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Message Bearers Ancient and Modern

Pheidippides, the most noted runner of
ancient Greece, made a record and anever-
lasting reputation by speeding 140 miles
from Athens o Sparta in less than twodays.

Runners trained to perfection composed
the courier service for the transmission of
messages in olden times, But the service
was so coslly it could be used only in the
interest of rulers on occasions of utmost
importance,

The Royal messengerof ancient times has
given way to the democratic telephone of
to-day. Cities, one hundred or even two
thousand miles apart, are connected in a
few seconds, so that message and answer
follow one another as if two persons were
talking in the same roont.”

This instantaneous telephone service not
only meets the needs of the State in great
emergencies, but it meets the daily needs
of millions of the plain peaple. There can
be no quicker service than that which is
everywhere at the command of the
humblest day laborer.

Inventors have made possible communica-
tion by telephone service. The Bell System, by
connecting seven million people together, has
made telephone service so inexpensive that it
is used twenty-five million times a day.

Captains of war and industry might, at great
expense, establish their own exclusive tele-
phone lines, but in order that any person hav-
ing a telephone may talk with any other per-
son having a telephone, there must be One
System, One Policy and Universal Service.

AMERICAN TELEPHONE AND TELEGRAPH COMPANY
AND ASSOCIATED COMPANIES
Every Bell Gelephone is the Center of the System
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BELL: TELEPHONE-NEW,S

IMPORTANT CHANGES
IN ORGANIZATION

General] Manager in Each State
to Have Charge of All
Departments.

Under a plan of organization for the
Central Group of Bell Telephone Com-
panies which went into effect July 1st,
the direct administration of the busi-
ness will be in charge of five general
managers, one for each state. A bul-
letin issued by President B. E. Sunny,
explajning the new organization, fol-
lows:

230 W. Washington St.,

TO EMPLOYES:

The plan of organlzation adopted 2a
year &go, when the Central Group of
Bell Telephone Companies was formed,
has worked excellently and many_ desir-
able results have been secured. It per-
mitted the application of standards of
great value where before there was a
lack of uniformity, resulting in some con-
fusion and Inefficiency.

In a great telephone system, in a com-
pact territory, where the conditions are
stable, the plan of organization is ideal,
but it cannot be sald that the conditions
are stable with us nor that they are
llkely to be for some vears. In much of
the territory we are In a transitory con-
dition because of consolidations, pur-
chases and sales, and in states where
Commissions have been appointed, new
and complex problems are coming up
with reference to our relations with the
public and local governments.

While we have appreciated the benefits
that have come from the adoption of the
present form of organization, we have for
some time realized, that because of the
exactln% conditions, a modification in the
form organization in the interest of
prompt action in the fleld on important
matters would improve the efficiency.

It was not the intention, however, to
make any changes in the organizatlon
until later ln the year, but the resigna-

Chlcaso. 1.
June 26, 1912.

tion of Mr. Trafford, Vice Presl-
dent, to accept thez\!msiuon of Vice Prest-
dent of the First National Bank of Bos-

ton, which we very much regret, requires
such a general rearrangement of the
personnel that it 18 decided to put the
modified plan into effect at this time.

The changes have to do with the Com-
merclal, Plant and Traffic Departments
only in the General Office and do not
affect the other departments. nor do they
affect the Division and District organt-
zations. They are as follows:

CHICAGO TELEPHONE COMPANY.

Alonzo Burt will resign as Treasurer,
and as Vice President will assume charge
of Operations

W. Trafford, 2d Vice President, re-
8l ns as indicated above.

he positions of “Geneml Agent  for
Public Relations."”” "General Agent for
Connecting Companles” and “General

Plant Superintendent” are abolished.
C. E. Mosley will resign. as Secretary
and will be elected Treasurar.
w. Mizner will be elected Secrétary.
H. F. Hill, General Manager, w0l as-
sume charge of the Commerclal Depart-
ment in addition to the Plant and Traffic
Departments, with headquarters at Chi-

cago
J. Larned s appointed Assistant
Genernl Manager.

fford Arrlck is appointed Manager
of the Publicity Departmen

WISCONSIN TELEPHONE COMPANY.
Alonzo Burt will reslgn as Treasurer,
and as Vice President wlill assume charge
of Operationa,
B. W. Trafford, Vice President, resigns
as indicated above

The positions of “General Agent for
Public g{elauon's," “‘General Commerclal
Superintendent,” “General Agent for

Connecting_Compantes,” ‘‘General Traffic

Superintendent” and “Gendral! Plant Su-
pe(r:lntendent'l' are labollshed

ey will resign as Secretar:

and will be elected Treasurer Y

Ww. Mizner will be elected Secretary.

H. O. Seymour is appointed General

Manager in charge of the Commercial

Plant and Traffic Departments with
heéﬁrfxfuagtexs las( liwnwaul‘(ee

OT rrick is appointed Mana er of

the Publicity Department &

CENTRAL UNION TELEPHONE COM-
PANY.

Alonzo Burt will resign as Treasurer,
and as Vice President will assume charge
of Operations.

W. Trafford, Vice President, resigns
as_indicated above,

The posltions of ‘“General Agent for
Public Relation “General Commercial
Superintendent.”"” “General Agent for Con-
necting Companies,” “General Traffic Su-

erintendent” and ‘‘General Plant Super-
ntéandénnt;‘ a{-e abod;she ;

osley will resign as Secretar
and will be elected Treasurer. v

w l Mizner will be elected Secretary.
Hill will continue as Gene,

Manager m Iilinois in charge of the Com-
mercial Department as well as the Flant
and Trafiic Departments, with headquar-
ters at Chicago, Il

E. A. Reed 18 ap olnted General Napa-
ger in Ohio In arge of Commercial,
Plant and Tram«: epartments, with
headquarters at Columbus, O.

N, hitney is appointed Genera’
Mnnager in Indlana I{n charge of Com-
mercial, Plant and Traffic Departments,
with headquurtera at Indianapoits, Ind.

Clifford Arrick is appolnted Manager
of the Publicity Department.

THE CLEVELAND_';%?LEPHONE COM-

Alonzo Burt will resign as Treasurer,
and _as Vice President will assume charge
of Operations.

'W. Trafford, Vice President, resigns
as_indicated above.

he positions of “General Agent for
Publlc Relations,” “General Commercial
Superintendent,” ‘‘General Agent for Con-
necting Companies,’” “General Trafllc Su-

erintendent” and ‘‘General Plant Super-
ntendent” are abolished.

C. E. Mosley will resign as Secretary
and will be elected Treasurer.

1. Mizner will be elected Secretary.

E A, Reed I8 apgolnted General Mana-
%er in charge of Commercial, Plant and
rafic Departments, with headquarters
at Columbus, Ohio.

Clifford Arrick is appointed Manager of
the Publicity Department.

MICHIGAN STATE TELEPHONE COM-
PANY.

Alonzo Burt will resign as Treasurer.
and as Vice President will assume charge
of Operations,

W. Traﬂord Vice President, reslgns
as_indicated above.

The positions of “General Agent for
Publlc Relations,” “General Commercial
Superintendent,” “'General Agent for Con-
neciing Companies,” "General Traffic Su-

erintendent’ and “General Plant Super-
ntendent” are abolished.

E. Mosley will resign as Secretary
and will be elected Treasurer.

W. 1. Mizner will be elected Secretary.

A, von Schlegell is appeinted General
Manager in charge of Commercial, Plant
and Traffic Departments, with headquar-
ters at Detroit, Mich.

Clifford Arrick is appolnted Manager of
the Publicity Depart

While these chnnges will be effective
as of July 1, 1912, it will necessarily re-
quire considerable time to complete the
transfer of duties and to make necessary

- changes in locatlons. In the meantime,
and until further instructions, the present
routine with reference to reporta may be
followed.

TH WISCONSIN

ILLINOIS

ORGANIZATION CHANGES AS SEEN BY CARTOONIST.

1L urge for this modified plan of organi-
zatlon the hearty co- o%erntlon of all em-
ployes. . E. SUNNY,
Presldent.
Under this organization the assign-
ments in the several states will be as
follows:
OHIO.
General Manager, E. A. Reed, Col-

. umbus.

Engineer, Allard Smith, Columbus.
Columbus Division.
Commerctal Superintendent, R. R.
Stevens, Columbus.

Plant Superintendent, H. C. Sherer,
Columbus.

Traffic Superintendent, F. W. Whit-
ten, Columbus.
Local Attorney, to be appointed.
Cleveland Division.
Commercial Superintendent, P. Yen-
sen, Cleveland.

Plant Superintendent, E. E. Ranney,
Cleveland.

Traffic Superintendent, N. Anderson,
Cleveland.

Local Attorney, to be appointed.

ILLINOIS.

General Manager, H. F, Hill, Chi-
cago.

Assistant Geperal Manager, S. J.
Larned, Chicago.

General Commercial Superintend-
ent, W. R. Abbott, Chicago.

General Plant Superintendent,

Frank Redmund, Chicago.

General Traffic Superintendent, 8, J.
Larned, Chicago.

Engineer, W. R. McGovern, Chicago.

Attorneys, Chicago Telephone Com-
pany, Holt, Wheeler & Sidley, Chicago.

Attorney, Central Union Telephone
Company, W. B. Mann, Chjcago.

Chicago Divislon.

Commercial Superintendent, A. M.
Ramsay, Chicago.

Construction Superintendent,
ert Cline, Chicago.

Maintenance Superintendent, Verne
Ray, Chicago.

Traffic Superintendent, H. N. Foster,
Chicago.

Suburban Division.

Commercial Superintendent, O. J.
Holbrook, Chicago.

Plant Superintendent, L. C. Jones,
Chicago.

Trafic Superintendent,
Peyster, Chicago.

Central Union Division.

Commercial Superintendent, C. H.
Rottger, Springfleld.

Plant Superintendent, H. B. Lewis,
Springfleld.

Trafic Superintendent, F. A. de Pey-
ster, Chicago.

INDIANA.

General Manager, L. N. Whitney, In-
dianapolis.

Commercial Superintendent, G. C.
Brooks, Indianapolis.

Plant Superintendent, W. R. Hirst,
Indianapolis.

Rob-

F. A. de
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MicHIGAN

Trafiic Superintendent, J. L. Wayne,
Indianapolis.

Engineer, B. D. Wilbur, Indlan-
apolis.
Local Attorney, to be appointed.

MICHIGAN.

General Manager, A. von Schlegell,
Detroit.

Commercial Superintendent, G. M
Welch, Detroit.

Plant Superintendent, C. L. Boyce,
Detroit.

Traffic Superintendent, G. E. Ker-
win, Detroit.

Engineer, C. Kittridge, Detroit.

Local Attorney, W. E. Thompson,

PDetroit.
WISCONSIN.

General Manager, H. 0. Seymour,
Milwaukee.

Commercial Superintendent, F. M.
McEniry, Milwaukee.

Plant Superintendent, L. Killam,
Milwaukee.

Tratfic Superintendent, F. H. Lin-
coln, Milwaukee.

Engineer, to be appointed.

Local Attorney, J. F. Krizek, Mi)-
waukee.

The routines now in force will con-
tinue until otherwise ordered, except
that reports heretofore sent to the gen-
eral plant superintendent, general
traffic superintendent, general commer-
cial superintendent, general agent for
public relations, and genera! agent for
connecting companies at Chicago will
now be forwarded to the general man-
agers at thelr respective state head-
quarters. For the state of Illinois,
however, the routine for reports to
the general plant superintendent, gen-
eral trafic superintendent and gen-
eral commercial superintendent re-
main as heretofore. The position of
general plant superintendent of the
Chicago Telephone Company, as such,
bas been abolished and the position of
general plant superintendent for the
three divisions in Illinois substituted.

Vice-president Burt, who becomes
the operating officer under the new
organization, when asked for a word
about the companies’ policy toward
employes, said:

“There will be no general shake-up,
and no good man need be at all nerv-
ous about his position. The new align-
ment has brought promotion to a
number of men in the force. The
opportunity for advancement has heen
substantially broadened, and promo-
tions will continue to be made from
the ranks and on Individual merit.
We must keep in mind, however, that
it is no small task to supply satisfac-
tory telephone service to the 18,000,000
people embraced in our territory, and
that we can only succeed by every in-
dividual in the organization knowing
his or her duty, and performing it on
the basis of a square deal to the pub-
lie, which is really our employer, a
square deal to the company, and a
square deal to each other. I believe
we shall be found equal to the job.”

B. W. TRAFFORD RESIGNS.

Vice President of Central Group Ac-
cepts Position With Large Bank
In Boston.

B. W. Trafford has resigned his po-
sition as vice president of the five
Bell telephone companies of the Cen-
tral Group and will become vice presi-
dent of the First National Bank, of
Boston, Mass. Mr. Trafford’s resigna-
tion took effect July ist and he im
now touring Europe on a vacation.
He will take up his new duties in Bos-
ton in September.

On June 28th President Sunny gave
a luncheon in honor of Mr. Trafford
at which the higher officials who had
been associated with Mr. Trafford dur-
ing the preceding year were present
to bid him farewell and wish him
good luck in his new undertaking.
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RETURN OF MR. SEYMOUR

Coatributed by Ove of His Admirers and Friends in
Milwaukee.

On July 1st H. 0. Seymour became
general manager of the Wisconsin
Telephone Company with headquarters
at the general offices of the company
at Mllwaukee,

The reasons for the important move,
which resulted In placing a general
manager in each of the five states com-
prising the territory of the Central
Group of Bell Companies, who will
have full supervision of all branches
of the business, are more specifically
given In another article in this paper.

Aside and apart from the very Im-
portant business reasons which-bring
back to us Mr. Seymour, employes of
the Wisconsin Telephone Company,
as well as the general public have
every reason to feel extremely happy
on the return of Mr. SBeymour to this
state to take up the managership of
ite affairs,

Mr. Beymounr, through his uniform
fairncss and fine sense of considera-
tion for others, has endeared himself
to all of his fellow workers fn Wis-
consin, and all look forward with
pleasant anticipation to having him
with them again, not only as their
leader, but also as their friend.

The same sentiment toward Mr. Sey-
monr obtains with the telephone using
public, and expressions of good-will
and congratulations are coming from
all parts of the state upon the return
of Mr. Seymour to take up the work
of general manager.

When Mr, SBeymour left for Chicago,
opwards of one year ago, to take up
the dutles of general agent for public
relations with the Central Group of
Bell Telephone companies, which was
then organized, his departure was
marked by the good wishes on the part
of both his fellow workers as well as
all others with whom he came in con-
tact in a business and social way; but
while God-speed and good-luck to Mr.
Beymour were the common expressions
on all sides, his departure, from a
more personal viewpolnt, was tinged
with a keen regret on the part of all
who had the good fortune to know
Mr. Seymour, elther as an employer
or as a friend.

Mr. Seymour, however, while baving
his headquarters In Chicago since that
time, and belng necessarily more or
leas removed from the previous close
personal association with his co-work-
ers in Wisconsin, lost no opportunity
to visit with his "boys" and “girls” in
Wisconsin, and it follows that Mr. sey-
mour will need no introduction to
elther the employes of the company or
to the public in Wisconsin now that
be comes again to take up the reins
as general manager.

GENERAL-MANAGER H O SEYMOUR IN HIS OFFICE AT MILWAUKEE.

It goes without saying that Mr. Sey-
mour's return will give added stimu-
lus and energy to every one connected
with this great organization, and there
surely will be no lacking on the part
of one and all in the faithful and loyal
discharge of their duties; and after all.
we can, In this way, best and most
truly express to Mr. seymour that we
are glad thal he has come back to us.

When Mr. Seymour came Into his
office on the morning of July 1lst, he
found his desk and surrounding furni-
ture covered with fiowers, and was met
by the superintendents in charge of
the several departments and their sub-
ordinates who warmly welcomed him
bark to Wisconsin.

Mr. Seymour, In reply, expressed
happiness in being able to be with his

associates here again and assured all
that it would be his endeaver and pol-
ley to carry on the work, with the as-
sistance of his fellow workers, in a
way that would make for the best re-
sults both from the standpolnt of fur-
nishing adequate and satisfactory ser-
vice to the public, as well as keeping
the employes, one and all. happy anu
ambitious in the different duties in
which toey are eagaged.

But You'rs More Liable To.
Bhe: “In & way, getting married Is
like ualng the telephone.”
He: "How so?"
She: "“One doesn't always get the
party one wants."—Boston Transcripl,

CHART SHOWING ORGANIZATION AS
EFFECTIVE JULY 1, 1912.

President
B. E. SUNNY

- ""'"'ﬂ' Treasurer General Auditor Vice President General Coungel Publicity
W. L. MIZNER C. E. MOSLEY B. 5. GARVEY ALONZO BURT L. G. RICHARDSON CLIFFORD ARRICK
Geoeral Manager General Manager General Manager General Manager General Manager °  Chiel Engineer Supply Agent
Tilinois Indiana Visconsin Mi b io o Py
H. F. HILL L. N. WHITNEY H.O.8EYMOUR  A. von SCHLEGELL E. A.REED J. G, WRAY H. H. HENRY
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“TELEGRAM” NOT TO
BE USED AS CALL WORD

Changes To Be Made Following
Decisicn of Public Utilities
Commission,

The Postal Telegraph-Cable Com-
pany in the State of New York made
a complaint to the Public Utility Com-
mission that the telephone company
was diverting business Intended for it
to the Western Union Telegraph Com-
pany. The Commissien took the
ground that thers was & possible dis-
crimination against the Postal Com-
pany in permitting the word “tele-
gram” as a designation for the West
ern Unilon Telegraph Company. A
hearing was held, and arguments made
for anid against the use of the word
The decision of the Commisslon |8 to
the effect that the word “‘telegram"
should not be used as a call word for
the Western Unlon Telegraph Com.
pany, or for any other telegraph com-
pany within the state.

Following the decision of the Com-
mixsion, the New York Trlephone
Company has adopted the words
“Western Unlon” as a designation of
The Western Unfon Telegraph Com-
pany, and the word “Postal” as a desig-
nation of the Postal Telegraph-Cable
Company. For the gake of uniformity
these designations will be adopted In
the territory of the five Bell telephone
companies of the Central Group.
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Standardization of Local Operating Practice I

By E. B. FAIRMAN
{Paper Read Before the Traffic Conference in Chicago. Aprl 10, 1912)

(Conelnded From Last Month.)

Considering only the few instances
which 1 have pointed out where stand-
ardization of local operating methods
will assist in the promotion of com-
parable force efficiency and service ob-
serving reports, it seems evident this
work will never be brought te a prop-
er degree of development until the
bighest practicable uniformity of op-
erating practice is secured.

To illustrate further the need of
more uniform operating methods I
might cite a situation that has arisen
and of which we have an exemplifica-
tion here in our own Central group of
companjes. During the time in which
the work of standardization has been
in progress, the thirty associate com-
panies previously mentioned have
been organized into about a dozen op-
erating units. Many of the territorles
embraced in one operating unit were
previously covered by several local
companies and the conditions at pres-
ent applying to the country as a whole
are now found to exist to a great ex-
tent within the boundaries of the same
crganization. In order to deal intelll-
gently with each portion of the new
organizations, it will be necessary to
eliminate differences in practice. Ex-
ecutives find that, in order to establish
uniform and efficient service in their
territory, to introduce standard equip-
ment and to secure comparable re-
ports on operating efficiency, they
must first eliminate many differences
in operating practice. The work which
confronts many of these companles in
this directlon is, in a smaller way,
that which is already being done by
the committee and there seems no rea-
son why the work we are doing will
not, as fast as completed, become
available for application within the
territories of the new operating units.
As the practices are made standard
they can be utilized, thus eliminating
the necessity of many off-hand de-
cisions or the expense and time of in-
vestigating locally the relative merits
of the different methods in service.

Iimprovements to Follow.

Having briefly surveyed the under
lying necessities for securing a stand-
ard operating practice, I wish to pre-
sent a few ideas on the advantages
and developments that will naturally
follow the successful conclusion of the
work.

We should not only secure a more
uniform operatlng practice, but we

hope to secure a considerably im-
proved operating practice. The pres-
ent practices of the associate com-
panies are largely a result of forced
development. As conditions have
arisen methods have been devised to
meet them. These methods were
often the result of hasty conferences,
or the ready-made opinion of one or
more men. Comparatively few meth-
ods I venture to say, have resulted
from a critical study of conditions
supplemented by a close observation
of the working of the method after it
was put into effect. The advantage
that might be obtained from a careful
analysis of the methods of gseveral
companies as applied to similar con-
ditions has not been frequently util-
ized. This last is readily accounted
for when it is considered that a com-
parison of methods is seldom of value
without complete information as to
the underlying reasons for the method
and the exact conditions under which
it applies. The general policy of the
company and department must also be
known before the merits of specific
methods can be correctly judged.

The principal function of the com-
mittee, as at present organized, 18 to
compare the methods of the larger
associate companies, to select the best
features of each practice, and to offer
them for discussion, giving, as far ae
possible, the reasons for the selection.
There peems no gquestion but that
much will be gained from this com-
parative study. As has been demon-
Btrated, the companies have become
widely divergent in their operating
methods, each usually reaching a high
degree of development along particu-
lar lines. It is evident, the most read-
ily available read to future progress is
through taking every advantage of the
work done by all companies.

The selection of operating methods
Is largely based on three considera-
tlons, the operating labor involved,
cost of equipment used, and the ad-
vantagee to the public. Many instances
might be given where the comparative
work already done has shown that
each of the three elements might be
better served by a meodification of
methods. 1 have previously outlined
some points where the amount of op-
erating labor being expended in han-
dling the same clags of call varies
considerably. We have in our recom-
mendations been able frequently to se-
lect or determine upon a method

which will on the average tend toward
a reduction in operating labor.

One of the most apparent places
where  Improvement will result
through a thorough comparison of
methods is the advantage to the pub-
lic from the improvement in service.
Usually, the value of such improve-
ment has to be weighed against the
cost of furnishing the service. These
points we have had constantly to con-
sider in handling our work, and it is
often difficult properly to evaluate
the different elements. The value of
any certain service to the public is an
especially intangible consideration. It
is interesting, however, in this connec-
tlon, to note that our investigation
has shown many places where im-
provement in the service rendered
could be effected without appreciable
additional expense. They are small
peints, perhaps, and are not to be
taken as affecting the practice of all
companies but anything which tends
to decrease the liability to error and
improve the gervice is not to be over-
looked. I will mention a few of these
points here:

(1). A careful study has shown the
letters to use for station deslgnations on
jack-per-line party lines, best calculated
to reduce misunderstandings.

(2). A complete system of multiple
marking haa been formulated together
with a system for Its application and
checking. As this will usually supersede
a4 poorer system It will tend te improve
service.

(3). Considerable attention has been
given to the selectlon of operator's
phrases, to make them more easily under-
stood and more courteous. As far as [t
applies we plan to use the ward "“Please”
at the termination of phrases in which
position it §s most effective, We have,
for example, made a considerable Investi-
gation of the phrases used in answering
subscribers who report cases of “My bell
rang.” It is a difficult situation to han-
dle at all satisfactorily and the efficlency
of the phrases so far tried out varies
widely.

(4). Whenever it could consistently be
arranged, the subseriber has not been
compelled to give his order a second time
even though the connection Is handied by
more than one operator. This applies to
ringdown trunked calls and is belng con-
ez{:‘:wred in connection with two-number toll
calls,

(5). Loss of calls has been avoided by
extending the period for reporting “Don't
answer” to cover the time during which
extensive observations have shown prac-
tically ninety-seven per cent. of the called
parties will have responded. By extend-
ing the period of the “Don’t answer" re-
port the calling party Is encouraged to
remaln at the telephone for a longer
period,

(6).
the number of

‘We have endeavored to reduce
“My beli rang" reports
by holding the called line for a reasonable
period after the call has been abandoned
by the calling party. In this way we are
able, should the called party respond, to
glve him a somewhat more definite and
satisfactory report.

(7). Through connections to the called
statlon have been planned on ecalls for
numbers which have been changed and to
some extent on calls in multi-office dis-
tricts which are sent to the wrong cen-
tral office.

(8). Double connections have been
avoided as far as possible by the testing
of out-trunk  assignments.

). A routine has been develaped for
quickly re-establishing cutoffs and for the
n‘mhe rapid clearance of double connec-
tions.

(10). Bpecial precautlon has been tak-
en against overcharge, particularly on
registered measured service, and a liberal
and efficient routine has been outllned
covering the adjustment of disputes re-
garding deposit In coin boxes.

As previously Intimated, some of
the above items of improved servica
and the many others which we have
considered are already adequately
covered by some companies. 1 believe
sufficient points have been included to
give an idea of the many possible im-
provements in service even outside of
those which carry with them a definite
increase in operating or equipment
cost.

In addition to the benefits we expect
to derive from a comparative study
of operating methods, there are cer
tain by-products of the present work
that appear of considerable Iimpor-
tance, such as the many special
studies which it has so far been nec-
essary to make in determining and
verifylng recommendations, and the
incentive that has been given to study
and closer observation of the effects
of operating methods in all companies
directly concerned. From both these
sources, valuable information has
been obtained, and I cannot commend
too highly the value of opinions and
information we have received from
the men in the fleld to whom we have
submitted questions on operating
practice.

The reasons I have attempted to
bring to your attention as justifica-
tion for the labor and trouble involved
in standardizing local operating prac-
tice appear to be more than sufficient.
1 feel, howevar, there is a still more
important reason than any of those
given for putting forward every en-
deavor to pueh this work to a satisfac-
tory conclusion; that is, the more rap-
id and more general improvement in
equipment and in operating practice
that will follow the establishment of
generally accepted methods. Hereto-
fore it has been largely every man for
himself, every company for itself, in
the improvement of service. Develop-
ments of equipment to relieve the op-
erator of certain labor have been
handicapped through indecision as to
whether that labor should, in the first
place, be performed. If agreement is
reached as to what should be done,
the possibilities of developing mechan-
ical means for its accomplishment
seem greatly augmented. Take, for
example, the testing of trunks. If it is
determined that the testing of trunks
is desirable, apparatus te remove
much of the burden of this work seems

FELIX AND FINK ARE SOMEWHAT UNFORTUNATE IN THE FIELD.

VERY WELL
GENTLEMEN |
WILL GIVE You A
JOB IN THE FIELD.

FELIX THIS
QUGHY TO BE

=
THIS MUST BE
ONE OF'EM, HERES
THE MARK AND A
HOLE ALREADY
STARTED
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easily available. We have made a lim-
ited investigation as to the value of
an audible busy signal, of ringing in-
duction, and have endeavored to de-
velop some plan for reducing the work
involved in testing large underlined
groups. A plan of automatically indi-
cating to the operator that the called
party has not responded on calls from
registered service lines is also being
considered. These merely indicate
some of the possibllities of reducing
labor by mechanical means. Some
of these measures have been success-
fully tried out by the local companies,
but there are still dificulties in the
way of their general adoption. Any
practicable mechanical relief in the
work of the A operator is extremely
desirable.

It is true that there is at present
apparatus being developed which will
entirely eliminate many of the op
erating methods which we have con-
sidered and which seem to admit of
reduced labor through mechanical im-
provement. By this I refer to the au-
tomatic listening and ringing A board
as developed at Youngstown, Ohio,
and the semi-mechanical board being
developed by the Western Electric
Company. 1 will add, however, that
the development of these boards is,
in a measure, dependent upon the def-
inite determination of the character
of service we desire to render; for ex-
ample, in the completion of ‘‘busy”
and “don’t answer” calls, in the han-
dling of multiple marking calls, of
information trafic, delayed answer
calls, etc.

Given universally accepted opera-
ting methods, improvements in prac-
tice are bound to follow more rapidly
than in the past, up to the point when
the entire method may be superseded
by mechanical means. Suggestions
for improvement will emanate from
many sources instead of from a few,
and if properly submitted, investl-
gated and approved, will become avall-
able for all companies instead of be-
ing bottled up within one company or
district. The adoption of standard
methods has, by some, been looked
upon as a stifling process for indi-
vidual effort and initiative. We are {n-
clined to look upon this question in
an exactly opposite light. Under
present conditions, allowed full lati-
tude and without complete informa-
tion as to the work done elsewhere,
much time and effort is undoubtedly
being wasted in doing work that has
already been done; in adopting meth-
ods which have beén discarded or im-
proved upon. Given the benefit of the
best ideas on the subject, there must
still be plenty of latitude for the in-
vestment of original ideas, and the
proportion of such ideas containing
real value will undoubtedly be great-
ly increased. There will be an in-
creased incentive in that an idea, prov-
ing of value in one territory, will in
most cases be found available for use
throughout the country.

We have read much in recent years
in regard to scientific management,
investigations that modified the size
of a workman’s shovel according to
the material handled, that told a brick-
layer how to increase the results of
his labor by a large per cent. without
adding anything to his exertion. The
accounts of the years of investigation
necessary to determine the best way
in which to operate a machine, to-
gether with the resultant 50 to 100
per cent. increase in product have
been illuminating.

The opportunities for work of this
kind with present equipment appear
to be limited only by the development
of mechanical improvements designed
to eliminate entirely the operation un-
der consideration. The work of an
operator on a most ordinary call is
complicated, the movements are many,
and the distance traveled by her

way to trade.
Our telephone No. is 126,

r Runnil;g is too Slow E

TELEPHONE—Our messenger will be at your bouse with the [ ]

medicine or goods quicker than you could reach our store.
TELEPHONE—It saves you time, trouble, expense and it's quickest.
TELEPHONE—You will find it a sorprisingly pleasant and satisfactory
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hands has been roughly estimated to
vary between twenty and thirty feet
per connection. There seems no doubt
that carefully conducted investigation
would show methods of overlapping or
eliminating motions, and otherwise
decreasing the time and labor in-
volved. Something in this line has re-
cently been done in connection with
handling of calls from postpayment
coin stations, in fanning cords by A
and B operators and the results ob-
tained seem to indicate ample oppor-
tunity for improvement of present
generally accepted operating methods.

Bearing in mind all its phases, it is
evident that the opportunities afforded
individual initiative and local enter-
prise are increased by the present
work of standardization. There is a
recognized danger in too placid an ac-
ceptance of standards as the final an-
swer and through a disinclination to
incorporate lmprovements because of
the difficulties involved in the investi-
gation and in securing general adop-
tion of any change. Judging both
from the independent progress made
by the associate companies in the
past and the manner in which the
present work has been conducted,
there is little danger to be appre-
hended from this source. I should say
there were more llability of a return
to present conditions through lack of
obgervance of standards and sufficient-
ly close co-operation. Either of these
extremes must be guarded against.
Personally, it seems to me the natural
evolution of the present work will be
& stimulated development of plans for
improving standard methods, supple-
mented by investigation either by the
local companies or the A. T. & T.
Company, and frequent regular con-
ferences of representatives of all com-
panies to discuss improvements and
revisions in standard methods. Some
such simple provision for keeping in
touch with developments throughout
the country will afford every oppor-
tunity and incentive to individual or
local initiative.

There is but little space left in
which to outline for you the progress
made in the work. From the complex
mass of material on hand at first, we
have gradually evolved a series of thir-
ty bulletins to cover the field of our
work. Of these, sixteen have been
written, twelve of which have been
submitted to only the four companies
directly represented on the commit-
tee, while four of the sixteen have
been sent to all the companies in the
form of preliminary traffic circulars.
We are preparing now to issue final
traffic circulars on the four which
have been submitted to all companies
for comment and as fast as replies are
received, we will re-write the twelve
bulletins and forward them to all asso-
ciate companies as preliminary traffic
circulars. Of the remaining fourteen

bulletins, ten are now being written
up, the remaining four being delayed
because dependent to a large extent
on decisions in connection with bulle-
tins already issued to the four com-
panies.

Progress has been as rapld and sat-
{sfactory as could be expected when
all of the difficulties of the situation
are considered. Our plan of procedure
is to examine principally the practices
of the four companies and as far as
practical, recommend the best that ap-
pears in them. It has often been found
necessary to secure data before any
selection could -be made, or to conduct
special investigations. In this, we have
received the most hearty co-operation
from the men in the fleld who freely
lent us their time and that of their
forces to secure necessary informa-
tion.

After a comparison of methods or
an investigation, or both, has seemed
to disclose a best method, or we have
felt compelled to propose an entirely
new method, the task of assembling
the material into the form of a bulle-
tin is encountered. If you have never
endeavored to outline an operating
practice so that its form, headings,
language, statements and arguments
would be sufficiently smooth, correct,
forceful and inclusive to satisfy a
group of critics from different local
companies, you have missed a real ex-
perience. After one has at hand
practically all the material necessary,
two or three weeks is usually required
to whip a bulletin into shape and se-
cure for it a committee agreement. The
bulletins we have issued may not be
literary classics, but I assure you if
not, it i8 not through lack of effort or
attention to their construction.

A bulletin when issued goes to the
four larger companies for criticism
and suggestions. When enough of our
work is completed so that we can fol-
low the influences of a method clear
through the practice, we will endeavor
to adjust the disagreements on the
work already put out. This we antici-
pate will be a very difficult matter.
There are difterences in opinion only,
differences in local conditions and
general policy to be considered and
from one side, the task looks insuper-
able. On the other hand, judging
from what we have been able to ac-
complish and agreements already se-
cured, there is every hope for securing
generally satisfactory results, within
a reasonable time.

In closing, I wish agaln to direct
your attention to the important nature
of this work and the many urgent rea-
sons for its successful completion.
There 18 a call for the heartiest kind
of co-operation in boosting this work.
Its success depends upon a full real-
ization of the ends to be attained and
on the spread of the ‘“get together”
8pirit from the conflnes of local dis-

tricts or local organizations to the
broader field which includes all asso-
ciate companies. We must sink local
differences and largely sacrifice local
opinion for the good of the cause. Pro-
posed methods should not be viewed
from the standpoint of how well they
apply locally or whether they meet
local conditions as well as some meth-
od already in service, but should be
taken first from the standpoint as to
how well they meet conditions
throughout the country, placing their
local application second. Usually, in
this way, the proposed method will
be much more acceptable and on trial
it will generally be found to be as
good if not better than the method
already in use. Local conditions must
of course, be glven due weight, but in
considering operating methods, it
should be remembered that personal
opinion is extremely prone to tfavor
that to which one i8 accustomed and
especially that which one has father
ed and promoted—it is thue liable to
be an unreliable guide, meriting con-
siderable distrust, unless supported by
thorough trials and observations.

The A. T. & T. Company engineers
in undertaking the standardization of
local operating practice have accepted
a work of considerable responsibility.
They are proceeding cautiously and
with due regard to local situations and
the value of practical experience.

By securing representation from the
different larger companies they have
taken precaution against the resuits
having a local flavor, and continual en-
deavor will be made to keep in touch
with the work In the field.

In view of its importance, they will
have every desire to push the work
to a satisfactory conclusion, and work
of this character requires much push-
ing lest it drag interminably. To suc-
ceed, they must have prompt consid-
eration of all bulleting submitted and
most open minded consideration by all
operating men of the work submitted.

In many ways, it at present appears
more essential that there should be
an established standard practice than
that all items of this standard should
be the best obtalnable. There will be
ample time and opportunity for im-
provement on the more solid basis of
general experience after the standard
practice is in service.

The Pulpit Telephone.

A Leavenworth pulpit has a tele
phone attached to it, 8o that members
of the congregation who are unable
to attend the service can hear the ser
mon.

This seems like an exemplary pro-
vision for the stay-at-homes. It may
be in spots, a helpful arrangement
for those who are troubled with in-
somnia, and it will afford some amuse-
ment, no doubt, for the listeners who
erjoy the comments of other listeners.

“Yes, Mary,” a voice may be ex-
pected to say, “the parson is just tun-
ing up. He's talking about the virtue
of controlling one’s temper. You
ought to hear this, Mary. It's good,
stuff. He says we should be gentle
and loving and always temperate in
word and deed. Say, get off the line
there, you loafer! What do you mean
by butting in when a gentleman's talk-
tng? Get away!”

“Somebody on the line, George.”

“Oh, no. What put that in your
wooden head. It's only a gay gazoo-
lian walking a tight rope. Confound
him, he’'s made me miss the best part
of the pastor's sermon!”"—W. R. Rose,
Cleveland Plain Dealer.

And Good Ears.
A nose for news has Auntle Bliss
That's really something fine;
She gets the things lhe papers miss.
She's on a party lin
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INCREASE TOLL REVENUE.

President Sunny has asked that an extra effort
be made to Increase toll revenue during the last six
months of 1912. Our tolls have shown gains during
the first six months with apparently little effort on
the part of the commercial people.

The figures set for the toll earnings for 1912 will
require an increase as figured from our earnings
for 1911 and the first half of 1912. This means
that everybody wiil have to be on the job. Every
little helps. Every employe will have to keep in
mind constantly our toll revenue, and by canvass-
ing and other methods to do all in his power to
keep our patrons interested in our toll service and
induce them to use more of it.

We want to pay speclal attention to the proper
signlng of our public stations; seeing that proper
outside and inside signs are placed, that our booths
are properly located and properly signed and alse
that they are kept in clean, presentable and Invit-
ing condition.

We want to establish public telephones at all
points where there is a possible chance of securing
additional revenue. At conventions, fairs and
other large gatherings, where it is thought it might
be nrofitable we should establish facllities for fur-
nishing telephone service, placing attendants and
properly advertising our service at these points,
using such places as a medium for distributing ad-
vertising if the gatherings are places where men
congregate. It would hardly pay us to distribute
advertising if it were a gathering of women and
children.

You should avoid, as far as possible, the "no toll”
stations and cut out such stations if it can be done
—that is, keep all our stations open for toll connec-
tions,

Our canvassers, managers and collectors should
constantly talk toll service. Whenever possible, we
should adjust toll rates to standard and so far as
possible cut out all free tolls between exchanges.
We should also work with the employes of our con-
necting companles to get them Interested In the in-
creasing toll revenue.

MOULDING PUBLIC OPINION.

“Do not forget that the ruling power in any com-
munity is public opinion and that every man and
woman, in a measure, is responsible for that pub-
lic opinion because they help to make it. It might
be pertinent to ask what sort of sentiment are
you helping to create. This is well worth think-
ing about."—Dollars and Sense.

As telephone men and women, do we realize that
we are the makers of public opinion regarding
the telephone business, Supposing a storm should
come tonight and put out half the telephones in
our exchange, how will the people feel about it
tomorrow.

Will they say: *“This old telephone is a perfect
nuisance, after every storm it iz out of order for
a whole day!" Or, will they say, “I'd hate to be
the telephone company. Wind and lightning play

rushed In men and they are working night and
day to put things in order'”

What they say will depend entirely upon how
they have been influenced by public opinion.

Supposing that we should compile a report of
a storm, first showing a map, outlining the area
of the storm. In tabulation, supposing we should
present the actual facts. Supposing that we should
then show photographs presenting several features
of the break, newspaper clippings from several dif-
ferent towns setting forth “Damage to Wire Com-
panies Great,” in big black headlines and the engi-
neers' estimates of the actual damage in dollars and
cents.

Give any man who criticises your rates or your
intentions toward the public a report of this kind
to read, and it might have a great deal of in-
fluence upon his opinion. Give a dozen men the
zame report, and their opinion thus formed will
influence a dozen others. [t is truly remarkable
how easy it is to mould public opinion, and espe-
cially so when the public opinion you try to mould
is to be moulded by fact and truth.

We cannot all get complete reports in concrete
form, but we can get a tabulation of the facts in
our mind and then recite them whenever the op-
portunity offers. This is the way to mould public
opinion. This 1s the way to make the people say:
“Isn't {t wonderful how quickly the telephone com-
pany gets our telephones fixed after a storm. That
manager we have here is a hustler!"”

STANDARDIZATION AND UTILIZATION.

Standardization of equipment, to the end that
service to the public may be maintained at fixed
standards of excellence, Is one of the great alms of
the Bell telephone system. This alm has been
given wide publicity and the Bell engineers and
employes generally have come to look upon com-
plete standardization as one of the various ron-
summations devoutly to be wished. And so it is.

But in our zeal to standardize we sometimes for-
get that we must also utilize. And here we come
to the real definition of standardization as it ap-
plies to telephone practice, A standard equipment
does not mean necessarily the latest style of ap-
paratus. [t means an equipment which, when in-
stalled, was the latest type adapted to the needs of
the service and which is mamtained at such a de-
gree of repair and in such working order as will
permit the service to be kept up to traffic standards.
There is, of course, a point where the increasing cost
of maintenance makes new equipment Imperative,
but until this point is reached, standard service can
he rendered and a better return realized by the use
of the existing equipment than would be possible if
it should be torn out and 8 new system installed.
The problems connected with standardizing the
service [n such exchanges are those which reflect
the greatest credit on the trafic engineers and
gupervisory officials in their solution.

In short, we must utilize as well as standardize.
‘We cannot throw away good material merely for
the sake of taking up a new style, even though the
new style may be slightly or even considerably
more desirable. For instance, the latest type of
construction might eall for galvanized cross-arm
braces. This would not mean that any perfectly
good cross-arm braces of another tvpe should be
removed. The braces in use would be expected to
be utilized as Jong as they were gerviceable. How-
ever, whenever new hraces were put up the galvan-
ized type would be used. Of course, when new sys-
tems are installed they are invariably up to date. As
the plant is gradually rebuilt from year to year, the
whole system becomes slowly more uniform as the
changes in style of equipment are now less radical
than they were a few years ago. The changes
which are devised are mostly for the purpose of
making the apparatus work more efliciently or eco-
nomically Iin producing a service, the standard of
which is already fixed.

THE TUG OF WAR.

When the Chicago Telephone and Western Elee-
tric employes held their annual field meet a few
weeks ago, one of the principal events was n “tug
of war.” This contest was not conducted in the
manner usual at picnies, but was staged upon a
special framework of stout timbers, upon which
the husky contenders sat with feet braced while
their efforts were recorded on a dial which showed
when either side gained a single inch of advantage
in the pull of the rope,

Asg soon as the first signal was given the Western
Electric fellows, by a sudden pull, gained a few
inches start, which the telephone boys were unable
to recover. The Western Electric stalwarts, from

as one in a sudden supreme effort. They had care
fully studied out their work in advance, and each
man knew exactly what te do and when to do it
Their opponents, on the other hand, while men of
great strength and pulling vallantly, were over-
vome by superior team work and training.

Team work was the thing that produced - the re
sult, as team work will likewise produce results in
every field of endeavor.

B, W. TRAFFORD.

In the withdrawal of B. W. Trafford from the
group of high executives in the telephone organiza-
tion, the industry loses a man who had made a
record of accomplishment through many years of
active effort. His whole business life, from the
time he left college, was devoted to the telephone,
and he advanced rapidly from one position of trust
to another.

The First National Bank of Boston is to be con-
gratulated on the acquisition of an official of the
ability of Mr. Trafford.

MARKETING BY TELEPHONE.

Go Inte a grocery store and see the women there
plodding about among the foods, sweeping up the
floor with their skirts that but recently were
dragged along the streets. Watch them fingering,
smelling and tasting, worrying and puzzling over
what to buy and what not, and then ask yourself
if the home method of shopping over the telephone
is not the saner?

The telephonic marketer can take her choice af
the places at which she may care to trade. She
may go near or far, to the big store or the little
store. She may trade in the heart of the business
distriet just as handily as at the corner grocer's.

A girl at a telephone can take down more orders
in five mlnutes than a clerk can secure in an hour.
Think of the time, trouble and clerk's hire this
saves, to say nothing of the protection of the
grocer’s stock. One sampling, curious woman can
filnger more profits off a stock of produce than can
be made up in a dozen sales. A telephone ln a gro-
cery store, meat market, or shop of any kind s
worih half a dozen ordinary clerks.

APPLY YOUR KNOWLEDGE.

The trouble with a good many of us, is that
we will not do more than Is expected of us. We
do not use any more effort than we belleve Is
equivalent to the sum we receive.

“What's the use?” we say; “they won't appreciate
it anyway.” We may have brain power and ex-
perlence that are the necessary qualifications to
fill that opening for which a good man is needed,
but no one knows it but ourselves. Our employer
may know that we have experience, but have we
shown him that we possess ability? Experience
does not necessarily mean “ability.” Have we
given him a chance to judge the good that is in
us? Our fellow emploves keep forging ahead whilie
we straggle in the race.

‘We must change our pace to reach the intended
goal or we will stay in a rut, when we might as well
be doing first-clase work. Apply the knowledge you
possers and the skill you are capable of and you
will be sure to get better results.

Vacation days are here and from reports which
are being received daily there is no room to doubt
that the telephone employes in the Central Group
are enjoying themselves to the fullest extent.

We publish in this issue a few pictures which
have come in of some of the vacation places visited
by the girls,. These we selected to show that tele-
phone girls know how to pick out suitable outing
places and how to enjoy themselves when they get
there. Hundreds of notices have been submitted,
but it would not be possible to devote the space
necessary to print them all.

We are glad the employes can have these vacsn-
tions and can enjoy them so thoroughly. There is
nothing so belpful as a little relaxation from work
and responsibility, especially in the hot season. ir
we are not able to chronicle the happenings of
these vacations we can at least congratulate those
who are enjoying them.

The single telephone system will improve the
dxposition, soften the temper and qulet the nerves.
~—Herald, Quincy, 111

Does your employer regard you as an asset or a
liability?
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BOOK REVIEWS

TorL TeLEPHONE FPracTicE, by J.
Bernhard Thelss and Guy A. Joy with
an Introductory chapter by Frank F.
Fowle. The authors state that the
great development in the telephone
business has made [t practically im-
possible to cover the subject as a
whole in any exhaustive manner and
therefore they feel justified in bring-
ing out & book dealing with toll prac-
tice alone.

The book contains 418 pages of de-
scriptive matter, illustrations, and
diagrams. The introductory chapter
by Mr. Fowle Is of particular interest
from a historical point of view. Fol-
lowing the introductory chapter about
siXty per cent. is devoted to equip-
ment, fifteen per cent. to line con-
struction, fifteen per cent. to electrical
reactances in telephone lines, and ten
per cent. to testing maintenance and
the telephone repeater, in the order
given.

The general subject of equipment is
dealt with largely from a circuit point
of view and very clear descriptions
giving the details of operation of each
circuit, in connection with the un-
usually clear schematic circult draw-
ings makes it very easy to under-
stand them. Circults are given for
both independent and Bell companies,
and outline what was usually recog-
nized as standard practice up to the
time tne book went to press.

Discussions are also entered into as
to application of circuits and reasons
for following certain practices. No
attempt has been made to deal with
the electrical properties to be consid-
ered in the design of the circuits, it
being assumed by the authors that the
reader has at least an elementary
knowledge of the laws of electricity
or access to the many books published
dealing with such matters.

It is to be regretted that the subject
of operating methods was not taken
up in this book, and it 1s hoped that
in a subsequent edition this will be
done,

Under line construction the text and
accompanying diagrgms cover largely
standard practice e time written.
Attention has been"Blven to the varl-
ous things to be considered in the con-
struction of a pole line, and data and
formula are furnished for use in de-
termining the proper material or the
course to pursue in any given case.

The subject of electrical reactances
Is introduced to show the savings that
can be made by proper attention to
construction, transportation, loading,
etc., and still attain the same quality
of transmission value as could be had
by much more expensive construction
if such matters were ignored. The
eubject has been treated from a nom-

W. L. MIZNER,
Elected Secretary of the Central
Group of Bell Telephone Companies,

Newly

mathematieal standpoint, and should
interest the student, engineer, or prac-
tical man.

The chapter on testing describes the
ordinary methods of testing with the
voltmeter and the Wheatstone Bridge.

The chapter on the telephone re-
peater is largely an abstract taken
from an article by Professor John
Trowbridge.

This book probably enjoys the dis-
tinction of being the oniy one to date
to bring together data pertaining 1o
the particular subject of Toll Tele-
phone Practice, and is well worth
reading by anyome interested in the
engineering or plant end of the .usi-
ness. (D. Van Nostrand Company,
New York.)

Most People Do Same
Things at Same Times

Telephone Trafic Studies Show This By Analysis of

The trend of telephone traffic, the
ebb and flow of calls, in a measure
portrays the social and business tend-
encles In different urban localities. If
the fluctuation in the number of calls
originated from telephones in a resi-
dential section of the city are consid-
ered with relation to the cause, it will
be discovered that the majority of
people use the telephone for some cer-
tain purpose at about the same time—
within a small fraction of a day’s
time. If it were not for this tendency
the number of calls each hour between
8 8. m. and 8 p. m. would be about the
same.

Take for example a typical Chicago
telephone office, located in a residen-
tial district, handling about 50,000
originating calls per day. Records of
calle by the hour beginning with 12
o'clock midnight show less than
100 between 12 and 1 a. m. and
this number diminishes somewhat
during the next hour, and between 2
and 5 a. m. there are about ten calls
an hour. Most of the calls between 12
and § a. m. are of an emergency na-
ture; that is, calls for doctors, calls
for the fire department, calls for the
police department, etc. The hour from
five to six has more than a hundred
calls, which Is evidence that the activi-
ties of the day are beginning; the re-
tail marketmen are commencing to
call the commission houses. These
calls increase between six and seven
and are augmented by communications
between other trades people. Between
T and 8 the traffic has exceeded 1,500
calls; the housewives and servants
commence te call the provision houses

for supplies. This trafic increases
rapidly when the hour of eight ap-
preeches, and escon thereafter the
school children begin calling for the
time of day and other members of the
household call the department stores.
The rate of calling reaches its high
point between nine and ten. During
this hour 6,000 calls are made. After
10 a. m. the traffic commences to fall
off and communications of a social na-
ture displace the business calls to a
congiderable extent. The traffic re-
malns about constant from 12 noon to
7 p. m., at about 2,600 to 2,800 calls
per hour. These calls are largely of a
social pature, although a great many
appointment calls are made between
11 a, m, and 1 p. m. and some calls for
the theaters later in the afternoon.
Between 7 and 8 p. m. the traffic in-
creases sharply to about 4,000 calls for
the hour. This traffic is practically
all of a social nature, largely among
the younger set who have a better op-
portunity to use the telephone at this
hour, and it continues at a diminish-
ing rate up to 9 p. m, when things
become quiet; less than 1,000 calls oc-
cur between 9 and 10 p. m. and soon
after ten o'clock the few calls are
largely of an emergency nature.

Now If the telephone trafic charae-
teristics of a business district are
studied, It will be found that a much
greater proportion of calls originated
during the entire day are crowded
into the period between 9 a. m. and 6
p. m. than in a residential district;
about ninety per cent. of the day's
traffic occurs between these hours in
a business office and sixty-five per
cent. In a residence office.

Let us consider the trend of the
traffic in a strictly business telephone
office of 15000 telephones, which
originate close to 135,000 calls a day.
The number of calls between 12 and 6
a. m. averages less than fifty an hour;
considerably less in proportion to calls
per day than in a residence office. The

calls in this period are mostly from .

newspaper offices, publie-service cor-
porations and hotels. Between six and
seven the restaurants and hotels be-
gin to call the provision houses. This
character of calls probably is in the
majority until 8 a. m., when a part of
the business houses and offices open,
and soon after this hour the traffic in-
creases by leaps and bounds and
reaches a maximum rate about 10 a.
m. During the hour from 10 to 11 a.
m. about 15,000 calls are originated,
which is one-ninth of the entire day's
business. The number of ecalis per
hour holds nearly constant until 12
noon, when the effect of the lunch pe-
riod becomes apparent in a decrease
of about 2,u00 calls per hour between
12 and 2 p. m. The traffic increases
again to about 13,500 calls an hour be-
tween 2 and 4 p. m. and between 4 and
5 p. m. reaches a volume close to the
busiest hour in the morning—about
15,000 calls. Between 5 and 6 p. m.
the traffic drops rapidly and only two-
thirds of the number in the heaviest
hour occur during this period. The
rapid decrease continues, there being
about 3,600 calls between 6 and 7 p. m.
and 2,000 calls between 7 and 8 p. m.,

until at 8 p. m. the switchboards give
evidence of little activity.

The great bulk of the calls originat-
ed in a business district between the
hours of 8 a. m. and 6 p. m. are of a
business character and up until late
afternoon largely between business of-
flces, but between 4 and 5 p. m. a great
many calls are made for residence
telephones; the theory s that the busl-
ness man downtown usually advizes
his family at this time If he finds that
he Is going to be delayed beyond the
usual hour of reaching home. The
traffic of business offices Is subject to
more hazardous distortions at this
hour than in any other period of the
day, because of revere storms and
blockaded transportation lines, caus-

ing a great many people to call their
homes at the same time, which may
overtax telephone operators and trunk
lines.

After 6 p. m. there 1s little traffic
from business offices, excepting the
newspapers; most of the calls orlgl-
nate in the hotels, clubs and public
places.

Organization of
Roadway Companies

By CHARLES H. BAU
Manager st Manitowoc, Wis.

In organizing roadway companies I
pursued the following plan, which
worked out very well. | obtalned a
county road map, giving the location
and name of each farmer along the
roads in the territory I wished Lo de-
velop. Postal cards were sent to these
farmers, nolifying them of a meeting
to be neld in an effort to organize a
telephone company, giving place, date
and time of meeting. Twenty-five
farmers attended the first meeting and
the work of organizing was begun.
Two farmers on each road within the
territory were chosen to Interest their
neighbors and procure their signa-
tures to an agreement to become mem-
bers. By the time the second meeting
was called we had forty signers. At
the second meeting a representative of
a telephone supply company was pres-
ent, whe guoted us prices on material
and the Instruments were ordered.
The rest was easy, and before the lines
were completed we had over sixty sub-
scribers.

On another occasion I interested the
most influential men In the Lerritory
I wished to develop and asked them to
inform the farmers and arrange a
meeting. At the meeting 1 gave them
all the information and advice 1 could
in building the system, with the cost
of same, and a company was started.

In organlzing a telephone company
where it was advisable to locate the
central office in a village, [ called on
the business men, explaining to them
the value of a system of telephone
lines radiating in all directions 1rom
the central office in their village. Also
the necessity of starting a telephone
company rather than having another
line from some other location enter
toeir ueld.

- The manager of an exchange can do

nothing better to develop his own ex-
change than to develop the rural dis-
trict tributary to his own city. for the
rural subscriber usually has friends
and relatives who live in the city, and
by belng able to get them, the friend
or relative would be more easlly In-
duced to put in a telephone. The more
telephones reached in an exchange the
more valuable the service will be and
the easler it will be to secure more
subscribers and increase the telephone
factlities to the business man.

Collections Show Money Easy.

An Indlcation of the money condi-
tions in this city is shown by the re-
port of collectlons of the Central
Union Telephone Company during the
past month. For this period the com-
pany collected 95.8 per cent. of the to-
tal accounts on its books. This was a
record report for this company. The
Bell people will show record gains for
the first six months of this year in
the number of subscribers. During the
past month the company made a net
galn of 272 stations. Its nmew hooks
are now on the presses and will be
distributed within the next three
weeks.—Ohio State Journal, Columbus.

‘While it is perhaps true that money
is easy in Columbus, the principal rea-
sons for the high percentage of col-
lections are the improved collection
methods and the high grade of serv-
ice being rendered. —EpiTor.
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Condition January 1, 1912, and Prog-
ress During 1911,

There were approximately 12,453,000
telephones and 29,556,000 miles of tele-
phone wire in use in the world Janu-
ary 1, 1912. Compared with January 1,
1811, this is an increase of tem per
cent. in telephones and nine per cent.
in wire. A careful estimate places the
world’s telephone investment January
1, 1912, at about $1,729,000,000, which
is very nearly the value of all gold
coin and bullion in the United States.
The annual number of telephone con-
versations may be placed at 22,000,000,-
000, which Is about flve times the an-
nual number of passengers carried by
all the railroads of the world.

For the purpose of this compilation
the world's telephone statistics are
generally tabulated in four territorial
divisions, as follows:

rapid development Is predicted. The
German telegraph administration, on
the other hand, has not yet succeeded
in obtaining the approval of the Diet
for the proposed change of telephone
rates. Indeed, the law as orlginally
drafted has had a rather checkered ca-
reer. In 1906, in accordance with a
resolution of the Reichstag calling for
a reform, the Government elaborated a
new schedule. This was submitted toa
committee of officials and representa-
tive business men, January, 1908. Ina
revised form it reached the Diet, which
immediately referred it to a budget
committee. In November, 1909, the bill
was again submitted, and was again
referred to a budget committee, which
(December, 1910) adopted a compro-
mige embodylng further changes.
Early in 19211 the bill, as modified,
came back to the Diet for a second

Telephones Jam. 1, 1812,

Increase
over

Number
{partly

estimated). Jan. 1, 1911. Total.

United States.... 8,362,000 10%

Canada ......... 335,000 18%
Europe .......... 3,239,000 9%
All other countries 517,000 21%

Total ..... 12,453,000 10%

The geographical distribution of

Number of Telephones.
(Partly Estimated.)
Jan. 1, 1912. Jan. 1, 1911,

Wire Jan. 1, 1912

costg and to recast the entire telephone
accounts according to commereial ac-
counting principles. The result of
such an investigation was embodied in
a speclal report, issued March, 1911,
which showed that as figured by the
committee, the financial result of
twenty-nine years of telephone opera-
tion is a deficit of several million
franes. With that report was coupled
the recommendation that the annual
telephone revenue be increased by at
least one million francs by increasing
both exchange and toll rates. In con-
sequence of the amalgamation of the

TELEPHONE COMERSATONS o e WD
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creating a special fund of $3,000,000 to
be drawn on during the next two
years.

The prospect for telephone growth
in South and Central America has con-
siderably improved. On January 1,
1912, these two continents, with a
population of about 54,000,000—or lack-
ing 10,000,0000 that of the German em-

THE CRORT OF
TELEPHONE wo TELEGRAPH YRAFTIC
A WIRE MELEAGL COMPRRED
THE WOALD

1111
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Per cent. Miles  Increase Per cent, o
to (partly over to
estimated). Jan. 1, 1912. Total. 3]
67.19, 18,179,000 90, 615% |20
2.7% 788,000 1% 2.69% Fil I
26.0% 9,461,000 8% 32.0% ol ¥
4.2% 1,138,000 32% 3.9% i ~
100.0% 29,566,000 9% 100.0%
telephones and wire is shown below: four British colonies that constitute
Miles of Wire. the union of South Africa, the central
{Partly Estimated.) telephone administration is preparing
Ine. Jan.1,1912. Jan.1,1911. Inc. a new telephone schedule.

North America... 8,729,000 17,907,000 822,000 19,037,000 17,401,000 1,636,000
South America... 120,000 86,000 34,000 233,000 137,000 96,000
Europe . ... 8,239,000 2,966,000 273,000 9,461,000 8,762,000 699,000
Asin .... ¥ 166,000 149,000 17,000 358,000 288,000 70,000
Africa ...... 41,000 34,000 7,000 144,000 128,000 16,000
Australasia 124,000 110,000 14,000 265,000 212,000 53,000
Oceanica 17,000 8,000 9,000 43,000 15,000 28,000
West Indies 17,000 17,000 6,000 25,000 19,000 6,000

Total ..... 12,453,000 11,272,000 1,181,000 29,566,000 26,962,000 2,604,000

The year 1811 is the thirty-fifth since
the invention of the telephone by Pro-
fessor Alexander Graham Bell. A sur-
vey of the progress of telephone serv-
ice during the past year, and of the
many notable events in connection
with this progress, justifies the state-
ment that all civillzed nations have
awakened to the value of the telephone
In commercial and social life.

Of the varlous economilc and social
forces that underlie the recent tele-
phone progress outside of the United
States, one of the most important, and
one of far reaching consequence, {8 the
gradual abolition of rate systems that
bhave proved inadegquate to the rapid
popularization of the telephone and the
adoption of systems approximating the
system in the United States. The tele-
phone service of most European coun-
tries has suffered from the retention of
rate systems not suitable to the needs
of the public. Now, however, the diffi-
cult problem of adapting charges just-
ly proportionate to service rendered,
thus equalizing the charges among va-
rious classes of consumers, claims the
attention of the telephone administra-
tions of Iimportant European states.
Austria is just emerging from a thor-
ough revision of the old rate system
adopted at the opening of the service,
the revised schedule having gone into
effect January 1, 1911. In Belgium,
ever since 1908, considerable agitation
has prevailed for more equitable rates.
After a careful study of the problem,
the Minister in charge of the postal
telegraph administrations submitted
(September, 1911) a new telephone
rate law for the approval of the King,
upon the adoption of which an era of

reading, with the same result—a re-
turn to the budget committee. The
latter prepared a second compromise,
but adjourned without further action.
What the final outcome will be is a
matter of conjecture. The Swiss re-
publie, in consequence of the rate
schedule adopted in 1896, faces the
problem of equilibrating telephone
revenue and expenses, As early as
1903 the Federal Council submitted a
report calling for an increase in rates,
but political and other considerations
prevented the adoption of this recom-
mendation. In 1910 the Federal Coun-
cil again issued a message on the ques-
tion of increasing telephone rates. By
instruction of the Swiss Parliament,
however, the Council was requested to
obtain more complete data on average

Italy, France, Russia, Japan, and
the commonwealth of Australia con-
template a thorough reorganization of
their telephone service, while imperial
China took the first steps toward the
general introduction of the telephone.

The Italian government, by special
legiglation, has provided $600,000 for
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the rapid extension of its telephomne
gservice. Moreover, the recent report
of the Government by the Royal Tele-
phone Commission strongly recom-
mends an additional expenditure of
$30,000,000 between 1511 and 1928.
France, by a decree of July, 1911, has
sanctioned the expenditure of $2,250,-
000 for the construction and extenslon
ot the Paris exchange. Great Britain,
in the telephone transfer bill recently
passed, has voted $20,000,000 for the
development of its telephone service
after the transfer. Again, the German
Government has authorized an elev-
enth special appropriation, amounting
to $5,280,000, for the extension of its
telephone service during 1812. Finally
the budget of the commonwealth of
Austria provides $3,000,000 for its tele-
phone and telegraph services, besides

i

i
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pire—showed a telephone developr
of about one telephone to every
persons as compared with one

phone to every 62 persoms in the
man empire. The best developed
in South America is Argentine, w
total of about 68,000 telephones;
of Central America is Panama, v
total of about 1,800 telephones. (
count of the greatly improved co!
clal activities both of South amnt
tral America, there is good rea
think that the telephone service
tined to achieve considerable )
tions in the near future.

During 1911 the imperial
ment ¢of China formulated a
program for extending the te
service, and included in that
provisions for the gradual et
ment of manufacturing plants
trical apparatus.

The Japanese Government
hard pressed to furnish telepht
ice to waiting applicants. A
to latest reports, there are ov
persons on the waiting list,
number increases by about
month. So far the administr
been able to connect only 2!
scribers per year. The admi
had worked out A second pr
telephone expansion and ap
$12,000,000 for the five wyea
March 31, 1913. This plan
found to be totally imadequ
needs, and thus a third pro
viding $25.000,000 for the
after 1913, is under consider

Noticeable progress has
made in the various states «
Australia and New Zeala
two dominions have about
phones, or 2.3 per 100 pojp
is worth while to recall in
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tion that the combined area of Austra-
lin and New Zealand is about equal to
the area of the United States.

The recently created unlon of South
Africa likewlss shows progress as re-
gards the telephone service. January
1, 1912, there were about 17,000 sta-
tion2 in the unlon, or 0.3 per 100 pop-
ulation. Omitting the native popula-
tion, which is nearly eighty per cent. of
the total, however, the unlon has a
telephone development of 1.3 per 100
population.

The above facts indlcate that tele
phone gervice outside the United States
i{s destined to progress for some years
at a more rapid pace than beretofore.

During the past year the long-dis
tance telephone service of the world
has recelved notable extensions. Io
the United States commerclal service
was opened between New York and
Denver, 2,160 mlles, this being now the
longest dlstance over which oral com-
munication la given commercially. In
Europe long-distance service has been
greatly extended by utilizing both the
new loaded cable between Great Britain
and Belgium, by which telephone serv-
lee Is expected to be given between
London and Berlin, and the new tele-
phone cable, constructed also on the
Pupin principle, between Dover and
Calais. The latter enables conversation
to be carried on between Glasgow,
Edinburgh and Parls, and also between
Aberdeen and the French capital, a
distance of 910 miles. Buccessful trials
have algo been made between London
and Geneva, a distance of 560 miles,
and from London to Basel, a distance
of 600 miles.

Recent progress in the art of subms-
rine telephone cable manufacture will
have far reaching consequences. At
the present time there are over 400
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Telephones per 100 Population.

Jan. 1. Jan. 1, Jan. 1, Jan. 1,
1900. 905, 1810. 1811,
a7 13.6 1856 15.%
3.0 4.9 8.7 7.0
5.4 5.4 6.7 6.9
2.3 a5 §.1 5.3
2.2 3.6 4.6 4.7
0.8 1.4 25 28
12 1.8 2.5 27
0.8 1.2 2.1 2.3
0.3 0.6 1.9 2.3
5.7 14.1 23.1 24.0
1.3 49 8.8 110
2.3 48 8.6 9.2
0.9 4.6 78 86
14 4.6 7.6 83

miles of submarine telephone cable In
use in the world, and of this total
about one-half is represented by the
four cablez between France and Eng-
land, and the two between Belgium
and England. The longest submarine
telephone cable lies between La Panne
(Belglum) and St. Margaret's Bay
{England), a distance of 55 miles.
The European International long dis-
tance land line systems have likewlse
recelved Important additioms, due to
the opening of the line between Paris
and Madrid, 900 miles, and the direct
line between Berlin and Rome still un-

development in the United States is
4.1 polnts above the corresponding
highest development In Europe. Neith-
er London, Paris, Vienna, nor St. Pe-
tersburg has reached a development of
three telephones per 100 population.
Berlin and Hamburg are 5.3 and 4.7
respectively, and Christiania and Co-
penhagen. with 6.9 and 7 respectively,
are about equally developed.

In actual number of telephones,
January 1, 1911, Berlin, London and
Paris, with a combined total of 403,500
telephones, are about even with New
York {(402,000). The latter approxi-
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mates very nearly the combined tele
phones of fourteen European states
Telephone Investment.

The statistics referring to invest-
ment do not always represent the ao-
tual replacement valuea of the various
telephone plants, as such information
ia not recorded by the majority of for-
elgn telephone administrations. The
only data available in many cases are
the aggregate amounis that have been
put into the business since its incep-
tion. The world's telephone invest-
ment January 1, 1811, Is estimated at
$1,661,800,000, equivalent to $139% per
telephone. This total Investment (s
thus approximately equal to the value
of the corn crop of the United States
In 1911,

The subjoined table gives the esti-
mated telephone investment of the
world January 1, 1811:

January 1, 1811,

Pet. of

Divialon. Investment. Total,
United States....$ 956,700,000 6129
Canada ......... 38,700,000 24%
Europe ......... 518,400,000 33.2%
Aliother countrles 50,000,000 3.2%

Total ....... $1.561,800,000 100.0%
Figured on the respective number of
telephones at the same date, the invest-
ment per telephone Is:
United States. .....ccvocvsevannns $1248
Canadf ......-

FAUPODR. o oo s 178
All other countries . 118
Total WOrld..ovveeavonmsrirns sy 139

der construction, a distance of over
1,000 miles. As regards the continent,
there is now scareely any important
city that cannot talk with any other
Important city. By far the largest In-
terurban or toli telephone piant in
Europe has been bullt by the German
Government, which, according to the
latest official statistics, had about one-
half of the tota] interurban or toll tele-
phone wire of Europe.

Finally it is worthy of note that
during the year 1911 the great United
States railway systems have made
rapid advances toward the general use
of the telephone for train dispatching.
Since the introduction of the use of
the telephone for that purpose, over
200 of the United States railroads
have adcpte:l that syatem. In fact the
the tele-
graph on mer .:0 000 miles of railroad,
which is over twenty per cent. of the
total rallroad mileage of the country.
A careful estimate places the miles of
wire used by rallroad companles for
traln dispatching at 120,000, and the
earreaponding number of telephones at
10,000

The subsequent table reviews the
development of nine large European
cities for mixteen years, and one of the
charts compares five of these cities
with fve Unlted States cities. Ex-
ecepting Stockhelm, none of the Eure-
pean cities has reached the develop-
ment of New York, while the highest

¥

TELEFHONE GROSS EARNINGS OF THE UNITED STATES, CANADA,

EUROPE AND ALL OTHER

COUNTRIES (PARTLY ES-

TIMATED) YEAR 1308,

Average

Groas Pet. to Total [ncrease Earnings per

Divislon. Earnings. Earnings. During 1909. Telephone.
United BStates...... - $221,471,000 67.4% $20,881,000 $32.87
CRIMR oiiviciioenssiaii 6,752,032 240 1,161,000 31.87

Europe—
Austria 3,704,990 1.1 584,000 4145
Belgium 2,066,740 0.6 162,000 50.75
BOBGIN: oo nbinin st ems 11,555 e 1.960 21.50
Bulgaria ............ 66,135 ok 7.000 31.65
Denmark ....ovivvaviainiin 2,040,158 0.6 233,000 24.45
P orirre e ite am g pana 448518 s e 15.95
Franes ociscas 8,161,600 24 1,088,000 40.20
German Empire. 32.330.909 98 3,407,000 35.00
Great Britain.... 23113326 7.0 !858 000 38.40
Greece ... 37,048 o 4.000 26.40
Hungary . 1,859,205 0.6 155,000 38.85
HALY ovovacinin 2,416,902 03 348,000 42,70
Luxembourg .. £2,697 . 6,000 20.80
Netherlands .. 1,731,700 0.5 244,000 32.46
Norway ...... 1,159,864 0.3 40,000 21.36
Partfugsal 240,516 i 10,000 40.90
Roumania .. 277.947 e 35,000 22.50
Russia ... ceaerrae HTH6 47D 1.4 469,700 39.00
Servia 5R.5T5 e 4,000 37.65
Spain . 831125 o 33 000 356.20
Bweden .......0000 3,959,765 1.2 309,000 23.60
Switzerland ....0ui v 1.996.439 0.6 169,000 27.95
ke T} S R 91.331.189 b1 ] 9,172,000 35.40
All other countrles......... B163500 28 30.00
TS T 100.0%
Total werld.......... $328.711.7281
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The iov repr tl “all
other countries” includes $16,456,000
for the commonwealth of Australia and
New Zealand, $4,795,000 for the union
of South Africa, $15,223,000 for Japan,
and about $6,668000 for Brazil and
Chili together.

During the year 1910 $145,500,000
was added to the telephone Investment
of the world, so that the above total of
$1,561,800,000 represents an increase of
ten per cent over the corresponding
investment January 1, 1910. In the
United States alone the estimated in-
crease in  Investment during 1910
amounted to $97,600,000, or, excluding
Europe, considerably more than the
total cost of all telephone plants in
service in the entire world,

In regard to the more detailed in-
vestment statlstics glven om the fal-
lowing page, perhaps the most striking
fenture of the table is the high Ngure
for Investment per telephone in many
of the important European states. For
fnstance, Austrin, Belglum, France,
Great Britain, Hungary, Spaln and
Switzerland all show an Investment
per telephone of over §200.

The German empire, Great Britain
and France combloed have slightly
more than two-thirds the enotlre tele
phone Investment of Europe.

Earnings for 1909.

The fgures for groas telephone earn-
ings In European countries are official,
but those quoted for “all other coun-
tries” are mostly estimated. The total
gross telephone earnings of the world
for the year 1908 may be placed at
$329,000,000, of which the United
States earned $221,471,000 (674 per
cent.), Canada $6,752,000 (2 per cent.),
Europe $91,331,000 (278 per cent),
and all other countries $9,163.,500 (2.8
per cent.). .

The following table shows the gross
telephone earnings of the various Eu-
ropean  countries, rangipg from
$241,000 (Portugal) to $32,331,000
(German empire). The average earn-
Ing per telephone for total Europe was
$35.40.

“EXCUSE BACKS OF
GIRLS,” ASKS EDITOR

Were Too Busy At Board To Turn
and Have Picture
Taken,

Local pride {n the new exchange at
Petersburg, Ill, prompted the Observer
of that city to devote a page to pletures
and deseription of the system, “The
Observer aska 118 readers to excuse the
backs of the girls—the lines were just
too busy to permit them at the time
the picture was taken to turn around,”
says the article,

The Switchboard.
“The nwlu:hhpnrsl Is the |atest de-

OPERATING ROOM,

PETERSBUNG, I1LL.

five operators working tem hours.
While the number ot calls does not
average the above amount each hour
through the day the telephone com-
pany must provide the facilitles to
take care of the busy hours. In other
words the service must be there If
called for.
Some Historical Facts.

“The telephone service during the
yeara this city was burdened with two
telephone companies grew worze and
worse and worse each year., It appears
from the experlence here that where
there are Lwo telephone companies they
operate al rates that the revenue de-
rived for the service sold Is below the
coat of production. In consequence,
the plants here were permitted to run
down year by yvear until their physical
rondition was such that it was impos-
sible for any company to render sal-
isfaclory telephone service.

New Company Makes Good.

“The new company is showing that
it s equal to the task assumed, Since
the comsolidation of the propertles, It
has had misfortune after misfortune
by damage from wind and sleet
storms following each other so
closely that it was not able to clean
up one case before it ran up against
another. The damage to the company
due to storms runs into thomsands of
dollars, as well as causlng much lo-
terruption to the service of the pat-
rons. The latter, however, was small
in comparison with the losa to the com-
pany,

“The Pegple's Telephone and Tele-
graph Company ls a home company
controlled by our own people, who have
assoclated with them people whose
whole llife has been given to the study
of how to glve the public a good tele
phone service at a reasocnable price,

Rates Mot Materially Increased.

"The new company has shown an un-
bounded faith in this community and

glgn of the p to, 80 con-
structed that each Individual operator
can connect any line on the board that
s called, for this type of board does
away with the transfer from one oper-
ating position to another, thereby en-
abling the Gperators to give the de
sired comnections in much less time.
It iz a fine mechanism and the patrons
should take advantage of the lelephone
company’s invitation to visit their ex-
change and see the new switchboard
in operation.

“One of the photos shown with this
article gives an |dea as to the number
ef op 8 y to handle the
business of the Petershurg Exchange.
We are advised that one operator can
handle 200 calls per hour. This would
mean 2,000 In ten hours, or 10,000 for

bas already demonstrated on its part
that it belleves in delivering the goods
in the right kind of packages. We are
assured that the rates will not be ma-
terially increased, as the new com-
pany before taking over the old com-
panies conferred with our business
men and agreed on the rates that would
be charged in the city. General Man-
ager Ramsey advises that the rate in
the country will only be increased the
small amount of twenty-five cents per
month at this time and that the com-
pany will at no time ask a rate that
is unjust to its patrons.”

The Bell toll lines connect with the
exchange of the People’s Company.
which bought the Central Unlon ex-
change in Petersburg.

BINGLE SYSTEM ASKED FOR.

Businoss Men of Unlon City, Mich,
Make Agplieallon to State
ommission.

Union City hns two excellent tele-
phone exchanges, which are kept In
good conditlon and where the best of
serviee 18 rendered. However, the
territory is largely duplicated, while
on the other hand, business men must
of necessity have both teleph In

SUCCESSFUL TRAFFIC
PLANS FOR CONVENTION

Result in High Percentage of Gom-
pleted Long-Distance
Calis,

Reports from Baltimore show that
the telephone was fully ss important
at the Democratic National Convention
there as it was at the republican gath-
ering In Chicago, and that the service
at Baltimore was ably handled by the
Cheeapeake and Potomac Telephone
Company.

On eccount of the date of the repub
llcan convention, the article describ
ing it in the last issue of the Buwy
TrLErHONE NEWS was pecessarily pre-
pared in advance and there was no op-
portunity to describe the work of the
trific department.

Under the generaiship of Herman
Thomas, divialon traffic superintendent
of the American Telepnone and Tele-
graph Company, assisted by H. N. Foe
ter, traulc superintendent, and R. W
Sullivan, division trafic chief of ths
Lhicago Telephone Company, a plar
for keeping close track of convention
visitors was put Into operation. Befor
the convention opened a complete (im
of all delegates and alternates and a
many as possible of the probable visi
ors, not del , Was 1,
gau:gr with their hotels and rom

order to have communication with all
the people desired. One company
could do the business a great deal
better than two, and thus a great sav-
ing be effected, for it should be un-
derstood that each company chargea
a good round price for its service,
and everyone with both 'phones really
has to pay a double rate.

But there are prospects [or rellef
from this condition, Recent statutes
have been cnacted in Michigan touch-
ing upon this subject, and there also
seems to be a disposition on the part
of the companies themselves to get
together on the question. In some
territory, 8t. Joseph county for In-
stance, the Southern Michigan Tele-
phone company takes over the local
telephone business, while the Michi-
gan State Telephone company as-
sumes the toll line service, Thia is &
falr divisicn of the business and one
which is approved by the public,
while the companies will also find
more prefit therein,

Last week W, C Henderson, presi-
dent of Unlon City's council, eircu-
lated a petition among business men
and others, ngking that the local busi-
ness In Unlon City and vicinity be
merged In one company. This peti-
tion is addressed firat to the tele-
phone companies, and secondly to the
state officials baving the matter In
charge.

The petition was heartlly welcomed
by nearly every telephone patron, and
all gladly lent thelr signatures. It is
quite llkely that a change of the sort
desired will be made sooner or later.

President Henderson has forward-
ed his petition to the state railway
[ a8 and on Monday received
the following reply thereto:

“This commission will use Its ef-
forta to see what can be done toward
consummating the object you desire.
Unquestionably it ls a result to be
desired by every community that has
the inconvenience of two telephone
Byslems. A8 soom as we recelve {p-
formation from the two companies,
we will he pleased to communicate it
to you."—Coldwater (Mich.) Courier.

s and seat locations in the co
ventlon. This information was in tt
hands of the long-distance forces whi
the conventlon opened and was usef
In gecuring the completion of a larg
percentage of long-distance calls thi
ever before in the history of such gal
erings; in fact, the first day's receij
more than paid the extra expense
volved In king the arr ts

After the convention, Mr. Hesting
chief clerk, wrote a note thanking °
Calumet chief operator, Migs Frawl
and her forces, for the excellent s¢
Ice he received at the switchboard.
also sent passes for Miss Frawley :
four of the operators to attend the ¢
vention.

Prexie on the Wire,

I long had difficuity in remem
ing my own telephone number, w
{8 1085, and often when asked f¢
have been obliged to stammer:
—Why,—To tell the truth, I've
gotten it for the muvment”; and
have had my questioner go off
dering what sort of creature 1
Under my new system, I am ¢
from this humlillatlon. I merely
to remember that my telephone
ia the death of Gregory WVII a1
once | know that it must be
Similariy, when calling up the
structor who has charge of ou
mentary course In European hli
1 need only think of the defeat
Franks by the Burgundians at ~
once, and I have his number, 524
professor who gives our cour:
ecclesiastical history approp
has for his telephone number 3
date of the edict of toleration
by vonstantine and Licinius; a
one who gives the courses in
Saxon literature has 659. which
the recovery of Independen
Wullhere, the first Christian |
Mercia. For the head of the
department 1 think of the inc
ble Caecilius Metellus turni
tide In the troublesome wa
Jugurtha, and call 109; while
der's victory at Arbela, 331, g
the number of the professor o
—July Afantic.
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H agland
KrU ger

M orse
Berg

H O lohan

L arkin

D oll
OTto

Sch M id
HA s
< Smlley
N elson
FlinT
Gu E nther
N ewman
GrAy
Fre N ch
HoCh
HE dlin

Reading from laft to right,
Larkin, wire chief; J. Mo
ferred to Inatallation).

Becond row, altting—C. R.
repm.; F. Hoch, repm.; E.

Third row, standing—E. L.
foreman; W. J.
J. Luby, asst. gen

Top
chiefs clerk; H, B,

lower row,
zxocoll, Janiter; E.

Guenther,
W. Anderson, repm.;
Morse, jumperman; H.'
Grsfv repm.; H. F.

‘oreman construction,
row, standing—C. R. Locke,
rench, testman;

Massman, repm.

J:lm?erman; C. F. Schmid, evenin
.; J. C. Otto, testman; H. M.

Holohan,

C. 0. Gottgchalk, repm.;

repm.;

regm

altting—W. Roberts, nt. swhd. rep.;
(now transferred 1o Installation); E.

0. O wihd.
€. Harrls, repm. ‘datatled to (acllltlm enslnmrlng dl\iulon

FPLANT FORCE, HUMBOLDT EXCHANGE, CHICAGO.

H. Flint, janitor; L. E Doll, repm.; W. M.
A. Graf, repm. (now irana-

swhd. repm.; W. Smlley, repm.; H. Nelson,

E. M. Grubb, awbd.
E. Hedlin, repm.;

Hagland, testman.
H. Kruger, cable repm.; L.
1. A. Berg, repm.; W. Faulkner, cable rep, helper;

H. Newman, repm.;

pm.; W. Flannigan,

wire

F aulkner

O gren

G R ubb
LoC ke

And E rson

HAS PICTURE TAKEN.

Humboidt Exchange, Chicago, Cele-
brates Rise to Head of Clazs In
Inspection for Quarter,

Of course Humboldt has to celebrate’

after garnering the envious position of
head of the class on all Inspections for
the first quarter of 1%12 for Chicago
eity exchanges, and from the looks of
the men shown In the picture, the
plant department fs going to hear
more from them before long.
Humboldt office district was origina.-

ly a part of West and was cut into serv-
lee December 10, 1905, with slightly
less than 2,500 stations,

In June, 1910, the second unit (Bel-
mont) B hoard was cut into service, at
which time Humboldt office had
reached the 10,000 mark; and agaln,
in the spring of thils year, the Arm-
itage unit was started to relieve the
Humboldt unit proper.

There are now about 9,500 stations
in Humbeoldt, 5900 in Belmont and
1,000 In Armitage; making a total gain
of over 500 per cent. In six and a half
years,

WANTED

Hints For General Telephone
Display Advertisements
Prizes Will Be Awarded For The Three Best

Suggestions Received Prior To September Ist

CLIFFORD ARRICK,

Manager Publicity Department
230 W. Washington Street.

CHICAGO

The territory west of Sacramento
avenue, and between Chicago avenue
and Diversey avenue, will, on account
of the rapid growth, be cut Into the
new Belmont office some time the last
of September.

Of the original force werking In

Humboldt when it was cut over, only
man—H. F. Holochan—remalns there.
The present wire chief—W. M. Larkin
—assumed his duties as such in Feb
ruary, 1908, The opening of the new
oelmont office will cause a further scat-
tering of the force.

Brief News Notes

From Everywhere

Cne System In Syracuse.—The con-
solidatton of the Bell and independ-
ent systemsa in Syracuse. N. Y., was
completed June 28th. There are 18-
700 stations in the combined systems.

Congolidation in Arizena.—The era
of telephone consolidation has come
upon Arizona. A short time ago the
merger  between the Overland and
Mountaln Statea companies was an-
nounced. Now word comes from Co-
chise county that three companies
there also wish to merge with the
Mountain States. These are the
Courtland Telephone Company, the
Adams Telephone Company and the
Riggs Telephone Company. These
concerns have 400 miles of wire.

Bankrupt Concern Taken Over.—
The Bell Company has taken over the
automatie telephone system at Nor-
folk, Neb. The automatic plant was
recenily sold at sheriff’s sale to John
Parmalee, of Plattsmouth, who sold 1t
te the Bell company.

Georgla Company Bankrupt.—Upon
the application of C. J. O'Farrell, Jr.,
the Athens Mattress Company, the
American Electric Company of Chi-
cago, and other creditors, represented
by Brown and Randolph, Parker and
Scott, Judge W. T. Newman, {n the
United States court appointed George
McDonald and F. H. Davis of Cuth-
bert coreccivers for the Cotton Belt
Telephone and Telegraph Company of
that eity. The receivers are directed
to contlnoe the operation of the com-
pany, and an effort will be made to re-
organize It upon a paying basis. The
cOmPANY  operates in southwest
Gieorgia, and aleo rums into Alabama,
having in all eieven exchanges, and Is
capitallzed at $500.000. Recently an
assignment was made to F. H. Davis,
and this coostituted an act of bank-
ruptey. The company will continne to
aperate, however, under the directlon
of the receivers. end there appears 1o
be some hope of stralghtening out Ite
affairs.—Atlants Constituiion.
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Telegrams by Telephone

By W. W. HILLER, Chica

“Every Bell telephone a telegrapn
station.” To make this possible a large
amount of work and careful study was
required. Back of this phrase is the
joint operation of two of the largest
public-service corporations in the
world—the American Telephone and
Telegraph Company and the Western
Union Telegraph Company.

Today the facllitles of these two cor-
porations are gradually pelng merged
to give the public the best and most ef-
ficlent telephons and telegraph serv-
{ice that it is possible to furnish.

For years it was thought that the
telegraph company was the mnatural
competitor of the telepbone company.
A study of the services furnished by
these two utilities shows that each
bas a distinct field in which to operate
and each furnishes a different class of
service to the publie and through joint
operation each company opens a chan-
nel for the other and through these
channels flow opportunities for an Im-
proved and more efficlent telephone
and telegraph service.

In operating the two companies
millions of dollars have been lnvested
in toll and telegraph limes. Rights of
way have been purchased. Bulldings

have been erected. Valuable leases have
been acquired and to & considerable
extent the investments of the two
companies are duplicated.

Would it be fair to the public to
extend this duplication and continue to
spend millfons of dollars that must be
taken Into consideration when rates
are made?

The companies owe a duly to the
publle to conduct their business as eco-
nomically and efliclently as possible.
To achleve this resuit, Mr. Vail, presi.
dent of the Amerfcan Telephone and
Telegrapn Company, brought the oper-
ation of these two public service cor
porations together.

Telephone men wiil realize the vast
amount of detajl there i{s in telephone
work, and the years required to be-
come famlliar with this detall. As
many dewlla exist o the telegraph
business, To place these two gigantic
ssrvices om a  basis where they
can opoerate eficlently and economlical-
Iy s Indeed a tremendous task. For
the past year and a half, plans and
routines have been in preparation.
They have been carefully studied and
gradually placed In operation so that
today there Ia In effect in a number of

places a jolnt operation of the two
services which I8 working satisfactor-
{ly and showing resulis. The benefits
to be derived by the public are shown
by the Increase in the number of tele
graph offices, their locations and office
hours, also the convenient method of
sending and recelving telegrams.

The Western Unlon Telegraph Com-
pany has 35,000 offices throughout the
United States, The Bell Telephone
Companlea reach thege places and ap-
proximately fifteen thousand more,
When the jcint operation of the two
services {s established as far as It Is
physlcally or commercially possible,
forty-five thousand towns and cliles
will be In telegraphic communlcation.
Of the 35,000 Western Union offices,
only 600 are all-night offices, so that
less than five per cent. of Western
Union offices are in a position to fur
nish service twemty-four hours a day.
In many of the other ninety-five per
cent.,, only one operator is employed,
and during his absence telegrams can
neither be sent nor received. Under
Joint operation a large percentage of
these offices will become all-night offi-
ces and gervice will be continuous
throughout the entire day. About 30.-
000 of the Western Union offices are
located In rallway depots. Many of
the rallway telegraph offices are lo
eated on the outskirts of the towns
and the public is put to considerable
inconvenlence Ilu sending telegrams,
Telegraph operators at such points are
primarily agents of the railroad com-
panies and have numerous duties to

perform, therefore, the transmitting
and recelving of commercial telegra a
i& often delayed, as the railroad work
must be given the preference, so the
service furnlshed the public at these
offices s often far from satisfactory.
The telephone company has at nealy
all of these towns, an exchange, cen-
trally located, and by making the tele-
phone office the Western Union office,
the publie can transact business muea
more convenlently and also recelve
far better service and attention.

In the past some of the toll agenta
of the telephone company have acted
as agents of the Western Union, tele
phoning telegrams recelved from the
public to the nearest Western Unlon
office, Arrangements are now undar
way by which every Bell telephone
agent will become the agent of the
Western Union. All public station
¥ of the teleph panies lo-
cated in the larger citles will also be-
come agents of the Western Union. The
publie will then be able to send tele-
grams from practically any part of the
city by merely dellvering their mes-
sages to the public-station agent, he ar
ranging to telephome the message to
the office of the Western Union Com-
pany, where It is tranemitted by
telegraph.

All attended pay stations of the tele
phone company located in hotels, and
In the larger railroad depots, will be.
come joint stations, so the public can
file thelr telegrams with the telephone
attendant.

The thousands of Bell connecting

1. Bender Ufts hook and asks for telegraph office.
5. Morse operator at recelving end receives and types message.

4. Morse operlor sends message.
dresasee receives message.

SEVEN OPERATIONS IN SENDING TELEGRAMS BY TELEPHONE

2. Operator connects him with telegraph office.

2. Telephone clerk In tel

h  office
to

6. Telegraph clerk
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companies may, if they desire, become
agents of the Western Union and their
bundreds of thousands of suoseribers
will them be In the position of Bell
subscribers and each one of their tele-
phones becomes a telegraph statlon. By
establishing these various offices, agen-
cles and stations, the Western Union
Telegraph Company will cover every
bit of the populated territory in the
United States, and It will be possible
to send and recelve telegrams at over
7,000,000 telephone stations.

The telephone subscriber in sending
telegrams need no longer deliver his
message to the local office of the West-
ern Unlon or ring a call box to have &
messenger call. He today merely needs
to lift the recelver and ask for the
Western Unlon or Pestal telegraph
office as desired. If he asks for the
Western Unlon he is then immedl-
ately connectad with the receiving
operator at the Western Union office
This tralped operator receives the
mesaage and repeats It back to him.
It is then trapsmitted by Morse
to the telegraph office at the point of
destination, where delivery Is made
by telepnone If the addreszee nas a
telephone. When the Western Unlon
office in his town Is closed for the day
his request for the telegraph office is
tranamitted over the toll lines, with-
out additional cost, to the nearest all
nlght office of the Western Union. It
is then forwarded to the destination
by Morse.

Under the separate operation of the
Western Unlon It was impossibie to
send & message until the Western
Unioo office was open. Today the sub-
scriber is no longer dependent upon the
hours of the Western Union offiee, but
can send or receive telegrams at any
bour of the day or night. As tele
grams are usually messages of impor-
tance that require prompt attesmtion,
the quick service assured by the com-
bined facilities of the two companies
I8 golng to benefit subscribers and the
public generally.

The Western Union Telegraph Com-
pany has extended credit to all sub-
scribers of the Bell system, and has
arranged to have the charges for tele
graph service Included in the bills of
the Telephone Company. This (e an ad-
ditlonal convenience to the subscriber
In that he recelves only one bill

The |imited hours that many of the
Western Union offices have been cpen
to the public have been due to the
statutes of the state restricting the
hours of labor of employes, the small
receipts not warranting the Western
Union putling on a second operator.
Arrangementa are now being made to
have the telephone companies take
over these offices and have the tele-
graph business, not only that received
aver the telephone, but all the busi-
ness, handled by joint employes locat-
ed In the premises of the teleph

office of the telephone company. These
offices whenever necessary can be re-
modeled 60 that the facllitles offered
the public will be of the best.

At all the joint offices that have so
far been established throughout the
territory an increase has been shown
in the receipts. The public has taken
to the idea of telephoning their tele-
grams and It is expecled within a few
years that the telephone will be used
exclusively for sending and receiving
telegrams,

The possibilities of joint operation
are now just beginning to delevop, and
it Is hard to say just where they will
end, as each change is ano {mprovement
and results In better and more efficient
telephone and telegraph service.

PRESIDENT VAIL GIVES LIBRARY.

Volumes on Electricity Worth $100,000
—Were Owned by Collector In
Londen.

President MacLaurin of the Massa.
chusetta Institute of Technology an-
nounces the gift of a library by Presi-
dent Theodore N. Valil of the Amer-
fcan Telephone and Telegraph Com-
pany. The value of the library s es-
timated to be $100,000, and with it Mr.
Yail glves to Technology some tena
of thousands for maintenance. The
gitt ‘is the Dering Library, the most
complete collection of comparatively
recent works on electricity In the
waorld.

George Edward Dering of Lockleys.
Herts, England, who died January 5,
1911, at the age of elghty, compiled it.
He was an inventor and realized con-
siderable sums from a chair for steam
road ralls and alse from an Inventlon
in electrie lights. Mr. Dering was
more than forty years collecting his
library, which was the chief hobby of
his life.

He gave an unlimited order to a
London dealer for ali the books in
whatever language that appertained (o
electricity or electrical engineering.
In addition he attended sales and col-
lected mbout thirty thousand titles
Great boxes of books that had never
been opened were found in his house,
and it Is probable that the collection
Includes every book om the subject
that has appeared within the last
sixty years.

The Fate of a Meddler.

Recently the Chicago plant depart-
ment bad & case of “ ent” re
ported on one of the main lines. Upon
investigation It was found that the
trouble had been caused by a rat,
which had gnawed through the circu-
lar loom in which the wires run and
had chewed the Insulation off of the
three ductor wires. This was ap-

company. Under this joint arrange
ment service will be continuous, as
the telephone companies operate twen-
ty-four hours a day and can very eas
lly arrange to take care of the tele
graph business at the same time. The
present quarters of the Western Union
may then be discontinued and the em-
ployes and squipment moved Into the

parently the cause of the permanent
The rat, however, brought some trou-
ble upon himself as well as tha tele-
phone company. As this line was a
pickel line, when the operator got the
P t she at P to clear it
This sent 110 volts out on the line and
electrocuted the rat. He was taken
out and duly buried.

PRANKS OF WINDSTORM
IN MENOMINEE, MICH.

Tin Roof and Lumber Crash Through
Main Bell Wire
Lead,

The blowing of the roof off the
armory @&t Menominee, water pipes
and department store struck, and sev-
eral fires caused during the storm of
July 9th, are some of the stunts that
made the weather on that occasion
more feeabl ban ! with
Menomineers. And the Michigan State
Telephone Company did not al-
together, either.

Over 200 telephones, lncluding those
in the manufacturing district In North
Menominee, were thrown out of com-
mission. To falllng trees alonme were
most of the disorders responsible. In
every section of the city trees may be
seen spread over the wires and cables.
Today much of the line has been re-
paired, but in some of the sections
normal conditlons will not be restored
before tomorrow evening.

There was but one cable disorder on
this side of the river. The insulation
of on¢ cable was rubbed thin by con-
tact with u toppled tree. Water was
allowed to soak through this spot and
mojstened the cable. Two crews of
linemen, one from Marguette and one
from Escanaba, arrived in the city
next day to assist in the repair work.
The delayed service was serlous inas-
much as It struck a score of plants In
the north end of the city, but owlng

WINDSTORM EFFECTS AT MENOMI-
NEE, MICH.

to efficient local trouble work on the
part of Manager Dixon and his staff,
things were gquickly adjusted to the
satisfaction of telephone users.

The plcture was rushed to the News
by Marquette district-commercial- man-
ager K. 8. Baker, who writes: “It's
pretty hard te tell whether the
pleture shows a flylng machine or a
tin roof lodged in our lead at Menoml-
nee. However, it s a tin roof.”

PIONEERS MEETING IN
NEW YORK THIS YEAR

Second Annual Gathering to Be
Held in Gotham Middle of
November,

William J. Malden of Chlcage, cor-
responding secretary of the Telephone
Ploneers of America, has received an
official notice from H. W. Pope, secre-
tary and treasurer, In New York, that
the second annual reunion of the as-
sociation will be held in New York
city Thursday and Friday, November
14th and 16th. H., F. Thurber, Gerard
Swope, H. 8. Brooks, A. S. Hibbard
and H. W. Pope have bsen appointed
ns a general committee of arrange-
ments, with power to add to their
numbeér as may be necessary. Inform-
ation will be forwarded to each mem-
ber as early as practicable.

The Telephone Ploneers of America
i an association composed of tele
phone men and women who have seen
in the service twenty-one years or
more. Ex-telephone men who were In
the service prior to 1891 are also eligl-
e. The first reunion was held in
Boston last November.

Plant Men Cenfer.

Divislon, district and sxchange plant
men met at Springfield, IIL, June 25th,
and went over specifications and vari-
ous matters of importance in the plant
department. The plcture at the top of
this page shows those who attended.

Success and Fallure.

There is & story told of an old, re
liglous negro, which very aptly illus-
trates the difference between fallure
and success, Here Is the story:

Aboul two weeks before Thanksglv-
ing the old man tried to flgure out
how he and his family would secure
thelr Thanksgiving dinoer, He com-
menced to add this to his evening
prayers: “Oh, Lord, send a turkey
to this poor old nigger.”

Thanksgiving Day drew near. The
turkey falled to arrive. The old man
became worrled and, as a last resort
he changed the addition to his prayers
to: “Oh, Lord, send this poor nigger to
a turkey.”

The prayer was answered that night
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BIRDSEYE VIEW OF CHICAGO TELEFHONE-WESTERN

ELECTRIC

FIELD} AND TRACK MEET AT HAWTHORNE, JUNE 28TH.

WESTERN ELECTRIC WINS
TRACK AND FIELD MEET

Chicago Telophone Company Ath-
letes Make Fair Showing,
Though Unprepared.

The dual track a&nd field meet at
Hawthorne on June 29th resulted in a
victory for the Weatern Eleciric Com-
pany by a score of 81 points to 69
made by the Chicago Telephone Com-
pany.

A heavy shower early in the after
noon interrupted the sport, forclng

the crowd of spectators to seek shei-
ter in the big traln shed, The tennis
tournament and the Commercial
League baseball game had to be post-
poned. The rain converted the courls
and the dlamond into swimming pools
and no aquatle contests had been
scheduled.

The telephone bulldings had bren
placarded for the previous two weeks,
and the telephone men had held a lit-
tle tryout meet on June 23d at Mar-
guette Square, where conslderable en-
thusiasm was aroused.

Two special trains from the Fifta
avenue terminal on the Metropolitan
Elevated were provided to carry the
feiephone crowd. Owing to the threat-
ening weather the crowd was not as
large as expected, but numbered over
a th d, all told.

CHAMPFION DOYLE.

This was the third meeting of the
spiked-shoe representatives of Lhe
two companies, and thres times tne
manufacturers have shown their su-
perfority on the clnder paths.

The first meet, on June 25th, 1916,
was won by the Western Electric Com-
pany by a score of 68 te 36, The see-
ond meet, on September 24th, 1910,
was won by the Western Electric
Company by a score of 67 to 37.

However, the telephone men have
few regrete, for they da not as yet
possess the advaniages of a practice
fleld or an athletic dlrector, and yet
they have invaded the enemy’s coun-
try and have brought away a few
trophies, fairly won in sportsmanlike
competition. The Hawthorne grounds
are provided with ecinder track, hur-
dles, jumping pits and standards, and
tug-of-war cleats, clamp and dial, like
a real stadium, and the occasion pre
sented all the features of & typical
collegiate or athletle club event. SBeat-
ing capacity was provided for 1,200
spectators at the track and 2,000 spec-
tators at the ball ground. Three tents
were erected, one inside the track for
contestants, one just outside the track
for the band, and the third at the base-
ball ground for the officials and their
wives, Telephones were Installed at
the track and the ball ground con-
nected with the Chicago Telephone
Company's private wire to the Baltl-

more conventlon, so as to give the
speclators the latest news regarding
the balloting. Provisions were made
for the sale of megaphones, pennants
and refreshments.

At 1:15 p. m. the Western Electric
Band, in full uniform, met the spe-
cial trains at the Forty-elghth avenue
statlon and led a gay procession up
the avenue and out to the track.
Everything was in readiness for a
gala afternoon and the fArst two track
eventa had been runm when Jupiter
Pluvius took a hand in the proceed-
ings, much to the disgust of everyone,
and for twenty minutes held undis-
puted sway., During this period the
crowd took refuge in the train shed at
the south end of the Merchandise
Building,

As soon as the rain stopped, the
track meet was contlnued, although
the comditions were very poor for good
performance In the field events, How-
ever, by the use of sawdust the run-
ways for the jumps and the vanlt were
put into usable condition. The heavy
rainfall was more than the tennis
courts and the baseball diamond could
siand and these events had to be de-
clared off. Arrangements have been
made to earry out the enlire athletic

program as originally proposed om
September 7th,

The athletic events were well at-
tended by the officials of both com-
panies, prominent among whom wera:

Chivago Teleph Company

Bernard E. Sunny, presldent;
Alenzo Burt, vice-president; H. F.
Hiil, general manager; B. 8. Garver,
general auditor.

Wesiern Electric Company.

H. F. Albright, general superintend-
ent; C. [. DeWitt, general merchandise
manager; O, C. Spurling, plant engl-
neer; A, C. Dodge, superintendent
telephone apparatus shops; J. W.
Bancker, superintendent cable, rubber
and insulating shops.

Bylvanue Schoonmaker, a director
of the Western Electric Company and
of the American Telephone and Tele
graph Company, was also prezent, as
& guest of Mr. Sunny.

In the track and field meet the Fele-
phone Company started off in the lead,
taking five polnts in the low hurdles
to the Western's four. The BS(-yvard
run tied the score at tem all, and the
100-yard dash, in which the Western
won five points to the Telephone Com-

A SECTION OF "BLEACHERS."
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gava the Western Electric

the lead, which they ueid to the finish,
although the alam scored by the Tele
pany in the mile run
them within one point, the
Western
cago Telephone, 22
1 point on, the final result
was never in doubt, the sixteen points
aﬂﬂ by the Telephone Company in

being offset by the fifteen points
by the Western through the
togs of war and relay race,

229

Doyle was the individual star by
virtue ot victories in the 440, 880 and
two-mile rune. Doyle's performances

attacked only a few days before
of the aviation crew from
Field and during the encounter
‘suntained several bad knife cuts,
lald him wp for three days,

W preceding the meet. Bon-
son, and Gueth were the maln
nt winners for the Telephone Com-
gon seorlng 14, Flck, 13, and

. 311 polpts, Fick proved to be
nally versatile athlete, win-

were up'dnll’ meritorlous as he had
aeveral

TUG-OF-WAR

POLE VAULT.

the high and low hurdies, the 100-yaru
dash, the pole vault and the running
high Hobson and Duesing of
the Western Electric scored 10 points
each, the former taking firsts In botn
dashes, the latter taking seconds In

the two burdle races and the running

high jump, and third in the running
vroad jump. Mr. Duesing's perform-
ances were considerably below his
standard, due to the fact that he had
pot entirely recovered from & sovere
{linesa. Mr. Benson of the Telephone
Company was not in condition cither,
owing to recent sleepless nights with

& new sop aud belr, Luessenhop's
work in the relay race was deserving
of special mention, his long strides
recovering conslderable lost  ground
and enabling Robson to catch and pass
his man in the last lap

Probably the most interesting [ea-
tures of the program were the tuga of
war, The pew clamp and dlal attach
ment, as well as the new anchor belts
were used for the first time on Haw-
thorne field. The Westero Electrie
Millwrights, with T. 5. Kennan as cap
taln, sucreeded (n pulling the Central
Installation team of the Telephone
Company entirely off the cleats. The
Western Electric team representing
the cable shop, with A. Amberzon a=
caplain, defeatad the Central Con-
#tructlon team of the Telephone Com-
pany two pulis out of three, 1aking
the first pull by sixteen Inches and
the second by eight inches,

The summary of events and the ta-
hle of points follow:

Summary of Eventu.
W, E. Chi
Cn‘ Tel. Ca.

Ind 38
ird. O.
‘.I.W Yd Dua 1 10.2/5:

. B, Robson,...... 5

onil. B, L,

Ird. B, W,
220- Yd Tinah,

1st. W. H

Srd. IR, Ly

i \c Run.
d.

3rd 1. H,
fun
ind. A o

Ist. H. A
Ind. W. P

Emith. ..., ..

Flck
Time:

Tlmr 1:00 3,5,

Hrown

Time: 2:

fayle

Kirk
Handall

Flehan
On=-MPe Run

Time

uEske ...
ird. D, Kirhy . s
Fat Man's Race. Time

mtrick

FRER

ist. A. Bolander .... Al
UBBKE . isacies we
Ird. L Day ...

n. ‘Timc 11: 43 I;F»
uyle

nd. A. Ha

Twa-Mile Ho
Ist. J. J. Du!
. !xnl

If-lb. Shot My
Ist. J. E

BOdEr .aivesnes
Kirby v
ut. Distance: 43 feat
Allen... ik i

I. J. €, Relch.

nrd. ROW.

drd, P \!

‘ilnndlns Brond Jump Diat.:
Be

Pole Vault,
1st. R,

). Henson

Fiok

Dunlin(

h 34
Swum{un.,. re
Hrlght:
W. Fiek,..

10 rt.

—ra

a
1 |

i

BOME OF THE FOOT-RACE FINISHES,

ind, E. B Miler...
Tug of War Contest.

h £ & I. Bhops.
ind. Millwrights, o
Relay Race _........cooc... ] v
lst. W. J. MeCan
. M. Duesing,
Ind. A. L. Luessenhap,
W. E. Robsg
Total Puoints ,...”..,Hﬁ ;
Silver wateh fob  medals wore
awarded for fArsts, bronze medals for

soconds and ribbon Ladges for thirds.
Thére was a fine big banner for the
winolog tug-of-war team and a bigger
and handsomer baooer for the total
prize. This will grace the Western
Electric’s newly bailt trophy room
aud future department heads will tell,
willh swelllng chests, how they belped
to win It

Unfortunately, two of the Telephone
Company's best men, J. 1. Brown, the
Chicage Athletic Club sprioter frum
the plant accounting department, and
L. Dagenhardt, the sensatiomal high
Jurper from south instailation, also a
Chicago Athletlc man, were obliged
te compete at Evanston that day.
Probably they would have taken
enough poiots to turn the tide and
give the Chlcsgo Telephone Company
the vietory by a parrew margin.

The prettiest race of the day was
the two-mile ruo in which young Bo-
lander made n gallant fnish in the
effort to overtake Doyle.

The worst of headwork was shown
in the mile run, when three telephone
men—Holander, Hausske and Day—
ran themselves out for the first hon-
ors when they might have saved their
energles to apply where poinls were
needed

The two tugof-war pulls between
the cable department of the Westarn
Electric Company and the central con-
struction team of the Telephone Com-
pany were well contested and aroused
the spectators’ enthusiasm. Apparent-
Iy the telephone leam was fully as
strong, but was not as famillar with
the fine points of the game. There
was a feeling among the coatestzuts
that the tug-of-war teams should bave
had individual trophies, and at the
next meet it will be so arranged.

The fourth mest = get for Septem-
ber Tth, when the program of the
third meet wiil be repeated. All tale
phone athletes shounld get themseives
in condition and reserve the date. Ob-
viously, there is talent enough in the
Chicago company to win,
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WESTERN ELECTRIC
WINS —SCORE 11 T0 4

Chicago Telephone Players, Badly
Crippled, Lose at Michigan
City Picnic.

BTANDING OF COMMERCIAL TEAMS

Pei

Won. Lout (.ent
Western Electric Co... 7 1000
Thicago Tel i 3 '.! a0
La Grange .. 3 1 553
FPeoples 5 5 4 554
Publle Service Co 3 8 433
Cit. all 2 5 258
Fuller & Fuller.. 2 5 286
Com. Edlson Co. 2 & 250

History repeats itself, and the West-
ern Electric Company has won the
eritical game from the Chicago Tele-

phone Company in the C
League season of 1912, just as in the
preceding four years.

The cccasion was the Western's an-
nual pienic at Michlgan City, on Sat-
urday, July 20th, and the two excur-
sion boats, Theodore Roosevelt and
United States, took over a crowd of
several thousand people. There was
music and dancing on the boats and
bathing and foot-racing and tugs of
war at the park, but the baseball game
was the blg event.

Bryant was on the rubber for the
Western with young Rehor, who Is
touted for the big leagues, recelving.

Hooker and Stewart were the Tele-
phone battery, Carney played utl =ec-
ond for the first time this year, and
Shannon was in right fleld.

The telephone team was in bad
shape. Catcher Stewart's thumb, brok-
en at La Grange, was stlll in a band-

Captain Driscoll, the best pinch
hitter on the team. was Iaid up with
a boil on his neck, and Joe Bradshaw,
slab artlst, was away at Gunther Park
pitching such airtight hall that he
won headline notices in the Sunday
papers.

The features of the game were Hry-
ant's pitching and batting and Fro-
lick’s batting for the Western, and Gil-
feather's and Schuler's batting for the
Telephone team.

Frolick made one double and two
eingles. Gilfeather was up four times,
drawing a double, a single, a base on
balls and getting hit on the arm. He
was clever on the paths, and =cored
twice. Hls double brought in a run,

Schuler got on three times by clean

hitting, but the men behind him
couldn’t advance him, and In the
seventh, after he had hit safely

through short, he and Carney were
doubled, Hora to kolar to Jefsek.
Savage replaced Hooker In the sixth,
and Dillon went in with the bases full
and none out in the mninth. Four sin-
gles and two doubles were made off
Heoker in the five innings, he gave
five bases on balle, made a wild pitch,
and struck out two. Savage was hit
safely flve times, Including two dou-
bles. He gave two bases on balls, hit
one man, and struck one out, Dillen
allowed one hit and fanned one man.
Delaney replaced Stewart behind the
bat in the sixth.

Chicage Tel. Co. R,
Schuler 0
Carney ...

Babeock ..
Hasaett ...
Gilfeather

-

|l semsmesomeuoas

| smmooscsanoonn®

Dillon

Totals 4
Weatern Blec, ©n, I,
MeCann .o...o.o.l.. 2

1

anmzo=ceThl sosuacosmamuwn
=

o e et 23 i

Soamwdo s
663:390;’}[! | ooo-HoSSSHODID :lal-t.H

Tw
Frolick, Jefsek. bases—-schulq_r
Kinsley, Grabow,
RESULTS JULY 13TH.

Western l:.!et:lrk- Company, &; Publle
Service Company,

Western Llaclrlc ‘Company, 11; Public
Bervice Company, 2.
(“ummnnuﬂtllh Edison

Cit) Hall,
la Gra n.Ke. 11; Feoplea Ges Company.

Btolen

Company, 4

"Chleago Telephone Company vs. Fulier
& Fuller—FPostponed.

The Chicago Telephone team has
played them all now, and has shown
that it outclasses them all, except pos-
sibly the Western Electriec Company.
The only other defeat eo far has been
at the hands of the Peoples Gas Com-
pany in the first game of the sep=zon,
and 1t was only a miserable fluke, al-
though it may cost the season’s pen:
nant, unless offset by zome brilliant
playing against the leaders.

As related elsewhere, the first
game with the Western Electric had
to be posiponed from June 28th to
September Tth. The game scheduled
for July 13th with Fuller & Fuller
was postponed also, on account of in-
ebility to obtaln grounds,

“Ducky"” Stewart, in the La Grange
game, suffered the worst smashed
thumb ever given a ball player. The
hone was broken in three places and
the flesh burst open like a ripped
glove. He was bundled Into an auto
and hustled round the corner, where
a doctor fixed him up in a jiffy. He
will be back in the line-up before the
season is over. An amusing sequel
to this accldent occurred to Catcher
Moore of the L.a Grange team in the
next inning. The bleachers were full
of ladies, among them his mother and
his bride of a week. The padding of
his mask was old and thin, so that a
toul tip striking ths mask squarely
gave him quite a jar and he sat down
on the ground partially dazed ror a
second.  Somebody threw a cup of
water In his face and he was all right
again, but the two ladies were almoat
hysterlcal until he was escorted to the
Bleachers for critical Inspection. Dris-
coll’s home run was timely, as the
bases were full at the time.

In the Commonwealth Edizon game,
by mutual consent, “Wild BIill" Case
of the West End team, pltched for
the Tungstens. He lived up to his
name all right and winged one, gave
three passes and made two wild
pitches and a fielding error In six
Innings. Hughle Ray, manarer of the
Ishpeming team. a guest of Captain
Drigcoll, played center fleld for the
telephone team long enough to corral
four flles.

The Bell bunch hit like flends and
used their strength in the pinches.

Savage put one over the fence with
the sacks full in the gameé with the
Commonwealth, and Kinsley cut off a
run at the plate by a great line throw
from deep center for the last out of

BOME VISITORS AT TRAFFIC-PLANT GAME.

i
clal

Rehor .. 2 13 0 1 the game. Delaney caught a good

Bryant . 2 1 1 U pgame, and was full of pep on the

Totals 2. a7 § 1 voaching lines,
a!llca:o'l;gll o, égs’gl}ﬂgg—l —
Fastern ac, Co.. 221 -
o buss nite Giifeather, Bryant (20 Prant. Dopartmant Lemgue.

Al & meeting held between represent-
atives of the various teams, the Plant
Department League was organized on
Weldnesday, June 12th.

The plan adopted provides for a
twelve-team league, with the achedule
2o prranged that each team plays every
other team one game. The schedule
ende with the last Saturday in August,
leaving September avallable for play
offs of postponed games and ties, pro-
vided there are any teams tied for
firet place.

Eacl. team i= to pay $1.50 into the
leggue treasury for each game which
it 18 echeduled to play. In return for
thizs the League will furnish each team
a ball for each game. The balance, or
abont $10 a week, will be retained by
the irague to purchase & pennant for
ihe winning team and provide a foun-
dation for an entertainment fund,
which will be spent with additions at
the end of the season.

The league consists of the followlng
N.‘!I!'!S‘

Tea Manager.
\rer -:uIF 1ent. . - OO WL Hylofr.
North Installation. . .. 0n G, Haller,

North Plant..
Tol

A OO
Harrison
Oakland
Lawndale
Wentworth D. Budd.
Maintenance sup't's...... J. W. Wolcott.

The officers of the League are as

fallows:
President, J. W. Wolcott; Secy.

Treas., R. 3. Bouland; North Director,

A. C. Brewer; South Director, I. D.

Budd.
Plant League Standing.

Won. Lost. Pet.

F,qmpmenl 4 o 1.000

Onkland 3 L 1.000

Lawndale 3 1 T80

Lincoln . 3 1 76O

Installation 3 1 ST50

Maintenance 2 2 500

Toll ... 2 2 500

2 2 500

1 3 250

1 3 250

Harrison ] 3 000

Wentworth L] 4 Mo

Wire Chiefs va. Tratﬂc Managers.

The first annual ball game between
the Wire Chiefs and Trafic Managers
was played at Washington Park, Sat-
urday, June 22nd, before a large and
appreciative audlence.

@ Trafficsa won the toss and took
the fleld only to see the Chiefs gather
four runs in the first frame. This
lead was momentary, however, as the
Managers whaled five runs around in
their half. The game, which was re
plete with brilliant flelding and heavy
batting, seesawed back and forth un-
til when the Chiefs went to bat in the
ninth the score was 256 to 23 asgaiost
them. By the gamest rally of the sea-
son, in which grand work on the bases
and with the bat featured, they scored
eleven runs. The Traffics fought back
desperately and befora Seaholm
flually struck out, they herded peven
of their lost sheep home, leaving the
final score 34 to 32 in favor of the
Wire Chiefs. The features of the
game were the battery work of both

teams and Cady's flelding for the
Chlefs.

Runs. Hits. Errors.
Wire Chiefs. . .34 24 []
Trafics ..... 1 26 1E

Fourth Dual Athletic Meet

FARE 5 CENTS.

CHICAGO TELEPHONE CO.
5.
WESTERN ELECTRIC CO.

AT HAWTHORNE FIELD
SATURDAY, SEPTEMBER 7th

COMMERCIAL LEAGUE BASE BALL GAME
MEN'S TENNIS TOURNAMENT
WOMEN'S TENNIS TOURNAMENT
FIELD AND TRACK EVENTS

Silver Medals for Firsts, Bronze Medals for Seconds and Ribbous for Thirds
Individual Prizes for members of winning Tag-of-War Team

A Handsome Big Banner for Total Points

Excursion Trains on the Metropolitan Elevated Jleaving
Avenue Terminal at 12:45 and at 1:00 P. M,

Filth

NO ADMISSION FEE.
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WORK AND HEALTH.

With the limitations we have placed
on the candidates for our pleture gal-
lery in the News, it is surprising to
find so many who can gualify. A rec-
ord which shows three years or more
of service, without even one day's ab-
sence except for vacatlons, would
seem to be such a severe test that
few could pass. But a number of our
records show not only three years of
unbroken service, but even up to ten
or eleven years, aid many with the
added honor of having never been tar-
dy.
Such records show good fortunme in
pot having been kept at home by ill-
ness or by the necessity of caring for
the sick at home. There are a2 great
number who have only been prevented
from attaining most remarkable rec-
ords by the almoest inevitable accl-
dents to themselves or their friends.
Some have not missed more than one
day in five years, and should we place
all these in our gallery, the News
would have to increase its size to give
us space.

In connection with these records we
might emphasize a truth that {s some-
times forgotten, and that is this: Reg-
ular work is & means of promoting
good health, There have always been
people who maintain that work is s
curse. In certain parts of the world
and among certain classes everywhere
there are still those who look at work
as merely drudgery and something to
be loocked down upon. They seek every
means to avoid it and leok forward to
the day when they will be rich enough
to live without laber.

But in the main, the attitude toward
work in these days is respectful, and
the idle, especially the “idle rich,” are
disapproved of by most people. To
work is now considered honorable and
the sentiment of Henry Van Dyke in
his poem on work is the opinion o«
many, expressed for them in his most
fitting words:

Let me but do my work from day to day,

In field or forest, at the desk or loom,
In roaring market place or tranguil

Toem;
Let me but find it in my heart to say,
When vagrant wishes beckon me astray:
“This is my work, my blessing, and
not my doom;
Of all who live, I am the one hy whom
This work can best be done, in the right
Way."

Then shall T see it not too great nor small
To suit my spirit and so prove my

powers;
Then shall I cheerfully greet the labor-

lnﬁ hours
And cheerfully turn when the Ilong
shadows fal

At eventide, to play and love and rest,

Because I know for me my life Is best.

It is true that work is a blessing,
not a curse, and a person who would
develop physically, mentally and mor-
ally must join the workers and not
the shirkers.

There are many reasons for this.
Perhaps the most important one is the
fact that the regularity of life which
an occupation requires is one of the
best aids to health. There is a theory
that our lives must have “rhythm,”
ancther word for regularity. Our
meals come at certain hours each day
and we miss them if, at the hour we
usually eat, we are for some reason
prevented. We have established a cus-
tom and our health suffers if we break
into the order. If the digestive or-
gans have been set to work at cer-
tain intervals they are on time, even if

CHICAGO OPERATORS ON VACATION IN WISCONSIN.

oF INTEREST 7o OUR GIRLS
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our meals are not, and we have that
disagreeable gnawing of hunger or
faint feeling that reminds us that we
have missed our usual meal time. And
it is just as true that a life whica has
work at regular hours is apt to be
more healthful if that regular routine
is carried out, If “vagrant wishes”
do sometimes beckon us astray, it s
well to call them back to the work
that we need to do, for vagrant wishes,
let loose too often, make the vagrant
people, the "weary Willies” or the
“idle rich,” whom no one respects.

Not that we do not need to break
the routine occasionally. One day in
seven seems to fit the universal rhythm
—and the annual vacalions give new
life and ambition. But the fact re
mains that health and strength are
kept up better by a proper amount
and regularity of work than by idling
all the time.

A big book has been recenily pub-
lished, the fruit of an extended study
of different vocations and their effect
upon health. The record is interest-
ing and helpful, but there is one point
which does not appear. It is a fact
that many breakdowns are caused
more by the improper way of resting
than by the amount of work done.

In the telephone vocation it is nec-
essary fo keep ‘“Central” always
ready to respond, and this involves a
continuous series of relays, a relief
force and adjustment of loads which
requires much thought and a clear un-
werstanding of the prineciples of busi-
ness management. If each operator
could apply for herself the thought nec-
essary to make herself use her hours
to the best advantage—if she could
keep a calm and happy spirit in her
work, using rest perlods for real re-
laxation, gaining “power through re-
pose,” she could add not only to her
efficiency, but could add to her
strength and good health by the very
work she is engaged in.

In the colleges and schools, it is not
the facts that one learns by heart that
are most valuable. It is the training
in concentration and the cultivation
of mental alertness, the developing of
character through regular, persistent
endeavor. In our offices there are
many girla who are using their brains
as they work, and the fine concentra-
tion which a good operator puts into
her twohour periods at the board
ought to give just the mental stimulus
necessary for healthful mental exer-
cise. Then if she knows how to rest
in the rest periods as perfectly as she
works, thoroughly to relax mind and
body, she has discovered the secret
of health and happiness, which comes
only with joy in one's work. “Work
while you work, play while you play.
This is the way to be happy and gay.”

It iz a homely expression, but the
truth is there. The people who are
working iIntelligently and putting
their minds and hearts into their
work and have learned “at eventide,
to piay and love and rest,” have found
the secrel of happiness.

KEEP COOL,

But how? With the mercury going
above the ninety mark and evidently
Intent on making a record, the advice
to "keep cool" seems to add “insult
to Injury.” It iz about as unreason-
able, you say, as the mother's advice
to her daughter who wishes to swim:
Make all the necessary preparations
but “don't go mear the water.”

However, there are degrees of heat
and it {8 possible that some may be
adding fuel to the fire, Let us not be
any hotter than we need to be.

If the sun is blazing, it is not good
policy to start a furnace fire and it is
unnecessary expense. The advertise-
ments that assure us that “now is the
time to put in coal” need not be con-
strued as advice to put It in the fur-
nace during the summer months.

But you eay no one is likely to be
8o foolish. Perhaps not, when it
comes to coal furnaces, but many peo-
ple are deing a more foolish thing in
adding heat from within to the body
already overheated from without.
Their house is quite hot enough from
the sun, but they pile the coal Into
the furnace. Im other words, it takes
a certain kind of food to help keep
us warm in winter and quite another
kind to keep ug cool in summer. If in
the winter a good deal of meat is used,
and pork and fried foods and pastry
prove to be good heat producing fuel,
it Is not reasonable to suppose that in
hot weather, when the digestion can-
not be aided by exercise or stimulated
by the exhilarating temperature, that
we need the same kind.

But don't fall into the opposite mis-
take and eat mothing. You are not as
hungry as you are in winter; you have
heard that too much food is bad in
summer, and so you eat just a bit now
and then without much concern as to
what it is. Now the fact is, you don't
need a large quantity, but do need
nourishment, and in a more appetlzing
form than in the winter. That faint,
tired feeling that you have on hot days
can be helped by a judicious cholee of
food. If you absolutely can't eat, take a
raw egg before coming to work fn the
morning. Break an egg into a glass
and add the juice of an orange and
you can swallow the egg whole and
pever know how you did i{t. Therse
are many Aappetizing ways of taking
eggs and they are a splendid nerve
food, especially if taken raw. A llttle

bit of broiled meat or fish is appetiz-
ing and easily digested. Ripe fruit,
not over ripe or wilted, is always
good, but for people who work, though
fruft is refreshing, there must also be
something more nourishing. Choose
milk and good cream soups, vegetable
and salads, and let the heavier foods
glone. Buch a diet will feed the nerves
and mnot overheat the bloocd, mor tire
you out while the struggle to asslmi-
late it ls going on.

Keep cool—at least in your mind.
That common slang expression about
getting “hot under the collar" proveas
that people do get hot in cold weather
even, if they get angry or indignant.
Have you not heard people say when
2xcited, it makes my blood boil to
think of it.” The mind has wonderful
power over the hody. If It can set the
blood te circulating till it seems to
bell, why can it not have influence im
keeping It cool and normal—at least
in hot weather when we can't afford
to get heated? Probably people are
more irritating in hot weather and we
have mure occasion to get provoked,
but It doesn't pay. It only sets the
blood to racing through the veins and
the heart to beating fast and furlous.
It is like starting a big furnace fire
when we were hot already. Keep cool,
keep calm. If some one is snappy and
provoking, remember that they are not
guite normal these hot days, and if
you keep cool, maybe you will cool
them down. If you can act as a wet
blanket, maybe you will stop a big
conflagration, for it is true that the
mind can not only make a person ir-
ritable himself but it works on every
one it comes in contact with. Prove
that your mind is too strong to be in-
Auenced by another against your own
comfort.

And don't worry about the heat. The
newspapers keep the head lines before
us, “Many dead or prostrated by the
heat” *“No hope in sight,” “Man
crazed, tries to die,” but the citles are
big and the proportion who die is
small. Most of them probably were in-
valids or had big alcohol fires within.
If we keep our minds calm and our
hodies nourished, rest all we can and
keep cheerful and patient, the heat
won't seem B0 great and the small
part of the year when we have to meet
this condition will soon be passed.

“Permanent” Brings Aid.

The long-displayed signal of an
open connection on a party line in the
North exchange at Detroit caused the
night chief operator to Investigate,
at two o'clock in the morning of June
20th, and when she "came in on the
line,” she heard faint groans. She
immediately notified the police, to
whom she furnished the addresses of
each of the subseribers to the party
line.

Motorcycle-officer Eugene Van Ant-
werp was rushed out to investigate,
and at No. 176 Theodore street, found
a carpenter pinned under a pile of
lumber, where he had laln for an hoeur,
helpless, until his groans were heard
by the alert telephone aperator.

The telephone had been dislodged by
the falling lumber, ana the receiver
had fallen from the hook, turning In
the carpenter’s distress signal auto-
matically, as there was no one else in
the house.
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MARGARET KOPP,

Long distance chief operator, Detroit.
She began as an operator in 1834, Be-

came chlef operator in 190I. She has
nol been absent for eightéen years. She
took no wvacatlon in 1909 and only one

day in 1911

BERTHA DAVIS,

TraMec chief, Dellance, Ohlo. She has

been with the comfnmy nearly tem Years.

{aa lost _in all only seven days through

Hiness. She han not been absent for five
Vonrs,

JESBIE McHENNA.

Chlef clerk, Columbus, Wia,
worked withoul absence for len years.

She has

JENNIE AGNEB BATTISHILL.
Began work as an operator In Detroit,

July 2§, 1389, Ehe i& now pay roll clsri
and has not been mbsent & day for Ave
YeRTE.

An Operator’s
Opinion of Operating

By a Cleveland Operatar

Judging from my own experience, as
well as from the experience of many
other young women who have been
under my observation for several
years, there Is no field today which
offers greater compensation to those
nntrained for special work and who
must earn their own living, than tele-
phone operating. This Is an age of
speclalties, and to be a success ft is
esgential to possess a thorough knowl-
edge along one line, making perfect
and applying this knowledge in a prac-
tical way.

Fortunate is the Individual, who
having completed high school, has also
been given the opportunity of a col-
lege education, and the time, effort
and expense involved In mastering the
art of teaching, bookkeeping or stenog-
raphy are known to all; so to young
women having only a grammar or
high school education, and who desire
to become independent and successful

in the business world, the fleld of
telephone work stretches out its arms.
Application cen be made to the Tele-
phone School, which iz generally lo-
cated In the Main Bullding. The ap-
plicant {= examined by the chief in-
structor, and if found physically and
mentally fit to take up the work, is
placed in the school for a period of
from two to three weeks, during which
time a salary is paid. After complet-
ing the course of Instruction the
student is assigned a regular position
(whenever possible in a central office
near her home} and from that mo-
ment her advancement depends entire-
Iy on the way she applies hersell to
the work. .

The surroundings of the telephone
operator are such as to afford her
every comfort, The offlces where she
works are models of guieiness and
order. Relief periods are given when
the ample supply of magazines or
books from the circulating library
may be rend, or rest can be taken in
roome provided for that purpose,
which are furnished in a harmonious
way and possess & homellke atmos-
phere. Many of the central offices
have tennis courts, and where this is

impossible, roof gardens are enfoved
during the summer months., Another
of the advantages given the telephone
employe iz the lunch room, where
lunches are served at small expense.
More than one young woman thrown
upon her own resources hae bheen led
to success through her knowledge of
telephone operating. A visit to any
of the central offices s proof of the
great and splendid field which is being
covered by workers who for thelr
earnest efforts are daily recelving the
consideration of a system ever ready
to recognize good workmanship and
advance the efficient emplove.

Man of His Word.

“Central,” he said patiently, “vou
have given me the wrong number
seven times mow. If you do it again
1 shall report you. I want Weehau-
ken 7-60 V.

‘There was & whirrlng, a clicking,
then a clicking whirring.

“Hello,” he epald, "ia this
Dolly?

“Yesa," answered a sweet volee, put
up to It, of course, by itz fair owner.

“This {8 Lawrence Seelingbass. |
called up to tell you that if you don't

you,

marry me I'll go to Africa and be
killed by lions."”

“I'll marry you, foolish boy. You've
never asked me before, you know."

"What! Who iz this?"

“Dolly Dartingham."

He hung up the receiver as If he
had been shot. Central had given him
the wrong connection agaln.

On his way to the jeweler's to buy
Dolly Dartingham a diamond solitalre
he stopped in at the Beestone tele
phone office to report the gperator, for
In all things Lawrence Seellngbass
was a4 man of his word.—Philadelphio
Times.

No Doubt About It

A fellow that has one says that tele-
phone girla make the beat wives, They
get in the habit of hearing kicks and
growls and are compelled to keep their
mouths shut and look pleasant, letting
the other fellow do all the talking and
they are so different from the rest of
the sex that he’d advise any ona in the
market to make a break for the tele-
phone office forthwith. Looks reason-
able.—Pocahontas Record.

IBABEL.

Supervisor, North Exchange, Indian-
apolis, Began as operator In 1907. Walks
omen uares to the office and has not
been tardy or absent.

BADIE ANDERSON.
Evening supervisor, Cakland E:ehnnFe‘
{rig

Chicago. She ki

as not been absent
#aix vears,

ZEDA BAARS.
Night operator, Hortonville, Wisconsin.
Ehe has not been absent for alx years.

CLARA M. SEXTON.

Day supervisor, West Exchange, De-
troit. She has been with the company
ten years. Has not been absent for
nearly slx years,
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A WESTERN VACATION.
Chicego Girl at Beven Falls, Colo.

VACATION SNAPS.

We know that many of our girls ars
taking vacations and outings of varl-
ous kinds, but it is pleasant to see for
ourselves just how some are enjoying
the beauties of nature. Some have
gone far, visiting scenes wvery differ-
ent from these that usually surround
them. Others are finding fun and
recreation in the parks and pletur-
esque spots near home.

One young lady from the Evanston
force has sent some intereating snap
shots of the Dells, Wis. She says:

“] am sending you herewith four
plctures, and in connectlon would say
that they do not do 'The Dells’ jue-
tice. In fact I do not believe any
photographer or artist could elther
paint or make a picture that would
show all the beautles seen there, My
pister and myself {see picture at the
beginning of Girls' Section) spent a

delightful week In the ‘Dells’—one
never to be forgotten. We stayed at
an old-fash! d far . YEry com-
fortable and clean and the meals were
delici One advantage we had
over the people in town was that we
were in the midst of some of the most
beautiful spots to be seen, such as
Cold Water Canyon, Fern Dell and
Pines Woods. We gpent hours at
these places and every time we would
find something we bad not seen be-
fore. The trip on the river to the
Upper and Lowel Dells is very enjoy-
able. We could see formations in the
rocks, which the pilot of our boat
poloted out as the Navy Yards, The
Narrows, Sugar Bowl, Ink-Stand, Ro-
mance Rock, every formation just as
natural as possible. 1 would advise
anyone contemplating a vacation to
go ‘*here as the money spent will
more than repay the pleasure derived.
The trip itsell is not very expensive.
By going to Milwaukee on the electric
a person will save about $1.00, and
from Mllwaukee we took the train to
Kilbourne, the town where ‘The Dells’
are located. Our praise of 'The Dells’
has made two of our frlends, one a
supervisor at Lake View and the other
at Edgewater, take the trip. I wish
all the girls T know could do the
same."

Another young lady Iz quite as en-
thusiastic over Winona Lake, Ind.,

PICNIC AT RIVERSBIDE.

The girle are from La Grange,
Exchange.

Ii.,

sNOW FENCES.
Posed by Chicago Girl on Moffatt Road,
Colerado.

where she has spent several vaca-
tions. She will be glad to give par-
ticulars to anyone who wishes to
know more about it. Address Miss
Hoggan, assistant principal Operators’
School, Chicago Telephone Company.

Some of the La Grange girls have
just had a delightful picpic at River-
side, One would have to go far to
find a prettier spot than this. The
snapshot taken by one of the party
gives a pretty view of the river and
shady banks.

A good many girle have visited Col-
orado. The call of the mountains is
strong when one has lived always on
the plains, or perhaps still stronger
if one has ever had a glimpse of their
grandeur. One Chicago girl says that
she “bDought the round trip ficket to
Colorado Springs for thirty dollars,
which includes a trip to Denver, which
is seventy-five miles north of Colorado
Springs. The trip of 1,082 miles was
well worth all it cost, for Colorado
{a certainly a glorious state and to see
the sun set over Pike's Peak alone is
worth the journey. [ especiailly en-
joyed the ride over the Moffat road.
We took the train at Denver in the
morning and by noon we were at an
elevation 11,660 feet above the sea,
surrounded by great banks of eternal
snow. All summer long this marvel-
ous slght I8 a delight to the tourist
who enjoye the novelty of throwing

snowballs In eummer and picking the
hardy flowers that grow in the lee of
these great snow banks In the pic-
ture, the great board screen keeps the
banks of snow from falling on the
visltors, The trip covers seventy-two
miles winding through thirty-elght
tunnels, one of the greatest engineer-
ing feats of the world.

“Plke’s Peak, 14,147 feet high, ls
reached by a cog-wheel railroad from
Manitou. The ascent is worth all it
coets, as the vlew is magnificent. The
powerful fleld glasses enable ome to
eee towns more than elghty miles
away and one can read the signs on
the stores in Colorado Springs more
than fourteen miles distant.

“The plcture taken at the foot of
Seven Falls recalls one of the most
beautiful spots in South Cheyenne
Canyon. It is near here that Helen
Hunt Jackson is buried. It was her
desire that tourists vislting her grave
should deposit two stones on the heap
that forms her monument and take
away one as a souvenir.”

Operator Is Ready.

One of the notorious Allen moon-
shinlng gang once tried to get a tele
phone and tried to hurry the operator
by saylng:

“1 guess you don't know who I am.
I'm one of the fighting Allens.”

And the Virginla girl answered:

“I'm one of the fizhting Wilcoxes.
and when you come I'll be prepared.”

And the only regret in any such case
{s that the insulter of telephone girls
wasn't shot.—Detroit Journal.

Operater Alds Employer.

While ber employer, Theodore 8.
Trimmer, head of 8. Trimmer and
Sons, coal dealers, at Gerard avenue
and 137th street, New York, was being
menaced by a discharged negro armed
with a revolver, Caroline Mliller,
awitchboard operator. called up police
headquarters. Mr. Trimmer dropped
to his hands and knees and crawled
into a rear room, protected by desks,
ag the negro was prevented from en-
terlng by a ralling. After the girl
gave the alarm she, too, dropped and
crawled to safety.

When the police from the Alexander
avenue station responded the negro
had eseaped, but on informatlon given
by Mr. Trimmer, Joseph Haskin was
later arrested.

, DEBCENDING PIKE'S PEAK,

MRS. 8. C. RICE.

OPERATOR RUSHES ALAAM.

Interprets Excited Calls of Men and
Hurries Fire Department to
Burning Factory.

Mrs. L. C. Rice, & night operator of
the Lenawee County Telephone Com-
pany, Adrian, Mich., is receiving many
compliments on her coolness at the
time of the recent burning of the Lion
Motor Car Company factory.

Mrs. Rice, who was alone on the
ewitchboard, states that the alarm first
came 1n from the Lion Motor offices
at about one o'clock. A double trunk
hoe runs into the exchange from the
motor company's offices and the op
erator states thal both of the numbers
rang in at once.

She haa two or three other calls im,
but, believing that there must be some-
thing unusual to briog In a call from
the Lion at that time in the morning,
she answered it first. The man at the
other end, she sald, seemed to be ter-
ribly excited and kept ringing the ball
constantly without waiting for an an-
awer. Finally she said she made out
that ne was ringing and yelling at the
same time, “Fire at the Lion Motor!"™

Without walting for the man to stop
ringing and answer, Mrs. Rice turned
in the alarm herself to the engine
house, After the department had jone
ghe declares the man was still shout-
ing. As soon as she called the engine
house, Mrs. Rice alarmed Manager
Humphrey and Mr. Willlman, head of
the office force, that the factory was
on fire.

The occurrence demonsirates the
value of the telephone over the ordi-
nary fire-alarm systems. It is said that
at the time of this fire a regular alarm
reached the department almost a half
hour after Mrs. Rlce had started tha
apparatus to the fire by telephone.

80 Much Depends On Us.

At a large and fashionable woman'a
club {n Chicago, the president was late.
The ladies began to be impatient and
there were murmurs of surprise as
walches were consulted (frequently.
The preslding officer finally arrived
and taking the chalr said: “The meet-
ing will now come to order, as It ia
now exactly ten o'cleck. One of the
women on the floor corrected her by
stating [t was ten minutes after ten.
The president replied_that her watch
showed exactly ten o'clock. The other
woman rejoined, “Your watch must he
wrong.” The president replied, “Well,
T did not ask the operator thiz morn-
Ing. It may be that my watch Is
wrong."
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LOOKS DANGEROUS
FOR A SHORT TIME

But Fire Is Extinguished With
Little Damage To Ex-
change.

On June 11th at 7:30 a. m., a fire
started In Henderson's department
store In the Armstrong block at La-
peer, Mich.

Henderson's Department Store is but
one door east of the Michlgan State
Telephone exchange, which ia located
on the second flcor in the cormer of
the block. The fire was conflned to
the second floor of the store and inas-
much a8 the roof was constructed
Inrgely of tar, & heavy, sticky vapor
was formed when water was thrown
upon the burning roef. This vapor
poured in through the windowa of the
telephone office, through the crevices
and cracks of the roof and down into
the gperating room so thickly that at
about B:05 the operators were forced
to leave the board and an attempt was
made to reach the street by the hail-
way and the fromt entrance. The
smoke, however. cut off the exit and
immediately the flremen ralsed lad-
ders to the rear of the exchange and
took each operator down through the
windows. At the time the fire was at
its height it appeared as if the tele-
phone exchange would be shortly de-
stroyed. Lapeer was out of service
sbout one-half hour.

When a return was made to the
office, it was found that the furniture,
walls and every exposed bit of paper
had been thoroughly coated with &
sticky black substance which was ex-
tremely difficult to remove. Members
of the operating force found their coats
destroyed and the jacks and plugs on
the board had to be thoroughly pol-
fshed. The Lapeer operating force
malntained excellent discipline until
the actual moment that it became
necessary to leave the board. Toll and
local calls were handled right up to
that t!me, and the occasion furnishes
another excellent example of the man-
ner in which Bell operators handle
smergency clreumstances.

Messrs, Hartsell and Plerson, tele-
phone linemen, as well as the firemen,
deserve great credit for the manner In
which they worked to save thelr office,
as they reslized what it meant to get
water Into the cables and switchboard.
Each ome of the operators who suf-
fered & loss of her coat or hat was re-
Imbureed, and with the exception of
the inconvenience, the exchange waa
practically unharmed.

FIRE AT LAPEER, MICH.
Blrck cross shows window where op-

eratora  left exchange. They

down the Isdder.

escaped

EXCHANGE FORCE. LAPEER, MICH.

Genevisve Emith. Gladys Gibbona. Edith Elloit,
i Chief Operator. Mabel Prait.

Grace Glasford.

Mildred Backuws, Cashler,
Besale Jonea,

Arnold Bennett on
Telephone Habit

What strikes and frightens the
backward European almost as much
as anything in the United. States Is
the efficiency and fearful unlversality
of the telephone. Just as 1 think of
the big cities as agglomerations
pierced everywhere by eievator-shafts
tull of movement, 8o [ think of them
a8 belng threaded under pavements
and over roofs and between floors and
ceilings and between walls, by mil-
lions upon millons of live flaments
that unite all the privacles of the or-
ganism=and destroy them in order to
make one lmmense publiclty, I do
not mean that Europe has falled to
adopt the telephone, nor that in Eu-
rope there are no hotels with the
dreadful curse of an active telephone
In every room. But I do mean that
the European telephone ig & toy, and
a somewhat clumsy one, compared
with the inexorable seriousness of the
American telephone. Many otherwise
highly ecivilized Eurcopeans are as tim-
id in mddressing a telephone as they
would be In addressing a royal sov-
erign. The average European mid-
dleclass householder stlll speaks of
his telephone, it he has one, in the
same falsely casval tone as the cor-
responding Amerlcan is llable to speak
of his motor-car. It is naught—a
negligible trifle—but somehow It comes
into the conversation!

“How odd!" you excluim. And you
are right. It I8 we Europesns who
are wrong, through no particular fanlt
of our own. The American Is ruth-
lezsly logical about the telephomne, The
only occasion on which I was in really
serious danger of being taken for a
madman in the United States was
when, In a Chicago hotel, I perman-
ently removed the receiver from the
telephone In a room designed (doubt-

less iromically) for slumber. The
whole hotel was appalled. Half Chi-
cago shuddered. In resy to the

prayer of a deputation from the man-
agement I restored the receiver. On
the horrifled face of the deputation I
could read the unspoken query: “Is
it concelvable that you have been in
this country a month without under-
standing that the United States {s pri-
marlly nothing but a vast congeries of
telephone-cabing?' Yes, I ylelded and
admired! And | surmise that on my
next visit T shall find a telephone on

every table of every restaurant that
respects tself,

It is the efficiency of the telephone
that makes it irresistible to s great
people whose passion is to “get re-
aults”—the Instancy with which the
communication |s given, and the elear
loudness of the telephome’s volce in
reply to yours; phenomena utterly un-
known in Europe. Were I to inhabit
the United States, [ too, should be-
come & victim of the telephone habit,
as it is practised Iin its most advanced
form in those suburban communities
to which [ have already incidentally
referred. There a woman takes to the
telephone as women in more decadent
lands take to morphia. You can see
her at morn at her bedroom window,
pouring confidences into her telephone
thus combining the joy of an inmo-
cent vice with the healthy freshness
of breeze and sunshine. [t has hap
pened to me to sit in & drawing-room
where people gathered round the tele-
phone as Europeans gather round a
fire, and to hear immediately after the
ejaculation of a number into the tele-
phone & sharp ring from the outside
through the open window, and then to
hear in answer to the question, "What
are you going to wear tonight?" two
absolutely simultaneous replies, one
loudly from the telephone across the
room, and in the other falntlier froma
charming human voice ncross the gar-
den: "I don't know. What are you?"'
Such may be the pleasing secondary
scientific effect of telephoning to the
lady next door on a warm afternoon.
;Arncld Bennett, in Harper's Maga-

ne.

LONDON WOMEN ARE
AWAKE TO TELEPHONE

English Sisters Finding What a
Convenience Westerners
Enjoy.

Paris has not wakened yet, but Lon-
don has at last “dizcovered” the tele-
phone, The talking instruments are
coming into more general use and, as
a result, London women are not doing
thelr marketing by personal visits to
the grocers’ im such numbers as for-
merly.

As regarde the telephone London is
now In the position which Detroit oc-

cupled some ten years ago. Comments
in the papers of the English metrop-
olis indicate that the telephone is still
considered a good deal of a curlosity
and the old town is not certain yet
whether Ita use ls desirable.

For instance, in the course of a long
article on “Phone shopping,” the Lon-
don Chronicle says:

“The devel of the teleph
has brought about something of a
revolution in shopping. It I8 mno
longer necessary to spend pretty well
the whele day gelng from one place
to another. If you have a telephone
In your own house, you have simply
to ring up your grocer, baker, green-
grocer, dairyman aod so on, without
walking more than a few yards. If
you are oot on the telephone your-
self, you have only to walk to the
pearest public telephone—there |Is
nearly always one within a few hun-
dred yards—and save a great deal of
time by spending a few twopences.

“At first women were rather shy of
the telephone. They complained that
they could not hear, that it got on
their merves, and that it could not be
relied on. Then when they {found
it out they Incessantly borrowed It,
running in on friends to telephone to
the grocer or the hat shop.

“Luckily, the possession of a tele-
phone is not pow the embarrassment
that it used to be. Practically every
house In the West End has one, and
fresh subscribers are connected every
day. All the big shops have a speclal
staff for taking telephone orders, and
the tradesman who thinks there Is
no need for a telephone soon finds
his busipess suffering. Not long ago
the thousands of women wouid have
had te go to Oxford street. Now they
spend a few minutes at the tele
phone.”

COST $4.85.

But Was Woerth $10,000, Says Happy
Man Who Got Engaged by
Long Distance.

Viola Quick of Detroit, Mich., was
pleased when her sweetheart pro-
posed to her over the long-distance
telephone from Chicago.

*0, you sllly,” she laughed when he
msked if he had understood correctly
that she had said “no.” *“1 said yes—
yes—yes, of course.”

“She sald she was awfully tickled
that I telephoned her,” said the man
in the case, Christian Hanberg, son of
John Hanberg, former commissioner
of public works. "She said it was
:nuch more romantic than letter writ-
ng."

The conversation cost the young
man $4.85, but he zald it was worth
$10,000.—Chicago Tribune.

FIRE AT LAPEER, MICH.
Bell exchange was badly smolisd but
not serlously damaged.
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NO INDEED, NOTHING
SMALL ABOUT GARY

Expects Soon to Have the Second
Largest Exchange in Chicago
Territory.

"What's the pews at
change?”

‘The reporter’s question was answered
by “Well, just say that In three years
this will be the biggest exchange out-
slde of Chicago.”

Four years ago this would have been
too startling for the conservative re-
porter of the BeLr TeELernose News to
dare publish lest we be called =ensa-
tlenal; but {n the light of the achleve-
ments of the past six years it requires
no prophetic daring to believe that the
city which has galned 20,000 inhabi-
tants In four years will soon need the
extensive telephone service which is
being planned for it.

The beautiful buildiong which is now
completed and only walts equipment is
situated on one of the cholcest lots in
Gary. It faces on Jefferson Park,
which, like an oasis In a stretch of
sandy level, has the charm of natural
hillocks and grassy slopes. It ls close
to the fine tower and buildings of the
Gary light, heat and water plant,
which adds attractiveness to the views
from the exchange.

The foreign element in the town
adds somewhat to the difficulties of the
operators. One pecullarity is that they
have not learned the etiquette of the
telephone and It is almost Impossible
to make them heng up until they bave
heard & response to thelr good bye. In
desperation sometimes an operator has
been obliged te mdd this phrase to
thoze indicated In her phrase book.
“Hold the string,” is the common re-
quest.

From the 1,550 statfons in 1907 the
service has grown to 2,140 stations.

Gary ex-

Zoologlcal Note.

A North office operator, Chicago,
upon discovering a trunk doubled,
buzzed for the supervisor. The super-
vilsor who was answerlng a manager's
call stepped toward her and the oper-
ator said: “Tell Mis= White to get
off my trunk, she doubled it."

The subscriber who was talkiog to
the supervisor laughed heartlly and
said: “Well, that's pretty good, I ml-
ways kmew you had chicken up there,
but I didn't know you had elephants.”

EXCHANGE BUILDING, (GARY, IND.

P D at lunch table:
“Do you know I sat up until midnight
last night, trying to think of what 1
wanted to remember.”

Second operator:
remember?”

First operator: “Yes, |1 remembered
T wanted to go to bed early.”

“And did you

A student giving & permanent Into
the hoapital: "“168 & peppermint.”

Youngstown, Ohlo:

The following letter speaks for It-
self and glves one more proof that no
enterprigse in these days is successful
without the service of the girls wha
bring people together:

Mr. E. A, Banders, Mgr., Central Unien

Telephone Company.

Mr. Dear Mr. Sanders:

I am jostructed by the Executive
Committee of the St. Elizabeth Hospl-
tal Campaign to thank you and your
company for the good service rendered
to this campalgn by yourself and op-
erators.

The three special telephones placed
In our headquarters were always work-
Ing and the service greatly helped the
workers to raise $100,000 In six days

for this charitable cause. Yours very
truly, GRANT 8. WHITSLAR,

Executive SBecretary.
Milwaukee, Wis.

EXCHANGE OF EXCHANGES

West, Chicago:

A supervisor questioned a call and
asked the operator what position she
was In. The subseriber, thinking he
was belng asked, politely answered:
“I'm in a sitting position. Can't they
hear just as well that way?"

La Grange, IIl.;

A La Grange subscriber speaking
poor English ealled a number. The
cperator sald: “That line is out of
order.” The subscriber exclaimed:
“Mein Gott! The line is full of water?"

A subscriber who had been talking
with a friend thought she had finished
talking and hung up. Then she re-
turned and asked the operator for the
time. B8he was astonished to hear a
volce answer: “] have looked every-
where but I can't find it." The other
subseriber sald: “Why, operator, did
vou look at the clock?’ and then dls
covered that she was still talking with
her friend who had only left the tele
phone to look for something.

Morth, Chieago:
Superviser: “Manager's office.”
Bubseriber: T vant you to leok In

VIEW FROM EXCHANGE, GARY,

my telephone. [t makes nolses jost
like firecrackers that ve shoot on the
Fourth of July.”

Waukegan, III.:
A student who was very much in-

terested in her work and tried to get
her phrases correct, one day repeated:

Operator: “Number please?"
Bubscriber: "My bell just rang’”
Operator: “Excuse it please, there

is no one on your telephone now.''

Al & magneto board:

Qperator: “Walting?"

Subseriler: “Oh, my! Willie's gone
ta bed an hour mge so you will have
to call tomorrow.”

A subscriber bad called a oumber
several times and each time received
the busy sigoal. After a short time
he again called and said: "“Say, op-
erator, for goodness sakes, ain't dot
line empty yet?"

Yards, Chicago:

A subscriber called a Drover number
after twelve o'clock. The operator said
“What Is the name, please?’ Sub-
scriber:  “Bay, operator, are you a
priest, that I bave to make a confes-
sfon to you?

Edgewater, Chicago:

A gentleman entering a telephone
office went up to the desk to =peak to
the manager. “I see,” he sald, “that you
advertize a telephone for sixteen cents
a day.” “Yes, sir,” eaid the manager.
“Well, let me see,” said the gentleman.
“Today is Wedneaday. My wife is
giving a birthday party Friday. We
want the 'phone In by Friday so my
wife can eall up and invite her frienda,
Here's the money in advance,” he sald,
laying sixteen cents on the desk.

A repalrman asked the operator to
ring a number on w circuit, When a
lady's volee answered, he said: "“Did
you get a ring? “Why, yea, George
gave me my diamond last night. How
did you koow, and who are you?' Buot
the repalrman had disappeared.

“Nickel, please.” requested the oper-
ator. The subscriber apologetically ex-
plained that he had paid his nickel as
he entered the booth. thinking that he
was using “one of those pay-as-you-
enter” telephones.

Lineoln, Chigago:

A forelgner calllng Lincoln 7608
gave the order In very broken English
as “Lincoln 75, nothing Io the middle,
then 8.°

Northwestern Station, Chicago:

The operator was giving a telegram
to the telegraph company by the code
“F. D The subscriber listenlng sald,
“Why don't you ask for P. D. Q"

Central, Chicago:

One of the subsecribers wished to
speak to an operator in regard to a
connection he was unable to get. He
was referred, as usval, to the super-
visor, anu sald to her, “"Why can't |
talk to your operator? [ can talk to
the president of the United States and
I can talk to God, but I can't talk to
one of your goperators”™

Toll, Chicago:

A lady wno was deaf was trylng to
talk with a friend 1o Milwaukee.
Finally. not able to hear, she said to
the operator, "Please tell me what
Mrs. —— i= saying. I understcod her
to say that if she came to Chicago
her doctor says she will have to take
a foot bath” The operator listened
and repeated the statement: “if [ go
to Chicago the doctor says it would
put me bhack.”

Avalon Cottage Open.

The Chicage Woman's Club an-
nounces the apening of Avalon Cot-
tage, al Saugatuck, Mich.,, for this
season's summer vacations for Chica-
g0 business women.

The cottaze has all modern con-
veniences. It stands upon one of the
highest wooded dunes, with beautiful
views of Lake Michigan and the sur-
ronnding fruit farms. Boating, bath-
ing and excursions add to the enjoy-
ment of guests. A club woman is in
charge as house-mother.

Board and room., $6 per week.
Guests must register at room 1223,
Masonic Temple, that & room may be
regerved.  Further information may
be had at this address.
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TELEFPHONE PLANT SCHOOL AT GARY Y. M. C. A,

And when he feels good and tired
And orders hils instrument out,
As soon ns the Biake Is fired
I'll run to my Bell with a shout,
Al toll her with glee that we both are
free for felleity, and to coma with mas
u:;dhlo !‘nlrrl.ul be, for the carrlage walts
without!"

Now the Bell of whom he feit so fond
With a blll had no connubial borld‘

r she was part of a “public *
At which a collector ealled each day.
And IU's proper o say she was gulte

ibove
Falling with other bells’ Billa in love,
8o It coused not o whit her heart to stir
Whenh«ha found that & Bill was stuck on
er,

But the Hill, being unaware

Of her l'rlfld state of mind,

Gan forthwith to prepare

His plan as above defined:

And he very soon had the subscriber mad,
who exclaimed: “By gad, it's really too
bad!" Then he weized a pad and a lelter
he wrote and signed.

“Dear Telephone Company.” wrote ha,
quick,

“Concerning your service I don't kick;
It'a nlways good; but say, that Bill—
III pos-lt-ive-ly miakes me 31!
I'tl have my telephone out, that's flat,
Hafore 1 will pay & Bill like that'
And then, not wulling to have it adjusted,
Became o bankrupl, and went busted!
And the Bill, whose financlal gulle
Had been doubly incorrect,
Was burled deep in o flle
Of accounts marked: “Can’t Collect.”
And there he'll stay, for none to pay, as
awny i1l the Judgment Day.

Telephone Course at
i Gary Y. M. C. A,

LC. BONE, Seudent lnst w-cr, Plant Depan:
B e e o

voltale electrieity; resistance and e. m,
f.: magnetism; electro-magnetic in-
duction; electric capacity condensers;
units; Onm’s law; resistance and cur-
rent; the electric circuit; magpetic
ficlds; properties of the solemoid; the

tie circuit; reiati hip between

The Gary I[nstitute of the Y. M. C. A
at Gary, Ind,, is the first in the coun-
try to start & course In telephony.

The Gary Y. M. C. A. bullding is one
of the most complete In the country.
It was erected and equipped at a cost
of nearly $300,000, of which $240,000
was glven by Judge Oary, head of the
United States Bteel Corporation.

The wonderful growth of the Steel
City was described in the September,
1911, issue of the Brry. TELEPHONE
News, Since that recent date a visitor
to Gary, Ind., would be surprised at
the development during the winter.
New bulldings are te be seen every-
where and still more in process of con-
struction. Facing the park a modern
telephone building Is to be found ready
for oceupancy where a vacant lot ex-
isted only last September.

The educatlonal opportunity offered
to young men by the association insti-
tute is what {8 needed for what is
known as the "Clty of Young Men.”
Through the lnfluence of Manager L.
H. Meyer, fifteen employes of the Chi-
eago Telephone Company are enrolled
and will devote two nighls a week to-
ward advancing thelr technical educa-
tion in the electrical field. Everything
in the line of electrical apparatus and
Bell telephone equipment Is provided
to aid them in getting the most out of
their studies. Abundance of room is
provided for laboratory. class room
and llbrary purposes.

The faculty Is composed of expert
men in the electrical line, such as the
chiel and assistant chief electrical en-
gineers and general electrical foremen
of the indiana Stee! Company and an
electrical engineer of the Chicago Tel-
ephone Company.

The cost to the siudent for the tele-
phone course Is only about seven dol-
lars, which ls a small fractional part
of the prices asked in gchools of tech-
nology,

The rourse was etarted with the
study of electricity and magnetism as
appiled specifically in the telephone
work, using as a text book Electricity
and Magnetism In Telephone Main-
tenance, by u. W. Cummings, treating
on the following: Static electriclty;

electrie and magneile cireuits; theory
of the dynamo; theory of the motor;
ipstruments, their calibration and
their application to the measurement
of power, resistance, ete.

This will be followed with lessons in
circuit drawing and tracing. An Im-
portant feature of the course will con-
slat of quizzing and open discussion of
points .reated on, lessons on the sub-
gcriber s set, both local and common
pattery, illugtrates by samples of ap-
paratus and Including practice in wir-
ing np panels. Two lessons on the
telephone system as a whole will fol-
low, the first to be (llustrated by skele
ten panels, showing subscriber’'s set,
cord and trunx.

Lessons on wiring covering instruc-
tion on underwriter's rules and prac-
tiee in running drop and Inside wires
and the setting up of instruments and
protectors will follow.

The switchboard and power appara-
tug will then follow. As the city of
Gary s to have modern keyless ring-
ing “A" board In the new office, thia
will prove a very Intercsting featurs
of the course, Special attention wlill
be given to tue switchboard circuits.

THE BILL AND THE BELL.
By David H. Dodge.

A telephone Hill, as I've heard teil,

Once fell In love with a telephone Bell:
They'd met at a telephone dance, last fall,
Whenm:henn\ann pronounced the Bell of

And, soon s he heard her clear-cut ring.
He ndored that Bell like anything!
It tickled him ‘moat to death to hear
Her notes fall on his financlal ear.
And he sald to himself, said he:
“If that is her usual tone,
What an elognnt cinch ‘twould ba
If she rang for me alone:
I'Il never," thought Bl “be henceforth
still or at rest, untll she gives me a
thrill hy my!nm ‘T will," when T ask her
to be my own!

Now h;,l'l't In o poinl we must treat with
akill:

Porsessed A hell already, did B

But the fe of each was a =ad mistake,

For both belonged to an old-time Blake

w:m-r} hung on somchow, spite of the
ac

That the bell was rusty and aged and
cracked;

Her tongue was lengthy—that 18, her
hammier,

And whenever she rang ‘twas a dresdful
clamor®

And the BIll had lost his pride
And his Interest in life
When he thought how he was tied
To such inharmonious strife.
But after he met his gay coquelte he fell

in a pet; he'd fume and fret on a scheme
o get that melodious Bell for & wife.
At length he evolved a plan

By which the discontinue—can
Might ba attiched to the Blake and bell
And drag them off aa junk, pell-mell;

“I'll go each month with an over-charge,
With _items for toll that are much too

TEa
Tl make the subseriber turn quite pale—
And T'll !lflncc In o while get loat In the
ma

& T

And you're right to say It Is just what
he might expeot!

) LR - .

There's u threo-fold moral to this song,
Wh!chwr;n.l' proved, I fear, to be somewhat

The first la: Don't belong, I entreat,
To & uelrplrn-l.:‘m thg:'l g!blﬂeto:
The :uem 5 Don nolay—or
The third Ia: Always be exact!
I could dig up oth.:'monl.s as well,
But [ want to tell you about that Bell.
She continued to ting-a-ling
In & tone that was smart and smack,
And we joyed to hear her ring,
2 day of the almanac—
Till we nll were stirred by a tale absurd,
'l'lll-;.s 't'rlp. B;;'\;nr‘rﬁd lhm- is h;\rdhutl og-
curred: the , they heard, sloped
with a telephone Jack!

XG E
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Reliability~ is Only~ One of

Many~ Excelsior Features

The carcful inspection and the grueling test that every
Excelsior engine undergoes before it is put upon an
Excelsior frame is one of the many factors that make
for Excelsior superiority. Our machine is the product
of careful construction in which the best of materials

are used.

There is nothing upon the Excelsior Auto-

Cycle that is untried or untested, and the result is that
the Excelsior rombines comfort, cleanliness, simplicity
and speed, as well as reliability,

Telephone companies everywhere depend upon Excelsiors.

We tell you why in our free illustruted cutnlog,

Excelsior Motor Mfg. & Supply Co.

2206-2266 Union Street
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After-Dinner Speeches
By Telephone

By CHARLES PHELPS CUSHING in Judgs

Simultaneously with the renewed
applause for wireless telegraphy and
the appearance of accounts of new ex-
ploits of that most marvelous of detec
tives, the dictagraph, behold the after-
dioner speech via long-distance tele-
phone coming again into high favor.
These many years we have enjoyed the
love-making and the business advan-
tages of the telephone, without Know-
ing how to appreciate to the full its ex-
cellence for banquet use,

The most obvious comment is from
the diner's point of view, the mad joy

CHARLES P. CUSHING,

of at last being able to shut off a flow
of oratory whenever the interest be
gins to lag. Sensing the imminenceof a
flight of bombast or a fraved anecdote,
he may law down the receiver and
take up an apple or the nut crackers.
No doubt this Is a tremendous von-
summation, North and South, on the
Pacific slope and the Atlantie, editorlal
writera of all parties have szald so In
perfect agreement.

But to stop here Is to retire after
only scratching with a pen polnt the
surface of & ten-acre subject. Speak-
ers welcome the telephone dioner as
heartily at least as their listeners
Why hasn't some one remarked that
the new plan proposes to annihilate
that abomination, the reception com-
mittee in Prince Albert coats? That is
the sort of thing we mean by “‘prog-
ress.” And no more low-necked hacks
transporting the speaker of the even-

ing up Main street to the Commercinl
Hotel, with three citizens assigned to
pester him persistently until dlnner-
time!

At a telephone banquet every one
can hear equally well. A speech worth
listening to will penetrate to the most
distant corner of the dining hall, for
seating arrangements will matter not
one whit. Though chalr legs squeak
uneasily and well-fed males sigh and
cough to an accompaniment of
crackling shirt bosoms, the speaker
never will know; at the same time, the
truly interested listener will continue
to hear every word.

Once the sense of novelty wears off
n bit, the quality of speaking must
needs improve. After-dlaner wit is
soon to possess the quality Shake-
speare sald was its soul. and delivery
Is to become less artificial.

Om account of telephone tolls, stop-
watch law will be strictly enforced. A
speaker may show the very smallest
regard for the time of fellow-banquet-
ers, but every one has been trained to
hold & healthy reapect for the time of
the operator of & toll board.

The consumer has this joyful prom-
ise of brevity. But the orator, too,
rejolces. He knows that now he will
be more natural and do & better class
of work. For one thing, the telephone
idea means nothing less important
than a decrease of dressing up among
our greats and near-greats. With a
telephone in their rooms, they may sit
in dressing gown and slippers and
talk at ease to comfortable-minded
listeners. The speaker is, of necessity,
in the best of spirlts. Not only does
e evade ruining his digestlon with
countless “banquets”—he also saves
his temper by not having to shave and
by not having to tie Innumerable dress
tles. Under this new system he may
frequently see hiz wife and children.
and if he happens to be “Indisposed” or
is at all bashful or ever has had
stage fright, the telephone speech will
be welcomed as one of the choleest
bleseings of an age of sclence,

Animal Inteltigence.

The question whether domestic ani-
mals really think or act entirely from
s blind Instinct has long been dis-
puted by men learned and unlearned.
Recently a case has come to notice
which seems to snow that a horse not
only has the abllity to plan a course
of action with the malicious Intent of
harming his driver but to form this
plan quickly under trying -circum-
stricken with remorse and suddenly
modify his original plan.

Recently a member of the supervis-
ory force of the Chicage central con-
struction division who prefers to avold
notoriety and so asked that his name

“The speaker ix in the beal of spirita™

should not be published, was driving
along the street near one of the hospl-
tals of the city. When nearly in front
of the hospital one of the shafts of the
bugey broke. This frightened the
horse, which jumped and broke the
other shaft. The man in the bugey
tried his best to stop the horse, but
the dangling broken ends of the shafts
frightened the animal more and mare.
The horse was making pretty good
headway toward some indefinite point
down the street when he was passing
the hospital and noticed the name over
the door., He suddenly turned up the
main entrance of the hospiial and made
straight for the deor. The driver ap
preciated the horse's good intentlons
but succeeded in stopping him before
he quite reached the steps to the bulld-
ing, =0 that no serious harm was done.
He iz always going to drive this horse
in the future, however.

Bome “Sclentific Management.”

One cold winter day some railroad
afficlals, while making an lnspection of
a large yard. stopped for a moment in-
slde a switchman's shanty to get warm.
Among them was a general superin-
tendent, who was known to have a
mania for “seientific management” and
the reduction of expenses. As they were
leaving the switchman asked the trav-
ellng yardmaster, whom he kopew;

“Wow, can ye be tellln® me who thot
mon is?"

"That's the general superintendent,”
the yardmaster replled.

“What do you think o' thot? He's
a foine lookin' mon, and ye never
would belleve the tales ye are after
hearin' about "Im."”

“What have you heard about him,
Mike?" was the curious question.

“Why, they do say that he was at
the funeral of Mr, Mitchell's woife, and
when the six pallbearers come out he
ralsed his hand and said: ‘Hold om
& minute, boys. 1 think yez can gel
along without two of thim!'—Chicago

"4 Laughlln

Non Leakable—Self Filling

Fountain Pen

No Extensions fo " remember”
No Locks to *“forgel™

The Pen without the trouble

Guaranteed absolutely non-
leakable — pen and feed kept
meist wnd primed, insuring =
free uniform flow of ink, in-
stantly upon contact with
writing sheet. o 3§

May be carrled in any po-
sition in pocket or bag with-
out possibility of leaking or

swearing. s 1

Every pen guaranteed satis-
factory 10 the user—or money
refumied —wize ilustrated in
this udvertisement.

to any address —plain black,
chased or mottled as deaired.

It is not necessary to write
us i letter, simply mail us $2.50
with your name and address

and we will mail the pen by
return mail.

Send us the name of
vour dealer, that asked
to show youa Laughlin Non-
leakable, Self-filling Fountain
Pen, and we will send you
free of charge one of our
new Safety Pocket Fountain
Pen Holders.

It is not required that you
purchase & pen to get this
Safety Holder, we simply want
the names of dealers who do
not handle this pen, that we
may mail them our catalogue.
Address

Laughlin Mfg.i:o.

826 Griswold Street
Detroit, Richigan
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ABSOCIATION OF RAILWAY TELEGRAPH SUPERINTENDENTS AT NEW YORK TELEPHONE EXCHANGE.
A number of famliliar faces are seen.

DIGNITY OF THE TELEPHONE.

Ita Summons for & Long-Distance
Measage Commands Respect
From Highest Quarters.

A crowd of reporters were besleg-
Ing the office of a prominent corpora-
tion official one afternoon to get his
vlews on a&n important plece of infor-
matlon. The official bad no Intention
of seeing them, o slipped away (o
his home. The newspaper men, who
represented papers from all over the
United States, followed him and en-
deavored, In vain, to loterview this
reticent person. Not one succeeded
in getting admission beyond the front
door. The official refused, absolutely,
to grant a single Interview, and he
meant It

And yet there was one New York
newspaper which printed next morn-
ing & lonz and interesting interview
with the corporation official, giving
his views on the important plece of
information in great detail. Thia in-
terview was authoritative and had
been obtained as follows: The edi.
tor of this journal had had his Pltis-
burgh correspondent call up the ofi-
cial by long-distance telephone, and
when word was brought that “Long
Distance” wanted him he got out of
bed. The dignity of the approach was
such that he talked freely,

In these days competition Is Keen
and there are so many ways of ap-
proaching people that the man who
doeen't want to be approached has
grown very wary. He detects the
eimple cireular and the Imitation let-
ter in his mail at a glance. The signs
and hand bills which follow him as
he walks along the street he usually
ignores, unless they make a subron-
sclous Impression on him. He avoids
even the most insistent salesman, and
is never "al home" to the reporter
who may be unwelcome.

But everybody is always “at home™
to the long-distance telephone.

There Is nothing backneyed about
this means of approach, It has not
been worked to death Further, it
always Implies business of Impor-
tance. When a man i called by long-
distance telephone he may rely on
not being asked to buy a nall file or
& packet of pencils.

The man who has something to sell.
whether it Is Information, newspaper
space. or goods, compliments his po-
tential customers by calling on them
that way. The most tactful personal
letter may he regarded as an intru-
sfon, but never the toll eall, and the

person called realizes this point in
such a way that jt reflects to the ad-
vantage of the person calling.

The Least Expensive Salesman.

Let It be assumed, In the case of a
business office in a city, that a large

rtlon of the business is done with

alf a dozen customers scattered over
territory ten or twenty miles from the
office, but convenlently reached by
trolley lines—an area, say, of about
seven hundred square miles.

To visit these customers a sales-
man will take certainly half a day, Il
be i Jucky in his trolley car sched-
ules; probably a whole day. To this
cost of ane day for a salesman in
gelling goods, there must be added
carfares and expenses. Furthermore,
every cust who h to be
out, or ig too busy to talk. costs just
as much pro rata as those who are
successfully interviewed.

Or conglder these six customers
the same distance Io the country
where trolley lines de not run, where
for getting around a team must be
used, or an automobile. Now the cost
of getting at these customers s easily
twice what it was in the other case
—sgupposing that the wvisits can be
made under any circumstances, As a
matter of fact. these copditions imply
that there must be eeasons in the
year when the state of country roads
makes |t impossible to keep In touch
with such trade,

Here, then, we have a simple prob-
lem In arlithmetic to be solved by the
merchant who wants to sell goode to
such customers as are described. Is
It worth while? The business man
must go largely, nay, entirely, unless
some part of his business is swayed
for egentimental reasons—by cost. [If
the working al these outlying custom-
ers throuzh his sales force eats up the
profita to be accrued, he must let
them alone. The pressure of other
matters may prevent his laying out
his eales force to take a chance on it
or he may cvome o the conclusion
that the costs are prohibitive.

Now, with the long-distance tele-
phone, practically every customer of
this sort can be reached at an ex-
pense not greater than those of trol-
ley fares A salesman, who might
take from hall a day to a day to visit
these customers in person., with the
chances of missing some of them in
spite of the expense, can cover the
whole outlying region of them ip a
couple of hours. And those he doesn't
succeed in reaching cost him nothing.

The directness and efficiency of the
cAnvaeEe are a5 great as In a personal

visit, and the dignity of the approach
certainly impresses the customer—
just as the salesman knows that he
himself would be I[mpressed If he
werée |[n the customer's place—
Detroit Saturday Night.

Brain a Telephone Exchange.

R. J. writes: “Has the aize of one's
head anything to do with the intellect
or the amount of brains? Bumps pro-
jecting from either side of the head—
do they indicate any exiraordinary
brightnesa? Does a bulging forehead
indicate a strong memory? Where
does the memory brain lie, and where
the intellectual brain?”

1. No. REPLY.

2. No.

3. No.

4. Some of the functions of the

brain are accurately localized, others
are not.

Memory, as such, has Do center.
Memory of an act resides in the cen-
ters having to do with that act. 1t Is
like a man walking In the snow. The
tracks are where he walked. Nobody
goes around, gathers up tracks, and
carries them to a center. Golng over
things in memory I8 walking in tracks,

The brain is a telephone exchange.
Its quality depends on the wires which
come in, and the perfection with
which the different boards are "hooked
up.” A good braln 18 one with lota
of wires running in and out, lots of
switchboards, lots of wires running
from switchboard to switchboard, and
good insulation, so that the wires
never cross or ground,

In the brain the system {8 partly
automatie and partly worked by op
erators. Most of the operators sit at
switchboards over the eyes and up to
the hair line. But there are others
sitting all around, some al the back
of the head, and others right over the
ears.

The quality of the work done by the
braln is determined by how well the
exchange is organized; how often one
gets the wrong number when he rings,
or the busy signal when the line is not
busy, or a crossed line, or 'phone out
of order, or an electric shock—these
are the things which show a brain to
be poor. It 18 not the size or bulk
which means intellectual capacity.

Bumps on a head have no more to
do with brain work than a bay win-
dow on a telephone bullding has to do
with the girl who sits at the board in
the “Wabash™ exchange of a large
telephone system.—Dr. W. A. Evans
in Chicago Tribune,
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BRIEF NOTES FROM THE FIELD

U

ITEMS OF INTEREST TO BELL TELEPHONE EMPLOYES
GATHERED FROM ALL PARTS OF THE TERRITORY

CHICAGO DIVISION

MRS. F. E. DEWHURST
B. A. FRATT
G, W. CUMMINGS

BOUQUETS

THE HAWHKEYE PRINTING COM-
PANY.

Dundee, I,

Chicago Telephone Co.
Gentlemen— Permit
word In pralse of your loca! exchange.
Your Dundes emploves are a painstaking,
efMiclent group of workers, and their e
forts to glve patrons prompt and cour-
teous service are nppreclated. My con-

nm:tlon with the New ra  Telephone

has given me enough Insight

Into the bullneua 80 that I know some-

thing about what a patron has reason

to expect and I also know that the com-

July 3, 1812,
me to say juat a

pany some rights
Very lruly %:oura
HOLMES.
INDUSTRIAL AND PUBLICITY
COMMITTEE.
Joliet, Til,, June 29, 1912,
Comy

Chicage Telephone
Gentlemen—Permit me, 08 one who 18
in touch with the general industrial a.m'l
commercial Interests of th!a terrlto
c?!nmtulala )'ou s\n?Ii L] r‘f‘
phon, showl nx
which your organ hnl made The
recent uddltiom tn lhe distriet whlch you
represent, as well as the increase in the
number of 'phones In uer'v ce, prove that
the people of this community are ready
to reward a publlc service v:urpornlnn
that keeps in touch with the needs of
the public, and endeavarn to meet those
needs In Ihe right
It 1s gratifying to know the Jollet dla-
trict I the largest outside of Chicago.
Its growth is an evidence of the growth
of Jollet, and we trust it may continue
to_act as a barometer of local progrosa.
With best wishes for you and your as-
sociates, 1 beg te remain, wvery truly

yours,
W. 0. HODGDON,
Industrial Agent.

Party for P. F. Boedecker.

On Wedneaday evening, June 19th, when
F. F. Boedecker was hurrled from the
Main Offlce at ten o'clock to the dining
ronm he found such a transformation
there that he thought he must have
strayed Into a rden party by mistake,
H:a soon found that It was only a delight-

ful wl;prila party In his honor and that
lltl golng away from Maln as evening

r was to be marked by this ex-
r on of appreciation by his friends
n_that office.

Chiness lantarn.n hung over the tables.
which were decorated with ferns and
loaded with good things, A jolly com-
pany were soon meated and the guests of
the evening responded with many jokes

and pleasantries to the call of the Loaal-
master, Mr. Campbell,

A musical program, consisting of o
vocal solo by Misa Sabin, a viclln num-
ber by Miss Grey and a song by Mr. Arm-
strong, was greatly enjoyed and a de-
lightful soclal hour was enjoyed after the
supper.

Ameng the guests were Mrs. Boedecker.
Mr. Foster, r. Bullivan, Mrs. Hyatt,

Miss Casey and other friends who have
known Mr. Boedecker many yenra in his
long service for the com Mr. Boe-
decker |s now employed In the complaint
department.

LeRoy Forth Dead.
Roy Grover Forth. of the Chlcago
Egnt department, died suddenly In St
ula on July 15th

Mr. Forth had been falling for some
time and a ahort time ago secured 2
furlough In the hope that he might Im-

rove his condition. He visited o num-

ser of polnta In the west and south and

up to the time of hia death favorable
ris_were recelved.

r. was born at Falrfleld, T,
March 1% 1801, and entered the employ
of the Chicago Telephone Compan ur-
ing the year 1807. He merved in the ca-
pacity of draughtsman, facllity data-man.
esthirate clerk and fust prior to his death,
as plan clerk in the facilities englneering
department. He was an energetic young
man nnd his wurk while with the tele-
phon

Hls loan is de-:ply felt by al hlu AREG-

cla

Service Standing.
The following table shows the place
onitions of the offices {v.rang numbers)

'or the month ‘%r l'unie. kit
neoming utgolng.

First Monroe. Lincoln.

Second « Calumet. Humbeldt.

Third aba Canal.

Fourth ards. Douglas,

Firth ....... e View, Wabash,

Nelqhborhooﬂ

First ..Bouth Chicago.
n ng.

Third . Rogeras Park,

Fourth Auatin,

Fifth ... West Pullman.

y Pro ons.
Operators changed to supervisora:

Yards—C. Bevfler

Wentworth—E Sclulrel A. Keenan, N,
e
\[cAleer

Corcoran, M,

Calumet—C.

Hyde Park—J. Owens, A.
Oakland—H. O'Connor, F.
Hedzle—G. King, T. Whitta!
Central—M. Martin,
Canal—E. Sell.

Tall—E. Grund

M. O'Hara mnr]e evenlng chiel opera-
tor at Toll

Hantings.
]?elarler

Persanals.

8. C. Whalen, an Installation inspector
in Northern Division, has entered the
motoreyele races In the Motordrome at
Rlverv!ew r] Mr. Whalen started to
ride from Cleveland. Ohio, to San Fran-
cisco, Cal., iast fall, but fell near St.
Loulas and fractured his arm and was
obliged to abandon the trip, He then ra-
turned to Chicago and entered the em-
ploy of the Chicago Telephone Com-
pany.

DINNER AT PARIS, TLL.

PICNIC,

ROCKFORIY, ILL.

Hazel Van Bergen. day operator af

Austin, resigned to join the June brides,

Her marriage to A. W, Portler took place

June 26th. Her friends at the exchange
realemed her with o handsome cut glass
wl.

A miscellanecus ghower waas given June
I15th by the young ladles in the collection
department at the home of Mae Glil In
honor of Katherlne Kearins, a stenog-
rapher, who reslgned to joln the "newly-
weds. " senevieve Merhan, Genevieva
Filynn, Erna Hltiner, Adele Rince, Anna
McHoney, Evelvn Dalzell, Hermina Elchel
and Agnes Kullander attended the parly.
A pleasant evening was spent,

edzle  evening supervisor Katherlne
Kilgallon reslgned to be marrled June
19th to Willlam Farmer, Miss Kilgallon

as been In the employ of the company
lrn yvears and leaves many friends, who
all join In best wishes for her future
happlness. At the “'parting of the ways"
ahe was presented with a beautiful cut-
Elams water service, consisting of a tank-
ard and glasses, given by the evening
force. (On the afternoon of May 2ird a
miscellaneous shower was given in her
honor at the home of Emma Miller, senlor
supervisor. A dainty luncheon was served
to fourtesn guests.

On Monday, July 1ith, the lttle seven
year old brother of Corrinne MacDonald,
toll day operator, was run over and killed
by an automoblie. The aympathv of the
toll force was extended to Misza MacDon-
ald and her famlly In this dreadful
bercavement.

Mra. Jewell, matron of Calumel ex-
change, realgned to be married July 10th

Stump

TO THE

ﬂ
|

Line
Largest Stocks

Finest Quality
Promptest Shipments

o
Yards from Maine ”
to Washington

National Pole 0
Company

Escanaba, Michigan

The best INVESTMENT to-day

Wool

500 8. Peorla Street

EVERYBODY is BUYING itNOW

«Made of Galvanized Steel and Creosoted
Felt, combined to last a lifetime

eAsk us for a Circular

WEAR-PROOF MAT GOMPANY

Manufacturers

CHICAGO, ILL.




26

BELL: TELEPHONENEWS

to Mr. O'Malley. During her years of
service at Calumet she has endeared her-
self to the girls by her kindness and
unfalling tience. As a token of their
affection, Mrs. Jewell recelved a beauti-
ful cut glass bowl from the operalors and
a cut glass vase from the supervisors
and clerks. On Monday evening, July
1st, the supervisors and clerks arranged
a very delightful surprise visit to Mrs.
Jewell’s home, where they spent a most
enjoyable evening. Recitations and mu-
sic ar::‘li refreshments were all thoroughly
joyed.

ILLINOIS DIVISION

F. J. DOLAN, Correspondent, Springheld

Bloomington District.

Estimate has been approved and as-
signed covering the erection of poles and
aerial cable In the Bluffs exchange dis-
trict at Peorla.

Charles Weeks has been appointed col-
lector at Peoria, succeeding Jasper Clay-
well, resigned to go on the farm.

An estimate has been approved and as-
elgned to the chlef engineer for the fol-
lowirg equipment at Peoria, work to be
done by the Western Electric Company:
Three No. 49 jack subscribers’ multiple,
1,100 subscribers’ lines. This installation
Is to be made In the Main office at once
and will later be followed 'hr the "B
board already on recommendatlon,

Nellle Belless, clerk al Lewistown, re-
slgned on July lst to be married. ‘Miss
Belless has been employed as clerk for
lhe n.nsl four years.

No. 2 automatic intercommuni-
caumz private branch exchange has been
installed for the Jacksonville Courier,
eomlsung of one trunk and five stations.

Oscar Hanson, formerly collector at
Jacksonville, but recently connected with
a moving plcture theater, has accepted
the pnnllinn of clerk In the plant depart-
men

Ths plant department at Kankakee
has received a motorcycle for use on ex-
change and toll lines.

'he Central Union em{)lo;ea at Kan-
kakee, Ill., held a plenle at Gougars'

vae on June 28th, The steamers “Hul-
ert,” '"“Comet"” nnd “\\e T

chartered for the occasion C

was so successful that it was deci to

hold another in the near future, The
feture shows employes just belng seated
or supper,

Gladys  Seott, local operator at St
Anne, 1L, exchange, was marrled to
(‘hurles Allnln Miss Scott Is succeeded
by her sister, Lola Scott,

Lllljnn I2. CHllesple has been appointed
clerk at Gllman, I, to 1l the position
made vacant by the resignation of Ada
A. Carson,

John Shmons, formerly lineman at
Peorla, was transferred to the Gillman
exchange. taking charge as manager at
that point June 12th. on account of the
reglgnation of John R. Wheadon, former
manager.

Centralia District.

The Central Union Telephone oper-
ators at Alton gave a first annual ex-
cursion Tuesday evening on the steamer
“*Sidney,” the boat leaving at eight
o'clock and returning at eleven, 'l‘he re-
ceipts of this excursion are to be
by the operators for thelr outings lhls
summer,

Helen Rose has accepted the position of
elerk at the Carrollton exchange, as of
June 15th. She succeeds Mrs. J. L. Dick-
ersnn reslgn;

F. E. Speckman, commercial agent at
Paris for the past year, has been trans-
ferred to Whitehall,

Rollin Calloway, formerly lineman at
Nuhv!.lle has resigned and is succeeded

Smith, who was transferred
rrom Vandn]l

Mrs. Singer, clerk to the plant chief at
Alton, resigned on June 10th and was
succeeded by Bessle Marston of Peoria.

NEW JOINT SIGN IN FRENCH LICE\
SPRINGS H()TFL, I‘RENC LICK

The office of the Western Union Tele-
graph Company at Paris, 1., has been
moved to the Central Unlon exchan
quarters and a Class 10-A office ssta
!.ls ed. Change was made on July

rs. Darnl has accepted the pnaltlon
of collectur at Whitehall, IIL

Galesburg District.

An puting on Decoration Day with a
pienic dinner and supper in the woods
was enjoyed by about fifty of the em-
ployes of the commercial,” trafic and
plant departments at Rockford, with a
marshmallow roast, which was attended
by several officials of the consatruction de-
partment. Games and sport of all kinds
were indulged in and everybody reports
having had an excellent time. he plant
department  furnished two line-order
wagons for the purpose. The picture on
Page 25 shows sonmie of the pleknickers.

A private branch exchange has been
Ingtalled in the residence of Charles 8.
Brantingham, of the Emerson-Branting-
ham Company, at Rockford.

A traffic agreement has been signed for
five years with the Henry Telephone
Company, Henrv. 111

T. E. Rigeen has accepted a position as
commerecial agent at Galesburg, and was
assigned to work on Lhe special canvass.

The following letter is quite an amusing
compliment paid Manager Kelly at Gales-
hurg, on account of making a tratfe
agreement with the Ellisville Mutual Tel-
ephone orgunlz.ulons
don't know how th
out Bell toll servic sir
you, but hope it will he all O K. What
few people In the country that have used

it don't see how they cver got along
without it.  (Slgned) h.lllzwllh. Tell’pllollt
Operator.”

An estimate covering the removal of the
aerial construction from Wyman street,
between Chestnut and Mulberry street, to
u)mpl\ with a resolutlon passed by the

City Council of Rockford, and placing ad-
ditional underground conduit, underground
cable, aerial cable, distributing poles and
wires, made necessary thereby, was com-
pleted on June Sth

About twenty of the operators of the
Jalesburg exchange enjoyed a pienle at
Highland Park, “'edneuﬂnr. June Z21st.
All report a fine time and plenty to eat.

A private branch exchange of twenty
stations and one trunk is now being in-
stalled for the Free Sewing Machine (.om-
pany at Rockford.

A No. 2 private branch exchange of five
stations and one trunk has been installed
for the Rockford Paper Box-board Com-

pany.

Harry E. Terry, formerly manager at
Moline exchange, called on friends in the
Galesburg district office on June 6th. He
is now salesman for the Moline Wagon
Company, Moline, 1L

Friend Smith, formerly plant chief at
Galesburg, has moved to Rock Island to
accept the paosition of toll wire chief.

1. B. Roscoe, formerly of the Chicago
Telephone Company, has accepted the po-
sitlon of toll wire chief at Sterling.

C. Crapser, formerly wire chief at Bter-
ling, has accepted the position of lineman
At the same exchange.

CENTRAL UNION

PICNIC, KANKAKEE.

1LL.

Springfield District.

The regular meeting of the Illincis Bell
Telephone Soclety was held at Spring-
fleld on June 27th., The dinner was
served at the Leland Hotel. In the ab-
sence of the president, Mr. Burgess, the
chalr was occu led by Mr. Stanley. A
Mr. Lewis on contract
work orderu and ?!ant costs. The paper

taln nteregllng detalls on
costs and was ely discussed by all
present, A break in the regular routine
of the evening was made when Mr. Brown
recelved a telegram sending greeting
from the Democratic Natlonal Convention
at Baltimore. The telegram was 8
by Mr. Burgess, who was a delegate from
his_district.

The commercial department at Spring-
fleld has secured contracts for a private
branch exchange in the office of the sec-
retary of state. The contracts call 1or
five trunks and nineteen stations. A
4 board will be used for this lnsmlistiun

I. C. Frush, chlef clerk to the com-
merela] department, has been transferred
to Danville, 1. Mr. Frush carries with
him in his new position as commercial
mnnnxur at Danville the hearty good will

best wishes of all employes at
Sprllﬂﬂeld

C. W. Romine, chief clerk to the agent
of connecting companies, has been trans-
ferred to the position of chief clerk to the
division superintendent.

INDIANA DIVISION

PHIL, M. WATSON, Correspondent, Indianapclis

Anderson District.

The operators at Anderson are very
proud of the 1wWo new rugs furnlnhed
them for their retiring rooms, al
new table. This improves the nppear-
ance of the retiring rooms very much.

Grace Blamey, operator at Muncie, has
resigned to be married.

Mary Brunner now fills the position at
Muncle formerly held by Clara Blessinger,
who has resigned to take other em-
ployment,

neida Fischer now fills the posi-
tlon at Shelbyville formerly held by Helen
Burkler, who has resigned on account of
slckness, Bertha Gartner has accepted
the position made vacant by Miss Fischer.

BEdith Doran, operator at Fhelhy\.‘hll B,
has resigned to be marrled. Grace Tay-
lor has accepted the position formerly
filled by Frances Bogeman, who has been
promoted to Miss Doran's position.

Indianapolis District.
The supervisors and operators of tha
first and second divislons of the Main
office had _a most enjoyable outing at
Rl\srn!de Park on July oth. The guests
were Mrs, Jones and Miss Stoner, chief
u erators of the Woodruft and Prospect
ces.
he supervisors and operators of the
lh[rd and fourth divisions at the Main
office entertained at Broad Ripple on the
evening of July 1st, having for their
guest {llss ‘Brnlhauer. chlef operator.
Mrs. Katherine Vollmer Grim, super-
visor of the sixth division of the Main
office, entertained the D'pr'mlors of this
division _at her home, 410 West Tuenh-

T-R-I-A-D
Chocolates

All Three
in One Package

CHOCOLATES

" To Suit Every Taste”

Swiss Style Milk Chocolate Creams
Swiss Style Milk Chocolate Almonds
Original Dutch Bitter Sweets
Chocolates Extraordinary
TRI-A-D Chocolates
Innovation Sweets

If your dealer cannot supply
you, we will send any of the
above 80c or $1.00 packages,
express prepaid, upon receipt
of stamps or money order.
The better dealers every-
where sell Johnston's.

Sample Box

For five 2-cent stamps to pay postage
and packing, we will send to your
address n generous free ,
sample box of any of
the Johnston
favorites.

MILWAUKEE

#ighth St., July 1st. After a 4
of the worlr.. a delightful luncheon wxs
served. Several of the private-branch-
exchange operators throughout the city
were invited guests.

e L . C. Club gave Its first ouling
at Brookside Park, Jume 20th and 27th.

ds.
Mrs. Cecll Campbell, the Prospect chief
operator, is taking a leave of absence
and expects to spend most of the time in
the country recuperating.

he June class of the Tralning School
has donated a very lively little canary
bird to the Main office rest room. This
Iittle fellow, who has been christened
Central Unlon Jack, adds greatly to the
cheerfulness of the attractive and home-
ke reet room,

The engagement is announced of Hazel
Barker to Gus Leukhardt, the wedding
to occur In August.

Carrle Barnes and Mra. Jeanette Espey,
toll operators, have been confined to thelr
ﬂ]nmu for several weeks on account of

nes:

Private branch exchanges have been
Installed for N. W. Ward and Company,
the Henderaon Motor Car Company and
the Firestone Tire Company.

private branch exchange of three
trunks and twelve terminals has been in-
stalled at the Indiana Natlonal Bank.

South Bend District.

The Auburn office continues to “set the
pace’” as regards reviving out calls. For
the month of June these amounted to
al\‘lv:ost three per cent. of the tofal out
calls.

Traffle between FElkhart and Goshen-
South Bend [s the first Central Union
business in the First District to which
method 102 has been extended. This was
made effective July 6th.

The operating room at Kendallville was
among the firat in which were Installed

FoLES STERLING QUALITY
Oldest Cedar Pole Firm In Business

Producers for 32 Years

MICHIGAN WHITE CEDAR

W. C. BSTERLING & SON CO.
1880 Monros, Michigan 1912

PERPETUAL ACCOUNT BOOKS
LOOSE LEAF SPECIALTIES
BLANK BOOKS
SEND FOR GENERAL CATALOGUE

W. G. LLOYD COMPANY

THE HOUSE OF GOOD ACCOUNT BOOKS

626 SOUTH CLARK STREET
CHICAGO, U.S. A,
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TWO CLEVELAND “MIKES.

L. ., Rubach, suburban plant chlef and
F. H, Penniman, city foreman. The man
standing in shirt sleeves iz M. F. Baleyn,
Broad exchange troubleman.

Western Unlon clocka when that service

was frat put into Kendallville,
'ﬂ:o ex at Osceola, 170 subscrib-
has been recently added to the First
Dl.ttrm and placed under supervision of
e Bouth Bend office

Aa an experiment Il, has been decided to
handle I -distance Information calls at
Bouth Bend by the local Information op-
erator instead of by special toll operator

as heretofore.

A theater party at the Orpheum and re-
ceptlon later at the home of Mirs Roy,
one of the commerclal department em-
g}o{c glven In honor of Elsie V.
wintz, e‘hle! toll operator at South Hend,

A PLEASANT VISIT,

Nina Be:kmp. chief vperator at Akron,
ami Helen CGera, chief operator at Alli-
ance, calling on Mary Davis, chlef opera-
tar A&t Youngsiown,

on_account of her recent birthday.
ring her vacatlon, Laura Worrell, toll
aperator al uth Hend, entertained a
nhurnber of her lelephone friends at a
wh
Al uth Bend on June 26lh and 27th
the chief operators at offices in the Firat
istrict assembled for a trafic confer-
ence. ffic Bulletins No. 3 d No. 4
were discussed In detail. On the evenin
of the 26th the visltors were entertalbe
by an automobile ride into the country
around South
wo mew pletures have been added to
the rest reom at South Bend, One a ple-
ture of J. Lloyd Wayne, traffic superin-

tendent,
B TeLErHoNE News for June and
framed, and one a picture of A. 8. Bar-
nett, district traffic chief, South Bend.

Lila Miller, twenty-one years old, an
operutor at_South Bend, was drowned on
July 4th while swimming In Cedar Lake.

Terre Haute District.

The newly elected officers of the Terre
Haute Bell Telephone Society are: Alvin
Vanell, presidert; E. B, Hindell, wvice
preaident; A. K. Hoss, secretary, and H.
8. Post, treasurer. These officers hold
their office for slx months and great
progreas s expected under this adminis-
tratlon. Since the formation of the so-
clety—which was at the first of the year
—it has made splendid progress. The
meetlngs are held on ursday night
every two weeks, and much ent lislaum
:rnnnlrosted. at euch mecting. The so-
clety Ve i cosmopolitan In 1ta noHrlm
an ln:s{de handling I.Im roulinu atudy o
t 1 inta of it
and copslders current Luplc-s of the day.
At the present thme the membership ls
about thirty-five, and great work and “blg
stunis” are acheduled for the summe
months.

Blanche Littlelohn and Cosette Slner
have become phenomenal artists, as was
evidenced by the walls In the distriet traf-
fic chlef's offlee ar Terre Haute just prlor
to_its redecoration.

The interior of the Terre Haute ex-
change has witnessed a transformation.
AN the walls and ceillngs have either
been cleaned or redecorated, and the

Aa a result the exchange I8 in
a much belter condition.

Fae Btafford, who for some time past
has been numbered ng the pmctem
operators at Cr.aw(urdwi!le. wis married
on June 13th to Charles Aughe,

gh rande Marvin, manager at Frank-
fort, has become enthused over the wa, nn
recently furnished him by the plant
partment.

ork s under way In Martinaville dla-
mantiing cable, ete, due to the sale to
the independent company there

H. M. Guthrie, chlel Inspeetor at Red-
ford, lacerat one of his ﬂnn’srs while
ﬂ»xnlng the motor of his ringing ma-
The Injury cmmeﬁ him econalder-
in at first, but {t I3 troubling him
ttle now.

in Ma 26th a fire at Oolltic burned
down abqut filty feet of cable. Vallant
“fforla on the ;mrl of the local people at
Bedford soon had the service restored.

The work ai Washington of providing
facilitles s being rushed as rapldly as
posaible In order Lo zlve the Washinglon
neon!e & firet clnss telephone plant.

_ Btromingher, erstwhile foreman
at Waahingmn. after n period of llness
for two years, has returned to work, At
the present time he la working for 8. T.
Butler. construction foreman at Wash-
Ington,

W. B, Zlegler. cableman. is working on
the estimate of the construction depart-
ment at Washington,

Edith  Vandivier, former operator at
Sreenwood, rulgnﬂl May 1st to be mar-

rled.
Mabel Richards, former srator at
fpmnkmﬂ was recently married to Georgs

rslm.ea nt Bedford enjoyed m follifica-
t!nn the form of & banauet following
the completlon of the Instzllation of the
new  combin system. e party took
place in the room formerly cceupled by
the Home Telephone exr:h:mg(-.. num.
her of visiting officials took pa: the
festivities. The peaple of Berlfnrd jnlned
in aplirit, In the affalr. as they are well
pleazed with the u«mhliahmonl of a alngle
exchanwn under Bell auapices,

. Allen. mmmorrlal manager at
Terre Hante, wnas married Tune 224 to
Alta Carver, of Alexnnrlrln. Tnd.

CLEVELAND DIVISION

taken from the cover of the

NOT almost-silk or silk-
MEN 0¢ finish, but pure, bright,

s natural SILK, shimmer-
ing, clinging and luxurious.
matter how much you pay, you
cannot obtain better quality. The
style and individuality of Phoenix
Silk Hose are proverbial-— and as
for durability, the wear of each

four pair box is guaranteed for
three months.

The everyday use of luxurious Phoenix Silk
Hose is a practical economy and its distin-
guishing features appeal to all men and
women who give thought to elegance in

every-day as well as "best” dress.

Made from finest pure-dye thread silk without
“loading” or “weighting.” Seamless: rein-
forced toes: high spliced heels: garter tops.

Men's No. 284
80¢ pair—4 pair box $2

Guaranteed three monthe

Women's No. 365
75¢ pair—4 pair box §3 |
Goaranteed theee months
Men's extra heavy, No. 281, 75¢ pair- 4 pairs $3
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At your dealer or diréct on receipt of price
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PHOENIX KNITTING WORKS

THE FPHOENIX MUFFLER MAKERS
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BULL DO Meacham @& Wright
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mﬂ'ﬁ"ﬂm’&ﬁfﬁvﬁrﬁf:ﬁﬂm Company

on matenal o 8 Rind.
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Personal.
The marriage of Delln Comer, chief
oprrulor at ltl.dge cfllce. to J. K. Patton
Wi 1 ‘s church

COMMERCIAL DEPARTMENT GIRLS,
AT CLEVELAND.
Snapped st Home of Carrie L. Diets

June Z6th, c\l’ter the caremunr X recep-
tion was held at the home of the bride's
mother and a wedding breakfast served
to about Afty of the immediate relatives
and friends. Mr. and Mra. Patton left
for an eastern trip and will be at home
at 10811 Detrolt avenue after August 1st,
Jeuwaie Meyers, rormerl?' chlef aperator at
West, has been tranaferred to the posi-
tion of chiel operator at Ridge, made va-
cant by the resignation of mer.
0On June 2ith the marriage of Margare!
Hailorun, chief operator at South office,
to Dan P, Moore, who ia employed in
the construcilon department, was sol-
emnized Al St Coleman's church. Mr

W al

Weat s-‘:thy elghth atreet after July
15th. une 18th the operators at
Bouth office gave A linen shower far Miss
Halloran at the home of Augusta Toelz,
The house was decorated with pink and

white roses. The dining room, whtre six
ue!ock dinner waa served, was also dec-
orated In pink and white. Covers were

Par“’%ge g ersy,

Desig ners }_-n,. raver:

reotypers

Llectrot ers " Ste
t'ﬂlu ljp 1'0- } "f

AUTOMATIC
31757 31-758

100-16 N.Fifth Ave’ Chicago
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MAIN SUPERVISOR8 AND CLERKS AT EUCLID BEACH, JUNE 18TH.

laid for thirty. Miss Halloran was the
reciplent of many beautiful gifts. Alma
Remus, formerly evening chief operator
at South office, has been promoted to
the position of chief operator, made va-
eant by the resignation of Miss Halloran.
The marriage of Anna Mawby, infor-
mation clerk at Main office, to Louls
lsenman, was solemnlzed at five o'clock
June 26th |In presence of about
elghteen of the Immediate relatives and

ends at their new home, 571 East One
Hundred and Fifteenth street. Following

the ceremony, dinner was served in the
din| room, which was tastefully dec-
orated with pink peonles. Mr. and Mrs.

for New York City and
will be at home after August 1st,

Anna Mulae, operator at East office,
was married to Newton E. Darrah June
8th. Mr. and Mrs, Darrah left immedi-
ately after the ceremony for a week's
stay at Niagara Falls. Mrs. Darrah be-
fore her marriage was a member of the
Bachelor Girls’ Club and on June 13th
gave a dinner to the elght remaining
members of thae club, The rooms were
prettily decorated with pink and white
roses, and & pleasant evening was spent.
The Bachelor Girls surprised Mr, and

rs. Darrah with a miscellaneous
shower.

Florence Adler, supervisor at Eddy
goﬂice. was married to Neil Hausen April

A delightful time was had by the Bible
Class at their annual plenle, June 29th,
when they were entertained at the home
of Mrs, McCrackin at Eagle CIlIfT.

The supervisors and clerks at Malin of-
spent a very enjoyable evening at
Eucll Beach Park, June 18th, fter

the time was spent In dancing and tak-
lngkm the different amusements at the
park.
A. D. Aylard and W. B. Chapman of
the Medina Telephone Company mada
three trips to Cleveland during the latter
part of June, each time bringing with
them several of the Medina operating
force. The various Central offices were
visited and two afternoons were
“Seeing Cleveland" In automoblles. They
were accompanied on these auto rides by

. _Anderson, traffic superintendent;
Amella Kramer, long-distance chief op-
erator; Ella Price, east chlef operator,
and Minnie Spencer, Instructor In the
operators’ school.

The Bachelor Girle report a very pleas-
ant time on the evening of June 26th.
when they took a plenie lunch to Euclid

each.
Lillie Mc8weeney, Information clerk at

THE TRUE “MANAGER SPIRIT."

The man on the left is F. 1. Brock-
way, manager at Wacousta, Mich. Last
October he deserted the plow to join the
tete?hnne ranks. In this short time, as
disclosed by the picture, he has acquired
the true manager spirit. Hls ability to
land contracta for telephone service is
vouched for.

Maln office, who has been absent owing
to the dan;l;thol her father, returned to

work Hagl A

Bessle Mohr, stenographer at Maln of-
fice, who has been a t on account of
lllness, returned to work June 4th.

Promotions for June.

Hattie Yokel, formerly supervisor at
South, promoted to evening chief operator.

Ida Enkler, formerly operator at South,
promoted to supervisor,

Kittle Casey, formerly assistant chief
operator at West, promoted to chilef
operator.

e Klein, formerly supervisor at
Ridge, promoted to asslstant chief oper-
ator at West.

Marie Chappell, formerly operator at
Ridge, promoted te supervisor.

Akron District.

The second annual plecnic and reunion
of the employea of the Central Union
Telephone Company, Mansfleld, Ohlo,
was held at South Park on Saturday,
June 22nd, at which over sixty peopie
were in attendance, A very Interesting
time was enjoyved, & number of conteata
adding much to the pleasure. Bome
amusing prizes were awarded, by a prize
committee, to the winning members.
sumptuous picnic supper was served, at
which a number of toasts were given,
J. F. Glosser acting as toastmaster, All
reported an enjoyable time and a better
acquaintance was the result of the em-
ployes meeting each other soclally.

Edna Crane has taken the position for-
merly held by Sarah Furniss as clerk In
the commerclal department of the Can-
ton Exchange.

Contracts have recently been secured
at Canton for cne No. 2 and one No. 1
private branch exchange.

Material has arrived for the installa-
tion of 900 additional multipie at Canton.

Contracts for seven private branch ex-
changes have been secured at Youngs-
town during the past thirty days.

e great crowds who gathered in
Mansfield for the aviation meet made the
boards very busy, but a good record for
service was malintained.

On Thursday evening, June 7th, the
lady employes of the commercial and
traffic departments at Mansfield gave a
pienic at Casino Park In honor of May
Krablll, who leaves for Toledo. Ilsa
Krablil will take up work with the Cen-

tral Union Telephone Com{rany at To-
ledo. Mary Weldon succeeds Miss Kra-
bill at tell clerk at the Mansfield ex-

change.

MICHIGAN DIVISION

DAVID H. DODGE, Correspondent, Detroit

Thanks from University.
District-manager C. J. Glven, of Ann
Arbor, recently recelved the following

letter:
“June 29, 1912,
“My Dear Mr. Given:

“In behalf of the Unilversity, the Hoa-
pitality Committee wish to congratulate
you on the very efficient service during
the celebration of the Seventy-fifth Anni-
versary of the Founding of the Unlver-
sity. The service between Memorial Hall
and the Hospitallty Committee office in
the American Express Company's ware
room at the Michigan Central station was
prompt and accurate, hey especially
appreciate your co-operation and beg of
you to convey their appreciation to the
operalors as well, Verg sincerely yours,

“HUGO P. THIEME,
“Hospitality Committee Transportation,
“University of Michigan.’

Detroit District.

‘The Detroit fire department has ordered
three additional telephone trunk lines,
for Immediate Installation, to take care
of the big volume of so-called
alarms, in which persons call by tele-
hone to notify the department of a fire.
fore than foriy per cent. of the calis for
the department are sent In in this man-
ner, instead of by pulling a fire alarm
bo;

X.

A change of managers was made July
1st at New Haven, Wilbur R. Twiss suc-
ceeding P. G. Garry.

The toll station management at Peters-
burg was changed June Zlst from Walter
Averlll to the drug store of Harmon
Grumkie,

W. A. Cardinal, Detroit chief collector,
fell from a car and nearly broke his arm,
ulte. It I8 mending.

David Feltz has returned from Call-
fornia and has resumed his old place In

the collectlon department.

H. M. Dubols, of the collection depart-
ment, was married June 27th to Florence
Bagley, of the bookkeeping department.
His assoclates In the commercial depart-
ave the happy palr an oak rocking
or a wedding present.
Announcement is made with great re-
et of the death of the father of C. E.

ardner, on Sunday, July Tth.

A whiff of the old world is detected in
ﬂ;a "‘rscllmtea e?xtn:e‘l;" th
plant department whe
two of the draughtsmen, J. A.
an ., 8. Diamant, are natives of
Switzerland and Athens, respectively.
Both are u;‘udy{;g telephony in the best
company what is.

An estimate has been approved cover-
Ing the construction of an additional toll-
line circuit between Mt. Clemens and
New Haven, The work will be started

so0on.

The Quick Road Telephone Company
has been organized with the following
members: Otto Kruger, president; Wil-
liam Donner, vice president; J. Spencer,
secretary; Gust. Tessman, treasurer;
Sauber, i. Willert. The company has
made arrangements to connect on to the
New Haven central when the instruments

arrive.

The rebuilding of the toll lines between
Mt. Clemens and Algonac has been ap-
roved and the work will soon be started.

hen completed this will give Algonac
and the St. Clair Flats subscribera an ad-
ditional toll line to Detroit. When cir-
cults are completed Algonac can boast of
having the very best toll line service with
Detrolt and all outside cities.

An estimate has been approved for
atrin; 1m§ one new No. 12 copper metallle

T Clemens to Baltimore.
The line will also be rebuilt.
h rides on the “Winona” and the
“Idle Hour,” music, a fish supper and
dancing were features of the “leag year
arty given at the Denmarsh by the Blue
el]l club, which ls composed of girl em-
loyes of the Mt. Clemens exchange
fter an hour's ride on the lake the party
returned to Denmarsh's, where an en-
joyable fish dinner was served at seven
o'cloc!

The executive committee of the Tuber-
culosls Blue Star Day has written a letter
to Trafic-superintendent G. E. Kerwin,
!hanklnf the company for its codperation
in making the “tag day” In Detroit a

'NOW THAT YOU
"HAVE SEEN

our advertisement and a picture of
our trademark in the Bell Telephone
News since the first number was
issued, we will specialize on some
tool and in this issue take up the

KLEIN
LINEMAN'S
PLIER

HISTORY — The manufacture
was began years ago at the
augiestion of lineme: as
they could not buy pliers to
stand up to their work.

MATERIAL — This special
high grade tool steel made
up to specifications.
FORGING — Is done under trip
hammers similar to the
way the smith would do
with hammer and anvil.

TEMPERING is done by hand, each one indi-
vidually, so each one has the temperer's
whole sttention while under the process.

Good material, careful work
Result — Excellent Quality

Our catalogue is of pertinent value to you.
Write forit.

Mathias Klein & Sons

Canal Station 82 Chieago, IIL
TEL. HARRISON 2047

GEO. W. BOND & CO.

Manefoctunrs High Grade
Stereopticon Slides

success. A large sum was T

Grand Rapids District.

The Grand Rapids commercial office
secured a private-branch-exchange con-
tract with the Young and Chaffee Furni-
ture Company, of Grand Rapids, for two
trunks and five terminals. The sale of
this equipment was due largely to the
fact that the Grand Rapids commercial
office kept track of the busy report on the
one line in use by this company, and sub-
mitted to them a report by hours, show-
three consecutive days
thelr store had been locked 240 times,
while customers had tried to enter it by
telephone. iome of the paragraphs In
the little booklet entitled “*Long-Distance
Selling Methods” were also particularly
called to their attention.

On June 12th J. 1. MclIntyre, manager
of the Vicksburg exchange, was married
to Bessle Ramsdell, chlef operator at the
Vicksburg exchange. Mr, and Mrs. Mi-
Intyre returned from thelr wedding trip
June 22d.

The Kalamazoo Telephone Company
ball team made It two straight from the
Commonwealth Power Company by win-
ning the E-nmu June 19th 17 to 7. On
June 6th the Telephone team defeated the
Power Company team 7 to McGregor,
the telephone shortstop. knocked a four-
bagger in the second game.

uring June a private-branch-exchange
contract was closed with the Morris Kent
Company, Kalamazoo, for two trunks and
six terminals.

Morrell toll station was discontinued as
of June 1st, the store where the pay
station was located belng closed and
there being no other place in town for it.
This place is not now reached by farm
lines from any exchange.

well, Lake View and Howard City
have been changed from direct check toll
stations  to check stations under the
Grand_ Rapids exchange, and beginning
with June 1st, Grand Raplids will report
all business for those stations.

C cial Slides a Specialty

ANONG OUR CUSTOMERS ARE
e Chicago Telephone Co.
% International Harvester Co.
e Standard 0il Co.
e Selz, Schwab & Co.
e J. V. Farwell Co.

Carson, Pirie, Scott & Co.

Dealers in all kinds of Projection
cA4pparatus and c Accessories

<An opportunity” to submit prices
solicited

Geo. W. Bond & Go.
16-20 E. Randolph St., Chicago
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EXCHANGE, CONKLIN, MICH.
The first toll line waa run into Conklin

In November, 1904, the exchange was bullt
in 1905, and while it started with only
seventy-five subacribers, radually in-

to 136 lubucrlﬁeru n 1911, In

October, of last y the were In-
creased from 312 to !u whioh caused a
loss of mbout forty subscribers
The man sitti in the buggy with =
telephone set, is C. Fltzpat farm-
line unvmar‘ whu haa .ncceeded in re-
installing the larger part of the subscrib-
orl who dlacomln on _account of the
ncrease in Mr. Fitzpatrick has
boen with tlle telu hone company for a
umber of years, hav amrled in the
?Iut. department and later coming into
he commercial department. Hr‘ Epat-
rick has been ve luccml'\.l a com-
mercial agent, an met wilh apeclal
success In securing mlmtnllltlom of dis-
continued farm-line subscribers at Conk-
ln and c-.movla Having had previous
plant experience, Mr. Imz trick takes &
telephone w with him and If the old sab-
f glves his consent, places the
telephone on the wall and connects up the
drop. After the subscriber has called up
& couple of hins l'r! de—and of coume
they are giad to hear from him
no chance of his not keeping tha

A toll station was inatolled June 24th
at Spread Eagzle, Wis, connected on
Florence trunk. E. A. Neaubauer is the
MANRECT.

Saginaw District.

There has been a change In managers
at Indlan River, where Willlam G. Erad-
way succeeds Mra. ench.

nwood Park toll uta,tion was opened
June 16th, with Walter Kurzrock as toll
agent, This toll station is handled as a
check point onder Bay City as a check

center.
Manager G. G. French, of West Branch,
has reslgned hls position, taking effect

Jul Iat
buda, formerly slenosm&har
in Ihe dls{rict plant depariment at Sagi-
naw, was married In June to Gearge
Murray.

Chief-contract-agent Fred Saunders, of
the Mlichlgan State Telephone Company,
went last night to Kalamazoo, where he
will attend the graduation of ‘hil -
ter, Miass Velma F. Saunders, tru
Western State Normal Bechool
1812, will be marked with red lettera in
the archives of Mr. Saunders' family, for
in addition to_ the
dssushler from Kalamazoo, a so

E
Raplds city achools, and Friday of this
week another dnugmar Miss Aelia C.
Saunders, will be ated from the high

gchool. To finlsh off r.he month in
shape, another son, Burton C. Saunders,
will on June 27 be married to Miss Ella

Scherpelnnesse, daughter of Mr. and
Jacob Scherpeinnesse, of 1338 Lafayette
— Heral

o
rebullding of farm lines i being donms
out of the Owonso «xchah!}

J. H Mrdmln vigited Owosso and Ht.
Joh f w erv!aln the work of
Iaoping Cm:ui Tnto the office
of the Clinton Tn!e hone Company.

B had the switch-
msdl
in outside plant. Th have
in good shape. An addition o! a r Ial
aperator makesz & declded Improvement
In_the traffle department.

‘The telephone operators at the Chebol'-
gan exchange were remembered by J.

Post and Company, hardware merclumu.
in acknowledgment of their promptnesa
in turning }n an alarm and notify] tae

A toll statlon was
about two miles south of Glan Arhor
lanau County. Manager s Mra. Anna
Gregory. Date ‘effective, June 24, 1912,

ened at Gregory.,

Marguette District.

The Munlsing Telephone Electric Com-
glly opened o toll station at Van Mere,

A lun atation was opened June 30th at
Driggs, between Crelghton &nd Seney.
Wutem Land Securities Campany, man-

rH.

athanfel I-o'hb has luecaedul the Ann
Rlver Brick Com { manager at
H:lnton toll station, fo date from June

Germfask toll etatlon was connected
for mervice May Fth, L. & ranch,
manager.

the firm when a fire €

out early on the morning of June 18th.

The telephone alarm E the regu-
r fire alarm AFdWRT

Economy =< Efficiency”
GUEDELHOEFER WAGONS

Installation Wagons—Line Wagons
Made to Order from Bell Specifications

JOHN GUEDELHOEFER WAGON COMPANY
210 Kentucky Ave. Indianapolis, ind

sent the o'perntars, Vlula Guetschow and
Mabel Barrowcliff, each a $2.50 gold plece,

Roadway Company Notea.

A contract has been signed with the
Henton Roadway Company for connectlon
with the Chebo)fgan exchange.

A contract has been signed with the
Walters Roadw: u Company for eonngc—
tion with the Weat Branch exchan,
tracts have b
Buckhom Roadway Company and the
an}_tlwukudway Company for connection
at_Holly

Contracts have been signed with the
Rnnnonvllle Roaawa Cornnln{v and the
McKnight Roa Iv r connec-
tion with the S-sm t Ste. h!nr!e exchange.

COMMERCIAL FORCE AT ANN ARBOHR.

Barbara Miller,
; Edna Kearns, bliling ela.rl:

atenographer.
cashler;
lﬁr. with his fine new camera

; Grace Tessmer, lcase record clerk; Edith Hints,
The pleturs was taken b,
Thia is & fact of conslderal

Michael Weich, man-
e importance, as It

ashtenanw County mneed hereafter never fall to produce something ple-

wrially worth while,

All Together
for the fall campaign!

You,
Mr. Telephone Man

are a vital factor in our plans to have

Weoslern Lleclrse

Equipment
used on every new installation and extension
in your territory,

Tell us of those going to buy—
Tell them of us=—
All three will be gainers—

Western Electric Company
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This Ilnshlikhl
read on “Copper.”

ING OF THE TEL

hotograph wasa taken on Wednesday evening, June 12, 1812,
Owing to the extreme brilliannce of the flashlight nearly evervone closed hls eyes, and so presenis the appear-
ance of enjoying aweet slumber, but falr llkenesses were at ony rate recorded on the plate,

aita the pmshienl of the soclety, Willlam E. Dawscn; behind him the treasurer, E, C,

ilver, the secretary,

and at the desk on Lhe other slde of Mr.
Behlnd Mr. Gibson aits Chief-commerclal- -agent A. W,

Lee t and his brother-in-law,

and Csceola Consolidated Mining Companles, who read the _&?Dem of the evenim,

Hartong, Geo
Herman I Os
Potter, Janltor Pero,
Smith. Janltor Lowmnthu!
A, Rideout, F. J. Ellis, O

l'mnleln and W, F. Smith.

 Howe, Charles Stenzel,
orn, 1 W.

Km’?pen

refreshments refreshed speclally, a
The committee In charge of the

George Salmonson,
W’Mki. LoD .M
3 John ‘Mushkat, H
J. MnCtoskeY.
5: Slack, l"rﬂd Clarke, E. I

wgrand opening’’ of the soclety was held July 2d, with * apaciel s?‘
wan em Informal meeting, but qllilo aatisfactory In lts nature, and waa largely attended, the weather considered.

Bob-Lo outing, which ie to uﬂ(eiplace August I {boat leaves fool of Bates street at 8146

G. A, Fritz, Jamea Beamer, Jonn

M. uHols, W.
Fenn, W, P.
Lackey, M. T.

Cardin
Arns, M. C.

a. m.} reported that all was golng well and that tickets were selling rapldly.

Dawaon s W,
C. D. Hohl, chief
The others present are: .'I
McMullen, I-Iarry Edsall, C. T.
a.'lller, Charles Grant, Sam Abernethy, E

Owﬂod Juson Eaalh'md .,
Glass, D. H.

EPHONE SOCIETY OF MICHIGAN, -
membera having come to hear two papers

At the center of the three tables

Sullivan; at the desk In the foreground 18

Gibson, of the bo:ml ul’ ﬁp\-’tmors

; i{uunn Harry
Strohmer, h L Jennlnz
W, E. Da vlea Thomaa Finneran, l{ollln
Harris, J. A. Trefzer, Wm.
Dodge F. M, Riegel, Jr., B

aking, apecial music and special refreshmenis.’ [t

The spacial

WISCONSIN DIVISION

F. M. McENIRY, C 3

1 started in business In Chicago In the
office of & concern dolng an annual busi-
ness of over $500,600 we had one wall
telephone, which was not kept very busy.
It we h':d to walt a minute or two for o

t dld not disturb us, Today

“Hello Girls” in Unique Stunt.
That the Wisconsin Telephone Company
nel only endeavors to glve Its local pa-
rons good service, but alse lmportant
Inrornmtlon of general interest, was
shown late on Saturday evening when the
“hello girls” in response Lo every call
sald, “Taft wos nominated on first ballot.
Number, please."—Fond du Luc Heporter.

More Kind Words.
June 18, 191:
The‘;ﬁ' Tal Co., Ml 3

Gentlemen—Some time ago we sent out
to all of our customers letters lovitlng
eriticiama of our line and comment on
the treatment by us to our customers. It
la very gratifying indeed to us to have
about ninety-elght per cent. of the re-
mlulai 1o these letters compliment us yery

ghly,

Our experience in this regard haa led us
(0 feel that business men generally would
like to hear a few of Lhe g things
about themselves rather than have their
aspoclates say them after it is too lale to
do very much good.

With this iden in mind we are writing
to say that we have never seen o more
marked Improvement ifnke place Iln the
services rendered by any corporatlon than
that which has occurred in the conduct of
the Wisconsin Telephone Company. When
we came to Milwaukee early in the sprin
of 1806 your service was so poor tha
when |t was not extremely annoying it
wis lnughable. Now the exact reverse s
the case and it really gives um a great
deal of pleasure to say Lo you that we
cannol suggest anything by way of Im-

g We belleve that your invita-
tlon to your subscribers to help you, by
making fair critlcisms, has been one of
the influences which has helped you to
arrive at the present very satlsfactory

rondition.  Very trul GLTH,
HARBH & EDM \DS SHOE COM-
W. A Edmonds,
Vice president.

June 24, 1517,
Mr. B T. Chase, Manager \Hsrunsln 'l‘el_
ephone Company, Waukesha,
Pear Blir—Twenty-lwo years ago when

ery b n_ has a telephone on
hia desk nm! Ims gotten o used to hav-
ing connections made in less than five
seconds that It does not altraclt his at-
tentlon,

We are 5o used to good service that we
forget how much it hag been improved in
the last few )‘earq 'E'l'e desire to take
this late you not
only on the excdlent urvu.n glven on the
local board, but ?art!culnrly that on the
toll board, 18 we have a greal many long
digtance calls every waek, Wa have
found the service to varlous points in
the state most excellent and our calls to
points in Indinnga and Ilinols are handled
with amazing promptness.

In our ofice we have dispensed with
“Hells, who I8 thia?" and simply say
“Crary Brokerage Company™ In answer-

the telephone. The wriler s & atron
he lever In good telephone manners Bn
has four iittle telephone usera at home
who have been tau fm how to use a tele-
ghone properly and who will not have to
€ taught over agaln when they get out
Into the world, Wishing you and the
Waukesha office cununued success, we
are, Yours very tru

CRARY BROKE RA(:F‘ COMPANY,

!alp W. Crary, Manoger.

Applahn District.

A connecting contract has been signed
by the Hed River Telephone Company, a
new farmer company In the vicinity of
Bhawano.

Beven or elght of the long-distance op-
erators at Green Bay left within the last
ninoty days to be married has been
necessary to bring in operators from other
exchanges to help out,

The Weatern Ilnion Clasa 10-A office
was opened ot Shawano on July §th. Mar-
garet Hausma is the operator,

At Oconto, Mr, Gaffney, diatrict com-
mercial agent, has secured a contract
for a No. 1 cordless private branch ex-
change with five stations for the Oconto
company, a lumber concern in that clty.

Mr. Ferrin. commerclal agent at Osh-
kosh, has secured a contract from the
Oshkosh Motor Car Company for a No. 1
cardiess private branch exchange, with
three statlons.

Mabel Bohan, who has been employed
as night opernlor at the Arpieton ex-
change for several years, resigned to be

marrled to Carl G. Kudy, of Waupaca.
The wedding took place at the bride’s
home in Menasha on June 15th,

W. Q. Hall, formerly of Fond du Lac,
has been employed az wire chlef nt the
Appleton  exchange, to succeed Willlam
C._ Elmore, realgned,

Merle Hale, of Green Bay, has been em-

ploved as troubleman at the Appleton
exchange, succeeding Charles elter,
reslgned.

Arra or addltl rooms Lo

be unsed as mamkers office, operators’
rest room, ete. are bel made, which,
when cnmpleled will glve smple room to
handle incressed business at the Berlin
exchange.

A new Nao. 12 lron elreuit Is being
strung by the Berlin Telephone Company,
a connectlng company, which will add
elght new subscribers to_the Berlln ex-
change. Western Union Telegraph Com
Bnm muipmpn! is belng Installed in the

rlln cen(ra offica,

Bessie Hallan, chief clerk at the Marl-
nette exchange, met with an secldent
while getting off a strest car. She fell
and apralned her arm,

Tha Harmony Telephone Company, »
connecting company, started July st to
extend their lines to Walsh, Wia, This
will mean n great improvement in bufld-
Ing this new line. Up to date they have
sixtv-slx subscribers,

telln. Herman, local eperator at the
Neenah exchange, was marrfed to Paul
Zielich, of Menasha.

John' Nvman has been placed In the
position of repairman at Neenah In place
of George Hassmuasen, restgned.

The Weatern Unlon 'l‘ﬂuumph Company
has moved hendguartera Inta the Wiscon-
sln Telephone Company’'s offlce at Oconto.

The automatle collectlon plan was put
Into effect In Oconto and has worked out
aplendidiy, trons seem to be well sat-
Inﬂﬂd with the new plan of collecting.

Bordner, lineman at Oconto, has
rmllk!reu] his msltlon an Mineman and he
wili he succeeded enkins, of
Plymouth., Mr. Bnrdnor il 1enw shartly
for Suzarbush, where he will nct as fore-
man of a totm{rucl[on Crew.

Marie Abrams has been succeeded by
Viola Curtlss, operator at the Omrm ex-
change. Marle Abrams returned to her
old position as operator st the Oshkosh
exchange.

Robert Waters, lineman at the Oshkoah
exchange, who was severaly !nhlred by
falling from A cahle pole. has been re-
moved from St. Mary's hoapital lo hie
realdence.

Maleria! has arrlved for an addition to

How Are You
Going to Get
Away From

Facts
Like These?

{1) The Autocall service
in connection with P. B. X.
installation will increase the
efficiency without direct ex-
pense to you. .

(2) It will decrease the
percentage of lost calls by
giving almost instantancous
connection with the particu-
lar party wanted.

{3} More than five hundred
users are now enthusiastic
with the results obtained from
this service.

(4) It facilitates the
prompt handling of long dis-
tance calls by eliminating
“time lost waiting.”

(5} Recommended by
prominent engineers every-
where as a most valuable
adjunct to the telephone.

AUTSCALL

used in conjunction with the
telephene is preductive of a
combined service of much
worth to the user and of great
aid to the telephone service.
Were you aware of its value
you would not hesitate in
recommending its utilization.
To be familiar with this
service is of a particular ad-
vantage.

Write for full details.

THE AUTOCALL
COMPANY

110 Davis St. SHELBY 0HIO
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GROVER . PARKE.

Grover C. Parks, manager at Merrill,
Wis., atarted with the comrpn.ny al Fort
Atkinson in 1800 ollowing flve
years were spent in tarloul capacities in
the vonslru::tion Crew,

In he was promoted to manager at
Jem-rmn, and In 1905 to manager at Fort
Atkinson. Tn 1903 ha was transferred to
the Paclfic Tale}lhone amd Telegraph

mpany at San 1ego, Cal, on account
of :Ill henllh While at San Dlego Mr.
Parks acted in t!m ca?nclly of lnspectnr.

In December, 1911 to k
consain nnd m‘r‘og‘t«i n_posttion wn.h the
Wisconsin T&le one Company as man-
ager at Port \\.nshtngmn. and in March.
1312, he was tranaferred to Merrlll

the Oshkosh switchboard and for a two-
position wire chief's desk.

€. J. Jackson, formerly with the Wias-
consin Telephone Company at Milwaukee,
has accepted a positlon wilth the Winne-
bago Telephone Company at Oshkosh.
This company will extend lines consid-
erably,

Material has arrlved at Green Lake for
the cable work to be dona there, and this
wiil be completed in a short time,

A new switchboard has arrived at Red
Granite. Thia will be Installed shortly,
glving thls exchange two positions,

Lillian Coster, employed at the Clin-
tonville exchange as toll operator, has re-
signed her poaition to go to Madison. She
In succeeded by Misa Claudia Demott.

The Anawa Telephone Company, & hew
connecting company, has at present about
twenty miles of line built and they ex-
pect to build aboul twenty more thia aca-
son with about 100 subscribers, The ex
change will be At Anawa. Wia

The Gillett Hural Telephone Company
ﬁoﬂ\emp]ntea b\:ild!ng about ten miles of

ne.

e T
ding about eight mtles or wire m ltn
plant and intends to connect up about
thirty new aubsacribers,

The Washington Island Telephone
Company has about completed a4 new ex-
tenslon to Jacksom Harbor, This com-

pany'a lines now reach all the principal
points on_Washington Isiand.

Urban Frelburger started the toll de-
ferred repairs for the year 1512 on the
{(llwsmkeednlarlnette toll line, on July

A. C. Johnson, commercial agent, ae-
cured thiriy-slx contracts from June 5th
to July 1at, at the Omro exchange.

Lyda Murphy, nlght chief apvralor At
the Berlln exchange, has reslgned her -
::t!on and i succeeded by Gertrude Ver-

Andy Lendved, formerly a repalrman at
Port Washington, acce, l&d a position as
Irman_at the De er axchange,

ank Haanen az‘reg zitlon as
e, Irman at the De Pere exchange.
New Frankl

nected an additional twenty-five sub-

scribera at the Haukauna

Frances B. Van Veghel
Green Hay, was marrie
K. Van Beckum.

A new toll line has been opened from
Plymouth to Ml.lmlukeo to take care of
summer resort t

The Anllgo Telcphone Company has re-
cently added new section of No. §
Bwit d to the at Antlgo.

Eau Claire District.

Charles Henkes, commerclal agent at
Eau Clajre, has been transferred to Ash-
land, J. Trock of Mllwaukee succeeding
Mr. Henkes at Eau Clalre.

Joseph A. Goldberg, formerly with tha
Chicago Telephone Company and the
Northwestern  Telephone Company, has
been employed as switchboard man at the
Enu Clnlre exchange.

s heen started on additlonal
toll tlreuit! between Chippewn Falls and
Cumberland.

An estimate for additional rural lines at
Ashland was completed June 15th. This
eatimale covers twenty-six rural sub-
scribers.

An estimate for additional cable faclllv
tles at :IIurIegl nas comviumd by the >
trict forces Ma

Cableman H. % I{ent and cable helper

. Auman have been tranaferred from
the construction department to the Eau
Clalre dlatrict.

Cableman Willlam elerson and cable
helper Thomas MoeCausland have been
transferred to the constructicn depart-
ment.

Three rural lines wers completed dur-
ing June by R. Dunwell and crew, adding
twenty-seven rurdl siations to the Aah-
iand exchange.

Agnea  Hlexrude, chlef operator at
Wnahburn, reslgned her position June 1st
to take up other work. g!:e ia succeaded
by Anna Arsenenu.

Delin MeDonough, chlef operator at the
Superior exchange, reslgned June Ist 1o
be marrled. Miss McDonough was mar-
rled Tuesday morning, June 25th, to Har-
vey Wiles. Florence Falk has succesded
Miss McDonough as chief operator,

Mznln Strong  resign as  suparvisor
at Superior June ist and was marrled
June 18th to John Hanrahan, Mayme
Harrington succeeds Miss Strong as su-
pervisor.

Bonnie Lally, nassistant chlef operator
at Superlor, resigned June 1st to engage
In other work, and is succeeded by Rose
0’ Connor.

Western-Electrie-foreman  Grant  has
completed the installation of a seven po-

, _operator at
in June to

We Make Standard Loose Leaf Binders
Used by the Telephone Companies

END LOCKING

Standard Canvas Sectional Post Binder '

THE covers are of tough binders board, bound in

high grade drab canvas. The lock is simple
and non-breakable. The key operates the lock
from the end of top cover. Six one-inch sections
and a top ball in each post. A perfectly satis-
factory binder at a low price. Special rates for
quantities to Telephone Gompanies.

Send for Catalog showing other styles
of Binders made for Telephone use

Workman Mfg. Company
1200 W. Monroe St. Chicago, Illinocis

sition No. 10 board and power
at_ Merriil.

T. Slegel's crew  of Installers  have
started removing all stations in Merrill

&‘Ppnnl!ﬁrg to the eut-over o
e

Cella Dybalsk], formerly nlght oper-
ator at Stanley, resigned on May 28th to
he married to Walter Melloy, and s suc-
coeded l‘i Catherine Sensenbrenner.

Laulne Hazxely, suhstitfute operator at
Mnrrlll has resigned to become the wife
of Wil Amborn,

A movl!ng of the employes of the Mer-
il exchange was held recently and a
club to be called the Blue Bell Chub was
organized. Anna Mattson was elected
president and Loulse Braun, secrelary
and treasurer. The object of the cluh
being to promots Interéat In the work
and for the Improvement of the gervice.
Hoclals and dances are to be given s
that all employes may become better ac-
quainted with erch other.

Jolnt elass 10-A Westarn Union offlees
have heen opened durlng July at the
Hudaon and Merrlll exchanges.

Madison District.

Andrew Lilen, a well known telephone
man, dled suddenly at his home at Burke
on June 20th. Mr, Lien was presldent
of the Hurke Telcnhane Company.

An assistant to the chlef operator's
clerk has been appolnted In the Madison
office and she assumed her dutles July
1st, This was necessary on account of
the heavy traffic at the Madison office.

A new switchboard has been installed
at the Shullaburg exchange.

Work has been started covering the In-
stallntion of elghty new gubscribera at
the Reaver Dam exchange. When thess
telephones are Instailed Beaver Dam will
have one of the greatest rural develop-
ments in Wisconsin.

A thres by seven cordless switehboard
with a full equipment has been inatalled
g!r tha Fa{rhanka-hlnr!e Manufacturing
A

n
" new mnnecling enmpany which s de-
the n f“"" of Hrown

Counly. Is muid!y completing Ita lines,
Mr. Schultz, manager at Green Bay,
has fust closed a private-exchahge con-
tract with the Broadway Hotel. It will
mtart with about twenty-five stations, al-
I.'Imugh the hotel containa
y-five of t
wlred “for electric hells and push buttons
to be connected with an snnunclator in
The wiring is such that it can
be converted for the use of telephone str-
tlons and ultimately this hotel will have

slxty telephones.

e Kaukauna Tem?'hene Company, a
connecting company, has recently con-

Jeusie Miller, formerly a toll muper-
vigsor in the Madlzon exchange, has been
appointed assistant cashler In the Madl-
son exc:'hn.n§e.

Misn M. Healy has succeeded Misn A.
Fix as service observer at the Madison
exchange, Misa Healy wasa promated
fro?'lli the operating force to her present
pos

Mn.mf of the Madison operators have
and are now enjoy¥ing thelr summer va-
catlons around the numerous en o
Madlson.

Mr. Nlckerson, manager at Juheau, whao
had a severs operation performed some
time ago, has now fully recovered and
has returned to work,

LOCKERS

Telephone employees am
intelligent as a class, there-
fore, 1ake an interest in their
persanal appearance.

They can not keep their
clothing neat withoot lockers,
Durand Sieel Lockers have
been standardized by iele-
phone companies all over
the country. Because, being
made of heavier and finer
stee] than any other, they are fire resisting, clean, nesl appearing, highly
finished and, above all, are sold at prices aa low as any locker made.
These reasons should force you to send us your inguires and orders.
We alsc make Steel Shop Racks, Bina, Shelving and Tables.

Durand Steel Locker
Company~

132 Nassau Street
New York, N. Y.

76 West Monroe Street

Chicago, Il
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Before. :
BEOME TREE TRIMMING NEAR HILLS BORO, OHIO.

After.

Baud Neguet and Vivlan Dickeraon
gl“ a lnen shower June 20th at the
ome of Miss Dickerson In Whitewnter in
Bonor of Eva Brown. Tha three young
ladiea wre operators at the Whitewater
Exchange.

Milwaukes District.

Badle Leeman, whe was night chiel

aperator of the Milwaukee West office,

resigned her position In June to be mar-

ried. The night operatora at the West,

together with some of the n

at the other Mlilwaukee

talned for her and presented her with &
les Leeman was o

She was In the employ
ru n company for nine years,
Ll of that time she was night
chiel onenlnr at tha Weat.

Becauss the West and North exchanges
of the Wisconsin Telephons Company are
full to the maximum and to rovl.da ror
future with, the compan
urn exchan Ee &t wenw-eighlh

and Wright atreets, Mllwnukee The work
of enifting subscribers from the Notth

and West axchnngol to Kilbourn started
lbnu{ July 2

Thirty-five operalcrs left the service In
June to be married,

On May 7th l'lrs artially deatro; a\! the
Resthaven Hotel, {au kesha, making It
pecessary to rem?\;oothc entire hotel ex-

o

ht apemlprs
ces, enter-

Construction-foreman Wolf has
pleted tht strin Iglllw of about 1,000 reet
of fifty-palr cables to relleve the con-
gested conditlon In the viclnity of East
avenua and McCall strect, Walkesha,
Grace Churchill, local operstor at
Waukesha, rul ed her position and was

marrhd to flllam Koplein of Wauke-
r. and Mra. Kopleln will make

their home at Fonu du Lac.
Art. Ma formerly with the

North Amer mn 'l‘reissrnph am
taken a position a3 lineman at Vg‘mﬁulu
Contrleu have been secured for
. hotel exchange with thirty-five tuu.cm
aukesha, and a two by
exchange with four statlons
and Lockney, both of Wauke-

'l'hree more rural lines serving twenty-
four msubseribers have heen completed,
making &= total of 300 rural subscribers
served by the Waukeaha exchange.

Ernest Borchera cen  busy
Waukesha for the past month imtulln‘
ons additional sectlon to the present
board, made necessary by the increase In
business.

Frod Manthel, or o w
:"l married June ‘I.'I' t o:;‘ B%ﬂg-
etter.

OHIO DIVISION

W. R, NUTT, Correspondent, Columbes

Chillicothe District.

After three years of falthful and ef-
ficient service as information operator at
the Ironton exchange, Ella Hartman left
the company to be married to E, V. Per-
dew, local passenger agent for the Nor-
folk and Western Rallroad Company, Tha
wedding was rolemnized on June 27th.
After & short trip the couple will reside
In Ironton, Ohio.

A r&cant l!sua of a Zanesville paper

sald: recent meeting of the
Forml;htly Cluh at the home of Miso
Neille Osborne announcement was made
of the approaching marrlage of Miss
Gertrude Silvus and Adolph Idnser. The
centerplece of the dining table was of
white linen and red geraniums around
this concepled the double hearts bearing
the announcement. Red ribhons were at-
tached to the Imans and ulao io lhe p!ac‘l‘:

Columbus District.

On the 25th the toll operators of the
Columbus exchange enjoyed an outin
Olentangy Park., After partaking of an
excellent lunch the evening was spent In
dancing and other amusements. Vol
:o have another outing In the near fu-
ure.

W, E. Long, commercial agent, resigned
June 30th to necept a position In Min-
neapalls, Minn,

A private-branch-exchange contract for
twenty-mine stations for the Norwlch
Hotel and ona !'or twenty-filve stations
for the Anti-Baloon League at Weater-
viile, have been lecured

Installatlon of a private-branch-ex-
change system of four trunks and 172
stations for the new Columbus Hotel, has
been started.

Bills which are to be dellvered to sub-
scribers on the first of each month are

now belng forwarded to the ce
on the 2§th of the month previous. This,
according to the postmaster, givea the

clerks mufficlent tlme to have the mall
properly distributed and rosdr for dellv-
ery on the morning of the firs

C. B. Maltby, special gent has been
tranaferred from the Chicago general
office to the demrtment of the agent for
connecting companies, Columbus,

Toledo District.

The Farmers' Mutual Telephone Com-
?An , At Van Buren, has incorperated in
he name of The Van Buren Mutual Tel-
ephone Company and the first regular
meeting was held June Tth.

A. L. Jerew, of the construction de-
partment, 18 stringing an additlonal ele-
cuit from Rislng Sun to Bradner.

A contract has been taken at Sandus-
ky for & No. 2 private branch exchan
with the Alvord Peters Company, pub-
lishers of the Sandusky Btar, for iwo
trunke mnd nine statlona.

A, C, Arend, commerciel manager at
Galion, was appolnted meneger of the
Prospect and Mt. Gllead sxchanges, muc-

ceeding L. J. House, who was transferred
Iu C: llicothe as chiel clerk to N. Oi

W 1al [
Chillicothe.

Corinne Abele, toll bil clerk at the
‘Toledo exchange, res! une 2ind and
ia mucceeded by Pearl Deck. Miss Adels
is to be an early fall bride,

Mary Walsh, stenographer In the man-
ager's office af Toledo, has been confined
t0 her home on account of lilness for
several weeks. She is now reported im-
proving and hopes to ba Bt work

BOON,
The Findley
ptailed new unde

lant fn‘liee recently iIn-

toll-line onble
Into the office of The Kenton Telephone
Company, Kenton.

A gevere electrical and wind storm vis-
Ited Findlay on Sunday, June 16th, caus-
Ing much trouble; about 600 talephones
were out of service, The United States
Company's toll lnes slso suffered con-
slderable damage; the clrcult furnished
for the Associated Press, glving reporis
of the Natlonal Republican L‘onven‘uon.

news at the Bell exchange during
;Ierruplion of the United States Company’s
nes,

The aevere electrical, wind snd rain
storms of June 15th and 16th did serious
damage throughout the Toledo district,
the damage belng heaviest In the south-
ern part of the district,

Martha Valmer, Bnemlor at Findlay,

A8 T ¢ and | ded by Verna

Parlette.

The traffle chiefs and _clerks
Commercial and Plant Departments of
the Lima exchange vmrr guests at o six-
o'clock dinner given t Jennle Stuber
an June 11th. Miss Stuber was formerly
emp ﬂy?d ne clerk in the plant depart-
ment

of the

cards, and the

da le of the wedding was not
Miss Sllvas has for some
#en chlef operator at the Bell
Telephaona Company. This positlon she
reilnqu!shed May 1ath.” The Fortnightly
Club |z sn organlzation of telaphone of-
fice girls and ex-office girla.

M Hia Leming, operator at
reslgned on Junes 14th and was mnrried
Junr 17th to Willlam Yeager. Bhe is suc-
ceeded by Ora Kramer.

azel Brower, toll operator at Lima,
rexigned on June 22nd and was married
on June 26th te Danief Shine. She in
succeeded by Martha Wil formerly of
Muncie, Ind.

proved pr

On snT‘r at all quhﬁg ook stores,
your dealer for a copy or Ll in the coupon

and mail direct 1o ws.

American School of Correspondence
CHICAGO, U. 8. A.

Ask

Tha American So
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1 enclose herewrith
£4.00. Please send
me a copy of Telephony

with the undemtanding
that il not entieely satisfuc-
tory |t may be returned and
e money relunded,
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WHY YOU SHOULD USE
MATTHEWS GUY ANCHORS

Because they can't be in-
stalled wrong without im-
mediate detection. ¢ All
other types of anchors can
be buried wrong, but the
fault is not discovered
until the strain is put on.
Then it's too late.

Write for 134 page book
of useful construction data

W. N. MATTHEWS & BROTHER

MARDFACTURERS OF MATTHEWS PATENTED
MONEY SAYING SPECIALTIES

3728 FOREST PARK BOULEVARD, ST, LOUIS, U. 5.4,

THE WESTERN ELECIRIC CO. CARRY THEN IN STOCK
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The Nile Systesn—The Bell Systeni

For thousands of years Egypt wrestled
with the problem of making the Nile a de-
pendable source of material prosperity.

But only in the last decade was the Nile's
flood stored up and a reservoir established
from which all the people of the Nile region
may draw the life-giving water all the time.

Primitive makeshifts have been super-
seded by intelligent engineering methods.
Success has been the result of a compre-
hensive plan and a definite policy, dealing
with the problem as a whole and adapting
the Nile to the needs of all the people.

To provide efficient telephone service in
this country, the same fundamental principle
has to be recognized. The entire country
must be considered within the scope of one
system, intelligently guided by one policy.

It is the aim of the Bell Sysiem to afford
universal service in the interest of all the
people and amply sufficient for their
business and social needs.

Because they are connected and working
together, each of the 7,000,000 telephones
in the Bell System is an integral part of the
service which provides the most efficient
means of instantaneous communication,

AMERICAN TELEPHONE AND TELEGRAPH COMPANY
AND ASSOCIATED COMPANIES

One Policy

One System

Universal Service
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MATTHEWS
TELAFAULT

is the only instrument made
that will locate “ dead shorts”

and wet spots. It will not
“noise up” other working pairs
when used for locating “dead
shorts,” groundsor high resist-
ance faults,

The patented exploring coil
furnished with Matthews
Telafault neutralizes all
sheath currents and prevents
the false locations so common
with other types of instru-
ments when they are used
for finding “grounds.”

The patented heat coil in-
terrupter, which iv a part of
the instrument, is a distinct-
ive feature which enables the
operator to “‘code” the tone
when he is likely to confuse
it with “tone” caused by in-,
duction from adjacent power
lines.

Matthews Telafault can be
used as a tone test set or a
“howler” as well as for locat-
ing all cable troubles except
“opens.”

It has been thoroughly tested
by your engineering depart-
ment and it is our belief that
your requisitions for them
wrill be honored.

o £ 1

dvely

W.N. MATTHEWS
and BROTHER

eManafacturers of Motthews Patented
loney Saving Specialtips

3128 Forest Park Boulevard
St Louls, U. 8. A
For Sale by the

WESTERN ELECTRIC CO.

Clothing, Furnishings and Hats

What Does O. T. . Mean?
Get that degres
Road {o Success

Telephones;

Clark and Private Office and Delivery
Madison Pirhpiirac iz
Chicago, 5""“"" 1912
m:

“MEET ME FACE TO FACE"

My Dear Man
or Woman
When writing this my thought is
to talk through this page o women as well
as men.  They (most of them) like to get
all the “S, and H. Green Trading Stamps™
they can. This slore nof only is advertising
weekly the greatesi of Clothing bargains but
we “‘make good,” they are bargains! and we
give “Green Trading Stamps.” W alch for
r “ad” in all Friday evening papers and
I will ““‘watck” for you.
. On the job all the time,
Ask for me.  Yours,

TOM MURRAY ¥

TELEPHONY—$4.00

hensive and detailed tion of the th and practice of the one, :r SAHUFL
0 M EEN membgr.ﬂmtncnn nstitute of Electrical Engineers and Wﬂtc‘r e!y
. R, member American Institute of Elec uteﬂl

and KEMPSTER B, MIL
Society of Engineers; nulhur o& *American Telephone Practice.”

ou bay a telephone book, you vnnt an authorit T'Iu American School's new book
on TEI.EP?iOh\' wax written by the g !gue field., Samuel G. McMeen
and Kempster B. Miller are teb.-phoua specialists and experts. They know every department of
telephone work and are now actively engaged as consulting telephone experts.

This new book on Tele{:honw will be
found interesting and valuabl It is u lr»
date, and covers every phase of tel
I‘ofk in simple, understandable lnllguam'- =
As a reference work, it will be of great value §S
to the expert engineer—as a book of instruc-
tionitisfar heyond any other for the expe.
vienced man, the beginner, the hineman a
the student.

PARTIAL TABLE OF CONTENTS
H{norz nnd. Deyelopment; Acnumu E'Im-
trical
ters; Rcoelvzfu Prim C:ciln ahng Ap-

tas; HonkSmlr:h nducuu ila; Con.

ensers; Current Supply to “Transmitrers;

Telephona Set; Party Line Systems; Elestrical

Hazards: Protective Means; Tsle'phm Ex-
:hange Simple Magnoto Switchboard; Sim-

Lommun Bmmr Smu: 'bon_;d. _'I‘ruu!er
o the ple

\'I
Common Bntlmy! B-“ ulttvle Switchboard;
Ti

& § Auto.
mnnual ntenu Power Planu, Housi
Centrll Oyﬂica Equlwmm. Pm-aul Branc

ystems;

Telepho'le‘Trn‘ﬁc Meumed&-rv!ce Phan
tom, s\mplu and Composite Circuits; Tele-
;one Train Dis Ic‘htm{ Telephone Lines;
bles; Foles; nd: round Construction;
Cab!ns‘pllcing‘ Office ﬂmma]Cah e

Station Witing:

5 ties; Care ol
Plant; ‘fuuns

TELEP“OVV :mnprinn?wpagee. FO0Hl.

"Mtcmr“A on‘1 ic Tele-

shones and one on Automanuals.

L It tells how to plan and build telephons $4.00, Please send

:ysu-m‘ how looqnm and wﬂu"lelrph(mg me a copy ol Tr.‘lephmu
. with the

I enclose hmul‘h

FROM THE

moes
|

I Stump
Line
Largest Stocks

Finest Quality
Promptest Shipments

JE

Yards from Maine
to Washington

——;

National Pole

Company Iﬂ

Escanaba, Michigan

Fle—=

GEO. W. BOND & CO.

Manafocirrs High Grade
Stereopticon Slides

Commercial Slides a Specialty

AMONG OUR CUSTOMERS ARE
e Chicago Telephone Co.
T International Harvester Co.
e Standard 0il Co.
T Selz, Schwab & Co.
@e J. V. Farwell Co.

Carson, Pirie, Scott & Co.

Dealers in all kinds of Projection
cApF and A ies

cAn opportunity” 1o submit prices
soliclied

every leading trp& af &p t:inus and all ap- that if not entirely satisface

processes and metl
On zale at all leading book stores.  Ask 2 '0 tory it may b:ldmumed and
your dealer lw n :ugy or fill in the coupon [ my money refund,

and mall

American Scinol of Correspondence

CHICAQO, L. 5. A.

+
“TEssssssssssassssssssessesad

Geo. W. Bond & Go.
16-20 E. Randolph Si., Chicagoe




THOMAS BERRY
DIST. PLANT CHIEF
MILWAUKEE.

E.P. GRAY
DIST. PLANT CHIEF
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Unless all signa fall the majority
of the departments of the general
headquarters of the Central Group of
Bell Telephone Companles and the
various departments of the [llinols
and Chicago operating organizations
will be permanently housed In the
new Telephone Bullding at Chicago
before the next lssue of the Bewurn
TerernoNe News reaches all of s
readers in the five states,

Thiz will mark the consummatlon
of the pleasurable hopea and antici-
pations of many hundreds of workers
in these departments, who have
watched with great ioterest the prog-
ress of the bullding operations since
they were started a little more than
oue year ago.

It was originally planned to have
the new building ready for occupancy
by May 1, 1912, but the unusually se-
vere winter of 1911-12 caused such de-
lays in the steel and exterior work
as made it Impossible to finish on
that date. In the meantime the vari.
ous departments of the Chicago or-

ization have pled quarters in
several other bulldings, giving up
lhalr space in the old maln building

ents of the general head-

qulﬂm Some of these leases began
expiring May 1st and sincs that time
ts have moved Inta

uilding, oceupylng floor

the new

CENTRAL GROUP AND CHICAGO HEADQUAR-
TERS MOVING INTO THEIR NEW HOME

gpace merely under 8 temporsry ar-
rangement,

A tentatlve assignment of space in
the new bullding and a reassignment
of space in the old Main building has
been made, subject to changes which
may be deemed desirable before all
departmenta are perml.nently located.
In the new building this t is
as follows:

First foor—Chicago city commer-
clal department. This includes of-
flces of the commercial superintend-
ent and his assistants and clerical
forces, the collection and credit de-
partments and cashier's office.

Second floor—This is a mezzanine
floor. rising above the first floor at the
rear. It will be used by the city col-
lectors.

Third, fourth and fifth floors—Chi-
cago plant der.-armenl lm.'luding ul-

ment will be located on the Afth floor.

Sixth, seventh, eighth, aointh and
tenth floors—These are for rent untll
such time as they are needed for op-
erallng rooma or for office purposes.

Eleventh floor—Amerfican Telephona
and Telegraph Company. Offices are
assigned to the divislon commerclal
superintendent, division plant super-
iotendent and divislon Lrafic superin-
tendent and forces.

Twelrth ﬂmr—l)lvl!lon l.udll.cr of
T Chicago Tel
and forcen

Thirteenth floor—Auditor of re
ceipts and forces and additional forces
of division auditor of recelpts.

Fourteenth floor—Auditor of dis
bursements and forces.

Fifteenth  foor—General aunditor,
general bookkeeper and chisf travel
ing auditor and forces.

manager publicity department,
forces,
Efghteenth floor—Preaident,
urer, secretary, general counsel,
forces.

and

treas-
and

Nineteenth floor—Engineering de-
partment forces.

Twentieth foor—Chdel
asslstants and forces.

The space vacated in the old Main
bullding will be occupied by the Chi-
cago traffic department, employment
department, claims department, sub-
urban commercial department, and
additlonal offices of the Chicago plant
department. The exact assignment of
this space has oot yet been fully de
termined.

The pictures published this month
are necessarily conflned to views of
the exterior of the building. It Is ex-

engineer,

Sixteenth floor—General
for Illlnols. assistant general mana-

fices of the e super

ent, chlef inspector, construction su-
perintendent and their assistants and
clerical forces. The maillng depart-

ial superintend-

ent. and general plant superintendent,
and forces.

Seventeenth floor—Vice president,

ted to publish some interior views
8 800N a8 ull dewmanu are moved
In and 1
settled. A more nomnlele and detailed
directory of offices may also be pub-
lished when permanent locations are
all fxed and all departments fully or-

Ized in their new quarters.
It Is expected that the moves from
the varlous outside locations into the
new building will all be accomplished

without any Interruption of busi-
ness,

ALLEGORICAL DECORATION OVER FRONT ENTRANCE OF NEW HEADGUARTERS BUILDING, CHICAGO.
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Complete Description of New
Telephone Headquarters Building

By D. C. HOLLOWALY, Superintendent of Buildings, Chicago Telephone Company

The Chicago Telephone Company’s
new twenty-story and busement fire-
proof General Office Building, located
at 212-226 West Washington Street, is
considered to be one of the finest office
buildings in the city of Chicago and
has also the distinction of being the
best and largest telephone building in
the world.

In point of extravagant detail there
are several buildings in Chicago which
surpass the “Telephone Building” as it
bas been christened, but there are few
that can compare with its utilitarian
features. It rises high above the noise
and din of the street and those occupy-
ing space on its upper floors will find
there an atmosphere of a rarer sort than
they have been accustomed to dwell in
during their occupation with the Chi-
cago company in years gone by,

In general there is no working space
in the bullding which will be more
than thirty feet from outside windows.
A glance at the typical floor plan will
reveal the excellent conditions afforded
through the shape of the building for
natural light and ventilation.

As one looks upon the main facade
of the building he finds there a variety
of treatment which at once commands
his interest and attention. The five
stories of gray Bedford stone set
upon a heavy course of dark
polished granite form a fitting base for
the shaft of brown brick cxtending up
to the seventeenth story. From the
seventeenth to the twentieth stories we
find a facing of cream terra cotta, the
colonnade formation of which leads the
eye In a satisfying way up to the heavy
projecting cornice, with which the
building is capped.

The stone balconfes constructed at
alternate story heights from the sev-
enth to the fifteenth, accomplish” well
their purpose of breaking up the uni-
form and monotonous effect which the
facing brick alone would have pro-
duced.

Over the heavy, handsomely designed
bronze entrance doors are set bromze
green terra cotta tablets bearing in
raised profile the l{keness of Mercury,
who in Greek mythology was supposed
to be the Messenger of the Gods. In
the background of one of the tablets is
shown the Eastern Hemisphere and in
the other the Western Hemisphere.
Mercury is depicted as bringing the
two together by means of the telephone
lines radiating out from his hands and
encircling the globe. The artist's con-
ception expresses well the idea of “Uni-
versal Service.” |

The west face from the top of the
main building up to the seventeenth
story is faced with red brown brick;
above this height gray brick has been
used which harmonizes nicely with the
terra cotta of the corresponding course
In front. The east wall ig entirely of
common brick. The smoke stack ex-
tending above the roof is artistically
concealed by an inclosure of gray brick
with an open lattice work design near
the top. All walls facing the light
court are faced with large sized white
enameled brick.

That the building is entirely satisfy-
ing and pleasing to the esthetic sense
is evidenced by the fact that it has
elicited only favorable comment from
those who have studied it.

Handsome First Floor.

The building is entered near the east
end through two large arched door
openings. In each opening is installed
an ornamental bronze swinging door,

also a revolving door of the same ma-
terial. Above the entrance doors are
transoms covered by handsomely de-
signed bronze grills. Above these are
the terra cotta tablets representing
Universal Telephone Service. The doors
open into a main lobby which is Iight,
alry, and spacious. It has dimensions
forty by forty, with a height of twenty-
six feet. Its floor is of marble, with a
body color of gray, while the pattern
and borders are worked out in black
and green.

The inclosing walls and partitions
are wainscoted from the floor to the
ceiling with white Colorado yule mar-
ble excepting a few of the upper pan-
els, which are green in color. The side
walls are paneled and all openings ars
marble trimmed. A heavy, artistically
modeled plaster cornice extends en-
tirely around the lobby, binding the
ceiling and side walls together, The
entire ceiling is divided by beams and
soffits into small coffers, in each of
which Is a plaster rosette.

On the east wall is installed a bronze
directory frame and sash of sufficient
gize to serve the whole building. A
richly designed mail box, also con-
structed of bronze, occupies a position
in the northeast corner. Upon the east
wall is installed a pneumatic clock
framed with marble. The south end of
the second story elevator corridor
where 1t opens Into the lobby is
screened by means of a beautiful white

marble balustrade.

The lobby opens out {nto the main
elevator corridor, where the elevator
inclosures are of bronze with an elab-
orate grill design. The doors are arched
with marble which extends to the ceil-
ing. The walls of the corridor are
wainscoted with marble from the floor
level to the ceiling. All door frames
and doors leading from this corrider
are constructed of bronze and are of a
heavy ornamental design.

The walls bear just enough carved
marble ornaments, together with the
bronze indicator dials, wall lamps, and
bronze trimmings, to produce an ar-
tistic and pleasing effect.

Leading from the lobby to the third
story is the main front hall stairs.
The treads and risers as well as the
side walls are of white marble. Lin-
ing the open side of the stairs is a
beautiful balustrade and hand rail
constructed of solid bronze.

The lobby opens into the first story
space of the building. This when
ready for occupancy will have a con-
nected area of 19,870 square feei, and
a ceillng height of twenty-six feet
three inches. The columns and pilas-
ters are ornamental vplastered and
have moulded caps. The wall panels
are moulded and the ceiling is cut up
into panels by beams and cornices ex-
tending between the pilasters and col-
umns. Wherever wood trim is used, it
is of mahogany finished to a hard pol-
ished surface.

The main counter and screen divid-
ing the office space from the public
space is constructed of marble up to
the counter and has glass with marble
columns and cornice above. The space
in front of the counter is covered
with interlocking rubber tiling of color
and design to harmonize with the floor
of the main lobby.

TELEPHONIA

(Tune —"Annie Lisle")

Towering o’er the pavement’s clamor
See its stories climb

Mason’s art and steel-smith's hammer
Raise its height sublime.

CHORUS,

Telephonia, Telephonia,
At our summons come

Here surrounded by thy followers,
Make these walls thy home.

1I.

Loose thy myriad errant fairies,
Gird men’s thoughts on each,
Launch them springing o’er the prairies,
Speed the whispered speech.

IIL

Solitary, dull, unlettered
Souls entrapped and bound,
By thy magic wand unfettered,
Rise on wings of sound.

1V.

Pilot thy wish-freighted carvels,
Through the ether’s flow,

Link the distant by thy marvels,
Mind on mind bestow.

.

—M. D. Atwater.

The ceiling area immediately below
the light court is constructed of glass.
Much natural light is therefore ad-
mitted to what otherwise would be a
dark section of the room.

This story, with its large windows,
high ceiling, massive columns and
beams, depth and width of space, tends
toward an expression of freedom.
strength, and generosity.

A mezzanine floor has been con-
structed in the end of the north ell of
the building midway between the floor
and ceillng of the first story.

Upper Floors.

Above the first story the arrange
ment of the floors {s typical. They are
connected at the front and rear by
stairs. The treads of the front stairs
are of marble and the stair hall walls
are wainscoted with marble. At the
rear, the stafrs have slate treads and
the walls are plastered. The rear
stairs are inclosed in a fire proof shaft
with mztal doors opening out into the
elevator corridor, while the front stairs
open directly into the corridor.

The elevator corridors are floored
with tutti-colori tile. The side walls
are wainscoted with marble from the
floor to the under side of the transom
windows in the partitions dividing the
corridors from the office space. All
wood trim and doors appearing in the
corridors are of mahogany. The in-
closure about the elevator hatchways is
a grilled construction made of wrought
iron bars and painted black.

The elevator shaft from the base-
ment to the ceiling of the twentieth
story is lined with white glazed terra
cotta blocks. Upon the fascia of each
floor in each passenger elevator hatch-
way there appears in blue a large
raised figure molded in the terra cotta
to indicate the story heights!

The arrangement of the floors for de-
partmental use is illustrated by the
drawing of the eighteenth floor.

The amount of wood in the building
has been reduced to a minimum. All
of the window sills have heen made of
marble, while the window openings
have been finished with plaster, thus
cmitting the wood stools, aprons, and
casings which not long since were con-
sidered to be indispensable trimmings.
The large open spaces are trimmed
with oak, as are also some of the pri-
vate offices. The offices used by officers
of the companies are trimmed in ma-
hogany.

Each private office is provided with
a combination clothes and lavatory
closet. Interior toilet rooms have been
provided on each floor for the heads of
the departments in the general offices.
Interior toilet and rest rooms have also
been provided for the women employes
working in the general offices.

Roof and Pent House,

On the roof {8 & pent house in which
is installed all of the elevator machin-
ery; the house tanks which supply
water to the plumbing fixtures below
the twentieth story; the blower which
operates the pneumatic tube system
and an exhaust fan which ventilates
the interior toilet rooms on the elev-
enth, fifteenth, sixteenth, seventeenth
eighteenth, nineteenth, and twentieth
stories. There is also a tunmnel con-
structed next to the outside walls with
dimensions four feet wide by seven
feet high, through which the steam
main that supplies steam to the various
risers in the building is carried. The
south portion of the roof is inclosed by
high parapet walls and covered with
red promenade tile. It comprises an
area of 5520 square feet, which is to
serve the purpose of a roof garden for
the men in the building.

Because of the east wall being a
party wall, it became necessary to con-
gtruct certain flues in the wall which
cerve a low four story building adjoin-
ing on the east. It is noc anticipated
that the tenants in the building will
complain about imsufficient draft when
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they start their heating stoves this
fall, now that 230 feet have been added
to the tops of their chimneys.

The roof of the pent house is to be
protected with a guard so that it may
serve the purpose of a Chicago ob-
servatory, for from this point a birds-
eye view may be had of the whole of
Chicago and far out on the lake. A
view of the Masonic Temple from this
level will convince the observer that it
no longer holds dominion, with respect
to height, over the downtown district.

Rising fifty feet above the top of the
south parapet wali 18 a holiow steel
flag pole, from which is unfuried early
in the morning of each working day a
burgee bearing the bell symbol of the
Bell Telephone Company. On special
occasions the American flag is substi-
tuted for the burgee. Below is given
the schedule governing the raising of
the American flag:

Flag to fiy full mast on all dates ex-
cept Memorial Day and the anniver-
sary of the sinking of the Maine, when
it should be at half mast. The hours
of flying are from sunrise to sunset.

February 12th, Lincoln’s Birthday.

February 15th, Annjversary, Sinking
of the Maine. .

February 22d, Washington’s Birth-
day.

April 19th, Anniversary, Battle of
Lexington.

May 30th, Memorial Day.

July 4th, Independence Day.

October 12th, Columbus Day.

October 17th, Anniversary, Battle of
Saratoga.

October 19th, Anniversary, Surrender
of Yorktown.

November 25th, Anniversary, Evac-
uation of Yorktown.

The site of the Telephone Building is
indicated on the block plan shown on
this page. The front section adjoins
the Main Building on the west. The
west side of the nortn ell adjoins the
east end of the Toll Building for a
distance of 40 feet, 4 inches.

The frontage on Washington Street
is 141 feet 414 inches. The depth from
Washington Street to the court is 63
feet. The dimensions of the court are
45 feet by 80 feet. The building meas-
ures 181 feet from Washington Street
to the alley line, which is its north
boundary. It covers a ground area of
19,690 feet.

The superstructure is supported by
sixty-four concrete caissons averag.
ing seven feet in diameter, which
extend to bed rock, a distance of 105
feet below grade. The basement has a
depth of 18 feet, 6 inches below and
the buflding rises to a helght of 279
feet, 3 inches ahove grade. The build-
ing has a cubical contents of 4,601,600
feet.

The floors of the building nave been
designed to carry a safe load of 200
pounds per square foot and may if re-
quired in the future be used for op-
erating and equipment quarters.

The most recent building methods
were employed in the construction of
the building. It represenis the prod-
uet of the best that mqney could buy in
the matter of workmanship and mate-

rial. The frame work is of steel. All
columns are encased in concrete. The
floor arches are of hollow tile. The

outside wall panels are of trick, hollow
bricks having been used to line the in-
side of the walls as a substitute for tile
furring. All windows except those in
the front elevation are of fire proof
construction consisting of hollow
metal frames and sash glazed with
wired glass.

The office floors are covered with
maple flooring excepting a few private
offices, which are of oak.

Assembly Hall.

Space has been reserved in the north
end of the fifteenth story, and will be
appropriately fitted up for use as an
assembly hall. It is expected that this
gathering place will il a much felt
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need. It will quite likely be the means
of affording the employes the oppor
tunity of not only meeting but of hear-
ing addresses on telephone subjects by
men who have distinguished them-
selves in the world of telephony.

It will not only serve as a common
meeting ground for the discussion of
business matters by the department
heads and their subordinates, but it
will beyond a doubt be a place where
the employes will be glad to congre-
gate in a social way for the purposze of
getting more intimately arquainted,
and by knowing one another better it
will have the effect of dissolving their
differences, should any exist, and the
grand result will be a fostering of a
better and a closer fellowship through-
out the entire organization.

It will be observed that the floors
from the sixth to the tenth inclusive
are not assigned. These intermediate
floors have already been placed on the
market and will be rented until such
time as they are required to care for
the growth of the company’'s depart-
ments. This arrangement permits of
the Chicago departments expanding
upward and the executive departments
of the Central Group downward.

All work except that of wrecking the
old buildings on the new huilding site,
sinking and filling of caissons and
shoring the walls and columns of ad-
joining buildings was covered by a
single general contract.

Progress of the Work,

The work of wrecking the old Forbes
Building shown In the picture was
started May 15, 1911. The work of
excavating was begun on June 21
1911, and the work of sinking

and filling the caissons was be-
gun on July 13th and completed on
September 16th, 1911, covering a period
of sixty-five days.

The first steel was set September 22d
and the structural work completed De-
cember 20, 1911, covering a period of
ninety days.

There elarsed a period of 156 days
from the time the masonry work was
commenced until Its completion. It
dated from November 27, 1911, to
April 2, 1912. It has required a trifle
over one year to build the Telephone
Building.

The question has often heen asked,
“How long before the old Main Build-
ing will be torn down and the mew
building extended to Franklin Street?"

The answer may be arrived at in the
following manner:

The general auditor some time ago
made the deduction from his records
that for every 10,000 stations added, an
increase of forty office employes is re-
quired. Assuming an average growth
of 40,000 stations per year in Chicago
for the next few years this would
make an annual increase in the office
forces of 160 employes.

The companies’ forces nccupying the
building at the start will oumber 1,321.
Making an allowance of eighty square
feet per person, 105,680 square feet of
floor space will be required to accom-
modate them.

Since the bullding has a total area
of 260.970 square feet there will remain
155,290 square feet for growth. This
belng sufficient to accommodate 1,941
persons and the annual! growth being
at the rate of 160 employes per year,
the present building will meet the de-

mand for office space for a little over
twelve years. This may be modified by
the increase im forces necessary to
handle the zgeneral administrative bus-
iness of the Central Union, Wisconsin,
Cleveland, and Michigan state compa-
nies, which is under the direction of
the general officers whose quarters are
now or about to be located on the up-
per floors.

Telephone Service,

The telephone service for the new
building will be supplied from a six
teen position private branch exchangs
switchboard located in the Main Ex-
change Operating Room. It will re-
quire nearly 900 terminals connected
to approximately 900 telephones and
200 key cabinets to supply facilities
to handle telephone traffic. In addi-
tion to this the commercial depart-
ment will have a four-position No. 35
private branch exchange, located fn
the spacious new office on the first
floor, together with eight telephone
or information tables and a few key
cabinets to supply their service.

The house cable system, consisting
of flve 600-pair cables or 3,000 palrs,
will be installed to supply facilities
from the main office to the various
floors of the building, There will be
£00 pairs bridged to each floor with 150
pairs working direct, fifty pairs being
overlapped to the floor above or below.
These cables are terminated on the
main distributing rack located in &
wire closet centrally located on each
floor. This distributing rack Is aleo
furnished with mounting for relays
an. other apparatus needed in connec-
tion with the key cabinets.
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GIANT SKELETON OF NEW BUILDING,

The telephone service for each floor
s fed from these distributing cabinets
by means of wireg or cables through
the runways provided underneath the
flooring. It will require about 1,900
feet of 600-pair, 150 feet ot 300-pair and
1,600 feet of 200-pair cable or approxi-
mately 565 conductor miles of cable
for the house cable system. It la esti-
mated that approximately 30,000 to
35,000 feet of smaller sized cable from
ten palr up will be necessary to supply
service from the distributing cabinets
on the varlous floors to the desks.

Fire Escapea.

Ample provision has been made
through the construction of fire escape
staire near the front and rear of the
bullding for the safe exit of the em-
ployes from any story should thelr
rapld withdrawgl from the building be
made necessary on account of fire or
for any other reagon. As the building
is fireproof, this Is a remote possi-
bility.

Mail Chute.

A Unlited States mall chute has been
Installed from the twentidth-story ele-
vator corridor to the main lobby, where
it terminates in an artistically designed
mall hox constructed of heavy bronze
metal. The front and side panels of
the chute are of plate glass and the en-
tire front In each story is hinged, thus
making the clearing of the chute easy
in case the mail becomes clogged in It
during transmission.

Preumatic Tube Service.
.Throughout the bullding there has
been Installed a poeumatic lube service

for the purpose of transmitting corre-
spondence and officlal papers between
the maoy departments, which will ma-
terially expedite the dispatch of all pa-
pers.

On the fifth floor In the space to be
occupied by the mailing department is
located the terminus of all lines in the
building. It is at this point that all
mail will be opened and distributed
thruughou:\aﬂae departments by use of
the pneumitic tube service, If the
general commercial superintendent on
the sixteenth floor should desire pa-
pers  which are in the commer-
cial department on the frst foor,
he would telephone to have the
papers sent to him by tube. Since the
meszage by telephone would require
but & few seconds and the carrier trav-
e's in the tube at the rate of thirty-five
feet per sgecond, requiring but two sec-
onds at the central station for trans-
fer, it wlll be seen that it s a matter
of bul a very short time to complete a
transzaction between the sixteenth floor
and the first floor.

The earriers are drawn through the
tubes by a vacuum; this vacuum is cre-
ated by a blower located in the pent
house on top of the building. The
blower is operated by & twently-horse
power variable speed maotor. At first
thought, one would imagine that the
expense of operating a motor of this
size would amount to considerable, but
owing to the fact that this service is
equipped with electric power control
apparatus, power i3 consumed only
while the carriers are passing through
the tube lnes.

The speed of the motor and blower is
regulated by the vacuum &t the blower

- which Is governed by the alr required,

this guantity being determined by the
number of lines in operation. Should
the fluctuation of the number of lines
in service increase or decreasz the
normal vacuum by one-half ounce, the
motor would decrease or increase its
speed through fleld control to compen-
=ate for the fluctuation in the alr sup-
ply. "

It is evident that the service de-
geribed above would be quite Indispen-
sable where over 1,200 workers are
zathered together under one roof,
handling the affairs of five large pub-
lie-service corporations and where the
interchange of such a large volume of
correspondence and mail takes place.

Refrigeration System.

There has been installed In the new
building with branches extending to
the Main and Toll bulldings a refrig-
eration system which is designed to
supply all of the drinking water re-
quired. The squipment is of the car-
bhon dioxide compresslon type and con-
zists of a single eccentric horlzontal
sleam engine direct-connected to a
compressor having & twenty-five ton
capacity, together with the necessary
condensing colls, coollng tanks, fllters,
circulating pumps, ete,

The system is deslgned with a ca-
pacity sufficient to cool 800 gallons of
drinking water per hour from a tem-
perature of seventy degrees to thirty-
elght degrees Fahrenheit. The water
Is to be kept in continuous eirculation
through the pipes. At convenient loeca-
tlons throughout the buildinge have
heen installed drinking fountains pro-
vided with bubbling water cups,

It is expected that this system on the
whole will prove to be a decided im-
provement over the portable cooler
gervice.

Elevator Service,

The occupants of the huilding may
be assured of havingz the very best eje-
vator service that it is pozsible to sup-
ply with machines that have been
highly developed through years of ex-
p!erlnuce and expensive experimenta-
tion,

‘The eight passenger machines are of
the one-to-one direct-drive traction type
and are operated by slow-speed apiral-
wound motors with the cable-driving
sheaves mounted upon the motor arm-
ature ghaft.

These cars travel from the first to
the twentieth story, a distance of 247
feet. The speed at which they are de-
signed to operate is 500 feet per min-
ute with a load of 2,600 pounds. The
very iatest types of safety and protec-
tive devices have been applied to this
equipment. Perhaps the most impor-
tant of these are the limit switches.
which operate automatically as the car
approaches it limits. By means of
them the speed of the car is gradually
reduced and at the extreme landing is
stopped from slow speed to a standstlll.
This I8 accomplished independent of

the operator should he neglect to op-
erale his controlling lever properiy.

There are devices applied which
would prevent the operator from start-
ing his car should it be overloaded,
and f he should exceed the speed
limit the car would be stopped in the
same manner that It would if the ca-
bles should break. In case the current
is interrupted for any reason, the car
is brought to a standstill. An ap-
proved type of oll buffer has been in-
stalled to abserb the shock produced
by the landing of the cars and counter-
weights,

The cages are constructed of metal,
the lower portion of the sldes consist-
ing of solid panels with a bronze base,
while the upper section is of open grill
work. Each car Is to be illuminated
by B eixty-watt tungsten lamp in a ten-
inch ribbed globe. The lamp l8 con-
trolled by a flush push button switch in
the car.

The passenger elevators are all
equipped with a complete =zignal sys-
tem of the office bullding type, consist-
Ing of an open operator's signal fixture
in each car and an “up” and “down"
casl bronze fixture in front of each car
at all floors, Each ear is equipped with
a “call back,"” consisting of a buzzer in
the cage connected to m pnsh button on
the first floor. Passenger car No. 1 is
provided with a flashlight type of nlght
enunciator so arranged that this car
only will recelve the signals for the
night service. Provislon has been
made in the signal system go that caras
No. b, 6, 7, and 8 may be run “express”
from the first to the tenth foors and
“local” beyond. There nsve been in-
stalled two motor generator sets, either
of which Is sufficiently large to operate
the entire signal gystem.

The cars are equipped with devices
for lubricating automatically both the
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BUILDING A8 IT APFEARED ALMOST FINISHED.
Thiz alag glvea & good idea of the view from the east,

car and counterweight guide rails.
This installation has been made with
the idea of safeguarding the lives of
the passengers while riding in the cars
against injury or death from almost
every concelvable operating cause,

An Important and much used plece
of apparatus Is the frelght elevator. It
is located near the north end of the
building In order to facilitate the dis-
tribution through the buildlog of fur-
niture, freight, exprese packages, etc.,
that are dellvered to the alley loading
platform. The car travels from the
basement to the twentleth story, a dis-
tance of 285 feet. Its capacity is 5,000
pounds.

Heating 8ystem.

The bullding is heated by means of
what is known as the Webster system.
It Is designed to operate under vacuum
and s especially ndapted to the use of
exhaust steam In heating.

The steam Is carried to the roof in &
twelve-inch rigser, where mains are tak-
en off and run around the outside walls
of the building. At the radiator loca-
tions risers are connected into the
main and are dropped to the third
fioor. These supply the radiators with
sieam on all of the floors from the
twentieth down,

Small return risers are run from the
radiators to the vacuum pump in the
basement. On the drip end of each ra-
diator is placed a thermostatic water
and afr rellef valve. The pump ex-
hausts all water of condensation and
alr Into & receiving tank. The air es
cipes to atmosphere through a vapor
Pipe, extending from the top of the

tank above the roof, while the water s
pumped back Into the boller, where it
im evaporated and started again on lts
circuit carrying heat units to the radi-
ators.

Excellent resulls are expected from
this system owing to the fact that in
recent years many of our best and
Iargest office bulldlngs have been suc-
cesgfully and economically heated
through Its employment.

System of Heat Regulation.

In the planning of the new building
it was realized that the loss due to no
or even improper regulation of a heat-
Ing system comprising 34,000 square
feet of radiation would amount to a
large Item, when measured in tons of
coal burned during the heating season.
It was decided therefore to completely
equip the building with the Johmson
system of automatic heat regulation.

The system consists of a diaphragm
valve placed upon the supply end of
each radiator. The valve Is controlled
by the operation of a thermostat prop-
erly located to Indicate the average
temperature of the section of the room
governed by it.

If the temperature falls below what
It iz desired 1o maintain. the thermo-
stat causes the diaphragm valve to
open and admit steam to the radiator
until the standard temperature has
been restored. Should the tempera-
ture get too high, the operation ls
simply reversed. The valves are actu-
ated by means of compressed air,
which is supplied to the system by
an sir compressor in the basement.

Lighting System.

‘The lighting system Iz installed on
the three-wire 115-230 volt plan. All
wires are pulled in iron condults con-
cealed In the floor, ceilings or walls.
The bullding Is supplied with current
from the Commonwealth Edison Com-
pany’s leads, which enter the basement
through the zouth’ retaining wall and
terminate on a service board erected
there, From thiz location lighting
leads are carried up the wire shaft to
the twentieth story.

On each floor adjoining the wire
shaft has been constructed a closet in
which is installed a metal cabinet con-
taloing the distribution panel for that
fioor. Each panel from the third to the
twentieth  story inelusive s fully
equipped for the Instailation of sixtesn
meters. The first and second floor pan-
els will take four meters each, while
but one is planned for the hasement.

Fixtures have been installed for sin-
gle unit tungsten lamps. The fixtures
are located on approximalely ten foot
centers and are designed so that the
Inmps will furnish an Intepsity of il-
iumination equivalent to one watl per
square foot of floor space.

Pneumatic Clock System.

The building has been completely
equipped with a pneumatic clock sys
tem of the most approved type, the
master clock being located in the office
of the bullding engineer and something
over 150  secondaries  distributed
throughout the building.

A line of wrought iron tubing con-
nects the master clock with all other
Hmepieces. The former, a chronome-

ter of almost astronomical accuracy, Is
equipped with a second beat compensat-
Ing pendulum which is kept under un-
varying tension and quently in-
sures absolute uniformity of time. The
original power for operating the mas-
ter is derived from a weight.

At minute intervals & self contained
alr transmlitting device sends a alight
impulse of air into the tubing to the
secondary movements. These have small
diaphragms which are alternately in-
flated by thls impulse and released
again at one minute intervals by the
automatic opening of a valve in the
master clock. Each action moves for-
ward the perfectly balanced hands ex-
actly one minute with unfailing cer-
tainty.

Due to the fact that the tublng i=
opened to the alr every other minute,
expansion or contraction of the air, due
to atmospherie changes, s ellminated
The correct operatlon of the system
ean be maintained. therefore, inde-

d of the at heric conditions.
A few of the frames are designed for
mantel clocks. The most of them,
however, are round and each i{s made
of material corresponding with the
trim of the room in which it is located.

From Blacksmith
Shop to Skyscraper

By F. H. BAKER, Chicago Plant Diepartment

The evolution in bulidings and
realty values which the not-to-be-de-
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nied spirit of progress has made in the
downtown district of Chicago the past
few years, has been no more clearly
demonstrated, or with a more com-
plete contrast perhaps, than on the
corper In which we, as telephone peo-
ple, are interested; the corner of West
Washington and Nerth Franklin
atreeis, where our twenty-story new
home is being erected.

By .catching some of the “old tim-
ers” in a reminiscent and retrospect-
ive mood, the writer has been able
to secure a few ltems which may be
ot interest.

The cuts shown were made from
photographs eecured through the
courtesy of J. J. O'Connell of the en-
gineering department, who by the
way, recalla how things looked in this
digtrict before the big fire, as though
it were but yesterday.

The first cut {s from an Bmbrotype
pleture taken of the corner before “the
fire.” A son of the elder Mr. Haas,
who owned the blacksmith shop, pre-
sented the picture to Mr. Camphell of
the collection department. A two-
story building stood on the corner,
and when the street was raised to
grade, it feft the building looking like
& one-story affair from a street view
standpoint, and exemplifies the wups

BEFORE THE

e 1 e e e

FIRE OF 1871

Corner of Washington and Franklin Sirests showling old dwelling and blacksmith shop.

1 saw, told me he had heart trouble
and could go no further.

“There was, however, in some of the
wholesale business houses, an elevator
called the man-killer. It was used [or
freight and we would have to pull it
up ourselves by pulling on an endless
rope over a large pulley. It was m
slow process and I found It was easler
to walk up four stories than to haul
myself and the elevator.

“To go back to the Forbes building.
It was about as good m building as
there was In the district at that time.
The front was of a quality of stone
which would endure for ages. (It was
not the common limeston=.) It was
machine-dressed. for at that time con-
erete tile or ornamental brick was not
extensively used. 'The sldewalk was
made of large common limestonz flags.

“The general construction of the in-
terfor consisted of timber for support-
ing the floor jolsts, except on the first
floor and basement, where iron col-
umns were used; wooden floors, most-
ly pine: lath and plaster partitions,
pine doors and pine molding trim-
mings. Only the best plne was used.
You could not buy it today for less
than $80 per 1,000 feet. It sold then
for $35.”

and downs to which the people were
subjected in those days in the strug-
gle toward the upbuilding of a great
city.

To the ecast on Washington street
is the blacksmith shop, its door cor
responding approximately with the lo-
cation of our present Main building
entrance,

The second cut shows the first tele-
phone building erected on the corner

in 1887. This was of seven stories,
with the main floor aleng Franklin
streel serving as the company’s ware-
houge. The operating guarters were
on the geventh floor and the other de-
partments, tozether with several fen-
ants, left zo much vacant space that
they used to wonder why the company
ever put up such & monstrous bulld-
Ing. The sign of the "Champlon™ sa-

FIRST CHICAGO TELEPHONKE
Erccted In 1537

BUILIING.

Toon next door shows lu this pleture.

The third cul shows the east half
of the Main building, bullt up eight
ttories in 1889 on the site of the sa-
loon with one story added to the
original building to correspond, and
to which the operating quarters were
moved.

The Forbesz bullding next door east,
was erected four stories high after the
fire as a tenement building and was
considered one of the best of its time.
Note the old grip and cable train in
front of the Main building, stopping
as was customary before entering the
tunpnel. The Forbes was occupled by
the company in recent years to care
for the overflow of its clerical forces
and war razed last summer to make
way for the new home.

The building on Franklin street in
the rear of the Main building, was de-
stroyed by Are In 1907, making room
for the Toll building. In this conmec-
tion It Is probably not generally known
that the company had planned hefors
this to erect an eighteen-story building
in the alley In the rear of the Forbes
building. cutting an entrance from
Washington street at the west side of
the Forbes on the main floor back to
the new huilding, using the space in
the Forbes until the new bullding “was
completed, to transfer the people from
the Forbes to it, and raze the old
building and erect a structure on its
site to correspend with the rear build-
ing. The fire which destroyed the
Ticket and Tablst Company’'s  build-
ing, therefore, In reality made our
present new home possible,

J. J. O'Connell, speaking of the his-
tory of the site, said:

“I am sorry to say [ am not famillar
with the early history and the location
of the new Telephone baildiog. [
know this, however. The Forbes build-
was put up after the big fire of Octo-
ber 9, 1871, The stores on the first
floor were opecupied for business pur-
poses. The second floor in front was
used part of the time for small print-
ing offices. The remainder of the
puilding was used for rooming pur
poses, There was no elevalor in the
bullding, as was the rule in Chirago
at that time, 8o you can mee what a
task the telephone trouble man had
climbing stairs to reach the wire fix-
tures located on the roofs. (All wires
were not in cables then.)

“1 have seen a trouble man sitting
on the stairs taking a rest before go-
ing up the last flight (which happened
to he a ladder reaching to a scuttle
hole through which you had to pasa
before reaching the roof). One man

Statistical Information and Items
of Interest About the Building

Ground ares covered, square

(2] S R P 18,690
Cubie contents, cubie feet....4,601,570
Total gross floor area, square

{1 | R R S e 330,278
Total floor aren for office uss,

BONAES Teal: . i e ivabiaen 260,970
Area of marble floors, square

L eransane SEG00
Area of marble ws,lnscot and

tollet partitions, square feet 34,000

HKind of marble used: Corridors, Col-
orado Yule; tollet room, partitions,
Colorado Yule; main floor, commer-
cial office, Tennessee.

Number of panes of window glass 2,500
Area of window glass, square

BRBE: & i ilis v i i e e .37.000
Number of electric fixtures. ... .. 3,200
Number of passenger elevators... 8
Number of freight elevators...... 1
Total travel all elevators (round

5y 3 SR - T S . 4,486
Number of radlators...... 420
Total radiation, feet. .. .. 34 030

Number of men's toilet rooms

CpubHe) i e 16
Number of women's tollet rooma
CPUBMEY v - saiis v smniinnis i 4
Number of men’s toilet rooms
{PEIVELRY. i ttienn ey Sintyins 8
Number of women's tollet rooms
{private) ....ivessassaiarerss T
Total number of Is\*atories 181

Area of roof garden, square feet. 5,520
‘Total length of raceways:

Main lime, feet............... 5720

Laterals, feet. . e 26,840

Frontage on Weshington street, 141
feet 41 inches,

Depth to court, 63 feet.

Depth to slley, 181 feet.

Heights above street level: Roof, 2568
feet 11 Inches: pent house roof, 279
feet 3 inches; top of smoke stack, 306
feet 3 inches.

Total height of =moke stack, 324 feet
9 inches.

Depth of basement, 18 feet ¢ inches.

The bullding rests on 64 solid con-
crete caijssons, with an average depth
of 105 feet to bed rock, and an average
dipmeter of 7 feet.

Number of tons of steel used. 5,500
Number of yards of crushed

L e U 25,000
Number of yards of conerete. . 25,000
Number of barrels of plaster.. 2,000
Number of barrels of llme.... 5,600
Number of yards of excavation 45,000

Number of barrels of cement. 42,500
Number of common brick..... 2,688,000
Number of facing brick.......
Number of glazed brick....... 115000
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MAIN BUILDING AS IT AFPEARED IN 1839,

CONSOLIDATION AT.
CRAWFORDSVILLE, IND.

Central Union Takes Over Property
of Home Telephane
Company.

The Central Union Telephone Com-
pany has become the owner of the
plant and business of the Home Tele-
phone Company, of Crawfordsville,
Ipd, For the present the two plants,
one of which is automatic, will con-
tinue to be operated. The Central
Union has a new exchange at Craw-
fordsville.

H. H. Ristine, preaident of the Home
Telephone Company, made the follow-
ing statement to the Crewfordsville
Journal:

“The bondholders will get eighty-
five per cent. of the money they actu-
ally paid into the treasury of the com-
pany. They also received the Interest
on the bonds at the rate of five per
<ent. sioce the company waz organ-
Jzed. We were making no money and
‘we had been unable to pay for the In-
stallation of the automatle system
which was iInstalled about two years
ago. That cost us $31,500 and these
‘phones have stood the test remark-
ably well. None of them have needed
much repairing in that time. We re-
gard the deal! as being very satisfac-
tory one, as we had found ocut we
could not make any money so long &8
therse were two systems in the field.
Nelther can any company make any

‘phones we were charging. 1 think the
sale of one of the plants was the only
solution. It will be & great saving to
the business and professional men of
this city now that they wlll only have
to malintain one telephone.”

ANNUAL CAR SHORTAGE
WARNING GOES OUT

Telephone May Perform Important
Part In Preventing Immense
Business Losses.

Already the trafflc associations are
lssuing warnings to shippers and
commereial  organizations, asking
them to do all in their power to pre-
vent a rvepetition of the disastrous
freight car shortagea of previous
years. A circular letter issued by the
Assoclation of Western Raillways'
headquarters In Chlcago says Lhat if
the reduction in the avallabie car sup-
ply between July and October, 1912,
be only equal to the smallest redunc-
tion that has taken place in the same
period in any of the preceding four
vears, viz, 128540 cars, the shippers
will be confronted on October 25th
with a net shortage of 59,618 cars, [f
the reduction im the available supply
of cars should be as great as it was
in 1708, the shortage on October 25th
will be 179,833 cars.

The crop prospects this year are un-
nguzally good and this makes the car
shortage prospect unuaually bad. The
association asks shippers to move all

money at the $1 flat rate for resldencethe heavy freight possible during the

next few weeks and not throw it all
on the raillroads when they are stag
gering under the crop movement.

in all times of emergency In com-
mercial matters the telephone becomes
an increasingly valuable agency. It3
service, both local and long distance,
van be employed with great effect in
facilitating the movement. both of
orders and deliveries and the import-
ance of the telephone in the impend-
Ing car shortage ought not to be over-
looked. Commercial managers every-
where ought to make it their business
to see that shippers and consignees
are not allowed to remain in ignor-
ance of the value of the Bell service.

DO NOT WASTE TIME.

Pubilc Service Commission Finds
Mew York Operators Anawer Calls
in Five Seconds.

The BState Public Service Commls-
slon has completed an inspection of
twenty of the twenty-six central offices
of the New York Telephone Company
In Manhattan, whirh serve 327,840 sub-
seribers, or about seventy-eight per
cenl. of the total number of subserib-
rrs within the main section of Greater
New York.

The commission's inspectors made
records of over 200 test calis from
subscribers’  stations and the com-
pany’'s central offices. The average
speed of first answer by operators was
found to be a fraction above five sec-
onss,

Special attention was given to causes
for defective gervice where complalned
of, and the inspectors’ reports call the

telephone company's attention to the
gpecific cases where there was found to
be an overload and where there was a
shortage of operators or too high a per-
centage of inexperienced operators.
These matters have since been taken
up In Informal confereuce with the offi-
cers of the telephone company, with
the resuit of effecting a number of
changes which will tend to improve the
service.—New York Sun.

Quick Cable Splice.

Less than twenty-four hours after
the Beil cable across the river broke
Monday morning, it had been raised
wnid snticed and in working order. Of
the 200 pairs of cable, all but two
pairs were in working order at six
o'clock this morning and pefore 8:30
the cable was in complete working
order. The cable broke Monday morn-
ing at 9:30 o'clock, and the company
was of the opinjon that it would take
untll Wednesday evening before the
Rock Falls people west of First avenue
would have service. Cable men were
hurried here, & row of clectric bulbs
were strung along the bridge and men
worked all night making the repairs.
Those who are acqualnted with this
kind of work ray the repalrs were
made In such a remarkabie short apace
of time that it surprised the officers
of the company. The patrons are well
pleased over the quick work.—Gazette,
Steriing, 1L

Linguistic Prodigies.

Telephene operatora In Egypt are
required to speak English, French,
Italian, Greek and Arabic.

MAIN

BUILDING AS IT APPEARS TODAY.

Toll Bullding In rear to lefi.
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WEAK POINT FOUND.

A splendid piece of “boller plate,” describing the
experience of a big manufacturing firm and its
office boy, Is going the rounds of the papers. The
story shows that 2 chain is only as strong as it8
weakest link and that vast business machinery Is
often dependent for smooth running upon exceed-
ingly obscure cogs.

The large firm bought heavily of raw material
and simultanecusly with its delivery came the
sudden announcement of a great “trust” in the
purchasing fleld. That meani, of course, that in-
stead of there being numerous markets, the unfor-
tunate manufacturers found themselves face to face
with the necessity of securing the entire business
of the combination—or going to the wall.

The entire sales force was ordered to work. The
product of ome manufacturer was essentially no
better than that of another, and the outcome of the
golicitation depended chiefly upon demonstration of
adequate service in the handling of the goods. The
campaign was tactfully handled along those lines,
with steady insistence upon “personal attention,”
and day by day the manufacturers grew more san-
guine. Finally, to thelr great jubllation, wverbal
assent to a contract was sgecured. Then one morn-
ing—an extremely cold morning—the telephone bell
rang in the office of the manufacturers.

As usual, the nearest person answered it. In
this Instance it was the youngest and “freshest” of
office boys.

“This 1s Blank & Co.” said the voice at the other

end, naming the purchasing coalitifon. “Will you
send a boy right over to us? We——"'
“G'wan,” broke in the office boy. “Don't you

think we've anything to do but send out kids?"*

There was a short pause. Then: “All right,”
said the voice quietly. “Send one when you're
ready. Good by.”

‘Within an hour the much desired contract was
slgned—in favor of others. The voice had be-
!?nxad to the president of the purchaslng corpora-
tion.

‘The office boy was, of course, discharged. PBut
the blame for his error in judgment belonged right-
fully upon the shoulders of those whose laxity
made it possible for any but a carefully trained
and naturally adapted expert to handle so difficult
and so vitally important a post as that of telephone
operator.

PROSPERITY IGNORES POLITICS.

Although “presidential” years are supposed teo
cause a general slackening of prosperity, this year
seems Ilkely to overthrow the precedemt. This,
however, is a precedent destroying year, especially
in things political.

According to the Wall S8ireet Journal foreign
commerce of the United States in manufactures
alone for the fiscal year ending June 30th rounded
out $1,000,000,000 in value. We have sold an
enormous bill of goods to the forelgn world and
pot as good as cash for every bit of It.

During all this period we have been supplying
& home market in which the value of exchanges,
counting one turn for each commodity for the
same form is safely estimated at a volume of trade
amounting to $33,000,000,000. That is about equal
to the forelgn commerce of the entire world's trad-
ing nations.

By far the greater proportion of our last year's
productions of agriculture, amounting to about $8.-
000,000,000, and of manufactures amounting to $20,-
900,000,000, are sold right at home; so that the
people who produce them sell to their neighbors
and fellow-citizens.

Wages have been advanced in hundreds of lines
of industry and prices have been at a more profit-
able rate for many of our most important manu-
facturers. That is especlally so of cotton goods and
other staple commodities.

Since the panic of 1907 the country has pulled
itself out of the slough of despend and {3 doing
husiness on about as big a scale as ever.

Our total foreign commerce is practically $4,000.-
000,000, or four times as large as in 1870. In that
year we grew 1,000,000,000 bushels of corn, but now
we grow about three times as much.

The Western Electric Company’s average monthly
business {s running slightly better than last year
and the year's total may reach the record figures
of 1906. This means that there is no slackening
in the rate of telephone development. The situa-
tion as & whole 18, in fact, exceedingly encouraging
to the telephone industry.

MENDACITY OF A BARN.

A sprightly zephyr, such as we have been en-
joying at wvarious places this summer, recently
passed over the home of Isaac Vancil, a farmer near
Edinburg, IIl. It lifted Farmer Vancil’s barn, con-
taining, among the other usual contents, a setting
hen, and deposited the entire structure astraddle
a telephone pole. After the storm the faithful hen
was found still conscientiously busy in the work
of hatching the eggs, all of which were unbroken,
although the barn and the telephone pole were de-
molished.

This occurrence excited great interest in the
neighborhood and the cyclone proef eggs of Farmer
Vanecil have become a proverb.

The matter of damages was Ingeniously dis-
missed by the local newspaper with the statement
that the barn “was insured for $150, which was
about two-thirds of its value.” Nothing was said
about the damage to the pole and the wires which
it carried. No expression of regret was heard that
the mendaclous barn while quixotically preserving
the farmer's eggs had at the same time sadly
serambled the telephone rervice of the community,
which must be restored with great expense on the
part of the telephone company and toil under forced
draft on the part of its employes.

The havoc of the elements has been unusually
great this season. The bill for repairs to toll lines
particularly bas been fearfully heavy. The lines,
it must be remembered, are no better after they
are restored, but they represent a consideraoly
greater investment. This investment demands the
reward of Interest just as does the original cost of
the plant, and the only source of such reward s
the rates which the companies must charge for the
service.

AIR AND BREATHING.

All indoor workers should cultivate the habit of
walking with the shoulders thrown back; that is, to
ecarry themselves erect.

They should also form the habit of deep breathing
at frequent intervals throughout the day.

The breathing exercises should be taken out of
doors, If possible; if in doors, then before an open
window in order that the air taken into the lungs
may be the best to be had.

These habits, even if followed regularly, are not
expensive and will be of much greater benefit than
some other habits that not only cost a lot of money
but do us a great deal of harm. Why not then trade
the costly and harmful habits for those that cost
nothing but a little effort and that do us good?
Think it over.

There is nothing that can take the place of plenty
of fresh air as an agency to keep people well and
strong. Every work room should have it In abund-
ance.

By the way, try the suggestions made here as to
walking erect and deep breathing whenever you are
out of doors; especially when you are walking to
and from your work.

The extent to which the telephone is now used in
replying to Inquirles in instances where it !s not
deairable to go on deflnite record is little less than

remarkable. It used to be the rule, for instance, in
all the great banking houses that every letter of &
courteous character should recelve an equally
courteous, even though entirely non-committal, reply.
Today this rule is not by any means as actively ob-
served as [t was even a year ago, says the Chicage
Journal. Letters of a superficial nature are now
answered by telephone in a great many offices. This
new branch of correspondence Is conducted by pri-
vate secretaries capable of being in the highest class
of diplomatists and who when they hang up the re-
ceivers are able to leave an impression of such
kindly courtesy that it usually converts a refusal
of whatever request is contained in the letter a
positive pleasure, Furthermore, there {8 no record
left that can be used for uiterior purposes.

A telephone publication is offering prizes for the
best articles or essays directed to bringing “to the
public mind a realization of the simplicity and cer-
tainty of long-distamce telephoning, and to over-
come the feeling of dread with which most people
undertake a long-distance conversation.”

It is doubtful if there iz much confusion in the
public mind as to the simplicity of long-distance
telephoning. Therse may be doubt as to Its ‘“cer-
tainty.” But there is no feeling of dread on the
part of any large proportion of the people whe talk
long distance.

There is unfortunately a feeling among those who
seldom or never use the long-distance service that
it Is expensive—exceedingly so. A more practiczl
and profitable result to the telephone business as a
whole might be accomplished if some word wizard
were able to convinece telephone subacribers that
the long-distance gervice Is worth all it costs and is
cheap at that.

No one could complain of injustice but few would
distinctly approve the ruling of the Nebraska Rail-
way Commission authorizing an extra charge of
twenty-five cents a month for a desk telephone, But
why not? £

If a desk set costs more tc maintain than a wall
set, it is only fair that the subscriber whe gets the
use and advantage of the more perishable appara~
tus should pay the extra cost. If he does not, it Is
certaln in the long run that the subscriber who has
the wall set will have to share in the cost of main-
taining the desk set, which is not fair to the wall-
set subsecriber.

The Nebraska commission's declslon is sound to
the core.

If, as is reported likely, a law is passed maklng
it obligatory on telegraph and telephone companies
to send with each message the exact time it was
filed for transmission, the Bell operating depart-
ment will not be found wanting.

The purpose of the proposed law is doubtless to
place information in the hands of toll users which
can be used as the basis of protests over charges.
It will really show that both long-distance calls and
telegrams are actually put through more promptly
than is supposed. The subscriber who is walting
at his telephone for the completion of a connec-
tion is very liable to think seconds are minutes
and minutes hours.

In the flve telephone companies represented by
this publication there are 25,000 or more “ex-officlo™
commerclal agents. By this we mean that every
one of our 25,000 or more employes can help sell
telephone service.

In one way or another we are all engaged in the
production of telephone service. Every one of us
has it In his or her power to do something toward
increasing the sale of this service. The summer
months usually show a decrease in the rate of ex-
pansjon of the business. Let us all, by talking
Bell telephone service, help all in our power to keep
this decrease as slight as possible. 3

This issueeof the BELL TELEPHONE News might be
called the “Outing Edition.” It carrles more vaca-
tion matter than any other feature. This is as it
should be in a publication prepared in August.

The fact should always be borne carefully in mind

that & telephone company sells aervice. It does not
rent Instruments.
Is it such a rainy place in Michigan? Both Mr.

Wilde and Mr. Heywood were recently presented
with umbrellas.
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DETROIT INDEPENDENT
IS BOUGHT BY BELL

Railway Commission Stamps “OK”
on Project of Single
System,

One telephone system for the city
of Detrolt, Mich, and several other
cities nearby is promised by the sale,
just concluded of the Home Telephone
Company of Detroit, and allied com-
panies, to the Michigan State Tele-
phone Company. The formal applica-
tion of the parties to the State Rail-
road Commission was made July 11th,
and the approval of the commission
was announced August 8th.

The application was entered by for-
mer Judge James O. Murfin of De-
troit, counsel for the Michigan State
Telephone Company,

According to Mr, Murun, the price
the Micnigan State is to pay for the
newly acquired properties is approxi-
mate.y $3,5600,000 cash.

In the seven years of its life the
Home company, according to Mr. Mur-
fin, has never heen able to meet its
interest payments on the bonded in-
debtedness, much less pay dividends.

The companies affected by the pur-
chase are, after the Michigan State, the
purchaser, the Home Telephone Com-
pany in Michigan, operating in Le-
trolt and Wayne county, with connec-
tlons to several eities in slichigan and
Ohio; the Macomb County Telephone
Company of Mt. Clemens; the Inter-
state Long Distance Company, operat-
ing principally in Livingston county,
with some long-distance connections
round about; the Detroit River Tele-
phone Company, operating a small line
in Trenton and Wyandotte, and the
Wayne County Telephone Company,
operating a small line in Wayne and
Northville. The principal exchanges
are in Detroit, Wyandotte, Mt. Clem-
ens, Trenton. Northville and Ply-
mouth.

General Manager A. von Schlegell
of the Michigan State, said that from
the operating standpoint the consoclida-
tion is bound to mean Increased effi-
clency, and consequently better serv-
ice on the part of the Beu telephone
in Detroit and the state cities most
affected by the change.

“The two systems stand in such re-
lation to each other,” said Mr. von
Schlegell, “that telephone engineering
will probably be able to bring them
Into a unit with the minimum of
waste. It will take some time to
weave them together—how long a
time I cannot estimate at present—

CLIFFORD ARRICK.
[l'wenu v Appolnted Manager of the Pub-

leity Department of the Central Group
of Bell Telephone Companles.

and the work of unifying them will
present several neat problems to the
engineers.

“I think the Michigan State will
need the services of all the Home
switchboard girls, linemen and other
operatives, for some time, at least,
and poscibly while the Interweaving
process is taking place we shall eed
more workers than even the com-
bined forces will allow.

Commission’s Strong Indorsement.

In approving the merger, the mem-
bers of the State Railroad Commis-
slon issued the following statement:

“When the Michigan State Tele-
phone Company made application to
the railroad commisszion for authority
to purchase the Home Telephon= Com-
pany of Detroit, and its asscciated
companies, a hearing was ordered and
wide publicity was given to the notice,
and all independent companies of the
state invited to attend and participate.

“After due deliberation. the discus-
slon centered upon the terms of the
order that should be made by the com-
mission in the event it was deem=d
advirable that the purchase and con-
solidation were permitted.

“In crder that the interests of a.l
telephone companies and through
them, their present and future sub-
seribers should be properly cared for
by the order, if made, the commission
appointed a committee to agree upon
the draft of the proposed order, and
as such committee named three repre-
senting the independent companies of
the state, one representing the pur-
chaser, Michigan State Telephone Com-
pany, and one representing the city
of Detroit, where the Home Telephone
Company is located. After ten days'
deliberation this committee submitted
at the adjourned meeting, which was
largely attended, its report. The same
was fully discussed and to the suffi-
ciency of the proper order all present,
except ome party, assented, and with
whose terms they expressed entire sat-
isfaction.

“The commission recelved several
letters from the owners of private
switchboards In Detroit asking that
their contracts with the Home com-
pany be respected, and with this as-
surance they approved of the merger.

Of Value to Patron.
“The two questions to which the

‘commizeion gave mcst serious consid-

eration were: First, would the merger,
which would thereafter require con-
nection with one 'phone system only,
be beneficial to and approved by the

public? Second, would the interests
of all parties ke fully protected by the
order? .

“The commission believed the addi-
tion of expense to the subscriber of
the extra or eecond ’phone and the
greatly increased number of subscrib-
ers which could be reached under the
new conditions would prove popular
and beneficial to each and every sub-
scriber, present and future.

“The commission considered with-
holding granting the necessary author-
ity till after the courts had passed
upon the constitutionality of the act as
to the regulation of rates and the au-
thority to order physical connection,
and had not the committes’'s report
and propesed draft of the order so
fully protected these points. Buch
would have heen done.

“However, it is not for the commis-
sion to guestion the constitutionality
of the act, as this was fully discusied
at a conference held by the commis-
sion with Attorney General Kuhn and
an able assistant of the attorney gen-
eral's department and final action of
the commission was based on the re-
sult of such conference.

Correct Future Ilis.

“It is evident that the commission
could not, under the law, more than
require present contracts to be re
spected. They could not perpetuate
nor insist on their renewal after ex-
piration, either now or hereaft>r. The
belief seems to be entertained by many
that the cure for all present and pos-
sible future ills should be accom-
plished befors the merger be per-
mitted, but the public are reminded
that the statutes prescribe the limit of
the commission's power, and wherein
the law [s weak, the legislatures must
correct. The commission canret enact
laws, however, the next legislature will
convene in January, 1913, and any
amendments to the present law which
conditions suggest as necessary can
then be made.

“As to the reasonableness of terms
of future contracts, the rental to be
charged for different kinde of service,
the sufficiency of equipment now the
property of subscribers, are now all
under the jurisdiction of the commis-
slon,

“The Home Telephone Company ad-
mitted at the meeting that its busl-
ness had been a losing venture from
the start and could not be continued.
Therefore, should it pass info the
hands of a receiver and by him be
sold, the purchaser would not have to
ask permicsion from the commission
or any other party for authority to
purchase and operate. It was there-
fore decided that under the terms of
the order to be made the sale cheuld
be permitted.

“Subscribers should not expect ldeal
conditions to obtain at once, but the
commission belleves the future will
estimate the wisdom of this initial
step, which we believe will eventually
result in making It possible for a sub-
scriber to any telephone company In
Michigan to talk from his own 'phone
to the subscriber to any other com-
pany in this state.

“The several companies named In
the order are required to acknowledge
receipt of the same and express im
writing their entire willingness to be
bound by the terms thereof before said
order permitting the consolidation
shall become effective.”

Public 1s Pleased.

The newspapers In the localities af-
fected were practically unanimous in
endorsing the proposition of a merger,
as it is called, and 1t is declared that
the telephone users will be heartlly
glad to get rid of the duplication of
service heretofore obtaining. The De-
troit Free Press, in its issue of July
12th, said:

Rumors for months and prophecies for

years have foreshadowed the amalgama-
tlon now announced of the Home and

Michigan State Telvrhone companies and
very few, if any, will be surprised at the
news, It was predicted when the second
corporation began operations here, In

act.

The outcome, however, renews the les-
#on often enough impressed upon the
public mind, that telephone service Ia
esgentially a monopoly, and can only be
treated as such, whether for the public
wellare or for the profit of those who put
thelr money into It.

Monopolies, naturally encugh, are un-
popular, and it s through the inevitable
dislike for them that occasionally hungry
promoters und self-serving politiclans
are able to Induce citles to permit new
ventures under the alluring pretense of
providing competition,

The tpromnlern come out all right; they
look after that always,

The politiclans reallize that the conse-
quence of thelr advice will not be
:‘h?ri,'ed up to them by fickle-memoried
roters,

But the general public, the long-suffer-
ing public that pays the freight every
time, bears the brunt as usual.

The advent of a second telephone com-
pany has brought confusion and expense
ta Detroit. Merchants and ordinary in-
dividuals have had to Install two Instru-
ments when one would have been quite
sufficient.

The money that went into the Home

lant to a large extent duplicated the
nvestment made by the Bell company,
and every dollar of duplicated outlay was
sheer waste.

The price paid by the buying concern
1o the seller in this Instance said to
be $£3,500,000. If th company had
spent that amount on extensions and im-
Rmvement- of {ts own system here, or
iad spent even a major fraction of It,
the result would have been that Detroit
would now have one telephone plant su-
Eerlor to either of ita present two and
etter than any consolldation of the twa
can possibly effect.

Since, in the long run, the me[lc pays
for all investments of thls kind and meets
all losses, 1t is evident that the city
would have done much better if it had
not encouraged the newcomer under the
#pecious pretense of competition and had
allowed the original company to put Into
its system the money that now to a con-
siderable degree must be considered

wasted,

It 18 to be hoped that the consolidation
will not encounler any more oppesition
from the state rallroad commiesion than
will be necesmrr to secure proper scru-
tiny of its details and sufficient protec-
tion for the publle
merger is made.

There can be little danger that the re-
sulting monopoly will in any way injure
the trons, since the act of the nresent
legisiature has made the commission su-
preme In authority over rates In

interests after the

e
service, of paying for and maintain n,
one instrument (nstead of two, and o
rellef from the confuslon of the last few
years will be decidedly welcome.

NORTHWESTERN IND.
COMPANY PURCHASED

Important Independent Plant Ac-
quired By Chicago Telephone
Company.

Early in August Commercial Superin-
tendent O. J. Holbrook, of the Chicago
Telephone Company, closed mnegotia-
tions for the purchase of the North-
western Telephone Company of Indi-
ana. This company bhad operated a
number of farmer lines in Lake Coun-
ty south of Hammond between Dyer,
Crown Point and Lowell. At the time
of its sale and subsequent dissolution
the company had about 375 subscribers.

‘The Northwestern Indiana company
had never been highly prosperous. A
large patronage was secured at first
but this was not held. In 1811 a cy-
clone leveled a large portion of the out-
side plant. This caused a further
shrinkage in business. Negotiations
were opened with the Chicago Tele
phone Company in July.

The deal is Important both to the
Chicago company and the telephone
users of the community affected. Im-
proved service is gecured to the farm-
ers, who also secure a Bell toll outlet.
The Chicago company’s subscribers in
Hammond, Lowell and other nearhy
places also secure additiona! connec-
tions.
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Efficiency Engineering in Traffic Work

By J. LLOYD WAYNE, lll., Trafhc Superintendent for Indiana.
(Paper read before the Indiana Bell Telephone Society)

From a scientific point of view, the
efficlency of any process i8 the ratlo
of the input and output. With an
over supply of available energy, ef-
ficiency may be increased by increas-
ing the effective input while keeping
the waste constant. It may also be
increased by decreasing the waste. For
example, take the case of the efficiency
of the steam engine. The efficiency
of the process is represented by the
ratio of the heat units in the coal pile
to the units of useful work. It will
be understood that anything which
puts more heat unlts out of a given
pound of coal into the steam engine
will increase the efficiency; also, any-
thing which cuts down the friction or
improves the operation of the engine,
or which cuts down the radiated heat,
will increase the efficiency. Strictly
mechanical processes have been studied
for a long time from the efficiency
standpoint. The application of this
principle to the study of human en-
deavor has however been confined to a
very recent perlod, so recent in fact,
that when Mr. Brandeis, a Boston law-
yer, remarked a year or two ago that,
“By the application of scientific man-
agement the railroads of this country
could save a million dollars a day,” all
the country “sat up and began to take
notice.”

The information that went with this
remark showed ‘scientific manage-
ment” to be a study of eficiency, and
as interest was centered upon this sub-
ject, it was brought out that there has
been a group of men, styling them-
selves as “efficiency englineers,” who
had been working for some twenty
years improving processes involving
human labor. They had done their
work quietly without attracting the
attention of the general public. The
new interest awakened in the subject
by Mr. Brandeis was so great that
magazine after magazine published ar-
ticles upon it. New books bearing upon
this or that phase of the subject were
published and books and articles which
had been heretofore published were
revived and given a considerable cir-
culation.

The keynote of efficiency engineering
seems to be analysis. Analysis alone,
however, will not get one anywhere. To
get results, the efficlency engineer must
also be a good synthesist; that is to
say, he must, after obtaining the fun-
damental parts by analysis, build them
up in an open minded way, so that
they will bave a better arrangement
than the original structure. In other
words, in rebuilding, the parts must
be assembled upon a sclentific and log-
ifcal basis without regard to the dic-
tates of habit or tradition.

A moment's thought will show that
there are two main factors in every
process {nvolving labor. These are the
“appliances” and the “workers.” The
problems of the two are very different.
Improvements in appliances may be ef-
fected by pure invention and design.
Improvements in the worker (that is,
in his output) require not only the
devising of a new method but also the
adjustment of the worker individually
g0 that he will be willing to use the
improvement and have confidence in
its success.

Sclentific Management.

Probably the first systematic effi-
clency work was done by F. W, Tay-
lor at the Midvale Steel Works. Prob-
ably all of us have read how he
later at the Bethlehem Steel Company,
multiplied the day’s work of a gang of
laborers, without really overburdening
any man. He accomplished this by
studying “fatigue;” by discovering that

his men worked too fast in the morn-
ing and too slowly in the latter part of
the day; by applying a stop watch and
teaching each man to work at a uni-
form rate and to cut out lost motions.
In this case there were no changes
whatever in the appliances, as the men
were merely loading pig iron. In the
machine shop Mr. Taylor found it nec-
essary to give attention to the ap-
pliances. His work here resulted in
the production of air hardening steel,
which has revolutionized machine shop
practice.

Co-ordinate with Mr. Taylor were a
number of other engineers, each fol-
lowing up efficiency work upon that
line which appealed to him Individual-
ly. Some of these men devoted them-
selves more particularly te shop ar-
rangement in order that work be
passed through the various processes
in the shop, in a definite and fixed
direction. Others devoted themselves
to the study of wage systems and re-
wards, in order that the worker would
be stimulated to put forth his best ef-
forts. Another phase of the question
is that of “motion study,” by which is
meant a reduction of the motions of the
worker to the minfmum required to
accomplish the task.

No matter which side of efficiency
engineering one of these men bas un-
dertaken, all seem to agree that the
first attention must be given to a study
of costs. To this end the work is
analyzed and the proper proportion of
the costs assigned to each part. Those
parts of relatively great importance in
determining the cost of the whole are
then analyzed in great detall in order
that every bit of waste may be cut out.
‘When everything possible has been ac-
complished with these, then the small-
er items are undertaken, etc.

Unit Cost System.

I believe we can all now see a foun-
dation for our own unit system.
This is evidently the foundation of
a study of efficlency. The problem
is considerably more difficult with
us than with many of the shop
processes, for our work and workers
are scattered for the tangible part of
our output and where our force is con-
centrated, as in the traffic department,
the output is largely intangible. These
peculiarities of our work lead some to
question the possibility of applying ef-
ficiency engineering methods. Person-
ally, I believe it can be done and it
i{s being done, and that we shall see a
more and more scientific application of
these principles. In applying unit costs,
we must have, of course, a uniform work
unit. Here, I believe, we shall agree we
have been weak. We have been told in
the past that “in the long run our jobs
will average up,” or that “any two con-
siderable areas will compare,” etc. I,
personally, do not believe that this is so,

unless we interpret with a clear knowl- .

edge of the local conditions. I think
we may expect a gradual adoption of
more satistactory and specific units.
This seems to be quite near with the
trafic department, for a “fundamental
work unit” has now been adopted. This
s 15.65 seconds of an operator’s time;
that is, 230 units constitute an hour’s
work. From another viewpoint, the
unit is “one completed flat rate call on
a No. 1 full multiple switchboard from
one direct line to another direct line
in the same office.” Every other duty
of an operator may be expressed in
multiples and fractions of this unit.
Costs will probably soon be expressed
for all trafic work, both local and
toll, in cost per work unit. Of course,
while values in units may be or have
been assigned to each class of cal.

nevertheless these values will un-
doubtedly change as experience witn
results become wider.

Local Operating Costs.

While waiting for the establishment
of our unit and unit relations we can,
of course, begin the application of ef-
ficiency principles. Let us investigate
and analyze local operating costs from
this standpoint. Fundamentally our
cost depends, as stated above, upon the
appliances and the worker; however, a
little more specific diviston will be:

1st. The appliances.

2nd. The average cost per em-
ploye hour.

3rd. The output per employe bour.

Before going further into this, how-
ever, it should be stated that the qual-
ity of output is supposed to be funda-
mentally flxed, This standardizing is
easy where the product is tangible and
may all be inspected. Where it is in-
tangible, as in our work, the problem
is more difficult. It is easy to inspect
a part of the product, sufficlent to indi-
cate whether or not the standard is be-
ing approached. However, there is no
possibility of inspecting every part of
the product, and the best we can do
in any case is to make our inspection
simultaneously with its delivery to the
customer.

Now to revert to the items fixing
costs. With us the appliances for serv-
ice must of course be studied. In
numerous instances we can probably
prove in better types of switchboards.
However, in the usual case, the type of
switchboard is usually pretty well fixed
and in those cases where it is not fixed
a change can only be accomplished
after considerable time. 1 shall pass
over this. item without further discus-
sion in order that we may get to the
more human side.

The second item, the “salary per em-
ploye hour,” is important and worthy
of study at each point. We should, of
course, pay that salary which will
bring us the minimum cost in the
long run. In saying this, I do not wish
to be understood to mean that this is
at all the lowest salary at which we
can employ help. As with the appli-
ances, changes in salary scale do not
usually bring immediate results. To
get quick results, we must study the
third item.

This third item, “useful work units
per employe hour,” depends upon many
factors, such as character of the em-
ploye, the state of mind, contentment,
personal ability and personal interest.
In fact, to classify more systematically,
{t may be said that the useful work
unit per employe hour will depend,

1st. Upon the natural capacity of
the average worker,

2nd. The speclal
knowledge of the job.

38rd. The acquired skill er prac-

education or

tice.
4th. The degree of effort.

Changes in items one, twoand three
are a matter of considerable time. Item
four-is the only item which we can
change quickly. Gilbreath in his book,
“Motion Study,” tells us that this item
four is dependent,

1st. Upon the variables of the
worker.

2nd. Upon the variables of the
surroundings; and with our work
should be added to this—

3rd. Supervision.

Variables of the worker are divided
by Mr. Gilbreath into the following fac-
tors, to which I bave added comments:

1st. Anatomy, i. e., condition of
senses and frame.

2nd. Brawn, i. ¢, suitable muscu-
lar development.

3rd. Contentment—enables
mind to be kept on work.

4th. Creed—differences sometimes
cause petty strife,

5th. Earning power, i. e, chances
of increased remuneration by good
work,

the

6th. Experience, {. e., experience
in our work or other service.
7th. Fatigue—of three classes:

That brought to the job. That due to

unnecessary actions. That due to

necessary actions,

8th. Habits, 4. €., personal habits.

9th. Health.

10th. Mode of living.

11th. Nutrition.

12th. Size—suitable to the work.

13th. Native skill—as effecting
deftness and speed.

14th. Temperament.

15th. Training, i. e., general traln-
ing in everyday affairs.

I think you will see at a glance that
improvements in any of these items
affects the output, and we could prob-
ably spend an evening discussing
these. It, therefore, does not seem
worth while now to more than direct
your attention to them.

Similarly, it will be well to enumer-
ate the factors included under vari-
ables of surroundings. In enumerat-
ing these I will give some suggestions
as to how each may apply in the oper-
ating work. The factors are:

1st. Appliances, i. e., special ap-
pliances, rather than the main
switchboard.

2nd. Clothes—suitable for
work and freedom.

3rd. Color, i.e., relative color of
the light and apparatus.

4th. Entertainment, i. e,
lief hours.

5th. Heating, cooling and ventila-
tion.

6th. Lighting—such as
bothersome reflections, ete.

Tth. Quality of material—not in
our work.

8th. Rewards and penalties, i.e.,
for special standards attained.

9th. Size of unit moved—akin to
most efficient hour load.

10th. Fatigue—eliminating de-
vices,

11th. Surroundings, i.e., cleanli-
ness, spaciousness, etc.

12th. Tools—with us, condition of
apparatus, operator’s tools, pencils,
etc.

13th. Mutual agreement,
agreements between employes.

14th. Weight of unit moved—cor-
responding to tight jacks, too heavy

‘key springs, tight fitting cords, ete.

In the matter of item three, “super-
vision,” the factors are probably:

the

for re-

degree,

i.e,

1st. Quality of supervision.
2nd. Temperament.

3rd. Relation with workers.
4th. Methods.

6th. Proportion of supervisors.
6th. Effort of supervisors.

Many of the sub-classifications, you
will see, are largely inter-dependent,
and I believe that one could not effect
the desired improvement by applying
them one at a time. The general scope
of them is what is interesting here.

Good Already Accomplished.

1 doubt if any of us would hazard
the suggestion that he had attacked
his problem in any such detailed and
systematic way as this; however, hav-
ing the above factors in ming, it is in-
teresting to consider what may have
been done. As a matter of fact, I be-
lieve there has been something done
along this line in the traffc depart-
ment.

For example, in that matter of super-
visors, the supervisors have been
coached in methods, improved ideas of
supervision have been introduced at
several points, the number of super-
visors has been adjusted, effort has
been made to improve the relatiom be-
tween operators and supervisors, com-
petition between supervisors has been
started where they are in sufficlent
numbers.

Take the matter of surroundings.
Conslderable has been done—rest
rooms and operating rooms have been
cleaned up, broken furniture has beem
replaced by new, needed lockers are
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being provided, the light haa been ad-
justed by better window shades, good
ventilation has been preached, more
fans have been provided, the tools
have been watched cloger as the plant
men wlill testify, and there is coming
& new operator's chalr for lessening
fatigue. We are, also, now consider-
ing a standing rest for the operators
of five minutes at stated periods. This
is now done In New York.

In the matter of variables of the
worker, we have interested ourselves
80 far, mast In sub-ltem No. 3, that is,
“Contentment.” [t has beem our en-
deavor to make each operator feel the
importance of her personal interest in
the work and her personal effort.

As a matter of fact, probably no re-
sults have thus far been apparent in
reducing costs. The rerson for this is,
that our product was not standard.
I hope the standard Is & good deal
higher now than it was a vear ago.
Unfortunately, we are not thus far
well enough equipped with observing
apparatus lo state this upon any
stronger evidence than that of Impres-
sfon. When we get general observing
apparatus and a service ohserving de-
partment Installed, we can speak with
more assurance, and then, (o case re-
ductlon does not follow after a rea-
sonable time, and carefnl analysis, we
may rest aszsured that our present
costs are strictly commensurate with
the appllances and grade of servica
glven,

FEARFUL EFFECTS OF
STORM AT ALTON, ILL.

Stone Walls and Brick Streets
Washed Away Like So
Much Earth.

By H. H. Routson.

Sunday morning, July 14th, between
the hours of one and five Alton, 1L,
was visited by the most severe rain
and electrical storm In the hilstory of
the town. It is estimated that there
wag an average of elght inches of rain-
fail all over the city, The streets were
reging torrents and the sewers were
unable to withstand the great pressure
brought to bear upon them. Those

familiar with the clty of Alton will
recall the sewer from Ninth Street to
the Missiesippi River which carries
the Piasa Creek. This sewer collapsed
in many places, leaving great holes in
the gtreets. Where it passes under the
eity gas plant an Immense cave-in
caused, putting the entire plant out of
commission and leaving the city with-
out gas for several days. At this pont
& huge boiler disappeared and It was
several daye before {t could be found.

At Sixteenth and Belle streets, bet-
ter known as Five Points, the street
caved In for a great distance, leaving
2 hole large enough to put In a couple
of twostory bouses. The satreet car
tracks were twisted into all manner of
curves ke so much hemp.

The water stood six feet deep in
most places and at Ninth and Belle it
reached the height of ten feet. IL was
at this point four people lost
their ilves in the raging torrent. A
maother who was dea! and unabie to
realize Lthe dangerous condition: was
drowned with her little babe In her
arme. An aged colored couple were
drowned like rats In & trap. Through
the efforts of those who were abroad
at that bour, many were saved from
death by being warned of the seri-
ous condition of the Hood.

The water flowed down Belle street
to Third. in the very heart of the busi
ness sectlon, at a depth of three feet.
This raging torrent carried the body
of a seven-year-old girl for several
blocks and it lodged on a fence.

At the foot of SBeventh street fully
two car loads of stone were deposited.
Some of them were immense bowlders,
The force of the flood at this polnt was
terrific, having washed bricks out of
the pavement and carried them for
many blocks.

On Ridge street the flood raged with
considerable force, uprooting trees and
carrylng them for aeveral blocks.
Stone walls were crumpled up and
washed away llke so much earth.

AL the foot of College avenue near
Rock Springs Park the flood tore out
a new concrete bridge and it was
swept down the creek.

Considerlng the great amount of
damage done, the plant of the Central
Unlon Telephone Company came
through with only a few scratches one
might say. In all we had Awout twen-
ty-five poles down. The most trouble
was in the cable plant. About all of
them were in irouble at some place,
the Upper Alton cable being entirely
out of commission. The company
acted with its usual rapldity in times

Sl

RITINE OF GAS PLANT AT ALTON, ILL.

of emergency and by Monday night a
large force of men were at work clear-
ing up the bad conditions.

Those who were in Alton at this
time will long remember the terrible
night of July 14th when fiva lives were
lost and $100,000 damage done,

OPERATORS DONATE
MONEY FOR SUFFERERS

Set Aside Funds Intended for Qut-
ings to Aid Flood
Victims,

On July 10th operators and other
employes of the Central Unlon ex-
change st Alton, Ill, gave a moon-
light steamboat excursion on the Mis-
slesippl river, from the proceeds of
which they expected to pay for sev-
eral chicken suppers In the country.
Four days later a terrible storm vis-
ited Alton, leaving death and suffer-
ing in i{ts wake. The generous girls
promptly decided that they might
somewhat curtail the extravagance of
their proposed outings and devote a

part of thelr money to the rellet of
the sufferers.

The steamboat excursion was on the
steamer Sidney, which was chartered
for the occasion. The girls sold tick-
ets and filled the steamer slmost to
capacity with their friende. The op
erating schedule at the exchange was
s0 arranged that one-balf of the girls
might go early in the evening apnd one-
half later. The boat left Alton short-
ly after sight o'clock and went for &
trip below the bridge and then re
turned to Alton, where the change of
girle was made., The boat then went
up the river anl did not return until
after eleven o'clock.

Thia changing of girls during the
evening added wvarlety to the excur-
sion and made it different from any
that has ever been taken out of
Alton, It Is not often that an excur-
sion goes out for an hour and then
puis on a new crew of merry-makers
to entertain their frlends.

The disposition of the surplus funds
aflter paying expenses, about $100, had
been plaoned by the young lawwes. In
relays they were to go out to Riehl's
and eat fried chicken suppers untll
the fund was exhausted. But after the
flood the plan was changed. Manager
Wilder called up the relief committee
headquarters in the Board of Trade
rooms.

TELEPHOKNE LINE AFTER ALTON FLOOD.
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BIXTEENTH BTREET AFTER ALTON FLODD,
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FPICRIC OF ALTON EMFPLOYES.

Liven with proceeds
Sunday was o big day for the young

ladies empioved by the Bell Telephone

Company in Alton. The girls arranged o
big day for themselves ana plans  were
made during the week to have the
day's outlng at the Yost pavilion on
the east limits of Upper Alton. The glris

packed thelr lunch baskets and when they
arrived al the place Sunday morning they

of steantboal excursion.

were ready for n day's enjoyment. The
Tunch baskets were flled with all Kinda of
good thinga (o eat and many games were
played during the day. The entire day was
apent oot In the open air where the girls
who answer the busy public's wanis over
the 'phone do not have the opportunity to
enjoy many Jdayvs of the year.—Alton Tele-
graph, Augurt 12,

“Do you need more money for the
flood sufferers?” he asked.

“All we can get.,” was the reply.

"Send over to the office and get &
check for $25," sa.d Wilder. *Credit
the subscription to the Bell Telephone
girle"”

in ten minutes the check was in the
hanas of the committee, with the fol-
lowing letter:

Mr. B. M. Darsey, Chalrman Rellef Com-
niittee,
Diear Sir:

sion, the proceeds to be used

Faving an outing.  The public was cen-

erous enough in thelr patronage to allow

ux to make over §100
We feel llke we can enjoy our outing,

whirh wo Intend to have {n the near fu-

ture, much mors by donating $25 to the

Fnor pe-cf\le who are now suffering from

nst Bunday's storm.  Knclosed please Mnd

cheeck, Respectfully {uur&.

Operators of Central Union Telephone Co,

By Anna Monks, Trafc Chlef,
The storm anu its effects are de-
scribed elsewhere In this issue of the

Birl Tereruoxe News, A pleture Is

also printed of one of the outings in

the country enjoyed by the girls.

INDEPENDENT PLANT
DISABLED BY FIRE

Disastrous Blaze in Main Terminal
Room of Indianapolis Telephone
Company.

We recently had an excur-
by ua in

Fire which started In the terminal
room of the Main exchange of the
Indlanapolis Telephone Company, In-
dianapolis, Ind., about elght o'clock in
the morning of August 15th, com:
pletely  paralyzed the company's
service ln the greater portion of the
city.

The exact cause of the blaze im un-
k¥nown, but it Is believed that a shorr
clreuit somewhere in the myriad of
wires In the terminal room lIgnited
the rubber insulation, which 1= highly
comhbustible, The fire was extinguished
quickly, but not until every line and
trunk Ion the building had been pu?
aunt of gervice.

The branch exchanger which this
company operates In several dierent
parts of the city were ahle to comtinue
gervice with each other, but as the
bulk of the trafic Is through the Main
Exchange the interruption was almost
total.

The fire caused a sudden heavy in-
cregse in trafic in the Central Union
exchange, but the forces were equa!
to the occaslon. Some of tne girls
from the disabled Indlanapolis ex-

change were put to work at the Cen-
tral Unlon boards and good service s
being rendered. In the meantime the
Independent company I8 working hard
to realore ita service,

ADDITIONS PLANNED
FOR HAWTHORNE SHOPS

Buildings to Cost $750,000 to Be
Erected by Western Electric
Company.

The Westorn Electric Company has
made plans for come new buildings to
he erected al Hawthorne, [ll., near
Chicago, which will cost approximnte’y
$750,000, and which will take care of
increases in business In the future
This construction follows oul the com-
pany’s gensral policy of concentration
of the manufacturing part of the busl-
nezs at Hawthorne, where upwards of
11,000 people are now employed.

Business of the Western Electrle
Company for July was three per cent.
greater than for the corresponding
month last yeas. For the seven months
ended July 31st. business was at the
rate of over $67.000,000, which was the
estimate made al the begloning of the
vear of what the ccmpany would do in
1812, In some portions of the Western
Electrie’s business, especlally in light-
ing and general supply products, last
monoth was the largest July In the his-
tory of the company, and this condi
tion ls expected to continue.

The portions of the country which
=eem to have responded most slowly to
the Increasing buginesa are the West
and the Pacific Coast, while in the
East, Bouth and Central West demand
has Increased conslderably over a year
ago. Not only has the volume of or-
ders actunally completed and billed in-
ereased, but alen the volume of orders
taken during the seven months was
larger than sales. In other words, or-
ders on hand at the Arst of Augnst
were anproximately $1.600.000 greater
than orders on hand the first of this
year.

Foreien business of the Western
Electrle Company Is al=o good, and
shows even a more satisfactory in-
erease than that in the United States
iteelf. This iz partly due. no doubt, to
the greater and more scientiflc efforts
being made by the company to secure
business outside of the United States,
as it I8 devoting a great deal of time
and energy to extending Its foreign
trade.

Brief News Notes from Everywhere

Applicaiion for Receiver.—Applica-
tlon for receiver for the Hourbon
County Home Telephone Company, of
Kentucky, has been made In Federal
Court. It ia clalmed that interest on
honds has been defaullted and mer-
chandise accounts are unpald.

Favor Timing Messages.—Favor-
able action was teken by the House
interstate commerce committee on the
Cary bill to fix requirements gov-
erning the receipt, transmiszlon, de-
livery and preservation of messages
of interstate telegraph and telephone
companles. [ts purpose i{s to reguire
all telegraph companies to send with
crach message the exact time it was
filed for transmlizslon, thus enabling
the person receiving the message to
eztlmate how long It had been in
transit. Violations of the proposzed
iaw would be punishabie by not over a
year's !mprisonment or flne of mnot
more than $1.000,

Receiver for Independent.—Theo-
daore A. Lamb has been appointed re-
ceiver of the Unlon Telephone Com-
pany of Erle, Pa., The company's lines
are leased by the American Union
Telephone Compuny, which is in the
hands of a recelver.

American Telephone Earnings.—
The American Telephone and Trle
graph Company continues to show
rubstantial expansion in earning: to
tal net earnings for the first six
months of 1212 having bzen $18.062.-
702, as compared with $16,421.163 for
the same perlod last year. Interest
charges for the Iast eix months atual-
I¥ showed a decreage of approximately
$100.000, and the balance for dividends
was §15,301,083, as compared with §13.-
555,278 for the first half of 1911 This
larger halance, however, had 1o be di=-
tribated over about $46.000,000 more
stock, with the result that the balance
in question represented 4.84 per cent.,
whereas for tie flrst six months of
Iast year the balance represented 5.03
per cent.

The Telephone in Denmark.—The
annual report of the tciephone com
pany of Copenhagen for 1911 shows
receipts from renta’s. $1.050.000; from
publie telephonez, $181.000; for remov-
als and entranoce fees of new clients,
554,600, The government will take
over the eompany in 1918, The Copen-
hagen Telephone Company operates
not only in that city, but also over
all the Istand of Zealand, which in-
cludes a territory of 2,000 square miles,
with 1,100,000 people.

New Engtand Telephone and Tele-
graph.—It has bLeen ordered by the
hoard of directors of the New England
Telephone and Telegraph Company
that 39,178 shares of capital stock of

the company be offered 1o stocknolders
for cash at par.

FPhysical Merger Completed.—Inde-
pendent lines at Topeka, Kan., recent-
Iy bought by the Missour! and Kansas
Telephone Company, were merged into
the Bell System July 13th,

New Pacific Stock.—There haa
been admilted to the stock exchange
list  $14,000.000 additional preferred
stock of the Pacific Telephone and
Telegraph Company.

Cut-Over at Watertown.—The New
York Telephone Company's new ex-
change at Watertown, N. Y., has been
cut into service. The exchange is now
one of the best in the state.

Big Deal In Texas.—The Southwest-
ern Telegraph and Telephone Company
has bought out the system of the
Central Texas Telephone Company,
with headquarters at Huntsville.

kew York Companies Unite.—AD-
nouncement has been made that the
Bell and Interstate systems will be
united In Little Falls, N. Y. The
Business Men's Arsociatlon has been
working for some time to bring about
the merger.

Mr. Hibbard Talks.—A. 5. Hibbard,
former general manager of the Chi-
cago Telephone Company, now in the
executive department of the Amerlcan
Telephone and Telegraph Company in
New York, was one of the speakers at
the recent annunal convention of rall-
way telegraph superintendents io
New York. Mr. Hibbard described the
relations of the telephone and the
telegraph In thelr practieal operation.
He stated that there were now over
300 joint telegraph and telephone of-
fices In small lowns, and very satisface
tory service was being rendered. By
this arrangement  twenty-four-hour
telegraph service was given where
it would not pay to keep telegraph
offices apen continuously. He referred
in detail to the methods of handling
the service, between the telegraph and
the telephone, and pointed out the
many advantages (o the public there
from.

Another Merger Perfected.—The
New York Telephone Company has
completed connection with the Home
Telephone Company at Catskill, N. Y.
The combined exchanges will give
the village 750 stations.

Address Wanted.

Wanted—To know the present where
abouts of Frank J. Constantine, a lipe
man probably in the employ of some
Beil Telephone Company. Address
Editor BeLL TELEPHONE NEws.
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BIDNEY, WHICH CARRIED ALTON TELEFHONE OUTING.



BELL: TELEPHONE-NEW,S

15

WISCONSIN CITIES TO
HAVE UNIFIED SERVICE

Exchanges of Fox River Valley Co.
in Several Places Bought by
Wisconsin Co.

One of the most important recent
telephone transactions in Wisconsin
was consummated when the properties
of the Fox River Valley Telephone and
Telegraph Company were transferred
to the Wisconsin telephone Company
on July 23rd.

The Fox River Valley Company had
been operating exchanges at Green
Bay, Appleton, De Pere, Wrightstown,
Little Chute, Weyauwega, New Lon-
don and Waupaca, and all of these
towns will in a short time have the
advantage of the bringing of the two
telephone properties together, in order
that a complete telephone service may
be rendered locally.

This result has been secured after
negotlatlons between the two com-
panles covering several years.
especially important and beneticial
from a public standpoint, Inasmuch as
it will make possible a realizatlon of
a unified system and universal service
for the people in the different com-
munities and cities affected.

The number of subscribers of the
Fox River Valley Company affected is
approximately 5,000 and the number of
the Wisconsin Company subscribers
affected is approximately 7,000, which
will bring together in the different
communities an aggregate of 12,000
people who will have the advantage of
ane system.

According to the business men and
the newspapers, the consolidation of
the Fox River Valley Telephone and
Telegraph Company and the Wiscon-
sin Telephong Company plants ls al-
ready being appreciated, especially
that feature of long-distance service
which has already been instituted and
arrangements made whereby the sub-
seribers of the Fox River Valley Com-
pany properties can call the toll board
ef the Wisconsin Telephone Com-
pany's office and the long-dietance op-
erator wlll take the calls and pass
them on to Milwaukes, Madison, Osh-
kosh, or any other points in the state.

The local subscribers of both ex-
changes will probably not be able to
talk together for a few months, thls
operation entailing a large expenditure
and months of work and will not be
undertaken until everything has been
made ready.

Expresslons of appreciation coming
from business men and residents of
the different communities make the of-
ficers of the Wisconsin Telephone
Company and the officers of the rox
River Valley Telephone and Telegraph
Company feel that the unifleation of
the systems is something that should
have been done before this time, In
order to glve a service that would b2
most appreciated by the public, and
the importance and the benefits to the
public of bringing these two proper-
tles together cannot be overestimated,
for the reason that other communities
that did not have communication with
exchanges of the Fox River Valiey
Company were embarrassed by not be-
ing able to reach subscribers who had
that service alone.

The engineering forces of the Wis-
consin Telephone Company, together
with the other departments, are mak-
ing every effort to bring about the con-
solidation of the exchanges at the sev-
eral points, In order to render the
service from one switchboard in each
individual community.

It is.

-
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BUILDING,

AFPPLETON, WIS,

LAST MEMBER RESIGNS.

McKinatry Family. Were Pioneera in
the Telephone Busziness in
Cleveland.

After ten years of serviee with the
Cleveland Telephone Company, W.
Scolt McKinstry, son of the late J. P.
McKinstry, resigned as chlef collector
to aceept & position with the Winton
Ges Engine Marufacturing Company
a8 secretary and treasurer,

In token of the esteemn in which
Scott was held by his assoclates and
fellow employes in Cleveland, a hand-
some black traveling bag and a well
filled puree were pregented to him on
the afternoon of his departure. Scott
appreciated the remembrance, but was
B0 avercome by emotion that he dele-
gated T. P. Cagwin the pleasant duty
of thanking those who had unlted In
making the gifts.

It was ag assistant cashler that Scott
began his conncction with the Cleve-
land Telephone Company, his employ-
ment dating back to June, 1902, He
became cashier in 1908; his next and
last appointment was January 1, 1812,
when he was made chief collector.

The name “McKinstry” has been
prominent in the history of the Cleve-
land company since itz birth. In the
year 1879, J. P. McKinstry left the em-
ploy of the Western Union Telegraph
Company, as general manager, lo es-
tablish the telephone business In
Cleveland. He was the first general
manager of the Cleveland Teiephone
Company. He had been in authority

over many thousand Western Union
employes and was a developer of a
aystem that covered a large portion
of the inhabited country, consequentiy
had a quality that well fitted him to
develop the telephone business. Even
in that day of small things and amidst
tne confusion of pioneering he mapped
out the broaa policy that prevaited to-
day.

C. T. McKinstry, now preaident of
the Erner Electric Company, was niso
conpected with the Cleveland Tele-
phone Company fer many years, first
as cashler ana then as manager. He
is the =on of the late J. P. McKinstry
and a brother to Scott.

J. P. McKinstry died in 1805, but
the memory of his untiring efforts and
great kindnesas will always live,

Western Telephone Dissolves.

On July 12th stockholders of the
Western Telephone and Telegraph
Company voted to dissglve the com-
pany. The directors will set & date
for the sale of the company's assets,
when they will be bid in by the Amer-
fean Telephone and Telegraph Com-
pany, which owns ninety-nine per cent.
of the outstanding stock. The prac-
tieal dissolution of the company and
the re-alignment of its varipus subsid-
iary companies into other operating
units of the American company were
effected mome time age and the pro-
eeedings mentioned are merely neces
sary to comply with the law, The
Western Telephone and Telegraph
Company holds controlllng interests in
the Cleveland, Wisconsin, Northwest-
ern and Southwestern Bell companies.

THE BUSY MAN'E VACATION.

APPLETON EXCHANGE
QUARTERS FINISHED

New Building Will Also Contain
Headquarters of District
OHicials,

District offices of the Wisconsin Tel-
ephone Company are now located In the
company’s new bullding at Appleton,
Apparatus is being installed and in a
few months Appleton will bhave com-
plete, up-to-date universal telephone
service. The universal feature will be
secured by the merger recently authos-
ized by which the properties of the
Fox River Valley Telephone Company
in eeveral citles and towns have been
acquired by the Wisconsin Telephons
Company.

Entrance to the néw exchange build-
ing is on Washington sireet, which
communicatea directly with the com-
mercial department on the right and
the apparatus room on the left. The
officers” apartments will be on the sec-
ond floor, southwest. A stenographers’
room, rest room for eperators and oper-
allng room occupy the balance of the
second floor. The operating room, con-
tafping the local and toll switchboardsa
and chief and Information operators’
Gesks, ig on the north side of the build.
ing, second floor. It is a commodious
apartment, well lighted and ventllated,
The local switchboard [8 one of tue
largest in the state outside of Milwau-
kee, having an ultimale capacity of
10,000 linmes. The present capacity of
the local board is 1,440 lines, or approx-
imately 2,600 telephones.

“Everything related to the new ex-
change building has been designed
with a view to convenience, accessi-
bility and efficiency, a slogan the com-
pany has constantly in mind,"” says the
Appieton Post.

“A gas engine, twelve horsepower,
generates electricity for the batteries
used in the operation of the local plant.
Frank J. McCormick is local manager
and will have his office on the maln
floor of the builling on the Washington
street slde.

“The operators’ rest room on the
second foor will be equipped with a
gas range and utenslls for cooking, and
wlili be appointed with comfortabls
chalre and other nxtures calculated to
make the rest perlods as refreshing
and enjoyable as possible.

“The new building is Indeed a credit
to the city. In architectural design
it g attractive and in iolerfor arrange-
ment (L does not seem that the plan
could be improved upon for the pur.
pose to which it has been put. Apple-
ton can justly feel proud of such an
institution as the Wisconsin Telephone
Company In its midst and welcomes
the employes that have been brought
to this city through {ts agency.”

The district offices were moved from
Green Bay to Appleton last April. The
remaoval caused the transfer of the fol-
iowing officials and other employes:
J. T. Quinian, district commercial man-
ager and district trafic chief; James
Hobbing, district plant chief; J. W.
Wilson, district wire chlef; T. Garland
and H. Brooks, plant clerks; D. Gaff-
ney, district commercial ngent; B. Par-
ish, service Inspector; John Sigl, chief
clerk; Ella Herrmann, Agnes Marchant
and Paullne Cole, stenographers.

Not Spolled, Evidently.

Commerclal-manager John D, Hess,
Jr., of the Michigan State Telephonse
Company, 18 back on the job after a ten
days' vacation spent in Detroit. After
his rest-up he Is more pleasant than
ever before.—Grand Rapida (Mlch.})
Creston News.
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PICNIC OF THE CENTRAL UNION CLUE

MR. FOSTER ENTERTAINS BOYS.

Chicago Traffic Superintendent Gives
Annual Outing at His Home and
On MNearby Beach.

For three years H, N. Foster, traffic
guperintendent for Chicago, has been
giving an outing every summer for the
office boys. The first one included the
trafic department boys only. Slnce
then as many as posslble of the other
boys have been included.

This year the party was given on
Saturday, August 17th. The boys left
the office at 10:30 a. m. and returned
about 4:30. Mr. Foster's home in Rog-
ers Park ia well sltuated for such an
outing, his yard sloping down to the
shore of Lake Michigan. The most
of the day was spent on the beach
where corn was roasted and potatoes
baked in an open fire. Mrs. Foster
had prepared a bounteous supply of
sandwiches of several kinds, bolled
eggs, fruit, cake, etc., which supple
mented the amateur cooking of the
boys. The afternoon was spent on the
beach &nd in the water.

A Little Slow.

Because a telegraph company sent
the message, I love you forever” as
“I leave you forever,” an engagement
was broken and the company Iz being

sued. The young man should have
written a letter—Michigan Trades-
man.

Is thers no other suggestion?

SERVICE BODY FROWNS
ON DOUBLE SYSTEM

Uinprecedented Ruling of Ohio Com=
mission on Application of
New Company.

In the exercise of its authority, to
withheld a certificate of public neces-
sity, the Public Service Commission
of Ohio will prevent the establishment
of a dual telephone system in the
village of New Washington in Craw-
ford County. The case is the first of
its kind that has come before the
commis:ion.

Application to start a new telephone
system was made by the Cranberry
Home Telephone Company and resist-
ed by the Local Telephone Company,
which alleged the telephone syatem
served the community well and that

tablizh t of a peting svstem
would work hardship. The commis-
sion agreed with the Local Company
after a fuil hearing of the case.

Under the commission’s authority,
local independent companies buy

Engle's Catch.

Walter Engle, assistant manager of
the Monon Telephone Company, of
Monon, Ind., catches fish these days
without hook and line. One evenlng
last week while visiting the camp of
Harse Critten on the banks of the Tip-
pecanoe, he concluded to wind up his
evening's sport by a hoat ride. While
he was enjoying this treat a three-and-
a-half pound bass took his position

that made no difference to him. He
climbed in, left his pole for Harve
and started for the central office, his
place of abode.—Monon News.

Fire In Underground Vault,
District-manager J. C. Wylle reports
guick action In replacing underground
cable, and the damage by fire has at-
tracted altention lo & very peculiar
case of trouble at Chicago Heights, 1L

OFFICE BOYS FROLIC ON LAKE MICHIGAN BEACH,

Central Union Teleph C ¥
properties at Marysville, Union Coun-
ty, and at Ada, Hardin County. Ex-
change of service contracts are sup-
plemental to the sale of the plants.—
State Journal, Columbus.

CHICAGO OFFICE BOYS IN SATURDAY OUTING.

along slde of Walt in the hoat. With-
out hesitation he grabbed the fish,
poked him under a seat in the boat
and then commenced yelling with de-
light. Persons on the shore thought
he was fishing and that his line was in
troubie, nd from the continued yell-
ing some thought his wires were
crogsed, but Harve Critten, belng a
fisherman of ye olden tim:s placed his
voice in high pltch and sald, “Num-
ber?  Walter answered “one.” “Plug
him and den't let him drop.”” Harve
eried. The party iined up on the
shore to awalt Walter's arrival, and
previously told him to ring off until
better speaking connection could be
had., But it wasn't long untll he was
on the ground, and then is when he
gave the appearance of Goliath in his
phyeique, for he stood there with
crossed arms, and began to tell how
busy it kept him in capturing the
three pounder. While he told the
storv of his circuit he put the fish
on a cord and said, “While 1 am
the yeceiver of this prize, Tl
transmitter to the camp” The
generafor and  baiteries were not
working on Walter's machine so he
had to return by horse and buggy, but

Smoke was noticed coming from a
vault in the heart of the business dis-
trict of Chicago Helghts at 1 p. m. on
July 26th. Upon investigation, it was
found that the pump log In the vault
around a 200-pair cable that feeds the
east and southeast sections of the city
was on fire,

“Kilfire” was uced lo extinguish the
fire very successfully, The cable
sheath was melted. however, and the
insulation burned from the wires.

The damage was such that no slack
cable was available for aplicing and
no stock of cable could be oMained
nearer than from Chicago. The West-
ern Electric Company received an or-
der at 5 p. m. and by prompt action
delivered by express 534 feet of 200-
pair cable at five the following morn-
ing. This cable was pulled in &nd
spiiced by 1 p. m, that day, restoring
gervice within twenty-four hours.

The fire was supposed to have been
started by lightning on the previous
afternoon. A tran-former on a pole
eighty feet east of the vault was
burned out at that time, Gas In the
vault was probacly exploded, igniting
the pump log. the fire smoldering un-
til discovered the following day.
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SOFT DRINKS AND SOFT
SOLDER AT “BOB-L0”

Successful Outing of Telephone
Society of Michigan at
Detroit.

Nothing could have been more suc-
cessful than the hollday for the sec-

The outing committee, W. F. Smith,
J. H. Rath, C. E. Culver, M. W. Ewnid
and F. Wardle, started the athletic
events without delay. The programme
follows:

Program of Events.

1. Boys' Race, Under 14 Years. Won
by young Casenhelser, son of the con-
structlon foreman. Prize, a baseball.

2. Ladiea’ Race. Won by Lilllan Wea-
ton, of the commercial department.
Prize, a crocheted uru

3. Three-Legged Won by Wil-
Hiam Cardinal and A P ‘Hennlger. Prizes,
necktiea of brilliant hue.

ond annual! outing of the Telephone
Soclety of Michigan, Saturday, August
drd, the scene of the same being Bols
Blane Island, commonly known as
Bob-Lo, a plece of land entirely sur-
rounded by water (guiltless of alcohol

EQG RACE FOR LADIES,
Won by Barbara Wilson, who suer:etdzd

In not making mn omeletts o
har burd

in any form, according to the regula-
tions of the ferry company, which
owns said island).

A Dblg boat-load of telephone men,
and the ladles whom they escorted,
went down to the island am a first
contingent at 8:45 A, m. and these
were added to in the afternoon by as
big a crowd as the first. There was
dancing on the boat, of course, and
lots of it.

JOHN WARDLE AT BAT.
Drenpite hll- exertion his team was secon
But he has wrilten about it.

HANSON
Winning l'oh- Climblng Contest.

4. Fat Men's Race. Won by Harry
Dubols. Frize, box of socks.

5. Ladles' Base Ball Throwing Con-
test. Won by Harbara Wilson, & guest
of the Soclety. Prize. crochet

6. Egg Race for Ladies. W\ ¥y
Barbara Wilsgon. Prize, sllk hose of daz-
ﬂtn.: sheen,

Potato Race for Men. Won by Frank
!Ionlman of the plant department
Frize, box of socks.

%, Girie' Race, Under 14 Years. Won
by Allee Elspinard, a nimble little maid
In the party. Frize, coin purse for Alice
to keep hbr wenlth in.

f. Pole Climbing Contest. Won by A,
Hanson of the plant depariment. Note:
‘This was a 2i-foot pole, with a push but-
ton on the cross arm (o ring a bell on
the ground. Mr. Hanson's time was ten
seconds. The prize was a five-dollar gold
plece,

10, Free.for-all Hundred Yard Dash.
Won by Stanley Arthur and Johnson
Hayvde. Cush prizes

ese events aroused Intense inter-
est in the crowd, and gave a great deal
of pleasure. W. A, James, district
manager at Mi. Clemens was the
starter and was strictly oo the job. To

him Is due the speed and the smooth-
negs with which each event was run
and the next one arranged. Mart
leldn stentorian volra through the

also isted In preventing
#aps of waste time.

The baseball game was played in
the afternoon, between the “Commer-
cial Tigers” and the “Plant Giants.”
The following account of it is written
for Tue News by Mr. Wardle, pltcher
for the “Tigers,” who cvidently can
“sling & pen" as neatly as a ball:

As far as belng one-sided Is con-
cernml the ball gnme was a howling muc-
he ‘Commercial Tigers,’ expo-
ru-nlnl of the art of playing baseball for
the commercial department, were pitied
ngalnal the ‘Plant Glants' and the latter.
u# s characteristic of qlanl! were on
tap ut the close of the festivities. The
Tlgers' runs were few and far between.
They made the circult only twlce, The
Glanta  made nine runs, which proves

there I stlll something in &
me, CJimmy' Allen twirled for the
i‘lnnln nnd the score gshows that his iron
urm was strongly In evidence. The hurl-
n{, for the Commemlnlllu was done by
John Wardle, who was gcod as the

rest of his team-mates. 'l'he b,
of the game came when W, Clark,
ilnl.llr|:¢'1 mmmfrelli :nlmser, and C. 8.

AC

moving after the la ere.
superhuman effort Mr. Clark up!u:ed
the ball and threw to third-base, just
1’ullln: the runner as he was sliding Into

. he cheeras were deafening.
W, D made up for this wonderful play
hr ll.ril:lnn out In the next Innings. Mr.
Black atarred when he almost made &
ningle in the mixth, After the slaughter
the fans pronounced the game all that
could be desired. was—for the
plant mon. Score: 9 to

TENBE MOMENT IN POTATO RACE.

Mr. Horstman, the winner, ia seen com-
ing up on the foal lap.

The weather was inclined to be varl-
able throughout the day, the thermome-
ter doing some queer chasing, but
there wag no rain. and no one com-
plained of discomfort., unless perhapa
some may have thought the return trip
somewhat chilly on the boats

Mr. James brought a large contin-
gent of telephone men and girls from
Mt. Clemens.

Becretary Culver of the soclely re-
ports that while he has no accurnte
figures at hand he can state that the
affalr was also & success from a finan-
clal point of view. This 15 gratifying.
though not so important as the faet

FREE-FOR-ALL RACE.
Btanley Arthur was first and Johnson
Hayde second.

that everybody had a rorking good
time. Thanks are due to Commercial
Superintendent Welch, Plant Superin-
tendent Boyce and Trafie Buperin-
tendent Kerwin for granting Saturday
to their respective depariments as a
whole holiday. Without this, there
could have been no such crowd.

The photographs {llustrating some
eplsodes durlng the day are the con-
tributlon of Norman F. Hammell.

Smile!

Smile! That gemial captain of In-
dustry, Charles A. Coffin, president of
the General Electric Company, says
that “a sense of humor takes a man
over maoy a rough place.” We are In-
clined to be too serious. Muck rakers
bave made the people belleve that It is
better to kick than to smile, better to
seée¢ the shadows tham to enjoy the
sunahine, better to tear down than to
bulld up. Hence tnis era of trust-
busting, rallroad smashing and tariff-
tinkering. Hence the clamor to upset
the courts, to substitute the town
meeting for the well-regulated conven-
tion and to make the town erier take
the place of the President. lIs the
world any happier when it cries than
when it smlles? Is there more joy
in the graveyard than in the banguet
ball? Mr. Coffin Is 2 philosopher, He
preaches the true philosophy for this
time of unreason and unrest. He does
this in spite of a name that would
lndicate an entirely different frame of
mind.—Leslic’'s Weekly.
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ANNUAL PICNIC OF WISCONSIN TELEPHONE EMPLOYES AT MILWAUKEE,

JULY 20TH.

MILWAUKEE PICNIC
“GREATEST EVER”

Ideal Weather for Annual Outing
of Wisconsin Telephone
Employes,

On July 25th the Wisconsin Tele-
phone Company held its annual picnic
for the employes at Washington Park,
and from the length of the parade that
marched from the Grand Office bulld-
ipg to the walting cars at the Public
Bervice bullding, every one of them
was there. Those that had them
brought thelr families, too.

Ideal weather, the vital spark of
every outing, was the order of the day
and added greatly to the joyful spirit
that prevalled.

Little time was lost after the arrival
at the park Ino putting a varled pro-
gram of athletic events into action. A
baseball game between carefully picked
teams of the plant and commerclal
department furnished plenty of "fod-
der for the fans” by running to the
twelfth loning, when the Commereclals
e¢inched the champlonship with three
runs. Simultaneously with the “real”
game, the Chicago officials and the
Milwaukee officlale were playlng out
the “Hean Bag Championship” under
complete disgulses as “"The Has Blns"
and “The Never Wuzzers.” The for
mer won vy & Beore of 12 to 11, which
bears little Indication of the intense
excitement unaer which each play was
made. The amiling faces and familiar
figures of some of Wlisconsin Tele-
phone Company's "finest” were sesn
in action, In the personz of W. R.
McGovern and W. W. Hiller, both of
whom are now connected with the Chi-
cago offices.

Several races were aleo run off in
the morning and then the next twao
hours wera given over to satlstying of
the inner man and his social inclina-
tions,

Ice cream In cones was served in an
abundance never before known in piec-
nic history. The professional caterer
who bad been engaged for this task
broke his contrret a few days before
the picole, but C. T. Loring shouldered
the burden in the face of several diffi-
cultles and set a record that will be
hard to beat.

The afternoon contests brought out a
large fleld of entries and a many times
larger gallery, who cheered their favor-

Ites with loud and lusty cries az they
sped by,
The summary of events and thelr
winners is as follows:
Baseball Game.
VR, C.nmmarch!né Dep(

LA
cf,
Score—Commercials, §;

Umplres—Faul Eastey an,d I’aul Zip-
perer.

0-yard dash (ladles)—Olive Poedtke,
Frances Loeflier.
mPomw race (ladies)—ida Hadler, Trene
urt

GOOD BEHIPF MARINAUKA,

Th-yard dash {men)—M. B. Dougherty,
B, Textor,
B0-¥ard dash (giris 14 years or less)—
Jane Blommer, 14; Helen Cosgrove, 12,
Sack race tb'D}l. 14 and less)—Wensley
Walker, 14; Edw rd Stelner, 12.
.aDvrard dash (tndy clerks and sten-
nsrnl_rhera)——h?em Fuchs, Clara Kubasch.
rard wheelbarrow race {(men with
glirl In barrow)—(. Keller and Lucy Dan-
nenhﬁrx. W. W. Hiller and Clara Ku-

ase
ard dash rolling hoops (operators!
—Ademfde Zindil, Vicla Luedke.

T6-yard dash (couples, ladles cholee)
—W. W. Hiller and Clara Kubasch; E.
Brennan and Eleanor Gebel,

Three-legged race (men)—E. Brum
. Brodie; A. C. Hessler and H. 0.

Nail dﬂ\lrgin contest {chief operators)
—Margaret Hritt, night chlef operator,
main; Anna Bower, chief operator elty
department.

G-yard sack race (men)—F. Herold,
H. Body, plant departmen!_

Relny race (couples, 75 yarda for men

and 25 yards for glris—George Euler and
Adelalde Zindll; H. 0. Dannenberg and
Viola Luedke.

The starters were H. O. Seymour, L.
Killam, H. J. Bendinger, A, F. MeKivit,
J. F, Krizek and Ellzabeth Rose. Tha
clerl(s or the course were T, 8. Bell, L. G,
Barn; F. W, Slelswl. W. I, Hobblne and
W, 0 "Schilling

Prizes for first and second places In
each event were distributed.

The tug of war between the commer-
clal and plant departments was won
by the commercinls in twelve seconds
and that betwesn the Chicago officials
and Milwaukee department heads by
the latter in seventeen seconds. Both
of these were stubbornly contested and
furnished fderable am for
the spectators. Watermelons were
awarded the winners in these events,
with the stipulation “to be eaten on
the grounds,”" and they were, each and
all of them.

That the plcnle was a success in
every way there seems no doubt, and it
Is greatly due to the increased enthu-
sianm and true pienle spirit evinced by
every employe and to the falthful and
energetic work of the picnic commit-
tee.

ENGINEERS DROP PLANS.

And Take Up Deck Swabblng and
Other Nautical Stunts on
Boat Trip.

There are some members of the
General Engineering Department at
Chicago who think that too much
planning is not good—neither good
for their health mor good for the
things planned on-—so they did just a
little preliminary engineering one day
last month. The fundamental plan
was to take a lake trip on Saturday
afternoon, Aug. 24th. The traffic study
showed that twelve men of the depart-
ment and a few guests were wllling
and anxious to go. The detalls of the
outing and the eguipment necessary
were determined upon en route for
somewhere, this somewhere proving
later to be Waukegan.

Below s a list of the enthuslastic
voyagers who for a short time forgot
their strenuous labors and enjoyed
such pleasures as Father Neptune and
the natives of Waukegan have to offer
on the nearby shores.

First, there was “Cap” Gamet, who
generously offered his services and
his yacht, the Marinouka. Thiz good
ship, the finest of her class on the
great lakes, as ls conceded by Com-
modore MeGuire of the Columbia
Yacht Club, was deslgned, built and
launched by the modest “Cap” single
handed. Two of his regular crew
were mlso taken along. In addition
there were Messra. W. E. Thomas, J.
J. McDonald, J. J. Coyne, H. Harrls,
0. €. Walther, A. E. Helzer, C. B.
Alyea, G. Van Nesa, R. T. Roth, D. A,
Lawver and F. C. Reynolds, of the
Engineering Department, and Mesars.
J. 8. Btephens and M. F. Sulllvan,
guests of the above,

The start was rather late, and the

sea heavy, but nevertheless the daunt-
less crew and merry guests stuck to
the good ship Marinauka to the jolly
end. About §:30 the Waukegan light
was sighted by the forward lookout,
and the merry singing of the quartet
was drowned by a grand burrah. By
10:05 the ship was safely anchored in
the harbor. All hands on deck now—
all aboard in the dinky—pull for the
shore, boys, for our friends and the
“eats.” A half hour later the dear
ones at home and the friends in Wau-
kegan had been notified by telephone
of the safe and rather unexpected ar-
rival. But these Waukeganites are
good fellows., To prepare a banguet
for seventeen on short notice is un-
usual, but the natives of thiz town
showed that they know how. All
agreed that nothing could have been
done to add to the pleasure of the
trip so far.

By noon Sunday the ship was a-
busatle with the noises usually accom-
panying a merry departure. The ranks
of these “jolly good fellows” had been
thinned out cooelderably by the pre-
vious departure of several of them.
Other duties and engagements (or
was it a regard for their complex-
lons?) prevented them from complet-
Ing the return trip by water.

The pictures shown give a fair idea
of the pleasures that were so fully
enjoyed. Nothing happened to mar
the pleasure of the voyage back home,

CAPTAIN AND CREW.
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nREAKs LEG SLIB|NG fell nv;rihkn, Sl.lm's rilllml.sm“h 'I:t:lne
snapped in two places. He is a heady, " " " .
consistent player and his loss weakens 1Stl'lct o ectlon ahng
I" FIRST SERIES GAME the team serfously for the balance of
the season.
e Carney of the tralﬂli: sq:ml played Total
. third, and made six perfect stops. i
Left Fielder Sam Babcock of the ope or his pege was a little wide and :3:‘:}%: jJune ::lgn{n'l‘ Per S
tagzge r Position. ing June. collections. 2 :
Telephones Hurt as Team (ol ympire contdmt sme 1. b o Teb Co. appleion s TS VEGE VTS WY OB
Loses. Bryant of the Westerns struck out 5 (& U Tel (o, Anderson D y fan  m Rk e
seven men In five Innings and made & 4, 3 _I'_l‘:l Co., lg,}-gﬂ 110068 89 §5.350
o timely two-bagger. We have to sdmit i e o i 5501 B8 22918
Standing. - that he is the best in the league at his . _-ll:;.]; 10364 i;ﬁ :g. {gg{g
r o 4 N n 5 .
Won, Lost. Cent. Job. The ""-;“" i e A 5 Tel. Co ;' Mudison Dist.. 3 17,380 i Ea ;&?};
Western Electrics........ 11" 0" 1.00 Sept. 12th. Score: 18, - Tel. Cg. Toledo Dist....- 57,410 9578 7.203 ¥
Peopie's Gas Compars.. § B .1 WESTERN ELECTRIC. e e S s B4 s By uen
G T 5 583 R H P A E 12, e . ¥
i GL160 10044 B2T 2N
13 3 McComnour . i T o I aad w1 doam
City Hall ......... ¥ 3 22 Kolat h 1 15 § ¥ ! X
3y 8 171 ¥ 1 ik A B 16,728 31540 L 10,658
U Tenet . o i 15 Wis, Tel Co. Bau Claire I WooogeiM SW 67 12200
= jrabow, 3b o 18, €. U, Tel, Co, Indianapolis L TR 7.967 16,434 78, 27,046
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the ostponed game w " H 1 Y . “Co..Gn oids -
wtstzrg S:lectric at their grounds, 2 ""I _: S == .'; & 92,870 68,675 ILH 611 42684
Bept, Tth. s vaiaene s 2
The Ch“‘“‘a Tf'“’"‘;‘“l ot CHICAGO TELEPHONE.
sure of second place, but will not be R H P A E -
able to overtake the Westerns, who Schuler, ss. ....... 1 Taterdioaitinentst Base Telephone Service
haven't lost & game this year, Driscall, cf, - 9 nterdeparimenta Should Be Unif
A series of thres match games be- G0N T 0 L Ball L.ague_ch!cago oul, ted
tween the two teams has been ar-  Hasseit, 1b . ] Regrioted From STAR, Marios, Ohin, Juby 1300
ranged to fill out the season and to fheney: I it - TR . R . o Ol
decide the Bell Telephone Champlon-  gpannon, re. 7 3 ERADBLAN OF TR SN, The day of a dual telephone sery-
ehip of the city. On Aug. 24th the ney, c. . X . AUGUST 17, 1912, lee s gone. The telephone i& belng
Hawthorne Braves took the curtain -_‘:&\’;s;;t. 8 -k 9 Won. Loat. Pet. g a genuine public utility by the
raiser, at Lawndale Park, 8 to 3, be- Gl ™p® ] o o Instaliation olts T L o e s competition and mak-
tote. & yaling Srawd o' s hovatng .3 8 B 5. A Equipment ... .8 2 760 ing all 'phones available to the sub-

b rti The teams were Totals .. LRt I - by A
Ted. hot. DaviNany, v " Western Electrics.....100021030—8 Oakland ¥ & ;h coriber at ome cost, which not only
much better matched than the result Chicago Telephone....1 0000000 2—3 Pant r B ol enhmncos (h8 . SerThes. Bt makat fog
indicates. Each made the same num- Two base hlta—Hora, Kinsley, Shannon, Central .. + 3 571 d ice,

f hi d d runs d onl Bryant. Struck out—By Bryant, 7; by Lawndale . 4 4 B0 g my, At Col , the public
Der of hits and carned funs. and ooly  EUULL" 5. Gy Hooker, 4: by Dillon, T, Maintenance 3 § 38 rervice commission hes just forbidden
& “bonehead” throw of Hooker's In  Bases on balls—Off Bryant, 3: off Evans, Wentworth . 37
the fifth unbalanced the contest. 2: off Hooker. 2. Time—200 Umpire— Monroe I & 142 the establishment of a competing
Wh double play would have Hrond. ‘-' e ofl ..... voeie | & & ‘phone system at New Washingtlon.

Ier:danhm\{' Dt:zrn:t pwi:ho l' & run, Harriaon e....cocoonee @ T 000 Thig g a significant policy on the com-
;?"lnbb:df' o\r:: third and ;:m came An | quential Diff - misslon’s part, and a sensible one,

in.

Sam Babcock. the telephone left
fielder, after squeezing three flles and
poling two blows, came to grief slid-
ing to third. His spike caught in the
bag and he was safe, but as Grabow

We wish to rectify the mistake In
regard to the amount raised for the
telephone line. It was $26.50 instead
of 32,650 as was stated In Wednes-
days paper.—Smithfield correspond-
ence in Canton (111} Register,

BCONES AUGUST 17, 10312,

Equlpment Monroe .........
Central .. Wentworth
Inntallation Maintenance
La Harriron .
Oakinn Lincoin

Toll . Flant ...

CHICAGO TELEPHONE BASEBALL TEAM IN COMMERCIAL LEAGUK.

Left to right, standing—Driscoll, sub.; &'hmnont._ rE“

water, m

Bitling—Delaney, ¢.; Hooker, p.; Margraf, as.; McConnell, 2b; Schuler, 3b; Bavage, p.; Bongn, mascot.

Hazeelt, 1b; Kinsley, if.; F. W. Driscoll, capt., cl.; Dillon, p; Stewart,
T

provided the commission Is as decisive
in demanding good service to the
public at the hands of the company it
protected.

The telephone is a natural monop-
oly. There should be but one, and we
have fpally come to the plan of mak-
Ing it a monopoly and regulating that
monopoly,

It Is lnteresting to record that the
first step In this direction in all the
country was taken right here 'n
Marion. Marion had a Central Unlon
exchange. The business appealed to
& number of local men and they sought
lo establish competition, as was done
in hundreds of other citles. It sound-
ed good to talk of competing witn
the “Bell monopoly.” They knew noth.
Ing of the business, but imagined great
profits. It was easy to get mubscribers
to both telephones and capital stock.
When the comstruction was finished
the telephone competitors found
they had expended five times what
they estimated. It didn't pay. A large
part of the public was doubly assessed
by the dual 'phone rental. Soon the
Bell people began to do the natural
thing—to fight for its own, to hold
old patrons and add new. Then the
telephone competitors saw their thou-
sands of Investment seriously threst-
ened. Out of that situation came the
negotiations for unification in Marion.

The good results are everywhers
manifest. The patron gets a better
and wider service. If it costs a trifle
more than ome of two competing tele-
phones under the dual system, it is
still cheaper. “The publlec service com-
mission will keep rates within reason-
able bounds. and the only people in-
jured will be the stockholders in in-
fiated companies where the only
money ever made was in the business
of promotion.

A Definite Location.

The Chicage complaint department
asked the record clerk whether it was
“an office or aerial bridge.”

“Neither one,” was the reply: "It is
a wagon works."
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THE RIDERS.

Porhaps you may wonder where this
group of horsewomen are spenuiog
their vacation. The romantic sar-
roundings suggest some picturesque
spot in New England or more likely
weé may conclude, as we see the same
group in the picture, “following the
trail,” that it is in the far west—
perhaps a group of feminine “rough-
riders.”

But your guesses are far astray.
These girls are not on thelr vacation.
They are out for their weekly horse
back ride In the romantic environ-
ments of the city of Chicago. They are
evening operators who have discov-

ered that one can have a good time at -

home and = vacation distributed
through the summer.

If you will visit Main Exchange in
Chicago some Wednesday evenlng you
will notlce a number of young ladies
whose faces are glowing with color,
whose eyes are bright with animation.
They are the girls whose plctures you
see¢, but unfortunately you do not see
all of the girls who go on these rides.
Bome time we hope to get the whole
club of fifteen or more who are enjoy-
Ing these weekly trips into the country.

These outings are nmot very expen-
sive, considering the pleasure they
give. As it ls a weekly ride, the rid-
ing echool makes & special price and
provides a teacher to accompany them.
‘they ride about four hours and lake
their dinner at some desirable place
before they return. The habits are
supplied for those who do not own
them and the total cost {8 about a
dollar a week. The gain Ino health Is
wor.d much more than the money.

But the greatest galn is in the ani-
mation, the real joy of life which the
girls get. 1t means so much for those
who live in the city to get out into the
country and it is p;zztlrulnrlr_l-gul to

ofF INTEREST 6 OUR GIRLS

[

CONDUCTED BY MRS. F. E. DEWHURST

L

relation, and nothing can quite equal
the joy of such a ride.

Divided skirts made riding much
safer and far easler for the horse and
under the guldance of & good teacher
and with well-tralped horses the dan-
ger I8 well-nigh eliminated. We hope
the club will grow fo numbers and that
new ones will spring up. No more
ideal sport for telephone operators
could be devised and we imagine that
the girls who take thelr fun on horse-
back will make most efficient oper-
atora. For all that one adds to vi-
tality and strength must show In
Bervice,

The young ladies who are In the ple
ture are Chriatine 8chroeder, Florence
Scott. Lilllan Schwartz, Lilhan Gray
and Martha -

Yes, How Would You?

When you are tempted to be impa-
tient with “Central” because she can-
not give you your number with quite
the speed of lighting, it would oot be
amiss fo rememher these facts. The
British postmaster general has stated
that the average time, on 60,000 calls
observed, taken from the moment of
ringing up to the moment the operator
responded, was 5.1 seconds. and the
average time till the person called an-
swered 8.6 seconds. But that was In

o on hor ride
can give the exhilaration that comes
lo one who rides well. The very
#trength of the horse seems to be lm-
parted to the rider. You are one with
your mount when you attain toe ldeal

P In nervous Chi-
cagoe the corresponding average times
were 3.1 seconds, and 254 seconds.
How would you Ilke to try to do it
quicker than that yourself?—The Out-
look.

KEEPING AN EYE ON THE BAG.

A few weecks ago the newspapers
reported a most pecullar theft. A
traveling salesman, with valuable
gems, engaged a man to carry the
two heavy bags contalning his jewels
from his hotel to the store, where he
wished to show them. The man pre-
ceded the salesman, and when he

bed his dest! he sat down

on one of the bags, placing the other
one by his side, where he could keep
his eye on It

He had not long to walt, for in
few minutes he saw his employer com-
ing. As he approached, he arose from
his seat on the jewel case and laking
it by the handle, turned to pick up
the other.

It was gone.

But where! He had been there
only & few minutes and was sure no
one could have taken It. Hls frantic
appeal to the police was of no avall.
The bag contalning thousands of dol-
lnra' worth of precious stones was loat
and no trace of it could be found.

The man was sure he had kept his
eye on the bag, but the fact that the
bag was gone proved quite conclusive-
ly that he had not. What clever
means had been used to distract his
attention while some one slipped
quietly away with the treasure is not
k . but the lost his valu-
able bag and the man who had been
hired for a half hour's work .was held
by the police under suspiclon of hav-
ing been an accomplice In the theft.

The one thing that stands out clear-
ly in the story is the Inadequacy of

the man who was hired for the ser
vice. Presuming that he was honest
in inteatlon and wot at all connected
with the burglar who got away with
the treasure, he was still not honest
in his relatlon to his employer. He
was hired to keep his eye on the bag
and he should have concentrated his
mind on that one purpose. On the
contrary, he had probably become in-
terested in some passing slght, and
camfortably seated, his mind wan-
dered and hls respouosibllity waa for-
gotten. Gems that he could never
bope to replace slipped from his sight
unnoticed.

It iz a fine |llustration of the way
In which we may let the preclous
things in life slip by while we idly
wasle our moments oo some Lrifiing
thing. We miss great opportunities
by our lack of aleriness. We are not
wide awake, not ready to seize the
preclous opportunity before it slips
from our grasp.

Perhaps the man was comfortably
considering hle good luck in getting
such good pay for so little work. To
eit on one bag and watch another
was almost Loo easy. It gave time
for & wandering mind. To ba sure,
his time bad been sold to his employer
at a good price, but be was not think-
Ing of what he had been hired to do,
but of what he was Lo get for it. Or,
more llkely, he was not consclously
thinking of anything. He sat lst-
lesaly walting till the salesman came
to pay him, and liztnesaness brought
the usual resull—icork unsatisfactory,
and in this case It brought disaster
to both his employer and himself.

One of the best things which tele-
phone operating cultivates 18 concen-
tration. The listless, absent-minded
operator finds no chance for success
at the switchboard. Her jewels are
the HBashing opal lights before her,
and she sets her mind on meeting
each signal with quick and ready ser-
vice. She does not notice the curious
vigitors who often come and stand be-
hind her chalr. In the midst of con-
fusion and even danger she has

EVELYN MOHK
Chief, Grand Exch Mil-

IOSEPHINE KOEHER
Chief, Eddy Exchange, Cleve-

wintant

A
waukee. Has not heen absent for 4 years.

A
iand. Has not Been absent for 7 yesrs. kee.

i v o r

 SCHOPF
Supervisor. West Exchange, Milwau-
Han not been ahsent for five years.

N

ANNA OURADA.
Operntor at Menominee, Mich. Has

Toll
not been absent & day In four years.
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proved time and again that she has
‘herole stuff in her, Floods and fires,
smoke and falling walls have not
driven her from her post. The disci-
pline she has galped by constant con-
centration shows finely In the emer-
gencles which occasionally arise.

But a concentration which is cultl-
vated for the purpose of telephone
operating has more than money value.
It 1s a valuable asset for life. A girl
who can keep her mind on her duty
at the switch board, who I8 alert and
intent on doing the one thing she has
to do with undivided mind, will be
able to apply this splendid power to
all the other duties of life. She ls not
lkely to let the treasures of life slip
from her grasp through Inattention.

Why not take the training, then.
which comes from keeping ones eye's
on the board as an opportunity for
adding to one's resources. The In-
eficient carrier of jewels made a sad
fallure of it. The eflicient operator
glves the service which satisfies the
publie and brings honor to the com-
pany because she works with undl-
vided mind, and she may also gain
the greater treasure of a mind thor-
oughly trained to comcentrate the
power to keep her “eye on the bag.”

CLERGYMEN VISIT
CHICAGO EXCHANGES

And Gain Much Better Understanding
of Large-City Traffic
Problems.

Results are already shown of good
accompllshed by entertalning ciergy-
men and members of educational so:
cletles last spring and summer in Chi-
CREO,

Sinee the first of the year the Chi-
cago traffic department has heen enter-
taining a number of clubs and other
organizations, together with the min-
isters in Chicago, In the Main office
dining room. Invitations have been
issued asking them to take lunch in
the operators’ dining room, the regu-
lar luncheon being served, and after-
wards young men have taken the
guests through the local, toll and long-
distance operating rooms, the school,
the recreation roof garden, parlors,
etc.

In & number of cares the clergymen
have afterwards referred to thelr visit
with the telephone company in their
sexnons and a great deal of favorable
comment and commendation have been
recelved s a result of this work.

It is believed that a campaign of
this sort of publicity has done a lot
of good, as in each one of these bodies
were found some subscribers who did
nol understand how difflcult It was to
render a reaconably satisfactory serv-
lee and had, up to the time of their
vigit, criticized severely, but who wenl
away from the building with a kindly
feeling. and many of them stated that
they would not be heard from again
In a criticising spirit.

Following is a list of the number of
people entertained:

January 22, Methodist clergymen.. 63

Jaouary 28, Consrmlloml clergy-
men .....

February ‘.I2 Preuhyterlnn clnrsy-

men s
February 19, Christlan clersrmen 16
February 26, Baptist clergymen,.. 40
March 4, Episcopal clemmen,.., 19
March 11, Lutheran clergymen.... 80
March 18, Unitarian, Universalist,

and New Thought clergymen... T
March 29, Catholic priests........ &

FOLLOWING THE TRAIL

Other organizations—
April 8 Efficlency Club, Aunditing
Dept.. C. T. Co
March 30, Chicage Training School
for Teachers
March 30, Kentucky Collese Slll
HODLE . o iisevaiminmeansssriesmnesn
March 30, Boys and Girls, Chicago
Geographical Soclety
Mareh 30, Boys' Y, M. C. A, Sears-
Roebuck branch
February. Preshyterian Bible Claas

stodents ........oiiiiaiinaias 14
February 3, members Chicago Geo-
graphical Soclety .............. 75
January, Armour [Institute stu-
dents, engineering class. ... ... o 18
April 13, members Y. W. C. A,
Sears-Roebuck branch ....... o 28

May 21—Rotary Club, Mr. Ramsay 0

SCCIALISTS ARE LOQUACIOUS.

At Least this Was Experience of Oper-
ator in Milwaukee City
Bullding.

“No, I did not select the avocatlon
of telephone operator for my life's
work,’ says Miss Ella Klein, chlef
operator at the clty hall at Milwau-
kee. It was forced upon me, By
necessity, of course.”

Miss Kleln slts in a long, dark
room in the city ball and one would
think she would go mad with the
maze of wires before her. Her hours
are from 8§ & m. to 5 p. m., with an
hour and a halt at noen for lunch.

One would think, to hear Miss
Kleln's pleasant volce over the 'phone,
that she has a temper. But she says
her auburn bhalr is proof enough of
that.

“1 get pretty mad here sometimes,”
she says, "bul | try not to show it
Once in a while it does get the better
of me, but there are fifteen lines in
here and 115 ‘phones in the bullding
and sometimes the people are so un-
reasonable. They do not realize that
sometimes there are as many as fl-
teen lights going at once and that In
this office there Is no privileged clasa.

A Typical Conversation.

“For Instance,” she declares,
sometimes get a call like this:

“‘ls this Maln 25957

“*Yeou,

“ls th!l the city hall?™

“Yes."

**Well, give me the health depart-
ment.’

“*“Who do you want lo the bealth
department.’

s

' teli
I get

"‘None of your business;
the health department when
them.’

“‘But there are from nine to Al
teen telephones in every department
of the city hall. Will you please tell
me what vou want to talk about?

* ‘Garbage.’

“Now, you see, they didn't want the
health department at all. They wanted
the board of public works, So you
see, that while the people in the bulld-
ing may be very courlepus, outsiders
make our bed In here anything but
one of roses,

“Who gets the most calls?’ she was
aeked, "Garbage,” came quickly.

Questioned as to bhow many
“cranks” there are in the city hall,
she says there are only two or three.
“Hut, one meets cranks in every line
of business, so why not bere?”

Miss Klein has been on the switch-
board at the city hall for seven years.
Before that she was at the Chamber
of Commerce. “There's more money
here,” continued Miss Kleln, "And 1
needed that more than the easler job.
The work here was much easler when
| first came, but grows harder with
each year. The Soclalista were the
hardest people to work for. They had
by far the most calls. But they did
two very nice things for me. They
ralsed my salary and they gave me
an assistant, Before | had help 1
used to go home every nlght =o
wearled in body and soul that [ won-
dered If 1 would be able to get to
work the next day."”

Wanted to Be Musiclan,

Then Milss Klein sighed ever so
lightly. But still it was a sigh.

“Why the sigh?”

“Well, if you must know, | wanted
to be & musician. | wanted to sing
and play the plano and the organ.
But necessity came In and blocked
the way. Really, | could play the or-
gan when [ was 5. But just as soon
as | began in this work I had to give
everything up. I got such busy places
that | could not keep it up, Perhars
1 will try again In the fall."'—Miliwau-
kee Journal.

OPERATOR HEROINE
OF HOTEL BLAZE

Bessie Mahady Wakes Up Whale
Town of Trenton, Mich, to
Fight Fire.

Bessie Hahadr, operator at the
Miehi State Teleph at
Trenton, Mich., is herolne of the latest

storm and fire story, as the result of
her presence of mind in giving a gen-
eral alarm, when the Grande Hotel on
Washington avenus In that village,
was struck twice by lightolog and set
afire at two o'clock on the morning of
July 24th,

The frst crash came as Misz Ma-
hady, seated at the switchboard, was
looking through a window at the heavy
rain and wind storm. In a minute
the copola of the hostelry burst into
fames.

Realizing the danger to the sevenly
people asleep in the .otel, the operator
quickly made a comnection with the
hote! telephone and kept It continu-
ously ringing, while at the same time
ghe sent an alarm to Lhe pumping
statlon of the Washtenaw Light and
Power Company, which suppliea the
village with water, and caused the fire
whistle to be blown. Rapidly she fol-
lowed this by telephoning to others
who rushed out to fight the flames.

Aroused by ..e unceasing jing.e of
the telephone bell, guests in the botel
began to come out of their rooms in

BESSIE MAHADY.

negligee and one of them came In on
the wire, and was told the top third
story of the place was on flre. He
dropped the recelver amnd rushed
through the halls warning those who
had not yet left their rooms.

Never In the history of the village
had the fire department and volunteera
been warned in time to reach a night-
time blaze g0 quickly.

Ske Iz Glad.

A troubleman from the west coming
to work for the Chicago Telephons
Company was assigned his first case
of trouble, “Noisy line.” On asking the
lady the nature of the trouble he was
Informed that the line was nolsy.

“Well,” said he, “that noise is caused
by sparrows picking on the wire. On
belng told that sometim:s Jt was
noigler than at others, he replied, "That
nolse was caused by crows.”

“Well,"” said the lady, “if you cannot
fix the trouble go the line will e quiet
you can take the telsphone out.”

“Lady,” sald he, “you ought to be
glad you are not llving cut west whers
I came from—the eagles pick en the
wires out there"”

A Friend of the “Nickel-First.”

A subscriber of the Wentworth Ex-
change, Chicago, recently asked Lo
xoow the number of an operator In
order to send her a.remembrance In
appreciation of the good service ren-
dered over a nickel pre-payment tele-
phone,

ROSE EVANE.
anporvlm West Exchange.
Has not been absent for six years.
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ANNA GOGLIN.
Chlef Operator, Eddy Exchange, Cleve-
jand. Has not been absent for thTee years,

“OUT OF ORDER,” IT BAYS.

Pheonogragh In Berlin Does Work of
Telephone Operators When
Lines Are Bad.

The phonograph has been tem-
porarily installed as an adjunct to the
telephone service of Berlin. When the
line gets out of order the phonograph
auntomatically ealls out to would-be
talkers, “The line Is not working.™
The operators may also switch on the
phonograph to ask persons what num-

bers they want.

It §s sald for the new Instrument
that it is =0 nearly inaudible that the
work of the exchange can be carried
on with less nolse and wear and tear.

The Retort Hyperbolle.

A | patron engaged
in a good natured dispute with Mr.
Pemberton, division auditor of re-
ceipts’ office in Chicago, regarding
the timiog of a toll call

“See here,” he said, “1 used to be
official timer at the old Washington
Park track, and this stop wateh | now
have cost me $350. It hasn't varied a
second in two years. C. D. Peacock's
chronometers are set from It."

“It must be a fair time plece,” re-
plied Pemberton, “but you know our
calculagraphs regulate the sun.”

EXCHANGE OF EXCHANGES

Lincoln, Chicago:

Hospltal operators had a call for
Lincoln 2981, The lady calling was
told that Lincoln 2081 had been taken
out, She said, “Can you please tell
me where it was taken to?"

Joliet, 1L:

A doctor upon answering his tele-
phone heard a woman say, “Doctor,
Doctor! (‘ome quick, my little girl
is sick." The doctor tried to find out
what was the trouble and asked, "ls
the child unconsclous?’ The woman
replied. “No, doctor, it isn't her coo-
science, it is her stomach.”

Upon answering & telephone which
had been ringing the subscriber was
greeted with, “Number, please,” from
the operator, to which he answered,
“Well, Central, my bell rang, but I'll
say it for you—'Excuse if, please,
there 18 no one on my line now.'™

A subscriber calling from & pay sta-
tion deposited her money before tak-
ing down the receiver. The operator
of course did mot get the ring and
asked her to deposit another nickel,
which she did. Upon reaching home
the subscriber called in and said that
there was an extra nickel at that bhox
and one of the girls might just as well
have It as not to buy an ice cream
soda.

A subscriber calling his own tele
phone number and being told It was
out of service wanted to know why it
was oul of service. The superviser
handling the call asked him if it was
his own telephone and he stated, “No,
It belongs to the Chicago Telephone
Company., [ am just paying rent for
|

One of the subscribers in Joliet, in
calling & party by name, was asked If
he had referred to his directory, He
answered in a very excited tone of
voice, “You'ra going to have me ar-
rested?”

West Chicage:

Subseriber calling did npot receive
an answer, Then he saild, "Oberador,
blease gib me de oberation debard-
ment s0 | can repord mine teler-
phone.”

Subscriber: “My bell rang.”

Operator: “We rang your bell by
mistake."”

Subscriber: “Steak! This Is po
meat market. It is & private resi-
dence.”

North Chicago:

Subseriber called “Canal 4 yoy-yoy-
¥oy."  Operator repeated, “Canal
4.0007"  Bubscriber laughed snd sald,
“Yes, ma'am.”

Edgewater, Chicago:

A subscriber flashed and asked the
return of a nickel, saving she had
been told the telephone was taken
out. The operator referred the mat-
téer to the supervisor saying, “This
party said the telephone was taken
out, but | don't believe |t, for when |
tock the nickel [ heard a phonograph
on the line”

Bay City, Mich.:

A new operator received a call for
the attorney general at Lansing. She
filed the ticket with Lansing as the
“Eternal General,” and the Lansing
operator referred the matter to the
district trafic chief, who seemed to
ber to be the proper recipient of this
message.

A collector called recently on a
party-line subscriber who habitually
dizputes ltems on toll bills and ia al-
ways sure that the other party on the
line must have done the long-distance
talking. The collector, referring to a
Saginaw call in the bill, stated that
the call was to “804-L, Saginaw."” The
lady immediately spoke up and sald
she knew no one in Saginaw by the
name of Ada Forell, and that it must
have been the other party on the line,
as they were aheays talking,

Wheatan, HiL:

A subscriber called the chief op-
erator and after glving her name said,
“l1 have & complaint for you. Your
girls don't eat enough of my cake, so
I am sending you & loaf."

Milwaukee:

“2-81J" should be the telephone num-
ber assigned to two cannlbals who
feast on one farmer, according to In-
formation received by a Grand Office
operator from one of his subseribers.

HILDEGARD BTELDT.
West ofice, Milwaukes. Has not been
abment for elghl years,

A subscriber visiting at Maln Office,
after watching the operators for some
time, a=ked: "What Ils done when the
giris run out of those stringa?” And
then, fearing ahe was thought stupid,
hastily added: “No doubt, in such
cases, some are borrowed from Lbhe
girls who sit at the next boards."”

|
Edgewater, Chicago:

A subscriber recelved & busy signal.
The operator returned on the line, but
the nicgel cached instead of returnoing.
The subscriber flashed and sald, “Say,
lady, ven you took dat nickel you
pulled der wrong etring”™

A subscriber bearing a jerky busy
slgnal on his line, flashed and sald,
"Say, operator, we want & new busy
slgnal on our line; Lhls one is rusty.”

An operator wantlng to look up the
errors of the day before went up to
the bulletin board, saying, “Oh, where
are the sins of yesterday?"

Toledo, Ohio:

tfabacriber: "See here, operator, my
nickel is o the box and ! didn't get
my party. Don’t [ get something for
my money?"

Qperator (& beginmer): *“Oh, [ can
glv: you something. The score {8 6 to
2 i favor of the Mud Hepa.”

BESSIE MURRAY.
Trouble Operator, Grand Exchange, Mil-

waukee. Har not been absent for

Years.

LOTTIE B. GERRIE.

rator, Bault Ste. Marle, Mich.
n absent for lour Yedrs.

Chilef
Har not

ANNA GALLAGHER.

Chief Operator, 8t. Ignuce, Mich. Has
not been nbsent for fclﬁ,r1 Years.

KATE MANTZ

rator, Calumel, Mich.

Has
ent for four Foars.

Night O
not been a
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THE LAST OF

Fumor says that certain zoologlcal socleties mnre offering a Tuncy prize for a

palr of passenger pi

A GREAT HRACE.

me.  Sclentizts belleve this species, ke the famous dodo,

to be extinet, and with this in mind we beg to suggest that “f.rTr.dlm taken (o rescue

from utter oblivion the name of another, though wingless
To that end we have had our naturalist photographer working, and he has

of Chicago fame.
ally

sueeeeded (n obtalning a typteal palr In a favorite pose near thelr home, or to bhe

accurnte we sould say habltat,

the Central Division Iarns,

We are nol capable chronielers of history or Incldent, but there Is much that
could be teld about these birds which would be entertalning if oot Instructive.—

Requicacat in Pace.

BAD SERVICE FOR HALF HOUR

Subscribers are Mollifled When Ex-
planation ls Made That Operators
Wera Very Busy.

There was a bad half hour yester-
day with the Houghton and Hancock
telephone service, the entire copper
<ountry service for that matter. It be-
wame notlceable to subscribers aboul
11 o'clock that the service was im-
palred and they also noticed that the
unpleasant conditon contloued il
nearly 12 o'clock. It was almost lm-
possible to get a call answered within
that half hour, at least difficult, and
subscribers fumed and fretted and rat-
tled the recelver hooks in a fury of
exasperation.

But after 11:30 the explanation
came out: “Operator” refused at first
10 answer questions as to the incom-
veniences to which the subscribers had
been put. They seemed to be making
an effort to put forth some excuse con-
nected with the mechanlcs of the sys
tem, but did not succeed and the In-
quiring subscribers became suspicious.
Then the girls, in a burst of confidence,
admitted that the whole delay was

due to the fact that retiring Manager
Rollin T. White and been in to say
“goodbye."”

Mr. White has been manager of the
copper country branch of the Michigan
State Telephone Company system only
a skort time, about two months, but
In that time be has become very popu-
lar. He has been a courtecus and ener-
getie manager from the viewpoint of
the patrons of the exchange, a kind
and a Just from the employes' side,
S0 when he went into the central of-
fice yesterday morning to make his
adieux to the central girls the whole
discipline went to pleces.

Mr. White left yesterday for Grand
Rapids (o take a position as speclal
agent. He is succeeded in Houghton
by Fred E. Relff, who has been here
for the past two weeks plcking up the
details of his work.—Mining G

STUFFS §1 BILL IN SLOT.

Patron Is Then Surprised That She
Does Not Get Immediate Long-
Distance Connection.

The toll operator at Manchester,
Mich,, recelved a call from a lady at
Hotel Green for Chicago, 11l  After
getting the Chicago party on the line,
the operator Informed the lady at the
hotel that she had her party and to
drop in $1.26. The lady put her
money in, but all the operator heard
was 25 cents; she told the lady she had
the quarter and to drop in the dollar.
The lady told her she put the dollar in
first. The manager was notified, and
when he got there the lady was very
angry, gaying she had paid her money
and then they wouldn't I=t her talk.
While the manager was taking the pay
statlon apart, she said the operator
must have the dollar, as she took a
hair pin and pushed it down as far as
she could. When the top of the pay
station was removed a doliar bill was
pulled out, She said: “There, 1 told
that girl 1 put my money in, but I
guess she was trying 1o knock It
down." The lady was Informed that
only sliver money was used in a pay
etatlon, and was shown why. Then she
smiled a little. (She eald she was
:’rgm Chicago, but who could belleve
144 ]

Didn't Want the Police.

At the entrance to Douglas office,
Chicago, is a sign which directs the
visitor upstairs. Recently the operat-
Ing-room was Invaded by a deter-
mined-looking colored lady, who, upon
being questioned, exclaimed:

" "“Ah wants to see the chief of po-
oa."

She was Informed that there was a
police station a sbort distance down
the street, but apparently this did not
satisfy her, Shaking her head, and
evidently In some perplexity, she
slowly made her way down-stalrs
again to the sign, at which she gazed
intently for some moments. Then,

with new determination, she once
more approached the operating-room.
“It aln’t the chief of police Ah wants
to see,” she explained, “It's the chief
operator,”

MRA. VAIL ON PUBLIC CONTROL,

Government Can Not Run Business
ner Business Run Government,
He Says.

In & recent Interview, Theodore N.
Vail, president of the American Tele
phone and Telegraph Company, said no
government can run business and no
business can run government; business
ehould be glven a pretty free banod, but
should be made and held responsible;
that there are laws enouch, but there
should be no doubl as to the meaning
of a law. "It is uncertainty,” he said,
“that kills business." He urged that
corporations be allowed to capilalize
thelr good will, saying that it is really
earning capacity capitalized. Mr, Vall
eaid that all public utilities could hope
for Is to be allowed to earn a fair re-
turn on their capital, and that monopo-
Hes are virtually Impossible. In the
old days, he sald, there was a good deal
that was unfair, but nothing of the
kind could have existed then had the
law been enforced.

8ome Sound Advice.

Some telephone subseribers have the
habit of using long distance service to
only one or two polnis and the mails
to other equally important points. It
is slmply a habit which the subscriber
may be readlly prevailed upon to break
If his attentlon {s called to il

When you find a subseriber using
your long-distance service to but one
or two points, suggest to him that, If
he found the service economical in
saving a trip of ten miles, it will be
proportionately useful in savine one of
Afty or a hundred. You will find him
a far more easy prospect for business
than the man who has never learned
the benefit and the actual saving to
him of the use of the long-distance
lines.—Telephony.

Houghton, Mich.

A Negligent Company.

Installer—"] have come l¢ put In
your new telephone.”

Iiew subscriber—""Well, all right, but
they only brought part of it. T or-
dered a desk set and they didn’t bring
a0y desk, and | thought a chair went
with It, too.”

MAYME MAX

Supervisor, West
Has not been absent for eleven years,

Office, Milwaukee.

A2 L
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PAULA HOLTMAN.

SBupervisor at Milwaukes. Has not been
sbsent for Ave years.

BRIEF NOTES FROM THE FIELD

L

ITEMS OF INTEREST TO BELL TELEPHONE EMPLOYES
GATHERED FROM ALL PARTS OF THE TERRITORY

L

CHICAGO DIVISION

o Wi
MRS, F. E. DE' Euﬁﬂl:‘RATT
G. W. CUMMINGS

Expangion at Elgin.

Expansion of plant to meel local needs
has made It necessary Lo use the entire
telephone bullding at Elgln, Since J. W.
Echramm has been made district manager
greater ¢ was required for office pur-
poses and the Western United Gas and
Electric Company has moved fts
from the telepbone bullding. This will not
only permit larger office space but will
allow the plant department to use the old
commercial offices for plant purposes.

Good for Oak Park.

On August Ist the Oak FPark exchange
passed the 6,000 mark. showing a develop-
ment of about one telephone to every flve
of population, Thisn pts Oak Park several
hunidred subseribers ahead of any other
exchange In the suburban division. The
outlook for future growih indicates Oak
Park will nearly reach the 7.000 mark in a
year's thne,

Joliet District Enfarged.

Nine more villages and citles, eight In
Grundy county, have been added to the
district  managed by District Manager
A. H White of the Chlcago Telephone
Company. The Jollet district Is now the
largest, rxcept the Chicago.

The villages and cities added are: Gard-
ner, Eswex, Braceville, Mazon, Kinsmam,
South Wimington, Coal City,
Custer Park, Wil county.

Verona,

Mr. White came to Joliet to assume the
management of the local exchange fve
yeara ago June lat,
were but 3,600 subscribers, There has
been such o steady growth that now In
Jollet alone there are closs to 6,000
trons.

‘The district heretofore managed by Mr.
White had about 8.800 Instruments, The
addition of the new territory givea him
control of 10,000.—Joliet News,

Chicago Telephone
Employes’ Benefit Ass’n.
Following Is & leiter frem William B.

Kent, who hus drawn benefits from the
association :

Chicago, Aug. 7, 1912,
Chicagn '1;:179!10»0 Employes’ Benefit As-
BOC +

ton :
Mr. Harold Bmith, manager.

Dear 8ir: 1 consider mysell greatly
indebted to the C. T. E. B. A for the
numerous benefits received during the past
year, and owe to it a debt of gratitude
which can hardly be repaid.

To one who undergone a slege of
tickness, the compensation recelved from
the assoctation tenda to a large extent to
decrease the acerued expenses. When you
stop to conslder the nominal sum it costs
to belong 1o this assoclation. I fall to see
why each and every employe of the Chi-
ciago Telephone Company should not avall
themselves of an opporiunity that few cor-
porations present.

he at
April 1, 1908, and it has only
the t el

been during
een months that I derived
any bencfits, but the aggregate amount
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recelved would more than oftset any dues
I would have to pay for years to come.
The good work of the association is well
worthy of commendation and I urge upon
all to join in Its membership. Thanking
you for the prompt remittances, I remain.
Yours truly,
WM. B. KENT,
Suburban FPlant Dept.

Suburban Division Notes.

La Grange exchange In June showed the
best gain in stations since Its inception.
Forty telephones were added, bringing the
total to 2,002,

The district manager's office at Aurora
has been redecorated,

- The Joliet commercial department has
taken a contract for a switchboard and
forty-five terminals for the Joliet Town-
ship High School. The ultimate capacity
is sixty statlons which will probably all be
installed soon.

Personals.

Elizabeth Schneider, chief operator at
LaG :, been transferred back to
Hinsdale and Miss J. Lange of Riverside
has taken the LaGrange chief operator's
position, Mrs. W, Moran, assistant chief
operator of Riverside has been promoted
to _chief operator.

Margaret Hedge, chief operator at Hins-
dale, has been transferr to the Chicago
plant department.

Helen Ryther, clerk In the commercial
department \Grange, resigned July
1st to study domestic sclence.

Repairman Frank Summerling, of Oak
Park, was severely injured while riding a
motorcycle near Downers Grove, He lost
control of the machine and was thrown
Into a ditch. He was with a party bound
for Stevens Point, Wis., when the accident

occurred.

J. W. Shepherd, repairman at Oak Park,
]clhlla rl:-em transfe: to Elmhurst as wire

ef. :

Minnie Hartman, evening chief operator
at Oak Park, was married June 28th to
Elmer Foster, of Harrison exchange. A
kitchen shower was given at the home of
Miss Miles for the bride. Mr. and Mrs.
gnm‘.‘er now live on Lathrop avenue, Forest

ark.

Stanley Henderson has fone to Wilmette
to take the position of wire chief at that
exchange.

W. E. Vaughn, commercial agent at
Oak Park, after undergoing an operation
for appendicitis, Is In Macomb, Ill., where
he is rapldly regaining his strength.

A miscellaneous shower was glven June
14th by the Gardner operators and clerks
at the home of Lulu Barton, one of the
clerks n honor of Sarah LEradbeer, who
has been an operator at the Gardner ex-
change for the past four years. The even-
Ing was pleasantly spent in playing games
and music. Miss Bradbeer was the re-
ciplent of many beautiful presents. Re-
freshments were served for forty. Miss
Bradbeer has resigned her position to
become the bride of Charles A. Pagel,
of Ravenswood, where they will make
thelr future home.

aisy Barrett, lost-time operator at
the Gardner exchange, has been pro-
moted to a regular position to take the
place of Miss Bradbeer, Zena Holm has
been given the position of lost-time oper-

ator.

Bernice Pearce, who has worked In the
Commercial Department of the Aurora
District Office for about three years, Te-
slgns her position as of October 1st to
spend the winter in California.

James O'Neal, the popular umpire of
the Jollet Telephone ball team, broke his
collarbone.

Emma Miller, operator at Kedzie, re-
slgned and was married June 19th. Anna
Mechaelsen was also a June bride. Gifts

of cut glass were sent with best wishes of
the uay Iorce.

Kathran Hoche, supervisor at Kedsle,
was married June 20th to Joseph C. Darl-
Ing. A shower for the bride was given at
the home of Gertrude King.

On_ the evening of July ?8th eighteen

friends of Helen Butler gave her a linen -

shower, at the home of Florence Stinton,
in honor of her approaching wedding to
rey Anderson. The party consisted of
the clerks and supervisors who had worked
with Miss Butler in toll office,
pleasant evening was spent.
was decorated in pink and white, wedding
bells forming a pleasing effect in the
decorations. The wedding of Miss Butler
and Mr. Anderson 100k place on the J1st
of July. Mr. and Mrs. Anderson are now
receiving their numerous friends at their
home, 1508 Lawrence avenue, Miss Butler
had recently been premoted to day super-
Visor in the toll operating room, and she
leaves many friends who wish her well,

District Foreman N. L. Thompson of the
Woodstock District was married to Ber-
tha Toegler on July 27th, at the home of
the bride, Palatine, 1. Both bride and
groom are widely known in the telephone
circles. Miss Toegler has heen assistant
chief operator at the Palatine exchange
for the past five years. Mr. Thompson has
been an emploeye of the Chicago Telephone
Company for twelve yearsa, having worked
in the subscription department office for
two years, and as construction foreman
for the past ten years. They will reside at
‘Woodstock.

At the rate the girls In the Jollet office
are being married, it would be a_ goc
idea to call it the “Resting Place of Cupid™
inst: of a telephone exchange, siys a
correspondent.

Mayme Riley, evening chlef operator at
.;o]l}:e!._ was mated to Walter Crate on July

4th.

Florence Smith, night operator at Joliet,
was married to Miles Brown on July 22d.

Lilian Meadmore, night operator at
Joliet, was married July 3d to Roy Baker,
and if one can believe rumors and the
signs of diamond rings, there will be
several more weddings in the near future.

The other evening about twenty of the
Joliet operators leit the office at % o'clock
to enjoy a pleasant evening with Mrs.
Crag, former evening chief operator. Mrs.
Crag was Mayme Riley. On Lhe way to
her home the controller on the street car
blew up shooting flames back into the car
and causing a panic among the passengers.
A number were viclently thrown from the
car while it was under high speed, among
them one of the operators, Mary Bluth,
who suffered a number of serious bruises
and sealp wounds,

Invitations have been Issued for the
marriage of Gertrude Hill and Loula W.
Layton. Miss Hill is the daughter of
General Manager H. F. Hlll and Mr. Lay-
ton is traffic supervizor in the Illinoia
organization. The wedding will mkenplaua
at Green Harbor, Mass,, September Tth,

ILLINOIS DIVISION

F. J. DOLAN, Correspondent, Springfield

Bloomington District.

Mrs. Maud Glimpse, toll billing clerk
at Bloomington, I1l., exchange for the past
eleven years, has resigned.

estimate covering additional pole
line and aerial cable for the territory of
the East Bluff at Peorla has N Qs-
signed to Foreman J. H. Champion, the
work to be started immediately.

The operators at Peoria, Ill., gave thelr
fifth annual excursion on July 12th. The
excursion was given on the Steamer

FLOAT IN PARADE AT CHICAGO HEIGHTS, ILL.

MIt8. MARGARET HYATT.

Mrs. Hyatt, instructor_and lecturer for
the Chicago Telephone Company, Is tak-
Ing a furlough of several months, visit-
ing friends and traveling in Europe.

Preferably no face could look out from
the columns of the Chicago section of the
BELL TELEPHONE NEwS Into more friend-
ly faces than does hers. Her position as
manager at Central Exchange brought
her into contact with a great force of
girls who respect and love her, and her
relation to the company has made for her
many friends who appreciate her remark-
able efficiency and personal charm. Her
more recent work in lecturing to the force
all over the city has widened her ac-
quaintance and won many new admirers.

Mrs. Hyatt has had experience not only
in Chicago but also in California where
she Hﬁent several years with the Paclfic
Telephone and Telegraph Company. It
Is probable that no woman—perhaps it
would be safe to say—no one on the force
of the Chicago Telephone Company knows
more about the practical side of operat-
ing, nor understands better the human
side.

She has extensively travelled visiting
the farthest west, and the most interest-
ing places throughout our country. Her
many Chieago friends wish ber a most
journey and will greet with
gladness her return in the fall.

@. W, Hill, which Is one of the best
equipped excursion boats on the 1li-
nois river. ‘There were about 1,500 in
attendance, two trips ing made, one in
the afterncon and one in the evening.
Dancing was indulged in and everyone re-
ported the excursion a remarkable suc-
cess. The operators cleared $200, which
will be used in giving a chicken supper in
the near future.

Dadie Wi has accepted the position
of billing clerk at Pecria, succeeding
Mazie Cooney, resigned.

Mary McEnnaney has been appointed
pay station attendant at Peoria, suc-

ceeding Mamie Kirby, resigned.
F. C. Bechert has been appointed col-
lector at Peorla, succeeding Charles

Weeks, resigned.

Ninety members of the operating force
of the Central Union Telephone Company
on Thursday enjoyed another big outing
at Webb's farm, near Massville, in cele-
bration of the annual picnic of the hello

irla on the big telephone system. On

ednesday the other half of the com-
pany's force had taken the trip, the excur-
slon of last night giving the remaining
ones a chance at the fun. The girls were
transported to the end of the car line in
apecial ears furnished by Manager H. W.
Balley, of the Peoria Hailway Company.
At Virginin park the crowd was met with
hay racks, and the rest of the trip _madu.
The return ride was made at ten o'clock.
—Peoria Herald-Transcript, August 16.

Centralia District,

Cairo s rapidly recovering from the
effects of the flood of April 1st. Service
has been restored between Calro
Mounds and Mound City, and within a
few days the entire drainage district will
agaln have service. This section required
many new poles and this work was some-
what hindered by the shortage of poles.

A new local position wiil be added to
the board at Nashville.

Pearle Irene Lemen has accepted the

position of clerk at Nashville.
Carrie Robertson, collector for the past
seven years At the Centralia e:clmngei
resigned on July 15th on_ account of |l
health. The services of Miss Robertson
have been and the position will be
hard to fill for the reason that she made
above ninety-six r cent. in collections
nearly eve

month.

Edward r{ﬂller of Edgewood. Ill., has
accepted the position of collector at the
Centralla exchange.

0. A. Cole, formerly special agent for
this district, I8 now Uraveling jor the
Mills Electric Company of Feoria, lilinols.

An estimate has been approved and as-
slgned to the plant deparument lo care
for the work of rebullding the Taylorvilie-
Stonington, Taylorville-bButler and Tay-
lerville-Pana toll ine. Circuit 11, Tay-
lorville-Pana is to be replaced with a cop-

r circult, to be phantom transposed
with circuit No. 10.

Effective August 1st, Manager Seymour,

- Collinsville, Ill., took charge of the plant

departments at Colllnsville and Highland,
which were formerly in charge of the Ed-
wardsville plant chief.

Work under the estimate covering re-
building and stringing another clrcuit be-
tween Centralia and Murphysboro and
Centralla and Nashville was completed
about August 10th by Foreman E. W,
Lindsay.

John Heimberger,
wasd transferred from the BSpringfield of
fice to Collinaville. ¥

At a meeting of the Cairo Council on
June 17th, a resolution was passed ex-
tending a vote of thanks to all indlviduals
and corporations that assisted in saving
the city of Caire from the flood. The
Central Union Telephone Company was
thanked for assisting very materially by
plucing teleptones in the city and drain-
age district for the use of authorities on
account of the flood, without making any
cuarge for this most vaiuable service.

The following clipping was taken from
the Alton Telegraph of July 2ith, covering
the engagement of Alice Williams, clerk
at Alton, Illinois, Miss Williams being
married on July 26th: "Eleven members
of the Billiken club were prepared to hear
an announcement of an engagement of
cre of thelr club members last evening
but the twellfth, Allice Williams, had made
no preparations for the event. The gins
in the club had heard that she intended
announcing hér engagement very soon and
made up thelr minds that it should happen
last evening. Unsuspecting she came to
the meeting of the club and played games
during tie evening. After the games
the regular business session was calied to
order, The girls told Miss Williams that
they had heard of her intended announce-
ment and demanded that it be made be-
tore the meeting adjourned, At first she
refused, but the other eleven members of
the club refused to adjourn and the club
was in a deadlock. At ten o'clock it
looked as if the club was in for an all
night session but Miss Willlams finally
gave in and announced the engagement
She tendered her resignation from the
club and it was accepted under the cir-
cumstiances, Misg Williams will be married
to IFrank Bltzer, formerly of Alton, some
time in the near future. The couple are
very well known here and have a host of
friends who will be surprised mnd pleased
10 hear of Lheir engagement. The couple
will make their future home in Cincin-
nati. Miss Willlams i= one of the charter
members of the Billiken club which was
organized four years a by twelve popu-
lar young ladies. Ehe |s the sccond mem-
ber 1o desert the club for matrimony since
it has been organized.’

commercial  agent,

Springfield District.

A private branch exchange of the No.
4 board type has been Installed in the of-
fice of the secretary of state. Ti
has five trunks and eighteen stations in
service at the time of installation. Tne
eecretary’s office is very much ple:
with the new service.

M. H. Riley, facilities engineer at
Springfleld, has moved into his new guar-
ters in the Springfield Evening News
building. Mpr. Riley now has a nice large
office with plenty of room and good light.

The many friends of Iva McCormick
and Volney Barber extend congratula-
tlons at the announcement of their mar-
ringe August 1, 1912, Miss McCormick
Is a former employe of both the traffic and
commercinl departmenta at Springfield
and Mr. Barber has been with the Central
Unlon for a number of years as state
cable man.

Tne commerclal department has secured
a contract covering a private branch ex-
chan in the office of Woods ana Mel-
calf in the Ferguson buliding. The con-
tract calls for two trunks and four sta-
tions and the board will be of the cord-
less type.

Galesburg District.

Wood, clerk 1o the local piant
Galesburg, resigned July 13th to
accept o sitlon as Instructor with the
Brown's Business College at Danville. Mr.
Wood carries with him the very best
wishes of his fellow employes In his new
position. He I8 succeeded by Walter E
Pickering.,

George Irvin has accepted the position
of Amrekeeﬁfr at Galesburg exchange,
succeeding L. Harrls, resigned.

The estimate at Moline has been com-
pleted. This covers a small piece of under-
ground conduit required in order to place
conduit on Eighth avenue Io advance of
paving the street,

An estimate has been approved and
assigned to the plant department lo cover

E. A.
chief at
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INDIANAPOLIS TOLL OPERATORS MUTUAL SERVICE
ASSOCIATION GROUUNDS.

the new direct route, Rockford 1o Oregon
to Dixon, with additional copper metallic
circuit Hockford to Dixon, and new cop-
per metallle elrenit Rockford to Oregon
with phantom; this eatimate provides for
re-routing circults now on the Oregon pale
line and the Oregon-Hochelle line. which
will allow of dismantling the Mt. Morris
pole line and the Oregon-Rochelle line,

. R, Bllkey, E. A. Albright and J. J.
Wilson are new commercial asgenls at
Golesburg.

Charles G. Abbotl, formerty of (he state
equipment depariment, has ascespled the
pnsdll.inn of switehboardman at Hock Isl-

l.u!u Holllster. toll operator al Rock-
E'IJI'I on July 4th and was mar-
r. Relchatein of Rockford, Ili-
noig. on July 24th. The toll force were
entertained at the home of Mrs
Taphom in honor of Misa Hnlllal-:r whu
t net

I!ll\ er “‘RSDOGI'IA.

An estimate has been approved for toll
line work in the vieinity of Rock Istand.
covering the repairing of pole line, string-
fng a new copper metallle clreult and

phantom, transposin ulth one of the
existing o) r metallic ulta hetween
ook Island and Hills:lalu rebulldlnl: pole

line between Milan and Andalusia, bujld-
ing new pole line and stringing one iron
metallic elreult from the RHock Ialand-
Andaluala line south to Taylor Hidge, and
ltr!nl.'lng a_ new copper metallle circult
from KHock Istand to Coal Valley and re-
pairing the pole Une from milan to Gen-
ese0 and Lynn Center.

Lester R. Pettus, serviee | tor |
the Galesburg district, has tr:;ep;c(m“n-
ferred to the Centralla district and R. Se-
ﬁinllnkeu the position in the Galesburg

st

INDIANA DIVISION

FHIL, M. WATSON, Correspondent, Indianspolia

Iﬂdlll'll Bell Telephone Society.

e regular meeting of the Indiana Bell
‘m hone Eoclety was held at the Uni-
versity Club, Indlanapolis. on the evening
of July 24th. The society had the pleasure
of hearing a highly interesting and in-
nlru‘ tive talk by M. J. Ckrnoy. of Chica
on the "Dollars and Sense’” phase of r
telez'hane business, Mr. Carney held the
undlvided attention of his audience for
over three hours and a general expression
of regret was heard wlu_»n he mne?uded

Anderson District.

Opal Goodrich, who has been employed
at the Muncie Exchange for nine years
and 8 half, has resigned her position to
bha_married.

sale Shile, who has been with the
lﬂh.»pllone cumpanr for nine yeara, has re-
signed her poaition as toll operator at
ihe Muncie Exchange,

Marle I & heen
to r@s!l‘n ht-r msl!lon al aperator at the
Muncie E: af

of resldence.

She will be d by

Dorothy Kraus,
Hilda Riegel of Muncle exchange has
rnsigm-d I:er nslllan and will be succeed-

:My\u mH nlghl chlg!' aperator al Rilch-
momd ex:-hange has reslgned to take @
position with the Amerlean Seeding Com-

pany &8 private ex:'hnnse operator.  She
will be succeeded by Irene Needham.
Helen Ih:nhr_r hna acvepled the posi-

tlon of collec! t Shelbyville exchange.
sueceeding lhy Banker, resigned.

Webh DeVor, construction foreman, has
started an estimate in Shelbyville, whlch
will require about three monthe for com-
pletlon.

The Shelbyyille, Falrland, Manilla and
Boggstown rates were ralsed on the Farm-
er lines and the two-party residences
July lst, adf bills to be paid by the fif-
teenth of the eurrent month,

A. B, Porlar. manager at Lebanon be-
fore the recenl consolidation there, has
heen appointed |nnnnuer al Elwood, suc-
ceeding .

Lawrence (‘aln, repairman at the El-
wood exchange, resigned his positlon July
5th and was succeeded by Herman B
Wright.

indianapolis District.

Om August 18t and 2d two trolley rides
were glven by the operators of the makn
office, the proceeds nlf which were for the
benefit of the Star Summer Misslon
The cars left Ohlo and North Merldlan
ptrects at £ o'clock and visited Fairview
and Tiverside parks  Hefreshments were
aold on the cars by several of the girls,
who found no dificoity in dispensing thelr
wares. The party enjoved two pleasant
eveninga, and o neat Hitle sum was turmed
over to thia fund, which 18 to be used
in making sick bables well and happy.

The operalors of lhe Prospect office
gave two outinga at Broad Ripple on July
181k and July 24th, having as a guest thelr
former chiel omrnlnr. Mrs. Campbell. The
glrl=z had a fine lunch and all had a jolly
gooul time,

The Woodruff operatora gave a trolley
party on the evening of July 11th for the
benefit of the Star Summer Miasion fund.

A miscellanecus shower was given by
Mra. Espey In honor of Hazel Barker.
who is soon to be married. Miss Barker
wns the reciplent of a number of very
useful and beautiful glfts.

The commercial superintendent’s office
has been moved to thae fifth floor adicin-
Ing the general manager's suite,

Private branch cxc!:unxul have heen in-
stalled for the B. Goodrich Company
and the Diamond Ruh}mr Company.

fund.

South Bend District.

A new switchhoard has heen In
Avilla,

Telephone pesple of Hendalliville heid
thelr Afth annuel {‘lcnh- at Sherman park
Aungust 18th. A jolly time was enjoyed.

wlied at

BELL TELEPHONE'S
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Terre Haute District.

W. C. Douglas, one of the collectors of
the Terre Haute Exchange, was married
laat month to Anna Herter of Indianapolis,

nd.

D. E. Lund, line foreman at Terre Haute,
was transferred the first of the month
to the Frankfort exchange to tnke the
position of chlef inspeclor,

George Cook has bheen employed as
switchboardman at Terre Haute, which
filla the position made vacant when Ben
Axton was aammrd to outslde work.

chief operator of the Bed-
rord ext:hunge has been seriouvaly (11 for
several weeks.

J. D Evana, clerk of the plant depart-
ment, Terre Haute, after an tlness of two
weeka, durlng which tlme he was threat-
enesl with typhold fever, Is again back to
wo

A:Ida HEhuttleworth, chlef toll operator
at Terre Haute, spent her vacation at Lake

Frances LIO}H ouorn&or at the A
Exchange, has res gned her po«sltiun. W=
im0 I health. d been with the
company . for nearly lhm YEArs,

Margaret Loftus, local operalor at the
Anderson Exchange, has resigned to take
u poxition as private-exchange operator,

Nellle Snyder of Anderson Exchange
bas resigned, to be married.

Genevieve Pyle has reslgned her pos=i-
tlon at Anderson. She will be succeeded
by Rose Linville.

Grace Laldley of Muncle exchange has
resigned her position, owing to a change

WINDOW

DISPLAY AT KENDALLVILLE,

TERRE HAUTE BELL TELEPHONE S0CIETY OUTING.
On Bunday, Augost 4th, the Terre Haute Bell Telephone Soclety held Its first

annunl ouling.

The Steamboat Winner was chartered for the eccasion,

About forly

members of the society and thelr guesta were cn the boat when Captain Morrls

welghed anchor to start up the river.

such as shooting., bathing, basel I)a]!
were Indulged in before the chef,

ractice and running barefooted

‘BUr" Bhaw, called “dinnab."”

After a pleazant trip of fourteen miles, the
bout landed on the sand bar above the mouth of Otter Creek.

Various diversions,
in the sand,
Amid jests and

merry making the members and mn«ala then got busy und enjoyed an elaborate

L&srromml nal.

e afternoon the Athletic Commiltes composed of J. Cooper, F. H.
Kiu}]nk and Willlam Lucas started the athletic evepts and many cxohlng ‘contests

reaulted.

Heynolds; r\mniu#'

"O'J-rard dash, Charles Bellkhap:
\rrydauxn swimming, Z. Wl

L.
Tr-ky Vanneil, M. S Vost and A.

ball lm_ul_?a of Captalns Ira Humphries and
e

ahip.
of Captain I

In front of him an

was headed down stream. When th

he winners of the varlous eventa were:

broad éump. Charles Reyvnolda;
hammer-throw,

liam Lmu:h

Standing broad jump. Charlea
high jump, Charles Reynolda;
Joe Thompson; bird shooting.
tug-of-war-team, Joe Thompson.
r{?daugh After these events the e

Allen clashed for the champion-

me was hard fought and spectacular but resulted In the annihilation
. I3 Alien's team by a score of 33 to 15,
when A. Lo Vrydﬂugh claimed he lost the swimming event because F. In
kicked water in his face

By this tlme everybody was tlred and hunsry. B0, after eating supper, the
e wWhorf wus reached everyone deparied declar-

(ne contest was protested
Allen swam

boat

Lt

ing _i_he occaslon & huge success and one to be Jonx remem

he soclety enteriained an gueats, A,

and ¥. N, Gregg, of Indianapolia.

ed,
W. Mann of Anderson, and ). H. Cooper
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MILWAUKEE CHIEF OPERATORS.

Geneva, where she wag sent as a dele-
gate to attend the Young Woman's Chris-
tian Association convention.

On the evening of August 8th the La-
Fayette plant department started a series
of meetings to study and discuss the new
specifications. These meetings will be held
weekly until the specifications have all
been gone over. Manager A Smith
advises that clgars were necessary to keep
away mosquitoes at the first meeting.

The automatic company made an un-

successful attempt to secure a franchise

for a duplicative telephone plant In Vin-
cennes.

A merger has been effected at Craw-
fordsville, whereby the Central Union
Telephone Company took over the inde-
pendent company at Crawfordsville. C.
Severson will be manager of the consoli-
dated plant. For the present both plants
will be operated.

Estimate work calling for additlonal
cable at_Bedford has been started by As-
sistant Foreman Strohminger, and
as soon as Foreman Lee utler com-
pletes the work at Washingmn he will
move to Bedford.

An important teiephune combination
was consummated, when the Farmers'
and Merchants' Co-operative Telephaone
Company and the Cadwallader Telephone
Company, owning and operating ex-
changes in all towns in Warren county,
with the lines connecting them, were con-
solidated and the company was capital-
Ized for $90,000. Ira Cadwallader, of
West Lebanon, was elected president of
the new organization, which will be known
ae the Cadwallader Telephony Company,
with headquarters at West Lebanon. The
work of consolidating the exchanges and
etrengthening the lines will begin imme-
diately. The new company has exchanges
at Willlamsport, West Lebanon, Marsh-
fleld, State Line, Pence, Tab, Ralnesville
and Judyville, in Warren county, and Am-
bia. in Benton county.

The chief operator and operatora of the
Washington ﬁlxchange met on the evening
aof .!'uly 2d and organized ““The Bell Traffic
Club.” The motto of the club is, “Good
Eervice,” and the alm 18 to be the leading
@xchange in the district. The president is
Helen Dougherty, chief operator; vice
president, Martha Fields, supervisor; sec-
retary, Ruth Buhner, a toll operator;
treasurer, Ethel Bowling, an operator. The
members are: Stella Beatty, Maud Camp-
bhell, Anna Benson, Lulla Crabbs. Martha
Johnne, Flossie Miley, Lyda Buwllng. Lula
Gregory, Cecllla Brown, Urs ffy,
Emma Kelly, Nora Luke, Lll]h‘m Winiams
and Lillle Buhner. Guest, Nora A. Thurs-
ton. traveling chief operator. The club
will meet each month and after the busi-
ne<s part of the meeting a social meeting
will be enjoyed by all. Each member is
assessed a small sum and a committee

of two is anpointed at each meeting to
take charge of the social meeting, so at
each meeting there is always a surprise
for all except two, and they have the
pleasure of surprising the other members.
At the November meecting the operator
having the best record will receive a
handsome present from the chief operator.

Lela Fromme, toll operator in Terre
Haute four years. designed July 15th and
was married July Tth to Edward Critchelon.
The toll operators gave Mlss Fromme a
eranite shower the Wednesday before
her marriage and presented her with sil-
ver knives and forks for a wedding
present.

A dance was given at Lake Wood park
on the evening of June 21st by the Misses
Mary Grifin, Claran Williamson, Nell
Thomas, Elizabeth Jansen, Bessie Tinkle
and Bess Bruheck, supervisors and op-
erators of the Vincennes Exchange. The
party was chaperoned by LeRoy Smart,
wire chief and wife. The out of town
guest was Nora A. Thurston. traveling
chief operator. A very enjoyable time was
spent by all the young folks.

The Warhington chief operator, opera-
tors and office force gave their annual ple-
nic_on June 2. Thelr guest was Nora
A. Thurston, traveling chief operator. The
voung ladies enjoyed themselves very
much, fishing and boating.

WISCONSIN DIVISION

F. M. McENIRY, Correspondent,

Actually Hunting Trouble.

The Wisconsin Telephone Company Is
no longer content te wait for trouble re-
ports. Its officers and employes now go
out looking for them. There is hardly a
business man of the city who is not asked
at regular intervals whether he is satis-
fied with his telephone service. The first
time the question is put to him he usually
regards It as a joke, but when he realizes
that it is meant seriously he heartily
commends the plan, the object of whicn
is to give the public the best possible
service at all times. That the plan
adopted has met with the hearty approval
of the public is evident. It ia things of
this sert which are steadily increasing the
success and patronage of the telephone
company.—~Fond du Lac Reporter.

Eau Claire District.

Ray O. Dunwell, repalrman at Ashland,
is conﬁned to his home at Milton, Wis.,
on account of injuries he recelved from
slipping on a bent toe bolt while coming
down a pole. Eugene Schultheir, of Ab-
botsford, has been temporarily placed as
repairman at Ashland to fill the vacancy.

H. L. Tyson, wire chief at Ashland,
has been promoted to the poaition of
manager at Chippewa Falls exchange.
Mr. Tyson acted in the capacity of wire
chief at Ashland for three years, durlng
which time he made friends who wish him
success.

J. A. Baney, aaelsted by Charles B!ll-
1ngs and W. W. Righter, all of

York, have completed the installation n!
additlnnsi Morse apparatus for the A, T,

T. Co. at Ashland and are now located
n Indianapofis, Ind.

The Blue Bell Club has been organized
by Manager G. 5. Parks and employes of
the Merrill exchange. Its purpese is to
discusa the bulletins and in general co-
operate in bringing the service up to
higher standards.

ressle May Fuller, formerly assistant
clerk at the Menomonle exchange, waa
married June 26th to Seymoure Housen,
of Spooner, Wis.

Foreman McCoy has completed the
bullding of four new rural lines at the
Menomonie exchange and thirty-three
new rural subscribers have been con-
nected.

A. W. Johnson, repalrman at the Me-
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ANOTHER FISH STORY.

These fAsh stories keep coming in.  This
time the heroes are Mr, Schumacher, wire
chief at the Grand Exchange, Milwauk
and Mr. Moederer, wire chief at Wauwa-
tosa Exchange, same city. The plctore
shbws 110 fish caught in four and a halt
hours at Okauchee Lake, July 12th. The
iwo men took 530 fish out of the lake
during thelr two-weeks' vacation.

nomonle exchange, has heen transferred
to the district plant chief and wiil take
out a tell line repair crew. John G.
Ranous, of Boyceville, and formerly re-
pairman at Eau Claire exchange, super-
sedes Mr. Johnson.

Bessle Hong resigned as local operator
at Ladysmith and 18 succeeded by Stelia
Wallace.

The Murry 'i‘eieplmnp Company, at
Bruce, has a two more rural lines
and is ruceiving ioca] switching through
the Chip%ev\a Valley awitchboard.

utler, commerclal agent at the
Superlor exchange, has resigned to accept
another position,

Flora Crawford, night operator at the
Bayfield exchange, resigned and la suc-
ceeded by Gertrude Harding.

In order to give the hest service possible,
the employes of the Ashland office have
formed a club with aeml-mumh.v meet-
ings, and at which meetings all thtn§
in general for the betterment of the
service and employes, will be discussed.
The first meeting was held In the man-
ager's office which was strictly a business
meeting for the organization of the club.
The second meeting was held at t