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Message Bearers Ancient and Modem 
Pheidippidcs, the most noted runner of 

ancient Greece, made a record and an cvt>r­
lasting reputation by spceding 140 miles 
from Athens to Sparta in less than t wo days. 

Runners trainro to perfeclion composed 
the courier scrvice for the Iransmission of 
messages in oldcn Iimes. But the service 
was so costly il could bc uscd only in the 
interest of rulcrs on occasions of utmost 
importance. 

The Royal messengerof ancient tirneshas 
given way to the democratic telephone of 
to-day. Cities, onc hundred or evcn two 
thousand rn iles apart, are connected in a 
few seconds, so that message and answer 
follow one anothcr as if two persons were 
Iaiking in the same room:·· 

This instantaneous telephoneservicenot 
onl)• rneets the necds of the State in great 
ernergencies, bul it meets the daily needs 
of millions of the plain people. There can 
be no quicker scrvice than that which is 
everywherc at the c orn man d of the 
hurnblcst day laborer. 

Inventars havc rnade possiblc communica­
tion by telcphonc service. Thc Bell System, by 
connectin:! scvcn rnillion peoplc together, has 
madc telephone scrvicc so inexpensive !hat il 
is uscd twenty-iivc rnillion Iimes a day. 

Captains of war and industry might, at great 
expense, establish lheir own exclusive tele­
phonc lines, but in order lhal any person hav­
inl( a tclephonc may lalk with any other per­
son l1aving a tclephonc, thcrc rnust be One 
System, One Policy and Universal Service. 

AMERICAN TELEPHONE AND TELEGRAPH COMPANY 

AND ASSOCIATED COMPANIES 

Etlerg 'Bell Gelephone is the Center of the .System 
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IMPORTAMT CHANGES 
IN ORGANIZATION 

General) Manager in Each State 
to Have Charge of All 

Departments. 
Under a plan of organizatlon for the 

Central Group of Bell Telephone Cem­
panies which went into effect July 1st, 
the dlrect administration of the busi­
ness will be ln charge of ftve generai 
managers, one for each state. A bul­
letin lssued by Presldent B. E. Sunny, 
explainlng the new organlzatlon, foi­
lows: 

230 W. Washington St., Chtcago, Ill. 
J une 26, 1912. 

TO EMPLOYES: 
The plan of organlzation adopted a 

year a-go, when the Centrat Group or 
Bell Telephone Companles was formed, 
has workeä excellently and many destr­
abte results have been secured. 1t per­
mltted the appllcatlon of StandardS of 
great vnlue where before there was a 
laclt of uniformlty, resulting in some con­
fuslon and tneffi.clency. 

In a great telephone system, tn a com­
pact territory, where the condltlons o.re 
stable, the plan of organlzatlon ls ideal, 
but lt cannot be sald that the condittonq 
are stable wlth us nor · that they are 
llkely to be for some years. In much of 
the terrltory we nre ln a transttory con~ 
dition because of consolldatlons, pur­
chases and sales, and tn states Where 
Commlsslons have heen appolnted, new 
and complex problerne are comtng up 
wlth reference to our relations wlth th'" 
publlc and !Ol·al governments. 

\\'hlle we have appreclated the benents 
that have come from the adoption of the 
present form of organlzation, we have fo:­
some time reallzed, that because of the 

i~~~tl~f ~~~~~tl~a"t~O; ~odt~n:a~~~~r!~t t~~ 
prompt Rr'tlon ln the flcld on lmportant 
matterB would !mprove the efficiency. 

It was not the Intention, however, to 
make any changes in the organlzatlon 
untll Inter .ln the year, hut the reRI~na­
tion of Mr. B. W. Tratrord, Vlce Presl-

~:~~· ~t r~~e~~r;~eJ~t~~~~~ rla~~~c~t~e~~= 
ton, whtch we very much regret, requlres 
such a generat rearrangement of the 
personnet that lt Ia decided to put the 
modifled plan tnto etrect at thls time. 

The changes have to do wlth the Com­
merclal, Plant and Traffic Departments 
only ln the General Office and do not 
at'fect the other departments. nor do they 
at'fer't the Division and Dlstrict organt­
zatlons. They are as follows: 

CHICAGO TELEPHONE COMPANY. 
Alonzo Burt wlll restgn as Treasurer, 

and as Vlce Presldent will assume charg~ 
of Operations. 

B. \V. Tratrord, 2d Vtce Presldent re-

sl~n~e a~o~~~~c~:e~fa~?Jineral Agent' ror 
Puhlte Relations.'' "G~neral Agent" for 
Connedlng Companles" and "General 

PtC~tE~u~i~~r:;n~int·~e~r:n_aba~'~:~retary 
and wm be elected Treasurer. 

W. I. Mlzner wtll be elected Secretary. 
H. F. Hili, General Manager, w'!D as­

sume charge of the Commerctal Depart­
ment in additlon to the Plant and Traffic 
Departments, wlth headquarters at Chi-

ca§~· J~l. Larned fs appolnted Asststant 
General Manager. 

Clirt'ord Arrlck ls appolnted Manager 
of the Publicity Department. 

WISCONSJN TELEPHONE COMPANY. 
Alonzo Burt wfll reslgn as Treasurer, 

~f<b~:r!'"if;n;.restdent will assume chargt> 

asBinJYcaf:J'"~~~:e:Vtce Presldent, reslgns 

Pu1~~~ 'lr:l!~Y::~s .. C!r ~~~~~~~if1 c~~~~rc~~1 
Superintendent," "General Agent for 
Connectlng Cornpanles," "General Traffl.c 
Superintendent" and "Gen~raJ Plant Su­
perintendent" are abollshed. 

an~· :{iJ ~0:\:~te~tl~r~~~~tf~er ~s Secretary 
W. I. Mlzner wiJl be elected Secreta.ry. 
H. 0. Seymour ts appolnted General 

Manager ln charge of the Comn'tercfal 
Plant and Trafflc Departments wlth 
headlluarters at Mllwaukee. Wis. · 

Clltrord Arrlck ls appolnted Manager of 
the Publicity Department. 

CENTRAL UNIO;A"J~.LEPHONE COM­

Alonzo Burt wtn reslgn as Treasurer, 
~~'b~!r~\~~8~esldent will assume charge 

88Bin~YCafe"JL'ilJ:Ve:Vtce Presldent, reslgns 
The posltlons ot "General Agent for 

Publl<' RelRtlons," "General Commercfal 
Superintendent." "General Agent for Con­
nectlng Companles," "General Trame Su~ 
fi{~~~~~~f:n~;e a~go;;~he~d~ral Plant Super-

an~· !fit t'eos~rlct:t'T;;:~~~e~s Secretary 

B:ELL·TELEPHONE· NEWS 
W. 1 . .Mlzner will be elected Secretary. 
H. !•". Hlll will contlnue as General 

Manager in Illinots ln charge of the Com­
merclal Department as weil as the P;ant 
and Traftlc Departments, wlth headquar­
ters at Chlcago, Jll. 

E. A. Reed is ap~olnted General ~apa-

~1~fn a~~io T1~1l1lfc ar~~p~:t~e~lf~er.;lt~k 
headquarters at Columbus, o. 

L. N. Whttney ls appolnted General 
Manager in Indlana in charge of Com­
merclal, Ptant and Traftic Departments. 
wlth headquarters at lndianapolls, Ind. 

CUtrvrd Arrlck Ia appolnted Manager 
ot the Publicity Department. 

THE CLEVELAND 'l'ELEPHONE COM­
PANY. 

Alonzo Burt wHI reslgn as Treasurer, 
and as Vlce Presldent wlll a.ssume charge 
of Operations. 

B. W. Tratrord, Vlce Presldent, restgns 
as indlcated above. 

The posltlons of "General Agent for 
Publlc Relations," "General Commerclal 
Superintendent," "General Agent for Con­
nectlng Companles," "General Trame Su-
f;[~~~~~~~n~·;e a~~;;~h~~~ral Plant guper-

C. E. 1\losley will reslgn as Secretary 
and will be elected Treasurer. 

W. I. Mlzner will be elected Secretary. 
E. A. Reed Js ap8olnted General Mana-

~~~e\~ cB:~~~t~~nt~.m~ri~1ake:dg~!rr::.(! 
at Columbus, Ohlo. 

Clltrord Arrlck ls appolnted Manager of 
the Publicity Department. 

MIClllGAN STATE TELEPHONE COM­
PANY. 

Alonzo Burt wlli restgn as Treasurer. 
and as Vlce Presldent wUI assume chargc 
of Operations. 

B. \V, Tratrord, Vlce Presldent, reslgns 
as lndicated above. 

The posltlons of "General Agent for 
Publlc Relations," "General Commerclal 
Superintendent.'' "General Agent for Con­
necttng Companies," "General Traft1c Su-
f~[~~~~~~~n~·~e a~~;;~1~~~ral Plant 8uper-

C. E. Mosley will reslgn as Secretary 
and will be elected Treasurer. 

W. I. l\llzner will be electE'd Secretary. 
A. von Schlegell ls appolnted General 

Manager in charge of Commercial, Plant 
und Traffic Departments, wtth headquar­
ters at Detrolt, Mich. 

Clltford Arrick ls appolnted Manager of 
the Publicity Dep~rt~e~t. 

Whlle these changes will be etfectlve 
as of July 1, 1912, tt will necessarlly re­
qulre conslderable time to complete the 
transfer of dutles and to make necessary 

· changes ln locatlons. In the meantlme, 
and untll further lnstructlons, the present 
routtne wlth reference to reporta may be 
followed. 

ILLINOIS 

I urge for thls modttled plan of organl-
;t6V~~ the hearty co-o~~r'M.IoSu%;~, em· 

Prealdent. 

Under thls organization the assign­
ments ln the several states wUI be as 
follows: 

OHIO. 
General Manager, E. A. Reed, Col­

umbus. 
Englneer, Allard Smlth, Columbus. 

Columbus Dlvlsion. 
Commercial Superintendent, R. R. 

Stevens, Colnmbus. 
Plant Superintendent, H. C. Sherer, 

Columbus. 
Trame Superintendent, F. W. Whlt· 

ten, Coiumbus. 
Local Attorney, to be appolnted. 

Cleveland Division. 
Commercial Superintendent, P. Yen­

sen, Cleveland. 
Plant Superintendent, E. E. Ranney, 

Cleveland. 
Trame Superintendent, N. Anderson, 

Cleveland. 
Local Attorney, to be appolnted. 

ILLINOIS. 
General Manager, H. F. Hili, Chl­

cago. 
Assistant General Manager. S. J. 

Larned, Chicago. 
General Commercial Superintend­

ent, W. R. Abbott, Chlcago. 
General Plant Superintendent, 

Frank Redmund, Chicago. 
General Trame Superintendent, S. J. 

Larned, Chicago. 
Engineer, W. R. McGovern, Chlcago. 
Attorneys, Chicago Telephone Com­

pany, Holt, Wheeler & Sldley, Chlcago. 
Attorney, Central Union Telephone 

Company, W. B. Mann, Chlcago. 
Chicago Division. 

Commercial Superintendent, A. M. 
Ram.say, Chicago. 

Construction Superintendent, Rob­
ert Cline, Chicago. 

Maintenance Superintendent, Veme 
Ray, Chicago. 

Trame Superintendent, H. N. Foster, 
Ch!cago. 

Suburban Dlvloion, 
Commerclal Superintendent. 0. J. 

Hoibrook, Chicago. 
Plant Superintendent, L. C. Jones, 

Chicago. 
Trame Superintendent, F. A. de 

Peyster, Chlcago. 
Central Union Division. 

Commerclal Superintendent, C. H. 
Rottger, Springfteld. 

Plant Superintendent, H. B. Lewls, 
Springfteld. 

Trame Superintendent, F. A. de Pey­
ster, Chlcago. 

INDIANA. 
General Manager, L. N. Whltney, In­

dlanapolls. 
Commerclal Superintendent, U. C. 

Brooks, Indlanapolls. 
Plant Superintendent, W. R. Hlrst, 

Ind!anapolls. 

Trame Superintendent, J. L. Wayne, 
Indlanapolis. 

Englneer, B. D. Wllbur, Indian­
apol!s. 

LOcal Attorney, to be appolnted. 

MICHIGAN. 
General Manager, A. von Scblegeii, 

Detroit. 
Commerclal Superintendent, G. Jl 

Welch, Detrolt. 
Plant Superintendent, C. L. Boyce, 

Detroit. 
Trame Superintendent, G. E. Ker­

wln, Detrolt. 
Engineer, C. Kittr!dge, Detroit. 
Locai Attorney, W. E. Thompson, 

Detroit. 
WISCONSIN. 

General Manager, H. 0. Seymour, 
Mllwaukee. 

Commerclal Superintendent, F. M. 
McEnlry, Mllwaukee. 

Plant Superintendent, L. Kiilam, 
Mllwaukee. 

Tralftc Superintendent, F. H. Lln­
coln, Mllwaukee. 

Englneer, to be appolnted. 
Local Attorney, J. F. Krizek, Mll­

waukee. 
The routlnes now ln force w1!1 con­

tlnue until otherwise ordered, except 
tbat reports heretofore sent to the gen­
eral plant superintendent, general 
traffi.c superintendent, general commer· 
ctal superintendent, general agent tor 
pubiic relatlons, and general agent for 
connecting companies at Chlcago will 
now be forwarded to the general man­
agers at their respecttve state bead~ 
quarters. For the state of Iillnola, 
however, the routine for reports to 
the general plant superintendent, gen­
eral traffi.c Superintendent and gen· 
eral commercial superintendent re­
main as heretofore. The position of 
general plant superintendent of the 
Chicago Telephone Company, as such, 
has been abollshed and the posltion of 
general plant superintendent for the 
three dlvisions in Iiiinois substltuted. 

Vllc&-president Burt, who becomea 
the operating omcer under the new 
organlzation, when asked for a word 
about the com,panies' pollcy toward 
employes, said: 

"There will be no general shak&-up, 
and no good man need be at all nerv­
ous about hls posltion. The new allgn­
ment has brought promotion to a 
number of men in the force. Tbe 
opportunity for advancement has been 
substantlaliy broadened, and promo­
tlons will continue to be made from 
the ranks and on individual merlt­
We must keep in mind, however, that 
lt is no smali task to supply satlsfac­
tory telephone service to the 18,000,000 
people embraced ln our territory, and 
that we can only succeed by every In­
dividual .tn the organlzatlon knowlng 
his or her duty, and performlog lt on 
the basls of a square deal to the pub­
llc, which ls really our employer, a 
square deal to the company, · and a 
square deal to each other. I helleve 
we shall be found equal to the joh." 

B. W. TRAFFORD . RESIGNS-

Vlce Prealdent of Central Group Ac­
cepta Position Wlth Large Bank 

ln Boston. 

B. W. Trafford has reslgned hls po­
sltlon as vlce president of the ftve 
Bell telephone oompanles of the Cen­
tral Group and will become vlce presl­
dent of the First National Bank, of 
Boston, Mass. Mr. Trafford's reslgna­
tlon took effect July 1st and he Ia 
now tourtng Europe on a vacation. 
He wm take up hls new dnties in Bos­
ton ln September. 

On June 28th Presldent Sunny ga ve 
a luncheon ln honor of Mr. Tratrord 
at whlch the hlgher offleials who bad 
been assoclated wlth Mr. Trafford dur­
log the precedlng year were presen t. 
to bld hlm rareweil and wlsh hhn 
good Juck ln hls new undertaklng_ 



RETURN OF IIR. SEYMOUR 

On July 1s t Fl. 0. Seymour becamc 
pneral m&DIIl!Or ot the Wlsconsln 
Telephone Company wltb beadquarters 
at lhe general omcea ot the compnoy 
at Mllwaukcc. 

The reasont tor lbe tmporlant move. 
whlcb reaulted ln placlng a general 
manager in eacb ot the ftve statee com· 
prlslng lhe lcrrltory ot tbe Caotral 
Group ot Bell Compaolea, wbo will 
bave tun aupervloloo of all braocb"" 
ot tbe bualntsa. are more speclftcally 
rlveo ln anolber arttele ln tbls paper. 

Aalde and apart trom the Yery Im· 
partaot bualneu rea.ons wblch · bring 
back to ua :'tlr. Seymour, employea ot 
tbe Wluonsln Telephone Compaoy. 
u "'ell as tbe generat publlc bave 
every reaaon to feel extremely happy 
oo tbe relurn ot Mr. Seymour to tbls 
atale lo Iake up tbe managership ot 
lta atralra. 

Mr. Seymour. lhrougb bis uniform 
fairnon nnd ftne sense ot consldera· 
tlon for otbers, has endeared bimself 
to all of hla tellow workers ln Wt s­
consln. nnd all Iook tor,.·ard wltb 
pleuant antlclpatlon to bavlog blm 
wltb Jbem agaln. not ooly as tbelr 
Ieader. but also aa tbelr frleod. 

Tbe ume aentlment toward Mr. Sey­
mour obtalna wltb tbe telepbooe ualng 
publlc, and upreasloos ot t;ood·wlll 
and congratulatlona are comJng rrom 
all parts ot the otate upoo the return 
of Mr. Sey mour to take up tbe work 
ot l!'f'neral maoager. 

When Mr. Seymour lert for Cblcago. 
up,.•ards of one year ago. to take up 
tbe dullea or general agent ror publlc 
relatlons ,..lth tbe Centrat Group ot 
Bell Telephone companles. whlcb waB 
th en OtK&Dited. bis departure was 
marked by tlle good wJsbes on the ll&rt 
of both bla fellow workers as weil a.s 
all otbera "'lth wbom he came ln coo­
tact ln a buslness and soclal way ; but 
wblle God-!Peed aod good-luc.k to Mr. 
Seymour were the common expressioM 
on all aldeo, bla departure, from a 
more personal vlewpalnt. was Unged 
wllb a kten regret on lbe part or all 
wbo had the good tortune to know 
Mr. S eymour, eltber a.s an employer 
or aa a frl ead. 

Mr. Seymour, bowever. wblle bavlng 
hla headquarlers ln Cblcago slnce tbat 
time. end belog neccuarlly more or 
Iees rl'moved from the prevlous close 
personal AMoclatloo wllb bis co--..•ork· 
ers ln Wlsconaln, lORI no opportunlty 
to vlalt wltb bla "boys" and "glrls" ln 
Wlscou s ln, and 1t follows that Mr. ::.er· 
mour will need no lntroductlon to 
eilhe r tlle emplo:reo ot tbe company or 
to tbc publlc ln Wlsconsln now tbat 
b e comll8 agaln to take up tbe relns 
•• generat manager. 

1t ~~~ wlthoul saylog tbat Mr. Ser· 
mour·s ret uro will gh·e added stlmU· 
lus and enerl!}· to c\·ery one connected 
wlth tblo xnat organlzatloa, and tllere 
eorely will be no lacklog oo tbe part 
ot one eod all ln the rattbful and loyal 
dlachar«e or thelr dutles: and aCter all. 
we can , ln tb ls wa:r, best and most 
truly exprt>s• to Mr. ;:,eymour tbat we 
are @lad tbat bc bas come back to 118. 

When Mr. Seymour came lnto bis 
omre on tlle moruing or July lst. b c 
tound hls dc8k and surroundlng rurnl· 
Iure rovered wltb Oowers, and was met 
bY tbc superlntendonts hl chargc ot 
thc ßeveral detl&rlmenls and illeir sub· 
ordlnates wbo warml:r wel<;omed blnt 
bar k to Wl~nsln. 

Mr. Seymour. in repl;, expressed 
h&JlJ,tlneu ln b('lng abie lo be ,.·ltll bis 

uaorlatca herc agaln and a.ssurrd all 
tllat lt would be hia eodeavor and pol· 
lcy to carry on tbe ,.·ork. wltb thc as­
slstance or bls Cello-..· ... ·orkers. Iu a 
way tbat would make ror tbe b('st , ,.. 
sulta both Crom tbe standpalnt ot fur· 
nl•hlnr; adequatr and oatldactory Mr· 
,•Iee to the publlc. u •·•II as keeplng 
tbe e mployu . ooe aod all. bappy anu 
antbl tloua ln lhe di fferent dutles ln 
wblcll tn ey are engaged. 

But You're More Liable To. 
Sbe: " in a way, r;ettlng marrled Je 

llko uelng the telepbone." 
He: "How ao?" 
Sbe: "One doesn't always r;et tllo 

party ooe wants:·- Bollon Tronscr>pl. 

CHART SHOWING ORGANIZATION AS 
EFFECTIVE JULY 1, 1912. 

c.-raJ M..,..,. 
ruJaot. 

B . P. H ILL 

Trcuur~ 
C. E. MOSLEY 

C.ncnl A•dltot 
B.S.GARVEY 

Ceoonl &!...,_. 
J:ndiatta 

L. 1>. WHITNBV 

GmruJ M-.r 
W ii CCMUh) 

II. 0. SEVMOUR 

Vlce Pnsident 
ALOI\ZO HURT 

~Maa&err 

A • ..,..~~GELL 

~d'~ta.l Countel 
L. G. RICHARDSOS 

Cm.nl )l&tiACU 
Obi<> 

E. A. RF:BD 

267528 

Ch..-! Eq\o.., 

J. G. WRAY 

S..pply Ac-rot 
II IIIIEXRY 
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"TELEGRAM" NOT TO 
BE USED AS CALL WORD 

Changes To Be Made Following 
Oecisicn of Public Utilities 

Commission. 

Tllr Poo.tnl Telegratlb·Cable Com· 
pnny in tlle Stßte ot s .. ..- York made 
a complalnt to lbe Publle Utlllty Com· 
mlasion tbat tbe telepbooe eompany 
.. .• , dh•trtlng buslness lntended ror lt 
10 tbe Western llnlon Tel•,rapll Com· 
pany Tbe Commlßlon Iook tbe 
ground lhat thtr~ wo• a paulblt dl• 
rrl mlnallon agalost tbe Poetal Com· 
paoy ln permlltlng the word "ttlt'­
~ram" u a dcol~tnatlon for tlle WHt· 
ero t'nlon Tcl•J:rapb Company. A 
bearln~ •·u hE>ld. aod ar~um ,..nts ma•1r 
Cor and aga in•t tbe u•e or the word . 
The ded•ion ot tbt Commi8Blon ls 10 
Ihr • tre.t tbat 1bc word "tolej~ram" 
•houitl not !)(' us-1rl as a ~all word ror 
tllr Wcstem Union Tel•graJ>II Com· 
pnny. or tor &Ol' otber tel egrat•h com· 
pany withio tbe state. 

f'ollowln~e the d4!<'1•ion ot the Com· 
ml••lon. th9 N•w \'ork Trlet•bone 
Comt•any hu adopted the wordo 
··Wl'tltern l'nlon" as a dPI!I~na tlon ot 
Th~ Wti!t•rn Union T•lr~raph Com· 
JliD)'. and lb" word .. POO!tal" as a dc-al11· 
natlon or th" Posta l Tel•gra pb C&ble 
('omr•a n,-. For tbe Mk<> of untformltr 
thMW' dC'1!1~atlons will I><' adopt<d ln 
th~ torrltory or the the Bell ltl,.pbone 
com pan lea or tb" Ceulral Group. 
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Standardization of Local Operating Practice 
By E. B. FAIRMAN 

{Papn R.e.cl Bef«e the Trafsc Coo.fftHCe in O.X:ato. April 10, 1912) 

(Concluded Frorn L~t ~tQnth. ) 

Conslderlng only the few Instunces 
" 'hieb I bave pointed out wbere stand· 
ardlzaUon or Iocal operating methods 
will assist lo tho promotlon or com­
para.ble force efflclency and servlce ob­
senrfng reports, H seems evldent this 
work wf ll ne\•er be brougb t to a prop­
er degree or deveJopment untll the 
bigbest practlcnble Ulllformlty of Oj)· 
eratlng practlce ts secured. 

To Blustrate further tbe need of 
more uniform operatlng methods I 
mlght clte a sltuatlon that has arlsen 
and of wblcb we have an exempllftca­
tlon here ln our own Central group of 
companles. Durlog the time ln wblcb 
tbe work ot standardlzatlon has been 
ln progress. the thlrty assoclate com­
panies pre\'lously mentioned bave 
been organlzed lnto about a dozen OP· 
eratlng unlta. Many ot the terrltorles 
embraced in one operatlng unlt were 
prevlously covered by several local 
companles IUld the condltions at pres· 
ent applylng to tbe country as a wbole 
are now found to exlst to a great ex­
tent wltbln the boundarles of the same 
organlzatlon. ln order to deal lntelll­
gently wlth encb portlon of the new 
organlzatlons, lt will be neceesary to 
ellmlnate dltferences ln practlce. Ex· 
ecutlves lind that, ln order to establlsb 
uniform and etllclent servlce ln tbelr 
terrltory, to lntroduce standard equlp­
ment and to secure comparable re­
ports on operating efllciency, tbey 
must ftrat ellmlnate many dll!erences 
ln Operating practlce. The work wb Ich 
conrronts many ot tbese compantes in 
this dlrectlon ls, ln a smaller way, 
tbat whlch ls already belng done by 
tbe commlttee and there seems no rea­
aon wby the work we are dolng will 
not, as fast as completed, become 
avallable for appllcatlon wlthln tbe 
terrltorles of the new operatlng unlts. 
Aa tbe practlces are made atandard 
tbey can be utlllzed, thus ellmlnatlng 
the necesslty of many oll-band de­
clslons or the expense and time or ln· 
•eatlgatlng locally the relative merlts 
ot tbe dltfe rent methods ln servlce. 

lmprovemente to Follow. 
Havlng brlefty surveyed the under­

lylng necessltles for securlng a stand· 
ard operatlng practlce, I wlsb to pre­
aent a Iew ldeas on tbe advantages 
and developments that will naturally 
tollow the successful concluslon of tbe 
work. 

We sbould not only secure a more 
uniform operatlng practtce, but we 

hope to secure a considerably lm­
proved operatlng practlce. The pres­
ent practlces or the assoclate com· 
panies are largely a result of forced 
development. As condltlons bave 
arlsen methoda bave been de\'lsed to 
meet lhem. These melhoda were 
otten tbe result of basty con!erencea, 
or the ready-made oplnlon ot one or 
more men. Comparatlvely few meth­
ods I venture to say. bave resulte d 
!rom a crltlcal study of condltlons 
aupplementcd by a close observatlon. 
of the worklng of tbe method alter lt 
was put lnto etrect. Tbe advantage 
that mlght be obtalned from a careful 
analysls o! the melhoda of aeveral 
companles as applled to slmllar con·· 
dltlons haa not been frequently utll· 
lzed. Tbls last ls readlly accounted 
for when lt Ia consldered that a com· 
parlson o! metbods ls aeldom of value 
wltbout complete Information aa to 
the underlylng reasona for tbe method 
and tbe e:ract condltlons under wblch 
lt appllea. The general pollcy ot the 
company and department must also be 
known before the merlta of speclftc 
methods can be correctly judged. 

Tbe prlnclpal functlon of tbe com· 
mlttee, aa at present organlzed, ls to 
compare the methods of the !arge r 
assoclate companies, to select the best 
features of each practlce, and to otfer 
them for dlscusalon, glvtng, as far as 
possible, the reasons for the selectlon. 
There seems no questlon but that 
much will be galned trom thls com· 
paratlve study. As has been demon· 
strated, the companles bave become 
wldely divergent ln thelr operatlng 
methods, each uaually reachlng a hlgb 
degree ot development along partlcu· 
lar llnes. lt Ia evident, the most read· 
lly avallable road to future progreaa Ia 
tbrougb taklng every advantage of lbe 
work done by all companles. 

The selectlon of operattng methods 
ls largely based on three considera· 
tlons, the operatlng Iabor lnvolved, 
cost ot equlpment used, and tbe ad· 
vantages to the publlc. 1\fany lnstances 
mlgbt be glven where lhe camparalive 
work already done bas sbown that 
each or the three elementa mlgbt be 
better served by a modlflcatlon of 
methods. I have prevloualy outllned 
some polnts where tbe amount of op­
e ratlng Iabor belng expended ln ban· 
dllng the same class of call varles 
conslderably. We have ln our recom· 
mendatlons been able trequently tose­
lect or determfne upon a method 

whlcb will on tbe average tend toward 
a reductlon ln operatlng Iabor. 

One of the most apparent places 
wbere lmprovement will result 
tbrough a tborougb comparlaon of 
methods ls the advantage to tbe pub­
Uc trom the tmprovement ln servtce. 
Usually, tbe value ot auch lmprove­
ment has to be welghed agalnst tbe 
cost ot furnlahlng tbe servlce. These 
polnts we have bad constantly to con· 
slder Iu handllng our work, aud lt ls 
orten dlfllcult properly to evaluate 
the dltrerent elements. The value of 
IUIY certaln servlce to the publlc Ia an 
especlally lntanglble consideratlon. lt 
Ia inte resting, however, Lu this connec­
tlon, to note that our lnvestlgation 
haa shown many placea where tm­
provement ln the servlce rendered 
could be etrected wltbout appreclable 
additional expenae. They are small 
points, perbaps. and are not to be 
taken as atfectlng the practlce of all 
companlea but anythlng wblcb tenda 
to decrease tbe llablllty to error and 
lmpro ve the servJce ia not to be over­
looked. I will mentlon a few ot tbese 
polnta here: 

( 1 ). A care!ul atudy ha.s ahown the 
letter11 to uee for- statton deslgnntlona an 
jack-~r~llne party llnes. best calculated 
to reduce mteunderatandlngs. 

(2) . A complete aystem ot mu:tlple 
mn.rklng hae been formulated tagether 
wlth a systern tor tu appllcaUon and 
checklng. Ae thls will uaually superBCde 
!e~~r aystem lt wm tend to lmpro\•e 

(3) . Conelderable nttcntlon hna been 
~lven to the aeleetlon ot operator'a 
phraeea, to make them more eaally under· 
stood nnd. more courteoue. Aa tar aa 1t 
npplles we plan to use the word .. Plen.ße" 
nt the termlnatlon of phm.J3:ea ln "'hich 
posltton lt Ja most eft'ectlve. We ha,·e. 
for exnmple. made a conelderable lnveett· 
.. ~tton ot the phrases u.e.ed in amu,•erlng 

:~:~~~.rtb~~ ,:~o dt~~t c!i~~tY~n .. ~~Y h~~ 
die n.t all SAtlstactorlly and the etnctency 
ot the phro.aea so t&r trled out va rtes 
wtdel)'. 

( 4). Whenever ft could con.elstently be 
arranged. the eubscrtber ha.B not been 
compe lled to glve hls order a second time 
e,·en though the connectlon ls handled by 

~1il~~~1o~~"tr~~~e0r::,~~r "nnl~~a b~~~~~~~ 
!lllciPred ln connectton wtth two·number toll 
calle. 

(5). Los.e oC calls hu been n.volded br 
extendlng the perlod tor reportlng "Oon't 
nnswer'" to CO\'er the time durlng .,.hlch 
(>Xtemslve observattons have ahown prac­
tlcally nlnetr-seven per ~nt. ot the called 

fna:t~~~ ~:lo~a~~ ~~!J>4?.~;~.-t a~;.,~~tc~~: 
port the oalllng party Ia encouragcd to 
remnln at the telephone tor a Ionger 
periQd. 

(6) . We ha'\•e endeavorcd to reduc~ 
the number- ot "1\·ly bell rang" rt-port.s 
by holdfng the called llne ror a rea50nable 
r>erlod atter the cnll ha.s been abandoned 

!tt:,h~hc.j~~~"~:ear~fltel"p!~:~ ~::P;.~.n~: 
glve hlm a somewhat mor~ dcnnttc and 
J5llttsractory report. 

( 7 l. Through connect1on11 to the catled 
statlon have been planned on cnlls ror 
numben whlch have becn chnnged and to 
aome e"tent on calls ln multt-omce dls· 
trtcts whlch are sent to the wrang cen· 
tral otnce. 

(8). Double eonnecllon• ha,·e beea 
n.voided ru1 far aa poselble b,. the ttsUnc 
of out-trunk asai&'Dment.&. 

( 9), A routtne haa been developed tot 
qulckly re-eetabiJshln& cutot!'e and tor tht 
more rapJd clearance ot double connec:· 
tlona. 

< 10). Special precautlon haa been talt· 
en agalnst ovcrcharge, parttcula.rly on 
regtst~red meaaured aervt~. and a llberal 
nml efflclent routlne hae been oulllned 
co,•crlng the a.djuiJtment of dlsputet r&­
gnrdlng deposlt ln coln boxe•· 

AB prevlously lntlmated, some ot 
tbe above ltems ot lmproved eervlce 
and the ma.ny otbers whJch we h&ve 
consldered are already adequately 
covered by some companles. I belleve 
sufllclent pointa bave been included to 
glve an idea ot tbe many posslble Im· 
provements In service even outside or 
tbose which carry wltb tbem a deönlte 
increaoe ln operatlng or equlpment 
cost. 

In additlon to tbe beneftto we expect 
to derlve trom a comparatlve otud7 
nt operating metboda, tbere are ce!' 
taln by-product• of tbe preoent work 
tbat appear of conalderable lmpor· 
tance, such aa tbe many opeclal 
atudies whlch lt haa 10 far been nec­
eaaary to make ln determlnlng and 
verltylng recommendatlona, and the 
lncentlve that baa heen glven to atudy 
and cloaer obaervatlon of tbe etlecto 
ot operatlng metbade ln all companlea 
dlrectly concerned. From botb tbeae 
aources, valuable Information haa 
been ohtalned, and I cannot commend 
too hlgbly the value o! oplnlono and 
Information we have recelved !rom 
tbe men ln tbe tleld to whom we bave 
aubmltted queatlona on operatlng 
practlce. 

Tbe reaaona I bave attempted to 
bring to your attentlon aa juatlftca· 
tlon for the Iabor and trouble lnvolved 
ln atandardlzlng local operattng prac· 
tlce appear to be more tban aumclenL 
I feel, however, there Ia a still more 
lmportant reason tban any o! those 
glven for puttlog torward every en· 
deavor to push tbls work to a satlsfac· 
tory conclusion; t.bat Ia, the more rap­
id and more generat t.mprovement tn 
equlpment and ln operatlng practlce 
that will follow the establlshment or 
generally accepted metbods. Hereta­
fore lt has been largely every man for 
hlmselt, every company for ltse!t, in 
the tmprovement of eervtce. Develop· 
menls of equlpment to relleve the Op­
erator ot certaln Iabor bave been 
handlcapped through Iodecision as to 
wbetber that Iabor sbould, ln tbe ftrst 
place, be per!ormed. 1t agreement ls 
reacbed aa to what should be done , 
the posslbllltlea o! developlng mechan­
lcal means for lts accomplisbmen t 
seem greatly augmented. Take, for 
example, the testlog of trunks. It lt ls 
determlned lhat the testlog of trunks 
ls deslrable, apparatus to remove 
much of the burden of tbla work seems 

FELIX AND FINK ARE SOMEWHAT UNFORTUNATE IN THE FIELD. 
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easlly avallable. Wehavemade a llm­
lted lnvesttgatton as to the value of 
an audlble busy slgnal, of rlnglng ln­
duction, and have endeavered to de­
velop some plan for reduclng the work 
lnvolved in testtng !arge underllned 
groups. A plan of automattcally lndl· 
cattng to the operator that the called 
party kas not responded on calls from 
reglstered servlce llnes ls also being 
consldered. These merely indicate 
some or the posslbllittes of reduclng 
Iabor by mechanical means. Some 
of these measures have been success­
fully tried out by the local companies, 
but there are still dltnculttes in the 
way of their general adoption. Any 
practtcable mechanical rellef in the 
work of the A operator ls extremely 
deslrable. 

It ls true that there ls at present 
apparatus belng developed whlch will 
enttrely ellmlnate many of the op 
erattng methods whlch we have con• 
aidered and whlch seem to admlt ol 
reduced Iabor through mechanlcal lm­
provement. By this I refer to the au· 
tomatlc IIstenlug and rlnglng A board 
as developed at Youngstown, Ohlo, 
and the seml-mechanlcal board beln& 
developed by the Western Electrlc 
Company. I will add, however, that 
the development of these boards ls, 
in a measure, dependent upon the def· 
lnlte determlnatlon of the character 
ot service we desire to render; for ex~ 
ample, in. the completlon of "busy" 
and "don't answer" calls, in the han· 
dllng of multiple marklng calls, of 
Information tratnc, delayed answer 
calls, etc. 

Glven universally accepted opera· 
ting methods, improvements in prac· 
tice are bound to follow more rapidly 
than ln the past, up to the polnt when 
the enttre method may be superseded 
by mechanical means. Suggestions 
for lmprovement will emanate from 
many sources instead of from a few, 
and Ir properly submitted, luvest!· 
gated and approved, will become avall· 
able for all companies Inslead of be­
lng bottled up wlthin one company or 
dlstrlct. The adoptlon Of Standard 
methods has, by some, been looked 
upon as a stlfling process for Indi­
vidual effort and Initiative. We are in· 
cllned to Iook upon thls questlon in 
an exactly opposite light. Under 
present conditlons, allowed full latt­
tude and wlthout complete Informa­
tion as to the werk done elsewhere, 
much time and effort ls undoubtedly 
belng wasted in dolng work that has 
already been done; in adopttng meth­
ods whlch have been discarded or im­
proved upon. Given the beneflt of the 
best ldeas on the subject, there must 
still be plenty of latttude for the In­
vestment of original ldeas, and the 
proportton of such ldeas containing 
real value will undoubtedly be great· 
Iy lncreased. There will be an ln· 
creased incentive in that an idea, prov· 
lng of value ln one territory, will ln 
most cases be found avallable for use 
throughout the country. 

We have read much in recent years 
in regard to sclenttflc management, 
lnvestigations that modlfled the slze 
of a workman's shovel according to 
the material handled, that told a brlck· 
layer how to lncrease the results of 
bis Iabor by a !arge per cent. wlthout 
addlng anything to hls exertlon. The 
accounts of the years of tnvestigatlon 
necessary to determtne the best way 
in whlch to operate a machlne, to­
gether wlth the resultant 50 to IOO 
per cent. tncrease in product have 
been illumlnattng. 

The opportunlties for work of thls 
klnd wlth present equlpment appear 
to be llmlted only by the development 
of mechanlcal lmprovements deslgned 
to ellmlnate entlrely the operation un­
der conslderatlon. The work of an 
operator on a most ordlnary call Ia 
compllcated, the movements are many, 
and the dlstance traveled by her 
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hands has been roughly estlmated to 
vary between twenty and thlrty feet 
per connection. There seems no doubt 
that carefully conducted lnvestlgatlon 
would show methods of overlapplng or 
ellmlnatlng motlons, and otherwlse 
decreaslng the time and Iabor in· 
volved. Somethlng ln thls Une has re­
cently been done ln connectlon wlth 
handllng of calls fro.m postpayment 
coln stations, in fanning cords by A 
and B operators and the results ob­
talned seem to lndlcate ample oppor­
tunlty for lmprovement of present 
generally accepted operatlng methods. 

Bearlng ln mlnd all lts phaseo, lt Ia 
evident that the opportunitles afforded 
Individual Initiative and local enter­
prise are tncreased by the present 
work of standardlzatlon. There is a 
recognlzed danger in too placld an ac­
ceptance of standards as the final an­
swer and through a disincllnatlon to 
incorporate lmprovements because ot 
the diJI!culties lnvolved in the lnvesti· 
gatlon and ln seenring general adop­
tlon of any change. Judglng both 
from the Independent progress made 
by the assoclate companles ln the 
past and the manner ln whlch the 
present work has been conducted, 
there ls llttle danger to be appre­
hended from thls source. I should say 
there were more llablllty of a return 
to present condltlons through Iack of 
observance of standards and sutnclent· 
ly close co-operatlon. Elther of these 
extremes must be guarded agalnst. 
Personally, it seems to me the natural 
evolution of the present work will be 
a stlmulated development of plans for 
improving standard methods, supple­
mented by lnvestlgatlon eilher by the 
local companles or the A. T. & T. 
Company, and frequent regular con­
ferences of representatives of all com­
pantes to discuss tmprovements and 
revlsions in standard methods. Some 
such simple provlslon for keeplog in 
touch wlth developments throughout 
the country will afford every oppor­
tunity and lncentlve to Individual or 
local Initiative. 

There ls but little space left ln 
whlch to outllne for you the progress 
made in the work. From the complex 
mass or material on band at flrst, we 
have gradually evolved a serles of thir· 
ty bulleUns to cover the fleld of our 
work. Of these, slxteen have been 
wrltten, twelve of whlch have been 
submltted to only the four companles 
directly represented on tbe commlt­
tee, whlle four of the slxteen have 
been sent to all the companles ln the 
form of prellmlnary tramc clrculars. 
We are preparing now to fssuP. final 
tratnc clrculars on the four wblch 
have been submltted to all companles 
for comment and as fast as replles are 
received, we will re-write the twelve 
bulletlns and forward them to all asso­
clate companlea as prellmlnary tratnc 
clrculars. Of the remalnlng fourteen 

bulletins, ten are now belng written 
up, the remalnlng four belng delayed 
because dependent to a large extent 
on declslons ln connectlo·n with bulle­
Uns already lssued to the four com­
panles. 

Progress haa been as rapid and sat­
lsfactory aa could be expected when 
all Of the dlfficultlea Of the Situation 
are consldered. Our plan of procedure 
ls to examlne prlnclpally the practlces 
of the four companles and as far aa 
practlcal, recommend the best that ap­
pears ln them. It has orten been found 
necessary to secure data before any 
selectlon could be made, or to conduct 
speclal lnvestlgatlons. In thls, we have 
recelved the most hearty co-operatlon 
from the men ln the fleld who rreely 
lent us thelr time and that of thelr 
forces to secure necessary lnforma· 
tlon. 

After a comparlson of methods or 
an lnvestlgatlon, or both, has seemed 
to disclose a best method, or we have 
feit compelled to propose an entlrely 
new method, the task or assembllng 
the material lnto the form of a bulle­
tln ls encountered. lf you have never 
endeavored to outline an operattng 
practlce so that lts form, headlngs, 
language, statements and argumenta 
would be sutnclently smooth, correct, 
forceful and lncluslve to satlsfy a 
group of critlcs from different local 
companles, you have mlssed a real ei· 
perlence. After one has at band 
practlcally all the material necessary, 
two or three weeks is usually requlred 
to whlp a bulletln lnto shape and se­
eure for lt a commlttee agreement. The 
bulletlns we have lssued may not be 
llterary classlcs, but I assure you lf 
not, lt ls not through Iack of effort or 
attentlon to their constructlon. 

A bulletln when issued goes to the 
four !arger companles for crltlclsm 
and suggestlons. When enough of our 
work ls completed so that we can fol· 
low the lnfluences of a method clear 
through the practice, we wUI endeavor 
to adjust the dlsagreements on the 
work already put out. Thls we antlcl· 
pate wUI be a very dltncult matter. 
There are dlfferences ln opinlon only, 
dlfferences ln Iocal condltions and 
general pollcy to be considered and 
from one slde, the task Iooks insuper· 
able. On the other band, judglng 
from what we have been able to ac­
compllsh and agreements already se­
cured, there ls every hope for securlng 
generally satlsfactory results, within 
a reasonable time. 

In closing, I wlsh agaln to dlrect 
your attentlon to the important nature 
of thls work and the many urgent rea­
sons for lts succeseful completlon. 
There ls a call for the heartlest klnd 
of co-operatlon in boostlng thls work. 
Its success depends upon a full real­
lzatlon of the ends to be attained and 
on the spread of the "&et together" 
splrlt from tbe conftnea of local dl&-
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trlcts or local organlzations to the 
broader fleid whlch lncludea all aseo­
ciate companies. We must sink local 
differences and largely sacrlflce local 
oplnlon for the good of the cause. Pro­
posed methods should not be vlewed 
from the Standpoint of how weil they 
apply locally or whether they meet 
local condittons as weil as some meth­
od already ln servlce, but ahould be 
taken Orst trom the Standpoint as to 
how weil they meet condltlona 
througbout the country, placlng tbeir 
local appllcatlon second. Usually, ln 
thls way, the proposed method wUI 
be much more acceptable and on trlal 
lt will generally be tound to be aa 
good lf not better than the method 
already ln use. Local condltlons must 
of course, be glven due welght, but ln 
conslderlng operatlng methods, lt 
should be remem bered that personal 
oplnlon ls e:rtremely prone to favor 
that to whlch one ls accustomed and 
especlally that whlch one has ratber­
ed and promoted-lt ls thus llable to 
be an unrellable gulde, merltlng con­
slderable dlatrust, unless supported by 
thorough trlala and Observations. 

The A. T. & T. Company englneera 
ln undertaklng the standardlzatlon of 
local operatlng practlce have accepted 
a work of conslderable reaponslblllty. 
They are proceeding cautloualy and 
wlth due regard to local sltuatlons and 
the value of practlcal e:rperlence. 

By seenring representatlon from tbe 
different !arger companlea they have 
taken precautlon agalnst the resulte 
havlng a local flavor, and contlnual en­
deavor wUI be made to keep ln touch 
wlth the work in the fleld. 

In vlew of lts lmportance, they wUI 
have every deslre to puah tbe work 
to a sattsfactory concluslon, and work 
of thls character requires much push­
lng lest lt drag lntermlnab!y. To suc­
ceed, they must have prompt consld· 
eratlon of all bulletina submltted and 
most open mlnded conalderatlon by all 
operatlng men of the work aubmltted. 

In many ways, 1t at present appeara 
more essential that there should be 
an establlshed atandard practlce than 
that all ltems of thls standard should 
be the best obtalnable. There will be 
ample time and opportunlty for Im· 
provement on the more solid basls of 
general e:rperlence after the standard 
practlce ls ln aervlce. 

The Pulplt Telephone. 
A Leavenworth pu!plt has a tele­

phone attached to lt, eo that membere 
of the congregatlon who are unable 
to attend the servlce can hear the eer­
mon. 

Thls seems llke an e:remplary pro­
vlslon for the stay-at-homes. It ma:r 
be ln spots, a helpful arrangement 
for those who are troubled wlth ln­
eomnla, and lt wUI afford some amuse­
ment, no doubt, for the llsteners who 
enjoy the comments of other llsteners. 

"Yes, 1\fary," a volce may be ex­
pected to aay, "the parson Ia just tun· 
lng up. He"s talking about the vlrtue 
of controlllng one·s temper. You 
ought to hear this, 1\fary. It'a good. 
atuff. He says we should be gentle 
and lovlng and al waya temperate ln 
word and deed. Say. get off the llne 
there, you loafer! What do you mean 
by buttlng ln wben a gentleman's talk· 
lng? Get away!" 

"Somebod:r on the llne, George." 
"Oh, no. Vv"bat put that ln your 

wooden bead. lt"s only a gay gszoo­
llan walklng a tlght rope. Confound 
hlm. he's made me mlas the beat part 
ot the pastor's sermon!''-W. R. Rose, 
C'lt't·cland Plain Dealer. 

And Good Eara. 
A no~(" for ßf'W!I ha!l .\untl(' Bliee 

That'!l reallr !lomethlng HnP, 
Shf' Kf'IS the thlntt9 thP papera mt ... 

She'a on a party llne. 
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INCREASE TOLL REVENUE. 
Presldent Sunny has asked that an extra etrort 

be made to lncrease toH revenue during tbe last slx 
months ot 1912. Our tolls have shown galns during 
the ftrst six months witb apparently llttle etrort an 
the part ot tbe commerclal peopie. 

Tbe llgures set for the toll earnings for 1912 will 
require an increase as ftgured trom our earuJngs 
for 1911 and the ftrs t half ot 1912. Thls mcans 
tbat everybody will have to be on the Job. Every 
iit tle be lps. Every empioye will ba,·e to keep in 
mlnd constantly our toll revenue, and by caovass­
ing a nd other methods to da alt in hls power to 
keep our patrons Ioterested in our toll service and 
induce tbem to use morc of lt. 

We want to pay speclal attention to tbe proper 
signlng of our puhlte statlons; seelng tbat proper 
out-•lde and Inside slgns are placed, tbat our booths 
are properly located and properly slgned and also 
tbat they are kept in clean, presentable and lnvlt· 
tng condltlon. 

We want to establlsb publlc telephones at all 
polnts wbere tbcre is a posslble chance or seenring 
a dditional revenue. At conventions, fairs a.nd 
other !arge gatberlngs, where lt ls thought lt might 
be profitable we should establish tacllttles tor fur· 
nis hlng telepbone servlce, placlng attendants and 
properly advertlsiog our service at these polnts. 
using such placcs as a medium !or distribuUng nd· 
vertising lf the gatberlngs are places where men 
congregate. ll would bardly pay us to dlstrlbute 
adverUslng it it were a gatherlng oC women and 
chlidren. 

You should avoid, as !ar as posslnle, the ··no toll" 
statlons and cut out such stattans tf Jt can be doof! 
-that ls. keep all our stattans open for toll connec­
ttons. 

Our canvassers. managers and collectors should 
constantly taJk toll eervtce. Whenever po~lble, we 
sbould adjust toll rates to standard and so tar as 
possible cut out ali tree tolis between excbanges. 
We sbould also work wlth tbe employes ot our con­
nectlng companles to get them Ioterested ln the ln­
crcastng toll revenue. 

MOULDING PUBL!C OP!NION. 
"Do not torget tbat the rullng power tn any com· 

munlty ls public oplnlon and that every man and 
woman, in a mea.sure, ts responslble tor tbat pub­
llc oplnion because they belp to make it. lt mlgbt 
be pertinent to ask what sort of sentlment are 
you helplng to create. Thls is weil wortb tblnk· 
lng about."- Dollars and Sense. 

As telephone mcn and women, do we reallze that 
we are tbe makers o! publlc oplnion regardlng 
the telephone buslness. Supposlng a storm should 
come tonigbt and put out half tbe telephones ln 
our exchange. how wlil the people feel about tt 
tomorrow. 

WH! they say: "Tbls old telepbone ls a pertect 
nulsance. after e"·ery storm lt fs out of order tor 
a whole day!.. Or, wlil they say. 'Td hate to be 
the telephone company. Wind and llghtnlng play 
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havoc wltb wlres and cab!es ln the suburban dls· 
t rlcts. But we ought to be patlent; they have 
rushed ln men and they are worklng ntgbt and 
day to put thlngs in order!" 

What tbey say wlil depend entlrely upon bow 
rbey bave been lnHuenced by publlc oplnion. 

Supposlng that we should complle a report o! 
a. storm. first showlog a map, outlining the area 
ot the etorm. In tabulatton, suppos1ng we sbould 
present the actual racts. Supposlng that wc sbould 
then Show pbotographs presenting several reature~ 

ot the break, newspape r cllpplngs rrom •eve ral dlf· 
rerent towns setting !orth "Damagc to Wlrc Com· 
panles Great." in blg black headllues and the engl· 
neers' eslinuitcs of the actual damage ln dollars and 
ceots. 

Clvc any man who crlticlses your ratcs or your 
Intentions toward the public a report of thts klod 
to read. and It mlgbt have a grea t deal ot in· 
lluence upon bis oplnlon. Give a dozen men the 
same rcport, and thcfr oplnlon thus tormed will 
innue nce a dozen others. lt ls truly remarkable 
how easy lt ls to mouid public opinlon, and espe­
e lally so when the pubiic oplnlon you try to mould 
is to bc moulded by fact and truth. 

\Ve cannot all get complete reports ln coocrete 
form, but we can get a tabulation of tbe racts in 
our mlnd and tben recite them whene\'er tbe 01r 
portuntty otrers. Tbis ts the way to mould publlc 
oplnlon. This ts the way to make the people say: 
" lsn't lt wonderful how qulckly the telephone com· 
pany gets ouT telepbones fl.xed arter a storm. That 
manager ?.'e haYe here ts a bustJer! •• 

STANDARDIZATION AND UTILIZATION. 
Standardlzation o! equtpmen t. to the end tbat 

service to the public may be malnU.Ined at ftxed 
standards of excellence, ls one ot the great atms or 
the Bell telephone system. Thts alm has beeu 
gh'en wlde publlcity and the Bell englneers and 
employea ~enerally have come to Iook UJ)()O eom· 
plete standardlzation as one ot t.be various con­
summatlons devoutly to be wlshed. A nd so it ls. 

But in our zeal to standardit.e we sometimes for· 
get tbat we must also utilize. And here we come 
to the real deHnltion o! standardlzatlon as tt ap· 
plles to tclephone practice. A standard e~uipment 
does not mean necessartly the latest style of ap· 
paratus. It means an equipment whlcb. when tn· 
stalled. was the lotest type ndapted to the needs of 
tbe ser\'lrc and wblch ls mamtalned at such a de· 
~ree of repair and in such workln~ order ae wil l 
pC'rmlt the servlce to be kept up t.o trafflc Standards . 
The re ls. of coursE', a potnt where the fn('reaslng cosl 
ot malntenance makes ne w equipment lmperatl\'e, 
but untll thls vofnt ts reached. stnndnnl servtce can 
be rendPred and a better return rcallz{'d by tbe use 
ot the exlstlng equipment than would bc posslhle Ir 
1t sbould be torn out and a new system tnstalled. 
The problems connected .,.ith standardlzing the 
servtce tn euch exchanges are those l\•hlch reftect 
the greatest rredit on the traffic englneers and 
s upervisory offleials ln thelr solutlon. 

ln sbort. we must ntlllze as weil as standardize. 
\Ve cannot throw away good material merely Cor 
the sake o! taklng up a new style, C\'en though t.he 
new style may be sltgbtly or even conslderably 
more de&lrablc. Jo .... or instance. the latest type or 
C'onstruction might call for galvanizcd cross-arm 
braceF.. Thls would not meau that any perrertly 
good c ross-arm braces ot another tvpe should be 

· removcd. The braces in use would be expected to 
be utillzed as long as they were servlceable. How· 
C\'tJr. whenever new braf'es were pul up the galvan· 
izcd type would be used. 01 course. when ncw sys· 
t<'ms are Instalted they are lnvarlabJy up to date. As 
the plant ls gradually rebullt from year to year. the 
"'hole sy~tem becomes slowly more uniform as the 
changes in st)·le of equlpment are now lcss radical 
than they were a few years ago. Tbe cbanges 
which are devlsed are mostly for the purpose or 
maklng the apparntus work more efficlent1y or eoe>­
nomlcally Iu produclng a service, the standard ot 
whlch is already Hxed. 

THE TUG OF WAR. 
When the Chicago Telephone and Western Elec­

tric employes held thelr annual fleld meet a rew 
weeks ago. one of the princlpal events was a .. tug 
of ~·ar." Thls contest was not conducted in tbe 
manne r usual at plcnics. but was staged upon a 
speclal !ramework ot staut Umbers, upon whicb 
the busky contenders sat wlth !eet braced whlle 
thelr etrorts were recorded on a dlal whlch showed 
when either slde gained a slnglc Inc h or advantage 
in the pull of thc rope. 

As ~oon as tbe flrst slgnal was given the Western 
F:lect.ric fellows. by a sudden pnll, galned a few 
lnrhes s tart. whtch the televhone boys were unable 
to recover. The \Vestern Elettrlc stalwarts. from 

time to time, lncreaaed thts advantage by con· 
certed beaves on the rope, the ftve men pulUnc 
as one ln a sudden s upreme etrort. They bad car .. 
fully otudled out tbelr "'ork in advance, and eaclt 
man kuew exactly whst to do and wben to do lt 
Thetr opponents. on the other band, wb1le men of 
~real s trength and puHing vallantly, \\'ere over­
cowe by superior team work and tralnlng. 

TPam wOrk was the thlng tbat produced · tbe r&­
sult. as team work will llkewtse product" results in 
t-\·ery neld of endeavor. 

-----
B. W. TRAFFORD. 

ln tbe wlthdrawal of B. W. Trarrord from tbe 
group or high executives Jn the telephone organlza.· 
tion. the industry los~ a man wbo bad made a 
record or accomplishment tbrough many years of 
ac1!ve ell'ort. His wbole buslness life, !rom tbe 
time be left college, was devote~ to the telepbone, 
and he advanced rapld!y !rom one posttion ot trust 
to another. 

Theo I<'irat National Bank of Doston ls to be ron· 
~ratulaled on the acqulsltlon of an omclal ot the 
abiiity ot M r. Tratrord. 

MARKETING BY TELEPHONE. 
Go tnto a grocery store and see the women there 

ploddlng about amom: the toods. sweeplng up tbe 
floor witb thetr sklrts that but recently were 
dragged along the streets. Watcb them Ongerlng, 
smelling and tasting, worrytng and puzzllng over 
what to buy and what not. and tben ask yourseil 
I! the bome method of sbopplng over the telepbone 
is not tbe sauer? 

The telepbonlc IJlarketer can take her cboice o! 
the olac-es at wbich she may care to trade. She 
may go near or rar, to the big store or the little 
store. She may trade in the beart of the business 
dittrlct Just as handlly as at tbe corner grocer's. 

A glrl at a telepbone can take down more ordera 
in Hve mtnutcs tban a clerk can secure tn an bour. 
Thlnk o! the time, trouble and cle rk's blre tbls 
!iaves. to say nothing o! the protectlon of tbe 
grocer·s stock. One sampling, curloue woman can 
f\nger more proftts otf a s tock or produce than can 
be made up ln a dozen saies. A telephone ln a gro­
c·cry store. meat market, or shop of any ktnd •• 
wor;h half a dozen ordlnary clerks. 

APPLY YOUR KNOWLEDGE. 
The trouble with a good many or us, Ia tha.t 

we will not da more than is expected of us. \Ve 
do not use any more etfort than we belleve Ia 
cqu!Yalent to the sum we receive. 

"Wbat's tbe use?" we say; "they won't apprecla.te 
lt anyway." We may have braln power and ex· 
perlence tbat are tbe necessary quailllcatlons to 
llll that openlng for wbtcb a good man ls needed. 
but no one knows it but ourselves. Our employer 
may know that we have experHmce, but have we 
shown hlm tbat we possess ablllty? Experlence 
does not necessarlh· mean "abiltty." Have we 
glven hlm a cbance to judge lhe good that is ln 
us? Our fellow employes keep torging abead wblle 
we straggle in tbe race. 

We must cbange our pace to reach the lntended 
goal or wc will stay tn a rut, "·hen we might as well 
be dolng first-dass "'ork. Apply the knowledge you 
posseFs and the sktll you are capable of and you 
will be sure to get better results. · 

Vacat.ion days are here and from reports wh ich 
are being received daily there is no room to doubt. 
that the telcphone em;Ployes in the Central Group 
are enjoying themsel••• to the fullest extent. 

We publlsh in tbls lssue a few pictures wb Ich 
ha\'e eome in o! some ot tbe vacatfon places vlsi ted 
by the girls. These we selected to sbow that tele· 
J•hone girJs know how to pick out suitable out.lug 
plact?s and how to enjoy them~elves when tbey get. 
there. Hundreds of noUces bave .been submttted. 
but lt would not be posslble to devote tbe space 
necessary to prlnt them an. 

!· 

We are glad the employes can bave these vaca­
tions and cnn enjoy them so tboroughly. Tbere Ia 
nothing so belpfui as a Ilttle relaxalion from w-ork 
and responslblllty, especlally in the bot season. Ir 
we arc not ab1e to cbronicle the bappenlngs ot 
thcse vaC'ations we can at least congratulate those 
who are enjoytng them. -----

The slngle telepbone system will lmprove t.be 
d1rll<>silion. soften the temper and qulet tbe nerves. 
-Herold. Qulncy, lll. 

-----
Doea your employer regard you as an asset or a 

llablllty? 
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"I BOOK REVIEWS 

ToLL Tl:LJ:pnONE PltACFICE. by J . 
Bernbard Tbelaa and Guy A. Joy v.-tth 
an Introductory chapter by Frank F. 
Fowle. Tbe autbors state that tbe 
grest development ln the telephone 
buslnera bas made lt practlcally Im· 
posslble to cover the aubject as a 
wbole in any exbaustlve manner and 
lhererore they reel juatlfted ln bring­
log out a book deallog wlth toll prac­
tlce alone. 

Tbe book cootalns 418 pagea or de­
scrtptlve matter. Illustrations. and 
dlagrams. Tbe Introductory chapter 
by Mr. Fowle ls of partlcular lotereal 
from a blstorlcal polnt or vlew. Fol· 
lowlng the Introductory chapter about 
sl~ty per cent. Ia devoted to equlp· 
ment. ftrtecn per cent. to llne con· 
structlon, ftfteen per cent. to electrlcal 
reactancea in telephone llnea, and ten 
per cent. to testlog malntenance and 
the telephone repeater, in the order 
glven. 

Tlie gene rat s ubject o! equlpment ls 
dealt wlth largely from a clrcult polnt 
of vlew and ve ry clesr descrtptions 
glvlng tbe detalls or operatlon or each 
clrcutt. in connecllon wltb tbe un­
usually clear sehematte clrcult draw­
lngs makes I t very easy to und er· 
otand the m. Clrculta are glven ror 
both Independent and Bell companles, 
and outllne wbat was usually recog· 
nlzed a s standard pracllce up to the 
time tne book went to press. 

Dtacuss lona are also entered tnto as 
to appllcatlon or ctrcults and reason• 
for !ollowlng cer talo practlces. No 
attempt bas been made to deal wlth 
lhe electr lcal properties to be consld· 
ered ln tbe dealgn or the ctrculta. lt 
belog assumed by the authors tbat tho 
reader has at least an elementary 
knowledge or the laws o f electrlclty 
or access to the many books publlshed 
deallog wltb such matters. 

It Ia to be regretted that tbe subject 
or operattng mctboda was not taken 
up Iu tbls book. and lt Ia boped tbat 
on a eubsequent edltlon tbls will be 
done. 

Under llne conatructlon tbe text and 
accompanylng dlag:t.• cover largely 
otandard practlce e time wrltten. 
Attenllon has been ven to tbe varl· 
ous tblngs to be conaldered in the con· 
otrucllon or a pole llne, and data and 
rormulll! are rurnlabed ror use in de· 
terminlog tbe proper material or lbe 
course to pu_rsue ln any glven case. 

Tbe s ubject or electrlcal reactanees 
ls lntroduced to sbow the aavlnga tbat 
can be made by proper attentlon to 
COD!Itructlon. transportallon, loadlng. 
etc .• and sllll attaln Lbe same quallty 
of transmlsalon value u could bc bad 
b7 much more expeulve cooatr uctlon 
lt auch mattere were tgnored. Tbe 
oubject bu been treated rrom a non· 
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matbematlcal standpolnt. and should 
Ioterest tbe s tudenl, eoglneer, or prac­
lical man. 

Tbe cbapter on testlog deacrlbes tbe 
ordioary methods or testlog wlth tbe 
voltmeter and tbe Wheatstone Bridge. 

The cbapter oo tbe telepbone re­
peater is largely an abstract taken 
from an arttele by Professor John 
Trowbrldge. 

Thls book p robably enjoys tbe d ls· 
tlnctlon of belog the oooy one to date 
to bring togetber data pertalnlng LO 
tbe parllcu lar subject of Toll Tele· 
pbone Pract ice, and is weil worth 
readlng by anyone Ioterested ln tbc 
engineerfng or plant end of thc oU8l· 
ness. ( D. V an Nostrand Company. 
New York.) 

Most People Do Same 
Things at Same Times 

Tbe t rend or telepbone traftlc, the 
ebb and flow of calls. in a measure 
portrays the soclal and bustnesa te nd· 
encles ln different u rban localltles. l f 
tbe fluctuatlon in tbe number or calls 
orlglnated from telephonea in a reel· 
dentlal sectlon or the clty are conald· 
e red wltb relatlon to the cauae. lt will 
be d lscovered that tbe maJorlty or 
people use the telephone for some eer· 
taln purpese at about tbe samc ttme-­
"'1tbln a s mall fractlon or a day"s 
time. lf lt were not for tbls tendency 
the number of calls each hour between 
8 a. m. and 8 p. m. would be about the 
same. 

Take ror example a typlcal Cblcago 
telepbone oftlce, located ln a reslden· 
tlal dlstrlct, handllng about 50.000 
orlgtnatlng calls per day. Records or 
calls by tbe bour be!llnnlng wtth 12 
o'clock mldnlgbt show less than 
100 between 12 and 1 a . m. and 
thls number dlmlnlsbes somewhat 
durlog the next bour. and between 2 
and 5 a. m. tbere a re about ten calls 
an hour. Most or the calls between 12 
and 5 a. m. are of an emergency na­
ture; that ls, calls for doctors, calls 
ror the ftre department. calls ror tbe 
pollce department, etc. The hour from 
ftve to slx has more tban a bundred 
calls, wblcb ls evldence tbat the actlvl· 
lies or the day are beglnnlng; tbe r~ 
tall market men are commenclng to 
call the commiBBion houses. Tbeoe 
calla Jncrease between slx and seveta 
and a re augmented by communtcattona 
between otber tradea people. Detween 
7 and 8 tbe t raftlc bas exceeded 1.500 
ea lls; the housewtvee and ser-.a.nta 
commenee to call t.be provlalon houses 

ror s upplles. Tbls tralllc lncreases 
rapldly when the bour or elght ap­
prc-&chea, and soon thereafter the 
B<"hool cblldren b<>gln calllng ror the 
time of daY and other members or the 
household call the department etores. 
The rate of calllng reaehes lts h igh 
po lnt between nlne and teo. Durlog 
th ls hour 6.000 calls are made. Art er 
10 a . m. the tramc commences to rall 
otr and communicallona of a soclal na· 
ture dlsplace the bualneas ca lls to a 
conslderable extent. The traftlc re­
malna about eonstant from 12 ooon to 
7 p. m., a t a bout 2.600 to 2,800 calla 
per hour. These calls are largely of a 
soclal nature. altbougb a great many 
appolntmcnt calls are made bctween 
I 1 a. m. anti 1 p. m. and some catls tor 
the tbeaters later tn the artcrnoon. 
De tween 1 and 8 p. m. tbe tramc in· 
c·reascs sbarply to a bout 4.000 calls ror 
the hour. Thls tra.Jilc ls practlcally 
Rll of a eoclal nature, largely among 
the younger set \\'ho have a better op­
portunlty to use tbe tclepbone at thla 
hour, aud lt conllnues at a dlmlnlah· 
tng rate up to 9 p. m., wben thlngs 
become qulet; less than 1.000 calls oc· 
euT between 9 and 10 p. m. and soon 
after ten o"clock tbe few calls are 
largeJy ot an emergeney nature. 

Now I! the telephone traftlc charac­
terlstlcs or a buslness dlstrlct are 
studled. lt will be found tbat a much 
greater proportlon or calls orlglnated 
durlog tbe entlre day are crowded 
lnto the perlod between 9 a. m. and 6 
p. m. than in a resldentlal dlstrlct; 
about ntnety per cen t. or tbe day"a 
t ratnc occurs betwcen tbese bours ln 
a buslneaa omce and slxty·O,·e per 
ccnt. tn a resldence omce. 

Let us conalder the trend or tbe 
traftlc in a atrlc tly buslneas telephone 
olllce of 15.000 telepbones. wblcb 
orlglnate closc to 135,000 calls a day. 
The number or calls between 12 and G 
a. m. a \'erages lcss th an fifty an hour; 
conslderably le•s in proportlon to calls 
per day thno ln a resldence omce. Tbe 
calls ln thls perlod are mostly !rom 
newspaper oftlces, pubJic-servlce cor­
poratlons and botels. Between slx and 
SC\•en the restaurants and hotels be· 
gln to call tbe provlslon houses. Tbls 
character or calls probably ts in the 
majorlty untll 8 a. m .. wben a part or 
the bustnesa bouses and otflces open, 
and soon a!ter tbls hour tbe tramc ln· 
creases by leapa and bounds and 
reaehea a ma.xlmum rate about 10 L 
m. Durlog tbe bour !rom 10 to 11 L 
m. about 15.000 calls are orlglnated, 
wblcb II OD&DIDtb o! tbe entlre day's 
buatoeas. Tbe number or calls per 
bour holde nearly constant untll 12 
noon. when the elfect or the lunch pe­
rfod becomes apparent Jn a deereaEe 
of about 2.1100 calla per bour between 
12 and 2 p. m. Tbe tramc lncreasea 
agaln to about 13.500 calla an bour be­
tween 2 and 4 p. m. and between 4 and 
6 p. m. reacbea a volume close to tbe 
buslest hour ln the mornlng- about 
15.000 ralls. Between 5 and 6 p. m. 
tbe traftlc dropa rapldly and onlv two­
t hlrda or the number in the bea,•lest 
hour occur durlog thls perlod. Tbe 
rapid decrease contlnues, there belog 
about 3.600 calla between 6 and 7 p. m. 
and 2.000 calls bP!ween 1 and 8 p. m .. 
untll at 8 p. m. lbe swllchboarda glve 
evtdence or llttle actlvlty. 

The g reat bulk or the calla original· 
ed in a bus lness dlstrlct between tbe 
boura or 8 a. m. and 6 p. m. are or a 
buslness cbaracter aod up nntU late 
anernoon largely between bualness of· 
ftces. but bet,.•een 4 and 5 p. m. a great 
many calle are made for restdence 
tele pbones; tbe theory ls that the busl· 
neEa man downlown us ually advtsea 
bis ramlly at thls time I! he ftnds that 
be Ia golng to be delayed beyond tbe 
usual bour or reachlng bome. Tbe 
tralllc or buslness oftlces ls subject to 
more haz•rdous dlatortions at thta 
hour tbaD ID any otber perlod O! tbo 
day. bt'raut~e ot ,.,evere storms and 
blockaded tranapOrtatfon llnes. eau ... 

7 

log a grest many people to call thelr 
borneo at the aame time. wbtch may 
over tax telephone operatora and trunk 
llnea. 

After 6 p. m. there Ia llttle trallle 
rrom bualneao oftlcea, exceptlnc tho 
newopapers; moat or tho calla orlgl· 
nue ln tbe hotolo, cluba and pnblle 
placea. 

Organizatioo of 
Roadway Compaoia 
8, CHARI..E5 H . BAU 

Mau,_ •I Ma..-w~M:, Wit. 

ln organlzlng roadway companlea I 
pursued the rollowlng plan, whlch 
worked out vory weil. I obtalned a 
county road map. glvlng the locatlon 
and name or each farmer along t.he 
roads ln the terrltory I wlsbed to d& 
velop. Postal cards were sent to tbeoe 
farmers, nottrylng tbem of a meetlng 
to be neld i n an e lfort to organlze a 
telephone company. glvlng place. date 
and time or mee tlng. Twenty-ftve 
farmera attended the ftrat meetlng and 
tbe work of orcanlzlng was begun. 
Two rarmera on each road 'A'ithln the 
terrltory were choaen to Ioterest tbelr 
nrughboro and proeure thelr stgna· 
turea to an agreemcnt to become mem­
bera. Dy the time the aecond meet lng 
was called we bad rorty slgners. At 
tbe second meeUng a rtt,resentath'e of 
a telct>hooe suppt)' compan)' waa pre• 
ent , who quoted us prlcee on materl&l 
and tbe lnl!ltruments wcre ordfl'red. 
The rell was easy, nnd before the llnea 
were complcted we bad over slxty oul> 
scrlbera. 

On another occaslon I lntercated tbo 
most lnßuen tlt.l wen in the tc rrltory 
I wlsbed to develop and aaked tbem to 
Jnform the tarmcrs and arrange a 
meetlng. At the mcetlng I gave tbem 
all the Information and advlce I could 
in bulldlng the syatem. wlth tlle c·ost 
of sa.me. and a company wa11 atarted. 

In orgaolzlng a telepbone companr 
wbere lt was adviBAble lo locate tbe 
centrat oftlce tn a vtllage, I called on 
the bualneaa men, e xptalnlng to them 
the value of a •rstem or telephono 
llnca radtatlog ln all dlrectlona 1rom 
the centrat oftlce ln tbelr vlllage. Also 
the neceaalty or startlog a telephone 
company rather tban havtnc another 
llne from some other locatlon enter 
toelr ue ld. 
· Tbe manager of an excbange can do 

nothing bettcr to develop hla own ex· 
chaoge than to develop the runol dls· 
trlct trlbutary to bis own cltr. ror the 
rural subscrlber us ually hu rrtenda 
and relatives who live in the r.lty. and 
by belog able to gtt them. the rrte nd 
or relatl\'0 "·ould be more esslly ID· 
duced to put in a telephone. Tbe more 
telepbones reaehed ln an exchange the 
more valuable the oervlce will bs and 
the easle r lt will be to oecure more 
s ubscrlbers and tnc reaoe the telepbone 
raclllt les to tbe bualness man. 

Colloctlono Show Money Eaoy. 
An lndlcatlon or the money ~-oodl· 

llona tu tblo clty ta abown by the r& 
port or collectlona or the Centrat 
Union Telephone Compaoy durlog the 
past month. For tbll perlod the com· 
pany collected 9&.8 per cent. or the to­
tal accounta on lta books. Thla wao a 
record report ror thla company. Tbe 
Bell people will e.bow rocord galna !or 
the ftrat III monthl o! tbla year ID 
tbe nurober or aubacrlbera. Durtnr; tbe 
past month tbe compan:r made a not 
galn or 272 atattona. lU new booka 
are now on tbe preaea and will be 
dlwtrlbuted wlthln the oext three 
weeka.-ollio SIGle J011rnGt. ColuMb.u. 

Wblle lt Ia perhapa true tbat money 
Ia easy in Columbus. the prlnclpal rea· 
sona ror the high percentage of col· 
lectlono are tbe lmpro•ed collectloD 
methoda and tho hl&h crade or ..,.,.. 
Iee belnc rendered.-EDITOL 
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Telephone Statistics of the W orld 
U COMPILED BY LI 

THE AMERICAN !TELEPHONE AND TELEGRAPH COMPANY. 

Condltlon January 1, 1912, and Prog­
reaa Dur lng 1911. 

There were approxlmately 12.453,000 
telephones and 29,556,000 mlles or tele­
phone wlre ln use ln the world Janu­
ary l, 1912. Compared wtth January 1, 
1911, thls ls an lncrease of ten per 
cent. ln telephones and nlne per cent. 
ln wlre. A careful eetlmate places the 
world's telephone Investment January 
1, 1912, at about $1,729,000,000, whlch 
ls very nearly the value of all gold 
coln and bulllon in the United States. 
Tbe annual nurober of telephone con­
versatlons may be placed at 22.000,000,-
000. whlch ls about tlve tlmes the an­
nual number of passengers carried by 
an the rallroads of the world. 

For the purpose of thls compllatlon 
the world's telephone statlstlcs are 
generally tabulated ln four terr itorial 
dlvlstons. as tollows: 

rapid development ls p~dicted. The 
German telegraph admlnistration, on 
the other band, has not yet succeeded 
ln obtalnlng the approval of the Dlet 
for the proposed change of telephone 
rates. lndeed, the Jaw as orlglnally 
d rafted has bad a rather checkered ca­
reer. In 1906, ln accordance with a 
resolutlon of the Reichstag calllng for 
a re!orm, the Government elaborated a 
new schedule. Thls was submltted to a 
commlttee of omclals and representa­
tlve buslness men, Janus.ry, 1908. In a 
revlsed form lt reached the Dlet, wbich 
immedlately referred ll to a budget 
committee. In November. 1909, the blll 
was agaln submltted, and was agaln 
referred to a budget commlttee, -whlch 
(December. 1910) adopted a compro­
mlse embodylng further changes. 
Early In 1911 the blll, as modltled, 
came back to the Dlet tor a second 

Telephones Jan. 1, 1912. Wlre Jan. 1, 1912. 
Number Increase Per cent. Mlles Increase Per cent. 
(partly over to ( partly over to 

estlmated). Jan. 1, 1911. Total. estlmated) . Jan. 1, 1912. Total. 
United States .... 8,362,000 10% 67.1% 
Caoada .. .. .. .. . 335,000 18% 2.7% 

18,179,000 9% 61.5% 

Europe .......... 3,239,000 9% 26.0% 
788,000 11% 2.69'0 

9,461,000 8% 32.0% 
All other countrles 517,000 21% 4.2% 1.138,000 32% 3.9% 

Total ..... 12,4!;3,000 10% 29,566,000 100.0% 

The geographlcal dlstrlbutlon of telephones and wlre ls sbowo below: 
Number of Telephones. Mlles of Wlre. 
(Partly Estlmated.) (Partly Estlmated.) 

Jan. 1. 1912. Jan. 1. 1911. Inc. Jan. 1, 1912. Jan. 1,1911. Ioc. 
North Amerlca ... 8,729,000 7,907,000 822,000 19,037,000 17,401,000 1,636,000 
South Amerlca... 120,000 86,000 34,000 233,000 137,000 96,000 
Eurnpe ......•.. 3,239,000 2,966,000 273,000 9,461,000 8,762.000 699,000 
Aela .. .. .. .. .. .. 166,000 149,000 17,000 368,000 288,000 70,000 
Atrlca . . . . . . . . . . 41,000 34,000 7,000 144,000 128.000 16,000 
Australasla . . . . . 124,000 110,000 , 14,000 265,000 212,000 53,000 
Oceanlca . . . . . . . . 17,000 8,000 9,000 43,000 1o,OOO 28,000 
West Indles... . . 17,000 17,000 5,000 25,000 19,000 6,000 

Total ..... 12,463,000 11,272,000 1,181,000 29,566,000 26.962,000 2,604,000 

Tbe year 1911 is the thlrty-tlfth sloce 
tbe Invention of tbe telepbone by Pro­
fessor Alexander Grabam Bell. A sur­
vey ot tbe progreBB of telepbone aerv­
lce durlog tbe past year. aod of the 
many notable events fn connectton 
wlth Ibis progresa, justlftes the State­
ment that all clvlllzed natlons bave 
awakened to the value of tbe telepbone 
lo commerclal and soclal llte. 

Of tbe varlous economlc and soclal 
forces that underlle the recent tele· 
phone progress outside of the United 
States, one of the most lmportant, and 
one of far reachlog coosequence, ls tbe 
gradual abolltlon of rate systems tbat 
have proved lnadequate to the rapid 
popularlzatlon of tbe telephone and the 
adoptlon of systems approxlmatlng tbe 
aystem ln the United States. The tele­
phone servlce of most Europeao coun~ 
trles has sutrered from tbe retentlon of 
rate systems not sultable to the needs 
of the publlc. Now, however, tbe dlm­
cult problern of adaptlog charges just­
Iy proportlonate to servlce rendered. 
thus equallzlng tbe charges among va­
rlous cJasses of consumers, cla1ms tbe 
atl.entlon of tbe telephone admlnlstra· 
tlons of lmportant Europeon states. 
Austrla is just ernerging from a thor­
ough revlslon of the old rate system 
adopted at the openlng of the servlce. 
the revised schedule havlng gone lnto 
etrect January 1. 1911. In Bel{:ium, 
ever slnce 1908; conslderable agi tatlon 
has prevalled for more equltable rates. 
After a careful study of the problem. 
the Minister ln cbarge of the postal 
telegraph admlnlslratlons submltted 
(September, 1911) a new telepbone 
rate law for the approval of the King. 
upon tbs adoptlon of which an era of 

...,. 

readlng, wlth the same result-a re­
turn to the budget commlttee. Tbe 
latter prepared a second compromlse, 
but adjourned wlthout further actlon. 
What the tlnal outcome will be ls a 
matter of conjecture. Tbe SwiBB re­
publlc, ln consequence ot the rate 
achedule adopted ln 1896, faces the 
problern of eQUlllbratlog telephone 
revenue and expenses. A.s early as 
1903 tb& Federal Councll submltted a 
report caJllng tor an lncrease in rates, 
but polltlcal and otber conslderatlons 
prevented the adoptlon of thls r ecom­
mendatlon. In 1910 the Federal Coun­
cll agaln lssued a message on tbe ques­
tlon ot lncreaslog telephooe ratea. By 
lnstructlon of the Swlss Parllament. 
however, the Councll was requested to 
obtaln more complete data on average 

costli and to recast the entlre telephone 
accounts accordlog to commerctal ac­
countlng prlnciples. Tbe result of 
such an lnvestlgatlon was embodled lo 
a speclal report. lssued March, 1911. 
wblcb showed that as llgured by the 
commlttee, tbe tlnancla l result of 
twenty-oloe years ot telephone opera­
tlon ia a dellclt of several mllllon 
trancs. Witb tbat report was coupled 
the recommendatlon that tbe annual 
telepbone revenue be increased by at 
least one mllllon franeo by lncreaslng 
both exchange and to11 rates. In con· 
sequence of tbe amalgamatlon of the 

four Brltlsh colonles that constltute 
tbe unton of Soutb Af rlca, the centrat 
telepbone admlnistratlon ls proparlog 
a new telephone scbedule. 

Italy, France. Russla, J apan, and 
tbe Commonwealth of Australla con· 
l.emplate a tborough reorganlzatlon of 
their telepbone servlce, wblle Imperial 
China took the tlrst steps toward the 
generat lntroductlon of the telepbone. 

The Itallan government. by speclal 
leglslatlon, has provlded $600,000 for 
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tbe rapid extenslon ot lts telephone 
servlce. Moreover, the recent report 
of tbe Government by tbe Royal Tele­
phone Commlsslon strongly recom­
mends an additional expeodltu~ of 
$30,000.000 between 1911 and 1928. 
France, by a decree of July, 1911, bas 
sanctloned tbe expendl ture of $2,250,· 
000 for the constructlon and extenslon 
ot the Pa.rls exchange. Great Brltaln, 
ln tbe telephone transfer blll recently 
passed. bas voted $20.000,000 for the 
development ot its telepbone service 
afte.r the transfer. Agaln. the German 
Government has autborized an elev­
enth special appropriatlon, amountlng 
to $5,280.000, for the extenslon of its 
tclepbone servlce durlng 1912. Flnally 
tbe budget of the commonwealth of 
Aus trla provldes $3,000,000 far lts tele­
pbooe and telegraph servlces. bestdes 
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creatlng a speclal !und of $3,000.000 to 
b& drawn on durlog tbe n01t two 
yeara. 

Tbe prospect for telepbone growth 
in South and Central Amerlca ha• con­
slderably lmproved. On January 1. 
1912, tbese two rontlnente, wlth a 
populatlon of about 51,000,()()(1--<)r Iack· 
lng 10,000,0000 tbat of tbe German em-
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plr-showed a telephone developr 
of about one telepbone to every 
persons as com pared wl th one 
phone to every 62 persona ln the 
man emplre. The beat developed 
ln South Amerlca Ia A rgentlne. w 
total ot about 68,000 telephones ; 
of Centrat Amertca ts Panama, v 
total ot about 1,800 telephones. < 
count of the ~&tly lmproved co1 
clal actlvltles botb ot South anc 
tral Amerlca, there Ia good rea; 
think that the telephone ser vlce 
tlned to achleve conslderable 1 
tlons in tbe near future. 

Durlng 1911 the Imperial 
ment of China formulated a 
program for e:w:tendlng the te 
servlce. and tncluded i n that t 
provlsions for tbe gradual et 
ment of manutacturln g plants 
trical apparatus. 

Tbe Japanese Gover nment 
bard pressed to furnlsb teleph• 
Iee to waltlng appllcants. A 
to tatest reports, tbere are ov 
persans on the wa.l tlng IIst. 
nurober increases by about 
month. So rar the a.dml nlstr 
been able to connec t on l y 2 ! 
scrlbers per year. The adml 
bad worked out a aecond p r 
telephone expansfon and a p 
$12,000,000 for the fl ve yea 
March 31, 1913. Thls pla.n 
found to be totally lnade q u 
needs, and tbus a th I rd pr<J 
vldlog $25.000.000 for the 
after 1913. ls und er conslde> 

Notlceable pr ogress has 
made in the \'&rlous stat.es ' 
Australla and New Zeala 
two domlnions bave about 
phones, or 2.3 per 100 por 
ts worth wblle to recall in 
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tlon that th• comblned are& of Austra· 
lla and New Zealand 11 about equal to 
lhe area of the United Statea. 

The n«ntly created uJ>Ion ot South 
At:rlea llkewt&& ahowa progresa aa re­
garda the telepbone aervlce. January 
I, 1912, there were about 17,000 ata· 
tloo• Iu. the unlon, or 0.3 per 100 pop­
ulatloJ>. Omlttlng the native popula· 
t!on, wblch Ia nearly elghty per cent. of 
the total, however. the unlon baa a 
telepbone development of 1.3 per 100 
populaUoo. 

The abon facta lndlcate tbat tele­
pbone aervloe outside tbe United States 
ls deatlned to progress for aome ye&rs 
at a more rapid pa.ce th.an beretofore. 

Durlug the paat year tbe long-dl&­
tanoe telephone servlce of tbe world 
hL• recelved notable extenslons. In 
tbe Unlte.! Statea commerclal I<Orvlce 
wu O!H'-Ded between New York and 
Oenver, 2,160 mlles, tbls belog now the 
longeat. dlatance over 11·hlcb oral com· 
munlcat!on Ia glven commerclal\:r. ln 
Europe long·dlst.ance servlcc hao been 
greaUy extended by ut!lltlng both tbe 
new loaded cable between Great Brttaln 
and Belglum, by wblch telephone serY· 
Iee ls expected to be gtven between 
Londoo and Berltn, aod tl\e new tele· 
pbone eable. constructed also on tbe 
Pupln prlncli>le, b~tween Dover and 
Ca! als. The latter enablea con versatton 
10 be earrloo oo bPtween Glasgow, 
Edl nburgb and Parts, and also between 
Aberdeen and t.be Frencb capttat, a 
dlstaJ>e<~ of 910 mttes. Successful trlala 
have alao been made between London 
and Genen, a dlstance of 560 mlles, 
and from London to Basel, a dlstance 
ot 600 mtlea. 

Recent progre»s in tbe art of subma­
rine telephone cable manufacture will 
ha•e tar reac.blng eonsequences. At 
the present time there are over 400 
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BELL-TELEPHONE· NEWS 
Telepboll .. per 100 Population. 

Jan. 1, JILII. 1. J 'an. 1, Ju. 1, Jan. 1. 
CIUes. 1895. 1900. 1905. 1910. 1911 . 

Europe-
Stockllolm . . . . . . . . . . .. . . . . . .. . 19.9 u 9.7 13.6 18.6 
Copenbagen •.• , ...... , •• "". 1.0 1.2 3.0 4.9 6.1 
Chrlsllanla .. . .. . • . . • . • . . • • . • • 6.9 3.0 5.4 5.4 6.1 
Berlln . . . . . . . . . . . . . . . . . . . . . . . . 5.3 u 2.3 3.5 6.1 
Hamburg·Altona .•.••.••.•• , • • 4.7 1.5 2.2 3.6 4.6 
London ", .............. ., • .. 2.S 0.2 0.6 1.4 2.6 
Parts . . . . . . . . . . . . . . . . . .. . . . . . . 2.1 0.7 1.2 1.8 u 
Vlenna . .. . . . . .. . . . . .. . . . . .. . . 2.3 0.6 0.8 1.2 2.1 
St. Petersburg.. . . . .. . . • . . . . . . . 2.a 0.2 0.3 0.6 1.9 

Unlt«! Statea-
Los Angele6... ...... .. .... .. .. 24.0 2.0 5.1 14.1 23.1 
Chlcago • • .. . .. . .. . .. . . • . • . • .. 11.0 o.s 1.3 4.9 9.8 
Boston . . .. . . . .. .. . .. . .. . . . .. . 9.2 .1.0 2.3 4.8 8.6 
Philadelphia • • . • .. • . • • . • • • • .. • 8.6 0 .3 0.9 4.6 1.9 
New Y·ork. . . . . . . . . . . . . .. . .. . . . 8.3 0.6 u 4.6 7.6 

mlles of submarine telephone cahle ln 
use ln tbe world. and of tbls total 
about one-balf ls represented by tbe 
tour eablea between Franee &nd _Eng· 
land.. and the two between Belglum 
aod Englaod. The loogeet submarine 
telepbone cable lleo between La Pa.nne 
(Belglu.m) and St. Margaret's Bay 
( England). a dlstanee of 55 mlles. 

The European International long dls· 
tanco land Uno syatems bave llkewtse 
recelved tmportant addlllons, due to 
tbe OPenlog of tbe Une between Parte 
and .Madrid, 900 mllea, and tbe dlrect 
Une between Berlln &nd Rom~ still un· 

~ ...... . . 
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development in the United Statea ls 
4.1 polnta above lhe correapondlng 
blgbeet cleTelopment in Europe. Nettb· 
er London. Paris, Vtenna. nor Sl. Pe­
tersburg baa reacbed a development of 
tbree telepbones per 100 populatlon. 
.Berlln and Harnburg are 6.3 and 4.1 
respecllvely, and Chrlsttanl& and Co­
penbageo. wlth 6.9 and 1 respecttvely, 
&re about equally developecl. 

In actual number of telepbones. 
Ja.nuary 1, 1911, Berlln. London and 
Paris, w:lth a comblned total of 403,600 
tetepbonea, are about even wtth New 
York (402,000). The latter approxl· _., 
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matea very nearl:r tbe comblned tel• 
pbonea or fourteen European etate&. 

Telephone lnveotment. 
The Rtatlltlcs referTing to lnveet.. 

ment do not always repreoent tbe ac­
tual replacement values of tbe Y&rloua 
telepbone pl&nta., u au.eb lnforma.llon 
ls not recorded by tbe malorlty of for­
elgn telephone admtnlltratlon8. Tbe 
on ly data avallable ln ma11y caaee are 
the aggrep.te amou.ota tbat bue beon 
put toto tbe buoloeao olnce lta lncep­
tlon. The world'e telepbone lnveet· 
ment January I, 1911, Ia estlroated at 
$1,661.800,000. equtvalent to U39 per 
telepbone. Tb ls total ln•et~tment Ia 
thua approxlmately equal to the value 
ot tbe corn crop of t.be United Statee 
ln 1911. 

Tbe subjolned table glves the eatl· 
mated telepbon~ lnvtt~lmenl of tbe 
world January 1, 1911: 

January 1.1911. 

Olvlolon. lnveatment. 
United Statu ... ·• 966.100,000 
Canada . . . . . . . • . !6.100.000 
E11rope . . . . . . . . . 518.400,000 
All other countrloa ~0.000.000 

Pct. of 
Total. 
61.2% 
H% 

33.2% 
3.2% 

Total ....... U.561,800,000 100.0% 
FIJI:UNld on tbe reapeellve number of 

t~tephon.., at tbe sa.me date. the ID\'e&t· 
ment pcr telepbone ls: 
United State• .... . ... .. . ..... . . ... 128 
Canada ......................... 1211 
F.urope ........... .. . .... . . . .... 175 
All other cou11trlea. .. .. . .. . . • . . . . 118 
Total world. . . .. . . . . . . . . . . .. . . . . Ist 

der constructlon, a dlstance of over 
I ,000 mttes. As regards tbe conllnent. 
there Ia now scarcel:r an:r tmportant 
clty tbat cannot talk wtth any otber 
tmportaot ctty. By far t11e largest in· 
torurban or toll telepbone plant ID 
Europe bas been bullt by tbe German 
Government. whleb. accordtng to tbe 
lateet o!llelal s tatlstlcll, bad about one­
balf of the total Interurban or toll tele­
pbone wlre of Europe. 

TELEPHONE OROSS EARNINGS OF THE UNITED STA'!'ES. CANADA, 
EUROPE AND ALL OTHER COU!'<"'l'RIES (PARTLY ES· 

TIMATEDJ YEAR 1909. 

Flnatly 1t ls 11•ortb1 of note that 
durlog tbe year 1911 the great United 
Statee rallway systeme ba ve m&de 
rapid advances toward tbe general Wie 
ot tbe telepbone tor traln dlspatcblng. 
Stoee t.bo lntroductton ol tbe UIIO or 
the telepbone for that purpo~~e, over 
200 ot tbe Uolted States rallroada 
bave &dopted tbat system. In fact tbe 
telepbone bas supplanted tbe tele­
grapb on over 50,000 mlles of rallroad. 
wblch Ia over twenty per cent. of tbe 
total raltroad mtleage o! lbe countrr . 
A cuelul estlmate places tbe mltes of 
wlre used by rallroad compantes for 
traln dispatehing at 120,000. and th" 
correspond lng num ber of telephonea at 
10,000. 

Tbe subsequent table revtews tbe 
development, of nlne !arge European 
eitles Cor slxtccn yeara, and one of tbe 
~harte compares Ove or these eitles 
wltb live U11lted Statee c!tlet>. Ex· 
cepllng Stockbolm, nono of tbe Euro­
pean eitles has reached the develOI>­
ment or New York. "·bll.e tbe blgheat 

OtclOU 
Dlvtaton. Earnlnp. 

United Statea .... . . . . . • . • .. •221,411,000 
Canada .. , . . .. . . . .. . .. . .. . 6,752,032 
Europe-

Austrta ............... .. 
Belglum ....... , ,. .... .. 
Boanl& .. . .. .. .. .. .. .... . 
Bulcarla ............... . 
Denmark ... , .• , ........ . 
Ftnland ............... . 
Franee ....... . . . ... . . .. . 
German Empire ... . . .. . , 
Great Brltaln . .. . .. ..... . 
Greoce ........ . . . .. . ... . 
Hungary ............... . 
ltaly ......... .. .. . ... . .. 
Luxembolirg , ........... . 
Notherlande ............ . 
Norway .. . .. .. .. ....... . 
Portugal . ... .. . .. . . .... . 
Roumanta ............. .. 
RuBSia ................. . 
Sen.-t& ................ , , 
Spaln ...... ..... . ..... .. 
Swed"n .. ............. . . 
Swltzerland ............ . 

3.704.990 
2.0GG.HO 

11.555 
66.135 

2.040.158 
448,518 

8,161.600 
32.330,90!1 
23 . .113.326 

37,048 
1.859.205 
2.416.90% 

62.697 
1,731.700 
1.159.864 

240.516 
2i7.947 

4,756,475 
58.575 

831.125 
3.959,765 
1.996.439 

Total • .. .. .. .. .. .. .. 1JU31.189 
All other countrtes...... . . . &,163,600 

Total .,..orld .......... U~8.71l.121 

Pel. toTotat 
Earnlnp.. 

67.4% 
2.0 

1.1 
0.6 

0.6 

2.4 
9.8 
1.0 

0.6 
0.8 

0.5 
o.s 

1.4 

1.2 
M 

zu 
u 

100.0'llo 

.. ...... . .. 
•. ~ : 

AYerace 
lncrease Earnlnp per 

Durln,; 1909. Telephon .. 
,20,881.000 t3!.8l 

1.161.000 31.87 

684,000 41 .45 
152.000 50.15 

1,900 21.90 
1,000 31.65 

233.000 Z4.4f> 
15.95 

1,098,000 40.20 
3,407.000 35.00 
1,858.000 39.40 

4 .000 26.40 
155,000 38.85 
348,000 42.70 

6.000 20.80 
244 .000 32.45 

40.000 21.35 
10.000 40.90 
3a.OOO 22.50 

469,700 39.00 
4.000 37.G5 

38,000 35.20 
309.000 23.60 
169,000 21.95 

9.172,000 35.40 
so.oo 

. . .. ... .. : :· 
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'Ibe to•111tment reprt~otlnr " all 
otber CIOUnlrl .. " loeludet~ U6,456,000 
ror tbe commonwealtb or Auatralla and 
New Zeal&nd, $4,795,000 ror tbe unlon 
or Soutb Afrle&. $15,%23,000 ror Japan, 
and about $6,GGS,OOO for Bratll a od 
Chili torether. 

Durlog lhe r ear 1910 $145,500.000 
was added to lba lelepbone tnveatmenl 
or tbe world. 110 lhal tlle abowe total o! 
f},561.800.000 represen11 an lncreue of 
1en pcr cent. over tbe eorre~poodlng 
lnveetment Jannary 1. 1910. ln tbe 
United States alooe tllo ... umated ln· 
ereaso ln lovcatmenl durlog 1910 
amouoUd 10 $97,600.000, or, excludlng 
Europe, conalderabiJ morc tbao the 
total coat or all lelephooo planta ln 
aervlee ln the entlre " 'orld. 

ln regard to the moro detalled ln· 
' 'estment statlatlca glven on the tol· 
lowlng pagc, peo·hapa the most slrlklng 
Cuture of the tablo ls tho hiKh ßgure 
tor Investment pcr teiCI>hone ln manr 
or Ibo lmt>Ortant European Mtatet. For 
tnstance, Aulltrln, ß elglum. France. 
Great Urltaln, Hungary, Spaln and 
Swlucrland all ehow an Investment 
per telet>bone or ovcr $200. 

The Oermatt emplr~. Oreat Drltaln 
aou Franeo combloetl have sllgllth• 
more tban two-thlrde tJte entlre tele· 
pbooe lovratment or Europe. 

Earnlnga for 1809. 
Tbe llgurea for gross tolepbono earn· 

lnß)! ln European countrlea are oftlclal, 
but tbo&e Quote<! for "811 otbor coun· 
trlea" are otoetly eellmated. Tbe total 
gross telepllOne earolol!JI or tbe world 
lor the year 1909 may be placed at 
$329,000,000, ot wbleb the United 
States earned $~!1,471,000 (67.• per 
cent.), Canada $6.75Z,OOO (2 J)<'r cent.), 
Europe $91,331,000 (~1.8 p• r C<'nt.) . 
aod alt otber countrles $9,163,500 (2.8 
per «ot.). 

Tbe rollowlng \Ahle abowa tbe cro•a 
tPiephooe earnlntta or tbe varloua Eu· 
ropean eountrlea. ranglog from 
$Ul,OOO (Portugal) to $32.331.000 
(German emplre). 'Ibe average earn· 
log per telepbooe for total Europe was 
$31i •• O. 

"EXCUSE BACKS OF 
GIRLS, II ASKS EDITOR 

Were Too Busy At Board To Turn 
and Have Picture 

Taken. 

l..oeal prlde Jn tbe new exebango at 
Peterabu rg, 111 .. prom1Hed tbe Ob1eruer 
of tbat clty to devote a pago to pleturea 
and deaerlptlon ol the aystem. "Tbe 
O~•crvtr aak• lta readera to exeuse the 
backe ol tbo l!lrle-the llnee were juat 
too busy to perm lt tbem at the time 
tbe pleture wu taken to turn around," 
aaye tbe arllcle. 

The 8wltchboard. 
"Tbe awltebboard Ia the lateat de­

al,.;n of the multiple magneto, 10 eon· 
atrueted tbat eacb lndiYJdual operalor 
can coooeet any llnc on tbe bOard tbat 
Ia calle<l, for tbla typa ol board does 
away wltb the tranaler from one oper· 
atlog poaJUoo 10 anotber, tberebJ eo· 
abllng tbe operatora 10 ehe tbe de­
alre<l CIOnoeetJooa ln mucb IHa time. 
lt Ia a llne mechaolalll anti tbe patrons 
abould take advantage of tbe telepbone 
company'a ID•ItaUoo 10 Ylsll tbelr ex· 
ebange anti - tbe new awltebboard 
ln operatlon. 

"One of tbe pbotoa abown wltlt tblt 
a"lcle glvee an Jdea u to tlle nurober 
ar operatora neceaeary to handle tbe 
bualous or tlle Petarabu rg Excb&nge. 
We are advloed t.hat ooe operatot ean 
handle 200 ealla JM't bour. 1'bla woultl 
mun 2,000 ln ten boun. or 10,000 for 

•' • . . 
! ·. 
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ftvo operators work log teo houra. 
Whlle the number ot ealla does not 
average the above. amount each hour 
througb the day tbe telephone com· 
pany mu•t provlde tbo racllltles to 
take care ol tbc bu•r boura. ln other 
worda the se rvlce must be liiere lf 
called for. 

Some Hi&torical Facta. 
"Tbe telcpbone servlce durlog the 

rears thls <il)' wa• burdened wltb two 
tt>lephone compauteg gre\\· worse and 
•·or&e end worse eaeb year. lt &Jlpears 
from the experlenee bere tbat wbere 
tbere are two telepbone companln. tbf' J 
OpPrate at rates tbat tbe re,·eoue de­
rlved for tbe eenlce sold ls below tbe 
eOBt ot productlon. ln Qone:equenf"e, 
the planta bere were pennltted to run 
down year by year untll tllelr pbysleal 
condltlon was &ueb that it was llllJ)OS· 
olble lor aoy oompany to render ut· 
lsfactory telepbone scrvlct'. 

New Compa ny Makco Good. 
"Tbe ncw company Ia showlog tbat 

lt Ia eqoal to the lask assumed, Slnce 
the con801ldatlon of tbe properUes, Jt 
has bad mlsfortune atter m1sfortune 
by damage from wind and sleet 
atorms followlng each ot.ber so 
closely tbat Jt was not able to clean 
up one caae belore lt ran up agalost 
another. Tbo damage to tbe company 
duo to storms runs lnto thonsand& or 
<Jollars, as well aa eaualng mueb ln· 
tcrrupUon lo the servlce of tho I>Dt· 
rons. The latter. however, waa amall 
ln eomparlson wltb tbe loaa to tbe eom· 
pany. 

"The People's Telephone and Tele­
Sl'&Ph Company Ja a bome eompany 
eontrolltJ by our owo people, wbo bave 
aseoclated wltb them people wbo•e 
whole Jlfe bas Ileen glven 10 tbe aludy 
ol bow to gJ ve tbe publle a good tele­
phone se.rvlcc at a reasona.ble prtce. 

Ratea Not Matertally Jnereaaed. 
"The new eompany baa abo..-n an UD· 

bounded Caltb Jn tbla eommunlty and 
baa already demonstrated on Jta part 
thal Jt b<>lle\·ea ln deliverlog the gooda 
Jo the rlr;bt klnd or pael<ages. We are 
aasured tllal tbe rates will not be ma· 
terlally lncreased, as tbe new com· 
p&nJ before taklng over tbe old com· 
panles conferred wlth our buslneu 
men and agreed on the ratea tbat would 
be eb•rged ln tbe clty. General l>fan· 
ager Ramsey ad,·tses that tbe rate Jn 
the country will oniJ be lnereue<l tbe 
email amount of twentr·ftve oents per 
month at thls time aod that the eom­
pany will at oo Ume a.ak a rate tbat 
Ia un.Just to lta patrons." 

The Bell toll llnes eonneet wltb tlle 
exebange ol tb~ People'a Compa»y. 
wbleb llougbt tbe Centrat Union ex­
change ln Petersburg. 

SINGLE SYSTEM ASKEO FOR. 

B.,.lneaa Mon of Union City, Mich., 
Mako Appllcatlon to 8tste 

Commlaalon. 

Uulon City bu two excellen t tel• 
pbone excbonse•. wblch are kept ln 
~ood eondltton ond wbere tlle best of 
aervlcc Ia rendercd. Mowever, tbe 
terrhory lo lar~ely dupllcated, wblle 
on the othcr band. bualnua men muat 
or neceoalty ha•e botb telephonea Jo 
on.ler to b;ll e comnlunlt"atlou "'llh AU 
tho peoplc dealr~d. One company 
rould do tho buatnua a gt<'at deal 
belter tban two, and tbua a great I&Y· 
log be cfl"ertCd, (Or ll abould be UD· 

derstood that ca~h company chargea 
a ~:ood round pr1ce ror lta aer>lce, 
and " ' 'eryone wltb both 'pbonea really 
baa to pay a double rate. 

ßut thcre are proapoeta ror rellel 
from tbla <'ODdltiOD. Jle<'~hl atatutea 
ba,·e been enacted ln ~llcbl~tan toucb· 
Iug upon tbla aubJect. and there 8lto 
seema to be a dlaJ>Oaltlot• on the t•art 
or tbo comr•anlel tbemactvca to get 
togetber on the queatlon. In 110me 
terrltory, St. Joacrb couolY for ln· 
atance, tho Southern Mlehlgan Tele­
phone eomponr takee over tbe local 
t<•letJhone bualncll, whlle t.be Mlehl· 
gan State Teleilhone company aa· 
•umea thc toll Une eervtee. Tbta ls a 
fair dlvlslon or thc buaiiiOU and one 
whleb Je apllrOvcd by tbe publlc. 
whlle tbc companlea will ~lso lind 
more pront tllereln. 

Last weck w. C llendaraon, presl· 
dent of Union Clty'a eouncll, clrcu· 
lated a potltlon amoog butl11esa mon 
and otbero, aeklng tbat the local busl· 
oeoa ln Union City and vlclntty be 
merged 111 ooc compaoy. Tbla potl· 
tloo Ia addreued flrat to the tel• 
pbone eompanlee. and aeeondly te> tbe 
atate onlclala bavlng tbe matter lo 
ebarge. 

The petltlon was beartlly weleomed 
by n early every telepbone patron. &nd 
all ~ladly lont tbelr al,;naturee. lt Ia 
Qulte llkely tbat a cbanJe o r the aort 
dealred will be made aooner or Jater. 

I'Tealdent Heoden<~n hu forwal'd· 
ed bla peUUon 10 tbe atate rallway 
eommlaslon. and on Mondar recelved 
tbe Collowlng reply tbeN!to: 

"Tbla commlulon will uae lta er­
fort• 10 aee wbat can be done towartl 
coosummattn..: the obleet you deJSJre. 
Uoqucatlonably lt Ja a reault to be 
deoire<l by enry communlt)' that baa 
the lnconvcnlence ot two t~lephooe 
oyaterno. Ao aoon aa we recel ve ln­
formotlon from the two companlea, 
,..e will b<' pleae~d to rommunirate 1t 
to you."-coldwater (Mitb.) C011ner. 

SUCCESSFUL TRAFflC 
PLANS FOR CONVENTION 

Result in High Percentage ol Colll· 
pleted long-Distance 

Calls. 

Reporta from Baltlmore ab<lw tbat 
lhe telepbone was Cully as lmporunt 
at tbe Democratle National Coortlltl041 
there as lt ,_-as at lhe republltao ptb· 
erlog Jn Cbleago, and that tbe atrvlce 
ot IJaltlmore was ably haodltcl ~7 tbe 
Cheeapeake aod l'otomac Telephone 
Company. 

On aecount of the date o[ the repub­
llca:. eonventlon, the arttele dutrlb· 
log ll ln tbe last laue of the a ..... 
Tt:LEI'IIOS& NEWS WU Doctaaar\ly pre­
pared Iu advaoce and tbere wu oo op­
portunlty to deserlbe lhe work ot tho 
trlftlc department .. 

Under tbe geoeralsblp or Herman 
Tbomas, dtvlalon tral!le auperloteodent 
ot the Amerlcan Telepnone aod Tet• 
graplt Compeny, a.ulated by H. N. t·o., 
ter. tra..Jc auperlntend.,lll, aod R. W 
Sulllvan, dlwlalon ttalllc cbJef ot tb< 
t..blcago Telephone Company, a pi&J 
for keeplog close track o[ eonventlot 
vJaltonJ ,. .•• put lnto operallon. Belor• 
tbe conYentlon ope11ed a eomplete tla 
or all deiegales and alternatu and a 
manr &8 poulble or tbe probable vlal 
ors, aot delegates, was &ecured. t' 
getber wltb tbelr botels and roo> 
numbera and seat tocatlous ln tbe co, 
veo<lon. 'Ibis Information waa ID tl 
baDdl Of the Jong..Sistance force& Wbt 
tbe connntlon opeoed and wu uaer 
lo eecur1og the completlon of a !arg 
pereell~St of loog..SI&tanc~ calla tbt 
e"er ~>erore ln tbe blatory of such gat 
•rings; ln fad. the 11rat day'a reeelt 
more tbao pald tbe extra expenae 
volved ln maklng the arrangaments 

After tbe conventloo, .Mr. Heotlng 
cbler elerk, wrote a note thanklng 
Calt~met eblef Operator. Mlos Frawl 
end ber force$. tor lbe excellent a< 
Iee be reeelved at the ~Jwltchboard. 
aJao eent paseca lor Mies Frawtey r 
Cour of tho operatora to altend the < 
•ention. 

P•exle on the W Ire. 
I Jong bad dlfflculty ln remem 

log my own telcpbone number, w 
Ia 1085, and otten wheo asked f< 
bave been obUged to stammer: 
-Wby,-To tell tlle trut.b., l've 
KOtten lt for tbc moment"; Dltd 
ha\'e bad my questlone r go oiT 
derlog whst sort or creature 1 
Under my new syatem, r am t 
from tbls humlllatlon. l merely 
to remember tbat my t elephonc 
Ia tlle dcath ot Gregory VII at 
once I know tbat lt muat be 
Slmllarly, wben calllng up th• 
strueiOr wbo bu char ,se of ou 
mentary courae Ia Europeon bl 
I need only tblok or lhe defeat 
f'raoka by tbe Burgundlaos at · 
once. and I have bis number. 521 
profeaaor wbo gfvoa ou r <:ou rr 
eeelesJuUeal hlstory approp 
hu for bis telepbone nu.mber 3 
d~te ot tbe edlct or toleratlon 
by v<>natantlne aod U<:lnlua : n 
one wbo ghes tbe courses ln 
Saxon IIteratore haa 659. whl<:h 
tbe reco\'uy of Jodepende n 
Wulfbere. tbe llrst Chrlatlan I 
~lercla. For lbe bead of tbt 
deparltnent I thlnk of t.be ln<: 
bio Caeelllus Melellus turnlt 
tldo ln tbe troublesome wu 
Jugurtba, and call 109; wblle 
der'o vktory at Arbela, 331. g 
tbe number ol tlle professor o 
-.f~IJI Atlantic. 



PI.ANT ~'OIICE. H lJMBOI.DT EXCIIANGE, Cfi!CACO. 

Reu.dlng frQm Jert to r l.ght, Jower TIO'"'· slttlng- W. Rob-crtl, nt. •wbd. r t p.; U . FUnt. J&nttot"; 1 ... E . Doll, repn'l .; W . M .. 
La:rkln. wlre ehJer~ J . Mou.ocoiJ. Janltor: F.:. l_t n_aem~,n. repm. (now tran8C~rred to lnetallatlon): E . A. Ora.f, rtpm. (no" tran•­
fened to lnetallatJon). 

repm.~1-~o'itoc~"~:~~~.,~~~;. ~nJ!~~~~~·PJ:~~f~C'?~t:to~'tt;h,~~h:mit,· ~~~·~r,'~/IR~d~~~~~;~:~.; ~·. Smllt )', rtpm.: H. Net.on. 
Thtrd _ row, at•n(Un.g- E. L. More~. Ju.mperman; H. H . Krug~r. eabl., re1:•m. ~ L... 1•1. Newman, f(l'pm. ; E. ).t . On.1bb, •"'bd, 

~~'L~~~.: ;:.t.Jire~.ra{c;,e~~~· ~::Str~Cd~~~ohan. repm. : L. A. Berg, ~pn1. ~ \V. 1-Uulkner. e11bh: re·p. heJper: E. H edHn.. repm.: 

ehtet•T~e::~·J.ta~~1'l.f,~h~·t~:a0it;~~~·b.cH~rrf!~t~•eC:!~k,d;t':ft~; c~· ra~iug:;e:.;g~Ce~~~dtv"~~~·.: ''"· •~ann4ran, wtr• 

HAS PICTU'RE TAKEN. 

Humboldt Exchange, Chic•go, Cel• 
bratea Rite to Head of Claae ln 

1n1peetlon for Quarter. 

Ot course Humboldt bao to celebrate' 
o.tter garner ing tbe envlous l>OSitlon of 
head ot the cla68 on all ln spectlons ror 
the nnt quarter or 1912 for Chleago 
eil)' exchanges, and from tbe Iooks ot 
tbe men shown ln tbe plcture. t.be 
plant department ls golng to bear 
more from tbem oofore long. 

Humboldt oftlce dlstrlct was ortgln&•· 

ly a part ot West and was cut lnto •er<· 
Iee Deeember 10, 1905, wlth sllghtly 
leas tban 2.500 statlons. 

ln June. 1910, the second unlt ( ßel· 
mont) B board was eut lnto servlce. M 
whlch time Humboldt omcc bad 
reach•d th e 10.000 mark; and agaln, 
ID t:he spring of lhls year. tbe Arlll· 
!tage unlt wu started to relieve t he 
Huruboldt unlt J>roper. 

There are now a bout 9.500 stallon• 
in Humboldt. 5.900 >n 'Belmont ancl 
1.000 ln Arml tage; maklng a total gnln 
or o•·e r 500 1>er cenl. 111 slx and ß balf 
years. 

WANTED 
Hints F or General Telephone 

Display Advertisements 
Prizes Wili Be Awarded For The Three Best 
Suggestions Received Prior T o· September Ist 

ADDIIESS 

CLIFFORD ARRICK. 
Manafer Publidty Oepartment 

2l0 W. Washington Street, CHICAGO 

---

Tbe terrltory we&l or S.cramento 
avenue. a.nd bet ween Chlcago &\•enue 
and Dln~r~e)· avenue. 9.'tl1 , on a.ecouot 
ot the rapid growt h. he cut lnto the 
ne w Belmont oftlee some time the 1 .. 1 
ot September. 

Ot the original torce worklog ln 

Brief News Notcs 

One Syatem ln Syracuae.-Tbe con· 
solldatlon or the Bell and ln<lepend· 
~nt system~ ln Syracuse. N. Y .. waa 
completed June 29th. The.re are 18,· 
100 statlons in the comblned Aystem l!. 

Col'laolidation in Arizona .. - The era 
or telephone cor.oolldatlon hu oome 
upon Arbona. ).\ short time ago tlJe. 
mcrger bctween thc> Overland ana 
~fountaln Statet' comp.-a.ntea was an· 
nounced. N'ow word ('OnJes from Co­
chlse countr that three eomp~nlcs 
there also v.·!sh to morge wlth the 
Mountaln Stt\\es. These ore tbe 
Courtland Telephone Companr. th<' 
Adam& Telephone Company and the 
Riggs Telephone Com11any. Tbcoe 
concerns bave 400 mllcs ot wlrc. 

B~nkrupt Concern To~.ken Over.­
Tbe Br ll Compan ~,_ h.as t.a ~e.n over the 
automatte telepbone system at :OO:or­
tolk. N~b. Thc au tomaUe plant wu 
r«enlly •old at. shP.rlll"s sal" to John 
Parmalcc, of 1'\&ttsmouth, who 30\d lt 
to tbe Bell oompany. 

Hagland 
Kr U grr 

Morse 
Berg 

H 0 lohan 
L arkin 
Doll 

OTto 

Sch M id 
HA rris 

Sm I ley 
Nelson 

FlinT 
Gu E nther 

N ewman 

GrAy 
Fre N eh 

HoCh 
HEdlin 

F aulknu 
0 gren 

GRubb 
LoCke 

And E rson 

ll 

Uumboldt whu lt was cut over. only 
ma.n- fl. F'. Holohan-remalno tbere. 
Tbe preaent wlre chlet- W. M. Lnrkto 
- aasumed hls d utles as • ucb ln f•eb­
ruary, 1908. Tbe openlog ot the new 
" e lmont otllce will cauoe a further acat· 
ierlng or the force. 

From Evcrywher~ 
Georgta Company Bankrupt.-Opoo 

tbc 8P!lllcatlon ot C. J. O'Farrell, Jr .. 
tbe Albons :M.ailrcOB Compaoy, "" 
Amcrlcan El«tri~ Company ot Chi· 
cago. ond other er<>dltoro, reprei!A!nted 
by ßrowu and Randolpb, Parker aml 
Soott. Jutlgo W. T. Ne wman. lo the 
United States court appolnted Georgo 
McDonald and J<•. H . Davla of Cuth· 
bert CO>recclvcro ror tbe Cotton Bclt 
Telephon• and Tcle~rapb Company of 
tbat clty. Tbe rocelvero are dtrected 
io ~ontlnue th• operatlon ot the com· 
pany. and an etfort 1111111 be made to ~ 
or~ani1.e lt upon a paylng bools. Tbo 
eompany operates ln aoutbwe5t. 
G<:<>r~tia. and al •o ruoo lnto Alabama. 
havlng ln a.ll e le,·en nchan~ell . and I• 
rapltallzed at SöOO.OOO. R"<·cntl)' an 
"-""lgnment w•• made to F. H. Oavls. 
a.ud tbts <:onatttuted an act of bank· 
ruJ>tcy. The com1>anr will eontlnue to 
<!perate, howe•'~r. und.r t be dlrection 
Of the re(.'l)fvero. OJid lhere &III>CIU'll to 
00 •ome bOJ"' Of stral~l\tenfor; OUt ltO 
atfalr&--Atlant.a Co ... lilwiiOft. 
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Telegrams by T dephone 
pl&eeo a Joint Operation o! tbe two 
otr•lces wbleb Ia worklng s&tlatutol' 
lly a.od abowln« reaolta. T be benetlta 
to be dorhed by tbe publle are abown 
bY tho lnereaee ln tbe number ot tel• 
~:rapb olllcoo. tbelr locatlons and olllce 
houre, alao the connnlent metbod ot 
acndlng and recelvlng telegrams. 

Sr W. W. Hlu.EII, Clöc•oo 

"E\•ery Bell tclepbone a telc~rapn 
atatlon." To make thls posslble a large 
amount of work and care!ul study wae 
requln~d. Back or thls pbrase ls the 
Joint overatlon ot two or tlle largcst 
pubiiC·Bcrvlce corporatlons in tt.c 
world-tbe Amcrlcan Telephone and 
Telegraph Compnny and tbe Weetern 
Union Telegraph Company. 

Today tbe facllltles or these two cor· 
porallons an~ ~:radually Delng merged 
to ctn tbe publle tbe best and most e!· 
Oclent telepbone &nd telegrapb scrT· 
Iee th&l lt Ia poaalble to !urnlsb. 

For ytara 1t ....,.. thougbt tbat lhe 
telesrapb company was tbe natural 
competltor of the r~lepbone eompany. 
A •tudy ot tbo aervlces turnlsbed by 
tbcse two utllltl~s abows tbat e&eb 
bas a dlallnct ll<ld in wbleb to oper&te 
&nd eacb turnlahea a different class ot 
servlce to lhc publlc and t.brougb JOint 
opcratlon eacb comp&ny opena a chan· 
nel !or tbe other and lhrough theae 
cbanncla ftow opportunlttea tor an Im· 
provd and more elllclent telepbont 
and telegr&pb aervlce. 

l n operatiDI! tbe two companlee 
mllllona of dollara have been lnveated 
ln toll &nd lAIIegraph llnea. Rlghta o! 
way bave been purchased. Bulldlnga 

bavc bten crerted. Valuable lease• bave 
been acqulred and to a conslderable 
extcnt tho Investments ot tbe two 
companlos &ro dul)llcnted. 

Would lt bc ralr to tb6 publlc to 
extend thla duplleatlon and coutlnuc to 
spend mllllon• of dollars tbat must bc 
taken lnlo conalderation when rates 
are made? 

Tbe compa.n les owe & duty to tbe 
publlc to conduct tbelr buslnesa as e<:Oo 
nom&rally and emclently as po!slble. 
To aeblo••e tbls r tl!ult, Mr. Vall. prcal· 
dent ot tbe Amerlcan Telephone and 
Telegrapn Compan)', brou,bt tbe oper· 
atlon ol tbeae U•'O publle servlce col' 
por&tlons togetber. 

Telephone men ..-1•1 reallze tbe vast 
&mount ot detall tben~ ls in telephone 
work. and the ycara requlred to be­
eome tamlllar wltb thls detall. Aa 
uu1ny de,alla exlat in tbe telegrapb 
buslnell8. To place these two glgantlc 
s! rvlco• on & b&bls where they 
can oporate elllclently and economlcal· 
ly IK lndeed a tremendous t&sk. For 
the paet year aod a halt. plans anti 
routlnee bave been ln preparatlon. 
Tbey bave IK!en e&retully atudled and 
cr adually pl&ced ln operatlon 80 that 
today tbere Ia in et!ect ln a number ot 

The Western Union Telegraph Com· 
paroy hu 35,000 olllces tbrougbout tbe 
United Statu. The Bell Telephone 
Compoolre rracb these plac<~ and ap· 
proxlt~tntely Rftcen thousand more. 
When thc Jclnt operatlon ot tbe two 
e~rvlce& ls establlabed •• lar as lt 111 
phy•lrally or commerclally posslble. 
tort)··ftve thouund towos aod eitles 
will IKl Iu telegraphlc commuolcatlon. 
Ot th~ 35,000 Western Union olllc .... 
only coo are all-olgbt omces. ao tbat 
Ieu than ftve per cenl. o! Weltern 
l:nlon omc~ are ln a posltlon lo tur· 
nlab acrvlce twntr· tour boura a day. 
ln maoy of the other nlnetr·tlve per 
cent .. only one opera tor Ia emplored. 
and dnrlng bl& &bsence telegrams ean 
neltber bc 1ent nor recelved. Under 
Joint oper&llon & large percentage ot 
these omcea will beoome all-nlgbt otll· 
cea and ecrvlco will be continuous 
througbou t the enllre day. About 30,· 
000 or tbe Western Union oftlces arc 
located ln rallway depots. M&ny ot 
the rallwoy telegraplt omces are lo· 
cated on tbe outaklrts of tlte townt 
and the publlc ls put to conslderable 
lneonvenlence II• aendlng telegrama. 
Telegraph operatoro at such polnts are 
prlmarlly agenta ol the r&Uroa.d com· 
panlee and bave numeroua dutl~ to 

..,\'!"'< Ol't:RATTONS IN SI'::OO.'DINQ T<:I.~Jn,UI!:< ßY TEL.EPHONE. 

pertorm. tberefore, the transmlttln& 
and re<:eiYIDI! ot commerelal tel•gra a 
ls ott.tn delayed, as lhe rallroad worl< 
must be glven lbe prererenee, ao tbe 
aervlce rurnltbed the publle at tbeM 
omcea Ia ollen tu rrom e&Ustactory. 
Tbe telepbone eompany bu a t n~t 17 
all ot theae towna, a n exeb&nge, een­
trally located. a.od by maklng lhe tel&­
phone olllce the Wcetcrn Union olllco, 
the publle can transact busineaa muca 
more COI\\'Onlently and also recelve 
far bcr t er sorvlce and attentlon. 

ln tbe paat aomo ot the toll agent• 
or tbe teiOJ)bono company bave acted 
ae ageot8 ot the Western Union, tele­
phonlog tele«rame reeelved trom tbe 
publlc to lhe nearest \>eatern Union 
omc:e . Arran~:ements are now undar 
way by wblcb e•ery Bell telepbona 
agent will beeome lho agent ol tbe 
Wettern Union. All publle at.&UOII 
&I!Onto ot tbe telepbone eomp&nles lo­
c&ted ln t be !arger ciUes will a lao be­
eome agent.l or the Western Union. Tbe 
publle will then be able to aend tel• 
grama trom pr&etlcally any part ot tho 
elty by merely deliverlog thelr mee­
.ll&l!e<! to tbe publlc·atatlon "'!!nt. be ..,.. 
ranglog to t.elepbone tbe m.",..ge to 
tho oftlco ot tbe Western Union Com· 
pany, where 1t Ia Iransmirted by 
telesrapb. 

All attended P"Y et&llons ot tbe tel• 
pbone company Iotated ln botela. &nd 
ln tbe lar~:er rallroad depots. will be­
eomt Joint otetlone. eo the publle e&D 
ft le lhelr telegr&mo wlth the tolephooe 
attendanL 

The thOUI&DdS ot Bell CODDO<:tlDI 

1. Stnde.r UU• hook: and uQ ror te\~'8Ph oftlre. 2. Operator connect.s h lm " 'lth ttl~4fraph omce. S. Telephone derk tn tel..,.ph oftlt:e Lnm.terlbn m~e. 
4. )fo,.e ope,.tor ee.od• md.t:aa~. & Mor•• optnu or at rec:e.lvtn,c- end receh·ea and t)'Dt a muaa••· t . Teltc:rapb derk tel~phonu rn...,..• to ad4re.uee. : . Ad-
4re~• r~h'H muuce. 



companlea may, lf tbey dealre, become 
~oc. of tbe Waotern Uoloo aad tbelr 
bundreda of lbouA&oda of oo«>serlben 
wtll tben be ln tbe poalllon of Bell 
IUbactlbera and eacb one of tbelr tele­
pbooea becomea a telegrapb ata tlon. By 
Nt&bllsblnc tbee6 nrloua ol!le~s. agen· 
cle. aod ltaliODI, tbe w .. t.ero Uolon 
Telegraph Company will cover every 
blt or tbe populated terrltory ln tbe 
United States, and lt will be possible 
10 eeod and rec•l ve telegrams at over 
T,OOO,OOO telepbooe atatlons. 

Tb e telepbone eubacriber lo aeodlng 
telegrame need no Ionger deliver ble 
meesage to tbe local omce of tbe Weet· 
trn Uoloo or r log a call box to have a 
meueoger call. He today merely oeede 
to 11f t tbe recelver aod ask ror tbe 
Weatern Union or Postal telegraph 
olllce aa dulred. lt be uks ror tbe 
Wtstero Union be Ia tben lmmedl· 
ately connect~d wltb tbe recelvlng 
operatot at tbe Waotero Union omce 
Tbia traloed operator reeelvea tbe 
meaaat;e aod repeats lt back to blm. 
lt Ia tbeo tranemllted by Morse 
to tbe telegrapb otllce at tbe polnt ot 
deauoatton , where dellvery ls made 
bT telepnone lt tbe addrea!l<!e naa a 
telepbooe. Wbeu tbe Western Union 
otllce in b aa town ls closed for the day 
bla request tor tb e telegrapb omce Ia 
tra.namltted ovcr tbe toll lloes. wllb· 
out additional cost, to thc nearest a.ll 
nlght omce of the Western Union. lt 
le tbcn torwarded to tbe destlnaUon 
by MoMJe. 

Undcr the .eparate operallon ot tbe 
Wtatern Union lt was Impossible to 
aend a meaago unlll tbe Weotern 
Uolon otllee was open. Today tbe aub­
l<lrlber Ia no IOOKtr eiependent upoo tbe 
boura ot tbe Western Union otll~. but 
can aeod or recelve telegrama at aoy 
bour of tbe day or olgbL As tele­
crama are uaually m08ll8ges or lmpar· 
taace tbat requlre prompt attentloo. 
tbe quick aervtee Maured by tbe com· 
blned facllltle& or tbe two compantes 
11 rotog to bene8t aubscrlbers and Ibo 
publle generall y. 

Tbe Western Union Telegraph Com· 
paoy hu extended credlt to all oub­
ICrlbera ot th& Bell ayetem, and baa 
arraaged to bave tbe ebarges for cele­
grapb aervlce locluded ln tbe bllla or 
the Telepbone Oompany. Thls Ia an acl· 
dltlooal con•enltnee to tbe subs<:rlber 
ID tb&t be receiYH Only OnO blll. 

Tho llmlted boura tbat many of tbe 
Weeteru Union otllcea bave beeo c;peo 
t.o tbe pnblle bne been due to tbe 
llatutea or tbe atate restrlctlng the 
boun of Iabor or emplorea. tbe amall 
recelpta not warrantlog tbe Western 
Union putllnc oo a aecond operator. 
.&.rranrementa are now belog made to 
llave tbe telepbooe CQmpaoles take 
over tbcae oftleea aod bne tbe tele­
lf'&pb bualneu. oot only tbat reeelnd 
over the tclepbone, but all the busl• 
neu, baodled bY Joint employeo locat­
ed ln tbe premleea or tbe telepbooe 
compan:r. Under thle Joint arraoge­
mont ecrvl co will be contlnuous. aa 
tbe tele pbone companlts operate tweo· 
11·four boura a dar and can very eu-
117 arrance to take care ot the tele­
JTapb bualnuo at tbe aame time. Tbe 
preaeot quarte,.. ot tbe Western Union 
may tbeo be dloconttnued Ud tbe em· 
ploy .. &44 equlpmeot moved loto tbe 

HflL ·TELEPHONE· NEWS 

PLANT ~rEETI!':G AT SPRISOf'IELO. lW.. 

otllee ot tbe telepbone compan)·. Tbeae 
otll"" wbeoever neceos&ry can be re­
modeled ao tbat tbe taclllllea otrered 
tbe publlc will he or tbe best. 

At oll tbe lolnt otllces tbat han so 
rar been eatabll&bed tbrougbout tbe 
terrllory an lnerease bas beeo sbown 
in tbe recelpt.a. The publlc baa taken 
10 tbe ldea. or telephonlog tbelr tele­
grams aod lt Ia expeeted wltblo a Iew 
yeara tbat tb• telepbone vdll bo used 
exclualvely tor aendlnr; and recelvtug 
tulograms. 

Tbe po1elbllltleo of Joint operatton 
a re now juat besinnlog to delevop, and 
lt Ia bard to aay just wbere tbey "'111 
end, aa eacb change ls an lmprovement 
and reault.a ln better and more eftlclent 
telepbooe and telegrapb servlce. 

PRES IOE NT VA IL GIVES L IBRARY. 

Vohrmea on Eleclrlclty Worth t100,000 
- Were Owned by Colleclor ln 

London. 

Prestdent ~lacl..aurln or tbe Massa· 
cbusetts lnllltuto ot Tecbno\ogy DD· 
oouncea tbe glft of a Ubrary by Presl· 
dent 'l'heodore N. Vall of tbe Amer· 
lcan Telet)hone an<! Telegraph Com· 
pany. Tbc valuc or tbe llbrary Ia ea· 
tlmated to be $100.000. aod wltb lt Mr. 
Vati ~~;lves to Tecbnology some tena 
of tliOIItando for malntenance. Tbe 
gltl •Ja the Dtrlng Llbrary, the woat 
colßl)lete collectlon or comparatlvely 
reeeot works on eleetr lclty lo tbe 
world. 

Georgc Edward Derlog of Lockie11J. 
Hert.a, Encland, wbo dled January 5. 
1911, at the age or elgbty, complled II. 
He wae an lnvtntor an4 reallud con· 
alderable aumo trom a cbalr for ateam 
road raUs and also rrom an Invention 
tn electrle llgbta. Mr. Derlog was 
moro thao rorty yeare collecttog bla 
llbrary, wblcb wu the cblef bobby ol 
ble llfe. 

He gave an unllmlted order to a 
London dealet for all tbe bookh ID 
wbatever lansuage tbat appertalned to 
electrlclty or electrlcal englneerlng. 
ln a ddttlon be attended aal .. and eol· 
Ieeted about tblrty tbousand tltl ea. 
Oreat boxea of booka tba t bad never 
been opentd were fouod in bla bouoe. 
aod l t 11 probable tbat tbe collectloo 
lncludel every book oo tbe oubJect 
tbat bu appeared wltblo tbe tu t 
etxt7 yeara. -----

Tha Fate of a Meddler. 
Reeentl7 tbe Cbleago ptaat depart, 

ment bad a caae ot "permanent" re­
parted oo ooe ot tbe maln Uoes. Upao 
lnveltllatlon lt was round tbat tbo 
trouble ba.d beeo caused by a rat. 
wbleb bad ID&wed througb tbe clrcu· 
tar Ioom ln wblcb tbe wlres run a nd 
bad cbewed tbe loeulatloo o!r or tho 
tbree cooductor wlrea. Tbla wu a p· 
parently tbe cauoo ot tbe permanent. 
Tbe rat, bowever, brougbt some trOu· 
bio upon hlmaetr ao .,•oll as tbe tele· 
pbono company. Aa tbls Jloe was a 
nicket Une, wben tbe operator got tbe 
pennaoent ehe attempted to clear lt 
Thla leDt 110 volta out on 'the llne and 
electrocuted the rat. He was talcen 
out and duly burled. 

PRANKS OF WINDSTORM 
IN MENOMINEE, MICH. 

Tin Roof and lumber Crash Through 
Main Bell Wire 

Lead. 

Tbe blowlog ol the roor otr tbe 
armory at Menomlnee, water plpee 
and department etore struck, aDd aev· 
eral ftrts cauaed durlog tbe etorm ol 
July 9th, are aome ol tbe otunts t.bat 
made tbe weatber on tbat occaatoo 
more notlctable tban popular wlth 
Menomlneers. Aod tbe Mlchlgan State 
T~lepbooe CompaoJ dld not eacape a l· 
togetber, eltber. 

Over ?00 tolepbonea, lndudlog tbose 
ln tbe ma nufacturtns dl~trlct ln Nortb 
Menomlnee, orere tbrown out of com· 
mtulon. To falllog treea alone wcre 
moat ol the dlaordera reapoosible. ln 
cvery aecllon or the cltY trees may be 
aeen apreacl over tbe wtre& and cablee. 
Today muclt or t he Une ha.s been re· 
patrcd, but lo aome of the sectlons 
normal cood ltlons will not be restored 
before tomorrow eveulng. 

Tbere Wllll but onc cablc dlsorder on 
thla atde or the rl ver. Tbe htsulatlon 
or one cable waa rubbed tbln by con· 
tut wlth a toppled tree. Water wu 
allowe<J to aoak tbrougb tbls spot aod 
mol•teoed tbo cable. ,.,..o cre..-s of 
IInemen, ODe f'rom Marqoette and OD e 
from Eacanaba. a.rrived ln tbe clty 
oext day to aas111 ln tbe repalr work. 
Tbe delared Hrvlee waa aerloua lnaa­
mucb aa lt atruck a acore or plante lo 
the north end or tbe clty, but owtng 

WlNDSTORiol f:I'VECTS AT UESOlll· 
NE& l!ICH. 

13 

to etllcleot local t rouble work on tbt 
part of Manage r Dlxon aocl bla atatr, 
t blop were qulekly adjuated to tbe 
a&tllfUtiOD O( telepbOne UaerL 

Tbe plclUre was ruabed to tbe NEwa 
b)' ~tarquwe dltlrlct-wmmercla l·mao· 
ager K. S. ßaker, wbo wrltes; "lt'a 
pretw bard to tell wbetber tbe 
plcture abowo a ftylog macbloe or a 
lln roor lodgcd tn our Iead at Menoml· 
ntc. However. II Ia a tlo roof.'' 

PIONEERS MEETING IN 
NE W YORK THIS YEAR 

Second An nual Gathering to Be 
Held in Gotham Middle of 

November. 

Wllllam J . Malden ot CblcaiCQ, ror· 
rt'8poodlog .eereta ry of tbe TeleJ>hone 
Plonec,. of Amerlea , bas recelved an 
omctal notlce from H. W. Pope, se<·re· 
tary nnd trtasurer, in New York, that 
tho sccond annual reunloo ot the •• 
eoclaUon will be beld tn New York 
C'lly 'fbureday a nd ~·rtday, Novemt"'r 
Htb and 15tb. H. F. Tburber. Gerard 
Swop~. M. S. llrooks. A. S. Hlbbard 
and II. W. Pope bave been appoloted 
at a gtneral eommlttee or arrange­
meota, wltb pawer to add to thelr 
oumber aa may be oecessarr. lnform· 
atlon will be ro ..... arded to eacb mem· 
ber aa early u prutlcable. 

Tbe Tel•pbooe Ploneera at Amerlca 
Ia an aaaoc.latloo compoaed or tele­
phone men and women who bave ..eeo 
Ia tbe acrvlee tweotr·ooe yeara or 
more. Ex·telepbone meo wbo were ln 
tbo eervlce prlor to 1891 are alao eil~· 
ble. Tbe ftr81 reunlon was beld ln 
BoBton latat November. 

Plant Men Confer. 
Dlvleloo. dlatrlet and exc.baoge plant 

men met at Sprtnsfteld, IIL, Juoe 25tb, 
a nd went over apeclllcatlona aod varl· 
oua mattere or lmportaaee ID tbe plant 
departmenL Tbe plcture at tbe top ot 
tbla pace abowa tba.e wbo atteoded. 

aucceM and Fa llure. 
Tbere 11 a at.ory told or a n old, ,.. 

llg'loue oegro, wblcb ver:r a ptly lliu• 
t ratee tbe dllfereoce betweeo fallure 
and IU~eao. Here Ia tbe atory ; 

About two weeke bclore Thankagl•· 
log tbe old man trled to IIJP~re out 
how bC and hla famlly would aecure 
thelr Thankoglvlng dlnner. lle t.om· 
naen ced to add tbla to ble eveolnc 
prayera: "Ob, Lord, l'Cnd a turkeT 
to tble poor old nlgger." 
Tbanb~lvlng Day drew oear. The 

turkey !&IIed to arrlve. Tbe old mao 
became worrled aad , aa a lut reoorL 
be tban@ed the addltloo to bla prayo,.. 
to: "Ob. Lord. eend tbls poor olgger t.o 
a turkey." 

Tbe pra1er was aaswered tbat olcbt. 
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BIHOSEYB vr~:W OF CHICAGO T .EL1,PH01-:I!:·WESTE RX Jo:I.ECTIUC F1Et.O A:'< D TR ACt.: MEET AT HAWTHORNf:, JUNE Z9TH . 

WESTERN ELECTRIC WINS 
TRACK AND FIELD MEET 

Chicago Telephone Company Ath­
letes Make Fair Showing, 

Though Unprepared. 
The dual track and fteld moet at 

Hawthorne on Jun• 29lb resulted ln a 
vlctory tor lhe Western Electrlc Com· 
l)any by a ecore or 81 polnts to 69 
made by the Cblcago Telephone Com· 
pany. 

A beavy silower ear)y in tbe atter· 
noon interrupt(.'d the sport. forclng 

CHAMPION DOYLt;:. 

the crowd ot speetators to Mek sbe•· 
ter ln the blg traln sbed. The tonnls 
tourname.nt and the Commerctal 
League baseball game bad to be post· 
poned. The raln converted tbe courts 
nnd tbe dlamond lnt.o swlmming pools. 
and no aquatlc contests bad been 
scbeduled. 

The telepbone bulldinp bad bccn 
placardcd for the prevlous two wecks, 
and the telepbone men bad beld a llt· 
lle tryout meet on June 23d at Mar· 
quette Square. whcre conatderablc en­
tbusla&nl 1\•as aroused. 

Two spcclal trains Crom the Flttd 
ncnue terminal on tbe Metropoiltao 
.Eie>'ated were provlded to earry tbe 
telcphone crowd. Owlng to t.h c tbreat · 
cning weather the crowd was not as 
!arge as expected, but numbercd o'•cr 
a tbousand, alt told. 

Tbls wos l.be tblrd meetlng ot the 
spiked·sboe "epresentatl ves of the 
two companies, and tlm~e tlmes tne 
manufacturers ba\•e sho~·n thelr su­
llerlorlt.Y on tbe einder pnths. 

Tbe flrst meet. on June 25th. 1910. 
was won by lhe Weslern Elcctrlc Com· 
pany bY a seore of 68 to 36. Tbc sec· 
ond mect, on Septemoor 2~th. 1910, 
was won by tho Western F.lectrlc 
Company by a score of 67 to 37. 

Ho"·evcr, the tele11bone men bave 
fe"' regrets, (or tbey do not as yet 
llOSses& ih e advaotages ot a pracllce 
neld or an athlotlc dlrector. nn<l yet 
thcy ha\•e tnvadct1 the cncmr·s coun· 
Lr)' and bave IJrou&ht away a few 
trophles. talrly won. ln sportsmanllke 
competltlon. The Flawthornc grounda 
are provlded wlth <'Inder track, bur­
olles. lumplog pite and standards. and 
tu g·of.war clcats, clamp and dlal, llke 
a real stadhtm, and the occ.ulon pre­
Rcnted BI! the Cca!Ures ot R typlcal 
collegiate or athlctlc club cvent. Sca t· 
lng capaclty was provldcd for l .200 
spectator~ a t tbe track and 2.000 Si>«· 
iators at the ball ground. Throe tents 
were e rec t<>d. one tnslde tbe track for 
contestants. one Just outalde tbe track 
for tbe band. nnrl the th lrd at the bas.,. 
ball gl'Ollnd Cor tbe omclals and thelr 
wlves. Tclep!Joncs were ins talled at 
the tra<'k and the ball gl'OIIDd con· 
nected wllb the Chlcago T elephone 
Company's prh'ate wire to the 'llaltl· 

more cooventlon. so aa to glve tbe 
spcetators t.he tatest news regarding 
the ballotlng. Provisions were made 
tor lbe sale o! meg&IJbone~J, pennanla 
and refresbments. 

At 1:15 p. m. tbe Western Electrlc 
Band. ln tull uniform, met the spe. 
clal t.ralns at tbe Fortr·clgbtb avenue 
statlon and led a gay proceuion up 
tbe avenue and out to tbe track. 
~~verything was ln readlnese for a 
gala afternoon and the llrst two track 
eventa bad been run when Jupltcr 
Pluvius took a band in tbe proceed· 
lngt!, mucb to the dlsgu•t of everyone. 
and lor twenty mlnutes beld uodls· 
pu ted sway. Durlog l.bis perlod tbe 
crowd took retuge ln tbe traln sbed at 
tbe soutb end or the Mercbandlse 
Uulld lng. 

A s soon as the raln stopped. the 
track mect waa conllnued, al tbougb 
tllc condltlon• were ''ery poor for good 
pertormance ln tbe fleld e venta. How· 
ever, by tbe use ot sawd11st the run· 
ways for the Jm:nps nnd tbe va11lt were 
pu l into usable condiUon . Tbe beavy 
rainfall wa.s more lhan tlle leonls 
courts and tbe ba.seball diamond could 
s~and and th es~ cvents had to bc de· 
etared off. Arrangem~nts have been 
made to carry out tbe enUre otbletlc 

progranl as orlglnally proposed 011 
September 7th. 

The atbletlc ennts were weil U· 
ten<led by the oftleials o! botb com· 
panles, prominent among wbom were: 

Chit'aqo Telepllone Componv. 
Bernard E. Suony, preeldent; 

Alonzo Burt, vlce.prealdent; H. F. 
lilll, generat manager; B. S. Oarvey, 
general a1.1.dltor. 

Wutern Elcctric Compan~. 

H. F. Albrl!ht, t~encral auperlntentl­
eot; c. 1. DeWitt, generat mercbandi&e 
manager; 0 . C. Spurllng. plant eng!· 
noer; A. C. Dodge, superlntendent 
telcphone apparatus sbops; J . W. 
JJancker, auperlntendent cable, rubl>er 
and insulatlng •hops. 

Sylnnus Scboonmaker, a dlreetor 
ot tbe Western Eleetrlc Company aod 
ot tbe Amerlean Telephone and Tel& 
grapb Company, was also present, u 
a guest or Mr. Suony, 

ln t hc track and fteld meet tbe rele­
phono Company started oll' io the Iead. 
taklng ftve points l.n the low hortllee 
to the Weßtern's Cour. The 8SO·yard 
run Ucd the score at ten all, and the 
JOO·yard dasb, ln wbleh tbe Western 
won nve polnts to tbe Telephone Com· 

A SECTION OF " BLEACHERS." 



p&llJ''I tour. pve tM W"tun Eloc:trle 
lbe Iead, wblch lbey ~e1d to lbe tlnleb, 
al~b lbe alam oc:ored by tbe Tele­
pbone Compaoy lo tbe mlle ruo 
btoqbt lbMO wllbln one polot, tbe 
KOR alt« lhla race belntt: W"tern 
Clectn~. U; Cbtcaso Telepbooe, ::. 
rrom tb to polol oo, lbe anal reault 
wu H Yer lo doubt. lbe otxteeo potota 
.....-ed br \he Telepbone Company tn 
~ b.....s Jumpa, .-udtog ud ruo· 
atac. belDg olrkt by lbe lltteeo polota 
Korecl bJ tbe Weatero lbrougb tbe 
hp ot war t.od relay r""". 

Do11e wao Lhc Iodlvidual atar by 
Ylrt1M ot vlclorl._.,. lo the 440. 880 end 
t.ro-mlle rune. Doyle'e pertonnan<:t'!l 
were Mpec-lllllr merllorloua ae be bad 
bem attacked only a rew daya betore 
br ""eral or the avlalloo erew rro01 
Cl""ro Fleld and durln& tbe eneounter 
bad autalnt'd anoral bad knlfe cuu. 
wllk'b lalcl blm 11p ror tbrce days. 
taa•edlatelr pn.ced h1g the rueeL Ben· 
-· Fick aod Guelb "·ere the malo 
polnt wlnoera !or U1e Tel ephone Com· 
p&nJ', Beaeoo acorlog H, Fick, 13, and 
Ouetb 11 polnl*. Fick proved to be 
u es.eeptlonally .-er8alUe atblcte. wlo· 
oiDI potata 111 a ve dJlfereot evonts. 

POLE V.t.ULT. 

the btgb anct low burdlea. lbe 100 YAru 
c1Uh, lbe pole vault aod \he runnln~: 
blgb Jump Robtloo and Duesln~e o! 
th~ 'W•ttrn El~trle acored 10 polnto 
eacll. tbe rormtlr taklog tlra~ in ootn 
dube~, lbe laUer tt.klnc aeconds in 
lbe t wo burdie raooe aod lbo ruon lng 
blgb jump, and \hlrd ln tbe rnoT&Iog 
uroad ' ump. Mr. Dueelo.g'a pertorrn· 
ance. were cooalderably below bis 
st.andard, due to the t&et tbat bc bad 
aot entlroly recovere<l Crom 11. sover~ 
lllnl!aa. Mr. Beoaon oC the Tclcphooe 
Companr wu not ln condltloo oltbcr. 
owlns to recent aleeple81 nlghts wltl• 
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& new soo aud bf'lr. Lue.sstohop's 
\\'Orl< Jn the rel&)' rac~ wati descn·lng 
o! OIH'cinl mentlon. bl$ long sttidcs 
"'•N)\'crtng eon~ldrr-abl(' lo.an sround 
JUitl fnabl1n~t Hob~on to catcb anü pau: 
bis tnAn in tbe lael IAJ>. 

l'rohably the IUOSl in teNOstlng fea· 
tures ot thc. program wPrl" tbe luge ot 
war. Tb~ n•w clarnp aod dlal attat h 
mrnt. u "'eil as the oe"· ancbor belt~ 
WPrr us(d for tbe tJrlilt t1me oo Ha\\'· 
chorne fh•ld Thfl \\~estero El~drk 
)JIIIwrlt;hts. "ltl1 T. S Keonao as C3J> 
talo. aur<~drd ln J>UIIing tbe Centrul 
lootallatlon tearn ot lbe Telephon~ 
Co1npaoy eotln·ly otr tbr deats. T b• 
Wost~ro Ell)('trle team reprC$•nllnE; 
Ihr rablo abop, wltb A. Arol><'NOD a• 
raptatn. det•aled tbe C~nlral Con· 
Jltru('tlon teao\ of the TeJ~:Jhone Com 
pany t~o putis out of tbr~. takto~t 
lbe ftrst pul! by •lxt..en Inch"" aod 
tbr ~cood by elght tnrhu. 

Tbe aummary of eYents antt the ta­
~le of I>Oinls follow: 

Summ~ry of Event•~ 
W. F.. Chi 

Co. Tol. Co. 

toi.:\d. Ö~~~.~t~~~~ .. ~~~~: \• 4/5. 

:~: ft: ~;- t:t1:~=~~~: ~: :::· -~ 'i 
tc). Yd. Low Uurdle.. Time: U: 1/6. 

~~~- ~: ~:- ~~~~1ng.: ::: ::: 'i 
JNI. o. Wolbor • . . • . . . .. . • 1 

100· Yd. Da•l\. Time: 10 : ts, 
J•t. \V. E. Roii~Oo • . • . • . • 

IIOJd.E OF TH~: FOOT·RAC.E ~·t.'IISU~;S. 

~thl. ~- L. smnh. ... • • •• 
3rd. II. W. Fl<k ....... . .. 

~:!o .. Yd ~"~='"h. Tlm~t: :" ~- :.. 

~~!i. 'g, ~-~-n~';,b11.~~. ; : : :: ' : · i 
3rd. tt. lJu)' ...• , .•..•.• , , 1 

HO·\'d. J:un. Tim•: 1:00 3 I. 
hu . .s. J . n-.aJ .......... .. . 
i~ :: lf. \j,.:~~:~.h-~P ·: . 'j 

\_\0-Yd l:un T lmr :·1: • ;, 
bt .r. J. l.hnl•. , .. 

5~~: ~- U~:b~·k.• _ ......... · 1 
Ffll ~1nn·a lt.•u·tt Ttmt 'l r. 

~:!.. ~{-. ?a ~!:'!S:s\''('k . ; 
3N J •. ,.,h_..n • • • • • • 

U n,. ·lU:«! fh111. Tim~ :, II 1 :. 
l't A. 8uf1nd1·r . .. . . . 
!.'nd .• \ llavNk• , .••••••••• 
Jtd. IL llay .. • .. • , 

T1\'0 ·llllt Hun. T ·lmc ll :4S ' ''· 
Ist J J. llQ) ... fl • • • G 
:nd A. Roland .er ••....•. 
.!rd l), Klrb)' • 

t :!-lb. Sh.o t f"ut. Ut•t•nf'e 43 ffft 
l&t. J t-; AOtn .•••• , , , , ,; 
!nd. J . ~- Rf'lth .. , J 
1r~. 0. Bf'n•on . 

·.; 

' i 

nunnln~ H1gh Jtnnp. Hf'I.Chl i ft. 4 ln 

!~~- r:: ~~e~n(ii~i :.'~:~ 'i -~ 
lrd. 1(. Vl. [:<IC'k ....... ,.. .. 1 

R1;~rtn~ n8~~0!u~p:.?.'~.'~: •_-r_ rr. lllDi 
2nd. V, Guelh .... , • • • • • . .. J 
3rri. !'. ~1. Du011nc. . . • .. • 1 

Str~dt~f. ~~~~;~~-~·. ~~~~·: ~ .ft. I ta. I 

~~3: ~: e.u~~aniir.ili:::: :: 'i • 
roJe Vn.ult. Ufllcbt : 10 n . 

llt R. ''i}l l<~l('k ••••••••• • 

:!ud. E. 8. MUier.......... J 
T11c ot War Cootnt •• ,., ••• 10 

1»1. C. lt <1: I. Sbop•. 
2nd. Mlllwrlct-.u. 

R~J:t~ ~('~- M~c&nn: · · · · · · · 
t'. &J. llue•Jns. 

:nd. A. 1- lAtMHnhog, 
\\'. E. Rob-on. 

lS 

TohiJ l"utnt• ........ , H ii 6t 

Slh ~r wut~b tob ml'\lalll wer• 
•"arded tor ßnlt.s. broa%1! medola ror 
,~,onds an<l rtbboo b:ldges for thlrda. 
Tbrr~ ,..... a llne bis baDDer ror lbe 
\\ looing tu~ o!-•·ar '"am and a b1gr;er 
o ntl hantlsom~r bann<'r Cor tht total 
l>riLe T bl• ..-111 sroce tbe Wtslern 
t::knrk'a n•wtr t.ullt tropby room 
aod fntur~ d•partment beade "'111 tel!. 
"lth swellloc tb<'$1.5, bow lbey belped 
to • ·l n II 

t;n!ortuoately, t.,.o of tlle Telephone 
C'ompally • b<'ot roen. J . U. Browo, tbe 
Cblcago Atblellc Club spnoter Crotu 
lbo plant a t<'Ountlog department. and 
1.. Dagenhartlt, tbe seosatlooa.l hlgb 
Juml>t'r trom soulb toatallatloo. also a 
Cbicago Atloletl<: man, ..-ere obllsed 
10 COOIJ><!Ie at I::>&MIOD tbat day. 
Probably lhey wonld have tak•n 
t•nou,o:b polnts to turn tlle IIde aod 
gl vr the Cl& lcago Telepbooe Company 
thc vldorr hy a na.r row margln. 

The prelllest race of tbe day wao 
tho two-mlle ruo 111 whleb youug Bo> 
lander made a gallant ftnlab lo tbe 
elfort to overtake Ooyle. 

'Mle wo rat or head work was obowu 
lo Lbc m!le ruo. wbt.n lbree t"lepbooe 
men-Bolander, Hauoske and Day­
ran thellll<!lvt>a out Cor tbe llrat hon· 
ors wlten they mlght bave eaved \helr 
•nerglea to apply wbere polnta w~ 
n...,ded 

Tbe t,..o tur;-ot·war pulls betweea 
lhe rable department or tbe Westen> 
~:lectrle Company aod tbe «utral COD· 
ttrurtloo team ot the Tel<!pbollo Com· 
pany ..-ere "' eil cooteeted aod IJ"'U...S 
lhe li>t'Claton· ealbual~m. A~ot.­
ly \he lelepbone team ,... ruuy .. 
otroor;, but ..-u not aa ramlll&r wllb 
tbe tlne polllts of the pme. Tbere 
.... a roellap; amoor; lbe coateat&llta 
tbal the tug-of-war teams ehould baYe 
bad ladlvidual tropbles. and t.t. lba 
D<'xt med II will be &O ·~ 

Tbe fourtb meet ls ""' for Septem· 
her 7th. wh~o lbo ptot;ram of lb• 
tblrd meN will be re!M'alt'd. All tele­
phon~ athlct~ eboald 11et tb~matlYel 
tn <ondltlon and re.,.rve the date. Ob­
YIOu8IY. thPre ls talent enoug'b 111 tbe 
Cblrago company to wln 
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WESTERN ELECTRIC 
WINS- SCORE 11 TO 4 

Chicago Telephone Players, Badly 
Crippled, Lose at Michigan 

City Picnic. 
STANDINO OF COMMSRCIAL TEAMS. 

Per 
\Von. Lo!lt. Cent 

Wute-rn E;lee trlc Co.... 1 0 1000 
Chlc~o T~lephone Co . . 6 ~ 'i50 
La Gran~e .. , • , . . . . • . . .i t 555 

~fl~8Se~c;~ö : : ::: : ; : ::; 
~~·,fe~~1 F.iito'r". :: : :::: : ~ ~ m 
Com. Edleon Co.. ... .. 2: & 2M 

History repeats lt~elr, aod the Wtst· 
ero Electrlc Com pany has won tbe 
crlt!eal game from tbe Cb!csgo Tele­
phone Company lo tbe Coromerclal 
League aeaaon of 191Z, just as ln the 
prece<llng rour years. 

Tbe occulon was tbe W estern's an· 
nual p!cnlc. at Mlc.blgan City, on Sat­
urd&y, July 20th, and lhe two excur· 
alon boats, The<XIore Roosevelt aod 
United States, took o\·er a crowd of 
eeveral thousand people. There wa.s 
musle and danclng on tbe boats and 
bathing and foot·raclng and tuge of 
war at tbe park. but the basebaU game 
was tbe blg event. 

Bryant was on tbe rttbber for the 
Weatern wlth young Rcbor. v.·lto ls 
toutecl for the blg leagues, rec• lvlng. 

Hooker and Stewort were the Tele· 
pbone battery, Carucy played at seo­
ond tor tbe llut time thlo year, and 
Sbanoon was ln rlgbt tleld. 

Tbe telepbone team was lo bad 
abape. Catcher Stewart's thumb. brok· 
eo at l..a Orange. was still ln a ban,!­
&ge. Captaln Drlscoll, tbe be~t plnch 
bitter on the team. was lald 111> wlth 
a boll an bis neck. and Joe Bradsbaw. 
s lab artlat. was awa)• at Ountller Park 
pl\cblng eucb alr·tlght ball that he 
woo lleadl!.ne notlces in tbe S1tnday 
papers. 

Tbc teaturea of the game were llrY· 
ant's pltcblng a.otl battlng a11<1 Fro­
llck's battlng for tbe Western. and Oll· 
feather's and S cbuler's battlng for the 
Ttolephone tea.m. 

Fraliek made ooe double and two 
olngles. Gllteatber was UJ> four tlmes. 
drawlrtg a double, a slogle. a base on 
balle and getting hlt on the arm. He 
Vt·ae clever on I he paths. and ~..cort':d 
tw!ce. His double brought lo a run. 

Scbuler got on three IImes hy clean 
hlttlng. but the men behlnd blm 
couldn't adnnee hlm. and ln tbe 
se'•entb, after be bad hlt oa!ely 
tbrougb ehort, he and Carney were 
doubled, Hora lo h.olar to J efsek. 
Savage replaced Hooker lo the B.lxtb. 
and D!llon went ln wltb the bases full 
and none oul ln the nlnth. F'our sln· 
gles and two doubles were mado alt 
Rooker ln tbe live lnnlnge. he gave 
6ve ba...s an balls. made a wild plteh. 
and Struck out two. Savage was blt 
~~&fcly live Umes. lncludlng two dOll· 
blea. Re gave two ba.s<!S on ball!!', blt 
one man, and Struck one out. Ollion 
allowed one ltlt and tanned one man. 
U..laney repla<·ed Stewart beblnd the 
bat ln lbe slxth. 

Chlcago T•l. Co. R. 
SchuJel" •• •• • . •• . • • • 0 
Carney .• .. • •••. •• . o 
llnbcock .......... . . 0 
HMaett • ..•. . ... . • • 1 
OltteA ther .......... : 
Klneley ••••••••.••• 1 
8hannon •••••..••••• 0 
Dtl~ll .... . .. ... .. 0 
McCoontll •••.•.•• ~. 0 
Stewart ••••..••••.• 0 

R~s!'eei .:::::::::::: g 
8=-~· ............. 0 
Dlllon .. .. ....... o 

II. 
3 
0 
0 
I 
~ 
t 
0 
0 
0 
I 
0 
I 
0 
0 

Tot~l• •.. •. . ...• . • • • 
WPS-ttm F.Jo;·c . Co. n. n. 

M c:Cann ............. ! 1 
Th.•t-8 .. , , . • . ••.• , I 0 
Kolar ••.•••.••••.•• 0 1 
lto m. . . • . . • . . . . •.. 1 1 
I"MIIck ............. z t 
Gtabow •••••••••••• 1 
Jefael< .............. o 1 

P. 
5 
s 
2 
~ 
I 
I 
0 
0 
0 

~ 
0 
0 
0 

~' J>. 

~ 
I 

2 
i 
6 

A. 

~ 
0 
0 
f 
0 
0 
0 
0 
0 
0 
I 
I 
0 

E. 
I 
0 
0 
0 
0 
0 
() 
0 
0 
0 
1 
0 
0 
0 

l~ F.~ 
4 0 

~ g 
I 0 
{I " 0 0 
0 0 

r 

B:ELL· TELEPHONE· NEWS 
N orth PJant . .•..•. •• •• • . • J . J. 8wt:•ne:r 
T oll .. . ........ .. .. . .. ... W. A. Lo\lp. 
Centrn1 •.•. , .. , . , .• , ... .. R. 8. Boul&n4. 

~i1~:~~ :::: : : : ~ ::; ~: ~ : :: : ~: ß·. ~~::::: 
Unrrf&on . • ~ · . .. • •...• .. . I. W. Boyla n. 
Oakland •.•. , • •••.. • , • .• • l\"'. R. MoUne. 
1...:\Wndule . • • •• • • • •• . •• •.• A . N . SlapeJa. 
't\'~ntwotth ... . • . . .. ~ . . .. t. 0. Budd. 
Mta.lntenance !IUP'l't . .. . .. J. w. WoteotL 

Tbe ol!leers ot tbe League are u 
tuJlowa: 

Presldent. J. W. Wolcott; Secy .• 
Treu .. R. S. l!oulaod; North Dlrector. 
A. C. Brew~r; Soutb Dlrector, I. D. 
Budd. 

Plant l.eague Standlng. 
\'\' on. l...otlt. Pet. 

1.-~ulpment •• , • , ••• , • • 4 0 J.OOO 
Onkland • . • • • . • • • • • . • . 3 o 1.000 
l.awndo.Je • ••• • •• ••• •• S l ,750 
r .. lneoln • • • . . . . . • . • . • • • 3 J • 750 
lnt taUn.tton , . . , .. , . . . . 3 1 .750 

SOMF; VJSITORS AT TRAFPIC· I'I.AN1' OAME. Maln\enance •• • ... • •• • 2 2 .500 
Toll . . . . .. .. . . ...... .. z z .&00 

Re.hor ••. •• . ••.•• •• • 2 
llryant • .. ... . .. .. . . I 

13 
I 

T Otal.s . . .. . .. . . . .. lJ 12 27 5 I 
Chlcago Tt'!l. Co •• . • • . o 1 o :! () 1 0 0 0- .a 
\\"'estern Elee . Co . . . . 0 3 0 0 2 2 1 0 3.- Jl 

·rwo·bO..IIe hltA-Oilleather, ßryant (2) , 
Frollck., Jctsck. Stolcn bA.eea- St'.huler. 
KlnHley, Gntbow. 

RESULTS JliLY 13TH. 
'Veatern Electrlc Comp&.nY, 6: Publlc 

Service Compan}', 3. 
\Ve"tern Jo;le<:lrle CompU.n)\ 11: PubUc 

Service C-ompany, 2. 
Commonwealth E<Jieon CompanY. t; 

City Hall, o. 
l..a Gran.ge, 11: Peoptes 0•• CompanY. 

3. 
Chka8o T el ephone Company va. FuHel" 

&!: f'uller- Poatponed. 
The Ch lcago Telephone team baa 

played thern all oow, and bas sbown 
that lt outclaases them all. except J>OB· 
slbly the Western Electrle Company. 
Th e only otber dereat eo rar haa been 
nt lbe hands ol the PeOJ>Ies Gas Com­
r>any ln tbe ftrst game of lhe 8011JlOn. 
and lt was only a miserable ftuke. al­
fhouglt II may eost the seasoo·s pen· 
nant. untess orfset by some brllliant 
playlng agalost tbe leaders. 

Ae related eloewhere, the ftrst 
game wltb t.be Western Electrlc bad 
to be poslponed from June 29th to 
September 7th. Tbe gome scbedu led 
for July 13th wltb Fuller & Fuller 
was JlOSIJ>Oned also, on account o! ln· 
abillty to obtaln grounds. 

"Ducky" St.ewart, ln the La Orange 
game. sutrcred the worst smaobed 
tbumb ever given a ball plnyer. The 
bone was broken ln tbree l>laces and 
tbe llesb hur•t open llke a rtpped 
glon. ·He was bundled loto an auto 
and hustled round thc corner, where 
a doetor ftxed blm up ln a Jltry. H• 
will be back ln the llne·up before tbe 
s ea.aon is Ol'er. An amueing scqnel 
to thla accldent occu rrcd to Catcher 
Moore ot the La Orange team ln tbe 
next lnning. The bleacbers were tun 
ot ladles. ftmong them ltls mother and 
bis brlde of a week. Tbc !>&dd!ng of 
bis mask was old and thln. so that a 
foul tlp strlklng the mask squarely 
gave hlm qulte a lar and be aal down 
oo t.be ground partlally da1.ed ror a 
second. Somebody threw a cup of 
water ln hls face and he was nll rlgbt 
agaln. bu t tlte two la<lles were almoot 
bystcrlcal unlll bc was escorted to n .. 
bleachers for crttlcal lnspectton. Dr1s· 
coll's home run was tltnely. as the 
bases 'll'e rc full at the time. 

ln tbe Commonwealth Edlson game. 
by mutual eonsent , " Wild. Bill" Case 
o! tho West End team, pllehed for 
tbe Tun~oostcns. He llved up to hls 
name all rl gllt and 'll·lnged one. gave 
Utree PIUlS<• and made two wild 
pltchcs an<! a ftcldlng orror tn slx 
lnnlngs. Hu~hle Ray. man&):OT of lbe 
lsbpemln~; team. a guest ot Captaln 
Orlscoll. played centcr !leid for tbe 
IPlcllbone tea ro Ion~; enough to corral 
!our flies. 

Tbc llell buneh blt llke IIenfis nnd 
nsNI thelr strengtb ln lhe plncheJ!. 

Sn vage IH>l one over the !ence wltb 
thc saeks full ln tbe garne wltb tbe 
Commonwealth. and Klnsley cut otf a 
run at the plate by a great llne tltrow 
from de<!p cen ter for the last out of 

ihe game. l>elaney caught a good 
game, and was full of pep on the 
,·oacbtng llnes. 

Plant Oepartment l..eague. 
At a meetlng beld between represent­

atiYee of tbe various teams, tbe Plaot 
Oet)artment League was organlzed on 
Weinesday, Junc 12th. 

The plan adopted provieles Cor a 
twelve-t.eam league, wltb the ac.bcdule 
~o >rranged that each team plays every 
ot.,er tennt one game. Tbe acbedule 
• nl!s wllb lhe last Saturday ln August, 
lcllvlng Septentber avallable lor play 
otrs ol postpaned games and tles, pro­
•·lded there are any t eams IIed for 
firat )llace. 

Eacl. team ls to pa)· J .I.GO lnto the 
l~ague treaaury tor each garue whlcb 
h I~ •eheduled to play. ln rcturn tor 
l.bis the League will furnlsh eaclt tearu 
a ba 1l tor each game. The balance. or 
obout SIO a week. will be retnlned by 
tl:e icegue to purchase a pennant for 
tl•e wlnnlng team and provlde a foun· 
daUon tor an enrertalnment !und, 
wblch will be spent wltb addltlona at 
t hc end or l be sea$on. 

Tbe league con$lsts ot the followlng 
teame: 

s~~~mf.:qul m~nt . . . .•... c.&V~'~o.ß~lörr. 
~orth Jn$tnßa clou . .•. .•. . 0 . G. ·uauer. 

Plant . . .. . . .. . . • , • . . . . Z 2 .500 
Central • • •• • •• • •• • •• • • 1 3 .Zhf) 
Monroe . . . . . . . . . . . . . . . 1 I .210 
1·faTTI80n • . • . . • • • • • . • • 0 3 . 000 
\Vtntv.•orth . . . . . . . . . . . 0 4 .000 

Wlre Chief• v•. Tral!lc Man•G9"*· 
The tlrst aonual ball game between 

tbe Wlre Cblefe and Tral!lc Managers 
was played at Washlnstoo Park, Sat­
urday, June 22nd. belore a !arge and 
appreclatlve attdlence. 

Tbe Tral!lcs won the toBS aod took 
the lleld only to see the Cblete gather 
lour runo 1 n lhe flrst rrame. Tbls 
Iead "'ae momentary, bow~ver. aa the 
Managers wbaled live runs around ln 
tbelr half. The gsme. whleb was ro­
plete wlth brllllant l!eldlng abd beavy 
battlng, see-oawed back and fortb UD· 
tJI wben tbe Chiefs went to bat lo the 
nlnth the Score wu 26 to 23 agalost 
thern. By tbe gamest rally of tbe ~•­
son, ln wblcb grand work oo tbe bases 
and wltb the bat featured, tbey scored 
e leven runs. The Traftlcs rougbt back 
despe rately and before Seabolm 
flnally struck out. they betded aeven 
of tbelr lost sbeep botne, leav!ng tbe 
final s core 34 to 32 ln tavor ot tbe 
Wlre Chiefs. The !eaturea of t.be 
game wero tb& battery work ot botb 
tea•os and Cady'• fteldlng ror tbe 
Chiefs. 

Runa. Hit•. Errors. 
~·Ir. Cht~fa........ U !4 e 
T111ft'\r• . . • • . • . • • . • • SZ 25 lS 

Fourth Dual Athletic Meet 
CHICAGO TELEPHONE CO. 

'CJ.s. 

WESTERN ELECTRIC CO. 

AT HA WTHORNE FJELD 
SATURDAY, SEPTEMBER 7th 

COMMERCIAL LEAGUE BASE BALL GAME 
MEN'S TENNIS TOURNAMENT 

WOMEN'S TENNIS TOURNAMENT 
FIELD AND TRACK EVENTS 

Silur Medalt for Finit, Broaze Medah for SecoDC!a ud Ribboaa for ninla 

ladividaal Prizea for membera of wi .. iaa Ta1·of·War Team 

A Handsome Bir Banner for Total Points 

Excuraioo Trains on the 1\lletropolltan Elevatrd luvlo~r 
Avenue Terminal at l2:45 ancf at 1:00 P. M. 

Fifth 

FARE 5 CENTS. NO ADMISSION FEE. 



WORK AND HEALTH. 
Witb tbe llmitatlons we bave piaced 

on the candidatos ror our picturo gai· 
iery in the NEWS. lt is surprislng to 
find so ma.ny who can qualtry. a rec· 
ord whfcb sbows three y ears or 1uore 
ot servlce, without even oue day's ab· 
aence e:r.cept for vacatlons. would 
aeem to bs such a severe test !bat 
Cew could pass. But a number or our 
records sbow not only tbree years or 
uubroken servlce. but even up to ten 
or eleven yeara, aud m.any wltb tbe 
&dded bonor or bavlng never been tar· 
dy. 

Such records sbow good tortune ln 
not baving been kept at bome by 111· 
neas or by tbe necessity or carlog Cor 
tbe slck at bome. Tbere are a great 
number who bave oniy been prevented 
Crom attalnlng most remarkable rec­
ords by tbe almost lnevltable accl· 
dents to themselves or tbeir Criends. 
Some bave not mlssed more tban one 
day ln ftve years, and sbouid we place 
all tbese ln our gallery, the NEws 
would bave to lncrease its size to glve 
us spaee. 

In connection wltb these records we 
migbt empba.size a t rutb !bat ls some· 
tlmes Corgotten, and tbat is tbis: Reu­
ular work i.! a means o( promoting 
good health. Tbere bave always beeo 
peopie wbo maintaln tbat work is a 
curse. In certain parts or tbe world 
and among certaln classes everywhere 
tbere are still tbose wbo Iook at work 
as mereiy drudgery and sometblng to 
be iooked down upon. Tbey seek every 
means to avold it and Iook torward to 
tbe day wben tbey will be rieb enougb 
to ll ve wltbout Iabor. 

But in tbe main, tbe attltude toward 
work in these days ls respcctCul. and 
the idle, cspeclally tbe .. ldle rieb, .. are 
dlsapproved or by most people. To 
work ls now consldered honorable and 
tbe sentlment o! Henry Van Dyke ln 
bts poem on work Js the oplnlon O! 

many, expressed ror tbem in hts most 
ftttlng words: 
Let me but do my 9t'Ork from day to day, 

~~ ~:rt~~~ t~~a:ke~t ~nicede~~ 0t~1~g~~h 
room: 

Let me but find lt ln my hcart to 1!11\Y, 
When vagrant wlehes beckon me a s tray: 

""Thla ls my work, my b1M81ng, a.nd 
not my doom; 

or all who Uve, I am the one by whom 
Tbls work can beat be done. ln the rlght 

way.'" 

Then ehall t aee lt not too great nor s mall 
To ault my aplr1t and lJo prove my 

powen; 
Then .ehall I cheertully greet the Iabor· 

tng hours 
And cheertully turn when the long 

shadows fall 
At eVE'ntlde, to play nnd Iove and reat, 
Becauae J know for me my Hfe 11!1 bes t . 
lt ls true tbat work ls a bles slng, 

oot a curse, and a person who would 
develop pbyslcally, mentally and mor­
a lly must joln tbe workers and not 
tbe ablrkers. 

There are many reasons tor thls. 
Perbaps the most lmportant one ls tbe 
ract tbat tbe reoularit!l ot I!Ce whlch 
an occupatton requlres ls one or the 
beet alds to bealth. There ls a theory 
!bat our · Jives must bave .. rhytbm," 
anothe r word ror regular ity. Our 
meals come at certatn bours each day 
and we miss tbcm tt, at the hour we 
usually eat, "9.'e are tor some reason 
prevented. We bave establlshed a cus· 
tom and our h ealtb surrers Ir we break 
ln to the order. Ir tbe digestive or· 
r;ans bave been set to work at cer· 
taln lntervals tbey are on time, even IC 

-------

BELL-TELEPHONE~ NeWS 

CHICAGO OPERATORS ON VACAT!ON IN WJSCONSJN. 

O'F INTEREST ro OUR GIRLS 
0 CONDUCTED BY MRS. F. E. DEWHURST 0 

our meals are not, and we bave tbat 
dlsagreeable gnawlng of bunger or 
raint Ceellng tbat remlnds ua !bat we 
bave mlsaed our usual meal time. And 
lt ls just as true that a llte whlcn haa 
work at regular bours Ia apt to be 
more healtb!ul IC tbat regular routlne 
ls carrled out. It .. vagrant wlabes" 
do sometimes beckon us astray, tt "s 
weil to call them back to tbe work 
that we need to do, Cor vagrant wlsbes, 
Iet loose too otten, make t he vagrant 
people, tbe "weary Wlllles" or tbe 
"'idle rieb.'' wbom no one respects. 

Not tbat we do not need to break 
the rou tine occaslooally. One day in 
s even seems to ßt the universal rbythm 
- and tbe annual vacallons give new 
Iire and ambltion. But tbe fact re­
malns tbat bealth and strengtb are 
kept up better by a proper amount 
and regularlty or work tban by ldllng 
all tbe time. 

A blg booK bas beeo recently pub­
llsbed, tbe rrult or an extended study 
or dltrerent vocatlons and tbelr elrect 
upon bealtb. Tbe record ls lnterest· 
lng and belpCul, but there ls one polnt 
wblcb does not appear. 1t ls a ract 
tbat many breakdowna are caused 
more by tbe lmproper way o! reBtinu 
than by the amount or work done. 

In the telepbone vocat!on lt ls nec· 
essary to keep "Central" a lwaye 
ready to respond, and tble lnvolves a 
contlnuous serles or relays, a relier 
rorce and adjustment or Ioads wblch 
requires much thought and a clear un­
~erstandlng or the prlnclples or busl­
ness management. If each operator 
could apply ror he rsei t tbe tbougbt nec· 
essary to make herseit use her hours 
to tbe best advantage-IC sbe could 
keep a. ca.lm and happy spirlt ln her 
work, uslng rest perlods ror real re­
laxatlon. gainlng '"power througb re· 
pose, .. sbe could add not only to her 
emciency, but could add to her 
streogtb and good health by tbe very 
work ehe is engaged tn. 

In the colleges and scbools, lt ls not 
the Cacts that one learns by beart tbat 
are most valuable. 1t ls tbe trainlog 
in concentratlon and the cultlvat!on 
or mental alertneas, tbe developlng or 
cbaracter tbrougb regular, persistent 
endeavor. In our otnces tbere are 
many g lrla wbo are uslng tbelr bralns 
as they work. a.nd tbe tlne concentra­
tlon wblcb a good operator puts lnto 
her two-bour perlods at the board 
ougbt to glve just the mental stlmulus 
necessary tor bealtbful mental exer­
ctse. Tben it she knows how to rest 
ln the rest perlods as perfectly as she 
works. tborougbly to relax mlnd and 
body, she has dlscovered the secret 
or health and bapplness, whlcb comes 
only wltb joy ln one's work . .. Work 
whlle you work, play wblle you play. 
Thls ls tbe way to be happy and gay." 

lt ls a bomely expresslon, but the 
truth ls there. The people who are 
worklng lntelllgently and puttlng 
tbelr mlnds and hearts lnto tbelr 
work and bave learned "at eventlde. 
to play and Iove and rest." have round 
tbe secret or bapplnees. 

KEEP COOL, 
But how? Wlth tbe mercury golng 

above tbe nlnety markl and evldently 
lntent on mak!ng a record, tbe advlce 
to "keep cool" eeema to add '"Insult 
to lnjury... lt ls about as unreason· 
able, you say, as tbe mother's advlce 
to her daugbter wbo wlsbes to swlm: 
Make all tbe necessary preparatlons 
bu t "don't go near tbe water ... 

However, tbere are degreeB ot heat 
and lt ls posslble tbat some may be 
addlng tuel to tbe ftre. Let us not be 
any botter tban we need to be. 

lf the eun l1 bla"zing, it i1 not good 
pollcy to atart a furnace ftre and lt i1 
unneceaaary expenae. Tbe ad\•ertlse­
ments !bat assure us tbat "now ls tbe 
time to put ln coal" need not be con· 
strued as ad vlce to put lt in tbe rur· 
nace durlog tbe summer montbs. 

But you say no one ls likely to be 
10 foolish. Perbapo not, when lt 
comes to coal furnaces. but many peo­
ple are dolog a more Coollab tblng ln 
addlng beat Crom within to tbe body 
already overheated from without . 
Thelr bouse ls qulte bot enougb Crom 
the sun, but they plle tbe coal lnto 
the furnace. In other words, lt takea 
a certaln k lnd or rood to help keep 
us warm ln wlnter and qulte another 
klnd to keep us cool ln summer. 1t ln 
tbe wlnter a good deal or meat ls used, 
and pork and rrled roods and pastry 
prove to be good heat produclog tue!, 
lt ls not reasonable to suppose tbat in 
bot weatber, when tbe dlgestlon can­
not be alded by exerclae or stlmulated 
by tbe exhllaratlng temperature. tbat 
we need the same klod. 

But don"t fall lnto the opposlte mls· 
Iake and cat notb!ng. You are not as 
hungry as you are in wlnter; you bave 
beard tbat too much rood ls bad ln 
summer, and so you eat just a blt now 
and then wtthout mucb concern as lo 
wbat lt ls. Now the ract ls, you don"t 
need a !arge quantlty, but do need 
nourtshment. and ln a more appetlztng 
form tban ln the wlnter. Tbat Calot, 
tlred Ceellng tbat you have on bot days 
can be belped by a Judlc lous cholce or 
food. lt you ahsolutely can't eat, take a 
raw egg betore comlng to work in the 
mornlng. Break an egg lnto a glass 
and add tbe Juice or an orange and 
10u can swallow tbe egg wbole and 
never know bow you dld lt. Tbere 
are maoy appetlzlng " '&ya or taklng 
eggs and they a re a splendid nerve 
food, especlally IC taken raw. A llttle 
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blt oC brolled meaL or fl.sb ls appellz­
lng aod easlly dlgested. Rlpe rrult, 
not over rlpe or wtlted, ls aJways 
good, but ror people wbo work, tbougb 
rrult ls rerreshlng. tbere mu.st also bo 
i!Omethlog more nourlshlng. Cboose 
milk and good c ream soups, vegetl\ble 
and salads, and Iet tbe beavler Cooda 
alone. Such a dlet will feed tbe nerves 
ond not overheat tbe blood, nor Ure 
you out wblle the struggle to ..,.Im!· 
late lt Ia golng on. 

Keep cool-at leaat ln your mlnd. 
rhat common elang e..zpresslon about 
gettlng .. bot under tbe collar .. proveo 
lhat people do get bot in cold weatber 
even, IC tbey get angry or lndlgnant. 
Ha ve you not beard people say wben 
! Xelted, .. lt makea my blood hol! to 
thlnk or lt." Tbe mlnd baa wonderful 
power over the body. It lt can aet tbe 
blood to clrculatlng tlll lt tleemA to 
boll, wby can lt not bave lnftuence Ia 
keeplng lt cool a nd normal-at least 
in bot weatber wben we can't alrord 
to get heated? Probably people are 
more lrrltatlog ln bot weatber and we 
bave mv:-E~< occaslon to get provoked, 
but lt doesn"t pay. lt only aeta tbe 
blood to raclng througb tb• velns and 
lhe heart to beatlog rast and rurlous. 
lt ls llke startlog a blg rurnace IIre 
wben we were bot a lready. Keep eool, 
keep calm. lf some one ls sn&J>i>Y nnd 
provoklng, remernher that they are not 
qulte normal tbeee bot days, and I! 
you keep cool, maybe you will cool 
them down. I! you can act as a wet 
blanket, maybe you will stop a blg 
conflagratlon, for lt ls true tbat the 
mlnd can not only make a person Ir· 
rltable blmsel! but lt work.s on every 
Gne tt comes tn contact wtth. Prove 
tbat your mlnd ls too strong to be ln­
Ouenced by anotber agalost your own 
comrort. 

And don't worry about the he1t. Tbe 
news papers keep tbe bead llnea beCore 
us, "Many dead or prostrated by tbe 
bcat,.. '"No bope ln s lgbt,.. ..Man 
crazed. trles to die, .. but tbe eitles are 
big and tbe proportlon wbo die ls 
Bmall. Most or tbem probably were in· 
vallds or bad blg a lcobol tlres wlt.bln. 
l t we keep our mlnds ealm and our 
bodles nourlsbed, rest all we can and 
keep cbeer!ul and patlent, the heat 
woo"t seem so great and tbe small 
part o! tbe year when we bave to meet 
tbla condltlon will soon be pasaed. 

"'Permanent" Bring• Ald. 
Tbe long-dlsplayed slgnal or an 

open connectlon on a party llne in tbe 
North exchange at Detrolt caused tbe 
nlgbt cbter operator to lnvestlgate, 
at 1"'0 o'clock in tbe mornlng oC June 
20th . and when she .. came in on tbe 
llne." sbe beard Calnt groana. Sbe 
lmmedlately notlfled tbe pollce. to • 
wbom she turnlshed the addressea or 
eacb or tbe aubscrlbers to tbe party 
llne. 

Motorcycle-offlcer Eugene Van Ant­
we rp was rusbed out to lnvest.Jgate, 
and at No. 176 Tbeodore street. round 
a carpenter plnned under a plle or 
!umher. wbere he bad laln ror an bour, 
helple•s. untll bls groana were beard 
by tbe alert telepbone operator. 

The telepbone bad been dlolodged by 
tbe ralllng tumber, ana the recelver 
bad fallen rrom tbe book, tumlnc in 
the carpenter's dlotreas algnal auto­
matlcally, aa tbere waa no one elae ln 
tbe houae. 



MAROAIU:T KOPP. 
Long dlatan<:e ehtec ope rator, OetroU. 

She beaan a• an Operator Jn 1894. Be-· 
came c;hlet opt'rator ln l90Z. She h(18 
no t bt~n ab!Jent for elghtten Yertrfl. Sh4} 
took no va.C":atlon in 1909 and onl '!l one 
da.)' 1n 1911. 

An Operator'& 
Opinion of Operating 

Judglng trom my own expcrlence. a• 
wei l 118 from t.ne experience or many 
other young women wbo have been 
under my observatlon ror se\lernl 
)'ears, tbere ls no !leid today which 
otrers greater compensation to those 
11ntrnlned Cor speclal work and who 
OlliSt earn tbelr own ilvlng, than tel~­
phonc operatlng. Thl• Ia an age ot 
spedaltles, anti to be a succ~ss tt ls 
esscnllal to possess " Iborough koowl· 
edge aiong one ltne, making t>erfeet 
and applylng ttlls knowledge Iu a t>rac­
tlcal way. 

Fortunate ls the Individual, wbo 
nnlng comple ted bisb sc.bool, has also 
be._n glven tbe opportuoity or a col­
lege educatJon, and the time. etrort 
and expense in '' olved in masterLog tbe 
art of teacblog, bookkeeplng or steoog· 
rapby are kDovm lo all; so to young 
womco bavlng only a grammar or 
blgb ecnool educatioo. and wbo desire 
to become Independent and successful 

BERTHA DAVIS. 
Ttnmc chtef, Denanc~. Ohto. She ha:t rr:: .~:~h .~h:u~';!f:~~,.~:~~y~·~h~:~t 

mn,•.,.a. She befl not been eb.tent for {lv~ 
)'<!Ar•. 

in tbe buslness worid. the netd ot 
telepbone work st retcbes out its arms. 
Appllcatlon cau be made to tbe 'J'ele­
pbone School, whlch ls generally lo­
eated ln tbe Main Bulldlng. Tbc ap­
pllcant I• examlned by tbe cblet ln· 
structor, aod if found pbysJcnlly and 
mentally llt to take up the work, ia 
J)laced ln the scbool ror .. l>eriod ot 
rrom two to three weeks. durlog whlcb 
time a salary ls pald . After eomplet­
lng thc coursc ot instructlon tlle 
student ls ass lgned a regular positloo 
(whenever t>osslble ln a central omce 
nenr her home) and from thnt mo­
meot ber advaucement depends enttre­
ly on the way she applles herseit to 
tbe work. 

Tbc ourroundlng15 ot the teie[Jhone 
operator a re s uch as to atrord her 
"' 'ery comron. Tbe omcea wbere sb e 
l\'Orks are modets ot quletncss and 
order. ReUet perlods are glven wbon 
the ample supply of magazlnes or 
bO<>ks r.rom tbe clrculatlng librnry 
may be read, or rest cao be tal<cn in 
rooms pro,·lded tor that purPOse. 
wbleb are furnlsbed ln a barmonlaus 
way and POII&e88 a bomellke atmos­
pbero. Many ot tbe central omces 
bave tennls courts, and wbere tbts ls 

SADfE ANDER$0 N. 
Eventng •upervi~Jor. 0(1.kland E'xcho.oge. 

Chleago. She- haa not b~en obs~nt ror 
slx yeare. 

JESSI.E 114eKENNA. 
Chief derk. Columbl.le. \Vta. She hd 

"''orked without abunce for t•D yeare. 

Impossible, roor gardens are enjoyed 
durlog tbe s11mmer oJontha. Auotner 
or the advantages glven tbe telephone 
employe Ia tbe lunch room. where 
luncbes are served at amall t>XJ>Cilte. 

More tban one young woman thrown 
upoo her own resources bae been led 
to &IICCCSB tbrougb ber knowledge O{ 
telephone operating. A vlsit to any 
ot tbe ceotral otnc.." Ia proof of th e 
great a.nd splendid fteld whlcb ls belog 
covered by worke rs wbo for thelr 
earnest ~trorts '"' dally rccelvlng lhe 
eonslderatlon ot a systenl ever reacly 
ro ~cognize good l\'O.rlunan.shlp and 
e dvaoce the efllctent employe. 

Ma n of Hla Word. 
"Central." he oaid patiently. "you 

bave stven me tbe wrong number 
• even t.lmes now. lf you do lt agaln 
I oball repOrt you. I want Weellau­
'llen 1-60 V.'' 

Tbere wu a wblrrlng, a ellcklog, 
tbeo a cllcldog wblrrlog. 

"Hello," be eald, "ls tbls :rou, 
Dolly?" 

"Yn." anewered a eweet volee, put 
·up to lt, ot eourae, b:r lts ratr owner. 

"Tbls is Lawrenee Seeliogbass. I 
-called up to tell you tbat lf you don't 

ZEDA BA,\RS. 
Nlghl ope rator. Hortoovlllt;, Wlaconsln. 

Sbe bu not been abaant tor etx yeare. 

JENNIE .\GNU BATTIIIHlLI.. 
Bega.n work aa an operator ln Oetrolt. 

;~:r ~:. l::~· b4!~~· ~:.:::v .p~y rol!tt clrv: 
)'eR .... 

marry me 1'11 go to Atrlea aDd ~ 
kllled by llons." 

"1'11 marry you, foollsb bo)'. Y'lu've 
never aaked me betore, you know." 

"What! Who b tbls?" 
"Dolly Oartlngbam." 
He bung up tbe recelver as lt he 

bad been •bot. Central bad gh·eo hlm 
t be wrong connection ngaln. 

On. h is wa)" to the jewelcr's to bu:r 
Dolly Dnrtingham a dlatuond aolhalre 
be stopped in al tbe Beestooe tel<>­
.t>b.one omce to rcport the operator, ror 
ln all tbiogs Lawreuce Seellngba.sa 
waa a man of bis word.-Philadelpllio 
1'1m.c.t. 

No Doubt About lt. 
A tellow tbat bas one aays !bat tel&­

pbone glrle make the best wlves. Tbey 
get ln tbe nabit of beari.ng klcl<s and 
growls and are compelled to kcep tbelr 
moutna sbut aod Iook pleasant, Jettlog 
the otber Cellow do all tbe t.alklng ancl 
tbey are eo dllferent lrom tbe reat or 
the aelt tbat bo'd advlse any ooe lo the. 
market to make a break Cor tne tele· 
pbone olllce Cortbwltb. Look& reaaon­
able.-Pooollonto~ Record. 

C !..ARA M. SE.'CTON. 
l>ay supervi.aQr. 'West exehange. Oe ­

t rott. Sh6 h.n.a been v.·lth the compa.ny 
ten yeariJ, .Ha.s not bt-e.n abee.nt ro.., 
nea r-l y elx yoara. 



A WESTERN VACATION. 
Ch1cal'o Otrl at Se,••n Fall•. Colo. 

VACATION SNAPS. 
We know that many of our glrla are 

taklng vacatlons aod outtop of nrl· 
oue klods, but lt is pleuant to see for 
ouraelves just how 110me are eoJoytnc 
the beautles of nature. Some have 
cooe rar. vlsttlng scenes very dttfer· 
eot from tbese that usually surround 
them. Others are ft.ndlng tu11 and 
recreatlo11 ln the parka and ptctur· 
eaque apots uear bome. 

One roung Ia dy from tbe Evanston 
force bas sent some toteN!stlng snap 
ebots ot tbe Delis. Wie. She says: 

"I am seodtng you berewltb Cour 
plctures, and in conoectlon would say 
that they do not do 'The Delis' ju .. 
tlce. l.n fact I do not ~lleve any 
pbotograpber or art1st could elt.her 
palot or make a plcture tbat would 
ahow alt the beautles seeo there. My 
alater and myself (aee plcture at the 
begtonlog ot Girls' Sectloo) spent a 

SNOW FENCE8. 
Pooec! by Chlcaa-<> Girl on Molfalt ROI4, 

Colora4o. 

BfLL· TELEPHONE· NEWS 
deltgbttul week lo the 'Delle"-one 
never to be torgotten. We stayed at 
an old·fashtoned tarmbouse. very com· 
fortable aod elean and the meals were 
deltcloue. Ooe advantage we bad 
over tbe people lo town was that we 
were lo the mldst or some ot the most 
beautttul spots to be seen, such aa 
Cold Water Ca.oyon, Fern Deli aod 
Plnee Woods. We epent bours at 
these places aod every time we would 
find sometblng we bad not oeeo be­
fore. Th.e trip on the rlver to tbe 
Upper aod Lowel Delis Ia very eojoy. 
able. We could see formatlone l.n tbe 
rocke, whlcb the pllot ot our boat 
polnted out as the Nav)' Yards, The 
Narrows. Sugar Bowl, lnk·Staod, Ro­
mance Rock, every fonnatlon just aa 
natural as posslble I would advlse 
anyone eootemplatlng a vacatloo to 
go 'here as tbe money spent will 
more than repay tho pleaeure dertved. 
The trlp ltaelt ls not very expensive. 
Oy golng to Mllwaukee on the electrtc 
a person will s.ave abo11t $1.00, and 
from Mllwaukee we took the traln to 
Ktlbouroe, tbe town whero 'The Dello' 
are located. Our pra.lao of 'Tbe Delis' 
has made two of our frle nds, one a 
oupervlsor at Lake View aod the othet 
at Edgewater, take tbe trlp. I wleb 
all the glrla I koow could do the 
same." 

Another youn~: Iady ls qulte as en­
tbualastle over Wlnona I.ake, Iod .• 

I'ICNIC ,\T RIVE:RSIDE. 
1'h~ slrla are trom t.. Gronae. lU .• 

Exchange. 

where eb.e bas spent severaJ vaca· 
tion s. Sbe will be glad to gtve par· 
ticuJars to anyonc wbo wtebes to 
know more about lt. Address Miss 
Hoggnn. asslstant prlnclpal Operators' 
Scbool, Chlcago Telephone Company. 

Somc of tbe La Orange glrls luwe 
just had 1\ delightful plcnlc at Rlver· 
stde. One would ha.ve to go tar to 
nod a prcttler spot tbao. tbls. Tbe 
snapsbot t.nken by one of tbe party 
giveo a pretty vlew of tbe rtver and 
ahady banks. 

A good many glrle bave vlslted Col· 
orado. The call of tbe mouotnios Ia 
strong when one bas llved al"·ay• on 
the plalns, ot perbaps atlll stronge r 
lt one has ever bad a gllmpae ot tb.elr 
grandeur. One Chlcago girl says that 
sl1e "bougbt the round trlp ticket to 
Colorado Sprlngs tor tblrty dollnrs, 
wh!cb lncludea a trlp to Den ver, wbieh 
is scveoty-fl••e mlles nortb ot Colorado 
Springe. The trlp of 1.083 mlles was 
weil wortb nll lt eost, tor Colorado 
ts certainly a glorious state and to sce 
t he sun set ovor Pike's .l'eak alone ls 
worth tl1e Journ ey. I esveeially en· 
joyed the ride over tbe Mofl'at road. 
We took the train at Denver ln tbo 
mornlng and by noon we were at an 
elevallon li,GGO feet above tbe sea. 
surrounded by great banks or eternal 
snow. All aum.mcr long tbla marvel· 
ous slgbt Ia a dellght to the tourtot 
wbo eojoya tbe oovelty of tbrowlnl!l 

soowballs ln aummer and picklog the 
bardy Oowers tbat grow in tbe Iee of 
tbese great SDOW b8Dkl. fn the plc• 
ture, tbe great board sc reen keeps tbe 
banks Ot SDOW from falllog OD tbe 
vlsltors. Tbe trlp covera seventy-t wo 
mlles wtodlng through tbirtr·elglll 
tunocle, one of tbe greatest englneer· 
log feats ot tlle world. 

"Pike's Peak, 14.147 fee t 111gb, Ia 
reaehed by a cog·wbeel rallroad trom 
Manttou. Tbo ascent io worth all 11. 
costs, as tbe vtew is magnlftccnt. The 
powertut Oeld glasses enable one to 
see towoa more than elght-y rolle• 
a way and one can read the slgns on 
the storee to Colorado Sprlngs more 
tban Courteen mllea dlstant. 

"The plcture taken at tbe toot or 
Seven Falle recails one of lbe most 
~auttful spots lo Soutb Cbeyeo ne 
Caoyon. It ts near bero tha.t Heleo 
Hunt Jacksoo Ia burled. lt was he r 
deslre tbat tourtals vtsltlng ber gra ve 
should de1>oslt t "'0 stoues on lhe beap 
tbat forms ber mooument aod take 
away one as a eouvenlr:· 

Operator Ia Ready. 
One of the ootorlous AUen moon­

shtnlng gang once trled to !'ret a tele­
pbone a.nd trled to hurry tbe operator 
by &aytog: 

"I gue~a you doo't koow who I am. 
I"m one ot tb.e tlgbtlng Alleos." 

And the Vlrglola gtrl aMw~rcd: 
"I'm ooe of the ft«btlog Wllco:o:es. 

and wben you come 1'11 be prepared.'' 
And tbe only regret ln any such case 

ls tbat the lnsulter ot telepbone glrla 
wa~<n't shot.-Delrolt JÖ .. noal. 

Operator Alda Emptoyer. 
Whlle ber employer, Theodore 8. 

Trimmer, bead of S. Trimmer and 
Son.s. coal deslers, at Gerard avenue 
and 137tb atreet. New York. wta betue 
meoaced by a dlscbarged negro armed 
wttb a revolver, Carolloe Mlller, 
swltchboard operstor. called up pollce 
beadquarters. Mr. Trlm.mer dropped 
to h ls bands and kneee and crawled 
ioto a rear room, protected by deeks, 
ss tbe negro was prevented from eo· 
lerlng by " ralllng. After the glrl 
gave. tbe alarm sbe, too. dropped and 
crawled to SBtety. 

Wben t.he pollce from tbe Alexander 
aveoue s tatton responded the negro 
bad escaped. but oo Information glven 
by Mr. Trimmer. Josepb Raskin waa 
iater arrcstcd. 

DESCENDfNG PtKE'S PEAK. 
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OPERATOR AUSHEB ALA'RM. 

Interpret• EKelted C.lla of Men and 
H""lea Flre Department to 

Burning Factory. 

Mra. L. C. Rlce, a nlght operator of 
tbe Lenawee County Telephone Com· 
pany, Adrlan, Mich .. Ia recelvtog many 
compllment.s on ber eoolness at the 
time of tbc recent burnlng of tbe Llon 
Motor Car Compaoy tactory. 

Mn. Rlce, who was alone on tbe 
awltchboard, states that the alarm flrat 
came 10 from the Llon Motor ofl!cee 
at about one o'clock. A double trunll:: 
hoe ruoa lnto the exebange from the 
motor compaoy·a om~es and the op 
erator atatee that botb ot tbe num~r. 
rang ln at once. 

Sbe baD two or tbre" otber calls ln, 
but, ~ltevlng tbat tbere must be B<>m&­
thlng unuoual to bring ln a ca.ll from 
the Llon at tnat time lo tbe mornlog, 
•l1e answered lt ftrst. Tbe man at tbe 
other end, sbe sald, seemed to be ter­
rlbly exclted and kept ringlog tbe ~II 
coDIItsntly wltbout wattlog for an an­
swer. ~·tnally sbe satd sbo made out 
that ue was ringlog aod yelll ng at the 
same ttrue, "Fire at tbe Lion Motor!" 

Wlthout wal llnt; for the man to stop 
rlngmg and answer, Mrs. Rlce turned 
lo tbe alarm herseit to the engtue 
bouse. After tbe department bad ;;one 
she deelares the man was otlll shout· 
tng. As soon a.s alle called the engtne 
bouse, ~lrs. R1ce alormed Manager 
Humpbrey aod Mr. Wllllman. bead of 
the ol!ice rorce, tbat tbe ractory wu 
on !Ire. 

The oceurrence demonstrates the 
\'&lue of tbe tetepbooe over tbe ordl· 
nary IIre-alarm aystems. lt ts BBid that 
at the Ume of tbls IIre. a regular alarm 
rcached tbe departmeot almost a half 
hour after Mra. Rlce bad started tho 
npparatus to tbe ftre by telepllooe. 

So Mucn Dependa On Ua. 
At a !arge and Caahtonable woman'e 

elub ln Cblcago, the presldent was late. 
The ladles began to be lmpatlcnt ancl 
t-herc • ·cre murmors of surprtse u 
"·atcbes ..-~re consulted frcquently. 
Tbe p1·esldlng ofl!cer tlnally arrlved 
and taklog the cbalr sald: "Tbe meet· 
log will no·w come t.o order. as lt lll 
now euctly ten o'clock. One or tbo 
" '"men on the floor correded ber by 
stnllng lt was ten mtnutes after ten. 
The presld<lllt rcplled . tbat her watcb 
sho"·ed exacuy ten o'clock. Tbe otber 
woman rejolned. "Your watch muat be 
a·roog." Tbe presldent replled, "Weil, 
I dld not asl! tlle operator thls morn· 
lng. lt may b" that my watch Ia 
w-rooc.'· 
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LOOKS DANGEROUS 
FOR A SHORT TIME 

But Fire ls Extinguished With 
Little Darnage T o Ex­

change. 
On June 11th at 7:30 a. m .. a IIre 

atarted Iu Hcnden~on'a department 
•tore ln the Armatrong bloek at La­
peer, Mich. 

Hendeuon's Department Store Ia but 
one door east of the Mlchlgan Stat.e 
Telephone e:r.change, wblch Ia located 
on tbe second floor ln tbe corner or 
the bloek. The IIre was conllned to 
the aecond tloor ot tbe store and lna•· 
much aa tba roor was constructed 
largel:r ot tar. a heavy, stlcky vapor 
was tormed wben water was tllrown 
upcin tbe burolog root. Tbls vapor 
poured Iu tbrour;h tbe wlndowa of tba 
telepbooe otl\C<!, through the crevlcea 
and eracka of tbe roor and down lnto 
tbo operatlng room ...., tblckly that at 
about 8:05 the operatoM! 'll·ere forced 
to leave the boa·rd and an attempt was 
made to reacb tbe atreet by the hall· 
war and the rroot entrance. Tbe 
amolce, bowever. cut oft the exlt and 
tmmedlately tbe tlremen ralsed lad· 
der• to tbe rear ot tbe exchange and 
took eaeh operator down throur;b tbe 
wlndowa. At the time t.be IIre was at 
lt.s belgbt lt appeared as I! the tele­
phone excbaoge would be ebortly d&­
etroyed. Lapeer was out of servtce 
about on•balt bour. 

Wben a return was made to the 
omce. lt was found that tbe furnlture, 
walls and every exposecl bit ot paper 
bad been tborougbly coated wlth a 
atlclr.T black subetaneo wblcb was ex· 
tremely dill!cult to remove. Membera 
ot tbe operalinK force tound tbelr eoats 
deetroyed and the Jacke and plugs on 
the board ba.d to be thorougbly pol· 
ts hed. Tbe Lapeer operatlng force 
malntalned excellent d18clpllne unUI 
tbe actual momeot Lbat lt 'b~I!Jllo 
necessary to Jea ve the board. Toll and 
local calls were handled rlgbt up to 
tbat time. and tbe occaslon turnlahes 
another excellent exam ple ot the man· 
ner ln wblch Bell operaton handle 
emergencr clrcumstance.s. 

Meesr... Harteeil and Plerson. tele· 
pbone IInemen, ae well ea tbe ßremen, 
desuve great credtt for tbe manner ln 
wblcb tbey worked to save tbelr otl\ee. 
as they re&llzed wbat lt meant to get 
water lnto tbe· eables and swltcbboard . 
Eacb one of tbe operators who auf· 
tered & 10111 of her coat or bat waa re· 
lmbursed, and wltb the exceptlon ot 
tbe lnconvenlence, tbe excbange -..·83 
practleally unharmed. 

F!RE AT LAPEEH, MICI:f. 
Black croea •bowa wlndow whete OJ)• 

eratore lett ttxehangfll, Th~y eace.ped 
down tbe Jad4er. 

F.:XCIIANGE •"ORCE. LAI'EER. MICH. 
Ge11cVIt-\'e SmUh. OJad>·a Glbbort•. !!:diCh t::Utou. Mildred Back\le. Caahler. 

Grncc Olaafol'd. Chlef Operatof". MabeJ Pratt. B~aale J'unea. 

Arnold Bennett on 
Telephone Habit 

Wbat strlkes aud Crlghtens tbe 
backward European almost as mucb 
as anytblng ln t'be Unlted. Statea ls 
the emcloncy and reartul unlversaiJty 
ot tbe telephone. Just as l tblnk o! 
the blg eitles as agglomeratlone 
plerced everywbere by eievator-sbafts 
full of m.ovcmont, so I thlnk of tbem 
as belog threaded under pavements 
ana over roofs and between ftooro and 
eelllnga and belween wal!s, by mll· 
!Ions upoo mlllons or live 61amcnts 
tbat unlte all tbe prlvacles ot tbo or· 
ganlsm- and destroy tbem in order to 
make one Immense publlclty. I do 
not mean that Europe bas talled to 
adopt tbe telephone, nor tbat ln Eu· 
rot>e tbere are no botels wltb the 
dreadful eur8e ot an acttve telephonc 
ln every room. But I do mean tbat 
the European telephone 1.6 a toy, and 
a somewbat clumsy one, compared 
wlth the lnexorable oerlousneM or the 
Amerlcan telephone. Many otherwiee 
blgbly elvlllzed Europeans are as tim· 
ld ln addreaelng a telepbone ae tbcy 
would be ln addresslng a royal sov· 
erlgn. Tbe average European mld· 
dle-elaes bou~~ebolder atlll apeaks or 
bls telepbone, tt be baa one, ln tbe 
same fal..,ly eaaual tone ea the cor· 
respondlog Amerlcao Ia llable to apeak 
of bio motor-car. lt Ia naugbt-a 
negllglble trlfte--but oomebow lt comea 
lnto tbe con versatlon! 

"How odd!" you exclalm. And rau 
are rlght. It I• we Europeans wbo 
are wrong. tbrougb no partlcular fault 
ot our own. Tbe A.merlcan Ia ruth· 
Jeuty loglcal about tbe telepbone. Tbe 
only oecaslon on wblcb 1 wu ln reall:r 
serloua daoger or belog taken tor a 
madman ln tbe United Statee was 
wben. ln a Cblcar;o botel, .I perman· 
ently removed tbe reeelver from tbe 
telephone ln a room deslgned (doubt· 
lese ironlcally) for slumber. The 
wbole botel was appalled. Halt Chi· 
cago abuddered. in responae to the 
prayer or a deputatlon trom the man· 
atement I restored tbe rece.lver. On 
tho borriOed !ace ot tbe deputatlon I 
could read the unspoken query; "Ia 
lt eoocelvable that you bave been ln 
thla couotry a montb wltbout under· 
otandlng that the U'nlted States ls prl· 
rnarlly notblng but a vaet congerlea ot 
telepbon .. cablna?" Yee, I ytelded and 
admlred! And I eurmlse tbat on my 
next vlslt I aball lind a t.elepbone on 

every table or every reataurant tbat 
respects ltselr. 

It Ia tbe emeieoey of tbe telepbone 
tbat makes it lrrcslsllble to a great 
people whose passlon Ia to "get re­
sults"- the lnstancy wltb wblcb the 
communleatlon Ia glven, and tbe clear 
Joudness of tbe telephone'a volce ln 
re ply to yours; pbeoomena utterly un· 
lmown in Europe. Were I to lnbablt 
tbe United States. I too. abould be· 
comc a vlctlm ot tbe telepbone habli, 
as lt Ia practlsed ln lts most advanced 
form ln tbose suburban communiUes 
to wblcb I bave already incldentally 
reterred. Tbere a woman takes to tbe 
tcletlbone as v.·omen in more decadent 
ianda take to morphla. You can sce 
her at morn at ber bedroom wl ndow. 
pourlog contldcn ces lnto ber telepbone 
thus comblnlog the joy ot an lnno· 
cent vlce wltb tbe bealtby r·reshnes• 
or breeze and sunshlne. lt llaa bap­
pened to me t~;~ slt tu a dra wtng·room 
wbere people gethered round tbe tele· 
phonc as Europeana gatber round a 
flre, and to bear lmmedlately aft.er the 
eJacu latlon of & nurober lnto thc tele· 
phone a ebarp ring from tbe outside 
tbrougb tbe open wlodow, and then to 
bear ln answer to tbe questton. "Wha t 
are you golng to wear toolgbt?" two 
absolutely olmultaneous replles, one 
loudly from tbe telephone acrosa the 
room, and in tbe otber falnUier Crom a 
charmlog human ' ' olce acroa&" the gar­
den: "I don't know. What are you?" 
Sucb may be the pleaslng aeeondary 
actentltlc etrect ot telephonlog to tbe 
Iady nest door on a warm atternoon. 
-A.rnold Bennett, lo Ho1111!1"1 Jlaga. 
.?:fne. 

LONDON WOMEN ARE 
AWAKE TO TELEPHONE 

English Sisters Finding What a 
Convenience Westerners 

Enjoy. 

Paris bas not wakeoed yet, but Lon· 
don has at last ''dlscovered" tbe tele­
phone. The talklog Instruments are 
eon1l ng lnto more generat use and, as 
a result, Loodon. women are not doing 
tbelr marketlng by personal vlsita to 
the groeers' ln sueb oumbers aa for· 
merly. 

As regarda tbe telepbone Londo.n ts 
now ln tbe post.tlon wblch Detroit oc· 

cupled aome ten )'e&NI aco. Comment6 
ln tbe pape111 ot tbe Englieb metrop­
olla lndlcate tbat the telepbone Ia eUII 
eonaldered a good deal or a eurloaltr 
and tbe old town Ia not certatn :ret 
wbether lta use Ia de.lrable. 

For lnetance, lo the courae of a long 
arttele on "Phone ebopptng," tbe Lo~t­
dcn Chronlcle 1878: 

"Tbe development or tbe telepbone 
baa brousbt about oom.&lblng of a 
revolutlon in abopplng. lt Ia no 
Ionger necesaar:r to spend pretty weil 
the wbole day golng from one place 
to anotber. 1t you bave a t elephooe 
ln your own bouse, :vou ba.ve slmpl:r 
to rlns up your rrocer, ba.ker, creeo~ 
grocer, dalryman and so on, witbout 
walklng more than a tew :rarda. lt 
you are not on tbe telepbone your· 
seit, you bave ooly to walk to tbe 
nearest publlc telepbone--there Je 
nearly always one wltbio a tew bun· 
dred yard&-and aave a great deal or 
time by spendlog a. tew twopenceo. 

.. Al flrst women were rather aby of 
the telepb.one. They eomplalned tbat 
tbey could not bear, tbat lt got on 
tbelr nervee, and tbat lt rould not be 
relled on. Tben wben tbey tound 
lt out tbey lnceesantly borrowed lt, 
running in on triende to telepbone to 
tbe grocer or the bat sbop. 

"Lucklly, the possesalon ot a tele­
pbone Ia not now tbe embarrusment 
tbat it used to bo. Practically every 
bouae ln tbe West End baa one, and 
treeh subscrlbers are connected everr 
day. All tbe blg ehopa bave a epeclal 
statt Cor ta.klor; telephone ordere, and 
tbe trade&ma.n wbo tblnka tbere ls 
no need. for a telepbone soon !Iods 
bla busloesa sulfertng. Not long aso 
tbe tbousands of women would bave 
bad to go to Oxtord atreet. Now tber 
spend a Cew mlnutes at tbe tele­
phone." 

COST f4,85. 

But Wae Worth 510,000, Saya Happy 
Man Who Got Engaged by 

Leng Distance. 
Viola Quick of Detroll. Mteb., wa.s 

pleased wben her sweetheart pro· 
.POaed to bcr over U1e long-dlstance 
telepbone from Chlcago. 

"0. you slll:r." sbe laughed wben he 
asked IC be bad uoderatood correctl:r 
tbat sbe bad aald "no." " I sald res­
rea-yes, of courae." 

"Sbe aald sbe was awtully tlckled 
thal I telepboncd her .. " aald tbe man 
ln tbe case, Chrlstlan Hanberg, son ot 
Jobn Hauberg, former e~;~mmlseloner 
ot pubhc works. "Sbe aald lt was 
mueb more romantle than Ietter wrlt· 
log." 

Tbe conversatlon coat tbe young 
man $4.85, but be 88ld 1 t was worth 
'10,000.--()hicaoo Tribune. 



NO INDEED, NOTHING 
SMALL ABOUT GARY 

Expects Soon to Have the Second 
largest Exchange in Chicago 

Territory. 

"Wbat'a tbo newe at Oary ox· 
change?" 

The reporter'a questlon waa anawered 
b7 "Weil, Just aay tbat ln tbree years 
tblt will be tbo bi"eet eschange out.­
olde of Chlcago." 

Four yeara ago tbie would have been 
too startllng for tbe conservallve re­
porter or the BELL T!:LUIJONR NEWS to 
dare publlsb lest we be called aeoaa­
Uonal; but in the light of tbe achieve­
menta of tbe past alx years it requires 
no prophellc daring to bellcve tbat tbe 
eil)' which bae gained 20,000 inhabi· 
tants ln rour yeare will soon need the 
extensive telepbone aervice wbicb ls 
belng planned for lt. 

Tbe beautltul bullding wblch te now 
completed and only walts equlpment is 
eltuated oo one or the cbotceet lots tn 
Gary. lt faces on Jetrerson Park, 
wblch, llke an oaslll ln a etretcb or 
sandy Ievel, bas tbe cbarm or natural 
blllocka and graaay slopes. lt Ia close 
to the llne tower and bulldlngs of the 
Gary ll.ttht, beat and water plant, 
•hieb adde attractlveness to the vlewe 
from tbe excbange. 

Tbe forelgn element ln tbe town 
adda BOmewhat to the dllllcultles Of the 
operators. One pecullarlty ls that tbcy 
bave not learned the ettquette or the 
telepbone and lt ls almost Impossible 
to ma ke them bang up uotll tbey bavc 
beard & response to tbelr good byc. In 
desperatlon someUmes an operator has 
been obllged to add tbls pbrase to 
those lndlcated ln her pbrase book. 
.. HoJct the s trlng,'' is tbe common- re· 
quest. 

From tbe 1,550 statloos ln 1907 tbe 
servtee bas grown to 2,UO ststloo•. 

Zoologlcal Note. 

A North omce operator, Cblca go, 
upoo discoverlog a trunk doubled, 
buzzed for tbe supervlsor. Tbe aull<)r· 
•lsor who was answerlog a manager'a 
~•II stepped toward her ancl tbe oper· 
ator sald: "Tell Miss Wblte to get 
ofr my trunk, ehe doubled lt." 

Tbe subecrlber who was talklog to 
tbe au pervlsor laugbed hPartlly and 
oald: "Weil, that's pretty good, I al· 
•aya knew you bad cblckP.n up there, 
but I dldn't kno,. you bad elepbante." 

t:XC II,\N(H-: Ul.JLDING. OARY, I~D. 

EXCHANGE OF EXCHANGES 
Wett, Chlcago: 

A &upervlsor qnesttoned a call and 
asked the operator wbnt posltlon sbe 
wae ln. The subscriber, tblnklng he 
was bclng asked, a>olltel)' answercd: 
'Tm ln a sl ttlng posltlon. Oan't tbey 
hear just as "'eil that way?" 

La Grange, 111.: 
A La O..angc subscrlber speaklng 

poor Englfsh oalled a nurnber. Tbe 
OJ>erator sald: "Tbat Une ls out or 
order." Tbe subscrlber exolalmed: 
"JIIeln Gott! Thc llne Ia full or water!" 

A aubscrlbcr who bad becn talklog 
wltb a triend thougbt sbe bad ftnlshed 
talklog and bung Ut>. Tben sbe re­
tur·ned and asked the operator for the 
time. Sbe was astonlsbed to hear a 
votce ans 11·er: "I have looked every· 
wbere but I can't ftnd lt." The other 
subscrloor sah!: "Why, opPrator, dld 
you Iook at tbe clook?" and tben tlls­
covered !Mt sbe was still talklng wltb 
her triend who bad only lert the tel& 
pbone to Iook tor somethlng. 

North, Chlcago: 
Supervisor: "Manager'& omce." 
Subacrlber: " I vant you to Iook ln 

my telepb.onP. lt makea nolses joet 
Uke lirecracken 'hat ve sboot ou tbe 
Fourth of Jul)•.'' 

Waukegan, 111.: 

A student wl!o "'!I' very much ln· 
tereat ed ln her work and trled to get 
her phrase~ eorreci, one day repcated : 

Operator: "Nurober plcase?" 
Subscrloor: "My bell just rang." 
Operator: "Excuse lt please. tbere 

ls no one on your teJepbooe now. '' 

At a magneto board: 
0J>('rator: "Waltlng!" 
Subscrlber: "Ob, my! Wfllle's gone 

to bed &n bour ago so you will bave 
to call tomorrow." 

A aubscriber bad ealled a nurober 
several tlmes and each Urne recelved 
tho busy slgnal. A.rter a sbort time 
he agato called and sald: "Say, op· 
erator, for goodnetlll sakes, aln't dot 
Jtne empty yet!" 

Va•da, Chlcago: 
A aubscrfber called a Drover numbcr 

after twelve o 'clock. Tbe operator aald 
" What ls the name. please?" Sub­
scrlber: "Say, operator. are you a 
r.rlest. tbat I bave to make a confea· 
&ion to you ?" 

Edgewater, Chicago: 
A genlleman entering a telepbone 

ot'ftee went up to the desk to ap<'ak to 
the manager. "I see." be oald, "tbat you 
ad vertlse. a telepbone for slxteen eenta 
8 dar." ''Yes. slr," sald the manager. 
"Weil. Iet me see," sald the gentleman. 
"Today ls Wednesd&)'. My wlfe Ia 
gh•lng a blrthday a>arty ••rlday. We 
want tbe 'phone ln by Frlday so my 
wl(e can call up and lnvlte her frlentls. 
H•re's the money ln advance." he sald .. 
layJng st:xteen cents on the de-sk. 

VUlW FROM EXCHANGE. GARY. !ND. 

A repalrman asked tbe operatot to 
rtns a number on a clreult. When a 
lady's volce answered. bc sald : "Did 
you get a ring!" "Why, res. George 
gave me my dlamond laat nlgbt. How 
dld you know. and who are you?" But 
the repalrman bad dlsappeared. 
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Telephone operator at luncb table: 
"Do 7ou know r aat up untll mldnlgbt 
last nlgbt, trylns to tblnll or what I 
wanted to remember." 

Second operator: "And dld you 
remember!" 

First operator : "Jea, 1 remembered 
r wanted to go t<> bed early.'' 

A "udeat gtvlng a permanent loto 
the boapltal: "1~8 a peppermlnt." 

Voungatown, Ohlo: 
Tbe followlng Ietter apeaka for lt· 

aelf and gtves one more proor tbat no 
eaterprl~e ln tbeae dayo Ia succeaarul 
wlthout tbe servlee or tbe glrla wbo 
bring J>eOple toget.ber: 
Mr. E. A. Sanden, Mgr., Centrat Union 

Telephone Company. 
Mr. Dear Mr. Sanden: 

I am lnetructed by tbe Esecutlve 
CommJttee ot tbe St. Ellzabetb Ilospl· 
tal Campalgn to tbank you and your 
c:om.paoy for the good servlce reneiered 
to lhls campalgn by yourself and op­
erators. 

Tbc thr<>e speclal telepbonee placed 
l.n our beadquartera were alwaya work· 
log and the eef\•lce greaily belped tbe 
workers to ralse $1 00,000 ln als daya 
lor tbls cbarltable cause. Youro 'l'ery 
truly, GRANT S. WHITSLAR, 

Executl ve Secretary. 

Mllwaukee, Wi._ 
" Nickel, please," requeeted tbe Opet'· 

ator. The aubscrlber apo1oseUcall7 u· 
nlal ned that he bad pald bis nlekel ae 
he entered tM booth. tblnklns that be 
" 'as uslng "one ot tho"" pay·a•you· 
enter" tetepbones. 

Llncoln, (:hl~'ll9 ö 
A !orel~tUer calllng Llnooln 7608 

ga • ., tbe order ln very brokeo Ensllab 
aa "Lincoln 76. notbl11g ln the mlddle, 
lbeo 8. · 

Northweotern Station, Chlcago: 
Tbe opcrator was glvlng a telegram 

to the telegraph coo>paoy by tbe code 
"F. b." Tbe aubscrlber llatenlng e&ld, 
"Wbr doo't you a.sk tor P. D. Q?" 

Central, Chicago: 
One or the subscrlbero wlebed to 

speak to an operator in regard to • 
conMctlon he was unable to get. He 
wa~ re!erred, u u.aual, to tbe auper­
,·lsor, an .. sald to her, "Wby can't I 
talk to your operalor! I can taJk to 
the presldeot or tbo United Statu and 
I can talk to God. but I ea.n't talk to 
one oC your operaton:· 

Toll, Chic.~go: 
A Iady wno was dcar waa tr71.DII t<> 

talk wtth a triend ln MJiwaukee. 
Flnally, not able to bear, ehe oald to 
the operator, "Pieaae tell me wbat 
Mrs. -- Ia e&ylng. I underatood her 
to aay tbat lf ehe camo to Chlcago 
her doctor aays sbe wUI bave to take 
a root batb." The operator Uetened 
and repeated tbe statement: "Ir 1 so 
to Chleago tbe doctor oaya lt would 
put me back." -----

Avalon Cottage Open. 
Tbe Cblcago Womao'a Club &D· 

nouncee the openlog or An.lot1 Cot· 
t.age, at Saugatuek. Mlc.h.. [or tbJa 
sea&On'a summer vacatlona for Chlca· 
go bualnees women. 

The cott.a.:e haa an modern eon· 
•·enlence$. lt atando upon one ot tbe 
blgbest 'II'OOded dunes, wltb beauUCul 
,·Iews or Lake M.lchlgan liDd tbe sur· 
roundlng rrult farms. .Boatln&, batb· 
lng and excurelons add to tbe enjoy· 
mcnt of gueste. ll club woman 11 ln 
cbarge 18 hou...,.mother. 

Board and room, $6 per week. 
Guc•ts mu~t restster at room uu. 
Ma110n lc T emple. thal a room may be 
reser\'ed. •"urther Information mu 
be had at tbls addrel8. 



Aod wben he feda c OOd and tlre4 
And ordtr• hla IMtr"Ument out. 

A• aoon u ehe Blake la n.r~ 
1'11 run to my BeU wllb a t bout. 

And t ell her wlth 11ee that we bOth .,.. 
tree tor tellclt)'. ond. to come ."ttb me 
and t o m&rTitd be. for the e&rrlal'• waJU 
wtthout!" 

Now tho ßell ot whom ht: telt so rond 
\Vtth '~ blll hAd no connubi:LI bond, 

~~r ,:r.,~.:r:• c~~~~ .. ~~ ~;r~bt!~c':~~y. 
And lt'l proper to B<l)' •ho wu Qutte 

abovo 
Fn1llntc wlth other bell•' BHh• ln Joo;e, 
So ll CfiUIIed not t\ wblt her hea.rt to 1Ur 
\Vhen ~tho round that a BIU v.·ae •tuck oa 

her. 
But the JJIII. btlna u.nawa.re 
·c~~ ~:~~y:g ~~';,:~~Jnd. 

U ft plan ae abo,•e detlned ; 
And be very eoon had lh~ aub&et'lbu ma.d. 
:!s~ .. exf~:~: .;::~~Pu~t·:r,~~*fet~': 
h• wrote a.ncl afped • 

.. DH.r Tttephone ComJ)Q.DY." wrott be. 
qute:k, 

"Concernln• your eervtce t do·d't klclc ; 
It'a nlwü)'l •ood: but .ay, that Btu­
tl t)()l•lt-tve-ly lntlkea tne 111! 

~.~t!1~v~ :fta t~~~:oßtuo~~e ·~:!~~·· ftat. 
And then, not wutUns to ha,·e .ll adJulted. 
0f'oomo a. bankrupt. aud w ent busted : 

And the Dill, whoae nnanelal $'tllle 
\V~r:usbubr,!~ ~:~~Jfn ~~,J!ect. 

T~!LEPHON'fo.: Pl .. ANT SC:fiOOl" ,\T Go~\ltY Y. M. C. A. Ot account.t mukt'd : "Can·t CoUe-tt .. " 
And thet• ho'U etay, tor non~ to pay, aa 
hP crurnblea a"''ny UH ehe Judgment l)o.y. 

Telephone Course at 
Gary Y. M. C. A. 

Tbe Gary Institute of tbe Y. M. C. A. 
at Gary, lnd., Ia tbe nrat in tbe coun· 
try to atan a courae in telephony. 

Tbe Gary Y. M. C. A. bulldlng ls one 
ot lhe moet complete ln tbe country. 
I L WM erectecl ancl eQuipped at a coat 
ot nearly S300.000. or wbleb. $2•0.000 
wao given by J utlge Gary, bead of tbe 
United Statea tjteel Corporallon. 

The wonderful growtb ot the Steel 
City was deacribed in tbe September, 
1911, laoue ot tbc Br.u. Tr.u:Pno:u: 
N•w&. SI neo tbat re«nt date a vtsltor 
to Gary, Iod., would be aurprlsed at 
tbe developmen t durlog tbe wlnter. 
Ne11' bulldlnga are to be aeen everr· 
wbere and 11111 more ln pro.:""" of con· 
atruotlon. Paclng tbe psrk a. modern 
telephone bulldlng Ia to be found ready 
tor o<•curaney where a. vacant Jot ex­
lstcd only lut September. 

The educatlonal oppartunlty otrered 
to young mcn by the ••soclatlon inall· 
tute Ia wl>at Ia nccded for what is 
known aa the "City ol Young Men." 
Thron~h tho luftuenco oC Managllr J,. 
H . Meyer, nrtcen cmptores o( lhe Cbt· 
cogo Tnlcr>hone Company ore enrolled 
and will devotG lwo nlghls a week to­
ward ad,•anrlog t~elr terbnlcal educa· 
tlon ln lhe electrlcal fteld. Everythlng 
ln the llne ot elcctrlcal apparatus and 
Deli lelrphone equlpment ls provtded 
to ald then> lo geltlog the roost out or 
tbelr ltndlrA. Abundance ot room Ia 
provfdtd tor laboratory, cla...os room 
and llbrary purpoau. 

The raeulty Ia composed of expert 
men tn the el...,trleal llne, aueb aa t o• 
chlef and aulatant chler electrlc&l en­
glnecrt and generar electrlcal toreme• 
ot tbc tndlana Steel Compony and an 
electrlcnl cngln~er ot the Clncago Tel· 
epbonc Con>r1any. 

The co•t to thc s wclent ror tbe tcle­
phone ('OUrKe hc on ly ahout sevcn dol· 
lnrs. wblrh Ia n •mall croctlonal part 
ot the prfCCI Mltcd in scbools OC te<:h· 
no!o!;)'. 

The eouroP wu •tarted wlth lhe 
otn<ty or cll'(:trlclty and magnetlsm as 
aopoltd ßll<!clllcally ln the telephone 
work. ualnl< u a text book Electrlelty 
and Ma~netlsm tn Telephone Maln· 
tfDanC1', by v. W. Commlo~. lreattnr 
.., the tollowlnr: Stalle electrlclty; 

vollale electrlclty; realatance and e. m. 
r.; mt.glletlam; electro-magnetlc tn· 
ductlon; ~lectrle eapaeltr eondensers: 
unl!s; Onm'o law: n!lllatance and cUI" 
rent; tbe electrlc clrcult: magnette 
lleldt; properlies ot tbe aotenold: tbe 
marnetlc rlrcul!: reiOt!onablp bet.,..een 
electrlc and magnetlc cl reults: theory 
ot the dynamo: lheory or tbe motor: 
lnatrumenta, tbelr callbratlon and 
tbtlr appllcallon to tbe measurement 
or pOwer, rulatanee, etc. 

Tblo will be rollowed wlth lessons ln 
c>reult drawlng and traclng. An Im· 
portant teature or the course will eon· 
alet of qul•1.1ng and open dlscu•sion ot 
t>alnta . reated oo, Jessons on tbe sub· 
seriber s aet, botb loeal and common 
oat.tery, lllullrate-. by samples of ap· 
paratua and lneludlog praettee ln wir· 
lng "il panela. Two lessons on tbe 
lelepbone l)'ltem aa a wbole will !ol· 
low, the nrot to be llluatrated by skel.,. 
ton panels. obowlng auboscrlber's aeL 
('Ord and truo_,c, 

l...eaeon.s oo "'lrtng coverlag lnstrue­
tloo on underwrlter·s rules and prac* 
llce ln runnlnr drop and ln•lde ..-tres 
and the aetllng up of Instruments and 
protectora will follow. 

The swllebboard and pawer appara· 
tua will then follo•.-. Aa the eity ot 
(Jnry is lo bnve onodern keyless ring· 
hlK "A" board ln tbe new omc~. thls 
will provo a very lntercstlng reature 
ot tho roura~. Speelal attentlon will 
be glVen to t11e swltchbonrd clreutts. 

THE BILL AND THE BELL, 

Bv DAvlcf 11. Do4g•. 

~n~~e~~r~~ ~~~~~ :T.~·~e .~r:prgo~~abeu: 
They'd mtt at A ttlephone danc-e. last rau. 
Whne "tl# wae pro,.ounf!N. the &U ot 

tho Bott 
And. aoon ae he h~:t.J'd her ctear--c:ut rln•· 
He ftdort'd that Ue-11 llke onyt htmc! 
Je tJrkiNJ hlm 'mc.t to dtath to h e&r 
lfer notfl t.,u on hla ftnanclat e>.:l.r. 

And he 1ald to hlmself. ~J.'lld he : 
"If lhAl hf hCIT' UIUal IOnO, 

"'ht\l an Ple~rnnt clnch 'twould b~ 
tt ~he rnnsr ror me atone: 

1'11 never," thousht ßlll. ' 1be henceforth 
aUII ()r n t rflet. untn the ~th'ea me a 
~~,~~ ~fty ~tJ~r,·. ·r wtn: when r o.sk her 

Now hrr411 h1 n potnl we muflt trt'~t lli'Wl 
okllt: 

Pollst"llltctd A. br-11 nl~ach'. dld J.Uil: 
Out lht 11(~ OC t~'Ch WM n Md rnftttäkt:, 
F'o r hoth belnnRed 10 an nld-t1me Blake 
''"hlrh hung on t omehow, aplle ot the 

faC't 
Th~t tho bell wu rus.ty a..nd: aced and 

«'"~'kt:d: 
HPr tontru~ wu te:nathy-tha.t t4. her 

hamnttr, 

A.ad wbentver ehe raq 'ttru a ~W 
<:lamor• 

And tbe Dill ha4 toat bl• prlde 
And hl• Inter-e-Il Jn llfe 

Whtn he t hO\llht how be wu t:Jed 
To aueh lnharmonlou. atrlte-

But aUtr hf' mt">t ht-1 py coquette be teU 
tn e. pet : he'd f'ln1e and t~t on a Kbt.me 
10 •et t.hat mtlodlou. Btll tor • wue.. 

~~ 1!~f~~ ~:. 0df~~ti';,u~nplan 
)fl«ht .,. 4ttncht'd to th~ Bl&k e and bell 
And dra.r them ocr u Junk. pelt~meU: 
' .'1'11 10 ench month wltb an over-cha.rre. 
\\' lth lteme tur IOU thu.t are. much too 

larse~ 
1'11 mnke the 8Ub~crlber turn QUUe paJ~ 
And I'll once Iu a whlle nt loat ln the 

mnlll 

~~1~t;'hf':.~~~ to .ay lt le Juet • ·hat 

' • • • - .. I 
The-re•e a three-fold moraJ to thl1 toraa. 
W h.ch haa pro\'ed, I tcar. to be .arnewhat 

to,..: 
The ftnn La : Don't betone. I entreat. 
To a (telepbooe) Mt tbal'a obsolete: 
Tbe HC!'Onc.l t.: .Don't be oolay~:r 

<rtcllt<l: 
The thlrd Ia: Al"an be to•aet~ 
1 eou.ld die up othe.r mort~la u weH. 
Out I w-ant to te.ll you about that Be.U. 

She contlnu.ed to t.ln~-a-lloa 
Jn & tone that WCU!I em&rt and smaek, 

And we Joyed to hear her ring, 
Eß('_h day or the alm.nnAe-

TUI we alt "'eN! atlrred by a. tale absurcl. 
The KOiliiPI uverrtd thla 11 what OC· 
~urrNh thP Bell, th~y h~ard. had etoped 
wlth a tel•phone Jack! 

ReHability is Only One of 
Many Excelsior Features 

The careful inspection and the grueling test tbat every 
Excels•or cngine undergoes bdore it is put upon an 
Excelsior frrunc is one of thc many Cactors that make 
for E"cclstor superiority. Our mac:hme is thc product 
of careful c:onstruction in which the bcst o( materials 
arc uscd. There is nothing upon lhe Excelsior Auto­
Cycle that is untricd or untested, end the rcsult is that 
the Excelsior combines comfort, ci<:Miiness, simpllcity 
and speed, as well as reliabilit)'. 
Tclt('lhone COJ'hpnni~~:s C\'<!rywbere depend upon (\xcel•iora. 
W c: te-ll yuu why in our frc:e illua-ucnetl Cü.UII<lg. 

Excelsior Motor Mfg. & Supply Co. 
2206-2266 Union Stmt Chice.go 
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After-Dinner Speeches 
By Telephone I 

8, CHARLE.S 'PHE.LPS CUSHINC ;. J•dc• 

Slmulta.neously wlth tho renewed 
applause for wlreless teletyapby aod 
the appearance of accoun ts of new ex· 
plolts of that most ruarvclous ot dct~· 
Uves, the dlctagraph. behold tbe atter· 
dln.ner speecb via long-dlstance tel~ 
phone comlng agaln loto blgh tavor. 
These many years we bave enjoyed tbe 
love-maklng and tlle busloess adun­
ta.ges ot tbe telepbone. wltbout koow­
lng bow to appreciate to the full its ex· 
cellence for baoquet use. 

Tbe most obvlous comment ls rroru 
tlle dlner's polnt of ''Iew, tl>e mad Joy 

CHA!Il.F.:S 1'. C{;Sfill'(C , 

ot at last belog able to shut otr a flow 
of oratory whenever the inter flst be­
Jins to lag. Senslog the lmminence or a 
tllgbt or bombast or a rrayed auecdote. 
be may la\\' down the receiVer and 
t&ke up an &I>J)ic or the nut crackers. 
No doubt tbts ts a tremendous con· 
aummatlon. North and Soutb. on lhe 
Padftc slope and tbc Atlantlc. edltorlal 
wr1ters or all J)atlle8 bave sald ao ln 
P<!rfect agreement. 

But to stop be.re ls to r~llre arte r 
only scratcb lng wiUI a pen polnt the 
eurrace or a ten:acre Bllbje<:t. Speak· 
en welcome tlte telcpbone dlnner as 
beartlly at least as tbelr llsteners. 
Wby hasn't some one remarked tbat. 
tbe new plan proposes to annlbllate 
tllat abomlnatlon. tbe receptlon com­
mlttee ln Prlnce Albert coate? Tbat Ia 
tbe aort ot thlng we mcan by "prog­
....._.. And nc> more low-necked hack• 
lranaportlnr; tbe speaker or tbe even· 
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lng up Maln atreet to tbe Commerclal 
Hotel. •ltb tbree cttlzens asslgned to 
pester blm perslstently untll dl11ner· 
time! 

At a tclepbone banquet ever')' one 
can bea.r equally weil. A speecb wortb 
llstenl11g to will penetrate to tbe most 
dlsta.nt eorner ot tbe dlnl11g ball, fc>r 
eeaUng arrt.ngcments will mauer not 
one whit. Tbougb chalr legs squeak 
uneaally and welt-red malea slgb a.nd 
cough to an accompanlment of 
crackllng sblrt bosom.s, tbe apeaker 
never will know ; at tbe same time, the 
truly tnterested listeuer will continue 
to hear e\'ery word. 

Onee the sense of novelty .,.-ears otr 
a blt, tlle quallty of speaktng must 
needs lmprove. After -d inner wlt lo 
aoon to possess lhe quality Shake­
IP<!&re sah! was ltS soul. and dellver )' 
Ia to become les3 arliftc.lal. 

Oll account of tclephone tolls. s:op· 
watch law .,..111 be strlclly enforcw . A 
•pea ker may sbow thc very smallest 
regard for tbe time of rellow-banquet­
en, but "''ery one ltas been tral.ned to 
hold a healthy resp~! for the time ol 
tbe operator ot a toll boa.rd. 

The consumer .bas thls joytul prom· 
Jse of brevlty. But the orator, too, 
rejolces. He knows that now he will 
be more natural and do a bctter el..,. 
ot work. Fo.r one tb lng. the telepbone 
ldea means notJJ lng less in1portant 
than a decrea.o;e o! dre.sst n;:; 1111 among 
our greats and near-grcnrs. Wllh a 
telephone in tbelr rooms. they may slt 
ln dresslog gown and &Uppers and 
talk at easo to comfortable·minded 
llsteners. Tbc speaker ls. of ncceoslt)'. 
in tbe best or splrlts. Not only does 
lle ev!lde ruinlog bis dlgestlon wltb 
countlese "banqucts" - he also l;llves 
bla temper by not bavlng to sl>ave and 
l>:r not havlng to tle 1nnun1erable dress 
tles. Und er th ls new srstem he ma)' 
!requently seo hls wlte and ehlldren. 
o.nd tr he happens to be "lndiSJlOsed '' o r 
Je at all baslltul or e '•er has bad 
&tage frlght, the tclepbone speech will 
be welcomed as onc or th" cbc>lcest 
bl011alngs of an age or sclence. 

Anlmal lntelllgence. 
Tbe questton wbetbcr domealle a.nl· 

mala really tbln k or a ct cntirely rrom 
a blind tnstlnct haa long been dls· 
puted by men learned and unlearned. 
Recently a case has come to notlce 
wbich seems lO .wow that a horse nct 
only bas the ablllty to i>lan a course 
ot actlon wlth the mallclous ln.tent o! 
bannlog bis dr>ver but to Corm tbls 
plan qutckly under trytng ctreum­
etrlcken wlt.h re morse and soddenly 
modl(y bis original plan. 

Recently a membcr of tbe supervls­
ory rorce ot thc Chlcago central con­
strucUon dlvlslon who prefen to avold 
notorlety and so aaked tbat bis name 

ebould not be pubtl•bed . v.•as drtvlng 
along the street near one of tbc b~pl­
tals of the clty. Wben nearly ln rront 
o! the hospltal one or the sbafts of IM 
bugg-y brokc. Tbls !rtghtened the 
horse. \\'hielt Jumped and broke the 
otber s haU. Tbe man ln the bug~r 
trled bis best to stop the borP.e, lno t 
tbc danglinJ: bt·okeo ends ol tbe sbafts 
trlgiltencd tl>e anlmal more and mor r•. 
Th e borse was maklng pretty goo•t 
headway toward some Indefinite polnt 
do..-n the Rlrecl when be v.·as pa!sllu: 
tbe hosJ>ilal and noticed the name O\'er 
the door. He sudden lr turned up the 
mn tn entrancc of the hospttal an1.1 mad e 
stratsbt for the door. The drlver ap· 
preclated the borse's good Intenti ons 
but succeeded ln stopplog blm before 
he qnlte reaclled tbe 3tepa to tbe bulld· 
tng. so tbat no serlous harm Wl'" done. 
lle ls aJ..-ays golng to drive thls ltorae 
Jo the future. bowe,•er. 

Some "ScJentifle Management." 
One co!d n·Jnter day some ral1road 

omclal s, wblle maklng an lnspectlon ot 
a Iargo )'nrd. stopped Cor a moment In­
side a swlt chman's shanty to get "'arm. 
il.mong them WM a generat Superin­
tendent, 'fdto was known to ba_,~e a 
manla for ':selentlftc managen1ent" and 
lbe reductloo of e xpensea. Astbey were 
leavlng the swltel:tman asked the tra.v· 
ellng yardmast~r. wbom he knew: 

"Now, ean ye be tellln' me wbo thot 
mon is?" 

"That'a the general auperlntendent." 
tbe yardmaster replled. 

"What do you thlnk o' tbot? He'a 
a folne lookln' mon, and ye never 
would belle•e t.be tales ye are aftor 
bearln' abcut 'Im." 

"What have you beard abcut blm, 
Mlke?" waa tbe eurloua qaeatlon. 

"Wby. tber do ay that be wu at 
tlle runeral ot Mr. Mltcbell 'a wolf&, aocl 
wben tbe s ll pa.Jlbcare ra come out he 
ra.lsed bis band and sald : 'Hold on 
a mlnute. boys. I thlnk yea ean ser 
along wltbout two o! thlm! '- Cillrogo 
F:r.am iner. 

Laughlin 
Non Leak,ab/e-Seff Filllng 

Fountaln Pen 
N o E:rtc~lo~ lo ",_ber" 

No L.odt~ tc "forgel" 

n1e Peo wltllout Ule ti'Mble 

Gusuanteed absolutely non· 
l<akabto- pen and feed kept 
moi&t ttnd primed. l_nsuri.ng a 
fr~c uniform flow of ink, in­
S16ntly upon c:ontaet with 
writing ahtet.... • 

M•y be earrled in an,. po. 
sidoo in pocket or bq with· 
out possibilil:r of leoldRg or 
s-wea·•lng. 1 

Ev•ry pen guarantee<l oan... 
Mctor)1 t o the uaer-or moneJ 
refun.Jcd - oiu Ulattraml ln 
tb[s .:u.lvc.ftiaement. 

$250 by mall 
= prepald 

to ooy a<ldreoa- plaln blaclc, 
t.hued or mottled aa ddired. 

Jt l.s not neceuary to wrhe 
us t:l le.tter, simply mail ua $2.50 
whb yuur namc and ad4rc~5 
ond we will mall tbc pen b1 
r ctt:l r n mtUl. 

S..nd ue ehe name of 
y our deo.ler. tbat you ... l<cd 
10 $ho,.. you a L•ushlln Non­
leolcable, Self-611ing Fountain 
Pen. and we will send you 
f r ee o f charge one of our 
new Sarety Pocket Foontaln 
Pen Hold.ers. 

II lo not roqu.lred tb&t you 
porehau a pen to get thlo 
Sakty Holdor, wo oimply want 
tbe n.ames of dealera wbo do 
not b•ndle tbi• pen., tbat we 
may maU tbem our catalogoe. 
A.ddreu ,.. 
LaughUn Mfg.Co. 

826 Grt1WOid ~ 
Detrolt. lllilcu 

WEISHAUPT 
TEl EPHONE 

WEST 

1551 
1232 SOUTH 
WESTERM AVE. 

CHJCAGO 

lron and Wire Works 
t-.J 

STRUCTURAL~ARCHITECTURAL 

IRON ANO WIRE WORKS 
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AS$0CIATI0N 01" RA ILWAY TELII:OilAJ>II SUI'l~IUNTt:NDENTS AT NEW YOIIK TEl.I~I'IIONE F:XCHANOE. 

DIGNITY OF THE TELEPHON!. 

lt. 8ummon1 for • Long-Dietence 
Me ... g• Commanda Reepact 

From Hlgheet Quertere. 

A crowd or N!porten "'ere beales· 
log t.be omce or a prominent corpor&• 
tlon ollletal one afternoon to r;et bla 
•Iewa on 10 lmportaot plece ot lnfol' 
maUon. 'T'he onlclal ba d no Intention 
nf seelog thcm, eo ellpped away to 
bla bome. Tbe newapaper men. wbo 
repreaented papera trom all over tbe 
United Slatea. rollowed blm and en­
deavored, ln val n. to lnter,·leo• tble 
retlceot pereon. Not one aucceeded 
Iu ~;etlln& admlealon beyond tbe front 
door. Tbo! offletal reCuaed , abeolutely, 
to grant a alngle Interview. and be 
meant lt. 

And )•et tbere waa one New York 
oew•paper wblch prlnted next morn· 
log a lon;c aod lntereatlng lnten·lew 
wltb tbe corporallon onlclal. glvln,; 
bio vlcwo on tho lmportant pleco ol 
Informalion ln great detall. Thlo ln· 
tervlew \\'&s autborltath·o and had 
been obtalne.d lll! followa : The edl· 
tor or tbla Journal had bad bla Pltts­
burgb correar,ondent call up tbe oiH· 
clal by long·dlstance teletlhono. und 
wben word wao brought lhat "l.on~: 
Olatance." wanted 111m ho got out or 
bed . Tbe dlgnlly ot the &IJPtOa ch wn& 
euch tbnt be talked rreely. 

ln tbeae day a compet!Uon 18 keen 
aod tbere are so many way<S ol ap. 
proachlog people thnt tbc man whn 
doean't want to be approacbeol haB 
grow11 very wary. !le dctecta th e 
elmple cl rcular and tbe Imitation Iet· 
ter in bla mall at a glaoce. The algns 
and band bllla wblcb follow hlm u 
be walke aloog the atreot be uaually 
lgnoreo. uoleaa tbey make a aubcon · 
acloua lmpre .. lon oo blm. He avolda 
even tbe moat lnalstent aaleaman. and 
Ia ne••er "at bome" to tbe reporiPr 
wbo may be un we lcome. 

But everrbody Ia alwaya "at bom~" 
to tbe long·dlataoce telepbone. 

Tbere fo nothing barkneyPd about 
tht. llletLns or approacb. l l haa not 
been worked to dcath Fllrther, 1t 
a lwaya lmpllea bualaus of lmpor· 
tan~e. Wben a man Ia ealled by lon~t· 
dlatanre telepbone be may rrly on 
not belog aoked 10 buy a nall flte or 
a packet oC pcnclls. 

The man who haa 00111cthlng 10 sell. 
"'bether lt Ia Information, nel\•opaper 
opac,e. or goods. compllm~nta hla po. 
teotl31 ~ostomers b)• ealllnp: on them 
tbal way. The 111oat lncttul peraonal 
Ieiter may be regardcd •• a n lntru· 
olon, but nnor the toll eall. and lhe 

A numbu ot ram1U11r tacu a.re t een. 

peroon called reallzes thla polnt lo 
oucb a way that lt rellecta to tbe ad· 
vanlage of tbe peraon calllng. 

Tlle Leaat Expenolve Salooman. 
Let lt be assumed, ln tbe case ot a 

buolnesa ollice ln a clty, tbat a large 
portlon ot the buslneaa ls done wllh 
balr a do•en cuatomera acattered over 
terrl tory ten or twenty mllea from the 
ollic:e, but coDYelllently reacbed by 
trolley lloea-ao area. aay, or about 
oeveo bundred aquare mlles. 

To v1alt tbese cuetomers a aatea­
mao will Iake certalnly half a day, tr 
be Ia lucky in bis trolley car scbed· 
uleo : probably a ..-hole day. To tbia 
COllt nr ooe day for a aaiCllman Iu 
o~lllog gooda, lbere must be added 
carfarea and expenses. Furtber111ore. 
every cuslomer v.-bo bappena to be 
out, or lo too busy to talk. costa Juat 
aa 111ucb pro rata as tbose who are 
oucceurull)' lntervlewed. 

Or conalder tbese slx cus tomera 
tbo 8&111& dlstance lo tbo count.ry 
" ' llero trolle)' Une& do not run. "'bere 
ror gcttln,; around a leam muat be 
uscd. ot an automobile. Now the coiH 
or gettlllll; a t lhese cuslomer• ls easllr 
cwlce whnt lt was ln the other case 
- supposlng that tbe vlalts can be 
mado muler any cltcUIII&tances. As a 
matter ot Cncl. these coodlllons lmt•ly 
that thcre rnuot be seasona ln lhe 
year whelt the s tate ot country roads 
makcs lt lmt>osslble lo keep ln loucb 
wllh s uch trade. 

Here . then. we b3ve a sln>JJie prob· 
lem ln arllhm etlc to be solved b>' tbe 
mcrchant who woot• to sell gooda to 
s uch customera a.s are desC'rJ bed. Ie 
II worlh wblle? Tbe buslncu man 
n1ust go larg•l)·. nay, entlrely, unless 
J\Ome pnrt ot his buslness is sl':ayed 
ror &entlmPntal reasuns-by coat. lt 
tbe worl<lng at tbese oullylng custom· 
"" throu~h hla salea roree eats up lbe 
proftla to be accrued, he muat Iet 
tbem alone. Tbe pre&sure or otber 
motle1'11 may pre.-ent bis larlng out 
hla eales force to take a chance on it. 
or be naay ... -ome to tbe conciUIIion 
that the eosts are problblth·e. 

1'\o .. ·• wllh the long.<Jistance tel~ 
pbone. practlcally .. ~ery customer or 
thls sort can be reacbed at an ex· 
pcne.c not grrate r than tbose ot trol· 
ley rares A .ales111an, wbo migbt 
take from haU a d~y lo a day 10 vlelt 
the8e cuatomei"1J lo IJC'rson. witb the 
~hant-11'!'3 ~t misainJ: some ot tbem in 
soll~ ot lhP ex11ense, can CO\'er the 
wbolc outlylng reglon ot them IQ a 
rouple of houro. And tbose be doesn't 
ourre<'d ln reaeblng cost bhn notblng. 

The dlrect ness and efficlenc:r or tbe 
can,•a i!B aro aa great as !n a personal 

vlalt, and tbe dtgnlty or tb e approach 
certalnly lmpreuea lbe cullomer­
luat as the aalesman knowa tbat be 
b.lmaelt would be l111preued 1t be 
were lo the cuatomer'a place.­
Dtlroll Sal~rdolf 1>'1ght. 

R. 
8f.8!:rt~e~:"1·~~~:"U.oE~f.':~Y"~ne'a 

bead anytbln.g to do wltb tbe lntelleet 
or the amount or braloa! Bumpo pro­
lectlog from eilher alde ot the bud­
do they lndlcate any utraordfoary 
brlgbtnell T Doe• a bulr;lag rorehcad 
lbdlcate a atroog memory! Wbere 
doco the memory braln lle. and " 'here 
the lntellectual braln ?" 

1. No. REPLY. 
2. No. 
3. No. 
4. Somo or 1he functlona ot the 

braln are accurately locallzed, otbcra 
are not. 

)lelllory, ae auch. baa no center. 
Memory or an act reeldea ln the cen· 
tera bavlng to do wlth lhnt act. 1t lo 
llke a man walk lug ln the anow. Tllo 
tracka aro where be walked. Nobody 
gooe around. l:itlhere up cracke, nud 
carrles t.bem to a center. Oolng over 
tblnge ln mctnory Ia wnlklng ln tracka. 

The brnlo Ia a lolophone excbange. 
lls quallty dependa oo Ibo wlros wblcb 
come lo. and tbe perfectlon wlth 
wblch thc diiTcr~nt ooar<ls are "hooked 
up." A good brnln Ia one wlth lola 
or wlrea runnlng ln and out, Iota ot 
owltcbboarda, lols or wlrea runnln~t 
!rom ewltcbboard to ewltcbboard. and 
good lnaulatlon, so tllat tbe wlrca 
never cro1a or ground. 

In the braln tbe ayatem Ia J>artly 
automalle and partly worked by op­
erators. Most or tbe operatora alt at 
awltcbboarda over Ibo eyea and up to 
tbe balr llne. But Illere are otbere 
alttlng all around. oomo at tb e back 
or tbe bead, and otbora rlgbt over the 
eara4 

Tbe quallty of the "''Ork dooe by tbe 
braln lo dctermlned by bow weil t be 
e• change Ia organlzed; h01l' often ooe 
gete the v.·rong number wben be rlnga. 
or the buey olgnal wben tbe llne Ia not 
buay, or a croaaed llne, or 'pbooe out 
of ordcr, or an electrlc ahock- theae 
are tbe lblogo "'hieb obow a braln to 
be 1100r. lt Ia not tbe alu or bul'k 
" 'hieb meano fntellectual capaclty. 

Bumpa on a bead bave no more to 
do wlth braln work than a bay wln· 
dow on a telepbone bulldlng baa to do 
wltb lhe glrl wbo alte a t lbe board Iu 
tbc "Waba•h" excbaoge ot a \arge 
tclepbone syatcm.-Or. W. A. Enna 
ln Chicago Trib""'-· 

MAnHEWS 
TEL\FAIJLT 

is the only Instrument made 
that will locate " dead shorts" 
and wet spots. It will not 
"noise up" otherworlcing pairs 
when uaed for locating "dead 
shorts," groundsor high resi$t­
ance faults. 
The patented exploring coil 
fu rnished with Matth~ws 
Telafault neutral izes all 
sh~ath currents and prev~ts 
the false locations so common 
with other types of Instru­
ments when they are used 
for finding "grounds." 
The patented heat ooil in­
terrupter, which is a part of 
the instrument, is a distinct­
ive feature which enables the 
operator to ·'code" the tone 
when he is likely to confuse 
it with "tone" caused by in­
duction from adjacent power 
lines. 
Matthews Telafault can be 
used as a tone test set or a 
" howler" as weU as for locat­
ing all cable troubles except 
uopens.*' 

It has been tboroughly tested 
by your engineering depart­
ment and it is our belief that 
your requisitions for them 
will be honored. 

t7H-anufactured e:zclusive t.r 
by-

W .N. MA1THEWS 
andBROTHER 

U"f•nuf•ctufcu of Y at1Mw-• Patntedi 
Mon,,. s.";o.c Spe:dattt" 

3128 Forest Park Boulenrd 
Sl Loala, V. S. A. 

Por Sa.Jeby the 

WESTERN ELECTRIC CO. 
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BRIEF NOTES FROM THE FIELD u ITEMS 01' INTEREST TO 
CATHE.RED FROM ALL 

CHI CA GO DIVISION 
MRS. F. E. DEWHURST 

8. A. PRATT 
~ W. CUMMINGS 

BOUQUETS 

BELL TELEPHONE EMPLOYES u 
i'ARTS öl!' '!'HE TE. RRI T 6RY 

ttncl p,le:a.s&ntrte:s t-o t he ce.ll of the toaal· 
mastu, ~tr. Ca.rnpbtH. 

A (llUIIIC::O.I prog m m, COTI!:dJJC \ ng Of t .. 

~~~a~Y·~lfssbÖr!~·18:n1~tJ~,n; b~10~~~. ~~i.~: 
strong, wo.e sr~atl)' enJoYed And a de· 
lighttut aoc!al hour • •aa enJo>·ed atter the 
supper. 

M~an~.~~t!~~ tv;st~~~~~~;~re)1~d~~~~~: 
)tlllt Cae.ay And other frl~nds " 'ho haVP 
known Mr. Doede<:ker man)· yearF.! ln hls 

~0e"c'te~e~:~~~~0~r~~ro>~~dmr;~h·e :J:;;P:!.t~~ 
depurtment. 

LeRoy Forth Oead. 
LeHoy Gro\·cr Forth. of the Chlcago 

~'~'~ g~~>J~h-mi~:h. diOO auddenay in St. 
Mr. Jo..,orth hB.d been fatllng for eome 

Um c.- and a. •hort ttme 1uro ~Jecured :\ 
rurlough ln the hope tha t he mJght 1m-

~vg, h~tr~n?:.~~~~.; ~~!:t '~~~et~th"~i:d 
up to lhe time or h'e death fa,·orable 
rtporU w~re rec::cln :·d. 

)lr. Forth was born a.t Fatrneld. Ul .. 
March 1 ~. 1891. aud entered the emgtoY 

r~g·~ge c}~l~~~gtfl(llele~~o~:r'\~~n,c:,a~te -:;x: 
pac lty or droughts man, fa<:IHCY dR1A•man. 
eathr~ot~ dtrk and Just prlor to hte deuth, 

~=t>~~~~, :~~~k ~"e t:.:.r~c~u!~~:,;~.~~n~.~~!~: 
mtan n.nd hla work whtle wll.h tho teJe .. 
phone compan.y wae oommendable. 

H ls to!J• ts deeply feit b)' f:tß h la ueo· 
datet. 

Servlee Standlng. 
The fo11owlng table showt th~ glaee 

r::·~~~e"·m~~t~~,oT~~:. <l;~~g num er•> 
lnc:;omlnc OutgoJng. 

Flr•t •. . .•.. Monroe . l..incoln. 
Second . . . , • Calumet. liumbol41, 
Thlrd . . , •••• \VO.basb. C'anal. 
Fourth •.•.. Yards. Dougla". 
Flrtb • ..• .•• l,A.ke Vtew, Wabash. 

Nelohborhood. 
Flret . .... . .. ...... . ...... soutb Chlcaro. 
Serond • , • • . •.•. • •.•.. . .•. lrvln.r. 
Thtrd ............ . . ... ... Roaen Padc. 
Fourth , , .. . . . . , •• . • .. . . .. Au.JUn. 
Flrtb . . ..... ... ........... "t'left Pullmsn. 

July Promotlona. 
Operators eilengelf to aupervttOra: 
Ya rd"-C. Seyferth. 
\'\'ent..,·orth - 1:::. Squlrea, A. Ktenan. N. 

Corc:oran, lf.. K~une. 
Cahunet- C. M<'Alee.r. 
Hyde Po.rk-.J. O wena. A. HaaUnga. 
0~)(1and-H. O'ConnoJ", F". Delart&r. 
Ked~le-0. King, T . 'Whlttal. 
Centr:\1-M. :Ma.rtln. 
Canai- E. Se.ll. 
T oU-1-':. Grund.. 
At. O'Hart1 made ev-enlna- chlt-t optra-

tor nt T oll. -

Peraonata. 
s. C. Wha1en, a.n tnatal{aUon tnel?ector 

tn Northern 01,•1slon. bae e ntered th& 
rnotoreyc-1~ raceH ln the lfotordrome at 
Rtvervlew Park. l\1 r. 'Whalen ttta.rted to 
rlde from Clevela.nd. Ohlo. to So n Fra.n • 
elaeo. CBl.. Satt rall, but feit n.ear St. 
Loula and (n\ctttrl"d hla ~:um Alld wa• 
obJig~d to ab..'lndon the trtJ). He then re· 
turn ed to Chlcalto ancl entered the em· 
plo~? ot the Chloogo T elel)hone Com· 
l)any. 

DINNER AT PARIS, TLL. 

PICNIC. rtOC KF'ORD. lr.t~ 

B:u.el Van Bergen. day operator ,., 

A~~t~3r~~=~~n1~ l~ ~<:~np~~~te;u,~~JrJ~e:~ 
June %6th. Heer frlende at lhe exchang~ 
prt'!Je.nt.e.d her wtth a hanc1som• cut gla,.,. 
bOWI. 

A mtactllan l'OUI shower was g'ven J un e 
15th by the young l:ldle.~~ ln th e collecUon. 
department at th• home of Uae Gut tn 
honor e>f KAthertne Keartns, :t tctenog· 
rapher. who reslgned. to jolo tb(' "newl)'· 
wed"·.. Genevte~·e J.terh:an, G~evteve 
fo~Jl1 r.'IQ, Ernu Blt1n ~r. Ade-le Rhl<!t", Anna 
Mc Honey. J~:~~elyn Dah:eU, Ht.rrnlna E ichel 
and Agnu k t1Ua.nder o.ue.ndcd the I)B.r l l '· 

A tf!~~i:"'e:~·~~~~g ~~:r~•~::,t. KRfhU Jne. 
Kllga llon r('etgne<t to be mnrted J un-. 
\ 9th to \VJUtarn Former. M iss KU,gallon 
hatc b~t-n ln the e.mploy ot tha compn.ny 
ten yea.ra and Jea.~·u m:.ny Crtendil, who 
All jofn ln bttt Wl3he8 (01' b cr tUtU~A 
happlnesa. At the "partJng o( the Wo11Y• " 
ehe was pruent cd " ' lth :, beauttf ut eut­
g la8.& wal er aer,·tce. consf3ttng of a tank· 
ard and gJassu. gt\'en b )' the twentnc 
force. O n the afeernoon ot )Ia)· 'll"d a 

~~~~~u:t"~~~~h:~~~~r E:~a \\';~~r. 1~e~::~ 
eup(lrvlsor. A dnlnty luncheon was eerved 
to foorce~o gueslt~,. 

On Monday. July J5ch , the llttle acwtn 
Y•ar old broth•r of Corrlnn~ MncDonald. 
toll dn,y oper:\lor. wae run o\'er n.nd kllle:d 
by an automohHe. Tl\e 8)'mp&ttw ot the 
toJI force wne ext endP.d 10 -Mh~" MncDon· 
ald A.nd her tamlh' Sn thla dreaclful 
bereavemfnt. 

Mn. JeweU , matton of CA1umel e_x .. 
ehance. r~lgned to be mnr-r1ecl JOiy lOlh 

The best INVESTMENT to-day 
ud 

EVERl'BODl' ls BIJl'ING lt NOW 

~ade of Galvanized Steel and Creosoted 

Wool Feit, combined to last a lifetime 

t.Ask us for a Circular 

WEAR-PROOF MAT COMPANY 
Mlanufacturers 

SOO s. Peorla Street CHIC.4.GO, lU. 
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to Mr. O'Malley. Durln8' .her yeara or 
aervl~e at Calumet ehe haa endeared her­
aelt to tbe Jrlrll by h er kindneu and 
untalltng patfence. Aa a token ot thelr 
a.trectlon, l4r8. J ewe.U reeelved a ~autl­
tul cut glau bowl trom the opera tora and 
& cut glaaa •ue from the aupervtsora 
and clerkl. On Monday evenlnc. July 

!•'v.;~e l~rc·h~r1~'":u~:~.;'e.J,~1, •[~·~v:: 
J ewell"a bome, where they epent a moat 
enjoynble evenlng. Recltatlona and mu­
elc and retreahmente v.•ere All thoroughly 
e.njoyed. 

ILLINOIS DIVISION 
F. ). DOlAN. Cort...-loot. Spi,.idd 

Bloomlngton Dlatr lct . 

at~8~Jmc~:v&errg; t~~e1!r~~~:r;g\~? pgl~~ 11.•:.; 
aerlul c'l,ble in t'he ßlul't:a exchange dla· 

tr~~a~fe~~'\~~:ka ho.~t been nppolnted col­
lector at Peorla, l!uccee~llng Jaa~per Clay­
well, reahmed to go on the rarm. 

An estlmate h ae becn approved and n.a· 

r~~~~~ ~u\~~~~ie~lc~,~~~,e:, r~~r~h~o t~; 
~h~:e b~o~h~9 '~:~~er~ub~~~f~~'; • • c:ri~Ft~;~~~ 
1,100 aubacrlbera' llnea. Thts Ins tallation 
te to be made tn the M11ln omce a t once 

~rdw~lre~J~r o:ere~:~~~d~f!o~~e ''B. 
Nellle Bellesa, clerk at Lewlatown , re· 

elgned on July Jet to be marrled. Miss 
Be.lleu haa been employed aa clerk for 
tb e p nst Cour yeara. 

A No. !! automalle ln teroommunl · 
eatlng private branch uehan,::e hna been 
tnatallod tor the Jocbo,.,vflle Couricr, 
cons1etlng o r one trunk and nve atatlone. 

Oscar lla nBOn, rormerly collector at 
Jacksonvllle. but rec('ntly e<»nnecled wlth 

them~~rrforf'~:ucl~r~hr~'~he ~ra8ntaJ~~~~~~ 
m;,n~e plant dl!partment at Knnk~tkee 
haa recelvt'd a. motorcrcle tor u1e on e•­
change and to11 llnea. 

ka't~:. c,~r~rnt~et~"':" f~f~0~~~ &~u~:~.: 
Qrove on June 29th. lfho Ktt>nmers •·uut. 
bert," •·comt>t ' ' nnd "\\'e Three" were 

;~.;~r~~e~u:g~~}~f t~~~aT:o~;alt ~~~~~J~It\lg 
hold another ln the nf'nr ruture. The 
plcture IJhowa cmpiO)'ts jUI!it hclng s ea.ted 
for suppcr. 

GludyB Scou. lo(•nl Operntor nt St. 
Anne. Jll.. exchauge, WIUI mnrrie<\ to 
Chur lcH Allnln. Mhu~ Sr-ott Ia euccced ed 
by h e r el~ter. Lola Scott. 

cl;;~~~:~ ~j~~~~~~·m~. ~~~ n~renle'lP~~\~~:~ 
m!lde vnC'unt IJy the realgnu.tlon of Ada 
A. Ca.reon . 

J ohn Slmons. (ol'merlr llnenmn nt 
Peorla, was t rn nAferr~l to the Gtlman 
ex:change. tnklng char«e aa mnno.gtr a.t 
that polnt June l~th. on necount o f the 
realgnatlon or John n. \Vhtadon, forme r 
mana3er. 

Centralla Dlatrlct . 
The Cent rat Union T elephone oper­

e.tore at Alton gave a flrat onnual ex­
cu refon T uf's<ht.Y evenlng on the au~amer 
"Sidney" the boo.t leavtng a t elght 
o'clock 8nd returnlog at eh~\'f'n. ·rhe. re­
eelpta of thls exeurslon lt.re to be unrl 
by the o~ratora tor thel r outintel thls 

au~!f:~· Rose hn.a accepted the J)Oaltlon ut 
elerk at the Carrollton e,."Cchance. a a or 
June 15th. She suecee-<11 Mra. J . L . Dick· 
ereon. reelgned. 

F. E. Speckman, commerclat o.ge nt a t 
Parts for the pnat year, hall been tranl· 
ferred to \Vhltehall. 

N~c;:~Gie,C~~~w:l.·lg~:,m:~!f ~~~~~~:e~d:(~ 
b y J . F", Smlth, who was tra.naferred 
from Vandalla. 

Al~·~';:'; ~!~f:ri~dd~~ ~~.~~e 1~~~ntn~~\e~!! 
~uctet.•ded by Beule Marston ot Peorla. 

NE\\' JOINT StGN tN FRf.':NCH LtCK 
SPRIKGS H OTEl., FRENCH LJCl<, 

INOlANA. 

Ga leaburg Dlatrlct. 
An outlng on Decorntlon Day wlth A 

p ienie dlnner and ~upper in the woods 
w as enJoyed by abou t nrty of the ('lm­
ployea of the commerclnl, tranlc an;J 

~!~h~~~~~mi~!t. 3~·h~~hck!~:· n~.!~hd~ 
by Feveral offleials of the eonatructlon d e 4 

pur tment. Games and SJX)rt o ( a n klnds 

hi~fn~"g~!~g~n ~~c~n~ni\~T~~~~.fh~e~r~~~ 
depc.rtme-nt rurnlshed two Une-order 
wagons tor the p urpose. The plcture on 
Page 2:;) ~hows some of t he pltknlckers. 

A prh·ate bmn ch exchange haa been 
lnstalled ln the restdence of Char1ea S. 
Branlingharn, ot 'ht" F.merson·Brantlnlf~ 
h:tm Company, ot Rockford . 

A t ratnc agrt?ement has becn slgned for 
th·e years wlth the H e nry Telephone 
Comp:'lnY. Henrv. 111. 

T. Jo;. Hlggen ha.J9 n cccpt ed a posltlon a• 
commerclal a ge-nt n t G~tleabun;. nnd WIU 
llS:!51gned to work on the ep~clnl cnn\'D"'· 

co~hp~ I ~~!1::t"':;:Jd1f'~ft:~n1:er; u:~ :n~·n a ~ ~l~~~~ 
burg. on arcount or muklnK a trntnc 
ngreemPnt wilh the Elllsvllle :\hatunl Tel~ 
I'LlhQne organl:latlonK, t1nd mcunl thcy 
flon't know how th~r <'H: I' i:«ll u.long wllh· 
out B('ll toll s~rvlce: .. Si r--!;ol'ry to detfl.ln 
;rou, but hope 1t will bc nH 0 . 1". Whnt 
tc w pPonle ln thc count1·y that have ueed 

~~lt~~~~t lt~ee (Shl~~·ed\11('t'nJ~~·tlfc 't0~1cg~~~~~ 
Opern.tor .•· 

ae;~t~tt>S~~~~nt~~~g~~~rt~fo,~e,{,~!~n~~~l ~~i~t~ 
hctween Chestnut and Mulb('rry Ktreet, to 
comply wllh n l'e.SOhlliOn p~"ed by the 
City Councll of Hochford. and placlng nd· 
dltlonfll under•ground condult, under~o:round 
cablt!. aer lal cnble, dlf'ltrlbutlng t)()les ".nd 
wirf'~. nutde nec<'"Bary thereb)', was com .. 
pleted on June 8th. 

A t-ou t twenty o f the operatora ot the 
Gnl.!sburg exchange e njoyed a pienie ut 

~N;~!~~~t :anr:e u~~:~~d~rent~ur: e;:~t. 
A private branch exchange ot tv.•enty 

a tat lona nnd one l runk Ia no w belog ln­
stalled for the Free Sewlng Mach lne Com· 
JXlDY n.t Roc.kford. 

A ~o. 2 prl\'ate branch exchange. of nve 
atatlo ns a nd one t runk has been lnatA.IIcd 
ror the Rocklord Paper Hox·board Com· 

pa~~·rry E. Te rry, formerly mpnß&:er at 
~loHne exchange, called on frl enda tn lhe 
Ga tesburg dlstrlct ofT\ce on June 6th. H e 
ls no"' salesman for the Mol1ne Waaon 

Co~r:-n"/·l'~~t1~e.r~~inerly plant ch lef at 
Oalesburg. has moved to Hock laland to 
oecept the poslllon of toll " 'Ire C'htet. 

t. B. Roscoe. rormerly ot 1 he Chlcaco 

:';i!~~h~~e t~Wm:,~~Yc~:; ~tc1t~cr~~~~~ lf.r: 
(' Crnpser, formerly wlre chler at S ter• 
llng, has A.cceptt'd the posltlon or IIneman 
nt thc t~ame exch anl{e. 

CENTRAL UNION PICNIC. KANKAK EE. ILL. 

8 prlngfteld Dlatrlct. 
The recular m eetlng of the llllnole BeU 

~:1-:p~~ne JuS:i'e:et1~b~a.s T~:ld d~'ne~pr~~ 
eerved at the Leland Hotel. In the ab· 
aen ce ot the p realdent. Mr. Burge.u, tbe 

~;~r ::: ~~C:~~M~! t!!ie ~':~~:tn.:t 
:oon'~t~~e.r:c,~d f~~::e:i~t;· d~~~~:ap:~ 
c01t1 a nd waa freely dlscussed by all 
pruent. A break tn the regular routlne 
ot the eveniDK wu made when Mr. Brown 
recetved a telegram aending greetln8' 
trom the Democralte National Conventlon 
at Baltlmore. The telegram waa al~ed. gr. ~~-t~~rreu. who wa• a delegate rom 

The commercta.l department at Sprln l'· 
neld haa aecured contra.cta tor a private 
branch exehange ln the omce of the aec.­
retary of atate. The contracts ca.n for 
1\ve trunka and nlne teen stattons. A No. 
• bo:J.rd will be used for thJa Installation. 

I. C. J4~utth. chlef clerk to lhe com· 
me rclal (lepartment. has been t ransferrell 
to Da.nvllle, 111. Mr. Frush ca.rrlea wlth 

~~a~"er h!~ 8:~vtß~81tt~~"h!:rt~0~~~r~O{ 
:md b e-at wlshea ot an employes a t 
Sprtngßeld. 

C. \V. Romlne, chlef cle rK to t h e O.S'e nt 
ot conneettng compantes, has been trans · 
ferred to the posltlon ot chlet clerk to the 
dlvl11on IUDerlnte ndent. 

Anderaon Dlat rlct. 
The opernto re at Anderson are verY 

proud of the two new rugs fumlshecl 
them tor thelr retlrlng rooma. also the 
new table. Thla tm provea. the appear­
nnce. o r the retlrlng rooms very much. 

Oraee Blnmey, operntor at Muncie, has 
ret'llgne4 to be marrted. 

M~n"c~! ~~~n"e~f; h:ld bn>!11bi~~ ~=~~:'n~e~~ 
\\'hO haa re1lgned to take other ern. 
piO)'mtnt. 

Onelda FIBChc r n01\' fill!l the ~I· 

~?a~,,~!r~~~~Yh~~e ~~~G;~~ ~~~~c%J~~~~f 
slckneu. ß ertha. Gnr·tner h rus aceeptcd 

thffi~~lttg~r~:.rte0~:~!t"otr b7..tM~~ef~~~~~~!~: 
hns rei!!IIC'nt d to h~ mnnted. Grace Tar· 
lor hna ac<"epted the po~ltlon rormerly 
ttlled b)• Fr:m(·('~ Bogemnn, who has be~n 
promotcd to Miss Dornn's positton. 

l nd lana polia Dlotrlct . 
The supervtr~ors and operators or thv 

nrat and aecond <llvtslons ot the Ma.in 
otnce bad a mos t enJoyabte outlng at 
Rlvertlde Park on July 6th. The guestl! 
were Mrs. Joncs and Miss Stoner. chlef 
ope rn.tora ot thc Woodrurt and Proapect 

o!!}L~:· IUpen•IIJors and operaton!' of th~ 
thlrd and fourth dlvlslons at tbe Moln 
otnce enter talned at Brottd Ripple on thl! 
t \•enlnf or J uly lst, ha\·lng for thelt 

~ru~·~. · ~S:th~~j~~a~~~il~~~erc~rr:;~~o:Per· 
vtiJOr ot lhe sixth dlvl~lon or the Mnln 
otnet. entertn lncd the ope rntont ot tht" 
dh•lalon at her homc, HO \\·est Twenty­
,.lghth S t., July lAt. After a d lscusslon 
ot the work, a dellghttul luncheon v.·as 
ser,·ed. Se\'tral ot the prh•ate-bmnch ­
~focr~ar~:lt~ern~~r:. throughout the c ltY 

The t " '· ~Club gnve lts ftr!lt o utlm; 
at Br00kaidt Park, J un e ~Oth and !7th. 
Doth were grelltly enJoyed by the em­
f:fi~e311.of the \\·oodrult otftce and the1r 

M1·s . Cecll Campbe.ll. the Prospect chlef 
operator. 11 taktng a lea ve or absenC'e 
And exptcta to spend rnost o! the time tn 
the country recuperntfng. 

T hf' June· clnsa of the Training School 
hn8 donA.ted a vc ry ltvely llttle cannr\· 
hlrd to the Maln otnce rest room. Thl!!! 
llttle fellow, 'WhO hA.s been chrlsten ed 
CentrAt Union J ock, adds greatly to th<;> 
,.heerfulnna ot the attractlve and home­
llke reet room. 

Thfl engngement ls announced ot Hsuel 
Bnrker to Gue l.e ukha.rdt, t he v.•eddlnlo{ 
to occur ln Autn~st. 

Cnrrle Ba rnes nnd Mrs. Jeanette F.soeY. 
toll operntort, hsve been eonftned 10 the lr 
homea for eeveral weeka on account or 
111neu. 

Prh•ate brnnch e.xchange.a hnve bf'Crt 
lnatnlled for N. \V. \Vard and Company. 
the Henderl!on Motor- Car Company anti 
th~ Flrf"~tone Tlre Company. 

A private br11.nch exehanst"e of three 
trunke and tw,.h·e termlnals has bef'n tn· 
atalled a.t the lnrllana National Bank. 

South Bend Dlatrict. 
The Auburn ofnN: ('Ontln uea to "aet thc 

oace" ae reprd,. re vtvtng out cal1s. For 
the month ot June tht-se Amounted to 
Rlmoat three per cent. ot the to tal out 
callt. 

Tr~~.mr b Ptween Elkhart and Goi!!hen· 
South Bend le the flrst Ct"ntral Union 
bus lneiUI ln the First Dlst rlc t to whtcl) 
m ethod 10:': hae been f'Xte nded. Thts was 
m111de ef'ttctlve July 6th. 

The operat lng room at Kendallvtue wa11 
among the nnst ln whlch were tnstaiJed 

T-R-1-A-D 
Chocolatu 

CHOCOLATES 
"To Suit Every T a ste" 

Swiu Style Jllilk Ckoctlate Crt ... 
Swi1111 Style Jllilk CllocelateAII!!eU: 

Oriciul Dutd Bitter Sweeu 
CMc:olatu Extnel'lliaary 

T-R·I·A·D CkoctlatH 
lau ntloa Sweeta 

lf your deaJer ca.nnot supply 
you, we will send any o ( the 
above 80c or $1.00 packages, 
express prepaid, upon receipt 
of stampa or m oney o rder. 
The better dealers every~ 

wbere sell }olmllon •,, 

Sa mpie B ox 

Por 1\ve 2ooeent • t nmp• to pay po1ta~rc 
and P•cklnQ', wc will und to your 
addrcu ... t"neroua rrce 
a amp1c b o x ot any or 
the John1ton 

POL.•., STERLING QU.4.11TY 
Oielest tedlr Pole f inD Ia BalDeiS 

Producen for 31 Yuu 

IIIICHIG.4.N WHITE CED.4.R 
W. C. •TRIIL.IIIQ & •011 CO. 

1880 MonrH, M lohl1•n 1•1a 

MANUFo\CTURERS 
OF 

PllR PET UA I. ACCOUNT BOOKS 
LOOSE U >A•' S P llCIALTIES 

BLANK BOOKS 
SEND I'OR GENKRAL C.\TALOGUH 

W. G. LLOYD COMPANY 
T H H H OUSI! OF GOOD AC(;OUNT BOOII.S 

621 SOUTH CLARK STRBET 
ClllCA(iQ. U. S. A. 

' 
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TWO CLEVELANO ''MIKEl'<:' 
L. C. Rube.c::h. euburb!ln plant cbt@.f, an•J 

F. H. Ptnntman. elty tore.man. The mau 
•tandlll.J' ln ehlrt eleevt"a f• ll. .... ßr.tleyn . 
Broad e~xcbange troublema,_n, 

Weat em Union cJoc::ke wht n tbtU •er\•(ttl 

"Vb:':ic~~~toaf'Ö~~~~;'.1117o ~tubacrlb• 
tn. hu been recently a.dd~ to the f'lrtU 
Ot.tr1ct O.l1d placed unde_r auper'ithUon of 
the South Bend oMte. 

Aa an experlmt nt ll htttJ been d l':clded to 

t~r~· J~~·t~,~~:e~~~;r·l~lro·~~~,f:~~· o:: 
era.tor lnetead ot by • peclt\l toll opemtor 
u beretofore. 

A thtate.r pa.rty A.t t h a Orphtum and re ­
ceptlon later at the t•om e or MJIM\ RO)', 
one ot the commer<:laJ n~partm~nl tm· 

1;:r::z. :~,~~~r~.,~n,..r:r":~ G!uf~''~en~: 

A I'LEASANT \riSIT 
!\ln& Belknap. ehtef opeJ"Otor M Akron. 

an4 H elen Oero, chlef openuor at AUI · 
anc"· eallltt• on .Mary Da,•Jt, ehlt.O! opern­
tor at '\"ounptown. 

on -.ccOunt or her rec~nt blrthdoy. 
Dur'lltg h('!r vacatlon. t...nurn ·worreH, t QU 

operat or at Soulh Uend. ente.rtnJn~d 3 
number ot her telephone rrtende at n. 
lAwn p:.rty. 

Al Sooth Ben(] on J u ne 2gth and 21th 
the c:.htet Operatore at ont<:ea ln the F"lr'8l 
Dfetrlct a.'nrobled tor a trame e·onfer ­
ence. Trume Bull~t1ns No. 3 Rnd No. ~ 
were dtecu•sed ln dttall. On the e\·en,ng 
of the 26th the Vl81tora were entertalnt'd 
by an automobile rlde lnlo the oountn• 
around SQUlh Bend. 

Two new ptctures hnvc been added t o 
ehe rest room at South Ben<l~ Onc R a>lc · 
ture ot J. U oyd \Va}fn&. traffic auperln-

COMMERCIAL DEP,\RTMf:NT GIRLS. 
AT CLEVF.LANO. 

Snappf'd at Horne o r CnrrSe L. Oltt:r. 

tendtont. taken t rGm th e cover of the 
lUtLt. Ti:uti'HONt~ !'li:J":-ws !or June a.n\1 
trnmed, itnd one. a. plcture ot A. S. U.ar .. 
neu. dlstrtet tratnc chlet. Soutb Bend. 

Lila Mlller. twerur~one )•f!ar• old , an 
operntor a.t South ßend, wo.e. drownec:l on 
July "th whHe ~twlmmlng tn Cedar t..u.kt'. 

Terre Haute Dlatrlct. 
T.hc n.ewly t:lccted o tnc-era ot the -rerr~ 

~=~!ft, a~~:e~d~~~ro"::. s~.letr.n~~~k A~.(~~ 
J)realdeot ; A. K. hos.s, l!lf:t r t'lllf")'. and ll. 
S. Post. trea8utct. T hese omc.ert hold 
th~lr otllce tor slx month~J and great 
progreft.8 I~ exp~cte-d under ch l& a<lrnUa1s­
t ratlon. ~lnce the fornm Uon ot the !I.O· 
dCC>·-whlch W38 nt t he ritat or tbe >·e.ar 

;;!~,1~1t~~ ~l:~de h:l~len0~!d rft[~l~e:;· 1,~t~ 
e\'erY t \\'O wecka, ~_tnd m uch e nthuslaarn 
Js mau1fcsteU a.t ("lt<:h me.eunr:. "l' he 80 .. 

~~fJY b~hJ':'r,a~~tl~~~,r~1!0io~~~~~~ ~~r~~~:~~~ 
tt>chn5cal polnt' ot t elepht,ny, Jt dJscUJJ-'U!IJ 
nnd con8ldet.s currt nt toptcl9 ot tho dar. 
At the p resent llme the rnember'lhlt> is 
~~T~I~tt~'bt~~;~t\;~cfl:,1~1:~arerotr \\'~h~ a:u~n·~~!~ 
months . 

Bl:wche l,~JtUeJohn and Coaettc Slner 
ha ve b<-corn~ t>htnomenal arthns. ae \VIl.S 
evldenc:ed b)· tht: wa ll" ln the d lstrtct t rd· 
ftc -:hlef'g Utf1ee: tU 1.'e rre Hnute j u.et priOr 
to Us rcdecortt Uon. 

The 1nterlor or th* Terre Haute ex .. 
chnn~:P hat~ wUnesse.d tl t ranstom lO.t\on. 
..-\U thl! 'vatls ilnd eeUinJ:e hn\·e elthf'J' 
be~n cJeaned or redecorilted, and tbe. 
Hoore hnve had t helr nlueh n eeded ot• 
tent Ion. A " • reeult the ex chnnge Je ln 
::a mvch b~tttr cond1tlon. 

Jo"ac Sta rrord. w ho for 1omc time p3.st 
ha$ been numbt>rt"d among- the emctent 
operators at CrMVfordl'notJle. Wfta marrted 
On June U th t o Charles A ugh e. 

LegHintle M Br\•ln. mnnager at FraTik .. 
rorl . hn1 bt:come enthuased oV(!r t h e wa.gon 
ree-ently rurnleht.'<l h lnt b)' 1hc pla,nt a~­
pn rtment . 

\Vorle lt under W:\ )' ln Marttn,s\•Ule dls• 
ma.ntll ng <:obJe. etc. , due h> the *Oie to 
the tndt:J)t!'Odf]nl <:omp3n)' thfJr(', 

H . ~1. GtJth rle. chJer lnfiPtctor af Bed­
tor-d. tacetatf'<J one of hltt tlng~r• whlle. 
ciNl.nlng lhe motor -01 h la rlngtng tno­
chln&. The lnjur >· c:nu11~1 h lm conslder­
t~~e 1ft~:~ ri~"~~rst, but ll Ja troubHng h lnl 

On l\1R)' :!$th 3 nre ft. t Oollttc 1Jumed 
it()wn a bout fifty fe~t ot cnbJ~. Vallant 
r.ffort s on the. p~rt or the toc:tl proplf.! at 
fJNt(ord toon hnd the $en ·lce re.ttort(l. 

T he work at \Va3hl ngton or pr()vldtn~ 
fa('llltlt& 18 be)ng ru~hPd us roplrl l)' lUl 
J)O~Jtlbl tJ ln t>Nl nr (4) ,:e-1\'f' the Wn~hlngcon 
peoplt" a ftt-At ~lnM teltphont' pinnt , 

P. H . StromlnghEtr, cretwhtle roreman 
n t \Vnshlns:um. tirte r ::a pf!rJod ot UlnHe 
ror t wo )'("nr,, hl:'.s r<'turn<"d to work A 1 
t he presC"nt tim~ hc ll" t\'Orklng fot S. L. 
Uutl~r. <:onstrucllon toreman :.t l\""a~h-
lm::ton. · 

·w. B. Zle,:r1~r. cttblemttn. Ia .. ·orklng on 
thc et~tlmnte or the const ructton depn.rt­
mPnt at \\":t!!ih1ngl on . 

EdH h Vat~dtv-ler. fQrm ("r opemtor at 
~~ft:nwood. retdgned Mny l at to be mar-

:'l.fabel Rkhards. tormer op~rator at 
Fronkfort . 1\'tts reef'ntJy ma.rrled to G~org~ 
V. :'l.torrls, .Jr. · 
tt~mf::()~·~~ af~r~!~": <>bJ~~:!t a f~y:~~!~~ 
th~ completloh C)( the ln!!t:tllattoh of Che 
n4"t\' oombl ned 8Y3t~m . The pnrty took 
TJ1ßef} ln thP nxnn forme rly o<:eupled by 
tho Horne Tth~phone e xchange. A num­
be r or \~J!!Itln~ ofHclni!J cook f'Jßrl tn thP 
t esth·lttes. The Jl(IIOo1e or ß('-dford Jolne<J. 
tn Aplrlt. Jn the nt'fntr. tUI th~y are wen 
pJenset1 wlth tht ~tttnblt!l'hment of a atngle 
~J: ('hßnt:i' undf"r Bell tU18Pit~s. 

'Fiord D. AUtn. c:ommerr!nl man~:ur~r At 
T ert(" Hnute-. ''"~ " rnnrrf~d .fune 22d to 
Alta Carver. or Alexamtrla. lnd. 

I eLEVELAND DMSION I 
, W. ENCLEHARDT. ~ . 

Penon.,t. 
Tbe mnrrtngto or DeUn Comer. c:h l~f 

opert.al()f' a~ Rldge otnce. to J . F.. Pntcon 
wa• aolernnltC!d at S t. Colemnn·a t'hurch 
J un~ :!Gtb . J\Cter tht:l ceremony a reces>· 
llon w1u• h c>Jd at the h o m" or the brlde:'a 
mother and a ..,t.~<llng breakfQit serv~cl 
to about ftfly of the lnamec:Uato retullve~ 
And f t·lend". M r . and Mr•. Patton lcft 
for nn ('n!ite rn ttll) and will be nt hr>me 
at IOStt l)etroJt aven ue ärter Augu•l Jet. 

~~::~~ ~~e:f'b~~or~~:~l~r~~:rt,gprh:l~-1~ 
tlun of <:hlef operntor nt Rtdge. mnde va­
cant by the r~aumauon ot l\1118 Comer. 

On June 25th the marri{lge or Mo.rgar.ct 
llaltomu, e:hl«!f op('.rntor Ot South otl\n . 
co Dnn P. Moore. who S:, crnployed \n 
thc t.'Onetruct_lol" dc~utment, W'.l~ ~ol· 
emniz~d at St. Coleman'!l c:hu r <:h. :\h', 

~c: :!~~· :~~r~.~~v~~~/0~1 ah~~~ ~~roi11~~ 
\Ve~t l·~lghty•elghth l!llreet ':lfter July 
14th . On June 18th the op~a.tors 11t 
South otftce gn"'e a. JJnf'.Jl 9hower tor MIP 
HnUurnn at the home ot AunJta Toet~. 
'J'he htntae WftA decorn.ted \Vith p1nk .anti 
•·hlt~ roeu. Th~ dtnJng toom, where atx 
o'doc:k dlnne r wa" a.en ·e<J. "'AS o.h10 de<:­
ora tt-d ln pink and Whlte. CO\'e.rs Werf' 

BULL BOG C.UBOII P.lPEIS 
.liUl IIUOIIS 

AR& T H & VRRY BEST 
'Tbe pun::basin.g depar.tmt-nt con Qh·e roo th~ 
reeuha or tbe most t'xbaustiv,~ cett ever tn:ade 

oo material of tbil UJ1d. 
W. CARY LEWIS 4l C O . 

39 W . Adam s Stuet 
Ha nl.an 3280-2191 Auto 63n 8 CHICAGO 
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)fAIN SUPERVISORS AND CLERKS AT EUCLID BEACH, JUNE ISTH. 

latd tor thlrty. Mlu Hallorau .., .... the 

~i:~~t ,::m~;Y .:::~~~ruJh~'l'-ope:.!r;:,~ 
&t South omce. hae beeo promoted to 
tbe poattlon o f chter operator, made va­
ca.nt by the rutcnatlon of Mlaa Halloran. 

The marrlag~ or Anna !ttawby Infor­
mation clerk at M &Jn oft'\ce, tO Louis 
Elaenman, wu -.olemntsed at nve o'clock 
June %6th tn the pruence or about 

~fe~3:"at0~h~~: ~~~11':.1: ~~t·~~~ ~~~ 
Hundred and Ftfteentb atreet. Fonowtng 
tbe ceremony, dlnoer wu eerved ln the 

~~~~~ ~t:''pt'ri~1~~;.::. ta~~~r~~ä ~er~: 
Elsenman left tor New York City a nd 
will be at home after Auguat tat. 

w!0':ar:1~J8~0 ~e·:..~~~r E~t D~~~h oru~~ 
8th. Mr. and Mre. Darrah teft lmmedl­
a t ety arter the cer emony fnr a week's 
a tay at Nla•ara Falle. Mn. Darrah be­
tore her marrtage wo.a a. member of the 
.Bachelor Olrla' Club and on June 13th 
.«&Ve • d lnner to the etght remalnlng 
membere: of the club. The roome wore 
prettlly decorated wlth pink nnd whlle 
roeea, a nd a pleaaant eventng wa8 spent. 
'The Bachelor Girls aurprlsed Mr. and 
Mrs. Darrah wlth a ml•cellaneous 

• hower. 
F1orence Adler, eupervhtor at Eddy 

~~~~· waa m4rr!ed to NeU Hauun April 

A dellghlful Ume wae had by the Btbt., 
Clae1 at thelr annual ptcntc, June 29th, 
when they were entertalned at the home 
ot Mre. McCrackln at Encle Cllt'f. 

The 1upervteore and clerka at Maln or-
~~ecu':fe~tea~h v~rk~nJy~~:le u~h~nlnfrt~~ 
dolng A.mple juattce to a pienie aupper. 
the t ime wu apent ln d a.nclng 'l.nd tak · 
lng ln the d t trerent ~tmueement• at thfl 
park. 

A. D. Aylflrd and \V. B. Chapman of 
the Medlna. T elephone Company mad" 
three trlpa to Cleveland durlog the la tter 
part or June, each Ume br1ngl"-' wlth 
them aeverat or the Medlna operatln& 
rorc e. The varloua Central o mcu w ere 

~~!~~g •c.~v!i:~·~f~rir'!.~~~obfi~~. Bj~~; 
were accompanled on theae auto rtdea by 
N . Andereon, tra.me aupertntendent; 
Amella Kramer, lonC'· dlatanee chtef op­
erator; Ella Pr1ce. eaat chlet operator, 
and Minnte Spencer, lnatructor ln the 
operaton!ll' •chool. 

The Bachelor Glrla report n. very pleafll· 
ant time on the evenlng o f June 26th. 
when they took a pienie lunch to Euclld 
Beach. 

Llllle McSweeney, Information clerk at 

THE TRUE "MANAGER SPIRIT." 
The man on lhe left lt fo... L. Brock­

way, manager at Wacouata. Mlcb. Last 
Oetobu he deaerted the plow to Joln the 

~~~~f~.o~e b';~~:· pl~~u~~.111h!h~!~ ;~~~ir!: 
the true manager eplrlt . Hle ablllty to 
land eontract11 tor t~l ephone .servlce Ia 
vouched for. 

Maln offtce, who haa Men absent owlnc 
to the death or her father, retumed to 
work Jda\t !lth. 

tJc~.eS:l~o h~~r·b:!~"~~~~~e~n ·~~~~t 0~f 
IUnese, returned to "'ork J une 4th. 

Promotlona for June. 
Hattle Yokel. formerly aufeervtaor at 

ao~~~h·l~~~~.t~~e~'i;n~~!~~o~f :rw-:~~: 
promote<! to eupervleor. 

KJttle Caaey. tormerly n.ulatant chlet 
operator at West. promoted to chter 
operator. 

Marle Klein. tormerly aupervtaor at 
~lgfit ~~~f.ted to aael•tant chlef oper­

Marle Chappell, rormerly operator a t 
Rldge, promoted to •upervlaor. 

Akron Dlotrlct. 
The second a.nnual pienie and reunlon 

or the employea of the Central Union 
Telephone Corrapany, M.'ansfteld. Ohlo. r::e h2~~d.8tat s~~~rch p~~~r o:lx~:t~~ar; 
were tn attendanee. A very lntereatfnc 
time was enjoyed, a number of conteet1 
addlmr much to the pleaeure. Som~ 
amuatng l)r lzes were awarded. by a prtze 
cnmmlttee. to the wtnnln& membera. A 
aumptuous pienie supper was 1erved, at 
whlch a number or toa.Ata were gtven. 

:e~;t~J0:Sner e:J~i~~t~:• t~~·~~~~er betf~: 
acquaJntance wrus. the result ot the em­
ployea meetlng each other aoclally. 

Edna Crane has taken the paaltton tor-

~:rl~o~~der~fai8~~p~rf~~~~~~ or'thc~e'&~~ 
ton ExchangP. 

Contraeta have recently been 1eeured 
at Canton ror one r.;o. z and one No. I 
private branch exchange. 

Materlai haa arrtved for the tnstallA· 
tlon or 900 additional multlpie at Canton. 

Contraeta tor aeven private branch fiX'· 
changea have been eeeurfod at Youmcfl­
town durlng the pa.st thlrty daya. 

The great crov.·ds " 'ho sathered tn 
Man~fteld for t he avtatlon meet made the 
boards very busy, but a a-ood record tor 
n r vlce wae malntalned. 

On Thuraday eventng, June 7th. the 
lady employee or the commercla.l and 
tramc department.s at Mansneld gave a. 
fi~~~~~~~t w~~~~~~~rk r~~ ~~r~lo.0' l,',~~ 
Krablll will take up work wlth the Cf'n· 
tral Union Tel(>phone Comlany at To-

~~1t at M~f ~~~~o'!.t s~~~eeAi'a~!~~,d K~:: 
<:hange. 

MICHIGAN DIVISION 
DAVID H. DODCE. ~~. Devoil 

Thanka from Univeralty. 
Dtetrlct·manager C. J. Gtven, ot Ann 

Arbor, recently recelved the followtns 
Ietter: 

"June 29, 1912. 

"A·~l'n °be:~aNror0lh!nhnt\'eretty. the 1-loe· 
pltaltty Committee •·l•h to con gratulate 
you on the very etnclent l!lervlce durtng 
the eelebratton or the Seventr-ftrth Annl-

;1~~1/{.h~t s!~!!lc~0~:td~·~n o~,:~~r:-!r1He:li 
and the: H ospltallty Commlttee omce ln 
the Amerlcan Expreaa Compan y'e ware 
room at the :\lichlgan Centml statlon wa• 
prompt and accura te. T h ey eepeclally 
apprectate your eo-operatlon and beg of 
you t o convey thel r appreclatton to the 
operators as ,.,:~Jluc'6er1. ~~c?~~>E.youra. 
''Hospitallty Commtttee Transportatton, 

"Un lverslty of Mlchtpn." 

Detrolt Dlatrlct. 
The Det rolt ftre department haa ordered 

three addlUonaJ tele phone trunk Unu. 
for Immediate tnatallaUon, to take care 
or the btc volume ot ao-called "still'" 
a1arme, ln whlch peraons caU by tele· 
phone to notlfy lhe d epartment or a ftre. 
More than forty per cent. oc the calla ror 
the d epartment are eent tn ln thls man­
ner, lnatead or by puUlng & ftre alarm 
box. 

A change or manage rs was made July 
ht a t l\ew Haven. Wllbur R. Twlaa aUC· 
ceedlng .l .... G. Garry. 

The toll atutlon management at P etera­
burg wa• chanaJed June :!tat Crom Walter 
Averlll to the dru&: a tore or Harrnon 
Grumkle. 

W. A. Cardlnal, Detrolt ehlef collector, 
Ctll from a ca.r and nearly broke hle arm, 

bui,a~Yj \~!frz ~i.s18 r~~~~~~~g. rrom CaH· 
fornla a.nd h aa reaumcd hle old place ln 
the collectlon departmcnt. 

H. M. Dubol&, of the collectlon dcpa.rt · 
ment, wu marr led June 27th to Florenc" 
~agley, of the boOkkeeplng department. 
His aaaoclatea in the commerclal depart · 
~~~~ y~;ea t~~cfdi~~Y P~~~~:t~ oa k rocklnl( 

Announcement 11 made wlth great re­
~ret or the death ot the rather or C. E. 

"..{d:.~·tr0~rs~:ed~~d J;:fr,~t~. detected ln 
the "facllltlea engtneer" portlon of the 
plant depe.rtment when lt Je aeen that 
t wo of the d raushtamen. J. A. Tre tzer 
a.nd N . s. Diamant, are na uvu ot 
Swltz.erland and Alhena, rel'lp ectlvely. 
8oth are atudylng te.lephony in the beet 
compa.ny what le. 

An e,~tlmate haa bee.n approved cover· 
tng the connructlon or an llddlttonal toU-
11ne ctrcult be.tween Mt. Clemens and 
New H aven. The work will be started 

~~-e Quick Road Telephone Compa.ny 
haa been orp.nlaed wlth the rouo-a·ln& 
mem bere: Otto Kru«er, prealdent; Wll~ 
llam Donner, vlce prnldent; J. Spencer. 
secretarr· Guat. Teaaman, treaaurer: R. 
Sauber. L. Wlllert . The company hu 
made arransementa to oonn ect on to the 
New l:laven centrat when the lns trumenla 
arrlve. 

The rebuJidlng of the toll Unee between 
Mt. Cle mens and Algonac hae been ap· 

~v~~~4 ~~~P\~red'0[~,.w~!nfO~v:• 1\;~~e:c 
and the St. Clalr Flats subscrlbers a n ad· 
dltlonal toll Une to Detrolt. W h en clr .. 

fi~~rn:':h~v~~:e~~~t ~~finlrnee ~~~rg:~,r~ 
Detro1t and all outeide cttlea . 

An estlmate haa been approved for 

~~~~~f~"trg~e r,~~ Jt~m!~ac0t~peikW~~~~~ 
The llne wtll also be rebullt. 

LAunch r ldes on the "\VInona" and the 
"ldle Hour," muatc, a fleh supper and 

d:~~~""tv':~r~tr~~~u~:n~a~~ ~~e~~eYL~~~ 
~eU cfub. whlch ht compo.aed ot gtr) em­
ployee ot the Mt. Clemems exchange 
Arter an hour'a rlde on the Iake the party 
returned to Denmarah's, where an en­
joyable tlah dlnner wa s aerYed at BeYen 
o'clock. 

The executtve commlttee ot the Tuber· 
cuto11a Blue Star Day ha.s wrltteo a Jetter 
to Tratnc-1upertntendent 0. E. Kerwtn. 

I~a~k~~fn~h~hC:~·~!~Y dr:; .. ttin ~~~~~~o~ 
auccea. A large aum waa reallzed. 

Grand Rapldo Dlotrlct. 
The Grand Raplds commerctal omce 

•eeured a prlvate-branch-e:xchange eon· 
trac t wlth the Young and Cha.t'l'ee Furnt· 
ture Compa.ny. or Grand Raptda, ror two 
trunke and nve t erminale. The aale or 
thta equtpment wae due largely to the 
tact that the Grand Rap~da eommercla.l 
omce kept track or the 1)uay report on the 
one llne ln use by thls company, and aub­
mttted to them a. report by houra. ahow· 

~~!trth:t~r~u~~~ ~~~~e l;~~:dc~~ltieu~i~~ 
whlle: customer• bad trled to enter tt by 

:~~~rt~r:· oo:~~e e~lw':de. ·~~a:rnra~:n~~ 
Salllnl' Methode" were al.so partlcularly 
called to thetr attentlon. 

On June 12th J. I. Mclntyl'e, manageT 

f~ \re~e~lc~:~:lelf."~~f~g~,P;;:ro:n:[r~~~ 
VlcklbUrl exchange. Mr. and Mra. MI· 
lntyre returned from thelr weddlng t rlp 
June Ud. 

The Kalamawo Telephone Company 
baU team made lt two atralght from the 
Commonwealth Power Company by wln· 

Y~"o~ :rhe t~'T~l;;hnoene1~~~~~e~~al~ t~~ 
Power Company team 7 to 6. McGregor, 
~e g~e~e.fnh~~~ ~~~~~o:a~~ocked a rour-
~urtng June a prlvate-branch~exchange 

eontract wae closed wlth the Morrll'l Kent 
Company, Kalamazoo, for two trunke and 
atx te rminale. 

MorreU toll etatlon was dtscontlnued as 
ot June lat. the atore where the pay 

:~::~o~t::Sno ~~~~d P~:!nfn ~:,s~fora(~ 
J~!: fr':~e &~e r:~h':t':t~e.reached by fa.rm 

Lowell. Lo~e Vlew and Hol\•ard City 
have been ch&nged rrom dtrect check to11 
Atattona to check atallona under the 
Grand Ra pldl exchange. and begtnnlng 
wlth Jun e l at. Grand Rapide wlll report 
aU bualneea tor thoae Btatlons. 

NOW THAT YOU 
· HAVE SEEN 

our advertlaement and 8 plcture or 
our Irademark in tbe BellTelephone 
News since the fi.rst number was 
lasued, we will apeclnllze on oome 
tool and ln tha lasue tab up the 

KLEIN 
LIJICEIIAJIC'S 

PLI ER 
lllftiT- 'Ibe manufacture 
waa b.....,an Yeart aQO at the 
"UUt atlon of Uneme 1 u 
they could not buy pUen to 
ltud up to tbeir work. 

II.UOW. - Thlala a apedal 
bl•b ltlode tool 11eel m.de 
up to apedftcatloot. 

- - lodooeuodo<tril> 
bammera Ii milar to the 
way the amhh would do 
wlth hamaer and &DVU. 

~ 1a dooe by band, ucb ooe lo<ll· 
vldually, 10 eacb ooe hat tbe t~mprere.r't 
wbole ettendoo whUe undu lhe proc:dl. 

Good material, earetul work 
Retull - EJU:Ollent Quality 

Our cataJOCUe Ia ol pen:lnent value to you. 
Wrherorh. 

Mathias Klein&Sons 
cUal Stalila II Qlooco, ID. 
TEL. HARRISON 204 7 

GEO. W. BOND & CO. 
M• .. '""".!"Hl&h Grade 
Stercoptlc;on Sildes 

Commerclal Silde• a Spec:lalty 

AIIOJIG 1111 CUSTOIIDS AU 

~ Chlcago Telephone Co. 

~ International Harvester Co. 

~ Standard Oil Co. 

~ Selz, Schwab & Co. 

"aie J. V. Farwell Co. 

Carson, Pirle, Scott & Co. 

Dealen tn aU k.ind• of Projection 
c.,..tpparatua and c.,.Acceasories 

(..l'ln opportunity- to submit price• 
oollclted 

Geo. W. Bond & Co. 
11-zt E. laHoiJII St.. Qleage 
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Marquette Dlotrict. 
The M un.latna Telephone Electrlc Com ­

ru:~ :rbe:raed a toll .1 tatton at Van Mere, 
A toll etatton was opened June 30t h M 

Ortsw• . tMitwun Crelg'hton and Sener, 
Wellern Lan4 Securltlea Campa.ny. man· 
aren~. 

Nath&nfel Lobb l1a.a 1ucceeded the. Anu 
Rtver Brlek Company a• manager at 
ffa1•ton toll statlon. to date from June 
lat .. 

Germtalk toll 1tat1on was <:onnected 
ror •ervtce May 8th. I- V. French. 
man,aaer. 

A toll sta.Uon wu lnatalltd June 2ftb 
at Spr~tad E&&"le, Wt•.. co.nnected on 
Florence t.runk. E. A. NeAubauer Ia the 
manqer. 

Saglnaw Dlatrfct. 
Thtre l'ms be.en a cbange tn man••e,.. 

At Indian IUver, Wh~re WIJUam 0. Dra.d­
\\'ll)' 50cceede Mre. French. 

I ... tnwOOd Park to11 ataUon was opened 
June 16th, wlth ·watter Kurnock a.a to11 
agent. Thls toll atatlon ts handled u a 
<:heck polnt undcr Bay City a.s n ch~k 
Center . 

. Manager G. 0 . Froncb, ot We.at Branch. 
htu1 rel!llgned hte J)oattlon, taktnc etr~t 

Ju.v;,;~:Sa Pobuda. rormerly llenogrQ her 
sn ehe dlstrfct plant depan.meut at· tfagt­
naw, wa.a 'nlQTfled IJ) June to George. 
Murray. 

Chlet-contrnct -agent Fred Saun4ere. or 
the Mlehtgan State Telephone Company, 
went lai!t nllht to Kalama.zoo where h e 

~~~~~ ~J:rdV~I:u~r~?u~t~:d:;,~':rod~uf~; 
'V tattrn St.ate Normal Seboot J une. 
1812. v.•Jtl be marked wlth red lettere ln 
the areblvo• or Mr. Saundera· tamlly. for 
ln addltlon to tbe craduaUon ot bte· 

~~~~hJ~4e~~~.,~a::n;::Süa~~~h~::d:: 
from the elshth M'ta<1e or tbe Gr&nd 
Rapid• clty J)Chool•. a nd Frtday o f tht• 
week . another daughter, Mlaa Atll& C . 
SaundeA. wUI be. graduated ftom the h11'h 

=~~;c~· .J~b~~~~~-n~"'s~~~o~~t.~~~nf~ 
w111 on June 27 be rnarrled to MI .. F:Ha 
Scherpelnnee•e. <lal.J&bte.r or Mr. and. Mra. 
;!~,:~e,8~~elf.~'(fr~:~· ItJpi~lJ6n!:'o~~~~tt. 

Con•ldert.ble toll-llne repalr work and 
robutldtng of Cnrm Jlnes Ia beln' don• 
out of the Owoeao uchanl'e. 

J . U. Boardman vt.sUed Owo•so and !lt. 

foO:J::,.r~r:'e~ft ~:.er;~'3J"'nt1J'e th':o~km~! 
ot B~h~nct~~h'ln~:le~~~n~a~'i,r:n;wltch· 
bonrd rewlred and a-ome changH m&4• 
Jn outalde plant. T:hlnn b•ve been ~ut 

~~er~~r ·~~~,. :-nd~~~J01m0:ro~~i~: 
ln the tra.ffte d.epartment. 

The t elephone operator-& a t the Cbeboy .... 
nn. exehan,-e 1\'ere remembered by J. J. 

~o·~ct'f,~~:d'l~~~i ~~t~~:,~e :;~~:r:_::i 
!:e~6::!g0~n ~~: ~·::,m ... ~~~ n,.ot~r;~n~,.:.~: 
out urly on the: r:norntn.:: or June 18th. 

~~· n~e~~:;~. al~_rh~ ~~~~~e t~:rnr;:;:; 
.sf'nt the operatore, Vto1a Gue t_echow and 
Mabel Barro"·cllt.r'. tach a $:2.50 gold ple<:e. 

Roadway Company Notea. 
A contrnet has been slgned wlth the 

Benton Roadway Company tor connectlon 
wlth tht Cheboygftn exchange-. 

A contract hU been slgned wtth the 
'Valter• Roo.d.wJly Company tor conn~-
t.1~o:C~:et~heh~~·tb~~n~~~~ha:fth the 
ßuckhorn Roadway Compnny Rnd the 
Vnl1e)' Roadn·ay Company for eonnectton 
a t Holly. 

Cont raeta have been a1gn~d w1th the: 

~\~Jt~::r~:1\o~~:a1\'Elto~~':~:nlor -~~n~~ 
tlon wlth the s.aufi S te. Marle excbange. 

COM&IIo:RCIAL FORCE AT ANN ARBO!t. 
B&tbara Mttle.r, eteno~rapher: Ora.ce Tusmer, leue re<:oNi clerk: EcUth Htnts, 

::~~e~tt~~~ :;::,.::w b~~~:~l er~hl• ~:& /l~!~~· ~·~:~~~~~\t!''f~-;!~;:~~~· ~.a,i 
tbo•• that Wa3htenaw County need hereafter never fall to ptoduce 10methlnc plc• 
tort.allY worth whUe. 

Economy- and Efficiency­
GUEDELHOEFER WAGONS 
Installation Wagons-Line Wagons 
Made to Order from Bell Specifications 

JOHN GUEDt:LHOEfER WAGON COMPANY 
210 Ktotuck y A vt. ladiaaapolia. lad. 

You, 

· All T ogether 
for tbe fall campaign! 

Mr. Telephone Man 
are a vital factor in our plans to have 

Equipment 

used on every new installation and extension 
in your territory. 

Tell us of those going to buy­
Tell them of us-
All three will be gainers-

29 
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WISCONSIN DIVISION 
f'. M. M<ENLRY, C.n .... ...X..t. 

"Hello Girl•" ln Unlque Stunt. 
That the \\rlecoutln Teltphone Company 

not only ~nUe~''or• co gh·e H» lo<:al pu.• 
trons good scrvfce. but ai!IO lmp<trtant 
lnforn~atlOO Of gcne.ral lntereat, WW!I 
ahown Jate oo SQ.turday eventng when thu 

~~~~0~~.f~~1··~a~n r~~~fn~'l~~~ ~~ tl~;~irtat~!:~ 
Numb(!'r, plense:'-.-1-"'ottd "" Lac 8 t vortcr. 

More Kind Word•. 
June lS, l!a2. 

The ""'l•conaln ToJephoae Co .• .Mllwauke-t:. 
Wls. 

G~t'lllemen-Son1~ tlmCl a.t;o we aeol out 
to nll o( our <:U!Jtomen; tettera lnvltlDb 
crltld am11 or our llue an(! comment on 
the trtatment by UP to our cuatomere. h. 
Ia very graUrytng tndeOO to ua to have 
about nlnelr·(!'Jght pe r ccnt. ur the re· 
"'lle!J lo these letters cotnplimcnt ua \'ery 
hlfi'hJy, 

O ur experlonce tn tbla re.nrd hna led us 
wk~e~:o thha:u~u~tn?eS: ~~n l~:n~:!:f Utt~~~ 
a.bot't thenUieh·t~ rather than h::n •o the-Jr 
tu'Jac.H:Iacett JULY tltem arter lt Ia t oo Jate t o 
a o ver)' much good. 

\\'Jth tbl" ldea tn mlnd we tue wrttlng 
tG suy tbat Wt! ha\'0 ncver aeen o. more 
m ar.k ed tmprQ\'('JOen t t.uke ~Jace Jn tht 

~~~~~~~~,:~n~J~~e~t:~l~r~e"J' ~~~~g~r~~~~d~~r~~~ 
the Wle~eunain Telephone Company. \Yhtn 

:~e fi~'G'~ )~gu~U~~~~·Ji~:e !.~,~)' s': ~~:P[~1~f 
when 1t wa" not excremely &rmOYlng H 
" 'OM Jaughablc. Now the exat t t(lveräe ta 
tht t ue {t.nd Jt really glvea Ull a gre.at 
llcal or pleuur6 to .e.tty to you that we 
(lft.nnot eugge• t anythtng by w~y or ln\­
prove.ment. \Ve bt~lh~\'c that your tnvtta­
Uon to your eub.ecr-lb~re to heJp you. by 

rh~kll~iu~8~~e;rl~.'~::{~'b~a1\er::: ~:,~ ~~ 
arrlve a t the prennt very a.o.tlt~~/actory 
oond~tloE~SH V &y E~~ibtJOsrsi;noE CO~t­

PANY, 
W. A.. Edmonde, 

Vl<:e p.rut4ent. 

June !•. 1912. 
Mr. B. T. Cha••· Mnnr•n('r Wl8t"Ons1n 'J"el­

ephone: Compan)·, \VRukuha. Wls. 
PN!r Slr-Twcnt)• .. two )'t!&TI ogo wheft 

Bfll·TELEPHONE· NEWS 

l startet! ln bu21lne•!J Sn Chlen~ro 1o the 
otnce of n. concern dolntr an annua_l buat­
ne•a ot over 15·00,001) we had one wn.U 
telephone. whlch wtu~ not kept -ve.ry busy. 
Jt \Vt'l had to walt a mlnute or two for a 
connectlon tt dld not dlaturb U». TodDY 
e'\·ery buslncaa man hne a lelepbon~ on 
hla du)( and htta gotten 10 u•ecl to hJ:tV• 
tng conneettona mado tn Jen than nve 
e.econdtJ t.hat lt doe• not attra<:t ht• at• 
te.ntlon. 

\\fe- are 10 us~d to good aervtcc. thM we 
fot-get how muth St hu been tmprovcd ln 
c he Jnat tcw )'e.ars. \V o deslre to take. 
thls occ:ulton to congratulat{! you not 
on1)' on the &.x<:e llent aervtc.e gl,·en on the 
~~Yr~b~;!f.dns b~~@ 't~;[\~!c:la:~~~:h~~n~n 1;~; 
dlstance caua every week. We have 
t_ound the ser\'Jeo to vnrloue poSnte tn 
th~ state nto!'t elCcelltnl anti our cn.JJe to 
P<JintJJ 1n lndJanu o.nd HHnot• a.re ha.ndlcd 
\\'Jth ama"&tng prompttlUI!I. 

In our otuce w e hav& dlapenaed wUh 
" B~IIo. wh~ 18 thls? .. and ehnpl)· sa.y 
··crary Drokerogo CompattY" tn •nay.·er· 

b~f~:~ir t1::P::::r teTc~1~~t~~~n~r~tr:~ä 
h{I.S tour lltde telephone utera a.t hOtne 

w::n:a;~:ecr1~ ~~':f~~h~0~:11~0 n~~eh~v~':~ 
Ce to.ught O"'er asatn \\'h~n they gct out 
lttlo tht'l wotld. WJNhlng )'Ou and the 
\Vaukc8ha oftl<:e conunued •uc:ce.e!ll. "'e 
uro. Your• vc:ry truly. 

CRAIIY llf<OKimAGE COMPAN.Y. 
Ra,lph W, Crar)', hl.CJ.no..ger. 

Appleton Oiotrlet. 

t>YA t.~g"R::inltfv:~nj~~te~h~~= ~~~P:~~>'~e~ 
gt':w~~~er company tn tho \ ' lcin1ty ot 

Se ven or t lgtll or the long·dlatanee oP· 
erator" at Green Bay Jett wlthln the hu~t 
nlnoty day& to bt! mnrrled. H h~:t3 becn 
ne<:etl!$ttry to brloJ: 1n operatora from ot her 

t!Xf~~"~i~s\~r~elt~~~ Ctaas lO ~A omce 
v.•tul c>pP.ne<l CL\ SllflWt\no on July Gth_ . . Mar .. 
gar~t Hnu~rnu hJ the: oporator. 

At Oconto, Mr. Gat'l'ntly. dl.strltt c:om· 
mel"dRI R.genc. hR.a e.e.cu red a contract 
tor a N o. 1 cord1ess prlvntc brancb el<.· 
ehange wlth nve JStat1on• fc.r the Oconto 
eornpnn)•. o. Jumbür eonc('trn ln that c JLy. 

~tr. f'~rr.tn. eommerclal n.gent at Olfh• 
kot~h, hn.l\ l!ccurec:J a contrac t rrom the 
Oshkosh Motor C..'\r Company for 4 No- t 
cordlus pr1vrlle branch cxehange. wJth 
tbree stat1one. 

Mn.bt"l Bohan, who hat~ bte.n amplo)•cd 

~:a~~!"}o~P.~~~~;. ~~.:!:e r4!~f~~:~0"to eb; 

marrl~ to Curl G. Kudy, or \\'auS>Ac-a. 
The w~ddtng took place at the brlde'f' 
l1ome in M~na.eha on June JSth. "r· Q, HaU, formerly of Fond du Lac. 
has be~n ~mploy~d a• wJre- chler o.t thv 
a.p~~f~~~e.e~;~&;:~<tr. to IUt.'C:('('d \VIUhlm 

Merle Hot(', ot Gr~en ßay, hu been em .. 

~~~~~~g:: t;:,~~~~;f1:; ~hi~:a A~Q~i~:~ 
f'4UII~ne4. 

Arrangementa tor additional rooma to 
be used as mannge.r'l!i ofnc:e, opern.t,ort' 
rut room, e tc . . are belng ma(1~. whtch, 

:~dte c~~J>~:!i~d ~~~1afn';~~ ·~tP~te~~rl~~ 
e.xchnnge. 

A n e.w No. 12 lron elreutt le beJng 
fttrong by th~ DerHn Telephone Company, 
a. conneeUng eomnnnY. whtch "'Hl add 
et.Rht ne-w zubiH' r-lbtr!\ to the lltrJJn ex · 
Change. "~('Stern Ur.1on Tel~gN:Lph Com­
pan)· aqulJ>ment I!J btlnR' lnataHed ln. th.:­
J3e,·11n centroJ omce. 

Bessle ltnltsn, e hh:t derk at the ')b.rl · 
netto ~xchange. m e.t wJth an &eC'ld~nt 
whHe g~utng otr a etreet c:u. She fe.ll 
and evrntned h er Rrm. 

The Hermon)." Teler>hone Companv. " · 
eonn<"~Ung comp.ao)·. etartf>d July Jät to 
e.xtend thcfr tln~s t() \Y".hsh. '\VII!I. Thltl 
"'Ul tnean n gre.'\t tmprove.mP:nt tn b 1.1t1d­
lng thts ne w Une. Up to dtlle tht.Y hM·e 
•txty-el~ eubJJerlbers. 

Est('lla H PmH\n, locJ\1 ove.ro.tor at th~> 
Ne~nRh ~xch:.n~to-. wa~t mnrrted to Pnu1 
ZI<'11Ch, Of Memu!ha. 

.Jnhn N'•mn.n hn11 been phu: .. d ln the 
T>Oitltton af rep{l1rm:tn nt Netnnh tn -otace 
ot Geor.J.tc ltassmussen . reslgnt'd. 

The \Ve,.tern U nion Telt~traplt Coml)tL.n)' 
hns mov._,d h @::t<JQunrt.era tnto the " 11trcon­
etn T~lephonc. ComJmny'a ontte at Oeonto. 

The. 1\ulom:ltle collc-cllon plan was pt.l\ 
lnto etrec t ln Oconto und ll&.l w orked out 
epl(!ndhth ·. Patrons eeem to be W~"ll 1at .. 
1196ed wHh the ne;;,. p!nn or conecHng. 

.J. C. Bordner. Hnemo.n o.t O c.onto. ha8 
rel!llpl(ltJ hlll l)Ot:ltlou a" Jtnemlln nnd h~> 
... m bo- ftUCCPCdPd hy .J. F . Jenklns. of 
P1ymouth . Mr. Bordnt>r wll1 ltll''6 shortl)· 
for Su~arbmth. Wh('re he will aet as fort• 
tnl\n or a ~on~tructlon erev.·. 

MariP. A l>rame hns been •uC'~teded by 
'\llola Curll~lll . opemtor ar ehe Omro ex­
ch1\nlfe . M.a.rle Abrama r eturn«J to her 
old PG~IHon 8.3 operator nt 1he O~hko8h 
ex<'hans.;e. 

Rohf'rl " ' l.ltere. llnemnn a.C the O'!hk~h 
f'Xthnng~. who wes 34!\'Ud v tn.tured b)' 
fRllln_. r·rom a ~able P<>1~. hn" been re­
movN! from St. Mar'Y'I hoepllal to hle 
reeldenc~. 

Macu hu hat nrrh·ed tor Rn add1Uon to 

HowAre You 
Going to Get 
A wa y From 

Facts 
L ike These? -
(1) T.he Autocall servU:e 

in connection with P. B. X. 
installation will increase tbe 
efficiency without direct ex­
pense to you. 

(2) It will decrease the 

percentage of lost calls by 
giving almost irullantaneous 
connection with the particu­
lar party wanted. 

(3) . Morethanfivehundred 
users are now enthusiastic 

with the results.,btained from 
this service. 

(4) lt facilitates the 
prompt handling of 1ong dis­

tance calls by eliminating 
"time lost waiting." 

(S) Recommended by 
prominent engineers every­
where as a most villuable 
adjunct to the telephone. 

AYTKALL 
used in conjunction with the 
telephone is produclive of a 

combined service of much 
worth to the user and of great 
aid to the telephone service. 
Were you aware of its value 
you would not hesitate in 
recommending its utilization. 

To be farniliar with this 
service is of a particular ad­
vantage. 

Write for full details. 

THE AUTOCALL 
COMPANY 

110 DaviJ St SBELBY OHIO 



CHOVEll C. PARKS. 

Gro\'tr C. f'&t'kl, manager at ~terrtll. 

l~2:iM~~r\~d ;~~~ th~hC:mfof1~~~~~ FtfS! 
>·~a.MJ were .,-pent- tn \ '&rloua ~.npaclttt-1 in 
the construcuon crew. 

ln 1905 he wa.s promoted to mannger ~t 
Jetrer~Jon. l•nd Ln t!IOS to ma.nager at Fort 
Atklnson. rn 1909 he was trn.n~derred to 

H~~P~~~~~ sl~eß~:;:. c~~~ o;r~~~~~~~ 
of ut hea.lch. \VhUe at Sl\n Plego Mr. 
Park~ ät1ed ln the capacUy ot lnspector. 

In O~eember, J91 t. he recurned to \VSs­
t'Ortf!llh and n ccept<'d n posltlon wtth tho 

~~~~~~,1~or~t:\~~~~~g~~~~~r;{ t:')tr:raeh: 
l!'J%. hc wa.a trnn»ferred to M erriU. 

eh e o"hkosh l'J\vUchboard and tor a t\vo~ 
posltton wtre chter·,. de!!lk. 

C. J . Jac keon. CormcrJ)' wlth tho. Wta­
eon.aln 're1E:phoua Company a.t Miiwtwkee, 
hne accepted n po.'lltlon wnh the Wlnne· 
bntco T eltl)ho:na Company 111. OshkoiJh. 
Tbl!f comp{tn}· wtll .:xtend 11n~a conAh1-
erably. 
Af:\t~r!al h tt.ft (\rrlved nt Gree.n Lake tor 

lhe cable work t o be done there_, u nd t h1a 
'"UI be (iOmJ>l ett<l l_n :\. eho.rt time. 

A new swltchboard ha!l arr1vOO at J.led 
Grantte. Thts ~·m be Snsta11~d fthor tly, 
ri'~lng thl!l CX(:hnnge two poelt1Qn8, 

LUJian Coat~,.. omployed at the CUn· 
tonvme e.xchange aa toll operator. ha1 re· 

~~~~c!e~fJO&~~~~l~ ~fa~~,!18ß!:gtt~he 
Tb~ Anawa Teh:phone Cc:>mpR.tW. a new 

conn~cttng compnn)', ha& at preaent abOut 
t"·e nty mUeli or ll oe buHt an<l they ez · 
peet to buHd .:at>Oul twenty rnore thla te&• 
son w lth 'lbout J 00 1mbscrlber" , Tbe es· 
chnnge wut be nt Anawa. \Vht. 

'the GHlett Rur~ll Telephone Comp1:1ny 
eon t tomplntu bul1dlng a.OOut ten mllta ot 
III'U! . 

The Bondual Talt:phone Company l• ad­
dtng a.bout etght mtles ot wlre to tte 
plJ\rtt nnd lntcnds to connect up abo·ut 
thlrty new eub~cr1bere. 

Co~:ani"~::'~f:,~~~ co~~~~~~ i'~::h~~~ 
tcm1lon to Jnekeon Jfar~r. Thle com­
ttany·e llnf'a now rtach all th6 prlncipal 
94')1nt• on \\'a8hl-ngton lahtnd. 

U rban Freiburg er started the t oll de· 
t erred repatrs tor tlle; )le~r J9U on the 
)ttlwa.uk~-)l:trlnette t oll llnu, on Ju1>• 
I•t. 

A.. C. J'o hneon. oommerctat age.nt. lt!• 
eure<! thtrtY·•tx contraet1.1 trom J'une Gth 
to July ht. a t the Omro e:xchnnge. 

Lyda Murphy, nlght c:hlet opemtor at 
tbe Berlln exc:-ha.nge. has rulgned her 1)0· 
attton and 11 8Ucceeded b y Gertrude Ver­
rltL 

Andy t"(>ndved, fonnerly a rf!palrman at 
P Qrt \Vashlngton. acce~ted a potltlon u 
"'~·~~.:t;~n-~l~n!~e ll~:e ::!e a exch.,H~~· u 
repalnnan at the o~ f:ere erC'~nge. 

The New Frnnklln T elophone Company, 

~el:,~'(ng corh"eet~~~fh~tn::::y a~r~~~ ~1ro~~ 
County. ts N\l)ldJy -completfog ll.e Hnu . 
Mr~ Schult&, m:\na.ger a.t Or~en & .y. 

h.u Just .c-los~ a prh~ate-ex-cha.nge con· 
tract wlth tl)e STO.."\thnt.y HoteJ. lt will 
wtart "4'1tb about twent)·-ft.ve etatlons. &1-
thou,;h the hQtcl contatn• •tlltty-nve 
roomJJ. Fort y- ttve ot the3e rooms " 'et'e 
trl~ tor eJectrtc helle o.nd pueh button! 
to be conn~ct~ • ·Uh an s.nnunclator ln 
tbe omce. The wJrlng 11 IUC.h tha.t 1t car. 
be converted ror the uee of telephone ata· 
tloru anc! ulttm•tely thl1 hot•t ..vltl he.ve 

ela-t,>;_etelt:~~:~~A. -TettJ>hone Com ny. a 
conn•eUnc rompany, haa recent~ con-

BfLL·TELEPHONE"NcWS 
nected an nddltlonal twent)"-ftve aub· 
acrtbere at the Kauks.una exchange. 

Ftaneea F:. \'an Ve8'hel, o perntor at 
Oreen Bay. l\'a3 morrh.'(l ln June to Fred 
n.. Van Beckum. 

A new toll U.ne ha.a b~en ope-ned tror:n 
Ptymouth to Mllwaukee to take care or 
eummer rMort tramc. 

T he Anllgo Telephone Compo.n1 bu re· 
c entty o.ddtMJ a new se.ctlon ot No. i 
awUchbOard to the e<tulpmt.nt a t AntiC"O. 

Eau Clalro Diatrict. 
Cbo.rlel .H'enke•. cormtlf'rclat ager•t at 

fo;tLu Clntre, ha• been transterred co Ash­
l~_md • . l . Troek o t Ml1wauke. eucceedln.g 
Mr. Henk~s a t &"lu Clntre. 

Jonph A. Ooldberg, formerly wlth th& 
Chl<'ngo T elephone Compan)' and t he 
~orthwe-stern T elephone Coms)n.n)'. hne 
been t mployed as awltchboat<l rnan at t.be 

~Vo<;~aJ~~xt~!~g~tarted on addiUonal 
~Jht~:~~~~~. bet ween Chlppewa .Falle and 

An eetlmate ror a.ddHionaS r ural lind at 
Aehland wa.s comp,ctcd June 19th. Thls 
UtJmate- CO\'era twent.)· -atx rural 1ub~ 
scrtber:t~ . 

An el'lthnate for a.ddlllonnl cablo taeUt­
tle.s at H urle~· " 'UJIJ c:ornplete-d by tbc dl8 · 

tr~!bf~:i:~ tf.8~.~~:n, and cßble helper 
"H • .Aunmn. b/1.\'e been trane!erred rrom 
th~ construcCion dcp:ntment to the Eau 
Clltlre dhnrl('t. 

Cn.blt1rnnn Wtlllnm Petc.rson and eab1e 
helper Thom:u ~l cCauiSlrttuJ 'Hwe been 
t rnn@.ferred to th o tonst r-u(ltl('n de-pnrl ­
me-nt. 

1'hrt'e rural une:s Q,·e r6 eompreted dur­
Jn_g J une by R. l)un~:el1 n.nd crow. {tddtn;c 
twcnt~~-sevcn rural atattona to th~ 1\eh-
in.,.d~:~haßf~rude. c.htcr o ero.tor a t 
\'Vn~hb\tm, r~tgned her po,.,ufon J une 1-.t 
to tttkC liP o ther Work. She Ia auceeeded 
by Anna Ansen e:.tu. 

su~~W~/''i~~r;lr;:~~· r~~\~~:Se-~~o: ~!t 1~~ 
be ma rrled. Ml_&s McDonough -a·o.a mnr­
rlt-d -ruesday morning, _.June 25th, to Har~ 
VFJY \Vlies. l'"Jorehce F'ntk h as IJUC('e-eded 
M l n McDonough a3 Chief operntor. 

&t 1\t§~~:r,::rc:,~~c r~~ttt;n~d 8~n.:u~~~;7~ 
June lS.th to .John H anrahan. ""Ma)·me 
Ha.rrlng:ton IVCC:teds Ml_e.s Strang a.• stl· 
pcn•t•or. 

IJ.onnte J...a.Ur. t.L!l~lstn.nt chld op~rotor 
t.tt Superior, rcslgn~.)d J une 1-st to e.u,:;-n_ge 
ln other v;·ork, und ls tl..lceceded by Ros€t 
o ·conoor. 

\Vestern- E lec:trlc- rora mo.n Grant h:~:rt: 
tomptutc\1 Uto ln"tttHnUQ.n or (t s~vtn po· 
eHton No. 10 bontd. and power equ!pment 
a.t Meri:'Hl. • 

T. ~J,.gc1'a cre w ot tnstaUers ha\!4! 
tttLfl~d remo\'lng nll Mlatlon.a 1n M errll1 
c~~r:g',t6ry t6 lllC 6Ut~~W~t lö tommon 

at~~~~\ ~~~!~1re:~~J~~n ~i:~t2s~~ef~ 
be mnrr-led to \Vnlter Me11or and 18 I!IU<'"· 

cc~-~~~~~lr b~~ni~:~.l.'~r~~~lt~ft~~~~nh~~~~:Jor a t 
Mt'rtUI. h a:s ruJgncd lo bccome. thc wlf~ 
ot \Vlll AmbOrn. 

A mcetlnJ:C ot thc employe-s ot the :'.f er~ 

~n:b et~c~~"~n:d"~h!eb~u:eö~~\utru~n~.a~ 
ort;anl7.ed. 1\nna ~1 :-uuon wa.a tl~ct ed 
prf'Sid~nt nnd J...ou1te Ur~un, ftec:NHt.rY 
a nd trcat~ure~. The obJe'Ct ot the clut, 
being to nromote. tnter-e..,t ln the work 
a nd ror the lmprovement or the servS<;e. 
So-ciRis and dancee nr~ to he Kl''e-n iJ-1) 
thM a.ll e:mplo:res m•y bc-come better AC.· 

Qt:r~~:t1ct~~!h ti~Xh ,{'.~~~!;.n U hfon onte~~ 
ht:L\'e been op~nad dllrSo,: Jub · at the 
l-ludl!lon nnd MerrJtl esch.l.ng~l'l. 

Madlaon Dlltrlct. 

m:.~d~ft!d ~~~den~>~ ~~11h1~n~~~e ~:eßt~~: 
on Jun~ 20th. Mr. Lte.n waa preslden t 
or tbe Bur.ke Telephone Comptu\y. 

An a.sslstant to the chlP.f OJ>trnto_r'a 
clerk hn.a been a.pootnc~d ln the ~tf,dieon 
otnce and ehe tUJ~~tum.,d ber dutteil JuW 

~~; hi'a~1: t~~c":~e~~~r~~cfts:~~~.r;~.ut 
1\ new swttchbo..'\rd ha» b~en Jnetnlled 

a.t the Shullsburc exehn.ng~. 
Work haa b~n et<nted coverSng the ln· 

eht.Hntlon of ~lghcy new aubJIJcrlbt'lns at 

:~~P~g~~r a~ea';~s~~fi~a"l~a,,~;'b~~.n!'h,!:1,'~ 
hß\'C one of the ,;;reatt.4l r'Ural develop • 
ment111 ln ' "VIsconsln. 

A Lhree by 1u~ven eordleu awJteh.board 
wlth n tuU ~ulpment has betn ln.stallcc-1 
tor ehe Fa.lrbank!I-Monse Manuracturh_.~ 
Com-pnny, at B<!lolt~ 

Jc~~Jie MtJier. t orma rly a. toll euper .. 
' 'fsor ln tho Madison tx~honga. ha• been 
aupolnted na.ststant caahfer '" tbe Jtfa41-
tWn e.xcho.ngt~. 

Mh!18 M. H ea ly htta IJUC'Ceeded Mlu A. 
F'Sx 41 scrvlcc obser,1er a.t the Madl-80n 

f::~a~~:· op~~~8t'fnf'f~~~e rc;a~lef"g~~~:: 
poaUion. 

Many ot the lfndlson Opferatora h&ve 
a nd are now e.nJoytn~ t helr l'Ummer· va­
catlone around the numt"roua Jake.e of 
l.Sadi&On. 

Mr. ~,ekt.rson. manager a,t Juneau. who 
hRd a aevere Qpern.Uon performt-d eomt> 
time o.~. ha1 now fully recoverecJ pd 
hns re tumed to wotk. 

W e Make Standard Loose Leaf Binders 
Used by the Telephone Companies 

BND LOCKINQ 

THE covers are of tough binders board, bound in 
high grade drab canvas. The lock is simple 

and non-breakable. The key operates the lock 
from the end of top cover. Six one-inch sections 
and a top ball ia each post. A perfectly satis­
factory binder at a low price. Special rates for 
quantities to Telephone Gompanies. 

Send for Catalog ahowfng otbn at~·lea 
of Binders made for T~lepbonc use 

Workman Mfg. Company 
1200 W. Monroe S t. Chicago. lllinois 

{ 

'.t 

DU RAND 

STEEL 
LOCKERS 

Telephone tJnp1op:t-• &nt 

lhttlligent as 11. claaa. there· 
(ore, take an inteteat Jn their 

per•"nal appearance. 

They can not ke-ep their 
clothing ne•t whboat locker-. 

Ourand s,eel Locken bave 
~en stand.ardiz:ed by ttlt-• 

phone c-ompanie• &II O'lt:t 

the coumry. Because, beinc 
made of' he•vier and ftnet 

stetl tben •ny other, they a.rc fhe reaisting, c;lean. neau appcaring, highly 
flniabed and. above all, are • oJd •t pdcea • • low aa a n rlocker made. 

These ~uons shoutd foree you to tcnd ue your inqulr~a •nd ordt'fa. 

Wo aloo make Steel Bbop Ra<kl. Biru, Sbelving and Tableo. 

Durand Steel Locker 
Company 

76 West Monroe Street 
Chicago, lll. 

132 Nassau Street 
NewYork,N. Y. 
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Betore. Aft,r. 
SOlloiE TREE Tl\lMMING NEAR HII.J.,S BORO. OHIO. 

Mllwaukee Ollttlct. 
&adle Leeman. who waa ntcht c:,hlet 

opert.tor ot tht MUwau.kee Weat oft\ce. 
rNICDed her poaiUon ln June to be mar· 
rle4. The nltcht qpernton at thfl Wut. 

::•·:~:r ;ht~ ·~rw~~~~: nJfit~e:,P•:~~~ 
~"u~t!rr p~celu:e~d ru:enl:~mba~ :~~ : 
f&ltbtul worker. She waa tn the tmploy 
of tbe Wleconeln eompany ror otne yean. 
• •ven year• ot that ttme ahe wa• nJgbt 
chlet operttor at. the W eat. 

llecau•e tbe \Vnt a.nd North uchangu 
ot tbe Wtaconeln Telephone Company arc 
tun to tbe maxlmum and Co provtde tor 
~~~~~u~~,helt~~~n~mfrf]{w~~ry~e'l:h1g 
:ft~,~f~fnt; ~~r::~~~b~~!"'t;;,'~·· t~eheN~~It 
and ·wut u _chana-ea to Kllbourn atarted 
about Ju~ 20th. 

ThlrtY-ftve operaton Jett the een•tce ln 
.June to be marrted. 

R~~h~~~ 1~o~~ ~~~J:~:h:."*goak1:~t~~ 
o&ces.aary to remove the entlre holet u­
cba.nge ayatt.rn or 100 telephonea. 
Conltru~Uon·forema.n Wolf hu eom ... 

pJ.eted the 1trtngtog or About l,OOO feet. 
ot ntty-pa.tr eabtea to relle \•e the eon ... 
l e•te4 condiUon tn the vJelntty ot Eaat 
annue an4 lofcCall llrcct, Wauk .. ha. 

Graee Churehlll. tocaJ operator at 

=~~=h:o r~~nr.~1 b~~:.::~u~~ ~~u~~ 
aha. Mr, snd Mre. Kopletn wtu ma,ke 
thelr bome at Fond 4u Lac. 

N:~~ A::~~anrd.f.ete~~~:r~om 'WlthY. ~~ 
t&ken a P0i11Uon aa Uneman at \~keaha. 

Contraeta bave beeo eeeured for a No. 
Jo,h~h~ ,~gr:."~.~~!'.~~,,~~:v: ~t;~to~; 
tour cordleea es:eha.nge W\th rour atatlona 
a t T-ullar a11d Lockney, both of \\1"auke· 
abo.. 

Three more ru_ral ttnes eervlnl' twentY· 
four aubsc:rlbef'8 havc been eompJeted , 
mak.lnl a total of 300 rural aubscrtbera 
aerved by the Waukeah• exchantre. 

Emeat Borebere haa been buay at 
:.-.uk:;~~.!~~. th•eecfro·~ rr:"\~e '":~~~~~f 
~!t':e.~ade n~euaar>· by tho fncreue m 
-~~.~~~h~Un~al~~r t~t J:::' J:,<;.~~: 
wett~r. 

OHIO DIVISION 
W. R. NIJTT. ~. Coloa.l.oo 

Chllllcothe Olatrtct. 
After t.hr~-e yean ot falthCu1 and et-.. 

ftcle.nt 1ervtce u Infor malion opera.tor •t 
the Irorlton ucbange, Ella Hartman left 
the coml)a.DY to be manted to E~ V. Ptr­
dew. local ~»'•senger agcnt ror the Nor· 

~!~.d~~: '!:!t·~~::::~·rzO:l ~~"'f~~r 2ft~~ 
After a abort trSp the coupJe will te.!Jide 
ln Ironton. Ohlo. 

A reccnt 1eaue ot a. Zaheavme poper 

~~~~.~~: h~~b r!~ent\,e m~~~~r of' )N: 
NeiUe Owborne nnnouncement wae madu 

g'e~~e·w:~;~~ä A':g{;~4tna~~. ~~~:: 
centerpJt:ct" of ehe d lnlng tablo was or 
whlte llnen n.nd r ed lfemnl um s around 
thl& ooncealed th@ double henrt~t bea.rtng 
lhe. ttnnouncem f!nL n~ rlbbon8 we re at­
tached to th& h eart& and ~\lso to the plnce 
~rda, &nd the: en~"::tgeooent and approaeh­
tng marrla.ge wer~ mad~ ~nown ln thht 
way. The date of the "'eddtng wa• not 
mad6 publlc. Mtst: SUvu s hn., for 8omc 
flme been chtef openU ol" at the llell 
T elephone Compan>·.. Th1s PQ8It1on sh~ 
r<:Unqulihed A.fay l .)th." The. f ... o r-tnlghUY 
Club ta • n organlze.tJon or telephone ot· 
t\ce ctrJ-t and ex--omce gtrle. 

Columbua Olatrlct. 
On th~ %8th the toll operalora of the 

Öf~~~!~~~· ~i~:~g~ft~~oyp~rt~~tg:u~f :~ 
S~~~l~~ta~~dn~~h~~c A~~~~~:ri~n';':.• A88e!'~t~ 
to bave.- another outlng Jn the near fu· 
ture. 
Ju':e ~Ot~~!· ~~~~tcr:ta~~f,,~~ t:•tfr.~~ 
neapolJa, Mlnn. 

A prlvn.te ·broneh·6change contratt ror­
twenty-cnJne 1taUona for the Norwlch 
Hotel a.nd on& ror twenty·t\ve s tatlonl 
for the Antt·Saloon l..eacuo at \Veeter· 
vUie. have been eecured. 

Ins tan:uton or a ptl\'Ale·braneh·ex­
ehango eyetem of foul" trunks and 172 
•tatlon• for the new Columbue Hote.l, ha• 
been atarted. 

Bllla whtch tue to be dellvered to eub .. 
acrtt>era on the tlnu of eac.h mOnth &rCI 

~~";h~ei~~ ~{':;~:d:a~nl~ ~~!vt~~~~ '?r~f.~ 
ncoordlnl to the pottmuterr gtvee the 
elerke tutftc:tcnt time to ha ve the ma.ll 
:~P:~·~h~~~~~~~~~ 0~nt~er~~f. t or deltv· 

C. S. Maltby, epeel&l agent. h.aa been 
t!'ft.nJJferred fr-om the Chlcago cenera.l 
oftlee to the department ot t-he acent for 
counecUniJ' eompanle:s, Columbue. 

Toledo Olatrlct. 
The Farmera' Mutual Telephone Com .. 

pany, at Van Buren. ha.a lncorporated ln 
the n.ar:ne of The Van Uureo Mutual Tel· 
ephone Company and th& ftrlt recular 
meeUna waa helä June 7th. 

A. L. Jerew. of lhe constructton de· 
parlment. ta atrlngln« an addtttonal ctr .. 
cult from Rlolng Sun to Bradnor. 

A contract ba.e been t.aken at Sandua· 

~~t~0~h~ 'i1vo~P~~~!~ b~~:a:~n;~t~ 
Uabere or the BaMUik)' Star. for two 
trunke and nlne atattone. 

A. C. Ar@.nd. eommerclal mana&er at 
Gallon, wae appoln.ted tnanater of the 
Pro•r.ect o.nd Mt. Gllead e:cchan&ee, euc ... 

~:edchfu~ofhe a:~8~h~?0 c'r~~ tr:;,n•~~r'1f 
Warth, dlatrtct commerctaJ rnanaaer at 
Chtlllcothe. 
To~~n:~c:~:~~. ~~~~~:~~n'u~t:r~:J ,:g 
:: ::\C:~:'e.~~Y ~:f{'b!f:;~· Mt .. Adele 

ac~~~Y orifca.!•:t ~~{!~~~:~.tr ~~nt~!)~::d 
to her home on account ot U!neae for 

:~:1:~ ~~~k•bop~!· t!: ~-~:&oz~ -~~k 
ooon. 
at~re~ ~:!h~~ng~n:OJ:~cet()f~~neu7eag;; 
lnto the ott_1ce of '1he Kenton Telephone 
ComJ)a.ny. Kenton. 

A lle\•er& elt'<:trlcal and l\'1nd atorm vl•· 
lted Flndlay on Su.nday, Juno 16th , cau•· 
ln• much troubte; a.bout SOO t eJephonf'• 
were out of .,ervlce. Tbe Untted Statea 
Compan)•'e toll llnu &IBO eufh.red con..­
atderftble damage; tbe dreult furnlehed 
tor the Auoclated P-re-.u. «1vlnK reporta 
ot the National Republlcan Conventlon, 
woe out ot commlnlon tor t••o ntKhtl 
and .o\ rncrl~an T e lephone and T elegraph 
elrculta t\'~re then turnlalu~d Cor the preN 
n ews "' the S ell exc han.ce dur1ng ·rhe sn .. 
t~rruptlon of tbc United States Company•a 
Une.a. 

The eevere electrlcal. wlnd and ratn 
etor-ms ot June 15th and 16th dld $erloua 
damage- throughout the Toledo dtatrtet, 
~~ ~~~a~1 tt;_e~n~1~'t:;~~~eat Ln the .autb· 

Martha Volmer. opero.tor a.t Findta.Y. 
hM r e31Kned u.nd h1 aucce~e<t by Verna 
Par Ie tte. 
Th~ t ratne ch1ei-8 ond cterks of th4 

Commcrctaf nnd PJa.nt De onrt..mentlll of 
thl) l .. lma. e:xehnru;(c we re g ueat3 at a alx· 

~i'3~~e dli,'h~r ~n~:0st~~er·';:an~ero~e~f; 
~mplo)·ed n"' eJcrk Jn t-he pl{lnt depart· 
rnent. 

Ml\g'nolla. t..emJn~. opera tol'" ot Uma. 
t eeJgoed on J n n ts lHh and wo.!' marrted 
Jun~ t7th to Wllltam Yeaser. She te auc· 
ce-eded by Ora l<rame r. 

Ha zeJ Oro\\'f" r. 1011 opcrator n.t l .. tma. 
~~,~~~ 02~t~u,~g ~:glt~n~h~~·1~ "$~:~~~ 
euceeeded by Ma rtha \VIII, tormerly of 
Munt.:le, Jnd. 

1 f':nc!oK' hcrctdtb 
J.U)O. Pl~ aeracl 

me a 4:'f.iPY ofT ~t:phon)' 
wHh t b G und~ntandlina 

t.h~tt if n(Jt ~nt:rtly ~atiflfac­
rory tt cr ,ay bf. t'•l u T"n«'CS a nd 

"-'}' n•<:nry te(ur.c!(_-cfi, 

... ______________ " . .; .................. ······-

Because they can't be in· 
stalled wrong witbout im­
mediate detection. t.Ail 
other types of anchors can 
be buried wrong, but the 
fault is not discovered 
until the strain is put on. 
Then it's too late. 

Wrhe for IS4 poge book 
of u,;cfuJ conetructioo dRta 

W. N. lfATTHEWS & BROTHER 
IUUFi;IUl!U Gt •m•lWS "'UTED 

•01U SUIU SP'fCIAltlES 

THE WESTERN B.Kßtlt 00. tARRY 1HEII IN SToal 
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The Nile System-The Bell System 
For thousanus of years Egyt>l wrestled 

with the problem o! making the Nile a de­
pendable source of material prosperity. 

But only in the last decade was the Nile's 
flood stored up and a reservoir established 
from which all the pcople of thc Nile region 
may draw the life-giving water all the time. 

· Primitive makeshifts havc bcen super­
setled by intelligent engineering methods. 
Success has bee11 the result of a cornpre­
hensive plan and adefinite policy, deali11g 
wilh the problem as a whole and adapting 
the N ilc to the needs of all the peoplc. 

To provide efficient telephonc service in 
this counlry, the samefundamental principle 
has to be recogn ized. The entire country 
must bc considered within the scope of one 
system, intelligently guidcd by one policy. 

l t is the aim of the Bell System to afford 
universal service in the interest of all the 
people and amply sufficient for their 
busi ness and social needs. 

Because they are connected and working 
together, each of the 7,000,000 telephones 
in the Bell System is an integral part of the 
Service which provides the most eflicient 
means of instantaneous communication. 

AMERICAN TELEPHONE AND TE L EGRAPH COMPANY 

AND A S SOCIATED COMPA NIES 

One Po/icy 



M.AfiHEWS 
TEL.AfAIJLT 

is the only instru.ment .made 
that will locate " dead shorts" 
and wet spots. It will not 
"noise up'' otherworking pairs 
when u~ed for locating "dead 
shorts," groundsor high resist­
ance faults. 
The patented exploring coil 
furnished with Matthews 
Telafault neutralizes all 
sbeath currents and prevents 
the false locations so co.mmon 
with other types of instru­
ments when they are used 
for finding "grounds." 
The patented heat coil in­
terrupter. wbicb i!; a part of 
the instrument, is a distinct­
ive feature which enables the 
operator to ·'code" the tone 
when he is likely to confuse 
it with "tone" caused by in-, 
duction from acljacent power 
lines. 
Matthews T elafault can be 
used a.s a tone test set or a 
"howler" as well as for locat­
ing all cable troubles except 
\ll•opens." 

It has been thoroughly tested 
by l'Our engin~>.ering depart­
ment and it is our belief that 
your requisitions for them 
will be bonored. 

V"'fanufactured exclul:lvel)"' 
by-

W. N. MATIHEW,S 
andBROTHER 

c,7KaDufaet\lre1'• of M~tUhcwa Pate:ote4 
Moocy Savtnc Spcoet•ltls:• 

3128 Forest Park Boulevard 
St.. IAllll. ll. S. A. 

Fot' Sale by \he 

WIESTERN ElECTRIC CO. 

1\fll• TELEPHONE· NEWS 

Clothing, Fumishings and Hats 

Whol ~~ 0. T. /. Meon) 
Cet lhol Jegree 
l~ooJ lo su~ 

Clark and 
Madison 

Ttt~honu: 
PTivatcOffte• Jlnd Oellv~ry 

Ra~~:~.dolpb Sfl4 
Automatie 3tl-47 

ChJCIIgo,~~/912 
Timt 

M)} Dear Man 
or Woman 

When wriling this my thought is 
to lalle Ihraugit Iltis poge to women as weil 
as men. They (mosl o/ tbem) li~e lo gel 
all the "5. and H. Green Trading Stamp3" 
tbey can. CChi:s 3/ore not only is adiJtrlising 
wee/ely tlte grealesl o/ Clothing bargains but 
ll>e "ma/ee good," the.IJ are barf!ainsl and we 
gitJe "Green Trading Stamps. .. W atch /or 
out "ad" in all Frida)} eiJening papus and 
I will"watch" /or you. 

On tbe ]ob alltbe time, 
Ask forme. Your:s, 

TOM MURRAY ~ 
j. 

TELE·PHONY-$4.00 
A eomru·ehmsive and dctai.ltc! upositbn of the theory And pra.ctiee ot the. te~Jrphonto. by SAMUEL 
0 . Md\EE~ ll)etnber Am~riean [n!(titu:e of Electrica1 En~rin~tsand Wntcrn .Soc:icty -:4 Engiott"f1, 
•nd K€M~Tt:R 8. MILli!~, rn.ember !\merican Institute of Ettctricsl Baaio«r• tnd Westun 
Sodew of Enei.ott.n; .. u1bot of "Amcriean Tel.:phone Practice:• 

Wheft y_ou buy • tclcphooe book~ you want •n :au thorit)'. The American Scbool't nc" book 
oo TELEP. HONY wa." wn\lCG bytbeaf't.atm • utboriti"Jnthetc,cphone field. &unuel G. McMetn 
and Kcm~er 8. Miller a.re tt"-kpbtme spod:.lists and c•pc-rt..'l. They know ~YCtY <:lcpartmtM o1 
tdephoae wotk and aro now activdy engag:l!'.d u ~ltina t.lepbone U'PttW. 

'Tbis new book on Teltpbony will be 

~~:,S !"o!r::!:~ •:~ec;•t::::· ofht~~c~t!~ 
wor-lc ll\ sjmple-, undeßtandablc lan~u.age. 
Na n:fe~nce work. it wlU be ol QTe.a.t value 
to the ear.rt enginee....-... a book of instcuo­
ticm U is ar bc-yo.r.d. IUl)' othu for 1he t~~ 
Ti.tn«'d m~n. t.ho bogjnncr, tbe baunan a.ßd 
tbe ttudt:nt. 

PAitTIAL TABLil OF COIITEIH$ 

~~~si;::,~eT~~b~~!i · 
tus;Receivco 
para~u•;H 

I ~ndo.e he,..•hh 
U.OO. Pk.ue N:'nd 

mc o. copy o( T elephooy 
witb t h e unders.tamli~ 

th•t ir not. ent:n-ly S&~i,(ac-­
tory it mAY be ret-urmd a~~d 

triY rnoney rf:funl!td·. 

TO THE 

Line 
Largest Stocks 
Finest Quality 

Promptest Shipments 

~ 

GEO. W. BOND & CO. 
..., • ..,,."'./' Hl&h Grade 
Stcrcoptlc:on Sildes 

Commerclal Silde. o. Spec:Jalty 

.lllOR' OUI COSTOIIEU AU 

'aie Chicago Telephon.e Co. 

'aie International Barvester Co. 

'aie Staadard Oil Co. 

'aie Selz, Schwab ~ Co. 

'aie J •. V. Farwell Co. 

Carson, Pirie, Scott ~ Co. 

Dealen in an kind1 of Proj~ction 
(,..~ppar•tue •nd t,..A.c:ce_aoriea 

vln opponunlt)"' to oubt»lt pri<·•• 
oolklt...S 

Geo. W. Bond & Co. 
tf.%t E. Ru.tl,ll St.. Cblugo 
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============================================ 

CENTRAL GROUP AND CHICAGO HEADQUAR­
TERS MOVING INTO THEIR NEW HOME 
Unten all algna tall the majorlty 

ol tht departmenta ol lbe generat 
headquartera ot the Cenlral Group or 
Bell Telephone ComJ)~nlea end the 
varlouo departmcoto ot the lllln.olw 
anll Cblc:ago operallng organlzatlone 
will be permanenlly hou&ed ln th e 
new Telephone Bulldlng at Cblcaao 
berore tbe next laaue or tbe llr.u. 
TuiU'DONE NEWa rtacbea all or 118 
rudera lo tbe ftve alatea. 

Thla will mark tbe coneummatloto 
ot tbe pleuurable hopeo and anUcl· 
patlon.s of many bundreda ol worken 
lo tb- departmenta. wbo bave 
watebed wltb great lotereit tbe prog· 
reoe ot lbe bulldlng operaUona olnefl 
they were elarl<!d. a llttle more tban 
oue 7ear ago. 

lt was orlj!loally plaoned to hnc 
tbe Dt'l' bulldlDj! rMdY for OCCU J)&Dt)' 
by May 1, 19U. but tbe unuaually oe­
~•re wloter ot l91l·U c:auaed aucb d• 
1&11 ln lbe a~l and extertor work 
u m.ade lt lmpoealble to ftnlab on 
tllat date. In lbe meanUme tbe varl· 
ou:. departmeota ot tbe Cblca&o or· 
poluUon ban oceupled quartera ln 
sneraJ otber bulldlop, g1Ylog up 
tbelr epeee ln tbe old malu bulldln« 
to departmenta or tbe seneral head· 
QIIA~I'L Some O( tbe~ l-1 Jwgan 
aplrlng Mar ht and tlnee Lbat Um• 
~·@ral d•parlmenta bne mo\'011 lnt<> 
Ibo ne" bulhllng. occuprtng ftoor 

II>O.Ce nu~rely under a temporar)' ar· 
rangement. 

A tentallve asstgnment or space ln 
the oew bulldlng and a re·autgnmcnt 
ot epace tn the old Maln hulldlng has 
been made, aubject to rhaoges wbtch 
may be deemed deslrable belore all 
dcpartmenla are permaneoUy loel\ed. 
ln tbe oew bulldlng lhla asalgnm""nt lo 
•• Collowa: 

~·trst lloor~h.lcago ctty oommer· 
clal department. Thls lncludes of· 
nces ot tbe commerclal superiutend· 
ent a od bta asalstanta aod clerlcat 
ror~a. tbe collertloo and credlt de· 
p.art.01eote and casbfer'e oftlce. 

Second floor-Tbls Ia a mezzaolne 
lloor. rlatoc above tbe tlnt floor at tb., 
r .. r . l t will be uud by tbe clty col· 
lectnra. 

Tblrd, tourtb aod II!LI1 lloon~bl· 

CI&O plant dcJ.artmeot. loeludlog ot· 
tlcea or tbe malntenan~e auperlntend· 
ent. cbld lospector , coostructloo au· 
perlntendent and thelr asslataota and 
clertral Cor«S. Tbe malllog depart· 

meM will be lorated 011 the llrth ftoor. 
Slxth, seventh, e lgbth. olntb and 

tentb ftooro-These are tor rent untll 
auch time as they are needed ror oJ)· 
eratlng rooma or tor omce purpoJea. 

t;leventh Hoor- Ameflcoo Telephone 
and Telegraph Cotnpany. Oftlees are 
asalgncd to tbe dtvlslon eommerc lat 
superlntendcnt. dlvlolon plant super· 
l otenden! and dlvlaloo traftlc auperln· 
tendent and lorcea. 

Twelltb Ooor-Uivh loo audltor or 
recelpla, Chlcago Telephone Corupan.r. 
and lorcu. 

Tblrteentb tloor-Audhor or ,.,. 
celpts and torcea and addlllonal lorcta 
or divlston audltor ol rect!lpta. 

~·ourteenlb Ooor-Audltor ol dl• 
bururneoll and torcea. 

Fltteentb lloor~eneral audltor. 
generat bookkeeper ud cbl~t travel · 
lng audltor &Dd ro..,.,., 

Slxteeotb noor-<Jeoeral maoager 
tor llllnols, ualetaut genoral mana· 
ger. generat commerdal auperlnttnd· 
ent, and general plant euperlntendent, 
ud forcea. 

&ventcentb tloor-VI"" preatdenl. 

DlftMJ!'er publlclty depart.ment, and 
lorcea. 

Etghteenth tloor- ·l'reoldent. treaa· 
urer. aecretary, genoral eounoel, and 
ror~o. 

Nlneleentb Ooor-EngJneertng di'Jo 
partmcnt rorces. 

Twentletb tloor~bllet eogtne<>r. 
uolatanta and rorces. 

The apace vacated ln tbe old Maln 
bulldlng will be occupted by the Cbl· 
cago traftle department, emplorment 
department, e:alma department, sub­
urban commerela1 departtnent. and 
addlt.lonal omeee or tbe Cblcago plant 
department. Tbe exact &Mtgoment ot 
::~~~~~· baa not yet been rulty di'Jo 

Tbe plcturu publlabed tbla monlb 
ar• neceaaarlly conllned to .-Iewa of 
Lbe utertor ot lbe bulldlßl. 1t ts ex· 
peeted to publlab 110me lnterlor vtewa 
II eoon u all departmelila are moved 
ln and Intertor arrangementa beeome 
settled. A more complete and detaUed 
dlroctory ot omeea may alao be pub­
llahed wben permanent loeatlooa are 
alt llxed and all depa!'f.menta tuJiy o~· 
&anlzed lo tbelr oew Quarters. 

lt Ia expected lbat lbe movea rrom 
tb~ varlous outalde IOCAtiOJU tnto lb& 
new bulldlog will an be a ccompllabed 
"'llhout sny lnu1rrupUoo o( bn&l· 
Ot'St. 

ALLIIXlORICAL DECORATION OVER FRONT ENTRANCE OF .st;W Hf:AI)Ql' ARTERS Bt'tLtltNO. C IHCAOO. 



B:ELL ·TELEPHONE· NeWS 
marble balustrade. 

Complete Description of New The Iobby opens out !nto the ma!n 
elevator corridor, where the elevator 
inclosures are of bronze wtth an etab­
erate grill design. The doors are arched 
wtth marble wbich extends to the ceil· 
ing. The walls of the corridor are 
wa!nscoted wlth marble from the lioor 
Ievel to the ce!l!ng. All door !rames 
and doors leading from thts corridor 
are constructed of bronze and are of a 
heavy ornamental destgn. 

Telephone Headquarters Building 
By D. C. HOU..OW A Y, Supain1endeat ol Buildi.nas •. Oücato T elepbone Ccmpaay 

The Ch!cago Telephone Company's 
new twenty-story and basement flre­
proo! General Offlee Bu!ld!ng, !ocated 
at 212-226 West Washington Street, !s 
considered to be one of the finest omce 
bu!ldings !n the c!ty of Chtcago and 
hQS also the d!st!nct!on o! be!ng the 
best and largest telephone bu!ldtng in 
the world. 

In po!nt of extravagant deta!l there 
are several bu!ld!ngs !n Ch!cago wh!ch 
surpass the "Telephone Bu!ld!ng" as !t 
has been christened, but there are few 
that can compare wtth tts ut!l!tar!an 
!eatures. lt r!ses high above the notse 
and d!n ot the street and those occupy· 
!ng space on its upper lioors w!!l lind 
there an atmosphere ot a rarer sort than 
they have been accustomed to dwe!l !n 
dur!ng the!r occupat!on w!th the Chi· 
cago company in years gone by. 

In general there ts no worktng space 
!n the bu!ldtng whtch will be more 
than th!rty !eet !rom outside windows. 
A glance at the typ!cal lioor plan w!ll 
reveal the excellent conditions aft'orded 
through the shape o! the bu!ld!ng !or 
natural l!ght and vent!lat!on. 

As one Iooks upon the ma!n tacade 
ot the bu!ld!ng he llnds there a var!ety 
ot treatment whtch at once commands 
bis Ioterest and attentlon. The live 
stor!es o! gray Bedford stone set 
upon a heavy course of dark 
po!lshed gran!te !orm a lltt!ng base !or 
the sha!t of brown brtck extendtng up 
to the seventeenth story. From the 
seventeenth to the twentieth stories we 
find a racing of cream terra cotta. the 
colonnade formation of whlcb leads the 
eye in a sat!s!y!ng way up to the heavy 
project!ng corn!ce, wtth wh!ch the 
bu!lding !s capped. 

The stone balcontes constructed at 
alternste story helghts from the sev· 
enth to the ft!teenth, accompl!sh· weil 
the!r purpese o! breaklog up the uni· 
form and monotonaus etfect whtch the 
faclng brtck alone would have pro­
duced. 

Over the heavy, handsomely des!gned 
bronze entrance doors are set bronzt­
green terra cotta tablets bearlng in 
ra!sed prollle the llkeness o! Mercury, 
who !n Greek mythology was supposed 
to be the Messenger o! the G<Jds. In 
the background o! one o! the tablets !s 
shown the Eastern Hemisphere and in 
the other the Western Hem!sphere. 
Mercury ls dep!cted as br!nging the 
two tagether by means ot the telephone 
l!nes radiat!ng out from h!s hands and 
enc!rcllng the globe. The art!st's con· 
ception expresses weil the ldea of "Uni­
versal Service." 

The wes! !ace !rom the top ot the 
ma!n bu!ld!ng up to the seventeenth 
story ts !aced wtth red brown br!ck; 
above this he!ght gray br!ck has been 
used whtch harmon!zes n!cely w!th the 
terra cotta of the correspondlng course 
ln front. The east wall is entirely of 
common brlck. The smoke stack ex· 
tending above the roo! !s art!st!cally 
concealed by an inclosure of gray brick 
wlth an open lattice werk design near 
the top. All walls !ac!ng the l!ght 
court are faced with Iarge slzed white 
enameled brlck. 

That the butldtng !s enttrely sat!sfy. 
tng and pleasing to the esthet!c sense 
!s ev!denced by the fact that it has 
eHcited only favorable comment from 
those who have stud!ed !t. 

Handaome First Floor. 

The bu!lding !s entered near the east 
end through two !arge arched door 
open!ngs. In each openlog ts tnstalled 
an ornamental bronze swtngtng door, 

also a revolving door of the same ma· 
terial. Above the entrance doors are 
transoms covered by handsomely de­
signed bronze grills. Above these are 
the terra cotta tablets representing 
Universal Telephone Ser:V!ce. The doors 
open !nto a main Iobby wh!ch is light, 
atry, and spacious. 1t has dtmensions 
torty by !orty, w!th a height o! twentY· 
s!x feet. Its lioor is of marble, w!th a 
body color o! gray, while the pattern 
and borders are worked out in black 
and green. 

The inclosing walls and part!t!ons 
are watnscoted from the floor to the 
ceiling with white Colorade yule mar­
ble except!ng a few of the upper pan­
els, which are green in color. The side 
walls are paneled and all openings are 
marble trtmmed. A heavy, artistically 
modeled plaster cornice extends en­
t!rely around the Iobby, b!nd!ng the 
ceiling and side walls together. The 
ent!re ceil!ng ts dtvtded by beams and 
soffits fnto small cotfers, tn each ot 
whlch Js a plaster rosette. 

On the east wall !s !nstalled a bronze 
directory frame and sash of suffi.clent 
atze to serve the whole bu!ld!ng. A 
richly deslgned maU box, also con· 
structed of bronze, occuples a positton 
in the northeast corner. Upon the east 
wall is !nstalled a pneumaUe clock 
!ramed w!th marble. The south end o! 
the secend story elevator corridor 
where !t opens !nto the Iobby ts 
screened by means o! a beaut!ful wh!te 

The waUs bear just enough carved 
marble ornaments, together with the 
bronze !ndtcator d!als, wall lamps, and 
bronze trimmings, to produce an ar­
t!st!c and pleas!ng etrect. 

Leading !rom the Iobby to the third 
story !s the ma!n !ront hall statrs. 
The treads and rtsers as weil as the 
stde walls are ot white marble. Lin­
!ng the open slde o! the sta!rs !s a 
beaut!ful balustrade and band raU 
constructed of solid bronze. 

The Iobby opens tnto the flrst story 
space o! the buUd!ng. Th!s when 
ready for occupancy will have a con­
nected area of 19,870 square feet, and 
a ceil!ng he!ght o! twenty-s!x !eet 
three Inches. The columns and pilas· 
ters are ornamental plastered and 
have moulded caps. The wall panels 
are moulded and the ceiling ts cut up 
into panels by beams and cornfces ex­
tendtng between the ptlasters and col­
umns. Wberever wood trim ts used, tt 
!s o! mahogany lin!shed to a hard pol· 
ished surface. 

The main counter and screen dtvid· 
!ng the omce space !rom the publ!c 
space ls constructed of marble up to 
the counter and bas glass with marble 
columns and corntce above. The space 
in front of the counter fs covered 
w!th !nterlocking rubber til!ng o! color 
and destgn to harmonlze wtth the floor 
of the ma!n Iobby. 

TELEPHONIA 
(Tun~-" Annie Lisle") 

I. 

Towering o'er the pavement's clamor 
See its stories climb 

Mason's art and steel-smith's hammer 
Raise its height sul)lime. 

CHORUS. 

Telephonia, Telephonia, 
At our summons come 

Here surrounded by thy followers, 
Make these walls thy home. 

Il. 

Loose thy myriad errant fairies, 
Gird men's thoughts on each, 

Launch them springing o'er the prairies, 
Speed the whispered speech. 

III. 

Solitarv, dull, unlettered 
Soul; entrapped and bound, 

By thy magic wand unfettered, 
Rise on wings o f sound. 

IV. 

Pilot thy wish-freighted carvels, 
Through the ether' s flow, 

Link the distant by thy marvels, 
Mind on mind bestow. 

-M. D. Atwater. 

The relling area tmmediately below 
the light court !s constructed o! glass. 
Much natural l!ght !s therefore ad· 
mitted to what otherwise would be a 
dark sectton o! the room. 

Th!s story, w!th !ts !arge w!ndows, 
high ceiling, massive columns and 
beams, depth and w!dth o! space, tends 
toward an expression of !reedom. 
strength, and generos!ty. 

A mezzantne floor has been con­
structed in the end o! the north eil of 
the butldtng mtdway between the lloor 
and cetltng o! the lirst story. 

U pper Ftoors. 
Above the flrst story the arrange­

men t o! the lioors !s typ!cal. They are 
connected at the front and rear by 
stairs. The treads of the front statrs 
are of marble and the statr hall walls 
are wstnscoted wtth marb!e. At the 
rear, the statrs have slate treads and 
the wa11s are plasteretl. The rear 
stalrs are tnclosed in a fhe proof shaft 
with metal doors opening out tnto the 
elevator corrtdor, whlle the front atatrs 
open d!rectly tnto the corrtdor. 

The elevator corridors are floored 
w!th tuttt·color! tlle. The stde wal!s 
are watn~coted wtth marble from th~ 
floor to the under side or the transom 
w!ndows !n the part!t!ons d!v!dlng the 
corridors from the offtc~ space. All 
wood trim and doors appearing in the 
corridors are of mahogany. The ln­
closure about the elevator hatchways Ia 
a grllled constructlon made of wrougbt 
!ron bars and pa!nted black. 

The elevator shatt from the ba~ 
ment to the ceil!ng o! the twentieth 
story !s lined wtth whtte glazed terra 
cotta blocks. Upon the fasc!a o! each 
ßoor tn each passenger elevator hatcb­
way there appears in blue a large 
ra!sed ftgure molded !n the terra cotta 
to !nd!cate the story he!gh ts: 

The arrangement of the ßoors for de­
partmenta! use !s !l!ustrated by the 
drawtng o! the e!ghteenth Hoor. 

The amount o! wood in the buildtng 
has been reduced to a m!n!mum. All 
o! the w!ndow s!lls ha ve heen made of 
marble, wbile the wtndow openings 
have been lin!shed w!th plaster, thus 
omitttng the wood stools, aprons, and 
casings whlch not long slnce were con­
s!dered to be Indispensable trtmmtngs. 
The !arge open spaces nre trimmed 
wlth oak, as are also some of the pri­
vate offices. The offices U!:led by otficers 
o( the companies are trimmed in ma­
hogany. 

Each private offlce !s prov!ded w!th 
a combtnation clothes and Iavatory 
closet. Intertor tollet rooms have been 
provided on each fl.oor for the heads of 
the departments in the generat offi.ces. 
Interior toilet and rest rooms have also 
been provided for the warnen employes 
worklng in the generat otfices. 

Roof and Pent Houoe. 
On the roof ts a pent hause in whtch 

!s installad all o! the elevator mach!n· 
ery; the house tanks wh!ch supply 
water to the plumbing flxtures below 
the twent!eth story; the biower wh!ch 
operates the pneumatte tube system 
and an exhaust fan whlch ventilates 
the interior toilet rooms on the elev­
enth, fl.fteenth, sfxteenth, seventeenth 
e!ghteenth, ntneteenth, and twent!eth 
stories. There ls also a tunnel con­
structed next to the outside walls with 
dlmensions four feet wide by seven 
feet high. through which the steam 
main that supplies steam to the vartous 
riSers in the building ls carried. The 
south portion of the roof is inclosed by 
high parapet wal1s and covered with 
red promenade tile. It comprises an 
area of 5,520 square feet, whtch !s to 
serve the purpose of a roof garden for 
the men in the buildtng. 

Because of the east wall belog a 
party wall, it became neceF:sary to con­
struct certain fl.ues in the wall whtch 
serve a low !our story butldtng adjo!n· 
!ng on the east. It !s no< ant!c!pated 
that the tenants !n the bu!ld!ng will 
complain about insufftctent draft when 



they start thelr beatlog stoves thls 
lall. now that 230 feet have been added 
to the tops o! thelr chlmneys. 

The roo! ot the pent house ls to be 
protected wlth a guard so that lt may 
serve the purpose of a Chicago ob· 
servatory, !or from thls polnt a blrds· 
eye vlew may be bad o! the whole of 
Chlcago and tar out on the Iake. A 
view of the Masonlc Temple from this 
Ievei wlll convlnce the observer that lt 
no Ionger holds domlnlon. wlth respect 
to height, over the downtown district. 

Rlsing tltty !eet above the top o! the 
south parapet walJ ts a hollow steel 
flag pole, from which fs unfurled early 
in the morning of each working day a 
burgee bearlng the bell symbol of the 
Bell Telephone Company. On special 
occasions the American ftag is substl­
tuted tor the burgee. Below is gtven 
the schedule governtng the raising of 
the Amerlcan flag: 

Flag to tly tun mast on an dates ex­
cept Memorial Day and the anniver­
sary o! the sinklog o! the Malne. when 
lt should be at halt mast. The hours 
of tlying are from sunrlse to sun!;et. 

February 12th, Llncoln's Blrthday. 
February 15th, Annlversary, Sinklog 

ot the Malne. 
February 22d, Washlngton's Blrth· 

day. 
April 19th, Annlversary, Battle o! 

Lexington. 
May 30th, Memorial Day. 
July 4th, Independence Day. 
October 12th, Coiumbus Day. 
October 17th, Annlversary, Battle o! 

Saratoga. 
October 19th, Anniversary, Sunender 

of Yorktown. 
November 25th, AnnivPrsary, Evac­

uatlon ot Yorktown. 
The site of the Telephone Buildlng ls 

indicated on the block plan shown on 
this page. The front section adjoins 
the ~lain Building on the west. The 
west side ot the nortn eil adjoins the 
east end o! the Toll Buildlng for a 
distance or 40 feet, 4 Inches. 

The frontage an Washln!cton Street 
ls 141 !eet 4 'A. Inches. The depth from 
'\Vashington Street to the court is 63 
feet. The dimenslons of the rourt are 
45 teet by 80 teet. The bnildlng meas­
ures 181 feet from Washington Street 
to the alley llne. whlch ls lts north 
boundary. It covers a ground area of 
19,690 !eet. 

Tbe superstructure ls supported by 
c;ixty-four concrete caissons aversg­
ing feven feet in diameter. whlch 
extend to hed rock. a dlstance o! 105 
feet below grade. The basement has a 
depth o! 18 !eet, 6 Inches below and 
the bulidlng rlses to a helght o! 279 
ft>-et, 3 incbf:"s ahm.·e grade. The build­
ing has a cublcal contents o! 4,601,600 
!eet. 

The tloors o! the bulldlng bave been 
deslgned to carry a sa!e load o! 200 
pounds per square. foot and may if re· 
qulred in the tuture be used for op­
t-rating and equtpment quarters. 

The most recent bulldlng methods 
were employed in the construrtion of 
the buildlng. U represents the prod­
uct o! the best that mqney could buy in 
the matter of workmanship and mate­
rial. The !rame work is of steel. All 
columns are encased in concrete. Tbe 
ftoor arches are of hollow tile. The 
outside wall panels are of trlck, hollow 
bricks having been used to line the In­
side ot the walls as a sub•tltute !or tlle 
turrtng. All wtndows ex<·ept those in 
the front elevatlon are of flre proof 
construction conststing of hollow 
metal rrames and sasb glazed with 
w1red gla~s. 

The oftke tloors are r.overed with 
map1e floorlng excepttng a few private 
omces. whtch are of oak. 

Aasembly Hall. 
Space has been reserved in the north 

end o! the tl!teenth story, and will be 
approprlately fttted up for use as an 
usembly hall. It ls expected that thls 
gatherlng place will 1111 a much feit 
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need. It will qulte llkely he the means 
of atrording the employes the oppor­
tunity of not only meeting but of hear­
lng addresses on telephone subjects by 
men who have distinguished them­
selves in the world o! telephony. 

lt will not only serve as a common 
meeting ground for the rliscussion of 
business matters by the department 
heads and thelr subordlnates. but lt 
will beyend a doubt be a place where 
the employes will be glad to congre­
gate in a soclal way tor the purpo'e o! 
gettlng more lntimately a~quainted, 
and by knowtng one another better lt 
will have the elfect o! dlssolving thelr 
dit'ferences, sbould any exist, and thP 
grand result will be a rostering of a 
better and a closer fellowshlp through­
out tbe entire organization. 

It will be observed that the tloors 
from the s;ixth to the tenth incluslve 
are not assigned. These intermediate 
floors bave already been placed on tht 
market and wi11 be rentcd unttl such 
time as tbey are required to care for 
the growth of the company's depart· 
ments. Thts arrangement permlts of 
the Chicago departments expandlng 
upward and the executive departments 
of the Centrat Group downward. 

All work except that o! wrecklng the 
old bulldings on the new bulldlng slte, 
sinking and ftlling of caissons and 
shorlng the walls and columns o! ad· 
jolnlng bulldings was covered by a 
single generat contract. 

Progress of the Work. 
The work o! wrecking the old Forbeo 

BuBding shown ln the plcture was 
started May 15, 1911. The work o! 
excavattng was begun on June 21 
1911, and the work o! sinklog 
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and ftlling the calssons was be­
gnn on July 13th and completed on 
September 16th, 1911, coverlog a perlad 
of sixty-tive days. 

The first steel was set September 22d 
and the structural work completed De­
cember 20. 1911, covering a period of 
ninety days_ 

There elarsed a perlod o! 156 days 
from the time the masonry work waCJ 
commenced untii tts completion. It 
dated from November 27, 1911, to 
April 2, 1912. It has requlred a tritle 
over one year to bulld the Telephone 
Bulldlng. 

The questlon has orten been asked, 
"How lang before the old Maln Bulld­
ing wilt be torn down anrt the new 
bullding extended to Franklin Street?" 

The answer may be arrived at in the 
following manner: 

The general auditor some time ago 
made the deduction from his records 
that tor every 10,01"0 stations added, an 
increase of forty Office employes ls re­
quired. Assuming an average ~rowth 
o! 40.000 statlons per year in Chlcago 
for the next few years this would 
make an annual increase in the oftice 
forres of 160 employes. 

The- compantes' forces occupying the 
building at the start will m1mber 1.321. 
Maklng an allowance of eighty ~quarP 
!eet per rerson. 105,680 square !eet o! 
floor s-pare will be requlred to accom­
modate tbem. 

Since tile bulldlng has a total area 
ot 260.970 square teet there will remaln 
155,290 square teet !or growth. Thls 
belog sumcient to accommodate 1,941 
perrons and tbe annual growtb belng 
at the rate o! 160 employes per year. 
the present bulldlng will meet the de· 
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mand for offi.t·e space for a llttle over 
twelve years. Thls may be modified by 
the increase in forces necessary to 
handle the generat administrative bus­
iness of the Centrat Union, Wisconstn, 
Cleveland, and Michlgan state compa­
nles, wblch is under the directlon of 
the generat omcers whose quarters are 
now or about to be locatf:"d on tbe up­
per floors. 

Telephone s,rvlce. 

The telephone service for the new 
bullding will be supplled trom a slx 
teen posltton private brancb exchanga 
switchboard located in the Maln Ex­
change Operating Room. It will re­
quire nearly 900 termtnals connected 
to approximately 900 telephones and 
200 key cablnets to supply !acllltlos 
to handle telephone tramc. In addl­
tion to this the commerclal depart­
ment will have a four-position No. 35 
private branch exchange, located in 
the spacious new omre on the ftrst 
floor, tagether wtth eight telephone 
or informatlon tablE:>s and a tew key 
cabinets to supply their service. 

The bouse cable system, consistlng 
ot live 600-palr cables or 3,000 palrs. 
will be lnstalled to supply !acllltles 
from the matn oftlce to the varlous 
floors o! the bulldlng. There will be 
~00 palrs brldged to each tloor wlth 150 
palrs working dlrect, filty palrs belng 
overlapped to the floor above or below. 
These cables are terminated on the 
maln dlstrlbutlng rack located in a 
wire closet rentrally located on Pach 
floor. Thls distributlog rack lo a!so 
furnlshed wlth mountlog for relays 
an~ other apparatus needed ln connec­
tion wlth the key cablnets. 



6 BEIL· TELEPHONE· NEWS 

Gb\l'>T SKEL.ETON OF NEW BUILDINO. 

Tbe telephone servlce ror eacb ftoor 
I• red rrom these dlstrlbutlng cablnels 
by means of wlreo or cables through 
tbe rnnways provlded und erneatb tb~ 
ftoorlng. lt will requlre about 1,900 
reet or 600-ttalr. 150 reet of 300-palr and 
1,600 reet or 200-palr eable or &jJproxl· 
mately 6G5 conductor mllee of eable 
tor tbe house cable system. II Ia t &tl· 
mated that approxlmately 30,000 10 
35.000 feet or s maller s l1.ed eable from 
ten pair up will be necessary to supply 
oervlce from tbe d.ls trlbutlng cablnets 
on the nrlous lloors to tbc desks. 

Flre Eocapea. 
Ample provlslon hss been made 

t.brougb t he constructlon of llre eseape 
etal re near tbe rront and rear ot tbe 
bulldlng ror tbe sate exit or tbe em· 
ployes trom auy story sboulcl tbelr 
rattld wltbdrawal from the bulldlng be 
made nece&snry on account of ftre o-r 
for any otber reason. As the bu!ldlng 
ls llreproor, t.hls ls a remote t>oasl­
blllty, 

Mall Chute. 
A United Statos mall chute has been 

lnstalled from tbe twentl~tb·rtory ele­
vator corrldor to the mah> Iobby. wbere 
it terminales tn llD artlsilcally deslgned 
maU box <'Onturucted or heav\· bronze 
Dleial. Tbe front and slde panels or 
tbe cb ute are ot plate glass and 1 be eo­
tlre front lo eacb story ls ltlnged. lhus 
maklng tbe el~arlng ot tbc clrute eaay 
ln caoe the mall becomes clogged ln lt 
durlog tran stolsslon. 

Pneumatic Tube Service. 
.Througbout the bulldlnr; thore bas 

been lnstalltd a pneumalle tube servlce 

for tbe tturpose ot. traoemlttlng cor<e· 
spondenee and omclal ll&pera l>etween 
tbe maoy clepartmenll, whlcb will ma.· 
terlall)' ex)tedlte lhe dlspatch ot all pL· 
pers. 

On tbe ftfth 1\oor lo the space to be 
orcupled by tbe malling depart.ment Ia 
located the termlnus or all llnes ln tbo 
bulldlng. lt 18 at tbls polnt tbat all 
mall will be oponed ancl dlstrlbuted 
tbrougbout... tbe departmen ts by use of 
thn pneumltlc tube servlce. H thc 
genernl commerclal superintendent on 
the slxtecnth ftoor sllould deslre pa· 
J>ere whlch are ln tbo commer· 
clal departmenl on the ßrat ftoor, 
h~ would telepbnne to have the 
papers sent to hlnt by tube. Slnce the 
mu sa ge by t.elephooe would requlre 
but R rew seconds and the corrler l rtW· 
e:s ln the tube al tbe rate or thlrty-tlve 
reet ptr second. requlrlng but two sec· 
onds at the ceotrol stallon ror trans· 
Cer, lt will bo seen tbat l t ls a matter 
or but a very sbort time to complete a 
tran•a~tlon belw('en lbe slxle<>ntb lloor 
~nd th e tlrat ftoor. 

The carrlers are drawn througb the 
tubes by a vacuum; thfs "~cuum ls ere­
a tecl br a biower located ln the pent 
house on tOll ol the bulldlng. Tbe 
biower ls operated by a twenty-horse 
tJOwer variable speed motor. At ftrst 
tboughl, one would lmaglne tbat tbe 
expcnse ot oper:ul ng a motor or thls. 
slze would amount to conslderable. but 
owlng to lhe tsct that ~bis 8ervlce 111-
equlpped wlth electrlc JJOwer control 
apparatus. power ls con8umed ooly 
whlle the earrlers are pu!lng througb 
tbe tube llnes. 

The sp~ed. of tbe motor and biower ls 
regulated by' ibe vacuum a t tbe biower 
whlch ls governed by the alr requlred, 
this quantlty belog determlne.d by the 
nurober o! llnes ln operatlon. Should 
the ftuctuatlon of the number of llu~ 
ln servlce lncrease or decreaea tb& 
normal vaeuum by one-balr ounce, tbe 
motor would decrcasc. or Jncrease ltä 
speed tbrougb fteld control to compen· 
Ea te for tbe !luctuatlon l.n the a l r SUI>-
ply. • 

II ls evident that tbe servlce de· 
$Crlbed above would be qulte lndletten· 
sable wbere over 1,300 ~·orkers are 
gatltered together under one roof. 
handllng tbe alfalrs of ftve !arge pulr 
Jtc·servtce corporatione and where t.he 
Interchange of auch a large volume of 
correspondenee and mall takes place. 

Refrlueratlon Syotem, 
Tbere ha.s been lnstalled ln tbe new 

hulldlog wtth brancb!!3 extendlog to 
lbe Maln attd Toll bulldlogs a rnfrlg· 
e ratlon system willeil 18 deslsned to 
supply all or the drtnklng water re­
qulred. Tbe equlpmcnt ls or tbe car· 
bon dloxlde compresolon type aod con· 
slsts or a slogle eecentrlc horizontal 
steam englnc dlreet·connect.ed to a 
c.oruprcasor bavlng a t.wenl)'•ftve ton 
capaclt y, tosether wltb the necessary 
condenslng colls, coollog u.nks. ftlters, 
clrculatlng purops, ete. 

The system ls deslgned wlth a ca­
r>aclty suftlclent to cool 800 gallons o( 
drlnklng water per bour rrom a tem­
t>erature of seveoty degues to tblrty­
elght dogrees Fahrenheit. Tbe water 
ls to be kept in contlnuous clrculatloo 
tbrough the plpes. At convenient loca· 
tlone througbout l.he bulldlngs have 
heen tnstall ed drinklog rnunlalns pro­
voded witb bubbllng water cups. 

lt ls expecled that thla system oo the 
wbole will prove to be ~ declded Im· 
t~rovement over the IJOrlable cooler 
ser\·lce. 

Elevator Service, 
Tbe occupants of the huildlng may 

be assured ot bulng the very best el~­
vator servlee that lt is po•slble to sut>­
ply wltb machlnes that have beeo 
blgbly develoDed tltrougb years of ex­
perlence aod expensive experlmenta· 
tlon. 

Tbe elgbt passengor maehloes are or 
tbe one-to-one dl rect-drlve tractloD type 
and are operated by slow-speed spiral­
wound motoro wlt11 the cable-drlvlog 
shea vcs mountOO upon the motor arm· 
a tu re eha!t. 

Thtae t ars travel trom the ftrst to 
tbe twentletb story, a dl•taoee o! H7 
tect. Tbe speed at wh lch tbey are de­
slgned to operate ls 500 toet per mln· 
ule wlth a Ioad or 2,500 rounds. Tbc 
very lotest typee or sa!ety an<l protec· 
dve devlces hsve been ar.plled Iu thle 
equlpment. Perbapa the most lmpor· 
t.ant or tbese are tbe llnllt switches. 
whlcb operate automat!cally a.s tlle car 
approaches lts llmi!JI. By meana ut 
them the speed of the car ls gradually 
reduced aod at the extreme landlog ls 
stopped rrom slow 81>eed to a staodstlll. 
Tbis ls accompllshed lndependont o! 
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thc operator should be negleet to op­
erate hl8 controlllng Iever properly. 

Tbere are devlces applle<l whlch 
would prevent tbe Operator rrom atart· 
lng hla ear abould lt be overloaded, 
aod lf h o sbould exceeu tbe apeed 
IImit the car would be stopped ln the 
same manner that lt would lt the ca­
bles should break. In ca.se tbe current 
is lnterrupt.ed tor any reason, the ear 
ls brought to a standstilL An &Jl" 
proved type of oll bulfer ba.s beeo ln· 
stalled to absorb l.he sbock produeed 
by the landlog or the ears and counter­
welgb ts. 

Tbe cages are constructed of metal, 
the lower portion ot tbe sldes conslet· 
lng O( solid panels wltb R bronze base. 
wblle tbe uppcr sedlon ls of open grill 
work. Each car ls to b~ lllumloated 
bY a slxty.watt tungs ten lamt) ln a ten­
lnch rlbbed globe. The lamp Ia con· 
trolled by a ftusb puob button swltcb ln 
the ear. 

The PIIB8enger elevators are all 
equlpped wltb a e.omplete slgnal sys· 
tem or the oftlee bulldlng type, conalst· 
lng or an open operalor's slgnal !lxture 
Jn eacb car and an "up'' and "down" 
cast bronze tlxture ln 'front ot eaeb ear 
at all ftoors. Eacll car Ia 6qulppecl wltb 
a "call back," consl8tlng ot a buzzer ln 
tbe cage coon_ecte.d to a pnab button oo 
the tlrst ftoor . Passenger car No. 1 ls 
provlded wlth a ftas hllgbt type ol nlgbt 
enunclator so arrangcd that thla car 
onl)· will recehe tbe s lgnals for tbe 
nlght servlce. Provlslo:> baa be-en 
made ln tbe slgnal sy8tem so that eara 
No. 6, ti. 7, and 8 mar be run "eXJ)ress" 
from the ftrst to the tenth lloors and 
"loeal" beyond. Tbere nave been ln· 
stalled two motor genera tor s ets, eltlter 
o! whlcll ls sumclently Iargo to oper&te 
the entlre Signal S)'Stem. 

Tbe ears are equlpped wltb devleu 
ror lubrlcatlng automatloally both tbe 
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car and counterwelght guide rails. 
Thls Installation bas been madc wlth 
tbe ldea ot oateguardlng the llves ot 
tbe. passengers wblle rldlng ln the cars 
3galnst lojury or death trom almoat 
every coocelvable operallng cau.se. 

An lmportant and mucb uscd plece 
ot apparatus ls tbe trelgbt elevator. lt 
ia Iot ated near the north end ot tbe 
bulldl ng ln order to facllttate tbe dls· 
trlbutlon through the bullding of tur· 
nlt ure, rrelgbt, ex1Jrese packages. etc., 
tbat are dellvered to the alle)' loadlng 
platform. Tbc car travels trom tbe 
basemeot to tbe tweotleth story, a dl .. 
ta.nce ot 265 teet. lts capacity I• 5,000 
pounds. 

Heatlng 8yotem. 
Tbe bulld lng ls beated by means or 

wbat ls known as tbe Webster system. 
lt ls deslgoed to operate uuder vacuum 
ao.d ls eapeclally adapted to tbe use of 
exhauot steam ln heaUog. 

The steam ls carrled to the roor lo a 
twelve-lncb rlser, where malns are tak· 
t n oll and run arou.nd tbe outside walle 
ol the bulldlog. At tbe radlator loea· 
!Ions rlaers are connected lnto tb• 
maln and are dropped to tbe tblrd 
!Iocr. These supply tlle radtators wltb 
steam on all ot the ßoora trom the 
tw•ntleth down. 

Small return rlsers are ruo trom tbe 
radlators to tbe vacuum pump in tbe 
buement. On tbe drlp end ot eacll ra· 
dlator Ia placed a tbermoatatlc water 
and alr rellet valve. Tbe pump ex· 
bauou all -..·ater ot eondenaaUon and 
alr lnto a recelvlng tank. Tbe alr ee­
a.pes to atmospbere tbrougb a vapor 
lllpe, e&tendlng from tbc top ot tbe 
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tank above the roor, whll• tbe water ls 
pumped back lnto the boller, wbere lt 
Ia evaporated and atarted aptn on 118 
clrcult earrylng beat unitB to tbe radl· 
atore. 

Excelleot resulta are expected trom 
thla SYStem owlng to tbe Cact tbat in 
recent years many ot our best and 
largest olllce buildlngs bave been suc· 
cesstully and economlcally heated 
througb 1!8 employment. 

Syotem of Heat Regulotlon. 
In tbe ptannlng ot tbe ne'IV bulldlng 

lt was reallzed tbat tbe Ion due to oo 
or even lmproper regulaUon ot a beat· 
log syetem comprlslnt; 34,000 square 
teet O( t&dlatJOD WOU)d 8!00Unt to 8 

large ltem, "' ben meaaured ln tons ot 
coal burned durlog ibe beatlog &eason. 
lt was declded tboretore to complet ely 
equtp tbe bulldlng wJlb the Jobnson 
aystem of automaUe beat regulatlon. 

Tbe syeteon cooslsis ot a dlapbragm 
valve placed upon the supply end ot 
eacb radlator. Tbe valve Ja controlled 
by tbe operatlon o! a tbe rmostat prop. 
erly located to lndlcate the average 
temperature ot tl)e sectlon ot tbe rooro 
governed by lt. 

Llghtlng 8yttem. 
Tbe lightlog syatem 11 lnstalled on 

tbe tbree·wlre 115·230 volt plan. All 
wlres &NI pulled lo lroo roudults con­
cealed lo tbe ftoor. celtloga or walla. 
·rhe butldln,; ls aut>Piied wltb current 
trom tbe Commonwealth Edlson Com· 
Jl&ny~s lends, whicb cnter tho basement 
tbrougb tbc sQutb ' retalnlog wall and 
tcrml nate ou a servlce board erecte<l 
t hcre. ~·rom tbiH locatlon llgbtlng 
Ieads are carrled up tbe wire shaft to 
the twenUetb Story. 

On eacb ßoor odJoinln g tbe wlre 
shaft ba.s been constructed a cloeet in 
whlcb ls Instalted a metal cablnet con· 
talnlug tbe dlstrlbutloo panel ror tl>at 
Uoor. Ench panel from lhe t.hlrd to thc 
twent.t~th story lncluslve Ia !ull)' 
equlpped for tbe Installation ol stx teen 
meter~. Tbe llrst and second ftoor pan­
ets ·will Iake four meterB each, whtle 
but one ls planned for tbe basement. 

!''!stures bave been Ins talted tor sln· 
gle. un lt tungsteo lamp~J . The ft:xtures 
are loc•;u~d oo apl)roxlnuuel)' teo toot 
centero ancl are deslgned so that the 
lamps wi ll furn lsb an lnleos tty of II· 
htmlnnt.lon equh·alent to on" watt pe r 
square foot ot ftoor svaee. 
· Pneumalle Ctock Syatem. 

Tbe bullcllng l>as beeo completely 
cqulp1>ed "' iib a pneumatte clo<"k sys­
te m ot the moat a pproved type, the 
master elock belog located in tbe offlce 
of tbe butldlng englne•r nncl somelhlng 
over 150 secondarlea distrlbuted 
throughout the bulldlng. 

A llne of wronJlht lron tublog ron· 
neets th e master clo<:k wlth all otber 
Umeplecea. :rhe tormer. a chronome-

1 

ter of almost astronomlcal accuracy, Ia 
equlpped wltb a second beat compenaat­
log pendulum wblcb Ia kt pt under uo· 
vuylog tension and conocquently Ln· 
sures absolute uolformlty ot time. Tbe 
original 110wer tor operallng tbe mu­
ter ls derlved trom a welgbL 

At mlnute lntervals a seit contalned 
alr transnJlttlng devlce aends a allgbt 
Impulse ot alr lnto lhe tublng to the 
secondary m ::>1'cm ents. Tbe11e bave small 
dlaphragltls w!Jich are alteruately in· 
nated by thla im1•ulse ancl released 
a galn at ono mlnute Intervall by the 
automatic opentng ot a '·alvc to the 
master clock. f:acb actlon movet tor­
ward the pertectly balanced bands ~x· 
actly one mlnuoe wltb untalllng cer· 
talnty. 

.Duo to t h• lac·t that ~he tublog I• 
opened to the alr every ntber mlnute. 
exvanslon or cootractlon ol t.he alr, due 
to atmos pberlc ch&ngc•. ls ellmlnatecl 
The correct operatlon ot tbe eyatem 
csn be malntaln ed . t hr rerorc, Inde­
pendent ot the atmoopherlc coodltlona. 

A !ow ot tho frame• or~ deslgned tor 
maotel elocks. The most ot them. 
however. are round and • aeb 18 made 
ot material corrcsponcli ng wltb the 
t rlm ot tbe rooon in wblch lt 18 loeated. 

From Bfacksmith 
Shop to Skyscraper 

8, F. H. BAKf.R. CI.K.oo 1'\ou o.".."_. 

Tbe evolutlon ln bulldlnge and 
realty valuea wblcb tbe not-to·OO.d&-

Jt i.be tcmperaturc falle below wbat 
II. le dealred to malntaln. tbc tbernto· 
stat cauaea tbe dlaphragm valve to 
Ol>en and admlt ateam to tbe radlator 
untll the staodard teouperature bas 
beeo reatored. Should the tem1>era· 
ture get too high, lbe operatlon Ia 
slmply revcrsed . Tbe ' 'alves are actu· 
ated by meana ot compreued alr, 
wblcb Ia aupplled to tbe eyatem by 
an atr compreasor in tbe basement. ltt:AR vn;:W o•· COMI'LE'l'J;:D N.EW BUILDlNO. 
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nled aplrlt ot progreaa hu made ln the 
downtawn dlatrlct or Chlcago the paet 
rew yeara. has been no more clearly 
demonstrated. or wtth a roore com· 
plete contraat perhaps, than on the 
corner ln whtcb we. as telepbone peo­
ple, are lnteree~d; the corner o! West 
Washington and North Franklln 
streets, wbere our twenty-story new 
home Ia belog orected. 

By .catcbing eome or the "old Um· 
era" ln a remlniscent and retrospect­
lve mood, the wrlter baa Ileen able 
to secure a fe\\· ttema whlch may be 
ot lnterest. 

Tbe cute sbown were made trom 
pbotograpbs secured tbrough the 
courtesy or J. J . O'Connell ot the en­
glneerlng department, who by tbe 
way, recalla how thlnga looked lo thta 
dlatrlct betore tbc big IIre. as though 
it were but yesterday. 

Th e llrst c11t I~ rrom an ambrotyrJe 
plcture taken ot the ooroer betorc "the 
IIre." A son ot the elder Mr. H:oas. 
wbo owned U>e blackamith sbop, pre­
sen ted the plcl\Jre to !>Ir. Camphell o( 
tbe colleetlon department. A two­
etory bulldlng stood on tbc corn~r. 
and l\'hen the street wa~ raised to 
grade. lt lett tbe bu lldlng looklog llke 
a oue-story atralr rrom a st reet vtew 
standpolnt. and uempliftes tbe ups 
and downs to wb tcb tbe peorJio were 
subJected in those days ln !he strus­
gle toward the upbullding or a great 
cltr. 

To tbe east on Washington street 
ls the blacl<smlih shop. lts door cor· 
respondlog approximately wltll the lo· 
c.atlon ot our present Maln bulldlng 
entrance. 

The seoond cut shows the flrst tele· 
pllone bnlldlng crected on tbe corneo· 
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'BF:FOI.IE TIIE Fm~ 0)' 1871. 
Cornt>r ot \\"~t.l'hin~lon nnd t~rnnklln Streets ~ho'f'lnK old <Jw~ntng and bl;ukwmlth •he>p. 

ln 1887. 'rhls was- or se\'eu stories:. 
wltb the maln noor along Frank.lln 
ßtrect s en•ing a s tht COJUl)3.ny's ware,• 
botlSC. Tbe o,Jerattng quarters l\'ere 
on the teventb ftoor and the otber de.­
partments. to;,:ether with several ten­
ants. Jcft ~o n1uch vacant s)lai!e that 
they used to wonder wby tbe company 
e''er put ''P such a mon~Jtrous bulld· 
lng. Tlle slgn ot tbe "Chaml)lon" sa.· 

loon uext door shows Iu tbla p~cn1re. 
Tbe thll'd cu1 ~bows thc east half 

or the Mah> bullding, bullt up elght 
"tories ln 1899 Oll the site Of tbe 8&· 
ioon whh one story ad<led to tbe 
origina l bulhll ng to ~orrespond. and 
to whlch the operating quartus ~·ere 
lllOVCd. 

The ~·orbe5 bulldlog n ext door eaat. 
was erected four stories blgb atter the 
Ore as n tenemcnt bullding and was 
consldo,red one ot tbe beH ot it• llme. 
Note th e old grJrJ and cable l ratn ln 
front ot the Main bullding. stopplog 
as was customa.ry betore entering the 
tunnel. Tbe Forbes was oceupled by 
lhe company tn receol ycars to c-sre­
for lhe OVerflow o( lts clerlcal foreeS 
and wao razed last summer to make 
way ror the new ltome. 

The bui lding on Franklin stre<t Iu 
the rear or tlle Maln bullding. was de­
stroycd by nre ln 1907. n>aklng room 
for the Toll buildlng. ln tbts connee­
tlon lt ls probably not generally known 
lbat tbe <.'Oml>&ny bad planned betore 
thls to erect an elghteen-story bulldlng 
in the alley ln the rcar or the t'orbcs 
bulldl ng. cuttl ng an ent:ance trom 
Washington strecl at the west slde or 
the F'orb(s on the mnin Ooor hack to 
the new hulldlng. uslng thc SJJnce ln 
tbe Forllcs untll tlle new bulldlng 'was 
completed. to transrar tlle l>eople from 
lhe Forbcs to II. and raze thc old 
bulldlng and crect a atructure on l t..• 
alte to corre<!r>ond witb tbe rear bulld· 
lng. The ftre wblcb dcstroyed the 
Ti cket and Tablet Company's . bulld· 
lng, theretore, in reallty made our 
prescnt new bome passible. 

J. J. O'Connell. speakl ng ot the hl•· 
tory ot the slte, sald: 

" I am sorry to say I an1 not ramlllar 
with tlle eariy llistory and tbe localion 
ot tbc new Telephone buildlog. I 
know thls, llowever. Tbe Forbcs build­
was put ur> arter the blg IIre ot Octo­
ber 9, 1871. The slorcs oo the ftrst 
ftoor wer<' occupled tor huslness pur­
poses. Tlle s eeond ßoor ln front was 
ueed part or the time tor small print· 
lng omces. Tbc remaluder or tbe 
bulldlng was used ror roomlng pur­
poses. Tbere was no elevator ln the 
bulldlng. as was the rule in Chicago 
at that tim(', so you <",..'\n seo \\'bat a 
task the telepbon e troub!e man btvl 
elimbing stalrs to reach tbe wlre ßx· 
tur~• lo•·ated on the roors. (All wlres 
we re not in cables tben.) 
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''I bave seen a trouble man slttlng 
on the statrs taklng a rest betore go· 
log up the last ftlght (wblch happened 
to be a ladder reacblng to a scuttl& 
hole t.brotigb whlch you bad to pass 
betore reachlng tbe roo(J. One man Io:rected Sn 1881. 

I saw, told me he bad beart trouble 
and could go no lurtber. 

"Tbere was. however, ln eom~ ot th& 
whol.esale bualnes• hOus.", an elevator 
called the man-klller. lt was used !or 
trelgbt and we would llave to pull lt 
up ourselves by pulllng on an endleas 
rope over a !arge pulley. Jt was a 
slow proceas and I round II was easler 
to walk 111> rour stortea than to haut 
myself and the elevator. 

"To go back to tbe Forbes bulldlng. 
lt was about as good a bullding u 
tbere wu ln the dlstrlct •t tbat Ume. 
Tbe !ront was or a quallty ot &tone 
wblcb would endure tor agea. (lt was 
not th e comrnon llmestone. l It was 
macbine-dreued. ror at that time con­
crete tile or ornamental brlek was not 
extenslvely use<t. The sldewalk was 
made or !arge common ]lmestons fta~;s. 

"The generat construction ot tbe ln· 
t erlor consl ste<l ot Umber tor supf)Ort· 
lng tbe Ooor Jolsts. except on tbe flrst 
floor and base:nent where lron eol· 
unln$ were used: \\'Oodeu ftoore. most· 
ly plne; lalb an<l plaster partlllons, 
plne doors and pioe moldlng trim­
mings. Only the beat pine was used. 
You could not buy II todsy ror leas 
than $80 per l.COO teet. lt aold tben 
for $35.'' 

St.atiatical Information and Itema 
of Intere&t About the Buildinr 

Ground are.a eovered .. equare. 
teet . . . .. .. . .. . .. .. . . . . . . . 19,690 

Cnble contents, cuble feet. ... 4,601,570 
Total gross ßoor area. square 

reet . . . . . .. . . . .. . . . . .. .. . 330,276 
Total floor area for oflice uae. 

square reet..... . . . . . .. . . . . 260,970 
Area ot m&rble ßoora, square 

reet . . .. . . . . .. . .. . .. . .. . . . 32,600 
Area or marble walnacot and 

tollet partltlons, square reet 34.000 
Kind or marble usecl: Corrldors. Col­

orado Yule; tollet room, partltlons, 
Colorado Yule; maln tloor, oommer­
elal omce, Tennessee. 
Number ot panes or WllldOW glaas 2,500 
Are& ot wlndow glaas, aquare 

reet ..... . ....... .. .......... 37.000 
Number ot electric flxtures ...... 3,200 
Nuruber ot passenger elel'&tors. . . I 
N umber of freigilt elevatoro . . . . . . 1 
Total travel all elevators (round 

trlps), leet. .................. 4,486 
Nun>ber ot radlators. . . . . . . . . . . . HO 
Total radlallon, reet. ...... .... . 3f,030 
Number or men's tollet roorns 

( publlc) .. . .. .. .. .. .. .. ..... 16 
Number ot women's tollet rooms 

( publlc) ........ . ........... . 
Number ot me11'o tollet rooms 

(prh-ate) .. . .. .. . .. .. .. .. .. . 8 
Number ot women's tollet rooms 

(private) .. .. .. .. .. .. .. .. . .. 1 
Total number or lavatorlea...... 181 
Area ot root garden, aquare feet. 5,520 
Total lcngth ot raeeways: 

Main U11e, teet. ............. . 5,720 
Laterals, feet. ................ 29,840 
Fronlage on Weshington street 141. 

teet 4% Inches. 
Deptb to c.ourt, 63 reet. 
Deptb to alley, 181 !eet. 
Helgbts abo>·e street Ievei: Roo(. 269 

teel 11 Inches; pent bouse rool, 279 
teet 3 Inches; top ol smoke stack, 306 
reet 3 lncbea 

Total hcight ot smoke atack, 32t leet 
9 Inches. 

Deptb ot basement, 18 teet 6 Inches. 
Tbc bulldlng rests on 64 solid con­

cret·e calasons. wll.h an average depth 
of 105 teet to bed rock, and an a•erage 
dlameter or 7 reet. 
Number ot tono ot ateel used. 5.500 
Number of yards ot crushed 

etone . . . . . . . . . . .. . . . . . . .. . 25,000 
Nun1ber or )'ards or cone"to.. 25,000 
Nurober ot barreis of plaster.. 2,000 
Number ot barreis ot llme.... 5,600 
Nurnoor ot yards ot excavatlon 45.000 
Number ot barreis or eernent. 42,500 
Number ot common brlck ..... 2,688.000 
Number ot tacln~ brlck....... 176.000 
Nurober ot tlazed brlck....... li6,00B 
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CONSOLIDATION AT. 
CRAWFOROSVILLE, 'INO. 

Central Union Takes Over Property 
of Home Telephone 

Company. 

1'he Centrat Union Telephone Com­
p&ny bu beeome tbe owner of tbe 
plant and bualner.a of the Home Tele­
phone Company, ot Crawfordsvllle, 
lnd. For tbe prel<!nt the two plants, 
one ot whlcb is automatJc, will con­
llnue to be operated. Tbe Centrat 
Union bu a new excbanr;e at Craw­
tordsvllle. 

'phonea we were cbargiog. I tbink the 
ole of ono of tlle plants was tl!e only 
eolutlon. 1t will be a great sav!ng to 
the buslness and profesalonal men or 
thls clty now tbat tbey will only have 
to malntaln one telepbone." 

ANNUAL CAR SHORTAGE 
WARHING GOES OUT 

Telephone May Perform I m po r t an t 
Part ln Preventing Immense 

Business losses. 

Already the tramc assoclatlous are 
lsaulng warnlnge to obipJ>ers and 

H. H. Rlstlne, prealdent of ibe Home commercfal organizatlons. a.sklng 
Telephone Company. made the follow- tbem to do all fn thelr power to pre­
ing s tatement to the Craw(ord8ville vent a repetlllon or the dlsa.strous 
Journal: lrelgbt car sbortagea or prevlous 

"Tb.e bondbolders will get elgbty- years. A clrcular teUer hsued by thc 
five per cent. o r tbe money they actu· Aasoclatlon of Western Rallwa)'&' 
ally pald loto tbe treasury of tbe com- beadquarters ln ChiCaflo says tbat lf 
]>llny. They also recelv"d tbe Ioterest tbe reductlon ln tbe avallab1e car sup­
oo tbe bonds at the rate of live per ply between July and Octobar. 1912. 
<:ent. slnce the company was organ· be only cqual to tlte sroallest reduc· 
Jzed. We were ·maklog oo money and tloo that bas iaken place ln the eame -w• bad been unable to pay tor the ln· perlod in an)' of the precedlng four 
"allaUoo ol the automaUe system ycars. vi• .. 128.540 cars, th~ ahlppers 
whlcb ~>·as lnstalled about two years will be conrronted on October 25th 
.aco. That cost us •31.500 and these wltb a net abertage or 59.618 cars. rr 
'pbones ha•·e etood lbe lest remark- tbe reducllon ln the avatlable supply 
ably weil. None of tbem bave needed ot cars should be a s great as H wa3 
tnuch repalrlng ln that time. We re· in 1~09. tbe sltorlagc on October 25th 
·sard the deal as being very satlsfae· will be li9.833 cars. 
·tory one. aa we had found out wc Tbe crop prospecrs this year nre un­
could uot make any money so Jong ae usually good and Utls makes tbe car 
tbere were two ~yatems ln tbe fteld. abertage proapect unuaually bad The 
.N•IIher can any compaoy make any uaocfatlon aaks sblppera to mo~e all 
money at tbe $1 dat rate tor resldeoce tbe beavy treight pos.slble durlog lhe 

next tew weeks and not tbrow 1t all 
on tbe ra llroads wben tltey are ola~ 
gering unde r tbe crop movcment. 

r n an tim es ot emergency ln com· 
mcrclal matters tbe telet>booe becomes 
an lncreaslngly vaJuable agency. lU 
sen·lce, both local and Jong dlstance, 
can bo emt>loyed wlth great etrect ln 
la<>llltallng the movement. botb or 
ordere and dellvertes and. tlte lmport­
ance or lbe telepbone ln the fmpend­
lng car abertage ought not to be over­
looked. Commerclal managers every· 
where ougbt to roake ft tbelr buslnesa 
to see lbat shippen and conslgnees 
are not allowed to remain ln lgnor· 
ance of tbe value or the Bell aervloe. 

00 NOT WASTE TIME. 

Publlc Service Commlulon Finde 
New York Operatara Anewer Calla 

t n Five Seconde. 

The Statc Publlc Servlee Commls­
slo·n !las completed an lnspectlon of 
twenly ot tbe twenty-slx centrat omces 
ol tbe New York Telephone Company 
ln Manbattan, wblc·b serve 327.840 sut>­
scrlbflra. or about se\•enty·elght per 
c·~nt. or the total number or subscrll>­
rrs wllhln the m&ln sectlon or Greater 
Ne w York. 
Tb~ comrulsslon's lnspecton n>&rte 

records ol over 2.500 teot ca lls trom 
subscrlb~rs' sta.tions anfl the com· 
pany's cent rat otnees. Tbe average 
spced or ftrst answer by ope.rators wu 
round to be a fra.ction above th·e sec· 
oncla. 

Special attentlon was glvcn to causee 
lor defeetlve sen•lce wbere complalned 
ot. and tbe lospeetors· reports call Ure 

telephone compan)•'s attentlon to tbe 
apeclfte eaae01 where there wu· rouod to 
be an overload and wbere tbere was a. 
abertage of Operators or too high a per­
centage or inexperleneed operatonl. 
These matten bave afnoe been Iaken 
up ln Informal conference wlth tbe om­
cers or the telephone company, wltb 
tbe result or etrectlng a nurober ot 
ehanges whlch w 111 tend to fmprove lhe 
sen•tce.-New York 8sm. 

Quick Cable Spllce. 
Leu tban twenly-tour bours alter 

the Bell cable across the rlver broke 
lllonday mornlnfl, lt bad heen raised 
)hrl s,•lict>tl nnd ln worklng order. Of 
the 200 patn; or cable, all but two 
patrs were in worklng order at sls 
o'clock thls mornfng and t>Cforo 8:30 
the cable was ln complete worklog 
orcler. Tbc cable broke Monday morn­
lng at 9: 30 o"eloc.k, and the com!)&Dl' 
was of tbe oplnlon that lt would take 
untll Wednesday evenlng before tbe 
Rock Falls people west or l''lrllt avenue 
would bave servlce. Cable men were 
burrled here. a row or electric bulbs 
were strung along the brldge and men 
worked all nfgbl making the repalrs. 
Tbose wbo are acqualnted wlt.b tbla 
klnd ot "'ork r.ay the repalrs were 
madc Jn such a remarkabHt shorl spac$ 
of time that it surprl&ed the olll~era 
or t.he company. Tbe patrous are wetl 
J>lea ted over tlle quick work.---Ca#lte, 
~ler.ing, 111. 

Llnguletic Prodlgiea. 

Telephone operators ln ES)'pt aN 
uqulre•l to OJ>eak Engllob, Freneh, 
ltaHao. Greek and Arablc. 

MAIN B UILDING AS tT Af'l'f:AitS TODAY. 
ToU BuUdll\3 in rear to l4:'rt. 
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SEPTEMBER. 1912. 

WEAK POINT FOUND. 
A splendid plece ot "boller plate." descrlblng tbe 

experlence ot a blg manutacturlng firm and lto 
omce boy, ls golng the rounds ot the papers. The 
story sbowo that a chaln ls only as strong as tts 
weakest link and that vast buslness machlnery Ia 
orten dependent for smooth runnlng upon exceed· 
lngly obscure cop. 

The !arge ftrm bought beovlly ot raw materia l 
and slmultaneously wltb lts dellvery came tbo 
sudden announcement of a great ''trust" In the 
purcbasln_g fleld. Tbat meant, of course. tbat ln· 
stead ot tbere belng numerous markets. tbe unfor· 
tunate manufacturers tound themselves face to face 
wltb tbe necesslty ot securlng tbc entlre buslness 
ot tbe comblnatlon-or golng to the wall. 

Tbe entlre sales rorce was ordered to work. The 
product of one manufacturer was essenttally no 
better tban tbat of another, and the outcome of tbe 
sollcltatlon depended chlefty upon demonstratlon ot 
adequat• servlce ln the handllng of tbe goods.. Tbe 
campalgn was tactfully handled along tbose llnea. 
wttb steady tnslPtence upon "personal attentlon," 
and day by day the manufacturers grew more san­
gulne. Flnally. to tbelr great jubllallon, verbal 
assent to a contraet was secured. Then one morn­
tng- an extremely cold mornlng-th& telephone bell 
rang ln tbe omce ot the manutacturers. 

As usual, lhe nearest person answered lt. ln 
thls lnstance lt was the youngest and utreshest" ot 
omce boys. 

"Tbls ls Blank a Co.," sald tbe volce at tbe otber 
end, namtng lhe pnrcbas lng coallllon. "Will you 
send a boy rtgbt over to us? We--" 

"G'wan," brok& ln tbe omce boy. 
tt.lnk we've anytblng to do but send 

1bere was a ahort pause. Then: 
oald the volce qulelly. "Send one 
ready. Good by." 

"Don't :rou 
out klds?" 
"All rlght." 

wben you're 

Wlthln an hour the much deslred contract was 
slgned-ln favor of others. The volce bad be­
longed to the prealdenl of lhe purcbaalng Corpora· 
tlon. 

The omce boy was. of course, dlscharged. But 
th,e blame (or hl• error in judgment belonged rlgltt· 
(111ly upon the sboulders of those wbose laxlty 
made lt posslble for any but a carefully tralned 
and naturally adapted expert to handle so dlmcult 
and so vllally lmportanl a post as tbat ot telephone 
operator. 

PROSPE.RITY !GNORES POLITICS. 
Altbougb "preeldentlal" years are supposed to 

cause a generat slackenlng ot prosperlty, tbls year 
""ema llkely to overtbrow tbe precedent. Thls, 
bowever, ls a precedenl destroylng year. especlally 
ln tblnp polltlcal. 

Accordlng to tbe Wall Street JwrMI forelgn 
eommerce of tbe United States ln manutactures 
alone for lhe llacal year endlng June 30th rounded 
out U .OOO,OOO,OOO ln value. We have sold an 
•normous hlll ot goods to tbe rorelgn world and 
101 as good •• casb ror every blt or lt. 
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Durlng all tbla perlod we bave been supplylng 

a home market tn wbtch the value ot excbangee. 
counting one turn for each commodlty tor the 
same rorm ls aately estlmated at a volume ot trade 
amountlng to $33,000,000,000. Thal Ia about equal 
to tbe forelgn commerce of tbe entlre world's trad· 
tng natlona. 

By rar tbe greater proportlon or our last year's 
productlons of agrlculture, amountlng to about $8.· 
000,000.000. and or manuractures amountlng to $20.· 
000,000,000, are sold rlgbt at bome; 80 tbal lbe 
people who produce tbem sell to tbelr nelgbbors 
and fellow·cltlzens. 

Wages bave been advanced ln bundreds of llnes 
ot lndustry and prlces bave been at a more proftt· 
able rate for many ot our most lmportant manu­
faclurers. That ls especlally 80 ot cotton goods and 
other staple commodltles. 

Slnce the panlc of 1907 tbe country has pulled 
llself out of tbe slough of despond and ls dolng 
hus Jness on about as blg a scale ae ever. 

Our total forelgn commerce Ia practlcally $4,000,· 
000.000. or tour tlmes as !arge as ln 1870. In !bat 
year we grew 1,000,000.000 bushels ot corn, but now 
we grow about lhree Umes as mucb. 

The Western Elecl rlc Company's average monthly 
buslne•s ls runnlng sllghtly better than last year 
and the year's total may reach the record ftgures 
ot 1906. Thls meana that there ls no alackenlng 
ln tbe rate of telephone development. Tbe sltua· 
tlon as a whole Ia, ln fact, exceedlngly encouraglng 
to tbe telephone lndustry. 

MENDACITY OF A BARN. 
A sprlgbtly zephyr. such as we bave been en· 

joytng at \'"D.rlous places thts s ummer, recently 
passed over tbe home ot Jsaac Vancll, a tarmer ntar 
Edlnburg, 111. ll llfted Farmer Vancll's barn, con· 
talntng, among the otber usual contents, a aettlng 
ben. and deposlled the cntlre structure astraddie 
a telepbone pole. After the storm tbe faltbtul ben 
was round still consclcntloualy busy ln tbe work 
ot batcblng tbe eggs. all of whlch were unbroken, 
although the barn and the telephone pole were de· 
mollsbed. 

Thls occurrence exclted great Interost ln tbe 
nelghborbood and tbe cyclone proof eggs of Farmer 
Vancll bave become a proverb. 

The matter ot damages was lngenlously dls· 
mlssed by tbe local newspaper wlth tbe statement 
that tbe barn "was lnsured ror $150, wblcb was 
about two-tblrds of lts value." Nothing was sald 
aboul tbe darnage lo the pole and the wlres wblcb 
ll carrled. No expresslon ot regret was beard tbat 
tbe mendaclous barn whlle qulxotlcally preservlng 
the farmer's eggs bad at tbe oame time sadly 
scrambled the telephone Eervtce ot the communtty, 
wb leb musl be restored wl tb grcat expense on the 
part of tbe telepbone company and toll under torced 
dratt on tbe parl of lts employes. 

The bavoc of tbe elements bas been unusually 
great tbls season. Tbe blll for repalrs to toll llnes 
partlcularly has been fearfully beavy. Tbe llnes, 
1t must be remembered, are no better alter tbey 
are restored, but tbey represent a conslderaoly 
greater Investment. Thls Investment demands tbe 
reward of Ioterest just as does tbe original cost of 
the plant, and the only source ot auch reward Ia 
tbe rates wblcb tbe companles must charge for tbe 
servlce. 

AIR AND BREATHING. 
All lndoor workers abould cultlvate tbe bablt ot 

walklng wlth tbe shoulders tbrown back; tbat Ia, to 
carry themselves erect. 

They should also form tbe bablt or deep breatblng 
at frequent lntervals tbroughout tbe day. 

The breatblng exerclses sbould be Iaken out ot 
doors, I! posslble; lf ln doors, tben before an open 
wlndow ln order tbat tbe alr taken lnto the lungs 
may be the best to be bad. 

These bablts, even I! followed regularly, are not 
expeD.slve and wiiJ be ot much greater beneflt than 
some olher hablts that not only cost a Iot of money 
but do us a great deal of barm. Why not tben trade 
tbe costly and harmful hablts tor tbose tbat coBt 
nothing but a llttle elforl and tbal do us good? 
Tblnk ll over. 

There Ia nothing thal can take tbe ploce ot plenty 
ot tresh alr as an agency to keep people weil and 
strong. Every work room sbould have lt ln abund· 
ance. 

By the way, try tbe auggestlons made bere as to 
walklng erect and deep breatblng wbenever you ar• 
out ot doors; especlally wben you are walklng to 
and from your work. 

Tbe eztent to whlcb tbe telephone Ia now used ln 
replyln!{ to lnqulrles ln Instaoces where lt ls not 
deslrable to go on definite record Ia llttle Jeaa tban 

remarkable. lt used to be the rule, tor lnstance, ln 
all tb& great banklog bouses tbat every Ietter of & 

courteous cbaracter sbould recelve an equally 
eourteous, even tbougb entlrely non-commlttal, reply. 
Today tbls rul& ls not by any meana as actlvely ob­
aerTed as lt was eveo a year ago, says the Chtcagtt 
Journ<U. Lettors of a superflclal nature are now 
anawered by telepbone ln a great many omcea. Tbla 
new branch or correspondence ls conducted by prl· 
nte secretarles capable ot belog ln tbe blghes t claaa 
ot dlplomatlals and wbo wben tbey bang up tbe re­
cetvers are able to leave an Impression ot sucb 
klndly courtesy tbat lt usually converts a retusal 
ot whatever request ls contalned ln tbe Ietter a 
po1ttlve pleasure. Furthermore, there ts no record 
lert that can be used ror ulterlor purposes. 

A telephone publlcatlon ls olferlng prlzes tor thP 
llest artlcles or essays dlrected to brlnglng "to the 
publlc mlnd a real!zatlon of tbe slmpllclty and cer­
talnly of long·dlstance telepbonlng, and to over· 
come the teellng of dread wltb whlch most people 
undertake a long-dlstance conversatfon." 

lt Ia doubttul lf lbere ls mucb confuslon ln tbe 
)lubllc mlnd as to tbe slmpllclty ot long·dlstance 
telepbonlng. Tbere may be doubt as to lts "cer· 
talnty." But there ls no feellng of dread on tbe 
part or any !arge proporllon ot tbe people who talk 
long dlstance. 

Tbere ls unfortunalely a feellng among tboae wbo 
seldom or never use tbe long-dlstance servlc& tbat 
lt ls expenal ve-exceedlngly 80. A more pracllcd 
and prolltable result to tbe telepbone bus lness as a. 
wbole mlgbt be accompllsbed I! some word wlzard 
were able to convlnce telepbone subacrlbers tbal 
tbe long·dlstance servlce ls worlh all lt cosls and ls 
cbeap at tbat. 

No one could complaln or lnjustlce but rew would 
dlatlnctly approve tbe rullng of the Nebraska Rall· 
way Commlsslon autborlzlng an extra cbarge oC 
twenty·flve cents a montb tor a desk telepbone. But 
wby not? 

lt a desk set costs more to malntaln lban a wall 
set, lt ls only fair lhal tbe subscrlber wbo gets tbe 
use and advantage of tbe more periBbable a.pparar 
tus abould pay the extra cost. I! be does not, lt ls 
certaln ln tbe long run tbat tbe aubscrlber wbo bas 
tbe wall aet will bave to share ln tbe cost ot maln· 
talnlng tbe desk sel, wblch ls not fair to tbe wall· 
""l oubscrlber. 

The Nebraska commisston'a declslon Ia eound to 
tbe core. 

lt, as ls reportcd llkely, a law is pa•sed maklng 
lt obllgatory on telegrapb and telephone companlea 
to send wltb each message the exact time lt wao 
flled for tranamlsslon, tbe Bell operatlng depart­
ment will not be found wantlng. 

Tbe purpese ot tbe proposed law ls doubtless to 
plaee Information ln tbe bands of toll users wblcn 
can be uaed as tbe basls of proteats over cbarges. 
lt will really show tbat bolb long·dlstance calls and 
telegrams are actually pul lbrougb more promptly 
tban Ia supposed. Tbe subscrlber wbo ls waiUng 
at bis lelephone tor tbe complellon of a connec­
llon ls very llable to tblnk seconds are mlnutes 
and mlnutes bours. 

In tbe ftve telepbone companles represented by 
tbla publlcatlon tbere are 25,000 or more "ex-omclo" 
eommerclal agents. By tbls we mean lbal every 
one of our 25,000 or more employea can belp aell 
telephone scrvlce. 

In one way or anotber we are all engaged ln tbe 
productlon of telepbone aervlce. Every one or us 
bas lt ln bis or her power to do sometblng toward 
lncreaslng the sale of tbls servlce. Tbe summer 
montbs usually show a decrease ln tbe rate ot ex· 
panslon of lhe buslnees. Let ua all, by talklog 
Bell telepbone servlce, belp all ln our power to keel' 
tbls decrease as sllgbt as poaslble. 

Thla lssueoof the BELL TEuPUONE NEWs mlgbt be 
called lbe "Outing Edition." 1t carrles more vaca­
llon matter tban any other reature. Tbla ls as lt 
ahould be tn a publlcatlon prepared ln August. 

Tbe facl ebould always be borne caretully ln mlnd 
that a telepbone company aella aervlce. lt does not 
rent Instrumente. 

Ia lt such a ralny place ln Mlcblgan? Botb Mr. 
Wilde and Mr. Heywood were recently presented 
"'ltb umbrellaa. 
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One telepbone syatem lor the clty 
ot Detrolt, Mich., aod several other 
eitles nearby ls promlsed by the aale, 
Juet concluded of the Homo Telephone 
Company of Detrolt, and all!ed com­
panles, to tbe Mlchlgan State Tele· 
phone Company. The formal appllca­
tlon of the parlies to the State Rall­
o·oad Commlsslon was made July 11th, 
and the approval or the commlsslon 
,.." announced August 8th. 

'l"ne appllcatlon waa entered by for­
mer Judge James 0 . Murnn of De­
trolt. counsel fcr the Mlchlgan State 
Telephone Company. 

Accordlng to Mr. Murun, the prlce 
the ~licnlsan State Ia to pay tor the 
newly acqulred properlies ls approxl­
rnate.y $3,600.000 cash. 

lo the •eveo years ot lts ll fe tbe 
Horne company, accordlog to Mr. Mur­
an, has never been able to meet lls 
Iott rost payments on tbe booded ln­
debtedneBB, much le!a pay dlvldends. 

The companles atrected by the pur­
chase are, alter the Mlchlgan State, tbe 
purcbascr, tbe Horne Telephone Com­
paoy lo Mlcblgan. operallng lo' I.Je­
trolt and Wayne county, wltb connec­
tlons to several eitles ln ullchlgan and 
Ohlo ; tne Macomb County Telephone 
Compaoy ot Mt. Clemens; the Inter­
state Long Dlstance Compan y, operat· 
los prlnclpally ln L lvlngstoo county, 
wltb aome loog-dlstance conoectloos 
rouod about; the Detrolt Rlver Tele­
phone Company, operatlng a amall llne 
lo Trenton and Wyandotte, and tbe 
Wayne County Telephone Company, 
operaUns a amall llne ln Wayne and 
Nortb vllle. Tbe prlhclpal exchanges 
are lo Detrolt, Wyandotte, Mt. Clem­
ens, Treoton. Nortbvllle a.nd Ply· 
moutb. 

General Manager A. von Schlegell 
ot tbe Mlchlga.n State. sald that from 
tbe operatlog atandpolnt tbe consollda­
llon Ia bound to mean lncreued em­
<leocy, aod consequently better serv-
1ce on tbe part ot tbe Beu t elephone 
ln Detrolt and the state eitles moat 
allected by tbe change. 

••Tbe t wo systcma stand tn such re­
latlon to each otber," •ald Mr. von 
S.hlegell, "that telephone engloeerlng 
will probably be able to bring them 
Iota a unlt wlth the mlnlmum of 
waste. It will Iake aome time to 
weave them together-how long a 
time I cannot eallmate flt preaent-

B:ELL·TELEPHONE· NEWS 

and tbe work ot unl!ylng tbem will 
present several neat probl•ms to the 
eogtneers. 

"I tblnk the Mlchlgan Htate will 
need tbe servlces ot all tbe Horne 
swltcbboard glrls, IInemen and otber 
operatives. for some time. at least, 
and poll'lbly wblle tbe lnterwcavlng 
proceos ls taklng place we shall eed 
more workers tbao cv-en tbe com­
blned forces will allow. 

Comml•aion'a Strang lndorsement. 
In approvlni! the mr rger. the mcm· 

bers of the Statc R•llrond Commis­
s lon i~sued the rollowtn~ statement: 

"When the Mlchlgan State Tele­
phone Company made appllcalion to 
the ratlro11d commls, lon for authorlty 
to purchaee the Home Telephon> Com­
pany of Detrolt, a nd lts asscclated 
rompanle~. a hearln~ was ordered and 
wldc publlclty """ glven to lhe notlce, 
and all Independent companles ot tho 
state lnvlted to altend nnd partlclpate. 

"Afte r due dellberatlon, the dlscuB­
sloo contered upoo the terms or the 
order that shou!d be made by tbe com­
mfsco fon ln the event 1t was deemed 
advlrable that the purchase and con­
•olldstlon were permltled. 

" ln e rd er that the Iotereete of a.l 
telephone companleB and through 
tbem, thelr present and Ioture sub­
scrlbers should be properly cared for 
by thc order, II made, the commlsslon 
appolnted a commlttee to agree upoo 
the d raft of tbe proposed order, and 
as such rommlttee named three repre­
sentlng the lodependent companles or 
the state, one representlng the pur­
chaser, Mlcblgan State Telepbone Com­
pany. and one repreBentlog the clty 
ol Detrolt. where the Home Telepbone 
Company ls located. After ten days' 
dellberatlon tblo commlttee aubmltted 
at the adjourned meetlog, wblch was 
largely auended, its report. Tbe same 
was rully dlscusaed and to tbe eum­
cl<ncy of tbe proper order all preeent, 
except ooe party, a~ented. and wltb 
whose terms tbey expressed entire E&t· 

lsfactlon. 
.. The commlsslon receJved several 

letters from the owners of private 
swltcbboards ln Detrolt nsklng that 
thelr contracta wlth tbe Home com­
pany be respected. and wltb thls a&­
surance they approved ot tbe merger. 

Of Value to Patron. 
"The two questlons to whlch the 

· commi! elon gave m cst terlous consld· 
cratlon were: First. would the merger, 
whlcb would thercatter r equtre ton· 
nec·tlon wlth one 'pbone system onl)•, 
be beneftclal to and approved by the 

publlc! Secood, would tbe loter .. ta 
Of &II partlEB he fully proteC!Ed by tbe 
order? 

"Tbe comm!Eslon belleved the addl­
tlon of expense to the s ubscrlber ot 
the extra or eecontl 'phone a_nd the 
greatly locreas<d number of s ubscrlb­
ers wblch could be reached under the 
new condtttons would pro\'e popular 
aod beneficial to f'ach and every rub­
acrlber, present and futur~. 

"Tbe comml!&loo consldered wltb· 
holdlog grantlog t.he necessary autbor· 
lty tlll alter tbe rourts had passed 
upon tbe constltutlonallty ot tbe act •• 
to the regulatlon ot rntes and lbe au­
tborlly to order physlcal connectlon, 
and had n ot the commlttee's report 
and proposed dralt or the order so 
fully prote<:ted tbese polnts, Buc h 
would have been done. 

"However . 1t ls not !or the fommls· 
slon to Questton the conslitutlonallty 
of the act, a s thls was tully dlscusl ed 
a t a con!erence held by tbe commll· 
slon wlth Attorney General Kuhn "nd 
an ab!e a .:oststant of the attorney gen· 
eral'• departmcnt ancl flnal actlon or 
the rommi~ston was based on the re· 
sult ot such conterence. 

Correct Future lila. 
" It Ia evident that tbe co-nmleslon 

could not, under the law, more tban 
requtre prest"nt contracts to be re­
spected. They cou!d not perpetuale 
nor Insist on thelr rcnewal af ter ex­
ptratlon, eltber no\\• or hereart~r. Thc 
belle! scems to be entertalned by n1any 
that the e ure ror an present aod pcs­
slble futu re Jlls should be a rco-n­
pllshed before lhe me rger b~ pcr· 
mltted, but the pub~lc are remlnded 
that the statutes prescrlbe the Iimit or 
the commls~lon's J)O\\•er , nnd whereln 
tbe law ls weak, the leglslatures mu• t 
correct. The commle!lon rannot rn.1ct 
laws, however, tbe next lcglslature will 
ron,•ene in Januan·. 1913, and anv 
amE'ndTTlents to t.he present 1aw whlrh 
conditiOD!i suggeet as nere~sary ran 
tben be made. 

"As to the rtasonabl!'ness ot t•rms 
or future contracts. thc r rntal to be 
r h&TfE'tf tor dttrercnt l :fnd~ of ~ervlcf', 
the sufflclenc.v of rqulpment now th• 
property of SllbScrfbers, A.re 110W all 
under the jurlsdlcllon of the co:nmlo­
s lon. 

"The Horne Telephone Company ad· 
mltted at the meetlng tbat lts busl­
ne&~J bad been a los lng venture from 
the •tart aod could not be contlnued. 
Therefore, should lt pass in to the 
handa or a recelver and by hlm be 
so1d, the purchaser " 'ould not have to 
ask permf E"slon trom the commlsslon 
or any other party for authorlty to 
purchase and operate. 1t was there­
fore declded thnt unde r the terms or 
the orde r to be made the sale sbould 
be permltted. 

"Subscr lbera should not expert Ideal 
condltlons to obtaln at once, but the 
comml•sloo bellevps the future will 
estlmate lhe wlsdom of tllts in!Ual 
step, whlcb wo belleve will cveotually 
result ln maklng lt poeslble for a sub­
scrlber to any telephone company ln 
Mlchlgan to talk rrom hle owo 'pbone 
to tbe subscrlber to any otb•r com­
pany ln tbls state. 

"Tbe s:e,·eral compantea namcd ln 
the order are requtred to ack now!edge 
recelpt or tbe same and express tn 
wrltlng their eotlre wl!llngness to bo 
bound by tbe terms thereol belore sotd 
order permlttlng the consolldnllon 
•ball become etrectl ve." 

Publlc lo Pleaocd. 
The newspapers ln the loealltles ar­

fected were practlcally unanlmous in 
endorelng tbe proposltlon of a merger, 
na lt ls called, and lt Ia declared tbat 
the telepbooe use.- will be heartlly 
glad to get r ld ot the dupllcatton ot 
servlce heretofore obtalnlng. The De­
trolt Free Pre.,, in lta !saue of July 
12th, sald: 

Rumore tor montha and propheclee for 
)'eare have foreahadowed the amalgamn­
tlon no w a nnounced ot the Horne end 
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~.~~:·r~~- f:a~~r:r~1ßh~:e.~,;~r.~'e:t ~~: 
newa. I t " a• predlcted when the aeoon•• 
cor"P(Jratloo bepn opuatlona hera. Jn 
fact. 

The outcome, however, renewa th• Iee • 
eon orten enouch lmpree11ed upon the 
publlc rntnd, that telephone eervtce Ia 

~~=~~;~a1!:'s ~u~h~n~~!rhe~"~oi4:he00~~b~~ 
wellnre or tor the p roftt or tho!e who put 
t helr mone:r lnto lt. 

Mo nopoliea. naturally cnough, are un· 
Sf.':l::!rfo~"t1ae\~l 1~h!~'"gci!~~~!:u~?eb~~acb~; 
promoters lind ae.lf ·8er\'lng pollttctana 
are a.ble to tnduce cltlu 10 permit new 
venturea under the aUurlng prt-tenae or 
provtdlng competltlon. 

1cJ~·~I:.~~":~~~r~1~:;,:. out an rl•ht; thcy 
The politlclnna rcallu thot the oonae· 

Quence or thelr advlce will not be 
chargcd up to them by ftckle·memortel.l 
vote rlll. 

ßut the genera.l pub11c. the long-autrer­
lng puollc th:lt pure the fre lght every 
time. bears the brunt na ueua.l. 

The ad\•ent of a eeoond telephone com· 

r:"b.~~~t.bro)~~~:~~!"!':3 ~~J1:r~e~~~ 
dlvlduals have had to InstaU two lnatru­
ments when one would ha\•e been qulte 
ßufßclent. 

The money that went tnto the Home 

r~~~!1r:.~"t ~·:er: ~:'~~~ We~:~c:-~~dpa~~~ 
und every dollar or dupllcated outl&)' wae 
~hfler waste. 

to T~hee P."~fi:r Pr~d t~l~ }~:tnbnu~1"f. ~~je~~ 
be U.SOo.ooo. lf the Bell company had 
apent that amount on utenelona an<! Im• 
prO\'ements of lla 0\\' n l}'&tem here, or 
had apent even a ma.Jor CracUon of lt, 
the rtaull would hAve been that Dt~troh 
would now have one telephone plant au· 

c:n~~ t1ga~~~~e: ~n~rld:~T::"!r t:h~ ~~: 
can posslbly e trcct . 

ro~1~1~ein~~.~~.~~~~".~~~. t~~~~~~~c nr::r: 
an !OASe!, 1t ls evident that the cltY 
would have done much better lf 1t h a.d 
not encouraged the newoomer under the 

~ft:~~· t&~e~e,.~;rn~f ::::~~,~~~~ ;~~ ~~~: 
lU ayatem the money that now to a con· 
al4erable degree muat be conaldt~red 
Wl\lted. 

l t Ia to be hoped that tht~ conBOlldatton 

tr!::n ".tt. ~~~~"::r,~."l ~~~~s~frn·~~!~ri 
~~~; ~~ ~tesccd~~~~~ i~nedec~~fuc'l~~fe~,.~~~~: 
tlon for the puhlte lnteruta after the 
merger te made. 

There cnn be ltttle dltnger that the n · 
eultlng monopoly will ln uny way lnJure 

lt:;,.f:t~~~·haS.:"~aJ:ethaect~:n:n~:.;::~·~~ 
preme ln authorlty over ratee ln t hla 
fleld, nnd the publlc will be amply pro· 
tected. But the a d vantagee or • lnl1e 

~~~~~~~~~~m~~r~~.u~o;d •:,d .~~'";~~~~, 
rt>llef from the <'Onf1'81on of lhe last tew 
)'cnrl! will h c d <"("f•l ctlh• wekome. 

NORTHWESTERN IND. 
COMPANY PURCHASED 

lmportant Independent Plant Ac­
quired By Chicago Telephone 

Company. 

Early in AuguRt Commcrclal Superin­
tendent 0 . J . Holbrook, of the Cbtcago 
Telephone Company, clo8ed negotla­
llons lor tbe purcbue ol the North· 
western Telephone Company or Indl· 
ana. Thls company ' bad operated a 
number o[ farmer llnes lo Lake Coun­
ty EOUtb or Harnmond between Dyer. 
Crown Point and Lowell. At tbe llme 
of lta •ale and subsequent dlasolullon 
tbe company bad about 375 eub>crtber.. 

The Northwcatern lndlana company 
bad never been hlghly prosperous. A 
large patronage was secured at tlret 
but thls was not beld. In 1911 a cy­
<'lone leveled a large portton ot the out· 
slde plant. Thls caused a further 
shrlnkage ln buolness. Negollatlon• 
were opened wlth the Cblcago Tel" 
pbooe Company ln July. 

1'be deal ls lmportant both to the 
Cb lcago company 11nd the telephone 
uscrs ot the communl ty atrected. lm­
pro,·ed sen •lce ls t:ecured to the tarm­
erl, wbo a lso secure a Bell toll outlet. 
The Chlcago company'a aubsoribera ln 
llammond. I.owell aod other ne11rhy 
places also secure addl tJonal ronnec· 
tlons. 
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Efficiency Engineering in T raffic W ork 
By ). LLOYD WAYNE. 111., T Rlli< Superinla><knt I« ln&.a. 

(Paper read before tM lndiana Bell Telephone Society) 

From a sc!entlflc po!nt or v!ew, the 
emclency of any process is the ratio 
ot the Input and output. Wlth an 
over supply of a vat1able energy. ef· 
ftctency may be increased by tncreas· 
!ng the etrectlve Input whlle keep!ng 
the waste constant. It may also be 
1ncreased by decreasing the waste. For 
example, take the case or the efl!clency 
of the steam eng!ne. The efl!c!ency 
or the process !s represented by the 
ratlo or the hest un!ts in the coal p!Ie 
to the units of useful work. It will 
be understood that anythlng wh!ch 
puts more heat unlts out or a g!ven 
pound of coal !nto the steam eng!ne 
will increase the efftctency; also, any· 
th!ng which cuts down the tr!ct!on or 
lmproves the operatfon of the engtne, 
or whlch cuts down the radiated heat, 
will !ncrease the efl!clency. Str!ctly 
mechantcal processes bave been studled 
tor a long time rrom the efl!clency 
1tandpolnt. The appllcatlon ot thls 
prlnclple to the study or human en­
deavor has however been conflned to a 
Tery recent perlod, so recent in fact, 
that when Mr. Brandels, a Boston Iaw· 
yer, remarked a year or two ago that, 
"By the appl!cat!on of sc!ent!flc man­
agement the ra!lroads of th!s country 
could save a mllllon dollars a day," all 
the country "sat up and began to take 
notlce." 

The Information that went wlth th!s 
remark showed "sclentlflc manage· 
ment" to be a study of efl!clency, and 
as Ioterest was centered upon this sulr 
ject, lt was brought out that there has 
been a group of men, styllng them· 
selves as "effictency englneers," who 
bad been worklng for some twenty 
years lmproving procesS€S involving 
human Iabor. They bad done the!r 
work quietly wlthout attract!ng the 
attent!on ot the general publlc. The 
new !nterest awakened ln the subJ~ct 
by Mr. Brandeis was so great that 
magazlne after magazlne published ar· 
tlcles upon tt. New books bearlng upon 
this or that phase of the subject were 
publlshed and books and artlcles wh!ch 
bad been heretofore publlshed were 
revlved and given a conslderable cir· 
cu1ation. 

Tbe keynote of efficiency engineering 
seems to be analysis. Analysis alone, 
however, wlll not get one anywhere. To 
get result.::J, tbe eftlclency engineet' must 
also be a good syntheslst; that !s to 
oay, he must, arter obtalning the fun· 
damental parts by analysls, bu!Id them 
up ln an open minded way, so that 
they wi11 have a better arrangement 
than the original structure. In other 
words, in rebuildlng, the parts must 
be assembled upon a sclentlfl.c and log­
!cal bas!s w!thout regard to the dlc· 
tates of hablt or tradltlon. 

A moment's thought will show that 
there are two main factors in every 
process lnvolving 1abor. These are the 
"appllances" and the "workers." The 
problems of the two are very dltr.arent. 
Improvements in appllances may be E'f~ 
fected by pure Invention and deslgn. 
lmprovements in the worker (that is, 
tn bis output) require not only the 
devlslng of a new method but also the 
adJustment of the worker ind!v!dual!y 
so that he will be w!Il!ng to use the 
lmprovement a.nd have confldence in 
tts success. 

Sclentlftc Management. 
Probably the ßrst systematic efl!­

ciency work was done by F. W. Tay· 
Ior at the Mldvale Steel Works. ProJ>. 
ably an or us have read how he 
Iater at the Bethlehem Steel Company, 
multlpl!ed the day's work or a gang of 
laborers. wlthout really overburdenlng 
any man. He accompltshed this by 
otudylng "fatigue;" by discover!ng that 

bis men '9-'orked too fast in the morn· 
ing and too slowly in the Iatter part or 
the day; by apply!ng a stop watch and 
teachlng each man to work at a uni· 
form rate and to cut out lost motions. 
ln this case there were no changes 
whatever in the appliances, as the men 
were merely loadlng pig lron. In the 
machlne shop Mr. Taylor found it nec· 
essary to give attentton to the ap· 
p1iances. His work here resu1ted in 
the production or alr harden!ng steel, 
wh!ch has revolutlonized mach!ne shop 
practice. 

Co·ordinate wlth Mr. Taylor were a 
nurober of other engineers, each fol· 
1owing up effi.ciency work upon that 
llne whlch appealed to hlm Individual· 
ly. Some or these men devoted them­
se1ves more particularly to shop ar· 
rangement ln order that work be 
passed through the varlous processes 
in the shop, in a definite and ßxed 
d!rect!on. Others devoted themselves 
to the study of wage systems and re­
wards, in order that the worker would 
be stlmulated to put forth h!s best ef· 
forts. Another phase or the quest!on 
!s that or "motlon study ," by wh!ch !s 
meant a reductlon or the motions or the 
worker to the mintmum required to 
accompl!sh the task. 

No matter wh!ch s!de or efl!clency 
engineering one of these men has un· 
dertaken, all seem to agree that the 
ßrst attention must be given to a study 
or costs. To th!s end the work !s 
ana1yzed and the proper proportlon of 
the costs asslgned to each part. Those 
parts or relatlvely great importance ln 
determln!ng the cost or the whole are 
then analyzed in great detall in order 
that every bit of waste may be cut out. 
When everythlng posslble has been ac· 
compl!shed with these, then the small· 
er ltems are undertaken, etc. 

U n lt Coot System. 
I be1teve we can all now see a foun· 

datlon for our own unit system. 
This ls evldently the roundation or 
a study or efl!clency. The problern 
!s considerably more difl!cult w!th 
us than wlth many or the shop 
processes. tor our work and workers 
are scattered for the tangible part of 
our output and where our force is con· 
centrated, as in the tramc department, 
the output !s iargely intangible. These 
peculiartttes of our work 1ead some to 
questlon the posslb!I!ty or app!y!ng ef· 
flclency engineering methods. Person· 
ally, I believe it can be done and !t 
ls be!ng done, and that we shali see a 
more and more scientiflc application of 
these princ!ples. In applylng un!t costs, 
we must have, of course, a uniform work 
untt. Hero, I belleve, we shall agree we 
have been weak. We have been to1d in 
the past that "in the long run our jobs 
will average up," orthat "any two con· 
siderable area.s wiH compare," etc. I, 
personally, do not believe that this ts so, 
unless we Interpret with a c1ear knowl· 
edge ot the local conditions. I th!nk 
we may expect a gradual adoption of 
more sattsfactory and spectflc unlts. 
Thls seems to be qulte near w!th the 
traffic department, for a "fundamental 
work unit" has now been adopted. Tbls 
1s 15.65 seconds of an operator's time; 
that is, 230 units constitute an hour's 
work. From anotber viewpoint, the 
unit ls "one completed flat rate call on 
a No. 1 tull multiple switchboard rrom 
one direct Une to anotber dlrect Une 
in the same omce." Every other duty 
of an operator may be expressed in 
multiples and rractions or thls unlt. 
Costs will probably soon be expressed 
tor all trafl!c work, both Iocal and 
toll, ln cost per work unlt. Of course, 
whl1e values in units may be or bave 
been asslgned to eacb class of can. 

nevertheless these values will un­
doubtedly change as expertence wttn 
resulta become wider. 

Local Operating Coata. 
Whlle walting tor the establlshment 

or our untt and untt relatlons we can, 
ot course, begin the appllcatlon ot et· 
ftciency principles. Let us fnvestigate 
and analyze locai operatlng costs trom 
this standpolnt. Fundamentally our 
cost depends, as stated above, upon the 
appllances and the worker; however, a 
11 ttle more speclflc di vlsion will be: 

1st. The appllances. 
2nd. The average cost per em­

p!oye hour. 
3rd. The output per employe hour. 

Before going further into tbis, how­
ever, lt should be stated that the qua!· 
lty ot output is supposed to be tunda· 
mentally flxed. This standardlzing !s 
easy where the product is tangible and 
may al! be !nspected. Where it !s in· 
tang!ble, as in our work, the problem 
ls more d!fl!cult. It !s easy to inspect 
a part or the product, sufl!c!ent to !nd!· 
cate whether or not the standard !& be­
lng approached. However, tbere ls no 
poss!bll!ty or !nspecting every part or 
the product, and the best we can do 
ln any case ts to make our tnspection 
slmultaneously w!th !ts dellvery to the 
customer. 

Now to revert to the ltems flx!ng 
costs. W!th us the appllances ror serv· 
Iee must of course be studied. In 
numerous tnstances we can probably 
prove in better types or sw!tchboards. 
However, in the usual case, the type of 
swltchboard !s usually pretty weil flxed 
and in those cases where lt !s not flxed 
a change can on1y be accompUshed 
after conslderable time. I shall pass 
over thls- !tem without rurther d!scu .. 
e:lon in order that we may get to the 
more human slde. 

The second ltem, the "salary per em· 
ploye hour," is important and worthy 
ot study at each polnt. We should, or 
course, pay that salary which will 
bring us the m!n!mum cost ln the 
Iong run. In saylng thls, I do not w!sh 
to be understood to mean that thls !s 
at all the lowest salary at whlch we 
can employ help. As wlth the appll­
ances, changes in salary scale do not 
usually bring immediate results. To 
get quick results, we must study the 
thlrd item. 

Thls thlrd !tem, "useful work unlts 
per employe hour," depends upon many 
factors, such as character of tho em· 
ploye, the state of mlnd, contentment, 
personal ab!llty and personal !nterest. 
In ract, to classlfy more systematlcally, 
lt may be said that the use!ul work 
un!t per employe hour will depend, 

1st. Upon the natural capac!ty of 
the average worker. 

2nd. The spec!al educat!on or 
knowledge of the Job. 

3rd. The acqu!red skill or prac· 
tlce. 

4th. The degree or etrort. 
Changes in items one, two and three 

are a matter of considerabte time. Item 
four · !s the only !tem whlch we can 
change quickly. G!Ibreath in h!s book, 
"Motion Study," teils us that thls ltem 
four is dependent, 

1st. Upon the variables or the 
worker. 

2nd. Upon the variables ot the 
surroundings; and wtth our work 
should be added to thls-

3rd. Superv!s!on. 
Variables or the worker are dlv!ded 

by Mr. G!lbreath into the tollow!ng fac· 
tors, to wh!ch I have added comments: 

1st. Anatomy, i. e., condition of 
senses and frame. 

2nd. Brawn, i. e., suitab1e muscu· 
lar development. 

3rd. Contentment-enables the 
mind to be kept on work. 

4th. Creed-dlfferences sometlmes 
cause petty strlte, 

5th. Earnlng power, i. e., chances 
of lncreased remuneratlon by good 
work. 

6th. Exper!ence, t. e., exper!ence 
in our work or other service. 

7th. Fat!gue-<>r three cl8.88ea: 
That brought to the Job. That due to 
unnecessary actlons. That due to 
necessary actions. 

8th. Habits, i. e., personal hab!ta. 
9th. Health. 
10th. Mode of II v!ng. 
11th. Nutrition. 
12th. S!ze-suitable to the work. 
13th. Native sklll-as elfecting 

dettness and speed. 
14th. Temperament. 
15th. Training, i. e., general traln­

lng in everyday alfa!rs. 
I thlnk you will see at a glance that 

lmprovements in any of these ltemB 
atrects the output, and we could proJ>. 
ably spend an evenlng discuss!ng 
these. lt, therefore, does not seem 
worth while now to more than dlrect 
your attentlon to them. 

Slmllarly, !t will be weil to enumer­
ate the factors lncluded under varl· 
ables of surroundtngs. In enumerat­
lng these I will glve some sugge,tlons 
as to how each may apply in the oper­
atlng work. The factors are: 

1sL Appl!ances, i. e., spec!al BI>' 
pl!ances, rather than the ma!n 
sw!tchboard. 

2nd. Clothes-sultable for the 
work and freedom. 

3rd. Color, i. e., relative color of 
the light and apparatus. 

4th. Entertainment, i. e., for r• 
Her hours. 

5th. Heating, cool!ng and ventlla· 
Uon. 

6th. Llghting-such as degree, 
bothersome reflectlons, etc. 

7th. Quality or material-not in 
our work. 

8th. Rewards and pena!Ues, i. e., 
for special standards attained. 

9th. Slze or un!t moved-ak!n to 
most emclent hour Ioad. 

10th. Fat!gue-el!mlnat!ng de-
vices. 

11th. Surroundings, i. e., cleanll~ 
ness, spaciousness, etc. 

12th. Tools-wlth us, condltlon ot 
&ppara.tus, operator's tools, penclla, 
etc. 

13th. Mutual agreement, i. e., 
agreements between employes. 

14th. We!ght or unlt moved-cor· 
responding to tight Jacks, too heav:r 
·key spr!ngs, tlght fltting cords, etc. 
In the matter of !tem three, "super· 

vlsion," the tactors are probably: 
1st. Qual!ty ot superv!sion. 
2nd. Temperament. 
3rd. Relation w!th workers. 
4th. Methods. 
6th. Proportion ot superv!sors. 
6th. Etrort ot supervlsors. 

Many of the sub-cla.ssiflcatlons, you 
will see, are Iargely !nter·dependent, 
and I bel!eve that one could not etrect 
the des!red !mprovement by apply!ng 
them one at a time. The general scope 
of them ls what !s !nterest!ng here. 

Good Already Accompllohed. 
I doubt it any of us would hazard 

the Suggestion that he bad attacked 
hls problem ln any such detalled and 
systematic way as this; however, hav~ 
lng the above ractors in m ind, !t ls in· 
terestlng to constder what may hava 
been done. As a matter ot fact, I b• 
lleve there ha.s been somethlng done 
along th!s line in the tramc depart· 
ment. 

For example, in that matter of super­
vlsors, the 8Uperv1sors ha.ve been 
coached in methods, !mproved !deas of 
supervislon have been !ntroduced at 
several potnts, tbe number of super­
vlsors has been adjusted, etrort baa 
been made to lmprove the relatloa h&­
tween operators and supervlsors, eom­
petftlon between eupervisors has been 
started where they are ln sumc!ent 
numbers. 

Take the matter of surroundtnga. 
Cons!derable has been done-reilt 
rooms and operattng rooms have been 
cleaned up, hroken rurn!ture has been 
replaced by new, need.ed lor.kera ar. 
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bl"ln.r provlded. tbe light bae been ad­
J uated by betrer wlndow shade.~. good 
ventllatlon bas been preacbed. "'ore 
rans bave bcen provlded. tbe tools 
bave been watcbed closer as tbe plant 
men will teotlfr. and tbere ts comlng 
a new operator·a chalr ror lesoenin~; 
fatlgue. We arc. also. now conslder· 
lng a standlog rest tor tbe opetators 
ot ftve mln1ttes at stated pertoda. Thls 
Ia now done ln New York. 

ln tbe matter or variables ot tbe 
.. -orker, we have Ioterested ourse\ves 
so rar, most ln sub-ltem No. 3. that Ia. 
'"Contentment:· II ba& been our en­
dea,·or to make eacb operatot teel tbe 
lmportanee ot her personal Ioterest ln 
the work and her pcl"$onal ertort. 

As a matter of tact. probably no re­
sult• bave tbus rar been apparent ln 
reduclng costs. Tbe reii&Oo tor thls is. 
that our product was not standard. 
1 hope the standard ls a good deal 
hl!'her now tban lt was a year ago. 
Unfortunately, wc arc not thus rar 
we il enough equ\ppe<l wtth observtng 
apparalus to atate tbls upon aoy 
atronger evldence tllan that ot lmprea· 
ston. When we gct gentrat observtng 
apparatus an<! a servlce obaervtng de­
partment lnt talled. we can •1>eak wlth 
ntore assuran<:e, a_nd then. ln case r~ 
ductlon does not tollow atter a rea­
sonable tl.me, and caret>1l analyslo, we 
may reat au ured that our present 
r.oatB aro strlctly commensurate wlth 
tbe appllancea and grade or aervtce 
g1ven. 

FEARFUL EFFECTS OF 
STORM AT AL TON, ILL. 

Stone Walls and Bri~k Streets 
Washed Away Like So 

Much Earth. 

By H. H. Routaon. 

Sunday mornlng. July Htb. betw~en 
the hours or one and live Alton, 111 ., 
was vislted by the most se•·ere raln 
aod electrlcal atorm ln tbe hlstory ol 
the town. 1t ls esllmated tbat tbere 
was &n average o! elgbt Inches of rain­
fall all O\'er the clty, The streets were 
raging torrenta and tbo aewers were 
uoable to wlthatand th e grcat pressure 
brougbt to bear 11pon tbem. Tboao 

tamtllar wllb the clty ot Alton will 
recall t.he •ewer Crom Naotb Street to 
tbe Mlsalaslppl Rtver wbtcb carriea 
the Ptasa Creek. Thls sewer collap""d 
tn many places. leavlng grcnt nolea ln 
tbe otreets. Wbere lt passes under the 
ctty ga.s plant an Immense cave-Jn 
caused . puttlog tbe entlro l>lant out oC 
commlsslon SJ>d leavlng the clty wtth· 
out gu tor scveral dars. At tllla po>nt 
a hugc boller d issppeared and lt was 
several days before lt eould he round. 

At Slxteenth and Delle streeto. bet· 
te r known aM ~o·i\'e Points. the streel 
caved ln tor a great dlstance, leaviog 
a hole !arge enougb to l>llt tn a cou))le 
or t wo-story bouses. The ~~ reet car 
tracks were twlsted lnto alt manuer or 
curves tlko so much hen1p. 

Tbe water stood slx reet tleep in 
most places and at Nlntb and I~lle l t 
reached the bclght of ten reet. lt was 
llt tbls polnt ·-·· rour people lost 
tbolr llves ln the raglog torrent. A 
mother wbo was deaf and unab~e to 
reallze lhe dangeraus conmtlons waa 
drowned wlth her lltlle habe to her 
arma. An aged colared COUI>Ie were 
drowned llke rats tn a trnp. Tbrough 
the etrorts or tboso wbo were ahroad 
at that bour. many were sa ,~ed trom 
death by belog warned or the oerl· 
ou! condltion ot the llood. 

Tbe water ßowcd down Delle street 
to Thlrd. ln the verr heart of tbe busi· 
ness aectlon. at a detllh ot three teeL 
Thls rarin( torrent carrled tbe body 
ot a seven-year-old glrl tor several 
blocks and lt lodged on a rence. 

At tbe toot oC S evcnth street Cu\ly 
two car Ioads ot stone were deposlted. 
Some of tbem were Immense bowlders. 
Tbe Corce or tbe llood al thla polnt was 
terrlftc. bavlng wasbed brlcks out or 
the pa vemen t and rarrled tbem tor 
many blocks. 

On !Udge street the ftood raged wlth 
coustderablt roree. uprooUn~: trees and 
carrylng them tor s everal blocks. 
Stone ?.•al!s were crumpled_ up and 
wasbed away llke so much eartb. 

At the root or College avenue near 
Rock Spring~ Park tbe Hood tore out 
a new contrete bridgc and tt was 
swept down the.creek. 

Considerlng tbe great amount ot 
damage done, tbe plant or the Ceotral 
Union Telephone Comr»ny came 
tbrougb wlth only a te•· scratcbes one 
mlght say. ln a\1 we bad a..out t,.·en­
ty-ftve poles down. The moat t.rouble 
was in tbe cable plant. About all ot 
tbem we rc to trouble at some place, 
the Upper Alto:l cable betng entlretr 
out or commissloo. The company 
acted wllh tts usua\ rapidity ln tlmea 
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I!UISS 0~' GAS PLANT AT ALTON. JLI. 

ot emorgency and by Monday ntght a 
I arge force of Dlen were at work clear· 
lng up tbe bad condltlons. 

Tbose who were ln Alton at thls 
tl me will long remember tbe terrlble 
olght of July l~th wbeo live \lves were 
loei and U OO.OOO darnage done. 

OPERATORS DONAlE 
MONEY FOR SUFFERERS 

Set Aside Funds lntended for Out­
ings to Aid flood 

Victims. 

On July lOth operatoro and other 
en>J>Ioyes of the Centrat Union ex· 
cbange at. Alton. 111., gave a aaoon­
llght. steamboat excurslon on tbe Mls· 
sisslppt rlver, from the p r<>ceeds or 
wbtcb the>' exvected to llay Cor sev· 
e ral <hlcken su!)pen ln tbe country. 
Four days later a te rMble atorm vla-
1 ted Alton. leuins deatb and surr e r· 
lng ln lt& wake. The generaus glrla 
promptiy dccide\1 tbat the>· mlgbt 
somewhat curtaiJ tbe ex.travagant~e ot 
tbeir pro!)osed outlngs and devote a 

part or tbelr money to tbe rettet o( 
the sutrcrera. 

Tbe steamboat excurston "·aa on the 
oteamer Sidney, wblch waa chartered 
tor tbe occasloo. Tbe gtrls oold tick· 
ets aod ftlled the steamer almoat to 
capaclty wltb thelr trtends. The op­
eratlog scbedule at the exchanse was 
so arranged tbat one-ba\C Qf tbe gtrla 
mlght go early ln the evenlng and one­
halt later. Tbc boat lett Altan abort­
ly atter elght o'cloek and weo t for a 
trlp below tbe brtdge and then re­
turned to Altan, wbere tbe change ot 
glrls was made. Tbe boal then we nt 
up the rh·er an>l du! not return until 
art er e\(!'vcn o·clock. 

Tht& changing of glrls durlog tbe 
evening added varlety to tbe excur· 
alon and made lt dltrerent rrom any 
!bat bas e\·er beeo taken out ot 
Alton. lt ls not often tbat an excur· 
slon goes out ror an bour and th<•n 
pul& on a ne\\' crew ot merry-makers 
to entertaln thelr trlends. 

The diSflOOitlon of the surplt13 tunds 
alter f>aylng ex rlenses. about $100. b:td 
be<:n planne<l br tbe young la...es. 1 n 
rc!aya they were to go out to R leb l's 
an<l eat trled <hlckcn suppers untll 
tbe rund wa~ ex bausted. nut art er tbe 
ftood ibe pta.o waa chaoged. Manager 
Wilder called up tbe rollet comn1lttee 
headquartera lo the Board of Trade 
roome. 

SIXTEENTH STREET AFT~:R ALTON FLOOD. 
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J>IC~IIC 0.1-' ALTON .1-;MJ'LOY.I-;S. 
Oh·e•1 with proce~dl ot st~ambots.l ~1rt.~Ur;eton. 

Sunday Wft$ n b:g du)' ror the young 
ladletr ('nJJ)IOYt d bY the ll•··n T4!lephone 
CompCtn)' .ht AIIQn. The ~lrt:s tu •r :mJ.t"ed a 
blg tluy tor t hemsth ·t-tt uno ,,l.mtö werc 
mad., du ring Ule wt~k to ha ' 'e the 

1t~~··:3,tu:,'~fcs ~tt t~l:.~~rv~\~~of.1t~l·~~~n~l~J~ 
pat"kt>d th'l'lr lunch ba:.kN~ I:Uld wlu;n lhe)' 
tu·rh~(1 ot U1e pJa<:e St1ndt1Y mornh'J.: thc)' 

.. Do you need morc money ror tbc. 
nood sutterers!" he asked. 

"All we can get," was the rc1>IY. 
··send over to the omce and got a 

check for •25," sa.d Wilder. ··crcdlt 
Ibo aubacrlpllon to t.bc Bell Telephone 
glrlo." 

ln te.n mimaus tbe check was tn tlle 
hanroa of tlle tommlttec. 'l·ltb thc fol· 
lowlog Ietter: 
:'-Jr. l!i. 1\f. l)~lra~s·. Chaltman Ht>lll"( Com­

enltte.,, 
fJcar Str: ·\ve ret::€'ntl~· har.l nn c~cur­

~lun. the lli"'Octcd* to bC u.sed b)' us tn 
h:w•nt: ~n ouHn:;. The PltbUe "':.s ~~n· 
t)tOml <!nOugh tu thetr J)..'\trön:lge ta :liiO\\' 
Ul! to hHikC 0\'Cr $100. 

w~~T. ~·~1 ~~r:n<r~~o c:;l~\·~"{~)· ui~~1~::1~~: 
tur e. m1.1ch mor e b)' donntlng IZG to the 

fu,~r s~fd;·,t~•tg~l~· E~do:~:('p,~o~e 'ft~d 
('heck. RtoSJ"-!Ctfully )'outa, 

oport't~-; ~'n_;:n~:~~.n~~~~~es~r:.r~ co. 
Tbe atorm anu lts cltects are de­

scrl~d elsewbere ln thls lssue ot tbe 
Dr·:t.t. Tt:u:rnox~ Nf:ws. A t>lcture ls 
also t>rlnted of one or tbe outlngs ln 
the country enjoY<ld by the r;itl8. 

INDEPENDENT PLANT 
DISABLED BY FIRE 

Disastraus Blaze in Main Terminal 
Room ol I ndianapolis Telephone 

Company. 

F!re which startecl ln tbe terminal 
room of tbe 1\laln cxcbangc of tb e 
lndlanapolls Telephone Compauy, ln· 
<llanapolls, Iod .. about elght o'cloek in 
tbe mornlog or August l5th. com· 
pletely paralyzed the company'o 
Service ln tbe greater portlOb or tbe 
ctt.y. 

The exact cause of lhe bla?.e Ia un· 
known, but lt Ia belleved that a shor• 
cl rcult eomewbere lo the myrlad or 
wlres ln tbe terminal room lgnited 
tbe rubber lnsulatlon, whlch ls hlgbly 
combu&tlble. The flre was extlngulshed 
qulckly, but not unttl every Jloe and 
trunk ln the bullcllng bad beco llll l 
out or aen·lc~. 

Tbc branch exchanges wblch this 
comJ>any of}eratc.s ln severnl dliTcrent 
pl\rt'i or the cfl>• were ahte to continue 
oenir.e with eacb Olher, but as the 
bulk of the traßlc ls tbrougb the Maln 
Exchange thc Interruption -wns nlmost 
total. 

The IIre caused a sud<len heavy ln· 
crease ln trame ln tbe Central Union 
exchange, but tbo torces were e(lua! 
to tb~ ocr.aolon. Some or tne glrls 
from lhe dlsable<l lndlanatlolla ex· 

wer(:' r~dr tor tl dtt)··~ enJoymcnt. Th~ 
lurwh baKkf'(a W(·•·e nll("d wi th a.ll ktnds ot 
good thln~:~ tll ~fit o.t1d rmuw a;An1ca wore 
I)IA)'ed diJrlng the d.ny, The f'nUre da)' tA'M 
IIIJ•(\nl out ln thE> Ua»-n air whl"'re the gtrla 
who UOIS'<''{I:r tiH~ bu:tY publle'M \\"3-hHJ 0\'C-r" 
the 'photu- d o n.o t have th~ I,)IJpOrtunlty to 
1'nj~y rnnr.~.- '-klY!I or th~ )'~t~r.-Altf•" Trlv· 
ffr'Ciph. ;\ UJtUt'l l2. 

cban~e we.re put to work at the Ceo· 
trat Union l)oorda and good servlce ls 
belng rendered. In tbe. mennlln>e lhe 
Lodependent company ls q•orkinp; bard 
to re8tore lts servlce. 

ADDITIONS PLANNEO 
FOR HAWTHORNE SHOPS 

BuHdings to Cost $750,000 to Be 
Erected by Western Electric 

Company. 
The \Vc..su rn Ji;lcctrlc Company ba& 

nmde plans for rome new bulldlngs to 
be erected nt HawU>orne, 111., near 
Chlcago, which will cost DI>J>roxlmnte:y 
n uo.ooo. and wbtr.b will take care o( 
lncreases Iu busincss lo the future. 
Thls eoostructlon follows out tbe com· 
vany's gen~ral llOIIcy o! co::c~ntrntlon 
oC the monuracturlng l>>rl er the busl· 
D C$8 at Hawthornc. wh ere upwards ot 
11.000 people are now eml)loyed, 

Business or thc Western E!ectrl< 
Compnny tcr JnSr was thr<le ller cent. 
greater tbnn for 1he corre•I>Onding 
montb ln<t yen~. f'or the seven montlle 
on<led Juh· 31s1. bus!nMs was at the 
r·ate of over $67.000.000. wblcb was the 
~sUmate madc al the Ucglnning ol tb e. 
year or wh&t tbe ccmpany would do Iu 
1912. ln som• porllons or the Western 
EleCLrlc'a buslneas, eBJ)oclally lo light· 
lng and generat oupply llroducl$, last 
montb wu the largest July ln lhe hls· 
tory of tbe company. and tbls eondl 
tlon ls expeeted to contlnue. 

Tbe portlona or tho couutry whlc!> 
aeem to have reeponded moBt s!owly to 
tbe lncreasiog buolnesa are tlle Wesl 
and the Paclfie Ooaat. whlle ln the 
East. Soutll and Cenlral West clemand 
has lncreast:!d cons lderabJy ove·r a ycar 
ago. Not onlr has 1he ' 'olume of or· 
ders llct.uall)' CODlllleled nM bllled lo· 
erea~d. but alan tl>e \'Oiume of orders 
taken durtng the sevcn monchs wus 
larger tban salea. ln other words. or· 
clers on band al the ßrst or August 
"ere approxlmately $1.600.000 ~;rcater 
tloan ordere on hand lho flr·st of thle 
year. 

Forelgn buslne's or tbe Western 
Electrlc Cornpany ls al' o good. and 
sh0"-'9 even A mo1•fl ~atisfactory ln· 
r rease than tl>at ln the Unlt~d States 
.lt.setr. Thls is varlly due. no doubt. to 
the grester nnd onor• sc!entitle etrorts 
belng made by tbe eompany to •e<ure 
bu$inl!so outside o! the United States, 
RS lt IS devotlog 0 in'Cftt clenl or 11me 
nnd energy to extend ln~ lts forelgn 
trade. 

Brief News Notes from Everywhere 
Applleatlon for Receiver.-At>l>l!ca· 

l!on ror recclver lor Lhe llourbon 
County Home Telephone Company, ot 
Kentncky. bas been made ln Federal 
Court. 1t Js <•latmcd that l.nterest on 
honds bas been deraulted ancl mer· 
<handls• occounts arc uur>atd. 

Favor Timing Meaugea.-Favor­
ablc actton was taken b>· the llouse 
int('rStRte comiJltrce t.•ommltcee on Uae 
Cnry blll to tlx requl rem•nt s gov· 
erning the recelpt, traMmls.Jion. de· 
llvery aod pr€S(1rvatlon or messageii 
or il>lerstate telegraph and t•le(>llone 
companles . lts 1>1rrpose ls to requlre 
all lelegrapb companle.e to send wlth 
t~ach meesage the cxact tfmc lt waa 
flled for transml•slon. tllU& enabllng 
the person recelvlng tbe me>~sage lo 
estlmate how long lt bad been ln 
transll. VIolation• ot the proposed 
!aw wouJd be punisbable by not O\'er a 
)·car'a lrnprlsonnltlll or nne or not 
rnore than $1.000. 

Receiver tor lndependent.- Tbeo· 
dore A. Lamb hns been 1\J>point~d re­
l'('h'Pr of the Union Ti!lc!lhonR Com­
r nn)' or Erle. Pa .. Tbe CODlllllny'S llnea 
nrc leased by tlro Amerlran Union 
Telephon(' Cotnl)ttny, wllh:h ~s ln the. 
hands of a recelver. 

American Telephone Earningi.­
The American Telephone and •rc!c­
s;•·nJlh Company conllnues to sbow 
r ub!'tantla5 expanslon in enrning·;:, to· 
t31 net earnl ngs ror 1 he ftrst slx 
months or l9l ~ huing been $18.062.· 
~02. as compared wUb $1 G,421.t63 ror 
1ho samo perlod last year. lnteresl 
chnrges for th e last slx monlhs a ; tual· 
ly sbowed a ctecrea•• of a pproxlmately 
$100,000, :rnd tbe balance tor cllvl<lend• 
was Uf>,30J.OS3, 8 3 tlllllllQred wit.h 't3.­
G55.278 ror t be tlrs• halt or 1~11 . Thls 
larger baln.uce. howen~r. bad 10 be di ~· 
trlbulcd over allout $·16.COO.rQO mo>·e 
slock, wltb tbe resull that the ha!ancP 
ln questlon r•prese nted ~.84 pcr ceot., 
wbereaa for the firsl six montbs ot 
tnst year the balante represented 5.03 
per cent. · 

Tho Telephone in Oen."ark.- The 
nnn ual re·1tort of the t('lephone com 
pany or Cop-•nhag:m ror 1911 s·•ows 
r ec•eft>l8 !rnnl l'Cnta·~. $1 ,05ß.OOO; frorn 
pu bllc telephones. $191,000: for remO\'• 
als nnd cntrance rees or new cltents. 
$5 ~.000. Tbe governmcnt will take 
over tbe eompany ln 1918. The Copen· 
bagett Telephon• Company operates 
not only in lbat clty, but. also ovcr 
a!l thc l$l&nd or Zealan.d. whlch ln· 
cludes a terrltory or 2,000 square mlle<l. 
wlth 1.100.000 people. 

New England Telopl\one and Tele. 
graph~lt bas been ordered by the 
board of dlreetor~ of tho New England 
Tele phone and Telegraph Company 
1 bat 39,178 sha rea of capltal st.ock ol 

tbe compauy be otrerecl to st<>ck.lloldero 
ror ea•h at par. 

Physlcal Merger Completed.-lnd• 
pendent. llnes at Topeka, Kan., reeent· 
ly bougbl by the 1\llssourl ancl Kansaa 
Telephone Company, were merged lnto 
the Be.ll S:r•tem J uly 13tb. 

New Paeiflc Stock.- Tbere bu 
heeu admilted to tbe stock exchange 
Iist $14,000.000 additional prererred 
•tock of tbe Paclllc Telephone and 
Telegraph Compaoy, 

Cut-Over at Watertown.-Tbe New 
Vork T elephone Company•a new ex· 
ebange at Watertowo, N. Y., has been 
cut lnto servlee. The excbaoge le oow 
one or lhe bC1lt ln tbe state. 

Blg Deal ln Te><ao.-Tbe Soutbwestr 
ern Telegraph and Telephone Company 
bas bought out tbe system ot tbe 
Centrat T exas T elephone Company. 
with hendquarters at Hun tsvllle. 

New York Companleo Unlte.-AD· 
nouncement has been made tbat the 
Bell and I nterslate I>Y6tems will b& 
unlted ln Llttle Falls, N. Y. Tbe 
Business ~l en's AssoclaUoo baa beon 
worklng ror some time to bring about 
the merger. 

Mr. Hibtanl Tolkt.-A. S. Hlbbard. 
rcrmer general manager of tbe Cbl· 
~ago Tclel>llone Oompany. now ln tbe 
e.<ecullve departmont ot tlle Amerlcan 
Telephone and Telegraph Company in 
New \'o rk. was one or the apeakero at 
the recent nnnual conventloo or rall· 
war telegrapl> superlniendents ln 
!';ew York. Mr. Fllbbard descrlbed tbe 
relallorn of the telepbone an<l tbe 
ie:cgraph Iei thelr l>ractlt.al operatlon. 
lle rtated tbat tbere were oo• over 
300 Joint te!egnph and telepbone or­
nces ln s:uall towns. and very aatisfac­
t.ory • • rvice was belog rendered. By 
tb is arrangcment Lwcnty·rou.r·hour 
telegrapb servlce was gl\'en wbe.rc 
lt would 11ol vay to keep telegraph 
offict's oven conthmously. ne reterred 
ln deiall to the ruethods of handllog 
the servlce, between tbe telegrapb aod 
the telcphone. and polnled out tbe 
arany advantages 1o tbe publlc tbere­
rrom. 

Another Merger Perfected.-Tbe 
New York Telephone Company bas 
completcd connectlon wilh tbe Home 
Telephone Cornpany at Cat.sklll, N. Y. 
The contblned excbanges will glve 
tbe vi !Iage 750 statlons. 

Addreaa W;onted. 

Wanted-To know tbe present wbere· 
abouts ot Frank J. Constantlne, a lln.,. 
man pr·obably ln lhe employ ot sotne 
Bell Telephone Cotnpan)·. Addre.sa 
Jo~dltor B•:t.l~ Tr .• u:Puo:-u: Nt!ws. 



WISCONSIN CITIES TO 
HAVE UNIFIED SERVICE 

Exchanges of Fox River Valley Co. 
in Several Places Bought by 

Wisconsin Co. 

One or the most lmportant recent 
telepbone transactlons in W lsconsln 
was consummated wben the vropertl<'$ 
ot tbe Fox Rtver Valley T elephone and 
Telegraph Company were transferred 
to tbe Wlsconsln Telephone Corupany 
on July 23rd. 

The ~'ox Hlver Valtey <;ompany bad 
been operatln;; excbanges at Green 
Da)·. Appleton, De Pere, Wrlghtstown. 
Llttle Cb ute, Weyauwega. New Lon· 
d on aod Waupaca. and all or theac 
to .. ·ns will in a short time bave tM 
a dvantage of tbe bringlog of the two 
telephone properUea together. ln order 
tbat a complete telepbone servlce maY 
be rondered locally. 

Thla result baJI heen seenred alter 
negotlatlons between tbe two com· 
panles coverlog several years. lt ls. 
e•~lally lmportant and benel!clal 
from a pubtlc atandpolnt, lnasn>uch as 
lt will ma ke posslble a reatl?.atlon of 
a unllled system and unlveM!al servlce 
for the people ln the dltrerent com· 
munltleo aod eitles atrected. 

Tbe numher or subscrlbers of the 
Fox Rlver Valle:r Company atrected ls 
approxlmately 5,000 and the number of 
lhe Wlsconsln Company subs.:rlbers 
atrected ts approxlmatel>· 7,000. wblch 
will bring togetber ln tbe dltrerent 
communltles an aggregale or 12.0CO 
people wbo will have the advantage or 
one ey,tem. 

Accordlng to tbe busineas men and 
tbe newspapers, the consolldallon ot 
the Fox Rlver Valley Telephone and 
Telegraph Company and the Wlscoo· 
stn Telephone Company plant& ls al· 
ready belog appreclated. especlally 
that teature or long·dlstance suvlce 
wb Ich baa already bcen tns tltutetl and 
arrangements made wbereby the aub­
scrlber. of tbe Fo.x Rlve r Vattey Com· 
pany properu .. can call the toll board 
of tbe Wlaconala Telephone Com· 
paoy's oftlce and tbe long·dlstance op· 
erator will take lbe calla and pass 
them on to Mllwaukee, Madison, Osh· 
ltosb. or any other polnta ln tbe state. 

Tbe loeal aubscrlbers or botb ex· 
chnoges will probabiy not be able to 
talk Iogether tor a few montbs. thls 
operatlon entalltng a large expendlture 
and montbs or work and will not be 
und ertsken untll everythlng has been 
made ready. 

Expresstons ot &J>predatlon comlng 
rrom buelness men and reald ents of 
tbc different communltles make the of· 
flcers of tbe \VIsconsln Telephone 
Company and tbe otllcers ot tbe r'ox 
Rh·er Valley T Piepbone and Telegraph 
Company feel lhnt the unlftcatlon of 
lhe oystems ls somethlng lbat sbould 
ha~e been done before lltla time. in 
order to glve a aervlce tbat .. ·ould b e 
most appreclated by tbe publlc. and 
the lmportance and the beneOto to the 
puhllc or bringlog these two ps:_oper­
tles togetber cannot be overeatlmated, 
tor the reason tbat other oommunltlu 
that dld not b&Ye eommunlcatlon wlth 
exchaoge~~ of tbe Fox R lver Valtey 
Company were embarraaeed by not be­
log able to reach oubscrtbers wbo bad 
tbat servlee alone. 

Tbe englneerlng foreea ot tbe Wta· 
oonsln Telephone Companr. togetber 
wttb tbe otber departmenta, are mak· 
lag ev<!ry effort to brlnr; about tbe con· 
soltdaUon ot Lbe exeb&Dift at the .ev· 
eral polnta. ln order to render tbe 
3ervlce trom one awltcbboard ln eacli 
Individual communlty. 

--
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LAST MEMBER RESIGNS. 

McKinatry Famlly. Were Ploneero ln 
the T elephona Bua! neu ln 

Cleveland. 

After ten r e:ns of servlce wltb tbo 
Clevelaad T elephone Company, W. 
Scott McKinstry, r.on ot tbe late J. P. 
McKinstry, reslgned as chlef collector 
to accept a vosltlon wltb the Wlnlon 
Gas Englne Manutacturlng Company 
aa accretary a-nd treasurer, 

lo token or tbe esteem tn whleb 
Scolt was held by bis assoclatfl1! and 
tellow employes in Cle,·elaod. a band· 
r.ome hlack travellng bag and a weil 
fllled purae were presented to blm on 
the afteroooo ot bis departure. Scott 
appreclated tbe rcmembrance. but was 
so overcome br emotlon tbat he dele­
gated T. 1'. Car;wln tbe p!ClUU\nt duty 
ot than.k log tbo&e wb.o bad United ID 
maklng the glfts. 

lt waa aa asslstaot ta~~hler tbat Scott 
began bis conncctlon wltb tbe Clev~ 
land Telephone Company, bis emploY· 
rnent dallng back lo June. 1902. He 
became casbler tn 1908: )lla next and 
last allPOintment was January 1. 1912, 
when be was made chlef collector. 

Tbe 'Dame ''McKiostry" bas been 
prominent to tbe blstor>' o! tbe Cleve· 
land company alnce lts blrth. ln the 
yenr 1879, J. P . McKinstr:r left the em· 
ploy of tbe Western Union TelegraJ>b 
Company, as ceneral managcr. to es· 
tabttsb tbe wlepbone buslne•a ln 
Cleveland. He was tbe 8rst general 
maoager or tbe Cleveland Teoepllone 
Company. He bad beeo ln autborHy 

over many thousand Western Union 
emi)IOYe& and was a developer of {~ 
aystem that. coverecl a .large porHoo 
ot the lnllabHed country. eonsequent.y 
had a qual lty tbat weil tltted hlm to 
develop tbe telephone buslness. E\·en 
in tbal day or amalt tblngs and amldat 
tne confusson ot ploneerlng be mapped 
out tbe broau polt cy that prevalled to· 
day. 

C. T. McKlnst~y. now prealdent ot 
tho Erner r;tec·trlc uompany. wa.s aJso 
connected wltb the Cleveland Tele­
phone Company ror many years, 8rst 
as caah ler ano then "" manager. He 
Ia tbe 60n ot the late J. P. McKinsLry 
and a broc her to Seott. 

J. P. McKiostry dled ln 1905. but 
the memory ot hl6 unttrlng etrorts and 
great klndneJ<s wl!l &lways live. 

Wettern Telephone Dlaaolvot. 
Qn July 12tb stockboldera of. the 

Western Telephone and Telegraph 
Company voted to dlll!Qive the com· 
pany. Tbe dlrectors will set a date 
ror tbe mle of tbe company'a assets. 
wben tbey will be bld ln by the Amer· 
lcan Telephone and T elegraph Com· 
pa.ny. whteb owns nlnetr·nlne per ccnl. 
ot tbe outstand log stock. Tbe prac­
ttcal dlssolutlon of tbe eompany and 
the re·alignment or lls vartoua aubsld· 
lary com~anles lnto other operattog 
unlts of the Amerlcan company were 
elfecte<l som.e time a go and tbe pro· 
ceedlngs mtntloned are merely n,.cea· 
•ary to comply wltb the law. Tbe 
Western T~lepbone and Telegraph 
Corupany bolds controtllng Ioterests ln 
tb e Cleoeland, Wtacon•ln. Northwest· 
ern and Soutbwestern Bell eompaolee. 

'J'RF.: B USY MAN'S VACATION. 

IS 

APPLETON EXCHANGE 
QUARTERS FINISHED 

New Building Will Also Contain 
HeaJquarters of Oistrict 

Olficials. 

J)isLr ict omce• ot the Wioconsln Tel· 
ephone Company arc oow loeatcd Ir> tbe 
com paoy·s new bulldlog at Appleton. 
Al)parat u.s ia betng ir .. stalled and in a 
Iew montbs Appletou will bave com· 
plete. up-lo.date unh•ersat telephoue 
scrvlce. T he universal reature will oo 
secured by the mergcr recenUr authos· 
lzed by wlllch tbe (>rOJ>ertle• of the 
~·ox Rtve r Valley T elephone Company 
fn sew~ral. cittcs antl LOwns btl\'e been 
acqulred by the Wtscon&ln Telephon• 
Cc>mpaoy. 

Eutrancc to tbe nc"· exchange bui ld· 
Iug ls on Washington &t reet, wbicb 
communlcates dtrecUy wltb tbe com· 
merclal department on the rlgbt and 
the apparatu.s room on tbe lett. The 
offtcer&" apartments vdll bc oo tbe seC· 
ond Ooor, aoutbwest. A atenographer.!' 
room, re$t room for operators and opeT· 
allng room occupy tbe balance o( the 
s econd Ooor. The Oi>erallog room, cou· 
talolng th e local and toll swltchboarda 
and cbler aod Information operators· 
lle>~kH. Ia on tbe oortb elde ot lhe bulld. 
lng, second ftoor. lt ls a commodlous 
apartment. weU II gbted and V<'Dtllated. 
1'hc local s v.•itchboard IB one of t .Jß 
largest ln tbe state outside ot Mll,.·au· 
kee. bavlng an ulllmate capaclty ot 
10,000 llnoa. The present capaclty ot 
the local board ls l,HO llneo, or approx· 
lma tely 2,600 telepbonea. 

"Everytblng related to the new ••· 
cbangc buildlng b.aa been. dealgned 
with a vlew to convEmtenee, accessl· 
blll ty &IId eftlclency. a alogan tbe com· 
pany baa con•tantly tn mlnd," aaya Lhe 
Appleton Polt. 

"A. gas englne, t welve horsepower , 
generatt•s electrlclt>' tor the batterle~ 
used lo the oper3tlon of the local plant. 
F'rank J. McCorml.ck Ia local mana,;er 
and wi ll bave bsa olllce on tbe maln 
ftoor ot the buUJing on tbe Washington 
etreet eide. 

"'l'be operatora· rest ,room on tho 
aeeond ftoor will be equlpped wltb a 
8&8 range and utenslts for cooklog, an11 
will be appolntM wlth comtortable 
chal rs and oU>er nxturea calculated lo 
make the r t at perlods aa refresbl.ng 
and enJoyable as poS&Ible. 

"Tbe ne w bultdl ng Ia lnde.ed a crecllt 
to tbe clty. ln archltect ural dealgn 
IL I• attracth•e and Iu lnterlor arrange· 
ment lt does not seem thnt Lbe plan 
could be lmpro\'ed upon for tbe pur· 
pose w wbleh tt has been put. Apple· 
ton can Juelly Ceel proud of auch an 
lnstliutlon as tbe Wleconaln Telephone 
Company ln lts mldat and weleom•s 
tbe employea that bave been brougbt 
to tbla city tbrougb lta ageocy." 

Tbe dlstrlct oftlcea were moved from 
Green Bay to Appleton last April. Th& 
remo•·al cauoed tbe tranarer or the Col· 
lowlng oftleials and otber employes : 
J . T. Qulnlan. dlstrlct commercla.l man. 
ager aod dl• trlct tramc chlef: Jame• 
Hobblno, dlatrlct plant eiltet: J . W. 
WUaon, dlstrlct wlre cblet: T. Garland 
and H. Brooka, plant elerka: D. Gaff· 
ne:r. dtstrlct. commerclal &Kent: B. Par. 
lsh, ae n·leo lnspector: John S lgl, cblet 
elerk: Etla Herrma nn, Agnea Marcbant 
and PanUne Cole, atenographers. 

Not Spollod, Evldently. 
Commerclal·manager Jotsn D. Hea•. 

Jr .. of tbe Mlcblgan State Telephone 
Company, ls bac.k oo tbe Job alter a ten 
days' neatloo spent tn Detrolt. Aft,er 
ble reet·up he Ia more plouant thaa 
ever betore.-Grand Rapide (Mich. i 
Crealo" New1. 
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MR. FOSTER ENTERTAINS BOYS. 

Chlcago Trafllc Superintendent Glvea 
Annual Outing at Hla Home and 

On Nearby Beach. 

For three years H. N. l<'oster. tratllc 
auperlntendent for Cblcago. bas been 
glvlng an outlng every suntmcr for thc 
ofllce boys. The flrst one lnctuded tbe 
lramc departmcnt boya only. Stnce 
then aa msny '"' J>OSslble or tbe other 
boys ltave been lncluded. 

Thls year the party wns glven an 
Saturday. Aug·ust 17th. The boya lcft 
tbe omce at 10:30 a. m. and returned 

• about 4:30. Mr. •"oster's home ln Rog· 
ers Park Ia weil sltuated tor suclt an 
outing. hls yard sloplng down to the 
shore or Lake Jlflcblgan. Tbe moat 
or the day was spent on the buch 
where corn "'&I roaBted and potstoes 
baked ln an open flre. Mrs. Foster 
bad prepared a bounteoua supply or 
sandwlches or &everal klnds, bolled 
egge, frult, cake, etc.. whlcb suppt ... 
mented tbe am&teur cooktng or tbe 
boys. Tbe afternoon was spent on the 
beaclt and in the water. 

A. llttle 8fow. 
llecause a teletll'apb compaoy sent 

tbe message, "I Iove you forcver" as 
''I leave you forever," an engasement 
was broken and the compan:r ls belog 
sued. Tbc young man abould bave 
wrltten a letter.- ,lficlllqCJn 7'radu· 
mau .. 

I'S tbere no other eur;gestlon? 

SERVICE BODY FROWNS 
ON DOUBLE SYSTEM 

Unprecedented Ruling of Ohio Com· 
mission on Application of 

New Company. 

In the oxereise oC lts autborlty, to 
wlihbold & certlftcate or publlc neCM· 
slty, tbe Publlc Service Commisslon 
or Oblo will prevent tbe establl~hment 
of a dual telephonc system in tbe 
vlllage ot New Washington in Craw· 
rord County, Tbe case ls tlle ftrst or 
lta lc.lnd that baB come betore tho 
commls2lon. 

Appllcatlon to start a new telephone 
SYstem was made by tbe Crauberry 
Homo Telephone Company and reslst· 
cd by lhe l..oeal Telephone Company, 
whlcb alleged the telepbone syetem 
served tbe communlty weil and lhat 
establlebmenl ot a competlng system 
would work hardshlp. The commls· 
slon agreed wltb tbe I..ocal Company 
atter a Cull hearlng ot the case. 

Under tbe commlssioo'a autborlb". 
local Independent companlea buy 
Central Union Telephone Company 
JJroperttes at Marysvllte, Union Coun· 
ty. and at Ada, Hardln County. Ex· 
cbange or servlce contracts are SUI>­
plementsl to tbe aale or tbe planu..­
Stnlc Journol. Columbus. 

CHICA<JO OFFICE BOYS IN SATURDAY OUTING. 

Engle'a Catch. 
Waller Engle, asalstanl n1ana~;er of 

the Monon Telephone Company, or 
~Ionon. lnd.. catches ft.sh these days 
wltbout hook and ltne. One evenlng 
last week wblle vlsltlng the camp or 
Harve Crltten on the bankJJ oC the TiJ>­
pecanoe. he concluded to wind up hls 
evenlng's sport by a boat nde. Whlle 
he was enJoylng tbls treat a t.bree-and· 
a·balf paund bae.s took bls V!)SIIIon 

t'tCNIC 0~' TI{F. CENTRA.L UNION CLUB 

that made no d urerence to blm. He 
c/lmb~d ln, leCt bis pol~ ror H&rve 
and atarted tor tbe cer>trol omce. hle 
place ot abode.-Monon New•. 

Flre ln Underground Vautt. 
Dlstrlcl·nlanag~r .1. C. Wylle reports 

quick a cUon ln replaclng Underground 
cable. and the damage by ftre haa at· 
tracted n.l.ten t.lon to a very peculiar 
casc of trouble at Chl<'ago Helghtl. 111. 

OFF1CE BOYS FBOLIC ON LAKI~ MICUIGAN 'ß>:ACfl. 

along ~ldc or Wall ln the hoat. Wltb· 
out hesitatlon he t;'rabbed the ftsh, 
poked h Im under a seat in tbe boat 
and tben commenced )'elilng wtth de· 
llgbl. Peroons on the shore tbougbt 
be was ftshing and that bis line was ln 
troublc. end !rom the contlnued yell· 
lng some thouglll bla wire1 were 
croosed. but Harve Crllten. belng a 
ftsberman or ye ol<len thms placed bis 
volce ln high l>llcll ancl ~ald, "Nt•>n·· 
ber!" walter answered "one." "Piuo 
btm and don'l Iet blm <lrop." Harve 
crled. The JX1rty llned Ul> on tbe 
t hore to awatt Walter's arrival. and 
{>reV!OUS})' told bim lO ring Off untll 
better s~aklng connection could be 
bad. l)ul lt wasn't long untll be wao 
on the o·round-, and thcm ls wben be 
ga,·e tlte ap(>earance oC Goliath in hls 
phyelque, Cor he &tood there wltb 
C1'0$3<d ar1n..t, and began to tell how 
/;11.w lt ker>t hlm ln capturing lhe 
three pounder. Whtle he told the 
storv or hls circuit be put the ftsh 
on a c<>r<l and aald. "Whlle I am 
th(' receivcr oC tbls prt~e. 1'11 
tr<tn-.nnilter to tbe camp." Tbe 
gtnerator and batlt."ries were not 
worklng on Waller's macblne so be 
bad to return by borse and buggy, but 

Smoke WM no!lced comlng from a 
vault in the beart or tbe bustneu dle­
trlet ot Cblcago Helgbts at I p. m. on 
July 26th. Upon lnvesllgatlon. it was 
Cound that tbe pump log ln the vault 
araund a 200·patr cabte that feeds tbe 
east and southeast sectlons of the city 
waa on ftr~. 

"KIItlre" was u~ed to e<llngulsh the 
nre very succq&sCully. The cable 
sheatb waa meltod. however, and lbe 
lnSltlatlon burned trom tbe wlres. 

The darnage was such th&t no s~ack 
cable was available tor spllclng and 
no stock of cable could be o~talne:l 
nearer tban from Cbtcago. Tbe West· 
ern Electrle Cozr.pany rccetved an or· 
der nl 5 tJ, m. and by prompt action 
dellvered by express 534 reet or 200· 
pair e&ble at nve the Collowlng morn· 
log. Thls cable was pulled ln an<t 
spllced by I p. m. that day. re$lorlng 
eerYtce v.·lthln twenty-four hours. 

Thc ßre was suppoaed 10 ba\•e been. 
started by llghtnlng on tbe prevlout 
ntlernoon. A tran · rormer on a pole 
elgbty reet eat t or tlle vault was 
burned out at tltat time. Gas in tbe 
vault was probaoly exploded. lgnltlng 
tbe pump log, I be nre smolderlng IlD· 
ti l dlscovered tbe Collowing day. 
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SOFT DRINKS AND SOFT 
SOLDER AT "BOB·LO" 

Successful Outing of Telephone 
Society of M ichigan at 

Detroit. 
Nochlog could bave been rnore eue­

C@a&ful than the bollday for tbe sec· 
ond annual outlng of the Telephone 
Soclety ol Mlcblpn, Saturday, August 
3rd, the acene ol tbe samc belog Bols 
ßlanc hland, commonly known as 
Dob-Lo. a pleco of land entlrely sur· 
rounded by watcr (gtllltl•ss of alcohol 

ln any form, accordlng to tbe regula· 
llona or the ferry compaoy. wblch 
ow11a aald toland}. 

A bis boat·load or telepbone men. 
and the ladleo wbom tbey eseorted, 
went down to tbe laland u a llrat 
contlnsnt at 8:45 a. m. and tbeae 
were a ddtd to ln tbt alternoon b1 aa 
blg a crowd u tbe ll.rat. Tbere wu 
daneine on tbe boat. or couroe, aod 
Iota of lt. 

JOH N W ARDLE AT 8AT. 
D"ptte ht1. f'llt rllon bta t e&m wu MCOnd. 

Out ht 1\u Wl'ltten about lt~ 

The outlog comrnlltee, W. F. Smlth. 
J . H. Ratb, C. E. Culver, M. W. Ewald 
and F. Wardle, ecarted the achletlc 
e•ento wltbout delay. Tb" progra.mme 
followo : 

Program of Evcnta. 
I . 8o~a· Race, Uncte.r t4 Yea ra.. \\•ob 

by )ounJ ca-.enhtlnr. eon or lhe con· 
atr\lt'tlon foreman. Prta.-e, a bastbalL 

! . Ladt .. • Race. \\·on by LJutan \\"ea­
t on. ot the commerclA1 depa_rtment. 

Pr~.zO.,hi.!!~~~~e: ~~~· \\'on by \\'11· 
ll&m CardtnAl •nd A . . ..... Jle.nnlcer. Prt&u. 
necktte-a or brll11anl hue. 

A. HA!'\SON 
\\'tnnlnK l"ote Cllmbing Conte1t. 

c. Fat Men' a R1ce. \Vo·n bJ' Harry 
Dubol•. l-rli.L box ot eodte. 

5, L edle.' 8aM B•U Throwl ng Con· 
t•at. \\'on b)' ltarbllra Wtteon. a cuut 
of the ~l~ty. t>rlat:. croch~ted pu ra.e. 

G.. Eoo llh c:e for Ladlee... \Von al.to by 
Barto"' \VII~n. Prl~. 1llk hoae or du· 
tlln3 lhHn. 

1. Pouto Aace for Men. w·on by Frank 
u onu m"n ot ehe pl.:uu departmt.nt 
Prtae, box or eoek~R. 

8. Glrla' "•c•. Under 1-t Yeara. WoJl 
by Allee F.ltplnurd. a nlmble lltllo matd 
ln the f)n.rcy. Prl~4!. coln purae for AUe~ 
to ktep h•r w talth ln. 

9. Polt Cllmblng Conte1t. 'Von bJ• A, 
Haneon of the pinnt d epartment. Note : 
Thle waa A 3~- root ,.ole. wlrh a puah but­
ton on th" crou ur-m to rlng a bell on 
the ground. ~I r. l-JAnJtOn'JJ Um~ " '!U• ten 
.,.~nda. Thf! pr$a.e •·u.• A ft\'e-dol1&r gold 
ptece. 

10. Frc;e.for·&JI Hurtdroed Vard Oaah. 
Won by St&nl('.)• Ar'lhur ttn4 John.on 

I-fa~~~ ~;o~:l~er'ou~ Iotente toter· 
ut ln t ht crowd. and pve a great deal 
of pleuure. \V. A. James. dt.crlct 
manacer at M 1. Clemna waa t be 
starter and wu otr lctlr on the Job. To 

hlm I• due lhe epeed llnd Lhe ~mootb· 
nPßl •dth "•hieb eacb event l''&A run 
and the next one arranged. Mart 
~;wald'a ttentorlan volee tbrougb tbe 
megapbone alao assleted lo prnentlns 
sapa or wute time. 

'111e baaehall game "'"" played ln 
tht aftornoon. between cbe '"Commer· 
clal Ttcera" and tbe '"P lant Gl1nt1." 
Tb~ !ollo,.·los arcount or II ia wrltten 
for TuE N"""" by Mr. Wl\rd le. pileher 
ror tbe " Tigere." who c•·ldently ean 
"ollns a P<'D" u oeally u a ball: 

A• r1~r u b•1"8 one-•tded le con· 
cernttd the b'ill Kttnte wa• a bowllnc 11uc· 
ceat . The ·comrnerchtl Tlser•: f'XI)O• 
n cnt• or the hrl or p i.Qyln.: bnsebnll (or 
t he: \.'OtnnltN'•In l desuutment, WP.re J• ltt~l 
ugnlnat the •J•IA.nt Gtanta' nnd the lauer. 

~P 1~t '':h":"c'i~~~·~r t~~ '~~~~~cu::reTr,~ 
Tll(trA' r una were f ew Rnd far be tWe4•n . 
The)' ti"Uld8 tho l'lrcu•t only twke. •rhe 
Gll\ntA m&.d9 ntne r-uns, whlch provetJ 
t ht\t there, lt a tU1 &Omethln& ln a 
namf'. 'Jimmy' AUen twlrled for the 
J.:Jinnta llnd the aeore ahow• nuu hll lron 
arm wu atron,IJ)• tn ~vldent"e. Tbe burl-

~~f.nro{v~':.:l~~o:~e~:!Jt: ~~ d~• t~~ 
~r'.n°: ~m~~-:~"!•t:benT~~. b~. •g:~:: 
dlatrtct C"'nlmt:n::-&at manaser. and C. S.. 

~~~=~· ~~u':~~~rt~~fri~·. ~'h~._,i:~~: 
takln• ltrt fteJd and tbe latter ~nter. 
Aa a ball waa hU betweeo lett and ceo­
tt"r tht ta.na notleed two hu•e aha pu. 

=~o;:~~u::~ln~tr:~!tr )l~~e C&~:r~P~J'rJ 
the 00 11 and threw to thlrd-ba8t, Jutt 
llfH tl nl( the run nt~r •• he wae aUdlng '"'o 
the bAff, Thtt ch eera w~~ deAttnlng. 
'\'. D. made up tor thls wonder-rul play 

~r.:~"~:~,,~ut v!~e~h~:e:1tn11:8~1n~~d:'~ 
•tnclf! tn the •b:th. After the llouchtflr 
the fana pronouneed the ptne aJI that 
C."'Uid be de•lred. So lt wa,• - for the 
plnnt rnen. Score: t to 2. 

TENSE )IO:t.IENT I.N POTATO RACE. 
Mr. Hort~tman. the wlnner. Ia •~n rom­

lnl' up on the ftnal lap. 

Th~ weatbcr waa tncltno;-d to be v&rl· 
nble throu~houl tbe day. rhe lbermome­
t•r dolns !ome queer cbaslng, but 
thcr~ "''"" no ratn. az~d no one eom· 
plaln~ or dlacomfor t. unle!!S perbape 
sonre may have thougbt the returo trlp 
aom~what cbllly oo tbe hOllta. 

llr. Jamn brou~t a Iargo contln· 
sent or telepbooe meo and glr la rrom 
Mt. Clemeoa. 

B<!Metnry Culver of ehe &or tety ""' 
ports tba c wblle be has no accurat~ 
ft~urP.I a t hond he can •tate chat the 
atra lr was also a euceess from n. ftnan· 
d a! POint of vlew. Th la IR gratlf;rtDI!. 
tbough not so ID•POrtant u t he lad 

tbat enrybody bad a rorktns good 
I Imo. ThllDkl are due to Commerclal 
Superintendent \V4'.1ch. Plant Superln· 
tendellt Bo:rce aod Tralllc Buperln· 
teodent Kerwln ror granllng Saturday 
to thelr reapectlve departmeoto u a 
whole bollday. Wlthout tblo, tbero 
could have beeo no euch c.rowd. 

The pholograpba llhratraUng aorno 
ep180dee durlos tbe dar are tbe con· 
trlbutlon or Norman F. th.mmell. 

Smllel 
Smlle! T bat genrat captaiD or ID· 

du1tr1. Cbarlel A. Collln. presldent ol 
Ibo ~ntral Electrlc Compa11.y, .. 11 
cbat "a unoe or humor Ukee & man 
o•er rnaoy a rough place.'' We are ln· 
cllned to be too aerloua. Mnek rakera 
bave made t he peopl" bellen tbat l t 11 
better to klck than 10 smlle, betleJ' to 
- the ahadowa Chan to enJo1 tbe 
aunabloe. beuer to tear doWll than to 
bulld up. tlence thlo era of truat· 
busUog. rallrood·amaahlng and tarllr· 
tlnke rtng. Heoce lhe clamor co upoet 
the courte, to substltule lbe town 
meotlng ror tbe well-resu!ated coovcn· 
!Ion and lo mak~ tbe town crler take 
the pla<'<l of the Presldent. 1e the 
world anr b appler wben IL crlee than 
wben ll omlle>~~ Ia tbere rnore Joy 
ln tbo ~n,·eyard thn ln tbe hanquet 
ball ! Mr. Collln lo a pbllosopber. H• 
pruchoa tbe true pblloaopby for thto 
timt! or UDrU80D and unreaL He dO@OI 
lhlo ln aplle or a name tbat would 
lnd lcate u entlrelr dllrerent framo or 
mlnd.-Lulfe'a Weeklr. 
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ANNUAL PICNIC OF WISCO.NSIN TELEPllONE EMPL()n:s AT liii"WAU Kt·:•;. J U l-Y luTII. 

MILWAUKEE PICNIC 
,"GREATEST EVER" 

Ideal Weather for Annual Outing 
of Wisconsin Telephone 

Empfoyes. 

On July 25tb tlle Wlseonsln Tele­
phone Company held lta annual pienie 
for tbe employes at Washington Par!<, 
and from the leogtb of the parade tbat 
marched from tlle Grand Oftlee bulld· 
log to the walllog cars at tbe Publlc 
Service bulldlng, every one ot lhem 
was tbere. Tboae tb.at bad tbem 
brougbt tbelr famllles, too. 

Ideal weatber, the vital spark of 
every outln~;, was tbe order of tbe day 
and added greatly to the joyful spirlt 
tbat prevalled. 

Llttle time was lost arter tbe arri•·al 
at tho park ln puttlng a varted pto­
gram ot atblellc events lnto actlon. A 
basebaU game betweeo carefully pleked 
teams of tbe plant and commerclal 
department furnlsbed plenty of "fad· 
der for tbe fans' ' by runnlng to the 
twelfth lnnlng, wben the Commerclals 
clnehed tbe champlonslllp wllb tbree 
runs. Slmultaneouely wlth the "real" 
game. the Chlca&o oJIIclala and tbe 
Mllwaukee ofllclals were playlng out 
the "Uean Bag Cba.mplonsblp" under 
complete dlogulees as "Tbe Has Blns" 
and "Tbe Never Wuuere." Tbe tor· 
mer won uy a score ot 12 to 11. wbtch 
bearo Uttle lndlcallon of tbe tntenee 
excltement unaer wblcb eaeb. play waa 
made. The amtling faces and famlllar 
ftgures ot eome ot Wlaconsln Tele­
phone Compaoy's "IIneal" were . aeen 
ln a cllon, ln the J)<lrBona of W. R. 
McGovern and W. W. Hlller, botb of 
whom are now eonnected w, th the Chi· 
cago olftces. 

Several races were aleo run olf in 
tbe mornlng and tben the next two 
bouro were glven over to satlsfylng of 
tbe Inner man and bis soelal lncllna· 
tlon.e. 

Iee cream tn cones was served in an 
abundance never before known ln pie­
nie blatory. Tbe profeeatonal eaterer 
who bad been. engaged for tble task 
broke ble contract a few daya before 
tbe plenlc, but C. T. Lorlng sbouldered 
tbe burden ln the race of aeveral dllll· 
eultlee aod tel a reeord that will be 
bard to beat. 

Tbe afternoon conteate brousbt out a 
!arge fteld of entrles and a many tlmea 
!arger gallery, wbo cbeered tbelr favor· 

lt~s wltb !out! aod luoty nies as tbey 
OJ)<ld b)', 

The summary or e\~tnts and theJr 
wlnnen Ia as followa: 

Baaeball Game. 
Plant Dept.. ve, C.ommer'Cia1 Dept. 

1:~:~~~~~·::. ·. ·.·.·.·.·.·.·. '!:. ·::::::::::.~~~t~~~ 
~~:~:~~~·t·. ·. ·:: :~· ::. 1~'b: ·:::: .... ~~t~.~~t~: 
~~~~r~n~öil.'.':.'.'.".'. 3

Hb8. ·::: ::: :::1ila~::~ 
Gundermnn., ..... , rr. , , ... .. ..... Lehin 

~mGa1?&~~fr.~~~: ::: ~~: :::::::: :~~rJ::~e~ 
Score-CommerclalR, S: Plante, S. 
Umplree- PauJ Eaete~· nnd Paul ZlP" 

perer. 

SO-)Iard dtu~h (htdlea)- 0 1Jve Poedtk(!, 
Prancea LoetHer. 

PotAto rac~ (ladlca)- ldn Hadler. lrenf! 
Olun. 

'15-ya.r'd dru~h (men)- N. B. Dou&ht'fl)', 
9'5l;~~r.d3eb (glrla 14 yeure or less)­
Jl\ne .Biommer, 14: H e:Jen Cosgrove. 12. 

Sack roce Chore. u and ltsa) - W t!:8Sley 
" 'nlker, H: Edward 5te:loer. 12. 

50-yca.rd dnsh ( Iady <:l~l'ke and e t(•n· 
Dgraphera)- Nom Jo .. uch•. Clara J<:ubaa<.'h. 

100-)·ard whc~lbnrro''' rnce (men "''ith 
~~~~~~;:arfß.\\'>w.c.1~,1~~r aan'dd ~~~ Ds(~: 
ba,eh. 
-~oci~fu~3e d~r:d,r~'~r~a b~~ k~~P.tro.toreJ 

; s -yard dtu!lh Ccouptu, ladl(lo8 choke) 
-\V. W', Hlller nn(l Clara Kuhasch: E . 
BrPnmtn tlhd &le.anor G cbGl. 

Threc··lecged race <men) -E. Brurn: 
and H. BrOdle; A. C. KtSIJI~r Rnd H:. 0. 
Dannenberg. 

-~:':s~':~~·l~fra~nt~i'iht(c~h~~t o·~~~~~~~ 
mutn ; Ann:\ ßower. "ebter oJ)erator clt)' 

de~:~~";~nt6n~k r3<:e (men)-Jo~. Herotd. 
H. Body, plant dePATtment.. 

nelay race (couvlee, 76 yarda for men 

~~~11~fd%nz1~dWr fl.r'ö-:0~~~neen~~·:; ~~~ 
VIola Luedke. 

The auu·ten ~·ere B . 0. Seymour. L. 
Ktltam, H. J. Bendlnaer, J.\ . J.'. Mel-\:lvltt, 
1. F. Krlzek nnd Ell~flb~th Ro~t~e . Tha 
cterks of the t."'Urth1 were T. s. Bell, L. 0 . 
ßRrne•. F. "'· Stetw:eJ, ·w. 0 . HobbSna a.nd 
\V, 0 . Schilling. 

Prl~es for flrst and second places ln 
oaeb event were dlstrfbuted. 

Tbe tug of war between tbe eommer· 
clal and plant departments was won 
b7 the eommerclals fn twelve seeonds 
an<! tbat between the Cblcago omelals 
and l'o!Uwaukee department beads by 
tbe latter ln seventeen aeconda. Botb 
ot tbese were stuhbornly cooteoted and 
turolabed conslderable amuaomont tor 
the spectators. Watermelons were 
awarded tbe wtnners ln tbese events. 
wlth the allpulatlon "to be eaten on 
tbe grounds," and they were, eaeb and 
all or tbem. 

Tbat tbe pienie wu a success in 
evel')" wa)" tbere eeems no doubt. and lt 
ls greatly duo to tbe lnereued entbu· 
alum &nd truo pienie eplrlt evlnced by 
evel')" employe and to tbe talth(ul and 
energetlc work of tbe pienie commlt· 
teo. 

-~---43: ... 1 

GQQl) SIIIP ~IARINAUKA. 

ENGINEERS DROP PLANS. 

And Take Up Deck Swabblrtet and 
Other Nautlcal Stunte ort 

Boat Trip. 

Tbere are aome roembere or tbe 
General ~;nglneerlng Oepartmont at 
Cbl~ago wbo thlnk tltat too mucb 
plannlng Ia not good-nefther good 
ror tbofr bealtb nor good for the 
tblnga planned on~so they dld just a 
llttle prcllmlnary engineerlng one day 
last montb. The rundamental plan 
was to Iake a Iake trlp on Saturday 
aftcrnoon. Aug. 2Hh. Tbe tratllc otudy 
sbowed tbat twelve men or the deparl· 
ment and a few gueots were wllllng 
and anxlous to go. The detalls of tbe 
outlog and the equlpment neceasary 
were determlned UI>On en route for 
somewhere, tblo somewhore provlng 
later to be waukegan, 

ßolow Ia a IIst of the entbuslaJJUc 
voyagers wbo ror a sbort time forgot 
t.belr slrenuoua labqra and enJoyed 
such pleasures as fo'"'afher Neptuue and 
the natives of waukegan llave to olfer 
an the nearby aborea. 

First, Illere was "Cap" Gamet. who 
generoualy otrered hls servleea and 
hls yacbt, tbe Jfarlna .. ko. Tbls good 
shlp, t.bo llnest of her claas on tbe 
great lakes. aa ls conecded by Com· 
modore MeGttlre of tbe Columbla 
Yacbt Club. waa dealgned, bullt and 
launched by tbe modest "Cap" slnglc 
banded. Two of bis regular crew 
were also Iaken along. In addltlon 
tbere ,..ere MeBiro. W. E. Thomas, J . 
J. McDonald, J. J. Coyne, H. Harrla. 
0. C. Waltber. A. E. Heizer. C. B. 
Alyea, G. Van Neaa, R. T. Rolb, D. A. 
Lawver a.nd F. C. Reynolds, of tbe 
F~gloeerlog Department, and Meure. 
J. s. Stephens and M. F. Sulltvao, 
.KUeate of tbe above. 

The etart waa ratber late, and tbe 

sen heavy, but ne,•eitbeless the daunt· 
less crew and merry guesta stuck to­
tbe good slllll Jtari11at•~·a to the JollY' 
end. About 8:30 tbe Waukegan light 
was slgbted by the torward loolcout. 
and the ruerry einging of lbe quartet 
was drowned by a grand burrab. ßy 
10:05 lhe ahlp was sately anchored ln 
tbe barbor. All bands on deck now-· 
all aboard ln lhe dlnkY-Illlll for tbe 
shore. ))oys, for O\lr trlends aod the 
"eats." A half bour Inter tbe dear 
ones at home and the frlends ln Wau· 
kegan bad been notlfted by telephone 
ot ihe sare and rather unexpected ar· 
rl\•al. Düt lheae Willkegallltü ate 
good fellows. To prepare a banquet 
ror seventeen on abort notlce ls un· 
usual, but tbe natives of tbls town 
showe<l that tbey know how. All 
agreed tbat nothing rou ld ba vo beeo 
done to add to the pleasure or tbe 
tri(l so tar. 

8y nooo Sunday tbe sb!p was a· 
bustle wlth tbe nolaea usually aceom· 
panylng a merry departure. The ranks 
ot these "jolly good fellows" bad beeo 
tblnned out conolderably by the pre­
vlous departure or several of them. 
Oth.er dullee nnd engagomenls (or 
was lt a regard for thelr eomplex· 
Ions?) prevented them frottl eomplet· 
lng the return trlp by water. 

Tbe pleturea ~hown glve a ra.lr ldea 
ot the llleasurea that were eo Cully 
enjoyed. !\othlng bappened to mar 
the plea$ure or tbe voyage back home. 

I 

CA,PTAI)'I AND CREW. 



BfLL ·TELEPHONE· NEWS 
BREAKS LEG SLIDING 

IN FIRST SERIES GAME 

reif over hlm, Sam'a rlgbt shln bone 
snapped ln two places. He ls a budy. 
eonal stent player and bh loss weakPna 
the team aer!ously !or tbe balance o! 
:he Sf-&SOD. 

District Collection Rating 

l eft Fielder Sam Babcock ol the 
Telephones Hurt as Team 

l oses. 

The Commer~l~l Lea~;ue baaeball 
seaeon Jn ChlcRgo, te o1•tr. excet>t ror 
tbe blg postponed &1\me II'IU> thc 
Western Etectrlc at their grounda, 
Sept. 7th. 

The Cblca~o Telephone Com pany I" 
sure or oeco nd place, but will not bc 
able to overtalte the Westerns, ll'hO 
b11.ven't loat a ~ame thl a year. 

A serles or three mateh gomea be· 
twcen lbe two teama bat becn ar· 
ranged to 1111 out tbe aeaeon and lo 
deelde the Bell TelephOne Champion· 
ehip or the city. On Aug. 24th tbe 
Rawtborne Braves took the curlaln 
ralser, at Lawndate Park, 8 to 3. be· 
fore a yelllng crowd or 3 lhouund 
red bot partlaana. The teRms v.·ere 
m ucb better matcbed tban tb• re.ult 
indtcates. Eacb made tbe ~omc nnm· 
her of bitt 3nd earned runt, Rnd ooly 
a "bonebead" tbrow of Hooker'o ln 
tbe tl!tb unbatanced tbe eonte1t . 
Wben an easy double play would bue 
retlred tbe Weaterna "'lthout a ruo. 
be " lobhed" over thlrd and t hrt'<! ~me 
111. 

Sam Babcock. tbe telepbone lert 
!leider, alter oqueezlng tbree ftlu and 
pollog two blowa, came to g rld alle!· 
log to tblrd. Hto aplke cau;ht ln the 
bag aod be waa aale. but as Orabow 

Carney o! tbe tratftc Squad played 
t blrd, and made slx per!eet atops. 
Ooe ot his pega wa• a nute wlde and 
though Husett tago;ed the runn<r 
rrlend Umpire rouldn't see II. 

Bryaot ot the Westerns Struck out 
seveo meo lo live loolngs aod m&de a 
tlmely two-bagger. We bave to admlt 
that be Ia tbe best ln tbe league at bla 
job. Tbe second serles game "·111 be 
Sept. 12th. Seore: 

WF.STERN EI.ECTRIC. 
R. 

McCann. U . . ...... 1 
l)oel, rr . . . ..... . . 0 1 
l(o1ar, ~b • • . •.• . . .. 1 
Hora, ••· . . . • . . • . . . 0 
F'rollck, ct. . ..... ~. t 
Grabow, 3b . • ...... 0 

:,e:~~~- ~-b :::.:::::: ~ 
l~r)'Rnt, J•. ••.•• •• • • l 
~:vnns. p , ••. ••.•• •• 0 

Totnla ...•....... S 

H . P. 
I 0 
I I 
0 4 
z 0 
0 I 
1 0 
I 11 
:! 10 
I 0 
0 0 

A. E 
0 0 
0 0 
' 0 6 0 
0 0 
1 I 
0 0 
} g 
I o 

An l neonae:quenti al Ditferenc.e. 
We wlsb to recUCy tbe mlstake Ia 

regard to tbe amount ralsed for tbe 
telepbone line. II was $2G.SO lnotend 
O( $2,650 II Oo'U l tated ln Wedne&· 
day 1 paper.-Smitblleld eorrespond· 
eoe& ln Cao10n (111. 1 Regiller. 

Interdepntmental Base 
Ball Lngue - Cbieago 

ST.\X!)IKO 0~' THE Tt·:A)l8. 
A UGl'ST IT, Ul~. 

\\'Qn. Lo•t. Ptt. 
lnaUlllUion .... , .• , • . • • . • . 1 t .S7S 
LJnrotn . , • . . • . • . • . . . . . • I ~ .160 

b~~:l"~ .::: ··:.:: : ;::::: : ~ :itj 
Pinnt . . . . .. . , .. . .... 6 ~ .7U 
C~nt,..l . . . . . . . . • . . . . . . . f :1 .6lt 
L3.wnda1e . . . • . . .. • . , . . . ... .C 4 .600 
MaJnttnance ............. , s 5 .J·a 
Wentworlh , , . . . . . . . . J I .175 
:IotlOn roii!: • . . . . • . . . • • • • . • . . • 1 c .14! 
Ton ...... . . ... , . ... 1 t1 . 14! 
ffarrfl!iQn .. .. . . .. .. . • . .. . .. 0 ':' .001) 

EqulpmeJ'It ..... U 
Ctntral . .. ... .. . u 
JnetaJlatlon . .. . . . 1:1 
Lawndale ..... J.4 
Oakl'and: .. . . . ' 
To11 .. . ,, :o;o ..:tmt-

).fonroe .. . ..... 1 
Wtnt•·orth . . . . ,. 
MAintt-na or .. .... :. 
H•rrl,.()n ...... . . . • 
LlnC"'ln . .. . .. •• 7 
J'IRnl • . .. So IC~t.nt•. 

CIHC'.\00 T~~f.EPHONE ßAS&BALL T&All l:-l' COMI'oU;RCIM. 1.1•:,\0I'I-:. 

l ..eft ro rl• ht, atancun,-Drl•coll, •ub.: S.llannon~.;'~:tw'!~::,e~,J~~ Klnalty, U.; V.\\', Drl"•oU. t'ftpt., d . ; Olllon. p : Stcw•rt, 

81Uina-DtJaDe)'. c.; Hoo~~r. p.: Mar-trrat, ... ; MC'Connf!IJ, !!:'b: S('bUltr, lb: $8-vace. p.: 8on1JO, ma• cot. 

!t,t11 
68,6SO 
61,160 
17.550 
10,704 
16,71t 
U .IU 
57,967 
21i:~u 
11,tll 

~$,61$ 

l'npald. 
Julyt•t. ...... 

%,410 
1,8J, 
:,tu 

tl,OU 
5,!!01 
5,1U 
J.:u 
f .!)l 
7.:ot 
un 

1%,719 
10.044 
a.su 
4,050 
3,5,0 
5,708 

14.f.)t 
U,l02 
U.SO$ 
39,513 

31,501 

T efepbone Serv ice 

Per 
<ent. .. .. 
13.% 
tU 
tO.I 
8t.5 
11.1 
il.1 u.o 
87.1 .... 
U.t 
IS.7 
BU 
SS.I 
u .z su 
1$.7 
7C.I 
71.1 
70.7 
63.8 

'"' 

Sta• 
uona. 
to.PI 
IUU 
IS.IJt u.aas 
5$,J60 
U.tll 
zo.oco 
.,,165 
u.on 
U,lll 

11.621 
U .U7 
! J , U1 
10,117 
t,HI 

10,651 
1!,!01 
%7,0" 
U.701 
20,6U 
41,601 

n.cu 

Shoufd Be Unified 
R...,noled F'- STAR. Mono.. Otüo. )wly IJ<h. 

Tbc day of a dual telepllone aerv· 
Iee Ia gone. The telepbone Ia belng 
made a genuine publlc utlllty by tbe 
ellmlnallon o! competllloo and mak· 
log all 'pb ooes avallable to tbe Aul>­
cc:rlher at ooe co•t. whleb not oolr 
enhancea tbe servlce. but makes !or 
•ronomy. At Columbus, the publle 
rnvlce commlsalon br.s just !orbldden 
tbe eatabllabmeot or a competJng 
'phooe ayatem at New Wasblo~on. 
Tbla Ia a algoltl<'8nt pollcy on tbe eom­
DII .. Ioo'a part, aod a Eenslble ooe, 
provlded tbe commlssloo ls u declsive 
ln demanding good sen·lce 10 the 
publlc al <be baoda o! tbe company 1t 
proteeted. 

Tbe !Piepbone I• a natural monop­
oly. Tbere abould be but one. and we 
hn ve ltnally rome 10 tbe plan o! ma ~­
log II a monopoly aod ret;ulatlog tbat 
mODOI)Qiy. 

ft ts loterestlog to reeord lbat tbe 
ftrst step lo thla dlrectlon Ia an tbe 
country was taken rl gbt here :n 
Marlon. Marton bad a Centrat Union 
exchange. Tbe busloeas a ppealed to 
a nurober or local meo and tbey sought 
to establlsb competltloo. o.s was clone 
ln hundreds o! otber cltleo. lt souod· 
e<l ~ood to Iai~ or competlnl'( wltn 
lhe "Deli mono1><>ly." Tbey ltnew notb· 
log of lhe bnalness. but lm&IJIDed great 
proltto. f t was easy to gel anbserlbere 
to botb telephones and ea pltal atoclt. 
Wh~n the constructlon was llnlsbed 
thc telepbone competltora !ouod 
they bad expended live IImes wbat 
they eotlma ted. 1t dldn't pay. A larp 
part or the publte was doubly ueeued 
by tbe dual 'phone ~otal. Sooo tbe 
Drll people bepo to do tbe natural 
tblng-to light for its own, 10 bold 
old patrona and a dd new. Tbeo tbe 
telephooe eom petltorw t!&W lbelr tbou· 
oanda ot lnveatmeot serlou.aly tbroat· 
ened. Out o! tbat altuatloo came tbe 
negotlatlooa !or unlftealloo ln Mar lon. 

Tbe 1ood resul~ are e•er:rwbere 
manl!eat. Tbe patroo geta a better 
a nd wider servlre. l f II costa a trttle 
more tban one or two rompetlog tele­
pboo.('OJ under tbe dual ar~tem, lt t• 
atlll cbeaper. 'I'h• publlc senlre com· 
mlaslon will keep rwtes wltblo reuon· 
a ble bounda. a nd Ibo only people ln· 
Jured will be tbe n ockbolden Ia ln· 
ftated rompaolea where the onl)· 
m oney e•er made 1':'49 ln lh(! bUI Ines.J 
or promotlon. 

llo c- .-fi-ni-te_ L_oc_a_lion. 

The Cblcago complalnt departmeot 
• • ked the rf'COrd r.lerk wbethor lt ,. .• ~ 
"an omM! or aerlal brldge.'' 

"Nelthor one," waa the reply : "II lt 
n waron worka." 



THE RIOER8. 

PcrbaJ)C )Ou 011 y wonder "'her~ tbla 
aroup ot horse"'~oweo a.re tilh~:oolug 
tbelr vacauon. Tbe romanllc aur­
roundlnga auggesi aome plctureaque 
tpot ln New England or more llkely 
we may conclude, as wo aee tbe aame 
sroup ln the picture. "followlng tbe 
trall," tbat lt ls ln the rar west­
parbapa a group or Cemlnlno "rougb· 
rldera." 

But your guessea are rar astray. 
These glrle a.re not on tbelr vacatlon. 
Tbey are out ror thelr weekly borae­
back rlde ln tbe romanllc eovlroo· 
mnta or tbe clty or Chlcago. 'rhey a.re 
ovenlng operat.ors wbo bave dlacov­
ered lhat one can bave a cood time at • 
bome a.nd a vacallon dlttrlbuted 
tbrous b tbe eummer . 

lt you will Yialt Maln Ezcbance ln 
Cbtcaco aome Wednesday evenlnr; you 
will nollce a oumber ot young ladlea 
wb01e f&cH are glowlng wltb color. 
wboae eyea are brlgbt wllh anlmatlon. 
They are tbe gtrle wboee plcturea you 
aee. but unrortunately you do not aee 
all Of tbe glrla WbO go OD theae rldea. 
Some time we hope to get tbe wbole 
club or arteen or more wl1o are enJoy­
lng tbeee weekly trlps lnto tbe country. 

Tb- oullnp are not very upen­
aiYe, coulderlng the pleu ure tbey 
cJve. Aa lt Ia a. weekly r lde, tbe rld­
lng acbool makea a CP«Ial prlce and 
provtdel a teaeher to areompany tbem. 
't aer rlde about tour houra and 111ke 
thelr dlnner at &Omc dealreble place 
before tbey retu rn . The hablta are 
aupplled for tbose · who do not own 
them and t"be total cost ta aboul a 
dollar a week. Tbe galn ln bealtb ls 
wor,.J mucb more thao the mone7. 

But the greatesl pln ta ln tbe an l· 
matlon, tbe real Joy or Ure wblcb tbe 
Clrll get. lt meana so mueh tor tb01e 
wbo l!Ye ln tbe efty to get out lnto tbe 
country a nd lt Ia partlcularly Ideal to 
go on boraeback. No autom obile rldc 
can glve tbe exbllaratlon tba t comea 
lo one who r tdea weil. The very 
t lrengtb or tbe boree seeme to be Im· 
perted to tbe rlder. You are one w ltlt 
your mount wben you attaln tue Ideal 

BELL· TELEPHONE· NEWS 

oF INTEREST ro OUR GIRLS 
D CONOUCTEO BY MRS. F. E. DEWHURST 0 

relallon. and nothin g cau qult& equat 
tbe Joy or euch a rlde. 

Dtvlded aklrta ma.<e rldtng mueh 
saCer and rar uater tor the horse and 
Ullder the (Ufdance Of & gOOd te&Cber 
and wllb weiHralnM bonea the dan· 
ger Ia •eU.-nll(h ellmlnatM. We bope 
tbe club wtll gro..- ln numMra and tbat 
new onea will tprlnc up. No mor<> 
Ideal aport for telepbone operat.ora 
could be deYiaed and we lmaglne that 
tbe gtrla who take thelr tun on borae­
back will make moat etllelent oper· 
atora. For alt that one adds to vl· 
tallty and atrengtb must ahow ln 
aervtce. 

Tbe young lad Iu who are ln tbe plc­
ture are Chrlellne Scbroeder. Florenc" 
Scott. Lllllan Scbwa.ru, L llhan Gray 
and Ma.rtba. RoN. • 

Yea, How Wou ld You? 
When you are tempted to be lmpa· 

Ueot wltb "Central" be.-ause sbe <an­
not gtve you your oumber wttb qutte 
lbe spced or llghllng. II would not bt 
amlas to remernher theee racta. Tbe 
Brltlsh po•tmuter generat baa stated 
thal t.he avera~ee time. on 60.000 calla 
obsen~d. Iaken rrom tbc mo.ment or 
rlng1ng up to Ibo moment tbe operatot 
responded, waa 5.1 aeeonds. and tbe 
average time t lll tbe peraon called an­
owe.red 28.6 aeconda. But tbat wa~ ln 
pblegmatlc En«lan<l. Jn nervoua Chi· 
cago tbe corrupondlng averase timte 
were 3.1 oeconds, and 25.4 seconda. 
How woulll you llk e to try to do ll 
quicker than that youroelt?-The Out­
look. 

J()S!;PHI!';J,; KOEHER. 
Aaslatll!nt Chltf. F'..d4y ~xcha.na~. Clevr~ 

la nd.. Hu not bM.D aNe.nt ror 1 )'eara. 

KEEPING AN EYE ON THE BAG. 
A rew weck& ago the neweiUlJ)era 

retJorted a moet 1>ecullar tbett. A 
travellng saleaman. wtth valuable 
r;ema, engaged a man to earr>· tbe 
two beavy ba.gs eontalntns bla jewela 
trom bio botel to tbe otore. wbere be 
wlabed to abow tbem. Tbe man pre­
eeded tbe aaleaman, and -..•ben be 
reaebed bis deatlnatlon be aat down 
oo one or tbe baga. plaelng tbe otber 
one by bio alde, wbere be could keep 
bl1 cye on lt. 

He bad not long to watt, ror tn a 
Iew mlnutea ho aaw ble employer eom· 
log. As be approacbed. be aroae lrom 
bla oeal on the Jewel caae and taklnl 
lt by tbe bandle, t urn&d to pick up 
tbe otber. 

lt ..-aa gone. 
But • ·bere! He h&d beeo tbere 

only a tew mlnutea and waa aure no 
one could bave taken lt. Hla franllc 
appeal to tbe POllee waa ot no avall. 
Tbe bag conlalnlng tbouaand• of doi­
Jara' wortb or preeloua atonea waa loet 
and no traee or 1t could be round. 

The man was aure he bad ko(Jt bla 
CYO Oll lbe bag, but the f&ct lbat tbe 
ba.g waa gone proved qu lto eoneluolve­
ly tbat he bad not. Wbat c lever 
meana bad been used to dtatract ble 
attenllon "'btle aome ona ollpped 
quletly away wltb the treaaure Ia not 
koown, but tbe aaletman loat hlo valu­
able bag and th e man wbo bad been 
blred lor a balf bour'o work .wu beld 
by tbe pollce under auaJ)Iclon or bu­
lng becn an a ccompllce tn tbe t hert. 

Tbe one thtng tllllt atanda out clcar­
Jy ln the atory Ia tbo lnad equacy or 

)JARn: , SCIJOPI' 
Supoei"Yieor. Wt-at Es:ch.ll.ftC"t,. Mllwau· 

kee-. Ha• not b-Hn ah:e.ot tor flve )'U-f'W. 

tbe m•u "ho wu hlrt'd tor Uu1 aor 
vfeo. t>reaumlo11 Lbat be was bone•t 
in Intention aod not at an conoected 
wftb tbe burglar wbo got away wltb 
tbe treaaure, be was allll not boneil 
ln bil relaUon t.o bla employer. He 
was blred t.o keep bla e,-e on tbe ba.g 
and he abould bave eonee ntrated bla 
mlnd on lbat one purpose. On tbe 
contrary. be bad probably beeome ln· 
tereated ln tome poaslng algbt, and 
comrortably aeated , hts mln d wan· 
d ered and hla reopouolblllly wae for­
gotten. Oeros tbat he could never 
bope to replace ellpped rrom bl1 algbt 
unnoUced. 

l t Ia a llne Illustration or tbe wa y 
ln wblcb we may Iet tbe precloua 
thloca ln llte t llp by wbfle we ldly 
wa.ete our momenta on &Ome trllll~l 
tblnc. We mlu great opportunltlea 
by our Iack or atertoe.e. We are not 
wlde a wake, not ready to ee!Je t.be 
preeloua opportunlty berore tt allpo 
from our «raap. 

Perbapa tbe ma n was comrortablr 
conolderlng bla good luck tn gettlng 
sucb good pay ror ao llttle worl<. To 
alt oo one b&l! and watcb another 
was almoat too eaty. lt gave time 
tor a wandertn1 mlnd. To be ture, 
bis time bad been sold to bla employer 
at a good pr tee, but be wa.a not tbln.lr· 
lnr; or wbat he bad beea blred to do, 
but or wbat be wa.a to get tor ll. Or. 
more llkely, be waa oot collacloualy 
thinklng ot anytblng. He aat llot· 
te .. ty watt1n11: tlll tbe aalesman eame 
to pay blm, and ll&tneune .. brOufllll 
I/te u8VIJI rtll<lt-tcork un,8<Jii•factorv. 
and in thla cuo 1t brougbt dlsaater 
to botb bta employer and blmaelf. 

One ot lhe ben tblnga wblcb tele­
pbone opcratlng culth·ateo Ia conren· 
trallon. Tbc ltstletts, a baent-mloded 
operator ftnda no chaoce tor aucceaa 
at tbe awltcbboard. Her Jewela are 
tbe ftublng opal light& berore ber, 
and ehe aeta ber mlod on meetlnlt 
eacb algnal wttb quick and ready "" 
•tee. She doea not notlee tbe curloua 
vfsltors wbo orten eonle aod atand b&­
htnd her chalr. In tho mldst or con• 
tualon nnd oven dangor abo bu 

AN'NA OURAOA. 
Toll Operator at )lenomlnH, Ml~b. Hu 

not t>f.f.n abHnt a d.ay ln rour yeara.. 



proved ctme and. agaln that abe bao 
•berolc atulf ln her. t 'looda and llrea. 
emoke and falllog walls b••• 1101 
driven ber h'om her POIL Tbe dlacl· 
pllne ahe b.aa galn~d by conat&nt con· 
Centration abo ... a llneJy ln tbe emer· 
cenclea wblcb occaslonally arlae. 

Bot a con«ntraUon wblcb Ia cultl· 
•ated for the purpose of telepbone 
operatlng bas more tban money value. 
lt Ia a valuable asaet for llfe. A girl 
wbo can keep her mlnd on her duty 
a t the awit~h board, wbo Ia alert and 
lntent on dolng tbe ono tblng ehe ha~ 
to do wltb undlvlded mlnd, will bc 
able to apply tbla tl>lendld PCl"'er to 
all tbe otber dutlca of llfe. Sbe Ia not 
llkety to Iet tbe treaaurea of llfe sllp 
rrom her grasp tbroucb lnattentlon . 

Wby not take tbe tralnlng, tben. 
wblcb comea from keeplnr; onea ere'a 
on the board aa an opportunlty for 
a ddlog to one's resourcea. The ln· 
elllclent carrler or Jewela made a aad 
fallure of IL. Tbe emclent operator 
glvea the servtco wblcll eatlsftes the 
publle and bringe bonor to the com· 
pany because she wor'ka wltb undl· 
vlded mlnd , and abe may aleo galn 
tbe greater treaaure Of a mlnd tbOr· 
ougbly tralned to concen trate tbe 
power to keep her "eye on the bac." 

CLERGYMEN VISIT 
CHICAGO EXCHANGES 

And Gain Much Better Understanding 
of Large-City T raffic 

Problems. 

RKulta are already shown o! good 
a ccompllsbed by cntcrtalnlng coergy· 
mcn an<l members ot educatlonnl so· 
eielies last spring and summer in Chi· 
ca a;o. 

Stn re tbe ftrs l of tbe year the Chi· 
cago tramc department has bccn enter· 
talnlng a nunlber or cl ul>s and otber 
o ra;anlzations. Iogether wlth the mlo· 
laters tn Cblcago, fo the llalo ofl!ce 
dlnlng room. Jnvltatlone bue h<!en 
taaued aaklng them to t&ke lunch ln 
tbe operators' dlotns room. the re;;u· 
lar luocbeon belog served. and alter· 
wards young men b& ve taken t he 
gueats through the lo<•al, toll and loug· 
dlstance operatlog rooma. tb e school. 
the rer.reatlon roof garden, parlors . 
etc. 

ln a number or caeeo the clergymen 
ba ve arterwarda referred to thel r vtslt 
wftb tbe telepbone cornpany ln their 
ae:tnooa aod a great deal or favorable 
comment and eommendatlon bave been 
reeelve<l aa a reault ot tbla work. 

Jt Ia belleved tbat a eampatgn or 
tbla sort of publlclty bu done a Iot 
ot good. as ln each one or thuo bodles 
were round some aubocrlbcrs who dld 
not under>tand how dlmcult II waK to 
render a reaeonably aatlefactory serv· 
Iee and bad. up to tho time or thelr 
vlalt. crltlcloed oevcre:y. but wno w•nt 
a way trom tbe bulldlng wlth a klndi.Y 
teellng, and many of them etated tbat 
lbe1 wonld not be heard trom ar;aln 
ln a erttldalng splrlt. 

P'ollowlng Ia a !Iot of tbe number of 
peeple entertalned : 
January 22. Methodist cler8rmen .. 63 
January 29, Congregatlonal clergy· 

men .... ... .................... 42 
F<!bruary 12. Preaby terl an clcrgy· 

men ................ ...... .... 45 
Febrllary 19, Cbrtatlan clergymen. 16 
February 26, Bapllat clergymen ... 40 
March 4. Eplscopal clervmen . . . . 19 
March 11. Lutberan elerpmen .... 60 
March 18, Unlt&rlan, U'Diveraallst. 

and Nur Tbougbt cJervmen... 1 
March 29, Catbollc prlesta . . .. . . . . ~ 
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FOLLOW~G THE TRAU .. 

Other orpnlzatlons-
Aprll 8. Eftlclency Club. Alldltlng 

De)Jt .. C. T . Co ..... ...... ...... 2~ 
March 30. Cblrago Training School 

ror T eacbero ... .... . ..... ..... 10 
March 30. Kcntucky College Sill· 

deuta ......................... 2l 
March 30. Boys and Girls. Chlcago 

Geogrftl)hlcal Soclf\Y .......... . 25 
March 30. Boya· Y. M. C. A., Sea,.. 

R oebuck branch . . . . .. . . . .. . .. . 20 
Februar.r. Prubytufan Bfble C!aas 

atudenta ...................... H 
Febn<ary 3, memb<>rs Cbleago Oto· 

grapblral Soclety .............. 7S 
January, Armour Institute 8111· 

dentS. llDSIOCCrlng claSB...... ... J5 
April 13. members Y. W. 0 . A .. 
Sears·Roehu~k braneh . . . . . . . . . 23 

May 21 - Rot11ry Club. Mr. Ramsoy GO 

SOCIALISTS ARE LOQUACIOUS. 

At Leaat thla w .. Experlence of Oper• 
ator ln Mllwaukee City 

Bulldlng. 

"1\:o, I dld not oelect tbe avocatlon 
of tolepbono Operator Cor my llfe'a 
work,' sars Mlsa ~~lln Klein, cblef 
operator st the ctty hall at Mllwau· 
kee. " lt waa Corced upon me. By 
neteaally, ot cour s@." 

Miss Klein slta ln a long, dark 
room ln tbe clty ball and one would 
tblnk abe would go mad wltb tbe 
mue ot wlrea h<!fore ber. Her boura 
are rrom 8 a. m. to 5 p. m .. wlth an 
bour and a bal( at nooo ror luncb. 

One would thlnk, to bear Mlaa 
Kleln'e l'leasant volce o,·er tbe 'pbooe, 
tbat abe hu a temt>er. But alle says 
her aubu rn llalr ls l'roor ~oougb or 
tbat. 

"I get l)rctt;v mad bere sometlmea," 
slte aayo, "but I try not to abow lt. 
Once ln a wblle lt does get tbc better 
ot me. but tbere are O!teen lloea ln 
bere aod IIG 'pbooea lo tbe bulldlnc 
and aomeUmea tbe peop1e are ao un· 
reaaonable. Tbey do not realue tb at 
aomeUmea tbere are as man)' aa ftf· 
teen llgbta golng at once and Lbat ln 
tbls omce thcre Ia oo privllcged clau. 

A Typlcat Converoation. 
"For tneta nce." abe declarea, " we 

sometlmea get a call llke tbis; 
"'I& tbfs Mal n 2596 !' 
"'Yca. 
" 'I• thla the ctty ball!' 
"Yu.' 
"'Weil, glve me tbe beaJtb depart· 

m ent." 
"'Wbo do you waat lo the beallb 

department.' 

" 'None ot your buslneu ; 1'11 tell 
the l>ealth departruent when I get 
tbem.' 

"·But tbere are lrom alne to ßf· 
teea telepboneo in eve ry departmeot 
ot tbe dty ball. Will you pleaae tel! 
me wbat you want to talk about !' 

.. ·oarbage.' 
" :'\ow, you aee. tbe)' dldn't want tbe 

bealtb deparlment at all. They waoted 
tho board of publlc " ·orko. So you 
aee. that wblle tbc pcople ln the bulld· 
tng ma)' be very courteou•. outsldera 
make our bed in here anythlng bllt 
one ol roses. 

.. \Vho geH; the OJOit calla!" ehe was 
aaked. "Garbage," came qulckly. 

Queatloned aa to boOo· rnanr 
"eraoks" there are tn tbe clty hall. 
ab~ aa ya tbere a.re ooly t wo or three. 
"ßut, one meet• cranka ln every llne 
ol buslnna, so wby not bare!" 

Mloa Klein baa becn on the awitcb· 
board at the clty hall ror eeven years. 
JJefore ihat she was at the Cbamber 
of Commer ce. "There·a moro money 
here." contlnued Mln Kl ein. "And I 
needed tbat more thnn tbe easler job. 
T he work here wu much eatler wben 
1 llrot came . but growe barder wllb 
each year. T bc Soclallata were tbe 
bardeat people to work for. Tbey bad 
by far tbe moet ealla. But tbey dld 
two nrr nlu tbln~a for me. Tbey 
raJaed my aal&". and tbPY gave me 
an autstanL Beforo I bad help I 
uaed to go bome every olgbt so 
wearhtd ln body and aoul thal I won· 
dered lf 1 would be able to get to 
work tbe next <lay." 

Wanted to Bo Muolclan, 
Then !IIIas Klein alghed e ver ao 

llgbtly. But still 1t waa a algh . 
"Whr the sieb!" 
"Weil, U you muot t now, 1 wanted 

to be a muslclan. I wa nted to alnfl 
aod p\ar tbe pi&Po aod tl\e orgao. 
But necesslty came ln and blocke<! 
tbe way. Reall7, I could play tbe or· 
gan "'ben 1 waa 6. But Juat aa aooo 
a o 1 began lo thla work I bad to glve 
t verytblng up. I got such busy l'lacea 
tbat I could not keeJ> lt up. J>orbars 
1 will try agaln ln the faii."- Milwou. 
kee l<>urt><JI. 

OPERATOR HEROINE 
OF HOTEL BLAZE 

Sessie Mahady Wakes Up Whofe 
T own ol T renton, Mich., to 

Fight Fire. 

Beasle Mahady, operotor at tbe 
M lcbll!:&n State Telephone u chaage at 
Trento11. ~lieb .. Ia herolne of tbe latest 
atorm and IIre stor1. as tbe re~~ult or 
ber presence of mlnd ln glvln& a gen· 
eral a larm. wben tbe Orande Hotel on 
Washington avenue ln chat vlllage. 
waa struck twlce by IIghtDing and eet 
aßre at two o'clock on tbe morolng ol 
JuiY 2Hh. 

Tbe llrst crash can.\e aa Mls~ Ma· 
l>ady, seated al the •wltcbboard, wu 
looklog through a wlndow at tbe heavy 
raln aod wind atorrn. ln a mlnute 
tha cupola of tbe bostelry buret lnto 
llames. 

ReallzlDg tbe dancer to tbe aevent y 
peeple aaleep ID tbe uOtel. the Operator 
qulckly made a cenoection wlth the 
botel telepbone and kept lt eonUou· 
oualy rlnglng, whlle at the same time 
tbe sent an alarm to the pumplog 
atatlon or tbe Waah~nllw Light aod 
Power Compaoy. wblch I UPI'IIee the 
Ylllage wlth water. ancl cauoed tbe ftro 
wblstle to he blown. Rapldly ahe fol· 
lowed thla by telephonln!l' to otbers 
who ruahed out to llsht the llamu. 

Aroused by .-e unceaaiDI! Jlng.e of 
the telepbone Mll, sueall. ln tbe botel 
began to come out of tb•lr rooma ID 

OEiCSIE MAIIADY. 

negllsce and one of tbem came in on 
lbe wl re, and waa told tbe tOll tbl rc1 
atory of tbe place was on IIre. He 
dropped tbe recel\•er and ruobe<t 
tbrou&h tbe balls warniD& tboae wbo 
bad not 7tt left thelr rooma. 

l'>ever in tbe hlatory o: the viiJage 
bad t he IIre department and volunteera 
l>een warne<! ln t ime to rea" b a n lgbt· 
time blaze ao qut r.kly. 

St.o Ia Glad. 
A troubleman trom t h'e .,.,..l eonliDII 

to work tor u,e Chlca&o T elephon& 
Company wu uslgned bis llrst ca!<t 
or troublt, "Noll]' Une." On aaking tbe 
Iady tbe nature of lhe trollble be "'u 
lnCormed that tbe llae trat ootoy. 

" Weil," aald be, "tbat no:ae Ia cauaed 
by aparrowa picklag on !Iee wlrt. On 
belns told that sometl:nca lt was 
notoler tban at otber~. be r~J•IIed. "Tbat 
notse " "" caueed by erowo.'' 

"Weil," Pld thc Iady. ' 'lf yol cannot 
nx the trouble •o tbe llne will I e qulct 
)'OU can take tbc telepbon~ out." 

"l.ady," aald he. ")'oll ougbt to be 
clad you are not llvlng ou~ west wbere 
1 came rrom- the eagla ~Iot ~o tbe 
wlrea out thfr('." - ----

A Frlend of the • Nickti·F irot." 
A aul>scr lber of tbe Wentwortb Ex· 

cbango, Cblcago, recently aaked to 
know the number or an OJ>erotor ln 
order lo ß<lntl her a . rcmombranct ln 
appreclatlon of the good servlce r• n· 
dered over a nlckel ~re-payment tele­
pbon e. 

ROSE E\' ASS. 
Su,.n•l.or. \Vee.t Ellcha.Q&e. ,.ltwaU· 

•ee. Hu not ."..." a.bM:nt for •la yeera. 



CHIEF OPERATORS Of THE SEVERAL 
OffiCES OfTHE MILWAUKEE EXCHANGE· 
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EXCHANGE OF EXCHANGES 

ANNA OOOLJN. 
Chld Operator. Edd)' Exehanc•. Clevt­

J.:lnd. tla• not Wtn ob~o:enr tur thre~ y.a,.._ 

"OUT OF ORDER,~ IT 8AYS. 

Phonog,.ph ln Berlln Ooeo Work of 
Tel•phone Operator• When 

Llnu Are Bad. 
The phonograpb baa bccn tem· 

porarlly ln1talled as an adjunct to tbe 
telepbone aervlce ot Berlln. Wben the 
Une geta out ol order tbe pbonograpb 
automatlcally ealla out to would·be 
talkera, "Tbe ILne 18 not worklog." 
The operatora ma)' also awlteh oo the 
pbooosraph to aak pereoos wbat oum­
bera they waot. 

l t Ia sald Cor the oew Instrument 
tbat lt Ia 1!0 nearly lnaudlble t.bat tbe 
work ol the exchange can be carrled 
on wlth leaa oolae and wear and tear. 

The Rotort Hyperbollc. 
A qulnlcal patron recenur engaged 

ln a good natored dllpute wltb Y:r. 
Pembertoo, dlvlelon auditor ot r&­
celpta' omee ID Chlcago, regardlog 
tbe timlog ot a toll call. 

"See bere," ha uld, "I ueed to be 
omclal Umer at t.be olcl WalhingtoD 
Park track, and thla atop watch I DOW 
ban: cost me J350. 1t hiiD't nrled a 
eecoDd ID two )'eara. C. D. Peaeock'a 
cbronometen are aet rrom lt." 

"lt mult be a fair Ume plece," re­
plled Pembertoo. "but you kDow our 
ealculagro.oba regulote t.be aun." 

DESSIE MURRAY. 

Llncoln , Chlcago: 
Ho1pltal opcratoro had a call Cor 

Llncoln 2981. The Iady calllog was 
told tbat Lineoln !981 bad becD talten 
out. Sho sald. "Can you please tell 
me "'·here 1t Wt\1 taken to?" 

Jollet. 111.: 
A doctor UI)OO anewet·lng hls tele­

phone heard a woman sny, "Doctor, 
Ooetor~ C'ome quick. my llttlo glrl 
ts slck." Tbe doctor trled to !Iod out 
what waa the trouble and uked. "ls 
the c blld unconsolous!" The woman 
tel>lled. "Ko, doctor. lt lso' t ber coo· 
s clence. lt Ia her atomacb." 

U1>on anawe rlng a telepl\one wblch 
had been rlnglng tbe aubacrlber was 
greeted wltlt, "Number, please." trom 
the operator, to wblcb be a nswered, 
"Weil. Central, my bell rang, but 1'11 
say lt ror you,-·Excuae lt, pleue, 
tbere Ia no one oo m)' llne now.' " 

A aubacrlber calllng lrom a paJ sta· 
tlon depoalted her money betoro tak· 
tng down tbe recelver. The operator 
o t course dld not get the ring and 
aaked her to depoalt aootber Dicket, 
whlch she dld. Upoo reachtng bome 
tbe subacrlber called lo and esld tbat 
tbere waa an extra Dicket at t.bat bo:r 
&Dd ooe ot tbe girla mlght lust u weil 
bave lt aa not to buy an Iee cream 
soda. 

A eubscrtber calllng bla own tele· 
phone number and belng told lt was 
out ol aervtce wanted to know " ' bY lt 
wae out ot aorvlce. Tbe eupervtsor 
bandllng tbe call aaked blm II lt wu 
bla own telepbone aod bo ataled, "No. 
lt belonga to t.be Cblago Telephone 
Company. I am ju6t paylng reut tor 
lt." 

One ot tbe aubacrlbers ln Jollet. lo 
calllog a party by name, wao aaked II 
be had referred to bis dlrector)'. He 
anawered ln a ver)' exclted tone or 
•·olce. "You're golng to bue me ar· 
reated!" 

Wett Chleago: 
Subacrlber calllng dld not recelve 

an answer. Tbeo be aald, "Oberador, 
bleaae gib me de oberatlon debard· 
meDt ao I can repord mlne leler­
pbooe.'' 

LOTTUt 8 . OERRIE. 
TroubJe 01)e,..tor. Grand Jo':xcohftnJrt>. :\UI· Cbl•f Opc-,.ator. Sault Stf'. Marle. 341cb. 

••ukte. JIA.I not ~n ahe.nt ror 5 yeara. Ba.• ~tot ~cn abeeht ror rour yun. 

Snb1crlber: "~IY bell rang." 
Otocrator: " We rang your bell b7 

mlstako." 
Sub•~rlbcr: "St~ak! 1'hlt I• no 

meat market. ll Ia a prh ate real· 
denoe." 

North Chlcogo: 
Subscrlber ealled " Canal 4 yoy-yoy· 

yoy." Operator repeated, "Canal 
•.0001" Subscribcr laugbed and eald, 
"Yea, ma'am." 

Edgewater, Chlcago: 
A llnbscrlber ft .. bed and uked tbe 

return or a nlckel. urlng ahe bad 
been told tbe telephooe was taken 
out. The opc rator referred tbe mal· 
ter to t.be aupcrvlaor saylog. "Tbls 
J)arty sald tbe teletohone W&JS taken 
out. but I don't beli~ve lt. for wben I 
took the ntckel I bea rd a phonograph 
on tho lloe." 

Bay City, Mich.: 
A new operator receh•ed a call tor 

tbe attorner generat at l.analng. Sbe 
llled the ticket wltb Lanslng ao the 
"Eternal General," snd tbe l.aoslng 
operator relerred t.be matter to th~ 
dlatr!ct trafllc cbtet, wbo aeemed to 
ber 1<> be tbe )oroper reclplent ot tbls 
mesaage. 

A collector called recently oo a 
partr·lloe aubscrlber wbo llabltually 
dloputea ltema on toll bllls aod Ia &I· 
waya 1ure tbat tlte other part)' oo tbe 
llne must bave dooe the long-<llltiDce 
talklog. Tbe colle<:tor, reterrln& to a 
Saglnaw call lo tbe blll, 1tated t.bat 
tbe call wu to "SO~,L Saglnaw." Tbe 
lad1 lmmedlately apoke up aocl salcl 
abe knew no one in Sag1oaw by tbe 
oame of Ada Foren, and tbat lt mUit 
bue beeo the otber partr on tbe llne, 
A8 tbey wore olwq711 tolklng. 

Wl\eoton, 111,: 
A aubacrlber ealled tbe chl of op· 

erator and atter glvlng her name said, 
"I bave s complalnt. Cor rou. Your 
slrla doo't. cat enougb ot my rake, so 
I ato sendlog rou a loat." 

Mllwaukee : 
"2·81J" abould be tbe telepbooe num· 

her ualaoed to two canDibals who 
reut OD one !armer. aecordlo,; to ln· 
formatton receh·ed by a Grand Omce 
operator trom ooe of hls subscrtbtrl. 

ANNA OALI,o\QHER. 
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tiii, Ut:OAflD STt:I...DT. 
\VC'•t oft\ct', !tlUwtllttke-e. Ha• not ~n 

&betnt for ~Iaht Y••re. 

A •ubscrlber YlllliDg at MaiD omce, 
arter watcltlog the operatore tor aome 
time. •~ked : "Wbal Ia doot "beo the 
glrill ruo out or thooe otrlnco?" Ancl 
tben, tearlo~ 1he was thougbt stupid. 
bastlly added : "No doubt. ln auch 
caaca. t~ome are borrowed trom the 
glrls wbo olt at t.be next boards.'' 

Edgeweur, Cl\lcago: 
A oubacrlber recelved a buay 1lsnat. 

TM op~rator returned oo t.he llne, but 
tbn nlcJ<el casbed lnstead ot returolog. 
Tb & subscrlber ftuhed end eald, "Say, 
Iady. veo you took dal nicket 10u 
pulled der wrong atrloc:· 

A subaerlbtr bearlog 1 Jerk:r buay 
elgoal on bt. Une, ftuhed and 11ld, 
"88)'. operator, we want a Dew bUAJ 
olsnal on our lloe: lbla one Ia ru1ty." 

An operator wanUnc to Iook up lbe 
error1 of tbe day belore went up to 
t.be bulletlo board. aaylng, "Ob. wbue 
are the alos or yeaterday!" 

Toledo, Ohlo: 
!lubacrlber: "See here. operator, my 

oietel Ia ln tbe box and I dldn't get 
m' partT. Don't I cet eometblog tor 
my mooey!" 

Operator ( a btg1ooer): "Ob, I rao 
ct•'• you aometbln«- Tbe .core 11 G to 
3 Jo, fevor ot tbe llolucl Heu." 

KATE IIANTZ. 
traa 
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THE LAST Ot' A Oll!o;AT HACE:. 

Rumor IK'YI that t:ertaln aoolofl"lc&l aoclttlea ltr'e otrerln(C 11 toncy prlze tor a 

·~'1be 0:xc'~~~~~~'il ~~~t~~~18 ~~~?~:i'!e be~;v,~ !!~~ ('"14~~t~~.~· ~~~kO. ~,~et~:;~o~ ~:':e 
rrom utter obllvlon the nam~ ot -.nother. thuuKft whHtltttA llrrtl or Chfc:•~;o rume. 
"ro Uult •·nc.t -A'e 11R,'e had our naturnll•t photo,::rt\l)hcr "'Orklnf. anti he hlul t\nally 

~~~'<;.~~:" ~~ o~~~'J''~ " ~:t:r:t Pf~~ s&~t:i.t)S,~~-1~:-on:~~~. h~tr home, or to b6 
\\'~ nre not eu.po.b{e chronh;lers o r hhnon• or tncld4.'nt. but therc Ia mu<:h that 

could he tolll nbOut thel!e blrdJt whl<:h woutd he cntertA.InlnK Jf not ln•tructh·t.­
Rcqwlncot ht l.,oef!. 

BAD SERV~E FOR HALF HOUR 

Subscrlbe.. are Molllfled When Ex­
p lanation lo Mado That Operato rs 

Wero Very Bufy. 

Tbere was a bad b•IC hour yester· 
(!ay wltb. the Houghton :tnd Hancock 
t eJephone .,C!r\'lce, the \"ntl re copper 
oCountry aervlcc for tllat matter. II be­
ocarne notlccable to s ubacrlbers al>out 
11 o·clock that tbe aervlce wa.s Im· 
palred and tbey also notlced thal the 
unpleasant rondlton conUnued tlll 
nearly 12 o·clo<·k. 1t waa almost llll· 
I>O'!Bible to get a call answered "·lthln 
lbat halt bour, at lcaat dlmcull, and 
&ubllcrlbP.rtl fumod and rreued and rat· 
lled tbe N!<:e lver b.ooko tn a (ury or 
uaaperatlon. 

But alter 11 :30 tbe expl.aallon 
ca.me out : .. Operator .. retused at llrst 
to answer quHtlona u to tbe IOC'OB· 
YenfencH to wblch tbe aubscnllers bad 
been put. Ther •eemed to be maklng 
an errort to put rortb 110me excu~e con· 
nected wlth tbe mechanlra or the ay• 
tem. but dld not aucceed aod tbe in· 
qulrlog aubolcrlbera becam• auspiclous. 
Tbcn tbe glrla. ln a bun\ or confldence. 
admltted that the wbole delay was 

\ 1 \\ I.U' ).lAX 
Supe,....teor. \\"tel om~. Mllwaukee. 

llae aot b~~n ablt'nt for e.leo,•en yeare. 

due to the ract tbat retlring llsnager 
Rollln T. Wblte and bttn tn to say 
.. goodbye:· 

Mr. Whlte hu been managtr or the 
copper country branch ot tbe llllchlgan 
l:>tate Telephone Company system only 
a stort time. about two months. but 
ln tltat time be haa become •·ery popu­
lar. He bao been a courtecrus and ener­
gotle manager Crom the vlewpolnt or 
the patrona or the exch ange. a klnd 
and a Just Crom the erup!oyes• sldc. 
So when he went lnto the centrat oC· 
ftco ycaterday ruornlng to mal<e bla 
ad leux to tbe centra I glrla tbe whole 
dlsclpllne wenl to ple«s. 

Mr. Wh!te Jett yotterday Cor Grand 
Rapide to take a poeiUon es speclal 
o.gent. He lf aucceeded ln Hougbton 
by Fred & Retlr. wbo has been bere 
ror tbo pul two weeka picklog up tbe 
detalla or bio work.-Mining G<lzette. 
Houcbtoo. Mich. -----

A Negllgent Company. 
Jnataller--.. 1 have come to put ln 

yot.r new ltlepbooe:• 
!Iew aub~erlber--.. Well. oll rlgbt, but 

tbel' on!y brougbt part oC lt. T or­
derod a de&k oet and lhey dldn't bring 
an1 deak, and I tbougbt a cbal r went 
wl•b lt. too ... 

PA1:LA IIOLTMA..'I. 
Supervt110r ot MU"'ulc••· Hu not bHlJ 

sb~nt tor Ov• JMrw. 

STUFFS $1 BILL IN SLOT. 

Patron I• Thon Surprloed That Sho 
Doeo Not Oot Immediate Long. 

Dlotance Connectlon. 

The toll opemtor at Manchester. 
~!leb .• recelvcd a cal! Crom a Iady at 
Hotel Green Cor Chlcago. 111. After 
geltlog tbe Cblcago party on the llne. 
the Ol>erator lnformed tbe Iady aL lhe 
botel that ahe bad her l'&rty and to 
drop ln $1 .%G. The Iady put ber 
money lo. but a ll tbe operator beard 
..,,.. 25 centa; abe told tbe Iady sbe bad 
tbe quarter and to drop ln tbe dollllJ'. 
Tbe Iady told her abe put the dollar ln 
llrst. Tbe manager was notlftod. and 
when he sot there tbe l•dY was very 
angr)·. eaylng ahe bad paJ1 ber money 
and tbon they wouldn't Iet her talk. 
Wblle tbe manager was taklng tbe pay 
statlon apart, 1he sald tbe operator 
must havc tlte doller, as sbe took a 
halt pln and pushed lt down tu1 rar •• 
abe could. Wbon tho ton or the pay 
s tatlon wu ren1ove<t a dollar blll wa9 
t>ullcd out. Sbo sald : ··Tbere. I told 
that 11lrl I put my ruoney ln. but I 
gueu alte wn• trylng 10 knock 1t 
down:· Tbc Iady was lntormed that 
only allver money was used tn a pay 
ttatlon. and 'O' a.& abown wby. Tben sbe 
emlled a llttle. (Sbe tald abe wu 
Crom Cblcago. but wbo could bellen 
II!) 

Dldn'l Want the Police. 
At tbe entrance to Douglas omce. 

Cblcago. Ia a algn wblcb dlrecta lhe 
vlsltor UPftalrs. RCC<!ntly tbe operat· 
lng-room was lnvaded by a deter· 
rutned-looklttg colored ladr. who, upon 
belng queotloned. cxclaimed: 

.. Ab wanta to oee tbe cbleC ot po­
llce ... 

S he wna intormed tbßt there was a 
pollce etatlon a abort dlstance down 
the atreet. but &I>IJ&rently thls dld not 
aatlsfy ber. Sbaklng her bead. and 
evldentlr ln some per!>lexltr. sbe 
alowly made b<'r way down-stalro 
agaln to tbe IIJi!n, at t~·htcb she gazed 
lntently Cor aome ruomeots. Tben. 

wllh new determlnatlon. sbe once 
more approacbed tbe operating·room . 
.. lt aln't tbe cblet ot pollee Ab wanta 
to eee:· aba «xPialned. ··1rs tbe cbler 
operator:• 

MR. VAIL ON PUBLIC CON T ROL. 

Governmont Can Not Run Bualno•• 
nor Bu1lneaa Run Government, 

He Sayo. 

ln a recent Interview. Tbeodore N . 
Va ll, preaident or tbe Amerlcaa Tel&­
pbone and Telegraph Company. sald no 
govf' rnment can ruo buslness and no 
bu•1nea c.an run «overnmtot; bualoeY 
obould be ~lvtn a pretty rree band. but 
thould be made and beld responelble; 
that tbere arc lawe enou~b. but tbere 
ahould be no doubt a• to lbe meanlog 
ot a law. ..lt Ia uncertalntr:· he eatd. 
..that kille buolneaa... Ii~ uq;ed tbat 
oorporallono be allowed to c:~pltallte 
lhelr good will. oaying that II ls really 
earnlng C&I>RCilY r.apltallr.ed. Mr. Val! 
•atd tbat all publlc u\llltles could bope 
tor Ia to b4l allowcd to eam a fair re­
turn on lbelr capltal. and tbal monopo· 
lies are vlrtually lmpostlble. in tbe 
old dayo. be oald. there was a good deal 
that waa unratr. but nothing ot the 
klnd could have exl~ted tben bad tbe 
law betn entorced. 

tsome Sound Advlce. 
Some telepbono oubocrlbeno bave tbe 

habil or uslng loag dtsta nce •ervlce to 
only one or two polnb and lhe malle 
to other f(fual!y lmportant polots. 1t 
lo almply a habil wblcb tbe subacrlber 
may be rtad lly pr~valled upon to break 
lt hla attentlon Ia called to 11. 

When you ftnd n sub1crtbzr ualng 
rour lon~·dlatance sHvlce to but one 
or two poloto, auggest to him that , IC 
he fnund thc scrvlce economl cal in 
savlng a trl11 ot ten mlles, lt will be 
proi)OI'tlonattly usctul ln savtn~ one or 
nrty or a hundred. You will lind blm 
a rar more taay proa~cct Cor busln ~sa 
lhan the man wbo baa never learned 
tbe beneftt and tho. actual savln, to 
htm Of lhe UI O O( tbe IOßg·diS!&DCO 
ltnea.- TelephonJI. 

BRIEF NOTES FROM THE FIELD 
U ITEMS Of INTEREST TO BELL TELEPHONE EMPLOYES u 

CATHERED FROM ALL PARTS OF THE TER RITORY 

CHICAGO DI VISI ON 
MRS. F. E. DEWHURST 

B. A. PRAIT 
C. W. CUMMINCS 
~ .. 

Expan,lon at Elgln. 
F:xD&-niiOn or plant to meet local n~8 

haa ma<te 1t n~euary to uee the tnllre 
telt'phOno bulldlng at Elgtn. Slnee J. w. 
~chm.mm hu ~n made dtstrlct mana~::er 
tereoter lfP&~• wa• rTqulred ror otftce p\ar-
1~ and tho \\'ea!tem Unlted 03-t and 
l!!lm rle Compq,ny haa moved Ua on'\ce 
from tht~ ttlfJlt orte butldln5'. Tbls wUI not 
only J')4'tmlt lar.:u odl<:e 'paoe but w111 
1111ow the plAnt dtpartm~nt to uee the old 
ron1merelnl otnC'u ror plant purooses. 

Good for Oak Park. 
On AuKU~tt '""' th~ Onk Pu.rk e}(ehan$:e 

pa~ed the G.OOO m.a.rk. sho'>''lng a develop­
m~IH of ubout oue telephone to e~ery t\ve 
of J)OllUlt\llon, Thlll pta Ouk Pttrk several 
huudt·ed liUbSCrlt>erll nhead o! nny o ther 
ex(•han~oto tn the "Uh\ll'b;m dlvlslun. The 
OUtlook (Or rvture t(l"OWth lndl<:..'\tes Oa.k 
Pnrk wnt ht!l\rl)' ~a<"h the i,OOO mark ln :1 
yeur·• ltmt. -----

Jollet Diatriel Entarged. 
!\"'ntt mort'" 'lllaf.:~S nTsd dtlü. elght ln 

Grua\d)• rounty. hn'e bec>n add.~ to the 
dh;:trlet ti\MnB-.;~ b)' Dtstrlct )fanager 
A . U . Whltl" ot the Chlcago Tet•phone 
Comf'en)'. The J o11•t dl•trlct Ia now ehe 
lartrnt. .... Cfpt lt•f! Chi~Rgo. 

The \ lllagt!"• •nd ('lU~ :tdfted are: Oard· 
n~r. F.•~x. ßmC"e\'l1lf'. Mason. Klnamom. 
!lou'h Wt1mlntll1on. Cool CUy. Ve.rona. 
CU•eer hrk. \VIII eounl)". 

~rr. \Vhlte co.m~ to Jollet to auume ehe 
mann"ement ot the local exchnn&e ft,•• 
yeare fttJO June let. At thae time eher. 
were but 3,$00 ttubl!crtber~ Ther~ hau 
htt)n lUCh o lltaa.cly growth that now ln 
Joltct nloue there o.re cloee to 6,000 pa· 
trons. 

The dl•trlct heN'·totore managed by Mr. 
\Vhlte h•d about 8.800 lnatrument•. The 
o.ddttlon ot the nt"w terrtt4)ry l;IV~• hlm 
(:\')ntrol ot 10.000.---.loUet N~•· 

<ll.icago Telephone 
Employes' Benefit Aao. 
Followlnc lt a ltUtr crom Wllll.am B. 

Kt:nt. who lW• drawn beneftte: from th• 
auoelatJon: 

Chleru;o. AU.J. t, ltU. 
Chitogo T eltphonc Emvtoyes• Beneßt Aa­

ttOCh.Uion : 
!\Ir. llnrold Hmlth, ma.n:tgtr. 

O.-nr Sir: J conehle.r. m)·:seU gre•UY 
hl<lebtOO to lhc C. T. E . 8. A. tor the 
numerou1 ~ntfltl!l recelved durtng t.ht pa.st 
)' {!ftr, o.n<t owe to lt a dcbt or Ktatltut1e 
whl<-h <:fUI hardly be r'('paJd. 

1'o one who hfl.a undcrgone a aleg~ ot 
ttcknru. thc C'ompens"oltlon n-eeh•ed rrom 
1hc (ucttoclallon tende to a !arge f''-"tent to 
d6Cf't'AM the &~rued e.xi)Cnk.a. 'Vhcn you 

r!ote:gn:o~:·t:~t. ·~=~~~ro~. ~u~t/',~.!: 
why f..'!ltch and eveory ~mploye oc the Chl­
ta.go Tetl'phone company ehould not a'·"u 
thtO'UioflYtl ot an oppor1untty that Cew c:or· 
porattorut pr~..ent,. 

J Jolned the a.saod&Uon &t Jtl lnceptlon. 
Aortl J. UOt. ond tt ha4 onl)' bfoen durln& 
the latJ ththtH-n monthe that I dntved 
any Mn~ftu. but the ·~SN:pte "mount 
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recelved would more than orraet a.ny duee 
! would h&\'e to pay for yeara t o come. 

'l'lle good work or the aseoctallon Ia weil 
worthy ot commenda.tlon and J urge upon 
&II to joln ln lte membenhlp. Thanklng 
you tor the prompt r emltta.uoe•. l remaln. 

Youra truly, 
WM. B. KENT, 

Suburban Plant Oept. 

Suburban Divlolon Notoo. 

be~ ;.t~"'~ e.~~~~';.~e ~rn~",~."~~~e:u~~~ 
:;,~~{ ,!e~~S~~-nea were added, brlnglng the 

The dlatrlct ma.nnger'a omce at Aurora 
ha.& been redecornted. 
. The Jollet commerclal d epartment has 

Laken a contrQct tor a awltchboard and 
rorty-nve terminale tor the J ollet Town­
ahlp High School. The ulllmlttc capacttr 
ls Hlxty atatlon., whlch will p rotJubly a11 be 
lnatalled eoon. 

- p:-, -ro-on-11-o.-
Ellzabeth Schneider. chlet operntor at 

LnGrange, haa been tranliterred tmck to 
Hlnada.le a..nd Mlsa J. Lang~:: o t Rlverslde 
ha• Iaken the LaGrange chtet operator'& 
poaltlon. Mra. \V, Moran, aaslsto.nt chler 
opero.tor o f Rherelde has been promoted 
to chief operator. 

Marpret Hedsc. chlet opcrator at Hlna­
d nle. has been tranaferred. to the Chlcng-o 
plant depart.ment. 

Helen Hyther, c1erk ln the commerclal 
department at La.Orange, rulgned Jul)' 
lat to study dome~u.lc eclence. 

ll.epn.lrman Frank Summer11ng, or Oak 
Park, waa .everely tnJured whlle rtdlng a 
motorcycte neo.r Downers G rove. He lost 
control of the machlne and waa thro9im 
lnto a dlteh. H e "''U wlth a party bound 
for Ste,•ena Point. \VIa., ~·hen the accldent 
occurred. 

J . W . Shepherd, repalrmo.n at Oak Park, 
haa been tranaferred to Elmhur11t u wtre 
chle f. . 

Minnte Hartman, evenlng chlet operator 
at Otlk Park. was marr led J une 28th to 
Eimer Foater, ot Harrlaon exchange. A 
kltchen shower wa8 gtven o.t the home ot 
Mt~• Miles for the brlde. Mr. and Mra. 
Foster now live on Lathrop avenue, Foreat 
Park. 

Stanley R endersem haa gone to Wllmette 
to tnke the J)Otltlon ot wlre chfet at that 
exchange. 

W. E. Vaughn, commer cla.l agent at 

?~~k a:::~d~~~~=~ 1~n1~e~~~~~." ~~~~~~~~~ 
he 18 rn.pldly reR:nlnlng IJh!l stren~,tth. 

A rnlaccllnneous ahower was glven J unc 
14th by the Gardner OPerntors o.nd c lerke 
at the home ot Lulu Uarton, one ot the 
clerkH ln hunor of SAI'Rh l:.:ro.dbeer. l\'hO 
hns been an operator at the Gardner ex· 

f~1;z'J:.r~fe~~n~~;t.~~~ t;a;t~yl~~e gi~~; 
und muslc. 1\llsl nrnllbcer was the re· 
clplent or mnny beaulltul pre~nt11. Re· 
rre8hmenta were served t01· forty. Miss 
Bradbeer has realgned her poaltlon to 
become t11e brlde or Ch3rlea A. Pngel. 
ot Ravenswood, wherc they will make 
thelr ruture home. 

Dalay Darrett. lo"l-tlme opemtor at 
the Oardner txchange, hae been pro­
moted to o. rexular po11tlon to Lake the 
plnce of MIJOI Brad~r. Ze.na Holm ha.e 
bee.n glven the poatuon ot to•t- llme oper­
ato r . 

Be.mlce Pea~. who hu worked tn the 
Commerclal Oepartment or the Aurora 
Olt!itrlct Omce tor about lhree years. re· 
AI~E:nll her poftltlon aa o r October 1st to 
epend the wlnter ln Co.llfornlo.. 

J amee O'Neal. the popular umplre ot 
t hc J ollet Telephone ball h~,um, broke h l• 
eollarbone. 

Emma Mtller. operntot at Ked7.le. re­
@lftllf'd nnd wns mnnled .Jun,. 19th. Anna 
Mechaelsen " 'O.B nlso a J'une brltle. Gifts 

ot cut gla.a.s were &enl wlth beat. wlahea ot 
rne uay Joree. 

Kathran Hoche, aupervt.eor at Kec:lsle, 
was marrled J une !Oth to J C#aeph C. Darl­
Ing. A shower tor the brlde was alven at 
the hom e ot Gertrude King. 

On the evenlng or July l'Bth etchteen 
Crlends ot H elen Butler P\'8 her a llnen 
ehower, a t Lhe hom e ot Florence Stlnton, 
ln honor ot her approo.chln~ weddlng to 
Godtrey Andenon. The pa.r ty conaleted ot 
the cleTka and supen·hmrit who had w orked 
w lth J.tiN Butler ln toll otncc. A very 
pleaaant 8\'enlng \\'aa tlpent. The hou.e 
was decor.:a.ted in pink and whlte. weddlng 
belll!l tormint a pleal!llng etrect an the 
decoratlons. The welldlng ot MltJa t:Jutler 
and Mr. Anderaon took &Jhtee on the 3 ht 
ot J uly. Mr. and M1·a. AtHlerM<Jn o.re now 
recelvir1g thelr numcrous frtenll lf nt thelr 
home, 1508 La.wrence avenue. M1131 Butle r 
haU t·ecently been promotc(l to day aupur­
\'isor in the toll operatlng room, an<.l s he 
lea\'es many rrlend~ wllo wiMh her weil.~ 

Ol!!trlct F oreman N. L. Thornpeon ot the 
" 'oodstock !Ji.tS:trlct was m.:trl'led to ß c r·· 
thn. Toegler on July 2ith, Ul the hnmc ot 
the bride, Palatine, 111. ßoth brtde an..J 
);room are wldt.ly known ln the te lephone 
clrcles. Mlu Toegler hns llt!en n6KI!Itant 
chtef operator ttt the Palatine exchange 
tor the past ftve )•ear8. Mr. Thompson hcts 
been an employe of the Clucago Telephone 
Company (o r l"-•ehe yeur•. IHL\ lng worked 
in the subscriptton deJ)artment omL-e tor 
two years, and aa comttructlon foreman 
cor the past ten yeara. The)• will reahle at 
\Yoodstoc.k. 

At the rate the glrls ln the J otlet otnce 
Are being manted. lt would be u. good 
ldea to call ft the "Ht'lftlng Place oC Cupld" 
lnstea.d ot a telephone exchange, euys a 
correapondent. 

Mayme Rlley, e\·enlng chlef operntot at 
J ollet, was mated to Waller Crate on July 
2Hh. 

Florence Smllh. nlght operator at J olfet, 
" 'as marrled to Mtles ßrown on July Ud. 

Jo~~~.la~~a.l:ri:~r~;::tiut~1~~t to oror;t~ke~~ 
and lf one C'nn belleve rumore and the 
sl~"nS ot dlamond ringt~, t hcre will be 
ee,·eral m oTe weddlngl'l tn thf" near tuture. 

The other evening a bout twenty ot the 
J ollFt OJ>erators left th{! oflke at 9 o'clock. 
t o enjoy n. Jlleasant evf'mng wlth l\lrs. 
C rag. rormer evenlng ch lef opero.tor. Mrs. 
Crag wa s Mayme Hlley. On the \\"8.)' to 
her home the controller on the s treet C..'lr 
blew up shoollng llo.mes b.."tck lnto the car 
and cnusing a panlc among the PlliUiengcnJ. 
A number wcre vlolcntly thrown from the 
Ct:Lr whlle 1t wns unde r htt:c:h Ap~d. among 
them one of the operaton, Mal')'• Bluth. 
who sutrere'.l n numbe r of ~~rtoue brutsei 
and scalp wound~. 

lnvttatlons have bef>n luued tor the 
marrlage ot Gertrude Hili and Loula W. 
Layton. Mtss Hllt 11!1 the dnu~~thter of 
General Ma n ager H. F. Hili a.nd Mr. L3y· 
ton ls tr~lffiC !Supervtt~or tn the llllnola 
orgnnlzatlon. Tl1e weddlntt will takc place 
at Gre.en Hurbor, Ma1ns., September ith. 

ILLINOIS DIVISION 
F. J. DOLAN. c.n----... SoNoWd 

Bloomington Dlatrlct. 

at ltä~~m~~~~!>n?~\r,~Ch~0J~e bJ~1~"tte c::.~ 
eleven years, haa reslgned. 

An eattmnte covertng addi tional pole 
Une and aertal cable for the terrltory ot 
the East B lutr at Peorla. haa been o. ... 
algned to ForemRn J . H. Champion, the 
work to be started lmmedlntt>ly. 

The operatora at Ptorll\, Jll., ga.\'e thelr 
flfth annual excur111on on July 12th. The 
excurslon WU6 gl\'en on tho Stea.mer 

FLOAT I N PAKADE AT CHICAGO HEIGHTS , ILL. 

•, 

_ .. 
MHS. ~IARGArtET HYATT. 

~frl!!. liyatt. ln~tnu.'tor a nd lecturer tor 
the ChiCaJ:o Tel~phone Company, ls bt.k· 
lnK u rurlouf:h of tse\ cral monthB. \'hdt­
lnK frlendfJ und tr:.wellng ln Europe:. 

Preferably no face could Iook out trom 
thc columns of tht> Chlcago $eetlon ot the 
BELL TEU:PIION'E N&v.•s lnto more frlend­
ly Ca\..>etl than dOC8 heN~e. Her J)08itlon aa 
mana~o:er nt Central Exch:t.nge brou~eht 
h~r Jnto conla<:l wlth a. great Corce or 
J,:lrls l\'ho respeet and lo\'e heT. and her 
relatton to the company haa made fo r her 
many frle.nda who appn'Ciate her remsrk­
able emclency and ~rsonal chnrm. Her 
more r«:ent l\'Ork ln lecturlng to the tor« 
al1 over the c lty h:t.s wldened her nc· 
quatntance and won many new admtrers. 

.Mrs. Hyatt hn.s had experlence not onl:r 
tn Chtcago but also tn Callfornla where 

~1e:ro~! ~~;~~r11~el~e:::pl~\·l~o~~~n~~cl~~ 
ttJ probable that no woman-perhaps lt 
\\'Ould be aate to say-no one on the force 
of the Chlcngo Telephone Company knows 
more nbout the practtcat s lde of operu.t­
tn~. nor under:stnnds better the human 
shJe. 

She has extenslvely traxelled Vlllitlng 
the rn.rthel'lt we,.t. nnd t"l1e mo~t lntf:'reflt­
lnR placcl'l throughotJt our country. Her 
many Chlcngo rrlends wls h hf:'r a most 
dellghtrul Joumey and "\\'ill greet vdth 
ghtdneu her return tn the fall. 

G. W, Htll, whlch ls one ot the beet 
et)ulpped excunlon boat tt on t he 1111· 
nols rlver. There were about l ,iiOO ln 
auend.a.nce. t~·o trlps belng made, one ln 
the atternoon and one ln the evenln.«. 
.l>anclng ""'" lndulged ln and everyone re· 
ported the e:xcu rrslon a remarkable 11uc· 

~· be T~a~ctrnr;,;~,r"sg ~e~~~e~2~~P~~~~: 
the nea.r future. 

Dadte Wood has accepted the posltlon 
ot biiUna; clerk at Poorla. aucceedlnl' 
Maste Coone)', r~lgned. 

Mary Alci:;nnane)' ha.a been appolnted 
pay .u..Uon attend&nt at Peorta. auc· 

~1"<! ~~:,.:<-~!:·~s~g~edPotnled col· 
Ieetor at Peorla. :!ucceedfng Chnrle& 
W~k& re•lgned. 

Nlnety membE'rs or the opera.Ung to ree 
ot the Centrat Un ion Telephone Compo.ny 
on Thur8day enjoyed nnother blg Outing 
at \Vebb's tarm. near MGs~vllle, ln cele­
brn.tlon of the annual pienie ot the hetlo 
glrla on the blg te1ephone eyste m. On 
\VedneiJday the other half ot the com· 
pa.ny'a torce had taken the trlp, the excur · 
s ton of ltt.st nlght gh·lng thc remnlnlng 
onea a c hunce a t the tun. Tt:e glriB were 
t ra nftported to the end ot thc cnr llne tn 
8peclal cnra Curnlshed by Man:1ger R. W . 
Ualtey, ot the Peorla Hatlway ComJJ.an y. 
Al Vlrglnln park the crowd was m et wtth 

~~;.~: ~~~~:n arl13e ~~~;e~ta<Y! ~~e t~~tpo·~1~:: 
- Peorla 1/erald-Tran.scrlpr, August 16. 

Centralia Olatrict. 
Catro te raptdly reco\'erl.ng trom the 

etrects of the ltood of April lat. Service 
hn.e been realored betwee.n Calro and 
Moundll and Mound City, and 1'' 1thtn a 
t e1'' daye the enttre drain.'l~e dlstrlct wlll 
ugaln ha,•e eervlce. Thta sectlon requlred 
mnny new polea a.nd thls work waa some· 
" ' hat bindered by the shortage or pole&. 

A ncw locnl po~ltlon wm be a.dded to 
the board at N'aeh\•tlle. 

.Pearle Ire.ne Lernen haa accepted the 
posltlon of clerk at Naahvllle. 

CArrle Robert80n. collector tor the past 
Mven yea~ at tbe Ct":ntralla excha.nge.. 
rf'al~;ned on .July 15th on account of 111 
health. The ee.rvlces of Mlu Hobertaon 
h1we been good and lhe posltton will be 
hard to nn for the ren.80n tbat ehe ma.de 
~:!~ry ~~~~·::a':n~r cent. tn cotlecllona 

F:dv.·nr~ Mlller ot Ed~f'wood. 111., has 
IH'<'f'pted the potJttlon of collector at the 
Centrnlln exdmngf'". 
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0. A. Cole. formerly apeclal agent for 
thl• dlatrtct. 1• now tru.\ elmc 1or Ule 
Mille t:lectr1c: Compe..ny ur _..eorla. llltnolt. 

An Hthnate hu berltn approved and U· 
algncd to the pla.nt de-parunent to ca.re 
tor the work or rebultdinc the 'i'aylorvllle· 
Stontna:ton, ·raylorvUle-Uutlcr and Tay­
h 1 vllle-P.t.na toll .tne. Clrcult 11, Tay~ 
lonllle- Pana I• to be r-eplaced wlth a cop­
per c lrcult, to be pbantom tra.napoeed 
l''llh clrcull No. 10. 

El'fecth•e Aup~tt llt, Manager Seymour , 
. t.olllnavllle. 111., took c.harce or tlle plant 

depa.rtment• a t ColllniiVt llc and H lghla.nd. 
whtch wero formerly tn ehara-e ot the Ed· 
war<.lf!l\•ltle plant ehleC. 

\Vork under the eattmate CO\'erlng re-

~~~~ngC~~~r:l\~~n~l~~ al-~~~~~)':~~lt a':d 
Centra.ltu. un() NtulhYI!h; wn11 completed 
aboul A UVU!fl 1Oth by Foremall K W. 
Llndsay. 

J ohn Helmber~er. cornmerclnl a.,:ecn, 
wWJ trantlf('ri'Cd rrom the tiprlngnetd ot­
nce to Collln~tvUie. 

At n mcetln" of the Cnlro Council on 
Jun8 17th, a. re•oluUon wa.l!l paslfed ex· 
tendlng L\ \'OlC Of thank• lO U.ll lnlll\'hJuall 
and corrx>r iHiona tnnt o.uh•ted in eavlng 
the clly ot Calro from tlle J1ood. The 
Centrat Union Telt~phone Comtmny "'U 
thankcd tor a.e.altttlng \ 't-r)' materla.ll)' by 
ptactng telephoncs ln tlle clty and draln· 
age dunriet ror the uM of lluthortllea on 
acoount ot tlw ftuod. w lthout making an)• 
cun.rge for Lhla mottt valua ble aer\ Iee. 

The followlng cllpplng wa• taken rrom 
the AUo" 'J'clt.uroph ut J uly 2lHh. L'CJ\'ering 
the engage.rnent ot Allee Wllllama, cle:rK 
at Alton, llltno ls, MI .. \VIIlhum• betng 
ma.rrled on July Uth : "Eic,·en m e:nbe.ra 
ot the Bllllk~n dub were prepared to hear 
an nnnouncement of an c.ngaar; .. ment of 
c c e of th(lr club ~mbt r11 l.l.t- t e\ enlng 
but the twel tth, Allee Wlllmm~ had made 
no pre ptLru.tlon• ror tho C\ ~nt. 'l'he gh u• 
ln we ctub hnd heanl that JJhe lntcn~led 

~~o0u~~~~:~e~~:rm~~~~gt~~f~~ ~~~~~~~p~~ 
laBt e'enlng. UnttUil ectJng tihe came to 
the meetlng of the Club 1md pla)'etl l(amee 
<.turtng U e t\'enlng. After the l:ames 
tho r tgulnr bualnu• .eulon was cnJJed to 
order. The glrt" told Mll!lfJ \VIHianut that 
the)' had heard of her ln tentJcd u naounce­
menl and dema.nded that ll be madl' be· 
fore the meettng a.djourneu. At ftrst l!lhe 
refmiN.I, but the other eleve.n m<m1berti of 
the club retulied to ucljourn and tlle club 
wa.tJ ln n dea.<.llock. At ten o'clock lt 
looked a11 tr th~ c lull wa• ln tor an all 
nlght IE'IJ81on Uut Mt83 \VIIIInms fhmlly 

~~~e t~':ad~~~d a~~~u~~;:~n~Wo~n~~~~~~let'~~ 
~~~~.:~~e~~ 'Xft~• \~~~~~~~~~ ~\'Wt~t> ~:~:~-~f~ 
t o Frank Hltzer. fonnerly ot A.lton. KOme 
time ln the nel\r future. The couple o.re 
vt>ry weil knov.on hert' 1.\nd have a host of 
trlenü& who will be aurprlsed anll pleased 
to he.n.r ot lhf'lr engll~o;~ruent. 'fhe couple 
will mn ke thelr tuture homc tn Clncln· 
natl. Mllll.lf Willlama ls one of the charter 
membera ot the Bllllk~n c1ub whlch wa.a 

r:~~"d~~ r~~rt!~T.:f: ~~~ !:~~~ ~:~= 
ber to deMrt the club ror matrlrnony 111111ce 
tt t1a1 been orpnlsed..." 

Springtleid Dlotrlct . 
A private br anch e:xchanR:e ot lhe No. 

4 ooa.rd type ha• bet':n ln~Utlled ln the of· 
tlce ot the eec~tary or atat~. Thr board 
h&• ftve trunke and eighteen :etntlona in 
serv1ce at the time of ln•tallatlon. r ne 
"ecretary'a oMce ta very much ple~ 
wllh the new aervlee. 

M. H. Rlley, fa.cllltlee englnHr at 

~lr~t"f,:'e,t~e ha; :;r:;ft:,JntE~!~,~:w ~ut~; 
bulldlnc. Mr. fwey now haa a nlce large 

omi~e w~~ie~~~eg~/O:r' ~~~d ft~o~~~~~ 
~~~~~ v:~nitre ~~~~rnce~1~~~~dor ~h"cfra~~!~: 
rlage Aulf\l&t 1. 1912'. MlfM!I McConnlck 
ta a tormer employe ot both the ~raffte tt.nd 
commerctn.l departmente at Sprlnf;:Oeld 
and Jdr. Barber hn.s been wtth thc Central 
Unlon tor n. number or yenrs lUI •ua.te 
roble man. 

Tne commerclal department h:u f'ecured 
a COI\tf'llCt CO\'er Jnlt ll rrh•ntC bru.nCh CX• 

~~~~rn ~r.e t~~r:~~n °bull~f~.8 ~h~ ~~: 
tnt.cl co.ll• for t!o\'O trunl<s n.nd four ;,t.a· 
tlon• and the llott.rd \\"111 be ot the oord· 
leaa t ype. 

Galeoburg Dlotrlct. 
E . A. \Vood., c lerk t o the loc-al plant 

c.hlef at Oaluburlf, re~tlrrned Juty l&lh 1o 
accept a. poeltlon o.a tn•tructor •·Hh t1 e 
nrov.·n·a Rut~lnKa Colle-ge at Pan,·llle. Mr. 
Wood carrlea •~lth hlm the \'f'r}' l:J.c-tc;t 

~~~~~n:' :t1! r!11:~c::r'-~y~~· ~~~~~erne.~~· 
Pickerln.-. 

Of'Orxe In-ln hu accepted the po~~ttlon 
~~le:A"eeJier L.ntHa~ll~~b,.'!~fgn~~hnngf', 

Th.- ~lllllnnte nt MoUnt- h1u• bH-n rom· 
rle tf'd. Thlll ro\ f'ra n lUnA 11 pt('('e- or under­
~~:round condutt N'qutn>d tn order h.\ pJa.c<e 
rondult on EIRhth 4\'f'"nue ln u.~oh•ance o r 
Pft.'' lnK the 'tr("t'l . 

An ~•ttmate h:u been apprO\'rd and 
ual..-ned to the plant dt.•p.artment to cover 
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the ne.w dlrec.t rout~. J~ockfori\ tu Oregon 
to Otxon. wltb tlddttlonal oom,er m eta11le 
clrcult R.ockford to Olxon. and naw eo_p.. 
per metatttc clrcult Rockford to Oreson 
wlth phantom. : thls <"Stlmat~ provl<les ror 
re~rouUnf; ctrculta now on the Or-egon pole 
llne and the Ore~on-RocheHe Une. whlch 
will nllo"· ot dtsrnantltn,; tllO lU . ~lorrl• 
pole Hne and the Ort,gon-Rochellt llne. 

wfisu~· ::~~<·~ewE. ~!rn~!~~~rt .:'!.:~~d· ;l 
Oa.J~IJburg. -

Charle• G. AbbOu. formerly or th(t etau~ 
eQ.Uipmeht departmtnt. ho.• s.ecepted tlle 
pot:.dtlor• ot awU~hboardmnn at Hock. ht­
&nd. 

Lulu Holllat~r. toll Otttrator ::u Hock· 

~r:g· t~e·~edn:,~h~r~rn 4~~ A~k}~~~. "l~.~: 
nolfl, on Jul)' 2Uh. 'l'be toH rorco "-'tre 
enttrtn1ned at ehe horne or Mns. \V. 0 . 
Taphorn Jn honor or Mies Hollls ter. who 
w~~ prt-.Sf:nted vt'lth a h~ncbome '!Iet ot 
sHver lt"~8J>OOne. 

.-\ n estlnuue hal! bten npptO\'ed for toll 
llnt: WCirk ln the \'letnlty o f RocJ.c hhH•d . 

~;er!"~.!~e ~~~~:"8m~fa\),~~e ~~~~~UrttrJ~Wd 
~!l~~~t:~'· (:Q tr;,nr8s:~~t~~llc"'~~~Ct~r8e ~·~ w~~ 
1\0<'k l$lan~ and Hllledftle. rebulhllnK P!>le 
lln~ betwe-en Milan and And~tluala, buUd­
lng n11w pole llne and iltrlngtng on(' Jroo 
1netaUfe clreult trom the l"~ock t._1and~ 
And:thH,Ia llne :lOuth to Te.ylor IUd~·e. and 
•trlnt;fng 3 new copptr nu~talJic clrcult 
from nock bltlnü to Cool Vntl~y nnd re ­
'P.'\lrhlg the pote 1tn(' rrom ~•Jian to G~n· 
-e3e() anti LYnn Center. 

Lc!!te r n. PttUUII, e.et\'h.-6 lnspeclor ln 
the 01lle8burg dt3 trlct, ha8 bcen tro.ns• 
te:r:_red to the Centrnlla dltttr lct nnd R. Se­
ft'~t~~~~kew the PQI!Iitlnn ln ehe G:..l~burg 

lndlana Bell Telephone Soelety. 
Th*' regular meettng or the Indtano. ß.e11 

1"t'Jcr,hone. Soclety w pg he1d at t.he Uni­
vers tY Club, lndlanapolls. on the eventng 
O ( July 29th. The- tiOclety tlad thc pJea~IUre 
ot hcarlnt~: a hl~hly lnter~4tlng and ln-

~~0t'~!v~ .. ~1t~a~f :sn·d 1's;;~~Yp:~~h~!ath«>e 
telephone bu•lnefJs. Mr. Cttrney held. the 
undlvldt~ a.ttentton ot h l111 a.udlen~ Cor 

~~e:e!~:e w~~uf.~tt~dd ~~H~:~~~~~~f::i:~on 
Anderaon Dlatrlet. 

0!>"1 Ooodrleh, who hno been t mJ>IOyed 
nt the Muncle J;;.xchnni:'& ror nlne year a 
llnd 11 halt, h{u' •·esf~ned l'ler powttlon to 
be mn .. rtM. 

IW$.810 Shtle.. "'ho ho.l.l be<ln wlth th6 
1e1ephone company tor nlne )te:ars. hat re· 
elgned her potltlon tus toll o1•trator at 
thc Munele .ExchanJCe, 

Marle Leyendocker hR.$ Wen compe11ed 
to ret~lc-n her ~eltton ae operator Qt t.he 
11.1[.!1,~1~crtt~~~ä~ o~"or!~u~t t~~ ~t,.kd"e~n 
~~~~c~:",,r· h~:rt,:.e!J1§~:<111~'8' ~~~~'!?.~tt ~r;; 
romp:tn)' to1· n<'arly Ulrt'(l yenr•. 
Margnr~t Loftu~:J, ICI<'al opernt"or at the 

Ancl\'!"!on F.xchan$:e, ha• rt:ti~"Tted to tak~ 

u ~:1t1t1~n s·~~s::,·a~~-~~~~~~~~ o\!!:~~rige 
ha$ rulgned~ to be marr-led. 

tlo~e~~"~~~ti~~ hSher:Ur~ :~:~~ 
by Rose l. .. ln,•IUe. 

Ci"O.<'o Lu.ld1ey or Munde es chnnge hne 
rMhtnP<I her r~tuon, owtnK to a chn.n.Je 

WI~I)()W I)UIPLAY AT l<t:Nl>ALL\'Il.LE, INO. 

ot re31denee:. She will be entc::ceeded by 
DC~rothy Kraus, 

H lldii. ltlegi!l ot Mundo ~xchan~ote has 
~~!J~~ .. ~~! f:!~~~r~~. und wm bo wuccN.Sod-

1'-Uno ~hull. ntght t'Jhld O(>("Nitor 0-l ruch­
mond ex<:hang~. hat tulgu ed to tttk~ a 
'>Ol51llon wHh the Amerlc~vt Seedtn~ Com .. 
pun)' a8 llth'ote e.xctHU•I('e QJH:ratot. ~bfi 
wll.l .,., l!urcc:f>dt"'d '•Y I r('ne IS'eedham , 
H<'l~n Burkhcr h ttP. n (..'(•epted the po1JI­tlon of C'Otl<"cto•· 3t Sh(•lbyv!ll~ ~xc:hrutge. 

~;futt:eedlnj{ Hfly (tanker. r-~st.,::ned. 
·w·cbb f>e \"or. <·OniStntctlon t ore-man, haa 

~tart~d a.n estSmate ln Sh<ll bY\'Ult>. \\'hlch 
will rt.oqulre 3bclut t_hree rnonthe tor com· 
PINI<.ln. 

The Stlelb)'' IUe. Ji"alrlnnd. Manl11a a.nd 
ßoJt.J:~town rat~& w~r~ mtsed on the t··arm­
cr llne!! :.~ond t h e tWO•J>t\l't)' r·eAtrf~n('(!-8 
.Jul>· 1st, aH biii!S 10 h <- vnld •J)' ehe nr. 
t e t!nth or tho eurrent month. 
A~ 13. V'ort.•!r, ma,n-n~<!r nt l...e.banon be· 

fo reo the n :etnt contiollri~t Ion th~Nt. ha' 
b~n a.J'}I)Olnted mtu'ln~<'r n.t I·:Jwood, &tJ<'­
cee<Jfng c. n. Ony, 

1-"\wrcmoo Catn, rf'p:•lrnmn nt the El­
w oo-d exchansre. f<"Si~lt<'d hhc IH'•Sitlön .fuly 
Gt h :)nd wa~ $0('C'(>~(j(',, tw llern'li\n n 
~·rJght. 

Ind ianapol lo Dlotrlct. 
011 At,l~u!lt J $l n nd !:!d t w o LrtHIC)' 1·lc.tl·~ 

w('re gh·en b>' ehe opl!ru.tor• or tiH~ ml)ln 
otHce. the fll'Qee~ts ()t wh1ch wer<' tor the 
hene ftt of th<' Stur Summe r MJs11h:m rund. 
The rnn; left Ohto and North ~lerldlnn 
etre.t"ttc at 8 o'clock and vlslted 1·":\lrvfew.· 
t~ nd Htversld~ parks. J'totreshme ut8 W<'l"e 
!)(lld' on t hc cn.r19 b)• seve ral of tho glrh•. 
who found no tUft'lcully ln diSl)tmHn~e thetr 
,.,·or-u. T hc J)arty cnJO)'ed l\'10'0 pleasant 
evenlngs, nnd n l'IE"I\t lltlle t~um w ru tum.,d 
o ver tO thll'l funcJ. ''"hi<::h la to bo US(!d 
ln maklnl: !.del< bablca weH And hn.ppy. 

1'h& operMors ot the Pro~p~t ofltet' 
~tave t~·o outJnga At Broad Ripple on Jtt1Y 
• 8th tlnd July 2H)I, IHL\'Ing ll$ t~ b'\ltSt Uu~tr 
tormer chltl orterntor, Mn·, Campbetl. The 
glri ~~J h:td a n.n~ Jtmch nnd all hu.ct a Jolly 
good time.. 

T hö Woodr-utt o~rntor8 s:ave a troltey 

:;:~::~t0~r t:t~ ~~~~ s~~~~~~~~·!,!~~~n f~~n~~e 
A rn18et'!Jianeous shower wu gh·en by 

Mrs. F.1:1po,.· l n honor or Uasel Onrker. 
who t ll soon to bc marrte-<1. Mt~s ß :ll'kl!r 
w.11s the reclolent or a number ot \ '<"l'>' 
u,;etul ünd beauUful gltt s. 

The eommtr-c1td eup.erlntendent's otnce 
ha8 been moved to t.be fttth i\oor nd}otn• 
lng thu a_:ent~rtd ma.n.a~~Wr'e aultß. 
?rJvnt~ br:1nch ex~h4ln~el! htt\'~ been ln­

"tMlf:d tor the 13. Jo'. Ooodrlch Compan)' 
an<t the Dlnmon•l Rubber Company. 

South Send Dlotriet. 
.t\ netv •"·Uchboard ha3 heen lnatu.U,.d at 

A\'illll. 
T cttt1hone. p~ople of Ktndn1J,·Iu~ heUJ 

~r~.~t\~t~~"l.lot'~t1tm!t ~~:r .. ~j\~~rlc 

BELL TELEPHONE~S 
1~\TEST EMBLEM 

B••* 
Cold 

P Jate 

Pile» s-o Ceat• Baeh 

!PlCIAL PliCES IN QU*NTn\' LOTS 

T HE JEB NOVELTY 
COMPANY 

I. E. 8RIDGES, IIor. UGINAW, MICH. 
P. 0. Uo• No. ~o• 

PI\OSPf:C'l' OPERATOI\S' PIC NIC. 

T erre Haute DlatrJct. 
W . c. Douglaa, one or the ('()lle:etore ot 

the 'I'cM'e Jtaut4!; EXC'hAnge. wcut marrted 
last rnonth to A.n.na. llerte-r or Indla.napolhJ. 
lnd. 

D. E . Lund. ltno toremo.n at Terre Haute. 
wo.3 traneterr-ed the nret. ot the month 
t o ehe J~rankrort e.xehan~~ t o tfi.kl! tht' 
POSition Of Chief tmsptoctor. 

George Cook hn.a b«.n emplQ)'ocl •• 
~wltchbae.rdman at Ttrre Hauttt. Whtch 
ftlta the J'>O&ItSon made \'Aeant when Ben 
A.xton w~e a•~lftllffl lo out.~Jide work. 

Amy ll<>dd. chler operator or tM Bed· 
f 4.lrd exehnnge. ha.a bet n aerloua.ly 111 for 
~e,·er-at 111:~kl. 

m/~ •. 0-rfr~':'t.ta~~=~~r~!r ·~~ m~~!s ":r~~; 
w~kfl. fturlnc whteh time he wa3 tbf'ef;tt­
ened wlth ty.phold fE!''er. hc nga.ln bac.k to 
work. 

Alda S huttle"-'Orth. chld tQSI Operator 
al T~rre H:tUCf". 8p@Dt. her· 't'RCftUOn Ot l ..n.k• 

T~'HIIE I·IAU'l'E BI~I>L T~'LEPHOl'>~~ SOCIETY OUTING. 
On Sund,uy, Acg·uJ;t,. "'h. the T erre Haute Ot.' lt T c1epho'Qt. Soclety he1d lte Ur•t 

tannunl ouum:;. ·rhe StE!AmOOa.t Winnc-,. w~-~.a cha.rtored for the <K'Cr,•lo.n, AtJOut tortY 
ln(!mbertr Of the !!OCit.t~· lind the lr $::Ut'.6t8 Wtre on the bo..'l.t Whtl'n C.~plnln )lorrl• 
w elghed: anchor lo &lllrl ur:t lhe rh'er. ..\fte r u. J)l~asant trlp ()( fo11rteen rnll4!'_., t.he 
bO(l l londed on the !'lAnd bnr :'bove the mouth o! Otter Creek.. \'artout dtverelone. 

~,\·:~e ~~d~r~"~~· ::r~:~~'gih~a~~:~u ··.ßW.~·11S\n~d ~r,:d'~,-d~~~v;.~t~m't~ j•~:uJ .. :~:; 
m erry mnktng the membcnt (tnd gueste then ~"'Ut buay and ~JO)·(>d a n elo.borate 
··ga$trononllnot ·• 

Jn t.hc nfternoon the Athhttic. Commttttoe cömposed of J . tt. Cooper, F. lt. 
l<ht•llnR' and \ \'llllnm l..ue!-n$ ~:~tarted the. athle tic event-e ~tnd rnan)' es cltlt1g eontest• 
resu1t~d. 'l'ho wlnnere ur the \ 'Ur-touil ~ve-nt• wer~ : S'tandtn,;; broad Ju.mp. Charlee 

~b~~~:~'!t.,; d'.:~'h~'1115n::i~!d ~~lk~üp~ha;!~rJ!~~·:~~!.:. ~~~b .f~;,i:gp.:C.~llr~f:d ~t~t:~:: 
A. L. Vrydaugh: 3wlmm1ng, z. W lilltam L ea.ch ; tug-of-w .. ar-teftm. Joe T hompson. 

~'f..~(' te~~~1~}· c~Pta~,;s 1c,~t H~~Gph~e" L;.n~,~~ag~ttAnt;.tt~fß::!t~r::·e,·~: :~:mt;t:~: 
Hhlp. The a;nme wat hard tought and epecta<:Olar but ru'l.ltttd tn the an.nihllatfOJ\ 
ot IC.apta.Jn F. 0 . All~r\a t eam b)· a ecore ot 3S t o 15. One conte.t w•• proteated 
~h;~tt !; ~;~·d:rifh.kf~~!:'d~.,:;:r•~nt ~~: 1:~~~mtns evtnt btu\Jtc F. D. Allen ewarn 

By th1tJ t lrne- everYbocly waa tlred ttnd hungr-7. tJO. att~r oatlng •upper, the bo3t 
wa• htaded down etream. \\'hen t he \Vharf wu rucl'l~d eVei'YOo.he d ep:trltJd dedar· 
tn• tbe occa"lon e. hu~e auc<!eea and one to be lOit;IJ remtatbered. 

Th., S()(·l~t}' entertalned ae g'lu!-ets, A. ''"· Maoa. or An4.rMn. aad J. H. ~r 
anct V . N . Gregs. ot lndlanap-Oita. 
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Geneva, where she wns sent as a dele· 
gate to attend the Young Woman's Chrls­
tlan Assoclatlon conventlon. 

On the evenlng of August 8th the La· 
~~ayette plant department started a seriell 
ot meetlnp to study a nd discuss the new 

!~:ec~r:n~~r~~· t~;e:~~~~e~!~Fo~:~~a~~ h~8 
t>E.>en cone over . Manager A. E. Smlth 
advlsea that clgars were necessary to keep 
away mo~qultoes nt the flrs t mt>etlnf;. 

The autornaHe compnny m ade nn un· 
auccesstul attempt to .secure a franchlse . 
ror n dupltcath•e t elephone plant ln Vln· 
cennes. 

A merger has been etfected at Craw· 
t o rdsvllle, whereby the Centrat Union 
Telephone Company took over the Inde­
pendent company nt CrawfordEJvttle. C. 
Sevenon will be mannger of the consoll­
d ated pla.nt. For the preHent both plants 
w ill be operated. 

Estlmate w ork calllng for additional 
<'&blc M Bedford hns been started by AB· 
statnnt Foreman P. H. Strohmlnger, and 
as soon a .s Foreman Lee Butler com­
ptetes the work at Washington he will 
mo\'e to Dedtord. 

An lmportant telephone combtnatton 
wa~ consumma ted. when the Farmers' 
and Merchants' Co-operative Telephone 
Company and the Cadwallader Telephone 
Compa.ny, ownlng and operatlng ex­
cha.nges ln alt towns ln Warren county. 
11111th the llnes eonnectlng them, were con­
eottdated and the oompany was eapltal­
lz!!d rar $90,000. Irn. Cadl'.'allader, ot 
Wut Lebanon, " 'as ele('ted prestdent of 
the new organlzatlon. whlch will be known 
afl the Cndv.·allader Telephony Company, 
v.·ith hf"ndquarte rs at West l.A!:banon. The 
work ol consolldatlng the exchanges and 
E:tre ngthenlng the ltnu will begln Imme· 
dlat<'ly. The new company has exchanges 

~~~d~~~~t~8F1~~·. ~~~.!:f~~~o~at:!:~f~~; 
~r."~ 1~dfi:~:~n ~~~n~;.en county, and Am-

The chlef ~erator and operatora ot the 

~'j~~~n,~o~nd xg~::n~ied~~T~~ ~:tteT~~~~ 
Club." The motto ot the club ls, "Good 
Service,'' and the alm 18 to be the leadlng 
toxchange ln the dlatrJct. The presldent ls 
Heten Dougherty, chlef operator; vlce 
pr~sldent. Martha Ftelds, supervlsor: sec­
r.-ta ry. nuth Buhner, a to11 operator: 

:;;:~~::·a~!~ets~e~~~~~~a:\~. o~;~~oCa~~~ 
twll, Ann& BenfiOn. Lulla Crabbfl. Mar tha 
.Johnne, Flossle Mltey, Lyda Bowling, Lula 
Oregory. Cectlla Brown, Ursula Duft'y, 
Emma Kelly, N'ora Luke. LUilnn Wllllams 
nnd I.JIHe Buhner. Gues t, Nora A. Tburfl­
t on. travellng chlet operator. The club 
wlll meet each m onth and arter the husl­
nc<~fl part ot the meetlng a soclal meetlng 
will be enjoyed by alt. Each m ember ts 
a.s!!e!Sed a email eum and a commlttee 
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or two ls ß!'J}()Inted :lt each meetlng to 
take char a:e ot the ~ocla l m e('tlnJo:, so nt 
each meetlni:' there ls always a surprlse 
for a11 except two. nnd they have t11e 
plensure or surprhslng the other memberM. 
At the N o,•ember m cctlng the operator 
havlng the best ret."'ord \\'111 receh ·e n 
handsome present frorn the chle-t operator. 

LE-Ia. Frommt", toll operator ln T erre 
Haute rour yt>nrs. del'll~ned July 15th and 
wn..a marrleri J u l}• i th to Edwnrd Crllchelon. 
T he toll operntors ~ave Mls~ Fromme a 
err~nile l'lhowe r the '\Vednesday bcrore 
her marrtage and pr("sente•l her wlth s ll· 
nr knh·e~;. and forks ror a wcddlng 

pr~~eS~nC'e w nfl glven a.t 1-Atke Wood park 
on the e••enlng or June 211'1t hy t11e ~fhtRe~ 
Mnry Grltnn Clar:t Wt11tnmson, Nell 
Tho mns, Ellzß.beth Jnnsen. ß('ssle Tinkle 
and Oes.!' Bruh('ck, Rupervlsor s and OP­
era tors ot the Vlncennes Exchange. The 
purty " ·as chaperoned by J...eRoy Smnrt, 
w lr e <'hiM and wlft". The out o f town 
gut>s t w 3s Nora A. Thurston. t ra vetlng 
chter overnto r. A ''<'~'Y cnJ(l!>'nble time. was 
spent by all the younJ: folks. 

The Wa~hln~rton chlef Ol>('rator . opera­
ton and otnce for<"e g"3\'e thelr annual plc· 
nie on June 2. Thel r guest was Norn 
A. Thurs ton. travf'lln~ chlef operator. The 
young ladles enJoyf'd t hemsetvel!l \'ery 
much. ne:htng and boatlng. 

WISCONSIN DIVISION 
F. M. McENIR.Y. ConnPt>ackat. 

Actually Hunt lng T rouble. 
The Wlsconsln Telephone Company I• · 

no Ionge r content to wait tor troubte re~ 
ports. Its omcera and emttloyes now go 
out Iooking Cor them. There ls hardty a 
buslnesa man or the clty who ls n ot asked 
at re~o,-ular tntervnls wllether he 111 satla· 
fted wlth hls tet~phone scrvlce. The ftnt 
time the questlon ts pul to hlm he usually 

r~~r~~ 1~s aam~j~reSe~~~u=l~enh~e h:~t~f; 
commends the plo.n, the object ot whlcn 
ta to gtve the publtc the best posalble 
servlce at an umes. Thnt the plan 

~?of~:d p~t~~~~! ';!.~~e~~~ ~~a~!Y thr.r:~\·:~ 
~~~~es:t ~~lc~8~~~n~~d~f ~~re~1t:tt,~~~ 
company.-Fond du Lac R eporter. 

Eau Claire Diatr lct. 
Ra.y 0. Dun\\·ell, repalrman at Aahland, 

Ia oonflned to hta harne at MUton, \Vla., 
on account ot lnjurles he recelved trom 
sltppJng on a bent toe bolt wh11e comlng 
down a. pole. Eugene Schulthelr, of Ab· 
botsford. haa been temporarlly pTaced a s 
repatrman at Aahland to ftlt the vacancy. 

H. L. Tyaon. wlre chter at A.shland, 
haa been promoted to the poaltlon of 

~~:?Ye;ona~c~ehJPfne~~e ~~~clt~.x~~n:f;e 
ehlef at ABhland ror three yeara. durtng 
whlch time he made fMenda who wlah hlm 

IUJ~e1~· Baney, aaalated by Charles Bill· 
lnp and W. Vt'. Rlghter. all of New 
York h.ave completed the InstaltaUon or 

~~~·1ß'i.~1a~:l.r:'ila~i~Ju:r!0~o~,C:at!i 
atTI~~~~r:r'~:f1 18ftb hnl!l been organtzed 

~~e l.~~~~~~r e~'c~&n~:~k8Jt~"~uerr::E!~Yf: f! 
dl&cues the bulleUns and ln general CO· 
g~e~:~e et~"nd~~n8~tng the aervlce up to 
~ressle May Fuller, formerJy asalatant 

clerl< nt the Menomonle exchange, waa 
marrled June 26th to Seymoure Houaen, 

ot F~~nae~. ~~~oy haa completed the 
bulldlng or rour new rural Unes at the 
ttlenomonle exchange nnd thlrty-three 
new rural aubacrlbera have been con· 
06,X~edW. Johnson, repalrman at the Me· 

AKOT IJl-": r:: FIS I-I S:1"0P.Y. 
Tlwse nlih storles keep comlng ln. Titl ,. 

tim(· the heroes r.~.re :\fr. St'humacher, wlre 
chle.t n t t he Grand Exchan~e. Mtlwau!:(t>t>, 
and Mr. Moederer, wlre <'tH<'! a t \Vnuwa.· 
to~ Exchnn~e. s..'1me cltr. The plctun~ 
shbw& 110 tish caught tn four and u. hntr 
hours at Okaucht>e L:lke, July 12th. Thro 
two men took 530 ftsh out ot the lak~ 
durlng thefr t~·o·weeks' vacatlon. 

nomonle exchnnge, has been transferred 
to the distrlc t pinnt. c htef a nd w il l take 
out n. toll llne repatr crew. John G. 
Ranou&. or Boyce,• llle, and formerly r~­
palrman at E a u Clo.lre exchange, s u per· 
1e-des Mr. J o hnson. 

Belleie Hoog realgned na locnt operntor 
at Ladyamlth and h1 succeeded by Stella 
\Vallace. 

The Murry Telephone Company, at 
Bruce, haa added two more rural lln t!!:l 

~~~ ~~1;e~~\~~~~~a~~~a~,:1\~'~:~~~~d . through 
A. T. §utler, commerclal agent at the 

Supertor exchange, has rel!llgned to acccpt 

a.nFf~r~ ~~=~.~~~d. nlght operntor at the 
Barneid ext."' hnnge, reeJgned nnd Ia •uc­
ceeded by Oertn1de Hard1ng. 

Jn order to g lvc the bee:t ~rvlct" poJJslble. 
the emptoyes ot the Aahland omce have 
formed o. club wlth ae m l-monthlf m eet· 

~~gs, e~~~nt atro~hi~~ ~~~:!~~~n~t o\hl~~= 
senfce and empto:yes, w ill be dlscuased. 

~~er·~';j~c~e~~rci :~\: :t~11~tt1~ RU~eus~a:.; 
meettng (or the organlzntlon of the club. 
Tbe aecond meoctlng was held at the 
re.sldence of l\lana ger W. F. HaUtr1sch. 
who wHh the asslstnnce of Mra. Hall­
frlach entertatned the memben. In order 
to keep the eplrlt or what the club con­
afders a good move, lt was declded that 

r~~~P~~~e ht~Vka. 0~nJaf~e ':'ee~~r"~":eu~~ 
for soclnl dolngs and a good time. Jt Ia 
ezpected that the work Oe the club wtll 
resnlt tn a hlgher s tandlog of an de · 
partmenta. 

a/o~~~h c~Qir~ol~~=rtees;rt:~:~~~~edm~~ 
Aehland as Jocal wlre chler. 

Madison Dlatrlc t. 
Carrle Gel8lnger. :o~upervJaor trom MJI· 

" "aukee, who s,)Cnt the pal!lt few months 
ln Madison, h.u rt>turned to l\ltlwaukee. 

The follow lng connectlng companle~ 
31gned contract !:l durlng the past month: 

M"dgeva~~lep1:~~~ho<3~mp~~~~~nnÖ~u~~= 
Telephone Company, 

A No. 2 private brnnch excha.nge ha3 
been installcd ln the lVi"consht Btate 
Journ.al, one ot Madlson's leadlng ne"-'8· 
papers. 

An additional tol1 clrcult is belng strung 
to Llvlngston. I owa oount}'. 

We-stern U nion Cla1is 10-A Offtees hav~ 
been establh, hed nt Columbus. Ft. Atkln· 

=~~t;,.nda(tC~f~~~üs ~~~rr..P~~~~'!~n ~~ Fir 
Atklnson and Lulu Barker at Stoughton. 

·work or rebuildlng the Madison Ex. 
chnnge wltl be started Jn a tew days. The 
work will be d one by the plant depart­
ment under C. W. WIJson. 

Adolph Bulle rJahn ls 111pe.ndlng hll!l sum· 
mcr ln MadiFon worklng os u c l erk tor 
Dl~trlct P innt Chief S chrOO<"Jcr. 

The W~tern Electrlc Company a.nd 
the W lscons ln Tele phone Company ot 
:!\fadlson are playlnJ: n serles ot ball 
ga metJ. O ne game ts played ench S un· 
day an(.) C\'er'• one en ter~ luto the sport 
ln l'lportsmnnllke style. J. \ ·. Young t !!: • 
mnna~:er of the Bell team. whlle C. Lone· 
gan pllots the Wt"St~rn Elfl'ctr lc Compa n y. 

The f.>Xchanlf(" :tl S toughton under t he 
mana~ö:"ement of F . 1... Smllcy hn.s been 
maktns runirt Mtrldes. N~w llnu havP 
becn e xtendecl towards l ..akf!' K egone:a fi.nd 
on some of the r ural routet'l: ln nddltlon. 
a large numher ot clt y suh~crtbers hn,·~ 
been 'a ddetl a nd 1t becromes neC'eKSary to 
lncrease the: centrtli offlce fa t."'llltles, nntl 
a crew of m en ar-e no~· addlng nn a ddl · 
tlonal ~tlon to the &wltchboard. 

Actlve work hns heen ~tarted t iß the 
remode ling of the ~rt seon~ln Telepllone 
Companv·s bulldlnj::' nt ~\rl\ boo. and $30,· 
000 le tO be expended thl~ s ummer on tm· 

~~~·tem~rtt'lth~n ~~l~~nt~utld~~~.r:~t~r f'~~~~; 
Pugh has the contract for the -.·ork on 
the bulldlng and w111 sublet %'0me of the 
work to other local men. The cement 
work will be done by C. L Latrd and 
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Laughlln 
Non Lealr.able-Self Filling 

fountaln Pen 
No Exteruloru lo "remember" 

No Lode• lo "forget" 

Tbe Pell wltlloat Ule t rouble 

Guaranteed abaolutely non· 
leakable- pen and feed kept 
mnist and primed. insudng a 
free unifonn flow of ink. in· 
ltantly upon contact witb 
writing abeet. 

May be carried ln any po­
altlon ln pocket or bag witb­
out pooolbilit:r ol lealdnc or 
aweating. 

Every pen guaranteed •ti ... 
factory to the user-or mooey 
rdunded- aize Uluatn.ted in 
tbia advertiaemenL 

$250 by mall 
= prepakl 

to any addresa- plain black. 
chaaed or mottled as deaired .. 

It ia not neceuary to write 
ua a Ietter, aimply mall ue $2 . .50 
with your name and addreu 
and we will mall tbe pen by 
retum malL 

Send u• the name o f 
your clealer, tbat you aaked 
to a bow you a Laugh lln Non· 
lealtable, Self-filling Fountaln 
Pen, and we will ~nd you 
Ir- o f chaf'lle one of our 
new Sa!ety Podtet Fountaln 
Pen Holdera. 

lt le not requlred that you 
pu rcbaae a pen to ge t thia 
~afety H older, we aimply want 
tbe namea ol dea1ef8 wbo do 
not handle tbia pen, tbat we 
may mall tbem our catalocue. 
Addreoo 

Laughlln Mfg.Co. 
826 Crtsweld Strec& 

Ddrolt. •lcilcu 

TELEPHONE 

EMBLEMS 
Watclt FoiN, Ozicliu~. Sam ... 7Sc 
Lapel B•ttoa1, Operaton Piu, 
ucl Stick Pi•• . . ... ........ . 25c 
Damlt-ltell Caff B• ttoo1, pair . . . 50( 

Satisfaction ~unrantt"t:d . Ordf r 
to-day. Wnte for parttculars. 

A. E. JOHNSON 
142 27th Slreel, Milw .. kee, Wis. 

l he electrtc wtrtng b)' Ray J eft'rtes . 
The :mnual pienie of the Madiso n em · 

ploye8, held nt Monona Pn.rk J uly 25. wus 
a ~reat succeM9. The omcee of the com· 
fJCt.n y w erc clot~t<l and the ''•hlfts" on 
1h~ bo..'lrd 8 so nrranJ:ed t.hat the openton 
could all n ttend tht• pl<-nlc durlog 1ome 
portlon ot the day. It wns a typlcal tele­
phone pienie at v.•hlch evuyone forgot 
•·worl<" ror a time and settlt!d dowo to 
ht\\'e a "r:ood old t lme." T ht"re were g11me'1 
o r nll sorts and racee. There ~·a• a ba..ee-
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ReHability is Only One of 
Many Excelsior Features 

The carcful inspection and tbe grueling test tbat every 
Excelsior engine undergoes before it is put upon an 
Exc:elsior frame is one of the many factors that make 
for Excelsior superi01:ity. Our machine is the product 
of careful const ruction in which the best of materials 
are used. Tbere is not.hing upon the Excelsior Auto· 
Cycle that is untried or untested, and the result is that 
the Excelsior c::ombines comfort, cleanliness, simplicity 
and specd, as wc:ll as reliability. 
Tel~phune <Ornpa_nie.s everywhere depend upon Ex<.·etlti<n& 
Wc teU you why in O llf rrce iUuatratc:J_ ~M~Iog. 

Excelsior Motor Mfg. & Supply Co. 
2206-2266 Union Street Chicago 

Chlllieothe Distrlet. 

w·nn:lm E. Huru. forrruwl)' wtre cbl~t 
M ChHll<»thil, dled 11t ht8 hc,u:ne tn C&rcJe· 
Vllle Au~ruit $th. Mr. }lurtt re11tgn~ hhe 
PQ1!11Uon n.OOut ten monthe LLgo and went 
to CnUt()rnln tor Uu.• ~nent ot hl~ hta.tth 
but the lmJirovem ent " 'ne onl)' temporor)', 
He W415 twe-nt>·· tJu·~· )'t!'Arl!l old. 

Oayton Olatrlct. 
Th~ anbut .. l plc::nfc ot the. Centrat Union 

Club ot l)ayton \\'ftfl held at Kllku.N~~ Park, 
Saturd.n)'. July 201 h. There we-re O\'tr 400 
emrtoye!l ~nrl thelr trJend& pree~nt durlng 

the d~')' "'hldl wa~ spent jn ~~taytng pmt• 

CO!.IMF.:IICIAL I>I~I>AJtTli~::NT. YOI.l~GSTOW:';, OHIO. 

ba.H ,."firne betwnn the teleptu:m~ ._'()mJ:.:-my 
and the Western ß:lt!ctrtc ComJ)(l.ny team8. 
The toll ope.rP.tor• e-nd thC locat operflturft 
rnatched atre.ngth tn. $ tug-o'-wt.Lr, as dld 
t ca.ms lJlt k OO rrom th~ m en tn the plant 
and commtrelnl dep~rtmenhl, 

Je~i(! ~llller. hoqkkeer.er tl.t. Madi8C?"· 
<11<'.,1 Au~u&t tlh rrom t)•phohl re\'(l"r. t\hto~s 
M ill(>r lHld b(."t'U os~r:ttor iind lf-UI)ei'Vh~or 
betun~ her N n p to;vrncnt n~ bookk<!tf)Elr . 

PI,,\NT O~:PMI'DIF:NT. YOUNOSTOWN. 01110. 

or \ 'Urldul'l ktnde. '\ le$tore w&ro pte.eent 
rrom Columbue, Sptingfteld. Troy. ~tlddle ... 
to"·n a.ncl fll,lrroundlnc: pl~cet. 

Toledo Oiotrlct. 
C. L. Overl)•. t o11 r-e&UL1rman nt 'Ftndlay. 

h1.a.d hls rt.;ht arm brokcn cu'l JuJy 3d whlht 
ms.klng rr:pttlrs at K ("nton. Th~ pole on 
whlch h(: \\'&$ workJnc brok~ ort. Jn j urop­
tog to IK'\'(' hhneeiC be tanded on h.l• _ha.nd. 
cau~Jing the; fr&Clure. 

The N orwalk and Ftndlay ~XC'h&nre& 
ha\·e Ju&t compltt.ed the: dittrlbutton oC 
new e:ccha.ng~ dtrec:torJ~. 

The plant depar-tmcnl Ss lnstalltoc • 
\Vam~r r:.o)e chan~ttr ond dry eena at the 
Oelaware ~xc:hRllge t.o ta ke: care ..!!...J.he 
r lngtng ruad tn:msmltslon. 

.At the. regular seaston oc the- ~onr•.1k 
C ltv Cound l on Jutr 16th a resolutlon wa• 
ndÖpted t.htmktng the Centro.l t)nton 'rete· 
phon~ Compony for l)romra R.nd ctn.ctent 
ser vloe rendcrod on the eve nlng ot July 
9th w t:en the fluron County Court Rouse 
"·u.~,- del!lt.toytd. b>• nre. 

lo~ft~"n"J\'et:l~~~t:t~~~g ~t·~.t::~~~: 
Green. 

The numero \1$ a nd 1Jevere electrlcal and 
wlnd. storma PR..,Ir1g O\'Cr th~ Fourth Ohto 
O lfllr!<:t durlnK t hc rnoncb ot July eauJ~ed 
a. great .-t .. ::aJ of trouhle bnth locnt and to ll. 

M.a.ry \Va l!ih, Ht cnOlrrfiPhet Al the T oledo 
e:xehan~. ls ac 111 t'onn.net1 to her home on 
account ot Htne$8. 

The C'l'ntrnl U nion CJub ;..t Toledo ga,·• 
ltl!l ftft h a nnual m oonUghl ~curalon on 
the at&."\mer OrcJihOund on Frld.ay e\•en_tng, 

t~~~~ ~~~')~:~~':.g~v~~~ :·;~:r.:'k7:t~~ ~t~~ 
lnducemf'nt ot~a trlp on t he Jake w·Jth the 
Centrat Unton Club o.s boat and a real 
moon w:u:~ too gr~at to be reahrted and 
about 2.000 nltend~d. Thla pro,·~ct to be 
c:me- ot •he most d~Hghttu1 e xcursiona eve.r 
J: I V~n bY Ute dub. 



HowAreYou 
Goingto Get 
AwayFrom 

Facts 
Like These? 

-
(1) The Autocall service 

in eonnection with P. B. X. 

installation will increase the 

efficienc:y without direct ex­
pense to you. 

(2) It will decrease the 

percentage of lost calls by 

giving almost instantaneous 

connection with the particu­

lar party" wanted. 

(3) Moretlumfi.vehundred 

u sers are now enthusiastic 

with thc rcsults obtained from 
this scrvice. 

(4) It facilitates the 

prompt handling of long dis­

tance calls by climinating 

. "time lost waiting." 

(5) Rccom mcnded by 

prominent enginecrs cvcry­

whcrc as a most valuablc 

adjunct to the telephonc. 

jUTQCALL 
used in conjunction with thc 

telephone is productive of a 

combined scrvice of much 
worth to the user and of grcat 

aid to the telephone service. 

Werc you awarc of its value 
you would not hesitate in 

recommending its utilization. 

To be fam iliar with this 

service is of a particular ad­

vantage. 

Write for full details. 

THE AUTOCALL 
COMPANY 

110 Dnll St SIID.BY 0810 

BELL ·TELEPHONE· NeWS 
The ladles' popularlty conteet he ld l n 

connect.lon wlth the m oonllg:ht trip proved 
qul te lnterestlng. Fitteen contestants en· 
tereü the race and the prlzes were won by 
t11e tollowlng: Hazel Cunntngham. pa y 
statlon attendant nt No. 1 pay statlon. 
nrst prtze. aoltd gold watch ; Allee Everett. 
clerk ln the commercla l o.gent's depart­
m ent. seeend prlze, gold bracelet; Mary 
Hartnett. chlet ope rator a t the Ea.st ex­
change, thlrd prtze, g old lock et and chaln. 

C leo Whltncre. toll operatnr a t BowiJnt:" 
Green, haa r e ßlgned to take up ott1e r em­
plo~rment. M lHs Whltacre ls aucceeded bY 
Lllllan Renz. 

On July 6th R ose Lstpp, .supervhro r at 
F ostorla.. was ma rrl ed to Lertls AldTich at 
l\Jonroe, Mich. Mr. and Mrs. Aldrlch will 
re:slde a t lo'ostoria, Ohlo. 

On 'l'hursday even lng. Jul)' 18th . the 
re tlrlng r oom at the F osto r ia exc hange 
was beauttfull y d~ora ted wlth tlowers n nd 
ß. ml~o~ceJia.neous Rhower glven in honor o f 
1\frs. r .. A ldrlch , a recent brlde. Mn. Ald­
rl ch ls supen •tsor a t J;'ostorl a. 

Al delln e Mon roe, Clerk ln the traftlc de­
pnrtment at Llma, reslgned Jul y 15 th nnd 
was m a rrled on the twe nty- fo urth to 
Ral ph ~runk ot Columb us, Ohlo. Miss 
Monroe ls succeeded by 01~!8. Bateson . 

Ethel Covey, operator at Llma. restgned 
on July 25th and w aa marrled on the 
twenty-seventh to Frank S tepleton, o ( 
Llma. Miss C ovey 1s s ucceeded by Cor­
de.lla. Judy. 

Edna Pa rker, t oll oper a to r at t~tma. re­
s lgned on July l!ith and was ma.rrted on 
the tlllrtleth to J ohn Harlow of Blrmtng­
ham. Aln. Miss Parke r ·1s succeeded by 
Oral \Vhyman. 

·I eLEVELAND DIVISION I 
'IV. ENCLEHAROT. c:.n...-1oat 

LETTER NO. 6115. 

Fully ao Great a Myotery ao the Cel• 
brated French Caae of uFlle 

No. 113.'' 

The Cle\'elnnd Telephone Comoony ls 
anxloue to secure a translatlon ot Letter 
No. 6115. Here lt Ia : 

June 27, 1912. 
To Bell Tel ephone or Cleveland Telephone 

Compa n y : 
I am sendlng you a statement a.bout 5 ~ Y 

~~~~-eo~~mo~1W~: :~;~nno~~~~g a a~~rpa;~~ 
S•'ltl&tactlon in talk, because there are 
some one on t he llne. So please Kl\le rea­
son o r cause w h y such thlngs may occur 
on llne when te lephonlng, and I hn.ve tel e­
l>hone poles or J>egs runnimse over pr op­
erty o r \Vnlltnga 5-M llne, and propc rty ot 
Chas. H . .Mll ler. Wlthout h;:n·tng any N>n ­
t ract or any klnd Of f!lecurllY o r havlng a 
rlght-o r-way or ha ,•lng my J,otes set over 
aaid property. Then in the map there I~ 
anotller '\\'UY whlch sald w t r ee; sh ould be 
run. becau!Je I ha vlng troub le a nd p t"Opl e 
thlnklng bcca use pegs nre run over thelr 
property t he y can run and do just as they 
please wlth t h E'Ir wa ys ot bu~lnf'ss. and 
then I nm no t married and ha.d tel ephon e 
here a nd worked ln City of Cleveland a nd 
had my bus ln<'Ss bro ken. ha ll Mc. Mlller 
running a round :tfter me ns it he run the 
snws , or as lt he had n rl ght to run any 
one under a nd char~;e. I rf'maln as ever. 

T. BILEK. 
BTC<'ksvllle. Ohlo, Walllngs 5-Y llne. 
P. S.-I shall gl..-e furthe r jntormat1on. 

AID SOCIETY HOLDS PICNIC. 

Bell Employea, Thelr Rellltivea a nd 
Frlendo Spend Pleaoant Day at 

Cryatal Beach Park. 

The weather was Ideal u nd the splrlt 
o f good fellows hlp was eve:n more cordtat 
than usua t a.t the elg hteenth annuat Out­
Ing or the a.ld tJocle ty. held at Crystal 
Bea ch Park. Saturday, .July 20th. The at­
t en da n ce wna !a rger tha n in prevlous 
years . and doubtltoss ns mau)' would have 
beE- n preeent lt the n ld soclety ha8 no t 
fo llowed lt !'l Ume-honored cwnom o.nd pald 
the tare ot tts m em bers. T hey came, wlth 
memberf5 ot thelr ram ll les. wlth f r tends 
and wfth t hose who w ere neare r tha.n 
frtends. The "klddlca:" w ere a lso brought 
to the plcntc ln g reat numbel's . 

Luncheon was a c;:ontlnuou l!t pertormance 
trom ele,•en unttl utter two o 'clock, and 
tt ~med na thoug h nothing in the 1lne 

~!bfe~0~!~!"~~a ~fer~t t'l:~u~~s~~neg. prit~; 
gro\'e and there was much h llfl.rlt y at the 
" spread ." When t he evening repa.t~t was 
aerved the scene was dupll cated. 

s~r~!hi~~ th"e{UJme0n~e m~fnlt~ ':r ~~~ s~~~:~~ 
thelr bathing s ults dlrectly after leavlng 
thc trnln and remalnl ng !n the water 
nearl y all da y . Many of thc gentler MX 
went near the water. too. but no spec­
taculnr swlnuntng or divtng stunts were 
wltnesa.ed. T oo bad the toboggan-stlde 

was c losed. aa lt preven tcd "Deacon " 
\Vood and .J. K. Ma ltland tro m p reaentlng 
t helr ma rvelous feat, "The ~Iide tor Llfe." 
The mer-ry.go-round wa s 3. great att rac· 
tlon for t h e chtldren, and R. S. U nder· 
wood, who e\•ldently doea n ot belleve ln 
slgnfl, for there was one J-la tn1y vlelble 
whlch read, "Fr-ee rldes for the ch lldren 
onl y." • 

"The Misatng T elephon e Gir l" wafl t oun d 
tn t he p~r&on ot Edith Cn.mpton, by Flo r­
ence S ld ley , who attended the pienie wlth 
h er s t.ste r. a su pervlsor ,flt t h e Doan ot­
t\ce . She r ecelved n prlze or .$5.00. 

The bns eball ga.m e between p tcked 
teaJlUI, representlng the Pinnt n nd Com­
m erclal departments. wae ctose a nd e.xclt.­
lng, the vlctory golng to the fo r mer by a 
score ot 4 to 2. The features of t he 
game we re t he pltchlng o r F lnke ot the 
Plant, and t he hilting or Bodne r of tht" 
Comme rclal, who was the only on e a ble 
to safely connect '\\'lth h l a d ellvery ea ch 
time up to bat. a battlng a.v ern ge o f 1.000 
The game between the marr led men a nd 
the slngle wa8 enllrely one-slde-d , the for­
m er wlnnl ng b y a score or 18 to Z. 

T he t\e)d day e\·ent s w ere open to a ll 
e rbploye!J, the to llo wlng prlzes w ere 
awarded: I<"irst prlze, U: second pr l:te. 
U. and thlrd prlzc, fl!ty cent&. The wln­
ners w ere as to llows : 1 00-ynrd d ash--;­
L. Lawrence, nrat : W. T oner. second : W. 
1-""ox, third. GO-yard d aah for women­
Detln Letaurneau. flrst; Mar~uerlte S mlth, 

~~o~?r~s s~~d~el~l{' Y~~I;!._M~o~!r~1~t~~~ 
artz, n rst; Hol!le Budolw}•lt , !'lecond : Elsle 
.\ckerman, thlrd. 50~yard dMh tor boY!!I 
under l2 )•ear~-.Jamf!"e Harrlng-ton, nrat: 
~:-:. V. Fetcarnp. Hecond; H enry V ager . 
thlrd. Fat men's rnce--A. Bodn er, flret ; 
W. Flnn. second: L. C. Kubnch. t h l rd. 
Three- legged race--W. Fltm and P . Green 
WE-re nrst. T he seoond prlzo w as dlvtded 
betw een two t eams on account of the ra.ce 
beln~ a. tle. They " 'ere : F. Ryan and 
F . SpreHzer. and R. ß rown a nd Leroy 
Herr lg; L Lnwrcnce and A. J onea. thtrd. 

Peraonala. 
W e are glad to ßee Messr!'l. P . F. Co x 

nnd Jo hn D. Temple man back on the Job 
after thelr recent tllne81'1 · T hey bolh wJsh 
t o ncknowledge the recelpt ot detlclous 
trult and beautlful ftowera recetved n.t 
t hat Urne, and to votce thelr a.ppreclatlon 
ot the mnny klnd_ness:u shown by thel r 
tellow emptoyees. 

1t was an occaslon for celebratlon ln 
the home town or Carrlc L. Deltz 1n 
Chagrin Falls , Ohto, when she a rrlved to 

OPERATOnS AT THE CLEVELAND 
I'ICNIC. 

s pend he r vacatlon there. Almost the 
whole towns hlp broke out wlth an e pl­
demlc ot measles. 

l\1. A. Kellogg hns Jett the e mploy of 
t h e CJeveland Telephone Com p.an y, hav­
lng rest.,.>ned to accept n pos ltlon with the 
Meehanlcal Rubber Company. 

C. W. Gebhard, dll!ltrlc t t ratnc ch ter ot 
the A. T. a:. T. ComJ>aO)' , and Amelta 
...... _. , _ ..... t L~ela'-v•, pl'~fl ld cd O\•e r t he 

t'et;ular monlllly meetlng nt Euclld Beach 
Tuesday e \'enlng. July 9th, when the varl­
ous phases o f long -dtsta nce opentt ln K" we re 
dtscu s..~ed . Sixty-fl\'e op erntors \\'ere p res ­
ent, N. Ande r son. local t ratnc s uperln­
t endant, and Mrs. Andenon. nttendln g a.s 
~uests. Eollowlng t he meetlng n eix 
o 'c lock p ienie s upper was served. H 
seem!'l thn t Ml u ßowen, 11-'ho had tormer ­
ly been on the refre8hment commlttee at 
such occaslons , debated wlth M iss Black­
m ore and Ml!tS P euNJe. her suet.-essors. 8.3 
to who wß.8 the best c hef. To settle the 
ques tlon lt wns proposed tha t t h e deba tln g 
partlea run a. ra.ce. This <su~gel!Uon wa8 
carrled out. Miss B ow en Lelng the trl­
umpha nt wlnner. The rem ;-~l nder ot the 
evenlng wa15 spent ln danc lng a nd tJo :< 
howlhu:. A proftt a ble ns we il as enJoy­
able time was ha d by all. 

The enga~ement o r Edna K ea." . opernto r 
l\t Ma ln omce.. to Carl Samuels. was an­
noun<'ed the latte r part ot .Juh ·. 

T he operatot·s at IO:ddy o tt\ce epent it. 
p lt>asant cvenlng a t Buclld B e:lch, June 
25 th. 

Mr s. J . E. Pa.tton. for-mcrly Cella 
Corner. entertalncd the Qpera to re ott R ldge 
otnre the evenlng o r Jul y 18th. at h H 
home, 10811 Dctrolt avenue. 

Akron Olotrlct. 
Marga.ret DavleiJ, ot the Youn gstown 

excho.nge, haa restgned to be marrled. 
Mary Stoner .-ucceeds Mlsa Agnea 
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AUDITING DEP ARTMENT GIRLS. 
Cleveland. 

Hou nn us operator at Struthera, 0 ., ex­
chan~e. 

Gertrude Brodle, ch tet opera.t.or at 
Akron e x cha ngc, r eslgned J u ne 15th to 
be marrled to Guy Ha rtzelL Bernlce 
.Ja ckaon, cle-rk t o the dl ~t r-tct traftk ch lef. 
has been pro moted to t he poaltlo n made 
vacan t by t he r eslgnatlon ot Mlu Brodle. 
May \Varjon Ia now ßll ln J the po111tton of 
clerk, formerl y held by MI8B Jackson . 

A ve ry p retty d ouble 1\·edd ln.g wa.a 801~ 
emnlzed at Akron. July 161 h. when C. A . 
And r ews, aer v lce lnspector. W&.-8 marrled 
to H elt-n Purcell . local I'IUper vleor . T he 

~~s)e e\~~'h~. ~~i l;~~o~~e'\\~~~s 81~1~fiedMj':} 
m a rr la ge to V. La Van. A ll w ere weil 
kno .. •n nmong Ak r on telep ho ne people. 

At t he Canton excha.n ge n can ,·au 1!!1 
belng made to chan~e ex lsUng to ur-pa rty 
~rervlce to two-pnrty. T he etl.m'as$, to date, 
has been su<·ccssful, as the IoM 11aa been 
p ractlcn ll y nOnt'. 

F orem a n Goodnlght of t hc W eatern 
E lectrl c Co m p."'.ny, '\\' lth a torce of men, 
has started work on a n ea llm a te. ~·hlch 

~l!l 8~~r!~e e~~~1n~~~~tlonal mulllples tor 

For and About Commercial Agenta. 
Four r ect>n t contmcts t o r pr ivate branc h 

exc;hon J:es hnve been 8ecured b)' C . I I. 
E llert. T h ey ure to be pla ced ln the otnces 
ot the Mot ch nnd Me rrrwea t her Machln­
e ry Company . l..A.kes lde avenue ; U1e E nte r­
priH P rtntlng CQmpany, 1011 P ower n ve­
nuo ; t he \\' llson Dress l·l ook Company, 
Vulcan bulld lng, SL Clal r &\·enue, nn d t h P 
Petrequin Pu.pt'r Comp~ny, U~Q Wes~ 
T hl rd st reet. T he Motch a nd :Merr)'­
wea ther Company will ha ve a N o. 4 bon n J 
equtpped w lth two trunk llm•s n nd se,·en 
stattons. A r o rd less bonrd will be lnsta ll ctl 
t or the Enterp rlse Prlnt lng Compan y. 'fhl !!i 
will be P<tu l pDed w lth two 1··u nk lines a n d 
~evcn l!ta11ons. The W il"on ·nress H l)('l" 
Co mpany w il l a lso have a (·o rdlefls hoard. 
T he equlpm ent w111 be one trnnk Pint a n d 
8IX statlons. A No. :! Exchanga 1\' ill he 
tnstnned tor the Petrequ ln P ;_lper Com · 
pnny. T he ("(lulpmcnt ca lls tor two tru rtk 
lines a nd sevE>n sta.t lon s. 

A contract tor a private br:1n ch ex ­
chan,::e cons letln g ot o ne t run k llne a nd 
!'li:x s t a tlons was securt~<l by 8 . J . Di'n n lson. 
who re~n t ly jolned the forcett. T t1e ex ­
change will be of the No. 4 t)'l>@ a nd lllo' ill 
be ln stal led ln the pla nt ot the N ationa l 
T ool Co mpany . Mnd ti!IOn a\'Cnue: a nd L. S . 
& l\f. S. Rallw a)'. 

On t h e ret u rn from h l~ v acatlon . J. P. 
Willmon "waded r lgh t i n " ttn d secured l\ 
eontract t rom the Cleveland Cann l ng Com­
pany , Oenl80n avenue and B. an d 0 . Rall ­
r oa d, tor a No. 4 prl\'ate bra.nch exchange 
w lth equlpmen t of two tmnk llne l!l n.nd ten 
stallons. 

A p r h•a t e b ra n ch e x:chnngc to eonstst o f 
a No. 4 board wlth two t ru nk ll nes nnd ~lx 
s tatlon 8 wnfli aecured throug fl t he 80tleitn ­
tlon ot N . J . F'or guc, from t h e ERst F lfty ­
ftfth Street Hospital. 2-t J 5 East F ift)'­
ßfth street. 

G . Ve-rno n Shnw also "cam e a croa"" 
wt th a cont m ct from t h e Con 801ldated 
Frult Auctlon Com pany, S ton es l ..evec, fo r 
a Cordlesi! l)oard wl t h f"Qulp m ent o f one 
trunk llne a nd s lx sta tlona. 

IX TUE \\"ET. 



30 

T-R-1-A ·D 
ClaocoiGtu 

CHOCOLATES 
'"To.Suh Every Tute•• 

Sw!Ja Style Milk Ch-Jate Crea. 
Swle~ Style Nllk Cltocolate All!eai! 

Oritiul Datü Bitter Sweata 
Clloctlattt Extratnllllary 

T-R·I·A·D c•ecolatea 
lunatioa Sweeta 

lf your d~•ler cannot wpply 
you, we wm und any o( thc 
obove 80c or $1.00 pock"-1<0. 
cxpnas prepald, upon rece lpt 
o( ctampa or money order. 
The better dca1era every· 
wbe1e Nll /oANiott •, . 

Sampl• Box 

Po,. fi•e 2-<.-at •tamp• to pe7 1110•••1'• 
and p.lllckJol', we wiU ..-od t o yout 
• 44nn • ceoc.roua fr" 
aa.mpl~ boa o l aop o f 
the Joh a aton 
favorltn . 

. .. 

. -' . 
. ,. ---~ . 

MANllPACTUII!RS 
01' 

PBRPBTOA L A CCOUN T BOOKS 
LOOSB LBAF' S PI!CIALTIRS 

BI.ANK BOOKS 
SKND 1'01 GI!NKRAL CATALOOUB 

W. G. l.LOYD COMPANY 
THH HOUSH 01' GOOD AOOOUNT 800IC8 

62S SOUTJJ CLARit ST REBT 
CRICAGO. U. S..A. 

Phone M•ln 59 
Meacham ®. Wright 

Company 
c:EIIal APID Al(;& 

CHICAGO 

~:STI•:t.l,l•: ~ltORAW. 

U~!'lroll L)lre~tory Cle-rk, 

Eltt .. Ho 1\t<~raw ha• been ln ehe tele~ 
phone buadn('M twent_)•-llve yet•rs. an<l '"· 
ttlererorc. onf" o r the re w feml_nlne me.rn~ 
l~r• ot the Plone~rJJ' €o<:lt>t)'. S tlc was 
rrom f(mrte4'n t o nrt~·n yea.rs ot n~~ wht n 
11he jolnC~.I t he TeJrphone anti T e-legrapb 
Cons tn1ctfoo Com,,:t.ny ot ~trolt. 

Stelltt, o.a the tlrliJ ha'\'e alwnya enlled 
he-r, b<'tcfln o~ nn opera to r, 1\'0rklng dt tlle 
tocnl bonrcl ror thr~ rnont hs, and W alf. 
t hen promoted to o. vo~ltlon kno""n as 
''IJWil<'hlng gtrl" ln the to ll room. Her d1J­
tlu ln thla ea.pn.eltY were tnte-rutln~. T hb 
1011 but~lne8A-Il waa ~ror~ the Urne or 
U 4' A. T. Ir: T . Co. tn [)(otrolt. w hen th& 
only lln~ outside ot the Sta te ran to To· 
1.-.dn- • ·•"' handl~ b y four operatoMl. Oe­
troll aub8t'r1bt'n at that time w ere ea.nM 
by name. and M1u M~ra. .. •• Y.'bo had 
memor lud the w·hole- tot of them-lh•ft 

:~~'": •J:.n,:.:U~t'f:fes. ;;::~·· t!;~:dt:!~~ 
OPf'mto rw. WMn a.n lnc;:omln~ toll eall 
t'llm~ in for a Dl'lroll orub..,rlber the tnll 
,., ~mtor •·ould eall O\lt &CTOJi& the room 

~y,!.ne ~:J~~."~:C:~.;rs: ~d~:-:d a~-~ 
~r would plug ln on the multiple eorr.--

:l:":!~~..!.~Jc!~e .. ~:!: ig:~a~~toe~~'O:y ~~: 
othn end or the toll oper•tor"s cord. F"c r 
out.rolnK toH eall.s. t ha toc.-al opero.tors 
communlcatt'd dir«:t w llh the t o ll bOard .. 
b u l t he IWIIChln t eirl Wa.A Q( ('()Uf'H re-

w:!r~,:f.::.\1\.r':re t~C:J':~~on.:,t.IIOO~t': 
McGraw , "." . tho.e we~ nne tlmee. but 
ahe hAd to k~!' her head cl~•r on aome 
OC~A.a1one. when an four toll opera tora. for 
lnJii ta n« . woutd C'O.It out for' oonnecllon~J at 
th~ u me time. The a .. ·tt<:hlnar Job laet~d 
tor tt l}('IUt ,.,,o y~an. 

F 'rom th1H wor-k Mll'l~ McGmw -,.·ae 
ln11'1Jferred to th~ generu l om<'~ . w here she 

was the ftrn telephono «lr1 to m Mt tbe 
publlc o f Oetrolt. She h acl charge ot t ho 
pubUc ttlt"phone-. &nd wa e ocoaalonally 
deputf'd to ealm aom• tra.t• aubec:riber 

~S.f.J•!r:~~~:r...:::k -:~~~~~(.~~ ~~4ug: 
ta.ct and cltee-rfulne.a t hat ehe wu kept 
Kt tt ror eicht yeare. 

!\flM ).lcQrn..-a retenelve mtmory ln c:on~ 
ßtl('flc n wllh th~ namu or Detro\t eut.. 
krl~ra n ttlurally led to her tolclnse- chara~ 
ot the dlrf'Ctory Ba .oon &a l t bH"'un~ 
lan:e enou,;h to be tmportant. She wa• 

~ge"g~"fi!:~~1~1~o1~~T8 d:~~h ~t'i. 
ht"r asatttant. MI.M Brocue, the proclut'H a 
wo rk ot refeT~H t h ree Um•• a yeo.r that 
Ia :~tt.ld to be w lthout a :"14lT&Utl all O'\er 
thtl United StAtu .a tar u f rf'e<Jom f ront 
mla taltu la con~mNl. 

So mu('h has Mlu l\1c:Oraw·• wnrk been 
a ppredJJtt>d b)' the powertil thM MIM Mf"· 
Graw ts to be placed t n charl(e or all th~ 
Ml<:hlgan S ta te dlrectorlta. Tht• Ia tndu~ 
bltn bly n. lart;i& Job. 

MIOiiGAN DMSION 
DA V1D H. D00CE.. c..n-dool. o-it 

E XCHANO!;: OFFICE. CHEI..SEA, )!IC.H. 

•sabt>l Rottey, caahJe r. a nd Michael \\' elch, manal'er. Tbe plcture waa tak•n wlth 
MClJtaa er \Yt:lch· ' new ~mera. 

JA~ES LlDB&Y t>ELL. 

TU • l8 the Cbartotte wl re ~et .u M 
appe~ on the • tag e:. Tbe Graa4 IU.pld.8 
~rreapOndent a&.Y• he Ia advtaed tbat Mr. 
Deli La thlnklog qutt~ eer1outlt of ma.)c:tn• 
hlt~ '\'&ude' UJe llket<"h a •pecU.Ity. 



BELL· TELEPHONE· NEWS 

J;IAY CITY OPERATORS. 
The nbo\'C plcture ehowt Barbar& Oate.a. 

a t.tl! tQnt ehtc-f Opera tor : t\targaret Brink~ 
~r. Information operAtoT: nnd ~rth& 
Sch:l..ntr.. super\'teor nt the Ba.y City ., •• 
change. A ghtnce Rl t ho piP.a83nt fe-atu~• 
ot lhe~e you.n~ J~dte.s wut explaln why 
~~:'1t:l~fl cft',. ~~~f~aa:;!~ned aubf)crl~~s ln 

omce•. }.t r. Ca~y m~urt~ a •Jrl trorn 
J'ackson: Mr. Burdlt:k'tJ wiCe Se rrom EIQ). 
Mle l'l. 

The Fnlrit t l(,l o111ce ot the Le-nawee 
County T elephone Compnn)' 11 e to•ed. 
SubJicribc.ra Lat tbla polnt are ri:!ce5vtns 
eervi~ trom J cu,per exchange. 

Manager C. J . Glven, ot Ann. Arbor, 
recc.ntly rt'ceh•ed the- tonowlnar Ietter from 
« fornu~r aub~rlbe-r. no w r~sldlng ln 
Lh'lngNton. T f nn.; "Dear Sir-Your biU 
u cnetosed Je corN:cC and r ttlktl plea.eure 
tn. r emttUng tht' ch~ck, 1 wt•h 1 wen. 
able t o uu )'Our phon(! thta year and 

~:~~?~.e'J~e Sl~~~~~l~ ;-;~::'~~~.:. al.~~~ 
Dorthtck." 

Stxte.:n unt'ollcHed contrnN s eam(\ ln at 
tbe Ponuoc o-tnee d\•rlng the month ot 

Jb:fc;ntt:te e"$"dut.nge ' "' congrntullutnfJ lt&e-lt 
d•UY on th& MI\' furnllure whloh hu ar­
rl\'ed ror t.ht' rest room . Ope:rato rs: 
thlnlc they ou~;ht to 1'JC gh·~n extra .~lief 
ur.ne to en jo)' t.he E"n&y rocke rs . 

Ethe1 Smlth. to ll opetntor at PonUac. 
tl:is been forced on R('Count ot 111 health 
to t-3k& a month'a '\"O.cntlon, whleh l!h& l• 
e~ndlng at her home ln Trtweree: Cu~. 

The Ponuae eomm&rc.lnl department wa• 
dellght.tully e.nte.rt3lned by AnnA Orty 
Stanley, ~uno;:rnpher, M hf'r c:ott~ge at 
Casa t..-.ke. Boattngo. tl$.hlng and a de:­
Ughttul poreh supper v.•n e -p l,trt of the 
good tlrne_. 

Grand Raplda Oiatrlet. 
OatJnl' frotn July 3, 1912. R. T . )forrf• 

euccee4• E. n. A vertU aa manacer or 
Meint toU 1tatton. 

PICNIC AT ''GREVE'S D~:LL" NJi.:AR H OU(lHTO N. 
ThP. f!!'\'ent took pla.ce July !!tlh Q.l nt.gbt, Th~ lfJ<'Allty w:t!:' nauuxl •·Ore ... e'~; 1)"'11 " 

tn honor ot 0 . J. Gre \·e. trav~Ung audltor. who came to Hou.ghton to ch eck nccaunta 
at the time of the r<:eent tNutafer of manager!!l. 

trlc~·~:~~~~~~o~~~~~~~· ~} ~~: \~~gu~~t~ed~l'~~~~t wt~m:r.~· N~dw!<· ~Or~!~~d:~•t. 
''There tan•t one ot th~m that ttn't v.·orl<ln.; every da)' ror the benefU or the •eJephone 
<eompany. Thelr org&nlsa.tlon Ia perfect. Thent a.re no eor~ apoUt or ·•crapptna· 

C'Otn.fh=e l'u!~~~nt ~l thto pfcnlc: were: 
8-f!lla. Jure•ull, SltU& M. LatoureHeit .Ethel Tbomaa. Oertrude Ftaher. LYdl.a 

~:n:~:: ~u:::::: c~~r.. ~L:ra Pj{;.e:t~. ·H~u6t.a B~1:i-a'~it·,d:"~. ~~'~gf~·M1~~~ 
Weber • ._fae E. O' Nelll, S tella AHle. 

F. E . ReJtr. ~ae. Carrol. Mr. Poet. Clyde H . Ml.tche-11. R. T. Whtte. F. t;:. MeoatA, 
,J. A . Sherman, G. J . Or~tve. Mr. Carpt:nter. 

good ehtng to <-a t. wna aet\' t-(1 on the 
b<-ach. fo'rankrurters were roaeted tn the 
nre. gt,rfng a to uch ol rC1ll calrtl• hr~ t•l 
w e ~~t':nt. After the l'NPf'C!T', marehrnal· 
IO"-'$ \\'t•rc rot.uH~. L!.U('r in the cvenlng 
t he <..'1>mpa.n)' rf'Jt.:tlr~c.J I') th~ <.-otta~:e where 
mu1J<: anti ~an'u.>a a:nntJo ur> th~ pro~,.,.am or 
the evenln~. 

Bor .l.;arl nn41 Geoq;ltlo Ongo, bOt h nt 
one t1me emptoye~J ut Tra,·er"e CU)-. 
$HJ>Pf'd 0.\\'0.)' to J~:lk RaJ~idill and w ere 
marrlef.t Mr. Enra I$ a·tHt wlth lhe 

w~~~~~1?i:lllotsor) :~t UCC(-<·ds o. c. "'"'ood 4• 
mnna~l" of thft B:t)''hort" toll 51tutlon. d­rocuv., Juh· 1. Ul 2. 

Marquette D l•trtct. 
O n July 21. Ul!, Wlllhtm J ·. Jor)-' IUC.­

ceeded the Gwlnn •SaVIhf(e .Bank a• toU· 
etat1on mannse r M Gwlnn. 

01s trlct Commtrclat Ma nager K-. S.. 
Btlkflr r~ntJy re e"::eh•cd the followlng Iet· 
ter trom '' •ub&crSb~r ln MB.rQU(ttt~- : 
lt)• Oea.r Mr. B~a.ker : 

,.,,k':~~:~ ~~~~~~n~~~ fi:~ ~~ !~b~~~~~:~ 
thnt hl\8 Juat l~<·n 1-l&l'td on nt)' d~sk, ::t.hd 
upon the tt·ra tH>•Ing ICf'OWth tt thow• ln the 

~n ott~u~~d~~~·le ~\4~~%1 h~~~~Y ·~: 
lt~-~utn~ fl no l ht>r- bOok, tn order to lndude 
tho:o~c ml$!nlldcd rw:r~ol"s Wh() ar~. nt 1•rea· 
f'on t. ~uh~ri1Jt'r8 or t he -- -- T~leJ-.bone 
Ct.~:nJ)~rny. 

Y ()Uf8 ' 'er)' tr\11}·. 
c $1~ned ~ A. t:. MlUer. 

Saglnaw Olltrlet. 
Lut)' MC'Court~ biiUna t lerk 3t Saft"lnaw. 

h&8 ru trrnt d a n(l l':lsl~ Ganns. ft>rm•rly 
chec:k ledcer cle:rk. hu been api)Ointed to 
tnko her r•l:tc.. 
Ourln~ Lht- month of Jury thll! SA~naw 

commerctal d~pnrtm«>nt !leeured contract• 
ror t hreo new f &rm unu. 

Auditor G . J . Sr~lt pntd S••l'lnnw • ''t81t 
und lert ! Ol'l\f' $.:00(\ flo')1ntent .,.,.hlch arc.-
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work1ng out nne. \\'(l now Ond thM Wtt 
can blll five dl:')'l ' tfckell lf' th~ and on-=· 
ha lf days,. whtle rormtrly lt took ua the 
d o.ye. T b iJ Jt brou~ht u OOut bY bun~htn~ 
ß nl dayt" U<:ket~ tog~tiH~r and bllllng ot. 
one unu~·. 

Saglnn.lfll' ha• Juat :..dded a nothcr ne•· 
roadWAy. conelsllng ot te.n t~ub!lcrlbere, 
k .flOWP a tt the llt\'~r 1(():\dW"'t\)' CoUlJ)(&fty, 

Thcre ltt to be- a t"'O· po,eilllo n t tat bon rd 
ln3talll-d .ac th~ Sntth,a w .:xehang~. 

The plant department ls now haullng 
JKrh:a to bulld ra r-n1 ltn(l• . 

The follo"·lng llem 311Pe~rt-d Jn t hc S<Jg . 
iJJato Ne~• re~ardlng Sat:1nn•· lö ll op<~:r• 
;:a.tor. Ma be l lllmm : "A llart)' of U hl t oll 
Une operato~ ot the Jettc hlgnn S tate T tle­
l)hOne <;ornpony (tQve n. mlaii'!('Jl:Lneou& 
tJhuw~r ro r the brlde·elec-t. lUn ~label 
Hlmm, at h t r hom~. 171 I l.'l,pct r a \'lt· 
Out". I U t t.,.~nlng. Tlle hOU.M 'A'tUI 
urU•UcaHy de-corated wltll l'IW" t Pf$8. 
dal~lcfl nnd other now<•re or th6 M!a tö11. 
Tht• tt\ble deeorattons we~ '\' C!r)• pr~tt>· and 
t~mall fawore we r () pla~ al tho CO\'~r or 
.:-ae:h gu~tt.. Gam~• a.•cre plel)•ed and mu•h: 
wa.s P.n )o)'ed nnd t be ho n(lr tt n.t earda r~n 
•o Miss<·e Annn Ur.lUtllnnn .. Marnle. timltl'l 
~U'Id ~:-:a t f'lte .Kurtz. DaJnty re.treehments 
•·ere een•ed nt 11 :3!') o'e1(\Ck. The brtde~ 
.,l(<et WllJ!I the 1'eclplenl ot man.y uereru.l 
t;Ut$ ror hE!r rutur~ ho m e.· • 

S:aalna•,. la t'nJortng a bl• butldJntf 
lKH'.II'n. whlc.b .. never wAif bttter," d~lart!d 
n I<K:"' o.rc-hllect ; but 1:t.b0r bl tca N e. 

~!~"~~:ff:et'ro~nur:;cu~.~~lf ~~:nt:u~~~~~; 
hom4t.a. and by the JooluJ or thla buJidlna 
bOOm Saa:lnaw wlU lu,wo 1.\ banne.r ye.r. 
P o1Uica ha v., h.ad llttle etrec:t. 

An uuma•e. umOtmUng to tUO, pro\'ht· 
lnc tor a new tol.l Une and c~lble ~~ten.-lon 
nt St. Charae._ bas b«.n appro,·N . •nct 
~·or-k a.t~d.e:ned to the ooutrueUon depart• 
ment. 

A ntw toll ataU.on hu been ope_ntd &l 
An•rHI, M'ldfanct COunty. C4 \\• Slt-Chtrt. 
H!~.l"'n~ttr. 



OEORGE R. HEYWOOO. 

m~~~~re ~~!~~~':0:~· ~~~nn~J <U~t~:~~. e~~~ 
betn trane(erred t o Detrolt Rlil "'~lo.l 
a . .:entf c. E. WUd.e:. tomu~r aommudal 
• upt'rlntendent. re-10m~• hl1 a1d POI.IItlOn 
or d l11r1c:t commerclal manag~r. The Oro"d 

Rf!J&li!-~ ~~c.!~f t.~n11t;,:-:~1~phone ca~ 
r.tr juat te.n y~aTS &Jre) a• o mct boy for 
the PrHI~nt of the N'orth"'tfl\em Tele­
pho ne Company, tn Uu!! ~eneral otft«a ot 
t hf' rompnny fn Minneapollll. litt! s;eneral 
makeup lt ot that aaurr~utve tYIX' that 
111 bou nd to make the hlOHt o f C'\'try OP· 
r;::rtuntty that J:)te$Cnta t\Jlt•ll, tuHI Mr. 

a~l;.'~~~~t;•~on~:~~0bf.8~t~f'~t'm~~~~t~ ,!i~: 
hlm m('rl\ed recognttlon ond ln 1e"'• than 
""~ )•r:u• he h a11 r tstn t o the uo,.ttlon ot 
contruct B.G(!r"t t o·r the c lt)' ot MlnneapoUe. 

" About tlve y~ra a.:o Arthur \'On 
fkhlf'Atll M m f!l to Mtchhrftn frorn the 

:1'!."~~~~~~~ '::o":!:~~~~o )~~f~:.: l?a~'; 
Tf'lf'Pl'on~ Comp:tny R• Cf'ftt"ta1 CODl""-Ct 
•tt~nt. ""'' ltr. H eywOOd ume wtth hlm 
t o h4' hl11 Chief aubt!lnt. 0\lrln~ thf' time 
that hM f'ta~ &ince localtnK tn l llchl-

~~1,.';.1ri)' t~:~k ~~h~u~~ t~!~ch~:"t!'aa s!!!.~ 
en.l thnP'" r~~h·ed eub:.ctnntlt'l promollonl'. 
Mn~t ,,. nuw ('()n.sldtrf'd on~ M ehe •crong 
IJitn ot tl)e company'": or~nnlatH ion. 

"Mr . H C'yW OQrl f'I(J.M d ('\ MNI t"Rn !illd~rftbl~ 
ot hll leieure time to l'lhl<l)' of lnw. and 
lt ht l.n.ld tl13 t wltll \.'flor )' llt llf• ('frort h& 
~1u#~n~~~~. tu~ a tull tl('{tg('d C!Xpönt>nt 

"Bf' tuu rnu<lc. mttny frlt>nd11 durtng lh~ 
th.~ y~a.r3 he ha.- hP~n Cftnn~·tM ~Uh 
tbo Orant1 Raplds d l..-trit't o r thf' n~n ('Om­
pa_n)•, a.od hll Df'tm&n~t ~n'K)H'I to Oe-

EXCHANGE AT STAI'o'"IVOOD. 

In the plttu.~ lit ner~ha l.ArnNJ. oper· 
ator . The peopte ot Stan~·ood &r~ rnueh 
wor?led over the. report thl\t M IN l.arned 
II to be marriOO. A Stanwoml V"t'er .,aya: 
"Thon who hnve, been charme4 by tho 
eort and muetca.• ea.dence • or t\e.. " olce 
ovtr fh& wlre. drea.d loaln g her. Jl f!.ne:e. 

~:~ ~';.~e J'u7~~s~e "";/,•;,~~ft'~~cu;;ht:Y b~" ~~ 
f:~\::!t:r .r~~t h:J"o,:~dndb~!:Z ~~~11~~~~ 
bar~d to StallwOOd. and uttle do•· n here. 
;,~~· ... ~::r. eu_s:ge.Uon I• no"~ undtr coo· 

BELL· TELEPHONE· NEWS 

Telephone 8oclety of Mlchig•n. 
Tbe Tf'lf'phone ~O<'tCl>' o r lUchlgan hu 

l0$t. fn the- J'fliJ~Uon o r W . A~ Olbaon 
from t~ ~11chiJtMn Sl•te Tetcophont" eom .. 
pe.n)· and lhf'Nforf" trum lhf' 5t'l("ff't)', tt 

M~~~~:o~":ror~t~t'.a~~u~ e:C::~:r~~fd 
ener,:;y on rha n rra tn or tht BOCiety, 
work~l h4!-4rtiJ)• tuHt oll the tJme tor tt : 
and by hle un8elnl!hn~8 nn(l Q(, tlmlllnl 
dld so rnuch t o rai~CC the \'ltlue ot thP 
"ortet y as Rn orNnnl~tlon to o. telephon~ 
mtln that I& \\•ould be .4orprlsJng lt we 
talled t o RcknO\\' It dgt> lt thaflkfuHy. Mr. 
Ctbaon hR4 jolnetl thc employ ot tho 
NlcttiAA-n ln•~tl('ln BuN>Au and lnsvr· 
a nce Company o r Oetrott. 

)fartln Ew&Jd. •f'nrral lnsta11atton for-e .. 
man. ll'AS. at a JI:O\'ernor'e m~tng .,, the 
80<"lety, una.nlmouj!:ly c-h08t:n to •n·e out 
th-e ~n\Ainde-r ot t he U•rm tor wht<:h M r . 
G lb.con Md b«n ~l~ted plant depanm•.nt 
a o\•+rnor. 

Roodw•y Comp•ny Notea. 
A rontrt\Ct tlal bt~n s igne(l "'llh the 

~~,·~r.~. T.~!cv~~o:;h:;,~"!fx~~~n~:. connec· 
A eontra<:t ht\• bot'n 8Jgned wlth the 

Rt<lge Roac1w"y Company tor connectlon 
wlth th.e SAult See Marle exch1.n,;e. 

A. contratt ha• b«n ai~"TTP<l wlth the 
Benton Road••ay C"Omf!ftn)' 1'\o. 1 tor con· 
nectton wlth the ChebO)'ga.D exchange. 

A t'Ontract h•A bHn sf«ned. ..-Uh tM 
Benion Ro..dway <"ompa_ny S o. 2: for con­
n~tion wtU' the C~bO)·gao ex<'hAnKe. 

A eontract ha1 ~n elgned whh the 
SUHwagon ltou.öYt'A.Y Coanp.."\ny tor con­
nectlon wlth tht Wut Draneh cxchn.n~ee. 

A contracl hn" \>N>n "limed wlth tha 
Bu<:Schorn t:()ndwny Company for count"<.'• 
tlon ut the t-lo11)• """Change. 

A contrnC't liA.fl b('en tJigned • ·Uh tho 
North C'anul Telephone Compan)' tor con· 
.neeUn at HouKhton exc.hon~e. 

A c:ontraet hu bet>:n at~:ntd wlt.h tho 
StevehsburK T~t~r•hune Compnny tor ro~Hl· 
wa y .ef'·lce lnto the Soo t>xt:hang f'. 

Mr. W ilde Oeta an Urnbrello. 
F.mplo>·<'• ln the otn~ or tht: eommere1al 

~~[~n~e:d1~d~,~~n t!f!a~~~~~ c~:• cf;a~d 
RapldJJ aa dlttrlet cornmei;'1:;Lnt m~n3ger, ft l 
u conl!lequcnce ot tho r <!Org;lnl&ntlon ln Uu! 
Rve f:OmpaniNJ, bou~eht an urnbtellll an() 
r>ln<"<t~ H on hl11 du111< wlth A not e rvnnlr11t 
ß1t fol10W8: "Thl8 II IJ1'(18tnted :uo n tOk Cn 
of our nppr~ln.tlon ot )'QUr O<:C\JIXl n c)• ot 
t he blue rootn tor tht> post tcix month,.," 

~!!i .. '~~:,)r:c:~~~,;~T:=y· ~~":.~~~ 
IQ m~. •nd J thl\nk you hear til.r. I ahtdl 
atwaya !'f'me.mt...e:r wlth pleasure my OCCU· 
pe.nt,: o t th~ room you nM!'fltlon. a.nd llhaU 
be caretuJ to ketp ln out or the w~L·· 

Why Wlthhold the Explanation? 

M enu ntesral, fUtlet>ut, Watt.M and Al-

i~:d;,:~:";_'r"if~c~t~:~· <f:.~:~d, s1~~o~~ 
'"lhllo th(•re th<'Y m~l Mr. \ 'On Sc:h1e~otell. 
the genernl man11~tr o r the Mlchlban St•uo 
Telephone Comr,nn)', v•ho w~ liwlnJ; 
through on thc No,.llllfJild t o Chh:tlllO. 
GarJRnc.t wa• aportlng e. nne new whH~ 
tlitnne!l !Nil. hut Sn I!K)me way, whlch he 
• •nt not expl• in hnw, ll c:tught tlre.. Dtdn'L 
bum Al .. but 1t ah~ 11. JOb to the taltor. 
-ch~boygan ().fleh.) DeMocr«f. 

We Make Standard t·oose Leaf Binders 
Used by the Telephone Companies 

THE covers are of tough binders board, bound in 
high grade drab canvas. The lock is simple 

and non-breakable. The key operates the lock 
from the end of top cover. Six one-inch sections 
and a top ball in each post. A perlectly satis­
factory hinder at a low price. Special rates for 
quantities to Telephone Gompanies. 

Send lor Catatos ahowing other 1tylce 
o( Bfnd~n m•dc for Telephone UM 

W orkman Mfg. Company 
1200 W. M o nroe S t. Chicago. lllinols 

WEISHAUPT 
Iron and Wire Works 

T IE t. E.PHOHE 

WEST 

1551 

(""'-) 

1232 SOUTH 
WESTERN AVE. 

C HICACO 
STRUCTURAL= ARCHITECTURAL 

IRON AND WIRE WORKS 

THI8 WE SAY TO DEALERS! 

Kverytbin.c in the way of public:hy ia a 
ray of lhne - light illuminating aome 
objcct. 
Send out euch a rey o { Jigbt by poatlng 
in your wlndow thlaeign. showing rour 
intereatcd cuttomu at a gtanc:e t.hat 
here b a l . lV& mc·rc hant th&t carric:1 
KLEi N TOOLS. 

1f you want l!.ltC1rkal Mcn'e tradc &how tbe sic n. We fu.rnisb it. Grt nert I 

Mathias Klein C& Sons 

BULL BOG CAI IOII PAPEIS 
UD IIIIOftS 

A.R8 THR VKRY OKST 
The pun::hu ing d~partrnent c:on tllve you ehe 
muht ot the mott u .htlustlve telt e.vt'.r m• de 

oo material ot t.hiS klnd . 
W. CARY LEWIS IJl CO. 

39 W . Adamt lhrc-tl 
Hvrhooo 3'210--1192 Auto 6Ut t CKJC:AOO 

Canal Station, Chlcago, Illinois 

1'01.-.~ STERlii'IC QU.UITJ 
Olllest c:tdar Pole Firm Iu Bllllaesa 

Ptodutcrt for 3l Yeu·e 

IIICHIC4111 WHITE CED4R 
W . C. 8T.III.IIIQ & 8011 CO. 

tiiO • • ,......., Mlcttla•n teta 
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WIRES DOWN! 
Mr. Manager-

You know that "wires down" means 
interrupted service and costly reconstruction. 

Now is the time to urge the Telephone 

Companies in your territory to put those 
open wires in 

Msltm.,Dttlrit 
Lead Covered Ca ble 
Then Neither Sleet or Wind can 

Darnage Them 

The best INVESTMENT to-day 
IDd 

EVERYBODY ls BIJYING lt NOW 

U\1ade of Galvanized Steel and Creosoted 

Wool Feit, combined to last a lifetime 

c:.Ask us for a Circular 

WEAR·PROOF MAT COMPANY 
llanufactorers 

soo 8. PeoJ1a Street CHICAGO, llL. 

• 

• 

Economy and Efficiency­
GUEDELHOEFER WAGONS 
Installation W agons- Line W agons 
Made to Order from Bdl Specificat ions 

JOHN GUEDELHOEfER WAGON COflfPANY 
210 Kentuck y An . lndillllpolll. ld. 

DURAND 
STEEL 
LOCKERS 

Telephone employeea •~ 
iPteUigtnt •• a daaa. 1bf'te· 
fort, tal:e an intetelt fn lheir 
per8'>nal appcaran<:e. 

Tbey c.an not ke-ep thc:ir 
'1otbing neat witbout locker&. 

Dur•nd Steel Loc-ken ba"e 
~en atal\dardiud by tete­
pbone companie• all ovt'r 
thc counuy. IXcaua, bci nc 
made of heavier and ftner 

steei than an1 otht-tt they are fire reaiating, clean, ntat appeating, higbly 
ftniabed and, e.bove al1, are 1o lcl at p•k e• .. Jow aa any locker made. 

Theee teaaons should fou::e you to •nd 01 yotJr inquirn and orderw. 

We at•o makc Stccl Sbop Ruks, Bins. Sbolvlng nnd Tobt ... 

Durand Steel Locker 
Company 

76 West Monroe Strect 
Chicago, Ill. 

132 Nusau Strect 
NewYork,N.Y. 
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Y our Telephone Horizon 
The horizon of vision, the circle 

which bounds our sight, has not 
changed. 

lt is best observed at sea. Though 
the ships of today are !arger than the 
ships of fifty years ago, you cannot 
see them until they come up over the 
edge of the world, fifteen or twenty 
miles away. 

A generation ago the horizon of 
speech was very limited. When your 
grandtather was a young man, his 
voice could be heard on a still day for 
perhaps a mile. Even though he used 
a speaking trumpet, he could not be 
heard nearly sofaras he could be seen. 

Today all this has been changed. 
The telephone has vastly extended 
the horizon of speech. 

Talking two thousand miles is an 
everyday occurrence, while in order 
to see this distance, you would need 
to mount your telescope on a platfonn 
approximately 560 miles high. 

As a man is followed by hisshadow, 
so is he followed by the horizon of 
telephonc communication. When he 
travels across the continent his tele­
phone horizon travels with him, and 
wherever he may be he is always at 
the center of a great circle of telephone 
neighbors. 

What is true of one man is true of 
the whole public. ln order to provide 
a telephone horizon for each member 
of the nation, lhe Bell System has 
been establi~IH•d. 

AMERICAN TELEPHONE AND TELEGRAPH CO MPANY 

AND ASSOCIATED COMPANIES 

Et~ery Bell Telephone i• the Centn of the s_".t-.. 



BnL·TELEPHONI:"NEWS 

Certain 
Continuous 

Service! 
That ls what we offer in 

Htsltrn~EittlrJt 
Telephone Apparatus and Supplies 

Our apparatus is not thc kincl that needs 
a "rest" every once in a while. 

You, Mr. Manager, arc intercsted in hav­
ing thc tclephone companics in your tcrri­
tory give stcady and unintcrruptcd service. 

Let them know what our apparatus can 
do-no onc knows it better than you-it's 
a service insurancc. 

The best INVESTMENT to·day 
end 

EVERl'BODl' ls BUl'ING lt NOW 

Vl'lade of Galvanized Steel and Creosoted 

Wool Feit, combined to bst a lifetime 

c.Ask us for a Circular 

WEAR-PROOF MAT COMPANY 
llanufacturers 

500 8. Peorta Street CHICAGO, ILL. 

DURAND 
STEEL 
LOCKERS 

Telephone employees ar~ 
intelligent as a class_ thrr~· 
rort'. take •n inu:rcst Jn cbeir 
ptr&~>nol apptarance. 

They can 1101 ke-ep their 
c-lothing ne~tl without loc:kera. 

Ourand Steel Lockera bave 
been standardizcd by ttlt .. 
phonc companits aJI O\•tr 
the counuy.. Because, being 
made or beavier and finer 

stecl tban any other, thcy are fire reaiating, dea..n, neat appeering. hlgh17 
ftnishe-d and. above all, arc sotd llt p•lcca •• tow aa any Jodcer made. 

Tbe.e reasons should forcc you to ~nd ua JO\U inquire• and ordera. 

We also make Steel Shop Rae:lc.e, Bina_, Sbelving ond Tabtes. 

Durand Steel Locker 
Company 

76 West Monroe Street 
Chicago, 111. 

132 Nassau Street 
New York, N. Y. 

W e Make Standard Loose Leaf Binders 
Used by the Telephone Companies 

END LOCKINO 

THE covers are or tough binders board, bound in 
high gr~de drab canvas. The lock is simple 

and non-breakable. The key operates the lock 
from the end of top cover. Six one-inch sections 
and a top ball in each post. A perfectly satis­
factory binder at a Jow price. Special rates for 
quantities to Telephone Companies. 

Sttnd for- Cat.alog abowing otber atyles 
of Binders made fot Telephone use 

W orkrnan Mfg. Company 
1200 W. Monroe St. Chicago, lllinois 
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ENTRANCE OF SECOND 
COMPANY BARRED 

Michigan Railroad Commission Fails 
to Find Reason for 

Competition. 

ln an oplolon banded down Augu•t 
29th. the Rollroad Commh;! Ion o! 
Mlchlgan deoled tbe applleallon or tbe 
Vermontvllle 'Farmers• lt>dc11endeot 
Telephone Company .to establlsb a tel&­
pllone erstem in thc Eaton eounty 
town ln competltion wllh tbe Cltl1~ns' 
T elephone c.ompany. whlcb now occu· 
ptes the ßetd. 

Tbe decl.slon ls CODJIIdered the most 
tmportll.nt reodered • lncc the (liles 
telephone act went tnto efted, as lt 
bars out a compellng company oo tbc 
ground that the new company ts not a 
publlc coovenlenr.:e or necesslt)'. 

lt ls the ftrat declslon o( so broad a 
character ln any atate ln tbe Union 
except New York. 

Tbc appllcants cialm tbat t.he Citl· 
zena' company ls c::hargtng exorbitant 
rat"" !or servtce. but the commlssloo 
&ays there ls a remedy !or thls condl· 
tion, I! ll exlsts, ln tbe vrovlaions or 
the Gllea law allowlng tbe ftllng of 
complalnt and the determlnatlon by 
the commlsslon as to the JusUee or the 
complalnt. 

The oplnlon , wblch ls a long one, 
was wrltten by Commlssloner I,. T . 
H emans. R eterence ls made to the lo· 
<'&tloo ot the Citlzens' Telephone Com· 
pany ln Vermontvllle in 1900 estab· 
ltsblng a rate tor partY·llne aervlce 
or ~10 per year. This rate was in· 
creased later to $12 and ln July, 1911. 
to U 5, whereupon the subscrlbtrs en · 
tered an emphattc prolest ancl rorroe<l 
a comrulttee to organize a com1>et1ng 
t.'Ompa_ny. • 

Tbe appllcaUo·n on the parl o! tbq 
Farmen• lndet>endent Comt>any. wblch 
y;·as tbe eompa.ny org.anfzed, was made 
la' t April and the. &J>Piicanta contend· 
ed tbat tbey bad a Mnuno·n rlghl to en· 
ter the fteld as a matter or publlc con· 
venlence and neee881ty. 

The requlremenls o! the Giles. law 
and lta provlston• alfectlng the appll· 
catlon are dlscussed ln tbe oplnlon. 
and II ls stated that whlle earller tbls 
rorm ol comt,.titlon dld not atred the 
)mbttc. yet .. moderu developnu~nt bas 
brought about tbe n eed or greater re­
strl ettoo lo ~><rantlng rranthl•e~ lo op· 
erate ln l.be llrst lnotance and rar more 
()mcient regu~atlon when tn Of'$'Catlon. 
ln t be second lnstance." 

R eference ls made to tliO raet that 
sll< other ttar ~s bave pr•cr lcally ldenll· 
t a I law& II ls stnted tlrat the ~liebt· 
t an sratute ls clear tn lts language as 
to lts proper Adminlsl.flUion. the gen· 
er~l vurposes belng stat ed tbat ot .. ,, • .,. 
venting the needle~s ~u pllcatlcn ot 
tolephone tacllitl(s. 10 prevent ftnan· 
dnl loss and unsalleta.ctory service as 
\ve ll as pre"eut eomp~tltlon be1wren 
two or more companie& Jn a t.errito ry 
that cannot supJ>IY more tha11 sumtlen t 
busl nesa ror onc." 

The comn1 I8S!on ~ta tes that tlu~ ques· 
tloo O( lhe degree Ot publlc rOn· 
,·enlence aod nece~slty resls ln "sound 
r ea!'on and dl.se:retlon and tz lare-efy 
d etermlned by lhc !acl" as lo whether 
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or not a glven eommunlly bas or ha• 
not emclent telepbone aervlce: · 

lt ls sotd that the coonmlsslon ts 
problblted rrom grantlog the appllca· 
tlon on these grounda and re terrlng to 
the clalm tbat tbe Ctttteus' ls r barg· 
lng e xorbitant rate~ tor aervice. tbe 
comminion aayg thls l\'Oulc.l not ordi· 
narily ju•tlfy grnntlng a certlllcate !or 
the reaso11 ! hat there ls an ade<JUate 
remedy ln the au thorll.y ot the com· 
mleslon to hear complalnta and correcr 
a.buscs. 

•rbe commiaslon , ·Jn the coursc ot tts 
lnvestlgatlon or tbe matter, bad lhe 
Vcrmont\•llle t>lnnt o! the Clllz~ns' 
com pa.ny apprah~ecl as weil as e:.:am· 
lned lts books and accotmls. Thts. 1t 
ls stated, showed that atte r charglng 
otr slx t•er cent. ror depreclatlon tlle 
earnings ot the plant for elev<:n and 
one·halt years were less than one per 
cent . lt ls sald that there is no Imme· 
diatc c·hanee of an ln<rease ln pntron· 
age in lhf• territor)' ser\•ed. 

Whtl e admhti11g that the new pla.nr 
could be establlehecl at less lhan the 
o·eproducllon \•aluc or the present 
pll\nt. ll ls rleclared that the new 
""'ould sl mply dlvid<' rbe rcvenue rath· 
er· tban lncrea<e lt. would grelltly in· 
ereasr the co• t or overatlng and malt•· 
tenance. · ·oul<l dupllrate rarllltlt'l! ""'' 

lhnh generat telephone use. and where 
subs crl bers reit ohllged to Iostali botll 
telepbone• would practlcally double 
tbe burden or expeose. 

Commeoting on tbe declslon the 
Grand Raplds Prcu sald: 

In th~ oplnlon hilndNJ down by the 
tna te rnl1toad co01mhu1J!on ln the Ver· 
ulornvUie t f' lephon+J ca .e:e· the t <.1' 1\H'* thllt 
I04_un6 \II) bl!f Ja t he nottc'ß 1':1Cr~e<1 tho r 
when r~tephone f3tes utto too blt;h th~ 
pub11c h fts 11 rem~dy other than ptoclng 
a compet hl~ cornpflny ln t he fteh1. Thllf 
,·em~~· le t hat prO\'t8lon ot the ( .. He.t 

:~te'::·~~~·;ut;{;~e~-1~::-~ tV\I~~ettl~~~e '!~:' e!? 
tort!om\t e rat~!' and @mpowers ehe ~om· 
m l!'15iOn to mnke lln ln\·eetllt'otion o n tl1at 
IH'Otcst. I t thf" fM ·ts nre tound to be ae 
4S tnt~d a reduc-Hon mn.~· be: ord~rt(l. 

tn ehe Vt-nnonh·111e ('a1te the BPfliiM· 
Hon of a f•ornp('Ung rompnny to enter th e 
new wa~ \ ltmh:d on Ule t:round that lh('re 
I~ n v n.'Kll'n f (tr nnoth~r eohct!tn and 
Ut(l l gQ l:u· tl• hh;h rntc,. art CClßC(>rned 
t hP 11utllk hn.ll4 th<! rtt~noedy &trt.t(>d A.bov(t. 
Thhs , .. tt11 1Jt•·lke the e.v~r{t~tl' tnan R.l!l fllr 
80UfHitr 8(-rtg~ t han p ermlltln tt t\ dupll· 
•·ar~ 1 eleptwn~ r>Jant whh rtll the. ultlmate 
h1M1n-tn l~n('~ •u1d AllfiQ)'Mlte to the 
J)ubliC M IWo IIYiltt mlf:. The te-t~ilhOile 
ht u. tlULHtt•l rnonOJ)Oiy. The on~e n ece:"· 
1!-ft.r)' ucoonwanirnent ot thftt rnonor.oty ft 
llu••lt<.: ~UJ)~n·hdon 1)nd (X)ntrol o f r&t t8. 

;~:~~e ~~~;~Mt'n~~u,';~n:~:n~u~ii~~s d\~rrt~ (:~:: 
("X10nlon. \ VIth lh:' t p~tlbUity J)t(l­
\'ellttd h Ss nut ll l<f•lx thrtt the publl<' 
Wt)~Jid ohJ\'~.' • to a monl'lf'Ol>• In a. nnturn 1 

('o·ntinued l"n ·Page }'"our. 
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TELEPHONE SERVICE 
"MADE IN CHICAGO" 

Two Companies to Show Inside 
Workings of System at 

big Exposition, 

A "Made in Chlcai(O Show" and 
Home Products Expo•iUon ls to oo 
beld ID Chlcago. Noveml>er 2nrl to 
l<ltb, lncluslve. The blg Coli•eunl, tha 
largest olace ot assem blY ln tbe elty. 
has been engaged !or the exposlllon. 
whlcb ls e<pected to ~how in a way 
never • hown betore tbe extent and 
\·arle ly ot tbe manuractured prod·uct• 
of tlle eity. 

The Chicago Telet>hone Conlpauy 
and Weotern Electrle Compan:; bsv. 
enga~ed two bootho wherB tl:le te l<" 
pbone eervlce ot Cblcot~o will be. ln 
" sen~e. placed on exhlbltlon. That 
ls. tbe complete worklng or the te le· 
!>hone system will be sbown. anil thb 
Wcst<>rn Electrlc portlon o! the es­
hlbtt will be desh<ned to glve an a•l •· 
quate as posalble ldea or t lle apparalu• 
wblc-h ls ·oecessary to be used to pr~>­
duce servlce ln a clty as vaal as Clll· 
C8j!;O. 

Tho determtnaUon to hold thl1 ex tlQ 
•itlon W88 partly tbe OUtt Ome Of tli<• 
&t~cce.s of the "Made ln Cblcago" weo;k 
abotot two montha ago. Tbls was ao 
exhlbltlon or bome-made good8 helcl 
n11 over lhe clly in store wlndows 
lt was so weil liked by tbe publlc \ha t 
tt was declded tbat a ebo"· wbicb 
would bring Iogether all these exhtblts 
in one place would be. ot even great• r 
ln terest. Th e show ls also lntend ed to 
flll a place lc!t opon by o ther u·adP 
show~. H wlll atrord a medium or 
dlsplay to numerou• man•t!act nrel'l' 
who are not connerted wlth a trarle or 
sul!lclent magnltude to bave a show 
or lts owu. Tb e abo"' will be r~­
strlcted to exhibltore manurncturlng 
goods •dtblto fttty mlle• ot Cbicago. 

Tbe Weatern .leetrlc Company an•l 
Chlca go Telephone Companr hootb~ 
" ·111 be almost ln the t.enter or ~h• 
bnlldlng. wbere tbey ~annot fall to llt· 
I racl a great deal O( atteotiOil. 

••Made in Chlcato" Week. 
Probably no exbtblt durlog ",),f o.d <· 

ln <'hloago·· ,. .• .,k erea t"d as much 
t&\'Orable comment and arou.sed ar­
mnch ln l~r•st a" tbat or thc Cblcn~<> 
Telephone Company. Wben tb e com· 
pan r was aprJroa<•hed 10 I end lta ald to 
make thlo week a oucc....,, lt became 3 
problen1 wbat. -.·ben and ho•· an e:\: ~ 
hlhll in l<••ping wltb tbe nature "' 
tbe ahow mlght be de.-tsed. Th• plAn 
waa ftnalt~· auggesttd or puutng in 
wlndo~· "'~hlt•ll~J ln varlous r1arts of 
the cll y. and W. 0. ~:. Pelree. e blc•o 
cornmer c:ial n~ent, -,.•as plac .... d in 
e harge. Mr. l'elree sueceeded ln 
arouslug the Jnt c.ret't of ftb4.)Ht 
lhlrty drugglsts ln different J>art~ 
or t.be city. who agreed to al· 
low 1he teleiJhone c·orupany to 
pla<e SJ)~rial exblblts ln thPir wtnd<><' . 
durlog " Made ln Clllca go" • ·eek. Ex­
aonple• or tbue exhlblts arp •hown 
in ehe t>lrtures ln lblslsoue of tb e Bt:LI 
Tt;u·:•·uo~•! ~~-:ws. The ~l:hlblt5 ~·ert.· 
,,ractlc.·alJJ· lh P f'Bme. \':Hied b\• tb ~ 
tJI7.to and s lHIV(! of the spfWP 8\'ftiJahh~. 
ln ~arh wos ~ho•rn a pa~t.e·board ~ffis....,.· 



of an operator aeated at a aectlon of 
swllcbboard, ln tbe act of maklng a 
connectlon on the board by means ot 
a cord. The board was wlred so that 
slgual 11101118 would g\ow at lnterva\a. 
The ftgure ot the glrl was aurrounded 
by plecea ot telephone apparatus. ln· 
struments, etc., wltb explanatory algns 
telllog somethlng ahout the purposes 
ot the artlcles dlap\ayed. 

Almost al\ of the drugglsts reported 
that \arge numbers ot people stot>PCd 
to examlne lhe wlndowa and appeared 
to be deeply lnterested. Several re­
ported t.bat thelr own salea lnereased. 
Several others who bad deellned tbe 
eompanr'a nffer to Inslall the dlsplay 
called uo to ask to be lneluded ln auy 
Cuture dlstrllmtlon of s ucb dls.playa. 
Below are aampl .. ot Ietter& recelved. 

Chlcoco. Sept. t, 191%. 
ChlcAgo T~Jtphone Co. 

Gentlen1en: J am ln receJpt ot your 
favor of the 29th lnst .. aa weil 1u1 en · 
c:losect photograph taken ot our w'ndow 
d \1r-lng the time that your companr. had 
tiH~ celep_hone dteplay. 1 ru:n very p e~-1!1-ed 
to etata thal thls wJndow waa \'try at• 
trtletlve, cauetng larger crow d• to as-

!~t~'J>~~ f~ t\!'i'.t;:~:,dg:rt~;'\ha4·':'!tn~~hf~ 
Chicngo'' weel<. I wlth. to con8'rntu1ate 
you upon lht~ thOroughne.!l3 ot )'OUr d.ls· 
play, - nd the most l.mportant &Jarl ot aJI 
was, ths t t he nee.tJ)tt of our t elephone 
bootbe h1ere~o~r:~~~ i~uf:.r c~·nt. 

Cf:NTRAI~ORU(l COMPANV. 
/1 .• J. Dubar, Mana.:•r. 

BELL· TELfPHONf· NeWS 
Mr. A. M. Jta:i;~~~tg'O , ll1., Sept. $ , 191:. 

CorumercJal Sup~rJn ttndent, 
Chlca~.-o. 111. 
Oea.r Sfr: H~H.•1Ying to your Ietter or 

August 29th, 1 wiHh '-O .ttta t e, that l never 
hl\d o. w lndow d hH>Io.y t hat proved more 
attracU\'t! or caueed su(:h favorable com­
nHmt. 1t ''m• no doubl very fnatr-uctf\'t. 

ho~t:;kN;: J;:~,a\?: .~~;e P::::g~r~~~.~'A~ 
•o yoti tn addlng more eub~:~trlben:e to your 
Uet. 1 rernnln. 

Youn~ very truly 
B. A. c. uo~W"~~ lf~~llfiÄ'\.e. 

THJ:: CHICA(o0 ASSQCIATION OF 
COMMERCE. 

Mr. A. G. J•"rancta. 
Se1>tem ber H, Ult. 

·oi'a~e g,~~ca~h;e~?n~;~~~ 9:00-opernUon 
Commlltet: ot thla Aaaor,la.tlon dealree to 
e.:c-preP tt• deep aP.pre-cJ.aUon ot lhe 
8Plehdld a upJ)Ort accorded ••Made-in· 

~~~c~t~e':ti1\t a~tl~~~c~n'!.iZ~JJ0'r::a3fe 
many wlndow dfsptnys whlch you 10 gt!n• 
trously arra.nged throughout the clty w111 
e"er be .;ratefully rernembued. 

The COnuntttee n.lso detlre.a to expreat 
IUJ thanks tor thc photogr::J.phal\•Jth whlch 

you so klndWtnrcae~~~ "~~r•. 
SOL }L S HONI'NCmR. Chnlrman. 

Arthur Fellch enfeld. Geo. C. EbeHnc. 
C. L. Kelte)'. C. A. ~h~Cn.rthy. C. T. llan· 
d(l~~n~ke~cC:~Op~~~"t~<m0·c:;m~~f:~· 

Heavy Penalty Aaked. 
A heavy penalty ID connoctloll wltb 

tbe exploltatlon ot tbe United Stateo 
lndepeadenl Telepbone Company, ot 

Rocbeater, N. Y .. ls asked by Receiver 
Frederlck L. J olloson ln a complalot 
agalost tbe Cour votlng truateea 
brougbt ln lhe Federal Court. Tbe 
complalot recltea tbat t.he company 
bad $50,000,000 capltal stock. but no 
aaaets except tbe llablllty ot atock· 
holders to pay tbe lull amount or aulr 
acrlptlons. Claims aggregatlog $1,· 
567.825 were J>resented by credltors ln 
1910 and 011 June 11, 1912, the Cou rt 
ot Cbancery ot New J erse1 ordered 
tbe \'otlng trustees, as jolnt holdere ol 
385,975 abares of total par value' ot 

• $38,697,600, lo pay asaessments of $5.40 
a share. l'ayment waa not made and 
sult was brougbt August 2nd. 

TELEPHONE SAVE8 LIFE. 

Phyalclan Glvea DINictlona for Sto~ 
plng Flow of 81ood From 

Doadly Cut. 

'rhe e!llcleney of tb.e telepbone aa a 
llte aaver was proven agaln a Iew 
weeka ago when Asa-AIIeo. lhlng two 
and a balt mllea 110uth of M"arkle, ind., 
cut an artery ln bis leg, an<! tbe Mar· 
kle pbyslelan wbo was ealled gave dl· 
recllons over tbe telephone bow t.o 
stauncb tbe llow ot blood. 

Mr. Allen waa uslng an axe to cut 
otr 1n obnollloll• sprout trom tbe alde 
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ot a t ree. Tbe u e ellpped and th• 
blade struck hlm ln tbe leg, Mnrin& 
tbe art.ery. Tbe pbyalelan wu aum· 
moned soon afterward over tbe tel&­
pbone, and. knowlng tbat tbo man 
eould not live untll be reaelled b.lm 
unless home remedlea were applled, ho 
ga ve tbe dlrectlona over tbe telepbone 
to tbe onea calllng blm, and these were 
loHo-.ved out, ao tbat wben llo &rrlved 
the wound bad otopped bleedlog aur 
tlclently to Insure tbe fa rmer'a reeov 
ery. 

ENTRANCE OF SECOND COMPANV 
BAR RED. 

Contlnued rrom Page Tllree. 
t'leld for monopoly, Uke the te1ephone 
80rvke, any more lban U doe.a to the 
governm ent monopoly of poatal aervtc .. 

Two lf~lephonea ln any one commUDJty 
aro a never endJnr nulsa.nce. Tbat •eema 
to be the genera S esper1enC6 wherever 
the double ayatem ha.a betn trted.. lt 1a 
better to have one compa.ny whleh makee 
fair proftt on Ue lnve•tment than two 
thftt hardly eke out a Hvlna: a.nct eo nec•· 
l!larlly ca nnot glve adequate aervtce. 11 
the atate commts•ton Ia vlcHant ln tta 
duty the prosp.eroua company •lU be 
torced to reduce ratee •• lts e-amto• 
<:aNJ,eJty lnereuu. atw&ya reaervtn• to 
the loveatora. however, e.n (lmply r-.~a· 
~~':ed T~~u"rhe 0~nt~h~,,~?nelub\rcey oo~t~1 
a nd CaJr pronte-thhJ 111 c.hfl ten4ency all 
over the e:ountry and th18 ht the a:yatem 
to whlch the oompantee aooner or later 

mu@t a.dJust thernteJves. 



BfLL· TELEPHONE· NEWS .s 

NEW WElLINGTON 
UNIT IS CUT OVER 

local Forces Handle Event Without 
Error by Good Advance 

Generalship. 

Not manr years ago tbe questlon 
ol cuttlng ln a new telephone ex· 
cbange ln place ol an old one wao 
most momentous. Everybody lrom 
tlle IIneman'& belper to tbe prealdent 
was on tbe qui vive; 1t was talked 
about for montbe belore ll bappened 
and montba a.ft.erwarde. 

The percentage of mlah•kee made ln 
the cut wu a toplc lor talk and argu· 
ment for 1> long time. GraduaUy tbls 
condltlon was etlmlnated unlil tbe cut· 
overs were made wllbout the knowl· 
edge, or at least the presence of tbe 
general manager, wbo lound a notlce 
ot the perlormance ol the work ln 
Mo mall when be arrlved tbe lollow· 
I ng mornlng. 

Later as plane were improved lbe 
Superintendent of malntenance lound 
lt unneee&sary to be preaent to dlrect 
the foreea, .thougb perhape attendlng 
the lunch and amoker glven by the 
Trafllc Department; and now only a 
Iew daya ago the new Weillogton 
unit wa..e cut ln aervice at Lake View 
omee, Cblcago, and even the equlp­
ment superlntendent was not present, 
and no errora were made. 

Thls example Ia quote.d 118 indlcatlve 
ot good generalship all along tbe lioe. 
Things tbat a Iew yeare ago were 
tbought all Importen! ba ve by SY4· 
tematle development become 118 com· 
monplace aa II tlley were but mlnor 
arralrs. 

The new multiple unlt comprialng 
2,200 stallons wu brldged on the old 
llnea aod prellminarlly tested out by 
the Equlpment Division. Then when 
lt was deslred to make the cbange lt 
was done by a simple order lrom lbe 
tramc cblefa for tbe operators to move 
Crom tbe old posltlons to tlle oew 
ones. 1t tben remalned lor tbe Equlp­
ment Division to cut orr the old wlres 

wbtcll ts even yet ln progreeo., no 
haste belog necessary, 1t belog done 
under the regular work routlne. 

T"•enty years ago tbe generat man· 
ager would not bave rlsked belng away 
on a \'&tatlon when ao imporrant an 
nl!alr came orr aa lbe cuttlng in of a 
new Exchange. 

1'em.pu• Alutantur. 

tNTERESTING LIGHTNING CASE. 

Telephone Wlreo Act ao Conduoto,.. 
ancl Protect Chlcallo 

Bulldlnll· 

By J. A. Simpoon, Canat Wlre Chief, 
Ch iCIIlO· 

Berore eleetrie light and telephone 
wirlog ln bulldloga became common, 
all flres ot unknown orlgln were cheer· 
Cully atlrlbuted eilher to ''Spontane· 
ous Combustloo" or to tbe mateb· 
gnawlng rat. Wltb tlle extenslon ot 
house-w>rlog systems the nuruber ot 
flres due to tbe above mentloned 
•oureea bave sul!ered a notable decllne 
and '"eroased telepbone wlres" and "de· 
rectlve electrle light wlrtog" bave now 
become tbe Standard "goate." 

One ot tbe beauUes of tbls more 
modern explanatlon Ia tbat lt also 
servets the s.ame purpose in connecUon 
wllb damage by llgbt.nlng whleb Ia al· 
waye "supposed to have come ln over 
the wlres to the bulldlng." No re­
Uet ls lo algbt, and tbe long-sutrerlng 
wires muat contloue to bear tbe blarue 
ot a multltude of alns untll some ln· 
ventlon or system ot the Cuture takes 
the popular fancy and rendera tbe 
present "wire" tbeory paue. ln the 
meantlme, bowever, an entry should 
be made on tbe credlt slde o! tb.c 
ledger to rover tbe followtng case 
wbere tbe teJephone wirlog ID a bulld· 
log acted in the roJe ot a proteelive 
llghtnlng condu~tor and sav~4 lbo 
buildlng lrom serious damage. 

Durln,g the tbunderatorm on the 
nlgbt of August 19th, a tbree-story 
ßat bulldlng on tbe West slde ln Chi· 
eago was otruck by llgbtnlng. Tbe 
bolt ftrst struck tbe root, luloeklog a 
hole in lt, and tben jumped to the 
oortb wall or tbe bulldlng at tbe gar· 
ret; the woodwork or a wlndow tn 
thls wall waa sbattered and tbe be~>v7 
wlres ol a !arge mesb oereen burned 
apart ln several plaees. Tbe llgbtnlng 
tben passed down and tbrougb tbe 
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wall of the bulldln~t to tbe proteetot 
O( a telepllone located On tho t.bltd 
ftoor. Tbe aubscrlber to .tbis. tele­
r>hone, by the way, Js one or our Op­
erators. At tbe proteetot lbe fus .. 
were blown, lbe carbona sbattered. 
and a hol.e burned in tb~ 1!1~1111 CIP 
over the carbone. Jn splte ot tbe 
lact that th.e luael were blown tbe 
llgbtnlng dlscbarge pa1111ed over tbe 
telephone wirlog Jo botb dJrections 
lrom lhe protector. 

lo one directlon 11 passed along tbe 
ground wtre (wblcb ran to tbe water 
plpe under the kltchen eln]t), burolng 
it open ln s everal places, and along 
lhe wtres from the protector to tbe ln· 
otrument. At tbe Instrument the only 
~amage WlUI ln the eoln eollector: the 
wlndtogs ot the colls Jn the coln col· 
Ieetor acted as choke colla, caualng tbe 
llghtnlng to arc betweeo tbe terminals 
or the colls aod burn out tlle wlre coo· 
Dectlons. 

ln tbe otber directlon from tbe pro­
tector the dlscbarge passed along tbe. 
twlsted pair drop to tbe cable pole. 
The lneulallon ol thls twisted pair 
throughout pracllcally lts eoure lenr;lb 
ebowed slgns ot great heat. the in· 
sulatlng compound be.Jng melted. At 
the cable pole tbe cable leg runnlns 
to tbe box wa• damaged. On thle 
pole the <IJ"OP was brldged to aootber 
dtop on tbe same clrcuJt. Tbe light· 
nlng pasaed along tbe twiated pair 
<lrop wlrea of thls statlon to the ata· 
tlon ground, heatlng tbe drop and 
burnlog tbe ground wlre. 

The total bulld log damage conslsted 
Ot A hole ln the roof Ol the bulldlog, 
t.nlnor darnage IO tbe north WAll O! the 
a ttle, allout ten square leet o! broken 
J)laster, a blt or seorehed ~woodwork 
on the lhird ftoor and a broken water 
1llpe lo tbe basement. Hnd lt not been 
for the telepbone wtre•. wblch prO· 
\•icled a. conducttng patb to g-round tor 
the dls~harge. tbe darnage would 1111· 
doubtedly Juwe been' mueb more se· 
rious. 

Merller ln Oelavan. 
l)elavau, 111.. Ia to be one ot tbe Iot· 

tuoate placea where one telepbone 
syatem only operates. Tlle work ot 
merglng the home aystem lnto lbat of 
the Centrat Union Ia ln progress. Tbe 
Centrat Union exebaoge will be uaed. 

IMPORTAMT RULING 
BY OHIO COMMISSION 

Company Can not Be F orced T o 
Give Connections T o 

Rivaf. 

When one telepbone company, Oll· 
eratl ng between two polnts, Ia able 
and willln~t io handle all. tbe bualneao 
between tbem, lt cannot be toreed to 
cstabllah connectlooe wltb a rlval com· 
pany, whicb ls represented at only 
one ot tbe polnt.a. Thls was the rul­
lng banded down by lhe siate publlc 
sen·tce commlssion, whcn tbe cue oC 
tbe Hamllton Honte Company. oper· 
atlng to Hamllton and Butler Coun· 
tleo. agalnst the Cloclnllatl and Sub­
urban Bell Telephone Company, wblcb 
Ia repreaeoted at those localltles and 
also at Clnclnnatl, was diemieoed. 
The Jlome Company at pre~nt ls 
practtcally excluded lrom Clnclon.atl. 
and tbe a ctlon was brougbt to force 
tho Bell Company to turnloh connec· 
tlona wllb tbe Queen City at Hamit· 
too.-Columbvl Journal. 

Th• Secret. 
lt was one of lbe "TaU enden" ot 

the ßcld rorce wbo approacbed tbe 
"Star eontmerclal agent" one day and 
asked "How do you manage to oeeure 
ao mucb bualnesa wblle I luet oeeure 
eoougb to hold my POSition!" 

"Weil," eaid tbe "S. c. A.:· "tbere Ia 
a secrct about ,lt. I have beeo ln tbe 
buslneas n good mnny yeare and I 
llave ftnnlly aolved lbe oeiUng puzzle. 
You are a oew man and l am willlog 
to gh•e you a pointer; but remember II 
Ja a aecret.'• 

" I wlll,'' sald tbe '"T. E." boamln, 
wllb eager antlelpatton, "Now lor lbe 
anawer- how dQ you manage to be 110 
oueeeaaful ?" 

Tbe "S. C. A." droppecl bla •olce 10 
u lmpreeeive wbioper, "I"Il tell you:· 
be oald, "I alwayo make lt a polnt to 
wear out lbe 10le1 or my ohoe1, ln· 
otead ot tbe aeat of m7 trouoen." 
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REGULATED MONOPOLY 
BENEFIT TO PUBLIC 

Ruling of Michigan Court in Oeny­
ing Petition to Enjoin 

Oetroit Merger. 

"ll caouot I>E' beld that a law which 
t>rotccts tbe publlc by comt>elllng tele· 
phone eomJJaules to rurnlsb r easonable 
and adequate servlce at Just aod rea· 
sonable ratEB and charges a publtc 
cotnntlsslon wlth the enforcement ot 
these mauere creates oucb a mooopoly 
as to be Jn restraint or_ trade or Jn­
Jurlous to the publlc." 

This was the langnage of Judge C. 
Colling.wood of Ute lngbam county Clr· 
cult. conn. Lanslng. ~!leb., ln deny· 
I ng tbe pell Uon of tbe Grass Lake Tele­
lihone Company, wblch sougilt to en· 
Johl the MiclJigau Rallrond Oommlo· 
slon rrom permlt.tlng the merger or 
the DeiroH Home and Mlchlgan State 
1'elepbooe Companles. The courl's 
Ot)lnlon. ln Jl&rt, tollows: 

On August u. UU, o. bl11 was tl1ed ln 
thht court by the Home T elephone Com­
r~tmY. ot Grass Lnkt:, Mich .•• bY lta secrc .. 
1.t.t. r.-y, Netma_n J."". Wtng, a.g3ln~t the M.lchl­
..::ün llallroad Com.mi"alon and other& The 
blll prays th.at the o•·der ot t he fl:\llroad 
Comu\IUJon, \•;lllch u.llo wa ttnd u.uthOrJ.&ea 
t_he purcha!Je 1,1.nd wn&OHdatlon by tlle 
Ml~ht.r::t.n Stnte Telephone Compuny ot the 
~..,verä'l de tendanl coml)3n1c~t, be &et a.stde 
hnd_ vocated. 1.'he bUl (-t8k8 for an ln­
j unct!on reet.rotnlnR the e.n ld l~allro.'\d 
comml9.8ton from tuutntr Al1 ord<'r &u· 
~rJ'It~H~h~;~': S'~~~h'~:ra;httte ~!,'";.~~~ 
rrorn purebnJ!lng or merg-lng wlth other 
d•· ftndllnt teJtphone eompunlett. At lbe 
l hno ot Olh1K the btll th~ court was not 
l'('tiUtil:tCd to lt!i!iiUC A ri3tril.lnlni Order and 
non~ luu bccu lqued. The ordo.r ot the 
ll.nllroad Cornmi!!A'1on bec.t1me opena.tlve 
on AUg118t 15. 191!. Th& ca.a was argued 
KUed on demurrer. 

l. Complälnant c:JalmR Lhat Act t38 ot 
the Public A c t.e. ltll, e.nUU~d: "An act 

~ttg~~~~ ~~~t;r~?e"~~~~~r::eto Ab:!~~~ 
mon eart1ers, to rogulatc Sfime, o.ntl pre-­
-crlbtng n pennlty ror the vlol::t.Uon ot thlfl 
act,'' under whtch O'le ordt•r of thc Rafl .. 
road Commiel!lon was 1-'!!i\Jed. I~ unecn!IU­
tutlonal ln thot lt contravent.>-& Sectlon U 
ot Arttel e V . ot thf! comstHutlon. And 

~~~~~.~~~ 0~~u~~n°~:$f::rn°l~ r;::;~e~~~ 
eontrory to A cl 329 ot the Pu.b11c Acte 
or tso~. 

The rtallr<t-'ld Commt,..,ton clalme lts au_· 
thorlty rrom Arttele ti ot thc sntd o.ct. 
which. ntter prta<!rlbln,;- the t~ a te le-

~~'lrcht~~n!:;~fce1~to~n~~~~ t~~e~~::~o~~ 
panieil oontalne thls: 

r~:~a\ot~ft~J'~~o~~a~~e~h~h.ifC~~~n .~~ 
pJy when two or morc coml)(lllng Cöm• 

~:l~<\~t~-~n ~~~?~ 1~«-~l~-t~ha~h<iel~5:,::s:Ot~ 
"ueh l OCAUt)r und4!r the dlrec-th.lo ot N1d 

BrLL· TELEPHONE· NEWS 
Jlatlroad cornmlfltlll<m of lhl» atate, or 

~ .. h:~uo:~~ ~i:~~W~t~~~P~,";~~~ :~~\~c~~a~ 
anQtht!r C'(Ullptlny ln thc aame t<rcnlUy. 
guch mc,-~(·r. coni:S'OUdatlon. ~ll~ or h:!3Jk.•, 
lr with the as)pröval o r flitld nnuro.ad 
g~~~ml~lon belng ht reby dec::ta.red ln.w· 

tu~·~:r ;~~~ ~~~t;cgn~~e,~"}~; ~IJe p~~~~:~~: 
1t1 g •·re.strl<:ttQns tn trnde or commeref'." 
Such an obJt.'<l l.lf Clt'-flrly whhln tJlt le~:ltl• 
lath·e l)rovince. •rf"lCI)hooe ~1ropnote~ ar• 
n ot nwntlOUE"~i Iu eilher or theac netl!. but 
('\'en IC lhtt:.nded t () pr~\'Eml the C(lnl!lOllda­
liOn or tnnna•r ur &ut h ~(•rnpanlu lt doo~ 
not t-~top 1.lther 1.-HJ.!lhUurcs fro(n pius:~Jng 

'lf\wt to slrotect the t:~uiJIIc. 

Ac t l3 S. ot the PubUc A1:h1 o_r Ul L Wl!lS 
p:u~se.d ((Jr the ~,)rtss l)Urt~o~e of regu ­
l ft tln,; t{'ICI•twru~ companl_li'll'. U th<: lc,;lt• 
lature ..te.:m<:d 1t mon:: Ntklent rPg'Uia tlon 

~~d~~o~··e c~~~~~:U~· ~'("~:'~!:tTtc t~o::!~~·/!.~ 
:~~~f(~h~~:~. 1t:5h~,~~~r~~et~h~o l)~t~la~~d t~g 
IH"tWPn t unr(~OJ!;OIHlhle- lerrn~ nni.J oondl· 
tlon~ from bt5n~ lmpo~e,J lll)On tho pu\.IHc, 
such 14'J:I~1ntlon l~ stri<:Uy \\•lthin the pro"'" 
Sn~ O( thnl body and n o t to b~ Inter­
fered wiCh br the courta .. 

ll c.1nnot bt" held th~U tL l:.w \\·h1ch pro· 

~~:l~n~~~~~ ~',~)b~~rn~~h ~!~:~~~:mfte t:~~f'~~f!~ 
quat~ :;er\'lce ut Jull't Art<) rNu~onable rates 
and chargeJ!I :.t publtc o.:munlstslon wlth lhC 
enro~ment Clt lh<'8C mauers creMf!':l 'lUCh 
a n1onopoty as to br• Jn reetraint ot tro.de 
(lf lnjue'Joua to the rJublt<"~ 

Qualifications for Earnlng 
$10,000 to $25,000 a Year 

Wlde publlelty was glven a sbort 
time ago to a etatemcnt by Theodore 
N. Vail, president of lhe Amerlcan 
Telephone and TelegraJ•h Oompany. 
tllät he bad pl~es ror 11 number or 
nten wbo could earn !rom $10,000 to 
$25,000 a year. Mr. Val\ waa aaked to 
state the quallflcatlon.s he conslcleretl 
ntteEssary Lo make 11 man wortli a 1111!· 
ary or rronJ $10.000 to $25.000 a year. 
He eaid: 

"The man who earns $10,000 to 
$25,000 a year mu.st flrst or all know 
hls businese (rom tbe ground up. He 
must be absolutely el!lcient; tbat le. be 
must bave abllll)•, Judgment. courage, 
~nthusltl8m, energy, seit conl\dence. 
inltlaU,·e. roreslgbt, experlenre, a great 
knowlcdge o( hiiDlan nature, aod pef'o 
sonallty enouglt to be a real Ieader or 
men. He must teke Infinite t>alns ln 
small things ll8 weil as lar,e. He must 
demaml o( bimself as weil as or otbere 
notbln1 but tbe beet. He must win 
and retaln tbe conlldence of hlo supe. 
rlors. bis a.ssociales and bis subordl· 
nates. He must be ready to teke re­
sponslblllt.y, to decide qulck.ly. and be 
must be rlgbt more thon halt tbe time. 
Wltb all that be must bave baekbone 
and a real deslre not only to excel but 
to Sf"r\•e ." 

TELEPHONE CHAOS IN 
"DEAR OLD LUNNON" 

Subscriber's Diary Gives ldea How 
Government Ownership 

Operates. 

To lbc ~~dltor or tllc Dolly Mall: 
S l,.......'l'be rollowlng diary glvea an 

ldca ot the go,•ernment coolrot of 
telet>bones: 

•'eb. 16.- 0rdered at Gerrnrd ex· 
cbange two tlXcbauge linetS: and tbreo 
11rivate telepbone•. T!>ld probable 
thn<> or com 11letlon tbree or rour 
weeks. At their suggestton, to avold 
delay. posted cbe<:k in payment to 
Londou Wall. 

Feb. 24.-Account receivcd rrom 
Queen Vlctorin strect for telephones 
paid !or. ~·tnding otber <:beck not 
presented, Hlopped payment, and Ia· 
sued dupllcate check . tully explaln· 
log matter&. Botb cbecks uiUmately 
presented at tny bankero. 

March 8.- Tbree week• toter notb· 
log bcen done. I made inqulries at 
Gerrurd Exchange. 

March 11.- 1 am asaured at Gerrard 
slreet tbat lllf offices belng on the 
bound11ry ot tbree areas-CilY, May­
falr and Gerrard- uuavoidable delay 
had occurred, but t he J>Oint ,. . .,. not 
settled and a BUP<ltior olllclal bad the 
matter ln band, and a day or two 
would see the teiepbone llxed, tbe 
euglneers batlng received tbe order. 

lllarcb 19.- The t-:n~lneers' Depart· 
ment assure me that no such order ls 
in band lo City, lllay!alr or Gerrard 
E~cbange. 

Marcb 20.- Recelve notlce of my 
eiehange nurnbers. 

March 22.-Englneers' De partment 
ln!orm me on lnqulry tbat mr order 
ls .marked: "Do nothing 11endlng tur· 
tber lnst rucUoua." 

March 27.- Two exchange lioea 
llxed alter dally worryh)g, but Dlstrl· 
butlon Department refuse to eonneet 
wllb exchange, some omeial permit 
belog laeklng. 

April 2.-Men come to ßx two or 
tbe private telepbones. unable to pro­
eure oteps or ladder f rom Engln.,ere' 
Department, leave me to borrow. No 
wall Instruments in atock, and pro­
pooed fixlog dcsk Instrument• aod re­
placlng aa aoon as wall Instrument& 
reeelved. 

April 3.-Am lnformed tbat if I ac· 
cept tbese Instruments, I mus t do ao 
permaoently, or I must watt a further 
lndeOnlte 11erlod. 

Sevet> full weeks hue now gone by. 
and I am wooderlng wbat would bau 

bapJ>ened tt :1 bad not pald at th• 
time of orderlug to 81\\'e delay, I en· 
close mY card.-78~ City, tn Londoo 
Voil11 Mall, April 9, 1912. 

OISIIatlsrad lon wi Lit tbe service le 
not conftned to l..ondon. but covera tlle 
lsland. According to a London dl8· 
t>atcb to tbe New York Prlbu>~e lt ;. 
planned to ll>lk for a parllamentarY in· 
quln· on whnt ls commontr tenued tb• 
scandalous conditlon ot tbe telepbone 
sen•Jce. At tbe meetlng or lhe Cham­
hers of Comn1eree Cong·J'P~& at Se-w· 
cas tle tbls week. llcrben Shaw. detllltY 
mayor ot Newrastle, sa!d b e bad lakeo 
C"arefu l note ol 1 he. eXI)ertence ot ont_) 
bundred personal lo"tl oitiiS. SlxtY· 
two were loterrupt~d aud forlY·tiine 
cut,. otl' before completJon ot the con· 
,·erntlon. On no occasloo d ld he get 
connectton ln less tbfta two minutes. 
EXIlerlences ln London are even worse 
than ln tbe ouulde towns. lt bu been 
the habil of exchange operators to takr 
th~tr 0\\'h time in answcring: caU1 atHt 
ln maklng connet tions. "'hb tbe nal­
urai consequente that tltere bave Ileen 
many stoldlngs by tbe uaon or the 
'phones. To rid tbemselves of thls 
nui&:1ncc op(!rators now say Y.'btn 
a sked. to aet a nutober tiJat lbere ls no 
ßU~h numiler and CUt Of! tbe CODDCC· 
Uon. At otber Um~• the Ollerotor 
l)terely pay• uo attentlon to the oall. 
1t ls not at all unusual tor a suh· 
s erlber art~r calllng ror a number to 
wait se,·eral minutea and to hear tbe­
OJterator walking about the room talk· 
lng to rrlends. Aher a wblle alte will 
come back to tbe IDlltrtuneJtt and •ay : 
"Wbat was lbat number you asked 
tor?" lt a subserlber a&ks ror the 
rnanagt r to make a complalnt be tre­
quently 1\nds hltnseU talklog to t be 
very person v.•bose aervlce la unsatl&· 
ractory; in faet. t11ere seemo no way to 
gtt any re$\!ltl l!!!!e•• l)y P•rl~meni · 
ary lnqulry ancl a rerorm of the gov· 
ernrut"nt system. 

Valuo ol One Good Concern. 
The Wlug Telephone Ltno at Grass 

Lake ltaa Ileen anxlous to get lnto Man· 
cbester. but tbe Mlcblgan Stete Com· 
pany, known ae tbe Bell Oompany, hll.'! 
glven such good satlsfactlon to lts sub· 
scribers and tbe busln~sa publlc tbat 
eerteln of our cltt~ens wbo bave al· 
wars guarded tbc lntorests or the Yll· 
Iage would not Iisten to lt. \Vbat ls 
tbe use of ba.vlng t""o telepbone Unes 
wben one can and does do the buslncas 
salt,.(actorlly? Wby, it would be a 
useless expense and an annoyance. 1 t 
ls tbe same ln otber llnes or business : 
one good conceru ls wortb balf a doz· 
en poor onee. Glve )'onr eupport frt:e · 
ly and pfevent an excuse for a. kick.­
,1/onchestcr (Mich. \ Enterprile. 

''THIS TELEPHONE BUSIN.ESS ISA BORE, ANYWAY," SAYS FELIX.TO FINK. 



Compresaed Air for Teat­
inr and Drying Cablea 
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BeYerat Jtanl t,~o ln Chl~a~o three 
or foor ~ery poullnr c:u~s or rable 
trouble de-..loped. Wattr waa found 
ln aleevH, wblrb '"' ere apparc:otly 
110und ID eYef)' ..-ay, and lt ••• Im· 
poeslble to ·ftncl bo" tbe wllter could 
have entered. Ftnally dry alr at a 
tlress ure or ftfty or alxty pout .. ~ wao 
roreed tnto tbeae eablea wblle tbe oo­
httlon of ooap contalnlng a llttle 
glycerloe wu apread over th e otttol<le 
ot the wlped Jolnte and scveral casca 
were round wh ere tl:te alr ."·ould bub­
ble rtght through the wlp~d Joint. 
Tbla wu found to be due to the 
~l>llcer'a ba-.lng mlxed too muo·b Iead 
wllb hts "half and batr" ool<ler, mak· 
tng what the men know as too coaroe 
" •older. Thle clltllculty wRe ftt oneo 
<:orrected. ll Ia not tlte purpoee here 
•o dl aeuu the matter of aol<ler, but 
rather to detcrlbe the constructlon 
and oporatton or tbe alr compreutnc 
ouUit, whlcb wae developed ln thle 
tonnectloo. and wblrb bu been ueecl 
wlth great aurceu tor teatlng cablee 
tor POroua solder or pOMible derecll 
ln tbe armor. 11 weil as for clrylng 
out aeetlooa of cable -..·blch had ac­
cldentally become wet. 

J)JACRAll O P AIR C• nn •rn;:'~OH ASlJ CO.SNECTJO~S. 

Plgure 1 UOWI tbe arparatua OD a 
..-a~~on ready to be Iaken wherever ll 
may be needecl. Tbe enslne. the com· 
preesor and the drylog and coollog 
tanke are mounted Iogether oo a 
beavy platform 10 tbat they may "­
Iaken bodlly lo aod out of tbe wasoo. 
The eut aloo aboq a barret cootalu· 
log tbe eoollo,; water for the engln~. 
• ho.e tor lllllng tbls barret from a 
hydrant aod a preuure boee for con· 
<tuctlnc the alr from the compreuor 
to tbe eable. 

Flgure 2 abowa tbe dla~ram of tbe 
cooneetlooa. A two-eyllocler paollne 
eoglne clrlne tbe alr eompreuor. 
F'rom tbe compreulon ryllndtr tbe alr 
pagsee througb a Iead coll. wblcb Ia 
lmmereed ln a wooden tank contaln· 
lng ..-ater, o r ln wlnter, enow. The 
alr comea trom the compreeoor bot 
and aaturated wlth roolature. A !arge 
percentase ot tbla molature Ia coo­
<teoeed ln the l•ad roll. Al the bot· 
tom or tbe Iead roll le a l:>et·rock. 
whloh 18 left ~llglttl y 01>en AO !hat 

thP condena(!d moJstur~ may be biown 
out. From tbe Iead coll the air passes 
lollo 8 reservolr on wblch there ls a 
1•rra!Jure gauge and from the reser· 
volr. by ... ·ay or a three-wny eock to a 
<lrylng tank. Tllls tank ls made of a 
pl~cc or six·lnob gas plpc, cootalnlog 
Ahout nlne gallons aod ß!led wlth 
<·onr$e granular calelum t"hlorlde. A 
JJi ug or <'Otton wnste ls vut in tbe end 
ot tbla tank fortliest rrom tbe com­
lll'<'~aor to pre\'Cnt thc calrium chlor· 
hle trom belng driven Ollt Of lbe tank 
lnt o tlte conncctlng l>lpes . From tbt. 
mll'lum cblorlde tnnk a J)lpo Ieads to 
anorlter smaller resen·olr. also madc 
ot slx·l nch gaa plpo. At one cap of 
ohl• last reiervolr a hole about two 
ln<·hu lo dlameter bas beeo bored and 
a i>loce ot plat&glass cemented &!!&Iust 
lhlo ~nd or the cap wltb pla&ter of 
parla. Agalnal tllls gltlM wlodow Ia 
tutened a omall bygrom•ter such as 
~lgar mer~hanta put ln tbelr abow· 
ra•c• to ludirate lhe ltumidlty or th• 
alr ln tbe case. The plpe trom tbe 
dr)·lng t.ank pa.soea tbrou~:b tbe amall 
rearn·oir to a potnt dlrrctly undtr tbt> 
bygromettr 80 that tbe alr muat pass 
o•·cr thc bygrometer. In tble way tbe 
humldltr of tbe alr wltl<b Ia belog 
rorc.d lnto tbe cable ~ be watebecl, 
and lf H rloea above abont tbiJ1y per 
~nt. the <aldum cblorlde tn tbe dry­
Ins tank ls rt'oewed. From tbe la.st 
•mall reeer•·otr tbe alr Ia led througb 
a plece of prt'!Jiore bose to tbe cable 
under examlnatlon. The bose Ia at· 
t&<bed to tbe cable ebeath usually by 
meaos of a pleee of a tweoty.ftn-palr 
rabl t armor wblcb l.s wlr~d luto tbe 
preoou re boae at ooe end and sweated 
onto the c.able armor at tbe otbe~. a 
hole about an elgbtb ot a.n locb lo 
dlameter bavlng been made tn the 
armor. lf lt Ia deslred to uee the 
compretsor to dri ve toola tbe alr ls 
lltken lrom tbe tbree-way co~k 80 that 
the t·alti um cblorlde ln tbe drylog 
rank ls not wasted. A prE>Ssure ot 
11ft)' or • lxt y voundo at the macltlne 

COMPRES!IEO AIR MACHINE FOR DR\'INO C,\ßLES. 

ls ~tenerally ~lllJJioycd . ln tblt way a 
llfUllUfO Of four pound8 h&l beeo Ob· 
talned threc mlleo Away from thc com· 
Jlft86or alter ~bout three boun pump· 
fng. 

Tbl• apparnoua hae been ueed very 
•ucc<>o•fully tor a varlcty O! ))UtPOSK. 
Iu thc ßrst plnce lt wM employed to 
test wiJlNI solder Jolnu to ftnd 'lfhetb · 
•r too coa~e a aoldrr hacl been used . 
Durlng th• couroe or the tlrat day a 
hole "'as round ln thc armor of a 300· 
pair nlnet~cn ·~I\\IKa cnhk at a polnt 
wbcro tlte rable h~<l b<•en under wa· 
ler for a number nt dnys. Tbe •leevc 
was rrmovcd rron1 tl1e •J>ll~e JuAt h•· 
yond th c hole ancl th• alr !orced lnto 
tbe other end or thr w•t ßt..Cion. abour 
700 fcet away. Alter nbout elRht 
ltoura· pumplog tltr IMulatlon re· 
•181anre or the c&bl• bad b-en ralae~ 
to about 3,000 megohm8 t~er mlle. ln 
anollt~r lutanM' a ~abl~ under th~ rlv· 
er had b<.~n mallclou•IY aawed otr and 
lt8 ~nd allo•·ed 10 drnp under the our 
tac• or tbe water. Thla aectlon ...-.. 
also drled by meano or tbe eompree&f'd 
alr. Dotb ot thHt wor• •rtreme ca•••. 
bul lo both the COOl O( drylog c&blt 
ln lbla way ,. . .,. verr coulderably 
IHs thao tb<> Ull"nse of replaetns tbe 
wet &ectlon would bave been. At an· 
other time two &t'<'tlono or an Import· 
ant toll Cftble •·~r• not only beld lo 
sen·trc: but rntlrely driM out. ooly 
one llne bavtn~: b<.n out ot aerYire. 

II a workln~t rable baa beea .... t for 
a number ot hou ra •l'lth " bettery" on 
•ome or lh e II neo elt'ttrol) tlr actlon 
may hne takrn place and lmpregnat· 
"d tho paper lnaulatlon ro 80me es· 
lent wltb roppor u.lla ln ouch a 
ease II may be lmpol!lllbl~ to bring 
lfll lbe lneulatlon ot lh~ rablf. ln our 
nperlence Sn the elty ol Cblrago, 
howov•r. we bne found hut one cue 
ot tbla ltlnd. 

ln 8 Iew CUel ol trunk rablea tb e 
lnaulatlon wa o found below otanclnrd 
though not low •nou~h to pern>lt or 
• I<X:atlon ot tlw ranlt ht•ln~t n>ade 
wiLh a l>o·hlli:<'. ('ompre•sed alr wae 
l>llt lnto tho• eable an<l tbe sbeath ••· 
atnlned fron• vault to vault untll tbe 
defect was tound The atr will. of 
rourae. seek out thc most minnte hole 
ur craek, "'' lllch would olhrrwl•• C8 
ratl• detrcfl"'' nltoselher. 

Altogeth~r Ihr u~e of rompreMed t.l r 
lta~ proved ltselt a ' 'ery elllrln t 
trouble saver anct haa \ *t'r)' c:ooeldtr· 
ably rednc•d malntenanee txtlenec tn 
raaH wbere II biS been uo.d. 

Wanderlng W lllle ltung Agaln. 
!'Jo one " ' 111 d lepute tbat tbe South 

olllce, Mllwaultee. ~•rrlea 10 alr or 
domeatlclty wlth lt. Ootr tb~ otber 
dar a pauer·b)' mlttook lt ror a ~~I· 
d•nre. ran~ the bell and aak~ tbe 
matron wltu ane•·erMI the rln11 1t obe 
would tavor hlm by aervlnJ< blm 
breakr .. t. \\'hen lnform~d that uotb· 
lng "'a• on band, u the 11lrla only 
brou~~:bt w hl\t tltey • •anted for tbelr 
luocbeo. the ot ran~~r tooked very 
aurpr l•••d. untll he toolc notlre of the 
Blue Bell oltcn "hieb hanJC• ouudde. 
~:ven then he dld not •~em qulte ntl•· 
fted. and 1t fo belleved tbat the fact 
that curtaln• '"'' hun~ at th!• wlndowa 
or the rc:ot aud lunr b rooma bad 
somethln!( to do wlth lt . 

FIRE CUTS LOHDON 
FROM REST OF WORLD 

Post Office Burns and Telegraph 
and T etephone Service 

Stops. 

flre II> '"" G~neral P041l Olllee 
llulldlnO< ln l..on<lon. 'Englaod, on Au· 
~~~~~ lHh \liOPJ>ed telesraphlc &nd 
h:1Ppbonh· (!Otnmunkatton wttb tbe 
·· ~·tt.t or tht" world~ 

\Vhlle thf nre was extremely ftrrce. 
no lh•t.-'11 werP lo~t and lhe darnage wu 
ronftnf'd to the Inside of the bulldiDII:­
A thouMaud PII\JIIOY<'8. a ~Orll)' Of 
lht"m ~·omt-n , ~Ol out of lhe atructore 
I>'Omt•t ly and "''ll bout panlc. Te» 
crapb ·~n·tee waa crlppled tor .... 
era1 tlaya. 

Th• IIre .c.artrd at ... ven o'dod< ln 
tbt f'vtnluc aad was cau~ by tbe 
tuelog of 1 '1\'lre lo a tHt bos oo tbe 
fourtb lloor. The gallery alfected IOOD 

waa ßlled ,.·ltb ,-otumea of tblck 
-n>oke. but tbe employf!ll of tbat lloor 
und lh~ on the thlrd aod lltth .,...,... 
tht only ouu wbo left the butldlog. 

Tbe bulldlos oulfered no atructurat 
damag~. but tbe loaoe• to <able1 aacl 
1nltrumenu; and !urntture tJere b•TJ. 
the furolture b<'lng dama«ed trom tbo 
1008 or wat•rpoured ln «tream• tbroop 
the "hole bulldlng. Tbe enUre Ire 
hrlgaole ot tbe eut end of Loodou wu 
on the •cene wlth a blg aalvage corpe. 

Hy elghl o'clo<k tbe ftre wu o-.er. 
The IIKhtlng n i>Paratuo wu out of 
,.,,mmlsJ)ion. ho\\'e\'f'r, and a •tru.ce 
"•' •·tu• WAH vresented a 11 the aal•ace 
m•)n J<tOJ>e4l ahout the buge atructure 
" 'h h lantrn us antl candlPS. 

Tltoul!Anob of wlre• undernMtb tbe 
noc)1"M had (nSt"{l, nnd t.be. ftretDeD were 
ton•e•l to 1enr UJa llaru of lbe ftoor to 
g.1•t at rhc nanwM. 

G•tlln~ lhe employes out wlthout 1. 
IUtnk wtu an acbfeve.ment on wbleb 
t he ollltlals <-on~r:rat tllate tbemaeJ-.ee. 
tln Saturdar nlght the stalf Ia cooatcl 
r•rftbly omaller thao usual. ae tbe -.-ol­
ume of buoloess baodled le let!S. .U 
•oon • • tbe ftr~ was dieco>•ered alt tbe 
womn wer~ ordered to qult tbe bulld· 
lng lmmedlately. They were tbor· 
ou~~:bly famlllar whh the f!re drill ancl 
mar<ohed h>to tbe et~t wltbout tbe 
sll!t.bteat dloorder. 

Tbe male M>ployee attacked t.be 
ftamea wlth oand. ~Wndlng the orrlval 
of thr IIre brlgade. 
T~mp0rar1 rep&lr• ,.-ere otart~. Im· 

med latelr arter tbe IIre bad dled out. 
t o restore pm(l'rgency coma::aualt"atloa 
wlth the prind pal cttl<$. AmnlcaD 
end the rontln@nt. but lht damqe to 
tht ln$trumtnts and wll"4'"8 ..,·as t!o grta t 
lbat oeYeral day• <'laps<'d l>efore 
\\Ork on a normal scale could be ,... 
t~~u med Tb e on1y tammuntr atlon wltb 
the oul~r world for thrce hours ••• bJ 
t~lephon~ to f'arJ1 from bran<"b e:a: .. 
• ·hangt:~&. 
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"MADE 1N CHICAGO." 
In no other clty in tbe world would an exposl· 

tlon of "bom<>-made" products bave a greater Ioter­
est to telepbone people than in Chlcago. 

In addltton to belng tbe executlve beadquarters 
of compantes operatlng nearly one mlllion tele· 
phones tbe clty ls the manufacturlng center for 
the entlre Bell telepbone lndustry in the United 
States. Llterally, tbe telephonc ls "made in Cbl­
cago." And the Chlcago people appreclate thls 
condltlon. They are the largest users ot telephone 
servlce in the world. Chlcago haa the largeat tele­
rhone devolopment ot any !arge clty in the world. 
The exchange ls about to reacb the tremendous 
ftgure of 300,000 Stations wltbln the clty IImits. 
Another 100,000 are in the Immediate suburbs, in 
most respecls a part ot the Chlcago development. 
More than 500.000 more, dlrectly in tbe Bell system 
are controlled from executlve headquarters located 
in Cblcago, wblle 658,000 conoectlng statlons ln 
the ftve states lmmedlately outlylng Cblcago are 
accessible to tbe Chicago subacrlb..- over tbe Deli 
toll llnes wblch weave the wbole 1,620,000 lnto one 
com pact system. 

Chlcago bas reason to be proud o! her proml· 
nence in the Deli Telephone System, even as we all 
are proud of Chlcago as the metropol!s o! the 
great Inland empire of Amertca. 

PROSPERITY HERE. 
Presldent McCrea, ot the Pennaylvan!a Rallroad. 

when asked recently what he tbougbt of the busl­
neaa sltuatlon, sald: 

"Prosperlty- why, lt's here. Everybody can see 
that. Tbe pulse of the whole country Ia beatlog 
to the rhythm of happler tlmes, and we are just 
entering the new era ot prosperlty." 

1t Ia apparent that tbe proof of th!s opt!mlstlc 
utterance ls of such common knowledge tbat to 
refer to !ts detalls wou!d be in the nature of sur­
plusage. 

Bank clearings are on the locrease. Rallroad 
earnlngs show heavy galns. Mllls are runnlng tun 
time and overtlme. Every lndlcat!on upon whlch 
the !uture can be forecast polnta to an era of 
prosperlty grea ter than any known ln tbe United 
States before. 

in addltlon to tbe brlght lndustrlal proapect, ex­
traordlnarlly !arge crops will tcnd to augment tbe 
wealtb of the natlon. The productlon of the sta­
ples of the country, wltb tbe exceptlon of corn, 
baa been barvested and tbe yield ls the heavlest 
average crop in ten years. The corn crop, whlch 
is now practicn!!y safe, promlses to justlfy tbe 
appellatlon o! "a bumper crop" and to be o! rec­
ord breaklog proportlons. A gratltylng feature of 
prosperaus agrlcultural condltions ls that they 
are not Hmited to certain sectloos, but are unl­
versally good and every sectlon of the country 
will reap lts full share of nature's hounty. 

Wlth the acce lerated movement in manufactures 
and generat bus!ness, and the barveatlng and mar­
ketlng of the crops, will come a tremendous ln­
c rease in tbe use of the telephone. Tbe buslnesa 

~::- :t~. 
"!•. ' . . . 

B:ELL-TELEPHONE~ NEWS 
man 18 growlng more and more dependent upon 
tbe local and long-dlstance servlce ln the conduct 
of bis bua!nesa, whlle the !armer has found lt to 
be Indispensable as a means of keeplog in toucb 
wlth tbe graln and provlslon marketa. 

Those upon whom the responslblllty resta of 
keeplog tbe emclency of tbe Bell System up to 
its present standard ot exce1lence, urge alt lo the 
servlco to co-operate wlth them beartlly, to tbe 
end that every demand may be met , the credit of 
the system malntalned and tbe lntegrlty of the 
clalm ot Univeraal Service upbeld. 

FINANCIAL STRENGTH. 
lt is pleasant to have a plentl!ul supply of this 

world·s goods but, falllog in tbls, tbe knowledge 
that one's employer's purse ls amply lined, ls a 
source ot comtort and security. 

The prlde ot aasoclatlon, the tbought that onc is 
an actlve agent ln tbe operntlon or a great under­
taktng whose credlt ls unblemlshcd, whose obllga­
t~ons nre promptly met, whose mnnagement has 
U..en economlcal and tbrlfty enough to put as lde a 
surplus sufllclent to meet unlooked for contlugen· 
cles and lean business perlods: wbose stockholders 
are recelvlng regular dlvldends at liberal rat es: thls 
knowledge br!ngs a glow ot sallsfactlon and ls an 
lncenti ve and an Inspiration to renewed nud greater 
etrort on the part of nll trom the hlghest ofllela! to 
the hurnblest worker in the ranks. 

We have before us a Hnanclal exhlbit of the Bell 
Telephone System complled bY a Boston banklog 
house whlch for years bas made an exhaustlve 
atudy of the system's securttles from an Investment 
standpolnt. 

Twenty-elght Deli companles are referred to in 
tbe tabulation but our llmlted space will only per­
mit ot the r"Productlon of U1e ftgures coverlng tbe 
Amerlcan Telephone & Telegraph Compnny's system 
as a whole. These tollow: 
Capltal Stock ........................ $379,727,832 
Bonds ............ . : . . ................ 241,032.822 
Net Earnings . . . . . .. . . .. . . . . . . . . . . . 51,586,297 
Ioterest . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . 13,610,860 
Net lncome . . . . . . . .. . . . . . . .. . .. . . .. . . . 37,975,437 
Dlvldends ................. , . .. . . . . 25.966,876 
Surplus . . . . . . . . . . . . . . . . . . . . . . . . . . . 12,008,561 
Total Surplus and Reserves .. .. .... .... 146,583,626 
Average Earnlngs on all ahares ......... .. ... 7.9% 
Average Dividende on all shares ............ 6.3% 

These glgantlc ftgures comport weil wlth the gl­
gantlc system whose condttion they reßect, whlch 
after all Ia hut the reftectlon of the comblned ef· 
rorta of lts thouaands of earnest. arubltlous em­
ploy .. , each ot wbom !s doing bis or her part 
toward meettng the publlc's telepbone needs. 

The esteem ln -..·hlch Amerlcan Telephone ls he!d 
by Investors ls lndlcated by the fact that that com­
pany alone has over 50,000 sbare bolders. And 
tbe high regard Ia juattlled by an unbroken dlvl­
dend. record or seven and one·half per cent. or bet­
ter, ovcr a period of twenty-five years. 

Employes may well take prlde in tbe llnanclal 
record as weil as the efflctent and comprehenslve 
servlce of the Bell Telephone System. 

SWITCHBOARD HEROINES. 
Agaln, thls time from New Caatle. Ohio. 

comes the s tory of the telepbone operalor wbo re· 
malned at her post and summoned help ror the burn­
lng harntet, thougb tbe house in wblcb she sat was 
ltselt tbreatened by the devourlng ftames. It's a 
ramillar story and no newepaper account or a rural 
calamlty ls complete wltbout one. 

Occaslonally lt's a ftre alarm that the brave tele­
phone girl gives and now and tben sbe flgures tn 
murder, suicide or robbery, unltormly to her credlt. 
But the typlcal plcture baa to do wlth a ftood and 
shows the herolne sticklog to her swltchboard 
whence all but her had fted, patlently pushlng ln tbe 
plugs and warnlog all and sundry of thelr perl!, the 
whlle a devastatlng wall of water rushea down tbe 
val!ey and threatens to engulf the maln exchange. 

Sbe gets a Iot ot credlt and deserves lt. She Ia a 
splendid lnstance or tbat benellcent force o! hablt 
whlch keeps the worker on the job, fa!thfully dolng 
the accustomed thlng when the need IB greatesl, 
rls lng to an emergency as part of the day's work, 
settlng aslde evcrytbm g eise. lncludlng danger. as 
comparatlvely unlmportant. Hers ls lhe spirlt of 
ftdellty to work tbat can be found among workers 
everywhere and ls not recompensed anywbere. 

True, Jim Bludsoe couldn't bavc been a hero lt 
there badn't been any steamboat. and the telepbone 
glr! cou!dn't sound the alarm I! tbe telephone had 
neve r been lnvented or bullt. Wltbout hls wlreleae 
equlpment Jack Blnna would bave remalned un­
known to tarne. The sattafactlon we feel ln the 
savlng of llfe or property by Umely recourse to any 

o! the wonders of modern Invention may weil in· 
clude a share of bonor for the original lnventor and 
the enterprlslng bullder, aa weil ao tor tbe Imme­
diate operator. They, to<>-tbe aclentlst, tbe ex· 
perlmenter, the thlnker, the dreamer, tbe lnventor, 
the manutacturer and the capltaUst, contrlbute to 
humnnity's sarety and welfare ln the course of tb~tr 
day'H work. 

A MILLION TELEPHONES. 
The otllclal enumeratlon of telephones in the ter­

rltory of tbe Centrat Group ot Deli Telephone Com· 
panles, as prlnted in a table elsewhere ln thls 
issue, sbows that on August 31. 1912, there were-
960.423 regular statlons in our system in the flv• 
states. Almost a mllllon te!epbones! 

On December 31, 1911, the number of regular 
telephones in the same area was 896,940. Tbe net 
galn for the firat elgbt months of 1912 was thereforf 
83.483, or more more than 10,000 per month. 

lt would probab•Y be a source o! some chagrln to 
the general oft\cers oC tbe flve comt,anles, lf, ;;.dth 
thls splendid star t the total ahould fall to reacb the 
one mllllon mark by the end o! the year. We do 
not belleve that lt wilL The clty of Cblcago, wlth 
its total almost touchlog 300.000, can be depended 
on to aupply trom 3,000 to 4,000 net galn per month. 
Detrolt, Cleveland, Mtlwaukee, and !ndtanapolls will 
also make good galns. But a !arge part of the ln­
crease must necessarlly com!! from tbe medium slzed 
and ernaller excbanges. Every statlon wl11 count­
and a stalioo saved ts a statlon ~arned . 

STILL ANOTHER USE. 
Some ot tbe most valuable adverttsementa art 

those whlch deve!op spontaneoualy from clrcum­
stances. Such sn advertlsement for tbe telepbon• 
has juat been provlded by a Iady in Steubenvllle, 
Ohlo. She was spendlog the a!ternoon at brldge ln 
a frlend's house, as any Iady should, when the tele­
pbone rang and her baby's nurse repeated that th• 
Infant was crylng !oudly tor lts mother and refused 
to go to sleep. Was that mother dlsconcerted? Not 
for a minute. 

Begging the lndulgence ot tbose at her table for 
a moment she took up the tdephone and dlrected 
tbe nurse to bring the baby cloae to tbe telepbone 
in her own house. Then sbe sang a Iullaby, s weet 
a.nd low, into the transmitter. and tbe Infant, rec· 
ognizlng lts mothers' volce, ceased walllng and tel! 
lnto a healthful sleep. Tben the Iady returned to 
her duty at the brldge tab!e. 

Jt ls not llke!y that any telephone commerclal or 
a.dvertislng man, howe,·er keen, would bave con­
celved tbe ldea or recommendlng te!ephone aervlce 
to provlde ror such an emergency. But who can 
Ioretell what wonders the telephone ls yet to ac· 
comJ>llsh! 

.. A company ls judged by tbe people lt keepa ... 
Tbls ls a whlmslcal reveroal of an old saylng 

and !t ls just as true in thls form aa the old. 
Every employe wbo comes in contact wlth the 

publ!c eitber dlrectly or over the telepbone ls re­
garded not as an Individual but as the company lt· 
self. To every employe Ia glven the prlvllege o! 
maklng or loslog frlends lor the company. Frlenda 
count as much ln bustness as tn soclal relatlons 
and are as Indispensable. 

Therefore, ln deallog wttb the publlc, take tho 
atutude that you are maklng a personal frlend . 

lt ls the generat pollcy of the Bell companles to , 
nn vacanci'B ln advanced poaltlons from the rann 
whenever po••lble. To carry out tbla pollcy !t Ia 
essential • at the re be material from wblch to mako 
promotlor •. Tl}erefore. when men or women are 
belog employe•l the managers or heads of depart­
ments should try to •elect tbose wbo posse88 tho 
ablllty to develop and qua ll!y for advancement. 

The annual te!epbo. 
Bell aystem ls in the 
But what ls that! Tho a u­

' · . rlhers tn tbe 
• $160.000.000. 

ot thls country durlog 1912 will . r• 
000,000, to say nothing of lhe ga.so ••.. 

hill ~J ,·, flP 

•n "I :!• •. 
;. ··ol 

the tremcndous repalr blll on the 600.000 u.. 
rolllog araund our country. ~·· 

A telephone system ls to be lnatalled in tbo blg 
penltenttary of Pennsylvanla, presumably to make 
llfe more agreeab!e for the boarders. lt is not stated 
whether or not conncctlon wiu1 the governor ot the 
state will be permltted. 

1t Ia as easy to be caretul aa careleao. L!ttie at­
tentlons coat nothing and galn everythlng. 
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WESTERN ELECTRIC TO 
HAVE PROSPEROUS YEAR 

Gross Business Promises T o Run 
$2,000,000 Ahead of last 

T welve Months. 

1-:arnlngs or the Western E lectr l<: 
Conwany conUnue to run strikingly 
close to tlle roreca st o! tlle sbowlng ro•· 
thl.s ve:ar madc soon after tbe new )•ear 
b~gan. Jt was tben tlgured tbat l!l12 
ought to yi~Jd a gross buslneu of 
someLhing llke SG7.000.0GO. Returns 
for the elghl months ended w!U1 Au· 
gust glve an Indi ented gros8 btllllness 
tor the ~·ear of approxlmate)y 
S6S,QoQ,OOQ. 

Jul)' wa.s about t hree 1>er cent. ahead 
ot tbe. &ame montb in 1911 and Auguat 
was tbree per cent. abead ol the corre· 
sponding montb a year ar;o. Tbe 
e ight months of the eurrent )"esr are 
.. tao abou~ three per cent. abeail ot tbe 
s..'\me periocl last )'t'ar. The most in · 
terestlng feature or tbe company's 
buslneas recently hns bcen the Ienden· 
cy o[ tbe Wellt to sbow greal~r actlvl· 
tv. l .. aet "'·Inter l\'as St\'ere nnd as a 
"Ons.equcnce there was a general slow· 

Discount to Employes 

\Ve have recently received 
irom 1hc American School of 
Corrcspondence a proposition 
whereby the employes of the 
Central Group may obtain 
copies of i\fc:Meen & Miller's 
new book. ''Telephony," at a 
<."onsidcrable discouni from 
thc regular price, if thcir \lr­
ders are placed t hrour;:• the 
Westen• Electric Company. 
As indicated by ::•e title, the 
book is a g~neral work on 
telcpho'>j and contains 9(5<> 
pages (scvcn by 10 inches) 
and 700 illnstratious. Its Iist 
price is $4.00, which will be 
rednccd to $2.67 to regular 
ern r loyes who wish to pur­
chase thc hook through the 
Western Electric Company in 
1he ~ante cnanner that is now 
followe<l in pnrchasing tools 
unrlcr the Tool Acc.ount. 

A. R. BON& 
H~etnUy Appolntf'd Commerctal Super•n· 

tendf'nl of lh~ Chlcaao C'ly fJl Vhilon. 

lng down or artalrs ln the s t>rlng and 
earl)' aummer. Tlle welght ot lhe ap­
proachlng barvest ls commenclng to 
<nake ltself reit an<! consequent ly Illere 
ls a greate r tendency towarda expaD· 
s lve de\'elopment among tbo3e stat~-ll 
w"st ot the Mlssls~IPt•i. 

New bus,ntPS ot the cor.nvany ts 
grcater lhan tl1e rate ot dellver lea. On 
.January 1st. for lnatnnce. unflll~d or· 
der• on hnn,l totaled SS.OOO,OOO and on 
Set>tember 1st SIO.OOO.OOO, an lnerease 
o! twent)'·fi,•e 11er ceot. Thero has 
been no radlcal ehange in tbe average 
Ievel ot prlces ror thc Western Elec· 
trle"s prorlucta rerentlr. yet tbe com· 
IHlnf 1$ now r.enl11.lng a b~tter a\·c rage 
margin of proHt than a ycar ago, due 
ehie8y to thc many lmtlrovement• 
ma~e ln both the manufartu rlns and 
administrati ve depa,-rments and to 
carefnl stucly of the prlnclples of oP· 
erattng efl\ciency and economy. Im· 
provemcnt in busin ess bos been ralrly 
~'·enly di ~trlbu ted boih tn respec.t to 
tHrltory antl nature or goods sblpped . 

t\bout S750.QOO will bc •r•enl ln erect· 
ing uew buildings at Hawtborne thl• 
yca r to H\ke 0 \'er the company·s Ne1\• 
York manufacturlng hu•ine~a. The arl· 
dlttons wtU be eontpleted in about a 
vear and are ln IIIIe wltb th e com· 
j,nny's pollcy or concentrallon o! the 
n1anuracturlng brnnrhes at Cblcago. 

Ex1>ort lmalness durlog August ancl 
the la.st elght months hM shown a rel· 
atlvely grealer lmprovom~nt tban the 
domestlc buslness.- n·all Street Jo11r· 
>Wl. Septern ber 13th. 

Seven Wenders of 
The Modern World 

RESUL T OF INTERNATIONAL 
POLL OF SCtENTISTS. 

1. Wlreles&. 
2. Telephone. 
3. Aero1>lane. 
4. Radium. 
~- A.ntlseptlcs ancl Antitoxins. 
r.. Spectrum Analysis. 
•· X-Ray. 

THE SEVEN WONDERS OF THE 
ANCIENT WORLO. 

Pyradlms ot Egypt. 
l'haros ot A lexandr·ia. 
HRnging Garden• or Tlabyloo . 
T emple o! Dlnna at .EpbestlB. 
Statue of Juptter IJy Phldias. 
Mausoleum of Artemlsia. 
Colossns ot Rhodes. 

·rhe ~plrlt ot the Scvcn Modern Woo· 
der9 ot lhe World-e,·er)' onc ot tbem 
tbe re~ull of lhe avpllcatton ot man'e 
thotlgltt to lhe eervlte or manlllod-

9 

District Collection Rating 
Auguet. I, 1912. 

·rotn.l P•r 
eut 

}'>()aillon. 
1. Wsa. T el. Co., Appleton Dl11t . . .....•. 
%. C. U . T ul. Co .• ,, nde-raon Dlet. • .•• .. • 
:J:. c. U. Tel. Co •• Columbua .DhJt •. . .. . -~ 
• · C. 0. Tel. Co .• Ttrre Haute (Hat • ••• 
S. C. U. Tel. C<> .• Chllll<oth• J) let ..... . . 
G. \Vie. T el. Co., M:adleon Dl•t. •..•. •. •. 
7. c. U. Tel. Co . . Dayton Olal ...... . .. ~ 
s. C. U. T~l. Co .• Toledo Dlat . . •.. ••..• 

1~: 8: H~ :f:f: fl::: 8:~~~:~~·&~:~::: ~: :: 
11 . C. U. T .:l. t.:o., Sprlngnelcl Dltt ..... • 
12. C. u. Tet. Co. Akron Dlat. •. • .. • .• . • 
l3. C h14:US"O Tet Co .• Chgo. Hte. Dl•t . . . • 

10 be col· 
Iee ted dur­

lngJuly. 
' $!,336 

!6,22:4 
11,2G.t 
46,146 
47.473 
43.414 
~-;'.186 
7~.950 
.it,3l1 
ZS,138 

1~9.29l 
8&,3~6 

6,51)0 

J uly ool - U npald co1· 8la• 
lt:ctlons. Aua. tat. l~cted. uo• 
$ 49,08$ I 2.0U 93.7 20,711 

33,01f 2.8<4 tl .t U.HI 
6b,067 6,892 91.1 tt,Ht 
41,137 3.850 ,0,4 17,tll 
42.636 4,"8 lit.B U,711 
38,961 3,811 lit.l II,Oit 
58,916 Ult 81.1 12,t4I 
66,197 8 ,930 87.1 25.11% 
<5.180 6.&t2 86.t U,GSI 
23.59& t .075 IIU 10.717 

108.023 19,911 83.6 41,471 
71,67& U,2;19 83. 23.l1J 

5,45! t,OGO U .t 2 ,311 

}t g~'1Ü~g~J.~~o~0So~~~erJ:~':Jn~>l1~f~~ ~ : 
IG. Chleogo Tel. Co .. Chlcar;o Dlst .... . • 

U: ·~~'::-.y.~,:~ .. c~iiJ!:"u~!!nJ!~t~~~~ :: :: 
~g: ~"~'rcaioe1T!i:·eo~:•oa~yla~i.c~.'~~::: ::: 
21. C hlcn.go Tel. Co .• t-;t.•&nalon Otst . .. . 
22. Chka~o T~l. Co., 'Voodato~k Dlat . ..• 
!!3. Ch1ctlgo Tel. Co .• ()ak l>ark Dlat • . . • 
24. Chlcago Tct. Co .• Aurora l)l_lt ....• . . • 
:?5. Chi<:.O.B"O Tel. Co .• Elgln Dllt •..... •.. 
2ß. C. u. T~l. C.o., lndlanapoUI OhJt. .. . 
%7. ChlenK"o Tel. Co., l\' heat.on Dtst. . . .•• 
28. Chl<:ago •rel. Co,, Harnmond Oltt. •.. 
Z9. •Cievelnnd 'l'cl. Co.t Clev~Land f>lst • •• 
:~o. Chl<"ago Tel. Co .• Jo11et Dlet . . ...... . 

g~: ·~r~f~a.!t~it Td~· .. cW'ase~~:~ Rl:~ ~: : ~ 
33. •Mtch. State T e l. Co·., Ml\rquette Dlet. 

~:: :~u~~: ~~~~~ ~~'- ~ö:. ~X.'"~:dt!?'Ntat: 
•QuMt~rly rent:\1 bUHng. 

dominales t he August. nurober or Popu· 
Ia• Mrrho11 ic• ma!:'~zine. Thc pul;llca· 
rlon condueted an International poll 
to determlne what \M eminent sclent· 
lsts ot the world regarded as tbe seven 
greateH modern acblevements. The 
result "'"S most loterestlng ln that. 
as H. H. Windsor, thc edltor. declares: 
"Tlu~ wond ... r ot nur n,odern wond ers 
is the thlng ltselt- nol tbe Instrument. 
To the anclen!s. a wonder had lo be 
tasblone<l wlth thc btrong arm; lts 
,-lrtucs werc chlefly those ot sl?.e and 
s tre.ngth. The modern wonders ftnd 
tbelr Inspiration lll an lmprove!llCDl 
ot human llt.,......,very human llte--and 
lheir conceptlon in mlnds, not ln 
muscle." ~:ach ot U1e modern won· 
dera ls dlacusscd ln tbe August maga· 
1.1oe. thc contrlbutlons lncluding: "'The 
Telephone." by Alexander Grnham 
!lell; '"\VIreless,'" by F . llllnturn .Sam· 
mls ; "'The Aeroplane," by Albert F. 
Zahn: "The X·Ray," by Robert Wll· 
Llams Wood ; '"Antlseptlca and Anti· 
toxlns,'" by E. .E . Hyde; "Spectrum 
AnalyJSI6." by Davld Todd; "Radium ... 
by Hcrbt'rl N. McCoy. 

Nearly 1,000 sclentlsl• ID Europe and 
Amerlca were lnvlted to pa.rUclpate 
by ballot lo the selectloo ot the onen 
'1\'0nders ot the modern world. The 
ftnal aoalyala o! tbe poll sbo"·s the ten 
subjecta hlgbeat on tbe IIst were: 
Wlrele~~a lelegraphy •.• , , .. , • , ••• ~H 
Telephone .. • • . • . . • • . . • . • • . • . . • . 185 
Aeroplane .•.•.•.•.••....••....• 1.67 
Radium . . . . . . . . . .. . . .. . . . • . . 165 
AnUseptles nnd antltoxlns . . . . .. . HO 
Spectrum analyols . . . . . . . • . . • • . • 12G 
X·Ra'· . . .... •..... , .. ... •.. ... . 111 
Panama eanal .................. 100 
Anesthcsla . . . . . . . . . . . . . . . . . . . . . 94 
Syn thetlc cbentl atn- . • . . • . . . • . • . 81 

Chlcago Methode in South Amorica. 
Tbe followtng ls an extroct or a 

~Ietter reccl,•e<! by J. Vraneck. .Pia'tlt 
Wlrc Chief, Suburban Department, 
Cblcago. from ooe M bis rormer em· 
rtloyes : 

"I ha ve re-ceh·ed thc assu rancc trom 
tbe ('resident ot this republle and the 
Mintster ot Induslrles that I will be 
!;lvcn the poslllon durlog the ronstruc­
tlon. of Governm~nt ln •pector. and 
when Onlsh ed. lhat ot Wlre Cltlet. I 
am vcry nnxloll& to maJ<e a ~ucc~ 
ot thls l!lldertaklng, ancl. knowlnc wbat 
I dn ot t.he present system. and bow 

8,69& 
27,028 

1,!H,6$8 
1.2,345 

3;~::~~ 
8,829 

37,6<8 
,,2.:.3 

3!.8!!8 
1$,307 
l 5.2;1i 

1U.&2ä 
l O,t. tS 
li.02'.. 

<3&,146 

4~~.m 
21.3M 
67.870 

118,, 86 
2l0,06f 

7,173 1,61~ lU 2.t41 
2! .&42 4,7tjä 8%. 10,147 

1.0<0, 126 230.13f SI.S 292,711 
10.0 46 !:,241 81. 4 4,031 

216,t21 6U78 80.1 6t,6~ 
26,101 r.,no 11.2 u,ll4 
6,884 1.519 18.0 1,834 

u .ooo 8,433 71.0 8:.111 
7,0$6 2.1Sl 16.6 3,123 

:!'5.019 7 • .i99 76.! t.tts 
tU33 3,880 76.& r..ns 
11 ,166 3.684 76.3 5,R7G 
96.803 SO.S" 74.7 21,0U 

7.771 ! , 6$0 73,$ 3,541 
12.51.1 4,:!86 13.6 4,141 

31!,971 UJ,3i3 71.7 f9.6S5 
18.149 1.24$ 'iO.i 1.136 

313,0l2 122:,&23 70.6 12,183 
rs.sao • 8.673 67.7 1.101 
48,351 38.89) 60. U,59$ 
61.,97 5$,9$8 52.! 24,4i4 

1 U,SO.l 1~5.2':5 4"7.8 42,416 

rar tbey are beblud thc •>·s te m ot the 
United States. I Ceel sure tbat by tn· 
tro<luclng the Ame rl ean equlpment 
and ld eu I will havc 110 trouble lo 
glvlng tbem an Ut>·l.o-date ser>•lce. 

"'A fcw months ago 1 was ln tbe 
lnterlor cons tructl ng tb~ t elephoneancl 
telegrapb llne f<>r tbe Pan·Amerlcan 
ltallw9y and bad ' 'ery good •ucceas 
wllh Amerlcan tnethodtl, whlcb brougbt 
forlh very compllme>ntary relll&rka 
front t !Je trruguay Go1·ern ment ID· 
s~etor. 

"Sbortly b~rore the line was llolsbed 
we had a severe wind otorm. vef1 
commoo here. durlng wblcb all the 
telephone llnes. ln thls d ty and tbe 
lelegrapb llne.l ln lhe countr:r went 
down, lncl udlng a new Une recent17 
construcicd ror tbe Centrat Ralh•ay. 
My line never movcd nnd v.•u ln uae 
ßvc mlnutes alter the otorm. t was 
Inside mr ·cassllta· (little bouse), a 
llhOtO O[ wl:lich ls lnci<M!ed, wbeD lt 
bJcw ove-r. Tbe tente '"'ere fouod a 
mile away; houses. trees and barna 
v.•ent down, hut the telephone Une 
s•en1ed to be all tbat WIUI Jert. 

"Agaln tbanklng you tor an1 ID· 
tormatlon you may glve me and &I· 
ways ready to reclprooate. I am, youra 
very trnly, 

"F. Landoa GodlnK. 
··v1ee Coaoul, lll'ontevtdeo, Ururua:r, 

S. A.'" 
A Valuable Suggeotlon. 

L. J,. Davenport. a ""' ltcbboard mao 
at Lltlle Rock. Ark .. ltas made a IUK· 
geatlon ih rougb the Southwe•tern Tele· 
pl1onc Neu;a wb\eb mlgbt be !ollov.·ed 
wltb t>roflt wberever I!Oiderlng lron• 
are used. Jle M)'l: 

··we have tou.nd that by cuttlng a 
rouple ot plece• of ordlnary lron plpe 
tbe length ot tbe gu rurnaccs and 
aboot two Inches ln <llameter and plao­
lng tllen> ln tbe tnrnaces where th~ 
Irons were ordlnsrlly placcd, we bad 
an O\"Cn tbat would comptetely J)rotect 
our Irons. II seems tbat the pl~& pre­
v('nt tbe corrosl•e aetlon or the n• 
au rl flame from act lng on the •older· 
ing lron9 and thue preserve tbe tln· 
nln~. 

"W(' hnc had 8\leh remarkable re­
sull o wltb tbl• ~lmpie devlee lbat I 
W[Sb lO ll&!S lt OD to the rOllt of Ibo 
boy$ who have. Do doubt, uaed man:r 
a stron~: worcl when they wenl lo aol· 
der a jur:nper aod tound tbe tln all 
burned frorn tbolr lron.a." 



to BrLL ·TELEPHONE· NEWJ 

Simultaneous T elegraphy and T elephony 
B, R. T. CLOUD, ol the 0U...0 Plut 0...-•• 

When the comparatlvely recent per­
rormance or talklng from New York to 
Denver, a distance of 2,010 mlles, was 
made practlcahle, the Pupln Ioadlng 
coll was accredlted wlth the glory or 
the achievement, and justly so, but lt 
was its adaptatlon to the phantom cir· 
cult that made the perrormance pos· 
sible, the loaded phantom belng about 
rourteen per cent. better than the load­
ed physlcal clrcuit. The princlple ot 
the phantom clrcuit, however, ls not 
new and has been known and ueed by 
telephone companles tor a nurober ot 
years, as weil as the composlte tele­
graph clrcult, whlch is closely related 
to lt. Although there are compara· 
th·ely tew telephone men that are dl· 
rectly concerned wlth thls phase ot 
the work, lt ls thought that a discus­
slon ot the princlples ot slmultaneous 
telephony and telegraphy will be or 
interest. Numerous railroads are now 
combinlng the telephone wlth the tele­
graph at practlcally llttle or no ex· 
pense compared wlth the actual bulld· 
lng ot separate llnes, and the advent ot 
recent Innovations in way of eheaper 
telegraphlc communlcaUon by means 
ot the nlght and day Ietter has made 
slmultaneous telegraphlc and tele­
phonic operation an economtc factor 
not to be overlooked. 

The appllcatlon ot the prlnciple ot 
these clrcults whlle simple, smacks 
somewhat of necromancy to the unln­
itlated, especlally where coupled with 
silch a term as a phantom circuit. 
However, such ls not the case, and the 
circuits sbould be easlly und'erstood 
by anyone having any conceptlon 
whatever regardlng the acUon ot elec· 
trlc currents. 

To understand tbe principle ot such 
circuits, the operation ot the repeat· 
ing coll must llrst be understood. A 
typical symbol drawlng ot the repeat· 
ing coll is shown in Figure 1. This 
coil essentlally consists or two wind· 
tngs on one tron core, tbe core being 
in the form ot a closed ring. A cur· 
rent tlowing through elther wlndlng 
sets up llnes of magnetlsm, common­
'!y called llnes ot torce, In the core or 
the coil; these llnes ot magneUe torce 
being proportional to the cu~rent tlow­
lng through the wlndlng. Any change 
in the quantity ot the current tlow­
lng in one wlnding will theretore 
cause a consequent proporttonal 
change in the magneUe lines ot torce 
in the core. The tluctuations ot the 
magneUe lines or force in the core set 
up currents in the opposlte coll, and 
these currents are proportional to the 
change ot tbe magneUe llnes ot torce 
in the core. It ls to be noted that the 
secondary current set up in the second 
wlnding is caused by cbanges in the 
magnette lntensity, and consequent!Y 
when the current flow in one wlndlng 
ls constant and does not change, there 
ls no resultant current tlow in the oth­
er windtng; however, talktng or rtng­
lng current, wbich is alternatlng in 
character and is in tbe state ot con· 
stant change, is reproduced in elther 
dlreetlon by the repeatlog coll. Flg· 
ure 2 sbows. a telephone Une wlth a 
repeatlog coll at elther end. Here an 
alternating current originattng at one 
end ts reproduced at the other end. 

'Vith an arrangement as shown at 
Figure 3, current impressed on the 
coil A and flowing througb the wlnd­
lng does not magnetize the core as the 
current dlvides and fiows in two dt­
rectlons through the wlndlng, and tbe 
magnette tendencles oppose each other 
and are balanced; consequently tbere 
ts no cbange in the magneUe lines of 
force due to tb1s current, and no re­
sultant current ts set up tn wlndtng 

D. A cbange in a current tlowlng in 
winding D will, however, cause a pro­
portional change in tbe magneUe 
llnes' ot torce in tbe core, whlch will 
tn turn cause a proporttonal flow of 
eurrent througb tbe other windlng 
and through branches E and F, but 
not through the battery clrcult ABC. 

Thls principle ls used in the simplex 
telegraph clrcuit whlch ls shown in 
Flgnre 4. The core o! the repeatlng coll 
ls Jett out ot the drawlng tor the sake 
ot simpllclty. With thls arrangement 
telepbone conversatlon can be held be­
tween A and B and at the same time 
telegrams transmltted between C and 
D, netther telegraph nor telephone in· 
tertering with tbe other. The tele­
graph current spllts at tbe repeatlng 
coll, one-half going to each wire, so 
tbat in reallty tbe two wlres are used 
as one and the ground is used as tbe 
other slde ot the telegraph clrcult. 
The talklng currents, however, circu· 
Jate, the current on one wire going in 
the opposlte directlon to that on the 
other. 

By comblnlng two or these circults 
and substltutlng telepbone tor tele­
grapb, we obtatn an arrangemPnt as 
shown in Figure 5. With thts ar­
rangement two telephone ctrcuits are 
used to obtain a tblrd. The clrcuit A 
to B is known as a phantom <ircult, 
and conversatlon can be held on thls 
clrcuit, wltbout lnterterence, at the 
same time as the outside or pbyslcal 
rlrcuits are in use. The phantom ctr­
cuit ls from tltteen to twenty per cent. 
more emclent than the physlcal clr· 
cult on wbich lt ls bullt. 

For the proper operatlon ot a pban· 
tom clrcuit lt is necessary tbat all 
tour ot the wlres on whlch the clrcuit 
is bullt up be of tbe same reslstance 
and that the insulatlon Jeakage be at a 
low polnt. Varlous methods have been 
used for balancing agatust unequal re­
sistances and tnsulatlon leakages, but 
none has proven to have been very 
satlsfactory, and to get good results all 
wires should be ot the same material 
and size and the llne should be in llrst 
class condition. 

Prior to the advent or tbe phantom 
circuit cross talk and inductlve noises 
on Unes bad been cared for by revers­
ing tbe sldes or the llne at stated in· 
tervats in the manner shown by Fig­
ure 6. These reversals are called 
transpositlons, or phystcal transposi­
tions in tbls particular instance. Thill 
arrangement when a sum.ctent nurober 
ot transposltions are cut in their prop­
er locatlon·s along the line prevents 
dlsturbance by presenting the two 
sldes ot the Une alternately to the 
cause of the dlsturbance, tbus neutral­
lztng electrostatlc and electromagnettc 
tnductlon. 

Agaln reterring to Figure 5, you will 
see that tbe phantom in reallty uses 
the two sides of a physlcal Une as one 
wire, and although transposittons may 
be cut in the pbyslcal clrcuits the 
pbantom would sti11 be suscepUble to 
both electrostatlc and electromagnetic 
disturbances. To overcome this both 
sides of one ot tbe physicals on which 
the pbantom is bullt are transposed 
wlth both sides or the otber physlcal 
clrcuit. Figure 7. B and D show phan­
tom transposttions and A and C are 
physical transpositlons. 

There ls another method ot working 
telegraph on telephone llnes, which ls 
used more especially in large offices 
and ls known as composlting. On 
composited Unes both wlres of tbe 
telephone ctrcuit are not used as a 
single telegrapb clrcult, as in the case 
o! the simplex method, but a separate 
tPlegraph clrcult is worked on each 
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olde ot the telepbone Une. The clrcnll 
arrangement ot a compoelted telephone 
Une ls sbown in F lgure 8. To prevent 
nolse on the telephone Une the tele­
graph ls lntroduced througb a retarda· 
t lon coll whlch smooths out the tele· 
grapb current so as to prevent any 
high trequency elfects lndueed by the 
make and break ot the telegraph cur· 
rent lrom dlaturblng lhe telephonlc 
balance and a eondenser ls br ldged to 
ground abead or the retard coll so as 
to prevent stalle dlsturhances. The 
telegrapb c urrent Ia prevented rrom 
entering the telephone apparatua by 
condeosers, whleb are cut ln between 
tbe llne and the centrat ol!lce equlp· 
ment. 

The ordlnary low rrequency ringlog 
current would dlsturb thc telcgraph 
Instruments or a composlte set, caus­
lng them to chatter, so a speclal riog­
Ing apparatua haa been devlsed ror 
ringlog on composlted llnea, tbe prln· 
clple or whlch Ia that a high rrequency 
current Ia Uf!ed tor signallog between 
statloos. Thls high frequeocy current 
changes dlrectloo ao rapldly that tbe 
comparatlvely alugglsh te legra1;b in· 
struments do not respond, but a bowl­
er or speclally constructed relay at tbe 
rar end or the Une ls actuated , and 
cootrolo a algnallog mechanlsm •o 
tbat the operator ls ' loformed that 
some ooe l.s ringlog on the telephone 
Une. 

Thls speclal ringlog apparatus Ia 
also used wlth some phantom repeat· 
log colll deslgned ror blgh talklog 
elllclency, whlcb makes ringlog througb 
them wl tb tbe ordlnary low rrequency 
r inglog current practlcally Impossible. 

Tbe phyalcal llnes on whlcb a pban­
tom clrcul t Ia made up may also be 
composlted and by " 'orklng quadru· 
plex telegrapb on eacb leg lt Ia possl· 
ble ror nloeteen palrs, or a total of 
thlrty-elgbt persons, to communlcate 
wlth each other wlthout anr one patr 
lotortering wlth another . Wlth tbls 
arrangement there are thlrty-two tele· 
grapb operators and stx telephone 
users. 

1t ls also posslble to work telegraph 
on loaded clrcults pro,•lded the tele· 
graph curreot ls Jlmlted to a low flg· 
u re so as not to atrect tbe loadlog colls. 

The above ts an outllne or the prln· 
clples or all the preseot commerclal 
m etbods or elmultaneous telepbone and 
t e legraph systems now ln . use. altbougb 
the detalls may be varled sllgbtly ror 
different Installations in actual serv­
lce. 

Durlog the year 1911 Major George 
Oweo Squter, or the United States 
Army, dedlcated to t he publlc a multi· 
plex telephony syetem wbereby a nuro­
ber of telephone meEaages mlght be 
sent over a pair or wlretl a t the same 
time. In thls system tbe telephontc 
fluctuatlooa ot current are lmpres~ed 
upon high frequoncy a lternatlog cur­
rents, wbtcb are ln themselves beyond 
the range or audlblllty, and tbe re­
celvlng ends are attuned to the vaflous 
fundamental rrequeocles or these cur­
re nts. Tbe sys tcm as rar os the wrlter 
can ascertaln has never 1Jeen tt!"=ed on 
<>ommerclal ltnes. --------

WHO, INO.EEDl 

Would Blame Thlo lmpatlent Sub­
ocrlber for Hlo Natural 

Anxlety. 

The ron~wlog ls an nact ropy ot 
a Ietter recelved at the exchange at 
Ann Arbor, Mich.: 

l f later l<each 
J une 18. 191::! 

Our tone: no 018 l 1 & 3 ehort ts outa 
orde r lt UOIJ tho ltl hAre aprlng wa• 
catched over the t ransmltf' r bobln, cause 
1t dont cllck ln your ear wben your ll~nf'n 

~~:h ·~rr~~.'J' ~~ gn(':. >'1" u~0d:::.~:n "rn ~ 
round o bout wRy that 2 of our neaborR 
are a t oute ovt!r a ft11y. nnd we are 110me · 
wbat •nxu• a s 10 how the mater ls tbt 
u p. Youn ln ha•te, 

For hl• ma.. She I)Ayat'h;""tone bltl. · 
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PUBLICITY VALUE OF 
BAD SLEET STORM . 

Quick Restoration lmpresses People 
and Liberal Gain 

Results. 

Wbeo tbe old Creek pbllosopber , or 
whatever lt waa, dellvered bimself or 
the proverb, "lt's an 111 wlod . that 
blows nobody good," he scarcely aup· 
poeed that hle saylng mlght be ap· 
plled to a sleet storm, tbat bane or 
the telephone man's exlstence. But lt 
appears tbat thls mlracle bas hap· 
pened In Green County, 111. 

Tbe sleet etorm ot March 20, 1912. 
a•most totally destroyed tbe outside 
plants of the Centrat Union Telephone 
Company ln Carrollton, Wblteball aod 
Roadbouse. 111. Wltb characterlstlc 
energy the plant rorces realored serv· 
Iee and wlthln a abort time practlcally 
r ebullt the excbangea. The aubscrlb­
ers watcbed tbese proceedlogs wltb ln· 
tere•t and were partlcularly Ioterested 
ln the lmproved grade or aervlce ren· 
dered. Tbey also appreclated tbe er­
rorts made to secure new •ubscrlbers 
and thereby Iocroase the vahle or all 
tbe telephones. 

Slnce April t at a galn of 600 aub­
acrlbera ba• been made lo tbe tbree 
placeo. Aboot 300 of th...., were "' 
cured ln Carrollton, maklng tbe total 
IIst at that polnt about 900. 

Tbe commerclal men, whoae por· 
tralts are showo on thls page, have 
been actlvely presentlog tbe advaot· 
ages of Bell servlce to the people or 
Green county, and thelr elforts have 
large!y contrlbuted to the results. 

ANOTHER "EPOCHAL" OISCOVERY. 

Loud Speaklng Telephone lnvented by 
Engllohman Sald to Perform 

Wondera. 

A telepbone that promlsea to fulllll 
some of the Utoplan propbecles o( Im· 
aglnath·e noveltles- a t elepbone that 
talks to you clearly and dlstloctly aa 
you stt mouon ,ess tn your cnatr- ts a t 
present worklng ln a bulldlng, not a 
stone's tbrow from Plccadllly c lrcua, 
London. Tbe preaent need ror speak· 
lng-or oboutlng-<lown a mouthplece 
will be obvla ted by tbe oew loud-talk· 
ing telepbone. You will be able to 
walk about tbe room and talk ln ordl· 
nary conversatlon tones. or even a 
whlsper. A llttle Instrument llke a 
bell-pusb collects and carrlea your 
\vords. and the person to wbom you 
are talklng-wltbout taklng up a r&­
celver. wltbout liftlog a ftnger-hears 
you as dlstlnctly as though you were 
only a yard away. Your votce comes 
!rom another ll ttle plece o! apparatus 
- a box with a perforated openlng­
and when that apparatus Ia flxed ln 
the wall. so that only thd openlog Ia 
visible. one ls ready to bel!eve tltal 
thc babble machlne, born ln the Im· 
aglnation or H. G. Wells, has b•en 
made real a century too soon. T he 
Inventar or the loud-talkln!< marh tne 
ls W. Kennedy-Daurle Dlckson. wbo 
rar many years was one or Edison'e 
helpers. Recently he gave a group o! 
newspaper men an opportun lty to test 
bis im·entlon. A report•r otood ln 
one room. wltb the lltlle pusb-button· 
llke apparatus vefore hlm on 8 table. 
and in another room some dlstance 
a\\·ay, Mr. Dlckson or hla a sslstant 
s pokP. s houted and whlspcred as they 
mo\•ed about. A whi~per u ttertd flve 
or slx ya rds away from the t ran~mlt· 
ter came as clcarly as an ordlnary· 
speaklng votre in the same room. So 
greatly ls the sonnd of tne volce mag· 

COMMERC IAL FORCE. GREES COUNTY. II.L. 
Lert to rtght- Willlam WIThlte commercla l a~nt, Carrollton ; F. E. Speekman. 

commerdaJ ogent, \\'hltehall F. n.. Jarboe. commcrdal ma.no.K~·r. Carrollton, 
Roodhouse nnd \Vhltehall: L. F. Ncal. commerclal agent, Hoodhouse:. 

nlfled that tbe ordlna.ry tones, spoken 
closely lnto the recelver , as wlth tbe 
ordlnary telepbone, seemed llke a dear­
enlng sbout to the 1\stener ln the otber 
room. The new telephone as yet bas 
not been t r led. only over comparath'e­
ly shor t dlstances, wlth tbe ldea or 
provldlng a perrec t meana or lnter­
communlcatlon rrom room to room tn 
u tt1Ce8 or ractorles. But Mr. DlCKSUu 
cla l108 that there ls no reason wby tbe 
loud-talklng telephone sbould not be 
used over any dlstances. Means a re 
provtded to tncrease or decrease the 
oound or the volce as lt Ia t raosmltted 
tbrough tbe oew telepbone, aod there 
Ia no reasoo wby a publlc apeaker 
should not barangue a ball run of 
people wlthout movlog rrom bis Oli'D 
flreslde.-Tenne.ean.. Nastvllle, Tenn. 

Eon'Oa's NOTE.- E very rew montho 
announeement ls made tbat a marvel· 
oua mtcrophone or some lmproved 
form ot transmltter has been devel· 
oped, but these Inventions bave in· 
varlably talled to show any merlt 
wben subjected to tbe acld Lest ot use 
under practlcal condltlons or tel­
ephony. 

ALSO IN KENTUCKY. 

Telephone Conoolldatlon Started Un· 
der N.ew Utllltleo L;aw Recently 

Paued. 

Wlnchester , Ky., tbrough tts City 
Councll, has autborlted consolldaUon 
ot the two telephone compaoles oper· 
atlng ln Wlnchester lnto one, under 
tbe provlolons of tbe Wllson blll 
passed by the last legl.slature. Tb• 
proposltlon to consolidare the two 
compaoles already bad the backlog or 
tbe Merrhants' Protectlve Assoclatlon 
a nd lbe Wlnchester Commerclal Club. 
and lt now goes to tbe Rallroad Com· 
mlsslon to approve, tbough the Gover­
oor and Attorney General will be con· 
sulted and told ju!l what tbe consoll· 
dntlng means. l! the propooll lon ls 
flnally appro\'ed by tbe proper autborl· 
tles the plant ot tbe Hon>e Company 
will probably be the one that ls oper­
a ted. os IL ts ln the heller condlt.lon 
or the two. The plant will be run 
un<ler the provlslons or the prcs ent 
!rsnchlse. whlcb Ia for twenty years. 
and lt ls estlmated that the cltlzens 
ot Wlnrhester and Cla rk Coun ty will 
save npwards of $5.000 a year t brough 
the ellmlnatlon or 8 dupllcate tele· 
phone eost. Other rllies. l t ls said. are 
se•klng to get rld o! th• douole tele­
phone system, among tbem Shelb>·· 
l'Jllr. while bnl one system has bren 
carrled on In R iebmond and ~lt. Ster· 
llng ror years and they have derlined 
10 permit anothcr to enter. l t ls thP 
polk)' o! the promot_.s of the ronsoll· 
datlon that the widest publlrlty be 
g h·en thelr operatlons. and for tbat 
r .:-aFon the GovPrnor and Attorney 
Goncral wl.l be ronsu lted. though the 
law does not requlre lt. 

STARRED A8 FOOTBALL CAPTAIN 

8. W. Tralford Headed Harvard Nlne 
ln Euly Nlnetleo and Won 

High Praloe. 

1t was ve ry oeldom that B. W. Trat· 
Cord, wbo recently reslgoed as vlce 
presldent or the live telepbooe eompa· 
nies of the Central Group to become 
vlce preoldent or tbe Flnt National 
Bank or Boston. coutd be lnduced to 
talk about h la !ootball honors at Har· 
vard, hls modeaty on tbls subject be­
log weil known. Thla never pre~ented 
h ls as•oclates belog aoy tbe Jess lnter­
eated, bo .. ·ever. 

C. L. Boyce, plant ooperlntendeot ot 
the Mlchlgan State Telephone Com· 
pany, whlle looklog recently tbrougb 
an old bound volume or Harper' l 
W cckl!l. belonglng to a nelghbor. waa 

..... 
' 

B . W. TRAFFORD. 
Afl: he oppeared whlle Captaln ot nanard 

E lev&n. 

dellghted to rome across a plcture or 
the former \'Ire preslden l in hls light· 
log rega lla. Thls plcture ls herewlth 
reproduced. lt ls one or tbe lllustra­
tlona to an arttele on rootball by Wal· 
ter Camp. aod was publlshed a rew 
weeks be fore the Yale-Harvard gamc, 
in whlch , alas ror the slde on whlch 
our sympathles ohould real lttcldental· 
ly at thls partlcular moment, Harvard 
fa IIed to score. 

However . B. "-'· Trafforrl's reputatlon 
as a footbaU pla)•Pr was wlde at th ts 
time. l'ot only bad he bern srouslog 
~ttentlon by hl• pl!ly on the tcam dur­
tng the t wo yearo whlch elapse_d bf'­
l"-'PeO ente ring Han•ar1 and bcln g 
chosen captoln. but even wblle at Phll· 
llps Exeter Arade my at exeter. N. H .. 
he bad brcn mar kPd as a !uture Jcoader 
by exper t obt~rvtrs. 

To Study Methodo. 
The G~rman postoffif"C departm<'nt IR 

sendlog three olnrlala to the l 'nlt•d 
StatPs to study Amerlcan t eleilhone 
metbods. 
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BEATS WESTERN 4 TO 2; 
CHICAGO WINS FINAL 

Joe Bradshaw T oys with Champions, 
While Capt. Driscoll Poles Horne 

Winning Run. 

The Cbtcago Telephone Company 
beat the Western Electrlc, September 
7th, an Hawthorne Fteld, by a score of 
4 to 2 !n the ftnal basehall game of 
the aeason. 

Th!s was the Commerc!al Leaguo 
game postponed from June 29th, and 
was the ftrst game whicb the Western 
Electric champions have lost tbis 
year. 1t did not attect tbe ftrial stand· 
!ng of the two teams for tbe Tele· 
phone Company was already secure ln 
second place, but owing to the long­
standlng rlvalry between the compa­
nies, !t was full of !nterest and was 
hotly contesied tbroughout. 

The crowd numbered 2,000, and 
was strongly in sympatby with the 
home team, uslng nll tbe noise-mak­
lng expedlents of the expert root­
ers' repertoire to encourage thelr fa· 
vorltea and dismay the enemy. 

Joe Bradshaw, the "big leaguer," 
saved the day for tbe Telephones. 

· Tbis was bis ftrst appearance in tbe 
box rar bis own team tbis year, as bis 
otber engagements have bad bim Ued 
up all summer. After bis maste rly 
demonstratlon in tbis game, nobody 
doubts !bat wtth bis belp, tbe pennant 
could oave been won bands down. lt 
would bave been l!ke taking candy 
rrom a ch!ld tn put Bradsbaw up 
against the Westerns rar a fu!l game. 
Captaiq Driscoll obowed bis sports­
mansbip by playing out bis string of 
regular pitcbers ftrst, and glvtng tbe 
cbamplons a cbance. At tbat bis team 
held t heir own, played a fterce up-h!ll 
r;ame, and was lnvlnctble in the 
ptnches, whlch were frequent and 
halr-ralstng. 

The Weeterns scored one In the sec­
ond and Cblcago came back wlth one 
!n tbe fourth. In tbe ftfth, tbe Manu­
facturers agaln took tbe Iead, but ln 
the seventh, tbe Operators agaln tled 
lt up. Then Bradsbaw clamped down 
the Iid on the Electrlcs with live 
otrlke-outs. whtle Carney htt and Drls­
coll scored blm ln the eighth, and 
agaln in tbe nlntb McConnell blt and 
Bradsbaw bimself scored htm with a 
two-bagger. to make lt perCectlY sate. 

The wlnners bustled every rotnute 
and never overlooked a bet. Dris· 
coll's single ln tbe fourth was ttmely, 
afte r HlU!Sett's two-bagger. In tbe 
oeventb <>nannon got bimself hlt. 
"Stubby" McConnell sbrunk bimself 
even shorter and eamed a pass. and 
Delaney came tbrough wttb tbe neces· 
sary sacriftce. Carney in tbe elgbth. 
playing olf ftrst and Hasset! at tbe bat 
undoubtediY worrted pitcber Bryant 
enougb to give Drtscoll a better 
chance. 

Tbe game was so late tbat tbe sun 
was low and Bill Kinsley in Jett fteld 
couldn't see a tbtng. Rehor's fty 
dropped at bis teet for three bases 
and Bryant'B went for a home run, 
whlle rtora's hlghboy in tbe eigbtb, 
wblcb Ktnsley got bts hands on atter 
a run, was tnvlsible most of tbe "•ay. 
However, tbe Westerns bad the sk!!l 
to put them over tbere. so glve them 
thelr due. 

tn tbe sixth Drlscoll stumbled twtce 
on the rough ground, gotng after 
. Farmer Froltck's fty, but he ftnally 
made thA pinch. 

Delaney bad the true fightlog spirlt 
and kept the runners guessing. He 
rot rour or them all told. three a t sec­
ond and one at flrst. One throw was 
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CffiCAGO TELEPHONE TEAM DEFEATING WESTF.RN ELECTRJC. 

low, but McConnell made tbe perfect 
pick up. 

Even in the thlrd when the West­
erns got three htts, they couldn't score, 
u Husett and Schuler each made a 
llgbtntng peg tn tbe plate, cutttng 
down Bryant and McCann eacb within 
a toot of vtctory. Tbls same "Crab" 
Bbuler pulled a ntce double play tn 
tbe second on Froltck and Grabow. 
Tbe only other double play of the 
year by the way, was also made by the 
Telephone team agatnst tbe Westerns. 

Th!s v!ctory was part!cularly t!mely, 
as tbe Westerns bad won the track 
meet earller in tbe day. "Honors 
are even" was tbe generat verdict at 
tbe close, and good fellowshlp between 
tbe two brancbes of tbe business was 
closely cemented by tbe even break. 

The basehall season of 1912 bas been 
tbe most successful in tbe Telephone 
Company's history, tn sp!te ot bad 
luck. It bas been marked by serlous 
Ietbacks and even dtsasters. Sam 
Babcock's broken leg, Stewart's broken 
thumb, Driscoll's lllneBB and Brsd­
shaw's abaence, were dlscouragements 
a'ptenty, and tbe lluke loss of the flrst 
game gave away a handicap from 
whlcb tbe team never recovered. Tbe 
rain on June 29th prevented an al· 
most sure wln over the Ieaders, and 
mlgbt bave changed tbe season's re­
oult, but taktng lt all ln alt, tbe Tele­
phone Company roay weil teel proud 
ot lts team. and may Iook torward to 
a blgger and tuckler season next year. 

The SCOI"e: 
C. T. Co. A.B. R. !B. P.O. A. E. 

Schuler, 88 ... ........ 5 0 0 4 4 0 
Carney. 3h.. . . . . . . . . . 4 1 1 0 1 1 
Hassett. lh . . ... ... .. 3 l 1 11 1 0 
Drt~col1. ct .• . ...... . 3 0 3 2 0 0 
Klnsley, Jf.. ......... 4 o 0 0 0 1 
Shannon. rf .. .. • . . .. 3 1 1 0 0 0 
McConnell. 2b . .. .... 3 1 1 1 0 0 
Dela.ney, c ... .. . .. .. . -4 0 0 9 4 0 
Hooker. p .. ..... .. .. 2 0 0 0 Z 1 
Sa\•age. p ........... 1 0 0 0 0 0 
Bradehaw , p .. .. .. .. 1 0 1 0 0 0 

314827123 
W. E. Co. A.B. R. IB. P.O. A. E. 
McCann, lt. . . . . . . . . . 4 0 3 1 0 0 
Daes. rf ... ....... ... 4 0 1 1 0 0 
Ko lar, 2b ..... . ...... 3 0 0 0 2 0 
Hora, as ...... . ...... 4 0 0 4 3 0 
F rollck, cf ... . ... .... .1 0 0 2 0 0 
Grabow. 3b ......... , 4 0 1 2 1 0 
.Jef~ek , lb ....... .... 4 ! 1 8 0 0 
Rehor. c ... . ......... -4 0 2 SI 1 & 
Brya.nt, p..... . . 3 1 2 0 3 0 

33 2 10 27 10 
12345G7 89 

C. T. Co.. ..0 0 0 I 0 0 I 1 1-4 
W. E . Co ...... 0 1 0 0 1 0 0 0 0-2 
Two~base Hitt!l - Httl!lsett. Bradshaw. 

Three -ba.se Hlt- R ehor. Horne Run­
Brynnt. Double Play-Schuler- Hauett. 
fflt b y Pltc:her-BY Hooker, 1: Bryant. 2. 
First o n ßa.lls-Hooker. 1; Bryant, 2. 
Struck Out- By Hooker. 2; Bradshnw. 5: 

g:~~~~~- 9. Tlme-Two llours. Umpire, 

Final Standlng of Teamo in Commer­
elal League. 

W on. Lost. Pct. 
Western Electrlc Co . .... . . 13 1 .929 
Chtcago Telephone Co ... .. 11 3 • 786 

~~~:"fl':is .. cö::::::::::: i ; :~n 
Commonwealth Edlson Co. 5 9 .357 
Publfc Service Co .. .. ...... 4 10 .286 
FuUer & Fuller . . ... .... ... 2 12 .143 
City Hall Co .. ... .......... 2 12 .143 

Battlng Averageo. 
A.B. R. H. T.B. Pct. 

Bradehs. w • . . . . . . • . . . . 1 0 1 2 10(10 
Gllteather . , ... , . . . .. 26 16 U 26 .538 
Dtllon . .. .... . ....... 2 1 1 1 .500 
Drlecoll .............. 29 10 11 15 .379 
Klnsley ........ .. .... 31 11 11 17 .355 
8tewArt ... . . .. ... .... 27 3 9 10 .333 
Margraf . ............ 3 0 1 1 .333 
Schulet ......... . .... 45 13 l.f 16 .311 
8hannon ............. 29 9 8 16 .2j6 
Hassett .... . . .. .... .. 47 l1 18 ~~ .261 
Babcock ...... ....... H 7 11 12 .250 
Delnney .......... . ... 21 fi 6 8 .238 
MeConnell ........... 24 9 5 s .ZOS 
Savage ........ .... .. 12 2 3 6 .177 
Otrney ... . ... . . . ... . 9 1 1 1 .111 
Hooker . .. ........... 24 4 2 2 .0!13 

Total Tlme.s at Bn.t-374. 
Total Numher of Runs-lOS. 
Tota l Number of Hlts-114. 
Average Team Per Cent-305. 
Opponent!!:' Runs-50. 
Opponents ' Hlts- 9.1. 

Fielding Averageo. 
P.O. A. E. 

Margraf. 2b .....• . ... .. ... 0 1 0 
Stewart, c .. .............. 59 7 l 
HRBsett. lb .... .. ......... 85 4 2 
Drtscoll. rt .............. . 19 S 1 
D ela ney, c ...... . .... .... . 35 6 ., 

:!fn~?~;,e~L~~:: ::::::::: :~: ~ f 
~~~~.e;: fb·. :3t,~ : .... : : ::: : ~ ~ ~ l 
Ba.bcock. lf ... ..... . .... . . 11 ! 1 
Schuler. 3b .. .. .... . . .... ~·t :-r. r, 

gr~~~~ih"er.r~~:: ........... lf 1~ 4 
Bavnge. p..... . 1 '8 :\ 
Brad~hR.w. p. . .. 0 0 n 
Dlllon. p.. . . . 0 0 0 

TIE TO BE PLAYED. 

Pct. 
1000 
.985 
.~78 
.9SI 
.953 
.95! 
.941 
.9~7 
.933 
. 929 
.~04 
.8~7 
-~•o 
. 700 
,()!'ln 
000 

Eiementa Have He.-etofore Seen Un­
frlendly to Equlpment and 

tnatallat!on Teams. 

The Equlpment and Installation 
teams ln tbe Plant Departroent 
League, Cblc.ago, are now tled for 
ftrst place. Two attempts have been 
made to play orr tbe tle. but in each 
case raln lnterfered. A ftnal book­
ing has been made for October 12th 
at 2 p. m.. wben tbe tle will be 
tougbt out. The contest will be 
otaged an the dlamond at tbe Ameri­
can Glants' Park, Thtrty-nlntb street 
and Wentwortb avenue. Tickets sold 
ror eilher of tbe other two Saturdays 
will be bonored. 

WESTERN ELECTRIC WINS 
MEET; SCORE 85 TO 50 

Exciting 'Gontests and Big Crowd 
at Field and Track 

Events. 

ln the s econd and last dual track and 
fteld meet of tbe season, held at Haw· 
thorne September 7th, the Western 
Electric team defeated the Cbica.go 
Telephone team by a ocore of 85 to 
50. 

The eleclrlc company's represeota· 
tlves went lnto tbe Iead at tbe start 
and wlth the bolding of every event 
they increased tbelr margln. The con· 
tests attracted a crowd o! 5,000 sup· 
porters ot both teama. aod every time 
the wlnnlng athletes breasted the taJ)t' 
they were glven rounds ot cbeers. 

Doyle Lea dlng Point Wlnner. 
J. J. Doylc, the versattle atblete ol 

tbe wlnntng team, was tbe etar per· 
forroer of the meetlng. He ocorcd tlf· 
teen polnts by vtrtue ot vlctories ln 
the nlnety yard low burdles, half mlle. 
and two rolle runs. In addltlon he ran 
a good race ln tbe half mlle relay. 

As tbe track is small, elgbt laps to 
tbe ml!e lt was Impossible rar tbe con­
testants to make last time, but most 
of the races were keenly fougbt and 
the performancee showed tbe results 
of hard tralnlng. W. E. Rohsan of tbe 
wlnntng team was the only atblete to 
eslabllsb a new track record. He ran 
the furlong ln : 25, closely preseed 
every step of thc way by Brown. Rolr 
son bad the pole and won by leas than 
that advantage. The former mark wu 
:25 2-5. Rohsan also won tbe century 
araund one turn ln : 10 3-5. H. A. 
Klrkpatrick of tbe Western Electrtc 
Company won the seventy-ftve-yard tat 
men's race ln tbe fast time of :09 4/5. 
and tbe Western ~ectrie company 
team won tbe tug of war in straight 
pulls, Chicago. however, maktng a 
greatly tmproved sbowlng. Netther 
time could tbe Western galn more 
tban two Inches. 

Bensan lost tbe shot put on the very 
last trial. by a margin or a few Inches. 

Joe Brown was the maln wlnner 
for the Telephone team, secur!ng 
Courteen points. Dagenbardt bad a 
bad ankte, which lost hlm the medal 
ln the b!gb jurop. 

Summariet of the Meet. 
90 yn_rd low hurdJes- Won by Doyle. 

~~~t;,r~e:~~~tt~o~:~~0W"e!{~~~e~ter11~: 
thlrd. Time. :11 4·~. 

90 yard high hurdles- Won by Wolber. 
;h~~t:.r~e~~~~lri.fim~l~~· 8~~1cago Tele-

er~00Efe~~lg:aa~~:n~nc~1c::obs~~ie~~~~~ 
second; Patterson. Western Electrlc, 
thlrd. Time, :10 3·5 . 

Fnt men's race. 75 yards-Won by Klrk· 
patrlck, W estern Electrlc : Ada.mson. 
Wes tern Electrlc. second; Slmons . Chl-

caf2~ ;.~;Shd~eh_:~gn ~lmReOb~:n~-~est-
trn P.lpc trlc : Brown, Chfcago Telephone, 
IH ... _nutl . O:ly, Chlcago Telephone. thtrd. 
Tlme, !.: •• 

T:I~~~Ö~~,'1 r~-~(t:"~':,.b\v~:~';~· ~~~~~ 
second : II '' "<"r, Chlcago Telephone, thtrd. 
Time. :68 1-.-•. 

El~~~rt~~r~a~~~il. ~~r('a~~ ~r~~ho~e~·!~~ 
ond: Klrby . \Vestern 1:':1 

.. e trk . thlrd. Tlme, 
2:13 1-6. 

trf~:11ß~~~"i\,:~~r~YE~~~1C. '~;~~~f!~n ~!~t~ 
\Ves tern Electrlc, thlrd. Time. ; I.) ::-6. 
Et;~~~c~i~n~~~l~h)~n~~ ~fe1;ho':e~8~:~~~ 
ond: Klrby. Western Electric, t.hlrd­
Time. 1l :34 4-5. 

Pole vault- Won by Ml11er. Western 
Electrlc: Dick, Chlc..'\go Telephone. sec­
ond: Sears. Western Electrk. thlrd. 
Helght. 10 feet 6 Inches . 

St"andlng brond Jump- W on by Benson. 
C hlcago Telephone: Gennerman. Weetern 
Electrlc. second; Cox, Vlestern Electrlc, 
thlrd. Dfstnnee. 9 feet 9 Inches. 

Shotput. 12 pound11-Won b,.• Relch, 
~·estern Electrlc; Ben!lon. Chlcitto Tele­
phone, second: Allen. W e!!tern Electrlc. 
thlrd. Dlstance. H feet 31h tnches. 



Runnl~ h1Sh junl~Won_ by Cox-. 

::.:~t:,rn .~~~:lc~~~~~~· c~~~~o ~:::: 
Ph:~~n~~~rdbro!!tf~~;_ '*e~n 8 ~;c~~~ton . 
Cbjca.go To,J(!phone; O'BrJeo. W estern 
Elettr.lc, aecond: Gueth. Chicago T('le · 
phone. thlrd. DhttAnce. J 9 tee t 6 tnchee. 

Tue of war- Won by Western Eiec tr·tc 
ln 1tralght pulle. 

Relay racc, half mlle-Won by Wu tern 
t~lectrlc (Robt~on. Luusenhop, Doyte. PAt­
t erson]. Time. 1:44 3· 5. 

Glrlo Wln; Partnero Lon. 
Agnea Long or tbe Contra! Division. 

aod Helen Freund or tbe Legal De· 
partment, easU:v won tbelr matebes at 
the Western Electrle conrta on Sep· 
tember 7th, and Miss Freund and 
R. 0. Turvey also woo. 

H. W. Turver beat C. N. Welr ln 
lhe men's slngles. All tbe res t or 
lbe matcbes weut to tbe Western. 

Captaln "Jack" Rlddell organlzed 
thc tennla tournament, and tbe fair 
sbowlng or bis puplla dld blm credll. 

Prevcntion of and 
Fint Aid in Acc:idents 

Wherever tbere are large numbers 
ot employes engaged ln any undertak· 
lng. v.·betber they be in large or amall 
groupa, lt IS Ot COurse realized lbat 
accldenta will occur. Reallzlng thls 
tact, pracUeally all large compan.lt s 
have taken steps to keep tbese occur­
rencea at a mlnlmum. Nlne !arge 
rallroads bave done so recently. 

lt ls uaually ln rouUne work tbat 
accldents occur. Meo use tbe tools, 
make lnspecttoos, travel, and do otber 
datly work wltb euch rapldlty aod 
regularlty that they rau to reallze tbat 
no two dutlea are exactly allke. Even 
IC they eeem slmllar tbere abOuld al· 
ways be exblbtted a mlnd prepared ror 
an emergency. 
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pervlalon ot the use of safety appll· 
ancee may ald ln the work. mucb 
more mar be. obtalned by the m~n 
tbemselvea ln the exercl~e o.t good 
Judgmeot and precautlon. 

lnatancea. 
A centrat omce employe trlpped over 

tarpaulln uaed to cover 'tbe trame dur· 

s tand trom n booth Iet tbe acrewdrlver 
sllp, cuttlng hla left eye. 

In dlgglng a dltcb to repalr a cable 
the sand caved tn. Th e employe stepped 
backward loto a manhole. He eklnned 
aod brulsed bla leg and slde. 

A motorcycle rlder rode over and 
be.:ame entangled ln a rope, wblcb 
tbrew blm. ll brulaed hlm ~verely 
and spralned bis rlght knee. 

A coll or cable plncbed the . . ftnger 
of another man. 

Sllghtly atrained wblle looseolng 
and Iifting a manhole cover. aootber 
man was lneapaeltated ror a day. 

A comblnatlon man oo a motorcycle 
rode lnto a rut and was tbrown. brula· 
log bis koee. · 

A belper sllpped ln deseendlng rrom 
a pole and fell about elgbt teet, epralo· 
lnp; bis ankle. 

In aaslallng at tbe pulllng lo or 
eable a repalrman sllpped and lila IlD· 
ger was plnched by a near·b:V gear. 

Tl1e unloadlng ot a pole wblle the 
wagoo was ln motlon eaused a lln.e· 
man to bave bis root run over. 

San<! caused a motorcycle to akld 
aod the rldor was tbrown. His kn~~ 
was cut. 

The snap on a aarecy belt unlocked. 
Tbe employe tell and apralned bi s 
knee and arm. His llp waa eut so tlt ot 
rour alltchea were neceaaary. 

Roll@ was belng pulled ln for scrln&· 
lng cable. One man lrlpped and • us· 
tslned a fractured elbow. 

In descend Jng rrom a pole a apu r 
"cul out. · tbro•dng tbe man to lbe 
ground. A r lb waa broken. 

A four-pouncl soldering lron te.J 011 
a belper's Cool, brulslng lt. 

Solder rolled otJ a rag wblle a otlllcer 
was wlplog a Joint. Three. ßngers 
were burned. 

Tbe bulb came otr or a plumber 's 
furnace. Ouring tbe extlngulsb lng or 
the ßame tbe employe's band wa s 
burned. 

A screwdrivcr ellpped, cutt Jng an 
lnspector·s palm. • 

l'olson·l vy concea led among "'""'I• 
se>·erely lnjured a cllmber. 

In etapllng ground wlre to tbe pol~ 
a belper sllpped and wa.s bruiacd. 

I)urlng tbe colllng or measengt>r wlre 
a llnemao·a band was caught ln • 
klnk. It was cut and brulsed. 

A IIneman allpped ln str lnglng n 
line over a roor. His arm \\'&1 eut 
on a akyllcht. 

A ebautreur'e torearm waa burned 
when II came ln cootact wlth an ex· 
haust plpe. Be was adJueUng the 
tbrottle-rod. 

ln sortlng material on a rack • 
toreman wu brul•~<l by tbe br~aklng 
ot tbe raek. 

Dark cellar·atalrs cauaed a reJ>alr· 
man to elumble and ran. breaklng hl• 
wrlat. 

Tbc slipplag ot a ladder durlng the 
lnspect.lon or rlng-wlrlng work reaul! · 
ed ln a comblnatlon man·a rau . H e 
eut bla band on an lron fcmce. 

A testman beld t.,..o penclle and a 
sbarpener 14 bis band wblle be &I· 
tempted to jump up to a wlndow·slll. 
A gaab lo tba calf ot the leg requlre;l 
a aUteb. 

A nall in a cable reel lag whlch 
projected penetrated tbe lorearm or • 
aplleer. 

An lostaller cut bl& tbumb wbilc 
"aklnnlng" wlre. 

In removlog bo:res trom tbe door· 
,. .• ,. ot a wareroom a large angle lron 
tell aud cut a belper'a bead. 

A tree-llmb broke. causlng a repair· 
man to auataln a stralned llpment ln 
tbe neck. 

A burnlng wlck from an altobol 
Iorch IIgbted the conteota ot a ne&r· 
.,y receptacle, burolng an lostsller's 
race. 

Lead trom an lndellble pencll ftew 
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One prominent Western rallroad ls· 
lsued a booklet not loog ago on tb1s 
subjeet. On tbe cover wae tbls sen· 
teuce: uu tokea le~t time to pr..:vent 
an occldenl lhan II doe! to .. .ake re· 
porl of one." Inside tbere t•ere llsled 
nearly alxty tblnga wbl~b employes 
abould not do. On ~ae other band, 
they trled to empt.aalze above evety· 
thlng tbe acqulring or tbe satety bablt. 

To lmpress upon tbelr own meo bow 
tmpartant tb& llltle tblnge are. bow 
oerlous ellgbt oegllgeoces may be. the 
Bell Telephone Company ot PeonsyJ. 
vanla collected a eerl" ot Instauces 
of typleal accldents. Tbe object was 
10 ab.ow bow sueb mlabaps occur so 
tbat men ma:v guard R«&loat tbe mls· 
tortuoea tbat are alway1 Imminent. 
Tbe condltloos under 10blcb the Penn· 
aylvanla men work anti the cbaracter 
ot tbelr employments are approxlmate­
ty tdentlral wlth tboae ln the Central 
Group terrltory. Whlle conetant •u· 

lng bulldlng alteratlone. Re tell and 
struck hls head a,.;alnst tbe rrame. 
Four etltches were Iaken by tbe sur· 
geon. 

A detectlve butt·atep on a pole 
sllpped wben a repalrman placed bis 
welgbt upoo lt. Tbls caused blm to 
sllp a.nd lose hls hold. Rls wrlst waa 
spralned. 

Burried uso ot a knlfe ln cutttng 
clotb to clean an electrlcal Instrument 
eaused anotber employe to cut bis 
band deeply. 

A foreman•s arm was acratched 
wblle he was "dead·endlog" wlres at 
a wlndow. A allgbt case or blood· 
polsonlng resulted. 

Hot solder aplashed on a cabl.,. 
aplleer's lnatep as be was worklng In 
a manhole. 

Wblle puslng a wlndow v.•here an 
eleetrlc ran was runnlng a toreman's 
arm wa.~ eut. 

An lnstaller ln removl.ng a desk· SIIOWINC SIGN'S ON f'I10 NT OF OAK PARK TEL&PHONE-TliCLEORAPH On''ICE. 
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lnto lhe eye oC a clerk who w•• sharp­
enlng lt. Sllght lnOammatlon re-
aulted. · 

A Iineman stoN\ on a pole whlle 
sharpentng a draw·knlte. Tbe I>Ole 
rolled and he fell, cuning bis band so 
thßt •titcb~s were requlred. 

The !orka of a btcyclc broke, throw· 
lng t .. e rtder and dlstocatlng hls 
thumh. 

Whtle drllllng a hole ln a wall the 
lnataller's hammer Bllpped, brulsln~ 
hts t!tumb. 

Iu unloadlng potes a cllmber sua· 
tamed a crushed toe. 

Dangllng wlre caugbt a motorcycle 
rlder and lnlured bis neck. 

In the maJorlty ot these a ccldents 
th& men remalned at work. A caretul 
study oC the cases shows tltat tlle ex· 
crciefng of ordtnary precautlon ln in· 
sp•ctlng tools and condttlons or \n 
welgh lng tbe probable reeults would 
ha\'e preveoted perhaps nlne.ty.ftve per 
cent. oC these tnlsbapa. Let'a deter· 
mlne to acqulre the safety hablt. 
f:very accldtnt ls a notlce !hat some· 
thlng ls wroog wlth the man, equlp. 
ment or metllodo. Willehevor may be 
the cause, let's apply tbe remedy. 

Flrot Ald to lnjured, 
When. ln splte of all reasonable pro· 

cautlons, accldents do occur, prompt 
and Intelligent ald will do wonders. 
Tbe :Vanufacttt,.ertf Netol prints a 
oplendld arttele on tbls polot. from the 
peo o! Dr. J. F.. Tulle. chlet onrgeon 
of the •;cllpse Ga.o Stove Company oC 
Rockford, 111. Dr. Tulte aays: 

Promptly report every lnjury ae 
.oon as tt occurs. Glve lt temporary 
ald and IC tb.ere ls any doubt call a 
physlctan at once. A few good men 
shou ld promptly 11:0 to the ald of the 
lnjured. 1t lo not no.:esaary to diS· 
··onllnue the work ln tbe department. 
Carry t be lnJured man to a light. 
rlean.. alry place and l>lace hl m ln 1\ 
recumhent posltlon. Detter tbat bis 
fert be hlgher than hlo bead. Thls 
will o(ten prevent talnllnt as weil as 
n1ake the lnJurecl person more con1· 
fortabte. Men oCten talnt becauso 
there lo some sllght dlsturbance ln the 
drculal\on and you need not l)ecome 
nlarmcd hecause of tbls. Do wbat· 
ever ls necesaary. regardless of the 
falnl. IC lt ts an open wound and 
forelgn matter has entered, th Ia would 
be a good time for you to remove lt, 
M lt would uve lbe paln o! dolng 
so aftcr be has revlved. Note care­
!ully tbe color of the patlent. lf you 
can take bio pulse, do so. Note l>la 
respl ratlon and t he paln, lls locatlon 
and extent. Under ordlnary clrcum· 
atances you may clvc the pallent water 
to drlnk. 

lf th ere Js an o-pen wound, rento"e~ 
II poSl!lble, all forelgn matteJ' at on•'e. 
You may pour real bot or real cold 
wate r dlrectly on tbe wou11d. Ir tbe 
openlog ls oC conslderable slze you 
nuty l>our dJrcctly into lhe wound 
l)eroxide of lJ)·drogen. After thls rlose 
ofT w1th a 11n1e wa1 er nnd pour on 
some alrobol or tlucture of lodlne. 
Alcohol I& one or the best antiseptlos 
nnd you mny use it withoul tear. 
Tincture of lodlne will proba))ly 
bc e\·• n better than alcohol. lt ls an 
:tlrobollr SOlution Ol lodlne. SO that 
you get the bc~~ent or llotb alcohol and 
iodinf'. 

Aher yoo have rovered the womul 
wlth n IHtle Uncture. of lodJnc. if you 
w 1 II plarr ovrr I t a st rl p o! sterile 
~nuze you will bnve done aJI t-h:•t it 
ls posslble ror r ou to do. Oo not fall 
to took ro r Other injlu'i{;S. l\lauy a 
ruata will make. a t)ig tuts o''er ;t little 
('Ut f.rom which he S(!eS 1 he blood 
O<l?. itl~ anti c-.l"e rJook 8 more hntlOrtant 
inj m·y, 1\ueh as a rracn.u-e sonu~- r,rnce 
~~~. 

Ordinary p\l nd tuc woun<l~. sul"h ~a 
wl)l occur when t1. mnn will run n. 
tack or Mll into hls hanrt Ol' foot or 
~ome p:ut of thP borly. should TPCcive 
11rompt 11ttentlon. ßecanse l hese 
wounds do not l!leed freely anct do 
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not seem to cause much dlstrellll, tbcy 
are most ott.en neglected. At tble time 
of tbe yenr 1t ls best to enlarge tho 
opening !reely, and I! you cannol do 
tbat you t•an at least, wlth a toothvlck 
wh lc.b bas been dlpped in pure t•ar· 
\Jolle acld, puncture the wound to II• 
(ull deptb. Swab out the surfa•·es 
reaehed thoroughly wlth the cnrboltc 
a chl. After two or three mlnutes .r e· 
move. tbls tootbplck and !orce lnto 1be 
wound hy means oC a medl clne oro1>· 
lJCr. o r anothe r toothPI<'k. some of 1he 
Unelure oC iocllne. Thls will go a 
I on~: ways toward preventlng (urther 
infcr.: tton. 

Aceurate Meaaurement. 
On Septcmh~t· 5th the Chlcago·~lll· 

waukee underg·round t•lrcuJt No. 30. 
te~ted Ol)en. Upnn further lnvestlg&· 
!Ion it was found that the No. 67 con· 
ductor wa~ or,cn IJetween MlhvauKee 
nnd K enosha. Thls ls a dlstanre of 
a~out thlrtY·th>·~e rolle•. 'fhcrc belog 
no other trouhle in the cat.le, rormer 
Cahle Test er George Crowell. tJOW ln 
tbe f;nglr,~eerlng llcl)&rtlnent. Milwitu· 
k e(•, "-'8!!1 cnlled npon and art(:'r a (,'ttr~· 
ru l capacity t tst was rüadE•, h~ nd ,~t~cd 
or•eTJing thc c~.ble a l manhole No. 588. 
ln thc eit)' of Milwaukce. as h.e be· 
lit!V<'<J the lronble would be fouod \'e ry 
do!-!.e to tltat polnt. 'fhl!t manhole was 
OPf'UC'd. th~ tJlP.eve removed from thc 
cabJc and an open wtre 91as di.ScO\'Cr ed 
in tbe Ionding •·oll. 

t\ S it Je ~·ery seJdom n trouhle or 
t hJs kl nd I$ locnte<l wlllt •utflcient o<'· 
C"nracy to neca:ssttatc onl~· one OJ)enlnl{ 
of the cable, thls ls consldered a ' 'ery 
1lne ea.se ot locatlng troubl~. 

WHERE TELEPHONE IS HANDY, 

ushutina,H Confintd by Contagioue 
Dlaeaae, Find an Eaoy Method 

of CommunJc.ation. 
ln a clro.ular dl•lrlbuted b)' a stenoK· 

rapher occurred tbe 11hraae "Cont&· 
~~:lous dl1lea.ses correspondeuce prompt· 
ly auended to." 

"J)Ictatlon over the t elepbone by 
J)eOI>le wbo bave been quarantlned on 
nccount or ecarlet tever or dlpbtberla, 
that's what that mt>ans,'' she sald. 
"Man)' famllles tbat are tltus sbut otr 
trom tho "·orld do not wlsh to ,;end out 
n t!cra1, of paper that can po~lhlr ear· 
vy contagion. or cou r~e. therc are 
roany ways or overcomlng Ute dU!Icul· 
ty, an•\ J>eople lald up wlth dlsease 
that ls C"atchjng ha\'C alwn)'B round • 
way lo let thelr rriends know whal 
nlled tbPßl, bt.ll II SCCDI8 IO me th lit 
t he tlar~st. ancl f!.tlt1('8t. way 13 to dl<'ta.tl· 
t he ncws over the teJcphone. 

'"l"he rnothcr of two children that 
hacl mea • les sugge•ted that I mak~ 
t hal llnc or work a opeclalty, She got 
u1~· tJ.dda·ess from 1he doc tor and dtC"-" 
t,~tNI a twcrpage Ietter bdot·e I bad 
hncl a •·hancc to Iook Ul> her refe rentes. 
Shr- was good lla)'. thl)ugh. ~1o8t qullr· 
aru i nt'd Jettl!r writcn' are. Jn tbls 
l•onJ;·tll•tance correspond ~nee you bavc 
to trust lnrgely to the good falth or 
rour empJo~·er. \VIJ ~n a str~ngcr wtshea 
m• to lake a lett.e r I lnQUit·e tlte name 
nr the doctor. ancl somet1me11 I take 
t h e llrN'aUtion tQ t(\ft'phc:me him tC) Hod 
out lt the patlent is respon•lhl ~ IInon· 
t'-lnJJy, hut us uaJJ y I J):O nb~atl vdtb the 
l <!Cle r and trust to h enven for tb~ 
morH•y. HcavetL J am glad to ea~·. has 
,:Po Prally stood by me:' 

INDIANA COMPANIES 
SELL OUT TO BELL 

Several lmportant Cities Will Enjoy 
Return To Single 

System. 

Muncle, Peru, Alexandria. Elwoocl 
and Columbus are among the lmpor· 
tant eitle• o! Indiana wblch are ahout 
to be relleved o! the dou ble telephoae 
nulsance ln tbe near fulure. ln all 
these places arrangements llave been 
ntade by the Central Union Telephone 
Company to take over and operate tbe 
Independent properlies and merKe 
them lnto tbe Contra! Union system 
and furntsh unUled· e&rvtce a8 soon u 
poSI!Ible. 

The arebanges at Muncle. Elwood, 
Alexandria, Summlttvllle and Gaston 
were owned by the Dela ware ancl Madl· 
son Countfes Telephone Company, 
wblch '01'8 1 at tbe time of tbe sale tbe 
largtst Independent organlzatlon · lo 
lndlana not already connected wlth 
the toll !Iues oC tbe Bell system. 

·rne Delaware and M.adlson Coun· 
tles Company also operateo an n ' 
change lo Anderson, but that was not 
lncluded ln lhe trusadloo becauiMI ol 
adverse I etion of tbe clty author!Uee. 

Tbe eoglneerlng dcpartnlent lo 
working on plans tor the consollda· 
tlon or the i>lanta ln all the eltlee 
where two are ln Operation. In all 
places t.lte servlce will be brougbt up 
to Bell standards as soon as the con· 
solldatlon oc pbyslcal plants •·an be 
accompllshed. 

The purchase o( tlte Peru plant 1.1 
or unusual lruport<mce, as lt glv"" tbe 
Central Union Company a IIst of about 
4,000 statlons ln · Mlaml County, 
"whlch v;lll mean a blg tblog for tbe 
aubeerlbere;· ae the Peru Eve11i"g 
Journal puts lt. rn 8C'QUirl.ng the Home 
Telephone propert.y tbe Central Union 
also aecurea a Iot on West Maln street., 
Peru, on wblch a new bulldlng may 
be erected ln the Mar f.uture. 

The CIUzeos' Telephone Company, o( 
Columbus, lnd., bu purcbased the 
plant or the Central Union Telephone 
Company ln Columbus and will com· 
hine tne two exchanges. using tbe new 
common battery excbange pre,·Jousl y 
owned by the Ceotral Union. The re· 
sultlng exchaoge will gh·e a un lftod 
servlr.e to almost 2.000 subscrlbers, 
and furnlsb an adequnte long dlststll'e 
!'e rvlce. 

ln nll tbe cHies n.amed above the 
oeop1e hn\'e expre!:Uie-d themselves as 
thoroughly approving a return to one 
$ystem under Bell ownershtp or wlth 
Bell eonoeeUous. 

Not Bought to "Give Up Wlth." 
... t!lmle snme skateJ'15 wu a boy so 

""n·al, turl ot'l .,,·.ldentty a beginner that 
haa fh • t hl ndshape awakencd tbe 
l)t ty o r IJ t- ··I• r l~t·arted, lt not tae.l tu I. 
spectatot' 

'''Vhy, t;\J nt \ • nH n••,, ••.• •tlug aiJ 
bumpcd up." t>l •' '•J. .. I \\,HI,lhl't 
stay oo tbe iM ftntJ 1, ..,...._ ,~ huliln! ttowc 
eo: T'd Jtu;t comc otr and " .. , • 11 t l.f· 
othere:!' 

The teare o! the lMt tlowntali ' '" r1 
still rolllnf: Ol'e r thc rosy eheeks. bu < 
tbe thlld looked Crom hls advlser lo 
the shlnto~~: steer on hls feet and an· 
s wered. halt tndlgnanlly: 

"I dldn't get $ODIO new ekatcs to gh·e 
np "'ltb; I got 'em to learn how wltb." 

I.!Ce's bard ta, ks are never sent ror 
us ' 'to gh•e up with; ·• they are: always 
lntcnded to awaken strengtlt, sklll and 
courage ln Jearnlng hov; to master 
them.- Fortcard. 



EIGHTEEN YEARS OF 
COMMERCIAL SUCCESS 

Gcod Record Made by Connecting 
Company Giving Service At 

Wausau, Wis. 

Tbe reprocluced pbotograpbs show 
wb.at tb.e Wauaau Telephone Companr 
of Wauaau. \\' Ia., a connecting eom~ 
p&ll,:r ol tb.e WIIIC>Onsln Telephone Com­
I'&IIJ', bu aec.>mpllebed ln tb.e -..·ay ot 
cooatrucUoc aod lurnisblng a modern 
telepbooe bulldlng and generat olll<e 
quartere. 

Wauaau Ia tbe county seat o l Mara­
tboll County wltb a populatlon ot ap­
t>rodmately 17,600. lt Ia not only tbe 
commerclal center Cor Maratboll 
County but or a large terrllory ln tbe 
nortb ccntral part ol tbe etate and by 
rca100 O( ltt locatlon it ls deatlned to 
t>ecorno one or the largest and rooat 
important eitle. in the state. 

About elgbteeo yeare ago the com­
pany wne tlrat organlud oo tb.6 m u­
tual plao wblcb prO\' ed successful as 
demonstrated by tbe eubsequent bla­
tory and progreas or tb~ company. 

Tbe telepbonea and switchboard 
ftnu lneta.lled -..·ere tb.e "Standards'' 
manutactured by tb.e Standard Elee­
trlc • Alaoulacturlng Company oC 
~ladleon, Wla. Some ol tbese early 
telepbooea ..-ould "atump'' tb.e preaent 
day troubleman. Por a..·itcb book 
tbey bad a double oprlog aod opllt 
hook arrangement wblcb would open 
one clrcult, at tb.e oame time closing 
another. 

in 1904 the dlrectors ol the com· 
pany reallzlng that tb.e time bad come 
to rebulld thelr entl.re system began 
io Iook arouod for oome one to take 
obarge of tbe work. H. I. Crawford 
wu engaged lor tbe Job lfB auperln· 
r~ndent. 

Tbe new eacbange was cut O\'er oo 
l)ctober 7, 1905. Tbe company bad 
675 aubacrlbere. Tbla bas been ln· 
creued lD leat tbao aeven yeara to 
1,300. 

Aloot; wlth tb.la growtb ln aub­
acrlbera baa been a conataot lncreaae 
ln cable capaclt)' untll a year ago tbe 
dlrectora became convlnced tbat lt 
waa no Ionger practlcal to put oo 
m uch cabled overbead and plans were 
made to pul tbe maln Ieads undef' 
ground. Durlog tbe aummer ol lnll, 
23,000 duct feet o l Underground con­
dull wero lo.ld in 3,600 trencb roeL 
ThiB made lt poss lble to put tbe main 
cable leacle underground in the busl· 
neoe aectlon and also to extend tbem 
weil lnto tb.e realdence portlon or tbe 
elty. 

Work on tbe oew bulldlng waa otnrt· 
Pd ln April, 1911, and tbe oompleted 
bulldlnt: ••• ready ror occupancy 
March tat or tllla year. 

Aa abown ln tbe pbotograpba, tb.l' 
bulldlng Ia practlcally a lour·atory ol­
nce bulldlog, wltb a front and aide llo­
lshPd lo whtte terra cotta and liberal· 
ly aupplled wlth wlndows. lt Ia ot re­
lntoreed eoncrete coostructlon ; tbe 
roundatlon, columns, beama. glrdere 
and lloor alaba being ot reinforePd 
con crete. Tbe only wood work ln the 
.-ntlro bulldlog ls ln tbe lnterl.or tlnlsb . 
The buement, wlllcb le a very blgh 
one, baa been fltted up ror oftlcee nnd 
here are locnted the generat oftlcee ot 
the company as ebown in t.be photo­
grapbe. Tbe oftlcea have beeo ar­
ranJed •ltb. rele rence to tb.e partlcu· 
Jar needa and requlrement.a ol thr 
placo and u abowo lt Iooks aomewbat 
ltke a banlt. Back or tbe screen or 
counter Ia a lar~e roomy oftlee wllh 
del k room lor derka and tbe supe,... 
tntendeot'a omce. Along tb.e entlrr 
nortb alcle ot tbe basement te tbe ca-
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ble vault ln wblcb tbo> Underground ca ­
blea are brougbt in trom the oftlc" 
manhol<> orr •·ourth Street lo front ot 
the omce to tb.e cable sbatt '"' bPre 
they are carrled up to tbe m•in di• 
tributins trame oo tbe tbird ftoor. 

A rPar etairway. eoostructed enUre-­
ly ot rclrrforced concrete Ieads to tbe 
thlrd floor where tbe swltcbboarcle are 
lrr~talled. Tbe ewltcbboarde are ot 
thc Automatie Electrle Compan y'a 
lh rce-wlre locnl·bntte rr tYP<'· A eom­
l>lcte dUI>Iirnte plant was lostalled 
durlng January &IId Februar)' so that 
the cut·over on March 9th was mert~ 
ly the cuttlog in of the new owltchea, 
and Uoe c11tting out ol th• old ones aL 
tbe old omce. 

Tb• ftrat aod second ftoora ha\'l" 
t>Pen lltted up ror olllce purpoacs and 
ba,•e beeo leaoed aa auch to buolni'U 
ond prote .. tonal people. 

'" 1h0"n Jn tbe pbOtORTBI>h the 
~nt l re omce part or the building I• 
llghtf'd by tbe lndlrect oT "eye com­
lort" ayatem. Tbe beatlog IB b)' 
m~ano or bot water, and tbe bulldlng 
Ia weil eupplled wltb tollet room• and 
la vatorlea, wlth botb J>ot and cold wa­
tc r. ln addltlon tbe buildlng la 
equlpped wltb a complete vacuum 
clcunlog plant. wbicb ls piped to op•n­
intce convenien t to everr part ot the 
bulldlng. 

Thc n1atn entra:mce corrldor. ma1D 

corrldor and corrldora on bot!> tlrat 
and 11e<:ond noor &N' ftoored wllb tlle 
and ftttf'd wltb marble base. 

Tbe atepo Ia tbe entrance corridor 
•• " 'eil u tbe maln atalra are or 
h••uy wblte ltallao marble rlaers 
and otringers and marble balustrade 
wall to nH\lcb. 

The bulldlng complete wltb otllce 
turnlablngt, beatlng, etc.. but exclu­
slvc or the telepltone switchboarda 
cost at>JirOxlmately *45,000. 

OIHcere or the compan}' are : "athan 
llclneman, prealdeut; ~:- B. Thayer. 
vlcc preoident; w. w. Albera, Lrt•ao­
ur~r: James Montgome.rr. secretttry: 
0. D. Jonca, counael; H. I. Crawrord, 
sopPrinteodeot. ------

ABCUT THAT AIRSHIP TRAP. 

Wlrce ... ·Got Cro.ae.d"" Bvt George 
Henry Peraleted ln Trying to 

Dia.c:uu lt. 
Thla ls Geor!(e Henry Smllh ot Ce­

dar Orove, N. J . Tble Thc Su" f All 
rlcht, take thls down. Squire Hez~ 
klah Baldwln ha• bullt an air•hlp rrar> 
ln hla back yard-

( I'N uiant •·oico: " No..-. Cenlral, 
VOlt know I a•ked ror Metuchen 44 , 
i>arty .1 ond yoo'\'e gi"n me Melroso 
tS. part'r R. Oot o tf what wir~? l'm 
a what? You'll wbat?") 
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Now w~·re all rllbt ap.lo. Aod tb.e 
Squire lnvlted the loc&l Board of 
l'oohry Tr&do up to bio bouae to 
day-

(SoiU(l VOIN': " An' • bat I wante to 
know Ia thlo, II I a ln't ln Jack ' •. 
where am I!" , 

IA~t'i kCC, 1\'bere wttre we! Oh. fl't~ 
Anti whtn thu)' eame be shoW€.'d them 
hl• Invention, whlcb ls to hitch a rot•~ 
lo a carrler plg<-on-

( F•noinlne volee : "I says uow you 
10 on ood ••' II )'our lace eurtlogo ; you 
hall ougi>L to be asbamed or your 
sell . you bad. t>ulllng tbat atutr on a 
re-ftnt'd Iady, and wllh tba t I reach.., 
out and" 1 

A nd tb.e carrier plgeoo Ia eet looo-• 
• •hf!nf\'fr an alrthtp comea onr r .. 
dar Orove-

( Olllclal volce : " Five cenll. pltak 
Oh. Ceotral. fe\'erse tb.e cbarr;e. w ill 

)'ou? And the Squire baa bold ot 
onc nd ol tbat rope-

(t'oreiKD volee: " f'or wbat Ia it lle 
don < that to m••? Am I a bad Crlentl 
o r h Ia ever! Who wru 1t palcl t h • 
ro•nt the l a~t Ume wben") 

A nd he ha• trainoll the plgeons "' 
fty over t lle a eroplane and then turn 
an•l fty benPath them-

(TOII!Ib voic'• : •·vou get th~ gat e, 
~~~? Jlorrld Harri~L And CorlolanuJ 
the Cheue will ~ waJttng ror )'Oll OJ> 
the eorner in a taxl in front ot tbr 
hOJ:AhPAtl or Gor#.") 
' Aod 10 tbey gPt tb.e ~roplane al 
~narlt'd up ood tbu tb~ Squire ht 
pull• on tb.t' ot rlnr;-
(~rvltor'o volce: "Wben be blow• 

the ••blatte d rop a bub plate and wall, 
out. balanr lng a rork on :rour nose 
Thlt Ia the •l~~:nal.") 

And dO\\'D rome• tb• pigeon and th• 
atroplane-

( OlatreNOful voice : "But. dortor. 
he'a all red over bis po'ar little rhtOI 
ood Jobn 6ays") 

Ancl tb~re ) 'OU ar(l>. Jus t a. minu, ~. 
The Cedao· Orove Iloard or Poult ry 
Tratle when lnt•n•lewed today wPrr 
unantmuua tn tbPir Olllnton that tlw 
••·h•me 1~>-

<Squea.ky ' 'oico : "Yo&, tbla le ~Ir 
ßutton~uer-Mr. Perclval L. Bou 
tonbta.ter. Jr. 011. rou've got th• 
wron~e nuruber; rotJ -.·ant Wood7CN"tll 
8 P. ring tbree J .) 

lmpractlca blt. !:ood nlgbi.-X,,.. 
l 'ork 8w11. 

THINKS EXCHANGE HOTEL. 

Blbuloua T raveling Man Trlea to Ae"t 
Room ln Telopl\one Omce 

at Sattle Creek. 

"Send a polleeman up to th • lh·li 
t~l•phooe om<e, quiek, please. Thrr•'• 
a man up bere try iog to btak lnto I h• 
l>ulldlng," Centrat ealled over the tel 
ephone to pollce boadquartors at Dat · 
tle C'reek. ~fleh., earl:r ooe mornlno n•· 
N•n tly. " I r.an hear hlm fumblln~ 
arouod tb.e lroot door rlght now." 

Patrolman El:r was oenl to tbe rel'­
rue ot lhe telepbone glrla at Cull 
~~- Wltb a ftubllgbt drawn a nd 
re&rl) ror acUon tb.e pal rolman ap 
proa~hed the bolidlog Tbe ll~tbt 
ln tbe ball ... ,.,. burnlnr;. and tbere .,., . 
a ma.n toalde trrlng to OP<'n the lnn•r 
door. 

ne tooked up a t tb<! olllctr an •l 
hllnked. 

"\\'b•re'& the devll lsb t.bo rlerk?" 
hc hlccou~hecl. " I wansb a room rl~ht 
n.w•~' quick.'• 
"Wh~re do you think rou ar~?" th•' 

omr~r uked. 
"\\'hy, the CliCton hous•. or eonr,.J1, 

I want a room quick." 
Th• •uppo~ed burglar wu taktn in 

tow by th~ ollleer a nd g~nllr INI to 
tht bOIPI be ........ eklnr;. HP wa• a 
tanoln~t tru~Ung man. and tht •·I• rk 
carrd fnr hlm. 

Central "u notllled no t to " orn 
anr mo,... a bout tbe burglart br, a~Jno 
lnto the bulldln~ 
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HUOSON, OHIO, HAS 
MODEL EXCHANGE 

All Cable Plant with Much Under­
ground Has Replaced 

Open Wires. 

l..aat wlnter, wbon nearly all otber 
telepbone companles were experl· 
enclng so mucb trouble due to atorma, 
tbe Hudaon Telephone Company was 
practlcally rree from thla condltlon. 
and W. C. Wood, n1anager, belleves 
tbla to be tbe result of tbe auperlorlt,:r 
ot tbelr uodergrQI!n<! §7&tem. Two 
rears ago polea loaded wltb bundreda 
ot wlrea couW be seen along tbe busl· 
nese streeta of Hudson, but tbese 
bave now beeJI removed and beautlful 
elm treee, whlch were Iransplanted 
laat wlnter, bave taken tbelr place. 
Not & alngle telepbone pole le located 
ln the atreeta, the aerlal conetructlon 
all belnr; ln tbe back yarda and al· 
leys. Tbls waa made poselble by 
Jamea W. Ellawortb, a resident, wbo 
durlng tbe remodellng or tbe vlllage 
granted tbe company apeclal prlvl· 
l.eges wb.lcb reduced tbe cost of tbe 
work materlally. 

The Hudson Company waa organ· 
lzed ln tbe spring of 1910, taklng over 
1be old Bell and Cuyaboga equ!pment, 
wblcb wa. used until Dccc.mber, 1910. 
at wblcb time the new plant was pul 
lnto operatlon, tbough tbo old llnes 
were uaed untll tbo fall of 1911. Tbe 
cscbange Ia now pleasantly located 
on tbe aecond lloor ot tbe Hudson 
National Bank bulldlng. 'l'be awltcb· 
board and Instruments are of the 
common battery type aod are tbe beat 
tbat m<mey ca11 buy. Tbere are two 
toll llncs connecting wltb the Bell 
and two wltb tbe Independent com· 
pan:r. The omce is also equlpped wltb 
a te~t·panel tor locaUng trouble. Tbe 
outs ide plant con.Sista ot 27,000 feet 
ot underground condult, 20,000 feet 
or underground cable and 3,000 feet 
ot aerlal eable, and tbe company es· 
pects to extend the underground and 
aerial cable next spring. 

At tbe time o! tbe tranefer to tbe 
new board the Hudson Company bad 
Jess tban 400 subscrlbera at tbe old 
rate of $12 per year, but on Februar)' 
1, 1912, tbe rate was lncreased to $18 
per year, and at tbe present time tbe 
nurober or otatlons. ls twenty-llve 
pe r cent. more than a year ago. lt 
bas been t'be purpoae of tbe com· 
pany to lncreaae tbe use or tbe 
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T o ELECTRICITY 
Ere tbe atorm·douds curled 'round ao Infant world, 

Ere the alr was eiert by a wlng, 
You enclrcled space in an endlees race, 

A wild, unfettered tbln~. 
ln creatlon'a art you wroutht your part, 

SubJect to Nature'& sklll; 
F'rom zone to %One. a power unknown. 

Unshackled by man'a will. 

On a summer eve atrange acenes you weave, 
Wbere th& tleecy clouda plle blgb; 

Wben your llghtnlnga sblft from rlfl to ritt, 
As you play ln tbe twlllgbt eky. 

Ob, tbere's grotto and wall, palaoo and ball, 
Qualnt eblpa on an ocean blue, 

Your llashlfgbis run Hke molten auo 
Ble11t wltb tbe sea abell's bue. 

But :rou come to our eyea ln anotber gulse, 
Wbere motor barneaaes bind ; 

Anil tbe ocean'a wlde sweep and the mountaln steep 
Cannot meuure your worth to manklnd. 

Ob, the matcbless speed ot tbe wlnged steed, 
Needlng not blt nor spur, 

Wbere tbe broad belts slant and tbe englnes piUlt, 
And tbe spindies reel and wblr. 

-RENICE RADCLIFF ID Popular Eleetrlcit11. 

UNUSUAL TRAFFIC LOAD. 

Cauaecl by Screamlng Locomotive 
wlt" W"lttle Out of Order ln 

C"lcago. 
ll was DP.II her Oabrlel's horn nor 

Mrs. O'Leary's cow. lt was not even 
tbe clarlon blast or a new round eam· 
J>algn orator, nor a premature New 
Year. but lt was a co!UIIderable 
scrc.am. 

lt was a. long, loud, (urloua, conttnu· 
ous seream. beglnning somewhere 
nenr lbe oorth clty IImits at ten 
o'elock one night rccently, and 
screee.blng tbrougb the north slde for 
forty-n ,.e mlnutes. Nearly everybody 
beard lt. 

At 10:10 o'elock Tony Czarneckl, 
member ot the l>oard or eleetlon eom· 
mlsslon.ers callcd up The C/llcaoo Tri· 
bawe and 88ld : 

"Tbat whlstle. lt'a been blowlng for 
ten mlnutes, an<l lt'a still blowlng. 
1t ls eome dernon blowlng a fog horn 
blast all over tbe norl b slde." 

But before any ln\•estigat.ion co1Jid 

be made, tb& llllnols Club called up: 
"Wbat b,.. bappenoo T Ia the town 

on· IIre? Somebody IIas been blowlog 
a wblalle ror ntarly .llttun mlnutes 
out our W&)"." 

Tbere were scorca of olher calls. nll 
demandlng tbe explanatloo of tbe 
blast. 

lt remalned for tbe IIre d opartmcnl 
to loeate tbe cause. lt was a brokeu 
whlstle on an englne of a Ch lcago, 
1\tllwaukee and St. Pnul rallroad traln 
comlng lnto Chlcago trom Mllwankce. 
Tbe wbtatle broke wben 1be englneer 
pulled lt a t a r rosshlg Just nortb ol 
tbe clty. lt scrcarned all tbe way 
tbrougb tbe eil)• tlll the traln stopped 
ln t.he unlon depot and the meeban· 
leians gagg~c! II. 

Th en Chlcago went to sleep. 
The ma usuaJ nolse caotsed a h~a,·y 

lncrease in the tratllc through HUDl· 
hol<lt and West e~cbangea between ten 
:md cle\·en o·elo('k. I t wae necessary 
10 hold sornc of the tcn o'cloek glrls 
as late as cleven to explaln to exclted 
s ubscrlbcrs wbat tbe lrouble was. 

telep)lone by renderlog Uae beJ!l 
••n •lce poselble, and cxumdlng .------=--:-----=--====-==---:-:========--= 
tbe llnea wbere neceasary, at tbe 
&amo time reduclng tbe number or 
telepbonee on tarmer Jlnes rrom rour­
teen and stxteen· pnrly e&rvl'iO w 
elgbt and te n-pnrty service. 'tblll ar. 
raogement •eems to meet wlth lbe 
approval of tbe rural com:munlty, :la 
tbere are now more tban 500 aul> 
scribers. A complalnt or a ny klnd ln 
regard to telepbone setvlce ls altDOßt 
an unknown tlting to tho lludson 
Companr. On vlslting the operatlng 
room 1t is s cen that mucb credlt Ia 
due to Jessle l>ontlus. chlef opcrnlor, 
wbo bas her force of cmctent opera· 
tors weil in band. 

Whlle Hudson bas many tblngs ln 
its {a\'or over othcr towus o.f ils atze 
in tlte way of Ideal locatfon, paved 
streets, electric l!ghts, etc.. lts tcle­
pbone plant ~hou ld bead the 1181, 

Tlte company was llnanced by looal 
eapllal. lta omcers and dlreetora ara: 
T. )). 1'erry. presldent; A. H. Dlttrlek. 
t reas urer; W. C. Wood. s ecretary ond 
maDBger. F . F. ßarlow. Clarence 
Bouton, W. J . Cbamberla1n, T. B. 
Terry and A. Fr. mttrlck. <llrertors. TEI.l·:PHONI': OUIL.DJNG, HUDSON. Ot!JO. 

THAT ANCIENT CARD AGAIN 

Manager Good Naturedly Confou nda 
Subaeriber Who Uaed lt aa 

Dlrectory. 

Tbe manager of one or tbe Wlacon· 
sln excbaoge• recently h.&d occulon to 
call al one of tbe down·town atores. 
and was about to leave after maklng a 
purchase, when tbe proprtetor, wbo 
was eltllng in tbe rear or bS. atore, 
co: ied to blm ln a loud, lndlgnant volce 
that the aervlee at hls store wu "abtiO­
Iutely rotten," and that lnvarlably 
every time be called for • number be 
was connected wltb lbe wrong party. 
He then volunlecred 1be auggestloo 
tbat lf the Operators, lnatead of read· 
lng novel.a, r;osall>ing wltb eacb other. 
eatlng candy aod so on and so fortb. 
would attend to buslneaa a llttle more 
often, perbapa be could get tbe partlea 
be gave tbe numbera ror occaalonally. 
Tbe manager, aomewbat surprlaed to 
hear of oucb a state of atralrs, wenf to 
tbe telepbone to make a teat call and 
bla attenUon was lmmedlately called 
to a cardboard bearlng at tbe top an 
advertleement of ~.ome t>atent medlclne 
and undu the captlon of "Pul your 
frequent t elcphone calls bere" was a 
long IIst of names or tbose frequently 
called. Some were wrltten ln pencll. 
aome ln lnk and all ln general bad the 
BlJPearance of ba ving been wrltten aL 
l~ast three year11 back. Sucb provoo to 
be tbe caS& when the manager r eferred 
to the dlrectory banglog wltbln a foot 
ot lhe eard and showe<l tbe lndl,;nant 
proprletor that wlt .. > the exceptlon of 
1wo the entlre IIst or numbers be bad 
wrt tten down for .. ready refe.renee" 
did I>ot correspond with tbe numbers 
listed ln tbe current dlrectory. After 
apologles rrom tbe suoocrlber. and an 
lnvllatlon ror hlm to vlslt the oper&l· 
lng rooms to sec the glrls read, cro· 
chet. gosslp anu chew ,::um," the mana· 
Ker waR secn romlog from tbe atore 
wlth n smlle on nls face and smoklnlt' 
one or tbe s ubscrlber's perfectos . 

Whictl •• Your Good Ear? 
' '\VMcb iJl your telephonc ear?" 
Tbat, ae<!ordlng to a "hello glrl," ls 

a questlon wbleb. 1t propounded lo tbe 
tbousa nds of PCOI>Ie wbo gosslp over 
ehe wlres C\' Cr)· dny, wouJd r·esult in a 
rar heiter understandlog bet ween 
them. 

"Ever)' one has one ear that is better 
than the otber," she tbeorlzed; "and 
yet U you will notlce you will s ee that 
ln 999 casea out ot a tbousaod the per· 
son at th e 'phone places the recelver to 
ihe left ear. II ls because the recelver 
is hung oo that s lde ol tbe Instrument. 
The .. •Ire Ia al ways long e nough so 
lhnl thc receh •er ran be beld to tbe 
rlgbt car. but thls ne,·er seema to <><>· 
c:ur to the ·part)·.' 

"fl.e !MY be half dear ln bis tect ear 
and may be pcrfectly sound of heuins 

llh rbc rl~tbt, but thls makes no dlf· 
Tbere be slts and fumea and 
"nd persplres tr)'lng to lind 

r •rson on tbe otber end 
'• ~ t o say, ancl a ll tbe 

1 ... 1tt,·tng the gam~ 
':Jy mskan~ f tl! , r ·1u t.he work. 
l'm tblnld ng t• '' ""lt>l' ''" a >l ,<n bere 
over the bootbs. ·,I r• \'Oll r! •·bt or lc·ll 
•ared? F 111 d out befor~ rallln.: your 
nnmber.' " 

"Tbat's r.lght. too." said 1be ~l•ter 
'pemtor "Hai f tbese !ellows tbitt g<t 
•belr numben mlxed up and tben want 
to 'Sl't yo•.IT Job' could sllve tbenaaelve.s 
lots ot worry and trouble by golng to a 
pbyslclan and a llo\\<lng hlm to pick tbe 
'good ear.' Whcn you're talklng to a 
m<ln lots of IImes be'll turn bio bead 
Iust a llltle to hear better; and yet 
Urll! .ame man will wrlggle lnto a tele­
pbono booth and sob bis beart out IJe.. 
cauae "'" poor glrls ean't bring back 
lha bearln' to bla dead aurlcular."­
('hi<XJIJO Dallv New1. 
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THE CUSTOMER 
n How He Shoukl Be- aod I• Not Alwa)'l ~ Handted ßy the Repr~ntativet 

o( Moc:krn Corporatiom. n 
By CROMWELL CHlLDE ----------'-L......l 

(R•prinud from tlt# T•l•phon• Rt'Vi.ew) 

Late one Saturday afternoon, 
tbrough an error, a telephone message 
never meant for him personally got 
on the private w!re of a big officia! 
of a certa!n company. The b!g man 
was staytng downtown, making up ar· 
rears of work. His immediate starr 
bad gone. Tbe message was vitrlolic. 
\Vhoever was at the other end was 
whollr exasperated by a fancied or 
actual wrang. 

The !mportant official had taken up 
the telephone meehan!cally. Anyone 
watehing hls face would bave seen 
that, w!th!n a moment, he bad recog­
nized an emergency and was tntend­
!ng to deal wlth lt. 

lt happened the man who ls wr!ting 
th!s, a soc!al fr!end, was sltting a few 
feet away. For the next few mo­
ments, not meaning to llsten but un­
able to help hear!ng, he was be!d 
speiibound by the masterful way the 
man at the telephone handled the s!t· 
uat!on. W!th d!gnlty, but at the same 
time w!th the finesse, skill and ca­
joling words of a successful salesman, 
he took, at the very first, the ground 
that the man at the other end of the 
wire was very poss!bly rlght, that !t 
was very possible the company's rep­
resentaUYes were wrang, he conceded 
there bad been such cases. Would they 
-ob, of course, and it was very kind 
of Mr. --- to -, very kind. 

The Scle.nce of Business. 
or a sudden, so cleverly that !t 

could scarcely be seen when lt began, 
h!s talk changed. Now he was plead· 
lng the cause of the company. He 
was, in effect, an assistant rer:;orting, 
the man he could not see and did not 
know was bis superior pa~sing the 
evidence in revfew. In a dozen sen­
tences more tt was all over. A pleas­
ant final word that lt was certain was 
responded to equally pleasantly, and 
the big man hung up bis recetver. 

"He was going to sue," the big man 
said to me. "He was intendtng to 
direct his lawyer to beg!n on Monday. 
Now not only has he g!ven all that 
up, but he says we were perfectly 
right. In our place, he says, he would 
ha ve done exactly the same th!ng. 

"I am glad I answered that call," 
he went an. "A man who would bave 
been an enemy is now turned lnto a 
frlend. Wbat that means to a busl­
ness, any bustness, v.·e older men at 
the head know. It ls the one th!ng 
1t ls most dlfficult for our younger, 
Pnthuatastlc men to understand. 

Up the Ladder. Why? 
"Choostng men to act in th" · ~a-

pac!t!es !s the most difficult : . • 
executive heads of anJr t< · 
ha ve. Before bis chl~'f~ ..J. 

appears admirablf'. i·1l·· .. -~t;;!lDg 
and magnetlc. , · ~ay and 
use these ~::l!l1•' '•·' · a just tbis 
fashion wh•·n t1o:: 1s J Ionger under 
o~1:· r>ye? ,y,. f'at:r.ot tell. We can 
.J:·1~ h;~·l' Ifhedoesnothemaybe 
:, · ;, : i r: ~ .... J'ahle harm to the com­
r•ac·', good w!ll, and !t may be a long 
v. ~dte before we find ft out. The man 
that \\'e kuow 'makes good' has proved 
hirnself a pr!?.e. His fortunes w!th 
this or any other company are se­
eure." 

In na otber end of a blg corpora­
tion is there so great an opportunlty 
tor the young man or today to d!splay 
bis sklll and re~ources as in those de· 
partments where the outside world can 
gain admittance any time and where 
lt must be met and l!stened to. For 
thP- want or a better word thls outside 

world ts generally spoken of as "the 
public." Modern business science is 
changing thls and, where expert 
handling prevailo;;, is saytng "cus­
tomers" and thinking o! them as that. 
The theory is that the man or woman 
who rides on a car, who uses ga.s or 
electr!c light in a flat, who wants to 
know the time the next train leaves 
for Newark, or New Haven, who rings 
up a call at a te!ephone pay stat!on, 
buys a ten-cent article in a department 
store or a twelve-cent meal in a "quick 
lunch" room is a "customer." He or 
she may be a "customer" on a very 
small scale, but many a modern busi· 
ness enterprtse is based on an infinite 
number of small sales. lt pays to sat­
lsfy every one. 

The Peop!e Who Are Paying. 

What !s !t that theoe "customers" 
want? Tbeir money, though 1t comes 
In llttle sums, added up makes the b!g 
revenue. The clerk, going to and from 
his work, is a customer ot the street 
ra!lroad to the extent of some thlrty 
dollars a year, and the most modest 
housekeeper in a Hat pays the gas 
eompany about as mucb. Even tbe 
most lnsigniflcant man wlth a tele­
phone in a b!g city like New York 
hands over during the year thirty-flve 
or forty dollars. The business prob­
lem is to get as many of these people 
as possible as "regulars," and then, 
wnerever it can be done, to sell each 
more service. 

Frank Jones !s the smart, br!ght 
salesman of a big "house." He bas. 
h!s own valuable trade. lt foots up 
to such good proportians tbat, based 
on what be can do, he ls paid close 
to $4,000 a year. Let a growl, a com· 
plaint come from one of bis customers 
and young Mr. Jones is off like a sbot 
to patch !t up. '"Must keep h!s busi· 
ness," be says. "H'm, tbey sent you 
the wrong grade tn that line, and when 
you couldn't get me, somebody ot ours 
over the telephone spoke rough. By 
George, we can't stand that. Let me 
get back to the office. Good of you 
to tell me, Mr. Seaman. 'Bl!ged. 
\Ve've got some fresh youths down 
there who need taking down." 

A few brisk remarks are made tn a 
eertatn ofllce an bour later, and one or 
two young men are made to reallze 
that mere perfunctory, ordinary, el& 
~ant, not-interested-particularly cour­
tesy doesn't 1111 the b!ll when you are 
try!ng to please people that are buy­
ing from you. The young men are 
made to understand that they have giv­
en tbeir bustness careers quite a lit­
tle of a setback and that 1t will take 
some effort on their part to remove an 
unfortunate Impression. 

Sam Brown, Who Will W!n. 

This ls not sent!ment. lt !s just 
plain, straightaway business that a 
~ood many hundred managers are try­
!ng to drive !nto the heads of the!r 
young men. Frank Jones has a friend, 
Sam Brown, who, being a personable., 
ftuent-talking and seemingly judgmat­
ical man of twenty-ftve, has been en­
trusted by a large corporation wltb a 
desk and a job that br!ngs h!m In con· 
tact every day with many people wbo 
have crlticism or grievances. 

Sam Brown is a wise young man. 
Some day he w!ll he s!gn!ng letters as 
a Yice president, in all probabllity, for 
jumped from a clerkship where he 
dally d!d what he was told along nar­
row l!nes, !nto thls pos!t!on of author· 
!ty, he reallzes from the first moment 

that the buslness of hls company ls 
to sell servlce In small lots. 

It doesn"t matter, for thls partlcular 
page out of buslnesa life In New York 
City, wbere Sam Brown-who is a 
very real personage wlth bis name 
changed here, and just commenclng 
to be known among powers downtown 
as a man that can "handle any one" 
-fs w1th a company that sells gas, 
or telephone calls, or street·car rides. 
The princlple ls the same. He thlnks 
of just one th!ng, that the littlest man 
or woman has money that must, lf pos­
slble, get into the company's revenues, 
that what be ls belog pa!d for !s to 
hold every cent of that a!ready com!ng 
In, and lay plans for attracting as 
much more as possible. 

$30 a Year Each. 

'"Frank Jones," he says to h!mself, 
"anda a man who w!ll buy $3.000 
worth ot goods from him worth apend· 
!ng some time on, sat!sfy!ng all ne 
can. A hundred people, each of whom 
spend $30 a year w!th us In dr!blets, 
mean just as much money to our com­
pany. All lt requlres !s a l!ttle sym· 
pathy here, a l!ttle obl!g!ng there, and 
never an lnslstence upon the wanderB 
of our company and our employes. an· 
tagonfzfng by perfunctory attentlon 
and heavlly-la!d-on super!orlty." 

Four Errora of Judgment. 
Four phrases tbe young man glven 

author!ty snou!d put on hls l!st of 
"never use." Tbey annoy the outslder, 
and have no justlflcat!on. So four Im· 
portant men ot widely different Inter· 
ests say. The pbrases are--

"\\~e bave a system that takes care 
of all these matters." 

"I can't understand !t. That ls one 
ot the best men we have." 

"I find he has an absolutely perfect 
recard. There has never been a com· 
plalnt aga!nst blm." 

"Now, you are an intelligent man." 
The four men agreed unan!mously 

that the last was the most !ne!fect!ve 
and fool!sh pbrase. "Yet," said one of 
them, "I lmaglne that many men try· 
!ng to do th!s sort of work make uae 
of !t very frequently. A man of l!m· 
!ted mental cal!bre who happens by 
chance to get lnto one of these posl· 
t!ons probably thinks it a very fine 
phrase. I know of one Urne when lt 
was sald patronizingly to a rather dls­
tlngulshed New York lawyer. The 
young man who said it to hlm d!dn't 
qulte realize wbo the man was-a 
somewhat !mportant th!ng to do, by 
the bye-and the lawyer told the story 
at one of the downtown lunch clubs. 
For montbs afterward bis fr!ends al· 
ways began, when they spoke to h!m: 

"Now, 1/0U are an Intelligent man." 

Miatakes of Youth. 
A very far-seeing bfg business man 

sa1d tbe otber day tbat one error ot 
judgment be bad orten known men: 
who hand!ed "com~laints" to make 
was the way they would cla!m to be 
personally acqua!nted w!th men of 
high standlng, particularly the ch!efs 
of the company the complainant was 
attached to. "Somet!mes thls !s the 
tmth, sometlmes not," he said. "Even 
if !t !s the truth lt is of no value and 
lt does not lmpress tbe 'customer' at 
al!. I bad an lnstance of that my­
self. One of my really good men put 
In a comp!a!nt to one of the b!g com­
panies. The man he saw said he knew 
me very well. I bad nevE>r heard of 
h!m." 

The man from the outside does not 
want cold, formal courtesy and ma­
chlne-made pol!teness. In the hands 
of any one but a very skilled man, thls 
becomes aggravatlng. Nor is he awed 
by a private room and a sh!ny topped 
desk. The rE>a.l gentue makes tbe vts­
!tor feel that he !s glad he bas come, 
that th!s ls not "just another." 

"Here !s a l!ttle th!ng," sa!d a street 
ra!lroad manager. "One of thooe l!t-
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tle th!nga that becomes of the great· 
est !mportance. I found out the other 
day, qulte by chance, of compla!nta 
made w!th reference to a certa!n l!ne 
of our cars that go through a flne 
resldent!al seetion very frequent!y not 
stopplog on s!gnal. The man we have 
In cbarge of these compla!nta I d!g,. 
covered bad sent these complainta 
tbrough tbe usual routine, and had 
giYen no special attentlon to them. 

'"Yes, they were very l!tt!e matters, 
just cars not stopp!ng. But here'a 
what thls 'trouble man' of mlne ought 
to bave foreseen. \Ve were misslog 
fares at a slack time of the day. We 
were dlscouragtng people from uslng 
our cars, for tbe shops where they 
wanted to go were really w!th!n walk· 
!ng d!stance of these po!nts. We were 
neglect!ng to pick up a Iot of very 
profitable short-haul bus!ness, and we 
were gettlng ourselves unpopular in 
a certaln sectlon. We could bave 
taken In a Jot of extra n!cke!s from 
tbe 'automobile trade' and we were 
carelessly Jettlog them go. 

Brlnglng an Ebulllent Clerk to Book. 
"Do you know what I d!d! Some­

th!ng unusual. I asked one of the 
men who bad made these complatnts 
!f he would call on me. I knew h!m 
well by reputatlon, though I bad never 
met him personally. He was a pros­
perous, declsive, decided man, of good 
judgment and know!ng what be want· 
ed. He was too strong a man to care 
about deference. All he wanted was 
to be understood. My man bad treat· 
ed h!m l!ke a l!tt!e clerk. I don't 
thlnk he real!zed he bad. 

"'Frankly, Mr. --, I am glad you 
have g!ven me the opportun!ty of 
meetlng you,' th!s gentleman sa!d, 'I 
consider I was treated ln a way that 
ls not !njur!ous to me, but will come 
r!gbt back on your company. There 
was no dlscourtesy, rather too much 
exaggerated courtesy or tbe poslog 
style. Your man sat at a b!g flat· 
top~ed desk; he put on "s!de." He 
was very lmportanl He bad a hig 
sheaf of papers before hlm; he ra!sed 
bis band grac!ously to a wa!tlng sten­
ograpber as I entered-and dramatlc­
ally beld her there with her notebook 
open. There was too much grantlog 
an Interview about tt. His manner 
was, 'Yes, my man, wbat can I do for 
you?" 

Hlgh-Fiown Nonaenee. 

"'He received my complalnt in a 
most perfnnctory way, remarked, •·Yes, 
we have a system for bandllng these 
rases," and then occupied several mo· 
ments with laudatory statements about 
\he road that was employ!ng h!m­
your llnes-del!vered In h!gh·fiown 
fash!on-malnly regard!ng what tho 
company bad done for the clty. 

"' "We Iook for cltlzen co-opera­
t!on," he sa!d, "for the clv!c patrlot!sm 
of people that r!de on our l!nes." You 
know "form letters," Mr. --, thls 
was a "form interview" 1t tbere ever 
was one. As I went out I p!nched my· 
self. "Am I a responslble Individual 
llke I thought I was?" I mused, "or 
am I a clerk somewhere!" That man 
acted as !f I were the Jatter.' 

"I bad p!cked that 'compla!nt man' 
out of a dozen posa!b!Ut!es," went on 
the rallroa.d manager. "He appeared 
to have every qual!ftcat!on. He was 
br!ght, he dressed natt!ly, he was quick 
and seemed to have good judgment 
and the ab!lity to 's!ze up' people. I 
never !magined he would do that way. 
Somehow, I belleve m:v v!sltor's story. 
He may bimself have been aggrava· 
tlng; he Ia a man, I can see. wha 
would push for wbat he wanted-but 
bless you, I picked my young man to 
handle just that class of people. What 
Ia qu!te evident !s that my cbooen man 
'rubbed h!m the wrong way.' lf be 
dld tbat In one case that I know aboul 
In how many has he done lt that 1 
ha\·pn't beard of?" 
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Ccntral-Off!u and Sub-Station 
Equipment Superviaion 

a, M. J. ENNIS. ~ at Food du La.. Ww. 

To superv!se properly the equlpment 
at the eentral omce lt requlres eonsld· 
erable detail work whlch cannot be 
glven too much time. No doubt the 
moet lndlvldually hnpartant part of 
the eentra.l omee equlpment 1s tlte 
storage battery, and, whlle lt Ia n.,.,. 
sary that thla be gtven very cloee at­
tenUon, lt has been observed on more 
than one oecaalon that the person 
handllng the Storage batterlea wu not 
famlllar wlth thelr acUon durlng the 
eharglng and dlsehargtng perlod. I do 
not belleve too much supervlalon 
could be glven to thls part of the 
plant to be sure that ll Ia ln A-1 eon· 
dltlon at an tlmes. 

Next ln Une ot lmpartence, no 
doubt, are tlte supervlsory relaya 
wblch shc>uld he watched closely to 
see that they are operating properly. 
lt there are numerous supervlsory rs· 
iaya out of adjustment on the awltch· 
bc>ard, lt Ia lmpc>Sslble for the tramc 
department to turnlsb satlstactory 
servlce. It ls very weil to watch teste 
on these relays made twlce a week 
and to obßerve lf the same relay ap­
pears ln trouble consecutlvely; aleo 
to see that the total number or relays 
round not operatlng properly does not 
exceed the proper proportlon ol the 
total number. Llne relaya should be 
gone over at least twlce a year to see 
that they are adjusted properly and 
are kept so; also when a new relay 
is Instaliod to know that thls !las re­
<·elved the proper adjustment rather 
than be lnstalled wlth the armature 
showlng a good actlon. Supervlsory 
relays need more attentlon than a Une 
relay because lt tlte supervlsory relay 
were out ot adjustment any and all 
subserthers eould be affected, whereas 
lf tlle IIIie reJay were out ol adjust­
ment lt would only a!fect that lndl· 
vtdual Une. It ls very necessary that 
the man dolng the swltchboard work 
be a competent man, as trouble can be 
caused by lncompetent work whlcb 
never can be overcome. For lnatancet 
in soldering wlres on relays and other 
places an lncompetent man rrequenUy 
leaves a Job ln such condltlon that the 
lnsulatlon on the wlre w!l! peel back, 
whlcll pr<!Sents a bad appearance; also, 
in repalrtng troubles ln the multiple. 
lt thls work ls not done in a proper 
manner ln a short time the multiple 
h<lglns to Iook bad and it ean never be 
put in good condltlon, so it ls neces· 
sary that thls be carefully supervlsed. 

The maln rrame and tbe lntermedl· 
ate frame should be gone over care­
!ully and rrequently to ••• that an of 
the work done ls properly soldered 
and that no loose connect!ons are lert 
around these frames. Also an lmport­
ant ltem Ia to know tbat the proper 
style of fuse ls nsed on the ruae panel 

On-e of the reason!J why people lea.ve St. 
Louis tor Chleago ll!l that tbere a.re: two 
telephone eompanles tn Bt. Louls and tbe 
JH!rson you want to talk to always has 
the other one.-Chicago Dailll' Nevn. 
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tor the dltrerent circults and as thls 
can very easlly be done, lt ls well to 
go over the entlrs fuse panel qulte 
orten and check thla. 

Cleanllness Ia a · blg !tem in the 
matter of central·omce supervlslon and 
where you lind a awltchboard and the 
other tramea whleh are not free trom 
dust, rou may uaually expect to lind 
poor attentlon pald to the dl!ferent 
repalr work. Tbe dust on tbe relaya 
Inside tlte awltchboard and tbe dl!fer­
ent cord abelves should be removed at 
alt t.lmea and kept ln a clean condl· 
t.lon. When an lnspection ot lb!a Ia 
made and the llrst appearance pre­
senta a clean condlt!on, nlne tlmes out 
ot ten you will find that the equlpment 
Ia also ln good condltlon. 

Cloae superv!slon should be glven to 
the charglng machtue and rlng!ng ma­
chlntll! to know that the commutator 
brushes are ln good condltlon and are 
set properly and that the commutator 
on tlte machlne has a smootb surtace. 

The corda on the swltebboard sbould 
he looked over to see tltat ragged cords 
a.re removed wllen they become trayed 
and Iook bad. Thls ls an ltem whlch 
frequently does not recelve as close· 
attentton as 1t should be g!ven. Of 
course, lt ls very necessary that the 
cards and cable records coverlog thls 
equlpment be ln good condlt!on and up 
to date at an IImes. A good method 
ot supervls!ng thls work ls to tske 
approxlmately twenty eards from the 
wlre chlef's and twenty cards rrom 
the chlef operator's llle, botb of these 
at random, through tbe entlre amount 
and check one agalnst tlle other and 
thls will otter a good ldea of the con­
dltfon of these cards as regards cor· 
re('tnesa. 

To supervlse properly the sulr.ta­
tlon equlpment, a certaln proportlon 
ot each month's Installations should be 
lnspected to see that the work ls done 
ln a proper manner and that tbe cards 
and cable records, connectlon notlces 
and ch!el operator's records a!l agree. 
On the Inspoetfon of thls work it ls 
necessary that tbe men be notlfled of 
any delects found and to observe on 
tbe nel<t month's lnspectlon !f these 
same def~ts occur. A good plan ls 
to call these !tems to the tnstaller's at· 
tentlon in earh lnstanre. 

The Mission Telephone. 
Near the m!ddle of the meetlng. sa,·s 

the New l'ork Herold. the mlss!on teie. 
phone bell rang. Presently the elerk 
lnterrupted the Services to aay: 

"ls Harvey lfclntyre here? He !s 
-.·anted at the 'phone." 

W!thout say!ng a word a pooriy 
dressed man got up from a seat near 
the door, hurrled down tbe alsle and 
across the platform to the telepbone 
hooth. Wben be reappear.d he atopped 
by the superfntendent's cha!r aml 
sought permlsslon to address the audi· 
ence. 

"Fellows," he sald. "l've got a job. 
Thls afternoon l asked a man for 
work. He couldn't answer me- then, 
hut he sald lf I would tell hlm where 
to lind me maybe he would Iet me 
know tonlght whetber he could take 
me on or not. I looked up the tele· 
t>hone numher of tbis mlsslon, and 
asked h!m to rall me up bere. He 
has done it and I go to work tomor· 
row.•• 

That briet address formed the kev· 
note for the rest ot the unusnally suc· 
ressful meetlng, At the close or the 
sorv!ce a frlend complimented the mis· 
sion Superintendent on bis clever stage 
managernent. .. 

"You mean that fellow Mclntyre?" 
he said, "you thlnk I planned tbat? 
Weil. 1 dldn't, but lt was tremend· 
ously eft'ectlve. 

"The thlng happened just ae Mein· 
tyre sald lt dld. A Jot of fellows whom 
we do not know g!ve our telephone 
nurober anrl ask to be cal!ed durlng 
serYices ... 

Brief News Notes from Everywhere 

Telephone Equlpment ln New 
York Hotei.-The New York Central 
and Hudson Rlver Rallroad Company 
wlll bulld a twenty-three story hotel 
adjolnlng Hs new stat!on !n Forty·eee­
ond street, New York. It w!ll h<l named 
the Hotel B!ltmore, and will have an 
extensive te!epbone plant. Each of 
the 1,000 guest rooms will be equ!pped 
wltb a telephone. Tbe maln swltch· 
board will bave twelve operatlng poel· 
!Ions, eacb equlpped with telautograph 
sectlons. In addlt!on to the maln 
swltchboard, four subsw!tchbo&rds will 
be installed. Thlrty·elght telephone 
bootha w!II be dlstrlbuted at conv&­
nlent Iocatlons on the maln and melO­
zanlne !loors. There will be 100 trunlt 
l!nes runnlng into the maln and sub­
swltchboards, and a totsl of 1,200 tele­
pbone statlons w!ll be located on the 
premises. It Ia estlmated that durtng 
the flrst year halt a mUUon looal tele­
pbone mesaages wm orlglnate trom 
the hotel. 

Telephone Cablea Out ot New York. 
-The maln borough ot New York c!ty 
-Manhattan-being sltuated on an 
lsiand, telepbone submarine cabltll! 
must necessarlly be used as a link ln 
the means of communlcatlon wlth the 
rest of the eountry. There are now 
sixtY·three armored submarine tele-­
phone cables leadlng from Manhattau 
!sland in all dlrectlons, wlth a total 
number ot palrs of eonductors ot 
10,684. In addltlon, there are three 
<·ables laid in the subwaya of tbe Penn· 
sylvanla RaHroad and ftve cables ln a 
telephone subway across the Harlem 
Rlver. whkh total 2,877 palrs. This 
makes seventy-one cables and 13,561 
pairs of ronductors (27,122 wlres) 
passing under tbe North, East and 
Harlem rivers. In Iaylng theee sub­
marine cables the utmost care must be 
exerrised not to have them cross each 
other. They muat occupy the aame 
r•lative pos!t!ons in the <"able houses 
on Pach slde of the rlver. By belog 
chalned aa low aa poss!ble there ls llt· 
tle slack tor an anehor to cateh, and 
the cable is rar enough from the aur­
face to avoid belng eaught by a 
steamer or tug propeller. 

Safe at Auctlon.-At Philadelphia on 
.Tnly 31st, ftrst mortgage, 6ve per cent 
honds, faee value $100.000, ot the 
Amerleon Union Telephone Company, 
W<'re sold at am•tion for $2,100 tor the 
Iot. 

Receivership Proceedings.-Judge 
Henry of Lebanön, speclally presldlog 
in Comruon Pleas Court at Harrlsburg, 
Ps .. on August 19th appointed S. B. 
Caldwell of West Chester, Pa., secre· 
tary and treasurer of the United 
Telephone Company, temporary re· 
celver. The United is a subsldlary 
of the Amerlcan Union Tele­
phone Company, wblch ls ln the 
hands of recelvers named by the Fed· 
eral Court. At the same time a mo· 
!Ion was made in the Federal Court to 
requlre the re<?elvers of the American 
Union eompany to turn over to Theo­
dore A. Lamb of Erle property owned 
by the Union Telephone Company of 
Erle. wb!rb was leased to the Amerl· 
can Union company, 

New York Telephone Bonda.-The 
stock exchange has llsted $10,000.000 
first and generai mortgage, thlr!y 
:vear, four and a bal! per cent, slnklng 
fund bonda of tbe New York Tele­
phone Company. due 1939. 

Deal in Texas.-The Soutbwestern 
Telegraph and Telephone Company bas 
become the owner of the entlre system 
of the Nortbwe•t Texas Telephone 
Company, ot Plalnvlew; conslderation, 
$101.000. 

Heavy Lonea by Bondholdon­
Soma ot tlte bondbolders ot the lnsol· 
vent Independent Telephone Company, 
ot Omaba, Neb., are recelvlng twenty 
cents on the dollar and some !orty· 
three. Thla is sald to be due to the 
fact that the Nebraska Telephone Com· 
pany patd $400,000 mors for the 
plant tben the sum bld at the re· 
celver's sale July 1st. Tbe extra 
sum Ia belog dlstribntsd to the bond· 
holders• commlttee. The eompany 
bld $1,000,000 for the plant, bnt bad 
prevlously agreed, lt ls sald, to pay 
$1,400,000. 

Receiver for lowa Company.-cllf. 
ford B. Paul hu Ileen appolnted re­
ce!ver for the Jones County Telephone 
Company of Anamosa and Montlcel!o. 
Ia. Tlle actlon was brought 1n tore· 
closure or a deed of trWit, glven ln 
1903 to secure bonds luued by tbe 
compeny. 

MORE ABOUT PARIS, 

Society Makn Known Hlatory of 
Doctor'o Attempt to Get GOOd 

Service. 

The Soc!ety ot Telephone Subserllr 
ers, an assoclat!on wb!ch grew out ot 
the chaos and inemclency ot the gov· 
ernment owned telepbones ln France, 
bas just made known the blstory or 
tbe lawsult ol Dr. Seroison, ot Pa.rls. 
agalnst the telepbone adminlstratlon. 

The doctor was frequently botbered 
by petlenta lnformlng hlm that they 
could not obtain bis number or that 
lt the number was obtained, tbe re­
ply frequently was that no such per· 
son as Dr. Seroleon wu known at the 
address. Flve years ot thls passed. 
Then, havlng lost many patlents 
through bad telephone servlce, tbe 
~octor !nveetigated and dlaoovered 
that hls number had been gtven to a 
Jaundreu and to still anotber person 
as weil as to hlmseit. So he brought 
sult. 

He got a verdlct for $40 damages. 
but the admlnlstratlon appeaJed and 
the verdlct was reversed, th<1 eourt 
ftndlng that the state, though proprie· 
tor ot the telepnone llnes, was not re· 
sponslble ror errors commltted ln the 
ofllclal n.rectory. 

Appolntment•. 
A. R. Bone has been appolnted com· 

merclal superlntendent of the Cblcago 
City Division, Cblcago Telephone Com· 
pany, succeedlng A. lll. Ramsay. 

A. M. Ramsay bas Ileen appolnted dl· 
rectory SUperintendent for the Chlcago 
Telephone Company. The present dl· 
rectory Division of tbe Chlcago Com· 
merclal Department and the dlrectory 
work or the Suburban Division are 
transter~ed to his dlvislon. He wlll 
report to ~he general ('()mmerclal su~ 
per!ntendeut. 

B. A. Pratt. p!i;.s agent in the Sub· 
urban Division, (J;;"ago Telephone 
Company, has been transferred to the 
Publicity Department of the live com· 
panles or the Centrat Group, report!ng 
to Cllfford Arrick. 

J. R. Ruddlck. formerly chlet clerk 
to tbe d lvislon audltor or recelpts at 
Cblcago, has been appo!nted dlvlslon 
aud!tor or receipts at Indlanapolls. 
succeedlng M. Qulnlan, who reslgned 
to accept a pos!t!on wlth tbe Western 
Union Telegraph C<;llflpany ln New 
York. 

Tbe terrltory of A. G. Francls, sub· 
scrtber•s agent for rallroads and trans· 
portatlon, has heen extended to !n­
dude all of the State of Illlnols. 



RELAY AD JUSTMENTS 
By W. P. ~. Detroit CitJ NiP,t Wir-e-CNef 

For tbe beoeftt and guldaoce of 
tbose wbo have not bad the oppor· 
tun!tles that others may have bad ln 
studylng relay adjustlng, a Iew re­
marks concernlng tbe 118-A are otfered, 
wltb a feetlog that a generat good 
may be done by way o! causlng the 
detalls and fau lts or tbla relay to be· 
come more generally understood. not 
only among tbe Junior swltcbboard 
men, but among all othera wbo may be 
Ioterested ln the aubject. 

Slnce only those who are famlllar 
wlth tbe 118-A relay, and lts use, can 
derlve any beneßt from these notes, 
lts generat descrlptlon seems there­
tore unnecessary, the polnt Jn view 
belng to analyze tbe faults whlcb are 
common to tbls relay, and suggest 
ntethods ln detall Cor correctlng them, 
ae met wlth in general service. 

1. lt Ia essential that tbe relay be 
securely held on Lbe mountlog plate. 
The 11bre dlsc wblch separates tbe re­
lay proper Crom tbe mountlog plate, 
has a tendP.ncy to swell ln a molst at­
mospbere and sbrlnk tn a dry. · In 
summer Urne, the atr ls ot much 
hlgber bumldlty than ln wlnter time. 
wben the heat Ia on ln an operatlng 
room. 

For apparent reasona lt ls advlsable 
to tlgbten up an tbe relaya ln the of­
tlce durlng tbe dryer ~~eaaon, wben the 
ftbre Ia sbrunk to lts smallest. 

2. Orten wben testlog cords wlth a 
test box on a No. 1 swltchboard, the 
relay responds to the test all rlgbt, but 
the lamp Iacks sharpness ln lts Hasb· 
ing, presentlng what appears to be a 
slugglsh relay. 

It an examlnatlon of the relay Ia 
made, lt will be !ound that the end of 
tbe spring, ln place of resttng flrmly 
agalost tbe spool head, ls restlog away 
t rom lt, thereby glvlng the armature 
a rebound a ctlon as lt strlkes tbe 
spring. 

Thls sprlngy etfect will produce a 
buzzlog contact, whlch will otfer a 
hlgher reslstance to the •huntlng clr· 
c ul t than tf the contact was made 
posltlvely, thereby shuntlog the lamp 
down slowly. 

3. Tbe relay should l>e horizontal 
and Ievel on tbe plate, so that tbe 
armature wtll not work over to one 
s lde or tbe other and bind. 

4. Con tact, and back •crews some­
tlmes become strlpped. Inslead or 
throwfng a screw away, flrst try ex­
c banging lt wlth one o! the same style 
of a dltferent relay. O!ten tbls will 
a vold the necesslty ot orderlog a new 
s c·rew. 

5. Tbere sbould be ample !reedom 
sirleways between the armature and 
the two retalner prongs. 

The two screws tbat hold the re­
talner to the lron pole plece, sbould 
always be tlghtened before a Iasting 
adjustment can be expected. 

6. The llttle pln whlch rls•s up lo 
t he groove. or slot, ot the r ..t nru J)Oh 
piece, often is too long, an•l 1·:n1scs 1 hc 
armature to rtde on it!'l II)J:nH•st f'Dd. 

Thts not on1y <'ßlJ<:•'.,., tll(• arn.ature 
to keep Phiflin-g h.., po:-:i tl i!U wJth re­
spec t ~ ') 1he corP liJI, a nd in the groove. 
l'l'1l · ·out hu:-tll :!t· alters t he magneUe cir­
-cuJl R~ lt rorlt!i about. 

ln dr lri lug thls plo down, care must 
lle t aken that no tron ftl!ngs are left 
i tt the slot. 

7. The relay caps sometimes come 
otf hard and go on the same. An olly 
plece ot cheesc cloth aPJ>IIed to tbe 
Inside or tbe cap will remedy tbe an· 
noyance. 

8. A thln coat of sbellac appl!ed to 
the outside o! the relay shell and cap 
will greatly reduce t.he amount o! Cree 
dust that may settle. What does lodge 
may be hlown away readlly. 
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WlNDOW DISPLAY tN GROCE:RY STORE IN FLUSHING, MICH. 

Many annoylng llttle !aults creep 
lnto the relay durlog tbe manuractur· 
log processes, that mat~rlally arrect 
thelr nature, and practlcally glves each 
r elay an lndlvlduallty of lts own. For 
these reasons, two relay9 can seldom 
be adjusted by glvlng eacb tbe same 
attentlon. Iron Hl!ngs, a ourr here and 
there, dust in the groove, gum or 
grease on the worktng surraces. or an 
unbalanced armature, atl must be reck­
oned wltb, ln perCormlng Intelligent 
adjustments. Jndeed, lt Ia an art to 
be able to r ecognlze a ll these taults 
and properly deal wlth them. 

A. The presence of gum or grease 
on the platlnum polnts will cause trou­
ble so long as lt ls permltted to re­
matn there. An excellent Instrument 
tor cleanlog tbe platlnum, may be 
made !rom a thlo plece o! steel clock 
spring, whlch has been scratched cross 
ways wlth a ftl e, llke a tlle. By placlng 
the Instrument between the polnts and 
presslog !lghtly agalost the armature, 
the polnts will be cleaned a s tbe steet 
ls pulled out. 

B. Grease or gum on tbe back face 
of tbe armature where the screw 
strlkes lt, plays a surprlslngly Import­
an! part ln boldlng the armsture back. 
To be specUlc, on one occaston the 
current that was requlred to pul! an 
armsture up was .029 mllls be!ore lt 
was cleaned, but a!ter lt was cleaned 
lt requlred ooly about ltal! the cur· 
rent, .014 mllls. Tbls ma.r be an ab­
normal case, yet serves to Blustrate a 
strauge feature that ts often over­
looked. 

A thln strip o! close r;ralned wrlt· 
lng paper, about one-quarte r of an 
Inch wide and four Inches long, serves 
etfectlvely ln removlng !orelgn matter 
at these polnts. Slip the paper ln be· 
tween the armature and the screw, then 
slol\•ly pull the strlp out as the arma· 
ture ls glven a sllght pul! and wlg· 
glc . The black streak of deposlt on 
,•ach slde o! the paper strlp will lndl· 
ca1 e t he quantlty ot greas~ present. 

C. T be nature ancl condition of the 
nrmature edge is of grea t importance. 
Orten an armature i s found wlth a 
ftat. irregular or crookef. edge, anrl 
sometimes a hurr is notlccd. To per­
form an adjustment that will endure 
service. al1 of the taults must be cor­
rected, Jeavtng a straight. sharp and 
smooth edge . 

To obtain tbls dcsi red edgc, the !ol· 
Iowing method has been used wtth a 
success that leaves nothing to be de· 
sired. Proeure a ncw s:lngle cut ftl e 
of about an elght-lnch lengtb. When 
an armature needs a ncw cd ge put 
on II, take lt out and hold it ln the 
band a-nd agatnst a res t in s uch a 
manner that lt may he Oled leogth· 
wise whh the edge, then cut down the 
beveled slde at its natural angle untll 
a hurr ls !elt on the opposlte slde. 
Now turn lt over and n.pply the flh: 

to the Hat s lde o! tbe armature untll 
thls burr dlsappears, but reappean 
on tbe beveled slde. Stand the arma· 
ture straight up on the Hat !ace ot 
the flle, and by drawlng 1t l!ghtly hack 
and Corth a time or two, tbe burr 
sbould drop orr. Repeat . all o! the 
above processes on sandpaper. ftnlsh· 
lng otl by drawlng the armsture 
lengthwlse over the sandpaper. at thP 
same time glving it an even rocklng 
motlon at rlgbt angles to tbe Une or 
tbe edge. No. 00 sandpaper 11 recom· 
m ended. 

Do not use sandpaper on the platt· 
num. and a1ways wlpe orr the aand 
dust that lodges on the armaturr, also 
strtke the armature a sharp bJo• to 
remove any stray tron ftlings tbat 
otten cl!ng to lt. The burr tbat ls 
usually Jett ln the slot o! the armature 
ßfter lt has been 111ed, must he cut out 
wltb a knl!e. Do not allow the pol· 
lsbed armature edge to toucb the band 
or fingere, slnce the salts tbat are se­
cretcd by the body will ca\!se corroalon 
to set in, tn time. 

D. I ron 111!ngs on the relay core 
at the pole tlp will dance around Crom 
Urne to Urne, thereby alterlog tbe 
magne tte alr gap to such an extent 
that a great deal or trouble will be 
expertenced tt they are not brushed 
orr. Lastlog adjustments can never be 
made when ftltngs are present. · 

E. Tbe sott lron wblch ls used ln 
tbe constructlon o! tbese relay p&rts, 
ls not aupposed to retaln a magnette 
charge arter the c urrent ts taken oft'. 

The !ollowlng notes are lnterestlng, 
and make"lt appear as though the lron 
retalns some ot lts magnetiBm: 

Solurate a relay wltb elgbty ohms 
ln clrc ult, theo adjust lt to pul! up 
on exactly .015 mllls. Try 1t several 
times to make sure that tt operates on 
just .015 mllls, then wlth a pair o! 
long·nose plters. glve the return pole 
plece a twlst a s lhough trylng to 
>1.ralghten up the relay, or give lt a 
sharp blow. but be sure the relay ls 
t lght on the plate. Wlth t be ald o! 
the mlllnmmeter. lt will no"' be ob· 
served tha t the armature will sca rcely 
hold up on .015 mills. Further proo! 
and explanation ot thls phenomenon 
follows. 

F. Tempernlure ftgures ln the per· 
manency or the magneUe charge. BY 
way oC lllnstl'at ion. ir a rc lay is ad· 
justed to operate on a gh·en current a t 
a temperature ot seven ty degrees, and 
there are no m echanlcal or electrlcal 
disturbanc-es whlle lt lays at rest. lt 
will be fou nd to opera te on PXactly the 
snme fl gurcs ::md ma rglns a r ear hence 
as it would the next clny , provlded 
lhe temperature dld not chnnge. But 
Ir the tompern ture rises o r falls from 
seventy degrees (or whate \·cr t.emper· 
a tnre it may havc been nctjus ted). the 
mechanical stra in throwo upon the 
mass ot iron as lt shr1nk~ or expand& 
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will dlsturb the magnetlzed moleculea 
to such an extent thal Lhey wl11 re1a'X 
t hetr posltion and become nul. there· 
by relfeving tbe re lay ot tu restdual 
charge o! magnetlsm, and changing 
tbe operatlng ftgures a ccordlngly. 

G. Call!ng cord relaye are more 
generally !ound to he orr or adjustment 
tban ans werlog relays. lC an operator. 
when ringlog on a llne o! high ca· 
paclty , happens to close the ringlog 
key just at the Instant when tbe ring­
log current potential ls at the maxi· 
mum polnt on tbe wave, the llne will 
dlscbarge back lnto tbe battery 
tbrougb tbe supervlsory relay. Tbe 
polarlty or t hls dlscbarge ls ilable to 
be eilher negative or positive. ln on• 
case tt may saturate the relay more 
ln lts natural dlrectlon, and in tbe 
other lt may eltbe r reduce the mag· 
neUe chargs to zero or reverse the 
polarlty o! lts magnetiBm entlrely, In 
elther ot tbe two extreme cases, tbe 
relay's condlt!on has been cbanged so 
that lt will not operate on the Hgureo 
tbat lt would prevlously. I! the key 
ls closed at the Instant the alternatlng 
wave crossea tbe zero Une. there will 
be no cbarglng o! tbe llne or dls­
charglng lnto the relay. 

H . Crossed ringlog key con ta cts, 
where the Inside contact ls not broken, 
but permlts ringlog c urrent to get to 
the relay will produce the same r& 
sults. An operator rtnglng in on an 
already busy llne will atfect the relay 
that Ia belng rung lnto, llkewlse. 

Tbere are perhapa otber detalla on 
tbla enbject that mlgbt be dlecuased at 
tbls wrltlng, but are omltted !or tbe 
sake o! dealing more llberal!y wlth tbe 
more lmliortant parts. 

lt ls the Intention to descrlbe ln a 
subsequent fssue of TnE NEws. a new 
and qulte thorougb system !or testlog 
and adJustlng supervlsory relays, at 
whlcb time further deta!ls concernlnc 
relay adjustlng will be taken up. 

Chicago T elepbone Prac:tice 
Gaios Notoriety Abroad 

Michael Seery, one o! tbe construc­
tlon !oremen ot the Chlcago Telephone 
Company, receutly returned from a 
trlp to the old sod. He conslders t he 
time weil spent because he learned 
somethlng he dld not know berore 
about Cblcago practlce, as evldenced 
by the !o!lowlng cllpplng from th e 
Dublin E'ventno T eTegraph. He has 
placed a requlsltlon !or the necessary 
material: 

Why Not Strlng the Ralf 

ad~~~edc~~af~g;'ni~~~o::,~tf~m~~~Yla~~~: 
telephone wlres. 

A rat 11 Jooeed Ln a plpe through whlch 
a cable la placed. A atrlng Ia tled to a 
ferret . whlcb pureuea tbe ra t. ca.rryln& 
the etrtng t hrough the plpe. 

Shlppe .. • Telephone Guldo. 
The transportatlon committee or tbe 

Merchants' and Manufacturers' Asso­
clation, of l\"h ich C. N: Turner is cbalr­
man, has complled a "MIIwaukee shlp­
pers' gulde." 

Tl ls a book ot handy slze. in good· 
slzed, Iegihle print. glvlng lnrormatlon 
as to how to reach \"&rlous depar t· 
rue nts of the railroads. steamboat nnd 
express compantes by telepbone. Suh­
jects on whlch shl)lpers are llable to 
quesUon the companles are llsted and 
glvcn numbers, and the one who t~le­
phones nsks for the number C'orre· 
spondlng to t he aubject on whlch he 
desires Information. 

The book ls probably the Jlrst. ot its 
k lod lssued ln thls country. lt has 
made such a htt wltb rallroad offleials 
tbat e norts are betn,.: made to havt:t 
stmllar systems establtshed in St. Pa ul 
and Mlnneapolls. The a ssoclat lon ls 
havlng 6.000 ot the books prlnted. a nd 
tbey will be dlstrlbuted among the 
m embers.-1\Uiwaukee Free Prcu. 
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lDutiea of A Chief Oerk 
Br JOSEPH H. ALFRED. CIUoi 0.~ .,/ ol.o 

o...;. Dioorico. 

The wrlter will attempt to bring out 
ln tbls artlcle a !ew o! tbe condltlons 
whlch surround the cblef clerk ln the 
telephone buslness ln tbe present day, 
the Intention belng to polnt out bow 
tbe most good csn be accompllsbed for 
tbe employer wlth tbe so·cslled "trou­
bles" kept at a mlnlmum and under 
tbe aurface. 

Wltb tbe acceptance ot such a posl­
tlon tbe chlef clerk acknowledges at 
once tbe authorlty o! bis superlor. He 
should at once realtze that the autbor· 
lty vested ln hls superlor ls a bona 
IIde authorlty, and bis ßrst measure 
of success ln tbe posltlon depends en­
tlrely on bis actlng ln a manner 
whlcb will bring to blm tbe fult sup­
port and conftdence of bis employer. 
Once be hss establlsbed tbat relatlon, 
tbe road will not be bard, provlded 
tbat be contlnues to perform hl.a dutles 
to the very best of bis ablllty and, be­
log bimself satlsßed that be ls deltv­
erlng tbe very best tbat ls ln blm. 
Tbe next atep sbould be a conslstent 
effort to galn the good will of such 
of bis subordlnates as perform thelr 
dulles in a credltable manner, not 
Ioslug slgbt of tbe !act that be Ia 
dlrectly reaponslble for results. Wben 
loose methods and dllatory tactlcs are 
pursued wltbout Interruption by tbose 
under bis cbarge, be not only does the 
offendlog parlies Irreparable lnjustlce, 
but be makes bimself absolutely Im· 
posslble to conslderatlon for further 
advancement. Wben tbat o.ondltlon 
bao arrlved and be seea from montb 
to month others advanced to posltlons 
for wblch be was dlrectly ln Une, he 
bas left Just one avenue of escape to 
avold the '"Tin·can" route. That 
chance ls to tender a reslgnatlon, ao­
cept some llowers and a humldor, and 
go out and bunt for a posltlon wlth a 
determlnatlon to beneilt by bis ex­
perlence and make good. 

His reslgnatlon under such clrcum· 
1tances benellts bimself and bis em· 
vloyers, but the greatest beneßt comeo 
to those who bave been "stalllnc 
along'' under bis guldance. 

It Ia the duty ot the chlet clerk to 
lssue many orders, ustng, of course, 
the authorlty of blk superlor. In lUch 
cases he should at all tlmes conform 
as cloeely aa ls posslble to bis sup&­
rlor's wlshes, and he should at an 
tlmes remember that hls superlor will 
be called to account for bis ahort. 
com.lngs. When actlng alonc tb­
llnea he has a rlght to expect tbe un· 
quallfted support of hls chle! and 
when such support ls not extended, 
lt Impair!! the usetulnesa of the chlef 
clerk. 

The cblet clerk Ia beeleged by the 
subscrlbers to perform llttle favors 
and courtesles wblcb csn, ln many 
cases be extended wlthout additional 
expense to tbe company, provlded that 
the varlous departments are worklng 
in barmony. 

Under our present functlonal organ­
lzatlon condltlons are vastly different 
Crom those wblch exlsted prevlously. 
"Rush Installations," "Rush Intertor 
moves:• 11Rush extertor movee," and, 
ln !act, all rush orders should be kept 
at a mlnlmum. However, the fact r&­
malns tbat condltlons present them· 
selves dally whlcb warrant prompt 
actlon, even thougb a ellgbt additional 
expense Ia entalled, and I cannot Im· 
press too strongly, upon all concerned, 
the necesslty or perfect co-operatlon ln 
the Culftlllog or promlses made to the 
publlc. 

One of tbe real troubles of the chlef 
clerk ls to lind that. througb no fault 
or bis own he bas lost the conlldence 
of a aubscrlber, such loss belng due 
to the ranure of some one else to make 
gooc!. The lttbscrlber then turns, and 
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rlgbtly so, to ones hlgher ln author­
lly, wbo accompllsb the dealred re­
eult, and, rest aasured, the chlef clerk 
then hecomes a "dead one" ln tbe eyea 
of that partlcular Individual. 
• Many problems confront the man· 

agers ln charge of the dlstrlcts out 
ln the state and the chlet clerk ls ln a 
posltlon to be elther a real belp or 
real obstructlon ln disposlog o! such 
matters to tbe satlsfactlon of all con­
cerned. His attltude at such tlmes ls 
aupposed to rellect the attltude of tbe 
dtstrlct commerclal manager and I! a 
few hours of overtlme, a few pleces of 
mlslald correspondence, the absence or 
a couple of asslstants and a real high 
grade "bawllng out" from a party-llne 
cbronlc klcker have comblned to ruf­
fte bis temper beyond control, you may 
at once declde that he ls tbe wrong 
man for the Job. 

Almost dally we recelve a communl­
cation from a subscrlber who has ex­
perlenced some Jtne or Instrument 
trouble havlng been out of servlce for 
a few bours. The subscrlber explalns 
tbat bis loss ts hard to estlmate on 
thts äccount, but "conservattveJy" 
places lt at somewbere between $50 
and $300. 

Now, understand, lt os not up to the 
chlef clerk to questlon the veraclty of 
tbe wrlter ot such communleatlon, but 
just about tbe time he has swltched 
bis record by changing that partlcular 
subscrlber from a "conservatlve" to a 
"progressive" he bumps lnto the gen­
tleman argulng over tbe slxty-stx-eent 
dlscount on a Cour montbs' old blll. 
The chlef clerk ls wrong agaln; the 
gentleman bas proven that he ls con­
slstently conservatlve. Only a few 
dayR ago a gentleman ealled the wrlter 
on the telephone to enter a complalnt. 
I trled to learn tbe telephone nurober 
but be told me he used telepbones 
from all parts of the clty. I trled to 
learn bis name and ·he explalned that 
bis name could not ln any way better 
our servlce. I waa unable to learn 
whether or not be was a auhscrlber, 
and llnally told hlm we could not take 
any record of a genoral complalnt ln 
tbe manner offered, and he gne me 
a partlag shot tbat would not Iook 
weil tn Bn..r.. 'I'!:LEPHONE NEws. In my 
own mlnd I was sattsßed tbat tbe eom­
plalnant was not a subscrlber to the 
servlce. or that he was a oubeerlber 
and ln arreare. 

However, the eblef clerk le per­
mltted to have tbose llttle consolatory 
thougbts, but lf he wlsbes to remaln 
even a chter clerk a llttle delayed ex· 
presslon ts tbe ftnest tblng under tbe 
elrcumstaneea. 

Tbe posltlon of tbe ehlef .clerk does 
not by any means requtre a man ot 
extraordlnary 1-blllty, but lt Ia essen­
tial tbat be bave at least ordlnary 
abtltty and be absolutely rellable. 

I have glven ln tbe rough my pre­
ecrlptlon for tbe compoundlng of a 
model chlef clerk and ln concludlng 
I wlsh to speak of an englneer named 
Halley wbo, a t elgbty years o! agc. 
was still runnlng an englne. Havlng 
ftnlshed hla ftttleth year wlth the com­
pany bis assoclates presented hlm wltb 
a very ftne rocklog cbalr. ln bis llttle 
speecb of acceptance he assured them 
tbat he would use the roeker and take 
great comfort "!hen be got old. 

Shadeo of Bobbio Burno! 
The provlnce of Manltoba, Canada. 

now haa publlc ownershlp of tele­
phones. A dlsgusted Wlnnlpeg sub­
acrlber has wrltten the followlng ode: 

It's twa bawbeea at every crack, 
Nae Scote wl' ony self-respect 

But wlshes bis Bell 'phone was back. 
An' wlshea lt malst dearly. 

Will ye no eome back agaln, 
Can 't we eoax you back agaln. 
We'll pay ye-aye, we'll pay ye weel. 
lt ye'll but come back agaln. 

QUIETS BABY BY TELEPHONE. 

Molher Succeedo ln Puttlng Llttle Ono 
to Sloop by Slnglng lnto 

Tran1m ltter. 

Puttlug bables to sleep by telepbone 
ls an Innovation ln soclety clreles of 
Steubenvllle, Ohlo. · 

Thls metbod o! quleUng fretttue 
chlldren wbosc mother!l leave tbem at 
bome whlle tbey enjoy brldge waa ln­
troduced by Mr!!. Harry G. Zanler 
whlle attendlng an afternoon affalr. 

The nurse telepboned Mra. Zanler 
tba t tbe baby bad been crylng !or an 
bour and tbat sbe could not qulet the 
chlld, Mrs. Zanler gave a !ew hurrled 
lnstruetlon to the nurse. A moment 
later the cuesta were aurprlsed to hear 
Mr!!. Zanler s lnglnc a. soft Iullaby lnto 
tbe transmltter.- Neto York Bu ... 

ANTS NEST IN SI..EEVE. 

Odd Caoe of Cable Trouble Encoun­
terod by Bell Plant Mon 

ln Ohlo. 

On August 2nd, A. D. Odell, of the 
cable department o! tbe Clnclnnatl and 
Suburban Telephone Company, re· 
celved a report of trouble ln a llfty· 
pair aerlal csble at Moscow, Ohlo. The 
report came ln tbat the Shllob clrcult 
was crosaed. Tbe test showed trouble 
on or about a tblrty-foot pole at Flfth 
and Broadway, Moscow. An exterlor 
examlnatlon o! a spllce about three 
!eet from 'tbe pole showed a amall hole 
tn tbe under slde of the sleeve. The 
eleeve was opened by blowlng the 
Joints wlth a. gasollne toch, and wben 
opened lt was !ound that a colony of 
black ants bad taken posaesalon of tbe 
spllee. The orlßce ln the sleeve was 
conlcal ln sbape, wlth tbe wldest part 
on tbe outer surface precludlng the 
ldea that the original puncture was 
caused by a bullet, and also bad tbe 
hole been made by any forelgn object 
I t would bave been found embedded 
ln the cable. The exeesslve heat of 
the gasollne blow-toreh melted the 
paramn and kllled the ants, but pre­
served them ln the cooled wax. About 
one-tblrd of the space ln tbe aleeve 
was taken up by tbe cable wlres, 
whlch were paper covered and tbe 
whole wrapped ln llnen. Tbe ants bad 
worked tbrough the llnen and were 
uslng some or the space between the 
wlrPB. 

The use of a powerful magnttylng 
glass reveals very mlnute rldges ln the 
Iead sleeve aa lf made by tbe teetb of 
a llle. 

The cable was plaeed ln lta present 
posltlon ln 1907 and there bad never 
been any trouble reported from dam· 
age by llgbtnlng or any otber cause. 

Experlenced cable men and tcle­
grapb men say tbat tbey bave fonnd 

ants on the tops of polea, but tbls 
Ia the ftrot time tbey ever round tbem 
at home Inside of a Iead sbeathed 
sleeve. 

The sleeve, wlth the dead ants ex-

crusted ln tbe parapblne bas been 
turned over to Professor John Url 
Lloyd, wbo bas Iote rested bimself ln 
the esse, and the speclmen will be 
sent to Cornell Unlverstty and studled, 
and the local omce will be Ioterested 
ln the report made by tbe experts at 
that Institution when lnvestlgatlon ls 
completed.-Cincinnatf Telephon" Bul· 
letin. 

TEACHES ANIMALS TO TAI..K. 

Profea1or Alexander Graham Bell Ob­
taln• Curlouo Effoct of Study 

of Artlculatlon. 
Profe88or Alexander Graham Bell. 

Iuventor of the telephone, wbo s lnce 
hls retlrement from tbe telepbone fteld 
haa devoled bimself to e.fforta to Im· 
prove the hearlng and speaklng powere 
of the deaf and dumb, has recently ob­
tatned som.e curtous results of expert­
meals on dumb anlmals. Apparently 
Professor Bell has taugbt a dog to 
talk, althoueh the professor would 
probably not guarantee th•t t.be dog 
knows what be ls saylng. 

Professor Bell's method conslsts ln 
manlpulatlng tbe votce produclog 
parts of these anlmals. He uoea tbls 
method becsuse lt Ia the one hla fath· 
er used wlth splendid results ln a 
school to eure stammerlng. He says: 
"When I was a young man and vlslted 
my father's classes I took Special no­
tlce of the dlfference ln the slze and 
ahaps or tbe mouths of stammering 
puplls, and so was led to study the vo­
tal organs of persons wbo bad no de­
fects of speech. lneldentally lt oe­
curred to me to wonder lf the mouth 
of a dog would produce anythlng llke 
artlculate speech. 

Terrier Saya "Mamma." 
uy bad a l!lkye terrter more than or· 

dlnarlly Intelligent. Taklng hls muz­
zle ln my band, I trled to manlpulate 
hls mouth, causlng bis llps to open 
and close a nurober of tlmes ln sucees­
son whlle he growled. He bad been 
taught to growl. And ln thls way he 
was made to glve utte rance to tbe 
eyllablea 'ma. ma, ma! 

"After a llttle praetlce I was able to 
make hlm say wlth perfect dlstlnct­
ness the word 'mamma,' produced ln 
the Engllsb way, wlth the aeeent on 
tbe second syllable. I then placed my 
thumb under bis lower jaw, betw•en 
the two bones, and, pusblng up a 
nurober of tlmes ln suecesslon, I 
csused the dog to pro:~unce tbe aylla­
ble •ga. ga. ga.' By pushlng up the 
thumb once and then squeezlng bis 
muzzte twlce tn successfon he waa 
made to say. 'Ga. ma, ma,' and by 
practlce thls waa rondered ludlcrnusly 
llke tbe word 'grandmamma.' 

"Througb careful manlptllatlon of 
the muzr.le (tbe lessons belng belped 
by a system of rewards) I obtalned 
eounds tbat pasoed ror 'ab,' 'oo,' and 
'ow.' Tbe culmlnatlon of tbls llngull!­
tlc educatlon was reached wben tbe 
dog was able to epeak ln an lntelllgl· 
ble manner the complete sentence. 
'How are you, grandmamma!'-pro­
nounced 'Ow ah oo. ga-ma-ma?'" 



Following Up Service From 
Manager's Standpoint 

By BENJAMIN PARISH 
DMtrict .s.:m.:e lt»pector, Awldon. Wi.. 

1 .. followlng up servlce, both local 
and long dlstance. the manager must 
always be on the alert for complalnts; 

· tor lt ls from the crltlclsms of the 
tramc worK that the manager can get 
at .be very beart of any t rouble. 

Subacrlbers are oftentlmea reluctant 
ln reportlng trouble and really bave 
aerlous complalnts and do not wlsb lO 
report tbem, tearlng tbat aome opera· 
tor may lose her positlon. AB a mat­
ter of fact, everyone ln an omce sbouad 
watcb the servlce-lnstallers, IInemen, 
troublemen, sollcltors, collector•. etc., 
and all sbould be lnstructed to makc 
frequent teets and welcome com­
plalnts. 

Tbe llnee between varlous depart­
ments should not be drawn too c losely, 
and especlally when dea•lng wlth sub­
scrlbers. For lnstance, 1! a subscrlber 
states to a troubleman that tbe servlce 
has been slow and asks lC they have a 
large number of new Operators on, the 
troubleman sbould never reply that 
the tramc department ls bavlng a hard 
Urne gettlng glrls or sometblng to 
tbat elfect. at tbe same time lmplylng 
tbat the matter IB entlrely out of hls 
department. All departments must 
work together to get results. When a 
oubacrlber reports trouble, always take 
lt for granted that tbe complalnt ls 
leglttmate, and Iook lnto lt thorough­
ly; lf bad plant condltlons, they must 
be llxed, and lf bad tramc condltlons, 
Immediate steps must be taken to rem­
edy tbem. 

A servlce complalnt form of some 
klna Ia very eosentlal and should be 
made out at the time the complalnt 
Ia recelved, the trouble, lf any, re­
palred, and the subscrlber called every 
day or two and asked regardlng the 
oervlce. A complalnt obould not be 
llled or checked untll the subscrlber 
bas glven the tramc aepartment at 
least three consecuttve 0. K.'s. 

The plant department must co-oper­
ate wlth the tramc department ln or­
der to glve good servlce, for wlth poor 
awltchboard equlpment. good servlce 
cannot be glven. Sunscrlbers' lines 
and Instruments must be kept ln good 
worklng order at all tlmeo, and tbe 
tra.1!1c department must understand 
tbat lt ls thelr duty to glve tbe best 
•ervlce and tberefore tbey are respon· 
s l ble !or tbe plant lnsofar aa lts prop­
er malntenance alfects the servlce. 

In the operatlng room ltself, the 
ttnes of autborlty must be strictly 
drawn and everyone concerued sbould 
tmow exactly whom ehe reporta to and 
what she ls responslble for. Tbe man­
ager ln maklng testa will be able to 
determtne lf the operators are uslng 
the proper autborlzed expresslons 
when deallog ..-.ab subscrlbers. }. ny 
lrregularltles should be taken up wlth 
tbe one ln cbarge. Tbe manager shon:u 
lnqulre of subscrlbers concernlng tbe 
toll servlce, and must see tbat the 
b11slneas Ia bandled rapldl )" and wltb 
accuracy ln the opera tlng room. A 
very lmportsnt ltem b to bave the re­
cordlng servlce rapid; geltlog a poor 
rcco rder or a delay o! any klnd ln get­
tlng the recorder, glveo tbe subscrlber 
a. ba<l Impression at the outset. 

A frlendly ! eellng must exlst be­
t ween tbe varlous toll centera ln order 
to glve good aervlce, and all tbe toll 
operators must work together, always 
havlng ln vlew the ldea of furnlsblng 
good servlce to the puhlte at all IImes. 

The manager should see that fre­
quent meettng• are held at wblcb the 
operators sbould be lnstructed ln the 
rules and regulattons made up for 
tbelr guldance. Any questlons or 
matters of lmportance abould be dla­
cussed. Too mucb stress cannot be 
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lald on the value ot these meetlngs of 
tbe omployes. Tben tbe manager 
sbould spend the greater part of hl& 
Ume out of the omce, away from tbe 
routtne work. He sbould be out vlslt· 
log wltb the oubscrlbers and ln tbla 
way will know exactly how tbe servlce 
Ia at hls parttcular omce at an ttmes, 
and lf any bad condl tlona develop, they 
can receive immediate attentlon. 

What Is Real Service? 
Br C. M. LEMPERLY, 

M•nat« Senice 0ep..rtmHI, Ameria.n Mulficqph 
Sol.. c...".,. •. Ckvd.od. Obio 

I assume that tbe great word ln tbe 
telepbone world ls S-E-R-V-1-C·E, and 
that the people on tbe outside and on 
tbe Inside of your wonderful organlza· 
tlon must hear it a great many time&. 

Service generally conslsts ln deallog 
wltb chronlc klckers in such a manner 
aa to appeaoe tbelr wratb and keep 
them satlslled. lf a concern such as 
yours succeeds ln tbls, lt Ia lndeed 
deservlng of the name "Publlc-servlce 
corporatton."' 

Service ls dlplomacy commerclal­
lzed. lt embodles tact, orlglnaltty, 
perceptlon, dlagnosls. Tbe telephone 
operator wbo haa these qualtftcatlons 
1erves her cllenteJe. 

Modern buslness ls based on servlce. 
Time was wben tbe purcbaser of goods 
or the user of so-called publtc-servlco 
could go bang. Tbere were "lots more 
pebbles on tbe beacb" and tbese great 
corporattons cared naugbt for tbe Indi­
vidual. 

Today theae self-samo glanta of 
commerce spend mtltlons o! dotlara to 
glve BaliB(aclion Jn what tbey bave to 
olfer tbe publlc. 

Just as your old frlends are the 
truest, just so tbey sbould be glven 
the preference ln bus lness deallngs, I 
say get all tbe MW buslness posalble­
you would soon be dead ones lf you 
dldn't. But I also aay treat the old 
customers on the &quare and never fail 
to remember tbat tbey bougbt your 
goods or slgned your contract once and 
tbat they are entltled to your loyalty 
and fair deallog unttl tbe sberllf hanga 
hls slgn on your door or the contract 
lo cancelled or explres. 

I belleve ln tbe Individual who 
serves hls company-be ls greater 
tban a klng and rlcher than a naUon 
because be bas lnculcated wltbln blm 
tbe dlvlne opark of lol/alll/. I am not a 
hanger-on o! Fra Elbertus. Yet I be­
lleve he uttered a prolound truth wben 
be sald "when you work tor a man for 
hea ven's sake work for him." 

Tbe great servlco campalgn of ad­
vertlslng now belog carrled on by the 
telepbone Ioterests Ia an evolutlon 
and a revolutlon. lt evolved, I pr&­
sume from tbe ldea that tbe publtc 
could be put on tbe telepbone payroils 
lf properly approacbed and by clever­
ly showlog the publlc bow they could 
bolp tbe operators, the telepbone com· 
panlos succeeded ln gettlng tbe good 
will of tbe telepbone-uslng puhlte. 
Tbls ls &ervlce advertlslng that makes 
for efficlency and speed ln telephone 
transmlsslon. 

Support your rnll8l1Zlne. lt serve1 
you. Why not aerve lt! 

Every employe of your company can 
be an assoclate eclltor or ·a contrlbutlog 
edltor by merely rememberlng that 
behlnd lt all, the man wbo puta tbe 
moat into llfe takes tbe most out ot 
llfe wben be leaves thls world. Tbat'a 
BERVICEI 

Company Givea Pole. 
A year ago wben tbe root of tbe old 

school bulldlng ln Cbelsea, Mich., was 
belng repalred tbe ftag pole was found 
to be so badly rotted tbat lt was con­
sldered unsate, and the board declded 
that lt would be unwlse to allow lt to 
remaln. Slnce that time elforte have 

been made to eecure a aultable pole. 
Prlcea were obtalned upon steel and 
wooden poles, but were 80 high tbat 
they aeemed to be unreasonable. Tbe 
commlttee looked over the poles of the 
Mlcblgan State Telephone Company 
and aelected one whlch tbey consld· 
ered aul table, and asked the local man­
ager to ascertaln the coaL Thls was 
done, and a tew days ago, when C. J . 
Gtveo, d·lstrlct manager , was ln town 
be called upon Dlrector Jobn Kalm­
bscb and notlfted hlm that the tele­
phone company was pleased to present 
the ftag pole to the puhlte schools ot 
Chelsea wlth best wlsbes. 

Tbe Board o! Educatton wlshes to 
tnank the telepbone company on be­
bal! of the people ot Cbelsea for the 
pole, wblch will be ralsed as soon as lt 
can be put ln proper co'ldltlon.-cbel­
sea (~Heb.) Tribune. 

Cockroach Balka Uaer. 
"Hello! Hello! Heller-Weil, wby 

don' t you glve tbe number! Helle! 
Thls ls Hetze!. Hetze! ot the Equator 
C&fe-what? Hello! I don't bear 
you! What ln-Hello! Ia lt on the 
bum, lt ls lt. Why don't you aay 
somethlng? Bab! I go outside and 
get a ne"' telephone? Speak out; 1 
cn.n' t hear you! Oob!" 

Thls was Hetzel's own telephone 
be was talklog to and lt was two 
days ago. Not a response came to hls 
lrrltated outpourlngs. Tbere bad been 
no s t r lke ln tbe Equator Cafe, as Het­
ze! knew. But wby be couldn"t get 
"Central" be couldn't qulte under­
atand. Agaln and agaln he sbouted 
lnto tbe mouthplece. He couldn't even 
get bis nicke! back. Flve nlckels be 
bad put lnto the place wbere nlckels 
were scbeduled to be dropped. Tbere 
was no response and tbere was no 
return of tbe nlckels. Evldently tbe 
telephone was out ot order. 

He would go outside and use an­
otber telepbone to reglater hla klck. 
Tbere are lots of telepbones ln bis 
Immediate vclnlty. He got one and 
accounted for bla vocabulary. Wbat 
be dldn't say to "Contra!" couldn't 
be found ln Coney Island. 

Tbls mornlng a man from tbe tele­
phone company called on Hetze!. 
Wben be asked the proprletor of the 
EQ.uator lf bis telepbone was out of 
order Hetze! r;rew troplcal ln bis 
speeeb. So tbe man from the "omce" 
went to work, blltbely bummlng a 
tune. He took the machlne apart, but 
when he looked Inside he dropped hla 
tools." 

"Wbat Iss?" crled Hetze!. 
· Come here; you got a central of 

your own," yelled the telephone man. 
"How do you suppose we ean tske 

care of thlngs llke tbls!" 
Hetze! went caut!ously to the tele­

pbone. There Inside tbe macblnery, 
was one blg cockroach holdlog down 
the live nlckels . Hetze! tbrew up 
bla bands. tben tbrew up hla eyes. 

Tben be sbrugged bis sboulders. 
"Weil, lf you can beat tbat!" he 

sald. "I see lt. What will you have?'" 
-81. Louu Republlc. 

One Way to Wln a Bet. 
"I have made a bet wltb a rrlend 

and we have agreed to leave lt to tbe 
Star to declde," aald a volce over tbe 
"Information"' telepbone ln the Btar 
omce yesterday. 

"The questlon Ia, How many years 
waa Roooevelt prealdent?" 

"Seven years." was the answer 
glven. 

"How'e tbat?"' 
..Seven years." 
"Nine :rears, bey?" 
"No. eeveu years." 
"Yes, th&t'o just wbat I eald, nlne 

yeare." 
"No. not ntne yea.n-aeven, s·e-v·e·n. 

aeven yean." 
"That's just wbat I bet. tbat be was 
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SYSTEM HEAHD AROUND THE 

1\"0RLD. 
- From Juti!J~. 

presldent nlne years. My triend be< 
I t was seven yeara. So I wln, bey ?" 

.. No, you lose." 
"All rlght; so your decislon lli that 

Roosevelt was president nlne years, 
and I wln tbe bet. Ia tbat rlgbt ?" 

.. No. elr, you are wrong; you lo•e 
and tbe other man wlns." 

"Yes, elr, thank you;" and before 
be bung up the recelver be was beard 
to say: 

"He say~ I!Alosevelt was presldent 
nlne years and that I won."-Kansao 
Cilll Blar. 

TIME UP; OPERATOR QUITS. 

But Telephone Stepa In and Saveo 
Newepaper From Serloua 

"Scoop." 

Tbe followlng Ietter, recelved by the 
manager at Sprlnglleld, 111.. showo 
waat tbe edltor of tbe RtUhf)(lle Time• 
thlnks about Central Union servlce : 

"I am sendlog you by &ame mall a 
copy of the 'extra' wblcb was made 
poMible by your klndly co-operatlon 
wben our wlre servlce was abrupUy 
termlnated. Your summary contalned 
every essential feature and I certalnly 
am grateful to you and the Slate Reu­
ioter tor the ald extended." 

Mr. Dyaon bad telegrapblc aervlce 
for tbe nlgbt of tbe llnlsb of one ot the 
recent conventlono and was just get­
ttng. the llnal vote on nomlnaUons 
when the clock struck and tbe opera­
tor declared lt was quttttng time. Mr. 
Dyson tben resorted to the telephone 
with tbe result ae stated above. 

Centrai-Statlon Telaphone Service. 
In !arge central-statlon companles 

the telepbone servlce Ia an almost es· 
aentlal feature of tbe bualness anti 
one that assur:nes large proportions. 
Tbe prlnclpal telet>hone swltchboard 
ot tbe Commonwealth Edlson Com­
pany of Cblcago, for lnstance. bad a 
tramc record o! about 13.000 connee­
ttona in twenty.four houre c1nrtng the 
montb ot May, 1912. Thla Ia an ln­
crease o! about 116 per cent. ln the 
volume ot t elephcme buslneos ln a 
perlod ot four years. Tbe equlpment 
conalsts ot a 1 en-posltlon swttchboard 
wlth an auxlllary t wo-posiUon board 
deslgned to belp out durlog the hours 
of tbe peak. Seventeen telepbone OP­
erators are employed at thls private 
exchange, and they are dlvlded lnto 
shtrts to Insure couttnuous servlce 
day and nlgbt. 

-----
F .. t Service From La Harpe. 

W. W. Coulson o! Cbleago came Frl­
day and remalned tlll Monday mornlng 
wlth relatives. He called hls wt!e on 
the 'pbone and ln just live mlnuteo 
bad gt>tten the deelred Information 
tbrough and an anawer, aa lt wore. 
race to face. Tbat's convenlence and 
118tl8factlon. Some 'phone llnes Ar" 
not qufte 80 prompt ln aervlce.-Lo 
Harper. La Harpe, 111. 
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I 
My First Day's Expuience in 

the Commercial Department 

ßy ). F. PIECHOCKJ, o..r.,;, 

An employe who has been ln the 
habit of recelvlng work completed 
trom one department to another and 
only bas bis certaln part to per!orm, 
naturally llnds lt rather hard to enter 
a department where everythlng ls 
handled and all parts o! the work 
must be per!ormed. Such has been 
my experlence, havlng been employed 
wbere the work was gh'en to me com· 
pleted up to the time I recelved lt, 
and now I enter the Commerclal De­
partment ot the company where tbere 
are so many varletles and detalls. 

The Commerclal Department. aa I 
!ound lt my firat day, ls the root o! 
all work, whlch Ia caused by the great 
growth and popularlty o! thls com­
pany'e buslness. For tnstance, a per· 
son who takes bo1d of the receh•er and 
telllog the operator the dealred num­
ber, with ease and courtesy, reaches 
the party, never stops to conalder the 
s klll lt requlres to bring about ouch a 
convenJence and necessity. On tbe 
other hand, a person ls lrrltated by 
•ome other party on hla Une, and just 
bY a mere telephone call to the Com· 
merclal Department the whole trou· 
ble ls remedled. 

Jt ls arnazlng to me to stop and 
tblnk o! the many dltrerent questlons 
that arlse each day and o! what Ia u­
pected o! a commerclal employe and 
departm~nt head, tbelr duty belng to 
accommodate all and not to allow a 
alngle person to lea ve the omce or 
bang up bis rccelver unlesa he hu bad 
absolute satts!actlon. 

The princlpal and most lmportant 
dutles o! thls department are, taklng 
new appllcattons, handllng of com­
plalnts, adjusttng toll ltems, party llne 
lnterterence a_nd many otbers too 
numerous to mentlon. 

Wbat I accompllshed ln my llrst 
<lay's work Wlll! merely gettlng a ~ren· 
eral ldea as to wba t ls handled ln thltt 
omce and to Iook wlth amazement 
upon the different subjecta wblch arlst 
and whlcb are entlrely forelgn to me 
The Commerclal Department, 88 I 
would deftne lt. lo the hub of the great 
wbeel of tbls corporatton. 

P.aning of Telegra.phy on Raiii"''ada. 
The conttnued and steady lntroduc­

tlon o! the t elephone on rallroad sy&­
tems !or handllng and con trollln g the 
movements ot trains makes tt per­
tcctly feaslble to do away wlth the 
nlgbt operator at the isolated way· 
statlons. .A Western Electrlc Com· 
pany rallway specialist rccently men 
tioned the !act that one raflway sys· 
tem. to wbicb be had sold telephone 
traln dlspatcblng equlpment, bad done 
just thls thlng and that each passen· 
ger and trelght conductor bas been 
f urnlshed wlth a so-called "muter 
key" for the statlons along the llne to 
ensble hlm to en ter. lttt the t elephone 
receh·er trom the hook. put bimself 
ln Instant communlc8tlon wlth the 
traln dispateher at bPadquarters. r e­
celve his orders verbally and go on h1s 
way. 

New Use for a Telephone. 
Tbe vddow of a counsel to thc court 

ot BaYarla has taken remarkable pre­
cautlons a!!alnst being buried allve. 
The <·offin is arranv;cd with a number 
or ltOIPS SO that Ir a per200 be prem&· 
turely burled, 1t will be po~slble for the 
''i<'lim to brcalhe. A telephone ts also 
arranged within thc coffi u wlth wtres 
runnlng to the house of the cemetery 
kccper. Wlth tbcsc preeauttons. the 
!ear ot being burlcd allve ls ellmlnai­
ed.- Eiectrician and Mechanic. 
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GirtAn'O TELEPHONIA. 

Another Rare Specimen. 
Professor Burbank may be able to 

develop a seedless tomato or a taste­
less prune, but he must share sclenUflc 
hooors wlth Maintenance Superinten­
dent V. Rar. who discovered an old 
ekeletoo o! a prehlstorlc anlmal. the 
"Giratro Telephonla," whlcb when re­
juvenated may by a proper amount of 
trainlog be taught to locate bullet 
holes in aertal cables and c!ear crossed 
wlres ln Chlcago. 

Our natural1st photographer, wbo 
never by any chance mlsses gettlng 
tbe p!cture of any rare· specles that 
may cross hls path, followed thls spec­
lmen the otber day and actually 
caugbt the tralner Halberg puttlog lt 
through a llttle cable trouble drill. 
Repatrme o who care to learn to rtde 
thls !ractloua beast should llle thelr 
appllcatlon early. 

It seems strange, but lt tJ neverthe­
less a tact, that fourteen years ago 
thls ldentlcal speclmen traveled the 
atreeta of Chlcago. and stranger still 
the Park Commissloners at that Urne 
gave orders to the , ark Pollee not to 
allow etther thts machine or auto·mO· 
bilea to drive through the llarks on 
account ot trlgbtenlng borses. How 
times are changed! 1t is now nearly 
up to tne potnt where horses will not 
be permltted to appear on boulevards 
for fear ot trlghtenlng timid chauf· 
teurs. 

Prevention Better 
Than Cure 

Commerctat departruent, plant de· 
partment. traffic department- Do you 
ever stop to thtnk how much morc 
expeusin• it is to ndjust trouble than 
lo prevent it? How much easler and 
pleasantcr lt ls, usually. to prevent 
trouble than to adjust it? Telephon ~ 
emplores are paid t.o prevent troubl t 
as we11 as to recclve and repalr lt. 
AH comc in contact with t.he public. 
more or less. The public ts not paid 
to hc plcasant. but. will return good 
ror good. 

According to our buslness rontine. 
the tramr d€'parlmPnt reccives trou· 
ble. the plant department repairs trou· 
111e, the rommercial department an· 
tictrmtcs anf.l prcvcnts trouble. or suf· 
fors t he conscquen ces-adjusts tJ'oll· 
hle. Therefore. wc can a11 answer 
to thP obsolete tltle. "Trouble man," 
and should be ~lad to do so. Therc 
is a can~e ror every romplalnt and it 
is the "Trouble man's" duty to find 

the cause and prevent tuture trouble. 
f:very lndivfduaJ bas some good quall­
Jtes. and lt ls the "Trouble man's" 
buslneEs to see these qualiUes only 
and not make trouble by seetng others· 
taults. · 

A word of explanaUon often tbrows 
a diiTerent light upon a sltuatlon. 
True ll roay take a lltlle t ime and 
palience to sat isty. but time thua 
s peu t ts not wasted. The maoager 
who attaches the first rentat blll to an 
Installa tion order wlth thls tnstruc­
tlon, "Installer collect or bring in the 
Instrument." not only lovites trouble 
but s hlrks bis duty. Business rela· 
Uons begun in this maoner will never 
end ravorably. It the plant depart· 
ment ls called and glven a complaint 
that tHe tratnc de~)artment should 
have r ecelved, the plant department 
ls lnvltlng trouble lf lt does not po­
lltely take the complalnt or make 
sure that the complatner ts properJy 
connected wlth the tramc departmenl. 
Do not aHow a complalner to be trana· 
ferred from one department to an­
other in a manner tbat ~·ould appear 
careleBB and unnecess.ary. The tratftc 
department can prevent trouble by 
glvlng good servlce, expectlng and 
Insistlog upon prompt repalrs. Tbe 
object Ia to do t he work asslgned to 
each department 8nd in such a man· 
ner that lt will not cause, but will 
prevent trouble for the other depart· 
ments. Thero sbould be at all tlmea 
a happy rlvalry exlstlng between the 
departmenta to act aa a atlmulant tor 
good work. 

Burllngton Extenolono. 
The Cb lcago, Burtlngton and Qulncy 

Rallway Company J'ecently plac.ed an 
order wlth the W estern Electric Com· 
pany tor appa.ratus to be used tn ex· 
tending lts telephone traln dlspatch· 
ing circults. The successful operatton 
of the present 'llnes and the economy 
resulttng there!rom have been tbe ln· 
centives for the eJ:tension. 

At present, there ls a traln wlre, 
operated by speclal No. 102-type se­
lector sets ot Western EJectric manu· 
facture, from Kansas City, Mo., to 
Napler. Mo .. wlth the traln dispateher 
at Sl. Josepb , thus worklng tho ctrcult 
from St. Joseph to Kansas City on one 
end and from St. Josoph t.o N8pler on 
the other. The extenslon will bring 
the t raln wlre lnto Councll Blutrs, Ia .. 
from Napfer. Tbls branch ts now op­
erated by telegraph and lt will be 
s imple r to operate tbe entlre ltne bY 
telephone tban by uslng a comblna· 
tlon. 

. Fourteen speclal No. 102-type se­
leclor aets will be Instalted in way 
statlons along the llne to Councll 
Blu!Ts. The dlspa tchers will be located 
at St. Joseph. Tbe new ltne ls ap· 
proximately nlnety·ftve mtles long. 

"F'or tbe good ot the servlce" ls a 
term commooly usetl by alt who have 
an lnterest tn thls directton. but tbat 
which has played the most important 
pnrt wtll be !ound to be dlsclpline. 

Our tnstructions are placed before 
us witb a routlne plan of doing our 
work. Wlthout disclpline instructions 
are otten ignored and tbe rout.ine ot 
work lmproperly carried out. mislead· 
ing those who have glven the order, 
and ln many f'ases creating had sen· 
tlment with the public toward the 
company you represent. 

1t ought not to be necessary to 
re peat an order unless lt is not clear· 
Jy understood, for to do so means a 
w.akenlng o! good dlsclpllne. 

Conftdence can only be bad in ttwse 
who do thelr work accordjng to thelr 
instructions . and obey an order when 

glven , bence it can he plalr.ly seen 
that the one wbose work ls most 
pleaaant ls the one wbo has followed 
lnstructlons and relleved those ln 
cbarge ot repeatlog orders on the 
same work whlch wllhout 8 doubt 
will be repeated wlth some !orce lt 
repeated too orten. 

Promotions can only come to those 
wbo have made themselves favorably 
knowo by carrylng out thelr work ac· 
cordlog to lnstructlons, and wlth an 
Interost at all tlmes ln tbe good ot 
the company tbey represcnt. 

Sbould all take a llke interest ln 
the dutles a.saigned them, they will 
ftnd lt beneftclal to themaelves, and 
tor the good of the servlce. 

THE TELEPHONE DOLLAR. 

Haa lncreaoed ln Value Whlle Other 
Dollara Are Worth Leao 

Than Formerly. 
The Wlsconsln Telephone Company's 

loc.al excbange, whlch under the man­
a gement of F. L. Smlley has been 
maklng rapid strldes torward the past 
two >·ears a nd a half, now numbers 
915 'pbones, a.nd as more and more are 
jolnlng, the telephone company has 
found lt necessary to Iostall an addl· 
tlonal s ectlon to the swilchboard at 
the exchange, which will arrord taclli­
tles for handllng elghty more two­
party llnes. A crew ol men ln cbarge 
of W. Davls, came from Sbullsburr 
todi\Y to Iostall t he new sectlon. Al 
present thl•teen farmere are wattins 
to be connected wlth the exchange 
and lt v.·lll not be many months, we 
predlct, before the number of sutr 
scrlbers will have passed the tbousand 
mark. To every patron thiB rapid 
gro"•th or the exchange, lncludlng a.s 
lt does nurnerous rarm lines extendlng 

· out for mlles tn every directlon, should 
be a source of great satlsfactlon, ror 
whlle the purcbaslng power ol the 
dollar blll! dlmlnlshed w1th respect to 
almost everythlng, Lhe dollar wlth 
whlcb we pay our telephone hlll buys 
for ua vastly more than lt dld for 
thoee who were subscribers only a few 
yeara ago.-Courier Hub. Stoughton, 
Wls. 

Hold• Flve Jobo. 
Thtnk o r a man wbo bas the ablltty 

to hold down flve managertal posl­
tlons, do credit to all of them, and 
then ßnd time to raise a tarnlly, take 
care o! the lawn about bis bouse, !eed 
the chlckens in the morntng, help bis 
wlfe out at tlmes. carry ln the wood 
and water and play wltb h ls cnlldren 
as weil. But that is the ktnd ot a 
man B. J. Miller of Copemlsh ls. Mll ler 
I• known to a great many Cadlllac 
people. H e ls agent for the Wells. 
Fargo & Company express and ls man· 
ager for the Postal Telegraph Com· 
pany as weil as the \Vestern Union 
T elegraph Compnny. He manages the 
Bell Telephone Company ltnes tbere 
and ;.. .... Jds slmtlar posfUons for the 
M. & N. E. private wlres nnd a !armer 
telepltone company. And after each 
day's " ·ork Mllle r ls a l home , not 
cross or "crabby," but plea.sant, ar­
labte and wllllng to help hls wlfe. 
~'rlends ot Mtller • tate tbat they are 
conslderlng maklng a cialm for Mlller 
ror champion~hip bonors on tbe "ideai 
h usband" asHN' tlon.-Cadtllac (il!lcb.) 
Ex press. 

New York Oirectoriea. 
[t v.·lll take a foree ot more than 400 

m en to deliver the fall edlUon of the 
New York telephone d lrectory, wblch 
eonslsts or 1.385.000 coples. Eacb sub­
scrlber will r eceive two books, tbe clty 
and suburban dlrectories. About ~ne 
mllllon ot these dlrectorles will be de· 
liver•d by band. 



A 1ear 11410 ln tbe 0<-lob<'r nun1D!'r 
ot •htt Bru. TIQ..l.J•JtO"ft; Nt.Wfl. we ~ .-,... 
rortunat" enou~b to be able to sllo" 
fOnlt> pl~tur~• ot 11\o L> ndon Agrlcul 
turol School whklo Mr. Val I lutB round 
~d ror V•rn1ont boYA. 

On n o·~ent vlalt to Spe••dw .. l l f·'nron, 
I a~ked Mr. Vall aboul the r>ro~tr-•• or 
th~ Rehool. Wlth n smtle whl< h ~• 
prMO~d r"al Mlltrll.ot!Oll, lo O •nld , '' lt I> 
d<)Jng spl•ndldly ; wo lulVe juat Krnttu 
a ted our nrat eins@, nnd lh ~ arlloo l I 
rull,. 

I round t lun an nddre•a 10 Uu• 
gradunlee btld boon Ulaole by ~ir. Vn ll 
end bcgr.!ed Jhe prlvlle~e or uslu~ ll in 
th~ o.:lrle' deportooent ot our mn~ntlnr 
!\Ir Val! klndly cons~oted, ao)ln~ thn t 
he • III)I)Ooed tflt> SIIU""tlona ht' hll<l 
n1ade on work n1101ht I)" All ßppllrahl• 
to our opt'f1llora M to lho V~nnont 
bC')Jt' 

I ftru eure thal alter r<·~dlng h ""'·h 
on• Jnay eonrlude t-hnt the "\tlvh'f' 
nol~;bt bavt ~n ., ritten lo r b• r ,,..,.. 
~onAI)) . 'tb~ fo•t Ia tlont \Ir \ ' oll 
D>t'ft~ e\'ery uueauon ln a b•r; wa) 
and appllel prlntlploa wblcb ar< 
fundamental. He belle••• lhoroushl> 
in worl<, aad bla own llte hu ~n and 
ie still full to o•·erllowlas wlth acll•· 
lty. Hla worda eoul4 ltave no betur 
llln•tratlon than bia own llfe aup. 
plleo. He baa not "Jumpecl loto suc­
, . ."..,.. but years or patlent lnduatrJ 
11nd opplleatlon, tog~tber wltb bla 
greal natural lnol&bt, b.ave plaeed blm 
in a poelllon of International honor. 

He haa not trled to live by bla wlta. 
but bas glven full ••oluo ror alt bc hu 
receh·~. and now ln theee yeare when 
mn~t men would tblok the:r bad 
earne<l a rest wltb time for travei or 
amuoement. Joe still worl<a. plnnolng 
~raetlcal rueana of emelcnc)' ln tloe 
great telephooe and telegraph ~•rv· 
Iee of the worltl and Clllth'atlng wlth 
Iotereet bla Vermont larm. wbere he I• 
produclog crop• auppoaed to l.MI 1mpoa· 
6ible ln tbat ellmat• nnd maklog eftl· 
denl far01era of the bOYI who comc to 
hio agrlcultural ß<•hool. 

1t wu pl<la.eanl to h~ar in the vlllaRe 
thal the atnduts adore hlm. 'rbe ln· 
nuence ot aucl1 a p~noonnllty on lh~ 
llves of theae young meo will be ot 
rar reacblng value. 

Let ua all take tbe muoar~ ond 
enter tbe y~nr'a work wllto th c 
1plrlt of Joy •u<l t>nt.buel~em I.•·' 
us put. our hearl luco l•· ..- 01lc "'e 
are dolng. and nv t HOl} wlJI nur ~~erv· 
tee becom.e mor,. , .. h•~l•'f' l ul Wt eball 
be happy and rr· rl :""11 tlte thousbt 
tbat work lo • n• .... ary ~vll ; for 
><Ork I• ""' ao crll. lt Ia a bleuln~. 
Jt • •lrud11ery nnlf'!a we mal<~ 
t • .,.f') 

Mr. Vall'a Addrcoa u Text. 
On ererr Saturd&)' momlng a ltr&d· 

uatl og clau ~oes ont from tbe Of)(!t&· 
tora' .cbool of the Chlca~o Telepboue 
Company. Ou Saturday. Sept~mber 
21st. tbe addrHI made b:V Tbeo<lore 
N. Vati ,. •• , uaed by lhe prloclpal aa 
a ba&l& for her parUns remarkt. Tbe 
roung l&dleo apt>re<:latecl tbe booor of 
bavlng a "'ord from tbe prcaldeot of 
tbe Amerlean Teletlbono and Tele­
graph Company and Iook torward to 
bavlng a cot>Y of tbe addreaa. wbleh 
atopeara on tblo page. 

Bfli:TELEPHONE·NEWS 

INTEREST t=o OUR GIRLS 
CONIXICTED SY MRS. F. E. DEWHURST 0 

TnF.nno~F. 1>1, VAIL AT HIS DF.IIK. 

Address of Theodore N. Vail to Graduates of Lyndon 

Graduales: 
Agricultural School. 

~'or lwo ycars ruost of you bave l>eeo buey learntng bow mott el!octlvelr to 
do thlngs, bow to comblne intelllgenee wltb your work. 

Work in ltselt. •dtbout any otber thoughL ot wbat you are dolos lhan to 
get tbrougb as QU!clcly as posslble, ls more drudgery- lt Ia unpl-nt and dl• 
6Rr<'<'nblt. but on tlJe otber band there Ia no work whleb cannol be macie ple&88nt 
it )•ou are lntf'~ted in il and your mlnd ls on the purpo~ of )'our work. 

lt ls not only tbat work in wblcb you are lnt•r~•red will bave a wondertul 
orrcet on the enjoyment. and happlness of your llle, bnt nl•o tbllt work ver· 
to1 med ln tloat way will be usefui aod prontable. 

~~v•o·y blt of lntelllgeoce a.ud lnte rest :rou bring to rour work adds to the 
t•l~osure. tbe ense and the pr•ollt of lts dolng. and as we are all obllged to worlc. 
tbeso aro most destrabte t hlnge to bnve nccompany, nntl so a reault of our 
1!1hor and errort. 

We nre all at>l to lndnlgc in bard luck storles lllld thOUIJhll, to d'IV0\11 oo our 
dllllcnltlefl, nnd onr bad Juck. to tlllnk or tbe loot>elessneu ot our gelllog on or 
bOttering our eondltlon. Always keCil ln mlod tbat ever>· one bas dlfllcuiUes. 
~very one ls surrounded \\1th unfavorable eondlUona. nnd tlle rnore ono thlnl<s 
1\hout them and dreads tl1em tbe barder tbey seeon. Tho eaaier one'a lllo Ia, tbe 
greater the apJoarent troul>le•. Trouble aod worry are the ualeal and moM 
J>rollftc crops one can cultf\·ate, but llke all ensy tblnga uele••· Re~~l dlflleultloa 
aro as 1\ rule sunnountable, M least lhey llave to bo overcome but once; Im · 
nglnary dlfllculllu. lnexb&U$tlble and have to be overeome manr tlmea. 

lf )'OU have your bealtb and strengtb, and cultlvate the capaelty tbal you 
Are endowed wtth to lts greatest POBSible extent, and exerclle ll pro~W~riy, tbere 
are tew dttlleultle$ rou cannot o'·ercorue or te-,.· obet.Acles you t aonot eurmouot 
in obtalnlng your sbare of the good thln~a of thl• IICe. 

Every one of you eannot expecl to reacb tbe top ootcb ot rame or rl chf'!. 
11111 wltb a prtd ispOSitlon to do tbe belt you can aod make the beot or evcry. 
thlng, eacb ot you can Y.f!l all tbat Ia oeeeaMry ror the bigheat eoiorn>ont and 
happlness lo tbls llfe. Enougb ls "" sood no a reast-ln all material lhln~ 
enougb Ia all tbal )'OU nero; more than eoougb brlop wltb lt ca re and trouble. 
"'orry and anxletr. All CXfWirlence teacbes tbat tbe hlgbest eojoymeot ln Iire 
ron1es tbrou~b simple sources, sourcea at the commaod of everr one. aod lt 
)ou bave alt tbe enJorment one ean bsve. "''bat matter I! you bavP praetl<f'd 
sensible tbrlft and reu<~O&ble eeooomiEB. 

H you bave lhe ambiUon and ablllty to do ~~at tblnp and 10ur palbe in 
IIre IPad lo that dlrectlon, remoruber tbat tbe eojoyment <'Omea ln attOtDPII&h· 
ln~:. not lo rulftllment or after eojoyment. Tble ls not only trn• of lfl'e&t but 
of small thlnga. Ear b step ln the progress or your worl< ahould bring wltb lt 
the dally enjoyment and sattafaetloo of eomotbiog done, aome progrP .. maM. 
lf you Iake thla vlew of 11ft and ,..orl< rou c.'nnot fall to be eut'<'-ful. 

Remember aloo tbat every blt oC reward over and abore the dally ,.,..e or 
you r dslly sustenaoce comes b<!<:ause or tbe lotelllg~nre. the dlre.•tlon. lhe or· 
ganlutlon wbleh enables you to save Iabor of your~lf and othertl nr to ....,.om· 
pllsh more wltb t.hc same lll.bor. or to pro<h1ee oomNhln111 MW whh·h wil l nd<l 
to the eonafort or man. Mere or<IIMrY labnr only will prod11o~ tbat wh kh will 
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aut-l .. th• u.c.- •t h:t ltH~nt~~~~ncot;" AC"C"Qm 
pani~ b)• tndn~tr> th.at f'TodUC'f!"!. rn<lrt 
1 han tblo. Moke your rule or gHid 
:mc~. hhlm1tr) controlll'd by LDt~IJ \.­
i{t' DN'\ and romblnec) .~ttb thrlft anc\ 
M"OOOOJ) , f:conomy ot Iabor or tron+ 
Olll) ol mouey llr<> equally el\'ectivP 
t:>l)~ll(i •• u in Ibo.' •ba)o(' or •Jtbcr Iabor 
ur mon~) tJaat IM nece.SJ.s:try to accom .. 
pll8h, ae•l'olre or l'roduee an.ythlng, but 
do not ~ustt• or throw awny O''tm H 

wnlnR D,onouur 
Oo not t''t.fu'•('l. t() jfnnl• tratu aucc~l! 

1t 1ft only IJy pa !leowo. lndu•tJ·y anu 
nt>pJtcntlon thnt .)Ott can aeeompll~h 
anrthln~:. 

Uo not try to live bY }'OlJr "IUI l.)cl 
not 1 r.} rn ~~~ scmlf"thlug ror U()lhiHt.: 
You toß~ anu·Ct1Cd oecastonnlty but you 
t:ann<Jt JH\ rniRJ'I•'Utll·, tttu) y tu1 lvt.,· 
morf' ln self rif>Speet nn<l reamt::tlluu 
than :.tH) proJlt "31l bnJnncc N("\(!r 
m~lk(" n 1r:td~ "Sthout gh tn~ the t)tb~r 
man tbnt wbleb I• u V'nluable 10 blon 
' '1' whJt h Ia rvc .Jt-Birable ,o bhn a 1b1t 
~hieb you receh·o Ia to you. 

.\n1l notr tUI you a;o Cor-tb to ) c.:!Ur 
hom~$ and to rour real llf<>. try tu Im 
pro• • UPOD all that r ou tal<f> wllb you 
~N au \XAmJ•Il' ot _.hat su{_b t~<"hl u~t. 
•'"'' Auch lndustry as )·on brln!t to bt.'• r 
ni'OD )<~ur ll'nrlt. "111 <to By &twwlnt; 
\lht"r-8 bJ your P:t:&mph• ~ b.'l• moch.".. 
.rrorl aod rllthl td(;.lA ..-111 orlng ln 
tbe waJ oC all !bat II dt'IIIBblo ID 
thla world. you a"' ~ivlng othtnJ th• 
1!>1"eal .. l IId aud COOlfort tbal YOU or 
snyone ,.llle r.ao glvt>. By htlplog to 
t@&e:lt otbe"' how to take eare of theDI· 
wlv ... yon are doln~ tbe great.esl good 
that can be done to others. Let ellar· 
lty be cooHoMI to tllo~ unrortunat .. 
Who bave not bad the opporluolty or 
capaelty or ablllty t.o do wbat rou c&J> 
do, and by teatblng alt who poealbly 
ean bo taught to Lake care oC th~m· 
stlvea, you bavc i...,;eaed tho demand 
upon otbeno bY a great amount ancl 
made all thOIIC who c>tbtnrlse would 
!Je obje<'UI ot ebarlty. Independent, oelf 
reBI>eCIItlg cllltenl. 

Coowentent 'Phone. 
Slnce. we llave bad our 'pbooc pul ln 
We've ralled up all our kllb and kln, 
And vblttd acroM the wirr 
As rrequenlly ..,. w~ dP•Ire. 

The grocer and tbe butcber. too. 
We rall by 'phone. as otbcl'l! do. 
Tbey •Pnd onr order>l, day by day, 
For 'pbonln&'• oueb an easr "''"Y· 
We 'phone for tble. we 'pbone for that. 
f'or rablt and c.'oe, and gloves and bat. 
For me<llclue and faocy drlbb, 
For eaddlt'fl on tlle golftng llnk.a. 

We 'pbone our lo,·e. ,.., 'phon• our 
bate, 

We' re 'pbonlnt~: earl:r. ' pbonlng lat•. 
A 'pbone ls near our lltlle bed; 
At nlgbt wc clamp lt oa our be>d 
And ~ntly eloee our llred eyt'S 
To t•l•phonie lullables. 

We bnpe ln tlrne-let lhla be ltno"An­
To Iab nur esterclee by 'pbon• 

-Berton ßral~y. 

Oldeot Operator Qulto. 
After elevtn yeeno or faltb tul work. 

Jane M.,..ker IIas rP11igne.t h•r PO•I· 
tlon ae operator ror tbe Kansa .. \\·..,..,. 
ftrid T•l•rhnn• Compan)' at Kansa.•. 
111. MIPtJ Mr>('krr ls. no""' s~vrnty y~ara 
Of Agf' rt.nd hlfi b(>t>n for rDO.O)' )•ea,._ 
on Ihr nlght ßhlft. 
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WIN CHARITY PRIZE 
Head All Organizations ln City ln 

Contributions T o "Sympathy 
Saturday." 

in ~very large cltY nunterout cbar· 
ltable movomenll are carrfed on : the 
larger tbe eitles uaualfy the moro 
numeroua are aueb aclfvllfoa. How· 
" ' "er, ln these largell rftlea the varfoua 
movementa lend to beeome sesregated. 
lt I• ooly in tbe o>odera~•alted cttlu 
wbere tbere aro opportuoltlea lor truly 
general partlclpalloo. Tbua in 111· 
dlaoapolte Lbere are aevert.l c·barllfu 
sueb as tbe Santa Claua Fund lor pro 
vfdlng Cbrlstmao cbetr Cor the 11oor. 
and tbe Summer Mtaelon Fund whtch 
provldes summer recrcatlon and out· 
Iug for slck bableo and cblldreu aud 
tbelr Jl&rems, 10 tlle Sl>pporl ol wbl<•h 
evHybody ralltea. 

tn the wtnter ol 1911 tbe Centrat 
Union employes apparenlly came to 
thelr nret reallzatlon ot what lhtlr 
unlted errorts mtght do in tbla dlrcc 
Uon wlth the reault tbt.l they were 
pres~nted wUII a beautltul ollk ftag 
in recognltlon ot thelr ha,•lng •ub 
•crlbed more 10 tbe Santa Ctau• •·und 
thnn anr other orllanllatloo ot lndl· 
,·tduals ln the rommun lly. II ls but 
naturnl, tberefore. tbat wh~n the Sum 
mer Ml63lon RPP<!&led Cor ald and 
there waa tel aalde a apeelal day lor 
generat ~h·tng, that the Bell empto)·e• 
sboulrl ha• e 1 oiered aurh a .. orth> 
movement whh enth•11lasn•. Au~uat 
Hth \\' AS stt aalde 11• "Sympathy SRI 
urde.y." 

There \\'cre no1 only t b• uau•l 
unit<'tl eilorte or mnny .orletlta, rl ub •. 
~burches, e1c., but twtnl)'·ftv. lar~• 
bullrllo!'• were set at>art as a •t~erlal 
dcJ>artmcnt. Tbe Centrat Union Olllitt 
log was among tbue. wllh Olatrlrt 
Trame Clllet Oreen &PilOlnted in 
charge b)' lhe Mlnlon Sorlety. 

As ehararterlstlc ol all •elephon• 
mO\'f"ments the ftrat tblng dnne wa.­
to set up an orgnnlzallon. To thia 
end n represenlall,•e was appolnter\ for 
~acll departmcnt to rN·Ch'(' tlonatJons 
from tbe employes or that rlepartmcnt 
The opf"rators. howe,·tr. undtr th(\ 
leadership ol Miss Welch. ch let in· 
s tructor ot the Training St•hool. ond 
Miss Cooper. c•hlef toll operAtor, ftct 
out to multlply thelr donatlons by rl•· 
vollng thom•elv••• to mokln~t •a<h <l o· 
natlon earn 'omethl n~t more 

ln tbe Toll Oepartruent eacb ot tbe 
forty-el&ht operatora was started out 
wlth a nicket dooa>ed by )IIas Cooper 
10 """ ,. • .,., couid be earned. Tbe re­
aulta were mo•t pralsewortby and ID· 
tereatlnll. Mre. Espey eiU'lled $3.20 
wrlllng fancy acr~pl eards. Mlases Coal· 
ney and Nelson made 110 pOuods ol 
candy wblch was <-old wllb tbe aid ol 
~~~-· Rooney, Faul, Baro<s, Habo 
and Mrs. Castor. nettlog $2f .'i5. MI• 
•• Newboles. Gllrk, Harkins, Heycr. 
Kin~:. Pavey aod Glass earned $%1 
Jolntly. Mls~es Hurst and ~lcOulre 
sold peanuu. nettlog $1. ~!iss Coopt'r 
heraelf sold qulle a number ol artl· 
clea. 

ln tbe loeal brancb eacb ol!lce de­
veloped a dtcfereut plan for ratslog 
ho sbare. At ~!ain the OP<!ratorcs 
acrved lunch alt week. not only lo 
tbeir own nun>ber, but also to all 
otber emptoyes and tenants ol tbe 
bulldtng. Tbc operallng di\·lsion• 
were groUt>ed so tbal tbere would be 
a group rcsponstble lor each day. Tbe 
op~rators or tbe dlvtslons spent tbclr 
Individual donatlons lo purcbase Cood 
an<t tbelr aupervlsors proved them· 
P.eh•fa most admlroble cooks by pre· 
parlog II . 'fhe luncheons w~re of lD· 
Onlle varlety, but alt palrons wcre 
unllt-d ln thclr prniscs of the qualily. 
1aollneas aud Ute manner ln wbteh tbe 
operators who acted a$ waltre~ses 
aerved them. Tb~se luncbeons nette<! 
$ln1.90. and Miss Elkl08, asßlstant 
rhl•l opcrator, and :O.ti,.es l)ugan. 
Busrh. Everaon. Holder. Hohenleld . 
Hougbton, Barrf)tt. Havl!and. Mon­
li~th. Vollmer, Sr hruldt. Cornellus. 
Blreley. l)unn, Seib. Parcele, E ider 
Anti Kautman. supen ·isors. and all 
thtlr operators ar,.. to be c redited with 
an unc!Prtakin11 " ' •II done. Mre. 
ßuMh IWI'l!Onally ~amed $2.50 lrom 
lhP ~~:ale ot nPC"k bov.·s sbe bad 
r rO<"hNed. and then by devotlog ihl• 
II> mat•rlala for randy, suceeeded ln 
rnislnt~: IL to U . A plllow top made 
;~nd donated by :. student. Avis 
Smlth. reaultert ln proceeda Ia the 
:uuount ot $12- Oh•lslons 1 and 2 
together rlear<'d $9 outside lhelr 
tunrheon dfty. 

The rhlpf OP"r&tors at the otber o!ll· 
~"""" n rran~ed ' 'artous plans. ßetmont 
anli lrvln,:.ton omce~. the t .. ·o smalluJ. 
uncler Chief Operators Stewart and 
!lml th . ac•<·~r•e•l • blg undertaklng. 
rPnlln~ outrlc:ht tor one t?\'ening a 
fhe·r~nt thenter. trom wblt h ther 
wflre ah1P to proclu('-e S50. o sp!endld 
R\·crage tor forty cmpJo~·es. PrOSIJeCI 
nmr~. uncl~r lhe gt>ldance ol Miss 
Stoner. held a lawn fft~ nnrl a troHe~· 
rld~. nettlnR $30 Joinlly. ~t rs •. Iones 
n.rran~Pd a trolley ride ror th.e \Vood· 
rurf oi!INI, C"iearlng • 10 !or the Mil · 
•Ion. To all thl• · musl be added lhe 
•lonatlons ot the rounR ladtes trom th• 
Norlh o!llce. und~r Miss Ougan'• .,.. 
l)ervlslon. amounlln~~t to Ui. 
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When all were through wtth thelr 
actlvltles the CentrRl Union employes 
had o neat llltlt funcl ot $~ 52.05, wbleh 
not only brougbl th olr l>ulldlng rar 
above any other ot the er lorted tw•nt)'· 
nve. I)IJI agaln 80VO IIIP~n a nag Cor 
teading all other organlzAtlont ol ln· 
dlvhlual• ln lhe <'OUDIY tn the &mount 
or thelr donaUon. 

Tbe eftorta we re •o s urprlslnc in re­
,.oulta that there ha• lle~n ~onelder· 
able publlc commeut in the newapa· 
pers and atao num~roua QUt"allona 
trom tbe cbarlly organlt.&lion oll\clala 
as 10 ho•r U was a<'<'ompllahed. Of 
ooune. lhere ll bul one on•wer aod 
thal La: "1-:nthu•lullc. unltod. har­
monlout! f' fl'ort " 

S lX MONTHS FOR OATH. 

Flrat Portland Man Arruted Untier a 
New Statute Geto tl\.e Mnl· 

mum Penal ty. 

~·or awearlng over tho telepbono at 
glrl operatore Edward Murroby waa 
sentenced to lmprloonment lor '11 
montba and lo I>Ay a ftne ol $100 at 
Porlland. Ore. 

TblB wae the Oral complalnl nnd tbe 
ftrst convfetlon under tbo now 1tatute, 
wblcb makea tbe publlc use ot pro­
fane or lndccent lnnguago vagraney, 
and tbe eeutencc lmpoaed wn• the 
maximum provldcd by lho law. Mur· 
phy took an appeal. 

Contlnucd offenece 11reee<led tbe ar· 
reet. Wblle ao Ollerntor h eld Mur· 
phy in con,.eraalfon. the JlOllcc were 
notlfted und arr~•ted Murt~hY. 

Tho Girl Who Wroto by Sound. 
I ot:httrthtcd ror .n. tthorthftnd glrl 

To wrtte trm't~ my dlctatton. 
And. trom the nnswenJ. pick~d a rotnrl 

• Ju1Jj:;~d bl' her nppltcatlon) . 
On elthtr Smlth or Remlngton 

t n N,oh:r1~he:n3'~~:~,~~·1~rf!~· don,. 
Two hundred words a mlnute. 

~he al•o wrote ehe wa.! )'Oung and smart. 
And acqualnted wttl• buslne•• "''aye : 

Six dollan a. week aht'd 6cctot)l f or a 
atart, 

t ~~r~d tti:m~~~n ~~.~W [~!5~, . .. 

She w~nt to •·ork today. 
A ~rt >'OUnJ( M tu ln a plcturt IMI 

. .\nd a ury engaglng '\\':t)'. 

~he h:id pompadour halr &f'd ~ lb.rt'f't 
W &\ t', 

Ta.n wmJIIII wlt h a Cuban hH1; 
Htr ftncer1 11"tre l'rtl«hl~ wtth ~-na: t b:u 

pve 
Sp.."\rkle• Almost llke rtal. 

1 etartf'd hu oft tm a Ietter to ßm"·n 
J tout'td tiM Wb alow. t.6 J .-:~~II~ 

10·or htr to ea.te.h up. At b!r tw;lE a U 
clo\\ n. 

And tlllo Ia what I dl<;t3tod · 
.. ,,. re )'Our- 'dre nf t.hf.s dalt 

To buy .\m..'\t~am."'ltf'd, 
\Ve ('()un~e-led )"'U ~fore c~ ~3U 

T111 Wt'd lnVt'IUJCAted 

l't't,~~·lf>Kfr~h~h~~:e•r ~:.:;.'."t c•r I Wo. 

lf ~~~~J~;o';,C:.~ ~:; ~·~~/·~ you 

Tht8 done •he faded t rom the rn<Jm 
Tnto h<'r prh·a.te IAir, 

I.A'ta\' lng nn odor ot J)("t'htmto 

A r~~~~rt~;.~~~~.a~~e ~be ntm nP.I, 
Drowrt'a Ietter wrJuen ovt. 

And htre U ls. I never tetlrnt-d 
"'hnt lt waa n.ll about : 

"tlt"nry. )'ou an: out o r daLt. 
Too had nnd nmhlt!.-gRUed. 

\Ve <'nn't sell you n t torty•elght 
Tlll we·,·e Jn\'e.Ufr'lted. 

W~~.1~h~nf{'Pt~~a~~ n1~:r~ ~n0~~o;, t\w1 
rr t hle deijh;n ~eerru~ worse to you. 

Of"\'1,.-,\ Y(lura \'er)• trub·.'• 
- WIIflnm Ulckt>:t:. ln Thr ßurr4 .. !1''.!1· 

IIOSPIT,\L ROOM. MAIN EXCHANO!t, n."DTANAPOLIB. 
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Chleago Operator Makea 
Flight in Aeroplane 

Kntbryn !llllle1·, cblef Operator ot the 
Chlcago Telephone Company·s ex· 
cbangc at Cool City, 111., ls probal)iy 
the nrat telephone operator to cnjoy a 
trlp 1brough the alr ln an aeropltme. 
Miss Mlller wenl Ul> 111 a bll)la'nc ln· 
Yented and constructed hy Robcri Sum· 
Dlerfteld. mayor or Coal City. Her 
own account o( the tr:1), wrftten for 
the Dt::t...l. Tt:v:1·uo~1-: ~r."·~. toJlows ; 

By Kathryn Miller. 
The ftrst !light made by Carl Dough· 

erty ln tbe Summerftcld ßlplallo made 
me an "aero-tan" tor llte. F'or weeks 
a(terward I tal.ked O( nothing UUL pro· 
pellers a.nd planes. ailerons and anglcs. 
barographa and "lltlllkins" untll my 
long·sutrerlng triends begnn to gct out 
tbelr ea.r·mutra. Just io see "Oid Re· 
llable"-1>s she Ia lo<lngly d\lbbe<: b)' 
ber pllot-polnt her nose tkyward and 
ellmb untll sbe ls cblpplng plect s out 
or tluo blue ls enough to enthuse th e 
ooul of a atone ßuddba. 

It caroe about that 1 was 3ent to tM 
Orundy County ~'alr at Mazon, 111 .. to 
cto tlle booors for the Chlcago Tele­
phone Coblpany. lt also came about . 
tbat "Old Reliable" was ~Jeheduled to 
make ber llrst exblbltlon ftlghts tbere. 

"I bave roade arrangements.'' Avlator 
Dousberty told me, "to race tbe Santa 
Fe's Calltornia Umited on ThGrsday 
mornlng. D.:> you suppoae you can get 
away lon,g eoougb io come along!" I 
itnswered in tbe umrmative. 

lt was on Thursday morning, August 
29th, at Just 10:50 o'elock-to be ex· 
pllclt-that I aaw Mr. Dougberty ln 
tbe olllos dolng mystcriotiS v.·tg-wag 
stunts wltb hl8 ftngers. r ftolahed 
placlng a call ror Garduer. collected 
ft\'e cents from a rat gentleman wlth a 
wllted collar, dlrected thrce ladlcs and 
a baby to thc rest·rooms. told a small 
boy that alx "hluc-bells" werc about 
his portlon, g&\'e Mr. Plant my toll 
me mo. and th en sllpped awny wttb 
my pencfl still bellind IDl' ear. (Come 
to tblnk of il. I must have lost tbat 
pene ll en route : al any rate, lt wasn't 
wlth me when I got back .) 

1' bey werc runnlng the blg IJlplane 
out wben we reacbed lh e bangnr. I 
llUrrl.ed lnto a long coat and tl!:bt flt· 
Ung cap and raced Mr. Dougherty 
across tbe fleh! to where tbe plano 
reste d. 

My B<!at was Just back or and faclng 
the motor. whlle the avlator sat just 
back or me. As soon as we were tucked 
ln and the sarety belts tastenell. one or 
tbe mecbanlcs "turned her over" and 
tbe motor started wltll a roar that 
drowned even tbe chcers of the thou· 
sand watchlng. Almost at once the a vf. 

ator gave thc Signal to "Iet go." Wo 
ran along tbe ground tor ahout flfty 
(e<!t geltlog Ul> SJ>('<)d, an :l tben. wlthout 
anr percet>Uble cbange in po• lllon or 
apparent etrort, our greal. Uulo boot 
just walked straight up for a good 1,000 
reet. 

As far as any parUcutar sensatton 
goes. I would not ha<e known t.hat we 
were ris!ns. Looklng back to wave at 
frlenda ln tbe crowd, I saw thnt tbey 
were growlng smnller ~ver)· ~cond, 
and ror tbe flrst time reallzcd tllat we 
were r•nlly llylng. 1t was wonderful 
to ftoal there between "ky and earth. 
I rorgot to remember that our lives 
depended on onty a frall contrlvance 
o( wlre& nnd calwas and 1\ hard wor'k· 
lng motor. Things material s ccmed 
far away and unreai. ancl I te!t kloship 
wltt> the clouda nnd sun and thc Gods 
that dwe ll on blgb Ol~·mpue. (Sounds 
llke l'm "UI) ln tbe atr:• agaln, doesn't 
lt?) 

We Oew in a great clrcle over thc 
countrr. whlch looked rrom our helght 
llke a won(lerrully weil ke pt garden­
e.'lcb grent (leid a llttle blossomlcss 
ßower bed. Just below 118 the dark 
green of the corn . to lhe lcft the sott 
yellow ot oat stu bble. and yonder tbe 
paler green or a !ße&dow blended ln an 
etrect indescrlbably lovely. And b&­
l\\'ecn the tle1us the se~tion •·oads ran 
llke narrow root patbs. 

'Far to tbe east we saw the smoke ot 
a traln and. turnlng. bmrled to meet 
lt. Inslead ol tb.e expected "Llmlted" 
we tound lt to be tbo "l''a.lr Special" 
carrytng bundredo of our frlends, so 
we stopped for a dellgbtful gam~ of 
" lag." Durlog tl>e tbree mlle run we 
clreled over our elow frlend a half 
dozen. ttmes and then d!d a Ogure 
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eJght O\'er thf' station juat to show 
them we could. 

On our last turn we s lghted Santa 
~'e No. 14. east bou11d. lllld startlng 
Ql·e.n -lcft lt more than tl'·Q mnes in 
the rellr Iu "straight run or slx mlles . 
Anti bere at last we met an opponent 
worthy or our steel. The Calltornla 
l,lmitt'd. Iaie. and crowdlng on every 
oun ce ot ste.an1. was 5peedlng ~·~•t· 
ward at the rate of elxty mlles an 
hour. ln tlle slx mlles bctween ou r 
mootlng and tbe nnlsb we pas~ed tb.e 
lraln tbree tlmes. Our •peed was so 
terrlftc that lt was impossible to 
breatl>e looklog straight abead. I was 
rorced to turn my bead to one alde and 
make a shield of my bands. I longed 
mlghllly for a lfttle COtton from OUT 

"First Ald" kll, to protect my poor ear 
drums. I trled to tell 1\!r. Dougllerty 
how glorlous lt alt was, but I ~ouldn't 
henr my own volce ln the uproar, so 
had lo conient myselr wlth clapJ>Ing 
my bands and klcklng m y beels to· 
get11er. Twlc& we erossed over tbe 
t.raln nnd ftew in a huge r.Jrr.le to one 
slde of lt. Only once did I <!xperl· 
ence any "sensalion." At the ftnlsh o! 
th<> flrst halt clrcle, the avlator polnt· 
ed "Oid Rellable's" nose almost 
straight at the eartb and made a eheer 
drop of elght bundred feet. Just ror 
a ~econd at the start. r bad that " scen · 
le • rallwa.y • golng · down · ln · ao· 
elevator" footlog you are alt ramlllar 
wtth. ßnt the tinlob or tbe "dli>" was 
glorloue, and so "''as Ibo •·spiral" tbat 
took us dov.·n c.lose enough to wave 
"good·by'' to the 1-!mited's pa8Bengera 
before headlng for the Fair Grouods. 
Tlle blplane stttled to tbe ~arth 80 
llgbtly tbat I dld not feel the s llgbtest 
jar when we tanded. 

Aod lhon the crowd was around ua 
cbeerlng llke mad, they aay, but never 
a cbeer heard I nor anytblog elae, for 
a good ftrteeo mlnutes. By tbat time 
I was back at the telepbone eatabllab· 
mool hstenlng to tatbe rly advlce lrom 
Mr. P~ck-all about not doing lt a,;aln. 
you koow- and trylng to lo, ate n.noth· 
f'r pencll. 

And so endeth the great• st expert· 
enee of my (not tOO) young llte. leav· 
lng me w!th a great des lro to do lt 
agaln hnd unbouudecl oonndcnce ln 
" Oid Rellable" n.nd h~r 1>ilo1. 

Why, )\1st day hctoro )·esterday th e 
c·onnp-c t ing rod on her m(ltOr broke 
whcn ohe was 2,300 reet ln tb& alr, and 
t hal glorlous oh• sh l11 eame down II ke 
a blrd and lnnde<l wltbout even 
stratehJng (>Jt het herse•r or two pas· 
M-eng~rf' 

A Freah Air Fund. 
Eatabllsh one for yourselt. lt will 

sel've ootb as a proteetlon ot prloclpal 
and a guarantee ot Ioterest on same. 
llealth aa we alt know Ia our prloelr.>lll. 
and efficlellC)' the lnte re sl. 

Walk to bualness ln the open alr or 
part way, aecordlng to your sense ot 
pbyalcal atreoglll. Breatbe deeply. 
Walk: vlgorously. Get tbe blood clr· 
culatlng. 

Learn to Iove the !eel or the open 
alr ancl euollght. Don't worrr wblle 
you are walklog. Keep your mlod 
elear, and your heart bappy. 

Vlew your ure and work from an ln· 
aplred otandpotnt and en.joy lndoors 
because you Iove outdoors.- Huoc"ot. 

Special Requeote by 8ubacribtta. 
Among novel requeots recelved 

rrom subscrlbers the t wo followlng 
rrom Chtcago are about as original ae 
any: 

"The man that lnstalle~d our 'phone 
forgot to put a llgbtnlng rod t'n to 
proteet tbe Jlght.nlng tronl the wtre. 
Wo "·ould like to bave one put J;,. 
\VIII yo>l please attomd to saone." 

ln the other case the Iady a •ked to 
l>e glven a private key to her coln bo>< 
•o tbat sbe rotght remove everytblng 
ln e:rcMB of $1.50 eacb month bdore 
th e ~ollector called. 

Telephons Alda Hearing. 
[)r. Hubert D. Hamllton of Mon 

trul. delegnte to tbe Nlnth lnterM 
llonal Congress of the Ear St>eclat· 
ists at Hanard Unh·ersltY, dectares 
the telephone 18 a great belp io lht 
ear. 

"Too maoy oi<Ha&blonecl remedltt 
llke bot onlons." sayo Dr. Hamllton. 
" bavc made people d•af. Trust sclonee 
to glve ber besl. Stick nothing ln 
your ear except your elbow. The tele· 
phone vlbratlon• belp rather than 
hinder tlle ear." 

01·~;1\,\TOII I.A!I:OJNG AIITER AERIAL I"I.IC.IIT. 



26 

STELL,\ llBAT1'\' 
Toll Op~rator. \\'o"-hlnFnvr•, I1HI ln 

11IX )•t'-'n: ah~ bl4af bE'(-n nbs{'nl only 
wook, au4l th~n (ln aa~llnt or 1111\<',._,. 

A LIVING WAGE 
BtGU'f HAWfH<>RNEio Th< O•tlool< 

ln a recenl arttele in T l• e Ot~tlool.: 
the wrlter says: "Eßll)loyers or women 
and glrla ln storea and ractorles m u~t 
pay a ll\'lng wage." Ao a nian who 
bas bad conslderable experlence ln th• 
•mptoyment ot aalesgl rto. 1 am golng 
to tell you eometb lng wb ich I believe 
t6 be trne, thongh lll'lla.!' IM! ratMr un­
palatable. Tbat ls, that a !arge pro­
portlon. posslbly a maJorlty. o·r gl rls 
employed ln &torea m·e not t()()rl/t Hv­
'"!1 wage3, aud tbat any store whlch 
pald such wageo to an remale ehll)loycs 
would probably lall ln bu3iness. Wlth 
mosl glrls. employn1ent 18 r~garded as 
a mere temporat·y makcsbitt som•· 
thlng to fill ln time until they are 
marrled. They Iook torward to 11 
home ot their own. an<l cannot. or do 
rwl. Iake tbe wbole-hearted lnterest ln 
lh~ bu•IMss tbat ls neceo~ar)' lf lhes 
nre to rece t,·e llvtn~: wa~tes. Tbe 
male employe, "'ho can.not Iook tor· 
ward to bavlng tbe burden O( bis SUP· 
port assumcd by some one else, koows 
he muet make sood or be will be "down 
and ont.1

' 

J! & mlnJmunl 111mge Ja"' is fWer 
passed, lt will not r~9Uit ln c•arelcs• 
and lndltrerent re male employ•s re· 
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cel vlng lncr•ased wagea. On tbe con­
trary, tlley will probably looo thelr 
Jobs, and a higber grade ot women, 
many ot wllom do not now seek em­
plo)'.ment . will 1111 lbelr ptac.:s. 

EXCHANGE OF EXCHANGES 
A movement to educate gtrls to ,tae 

requlremenls of n>O<Iern buslnet~•. to 
show them the necesslty of belng 
rvorth lh·ing wages. mlgbt aceompttsll 
more than laws compeutng the. pay­
nJent or su<'h wages. 

Courteaioo by Wlre. 
1\re modern l\'Omen growtng dJ&cour­

teous, even whllc thcy prate anti slgb 
ahout the loijs ol cblvt•lry and I>OIIte· 
ness aUlons men? lt wouJd se.e.m so, 
wh eo one of the blggcst telepbooe 
companles ln th.ls count ry or Olli'S bas 
heen force<l to send out notlces to suh­
acrlbers pleadlng wllh thcm to1· cour· 
t~sy to othcr 'vbone us.crs. 

And n•ost of the oiTenders are or IDl' 
owo sex. so otncia!s of th~ company rc.· 
hu•tantly conress. lt ls tlua women 
who are curt and ru de lO the telephone 
::-irl, ileclarlng they "llon' t belteve ber" 
lf she Ml'~ the wlre 18 bll$)'. It ts the 
women who Iisten on a lWO·party wtre 
nnd thc wom•n who MY tartly, "Get 
otr the llne, gel otr the llne," iC by any 
f'ltance the~· ~et o ~·ron g number. 
'"c need, it ~eems. an Retuat bo<tlb' 

t>resence to rem lnd us ot our breedlng 
and the n •cesstty for courtcsy undor 
al1 clrcumJStunces, aud wl1en the otber 
1>erson ls merety a \'Oite rushlog out 
ot tbe unknown rrom some dietance 
away, we fting aslde t>OIIteness end Iet 
the snat>plsb, dlsM;reeable seit eome to 
the surrace. 

lt mlght all I><! avoldcd. too, if -..·e'd 
1ry to assun1e a race-to·face atlltude. 
We mlgbt •·emember, too. tbat eourtesy 
roeans good breodlng, nnd !bat Ute 
surest slgn of a. genLie\\·oman as weH 
aa a gentleman is a klndly reply and a 
quiP.l volee. 

lt len't ne~a!l.3ry to be brusquc lo 
pt wbat you want nor ls lt necessary 
to be lmpatlent and dlscourteous to 
1be OJOerator. She bas enougb to bear. 

So wb)• not 1et 's start-wo women 
who use tbo teh~J)hones so much-to 
organize a lltlle campaign ot eourtes:r 
and klndnest~ over the wires? 

lt m&)' Iake a littlc practl cP, but lt 
w 111 work wonders ln your rorooaranee 
nnd ln t11e brlgbtness and bapplneM 
or your clays if you will remember to 
be courteous t.o tltose wltl1 wbom you 
eome ln contael, vocally or -pereonally. 

A nd, wbat ls more. tbe rudene88 ot 
' ome one else on Ute llne doean't ex­
Cilse it in 118, •o Jet's nvold lt ln lhe (U· 
wre and not bave to be brought rac• 
10 face with ou1• shorlcomlnga by the 
telephone conmany's pollte IIUie re­
qu.,.t• tor courtcsY bctwe~m tclepbone 
users.-PeS!,')' Von Braam in Pltts· 
bur~h S ttn. 

Edgewater, Chicago: 

Hospital operator-"What numbt>r 
are you calling, !>lease?'' 
lit!~·~scrlber-"I• dis de cheese per· 

Operator- "What numoor, please?" 
lic~:~-bstrlbcr-"1 vnnt de cbeese per· 

0J>crntor-"WhaL Ja lt, plea•e?" 
Suboerlbor-"Operator, put a key an 

thi~ Une: lt's so b111..z~·." 

A sub~crlber havlnr; credlt for a 
<&II tlashed and ~ald, "Operator, you 
O"''f a pnrly eall." 

Hospital o;•oratol'-"E--- Ia ouL or 
BPn·lcc." 

SubsorlhPr-"Oh, lo lle out o! Cb.l­
""1:0. Weil. th~n. I won't talk to 
rhem." 

Oporato•·- "Number. ple~sc.!" 
Sub•<rlber- "Auotin 16,104. You 

kuow dot'a ein lllllomatlc ' l>booe. Dey 
1mt d~ nkke ls Jn folaf." 

Ot>ttator-"~uruber. pJease!'' 
Sub~eribcr-"1 was talking, but you 

stepped ln on lhe wlre and smashed 
the conoectlon." 

Operator- "Numoor. please?" 
Subscrlber- "Harrlson 72 and a 

cou1>le of !arge goose eggs.'' 
Operator-"ßarrison 720() ?" 
Subocrlber. laugblng- " Oh, operator, 

you're ftne." 

Tlte subscrlber receh-~d tlle rlghl 
number but the wrong parly and 
flasbed !or hls nicke!. Tlle supeT\'Isor 
answered the call. The subecrloor ~&&id 
"Desall rlght but I vanlmlne ftfo cenh 
back." He was told cbarges are made 
it number answers. ' 'Ob why ls lt mit 
mlne nlckel.'' be .said. "I ean'l re· 
turn tbe nlckel, you got the numbe.r 
;-;ou ealted for." an.swcred tbe super­
\' isor. "Ob you can be sheep lf y0 u 
vant to. I vood not be so sbeep to tlght 
ror von o !ekel. I am a cbcntlomans." 

Subscrlbe•·- " J>lease, Miss Manager. 
I have a sque11k in m>· telepbone." 

Supef\'lsor. Manager'• omce-"Did 
you put your nicke! ln!" 

Subscriber- "Y-.s. I dld aud alle ntg" 
lstered mys~lr." 

Hyde Park: 

A aubscriher called and SAid she bad 
rorgotlen tll~ number. buL she wanted 
a number "''ltb water ln lt. The •u!M'r· 
"leor gave. lle1• ~;dgowatet·. 

Ponllac. Mich.: 

The cltlef operatot was inte rvie"Pl• 
ing wbat aJ)peared to be a \'ery prom­
l•ing &i>l)licant tor Po31tlon Wl op­
et·ator. On belng asked I! sbc bad 
any prevlous e.xpet·lence tbe P. A. re­
plle<l : "Ob. yes, my slsttlr Iu•• hnd a 
telephone two mo•Hhs." 

Cl•re, Mich.: 

l.etter from Subscril>t>r : "Manager 
-Would llke for rou to come and tlx 
our telephone. There wao a clap of 
llghtning this n1ornlng and we can't 
h<>ar a thlng over \!." 

Getting Her Plaeed. 

"Hov.· would you clas•ity a telephone 
glrl?" nskcd tbe 01<1 Fogy. "Is hcn~ a 
bmdnc~H or a prores.sion ?'• 

"Neltller." replied the lloob. "lt Ia 
a. calllng,"-Cincüurnti 8"gin~er. 

Cro11ed Wir••· 
Several evenlngs ago a youn1 mall 

repalred to a t~lephone olllce and ranc 
up bla aweetbcart at ber resldence. 
Tbe bell was answercd and tbe youog 
lellow lnqulred: "ls that you!" 

"Yc~. (lcor";e. dear." ca.mc the roply. 
"Are you alone?" 
··ves. darling:' 
"I wlsh l were there," 
"I wiah so. too!" 
"lt I were there, do you know wbat 
would do wltb my darling?" 
"No, George, I do not." 
And tben t omebow tlle llnes got 

mi:oed. 
"Weil, l'd pnll her ears back t lll 

aho opened her moutb. llDd tben l'd 
put a lump ot dirlln lt. Ir that dldn't 
answer l 'd give her 1> sound 11ogglng." 
came the startllng reply. And then 
Eilteile falnted. 

Now tbey ne,•er speak as tbey pass 
by, and lhe man wbo was Iaiking to 
bla rarriet about a balky mare MY• 
tbat anybody wbo will advlse a man 
to put hls arms around the neck or an 
obstreperous horse and wblsper worda 
or Iove ln lts ear ought to be hung to 
the nearest lamp-poat."-.flo:clto.nge. 

Tllot Squelched Hlm. 
A pay·ot.atlon operaior -..•bo II sta­

tioned at one of tbe Mll waukee hotela, 
and whom Dame Nature presented wltb 
an abundonce or "sun klsses," or !reck· 
les, was u ytng lO put tbrougb a Chi· 
cago call lor a son or Israel, wbo, wblle 
waltlog, notlced tbe •un klsses, and 
aaked "Dld you e vPr slng tbat song en­
titled 'l'·reekle Face!' •· The alert 
operator smlllngly answercd "No, olr, 
I dld not. but I have orten sung 'That 
Ylddli!h Rag!"' -----

The Telephone Girl. 
\Ve read ot fair maiden~ ln atorY. 

'Whoae d.e:~a set tl'le earth tn a wh5rl, 
11~t~tr tt~"~~~~o~~~~ \~r:;t~::~tl~. u 
\\'~'e aee h~r trlp by tn lhe mornlnc. 

T~:!~r c~J:~~eft~k<L ~'!a~~~!e~url. 
Jndla&>ensabl~ tetephone glrl, 

The day through sbe prompUy uaSela ""· 
And it mu»t be an out fttld O\H churl. 

~~ho ean't nn1ne b)' hunilrede the fa,•on 
We cet rroni the tt>lcphon~ clr1. 

Few there be who d ' t.erfuUy aor\'e ua. 
tn modern d;.y nre ahe·• a J)e&tl, 

Ju•t try u,·tmc on~ dd)' wlthout her, 
URt~ Qff to th~ l (>lephorte glrt. 

- Ezclr.uJIIf1t. 

I 
I 

\ 
\ 

'""' COIIA Tllllll:TT. 
1-:vehlng Cht~t {)petM.tor, .o\Uon. lll. Hlit.a 

nnt hf!4"P uh~••nl tvr 1'\~ ) re.Rrt. 



"A Reward." 
Tb.- Wlsconsln Telephone Company's 

~eslre to ha\•e th e rlgbt envlronment 
tor thelr opcrators bas. agaln bcen 
maoltested o.t tbc new Kllbourn oftlee. 

All rooms, the operatlog locker, ete .• , 
are jurt ftnc, but tllc one wh leb wa• 
rnost attractt ••• to the wrl~r wa~ the 
"!lest Room." 

Upon entering tho rest room. lts 
spnciousneas and grandeur fa at on<:e 
apprehended; the arrangcmcut of tbe 
ruge, ebah·~. leather couches. et<· .. 
which does not escape one's nolice. o!· 
Ce rs no ehanee Cor crltlcl•m. aod everr· 
tblng generally Iooks con•fortable and 
homellke. 

The prl vllege or !J>endlng 6ftecn 
mlnutes (rest period) ln a room of thls 
klnd ls a reward for tbc boura &J>ent 
at tbe swltcbboe.rd. 

"A Sub«oriber." 

Operator- Savea Town. 
Sticklng to her JJOSt whlle bulldings 

around l.ler werc abla•e. Mrs. Olllon, 
a Utlepl10ne operator. saved Ule town 
oC New Castle. Oblo, rrom destructlon 
by IIre. She called ror belp from tbe 
•urroundlng country. Votuntee r IIre 
llgbtera managed to check t.he Oan1es. 
but not u_ntll one s tora and l11 ree 
warebouses bad been destroyPd. 

The Kind of An Operator 
The Business Man W ants 

A buslne•s man relatlng hla experl· 
ence ln cboosl ng an operator ror bis 
prh·ate brancb exebange. lllustrated 
<elearly U1e necea!ltY or such an appll· 
cant preeentlng a buslness-llke appe&r· 
ance. and the lmportance oC neatne~ 
and ,;ood taste ln dres•. He stated 
that tbe ftrs t young ,woman Inter· 
vlewed was most preposesalng, oeatly 
clad in tallored su lt. waist, small bat, 
neal gloves and sboes. and her balr 
was combed in a simple but beeomlng 
way. Tbe re!erences turnlsbed by her 
proved to be altogetber aatlsCactory 
and be !elt aure, aCter a abort conver· 
sat.lon, that ahe would ably 1111 tbe 
posltlon. The second appllcant wa.~ 
descrlbed by blm 88 belng dressed ror 
tbe matlnee. The elaborate arrange­
ment oC halr. tbe !arge bat, low·necked 
la cy walet. and pumps ln place o! ox· 
rords or sboes. made ber appearance 
a s trlklng cantrast to tbat oC her com· 
petltor. Altbougb abe could glve as 
satls!aetory reCerencee aa t.he 1!rst 
young woman lnlervlewed, he sald be 

~~/!;.'''· t ........... . 
~ f • • 

-
Op~rotor. XecnunN>, Ml~h. Hua not 

b~"n abeumt ror rour YN,rK. 
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Mia• Kohlsaat Returns. 
Con~ l{o hhtn(lt, who hft3 btN\ h..._'ll .Y for 

her h en lth for 1!1(! \' c m l rnonl h s, hu~ re~ 

t u rnt{l to tttQ pursonal !l&r\'IC~ ~l~Parimt.'.ßt 

ot &he Ch1ct4go T e lt phone CQm J•u ny, Dur· 
lng th e lttUe r part <Jf hc t· n.haence Mlu 
lo\ohleaat bae v lelte-d mt,n)' fndustrlea ln 
Cerman)', Holland and l .Qndon, and h er 
obsoena tiontJ "''Jil h-e ot ' 't\1\le in h tr w ork 
htre. Ml&-lf K ohbmnt has a lar.-e <:Jrdc of 
friendl!l Ju the 01--l(!f:)tlng fore~ • .,.·ho ha'-'e 
Appr~chlte-d lwr ~ympath>' ttm) helpfulnu» 
Jn thto pfuft, anrl who rejolce that the lll 
ablc to tolke t.P het work ug..-.ln. 

eould not consclenllously otrer her the 
posltion. purPiy on nccount or the ln· 
approprlate way in whJcb sb.e. waS: 
dres.s~d. 

Who ever saw a man appear at bl~ 
Oftlee ready (or tbe day's grlod ln C\'c• 
ning dress? '\'tet tbere are many 
women wbo tb lnk nothi ng of comln;; 
to t.heir work l n clotbcs on ly 6Uitable 
for party or tbcatre. There. are un· 
doubtedly many wbo put real tbougbt. 
lnto cbooelng clothlog tbat will be aJ>· 
propriate for tbelr use ln bualneu li!e. 
II ls t rue tbat a neat appearanee ruany 
tlrues opens tbe way toward securlng 
the deolred poslllon. and arter tllat lt 
IS, o! course. up to the Individual to 
prove wbat ehe ls worl h. 

1t ls aare to say tbat the young 
woman wbo applleo berse!f lntelll· 
geotl)' to tbe work at band, and who ls 
aultably dreosed to do that work. ls 
tbe one lo demand by the buelness 
world ot loda)', 

MYIITI,I~ SCIHIANI>T. 
Service ln",pector Mt\f'<IUt:ttc D ••trh-: t, 

MlctHgon. Jhai not bet'u &blle:nt 1c•r four 
)'ft:tr·J'. 

BRIEF NOTES FROM THE FIELD 
u ITEMS Of INTEREST TO BELL TELEPHONE EMI'LOYES u 

CATHERED fROM ALL PARTS OF THF.. TERRITORY 

CHICAGO DIVISION 
MRS. f . E. DEWHURST 

C . W. CU.\1MINGS 
c~. 

Lunchton for H. 8. Judy. 
O n Thurt'dta)' eVi!ning, $(HH(,mbcr U tb. 

tlle Hh:Üt t Op(•r<Hiug fvn:e Of M:~ln F:ll:• 

~,!}~r..;~ t~~~i~u~,~~;<:t~~~~r~~idrtnu~x~;.e~~~~ 
~~a~~e~~· ~.11g~t~~~~:mtl~~r ;,',1:~re-e ~~.~t'~l~~ 
J udy'}.l m OthO!r-. ~Ir'$. llt<Jml•. )Ir e. 1-' ltY. 
.\UJ!K J O}'C\", ,\Ir. N e,•hlti, .\tr. Uur·ke an\1 
:\Ir. t:: to)'d , 1'ht b~tH wf~ht-• ur (l)t go 
Wlth htm 10 hilf ß('W r..o~til lon ln C r ntml 
dhft '111"t . 

SeNlee Standing. 
ThP tvn~,~·hu~ ='till~men t abowa th~ 

f::~~·~j v~:J~~~~~ ~~~,!~~ g:"J~f)·~~rl~!' num-
0Lttootng, 

Flr$t ... . .......... , . • .. • , . •. . K •dsle 
.ti\!'\•und •• , • •• , • . • • •••• . • _.t . .'an.~_tl 

·rhit-tl . • • • . • . • . . . • . . • . ... , Calumet 
t"ourt h.... . . . . . . , , , •. ... LJnL•oln 
t'l(t h . • . •••• , • . •• . •. -· . .•.. . Loawndalll! 

tncon'llng;, 
•·lrflt. . .. ............ .. .. .. . Canal 
~e(·ond ••. , • , , , ••••• ..• , • ••• Yarda 
Thlr-d .. • . . . •• .. •. . •• •.. . .• . Ooucta~ 
FotJt' th . ••••••.••••• , . . , •• , . !\-latn 
~·trth . ... . . .... . . . .. . .... . . Calu_met_ 

Nelghbo,.hood. 
F1rs t • .•.... ••... . . . . . • . . . .. lrv•ng 
Seconcl .. . • • .•. ••••• . •• .. ••• s outh Chtt"G~J;O 
Thlrd .. . .... .. .. . ... . . .... R~er~t Park 
Fuurth. , , ••.•. , ........ . . . . .. \u~Un 
l'"lflh ..... .. . . .......... ... , \V tat PuJinH~n 

The fOliQ"'h lg Ia the • tatemf:nt •ho" ·Jng 
the Jilat·~ ···c-•..,ldon o f lh'l omeu ( wrotHr 
I1Unlhf'I'J for thCl month of A\I&U"t· 1!)_12: 

Ot.~tgolnQ:. 
a--h st. . . . . . • . .... .. . . ... .. . North 
.Se('()nd .. . • .•. , • . •• . , • •• • . Kt'c!l!e 
·rtdrd . , ..... . . ..... ... . . .. l..eke VJ~w 
fo"our\h . . , •..• • •••• •••• , • .. L4wndale 
fo'Uth ... .. . ..... . . . . . . .. .. .. . . l ,..ln coln 

· lncomlng. 
1'1nL ... . .. .. . • .. , .. .. .. . . . Cannl 
s~('Uilll ,. • • • . • • •• ••.• • • •• 'Monro. 
Thlrd .. . . .• . •• . • . . .• , ..•• , . K edale 
t··ourtl\ ••••• •• , . . • • • . • , . •• • . Hyde Park 
fo'trth .. .•..•..•.. .. ••• . , • . . C nlumet 

Netghbor'hood. 
f 'hat ... • . . . .. . , . . • .. . .•.• , 1\U1tln 
~N-utu.\. ••. , ••. . , , . ... . . , • . , \Veat PuHrnan 
Thlrd . . . .. ... . . ... . .. .... . . Rosera Park 
t-'ourth . •.. , • .. •.• , .. , ..•. . . South Chlt•ago 
.... ltlh . . .•. . . •.. ..• . . . ... • .. trvlnc 

September Promotiona. 
Ül)<'rators promot cd to tuper v tsore: 
lt :1 ln, ~t. r-__:_ Cte!f.e)'; CtntraJ, K. ~t ch:eon 

aotl ~1. ll cCn.rht!Y: lta r r t40n1 <:t. Webber : 

ö~~i ... ,~· . ~~r~~::~ndn~. 8~t~~S~i}~n\~~t: 
1>uh. M. B ergen and K. Howe~ \'arda, 
M. S mtth: l.awndale. M. SteJaaknl : Lin· 
t.•o ln. K. MuntJter: C~lumet. E. K.onow: 

~~\';lf~..,a~~lirn~~- ~~k~a;rd a:rnttl5i~~r~: 
W 'ngert er . 

Augu•t Suburban Promotion•. 
AurorL\ : OUY~ t:ggleston, etght·hour 

up~nuor. pro rnott d t o nlJ(ht HUl'W!tvlso r. 
J ollet : Mar>· Uluth, PJght·bour overn~ 

t(rr, promot~d to tru~rYI&Oor. Ella Cut· 
IQm. su~r-vl:Klr. promoted to e ,•entn.g Ch ie f 
••J)er:tto r: MUd~ CouC'h, n1ghl Opt>ntto r. 
Jn•omot~d to n lght aupervleor. 

July Promotlona. 
Oper·a tou promOtf'(l to IUI(>#..rvlsorfl : 
Cent.ral. M. M:\rtln: ToH. J:o'!~". Orutlt.L 

t.:uJumet, C. ,\lcAie~r: YurdiJ, C . :)~yr~·rth : 
t)akhtrtd. 1-1. O'Connor a.ttd 1-:.. J>ehnnrtf>r ; 

~';.~~~~~~~1~'n.l\t.8~~~~"e: ~n~r~7~n~e~: 
H~~~~~a1:it~k6· iia~vt~~ ~~n -~;,~j!•!~~('~.ins 
... h1d opera•o r •H Toll. 

~ftl'l• J. ftite-hfe haa b~t>n mn.de n1.-ht 
chh:t operator at \'e.rdA o1J\cu. 

July Suburban Promotiona. 
Aurora : \V, Gundatrom. etabt·hQur 

~'pt>r:ltOr, , ,ro mo tt'<l to aupcr \'l&or. Mone-" 
M. DleN".ks, ell;ht .. Jlour oper<l.tor. pro-mo ted 
to t'hlet oper.uor, 

~:lgtn : ·M. Schrnldt. l'lsht -hour o.,.r ... 
tor . r.uv,mot ~P-~ 1 to r-E>r,alr clf'rk. 

fo:van!"' t fm : M. l<ud(1, nl,;l\t OI"VBrot, 
J)I'OIHOU~I 10 t!U~I"Vi i!J()I". 

\Vlnnt"lk:, . 1. l<e lly. R T. ,,,,('nttor. 
S~rmuoltd t l) '~ '"l'li~lant chce! o ,JII.'t":.ttOt', 
Hh't! r~ttdf• : .-\. I l~rmnn. eSght -hvur ope-

r.'ltOt' ~· t a.: .. <:r-~m::e. to ft.~!ltt:\flt ('hl t f 
o,,, ... r:,tor M lU\'('r'l!lhh~ Mr~. \Y. M o1.m, 
u~l'h!lant ehlt>! ~..~, ,.~rotvr tv c•tottf OJ•r•r ,, l o r 

l•v"'net~t' G I'O\'e ' Xl~o:ht öJ•'-•rnt~.ot· t·• u~· 
l'f~t:mt c lllt.!( lll•e r:ctv r. 

Peraona iJ, 
~~ hb• W (_·ll('r, c h lef OJ>erntor '" Som.tt 

Chl~ago. rtrcei\~tl c()mr,llmtnt:U') c!d.;c t ,. 
'tn~ a l)le:umnc uo t e Wllh an lrn lt.H1ou ' " 
t h(! O.IIIW~•l ,,f .... ulc of t he Suuth \\'orJ.;.:c 
l·:ml•loye .,· 11 knlc A~ft.O<'it~tlon ot t he 1111-
noiM St•·t..'l ~omt\c1.n)' , 

1'he numh~.}r " t hlrt ttr•" dld not Uv~ VI• 
to "" lllld tel)utatlc;n T-u~~da)', AuguH 
2ith, whe•• the \V·~~l t \ 't•n ing tuJ>-er v twr!!i 
'"'hh t hdr .;hl (•f v p(·rato ns wt•n t o ut ! o r :• 
p knh.:. Jn t J ncoln Park. 1·11~ de.y w:_l " 

~)~'i~~n:a~~o~~~l ~7rt'!1t~th~!f ~~~~\l~:o~;l~~·~ 
nmke- t he d ("JI (••ou~:~ lun~h dl~o vpear rn)-,. 
ld ly . T bc lutu·ht-on ttur·l,rt34,j wa~ a " J:t.c k 
B o rnH l .. le" rllh.~l wUh \'ery C'I'Ü"\·er (:tvono 
~trh.l \'ttw~"" tc•r Nt.Ch. ·rh~f'(! ... ..-cr-e l!tw~·re1 
s>ll't urel!l tl\kt rt. Uu:n nnnlly ~ m ce Ju ü w 
1;0 u y ('Jtrl8. ful1uWt(l l.l)' 11 l":lC(! (Of' the e RI'. 

~~~~·,'~~> t~u~<T;ft t 1 t~·~t~u~ttf~~)' t~~t 1 h~.;~~hl ~ ~ 
t en o 'cSo<"k . 

,\1urg(u"\"l St1(J I't :e h~&n, sup~r,•htQr (H c~n · 
trnt, h ihtt r~hit=;H••,l t o bt.~ m:tnl~(l o;~t•'tbl.' l" 
!.\th t o lA:ü ~~~~uh~wJJ. The ß op~rfit\"H"' 
"urru·h•~tl her k t h~r home Qn the e\'euln~ 
c•r SPJHt!lllbt r ;u, wlth 11 m l:tt:eiJ(Incc,u1\ 
l'ho•·~r. Thc t!''<HUng w Q.as ftJtf>d wlth •ou .. 
"1<". dawe:tnJ{ Urlll ~am~fll an11 g-r eut!)' en -

Jo~r: b~:r~!~·h j IHIU~fVI~r tU Ct"ntral. Wfli-* 
marrfoo ~ti>V.>mht•r .flh to .lohn Ca "u .. 
nftgh. U 'J'r tri(!Od8 at t he e"(·han~e ,;a n• 
h~r o beau tlrul I.!U t gla-"!J wüH•r 8et. 

Juli:. M C'Cn.hey , c;"..htl'<JJ 81)(14'!r vlwr .•. , ... 
31gn M to tJ~ rruu ·ritd OctQber 9th 1 o 1::1) • 
ward llurk(.~ T he '0 OlH~tator.t 1;:\ ''~ tt 
surprls~ p:)rt y ror h tr nt t he hom..:: ••' 
:\t ra.. ßi!S-hOf• füHl SJrt'.l!lt.•nted her ""llh a 
C\Jt f(lfU18 ''J.Uf(>. 

l..UIIon N'~udoorfer, Yt'hO h~.~;s b~en t.'Oil· 
ntc.t cd wtth th~ Bt neftt Aeaot·l tttton ror 
Rbout two yf'ar1!:. wa.a marr1ed to FredrJck 

r:t(h~er.M~!~td~~~~~rt:~e~~:· h~:tl~m~:~ 
t(!f!n\~4 b>· h er oomp.:lntons ln th~ o rl\.ce 
:m.l n n urnbcr ot (hem ftttt nded the mor • 

~~~era~h1C~u~~.~ "'::eb~~"utl~~i c~~~~·~ 
mn(te n tha~ "P\tlng tor thf! prett)' w<'d­
dJna". Two Uttle Rlrle. earr)•Jng whUe 
r'bbOntl. h .. 'd the v.'lt)' t.o the altar. and 
• ·ere toHöv.·~ by 11''0 brldumatd8 dree~ed 
tn pln_k <:ttlW rnc teor, ond carrylng pink 
ewetl pena. 'I'he ma ld or ho iJOr wore pink 
su.Un and carrle<) Kllhtrne~ roau. Th." 

r:ld:.~~'::: ~~~~~ -:h!~~~e~r~tu::~f"'~' 
mies of the vnUPy, A tlny s·trl wtth a 
basket of rotl t-8 et rewed the patb <"f UU1 
brld~ "'lth roae Jet\. ' ' t!8 . The nwslc w-u.e ' ' 
d "'ll8htfu1 feature uf t he w~(ltnJ.;, tn chHI· 

~fot~t~~~~i~ :h'!o~.;r:&e.';p~~~ ~:~:~~~~ 
~.~~~~~1irr.~~~ ~,7~. ·~~dN1/ri.1•01s=:::r 1':fti 
be at home a.tte r lhe Rrat of De.c~n1ber 
M 4t2%0 • ·~rry ~tr-Mt. North f_;d~ewa1er. 

Cntherlne Mo:akJt'y, ,\,.(lbash o~rntt)r, 
r~alaned A ut;v1H 2U h. to he manJed ,., 
\\'lll_bm Ml) cBr-tt,, Shc ~·$t J)N:'~tntM 
w tlh A ~et or ttll'-'cf"~·ore bY the g'lrlfl in 
Che E xchanll?;e. 

:\fary .1. M•~hn'l(' . ""'ho tor ntne )'t ara h.As 
bt('n tn the a er,•lr-fl or t he T eh:•phorH• (:Qm • 
l>f•nv ft.8 l'l~l'k. tHit.1 tf,tenogrnpher. wa.e ntftr· 
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rled Mondn.y, July l.ith, to Francla Mc· 
Donnell. Her home wll1 be ln Rtchland. 
Waahlngton. Mlaa M.alone haa many 
frlenda ln t he Tratnc Departme.nt who will 
mlas her. She r ecelved a b eautttul attt 
ot linen from tri ende in the omce. 

[..ottle Slachonat was mn.rrled to Leo 
K a rlitz, September 10th. Frlende tn the 
Wabash Exchange gave her a cutglaas 
wate r se:t. 

Ellznbeth Mathye, \Vabash operator. 
was marrled to Jacob Schlegel, September 
25th. She recelved a beautlful cutglaae 
fern dlsh rrom her frlends ln the otrlce. 

Hobert H. Bur na, or the tramc euper· 
vtsor' s omce, Chteago. Ia the democrattc 
nomlnee ror state repreaentatlve ln the 
Nlneteenth Senatorlai Dlatrlct of I1llnola. 
He Ia maklng an actlve canvass for elec· 
Uon and Ia sald to ha ve good. prospect• 
Of fJUCCel!l l!l. 

a 'ä:~t1g::~~~:~~tcd~~ t~~~~~·~~~k.rere;~ 
tember 10th. After enjoytng a pienie eup­
per the company took a car rtde to Evan­
ston. 

Pa~~~e w~~trma~~~~:l ~~!f,.tor~ t:?ot~ 
C. Howard. A cut gla88 fern dlah waa 
presented her by her rrtends in the ot!lee. 

INDIANA DIVISI ON 
PHIL. M. WATSON. c......-loot. loda ........ 

Ande,..on Dletrlct. 

.th~h3ts~~f~t ~h~~ 1
1
: ,:o sftd~t..'r t~:r:,T.~~ 

men have had to trim aome or the corn 
etalke to keep them from lnterterln8' wlth 
!armer llnes. 

l ndlanapolle Dlot rlct. 
Private branch exchanges have been ln­

etalled for the Archey-Atklnw compan)' 
808nthSe~t·e~~:~rlg~~tfd0";ffh"~he Oper-
atore of the Maln E-xchange held two re· 
ceptions, the gueats belng the frtenda ot 

~:nt~e~e:r~ :~~~ \~~"g~~a~~\~~~Pc!~:: 
nett, a Iocal 11tnger, and by two colored 
men who were very clever wlth lhe sul­
t.a r and mand.oHn. The Roof Garden wae 
auractlvety decorated wlth Hage and 
etreamers and autumn flowera. Iees and 
cak e were dtspen8ed by the commlttee on 
ent~ttAinment. About SOO guest1 were 
entertl'llned and alt express ed themeelvee 
a e havlng had a moat enjoya ble Ume. 

On A url!ll 2ith Captaln Wallace Fo!lter 

f~:8~~~epa~~;.lt'~dhn~:~~~~m!~flk0~g :! 
~ff~~~~d foro:hrh~ar~::~ as~c:;;~~r01 Mrr:!l~~~ 

·~':3u~i's.arro~rf~~~h~~fn"nrn"gg~r~~e01~~!:: 
son untll August 17th. A number of the 
employes osaembled on the Roof Garden 
for the ceremonlee, and when Captaln 

~rfJ:)~tn;"~~r;: :af:o~~h0i ä~~~'[;p':~~~d 
Banner'' and "Amerlca." In presenttng 
the fln.g. Captaln Foster made aome very 
fltttng remarka. thanklng all for the ln­
terest taken tn th18 charltabte work. The 
flag wal! recelved by· Mies \Velch, chtef 

~\eJr~~~~r 1::ge'~e ln~~~n~ett:f~~1rUt:f~: 
the large amount or money that wae 
turned over to the Summer M18slon Fund. 

M~l~ ~~~~!~s~01~a;:ea og:~~~or:t 0ärJ~d 
Ripple. About 8lxty couplu, wlth Mn. 

At.DA SH.UTTLEWORTH. 
Toll Chief Operator, Terre Haute. lnd. 

In elght yeara !lhe ha e been abeent ooly 
one rnonth and then on account ot lllnes8. 

BELL· TELEPHONE· NEWS 

TAKINO A HlGHER POSITION. 
Portrait ot a l''ormer Chlcago Offtc1al 

McWhlnney aiJ chapcron, enjoy~d the 
evenlng. 

e~no:~~ee;rr~~"cfr ~~e5~~r~e; ~t~h:~;~ 
go.v& a llnen ehower ror Kate Stewart. 
chtef operator of tbe Belmont otnce. J.llae 

~~~~~t,. h:r• ~~eBeY::.oh;[ ~-~!~~~:-18c~~ 
pectlng to be marrted late ln September. 

he~1re•nJ:~~ee~:etoEWrfita~8~a~~~~n~~~ 
weddlng to occur the latter part or Sep~ 
tember. 

WISCONSIN DIVISION 
F. M. McENJRY, ~paadmt. 

Appleton Dlotrict. 
E. E. \VIl110n, ot the Western Electrtc 

8~emft~~~eo~a~~~s~:(gh~:r~~ secUon to 

is T~~~~~r P~~~~~t~~~~ep~gner~~r~t!'J 
!armer llnes whlch <.'Onnect at tlle Stur­
geon Bay exchange. 

sttT~~u:~ :/:ri~:e"r~~dc:~~t ~~~~edSt~~~~ 
88Ös!~~~a~~~Une ls employed nt the Sha­
wauo exchn.nge ns repalrman ln place of 
F. St:mke who lett the aervlce or the 
company. 

Connectlng arr&ngemcnts have been 
made wlth lhe Anlwa Telephone Compan)', 
the connectlon elfecttve tUJ ot Augu8t 9th. 

Red Rh•er Telephone Co mpany wlth 

~~~sf0~\>~h8ut~scn~crsh~:.,~;gn~i~h~dn~~ 
An estimate covertng additional cabl~ 

~~n~{re:c~ lot:~·~re~::n ~~~n:·o~~le~i:w .b-r 
Blanche Caddlgan. ot Mllwaukee, and 

A. R. H ender!lon were marrJcd July 25th. 
Mr. H entleraon ts Manag er at Prlnceton 
a.nd Red G ranite. 

Mnbel l\Janshall, nlght operator at the Omro exchonge, has re~igned o.nd ts suc­
cet1ded by Ellzabeth Chn\loner. 

Dewlt McCal'ty, Jocal f oreman nt. Mant­
towoc, has been w orklnp; o n dlst rlet estl­
mate work the past montll. Eugcne Na­
gan ls a cllng fo rem a n w hile Mr. -.McCarty 
I~ nbsent and 1-luwnrd Balilsett from Ocon­
t o ls tuking Eu,~.:t·nc Nagan's placc. 

P r a ncls :'\h1..:-k. tctui)Qnl r·y operator at 
the ~cC'nah- :'\h•na!{hn cxchnnge. ls at the 
Cl a rk H ollpltal. whc-rc she was opera.ted 
upon rar HJW<mdlclt l~. 

0. L. Metz. ha!! •·e~t~-:ned hls posltlon a8 
wlre chlef o t thc :-.:t.'en tth- ~l ctutsh::t ex­
<.'hange, e l'l"ecti\'C ::-t>JHembcr 1st, to en· 
sage i n other buslncss. 

A new S<!Ction hn:;. becn odded to the 
~wltcllbOa rd at 1\:nukauna. 

Elvlra Llnds.trom, local operator at 
Kaukauna, hn8 r·eslgned and has been ap-

poJp~=()~~le oc~~~!o;..:.~p~~~~ ~~~P~Oy ta 
bu lldlng one more cl rcutt lnto Algoma to 
serve a number or ncw subscrlbere. 

Suulc-r Company geneml etore at Green 
Bay has slgned contrncta for two by tour 
cordlesa exchange wlth two trunks and 
rour Stations. 

H . '\\r. Oos~elln. who ha8 been absent 

trom duty Rf!l a. reault ot alckneu, ts much 
lmproved. He expects to &'0 back: to 
work at Green Bay eoon. 

Mtaa I>ennlftl, toll operator at Green 
Bay, returned to duty arter a month'a Ul· 
neu. 

Mise N. Knlght, ot Neenah, haa been 
promotcd to the potllltlon or Chief Clerk at 
Green Bay. She aucceeda Leonard Mlller, ' 
who was tran•ferred to the Plant Depart­
rnent. 

Leeter Crowell. formerly cuhler at 

~h~~k~:~~e~fn:~e t~:~e~t~~:!~~~ 
Co:~~"fL a~. ~~~~::hu returned to work • 
atter recovertng from a very sertou1 m~ 
ne111. 

Pu1ff:"fT:::.i~~ ~~v\-~~n d~o.d~~t~~rth: 
branch llbrary at the telephone om.ce. 
nnd tt wa~ started the nrst ot Augu1t. It 
hal proved very sattsractory. The nuro­
ber or gtrls deelrlng books hu been more 
tha.n was expected and the clasa ot bookl!l 
obtalned haa been very KOOd. There Ia 
no doubt but what thts wJU prove a. gres.t 
beneftt to the employes. One ot the youn~ 

~~~t~C:•ar~t~n~f~1tr:,t~~a1J~ra~haen ~e 
manner as the)' are ln the pubftc ltbrary. 

Jennie Hendry, book.keeper a t the Fond 
Ou Lac: e:xchange for the paat yea'l". re­
elgned Auguet 20th to be marrled to Frank 
D. Candllsh Saturday, August Uat. :.Ir. 
~~~~U~~ l:;~~~~~~n~.troubleman at the 

Amella Breltung and Myrtle Struck 
have been employed as clerks ln the com­
m erclal departmcnt at Applf':ton. Due to 
the conaolldlltlon of the Wleconsln and 
Fox Rlver Telephone Companle8 lt be· 
came ne<!eua.ry to ha.ve two more clerks 
l.n thls dep&rtment. 

C1ark Brown hnlll bcen employed at the 

Ap~~,~~n j~c~~l:,eugs t~1!~ngt~ing at the 

APJ~~~~~ eF~~~~n~~s a C1au 10-B Weat-
ern Union otnce beglnnlng September lat. 

Jutla Fllulmmon or the manaKer'a of­
nce nt Oconto was mnrrfed August 12th. 

A heavy etectrlc 111torm vlslted the 
()c()nto sectlon August 27th. dolng con­
slderable damnge to the cable. 

Marga.rle Eilt!, who wns operator a.t the 
connectlng otftce at Oreenlent ror the 

c~~~C~WÄ~~~· dl:~h Aurr:,~ l \~he 4ß~ptl~~ 
c hurch at Greenlenr. 

co~~fet~3Y~;:gn n;;Je~n~~u.c!~t~a~ht~~~ 
nve new Rubsc rlbers connected wlth the 
New London exchnnge. 

Eau Clalre Diotrict. 
'WIIIiam Pitman hae ac~ted a f;!sltton 

01J~1ß'!:~~la~a~~~ ~~or:o~e~1~r~~ ll\-
staller No. 2 to poeiUon aa chtet ln· 
ataller at E..-..u Clalre. 

A. C. Borgen. who h.-a held a poatUon 
as assl8tant wlre chlet tor some time, hu 
been promoted to awltchboard man at Ea.u 
Clalre. 

Leo Glese haa been promoted. from chlet 
tnatatler to a.satatant wlre chlef at Ea.u 
Clnlre. 

Cableman :Mar tln Conley and helper Ed 
Contcy have been kept \'ery busy shoot­
tng cable trouble ln the Eau Cl~llre ex­
c hange tor the past two months. 

ot ~~e ~c;~u8ta~r~ ~o~~~rirt~f!~~o~~s6~~~ 
~~~~::;~ tF:te~~~n~1rg~~~!~~~~~r~t .!~1, 
be lnstaHed three ncw additional trunk 
ltnes. 

H. W . Allen. local manager at Lad)'-

:r;~~~·t r~!Fm~~t~~ ~f::!~;l!l~~~t.lon a1 u-

R. A. Nelson ot Crandoo. hu a.ccept.ct 
the poaltlon or local manacer at Lady­
amlth. 

Catherlne Seru~enbrenner, formerly 
nlght operator a.t the Stanley exchance. 

~:~~~:g. 0Rr~~.p~eriabf: !~~c!~~dmg;•ft!~ 
Notman or StanleY. 

an ~n~Pe<:'tr:J· o'T'i~~ ~nh~~~JO~m:mtJ:::: 
the month. 

to ~~~:OI~~~~h~~g~ ro~~·~:n:.::~~~~ 
11lnce Augu111t tat. 

The Dlstrlct rorce under t he supervtslon 
ot Loul!l Zarbock hu Just compteted dr· 
culta to Laketand, Mlnn .• where als ot the 
nelghborlnB' town'a beBt ctttsena now have 
dlrect conne<:Uon wlth Hudaon. 

The atate conatructlon crew, Len Hlck­
ley. toreman. Ia rapldly compleUnlf the 
new clrculte to Hud&On Pralrle where dl­
rect connectton ts already bad wtth t our­
teen rannera, and. lt ls expected to con­
neet many moR~ ln the near tuture. 

Spea.klng of 'collectlone. the wrtter once 
knew a mana«er who acqutr-ed the habtt 
ot colleetlng wlth a acrew drtver . He 
belng manager or the only plant ln the 
town would get a Jar Jte r ed h&ndled ecrew 
drlver whtch he would uee tor rapplft&' at 

:~~:c~~~~! ~~~~:!~~: h~~~u~~· t:P~h~ 
~~~c!c~~lgr!~-;: ~~~eaa;(e'i y~l~:. 
:'~-;b~e h:o~:;e~~~:r;~y~1;o~!rit~~ 
One day a aubscrlber who waa poueued 

~~e a ~!~~~.~P~[~t ~!.k;u~r:~~ftt:a~e:' ;g~ 
drled ape.e.ch and aa usual the pause a.tter 
"or-" when the IIUbecriber eald, "or 
what 7" The manager almply ald ' 'or , I 
will call aga1n when lt 11 more conven­
tent." 

The Horne Telephone Company ot Du­
rand 11 r ebul1dlng tta outside pl&Jt.t. 

Estlmatee coverlng eleven new rural 
aubecrlben at the Menomonle uchan,p 
~~~e ~n C~p~1~;~~- and the work will be 

Nellle Sherldan. who haa been tn the 
employ or the Supertor oompany alnu 
1899, res tgned her pos1tlon and wa.e mar-

~!?e dX~~{~~~!~m~~ ~~k!~o~r:. ~h~~: 
1dan'8 posltlon at the Superior excbanp. 

J oll!eph Tracy, aftliatant "'Ire chter. re­
slgned hla poeltlon at Su~erlor TeeMUT 

}~e ~~c~~~c:ere:,st~~"M:.i P!~ft'~~~ Mtnn. 

Madleon Dlotrlct. 

slt~~el~as 1::?~~1~~ ~~8 t~:•1f:a1~:r l:: 
~ro~"g-!tt~n~ ~~if1~n~;:.spoSh~b1!vsf.08t!; 
succeeded by Mlsa Burnham. 

A Clasa 1 0-A Western Union Joint of­
ftce was estabttshed on Auauat 10th at 
Waupun. 

The Installation ot an additional toU 
aectton at Madi&On has been 8tarted. by 
the Western Electrlc Company. 

The We111ter n Electrlc ha.e oompleted. the 
lnetallatlon or a eeven sectton No. t 
awltchboard at Ft. Atklnson. 

Dlatrlct Pla.nt Chief Schroeder haa nlne 
~~~~~gw~~~~~fa~~'f:~~~~. the dlatrlct and 

S. Dud~n, chter clerk to Diatriel Plant 

~~i:~e srn '~ee:·b~~e::.·l~:d1. ~~~~~ 
ed by R Hamllton. 

The rebulldtng of the centrat offtce at 

N:':~~~~:a ~r h~.m~~':d~~n:Work oP 
Distriel <:fommerclal Agent. J . B. Bra­

hany, reporte t hat mos t or the exchangell 
in the dlstrlct have obtalned thelr reQUired 

OPERATING FORCE. EVANSV!LLE, WIS. 



HowAreYou . 
Goingto Get 
AwayFrom 

Facts 
Like These? -
(1) The Autocall servi<:e 

in conneetion with P. B. X. 
installation will increase the 
efficiency without direet ex­
pense to you. 

(2) lt will deerease the 
percentage of lost calls by 
giving almost instantaneous 

conneetion with the particu· 
lar party wa.nted. 

(3) Moretllan fivehundred 
users are now enthuaiastic 

with the results obtained from 
this servi<:e. 

(4) It facilitates the 

prompt handling of long dis­

ta.nee calls by eliminating 
"time lost waiting.'' 

(S) Recommended by 
prominent engineers every­

where as a most valuable 
acljunct to the telephone. 

AYIICALL 
used in conjunction with the 
telephone is productive of a 
combined serviee or much 
worth to the user a.nd of great 
aid to the telephone serviee. 
Were you aware or its value 

you would not besitate in 

recommending its utili::ation. 
To be familiar with this 
service 1S of a particular ad­
vantage. 

W rite for full details. 

THE AUTOCALL 
COMPANY 

110 DaYIJ St. SBfl.BY 0810 
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Largest Stocks 
.
1 

Finest Quality 
Promptest Shipments 

C~:NTl'lAL UNION FLOAT IN CE!o;TENNl.AJ,. CEL&lli.lA'J.'ION AT COLUMBUS, 0. m Yards from Maine 

gnln (Ol" the: year J9U. ll ls expect...S tha.t 
all manager• wJU securt'l t he neoeuary 
mitnber by January tat. 1913. 

J eeale Mtuer. an emfloye ot the Madl· 

r~~ ~~~a~fehe:1:r:nt~yc:o:u~::r~~~ 
MIM MJIIer tor a tong ·ume wu toll au· 
t>er\'JIIJor at the Ma.dl.son Exchange and 
about three monthe ago wa.a traneferred 
to the- Comm~rdn.l Departmcnt tn the ca­
naclty ot bOOkkeepar. Mh'a MIUer waa 

rn.achlne, waa ~hjOyt'd whUe the SU~Ita 
w•re aeated toT lunch et tablee dacor&le4 

OHIO DIVISION 
W. R. NlJIT, ~. Coloooho 

!nfo~~d8th':0~~~"eJtn:3~~-~J'!ft:rra~ Columbua Dlatrlct. Escanaba, Michigan 
Letta Cu-.y. sten·ocrapher ln the dJa-clt·cre ot trlendl'l who were greotly ahocke4 

by the newa ot her death. 
The outeldo erew htwe started to work 

at the ~"t . Alklnoon Jl)xohonge. The 
swltchbo~OO antt power pJa nt ar& about 
compJete4. and 1t Ia expe.cted that the 
c ut-over ean be m ad& wtthtn the nex.t 
two monthe from the macneto to common 
battery s)·atem. 

trlct commerda.l manacer·• omce, wu 

~W't~~i~.-.tt:"c!~:it~:~a':e~·:~ft\~•:. po~ 001 *:EEf'M 1 
• 

The con~ttrucUon devartm ent hal at&rt• 
ed work on a toll Une trom JaneavUie to 
'Vatertown. 

Contttt.et21 Rre beln5r aeeured u Whtt•· 
we.ler <:overing the Installation o t eerv·lca 
for aom& thlr~y !Jubacrtbera on e propf)Hd 
r·ur.al Une out ot t h.at Excha.n<•· 

Mllwaukoo Dlatrlct, 
Jl. H. tdoll, employ~d u a eervlc:e ln­

• pector Jn the Tratnc Oepa.rtment for the 
paet se\·en yeara, r~.Aigned on September 
4th. to A.~pt R J)OfJltlon wftb a loal rne.o· 
utacturlnc coDeerD. 

MtnnJP.: Hullck hu bun promoted to 

!~:h~:~~~~tef' oi:::at~t~t~gnBU~~:J'l.vn~ 
Bauer, w ho recen Uv rcslgned. 
rn A t~er~~sf~~,:t gre~!o':e~nftff!~~ 
omce to cake tlart ln a house .. warmtng on 
l•"rtd&y eve.ntng. Sept. 1.3tb, A number of 
«D.mes lo whtch all partlclpatM weNt 
el1lOYed. and prlua were carrl.ed oft by 

~~:fc8 !:i:te<:.t~a~n?u~~~~er:,,?~~~t ~~ 

Toledo Dlotrlct. 
Al~rUne Dte<:.hotr, attnographer a..t To· 

ledo uch&nge. re-"lgned &lpletnber let to 
reaun:-e "her atudlt• at Chtea,.o. JU. 

For the convenlenoe ot aubiCrlbera a.nd 
the publlo. etght pay atatlon• were in· 
atalled on the l!o-unda oceu~ed by the 

r;.~-w~k~~~otJ~."Iuit~rthe ·t~~erc:a":i 
ot Aucuat. 

Edna Anl'el, nt.cht operator at Foatorta.. 
StC:rk~~~,~~d P<;,':t "tY~:~ 'A~,!~ 'vuuam 

Roee Aldrtch, w ,pervJeor at F ottorla" 
realgned AUI'J_•t Uel and t• au«Hded by 
War-ga.ret Mor-et. 

The Plant Depa.rtment recenUy com· 
pleted the lnetAIIatlon ot tour addtUonat 
eord pair. on each of n•ne poalt.tona a t 
Sandusky, neceua.r-y on a.ceount ot tbe 
heavy mutroum Ioad. 

Th6 Plant Dtpartment reomUy in .. 

~·~:::. tr:n::~ i~r ::: t'::~d:o:e..g; 
at BoW'liD« Green. They aleo eomplcted 
rep&J,.. to the aerlaJ eablt and cut ln 
new can toJ)I ln ptace ot th• old etyle 
cable bo::res.. 

0. M. Blsloy, Npt.trman a t Findlay • ...,. 

TELEPHONE DISPLAY IN 110PPER'8 CLOTHING STORE WINDOW, 
BOWLING GREEN. OHlO. 

!flgned to accept ::t. po~Jltton wlth the Cttl· 
1.cns Telephone and Meaea..p Comp&D7 ol 
F"o~torl&. 

C. F. Plf.>n::e. eonatructton fo~man. ~ 
"t-1\rtM lhe work ot elrlnglns •om• ~I· 
Uontd tabte ln the aouthern part ot Fot· 
t orla t o rurnl•h some nf't'ded tactttt_IM. 

Bloomlngton Dlatrlct. 
Hatt:le Rtch-rd.son. coltf'Ctor at Kank&· 

:~~ 1~-:u:!f'ededb~oJ:~ie ~:e~~~ dutl• 
f•. E. Boaeonl'. tort~man at. K.&nk.akM. 

~~m~~:!{n~m"":ag~~Y rr?r:~ h:: = 
man. 

V. B. Bar.ber. dlatrict eabt• repa.lrman. 
1n the Spr1.ngft-eld Dtatrtct, ,..... marrled 
on Au~ru.•t h t to Jna McCormlck. o f 
Sprlngll•td. 

Be•rd•town plant "''"a hM bee-n oon!IOl· 
lc\ated 'flrlth J'o.ekaonvtue arca. t o be undcr 
Ule eupervitlon ot t he JackiSOnvllle plant 
chter. 

Ja~.!'M~~;fN:t ~:~h~~:eYO:n~ ·~dt~r~ t~' 
frlenda. "A'ent on 3. ha y rlde to Gttl1-'ttl 

~r:~-lcgata~h~o~~·rfh!~l:at':e...::Ytn'"h~ri~: 
ot Cleo F\JI!IQn, "A'ho hru;~ re11tgned and leh 
AUI:UIJt 18th tor St. lAUI.8 Whtre ahe \•lltl 
m1•k~ h(lr hom,e. 

CArl lleddlnft. ro r the ~ttt tlve ye.nn 
ltnemnn at Peorb. hns re~tg-ned t o .ac­
('(>pt o.. poetUon wlth t he Peortn Ralt,.·a)' 
f\?.m.f:-"i~·dy.llt. l'ledcJ1n~ t s euooeeded bY 

\\!'ork on on e~thn.o.t~ w hlch co~:tra re-. 
~~\\d~~~e~t .,;~j. . Peori:L·Cnnton line ls now 

1<-or~an J . H. Champion h:u~ ch3rge ot 
the ellltltrutte w ttleh eoo:ers rmtntlng nt 11.11 
llf'•l.,.s in th,. City o ( P e-ort&. Mr. Chnm­pton f\Uilhed thc worl< 4':ln t hJt eä~imate 

nn~. wmn~~~h!:. ~~fti~ddth~'~:flttlo·n or 
ltn ..-mAn at i>(>orl:l. liL. 4\nd Ia tHJI~"'tcdt:d 
">' R H. )lurph)•. - - --

Contralla Dlatrlct. 

ln~i'or~4A:::n~Cc!~r~"r~~e41~ft\o~1.._:~ 
wir~ C'hlet e.t CentrnlJL 

W, ~ Edwardl. torln«"rly Un~m-an at. 
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PICNIC, JACKSONVlt.LE, ILL. 

~m:~~~~~ ~~. ~~,~~~~~o '1,~~::~~: 
IeK ln a rvnaway the th'8t patt o f Augul!t. 
)Jr. Jo:dwaNa wa.a out ln the 00\lDtry mak-

~';.• rr!:="~~t"~tae.~:"·C~ '!: ~~:; 
trt.-ht and run away a nd throwln« ~tr. 
Edwar41 out. He ta lmpr<wlug very rap.. 

ldl~&nnte MeMtllan was ma rrttd t o Un•' 
M&y RtddiC:k o r O.catur, the tlrst pa.rt 
ot Auruat a nd they a~ r~ldln.r at Alton. 

Galeobu•g Dlot • lct. 
N'ox Ou~h. t ortnt-rly wlre chlef at LA· 

61\llo, ha.e bH n ... romotW to plant <'hlet, 

Rk~:~~."?o::ne~ly ~,~~·~:~:~· af·r!:: 
Sone. takeA trte p<Ntl tlon ot w lre chle f 
IIU«,eedlnK Mr. OuMh. 

Ed CrouM, rormerl)' on .,~h\1 worl(: 

Bfil· TELEPHONE· NEWS 

SARAII ANDKEWI'. 
TH.C'ltt-r o r tllf' 1'~h.·tthc.lnl' BShto Cla1ut, 

Cteveland. 

t or the !-1llnt f"k>[I.'HtmPnt a.t :!J()IIrv•. tuu 

!~~~':e :.!;~nf~,1'~o:, ~~e •W;.:k1~s~':d~ch 
Fortman 1-:. W. Un,l.say and hla m.-n 

h:u·e "'"rttd on ~~ t'Stlm.:ttMt thtu haH~ 
~n appro,·~ ror lltt> ncw toJI Une clr­
cuU • and lh~ extfltiiiOl'l ot ehe eable •Y• · 
tem at J((K'kford. 

J-.!.. L. l11tdU!II. dlt~lrlcl plant chld. r~· 
C"Entl)' )'lln:hzu,tod a ftnt: J)ftl r or nlufN ror 
Wlle on th-e llne. or\J.cr wa~on at lto.ek 
l~tland. Mr. ~11tc.'lu•ll has an ey~ tor ~oort 

~~~:': ~~~~~~n~1r~in:~~~e::in~h•lh;o~: 
tlch'nt"V o( l'Jtiw1 work. 

H J. ~~tmm ... t, t)ltJtrlct plttnc ln&pector. 
N'('t"nHy 'naclitlled üt Hock b hm•l. a nl'w 
tull t Mit I)Qard C\Jr th,. '"'' .• ot the t oll wlre 
<'ht('f . 

OPOI'JUt Ou5eh hn~ t almn the poatuon ot 
awiLehbOftrdmnn 01 1 .. :\~olle. 

Sprlngfleld Olot•lct. 
Uuw:h SC.ullh·nn. {."Clll (O(•t.or at Spdn.:neld. 

~r ~~;.:~~:~od 1!:!":-:{;l:~~~:'lt~~n a~tU:,' t~! 
poaltlon nlttd~ , ·u.cant. 

Cornmtorclal Alltt:nt J. J . HPimberKI'r hiUt 
bN!'n ANIKnf'(l for duty at Si,·rlnl:'fteld. Mr. 
1-tt"hnbf-l"le:•'r haa ~n workln.:- M Oollln•­
~·Uie •hn~ he m.11de & a;OOd ~td ln 
MCUr1n.: ftf'W bu«ir'l(!"l!I.S, 

1-:.Qulpmf'nt Yorem:t.n Y orrlll tnwtAIIM • 
•ut...t-.x~hanKe at the llllnoJ~ State lo~lr 
OroundJII., to handle the tra.RI<-: lhl• year1 
Thl' •"<'hftnftt" ~'A8 eQIJipped wlth Cou r op­
.-nacnn' pot~ltlon!l. 

Tht! Conuner<lal [')epartm~nt 3\ Spr-lnc­
ft t!ld ~urtd cont rnct.e <:overll'lg tt t.trtvace 
branch Pxc.·hanJCe trom Edwn rda And 
Chapmnn'M fAtmdry. J ot~~t monch . Th~ 
contrn4"tll cull t or twQ trunks :.m tl elx alll• 
Unn111. 

CQntrncrs c.ov .. •rlnÖ n prl\'fll~ branch ex-

~:~~w~,,.t~r ~~~~l~~t.1 ·~he t:i~h~~fKew~~~l '6~ 
o t the cordleM banrd typ-E". and w111 be 
tQUhll~d ror two 1runke aod ~hc stnuont~. 

I eLEVELAND DIVISION I 
_ 'IV. ENCI.EHARDT. ~ _ 

Engineering Department Changeo. 
l ttuh•r thP p lru1 C) ( nrgunl7.n.tlo n t c•r t hc 

c , •IIII'UI OtOUSl .,, B ii!11 Tel ephone Com­
punle~ t1ie J•:ng lnf"erlng 1,)(-"t):utrnen t ot the 
CIC\'(•IItnd 'fe lephono f"OOIJ~"\ny, ho..- l>een 
ruO\' t'd to thf\ rww hPndquttrtton nt Colurn ­
huia, Qhlo. nnd lt now under lhe c.Jlr~uon 
or Allard Smlth, Enb'ineer or t he Ohlo 
Uh•l• lon. 

The nf'w a lhcnmenc haa hrOu,:ht nromo· 
tlon to A.. N. S)'mt>s ~od A. f'. ·w atker. 
who hll\'fl bbth b~Pen *Pi>Olntt:d exchanc-~ 
s,L.ut l'n-.rln"'n ot the Ohlo Uivlslon. 

••~'<::,ftlnr~ :;::~~~=gt~C:,~:',:! 
ure T. W. Juhn._ Wm. El!le-. H . A. J ohn­
Pon an'-1 J 0. l...ontnnr. Jt tuu ~ round 

• nt.:<••·• ·""·uy to fk-"ta_i" D. H. )forrllf and 1. 
.,. <'oHin,. ln Cle,·eland to look Atttr t h• 
IO<"nl lluJtlntu 

r 0 . Pf'tch nnd A. lJ. Fouthard have 
tottn 411.11ilk11NI to ehe Plant Department. 

Wlth Comme•cia l Agento. 
Au~'"'' wn" n. Jr:\)0() month ror J . P . 

Wllhrum AW he ~C'curt-d u ~ontr.a(' t ror " 
~wiU'ItbN,fll ot Uie No. ~ t :YJ)U rrom the 
•\\'f'Q 1 :-itn nwln,~ Comp::my, 5t07 t .. oke1ttdo 
nvenm•. Th~ Naulpt'nent wll1 l tt; onb trunk 
lln~ nnd tlx 8tntlon", lle a1N) 't~urt-d 

'f,.:::::''t~~~~~ ("~~~-e~~~dlfo ~r:c,Wla':r:"~'~~h·~~:~~ 
uracturlnK Company. 49H lln mllton A\'e• 
n u('. to bo rqulpped " 'lth one trunk Uno 
And 4IX IUAtiOft8. 

Good lueJ< 'A'tu• a lso f"xper ttneed by W . 
A. \Vtlhth c" he atsv JM"'<'u~ t""'O contrtlcta 
ror •" hrhboa.rd,. One ls t o aro in th.e 
homl' ot H A. Tffm-1.\lne on F:alrmount 

~~~:t,A~!·ctJ:~~ -,;!::.~ !,,~)1: ~_:.•;::.J 
"hh one trunk llne and n lne- 8taUOnL He 
al_, ~ul't'd a Nntl'l\ct ror a cord1eu 
board r·rom The El«trle Ra.tlway l m­
&roYtmtnt Compa_ny, 2:010 EB-sl Stxty·ftrat 
il~~i-ul ~~: ~utl~~nt wm be one t.runk 

A J)rllf&te brAnch ex-cho.ng~ whlch will 
con1111~ ot n No. 4 b<mrd. one n.at 1 runk 
ltn(\ one mea.eurM tr-unl< Une. aod wtx 
Atntlon• w l'u• ~curfl() by G. Vernon ~haw. 
t rom Tht Cl~veJnnd Motor Company, 2015 
l•:uc·lld Avenue. 

Chl\rlu H. l!':llert a1ao I!!UC<!etded tn 
turullnlit n cont1'af't ro r a pr1Y'ate brnnch 

~~r;~:~r.c ~~:t n~,~·n~!~tc 'f~~~~~:~cf0!1 : ft:: 
Uon11, to IM! lru~lnlled ln the oti\CX'tt of 
Tho Ctevetnnct Mllllng Cotnpn.ny, 113& 
M~rwln Av .. nue. 

A. No. 4 boArd will uleo bfJ in!ltaHed ln 
the otnort11 or Th~ Clew!hmd Weldlntr and 
Monuln<lurln~ C'omrwuw •• a ruull o! th@ 
t'tfnru ot S. J . Oennh•on. ThP awltthbnard 

:~~· ,~::t~'r.n;:~t~.:!'~"~t'!t,~ru.~:.,~~:: 
Per• ona f .. 

Thoma• IAvelle'a he-allh I• tmpro,·tn• 
~nd lt will be but a Abort time be(ore he 
Ia back to hl1 dutJea. 

Mrw. WUcoa.. rormerly Mla Wrlcht. h.&JI 
reatrntd ht r Potttlon u private braneh 
~xetaantce lnltructor to take u p her dutlea 
&I hou..ewttt. Minnte Spencer hae t~een 
M ll«ntd t o Mra. Wllcox'a o ld poaiUon. 

Two «lrl• tn thc l*lant Oevortment are 
under tuapleton, ~aeh one havlng e xhlblted 
An Ub3orblng ltH erest 1n hausehohl a.t· 
fillr~. Thelr rellow etnployea have be· 
cornt convtnetd thM two early marrlaRet~ 
will be aw1cmntxcd. Matrtha Brown hu 
mnny mome.nta ot a.betrnctlon alnce ehe 
ctune lnto thc pot~aeuton or R. <llamond 
rtn~r. Marf(nret Purse ta otten seen amu .. 
lnft' t o her~elt nt secr<'t thout;hU and 
a«me to bt\ ttroused lt eh@ eateh eoa )'OU 
watc-hlniC' the thtrd tlnger .ot her left ha.nct. 

m~~tt~t~:.:'il"fn~ll A~~~~:w~e~ow,:_~\~r1t~ 
utln, M Artha. \YUUam& came at laat to 
).(flbel Hllln flllk fntt hf'r &..MtatanC'f". It 
Htm. 1he wa• unabte to obtatn an artron 
wlth button• on the tlide like th.- other 
~rla. MIJI:s lllller e:xptaJned by twlstlng 

tN.0S~!o~:.U•:,e t=~·rl>· ot the Con1m~-r· 
clAI l)ep.Artm~nt. fa now ln th~ Ad\·erUa· 
~t'fJ:~"~~-~,t~ ~~~ltfon prevtog•IY 

Jn a 1trenuous e.rrort to reduce hl~ 

:~:~:'.~~~. ~a~1l~~~;nio t~~r;:e:::.;,~ ~~~ 
unlltYo ly, "" A rornm~rdnl ngent. 

A'ft proter tor ot llte und pro~rty. the. 

~V~n~o~~:~.'::~i~>· t~~ll~~~~k:~.~~~~~~t 
:tl th. Ben ~t('urnP!. Ma.ln o tnoe 8\\•tlch .. 
bC:. I"''IItl(tn, Nt W ft Sf\ldcry ) 'OI.IUgf'tOr Ch\m ­
ltrrllllo( (Jtf thP roM or a Jol1glnF; hou"o 
ntttr h)', HP t f' lf'J)honed an :da nn or ftre. 
tl•'"'n rnn to ehe str~t nnd tot<\ Patrolmen 
Krohn nnd Sn nunon w hnt he hn.d ~n. 

~-=·~~~1e0~~c·n~~n~a~ ~~~·~;,>~enfh~ld r!gt~ 
The boy df"nlt'd Jt a t tlr$t. then brok <' 
\luwn 1\nd ("()nfe~. T he pollce say ht­
hftd ent('r~ th~ bulldlng lnteradln~ to nn .. 
JAc:'k t ht' J)l"oe and h.ad ..et II atlre a.~l· 
(1Mltft11)' wlth A co:tnftt~ fte k'=\\'t' hl• n.s_rn., 
Rlll OAtla lforvat. U!l Lorain A \'mue-. and 
wett turnM ovf'r to tbe .Juvenile Court. 

t.tnt. Loyota Frl.t~te»f' of North ()1ft~ hu 
lf'tt thf' ~~~"' t("f' to C!'O ln tr-alnln~o: a 11 ntU'M 
at ChArH)' RooPIIal. 

NextinLine 
l!cr~,:~ o~~l,':S,,~~ ~~e.J· i~~~~:ti~,; 
mn n, bcc:IUSC of the extra long nose of 
lhis tool Oy which wires, etc., C'atl bc 

handled in ronfincd and 
ot b e rw ise iooocessiblc 
plac:cs. 

~ 
Q 

LONG 
NOSE 

PLIERS 
<1)1lle unoo Serie< 3J9and 
.-.. cb siz.e and kind IIas a 
Ietter :tffixed, for inst:Jn<e, 
No. 319·1 is a long needle 
o<>~e t.ool ";tbout side rut· 
tcr- No, 319· V th< same. 
buta sö:e !arger. 6-in., etc. 

T his seri<S consists ot 
long oval DOS<', long flnt 
nosc, long b<'nt nose, long 
nose sid< cuttiog and long 
no~ cabJemao's pli e r s, 
eoch of which com<'S in 
scveral siu..~. 

They are made in our own 
ahops of r;ood materia l, eare­
fully nuide and t empere<!. 
Result- Excellent Quality. 

Write for our c.•talogue ,.hieb gh·<'S 
list.s and numbers_ 

Insist on your deak-r $e11ding )'OU 

only g<'lluine KLEIN. If your d..aler 
r:annot fumish, "-rite us. 

Mathias Klein & Sons 
Canal Station 6Z CHICACO 

Telephon• narrloon 1047. 

BULL DOG ~~=~~=: 
AR& TH& V&RY BBST 

Tbe Purc:hati.DA: drp.n.DkDt cao -'ve JOU 1.he 
retuha ol tbe 1t101l exb•ustive t.e&l ever made 

oa matctlal or th11 tl.od. 
W. CARY LEWIS ca CO. 

31 W . Ad..am• Sltr«t 
Haf'riMD Ja>.tt9'l Au'to 63:U I CHJCAOO 

Ha.•:, STERllfiiC QVA.llß 
Oldest Cfder Pole Flra Ia Blllaeat 

Produura (or 32 Year• 

IIIICHICA.N WHITE CED.A.R 
W. C. aT.Iti.IIIQ & a011 CO. 

1110 Mo"""'• M lohllaft 1t1& 

- .-· 

. . 
- - - .. 

11-.\NUt'.\CI'UilERS 
OF 

PRR PHT lJA L A CCOUNT B OOKS 
I.OOSH Ll!AF S J'ECIALTIP-'t 

B I.MiK BOOKS 
~lf:r-'U ... Oll GKN8R.AI. CATAUHiUl< 

W. G. LLOYD COMPANY 
THK HOUSK O)'GOOD AOO!UST BOOKS 

82t SOUT U CLARK STREBT 
CIIICAGO. U.S. A. 

ADVERTISE 
IN THE 

BELL TELEPHONE NEWS 



B:ELV TELEPHONE· N~WS 
IH.m,..rur)· fl h.'ffl~»f'r ot the org~,nlzatton. 
Gt'!cJrge SolomonJSon, o( th~ J,Jant Dcpart• 
rnenl. wtw cokea a ltvel)' lntere$1 ln the 
Socltty'~ atr:1.1r~S, made a rew r ('.tnATkl; tt 
ts hoped that " 'e wtll hN\.r crom Mr. SOl-
:;~~~~~i ~:{;1r~· -pt:Y<-~· s~k\,,:·~,0uJren~ 
~\·eve~~;~:l'~,!~~a~<~blrf'~l~~eg :r r~;;. P~~~~ 
mu.,lc "'ltlt <:<>nl'l lde r rt.IIIC" satl$fa<:Uon. Box­
Co$ ot <'l~nt& "'t re. pro\•lded b)• t he refresh­
mcnt eommlt tf't>. Attf"r the)' ht1d been 
passe<l :ü·oun~l thcy l~lmH' merely clgar 
box es. 

Good Service Apprecloted. 

Oc~1r1~!111~~l,o1~~r~rra~ro?\~;~.~~~~~eg!v:i\o\~~ 
...a r outlng t o n e HC! hol(' w .... ·lt~i',..J.:t )' even· 
t n~. Mr. P:.t.rdo ru11~ lh~ Wyündoth"! gft­
m&e. a na th~ t riJ) \\' ll.S Jn recognhlon fif 
the .;ov~ ~flrvf<'e thM h e r~elvcd.-Dt·· 
lrc>lr J mu·••al, A ugtll!l t 2:!n<l. 

Detroit Diatrlct. 
Emplorcs or thf' CommeretaJ Oepnrtment 

I!!'~~S~~~ tGvc~ri'!h•Mt.o ~\?cl~~er~:~~ su~~~: 
\\'e lch on ehe o<'ctuJon oc t lld1' m::trrlagc 
in ;-\u.;ust . T l1080 ln hls own omoo fiJ(~nt 

~\ • .ful-~rf'~:?JJtl~~t8~~~r~~~n~ tfo0~~~J~t,~1r~:;:.~ 
3 hnn1h~om(' ~hcr~t ~•-

P.od•u:·y \V(•ek s hr•s rct urncd lO ~troH 
from CJltca s.o a"' ~r-(!Crctnry t o Mr . von 
~chl(lgtB, a:; c-ncrnl man3ger ot t hc Mlchl· 
~an Slate Tel~phone Conwo.ny, Mr. 

QPI';RATING ROOl\1, OWOSSO, MICII. ~~~~~~1~~r :~~n;"tt~~~~e.:.~n t~o tramc de.-
a.r. J. Alesandc r . ot. the ~uplleat·e. 8UI 

D~u~.ntment. ln Trea~mrer Burrows• otnce, 
hn~ resJb•tu~d and ~:on~ tnto. tho lurnber 
bu81tu:-u. \Ve ne,·e r chought 1\C "wood." 

Lenna Prltcho-rd, Of North Omce. Ia 
• ·earlng fi ~autiCul dlamond. Sho docl! 
~,?~. ~~.a~·a~~•t w hen t he hapl'>' e\' f!nt le to 
Nel~e Clane)', or Doan OR'I<:tt:, lil al~tG 

w~arlng fL· dlamond. She lnslete tt J1 Just 
.... pre.stnt:' 

Jtene Klneh, M.atn e:Juper''h:lor. haa been 
l)romoted to n.ssl8tAnt chler openltor •t 
North. 

Franeea Baker. IUI)et'\•laor at Alatn Q( .. 
ftce, ha• &w-en promote<l to Jn_structor at 
Operator.' Sdtool. 

!tflnnle Spencer. •chool tnetructor. has 
~>Mn pron1oted to prh·ate exchan•• In· 
etructor. 

Cl.o ra Etrona, operator at Doan Otl\ce, 

h~n~: Af=.~•:e~~fn;u~~;·:~rator al 
Eat11t Otr.lce. left the servlce Auguat 6th to 
~ marrltod. 

MICHIGAN DMSION 
DA VID H. D0DCE. c.......-lool, Ooor.it 

Sold Out. 
Now that the Home Telephone Com· 

C~"ft,e0ts:irn t1~,~~:~d~n k!~~e~x~~~ 
ly where they are At. They wttl get lua 
than ftrty centa on the doUar of thelr 
original lnve.stment. bealdee havlng re.­
ceh'~d nothing tor the uae of t,hetr money 
tor t he nlne )'ea.ra the com~>&nY haa been 
ln e :xlstenett. Chel~ea. Investor• are c:on­
gro.tulo.tlng themsel\•e.a on havlng tak:en. 
tbe advl~ ot the StaUard and not hav­
lng t.un rnlsJe.d lut year lnto putllng up 
an Independent exchange wtth no one to 

~Yelte~· bywt~1!' s"!'t~ fn~'t8' ::~~. t~~t 
:h~tge1t w~u~~14 on~;· S:ub\~d~~:o~~~ct1!~ 
and also have betn a lo.,tng tnveatment.---. 
CheJeea. Mich .• Standard. 

The Cheleea. St-o"dord ts a lltUe ahead 

:fnl1~e·J:,;'g "!,~~"fr~~er~rft~~~J~~~ h~ 
the a.bove cllpplng ls Jntereatlng o.s lndlc.a­
tlv& or: recent MJebtgan &enttment about 
·•oompetttlon_:_· ------

Roadway Company Notea. 
A contract hHi'l be<•.n elgne4 wflh lf" 

~kneec~:d:f,h ~~e::~~:n~~o~"~~~· .. f 
Mn. 

Conne<'Uon wlth tl• .. Ha.nsoo,·llt-. lt•M.d­
wa.y Company Anti Lt.e! .Md(nlbl't l{O:td· 
..-ay Compa.nr W11'1 mnde !'5\•• ··ru be r ltt. 
$t ~h~o~~u , 'ho.~\i~r ~' "~r~.~~~eWlth the 
)ltHQ'l ~ ... -,ro~vn~h ,, ·r !tl)tonof Company 
f" .. .... ,,-, • ctlm wl1• ~he Ma.rquette ex-

.:~~•ut rA.n bas ~n sh;-ned wuh the 
' ,,,vea J • ,,( koa.dwll.)' Company for eon­
' • t 1.nn wlth the Sault Ste Marle e:x .. 
d ... g<:. ror tvro ctrc:ultg. n.nd oonnectlnR 
• !;:th t een aub3crtb<'rs.. 

A contract haJJ h~en "lgned wtth the 

;:,~r~~c:• i~!Y~-1~~ J::'cf!~~:r ~~~:':{e. ror 

Formal. 

M l<:hiW\n Stat• T~~~Fo:!, 1~o~~ßy. 
~trolt. Mich. 

Oentlen1en: lJ\ r~rt-rence to the c:ontract 
now tn torce betwcen me nn(l your t:OOd 

~~';P('3?(9 :·~~~~ t
1
n ~~!~~': r~?~JJC8"ct~~ 

ber 21th. 1911 . to No,·e mher l ttt, l9J2. tn 
e,.-t-hnnge tor n one P~•rt ~' rnetal ctrcult 

llne t eltophone iJcrvlce maintatned t;y )'our 
company, t~1ephone l'o. Ornnd 1945, hause 
No. 300 LJnt'1)ln A vf'nue. I beg to advh!El 
th:1t lt h• m)' Intention to varote thete. 

~~~~~~~u 0!n?e~f~:~e la:iiJ!~~iln~! w~~~ 
serv:too. nut]:(.e c·ntrance. renJOVe lnstru­
m('nt :)Jld render ftnal bUI. fn aecordance 
wtth th~ terrn.a ot )'(Jur ,·,gN!ement "~ov­
erlng t h.e t~rmtnotlon. or tbe ngrcement at 
D.Ol-' Ume. by ehe Je.ssi!e." 

I lr\I!Jl you will not take n.miM my 

fro':.()~l~mf1fe:S0J~i~~A~dt~~ :~M)J;.nC:."::Ci 
W18h t o mal<.e the nol1flcatlon a. matter of 
tormal record ln rour oftlce. 
ntl:nt,~!~elf~~~n ot your u sutd courteoua 

Very truh· yours, 
(Signed ) 

Telephone Soclety of Mlchlgan. 
A eeml·lnform:~.t meetlng ot the Tele· 

phone Soclety of ~llchlgan WM held ln 
the Soclety' a chtb room on the evcnlng ot 
Augu &t 2~th. Seeret.ary Cuh-•er nnnouneed 
tn oonnectlon wlth the Bob-lo outhlfe thM 
a!though atl the colle<:ttons for tbe Ueketa 
were not )'et tn. a. handeome ( or at least. 
!3omewlult good-looktng) batanoo wouiA 
re.mnln to the CT'(':dlt ol the Soclety artt.r 
a11 the expense., w e.re pald. A ehcer creet­
€'-d •ht8 annou.ncemcnt. W. H. Srnlth made 
3. ehort but ' 'h;oroua taJk on .. ooosttng" 
our new mernbera, hnd 1t ls hoped t1tat hle 
sugge.<Jtlon will be. taken to heart bY the 
t e-.· lukewann me mbers that we have. 
Mttrttn F:wald than.ked the Soclety for 
electlng him aa A'O"ernor tn pJa.ce of W . 

~\r.0 6'1~:;n~h1eft~~e"!r ~~~~i~ion W:: 
re.."id 8e\'eral mcmMn tpoke ln pralle ot 
•he wor·k Mr. Glbaon had donc tor the 
Soc:iety, and tt was moved. secondec.t and 
CJ\.tr-IM unanfmoutJly that h '} be madf) an 

.1\ ~SerleJ!I M rneetlnga oc tho men ln the 
Commerdal Deportment has t>ecn ~tt&rted 
by Commerc5al Manager S ln<'k Jn the J)eo.-. 
trott omc-e nfter otnCe hour~:~ ~ach week. 
Mr. Slacl< take.'!l u~ whh bis me n at theee 

::'dt;t~~;·~~~~ d:~a J~r~!n:h~t;~~~e:"~':d 
teH!'I them how to handlo uouNunJ ea.ISt:a 1n 
rhelr oont~ct wHh t he publlc. In o la.ter 
httn~e of the NEWS a tulle.r aeeount or 
the8C meetlnp m,·ly be glven. They A.N 
belog 3tt&ndt"(.l by the me.n wlth marked 
lnt~retlt. 

Jnmes M . C.'l.rroll, rormerly 1n the 

~~~~"ee~!P~J'e~r~~ptan~f i~3 ~~;hl~ 
trlct c()mtnorclnt mnnnger nt TemplE>. 
•rc1C. (Southwt,t;:tt\rn T ele.phone Comp.any) , 
mnde n re~nt \ ' llt.lt to Oetrott wlth hia 

~11{e ~~~~t~~ier1\ ~ft-~~n~~d~r0fn~~~7t 
ln the. chan~:t('-1 whleh h::td t:\k~ pJncc ln 
the organlzatlon &ln<:.o hß w~ here. H,4! 
w afJ wcl comcd heartUy by an hla tormt T 
n~t.octMes. B<'adcr~ of the N &WB wtn 
recf\U the «tOry ln the Juty 11umber ot hte 
nrn\nglns for t he delh·er y (1(. a publlc 
sJ)(>ecfl over the lf)n~-dtstnm:e ttltphone 
(rom St. Lo\118 to Te mple. '1'-:ll:.-a wlre• 
<Heto.nce. ot 1.000 rnltt a. 

Attention, OtriB: PonUa<: wtPhte to an-

:.'t~n~e~o d~·~'tr~~a ~~~~:;t~~': ~~~~~f~1~~d;i 
PonUae ex<:h.(lnge J1t A. regulH.r M~F\ for 
Dan Cupld. At a ahower glven tor Mh.u 
~:t.nora Mehlrurn. twenlng chhH opertttor, 
who ls to be manfed SeptembeT 24th. the 
chle( 05>enuor WM 1Jtenll)' ".•u..m~ 
wlth appllcattona. our matrlmonlnl ramfl 

~,~~1"~~~~~~tt~~~1~o~~h:O c~!:··•nalr":t"J 
in the "Golden Autumn·• time. 

t1l~~he!t sp~~~·t1:r 6s:;;~ea..~f tg}' og:; 
rrtends b)' belng qut~tly ma.rrled •lt 

DUSI~I':SS OFFICE. OWOSSO. ~HCR. 
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MAnHEWS 
TELAFAULT 

is the only inatrument .made 
that will locate "dead shorts" 
and wet spots. It will not 
"noise up" otherworking pairs 
when uaed for locating "dead 
shorts,"groundsorhigh resist­
ance faults. 
The patented exploring coU 
furnished with Matthews 
Telafault neutralizes all 
sheath currents and prevents 
the false locations so common 
with other types of instru­
ments when they are used 
for finding "grounds." 
Th.e patented heat coil in­
terrupter. whic:h i1. a part of 
the instru.ment, is a distinct. 
ive feature whic:h enables the 
Operator to ''code" the tone 
when he is likely to confuse 
it with "tone" caused by in­
duction from adjacent power 
lines. 
Matthewa Telafault can be 
used as a tone test set or a 
"howler" aa well as for locat­
ing all cable trou bles except 
"opens.•• 
It has been thorougbly tested 
by your enginuring depa.rt­
ment and it is our belief that 
your requisitions for them 
will be honored. 

cJI'lanllfac:taml e.~!:lllaivol:r 
b)" 

W. N. MA TIHEWS 
andBROTHER 

"".anu!•('hu~n of Mauh...,• p,.'"'*" 
Monl')' ""vlna Spec••lti~• 

3128 forest Park Boalnard 
St. Loall. U. S. A. 

For *•'e by tb• 

WUTERN ELECTRIC CO. 
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WAYLAND EXCHANGE. 

Above Ja a plcture or the Wayland ex· 
ehanxe, located a.bout twenty-ßve mlles 
110uth of Grand Raplds. The t\rst exchange 
at Wayland was establlshed ln April, 1889, 
wlth eleven telephones. The number hns 
slnce rncreasec.l untll 207 subscrlbers are 
now getting ~ervlce. The bulldlng, tormer· 
ly the residence and drug store ot the 
present manager, Mrs. L. :F. WaUbrecht, 
now serves as an exchange omce. The 
tascinutlon ot the telep11one bualness 
caused Mrs. \Vallbrecht to give up the 
drug buslne~s and stick to the telephone 
wllen thc e:xchange had grown so large 
that she could not e:uccessfully handle 
both. 

Thompsonvllle, Mlch., when she was eup­
po!:ied to be on ll month's \'&Cation. 

L l lllan Redmond. Lapeer, Mich., ha.e ac-

ce~~0L~ Sf:!~~~~ ~a~S:e'ira'ttJfg~J~~~· Be• 
cured dudng August contracts coverlng 
privAte brnnch excha.nges for the Amerl­
cnn Gear and Manu(acturlng Company, 
t\\'0 trunks and elx staUone: and the 
Huby M:anuracturlng Company, two 
trunks and slx statlons. 

In a. month's time Cupld haa clalmed 
ftve fair young ladles from the Grand 
omce, Oetrolt. Mamte Hnrvcy. all-nlght 
ope rntor, was the nrst to go. She wm 
m a ke her home tn T oledo, Ohto. B opera-

~~~~d~~~ri!~ (~e~nr~e~~~~~d,e~II~~seJ~m~~= 
Nellle Smyth was the next. She tendered 
he 1· reslgnatlon one day, gh•lng as her 
reaS()n, "to becom& Mrs. Arthur Stewart.'' 
She had a qulet home w eddlng and will 
restde ln Actonl•llle, Mich. Etllel Saun-

~~~~~~~':e{l~~t~a~~a~!xio8UOP~~~e ~~o:.~: 
ot OwosM. They wil l rcslde in Oetrolt. 

~,o~~~erb·~.sobe~~}~g p~~~ebr~~ur;,~ UJ!c~~~ 
Colleau. Thls was a church weddlng o.t 

~~~~~:~~o~~urirr. ~~!~o"Af~s. bl:o~eg~nr;I~ I a~~ 
~~~e ~rr~~e~fo~~e b~i"~~u~tri~e 11~~l~~~~?~~~ 
ror Miss Parke r. 

Mattle Cotte r and Margnret W a lker 
have been promoted to s upervlsors nt the 
Grand omce, Detroit, and Annn Plerce has 
been appolnted Information operator. 

Florence Terwllllger. or the Grand 
offlce, Detro lt, asked fo r leave of abse.nce 
o.nd ten days later l!ent the announce­
ment or her marriage. 

A new order table has bMn Instalted ln 
the Commercial Department . lt ls an 
e lght·l>Osltion table, conslsllng o( elght 

~"~!p~~~·~ ~fr~ixi~~nelf~'ta:ror;~h~a~l~~ 
takes care of all calls comlng Jnto the 

~~"~ht~i~ ~~~agi::t"r~~t C~\~~~:ct~~c:rat~~~ 
ger W. D. Clark, Commerclal Manager 
C. S. SlrlCk, C hief Clerk C. A. Maran­
t ette and the collector.s. It ls rar aupe­
rlor to the old table. as lt ls a multiple 
type n.nd has an!Jwered all pUrJ>Qsea so 
ra r ln eve ry rcspect. At the pre!'lent ttme 
four pos ltlons ar~ belng used; thnt ls . 

~~1er~h~re tlr::a~~ m.f~e wg1dkf'b~u on ~~3 t~b~~ 
equlpment whlch was rorme~y used ex­
cluslvely tor lncomlng calls Jn thls de­
partment fs now IJelng used for ou tgolng 
only. 

Grand Rapide Dlotrlct. 

ce~Red'W~tt ~~;~o~~ ~ ~:~~;~;>do/~~~; 
Ots ego exchang'!, Kn lamnzoo nrea. 

As o r Septeml)er Ist F. C. Gest suc­
ceeded M. J. I Tous eJ as manager of the 
Pluf nwell exchange, Knlamazoo ar(:a. 

Durlng the month of August a contmct 
wa~ ciO$E'd wlth the Lull Carrlnge Com­
pany. Kalamazoo. for n prlnl.te exchung e 
cons lstlng o r l'our trunks a nd eleven ter­
m lnals. 1'hts mak <'s as m a ny as rorty­
two private exchn.nge syste ms at Kala­
mazoo, wlth n tota l ot 925 t ermlnals. 

On September 6th a mee tlng wns held 
wlth the fa.rmers at Fulton relative to 
changing 115 tarmer s over from the rur::tl 

:::ee\~~g co:~:ct~ren~~dpab: :ß~a"Stal~~~ 
{fcecia.I agent from Grnnd Rnpld!!l. nnd 

A 
0~~e;~~~J~"!:":fs~ h~l~b~ep~~~~raz~t~i 

wtth 250 farmers at Prntrlevme tor t he 
•ame purpose. 

A toll etatlon llas been opened at 

BELL-TELEPHONJ:· NeWS 
Amble. Check center. Grand Raplda. 
Lakevlew rates wiU be used unUl rate 
book 1s recel ved. 

Three sectlons of No. 105 awltchboard 
have been lnstalled at Harbor Sprlngs, 

~~~:r:~~~ ~~- N~h= ~~e e~~tp':~~~ h0~d 
outg ro\Yn the tra.tnc n t that poln t . The 
otllce htt8 been redecorated and the ex­
changc now presents a very neat np­
penrance. 

An il.ddl ttonaJ toiJ c lrc utt, No. 10 lron. 
hns been constructed b ctween EMt J or­
dnu and Boyne City. ntro rdlng additional 
tnc llltl es bet wecn thcse two polnts. 

h~~t b~e~0!~~~d \o ~~~;~e~~:r~~~)O~~~~tt~~ 
take care o( additional bus lness. One 
n ew recordlng to ll pos ltlon hus :t.lso b een 
added. to tuke Cltre of the center check­
lng buslne~s. H e ·arrang ement has also 
been madc o r the commerclal om.cea. 
s epa ratlog the Ot>erntlng room entlre ly 
from the puhlte pay statlon. These 
c ha nges m nk c the Petoskey quar t ers 
among the hest arran.~oted ilnd most deslr­
ablc ln the Ornnd Rnptds dlstrict. 

On August 2Sth a private exchange 
cont.ract wa s closed wlth the Ka l:t mazoo 

l~~~~~~~~~;-Pre~~efor T~;;~~a trJ!l_'pkr~8~nd ~:~ 
rec ently purchased by wfiua m Thomp­
eon, owner ot t11e Battle Creek Journal 
and other daily newspa pers ln the !'ltate. 

Marquetto Dlotrlct. 
li. M. DlJpie hns succeeded A. LeClalr 

as toll e:tntlon mannger nt Schaffer, er-
rectlve Augus_·'- '"-' -· ---

Saglnaw Dlotrlct. 

or0ßm.~u\j~Je~~~}r 0~ridrr~1vl~eD~~!;~a~~ 
Farwell. Miss Updegrntt was operalor at 
the FarwcU exch~lnge . 

The Saginaw commercla l ofHce eecured 
ln August n contrac t tor nnother No. 1 
private exchimge, conslo5tlng ot two 
tr1Jnks and nve t e rmlnals. 

A grent d eal or intere8t l.e being 
C.:'\\l!,jed by the dlsco very oC oll about tL 
hulf mlle from the Saglnaw exchange. 
A weil was sunk hy the Sa.gina w De-

roe~~fmci~~ta1~mfi~nySe~te"r:ib'erco~~fu~i~ ~~ 
~:~r;Yn~~sqb~~~:h~~s s~~~~d~a~P1~r~=~~6: 
tora lnto the fteld, and when one goes 
down the etreet he ls llable to thl nk he 
ls ln Slster!;!:vtlle. Ohlo, or Benumont., 
Tex., thc oll feellng is runntng so hlgh. 

'Ve are havlng a gre..'lt many congrat­
ubtions rrom thc cltlzens or Sa.gl naw r e· 
gardlng the rullng made by the Mlchigan 
H.allway Commlss!on. whereln lt rerused 

~~ ~~~~~z~d 0
aet V ~~~~~~~~le~0~'!;'\"Jag~~ 

naw cltlzens b elt evlng in the Railroad 
Commisslon'a ruling. 

•rhc Saglnaw plant department has a 

r'n~" r~0:~~~~~f!8in ~h!8E\~s~~x~~e:n~~. C:ri'd 
lt ls SUTpr isln g ho w much can bo accom­
l>li!'lhed wlth U1ls machlne. 

For e man Dlcklnson te now s trlnglng n 
ne w clrcult rrom Zllwaukee to Saglnaw. 
Thls new clrc u lt will ~ive Saglnaw s erv ­
lce to the Au SaLie Elcctrlc Compan}• at 
Zltwa uke e. 

Ellza Pobuda., who has been toll oper ­
ator at the Saginaw exc hange for the 
last year. was married on August 20th 
to Jnmes A. Carlton. 

sn1S.1:~~10r~:Yse~~r~th;~a~:~hi~1~~~r;g~~ 
It ts 21ald that Cupld is back or thls . 

The exchnnge at Oscoda wa!J tormally 
opened August 6th, Nada T. M1Us. man­
ager. 

F~trectl'l-·e August 13th the management 
ot the \Vest Rranch exchange wa.s trans­
terred trom G. G. lo''rench to W. J. Allen. 

Bl~ch~~;,ta~~~ckh8~en~~~~ ~~~tr:a~~ 
manager. R. D. Rollo. Btrch\\'Ood Lodge 
ra.t cs wJIJ be usl:"d unUI receipt or rate 
book. Lll'lting ot prej!en t ßlrch .. ·Ood stn­
tlon to be cha nged to Blrchwood Lodge. 

Estlmnt~!'! CO\' e rlng n toll llne to be 
conetructed betwee n Beaverton and 
Glnd,,..·ln were completcd during the week 
ot August 20th. 

E3tlmates coverlng constructlon of a 
toll llne between Omer and Au Gres were 
contp leted durlng the wcek of Augus t 
24th. 

wt.., t~~~ r~:~j ~~~~·:;:n t~~se ~~~k ane~d~~~ 
Aug ust 2-4th. 

An estlmate coverlng the reconstruc­
tlon oC the Oscoda- t\ u Sable exchange. 
whlch wn s tota.lly rll"stroyed by flre in 
July, 1911, was comple ted on August 7th. 
T\.\•enty-tl\'~ te lephones were cut lnto 
!'ICrvlce on the day the work was com­
pleted and the re are as many more that 
can be secured as rast a s Installations 
cnn be m ade. 

Cecelia Schnedle. clcrk. has been 
transferrt'd from the commercial to the 

e~~h~~pahi':eb~enBa:dcl~~Y·to R~~~ ~y 
Clty commerclal torce to replace Miss 
Schneble. 

'l'he ArßJUtC T elephone Compau y ha~ 
sold to so me Qme r bu~h\ ('~s m .:=n the 
ea.stern pal'l of t lle J)Jant. Ci)\'l')rlng a. pa rt 
of Arenac county a.nd vlllage o r 01~er . 
The new owners. tormlng the Om er 1 el· 
ephone Company, lmrnedlately .!Sta r ted ~ 
can\·ass ror allditlona l subKcrlbers a no 
h a \'e addeü nt>o ul e lghty ro.nners to the 
Iist elnce August I.st. 

On July 25th Wllllam Blshop or Cohl­
water, employed us 11 Iineman: wa.s klllell 
tn the pe rformant·e ot hls w ork. As n 
m ember ot the ßay City plant fo rce, .Mr . 
Blshop wns u grent favorlte w lth th~ 
me mbers of the tocnl orgnnl?.a t lon a n,l 
hls lo.!$8 ta greatly d epJored both by the 
management nnd hls co ·workers. 

H . F. Barbour. tormerly gene ral ma n -

~~~Pi~Y . t~l~~ Ar1f~~~ed'1~f~mAosTt~:r'~~~~~ 
that company to tnke up the manage­
m ent or the rec~ntly tormed 1.-"'ire Alarm 
Company, whose hcadqmuter!5 a. re locat· 
ed at Alpena. 

U.ead th ls appreclation from E nst 
Towtts : "Mnnag<."~ Mlchb.,"l:ln State T el e· 

~~~~: io0~~1i-:f:~~/·!~~~wä'! ~~~· ~t~~a ~t 8if~ 
o'c lock Sa tur(by eve nlng was ver y cour­
teOII S to us ant..t w e wl~h t o thtmk h er 
for re pentlng tn ('~SlLge thn t w e wlshcd to 
com ·ey to the \\'es te rn Unlou T~lcgraph 
oftlce <:~ t Saglnaw. Jl<' r etrQr ts h1 o ur be­
h alf nss! JOJ ted u.s materiall~· ln s ecurlng 

~~!~k r~~~~lt~er:/~~~7v. tha;,~,~ng d~~nn:i: 
Dev elopment, by J. F. Eaton." 

Sylvia Bucklngham nnLI Susle Dau ghM 
er ty have been a ddcd t o the 1ocal h·a mc 
Corce nt the 'Ve~ t Hranch e :ccha 11ge . 

Esllmates CO\'ering tllc r ebullding oC 
the Cheboygan e:cc hange are near~ com-

ß~~egUnyA8c~~?~e~:s tt~~:'T~~~natt~;~r~r 
tlle sw1tchboard the cut·over w l11 tnk e 
ptace and Cheboygan wiH IHl Ve one ot 

the best e11Uip ped te lephone ex<:hanges 
1n the Sta te o f ltflchlgnn. 

Bay City w eddtng s : H. F". A llm nn. cOI · 

~11~;d~ 1ffrlr?t~?;lg~1~[;soex~raß!;· ~~~:. ~~d 
A1·thur Oi t zel. commerclnl agen t at Bay 
~~tbi;cgi\'~~e, and PearJ M. \Vrlgh t . a lso 

l\hd1e lle H.eynolds. Ella S chauk. Helen 
Sm lth a nd Clam Borne ha\·e recen tly 
b een added to t he loca l o per a tlng force 
at Bny City. 

Mnb le ß rt sbofs has been :promoted t rom 
r ellef t o day local p osltlon. 'l'hls young 
Iady h61d tJ the record for r eguJar at· 
tendanct:, whlc h has bee n noted and ap­
p recla ted by he r superlo r. 

All Ba y C ity operators have com ple ted 
th el r sumrner vncatlon and hnvc retur ned 

~~:orta~~d urnc~~~!e3u\':~er':~i'l l~en~~:r: 
work. 

Three h undred rtddlt ional lines nre 
s chcdulcd for t he h-.:,· City exch ange. 

A new dlrecto r y of t he Rny C ity ex-

~~~n~; ~o~~ ~·~ ~P.~~:~s~~~ :chc~l~ :r~· ~rh:~~ 
change in thc t y pe ueed. The la s t h>.w 
tss ues or th ls · llrectory hn v e not con­
fo r m ed wl t h ot he r dlrectorles pub 11shed 
tn thc s l a te in thle partlcu 1ar nnd the 
u se of t he. la rJ: er t ype w ill be a p precla.t ed 
b y the s ub$C:r lbe rs. 

Frnnk F . Corrigan . St~glnow d lstr lc t 
sw ltchbonr <l -man, l eaves the roa d Sep· 
t emher 15th to take u p the poslllon a s 
swltchboa rd-mnn a t the Fl in t ex<'l1ange. 

Edward 0 . Mlttllne ll CCept.s the post· 
tton or swltchboarfl-man . Saglnnw dls ­
trlct , September 16th. 

Motorcy cles nov.· lnc rease taclllt iel'l 

b~~y.t r~~~~e J~~g~~n~,,':,\, s~~~~sS:: t-r. 
P lea.sant . Clare a n d Alma. 



Bell Telephones 
AKD COKNECTIONS 

In the Territory of the 

Central Group of Companies 
SEPTEMBER I, 1912 

ST ATES Regular · 

Illinois 428,169 

Indiana 77,947 

Ohio 157,240 

Michigan 177,315 

Wisconsin 119,752 

960,423 

Conncctcd 

218,513 

161,222 

140,174 

56,437 

82,108 

658,454 

Total 

646,682 

239,169 

297,414 

233,752 

201,860 

1,618,877 
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CH lCAGO TELEPHONE COMPANY 
WlSCONSIN TELEPHONE COMPANY TRE QEVELAND TELEPHONE COMPANY 
CENTRAl UNION TELEPHONE COMPANY MlCHJGAN STATE TELEPHONE COMPANY 

NOVEMBER 
1912 



A Proverb of Bell Service 
Once upon a time there dwelt on 

the banks of the holy river Ganges a 
great sage, by name Vishnu-sannan. 

When King Sudarsana appealed to 
the wise men to instruct his wayward 
sons, Vishnu-sarman undertook the 
task, teaching the princes by means 
of fables and proverbs. 

Among his philosophical sayings 
was this: 

"To one whose joot is covered with 
a shoe, lhe earlh appears oll carpeled 
with leather. " 

For one man to bring scven million 
persons Iogether so that hc could talk 
with whom he chosc would bc al­
rnost as difficult as to carpct the 
whole earth with lcathcr. He would 
be hampered by the multitude. There 
would not be elbow room for anybody. 

For one man to visit and talk with 
a comparatively small numbcr of dis­
tant persons would bc a tedious, dis­
couraging and almostimpossible task. 

But with thc Bell System provid­
ing Universal Service the old proverb 
may be changed to read : 

This parable of sixteen hundred 
years ago, which applied to walking, To one who has a Bell Telephone 
applies today to talking. lt explains af his lips, the whole nation is within 
the necessity of one telephone system. speokingdistance. 

AMERICAN TE L EPHONE AND T ELEGRAPH COMPANY 

A ND ASSOCIATED COMPANI ES 

EvcTy Bell Telephone i. the Center ol t he Sy•t-. 



HowAreYou 
GoingtoGet 
AwayFrom 

Facts 
Like These? 

-
(1) The Autocall servic:e 

in connection with P. B. X. 
installation will increase the 
efficiency without direct ex­

pense to you. 

(2) It will decrease the 
perc:entage of lost calls by 
giving almost instantaneous 

connec.tion with the particu­
lar party wanted. 

{3) More than five hundred 

users are now enthusiastic 
with the resulta obtained from 

thia service. 

(4) lt facilitatea the 

prompt handling of long dis­

tanc:e calls by eliminating 
"time lost waiting." 

(5) Recommended by 
prominent en,ineers every­

wliere as a most valuable 
adjunct to the telephone. 

AYTKALL 
used in conjunction with the 
telephone is productive of a 

combined servic:e of much 
worth to the user and of great 
aid to the telephone servic:e. 
Were you aware of its value 
you would not hesitate in 
recommending its utilization. 
To be familiar with this 
service is of a particular ad­
vantage. 

W rite for full details. 

THE AUTOCALL 
COMPANY 

110 Davit Sl SBELBY OBIO 

BfLL· TELEPHONEA NEWS 

DURAND 
STEEL 
LOCKERS 

Telephont rmployu.a ate 
IetcHigent as a c:latt. there­
rore, tak~ an intercst in tbelr 
perl?n&l appcaranec. 

They tsn not keep thtir 
elothing neat witbout loc:kers. 

Durand Stecl Lockcrs ha'l.•e 
bcen sta.ndardiud by tele .. 
phone (:Ompa,nies all ovrr 
the country. Because, beina: 
tnade o{ heavier and 6ner 

atul tban any othtr, they •re fire reeiating_. cleen, neat appearing, hieh11 
6nisbed and, above alt, are •old at pricea • • low as any locker made. 

These reaaons ahould force yo~ to a.end ua your inqutree and orden. 

We o,loo rnake Steel Shop Raoko, Bin., Sbdving and Tablea. 

Durand Steel Locker 
Company 

76 Wctn Monroc St~t 
Chicago, Ill. 

132 NM~Il St~' 
NewYork, N. Y. 

We Make Standard Loose Leaf Binders 
Used ~y the Telephone Companies 

THE covers are of tough binders board, bound in 
high grade drab canvas. The lock is simple 

and non-breakable. The key operates the lock 
from the end of top cover. Six one-inch sections 
and a top ball in each post. A perfectly satis­
factory hinder at a low price. Special rates for 
quantities to Telephone Companies. 

Send for Catalog sbowing otber style• 
o( Bind.ere made for Telephone \Jse 

W orkman Mfg. Company 
1200 W. M onroe S t. C hica go. lllinois 

MATTHEWS 
TELAFAULT 

ls being ordered quite gen­
erally by the Bell Com­
panies all over the country. 

A recer.t order from the 
Missouri & Kansas Tele­
phone Co. called for 14 to 
be shipped to their district 
plant chief at Joplin, Mo. 

The Central Uoion Tele­
phone Co. have recently 
ordered: 

2 for Kankakee, lllt. 
I for JackiiOD'Yillo. lllt. 
I for Champaign, llls. 
I for Beardatown, lila. 
I for Springficld. IUs. 
I for Stuling, llb. 
I for Frankfort. lnd. 
I for Toledo, Ohio 

The Michigan State Tele­
phone Co. have recently 
ordered: 

I for Grand Rapids, Midl. 
1 for Saginaw, Mich. 
1 for Pontiae. Mich. 

Matthews Telafault will 
find "dead shorts," wet spots, 
grounds, crosses, split pairs. 
in fact, all kinds of cable 
Faults except "opens" 

It will pay you to Iook 
into the merits of this won­
derfully simple money saver. 

For S.le by the 

WESTERN ELECTRIC CO. 
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Voi.Dc 2, No. 4 

DEFINES TELEPHONE AND 
TELEGRAPH RELATIONS 

Western Union Report 
Shows T wo Services 

Be Complementary. 

Clearly 
to 

That telephone servlce and tele. 
1raph oervlce are complementary to 
each otber rather than competltlve ls 
clearly abown ln tbe report of Presl­
dent Tbe.odore N. Vall of tbe Western 
Union Telegraph Compaoy, for the 
year ended June 30, 1912. On tbe sub­
Ject of telepbone and telegrapb rela­
tlons the report says: 

Some cootusloo tendlng to mlstaken 
and mlaleadlng concluslona appears to 
exlst to some ext ent as to the relatlon· 
shlp between the Western Union Tele­
graph Company and tbe Amerlcan 
Telephone and Telegraph Company, 
and at the rlsk of repeatlog some 
tblngs lbat have been aald beCore, lt Ia 
deeme.d deslrable to succlnctly state 
( 1) the relatlons and (2) lbe dltter­
encea between tbe properlies Crom the 
telegraph standpolnt in order lbat the 
Stockholders and the publlc may bave 
an accurate aod uoprejudlced under­
standlog tbereor. 

I. Tbe relatlona are prlmartly based 
on tbe complementary cbaracter or the 
two servlces and lbe opportunlty ot­
fered tor the Joint uae ot plant and tbe 
avoldance ot serlous economlc waste. 

II. Tbe dltterences are ln tbe cbar­
acterlattcs ot the two aervlcea. 

Both t.elegraph ·and telepbone llnea 
cooelat ot wlrea atruog on polea or 
placed in cables Underground. The 
dl lte rentlatlon between the telegraph 
and telephone begins wlth the c lrcult. 
Tecbnlcally a clrcu lt, whether tele­
graph or telephone, Ia tbe path over 
wblch tbe electrlcal trans mlttlng cur­
rent passee, and conalsta ot an outgo­
lng and returnlog patb. Tbe tele­
graph uaes the wlre tor the outgolng 
patb and the earth for the returnlog 
patb. By means of the duplex or 
quadruplex system two to Cour outgo­
lng paths for the telegraph clrcult can 
be made over one wlre; lbat Ia, Cou r 
measages can be seot over tbe same 
wlre at lbe same time. 

Tbe path ot the telephone clrcult 
muat be ot wlre both outgolng and re­
tnrnlng because lbe elec trlcal dlsturb­
ancea o r the eartb Intertore wltb tbe 
dellcate transmlttlng curreot o! the 
telepbone. These two wlres, the out­
golog and returnlog paths ot the clr ­
cult, must also be arranged that eacb 
wlre must be exposed to all dlsturb­
ances in the same degree, and for talk­
log any cooslderable dtstance eltber 
tbe wlrea must bave more copper per 
mlle or bave speclal auxlltary appU­
ancea or botb to enable apeecb to be 
tranamttte.d. Tbere Ia aa yet no metP 
od of duplexlog tbe telepbooe clrcult, 
ao lbat each telepbonlc .cooveraatton 
r equlrea the excluslve uoe ot two wlrea 
durlog tbe cooversatloo. 

Tbe two wlres wblcb are necesaary 
for ooe telephone clrcult cao by multi­
plexlog be made lnto four. slx or elgbt 
telegraph ctrcults and can be used !or 
bolb t.elegrapb and telepbonlc tran&­
mtaalon at tbe same time. 

A slngle telegrapb clrcult or wlre 
ranoot be uaed Cor telepbonlc pur­

poaea. but two telegraph wlres by ar-

CHICAGO, ll.LINOIS 
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ranging tbem the same as telepbone 
wlrea cao be used tor a talklog clrcult. 

Tbe next dlltereotlatlon betweeo tbe 
telephooe aod the telegraph oervlce Ia 
ln tbe cbaracter or the aervlce. 

Telegraph aervlce cooalata or lbe col­
lectlon, traosmiBBioo and dellvery of 
wrltten meuagea or communicattons 
tor othera by the oparatlog telegrapb 
stalt. in lbla aervlce the patron takes 
no part. 

The operatlng steif ot tbe telegraph 
conelsts largely of operatora skllled ln 
tranamlttlog and readlng telegrapb 
slgnals wbo tranemit and recelve for 
otbere tbe telegrapb measages, and ot 
an auxlllary orgaolzatlon tor the col­
lectlon and dellvery o! meaaages. 

Telephone eervlce cooalots ot mak­
tng up talklog clrculta by whlcb pa­
t rons are ln telepboolc conoectloo wlt) 
eacb other. Tbe clrcult lo tor tbe time 
belng tor the exclualve use ot tbe 
users, durlog whlch time lt cao be 
used tor oo otber te1epbonlc purpoees, 
and sloce tbe uaera must be persooally 
presen t, tbls use bas a 11 the character­
lstlcs ot and ts in fact a personal Inter­
view. 

The operatlng otalr of the telepbone 
cooslsts largely ot awltcbboard opera­
tors who make tbe neccssary eonnec· 
tloos between tbe dltrerent clrcults 
a.nd turn them over to the users. 

Full rate telegrapb meBBages are 
traosmltte.d aa recelved and must ban 
expedltloo or Immediate d1spatcb. For 
thls reasoo tbe plant and operatlng ta­
cllitles must be at least equal to the 
average maxlmum demand ot tbla 
olaes of buslness at any time. Tbls 
class of servlce belng conflned largely 
to the worklng hours of tbe day re­
sults in an uneven Ioad. wblch has 
been overcome to a conslderable extent 
and the Ioad spread more unlformly 
over the twenty-Cour bours by tbe ln­
troductlon of varlous clasaea ot servlce 
whlch do not requlre Immediate Irans­
mission. 

Tbe capaclty of a telegrapb clrcult 
ls several thousand messages for lbe 
twenty-tour boura, aod ot a telegrapb 
wlre, because of multiplex worklng, 
maoy tlmes more. Thla makes tbe 
cost per mesaage. due to tbe plant 
charges, relatlvely amall. On tbe otber 
band, the cost per meesage for tbe col· 
lectlon, transmleslon and dellvery ts 
almost constant. varles llttle wltb dla­
tance aod 11 relatlvely a !arge part ot 
t he coet per message. 

Telephone servlee, alnce 1t requlres 
tbe personal preaence or tbe users, 
anust be Immediate, and cao not be de-

ferred. Thls restrlcts tbe use of a tel­
ephooe clrcult to lbat part or tbe day 
wben people are at thelr accuatomed 
busloess or soclal placea. Tbe Caclll­
tlea muat be equal to tbe maxlmum de­
maod at any time. resultlng in unevon 
Ioad, wltb high peaks of servlce, alter­
oated by many ldle totervals eveo in 
the busy bours. Tbe capaclty of a toll 
clrcult of aoy conalderable dlstance Ia 
al tbe best but thlrty or torty conver­
satlona in tbe twenty·tour hours. Aa 
tbla clrcult must conslst of two wlrea, 
the cost ot aervlce per converaatlon 
due to plant costa ls very Iargo aod ln­
creues rapldly wltn d latouce, whlle 
t be operatlog coat ot maklng the coo 
nectloo Ia relatlvely small aod varte& 
but little wlth tbe dlstance. 

The telegrapb plant conslata of trunk 
and braocb linea coonecUog tbe !arge 
ceot.ers ot trade wllb each other aod 
wlth tbe more Importsol trlbutary 
polnta. 

Tbe telepbone plant cooslats, tor tbe 
greater part. of excbange plante made 
up ot telephone clrcults connectlne 
subscrlbera' Slfltlons at ot'llcee and 
dwelllngs wltb centrat ot'llces equlpped 
wltb apparatus neceesary to conoect 
theae clrcults wlth each other, and tor 
t.be smaller part of trunk llnes coo­
nectlng tbeae exchangeo wltb each 
otber , aod of branch lloes coonecttog 
rural ceotere wltb the generat eystem 
(toll or loog-dlstance llnes). Tbe u­
cbange plant represents in eost many 
tlmea tbe trunk and brancb llne plant. 

Tbe !arge message coet tor collec­
tloo, trans mlsslon and dellvery, and 
tbe relatlvely amall message coet due 
to plant, makes lbe telegra ph moasage 
expensive tor ehort dtstances and rel&· 
ttvely cheap Cor great dlstancea. 

The small operatlog cost per tele­
phone conve rsatlon and tbe !arge coet 
due to plant makes tbe telephone 
cbeap tor sbort dlstancea aod relatlve­
ly expensive for great dlstances. 

These conslderatlons sbow clearly 
the radlcal dllterencea between lbe 
two servlcea. 

Independent ot tbe personal atten­
tton nec:easary to a telepbone eon"Yef'l&. 
tlon. whlch Ia not requlred lo sendlog 
a telegrapb measage, the teleJ;T&ph and 
telepbone eacb haa lts pecullar func­
tlons and use, and except ln casea ot 
preterence or convenlence. ooe servtce 
doea not take the place or lhe other. 

No telegrapb eompaoy could go loto 
the telepbone bualness wlthout aub­
stantlally reconstructlng lts t elegrapb 
plant to adapt lt for toll or loog-dla-

(Contlnued on Page Seven.) 
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DETROIT MERGER IS 
WELL UNDER WAY 

Complete Oescription of Valuable 
New ·Plant Acquired by 

Michigan Company. 

By DAvid H. Oodge. 
The merglng ot the Horne Telephon• 

Compaoy o! Micblgan wltb tbe Mlcbl 
gan State Telephone Con>paoy, brougba 
about prlmarlly by publlc oplnloo and 
the evident incoU\'enle oce ot d ua l tele· 
pbonc ser vlce. was fo rmally appllcd for 
July 8, 191~. and approved by tbe Mlcb­
lgan Saate Hallroad Commlsslon a 
month later. A comlJlete report was 
11ubll•h•d in tne Septernbor ßt;u TrLE­
I'IIOSt.: NEWS. 

Tbls lmportant mc rger adds a oum­
ber ot elllclent employea, modernly 
equlppe.d exchangea aod \'&luable plant 
to almllar propeny and torcea pos· 
aessed by tbe one compaoy now glv­
lng telepbone servlce to the people ot 
Detrolt. Tbere are otber Independent 
exchangea-namely : tboae in Wyan­
dotte, Trentoo, !llt. Clemena, Nortb­
vllle, Plymoutb, Howell and Soutb 
Lyon-wblcb are llkewlae belnc taken 
over in the aame merge r , but tbe pree· 
ent story deale wltb tbe new 
condltlons in Detrolt only. De­
acrlptlona ot tbe added equlpmeot, 
etc.. tn tbe above oamed tocall­
tlea are acbeduled tor later lsaues ot 
the BEu. TELEPHO!'{E NEws. 

Tbe headquartera oC tbe former Homo 
Te lephone Company are at tbe !arge 
CITY excbaoge bulldlng at tbe coroer 
ot Madison aveoue and Jobn R. atreet , 
Detroll. Tbls bulldlng Ia one ot the 
moat beauUCul llre-proot atructurea in 
the clty. The foundatloos were lald in 
1907 by C. H. Ledlle, one ot tbe most 
p rominen t consultlng eoglneers ot tbe 
United States, aod completed about a 
year later. Every Home subscrlber 
wlthln a two-mlle radlua was sen•ed 
from lbla bulldlog. 

Three branc.b excbanges were alao ln­
atalle.d ln Detrolt by tbe Home Com­
pany at lta lnceptloo . These were : 
F IELD, coroer ot Fleld and Sylveste • 
A venues, in tbe eastern part ot De­
trolt ; DELL, corner ot Latayette and 
Dragoon A \'enues, at the weatern 
end; and OAK. at J obn R. atreet and 
Betbune Avenue, lo tbe north part or 
Detrolt. Agaln, in tbe s pring of 19tv. 
another ot'llce, POINTE, on Fisher 
Road. was completed and took car~ 
ot tbe Home subscrlbera between 
Falrvlew and the Macomb Coun ty 
Une. tbls excbaoge bandllog tbe terrl­
tory known as Gr011e Pointe VIIlage 
and Grosse Pointe Farma. 

Foll011'1ng Ia a llat of tbe equlpmeot 
ot these excbangea: 

CITY EXCHANGE. 
Llnee equlpped ..... . . . ...... .. . 8.00~ 
Ultlmate capaclty of llnea ....... 15,0"0 
A aectlons lnstalled . .. _ ...... _. . 28 
B sectlooa lnstalle.d ... .. _. . . . . . . 1 
A poaltlooa Instalted . .... . .... _. 8' 
B poattlons lnatalled. . . . . . . . . . . . H 

DELL EXCHANGE. 
Llnes equlppe.d .. ... .. .. .. .. .. .. 800 
Ultlmate capaclty of llnea .... . . . 9,600 
Sectlooa Instalted .... . _. . . . . . . . . 7 
A poeltlona l nstalle.d .. ........ _ . II 
B poaitlooa lnatalle.d .. . . . . . . . .. . 9 



OAK EXCHANGt:. 
Llnea equlpped ................. 2.400 
Ultlmate capaclly oC llnu ....... 9,600 
Secllous IMtalled. ..... . . . . . . • . . 1 ~ 
A posltlona loatalled . . . . . . . . . . . . 11; 
B poaiUoos lostalled . . . . . . . • . . . . 9 

FJELD EXCIIAI'iOE. 
LIDes equlpped ................. 1,6!0 
Ultima<~ eapaclty or llnl'l ..•.... 9.601' 
Sectlon lnatalled . .. .. .. .. . .. . .. . t 
A J)Clllltloos lnltalled . . . . . . . . . . . . 11 
B posltlooa lnatalled ... . . . . . . • . . 9 

H>lt\TE EXCHANGE. 
Llaea equlpped..... .... . ....... 320 
Ultlmate eapaclty ot llnu .... ... 1.000 
.Poeltloaa lnstalled.. ........... . 3 
A poalllona loatalled. . . . . . . . . . . . 3 
il I>091tlons lnstalled . . . . . . • . . . . . l 

1t ls tbus a~n tltat the awltcltboard• 
ot tbe Horne Telephone Compaoy ln 
Oetroll are equlppe<l ll prcscut to 
handle 13,46a llnes, wHh an ullluoate 
capaclty or 4!>,126 llocs. (Tbe prcacnt 
equlpntcnt nod ultlmato capaclt.y ol tbe 
Michlg:l.n State Telephone COm!tRny ex· 
cbangea in Dctrolt total, roKpectlvely, 
40.100 and 84,300 llncs.) 

Tbc Horne Company outside plant, 
all of whlch ls practlcally undcrground 
bet wcen Boiton boulevard and tbe De· 
trolt rlnr aod between tbe f;aateru 
and Western boulevarda, wltb tlle ex· 
eeptlon or sbort dletrlbutlng leada, ln· 
clu!le t.034,808 teet ot duct. c11rrylng 
37.867 mllea ot copp<r wlre ln lead·<»V· 
ered underground cableo. Beyood tbla 
uodergrouod ayetem tbere are 11,834 
mlles of wlre lo Iead eovered aerlal 
cable•. OoJy 1,039 mlloa ot copper 
wire. bare and loaulated, not ln ea· 
bles. are used lo tbe entlre plant. 

A!l to polea. tbere bue beeD l2,H3 O( 
tbem, or varioua abea, erected to earry 
aubecrlbers' c.lrculta Crom tbe uoder· 
ground syatem to lbe auba<:rlbe._. prem· 
lsee. 

All ~ble plant. as Superintendent C. 
L. Boyw ot tbe Mleblp;an Btate Telto 
pboDe Compan)" ll'ltllled at tbe bearloc 
before tbe State nallroad \,;Ommlaaloo 
wben tbe propoaed mersrr waa llral uo· 
der dlaeuaslon. c:an and will be uaed by 
tbe Mleblgan Stata Telephone Compaoy 
to great advantage. ll Ia plalo, bow· 
e<er, tbat a greal deal ot work mun be 
done betore a pracllcal metbod or work· 
log c&D be put IDtO operatlon. TDII re­
qulres study, aod tbe commerelal, trat· 
flc aad plant departmenta ot the merged 
companles are conllnually at work on 
tbls polnl. Tbe eud ln vlcw, ot courae, 
Ia tbe conveotence or the publlc. 

Tbe people are naturally aoxloue to 
know juat what tho Mlehlgan State 
Telephone Company propoaea to do, 
oow Utat tbe mergcr ba6 bcen cousum· 
malcd. 

Wltlle arrangementa are belog made, 
as lodlcated above, to use lbe pla.ot ot 
tbe Home Telephone Company to tbc 
beet advanta.ge, all Home aubacrlbers 
will be lntervlewcd by tbe eommerclal 
department. ln order to dlaconr Juot 
what new subscrlbera are to be added 
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to tbe Bell eervlee. Tbe..e will or 
coune be sollcltcd to conttoue servlce. 
Furthermore, as soon aa the out81de 
plant can be uttllzed to relleve tbe 

preaenl congeetlou, or ratber Iack ot 
Mlcblgan Statc Telephone Company fa, 
cllltles, ln certaln parla or tbe cny, an 
energetle aollcltlng campalgn to aecure 

"B" BOARO AND 11\"F'ORMATIO!'> DESK, CITY EXCRAl':CE. HOMil: TELEI'HONE COMPANY, DltTROIT, 

all the new aubscrlben poulble will be 
put under way. 

Tbe Horne Telephone Company made 
r&J>Id advauces ln t be oumber or 118 
8ubscrlbers at the begi nnlog or 118 -
reer. lta equlpment belog new aod 
aatla!actory and lts employes eulbual· 
aatl<. Tbe t;eneral expr..,slou ot opln· 
Ion amoor; tbe publlc bere a t lbat Ume 
undoubtedly waa lbat tbere could be 
found "enougb busloeaa" lo lbe e!IJ' to 
be dlvlded among two compaole.. the 
rigid trutb not tben belnr; uoderatood 
tbat the telepbone bwslnesa ts a oat· 
ural monopoly, llke tbe United Btatee 
mall, aod tbat to "dlvlde" 1t is to apoll 
lt tor everybody eoucerned, eapeelall)' 
Cor tbe publlc. 

Buttbis dlsagreeable taet sooo bep.o 
to daw11 upon tbe Crleudlleet ot Home 
&ubacrlbera. Tbat two telepbooe com· 
panlta ln lbe same commuolty were a 
nulsancc. no matter bow maoy or bow 
!ew subsrrlbera ~ltber or lbem bad, aod 
oo matter to wbat plteb or excelleoce 
botb bad arrlved lo lbe dellvery ot 
servlee. !hat to pay two lelepbooe bllla 
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every month Wll$ •ometbtng more tban 
a nulsanee, tbat bundrede of thousaads 
of dollars were belog pltlfully tbrown 
away on tbe dupllcatton of plant, soon 
became self·manlfeJ~t tnothe to tbe least 
observtng. 

Tben. ln splto of the ftne servlce sup­
plicd by tbe Home Telephone Company, 
tbe Detrolt publlc volccd lts lmpatlence 
in \'arlous w-ays. It ts no more than 
the bare ttutb to say ~bat the recent 
merger of ihe two Mlcbtgan telepbone 
companles was etr~ted Jn obed teoce to 
a loud publlc dema.nd. 

Now that tblngs bave been started 
golng, Detrolt telephone men or both 
oompanles are enthuslastlcally busy on 
one and only one end in tllelr business 
llCe-Uoat Js, to provide the people of 
Detroit wltb better telepbone service 
tban any enjoyed by the otber eitles o! 
the United Statee. Nothing stands in 
tbe way oC tbla being accompllsbed. 
Tbo Held Js clear and the opportunlty 
of dolng a great work wltbout frlcllon 
is enormous. 

Mleblgan State Telephone men are 
meetlng wltb n e" asaoctates ln tllcir 
buslness-men w llb valuable telei>hone 
experlence, wltb wbom tbey can ex· 
cbange oplnlons to tbe advantage ol 
botb-llne ruen, ot tbe rlgbt sort. whom 
lt ls a pleaaure to meet. 

The commerclal department has, 
alnce tbe formal turnlog over ot the 
Horne propertiee, been placed ln charge 
oC George R. Heywood, our former dls· 
trlct conlmerclal manap:er at Grand. 
Rapide. A briet but Jntereatlng a c­
eount of Mr. Heywood's telepbone ca · 
reer, Iogether wltb bla plcture, was 
publlsbed on Page 32 oC tbe September 
lesue or tbe B~LL TF.IZI"HONF. Nozws. 
To thls notblog needs to be added save 
tbat Mr. Heywood Js to be eongratulat· 
ed on the opportuolty of exerclslng in a 
oew aud !arger ßeld .lbe exeentlve 
abllttles wblcb we all know hlm to pos· 
sess. 

An Independent Farmer. 

Tbe Catmer Ia oCten ealled tbe most 
Independent representatlve ot the 
Amerlean cltlzeosblp. There Ia a 
rarmer resldlng between Saglnaw and 
Flint, ~lieh., wbo ls truly Jndel)eodent, 
altbough in a way wblcb I• not con· 
templated by tbe Statement roterred 
to abovc. To pro•'e bis lndependence 
of splrlt this !armer. on September 
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COliMERClAL l':~U'LOYI;S AT TIH; '"CITY'" EXCliANGF., PF.TROIT. 

The bottom row t5ho\\·a Daphne. Reed. Anna T . Ronnneck, Mr11. eleiUlOT Parlei a.nd Mra. Margaret Hard)'. -The row &bove: 
fo"'oronc~ )fiL~el, Gmcc n.ento, MRbel Btener and Harrtet t...ane . Agnes CIU'rord (who round the _ na•hUp:ht too muc.h tor her eye• 
1\nd e"pres!led re!'gret3 nlcely afterward•). Mabel OretJtler. M eta ReldeJ and Cftrrle ·wnson CGmp16te the ttet ot lltdle• ln (he «TTUJ>. 

1~ U!: f:ft :~: g~~~~e~t!~~:=~~·laf.l~d~::Sh";5, Jt'rg:gc~~::~n:,\,~·. ~et~!~~~h:~d ~r.h~la~f.t~~~:.er and Oeorge Holland. 
At the rlght are Jo'. Prte•. 1'~. J. Roubtlcb, V, l::äi>ttU, Ocorge .t) reatler, tto.y Unger. I . ~t. Hadlt~·. C. L. Sheppard &nd Wm. 

l.loleo. 
Thf"...Se cornme r<'ln1 emp1oyu work tn the contrA.e t. ome~. executh'e and audlttn~ department~J. 

18th. in the ear.Jy part of tbe evenlog, 
11laced an emclent and euergelle 
ch~orge ot dyoamlte under a stum11. 
touehed a matcb t.o tbe ruae and 
backed away to a sate dlaumce. 
~'rom hls polnt ol vantage, tbe farmer 
watcbed tbe ruee sputter and tben 
heard a tremcndous explosion wblch 
blew tbe stump straight up tbrough 
the Saglnaw·Oetrolt toll Iead. Con· 
YersaUona going over tb.e toll circuita 
were rudel:r lnterrupted, and severnl· 
aubscrlber• obtalned evldence or tbe 
independence ()f th.ls tlller or the eoll 

wlthout knowlng wbat the evldenco 
proved. 

uplease" tht Most Valu~ 
able Word in Business 

"Walker, I guess w~ won't neec! you 
alter today:· eald tbe He&d of the 
Houae. '"That·s all." 

Walker staonmered and trled to aak 
"wby."' but tbe atti tude ot bis bosa u 

be turned to slcn bis Ietten dld not 
eneourage blrn to become lnquleltlvf. 

Tbe Head of the Houae knew that 
Walker wu embarraased and be 
guessed tlle reason. 

"You Want to know wby we •~ Iet· 
tlng you go. I suppose," sald tbe man 
wbo bad bullt up t.be buslnesa and 
watchcd ove.r bis fortunes tor a p:ood 
many years. "'1'11 tell you. Every man 
thRt hM worked for men hao bad the 
pbllosopby ot courtesy pounded lnto 
blm. T bave told you time and time 
agaln that :rou would have to oay 
"please' once ln a wbll~. You bave 
never done lt, you don 't seem to bavc 
any ldea ot dolng lt. and so l'm Jettlog 
you out. Furtbermore, I wJll tell you 
thls mu~b. lhat Just so Jong u you 
kecp tbat word tled up ln your throat, 
just so long are you golttg tobe a mere 
speck ln the business world. ll!ark my 
wonls, and Jet thls be a lesson to 
you:· 

Ask the Head of t he Hause wbat 
word ln tbe Engllsb tangnage Ja tb~ 
most valuable to hlm or to any otber 
man who would succeed 111 buslneaa. 
and he will tell you unhesltaUngly 
that II Js "plcase." Here ts the ans"'"' 
one ot tltem gave; "'Stick lt any place 
you will, and lt will do good work Cor 
you. lt's the beetaalesman I have. II 
has never hurt a customer·s Ceellnp. 
J t has never drt-\'en a way t.rade." 

The telepbone ~ltl uses t.he bromldo 
.. !'(umber. pleaso:· Tbe e!evator op· 
erator " ·111 tel! you '"Wbnt ftoor. 
please?" Js t.be bellt romhinatlon ot 
words lbat bc l<nows or. The street 
car condu<tor has hls '"Fares. please:· 
e.-cn though h c may not use lt all tb~ 
time, es pecia!ly durlng tbe ruslt bours. 
Bnt when you ftncl a oqnduclor saylng 
"plea.qc'' to you. you are a!way~ just a 
llttle more wllling to Iet hlm trample 
on your to•• than you wonld otber ... lse 
he. lsn't Uoat so? 

Yea. "pl .. aae·· Js a gr.,nd llttle word . 

AUTOMOBIL~:S Of' HOME COMI' ANY O~· MlCHlGA!'; lS FIIONT o~· CITY ~:XCIIANGf.:. 

Ws a comnoon eourtesy, but bualnea~ 
men stand authorlty for the statement 
thlll tt lsn't used enongb.-Jooaa How· 
ard in Mich.igon Tradesm.on. 



DEFINES TELEPHONE AND 
TELEGRAPH RELATIONS. 
(ConUnued rram .Page Tbree.) 

tance use. and ln addlllon bulldlng ex· 
change planta lnvolvlng an investmout 
many times tbat ol ita telegrapb plant. 
and also creatlng or acqulrlng tele­
pbonc operatlng organl1.ation. 

No telephone compan)· could go Jnto 
the relegraph buelnees wltbout creat· 
log an enttrely Independent telegrap)l 
operaring organlzatlon. 1t Ia general· 
ly concoded tbat the cost or creatlng 
an organizatton to operate any plant I• 
greater than tbe cost ol tbe plant. 

Tbe jolnt uae ot a common plant lor 
telepbo~~e and telegrapb PUrt>OSes. be· 
cause ol tbe complementary cbaracter 
ot tb e t1\·o buslncsseß, 1s. howevcr, 
qulte a dlt!erent matter. Bearlng ln 
mlnd that a telcpbone plant ls uec<'S 
I&Till' ldle (Or a grealer part ol the 
time. vartloularly ar nlght. ancl that a 
teleg:raph 11lant can not be used for 
telepbonc J)Urposes wt thout r e,•oos1 rU<'· 
Uon. htlt that a telcr>hone plant ~an be 
used for telegrapb rmrposes. such joint 
use would •·lrtually roake one plan t 
answer for both J•\Jrpou e. and woutd 
save to the publlc tbe Investment 
ebarges. tl>e malntennnee nnd depre· 
clatlon ~ost• ot the dnpllcare plant. all 
ot wbich charges must be cared lor in 
tbe ratcs. 

The complementary ebaracte r ol the 
two eervlces Ia llhtstraled hl' tf>e \!Se 
of tbc telephone systero for the collor· 
tlon and dcllvery or relegraph mcs­
•ag~. partlcularly tbe all·nlght tel• · 
~ropb s ervlce, vlrtually makln~t eorb 
subocrlber·s •tarlon a hranch telegrapb 
omre. 

Thl8 ls (urther illnstrated by t.h e 
~ro,.·ing use ol hranch tele,pbone toll 
llnes tor extendlng tbe lelegraph serv· 
Iee lnto rural dlslrlrto. 

The Western Union bas some 25,0110 
ol!lces : or these the groF.s r.venue of 
ovor 20.000 le not aulliclent to Jl&Y th e 
u penses ot tbe oftlee. ElghtY·five per 
ceot. or the gross telegraph bnslnese of 
tbe country 1$ between less tban 5.0011 
towns and eitles: tbat Ia, four·ftllhs or 
the oftlc~s or the Western Union and 
lullr one·half ol lts wlre mlleage ls 
malntaiMd nt a loES in an effort to 
glve that general nnd rompreh enshe 
telegraph oervlce whlch the buolness 
and •o<lal lntereats of thc conntry rc· 
qulre. 
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Tbere are estlmated to be lel!s tba.n 
allout 5,750,000 rural babltatlona lo 
tllls oonntry. The Bell aystem baa 
ovor 3,200.000 rural telepbone atatlons; 
tbat ls, roore than half the rural hab! · 

t><~J·1 vr~iut Po"t~·h~ 'r!~m:ulr~~~~:t~~~l:·n~on~! 
pnny , tun h,•en f!•xh.•~n r N• r-'f Sn th~ \ e lf' · 

~:;~~~-~JI·~ 1U~~~t~~;_.)f'l!ll~O:t~~\il~J8.;:~!l~!t ~\~ 
Lo~.a i,.-Mr. l>l't'~ J~ r_\ ~t . Loul~ boy. Th~11 
h t jvln E:'d t he. Kinloch Tf'l~phon'" Co1n• 
va.n)~ u r St. l~V\11 1!. (IC("('J11Sn~ l{l ler n 
r•vs:ll lun in thf' 1Ji tf.1tl i i:H ion d<!pttrtnl~ht ü f 
ttw t.Jt:nn m \"ctrte L~iJrtll)at l)'. FrQm thf'r~ 
h e <•:uu E- to t he ll o me 1't•leph one C(lnl · 
pl\u~· ln P ct rvH. :-.h·. l'r(·~ ttt a amJ tm.h• ,,f th~ :::l•nunon Curn~lif.H,'~>mh•n(e S<'lt()o):. 
lltl 'lo' lng t ak ('n &he tl~f·lr1C4l ..-n g lnf'('rtn,:;-
1'0\lr~;.. 

( .. h :t.JS•·J'I Cf•h n &!t lh•• :wdl1 o r v f tlw 
1 l or1:4> Teh.~~•h.:tn(' c~>nw~ny. ~1 1", ('Qhr·r 
h'-'~n f'l h l!l o flke (>SJ.lerhmr(' in 1 h e t t»J ... 
l1!iC.n l'" lnu•ln~~S \\1Ith th~ lH1'hl~1:111 ~ hU•• 
r.~ll}('hnn(! COillrHJrl~~. l~>hVIn~ u ( (lf' !"I 
~vhHt• to Jv!n th(' Ulod( l.htltt Comt~'\O)' 
n ( ( 'h i<•:•.l.1q . an1! trn v(•ltns n t ::1 ('()mm.,r · 
d ftl ~Jtl<'!im~n for :, ('VUPI.,. of' \ 'NH'8. ß u t 
.. Nu:·nlng to l)ctro tt. h .- d~~lfle"l lo hf'· 
._...,n·u~, a tc l ('l)h o n t tiiiJ.O n~~:nln. ond oppll••tt 
a t thf;> Ho m.-. Cqmp:.ny, th•·n Htarthlll ln. 
;uul ..,onn lltt:llm .. l hlf!: f\f' \.' 1"1''" IJ~)!I!IIc. ,_., 

.1. T B r1H nlo: t>1. hl thi!' tra fl it- m ttUI\Jo:f'r 

tatlona are l'Onnected by excbanre 
wlrea wltb centrat omree or ru.rtt.l cen· 
rera and thcse central otllcea, by meaDI 
l>e ntlllzed wltbout appreclable extra· 
ot branob telet>hone llnea, wltb and 

ot the Hom~ ~xehnngea ln Octro u. lt c 
h tUt had ß. g-r·eal of~a1 Of t4tle phone _.XJltrl· 
et\(::~ , lf1ftrtiUK- 8(' \""er.l' l YM,-" &1:0 \\ U h U H• 
Mleh1~•-'n 1"~·lf' •lhone Compft.n)', cuHI ):nlu'=' 
Ja.t~r tU th\.• f.'l~.'lrOit T t>h:·pho n e t'üfn PlHI)". 
H e t hen h.-rnm e rnl\na.,;e r or th~ lnd~· 
l)tmde nt (•(ttHPttnY u l Port lh!rOn , ;\f!('l~ .. 
~olng n (!st t Q th\.• Cuynh oga Cotnpan )' :•r 
Ch!\'(>l:tnd, ~lttl'l to lndcj-.cnd~n• <:Otnl).~ ll l<'" 
H.t. C:::-dlcm, :'\1:\lulti~h. nnil Hh•h lnu \,1 
C(Hlfll)', O h 1ü 1'"-01' l\ whH~ h c H•ft\'~l··d 
fo r thP l..: f'l'oo ~.t't :-;w ltt'h böa rd ~UI)J}!}· ( "I)' I) · 

1m n y tn Ohh.1 "fht'n , l"t!turnlr,g u) -~ ~~ .. 
phon e (rJd!i (t, ~h· {U>butgf'1' b.-c.am f' JC('n­
(>ral tl l n f'liU::t•r nf th '! TI)$(•Ant\\' fi ll (•o,, n t y 
TPI'-·a>hm•~ t "i"•mJI•lny <tf :'\'f'w P h lla•h· lphl.l, 
f'th lo. lt t> ,,.'!XI wt>nt t f• • ·~• r l ll. Ti>~ , A~ t h t· 
s••u (>ml man;a~\:r o f the CHizens T t1"· 

l•lH)nt' f'o.m\l1 ~th)'. hu lld l riJ; Q (Jf' V.' \. t• rurno•n 
ltltl(>r-)' f•1Jtnt ttu•r•:. th~n..:t ro Au trnlo. 
N. Y . to 1><' ,::o•n••r:'lll tnnn:to"'" ' Hf • •'~( • 
rhang,~tt fo r lht• F (."l,.rnl Telephon~ t. 'm n· 
pnr-y. :,nd IAt rr !:f• n .-.ml n11\03 ~(>r ••f th" 

~~h;;~~·l,.<~~k I~··~~:. T1~:e~~!l:m:::~~H~~t~~: 
~Ir. Heliln~cr rC'tur nt"<l lo ~ff'-•hh:a n to 
flCC"f'Slt ' ' ' "' p,rf'.:t•·nl PO!i!ll1on wlt h th~ 
llu mf' T ••h•s•h•'•tt(l t 'ör'llfH~ n )• 

, 
torm a part ol the Bell telepbone ey• 
tem. These brancb llnes estend to 
sul>stantla\ly every rural center. They 
are not uaed to nearly thelr capacJty. 
The llnes and lbe operatlng starr have 
to be maintalned for one 11urpose. 
Under a jolnt worklng between t he 
telegrapb aod telephone, tbe~ faclll· 
tlca. botb plant. and operatlng, ''0\llcl 
bo ulllized wltbout appreclablo extra 
oost lor telet>bontog the oc~aslonal 
tclegrapb m~sage. In tbls way a t ele­
grapb ser•lce eould be gh·~n to practl· 
cally everr ceoter or populatlon ln tbe 
country, and by meana ol the rural 
t clepbones made to reach n early e,·ery 
habllat.lon. 

lt the publlc deslre, as tbey do. not 
only lmproved tacUilles, but additional 
motbods ot lntercommunlcatlon and 
e\•entually eheaper rares. thew henellra 
can only be obtalned through a eom· 
bl ne<l uw ot plant, and to brlog about 
sueb a eomblnatlon. not only tbe pur· 
poae, but tbe reaoons. muat be under· 
stood ; 'And 1t lt result.s In a broad eom· 
blned sntem extendlng over the • •hole 
country. such a oystem ls loherent to 
the object to be .accompll~bed. and II 
<:IlD not bo acconlplls he<l in any otber 
way. Tbere certalnly can be no com· 
plalnt so long as such a sef\·tce Ia eon· 
ducied, 118 1t muot necessarll)' be, un· 
der publle eontrol and regulatlon and 
on a Jlne ot pollcy whlch doea not ID· 
tcnd to orrer aoy aervlce or glve any 
facllltles wb Ich, u a wholo. are not re­
muoerntlve, and at tb.e eame time 
place at the dlsposlllon or the publlc 
all tbe advantages whtch ctt.n only be 
obtalned wbere facllltles are not wtt.sl· 
ed . 

lt Ia an axlom tbat tbe coat ot op­
eratlng and the eOllt or constructlon 
and roaln tenance ol plant facllltlea 
rnust be horne b)' tbe oervlce. lf, tben. 
J>lant taclliUea are only partlallr utll· 
lzed. the coat ol servke le greater. ant 
•o must be tbe chargea. II additional 
use ol facllltlea ls made. r hen tbe cos t 
ol servlce ls lt-es and rhe ebarges can 
he reduced. 

lf tbe publle Inslet upon a dupllca· 
tlon or plant for ca eh klnd of servlce, 
theo the cost of these plant& muet be 
!>Orne by the servlcc. and tbe publlc 
must pay tbe coat. II you blre two 
carrlages to carry two Ioads tbat one 
would carry as weil. tbe two <;arrlagu 
muot be pald ror. No Ind ividual or 
r.orparatlon can be ext>ected to nor can 
tbey be requlred to llrovlde a parma· 
nent servl<e to th• publle at le~ tha.n 
cost and a rat r I> roßt. Waste ot taclll· 
lies and "'aste ot dnpl leatlon come out 
ol thc publlc ollher throu~<h rhe ada, 
ttonal ros t ot servlce whlcb muJit be 
malntalned or tbrough the loeoo ot tbe 
lnnlstment made on the facllltte. 
1\'btcb \\'ere unne~asarY. 

Telephone and Telegraph 
- A Logical Combinat ion 

Ao f..diw.J iA Tb~: N~ Vor\ T.,.,.,, On. 11. 1912 

Tbose wbo round Preeldcnt Vall's re· 
r>ort (on W•stern Union Telegraph 
Company) good readlng mu•t bave 
been jolted when Lh<'T lound ln lh~ 
same newsp&J~r a Wal!blngtoo. tele­
gram saylng t11at t11• a ttorney generar 
wa• conslclerlng what he should ~o 
wlth the s ult a galnst the comblnatlon 
as ln reHraint or Irade. Gro .. earn· 
lng• rose $6,1 82,000. but net decreased 
$1 81,38&. cbleßy througb Jarger wage 
J)aymoots. Tbere oan I~ no doubi tbat 
tbe company •• rved the publlc wh h 
more 1.eal and profll ed lese. Tbc man· 
ncr ln whlch lt servefl the publlc ls 
known to nll. The t~l•~<raph end the 
1t 1ephonfl werc llaro~~c:Pd togethflr aul1 
the f:wlHUes wer e tncreaiW<l and che.ap.. 
enNI. T bere wss no - recy • bout 11 
nnd no Intentional vlolatlon of law . 
ftepcat<dly l'r• ßl dent Vall hiLB chal· 
len~e<.l tbe lu llts lltlqu lry and publtclty 
ror bis wUcy. There are no com· 
platnants oxcept <'Otnpetllon. 'WhOSe 
JlTOtests a re natural. but lall UPOn ea.ra 
or t.l•o•r wed<led to u,. belief ln com· 
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OPERATOitS' tn;sT,\I:RA:<T IN TIIE "CITY" I~XCI·IANG~:. DETII0 11'. 

Allee ~~~~r~ ~m~let:~~~e~}. t~·1c:g~~a w~O~b~~~~h!~~~ht~1:el~ck~~~t~~J~( a0J(r'Ef~h~( 
Au•tln (etenograph('J') , Artnn Johtt!'lon a.nd Sadht Coll lna are Jt-en al the st-cond Utble­
At tbe thlrd : 1-":thf!l Dumont ltl' (supe-rvl.sor) , Evtl)•n Stnft'ord and f'lor(lnce Stanl ey. 

:-!b~e ~~~r>~e~~f ·fr~'l!~~~ ~~~:~fg:~~.{~.~ ~~k)·~~!.~ '{f~~~ ~n~h~J~~c~:~~n.AiNt!t~~-~~t~~ 
employe~ o! the <:ompnny hav~ b(:tn allow ed to pntronh;e thle cart. 

peiltlon aecordlng to the rules ol lbe 
ce.me, e•en as pracUecd prcvlously by 
tbe prou.stants themsel<es. lt ls sure 
tbat dlssolutlon ol tbe eomblnatlon 
will oot be aought. by those who have 
sent the mlllions ol day and nlght Iet· 
ters at redueed rates. Aod lt ls sure. 
tbat even those who have not made 
usc ol the n ew lacliltiea would not 
proßt by a separatlon ol two pi&Dta 
wblch are economically sulted lor con· 
nectlon. Sinr.c tbey give a bettcr serv· 
·Iee togetber, the1 would glve a worse 
service I I separated. Since th& tele· 
g·raph aod telephone apart would each 
be only partlally utlllzed, there wouJd 
be a waote whlch would ran on tbe 

' pubHc to one "''8Y or &nother. B e ton!! 
tbe combl natioo tllere waa dry rot in 
proceso, whlell would bave ended ln 
diaaster II not prevenHd in lbe man· 
ncr whlcb bas brought tbe eonlblna· 
tlon beneath the vigilant eye or tbo 
Ooveroment. 

lt can bardly he sald lhat •h• attor· 
oey general ls meddllng wlth wbat Ia 
none ot bis buslneSII. lor h e ls spe­
ciftcally cbarged by bis olllcial name 
wlth tbe dut)' ol the enroreement ol 
the law, but lt may ralrly be sald that 
lle 18 ebargeable wltb knowledge ol thc 
law as ameoded by the llgbt or rcason 
ae weil aa ln lts orlslnal lorm. There 
can be no doubt tbat under the earller 
constructlon ol tho statutc "all" com· 
bloatlona were uolawtul, but now only 
unreasooable epmbloatlons are so. Tlle 
queation. therelore, ls not whether tbe 
telegraph·te lepbone co-operallon ls a 
comblnatlon, but whetber ll Ia an un­
reaaooable eomblnation. lt woutd be 
a trhtmph ol unrcaaon to dlvorce lacll· 
ltiet1 so lntlmately related. aod whose 
reeults are so heneftclal. Jt the com· 
blnation Ia a erlmlnal consplracy, and 
le compeUng unlai rly, wlly not lndlct. 
it and put lt on trial belore a jury? 
Tbat requlres no machincry not ta· 
miliar and approved. and II the com· 
pany could not justlly ltaelt it would 
have to ablde tbe result. All trus t 
haters hav-. clamored lor thls llr()o 
eedure. The good trusts tbemaeh·es 
ought to lavor lt, s loee the Supreme 
Court bas aupplied th em wlth a de­
rense II lhelr conduct ls defen slble. 
Presldent Vali has rcpeatedlr chal· 
lenged protection ol the people lor bla 
company a~aln~t attnoks. ot " eertaln 
sort ol pollllclnn. nnd lt cannot bc 
lmaglned that .. ~ shouhl sllrlok lrom 
a Jury aoy more tban lrom the utllity 
commlss loM ol tbe ' 'erions atates, 
wltb all ol whooe comrnands be has 
complied, especla lly wlth those ol thls 
state. 

SINGLE TELEPHONE 
SYSTEM FOR QUINCY 

Central Union and Horne Plants T o 
Be Merged lnto One 

Exchange. 

As aoon as tbc neces.s.ary v.·ork cao 
be done, the two telepbone plants now 
operattng ln Quincy, 111.. will be 
merged lnto one uoder Bell ol\•ner· 
sblp. 

Tbe Central Union Telephone Com· 
pany hae acqulred tbe property and 
rlgMs of the Horne Telephotle Com· 
pany. The Arrangement a·rso tncludea 
tbe consolldatlon or tbe county lines 
lnto the Ccotral Union system. A 
Statement lssued lo tbe people ol QuiD• 
cy by General Manacer H. F. Hili tol· 
lo~·s: 

"The neceasary englneerlog (Jians to 
put the two properlies togetber an<l 
furnlsh conaollda.ted servlce bave beeil 
un der way lor several weeka and are 
nearly complcted. New eables have 
been ordered to put the Central Union 
wirea underground. so that tbe poles. 
t·abtes ftnd wires can be removed ln 
the unders ·rou!Jd d.lelrlct and the ad­
rlitlonal swltehboard lostalled in tbe 
Home Exchan~e to take over the Cen· 
tral Union aubaerlbers. 

"lt will requlre aome montbs to 
unite the aubacrlbers ot the two ex· 
rbangea, becausc or dillerences ln tbe 
apparatua whlch n1ust be adlusted anct 
tloe time it will require to lnatall 
cables aod awitchboardß. T.he Centrat 
Union can arrange almost lmmedlately 
oo that the Horne subscrlbers cao get 
all toll and long·dlst.ancc connectlona. 

"lt Ia thc ahn ol lhe Cenlral Union 
ollleials to make t.he servlcc ln Qulney 
as J)erleet as pooslble and the necea· 
sary expendltures tor that purpose will 
be IJromptly made. Where eonsoll~&· 
Uon.s ot the klod have been made lt 
has been s:onerally lound tbat tbe 
tramc has' incrcased lrom cach tele­
t>hone. for the rea.aon lhat subscrlb .. 
er" we re glvcn a Jars:er IIst ot other 
s ubscribers to talk witb. Patrons or 
th e two cxcbanfes now tnlk wlth about 
3,000 subscrlbers ln eaeh. whlle wben 
the eonsolldaUon ls aecompllshed tbe7 
ma.)' communlcate with about 5,500. 
Not only will a !l ol the present operat· 

lng •ratr be requlred, but lt will probo 
ably be necessary to employ additional 
asslstance. 

"Tbere will be no lnereMe ln the 
rates oow cbarged by the Ceutral 
Union, uniesa later oo tbe loereued 
tramc makea lt neceeaary to chaoge 
tbem. However, the present rateo will 
be glven a lalr trlal over a reaaonable 
per!od. II. F. HrLL, 

"General Manager." 
Tbe above was prlnted Iu the Qulncy 

nowapapers and drew the most favor· 
able edltorlal comment. 

Tbc people ol Qulncy bave beeu 
tlred or the double system for some 
ttme. At one time a lranchlse whlcb 
was granted to an Independent eom· 
pany speolllee.Jiy provlded that tbe 
systcm muat never be sold to tbe Bell 
compaoy. A s lndlcatlng a cbange lo 
selllhnent, the city councll reeeotly 
gave tormal permlsslon to tbe Homo 
Telephone Company to dlspose or 11.8 
property to the Centrat Union. 

Tbe exellnnge bulld log or the IIom~ 
COOl).JaDY Will be used. ')'be elt)' COUD• 
eil Jms gl ven the company ttotll 
Septembe r. 1913, to ßn lsb an under· 
ground &l'stem wblch will do away 
wlth n great deal of well·worn. a erlal 
const.ructlon. 

The bulldlng whicb will house the 
exchauge CQtlh>meot ls snid to be the 
llnest in tho statc usecl ror telepbooe 
J;ltlffJöS• s. 

MEET ON COMMON GROUND. 

8ut Thla Cauan Trouble Betwoon 
Telephone and Trolley Wlro 

Curtenta. 

loterestlog casea o! troublc oecur 
lrom t ime lo time ln splte ot the ract 
tbat standard speclfice.Uons and prac­
tlces havc been obsen·ed. 

A rather unusual <:R.Se oocurred a 
ehort time ago ln conneetlon wltb tbe 
bulld lng ot tbe l..a. Salla street tunnel 
in Chlcago, wbere a telepbone bad 
been lostalled in the contractor's shan· 
ty ln the mlddle ot La Salle street just 
sou tb or Lake street. In order to get 
thls line lnto servlce, lt was necessary 
to drop lt .lrom the rool or .. bulldlng 
on La Salle street near tbla locatlon to 
the sllanty, Tbe Jtne was brougbt up 
frorn the underground terminal ln the 
hasemeot to tbe rool and a No. 58·A 
protector lostalled a low leet lrom & 
polot wbcre the llne lert tbe bulldlnp;, 
and a euilable ground wu made. An· 
otber protector was lnstalled in tbe 
sbauty and tbe gyound wtre lor tbla 
protector waß ruo to a water plpe tbat 
bad been connected witb the elty watet 
malna ln the street. Aa tbere were no 

lightlog circulla at tbls locatlou lrom 
wblcb to aecure lightlog curreot, the 
tuonel contractor bad tappcd a lrolley 
wlre on Lake atreet and conneeted a 
cluster or la.mpe ln multiple serlet1 to 
grouod and lncldentally uaed tbe some 
watcr plpe on whlcb the telephooe pro­
teetor bad beeo grounded. In a Iew 
days lt beeame nec.,....ry to dlacooneet 
tbe water plpe, wblcb was done at a 
polnt between wbere tbe two grounds 
wero made and wbere tbe plpe made 
eontaet wltb the eartb. As soon as the 
eoonectloo waa brokeo. it allowed tbe 
550 volts ol curreot to back up tbroucb 
the lampa to the telepllone protector. 
where lt jumped tbe ca'rbooe aod 
baeked Uj) to the omee. Tbe protectlon 
ln the cmee and the ooe near tbe Un­
derground head operated beauttrulll', 
so tbat no darnage resulted. t be Une 
tuses at the outside protectors openlog 
up t11e llne. 

DRIVEN TO TELEPHONE. 

8eemed the Oniy Way Woman Could 
lrnpart lnformatfor! to Her 

Buey Hutband. 

A JJiecc ol newo too lmportanl to 
walt tlll nlght, and t oo lnterestiog to 
be commitled to tbe telepbone reached 
tbe woman about oue o'clock. so she 
r.ra•eled ßve mlles to her huaband's 
ntnee to relate lt ID peraotl. Sbe drew 
" ebalr up elose to bis desk aod be­
gan : 

" ! r.ame to toll you-" 
"Wbr· rr-rr," cut io tbe telephone 

oo lila deslt. 
The man talked lnto tbe recelver 

for about live mln utes, then made a 
Iew not.ee, alter wblcb bis wUe re­
sumed: 

"I ca.me to tell you tbat-" 
"Walt a mlnute," he aald. "Tbere 

goes tbat conlouoded wlre agalo." 
1t went t b.at Unoe oud lt went .~.galo 

aod again, only puoctuated bet ween 
calle by the woman 's lnelrectual, "I 
came to tell you." Flually abe got up 
in despalr. 

"I thlok I bad better walt Ull Dlght 
to tell you," s be sald. 
· '' Yes," he aald, "perhaps you bad. 

I oeem pretty busy now." 
Outs ide tho olllce tbe urge ocy ot 

bor measage overpowered all other 
eonslderatlona. Profttlng by ber re­
ceot experlenee ahe sougbl tbe near· 
eat drug store and telepbooed h er 
oews. He llste·oed ln exclamatory a s· 
tonlsbmeot. 

"And you walted to telepbone me 
tbat !" he aald. "Why on eartb dldn't 
you tell me when you were here ?" 

"Ob," sald abe, "I bad a reason." 

OPE HA'rO RS' R EST llOOM IN THE " Cl1'\" ' I~XCIIAN'Cr,, OI~TftOIT. 

Prcaent- KatMtc.-n Gr('t n. Hoft-e Rnrg~r. Orn.ce .).JcLt'.f1n, MoUv :\fa.rku~!t Cr("adll'IS 
the ß z-r.L Tct.t:I~HO!I:~ ~)!Wlil ) , V1o1a K~hnt><h' ( f!eWinJo;), Sndle Clark, )far H aJI, GJttdY" 
I..Ahn,r, Alle~ Smtth, G•·ace MnTc:tuett~. Evel>•n Jotm8()n, Sophte Dlgpn, May C~trs>e.nte·r. 
AMe11a Wargood, Ahnft "'arUK Uelephonsng). J!;thel Auetin and Marle ht:ntf'l. 

·' 
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Brief News Notes from Everywhere 
Hignland, Kan.-TheNortbeast Kan· 

.as Telephone Company bas tak•n over 
the exchange or the Home Telel>hone 
and Eleetrlc Light ConwanY.. Two ex· 
cbangu wil l tl<l merged . 

Fr.ankfort, Ky.-Tbe statc railroad 
commlssion baa authorlzed a eonsali· 
datlon of tbe Bell and Independent 
syatems at Wlnchester. 

Knoxvllle, Tenn.- Tbe Cumberland 
Tt'lel>hone and Te legraph Company 
has a"·arded the contract ror a new 
•50.00~ telephone bulldlog. 

Owouo, Mici>.-Tbe Union T ele­
phone Company will erect a $10,000 
exchange building. 

Mammotl> Springs, Ark.- Tbe South· 
"'estetn Telegraph and Telet>hone 
Company bas purcbaSC<I the enllre 
boldin gs of tbe Hynson Broll>ers ' Tele· 
ohone Company fo northeaet Arkansaa 
and •ou thwest ~tlssourl , embraclng the 
towos or ~lammotb S prlngs., Ark .. and 
Koshonong and Braodavllle, Mo. Tbc 
H~·n!on srstem ls tbe oldest and larg­
<>st Independent in nortbeast Arkan­
sa~. 

At lanta. Ga.- A ftnanclal transactton 
or unl!sual magnitude and imporlance 
has been eonoummatcd ln the purchase 
by the Robmson-HumJ>hrey-Wardlaw 
Company or Atlanta of $3.000.000 
WOrth of ftve per CCDt. tb.lrty-year 
bonds or tbe Southern Bell T elephone 
and Telegraph Company. It ls tbe 
JHtri>OSe ot tbe brokers to dlspose of 
th e bon.da ln small Jots to oouthern ln· 
vestors. Such deals are unus ual tn the 
south. as money 1n such amounts ls 
nsuall)' secured (rom eutern ccnters. 

Columbua, Ga.-Tbe Southern Bell 
T<>lephone and T elegraph Company 
will erett a new t-u :~~ing and put ln a 
new e xchange. 

Lan•ing, Mich.-Stockboldera of tbe 
Vermontvllle Telephone Company have 
broughr sult in Eaton County agalnot 
the state rallroad commleslon asklng 
an order compclling tbe commisslon to 
sbow eause why tt sbould not allow 
tbe Vermontvllle company to eonstruct 
a new line. The ault grows out or a 
reeen t declsion or the comm.lsslon that 
publle con •·enlence doea not demand 
the propoaed llne. The ault will con· 
alltute a t~st or tbc (Hlea law, under 
wblch tbe comm188lon acted. 

Wllmlngton, Dei.- .Beglnolng Oeto­
ber 3<1- the name of the Delaware and 

Atlantlc Telephone Company in Dela· 
ware was ebanged to U1e Diamond 
State Telephone Con11•any. Tbts ls ln 
accordance wtth tbe pollcy ol tlle New 
York T elephone Company to s eparate 
tbe compan~· 1nto state unlls. 

St. Loui•, Mo.-W. J. Hiss bns been 
appolnted general ma11Rger or tbe Uell 
Telephone Company ot ·~llesourl with 
headquarters a t St. Louis. Be wao 
rorroerly dlvlslon manager or the New 
York T elephone Comr>any at ButTalo'. 
He is aucceeded at U\1/(alo by C. A. 
Spauldlng 

Boaton, Mau.- Jast>er N . Ke llar has 
.-esigned aa presldent or the New Eng· 
land T~le1>hone and Telegraph Com· 
t>any and ts succeeded by PhiiiJ> L . 
Spauldlng. vtce pl'eslden l of the Bell 
Telephone Cootpany or Pennaylvanla. 
Mr. Kellar was in tbe servlce twenly· 
se1·en ycars. 

Cleveland, Oh lo.-Thc city councll 
has passed a rcsolut>on calllng on tbe 
cily omclals to tnvestlgate tbe propo· 
sltlou or buying and operntlng tbe two 
telepbonc pl~nts or establishlng a new 
munlclpal system ln competltlon wlth 
Jbem. Tbe newly a dopted eonstitution 
ot Ohlo permil.s municlt>nlltles t o 01~ 
erate tmbllc utilltles. noubt ls ex· 
preBSed of the elty's ablllty \0 ftnant e 
a lbird system. 

841n Franciaco, Cai.- The Rrst ot a 
serles or ordinances n~c•ll8ary to 
bring about tbe establlshntent or a 
munlctpal telepbone system tn San 
Franclsco IB re1.>arted to hsve been 
eubmltte<l by thc publlc utllltles com· 
mlttee or the councll to tbc super­
vlsors. At an Initiative electlon beld 
last March the pea)>le decided. hy a 
vote ol 21.174 to 10.353. in favor or tbc 
proJect. Subsequenuy lhe ordlnancea 
oubmltted at that electlon were held to 
have been lllegally drawn. but in splte 
ol tbl.s tbe d ry attorney ls sald to bavo 
declared tbat. sl nee tbe. people spoke 
ln lavor or tlte pallcy. tbc questlon or 
~ bond l•sno muot now be submltted at 
a rererendum electlon. The ordlnance 
now submitted deelares tbat tbe pnbllc 
requlr"" a mttnlcipal telepbone •r•tem 
to b<!> operated and malntalned by the 
clty and county, and dtrects the Board 
ot Publlc Works to prepare plans and 
estlmates. 

Stockt>olm, Sweden.- Tbe S"·edes 
are tblnklng or laylng n tele1>hane ca-

ble from Marieholm near Stockhohn to 
Abo, acr011• tlle ~·tnnisb Bay. The 
NorwCI,'i.ans are ruuch ln tcres led ln 
tbls t>roposit.ion, as they wlab to com­
municate wlth F inland by telepbone. 
lt remalne to be seen whot the Russlan 
aulhortties will say to thls. Tbe co~t 
Ia <>Stlmatccl at one-halr t.nllllon P'ln· 
nlsb marks. 

New Yori<.- Tbe s tock e.xc hange bas 
llated $9.903,000 tlrst mortgage • inktng 
!und bonds of the Soutitern Bell Tele­
l>booe and Telegra1>h Com pany. 

Chlcago.·- Tbe Ceutnl.l Slatcs T ele· 
pbone Service •\ssoclatlon, an organl· 
•atloo wlth the declared purpose ot 
.. vromotlng harmony and co·operatlon 
between the \'Rtlous Independent tele­
l>hone ~ornpan ies in 1be centrat amtes, 
whh a \'le\\' or hnpro,•l ng commercial. 
t ramc and l>lant condiUons. promotlng 
sta_ndardizntlon and unHormlty of 
metllods. aud perrectll> g service," wae 
organlzed on October 16tb. 

Peori~, 111.·- ·\Vbat 1,romlaed to bo a 
serlous ßr~ occurred r eceotly tn tbe 
~ witchl>oard roon1 of ohe lntersla le 111· 
dependeut T clepbone and Telegraph 
Company's exchange. ~·orluoat~ly tbe 
t\ro was cxllngulshed betore the 
swllchboard was des troyed. By dlut 
of great exertlon, E. T. Teece, local 
manager. had aJroo~t entlrely restored 
ser\'lce wlih lo a rew hours. H. B. 
Crandall, chlef englneer. ·also burrled 
to the see.nc anti nirled ln thf' work. 

Trenton, N. J.- TIIe New York T ele­
J)hone Company w~H erect a new ex· 
':hange bnlltling. Trenton now baa 
more thao 9.f•O'l Jelephones. 

"BULL MOOSE" STOPS SERVICE. 

Real Article Carriu Away 100 Feet 
of Telephone Wire On Hia 

Antlera. 

.ßecause a charging bull moose got 
away w-lth about 250 feel of the wlre 
o( a 1>rl vate tel•l>hone line near Dead 
ltlver, Mallte, cotJ>t>letely ahutting otr 
all r.ommunlca tlon r rom West Carry 
Pond Caml)s wltb the outside wo-rJd. 
Rurus B. T arlor, owner and maoa ger 
or tbe camps, threatens to sue the 
otate of llaine. He declares that the 
n1oose nre owoed antl r>rotected by the 
state and that there is no reason wby 
IM ata te sbould not be respanalble 
ror tbel r damat:e to prl\'ate property. 
Shorllr after two guidee had fouod 
"trouble" on lhe llue a giant bull 
moose wi th at least a bundred reet of 
the mfssin~ wir~ entnngle.d about hl9 
antlers wa~ seen to f' rOss a I.Ot~ road. 
~l oose arc l>rotf<' ted by l h e state law 
untll Of'l.oh>r 15. 

RECORD BREAKINS 
EXPECTED FOR 1913 

Western Electric Company Planning 
for largest Business ln 

lts H istory. 

\V~Pstero I'Jlectrle seems detctrmioed 
to make a record ln tbe ronttoulty and 
regularltY ()( tts OJOilt hly lncre!lse. July 
W<l3 tbrec per CenL abead a f tbe pr .. 
c·edlng Ju l)', August was tbe same per. 
centage ahead or tbc same tnontb to 
the precedtng year and September now 
reporta an Jncrea&~ or rour per Ct"ot. 
over September or 1911.. 

The nlne montl> .. so rar reported 
sllow a gall> ot th rec r>er cent. over tbe 
&ame perlad a year prevtous, so t hat lt 
n ow as1pear·s that the <'omuany will run 
close to the early estlmat.e of a groM 
buslnese ror 1912 or abou L $G7,000.000. 

Commentlng on t h e showtng an om· 
cer or tbe compauy •ald: "Tbc busl· 
nees or the Western ~;Je~trlc Comt>aoy 
has not reit any of Lhe !arge. expanalon 
tbat tlte otber electrical companlea 
bave bad •nd are experlenctng, but Ia 
Showlug a qulet anti stcady growth 
O\'er the last year, ,.llkb seema to be 
<1u1t.e tn llne wlth an tbat was expected 
or tbe year by the oftleera or the com· 
pany, Tlle expectatlons or the lall are 
rar a ahowing along the snme llnes aa 
tbe year has rcsul t<!d to date." 

It Ia dlftlcult to put one's lloge.r oo 
the exact reasoos why tbe \Veatern 
~lectric Coolpany bns not respooded to 
tbe boom wblch tbe otber electrlc com· 
panies are cnjoylng. One reason. per · 
haps, ts tba! the corparallon last ye.ar 
•lhl not sutrer rrom tbe decllne in ac· 
th•lty tbat the otber companies went 
tbrough, showit)g a grol\8 bu•lness or 
approximately $63.000,000 for twel~e 
monU>s, whiclt made 1911 the second 
largeat year. 

As comparcd wltb a montlt a go tb ere 
are a rew hundred peuons l f'l!s on tbe 
ll•Y rolls. but the total num~r ls close 
to 22,0M, West ern F.lectrlc lo now be· 
~lnnlng to lay the. Couodatlons tor the 
1913 campolgn. 1t would not requl re a 
grell! buslness Impetus to mak<' 1t 
necessary ror the coropany further to 
ln co·ease lle rac1 iitlt'11. and the 1913 
p!ans will be lald wttb an eye to the 
r•osslble bann~r ycar whlch many bual· 
npo:s And Cconom k exl)erts beHeve l913 
wl!l protre to be.-u·au Strcet J oltrnal. 

I':NmN·g H00)1 OF TIIE HO~H: TEt..~: r•IION ~; COlll'.\l'Y. I)·~TilOIT. 

HntiJ f'n' t~~~ ~~~·::. !~~.~:~~~~~~~,:~fct~l~:e~o:·.~~!~~h ~~·~~-n~db~~~t~~~nl\~ht.J!~"lhtr;"~~ 
~~a:~r J'i~:~~~::~~~: ~ia:~:8."~~it~t ~::r:.) ,h~k\t!lifu: ,,~1~~~~~~.0"T~~e t.;t,s:::t ::.:~~n ~~lrf:!! 
ln th1e roc}m un: hldclen by the wldto ,,.ctangutnr C'Qhttnn bet"·~~n l:' ' le r.nd lk•wer• 
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ARTHUR DANA WHEELER. 
The eudden death of Artbur Dana Wbeeler , wblcb 

occurred recently at bis eummer bome at Lake 
Forest, brought grlef to the bearu ot a wlde clrcle 
ot frlenda. 

To the ollleere and employes of the Chlcago Tele· 
phone Company Mr. Wbeeler's death brought a sense 
ot personal bereavement. He was presldent of the 
ccmpany from 1903 to 1908 and hls courtrous and 
klndly tralts ot character and alfable and sunny dls­
JJOsltlon endesred hlm to all wltb whom be came ln 
t•ontact. 

ln addltlon to the alfecllonate regard whlch he in· 
splred bis marked executlve ablllty won for blm tbe 
con!Mence and loyalty ot those whoae prlvllege lt 
~>'as to serve under hlm and aerved to establlsb tbat 
esprlt de corp1 whlcb always loJiows able and etll· 
clent Jeadereblp. 

Mr. Wbeeler's lntere•t ln tbe young men in the 
SPrvice was an tnsplratlon. For these there were 
~ver on h ls ltpa words of chear and encouragement 
l\'hlle a task was set and bearty commendatlon "·hen 
the end bad been attalned. 

We embrace tbla opportunlty to prlnt a trlbute 
pald to the memory of Mr. Wheeltr by hle llte long 
triend and buslnesa asaoclate, Mr. Cbarles s_ Ho't. 
whtcb appeared ln the Ugal New1 ot September 
Htb: 

Artbur Dana Wheeler , tor nearly thlrty years a 
member ot tbe Cblcago bar. dled on Thursday even­
lng, August 29th, at hls home in Lake Forest. The 
cause ot death was anglna pectorls, and the end 
came almost wl thout warnlng: he had feit some 
opasmodle paln tor two days, but bad no ausplclon 
or heart trouble, and bad sp~nt Wednesday and 
Thursday. tn Mtlwaukee at the meellng ot the 
Amertcan Bar Auoclatlon. Returnlog to hls home 
Thuraday eventng. be consulted a physlclan and was 
advlsed tbat, wblle bis heart was alfectecl, lt was 
probably due in !arge part to Indigestion, and was 
reaesured aa to tbe outci>me. PaBBing the evenlng in 
conversallon wttb bis famlly and hls tavorlte recrea· 
tlon ot playing the vlolln. be retlred at the usual 
time and about an hour later passed away durlog 
sleep. 

Funeral oervlces were beld on Sunday. September 
Ist, at Lake Forest Preabyterlan Church. conducted 
by Rev. John Tlmothy Stone, D. D .. pastor of the 
Fourth Presbyterlau Churcb of Chlcago. ot " 'hieb 
Mr. Wbeeler was a me mber. an"' by Rev. J. G. K. 
McCiure, D. D., presldent ot McCormlck Theologlcal 
Semlnary; the latter also conducted tbe ftnal servlce 
a l the lnterment ln Kenooha, Wls. 

Mr. Wheeler waa born ln Kenosba March 2. 1861. 
Loslng bis tathe r tn lnfancy, he paosed h ls early llte 
in pecullar lntlmacy wlth bio motber , Kate Demlog 
Wheeler, remernbered by many ae a tea rher and 
triend ot rare aecompllohmente and beautlfu! cha r· 
acter. He "'as erluratod tn the pt:biir sehools ot 

BfLL· TELEPHONE· NEWJ 
Kenosha and at Lake Forest Academy and College, 
and alter a year apent in teachlng in the West, be 
entered the Jaw otllce o! Wllllama and Tbompeon as 
a student in the oummer ot 1882. Graduallog from 
tbe old Union College o! Law, and admltted to the 
bar in 1884. be contlnued bla servlce in tbe same 
omce. and was admltted to membersblp ln the tlrm 
in December. 1886, on tbe day or bis marrlage wlth 
Miss Anna Holt of Lake Foreet. After tbe death ot 
General John L. Thompaon, the ftrm name was 
.-hanged, in 1889, to Wllllamo, Holt and Wbeeler . and 
Jeter. upon the death ot Norman Wllllams in 1899, lt 
became Holt, Wbeeler and Sldley, all tbree members 
ot the Jatter ll rm havlng grown up in tbls omce and 
havlng known no otber proteoslonal relatlons. 

Mr. Wheeler woa a thorough, all·around lawyer. 
In the earller years be engaged successfully in Jury 
prartfce and was always clear and pers uasive in 
oral argument. Later hls time was Iargely occupled 
wlth offtce couneel, tn real estate, ratlroad and gen· 
t'ral corporntlon mattera, and eepeclally ln counec­
tlon wlth e lectrlcal lntereats, wlth whlch hls ftrm 
bad always been closely &8t!Oclated. After servlng 
<ome years as a dl r.ctor ot the Chlcago Telephone 
Company, be was elected lts presldenl in 1903. and 
conttnued in tbat omce untll 1908, retalnlng. bow­
C\·~r. hia flrm connectlon and generat pracllce. Upon 
bis ele.ctlon to the chairmanship ot tbe board ot dl· 
r l!<'tors ot the telephone company he agaln gave his 
undivlded attentlon to the law, in wblch be was 
tuslly engaged down to the time of bis death. 

His legal ablllty and ble unftlnchlng lntegr tty 
were comblned wltb an unusual measure of klndnf:ss 
and consldcratlon for all whom he touched, and he 
won not only the respect but tbe triendehip and 
even alfectlon ot hlo prolesslonal and buslneu as..,. 
clates. 

In additlcn to bla !arge profe8t!lonal actlvltles Mr. 
Wheeler gave much time to rellglous and pbtlan· 
throplc "'ork. He was a member and for many 
years " trustee ot the Fourtb Presbyterlau Cburcb, 
where he conducted a !arge Blble clasa for young 
men. He was ac tlve in the work ot the Young 
Men's Chrlstlan Aeaoclatlon, and was especlally in· 
tcrested in the a•soclatlon t ralnlng ocbool and in 
lh e state work, o! both o! whlch be was a dlrector. 
He was a lso an nctlve member o l the board o! 
mnnngers o! tbe PresbyterlaD Hospita l. For the Jaet 
y•ar or t \\'O he carr led on a weekly Blble class at the 
Northwestern Unlverslty Butldlng, under th r aus· 
plces o! the Young Men'a Chrlotlan Assoclatlon, !or 
the students of the law and other depar tmenta whicb 
center there. 

In addltlon to bis widow. Mr. Wheeler lenves a 
son and a daughter. H is only brother. J erome W. 
Wheeler, ls vlce presldent of the C&pltal National 
Bank and presldPnt ol the Securlly Trust Company 
of St. Paul. 

OUR FRONT COVER. . 
Wlth tbls number we make a strlklng deiJarlure 

in the style ot tbe front cover ot the BELL TELEPHONE 
KEws. Abandonlog colors and modern s ubJects, we 
have brought out a dccorated c lasslcal deslgn ln 
sepia monochrome. Tbe subJect Ia full of lotereal to 
telephone prople from many atandpolnts. 

II ls a reproductlon ot the terra cotta panel in tbe 
Iu nette O\'er the weet door ot the new Maln bullding 
in Chicago. ond ls a companlon plece to a slmllar 
tlesign over the east door. Tbus our cover serves to 
keep fresh Jn mloll, our magolflcent new bome and 
our strenuoua centrat organlzatlon, and the actlvltle'$ 
around Chlcago headquarters. 

Hundreds o! tel•phone employes and Ibousaode ot 
our patrons will pat's under Ihle archway. Several 
!housands will do so every day, and to all of these 
thls deelgn will come to be regarded wltb strong 
sentimental attachment. We trust that in turntng 
thle cover trom month to month all our tbl rty odd 
rbousands readers wil l mctaphorlcally paas through 
the doorway Ieadiug to tbe busy telephone llte of 
the central group of companles and bccome more 
closely llnked to the Iote rests ot the blg organlza· 
t ion. 

The theme of the two noble baa·rellets Ia Mcrcury, 
wlnged meosenger ol tbe gods, enclrcltng tbe earth 
wlth ~>·Ire clrculls, ot wblcb one at least obvlously 
terminales at Chlcago. 

The anclents ln tbelr conceptlon ot thls dlvlnlty, 
seeru almost to have forecast the telepbone service 
ot today. ,,tercury or Hermes, was a messenger of 
lncredlble swlftness. a gulde to tbe aouls of men, 
tbe patron ot trade, commerce and galn, tbe goo Ol 
roads and traveJ. and a lso ot farmers aod herds meu. 
He \ll&s moreover, the god or eloquence and persua· 
slon, bimself an Inventar and a patron o! the 
sclences. especlally o! medlclne. 

Such dloconnected attrlbuteo have puzzled claastca l 
students, but we venture to polnt out that telephpce 
servlce tu lftlls all these condltlona. except tbat as yet, 
we arenot able lltPrally to clrcle thn globe. 

Tbe deslgn ltself was tbe work ol llrs. W. F. 
Patten, wboae busband Ia a member of our General 
Engineer ing Department, and bas charge of the 
planolog of new bulldlngs for the Ove companies. 
Tbe decorathe treatment ot our coveralso was aug. 
gested by Mrs. Patten. To have, as lt were, bome 
talent adequate to tbe ar tlsllc embellishment of our 
grand bulldlng and our magazlne . Js " source ot 
88tlsfacllon lO alJ in the telepbone tarnliy. 

THIRTY YEARS OF ELECTRIC LIGHT. 
lt ls thlrty years stnce the electrlc light was Intro· 

duced lnto New York clty. On the Orst day 125 
horsepo1\•er was used, aod tbe number ot lamps was 
400. Now tbere are G.OOO,OOO lamps in use, besldes 
40,000 arc llghtB, and 400,000 horsepower in motors. 
a ll energlzed by plan Ia capabio o! 700.000 horaepower. 
lt was ftttlng that a luncheon should be glven to 
Edlson. the lnventor whose bra ln made these won· 
ders poaslble. And lt was a strlklng colnctdence 
that whlle these happeolngs of local Ioterest were 
belng cbronlcled, 6,000 representatlves or electrlcal 
lndustry were assembled in conventlon in Chlcago. 

A comparlson ot !bio record wltb that o! tbe tele· 
phone naturally suggesta ltoelt to the mlnd ot tele­
phone men. The telephone, aa an Invention, ls thlr· 
ty·slx years old. As a commerclal utlllty lt Ia tblrty· 
four years old. Whlle the ftgurea from " 'hieb tbe 
above autlstlca on the use of electr lc light and 
power in New York were taken dld not mentlon the 
number of electric llght uoen in tbe eastern me­
t ropolls. lt ls probable !hat the number of telepbone 
users ls rar greater. And lo tbe s malle r eitle~. towna 
and rural dlotrlcu througbout tbe eountry tbe tele­
phone l s in a1moet unlvenal Ul!e where the electrlc 
light has never penelrated. 

BLOWING AWAY MONEY. 
I! you bad a plle of one-dollar bllla on your desk 

you would probably welght them down so they 
would not blow out o! the wlndow. But do you ex· 
erclse the aame degree of care in preventlng tbe 
Joss of equally valuable property? 

A caae was recently reported in "'hieb an op. 
e rator gave a aubscrlber four mlnutes and tblrty­
four seconda' uoe ot a toll Une tor the prlce ot 
three mlnutes. Tbe amount recelved was torty 
cents and should have been slxty. Tbe reason glven 
was that when the parlies hung up the Operator 
could not stamp olf the ticket becouse the elec· 
trle !an whlcb was keeplog her ceol bad blown tbe 
ticket away. 

lf a toll ticket constl tutlng tbe record of a call 
wortb U abould he lost 1t would mean Just tbe 
same thlng as lf a U blll ahould be lost out of tbe 
ca.sh drawer. 

Tbls ls an example of careleasneas wblcb in· 
volved the posslble loas ot tbe wbole value ot a 
transactlon ln tbe company's buslness. More nu­
meroua are the casea of caretesen~s "~hieb mean 
the "'aste ot only a Iew cents' wor tb ot material or 
time, tbe aggregate ot wblch reacbes a s taggerlog 
total. 

One of tbe great rallroad oystems Ia asklng every 
employe to try to ane a nicke! every day. Every 
telepbone employe ought to make a slmllar elfort­
not to eave speclftcally a nicke!, but to SO\'e every 
penny ot the company's money poaslble. 

Tbe company'o proaperlty le your o ... n. 

KEEP WELL. 
The ski lled workman ln order to malntaln bio 

standard as auch must keep weil. For wllb Im· 
psired physlcal healtb he will aoon ftnrl that be can· 
not do as mueb work nor ot so good a qualtty as be 
was able to turn out when he was in pertect health. 

So then lt Ia clear tbat for the good worker good 
heal th means the contlnuance ot good wages. 

An eminent German nerve speclaltst says that the 
telephone seta people crazy. 

Unttl he spoke we bad the ldea that lt Ia the otber 
way. We thought 1t was the people ~>•ho set tbe 
t~lephone glrls crazy-to say notblng of tbe mana· 
ger. 

But. speaklng eerlouely, doctor, lan't John BarleY· 
corn still on tbe Job? Aren't there more pe<>­
ple than ever burnlng tbe candle at both 
enda? And wbat about auto •corcbers, trolley 
cars and Motoroycle Mlkes whom we are compelled 
to dodge for our Jives every otber mlnute ot tbe 
day? Isn't lt unfair , len't lt absurd to hold the 
lnnocent telephone responslble tor the growth ot ID· 
oanlty (lf I! ls growlng) wben all tbese thlngs are 
obviously more to bJame? 

We all have greal reapect and veneratlon for the 
hardy ploneers, tbe old settlers. Business men aleo 
have respect ror the young aettlers. I t Ia tbose 
wbo do not settle at all wbo ase not esteemed. 
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REAL DISEASE IS 
PUBLIC OWNERSHIP 

01 the Malignant Effects ol Which 
This ls a Good 

Example. 

Dr. Strauch. a mental specialist or 
Berlln, haa dlscovered a n ew dlaeaae 
wblch he calls telephone nervouaneas. 

A prominent Berlln attorney baa 
been ln contlnual conftlct wlth the 
poat omce for more tban a year regard· 
log bio telepbone. Several tlmea be 
was proaecuted on the charge or ln· 
eultlng the telephone glrl and tlnally 
hla telephone connectlon was cut otr. 
The attorney lmmedlately began pro­
ceedlngs Cor lts restoratlon. The post 
omce department otrered aa a deCenae 
tbat the a t torney was contlnually ln· 
aultlng omclals. 

Dr. Strauch. who waa called aa an 
expert. teatlfted that telepbone nerv­
ousneee " 'as a serfous atlment. Tbe 
telephone, be sald, acts on certaln per· 
eona llke polson . He contlnued : " I 
know a case in my personal practlce of 
a pbyslclan who was so worked up by 
delays and other unpleasant occur· 
rences that he became permanently ln· 
aano. Excltable persons should never 
uae tbe 'pbone."-Detrolt Free Prell. 

OIGNITY IN LOW NUMBERS. 

New York Bualneu Men Sald to At· 
lach lmportance to Flgurea of 

Thelr Telephonea. 

"Such " small thlng 88 a telepbone 
number has aome slgnlftcance ln tbe 
standlog of a ftrm," remarked a New 
Yorker who had llttle else to do but 
talk and obaerve. 

"How so?" asked the other. 
"Take tbe low numbera-'Broad 1,' 

ror lnstance-and. 88 a rule, lt will 
be tbe number belonglng to an old e&­
tabllabed tlrm, provlded, oC courae, that 
tlrm has remalned ln one locatlon. The 
tlrm now beartng tbe above number 
was ln exJatence beCore telepbon .. 
were ln use at all, and ln llke manner 
lt ls posslble to ascertaln the old e&­
tabllsbed buslness housea. lf a tlrm 
move•. but remalns ln the same ex· 
changc, lt haa tbe prlvllege or retaln· 
lng lts original telephone number. 
Amerlcans don' t care much Cor age and 
long eatabllsbed anythlng, aa a claaa, 
but there are ·many tlrma ln tbla clty 
tbat are proud or tbelr telepbone num· 
bera ln a ayatem wbere the numbera 
run high up ln the tbousanda." 
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District Collection Rating 

F. A. de PEYSTER 

Frederlck A. de Peyater, recently 
appolnted tramc superlntendent ror 
the Suburban Division ot the Chlcago 
Telephone Company and the n nnols 
Division of the Ceneral Union Tele­
phone Company, has been ln tbe TraC­
ftc Oepartment ot tbe Bell System Cor 
a n umber ot years. He bei!an ln tbe 
long·dlstance SEr\'iCe in New York 
City and was laler wlth the New Eng· 
land Telephone and Telegraph Com· 
pany. He came "'est about nlne years 
ngo and entered the ser"lce or the 
Central Union Telephon• Company aa 
asslstant tramc englnccr, wlth bead· 
quartcrs at lndlannpolls. Upon the re­
moval oC these hendquarters to Chi· 
cago he was appotnted tratrlc superln­
t•ndent Cor Ohlo. a posltlon he beld 
a sbort time only, belog recalled to 
Chlcago as asslatant to t- e general 
tramc superlntenden t. He contlnued 
ln thls capnclty untll he aaaumed hla 
preaent posltlon. 

Mr. de Peyster bas the reputatlon 
or belng one or tbe moat thoroughly 
rapab!e telephone tramc men ln tbe 
United SLates. He Ia aloo a bowler 
or considerable ablllty, I! mentlonlng 
the two capabllltlea ln the aame para· 
grapb ls not Impertinent. 

Once Enemy; Now Frlend. 
A story comes rrom Jndlanapolls. 

telllog how a Central Union speclal 
toll operator collected the prlce or a. 
toll call and made a frlend botb Cor 
the servlce and beraelf. The rollow­
lng converaatlon Ia reported : 

Special toll operator : "Ja thls Maln 
i106, Mr. Smlth ?" 

Maln 7106: "Yea." 
Operator: "Miss Jonea used your 

telephone to talk to Brazll, September 
1st, and I understand tbere ls some 
trouble about the settlement o! the 
blll." 

Maln 7106: "No one used my tele­
phone Cor long dlatance. No one coul<l 
posslbly use lt wlthout my knowledge. 
and IC Miss Jonea came ln bere, I 
would tbrow ber out. Sbe owes me a 
blg blll now." 

Operator: "Perbapl ahe uaed lt 
wben you were not there." 

Maln 7106 : " No one can get ln 
here wben I am away," 

Operator: "Do you know her ad· 
dress?" 

Maln 7106: "No. And you people 
needn't get smart a.nd tack that blll 
on me. 1t don ' t belonc here and ! 
v.•on't pay tor lt! ' 

Operator secured Miss Jonea• ad· 
dress rrom Brazll. 

Operator: " Miss Jonea llvea at 223 
F Street; tbat Ia near you. Would 

Sept. 1, 

Position. 

~· \V'Ie. T f'l. Co • .~-\ppleton lJil'lt . . . . •. 

3: C. l '. Tel. Co. Ander80n [)fg l. .. . ... 
C. U Td Co. Columbu• DhH . . ....• ... 

4 C. U. T e l. Co. , Terre I l Aute Dill . . . . . 
s. C . e . T l'1. Co., Oo.rton l)let. ....••... 
6 
7 g: Ü: ~~t~o .. c~~l!~C:,t~l!!1(.'~~:: :::: : : · 
1: f\·t~·.fet~· c~~:· A~:J~!~~rf>:~1~.t:: .': .' .' ·· 

10. •\VIa. Tel. Co. , Mllwau kee Dl!tt ....... 

g: 8.h1U~'.Y.eT.eto~.0·~ ~rng:tle~1ttJI~~~~: : · · 
13. Chlca~ Tel Co .• fJ1ue bla nd Dlat. . 
H . C. U. el. Co .. Centralla O la t .. .... .. 
15. Chlcngo T e l. Co .• Ch kago DlBt . . . . . . . 

1~: g~~t~~e(c~·o.~0S0u~gf:e~,.e ril!~~::::. 
18. C. U. T el. Co .• Akron Dlst ......... . . 
lt. \VJ1. T el. Co .• Eau Clalre DIBt. •.... . 
:!:0. C. U T el Co, Jndlanapolla Dlst ...... . 
ZJ. ChtC:a&o Tel. Co.. f.lgtn Olat. ....... . 
~2. Chtugo T el. Co., ' Voodstock Dlat ••.. 
23. C h tcngo T el. Co .• E \·anston D lflt . ... .. 
%4. Chlcaso T el. Co., H a rnmond Dlst ..... 
..:5. Chlca.":;o T t>l Co .• OaK Park Ol•t ..... 

i~: g~:~~~ ~:t 8~:: ~~~raDi~:~~ :::::::: 
28. Chtcago T el. Co .. 'Vheaton D ill ...... 
%9. ChieRgo T eJ. Co. , ·waukegan Dlat .... 
30. Chlcngo Tel. Co .. J ollet Oit~t. • ....... 
31. *MIC'hlgan Stnt e Tvl. Co .. Detrolt. D ifl: t . 
32. • C ie \• elun<l T el. Co .• Cleveland Dlst. .. 
33. *MJch. :--to t e T el. Co., Mrtrquettf' Dt•t 
34. *)lieh. S. T el. Co., G 1·and Rapldt Dlet. 
35. • Mich. Stote T el. Co .• Sagtnaw Dlat .. 

*QuA.rterl7 r entat btllfng. 

you object to tendlng tbere and tell· 
lng ber to call Long Oiatance? Aa 
sbe Ia beatlog you out oC 3 grocery 
blll, ahe may be aloo try!ng to beat 
you out or a telepbone blll." 

Maln 7106 : "Yea. I will send nly 
clerk tbere." 

Maln 710G: (tblrty mlnutes Iater) : 
"You may oend tbat blll to me and I 
will pay lt. Miss Jones bad one o! 
my best customera come up ooe eve­
nlng when I was at supper and tele­
phone tor ber. Say, are you mar· 
rled?" 

Special toll operator : "What baa 
tbat to do wlth thls?" 

Maln 7106: "Weil, I wou!<l just llke 
to get some good man ror a buaband 
Cor you, IC you are not. You certalnly 
are a good bualneas ~·oman: you know 
how to go arter tbe bualness to get 
lt." 

The Flylng Office. 
In the annals or naval and land v.·ar· 

rue we ha\'c heard much ot "tlylng 
squadrona." l t remalned, however, ror 
the telephone to make lt posslble Cor 
rallway omclats to have "'bat may be 
termed a " ßylng omce." A prominent 
rallroad omclal recently sald: "We 
rallroad men don't bave to be tled 
down to our ctty omcea any more. We 
can get around over the llnes and aee 
wbat Ia golng on wltb our own eyea. 
Neglect our routlne buslneaa? Not 
much! We do just as much, IC not 
more, wltb modern methods." 

Thls Ia all brought about by the fact 
that the ma)orlty or tbe private cara ln 
the United States are now equlpped 
wltb Western Electrlc telephonee, 
whlcb may be connected at each atop. 
plng place to tbe telepbone llne by 
means or a llne pole. Over the tele­
pbone clrcul t thlll ••tabllsbed, the om· 
clal Iransacta hla routlne buslneaa aa 
weil aa talc:es care of any emergency 
wblcb may arlse. He dlctates bis 
memoranda and even bis more lengthy 
Ieiters to hla aecretary or stenograph· 
er, wbo Ia at beadquartera. His prl· 
vate car Ia bis omce and wlthout neg· 
lectlng every·day mattere be can make 
Inspoetions or pcrsonally supervlse 
any work, euch as clearlng up a large 
"'reck, the replaclng or a brldge or the 
clear lng ot a snow or land s lld•. whlle 
keeplng hls tlnger upon the "pulse ot 
tbe road." 

In the days beCore the telepbone be· 
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gan lo aupplant the te legraph Cor dla· 
patehing the mes•age work on rall· 
roads. thlo would not bave been poaal· 
ble, Cor even lf a temporary telegrapb 
clrcult bad been r lgged up lt would 
have been necessary to employ experl· 
enc•d operators at botb ends. Thls 
would have meant that a personal 
messa~e between the generat manager 
and the superlntendent would bave 
bad to pass through two lotervenlog 
hamts. whlch "'ould ol course have de­
lracted from the personal toucb ele· 
ment. Tbla ls one or the many polnta 
wbereln tbe telepbone Ia vastl)• supe­
rlor to the telegraph for uae on ra!l­
way ayatems. 

Tetephanea in Jerue•lem. 
There bave been maoy cxper lmen ts. 

especlally ln the Holy Land, or a re· 
turn to simple, apostollc soclallsm on 
the part of Chrlstlans. Apparently all 
have falled arter rather abort llves. 
except that or tbe lnterestlng Amerl· 
can colony ln Jerusalem, whlch baa 
contlnued In exlstence ror more than 
thl rty years. and today numbers o••er 
& bundred members. 

Apparently thla ls a completely auc­
ceaaful lnalance ot communlty nre. 
wbere all tblngs are beld ln common. 
Yet tbere Ia not a soclallat ln the en· 
Ure "Cam!ly," as the membera preCer 
to call themselvea. lncldentally tbey 
are Introduclog many Amerlcan ldeas 
lnto tbe Holy Land, and thelr em· 
clency cauees them to be called upon 

• by Corelgnera and natives allke. They 
malntaln tbe only one-prlce store ln 
J ('rusalem. and are notahte commer· 
cJal auccessea. 

Tbe ro.nge or the aotl\'ltlea or thla 
communlty ls amualng aa wen aa amaz· 
lng, extendlng Crom tbe baklng of a 
mlnoe ple to tbe dlocov•ry, dlgglng 
a.nd dellvery or an anclent aarcopha· 
cu• or other antlqulty. Tbelr lateet 
blt oC enterprlse Ia the beginnlog oC a 
telephone oystem over the clty or Jeru· 
aalem. For tbe !!rat time ln all lto 
long hlatory tbe Holy City beara the 
llnkle or the telepbone bell- and lt's a 
Bell telepbone at that! The new court 
house at J erusalem hilB been connect· 
ed wltb tbe old serat. and tha oyatem 
Ia to be utended untll. !!rat. an om· 
clal polnta, and then bu•lnoaa houoes 
and rooldences, are oupplted wttb tele­
pbonee. 
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BREAKS ALL RECORDS 

Largest Number of Subscribers Ever 
Transferred in One 

Operation. 

The largeal slngle Job o! sb lrtlug 
tolephone llnee ln the blstory o! the 
art was accompllshed by tbe Chlcago 
Telephone Company at 11 p, m., Satur· 
day, Oetober 5th, wben the llnes o! tbe 
" Belmoot"' subserlbers, oumberlng at 
the time 8,268, were transfe rred trom 
tbe Humboldt cxohange bulldlog at 
1515 Western Aveuue to tbe new Dei· 
mout bulldh1g, 3601 Cortland Street :lt 
t1.1~ comer o! Centrat Park Avenue, 
one and one-bal( mlles away. 

Tbe unceaslog growtb ot the clty 
aod of tbe telephone system oecesaltat· 
ed tbe change. Thc oorthwestern dls· 
trlct about Humboldt Park bas grown 
so rap!dly tbat the awltcbboards. at tbe 
Humboldt bulldlng were !ull. The 
Chlcago Telephone Company employs 
a com11elellt !orce of electrltal eng!· 
oeers the yoar round 10 study thete 
prohlems o! growtb and to mako plana 
and esUmatea !or yearo abead 10 meel 
tbeoe condlllollS 88 they arlse. The re. 
sult o! thla tar·alshted po\ley ls tbat 
congestlon is never allowed to become 
a cute. and tbat the conatructlon or ad· 
dltlooal bulldlngs and telepbone lloes 
and swltcbboards proceeds steadlly the 
year round. 

J . M . Humlston lo tbe facilltlea enlj:i· 
neer of the Chlca~o Telephone Com· , 
panr. aod E. H. Dangs ls tbe englneer 
of the Centtal Group of Deli Telephone 
Corupanles Jn charge ot derclopment 
studleo !or the ensulng twenty.year 
perlod. These omclals are aruong ~e 
best ln!ormed l)topbets o! the Cuture 
treod o! the clty's development. Tbe 
Belmont bulldlng ls one tanglble out· 
growtb o! thelr studlco and prcdlctlono 
o! some years ago. lt will serve tbe 
west<rn halt o! the old Humboldt sec· 

tlon. lloun<led on tbe nortb by the lrv· 
tng J')ar'k dlstrkt, on the south by Kcd· 
tl< area anti Otl the west its provlnee 
extcnds to the cor1~oratlon llne, where 
lt jolns tbe Austin terrltory. ll ia 
tbe thlrty·tblrd exchange buildlug now 
oc~r:upled by the Telephone Compaoy 
wlthln the city llmlta. Ir tbey were 
llned up sidc by olde Lhey would ex· 
tend a cll$tancc o! half a m!le along 
a cllY strect. Twcnty·ftvc or the lnrg· 
e•t and best of tbese are owned by thc 
Telephone eom pany. They are esp<" 
<lally plannccl and construeted lo l)fO­
tect tbe apparatus and Insure tbe serv· 
Iee agalnst lnterruptlons, ancl ror the 
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comrort and ronvcntence of tbe com· 
IJRny's 10.000 cmploycs. The eolll.l)ftiiY 
alto owns th.ree l:u·ge. well·located and 
espedally lmllt <;onstruclion headqua.r­
t ~rs bulldlngs. The value or all tbls 
reRI estate ls cstlmated at $10,000.000. 

ßclmout will have all told 1,100 
I runks. of whit'b for exanHlle 8even· 
teen go to Maln. elghteen to Centrat, 
thirtr·two to Humboldt, six to Austln, 
ancl ci~tht to the tandem board. 

Prevlon9 to tho cut·o'l'cr I $.950 i ol.,.. 
phonen we' e operated trom Humboldt. 
ln maklng ihe change 1,700 Hum· 
bohlt numbers were ehanged to Bel· 
mont. 

The New Buildlng. 
The total cost o! tbo new Hurnboldt 

bulldln~. exeluslvc o! swltchlng ap· 
paratus. wae $f5.000. II IIas a rront· 
age or rortr·elgllt feet and depth of 
ninety·lh·e rect, and conslsts or a base­
ment and two storle• wlth a partial 
th lrd story. 

The constructlon is strlctly f!rcproo!. 
l\letal doors are used to shut off the 
stalr hall and pre vent tlle posslble 
spread of nre and smoke from ftoor to 
lloor. Wlre ~Iaos wlndows and metsl 
framea: arc used on lhf.t rcar elevaUon 
ancl th e court elevatlon. A rear ftre 
escape ls provlded. The bulldlng. t.here­
!ore. is wen t>totcctcd trom ftre ex· 
posure bot.b •xternally nnd lnteroafly 
and .:ood arran~eements are made !or 
protectlng thc ot>r ratoro ln rase Qt 11re 
and. tor gettln~; the.m out o! the bulld· 
lng. 

The rront and sl<le elevallon. are red 
tapestry brlck. while the rear and 
court elevatlona ar. common brlck. 
Tbe general style of the llulldlng Ia 
almole. 

Tllc hulldln~ ls cleslgned so tllat II 
may he extend ed tbe run depth or fl:le 
Iot, or HO fl'et. nnd also extended to a 
llelght or ft\'e SlOrl es. Thi~ wlll per· 
mit ot carlng ror two eomptete swllch · 
boards and n!so for cuttlng m·er to 
an:r future new type or $wltchboard 
ln case tbe 11rr••nt board sllould be 
abandoned bet ause of beeomlng obSOo 
lele. 

The basement eontalns the heat.lng 
plant, batt•ry room. men's tollet room, 
gas englne ancl generator for r.,serve 
charglng ot the batteries. an<! tbe ftre· 
proor table room lnto wl•lch tbc 110· 
derground cablu enter. 

Tbe ftrst ftoor oontalns the terminal 

!ramea tor the undergrouod and 
switchboard cables. and the power 
plant !or· or,eratlng the swltchboard. 

On the seeond floor there are ln· 
stalled elght secilons of sub&crlbers' 
swltcll board and slx secllona o! ttunk 
•wltchboi<rd. The present bulldlog will 
sceommodate tlfteen sectlona or sub­
scrlbers· swltcbboard and fourteen sec· 
Uons of trunk switcbboard. 

The partial thlrd ftoor eontslna the 
operatoro· toll ~t rootns, dlnlng room. 
reat roo1:n and locker room. 

I n the ftnlsb o! the bulldlng the 
minlmum n.mount of wood ls used. 
Tbe basemetll and nrst ftoor have ce­
mcnt tlnlsh. Tbc -.cconcl and tblrd 
ßoors are 1lnlshed wlth wood lloore and 
co>·ered wltb batlieship IInoleum. All 
wooden trln1 ls omlt.ted araund tho 
wlndows. 

The bulldlng ls IIgbted througbout 
wltb tungeten electrlc tarn;• and prla· 
malle glass reOectora. Thls llgbtlng 
le also n•ed !or lightlog t.he swltch· 
board. ,\ system or reserve gaa light· 
Jng ls provld<'d in tbe opentlng room 
so tbat t he board eould be Op<!rated ln 
case or Iaiiure or tbe electrlc ltgbts. 
Resene gas llgbtlng ls also ueed 
tbrougbout the halle, so tllat the op. 
crators could be gotten out o! the 
bulldJng at nlght l.n c.ase lt should be 
neeesoary at a tln1e wben the electrlc 
llghl !lad ralled. 

High celll nga are provlded so that 
:.mple light aod ventllatlon can be 
had. Tbc !lrst lloor ceillng ls fourteen 
reet anti tbe second and tblril tloors 
thlrteen reet each. 

When tho telepliOlle tramc ln any 
Nl<t or Cbloago grows •o greatJy as 
to bt> ln extes s of Ihr capacltY of the 
s witchboard o! the otllce operatlng ln 
tbls terrltory, tlle 1\rat step t<>warcl r,.. 
l ief ts the Ins tallation or a second unlt 
tn the present omce bulldlng. Tlms. we 
ha>"e CP.ntral And .Rnnclolph. ~laln and 
Franklln, Edgewater and Ravenswood, 
e tc. 

:\1 the growtb procet!ds II eventual!)' 
bet•omes necessary, when the territorial 
boundarles o! a gt ven olllce are very 
!arge, to remo>"c the secood tlnlt to a 
n~w center 11nd make lt a ~eparate of· 
1\cca. \Vben the terrltory of the otnce 
19 small. 88 in tbe congested bualnees 
dlstricts of the clt.y. tbe establlshment 
ot an entlrely separate otllee may not 
be expcdlent. The FJumboldt and Bel· 
moot otnces were tbe last two unlts 
separaled. 

The bulldlng of the new olllce ln 
new terrltory Ia a much slßlpler mat· 
tcr than tlle estahllahment of an exiSt· 
!ng nnlt ln new quarters. ln the IRt· 
ter caso there are always a targe num· 
ber of telephone linco worklng ln to 
the old omce w!llcb tlll.ISt be routcd 
lnto tbe new wlt.hout Interruption of 
~ervfce Of' lncon,·enlenee to S\th15crib· 
ers. ln the case o! Delmont about 
8.500 telepbones "'ere lnvoh'ed. At 
the same t1111o the records on rable eon· 
clu ctors. as weil as on subscrlbcrs' sta· 
!.Ions. must bc rewrltten. Thus. whiiP 
the bulldlng ls belog erected and 
equlplled and tbe cable plant rear· 
ranged. lhe reeords o! the Installation 
Department. o.s weil as the Commer· 
clal Department, have tobe pracllcally 
rGwrllt.cm ror tbe plant lnvolved. and 
thls work bas to be carrled on \'!gor· 
onsly for .many weeks tn ad\'aoce of 
the <:Ut·o,•er. 

Rearrangement or· Cable Plant. 
Tbe ftrst s tep ln pr~parlng !or a cut· 

over, •o rar as the cable plant Ia con· 
ceroed. ·16 to pull ln tbe requlslte ue.w 
cable. Slx new GOO·palr No. 22 gauge 
cables wcre pulled lnto the Delmont 
o(llco to bc used as subscrlbers' cables. 
ln addlllon to lhese, oiher cables were 
necessary ror looplo~t tbrough the of· 
ftce such llnes as worked past lt lnto 
Hußlbold.t. For th('.tle loops rour 600· 
pair No. 22 gauge an<) ftve 300·palr 
No. 19 gaugc cables were brought trom 
the vaul t ln the strect ln to thc n · 
change. Now that the cut ls over. the 
four GOQ.palr No. 22 gauge cables and 



one 300-pair No. 19 gauge cable will 
be used for subscrlbers' dlstribution 
and four of the 300-pair No. 19 gaug• 
cab1es will be used, in connectton with 
previously existlng No. 19 gauge cables, 
as trunks into Humboldt. 

One illustration on Page 14 shows 
the cable subway in the Belmont 
offlce. The underground cables are 
not pot-headed but spllced to 30u-pair 
No. 2 2 gauge silk and cotton cables in 
the subway, and these 300-palr cables 
are fanned out on the main frame. 
Tbts subway presents a very neat ana 
accessible arrangement. 

Half Taps. 
After the new cables are in place it 

is necessary to arrange all the llnes 
whlch are to work into the new omce 
so that they will work into both ex­
changes or through the new lnto the 
old. In the latter case they are brought 
up to the new office, looped through 
it and thence taken back to the old 
boar<l. Llnes whlch do not loop through 
tbe new omce are so connected as to 
work lnto both boards. Thls ls done 
by a lw.lf tap, as lllustrated in the 
diagram on Page 12. 

Here we have a subscrtbers' line 
!rom S working through a 300-pair 
Xo. 19 cable into the old offlce. A 
new 600-pair No. 22 eable was pulled 
into the new offlce, as show.n an the 
drawing. Of the 600-pair, 300-palr are 
tapped into the 300-pair at T. The 
snbscrlbers' line now appears on both 
the old and new boards. When the 
new exchange is to be cut into servlce 
the jumpers at J are cut so that the 
line from 8 now works up to T in the 
300-pair cable, through tbe top lnto 
the new 600-pair and thenee into the 
new board. The Iaterals A, B, S may 
now be transferred at any time from 
the 300-pair to the new 600-pair. When 
these transfers are complete the short 
piece o! eable eonnecting the 300-palr 
and the 600-oalr at T ls rut oft and 
cappect up. The 300-pair cable ls thus 
left !ree to be used as a trunk cable. 
The stub at T ean be used for brlng­
ing a new leg out of the 600-pair. All 
of thts Interconnectlon gh·es end1ess 
OJ'pOrtunity for errors. By careful and 
repeated testlng these were eltminated 
so tbat, after the cut-over, lese than 
half a dozen lines were In trouble 
through faulte in the eable, whieh was 
a remarkably small per eent. Cable 
Foreman Räder deserves honorable 
mention in thls connectJon. 
Rewritlng of Records by Installation 

Department. 
Scareely less lmportant than eable 

and switehboard !acilitles themselves 
are the records of these faeilitles. 
Should the record be lost. everythlng 
would be in a state of hopeless chao1; 
for repair ot existlng linos, Installa­
tion of new or change and removal of 
old ones. 

In preparing for the cut-over of the 
Belmont omee the Commerelal De­
partment sent the Installation Depart­
ment lists of te1ephone numbers with 
panel and jack and class of service for 
all lines, correspondlng to both o!­
ftces. From the Humboldt eable ree­
ords the cable and conductor numbers 
were found corresponding to that office 
and entered on the Commercial De­
partment's lists. From the maps of 
the Belmont territory the new eable 
and conductor numbers were put an 
tbe Hat. In cases where a line was 
left working on the samepair of wlres, 
physlcally, the change amounted mere­
Jy to changing the name and number of 
the cable and conductors concerned. In 
other cases, of course, the Itnes work 
eventually an new conductors. In this 
shape the Information had to be eopled 
on elght lists. Seven were sent back 
to the Commercial Department and one 
retained by the Installation Depart­
ment. 

Next a llst of Humboldt telephone 
numbers was made in numerical order, 
wlth the eorrespondlng Belmont nuro­
ber added. Thls was to glve the Com-
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AIHl two of the mE'n, Mr. Holden and !\fr. St€'phan, who wr€'stled with th\s important and lntricate part of the. \\'ork. 

mercial Department data for issulng 
change ordere. At the same time cards 
showing the new Belmont numbers 
were made out and sent to subscribers 
to bang over the mouthpiece of thetr 
instruments. 

Daily lists of installations and re­
movals were made and given to the 
equlpmcnt foreman. who corrected hts 
IIste ( desrribed above) from them. 

The Illustration on this page shows 
Division Installer Holden and Head 
Assignment Clerk Stephan with sam­
ple sheet of the rewritten records. 

The ruttlng In of Belmont omce 
made faf'ilities for about 500 additional 
subscribers. 

Some lnteresting Figures. 

The area of tbe new Belmont terrl­
tory ls 6.5 sqnare miies. The area of 
the Humbohlt exchange prior to the 
cut-over was 10.18 miles. The arPa or 
the entire city of Chicago ts 170.24 
square mlles. 

Of the total subscribers iJ) the Bel­
maut exchange, 6,500 have four-party 
nickel-flrst service. The number of 
buslness telephones is 1 ,500. 

There are eigbty-ftve women and 
nine men employed at thfl building. 
Mt~s M. Howe, formerly of Lawndale, 
!s chle! operator. and Miss A. Whitla. 

formerly of "\\'est, ls evening chlef 
operator. W!lliam Larkin, !ormerly o! 
Humboldt. ls wire chie!. 

Akron District Changea. 

The Akron, Ohio. dlstrict o! tbe 
C'Pntral enion Telephone Company 
has been p!aced in the Ohlo Division 
Since July, 1911, the Akron Distriel 
had been Operated 88 8 part Of the 
f'le>veland Division. P. Yense>n will 
nct for the present as dlstrict com· 
mercial manager in additlon to his du­
ties as commerctal superiDfiendent or 
the eleveland TelPphonc ~ompany. 
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Incrdents in the Dev~Jopment 
of CabJe Manufacturlne 

The tlrst cable of whtcb there ls 
any record wae lald at Blrmtngbam. 
Englpod, ln 1837. lt was romPO$ed or 
a number or gutta-percba covered 
wlres encased ln an iron i>lpe. Owlntr 
to the lmt>er!Mt protection atrorcled by 
the plpe lts llfe was very shon. 

Durlng the oext half century tbe 
problern of an eftlclent proteelive out­
side caslng for the wlres remnlned the 
most dlflicult one in cable manufac· 
ture. The pe rlod tror:n 1837 to 1880 
was largely one o! expertment. Many 
varletles ot teJegrapll and telephone 
cables were trled out durlog that tlme. 
but all developed that fatal delect ol 
being non-molsture-proor wben lald un­
derground. 

In .1880 a cable was llnally lntro­
duced wblch attal.oed some musure 
ot succe~s. H conslsted or cotton-in· 
sulnted copver wJrea bound togeUtet" 
nnd drawn lnto 200-loot secllons ot 
Iead Jllpe; the lnterlor ot the cabl~ 
rtuts formed was theo tborougbly sat· 
urated wlth paralila lhrougbout lte en­
tlre leogtb. 

Jt was wlth one of thls type !hat the 
Western Elcctrlc Company began lt• 
manufacture ot cable ln 1882, and con­
tlnucd wlth llttle cllange untll 1891. 
when paper-lns ulnted conductors were 
tnttoduced. The substltuUon or papcr 
lnaulation ror tbat ol wool or Cotton 
resulted ln sucl• a remarkal>l o lmprove­
ment jn transmission and such a de-­
clded r~ductlon ln cool tllat the Pßller 
core cable has almost completely dls· 
Jllaced thc older t ypea. 

or the lo11r prlnciPSl manulactur lng 
O(lCr·ations through whicb f'able 1>asses 
- lnsulallng the copper wlres. i»~lrlng 
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11\c Jns ulated wlrea, wlndlng the wiree 
lnto a cyllndrlcal core. and sbeatblng 
the core-tbe lnsulatlng and snealh· 
ing 1,roeesses on ly have undergona lm­
portant changes . 

Tbe lnsulatlng operatlon wao ~adl· 
cally ehaogecl whcn tbc usc ot ])BJ'er 
was tnauguratcd, a ne'< deslgn ot in· 
~uletlng machlne h-ecoming nc~essar)'. 
Thn ft.-.t metbod of applylng \)&per ln­
sulatlon was to pull tbe wlre througb 
a die whlch lolded a rlbbon ol pap-. 
l~ngthwlse around tbe wtre. Sptrals 
ot ditrerent colored threads were then 
wound around tbe lnsulated wlre in 

order to keep the paper blodlng ln 
plaee, the varlous color• servlng to 
dlstlnguteh the dltrerent palrs ot wlreo. 
Tblo metbad lo still eroployed by ror­
dgn manutacturero ln the lnsulatloo 
of thc coareer gaug<>s of wlre. 

ln Amerlca. howeve r. lt was almoat 
lmmedlately replaced by our preaeot 
m~thod. ln w.hlcb l.he paper rlbbon 11 
wrapaoed splrally around tbe wlre; tbe 
co,·ered wlrc be!ng aft~rward ruo 
througb a bushing ("'pollsber") in or• 
der to bring 1t to the requtred dlam­
eter. 

'l'be tlrst type o( macblne uaed tor 
tllls purpose was necessarlly s\ow, u 
th~ aupply or paper that wa9 wound 
on a com])Bratlvely small bobbin coulcl 
not be revolved about the wlre at a 
very high Sflf.ed. About 1897, bow· 
cver. a mucb Iaster roacblno wM de· 
\'eloped. ln thls, a re volvlng dlsk 
cnrrl~a a pad ol ll&Jler tape UPOD lta 
face. As tho disk and lhe pa<t revolve 
log•tber, the paper I• unwound at tb~S 
same rnto ot spe ed. r~gordless of the 
elze of the 111td. Tbe cl~slgn ot tbls 
machlne has been coll&tantly lmproved, 
untll ••· Jlrosent thc paper losulatloD 
<:an he wound araund tbe wlre at tbe 
rate or 2,800 turns a mlllute. 
Th ~ Iead s h•athlng operllllon was, 

ln tbe beglnnlng. a very tedlous and 
exJ>enslv e procesa. At that time tbe 
l•nd J>lpe was purcbased ln approxl­
mately 200-foot lcngtll8. ••our or these 
u~ually constltuled a cable Jenl!tb. and 
were lald out s traight on tbe ftoor to 
rt>celve the r,ore. ln orcle r to start 
the cable core tbrough Ibo abeath, a 
ball attacbed to a eord was fastened 
t.hrough the tJIJ>e by mcnns ot a band 
alr pur:np-Mmethlng llke a blcyelo 
pump. To tbe ~ord was attached a 
rop.,, by mcan s of wblch the cable was 
tlr&\\'b tllron~th. 

The men enwloyed to do tbls klnd 
ot work ~ad to te • comblnatton ot. 
Milor and pl un1 ber, 38 tbey bad llrst 
to pull tbe core lnto tbe Iead obeatb 
and then solclcr the jolnts. Tb~ plumb­
lng work lollowed th~ "drawlng-lo" 
OJ•e•·atiou. the end"' ot t he plpes belng 
hrou ght Iogether nnd the Joints wlped 
in the regular way, except tbat tbe 
dlameter ol the Joints was made as 
small as ratet)' would allow. 

Aftor lhe ••ctlons bad been Jolned 
the lengtb of •hea.thed -cable was 
wo1-'nd on a drum and l)laced Jn ab 
oven. Here. by means of a vacuum. 
melted paramn wa• lorced through lta 
entlre Jengib untll t11e core was satu­
ratcd. The ftnlslted cable .... aa tben 
rewol.and on wooden reeJtl rea<ly for 
shlpment. 

ln 1892 Ibis olo"' and laborlaus Pro<"­
ess was replaced tbrough tbe elforta 
of w. R . l'an crson. of tbe W~stern 

Electrlc Compaay. By an logenloua 
Invention known u the "die bloclt" lle 
made H PO&Slble to form a eontlnuoua 
Iead sheatb around tbe core aa lt 
paued through a cbamber lllled wltll 
plaatlc lud. Tbls proceas, wblcb 1• ve 
tbe name "Patteraon cable" to tbe 
product, ls, wltb some lmprovemento 
in the die blocke and presses, still em­
ployed ln formlog the abeath. 

Tbe cbange to a contlnuoue ebeatb 
made lt posslble to omlt tbe saturatloo 
ot the eore wltb PSrallla, as the cable 
could be taken dlrect rrom an o,.en 
and paased lhrough the presses wltb· 
out aoy danger ot lla taklng up mol&­
tuJ'e. 

Reet Record Brukeri-
Th.ls ls an age or record breakloc. 

We' bave record br~akllll bulldlnp, 
eacb new ono exceedtng older ODI!1! ln 
helgbt; tbere are n ew oeean steam· 
shlps breaklog slze and time records, 
and tbere bave beeo ncw world's rec­
ords made ln atblellc eonteats. The 
Western Electrlc Company announccs 
I bat lt recently broke 1 wo or !Ia O'I\'D 
records ln anbmarlne cable manurac· 
Iure wlthln slx months ot eacb othcr. 

In February ot tbls year wbat was 
then the lnrgest reel or armored sub­
marine cable e\·er manutactured was 
sbJpped from the Hawtborne works. 
Tbis was a 1hlrty-seven-palr, No. 13 
gauge armored cable contalolng ap­
proxlmately elgbty mlles or eopper 
conductor and tormlng a contlnuouo 
~able 6,600 reet long. The welgbt ot 
cable. reel and blocklog to bold lt on 
lbe llat ear waa thlr~·elgbt tona. The 
reel heads were nlne teet ln dlameter 
and nlne feet apart. The cable waa 
lald in Galveaton Bay, Te.IU, conDeCI· 
lng 1be llnes ot tb.e Western Union 
Telegraph Cor:npany trom Vlr&iola 
Point to Galveston lsland. · 

Tbat was 1\n acblevement; but a 
greater one followed alx montha Iater 
when the Western E lectrlc sbipped to 
the Cumberland Telephone and T\ll& 
grapb Company tbe largest ·reel ot du· 
plex armored submarine <"&ble enr 
t urned out at tbe Hawtborne worko. 
The eabl e contalned twenty-sb palrs 
ol No. 13 gauge copper eonductor made 
>lP lnto a eable 4.500 feet long. To 
manufacture tbe cab1e there were re­
qulred over 1.000 POUnds or paper. 
lo.OOO POUDds or Iead. 47,000 POUnds ot 
wlre and 1.500 pounds or mlacellaneoua 
material. Tbe gross welght of the rcel 
wltb H.B blocklog was lltty-slx tono. or 
over elghteen toos more tbao tbe llnt 
one descrlbed. 

Tbe cable bas- b~en lald aeross tbe 
Mlsslsslppl below Vlcl.<sburg, Miss., 
connectlng the toll Ilnee bttween tbat 
eil)' and Sbroveport. 
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Reinforced Cement and Concrete 
Poles for Overhead Electric Lines 
Br ALFIU:D STILL R..,.;.,.d ~<- lh• EJ.clri< •. l W..ld 

Tbere is mucb to be satd tn ravor ot 
the wood pole wben lbe rlgbt klnd or 
Umber. Pl'operly seasoned and treated, 
ls used; but apart rrom tbe general 
unalghtllness ot wood poles ln urban 
dlstrlcts, thelr ll!e Js uncertatn and al­
waya conJparallvely short. In Swltzer­
land tbe experlment bas been trlcd or 
coverlng the ordinary wood pole wtlb 
concrete mortar about one tncb thick. 
The strength and especlally tbe Jlto 
are greally tncreased thereby, as tbe 
de<·ay wbich so rrequently occurs at 
gr<>\!Dcl leYel will be Jargely, II not e n· 
Ure!)·. pre,·en< ed; but tt Ia doubtrul 
whNher the system wlll ln the long 
run prove satistactory or economlcal. 
Tbe id~al material to use ror reintoro­
lng concretc I• undonbtedly steel or 
lron . Longitudinal rode or bara or 
lron can be placed exactly where re-

deslgned as to harmonl1.e wllb lls sur· 
roundlngs, and undoubtedly mu~h 
mlgbt be done wltb concrete polee ln 
our !arger eitles to mltigate tbe un· 
si&btly and lnart.istlc ctrect or over­
head Jlnes until such time as lt mar be 
found posslble or expedlent to put alt 
sucb wirre underground. By maklng 
the I nterlor or the l>oles bollow con­
necllons can readlly be made between 
overhead wires and conductors in Un­
derground conduit.s, wttbout any un· 
slghtly attacbmcnt to tbe outside or 
tbe pole. 

Whlle rcrerring to lbe advantages or 
tbe ce.ment pole lt may be added t11at 
e•·ery pole ls vlrtually a llgbtnlng rod . 
an advantage whlcb lt sharea wlth the 
sleel pole or towcr. On llnee where 
lx>tb tlmber and concrete polea bave 
been used and where many wood poles 

"A" SWI1'CHß0ARD. ~~:w BELM0)';1' I;XCtiAI>GE, CHICAGO. 

qulred to Strengtben those parts ot the 
pole sec\ion tbat will be tn tenslon, 
and the concrete lllling up tbe spacea 
between the relnforclng rods takes the 
plaee of all braelng and stll!enlng 
members or the ordlnary eteel atrue· 
ture in an ahnost pertect manntr. 1t 
ls probably a t tbla time generally ad­
mltted that lron embedded ln cement 
will la$t almos! lndeflnl tely "'ltbout 
autrerlng any deterloratlon. The lite 
or a concrete pole ls ln ract almost un­
llmtted. a cons lderotion which sbould 
not be O\•erlooked when estlmatlng tbe 
relative costs or dll!erent klnda or aup­
poTtlng structures. lt. requlres no 
palntlng and pracUcally no attentlon 
ont t' lt i~ erected. IC any small cracke 
should a t any time develop, tbey can 
readlly be ßlled wllh cement. 

An t.mllmlted ll(e ls not necesoarlly 
an tmmixed blesalng; ln tbe caae of a 
badly or lnbarmonlously deslgned .Pole 
lt mlght be consldered a dlndvantage. 
On the other band, tbe concrete pole, 
wltb lts lnexpenalve requlrementa ID 
tbe matter ot molda. cao eaotly be so 

have been sbattered by llgbtnlng tbe 
concrete polcs bave rarely been atruck. 

The welght or. concrete polee ls 
neceesarily coosfde-rable. aod uo tesa 
they are made on or near the slte 
where tbey wm be erected tbe cost or 
lransportatlon would generally be pro­
hibitive. Some data glven by Mr. 
George Gibbs tn a paper read befote 
lhe Amerlcan Soclety of Clvll Eng'l­
Tieers may be or lnterert. Tbe concrete 
poles be refers to are erected on the 
Meadows ctl\•lslon of t.be Pcnnsylvan la 
Rallroad, tbe average apaclng belog 
120 tect. The total (over all ) leogths 
varled hetween thlrty-flve feet and slx­
ty-Ove feet. Tbe speclftcatlon called 
ror pole& to wtthstand a Iransverse 
Ioad lng of G.OOO poundo applled 6.5 reet 
below Ute top. Tbe croas-sectlon or 
the. poles ls n square witb chamrered 
corners. tbe taper belog one ln 120. 
Tbe welgbt or a tblrty-ft••e Coot pole 
wll.hout !lxturea waa 5.300 pounds, 
wbtle t.hat ot the alxty-llve root pole 
was 17.300 ponnda. These welgbta are 
tn exce01 or wbat would ordlnartly be 

requlred becauae. the roundatlona be­
log poor, lbe portlon ot the pole burled 
tn lhe groun<l ls abnormatly long. 

lt I• probalJie tbat tbe conerete polca 
of cross co u_ntry trRn$=mission Unes are­
usually made somewbat heavier than 
<he otrengtb requlrements neces•ltate. 
because. being mold~d oo 1he slle. not 
always ~·lth the bcst and most con­
veotent applta11cea, they are maoe solid 
lhrougbout or through a Iargo part ot 
their ·length. wherea• ~ hollow con-

etructton would ha,·e becn adopted had 
sultable collapslble corea been avall-
able. • 

Poles up t.o tblrty-O,•e teet ln leogih 
nrc ttsually molded tn a hori~ontal po­
sltion, the rorms being removed arter 
tbrce or lour days, After a IJerlod of 
seasonlng Iasting rrom two to tbrro 
wt>eka lhe>· are erected ln the samo 
manncr a& wood voles. 

Poles Ionger than thlrl)'·ftve feet are 
brst moldcd ln a \'erttcal poaltlon; ln 

liOSf'ITAL I'OSITION 01" TIU: l'li;I.MOST "8" ß O AUD. 
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tact. lt ls possiblc tbat tbls method 
may bc tound advantageaus eveu lo 
tbe case ot shorter poles. The torms 
are sot Ull lmmedlately over tlle hole 
prevtousty .prepared tor t bc pole base. 
They are set trnly ''ertlcal and tem· 
porarlly guyed, tbe relnforctng Ins ide 
the form betng held together and in 
posllton by "'hatever means ot tylng 
or bractog may be adopted. Somo­
tirues tron wire ls uaed_, but ntore uni· 
form o·esults aro obt.alned by uslng 
s;>eclalty deslgoed lron d lstance l>ieces 
wtth tbe requlred spaclng between 
them. The concrete Ia ralsl.'d to tbe 
top o! the n>old by any sultable and 
4l00nomlc means (t>refcrably dlreet 
trom ihe concrete mlxer by an ar. 
rnngemenl equlnlcnt to the onllnary 
graln ele,·ator) nnd ts dropped in. ßy 
thls roeans the hole in the grouu<l t• 
enttrely flllecl wltb concrete. No 
tamplng Ia requtred, a flrm hohl helng 
obtatned. slnce tbe ground lmruedlate-
1>· surroundlng the concrete base bae 
not beeo disturbed. 

The best quallty or crushed stone 
ond sand should be uBcd. the uaual 
proportians belog: cement, one part: 
sand, two parts; <:rushed etonc. three 
or rour parts, not too !arge to pa•• 
througb a ibre.,.quarter Inch screen. 
\\'ben gravel ts used tbe mixture may 
be one part or Portland cement to fh·o 
parts o! gravel, provtdcd tltal the Ia!· 
ter ls graded, lncludlng sand, and. wltb 
lhe largest ' i>lcces ot a slze to pass 
tbrougb a three-quarter Inch screen. 

The cost or coocrete pole• does not 
compare unfa,•orably wlth that ot oth· 
er type• ot polca. The mRuuracturlug 
<ost ot a thlrty·ßve root I)Oie may be as 
low as SS.50. but $9.li0 would be a 
safer ftgure to allow tor eetlmatlng 
purposes. A fort)' root J>Oie might cost 
trom U5 to $20, wblle tor a ßrty·toot 
pole contaln lng about flfty cublc teet 
ot concrete trom $25 o.o $30 sl>ould be 
allowed: but tbe cost will depend 
much on local condhlons and ihe 
method or manulacture. An lncreased 
Initial expendtture on convoolent and 
teonomic forms and sultalJle manurac· 
turlng plant will usuatty Iead to a re· 
ductlon ot total cost. 

Wben del!lgnlng a concrete pole to 
wltllstand a deftnlte maxlmum horl· 
zontal Ioad applied near the top, tbe 
pole ls treated as a beam nxed at one 
end and loaded at the otber. The cal· 
culatloos are very ahuple tc certal n &11-
sumt>tlone are made. thcse belng as 
tollows: 

(I) Every plane sectlon remaino a 
plane sectlon after bendlng. 

( 2) The tension I• taken by the re· 
intorelng rode. 

(3 Tbe concrete adheres perfectly 10 
tlle steel rods. 

( 4) T he modulus or elasllclt>' or 
concrete ls constant wltbln the usuat 
IImits or stress. 

The ulthnate crusblnl' strc•s or the 
conerete may be Iaken at about 2.200 
pounds per sqnare Inch. Tlle rein· 
torrlog bars should be c•were<l wlth 
eoncrete to a depl b ot not less than 
one Inch. The eiTeet ot keeplng· tlle 
relotorclng bara under tenslon whlte 
tbe eonerete ls POUred ln tbe molrt and 
untll tt has bardened eul!lcleotly to 
support thc stralo ttsetr bas b~en trled 
and round to lmprove tbe perrormance 
ot tbe POles, but lt Ia doubtrul whether 
l.he extra llPI>aratus and Iabor requlred 
are jueUftable on eeonomtc grounds. 
Wb~n subjecte(l to excesst ve Ioad a 
eon crete pole will generally yteld by 
the crushlng ot tbe material in tl>c 
base near grouud Ievei. but unless h 
lo pulled out o! lts roundatlons. lt will 
not fall to tbe ground. 

The camparalive rlgldl ty ot I'Oncret& 
poles cannot be sald to be a t>olnt in 
lhetr tavor, as the flexlbillty and ela& 
tlclly or " 'ood poles and somc torms ot 
steel atructores arc. rearures of un· 
doul>ted advantnge undcr certaln ~On· 
<llllons. On the othcr band, the dcgree 
O( dellectlon O( COoo•rete I/Olea before 
breaklog ls remarkable. The elastle 
IImit le variable. and no exact f!gurc 
can be &lveo tor tbe clasilc tnoduhts or 
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~'OIIF:MAN' RAt>~:lt A'l' lil~l .• ~lll:-:T CI'T•(l\'~:tl 
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<'<~ment concrete; but for a 1: 2: 4 mi.x­
ture 3.01)0,000 may he onken as • good 
average ltgure !or approxlmate calcula· 
!Ions. For ctnller ca11erete thls coeftl· 
.:icnt may be as low a.s 900.000. 

Same testa made on tblrty.foot <:on· 
crete poles gave denectlons or from 
tbree lnrhes ro tour inr-hrs al a I}OinL 
near tbe top or pole. wben submilted to 
a test Ioad ~qual to about do\tl>le tM 
maxJmum workJng loac\. Anoth er ts()o­

rles ot tests ma<le recen!.ly ln f:ngland 
on some forty·four root I>Oies o[ hol· 
lo"· secllon. ~M>ventee.n Inches Square at 
tbe base and elgbt lncbes square a l tbe 
top (Inside •llme11slons thlrteen lnch•s 
and four ln<bes respecllvely). wttb 
Ioad• B]ll>lled 38.5 reet o.bove ßronnrl 
l• ve J. ~ave 1\ deflectlOn of BIXI)'•Silt 
Inches undcr a horl•ontal Ioad of Hi.500 
I)Ouodg, and the permanent set on re· 
•noval ot Ioad was twent)'·ane lnd•••· 
Tbe pole did not lall ~ompletely untll 
tbe defteetlon was Sc\'Cnty..,ight lnche•. 

As examples of concrete pole lfnes 
lhc lransmls•lon lfne or tbe Northcrn 
llllnols l.lght aml Traotlon Company 
or MarfPlltes. 111 .. and tbe fortY·two 
mtle, 33,00~\·olt lln~ of the f:mpre•.a 
I.uz ~ Forca da Rlbeirao J>reto. llra1.ll, 
may be mentlonecl. The Northern 1111· 
nols cotnpany transmits three·phsse 
Pn~rgy st sorue 30.000 volts to 33.000 
, ·olts . Most or. tl>c llOI~s used by ll 
are abom tbirly reet 111gb, •l>&ce<l from 
125 feet to 132 reet apart. Tlle sectloll 
ts oquare, wlth slx·lnch sides al tbc 
top ot tbe pole and nlne Inches at tbe 
basc. The rein rorcln~ f•onslst8 of eix 
one·balf lneb Square • t.eel bars through 
tbe entlre Jength or the pole. Many or 
the con1·rete poles on thls linc bave 
now been Sn positlon O\'er fotu- years, 
and tbey bave glven t>ntlre oatlsfac­
tlon, 

Perleetly Grammatical. 

Altbougb th" li tllc boy ot a Pblla· 
delpbla lawyt>r bad talked •everal 
IImes tbrough tho telepboue to bis 
rarher be bad never gon& tbrougb the 
rormaUtlcs nocessary lo call bio par· 
ent up. The 0 rst tlmo the llttle chav 
trled lt, bo took the receiver oiT the 
hook, as be bad seen otbers do. placed 
bis Ups to tbe transmitter and sald: 

"Hello, Centrat! t want to speak to 
papa." 

"Number. pltta•~!" (:ame rrom Cen· 
tral. 

"Slogular," answered the lad. sur· 
prl.ed at the ltue!<tlan, but proud tbat 
bis knol\•ledge or the mdJments of 
grammar enabled hlm to reapood. 

"Rube'' Sold VIa Lon11 Olatonce. 

Tbc tollowlng from !tcCiure·s tell• 
bow the negollatlons lnvolvlng "Rube" 
Marquard, star J)ltcher of the New 
York Gtanto, who recenlly made a rec­
ord o! nlneteen consecullve '1ctortes. 
were canducted over the long·dletance 
telephone ror tl>e purcba&e ot thls 
grt'Rt player. 

To thc private ollke ot an I ndlanapo­
lls basehall owner th~rc came on• day 
a tong·dlstaocc telephone call. "Thlß 
ls .lohn T. ßrush in Ne"' York.'' a 
vol<'<l sald. 'Tl! givc you lh'e thou· 
san1! <lollaro tor ~larquard." 

Tt>e lodlanar•olls man laughed. 
"Not hing dolng," be answered. 

"1'11 give you al• thousand." sald tb~ 
owner of the famoue New York 
"Giants.' ' 

··You:re away down at tbt bottom." 
tbe lndlann voh'e told 111m. "Your 
otfer I• a\>ou rll." 

"Seven thousan<l, tbeo. 1'11 give rou 
aeveo tbousond ln ca.ab!'' 

But only a mocktng laugb traveled 
back to New York over tbe copper. 

''1'11 glve you elgbt tbaui!RQd." Mr 
Uroooh was ln actlon. 

Thcre l\'1\S a moment's slleoce. 
ßrush. in ll Broadway hole!, b•ard 
onat<hea or a wh lst>c.red cotn•ersaUoo 
oft' 111 lndiana. He bad been holdlog 
the wire an hour and torty minuttl, 
and the toll of a dollar and a batr a 
mlnute was $1111 plllng up: but he had 
rorgotten lt. or was iudltrercnt. Theo 
the Hooster answer came back: "Too 
tow!'' 

"Ninc thou•and!" eald Bruab 
prompt!)·. 

Tbere was a Ionger pause this Urne_ 
lndlani\I>Ollil wns waverlng. But prea­
ently the owncr obere ~~;ot back hlt 
n~r\'f.l. •·No~ not enough.'' 

"Ten thousa.nd! '• 
"No; come again." 
''l've gone tbe IImit," sald Brusb : 

'Tll not pay another dollnr! .. 
"Then good·bYt>,'' and the I ndlanapo 

lla reeelver cllckNI on the hook. 
A rew wlnutea laocr the telephon~ 

Jangled shatl)ly once more ln the ln 
<llaPOIIs haseball omcc. "Tb ls io Bruah 
ln New York." a YO!ce sal•t. 'Tll mak• 
my offer ele\·en thoufland - and tbls 1~ 
flna1. r· want an answer qutek­
eleven thousand dollars ln cas11: .. 

A sllence of ten ••conds: tben • 
cougb and another stlence. "1'11 iab 
Y0\1," aald lndlanapolls. "Done!" sald 
llrush. ''1'11 mall a cbeck ln teo mlo· 
u tes." 

ln the matter or aupporllng dlstrlf>. 
utlng llnes in eitles lt may ha stated 
that upward or 1.000 concrete POle• 
hrwe hee.n ercded for t hta 1mrpose in 
Oklaboma City durlng lbe last rour 
rcan~. Tbe~e potes nro mostJy thJrty· 
live. reel high. ot l> exagonal se~tlon, 
seven tnrhes wlde at top and slx~een 
ln<l>es at the hase. Tbey arc bollow, 
wlth walls sbont l\\'O and tbree-QUAr· 
ter Inches tbl<k. and they welgh 2.000 
pounds eath. f'OW .. :n PI .• ANT, NEW ßEI,MOl"'l' ~:X CII,\NCf:. CIIICACO. 



INSTALLERS FINAU Y 
WIN CHAMPIONSHIP 

Plant Department League in Whirl­
wind Finish of Baseball 

Season. 

The fleld day o! the Chlcago Plant 
Departmcnt Baoeball League, arter 
two postponements, was auccessfully 
pulled orr on October 12th at thc 
Glanta• Park. 

'l'he best played and most excltlnp; 
basehall game or the entlre season'• 
schedule was played by the Equlp­
ment and the North Installation nlnes, 
wbo bad ftnlabed tbe regular oeaoon 
ln a tle !or flrat place. After a see· 
saw struggle, wblcb brougbt the rlval 
squads of rooters almost to blowa, the 
!nstallero won by a score of 3 to 2. 
mak lng tbemaelves tbe champlona •>f 
tbe league. 

When b!g Ed. Breen at ftrst base for 
t he Equlpmenta, made an excuaable 
mutr of a poor throw, be was remlndo 
ed of attalro at home by rouslng crles 
for "Papa ." C&ptaln Eddle v'Grady 
of the wlnnlng team, covered thlrd 
baae, t.nd all the reat of tbe ne!ghbor­
bood ln flne style, acceptlog teo 
chancea, and beld bis team together 
ln lts upblll ftgbt. 

Tbe battery work of both teama was 
e xcellent. Hits were Iew and atolen 
baaes rare. The beat atlck work was 
done by Mcl\Jahon of tbe Equlpments, 
whose two alngles were tlmely, Tbe 
score: 

EQU IPMENT. 
A.B. 

0 . Mclntne. 2b .. . .. 4 
1!:. McMnhon. e .• ... 1 
B. K.nester, lf ...• , .. 4 
0 . Danlell!lon, p .. ... • 
F. Arndt, lfl .... ... . 4 
B. Danlelaon, 3b .. , , 4 
E. Breen, lb ..... . . . 3 
B. Bylotr. rr ..... .. . 2 
S. Berg, ct .. ........ 4 
•E. TAylor, rf ....... 2 
••L. Bolke .•....... 1 

R. H. P.O. A. E. 
I I J 2 I 
l 2 10 I 0 
0 I I 0 0 
0 I 0 0 0 
0 I 2 1 l 
0 I I 1 0 

g f g g ~ 
0 I 2 0 0 
o o 1 o n 
0 0 0 0 0 

I 

~J~~e.n_t_-:-... O 

:13 3 7 %7 IS 
3 4 6 .87 111 

Hlte ........ 2 
lneta natlon-

2 0 0 0 0 0-:! 
3 0 I 1 0 1-9 

Rune .. . ... . 0 0 0 1 2 •-3 
Hlt8 ........ 1 0 0 2 1 1 1 •- 1 
Three-baee hlt- B . Hytorr. Two-biUie 

htt-·w . K erwtn. Bntee on balle-Otr D. 

~t1~~ 1~ 0~c~u,~'::1"b.0' or::'n~:i:o~'af: 
l fclnttre to Breen. Strucl< out-By D. 
Danleleon

1 
10: h~ Kerwln, 4. W ild pltch­

~C ~~-~- T me- 1 :45. Umplre-"Gyp 

Tbe neld trlals were cut sbort by 
darkness. alter lour eveots bad been 
concluded. The dlstance tbrow pro· 
duced some very good performers. 
Past time in the aprlnt was out of 
tbe questlon on tbe turf couroe. 'l'be 
reeutta: 

LO:-JG OISTANCE THUOW. 

Ft:=he;."~~rEJ~rt!t~~-e'6.AC.~1::,,r~;: ~: :t: 
~neon. 

'"~~oDrita~Ce~'g:;d,f.e~ ~~~~nd, o. c. Bal1-

too-YARD DASH. 
0 . R. Beneon, 0. Shaw, C. B. Dick, W. 

Flmple , A . .J. Andereon. 
Won by 0 . R. Benson; HCond. 0 . Shaw. 

Time, 11 2:/ 5 eeC"ondl. 
CIRCLING THE BA!rES. 

E . H e rde r, E. Mc Maho n, 0 . R Be neon. 
N . P'terre, A . J . Andfl'n90n. 0 . Shnw, 
C:erte•. 

Won by 0 . Shaw; •~eond, N . Plerre. 
Time, l6 aecond•. 

BELL· TELEPHONE· NEWS 

COMMERCIAL I,EAGUE TROPHY. 
The cert"mony or pruentlng thle cup 

to lfanage r Hn.rry Majera or the \\tut· 
e rn Electrtca, took place on the nlght or 
0<.-tober 10th at a amall cJ inner R.t thl' 
Bo~tton Oyster H ouse. :\fr. Shannon o t 
Moore and EvanK ßrst presented the eup 
to Prf'sldent Carl KPmpt ln n IJI)eech full 
ot compllments to thc eportaman~thlp and 

h~~~~d~~~nd:~:re~[~~e d!W~~~eh:ge ;~~ 
glem to the representa.tlve of the wln· 
n er-. 'Who responded modetUly and wlth 
aeveral rerercncee to the sharp competl· 
tlon ot the Chlcogo Telephone team. The 

e:rJio~~e\vtfJ~~"~,?he1~e. a du~~g a:h~~~~ 
!~~~~~~!o~!m~~e~n~0~fa~ned"~~ :rr~n:r:~ 
en the league ror next year. 

The Commerclo.l Base Ball and Athle tlc 
League or Chlcago wne or.-anfze<l ln 1903 
and now comptetes lts tenth eca.aon. The 
ChlcAgo Telephone Company waa one ot 
the charter members and won the cup 
four years ago, sfnce whlc h time the 
newly admltted 'Wet~:tern Blectrtc nlne­
has won tor three sea&ons straight wl th 
~~~ ~r~~:g~aJ;,el~r~~~e Compt\ny 1;, aec· 

CATCHERS THROWI:-JG FOR 
ACCURACY. 

F. Arndl, A. L. Blake, II. Eldredge H 
Dlelz, D. Stnn ley, 0. Shaw. ' ' 

Won by D . Stanley; seeond, F . Arndt. 
Thls event reaulted ln a tle between 

Stanle-y and Arndt, as ench hlt the bull'l· 
eye onc~ ln three throwlf, whlle nobody 
tlse t'Ould hlt the target. StA.nley won 
the throw·otr wtth a center •hot. 

The league deserveB great credlt for 
carrylng out lta !ull seaaon'a acbedule 
aod lor the perslstence wlth wblcb lt 
b rougbt lta flnal program to a satlafac· 
tory conclualon, in aplte of bad 
weatber a od rha1 attracttoos. whteh 
.,.·ould bave excused Iees ambltloua 
oftlce rs in cancelllng tbe nnal pro­
gram. The outlook Ia encouraglng (or 
a b lgger and more en thuslastlc aeaaon 
ln 1913. 

Benoon'o Total Higheot . 
!n reportlng tbe track meet between 

the Western Electrle Company and the 
Ch icago Telephone Company last 
month, we dld not do justlre to the 
work ot Captaln Ollver Benson. Thls 
versatile hero won flrst ln the runnlng 
broad and standlog broad j umps. &ec· 
ond ln lbe shotpul and the nlnety­
yard low burdies and tblrd in the run­
n!ng high jump, a total or seventeen 
polnta, the best Individual abowlng on 
e ilher slde ln the entlre meet. 

Equatione. 
Matbematlcal equatlon of human at· 

tributes as determtned by succef!a or 
fatlure in any Une of human endeavor. 

Llfe + l ntelllgence = Thought. 
Self Ettort + Seit Rellance + Seit 

0 2nlaJ = Profteiency. 
?roflrlency + lndustry + Loyalty = 

Etllclency. . 
Eftlcle ncy + Economy + Honesty = 

811CN'3&. 

lgnorance + lndo!ence = Jncompe­
teocr. 

Selfishness + Dlsloyalty = Dtshon­
estr. 

Dl•honeaty + lncompetency = Fail· 
11re. - M. J. Caroey. 

IT'S EXIT BASEBALL 
AND ENTER BOWLING 

Bell Telephone League at Chicago 
Starts with Bright 

Prospects. 

ST,\1>01!-'G Of• TH~~ TEAMS 
(J(·tober 2<4, 1912. 

T enm. Won. Lo•t. Prt. A'' 

g~~~'rceri,~U~·1e ::·.::. ~~ : :~2~ =:~ 
Jnstnih,tlon .. . ... . 10 5 .ti66 8:17 

~~~~[~Jtl~· .. ::::::::: ~ f ~~g~ ~~~ 
J\ L'COUiltBIIhl , ••• , . 3 j' .533 78'1 
J·:nglnec rll ••. , .. . . • 7 s .466 821 
HeHnuc .. . .. .. .. . 6 9 .40u 809 
A. T . & T..... .... 4 J1 .266 H O 
ln"pu·tlon . • • . .. . • 2 • 13 .133 761 

\\'llh the ftrst ntp of the autumn alr, 
lnteres t revh'es in indoor sporta. 
Dowllng, lrom time lmmemorlal or 
thereabouta, has been the wioter 'rec· 
rentlon of tbe telephone wor kera. 
Thla year promlses to ahow more ln­
terest than ever in the great tele­
pbone game. 

The Deli Telephone Bowling Lcague 
of Cblcago, lncludiog employes in tbe 
gencral, atate, dlvialon and local otllces, 
bas beeo reorganlzed for the aeaaon. 
vo'lth some changes in tbe lineup of 
teams. Tbe Accountanta, Englneero 
and Inopectlon teams Iake tbe placeo 
of t be Generals, Dlabursements a nd 
Collectlons teams of last oeason. Oftl· 
cere. commlttee chairmen and cap· 
talns for the eeason were choaen as 
follows: 

Otllcers: Wllllam J . Maiden, pre•i· 
dent; J. H. Rlddell. vlce 1>resldent; 
C. W. Bacon, secretary; M. P. Flynn, 
treaeurer. 

Commlttee Chairmen: Alley, A. G 
Kingman: banquet, W. E. Conrad ; by­
laws aod rulea, J . H. Rlddel ; enter­
talnment, 1\[ . 0 . Atwater; prlze. H. H . 
Henry ; schedule, A. s. R. Smltb. 

Team Captalns: Engineers. A. G. 
Klngman; Malntenance, F. Helmbach; 
Accountanta, G. L. Adklns; lnslalla· 
tlon, J . H . Rlddel; Revenue, H . E. 
Love; Comme rclal, M: P. Flynn: Traf­
ne, A. S. R. Smltb : !nspectlon, B. V an 
Woert; Suburbano, W. B. Klngsbury; 
A. T . and T., R. J. Llllls. 

The bo,.•Jlng startet! Septembe r 26th 
and tbe acbedule calls for elghty-one 
gamee, tbree games eacb, Thursday 
nlgbt at Benslnger 's alley, 29 West 
Randolpb Street. 

An Intermisston ot two weeks, ~ 
tween tbe November 28th and Decem­
be r 19th games ia allowed for the 
City bo'vdlng tournament, ln w h!ch a 
number o f telephone bovders will 
doubtless enter. 

Engineen Form League. 
The Englneers' Bowling League, 

composed of employes of tbP Generol 
and State Engineering Oepartments 
ot the Chlcago Telephone Company. 
rolied lts second serlea of games on 
the Benalnger Randolph Alleys, ThU1'11· 
day evenlng, October 17th. 

The league waa organlzed prlmarlly 
lor purposes of good fellowsblp, but 
lnc!deotally will deYelop new material 
to nn the ranks ol tbe "Blg League" 
dur log tbe 1913-1914 season. lf not 
thla year. 

A nurober of prlzes have been ar­
ranged tor aod thls has serYed to ln· 
creaae tbe aplrlt of lrlendly rlvalry 
betweeo tbe varloue teams and lndl· 
vlduala. 

Four teama par tleipale ln tbe games 
eacb Thursda y e ve nlng, rrom 6 to 9 
p. m. 

The Teama. 
Centrals- W. E . Thomas, C&ptaln. 
Facllltlea- J . B. Ebert, Captaln. 
Draftln,;-A. G. Wlnsworth, Captaln 
Trunks-J. J. No,·ak, Captaln. 
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The Submarine Signal 

There Ia a metbod of signallog Ia 
wblcb tbe telephone bao an lmportant 
part, but wblch Ia not llke o rdlnary 
telephony. elther " 'ltb or wltbout 
wlres. lt ls the Submarine Signal. ln 
thls ayste m the aound of a bell ls car­
rled through lhe water to t elepbone 
apparatua ln the statlon. usuaJiy a 
ahlp, wblch Ia to recelve lt. 

Sound ordlnarlly comes to the e&r 
through the alr, but ail sorts or bodles 
conduct aound, solid& and llqulds gen­
erally much beller t han alr. Tbc ex­
preaslon, " He has hl• ear to tbe 
ground," comea lrom the habil of huo t­
ers and savages ol llstenhJg wlth the!r 
ears near 1 h~ earth to d lsco\·er the 
presence of gaou• or an enemy, Tbe 
submarine sl~nal takes Advantage of 
the tranomlaslon of sound tbrougb ,.·a­
ter. 

Light slgnala are uselcss in cloudy 
or toggy weather. tho very t lmes wben 
they are needed . Beils and "'blstles 
are not much better. l\ot ooly ln 
ltorms or wind, but often on qulet. 
clear daya, tbey are audlble for only 
ahort dlstancea. Thls ls due to tbe re­
neetlon of the aound from layers of alr 
ot dlttercnt denaltles. A mountaln 
rlver whlch can be beard for a con· 
alderable dlatance acrosa alternate 
strlps of Umber and aand at nlght. 
when the temperature and denslty or 
tbe air are uniform, will become lo­
&udlble aoon after sunrlse. when tbe 
alr over the aand Ia botter than over 
the Umber . Under tbe aurface ot the 
water. however, lt Ia still and there 
are none of thoae layers ot unequa) 
dcnslty, and sounda aent and recelved 
under water are mueb more rellable 
than thoae sent th rough the alr. 

The sendlog apparatus Ia a bell 
wblch ls struck under " 'ater. On 
smail boats the bells are struck by 
band, whlle on land th Ia Ia done pneu­
matlcally or eleclrlcally. To recelve 
tbe elgnala ahlps are equlpped wlth 
two opeclal carbon t ransmlttera. Tbeaa 
tranamltters are water-tlgbt and ..-e 
bung ln tank& of &ea water. the outer 
ateel armor ot the sblp tormlng one 
wall ol the tanks. TbPY are placed 
one on eac:h etde ot tbe vessel. near 
tbe pro"' and ae,•eral feel below the 
wate r llne. The transmlttero are con­
nected to recelver& ln tbe pllot houae. 
Wben a submarine bell Ia aounded in 
tbe nelghborhood of a ve10e1 so 
eq ulpped the IOUDd Ia plr ked up by 
the tranomltters and beard by an op­
erator ln tbe pllot house. lf t be aource 
of the aound Ia " 'eil aatern lt will be 
heard very falntly, lf at &II. lf on 
ooa s lde lt will be mucb louder f rom 
the tranamltter on that alde of tbe 
ablp. lf dlreetly abead lt will be dls­
tlnct and equaily Joud from both s ldea. 
T he dlrectlon of the bell can tbus be 
found very eas lly. 

Submarine Rlgnals can be heard !or 
dlstances ol nrteen mlles. Thls sye­
tem ls a very uaelul adjunct to the 
wlreless telogra1>h, as 1t Ia mur h eheap­
er to lnatall anti simple r to operate. 
Tbe fact that tbe dlrectlon !rom " 'blch 
a algnal comeB ran be found so casl17 
ls alao very lntportant. nange roua 
polnts equlpped wlt h oubmarlne bells 
rung auton1atlra1Jy "•111 thua warn ve• 
sela many mlles otr. 

One lntereatlng avpllcatlou ot the 
submarine algnal Ia on fishing fteeta. 
A !arge achooner will go to sPa wlth 
a numb<>r of amall ftahlng bosts. Often 
a aen~re etorm "''111 C"ome up and mauy 
ol the llttlc bo3ts will b<> l n danger. lf 
they have submarine b<>lls and tbe 
~choontr the rereh·1o~ apparatua 1t 
ran pick lhem up. 

Many of tbP mOBt lmportant \'e&Sf'la 
on the Atlantic Ocean and tbe Great 
Lak.,. are equlpped " 'lth submarine 
slsnal apparatus. 
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CHICAGO TO INVITE 
PIONEERS' MEETING 

Telephone Assodalion May Be Asked 
To Come West Next 

Year. 

Tentative plans have ueen adopted 
lo r tbe •~ond annuat reunton ol tbe 
Telephone Ploneers ot America. wbleb 
will be held at tbe Hote l Astor l.n 
Ncw York. November Hth aml l.5th. 

The tlrst day will be given up to " 
generat buslnesa meetl ng ln the morn· 
ing, wltb addresses by U. N. Uethe•l, 
Thomas A. Walsou and othero in tbe 
atternoon. ln the even'ng a recernion 
will be glven the Pioncers by the 
New York Telephone Soclety. 

The second day will ue taken up 
wlth an automobile rlde ot conalder· 
a ble extent. "'ltb lunch and fesliv ltles 
at a promlnenl club ln tbe suburl>s, rc. 
turning tn time tor thc banquet at 
i :30 p. m. 

lt ls exJ)ccted tba t an ln vltaUon wili 
be glven tbe Pioncers to hold 1 belr 
1913 meetlng Iu Chlcago. Reunions 
will ha,·e been beld ln Boston and 
N~w ~·ork, and thc next loglca l polnt 
l s Cblcago. A uumbcr of members 
from tbe centrat states will attend. 

As rapidly as tbe work of engrosslog 
ean be done eaeh membcr will reeeh·e 
a bandaome certlficate ot memberohlp, 
a lacslmile ol wblcb appears on tbla 
s>age. Wllllam J . Maiden. or Chica~o. 
v.·bo is C!Orrfspondi ng secretary of tbe 
settlon composed ot tbe stateB of llli· 
nols, ln<llana. Oblo. Micblgan, W lscon­
sin. Iowa nnd· ~Unneso1a, l s anxJous 
tbat all t>ersons "·ho are ellglble 1 o 
meml>ershlp notlfy hhn tn time to ;l:CL 
th eir &J>plicationa ln hefore the re· 
unlon. All penons of ~tood chara~· 
ter who WC'r C ~ngaged in lhc telephone 
1ndusu·y ln a.ny f•aiJa<-llY hegltmiog 
prlor to twenty·ooe )·care. ngo :tnd were 
so engagell conlJnuouJ;Jy for the )'tU\rs 
are ellglble. The foliowlns is a IIst 
ot mem iJt>rs ln Uoe Centrat We>t: 

II.L!NOIS. 
AurorR-H. 'Ve1chel. 
Uelle\'llh.- F:. A. Woelk. 
ß elvldt re-F. " '· l'>lane. 
Bh)OJhl nt;ton- } ... rcd Ll~ckm_rln, T . 1'. HY· 

an. 
CJ\Jro-,.Us~ Sue Hol'l'm~an. 
Chlt..:t~O-'\' , rt. Abbott. 1-". A. AUu~rt , A. 

P. AlJ~n. E . H . Lt.'ln~a. 1-:. M. Ba.rton. W 
E.. Bt'H. Mlu H . ~f. M. Ulnmore-, S . Jlow -

Jl~eli. '~O:k. 8{'J~d·o~n$i<s~~~~"~!· ~· :5~~:~~: 
!f: ~~"lr~~m~n. 1-"~f~r~ts~~~·A·~· ~~-J.~m~~: 
A . D. H awk. H . f '. Hlll, 0 . J . Holbrook. 

~t'ral. . ,.~.01~f."l1~~~~·. ·~·~1 ~~~~tiuAd"tfn. HJ'a~~ · 
~-en~?dl:eo~~.,.i, rfe~r.)', L~naJ;4, Lrc'~~· 
Lo\'C~da~·. B . H. Lo,r~n. R. C. J~utpke, \\' 
0 . LutH!Otnbt. " '· J . Maiden, Mtaa A. T 
~la11terson, ~tts.N . B . J. MMtfl!rl'on, A. J 

~:~~:.· §: ~!~ ,,tl~i::~-~~~~0~. ~rr:tt. cj_ ~~ 
g:c~~rri'~~. ~;,,:;t·~~~ 1.-li: 1itnT.~n:.~(reY: U 
IUddeJ, A. S . S~Uor, A. S. IL S mith. 1' 
SneHing, E. }"', S:nyd.,r • • f . 0 . S tod<w .. u , 
B. E . S unn)', E . WtbJy, J. R. Wilc)· 

Dec.ntur- J . 8 . MC"Mitl!n. 

~t~::i~~t\::-~. ~o:a~d~~~~ J. w_ Hobb~ 
~-~~~~~~1~ ~:~· f~~~w~~;;~t: 

t\'~rt{~~~~~~~~~:;.S: ~.' ~~~~~-e . c. 1 t nou~N. 
l~OI.r\N ;\. 

r::dl~~~~l~~»;!\t~$ T:t°CooJ)•• f". M. ~~ 
K lerer. MIU ·• · ~1. ·!'\e "'fi!Hn, .1. C . P rtce. 
J . P . Sp':'n('e r. 

l'~ru-c. H. Uro \\'nelt. 
Rlchmo nd- l V. M. U~iley. N H Uul• 

ton. A. 0 . l'hltlltUJ·. 
MICHrG~\t'\. 

A 4rlan- C. H . Adlf't , 
Ann J\rbor-T . J . K eec:h 
Battle Cre<"k;- J . n. t..~yQn~. 
Bf'nton H a rbor--\V. H B (td our. 
Chn.rle\'olx......Q, \V. Cr<n.J te r. 
Dttrott- J. Bt.dnner. W. J , Ue rrY. J . t.. 

Blood, C. J.,. Jlor<·e. ,V. 1 .... Hurrows. \ V. Jo:. 
Dn"·~on, F. M, Del•no. F . A. f."orbts. C. 
~. G:u t1nt r. G . P. H otiAnd, l •. 1!!. l:luraon, 
~r,0;,.8:Jn ckaon. Io;!lteJI~ ).1 c:Gr~nv, Marslu·et 

Gram: lta.~~ds-S. !\forrle, 0. P. PlnH, 

·ßfll·TELEPHONE· NEWS 

i,lu member ofth.e 

tJct epl]one::eionetr)l' of J.lnerita f 
I 
L-

T . H. Wnd.land, C. E . Wilde. 
Ma rcauctte- K. S. Baker. 
Menomln..,e-F.:. B. Cottr llt 
Moni'O~.P. )1 . God (ro}'. 
l:.el ol'l)l-ey- J . M. c nrror<l 
J ... ont1ae-J . J. M t>Quald. 
ß<.mt o - .J. 1), McLeod . 
Sagtrt(Uit- C. C. Fatllng. 

OHIO. 

~~f8t'~;(~~~~?~:_t·~\'arth 
~inc:lnna.ti-\V. C. Be lty, \', l:!latutn, Jt. 

•r. !tf~Com1uil, N . J<:. 'VelfllRke. 
Cleve l:'\nd- N. Ander~on A . .. , . lilrk· 

wood, .r. P. Mt'Gtlhan, c . H . North, E . E . 
Hn~ne~·. P . )' enaen. . 

Cohlmb\Ja- ,l. U , Cllne, 'V. S . Hays , 1. 
$ . H otrnmn, J . .. -:. 1-'Nt w:r. $ . O. ·MC~t . .-.·t n. 

Cuyahosa F ::..U$-VWril M. H all. • 
E.D~fj~~,~-J·. Gold~hol , J . R. Pt~ Y10n, H. 

East I,Jverpaol-F. Swan~y. 

~ 
f 
I 
I 1 

~ I 

10\\'A. 
a!!~~Hngton-!'. "1". Huebner. '~'. T. )tc• 

J) .. )lolnoo- .1:':. A. Cl4rk, C. &. Halt 1.. 
\\'. flnh.·h. -------

PREPAVMENT PLAN 0. K. 

Mlehigan Railroad Commiuion Findo 
Rule Requiring Advance Rental 

Reasonable. 
Numerous kl~ks ba ve been r~gls· 

tered wllh tbe Chamber ot Con11nerce 
or Jaekson, ~lieb., relative to tbe rule 
made b)' the ~lieh I sau S tate Tell)pbone 
Company requlring patrons ol tbe 
oom11any to make paynoent on tbelr 
t clephone renlals three months tn ad· 
' 'ance. Tbe Chamber ol Commeree 
was asked to eecure Information as to 
the rlghts ol tbe eompany's demande. 

Seeretary Flowers ot tbe commeree 
board was vlsltcd by a nurober of ci tl· 
zeus recently, and quest!oned rega<d· 
lng lbe order, and Mr. J.'.lowers com· 
municated wlth tbe Mtclllgan Rallroad 
Commisslon. Tbe lollowlug Ia tbe r ... 
t>ly to Secretary Flowers' lnqulry : 
"Mr. Norman f"Jowers. Jackson Cbam· 

ber or Commerce, Jackoon, ~!leb.: 
"Dear Sir- Your (avor ot the 26th 

at. band. Numerous state supre.nae 
courll! have beld tbat the rule ot a 
te lepbone company requlrlng payment 
lor telepbon e rentals quarterly ln ad· 
•·ance was a reasonable regulatlon. 
Tbis commlsslon bas reocnlly followed 
tbeS<> holdlngs l.n tbe declslou ol the 
matter ol the Ca"" County Telephone 
Company. Wc may add, howcver. that 
partles are lil.lgat!ng lhla case in tbe 
cou r ts, "'hleh le ln elf~t an appeal 
lrom tbls comm ieslon. You will ftud, 
however, H you examlne the authori· 
tles tbat a nurober or state courta bave 
suatalned tbe regulatlon as & reason· 
able rule. One court tloe wrlter recall• 
held tbat a slx montbs' payment ln sd· 
\'&nce was not unr@&Sonable. 

" Respecltully yottrs, 
"MtOillG.\1< RAtLROAU CoM)ItSSION. 

"By l,awlon T. He.mans. 
"CommJssloner ... 



EXTRA SERVICE FOR 
MERCY HOSPITAL 

Attempt on Colonel Roosevelt Causes 
Heavy I ncrea!e in -

Traffic. 

Tbe recent attempt on tbe Jlfe of 
Theodore Roosevelt cauaed a sudden 
and tremendous increue in lelephone 
tramc o,•er one private exehange in 
Cblcago. Tbia was at Mercy Hospital. 
wbere Mr. Rooseveit spent about n 
week following tbe sbootfng. 

Almost as soon as the i>lstol " '8S 
aimed at Mr. Rooaevelt in Mllwaukee 
on tbe nigbt or Octobor 15th tbc wlrea 
of the telephone and telegrapb were 
carrylng tbe news of tbe attempt on 
bis llfe all over the world. Thla beavy 
u..e or the wlres was eontlnued untll 
the lnJured man was borno away lrom 
Cblcago ancl was safe at bome in 
Oyster Bay. 

T be sudden inftux of ealle, not only 
from Cblcago. but from all polnia of 
tbe country, wbleb begao 88 soon as 
the pallent reached Mercy Hospital. 
would have proved a aerloua tax for 
tbe ordinary hoapltal equlpment bad 
not prompt attontton been gtven to 
lt by the Chleago Telephone Compaoy. 
Tbc Plant Oepartment roen made A 
reeord for rapid lnatallatlon. Ten ad­
ditional lneoming and outsolng trunl<s 
were lnstalled to tb9 two-pogllfon 
switehboard, sllown in the aecompan)'· 
lng pleture, and operators from tbe 
Private llranch Exchange Olvlalon 
and nearbl' exehanges were furnlshed 
tg !l" iot tl!• r~gu!~r 9Pert•tlln 111 lu•n· 
dling the numeroua lnqulrles a.s to 
lhe condltlon or tbe 'surrerer. Addi­
tional termlnals were also furnlsbed 
ror lnrormotlon wbere 1t could not be 
glven out promptly at tbe swltcbboard. 
A direct eonnectlng trunk was ln­
~t.nlle!l bei ween the Progre~slve Par­
ty's headquart ers. ln the I.a Salle Ho­
tel. and the Mercy Hospital swll cb­
bonrd. 

L. A. Ztellnskl. private •xebange su­
pervlsor. was in ebarge or the t.ral!lc 
work ancl furnlsblng of attcndants. 
Those senlng as operalors on tbe reg­
ular force. were: 

Miss M. Holloran. Si6ter Danleis 88 
relief; No:rse Rouez as nh;:ht operator; 
I, IJI!an Houte. Oakland Office. as day 
OJ>erator: Margaret Gllllg&n. W~nt· 
worth Office, as evenlng operator; and 
Miss H. Finan. Cniumet Omce, a~ nlght 
operator. 
Miss~• Welntz, ~lcGratb and Tuttle, 

prlnte cxchange lnstrnctres•e•. acted 
3 8 supenlsore ln charge of tbe worl;, 
dny, eYenlng and nigbt. 

At lhe Calumet Exchange lncomlnt~ 
calls kept the additional ten Jlnes busv. 
<:alum•l 267 eeemed to be on e\·erv· 
one's llps. · 

As uaual, tbe operatin.~ foree met 
1he emer~encr wllb elllclent service 
and the Chlcago Telephone Company 
wao. l>lgblr commended tor lls e!Torta 
\o glve QUick and adcquate ser>·lce. 

Weda Ideal Operator, 
Helen Lynch. a New York telepbone 

operator. sald to ba ve bee n seleeted 
as a model for a telepbone t~lrl by 
Belasco wben be stnged "The Wo­
man." and Wllllam Sandlass, a -..·eal­
thy real estate man nnd hote\ owner 
or Atlanllc Hlgblanda, were marrled 
recenlly. The marrlage ls tbe culml· 
naUon ot a two-year-old ron>ance. 

Sandlass, Orty yeara old and a mll· 
llonalre. bu been stopplog at tbe 
Hotel Oerard, on Forty.fourtb Streo!, 
for the last two years, wbere MIM 
t.ynch was telepbone oper:>tor. 
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SWlTCHBOARD. MERCY HOSPITAL, CIIICAOO. 
Wher~ 1'lteodof'<l noote\'dl wo.a a. pall.-.nt lor "''~ day•. 

CARRIES EXTINGUISHER 
UP BURNING POLES 

Uneman Has Strenuous Task Sav· 
ing lmportant Lead from 

Oestruction. 

Edward Zw~rsll. tlie manager ror 
I be M lchlgan State Telephone Com· 
r.any at Nlles. Mich .• reeell•ed a report 
81 Olle o'clock ln tbe D10TDIDg Of Oeto­
ber 6th tbat tlle llotel ln tbe resort 
lcnown as R lver Bluff, tbree mllea 
uortb or !'lies, was on ftre and was 
sure or deatruction. 

Mr. Zwerge! reallzed the raet tbat 
the coml)any hae a lar~e and lmpor· 
I&Dt toll-llne Iead dlrectly ln f ront or 
this hotel, carrying clreults botween 
Nlles and Cbieago, Soutb Dend and 
Grand Raplds, Soutb Bend and Kalt.· 
n1a2oo. and Benton Harbor and Chlca­
go, bestdes a large number of rarm 
11nes, tbc lea~ ln all earrylng tlve 
croasarms. He notl fted the wlre chlef, 
Carl Wllllams. and a Iineman, Verne 
Zwerge!, to preparc to go wl!b hlm to 
the sc~ne or tbe ftre; and tbey started 
lmmediatety ln an automobile owned 
h)" Mr. Zwerge!. There bad been a 
eloudburwt at Ntles recently and two 
l>ridges were awept awa)·, maklng II 
neeessary tor Mr. Zwerge! to drive. ln 
a roundabout W&l' for a cllstanee of 

'ftve mll<a ln order lo re8eb tbe IIre. 
arrivlng tbere at I : 30 a . m. 

Tb.e two fttly rool pole. dlrec1 ly ln 
front or tbe hotel bad r;olten badly 
lturnec.1. and to such an extont that the 
t·oJmer "·ire would bave b~n annealed. 
maklng 1t neeessary to replaee it, bad 
lt not beeo ror 1 be work o! tbe wlre 
chler and IIneman in exllng>>isblng tbe 
ftre on tbe J>ole8. Tbc ft:unes we1·e 
smot.hered to al>out half way up tlte 
1/0lcs by lbe use or I>&Us of water and 
wet graln ea cks. At the upper part ot 
the pol•$. tbe ftre wa.s too strong ror 
thl.s metbod to be followed. aod Line­
man Zwerg•! dlmbe<l the pole& wi tb a 
ftre extlngulsber welgbing 100 .Pounds 
slrnpped to bis bacl<. and extlngnlshed 
tbeßames. 

FINALL Y SETTLE U. S. 
COMPANY'S AFFAIRS 

last Chapter in Wind-Up of Big 
Independent Telephone 

Exploitation, 

The long legal warrare ovl!r rbe 
Iossees ot Tllomas \V . Fllln<ane'a 
United States Independent Telephone 
Company bao at last bcen seltled 
throu&h ao agreemerlt by wblch the 
de!end:mts w!ll psy ovcr $1.5~0.000. or 
about SIXIY·elghL [>er e~nt. or the 
amount lost by ln vestoro wheo 1t went 
lnto bsnkruplcy in 1~08 wltb $2.0~8.-
172 ln clalms 3!1Alnst lt and no taogi· 
ble assets. Tbls mone)' will be pald 
by the dircclors, wbo include J.'lnucanö 
hlmself, tlle promoter or tbe $50.000,· 
000 enterprlse ln 1905; Gcorge F.ast­
man of Kodal< fnn1e : Hlram Slbley. 
Henry -'•· Strong, James S. Watson, tbe 
eatales or l~c.lgene Satterlee and Albert 
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C. ~'enn. oll of Roebester : Wl\llam 
II. l'age .. Ir .. the Ncw York ~letropoll· 
tan u:..t non Jaw·)·er, and the eetat.e or 
IV!IIInm F. Kolker of St. Loule. The 
atlornoys for lhe Investors will recet•·e 
thlrty-flve pe r ocnL or tbe amouot h> 
volved, or about $536.006. Tbc settle· 
ment was brougbt about t.hrougb th<· 
elforta of Cot>rt-of·Appoals-Judge WU 
llam E. Werner. 

ll was ln 1905 tbat Thomas w. •'lnu 
Cl\118 got hold or tbe Rochester Tel~ 
phone C<>mpaoy- a score of subsldl&r)' 
opo.rallng companles cmbraclng Syra· 
cuae. uuca) Jamestown and man)' 
small~r t>laceB- and t.be Strombor~­
Carlson Telephone ~lanufacturln~ 
pl&nt. and merged lh•rn lnto a $50,000.· 
000 corporatlon called the Unllc><l 
States 1 ndependen t Telephone Com· 
pany. Wllh a great blare of trumpets 
li>ls company Started out ln Roeheste. 
and lts Investors incl uded not on lr 
men of !arge wealth and maoy soel~t> 
womeo, bul persona ot alender xoeans. 
Then Flnuenne al>sorbed the Mercsn· 
:ile E leetrlc Company of New York 
Cil)', wblch was geuera\ly supposed by 
the lO\"e&tors 1.0 h&\'e a Cranchlse to 
lay lts w!N!a in tbe Gtreeta o! Ne w 
York City and get a &bare of the Im· 
mensc telet>hono bu!lneoa ln tbe metro· 
polltan dlstrlcl. Ae a matter ot fact. 
the francblse wa.a moroly a burglar 
alarm permlt, tbe !llercantlle eompan1 
belog a eoncern promoted by 110me or 
the men rormerly ldenlllled wltb tbe 
Equilable Llfe Assurance Soclet)' 
Witb Ibis burglar alarm permit th • 
eompany was reorganl.ed lnto tbe 
New York Independent Telephon e 
C<>mpany, and lta capilal waa also $50.· 
000,000. Tben, seemlngly to otrengtber. 
tbe tlrst $50.000,000 merger. the bur· 
glar alarm permit or lbo other $50.· 
000,1)00 compnny, eompoaed of Finu · 
e&llf'S prl vate seeretAry and some of 
bis Intimale lrlendo. waa taken over 
and the aeeurltles unloaded on tlle pub-­
llc. A tremendouo amount or water 
was lnjected and tbose on the Insid e 
3dvlsed all thelr patrons to buy ft l 
SO. 1\8 lhc otock waa tben quoted. 
l~:ven servant :;Iris and dRY laborets 
put tbelr sa,·inga lnto lbe sto<k. Pres­
enllr ll startecl on lts record-breakln& 
slloe to l3 '>i. The common stock 
(mere voUng truat c.erUftcatea) atart· 
ed ln at 55 and went dead at 3. Tl>en 
tbe small Investors wol<e up and ftnnlly 
got out an lnJunctlon agalnat tbe cor· 
poratlon, wblch abortly went Jnto 
bankrupter.-.Vcte l'ork Worlcl. 

Every Une was kept workln!': wltb 
one excepllon and tbal was a farm llne 
00 tbe bO!torn 0( tbC poJe, wb!Cb Wtul 
broken down. Tbere was ab1!Qiutely 
no Interruption to tbe long-dlt tance 
ten •Jce. 

AUTOMOßii..E WHICH !;,\\'f:n TOI .• J. L~:AD SEAR NI!.Eil. 
)ftlnl.\8~r Ed. Z"'(•tg el ldtl\'lng) G.hd ö •rt \\'Uihun•. wsr~ ehltf. 
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Five Bell Eogineers 

On the page OpPOslte our tltle pa~;e 
we publlsb thls month a group plcture 
showlog tbe live rece.nlly appointeil 
engineers of tbe live states of the Cen· 
tral Group. 

W . n. McGovern, engineer for the 
sta~ of llllnola, ls a natl ve or MI! wau· 
kee and a grad uale of Marquelte Uni· 
versity. He. started ln the telephone 
buslne•s ln 1899 wlt.h the ~;rle sy~tem, 
wbJch embraccd tbe \Viseonsin. Mlchl· 
gan, Nortllwestern, Soutllwestern and 

' Clevelattd companles. Wben the Con· 
otructlon Department or tbls system 
was abolfshed in 1901 be went wlth 
U1e Equlpment Department of tbe Wls· 
consln T elephone Company at Mllwau· 
kee, runnlng the garnot of tramc, maln· 
tenanee and constructlon work. hold· 
lng s uch posltlons aa trame lnspector, 
equlpment lnstalter, llne foreman, un· 
derground foreman, etc., 6nally work· 
tng llp to equlpment en~:lneer, con· 
strucUon englneer &nd cblef englneer 
ot tbe Wlsconsln Telephone Contpany. 
His experlence ln t hel!e POSitions hae 
tncluded most of the work trom mak· 
ing blue prlnts to tbe englneerlng and 
constru~llon ot the larg~st exchanges 
l n Wtsconsln, lncludlng a part ot MU· 
waukee. When the Centrat Group was 
tormed ln 1911 Mr. McGovern was 
t ransferred to Cb lcago and appolnted 
to tlle pos ltlon or en~;ineet of lnventory 
and appralsala for lhe ftve companles. 
On August 1, 1912. h e was llPPOinted 
to the [IOSitlon of englneer ror tbe state 
of I II I not•. embraclng all the l)fOperty 
ol the Chi~Ago Telet•hono Cornpany, 
r it)· Rnd ouburban. and tlte Central 
Union Telephone Company ln llllnols. 
M r. McGovern ls an a ssoclate member 
of the American Institute ot Electrlcal 
E. gl neers. 

Allard Smh.b, englneer ror the state 
or Ohlo, was born ln Eau Clalre. Wls., 
Iu 18i6. He took tbe e lectrlcal eng!· 
neoring course at tbe Unlverslty of 
Wlst'Onsin. ~raduattng ln 1898. Tba.t 
)'ear h e entered the telephone buslness 
by ao••ldent. H e bad started tor Sehe· 
n~~tady. N. Y., to take the apprentlee 
o·ou rse ln the General Electrlc Sbopa. 
\Yhlle ln Chlea~to he saw an adverlll!<'­
mcnt or the Cblca~o Trlepbon~ Com· 
pallY ••klug tor drnuahtsmen. Ho ap. 
plled and was hlred. He remalned wiU• 
the Cblcago company Courteen yearo, 
boldlng successlvely the POSitions 
of lnstaller . swltcbboard teeter. ln· 
spector, equlpment englneer , cblef elerk 
to general auperlntcndent. suburban 
plant englneer , superlotendent of con· 
st ructloD for auburbo.n d lvlslon, and 
outalde plant engineer tor ihe Chtcago 
company and later tor tbe ftve compa· 
nies or tbe Central Group. He took lila 
prescnt POSition ln Cohtn•bus J uly 15, 
1912. Mr. Smltb Ia a member of tbe 
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A.merlcan Institute or Eleclrtcal Engl· 
tteers. the City Club or Cblcago, and 
tbe Edgewater Golf Club. Slnce mov· 
log to Columbus be hao joln,ed tbe Oblo 
Club and tbe Arllngton Golf Club. He 
ls a Mason and a member of the Delta 
Upsllon fraternl ty. 

B. D. Wllber, engineer for tbe etate 
or lndiana, ls a nath·e of Mlcblgan. He 
graduated rrom the Un lversltY of 
Mlcb lgan ln 1899 and ln July of tbe 
san1e year Iook a po&itlon wlth tbe 
Western r~lectrlc Company as cal>le 
t .. ter. Jn J900 be went lnto th~ sen·­
lee of tbe Centrat Union T elephone 
Company as cable tester. He was lo­
cated ln tbe llllnols J)lviolon . wbor~ 
be contlnueil untll 1905. wben he took 
a place ln tbe F.:np;ineerlng Devartment 
of ihe Central Union o.t l ndlaoapolls. 
ln J anuary, 1911. he was ttppolnted 
plant englneer ror lndlaua an<l ln Jun~. 
1911. fa~lltti e• englneer . He took hls 
present I)OSIIIon August 1. 1912. Mr. 
\Vtlber I& an enlbusinsltc. summer and 
wlnter golter. and is a me.mber of tbe 
Highland Goi( Club ot lndianaJ)OIIs. 

W. D. Hobblns, engt neer ol tbe Wls· 
consin Tt lepbone Comslanr. was born 
and renred a t De t>e.re, Wls. He ft rst 
entered the senice or tbe Wlsconsln 
1'ei~J5honc Cnmpnny at Oe l'ere in Sop. 
tember. 1890. as nlgl•l Operator and re· 
palrman. and continuetl ln thls PO&I· 
tlon for t.hree years, when he a ccepted 
a posillon as !!neman wltl• t he Wlscon­
sin EJcct ric Coustrnctton Company, 
"' hieb was constroJctlng n uew electrlc 
light an~ power plant ror tbe Oe ?ere 
~~leclric l.lgbt and l'o,~er Compan)·. 
H e remalned wlth tbls compauy !or 
two )'ears unUl No\·ember. lR9&, whcn 
h~ re-entered lhA servic'c of tbe Con­
structlon IJepar trnent of tbe Wlsconsln 
Teh•a>hone Company aa Uneman and 
was rapldly promoted to the posltions 
of assistant eonstruttlon foreman and 
<>onetrut"tion foreman untll the ycar 
1908. wb~n he was Lransrertell to the 
enll:lneerlng detJartment as a~rlal con· 
slruction enginecl'. t\t thc time thc re· 
organl7.al lon or th~ .working rorces 
took place Mr. Hobbln~ was made fa· 
ctlittes englneer ror the Wloconsln dl· 
v1aion, r~porting io the plant. superln· 
tendent. He was appol nted e nglncer 
\\' hcn thco operatin~ headqunrtera we re 
r .,.est.a\JIIshed ln Mllwaukee tbls year . 

Carl)'lc Klltredge, engineer of the 
Mkblgan State Telephone Company, 
was born ln Maoon, Mich., ln 187•1. H e 
gradnated from t.be Universlly or 
Micbigan ln 1897. Jlls llrst telephone 
work began wltb the Cenlral Union 
T elephone Company ln 1899 and t wo 
)'ears later he went bar.k to ~flchlgan 
an<! took servlce wlth the oHI ~llcblgan 
Telephone Cornpany. After a sbort 
aervtce wllh thls rompsny be relurned 
to tbe ~ntral Union, golng lnto tbt 
Engineering Department at lmllanapo 
lls. wbere he ßnally beeame asalstant 
engSnef?r on outs lde plant work. \Vhen 

~~~~~~~~~~~~~~~~~~~~~ 

~ i 
~ ~H ~ ~ELIEF IN l.IMITATI~NS, thc coo- m 
2.1:1, \'H:t•on that wc cannot nse out of our ~ 
~~ er.wironment, t.hat we a.re the victims of ~ ! ciTcumstances is responsible for untold w~ 
~::.~ tragic fa.ilures, and a large part of the ~ 
~ poverty and wretchedness of mankind. ls there ~ 
~~ i ~ any sdence bywhich a man can when he thinks he 
~~ can't? Js there any way by which a man can suc• ~ 
H~ ceed while he th inks, talks and Jives a failure? ~ 
q,i Until you crase "fate" and "can't" and "doubt" ~ 
~ from your vocabulary you c;an not rlse. ~ 

I . . ~ 
~'f~~~ß~~~ß~!(l!t,ff.~~~~~'!P~~!#.~"«~~ 

the Centr~l Union Company adopted 
t be Cunc ilonal plan of organlzatlon Mr. 
Klttrcdge wa~ made pinnt engloeer ror 
Ohlo. He hold this t•osltlon unUI he 
was tt·ansfen ·ed to Mlcblgan ao racllt· 
tles •nl(lneer ln 1911 . Thls year he 
Wü appolnted englneer . 

Chlcago Trunk Exten•lon• ln 1912. 
Sevoral montbs ago Tm: DEt.t. TtLT.· 

J•nQNt: Nxws rmbtishcd a rnthC'r el&b· 
orate arttele b~· B. \'. Hili. showlog 
t.lle e•tent aud value or trunk uble 
extenslons ln Clllcago ln tne year 1911. 
Durlog the year 1912 tbe work of thls 
nat ure haa becn rather greater tban 
ID 1911. 

Durlog tbe pasl summer 121.166 reet. 
ot 300·pai r No. 19 ~:auge cablo and 
82.5~9 f<*l of •OO-palr No. 22 gauge 
~l>lo b!IYO l>een 1Dll\llll9d ID tbe ~lt:r . 
Tbl.s ls cquivalent to 26,280 conductor 
mlles ol wlre. Tbe cost. or tbese trunka 
alone was estlmated at $180.115, whtle 
tbo rearrangementa of aubscrlbero• 
cable, necessary for the compleilon of 
ihe trunk plan, coat nearly as mueb 
more. 

111 connecuon wltb trunk lnstalla.· 
!Ions slxty.two 75-palr and elgbteen 
50·palr loadlog co ll casea bave beeo 
installe.t at a eost or $72,173. 

The Abaorblng Final Game. 
Mra. 0--. a t Winnetka. 111 .. was 

trylng to get her busband at t he Dailv 
NctD$ o!llce. Cblcago. one day durlog 
tho clty cbamplonship 'Rerles ot ball 
games. Tlle followlng con~ersatlon en. 
eued: 

Mra. G--.-"f'rankltn l." 
1'. B. X. OJH!rator-''Franklln 1 , .. 
Mrt!. 0--.-"Mr. G--, plea.se." 
Op.erator-''Two to one ln tavor ot 

lh• Sox." 

M ra. G-- got con necUon Gver 
agaln. Tbe Winnetka Operator alao 
told tbe !'. B. X. operator that part' 
d id not wa.ot tbe s core 

Operator-"t'raoklln 1." 
Mrs. G---.-"1 wlsh to speak to 

Mr. G--." 
Operator-"T"·o to one ln ravor ot 

tbe Sox." Operator rang nurober agaln 
Chlrago operator also ls on Une tryln& 
to hold P. B. X. OIJerator long enough 
to connect wltb r lght part y. 

Operator-"Frankltn 1." 
Mra. G--.- "1 want to be eonnert 

ed wlth Mr. <:--." 
Operßlor-"Two to one in ta <or ol 

the Sox.'' ( Disconneeted.) 
Tbls wu kept up untll the elgbtlo 

ttme. wben wlth tbe unlte<l elforte of 
tbe Wlnnetka and Cbicago operatoro 
and Mrs. G-- the connecuon Wll. 
ftnally establlslJcd wltb Mr. G--. 

Redueed Cable Rat••· 
The posunasters generat ot Grea • 

Brltaln and Caoada bave announc•d 
that at an early date red11ced rates for 
cablo messages will go lnto elfect . The 
new rate& will apply to all POinte tn 
Oreat Uritaln and to tbose polnts ln 
lhe United Statea a.nd Canada at pres· 
ent wltbln the twentY·fh·e cent zone. 
Tbey will not apply at preeent to con· 
Unental t;u_r_op_e_. ____ _ 

Petition Turned Down. 
ßy a nanlmous vote tbe City CounciJ 

or Tamp&, Fla .. reeeotly rejecte<l th• 
propOGitlon to establlah a •econd t•le 
phone •ystem ln Tampa. The general 
sentlment ot buslne88 people waa 
agalost tlle ·establlshment of dupltea· 
tion. The Board of Trade tUid Mor· 
cbants' Assoclatlon aetl\'ely oppo&ed 
the grant. 

ONCE MORE FELIX AND FINK IMPROVE ON THEIR lNSTRUC'flONS. 

NOW t'M IIA'ttHG !MtS 
Tt~tl'l40tiE IH$TAL'-f.O 60 
1'><A'T l CAN IIE"R 'TIIE 
t1U.IC AT MY KtiGIIBQR$ 

HOV&I! 



Dld you ever oolleo lhat you com 
plaln or oolda aod otbcr ollment.a tn 
tbe (aii T You orten aurlbute your 111 
tcelloga to lbe ctto.nae lt1 lbo wtnlhN. 

Probably tbe moet oC thcso 111 Ce•l· 
Ioge ougbt lo bo atlrlbutcd to th• 
chaogo you mOl<O Iu you r wny ot llv· 
ln~ In tbe Kllln mer YQII llO)' 0\ll of 
d01)r8 every moment you ru n spRr<· 
rrom btllliDC!!S: nt nlatJt yov 1111 vc cvery 
avaUablo wlltdow ovon nnd the dooro 
also. Sudatnty 1 here eom~a o ronl 
nlgbt and you Jthlver. t hul uu th•• 
dO<)t$ o.nd, worot o! all. 11iut your b••l 
room "lndowa tlght. Now lt """''' 
be mucb better to out oo more <'lOth• • 
lblltl to g1ve llll lbe rreab alr whtrh hna 
been 60 good tor you ln tbe auntrn1·r 
Don't ahJver about lbo houae. but put 
oo eoougb clotht>a to bo comrortable 
wltb a 10intlow Ol)('D, aod don't und••r 
aoy clrcutru~tanre>o 1hut off the ouppl) 
or outdoor olr ln )Our bedroom. 

Rlot I Here ls a ' ery fiOOd ttst I •r 
you to o~ ln dl.roverlng what th• 
eondhlon ot lhe alr Ia lo your ~~<I 
room· WMn )'OU set up ln tbe moro 
101; keep tbe door$ ancl 11'1odowo a 
tbPY !lA ve beffi all niJbt tlll you ba r•· 
dr-ed: tbeo go lmmedlately ouldO<)rl 
ror """eral mlnut•s Com~ back lnto 
tbe elosed room and OI'O lf tbe alr I 
aw~l a.nd ln,·lUo~ Very ort~n rou 
mar bo> IUt])rlte<l to reallr.~ wbac you 
ba\'e beeo brealhloc all olgbt wltbout 
any apparent dlseomrort. The beavy 
sleep you bave bad may bave been tbe 
opposlte ot rtfrealllog: bad alr often 
makes people aleepy, u you may bave 
notlced lo a large auembl:r wben peo­
ple v.·ooder wby tbey are ao tlroway. 
But Ir you reel llred lo tbe mornlng 
and wonder at ll. wbeo you ba ve beeo 
so early to bell aod elept 10 bard, Juat 
gtve tbe !ruh alr teat to your room 
lo tbe morolng. 

Hlnt II. A diStiDRIIllhed doctor lo 
tbe elty advlaee peoplo to ao to the 
opeo wlodow just betore rettrtng aod 
take twenty deep breatba o! tbe rreeh 
alr. It will be an alr bat11 ror your 
b]O<)d and will help lneure r!'flltul 
oleep, anO Ia a wondcrful remedy tor 
clepre$Sion. 

Hlnt li!. Doo't glve up outdoor IIre. 
lf you enJoyed sirolllog ln tbe parke 
lo tb• eummer, pul oo eoousb wrape 
and take ''lgoroua walke lhal will aet 
rour blood to etreulallnr. II will be 
to tbo body wbat tbe U4ea ot tbe aea 
are to tbe atagoant poola oo lbe abore. 
Tbe accumulatlon ot retuae and pol· 
6onoua matur Ia cleaoaed and waabtd 
away by tbe Jncomlnr tlde, end ln a 
elmllar way tbe qulekened clrculallon 
cauad by lbe brlak eaerelae will malce 
the trelll blood llow lhroucb tbe wbole 
body, brtog1oc tbe ftusb or bealtb to 
tbe ebeekll loatead or tbe aallow color 
wblch Ia tbe lndlcalloo ot a torpid llnr 
and poor elrculoUoo. 

Hlnt IV. Don't bc arnld ot drafta. 
lt you can a vold ll. doo't alt wltb the 
dratt dlrecUy oo tbe back of your 
neck. but do tbat ralhcr thao co wllh· 
out fretb alr. Pul oo more elotbtS Ir 
necesoar:r. At nlgbt, lf you teel too 
mucb "'' lod on :rour bud. wear a 
boudolr ~ap. 

Hlnt V. ln aummer rou drank wa· 
ter rreely becauae :rou were thlrat:r 
and berauee exce .. lv• beal made es· 
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"THE liESSAGE THI<Ol'f:H TIH~ S'J'<) I\~1 ' 

centve peraplratlon, and nature e.alled 
tor lbe material to use ln tbe proeess. 
Sueb ellmloatlon was good tor you. 
l'low tbat tbe thlnt doea not call for 
II, you drlnk lesa v.•ater. Try to drink 
ae mucb aa you dtd when you eraved 
ll. tor water ls lbe bcst hclp ln kcepln.g 
the body clean, Inside as weil •• out· 
alde. 1t you don't llke lt. use lt as a 
medlclne ; ll I• not ncarly o.s bad as 
many dosee wbleb you take lD repair 
damages wblcb coulcl have Ileen uold· 
Cd tf you uaed pleniy o! natUre'& UD• 
llmlted supply or alr and water. 

lllnt VI. Treat youreelr talrty. lt 
you have frequent colds or oore 
throats. II YOU teel llred when YOU 
work, 1f you get eross and nen·oue. 
flnd out tbe t ause and don't blame 
:vour work or lhe weather. It may bc 
that more atr and more l''at~r are the 
only tblnga needed to make you vlg· 
orono and happ)·. 

THE DIFFERENCE. 
FOUL AIR 

Onrpowera tbe aturdlest. 
Underwrltes dealb, 
Looaena your bold on IIre. 

Annlbllatea h•altb &nd bapplnel!8. 
Ia no reepectt r of persons. 
Reduees eamlng po.,..er. 

WHILE 
PURE AIR 

Upbullda reslstance to dlseaee. 
Reddent blood, quickeos tbe step. 
Energl~• body and mlod. 

Accentuat•e tbe wortb ot llvlng. 
lnaur .. long nre. 
Route pneumonla aod tuberculoslo. 
KI!:EP THE WINOOWS OPEN. 

A TRAFFIC ACROSTIC 

All o1•eratora abould keep themaelvea 
rnlly lnlormed rccardlos tbe rnlea 
on the proper handllug o! tbe work. 

Good team work reaulta ln prompt 
servlee. Slow unMwen are ool 
s atlslaetory. 

On e very occaelon be pleaaant and 
pollte. 

Ordlnary torma of polltoneu, •• bual· 
neBO, tnvltea the eamn eourte1y 
rrom thc 1ubscrlbera. 

Oo not delay answerlog a algoal oor 
depcod upoo anotber operator to 
answer lt tor you. 

On tbe Call Cl rcult be eure and walt 
)'our turn ond alve rour number 
s lowl y aod dlatlnclly. 

Put fortb your beat ellorta ln trrloc 
to make your aerrlee aaclafaetory. 

Eodeavor to a cqulre aeeuraey &Dd 
apeed. 

Remember tbat a pleaaant volce wbeo 
anawerln~; or reportln~; on a Uno 
makea tbe eubser tbor t eel be ls re­
celvlng attentlon. 

Ao operator ahould be regular ln &I· 
tendaoce and re110rt puoetually. 

Talk dlrectly lnto your tranerolltet lo 
a low tone. ualng lbe rlllDif lnftec· 
tlon. 

Observe rour •I.!~Dall promptly and 
corr-eellr. glvlnl( Preference to tbe 
aupervlaory llaabee. 

Remember wben <l~allng wltb tbe 
publle that you aro N\preaenUn~t tbe 
compaoy. 

21 

POETRY IN THE OAY'S WORK. 
On tbe <Xtobcr co•·er or tbe Tele· 

phonc lte~'fcuo. publl..tted by tbe NP 
York T,·J•pbone Coml)any, Ia a buuU· 
rul t•leturl!, tllnJStratlog tbe rollow!og 
1~m hy Ellllb Llvlng!:tonr Smllb. 1t 
ls Mll<•d "1'be Ma.a;:o Tbrougb lhe 
Storm" 
Tht. 111!'-:m~.; blaß.OO~ th~ aardton. aUU aa 

Cauaht tmgn,n('e rte•h~ on atrtnc• of 
alll-ntlr.C' nln: 

'Th~ Mo•~m• er'llJlrid nnu hcld L.b#Oir c:e-tHia 

1 "~~~~ thtnn tre:mble throq•h m1 

.4\:nlnlfJhOQ"';; f:b'"~ondar or the broln ot 
man 

Th.At <'flptu...,.. thlt a~t fof'C• ~n t~ftl• 
lng wlre!) 

t ht.ard Crom MUa ••4Y ~n~ VOlt• 1 
know. 

A nd bea.ttaJ bLU<>d llko ro>• prden HUt~ 
ftro 

'' h1th rar enchonted bloom.a h:&TI mad~ to 
ctow. 

Ae onl)• h«.'ArU thMt la\'e o.nd t\?w .. re 
<'••" 

Thr ptcturf' as wP have reproduced 
ll on th ls rago can do but acaot Ju• 
tlce to tbP orlglnlll, tor lhe b\>autltul 
hlondlng O( rqlor ls 00 .. O( lta b8t tea 
•ur~. Th1· ftowcnJ. lodl~llnelly !1!<'1l 
•brou~b cb~ •t'lndov.· drenebed ln lbe 
t.ourlng rlllo. g1n! 11 touclo of dull 1'1!d 
11bkb blmdA wHh lbl' colors lo lht 
furnlobln~:B M lhe room and tb~ .ronnc 
tady'a dr""" 

The 1\lll'm Will arp..aJ to •>ür op. 
rrators~ ror f'\·eryo.n'" ls aa.Jd to lov~ 
a lo.or. lhou~b perbapJI oomPllmte 
tbr·)' •lo hold tbe lloe too long. 

Tb- pluuri> and tb~ "t'l'l~Ul IDI\J' 
also ~~tn·e to remlod lbe o!M'rator or 
ehe part ohe plllyo lo lhe affalra of llle 
abou t her. 

ln the old dllYS 1.nd ln •mall u· 
ehangea the operator used to know 
tbe volce ot almost every aubscrlbcr. 
Sbe was able to accommo<late tblt one 
and that ooe and ehe waa appreelated 
and known personally by a great num· 
l>er ot tho eubscrlbera. Now ln tbe blg 
exchangea ot tbe cltlea, wbere thou· 
IRnda or people tre oened. operatln~t 
haa bad to be 60 systematl1ed that 
ther• Ia dansor ot lt becomlng merely 
mcehanleal. Slttlntt at tbe board and 
anowerln~t only ln preacrlbcd phraaea. 
or tn mere numbera, aa at the 8 
boards, the operator \\'llt bave to rt•~ 
to poetlc Imagination lo reallze tbat 
ab" ls pla.ylog a blg part lo tbe 11\'eo 
ot Jlf'OI)le wbom she n ever a<>e~~-lhal 
ahe Ia bringlog Iovers lDg•lb~r by "lh• 
musage through tbe storm." 

~loat people Iake the telepbone u a 
matter or tou ree. lt ls to tbem merely 
a f"on ,,c.nle.nce acd tbe. 

wondtor ot the. bra.ln ot ma.n 
That e\rtur~• thla cr~.at rorce on • lna· 

tnc -.·tre : 
oe•·er eotenJ thelr mlnd. But tbel'<" 
are peop!e wbo see more tban tbat, u 
thls poem prona. and tbere are oper· 
ators ,.bo f~l pln'""" ln lhelr work 
becau"" they reallze tbat awltt and 
J>f'tf..,t servlee may meao llfe lutead 
ot dralb aome:lmef. &Dd may brtnr; 
aatlsraetlon, aod 51DOOtb ont man:r 
tanglea ln tbe ordlnary a lla.lnl or ur. 

lt ls 10 mucb •aalar to be bappJ 
aod cooteoted Ir we can m.lx a lltll• 
poetry lnto llte. You m&T not ••er 
wrtte a rb:rme. but lf you lt:ao,.. you 
ar@ alttlng at tbe board e•·er)' day to 
make llto Iees complleated. to 1ave 
trom dlauter. or to bring lo•·ero to­
gether. yoo are dolng tbe real work of 
a poet 1.od can ahare ln h!e }oy, for 
"poeta are all who lo,.e," and lhat 
meane a/1 ICIIo ln't't . 



22 Bfl.V TELEPHONE· NEWS 

BF:LL Tt~LEPHONE f;XHIRIT AT WELFARE CONCRESB. 
General vlew. 

Welfare Exhibit of the 
Telephone Companies 

A distlngulsbed company ot peo,,le 
rrom all O\'er the world met ln Wasb· 
lngton, ln September, to dlscuss que"' 
!Ions eonneeletl wttll th e bealtb aud 
safety or men aod women cngagcd ln. 
the va.rtous tndustrlcs. Thls was tbe 
nrteentb congress of lls klnd, th e last 
one convenlng in Berlln ft\'e years ago. 

For the ftrst time, the United States 
was honored by tbe congress meeUng 
in thls country, anrl eftorts were mnde 
hy our government to make it a auc­
ces$. Prcsldent Tart opened the con· 
gress and was tbe honorary prealdlng 
ol!lcer. 1t was computed that tweuty­
ntne fortolgn c.ounlrlea, tweont}'·&ix bu~ 
reaus of the fecleral government, tbe 
governments or for1)··tour states. be· 
s ldes many Amerlcan munlclpalltles, 
unlversltles and induslrlal lostltutlona 
ln Amerlca and ot ber parts of th e 
world. took part ln the congreu. 

Tbe Amertcan Telepbone and Tele­
graph Company, wlth lts assoclated 
companles, bad two booths ln whleb lt 
exhlbtted pleturee aod modele or somo 
or tbe Welfare Ce&tures ot the telepbone 
work ln an lts deparunents. 

R. W. H lcks of the Amerlcan Tele­
phone and Telegraph Company. New 
YorJr, was appointed to collect t.he ma· 
terlat ror tbe t2lephone exhtbtt. and te 
to be congratulated on tbe partlcularly 
artlatlc arrangemenl of the boolbs. 
The color s.cheme was tu ~oft browne 
and cro.am color. The pictures, havlug 
tbe sepia lint ancl framed Jn dark 
brown, looke<' very J)leasing agalnst. 
the waJ!a or IJro,~o·n burlap. 

'l'"ronJ s.o tn3nY compnniEB all o\·er 
1 hc United States lt was not an eaay 
matter to declde what to show. as the 
weallh or material wa' so tonlhnited. 
Mr. Hlcks' el!ort was t<> make the ax· 
hlbltlon aa comprebensl ve as possible 
aod typk.al oC all tl:le companles. 

Bestdes the plctores. modela and 
aaCety appllances shown ln tbe booths, 
an attractlve booklet. cal led "WeiCare 
Work ln Bebalt ot Telephone Opera· 
ton," was gl"en out to vlsltors. Tbe 
booklet opens wltb thls statement: 

"Over 50.000 young women are em· 
ployed throogh the Bell srstem as tel­
ephone operatoro. The publlc lcnowa 
the ro,md of tht"tr vot ces. but does not 

TEACHING HYGlENE T O STUDE:O.:T OI'~:RATOIIS IN CHICAGO. 
Photograph .. on txhtblt1on a( \\'eUartt ConcreN. 

know how they Iook, ror lt does not see 
them at thelr work, Thoy make up an 
army or young glrls exceptlonally Iu· 
iolllgent and reftucd, wbo are undoubt· 
edly better slleltered and better cared 
for than any llkc number of loduatrlal 
workers. Because they are so shel­
tercd. t.he work AI>J)enls to maoy gtrls 
from good homes, wbo would shrtnk 
from a rnore unguardcd cootact wlth 
tbc buslness worlcl. Every precautlon 
Ia ta'keo to protect these girls Crom IlD· 
dealrable companlons. not by Separa­
tion of the glrls in dllterent claases. 
but by keeplng out of tbc employ)nent 
glrls whose lnßueoce wC>uhl be unde· 
~;lrablc. Ae a result of the.se .. varlous 
J)tecautlons. Uw. army ot telepbone op­
cratoT8 ls ma<ic up ol hrlght, oompe­
tent, attracllve glrls. who are earnest 
aud flne. and wbo. s.s a v.•hoJe, ran,e 
considerably above Ute a v.erage young 
womao ln buall!e•s llfe." 

One very altractlve feature ln tb& 
exblblt was a bandsome vellum-cov· 
ercd volume of coptes or the vartoua 
Ulagazlnes publlshed by tbe dllterent 
companles. ln thls collectlon, lt Ia 
oeedleos to say lo our readers, th& 
BY.LL T ELEJ"UONE News appeared to 
good advantage. One of the lnterest· 
Jng exhlblts was a eolleetion or some 
or the races whlch have beeo appeat­
lng recenlly ln lts pagea- faees wl>lcb 
proved. by the len: th or sorvice wllh· 

''MEN BEFORE DOLLARS." 

National Conaervatlon Congreu Holdo 
lmportant Exhibition at 

I ndianapolla. 

''Men bcfore Dollars" ls a rnotto her­
alded by word oC mouth and prlot, but 
more clearly tmpressed UI>On t.he mlnd& 
ot t.he public by displays and exblblts 
or all descrlptlona. The National Con­
ser\·atton Congress reccntly held at In· 
dlanavolls emphaslzed as never beCore 
lhe great lmportance or saviog aod 
cooservlng human llte and energy. 

"Swat the lly", a Bv.o.o. T&uwno:<& 
N•;ws wat<:lJword or lon,g et.andlng. was 
glven especlal attentlon by 1 he I ndiana 
Board of Healtb, as a preventl\'e or the 
sprea(l of dtsease. or. ln other wordf . 
as a means or eonservlng our pbysleal 
strcngth. 

SaiPt)· appllanees for maebtnery; 
the daoger lnvolved. ln uslng many or • 
the much ad,·erUsed patent medlcloe&; 
pleture8 llluatrating the danger or 
croaalng or treapasslng ob rallroad 
rlghts of way; the eare and cautlon 
tbat sbould ~ Iaken when treadlng 
our busy thoroughfares: plctures ex­
hlblls sbowlng bow far some of the 
sreal lnaustrlcs or lhe countr)· bad 

OP~~HATOIIS O N JofAIN EXCHANGE ROO~', CliiCAGO. 
l~letOI'i.' ehown at !':nUonat W~Jrnre ~blb1t. 

out even a day's absence tor years, 
that the telephone work ls a healthtul 
oecupatlon. 

Mrs. io'. E. Dewlmrst of the Chlcago 
Telephone Company was appolnted to 
get together tbe exblblt from the live 
states or the Central Group. She was 
cordlall)' aeslste<l by all lhe eompanlea, 
lmt only a very Iew of the great num· 
ber or plcturu and exhtblts t rom dlf· 
feren t departments could appear. Tbe 
Chlcago collectlon ln 1\selt would ha'Ve 
macte a llne exlllblt. Among IM lnter­
rsrlng •alety devtces oent ln by G. W. 
Cuntmlngs ol tbe Plant Department 
was an ant.l aspbyxlator, made ln Chi· 
rago, wb Ich was oC cspec\al lnterest, 
ellcltlng correspondence tn regard t" 
lts practl~abillty and rost. 

The exhlbltlon rrom the telephone 
company v.·ae consJdere.d most attrac· 
tlve and lnstrucllve and at pre~ent lo 
belng dlsplayed in Albany, N. Y .. at 
the new Siate Educatlon Bulldlng. 

Explalned. 
"Tbere ls a young woman or humble 

parentage and moderate meana wbo 
has a calling acquatntanee wllh nearly 
an or t be best famille• ln town." 

"How dl<l sbe become so popular!'' 
"Sbe seenred a poaltlon tn the cen· 

tral trlepllone ol!lce." 

gooe toward lmprovlog wclal coodl· 
!Ions and providlng eomCortable quar­
ters for thelr employes. aod tbe llke, 
all went towards bringlog betore tbe 
publlc's eyes tbe prtnclples wl>lcb tbe 
conservaUonJsts are advocatlng, 

The Bell Telephone Companleo maoy 
years ago began to reallze the neee$sl· 
t.y and I mportance of provld\ng ade­
quate and comrortable quartera ror 
thelr operatlng employes. They real· 
l~ed tbat durlog reet perlods and at 
other Ieisure tlmes the operators sbould 
be provlded wltb real rooms wbere 
they oould rully relax. rorget buslnesa 
tor tbe time bclng, ftnd enjoy lo a ao­
elal way under favorable snrroundlnga 
and envl ronm•nt.a thelr tellow work· 
ers, tbus puttlog thelr bodles and 
minda ln a better conditlon ror tbe 
work ahead ot them . Beglnnlng Iu a 
small way, tlle ol!lclal~ ll.a,,e eeeo ftt to 
tncreaae tbe facilltles of thls klnd, 
no>ver allowlng expense to stand ln tbe 
way or bettering coudltlons, untll now 
the Bell Telephone Companles stand 

~~~::,~t t:r ~~:?r ~~~::;;~_g a~ter tbe 
The telephone companles' exhlblt at 

lbeConserva llonCongye8l! f111ly brought 
out tn plcture form, togetber "''ltb elt· 
plttnatory comment, wbat .,. .• are dotng 
along these llnes. aud tbe dlsplay typl­
fted wbat ls bclng done b)• the Bell 
companles an over the country. 
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EXCHANGE OF EXCHANGES 
Trafrio Office, Chlcago: 

Clerk: "~faln 599." 
Volce: "Is tbl.s Hnym. 599?" 
Clerk: "Thl8 i8 Matn 5~9. wbonl 

do you wiah to sp~ak to?" 
Volee: "I was told to eall Haym. 

599,H 
Clerk: "Plea•e spell lt." 
Voice: "H·A·Y·M." 
Clerk: "0, you want Haymarket. 

Piease algnal your operator." 

Main, CMca.go: 
A gentleman eal\lng Franklln got a 

Graceland number. He llasbed tbe 
operator and aald, •·say, operator, I 
asketl Cor Franklln and you gave n>e 
Gra.celand Cemetery. II you could eee 
me you wouldn't thlok I was a dead 
one." 

A subecrlbcr called a number and 
tbe operator, afler ringlog some time. 
sald: ''Your party doea not an&wer ." 
He responde<l plalntlvely: "0, ring 
dem agaln bleaae, oburator. Efery· 
pady Ia at bome but tne: l'm out.'' 

A aubocriber aaked tbe operator to 
ring on bis ex:tenalon. ln a m111ute 
he aatd: "Ob, operator. we never 
could be married wltb Lbat ring. Can't 
)'OU make a bett"r one?" 
Oakland Evenlng, Chlcago: 

An operator wbo was asked at tbe 
time of tbe Republlcan conventlon 
wbo waa nomlnate<l, sald. "T&ft waH 
nomlnated in tbe ftrst round." 

Douglao, Chlcago: 
Subacrlber: "Wbat ls the name on 

5120?" 
Operator: "Low, Jlm," 
Subacl'lber: "Hello. therc, but tbls 

isn't Jim. 1 want the name on 5120." 

Oakland, Chicago: 
Operator: "Juat a momeot, please, 

and 1'11 glve you the busy algna~." 

Highland Park, ilf.: 
Subscrlber (Man): "Will you plea8" 

tell me wbat Mr. Jonee' mnnber Ia?" 
ln!ormatlon operator: "219-." 
Sub•crlber: "t aln't no jay." 

Subscriber (lad)'): ''DI<I you ring 
my bell?" 

Operator: "Excuae it please. Lberc 
Ia no one on your Une oow." 

Subscrlber: "Weil tbere abould not 
be aoy one on n1y llne now or anr 
other time. 1 am paytog for a slngle 
party lloe." 

Akron, Ohlo: 
Wbere some or tlle "wroog number" 

calle come from: 
Operator: "Numbe r pl<>aoe." 
Subscriber: "aS." 
Operator (as per markins: ): "Wbat 

ring on tbat llne. please?'' 
Subscriber: "Weil, I wani tbe Da· 

vls laund.ry :• 
Operator: "Tbat number ts ~78." 
Sub•crlber: "Weil, nll rittbt." 

Lowen, 1 nd.: 
A subscrlber, alter trying repeate<l· 

Jy to get tbe milk dealer eald, ·'Say 
Contra!, bow mucb le milk a quart. 
nnd where do )'Ou suppose I could etop 
him, for 1 wa.nt .eotue f'.ream for 
lunch?'' 
Douglao, Chlcago: 

Au admlrlng parlsbloner ot a young 
dh·Jne in an Obio towl! recently bad 
a telephone \nsta\led ln· tbo clergr · 
man'• house. The sood msn was da· 
IIgbted wltb the convenlence and used 
lt lmmedlately before going to cburcb. 

When the time came ror him to an· 
nounce tbe llrst hymn, he read thu 
ftrst llnes wlth ble usual impreesh•e­
ness nnd concluded wltb: 

"Let us all unlte ln bymn eeven·<>­
three." 
Maln, Chlcago: 

Subscrlber: ''i want Mr. S- tel& 
pbon~." 

Student: "Wbat number. plea&e!" 
Subscrtber: "[ w.ant 1\ft. s- DUrn· 

ber." 
Student: "Uue you ve!erred to 

your dtctlouary !" 
MIJwaukee, Wls.: 

"\\'111 you please gl "" me M ra. --· 
on TwenliP,tb Avenue? She Ia a l1and· 
painted Iady.'' 

Thls ls wbat a Soutll office ltl.!ormn· 
tlon operatorwas asked. Without any 
lnquirles she proceeded to lind the 
numbe r ot lhe Iady on tbat $lreet l\'ho 
dld band palntlng and estabiieb<Jd the 
conuecllon:.:· ______ _ 

Hilda't New "Yob." 
:\ Clllengoan wbo employa a Swedlsb 

maJd overheard thc tollowlng conver .. 
s&tlon the other dny bct ween ber eook 
and the maid next door. also a Swede: 

.. How you are. Hllda?'' 
"I weH, I llke my yob. We got ere­

mated cellar, cemetery p\umblog, cla,.. 
tic IIghts-and a hooait..'' 

"Wbat's a "booslt,' H I! da?" 
"Ob. a bell rings. You put a tblng 

to your ear and say. 'Helto," and eome 
onc says 'Hello.' and you say 'boostt.' " 
-British .4 'nericon . 

"THE LAST BVN RA YS." 
Palnthag ln tht RHt Room of thf Doo.n EXcbang~. Cle-"~1aqd, Ohto. 

OPERATORS NEARLY GE T STUNG. 

Wl!en Reatlelt Swarm of Beet At· 
tempto to E.atablloh Hlve ln 

Swltehboard Room. 

Telephone servlee at Altoo, 111 .. was 
auspended ror & Iew mlnutea about 
noon oC October Hth. Tbe glrls are 
all wllllor; to face llood and IIre lf need 
ue, but tbey balked when a swarm or 
beea lnvaded the operatlng room or tbe 
Central Union exehange. 

Tbe screen~ are left out of the wln· 
dowa in the day time. and tbe bees. 81· 
tracted b)' tbe butt or thc lt'enerator. 
rame ln through tbe open casements 
and attcmpted to tlnd a new bome at 
the back ot th e swltchboard. The glrll 
left even more qulckiy tban the be .. 
came in, but som e of the meo and a 
few ve ry bra~e young ladlea nnally 
suceeeded ln rao olng tbe Ioseeta out 
nrtcr a tcw minutes of quick work. 
Evcrnhlng that would (an. rrom fty 
ewatt~r• to new fall bats was used to 
cbaso the bees out, and tbe windows 
bave been kept do" n s lnce in case 
m(ll e bees sbould appear. 

A 8eautlful Plcture. 
Environment has much to do with 

tbe lormlng ot character. and next to 
our assoclaies and th e book.• wo read, 
tbere ls perhaps nothing t hat bas 
greater influence for good ln our Jh·ea, 
outside oC nature. tnan beautlfu\ plc­
tures. n ls not alwan IIO•&Ible to be 
out in the woods and fteld~. and wben 
we (:an not bave real nature to insp&ro 
118 lt ls then we appreciate tho oppor· 
tunity or belng wherc wc t an see lt on 
c:an,•as, as portrayed by some of our 
best artlsts. 

In the bearL of each Individual tbere 
ls an &J>preclatlon of the bcauU!ul. and 
it was tbis keen appreclatlon wbtcb 
led a number o( tbe Doan Centtal 0!· 
6ce cm ployes at Clc-.land to ask that 
tbey be allowed to t)urchase a picture 
ror thelr rest room wltb qulte a """' 
of money accumulated by means ot Ii· 
brary nnes. Tbe tralllc SUperintendent 
was to pleasod wlth their sugges\lon 
I hat lle autborlzed a dupllcatlon of tho 
llbrary !und. wblcll n1ado tt po."lble 
tor them to ehoose ''Tbe Last Sunraya" 
b>· H. Houben. 

ln studylng tb e plcture you feel lt Ia 
tbe bour when all Nature will •oon b& 
at rest. The only sounds wblcb break 
ln upon the gentle stlr of leavca nnd 
eventng eong or blrds and lnsect.a ie 
t.he orcaslonal bleat lng of a lamb wbicb 
baa loll.ered beblnd the !lock of ah~•l• 
belog drl ven horneward br tbel r sbell· 
herd dov.'n the long lane edged wHh 
greal trees. A8 the sba<fow• of the 
aurrounding woods J!1eal across the 
lane. I he la• t golden raY8 of the eun 
leave a glow over all. Tbc art1st Ia a 
Belgian an~ h at present maklnl!> bla 
bome in BrussP.Is. Tbe original paint· 
log 18 owned ln Bruasela. 
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Sub.crlber Seea Point 
Tbe Grand Ledge (M ich.) collector 

ta a •eJf.posscssed young womau who 
does not be&ltate to use her wlts II the 
money falls to come a<:ross ln tho ordl· 
nury way ... Good morntng. ~tr Jonee,;• 
bbe oald tbe othe r day to a m~rcbant 
ln that nelgbborhood. "owlng to our 
raev.• rcgulallona 1 bave come today to 
collect for thl". quarterl)' rental." 
"Not mucb," oald the merchant, "I 
baven't bad tbls servlce ye t. and thero 
isn't a company or a person ln tbe 
world that can collect a cent fron1 me 
tor anytl•lng beforc 1 hue uaed it .. 
"Oh, very well. Mr. Jonea:• sald the 
eollector. "lf tbat's the cas~ will you 
•~nd up to my house live dollars 
v.·ortb of tollet •oa1•? !'II PA>· you ror 
tt at the end or three or tour yeartt, 
after 1 have uaed lt an up!! " ~Ir. 
Jones ea w the polnt immedlately and 
couglu~d. Then be "coughed up" for 
tbe telepbone blll, and tbo eoll~ctnr 
got a box Ql caody lrotn blm to boot. 

Aeeepto the Rebuke. 
A resident or an Engllsb c111 has 

mad·e hlm•etr • marke<l man by ln· 
slt tlng on !!8ylng "nougbt" Inslead ot 
"0" when be calla a telepbonc num· 
ber having ciphers in il. Tbc tele· 
phone overfttor Utmally ~orrects him 
wben ll e aayo "t.lJre. double 'tulllgbt'" 
by saylng " three double 0." Tbe ollirr 
niJ:ht be calle-d UJ) central and saht. 
''llello." anti th<! glrl replled: "H• ll· 
naugbt." He ace•pted meek]}· the 
qulet rebuke." - Springtfeld Rep•b· 
tit an. 

EONA PJ,A T E. 

Op~retor ~.t F.ll'ln. 111, H:.-t• ool ~e•• 
&bs•nt ror t\\' eo r~•r•. 
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TEI..EPHQ;-.:E f"I..Ot\T IN ~:NOIJEWOOD PAilAD~:. 
Tht mua trat1<m abo\'e eho••• the float entered b)' tbe Chlcag:o Tt1f!phone Com· 

pa:n)' ln the Eng1ewood Commerchll Ctub'• pl:lradt . O<:tober 9th. Telephone lnatrurnentv 
w~re ~lulpped wlth toned be-11&, e\nd by meana of a. k.:yl>Of\rd, Nt!Ule Murr••>" ot the 
" 'tnh,•orth exehange, played cat chv alra u the ftoat p.'l!Jtterl tn r~\'((!w. (Hher or,era.tor~ 
tn th(! noat were Jo'"torence Taylor. KH.to Outry, l.Ul!rut l' .. sure lly Hedwlg \\'ol . f:dna. 
Gehring and Kntherlne Ow)·e:r. Th., tlo.at attJ'OCt td muc h uue ntlon Jtnd wn.e npph-,ud­
ed ef•thu&lll811<:ally 

BRIEF NOT ES FROM THE FIELD 
u ITEMS Of INTEREST TO BELL TELEPHONE EMPLOYES u 

C.ATHERED f"ROM ALL PARTS Of THE TERRITORY 

CHI CA GO DI VISION 
MRS. F. E. DEWHURST 

C. W.CUMMINCS 

~· 
Llneoln Celebration. 

l"'h e ~lh:htg n)QJTl •lt J,.tncoln J-:xclua nge 
had Ult• aNH!~W-lnce or o. banQu•~r h!tU on 
'rue:5Uus. Sell tNnbu ~SU1. 't he b~HQUet 
IUelr \\'ßB ln tht; nature ot :l contJnuou• 
fe.al5t . ~"'\o t onl)' ilU the dll)' opertuon 
a>artook but the evenlng nnd IJtght OJlt'nl. 
tors ns w~ll . Thla wu" :\$ U ehould be. 
f.or each oue or 1 ha force had c.:-ont rlbuted 

~~r t~)~e g~~:el~'' 1ft~~ ~~~~~:~h~0~1f 1!~:~Jf~~~~ 
June in ttle wror)g numher (.'()nte~t On 
f'rtglnauou- call•. and thll dtnner was the 
p rb(!, t h ()s<en bY the otHce. 

•rhe tabh?t:~ \\' t.re decon\l~d l'l'lth pink 
ros~s and f urllft :wd tbe fnvvr~ wert• ga)' 
ca ps ot mnny style• and colon, whleh 
pro\'ed ro t.,<: \ 'fH')' becon•lng. The gucs\lf 
wert~; ~lessra. Jo"osrer, Coo,,e-r, llmdMhttW. 
Sherwood, C'Uffll)b~ll. 1\{l::,tru p, Conwa)". 
Smlth, ·w~leh. Gre-en, Brewer and Olbson 
n.nd MISs :M"-Ub~rg, Miu KohlMAl üml 
Mrs. De-n•hurat. Mr. l~osttr called )flu 

:?:J1e~~~ Of.w,~~~~:~ ·~~':t !tT~.c &ir~"~'~'nf~:~ 
satd thnt tt watJ the rt:~mlt or no one l)~r· 
Mn'tJ w o l:'k. bu t the fine oo-oper3Uon ot 
the enllre rorce. Jt '9-':tll won not onty br 
OP{'rUUng 'Ll tl b) · co~opectHing. 
Th~ guel'ts ·w~re very pl~:1snnt1y ~nter­

talned wittt n r-ecitatJoo by MiatJ Kluge. · 
one of th~ l.lr'lcoto optrt~tor1§. Plcturu 
w ore takt'n ot th<:: wlonlng foree. f'rom 
t_he exttre.~s ions o ( determlnli tiOn heard :t~ 
ehe ofll<:e. lt ~~(mJt J)rObable 1hat J.lnt-ol n 
lntend~ to c~lehrnte ogaln ~oon. 

Preparing for Holiday Ttaffic. 
Ont' c-tJ._Il a !mottl tancy nt timu lhA' the 

t e l tophonf• hu~hl~il>s t s c iO!o!!'t)' related to 
the n re rlevn.-~m.-,nt, 8 lnct' :!10 htueh öt lt 
ts <lone wJ lh u. tueh. yet we "houtd not 

~~~~l~~~·~ ~~r tl~:~~~~frtuili~~. r~~h tt\11~ :~~= 
tta ttn'"tlte-st \'rthre and will rtmaln lhl best 
etlmuJan c 

'I'he E~l ulpmenl Dep:LrtüH~-nt ,.,·Uh ht 
to)o'alty o.tul oJ·ganJ?.aUun can 31ways btt 
•1epende.d Ut:KH1 tv nccomplh'h ~ome 111e-em· 

!~~~~·Y,Jm~;~~~e ;~~~rs:~~;,"·;·er~n c:tt:;, 
uJKJtJ t.o rm)ke Cliten~h·e e mergency ar· 
rangement ot trunk linea in order to pru­
\'lde rOQm for Addlllonnl trunk~ deel~ned 
to earry •he el'ttra J(md$ thU wJU he 
c:auatd by the hoHday bu.81n l!ea. 

Wa b ;')_8h aituat lon rcqutrt:d the lmJt.a11a-
tlon oC twv rnultl ·coln coll~cting IJ.mtc dls:· 
tnnc(' pol'lltJona aod the rearrangernerat 
ot JOO trunk lhtes. 

ThJ.s m.-.y not !Jt~e,m at flut gla.nce to bo 
mucb ot o.n undertakln~t. but whcn it ls 
~:om;l~cre<l thnt 1n~ ro·r ce wa» ~alr~ad!' 

e1ng ruBhe(\ \~lth tb~ '\\Or\( ot lH'OYidtng 
~rnerge.nt-y t>le<:llon (H.cllill~s and tbat the 
tearrtlngement. o f trutlka and lnatttHatlon 
ot two new et'lr' posltJons. nll or whlch 
wa$ ~lvldNt hmong rour oft\c-es ttnd had 
to he tw~un und cc:unpl~t~l ln~l<le of 
thfl'tY•SJx hourJ, il is Cdt that the 1~ulp-

~~~"t'h!f:c;,.11J~~f n~~d t~~:~~t~n~o~~g~~~l~nted 
T he auperhH<:ndent, Mr. f.l>•an. »<i.ys ht' 

will rntlt<:h hl8 lllW aQ:~IMt nny ISIUilb\r 
!VJ'Ct: ._. n<l lo.r <tt.!tls on \h(! re~ultl!l. 

Eleanor Club•• B•nquot. 
1'ht• f.:J~nnor Cluhft Q( Chh;a~o KtHhcnd 

:J.( lJr·JH lhdl. Alll~oulc Temple, Frtday 
0!\'Crtlnr. Och•b._.r : 5th, tor theh' rourth 
Al111llt'l ßaßillh.1t. Thro hnU \\'AM CVR1J)11!te· 

Jy ßlltd wl th to t.h!K u.nd was a b('auurul 
pltt ur• whtw :.oo .r•uu..,·ht<d 1tl l~ th~ musle 
ot lhe Wvodluwn O''t'ht·~tru. 

·rhe youmc L..·-u1i··~ t.ore. the cotor1 of 
thelr dub, "-Te~trl {tnd whtte. and tbe 
s c>JI·lt of trt('tn•ll)' rh•uJn wfl.a (':XpreaJted 
ln the dull ye,,-H:t. whl~h ."..t.te gtven wJUt 
great ze1tt. 

J\ numh~r Of I hc s;r.,rnvterä Of the Clut' 
1tnd anvlu a.l R\.ltt~ I S: \\•trC:~ v•·e~ent and H~J~ 
(•:Jh-...l to th~ llc lh;hlful 1•rogrom whl~h 
h JUOI.\'t:hl th€ dlhON'. vne nOJlO\artc..:nu:nt 
Whlch WlJl lnttl'(•~ l fh.IUU~ 0( OUt )'(JUnJ{ 
lndie~ WJhl tltt: ~ift ut n ltlrJ;<' ;lnd ll~auU­
Cul C<.unp .";rouud tm ~ .akc • ;.cne\'f~. A1all)' 
who ettJO}'e.d th,.,. l·:lcünor' Cn rnv la!;t 
s umm••r 'W'Hl nppr·.:wlah• 1h)M Jncn)a&Je u f 
O[)portur•hY !Or H d•·ll~htful outlug . Mns. 
J ·~whurttt \V~~8 Jl gucst o( tlle chdnJ. Sht 
wiJJ he g1ad 1(.; ~1n; in!orm1ttJOn at uny 
tiHI€: 111 r'l:i;'tHd tCJ 1helr t 'h iV hOtn&•. C<-J\• 
lr-u.l duV rooms :aH.l tHlii)Jnt:r ~am1). 

Banlfuet for R. W. Sullivan. 
H. \'/. Sulll\'a.n. "ho \Wl~ rec~·nt1)• trRna­

t erred from th~ p(.l~il!an o! t':ll\•lslon trat· 
rtc d•le C tn the t.;hl(!:•gCI 1'eJtph<me Com· 

t~!~~~·~ '~e t,~c d~·'t1;,~~ 8~: ••. ~~:f ,~·!~:~ ~~~~:~;:~~i 
wHh the tretet\•• u r thu ll \'~ statt~. wa:~~. 
honor<'' on Thul :td(t r •.n·e:rling. Octobt!r 
r~t!tt)e b~'·r~Jip~~'b~~~:r· t~:~':~~L hlrn b)' trhmd:; 

The Crytut.l Hvorn a t t h t! Hote l Sh'.!'r· 
nmn ww' t:hast-n r"r l h •· ~c-ene of ft:.sU Yl• 
ll t"a. n om-...1 ta l>les se(~tfn"' Hlll were: b~lu­
llfully decorat~d wllh r'~ rcl~t~a und car• 
tuttlons. Th(:: ).lcrrecHy Sd \'u<! Ulnner was 

~gdg~~~ t~. ~f~1~~~~,, ~~!·~~l~·:.~·~~~-n~~o::~ 
:lttlng n.s toa~lnuu•ltr. 'tot;~lht:r wlth 
nutny $lncer•e (>:t:pr('.oi!flvns ot &l)precl{lti(Jh 
ut )Ir. Sullh':d• (U)d r(!.~fl!' l <lC &oslhg hlm 
fl•om thc 'l.'r~Ltlt <: .IJI!p.arun(~nt. ot Clllca.tgo. 
" ' t:ru mfitJY laughal>l~ S{tllh•l9 C\'okcd l.ly 
the lott~Jlm:Utt~r·s genlltl humor. 

.)1uHleül S(!lN!t!ons w er6 äung b)' Mru 
Ha*':tl1 &ttd fi:nold SmJth, a coontptlnled 
by .. \1lu Bolv•n. \\'hlch w~re oppreclo.ted 
ltnd h~·artll)• t:n c-OT{·d. 

t\l~lG?<=Jg~ ~~y,u~"ro~.~~j;e~t;tfi~v~~~ ~~n3Pf1~~~ 
~ullh·an. und tll~ hopc w~s oftt:n ex· 
J•re~H.-<1 that ('hun~e ht J)uMlelon would nol 
ltH••rf•·re whh f•·l t·rtd-,..ll iJ,S or many y~~rt. 

L. R. Cantril Oead. 
LJ»\\ ell)'n H. Cn nt rll, s~neral fnl!t:..tHa­

tlon for(•m"n ror the f-'rh·ate Bro.neh EX• 
.Cht\US'4• Uh'htlvn ur thc tn .. t:•JI.nllon De­
j)flrtTilt•llt, Ch;t•ngo, llled of 1ube·reulcua1e, 

:>eftt,~m/!:~~~fttl(~·ra~" tt~~·n (·~>·ti:s ~,rof~~:: 
JO\va. Jul)' 20th, rs~z. IJ ~ .~ntered the em# 
ploymcnt O! th~ e M<;te_-.:o ·r~lephone t:om• 
panr. V':löbtr 5th. ltl•,;., aa tn.HtiiJif:r's 
lwlpe r. J ( (! Würl<f·d ln the C:.tp:.tCJl)' or 
f/.~~;ih~II~J::I~~"!~~~;~~~e~ll~~1~gla:;,~l/e~li:;~ 
r 4)1'1a on llf'C"()UOL of hl!$ t"Xtr'etn•~ !ni\hrur­
n(.'sa tlnd d••Vollon t b hll!l dutlt i!J . He w,ts 
~o t'{unellt Iu roU•)wi ng: up h13 work th1lt 
h~ Wtl.l vu)' h.lMite ro g'h'e up nnd at· 

~:r:rRt ,:o ~.;~~tor::o h~~' ~·eJ:~~:~; ~~~s d~~~~,~ 
known U.lld hntl a lnn.:~ d1'c1t or frtend.$, 
who mourn the lol'!.!t ot so rnlthtul a t eUow 
IKbOri:r in th~ t<>l..,pho nlj work. 

New City Traffic Chief. 
0 . A. Coor••~r. tc .. rrncrl)' a g en•·ral trnrtk 

liUI)f:"l ' \' )1!4)r. h~H' lfl'~l'l fLIH)OJnt ~d trl\U\c 
<"tth.•f ln IIH: ''h(t;u;_o l:!t)' l)iv)Rl<lh, ~IIC-

• FRA!'IK .J. HAHN. 
f'n:t.nk· J. Halm, who hail bf'!en lde-nufled 

:~~:~ I ~t~a;h:~~:ri't)!~!~~.~n~ ~~~~·'1fu!:! 
~il)', October ?2nd, after Jln IIJ.neM ot 
t tlree months. Mr. Uahn wo.1 eonnectod 
wlth the Ph.lnt Department ae SntJiructor. 
H t,> startOO rt.$ a -~·Uchboard man at 
Canal omc~. afteru·urda Mervlng us man· 
n.gflr-. T~XC('J)l (or :t 8hOrt tim~ 'A' he-n he 
w aa Jn bu•lnNU• ror hltnteJ(, he ha• 
aer\'ed the e-umptln)• ln v:t.r-loua poslttone, 
whlch h& OHed Wlth eonaeienllouM t&tth· 
Culne••- H o wns ~l man or good Judg· 
mcnt. methO()h~RI arid loyal tn hl-3 w ork 

f~rt~a1!~ C:Wf~~:k~ ·~~~a~ufK!!:.e,~)'·)' t~~~; 
who worked whh htm. 

He wn,s a. member ot the Ben~nt A•~ 
sot-tatl<m nnd a mcmber ur the Telephone 
!•lonc-t.·rs of .\rnNh'u.. hlt\"ltlg r~t."t'otly 
JQinC'tl tlUH f,r~anl!U.ltJ(Jn. 

FJoml trtbotu w ere: Hent b}' tho Plt.Lnt 

ß~f,~~~~n:he '::,': :a~~";~~t~~ug~~~NJ ~.J:'o 
wur\'h •e hlm. 

Suburban Promotion•. 

no~~~ed1J~~o~;~~'lfsuf.~~~~~~~lu.;!~\etkeö't~i-~: 
tnent (jUrlng 8ept~m.ber : 

er!=:::"io ~~~~~\~f:Or~\'yUe, apUt time OP· 
\VIunetk{t: $te.llh !toller. •11Ut time op~ 

efi:UQr co M!:~h.U~tnt chlef ope_nuor. 
Oak PnrK: HIJdur Olson. ntght opera­

tol: to nlght 8liJ)crvHsor. 
U erwyn: V ern llentK4U\. t!hJhl-hour op· 

erntor t o :;u~HhlftUll eiltet operntot. 
Wh ea ton: F;ien nor CO\\'rleo, trenderr&d 

rrorn J-:lglu nnd promoted to chlet opera~ 
tor. 

In 1\f:dn Otflcto 1.200 outgolng tl"unk$ 
ha.\'e b~cn tt>arrn.r1ged . ln Calumet l'I~W~f'\ 
B bottrd posiHona, Jn\•Qlvlng lhe r ear­
M\ngernent of 300 trunl< lln~e. hn.v~ l)een 
aUt~red t o ml'et the demands. Ch"nge.e 
•t. Monrot ntnco.• reaulred the renrrnngr· 
meDl of 380 lnco ll\htg trunkä, a.nd the 

PRIZ.It WlNNlN(J l)AY FOR<$. LINCOLN EXCHANO•:. CHICAGO. 
LlnC'.oln Eachang6 took Ch·•• plac~ ln th~ wrong ntunb~r eonte-at. 
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GIIOIJ P OF OP.;RATOHS IN l'RIZI:: \\'IN~Il<G l.INCOL~ ••ortCP.. 

Orcheatra Organlzlng. 
Severa.l etnployee ot tbe Plant Depart­

ment are con8Jde11ng the organlztng or 
an or-=hestra to be called tho " Den 1'e.le ­
pbont Oreh ea tra:• At the preaent Ume a 
ptano _plnyer and one vtolin player ha ve 
been eecun-d. ~mplo}'t8 who o.re profl ­
c:tent ln a muslc _t t llne nre requetJted to 
I et ln touch wlth W. H. Ounnlng, or IM 
Ata1ntenance Otp.artmC!nt, Cor furthtr 
parttculars. 

Service Standlng. 

b~;~:c)(f~f:~~o:!e~~oreJ:~~n tufv~~nr;~~·:; 
awarded monthl)' prlzes t o th c ofHccs 
•tandlng lllghe.st on the Sen·lce Impro,·e­
m ent report tn thctr re•p~ctlve di\'J8lOt1:-.. 

ot 
8~~\~"~"gJ:N'~~~?,~~ J~~u~~~e~ho'i:~'b,~ 

the Sen~ce Jnttp<>cUon Summl\ry, maüe uj, 
A.C'eOrdlng to the ldta ll ()f the ArntrlctUl 

;,~:::;~n~~r~enT~~;g~p~~~~r:::r~,n~~. eäJ~ 
w.ae adopt(l(}, 

'Vlth thlt ne'v a)'ste:.rn Jn the C ity 0 !\"l · 

!~cf·L<i:~'n t:~~~~tn~~~~~ tr~e 8~\Z~t!:::~ 
hood South Chh:ago 1'tood tlr tU . '['h~ nret 
flve omct 8 in thc Cit)• D'IVIslon WeJ'C!', .Qs 
follo"'&; ... 

CIT\' DIVISION. 

t~;: ~::):·:·~~·~)~) )JiJ~i~ ~}}ii~t::~ .. 
NEIOHBORHOOD. 

l!~nti·: ~:::: ~ : : :::::::: ::~~~:r ~~~~~: 

who IH-&.\'e for P.fghl or nln~ >·~ars been 
connected wlth thttt depo.rtment have re ­
centl}· rt-a h;ned to be m:u·rtt,d . 

M;ugl, re:t O ewar. who was rt\::t rrted to 
Charlea De\'erfck, remolned ~n thc olt\ce 
$001~ anonth~ M 1t r h l!r marr.hlR'~. unUl 
h .-,r p oatt lon w·n.s fUle.d. She hn8 now Tt1 • 
Bl~ncd t o .su tc) houae·k~.Cping ln thh; 
c hy. 

Mar)' Keer.a, ot 1•ou. re!!lgned Jn Ses)• 
t eiHbt!r to b~ m1urJed to Jol'l .:;ph OwcnH~ 

J\nn.~ta~Ja Outlcr o f T oll. wa.e rna.r rled 
Au~ust :uat t o \\'arrl~Jl Lodge. o1 the. 
Pinnt l>epat·tnlent. 

A II o( the )'Cn.mg t:tdle,; -.·ere pre~i!ntcd " 
·n·ttn beauurut e ut gJnsa wedir.~ gltt::s by 
lh~lr fr'I(HtdS o n the day ·roH (orce. 

Mns. Andersoo. rormQrly SUJ)er\'l5or clt 
r o ll, enH:r ta:n<!d Un~ tHJIH~r,·h~oril on two 
iUCCN~al\'e Sttturdny~ at a. hm~he<m fit 
h t r ho rne. Oc tob t•r l9th and :!&th. The 
)'Oun~; lad ie.a enJoyed thE!fr '\'blt :n Mr·:.­
A 'ndcNJon·s new ho me. •·h('r~. tl deHghUui 
IUHC:: I\~OU " ' fll:' t Ol!OWf'<l by k 60<'1:.&1 after­
U(t(m. 

'J'he numbe.r or reeent w 4Xldtnge nt 1'oll 
f'M\'Qk.ed the roL:owlng contrlbuiiOI) rro .-o 
• Toll operntor: 

lS MA1'lUllO~·t CONTAGJOUS ? 
Oh. plt.ilfC, CeUOW•WOrkera. jUit lh!ltton tO 

rne 
\Vhll~ t~r~~~!~ ot tho ~·o(lt or .. Seventy-

A. marrylog- bugl<!l h:a.t _,t ruck ln our .et. 

.r\nd ~~h·h gh·t I• tufpJng that 11h~'fl I<Ht•J 
one )'E:t. 

The fh 'St or lhe )1t'Ur found Ul'l all wUhout 
lJE• IHIX ; 

Our k (l.t fl (Us."\l)!lOintme nt lhe Lorl.l o nh· 
knO W ft. 

But Rv~ havf' br.:lc<>d up and hfl\"f' dQh1"> 
the .. p.op" act, 

Are married. or will be, and that t• a 
r,_sct. 

·n1u'• all lllf~t " 'e know of, Lnn thac .. ~ 
(tUi t e euoogh. 

Flve r:~h~neit tv brE!alc 1n 11 cert••nar 
So '"' '" nll hope and prM)'. lt w~ ~utrcr u. 

lo.aa 
Ot :1 n9\ hcr f:llr m~ald, tt ... m • urt- be thc 

Bou. 

Thto WabaAh gul)ervisortl ~11'·~ a ~ur· 
priPe ~UPf•t' t' tt'll' l.II1J:tn K e il}' ln thc 
dlnlng r t.to m c-( 1ht1 exchans:e. l-"1-ldn r 
-eventn,..:. O<·t ober lSth. Elah(lrn l ('- decora­
tJons o( pink ro~t8 ntld rtbbOnt fro m · lhe 
c hand .-!l.,rs rn~adE: ''· b~m,ng eetthlg for 
t ht Jo!ly Kr'OuJ) ur youn~;t ladlt!t~. Wh'l 
«klh<'r~ü a b Olll thc tabte, Ml!!"t K f'11)' hl.l!t 
hoe~n :t. weU-tov1!d rn~rnber or the rorcc­
a nd the <:Ongratuto,tton• '1\' t re h t•tut y anti 
.~n~e:J·e . 

On Octoher 121h th e R$5hlla nt ch tef op­
~rutor at \Vood -:t tGck. Mrs. ·Don\ (:oreo" , 
wr.t tnitrr1NI ln 8))tln~t"fl~hl. Ul .. t o S. "·· 
T~ylor l)f Ctlki\IJ~. All l.h t!' o perutroJt !'Ia)· 
that ahe Ju~u found out that the chtl't 
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" tl$ sv ou l\l h·u,•e &n<l tuen ul~d to •et 
ah~d or her. 

\\ uodHt~·k chl(•f os:-~ralur. M ta• 0 . E. 
L~''d"'t•ll , f't'I!IJ;na ~0' etHI.Jot:l' Ut, to bo 
lnUrl(f'(l CU •1•. ß . SV~.•a.h: .. uf \\'()Odstock. 

On Thur•4a)'. Oct. J1tb. the tlral chlef 
o~en&tor•' mceUn&: ot the \\'OO<Jatock di•­
h 'lCt wat~ b e ld .. \t \\roodetn<::k ln u~e op­
erulor '-' ' (IUarte ra . . Only t h.ree chlet op· 
er::~tUrt~ f1 vn• the d lt~trtet c~une. but thcy 
rei)Ort an lnlt-re~tJnv fl1t}~Ung, 

_ Mu•~ l) ub, who W~t li rn<:~orrh·.l S\•Ji te m btr 
ZM h t l) f t. G . t;ifrln\On a , WJIJhPI! tu thn_nk 
U1e M alu o.•ht('( upemt.;;r, •ul>..,n ·••o ns und 
~lidn :!, 4 c,p.,.toatnre fo r t h ..- benuufui c u t 
glaa~ pll'Ct.-a whlCI• were pre~~nced t o ht':r 
hhtm u.::,v lna; U1~ orJJcc>. 

llrs. Moran, c::hicC opertt.tor at th4! fU v ­
tW~hl~ t .. :<:ch&Ut.l(e. w n l!l' IH'CII-cnt ttd whh u. 
tJ~.:ttiUfuJ Hue n table coY~r- :,&lHl uapkln• 
:tiJ u W~ddiiiJ; *lrt. f N)m t hi'! o ,u.:n.H IUK 
forc::e. 

t:l~l~ G t)rler. oprrnto1' M !.u I"Jrantire, '$ 
l.~o~ek :et w or k "'SU.In. Sh~ h fi • h a d con-
11JIItis, 

t'loyc;l Tfi(HIIllHOo. repalrt•l::ln at 1.. .. 1~ 
1-'irtl.n_..(', hh-8 te rt t t1e • en·ke :lnd 11 in 
lJUsine~ Cor lthm"•lr. 

'l'h~ op erdll)l'a o c th~ l.a G rcm ge. cx .. 
c-tmng~ $3\'C :J t!tl U prlse s ho• •er- C•lr 
{;Jß.ra O,adke , ~:uu;,JHta.nl ~11 1\d OS1e r"'IOr. 
Tuesday. Oc tobc r b L TIH• d t>COra tlons 
were 1111\k. (Hid whh e. Th'l.' l lalnt)' •tJP ih:.r 
wa s f:njO)-'ed lJY a lt 'fh e mtse('Httn~u~ 
p r tsN lljj weroe nurnd OU-8 tn•\1 b~auHtul. 

d'!~~t~,:~'"~e;l!':1t,~~~ ~t::a \~ef.\/;.~l •~~~e tf~~~ 
l\fhu$ Badke Jeaves the ser ' 1 1;~ ~0\'erntle.r 
18t. ha vlng teer. wlth lh~ c:o rnpauy 1'o r 
•wer al x yu.'\r~. SJ\e w iU nmk<l her r u t u r u 
hv me :AC J :.8 :S(II.Jth MaUh:u>u :n reet. llln•­
tlt'!~ . 111. 

J;:Uu.b~~th lto b'- rls. t'\IPI!r \' ll!Oi' t' t Eh:tH, 
le rt Oetobtr 3rd Ct>r CuHro;u '"' "" to mak., 
t h•J' futur e h om e. 

t-: uun (l tl~lchtor, o pNMOr a t Ho g (>r3 
) ):" k c xe h ful,.:e , nosi~utd m tJe mnrrled tu 
1::. <.;, Gor ... .l<m . ,, s hower wu.s g lven ln 
hvrlnr or Mil'l4 l·l('lch <er, wJ1lch "'"" hehl a c 
~Ol,hla. ßaumcr·s bome. T hl! brldt: •tO- lJt) 
W Mf prt-se n tt-d wh h a bt"n ut lfv l cu t g la.l§.a 
'"~tler .~tel. An enJoya bte e ' oulng '"':H• 
1!-CJCn t r•llying aU aort!l or ~ttn\u and en· 
t e rlng Vl\t1ou~ cont<'St$. 

L HI!un K~ll)', l:JUpervbQr n' W itbtl8h, 
r~~::tiS'I)ed to bc mr.r rlt"d to t-•r·ank FHnn o n 
Octobf'.r 30th. Thc: supervl~or~ or \\'a ­
bl\8h e.x1)r(:gtutd l h e_lr tU''Je(: U()n nnd good 
Wl11 h1 CIH~ pr~Cf\t O( U boS nf !fJlv~rWetru 
~nd th(l llnrrl..on tUIP~n1l&or·• I t' tln cle · 
."-nnl b ed•l,rt:ad attd <:e nce r pft-<::e-8. Oa 
S :nurd:\y ~venlng 1-ia rriFOn !rh:md~ {l;'n\'t! 
o\ turprh!e p:_, rty :and mi~c(!IIJU,COU:IJ 

~~~~~~r.y8b!'~~d ~:111~:v:0~~~R a~~~J"C; 
tt ler,hone, tll0\18h fortuntlt '.!ly not b )" 

~~5e d~~~~~~~~·lo~~d i~ :~! ~~~-~!1 o~:\~~~ 
tnble wae a real t el(!phoo e. a.tnnd lng o n a, 
l>nnk of n"-ii carntt.Uone. and rlbbona or 
r ed connect.ed lt vdth t~Jephone fti \"Or« Al 
eaeh pbac::e . 1\luc h fun wn.a e nJoyed tu 
o pe nhHJ' tbe m any eurtoua ll~\Clclt..C'e.3 
W}tlch wtre b rotJghl. and gtU:J o f o,U 
80rte. antustn.g a_u~ weH n.rt uurt.~1. wero 
left ror the bridt"'• tut ur~ ho me. 

'the Kedzl~ dAY a upervL!l1ng torce pvc: 
Allee 'l'"'Ohlg, AueUn ehler o~erator, " 
IhNure l)a.rty at th~ llllnoh' on Oc\Ober 
Zuh, lle1t •·tfthel'l 1l'<'re a~tn'n exte.nded 
to her on htor r ee.tnt pro mot1on. 

Mrt.. Rua.,U C .lllo"'Uf , fo rmerb• Anna 
~Uchatl•on of KedaJ~ omce. e.ntertalotd 
thß aul•.,nhuna foree October 3rd at he r 
new home, 51 4 No.rth Horno.n 1\\•enue. 
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OllOUP OF O I>F;El,\TORS IN J>llJIIt~ W!Nl\'ING L,INCOIS Hll\($. 

The. go~t Of h1) 1lOT W&l Allee 1'••ohlg, 
11entor !fUVtn>J$OT :u l(edzle-. who hae re­
t ' tHltl)' het'n as)polnled Autltln chttr op .. 
E-rn tor. 

Wntttcr Cuti! t-ellgned hl~ J)0111Uon ._, 
to ll t<!tth·r ln Chl<-1l80 lO OCCtPl U. J)OtiUon 
in C lllfornJa. Ue h.aä been employed ln 
ToH Oepartrnent ror n1ne )'ettr·a. and 11 
knQ'"'n to almost ""''~ry one Jn tha ~uburb· 
an dHur tct . His teJlow ~mplo>·~• tn the 
•toll Oeparrm~:nt pr+.:eentod htm wtth a 
g o)d \\';.Hch tUJ a t .oken or thclr e!!teern. 

Appleton Dlotrlct. 
Th(! Oerlln Telephone Compan)' (OOn• 

n\•ctt ng) tm.~ Juat compJt"ted a new c:Jr­
~utt "'est ot H~rltn whh • Jx n.,w •ub­
.,crtbtr~ t:onnected to ßerUn Jo:xch~nae. 

And}' 1.;-ncto,.·('(l. nmalrmu.n nt l)e l:.el"9. 
returned CQ hh~ honte ul W<•l(.'l)n1~ on u e ­
eount of rh('unuttlllm. t:d liornham 1a 
(•mploy~d ~·t thiK vtnl>e untn Mr. t.e-r'ld\'td 
ts able t Q Dtten•l to dullc:• . 
s~.rah ßourgUlnc, OPN'tHor at I)<! Perc. 

ha!l T<',.Hmed tu•r dutif"a :J.ft~r @l~\·er.t1 
we4.*!'J' Ulne.~.s. 

1'il(t }i"Und du l .ac c .. ·-rnmer('l l~l Oe~>:t.rl­
Uh: lll eeeured contr{tl't~; t4)r three three 

!:~~ri~~~c~.l~l~~t~~: C~t~~·~~ t~n~~;:n~d.g~~1Jh1lri 
udtHUvn !feCurt·d 3 COIH1'3 c;t (()t' Ont' ~0. of 
JJrl\·;~t(' <'K'Chah,:;-~. 

C:~rol(l l ,yrn:Jn . ' '8tlhntuH \l'lre <;htf'f •t 
ü rN•n llay. hnA ht>~n tt·auat~rn.'~d to 
X <wnn.h fts wtr~ .:hl<:f. \VIIIl:t.m f:hnore 

~ui;~~~~~tf'Snr~;~~~~~· ~l'ßlllU\nt w ir<' chlef 
of lhe Gn~f"n ll!l)' fo:x~h::Lnge. hR.- b"~" 
tranJtrcrtetl tv .;\pf>I('1Vü. L~on:•rd MIHer 
su('Ct"e4li Mr. 8arnf"l:!On. 

Marlon :\ff.:Kay ha• h~~~' ~mplo>·~d aa 
!!t(•nograr,ht:r at •he •;re.(·n ß:.ty f:x. 
C}lnnge. 

Contract ro r ö\ No. t l•rh·at .. cxchar'lge 
hat b~ten :oecur~d wJth Utt~ (:r-c.-u Ba)' 
t ::'" •·end E~ l.:!~lrie Comp:tu)' f<tr thl't(' 
trunk$ and tw-eh·e ~tüth)ne. 

llorton\'llle hl\3 thc hono r ot beJr~x: the­
rh·flt r;tac" wh11te tJaUlel' :~re r~gul:arl>' 
t:tk.~n c.rc o r bl' t f.'l<·rilta)Jl~ . 'l'"he other 

~!z,·(!.i 11t~ ~~~ t~rl~:.~i%~t~~r:t. c!::~h~r tf~~ 
bot no t tf.l h t\\'.- Rl'tY ~~\rt)· ring. l 'pon 
h'lq ul•·y h twru.~;,red eh:tt fl.h t- 1m~' Jett th~ 
f~Cth'er GIY lhf: hoo)ö: 1\l thl\t Whf't\ lhf: 

:~~~?~. t~~~e~~~· o~1~h6o~r,l :~.'~:~1~~l~~a~~dn~~ 
h Ornf.' to HOOthe hhn. Unfm·tumlt~l}' th~ 
PJ't\(' li••to had hJ t1i' iolloJt1JU~d. na tt lntEtr­
f• r·11., ) !C<•mowhr.t \~tllll t,or t}' •lln., &er't' l<'(" 
.. r, ,~ ln!'ld t nt also espSn in('d ~en:!rnl myt~· 
h •r!•; u" trC•tlble ctu~e~S of t'te. 

• : ("f•:-~,. U. Tu)'Jor. clty fot·~nmn a r 
l\IRdn••tt~>, who tm.s h .-.en tran.ttfen·~d 1r• 
t h ... AJ>Pi t>tl')n Uhttrlct th< :ln ·~~t•·:' fore­
m~ n, h&.!! hfHl er. crew 1\~~tF:It <'(l to ll l•n 
nnd IH ,-.ug.::~.g-~ .. d lll r t-lll1 trtn;c t i\<- l\h\~·1-
•w tto-•· \V~: u~·-Uik(!f•- Poum1 tHII llnt•. J.:'. C. 
l•··!irn~o•ld hOl! IH~tn Ml~l;; 1•i.•d Ul'J llut·rnAr·. 
r cr··lat ln« ~Ir. ·r~'Lylot·. 

al.out thlrt)' n1ore whtn lln~s are ~xttn<J .. 
«t to t;ruver. 

Jo!!ephlne Hu\·Qn hn~J reelgned her po­
-SHilll~ ua operator nt tb~ l'oöt'enab•Men•­
lfh& t:.x.~hl\ng~. She t• to be mkrrte\1 
IOOn. 

Ge1·aad Lrm11n. rormerlY or Oreen ßay, 
l~t now wlre. ehJer at the Nt-enah·Meoa .. 
~lm to;xrh~tng('. Be •ucceed• 0. 1 ... )1et•. 
who Js a t Shlocto n. 

l)urln.: th~ rec:ent tlooc.l ft.t Oeonto, st 
b-eeamtt · nec::e~ary (ur the troubl~rnlln tu 
s wlm to c.li!U.r <:i.t~ ot troub1e. On other 
· ·u~.:s ru ha and toaca wtore- btought lnto 
~.~"e. The t)perator.,_ u·ere br-ough t 1o 
work wlth leam n n(l wngon. 
Cl•nrl~8 Andtor$1ln, n$i'l~thnt wirf!" ~htef' 

u t Oshl<o~th, te reco,·erlng rrom an opet·~~ • 
lhHt ,_. J ... "\kt:~ l df!" sanuo rlut'L 

A ncw t\'lo'c• po~H lon '9t'lft' ~hlef'e ~lC$k 
Jm,. :•rtln•d u.l ()l'lhko'i'h ftl'td when ll ltll 
1 usr 1Lih."<< 't wm h._ or , -teut 1\lllf'll:iltfinee 10 
'tH• wtr~ chlef. 

l .• el!ter Cro"'ell. 'A"ho for the J>ttat l!lx 
r~nra ha.a betn C'-Ol1e.e ior nt OJihkoah, hus 
..-to!:!igned co a<:t·cpt '-' vosiUon wtth the 

0~~~~lU' ~~~n~t:;~ t~;~-~~!'t~;~o~H~,~~~tm~);; 
htl mad~ uu\llY frl• ·n..!l'i who ref,;"nt to se.P 
Jd tn t.•:H·e. 

Th•• C:ill,.lt H u ral T E>Ie&)hone ( •o ma>an)•, 
(\ o,_•()nn(•c·tlng ~o.•Qnllt::\UY 31 OUI ~tt. ttc 
toulhBng Hhotu- ~lj;hl fllltt-3 ot Ttew Une to 
1'11'JtlhCt"t up l'tht-•Ut tweln~ new ~ub~crlb· 
<:-T8. 'l'he OUII.'tt llurul 1~~lctJhonr Cöl'n· 
r •fl_H)' JU) W ilft!l J 10 $Uh~Cdb~t·~ . 

Thf> UOIH.hlti l'~IE>ph(ln~ __ Comp:ln)'• A 
('C..UIIt'C4hl.; l'OfUP:lfl)' fll llOUdUe J, (!0~·1· 
nected UJ.t 3tJ(.tHt tlllrtY ncw ttol>@CrJbur-t 
ln tht' p a11t tP'W m(mths:. 'l'hts Jru:tktM n 
CI')Uil of 2.)() t!Uh~<:rlbt•l"tc. 

T he Anh~o·" 1't l('phone Company, r~­
CNIII}' t:onnertr•d wl.th 1ht- WhH.:ons'n 

·~lr~~~~:?t'~~o 4 ·~!!U~~~t~<'~~~~~ '!~~~~ c~:;~~~:Jt~~ 
~~tn ~~'t?:nte~:~~.~ri:l'~\~~~tfg,~" u.',':x~e:t:S~.g_but 

f-"101'14 t)tx. dtl.-.f ntH:r.Hc)r :tl th4! !)HJt• 
~l'On lla )' l::!~>(•t•nnt:te. regl~;nt>d h('t' l>Oifl• 
tlön ,..n S••p:.·mtJr•r tb th, to ,,ct.,nd the 
• ' "'-'t'!'n Tll1y Bus-lne~s <;olle~ .... 

'l'h•~ Ooor t•ouflt~· 1'c.:lephou e. a .con­
rH~r•lrtJf t'OrnrtJ.ny na SHu·gt;on 11:1)~. " ' t!9 .. 
[ul<l~d t\\'n n f"w r lrt•ult6 (o ll:$ f;Jtl!lem 
fhtrlnn t h e mO'nl h Ct) 1Hk 1S t•an ! 0C tht hl .. 
<' r.-:t ~:~ln8 huilltt<'3S. 

Benhcud Samv•on l ji, u on· .-nwhw~d n!'l 
:l:~~l~tHtu wln• c~hh:f tH A J}plcron. hrt, ·hrg 
hM•n 11":tn!!fC-t'1'f"''' frtHtl Gr<-~n Un)'. · 

Eau Clalre Olotrlct , 
WIIHnm X o 1 lhi'H1'> t1i\$ Tf'$lgn l'(t fll!l wtrt> 

~'hltC M Uw Gh••'WUOfl ~:uhttn~t- n nd will 
Altf'n•l lleutal t'nll'·~~ a t Mllwaukett. 

A. C . P tl)'Ut• h"'~ _(,N'<'Ned a l,O!itiUon a! 
lh1('m tnt for ttw \V f'.l!t 'Vhtcon,eln "Tde­
Pl•tlne c';om ))Uily nt Gh'r\W(1(1d, 

1'1•('1 (1'•llf>"'' l1h( OJT\N•I'I'I h !1 v•• . _ll"t"n ~IPC( • 
.. d h y \II(• \\"••llt \\'i~ec-.wdn 'l'tlCJ)hon .. 
c_.:.unprttl}' :H fHNIW\)(pd ~ Pn•s le.IN1t , A. J , 
\'andt-•r lt••lt.f,•u . :>~·~"t't- t~t"}', ll~\'t:r~IHl 
~Tnli11~ : tr"-:Hunt•r, S 1 .. Ruk <'r: mAn•~· 
,;:e ..-, C , P . P~t,•r:~t(•n 

:"01•\'ctr(tl ""'' 1 •n·~tt lltH~l" (u•,. t •••l n~ :u.td • 
~'<t l h\ I he 4 ;1.-rH\'{)C'Icl f•:x,•h :U,J((', 

•rth• .,._ 1~ . 'rlu'Hill'•~•m TPI••tJh<lnf' <~o;.rn­
Tirtn~· (I( Cc.lfnx ls b(i*")' buHdh\8 rum J (oX­
tt·n~t•t1'1~ 

lngn. 1.-:_t r•on. torm • t ly nl(;ht chl~t OJ) .. 
•:rnlor :.t Etitu Chllre. h~•t tleen prunoh .. "'.l 
10 u.••tl'!tatat chtef operator. 

llurgtU'C' F.tar-rt.H, f()rnlt.'rly t oll 8u~r­
v laor nt Eau ChLJr~. baa b~•n vromoted 
tO n lght chtd operator. tmd Ia •uccttde<l. 
b)· \ 'en\ Gtmdcrzlk. rormerl)· • toll OJl­
e rator at Eau Cla1re. 

The equlpment tor the nddlt1onu.l 
•'9t'U<:hboard ratlllttt-e M. t•:au Cla.Jr~ haa 
U~en receh'Nl und •t Ia f!XI>t<::ted thl\l tlte 
Wl·St~rn 1:-:IE'{:.tric wUI l"Utrt thf: ln~ttalln · 
tlon 3t onc~. - ----

Moditon Olotrlct. 

JtO~u~;.~,~~::e ll~~ ,.~l,~lt~': ~,\~.@ .;i'a:}.:~ 
O rl>h('um on Saturday evenlrag, Outob<~r 
{J1h, Jn h ott{lr ot thelr new JtS«;Istnnt ehh:f 

i~~e;~~~rfo/~~~~~· ~~(~~0f.Ii:•n~!~'\t;~J1:11!~~ 
Ionnur tfiiJ SUilNvt~or, aec .. ·d ~3 c httr•eron. 
Th~e l•ri•!!.t;nl w~re tbe lloU.-aes Mar)• 
Kn,h . Jllnnt'he 'J'yrr f.'U. 1 . .-t~te Sn1tth. 
.\<'1\rt,.b l~vhln~on. I.Na Morrcn. l)orothy 
t.t-(U.H•ii. J>t,rothy S. l(hh\tore. Olgt1 Pet~r­
,;-on 1,ruJ ,\ fUHt Uerg. A lullch(!Qn nt 
K<•t•h·.r ·~ r· ~Jh.lwPIJ 11w perto nnan<:e.. 

·rh& W cstern 1 'nhm l f! l t-groph ofl'IC'C .(lt n 'rnh••<) \\'tbl niO\'f' d to 0\~ Telephone 
IJuU.-Ung on St•PtNnhtr I st . Mf•~J A . M . 
Thou•a~ lH;,ng llt o_! l\h11·~e opemtor. Jame:$ 
1; 1l,;:~ln <tnd c·rf•'v uf Mtnneauf1lts luui 
chnr"Se ot n\~\'ln~ clw '\\~Efftern Ül\lo n 
wirt•H "t1U RPtlt'Lrl\hUS, 

1'tw work or rcmodellng 1 he 1~,•h·phone 
Bnlh:lfng SH n.u (ltJQO I& 110\\' !.!OU'tf)Je t e() 
ttnd i\ W MH•rn El<'Nr'l4" C<nnpany'8 crew 
w h h K l':. ·wuMon f OI'f;!m n n, l s ~t wvrk 
ln~tallina: ehe tleW No. JCI wwUc hhoo·\ ni 
ruul QU•~r (.•(mrrlt.l uft\c(• • ···tulpm~nt. -\Vhcn 

('Om J)t(!tc<l. UaraboQ wJU hrw~ one ol th~ 
JlneMt omc~ bulldtnss anti rttost up t o 
dnte t elr•ph(•r~e "y~tem& h~ t11h1 •ecUon ot 
tlle l'IUllC. 

Edna. Oollürd. turmerl,r nlgh.t t()U O})• 
eru(or tlt. ~raboo, has rt81gtted to go to 
Le. CrO,.Ke, wh~re he·r parents T~l'll4to . 
AJta Clev~land auceed• h~r t\'1 (lighl toll 
opercuor. 

GonstrucUon Foreman P. R, Keen~ has 
tomp1~t&d the buli(Jlng ot :\ new toU llnl" 

rr~r!~~~b~h!~t:!e;{!tl:l~~· le Qverhaul .. 
tng nnd r f!bulldlng runs l lln..-a at North 
l'"r~~dom. 

I Q.EVELAND DIVISION I 
W. ENCLEHAROT. ~ 

Equlpment Depart ment Changeo. 
G. }>. \VelgeS. tormer auperJntendent o f 

hUIJ(IInp ßnd AUPPllea or the Cleveland 
1~\'.lephOIH~ Company. JH\s been 3.ppolnted 
equ1pment ~;uperlntend~nt wJth the fol· 
lowlng eub·h(tadS: J . A. EngUah, equip· 
me-nt roremAn ; A. DornbroJJky, Jntt.a.llaUon 
t or cntttn: A. I. I..Ough, nu\lntenanee ~u­
pervlsor: Ceorge l htll<'r. buH<ltng aupe.r· 
vhöor. 

Mt. \VelgeJ · ··II lHJ\'C ";harge o r B11 drOil 
gang• and lrHH.Illio.tlon~t o r private bran<::h 
('X<'Juül(;f:.» "nd ~ p<-c:tal lns,a.Ha\1()11.1 iD 
C lt-"tland tiU!hotfiKe&:. Kub-eerlbers· eta ­
t1ona tn No rth And Maln Ottl~e dletricu 
aud au bulldlt)g ,•qulprneut :\nd malntt• 
nanee ln Cleveland ex<:hRn~ea. 

,\11 drop ~-lU1J($ •~nd ltt:&Ulllßt lon• 1n tht" 
other omces wtH 1.>~ undtr the aupervlllon 
ot J. J . McCurtY. <:c>nKtTuctlon euperln­
t endent. " 'ho wo" rormerly dhUd<:t plan• 
chtef o t DrJ.yton. 

J . F. Urenkmnn, former plant clalet or 
the Jo;ddy end Ooan exeh1~nge.s. wu np­
polnted ~~ttoreke~ver. - ---

Promotion•. 
N(!IJie. K f! lly, 6uJ)t'rvlsor a t F..ut. 1:0 

cventng chlet operator at }o~hly. 
K.ittl~ Rc:lll)' , a11-thU1~nt chl ef opertUor ot 

Ec:un, tt> chl('f ül,etator nt Doan. 
Jr~IH~ Klrach. t'UJ>ervtsor nt MR.ln, to aa­

eh'H ... 'lnt chtd operutor n.t North. 
.JO~Pphtnt\ Kre-tlcr, tlVenlng chlet opera­

t()a• n t r::Udy, to obM-ervtng department. 
Hotte 1•r-lnt1t. superviaor at fo:.tl»t . to At~ 

shunut ehttt OJ:K>mtor At Eddy. 

1". L. Brown RUIGII*· 
ACttr rourt(!t'!n yeare or ae.rvtce wtth the 

~~~~":!;\ndr~J:~~ho:!: ~~fa~m:frd~i 
aJ;f!nt and wtH w.k~ up hls r~.ttldtnee ln 
1.0$ Angele&. Cal •• on n ccount of th~ lU 
hu:d •h o r hl~t w tre. 

CI~~·~Ja:~~o1:~;;.,h~~·: Jg:!~~:Y !~: t~~~ 
ot contrae't !:!alttl'ntlln. Slnee tht}n he ha• 
lleld vnrlou!J poii:Uon~ whJch he f\Hed lo a 
' 'ery ttatl~tl.\ <:-tory mauner. On Jam.J&l'f 
J st ot thfa yenr he was (Lppc>lnted chlef 
eommerctal n.cent. whl<'h poslllon wm be 
t\ll0-<l b>' Mr.' .Urown·., euecessor-, J . 0 . 
T4!mr;lemnn, who waa formerly commtr· 
chd :\t;flnt. 

l u~ t c llow emJ~Ioyu. in th~ commerclaJ 
d t r.t.ntment ~howt'd t het r 3J>preclatton 
a nd reKUrd ror Mr. Brown by prf!aentln~r 
htm wJth ft ~;o1d 'lo\'8 tch. 

Blble Cto .. Roopeno. 
tlpon \Vedn('idß}' e\•enhllf, Oe:tob~r 2d . 

nbout thlrty -Hvt gtrls auended th~ 
Cl\wcln nd Tf't~phone Blbte Cl_aQ, whh::h 
W::\8 (he b4'gJnnlng or ltß n lnt h ye.;tr. Tb~ 

Thc-• J lnruu)n)' T,·J(·p h.-.u•· ( ' .:'lmpnny 
l('l)llH~4'tl ll« • hR" OOtnNdt>d a fl e x•-E'tlt'IOn 
r•f I'IJ i t' l lill€8 ll) \V;JfJ!,h Utl<l l'•>rt•·J·fieM 
l~n11 hn~ ,addf'd n.hout \W('rl1 )'-!'!ht tl('\\' 
t.tH .8 ••rl tJ~TJC, \\'hkll .-:h···~ 1\ 1•H .ll f'f nlnt> ­
()' ·(our ~ob,.,t:rlht>Jl). " htl '' lW•)$(•\'f' t f-' f 

Jt>l"~;E' \V~·m.-.n, ehi '.:f opr•rnto_r nt l=:au 
Clnlre. haa rtt~l~tned h t r 1)4)sltlon and •~rr 
t),...tf)b~>t' 111 teor llw \\'t~Ht, wh~r~ ~the wnt 
,~IJ(lt lwr hrl) t ll('r. ~hE• t" tl llt"CC'>f'd('d by 
Ht·~ P a lttln, rona··rlr a~~IJ;;tl\tll chlt'C (•J' · 
Prntt•r. TF:!.f;PliON& EXHiliiT AT APPl.(~TON. WIS. 



Wlth Commercl•l Agent•. 
f;, , •. Shaw e~ured a contract for a 

prlvntt brunch exchange trotn the Sun~ 
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ehlno Sult and C1oak Company, ~10 Su­
~rlor av•nut The ~utpment wtn be ft 
No. 4 awltchbo&rd. one trunk Une and 
thlrt~en etattone. 

A NO, ( IIIIWIIC:hboArd WRR alSO Jnet•Ued 
ln th(! d-rug l!tore ot ,V, G . Mu.r-.hall at !00 
Sup4'"rlor fWf'nllf. :u • re~ult or the 6tfort~t 
ot Chnrles fm*'-rl . Thf' awltehbOa.rd wm 
b(l f"QUIIlP~d wllh one 11nt trunk Une and 
I'Hif' mtntturf'd trunk Hn~. wlth etx sta .. 
Clone. Mr. t::llert !'lfto JJecured ~ co·ntraet 
g~,;':p~::;: , 1t{~~ "~~;!.''~~~~~1,:n~,)~~n~~~~ 
(•) r a cordlf'"il J1.,•1tc:hboard. lt will be 
:~Wb~:.~ .. illh one nat trunk Hne and ehc 

co~,.f.~t';:r'~n~r';,~~h ,:,~~:an~:: :~~c~e~!'! 
Hr('(J lruuk ltne enc1 ~~tlx atAtlons. wa.a ~e· 
tourM1 frorn the C.dlllac Automobile Com­
Joitn)•, Jl!~ Kue:lld .,._,.nue. by G . \'. Sh3W. 

Per--aonala. 
The tn~tutment oC Carrte Pbt.&. opem­

tor at 8outh Omce. to Guy ße_rger. h•• 

~rn:~~te ~t~<"ton;;:~~me 1:e a,h~~~~:l~ 
•rtrln(r. 

.,\ nt<.-nlc I!UPPtr t\t Eudtd Be<l.C'b wu 
enJoyed by the o~rators {t.nd super"l11on~ 
lif Eddy Otnce. Thur«Jay e_\·ening, Sep­
t ember Jtth. 

The en~t~Kf'ment ot )farth:~ lfUdebrn.nd. 

~!~~~~:~~Jl\h1~a:~r1 ~ 0pn~;~~r s~;;~~br.':.88 
Ml""t'" El•le an(\ fthO(b CtnJ entcrta1ned 

UtO Unehelor Olrh• wlt.h ~ Btthy 0011 [)Arty 
nt \helr homa, G9i •~tuH O ne Hundr ed Md 
~·wenteenth llte<!t. ThUt8day 4'!Venlng, 
ÖNObttr SN. Th~ KU~Ilt8 camt' dres.t~d R" 
flv11ill n.nd the t1 \'Cnlnft' wa111 t"pent playlng 
";nm~J\. 'Mte ßn..,htlOr Olrls say t11e part)' 
\\1\" :l ~\t IUCtstl. 

I•:IIA "\\'&ant-r. 1!\IJ"en·l~r at North. rP­
fiJ(nf'd ß.e-Ptt'm~r !Gth to a«:ept a poJiil­
c'on u. oJ>enuor Y.' lth the Coodrteh Rubhf't' 
Company. 

)facclal1nt Conh'•)-. e,·fnlng aupen·IMr nt 
~orth, ret:l.-ntd to AC'C~Pt a posltton •~ 
operator •t tbe Union Club. 

The marrla.Me ot FJorenc e B3rn•. euper­
' '1.80r at North. to JoMph He.t.ler. wtll 
11\ke l)lae,. th,. laUer pa_rt ot ~rnbu. 
Mrt. T4yolA Fr'l@.tot'. oNleto.nt ehlt't OO· 

erator at Kortb, rnl~tnf"d Aua;ust 31st to 
etudy nurtlna • t Charhy lfotpttal. 

()~':~~·,::~~~r:.r· &:,':~~pt~t% ~tL'l~~ home. 
The nrw tewln,.: club recf'ntly organ­

l_JtC'd by tht~ glrl• ot \\'eet omce, held .... 

~'f:: rw:~~n~-~~\)'~t~t-~rg1~t~~e~~~~:d~~:; 
~=~e e;("'t'~f· c'~gte:;~:t 2:t~~i J.,~~e m,~::; 
HHie ~t~wluJt WI\A nccompHetled. a moat 
enjoyftblu tJme Yl' fHI hlld lty e.U. 

" '· F:n.:l~h,.rdt. CI~Veland oorreSJ)C)ndent 
tor the 81:1.1.. '1"'1ti.G:I'HONIE NK\\'"8. hae been 

1rn.n111retrt-d to chf! t"'ntract d~P3ttmtnt. 
\V K. 1."" wr~nc.• who \\"lU formerl)"' tn 
lhtt tllrt"('IOF\' fl(h' f!rtiKing ..Jt•p.'lrtment. WUJ 
tnke hhr p1ac~. 

' TRIO OF' 8ROAD OPERATORS. 
•~~~f•l';:,.s,·oboda. F1oreoc-e Da•t• aa4 
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Contrall• Dlatrlct. 
W. 1 ... l'a rrlllh h:._• been appoinhtd pletnl 

chltr at lhtS Cenuuna. Jn •. axchan••· .I!IUC­
••eedlnl J;o; , c. ßd~~·· " 'ho haa b t"t"FI 
trn.naferred. 

H , ll. Jtout•on, dtlet cltork to l}latrlc l 
Pbant Chfet Jt. D. \Vallaee. bu been np · 

f:~n~~~ f~·\~~c,trt~~~"!.~~·t=tbM:u~~~-
tnn.od. 

COntract• have M-en sfgned for a No. 1 
orlvate bmoc.h e.uhaniJ;e wlth aeven ft·•· 
Uona for lhe Gate•-Clark DrY Oood• Com ­
pany. A1ton. 

A new trame aare~mebt hu t>Hn 
tlgned w1tb ehe Troy Tel~phol'l• COm-

pa&!;tr!0Hr:!itt.~t eoDec:tor at Part.. re ­
alc-ned her potltlon on Septem~f' :Jat 
nncS wa a aucceeded bt Beryl Jnate. 

J, L. Oteker.on, rormerly plant eht~r ot 
l ht CerroUton area. h.._. been tra.naterred 
to lhtt Ct~ntn,lla txctu-.n<e •• wason fort'• 
rnan. 

Contr,_ct• have been algned for a. N o. I 
prlvtHe brnnch e:xeho n.g<: "'lth 111ov•n atl\• 
liOnll wl\h the io""ord M 1anutacturlna Com · 
l)tt.nY, VunORlla. 

Annl\ t•cr(•e, colltctor at Calro. h a.s rfo· 
M:hHleQ nnd ' " autc~e4ed by ~Unnle OU· 
lllOre. 

Mr. Jfl.llbln, rormerJy rtopaltrnn.n et 
\VI\Itthall, UJ., hAa ~en tran•terred tu 
the Centralfa exc:han«n ln the u.me a· 
P"Cft)'. 

Galeaburg Dlatrlct. 
r.art A,plta hu aceepted a poeltloo •• 

<'l~"rlt ln On Comme.rclal Department at 

~~~~';,':;,-._,. ••·•ntq. Sepwn~ Ull•. 

~~-=~~:~:•or v.t;r;\ao: ~:.:~,:.• a~'::e 13to~~: 
dlre-etly undt-rntath tM e.schanee cau.ar· 
tera at La &llt. Qwlnc to the faet tba t 
a con.crete noor w&.a dlrec-Uy over tbe tlre 
th• ahoe etore ana po .. tble tbe telephone 
&Qulpment were M\'ed from bt'ln,g badb• 
<lamAred. NI ne o~tatot"' were &t work 
a t t.h t awltc:hbO&rd at. the time o f the f\re: 
and btl'YflY remAined t.l tllelr pot~; two 

:~Jbt~•!'r~ l:•[:k:~e[:O,'::.:,to~:..·m~~: 
1trle dc"ervc u lut or eredJt for thelr 
bravory and loyun y to tht c:om!XlnJ aM 
thelr eonduet .... ,,. very mpc:b a.pprectated. 

On SundlilY, September l&tb, l tU. th~ 
empJoye• oC the GaJe~~burc e:xchance a.nd 
dl•trtc:t ometala a.nd otnce· toree, numbe-r­
lnl" .ome • l:&t)· rmplo)·ea. enJo)'td a plenh: 
nt the City l'ar-k, rour mllea nort.b or tbe 
eh)•. A ta.rtce h:t)'l"Adt •n4 two lln~.order 
wacon• we.re pr~Nt'!d lnto ae.rYI~ AM 

~r:~:: ;~ ~r::edcr:;·~ :n4bo::,te:~: 
~I"'IIn mt.uecl any or the a-ood thlnp a.t 
dlnner. Aftef' 4lnoer & ball pme tooll 
ptae• btllWttn tht! Commerdal and Plant 

r:,~~-:;=ta.,fÄ\~~:· ,:·~n::~.:: ~~ 
~~m':'~taf::;;-~.be~~--~~«w~r•~ta=! 
ltkt a eiJUt en•)'t':&r-old boy; &. L . loUtcht ll. 
dl•tr let plAnt chlef, at bat )·eutns ''Put. 
'er ovttr an4 wat.c;h me hlt tt ... : and Mana­
lter J<:eny·, efoU3ttonaJ roll Cor homt: 

~~~0~r~:~ege w:t~bt;,~dJ~t~0~o:e~:l r.~f 
~t1~ {~.~·,~~P . .. ~a~:~~~.' ~:'nu:~t .. ~ 
~IJ"~~tb:~~~~h\~ fo~m~.-~~.m~c~o er.~\~ 
·em." •• h Ia el\.lle eye "'U • O<XS on baU-!J 
;.t.nd •trlk&A (7). 1,tfl pme reautted ln 8 
.oore or 6 to • ln tnvor of the Commerdal 

~~f':~~~«"~~(r o~'~.:~. ~~(!:a:!~.t~~~~'i!'ci 
every one prHent bad a. good time and 
will -Ion., rPmentbe:r that pi('J),1C. 

\\'or-lc: undtr an r!ltlmate prov1dtnc tor 

~~~'t~:c\n~:!t:.~0Öt 1:.0f:~r,.e: .::!..~~~ 
~;:~t~~~'t,r~d -~"~:~:!, ~,:; 
ltllt, 

An "U""'l~ hu Men app-ro,·ecl a nd ••· 
•la-n.-d to the c;:hlf'f en«in~r- the work to 
be done by t he \\~tttern El~tJic: Com· 
Vfth) , for additional •wttc:hbOard ecaulp· 
mf'nt M Rock tord~ Thf! w ork eo•cr• thttf' 
! tl'C,Ione ot iSIJ. l. ~lsht-pnne.J eubt~crtM-r•' 

j:~~~~~;~'·.u~:~tb:~~s~~!::.-:; .. n~J~'~e~~ 
630 mul11ple rul8w.-rln..- jack l!t- The entlre 
equls:>m,.nt wA.s 19C1,tdult-d to r ee.n•lce Feb· 
runry 2Mh, Jlfl3. Y.htle the lollowlng • • • 
c rlllcd tor IJ)' 8ept~mbe.r hit : 600 aub· 
,.,.,111erw· muttiJ}I~. 3!10 •ubsc.Tlberll!' an· 
,.w,.rhl't Jact(,. MH.I ~fiUipptn.~t J}6altton No 
!(I wlt)t ,,. ,·cnteen •"'rd palra. A" the 
~fltlmatt hllfl J u11t het.n ast~lgne<t lt ' ' 
ot oour"M' out ut thtt QUt3tlon tor th<" 
Wc-ettrn t·:l« trle C'(Jrnp3n)' to hn''f! thl• 

:l~,ap.:e~tt 1rn :~ r~~r~~;\~r o!:!ib1~~l lt 
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O:EnO DIVISION 
W. II. NlTIT. ~. c:.a...o.. 

Organlzatlon Change.. 
T he Collowlng changu hi: th~ per•onne1 

or the orgct.nlz.a.Uon or the CommerdA.J 
Depar-t men t or t he Oh1o Division, ~tfec• 
Hve nR Qf t.he dateJt BhO\\'n below are 
nnnf) tlllced : 

Etrtctlve Oelober h t , $ . F. Drutkt .. 
mfller, dlalrlct oommerclal rnannJ;er of CO· 
lurnbu-e DhUrlcr. tran~rerred to the post· 

~~oen ~!C:~~tr1Ö,at~1~.m~r;~~!e~l~~;3~~ 8~ 
'Varth. restgned. 

Ef'tectl\' f! O~to~r I !St. 0 .. H. Morrb. 
of the. englneer'e omce. tran~rerrc:d tQ tbe­
posltton or dl8trh:t <.'OmmercJ0\1 mannrtr or 
lhe Columbo lll Uls trJe t . 

l::treoth•c SeiJternber H'Hh. C. P. Brail -
~~;edrit "fo~c~~n~:i~~,in~.~~:~~a~l~:;,r~)~~gtD~~ 
, ,f!ll on, tnu18f~rr1l'd to the pos il1Qn or man· 
agcr at Atcron. 0 .. succetdSng B. T. Cat­
awa~. reoorUng tO P . Y <e·ns!'n, dlstrlet 
(."'mmt'rchtl nmnag~r. Ch~\·etnn(J~ 

PA!lT\" 01' THA."I'IC I·:MT'J.On:s AT TEIHll> II A l'TI:':. II'U. 

Etrecun" Septembe r 16th. B. T. Cata.· 
wa)', u·nn~ferr~d to th~ posltlon or chitf 
derk o( uw oomme rcJal d~pnrtm~nt. re· 
I)Ortlng to Comrnf-rcla l SO(J~'I'hHend~nt R. 
R. ~tevC"ns. hcndQuart~r&. Columt,us. 

Rtl•hnrd.eon. rtt1gtled to take- up home 
d \ltles. 

leC~'or0·at1cN!~~u~~i·Jn~enof,r~;'"~,:~a~d;. 
caut~ed by the re.lgnaUon of L. J. Law­
re nc<!-on account or poor he:-elth. 

An eetlmate htHt been lli)Pr'O\'~*d and :l!J· 
.slghOO to the plant department coverln..: 
th~ tnstaUatJon or one a~ct lon ot E .. 161 
board for 100 eubKC:ribere' llnee and one 
eee:Uon of E-167 toU lln@S a.t Momene~. 

An ott hnate (..'0\'erlng ca.ble tnto t ho 
Relsch Butld1ng, Sprtn.81leld. h:u been 
upprov~d and asslgneQ to Che plant de ­
pnrtme.nt , worK to be etarted at onc<t. 

f\1> @Silmate M~ been approved and as· 
81gned to th~ ch1ef engtneer for work to 
be done by the Vat"'eetern E1ectrJc Com· 
PQny ~verJng the tnltallatJon o f addt­
t tonol ~•tu1pment tn tht~ Sptlngfteld 
!lwltcbboard. 

AddHJonal equlpmc:nt tor Sprlng"eld, 
cona1•Ung ot two A P031tlon•, multiple 

••j~~~:w~r,ln~o~~k.tht!: "~e~n c~~~~~1ed 
collector at P~orin. 111 .• ~'lktng tCe posl· 
tlon nutde ~aea.nt by the re:elgnotJon ot F. 
C. Beekert. 

An eattmate Drevldlng Cor repa1ra and 
r earran.rlng or fnrm er llne& at Herscher 
hns be.en nppTovcd. T hl., esUm.ate Ia o lao 

~~1tr~~ '~,'~1!~::~~bra~~::-'lln~v~1~~:~?~~ 
a nd to l)l"Ovtde CaeUIUes for conne<:llng 
additional 8tattone. 

An ea ttma te covertng the work or df.s­
nlantllng the C~ntral UnJon plant at 
Fn\nklln, m .. has been BPPl'OYed And aa· 
sh;ned to t he plant department. 

J . F. Roumnn. f•lnnt and traft\(! chfeJ 
ot Canton, l .e wiJttown and Ha.vana ex­
changes. h U" been relleved of hls dutl e~ 
as trame chter or Lewtatow-n and Havana 
exchan.ges ar1d ls 8\tc.ecded by A . G. Goeh · 
ring. ccmmereln1 mana~er. 

Don QuJglel-•, repaJrmnn At t .. ewll!ltown. 
h.a.s been appolnted wlre chlet a.t canton. 
Mr. Q ul&'ley ls aueeeeded by Orn Adams. 

ßerlha Dobson. ror two yenn nll!tht op­
Prntor at Lewtetown, waa marrff!d on 
September 2nd t o Robert WhHn.ker ot 
Cflnton. 

J..orena Knowlu. C1llet op~rator at Kan­
kakee. hu rea~gne<l to take up humo 
d utlea. 

.Dertha Gorm~n. who ha• been clerk to 
lhe mana,:er &t Kankakee tor th~ )).'lst 
se-ven years. has res,gned an<l goru~ to 
PltSAdena , CaJ.. ~o Uve. 

\*foh~l. Albert$, !!tenograpber n.t the 
Peor ta. IU •. t'X<'hllnge._ wae nlttrrled Sep· 
tember 16th to A. A. l'"rnnks. Mr•. Fronl<s 
"''(te a $'1'eat fa vorlte among her rellow 
Pmph.l)'t-3 IHid lea,·e~ the compnn y wlth 
the bel'!t 9.'il!l)e$ of alt ror a brJght ond 
C>J'O!!JP.erou~ marrled nre. 

lhabel Llnd~ray, bJIUng cJerk. hu b~~n 
npr,otnted cterk to the nliU\ag:er n.t }C_-.nlca.­
k.ee, eucce<!dlng l)ertha. Gor-mo.n. 

Orace Cl..'\tk hR~ been appolnted J)ay 
s tntlon nttenc:tn.nt at Ka.nkalcee. 

The Kank.akee exchnnge buHdln~~: tu\S 
Jn8t b~th ne\\•lr decomted on the ,n.slde 
and pre~Jent& a. tlne RJ)J')c;;>a'r'Ahee.. 

A new c:·onnecth)g tramc a.((reemcnt ha.A 
be".n exocuted wlth t he Oolden Ftt.rmer~· 
Ttlephone Compony, Goh1en. Ul., and 
~onn~ctlon wa., estflblltthed August 23r<l. 
'l'h11!1 glvt:ll about $00 morE' ~uh1Jcrlber:e ln 
thnt vfcfnlly acees~ (O Bell toll llnt -!. 

A connecting trnfflc ngreem~nl htu re· 
cently be.en encered lnto ·~rtth T . . 1. WHII~. 
•·ho own111 a.na ovem.teft. an exeho.n(ote nt 
Wapella, n1. Thtre a.r·e. 3!~ subecrSbtr~ 

conn~cted wlth the \\~11.pella swltchboard. 
who 'Will ha\'e aceua to Centrat Union 
toll Unea. 

INDIANA DIVISION 
PHIL. M. WATSON. ~. 1...-......-

lnc!i anapolio Oiet rlct. 
Tl\(! martlnge of Myrtle Motlan, one o-r 

the \V'oodrutf opernt ora, took pläCf! ln 
October. 
Th~ 1. W . C. Club gave lte ftut dtulc.~ 

or the 3en.!'Wn on lhe e'·entng or Septem ­
be.r ZUh a l the Odeon. 
ba~oC~!~ If,~~':::ttr:tl" t~ ~:~~~l~s~r~perator, 

Ethel ßrQJtnan, one o r tte North super• 
vtsors. ha!!' been promoted to th~ posftlon 
or thter operator Al the l:lelmont omee:. 
eucc6edJng .t<nt~ Stewo.J•t. 

Mre. CecU ca.mpbell. chlef Operator o1 

~hele~~~~"P~~t ::~~Cew~n h:~~~~~ t::'~ft' 
~~~ne h::r.'t!t.e~ril ~~; bg~~ ~0u"e:e"tJ~ci 
bY l ne:t Johnwn, rorm erly e\•t;mfng chte r 
operator or t.he NoTth o tnce. 

Murlei Johnton, one of the N'orth oMce 
suptrVlftore, hn• been promoted to the po .. 
l!ltfon or cvcntng chlef operator at th ls 
om~~. eucc ee dlng her !JhHer, lntl J ohnson. 

Mrs. Je.nnnatte FAfPeY. one of the (oU 
operatorl', who wns marrted durlng t he 
!Mte·r PArt of Scpt4!mber. ls at home to 
her frlendtl fn ehe c:uuntry northweet of 
l-he .<:lt>:·. 

The 'N. E . 0. Cll1b hn.e le!!:ued lm·ltn­
tlon" lo a. h-.rd t lmes d•nce to be g lven at 
lhe f't}'d:& Park ltnn. Oct.ober 18t h. 

MrA-. SAmh Hnnge, tormerl),. Sa.rah .Fttr· 
rlngton. who was one or the Cla>'POOI 
Hotel Dfi>' atAtfon 3Uen.dante.. has betua 
vtsltlnJ( trtendlf ln l ndlaun'J)Ollfl. Mra_ 
llnnf;1S no~.". res1d('l' ln Orange, :N. J. 

A prlvutc brnnch f!Xcha.ngc or tlne trunk 
and eJx tem1Jnnf~t hA& he()n ln!ltalled for 
the Pub11c Sn"lugs lnsoronec Comptmy ot 
Anl~t1ca. 

South Send Olotrlct. 
w·. G . Ste<Trnnn, commerclal agent ft. t 

Souch Bond. ~e('Urt.o.d IS.1 n lbw COn trae ta 

~~~:~~~e~1~~e:"~·:~~t.~~ ~E~.~n~~r.on!ht1r~d~~ 
,.,~t~~,:~unrc\·~.h~l~h! };~~d;e\3~"nd com-
meretnl ·n~uartment, haa been tranttre rred 
to Pt-ru, rnd~ 

Et~•cl Arnof(t " 'ho bna been ror "~'-·ern.l 
mOnlha wleh frlendl} nt l ndtanapoHs. ht•::t 
r eturned nnd r~surn.,. her rorn1er poaiUon 
tt.a ~Perator :u Avllla. 

Terre Haute Olotrlct. 
The nev.•lx elo~ted offlcera ot t he.- Tt-rrc 

!f~wte Dt'!ll T ch:•rhon& Soe tety l\re: P re81• 
dent, "~1lke" L>e(l3ee; vlr.~ prtttldent. Jo~ 
ThomJlson. ~\. 1... Vryd.Augh \\'Oll re .. 

eJectP.Q "4H'ge~mt-nt-umle b)• acdumatJon. 
Pr.lvo.tc brnnch e:lCchtlngu huve recentl>· 

heen tnstaJicd Jn T('rre Unute ror the 
'l'crr~ 11ßl4h'1 Stc.r. ehe Cltt:e~os' G{LS A 
t•·u, J Comptln)•. and S t. Mar)''e of th• 
'Woods Academy. 

Clyde Keeler haa eucce<!df>d \'\•alter 
~~~~afiat~f:'~:gtut~e.ooH(:ctor at the 

to•. \Y. lmmel hR.! Iuken the nlght mRn'a 
J)()~IUon at Ter'r~ Httutc. 

Chartu BeJkn::tp ha!l b<"t;m trans terred 
from tho Teru Baute E·xchuoge to Parte. 
111. 

A rtck~t <'nrrler hn.s been ln~JtaHed tof' 
the "l:C!ne. Haute E:ll!cha.n.g~ by Forenia.n 

M_\l~~~~· Drown. -cl e.tk to the mana et At 
Uediord. w69 marr'l~d on October fth a c 
St. John'• Church, ro Lee ~h::C•Jne. Th~y 
lett Bedforcl to 1h•e. tn Clnclnnac 1. Obfo, 
"•ht:!re Mr. Mc:Cune fs locoted o.a elerk 1n 
the PQ~ttomce. The employea or t he B-ed· 
fol"d E:cehonge prcst!nted Mnt. McCune 
wUh a handeome cu t glaas wat.er eet •• a 
tokco ot thelr est<'f'm. 

Mary \\'nthcn hA!:I auccecded lUaa 
Brown es d erk nt the Bedford Exchnngt'. 

A.IJ lhe St: b.8Cr,ber'B or the Soelal Horne 

~a\eleht~~uf~mtf~~ ~~ta~~~n a~t8ol~t·,~~ 
l nd. 

The eutUng over ot the K nox County 
Home Tt'lephone &ubi!lcr1bere to the Ce.n· 
t ral tinlou boe.rd ut Vtneennes was <'Om· 
l'llet~d October 12th. Aa an lndlcatJon 
that the one ayatem Ia eonaldered b~at. 
Manager fo'1n1~1 stntes chot he now hait 
more aubscdbera th1:1n were formerly 
eerved l>Y both <:ompanles 

Poreman Roy Danl<!l il, wtth a. 1arce 

Ef'ftctJve: October 1st, \\·, R. N un. ch tet 
elt'rit to ehe comrnerclnl !!uperfntendent, 
t ranererrt-d t o the pogltfon o r dt,•1s·ton 
eaahltr, reporttng to 1:~. A. lteed. genera,l 
manager. 

Cr~~:c~~de J~efr~ e{~~f~e~,1~l~:t•:.:"· ai\t~~; 
Ll!!lnt: agents. o r Indlanal)011e. tn~. trune­
rerred to the pos.ltlon,. or rommefclal 
agent, B.!!.elgned co dlrectory :ldverthslng. 

~f~eo;,~~~: tJ.'dve~iJ"rng~'>fe~~~~ho~~nbtf?ltn~~ 
Cl~>\•ela.n(J_, who in turr'l rf'pOrt!t to P . 

l~~~;:f~rid. o~mc%~~e~~~d T~~~;~!,~~en~;~~~ 
g~;~~~n:ir~~~~~tt·~~'~er!~~~~~~renr· c! 
lurnbus. on CNitrnl Union 61r~tory 1\d· 
\'erU:;~ Ing. 

Akron Ol•trlct. 
A contrnet hü;J been seenred \\'Uh t he 

~h::t.uonooga I·JOtt!l Comt~&n)· for a l>t'tvah· 
brunch e:cche.ng·\) ta)'!Ht.•m or ten trünktt 
and 2CO Jtatfon~:~ ln Ua• new Hotel Ohto ot 
Youngstov.•n. 

.MUr)" Gorrnan. hiHing d erk nl Yo un.t;$· 
lown, hns resl.-ned a.nd ls aucc~«!ded b)* 

Mflst~~~~~~h~~\·e been ßnlahed u thc 
YO\mptown t-xchnnge Cor the tns tallatlcm 
ot abo\•t two rntl,ui (tnd a hi&Jf ot cabte for 
lhe ltepubllc lron otnd Steel CcunJJQny n nd 
two mll~s tor Ute You_ng~town Sheet and 
Tub~ Company. 

New overhead IIehtang hats beoen ln· 
•taned ln the opernUng room a t .\kron. 
Thls repfneell the oJd rE'fte<:tor 8)'Stenl and 
la ., grt:at lmpro,·ement. 

ßerntee De 'Long, local operator at Ak4 

ron, haa been p romoted t o a toll po11tt1on. 

Ci:NTitAL UNION BALL TF;A&I. SPRINGnF;Ll). ILI,. 
Ht1·o~• or " number .... t t.ard-fouKht pmu ~urltss th• rt'cent •E"a~n. 



.ANNA LtNlCJtJ\RT. 
Anna Linkltart. tormerly traft\c:: c::hlef 

at Xenla, d1ed rueaday, September !Uh, 
nrter a thort lllnees o·t bntln tever and 
"-'45 bur-led Frlday, September 21th, from 

~~~~eh~::~· an~e~he ~~~~~~~vse o~e~1f"rh"t!!: 
departmenta p.'lld thelr last rtJpec:: ts. 

The Klrk Compuny at Akron haa Jn .. 
stallt<~ a private exeha.nge conafetlng ot 
one 'trunk and tourteen atatlons. 

Ethel Ammon, trouble elerk at the 
Akron offtc<!. ha!l rulgned to accept a 

~~~~u~~d '1tu~be:ra~m~t~y. thte~::d~:~ 
gouJd IUt-ceed.s Mlu .A mmon. 

M8:bel Stepheson hna been uppolnted ln­
atructor nnd chlef opera.tor's 1us1etant at 
t:.he. Akron ex:chan.ge. 

C. J. Johnson, •wltchboatd man at Ak-

~~:·n~:s ~~~~\~e:t ~~Jtlß~lJrit~~:. Enz.,~~ 
?~r~:~~~:reco~~~ri~rl~t w!~~~~.0 ::örp~~ 
thiu~!c~o:r,.•el~Jr :~~e~~r~~o~.t J\kron. r::. betn ap-polnt~d evenln,g ehSef Ol>era~ 

1tfaud Herr h.tts been nppolnte4 loea.t 
aupervfaor at the Alcron otJice. Mf.se Herr 
ce:~~~~yw::ko:k~~J.h~8~~nset Telephone 

Laura Ebe rly, supervlsor at the Maasll· 
1on otnce, reslgned Septe.mber 30th to •c-

" f:XtloJftC::t~~ua~0o~;~a0t;.r a t the ~taasll· 
M'lnnJe Ke.stner. ~aehter at tlte Maas-ll· 

Ion omce. reslg'ned Oc:tober 16th nnd was 
marTJed to HtH"ry Koontz. <:Jerk tn the­
Ma_asJUon Poet Oftlee. Mr. änd ltlra. 
l<oontz wiU tes1de tn M~a:aiUon. 

lna. Camp. toll elerl< a.t Muslllon, hR.a 
reslgned a.nd will be suc<:ee<!ed b:y Laura 
HOWeJla or the "l' raftlc Oepartment . 

Chllllcothe Olotrlet. 
.Dora. H&t\'ey. local op-erator at tronton. 

reslgl'led Septembe r 30tb and will malte 

CO~!MERC!AJ, DEPARTMENT, 
LANCASTER, OH!O. 

Lt-tt to Tl&ht-Le•tft MarJowe., eoll•c:tor~ 
Gtenna Stout, to1J c:lerk; Oenevteve 
Sttlner. c:athl~r. 
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her futore homt! :H Huker~Uel(l. C:llltor~ 
ula , wt)t:ft:: sho h o1.$ üccepu:d u liU~tltl<m :.a 
OJ>Nator ro r the l,acifte 'l'eJephone an.<l 
l'eleg-rUI)h ComsJt,ny. She b 8U~~eeded b)' 
Nnncy J<'ox. 

Anna l\tcCrum. toll oper~tor at Ctrel~­
'' l lt~. Im~ re,lg ned 41&~.1 leavee the tf:l t:-· 
IJflOntt lft~.r .. ·tce t o bc marr··Jed. 

~l. M . Me Urlde hn.ij been <'heck ed ln u*' 
m a na"'er at Nehton"lll(}, Muccee<Ung 0. 0. 
ßond. reaighed . 

.Verne BtOdea:-tek. toea.l. opero.tor at Latt~ 
ca•t~r, has t~.sla;ued her poaiUon and ha~ 
s:one t o Chlc.o.go to aecept a posltlon . 
• \Use Brod~rlek'" pOsiUon haa bee n mJed 
lly Ruth E)rans. 

Co.thtYrlne O' Harm. tocal operaLor a.t 
l,..one.•uner, hai l'"('slgncd h e-r 1)1;)$lllon a.nd 
wm l en\•e ln lhe o enr ruture for Cleve· 
lnnd, where sh., <-X &>t:cts ro a cc.ept o po­
.;1\ion. 

Dayton Dlatrict. 
J. J. McCurty. tormer dlsttlc t pLimt 

eh fef at Oayton. but recent.ly tttHH~f"erred 
t o,) lhe Clevelnnd Telephone Cornpany a.s 
HUPerintendent ot cvnstruc tlofl, wa.K ten~ 
\le.red a. _ t.arewt~ll receptlon by t he O:l~ton 
t:.:ntrnl Union Ciuh on Sntur·d tt,)' , S(!vt~m· 
ber 21~tt , and pre~e.nted w lth a \'ery hand­
iK>me token ot lhe e.ete<lm Jn -wh1~h he 
wa3 held b)o• th~ Cl \tb rnemben. AbOut 
t lxt)' ot the rnember» re.apo nöed- to tho 
caH and au expre~;!Htd thelr" re.s-ret upon 
loafng one ot th~lr oldest and mottt taHh~ 
CuJ members. but w e:re gl(ld to see Jl hn 
ruteend the tttdder. 

ot ";heL. c~~t%~"'tnfoe:'8C\~b a,\r ::~~=:~~ 
St)pt·e.mber 2;,th, a t the regular me4!tlng, 

'b~~o~!: ~r:"~~~t-~~.:f~~att,! ~~~~"~~~T:_. 
Wlth the Cleveland Telephone Cornpa ny. 
Mr. And_rewa wa!S Cormetl)· c hle f cJerk to 
~ir. M.cC:lr ty whlle at Dayton ~nd will be 
with hlm at Clt\' t:·ta.nd. 'fhe tne mbers ot 
tho Cent~.aJ Unton Club presented hlm 
wtth a ver>' handeome ~.;ult <'flae 1u1 a 
tOk en ot th t:Jr esttem and tor foJthtuJ and 
e ffictent servJce. 

11'he Dayton exehnnge buii<Jtng ts now 
undergoins exten5lve r epalra Jn the way 
ot remo<lellng and re.'lrrangement. Th~ 
Dletrtct eommerclal otnees will ln the tu· 
ture be located ()n the n.rst fl.oor ot tb~ 
~xchange buildlng wlth the loeal otnce. A 
numb-er ot chana:ee a.re belng madc ln the 
operatOn3' retlrtn( a.nd J()<:Jutr roome and 
the base.ment wfll b~ a .lmott cnttrel)' 
glven up to a. department ot arcbtves. 

'fb6 Centrat Union Club ot Da.Yton gave 

hhc'o~~~t iltb~ 't':!:~ ~!a~~e~~e~:U::~~l~ 
pro\'ed to be \'ery popuJar nnd even 
,;r eater re.suHa are o.nUclpa.tQd llurJns the 

~~~'feci·~~- e4toC:::-'a' ln"·hatton ht 

Toledo Oiotrlct. 
.fo.~lorenc.e Hu~hea, tol.l opemtor nt Bol\·l ~ 

~~~~e~r~~,':;to~~n~i 1 tl,1ü reslp~d to take up 
FrJeda. DanteJs. tocal op-erator n.t Bowl ­

Jng Ureen, wa a mnTTit.--4 at \\'Jndaor, 
Cannda, on September 2nd to .John Cook 
of Ande~on, Jnd. 

The operator;• ot the Delawar:e. OhiO. 
Exchange "'t.re .gue-.sts a t a luncheon gl\'" 
en by JJJanche SteeJe a t be.r home on 
Sept(lmber 30th. .M1a.s SteeJe was torrner­
Jy chlet opero.tor a t the exehn nge. 

er~t~rse:,te~~~~-~~~~h 8~:~!a r~J:~eC:' ~g;. 
w n.s matrled on the thlrteenth t o Jerome 
l)t.b-er, ot Nor"·alk. Mlaa K:romtr 111 th~ 
fourth OPerator ma.rrJed Crom lhe Nor· 
WCt.lk Exchange aslnce July tat. 

Cl:na. Gabngan. to l1 opemtor at Nor~­
'P!t' a.lk, Ohlo, hAnded Jn her realgnatlon t o 
ln.ke etrect Oetober läth. It 5s rl.lmOred 
tt)at the ls al~o one or CupJd'a vtctJI'Yl.e. 
Mtss Gahaga.n ha.s been 1n t be omee 
abOut ftve years .and will be greatly 
mtuect by au. 

Blnnehe and MnrY Lettlch ho.ve re· 
ISigned t helr posttJo·ns a.d LOc.'ll operntor8 
~H Sandu•kY. Ohto, owlng to 3: cbnng& or 
resldence. 'rhey will n1ako thetr future 
home nt Detrolt. Mteh. 

'fhe Btue 8e11 Club. ot the UppeJ' 
S;\ndusky Exchange. \\·ae enterra.ined on 
Thureday evenlng. Octobtr 3rd. by the 
tratnc <:hlet, Annn O'DonneU, at h~r home 
on \"\• est H1c:k:e !Jlreet. The. atralr- wäa t n 
the rorm ot a.n E'ngllsh br e.:..ktast •er,·ed 
up"lde down, and wae \'N Y uni(J ue. A 
color s<:heme ot blu€" nnd whlte. the c.luV 

~~r~h:~:bT~r~:~o~~:r~~rt t~~e~!"~~~ ~~!~~ 
phont s nJJd mlntnture long-d l"'tanco bo4Jth~:~. 

ß~:hßelf~tUb f~\·~~rnp:ed ~~~..,~h'e tmT,:;~ 
eJns)loy ea tl.t Utmer Snndusky. :md thts ls 
the fir~t ot a aeriee of eotl:t1 atra.l.r$ to bE• 
glvtn b>' thtm durlng the. comlniC" 1ea1t0n. 

.J. E. D~mo, wtre ~biet at Upptor San­
du&kY. ha3 "heen trnnsferre<l to a. almllar 

~r~N~~~e~~ f~S~~r~'!ic~et;:3s :J~rtbJ:nt·~~ 
Upp-er Sand~J!SkY. 

~3~~\v. 1;~:o~~cJd'!~~p.l~~·~trua.c~ ~:1':~ 
automobile at the oompany'1 s upply hou"e. 
whleh ie lctc:at ed ln the a11ey n e."\r the 
Dt. G. W . CUtte veterJnary barn. Hit 
rtcht t oot <artt8 l'~intully spra~ned. Mr. 
Lnt:JOn rnn out Qf the born t o atop 1.t 
hor-se thRt h ad bcC'Om~ trlghtencd, when 
the mo.c;.b1n~ whkh •ca.red the horee 
atruck htm.. 

MruerJal ht a-rrs .. ·Jng at .Fin41ay, Ohlo, to 

Proted Your 
With an 
IMPROVED 
SKELLEY 
BRACKET 

Good Friend the Telephone 

r--b-4~-m-fl-:~::i 

"ti,!~ !:':C~e,.!~~~ :J':a: ~:j~~6:t'= ~t~0t~:·1 ~~\~C!~uC: ;'q~;~~~:·.~~~~tife-
AOeN TS " 'ANTEO I N EVERV CITY. 

S~p~:S~!v~~:rr~.:~~ ~=~~~~i.wh:~. ~~ir:~~~e; ol aH kind~ aod Mct~l 

THE H-S MET AL SPECIALTY CO., 1265 W. 2ad St., Clnelud, Ohio 

'I" HIS 

Attention 
Everytbing in the way o ( pub1icity is a 
u.y of lime-ligbt illuminating aomc 
object .. 
Send out auch a r.ay o! tighl by poedna 
in yout window thisai&:~ showing your 
interested customet at a glance 1hat 
here is a L-IVE merchant that ca.rriea 
KLEIN 'l"OOLS. 

J.f yO\l want Etectri'C'al Men'1 ttllde ahow the aign. We furniab it. Get neat! 

Mathias Klein®. Sons 

be u•ed ror t.he conatructlon of f"tumet 
Jlnea ln the v teinlly ot the Fjndlay ex .. 
chan.se. 

'Cho ••!rfade jn PUtabuf3h" Manurae· 
tur-crs• Spedal Train. con!JI!:Jtlng ot dln· 
tng· cnr. tour t-xhlblt cars and si.x com· 
Partm~nt .PuHnuu• Ct\Tß. ~H!nt out by th~ 
l-"lt tsburgb Chambtr of Comme:rce on tl 
l c>u r ot thtr-tY·tlx eitJ~s and elghteen 
~l a. tes ln tha. notttl ~'tsr.. mldd1~ w e!lt ond 
lfOllthweat secttona ot the United Stt\tU 
:1lOJH>e4 in T'OIOOo on S el>tem bet 1Oth. 

rhe~er~~~-~e-~1~ed.~':d 0~r~~: s~~~n=~~:3 
two cJreulti'J wlrh th~ ewuctbOflrd on the 
tra~n t o torn18h ~xchnn..:& ae.rvlce. An 
onerator t o oper.r. tt th~lr bOard whil~ 1n 
Toledo was a.l~o furnlehed. 

Cont.rnch• ha ve be~n tn"ken for pri\'nte 
brn.nch ~~ehangNJ a.s rollowe : 
l.ltna-N't'-wton Hawleh er Compn.f'IY ~­

J-v.n.rtm~nt St or\\, for s wltehbot•rd. thre., 
trun"kJ .o.nd t en 1nn tions. 

T o ledo-- 1'oledo Sug-l.\r Compnny, tor 
N"· ttc:hbo{trd . ona trunk :'tnd tour ~~•~ 
tiOn fl . 

Toledo-CharJes n . F\lller Comp::my, tor 
JC~·ttchbo..·Hd, one u·unk and rour 1ua~ 
U:On .IJ. 

Tol~o-'Waba•h ft{tU"\\-ay Fre.Jght Omcfi­
One trunk, one Jnltl:ll -$tatlon and se"·eon 
et•b·~t.tttJons. 
0 . M. Blgl(')', r <:paSrm&n a t Ftndt..1.y, 

hlll r et:lgnt"(( to nt'Ctpt a posltiDil wlth th~ 
Clt lzt>n8' 'I'ehrphone ant\ M eu .. 'tge Com~ 
rnny a.t Foetorlll, 

Ch\1re Mc:-Oulre. nlght ope ra tor At 
North ß a ltlmore, Ohto, reiJt~-ned her pos t­
tlon to ttttt.nd Otterbeln CoUc~;Q.. llub:~r 
P e rrl' ftlle the vncancy caused by thft 
restgnnUon. 

~~~Tilt':: Zimmt-rms\n., wupet~leor. And 
Mln;\. Pa ttera.on. local onerator. at the 

Canal Station, Chicago, Illinois 

}"(Js toria, OhJo, excbange. h.ave reatgned 
a nd are aucc~fd b\• Certrud~ ~forwan 
and Alarle IIRrb oc"k ies.peetlvt ,Y. 

Wtlllam S tn rklo1T o f r~on C Uuton 
wr1tee to t he Bcu. TKl.&l 'liO~t! sr.wJJ t.hnt 
the (lnnounC(Hnent of hl:l O"U\fTUt.-e t o 
.. : ndu A.ngt-1, &>rhtte-d ln the Oc tober ls:tu~. 
I• t4.n error. 

MIQIIGAN DIVISION 

A Nlce Spread for w. L. Mankln. 
lhmag~r :\f:\nkln .. of l.he Bell tel~pbonf' • 

ontee, wa.!J tl.llrt)' l 'enn ot nG~ SMurdD)' 
• thl!l rt>fert~ to Octob~r 5, UU), and tht 

:~~~!'8 ~a<~:~e e;;~~~~edat111"~~~c~Tr·.~~~ 
the Ume the w ork or the dn)' Wkl!l dottng. 
dE'cora t lng t he. tubl~ wtth . thSrt)' candle.s 
nnd a numht r Q( gHt11. ~Ir. )cla nkln tt 
givlng thc. pat1'on~ of lhls omoe cxcelltnt 
l'ferYJc~ and en,toya tht. oonndence ot the 
ent1 1·~ cornmunlty.-Porrll\nd < ).tleh. ) fle~ 
\1-I('W. 



30 

Detroit Tratflc Meeting. 
On Frlday evenlng. Stl)lember 27th. a 

~=t~~n~h::TY "':ntt ta'r!~a·~m~~~!·!::a b~~d 
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Telephone Soelety of Mlehl;an. 
'Ve bR~ tha H.ome Ttlt:!phone. Compan:r 

me·n as v ltltore M rhe rn~eUng of S(jpte.m­
ber 26th (held then Jnstead or the 1tth 
becauee ot t he Sta te fo"aJr). and ve r,y glad 
were w.e to t~~ee tbem. About twenty-1'lve 

o! tht m Tf'a!IJJ<u1dt d 10 our ln\'U.acton. 
Commerctal .M(lnugcr C . . s. ~Hack ~~• ve ~:Ln 
•4dreaa ot we1t:ome to U\e vlsh01'8, whlch 
wa.• replled to bY lteattr-s. Shephe_rd. 
Smlth J ohnlfon nnd Hemln;:ton ot the 
Horne· companb Mr. Schmkklng &d.ng a. 

:
1:i. )~~~~~i~'ent u~~!,,::;~d r!~t~J• ~~~a~ 

nuclC." poem . The eodet}' w1u11 alw en · 
tottaine4 bY Mr. Sa.xter. a. law)•c:r tn De.­
t roll, and a eapabJe · ·monolo~u~ Artlat." 
\Vho gave 8C\'e t1ll aunu~tlng atlecUOnl. Tll~ 
floelety exte nda a cot·dJa l tnvlua.Uon to all 
4!mplo)'eat o( th~ 1-lome T t:lephone Com ~ 
pany t o atte ncl our future m~~tlnart at an)' 

ti'Xe8Hm attendo.nce was mantrt ll At the 
meet lng o( Oc tobtr 2d, ronowlng eo soon 
on •h~- pr-e.,•IOU8 one. .t\8 lt dld:. W. f. ... 
Smtth ofteted eome eu.gr,es tlont reJ"tL.rdtna 

l~:e~~~ie1o~0 N~ ... ~::t!e~ 1:r:'a~~~~~u'li:tf:;. 
\Vf!,dntad~)·. t h& 6th, ltnd Thureday. tbe 
Zllt. 

lmproved Service at Petookey. 

vt~"~~n~~lrh:d ~~~! ~~~b1f~·1 h;e,tk: 1~:1•~: 
C'ha.nge ot tho B oU telephone h.a• und er · 
c on e consld erablc 'mpron;:ment~ und tt ll 
a.ntlelpated that. lt w ill be e\~en better ln 
.. e~hort time. 

SSnce \he merg(ng o ( the Be1l ~nd 

~;!":~~· b<'~~tbav.~~::tn'htu~~c:';l d~}W:~i~~: 
Now. hOWc\'t r, t he Io.cfiltJes hav~ been ln ~ 
c r<!used t u euch .an ex tenl thtlt »ubacrtb· 
~"' nu\y be gJve.n the be&t. poulble aer4 

\')C<!'. 
T o .. GenltlJ Jac.k" CJUford, the dlatrtct 

e nd local muni•t;e r, 1a due. thle grea.t tm~ 
p rovement. 'fh.e three d t partment.e ot t.he 
ex <"hange, n~tmtly, t.he commerelal, t hc 
munager and eentrn.l omce. and the dt­
pnrtrn~nt ha\•Jng t o do wlth collecUons 
and all r eln.tlona wlth thc pub1lt:, tue now 
tmtlre.ly eeporate tror:n Qne anotl'ler. a1· 
J.owlng t hose oeeupylna: ench t o attend to 
thdr work '~tth collcentJ:"nted t--ft'ort. Ee· 
l)eclaHy hl t he r e$Uit not•ceable tn \h~ 

~t:::'?::~ d!R3~t~~~~~. ~a~O::c:;~~. •::r:: 
tba outer oftlce. and \hey ha ve not hlns to 
do b ut auewer and gtve c.a.lls. · 

The outer otftce ha.e be.en nued. up 1n 
a n attructlve ma.nnor wtth turnlture of 
exeeHent qua.Uty. T wo n ew bOOtha ttave 
bee:n instaUed, and tu ge nera.l the. y,lace 

ro~~.be~ctf~t!:'wl~t~~~~- h~~ ag!~ 0~! 
~Wi~ev~~: ~~fch0~f::~.:rfre~~~~~~t~~ 
handa whll~ t.,t .y a re talklng. Two lon.J 

~~Ja:~t.:r!~~~~~~~· d~:;·r. ?~~~h~~~e:t 
a eompe tent operator dUt'lng tbe e nt.tre 
day antl eve.nlnt. 
nn~t t~~·::~l t ne:~~:& o~09tori~~3~~~~ 
Hne.a termlna..Ung in Pttoekey ts twenty· .. 
1h·~. There l\re four&een t emRie employea 
a nd fiiX. m en in th6 exeh~nge. 

AU the old SWav·eTiy Hnea ha.ve be.&• 
m.ade m~tnllte a .nd new Bell lnttrument• 
ln!!:talled tn pla,(e ot the old. Swa,·erty ap-

e~Ir~~~· =~d'~~t.}~~d~~"~:.r~~~p~:n~~ 
~C'.h da)· t h e total number or ~aus le 

.-ecorded.. a nd tbe Ihn ahotu that there 
were 11,83! cn.Ut on onc day la.st month ... 

Mr. CJUI'ord. who ha.a •e~n the es.c.hanee 
grow rrom twent)•·threa t etephonea to tta 
pre1e nt numb~r. le to be congrntuJated on 
th~ • ut:cess ot hle etl'oru. and be , a.s lf'ell 
a.e hla able a.ai1&tanta. deaerve much 
prniM tor t he'r mott rect nt etfott to gl\'e 
ttnthsractlon. somethlng they nre AhVtt)'a 
H..tter.-Pt:to~k~y < ~11ch.} Evewl•g Ne11Jt. 

Flrat Telephone ln Maneheater. 
Thlrty~tv.·o ) 'ea r-111 sgo Thomtl~ J . Ke:tch 

of Ann Arbor. Mich. , suee~ed~d ln getttn.g 
a tropo11ltlon front t h e 'tel~pht.r·· ·,:..J 

r..~~~gt~~h" ~:r~u.~lc•~o:.~,fr1m:;t ;~~~~~~:; 
to use tet~J)honett' ' for whtch t h e. c::ompany 
would ex' end the ltna from Ann A rbor to 
Mnn chet:Ee r. M r. Keach 111 n m e,mber ot 
Ehe Telephone Ptonee.re. Mat D. UI0$1Jt" 

~~e th~oJ!~~rcn7o~~~ ~~~~f :ft~a~':!nlo 1:~~~ 
the fouo \\' lng were lndoeed t Q "l\'6 prom~ 
11i.,.H 11nd thc:t• ~ubserlbtd 1Ul the way frorn 
S11} to $100 e.a~h Rhd the extPnslon wa& 
made. "~<'rlp" \\"88 U8dd tor the tunount 
or the eubecrtt>tlon ·whtch could ba used 
10 PAJ' for the t <'le phonlnt. Tho llat .;:om-
~~~e trfr~~!lc~l:f~;:,erfor uo~~~e:t~t~n~! 
"'ere a a p rog·resstve then a11 now · 

S . "'· C IR_rkJJOn, V. P . Cß.th .. r'tfnt'k & 

~~h~!~e~i. 1~. ~l~g~~,',iieri\& %l~~o;;, ~: 
Dteterlf!, Pottte &. I..ewha. lf. Klrchoter. 
O lltArn & Ste lnkohl, ... \ . F • .Freeman A 
Conkltn. E . B. Norrle. J . o. Corey, .Ä. o: 
T ompkfn8, J . L. Stone. I<enthlr JJrothere 
\Vm. Budlel!l.a, U nderhUI & Romme1' 
0...-orge J . Hn.eu~Jst~r. Wtdlam F . Rfhtuq: 

~~~~:d ~~~~~.W: fiim~·o.nc~>'\v~'c$~~-•;: 
~~r~rg~~e~t~r A( ~~~~~~r· J;.~~:;:1.~nderhlll . 

Detrolt Olttrtct. 
Thto And,.rsonvllt" t oll st.aUon 18 <'lond. 

Andendnvllle. ehould et111 b~ Hated ln tar­
Jf't' and route booke aiJ ''check Charleston. •· 
~~~3-ub~ ~~~rT~:r::n,~~~J ~~~-rry ta ~ov· 

Ii. C. St eele has retur-ned t o hle rormer 
r•o~ft lon ln thc e tnte wlre ('hlef's room. 
Th la depa r trnent now r~J)Orla t o P. E . 

Matthewa 
GuyAnchors 

-·--· 

are saving money for The 
Central Group of Bell Tele. 
phone Companies. They 
have been used extemively 
by the Chicago Telephone 
Co. since 1904; . by the Cen­
tral Union Telephone Co. 
since 1906; by the Wisconsin 
Telephone CO. since 1908; 
and by the Michigan State 
Telephone Co. since 1912. 

SINCE JULY I, 1912 
the Western Electric Co. has 
sent us orders to ship Mat­
thews Guy Anchors to the 
following places: 

ln C.ntral Union Territory--

1 to Carrollton, JUs . 
2 to TerTe Haute, lnd. 
I to Gas City, Jnd. 
2 to Shelbyville, lnd. 
I to Peru, lnd. 
2 to Anderson, lnd. 
3 to Washington, Ind. 
I to Chillicothe. 0. 
I to Columbus, 0. 
I to Laneaster, 0. 
I to Zanesville, 0. 

ln Michi1•n State Terrltory-

1 to Benton Harbor. Mich, 

Jn Wiec:on•.in Territ•ry-

1 to Milwaukee, Wisc. 
I to Lanon, Wisc. 

ln Chlcaco T•lephone TorTito..,. 

5 to ChicagQ, lila. 

We believe that you can save 
money by using the$<: anchon. 
lt will pay to investigate. 



Hureon. aulAUlnt ptw.nt auporlntendent or 
toll Une eeUmatea. lt •• pltnelng to iH~& 
M r. 8 t eehll'a amUe agnln radlnte na ot: old. 

An elegant edltion o r tha lpto Noah 
Web1ter'e ~hld work ha1 bt4!n placed ln 
a ttand ln the commer<:lal deJ*rtm,.nt. lt 
111 Jl'ldlcnantly denled by MI•• •::pn, Mt1a 
gutncy. Mlaa C4ur\'llle.. )JlN Tödd, M I.&~ 

th~tbf h~~o~~u w'!:1~:~Äii~"r:~n:~:?rrabe~~ 
eftt. The mere ldea Ia perlecUy ridlcu· 
loua. 

re:S""~ R~:-.,:~:~,:~o~"~~~ o~r._~~~: 
Sepfe'!nber 9th. TheY ..-m retldo ln CaU· 
fornto. 

Oernlee Bhte.n. Grand lnformaUon oper· 
~~~t· Jr ~e~~~~Jie,u~~r health atttr on at· 

Sttlla &!tn. OJie rfttor nt OrA.nd ex • 
thnnce, waa marrted Septcn1ber 30th to 
Clarenee covllle. 

Ruth O 'MR11tY, Crand operAtor, " 'hQ 
tOOk a Jeave of absence on account of poor 
ht.t\lth. h:te re turnW " ' lth hta.lth tully re­
•tored. 

Edlth Kearrut ha.a be-en promoted to 
e"tnlnc Information operator at. tbe Grand 
t-Xchance. •u«"e.edtng Utmlc. Blttt a . 

The toll •t•tloo at Portace Lake wu 
rf'Opened on June !Oth, manaaer. Joe Mc-

o~:~·rce or man.."gcre a c Readln~ WOll 
••ompleled on S(>ptember Uth, Eitle B. 
~~~nley au~dlng Fern Com•tOC'k. 

A to11 etatJon was open~cf O.t Cl~rk'e 
J.ultc (Pltftlsrtut V lew) fll of Mny 27t h. T . 
\V. aench nnd Sons •• englneert'. 'l'hlll 
wtnthm h1 tocat~d on ctreult No. 1.101. 
JRckeon belng the check centcr. 

The eumm er toll etat lon ftt "'hllmore 

fft~~ h-N:e~~eebe1~1;1~he~1 .~~:f~:,~b!~ 
Chle potnt, Whltmort Lt'ke lt now tleted 
stl a Clau 0 st..t.tlon on tbe Ann Arbor 
esf'ha~e. 

Tbe Dearbom exdlance hraa been mo,•ed 
lnto a bullcUng us:.ed cxc.hu•hcly by the 
).llchfca.n State Telephone Compeny. The 

~~~~kf'n~:' ot~~::?: E"::,~. '~~.~~R:rlg~ 
foreman. 

Oonal(l )fonroe., ro rmerly of th~ eom .. 
merciaJ dep.R.rtment. nn<t 11nc:e- a. teacher 

P~~!"h~~o.b~";hr~cYr=n~· t:0c'he:n~~~i~! 
S la tf! Telephone. Company. 

Will14m Rtdeout or«Anl aed two new 
roadway w mpönl q ln one nl,ht tut 
month.. Both comp.a.nlte l're to connec:t 
w\ch the Monroe exchttnl'e. and total be· 
twttn them twenlY·One •ubaer1ber•. 

'· 

Bfll ·TELEPHONE· NeWS 31 

Pcarl Menchun• . nudlt clerk ut tho En.et 
eKchang~. wa• mo.rrled (<turtng her vae•­
tlon) to Roy 1'aylor o r \"\"'Jnd~:~or. Thle 
m elhod of epcndlng a \"aeatJon •• llkeJy 

to 3~~"~:;-~~~v.e~oSt!~e~~ ~:•Ja~t"~~to."!': 
curtd C()ntr:•c t for oue Ko. 4 private 
brancb exchana-e. con.sl1dn~ ol t•o 
uuniU and elsht termtnall ror t.he Jdfchl­
gan Slate Prl11on at Jack.Aoo. 

Ro)' & . Crofl.'e auc~ed W. G. Jamu 
as rn&.no-,seo:r at Ar",.da. exehance. ae or 
OC'tober 111. 

The toll Jtatlon at Pleau.nt Vlew 
fClarks lAk~l "''(UI dltloCOnUnuf'd ae of Oe· 
tober 18L Thle polnt ", "- l!lurnn.H~r re.ttor"t 
and b C'IO•t<l e\·ery y~n r rtl the end of th8 
hot w ent her. 

Grand Rapldo Olotrict. 
'fhe f.-'~t OI'!kf"Y exchong~ Iolwe the l!er,•· 

Iee• of Uuhy 11~\'f"r4. n lght op~rator. Wht) 
WU I marrled s~otembtr t6th \0 GtOt)f# 
Courter (tln Aporoprlnte name. lt e;'\ "'I' 
c.he.rf' w tl" ont) of lndlana. an emPlo>'e ot 

~?:~ 0g,!:':u~"s,•:13n:~d-~~~!~! ~:.~~:::~. 
rJa4:e ,.,.htn lt lOOk pla('e, no t wlahlng to 
«:h'e up her f'()ailt eo eoon aoo lnoonvenl .. 
~nce the H:rvlc•. but tt WAl tn(ld~ pubUc 
~• "'"t:l< latc::r. The tel•phone glrl.~t gtH ~ 
the brlde " kll chen sho'"er. ' -'The.N" Ort! 
'\'tlgUC 1llnlOT,., '' fll:t)' ll !l locoJ p;)J,I:'r' ... UI&C 
otht:r m~mher11 or the tf'>lt>phone forc~ nre 
p rep.:trlntr to h~;\ \'0 "'' th-= result of c;auiH'fll 
slmll.ar to thtal whlch t ook 1t wn y t ho 
ui.Kh t OPf<r'I\COI'"- btlt (n(J Ufl"y 0.8 tO lhl!!i 
I)Oint lc.Hbl to tho pnsitlve r eport ot 
··nothtnsr do lna"." 

A tniii!IIAtlon h.-.." b~en open~ a.t Tu.etl n. 
\\', M. ßudilfe monaM"''· Thls pl.ace h:tfl 
~t'n n rural exchan~te. the !1Ub8c:rlbera ot 
1\'hlrh will bt- conn« ted \\ Uh the Dlahhm 
rural u :chanae. 

F . G. Ou.at M• bHn a.ppolnted m:\M• 
gu ac P'-lnwf'fl. euec~tng J,f , J . Hou .. 
o<'l. 

Jf. & ttlll hu httn :..ppotnted m.:tnAI't!'r 
at Jl:ubor Sprln~. suecefdlng J . M. Cllf· 
ford, 

J , R. Tomtlneon ha• eucceeded F". t·:. 
ßler" f\IJ mnnf\lf~r At Platt Junctlon 10 11 
awtlon. 

C:. J, Rumb--.u"'h •oc<:eed~ B. Vftn An· 
ldn a., mttnnger or Morl~>· toll ttl~\tiOn. 

Lla.rnhn.rt an<t Trumpo"O.'er havc auc· 
ceedf!d wnn-.n~ Ch&ron as managt n at 
W:tlhAiln t on •t.atlon. 

m:~~~:~1 o~· ~~~~n~t: .. ~:~dap~~;! 

Unanimous! 

HiskrnOttfrit 
Telephone Apparatus 

Supplies 
and 

will be the choice of the telephone 
men who appreciate the beat 

kind of material. 

Everything from line to exchange equipment 
bears the stamp of perfection in design and 
manufacture. 

Y ou know it-there are some in your teni­
tory who ought to-tell us who they are. 

Y ou can help us make them see it. 

eonvllle eseb.arl.lfe•. auccH<IIna 8. V. 
Pearaon. 

1'he delegaUon or f'lthtb~o~rKh buttnus 
tnfJn from the Chamt..er ot Commere~ in 
tllßt City wblle On " ' ro\ande co l h e bi~ 

n:·~~~n a!~:z:~:h~ l ~~_'On T~,t:ltr,.t81~rar~~ 
mafn~d a.bout tWO hour•. Three nlinutu 
httf'r 1t had arrlved the M tchhJttn Stll.te 
,.,.lephone Company had mnde I"''nD«· 
t14lnJJ wlth the awltc.hbo&rd on the tmln. 

~?~';!':rc:~,:·~~t ~~~ffo::klt~fe~~:d 
nveral cuatomera tn the ctty wbom the>· 

t~~l~!p~~::u::::: ':r v:~~· ~-::!.t::r~es:~ 
SOOd t~lt>Phone &e.rYI~ tu.rnllhed. 

Thto commfln'lal Olanragtr at Crand 
R."\pld•. John I>. He~ta, Jr.. reprNt.nted 
tht Mlcl\lgan 8tutt~ TtltUhvne ComJ,n.ny 
011 t lle •cvtnth nnnuu.l trtlde e.xten• lon 
trlp or the Wholu~U"eni' (J(>partmeru or 
the Orand ltal)lfl.til Aasochatlon of COUI • 
merce. Thla wn• • tour d:'lr•' trlp 
t hruugh the I!IOUthv.•ttter-n part or MI~M· 
gnn an,l WKJ A tpltndl4 trlp "' th.t wa.y 
Of booatiDI Orand Raplds ID lhat ltctiOD 
or tb~ etate. 

n. u ~aar. tor nve yean connKI~ 
w-nh tbe Collectlon an4 Contrac t \ltp._ut· 
meota ot Ora ncl Rap.Jd.a, h1\.8 I)H,o tTIUl•· 
fut"ed to t.b.- Lake OdK!A uch&nce u 
m&M,$n. Mr. Se-pr •tarted hl1 new 
eror-k October bt and ftnds wlth 1\ bl• 

A 0000 NATtlltED CROUP OF' MT. (:I,I'.MRN'S OJ'EitATOIIS. 
Reatlln.g rrom aert to rllbt. Top row-Jo--:Uubofoth Stmma. ftntt da)• toU opt.mtor~ 

a.farlba G"Jettt-. n,..t 4&y loC'al op•rator; Mlna Kru.t&. da)' recordJn• operntor; tren• 

Eleey,s!~~~~~~~::'\J:.!~"':~ier op~fitor; SUIIe Phllbrlck. tourth da:r loctt.J operator. 
Th.t. p1c:ture wu tak•n ln ont ('Orner ot tbe OJK-,..tOf'll' rut roo.m. 
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c:oUectlon problem :a.nd ralse ln ra.tes 
Bl'nong th& (armers th:U he WJH bave to 
keep one eye open aU the tJme. G. A. 
\\o'ced. w hom :\Ir. Segf;r- aueee~ded at 
Lake Odes~a. buUI the t\r-st excha.nce ln 

~~e~~~~~;;~d T~fe~t::!r~:~~::;~ ~~ 
cupyJng the r.H>sltlon oC mana«er alnc:e 
thnt time. 

cto~~~ a c~~\",.!~~la!·ubm~~:\t!ord!~c~n;!~ 
cer>· Compu.ny. ror a. cordle'Js prlvate ex­
chan.,-e '9o'lth two trunk.s nnd slx ternll · 
nals. The Worden Grocery Compnny TU• 
ee.ntJy «:oneoUdated wUh the Lenum a nd 
'Wheeler Compan:.· nnd ls now On~ ot the 
lato!;:~~l wt1ole.sale groe~tleil In " 'e»tern 
~l lthlg;\11. 

Ocorge S roodman, ~·ho hn.s tlULeted the 
GrQncl Hnplds <:OIJI:!.ellon d~J)Qrtment fo r 

t.t~~2Jr.~1Jt o~"~,fc~~':.:nh~~ ;::t~~~>~o ,!,~~g~~~ 
.Mr, Broodman l'f'ü.duated from the Grand 

"PH"PARING FUND,\MF.NTAt, l'l.ANS 
AT BAY CITY, MIC H ." 

F unda mentnt EngJneer ~loutn a.no 
Aa.•ft Po!lton ot the Oeneral l!~ngineerlng 
De-p;:a,rtmenc. ftrt se(ln nttendlnir to ont­
ot llH! lrnportant detalll Jn Prepo.rJn,:; 
f ·undamt-ntal J)Jan8. 

-.o T~~o~A~~nlfeh~~.fnc:(!~ ~~\~b a .. · ~;~~z;;~;~ 
l1our'• c.a t<:h. Not 80 bad ror ' '!''ritz." 
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rtaptd" CentraJ High School taet yeor 
Wilh honor•. 

n. ~. VnnOrman hae euccceded A. 

~;a~:;~a<~M·~~ '~t~~:,:~n ~~-n~roc~:~~~ :~d 
ralaed ln ~ Hopklnl, te a "'eil known 
young m11n and. w~H ltkt>d tn the 
oommunlty. A f ew m onths aso Mr. 
VnnOr·ma11 waa m.nrrled to a. young 

!~~~~ ~~ho,J;a"t.l:::h~n:~!~:.~~a~rn;"f,~~1; 
an op<!rRtor ln the H o,vftrd Ctty exchnngo 
ror n number öf yea l"8. •r he HopkiiHJ ~ul)­
,crJbert Iook f'or"'ard to Mt. an<l MN!. 
V:\nOrman·s n\anasenu:o.nt \'lo'fth ~Jt• anll­
cfpatlon or flrat ein~' ser\'Lee and prompt 
anti t•ourteoul'i u-ttttm~nt. 

A contrac t ha& been slgned wlth the 
Ofghton Tel~phone CQmpnny of Dtghton, 
Mich •• whlch 8\IPer*'ede.s the rum l eon· 
trac t wlth J. L . llademacher. 1\t DH:hton . 

A contract has hcen .sJgn~""d ~·tth the 
Ha.rlun Rural Tl"leplu'lne Comparly or 

::~~~~'l~lj.t~··A~·~~~r~~ftyr~~f.fn:~e",con-
Richurd Fnrrln~.rton auccetdffl S. 

l"öllhlflf rta tOll ~tülloo m ttnager M E Vtltt 
on Oet ober 2bt. 

Ma-rq-u-et-te- D-Is-tr-ict •• 
'!"he t oll a1aUon at \VJIUamsport hu 

bcen dfecontlnued. 
A toH stnfon heut bcen opened at H en .. 

drle. Murray 8rothr•r_,, mR'hl:lf;ertl. Thhs 
Station tflkes thc plrtee a f the eto.Uo n re· 
cently tlnnouneed nfi h01.'hlg been optned 
nt Murray Drothcr~· Cnmp. 
Mnnas~r n. I~ D b:on, ut Me.nomln~e. 

reeentlv reee.lv<>d the toUc-wln,;: lnH~r 
rrom R . N cvlns. n Mlnnt-I)JH')H!! tt"tl\'ellng 
man then elo)':lplng ln lt enomfnee: •·!t.fr. 
l) Jxon- l lnk<: th e liheny or rorwa rdif'IK 
tc~ your toll operator No. Z thl~t paek3f:t'C. 
ft nd note. PermIt me to t hank YQV rot 
th ~ hett aervJc:e I h~u·c ever .seen extend-

edT~~ ~~b,:xocr:Pt~:~;el J .. nlc~ toH ~~Jt~tloo 
h:l8 \:l('('ln ch•nged lo S cbllo•eltzer's Ca mp. 

A t oH atatlon halt bf'4UI. opf'n~d t\l 
11r E>ene·... f; ld lng on th~ 0 .. S.. s. & A.. 
m llrond. flftten mllea northwest of St. 
lf'nnce. .Manager. R. \i. Gllle. 

ft. 0 . TobJn ~.-uccetd.s J. H. J)Jir.el n.s 
mnnn~~r of Shlngleton tn11 Rtalon. 

A ton s to.tlon 1tn.s becn openl1'd =:tl Su111-
,.,. n. filXt~~n mUe~ t-A!!t ot Houghton. 
MnnMrEH', 1 r. J'. SuUlvi'ln. 

F!qolpmen t for the new <;entrat ener~··y 
sr tttern at thP. h·on MountnJn t elephone 
t•lane ha~~t hecn rc-eelvcd nnd rz bto.tn~: ln· 
Rtlllll'<l. T h e nP. \V !lwltch boord Js ln slx 
atctions :~.nd hn$ 699 numbere. 

Saglnaw Dlatric:t. 
The tn,ntc dPp.Arhnent I~ nt>6rly 

lhrough •·lth Jta vaeallona and has eome 
to the Qpln1on thtH va.catron.s in tho JJUm· 
m~r time ;)re the dtreet eta\J&e ror gruy 
hatr, ner\'ous '>roatrntlone, death n.nd 
gtneral caiAillit)'. 

\V e are prone to bt!.Ue.vc that the stUe 
t~Up enuru::lat1on ls dJstlnet nnd altogether 
dealra.ble. 1'herc ht onc subscrlber ln 
Salflnaw. how~v .. ·r. who IJelle \'es tht\l ahe 
has •m hnpr(wetl enunclatlon ~)'lUem 
whlch !Jhe ht: Ui!h~g. or üt lcnet wae utdng 
untU the di&athau111gc ol her .system '"'"~ 
e xplained to her. 'fhe Sn.g,nalft A opera .. 
tor nortc(>(} the uc~· m<M.Ie or cAlllng ~u111 
drew the attenUot1 ot htr r.upervht()r to lt. 
lt wa.a u ronow~: \\'hen c.nUJug -for ln· 
'8tanee, 1399-1..-the J;ubttcrJber WOlJid 
2my: "A 1, a.nd.:.. 3. i•ncl 11 9, at\d a 9, :1 nd 
a t .. ·· 

1. 1~.t~ e hler OP~ra tor Crom Cheboyg:tn 
Fpt ot o. few dtlY~ in the SagJnaw ex· 

f,~-;~·~;:1 :c~~~.~~~~S lJ::~!~~f b~~f.t. w~~~ 
l:hebO)'(C'Rn PfOI)'C'rty, 110"' ' 'iJ'tu::t.H)• Po'U'l 
<>I tb~ .MJehlgü n StlHe Telephone Co m • 

~·;d. h~h~\C~~1~~or;Der~~~r·aa vf!J~g·,~~!~ 
mn.<Je Jus-t pre,·l oul'l to t he cut~ov4!'r. l\'hlch 
tOqk l'ln~e Septtmber 22nd and 23rd. 

'fhe recent dhJcovery of oJI at saglnaw 
~;.T1b~~~aed 'l ~nsfderable gnln ln sub-

No. 101 prh·a L~ ex<:hanges IUt\'~ bt-en tn· 
tUtlled •t Port Huron ro r thc Port Huron 
Gas Company and the IIR\'ere Motor O:u· 
<;ompany. ßuth bonrds nre equlpped ror 
thr')'e t runka and clght Mtatlon.s. Initial 
töerylcc. two trunk~ nnd fh·e •tnllon~ . 

.1'\(IW 8tora5'e lJnt.tertct hnv e bt=en tn­
fitflHt<l I\\ Port Huron . 

.P. T. Sl:lttery hJla been apf)OJntecl mnn­
~f,i~~t ~lount )torrJ.e;, suecee<lJng T . A , 

1'he t o11 UalJOnH n t tJniQnviUe, •ru~co1ü 
County, and Scbew a lug. Huron Count)'. 

~~~ b:;!~~gJ~f~~gn~f~~~·s r1~le~~on~c~:~r~ 
thtlt Ute toH d rcuJt ~r thttt c:ompuny 

~!~lfe3"~;11Ö.ni.h~~~e1~~~~~~~y"1~~r~~t ~~~~~ 
or tJiis compun}· or n. cormectlng comJ>::tJ•Y· 

Roadway Company Notu. 
A contrac( ha_, been $fJ;;·nN1 wUh the 

r.-our '.t'own!lhlf\ B.o:u1w(\y Cc>mpnny tur 
c.on necrion with the ScOt!J cxcbtsnge. 

Cotltl",.<:ts hn \'e heen tiF:'I'led With the 
Enst Str.\8burg Compa ny and tht> ''lest 
Strnsbursc Compfin)', both of ltaJalnvtHe. 
lor connectlon wllh thc. Monroe exc.hange. 

A comrue r ha!J been !lign~d "'lth the 
T'opJnabe:e Hond wtly Tf'1eplu:me Compan)· 
f()r c:onnecUon wlth the Chebo)•gan tx­
c h:lnge. 

TO THI!: 

Line 
Largest Stocks 

~ 
Finest Quality 

Promptest Shipments 

m Yards from Maine 

~ 
to Washington 

~ National Pole m rn 

~ 
Company 

~ Escanaba, Michigan 

[!)i a=u=n •[!] 

BULL BOG CAIIOII PAPEIS 
AIID IIIIOU 

ARI!: THI!: VBRY BI!:ST 
The purebaslnt depanment ea.n Cive you the 
reeul.u ot the. moat exhausdve t.Ml ever m.ade 

on material ol tbla kl nd. 
W. CARY LEWJS Ql CO. 

5 W . Adam • Str~t 
Hatf'{aon ~2191 Auto 63S2 I CHICAOO 

JIOL.e.~ STERlll'tG QVAllß 
Oielest c:edar Pole Fit• Ia hilieil 

Ptoducer• for32: Yea n 

JIICHIGAI't WHITE CEDAR 
W. C. e TaiiL.IIIO & e011 CO. 

1110 Monroe, Mlchla•n 1e1a 

.. ---=:- -·-

. . 
' . 

' ... • l 

. . --- . 

IIIANIJFACTUR.I!BS 
OF 

PJl.RPETVAf. ACCOVNT BOOKS 
LOOSJl I.KAJ> SPRCIAI.TfllS 

BLANK BOOKS 
!iBNlt t'OR GI!NI!K,\1. 4;,\ TAI.OGUI! 

W. G • . LLOYD COMPANY 
THE HOUSI! OFGOOO Al:COU:VT BOOKS 

8:!8 SOUTU CJ.AR K STRRRT 
CliU:AGO. U.S.A. 
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Bell Telephones 
AND CONNECTIONS 

In the Territory of the 

Central Group of Companies 

STATES 

ILLINOIS 

INDIANA 

OHIO 

MICHIGAN 

WISCONSIN 

SEPTEMBER I, 1912 

432,076 

83,077 

158,109 

178,079 

120,502 

971,843 

Connected 

218,518 

162,942 

140,174 

55,372 

82,452 

659,458 

Total 

650,594 

246,019 

298,283 

233,451 

202,954 

1,631,301 
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ONE POLICV ONII!: SYSTEM UNIVERSAL SERVICE 

Volumc 2, No. S 

COMPANIES TO GIVE 
PENSIONS TO EMPLOYES 

lnsurance and Disability Benelits 
Also lncluded in General 

Plan. 

A rund of $10.000,000 for Pensions . 
Siek Beneßts and I..He lnsurance "'"' 
be available 011 January I, 1913, tor 
the 175,000 employes or tbe Hell Sys­
tem and associated lnterests. and tbeJr 
f8mllles aud dep~ndents, amounting al­
togetber to more than a quarter or a 
mlllion people. 

Tbts $10,000,000 tund will be made 
good from >·eaf to yur by anuual .,,.. 
ptoprlaUons oll tbe p8rl o! tbe Arneri· 
<'811 Telephone ac<l Telegrat•h Company 
anti ABSGclated Com(lao les, and the 
Western Union Te legraph Company 
and the Western Electrlc Corupany. 

Tbe plan tor the dlstrlbuUon of tbls 
rund bas becn characterlzed 88 tbe 
most liberal, comprehebslve aud Ideal 
ever ln8ugurated. !'resident Theodore 
N. Val! ha• provlded comblned beneßts 
tor superannuatlon. slckness .• accldent 
and death. tot an industrlal army 
more tbao t wlce as lat~;e as the s tand­
log atrny o! tbe United States. 

Thla ptovlalon Ia made enth·eiy at 
tbe expen,se ot the \'&rlous conapanies 
lnterested, wlthout contrlbutlons or 
8Uy ktod rrom tbe oniployes thenl' 
selvea. The appllcation or these varlcd 
benellts will be sttlctly democralle and 
will be ror tbe beneilt or all employes 
ot every rank. The plan will tlrovlde 
for tree ehao_ge ot empJoyment trom 
one c.ompaoy to anotlter, wlth rull cred­
lt ror comblned terms or setvlce. 

The Bell System and asaocl8led in· 
tertata provlde employment rot about 
li>,OOO t>eople; or this numbet 130.000 
are employes of tbe Bell 'l'elepbone 
System. The to<a 1 ye8rly pay tor tbe 
wbole group ls about $116 .000,000. 
somethlng over SSO.OOO.OO() bciug pafu 
out in wages by the llell Telephone 
System alone. 

The term• b>· wbich pro,,lsion te 
made ror the needs or age, llloess, ac· 
cldenta and de8th, rn8Y oe snmmarlzed 
a1; foflows : 

Penaione. 
Male employes wbo h8ve reacbed tbe 

age 01 slxty yeara and wbo uave be.en 
t, wenty years or more J n service. may 
rellre oo pen•ions. They may be re­
tlrod at tbe optlon of t.he company 
wben tbey ba ve reached the age or nr­
IY·llve yeats and bave Ileen twent)·-Ove 
years or more in servlae. 'l'he penslon 
age or teroale employes ls ln each case 
fh'e years younger than that of male 
e ruployes. An)· employe who bas been 
tblrty yeats ln service. regatdless ot 
age, may b<! pe nsloned on tbe avtirov­
al or tbe presld ent or tnc comt>any. 

The amount. of the peuslon ls nulo· 
matlcally based on the yeats or servh~e 
and llte an>ount or pay, and will be one 
per c·ent. ? ( the a''P.rage annual pay fo•· 
len years. multlplled by tbe numhet or 
years o! service. Th cre(orc. a. man who 
bad been thlrty yeat s ln scrvf<.-e woulrl 
get thirty 1~r cent. of the av('rage sa1· 
aty whlch be bad been recelvlog dur­
log bis laet ten years· ot servi~'<l. No 
11ensloo will bo leas t.han $20 a n1onth. 

Accident Dloability 8eneftto. 
lo the oase ot accldents oceurtiDR ln 

and due to the pcrtormance or wotk 

CHICAGO. ILLINOIS 

MIDWINTER IN NORTHERN MICHIGAN 

flF.I,L TELF.I'HQXF: l.TNf:MF.N FRF.:Qt'ES'rl.Y Rl~AI"H THF. LIXfo!S 0:-1 SSO\\'· 
SIUJE~ wrruo~·r cl.llUi.J!'\t} A~Y J)oi..J·;s . 

ror the compauy. the ernploye. wilt r e-­
celve tor total dlssbillty, fuil t>ay fo•· 
tblrteen weeks and half jlay for th>! 
rem8lndet or dh;ablllty, lll> 10 slx yea•·&. 

lt the dlsablllty is te mt>Otary, bc 
will recelve tull pay ror thirt•en W<'<!ks 
and halr pay untfl able to eatn a 11••.,.. 
lihood. not excer.uing alx years. 

S ic1<ne10 Disability Bonelita. 
l'mployes who nre dlsahled by •Iek · 

n~s or accident outside or the regurtu· 
cour11e or duty artet ten years or morc: 
ln ser vlce, will ret uh·e run pa~· fo•· 
•hlrteen weeks an<! half t>ay ror thlrt~·­
nlne weeks : 1( froDJ H,·e to H•n yenrt::J 
in aervlce. f uli r,ay for thirt.eeu wecks 
and halt pay ror thh't•en weeks: t·r 
frotn l '-''O to .~n~ y~ars in sen ·ice. ru ~ I 
IH\}' for f0\11' W('PkS and h a lf IUlY fo 1· 
nine wet!l<s. ln the t ß':ie or employe~ 
wbo ha,·e not he<n two year~ Sn ser'· 
vice, heads Of dej>&rllll~lltS will ·be f)Cr· 
n>ltted the snmc dlscretlon •• her•!lo· 
rote. in continillog ;>ay during tem· 
porary llln•s•-

Life I naur·tnee. 
ln the c:aae or denth resultlng rrom 

accldent in and due to 1•ertorman"" or 

worJ\ ror tlae COIDI}8D)', an insuranN~ 
amountlng to thr~~ yE>ars' pa:>·. "''111 
he pald to lb• Mp~ndents o! th• em· 
ploye. •he maJ<Irnum payment belog 
$5.000. 

ln the ca$r or death resuJt lng from 
slcknEss o.- Crom ac<'ident ouuid(l tbe 
bustness, the payment wJll be onc 
year's pay tor eau ployes "''ho ha\'P bt•tm 
ten ycnrs or morP tn sen•lcf?, and one­
half or one ycat's pay fot em!liOYPS 
who have l:een from ß\•e tosen years ln 
ser,·ice. cne maxinmm t•ayment ht>ing 
J2.0QQ, 

I( any ~tat(' statutes provid e tor 
more Hhc•·u.J •'OrtlJ)(II\f8Uou tJuln ls rn·o· 
\'ided undPr thc neneflt PJau. th~ s~a• · 
11tory rJrO\'l~ion wltl ()TP\'3il . \Vhe:- l' 
a he ems>10Yt's ha ,.e h'ga I rlghts. a:;o: i n 
son\(• acetdent c:\SPe. they will have. th f' 
optlön or ex<-r<· lfln ~ sueh rtgbLo; or a('· 
o~t>t ing th~ cmnt>any'$ beneßts. 

The Amerlc"an T e lephone and T••J(>. 
gr~t:Jh Compan~· has g(lt nsiclc rron1 lta 
SIIT!J(Us tL Cund whieh prO\'ides .()r 
tho~tJ whon1 lt •!lreetb fmp1oys. nnd 
al~o l>TO\'Ides a resen·e. UJ)()D wh leb. 

H"'Qnth•U••<i iln P~UJ'(' th·e..) 

DECEMBER, l9f2 

SUCCESSFUL HANDLING 
OF ELECTION RETURNS 

Bell Telephone Makes Usual RecorJ 
lor Promptness and 

Accuracy. 

Rcsu11s ol tbe recent national elt"C· 
l.ion we re rurnlshed to Bell Teletllloue 
s ubsc•·iber·s a ll o•·cr tbe United S tates 
wflh tbe usual l)rOtniJtness, tborough· 
ness aod a(·curacy. Young and o ld 
were tntt'!:r tsled tu tbe electlon a nd 
anxlous to obta~o intoTimnion regard· 
log tbo reault al lho ea r oie@t tnomcnt. 
i n t he gat.bertng and Qis!Seminatlon ot 
tho electlon llguru, lhe tolephone took 
a promintnt part. T he arrang~m~nts 
hy tb<: Chl caso Telet>hooe Compaoy to 
rurnish the i>Ubllc the oe\\'8 were proiJ. 
llbl)' the mo8t OXICDSf VI) and efllclent O( 
811)' willeil ba\'e beeo used. 

National t eturns were Gistrlbuted by 
tcJephonG on tbe evening or Non~o1ber 
ulb froru the oew lleadquarters bulld· 
I ng or t.be Cblcago Telephone Compa ny, 
in the most systemalle and satlslac­
tory manncr. 

Tbe oews was rollected by telegrapb 
O\'er composlted toll llnes lron1 all t>O· 
lltlcal Centers Of tbe COUDtt)'. lt WIUI 

tllcn dlstrlbutod by local telepbone e1t· 
~ults to twenty-oeven Cblc~ogo clty ex­
chaoge8, by long-dlstance telepbone to 
ntty-ftve towno in nortberu llllnols. 
anti by telegraph to live otbet dlsttlbut· 
i ng centers in the atate. 

Tbe attallgeruento tot bandllng the 
eenlce werc in general cba rge o! w. 
R. Abbott, general eommerdal an;••r· 
!ntcndcnt tot llllnofs. and be was ss· 
•tatet! by S. J. L.~tned, g~neral tral!lc 
Superintendent and Frank Jledmond. 
genel111 plo.n t 8UlX!tlntendc-nt. in thefr 
re~l)eel•ve de:J•artments ot the work. \\' . 
~:. Conrad was in ehargc or the tele· 
graphle set\'l ee. Trame Sut>erlnteod­
ents H. N. Foster and F. A. de Perster 
were in Immediate cbargc o! the tcle­
t>honic dlstrlbutlng senlee. 

Tb c twelftb lloot or the new bulld· 
lng was entlrely glven over to U•e 
~:Jeclion 'Bureau. in a largc private 
ofllce was the bulletln edltorlai s tarr. 
in cbarge or CII!Tord Arrlck, manager 
;mbllclty department, as edltor ln 
eh !er. He was assfs ted h>· A. R. ßone. 
-~ - M. Rarueay, A, G. Francls. C. " · 
Sharpe. and L . M. ~·etberston. Juot 
outefde th is room wore loca ted the in· 
s t tumeot• o! the fncomlng telegr8pb 
drcull>l whicb btought t.hc national te· 
turn& and the lncontlng telephono clr­
cults f •·om local nnd s tote headquar­
ters. All tbe •fata re.ce~w·d was. tmm· 
marlzed and digested lnlo a serl es or 
ten-minut e: huJ1etlns. " ' hieb Ytcre wrlt· 
en in tril)licate and cnrrled b)· tue,;. 
~engers to t eaders, who dlctated to 
gronps or lfl3Difoldi nl'! olr·rk• . In lhls 
manner. forty··etght (•optes w('r~ quk k· 
Jy PTf'IHtr e(l ror distribu tion tO lhe pu b .. 
lir•, 

Th<> lon g, O[len adjol ninl( room tn 
• ••~" norl h wfn~ o f ih~ ltuHtHnz Jmd 
been flliNl wlth o.-er tlftY des k• nr­
rnng€'d in two t'OW$. a.s shown in the 
ilhtstratton. and e \'Pry d~sk \"\"ff& 

~tluipp('d w it h :. l f- I<"Pl•otw ou en~h 
s lde. o\l tht'tse Jnatr•nw' nls we-r~ St> 3. t~ 
od t hc men wbo r.arl tl•" n>8nitolde<i 
htllle tins to IUOnJ)s of locn.l or ~ubur· 
han <'X<'hang•)s, tl!l: Hsted ou the CIH,ts 
Su!ipt>nded O\'er rhe d esl<s. 

There were rourt•en cltr !llstrlbut-
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log telcphones, reachlng twenty-aeven 
clty oftlces, and t wenty suburban and 
toll clrculta, reachlng t!lt)'·tlve towna 
in northern llllnols and ·forwardlng 
Cblcago bulleUns dlrect "" far as Dan­
,.llle, Kankakee and Rockford. ße­
yond thlo radlus, the n ews was dls· 
t.rlbuted by telegraph to Davenport. 
l'eorla. Sr>rlngfleld, Murpbyaboro aud 
t..alro, each ot whlcb centers bad made 
provlslon lor dlslrlbutlon by telephone. 

Perhaps no otber bulldlng ln the 
world I$ so weil preJ>ared as the Tele­
J>hone bullding to Iake eare ol an e mer­
gency telepbone Installation on a !arge 
scale. • Alihout;b so many telephoue 
lines were deslred in one room on 
~bort notlce, the house 'll'lrlng sy•tcm 
"'"" o! auch amp)e capacity, that not 
a single e:xposed wlre was necessary. 
•'ive GOO-palr !end cables are Installeu 
ln tbe vertical .cable shan wllich pass· 

the generat publlc bad bcen notifted to 
call for "Eleellon News ... lf they de­
stred lnforruatlon regardlug tne elec­
tlon. On eallo rrom publlc 1>ay sta· 
ttons or nicket telepboues, the regular 
cba.rgo was ll'Hl<Je. The A opcrator re­
celvlng a uch a r~uesi. "·oultl pass the 
number over an or()er wire lo a spe­
cial D OJ)crator. The lat tcr·a posltton 
was equlpped wHh two SJ>eclal !:'fOUl>' . 
one red, the olber white. ol corus 
hung from a board. monnlf!d CeffiJ)OTRT· 
ily over the top ot tbe swltcbboard . 
E:aeb or tbese two groups ol cords was 
assoc!ate.•l wltb a sil(nal lamp of t h• 
same color. Slxty··elght euch scte were 
madc up in the •hop. '"' shown br the 
illtiStratlon, requlrlng 4.500 slx·loot 
steel eords. ln nddltloll to 1600 sh~lf 
cords rQ·wtre,, tor the o rrasJon. 

At each Jocal rxchtUlge the bullct ln 
trorn hcadquarters wal takcu tlown aml 

TEI.I::!•IIv XF; .\SI) TEI.I:X,iltAPU JJ>;I'OI:)I.\TluS GATIII•:t:tSf: I'OIIC~:. 
l'dllorlnl RQom in llllckg•oultd. 

es at each I!O()r tbrough a !arge eloset 
"Vdtli double doors openln~; lnto tue 
hall and e<poslng lts entlre lnterlor. 
ln tbese closets. dlstrlbutlng framt•s 
are mounted . each of aulftclenl capad ty 
~(or n rura.t (!xcha ngt. Two hundred 
pni rs of cable conductors termlnate on 
eacb or ibese ra<!ks and also th·~ rorty· 
ll&lr cal)'les Crom floor conduits . .:These 
ßoor conth.lllS h&\'e opentags so tbat 

pa.ssed to a reader who gave lt to tbe 
puhlte, th rougb a specially e<)Uil>Ped 
bulleUn set conneetcd rllreeU:r to the•e 
oord_s. ln somc vacant rorner of cach 
nperatJng toom was Ell&ced a temJ)orary 
bulletln rea.dlng set, also roade up io 
t be Cbleago T eler•honc shop, as were 
the SP<'Cial eords. r:ach ol the8e ri<'SkS 
t:arrled a Set O( f1·om two f.O el(~\·cn op· 
ernlor·s transmluers connccted by •• r•· 

CO.-:N.~C1'10NS DIIIECT TO DISTfUßt:TING I'OINTS. 

any desk tn tbe bulldlng Ia vrllbln alx 
feet or a telcphone clrcuit. in conae­
quence or thls ~lberal allGwance ol con­
ductors, lt was posslble to make the 
losta.llatlon ol tllla elat>orate l>uii" Un 
sy•tcm. wlthout dr&wlng tn any adtll· 
tional wlre. 

By dlsptar newspaper adverllsing, 

I .. 

arace sb.ort tubeJS to a eon:u:noo moutb· 
piece made of lln. 

lL was found by experimcnt, tbat the 
tln moutbp!ece ltnproved tbe tranam.!l­
elon ot tble compound Instrument al, 
most ftrty !)er cen.t. oYer that of a. flbre 
or rubber lunnel. Eacb of the trans­
mlttcre had lts own lnductlon coll and 

condenser mounted wltb II, as ln the 
wlring ol the standard Oeli aubscrib· 
er'• cJrcult. Standard repeating coils 
a lso were mounttod on. the set and 
wit·etl to leed battery to the tranemlt· 
ters, but not to the llne. Tbe sub­
scrlbera, tberetore, while bearlng elec· 
tlon returns, were unable to lnt~rrupt. 
Moroov~r. U>e cut-oll' relaya were held 
up b>' currcnt o\'er fi:J x t.o t wel ve \'oll 

taps from the Olllee balter)' througn 
tbe cords to tbat no slgnallng by sub­
scribers could lateriere wtU\ the bulle­
tln aervlc~. ßy uslng a low voltage- tor 
lhls purpose, t.he Insertion of reststanee 
eolla was obvlated. Eacb transmlller 
ol thc ~et was wtred to t wo groupa ot 
twcJity cords and gavo exeellent trans· 
mission. 'l"he readlng $l!t was ai!:Jo 
equ lpJ>ed wlt.b a set ol selt-restorlng 

s••ltcbes. whlch werc operated br a 
J:ommoo Iever and threw lhe compound 
lransmlttcr lrom the red to lhe wblte 
grouJ> of cords. Two suap aw liebes on 
... e readlng set controlled the algnal 
llgbts belore the speclal operator at 
tbe swltchboa.rd. In operaUng lbls 
system. the reader would swltcb on a 
lamp belore tbe speclal 13 board oper­
ator, dlrecttng her to use one oC tho 
two groupa of cords, exclualvel)·. for 
puttlog up aub8equent connectlons, 
whtle be read to the otber group. 

Eacb bulleUn, belng comprehenslve 
tn lte lntonnation. was avout one man· 
uacrlpl po.ge in length ._nd requlred 
two mlnutes in lhe read!ng. At the 
end ol a bulletin the resder would an· 
oounee. "Please- bang Ul> your rccelven. 
anothcr lmllet!n will be read ln ten 
mlnul<'s," and would algnal the oper­
ator to take down all the eorda ol tbe 

grou 1> wb lle he aw!tched llis traumlt· 
ter to tbe alternate group and repeated 
1 be bulletin. 

Tb.e beart ol tbls elaborate bulletln 
aystem was lhe apeclal conoecUng 
board OD whleh &ppeared &II lhe elee­
tiOn clrcuits. ••or thla purpose. a spare 
8ecllon oC tbe A board of the Maln 
Exchange bad been reoerved . Here 
every bulletln distributlog loop was 

termtnated, at1d here battery '1\'&S ap­
plled tbrougb cords to tbe local dls· 
tributlog telephones at tbe readlog 
deeks. As ~aeh dlstributloc telephooe 
was conneeted to t "'O or tbree local 
exchanges, Jt was necesaary to alrap 
lwo or tbree laclc, lOI!:etber aod wlre 
tbe cord circulta so tb,at only one of 
tbem would furnlfob the battery to lbe 
readtng transmlltcr, altbougb battery 

wu led over all or tbem to bold up 
tbe trunk guard rela)•s and prevent dls­
counts. Tbe neee11sary truok clrcu its 
bad been appropr!ated for tbls exciu&­
h'e purpoo,e durlog tbe evenlng . 

~·or toll aervlce a different cord clr· 
rult Iay-out was necessary, aa thc ta>o<· 
tng current was applled to the reading 
transmllter at tbe speeial connectlng 
tmitlon ln the standard manner, wblle 
lhe bo.ttery was cut olf from the toll 
slde ot tbe repeatlog cotla, and the 
clrcults were eonnected tbrougb 
straight cords at tbe toll board, leavlng 
tbem free of all algnalllng equlpment. 
Competent wlre chlefs were on duty 
a t thls special poeltlon aod bulleUns 
glvlng all clrcult featurea were poste<! 
Cor tbelr guldanco. 

Thorougb provlsion was ma.de Cor 
LesUng aDd ·supervlalng all tbl• bulle­
tln servlce lrom beadquarters and also 



from tbe fteld. Several ~pare dtsk 
sets were lnatalled at one epd of the 
dlstrlbutlng room wlth l oopa whlcb 
termlnated on answerlog ja~k• at tbe 
speclal connectlng posltlon. Clrcults 
v.·ere eotabllehcd Crom tnls polnt to 
eacb of the twenty·se.ven local ex· 
cbanges wbere bulleUns wtre belng 
gotven. Tucse circut-ts termlnatecl Jn 
answerlog jacks wlth lamps at each 
end. Tbe supervlsor or servlce tbere­
Core could order up a local Une to any 
de•lreJ excbang~ A board and cou11l 
ask Cor and receive the aame sort ol 
bulletln servtco belng glven to tho pul> 
llc. Aa tbcae clrcults bad lamps at tbe 
connectln& POl!illon, the cq•tlpment 
men at tbe ,·arlous ex<"hanges were 
able to llSe them ln reportlng d1rect 
to hcadquarters. any plant dllllculties 
,..hieb arose. 

A complete system ot lnspectlons of 
tbe toll bull etln aenlce tn tbe fteld was 
organl1.ed. Slx men traveling bl' care· 
fully prepared rallroad s<:hedulcs visit· 
ed an the suburban eitles durlog the 
evenlng. placed ealls for bulletins. ob· 
aerved condltlons and rer1orted tJy tele· 
pbone over a speclal toll loop to traftlc 
supervlsors at beadquarters. Thlrteen 
large eornmon-battery exchnnges. \'i7. : 
Oak Park. Jollet. Svanston. F.lgln, AU· 
rora. Hammond, Wnukegan, Oary, [,a 
Orange. Chlcago Helgbts. Wilnlette. 
Ma)·wood and Hyde Pal'k. used the 
compound tranamltlers wttb alternate 
groupa of speclal corda. glvlng returns 
by th.e metbods used wii.!lln the city. 

Otber suburban common·battery of· 
llces equlpped dead swltehboard posl· 
!.Ions wltb. eords wltbout battery to pre· 
vent lnterrur>tlons, and by tbrowlng 
keya togetber, were prepared to read 
bulleUns to a number ot subscribers 
slmultaneously. Eve.n simpler metbods 
prevalled ln the rural places trlbutary 
to some of the dletrlbutlng centers. 

The deslgo and tnatallatlon ot all 
thts speclal apparatus ren to A. P. 
Hyatt. equlpment &lli>erlntendent, As 
tbe del!(lrlptlon Jndlcatee, about nhleiy 
per cent. of tbe preparaUon wa9 shop 
work. Only tbree weeks' ootlce was 
glven Mr. Hyatt to underlake Ibis taak 
and u tho englneerlng requlred sev· 
eral days the aetual Iabor of manufao· 
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r~aders, lncludlng rellets, were r ... 
<!Uired to be on duty at 4 p. m. on 
elecllon day, and were not dlsmlsaed 
until mldnlgbt. The large lun ch room 
on the elghth lloor ot tbe toll bul!dlng. 
whkb ls U8t(l by tbe eompanr ror lls 
Monday luncheon,., was tbrown open 
for tbe evenlng, and tbe bulletln fo t·ce 

was sen·ed Iu reloys . panly by young 
women lrom th e otnec of tlle Tl'nmc 
DepaTI ment. 

Among tbe lnterestcd visltors at tbe 
Telephone llu.llettn Dcpart.menl were 
Mr. Nakayoma of the lm1>erlal Service 
ot J apan. and Mr. Sakano, Dlreetor or 
Communlcatlon at Ot!aka. gueots ot 
Wlllla.m P. Stdl<!)' , vlce.preslclent and 
generar counsel oC the Weste rn Elec· 
trlc ComJlany, and also Messr•. Turner 
and Ode II or t he T elephone braoch ol 
tbe Jlrlth•h Post Offlce. 

The enormous Ioad thruat upon tbe 
operating deJlartment by 1 be bulletln 
servl<"oe was not al1owed to lnterfere 
witb or impair the general ren•fcl' in 
tbe. •fightest Altbougb • lectlon nlghl 
ls a hollday occeslon and the eventng 
traf'k ~·a 1 unnEl'•Rl'\' hravy. an ample 

vealed by the dty J>cg connt (or 'l'hur•· 
day and ~·rlday, No,·cmber 7th and 
8t l1. On Thursday the number ot calls 
reaehed 1,728.896 and on tbc foHowlns 
day, Frlday, tbe total c:ount ln tbe 
eil y and n~lgbborhood •xebanges ran 
up to tbe enormous total ot 1.767.!;to;;, 
tbe largct t 111 the hlstory ol the COm· 

pany. 1'hls \'4Sl O\lmller ot cnHs rx 
ceeded by 1 O,OfiO the vre\'lous maxI· 
nmm Single da)' 1S 1raflk n -cord and 
marks ~ half·hlillon·a ·Yeat· golt ror tbe 
Chlcago ·relellhone Conwany. 

OISCLOSES BURGL ... RV. 

NltPoglycerln E•plotlon Throwt Re. 
eelver from Hook and Operator 

Givea Alarm to Police. 

Early one mornln,; a t ew weeks ago 
lht ~'lrat National Bank of Mtdary· 
vlll~. lnd .. was robbed by threr men, 
wl>o esca.I•ecl wltb SZ.QOO ln ellver. A 
unlqu<" tclephon~ act-ldl'nt .. ·ae rtai)OO• 

COMPANIES TO GIVE PENSION& 
TO EMPLOVE8. 

(Cunt1ntlt:(\ trom po.go lhrce.) 

under cert.aln conclhlons, tho Aoaocl· 
ated Companles may draw. Thl• rund 
lo s upplemented by ruods set uide by 
eacb company. T he total apl)roprla· 
tlons will oggreg&te gornethlng more 
than $1Q.OOO.OQO. The beneftto, lt ia. 
estln>atcd. will cost anouallr about 
SI.OOO.Oiiv morc than the \lr<Sent pa)'· 
DlCnt.s Oll tb iS llCCO\Int. 

Tbe admlnlstratlon ot i.he funrls will 
be in tbe bando o( Enwlo)'e~· Beneilt 
Commttt~s of ftve, to be &llJlOinted oy 
tb ~ Uoarcl of Dt rertors of ~ach com­
pally . The eornmlt tee of each aFsoclat· 
ecl t·otnpany will ha,·e jurladlctlon ovcr 
the benellta for employes ol that com· 
pany. 

Tbe Eruployes' lleneftt Commlttee oC 
tbe Amerlcan Telephone and T elegraph 
Com)>any will have general jurladlc· 
tfon over t he plan ror the entl re ßYB· 
1em an<l speclftc IUtthorlt)· as to tlte 
Anltrlcan T cler>bone and 'l'elegra1>h 
Company's cm1>loyes' beneftts. 

Precldent Sunny•s Statement. 
l n annot•ncing tbe: ne\\' pens!ion. d h!· 

ablllty and lnourancc illan. Presldent 
ll. F.. bunny oayo: 

"Tbo flve Bell T ele phone C<>mpanles. 
wlth headquarters tn Chlcsgo-t.he Cbl· 
cago T~le1•hone Com1•any, 1",en1ral ll n· 
Ion T ele pbone C<>m!>&Dy, Tbe Cle,·c· 
land T ele phone Co1n1111m'. Mlcblgan 
State Telephone Compsn)' ancl Wlocon· 
aln T elephone Comvan)·- wi\1 ado1>t ihe 
Pension. J)lsabliltl' ll•neßt s and Jusur· 
an<e Plan in behalt of tbe lr employea. 

"Tbc approxlmat e nmnber of empl · y. 
es in the ßve e:Onli)AOiee opcraUng in, 
tbe ftve statet~ of JIHnolo, Wlsconsln , 
lnd lana. ~llcblgan and Oblo is 30.000. 

"The telephone companles are among 
the large8t <MI>loyers ot Iabor, an<l the 
pay rolla are unusually large-the 
equlvalent to fttty per ~cnt. or th• 
groes recelpts. Tbla 18 a larg<1r dlstrl· 
butlon ot the gross rcvenue amooc tbe 
employeea tban an)' otber lncluatry. 

"Tbe Pension. Oi.ablllt)· and loaur· 
ance Plan now put oll< or the telepbooc 
compantes Ia another evhlente ot tbeir 

• determlnatlon to retaln tbe servlee• ot 
tbelr employes who can gtv• the best 

======~========================= 

SliP.P~:n )"OR THE W ORKEHS ON m.ECTION NIC .IT. 

ture and Installation bad to be a c· 
compllabecl ln ten daya. 

Tbe tratnc olltelals lssued complete 
lnstrucllons to thelr Corces. days abead 
ot time, so tbat ea.ch rcaponaible em· 
ploye was famlllar wlth bla dutles. 

H. F. Hili. venerat Mana&er ot tbe 
Bell Syatem tor llllnola. wu the high 
olllelal who WIUI reapooalble Cor the en· 
tlre I;ulletln ~rvlee ot tbe alate, and 
tbe orpol:zaUon, aystem a.nd dlaclpllne 
whleb were so aoeeeastutly cleveloped 
were due to u1a elforta. 

More tban a bundred clerkl and 

(Ot<,'e of exl)erleuced operatoTS was 
l<ept on duty ancl the regular buslneu 
was han<Jied wltb exeeptlonal jlrompt· 
nesa and accuracy. 

H"LF BILLION A v .EAR. 

Thia R•te of Calllng Reaehed in Chi· 
eago ae Shown by Record of 

Recent Peg Counta. 

Tbe proportlona to wblrb Cbleago's 
tele}lbone buslnesa Ia growlng ls rt' 

slble lor 1 he llrOillllt dl•coverr ol t11e 
burglary, 

T\\'0 <'harges ot nltrogly<'c rlo were 
used. Th e nrst charge threw thc re· 
cet.er lrom tbe hook ot tbe telephone 
ln the hank'a Cront otllce. The opora· 
tor at Medaryvllle ll(>llevecl lbat 110me 
onc at the bank was trylng to get a 
t•onnectlon. When no call came, abe 
rang the bank'a telephone. Still re­
celvlng no call, ehe li stenecl and hearcl 
ove r the wiro tbe report ot tbe seeood 
exploslon. 

resulta. and to Iook alter tbese emplo)'· 
ea wben tbey are dlaabled , or are no 
Ionger a.ble to work." 

Big Steamer lnet•l1atjon. 
The Steamer Sce.arHI·B«:. ot tbe 

Clcoveland and Dulfalo Transit Com· 
pany, ls th• largest &team@bl!> ou tbe· 
Great Lake& and tbe larg<tsl aid Qowheel 
st~amer .ln the world . Among lla UP· 
te>date teatureo ls a telepbone systeru, 
of t.OO aio tlou.. Tb~ boat wu recen th' 
launcbed at Detrolt. 
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IMPORTANT WORK ON 
WASHINGTON STREET 

Building of New Chicago River Bridge 
Brings Oifficult Plant 

Problems .. 

Whrn the Strcel Rail\\·ay tunnel wae 
compiH~d under the Cbleago rl<er at 
Wa~hln gloll street. &e\'eral months aso. 
it was po•olble for the City or Cb lcago 
to begin 1 he tonstru~tlon or a mod· 
t·rn Jncl;-l<nlfe brld~te a crooe the rlver 
31 Wn•hlnr;ton street. 'rbls brldge will 
be 3 ;;:reat beneßt 1.0 tbe clty, J)artlcu· 
IAri)' in taklng enro. ot a portlon ot 
the nutomoblle tralftc, wbleh woul<l 
naturnll)' ~o west on WIL8blngton 

st.rtet, across the rh•er and out or.a 
Washington boulevard. 

Tlle st~el work on tloe nortb llal! 
or th~ brlclge ltselr Ia now practlcally 
complc te. Io"igure No. 1 t5ho~·s thl11 
porlion ol the brldge from tbe easl. 
wtth lhe new Nortbwestern Rallwa~· 
stal ion in tbe backgrounfl. f"~tgnre No. 
~ shows tbe ~ame portlon or the brld ge 
trom tbe wes1. w-ttb the Occidental 
Ocolldlng and Ocddeutnl Aonu. wblch 
havP. ror se\·eral Ytars glw~n tempo­
rary quarten! to the Plant and ~;ngl· 
neering Departments or the Chicago 
Tel etahone Con11>an)'. ancl beyond lt. the 
T€>12llhone Coni IHmy•t; new l wenty·Rloty 
()ullding. 

ln J>reparlng tbe apJ>TOacbea to the 
br i!flff:' on the west sld e of the r!ver 
the Pennsylvanla RaUway Cornp::lU\* 
t."XI•ects tn sink two P.lght·foot caJs'3.ons 
for ehe ercc:tion ot Counda.11ons for th0 
hNI\'f st~el work ()( the 3Jlproach to 
tbe brldge. Tbe ooncholt tunnel ln 
wblch t11c Chkago TelephollC Conwany 
am! the Commonwealth ~;,uson Coon· 
pan y cross the rJ\•er under \Vashing· 
Ion ßlreet lies juot south ot lhe Slreet 
rAilway tunnel and cllrecUy ln thc way 
o( t hc most we~terly of t.bese t wo 
cai ~sons. 1'hls <'Ondutt is onc or the 
most important ln the c'itY. ('urrying 
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tbe prlnclpal trunk lines between tbe 
loop o1!1ce" an<l tbe metropolltan and 
suburban excbangea on the \\'cst. 
North'll'est and Sout h west •I des or tbe 
clty. Twelve otnce• are reaebed h)' 
these cables. ln thls ru.n there ar• 
teo 300-palr No. 19 gauge cables. lour 
600-palr No. 22 gouge, one 400-palr No. 
22 gauge a nd oM 150-!>alr No. 1 6 
gauge, the. latter caro·ytng 1he 1011 UM! 
to Austln. Oak Ptt.rl\ ILnil otlJ('r wcst · 
crn suburb&. 

J n Order 10 !!Cl 0111 Ol the WQY Ol 
the wo rk to bc donc by the ·1~enn ~yl· 
' 'anla Raltway Compan)' lt was TH!4.'t'&· 
sary greatly to enlarg~ the \'au :t nt the 
west siele of tbe rlver. pnt in sc-\·craJ 
lcet or t'(lndUit under th• sldewalk a1 
thc south side of. \Vashlngton tUJ'f'et 
and then turn back north to anoUocr 
\'ault ln Une with lhe mo.tn condult 
o·un beyond thc IJTOPOSPd rai~sons. A<l· 
dlUonaJ pteeee had Ulf"ll to bc spHt·Pd 
hJto tbc. rables in tbht run nucl c•tu·· 
rlcd arounfl by the new pnt h und~r 
Hw sldewalk. Fl~ure No. 3 ~hows tl1e 
woBt siele ol the vault Ju•t wcst of th c 
rtvcr snd showfi th e eahles hcnd tng 10 
tbe south anc\ theu agahl to the WE~t 
under the aklew11lk. 

Tbe d lstrlbuti<JII or 1 hr conductor• 
ln these vartous enblea among 1 he 
tweh'e ofnces ln\'Oh'c(1 mn~le the rut· 
tlng ln or the~• new tliec~• of eable 
a rather lntrlcate Joh oncl o·equlre.t ltce 
utmoat care ln tagging to kccp tbe vn­
rlous <:OUnts stral~bt . 

Rearrallg('ntent8 or Th.ls klnd illn•· 
t rate the sort ol emer!\'cncles tb•L oo·e 
always arls1ng unfore s "'t-n ln a large 
clty plant. Thcy are usually costly. 
e$pecially ae economy ls Rlways sac· 
rlfteed to eontln ulty of oervlc~. and 
lt ls poeslble tbnt the pnblle does not 
~lways reallzc how t hcae thtngw, un­
known in smallc.r exchan~eft. nnavoid· 
a.hly lncr~Rse tb~ to~t of metropolltan 
telepbone servlce. · 

SECOND SUCCESSFUL 
PIONEERS, MEETING 

Over 500 Veterans in Telephone 
Service Attend Convention 

in New York. 

Nothing lo loo ~ood lor tho. 
Pionecrs: 

Thls oe~med to ll<' tbe molio adototecl 
h)' tbt• ~ew Yo rk •retephone Company 
an<l Am~rtcan T elt>phonc tmd Tel{'· 
grat>h Coms>anr ln provid lng ror thc 
Sel·ond Annual Helmion of tbe Tc!e­
l)hone PlrJJWc:rs o f :\sncrlca. ht\lcl ln 
~1.'\\ \''ork. ~ow~mlli'r J Hh aru.l J&th ~ 
Thc m~t'l i ng wus lan:;tor ttuul t.be tlrst 
vuc held ~J re-ar I)Tt\'lou:!ly in DostOll 
whf'n ehe !iOdtH >' took form. Tlle ~n­
l t>rtainme tn. al~o. was full)' Hl) to rhe 
uunost that ml~:ll t be e xHt <·ted from 
hosvlt~bi•• hosl" bnekcd b)' the r~· 
sourePs or f:01 hanl. 

'1'bc :.nts :;Jons 'verf' beld at tbe Hotel 
;\stor. A t ehe buwlness sesslon whlch 
Ql~ned the t·oo\'e ntton. the old oHicer~ 
werf• t'f"·eh~·~·t<:d. as I<•Uows: J'res.Ji1ent, 
Theodora N. Vall; Vtce Presldenls. B. 
1>:. Snnny, F . H. UNheil. W. T. Gentry 
aod ~!~. B. l!'ie ld ~ S•)('re tary and Treas· 
urer. Henry w. l'op~. II wu decldecl 
to holcl the 1913 coow<'lll ion ln Chlcago 
next Oc:tohrr. fleflnhe nrrangements 
to be nmu.'une~d la.tf'J'. Th~ western 
delc~uuioJa exl e nrle d a warm in\'itaUon 
co the Plont•trs l<> mer t ln Snn fo"ran­
cisc'o ln J~l & at tllc tht1e ol the Pau­
ama·Parlftc HXJ)O:d11hll alld th ta tnvlta· 
tion will v•·obahl r he accept ed. 

At thc:- rinn afternoon 3Pasion ad­
ltresse<~. wt-te eicH vc:-rcd by Thomas R . 
Wal.>'on . who a<slsted Prores•or l!ell 

J>J(:tJttE 2.-I.OOI(ING EAST .~CROSS 
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in d•\'e l())linl-\ the llrst tclepbone; Enl ll 
Berliner, Iuventor of tbe Berliner 
transmllter: s. G. McMeen. a Cblcago 
te lcphonc englneer; .1. J. Carty, Ctolef 
Emdneer of tbe Amcrlcao T elephone 
ancl Telegrat>h Compau)· ; W. D. Klngs­
bury, of l,ondon, England ; and Tbom· 
as I). IAh~kwood. who went Jnto the 
te lepbone buslness in 1879 as the bead 
ot tloe tlr3t llell patent deJ>artmcot. 
These addresoes were largely, b lstor­
lcal. 

The eni.ertalnment• provlded for 
lbe vleltors wcte an lmportant part 
ot the Jlrogram. The)' lncluded a re­
reptlon and muslral ent.ertainment ar 
tbe Hotel Aator glven by tbe New 
York Telephone Soelety; an auromo­
blfe rlde tlorough the clty parks a.nd 
to Brlarelltr l..odge. on tbe Hu<lson. 
wbcre a fhh lun<!heon was served: aud 
a banque~ at the Hotel Astor. ronowed 
by an entertainoncnt by profeSIIIonal 
performers. ln addltlon to the pro· 
resslonal stuots, A. S. Hlbbard. torn1er 
General Manager ot the Cblca,o T ele­
PODe Company, sang some ot llla tntm­
ltable telepbone oongs and Mr. Hlb· 
bard, wltb Col. W. T. Oenlry, or At· 
Janta. executed a "bear danee. •• Those 

· wbo attended from tbe Central Group 
tcrrltory were: 

Mr. ancl Mrs. W. R. Ahbott; l.lr. and 
Mrs. ~'- ß. Cook; lllr. and Mr8. C. H. 
Brownell ; Mr. ancl Mrs. S. G. Mc!lleen : 
Mr. and Mrs. W. J. Berry and daugh­
ter; A. P. Allen, }1. E. Allen, E . H. 
Baogs. Rooort Cllne, Wtn. J. Maiden. 
1'. Yensen. C. 1 •. ßoyee, J. C. Welserl. 
A. S . R. Snoltb. ~'. E. J..eonard. 

Eteellon Eehoea. 
·rhat 1 here are some peoJ>Ie wtlo 

hnve unllmltP.d talth ln tbe Bell T~le· 
phone Com)oany's a bllity and wllllng­
ness to rurnlsh servlce was evldeneed 
on ·the 11 lght or November 5th. A lad>· 
ealled lor eleellon news and was glven 
a summary or tlHl- rcturns tben a''afl· 
able. She thcn atated tbat it '1\'01110 
obllge her very mnt h II her llne was 
<:·onnectc:-d ln .such a "'8Y that she 
•:ould bear tbe returns lrom alt pftrts 
ot tbe counlry as they came ln. 

Lady (oalllng ror electlon returns) ; 
"How is the eieeiloll golng?" 

r:lecUon OJ.oerator: "Returns lmll· 
cat~ 11 Wlleon vlclory." 

l..ad l': "Weil. II that ls lhe ca•• I 
sur•vo~e my busband •.-Jll he bome 
early:· 



HeJpfuJ Hints to 
Building Janitors 

F. H. Baker, of the Chicago Plant 
Department, who ls in charge of the 
Jaultors at the Headquarters Bu!ldlng, 
recently sent a clrcular Ietter to the 
force whlch contalns some hlnts whlch 
would be useful to an men in slm!lar 
pos!Uons anywhere. The Ietter fol· 
lows: 

TO OUR JANITORS. 
The merchant earns hls llvlng I•Y 

selllng goods, and thls ls caned '"busl­
ness." Accordlng as the quality of bts 
goods and hls ablllty to please hl' 
customers approach the standard of 
perfectlon, so will the ratlo of hlo 
success tn bis buslness, as weil as hls 
proflts tncrease. 

We are · tbe "merchants" of our Ia­
bor, and accordlng as we dlspense lt 
(good or bad), so will our proflts ih 
the form of wages and posltlon be gov· 
erned. We are exchanging our Iabor 
tor wages wlth a great corporation. 
When we engaged wlth lt, 1t was mu· 
tually understood that we were to 
glve our best etrorts; we sought the 
employment and accepted the scale of 
wages, and the only business or man­
fashlon way to do !s to reslgn and seek 
employment elsewhere wben we cannot 
glve our best etrorts, maklng way for 
others who are willlog to engage and 
do thls. 

Large corporatlons are contlnually 
on the lookout for earnest and Ioter­
ested '9.'0rkers, and no matter how 
small the department, nor bow appar­
ently lnslgnlftcant the posltlon, be' 
cause of the ever changing and shlft· 
lng about, trylng to locate the rlght 
man in the r!ght place, as wen as the 
growth and expanslon of the com­
pany's "buslness, the wllllngness to do 
one's Ievel best, backed by a deslre to 
lmprove and advance in posltlon. ls 
bound !ooner or later to be rewarded. 
Recognltlon and promotlon may seem 
slow sometlmes, but th!s ls only na:­
ural because of the !arge number of 
employes, but emclency and worth are 
bound to make themselves known and 
to receive the recognttton Warranted. 

Large corporattons ot neeesstty em· 
ploy large numbers ot workers. By 
experlenre tbe ollleials bave learn•n 
of tbe lo>s ~ntalled by negllgent anrl 
eareless workers, and by the same 
mark the savlng and beneßt derlv•d 
from the earnest, Ioterested and in· 
telllgent worker, and that the very llfe 
and success ot the great bustness sys­
tem over whtch they have supervislon 
calls for tbe recognltlon and rewarrl 
of tbe latter. Each of you bolds tbe 
key to your future success or fallure. 

Your superiors may advise and help 
you, but you must lndlvldua!ly carve 
out your own future by dlllgent and 
earnest work. backed up by a deslre 
to advance. Your supertors are in a 
posltlon to recommend advance in sal· 
ary and posltlon, but you as lndlvld· 
uals must perform work so that lt 
spells "First Class"· in letters so blg 
tbat 1rll rau see I t be!ore the recom· 
mendations can prevall or before they 
would be favorably acted upon lf they 
were made. Your superiors eannot 
product results wlthout tbe earne~t 
Individual co-operatlon of the force. 
For men in our class ot occupatton 
\\'e are as free trom arbitrary rules 
and usages as lt ls posslble for a 
hody of men in llke posltlon to be 
The writer recalle readtng somethlng 
llke forty years ago an address by 
Professor Eastman, of Eastman's Busi­
ness College, Poughkeepsle, N. Y., to 
a graduating class ot young men, tn 
wblch he sald: "You are tbe arrhl· 
tects of your own tortunes; rely upon 
your own strength of hody and soul. 
Take tor your watchword HonPsty: 
and insrribe on your banner, 'Lurk 
ls a !ooi--Pluck ls a hero.'" 
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Thls descrlbes our posltlon as weil 

as anytbing I could say, and our study 
and Observation of the great buslness 
men, the major!ty o! wbom have come 
up from small beglnn!ngs, sbow the 
value of tbls blt of advlce. 

It ls stlck-to-lt·lveness and everlast· 
lngly keeplng at lt w!th the rlgbt mo­
Uve wblch bring success in any Une 
of Iabor or buslness. 

HEAD JA:"''ITOB. 

GOOD IN COLUMBUS, TOO. 

Manager Recelvea Letter from Sub­
scriber Teatlfylng that Service 

There Ia Strlctly 0. K. 

~'ollowlng ls a Ietter rerelved by 
D. H. Morris, distrlct commer<'ial man­
ager at Columbus, Ohlo, from a sub­
seriher who moved to Clevetand: 
Ci.•ntral Union Telephone Co., 

Columbus, Ohio. 
G(>nt!Pnwn: I have the pleasure to en­

clo.~e herewlth postofflce money order for 
$1:!.!15 in !ull paymf'nt of tlw enclosed hllh 
of my account ,,,.lth you to Septemh~r 30th 
lncluslve, thls being for long dlstant..·c 
messages and telegrams, the phone hav-
inf ~fs'h dl1~co~~~n0uked !o?o"u th1~~ d~~:· many 
courttosles extended and the prompt at­
tentlon given my b•Jsiness ln your om.c~. 
whUe I was a resident ot Columbus, and 
your managtoment ls to be t·ongratulated 
on th(>lr ahfllty to surround themselvP::s 
wtth such pleasant u.nd competcnt help, 
whlch always made lt a pleasu.·e to do 
buslne~s with your otflce and over your 
llnes. 

I cannot thank any indlvidually as I do 
not lmow them. but you will do me A. 
favor to express my gratltude to thP. 
ladlu at the board who attended the calls 
or N. 4167 when I had it, !or thelr pollte­
ness and attentlon and thelr deslre to 
please, for l feel duly grate!ul. Wishlng 
you every success, I remaln, cordlally 
yours, A. R PORTEn. 

SOUTH CH!CAGO TAKES PR!ZE. 

Haa Beat Decorated Float in lndua· 
trlal Parade of Rotall Mer­

chanta' Assoclatlon. 

From a fteld of more than 200, tbe 
ftoat entered by the Cblcago Telephone 
Company in the Iudustrial parade of 
thc South Chlcago Retall Mercbants' 
Assodatl>n, on the nlgbt of October 
30th, took first prize. A Ietter recelYed 
by J. J. Blckel. manager at South Chi· 
eago, stater that "the young ladies 
who put life and beauty touch to your 
ftoat would easlly wln ln any beauty 
contest." 

The ftoat was deslgned by and dec· 
orated under tbe supervislon ot the 
Publicity Department. The body of 
the float was a large automobile truck. 
Over the front and coverlog the drlv· 
er's seat was a huge globe showtng 
the oreans ln whlte and the contt­
nents in hiue ftowers. Upon tbls globe 
stood a floral telephone. Rlbbons led 
from the ~lobe to the hands of twelve 
young Jadies sittlng In tbree rows ot 
seats arranged band-wagon llke in the 
back of the rar. At each end of tbls 
tler of seals was a ftat, floral blue bell. 
Tbe ftoat was admlttedly the most 
strlklng feature of the parade. 

A flashlight photograp.h of the tloat 
came out badly and a cut therefore 
could not be made. 

Finder of Men. 
The Emporia Gazette, that western 

Journal whlch publlshed the celebrated 
artlcle on "What's the Matter wlth 
Kansas?'' df'scribtos the telephone as 

i 

one of the wonders of tbe age and re­
lates the followlng: 

"Yesterday an Emporla man got a 
telegram from Governor Hlram Jobn· 
•on of Cal!fornla. The telegram was 
dated at Columbus, Ohio. The Em· 
porla man, des! ring to answer lt quick· 
ly, put in a telephone call for Gov· 
ernor Jobnson. The Emporla oper· 
ator was told that the telegram was 
dated at Columbus, Ohlo, and tbat 
probably tbe Governor was speaklng 
some place in Oblo. The operator also 
bad the Information that Walter F. 
Brown, state chalrman ot the Progress­
ive commltte?, would know where 
Johnson was; but the Emporla man 
dld not know wbere Brown llved, nor 
wbere hls office was. In fltteen mtn­
utes Governor Jobneon came to the 
'phonc. He was talklog at Dayton, 
Ohlo. The Bell bad found hlm. 

CLEAN CITY BRIGADE FORMED. 

Expected Thai 100,000 People Will 
Vo!unteer to Help Keep 

Chlcago Clean. 

The Munlclpal Art League of Chi· 
rago has started a "Clean City l.lri· 
gade." The objert of thts organlzatlon 
Ia tersely stated to be "Help Keep t be 
City Clean." 

The organlzatlon ls deslgned to be 
made up of volunteers and 100,000 peo· 
ple are expeetell to joln. Every mem­
ber !s responsiDie to bimself and to the 
Art League to do everythlng he can at 
any time be can to help clean, purlfy 
or beautlfy the clty. 

SO:\tE EFFECTS OF JtECEXT IXSTH.l'CTIOXS. 

lnstructions recently issm•d by the asslstant matntenance Superintendent rN]Uin·!ll clty r~·palrmen ln Chicago to make tnspeC'­
tlons in their own dlstrlcts lnstead ot these belng made by speclal inspE>ctor~. who:;~e !'len kf'~ in thla connectlon ha\'e bccn dlspensed 

wlth. T~;ep~r~~·: ~~ ~h~a!~~~~!'8rt~~~cfft~~~~a?!s 8~7::t 0~~~~~ hZ~~18ta0~c~h~1~ciP08!.1h~~~~\~~- la~t of ft"e separate repainnen. the 
prevlous four havtng wlthln one hour done the same thlng, approached a locatlon where di;.:glng was golng on nnd cautloned the 
workmen to avoid, t! posslb1e, coming ln contact wlth undt.•rground condult ln that vlcinltr. 
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CONI'IliSING 

Chiuao Op.rotioa Bulktio 
Wiocöooio T clephooo Ncwo 
c-al Uoioo Ncwo 
CJ."clud Tckphooc Ncwo 
Midoia•• Scatc Caullo 

ISSUID MONTl!l. Y BY 

CHICAGO TELEPHONE COMPANY 
WISCONSIN TELEPHONE COMPANY 

CENTRAL UNION TELEPHONE COMPANY 
THE CLEVELAND TELEPHONE COMPANY 
MICHIGAN STATE TELEPHONE COMPANY 

AMORY T. JRYIN. Edi!« 

Tli.B'HONB IIUilDING CH!CACO. IUJNOIS 

The ci.rwlation o/ tlois pwblication is ]2.750 coptts 
per montll. 

DECEM BER, 1912. 

EMPLOYES' BENEFIT PLAN. 
The announcement by the Amerlcan Telephone 

and Telegnpb Company and Assoclated Companles 
ot a Dlsablllty, Pension and l nsurance Plan, el!~c­

tlve January 1. 1913, whlch will confer IIre lnsur· 
ance, health tnaurance and servtce penaions upon 
175.000 employes. lncludlng those of the Western 
Union Telegraph Company and the Western Elec­
trlc Company, markB llDOtber step ln the progress 
towards recognltlon, ou the part of tbe greatest 
publlc servlce corparatlon ln tbe world, of lts obll· 
gatlon .to substantlalty acknowledge rallbtul. ln· 
telllgent and contlnuous aervlce by those ln lts 
employ. 

The plan ls nnanced entlrely by the Telephone 
and Telegraph organlzatlon. and ls non-contrlbu· 
tory so rar as the dlrect beneftclarles are concerned. 
B8Ve for the facl thal tbel r best el!orts Wllsl have 
heen put forth ln long and lbyal servlce. 

By "lhoae whose eye ls slogle," ßoodlng tbe body 
,.·lth the light ot God'a aunshlne, honor will be ac­
corded the men who, wlth keen presclence and 
ralostaklng, earnest deslre for good, bave wrought 
and brougbt .to frultlon a scbeme tbat will bring 
belp and comfort not only to Ibousauds whose 
~ames shall appear 88 partlclpants in lt, but to 
tbousands more wbo are dependent upon them. 

'Ve coogratuJate tbe great army ot workers tn 
tbe telepbone and telegnpb • lndustry wbo will 
sbare ln tbe beneftte of tbe Dlsablllty. Pension and 
lneurance Plan. and Wf' congratulate the omcers 
and dlrectors tbrough wbose unseltlsb, tbougbtful 
and el!ectl,·e Iabors lt ~as been accompllsbed. 

ELEJCTJON RETURNS. 
Many or us-who are not so old, eltbe~remern· 

her wben lt was hard to tell for a day or two after 
electlon wbo really bad been chosen Presldent of 
the United States. 

True. returns came In aod clalma were made. 
Rlval newspapers came out tbe followlng day wlth 
screamlng eagles or crowlng roosters spread over 
thelr front pages. vallantly declarlng- the one, 
from the rew returna in. that lts candldate bad been 
elccted. the other. hoplng ln results trom preclnct.• 
not yet heard from, tbat lts nomlnee llkewlse surely 
had won the flght. Flnally, about the second or 
thlrd day. sweatlng horsemen, tbelr mounts hldden 
ln mud, carne lnto the county seato. bringlog trom 
the small towns and rural dlstrlcts the ßgures 
needed to te l! the exact story. 

Tbe telephone has cbanged all thls. Today. when 
the ballots are counted ln a rural preclnct. the re­
Bult IB telephoned to tbe county or townsblp head­
quarters. ln the eitles tbe results ln tbe preclncts 
are known as rast 8 !11 the votes can be c::ounted. 

The wrlter of tbese paragrapbs recalls that in 
1896 the electlon of W. J. Bryan was clalmed as 
late as 2 p. m. ot the day followlng the electlon. tbe 
clalm belog hased on the Iack of full returns trorn 
se\·eral ol the doubtful s tates. At the e lectlon Ju Jt 
pasaed, the country was tatrly weil convlnced at 8 
p. m. ot electlon day that WIIBon bad won, and tbls 
was a certatnty two hours later. 

The metbods of collectlng and distributlog tbo 
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news by telegrapb lnto and trom the !arger centerB 
bas doubtleas materlally lmproved s lnce tbe time 
above mentloned, but the use of the telepbooe in 
gatherlng the ftgurea trom tbe Individual preclncts 
aod tbe small centers ls to be c redlted wltb the 
greatest part ot the lmprovement. 

And all tbla ls wlthout saylng anytblog of the 
satlsfactlon of aubscrlbers in s ltting at bome on 
electlon nlght and hearlng the election news over 
tbelr own telephones. 

-----
BELL SYSTEM NOT A "TRUST." 

'1 nat tbe Bell Telephone System ls not a "trust" 
r.nbject to "dlssolutlon" and otber penaltles under 
tbe Sberman Anti-Trust Law, Ia lndlcated by tbe 
result or tbe government lnvestlgatlon of tbe Amer· 
ican Telephone nnd Telegraph Company. 

The New York Heralct ls authorlty for thc stalll­
mcnt that Attorney Genoral Wlckersham has called 
w the company to make cel'taln cbanges in lts pol· 
lcy and methods, wblcb will bring lt unquestlonably 
wlthin the law. These changes are statcd to lnclude 
a more trlcndly pallcy toward Independent com· 
panles and greater llberallty in excbauglng servtce 
wltb tbem. The company I• understood to bave 
shown a wllllngn""a to meet the needs ot the sltu· 
allon from the governonent's standpolnt. The at· 
torney general ls sald to have glven speclal alten· 
toon to thc relationship of tbe Be ll System and the 
Western Union Telegrat>b Company. The only Im· 
pol'lant palnt or obJectlon tound was tbe prsctlce 
\\•blcb obtalned for a short time or uslng tbe word 
"Telegram" as a code word for calllng the West· 
orn Union omoc only, and thls practlce bas slnce 
beeu whol!y abandoned. 

For n1any years tbe omcers of tbe Bell System 
llave been frankly and openly worklng to pro· 
ruote universal telepbonc servlce wlthout dupllca· 
tlon. Tbe laws or many of tbe otates provlde spe­
clflcally ror the consolldatlon of telephone systems 
under w!se regulatlon to protect tbe Intereste ot the 
telepbone users. It Ia diMcult to concelve how any 
publlc bencftto would be securcd by breaklog up 
lnto small unlts a system now operated as a wbole 
ln a mnnner wblch ls clearly advantageaus to the 
subscrlbers. If competltlon shOnld result lt would 
IJe a compelltlon not welcomed by the publlc. 

ALL TOOETHER FOR 1913. 
Every reason exlats for bellevlng that tbe tele­

pbone lndustry ls destined to expand tremendously 
the comlng year. 

The Western Electrlc Company ls preparlng for a 
reoord season. Tbla year bas Ileen tbe second great· 
est in tbat company's hlstory and 1913 will probably 
be tbe greatest. Tbls growtb ls tbe exact reftectlon 
of tbe expanslon ln tbe telephone buslneas. 

The budgets ot the ftve oompanles In the Central 
Group, detalls of whlch will be prlnted next month. 
pro,~tde for an expenditure of approxtmately 
$20,000,000 ln the live states for plant addltlons dur­
log the yenr. Thls buge aum Ia equal to the total 
value or tbe plant ln tbe same te rrltory not maoy 
years ago. The adoptlon of tbese plans means tbat 
many places wbere tbe cry bas been "facl!lties" 
will bave no longe r any reason to comp1aln. Rather 
will the company bave good reason to complaln lf 
full advantage ol tbe eolar,ged opportunlty ls not 
taken by those charged wlth the duty ot turnlog 
the tacllltles tnto re\'enue producers. · 

The word should be, tbe refore. "Pul! togelher" to 
make 1913 a banner year ln the usef11l lndnstry in 
.,·hieb we are engaged. 

SJNGLE·LINE S~:RVICE. 
The best telepbone serv1ce, every other condltlon 

belog tulftlled, can only be poss lble wlth an exclu· 
slve wlre. Naturally such raclllties as excluslve 
servlce dernands must cost the subserlber more than 
any party servlce. The telcphone company must 
cbarge more. bncause lt rurnlsbcs more racilltles 
for the eubscriber's excluslve use. 

An· excluslve telephonc wlrc ls always O>eD for 
tbe subscrlber to reach the operator or be reacbed 
by an outside call. Thls altuatlon cbanges radlcally 
wben tbere are two resldenc"" oo tbe same wlre. It 
cbanges still more wben tbla nurober ls doubled. 
An average bousebold. lncludlng servants, will bave 
from tbree to ftve persons. Therefore lt ln eilher 
tamlly one person wanta to telepbone, tbere are 
always rrom three to ftve persons ln tbe otber su~ 
scr lber's bousehold wbo may tben be uslng tbe wlre, 
eltber ln outgolng or ln respause to lncomlng calls. 
tr there are four partlee on tbe llne, wblch Js com· 
mon in tbe eheaper grades ot aervlce, the chance of 
a member or eilher bousehold ls dlmlnlsbed by 
more than tbe mathematlcal lncrease of lndlvlduals, 
ror. as each bousebold 18 added, the oppartunlty 
for lncomlng calls multlplles also. On a two party 

llne eacb lndiTJduaJ's beBt Chance Of talklog OD the 
wlre Ia, MY 88 one to ftve, or nlne. On a four p&rtJ' 
llne lt ls aa one to twelve or twenty, accordlog to 
tbe alu ot the famlly. lf a Une h88 tweoty person.a 
upoo lt and eacb one calls and Ia called once a day. 
that small use may coosume an bour and forty mln· 
utea of tbe time ot tbe equlpment, even lf each call 
average• but live mlnutes. Greater use per person 
will rapldly lncresae tbe number of "busy" algnalo. 
to eacb Individual. These tlgures suggest tbe prol>­
lem. But tbey do not take account ot the llablllty 
of belog overbeard on a llne that ls congeated or the 
tlanger of thougbtless or seillob extraordlnary us~ 
ot tbe llne by some one person or tamlly. 

In telephone servlce tbe publlc gets wbat lt paya 
for and excluslve servlce Ia necesse,rlly most costly. 
As a subscrlber shares bis opportunlty wltb otbera 
the cost to blm ls lowered accordlngly u be volun· 
tarlly assumes thls handlcap. 

WAIT A MINUTE. 
Overdolng tbe bablt of asklng people to "walt a 

minute" ls a tbeme taken up opportunely by Tlle 
Mountain Btatea Monitor. publlsbed by tbe Moun­
talu States Telephone and Telegraph Company. 

In many departments and omces a request ror 
informaUon, however sllght, results in tbe reply. 
··walt a mlnute." Sometimes. perbaps orten. tbe 
informant knowa tbe answer, but prefers to conllrm 
bis vlewpolnt before maklng the Statement. 

Wben a babft fsatens l tselt OD 8 person wbo ba& 
as a part of bis dutles the answerlog of telepbone 
calls, lt Ia a source of expense to tbe three agenta 
involved- the oaller, the tclepbone company an<l 
tbe person called. 

or course, not everyone who may be approached 
on any subject ls expected to know the correct 
unswer lmmedlately. !t ls not a fault, oecessarlly. 
to ask a moment'a delay hefore glvlng tbe deslred 
reply. However, the habil of aaylng, "Wall a mln­
ute" to 80 per cent. or more ot all lncomlng tele­
pbone calls, and ot a !arge majorlty ot all other 
requests tor Information, is a fault that may be 
E-aslly overcome. 

Tbere should not he an ever-present tear ot glv­
lng tbe wrong reply. Such a condltlon ls an ao­
knowledgeonent of lncapaclty not Justlfled by_ the 
otber work or some of these people who are rre­
queotly questloned. lt ls, perbaps, an undue heel· 
tancy wblch practlce may help to check. Whatever 
may he the cauee, lt ls unfortunate. Llke all em· 
ployes wbo conslder tbemselvea open to suggestlons, 
we sbould alm to he lnforrued and to he ready 
to lmpart our Information. 

THE IDI:.Y CURIOUS. 
One evenlng recently ln Rocktord, 111., a IIre 

alarm sounded. It waa at an hour when everybody 
was awake, but after the usual time for reduclng 
t be operatlng force at the telephone e~cbange. 

Everybody was curloua about the IIre and soon 
the swltA:bboard was twlnkllng wltb l!gbts. Tb~ 
glr ls dld tbe best tbey could, bnt only tbree were on 
duty and they were unable to respond to all th<> 
calla. most ot them trom the ldly cur lous. wblcb 
seemed to c::ome ln trom every llne at the same time. 

lmportan t calls cannot be dlstlngulshed from 
tbose of callers wbo seek merely trom curloslty to 
learn tbe locatlon or a flre. The persons wbo are 
,·itally Ioterested arc bandlcapped. 

Tbe use ot tbe telephone by dlslntereated people 
at such llmes Ia to be dlscourged. Telephone peopl& 
ougbt to use tbelr lnftuence ln bringlog about a re­
rorm in tbe constant abuses to wblch telepbone 
senlce ls subJe<t. Here ls a caae "•here the reform 
can be accompllahed only by educatlon. We cannot 
refuse to answer ralls and we cannot, as s tated 
r.bove, tel! the lmportant calls from tbe frlvoloua 
ones. 

ZEJRO IN PROGRESS. 
Two queer newspaper paragrapha appeared re­

ceotly, by a strange colncldence. on the same day. 
A professor ot the Unlverslty ot Vlrglnl~ otates 
tbat we ought to breatbe tbrougb our ears. argulng 
that man used to do so wben he was a tlsh. And 
the governor or Texas remarka that .. \\'e uscd to 
live weil wlthout automobiles, telepbones and e!ec· 
~rlc llgbts. · 

The slmllarlty lies in tbe \'lolent reactlorlary sen· 
tlment lmplled ln each case. We are moved to o~ 
serve that man ls about as llable to re,•ert to tbe 
condltlon of a !Iab as be Ia to do away " ' ltb auto· 
mobiles. telephones and eleotrlc light&. As to tbe 
~;overnor ot Texas. bis Statement wou!d he entlrely 
accurate lf be ellmlnated tbe word 1eell. 

In time alone. all men are equal. In tbe use ot 
time lies the dl l!erence. How are you uslng yours! 
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OFFICE MANAGEME NT 
By W . MACJLL, Vtce Prftidt.nt"• Oflic~~:, Chicaao 

ED11'0R's NOTII:- Thls artlcle appenred 
orlglnally in the Micliluan 8 tate Gazette. 
Mr. Mag111, at the time he wrote tt, was 
chler clerl~ ln one o r the executlve dc­
partments tn Detrolt. 1t was coplcd In 

:r~eT:::::rra:p~i:t~~ r:~~~:fj~u~g:l ~t f~h: 
wee:u ago. It thue a.galn came t o thc 
nttentlon o! seYernl of our o ffleials nnd 
ls here reprlnted by request. 

No manag~r or head of a depart­
rnent can bope to make a sallsfactory 
sbowlng ror bls parttcular omce or de­
par tment. in these days of strenuous 
competttton. unlesa tbe methods ot 
hlmselr, as weil as bis subordlnates, 
be aystemattc. 

By system lt ls not to be understood 
tbat every manenver or transactlon or 
the omce mnst be burdened wlth so­
called "red tape," as thla latter !tem 
used exces;lvely wlll prove a hln· 
drance rather than a help in tacllitat· 
lng prompt and satlstactory handllng 
ot busln•ss matters. 

By injecttng a proper amount ot sys­
tem into the work, cuttlng out tbe non· 
cssentlals, the office man may not only 
economtze ln the matter ot time and 
money for hls employer, but wlll save 
in addtllon much wear and tear to h ls 
own phyalcal health as weil as to what· 
ever gray matter there may be stored 
ln bls bead. 

Tbe omce end of tbe buslness re­
qulres regnlation just as essentlally 
aa any other branch ot tbat bualness; 
tbe best metbods should be adopted tor 
facllltatlng and tmprovtng the work, 
the omce torce should be llned up so 
tbat each Individual member thereof 
may do bis tull duty, and any "dead· 
wood" tbat may be pe rmltted to exlst 
wlll oniY serve to retard the amooth 
and successful operatlon or tbat omce 
tbe same as a broken cog on a wbee1 
wlll throw out o! gear tbe rest o! the 
machlnery. 

In adoptlng a system. plan some­
tblng that will sult the condltlons and 
neceasltles o! that partlcular bustness, 
a system that "'lll accompllsh ln the 
ahortest and most simple manner pos­
slble the ends des! red: avold all elab­
oratlon that wlll tend toward a dupll· 
catlon o! actlon, not only aa regards 
the !arge ltems o! the buslnesa. but also 
tbe mlnor deialle as weil. as unneces· 
IIBry use o! elther time. Iabor or ma· 
terlal, means just that much waste 
o! moMy. 

Great care should be exerclsed ln 
handllng all the detalls of correspond· 
ence. Lettors should be addressed ln 
manner reftned and courteous to all 
cor respondents. they should be accu· 
rate ln descrlptlon and detatl, be as 
conclse as !lOBslble. but not so brlef 
as to rob the communlcatlon or leave 

BELL· TELEPHONE· NEWS 9 

ln doubt any of the essential facts ln· 
tended to be conveyed: all unnecessary 
Information, bowever, wblch ls !or· 
elgn tü the subject should be omltted. 
Make one Ietter cover the subject in 
hand, and 1! another subject needs at· 
tentlon wrlte a s~parate Ietter. 

To success!ully handle tbe atralrs o! 
an omce connected " ' ith a buslness o! 
any magnitude tbe men in eh arge mu~t 
be on the alert every minute, tbey 
must be energetlc, tact!ul. !althful to 
thelr trust. courteous, punctual, and 
c-apable to perform the duties required 
o! them. 

The work o! a good ofllce man ''ery 
readlly shows tbat man's capacity 
for holdlog bis position. A glance 
at bis desk wlll lndlcate just how 
be does it ; you will notseebis papers 
all piled and jumbled up in a mls· 
ceiJaneous mass, but you will note the 
evidence of system; his correspond· 
ence wlll be neatly arranged. every 
subject to ltael!, with every Ietter in 
t>roper sequence; you wlll find on bis 
desk only s uch Implements as are nec­
e-ssary for his work1 and vdll note the 
absence ot gaudy plctures and bric-a~ 
brac whtch mlght be an attractlon on 
lhe mautel at home, but not sen•lc~ 
able on tbe desk or a busy man. 

The good manager ls lnvarlably a 
bustler; he la awake not only to tbe 
dutles of hls partlcular posltlon, hut 
be ts tn toucb wlth other thlngs botb 
in the buslneas and out o! bls llne ot 
work; he ls soclally a good !ellow, and 
commands the reR)leCt not On)y of hls 
superiors but also hts subordlnates aa 
weil. 

Some I ntereatl ng Cont raata. 
At a small dlnner glven at the Union 

League Club on tbe nlghl o! November 
5th, President Sunny ot tbe Cblcago 
Telephone Company had as bls prlncl· 
pal gueats two dlstlnguished repre· 
sentatives ot the Japanese go\·ernment. 
Rlujl Nakayama, Electrlcal E nglneer 
to Imperial Department or Cornmunt· 
catlon, Tol<lo, and Tetsujlto Sakano. 
Dlrector o! Communication at Osaka. 
Mr. Nakayama gave some tnteresting 
Information regardlng the manner ot 
conductlng the telephone buslness ln 
Tokio, a clty o! 2,000,000 lnbabltanta. 
Wlth a population closely &flproachlng 
tbat of Chicago, tbere are in servlce 
40.000 telepbones. as compared to over 
300,000 in Ch lcago. 

There are 30,000 appllcatlons on ftle 
!or servtce and the Government, whlch 
operates tbe telephone servlce, Js tn­
atalllng Instruments at tbe rate o! 
4,000 a year. Tbose we il down the IIst 
have the lnvitlng prospect o! waltlng 
seven yeara before tbey wlll recelve 
servlce, l! the present rate o! lnstalla· 
tlon ls kept up. 

The only means whereby a man who 
ts not dlsposed to awatt the lelsurely 
pace ot th2 regular governmental rou­
tlne can get a telephone Ia to see 1! he 
can nnd AOme one who will sei! out bls 
servlce and then offer a bonusranglog 
anywhere trom $200 to $500. 

Mr. Nakayama stated tbat tbe rates 
in tbe Japanese metropolls are $33 a 
year !or each telephone and the charge 
ls the same for both resldence and 
business servlce. Tbe ":ages of op­
erators are about $5 per month. 

It ls 'llot surprlslng that the Japan­
ese visltors were amazed at the tele­
phone development ln Chlcago and at 
tbe tact tbat tbe Chtcago Telephone 
Company Ia lnstalling 40,000 tele­
pbones a year, or as many as there are 
tn the entlre system o! the clty o! 
Tokio. 

Alter dlnner President Sunny's 
guesta accompanled hlm to the tell'­
phone company's bulldlng, where newa 
o! tbe presldentlal electlon was belng 
collected and dlstrlbuted. They were 
Ioterested observers ot the rnanner ln 
wblcb the great mass o! returns wao 
handled and expressed thelr admlra· 
tlon o! the work o! the company's 
Electlon News Bureau. 

LOVING CU P FOR BELL MA N. 

Cleveland Bualneaa Athieteo Show 
Appreciation of T. P. Cagwln'a 

lntereat in Club. 

About six or seven years ago a tew 
youug business mcn who resided in 
EaRl Cle\'eland, Ohio. and who cut 
more or less of a flgure in athletlcs 
durlng thelr school daya, dectded they 
needed some ktnd or recreatlon. Tbey 
were uct a fratd of thelr brains getting 
rns· ~·. as lhey used 1 hem slx days a 

L0\'1~0 CUP PHESENTED TO T. P. 
CAOWJN. 

week. but o! thelr generat pbysleal 
condltlon they were a little doubtful. 
So tbey came to the conclusion tbat a 
little haseball on Sunday morning 
would give them renewed energy ror 
the comlng week. That is how the 
Forest Htll Baseball Club came to be 
organlzed. 

T. P. Cag-win. commercial manager 

v! tbe Cle,·etancl Telephone Company, 
Iook a ve;y actl\'e )Jart ln belplng to 
organlze and ftnance the club, wblcb, 
at thc presen t time, has a mem ber· 
ship ot ahout torty congenlaJ fellows. 
Amt the members, wtshlng to show 
their esteem aud regard for Mr. Cag· 
wln, beld a banquet at the Hof-Brau 
F"riday evenlng, No\•emoer 15th, and 
presf.lnred him wtth a siher lo\'lng 
cup. 

Does It Pay to Use t he 
Telephone in Selling 

Mr. Blank would tell you, lt asked, 
yes. Tbe followlng shows what he dld 
in calltng over tbe long diaLance ISO 
ßrms and persons. 

On the nlntb o! last April a gentle· 
man lflndered our Jong-di&tance attend­
ant a IIst o! 150 ftrma wlth names o! 
persons at those places wlth wbom be 
wiahed to talk. As he had two type­
wrltten coples tbe long·dlstance clerk 
took one and be retalned tbe otber. 
Tbe clerk took her copy to tbe cblet 
operator who Jn turn asstgned them to 
her Jong-distance operators. In a short 
time tbe calls began eomtng ln. Tb~ 
party calltng was aeated h> the long· 
dlstance booth and as last as the ealls 
came checked tbem from hla IIst. In 
slz hours be bad completed nlnely-ftve 
o! tbe calls and bad reporta on tbe 
rest. 

To a conver!!atfon with blm · after­
ward& I learned tbe service \\ras satls· 
tactory ln every way. He further 
stated tt bad saved blm slz daya o! 
travel wltb lta annoyance and ezpense : 
and further added wltb regard to tbe 
ft!ty-ftve he dld not talk wltb lt would 
bave been time wasted to go to tbelr 
placea besldes tbe expense, and be bad 
learned wben he could rencb them by 
telepbone later. - Cbelaea (Mich.) 
Sta,.dar<t-Herald. 

District Collection Rating 
Oct. 1, 1912. 

TotaJ tobt' 
colte<:ted 
durln~ 

Position. Sept .. 1912. 
1. \VIs. Tel. Co., Appleton Diat. .•. . . . ' 60.814 
2. \VIs . T el. Co., Ma(llson Olat. ...... . .... 37,649 
3. C. U. Tel. Co., T e rre H aute Dlst. ...... 36,642 
4. \ns. T el. Co., Jnne8vllle Dlst .......... 8,637 
5. • Wht. Tel. Co., Milwuukee Diat..- ... . . . 126,34.) 
6. c. U. 1'€!1. Co .• .;\nderson Dlllit. ......... 30,491 

~: C. u. Tel. Co., Chllllcothe Dlat. ........ 30,282 

8: li: f:t g~:: 8:fe~~u~1eb·~~t::::::::: 6&,207 
9. 47,388 

10. C. U. T el. Co., Toledo Dhtt ..... . . ...... St.O:?t 
11 C. l ". T el. Co., Colum bua Dlst ......... . 48.732 
12. C. U. Tel. Co., Centralla Dlet. ....... . . 00,592 
13. C. U. T el. Co., Springneid Dl.et. . .. ..... 110,490 
H . ·~t ! C'h. State Tel. Co .. Manzuette Dh!lt . . . 33.397 
15. Chlcag o Tel. Co., Chlcago He-lgMa Dlat. 6,910 
16. Chlcago Tel. Co .. Chlcago Dlst. ..... ... 1.26,,0:!1 
17. \Via. Tel. Co., Eau Clnlre Dll!lt . .... • ... 34.46!; 

~=~ g~~~~0el:~o.:~kr~~bf:{~.n.~ .~.~~~:::: : 9.1117 
6:!.090 

20. Chlcago Tel. Co., LaGrange Olst ... . . .. 1:!,;9-l 
21. • Mich. StaU~ Tel. Co., Detrott Dlst. .. 3:!6.6'10 
22. C. U. Tel. Co., South Send Dlst .... . , .. :!L612 
23. Chlcago T el. Co .• Evan~ton Dist . .. . . .. 3';.001 
24. 8ht~äg~e~ef.°C;,~~:~"~~~~~ g::~:: : ::: · 73.093 
25. 33,n2~ 
26. Chtengo Tel. Co., Elgtn Dlet. ...... 15.~9~ 
27. C hkago T el. Co .. Woodstoc k Dlst. 9"'0.00 
28. Chtcago Tel. Co., \Vheaton Dl~t. ... ... . 10.991 
29. Chleago Tel. Co., Harnmond Dlst ... . . . I1.194 
30. Chlcago T e l. Co., Aurora Dlat . . ........ 16.199 
31. Chlcago Tel. Co., Wnokf'~n DhJC . .. .. . 2!J.9n2 
32. Chirage Tel. Co., Gnry f'Hst ..... . ...... ~.-lZS 
33. Chicago T el. Co., Jollet Dh! t.. . ... . . .. . :!6.fl5:! 
34. •Mtch. State Tel. Co., Sag1nnw .Dit~t. ... 49,9;;2 
35. •Mich. State Tel. Co., Gmnd Rapid!! Dtat. lfl:!.!lo~2 
36. • CJe\'eland Tel. Co .• Cleveland Dtst. ... 119.:!"=1 

S3.003.2·t9 
Olvl•lon SLtmmary. 

W!1. Tel. Co ....•.. 
c. U. Co., Ohto . . .......••................. . 

8: B: ~~:: ~~~~:~~:::::::~:::::::: ......... . 
~r~~t~ggt.;;:I.T~f·co:::::: : : ::: :::: ::::::::. 
Cleveland Tel. Co ..................•.••..•. 

•Qunrterly renta1 bllllng. 

s ~47,890 
2!i7.!l3;l 
17-'t.t:o 
t6Ul8 

l.!i0:!.:-.:'4 
.110 1:! , !1~1 
llf•.:~t 

Sep· 
tember 

col · 
lectlona. 

' Ci7,964 
3<.880 
33.601 
7,765 

1H.,12f 
nns 
26,572 
48,108 
41,236 
52,857 
44.,391 
17.424 
93,138 
Zi.991 

ö,782 
1,051,6ö0 

28.390 
7,349 

4.9.7~9 
10,142 

255,711 
19,161 
28,602 
66,301 
25.345 
ll,i16 
7,407 
8.157 

J2,:t54 
11,6:!0 
21.360 
6,00< 

18.951 
35.328 
71,4':!6 
S!!.Hl:! 

s:.4::.::.393 

' 2<3.1~3 
~21.6;'"·7 
151.798 
1'6.498 

1,:!26.459 
39fl,.f.:,G 

82.40:! 

Pe r 
'-=ent 

L'npald col - ~to-
Oct. l8t. leC'tt!d. Uona. 

' 2.920 95.: %5,SI:S: 
2,769 92.2 15.016 
3,0H 91.7 19.16.; 

172 90.9 3.lt::# 
J%,221 90.3 65.S.f.6 
3,056 90. J5.0t~ 
3,710 87.7 16.i26 
7.099 87.1 23,0SS 
6.1S~ 8ö. 19.86 1 
8.167 86.6 25.'!2-4 
4,3<1 S-1.9 19.920 
3,168 su lO.i'lS 

17,352 81.3 41.6t5 
6.406 83.8 13.G~:! 
].107 83.6 2,336 

214,522 82.9 298,091 
6.076 82.4 12.445 
t,i U 80.7 3,006 

12.361 80.1 23.2:l3 
2,566 79.! 4,089 

70,909 78.2 93,7li 
5,461 77.9 13.177 
8,1%5 77.3 9,113 

16.792 'i'i, 27,460 
1.416 i$.8 9 .305 
3,683 7.).6 5,9641: 
2,:l57 75.6 3.213 
2.768 7U 3.574 
4.617 11.8 4,870 
4,349 71.7 ~.97i 
8.369 71.4 7.246 
:!,330 71.2 1,863 
7Jol9 71.1 9 .2Z5 14,11:!4 1n.1 20,384 

3l.:OZG 69.3 4~.310 
36.Sö9 69.08 {t0,199 

I 546,:!G2 su 9>5.630 

S 24,757 SIO.S 112:.~1) .. 
35.678 86.1 10!,176 
zg.s-;z ~r..J o2.2o4 
2s.sto s:.s 74.s•s 

!7J.4i'l Sl.S S6i.~~r. 
U~..t&ü 7~. t 170.073 
36.879 69.08 60,199 
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QTqri!itma!i ~rrrttng 
To All Employes: 

Aa the aeuon of good cheer and g~ wiahes approachcs the officers of the Bell Syatem 's 
Central Group avail thenuelvcs of the column• of The Bell Telephone News, to extend Chriatmu 
Greet.ing to their employes, individually and eollec:tivdy, throughout the service. 

Glancing back over the year that is drawing to a dose we note with pleaaure, advancement 
in all departmenta and we wish to thank most cordially all those whose hearty eo-operation and 
eame1t, united and loyal effort hu made such progress posaible. 

Another eause for congratulation at this time is, especially to the Chicago employcs, that 
we find the ceneral offices ~airly settled in the new building. The new quarters are of such an 
impo1ing nature as to inspire us to higher hope and striving, and may justly awalcen a 1ense of 
pride in the breasts of all connected with our organization. The "Bell T e.lephone Buildina" hu 
talten its place amongst Chicaao' s notable structures whose noble proportioru marlt them u 
monuments in the prOf!ress of the industrics whose names they bur. 

A far more Iasting memorial to the td<phone industry. and the crowning event which 
IU1tory will record of it for the year 1912. is the Peruion, Disabi lity and lruurance Plan perfected 
du ring the closing days of the year. by the American Telephone and T elecraph Company and its 
Associated Companiea, of which the Central Group ~ an important factor. 

The project is a sub.tantial recognition by the directors of their obligation to ht.ve in mind 
the health, comfort and welfare of those who t.re unsdfi,hly gjvina their beat worlc to the Com­
paniet and to the public and is a deserved tribute to their fidelity. 

The liberal and thoughtful action of the directors can but serve to increu: our zul for the 
tnrichment, expansion and pcrfection Of the great public service in which we are engaaed. 

But of the New Yearl 

Grealtr things remain to be done than have yet been aecompliahed. Our lield of effort is 
conttantly broadening, our responsibilities enlarging. Let us meet the new conditiona with a 
devotion to duty that will win for our business the confidence and e•tecm of our patrons and the 
public. No matter what the •tation is, remernher. that cach ha.s his part to do, and that wiadom 
rulea in thc ltingdom of little things in whkh nothing is useless or vain. 

Let us 1trivc for the things which will make us stronger, more useful, more patient, and to 
be of those who have a purpost a.nd &eriously pur$ue it. 

And Iet thi• pursuit, during lhe whole ycat, be in the Christmas spirit of good will to men, 
knowina that whatever diminishes that good will makea ua thc poorer. 

lt is my great privileae and pleuure, on behalf of the officen, the d.irecton and thc stock· 
holders to cxtend to our houaehold of 30.000 our best wi.shes for a Mcrry Chriatmas and a Happy 
Ncw Ycar. 

~ 
PreJident 



Twelve Things Inatall-
era Should Know 

Br G. A. FRITl. w;,. CIUJ ol oho Non!> 
•ad ~k üe:tw...-. Otuoit. 

(1) Tbot be ls olten the Orst rcl)re· 
aentatlvo ot tbo telet>bone company 
wltb wborn tbo aubscrlber comeo lnto 
antual contact. 

(2) Tbat lbe Impression be Jeavea 
w1tb tbo aubocrlber at tbe Ume ot tbe 
Installation ot tbe 1elepbone g003 a 
long way ln formlog the op!nlon ot 
wbat aort or otulf telepbone men are 
made or. 

(31 Tb:at bla beot mode ot addrcoo 
lbOuld be bla SUlde ln aiJ matterB per­
tafolng to bis dally work. 

(4 l Tbat hla lnatallatlon or tbc telo­
pbone abouhl Iu all ways ( as rar aa 
bll lnatallatlon malntenanee rulea will 
permit) be done to pleaae the sub­
scrlber. 

(6) Tbat bo muat not dlctate lo t.he 
oubscrlber where tbe telepbone abould 
be localed. and tr aaked by subscrlber 
ror hla oplnloll aa to locallon, ahould 
bear Iu mlnd, not bow easy he can 
mak& the work ror blmselr, but tbe 
convtnlenre or tbe user aa tbe one 
wbo lo golag to pay for tbe servlce, 
and wltb blm come to a Iborough ua· 
deratandlng coneerotog tbe detalls or 
malotenllllee, etc. 

(6) Tbat he abould as rar as 1)0851· 
ble dlscourage tbe want o( a IODI:OT 
than tbat or atandard leogtb conductor 
~rd on deak aata. by explalolng to the 
aubecrlber tbe aborter IIre ol a rord 
OYer a 1tandard len,;tb, on account ot 
lts twllta and tangleo. also because lt 
may como wltbln reacb of the floor 
and 10 ,;et stepped on. 

(7) That when aubocrlber lnslsts on 
havlng sometblog out or the ordlnary 
ln eonnectlon wltb the telepbonc. the 
lnataller muat under oo clrcumatancea 
quote prl~• on auch work. 

(81 That mattera whlch would make 
ne«a<ary a cbange or con tract must 
be reterred by lhe subscrlber to the 
commerclal departmeot, tbe lnstaller 
glvlng hlm full Information as to how 
to 1<et lnto toucb wltb tbat depart. 
ment. 

(9) Tbat be Ia a plant department 
emplore. and aa auch must at all Umes 
remember hla brother employe, the ro­
palrman. for tben. wbeo be lnstalla 
bla terminal block, protector, Inside 
wlrlng. an<l aeta and connects ble ln· 
atrument in a aare and correct work­
man·llke maoner (barrlng oatural ao> 
rldent.ll) lt will be qulte a long time 
beforo tho repalrmen will ba ve to do 
any Additional work on lt. 

(10) That he abould have rull 
knowledge or all tbe different types or 
ln&trun>t nta ao that he can make per· 
manent repalra wbeo lt becomes neces­
oary for blm to do so. Inslead of bring· 
ln~; the lnatrument back to lhe stock 
room to bave tbem made tbere. 

(11) Tbat be abould ln al.l CUM get 
bla llnal teata for clear llne. trallllmls­
alon and ringlog f rom bis dlspatcber. 

(121 And taat, but not Jeut. tbat be 
sboul<l ue that tbe new subscrlber Ia 
provlded wltb a telepbone dlre<:tory, 
repeatlog to hlm also bis telepbone 
numl>cr, aod maklog tbe auggeatlon 
that lt be wrltten on tbe front part or 
tbe dtrectory, whcre tt can be readlly 
eeen. 

Wtth the~e thlngs borne ln n1ind , 
complnlnte auch ru~: "Weil. yonr own 
man tolcl UB to," or ''He sald be knew 
l t was not worklng rlgbt but be would 
com(l ba~k &nd llx II." and requeats 
for rree loterlor movea becauae the 
eub~rlber atated that tbe "man had 
pnt lt tbere on bis own auggeaUon." 
will be P'l'atly luaeneo. lt will be 
abo a mach eaaler taak for tbe repalr­
man. wbeo be makM hla llrat call ror 
repatra. to cbllllfle tbe anbecrlber'a 
mlncl lo tt~C&rd to aome "aet" ldeaa, 
tbe blame for wblcb Ia orten lald on 
tbe lnetaller. 
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Three Hundred Thouaand Mark 
Passed In City of Chicago 

0...~;. 0.. Dmoöoo c-Qol 01'<. S..... Cool <i .. Y•• R.dwd., 9-.JO A. M .. Nooo..bc< ..,._ 
Br A. R. SONE, C-$1 s....;..,....,., 

On January 1st. 1912, we bad Ir. 
aervlco 268.383 t elel>hones. and thc 
mark oC 300,000 was sel Cor us, to oo 
reached by Oetember 31, 1912. 

Tbe clock Ia still Ucklng, but tbe 
band& are Jocked, aa lhere ls no pro•·lo· 
Ion on lta dlal Cor registerlog beyond 
the 300,000. Eacb tick Ia lndlcatlve 
that progre~;~ Ia belog mad•. tbl\l 
eomclblng baa been done betwe•n tl<ka 
towarda tbc loatallaUon ot addlllonal 
telepbonu. ln tbe same proportion­
perbapa to a allr;btlr greater degTee­
aa wben tbe bands on the dlal or 
tbe clock •·ere marking llme Jn tel& 
pbonea lnatalled, to tbe extent or more 
tban one bundred new statlona per 
day. Our goal by tbe end of the year 
Ia now 306,000-lx tbouaand to tbe 
good. 

1'h<l above reault, alter about tblrtr· 
four yean ol clfort ln educallng tbe 
publlc 10 u&e tbe telephone to "•llml· 
nate time. aod annlh!lato dlstanee" 
plaeea Cblcaso at tbe top of tbe llat ln 
telepbooe de\'Ciopment of &II largc eil· 
Iee of the world. 

Th" Bell Company began doln~t bual­
nell! ln Cblcago ln 18i7. but durlog 
tbat year ll .,. ... oo a very email acale. 
tbe lar(leat nomber or telepbonea ln 
senlce beln~ ten. 

On March I , 1879. a dlredory ron· 
talolng 764 names wao laaued, ooly 
twentT·ftu ot wblch namea repreaent· 

ed telepbonea ln realdeocea. One bun· 
dred end twenty.ßve or tbe telepbooea 
ln uao at Uuü time wer t ln oftlcc• or 
deale"' in or manufaeturera of lumber. 
The packcra were tbe next largut 
ueer~. bavlng rortr·four namea ln the 
dlrectory. lloat oC tbe rallroads were 
represcnted. A nurober or buslnPU 
concerne, • •hoae namfB were lben. and 
are no,.·. llsted, are; Armour and Com­
paoy, Barnbardt Brolber& aod Splodl· 
er, Drlni<B Exl)ress, J. W. Butler Pa­
per Companr. Jullua Bauer and Com· 
pany, Duck and Rayoor. Cameron 
Amberg and Company, Tbe Chlcaso 
Dally r.ewa. Cblcago Evenlng Journal, 
Corn ExChange National Bank, J. A. 
Colby and o...ompany. OroTera Journal, 
N. K . Falrbanks. ßlbbard, Spencer 
and DarUett. Hotel World. Inter 
Occan, Montgomery Ward and Com· 
pany, •"raoklln MllcVeagh, Morrlaon, 
Plummcr anti Company, Spra~;uc, 
Warner an•l Compuny. aod othero. Thlo 
liltle dlrectory ot rort)'·SIX pagu Ia 
ae•·en and on.,.balr by llv<> and on.,.hall 
Inches. and all tbe namea are ln larce 
blark·f~ed type. 

Tbe Ortober. 1912, laoue or tbe "Chi· 
<1.110 Telephone Company Dlrec:tory" 
weiJt:bt about live pounda, and Jbta tbe 
nam" or more tban 400.000 aubacrll>­
eMI. whleb lodude those IJl Chlcago 
and contlguoua terr!tory. l n lts con· 
etrurtlon--conetrurtlon Ia & good word 
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to u•e lo lhls ronnectlon- llfty car 
loado o( Pllt>er. l.G"'J.!l!lu tiOUDdo : thlr· 
IY·ftve barreis of ink; twelve barret,. 
of t:luv, anc.J t'l\'enty·th·e ha.t>s fJ( cou o u 
w<•re u~cd. U plnced end to end. Lh I• 
Nlltlon or the dtreetory wou." rea cn 
~t•Vt•nt.r·the mJie.&. 

'l'hc bulleC U1at tl"' tel~phonc could IJo 
rnnde commerclnlly \'alu•ble wu alow 
to lak~ bold . .~;arly ln the ntnctlrs. 
howc•·er, the poople began to ap]>rec:l· 
alc tbc Kood I>Oint.! of tho telcphone. 
anti tbe CODlpany·a bu•lo<'1!S from lben 
on baa lnert'ased by l~aJ>S anol oounoJ,, 

On Uf'\'•(•ml:;t'r 31. HtOO. t btrf' wert 
fn aen lre Zü.3H• tet~phon€a tnsid~ th<' 
Clt)' L lmlta or Cblugo-about one ror 
~•ery llhy oC our populatlon. 

To day, y, llh lta o1ore tban 300.000 
flatlona wltbln tbe City Limits. Chi· 
•·a~o hu more telepbonte tban any 
dty Iu tbe world, exc~pt New York. 
Ci ty, tmore ln proportlon to tbe POt>U· 
lath>n thl\n New York City) about 
1 wlce u many ao 1..ondon wlth her 
etghl mllllon pcople and live um .. tu1 
maoy •• J>ar1a, and more than are 1t1 
•ervlce on thc Cootlnent.s of Asla. Af· 
rlca and South Amerlca comblned, 
uearly u many as a re lo aervlce ln tho 
Oomlolon of Canada, more thao are ln 
•entre ln ltalr. Spaln, Rusala, Portu· 
gal. Oreece lllld Turkey a.Jtogether: 
67.1 or 1.11 lbe telepbooes lo earvlce ln 
the world are lo tbe United Stat­
Tbe United Statea. aa we alt koow and 
belle,e, 11 a woodertul country~ 

lan't Chlc.go a Wonderful Cltyf 
Wflh auch a large army or telepbone 

uRro, bo•· could sbe be otberwlae tban 
wonderful, progr8slve, alert. wldt­
awake. ruourcerul, and nn example ror 
tmulatloo ror all toe cltleo or the ea rtb. 
or the true commerclaJ splrlt so much 
to IJc dealred, 

Tho telephone apparatuo tlrst ln· 
otAIIC<l lo Chlcago waa crmlc and rum· 
bcreome. Tbo eljulpm~ut ln ilä on~ 
('~ntral o!'llce 'way back ln the seven· 
tl~a wna so larr:o that &!lllrox lmately 
1 wcnt)'·flvc ltuodred exc:hangea y,·oul<l 
1..- UI'«AK&ry to rurnlah sen·lrc ln Chi· 
•ago today, IC lt had not been rcduce<l 
in lll~e. :u weil 811 improved ln efll· 
clury. 

To keep pace •·llb new lo~entlona, 
Lbe Cblcago plant baa Ileen ree<)n· 
ot ructed three Umea. Tbere are ~ay 
rortr·IIYe ceotral omces, or excbangH, 
ln tbe clty. Su!'l\clent copper wlrc Ia 
11aed ID connectlng aubscrlbera Yo'lth 
th•lr respecUve excbange& to •nclrch• 
lbe earth more than tblny tim.,., 

Therc ls, perhapo, no generally nSt>d 
rommodlty wlll~b ls or so murll """181· 
ftnco to tbe bualness lnterest~ anti so· 
clal comrorta aa telepbone servlce, nt 
ln the mlnd~ or moet 1>eople lt I• not 
glven cret.lft ror wbat lt does. II lo 
taken for granted ln a bout the •amo 
way &A the alr •e breath•. or lhe water 
we drlnk. A dPiay or a (ew Ae~nd s ln 
Jt:etllng a telepbone eoonectlon. ts to­
d&)' ronaldcred a serlouo matter. 

Tbe tt'lepbone army ln the City of 
Cbl~o Ia nearly as Jarse aa all tbe 
other foi'Ct'a wblch r:uard tbe clty. Tb~ 
employu or the Pollee Del)lrtmeot 
num~r 4.983. or tbe Flre Department 
1.981, lbe memben; ot the :-iatlonal 
Ouard ln Cblcago %.887. maklo~; a to­
tal or 9.818. wblle there are 9.~00 em· 
ployes lo llle aervlce or ·the Chlca~o 
Telephone Uompaoy ln the Cit y or 
Cblcago. Tbelr oenlees are nC<"te•ary 
ln con>plctlnR a dally average of I,G9\l.· 
580 trlephonc calla use<l by Jlell to)l~· 
J>hone p•trons !o the City ol Chlra~;o. 
Th~ elfort• or theoe CD>J>Ioyes a r<• not 
visible. aa are thooe or our tllllea peopln 
ln our mercantlle e8tabllohmentl!. rct 
thr Ol)f'rot ora render !l<'r\'lc~ ln the 
OArue rolath·e hlgb-cla .. caparlt1. u do 
the l,..t oC I hOle en~ag<>d lo other pur· 
aulta ln cootrlbuUng to the llapptn.-... 
proeperlty, weltan and con>fort or the 
••n•ral puhlte. Otten lt aeema beeauaa 
t n•fr t l'forta 1.11' not seen. more ta ~·· 
l>"<'lPd ol tbem lhan or employea ID ... , 
Olhtr line O( bualn-. 

The beat eure ror telepbone ID'lpatl. 
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ence Js 11 ,·Jslt to tbe Ollerating room 
of a telepboue exchange, w11ere the in· 
telllgent a11d co-operative work o! tbc 
operators, supet·vt<ot·e and cblel oper· 
ators. in rospondlng at llghtning·llke 
apeed to demando !or numbe rs may be 
ollserved. ße.).nuse everythlng tlena in­
lng to telephone •er~·t<e, except the in· 
otrurneut itseH, is invisible. it orten 
seems tna, an exactlng J>Ublic llas got· 
um lnto a " ·ny ol thiuklng only ot tbe 
leh~llhone. an d not or the 8ervJce. 

ßctween an)· two of the rorty·tlve 
Cb lcago excha11ges connectlons are 
made dlrect. Thousands ol trunl< llues 
weave a net-work lrom eacll exchange 
to tlle otbers. and a call lt·om oue dls· 
trlct to another. trom. one part of cne 
clty to anotber, is completed aa qull:kl)' 
as a Cttll lrom one tetephonc in a !arge 
omce llulldlng to anotber t elepbone ln 
the. same hul ldlng. Tttrec hundred aud 
six 1hous antl t.clephoneg- one ror (!\'· 

lncreascd to 28,000, and at tllat 1 hne 
tne JlOJmlallon ol tbe dty wu 1.700.· 
000. ~·rom that year on t lte growth in 
the number of telephont•s in ~en·ice 
was very large. Jn 1905 thc numlJer ol 
staUoo& wns 112.5u0 and tbe J>Opula· 
tion 1.900.fo00. ln 1910 the JlOtHtlallon 
was 2,18&,0011. the number ol telepbones 
240.000. Iu Decemlwr, 191J. tbe POPO· 
latlon was 2.225,000. tbe number ol 
lelepllones 265.181. Otl November ao, 
1912, thc vor>u1atiol\ was t.357,M'O­
~ t; lUU::k OJ' Tl:l ... ;t•Jlu~ t-~S I S Sl:tn' lt.~t: 

THUt:t;: JJIDW RtU AN'II TUitt:.l: 1'110liSA~J). 

~·ront 1891) 10 .I ~00 the Chicago Com· 
'llliJJ•'s ln vest.nlen t. in teleJ•bone lllant 
tmd e<JUII>ment lncreased lrom $1 .800.· 
Ouö ro • 8.250.000. In l9JQ lts luvest.· 
ment amounted to S35,000.000. 

'fbe present a ren or Ch icago to 204 
square Hltl<'S. Jn Jooking ton~·ard <.o 
the year 1930 lt ls conscnlltivel)· esti· 
mated that the l it y's area wJH thf'n 

I_.IRS1' SEC-r!ON o~· A. T. & T . Pt.ANT CON}'t~RgNCF:. 

ery elgbt end a ball ol our popula· 
Uon- ls truly sometblog to be proud 
or. end it would be lmJ>oaalble to con· 
ceh·e in llow great a meaaure tbe e>:· 
pansion ol tbe telepbone eervlce ln 
Cblcago bas alded ln the erpanslon and 
growth ol tbe clty's buslness ln gen­
eral. 

Durlog the year 1909 tbere were 
rransmlttcd ID tbe United States 
8,793,000.000 Iettors by mall, 98.000.000 
telegrapbie messagea, and 12.GI7,000,· 
000 telepbone mes•ages. Statlatlcs are 
not a vallabte for a later perlod. but 
tlleae flgures are glven because ol the!r 
eoormlty, to demoostrate wbat an Im· 
por!Jlnt part Cblcago plays in tbe Iran". 
tntsslon of telepbone messages- 619.- · 
254,985 per ~-ear. 

In harkhlg l>ack ror aevente~n y•ars. 
l.o 1895, IJ1o flgures in connectlon wltb 
thc growtb ol the clty and lts telephon e 
devclopmeiat are or wondertul lntereot. 
ln 1895 tb!' populalfon ol Chlcago was 
1.150.000. tbe nun1ber ot telepbonea ln 
sen•lre in Chlcago 10.000. ßy J900 the 
number ol telcphones ln servlce ba<l 

comprlse 320 square mlles. and that tbe 
POJlU iatlon will be 4,000.000. 

Wlth such growtb ln tbe past, and 
the constantly lncrcaslng reall~allon ol 
tbe thlngs tbe telephone stan"s lor. 
s uch as thc greater etnclency lt lnnds 
to buatooss enterprisea. eomforts ln the 
home- Joy to motbers. wtves, sweet· 
hearts ln converstng wlth absent. ones 
- savlng ol time. ellmlnatlon ol worry, 
protectlon agalost nre or burglary, 
savtng ol llfe in cases o( a ccldent or 
olckn••s. and thousands ol othcr thinge 
tbat mlght be meulloned. rrow )IA:<t 
n l:t.L TJ~U;PHONES WJLL TIU;ltE OE IN 
l' IIICAG(I llf OP-CE>IßEk 31, 1930? 

One Syotem lor Siou• Falle. 

Buslne..s men ot SlouK Falls. S. D .• 
are agltatlng tbe qüeatlon ot conaoll· 
datlng tJ1e t wo teleilhone systems 
tbore. Negotlatlono are on hetw~~n tbe 
Nortbwe&te rn (B~III and the New 
State compam· and lt ls statecl that an 
agrcement Ia llkel)• to be reacbed. 

SECTION LINEMEN 
COME FROM AFAR 

Conference of Chicago Oistrict of 
American Telephone and 

Telegraph Company. 

i\ conrerencc ot all seclJon linemen 
mnlntalta ln~ plllnt in iM Chlctago Dia· 
trlct or Uu~ Anu;:ri<'an T elephone and 
Teleg.-avh Compnn)• was het~ Septem· 
bcr 23rd and 24th. at>d 27th and 28lll 
at thc Dhnrlct Hend<auarter s, •101 
Kedzle Avenu e. Chtcago. Tbe cooler· 
ence was held tn two s~solons, ball ol 
the men a nendlng the ßrst aes~1oo on 
the 23rd and 2Hb and lhc renaaloder 
t h ... ~econd s~:;';; ton Qn the 27th aud 

REBUILDING WESTERN 
UNION TELEGRAPH 

Reconstruction Process Goes On, 
Reaching New Record 

in 1911-1912. 

Tbt poltcy ant>ounced by f'rcaident 
Vall at the tltne tbe Amerlcan Tele­
phone and Telegraph Company M · 
cured a lorg• lntercst ID tbe Weste.rn 
Union Telegraph Company an<! carue 
lnto control ol lis alfai,." bas been 
steadlly carrled out and the lmprove­
ment ln tbe con~ltlon ot tbe Weatero 
Un lon·s J)roperty and buslnesa ls­
marked. 

Tbe United States lnvoator, ln a re-

St:co:.'D SECT!ON OF A. T. & T. f'LANT CON~'I-:RESCE. 

28th. Tbc same aubjecta were dls­
cussed at totb sesalons. 

'rhirty-lour IInemen were ln attend· 
ance, b\11 tbls number wu augmented 
by Une inspectors, test·board men and 
membera or tbe clerlcal Corce, so tbat 
lrom thlrty to thirty·ßve men. actually 
concerned in tbe Une malntcnance, 
" 'ere in con fcren~e at each seestolL 

Prlmarlly tbe conlerence was lor 
tbe purpose ot lnstruct lng the Iine­
men ln the pro!l<'r BPJ>IIcatlon of tbe 
plant accounts lnYolved in tbelr work. 
and tbe discnl!llion ol s peclal malo· 
tenance leatures, b11t lt aiJlO preaented 
the op(JOrhmlty of mak!ng the Iine­
men J>ersonaliy acqualnted wt tb tbe 
tc•thonrd men and tbe cterleal lorce 
wlth whorn Uaey bave work ln com· 
mon. Thls quesUon ol J>ersonal ac· 
qualntance bctwcen tbe men ln the 
fteld and f he men at headquarte rs can 
best lle nppreclated wben II Ia known 
lhat tbe «•ctlou Uneman lartbest soutb 
came 300 lllll~s and thc one ranhest 
north tra veled 500 mlles to att•nd tbls 
con ferenee. 

cent revlew ol Westera Union all'alra. 
abowe that durlog tbe perlod men· 
tioned there baa been an Jncrease ol 
$11,120,367. or over thlrty•slx per ceat. 
ln gross earnlngs, a devetopment dl· 
rectly traccable to tbe benellclal elfecta 
ol the Interchange ol meesagea be· 
tween the t"·o companles. wbile tbe 
lncreaaed popularlty ot tbe telegrapb 
as a mean s ol ready communlcatlon, 
tbanka to the establlshment ol the 
telegrapb Ietter servlce, laaa contrro­
utetl not a llllle to the result. 

The lncreased carn!ng9 were prae­
tlcally all put lnto tbe plant, as the 
s urplua ol tbe compaoy at tbe end ol 
tbe last ftseal year shows a allgbt de­
creaee in splte ol tbe !arger gro ... 
The directors at lbe beglnnlng ol 1912 
authorlzed the expendtture or $3,400.· 
000 lor repalrs and maln tennnce aod 
S5.000.00~ for reconst ruction :.nd de· 
preclat Ion reserve. 

New Ph~ila-,de-:-lp_h_la---::cB-,ul-ldlng.~ The 
Bell Telephone Company ol Penne,-1· 
vanla has Iet tbe contract for a new 
l.ogan excbange bultdlng. · 



Ellchange• Outaldt: of Detrolt 
Acqu!tt:d in R.ecent Merger 

s, DAYID H. OODCE. 

In the same merger whtch consoll· 
dated the Home Telephone Company 
o! Mlchtgan wttb tbe 1\lteblgan State 
Telephone Company, tbe lat ter took 
over also tbe Detrolt Rlver Telephone 
Company, with excbangu at Wyan­
dotte and Trenton; tbe Wayne County 
Telephone Company, wltll an exchange 
at Pl:rmouth; tbe lnter-State Tele­
phon Company. wllb exehanges at 
Northvllle, Howell and Soutb Lyon. 
aod a swltchlog statlon at Holly; and 
the l\facomb County Telephone Com­
pany, wlth an excbange at Mt. Clem· 
ens. 

Snortly arterwards. snotber merger 
or the Ml~blgan State Telephone Com· 
paoy wltb the Wasbtenaw Uome Tele· 
phone Company. wblcb bu exchanges 
at Ann Arbor. Ypsllantl and Dexter, 
was asked Cor. and granted h>' tbe 
Rallroad Commlssloo. 

An account or tbe equlpment. ete .. ln 
Detrolt. af'rected by tbe Horne Com· 

pany merger was prlnted in last 
montb •a tssue or tbe Br.r.t. Tt;u:rumrv. 
NEWs. It Ia proposed ln a abort artl­
cle to descrlbe the plant or tbe otber 
companles menUoned ln the ftrst par&· 
gTapb above. together wlth that ot tbe 
Washtenaw Home Telephone Company, 
all these companlea bavlng elose eon­
neeUon and lnterests. 

The 1\facomb County Telephone Com· 
pany owns lts excbange bulldlng a t 
Mt. Clemena. Tbe plant bas a eapaclty 
for 2.000 llnes. At the tl.me ot tho 
mercer tbere were 394 subscrlhera get­
tlng servl~e rrom tbe excbauge. Tbe 

BI!IL· TELEPHONE· NEWS 
plant bas been in chnrge of C. H. Raucb 
and Cbarlea A. Cohn. 

The Detrolt Rlver Telephone Com· 
pany'a exchangea are at Wyandotte and 
T:r._nton. whlch are about Cour mlll'S 
rrom ench otber. The Wyandotteboard 
has Cour poslttons. lncl udlng one ror a 
long-dtstance operator. The Trenton 

ho.s an ulttmatt> C&l'acHy o! 300 llncs . 
the preseut aubscrtbera numl>erJng •sa. 

The Howell oulslde plant was bullt 
t "'0 yeano ago. Tbe exchange bas a 
tour-po• ltion board. almost new. lts 
capaclty ls 500 IIMs, wllb 685 present 
subscrlbers. The manager Iooks arter 
pay atatlons at Ptnckney. Lakeland. 

F.XCH.\l'>GF. llt.:II.DING. \\' t.SIITF.XAW HOME TI·:L,EPfiONf: COlii'AN'I", 
A~N _HU"JU1l., ~nCU. 

board baa one posltlon. Al Wyandotte 
the company owns a one-story brick 
bulldlng, orlg,lnally lntended !or an au­
tomlltiC exchange, but at present used 
as a store bomse. 

The lnicr-State Telephone Company·s 
prlnclpal <>xehange, at l'orthvllle. Ia 

[ __ 

Hamburg, ••owlervllle and Brl~hton. 
Tbc Soutb t.yon board baa t wo post· 

tlous, and 398 aubscrlhers, with ca· 
pactl)· ror 300 llnes. lt is managed on 
a commlsslon basl-.. 

Jiolly ls 11 swltching statton ot the 
lnter-Stat• Teleilhone Company tor 

Rl'SINF.:!;S OFYICF. MAC0)1B COt':<TY TF!l.F:PliO'I'F.: r'O)fP.\NT, 
MT. cu:~u~ss. l\ICH. 

sltuated ln the Lapham State SavJngs 
Bank bulldlng. Tbe plant Ia ln ftne 
condltlon and follows lhe plan o( tho 
Horne Company's speclllcaclons: lt ls 
a.ll undergronnd condull. ~here belog 
no open wlre except that •trung ror 
drops. Tbe board Ia a two-poslilon 
board. The wlre eitler at tbls omce 
Iooks arter pay etatlons at Farmlngton, 
Novl and Sa!em. Tbe Northvllle board 

long-dlstance IID(S. lt has a one-pco!­
tlon board. wlcll forty drops. twentr 
helng in use . Tbe s ubscrlbers are pay· 
atallon aubacrlbers only. 

At l'lymouth Ia the ome• of the 
\\'ayne County T elephone Compnny. 
Tbe original company, the Plyruouth 
Telephone Compaoy. was a. separate 
corporatlon. tnnonctlng all of tto own 
buelnets from P!rmoucb. keeplng lts 
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books there and buylog alt material 
from tbe oame place. Thls eompany 
was bullt alld mana!'ed by Chauncey 
J-1. Rauch. whosc rather owns a geoeral 
mercbancllse Store ln l'lyrnoutb. lt. was 
unlformly succe8stul tbrou~thout. pay­
lng dl\'ldenda regularly. ln 1~ 11 a deal 
was mJide wlth the lnter-State Tele­
phone Comp&IIY, wblch purchased a 
controlllng int,ereet ln the l>lymoutb 
Telephone Company. and lt then be­
came toe Wayne County Telephone 
Company. n estdes tbe excbnnge at 
Plymouth. lhere Ia a toll stalton at 
Wa>·ne. Tlte exebange has a tbree-PO­
•Jtton hoard . wll,b vlsual slgnals. 
'rhere are 714 subsulhers and tho 
boa rd has CRI)RC!ty for 3SO llnes. 

The largcst exchange of tbe Wa,ahte­
naw Home Telephone Company ls at 
Ann Arbor. The swltcbboard bere Ia a 
common battery. wlth lamp ßlgnala. 
and is ln ftrot clal!& eondltlon. l t has 
e!J(ht Jocal operatora· poalt lons. 1\vo 
lllled ln. l':acb operator has 160 an­
&'werlng Jacks. By doubllng tbese. tbe 
capaclty ol the board can be doubled, 
lt being bullt tor tbat purpose. Tbe 
swltchooard capaelty ls 1.500 Hnea. 
equipped wlth 800. Tbe toll board ca· 
paclty ls llfty Hnes, '1\•lth twelve 
equlpped. 

Tbc cable palrs tnto the onl~c num­
her 1.960, wltb 645 palrs worklng ; 250 

ot tbt' dead palrs are in the southeast· 
ern POrtion of tlle town, wbere the ta­
cllltles ot the Mlcblgan State Tele­
IJhone Company a re at tbe present time 
most congested. Tbe Weabtenaw bulld· 
lng was arranged ror an exclmnge. 1t 
ls a t.-o•<><story brlck. on a Iot rortr br 
s lxty·elx: one-balf of the second otory 
Ia the present operatlng room. wblch 
Ia weil IIgbted and ventllated. The 
pretent equlpment occupies I••• than 
one-halt or tbat one room. Tbe oth•r 
halt of tbe -ond story I• dlvld•tl lnto 
<me-balr as tlte rest room and one--ltalr 
a• • took room. TheN! Js l•lent)' or 
toom on the serond ftoor ror an ex· 
rbange OJ>4.ll'ating roon1 . to &1"comnto­
dare more equ1pmeot than ;\1}0 Arbor 
will requlre ror mony rea.,., The rear 
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balr ot. the tlrst tloor of tbe bulldtn& ls 
used fo1· di$trlbutlng racks. wlre cblef. 
macblnes. battcrleJI. etc., wlt.l> ample 
room for several tlmca wbat Jo belng 
used. Tbc front half ot the lll'$1 ftoor 
i s dlvlded lnto two storc roome; one ls 
used for the telepbooe olllces and tbe 
otber i• rcnted to a notlon store. 

ln addUlon to tbo abovc. tbe Waable· 
naw undergrountl cond ulls are only 
partlally fllled. aod vcry few of the 
poles are loaded. 

At Ypsllantl the swltciJIJoard ls com· 
mon·battery, lamp Rlgnal. and comes 
aectlonal. Three operaton' posltlons 
are equippcd; there are ten toll Jacks. 
ßve equii>Ped. Cable paln comlng lnlo 
the omce. 660. wltb 200 IJ&Irs working. 
The Washtcnaw underground aod 
aerlal cable covers tbe enllre clty. the 
facllllleo belng abu.nda.nt to take. care 
ot all ot Ypsllantl, althougb only a 
•mall portlon ls ln use. Tbc exchange 
ls tne enllre second noor of tbree 
roome:. but on1)" about one·Quarter or 
•tlle space ls now uoed. 

At Dexter the awltchboard ls lwo·po­
sltton lam11 shmal , common batlcry and 
magneto comblned . ls only about a 
year ohl. and 19 ln perrcct coodlllon. 
Capacity of ooard. 150 llnes. rully 
equlpped. Cable palrs comlng lnto the 
oftlce. 225, wlth seventy·one working. 
Tbe cxchange ls the eollre second noor 
ot tbc samc bulldlng ln wblch tbc 
Mlchlgan Stato T elephone Company of· 
ßce ls now located. The Wa.btenaw 
dfstrlbutlon ln Dexter <'0\'~n tbe 'en· 
tlre town aod most of ihe prlnclpal 
roada out of Dexter for three mlles. 

New Development io 
Cash T efephone Service 

The "pay aa you go" ldea bas long 
been an JncllsJ)&nsable factor ln our 
(;blcago system. fn both tbe Jocal aou 
long·distance branebes or the senlce. 
Wltb lts lntroductlon ncw problcms 
at·ose. rhc OJO&t ~ertous ot wh leb wa.s 
to furolsh a devlce to glve the O)>er· 
ator souJe k ind of a slgnal to lndl· 
cate thattbc rcqulred amouot had becn 
deposlied by tbe aubscrlber. 

in the early dan loeal calls of tbls 
klnd wcre IImiied to telepbooes Jocated 
Jn publlc l>lacea. T en ccn11 was charged 
tor cac!J call and tlle coln box whlcb 
was uged was knowo as the "dlme au­
tomntlc." ln tots box~ a. buzzer wa3 
put I nto operatlon b)' depresslog a but· 
ton. located oo the coln box, alter tbe 
<>oln bad ~een inscrted. Tlle box was 
mounted Jn such a way th at tbo vlhra· 
UonJl set "'' by thc buzzer wcre repeat· 
ed to the transmitter and thence to 
tbe operator·e recelver. ln Jong-t.. .S·· 
tance work, where the rates dcpend on 
the Jength of the Une nnd tbe Jengtb 
ot tbe cooversatloo, lt w:UJ necessa>·y to 
bave an arranglln>cnt tbat would re­
cclve ~'Oins ot more than one dcnomf· 
oatlon. 't'be Gray coln box was stand· 
ard for thls wo>·k prlor to 1901. ln 
whlcb year ibc three·co.ln Balrd box 
was adopted. Tbe Gray box was so 
arranged that the eolna ln passlog 
from the escutcbeoo to the cash box 
would strlke a gong. t he vlbrat Ions ot 
1l' hlcb would be re11eAted to thn trans· 
mltter and thence to the operator's re· 
celver. The early Gray boxes were de­
s igned to recehe ft\'e, t~n. twenty-th·e 
·&nd flfty.cent pleces; · eacb coln strik· 
log a dltrereot gong enabled the oper· 
a tor to determfne IC tb.e 11roper coln 
or colns bad been dropped. Tb ls box 
was replaeed by tho Balrd, as the slg· 
na.l$ were more dlstloct in tbe latter. 
The llalrd box dltrcred from tbe Gray 
tn that the gongs wcrc !\truck by hl\m· 
mers " 'hich wer~ ope•·ated by le,·ers. 
aod was a tlaree alot box. recelvlng 
Hve. ten Rnd twt-nt )'·fh·e ce11t l)lt'tes 
1>nly. I)urlng the time tbat the llalrd 
-box was the standard . lhe Gray box 
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"'as lmproved and made a three·slot 
box. A nurober or the Joter type were 
lnstalled and were lound to be satls· 
faelory so far as lhe audlble slgnals 
were concerned. 

Netther the Gray nor the llalrd box 
was .t>rovltlecl wlth an electrlcalh· con· 
trollcd mechanls m and conseqi,eotly 
the: Ollerator had no means or cont roJ.-

Jng the r.oiM. Thls was an undeslrable 
feature. and was coofuslng to tbe op. 
erator as 1.1 lnvolvcd handllng the eall 
ln an enUrcJy dtrferent manner trom 
that used ln Ollerating other llnes 
handled on a caah payment ba&ls. To 
overcome tbls dlfflcuhy. the No. 50.A 
multl-coln colle-etor has tce.n mad c the 
stalldard ror our loog·dlstante work 

sound sJ~~:nal devlce, the only opcratlon 
performed by the subscrlber ls lbe 
dropplag ol lhc colns at the reQuest of 
t he operator. The new sou ud devlce 
ls olmpllßed by havin~t but two gong~. 
The chu(<!S are so arranged thftt a 
nicket ln l>aasl ng· throu gb to U1e coln 
recelver will strlke a gong once. a dlme 
will atrlke the same gong twlce. wblle 

tbe quarter otrlkEs a dltrercnt toned 
gong. Tills tnabJes lhe Oi>Crator to de· 
tcrmlne. as bcfore. when lhe requlred 
amount bas bcen depo•l ted by tbe sub· 
scrlber. Tbe eatutcheon guldea at the 
top or the box are plalnly marked wlth 
ralsed tlguros. but ra·om •·arloua r.auses 
tbc wrong ~oln Je often dropped; for 
example. a nlckel ln the <itJRrter slot 

SWtTCI·lUOAIUI, ~OltTH\'!1.1.~~ MICH. 
\\'lrto Chief fo1o)'d Shtttr~r MuJ Chler ~p.,rator !\ta.r)· Utletol buc\:. ot bOv.rd .. 

an<l will replace all otlter <·oln boxes ln 
"P. N." ser,•lcc. 

The No. 50·A multl·coln colleclot 
comr>lcte. COtiSist• of the elet'lrleally 
controlleU <'Oin m echanis m, the im­
r~roved Gray cie\'lce for ~:lvlng t.he 
sound aignals. a u·ansmiuer mounrtug. 
a swltchhook and a terminal strip to 
wblch the varlo\ts J)ortlons of the set 
are wlred. ~lnce it uses lhe Gray 

or a dlme ln the nicke! slot. lt Ia de· 
slrable tbat in euch cases the coln he 
retnrned wltbout gh•tn.g a slgnal. To 
cnre for <bis reature the cbutea are 
pa·ovlded wltb opeulngs above tbe polnt 
wbero. tbe colno strlke the gongs, and 
aru set at a s uitablc angle to arlow t....t" 
smaller colns to drop out throus h tll• 
ovenlngs. Such oolns <lrop to deftect· 
lng ahel<<'& whlch Iead lnto the chute 

whlcb facl!tl the openlo& ot tbe return 
cnp. The transmltler Ia mouo~ dl· 
rect.ly on the bouslng of tlle box and a 
clearer audlble algnal fs obtalned lbao 
in the older lnRtallatlons wbere tbe 
coln box was mounted separately from 
tbe lransmlller. Tbe traoemltter Ia 
wlred to two heavy punchlogo mounted 
oo tlle llouolng of the oox wblcb are 
so a!Tauged that wltb the CO\'er oo 
they ruake contact wltb two beavy 
•vrln.;s mounted oo tbe lron back 
board of tbe set. One of these eprlop 
ls wlred to tbe llne tern>inal wblle tbe 
other loops tbrough tbe swllcbhoop 
coutact wllere t.>c clrcult Ia closed 111 
the usuat tnanne.r. 

ln lon~>·d·iatance servlce. where the 
rates de!Jeod entt rely on tho locatlon or 
tbe polnt called and tbe lengtb of tbe 
eonvcrsatlon. lt trequenUy bappena 
tbat the blll amounts to conslderable. 
ll ls des I rable to ba ve i he entlre 
amount put in tbe box before caablng. 
and tben to casb the entlre amouot 
wlih on.e operatlon of tbe key. Tbla 
feature is careil for ln the No. 50·A 
multl-col n colle<~tor by an arraogemeot 
koown as tbe "bopper:• whleh will ac· 
eotnmodate approximately U ln quar­
ten or dlrn08. The hoswer. whlcb. Ia 
runnel shat>ed at lbe iop, 18 mounted 
dlrectly below lhe base or the coln 
chu tes and recch·es the colns after t.hey 
leave t.he chuteo. The colos drop oo a 
shelf Iu the bopper. aod are held tbere 
by a thln meta! s trlp on wblcil tbe 
sbelf normally rest&. 

Jo any electrlcally controlled olot lt 
ls necesJ~&ry tbat the coln. wheo 
drop1>ed, should ci<M~e the circult of the 
meehanism. A multi slot de\•tcc muat 
be so deslgned t.hat any ot the coiDll 
to be used w111 perform t.hls operat1o11. 
In passlog lnto tbe bopper of tbe No. 
oO.A multl·colo ool)ector, lbe coloa 
strlke a trlgger arm wblch extends 
lnto the bopper. The i.r1gger lo turn 
operates a contact and elosee the clr· 
cull lnto the. mechaolsm. When tbe 
operator returns or depoolta. tbe sup. 
JJOrt, wblch ls controlled by the arm&· 
ture, ia wltlldrawn from tbe colo sbelf 
aod tbe colna fall eltber loto the re· 
turn cb ute or lhe deposlt Chute aceord· 
lng to the dlrect.on taken by tbe arma· 
ture. \Vben the armature relca.ses. tbe 
trl~;ger Js restGred by lt~ aettGD anu 
tbe clrcult ls agalo opened at the con· 
Ulct. 

The mecbanlsm ls, ln prloclple of 
Operation. a I)Oiarl~d reJay. Tbe el~ 
tro·magnetlc tleld Ia set up by tbe cur· 
rent 11a•stng througb two 500-obm colla 
ln opposite dlrectlons alter the cootact 
has boen closed by tbe coln st.rlklng 
the trlgger . in order tbat tbe uma· 
ture may swtug ln etthcr one of two 
<lltrerent dlrectlons. botb poslUve and 
negative eurrent ls wlred to the oper­
a tor·s keyij. Tho connectfons are made 
at the coin box in ,;ucb a rnanncr lhat 
wben poslth•e current Ia sent througb 
tl~e colls, the armature owlogs to tbe 
return coll. and to the depoolt coll 
wlth neptlve eurreot. 

Tbe No. 50·A coln collector lo made 
in one el?.e only, and tbe ruaoner ln 
whlch it Ia lnstalled dep~nds on local 
coodltlon•. Where lt ls io replace a 
desk eet Installation wbere a shclf Ia 
tlrovldcd. lt ls mounted on a backboard 
or aultahle leogtb and tben mouoted 
dlrectly above tbe shelf. lo thls caae 
a atandard No. ~95 type algnal case Ja 
used. Where ft replaces a wall set, lt 
ls mounted on a long backboard to­
getber wltb a No. 334·A slgnal caoe, 
and tben roounted at tbe same. beight 
ae a wall oet. Thls spccial algnl\1 case 
dltrers from the otandard type Iu hav· 
Iug a black meta! rrame and covcr to 
matcb the coln eollector. 

1t ls the presont Intention to use the 
nicke! prepayment scheme ln coonee­
lton wltb these seta, aod lt ls therefore 
deslrable tbat no devlatlon he made 
from thls practtce. On dlrect excbange 
llnes lt ls a compara.tlvely easy matter 
to accompllsb thls. as lt N!QUI.re<~ no 



BI!LL· TELEPHONE· NEWS 15 

PLANT OF.I'AftTM~:ST $Cii0t;JI. IN SJ•:SSION A'l' •:!.CJN, ILL. 
l...e!t to rlgln. tol) row: . 0. E. ~f.cMa~on, dle-trtct r,tant c hlet; E. Sehurfg, tnet:aUer~ C. Tmlnor. con1ttructton Cor~tnan · \V. CoUI.I$On, 8\0ckman: (; . Roberta, tnat a.Uer: 

h. HAiftelgh. ln.ettLUer; Jt. Pete"'on
8 

lnl!ltaH~r; S. He-n< tlr.SOni awttchboardman: J•". WUktn. Dund ~e wlr-e c hlef; R. ~hJildht"nke, rep:•trman ; C. lthtlont, Mart:ngo \"Sre dtlef; 

.:. ~f:r.~';~0~'. ~:~:!~! .. ~1::!~~1r'ue~~~~11~Te~~c~:~r<f1eK~n~~u':.,0"·•~:e;:ier.13ßirfa~et~~;J·~ tfrr'~:~?.,!gn.d\~~'!:,~~!,.ö.c~{!~;~~.' ~~~r~~r: 1f~~mT~"cker, repalrman · F. Jobe. con· 
:bt;t~<;::lc~~~W:~~n~tf..~'\;.,ra~fri:r~~ar~,.e~a~~c~;lp~~Ui;:*~~·~!f~m~ti; ~·~~(nd~nr~~~e~~p~ir:;~~~tsr, tn•talleT; P . Horrrneyer, repalrman; J. Cu.on. cn.bl~ ,n,ltcer; t... M.ann. 

speclal wirlog at the eub-statlon. 
Where a !arge branch-excilange syotem 
rurnlabes "P. N." l!(!tvlce, as they do 
ln nearly all caaea ln ~ne !arge depart­
ment etorea, the J>roblem was found to 
be more complex. lt was necc•sary 
that tbe coln drOPI>ed by the aubacr>ber 
to algnal the brancb excbange Operat­
or sbould, when he wao connected to 
tbe Central olllce, also elgnat tbe oper­
ator tbere. 1t Ia also n eceasary t.hat 
tbe centrat-olllce operator cantrot the 
colo box on auch calls. To meet tbese 
requlrementa a apedal clrcult was de­
algned and lnstalled at a number oC 
our branch boarda . Brlelly, thls clr· 
cult Ia a one-way 1 runk terml natlng on 
a eord. Eacb board ls provldcd with 
enough or tbeae trunka to bandie t hls 
cla"" oC tralllc. Tbe purpe>se of th1s 
elrcult Ia to glve a clear Une trom the 
atatlon to the central oftlce, and tbere­
by enable tbe central oftlce operator to 
control tlle coln mecbantsm. 

Local calls are bandled ln tbe same 
manner as trom a t.o. 1-A colo collect­
or. W llon a long-dlstance call ls made 
tbe nicket Ia returned to tlle aubscrlber, 
and t.he connectloo made to tbo long· 
dlstance operator, who takes hla order 
and requests blm to bang up bis re­
celver, I!&Ying tbat abe will call blm 
back. When the call Ia llnatty com­
pleted, lt 111 tbrougb the ß ooard. Tbls 
makes lt neccaary to bave the coln 
box controlled rrom tbe B board as lt 
would be eonruslng, to say the teaat, 
to take down tbe connectlon and tben 
to bave the A board operator perform 
thls operatlon. A clrcult bas tbererore 
bee.n lnslalled ln tbe B board whlch 
enables tbe B opcrator to return or 
de)>Oslt .- the occaelon may requlre. 
Tbe aubscrtber, at tne requeat or the 
!ong-dlstance operator, de)X)Bits tbe re­
qulred amount; and tbe Jong·O•stanee 
operator tben soee in on the call clr· 
eult to tbe B operator and g1vea her 
lnstrucUona elther to depoelt or return. 
The clrcult I• so arranged tbat lt glvea 
tho B board operator tbe usual Jamp 
slgnal a nd puta elther tone ten or 
biiSY-baek oo tbe trunk llne to lndlcate 
to the Jong-d1atance operator tbat .ne 

operauon has been performed ae re· 
quested. Thls preveota beatlog by 
means or false audlble slgnals. wblcn 
was a common praetice wltb older llox­
ee depending on audlble slgnat• a !Oite. 

Plant School at Elgl n. 
A vlsit to tbe basement ot the cx­

cbaoge at Elgl n, 111.. on November 
12th lound an Ioterested clus of elev­
en lnstallers Iu one corner, wbere Sub­
l'oremall Sonneborn first went over re­
ports or receot lnspectlona ln order to 
show wbat errora bad beeo made lo 
tlle work and what methods ahould be 
usM to guard agalns t tbem, euch as 
tes ls ror 1he antl-sld.,.tone clrcult or 
other cord reversals; and then took 
up a portlon of l.eoson No. 4 of tbe 
correspondcnee course on repair work 
and discuesed the prlnclplea lnvolved 
ln tbe actlon or 1he tranerultter and 
r eceh •er. Several drawlngs, includlng 
a larse sectional vlew oC the transmlt· 
ter. as we n IIJI a pair or suspended 
ge ncralor magneta, a S UPI)I)' of l.roo 
filln gs, abd other simple apparatus, 
were used to lllust rate the varlou& 
J>Oints. 

At tbe otber slde or the basement 
Teste.r Roberta bad a t>anel about lour 
reet square oo which were moun ted 
a voltmeter, a mllllantmeter. a repeat­
log coll, and tbe varlous Instrument 
parts; all wlred out to blndlng pasto 
to rarllltate cb11ngeo in the connc~­
cions. Two wall eots wcrQ mounted 
u nder the panel and uscd in conne<' 
tlon v.·lth. lt. Will! tbls arrangement 
be was able convenlently to demoo­
strate tbe common-battery lnst rument 
drcult &nd the manner or connecllng 
~ wo Instruments together througb tbe 
repeatlog coll. Ualng the metera, he 
showed very clearty tbe path ot the 
current tbrough the clrcult, tbe fall ot 
r>otentlal t.brougb the tranomltter. and 
the eft'ect or & cbange ln transmltter 
rea!stance. Tbla led naturally to a 
dlseusslon or Obm'a taw, whtcb wae 
demonatrated on tbe apparatus undor 
actu.al worklng condltlona. Fh·e com­
mon.-baltery repalrmen were found in 
thla class. 

I o anotber room Wlro Chief Rotb-

!teln, wltb the ald or a slmtlar panel 
equlpped wlth l<X:31-battery apparatua, 
explained tlle prlnclples, clrcults, and 
Ot>eratlon ot a local·batlery system to 
a clasa or elgbt men rrom the magneto 
exchanges ol the dlstrict. The work ln 
tbis <lass ls or necesslly more general 
and comprebensh·e than ln the others, 
because in tbese amall excbanges a 
man ls equally Jlkely to bave a Jlne 
broken, an Instrument out of order, or 
n case ot swttcbboard trouble. 

The clasa work ls bandled ln much 
the same war "" ln tbe Cblcago achool. 
Bleckboards and aample parta are uAed 
freety, and tbe lnat ructlon takes lhe 
rorm, 8ll rar as possl ble. or a rree-ror· 

all dlscu .. lon rather than a formal 
lecture. Tbe ract that attendance 11 
ol)tlonal. and that each man ln a cla.so 
Ia there becauae be realil•e• tbat bio 
Jlrol'!rcss in tbe work depende on tbe 
development ot bis knowledge and 
abillty, Iende Ioterest a11d value to 
tbese dlecuss lons. 

Tbc Installation an<l common-bat· 
ter)· repalr claoses opened at oeven 
o'ctock; and the local-batte ry class. on 
&e<ount of Interurban t ransportatlon 
sched ulea. a halt bour late r. At 9:20 
the Ioterest abowed no Iodkation of 
lagglng, but Distriel Plant Cble! 0 . E. 
McMabon, wi th the morro.,,·. work in 
rnlnd, brougbt the sess lon to a close. 

PI.A~T O};P,\RTME,.;T, EDWAROSYII . .l.F., 11.1.. 

l..eft 10 rtl'ht : I ra De-11, E. L. lt:C'Craeken, C. F. R.,tchert. E. L. La•. o. K. tlobert 
and FApr Poolt~~ 
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T raffic Engineering as Applied in the 
II. Determination of the Kind and 

Amount of Equipment Required. 
After the best operating methods 

bave been determined lt is then nec­
essary to determine how much and 
what kind ot equipment is necEssary. 
lt should be sald here that the meth­
ods are tn a measure dependent upon 
the equlpment costs and llmltations so 
that the methods cannot always be de­
termined first but in some Instauces 
must he made to fit the equlpment 
conditions. 

Central Group of Bell Telephone Companies 

By FRED CLARKE. Mil:hiaan Diviaion T raffic Supervitor. 

From a paper re.d Nonmher 6, 1912, lo the Telephclne Society of Michi8an. 

It ls planned in the llmlted space al­
lowed to describe some of the prin­
cipal elements in traftlc engineering 
and to show lts appllcatlon ln the 
Central Group o! Bell Telephone Com­
panles and more partlcularly to the 
Michigan Division. 

Trame englneering in the generally 
accepted sense is dlvided lnto two prin­
cipal subdivisions, viz.: 

(I) Operating methods and prac­
tices, 

( 2) Determination o! the kind and 
amount of: 

( a) Central omce equlpment. 
( b) Inter·offlce trunks. 
( c) Toll circuits. 

I. Operating Methoda and Practices. 
Under the first main sul>divlsion is 

included the adoption o! the best OP­
erating methods to handle all classes 
of traffic. There are two cardinal 
princ:pals involved in thls choice: 

(1) Furnishlng the subscriber with 
a uniform satfsfactory sfrvice. 

( 2) Selecting the method whleh 
will satis!y (I) and still be the most 
economical both from equipment and 
operating costs. 

After the choice o! the method has 
been made with the above cardinal 
prlnciples in mlnd detall operatlng 
rules and regulations must be pre­
pared for the instruction of the opcrat­
ing forces. Here again are always 
kept ln mind two cardinal principles, 
viz.: 

( 1) Rules and phrases which will 
give the subscrlber a uniform satis· 
factory service. 

( 2) The selection o! rules and 
phrases whlch will satisfy (I) and be 
the easiest and most natural for the 
operator to remember. 

lt might he said here that the 
phrase which will give the subscrlber 
the most satisfart:on is usually the 
one whlch is the easiest for the op­
erator because tt avoids comment from 
the subscriber and keeps him fnformed 
of the progress of the connection. 

On classes of traftlc where it is nec­
€'ssary for the operators to report Con­
nections for revenue purposes it is 
necessary to Institute metbods wh!ch 
will tend toward accurate reporting so 
that patrons wlll he charged only for 
sen·ice randered and the company will 
receive all revenue to which 1t is en· 
titled. 

One or two examples will be citetl 
to show tbe appllcation of the above 
princ;ples. The phrase "Number, 
plcase:' used in answering calls, at 
once notlftes the subscrlber that the 
operator ls ready to take bis order, 
that she wlshes hlm to glve the nuro­
ber he wants and at the same time 
does this politely. 

On lang distance calls for a particu· 
lar person the toll operator says to 
the party answerlog the telephone at 
the called station, for example: 

"Detroit is calling Mr. Jones." 
This phrase at once notifles the party 
that some one at Detroit is calling 
;\Ir. Jones. No further explanations 
are necessary. Any othcr phrase such 
as: • 

"ls Mr. Jones there'" 
"Is this Mr. Jones'" 

and so forth. must be followed by an­
other phrase to complete the explana­
tion to the called station as to what 
ls wanted. This phrase ts one of the 
best examples of "the easiest ts the 
best way." 

The chief englneer of the Amerlcan 
Telephone & Telegraph Co. has a !arge 
force of experts working on standardt­
zatlon o! both local and toll operating 

methods. All methods used ln this 
group ot companies conform more or 
less closely to standards prepared by 
this corps o! experts. It is the func­
tlon o! the tramc engineer of thls 
group of companies to keep the field 
forces informed of these standard 
practices. 

.s" 

(A) CENTRAL OFFICE EQUIP:IIENT. 
In order to engineer tllis equlpment 

two features must be determlned. 
(1) Tbe amount of tramc o! a glv-
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Detail operating instructions are 
compiled from these standards and dls­
tributed to the operatlng forces by the· 
division traffic supervtsor under the dl· 
rection of the trafftc superintendent. 
Studles are made by him to determine 
which standard method ls most de­
slrable and best suited for each par­
ticular condition. Local conditions 
are. sometimes met which are not 
adapted to any standard method or 
which make necessary a modlftcatlon 
of some standard. 

Note: A !arge part o! thc material 
now ln the fteld was prepared by the 
general traffk Superintendent under 
the old organizatlon. 
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en kind an operator can handle, and 
give good service. 

(2) The amount o! tramc o! a glv­
en kind whlch wlll have to he handled. 

For purposes of determinlng the 
amount of tramc ot a gtven kind an 
operator can handle, elaborate studies 
were made by the engineers of the 
American Telephone & Telegraph Com­
pany covering a period of several years. 
The desired standards of service were 
obtained from the offictals, showing 
such ltems as-

(1) Average speed of service. 
(2) Percentage o! llne signals which 

must be answered in 10 seconds or 
Iess. 

(3) Percentage of ftash signals which 
must be answered in 10 seconds or 
less. 

( 4) PNcentsge o! calls which must 
be free from operating errors. 

( 5) Percentage of disconnects whlch 
must be made in 10 seconds or less; 
and so fortb. 

Werking on these standards the en­
gineers determlned tbe Ioad an opera­
tor could carry and give service equal 
to or better tban the standard set. 

For purposes of ease in working 
with the figures the work requlred on 
a call of each class was expressed in 
terms of the work required to com­
plete a call of the easle5t class, name­
ly, a call from a flat rate subscriber 
completed in the local multiple by an 
operator at a No. 1 relay common bat­
tery swltchboard. The length o! time 
required for thls class of call was 
!ound to he 10.2 seconds with a force 
of average operators. 

As people do not all call with regu­
Jarity but call at a time convenlent to 
each the tramc ls su bject to great 
fl'*uatlons. Therefore. in order to 
prevent extra long walte for some calls 
and to keep the required percentage 
of answers below 10 seconds, it was 
tound that operators must be allowed 
a certain percentage of idle time. Ex· 
perlments showed that with a perfect 
tEam ( 7 operators or more) an op-­
erator could only be kept busy 65% 
o! the hour, or 2,340 seconds. Thus . 
an operator working 2,340 seconds on 
a class of call requiring 10.2 seconds 
each can handle 230 such calls per 
hour . 

This work requlred to complete a 
local ftat rate call at a No. 1 board is 
ealled a Unlt. and the work required 
on all other classes is spoken of in 
terms of such Units. 

Mentlon has heen made o! a per!ect 
team. It can he readlly shown tbat 
the more operators avallable to an­
sw<·r all calls the less ls the effect of 
the tramc fluctuations. This prlnciple 
ls the one which lnstituted the adop­
tion of multiple answering jacks. 1t 
is theretore necessary to apply a cor­
rection tactor to the standard Ioads 
when dealing with a force of less tban 
7 operators (a perfect team) and also 
when deallog with a force of operators 
where there are 'vacant positions in­
terspersed. 

In Appendices A and B are shown 
the Iist of coefflclents which must be 
applied to all classes of calls to reduce 
them to Units. 

The amount of central office traftlc 
whlch must be handled ls determined 
by varlous methods. The basis !or 
all methods, however, is traftlc rec· 
ords, so tabulated as to show the num­
her of calls of each clas3 which are 
handled each hour of the day. Var­
ious precautlons are taken to Insure 
arcuracy in these counts, the most 
beneftcial one being the electrirally 
operated counter. 'Vith this counter 
it is exceedingly easy for the operator 
to record calls and also f'S.SY for the 
chief operator or her Ueutenant to 
check the operators' work . 

\VI th an accurate traffi.c record as a 
basls the tramc to he handled at any 
Ioture date ls determined elther on a 
calllng rate per statlon or a calllng 
rate per line basis. Where there is 
considerable party line development 
the calling rate per station ls prefer­
al!le. The method is as follows: The 
trafftc records are consulted and the 
number of origlnating calls busy hour 
ls dlvided by the number of Stations. 
Thls is done each month. and the call­
ing rate thus obtalned is plotted on a 
sheet of cross section paper. . Tbis 
gi ves a graphlcal representation o! the 
ftuctuations. The same metbad ts 
used for tncomlng calls in multi-oftlce 
exchanges. Figure 1 shows such a 
curve for the Walnut omce ln Detrolt. 

In order then to figure the amount 
of equtpment requlred at any future 
date the Stations estlmated by the 
commerdal depa.rtment for that date 
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are multiplied by a calllng rate se­
Iected from the above mentioned 
eurve. In selecting thls c..Jling rate 
a reasonable maximum is selected so 
that the extreme tluctuations will mean 
an overload. but the ordinary trafflc 
expected will be han!lled on the posl­
tlons provlded wlth no overload. 

The calls thus obtained by multiply­
ing the calllng rate by the stations 
are multiplled by a suitable coefficient 
to reduce the calls to Units. Thls tlg­
ure ls then dlvlded by 230 to reduce 
to the nurober of positions .requ1red. 

In fl.guring toll positlon require­
ments the total monthly "out" busi­
ne~s is used as a basis. Tbe percent· 
age of increase expected is obtained 
from the commercial department and 
applied to the "out" business of the 
present. Thls ftgure ls then multi­
plied by a factor to reduce lt to Toll 
l!nits Busy Hour, which figure when 
dlvlded by 230 glves the toll posltions 
required. 

In local equipments, after the nuro­
ber of positions have been determined, 
the numbe·r of answering jacks, mul­
tiple, etc., are figured from the com­
merctal depa.rtment's line estimate. It 
is considered good practice to allow 
at least 10% margln in jack per line 
offices to guard agalost shortage due 
to fluctuations in party llne tlll, and to 
provide suffi.cient multiple to prevent 
using numbers ltsted in tbe current 
issue of the dlrectory_ 

Tbe work of determining the amount 
of central offi.ce equipment is per­
formed by the dlvlslon traffic super­
visor. In hls offi.ce are kept complete 
flies of locaJ and toll peg COUnts and 
also of local and toll traffic reports. 
These last mentioned reports are nec­
essary in order that be may know just 
what the condltion of the equipment 
!s at all tlmes. It occas!onally hap­
pens that the estimate ot lines or sta­
ttans is incorrect, and spectal actlon 
is necessary to provtde equtpment 
ahead or the time the estlmate lndl­
cated that 1t would be needed. 

From the~e reports a curve stmilar 
to the one shown ln F!gure 1 is kept 
up for each or the !arge offices in the 
divlsion. 

When lt becomes necessary to add 
additional equipment a recommenda­
tlon ls prepared showlog ln detall the 
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amount of equipment required and al­
so sbowing statlons, calling rates, and 
so !orth. Tbis recommendation, after 
being approved by the Division depart­
ment heads, ls forwarded by the gen­
eral manager to the chle! engineer. 
Here the recommenda.tlon is checked 
by tbe traffic engineer and lf approved 
ls rorwarded for speciflcatlon and estl­
mate. 

Additions to small magneto switch­
boards are not approved by the chlef 
englneer, but speclflcation and esti­
mate are prepared by the divlslon en­
gineer. 

(B) INTER-OFFICE TRUNKS. 
The traffic handled between offices 

in multi-office exchanges requires a 
certaln number of trunks. As it ls ex­
pected to handle all local traffic on 
a no-delay basis it ts necessary to pro­
vlde sufficient Inter-exchange trunks 
to handle tbls traffic at all tlmes. 
The followlng method is used to In­
sure this. \Vhenever an operator re­
eeives a "no trunk" report from a dis­
tant office she re!ers it to her Super­
visor, who in turn refers it to the 
chief operator. V/ben "no trunk" re­
ports recur on two days within a week 
a recommendation for an additional 
trunk is sent in by the traffic rhief, 
to which ls attsched a record of the 
"no trunk" reports for the prevlous 
week. By this method the number or 
inter-office trunks ts kept adjusted to 
the traffic. In order to guard against 
an over-supply of these trunks the 
nurober used on each peg count day 
is shown on tbe peg count. 

Each year the plant department is 
!urnished wtth an estimate of the nuro­
ber of Inter-office trunks required be­
tween ea.ch office. This estimate is 
figured as follows: 

The number of trunks required to 
handle a given traffi.c are given by the 
!ollowlng equation: 

NT /NT( T)-
Tnmks - 6ö - ! + 2 V Xo I - 6o ' 

where N = Number of calls in Busy 
Hour, 

and T =Holding time tn mlnutes. 
The holdlog time ls determined by 

Observations ( usually about two min· 
utes) and rurves are plotted. Jt has 
been round that by uslng the traffic on 
any gtven tramc record the fiuctua-
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ttons are too great to obtaln a.ccurate 
results. As the trunk plant is kept 
adjusted to the proper amount, as ex­
plainf>d abovP, the present trunks are 
used a.s a ba~is for determlning the 
tramc they ran handle. Thls traffic 
ls then multiplled by the ratio or tbe 
stattans one year from today to the 
stations or today, and the nurober o! 
trunks required at thls time deter­
mtned rrom this tramc by ustng the 
curve mentioned above. Thls method 
has been tound to glve very dE."sirahle 
rE'SUltB. 

The work of prcparlng these estl· 
mates is done by the dlvision traffic 
supen'isor. 

(Ci TOLL CIRCl'ITS_ 

The equation clted above under ln­
ter·ot!lce trunks cannut be used in fig­
urlog toll clrcults, as lt is not con­
templated to handle toll traffic on a 
"no-delay" basis, 

From elaborate studies the lost rlr­
cuit time-that is, the length or time 
a circuit ls used before a.nd a!ter con· 
versation takes place-has been deter­
mlned !or calls of various cla.sses. The 
following equation ls used to deter· 
mine tbe number of toll calls whlch 
ran be handled by any number ot cir­
cuits: 

CX+K\XC(i -X)-,\', 

wherP C = Calls per Busy Hour, 
X= Holding Tlme Expressed ln 

Hours, 
"!> = Number of Clrcults, 

and K = Constant. 

j 
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With K as 1 the avera.ge speed ot 
servlce will be 5t,l, mlnutes, with a 
maximum wait not exceedlng 15 mln· 
utes. 

From Observations lt was deter· 
mlned that !n Mlchlgan tbe use or a 
s!x·hour day would provide sutllc!ent 
clrcults. The length or day Ia the ra­
tlo of the total calls per day to the 
calls per busy hour. Tbe Observations 
showed tbls to fiuctuate from 6 to 8t,l, 
bours in some cases. 

lt was also determined !rom obser· 
vations that the average length of 
conversatlon in Mlchlgan was 2.14 
minutes. From the equatlon above 
s.nd the observatlons a. ta.ble was ar­
ranged to show the nurober of mes­
aa.ges wh.ich could be handiled per 
month. Tb!s table !s sbown !n AP· 
pend!x C. 

Havlng determined tbe capamty of 
various groups or clrcults under var· 
Ions conditlons lt ls then necessary to 
determlne the actual tramc. The 
method is as follows: 

Two busy months are selected, 
usually April and July for Mlchlgan. 
The audltor's check reports are ob­
talned and a check report for each 
check center ls prepared from these. 
A eard ls then made for each group 
ot clrcults and the tramc shown on 
tbe check reports to be routed over 
each group ls transcribed on tbese 
cards. To do tbls requlres a knowl· 
edge of the routlng of all toll calls. 
Wben th!s has been completed tbe 
cards are totaled and tbls total ls 
compared wlth tbe clrcuit eapacity to 
see lf an overload exlsts. When an 
overload is found an investigatlon ts 
made to see lf lt can he rel!eved by 
changing the routlng of certaln calls. 
Ir so, the cards ore corrected accord· 
lngly. It not. an additional clrcult ls 
necessary. A sample card ls shown in 
Flgu·re 2 s.nd a sectlon of tbe clrcults 
between Detrolt and Ann Arbor shown 
!n Flgure 3 to lllustrate the methods 
ot comparlng capaeitles and Ioads. 
The figure on the top of the Ioad Une 
ls the capaclty and on the bottom of 
the Ioad line at the left the Ioad for 
April and at the right for July. Th!s 
method must be fol!owed for all cir· 
cults. 

When circult shorta.ges are reported 
lt is necessary to make spcc!al stud!es 
trom time to time. 

The w<>rk in connectlon wltb toll 
clrcult studtes !s performed by the 
d1vislon traffic supervisor, and recom­
mendations for additional c!rcults pre­
pared by him trom these studies. 

Conclusion. 
lt m!ght be Interred from tbe above 

that tra!llc englneerlng was an exact 
scfence. While much has been done 
and still more ls expected to make lt 
so, the tact stll! remalns that there are 
numerous cases which cannot be de-­
clded by rule or equat!on but whlcll 
require a knowledge of local condl· 
tl.ons and or the limitations which 
must be expected when work!ng w!th 
probiems where the humau element 
plays such an lmpertant part. 

EASTERN COMPANIES MERGE. 

New York Telephone Company Ac­
qulrea Independent Systems ln 

Several lmportant Cltlea. 

Negotlatlons are pract!cally conclud­
ed, accordlng to press reports. for the 
Iranster of exchanges of the Commer· 
clal Union Telephone Company in Troy 
Warrensburgh, Lake George, Ballston 
Spa, Schuylervllle, Greenwich and Val· 
ley Falls to the New York Telephone 
Company. 

The New York Telephone Company 
has also notlfied tbe Publ!c Service 
Commlssion that it has purchased the 
Scllenectady ·relepbone Company oper­
at!ng at Schenectady and the Hamll· 
ton Telephone Company operatlng !n 
Hamllton and vlclnlty. 

B'ELL-TELEPHONE· NeWS 
APPENDIX A. 

T ABLE OF CoEFFIClENTS FOR EQUATI:O:G TRAFFIC. 

(These figures were taken from the A. T. & T. Co. Tratllc C!rcular No. 28.) 
A Board. 

CLASS OF CALL. Refer Also to Class Type of Board Mag-
Relay Relay neto. 

#1, 2. s. 10 ~9 
1 Flat Rate ..................... 16 to 18 l.()Q 1.30 1.60 
2 Mess. Rate T!cket-lnd. Llne ... 16to 18 and 21 1.35 1.65 1.95 
3 Mess. Rate Registers. . . . . . . ... 16 to 18 1.05 

COJN BOXES. 
Prepayment ................... 16 to 18 1.20 1.50 
Nickel on Request. ............ 16 to 18 1.30 1.60 

AUTOMATie PAY STATION. 
6 No Ticket .................... 16 to 18 2.56 2.86 3.16 
7 One No. Ticket-Ind. Llne ••.... 16 to 18 and 21 2.88 3.18 3.48 
8 Two No. T!cket-1nd. Llne ..... 16 to 18 and 21 3.20 3.50 3.80 

ATTE!<DED PAY STATION. (Cornpany or Agent Attended.) 
9 No Ticket .. . .. .. . . . .. . . . . . ..16 to 18 1.00 1.30 1.60 

10 Reglstered No Ticket .......... 16 to 18 1.05 
11 One No. Ticket-lnd. Llne ...... 16to18and21 1.35 1.65 1.95 
12 Two No. Ticket-lud. Llne ..... 16 to 18 e.nd 21 1.97 2.27 2.57 

13 Service, Non Ticketed from P. 8.7, 8.11 and 12 
14 A·B Toll via C.C.-Ind. Line .... 19 to 21 
15 Incom!ng Ringdown ... . ...... 16 

1.00 
2.40 
1.00 

1.30 
2.70 
1.30 

1.60 
3.00 
1.60 

Coefficlents tollowlng tobe ~dded to base coeffic!ents accord!ng to the nurober 
o! calls on wh!ch modißcation in handllng obtsins. 

To Be Added to Classes 
16 Out Cal! Clrcuit Trunklng.Ail except 14 
17 Out Ringdown Trunk!ng ... All except 14 and 15 
18 Out Trunk Switched ...... All except 15 
19 A·B Toll via R.D.......... 14 
20 A·B Toll Sw. to R.D....... 14 
21 Calls Orig. on Party Lines.. 2, 7, 8, 11, 12. 14 

APPENDIX C. 

.iiO 
1.00 
1.00 

.50 
1.00 

.30 

.50 
].00 
1.00 

.50 
1.00 
.30 

.50 
1.00 
1.00 

. 50 
1.00 
.ao 

Table Showlog Number of Messages Per Month Whlch Varlous Slzed Groups o! 
Clrcu!ts Will Handle Based on a 6-Hour Day and a 25-Day Montb. 

6-Hour Day. 25-Day Month. 
6 M!n. 7 Mln. 8t,l, Mln. 

NO. OF ClRCUITS. 103 Dlrect. 103 S. W. 101-1 S. W. 
101 Dlv. 103-25 W. 

1... ......... ... 600 525 425 
2 .................... 1550 1360 1050 
3 .................... 2620 2250 1800 
4 .................... 3750 3220 2700 
5 .................... 4920 4240 3460 
6 .................... 6130 6280 4340 
7 ................ ' ... 1150 6300 5220 
8 .................... 8000 7380 6160 
9 .................... 9850 8500 7000 

10.... .. ... 11100 9550 7900 

APPENDIX B. 

SUBSCRIBERS PRAISE SERVICE. 

Thlrteen Post Cardo Recelved By 
Manager at Prlnceton, Wla., Hlgh­

!y Complimentlng Company. 

When the new directory was dlstr!b­
uted recently at Princeton, Wla., post 
cards were enclosed ask!ng the snb­
scrlbers to call the attent!on of the 
management to any lrregularltles ln 
tbe service. Tb1rteen cards were re-­
celved compllmentlng the company on 
the servlce and statlng !hat it ls very 
satlsfactory. These cards came from 
the tollowlng subscrlbers: 

J. A. Fls.nagan, John J. Bartol, 
Lambrecht and Krueger, 0. C. Ohnan. 
S. E. Mackorvskl, John Kerskl, H. 
Wamke and Son, Mike Holrman, 
Fred W. Slegmund, Nickodem Brotb· 
ers, E. Reetz, Tltus Jepson, F. J. 
Yabr. 

John J. Carty Honored. 
Jobn J. Ce.rty, chlet eng!nc·r of the 

Amertcan Telephone and Telegraph 
Company, has agaln ueen sigually non­
ored by the Emperor of Japan, who 
uas created him e. member ot tbe 
Order ot the Sacred Treasure. Thls 
mark of d!stlnet!on ls conferred upon 
persona who bave rendereu notable 
servlce to the Japanese- government. 
There are e!ght ranka In the order . 
Membershlp earrles a decorat!on, mod­
eled on the Sacred Looklng Glass and 
Treasure, pendent from a rlbbon of 
llght blue color wlth two bo.nds of 
yellow. 

The lnvestiture with the lnalgnla 
of the order was conducted by Y. Nu· 
mano, consul·generat ~wtr. Carty al~ 
ready weara the decoratlon of the 
Order of the Rlslng Sun, conferred by 
the late emperor. Mr. Carty's serv­
lces .to the Japanese Empire were in 
connectlon wlth the exhaustlve study 
ot telephone systems made by Japan· 
ese representat!ves in thls country a 
.few years ago, a.s a result of whicb 
American englneerlng methods were 
adopted ln tbe plane whlch are now 
be!ng worked out tor telephone ex­
tenslons and lmprovements !n tbe tar· 
olr !slands. 

TABU: OF Cm:;FFl('lEXTS t'OR EQt: ATIXG TRAFFIC:. 
(Taken From A. T. & T. Trame Clrcular No. 28.) 

Toll Board. 
CLASS OF CALI,. NQS. 1, 2, 8 and 10 Toll Boards. 

Üt:T TICKETS. Number of Swltches 
Dir. 1 Sw. 2 Sw. 3 Sw. 

1 Metb. T. T. ( 101) and 104 ............. 15.3 17.2 21.7 24.4 
2a Meth. C.T. (102) and S.T. (103) AY ... 6.6 7.9 10.1 13.1 
2b Meth. C.T. (102) and S.T. (103) P.P ... 13.5 15.4 18.1 21.9 
3a Meth. C.C. (107) AY. (Tandem) ....... 5.75 
3b Meth. C.C. (107) P.P. (Tandem) ....... 12.20 
3c Meth. C.C. (107) AY. (To Multiple) ... 5.18 
3d Meth. C.C. (107) P.P. ( To Multiple) ... 11.63 
4a Meth. Two No. Toll witb Rec. C.C...... 6.97 
4b Meth. Two No. Toll with Rec. R.D ...... 7.42 
4c Meth. Two No. Toll with Rec. Tand .... 7.42 
5 Pa.ssed to Ctr. for Handling .......... o.ll 5.5 6.9 
6 Pay Station I..ocal.., .................. 3.!;5 

THROtJGH. 
7 Ralayed ............................. 17.2 21.1 23.2 28.4 
8 Tbrough Swltch , , .................... 3.84 
9 Delayed Tbrough Swltcb ..........•... 11.5 

INWAtm. 
10 Meth. T.T. (101) (Tickets) ............ 15.3 
11 Meth. C.T. (102) (Tickets)• ........... 6.5 
12 Inward Ringdown (Calls) ............ 2.0 
13 Meth. 104 (Tickets) ................... 15.3 
14 Meth. C.C. (107) Tandem (Calls) ...... 0.95 
15 Meth. C.C. (107) Sw. to Mult. (Calls),, 0.68 
16 Call Back ............................ 7.70 

RECORDINO. 
17 Rec. Tkts. Ringdown Meth. ••.. .. .. .. .. 5.00 
18 Rec. Tkts. C.C. from Oprs.•••. . . .. .. . .. 1.77 
19 Report Tkts. Ringdown Metb .......... 4.00 
20 Report Tkts. C.C. from Oprs ..... , . , .. , 1.77 

No. 9 Toll Boards. 
Number of Swltcbes 

Dir. 1 Sw. 2 Sw. 3 Sw. 
16.3 18.2 22.7 25.4 

7.6 8.9 11.1 14.1 
14.5 16.4 19.1 22.9 

7.27 
7.72 
7.72 
5.11 
3.65 

5.5 6.9 

17.2 21.7 23.2 
3.84 
11.5 

16.3 
6.8 
2.3 

8.7 

5.0 

4.0 

28.4 

21 Dlrectory Work . , ..... , .............. 2.30 2.3 
NOTE 1:-See the examples ot "Weigbting Coemctents for Toll Board Trame" 

coefftcients. 
for the 

Magneto Toll Boards. 
Number ot Swltehes 

Dir. 1 Sw. 2 Sw. 3 Sw. 
17.3 19.2 23.7 26.4 

8.6 9.9 12.1 15.1 
15.5 17.4 20.1 23.9 

7.57 
8.02 
8.02 
5.11 5.5 6.9 
3.65 

17.2 21.7 23.2 28.~ 
3.84 
11.5 

17.3 
7.1 
2.6 

9.7 

5.0 

4.0 

2.3 
methods ot comb!nlng 

NOTE 2:-See tbe ''Notes on Tables of Coe!llc!ents" precedlng these tables for 
Operation comprehended. 

explana.tlon or the methods or 

• Includes Call Back Work. •• lncludes 30% or less Dlrectory Work. 
••• Includes 50% or less Partlcular Party and 10% or less Directory Work. 



UP· TO· THE-MINUTE 
SYSTEM IN BIG HOTEL 

Statler, ln Cleveland, lnstalls Bell 
Exchange of One Thousand 

Stations. 

Oc:tober 26lb was the openlog olgbt 
of Clevelaod'a oeweat blg botet, tbe 
Hotel Statler. lt atands at the cor­
oer ot Eut TY.'<>Iftb Street aod Euelld 
A Teoue lo Cleveland's o eweat bual· 
nua aeellon. Near nelgbbors are the 
llna bulldlnp ot the Cleveland Ath · 
lelle Club and Union Club. 

Wheo E. M. StaUer slgned a Cleve­
lond Telephone Company eootract tor 
tbe Bell ayetem tbrougbout tbe botel. 
h e was thloklng ot bis patrons. Tbe 
~ulpment and cooatructlon are mo•t 
modern and complete. A No. ~ two 
poalllon swltcbboard. wltb tbe CAJ>•c· 
lty ot 1.000 atallons. was lnstalled . 
Every room will bave lts own lndlvld· 
ual connectlon, so that each guest will 
bave wtt,hln call. anyone ot the seven 
mllllon atallona connected wlth the 
uolvenol local and long·dlatanee serv· 
Iee ot the Bell telepbooe ayatem. 

In the Iobby ol the botel Ia Cle•e­
land'e moet attractlve pay atalloo. 
Tbe deak, wblcb accommodalea two 
OJ)er&tOI'I, aod the seYen bootbs wtth 
tbelr .emt-lncloeed doors, are or 
F'rencb walout. and equlpped wlth lbe 
lateet electrlcal devlces. Wlth all or 
lta manr attraettve !eatur'"' tbe hotel 
opens wllb the last word Jn eomplete­
neea- namely-"ßell aervice." 

The T clephone in 
Public Service 

Among the varlous klnds ot buslnesa. 
wbtch ~nlre the use ot some weil· 
organlud and emcleot meaos ot ready 
and loatant communlcation bctween 
wldely eeparated lndhlduala, the mod· 
eru electrlc llgbllng aod power sy .. 
tem, 11.1 at proeeot condueted, otrere 
one ot the bellt examplea It ls sate to 
&a7 tbat wlthout some euch means or 
commuolcatloo a !arge central statlon 
ayltem wltll de)~endeot aub-statlona 
could not weil be OJ>erate<l. ln rauway 
practlce wbere tbe condlttona are about 
~ually exactlog, tbe telegrapb ba3 
~o used tor maoy years, but t be Im· 
pertectlooa ot tbla system have long 
Ileen recogntud; one ot tbe chle! dlf· 
fteultlea belog tbe oeccsslty or eruploy· 
log belp tralned ln the use o! thls ratb· 
u dlmcult meana ot tnnsmllllng and 
re~tvtng lntelltgence. tbus llmlltng 
tbe lleld trom wblcb recrulta to the 
operatlng torce are drawn. and IImit· 
log llkewlse tbe nurober ot Iodlviduala 
who are able to etrect tbe lntercom· 
munlcatlon. 

Tbe moctern telepbone to lree trom 
tbeae llmltatlona. and oo aeeount or 
tbe readlneM wltb wblcb lt can be 
uaed by alt wbo cao apeak a common 
language, t t removes one ot the Im· 
I)Ortant llmltatlona lropoaed upon 
thoae ra llroad ~ystema, wblcb bave 
not yet adopted lbe tclephone tor 11ae 
ID thelr despatehing ayatem. 

Tbe Commonwealth Fldlson Com· 
pany on account or the ci&Bs ol Iabor 
~mployed, the !arge nurober ot tndl· 
vlduala wbo muat be wttbln reaeh, and 
tbe large number or slmultaneoua 
eommuoleatlooa rendered neceasary, 
lind tbe telepbone tndlapenaable ln tbe 
operatlon ot 111 eyatem. 

Tbe Commonwealth Edlson Compan7 
operatee tbree !arge generatlog ata· 
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tlona. Tbe Flak Street Station on the 
soutb bank ot tbe Cblcago Rlver about 
rour bloeka we8l ot Halsted street, Ia 
ot 160,000 H. P. capacl~y. and the 
Quarry Street Station lmmedlately 
a crosl the rlvcr to the soutb Ia o! 
112.000 H. P. rapaeltJ', Tbe new 
Nortbwut Station on tbe north branch 
o! the Chtcago Rlver acrosa from Rl v· 
ervtew Park will bave, wben com· 
pleted, generau ng equl pment ot 320.· 

000 H. P .. ot wblcb 53,000 H. P. Ia at 
preeeot tnatalled and ln operatlon. 

Tbe sub-atatlons range ln capaclty 
trom 600 H. P. to 1~.000 H. P. and are 
aupplled by lrom one to ollt hlgb ten· 
alon and tranamiS&Ion tle llnes. Tbeae 
tranomltalon and tte llnes. 130 ln num· 
ber. have an aggregate lengtb ot &68 
mllea, ••roru theae atallons energy Ia 
tranaro ltted by high POtentlai to ftltY· 
alx aub·etallons ln the ctty, and 
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tbrou«b ooonectlns llnea u rar oortb 
Al Mllwaukee, eut to H;unmood. Iod., 
aod eoutb to Kaokakee. 

The tecbnlcal operallon ot tbe mtJor 
part or tbla oysteru Ia under tbe tmm&­
dlo.te dln'<lllon ot lh~ Load Ol~p!\tcber, 
whoae olllce Ia at 120 West Adarua 
Street. f·rom tbla llttle omce about 
twenty reet oquare, are ls•ued proper 
dlrectlona to all tbe generallog sta· 
llona a nd aub-etatlona !or the correet 
and elllclent handllng o! tbe hlgh·t en· 
alon tranamltalon and low·tenotoo dlt· 
trlbutlon a:ratema. Tbege lnstructlona 
&re traumltted by tho uae ot a apec:lal 
telepbone eyatom lnatalled !or thla U:· 
clutlve \JUfl>')Se conolatlng ot a 
two-poattlon ~ntral~ergy multiple 
awltcbbo&rd wltb forty outgolng llnea. 
Moet or tbeee llnes, except ln the Im· 
mediate doWll·tOli'D dlstrlct and gen· 
eratlng etatloDtl, are two-part7 llnee, 
the selecllve algn&lllng belng otrected 
by the old time method nt eode riDJl· 
log. Tb la awllchboard ls eonnected 
by two trunk lloes to the private 
braneb excbange board used by the 
Common•w!alth Edlson Company ln 
tranuctlng all ot l to ot ber telepbooe 
bu.eloeu, botb wlthln tbe organl>.ntlon 
and to outatde p!\rlles. Two additional 
trunk ltn~• conncct to lbe Cblt-&80 
Telephone Company's excbange. Eacb 
aub .. tatlon Ia roonected wltb the prl· 
vate awllcbboard. orrerlng a dupllcate 
meano of communleatlon 'betweeo tbe 
loocl dltpatcber and the operatora lo 
tbe atalloos and auMt&Uou. Tbt1 
duplleatlon, wblle appareotly very ex· 
peoatve, Ia neceaaltated by the !arge 
amount ot tel epbone baalneu wblch 
mual be conclu<:ted "'ltb tbeee lltatlon•. 
and whlcb lt would be ttnde.lrable to 
pul througb tbe Ioad dlspateher'a prl· 
vate ~yatem, aalt would keepbis wlrea 
buBy aod render thero less avallabla 
ror ble Immediate uae. lt haa. o! 
oouroe, beeo o! great oervice l n at!ord· 
Jus a meana ot communlcallon to and 
trom tbo Ioad dlaJ>&tcber'~ oftlce ln the 
evcot ot trouble on tbe Ioad dlepateb· 
er·a prtvat.e ltoea. 

When tbls system was llrst lnatalled 
a watcb case recelver on tbe end ol a 
Jong cord was beld ln i:be band alld a 
peodant transm;tter was au~porled by 
a bracket over tbe a..-ltcbbo&rd. Tbe 
uoe o! tbla eet pro•·ed tnconvenlent oo 
account o! the necesslt)' ot dolog all 
o! tbe talklog ,..blle ta.clng one glveo 
dtrectton. a\tbougb lt waa aealrablu to 
be able to tace the diagram board at 
auch time. Thls dltllculty could bave 
been ellmlnated by tbe uae or tbe tele­
phone operator's otandard aetJI, but tblt 
would have lntroduted other lnconven· 
lencea atlll more undealrable. and oo 
thla account &peelal oets bave been 
mado up 81mllar to t.bose usecl by the 
repalrmen. 1 undeo·atnnd tbat tbcae 
Mle are tbe only one& in uee on llfl· 
,.a~e brancb exebange board• on the 
Cblcago Telephone Company·a syttem. 

Tbe Ioad dispateher ca a man ope­
clally tralned ror bis dutles and oo 
aeeount ot the poa&lblltty ot emergener 
condlllona reqotrlng more detalled at· 
tentlon to operatlog matters thao one 
man 11 able to gl•e. tbere are at•·aya 
al leut two Ioad dlapatchera on duty. 
The two-J)081tlon .,,..llcbboarcl eoabltcl 
tbcm to dlvlde tbe work at such ttmtcl 
and both to uoe the swllchboard at lhe 
oame time. B7 epeclal arrangeroent 
each or tbese posllloos can be sectlon· 
allud, thu8 cuttlng tlle board tnto !our 
part8 and reuderlng IL po11slble tor 1wo 
addlllon&l Ioad dlapatebers. who may 
bo called upon ln an emergencr. to 
aaal•t ln ~~:h·ln~ dlreeuons. Tbls aeetlon· 
allr.atlon haa proved ol grPat advaolage 
ln c&!M!11 ot severe trouble where tbe 
'N!QUIN!mente tor Immediate att en· 
tlon to a !arge nurober o! OJM!ratlng de· 
tafle ha8 ~n auch as to be too ,....,at 
ror two ncen to Iook a!ter. ond mora 
tban oould be emrlenUr t&k•n care ot 
OYtr two te1tpbone tutrum~ut•. 

ln order to ellmlna te, as far aa .,.,.. 
atble, tbe poaolblllty of confctalon Heb 
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person rccehdng an order from tbe 
Ioad dlspatcher. before proceedlng wlth 
lts executlon, repeats back to blm tbo 
order as nearly IUI he can recall the 
original language o! the order, thus 
!ollowlng tbe excellent example set by 
the Telephone Coml)any•s A operators. 
Tlli~ order te tben carrtcd out, and lts 
execullon ls then reported back to tbe 
Ioad dlspatcher. Thls systemalle meth· 
od o! handllng sucb dlrectlons bas been 
found ab11olutely neceasary ln order to 
Insure proper understandins between 
tbe Ioad dispateher and tbe statlon 
men. In order to elfect these same Oll· 
eratlons by telegrapb, lt would requlre 
from tour to alx Umea as mucb tlme. 
whlch would serlously retard the work 
o! restorlng normal condiUons ln cases 
ot trouble, and usually ln cases o! 8Y8· 
tem trouble, speed ln the Iransmission 
and executlon o! orders !s blghly es· 
sentfal. 

One wall o! tbe Ioad dlspatcher's ol· 
ftce ls occupled by a !arge dIagram 
board. abowlng lo detall tne hlgh tcn· 
slon Une and bus swltch!ng arran.ge· 
m~nts o! every stalion and sub-station, 
and by meaos o! removable pegs lndl· 
catea whether awltches are open, closed 
or belng belcl open to perm!t. ot con· 
strucllon or repalr work. A Jarge 
number o! blue prlnts and dlagrams, 
care!ully kept up to date, constltuto 
bis re!erence llbrary by tbe consulta· 
tlon or wblcb be may wlthln a Iew 
ntomente determ!ne the preclse loca· 
tion ln the street ot any high tcosion 
traosmlsslon llne. overhead or uodcr· 
ground clrcult or low teoolon !eeder. 
enabling h!m lo tbe evont or trouble or 
constructlon work to glve dlrccttons 
wltb a m!nlmum o! delay. 

Some or our transmlsslon llnes tra· 
,.e.rse outly!ng and tblnly scattered 
terrltory where tclephone statlons are 
wldely scattered, and at tlmes exten· 
slve Jobs o! repalr 1I'Ork, necessltatlng 
rf~!ly 1\l!ll frequent communlcaUon, are 
ln progress at polots conslderable dls· 
tances from permanent telephono sta· 
tlons. On thla account a epeclal emer· 
gency telephon e servlce has been or· 

W. R. ;\ßBOTT. 

l'rO\Iblc ls lmmedlately sent by auto· 
mobile. Tbe ß\'erage time requlred ror 
gettlng thls Instrument lnto serv!ce Ia 
approxlmately two hours, and the in· 
Etrument ls gen•rally plaeed and ln 
worklng order berore lts nccd is belog 
serlously feit. Tbls eme,.gency aervlce 
bas been or great beneftt by reduclng 
the time requlred tor necesaary re· 
palrs. thuo contrlbutlng to tbo bctter 
oporatlon o!. tbo tranaml~slon system. 

Eph Baxter Mlooeo the Point. 
Eph ßaxter says tbat s!nce tel&­

pbones came lnto common use pick· 
lng out a tender chlcken at tbe butcher 
shop ls a lost art wlth women.-Edwln 
A. Guest ln l)etroil Frce Prcu. 

But tbe woman who ean't be rooled 
by the marketman ls the woman wbo 

PRIVATE f:XCIJANGE OPERATORS ON ST,\GF: 0 }" '1'11&,\TI·:It. 

gan lted b7 wblcb tbe Chlcago Tele­
phone Company makea temporary con· 
nectlona to lta ncarest llncs aa close as 
posalble to lhe po!nt wbere work Ia 
belog done. When such an emergency 
con nectlon Ia dealred notlce ls glven to 
the Telephone Company, statlng tbe 
deslred locatlon. and a man ls at once 
detalled to cut the lnstrument ln on 
tbe nearest avallable llne. A number 
o! tbese telephone Instrumentsare kel>l 
on band. dlstrlbuted ln Company Sub­
Stations in varlous parts ot the clty. 
and tbe one whlch can be most quick· 
ly traneported to the s cene or lhe 

gete good soo(ls by means or the tele· 
phone. And she'e a telephone ahead 
of the game all lhe time, at tbat. 

Verbal Aopltatlona. 
l'd rather be a "Would·be" II I couldn't 

be an "Are .. 
For a "Wouldbe" ls a "maybe" wlth a 

ebance or reachlog par. 

l'd rather be a "Hasbeen" than a 
"mlght llave been," by rar, 

For a "mlght have been" llM never 
been but a "bas•' v.·a.s once an 
"are."-L(Idict• Homc Jt>Uf<r~OJ. 

NAMEO FOR IMPORTANT POST. 

W. R. Abbott Appolnted to Exeeutlve 
Commlttee of Chleago A .. ocla· 

tion of Commerce. 

W. R. Abbott, general commerd al 
superlntendent. ot the Cb!cago 'l'ele­
l)bone Com1lany, was chosen Novem· 
ber 8th to 1111 A vacanc)· on the Execu· 
tlve Comml ttce oC tbe Chlcago ASSO· 
ciation ot Commerce. 

·rbls ls a weJI deserved trlbute to 
Mr. Abbott'a executhe ablllty and ree· 
ognltlon o! hls publlc·splrf.ted work on 
ll<!halr o! thc AsSoclatlon. 

Mr. Abbott'a etrorte tor the advancc­
ment o! tbe commerclal and lndustrlal 
welfare o! Chlcago bave Ileen elfec· 
tlve and un!lrlng, and hle assoclatu 
ln tbe Telephone Company are grall· 
IIed at bis promotlon and extend to 
hlm and to tlte Cb!cago Assoclallon ot 

P. B. X. GIRLS SEE SHOW. 

Are Entertalned at Cleveland bll' 
Actrefl Taklng Operator'• Part 

ln Populat Play. 

On Mooday . ,·en!ug, October t&tlt. 
about ftlty l)tivate branch excbange 
O(>erators or Clevelaod. Ohlo. attended 
tbe performaoce at the Opera Honee 
1U1 lhe guesta or Mary Nash. who lllls 
tbe roJe o! Wanda Kelly, bero!oe ln 
WIJI!am C. DeMIJie'a dratuatizatlon or 
"The \Voman." 

Wanda Keliy, wbo ta.kes the part of 
a telephone operator ln tbe play, !& 
olfered a !abn lous sum o! money to 
dlsclose a certaln telephonc nun1ber. 
But she sbowa her loyalty to tbe pa· 
t rone or t he telepbone and lhe tele· 
11hone company by re!ualng. 

Alter lhe performance Miss Naah 

MARY ~.\SIJ. TEJ.BriiO~F; OP~:nATOII IN "TIIE \YOMi\.~," GRF:F.TIKO ~IISS 
0')!;\I,LEY, )•IU\'ATE BIIANCII &XCHANGF; OI'EHATOR AT TJtt: 

BOLL.~:NDES HOTEl •. CLE\'ELAND. 

Commerce thel r congratulstlona ln tbe 
broadened netd or etlort ln whlch bio 
talenls will be hereattcr exerelscd. 

McMILLIN TAKES HEART. 

Thinge ln Decatur May Not Be So 
Bad After All, Aceordlnl 

to Thla. 

Lik& ~II other telephooe managers. 
J . ß. Me~llllln. o! Oecatur, 111 .. some· 
IImes hae iroublc satls!ylng everybody 
wlth the s ervlcc. llut thc rollowlng 
Iette r trom the Reviem, a leadlog news· 
papcr, recolved two days after elcc· 
tlon, clleeretl tbe manager up consld· 
•rably: 
My Dear Mr. lllcl\!lllln: -

As J h(We oo Re,·eraJ occaslons eom· 
ploined ot ladty ln servlce I Iee! that 
lt Ia no o10re tban jusl that I should 
band you and your force a bouquet on 
tlte servlce glven us electlon nlght. 
There was so llttlo contus!on that the 
servloc n•ay be !&ld to bavc becn per· 
rect. 1 want to speak part!cularly or 
tbe long·dl~tance servlce we got. 'l'be 
operators were pa!lent, pellte and ac· 
conunodatlng. 

We are also lndebted to your Jong· 
dlstsnce 01>erator !or an extremely 
good plecc ot senlce on Sahmla)' 
n!gbt, October 26th. tho nlght ot tbe 
Worden wreck. Her eft\c!ency set•ured 
lor us a really ~xcellent story. Just 
ordmary sende{) would haYo let us 
down wlth much Jess detail anti a 
much poorer narratEve. Yonns trul)·, 

(S ignedl Tim R~;VI~W. 
By Jolln llyme. 

received the operators IIPOO tbe atage. 
to Ret tbel r oplnlon ot her conceptlon 
or ihe part o! an operator. 

LIFE'S LITTLE IRRITATIONS! 

Michlgan Suburbanlte Wlth Property 
to Seil Hu Hla Trouble Wlth 

One of Thom. 

The !ollow!ng !s a "want ad" appear· 
lng recently ln a. M!chlgan newspaper: 
SUBURBAN HOMF. OF ~ ACRES: OOOD 

bull<llngA: f:aat Franklln, corner n-orlb 
road. "~111 t-xc:hn nge for a modern honlt. 
and poy CA$h dltr.erenea. or 8ell on eo•Y 
~?e~7'e;t1!1ihe1n~·~~! ~ia~~.an.~r n~lt~~~~·,.t: 
phoue Hne :t. 3 rtnn. U Y0\1 efth C'a.tch 
the rrhone when lt ls nol oul ot order. • 

A M yotery Solved. 
Tbc mystery ol tbe deep atlllocss 

ihat has Cor somc time past overspread 
part o! Clermont County. Oblo, and the 
utter sllence wblcb has greeted aoyone 
rrom tbe ou1111de who at.tempted ro 
communlcato wilh tbat part or the 
county, hilB been solved. Tbe cat. eame 
out or the bag when the Betbel Te le­
phone Company asked tbe Publlc Sen ·· 
Iee Commiss!on tor p~rmls~lon to sell 
out to tbe Amella Telephone Compan)· 
!or '!00. Re))reseotatlves o! botlt par· 
tles attendeu the hearlng ln Columbus. 
Among other qtrestlona the commlsslon 
asked who was ln chorge ot tbe ex· 
change. 

"Weil," replled the wltness, "we bave 
no regular operalor. II anyone hap. 
pens •long and henrs tbe bell rioging 
be stlcks in the plug H be knows bow.'' 
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Chicago Telephone Company City Exchange 
on these desk stands are from six to 
thirty feet in length. 

Our central office proper is divtded 
into two units, the call numbers for 
stations in those units being preftxed 
by eltber the name "Central" or "Ran­
dolph." Both these units use a com· 
mon main frame and the second is 
maue necessary by the fact that the 
present construction of multiple jacks 
makes it imJ)ractJcable to operate o\'er 
10,000 jack·per-station Iines in one 
board. The main frame which is com4 

mon to the Central and Randolph 
boards is the largest one in captivit:r 
in the "Fi\·e States" organization. It 
is 162 verttcals, or 108 feet long, and 
each vertical has a capac1 .. y for 300 
patrs or protectors with heat coils and 
(·arbons, or a total of 48,600 pairs. 
There are at pre3ent terminated on the 
frame thnty·three subscriber's cables 
with 19,350 pairs and thirty·seven 
trunk cabies with 5200 pairs. 

CENTRAL 
EDITOR'B NOTE,-An arttele Will be run 

in thls magazlne each month dealing with 

~~~n~~\~o~~~~~ge!}h~r !~~h~~~~~g~~~el~~ 
treated in the order of thelr cut-over to 
common battery, and the artlcles will be 
written by the wlre chlefs and thelr as­
slstants. 

The oldest common-battery ExchangE' 
tn Chlcago is Central Office, and conse­
quently thls forms the ftrst article. 

Thls artlcle was written bf J. \V. Wol-

A~11P.a~y~1~ r~i1~h:e~~~ffi~1~eepda~fmr:~i; 
F. H. Merrlman, Centrat Wlre Chief; F. 
B. Allen. Centrat Assistant Wlre Chief, 
and R. S. Bauland, Centrat Swithboard 
Foreman. 

The next artlcle wlll be on Harrtsan 
Exchange. 

The Central Exchange District is 
about one-half mile square, and com4 

prises the territory bounded on the 
east by Lake Michigan, ou the west by 
La:::;alle street, and north and south by 
Illinois and Adams streets respective­
ly. The exchange proper is at 69 \Vest 
Washington Street, a stone's throw 
from State Street with its immense re· 
tall stores and shops-weH named the 
"greatest market in the world." 

The growth of Central, the llrst com­
mon-battery exchange in Chfcago, is 
characteristic of the telephone develop­
ment of the country as a whole. The 
offi.ce was cut into service November 
2, 1898, with about 800 stations, of 
which ninety-one were branch ex­
changes, operating 452 stations. At 
tbls time, there were twenty A posl­
tlons and seven B posttions, but not 
all these were in use. The lines cut in 
were all extremely busy ones, and even 
previous to the cut·over of the board 
as a whole, about ten of the buslest 
circuits were handled on one position 
of the new A board. Main Office was 
very much overloaded and this one po­
si tlon, in eh arge of Mary Brogan, who 
now, as then, is at Central, hetped to 
relieve the Main situation. 

At tne time of the cut-over in 1898, 
there were twenty-ßve people employed 
in the operating end and ten in the 
malntenance end. At present there are 
488 people in the trafllc branch, while 
the maintenance brauch requires flfty· 
eight men to carry its burden. 

In contrast with the twenty-seven 
posltions of 1898, we have now 281 po­
sitions which are operated regularly. 
There are 189 positlons ot A, eighty­
one of B, flve hospital and slx llsten­
ing supervislon positlons. .1Dcluded in 
these are the posi ttons and apparatus 
of the original installation. We have 
numbers of old l'oo. 13 llne relays, the 
fl.nest ever made if one lived long 

enough to make the Initial adjustment, 
but that accomplished they go on for­
ever. 

\Vhen we cut over in 1898, we fetl 
very proud ot our twelve shiny red­
topped call circuit buttons and pointed 
wtth prlde to the out-trunk multlpte 
where a careful count would have 
snown 15.1 trunks working, or thirty­
six less than we had incoming trunks 
at that time. Our call circuits have 
been tncreased ten fold and shooting 
the trouble in the 120 keeps us too busy 
to point to them wtth pride. By the 
bye, did you ever have to shoot a 
real mean case of call circuit trouble 
on a hot day in a dusty office on a 
busy circuit? Tne patient Job would 
have been known differently, bad ue 
been a Switchboardman! There are 
1887 working trunks in our trunk mul­
tiple now all nlcely labeled as to thelr 
destinations; and on the plug shelves 
of our B Boaras, stand 1925 red Jack­
eted soldiers ( cornmonly called incom­
ing trunks) to connect you on the fir­
ing llne to any of our 26,268 stations. 
These 1925 lncoming trunks are 
handled on elghty-one B positlons, six­
ty-tive of the positions being entlretY 
keyless in their operation, the remam· 
der belng equipped wlth the No. 142 
manual Iock-electrical release type key. 

In additlon to the outgolng trunks 
to other offices, we have 3486 private 
branch exchange trunks. Marshall 
Field and Company have seventy-five 
trunks in each direction from their 
store where we bave a twenty positlon 
common-battery board. There ls a re­
pairman there throughout the day to 
care for the board and for tbe many 
telephones throughout the store. We 
are operatlng 838 private brauch ex· 
changes wlth 15,200 stations trom Cen­
tral. Ot these boards, 278 are of the 
cordless type, 548 are of the No. 30 
and No. 31 types, employing a common 
line and supervisory signal. The re­
mainder are full common-battery mul4 

tiple boards, with the salient features 
of the No. 1 type, known as the No. 35 
board, of wbich we operate ninety po­
sitions. These boards are conflned to 
the larger retail stores, newspapers, 
etc. and are twelve in number. 

One interesting fact in connection 
wlth the 26.~ti8 Instruments which we 
have is that ninety-eight per cent. of 
them are desk sets. This wtll perhaps 
seem incredfble to some of our friends 
in tbe smaller towns where the ratio of 
wall to desk Instruments is practlcally 
reversed. It costs more to maintain 
desk than wall sets, and in some eitles, 
we believe, a higher rate is charged 
tor a desk than for a wall set, whlch 
Iooks like sound bustness. The cords 

The growth of the storage battery 
plant is interesting and typlcal. T ...le 
original Installation eonsistf'd of ßf· 
teen G elements, with an 1,120 ampere 
nour capacity. Just three years after­
ward, ten additional plates were aaded, 
increasing the capacity 800 ampere 
hours. In 1903, the original 250 am­
pere charging generators were replaced 
wlth 600 ampere mach in es, and in Oc­
tooer, 1906, or when the e:x:change was 
iess than elght years old, the battery 
capacity was trebled or fncreased to 
3360 ampere hours. That ls the ca· 
paclty ot the Centrat unit battery to­
day but the battery capacity for the 
offlce as a whole ls supplemented by 
the Randolph unlt battery, lnstalled 
lnitially WlLtl a 3200 ampere hour ca­
pacity in January, 1908, and increased 
last summer to 4800 ampere hours. 
This glves us a total oattery capacity 
for the offlce as a whole of 8160 am­
pere hours. To many readers througd 
the terrttory, who arenot famfliar with 
the Chicago method of "floatlng," thls 
will seem llke a relatlvely small bat­
tery capaclty, but the ratio of the Ioad 
on the battery to its capacity is rela­
tively small since the system Ioad is 
carried practically enttrely by the ma­
chines during the day time. The ma­
chine used to charge the Randolph bat­
tery is rated at 1,000 amperes, but wlll 
carry 1,250 easily. 

The rtnging machine equipment at 
Centrat is similar to that of the other 
offices in the city but all our city ma· 
chines dil'fer from those generally in 
use in the arrangement of interrupters. 
In Chicago an audible busy-back is 
used on trunke-d ronnections where the 
called party is busy. In other cities, it is 
the usual practlce for the busy-back in­
terrupter to supply tntermittent ground 
to the rings of the busy-back jacks 
only, but here a tone, also interrupted, 
is superimposed on the busy-back Ieads 
so that not only does the A operator 
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~tfiuitious 

Hell: 
Three telephone 
systems in a 
town. 

Purgatory: 
Two telephone 
systems. 

Paradise: 
One good tele­
phone system. 

ELBERT HUBBARD 

recelve the flash back but the subscrib· 
er gets the "tone back." This is un­
doubtedly a better scheme than the 
flash back alone as lt relleves tne op­
erator from reporttng the busy to the 
subscriber. On these same machines 
are the interrupters for ntckel ßrst or 
"tick-tick" telephones. As the name 
suggests, these interrupters produce a 
tlcking sound on nickel-fir'st llnes untll 
the operator answers. 'f!len there are 
the message reghiter machines, gener­
ating thlrty·six volts, the current being 
used for the operation of message reg­
isters on measured·servlce lines. The 
current for coln collectlng purposes ls 
drawn direct from the Edison matns 
as Central is in the "direct current" 
dlstrlct Incldentally we have 7,000 
message registers at Central, one be­
ing used in connectton with each meas­
ured-service Une. These registers are 
enclosed in locked glase cases and are 
opened only by the Tram'! Department. 

The test desk has elght posltlons 
and dlrectly beside lt ls the subscrib­
ers and trunk card file, whlch has a 
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capaclty or öO,OOO cards. Two men de­
•·oto all t11elr time to testlng troubie 
aCter wblch lt is relerred to two otber 
testmen who bandie the repalrmen. 
Tllere ls one testman wbo bandies and 
tesfs orders. We averase allout 1,800 
ordera a n1onth. Four mcu run tbe 
main and totermediate frame jumpcra. 
Tbere are nve day swltcbboardmen, 
tbrce e••enlng men and llve nlgb t men. 
Seveu janito•·• devote thelr time to 
keeplng ou r bouse ln order and we 
have twenty·slx men clearlng trouble 
outside. 

lt~ as Qld a.Il otnce as Ceutral. there 
arc sure to havc be(}n man)' storfes ot 
great human lnterest. Iu '99 wuen tbe 
ll•·• burned down tllrougb tbe sbalt 
lnto the operatlng room, the ftremen 
came ln a.nd bung tarpaullns over the 
board and over the operators. When 
the abow was over and tbe tenta were 
taken down, &II the ot>erators were still 
tbere and that'o the way lt al wayo 
will be at Central. 

Durlog tbe Jroquole Theater IIre Jo 
1904, tbo battery dlsch&rge jumped 200 
amperes in ft!teen Dllnutes. After tbat 
tlle ammeter waa "olf scale" so we 
don't !<now wbat tbe aetual lncreaae 
was. Wlth bundreds or people dead 
and dyiog, and with tbe oewe or the 
holocaust sprcadlng over tbe ctty, rela· 
tlvee, Criends and t.be merely curloua 
Jumped to the telephone tor newo. Tbe 
board was allve wltb lampo anti oper· 
atoro aoawered to meet tbe cun~es oC 
madmen or mayhap the wall oC a de­
spalrlog motber or daughter. Trunks 
were at a premium. Such a tramc con· 
d ltlon was oe••er known betore. and 
those ot uo wbo worked tbrough lt 
know bow terrlble a tblnfl sucb a tlre 
ls and know lt becauae ot intlmate 
contact wltb tbousand.s ot sulferera Iu 
tbe betgbt ot tbelr Crcn•Y· 

We bave the "perennlal peota," tho 
Wutern Electric meo, wlth us oow and 
they are puttlog ln a llltle adc . ... oual 
equlpment to tbc extent or $150.000. 
Wben they are tbrough, perh:lpo wo 
w•ll beat our record or a 935 ampere 
dlacbarge whlch we bad a daY or so 
before last Cbrlstnlas. 

One day last June our operatoro 
handled 464,448 calls. and lt was mere­
ly a medium day at tbat, so you'll bave 
to agree tbat we bave a rnlgbty flne 
Iot or glrls wbo aay "Number please" 
to you when you call up ln our dis· 
trlct. 

The lm;>ortant Detail. 
There ia a lltlle rhyrne whlch ba. 

come down lhrougb tbe agea. 1t 
reada: 

"l,ittle drops o! water, 
l.lttle gralns or aand: 

Make the mfgbty ocean, 
Aod the plcasant land:' 

In speaklng of tranomlttora recent· 
ly. a Wes tern Electrlc Company n1an, 
Camillar wlth tbe manuraciUre oC that 
alJ.Important ractor of telcpbony, ang· 
!le&ted tbat tbe verse mlsbt wen be 
changed a blt to read: 

"Blg a.nd llttle detall• 
Made wltb Viondrous sklll, 

Help to mal<e tran8'mltters 
Send your 8J>eeeb at will." 

Durlog tbe paat deeade, tbe publle 
ha.o come to aecept tbc telephone M 
an every day aort or thing, good ror 
talklog to some one elae rolle& away; 
but nwln« tn tbc famlllarlty wblch 
euch contlnued speaklng acqualntance 
has bred. bas probably ne•·er gfven a 
thougbt to tho dolicato workmanshlp 
n ecessary to turn out a tranemltter 
whlch will really talk weil. 

Tbe transmit ter. wbtcb ts lound on 
tbe great mi\Jorlty or telepbones, 19 
made up of flfry·nlne det.alls or parta, 
not lneludlog over ftrty tbousand 
gramdes ol cnrbon. wblcb are en· 
caaed ln a elosed cup .and form wbnt 
mlgbt be termed tbe "dynamo" of t.he 
Instrument. Eacb delail or tbo trane­
mUtet ls made ae carefully M the 
most dellcate part or an expensive 
watch. The average person, rarely 
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deallog with dhuell~fons less than 
one-eigbth of an Iuch, will scarcoly 
rcallze wbat it means to manufacture 
\fery smaiJ parts wbose dtmenetons 
roust not 'Vary more tban one·thOu· 
snndth oC an Inch eltber way, The 
outside of the traumitter is compact 
appcaring liDd strongly bullt. 'fhla 
ls neeessary on account of lbe !act 
that it ls the houslng for the "dctaHs 
mado wlth wondrous sklll." 

Througb tbe medium ol tbese dell· 
cately roaoufactured Western E:lectrlc 
Instruments, lt ls now !>Osslble to 
transmit speech lrom New York to 
Denver. a dlstance or 2,050 miles. J.esa 
caretully made trcmsmltters would 
11111 uttel'f>' ln such a tltoJect. ln a 
sbort Urne the lioe will be extended 
to Sa·n Ftancisco. when , lf tbe hopes 

l>llshed fronl tbe tOll by tbe ali ·cOn· 
Qucrfng Malotenallocs, wioner.s ot last 
year's trot)by. rn consideratlon ot 
t.h c fact. lhat the Conlmercial te.am ftn· 
lshed las t in tbat memorable ftght lt 
ls perhar>s too much to nsk tbat llrst 
r>ostllon be held tbroughout tbls con· 
tc~t. 

Good sco•·es are belng made, slxtr· 
ot\e men having a\'erages ol 150 or 
blgller, reac.blng to 181. 

Muaielana Wanted. 
The su~gestlon hns been made that 

a telepho:lc ernvlo:--es· ordte~tra be or· 
gauizecl ln Cbicago. Wllllam J. Mal· 
den, 230 West Washington street, has 
unde rraken the tnsk of bringlog tbc 
men tosether and ho asks tt>at all 

The Telephone Directory 

W
HAT is there seeming duller than tbis book, 

This stolid volume of prosaic print? 
And yet it is a glass through which we Iook 

On wonderland and marvels without stint. 
or distance and of time and circumstance, rfi. 

~· 
It is a key which will unlock the gate 

A wand that makes the wires articulate 
W ith hum of trade and whisper of romance! t Somehow there is enchantment in each page-
The whirr of wheels, the murmurs of the mart, 

The myriad mighty voices of the age, 
The throbbing of the great world's restless heart 

Such are the sounds this volume seem.s to store 
For him who feels the magic of its thrall, 

Who views the vistas it unrolls before 
His eyes that scaree can camprehend them all I 

~· 

Here is the guide to all the vast extent i~ The wir es have bound. togetber: this will show 

~ 
The way to help when need is imminent. 

When terror threatens or when life bums low; "1~ 
This brings the Iover to his heart's desire '1'11" 

J. This is the secret of the singing wire-~ 
That he may speak to her o'er hill and lea. : 

To all the "world without" this is the key! "" 

~ -The Telephone Review. l~ 

~'tf; ,. ~~ ~·~·i .i"ii117iU~1i?~ltfi 
oC tbe telephone englneere, wbo are 
engaged ln tbe work. are reallzed, the 
dream of trana·conllncntal telcphono 
coromnnlcatlon will bove come true. 

BOWLING SEASON IS 
N OW IN FULL SWING 

Maintenance Team, Winners Last 
Season, Forge Ahead in 

Close Race. 

STANDING OF' 1'HE TF.:AMS. 
Nov~m~er 21. 1912. 

Team. 'Won. Lo8t. PerN!ht. 

t':~,!,~~~r'l~e :::.::::: i~ ~ :~~= 
fri~~~!f~~?on' ·: :::::::.: :~ }5 :~~= 
1-'!hgir•eer • •. • • • • • • • • • 14 U ,!.19 
n e",·enue •.•.• •..... ' 14 .ta .519 

x~~:-ntä·n._·~; . : :: ::: ~: n ~: ::~~ 
A. T. & T .... .. . .. .. 9 18 .~Ii 
lnapuellon • , . . • . • • . . t1 22 .11& 

The Commerclal team ln tbe Bell 
Bowling Leaguc or Chi<>ago, wblch for 

a few w~ekg beld ßrst place han beon 

elßployes "'ho pla)" on muslcal lustru· 
n:tt-nta CfHnmun~<>ate 9r'llb htm. 

Mr. Vall't Portrait. 
There are &\'ailut>le (or di~trlbutlon 

a number ot llne baiHone J>riuts or 
a J)Ortralt of Tl•eodore N. Vall, Presl· 
den t oC tbe A merlcan 1'elepbone aod 
T~legrapb Comlltlny. 'fbese prlnto 
nre suitable Cor lramlng. Any em· 
ployc wlshlng a copy apply by Ietter 
to Cltlford Arriek, Manager Publicity 
[)cpartment, Cblcngo. 

Roekefeller'• Unique Exchange. 
John D. Rockereller ls baving a 

untque telephon e •Ystem lnstalled ln 
hla n>illlon ·dollar manslon at PoeautiC'O 
llllls, N. Y .. and wben lt Ia readr for 
operatlon he will be bio own. "hello 
boy.'' Tbe ayotem ls lnter-communl· 
catlng and will have tbirtY·tbree ex· 
tenslons. Mr. RockeCeller bas almply 
to pusb a button to get lnto conrcnunl· 
catlon witb t11e room be deslres .. Whlle 
be is talklog the other llnes are cut 
oll'. !o be ts asaured ot absolute 
secrecy. 

New ldea ln 1\dvertltlng, 
"Sboes repalred by Telephone. 
"Rupert tbe ahoemal<er." 

NO CHtLO'S PLI\Y, 

Wu lnatalllng Telephone in Thoee 
Daye ln Oplnion of Lady 

Subocr I ber, 

1.. H. Meyer, the "l.illlputian" man­
ager nt Gary, Jnd .. teils the Collowlng 
aoecdote on l•lmself: 

.. About ten years ago. ~·ben t li.'U 

nn inSitlllt\r Al tbe w ... t Puliman Ex· 
cbange, I was scnt out to lnstall an 
tnstrumen' tn on e of tbe most. preten· 
t.lous mansions ln West Pullmao, and 
was duly announced by tbe mald t4 

the Iady ot the house aa a man wltb 
a telepbone to Instal I. Tbe Iady oC th& 
bouse evldently was very partlcular aa 
to wbo .obouJd InstaU tbe telephone 
and. alter a very acrullolzlng survey 
or my countenance and pi•Yalque, she 
replled: 'Juat lea•·e tbe 'phooe bere 
in the ha11. llttle boY. and aak your 
boss to send. e. man around to do the 
work:" 

Orthographleal Mayhem. 
Extract rrom appllcatlon Cor emplo:r· 

meot: "I ba•·e bad about llve yeara' 
experlenne as a clerk and am coosld· 
ered rapid and erratlc at ftgu~." 

Anotber extract: "llave bad sev. 
eral montbs' experlence ln general of· 
nce work. Am an A·l matbematfclan. 
• • • Ca-n operate an addlos ma· 
<.hlne and am very rapid and aceurate 
at llgurea, belog able to multlply two 
llgures by t'll'o Ogurea wltb great opeed 
ln my beacl." 

Dear Slro: 
Detrolt, July 13. l9U. 

theso guy wlrea tbat lnterCere wlth 
tbe openlog oC my gate on a ccount be­
cauee I cant open my Gate so tbat lt 
would lall againd my te,.ee every tlnle 
I have a team bring ln tbe sa.te ll'lt• 
all brof<e a splintered lt takea almoat 
a good part ot tbe day l!xlng lt. every 
time. w.ben I ba•e to open lt. 

Will you please bave lt altered 
Ve ry ReapectCully 

New Bulldlng at Steubenvllle. 
OC epeclal Ioterest to Bell people ln 

east.ern Ohlo •S tbe completton ot tbe 
new excbange bulldlng at SteubenvlU~, 
Ob lo. Tb Ia excbange ls ln the t e.rrl· 
tory of tbe Central Dlet.rlct and Prlnt· 
Jng Telegraph Company or Plttaburgb 
Deli. Tbe new bulldlog Ia two atorlee 
ln hefgbt and coat $35.11{)0. The awltcb· 
board capaclt)" La 4,900 llnea. Tbe cnt· 
over WR8 completed May 25th. The to­
tal new lnveatment ln outside &od ln· 
slde plant &nd butldlng Ia '92,000. 



Auot Jane Tells of Her 
Visit to tbe Exchange 

Weil now. Mary Ann. 1'11 tell you 
tbat of an the vlalta I ever VIIIted 
wblle 1 was ln the clly, the funnle&t 
••• at a place tbcy called the Ex· 
cbange. 

Now, I don't know wby they called 
1t that because I dldn't aee anytblng 
exchanged, but maybe I dldn't notlce 
the part. 

Ftrat thlng after I lntroduced my· 
eelf to the man down atal ra. I told hlm 
aa how I wanted to vl1lt tbe ahop or 
factory, or whatever ptace lt wu 
wbere tbe "Hello" Rlrle etayed. and 
be klnd a amlled (Uckled·llke. I aupo 
pose be was clad cauae tbey was a 
goln' to hue company) and he ultl. 
"R igbt thla way." An' tben he took 
me lnto a llttle room, wbere the door· 
keeper aald wu "a goln' up." An' I 
auppoMd be meaot tbe prlce, and I 
asked blm bow mucb lt waa a goln' 
to cost me, an' be looked pleaunt 
(uerybody wu awrul pltaaant up 
there) and aald II wouldn't coat me 
anythlng. I wu 1urprl1ed, 'cauae 
everytblog Ia 80 blgb. 

I bad a mlgbty funny feellng whlle 
I wu ln that llttle room. but no one 
elae seemed to ' bave anr. only looked 
u tbo' tbey wu a waltln' for aom~ 
tblng, 80 I pretended I waa a waltln' 
for '<lmethlng, too. 

Pretty aoon tbe young man what 
pald me ao manr amllu. aald, "Thla 
way, madom." Now. I waa alwaye 
Uaed to belog juat called Jane do,.·n 
bere on tbe farm , but I suppnee you 
bave to p;et lllled to them extra rrl11s 
wbeo you the ln tbe <lty. 

Weil, ae I waa a jtOin' to say, he 
took mo thro' tbe eame door. tout lnto 
a different room, lhen throu~h more 
roome an• haUs an' thlnJre. an' then he 
puebed opeo a door (tho' I could a 
o~ned lt myself as wen •• not lf l'd 
known whlcb onc to open) and sal<l 
"Step ln ." 

Weil, tbe nrat tbln~t I can remem· 
ber a& eecln' nret after eteppln' ln. 
wu a long row ot glrle elttln' on 
ehalrs wltb thelr facee all turn ed to 
tbe wa11 . 

Law! r lowed ae how tbey muet a 
bin awfully oaughl)' to be a alttlo' 
llke that. but lhe pollte yonng man 
aatd, "No. tbat Ia tbelr regular poel· 
tlon for work." 

Tbe1 bad !uony tblop over tbelr 
beada. wblcb bung down over one 
ear, aocl queer llttle cnpa ln front or 
thelr facea. No• I dldo't know wbat 
tbese wu for. an' I hated to bother 
tbe pollte youog man ao muc.h. aeeln' 
u bow be bad been 80 nlce, ~ I Juli 
watc.bed. 

La"· me! T be:r Juat all talked at 
once, wltb surb s,..eet Yolcea. An' I 
tbougbt •• what an' awrul ahame II 
wu. tbere wasn't no one to bear the 
ponllte thlnp tbey aatd, but bad to 
keep aayln' tbem OYer an' OYer to 
tbemaelvea. 

They talked about truoke an' jacka 
an' plure; but I clldn't aee any trunka. 
nor any donkey, nor aoy cooaarned 
old plur. but tben I low u how they 
muat a bin down ID tbe atable wlth all 
the otber thlnga excbaosed. Maybe 
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INTEREST To OUR GIRLS 
CONDC.ICTED BY MRS. f'. E. OEWHURST 0 

THE SPIRIT OF CHRISTMAS 

STSTTXE MADONNA. 
Palntlr1g by lt:IJthu~t 

tbey are borse traders up tbere, but 
then I dldo't aee tbat port of tbe 
worka. 

Tbe young man tben lntroduced me 
to a Iady, ••bo he •ald was tbe tele· 
pbone glrla' mother. My: sbe muat 
bave an a,..fully blg tamlly-an' 
moallr all glrls. too. 

She took me lnto a little room. bos· 
pltal room. abe called lt; I thoucbt lt 
waa a bed room. Tbere waJIIl't no one 
ln tbe beda. t guess l'd be ln bed 
moat or the Ume lt I lh'ed up there. 

Thon sbe took me lnto tbe reet 
room. but tbere wun't but two or 
three glrls ln there. I guea the)l 
have to take t.urns 'cause tbey ne,·er 
atop talklog ln that blg room I wae ln. 

After a wblle ahe took me do,.·n to 
tbe dlnlng room, wbere two or tbree 
glrla was eatln' thelr dlnner. Sbe 
aoked me to atay for dlnner, but I 

thanked Mr an· aalol 11 bo"' l'cl bave 
to be t~oln', 'cau•c I lo .. ·'d .,..lth su <h 
a blg ramlly they ,..ouldn't rare ror 
company. 

Weil. I gneaa tbat II about all tbere 
ls to tell. ooly "'hrn you uae tbe "pbone 
next time, be Cood 10 tbe CITII, 'caUI<' 
you know tbey <aD't aee, oniT bear. 
an' are "'!llln' up wlth tbelr fatea an 
turoed to tbe wall. puttln out thtm 
llgbta an' talkln' to tbemaclvta. 

Wouldro't Occelva Hlm. 
Wltb earne•t eyf'o lte pl~rced tbe room 

He took a rardul IK'tk 
And aald: "I rather llke thla room. 

How mucb lt lt a week !" 

The hotel man, a olav• to trutb. 
Replled ln klndly tooe: 

"Tbat Ia no room; tltat ls tbe bootb 
You uae to tPiopbone." 

- lVoJMngiOII Bn-ald. 
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THE HEART OF CHRISTMA$. 

zr a vote were taken as to wblcb 
bollday ls t.bc lavorlte probably 
Cbrlotmaa would Iead bT a blg maJor· 
lt)'. Certatnty lt would, IC wo granted 
tbe Cr&ncblse to the cblldren. 

lt Ia not straoge tbat tbe ~ood ohl 
Santa Claus and tbe wltcbery of can· 
dle·llgbtecl Cb rlstmaa ttees and mys· 
tcrlouoly tll!ed stocklnga appeal to tht> 
eblld heart. Out lt makea an a 1>peal 
to tbe beart or all of us aa oo national 
holtday ca u. 

Thankaglvlng and Fourth or July 
are Amerlcno dan but Cbrlstmas bas 
no ll&tlonol IImit. lt Ia the bollday 
Wl>lcb bas tbe univeraal clement ln lt, 
ror lt apl)(>a.ls to tbe beart ol human· 
lly. Gatherlng a raund thls testlval le 
the thougb t of tbe llttle chlld and 
reverence for aacred motberbood. 
Looklug lnto the aweet race or tbe 
Madonna ancl tbe adorable Cbrlet 
chlld our bearta grow tender and we 
reel more d•eply tbe tle wb.leb bloda 
tlS to eacb otber. 

Chrlotmaa aeta tbe "'prlnp ot Iove 
ancl sympatbr free to ftow out ln cur' 
renta or good .. ·111. Tbere Ia • wen of 
human sympatby ln every beart but 
lt lo too ofteo concealed. At Cbrlltt· 
maa the etreams or sporkling good 
will go forth to tbose we Iove. Tbe 
aplrlt of Ule beauU!ul feath·al aeems 
to get hold or ua and oentlment ftnds 
freedom to expre~ lt~el! ln unaelftab 
apontaneou• glvlng. 

or late we bne beard a great deal 
aald about tbe danr;er of golng to ex· 
tremea ln maklng pre&enl&. A rru· 
sade for a aone Cbrtatmas hat! begun. 
ln ll:ew York. a band of ...-orklnt~ gtrla 
bas pled~ed llaelf 10 WPar a badge 
bc>artng tbc Ietter~. S. P. U. G. Theac 
lettera stand ror the "Sotlety ror the 
Preventlon ot Useless Givlng." T hla 
Ia a step ln the rlght dlre<:tlon II lt 
corre.cts the extra\·&ganre and e.x· 
chan~o of useless glfs at Ch rlstmiUI. 
Uut tbe splrlt of Chrlstrnas. lbe ex· 
pr~ealon of lo\·lng tltougbt ls too sweet 
a thtng to lose. We can den~ our· 
selves a ltttlo tor tbe oake of the Joy 
ot maklng some sma11 expre881on or 
our goocl wm. 

In 011r Excbangce tbe splrlt of 
Cbrlstmaa gets many lovety e•pre8· 
olona. lt ls sare to uy tbat i here l\re 
no more generous glrla tbao the glrla 
wbo work ror tbelr llvlng. On e beau· 
tllul expre118lon of tbe rl~bt l<lnd o! 
gh•lng I• Iu packing and stndlng ot 
basketa ot good tblngs to poor ram· 
lllee wbo bave appeale.J to tbe sym· 
pathy or our telepbone opcratore. l.Qt 
year bundrede of such wkets were 
ftlled hy tbe glrls at different tx· 
cbangea and many buodreda of <hll· 
dren bad a ~J erry Chrlstmu be<'auae 
the telephone glrlo remernbered them. 
Tbla rear plans are already belog 
made to make thfs otterln~t more ~t-n · 
erous thao ever. Let uo Joln tbe 
umy of S. P. U. G.'a. Iet ua do away 
wlth uaelesa glvln~ but keep the bP.art 
t~nder every dar or the yur ll'lth 
tbe aplrlt or Cbrlnmu. 

A. cutoon ln one of tbe dally papera 
repreaenta the beart of tbe unlvrrae. 
bouod wlt'> sno"' and Iee. but meltlng 
Cut ln the annual tba .. ·. Let ua keep 
the warm:b or tbe Cbrlstma.s reellng 
tbrousbout all tbe r•ar. "" that no 
ooe day but all dar• will ba•e tb• 
aplrlt o! 1:00d w ill. 
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WHAT 

Tbe old quesUon has been askcd 
once !Jiore and we pubHsh the answers 
wllich were glven by three woruen 
wbo were lnterviewed by a repre· 
sent&Uve of tbe lndianapoli• Sta r. 
The angwers io these questloos were 
aubmitted to the Rev. ~·- S. C. Wicks. 
pastor ot the Unitartan Church, tor 
bis •·erdlct as to wblcb answer wa.s 
tbe truest. 

'fbe thrw who were Interviewer! 
were .Mrs. Charles Anthony, a woman 
ot great weal tll; Dr. Amella R . Kelle r, 
a student ancl soclal workcr, and a 
glrl who works ror her Uvhlg, fo~dna 
Havlland, 11 Bell telepbone operatot ln 
lnrtlanapolla. 

We quotc tbe tollowing rrom tbe 
Star wh icll will be ot lOterest IO all 
our operatau: 

THE BUTTERFLY SAYS: 
Lire ls one long, sweet dream. 
lt is one's duly to be pretty, to be 

obarmlng. 
lt ls onc's ambllion to bc happy. 
lt Ia one's pleasttre to lllt bore and 

tbcre. to mcet peaple, to see the world , 
to oo anylhlng b11t &IUJ>id.- Mrs. 
Cbarles H. Anthony, 

THE THINKER S.AVS: 
Llfe is Unive:rsal Love. 
lt ls onc's duty to Iook out for 

otbers. 
lt is one·:~ ambttton to overcome tbe 

lnequaiHies or tbe buman classes. 
1t ls onc'a l>leasure-but or tbls I 

;;an not choose.-Dr. Ametla R . Keller. 

THE WORKER SAYS 
Llf~ ls opportuolty. 
II ls ooe's duty to roake good. 
lt ls oue's ambltlon to be of se(vlce. 
lt i6 one'e J>leasure to be busy, to 

live rigbt, to oo at 1~ace wltlo the 
world and one's conscience.-Edna 
Havlland. 

Rev. Wlt ks, arter taking sorue time 
to s tudy the repUes, annouoced bis de· 
olsion tbat Miss Havlland bad SO\llld· 
ed the tru~ chord. He eaid : 

"'Tbc Nobi llty Cbord ID ~~~ry II U· 
man breast walta ooly tlle evoklog 
ltand to yleld 1111 mualc. 'fhat chord, 
ln n1e. sounds wlth great resonancc 
wben struc.k by tbe sentlments ol 
Mlsa Edna Ha•·tJand, representlng tbe 
Worklng Girl ns a class and express· 
ing the l'hltosa11hy ot Llte. To gre•t 
llte as an CJli>Ortunlt)' ls noble; to ftnd 
one's dutr ln maklng good ls noble; 
to be of aervk e Js a noble ambltlon; 
and pleasure ls ennobled wben one 
ftnds lt ln belog busy. llvlng rlghtly 
and trying to be at peate wltb the 
world and one's conscle nce.'" 

l\liss Hnvlland. eays tbe Slar, ls an 
operator at the Maln Exchange of the 
Central Union Telephone Company, 
and at tbe age ot nineteen. her posl· 
tton at thc swltchboard represents 
practlcally t he wbole ot ber experlence. 

Sbe Ia de(){'ndent entircly upon her 
earnlngs for ber exlstence. an<l the 
houra wben sbe Ia not at tho s wltch· 
board are largely consumed ln 1\ne 
necdlework. willeil she does to add lo 
her tncome.~ 

Mies Hal"iland was plcked out by 
Mrs. Aclaline McWhlnney. ~uperln· 
tendent ot the telephone company's 
re8t room aod known wlde()· as '"the 
motber of all telephooe girls." as tbe 
l>est type of working g lrl to be tound 
in the ranks. aod one weil lltted to 
,-olce the tJbllosopby of tbat grcat bu· 
1nan clll3s to wblch abe bclongs. 

Miss Havlland's Initial atatcmenl. 
'"Lite ls orportunltr." is a brave ae· 
serllon. for sbe, in ho.r •hort llfe. ba.s 
not kno"·n wbat opportuntty meanij 
ln Ute s•nse timt the bus lness world 
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knows lt. But ehe m•de ihe assertion 
couftdcnlly, and us quickly as tbe ecbo 
of the qut.tJIIon. lt wa& an a.nawer 
lbat came troru her heart, and was 
mcant io. Hs fullut slgnift<'once. 

Sbe upressed tbe blglte•t Ideals or 
alt humanlty as slmply aod unpre· 
t~ntloualy aa 1t t.b~y were thc com· 
1nonplace thougbls of her work lng 
mates. 

Mls.s Havlland ts not a milltat>t 
typt>, nor has her tlte Ileen devot~cl 
largely lo study. Tbus her judgment 
ot llte has been rormcd whotly npon 
her association wJt.b t>ther glrls or 
her class. at her work and ln her 
bome. 

Sbe was callcd rrom tbe swltcbboar<l 
to answer tbe queslion propounded nt 
tbe buslest bour ot tbe day. Sbe had 
no warning anll no time bt wbif•h to 
prepare a reply, although the other 
\ypes to ""hlelL ·the questlon was of· 
tcred bad both ams•lo warnlog and 
time to "" thlnk out" (bolr ansl\·er~. 
She was embarrassed at the Ullprece­
dented OXi>CriCnCe Of being 8Ud~enly 
confron ted by an lnquidtlve newspa· 
l)er man, but l\'a8 not confused. 

"l. ile. to me. means opportunlty." 
~aid Miss Havlland. when the bfid 
formlila or the questlons bad bcen an­
swered. "lt is a privelego and an ob­
llgallon. II entails the devolopment 
or one's self to one·s lullest ablllty and 
the exprersion or all that ie ln the 
Individual tbat 18 for t l>e good ot &elf 
and tbe ,.-ood or all otbeo"l!. 

"In ord~r to do full jn•llce to Qthcrs 
ooe ruust flrst develop all the potential 
9trength thot one has-and tbe use or 
that strength for the beneflt ot all ls 
Ihr only ju•llftcstlon ror tt~ exlsteoc.~. 

"'l .• lfe ls work and work io pleasure. 
'"II is th~ dut)' or every glrl to m&ke 

~;ood . co make nsc ol all tbat ls ln her 
that is wortb "'b lte. 

'"lf shc 1> a working !;irt, she must 
make good al l1er s wllcbboard . a t her 
typewriter or at whate\·er sort of 
work sbo happen• to earn her lh•lng. 

'"lf sloe ls a bome glrl. sbe must 
make goo··l ln the home. 

'"To bc ot Service appeals lo me M 
the hlgbcsl or all an•bltlona tbat a gtrl 
can have. To make every atom or 
on e's energy ot servlce to onc·e self. 
or ser"ice to otbers. or ot servlce to 
the wortd. ls Jbe hlghest ideal toward 
wbieb a ~lrl can struggte. 

'"A workiog glrl"s i>leuure, to oo 
complete, Iuuat be ln her work. To 
me. the "'ork is all pleasnre. 1t Ia a 
pleasure to be busy. to II ve rlgltt, lo 
be at peaee with the world and wltb 
onc's conscleucc. And 1t one does lh•e 
rigllt lt ls not hard to be at peace. 

.. 1 t ie true tbat every glrl may lind 
t>leasure tn some way soclatly, much 
ot lt Jn her cbureh. her Christtao Eu· 
dea\'O.r and ln her missJon socleties­
but that can occuJ>)' only a swatl r>att 
or ber time and muot, thcrefore. be 
s ecoodary to tbc pleasure or ber work. 

"I bcllevc that marriage is tbe nat· 
ural destlny of every woman and that 
everr wonu1.n Iooks torward to mar. 
riage, wbether she bc ot tlle "'orklng 
class or ot tbe Ieisure clasa. 

"Btlt wben a girl ruarries, tbe obtl· 
gatton to Diake goocl cen ters upon her 
home. Perltaps sbe may ha \'e to work. 
but slle must mako goocl ftrst at home 
or ber life ls a rallure." 

CO-OPERATION 

Co-operation. aa detlned by Webster. 
mean.s "to Al.' t or 1t."'i"A- tOge ll1 cr"; ll 
means a unite<l eft'ort Cor vlctory, Co­
operation is. abo,·e alt, a tH'inciplc- a 
rule ror t·ighl Uv ing. Unselßsbneu ts 
the fundamental icle& Of lta l;OS(le l. 
The trutb , that ln uolty lles atrength. 
t hat nonc may Jive ror hirnself alone, 
tbat by bls cll'orts to ralse tbe stand· 
ard ot hla surroundings tbe individual 
recelves bis iruest ooneftt, tllese are 
t be grea.test Jessons wblch co-operatlon 
tcachos. 

In tbe telepbone busioeu etrorla are 
const.anlly belog dlrected lo every 
br&nch ol our s er\•ice to the lmpro\'e· 

olllicipatc troubte. J)on't croSII bridges 
be!ore )'OU reneb tbem. Avoid anxlety; 
procecd !eartes•ty; do not bccooue 
frlgbtened nn<l givc up lf )'oll do not 
arrlve at your deetlnatlon as qulckty 
as you thlnk you should. A tt con· 
querors of tbe beat klnd are alow. Dnd 
to hlm or ber who 'A"Orks faltbftolly 
and in tbe r lght oplrh, will be gi H•n 
the reward ln due time. 

An operator's value to the company 
dependa upon her ablllty to cope wlth 
a trying alluatlon. As ln a game or 
carda. so i.n our \\"ork we must handle 
wl•at ls dealt to oa and tbe glory con­
sista not so much io wlnoing. aa fo 
playlng a poor band well. Aocertaln 
wbat you bave to do and do lt witb alt 
ynur mii;ht. I[ you ran not do all you 
wisb, you can at least do your bell. 
You may say: '"Wblle J am doing my 
best- tbe operator at tbe otber end ls 
dolng her worst.'" Sucb may nol \><! 
t·be case. The glrl wbom you thlnk I@ 
dolng her worat may be an lnexpe­
rienced operator. Here ls )"our oppor· 
t unlly to follow tbe splrlt of our ln· 
strtLcUons. J)o all you can to aulM 
he r : co-operate wlth her; be i>at!ent. 
and H tbc wrong name, nu.moor. or 
routh1g Ms b~n glven and you know 
tbe rorr~ct one. do 110t retuse to giYe 
tu~r every aseletance tu your nower: 
do lt tlleasantly. Use your lmaglna· 
tlon. ~eo " ' ltb your mind's eye all 
tbat ls taklng 11lace ln ony traooat' 
tlon on lho wlre. Tbls Ia a vital ele· 
ment ln e very branc.h of our servt<"e. 
J>roceed w ltb as rew worda "" pos· 
•lble. ooar)og in rulnd that you are 
worklng for tbe good ot th 11 company 
ao a whole. lt a call hlls bcen delayed. 
tlo not further delay lt when gi ven a 
'"Wh'" by reelllog tbe detalls to a 
supen-lsor or chief operator. but ac­
~pt tbe "Wb," 00-0PER.!TE and lf 
&!ter the cunver11fttlon haa been com­
J>Ieted you thlnk lt necessary to do so. 
call a oupervlsor. I ha ve known super-
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ment or every unlt to tbe hlgllest pos­
sible degree. Now some one may ask: 
"Wh)' Ia Co-operation necesoary?"' lt 
ls necessary in order to secure tbe 
greatest amount or revenu.e rrom tbe 
plant. Then wo hear the questlon: 
"'How tan thls be done?" It can bc 
done by each employe ln every depart· 
ment famlliarlzlng herseit with lhe 
IMtructtons llertalnlng 10 her lndl· 
vidual dutles nnd endeavoring to tbe 
best or her abltlty lo ~arry out tboae 
lnstructlons at all IImes in splrlt and 
in JeUer. 'l'our ctrorts and success df· 
pend upon tbe a mount of faltb a nd 
hor,e you 1•11t tnto y.our work. Do not 

Ylsors anol ehlef operatora to keep a 
auoserlber walting and llold up a cl~· 
cult after an operator bad glveD t. 
"Wb," refusing to aecept t.he aame or 
put up tbe connectlon untll tbey bad 
reported. Meet tbe sltuatlon by Ideal 
means wblch will be round ln our Toll 
Bulletin. Uy a careful atudy or the 
Bulletin, puttlog lnto practlce tbe ln· 
structlous conlalned thereln, co-opet'(Jt· 
ing, and worklng together, I belleve 
we will bave tlle ideal means. 

I t tor 10 otber tCIUIOD lhan tbat or 
you r own t;eoeral welrare. lt 1.1 essen· 
tlat that )'011 co-operate. Eacb time 
you lose rour Iernper and try to bave 



G'Our way, regardtess ot everytbing 
else, you are dolng tbat wblcb "'111 
're-act on yourselC. Co-operation does 
not merety suggest and eocourage 
aelf·help; i! developa a contlnualty Ln· 
creaslng capaclty for lt. lt places 
wltbln tbo reaeb ot tbe Individual a 
means of usln,; every resource wlthln 
blmaelf, wlth a minimum omount ot 
W<Uit. Guard agalost tl:le numblng 
lnlluence ot bablt aod routlne. Let 
our mlnda·be elastlc and alert. capable 
of opplying the princ it>le• or co-opera· 
Uon to evcr.chanuing cond-iti0118. 

Remember t.be blgltest success ls 
not Jh·tng·makJng, mooey·making, nor 
fame-roaklng, but cbaracter-maklng. 
Tberefore, Iet each one ot us make I t 
our SOle "purJI'oae and aim to do heUer 
and better eacl> day. Tbe operalor 
wbose reputatlon ts one ot co-opera· 
tlon. will lind tbat tbere are constant· 
IY openlog up 10 her greater oppor· 
tunltles. Tlle ultfmate sourcc or our 
wages ls tbe value of wb&t we pro­
<luce. I,et ua all strJve to be pro­
ducera. 

INDIANAPOLIS GIRLS IN 
"VETERANS" SOCIETY 

Operators With Service Record of 
Five Years Receive Hand­

same Pins. 

In reaJ>Onse to personal lovltatlons 
trom tbe trafflc superlntendent, over 
300 employes ot tbe todlanapolls Tr&f­
llc Departmept attended a meetlng 
and reeeptlon on th9 Rwr Gllr<!QD !lt 
tbe Maln Offlee Bulldlog, OD Frlday. 
November 1st. In order tbat a•l o( 
tbe operatlng employes could wltness 
aod take part ln the proceedlnge. 
meetlngs were called at 2:00 p. m. &nd 
7:~0 p. m. 

Tbe trafflc Superintendent, J. L . 
Wayne, O!l<lned tbe meetlng with a few 
words of welcome. and explalned tbe 
oblect ot tbe oecaslon, after wlllch be 
prnsented each employe bavlng ooen 
conUnuously ln the servlce ot tbe eom­
pany for five years or over wltb a gold 
pln, whlch had been earefully deslgnotl 
aa sultablc for tbe purpose, explalnlng 
that sncb cmployes would be knowo as . 
Veteran& of tbe Depar.lment. 

These plns are qulte unlque. belog 
ln tbe form of a "V." whlcb stands 
for Veteran. and thc Roman numeral. 
lndlc&tlng "Flve." The space wtthln 
the Ietter "V' forms a keystone 
whlcb ls taced ln blue, bearlng the 
Iettors "C. U." ln gold. Tbe "V" is 
faced wltb wblte. wtth ,tbe words "Em­
clency" on nne slde and "Loyalty" on 
tbe other. ln gol<l letters. carrylng out 
ln deslgn and eolor a llt emblem for 
the Veterans and compaoy. 

After the prcsentaUon MIss Ncw· 
nam reeponded, thanklng Mr. Wayne 
and th company tor tl>e bonor be-

VETERAN'S PlN. 
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stowed upon theru as Veterans, sa)~tog 
ohe was proud to be a Veteran, and 
was moat gratetul to the company Cor 
showlog t.bei r &ppreclatlon or elrorta 
made heretorore, an~ urged greater 
exertlone, botb ln efliclency and loy· 
alt)'. ln the future. There were forty· 
111'0 "'bo recelved tbls badge oC honor. 

A nurobe r of papers read by sever&l 
ot the Veterans, eoncrudeo tbe pro­
gram. A paper on "Loyalty" wao read 
by Miss Stepbens. Followlng tbls. 
Mrs. Sturgeon read a paper on "Efli· 
clcncy." W. M. Kendrlck then read 
a par>er. t.he subJect or wblch was. 

Bu~(·h, Norn 
CUtrord. J ulta 
Cloud. l;;,·a 
Cootne~1 • <;mce 
co.wer. ~1ftrgtl rtl 
nugan. A nntt. 
Dut;fm, Sor~ 

t:r.k. '"''~""" t-:lkln~. Anna 
Fnut. Bertha 
Gar(1ner. Mr•. S. J. 
C Uck. J.enl.i 
Gropp. 1.-eontl 
Headi~Y. Mne 
f.ltnze. J ('nnle 
ll utl. 0111• 
John8on, ln~z 
JOTI<'3, N oru 

l..euk hardl. Htlt~l 
M1U'k, l .. UC)' 

MBI(!)'. Ann~:L 
).IQnth•th. Don 
Mo$ur~. Lola 
Nf.!wnam. JennJe M . 
Pommert'nlng, l~t)a 
rtoont~·. ~fl.ugnret 
StRrr)'. l.oln. 
Sht'~. Mu r f(ft. ret 
Stet>htns. Ot:tM•Ia 
~t rlf'ker, CA.rrte 
Sturgeon, Nettle 
T ar1'Y· 0<'11~ 
T a)•lor. l"!nkey 
Thnmerm•m. Nt-lHe 
\ ',,htl<'r. Katl\r)'n 
\V ··Ich, A nna 
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"Wby We Are Veterans." An original 
stor)· by Mrs. Jones on "Aunt .lanc's 
Vlsit to tbe Telephone Exchange" was 
lben read; arter whlch Guy u r•en. 
dlstrict trafllc cblef, gavc a splendid 
address on "Loyalty ond Efllclency 4o 
Earb Ot!ter." Followlng Mt. Green, 
Miss Cooper read a paper on "Co· 
operatlon." Mra. lllcWblnney tben 
re~d a paper oo ··conserYatlon," and 

A Booat for the ' Chief Operator. 
f,resldlng O\'er the nerve-<:.entcr of a 

communlty Ia no lnsignlftcant Job! 
The r>errormance ot a duty, bowever 
lmportanl. day ln ahd day out. ls like· 
ly to make one Iook 011 lt, after a 
wblle. as only a IJBrt o( a routlne. The 
v.•rller bas bad occasion to reallz.e tbat 
a eh Iet operator haa a great responsl­
blllty a•1d an lmport&nt poslllon ln 
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this was !ollowed by Ml~s Welch on 
"Concentratlon." Tbe last on thc pro· 
gram was an addrees by Mr. Wayne, 
ln wblch he gave many belpful sug· 
gestlons, a.mong tbem belog. "TM 
Value of Coneentrat.lon" ancl "Tbe 
Power or Imagination as 11 Help in 
Modulation and Expre .. lon ln Oper· 
atlng." 

After the bustncl!'l part oC the meet· 
ing a socl~l bour was ht'artlly ~njoyed 
by all. Hallowe'en favors were dls· 
t.rlbuted. anil baaketA ot rosy-cbeeked 
~>pples were passed. Tbe llet of Vet­
erans Ia ll8 tollowe: 
,ßr~th.auer. Amt11n 
ßrethauer. ~f:lrle 
Brodu, Mary 

Jt~<lktns. Clan. 
K e(!'fnuver. HaUle 
Kettler. Mar-y 

brr <ommunlt)'. but that very orten •b• 
doea not Iook at lt ln tb&t way. 

'rhe varlous munich>al organlr.a· 
t ionl5 ror a <·ity's wetfare, such q thc 
t>OII<t>. ftre or school depnrtments. all 
r>errorm unusual and l>erolc dutles at 
tlmes. and no clty can &lrord to bt 
wltho11t them. There ls nothing apec· 
tacular aboui a eitler ot><'r&tor'• Job. 
and II I• a dlllltuH ta! k to obtaln Im­
mediale rtsulls: Yel oblli<Y. l)atlence. 
and persi~tence comblnect bring lüt· 
Jng resuhs. 

There ls not mucb to sllr thc berole 
lma~lnallon ln a well·admlnistered 
operaling-room. Operators are anewer· 
lng llghta regularly and wltbout de. 
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Ia}'; supervlsors ln cha.rge of thelr aco­
tloos k eep a carctul ijUrvey or the 
work t.ho•c ln r.hel.r eh arge &re 1 urnlng 
out; Information ls answerlog ln· 
quirles Wltb dlspatch aod 0\"Cf 811 Lhe 
chl&! opcrator ls keetllog a watchful 
ere. Surely a pu~etul stene to tb.e 
on·looker! 

Sudden ly an " emergenr y" r aU comes 
in; a doctor must. bc securcd a t oncc. 
ror baby bas rauen on ihe 81 ove : soon 
anotber "emergency" ca11 for ihe IIre 
department - ancl one-balf or tlle 
alarms arc glven by tcl~pbone now· 
adays, Thc toJI ol>erator recel\'f'9 an 
order .for l\ eonnet·tion fr(tm some 
huslness man to co·nsummate a de.al or 
large pro)lorti.ons; later $ Yery urgent 
request ts t 't('ei ved that an etl'orl be 
made to loeate n man t ra,•eJin~ througb 
Ne~· t<:ngland, and only a vague a.d­
dress ls glven. lsn't II a res1Jonolbl~ 
J>Osltlon ror a woman 10 control ln tbls 
way. th~ inner Jife o( a communlty? 
l:lo<?sn"t tt r<•<tuire r>atlenee aud tat t to 
de\·~lop a rort~e of >·oung women capa­
ble o! COI>Ing wllb the kaleldoscopic 
conditlons on a uloment'l notico? Th~ 
imt>orlance or lh ls Hiluatlon Ia empha· 
slzed wben lrnportan t call~ are Im· 
prot>erly bandled. 

The cht~t otJetator ct~sen·es much 
greatcr ~redtt and praisc tha.n s h.-.. has 
recelved, and tbls arttele -ls lntende.d 
lO t>Xt>re•s appreclatioo Of tho good 
work she l.s dolng. As a l>O<h'. no nner 
1 ype ot womcn ran be found in the 
buslncss life ot Amerlca today, tban 
our chief operators.-Telepho>te T opies. 

What Makea a Good Workrnan. 
lt ls a law ot nat>>re tbt~t we sbould 

•tork. 
ldle men. ooon drlfl l1itO bad hablta 

&nd aa a rule end tll.,tr d&ys ln prloon 
or ln an lnaaoe a.t)"lum. 

The busy m•u Ia contented aud b&l'­
PY tor tbe r•10aon tbat be !Iods no tlroe 
to ~ otberwtoe. 

Tbere are some who regard 'll'ork as 
& batdsblp and a curse. wbereaa it Ia a 
m&n'a greatest bleselng. 

Ability to work l.ß man's capltal. Of 
course "'ltb tbla there must be tbe 
will or the dHire to work. Tben add 
one more word, " lnterest." and we 
bave tbe thrte tblngs tbat go to make 
a good workman. 

By ablllty or power to work we 
mean physlcal llealtb and otrengtb. 
Tbls Ia wby we aay tb&t & person'a 
ablllt7 tD work ls reallr bis capltal. 
Then add to &blltty, or Iet us R Y. 
go9d 11eo1111. tbe deslre to work, Inter· 
est ID our work, and a talr amount oC 
sklll, and we llave wbat ls <:alled to· 
day the elfcicr,, workman . 

But btar ln mlnd that the basls of 
tlle good workman ls lleollll. lt Ia 
good l>ealth tbat pr·ovides us wlth tbe 
needed mental &od pbyelnl enern to 
do our work and to do tb&t work ln 
\he best posslble way. 

Tbls nee<led ener!D' ls provl<led, or 
manutacturcd, ln t.be human body by 
tbe (OOd we e&t. tbe olr we breatbe 
and tbe r esl we take. ll can oo w&st· 
ed by l>Ad bablts sucb a• llllemper· 
once. kecping Iaie llour! (whlch meana 
loa1 of •leep), breatlling bod oir and 
ealing un~cholc1ome (ood. 

Aa the capitaliat takes care of bla 
mon<'~. so tbo worker should take care 
of hls hrollll. Good ~eo/tll i1 l~e VJ01"1<· 
mo11'1 oopltol. 

To Thoae Who Telephone. 
Rememoor tba.t when you are tslk· 

tng over tbc 'phone tbe party tu wbom 
you are talklog cannot see you; tbere­
rore, havc. a eare to make your volce 
" Iook pleuant." 

Honcy catches mor~ flies tban vlne· 
gar. and you caonot do buglnes.• wlth 
a man "' !Jen you are "lliCTubblo~" hl.nl 
wtth pepper saure &nd a rett&n brueb. 
-Dr. W. C. Abbot. 
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EXCHANGE OF EXCHANGES 
Edgewater , Chieago. 

A subserlber havlng recel<re4 tbe 
busy Signal ror some time asked tor 
tbe manager's otllce. Wben he heard 
tbo ßUpen·lsor's volce he sald, "Say. 
wb~· does tbat operator always klck 
the nltkel back. l l's good?" 

Supen·lsor-"Manager's omce, dld 
you pul yd'Ur nfckel ln!" 

Subscrlber- "Yes, Just aa you 
snap!l<'d tbe snaJiper, the nicket 
dropped." 

A su t.Jsctib~r asked ror U•e mana· 
ger·s oftlce and saht, "I went to the 
c.ountry two mo,ntbs ago anti bad m)' 
bell turned otf. l 'm back now. •o 
pleasc turn lt on agaln." 

0!l<'rator-"Number. please!" 
Subscrlber-"Git me your mana· 

ser." 
SUJ!Cn·fsor-"Manager's omce." 
Subscrlber-"Hello. Ml~s Manager, 

I bat ao murb troubles here. All the 
time I ha! to walt ten. •hc. t"'O mln· 
utes for clls operator to answPr. She 
aH da time makes so mu<.b roollslt · 
ness.'' 

Supervlsor- "What troul.M are 1·ou 
baving. please?" · 

Subscriber- "Now. don't hH~rruJI! 
me, please; Iet me talk. nats de trou· 
ble mit you people, rou a lways lalk 
und don't Iet m<> say nodln~:s. 1 ~ot 
odder tlngs to do bestdes ko(fcklokl• · 
c-n . Ev<>ry t.hree dayflo 1 must conl· 
plaln und den you git me One servlt•e 
~or ono day und dPn 't ts ui<hl~'T mon· 
key doddl e buslness. l pay heavy ex· 
penses tor my telepliOlle und dere is 
no reason wby l sbould not recelv•' 
expensive senlce. lt glfa me a be:ul· 
ache mit dls pboolng nonsenae. 
liello, Miss Manager. are you llsteo· 
lng? Vell. why don't you say sornc· 
tblng. Now. please 1><1 goot to me uncl 
don't bodder me any morc." 

And wltboul waitlng for a reply 
from tbe Supervisor, he 8lammec\ !11<• 
r~lvn up. 

Ol!klond, Chlcago. 
One ev.nlng one of the operatore 

heard a plalnth·e llttle volee 9&)', 
"Pl&ate "<\•on•t you @:;lve. me htave-n ~ 
1\ly llttle dogRie is dea<l." 

Bay City, Mlch.-
A new opcrator recelved a call ror 

t11o attorney g"neral al Laoelng. Sbe 
flled tbe ticket wlth LansiDS ao the 
"Eternal General," and the Lsnsfng 
011erator referred the matter to lh• 
distrlct lraffic chlcf. who seemed to 
her to bc the proper reclplent or tbls 
message. 

A collcctor called recently on" a 
party.Une subscrlber who habftually 
disputes llems on toll bllls and Ia nl· 
ways surc I bat tho otber pnrtv on tbe 
line mus1 have done the long:dlstanco 
1alklng. Thc collector, re rerring to 
a Saglnaw call in the blll, stat<>d thal 
tbe call was to "8Q4·l· Saglnaw." Tlle 
lady lmmediatcly spoke up and sald 
sbe know 11o one in Saglnaw by the 
namc or Ada Poren. and tltat tt must 
have been the other part)' on lhe llne, 
aa thcr were alwar• tatklng. 

Wt~t, Chlcago. 
A subscrlber's bell •·ang :mtl when 

tbe operator sald. ' 'Number, Jllease.'' 
the suhscrlher salct. "Number. 11lenso." 
tbe subscl'lber ;.a!d. " My bell r&nl.'(." 
Tltc operator u~ed hN phrase. "l ' m 
!lorry we rang your bell b)· ttJistakc.'' 
The sul:tserlber then Mld, "Operator. 
Ir you are golng to ring Tltl' bell by 
mlslake, don't rlog 1t >O hnr<l nnd 
lhen I will know lt ls n mlstake." 

A stu,leol nnn·ered a raU Signal 
rrom ll<'r teacher and hMrd the ~All 

for pollce, and she lmmedlately bung 
up ber recelver. The student dlscon· 
nt>cted and re.rerred the case to tbe 
supervlsor. Thc student was asked 
where the call came from and sbe 
hanoed the supen•isor tbe anawerlng 
cord she bad used and retJIIed. "From 
bere." 

Akron, Ohio: 
The way thcy call numbers berc: 
Operator: .. Number, pJeas-e?" 
Subscrlber: "Two. tll'e, nollllllfJ, 

ßve:' 
Operator : "Two flvt>. oh, lh·e?" 
Subacrlber: "Y<!•, Mam." 

THE O PE RAT OR A L IFE G UAR D. 
The te\epbonc ift the C(>ment. ol the 

busln(>Ss and soclaJ world and human!· 
ty ea cb year hecom es more and more 
dependent upon lt. The ilme wben a 
Journey ln thc saddle or ll)' atage 
coacb was n('CCSsary to sccure atd •o 
<asea of alckness or otlwr emergencles 
is past. a.od the work of bours 1s cut 
down to soconds by the uae o! tbe long· 
dlatance and local telepbone systcm. 

Too much credlt ean not be glven tbe 
tclephone operator for her tlrele81! ef· 
rorts answerlng t.be thouaands of call• 
tbat come ln over the wlre, and when 
we &top to tonalder rbe Jmme-oee 
amouot ot buslness now tran&acte!l by 
telephone, we begln to reallze our help· 
Jeasness betore th\o most wonderlul 
al!l to manklnd wa.s lnvented. 

Tbe operator aa she slts before her 
board n1ust eonstantly be on tbe alert. 
To her every tlao.b must nec<'tl~arlly 
mean an emerteney eall. Tbc Jmpor­
tance or emclent teleJ>bone senlee ls 
sbown by the followlng: 

An operatot at Doan Omce, Cleve­
land. ln answerlog a llaah. lleard a 
faln\ volce aay, "Ob, operalor, tbls ls 
Doan . . I.; 111ease can my busband at 
Maln OOQ and tell bim I 'm dreadfully 
slck.'' As nothing morewas beard. lbe 
operator recelvlng the call ga,·e thls 
Information to b n supen·Jsor and an 
etfort wa• mnde to get ~laln 000. lt 
was tound thnt tb e "t;· part.y in lter 
llistreas had giY~n lhe wrong number 
to Doan Office, and as t hey reared 1 be 
woman was ln s~rlous conditlon. the 
"J" pnrty on that clrcult was ealled 
and nske<l to ~to to the house or the " U' 
party, whlch ahc prom laecl t.o do. U 11on 
a s eeonrl attemtlt tbe busband was 
loca ted. and to!<l wbat l1ad hom,encd. 
Ourlo~ tbl• l.ime the "J" r>at' ll' 
bad caltcd at the home ol her nelgb· 
bor and !ound her lylng uncons~lous 
on the noor. A physlclan was lmm~dl· 
atcly s ummoned a nd the wom~an soon 
restored to consclousness. The physl· 
clan ~xprcS<ed the oolnlon, hoW'ev~r. 
tbot ns lbe ~asc was one or ptomaloe 
palsonlng ft was fortunate quick actlon 
bad be~n takcl). Th~ huaband. soon 

cante and both he and bla wHe ex· 
pressed tbelr gralltudc for the e!ftclent 
aervlce rondered by tbe telephone com· 
pany. 

Thls ls only one or mauy e.mergen· 
cles where tbe telepbone comes to the 
rescue and wbcre tbe Intelligent acllon 
of lh e Oller!ltor relleves a tlangeroua 
situntlon. 

Phonographie Adjunct. 
The phonograpb has been temporar· 

lly .lnstnlled as an adJunct to the tele­
pbone sen·l ce o! Derlln. When tbe 
llne gets out or order, the phonograph 
automatic.ally calls out to would·be 
talkers "Tbe llne i& not worklng." Tbe 
011erators may also switch on the 
phonograpb to ask persons wltat num· 
bers thcy want. I t is BAld tor the new 
Instrument that ll ls so nearly ln· 
audlble tbat tbe work of the exchauge 
can be carrle<l on with less nolse and 
wea•· .nnd tear. 

-----
Telephone Girl Savoa Town. 

Uut. !or the tlmely dlaco' '"ry mad• 
by llernlce Grlmn, a teleJJhone operatOI' 
at Hebron, lnd., early ln tbe morniog 
of November 7tb. tb e town mtght havt\ 
been destroyed by ßre. 1\l.lss Grlllln 
dlscovered the blnze in a bardwarc 

&tora and spreacl tbe alarm to all eutr 
scrlbers. Ten bulldlngs were dHtroyed. 
The gt rl remalned at ller post in splte 
ot several dynamlte exploslons near by, 

I 
' 
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ANNA '1\'F.I,CII. 

;\nua 'Wel~h ls the c:hJet tnetructor ot 
the htdlano.polla Tralnlng S<:hool. Mtsa 
\VeJch watt emplo)•ed by the company ID 

!~~ t':k10~~1 t~fle~n;::äun5;':ria um?edlatt~! 
poalllon or 1011 openHOr untU 1907, at 
whl<'h rtme she "'"-' promoted. t o lh~ I>Qsl~ 
tlon O( &JI.tsliJt:~nt lnltructor tn the Tr&ln• 
lng School. In 19(}9 eh& "'ae glven ch•.rge 
ol the Training SchooJ and h~a heSd lhls 
oosltlon uv to thc prcsent ttme. M'ss 
\\'E!l<::h hu worked unllrlngly ln the­
• C'hool. &nd haa aecompHsht·d v~ry E!XC&I­
l~nt r~aults in thia. work. 

P retty Tougll. 

Suuscouu:u : "I wanl to complaln ot 
tbe othc r '' "rtles on my line. They uae 
thc tele11hone half an bour and more a t 
a t110e an<l we get no tl$C out ol lt at 
all." 

Co1.un:acu L D•:••AftT)It:ST Cu:ttK; 
"Th&t'a 100 bad. What do tbey talk 
about?" . 

S unscauu:a : "'Wby, that•s the warst 
ot lt. 

CJ.r.RT<: "Bad talk, eh?" 
S unscnuu;;o: "Bad? They talk ln 

Gerroan. and we can't undenttand a 
word tlley say. I don' t aee wby we 
ebould pay any rent ror the te\epbone. 
What do we get out ot II? We can'l" 
use lt oureeh·es. a nt1 we cao•t under· 
stand th0$9 "·ho clo!" 

BRIEF NOTES FROM THE FIELD 

U ITEMS OF INTEREST TO BELL TELEPHONE EMPLOYES u 
CATHERED FRDM ALL PARTS OF TI• E TERRITORY 

CHICAGO DIVISION 
MRS . ... E. DEWHURST 

~~ W, CUMMINC.S 

~- --~==~------~ 
Good Wordo for Hyde Park. 

Chh::tgo, Xo .. ·ember- 6, 19!:!. 
Mr. U . J.", HUI, Ot.n(!rAI Mnnnger. Chlt::ago 

T elephone Company, Chl('~•t;b. lll. 

}.fbt?rf~~ ~hre 11:~~t: !iX or 11even d:n:'lf, ow· 
tng to the !te,.f:,,." IHntss and deMh of m)' 
wlf~. tho tel(·phone nt my r~~ldtnc-e, H )•cte 
l~ur-k 918. haB heen made uae ot to nn un­
u~unt cxten t. and the o rH!I'flh-.r8 who have 
,::1\.'en aUe ntiQn to our Ylgnals ha.v~ been 
Hr) promvt nud nttt'nU\'e an<l <·onth.lerot~ 
thnt t wlflh CO Mk<' Chis op,)ort \lnl ty to 
~xpreßs ln behalf or m yl!f"lf ond tamlly tfl) ' 
s incerc npurccttttlon nhd grn.tlhHIC. Not 
luao·wlu~ lh,. os>l>r~Horl';l b)' n:tmc or who tt 
J'! thnt ha$ glv~n ,,.s 3uch taHhfol ~en·ice. 
J tün uuo.blu to ('()nmhmk:lt e wtth them 
dh"ef'lt, but HU"Qllgl\ ,YIIU Wlt'h tu thtank 
them. 

(ShJ~~~d)9 tr(11.rß. SIMP!iON. 

An Evenlng at the Art lnatlt ute. 
Plan.!!l are belng rn:td(l ror n cl t U8hHut 

t \'el\1ng o.t th(.<. ChJcngo Art lr111:Uh ,\t". Th(' 
Trilffic dep:lrlm(:nt or tho ChkH~O Tchl· 

Ethn~ro o~or~~n~{"' h~!Jtft~~~-~e'or"''S'~,~~~~ 
ever~fng. Dt4';embt't Mfl. t~nd lnvltea :•n th"e 
tfflC)IO}·~~~ of th~ t.'Ompany to Vlf-lt th4> 

Bouquet for Waukegan. 
C. T. fo•o rd. tllb1r1ct 013nager of the Cht ... 

Cö.IN T elel)hone: Company, t <Jcentl)' r 6 • 
cel\'od the rouowtng letter from the Com· 
mandnnt or the Or~at J,nk<'~ X avul 
·r~~~r)~"E.~~~l\~~ "~~ \Vauk er.tn: 

be·;)~.r:18~u:01:~g~~~cn~: ~m~· ~~h::l: ~~~~ 
tton. appreclntlon ot ttle g('.ncrnll)' c:ou r· 
tcout. poll«e nn<l <!met~nt ts(!rvte~ on the 
pnrt ot the- operntors ht the Wauk egan 
tclephQne exchnnge. J ha\'to n~ver r~ne:d 
to rccel\'~ orornpt a tl entlon and com'lld~r· 
Ate tre."l.Cmenl (rom them. 

"ln thte twetttleth etrnlur}', when everY­
body ts huatllng. :1nd when the eonduct of 

f~c~~1te:~,~:l~~3~ ~o~e~~'u!~ oT~~:aturm~-
portanc;e lhllt time should not be Jost: 
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~::3 !~~e~;!f~~~äc~~~:\~~~ ~h~ :,?~~~~: 
vt";ved tn the tranaactlon ot !mportont 
'n'or-k_. Thls 11 parUeuta.rly the c3.ee tn the 
mUltary ter'\'J('e. where ,..,e ptaco creat 
~':::.~ upon •ubordlno.tlon o.nd ~ood man-

Toll Weddingo on T hankog lvlng. 

t>e!~~rt,;~gf~m~~./fr~,.C~~~ag':,~0nJ1~~ 
Je:tl'er~on 1-"a-rk tor n. nu mber of Yt'!llrB. 
WQf.l marrled Tha.nk8glvSn~ eve to to·n~d 
~~.~~t~~· m~'ri~· ~:rT f/ti~d~;t y remembcrett 

Cathertne McA rdle, toll 3\lper\'hJor. " 'a& 
ma:rrlt:d to ~tat hew Merrkk on Th.anka-

l)l}:~ÜfeJd~\r'atklnB. toll ~upervlsor, \Vtt• 
mnrried Than.k~gh'Jng e\'e to A. L. Slmp­
-"Ort ot thC* gen~ral commerclal ~:~uperln· 

~1r~~t~~~\~3~ah~~:n~.ee~1~': .~~·!'tt~l~ar~~~~ 
tor elght yc-ar• nnd hn,'e made many 
t r huult amon g tholte w .lth whom they hnv~ 
be~n Jn daUy e:ontact. The.>• wer·c. gh•en 
btnutltul cut glaaa wn&et• •et..e und a rnre · 
weil Junc:heon a.t t he CJnlce betore they 
Jett. & lnrge weddiAg cake bolng a oon ­
eplcuous t~atl.Jre . 

T~~~~ldp~:~~.>'~o~abe1~e rr!~~~"e:n-~~v~~~~ 
;~n:~n l~~~~wfot~~\h~0'-~:;·1!1rl~n~~!~~~~~: 
Wh(Ch wm ftO\'e thM IO)•nfty htl thc k C\' • 
note ot Töl of'U~e. · 
Ut~~~u~\~. iHHhor ot "Ia Mntrlmony Con• 

So YO~h~h~J~Js~ ne\\' bOss would plca~e aH 

ThRt J~~gs ',_!riA' ~: .. 1~~ prltnp nnd wear 
l\'ell, mn.y l>e that'a ~o. o.nd li'IG.)' be lt*e 

Sut Jt~S~t'make- a Change nrrd th(:h who't'$ 
you got 

promptu J)rogrnm. Chorut alna;-tng, soloe, 
Quartettea :and c.n.teta, r~cltatlone and a. 
most amusln" mlnstrel numb~r tnade thls 
program a gr~at aucce.aH nnd renec tcd 
g reat credit '()n the young ladlu who took 
J)ar-t. 

LHIJan K t ll )' and !""'ran k f'tynn w·ere 
mn:rrJed nt. VtsttaUon Church at 6 o'clock 
on the aftcmoon of Octobcr 30th. Thoe 
beat mo.n wtUI l!!dward McClaughlin rtnd 
the brldeernaJd was her ehtt or. l"orln t: 
KCliY. or the tramc depurtm ent. The brl<h: 
wore a gown ot ·"·h1te crepe rneteor and 
c~,rrJed a ehower boUQlaet ot \\'hH• ro1!10.tJ 
nnd IIJSea o r the ''aii~-Y- The brldeamald 

~v~de(':,,f:dw~. rJrle"J~o:~~~. c~1pe,,~e:~~~ 
bud&. The operntora and aupen'feonJ J•r·e ­
Jtentcd the brlde wJth a bo)( of sih•(!r. 

On Tho.nkgg1vlng dl\}' Oe11a. nn w·son, 
maln operator, was m:.~rrJed to .Mr. !"\(!1-
.son. .A cut gln•• watör flt't wai! PrCJSentetl 
to her by her !rlend!J l n :'l.falo Qrtlce. 

Suburban Promot i on&. 
Oct ol)er, 1!1 12. 

Dorls Tt)gga, mgin, opennur to e.up,.r• 
vlaor. 

Vlctorht. Shtrna. • .1~\.'nnston , &uptr\'l!(;r to 

a•~:!~';"•,.f.~~·~' \~~f~~~~~-. o.:~srstnnt chh:t 
Ol>f:''ator tu chte r opcrntor. 

-1\nna H e-inten . \\' IImette. oper~t.or tu 

asj~j~!"1rg~~~~ ~~~~!~~C. operutor to na. 
~l&tn nt t•hlef ope rator. 

Annn. Swan.on. 8 t rwyti, operntor to as ­
ehn:lnt chld opern.tor. 

Olga CI4:'Ch~ano"•,.ky, '\VJ_,ukegan. op~r· 
ator to autstant chlef op.::ratur. 

Lucy Sohrncre . \Vheaton, optrator H) 

a"~\~':'nntM~h~:,~.r 8ft'~"'~~~~)·n . operator t.., 
düef opemlor. 

Re!'lsie Dlebold. \\'Nlt Cbtcago, •.rans· 
Cerred from O ien EHyn and promoted to 
t'ltleC oper.-tor. 

NORT H E\'ENil"G S UPER\'lSORY FORCK 

Now, )'Ou n\uilt work. •u, true- I'U admtt, 
t-"or to hold down your Job you tnUI!It 

a lwaya be nt. 
But a woman t\•ho knO\\'S )'OU. and lreats 

aH th~ samt. 
("'h~ther lo\\'h' .ln atl!lt.lon or lofty 1n 

name), 
11 tbc one- who'JI hnpro,,e you. and ml:lke 

So he~:~ ~~~ .. ~tJ~"~~ilUI<'," tnfl)' ehe 8tJly 
wlth ua Jone. 

____ -_D..:}c..' •·J::xpr<'*•.'' 

Perool'lala. 
On Oetobe1· Mh, the !"orth ~ .. ·enlns- •u· 

Ptt"\ ' lllOnl wlth thetr chh..t o t>ero. tor sor-

f5~rt'i~ :\~~~-,k~;·tn~~:nl o::un';,';l~c:,Y!.~~~~~ 
eh~wer, un(l alfi:O SUI'J)rise<l hct· wUh ot 
beautlrul r•ut ,crli\88 water tt t t whlrh wst.ll 
r'tetu~nH·d co her b)• lu~r operatorsanti thc 

~u~~~,·J~~:~':r~~~e'w:us f:'nJoye.d b)· all, $1!\' • 
e r&l pl~turt$ wer(! la~t~h nnd tt w Ct8 fl. 
Jolty CN'>\''d thttt ~tftrt ~c\ IO rCI)OI't nt 
~orth otllc(' thht e\'C'ntng, 

.-\ ona 1:-tnn. \Vn.bAth opPr~ltor, r esl.gned 
t o bo rn:-\rrl ed to _Eimer Schr"ll)('t". ~,,e waJ! 
\ll"'tllent~t wfth a eut ghuu1 how1 l)y the 
s-lrl~ at eh e tXchnnge. 

On the cvc-nlng or Oetobf'r ~-lh lh-e Auil-

l:~ .~:rroe:~~!!~lr":'W. "t~:it~~·~·~o' ·~~~!~~~~ 
cently u·nnefern.~d to L-awndn.Jt> ontce ßfl 
~hhrt o·porator. 

O n Nc;w~mber 17th the Austin d{{)' fl:u-

~~d'·t:::~ ff~~·~~aJ~~~~~8~::'rt~::Ytt;:\~r:J 
na thelr gUC'"Sl Mlta I<. Faebtke ot Lawn ­
dale otftee, theJr tormer c hler opcmtor. 

M laa Mo1lle Tate, \Vabath auper\'Jsor. 
•·ho ru1gne4 to be marrled to J"a.mc.e Ho· 
~~rh_ ;·~~~k=~~·!~ •• ~~e•et~~m P[;::~;:,e;: 
a t Wabuh and o. c ut glnl!l!t vaae trom the 
gJrls M H o.rr1eon. A eu))p.et tta r t)• " '3-" 
gl\·e n tn her honor F rldny, November 16th, 
whe:n td1 the !luper\' l~ora e njoyed l h €!. lm· 

Service Standl ng. 

0,.,\'~~!o~~~~h': ,:.~~t~·:~e 0~~~~;.n 1~{2 ,the 
F tr•t .. .. . .. . . .... , .... •. . •. , ••... Ca.lumet 
Stoeond •.. . •. . •.. ..•. •• . . .•. • .. Ti:d;rewater 
Thlrd . . .. •. . . ... • ... . .. , ...• . . . .. \Vn.baeh 
Fonrth •• • , •.••• ... • , • , •. , • , •• , • , . On.kland 
f"lfth •••• . • , .. . . . , . . ........ . ... .. Centra.l 

Neighborhood E xchangea. 
I•'SN:It . .. . . . . .. ...... . . . .. ... South C hleago 

~eg~~,:ll1ld . 't't~t' . w·lih. 'EdiC\,.:cLt~r. it/'St~~ 
ttrnb~r. 

8 >· .-.n o..,er~lcht Oakt3..nd'~ narne dtd not 
::\PP('I.'lr tn tho huu lasue. The Ue that 
blntle wtus onc:e more Corgotten ttnd Oak-­
tanc.t 'Jhoutd ha\'e ehar-td th~ honor wUh 
l::t.l~~Wilter tor fl(th p1aet'. 

With Comrnerc lal Agento. 
Octob<'r was ::t banner m onth ror N . J . 

J"'oröue, aa h t11 eccur(>d Lhe ro llowlns- rour 

~~~e'~;~~eWSt~~;~;;::~ J~~l~~'a~lY~xl~~~n~!~ 
r~~~~-n~~~~ s~·~3t·.,~ ~~~~~~~~:. b~~~~· 6~'ig 
C hemtcaJ ComJ)Jmy. lli~ Marque tlt- AV('· 
nue, a f".:o o1 S'l\'ltchtward. on~ t runk Hne 

c~~,:~;)~.l:\t ~~t ln:·h~-\ ~~~~:nl~e:g J~~ 
Thlrty-seventh St.r~et. a ~o. 4 swltch· 
board., ono trunk Un e und elght atntlon8. 
Schwegltr and Companv, 6501 Euclld 
,\ v.erHw, t\ No. 4 !IWHchbÖanl, two trunk 
Hnes nnd se'"·en fJtatlon". 

G. V. Shn.w secu.·t-d a contrn.ct r rom t h to 
Char-Je• Hrom.l ComJ•Rn)', JS29 CentT31 
J\ve.nuc. ror a cordltn board, Oh~ tntnSc 
llne :u\d slx Mtnll(ln&. ll e ,,._ lso fl('cur t:d :a 

.. BJ.!kJ.tUiJ.. Rubber lnsulated 
Telephone Wires 

=II I • 
We make allkindoof TelephoneCorda- Silk, Cotton, Belden­
amel, SiJkenernel end Cot.enamel M acn•t and Reaittance 
Wireo-Coil Windinco-<:ord Tipo and Terminalo. 

CORRF.SPOSD/iSCI~ /NI' /1.1'.() 

BELDEN MANUFACTURING COMPANY 
2318 South Western Avenue CHI CA GO 

Perso n,a.la. 
When Kathr")'tl O'Brlcn rulgn~d ~o-­

vem~r ht ue e.ven tns: chlef operator at 
llroad ofllce. to renrru to her hom.f.! Irr 
~~!~t'!;~'hg'!t ~~~~r~~,t~~:f:!obU,re~;~~ 
Johneon. torm<'rly a MaJn o~rator. hu.a 
btten promotet:l to th~ po.&ltiOn mn.de Vft. • 
thnt by th e r-estgnntlon ot .MI!J-8 O'Brlen. 

Oorothy Urban e.nt ertalntd flfteen or 
the Broad OPCM'l.tor.e at h er home. 7711 
Oer<'an Avenuto, O~tober:- l&th, wbon a de· 
Hghttul t Jme wa .. hf.L4 pla:ytng pme-a and 

et~J;~~g IDfte~u~~~~~':i:•o:~ ~:_:.~· rf!-
t~~lgned Octob-er 31tt to a.ccept a posltlon 
a.s private branch exch&nge operator wtth 

T~hr~:~r~g~1~foeuf:nt3rrtngton. ,..,_ 
per"l"()r at F.ddy ofllce. to Melvln ' Venne. 
tooJ( ptace November J2tl). 

A bout 500 hwltatlona hnve been aent 

~~i~c~Y w~l~h~c~:~~~k~1~1'a~:nt~~u~~~~,n; 
or .January 23rd at Conklln*e Dancing 
SchooJ. F.nst Shn.>•-ninth and Eudl4 Avt­
nue. Refrel!lhmente will be urv.,d ~nd an 
unueunlly Jln~ time te expectf!d. 

OHIO DIVISION 
W. R. Nt11T. C...__.,.t, ~ 

Akr()n Dlatric t. 

ntfJ.e~lf~1b~;to~or~7,~fn:'~:"~f:r a~,:::n:~ 
'he .\k,on omce. 

K J . l<'l~her haJJ ft C"'C"epted n I>O$ItJo n ae 
fhtef eoHecror a~ Uae -1\Kron e~.:h~tna\!. 
~~ r. Jo .. J~h('r re<'f"ntlr worked ror the C-=n · 
tr~h~n~~:u;~;!~g~:~(~ne e~~~~,~~:Jart J~~~~~~·-
m~nt hA.5 <'!ilttbi:Mhe4 a down-to~A·n otnce 
tor th•-· eom•~:oltdH't of H• tltb8crtbere. 
The onlco Jj IOC'ated Jn lhe Stambl.lugh 
bullding, Jn eoont('t.fon wlH• the ne.w 
\V(•&t\'lrn Union <1uart~t'M. 

J crry Cn\'e ha~:~ been nppolnt ed plAnt 
ehl~( :n \'outlt;:tUOWI), l!.tu .. ~cedlng 1\tr. 
Holme~. who h::ts been 1 r-unsrcrt•ed to lhe 
ttta.te totr !Ji f\l('t. lon <l\:P!lrtme••t. 

I..eJn J oy hs c hJC!'r OJU.mi.Cor n.t l•:l yrla. 
,.ucceedtng l-ti!JN Lehl.kte. who h:.l .. .:one tu 
the Conncaut T elt"phone Compo.\ny, at 

co;::u~~(u:tfo~~~et~:~,)er~\~~~~Mn.: 'runk!l 
have bf!i!n ln!!CaUed nc . .. \.kron ir" h:tndle 
lhe lncreaelng buaine ,e.!Cl, 

Annle Wo._tjon. etcno~ru.c>her lh ~hi' (lhs· 

~r~~~eS1~~\--~!7,c~a(Lo~~~l:~ ~~~rot:~~: r:; 
audltln.g df'l)artnumt of the B. f.'. (0~1-
rlc:h Compuny. Gro.ce Cox tucc·~t-dl ;\tl:!la 
\VarJon. 

o. 'V~ Uprtnger-. fortn(!rly ma.Jmger'• 
ch1ct ch!rk at Akron. Juut r~~IJ:ned u.nd 

t!!r~:rtr~ ~r~~10onm~c~ cl~~:' P;:;~\ .. ': b!~~ 
&J>J)Ohlh!d to lHi<.'Ce-t•d ).!T. l; ,, ltrrg6r. 

ht:l J udson lla.Jt 1l CCif.!l)1(':(1 a po•lttOh a• 
cas1rif'r'fl fUI-811\-:"tnt 1\t 1\kn>n . 

Are Y ou a Loral EmploJe? 
n..,., Show Your Colorol 

BELL 
TELEPHONE 
WATCH FOBS 
and BUTTONS 

COLD Pl.A TED 
SILK RIBBON 

Tb::..r,o~. $1.25 
ACENTS W M ffED 

W rito for T•rrDI 

E::-~w-.=:·.tr:..a.=:~::: 
tb•lo7&1..,a.rit. 

sc=..~ !uor-..c:=.·:,r;: ..... r 
GOLD PLATED 

LAPEL Bl!ITON 
S.v...tr·fi• e Cet>to 

f'RICE UST 
Folt. u ..,... c• • 11.25 

, .... - ......... -· 1.00 
-·-~1 ... 711 

(S .. t pr ........ - .... t~ .,.Ck.d .. ..-~ ol 
pric.-- ~-· ,. ,..ittiq) 

'J'1t• battOM < .. 1M ...... iaco &Uredi•• 
"-(o t ip to tloo oiolo) 

THE MERCHANTS SUPPLY CO. 
Dopt. F. 1120 Proopoet St.. Cl .. olaad, 0 , 

h'a Oantt-1•. oJ)erator for three )'e.•u·., ~lt 
Uowltn t: CtE!('n, Juu rc,.:Jsnt-d and te ~1.1c · 
( 'e~h-'"<~ bY Ua.xe) Uartt"tt ot Weat Llb,;ort} . 
Ohlo. 

Lyl«tl B~rren ot t\'ft:•t Llbert)'. Ohtu. 
haa uec.rpted a. poahlon aa toiJ operat.;.r rn 
BowUng GJ'ef"n. . 

lhu·Jc l Ja)·n.ea, t oll opero.tor t\.l Dt-l,:tnt'" 
r~JJit;n("$t nn4 18 truC'CHtlt"cl b)• Cu rr ii.! 
Ut-1tnlleher. 

On Tuesday e\'tn1ng. Oetob-er ~9(h, t h.: 
t-'ltuH&)f OP~rators ln ~11M Snyd~r·a dh·l · 
':lton "A'Pfe ~T''~rtalnfld nt the hotn~ or 
:\.fary IAtthhW, Tlle (lhr~r·IIOlUt o( thf' 
'"'-'"nJng w~r<l <'C,mlt.rUs whf<:h -·ere wor• b)' 
Q ertsc Krntner. L.unch wa• 1ff'tVcd Joy th'! 
hott<'&a «nd a ~lealJQ.nt tW~nlna wne. ~n -

jo~~~U~·)' <~:~~nlnnd. fonnerl)· a toll c.~er • 
acor ot Jndl:anuooH!J. lnd .. hA• a cceptt<t a 
posiUon a.t Ihr J.lmR. l~chah,;e. 

l-1!\ttte K eu :hAh, 001lector 1it 1Jn1a, r•·· 
"'•ned and waR rnnrr-t~ on October l ~lh. 
to U1nrr llrlN.•, ot D,.>·toh. 

~htl.Ht~ Jo~van!t. tmtftc ehttf •t Lhn~ "'~· 
rhnnge. enl erut.lned th~ ch:rk• or ttt @ 
l>hlnt And eommercta.l dt!partm~nllf :,t 3 6 
o 'c:lvc:k dlnner o n Oclobt r !lth, 

~1. P. Colt. pruld~t of ehe !':atton:~.' 
~UIW1y Cornpal\)•, durlng the r:nt)llth (lf 
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MATTHEWS 
TELAFAULT 

ls being ordered quite gen­
erally by the Bell Com­
panies all over the country. 

A recent order from the 
Missouri & Kansas Tele­
phone Co. called for 14 to 
be shipped to their district 
plant chief at joplin, Mo. 

The Central Union Tele­
phone Co. have recently 
ordered: 

2 for Kankakee, lU. . . 
1 for Jacksonville, Ills. 
1 for Champaign, llla. 
1 for Beardstown, lila. 
1 for Springfield, I U.. 
I for Sterling, JUs. 
I for F rankfort, lnd. 
I for Toledo, Ohio 

The Michigan State Tele­
phone Co. have · recently 
ordered: 

I for Grand Rapids, Mich. 
I for Saginaw, Mich. 
I for Pontiac, Mich. 

Matthews Telafault will 
find "dead shorts," wet spots, 
grounds, crosses, split pairs, 
in fact, all kinds of cable 
faults except "opens" 

lt will pay you to Iook 
into the merits of this won­
derfully simple money saver. 

F or .S.le b)' the 

WESTE~N ELECTRIC CO. 

BELL· TELEPHONE· NeWS 
October preaemed the e mployea of the 
trafHc d epartment at Llma wlth two 
buehela ot very cholce applea. 

LI~~ og~~~n~~· ~~g::t~~ d~~:r~ris~~t~~~ 
tlon ot a No. 4 private branch exchange 
wlth three tronk Unee and eleven a tatlons 
tor the New80n Ha.wlsher Company. 

st!?:~s~~e :;;~e0r1~fn~~ q~t~~e;e::io~a~f'[h'.~ 
Norwalk Exchange at a "-ltchen abower ln 
honor ot Clan-. Gahagan, one or the Nor­
\\'a1k opern.tora, soon to become a brtde. 
At 8 o'clock a rour-courl!e dlnner was 

~:[t~a~~~d s[J,a~n~::d a~t~6fi/~t~l.ored 
On October 15th there wna onother Bur­

prise ~lven ror Clara Gaho.ga.n or the 
Norwalk Exchange. when wlth the Inten­
t ion or g:reetlng the rortunate young man, 
~he answered a call to the door and 
round h er rrtends ot the tramc and com­
merclnl dcpa.rtments. Durlng the evPnln~ 
r e freshments were aerved and the hostesu 
was prf'sented wlth n c ut g lass celery 
dleh. The e\·enlng was en joyed by nll 
and the guests d eparted showerlng upoo 
the brlde-to-be thelr best wls hcs. 

F. R. Eckley, tramc chlM at Toledo. 
wns marrlcd on Octoher Sth. to Mnr y 
May, ot Columbus, Ohlo. Mr. o..nd M re. 

~c~lex,.:;~:. a;.!t~~o~ ~d:;7 a'v~~\o'~,~~ 
through the Adlrondnc k Mo untnlns. 

The Blue D eli Club of lhe Upper San­
dusky, Ohlo. tramc d~pnrtment wns e n -

WISCONSIN DMSION 
F. M. MeENIRY, C~t. Mil.,.uk• 

A. T . &. T. Weddlng. 
On November 23rd. Catherlne Johnson. 

asals tnnt chlef operator nt the Tornah 
office ot the Amerlcan Telephone and 
T elegraph Company, surprlsed her trlenda 
by sllpplng a way on a n early mornlng 

~~!" m~~~ie!~~n~~er'~~~~~n~tud!:ii~ -!~~ 
Je nl80 employed ln the Tornah omce. 

Although they got away wlthout belng 

~~=rrec::tUr~h'iro::r~h~~t .~~~or!~t"e~~~n~ 
tor the t elephone force had "gatten wtse·· 
a nd w e re at the depot to m eet them with 
a generous eupply or rlce ond old shoea. 

A rece ptlon was glven at the home o r 
the b rlde November 2.lth a nd they wer"! 
presented wlth slh·er by the plant a nd: 
trnfllc departmenle. 

Ap - p-le- t -on_ D_Io-tr- lct. 

On the evenlng or October 9th a fh·., 
broke out ln n. large bnrn at Cnet::o. whtch 
burn('d the Gn·<'n Ras-Sturgf"'n Bay toll 
Iead l n two. Tht> flr(' clt:'~tron·d one po!oJ 
and about two f'pans or '''I r~>. A ('On­
struc-tfon crew hnppened to be a few 
mll,..~ frorn there anit they lmrrled to 

HALl~ DE.~COB.ATKD F OR TEl~t;Pi-10:-JJ~~ G lltl.S' DANCt::: AT DE PF.HE, WIS. 

!~r~~~e:.,~:~.~~daJ'6;1vYe~}~~~~~oe~erct::~: 
The houee waiJ artlatlcally deoorn.ted ln 
autumn teavee and pu"Wktn taces; durtng 

!::re ~;,~n~~ a~driH~;tle ~:~~t=~ghg~~t>: 
to rtune t eller wae very entertalnlng. 
Dnlnty refreshmenta were 8erved by th~ 
ho~tess nnd mlnlnture pumpkln faces 

"'B~ ~~v~~.6~e:.a'~TCctor at Toledo. ha.e 

~~~c"re h'":~~~e!~erhe tgos~~~~0~r ~~/;~a~o~~' 
lector. L. E. K elch succeede Mr. 1-"'lsher 
at Toledo. 

Toledo Ex('hange ts now dlstrlbutlng a 
new nchimge dtrectory. 

'" ~o~· ~~:t~ttTn~"to~e;~s~~~~~~cJ!~t':~~~ 
200 multiple Jacks at the Fostorla Ex-

ch1~~: J erew, constructlon roreman. nnd 
a force of Hnemen hnve arrlved at Fos· 
torla to re·route a pn.rt or the Fostorla­
Tlttln toll Une nnd $tring one No. 12 co p­
per clrcult from Fostorla to Tiffin and ·1 
No. 12' coppe r clrcult t rom Foetorla to 
Dasrom and one from Foetorla to New 
Relgel, Ohlo. 

Le~~~~~e 8-\!:r::ho~!g~~m0J'ae~;~o: c~~ne~~~ 
'r~~e~e:faa"Yc~Re~ntt~~ea~~~:;nC;c?o';;~; 
11th, thnt a burgtar wns breaklng lnto 
the homc of a ßubacrlber. H er qulcl< 
wori< ln nottfylng people llvlng nearby 
rc&u1ted tn the capture ot the burglar. 

ad~ttrg~~rnit~trg.~s ~~e~h~~~~~ai~r b~~~~h 
ex<"hange of the Hotel Norval, LJma. 

ContrnclB have been ta'ken ror private 
branch exchanJ;:es &.II tollo'ft.·s: 

Snndu~ky-Thlrd NaUonal Exchange 
Bank. ror swttchboard, one trunk and 
flve stntlon!!l. 

T oledo-City Brewing CompRny. tor 
!rwltchbonrd, two trunke snd four eta­
ttons. 
Anna Hottin~er, w ho h as been in the 

~rß'~H"e~~e~höhY~,~r Tnelt~~~?e~~s~~~~~~:t 
Operntor of the Local Company's P IY· 
mouth Exchnnge. rcslgn ed November 1st 
to be mnrrled. Miss Hottinger hae been a. 

~~ih ;r~e~b~eut~;~d h:':~:dt f!~:r~~Yoef ~~~~ 
lertlons. h old fng the rec-ord tor gettlng tn 
t he m on('r, frequently closlnl( (fl f! h10nth 
wtthout on e cent ot unpald accounts. 

Caeco, arrlv lng there o.bout ntne o 'cloc;:k, 

~~3er~Y .{.~~0 n~~~n;;.~~~~n;·a:h~0le~~rk~~~ 
re~~l:ed T~;,~:ne~~~~-erB and Mackvllle 
Telephone Company, a roadway company, 
!JWltchE"d o ut of thc Appleton exchange. 
hae ordered material tor the bulldlng ot 
thrce n ew clrcuHI'I. ThiB will mean an 
addltlon ot thtrtY-Bix subscrlben. 

Gertrude Verritte, nlght chlef operator 
at t hc B erlln exchnnge . hae ree:lgned her 
posltion and ls eucceedcd by Clarn Smlth. 

1-f(>len 0 1('son, t elegraph opcrator at 
the Bcrlln exchange. has r e6Jgned her 
posttlon a nd lA succceded by Howarl1 
Mn r t or Gr~en Bny. 

Thrce mo re rural llnes ha,•e been added 
at the F ond du Lac offtce to take ca.re or 

~~e ~grh::e a~'thr~IT:~e:~~~6~t::;~r:!l f~:-a~ 
l!lu bserlbers. 

The .Jo""'ond du Loo excl'1nnge ls complet­
lng the Installation ot n private branch 
exchn.nge ewltchboard at the Ruepln~ 
Lenther Compn.ny's plant. Th!B board 
will be e(IUipped ·w tth flve trunks and 
thlrty statlons. Thls makes the flfth 
private exchange tor Fond du Loc ln the 
past month. 

Carl Thomae, manager at the Kau­
kat;na exchange, wn.s marrled on October 
17th to Bernlce Ollger or Green Bay. 

The Mnnltowoc a nd Northe rn T ele· 
phon~ Company ls extendlng one of lts 
tlnes nnd wtll add rour more subscrlbera. 
The nbO\'e company r ecelve s exchange 
servlce wlth Manltowo<:". 

MPtf\ Lutke of Marlnette, formerly em­
ployed by the company, dted of tubercu­
lo8la. O ctober 25th. 

The Operators A.t the Neenah-ManaBha 

j~~h~~ff: fl~~~e~-!,~ciwhe!~ e~:~~ls:o~~~~; 
wlth them as vncatlon operator, and who 
will lenve ror h er home at Green Bay. 

co~~ict~e~lt~1~~~ lh~~;n°o0~3t~~~~~f8 
buttdtng another Une south ot S hawano. 
The company tntends to connect 11p about 
Meven o r etgbt subscrtbere on thls llnP 

~~~1b:~~l.coJ~e~t~ !!~~ \~l:t~h~1!~~o ~~~: 
chnnge. 

18 An~;dg~~~;a~o~~·rt~~~~dJ)C:fvJ~!~ c~;uu~~ 
f:.~~e~~~d 0c"r~w E:r~~~~itg ~~r~o~. S . 

Lewls Ln Chapelle, one ot Green Bay'l!l 

oldest soltcltorB, wae traneferred to th• 
Oehkoah t-xchanse. · 

The Mlssea L eona and Ethel Hunttna:­
ton. operatora at the Green Bay exchange. 
hn.ve rtturned rrom the Weat, where they 
vJslted along the coast for the pa..st two. 
montha. They resumed thelr duttea No­
vember bt. 

Six hundred additional muiUple ancJ 

f~~~~J:~J ,fte~h~~~~e~e~~t;r:x~:::g:e~ 
the Western Electrlc Company under the 
aupe rvlelon ot E. Ingatrom, chlef ln· 
staller. 

F o re man 'Vhatey and c rew nnlahed the 
T. 0. R. work on the N e w London-OcontOo 
toll Iead laat rnonth. 

The De Pere Operatore gave a party a t 
Forester Hall on the n tght of Oetober 

~~~-g~e l~~~:,r.1~d~~r:~,<;,~eth:r~~1ra!~~ 
t hose pres ent greatly admlre<l the work. 
The celllng wae oovered wtth alternate 
blue and whtte rtbbone, the colora ot the 

~~~~'{~f.~c~~~~~ht:,~dpeh:na:lac:.:i~ri~v~~~ 
nnnte. The rostrum was prettlly arranged 
as a cozy corner, and jae k lantems werto 
l!let upon 8ta nda and tablel'l. A profui!IIO'l 
ot varl-colored autumn leaves wa.a aJIIC) 
!n evldence. The plece de reelstance waa 
a huge blue and whHe \VIeconsin T ele­
phon e Co mpany bell auspended from the 
celltng in fron t of the roatrum. The 

~~~c~e~~~e,~et\~e a~13h~~~e~~~~rn~r~~ a~~ 
the Jnc k fnnte rne Hluminated, the crowct 
wna compelled to admlre. Re freehmen t• 
w ere s c rved durlng the evenlng. 

F'ollowlng ls a Ietter recelved by Man­
ager A. J . S chultz at Green Bay rrom 
the nt:ent of the 1'\orthweetern Ratlroad 
ilt that polnt: · ·n ear S1r: About S:.f.$ 
last nlght 1 mnde request to your 
long -dlet.ance operator ror o. call to our 
ticket age nt o.t Oshkosh. and another to 
Neenah, and another to Appleton. I 

~~ac:e?oi0y:~~ f~~~~t;._~fo:1r~o~e~heu~~~! 
cnlls deslred wtthln ftve or efx mlnutee. 
The Information I dnlred wa.e tor u•e­
o f our rrelght tratflc manager. The cour· 
tesy sho\\•n me by thla operator was auch 
thnt I deelre through yo o to thank he r 
very much tor her klndnees , and wlab 
thnt you wouJd aay to her that I appre­
l'late very much the excette nt eervlce she 
ga vo me. Youn ver)' truly, J . A. Hagan. 
Agent." 

Eau Clalre Diotrlct. 
The DownBvllle Telephone Compa.ny­

haa purchaeed a bulldlng a.nd moved Jnto 
the n ew Quartere. 

All eetJmatcs tor new rural llnes at the 
Menomlnee exchange have been com· 
~etPd nnd 100 ne w rural subac r lbera bavo-

~'!u~~d~~~~~~"~a~91;eetgned he r poal-
tfon at' clerk and bookkeeper ln Superior. 
Floate Pntte rson haB taken the posUlon. 

Constructlon Foreman W. Borke and 
erew j ua t comple ted two rural Jlnea out 
ot Stanle)'', addfng nlneteen more BUb· 
Bcribera to the S tanley llat. 

On the evenlng ot October 30th the 

~f:.'t~~~~Y ~~r;:t~edc~~A~ea ~~~~ag~egl~i~~ 

GROUP OF KENOSHA OPERATOHS. 

her a. aUVf:'r shower. After four years ot 
servtce as local operator At Eau Clalre­
Mlas Skar tendered her restgnatlon to. 
be marrled. A l!ce Ga111gan hn.s been em· 
ployed as local Operator at Eau Clatre to. 
eucceed Mlee Skar. - ---

Mifwaukee Diatrict. 
1\olabel Parker, local Supervisor nt Ra· 

eine, e ntertalr.ed the supe rvlsore and 
Clerks at a Hallowe'en pa.r t y at her home. 

Ut;3 cf:~~e~tr!Tih .t"u~~~~ur:a:: f;::: 
r~-~~f;hntilo~~~~:~~~~ a,~~m~ Th~~~cr~:~:~~ 
:e~nedl.at~~g~; ~e~~~~o::~'!:' r.1~Nf'eeH:t~~ 
rfch, chter opera.tor; Freda ~flller, as!!IIBt· 

fi:~ e~:.~.0~~~yr~;i'{~~'k;re~""3~ie~~~: 
Jocal eupervlsore; Ruth Mohr, cterk; 
Emma P eterecn. hoepltaJ clerk; Maml~· 
\Vagner, Genevleve Beaugrand and Ros­
etta. Bowmann. -------

Madloon Dlatrlct. 
Durlng the past month connecUng con­

tract was eecured trom the Avoca-Mua­
coda T elephone Comp.any, wlth headquar­
tere at A voca. Wlsconeln. 

The •outh wlng of the new Sta.te Cap1-
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to1 a l Mudtsoo ie a.bout completed aod 
v.·ork. coo.·erll')g the tnata.llallon or IH>mu 
·~v .. ..ncy odd telephone' wlll commence- Jn 
thec near ruturc. 

Gra.ce Monka o f the lo~al omce tn ~to.dJ· 
aon hu been promote<) to tbe poeiUon or 
u.slscant toll clork. 

·work coverins the lnl talln.tlan ot four 

~: ~~~~~~:: ~:~~gg~~u~n:ng,tet~:S~ r.~~g~; 
work I& belng done b>· th e \Ve~tern Eltc· 
tri<: Con:c:H•ny. under th~ aupervlston of 
'Fo r·emo.n Löner,:to.n. 

MAr)' Knllne has been n~polntcd book· 
~::ge~~~~~~~ht,tf:.~~iJO~''~~~~nge, t o 8UC· 

I 0.~~~ ~.:'2~~~~ 
Anderaon Oiatrict. 

J'ack ReichtHC~ formcrly cHsttlet pla nt 
<:hltJ. WOS 11\R.r'ried to AmeHa l(ulbe r e r ot 
l.aCn.yette, JnQ .• Oclo~r 30th. Mr. He1ch · 
.an f.s now tn the e1ectrlcal mnnttractur-

1n~l:•~J~n}~~~~etn~~l)~l~perntor at An· 
der.eon. W(t8 rn turled Oetober 7th to Ar­
thur 1V. PatU o r Andel'$0n. Man• Schlts, 
aupervtsor. sueet:eds ·Ml815 HU8he l as chlef 
opemror uncl lloxle ! Joy<t .aucceede MISd 
Sch!es a1 JJuv ervlsor . 

C<'C(!Ita Otreldn. a toll Operator ut 
Sh!!lbyville. entert:,lned the ope.rators at 
fGtt~~aUo\\'t:'en pany Satur<Jay, Octobea· 

The eeml-monthly meeUng or th~ 

Ö~t~b~~t~~~~lu!tt:r L:~~e~~~~~:. 1*~:111 ~,~ 
n elub c»mposed ot C&ntral Union Opera­
tort ond hat: b~en Jn ex_lsten ce ior more 
:!u\~: ~~~rir'h~~~s~Ct!0 r~~~gr:~~~~~~~n:~ 
find out the rnean1ns- or thc name they 
!~~·~ t~:('t~.a~~t ret they aay ü woman 

I~'l.uro. gte.:"'uug·ht, cJcrk at Gr~ensburs_r. 
h tUJ r('aalg·ned on a ccount ot 11.1 he~lth. 

~~~e "~t!n '~v!h:.eac~':"p~~l·;: l~{;g~.~Ych~~~ 
~~t·~~~ct~~~~~:ce~~=- M~~~NJ'{t~~~~ and 

A r'u~w rectttlel" ls betng tnahl.lled at tbf> 
Sh~lby\·IJio t::rchnng<!. 

t~~:rc~~'~:'og~:~:~e J~ne~~~'~ile h:X'eJ~:: 
~~n~:e0,Gf~et1.~~u'ifa:t~c:~u,_7:~fxt~nklng the 

lndianapoU• Df•trict. 

rt!:!~:'t:ar:r~8Uh1~~~n°~~~!~~k~'tll~t~Of• 

)Jargare t Schmtdt. loenl tUJ\t rvltor. WM 
mnrrl\-"<1 to Eug~ne J...«ne on O<:tob~r 9th. 
Onh' the lmnu!dltLt e rarnil)' :\od muat tn­
tlmate trlenfts were prese.nt, Shu wn.• 
th~ reetplt nt or nlat~Y beautUul tc:ltts, 
amon,g wh1ch wa.tJ a se~ ()( t~QUd ,.-nver 

~n?to~a~~J' ~~r~l~"ts~~!~~~~,e~r ~f' t~6 
MaJn Otnce. 

Lo11h1e CouU. who has been abroad tor 
tho pa.at t wo monthi5 to , .,,., , h el" Old 
home in S (.-otlund. bat r<!turotd to 1n\ce. 
QP: t1er wotk o..H •uper,•teor at the .North 
o tnee. 
er~ .. t~~;~ !~~~~~be~~e u?1to~1~ v.~0~!1nt~r.: 
has returned to the- ottice. 

The emJ>Ioyes ot the \\"OO(Jrufl' Otnt~ 
nn·a thclr ! rterldff e njoyed n. H altOWti'en 

.ffr~~rgh~~~. d![.l,~e h~~s~11~·a~o~nr~t~rY ~~~~t~ 
orated ln k~~ping wlth th(: Kea80n . 

. J.'ri endtt of Ch~ra Uhl wer~ grcntl)' 3 \.lr­
prhJ-t>d a t the annourlCel'hCOl oC her m!lr• 
r lta.ge. Miss t.'hl ls a local O'•ernto r- at 
the 'Woodr-u1't Otncc. 

Edna H a rklns. n sua>orvlaor ol the ProB­
pect Ofnte, ent~rua_1ued tho E ntrcnoue 
cJub. Thls <:h.ab ls <:onwosed or a bout 
"lg'htc~n or the P rospect OJ)e l"n1or!J. '!'he 
dec.vrt'ltfonl!! werc crtrr-led out ln \; tn.cl< nnd 
y e.llow. :trtd t he r <eCN!i!htncnt.a wt r (! putnp­
l<ttl t>le. ttPJ)Ies and clder. The evenlnq 
was 8P~nt ln doncln$: and alnglng. o.rhl 
wo.« he:. rtUy enJoyed bY an. 

A lni'J;e oumb~r o r the North Offlee op­
e rn.tor-s w~re ~"terH.SnM nt a Hn11o"·e·~n 
party M .. tht home or C:urle: S trlckl."'r. 

'the N o rd:Yke nud Marmon Com pnny·s 
re tall br~.m~h o.t M(:rh:Uan o.nd Ncw York 
streets htts 1nst:\llcd a prh'nte bmncb ex· 
changt wlth nvv statloQ_e. 

Terre Haute Olltrict. 
F.ft'tech·e Nov~mbtl" 1st, C. L. Sawycr 

1\'AIJ :ippoifll.xi flhHrt~t Lrnifle c:lHE>f o r tht' 
Thlrd Jndll\IHL P l&ll' lc t . \'Iee J. P. Huy!t. 
tra.n!il ferr~d to Second JrldJ(lna Ohtlrlct .. 

[ ... C. \V4!11S ha.s H\kt:h th~ poslU()n ot 
collee tor at 1he T c.rr e Haut e exchango 
\'il.<::Hed b)' C lyde H:uter. who was eorn · 
pelled to g1\'e. up work on ac(:ount ot IIJ 
h~nlth. 

Arthur t ... T~:n:enby. tormcrl y commer-.. 
clal :•s-ent ln tha Cor1trac t Dei)O.rtrnen t ~tt 
T erre )'JntHt, has ru lgned. ond expeeta to 
teo.ve for Southe l"n Ca.Hrornta. some tim e. 
durtng the month or. November. 
Th~ rollot\•lng lt em wa3 publlshed by r:: tYtta ~!~~a~:rr: ~·':r~~c H~~:P.af:d~3~~~t 

A.na Corn Show juet r -eccntly heJd ln tbtJt 
cU ~·: 

'"~Tt.~n8t~or:•:ßh~~~kc~~~~~~ ~~a~111r~ 
the blg buHdlng on O hlo Ntreet h.at 

A Cbristmas Suggestion 
NEEDED 

by every 

Electrician 
Electrical Mechanic 

Lineman 
Signalman 
Supervisor 
Repairman 
lnspector 

Eosily cnrried in the pockeL. In great dcmand by el«:tricians. An absolute 
neccssity·for Iinemen. Caw of genuine leatber, durable nnd OOI"I'pact.. 

KIT CONT AINS 

7 TOOLS 

in constant use. Ench one o! superior qua!. 
ity. They are: Klein's 7-inch side-cutting 
plicr.;: 4j·inch nickel·plated twceurs; 5·incb 
nickcl-plated scis.o;ors; double blndcd knife. 
scrcw dtiver and wire scraper combined; 
3·inch half round mill fi!e; "Champion" 
serew d rivcr and 2·foot boxwood rulc. 

H your jobbcr cn.nnot supply you write us. 

C.t. No-40)1 

MATHIAS KLEIN & SONS, CHICAGO 
<Anal Station 62 Telephone Manbon 2047 

ll.LINOIS DMSION 
F. J. DOLAN.~. 5oNoWo1 

HowAreYou 
GoinstoGet 
AwayFrom 

Facts 
Like These? 

-
(1) Tbc Autocall service 

in connection with P. B. X. 
installation will increase the 
efficiency without direct ex­

pense to you. 

(2) It will decrease thc 

percentage of lost calls by 

givin& almost instantaneous 

connection with the particu­

lar party wanted. 

(3) More tilan five bundred 

users are now enthusiastic 

witb the results •)btained from 

this se.rvice. 

(4) It fac:ilitates thc 

prompt handling of long dis­

tance c:alls by eliminating 
"time lost waiting." 

(S) Rec:ommcnded by 

prominent encineers every­

where as a most valuable 

adjWlc:t to the telephone. 

AYTgcALL 
used in conjunction witb the 

telepbone is produc:tive of a 
combined service or much 

worth to the user and of great 

aid to tbe telephone service. 
Were you aware of its value 
you would not hesitate in 

recommending ite utilization. 

To be familiar with this 

service is of a part.icular ad­

vantage. 

Write for fuU details. 

TBE AUTOCALL 
COPIPANY 

110 Duu St. SBll.BY 0810 

29 
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'l'O f.r. Tlt.\t-'1-'IC t ""t.•~l-.. ERI•:!'\Cf:: A•r ltOCiifo"ORD, U.L. 

bel11~1:cg,~:~~ ~~o~~:~~~~in;-nj.,~~~nu~\1:, ~~t(~~.c i ~;!'~ft ~~~~~W n~)'\!;-~ h~o~rl~~~·~~~.~.~:~~ s ~~~~:1~1tu ;:-:.-:~~\~-~~~.~i'{~.JJ'l'~?~~u~~.e~~;~~~t·,so1·,t,\~~~ ~~~:,~ :~~u:·~~·;~! ~t,{~r tJl:~r ~1~: 
throughout the etat~. 

Readlng teft to rlf<:ht. ~ row ; J·:rnmu ~I <'C<·uthy, O n·'t<tn : 1•' , t ... ~"!tn·. ltocldortJ; Allee Wllltamso n. 1 ... (u•ru·k ; ~t>Jh: h ·vine, I::J.~In . 

Ro~~~W:;IeM~~:\\.~d~er.e~~ ~Q~~~~m~; t:au·~~.or);~~n :DX~~t'~(·,8~:~; 1 ,~ag:fe:~~r~:~tisL~<j~'~~~~~tl:letl~1~~r{~~~. C->r~klln. ~tooe~:l ; ).Unnle fo'lngg, st~t·lln•~ OUvla 1\:ennedy, 
81)ttorii tow : .lfl Munthe. R Gckru rd \,. J. H . B:t1·1owl Gnl~5burg~ Annn t-:la~~~·nfd. J.'r-e.epo rt : Qro~.-~ 1'r:._w h t, J n n v,..vlile. \\'11!1.; Mu•·r Moyt•. l)ubntsUto. Ja.: Cleo Otamond, 

Ga.1<-nn : Kn.th~rlne McGru,h, f{()('J.;ford ; lt . l. ltrlnr, C h ··tt~ t..• : fhlt h p~ .. IE'I'"Otl, n.o<:k((Jrd 

cu re4 a. contract co,·erSng nlnteen addl· 
tlonal etnttotHJ tor the Hotel lAngenfeld. 
The Hotel JAngenteld just rece nUy cont• 
plet~d thc adliltlon Qf l wenu· N>Om~t, o.nd 
'theee ataUona are to be lns:talted Jn thl" 
ne w addlllon. 

lo ... E. Sp~ckman. commerdal ag"nt at 
Alton. lll .• hfUI r~elgned. 

C. S. l'.,ih haa acc:~pted the vosltlon ot 
wlro cbitf at the Cent-rnlla excbang6. 

c. E. Lowrence hR.a been appotnted 
chlef cterk tO DJatrlct Plant Chlet R. D . 
\\tallace. 

a.nA:d~\~:f6ct~~~rtrsb:t"~~!n ·~r:;1~~~n:~ 
and Benton haa be~n aU\rted tn charge or 
l·~oreman Whtte. 

~taterJ:\1 tuu arr h'f!-(1 rvr t h•~ h1~hdi1J.-tf0n 

ot ,to~t"' o~1':n t~8:tf~~{! ~~~!~inVer~~~er-
ground ~·ork at Centmlla wa.a. to te. •l&rt · 
ed a.bOut N'ov~mber t6th. 

tJ~nllte~W:"~~ern~0~·~l~~~'l-.e6t~,li~~~l~~~·e~'\~~d 
1U1atgn~ t o the plant th•parltn~m\. 

Reportf:l lrom .exch:ln~~M :tnd connecun.; 

~~·~f:ti'~" b~'ih! h~~ll11b~~':;~,1~"v.-::~'~,~~~ 
dJed tn a \'et)' t.P.Uefncto r)' Wll)' o.nd p rAlae 
ror the tfnctent eeniee l11- belng heard on 
•H eh:h~e. 

\Vord ha!!l tu~en r ecclvf'd from C. M . 
\\' JIJ.,, rormf'rly e:ub · IIC('n l!(' ng:e ru ln rhltt 
dlstrkl . thal he it! no w locule(l ln St . 

Proted Your Good Friend the Telephone 
With an 
IMPROVED 
SKELLEY 
BRACKET 
u!~ ~~~ r!~'; :~~~ ~h':j~b;'fi:t~ ~~~O::,~·t ~v~r!f: ~i:'y~u~ !&:·.~~-~~~n:jir~ 

AOENTS WANTeO IN EVI!'tY CI TY. 
We.atllo m.aJce and ~ir En~ved Dic:f:. Rmbosting Aod Porming Dies ()( ._n ki.ftdt cr.od MelAJ 

Suunpinp. Oive Ut a Tt'ial. Long Di.1tancc Bc.ll 'Pbone. Main l61~). 

THE H-S METAL SPECIALTY CO., 1265 W. 2ad St., Cievelaod, Ohio 

Galeaburg Dlatrlet. 
1~: . .-~. nlddl~ ot the ena-lneer'lil omce. 

C htcogo. ~·tth two ll~Sl"tftnt&, wt-re ln 

~~'~:r~~~,~l~ll~ .~~~~y."'~~~!r lW~,.~l;:~:'~tn'; 
here they left for Galena. 
cofi!~~~r ll!l'thhatfaanc:-;::edf.'".a :f.81~~7~t:S~ 
eornrnerclnl lorce lll La.Sa.Ut>. 

H eJeh a~e tu\gned her- 'PC)eltlon aa eo1· 
Ieetor M Rocktunt exchR.ug~ on RCL."'nnt 
of m 1Htalth. Ettaabeth Nonna.n taku the 

po~l~:f~VIlcos, Unemnn at Galesburg, And 
F':''" FrallPy Wf"r~ morrled o n Ocrober 
30th. "ttu lo"'raUey hl one of Galeaburg•a 
most <:h tumlng )'Oung ladl(}t and R11 em .. 
lllo,.•e-s extend to Mr-. and Mrs. \VUeo~ 
h M rti('Jit congrB.tutatlonw.. Arte r !'pend• 
tn~; thelr hon(')'moon ln Chtca.co an4 vnrJ-
0 111J oolnh, thc y r e t urned tO Gnteabur~:. 
'0\'h ;;·t~ th("V WJI1 mftk~ thetr home, 

Thf' ut'hnat~ M Rockford hn~ be~n 
complPted and cove.NI ehe atrlmrln'f or one 
No. 12 COI>lH:·r met.a lltc ctrcutt trom 
th~ junctlt.m of the Chlc::u;o Telephone 
C'om~1nY 10 flockrord. T hla c.lrcutt hott 
h t ·en ('Onne-cted wlth the pr~~nt Rock· 

~~~~~fhee~~S~n~~~j;~~e:,r~8 cl~cJ;~?vldc a 
A ~o . .c prlvnte t>rnm•h exehonge. 1)'~:. 

t l!m w lth thret! tronlc lln~l'l. fourte.-n 8tR• 
Uons nnd rour (" XC I!'n.,lonl't: ls b eln'f Jn­
~tall ... ~ tot th~ Chl<'~go, Roc k l~lnnd An•1 
P;t('tfte nanrnnö Comp,.ny 1n thetr dtvl­
"ron hen.dQUf\t"l<'r!" at Thlrty·ftrt~t $treet . 
Rock rsh•nd. 

A Trame A$Cree mcnt hne been tnl et'ed 
httO -.· tth th~ ll~ynolc18 lndPPt"nd~nt T~te_· 
phonn A.,aoc lntlon, Re>·nolde.. 111.. :md 
~'Onnee1Jot'l w:•e ~!"tnbllt;.hted on Oc.to bfJr 
'.!5th. 

A l MoHne tht es chanKe esthnnt~ htul 
Ucf>rl ft l!ll:ißtl \ ed lO Jh~> pinnt d f"t>:utmtont 
<"0\'erl n~.r th.., 'n'ork o f plac lng un(ler~troiJnd 
r1n t'erHa.t C'3 ble. n~w pole Hnf'l! a n<l itll 
wtre work tn <;Onntf"HOn '-'~tth r~buiJdlhg 
1h,. ou ttldt- rt~nt. The ·poJe" :;tnd ('Abi~ 
tli\Yf' boeE'n QrtlNt>~ Anrl 1t ts ()\e tntl"ntton 
o r ~hc plQn t dep:,rtment to endet l.\'Or to 
o•nrry on thl'l work under thi~J ~Jil tlll)nt~ 
chrnu;e-hout thc w lntf'r, M Hint !n th~ 
..,nrlv SJ)rl n .:: a.H ou tsh:t ,. w~·)1'k \ro•Ul bP II\ 
rP:J.diRPII~ (1\t' th(' hts tnll:\t l()n of ttU [)OS• 
~Ihle tJul'efl(' r thol)r)ol • 

• J. C . M,.rf'l lf'&I'I O: h 1Ut a~C"f'pted A OO$l· 
non tts t'OOHI'I<'1<"1nl n genr :tS r.:tlf'sbur;r 
"Xl'hnng<e. 
Fr.~tJ ,.\ . S"orrl~. w (rf' C'hlt"f tJ( th,. Mo n • 

mo 1.1ih T~>lr•J'ItlOnr> Cömrnny, l\fonmo uth, 
111 .. Wft!t mn_rr1('11 Nov('mht r ':'th I C) Nelll~> 
Urynnt. f'hl~\r O') (l~lor at the ~nme fl.X· 
~hnn..;~. 

Sp•lnpfield Dlotrlct. 
Hri.tr)· .-\l(·~ll.tttll"r. f('Onhrnan ftt !'fo­

nH"fl('f', hRn r f'1'1lg nM"l nnd ts e:oec:eeded b)' 

H~\"t~>~·ea;fi·,·nt,. hmnrh ~:~:t'h&nJ:&. ~t:~n• 
ttl.,tlng Of Onl" trlJOlc 3flt1 ftve lJtt\Ch;m.-. 'tlfltll 

been ln~taiJed ln the City Sattodal :Bank 
•) f i<ankakee. 

A No. • prh•:Ue branch t xchan&e. <"On 
"~~tJnlf ot two trunka ::t'nd thlrcy-one !!ltt· 

1~~':::;,::rur~~~ ~~~~e~~'tla~~~.~:e:orndt tY 
A. M. Thomas, llneman nt J.\unkakc-e. 

r.~: u~::~o~. !~ld ai:~:~:rl~ &':l~~~nny. wn: 
h1 euc("{!eded \))' Georgc Thom~sot'l. 

Dann Te\\'k8bury, or the repo.Jr de­
partment at. Kunkak~. has aceepted a 

~~~:.~onl·l~l\~ !~~t~!~~o~; 'i!!!::l~ ~~~t-~ • 
rorm~rly an emp1o)'e or the lndepencStJlt 
t"On•p.'ln)'. 

M 0U!~~n~::~~~if ~::1~n~~ t~:r ~~:~f:~ 
nnd will spend the wJnter ln Lo-" Angetes. 

:~~~~nf.ott:unCe~~cf:"e)~i.labo~r~~~:~n a4~d 
Grac:e Clark haa been a:pp.olnted pay sta· 
tlon attendant. 

..... H. AahbY. comm erdl\,1 age nt a t Kan-

:,~~tie·ur~laß~Jf~"y~ ,.::n~~~~f~rr; po~~~~ 
pnny. ]:1. M . Frey hat:r be.en apJ)ofntM tn 
tl11 the vacancy crc.'\ted b)' rt•lg-natlon or 
Mr. Al'lhby. 

or cl~~~k"~k~~~X~e ~~f~gt~~f!f~~~~~a~~~ 
atrd col-or-gre~n. 

H. E. Thayer. repalrman ~t the GrJ:Lnt 
Park u:change. h:u re•tgn~d end wUI b e 
s ucce('{led bl' M artSn Lock. of CbiCACo 
Helghta. 

.,;:~t'~~d'i:1:~rr:lc !~dbe;:lttfgnet~~ ~~~ 
chnnge bull~Ung atAKank~Jc ee. ~umerous 
1ml~~~::::~tfo;''~1~e b~e~::?r~~:t:n ~~ ~~; 
H erscher t-xcho.nge and rnrrner llnu and 
&110 f O'r odctttlonnl $Wl_tchboard f"q u tp. 
ment~ ror Grn.nt J>ark. H~neher o.nd Mo· 
mtnC'O t'XCht\rtFtf:-8 have b een npproved 1\Dil 
most of the mnte rinl 1'.1 on the ground. 

Foreman n.an•tte )' o nd a t'rew or men 
havo Juat ~mpleted etrlnglng n e"· cnblt­
M Mant~no. 
K"th~rine lla.ker. nlght chfet ope.r:ltor 

at Cha.mp:tfgn e.:nhonge. haB rulgned on 
a crount of 111 h ~n.Uh. !.Jtae &ker ls ~JUC· 
eeeded' by t~ 'VPrner. 

The1ma Oordon. toU ope rator nt Chnm. 
patgn ex change, hn-$ f'e.tls-n ed on nccount 
or lJJ hrnlth and ts Au~"'Ct:("dt!(l by Jn u 
F18her . ~tlst1 FJther t~ _..ucceed.~d by E . 
HtchQrd!llön. 

Ann::t Oonley, JocnJ opemtor nt Ch.a."' · 
pal!fn, h a s t-tslgned to !l.<'CCPt R. poeltfo.n 
:t" prh•n l t' brl\O<'h P:t:c hanJ{,. op ... ra.lor fQr 
t h& JlUnoh! Troct Ion t'IY8lNYI. :O.fls8 Don· 

le};!~ ,_~[;~d~~ ~fe~n~('~:~~:~b~=~:· bt'f>n 
l·n,_IAHed ro r the. operi\lors n t th'! Cham · 
pniQ!n rxchnn~e. 

f'l t e l n n burn lng buUdln,:: A.! ~''' W est 
Mnl n Str~e.t, TtrbiHUl, dtMCroy~rJ thr~P 
Zt\O .. p!llr cablcs Thur:&dl:l'' mor"nl ng, Oct o · 
l)tr :!-Hh. ProC'llf"flJIY th~> ~n tl re Clt )· ot 
T;rt ... '\nn l\'A~ wltho~lt te1f!phqn~ @tor,•lce 
unlfl Ftlda>· Mtt-rnoon. October ?5t h. 

R VI"f"' l=<;-oon-!' hn-l' b t Pn npJ'H)!nted 1"tt!l• 
rlOJ:r:\phN At the Pf'OtiQ ~X<"hang(!, thiC· 

c~H.11~~ ~J~~"tth'i::~~··coll~ctnr :\t Pc.orla . 
h~ r('r.lgn~tl to a t'c<!r>t a po!!ltlon \\' lth 
F nr,.mt\n .J. H . Chnmp1on. 

F'r f•nl< !'\t)y nr the pln.nt d~J):trtment ·u 
P eorl:t, hu r el'llg-oed ~o go lnto bu"lne.s~ 



tor hlmeelt in Peorla. He 11 eueceeded 
by Loula HendrtcStson. 

Cletua Kenell}', torme rly trnfllc chte! ut 
Peorla, ho.a betn 1 rangferl'ed to the dla· 
trlct tratnc chteC'a omce at Sprtngfteld. 

Helen Nolan, chlef opero.tor at Peorla 
uchange. hal been appoln t ed tratnc 

ch~e~i:b lo"1Unapn, who hall been locat 
operator at the Peorta. Ulutr~t exch:uu;e, 
ha.s been transferred lO thc Maln ex­
change to tlCt 1n the cnptteltr or c111d 
operntOr. aucceedlng M h~s Nolan. 

Edna U trord hna been appotnt~d chlct 
operator at the Blutr& ex<:IU.Hiii;e, a.uccecd· 
lng MIAa fo~lanagan. 

a./Ji'~~)l ~:~~~r 0t;:e~a~~~n8~p~~::~ asalst-
ph~~: ~~re~: ~~::1~e,d 0fn ~~~r~~~efctel:t 
the. St. Niebolas Hotel un October 2.t th. 
The members werc y:tven a rare treat by 
having present at thla meetlnl' ~l. J . 
CO.rney of Chlcago, whose to~l<: wa9 '"The 

~:1\~1r8~.~~· ~r~u6~~!/:dtatl~t ~:~!J~~o~~ 
~~~~~· ~~~~te~Y1aa~~ ~~e~~~r!~~la~~ 
~~~h~ri~1"p,o~~~';.~edittht~ ~~~~:~~rY 0~o~h~~ 
that M r. Camey may be preaent agaln tn 
the n ear tuture. 

A private brench ex change or t\\·o !ec· 
tlons wa.s lnstalled at the Slate 1-"'al r 
Crounda at Sprlngneld, and the company 
recelved mo.ny compllmenta on the serv~ 
Iee, the aubacrlbera clalmtng lt was thf' 
beat .ervtce e~er rendered at t he fair. 

H arrlet Darro1111; or the plant chlet·a 
:~~~ed~r\,n&~~~:Ste h~1gl[t~·~-gned aod Ia 

Mnrpret ba\•I.IJ, ticket Clerk a t Sprlng­
fteld, hne reslgned. Ruby Wlnklehuke 
eucceeda MIIB Davl&. 

C. E. Vaurhn of the Vlant d e partme nt . 

~~~~~~'dc:':.~~ •• ~:· r~~·~~~nr,~~e towrt'~ 
typhold f t \"er ls lmprovtns. 

Mlnnle Jacoba. local operator at Sprlng­
fteld u chanae. haa real~nedi her posltlon 
to be marr1ed. 

Mamle K eefe, Information operator a t 

~~~n:ft~4ih~8P!i::g~~~~:~~;C1lu~0:!; 
Company. 

LJ111e Hall, formerly toll tupervtsor a t 

~~nt~~rl~=~~~:~~n~J:~~fe"l~'o)~a:pet;i~~r. ap· 

ofA A1~~~~~:hoS~~~r~~ ~voevne:~et~e4lh0~: 
~rg~ra~'s~fri~:~~e "~~e~:~~~· ~~c:;Y oy;~~ 
Schnraftn. 

A llnen ehowe r waa glve n at the h om c 
ot Mlnnle Yeek October 21•t tn honor ot 
Marle Kataer{ local operator at Spring-:.,\?• ~bom~e:,.~edt00c~';!,~6tr>e;h"nde;'~~ 
Decatu r ln the near future. 

Etna Goo<lrlch hu been appolnted 
ficket examloer a t the Decatur exc.haoge. 

T'ii;r!,-n alt~~mf~ ~:~e~!\re~ut•::r~~~iton 
r.r ~~~!~~~rc:.t !.?~~t~:w,:~~~ee~~"~a~ul: 
posltlon :wtth H. Bachrach'e Oothtnc 

Compe.ny. 
Throop Hard. c:ollector a.t Decatur u· 

c hanae. haa realgned to aceept a 'PQSltlon 
wltb H . L. Scho.ll P honofr.lPh S tore. Mr. 
Hard le auceeeded b y \\. G . Bundy. 

~~~::::. ~Jh~~~~e~~J~l.~:nee':tJdo~~ 
r ell repatrman at Guma n. were marrled 
nt M:ornencc on October 30th. 

J . Stdcnstrlcker. wtrc chlef at J ackaon · 
v iUe hu been t ransterred to Decatur. 
Mr. 'stdenetr lcker La aucceoded by W. L. 
Taylor ot Duluth. Mlnn. 

A. new No. 10~ awltchboard haa been 
tnatalled 1\l Alexande r . T h l1 now put.&~ 
the Alexande r plant ln ftrAl claas condl · 
tlon. aa the ent l re syatern WIU recentlJ 

re~~~~~rtal haa arrtved for the two eatt ­
mntea whtch have beel'\. a pproved for the 

rr:~n:~n~f: tti~e b!!~··ai~:l~n::cr~Lnlh~; 
~!!~~a~~f:~t~:~~e~0'ir~~~~ ~T:"1r~g~e:i~~ 
re~l!d1~&r:~~u~a~:re~t~~e al"U~: ~<;,rl"rig· 
~~~~u:c~~n~ivt'ne;l~~~d c?t~-~obi~r.ls~ta'!-~ 
~JhaU Ia s ucceeded by Edward B. Moor f'. 

Le!lte E. Robertnon haa b ee n appolnt ed 
~~~:r ::,.~c~8s~1t~::ue.ldr:~~~~~e. auc-

The mo.ny fr-lends of Stanley Jonu will 
regret to learn of hla death on Wednee­
t\ay, Octobe r 23rd. The d eceaeed wa s 
fonnerl)' or the englnet"rlng departmenr. 
~:~~rc~~:·t:1shr::~~ed upon r emO\"ßl O( 

1-·red Adams. 'Jc n •lc (' lnJpector ln tt.e 

~f~~~~l~~t1~~rl~~~r:"~a~~~~~"!t s~~krfn~~ 
neld on Or tnher 5th. 

E . H . Wlldmnn ot t h e pinnt d e paTi ­
rnent, Sprtngfteld, who ha ll been 111 fo .. 
some time " 'lth an n.ttack of t yohotd 
fever . hol fully r ecovered and aga1n re· 
sumed hls du t les. 

I. J. Andrewa or the traftlc deoartm~nt. 
~rln~~t1!t~oll!, who ha!ll bt'('n 111 at S t. J ohn·a 
heosr,;.t~~o!?~~e~ome weeka , 111 reported to 

pa~!.m~n ':,'":!~:~~::,. b:~~c::~t;t~- ro· 
C:-tnhAm. ruh;n~. 

The opern.torfl t\t Qulncy ent @'r-fatnfl'(l 
:'\bout &ev f'nty -th•e coup1ee nt a Hallow ­
e'en danclnlf party ln the bAll room anti 
parlon of th~ ncw Knlghta o f Columb11s 
butldlng. Rerrcahment& " ' ere aer.ved dur-
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lng the t-n ·nlmc. The feature of the even­
lng was l\ apot-llght d1\nc:e, lhO •pot ltght 
rurnlshlng the only lllumlnu.Uon ln the> 
hnll durlng thle one number. Th,. deco­
•·atlons consl1ted ot colored lnrllndelcent 
llghts. E \ eryone reportN a Jolly a:ood 
time. 

MICHIGAN DIVISION 
OAVID H. OOOCE. Con-_...loot. o-;, 

Telephone Soclety of Mlchlgan. 
.\ non-polltlca l paper e ntltled ··~runlc­

lpa.l Ownerahtp•· wa.a rPad at the meetlna; 
o f thls soclet y on Octobe r l i th by F". A. 
l•'orbf's, apt>ciRl ngent ln D etrolt o! th~ 

~~~~lc~~ ::!c~~~~~~~~ ~~~~r.~~,~~•tc~Uh 
grent lnterest by n more thun usunlly 

~~:~~~~~r·~:· t~~~ i!ft rr:~~r t~1"r~~J~;~~ 
ltpa. At the conclualon ot the Pfiper, the 
I OCIP.f)" took up äOffil!' QUf"StiOil8 on plant. 
tramc and commercl:d work, \\hlch had 
bt>en awnltlng d l1cuaslon. l•or lnstanc(>, 
thla quest lon : ··Ho~: u re cu11111 for a ' no· 
toll' atatlon hnndled, and ho w Ia the llne 

~~~~~u~~hr~ ,g~.~hbey A0~~:~~o!f~~m~nc~~r 
W;,;t·lt~~er,~d~~~tgnnted aa a · no~ toll' lln~ :r thea~c~~~~ \~~e~h~na~&':;~~1r':,~o~a~~ 
eeh·es a <"RII tor long d latam t- from one 
of th@- Hnu marked wlth ~ur h a apechtl 
opnl s he connro('U lht- 5UbsC"dlwr to ·tong 

OTSElGO EXCHANGE. 

dlstance' O\'er a apeclal group of trunks, 
I. e., a group of trunke dltrerent from 

~~~t~enc~~~r~~ tgir.~~et~~V,,g~l~~r;!l ;,·~~JJ~ 
6:~h·:!rc;~~ ~~:~:ng:. ~h~~r~~:r::~~~~~~ 
polltely aaye t hat ahe Ia not allowed to 
complete long dlatance calll from that 
telepbone. lt ahould be noted that 1t Ia 
tmponlble to make one atatlon on a pa.rty 
llne ·no- toll' wlthout maklng the othu 
et.ntlons 'no-toll' alao.'" 

An lnqul ry ae to the new trunks to go 
ln the Cherry exchange waa anawered by 
Ocorge Burnham, Maln exchange w lrts 
chtef, ln the follo wlng lntereattnc man· 
ner: 

"\Vlth the dellvery of the Auauat dlrec­
tory. an party Hnes tn the 1\Jaln exchange 
were transfe rred to th e Che rry exchange 
The Matn B , or t runklng posltlon1. will 

~~~~u~d. r~~r~:tl,e:'he~0~o~etf!e~•ec~s~~~; 
for the trunk Operator to ring the !lub· 
ac r lbera, because they will be ru ng au to-

~~~~~a~~-D8T~11~ft t;:e!rfy"~"fg~o"v~cti~~ 
tervlce and w ill ovrrcome som e of the 
dltncu ltles e~~erle-nced wlth t h e p reaent 

f>"•!e~ÜstJe~~ f!~~~n~~~~abn~~~i'aft~~~~Sa:~ the heart ot thc buaine!!'a dlatrl~t. A large 
perccntage of the aubscrlbcre n.re whole· 

~~~crsn~~e J~~~;~1for~r~1it~rt a~!~e th~u~;~M~ 
f~~~t~Pt0h0ed1drrifcu'IG .. ,.~i th':1t~,t~1S ~~eb~ 
• criber not ana91•erlng will be overcome. 
bt<'Jl UIJe t h e a ub1crlber w ill be runK a uto­
matlcally n.a AOOD aa th e t runk Ia put up 
by both operaton~. Agatn. l t aomet lme• 
hnppens that th e calllng operator dOf'B n ot 
under8tand the t runk nurnbe r Q.At~lgned 
her- by thc trttnk operotor, or tn.ku th'' 
wrang t runk. und ln !5UCh cnse the tr-unk 
operator puta up thQ t runk und ringe the 
wrang sub•crlber: when he Rnawera h la 
telephone he IIJ told h e has bfoen called 
by m tstakc. Thls d ltnculty will alao b~ 
O\"tr<-orne wlth the new trunk, becauee 
lhc a ubscrlber '91' 111 not b .- r un g otf unles$ 
the connectlo n Ia completc at the calllng 
ofnce. l\Jachlne rlngtng tru nkA wil l b<.! 
lniJta lled ln t he Cherry exchnnge, Wlth 

thNcc 1t wlll Ut.· only n ecesaary for thr 
OJ)l"tato r tu set the proper lJutton and th~ 
fiUbtH.:rlbe r·'s bell will ri ng M lnlf"rY&hl 
unu, he: unswera or the connectlon Ia 
w.k( n down. Thl1 will 0\' ercome th~ 
mo~H Q.tJOO} lng olftlcultletJ em·ountered ln 
the prnt'nt tru nk log ayztt fom . and will &u 
a long wny to impro,·e thc se rvlce ln our 
exchangtt ."" • 

A Hhort ~l'tt'('h WIUI ll'l3.de b)' W. A. 
Olb~on, u forn:~• t c lf'pho ne rlUln. Mr .. 

g~~0~o 18e1:::eS0~~rti/1 ~ ~;:,·~~~~fro:•;~n~ 
go,·ornor or the socle ly. 
S~cretary Cu I\ e r IHHH:tunced t hat two 

~kture~ o( the Detrolt operatln~ room 

.f'm11~i~ '"i!ridg~~a~!'~ed o~r~~gr 8~t t\to~~ 
daya of )"Or~. and lt was moved and eec­
o ndl'd tha t a lcller of thanks be aent I? 

S~~:d 1.f~~~~.;re T~~hr~c:~~e: o~r~here~~~~ 
T•;I .)U'ttosK i'r.ws. 

Electlon Newa in Michigiln. 
The Mtchlgan po.pe rt v. ere un.:mlmoua ln 

prahle of thc wor k o.l a tl o f the exchangea 

~~n~~e wl'a~lgg'~a~·e S~~~e t~e!h'f:0~:"at;o~: 
wrn1 of the recent electlon, :t.nd lt would 

~~,p~111r~~d~t"~ttii kf~~~ 10tt0~~" ab~' S:rl~~~:~ 
alt thO!lC ~mployeK in c hn.rge of the e lec­
tlon returne work o.ppreciate t h e good 
" urtJJt or the new1pape r men. 

Roadway Company Noteo. 
A contract haa becn signed wtth the 

Hlgg•'•llle Roadway T t lephone Compan)". 
Thll company will recel\'e exchance atr\' · 
Iee lU Cheboygan. 
St:ve~~~a~~a~~~aybc~.~lea~~~~ C~~P~~: 
o r South Ar!n. Thla t'ompany will recel\'c 

cxf~~n~~P,~~v~~: 1\~n~~!/t!"g~~imy wu 
ronnected wllh th e Toplna~e toll atatlon 
uctober lat. Al!! Toplnubee Ia on1y a toll 
l'ltatlon thcse ln&trumt nta w!U be C>u.rrled 
o n 1 he Bay City exchange. 

Detrolt Dlotrlct. 
Contrnct Cor a private bran ch exch&nge 

oC on e trunk, nve rea ular terminale aml 
thlrteen ractory termlnala hu been ob­
taJned from thft Wela Manutacturln&' 
Company. The contract wa.a LAken by 
J . s . Blood. manaaer of tbe Alonroe u­
change. 

0 ~1~~~~~re~r ~;~da!1;:;~o ~~r ~~.~: e~:! 
(!r.n.ngu, H.nd who I• now the Detroft dll· 

~:~l~tM~~~''t1~~1~ln':ruS:,~~·0Jay;'!~oedto 1~!: 
the dlatrlct conunerch~1 mana,ger. A ne•· 

~:~ :e~0 t:ng: ohne: :r0tih!":u:a~c0 C:,UJ:; 
to • ee about her telephone, potnttd out 
the counter by the front door u the 

~~g~~~r fatr,~e h~0vem~~~or~~ h"eCI,ut~t·,t::~ 
( Later: The new clet·k Ii now reatln&: 

~tAy ~M~b~~~~?.'r!'d •:t ufi.1 
Parent, l ramc 

chlef tn Detroll. pve a dance for hla 

~~r~~~r!n1drogted':,t e~~;n~~;~t,AHJ;!~u7'e 
o t tbe danc e Wtll a prl%e wa.Jts. Mr. 
Parent o tre red a two-pound box ot candy 
to the chtef opera.cor a:ettlng tbc l&raeat 

~~~~e~~r gj.s~p'Si~J~r:t~~ gr~~:teEi:r !~~ 
chnnge won thla candy. Aa ma.ny aa 
ae venty-.even couplea ente red. Tho 

~~:f3. M~~~l1:~~ra0n~8~~:· o.J~P:~~:~t 
c rutn of dllhclng. but expert aa the)" 

hi:J· ~::,~:~r:: t~b~rc~e~:~ ~:e ·t~!":~.~ 
dancera among the many excellent coo -

~f:~:~t~heyFI~~~fde:ft~~~ag{.,:O~~: ' 
Walnut exchange, ror tlrat prlze; :Misa 

~)~~""Ltn~~m~xc~~e~fe· ex~~C:n~e, P{~f:~ 
g~:::.: "~~W: ~~r.!:r·af.i:~e~:,chil~c\•or~ou!~~ 
chan~te. Hfth p rt&e. After tbe p rls e waltz. 
retreahment1 were aerved tn the dlnln& 
room. The muatc waa furntahed. by Rath"l 

~~~h~.:~·M.A::~fd. t~fr.•~:~t\t~~r{\r.•'f: 
Smtth. Mr. and )Jra. E . C. Laeke y and 
Mr. nnd Mra. Roy Ta)'lo r. 
N~w No. 4 orlvate branch exchancea 

ha\'8 been lnatalled nt Jackson for the 
n.uby Man ufac turlng Company , Meta1 

~~~~P!~~ ~:'::ta~\ur~~: ~~~ :n~~rl~~~ 
t~~laUatlon wa11 br H. J IIISQn. !fhe boa rda 
are g1vlng aplendld re&ulta. 

The nf'w No. 4 awllc-hbonrd ror the 
Commonwea lth rower Compuny Ia thc 
lantcst ln Jackl!!on . It ha.s ten trunka. 
~~~r~~ ~ouse llnee and fUte.en cord clr -

Work ts ln procreu on tbe new Jaclt­
aon bRtterl@" . 

Rnrvey Sa.nwal4 haa eucceeded Mr. 
Davla All atock man at JackN>n. th~ L'\tter 
ro~·~lt"fn~;~ire/romoted to the poaltlon ot 

•\nna Wnii'On, 1011 aupe rvtaor at Jack· 
eo n. rroalgned ln No,·ember 10 t f\ke " 
posltlo n wtth the rmpe rtal A utomobile 
Company. 

Norn f:tlbfort. toll operator Rt J a t'lcaon, 

~:to~e~~r 3t~1J~:n~rl~~:a6~a~x~~~n~~tt~fa: 
fa~3~~n'h~0~~~~Yio11 operator at J~t.C'k · 
aon. re&lf!;'nf'd to be mflrriPd to Runeil 
Smlth, opern.tor nt lhe Brooklyn ~.--
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MATTHEWS 
TELAFAULT 

SINCE October 10, 1912, 
the date that our No­

vember advertisement was 
prepared. the Central Group 
Companies have·ordered fif. 
teen Ma tthews Telafaults 
through the Western Elec­
tric Company to be shipped 
as follows: 

Central Union Telephone Co. 

I to Zanesville, Ohio 
I to Columbut, Ohio 
I to Vincennes, lnd. 

I to Peoria, 111. 

Michi1an StataTelephone Co. 

6 to O"troit, Mich. 
2 to jaclt110n, Mich. 
I to Hilltdalc, Mich. 
I to Sasinaw, Mich. 

Wioconoin Telephone Co. 

I to Madison, Wis. 

Matthews Telafault will find 
"dead shorts," wet spots, 
grounds, CfOS$e5, aplit pairs, 
in fact , all kinds of cable 
faults except "opens." I t 
will pay you to Iook into 
the merits of this wonder­
fully simple money saver. 

For Sale By The 

WESTERN ELECTRIC CO. 
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Manngt>r R t,·•ley of c:rnnd lhn·tn haa 
promh~t'(l promvt ln.stttllat Ion. 

\\"Jillum .f. üolg~r haa joh1t.od the col· 
lecllon df',>nrrmcn~ ln tbe- GNtnd ltaplds 
omce-. )11·. JJ.o1~~r WIU born Jn Oru.nd 
U.al)ld• und tmtt 1'iJ)e r•t l\11 o f hle l!fe ln 
M lchlgan, Ufld tlw g'rNlt~r pnn ot 1t in. 

~~~m~cc~~l~~~ ~tnn~~~~!~N~n1'r:~·:~0~h~: 

&\•est• or thß ~Jaj1:1e ttc T hesur·e Jt1anase­
rncm, at th~ ev.-:rung llerCormance. ".\buur 
fi tty oper:uora attt~rld Pd the •how. and an 
:tlla;Jrec ltUt-d tht. court('ll)' v~ry rnuch. 

1t took a tehwhon~ operator to "·ln the 
prtze otfered b)' the 6utrrnge AaMOclaUon 
to the pereon ~eHhu: t he muet tJekeU to r 
t he F;Hte th~au:r Nr;wenJbf!r 3rd. The ftrwt 
l)rlxt! ot U Wtl8 ,..-on by 1°"tortmec We•t· 
luS..e, nn o_per~uor ln the Kn.hun~Uoo ~x­
c hattge. 

llaf' ßlackmnn. who hnt bl~en atsslstant 
C'blef ON!rtuur at the S1 . Jo~tph e xehange 
rur th e ))IHU )'ear. holff n:~tl.,;r\(!d ro acct•pt 
"\ JJ0$1 c Ion u the $ o ulh Send exchange. 
:\l rM- ~linnle Urownlvw. r.:unl~rl)' hlght 

~;~~~c1~:0fo ·~~u~ 8~o~i~~l"~t ·~·~:1s~:~i c'ht~; 
c)J>CI;).tOr, 

0 . \V. Slocum hne Hut:cc.:.·d~d. W, L. 
~tankto a!( lllt\nJJger i\t eh~ J'ortJand e x ­
dntnge, et't~cc l \ ' C Ot.• tot>~r 3Qth, 

The F.aton Jlapld}l ex c llange wnJI tranJI­
f tr·•'<!d frot1l i1 öe)rmni8S-ton to o. sal:ny 
ba~hl. H. 1 .... Norton ~uct'!eed lna: G. u . 
Jlo:~hton ns m•\HMjll-1"'. t he chnuj$e beJna_c 
etT~ctl~·e Now•rnb~r .Jch. • · 

GeorJ;e lJ. HusiltOn, mRno.g~r nt &:uou 
f~a. pl<l ff , dt~d Oc•o1Jtir l~th. lJ ta th wa~ 

~~~.•;e~.t:~~·$ t~\:~lO~·~nJt"';~~d t!!~nw!~1_.t,or:?;; 
C'Vthpat\>' ln ~aton Hn plds t"' t.•JHy yeür8. 
H e: '''"·* h h;l\b' refi5)t!\:ted ht lh~ com ­
m u o !ty. 

:un.IL'lger ll ur.ner. or n~uton Harbor, 
••ec · ~· l\" c •() UH! Cöi10 Wing IPtt'!r !rorn JtHnt)!t 
H .. Pound , o ( H•e Eil\ !\' Ch.lb, o n ~ow~mbo.":­
l :lth : "Dt·:•r $lr: _.\M c.h:\lrman o f \hf­
l;:ntPr1nlnm('nt C'ontmHt('~ of 0 . P. 0 . •~­
~o M 4 I wl!h 1() ('..XpH·~~ lh:utka f or Cht­
~ood "" n · lct your rornp:JJJ)• rf!'ndt·f~d on 
'fu(!sHJA y nlght, 1\"0\'ctf• ber C,th, h1 d eHver}' 
o r (')••Ctlon n H mns. J aqurt: ) 'OU 1t W(UI 

tn!~Y fJjfrca~1~\tl~~ . . h:..a t~f'n open•d &t 
O!lhl (}JUQ. 

Ma rquetto Dlotrlct. 
'l'h~ FH.h'P'f'rt nntl J:'fo.'\bt.lla t (lll ~ttntton' 

ot the Mantttlque T .,l+.rphüne Compan"' 

DETtti)IT OPI•7nATlNG ROOM Jo'RU M 1~'6 Tü \~SJ. !':~·o_.J~~~' ri~~~~~ba.:~he~e toH .~tßtlont 
GlUtland S}·att!m tn u•,·~. Ptctur~ by courtc~y ot Tel•:phon•~ lo\oclel )>' ot ~Uc:htran. 1'he toll " t:lllon u t Jo~lhl'e ha• be<ln re­

o pened wlth ,\ , l.~. Ood<l 1H~ nu.\IHl~(lr. 

empiOf.'e• generally reg-r~t t be t rnnijfer or 
A.. R. Ml\Yil~\n:l :r-om t-he saJejS! d"partmcnt 

~:o:r~o '~~~~~~,.~~ -~:~~.~~!gef:~ft~: ~~c~~f;. 
WIU r t"call \\""l th pleasurc Mr. Ma)•n~:u·(r~ 
amualng Jfrlze prel!l~ntatlon epe~<:he8 at 
th e; fiut outlng. 
Geor~e :..teiate:r hae . succeedOO \V, 1-

A\•err &.s nuuH\ger "t \Volt JAko toll 
&1-a.tlon. 

The Olue Uel1 C lub or Mc. Cltm~ns en· 
Joyed tt~ 3eeon<l dlnner on Octob~r ~!lt h 
at tlle home oc Mabct Ouckwlt:r.. lnfor· 
maUon ov e:rntor. The dlnner w a.J glv~n 
rrom the p ro-ceed6 or the flra t annunl 
r:l~t~·l,:lk:~h t!a:~~~(?;,~r~:;~r n nd'~t;[n·~om~ 
glrle tlnlahed the <wtnlng '"'u b cnrd" arhl 

m~~~· •~cond annu.n.l parl)' or the ßto .... 
B ell Club or :!.U. C ltl1nen8 wo." scht"duletl 
(Or No,•ember 2~Hh at the Chrunber or 
Commerce H:\ll. BltJ.borttte pre paratlon!t: 
w e re made ror the event. On~ or the 
r c:.uurea Wtllll o huge e teetrlca1 wh~t'l 

1~~ot~~~··~~u;2~c~~e!~rl~lr~~V.'t~~re~;~~e~llt~~: 
t ure$ we re the 11po\ tJgt1t. f'alnbOw .nnd 
moonllght d:lnC('8. 

ne~f;Jru~·Tt~"~~~t, ~~~~~:~er:~lt~~~zeco~; 
bJII1ng cletk, tuld ror the p.,_,.t al:< monthtt 
as book_k eep.,r, h R8 r€:'11lgn~c.l her I>O~hlon 
10 acc-eJ>t one wJtt\ ~J. 0 . Hobert~oo or 
thls clty. 

Anlta J-loul e, long·dlatahce OJ>erator al 
PontJM·. rettgne<l htr PO.'!It Ion to ll.c!-e!ept 
ono wU h the: Oakland Motor Cnr Com • 
JVlny. 

Ttte JoHy ·Club ot thc !\TScM.go.n St<.tt P. 
ln PonUttc ha3 bcerl enJo:ynbl y t:ntt.trtA.Intd 
tu~verfll tlmu durlng the Pß3t monlh, a n<1 
~1>t-el8 to he ln re-:Uit>· a. \ 'U)' JOU)' cluh 

du.At;e1~~~~ P~lnt\,~~~~~tl~r the \VIIkts~ 
bArre, Penn.. e xch::tnge. hfl-fl ace~Pted u 
J)O'aJlfon a.r Pon ttac tl.S t oH O))erntor. 

P. Meo.ku ha3 ~ucce«Jed Oeorge C. 
Holt% na monagt"t nt Oearborn exchange. 
e tccc:lh•e Octoher lOlh. 

Gra nd Rapide Dletrle t . 
A J)rl'vate branclt excho.nae or stxt>' 

te rmlnala wa.a conne:cled Oe tob er 22nd u t 
1he New Owa n Hotel an.d Bath Mouse at 
:~e~h~" p~~\~~gn ~·~!~h d~~~ ~~~\4>h"ot~fet~ 
one or tht. most modern tn We.!fterra Mtc:h­
Jgun nnd ha» ln conn~ct1on l uxurloua rntn 4 

era• b"'ths. 
Tho Gn\nd rt.nolda e x-cbange bega.n the 

~tJ~~~te~r ~tt~~ 0.f~~b:orL9!:r 3!1~~!~;>',:.~ 
!~mCh1:.,~C::~~~~~t~1~l;;::n;~u·:K:r~:·~~3 
the bOOka wtre pra<!Ucnlly an deltvered ln 
lhree da)·s. 

Aa &l&tcd last month. weckt}• eo~op~rß ­
tlon meetln,s:a or the C"'mmercla l rnana· 

~~Pt8!"1~'1~~le~e:ri4 e~~tTncu~~to!~ft~~ o;:e~~ 
r~~e~:· b~lgg fl,d::r:~tty&~~~~ .~~~':d:~~~~: 
roenh. 

Commercl:d-as-tnt Plerce or the Gmnd 
~~tdda~m~:~cl~0~~rr,~:rnt•/'P;:,.t ~t-ev; 
bu•tnua at the Orand Jf.a.ve n e.xt:hange. 
~ number' ot t:ont m<'t~ "'er~ tJecured, nnd 

compan>· h f' wn.!!l r.onntCtt~t wlth the 
0J.~~H\i~h'/~~(~~~::il!~;~~~~~~ied B. J. Darn<'• 
n.l9 rnttnager nt 'VhU~ t,;loud Octob~r Jilh. 
Mr. J~ml rf' h OII ilrr(Ul,:Cett to ct•ke car e o1 
th._. bu8lnl"',ii!l. Jn connN~t1(Jn w lth Ms drug 
l!tor.:-. •Ul(t th~ tJWltchll()o.rd haa bten 
nw v«l t o lhe ne:w Jocntl(,n. 

On <ol(tttlöfi nJJt'M .. No''~ml}~~or ~th. the 
Gran<i ltnp1ils dh•trJct, tr1 eo nJunctlon 
wlt h t.h'! 'Vel!lterr. Union 'ft!e;- r·~\ph Com ~ 
p~n)'. rurnl~hed electton t>\•llcllns: 1o All 
o.r \\'u reru Mlchhcnn. For u. ~ood m.any 

~~~;~hJ~t> hC~rn~~~~~. - ~~t.~~m~::~~~~~"tu~.~~;~ 
thro<Jo: f•lf·<·tlon ro •turn~. \\'hh:h wf!' r\"t(_"e hnl'l 

C. C. UI'O \\' n h~:te opcned to ll J!tal Ion !'I 
~lt "tidwa y Ca mp nnd Cold Ss)rtngs , t.o.th 
ln __,\Jg~r County. H~ hua clo.st•d the coll 
~Hllkm JJ.t Dlnu~Jing. 

Sa.glnaw Dletrlct. 
J.-:uhl Gra.ct. K (:rlln Se lhf! new 'Ditnot;M 

nt. Corunntl, aucC't-4~dlug Stlmh !\lanhall. 
A t.oll ~tatlon ha.~t been opened at M1o. 

0 . 0. Frlck, ftltU14116r. 
~l O~~ehu~1,;1~~ ';.~~~:j<'n1t{:.,~~~!!'·~~~ d~~~;~ 
~~·:1~--~~: ~~~rit1~~1fr;u\lh~!~'~f~ 'f:~~~t~~; 
Port Buron. Thle danct 11.1 a.twa.)'l a 
fnvotlt~ whh the }'OtUlS people o.t l'ort 
U uron, and the organlz~l'!'l t•an oount on 

T)~:TIWIT r-:XCI-IANGE IN I~M. 
FlrtU muttlvh: 11)'Htt·m. ( )n litxth noor or ~ewb~rry, now lö:qu.lty Bulldlh~. )h.narer 

E. Jt. Phtlll~. 11N\t~cl. ~md Chh·f OpNiUor ,l. 1>. 8urltl8'h al wtre ehiet·• du'k. 
Plctur~ by courtcJJ)' or lh~ Tei4!!Jthon• tioclety ot Mlchlgu.h. 

hc~n ''ery much npprecolnt<!d by J\e eub· 

~~~~~~r:.~ . ettß~,~::•~· !~s' t}~~r:l~~~(ir a~':t"rid 
Jl.aptda eil>· l!iUbtcrlb~1'1J by speclal clect1on 
optrat6rfl . Sp~C'Sal lllfl b wer~ a.-110 pro· 

~~~f: 11'i:d ,~u~~!"~e l~-:m'b~~10:r11 ~~~~!m~~; 
~r~~~~ t~~~!f!i:,~() e1~.ta T~~e i~r~!~!w w:: 
\·e r y ~aUMiletor)' nnd th(S c.oml)lknr re­
celved ~ ..;renl mony comJ)11m.,.n t.a ror lllt 
<-nt erprl•e and the. r~UnbUity or t.hf!: 
•~r,·Jc.-~ 

On Nov('mbor Ut th~ retephone opern· 
toi"S al l he Krtlnma7.oo l":<ch~&nge wert 

a good attenclnnce. The dtcora.Uona ••c re 
tastdvl. oonslstlng or a utumn leavea 
\ ~~·lnlng- the plllan or t be hall, Jack o' 
Ja nttlro_e, and black. o.nd )'Cllow coto·r ef· 
feeb lhroughout. The muatc wae fur4 

niJJhcd b)' McKanla111' oreht~:tra.. Th~ 

~l!.:~th)~!.f:h. r\t r,!.h~"'r;~d"'~fu~~~r. ~:~:: 
U. L. Stevenl!l at1d Mnt. Roy Mc Kinnon. 
One of the (Hit ol town guel!lt8 (ot whom 
there werc. " gr·eat mnmt) wu W . c. 
Dcnschot~n. dh1trlcl man.a_ger at . Flint. 

J.'. C. l h.mger(ord. monnger of Che St. 
Clalr ex('hAnge. 1a elowl)' COD\'ftleactna 
l'lrtf:l r u elege or typhold rever. 

TO TH!! 

Line 
Largest Stocks 
Finest Quality 

Promptest Shipments 

Yards from Maine 

Na:i::~:ole ~ 
Co.mpany j 

Escanaba, Michigan 

m •• 

BVLL DOG ~o•:,~= 
AR8: TH1t v·uy B&sT 

The purduuint deP8rtmei'U can civf!! you tbe 
I'OIUh.t ol the tl\O$t e:xhau.stive ceec cver made 

00 material ol tbla k.ind . 
W. CARY L t::WIS Qll. CO. 

39 W . Adam• Stteel 
H• ff·t.cm ~2192 Auto 6352 8 CHJCAGO 

I'OL•., STERliNG QUAUß 
Oldest c:tdar Pole f lrw ID Baslaess 

P'roduur• /or 32 Ye•r• 

MICHIGAN WHITI! CEDAR 
W, C. •TaiiLIIIO & •011 CO. 

1810 ..... ,..., ........... 

KA.NUF ACTtlRBRS 
0 1' 

1•11 

P BRPET UA L ACCOUN T BOOKS 
LOOSE LEA F SPI!CIALTil!S 

BI.ANK BOOKS 
S BNII f"OR GI!NilR.U. CATAI.OOUB 

W. G. LLOYD COMPANY 
TB II BOUSJl 01' GOOD ACCOUNT ROOU 

8211 SOUTH CLARK STREBT 
CHICAGO, U.S.A. 

ADVERTISE 
IN THE 
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Bell Telephones 
Al\'D CO!\'l\'ECTIOXS 

In the Territory of the 

Central Group of Companies 

STATES 

ILLINOIS 

INDIANA 

OHIO 

MICHIGAN 

WISCONSIN 

NOVE!\IBER I, 1912 

Regular Conncctcd 

438,817 219,052 

83,050 162,958 

160,080 140,174 

178,124 56,155 

121,499 103,301 

981,570 681,640 

Total 

657,869 

246,008 

300,254 

234,279 

224,800 

1,663,210 



_ .. 



,} ~ )# 

J/,,; 1 J ,:J: ; 

CHI CA GO TELEPHONE COMPANY 
WISCONSIN TELEPHONE COMPANY THE CLEVELAND TELEPHONE COMPANY 
CENTRAL UNION TELEPHONE COMPANY MICHIGAN 5TATE TELEPHONE COMPANY 

JANUARY 
1913 



Seven Million W atch-Towers 
in the Bell System 

The original campaflili were the essential tu national safety, con-
watch-towers of old Venice, guard- vcnience and progress. 

ing thc littlc republic from invasion The Bell System binds together 
hy hostile flects. a nation of ncarlv one hundred 

Latcr, bclls were mounted in million people, by " highways of 
these samc tnwers to givc warning speech" extcnding into cvery nook 
of attack and celcbrate victories. and corncr of this great country. 

judge<.l by modern telephone Scven million BcH telephone 
Standards, such a system of com- stations are thc watch - towers 
munication sccms crude and in- which cxchange. daily, twenty-fivc 
aJequate. mi!Hon mcssagcs for the happiness, 

ln ihe civilization of to-day, a prosperity and progress of all the 
more pcrfcct inlercommunication is pcople. ' 

AMERI CAN T ELE P HONE AND TE LEGRAPH CO M PANY 

AND ÄSSOCIATED COMPA N IES 
One Policy One System Univer11al Service 



BfLL· TELEPHONE· NeWS 

DURAND 
STEEL 
LOCKERS 

Telephone •mploytt'l &re 
lntelligent as a dass. •bere­
fott1 take -.n interest in tbeir 

They can not keep th~fr 

dothing neat whhout loc:kera. 

Ourand Sceet Lockcrs bave 
been atandardi.ted by tele~ 

pbone cotnpaniea alt ovtr 
the counuy. Becauee. be'inc 
made of beavier and finer 

lteel tban &.ny otber, tbey are fire reliating. ~lean, nrat appe&ring. bigbly 
ftniabed and. above al11 an: aold •• prit-ea aa low aa any locker made. 

Tbe• rea.ona abould force you to send ua your inquirea •nd ordtn. 
We aloo make Steel Shop R&A:ka. Bina, Sbelvlng Rnd Tabl ... 

Durand Steel Locker 
Company 

76 West Monroe Street 
Chicago, Ill. 

132 Nassau Street 
New York, N. Y. 

We Make Standard Loose Leaf Binders 
Used by tlte Telephone Companies 

END J,.OCKINQ 

THE covers are of tough binders board, bound in 
high grade drab ca.nva.s. The lock is simple 

and non-breakable. The key opera.tes the lock 
from the end of top cover. ~ix one-inch sections 
and a. top ball in each post. A perfectly satis­
factory hinder at a low price. Special raLes for 
quantities to Telephone Gompanies. 

Send for Catalog abowing o,ber styles 
of Binders made for Telepbonr u.e 

W orkman Mfg. Company 
1200 W. Monroe St. Chicago. lllinois 

A Good Resolution 
For You, Mr. Manager! 

"Resolved, That I will do my beat to help 
make 1913 a record breaker. 

Resolved, That I will teil all the telephone 
men in my territory that 

mskrnOttlrlt 
T el~phone Apparatus 

and Supplies 
arc the moat reliable and efficient that money 
can buy. 

Resolved, That by 10 doin2 I will malte my 
territory a model for others for uniformity of 
equipment and for excellcnce of service." 

Here 's a good resolution which will mean a 
prosperaus New Year lor both you and us. 

W,sr,rn .EI,cl"ric Company 

.TELEPHONE . 
WIRE 

We Guarantee 
Greatest Efficiency 
Longest Life 
Most Satisfactory Service 
Lowest Cost of Up-keep 

ln the Use of our wire. 

Write for FREE SAMPLE 
Make Test and Comparison 

Approved by Leading I nstitu­
tions of Technology and Tele­
phonic Science. Handled by 
rnost representative Jobbers 
and Supply Houses. 

lndiana Steel & Wire Co. 
Muncie, Indiana 



DEPARTMENT HEADS, THE CLEVELAND TELEPHONE COMPANY. 
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OFFICIALS GATHER AT 
ANNUAL LUNCHEON 

Holiday Spirit Pervades Meeting 
of Chicago Olficers and De­

partment Heads. 

Prealdent ll. E. Sunny gavc b is an ­
nual Juncheon December 24th to tbe 
otllcers and department beads of tbe 
Cblcago T elephone company. 'fbe 
luntbeon was served ln the Eo.sl room 
ot tbe Hotel La Salle. wblcb was dec· 
orated for the occas lon wltll bollday 
greena and Chlcago T elephone )leß· 
nanta In teotoons. · 

Tbere were seventy-ftve guests and 
after a flasbllgbt bad ooen takon an 
bour waa spent dlscusslng tbe couraes 
ot a generaus menu. Wben the clgars 
were reatbed, V Iee Presldeut A lonzo 
Burt took charge oC tbc ceremonlea as 
toastmaster. Iu bio us ual hat>PY man­
ner Mr. Burt apoke ot tbe J>ieasure 
tbe oftleials llad enjoyed ai!endlng 
prevlous luncbeons glven by Mr. 
Sunny and volced the satlstacllon of 
all present Ia belng permltted agaln. 
at the end oC another year. to meet and 
talk a tlttle more sbop under such 
pleasant ausplces. He presented as 
lbe ftrst speake r Presldent Sunt•Y· 

Mr. Sunoy congratulated tbe om­
clals ln all departmenta on lhe good 
showlog made durlog the pas t :rear. 
He sald tbat he had proposed tbe 
preparatlon of a IIst of' those wbo bad 
made partlcularly good records or per· 
rormed particularl y commeudable 
servlcea. He abandoned tbe plan be· 
cause be tound tbat tbe IIst would in· 
clude everybody. Tbe Presldent re­
called tbat he bad set a mark of 300,-
000 statloD.S to oo reached by the 
Cblcago Telephone Company by the 
last day of 1912. Tbc mark bad beeil 
rea cbed so rar abead or time tbat thls 
year he woulcl fix no goal, nor woultl 
be moke a predlctlon. Mr. Sunny re­
ferred to the receat lllnesa oc Presl­
dent Vati, oC the Amerlcan Telephone 
and Telegraph Company, and auggest· 
ed tbat a telegram he s ent. wlsbiog 
111m a merry Cbrlstn1aa and speedy 
recovery. Mr. Burt appolnted S. J . 
Larned ehalrman oC a commltree to 
dlapatcb tbl.o mesaage, rac-.lmlle or 
whleb appean~ on tbe next page. 

L. G. Rlcbard•on, General CounoeJ o! 
the live companlea. followed Mr. Sun· 
ny. 'His N!mark$ bore on tlle great 
eveot wbleh Cbristmas day commem­
oratea and be urged hla hearers to 
emulate the Prlnce ot P<'ace, and to 
rtve earn .. t and ·practlcal beed to the 
appllcatlon of tbe Golden Rule to tbelr 
datly llvea. 

.\. S. Hibhard. rormer General Man­
ager ot tbe Cblcago company, and wbo 
waa spendlng the bolldaya here, made 
one ot h'la lnlmltablc talk.s. He sal<l 
he feared be mlgbt oo llkened to tbe 
boy tbat lolned the Sunclay Scbool 
two weeka before tbe plcnic. aa hc bad 
aneaked into Chlcago ln time !or tbe 
annual luncbeoo last year and agal n 
t hls Y<l&r. Ncvertheless. bis talk was 
warmly applauded. 

Wl-y lo a Publicity Manager ? 
Clllford Arrlck , Manager Publicity 

Departntent. " 'aa lntroduced by Chair­
man Butt as the man who ls organlz. 
lng the publlcll)' work ot tbe flve com­
p$nles on a systematlc basls and mak· 
log oubatanllal lmpt·ovemento over the 

CHICAGO, U.LINOIS 

ChiC'.:~go Telephone Cnmpany 
fi'. "-'11 To'!cpbon• Botldtng ~ 
~ ,, ... ~. 0' 

AI'>V "FITI SI~G VI-:SION l'SJo:r> IN N l>W \'f:AR'S I'>o\T E DITIONS OF CHICAGU 
:-IEWSP,\PEH~·-

manner ln wblcb publlclty had pre· 
vlou.aly been handled. Mr. Arrick Ia 
hla talk showed bow each emp!o)·e­
mlgbt oo and should be a publlclty 
agent. eogaged in promoting publlc 
approval of the company and lts serv­
lee. "Tbe publlclty manager:· be sald. 
"ls lust lhe tellow whos e Job lt Ia to 
turn on tbe spot light. to use tbe prop­
er shade at the proper time. and to 
turn the light otJ when the princlpal 
aetor or at tion moves orf the stagc." 

MT1!. :F. E . Dewburst. who has been 
re!erred to as "the mothe r ot tbe tele· 
phone opero.tora... epoke a fcv-· words 
tor her glrls. and H. H. Henry. tb~ 
a lways good natured bead of the Pur­
chas1ng Department. apoke a fow more 
ahout varlons thlngs otber tban bis 
department. Verne Ray, Malntenance 
Superintendent. tbanked the ofllcers 
and bJs a ssociate department beada 
fo•· the broad-gauge co-operat lon gh·en 
tbe Malolenan~e Department by th e 
olher depart ments du rln,; the ycar. 

Forty Thouund Thla Year. 
Although Mr. Sunny bad not flxed 

any mark ror t be Clltcago Commerelal 
Department ro aim for thls year. Mr. 
Rurt bad suggeßted thal it ought tob., 
~1>0.000. A. R. Booe. Co11mErclal 
Super intendent. who ga•·e one or tbe 

lnterestlng respooses or tbe aCternoon. 
sald he tbought tbe company would 
a t least reach 345,000. Mr. Bone pald 
a blgb compllment to hls predecessor, 
A. M. Ramsay. declartng Mr. Ramsay 
to oo entlllecl to two-tblrda oC tbe cred· 
lt tbat belonged to tbe head ot tbe 
Commerclal Department. aa hc bad 
been that head tor eight montbs oC 
tbe year. "lt was the ftne quallty ol 
ser•·lce we bad to sell wblcb made lt 
poaslble for ua to do ao much.'' added 
Mr. Bone. ln acknowledgement of tbe 
Commerclal Department's debt to tbe 
other departtnents. 

H. ~·. HIIJ, General Manager. read 
the ofttelal s som~ ftgnres. whlch be 
aald were blgbly "conftdcntlal ." "\Ve 
are handJlng in Chicago at r·•r~!ent:' 
be sald, "approxlmately 1. 750.000 calla 
per day, wblch amounts to 560.000,000 
per year. The averagf! number o{ 
n>llea per call wonld oo roughly es· 
Oma ted at 4.<5. The total call" ver 
)'Par. tberetore. C"ove r a dlatance ot 
2,660,000.000 mlles. lf l t would be 
necess:lty tor ihe IJUbllc to 1ruel thi• 
dl$lance at two <"Cnt.s a mHe. tt '\\'Quld 
amount to 153.200.000. 

"On the suttpo8liloo that a man 
walke. on an a verage. slx mll.,. per 

tContlnued on Pai!C'e fo~our.l 
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PENSION AND INSURANCE 
PLAN NOW IN EFFECT 

President Vail Sends New Year's 
Congratulation T o 200,000 

Employes. 

Pre•ldent Theodore N. Vall, of tlw 
Amerl~att Te lt l)hon c tuu) T~legraph 
Company, sent the Col1o"'ln g cougratu· 
lntory telegram Cor transmlf;l!lon to 
the ~00.000 employes to be '>euented b)' 
the penslon nnd dlsabllit)' t•lan l110ug 
urat~d by tbe company on Januor)' 
1. 1913. 

"To employes o! the W e8l.rn l:nlou 
Tctegraslh Company. \\ftlßt(>rn Jo:tcf•trk 
Company Rnd Bell T elephone Sys tem 

"The new plan or l~ene6ts ror d l•a· 
bl lltv due 10 acr.ldents or slckneS$. of 
lnsui·a nce 0md ot 1••nslons. goes lnto 
e trP<'t whb tbe new year. S early 
200.000 m e n and \\'{)ntCn who are HO\\' 
glvlnc tbelr best years to the tete· 
phone and tolegraph servlt·e ot thv 
country will henc• forth lJ<> as•ured of 
asslstance in the exlgen('ies or lirta. 10 1 
\\·htc-h nll are not ahle to pro\'ldf an1t 
will also l>e assured ot a provl• lon ror 
thelr decllnln~t yurs . 

.. lt IB but natural tha_t f>ve ry eL'Jl 
ploye sbou ld destre to RS!'I:ume {h(' 
normal re•:>Onslbllltlea ot llf~ on.l to 
surround hlmself anct those d e JlendN\t 
\lllOtl him wltll l.he thln!l:~ tllat tnake 
tife complele and enjoyahle. Unf<H'<>­
seen happfoin~rs ma)' make the,e rf · 
sponslbl1U1cs h e&'ii'Y tlurdens And wh ot 
e \·e-r ma'' be st>t as ide ror the <lay of 
mtsrortniu~ mu~t in the . he~innln~ h" 
s mnJI and a c,•umu lated slo \"tb. a re 
nllutlon that obllgatlons must be met 
i., ttmef.l of ml~forl\me. as wen a.s ln 
umu o! prosperl ty, has ntncle the n ee-1 
ot 110methlng IJ~•I<I• merely an old n ge 
J)enrdon RPI>tnr abso1ute-1y ' 'ltnl. t-';o1 · 
ployers buy and employes sell ser"lre 
Porf~t ser,.lce ls only to oo fo•m•l 
when lldellty and loyally ore redpro· 
c.:al ln employer and employe. _l t ls 
thls relationship l.bat bringt sattsfao· 
tlon and aucceos to both. 

"Tile lntent and purpose or th• ern­
ployer ln eotabllshlng a plan oC ben•· 
llta I& to gh·e tanJ!'Ible ext>ri>eslon to 
tbe reclprodty whlcb means fallhful 
and loYal servl~e on tbe part oC th• 
emotoye, wltb protectlon Crom all the 
ordlnary mlotortunes to whlch he ls 
llable : reclproclty whlrh mean o ""'' 
tual re,rard for one another·s tntt>r~st 
and welfare. Thls lo jusllce. and ,.ltb· 
out justlce and oympathetle lntere• l 
we eanno1 hope to do a tborou•hh· 
good pi EK'i\ ot work. 

"The Amerlcan Telepbone and Tel•· 
ttaPh Compan)', wblr.h ceotral!~o lh e 
ase""'iated c-omo•nleM tnto oo e syPtem 
9.'itb on e oollC'y for unh'ersal .-en •lC',.. 
bu ronaldered the tnterest> of oll 
..:orkers and hae m8d e a romorehen· 
slve plan po~slble. 1t ls ibe admlnh' 
trstlve cleArlnJJ: bou<!e anti tbe under 
wrlter or the n e<-es8an· r.-sen·~ Cunct 
uoon tA:btch a ~ttll{>ral ptn n must di.'~ 
T,end. One tHU"ltrath·p hlRt&nN! ot th~ 
r xerr tM of tbe'i4? funt·tlons ha':t ht•Pn 
ttle untfyin~ ot t.he \'&rlou8 tn.tt"r~~c .-: 
~o that any em plO)'f) ma)" a .tspire- co 
?o'ork a n~' 11o'hPrc in the <'Ountr,:· w1th 
\1nlot~rrupted beneftttJ and sny •'om~ 
'"'""~· cao obtain nny nmn lt n•l~dft 
..-uhout preludt~e to hl• ,.-~ltare. 

"ln bebalt of th• mano.~emNH M 
the .Amerit an Telepbont and Tel•'-



grapb Compaoy, the Western Union 
Telegraph aod tbe Western Electrlc 
Companles, Iet mc say tbat we have a 
personal Juterest ln our publlc servlce, 
a personal lnterest in our employes 

B:Ell· mEPHONf· NEWS 
·E. H. Baogs, the last speaker, gave 

some bumorous remlnlscencea o! tele· 
pbooe englneerlng lo bis early days, 
contrastlng tbe tormer hit-and·mlas 
metbods wlth present day exaclltude 

Flre at Morgan Park. 
On Cbrlstmas day ab<lut ten in tbe 

morntng a ßre brol<e out ln the bulld· 
lng in whlcb Morgan Park Exchange. 
near Chlcago, ls located. lt started in 

struck to tbelr positloos upoo belog 
advised that tbere was no danger. 

Tbe ftre departmeot Ia a volunteer 
one, and !f thcre bad been a dela:r of 
ftve mlnutea more tbe blase would 
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&nd a personal Ioterest in our cooo· 
mon count ry. 

"It ls our hOpe that wbat we have 
alread:v nccooopllshed has helped the 
men and women of thc Bell System to 
become happler and better American 
elt!tens and lt ls our New Year's wlsh 
tbat wbat has been planned !or tbe 
(uturc Will CODtribute to thclr COD• 
stantly tn creaslng happlness and bot· 
termeni." 

OFFICIALS GATHER AT ANNUAL 
LUNCHEON. 

(Con<"luc.1td from Pnge Three.) 
dar. and tbat a pair o! U sboes 
wonld lost rour months, tbe sboes 
necessary to cover fhls dlstance would 
cost $15,833,332. Walking tbree and 
one·half mlles per bour. lt would tal<e 
86,758 years ot contlnuoua walklng to 
CO\'er the dlstanc:e, or an expre:ss traln, 
travcllng alxty mllea per l>our. would 
take 5.060 years and ten months. ID 
ract. tbe total dlstance ls equal 10 
about th lrty tlm e8 the dlstance bo­
t ,.·een thc aun and tbc earth. tbc sun 
belng 92.000.000 mlles lrom t.he eartb; 
and lt .would also equal 106,6~0 IImes 
the dlstanee around the world. 

"On the 560,000,000 calls. lf per· 
sonal vieits were made as substltutes, 
anti street car farcs o>ll an<l back pald, 
thls would mean '56,000,000 a Year in 
local street ear rares." 

H. N. Foster, tramc supcrlntendent. 
Jn!ornted tbe oftleials tbat the trallle 
o! tbat day and evenlng (Cbrlstmas 
Eve) would total 2.000.000 calls. ~lr. 
l"oster bad esoorted a Chlcago news­
paper reporter tllrougb tbe Maln ex· 
change that mor nln,; betwcen ten &nd 
el.c•·en o'cloek. On belng aasured tbat 
thls "'"" tlle buoy hour ot tbe day, the 
reporler. wbo was watehing tha. board 
sald. "I do not s ee mucl\." "Uncon· 
setous l)'," sntd Mr. Foftter. •'that man 
pald us tbe hlghest posslble complt­
ment. Our !orcea were handltog a 
tremendouo ' 'olumc of trame ln such 
an easy way that the reporter could 
not sec anythlng out or the ordlnary." 

lo telephone engloeerlng forecasts. 
The luncheon closed with lhe slng· 

lng o! "Amerlcn," led by Mr. Hlbbard. 
ln addltlon to the splrit or Christ· 

mas good '11'111 wblch pervilded the 
meellng. tlrere wa1 a spirlt o( eoerget· 
le determlnatlon to make uext year a 
reaJir great one ln tbe eompanr's a!· 
!airs. The get·togetber gatherlng, 
tautologlrally expressed. atartcd ever)'· 
b<ldy ol! on tbe rlt~ht foot !or 1913. 

M. 

a l'acant ftat wltbln tlfty !eet o! tbe 
omce. Tbe cblet ope.rator called 
Trame Chief Blckel lmmedlately, and 
he bad her remo1•e recorda and lbe 
operators coats and bats in case lt be· 
came n•cessary to lcnve tbe bullding. 
He also called the plant employes, llfr. 
Kendrlcl< and Mr. Kenney. Tbey 
were oo tbe ground wlthln live 
mlnutes. The smoke lnvaded tbe 
operatlng room, but tbe operators 
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bave been beyond control. Tbe cause 
of tbe ftre cannot be determlned. 

Tbe operators on dut.y at tbe time, 
and wbo deservc pralse ror tbel r 
ealmncss and presenee of ntlnd were : 
Miss Rosenqucet. cbief operator; Mies 
Peterson, Miss Rump, ll!lss Corey, 
MIss Hoagland. Tbey sbowed tbe 
utmost coolness and calls were an· 
swered as lf nothing exclt!ng was go· 
ing on. 

Time l'I!CI!ivecl M. I a-k. 

Decernber 34, 1913. 

To J.lr, 1'heodore N, Vllil, 

Prea1dent of The American Telephone and Telegraph Company, 

15 Dey Street, New York, 

The oft'ieere and employee of the Chicllgo Telephone Company aeeembled 

at Preeident Sunny'e annual luncheon today, axtend to you the seaeon'a 

greetinge, ll Merry Chri·l!tmaa and a Happy !Iew Year, and wieh you a 

apeedy and complete reatorat.ion to heA.lth. 

Commi ttee, 

s. J. Lllrned, Chairman. 



BELVTELEPHONE·NEWS 

The Transmission of 
lntelligence by Electricity 

Mr. Chairman and Fellow Plooeers: 
In St. Paul's Catbedral, oear tbe 

last restlog place of Sir Cbrlstopber 
Wren, tbe arcbltect of that magnlf· 
lcent structure, there !s a simple tab­
let benring tbe lnjunctlon tbat lf you 
demand Sir Cbrlatopber"s mooumeot, 
Iook about you. Today, I! you de­
maod tbe mooument of tbe Telephone 
Ploneera of Amerlca, Iook about you. 

Bebold a blghly developed aod weil 
organlzed syatem of communlcatlon 
touchlog human actlvlty at ever:r 
polnt; an euentlal faetor lo tbe so­
clal and !ndustrlal llfe of the Nation; 
eitles. towos, vlllages and bamlets, 
tbough wldely separated, !arms, !ac­
torles and ftresldes everywbere lntl· 
mately bouod tagether bY countlese 
avenues of apeecb. Tbrougb tbe 
maglc of thls wonderful system tbe 
bours of tbe day are multlplled and 
tbe work of tbe world Ia lmmeasur· 
ably accelerated. Tbe lncessant ex· 
cbange of Information aod ldeas 
whlcb tbls system makes posslble, 
puts lndlvlduals and localltles oo 
common ground, aweepa away sec­
tlooal• prejudlces, advances clvlllza­
Uoo. 

Whlle tbe telepbooe, Iogether wltb 
other metbods of commuolcatlon­
tbe rallway, the mall aod tbe tele­
graph- bave beeo tbe means by 
wblch the occupallon and clvlllzatlon 
of tbls great couotry bave been ac­
compllshed, tbe telepbone bas pro­
vlded a raclllty pecullar to ltself, ln 
tbat, over areas great and small it 
has rnade lt posslble, by spokeo word, 
to bring logetber-mlnd to mlnd-tbe 
vast majorlty o! tbe Amerlcao people. 
This servlce ot tbe spoken word not 
only atrords a means of ·communtca­
t!on between dlstaot polots, but at· 
talns as nothing eise bas done or 
can do, the actual presence of one 
mlod, one persooallty, wltb anotber­
a practlcal aonlbllatlon of dlstance. 
Can we l\'onder that such a servlce, 
!ull of promlse always and to wblcb 
nothing now k_nown ean be compar­
ed, has been tbe means of developlng 
a great national enterprlse, spread· 
log rrom sea to sea, and engaglng tbe 
eoerg!es aod commandlng the devo­
tloo of a loyal army nearly 135,000 
atrong. 

As we alt know, here in the land 
ot lts blrth tbe telephone bas attaln· 
ed lts greatest degree of usefulness. 
Here the broadest and best founda· 
tlotfs were lald and here tbe graodest 
superstructure bas been erected. 

Tbat Amerlca Ieads ln the appre­
clatlon and use of the telepbone ls 
evtdenced by tbe tact !bat bere in 
our country tbere are more than two­
tblrds of all tbe telepbooes in tbe 
world. In Amerlca, too, tbe tele­
pbone carrles oearly slxty per cent 
or all communlcatlons by mall, tele­
graph and telepbone combloed, wblle 
for tbe rest of the world tbe tele· 
pbone can be credlted wltb less thao 
twenty·llve per cent ot tbe total. 

In tbe progress of tbe art, also, as 
weil aa in tbe eftlclency of tbe oerv­
lee, Amerlca Ieads and bas always 
led all otber countrlea. Here nearly 
every ooe of tbe lmportant plaos aod 
appllances for excbaoge or long Une 
work has been lnvented aod develop­
e d. Tbe acope of tbe servlce Ia ln· 
dlcated by tbe fact tbat wblle ln tbe 
United Stateo there are about 25,000 
telegrapb omcea, 60,000 rallway ota· 
tlons aod 66,000 postomces, tbe tele­
phone reacbea appro%lmately 70,000 
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communltles. By tbe end o! thla year. 
1912, the total ot Bell telepbooea scat­
tered tbroughout our country wm ap­
proach, aod perbaps reach, tbe pbe­
nomenal ftgure of seven and a half 
mlllloos. 

in tbe operatloo of tbe Bell system, 
a pecullar relatlon to the public e%· 
lsts, ln tbat, Bell representatlves­
Bell operators-are maklng dlrect 
verbal reply to tbe requests of Bell 
patroos more than twenty-llve mllllon 
tlmes eacb day. No other servlce, 
for lntlmacy wllh lts patrons, can 
be compared to thls, but in splte of 
lts extent aod the necessary lntrlcacy 
of !Ia oetalls, tbe telephone opera­
tor of Amerlca ls eacb year. I belleve, 
more and more appreclated for her 
courtesy, patlence and eftlcleocy. To­
day, courtesy to tbe pu bllc and to 
one anotber oo the part of alt ls gen­
erally recognlzed ln tbe Bell system 
as a slne qua non ot success, and 
whlle perfectlon bas not been attaln· 
ed, tbere ls a cloud of wltnesses to 
show tbat the general belief on the 
part of the publlc Ia tbat the nearly 
!35,000 Bell employees, meo and 
women. are strlvtng earnestly and 
consclentlously to render throughout 
the country, a dependable, a courte­
ous and an !ncreaslogly valuable 
servlce. 

Moreover, lhls great arrny, worldng 
ln tbe splrlt of falrness to eacb otber 
and falrness to all, bas not ooly car­
rled on tbe telopbone servlce of tbe 
country, but bas developed wlthln 
ltself such ldeas of mutual helpful· 
oess and such a broad recognltlon of 
respooslbllit!es as bave made pos­
slble contlnued Welfare 'OI"ork of tbe 
blgbest order, and ftnally, such care­
fully worked out plans for accldent 
and slck beoellts, ror ll!e lnsuraoce 
and penslons as will. ln a multltude 
of cases, furolsb substaotlal and prac­
tlcal rellef and asslstaoce as a Juat 
and honest due tor faltbful servlce. 
Througb unlted e!rort tbla great 
army has made a remarkable record 
in soclal progress and achlevement. 

Wblle everywbere tbrougbout tbe 
world the telepbone has attracted to 
lts servlce men of high Ideale and 
marked abllity, and in numerous 

places splendid results have beeo 
obtaloed, yet, becauae ot tbelr unlque 
acblevement, tbe wbole world unltßl 
ln awardlng tbe place of bonor to tbe 
Telephone Plooeers ot Amerlca. 

One can scarcely concelve, bow­
ever, ot a weil rounded, compreben­
slve and Ideal system tor tbe elec­
trlcal traosmlsslon ot intelligeoce 
wltbout bringlog wltbln tbe acope ot 
bis vlsloo botb tbe telepbone aod tbe 
telegrapb. Tbe bindlog togetber ot 
tbese two great ageocleo tbat tbey 
may work barmooloualy, band lo 
band, in tbe public loterest. Ia weil 
uoder way and tbe reaultiog beoellta 
are almoot uolversally reeogolzed aod 
commeoded. For years, lo a clumsy 
aod lnerrectlve way e!roris were 
made to bring tbe telepbone aod tbe 
telegrapb lnto comptementary rel&­
tlons, but the resulta were meagre 
and unsatlsfactory. Today, bowever, 
swltt progress Ia belog made toward 
complete and cordlal co-operatlon. 
Wlreless telegraphy, too, ls taklng 
her place as a helpful handmald. 

On Tuesday of laot week tbe peo­
ple of tbls natloo chose a presldeot. 
About 15,000,000 votes were cast, at 
tbousands of poillog places scattered 
from the forests of Maine to tbe Gold· 
en Gate, and by ten o'clock tbat 
nlght the oet result o! all thls wldely 
dlstrlbuted votlng was known on 
every clty street coroer aod at almoat 
every croaa-road ln tbe country. A 
wooderful work ln wblch both tele­
graph and telepbone bad an honorable 
part. 

Last spring a mlghty sblp, tbe glaot 
of her day, aalled on her malden voy· 
age. Steamlng swlftly, on a s tarlight 
nlgbt, she craabed loto a mountaln of 
Iee wblcb seot her to tbe bottom wltb 
1,o00 souls. Intelllgence of tbe dlaas­
ter traosmitted by wlreleaa saved 
many llves and mucb au!rerlng. And 
tben tbe eyea of the clvlllzed world, 
ao weil aa lts beart tbrobs, were con­
ceotrated ou tbe sblp of rescue. Tbere 
were sorrow for tbe amlcted and an 
eager Ionging for definite oews of 
those wbo were loat: Tbe telepbone, 
tbe telegrapb and tbe cable enabled 
tbe peoplea of many Iands and many 
cllmes to stand togetber in sympa­
tbetlc unlsoo, to sbare a commoo 
grle! aod to joln in pralslog a marvel· 
oua dlsplay of berolom. 

Aod so every event of world·wlde 
human Ioterest-tbrough tbe opera· 
tloos of tbese comblned agencles­
presents a vlslon of tbe brotberbood 
of man. 

A very dlstlogulsbed German, ad· 
dresslog tbe Soclety of Electrlcal En· 
glneers ln Berllo, receotly sald: 

h,1~~e11 e~~f'bl~~@~pt~ 8~v~el~~~o~~~~~~~ 
problem• o f communlcatlon. the conqueat 
ot epace And time. tn a. manner 80 pcrfect 

~~;~a!~8tt.vegh~~~~~ft~0~go~~td~~~r~~ 
the ~lectrlclll tran~mls810n ot newe haa R.t ­
tatned. a development hltherto unknown 
and hardly drenmed of, and Alnce all 

f~d\~f:~~~. ':~~· t~Fs~n~~~~~~~~~~:n3! 
on on exchange e..e rapid a.a poaslble of 
ldeu and experlence, we lnstantly recog­
nlae here the ctvlllzlng lnfluence ot etee­
trlclty. 

To appreclate fully wbat the Elec· 
trlcal Transmission of Intelllgence 
meaos ao a tactor ln social aod in· 
dustrlal progress, we must Iook back 
to a time wben lt dld not e%ist. Let 
us conflne ourselvee to our own coun­
try and to the perlod covered by lts 
llfe as an Independent natloo. Let 
us put on our seven-league boots and 
otartlng about tbe time wben our 
forefathers broke away from tbe 
mether country, come boundlng down 
tbe years, stopplog at only half a 
dozen polnta or lese to glance about 
UB. 

Wben Lord Cornwallls surrendered 
bis sword to Washington at Yorl<· 
town, in 1781, a sblp was dlopatcbed 
to carry tbe news to EngJand. Tbe 
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sblp-oo blatory tello us--compared 
wltb other shipa of lto da:r, wae a 
swl!t sblp. Tbe news was bad newa-­
and bad news, we all koow, traYela 
ao fast ao 1t ls posslble for oewo to 
travel. Aod yet tblrty-se•en da:ra 
elapsed before tbe evll tldlogs reacb­
ed Lord Nortb ln Downlog Street and 
cauoed blm wlldly to walk tbe lloor 
crylng: "My Ood, lt Ia an OYer-all 
over! "' 

A tblrd of a century later, ln 1814. 
at tbe close of tbe War of 1812, a 
t reaty of peace was concluded at 
Obent. but tbe means o! communlca· 
tlon between dlatant polnto were still 
so llmlted tbat two weeks later tbe 
bloody battle of New Orleana wao 
fougbt-and tbe news of Jacluoon's 
vlctory aod tbat of tbe conck•lon of 
peaee reacbed Wasblngton, oome two 
or tbree weeko later, at about the 
aame moment. 

Tb roughout tbe next tblrty yean ln· 
telllgence contlnued to be traoomltted 
betweeo dlstant polnts onl:r by tbe 
band of man. Durlog tblo long perlad 
ot aiJ:ty years or more our country bad 
grown to Immense proportlooo, par­
tlcularly by tbe acquloltlon ln 1803 
of tbe Loulslaoa terrltory-tbeo a wll· 
derness, now a mlgbty emplre. 
Statesmeo bere and ln England 
strongly feit that so vast a couotr:r 
could not be governed or beld to­
getber, and yet ln 1843, oome hold aod 
courageaus splrlts serloualy propooed 
the acqulsltlon of tbe far-away Oregon 
terrltory. Tbls proposal aroused 
strenuous oppoaltlon. partlcularly lo 
tbe United States Senate. Senatare 
asked what Iotereet could we bave ln 
a country so remote, so far away tbat 
ita representattvee would consume 
tbelr eotlre time ln golng to and from 
tbe National seat of Goveroment! 

,What Ioterest eould we have lo a 
country to eommunlcate wltb wblcb 
lt was dlftlcult and dangeraus and 
almest Impossible? And then, lo tbe 
very next year, 1844, there came 
acroas tbe electrlc wlree thooe tbrlll· 
log words: "Wbat batb Ood wrougbt?" 

There was tbe dawn of a new era, 
and tbose oow blstoric worda are 
llnked forever wltb the oame of !bat 
benefactor of bis race wbo gave to 
the world the telegrapb- Samuel F. 
B. Morse. 

Let us hurry on. Anotber thlrd of 
a ceotury Ia spaoned and we stop to 
Iook about. In passlog we may bave 
obser ved that durlog tbe early part 
of tbla perlod dlscoonected telegrapb 
llnes were bullt bere and there and 
tbat at tengtb they were gathered 
togetber to form a connected system 
and tbat cablea were lald from con· 
tloeot to contlnent. 

Tbe world was movlng along qulte 
merrlly ln an era of progreos and de­
velopmeot unllke aoythlng tbat bad 
gone before--the era of the electrl· 
cal transmlsalon of lntelllgence--but 
we stand now upon tbe tbreohold of 
greater thlngs, tor our tblrd·of·a-ceo­
tury leap bao brougbt uo to 1875. 

A youog Scotchman o! rare ablllt:r 
and pleaolng peroooality llad beeo 
.,.-orklog dlllgently to amelierate tbe 
condltlon or tbe deaf. In the course 
of blo work he loveoted an lostru· 
ment wblcb was carrled to Pblladel· 
pbla to be exblblted at tbe Centen· 
olal Exposition. He bimself has told 
you lo hlo simple and faoclnatlng 
way the wonderful atory! At leogtb. 
you know, wben thls llttle Instrument 
was belog examlncd by certaln learn· 
ed men-by certalo great men-one or 
tbem, amazed and aotoolobed, ex· 
clalmed: "My God, lt talko! " 

Wbo cao oame tbe day wbeo man· 
klnd will rorget to booor hlm wbo 
gave to tbe world thls prlcelesa boon 
-tbe telepbone-forget to bonor tbe 
name of Ale.xaoder Grabam Bell. 

Ooe more atrlde of thlrty yearo. or 
thereabouto, brlngs us to tbe end of 
our Journey. And wbat a raoclnatlnc 
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and marvelous perlad bas tbls last 
strlde covered. All along the way we 
have seen swttt changes In the art, 
rapid growtb, tearlng out old, puttlog 
In new, transtormlng, eipandlng, de· 
veloptng, lmprovlng-tralntng and 
educatlng men and women, trainlog 
and educatlng ourselves, not only In 
tbe technlque ot our protesslon, but tn 
bustnesa etblca and tn our duUes to 
tbe pubUc we aerve, and to one an­
otber. 

But bere and now I •baU speak 
only ot one Important work wblcb 
llands out pre-emlnently as lbe mlle­
stone whlch marks the end ot the 
Journey .,..e have made-the relatlon 
wbtch Ia belog brought about be­
tween the two great agenctes-tbe 
tclephone and the telegrapb. These 
two are, and always bave been. aUke 
In lbls one respect: that lntelllgence 
Ia Iransmitted by them electrlcally 
over wlres. The telegrapb dld not at 
flrst welcome the telephone. For a 
time there was jealousy and tear. A 
great telegraph company embarked 
upan a venture to proteet ttselt trom 
and to hurt wbat lt thougbt was an 
adversary. But betore long lt was 
tound tbat tbe two dld not Intertere, 
and quarrellng was stopped, but tbey, 
neverlbcless, went thelr separate 
ways, not reaUzlng how belpful eaeb 
could be to tbe other. In the eourse 
ot time, bowever, one wbo wa• tamii­
Iar wltb tbe problems ot both, wbo 
knew both at ftrst band by aetual- and 
long extended expertence-a man aa­
gaelous, broad-mlnded and courageaus 
- uw Ibo waste ot facllltles." tbe neg­
lected opportunllles or lncreaslng tbe 
uaetulness of botb by harmonloua eo­
operatlon and mutual helpfulnesa. He 
aet about lo aceompUsb lhe reaUza­
Uon ot a dream and now, atter bis 
manner, Ia leadlog uo to lts accom­
pUsbment. · 

We stand now on tbe Ihreshold ot 
an era, as we dld wben we atopped to 
note tbe beglnnlngs of tbe telephone 
and aa when, further back, we atop­
ped to note tbe beglnnlnga of the tele­
grnpb. And wbat eommandlng flgure 
do we bebold? An aetlve and alert 
Ieader In a great undertaklng--<lne 
whoae name will ever be asaoelated 
wltb thoae of Morse and Bell-the 
Presldent of Ihle Asaoelatlon- 'l'beo­
dore N. Vall. 

Olanelng back over tbe years tbat 
have paaaed slnee tbe advent of the 
telepbone, we see numerous and rad­
tcal cbanges ln types ot apparatus and 
llnes, In operallng metboda, and In 
the prnctlces that bave pertalned ln 
all branebea ot tbe lndustry. ln the 
matter ot pbyaical development and 
Improvement, eonsummate aklll and 
lngenutty on tbe part ot englneen 
and opernllng ometala bave oolved 
many perplexlog problema u tbey 
ba ve arlsen and contlnuoua progreas 
baa been tbe re81Jlt. Formidable com­
merclal problems have alwaya been 
present. In our !arge eitles perbapa 
nothing baa bad so prolound an elreet 
on growth and expanslon aa the de­
velopment of tbe message rate prln­
clple. In· auch eitles, under tlat ratea, 
a polnt was early reaebed wben 
growtb waa retarded, faclllllea over· 
loaded, and tbe emctency of tbe entlre 
oyotem aerlously lmpalred. Tbe 
adoptlon of the measage aa tbe unlt ot 
meaaure wllb eharges graduated to 
tbe requlrementa ot all clasaeo of 
uaers alrorded rellet to the publle, 
made an lmproved servlee poaalble. 
and lntroduced a degree of equlty not 
prevloualy found· in any plan ot ratea. 
Tbe aolutton of the wbole complex 
problem-the worklng out of a eom­
plete and comprehensl ve plan- re­
qulred the hlghest degree of buslness 
sktll and cannot be credlted to any 
Individual. for lt was tbe work of 
many mlnds and the result ot wlde 
expertence ln many Quarters. The 
original ldea. however. as applled at a 
Tery early day in Butfalo. was one of 
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tbe JDany valuable contrlbutlons made 
tn tbe development ot the lndustry 
along broad Unes by Mr. Edward J. 
Hall. 

There bas been no absenee at any 
time of ftnanelal problema or consid­
erable magnltude. To ralse from time 
to time as needed the enormous sum 
of more than $700,000,000 baa been no 
simple task. To recelve, safely keep 
and dlsburse the vast sums tbat bave 
passed tbrough our treaaurlea haa been 
a work of glgantle proporllons, dono 
skilfulh• and wltb a wonderful degree 
ot aceuracy and lntegrlty. To formu­
late and tollow a system of aceounts 
that would atrord rellable and trust­
wortby salllng charts for tbose 
cbarged wlth tbe r esponslblllty of 
management and at tlle same time 
glve to tbe publlc and tbe eonstlluted 
authorltles tbe Information tbey 
sbould have has heen a contlnuous 
and, at Iimes, dltllcult problem. 

In deallog wlth publlc authorltles, 
to avold tbe enactment, tbrougb preju­
dice and Iack of eorrect Information. 
ot hard-and-fast laws tbat mlght bob­
hle a rapldly growlng and e••er-ehang­
lng lndustry, to aeeure fair and rt>ason· 
able ordlnances and otber legislative 
enactments. dlplomacy ot no mean ar­
der bas been requlred. To avold un· 
necessary IItigation and dangeraus 
plifalls ot many sorts. to san Ibo dt!­
flcult eourse tbat Ieads to great slze 
and a universal aervlce and yet ln­
''olves no lntractton ot tbe law, bas 
called for the guldance of tbe best 
legal counselors. 

In lbe annala of the Bell System 
there is material tor a lbousand ro­
manlle tales of Individual loyalty and 
ftdeHty to duty on tbe part of IInemen. 
wlremen and otbera. and of bravery 
and berolsm on the part of operators. 

So. as we Iook about us and as we 
Iook back over tbe past, we see that 
no one man and no set of men has 
solved an Ibo problema or accompllsh­
ed all tbat has been done. All lbe 
stars dltrer ln glory, so we may dlt­
fer In tbe value of our respeetive eon­
trlbutions to the generat result. but 
of tbe general re"sult, lt Ia aafe to say. 
as was sald of the vlctory at Santi­
aga: There Ia glory enougb for all. 

And we muat not forget tbose wbo. 
after loyally eontrlbutlng of tbetr 
beBt to tbe work, ln wbleb you and I 
are still engaged. are no Ionger wlth 
us. Thelr llves. ln many cases. were 
marked by an unselftsb devotlon to 
duty and an adherence to blgh Ideals 
and noble alms throughout long years 
ot strenuous toll. We honor them all 
-and eacb ot ue no doubt treasures 
ln bla beart tbe recolleetlon of splen· 
dld attrlbutes POBseued by oome par­
tleular comrade wbom we wlll not see 
bere agaln. One of tbe charmlog 
eharacterlstlca of tbls lndustry ls 
tbat we. wbo are In lt and of lt, are 
aa members ot one blg famlly. 

To seeure greater unlformlty ln 
operatlng methnda throughout tbe 
country, a more elreetive general ad­
mlnlatratlon, and greater eaae In 
llnanclng tbe twenty or tblrty operat­
lng dlvlslons ot the Bell Companlea 
wbleb once exlsted have been concen­
trated lnto Grand Divisions. wltb ad­
ministrative headquartere located In 
elgbt or ten of our prlnclpal eitles 
from eaeb of wblch Information and 
Inatructlons are paased to tbe execu­
llvea In tbe dlYlslons. or dlstrlets, 
wlthln tbe general area admlnlatered 
from auch clty. 

We are now better able tban ever 
before to dlscuss plana, conslder 
measures and determlne from the 
comblned experlences ot all wbat ls 
best for the several brancbes of the 
servlce. Dealdes obtalnlng unlformlty 
In practlce, thert> has been provlded 
a more ready meana ot developlng 
ldeas and sug~testlons for future lm­
nrovementR. Orpater than ever be­
for• I• the onnortunlty for Individual 
Initiative. The time never was and 
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never wlll bo wben tbe stablllty and 
the progress ot tbla vast enterprlse 
baa depended, or will depend, on tbe 
atrengtb, tbe energy a.nd tbe lntellec­
tual ablllty ot any Individual or amall 
group ot lndlvlduala. Tbe vlrlllty and 
vlgor of tbe organlzatlon as a whole 
has depended, and will continue to 
depend, on tbe vlrlllty and vlgor ex­
lstlng tbrougbout the maoo and per­
meallng all lta parta. A great and 
succeaaful 1eader among us ts he wbo 
lnsplrea aod encourages. and wbo 
rlgbtly usea tbe splrlt wbich '1\•ella up 
to bis bands from the myrlad ot 
sprlngs wbose aources are round 
among hls loyal tollowers. More­
over, as has been demonstrated time 
and agaln. especlally in recent years, 
every soldler m tbls Bell army ear­
rles In bis knapsaek a marshal'a 
balon. 

Some of us ftnd comfort ln looklos 
to the yeara that are beblnd us. whlle 
others ftnd thelr chlef dellght In look­
lnot to the future. I eongratulate you 
all-to those looklog to the past. be­
cause of the hlgb and honorable na· 
ture of the work wltb wblch you have 
been ldentlfted- lo thoae looklog to 
the future. becau•e ot what lies before 
you In lts further development. 'l'he 
character of the work you know full 
weil. Tt has made. and ls makln~. the 
world a moro ebeerful and better 
olace to live ln. The transmlsslon o! 
lnteliiJr:ence by electrlelty ls an actlve 
and errectlve agent In the advance­
ment of clvlllzatlon througbout tbe 
world. 

To empbaal•e lhls fact. and. In con­
cluolon, I aball read a brlef extract 
from a aneech made by Seeretary 
Knox ID Tokio last September upan 
the eve ot bis departure from Japan. 
Mr. Knox sald: 

There 18 today A deelded lmpuh5e toward 
80Cial co-ordlnatlon that muet beC'Ome A 
re1'1 ('O~mlc fOf'C'.,. Through the marv(l)· 
oue mode-rn dev t lonment tr. the mean1 ot 
commvnleatlon each natlon promptly teell!l 
the lnftuenee of the publfc oplnlon of All 
natlon,.. Ae natlone undenll.And each 
othe r better and the world draw& elot~er 
together ln the reoo~tnltlon or a. common 
humanlty and ronaelenee. of t'Ommon 
n eede and JHif"'PPIJU . there 111 e~trr1ed tnto 
the lnternatlonsl neld the tmdstent de­
mand for n eater unlty ln enforcln« 
everywhere the prln~lple or a hl«h moral­
lty and. by retti"Rints mutuallv applled 
and obeerve<'l. an the humAn amellorAtlone 
wlthout whlch both national and tnter­
natlonl\1 Ufe "'·ould ROOn fall lnto anarch:r 
a.nd decadence. -----

Brldget'o Troubleo. 
'"Whn.t doel!l thll! I'Tiean. Brld~~t ?" ex­

("IA.tmed the llldy nf the hOlJ"e. returnln,:r 
r~~':'n ~~rr.ptn~t~. . ..the te1ephone's been 

"Surf', mn.'am. thf" ~Trl over the way 
~mo ovt~>r and 8A.M her m1MUJIJ wnuld tlke 
to use lt for a lltt1e whlle. and T 111lnt tt 
ov~r to htr ; but I had a terrlble job 
~reottln' tt un~crev.·~ rrom th@ wal1. 
ma'nm."- I.A",doN Tde",-apll. 

LIVE WISCONSIN COMPANY. 

Connectlng Organlzatlon Actlvely 
Puahlng Extenolona and lm­

provement•. 

A co-partnershlp telepbone company 
was organlzed In 1895 under the name 
of tbe Sbeboygan·Manltowoc County 
Telephone Company. These people 
opcrated a toll llne between Elkbart. 
Keil and Manltowoc. 

On January 31, 1898 tbey lncor por· 
ated and assumed tbe name ot tbe 
Ealltern Wlsconsln Telephone Com· 
pany, and atarted lhe development of 
Bheboygan, Manltowoc and Calumet 
countles ns an Independent telepbone 
company unUI July 23, 1904, wben a 
connectlng contract was made wltb the 
Wlsconaln Telephone Company. 

They now oparate 250 mllea of toll 
llne, ten exchangea and baYe from 
1.300 to 1,400 subacrlbers, lncludlng 
lbe rural dnelopment. 

Tbe management Ia at present en· 
gaged In aetlve operatlons, lncludln~ 
tbe rebulld!ng ot aome ot thelr ex­
cbanges and tbe development of ex· 
tenslons, wblcb when completed wlll 
glve a substantlal lmprovement ln 
condltlons and add a number of new 
aubscrlbers. 

Tbe omcera are Aug. Paulson. of 
Keil, Presldent; Jobn F. Kramer, Elk· 
hart, Vlce Prealdent, and W. F. Pln· 
now, Chllton, Secretary, Treasurer and 
General Manager. 

Mr. Plnnow and Mr. Kramer devote 
thelr entlre tlme to tbe telepbone 
buslneas, wblle Mr. Paulaon, wbo &180 
beads tbe Cbllton Cannlng Company, 
lenda bis counsel In ma.ttera requlrlng 
the caretul conslderatlon ot a true n · 
ecutlve. 

RECORDS SMASHE 0 BY 
INSTALLATION TEAM 

Bell Bowlers Post Score of More 
Than Thousand Pins in 

Tournev. 

STANDING OF THE TEAMS JANUA.RY 
2, 1913. 

P•• 
Team. Won. Loat. cen t. 

Commerclal ............. 26 10 .722' 
Malntenance ............. !S U .639 
lnlltallatlon ............ . . n u .ttt 
Re\•enue ....... . ......... 2S U .lll 
Englneen1 ... ....... ~ .... 1t 11 .628 
Suburban . . • . . . • . •. . . . • . . II 11 .500 
Tratnc ........ ... . ....... U to .4-44 
Ac:countante . ... . . .... . .. 12 tf .IIS 
A. T. A T ............•.. 12 U .131 
ln•pe<"tlon .... ......... .. 10 2t .278 

All records for bowllng In compe· 
tltlon In tbe Bell Bowling League of 
Chlcago were broken on the nlgbt or 
Deeember 19th when tbe Installation 
team rolled 1010 In tbe seeend try 
agalost the A. T. a T. stalwarta. Thla 
lo the blghest mark aet alnce lbe 
league otarted laot aeason. The total 
tor the three games, 2790, Ia al80 lbe 
hlgbeat tbree games rolled so far tbla 
year. Tbo pertormaneo exclted great 
enthualasm among tbe bowlera. 

The mlddle ot the seaoon llnds even· 
team In the race and good averages 
belng malntained. 

Although tbe rejuvenated Commer· 
clal team sllpped from ftrst to oecond 
plaee momentarily, tbe ftrst place was 
won agaln on January 2nd. Tbe Com· 
merelal rollers declare tbat tbelr ftag 
Ia nalled to the mast and tbey breatbe 
deftanee to all comers. 



uble on Halsted 
Street Lift Bridge 

One o! Cblcago's rather unlque tea· 
turea ls tbe Iift brldge across the 
Soutb brauch o! tbe rh·er at Soutb 
Halated Street, near West Twenty· 
!ourth Street. Tbe llelgbt or the struc· 
tnro to tbe top ot tbe towers ia a llttle 
ove.r 200 !eet. Tbe lengtb or the mov· 
able apan Ia 121 reet. Thls movable 
POrtion ot tbe brldge Ia attaebcd to 
oteel eables. whlch run over pulleya 
at tbe top and to tbe !our !arge coun· 
ter welghts. Tbe counter welghta at 
the North end o! the brldge are at· 
tacbed to tbe Soutb e.nd of tbe free 
span and \'Iee veraa. When the rh·er 
chaonel Ia to be cleared the wbole span 
ls llfted up to a belgbt sumclent to 
allow a shlp to paaa beneath lt. Tlle 
ltrt worke so smoothly that one on 
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small and lts n>aata llke toothplcks. 
Un!ortuoately, no, probably lt Ia for· 
tunate on tbe wbole, tbe clty cloea not 
commonly permit person• to remaln on 
tbe brldge wben lt ls ralaed. 

A atory ls told of a POllee oftleer 
·wbo, wben olr duty one aCternoon, 
came by as tbe brldge waa ahout to be 
ralsed and declded to go up on lt. Tbla 
waa before tbe present electrlc holst· 
log apparatus bad been lnstalled and 
steam power waa used. When tba 
brldge-tender trled to lower tbe brldge 
lt Called to work and our omcer waa 
Jett marooned, 180 feet ln tbe alr. He 
sueceeded in climblog from tbe epan 
o! tbe brldge to one of tbe corner tow· 
era From bere be mlgbt hue de. 
acended by an lron ladder but tbe 217 
toot cllmb down waa too mucb tor bis 
nerves and he ref'used to come down. 
Food waa sent up to hlm !or three 
da)'s. Perauaalon. ancl entreaty were 
ot no u•e, he would not climb down. 

Flnally a brldge crew wcnt up, las· 

rolle out or bis way and be was ln a 
hurry, so be cllrubed the ladder on 
tbe nortb end of the brldge, croased 
tlte rlver, 21.7 Ce<lt blgb on a rourteen· 
Inch plank, and climbed down tbe 
ladder at the soutb end. Tbere ls a 
ateel cable on eacb slde of the Cour· 
teen·lncb plank and theae cables make 
!alrly good ralllogs when tbe bridge 
ls at rest and tbey help one's nerves. 

lt haa Just been necessary to put a 
tOO.palr cable acroea the rlver at Hai· 
sted street and the most teaalble meth· 
od ot crosslog waa by golng over tbe 
brldge. Tbe cable was taken up tbe 
structure at tbe. northeaat corner, 
arouncl the tower, acroaa near the 
tourteen·lncb planl< and down on tbe 
soutbeast corner. Aa a matter of ract 
tbe wbole of tbls eable was not taken 
up on tbe nortb ~Jde. ~·rom tbe nortb. 
alde cablc was taken up and aer0118 
to tbe soutlle&St corner. Tbere a sec· 
ond pleee was taken up to meet tb~ 
1\M!t and thc two sa>llc~d t.cgelbcr. 

l.lf'T IIRIOOE 0 \'l•:tt CHICAGO Hl\'l•:R AT liALs·n;D STitf:ET. 

the brldge scarccly realize& tbe motlon. 
I t Iooks rather as lt tbe reat oC tbe 
c ltr were soCtly dropplng away from 
hlm. Tbe tloor ot lbe brldge ria<:a to 
a helgbt ot about 180 teet. There Ia 
.notblng approachlog thle altltude ln 
the nelgbhorboo<l and tbe ralscd brldge 
makes a ftne observatory. Two mlles 
and a quarter to the Nortbeast the 
Telepb.one Compaoy's new bulldlng 
looma up whlte, the most prominent 
structure west o! State Street. Tbe 
s moky condltlon of the atmospbere 
prevented obtnlnlng pbotographa ot lt. 
A hoat passlng under tbe brldge Iooks 

tened hlm in soltle &Ort of chalr and 
swung lllm O\'er tbe s lde ot t11e brldge. 
Wben he saw tbe dletance below hlm 
he shouted to be taken back but tb!s 
time tlle others were aa dear aa he bad 
been 8Jld lle '1\'&8 lowered to tbe ground. 
As a concesslon to bis Ceellnge be wae 
transferred to a dlstant part of tbe 
elt1 where the brldge story was not 
koown. 

A ~bort time ago tbe brldge was 
held up for several boura. An elderly 
mao carrylng a dlnner pall came to 
the rh·er and lookcd at the helpless 
bridge. He snld be would not r;o a 

Two men red the cable up t11e space 
betwcen tho two parts of tbe corner 
memoor or the brid ~e. Up at sbout 
the le,·e l or tbe ra!sed spao ForPman 
1-lerkley gulded the cablc. The s""ond 
pbotograph shows blm standlog on a 
small platform. On tbe halconr 
around the to"·er house arc Ltne Fore· 
man J enenga and two otber men wbo 
are worklng on the cable. Ftrteen teet 
over Foreman Merkley's llead. out ol 
slgbt behlncl tbe tower, ls Pairlek 
Clancy ln a •wlnglng ehalr suspended 
trom the top of the structure. helping 
to get the cahle around tb~ rorner of 
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tbe tower. Claney was on~ a sallor 
aod bat good nervea tor belebt. 

On tlle wbole tbls waa a dUIIc.ult 
Job and the men who dld II dest'rve 
credlt for tbelr good 'lt'Ork. 

Oeath of c. P. Wainman. 
Charles P. W•lnman, Vlc&-Presldent 

ot . tbe Nortb weotern Telephone ICX· 
cbange Company and one of tbe plo­
nenro or tbe telepbone lnduetry, d.led 
suddenly at bis huntlog lodce at Fer­
gue Falls, Mlnn ..• October 29th. 

Mr. Walnman wae electrlclan for 
tbe Cleveland Telephone Company lo 
1877 and 1878. He Iavented ancl ln· 
etalled tbe ftrat ewltchboard uled 
tbere. He Jett Cleveland ln 1887 to 
go to Mlnneapolls as tuperlntendent 
of tbe Nortbwestern company, of 
whlch he later became genoral man· 
age r ond then •·Iee prl!sfdeot. 

. .ew Telephone Publlcotlon. 

The Cbeaar•~akc and t'otomae Tel .. 
ph.one Company will isau" a aen•l· 
montbly P&i>E>r Cor ~llli>lore• beJin· 
ning 10 January. Tbe PliPOT will be 
call~d Tlte Tramm.ttter. lt will be 
under lbe superv>alon of Joba 1!:. 
Bo! .. eau. J>ubllclty Manager, and tho 
F.:dltor will be T. T. Cook, torn>erly 
Aseo<"iate •:dllor o( T~~ Telet>llont 
'J"'eu:•. publl•hed b)' th& Bell Telepbone 
Cornpany or Pennsylvanla and ASio· 
r lal ed Companlea. 
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JANUARY, 1913. 

A MILLION! 
Ring Out, Blue Beils, 

As cheerlly as of yore, 
Ring out untll we bave 

A mllllon more! 

Regular telephone statlons operated by the ftve 
Bell companles of the Centrat group numbered on 
D~cember 1, 1912, just 989,959. Reference to the 
Inside back cover or the lssue of TnE NEWS will 
shqw just where tbese statlons are located. Refer­
ence to the same page of tbe past tbree lsaues will 
also sbow tbat thls column of the table has been 
growlng at tbe rate of 10,000 per month. · 

Tberefore, ln all probablllty, tbere wttt be ONE 
lllt~LION REOULAR BELL STATIONS fn the System of 
tbe live companlea wlth beadquartera at Cblcago, 
btfore tbese llnes are read. And thls ls not count· 
lng the more than 700,000 statlona of conneetlng 
companles ln the same terrltory. 

Thls ls more than the comb!ned total of tele­
pbones ln Great Brltaln, France, ltaly, Spaln. Por· 
tugal. Greece and the Balkan Statea. lt Ia almoat 
equal to the total ln the German Empire and Ia 
not exceeded by any otber terrltory ln the world 
operated from one center. 

But thls one-mllllon polnt !s not a goal. lt Ia 
only a mllestone. lt would be beyond the range of 
human vlslon to dlscern the real goal. We bave a 
mllllon. A few years hence we will bave two mll­
llons. None can foretell the extent of thla devel­
opment or what proportians lt will ultlmately 
reacb. 

COLONEL GOETHALS. 
Just now, aa tbe great Panama Canal nears com· 

pletlon, popular Ioterest centers around tbe man 
who dld tbe job. The Presldent of tbe United 
States, senators, congressmen and otber lmportant 
personages are urg!ng tbat adequate recognltlon be 
glven to Colonel George W. Goethals, U. S. A., for 
bis work ln dlrectlng the vast operatlons. 

lt we may judge from the tenor of Colonel 
Goetbals' publlc utterances, he ls not asklng for 
any reward nor does be expect any. His reward Ia 
the conaclousness of bavlng accompllsbed a great 
task aucceas(ul!y and rendered a great servlce to 
bis fellow belngs. ln an address dellvered last June 
to the students of West Point Military Academy, 
Colonel Goetbals sald : 

We have a rlgbt to our own vlews and 
oplnlons, and ln most cases whlcb arlse we 
bave opportunlty to express them. Wben 
tbe declslon ls agalnst us, Inslead of sblrk· 
log, gtvlng lukewarm support, or attempt­
lng to show tbat our oplnlons are tbe 
correct ones, loyalty demands that we glve 
the best that Ia ln us toward tbe accom· 
pllshment of the end dealred by those ln 
author!ty. lf your trainlog here bas not 
tlxed tbls trutb tlrmty aod lneradlcably ln 
your mlnds. lt has falled lamentably ln lts 
purpose. • • • 
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Ia upon tbe man bimself that success de· 
pends. No system of trainlog will carry 
an unfallbful man to succeas. 

The world of today ls above all else a 
pract!cal world, and lt demands resutts. 
Wbat lt ls looklog for ls men wbo can and 
will do tblngs. 

lt Ia reported of Lord K itchener tbat. 
when durlog tbe South Afrlcan campalgn 
a subordlnate omcer reported to blm a tall­
ure to obey ordere, and gave reaaons, 
Kltcbener sald to hlm: 

41Your reasons tor not do!ng tt are tbe 
beat I ever beard. Now go and do lt." 

That ls what the world demands today­
not men who are fearfuJ ot an undertak· 
lng, wbo advance reaaona ror not dolng lt, 
or express doubts about lta aecompllsb­
ment, but men who have tbe courage of 
tbelr convlctlons and w•ll lind ways to 
carry lt througb succesefully. 

We are lncllned to expect pratse or 
reward for dolng nothing more tban our 
duty, when as a matter of fact we are 
entltled to neltber, slnce \\'e bave done only 
!bat whlcb ls requlred or us. 

The remarks or Colonel Goetbals mlght be taken 
as too severe for ordlnary practlce; a tblng entlrely 
pardonable ln a mllltary omcer, but be expresses a 
great trutb. Tbe man who works because be loves 
to work will accompllsh resutts wbere tbe man 
wbo worka for reward will fall. 

GETTING THE MONEY. 

In tbese days of high eosts, when everythlng Ia 
golng up except telepbone net recelpts, lt beboovea 
the tbrlfty manager to get the money for tbe aerv­
lce bis excbange ls glvlng, and get lt promptly. 

Operation, constructton, malntenance requlre the 
outtay or !arge suma of money. Througb these ex­
pendltures tbe companles acqulre thelr earnlng 
power. But w!thout regard to the amount spent 
or the amount earned the net results are repre­
sented by the amount collected. Suspense accounts 
are poor assets. Rebate applleatlons pny netther 
salarles nor dlvldends. 

We don't blame you, Mr. Manager, for dlsllklng 
collectlons. Certalnly tbey are tbe bugbears of tbe 
buslness. They are tbe dead horses. Tbere ls noth­
Ing about them to exclte our enthuslasm. lt Ia 
sometblng flne to work a customer up to tbe point 
wbere be gladly and eagerly puts hiB IIst to a con­
tract for servlce. lt ls stlmulatlng. It ls posltlvely 
lnspfrlng. But golng to that man slx montbs later 
and persuadlng hlm to pay ror tbe servlce now 
lnstead of next montb ls a dull and proey pro­
eeedlng. Tbere lan't a parttele of romance ln lt. 

But it mu8t be done. 
And tbe manager wbo keeps bis customera fn tbe 

humor to pay thelr btlls ls exerclslng managertat 
ahlllty of as blgb a grade aB tbe man wbo gets tbe 
buslness. Obvlously, the man who gets the buol­
ness and then coltecto tbe money, alt and promptly, 
lo the real man on tbe job. 

There ls nothing new ln tbese observatlons. 
We are prompted to tbem by looklog over tbe 
table or collectlon ratlngs by dlstrlcts and d!vls­
lons, now belng publlsbed each montb ln the BELL 
Tc.EPnONE NEws. We mlgbt publlsb them by ex­
chaogeo. but lt would use up too mucb space and 
tbe llttle excbanges would always be at the top 
anyway. Tbe dlstrlct glves us a fair unlt on wblcb 
to base a montbly competltlon. Tbere are !arge 
exchanges a.nd ernalt exchanges in almost every 
dlstrlct. The managera all know eacb otber. They 
&re, fn a sense, worklng slde by slde to bring up 
thelr dlstrlct averages. Tbose excbangeo wblch are 
eacb a dlstrlct by tbemselves are alt !arge. They 
can compete wlth each other. The race ls on. Even 
I~ tbe relative places are not changed-lf no dls· 
lt'!ct galns any advantage the time can be speeded 
up-every dlstrlct may boost lts percentsge. lt is 
a game wortb wblle. 

----- -
A CHANCE TO MIX. 

By the consolldatlon of dupllcate systems ln a 
half dozen eitles and towna recently, several bun· 
dred people have become new members of the Bell 
famlly. 

Tbls suggesta the old otory of the college presl· 
dents wbo were camplog ln the mountalns of Soutb 
Carollna. One evenlng tbey gatbered around tbe 
ftreplace ln an old mountalneer's cab!n for a con­
ference. Betore tbe dlscuas!on began, tbe old man 
sald: "I reckon you'uns know a Iot tbat '1\'e'uns 
don't know nothln' about.,. 

Tbe college presidents allo,.·ed tbat tbat "m!gbt" 
be true. Tbe old man tben remarked: "Perbap& 
we'uns know a tot tbat you'uns know notbln' 
about." 

Tbe educators allowed tbat tbat "was" true. 
"Wett, tben," tbe old mountalneer observed. 

"tbls mlxin' will learn us alt a b!t ot knowledge." 
The BELL TELEl'HONo: Noows sbould be tbe IIre· 

place around wblcb all the Bell workers, no matter 
wbere tbey are, should gatber and do som<> 
·•mt~tn'." 

THE FAMILY DOCTOR. 

How well we remember the old wood-cut pictur<> 
ln tbe reader whlch sbowed tbe farmer boy, half 
smothered in woolen mumer and cap, just dls­
mounted from bis steamlng pony, at tbe door or 
the doctor's houae, wblle the doctor, ln nlgbtcap 
and holdlog aloft a kerosene lamp is peerlog out, 
none too cordlally at bis mldnigbt vlsitor. Tbe 
plcture epltomized tbe hardsblps of the medlcal 
servlce upon the pbyslclan, tbe patlent and both of 
thelr tamllles a tb!rd of a century ago. 

We bave oow tbe tesllmony of tbe Medicar Re­
•·iew ot Reviews tbat tbe telepbone bas so cbanged 
tbe condltlona of Uvlng ln Amerlca that such a 
scene would now be rare !f not unheard of. In 
nddltlon to lts services aa a clvlllzer tbe telepbone 
ba.s become one of tbe lmportant agencles !n tbe 
promotlon of heallh and the savlng of ltre. lt ls 
a grnceful act on tbe part o! the RevietO to make 
tLis acknowledgement so unreservedly. · 

THE TELEPHONE SlLENCER. 
A man bas just lnvented a system whereby eav ... 

dropplng on telepbone Jlnes will be absolutely ellm­
lnated, eo lt ls reported. Wltb tbe use or tbla de· 
vlce nobody but tbe two partlea converslng will be 
able to bear a word that ls sald. · 

Tbe man wbo bas perfected tbls Invention baa 
lntruded upon a sacred and Inalienable rlgbt ot tbe 
Amerlcan people. Under tbe constltutlon tbe cltl· 
zen of tbls country ls ent!tled to l!fe, llberty and 
pursult of bapplness. To tbese tbree sbould be 
added a fourtb-tbe rlgbt to Usten to conversatlono 
over party-llne t elepbones. Wby do a great many 
curlous cltlzens Inslall telephones and pay for 
them? Wby, lndeed! 

Does not tbe Iuventor know tbat ln dlstrlcts wltb 
party tlne~ nearly alt of tbe excltement ln llfe 
comes trom overbeartng teJephone conversattona! 
Wben Mrs. Smtth and Mra. Jonea are talklog anct 
passlog a cbolee blt of scandal, ls lt not the lnallen· 
able rlgbt of Mrs. Brown to quletty llft otr her re­
celver and IIsten? Certalnly lt ls. Tbat ls wby ahe 
bas a telepbone. 

Tbe telepbonq eavesdropper ls an lnstltullon ln 
thls country, and lt would be a dlstlnct bardsblp te> 
deprlve thla llstener of an ear full of gosslp any 
Ume he or she sees ftt to cut tn on a conversation. 
Telephones are not for private conversatlon. Any­
body can see tbat. Wben a man uses a telepbone 
be uses 1t because he wanta tbe world to bear wbat 
be bas to say to tbe person at the otber end of tbe 
wtre. Tbe new telepbone sllencer will be unpopu­
lar wlth a great many persons.-Grand Rapid• 
PreSI. 

TliE LEA VEN OF COMMON SENSE. 

Any wbo may tblnk tbat such tblngs as lnetalla· 
tlona at aubscrlbers' premlses are cut and dr!ed 
transactlons covered by set rulea wb!cb work by 
mag!c sbould read the "Twelve Things lnstallers 
Sbould Know," by G. A. Frltz, a Detrolt \\'Ire chlef. 
The art!cle appeared !n the December Nzwa. 

Tbe glst of Mr. Frltz's arttele ls that lnstallera 
should use common sense and tact tn performlog 
tbelr wou. Wlthout waverlng from tbelr rules and 
lnstructlons they sbould make every etrort to plea.se 
tbe aubscrlbers. to the end tbat future requests for 
free moves may be avolded. 

Rules cannot be made to cover everytblng. Com· 
man sense must orten be our gulde. It ls lnterest­
lng to lind tbe eomm·on·sense slde of telephone In­
stallation t reated !n such a succlnct and compre­
benalve manner. 

These are tbe days wben the plant men are ready 
to agree that an ounce of preventlon Ia worth a 
montb or llne patrol. - - ---

In some places tbey aal<, "Have you a tele· 
pbone?" In Cb!cago tbey ask "Wbat ls your tele· 
pt-.one number?" Do you .. get" the dlrl'erence? 

Plan your work, but don't stop tbere. Work your 
plan. 



Chicago Telephone Company 
Wisconsin Telephone Company 

Central Union Telephone Company 
The Cleveland Telephone Company 
Michigan State Telephone Company 

General Headquarters 
212 West Washington Street 

CHI CA GO 

8. Jt. Sunny, Prealdent. 
A.lonzo Burt. Vtce Pruldent. 
W. 1. Mlzner. Secretary. 

~: ~ ~~~1,:~~.~:~=~ Couneel 

~urordaarr:rc·k.o.,::n~.~u~~gfictt,. ne-
•artment. 

'ä. GF. ~~;· G<;~~e~Eff~g=~·rt Chtcaao. 
Ql 

B. A. Reed, Genoral Manacer, Colum­
tnm, Ohlo. 

H. 0. Seymour, General M&na&'er, Mß­
waukee. Wll. 

A. von Schleaell, General Manacer, Da­
trott, Mich. 

L. N. Whttney, General Manager, In­
dtanapolla, InJ.. 

SOUTHWESTERN GROUP 
ORGANIZATION FORMED 

four States lncluded in Bell Unit 
with Headquarters in 

St. Louis, 

Organlzatlon of the Southwestern 
group in the Bell system was com­
pleted last month when the Southwest­
ern Telegraph and Telephone Com­
pany, wlth a capltal stock or '40,000,­
~00, took over the propertles or the 
Bell Telephone Company of Mlssouri, 
the Mlssourl and Kansas Telephone 
Company, and the Soutbwestern Tele­
graph and Telephone Company, oper­
attng in Texas and Arkansas. 

Headquarters w!ll be ln St. Louis. 
The followlng dlrectors have been 
<>lected: James Campbell, John A. 
Holmes, Frank H. Ham!Jton, R. McK­
Jones, E. D. Nlms, Henry W. Petel'll, 
H. J. Petteng!ll and F. 0. Watts, St. 
Louis; U. N. Bethell, Theodore N. 
Va!J and C. H. W!Json, New York; C. 
S. Gleed, Topeka; A. C. Jobes, Kansaa 
City; Royal A. Ferrlss, Dallas; Davld 
McKinstry, Oklahoma City. 

Heman J. Petteng!ll ls presldent of 
the new company. 

Sense on Co!!ectlono. 
J. J. Kelly, manager at Ludlngton, 

Mich., in a recent Interview wlth a re­
porter of the Ludlngton Daily News 
concernlng collect!ons, made the fol­
lowlng lnterest!ng remarks on the sub­
ject of general account!ng: 

"The Jlllchigan State Telephone 
Company ls dolng everythlng wltbln 
lts power to turntsh top notch servtce 
to lts patrons and ls spendlng a Iot 
of money ln perfect!ng its plant and 
equlpment with that end ln vlew. Cop­
per wlre ls about as cost!y as gold nug­
gets and most everythlng eise that 
goes to make up a telephone plant ls 
tn accordance, so tt fs very necessary 
that the telephone company recelve 
pay for every blt or its product. By 
product, I mean service. Lost accounts 
mean hlgher cost of product!on wlth 
any Institution, no matter whether it 
is telephone servlce, gas. electrlcity. 
lumber or even salt that you sprtnkle 
on your potatoes, and hlgher cost or 
product!on can mean but one thlng 
and tbat ls blgher cost to the consum­
er. When you Iook at the matter rrom 
thls standpolnt, whlch ls the stand­
polnt from whlch lt should be Iooked 
at. I am sure you will agree wlth me 
that lt I• dlstlnctly the duty or every 
Individual telephone subscrlber, as a 
matter of self Ioterest and self pro­
t<>ctlon, to !end hl• hearty co-opera-
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tion to the telephone company ln any 
movement that tends to keep down the 
cost of production. When they have 
become accustomed to keep down the 
cost of product!on it will be just as 
easy for them to keep up ahead as to 
keep up behlnd as they bave been do­
ing." 

FIRE THREATENS 
RIVERSIDE EXCHANGE 

Good Work of Operator in Emer­
gency-Last Subscriber Asks 

"Time Please." 

At about six o"clock ln the mornlng 
on January 1st, the pumplng stat!on 
and water tower belonglng to the vii­
Jage of Riverslde, Ill., and Jocated about 
twenty-five !eet !rom the Rlverside ex­
change caught fire. The englnes SU!>­
plying the water pressure were lo­
cated ln the burning bu!ldlng and 
were put out of commisstau shortly 
alter the start of the IIre, leavlng the 
fire departmen t helpless. As a result, 
the buildlng was tota!!y destroyed ln 
a very short ttme. 

Miss J. Lange, the LaGrange chlef 
operator, wbo resldes at Rlverslde, 
was notified by the Rlverslde nlght 
operator. She lmmedlately came to 
the Rlverslde omce, accompanled by 
her slster, wbo ls a Rlverslde day O!>­
erator. These two young ladleB re­
malned at the board and gave the 
Rlverslde IIre department very valu­
able asslstance ln summonlng the IIre 
departments from the surroundlng 
towns. 

At 6: 45 a. m. tbe beat from the 
burnlng pumplng stat!on became so 
lntense that the wlndows in the ex· 
change bu!ldlng on the slde towards 
the IIre were broken. Showers or bot 
bricks, slate and burntng Umbers were 
fall!ng on and around the telephone 
bu!ldlng and ln addlt!on there seemed 
to be Ukellhood of the ent!re brlck 
tower fall!ng over on lt. It was, there­
rore, necessary to abandon the ex­
change. 

F!re Marshai Sm!th, ln entering the 
telephone bu!ldlng to warn those Inside 
to Jeave, was struck on the bemlet by a 
bot brlck rall!ng from the top of the 
tower. The heavy IIre helmet pre­
vented hlm from belog serlously hurt. 
It was, bowever, Impossible by that 
time to enter or leave the exchange 
bu!ldlng by the door and the two Op­
erators an duty were, tberefore, taken 
out through the wlndow on the nortb· 
east slde or the bu!Jdlng. 

At about 7:45 the heat bad subslded 
sumc!ently to allow the operators to 
enter the exchange agatn and the serv· 
Iee was restored at that time. 

The IIre left the town of Rlverslde 
ent!rely w!thout water and thts re­
sulted ln an extremely heavy tramc. 
A full force of the best operators 
avatlable was summoned, and al· 
though aH or the positions at the 
switchboard were occupied and the 
cblef operator's desk used as a re­
cordlng posltlon, fac!l!t!es were en­
t!rely lnadequate to handle tbe busl­
ness. 

The omcers of the v!llage, bowever. 
were tn and araund the exchange dur· 
ing the extreme rush of bustness and 
appreclated that a very unusual de­
mand was being made on the serv· 
kP. They were, moreover, very much 
pleased wlth the asslstance that was 
~iven them by tbe operators early ln 
the mornlng. 

The exchange bu!Jdlng at Rlverslde 
ls leased !rom the v!llage of Rlverslde 
and heat has been suppl!ed from tbe 
pumplog statlon. The destruct!on of 
the pumplng stat!on. or course, cut 
otr the heat supply and lt was neces-

sary to have a stove set up in tbe 
omce and a suppiy of coal delivered. 

One very amusing thing happened 
durlng the time that the fire was at 
!ts belght. The exchange bad been 
abandoned but D!strlct Manager 
Patchen re-entered the bu!!dlng 
through the window to get some rec­
ords that bad been overlooked. The 
electr!c light servlce bad been cut oll 
by tbe fire and the only light ln the 
bu!!dlng was rurnlshed by one gas 
jet. As Mr. Patchen groped bis way 
across the room througb the smoke 
he beard a drop buzzlng very vlgor­
ously on the board and thlnklng !t 
mlght be an emergency call he round 
a set and answered tt. A woman's 
volce, very Irritable at the long delay 
ln answerlng. sald "W!ll you pleaae 
give me the correct ttme?" 

Advlce for Smal! Communltleo. 
The Bancrort. Mich., Commerclal 

publlshes the following ed!torlal, un· 
der the headlng, "To Telephone Usel'll": 

"Ir the people who use the telephone 
would Iook np the numbers before call­
lng Central and then call by number 
they would find that tbe servlce wonld 
be greatly lmproved. and Central would 
not be so cranky at t!mes. Central 
does not know everybody's number, so 
ahe stops answerlog otbers to Iook up 
numbers for you, and ln the run of a 
day ehe spends a great deal of time 
Jooklng up numbers ror you wh!!e 
some one else ls wattlog for her to an· 
awer them. 

"Each telephone ls ent!tled to a dl­
rectory, so lt ls not necessary to call by 
name only tor such new ones tbat are 
not ln the dlrectory. If every one who 
uses the telephone would klndly do thla 
they would not find so much occaalon 
to grumble at tbe servlce glven, and 
the operator would show her apprecl&­
t!on of the same by glv!ng you more 
prompt servlce ln a more agreeable 
manner. Try thls for a few weeks and 
see what the results are." 

Outside or the llttle word "cranky," 
whlch we trust ls not qulte juaUßable 
ln referrlng to any operator glvlng 

Bell service, the above remarks are de. 
cidedly to the polnt. They would do a 
Iot of good lf repeated ln communlt!ea 
of slm!lar slze to Bancroft, Mich. Thla 
place ls served by the ShlawBBSee Mu­
tual Telephone Company, connecttns 
wlth the Mlchlgan State Telephone 
Company, and havlng 140 subscrlbera. 
The poputatlon of Bancroft ls 543. 

PENSION COMMITTEE APPOINTED. 

Five Officialo Named in Central Group 
to Adminloter Fund for Em­

ployea' Beneflt. 

A comm!ttee constst!ng of Alonzo 
Burt, Chairman; W. I. Mizner, Secre­
tary; B. S. Garvey. C. E. Mosley and 
M. J. carney has been appolnted to 
admlntster the pensioo lnsurance and 
dloabillty !und for emp!oyes or the 
Chlcago, Wlsconsln. Central Union, 
Cleveland and Mlchigan State Tele· 
pbone Companles. Further deta!ls of 
the operaUon or the plan, whlch went 
lnto elfect January 1st, will be pub­
llshed ln the February tssue of the 
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Morger at Keokuk. 
Announcement ls made that a 

merger has been concluded at Keokuk. 
Ia., by whlch the Iowa (Bell) Tele­
phone Company has taken over the 
plant or the Mlsslaslppl Valley Tele­
phone Company and all subsclibera 
w!ll be served from the same exchange. 

MR. V AlL 'S PORTRAIT 

There are available for dla­
trlbut!on a number of flne half· 
tone prlnts of a portralt or 
Theodore N. Vall. President of 
the American Telephone and 
Telegraph Company. These prlnta 
are su!table !or framlng. Any 
employe wlshlng a copy apply 
by Ietter to Cli!ford Arrlck, Man­
ager Publicity Department Chi• 
cago. 

District and Division CoUection Rating 
NOVEMBER 1, 1912. 

Totaltobe 
collected October Percent 

Ogt~.ri~f2. col- Unpatd col- BIA· 
Position. lectlons. Nov. 1st. lected. tlon•. 

~: ~1ft. ~e~i. ~00:. t~f~~~~~~D{;[at.:::::::: ' 62.424 ' 10,045 2.379 9U 25,117 
75.789 71.672 4,067 9U 20,148 

3. C. U. Tel. Co., Terre Haute Dt&t. ..... 51.501 47,699 8.8oa 91.8 11.152 
4. C. U. Tel. Co., Chllltcothe Dlst. ....... 48.261 44,211 4,057 91.6 11,714 
6. Will. Tel. Co., MadiBOn Dlllt ........... 35,255 82.107 3.148 91.1 14,774 
S. C. U. Tel. Co., Dayton Dlst ........... 89,191 62,483 8.70t to.s za.uo 
7. C. U. Tel. Co., Toledo Dlst ............ 78.354 70,080 8.194 89.4 25,491 
8. C. U. Tel. Co., Galeaburg Dlst ......... 64.903 47.884 7.%811 88.8 10,071 
9. C. U. Tel. Co., Centralla Dlst .. 28.150 24,182 1.968 85.t 10.789 

10. C. U. Tel. Co .. Anderson Dlst ......... 76.700 86,227 11.473 85. 17,778 

U: g~~~~etTC~ .. c~Prfn~rt!f'd0 Jf~f~.t~. ~ 1.8.t.' 7,049 5,945 1.010 84.3 1.883 
133,:!10 111.996 21,214 84.1 41,845 

13. Wls. Tel. Co., Jane11vllle, Dlst ......... 10,675 8.943 1,732 83.8 8,984 
U. Chlcago Tel. Co., Chlcago Dlst ........ 1.310.517 1,092.918 213.737 83.4 803,811 

l~: W~~~a'~tTC~ .• c~i~~!~t!:~~~t ~ 1.8.t: .·:: ." 9M2 7, 751 1,519 82.5 8,072 
360,413 %95,675 14.838 82. 58.145 

17. Wl11. Tel. Co., Eau Clalre Dlst. ... 35,151 28,664 8.487 81.5 12.848 
18. c. u. Tel. CoC Akron Dtst. ...... 90.349 72,434 17.915 80. 28,48J 
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34. Mich. State Tel. Co., ~gtnaw Dlet. ... 122,887 67.526 55.361 54.9 20,!27 
35. Mich. State Tel. Co., Gr'd Rapldll D!Bt. 238,0U 127,431 110.587 ~-5 42,001 

Total ······························ $4,236,580 $3,832.461 $904,119 78.7 964.944 
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Mlchlgan State TeL Co. ············· 896.974 580,369 816.605 14.7 170.093 

Total ... ...................... t4,236,580 t3.332.461 $904.119 78.7 UUH 
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A Moose Hunt in New Brunswick 
UP TIIE WAPSKE T0 TIIE HEADWA TERS OF TIIE MIRAMACHI. 

8y M. D. ATWATER. f'ubl;aty Oeoonmooo. CIU<qo 

"Wboa back! 1 knowed l'd thlnk to 
tergft sumpfn'," muttered tbe Bleepy 
teamster aB be cllmbed down Crom 
tbe tote wagoo and tramped back for 
tbe lunch. 

Mr. A. L. Brown of Deerland bad 
talt:en me to New Brunswlck bunllng, 
and tbls halt occurred just after our 
early start by lantern light for tbe 
woods. Tbe llrat snow was faUlng. 
We were bundled tn our mackloawe, 
and seated on a bale of hay. There 
was only a box oC canned gooda and 
a slngle bag of dume at our feet, for 
tbe traU wao long and mlry. 

Tbe black boraes wore blg red tas· 
oelo aod tlnkltng bells to dlstlngulsh 
tb.em Crom moose to the least experl· 
enced eye. 

The "portage road," aa they oay 
up there. wao tbe .worst tote road I 
bave ever eeen, and there were 
twenty-two mlles o! lts crooka and 
turne and bumpo and forda and 
oloughB. The rldfng was pafnful, but 
wallt:tng or wadlog was next to Im· 
poBBlble. We were contlnually wblp­
ped in tbe face ailclshowered wlth 
onow by overbanglng brancheo. We 
ooon overtook a tote team and a few 
despondenl Iumberjacks movfng lnto 
the wooda, and tbenceforth bad tbe 
conoolallon mloery loves. 

Reachfng tbe dinner-hole early, we 
watcb.ed the woe-begone lumber men 
alt dlsconoolately, Uke a row of cor· 
blea, on a wet log, whlle the foreman 
gathered tbe blrch bark and dry 
wood, made tbe llre and tbe tea and 
set out the lunch, keeplog up an ln· 
ceoBanl run of cb.eerful talk all the 
whlle. 

Thlrtoon at T•blo. 

to tb.e nortb. lower to the soutb, a 
brook trfckllng along tbe west edge 
and beyond tbat, a b.tgb. bardwood 
rldge. Tbe two cablns olde by alde 
were about 16x20 teet lnr.de, oC peeled 
spruce Iogs wlth tarred paper roofs 
aod plenty of wlndowo. A narrow 
platform oC bewed Iogs ran across the 
entfre front. On tbe platform beBide 
tbe Bpllt otove-wood were two palrB 
ot moose antlera. One waa a magnfft. 
cent set, fttty-sfx Inches in spread, 
wtth twenty-tour pofnts and pertect­
ly matcbed brow antierB wltb aeveral 
polnts. Tbere were aloo two llne 
palrB of buck's antlers. 

Mr. Barron was a real dyed-ln-tbe­
wool clty sportsman. He bad bunted 
in many p1aees for eeventeen eucces· 
Bive oeasons, and bad kflled nlne 
mooBe. Tbe graod bead we bad Beeo 
waa bis best, and in Cact the best ever 
takeo out of Cbarlfe's camp. Barron 
bad two bandsome rlflu, a 7 1\1.1\1. 
Mauser and a big Jet•, and the best 
klnd oC equlpment tbat Abercromble 
aod Fitcb could provlde. He and tbe 
Doctor bad toted in numerous pro­
pared and condensed toods, wblcb. 
were lnteresUng o experfmeot wltb, 
and sometfmes palatable. 

Througb. Borne mfsunderstandlng, 
Cbarlle was sbort oC blankets aod 
these gentlernen very klndly left us 
tbelr Bleeplng bags. Tb.ey also gave 
me several bftB of advfce, whlcb I 
am often lncllned to seek and to fol­
low over-zealouBIY. The Doctor told 
me tbat the woods were fntenBel:r 
cold and tbat l sbould need to wear 

Tbere were tblrteen of ue at that 
ftrst meal in the wods. Two ot the 
lumbarmen bad guns, one a powerful 
army rlfle, wblch arouBed our mlo· 
glvlngo for tbe emclency oC our llttle 
deer guoo, tbe other a wlre-bouod 
olngle barre! shotgun, wltb the lock 
wrapped in a greasy red handker­
cblef, no doubt loaded wltb buck­
sbot. Tbfs artlllery was carr led muz· 
zle torward over the Bhoulder by a 
stooplng old man oC the woodB aa lf ft 
were hts dearest treaaure. 

THE CAMP IN THE WILDERNESS. 

Further along the trafl we pasBed 
tbe camp oC some gold prospectors. 
We bad already seen thelr sha!t in a 
ateep bfllslde. Tbe natives are Bkep­
Ucal about thelr succeBs. Then we 
paased the cablns of a foreman wbo 
bad brougbt bis famlly lnto tbe woodo. 
A baby tace occupfed every pane ot 
glasa in tbe abanty. Tb.ls, however, 
Ia cbaracteristlc of New Brunowlck. 

Our general deotlnatlon was tb.e top 
ot tbe water-sb.ed rldge wbfcb. trendo 
nortb.west and ooutbeast, d\vldfng the 
waters oC tbe St. John on the weot 
from tbe numerous Btreamo whlch 
run eastward to tbe eea. We were 
traveffng up the Wapske, a beautlful 
turbulent stream, wblch enterB the 
Toblque near Reed'o laland. PreBent· 
ly we torded lts trlbutarteB, Beaver 
Brook and Oven Rock, and crawled up 
tbe slde oC tbe beigbt of land to Lfn· 
say Brook. Here the lumbermen went 
tbelr way and Cour mlles further we 
found tbe land falllog away to tbe 
Boutbward. Just be re we bit a cbuck 
hole wblcb balanced me upsfde down 
wftb my shoulder on tbe sfde board, 
and I! Brown badn't grabbed my wav­
fog legs in mld alr, my neck might 
easfly bave been broken. A lfttie 
further on, tbe accursed trall ended 
at Rldge Brook Cabin, Charlle 
Wrlght"s home camp. 

Tbc clearing was on a Uttle knoll 
racfng east foto a bollow, blgb ground 

Qulte a crowd turned out to greel 
us . There was Cbarlle blmBeiC and 
Rob Torrence , tb.e other gufde, Herb 
the cook, and Charlfe'o fatber, a no­
ble looklng, bfg man o! 78, a Ibor­
ough woodsman and still poBsessed of 
remarkable endurance. Soon appear­
ed Crom tbe woodB tbe N ew York 
Bportsmen, JameB s. Barron and Dr. 
T. L. Benet, to wbom we were to Hod 
ourselves mucb lndebted. 

Tbe borses were placed in a small 
log slable or "hovel" as tbey say, and 
a llttle later we were seated on the 
long bencbes at the oll-eioth covered 
table tn the cook camp eatlng Bupper 
- nlne of us that evenfng. 

Tbe doorways to tbe cabfns were 
low, so that my head recefved maoy 
dents and scratcbes. Tbe noors were 
aawed tumber. Tbere was a good 
stove In each camp. Tbere were plen· 
ty oC keroaene lamps. The eupply 
ot canned goods was ample aod lhe 
cooklng utens!IB were numerouo and 
clean. Tbere "·as even a tub and a 
wooden wasb board. In tbe aleeplng 
camp there was a partial partltlon of 
Bawed boards dlvldlng tbe bunks tnto 
t wo a lcoves and separatlog them Crom 
the matn room. The bunks were made 
of poles and shingled wlth balsam­
flr tbey call it- and were two-story, a 
Ia Pullman. 

These campe were almost too lu:x· 
urlous for plafn "1\'0odsmen. Real per­
severance must bave been requJred 
to bau! those boards from Piaster 
Rock througb tbat wflderneBs. Tbere 
was a bear trap on tbe fioor, numer· 
ous cartrldges stuck in tbe cblnks, 
tobacco tags tacked on tbe Iogs, a 
Cew ll)agazine fllustratfono nalled up, 
and a number of the broad Hat tungl 
torn from trees. put up over windowe 
and doors. with oames, dates and rec· 
ords or other hunters. 

all tbe clothing I posBessed. Barron 
told me tbat a mooBe would carry an 
fmmenoe amount of Iead and tbat be 
bad sbot elgbt tfmes at hla. Both 
advlsed tbat the moose were very 
keen and aby and tbat one must aboot 
quick; a!Bo tbat tbe woodB were very 
nols y and one muBt travel slow, and 
bolb agreed tbat sockovers or lum­
bermen's rubbers would sweat the 
Ceet and tbat well-greaaed shoe packe 
were preferable, thougb slfppery. 
Thls latter oplnlon was perple:llng, 
tor Brown, wftb hiB twenty-flve yearo 
ot solid woods experience, was wear-

ca~~~ 1t~t~8~~~~~~~. "f~~tm~:~o~~nt'rne~ 
One Engll1hman had a .450 Rlgby, whlct 
Ia a double·barrele4 Englieh rlße of thlr· 
teen pounds' wetght. atrlklng a blow of 
two and a half tonB. destgned for elephant 
hunttng. The Ioad Ia cord l te and a hol· 
1ow. polnted, aott·no•e bullet. Th1• man 
dldn't get a ny mooee. On tbe other hand, 
the game warden, who waa conceded to 
be the best woodsman ot them all, car­
rled a 45·70. whlch 1111 the ammunttlon 
thß.t was caHed •·archalc" ln 1898. Tbe 
gutdee favor the .33 Windtester ammunt­
tJon and rlfte. Gutdes generally favor 
:~,~~r~~~t act~~~ ~'h~Y a;;eaerei,u8~1tc:,1 
the .35 Remfnlgton automatte and the 
7 ll.'f. M . 1\'lau!!er Ioads. Strange to B&Y, 
they don't Hke the Canadtan-made Roaa 
rtne, whlch h!J much admlred here. Tbe 
.333 Jetrrlea or "blg Jef," prlce $135. I• 

~~~:r;,u~~~la~::r."wir~1g~tni~n"i~e t~~~~~~~ 
barrel and Mauser actlon. It Btrlkes a 
blow of 42,000 foot pounde and ranke 
above the world'a army rtnea tn power. 
It :a properl y a grlzzly bea r gun. My 

~g~~~~e~u~~.at.ln~?ukJrngg e;e~ft~~~f. ~~:~~ 
1906 ~rlngnE-Id 30·ca1tber arrny eart· 
rldge llhould be a Yankee'a flrRt cholce 
ror a hlgh·POWI"r huntlog ammunttton. 
Eilhe r Wlnchester or Mauser may be 
had to carry lt. The Roes rtfle mlgh t 
well b e chosen ror Canndlan wilderneRs 
hunttng, as lt should be pOS8Ibte t o get 
ammunltlon ror thl.s gun wherever the 

h~~~~h~ s.~~i.e 1\f~r:nJo~m~ .. )?~,,a,~~~;: 
a nll Mannllchers are all admirable moose 
g uns. 

log rubbers! I had ooly shoe packa 
and they were very new and smooth. 
aod rny ltmlted supply oC aocka would 
not permit of usfog up a pair eYerr 
day outafde. 

Before daylfght our oew Crteoda 
fett wlth the cook aod the tote team, 
and thelr handsome mooae and deer 
beads. 

Droaaed for Buolneu. 
Followfng lnstructlons, 1 put on alf 

my clotbea, that ls to aay, two oufto 
of heavy rlbbed uoderwear, tbree 
palrs of heavy rlbbed yarn oocka. 
tbose .. atore.. sho packe, a ftannel 
ablrt, a heavy aweater, and a heavy 
mackloaw aull. I was awatbed Uke a 
mummy aod prepared to alt on a log 
an day and walt for a mooee, or, lt 
need be, to walk as Cast aa half a mlfe 
an hour. Tbe ooly ltght-welght part 
ot my equlpmeot that ftrot day waa 
my guo, a al%-pouod Savace 303 
Ceatherwelght, tbe dalntlest llttle 
weapoo ever carrled loto tboae wooda. 

My gulde, Rob, w a taU and tbln 
aod )Igbtly dresaed. His ooly burden 
was a lfttle axe. Gutdes lo New 
Brunawlcl< are not allo1\'ed to carrr 
guna-a good rufe! 

He wore a new l!,&lr of rubbers. 
wbose welted and corrugated bottoms 
made sharp lmpreaslons in tbe anow. 
At everr atep my ahoe packa allpped 
an Inch on the Ievel and all the way 
back on an up grade. In the Oral 
Corty rods ll developed that Rob'a 
natural galt was about tbree mlles 
per hour. I waa· reelt:tng wfth aweat 
and hung my eweater on a atump. 
Pfty I hadn't huog efght or nlne more 
garmente there! 

Brown'a partlog advlce b.ad been to 
get meat, for the supply was low. 
Anythlng would do, buck, doe o r 
rawn. Tbere are no restrfctlona in 
New Brunswlcl< aa to sfze or aex of 
deer. So we 'Iook out" up an old 
skfddlng traU toward an open hard· 
wood rldge. Tbe tracks were acarce 
tbat morolng. My much-dertded tb.e· 
ory Ia that even the mooae and deer 
are somewbat taken &back by tbe 
llrst snowfall eacb year and blde ln 
tbe tblcketa temporarfly tUl tbey 
Bee what'a up wltb thelr world. I waa 
blowlng b.ard wben we reacbed tbe 
top of tbe rfdge. Tbe vtew 1\"aB in· 
splrfng. In all dfrectlons were slm­
flar hard-wood rldgeB wftb BOft-wood 
awampB between. Tbe gulde polnted 
out eeveral aB belog eaafly ldenUfled, 
but they all loolt:ed allke to me and 
fater I observed tbat eacb. one in turn 
was qulte llkely to be deBfgnated as 
"tbe black mounta fn." Tbls almllar­
fty ls ao confuslng tbat we were lost 
for an bour or so at a time, almost 
every day we were out. There Ia no 
satlafactory map oC tbls reglon, 
thougb. a survey bas just been com­
pleted and prfnts are prom!Bed by the 
government for next year. 

orr to tbe soutbward was the "'blg 
dead-water," a placld ourface twn 
mlleo long and a b.undred yardo aver· 
ago wldth, Ced by our lfttle Rldge 
brook and olmllar streamB. 1t Ia on 
thl• pond that moat of tbe early fall 
water huntlog lo done. Tbe old lum­
berman'o dam at the Coot oC tbla rea­
ervofr Ia elght Ceet high. Tbey aay 
thal two feel more would back tbe 
water over tbe rldge lnto Llnsay 
Brook, the Wapske, tbe Toblque and 
the St. John. 

As lt Ia. thls pool Ia the beginnlog 
ot the soutbweBt branch oC tbe 
Mframacbl, whlch ftows ftrst south 
and then nortb-eastward. Ia jolned by 
tbe Nortbwest Brancb aod emplles 
lnto Mlramachl Bay on tbe Atlanllc 
Ocean al Chatbam. 1t dralns all tbe 
east central part of the provlnoe. lls 
system parallele on tbe soutb, tbe val· 
ley or tbe Resllgoucbe, most Camous 
of all eastern salmon streams. Every 
Coot oC the !alter rlver ls owned by 
mfllionafre sportsmen. Tbe l'epls-



gull, "'hieb Jlea between, Ia prett.Y 
well takon up, too, but at eertaln 
spots one may obtaln 11ermleaton to 
ftab at $10 per day, nothing wbatever 
lncluded, Juat pe.rmleelon. For eome 
yeau I expect to take my salmon out 
ot a can. However, salmon may be 
eaugbt ln the Mlramaeht and tbe To­
blque for nothlng. 

l.ooklng out over tbe rldgea that 
mornlng, we raleed lhe questlon, Sup­
poae one should be entlrely lost, wb.at 
would be hts beat pollcy? Evldently, 
to l .. ad wes!, ror lt be could pene­
t rate twenty mllee or ao or swamp, be 
would be sure to strlke some cleartn.g 
along tbe Toblque. wb.lle ln any olher 
dlreetlon one mlglll journey nearly 
ouo hundred miles be tore gettlng out 
of the wlld ernees, Howc7cr , we bad 
a n eas lly recognlzed barrler ln tbe 
two brooks runnlns to opposlte polnts 
Qf the compass. 

In an hour we struck fresh deer 
traeks, wh lch Rob tollo"•ed at a f)&ce 
thal kept mo sllpping stumbllng and 
(Jersplrlng. Witbln a mllo or so be 
Started the deer. "'blcb. sprang trom 
behlnd some dead atutr and vanlsbed 
<lown a brook ln a jump·and·a·balt. 
Poor work ~ 

We back-trae"ed a waya and plcked 
up some mooae slgns whlcb meandered 
about toward all polnts of the com· 
pass. Apparently there were two 
moose. a cow and a call. W!tb noth· 
ln!; better to do, we traced them 
along, tor a New Brunswlck gulde 
loves moose track• for company, on 
any oce;ulon. The boof prlnls are •• 
" 'ide as caltlo trach. but Ionger and 
sbarper in front. Sbarp toes, dew 
elaws close together. clean stepplng 
and steps close to a median Une, lndl· 
cate a eow. "Hooklngs" ot busbes and 
treo.s. detours a.round narrow paasea b&o 
tween trees. dragg1ng toes, worn toes, 
stepo spread from median llne, wllh 
vecullarities ln dropplngs. lndlcate a 
bull . These tracks gradually atralght· 
e ned out and took us back ln a bee 
llne nearly lbe way we bad come, Rob 
scttlng a s wift pace. Tbe anlmals 
must have been startled, for theY 
beaded ror a blg swamp, and we bad 
t o gi ve t hem up. 

Then the heat and wearlness Iook 
~ood hold on me and I reallzed that I 
had twisted an ankte. Our homoward 
Journey seemed Ion;; and palntul. and 
1 had to call a halt at some of the 
s teep asceots. aod vlolate tho rules 
<'> t ehe game by lightlog up the old 
l)tlar. 

The Firot Moooe. 
M o we reached th.e clearing Rob 

J::a ve a startled e xclamatlon, tor on 
1 he tJiatrorm atood tbe blg black bead 
a nd spreadlng antlers ot a freshly 
• tain moose! ßrowo, Cbarlle and the 
o ld man were beamlng wlth Joy. 

"Cot hlm the ßrst hour." 
"The tracks Barron aaw last nlgbt." 
" :\'o t over a m!le trom camp." 
" .\ bout torty.flve Inch spread and 

tcn IMio we b. Twenty polnts." 
"There were rour ot 'em. and thls 

was the best." 
"Do"·ned blm firat shot." 
;. Plenl)' ot meat now." 
•·we got back at 11 o'clock." 
.cl.ef s hurry and eat and go back 

ro r the meat and blde." 
l.unch was nearly ready, but T bad 

to have a hot balh ln tbe llttle foldlng 
uo b and an alcobol rub betore I was 
ready for II. I must have lost t~n 
pounds tloat mornlng, a regular prlte 
flghte r 'g workout. 

Charlle and Rob "sklnned out" tbe 
moose that afternoon, wblle Brown re. 
told the s tory. and they lugged bome 
on P hl.nd qoarter taklng turns, and. 
a pack basket full ot blde, tenderloln 
and slrloln. 

So tbe flrst wild moose I aaw was 
dt ad and headleaa. nnd we were 
not wltbout moose meat for a slngle 
meal on tbe trlp. 

Bro"' n's llllle Wlneheater tblrty· 
t wo s peelal bad been ertectlve, al· 

Bfll· TELEPHONE· NEWS 
tl!ough it bad not force enough to 
aboot more tban haltway tbrougb tbe 
blg breaaL Tbe bull bad staggered to 
hla feet alter tbe flret ebol, but two 
more beblnd the shoulder bad tln· 
!shed h!m qulckly and merelfully. The 
distance was lcBB tban a bundred 
yarda and tbe bull was Walking otr 
wben Brown l'lred Hnst. Tbe shota 
may bave started our two mooae. 

Tbe old man bad aet hls steel trap 
ln a boneyard near tbe cabln, and just 
at supper Urne we beard lt anap, fol· 
lowed by a long auccesslon or t.be 
mo~t agoulzing s creama. We carrled 
it ln, clog, cbaln and fur. and lound 

sweate r. pants remorse.leasly ·•etag· 
ged" at tbe kneea and basebaU atock• 
lnga; we made an early start. Aa we 
sllpped along a h!11alde, a breaklog 
brancb behlnd us cau~bt our eara. 
Creeplng back in tbe snow, we were 
treated to tbe slght or a bandsome 
young buek feedlng dalntlly on a 
llttle balsam, all unconscloua ot dan· 
ger. Tbe wind was toward ua, and 
though be ralaed hls head be tweeo 
nlOUtbfula and otared ln our dlrectlon .. 
he may not have recognlzed two gray 
thlngs on all foura. u enemlea. The 
distance was not over ten rods. H e 
was nearly black and bad two or 
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SO ME 0~· TIIJO: CAHTRIDC<.S USl:D BY MOOSE lll.i:-IT<.ns. 

he had. caught a beautllul sable . 
Trapplug ls terrlbly cruel. The littlc 
beast's tore leg was crushed . lt 
seemed to Iook about ahnost hope­
tully wlth lte brlgbt, beady eyes. for 
relier. Tbe tur must not be daiUaged 
or pierecd. We beat hlm on the b~ad 
wlth a llttle stick, whlle be Sl>lt and 
klcked and bled at tbe nose. 1'hen 
W8 put the stick on hla neck and 
etood on lt Cor ten mlnutes tlll hla 
llttle eldee ceased to beave, tbere 
und er the lamp light on the cabln 
lloor. His fur ls wortb (Jerhapa ten 
dollars raw. Tbey turned lt Inside 
out over a stretcber and hung lt over 
the sto••e. Th ey bad an e rmine thcre 
already &nd ptOBJ)e cte tor wlnter t.rap­
plng looke d promlslng to Hob. 

Ae we turned ln tbat nlght at 8. 
we il red and conte nt, we recalled Bige 
Sntitb's approprlate remark, "Wall, 
slr, we aln't skunked. nobow.'' Thus 
ended tbe ftrat da)··s huntlng-and lt 
was a ~·rlday! 

Wiaer Next Day. 
Next day, " ' ltb noy d otblng redueed 

to two thicknesaee. uode rs hlrt and 

three pohJte on eaeh horn. W c crept 
away agaln aud lell blrn to grow blg­
ge r on hls J)rickly dle t. for somebody 
else's meat anotber season. 

That cer talnly ls a great dee r coun· 
t ry. Be rore noon. as 1 sat down to 
t ie a sboe lace. a blaokish doe came 
sllpplog by. Sbe wasn't reedlng and 
sbe was n' t s tartled. She was just e n· 
Joylng a brlak walk Iu a stralgbt Une, 
rrom DO\\'he re to nowh ere else, and 
was n't Ioteres ted ln men !olk. Rob's 
chops rather quivered. for doe meat 
ls hlgbly es teemed by lbc natives . but 
bucks are plenty good enougb ror any 
one and can be better spnred. 

At luncb we "bllcd the kittlo" and 
bad tea wltb our cold meat and bia­
cuits and butter. Thls ls tbe bcat part 
ot tbe huntlog lo my mln<l. and ln a 
country full ot blg blrchea and llttle 
dry stand lng s prucea lt Ia no t rlck at 
all. Many ot the ftneat blrche s bad 
bcen strlvped. bowe ••er, poaslbly for 
ca noes or roon.ng. 

After lunch "''e ran !nto t.reah moose 
tracka, whleh wltbln a mllc led ua 
ove r a rldge, whe re we could Iook 
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down on t wo cowe !eedlos. Tbey aoon 
srcw uneasy and atarted. Rob trled 
to detaln tbem wltb a eall tbrougb 
ble banda, but got unoxpected reaullo. 
Tbe mooae ln slght dldn't etop, but a 
cow out or algbt down tbe blll bawled 
ln reply. 

Wo aneaked Ln that dlroetlon, &Dd 
soon uw a eow and a young bull. 
Rob clalmed to bave gllmpsed anotber 
and !arge r bull. but I dldn't. So lhot 
day we saw two deer and at least lour 
mooee all wlthln e a•y range. 

Bro"''.l hnd begun bis unremlttlng 
nartrldge bunt and bad bagged ae•·· 
e ral wltb hls ll!tle 22, 

On Sunday Ne w Drunswlck law8 
forbld bunting under pe.naltles or re· 
voklng botb guidlng and buntlog II 
ce nses. Tbe peo)Jic ot !hat reg1on 
are eert.alnly models. They don ·c 
drink, s wear, gamble or bunt on Sun· 
day. Not a pack or carda was allow" d 
in Cox'e Iomber camp! 

Seymour Tra!ton. tbe game ward~n . 
aho"•cd up that day. He bad tram1•e,1 
in from the •·lllage to bring Cbarli t· 
n kttapsack tull or bncon and butte r. 
1'hls was falrly obllglng of hlm. a nd 
he took out some post cards ror us be 
s ldee. 

tie staid for lunch. but was e:~g•r 
to get away, ae he bad located th• 
cracke of three bears, and bear skln~ 
are \\'ortb !orty dollars aplece. H e 
expeeted to take hls blaoke ts. gun 
and grub and tollow tbem ln the snow 
ror a week. lt oeceuary. F'orty mlle• 
a da)' wae bla regnlar aUnt. and s lee1•· 
lng out ln Winter bad no lerrors ror 
hlm. 

Brown took a fe w plcturea tbat 
day, and my ankle got a real, but the 
cook camp worked overtlrue , wblle we 
hugged the buok-bouae stove. Some· 
tim es the green blrcb wltb lta cu rlln8 
parcbment bark dld not heat up much. 
but aa they say in t.he Adlrondncks. 
"lt makes a quick IIre and you •a>·e 
the wood." 

The Flrtt Oeer. 
On lllonday. I llred my flrs t shot. 

We bad been mlldly rebuked by 
ßrown and Cbarlle tor lettlnr; that 
young buek go. So as " 'e wero follow. 
lng mooae traeks tbrough a awnrnp. 
we &tarted a blg deer and declded to 
bave him. He stopped ln a llttle bus h 
out of curloslty, aod lt was ensy to 
drop blm wltb a broken back and ~ n­
lsh b lm a aecond late r wlth a ball 
througb the beart, The 303 Sauge 
may be llglot for moose, but lt le bea•·y 
tor deer. 

Tbe boros " 'ere blg enougb, bu t 
ugly and ftat in the beam a.nd almos t 
webbed at tbe po1nts. Tbey mlgbt be 
mls taken tor antelope horns. lt was 
a tunny year for borns up tbe re IIIJY· 
way. 

We aklnned hlm out and tound hlm 
very JII Umt> and rat. We bung hlm 
UJJ and took hle bead along. 

A rter lunch we. again took Ull som~ 
!reeh moose tracks . lt waa gett!n g 
to be a hablt. but thls lltno lt led us 
lnto a situatlon t.hat would gh·e «I· 
most any ss)()rtsman bqart dfsfJose. 

As we c rept a.long a rldgo bcslde n 
fallen s pru cc, )ust be )·ond a bll! blr~b 
" ·e each sa"' sometblng blg and black 
and t.rled to nudge each othe r. .I 
wontcd Rob to t ee wbat 1 sa w and he 
wanted to show me hls dlscovery 
·Each ot '·'" was looking at a fair olzed 
bull. lt promlsed to be the de<:lelve 
moment, and 1 threw otr m)' tafet r 
catch. 

Just lhen tbe re was a ruetllng and 
a deer eame bound1n(! toward u• up 
the hlll. The two moose looked up 
ldlf at the decr , then went on feed· 
lng. Tbc dee r &toppl'd at our opruce 
and nlbbled away wllhln nrcy teet or 
us. He waa a bandsomn brown buck. 
obort lcggcd and fat. wllb a bcau tltul 
whltltb neck and exaclly te n POint• 
on bis red horne. Count them! I 
could ha.-e hlt b1 m wlth a s now ball! 
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Such 8 altuatlon! Three standtng 
sbots ln slgbt at once and aU good 
tropbles. But reaaon and common 
sense torbade actlon. Netther moose 
looked to us 88 good as Brown's, and 
we bad one deer to our credlt and on 
our backs already. lt was only the 
tblrd day o! my huntlng, and ten days 
more were to to!low. We declded re­
luctantly to leave ouraelves somethlng 
to hunt for. In ten mlnutes or so, 
tbe deer saw us, and couldn't belleve 
bis blg eyes. He looked and etared 
and moved bis bead. Tben bis dls· 
tended nostr!ls caugbt our scent and 
be bounded clear ot tbe brusb. 

But a buck ls a game sport all rlgbt. 
Tbls one stopped, stamped and wbls· 
tled tU! bis moose trlends gave at­
tent!on, be!ore he gaUoped away. 
Even at tbat time, an tbree would 
bave been easy plcklng. Tbe moose 
ftna!ly turned and trotted out ot 
slgbt, lelsurely, one at a time. They 
may not bave seen us at all. Ab, 
weil, those were tbree handsome 
creatures. 1 trust tbat tbe buck, espe­
clal!y, may live to transmit bls be8uty 
to oumerous progeny, for he was tbe 
only deer 1 saw ln tbose woods wbose 
bead was perfect and 'graceful. 

Our otory that nlgbt was a tbrlller, 
but our self-control dldn't wln any· 
body's approbatlon. "W8Itln' for a 
blgger head tban ours, be you ?" sald 
Charl!e. "You'll be lucky to get any 
now. Me and Mr. Brown was out 
scoutln' tor you, but to-morrow we'U 
Iet you do your own huntln', whlle we 
make a trlp to the !umher camp tor 
taters." 

Now Brown bad been scoutlng !or a 
deer, as we knew, for we bad crossed 
hls and lts tracko, and bis gulde was 
merely coverlng up thelr dls8ppolnt· 
ment that we got the llrst one. How­
ever, comlng back w!tb thelr aack ot 
suppl!es next day, they bad better 
Juck. A buck bad snorted abead of 
them and tbey bad glven lt up. Char­
l!e was kneel!ng ln tbe snow to ad· 
just a pack otrap, wben !rom tbat po­
sltlon be was able to make out a 
deer's shoulder at least a hundred 
and llfty yards 8way, under some low 
brancbeo. When tbey were satlslled 
tbat lt wao unmlst8k8bly deer, Brown 
put 8 buHet to the spot 8nd they 
okldded blm 8 mlle down tbe moun­
t8ln slde and Jett hlm banging by tbe 
tote road. He was 8 blg one, 300 
poundo probably, but bad the ugl!eot, 
mlssbapen l!ttle splke horno ever 
seen, a regul8r de!ormlty. 

Now, wasn't that Juck! and all over 
a loooened pack otrap-my otr8p, too, 
by the way. 

Rob and 1 oaw nothing that day, 
tbough we l!stened to the moat pro­
longed whlotllng !rom 8 deer ln a 
thlcket that 1 ever beard. Out ot 
breatb, as 1 usually was wlth the 
gulde'a speed and my sl!ppery mocca· 
slns, that lavlsb expendlture or breatb 
by the deer 8lW8YB m8de me sore. 
Wben 1 oay we saw notblng, part· 
rldges muot be excepted. We aiW8YB 
saw partrldces, blg, tat ones, usually 
on tbe ground and wlthln a tew feet 
ot us. Sometlmes one would !Iutter 
up lnto a tree. Tbe old drummers 
would drag tbelr wlngs ln tbe snow, 
leavlng a clear record ot thelr vanlty. 

On Wednesday we saw a cow and a 
young bull ln the mornlng and two 
more ln tbe a!ternoon. Thls second 
cow saw ue qulckly and turned to go, 
but Rob gave a call and sbe etopped 
and turned clear around to get an· 
otber Iook. The younger one was now 
etaring at uo, but wlse old molher 
gave a barsh scoldlng bellow, as lf to 
say, ~·come on, you brat," aod tbe two 
ot them galloped away. 

Moole a Proud Anlmal. 
A mooee ls an enormaus anlmat, at 

least as !arge as a blg black steer, 
and wlth a hump on hls shoulder. lt 
ls astonleblng how qulckly and nolse­
lesaly tbey can allp away ln tbe forest, 
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puttlog the trees beblnd tbem so that 
atter they etart one rarely eees a 
lllck ot hlde. Tbey are too proud to 
run untll tbey are out ot elgbt. Tbey 
have no wavlng flag of a taU, and 
tbey do not Jump high llke a deer, 
but thelr speed ls probably tully as 
great. Tbey do not wblstle or stamp 
before they go eltber. After a tew 
jumps they may subslde lnto a trot, as 
thelr tracks lndlcate-I dldn't see lt 
done-and no doubt they can trot all 

A DAY'S KILL. 

day, and they may not revlslt the 
same nelgbborhood !or yearo. 

They do not seem to make or tol­
low runways as deer do. Tbey lle 
down ln the enow any Ume or place 
and chew tbe cud. When tbe bed ot 
a bull ls found, the marks ot hlo blg 
borns may be seen where be hae trled 
to rest hle bead on tbe ground. Wben 
tbey reed, tbelr elobber drops, brlgbt 
pink, on tbe snow. Tbey have no 
front upper teeth, but a hard gum 
agalnst wblch the Jower lnclaors cut 
talrly thlck branches. The alde teetb 
are bl' polnted molara-aaw molars 
or pulp molars, one mlght say, weil 
fttted tor cbewtng browse. 

type or sport, and yet that is bow tbe 
beot heads are usually obtained, and 
at that only about one bunter in three 
geta a moose, and of course ln the 
mild weather the meat ls waated. 

We bad eet ourselves the more dltß· 
cult task of tracklng down a bull on 
the mountaln side when he Ia alert 
to danger, and bis ears on guard !or 
the least crackllng twlg or ruatllng 
leaf, and bis blg llarlng nostrlls keen­
ly eensltlve to catcb tbe scent of 
malodorous man ln bis aweet torest. 
Moreover, we proposed to bau! out the 
!rozen meat on a eled, to cut down 
tbe cost ot llvlng thls wlnter at 
Reed's lsland. 

Brown got more partrldgea Wednes­
day. He "kep her a-comln," as tbe 
lomberman sald, brlnglng ln a tew 
every day tlll tbe !ront ot tbe cabin 
was well decorated with them. But 
the moose questlon was gettlnc serl· 
ous with me. We bad seen ten, but 
only two that were posslbly worth 
sbootlng. 

Thursday morning we took up some 
blg tracks, wblcb Charlle bad seen 
near camp the nlght be!ore. We 
scrambled and waded and struggled 
through marsb and thlcket and llnally 
came to tbe edge of tbe dead-water 
and bad to "fall" a tree for a foot log. 
Tben more thlckets and muck, and 
stumbllng and sweatlng and tracklng 
and peerlng throucb the shadowy 
places, for perbaps rour mlles. 

Rob was golng too fast !or me ln 
the mlry, allppery, tangled !ootlng. 
Wben maklng a desperate e!rort to 

and bad chrlstened lt "Barron Camp.'' 
On the way over we saw two cowe, 

each wltb a grown cal!. One young 
bull stood tlll we were wltbln slx or 
seven rods, my closest approach of 
tbe trlp. 

I-tunters alwaye !orgtt aometblng, 
wben they don't mak~ check l!ata. 
Tbls time lt was tbe llour. Cbarlle 
flnally !ound a tln box tun ot lt, whlcb 
had been Jett two years before and 
bad been vlslted by mlce. He made a 
slfter by puncblng na!l boles ln & tln 
can, and ln tbe evenlng be was able 
to make very good blscults out of lt, 
bnklng them Jn a blg tln reOector ln 
front of tbe blazlng Ore. 

Bull Bagged at Lut. 
After lunch Rob and I started down 

the abandoned and overgrown logging 
road to tbe soutbward. Tbe condl· 
tlons were Ideal, a falrly clear traU, 
bordered wltb undergrowth, wlth open 
woode on eacb slde. Soon we beard 
a cow bawl and by a sllgbt change ln 
our course we came upon her and her 
two grown-up calves. Further along 
we saw another cow and a calf. Then 
unexpectedly, we came upon t he bull, 
almost abead ot us, not more tban & 
rod to tbe Jett or the trall and perbape 
a hundred yards dlstant. He bad Juat 
walked out trom beblnd a clump ot 
trees and was ralslng bis head to 
scent ua. Hla lert slde was toward 
me. Rob Jumped to the rlght. I 
almed Qulckly !or bla heart and llred. 
He stood there unmoved. Remember· 
lng Barron's advlce, I put three more 
balle ln the oame place aa rapldly aa 

Moose live to be very old, ln !act 
1t ls sald they do not reach tun ma· 
turlty untll they are eleven years old, 
and prohably aurvlve tlll 30. The llttle 
spring calves grow remarkably fast 
and are nearly !ull slze by December. THE "DEER HOGS' " RETURN. 

lt seema astonlsblng that tbe bulla 
sbed tbelr enormous borns every wln· 
ter and grow them agaln every aum­
mer. Whlle the mooee horns are 
growlng tbey are covered wlth a vel· 
vety skln and are very tender. Thle 
ls the perlod wben tbe cow and her 
two calvea are tound ln tbe denseet 
swamps and brusby tblckets. The 
bulls try to kill the llttle calves, 
but wblle thelr borns are sensltlve, 
they cannot enter the tblck growths. 

ln tbe wlnter, elx or seven mooae 
will "yard" together ln a swamp. 
Bulle usually berd and yard togetber 
and cowe and yearllngs yard to­
'ether. 

Strange that the bulls are good 
!rlends most of tbe year and then 
ftght durlng September. 

Tbe note ot the cow ln cal!lng the 
bull ls ot three parts, first a short 
roar, then a prolonged, not unmuslcal 
tone, and llnally a hlgher pltched 
gentle wblne. The last tone Ia oo 
dlfficult to Imitate tbat tbe gutdes are 
lncllned to dlscount the efficacy ot 
calllng. Tbe bull responds to the call· 
lng by a serles ot grunts. 

To alt ln a canoe wltb a heavy gun 
ln tbe pleasant September twlllgbt, 
wblle a gulde calls a bull to the 
water's edge and tben shoves you up 
wltbln short ran,e, Ia not the blgheat 

travel quletly, one teels a strong Im· 
pulse to !<Iek otr bls clumsy sboes 
and tlp-toe bare!oot ln the anowy 
woods. lf anybody asks wbat are 
the sensatlons o! a blg-game bunter, 
tbose are mlne. 

We came on thls moose auddenly 
ln the swamp, but be bad beard me 
step on a twlg and was on the move. 
Rob sald "bull," and wltbout asklng 
bow blg, I llred ahead of a scraggly 
bind leg dlsappearlnc behlnd oome 
buahes. 1t was a basty and waated 
shot, and tbougb we followed, we 
saw no blood ln the galloplng tracks, 
but Rob seemed to be encour8ged 
that I bad made the attempt. 

Tbat atternoon we carrled home the 
rest ot my deer, wblcb bad frozen 
solid, and made a !alrly comfortable 
yoke. 

Next mornlog, Cbarlle, Rob and I 
packed seven mlles soutbeast to a 
broken-down lumber shanty, wblcb 
bad been abandoned some ten yeare 
be!ore. Most of tbe root bad fallen 
ln, but Mr. Barron and the Doctor and 
tbe guldes bad made one corner b8blt· 
able 8nd bad enclosed tbe other sldea 
wlth sbakes and slabe ln wlgwam 
!asblon. leavlng a great hole ln the 
roof. Tbey bad carrled otoneo to 
make a flre place and bougbs for beds 

almed shots could be llred. 1t seemed 
llke a battle to me juet then, and I 
was awlnglng the Iever and Dring 
wlth all the fterce Joy ot a eoldler. 
The bull staggered araund !ace to­
ward ua and then walked lnto tbe 
path and stood taU on. 

"He's pretty slck," exclalmed Rob, 
runnlng ln front or me and wavlng 
hls ax. "Now•s your chance.'' 

I was stopplog to rellll tbe maga­
zlne, wb!le he jumped around ln bis 
anxlety. Rob joshed me atterwards 
by saylng that at thls crltlcal moment 
I threw on my sa!ety and couldn't pull 
tbe trlgger. That was just about the 
sanest thlng 1 ever dld ln my llfe. It 
l bad bad bandcutro l'd bave put tbem 
on and l! 1 could bave put leg Irons 
on Rob, that would have been better 
yet. We were looklng at the sltua· 
tlon trom dltrerent standpolnta. ij.e 
tbougbt I was a poor sbot and !hat 
the gun was too light and that the 
moose would eoon recover and escape. 
I feit perfectly sure that the anlmal 
was dylng on bis feet. However, when 
the coast was clear and the magaztne 
full I fired twlce more, blttlng the 
blp and ranglng !orward. Tbe beaet 
took a tew Jumpe, durlog wblch I 
grazed bis rlbs wlth another bullet, 
and settled down to die. 1 went up 
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eloae and took caretul aim, ror I bad 
only two cartrldges lett. Tbe duat 
arrd balr ftew aa tbe merclful bullet 
plerced bis tousb blde, and wltb a 
alsb and a opasmodle wave or tbe blg 
black boofs, tbe greal bead dropped 
ln lbe snow. 

He was a very blg moose ("tbat'a 
wbat tbey all eay"), as blg· aa any lbe 
guldeo bad ever aeen, but bis bead 
was not remarkably flne. 1t measured 
exactly tbe aame opread aa Brown'e, 
but bad lese polntl. Hls muzzle Ia a 
bandaome llgbt brown, whereaa 
Brown'a moose-beacl Ia sbacsY black. 

Cbarlle eame runulng rrom camp 
and helped to akln out tbe bead. I 
oball always recret tbat we clld not 
aklu tbe body, tor Rob and I dlsagreed 
entlrely about tbe damage done by 
thoae ftrat rour abota. Wben we 
opened blm up to get out aome ten· 
d.erloln, we fouud a bullet hole througb 
the meat and one tbrougb the atom· 
ach, as weil as those ln the blp and 
tbe beart. In ract, tbat mooae waa 
pretty thorougbly sbot to pleces. 

1 brougbt a llttlc or tbe alrloln and 
tenderloln back to Cblcago, wrapped 
ln a poncbo in my trunk. We buuc 
tbe bind quarterB up on llmba of 
t reea- lt took all tbree ot ua to banc 
up a quarter-and blazed a trall and 
later oent wotd to the lumbermen, 
wbo wlll come on snowaboee wltb 
toboggana, wben tbe anow Ia deeper, 
ancl set that aweet meat to vary tbelr 
bacon·and·beana dlet. 

So atter an we "wa'nt akunked" 
and tbe mouae·Oavored blaculte anc! 
marmalade and trled venlaon taated 
pretty good at our aupper by tbe blaz· 
lng ftre. 

Now all tbla bappened on Frlda:r. 
November twentr·thlrd! Tbal nlgbt 
t.he tull moon ahone ln througb tbe 
amoke-bole, but t pullad m1 bat over 
m:r eyea, crer;>t lnto mr blanketo, and 
waa eoon aaleep. Tben I waa wakened 

by a crunchlng sound. 1 tllpped to a 
cranny ancl looked out, expectlng to 
bo able to tell you tbat 1 ba4 aeen 
two or three moose walklug rlght past 
ou.r camp, but wbal 1 really aa w, wben 
my eyu got accuatomed to tbe 
shadowa, was a porcuplne sna.wlng 
on a log. 

I yelled and wbooped at blm tlll 
Cbarlle and Rob aal up ln amaae. 
ment, but the ateady gnawlng con· 

· tinued. Tben J cbaaed out lnto the 
anow in my stocklog feet and drove 
blm away wltb atlcks of wood. No! 
I dld11't klck blm! Tbe old woodsmen 
oay lt Ia bad luck to klll a porcuplne. 
tbe only meat an unarmed man can 
secure 1t loat 111 tbe woods. But the 
rounger men abomlnato tbem, for 
tbel r destructlvencas to camJ;>a and 
supplles ls a g: . at nulsance. 

Next mornlng we found another 
aable ln a trap placed near tbe en· 
tralla of a deer. Tbls trap bad been 
aet wlth a spring pole a.nd no dou.bt 
tbe poor llltle beast bad hung aus· 
pe11ded and tcreamlng wltb lta broken 
leg for bours. We kllled ll llke tbe 
otber, by beatlog and cboklng. II 
waa luck:r tbat '\\' & cot our moose 
wben we dlcl, for tbat mornlnc tbere 
wao a nolsy cruot on tbe anow, mak· 
log stlll·lluntlng dlmcult. Tbls was 
the only poor buntlog cla:r of the en· 
tlre trlp, for othe!'Wise tbe weatber 
condltlona were Ideal tbrousbout our 
stay. lt onowed a llttle almoat every 
nicht. coverlng up tbe old tracka &IId 
maklng tbe wooda qulet. 

We carrled tbe moose bead and our 
packs around by a dam and a dead· 
wate r ln tbc Beaver Brook tbat runs 
lnto our Rldge Brook deaclwater to 
help make tbe .Miramacbl, Here we 
trlecl to get a. trout for luncll, uslng a 
bent aatety ptn balted wllb mooae 
meat, but couldn't get a rlee. We 
also diacovered a alngle dlocarded 
mooae born. Tllence homeward our 

courso lay tbrougb tbe woods, and 
"breaklng brusb" wltb a pack or a 
pair ot antlers to Iug Ia not a pleasant 
Job. 

Tbe moose-wqod or wltcb·hopple 
Ulldergrowtb reve.nged ltl nameaake 
by taugllng our feet. I carrled my 
pack by a bead atrap only, wblcb tbe 
New Brunswlck guldea do not ap· 
prove, as lt reetriete tbe vlew. Tbe 
method bad the great aclvantace, bow· 
ever, of allowlnr tbe pack to be abed 
wltb a abake of tbe bead, ln case of 
a fall or a ebance for a abot. 

We ate a cold lunch ln tbe wooda 
and apeculated aa to our courae, wlth 
mucb conaultatlon of compaues. We 
couldn't have been over live mllea 
rrom camp, and aa lt developed oniY 
one mlle from tbe trall. It Ia a llttle 
country, ln an bour or ao we wor· 
rled our way tbrougb to tbe beaten 
path, wblcb was a good thlnft, ror tbe 
added welght of tbe packe was telllog 
on '118. We atlrted a couple of deer, 
but bardly aaw tbem. One o! tbem 
must bave bad a blg head, Cor bis 
bome taltly rang agaln&t tbe treea. 

Brown met us on tbe traU wltb hl• 
lnevltable partrldge gu11. He was 
fully aa weil pleased wltb my ftnal 
succeas aa I was. He gave me tbe 
laugb becaua'e my tropbJ was no bet· 
ter tban hla, ln oplte of our esertlono. 

He bad a Story ot bla OWD to tell, 
Jor tbe evenlng before, ravored by 
tbe wind, be bad wal.ked up \\'ltbln 
elgbt pacea or an old eow tbat waa 
lylng down cbewlnc her cud, wltbout 
alarmlog ber. He tbought he could 
bave gone closer and actually bave 
touebed ber, but tbat would ba ve beet• 
!oolbardy, wttb nothing but a 22 be­
t wecn blm and her blg boore. So be 
walked around ln a bal! clrcle tlll abe 
aaw blm a11d apranc to ber feet tn 
as tonlsbment. Now, you couldn't do 
all tbat wltb a deer. Mooao are eltber 
less wary or more selt·conftdent. Per-

baps tbe cowa know tbey are Immune. 
Sunday mornlng Brown took plc· 

turea, wblle Cbarlle lmparted to me 
welgbty worda or wladom on tbe aub­
Ject or careiul and accurate tbootlng. 
.Iust then a.n ermlne stuck bla bea4 
out of tbe woodplle. Cbarlle grabbed 
tbe 22 and mleaed lt clean, at a dla· 
tance or ftve reet. Tbua ended tbe 
mor11lng leason! 

In tbe attamoon we went down to 
tbe blg deadwatn to take a canoe 
ride, ancl Cbarlle brought bla fltblnc 
pole along ln bope of a trout. We 
paned tbe almost human remalna or 
a bear, one of tbree ohot 111 the lall 
by a New York aportam.an. Tbere 
bad been an old abe-bear wltb two 
cuba acrou tbe dead\\•ater rrom blm. 
AB be lald tbe blc one low, one cub 
cllmbed a tree and tbe otber ran 
away. He abot tbe drat one and tbe 
seconcl returned a11d atood raclng blln 
wltb lta forepa wa on lta dead mother··a 
$lde. Ho llred earetuUy and the you11c 
one sllpped lnto ltl motber'a a rms 
and d led wltb lta nooe up u.nde r hers. 
Tbere Ia aometblng entlrely too bu· 
man ab<lut black beana, and tbey are 
not. very cood to eat anybov.•. 

Tbe Iee wu too much ror tbe canoe 
and CbarUe bad forgotten the bt.ll, ao 
wo came back to find tbat ln our ab­
sence Rob bad made douchnuts. 1 pul 
ln tbe rest of t.be day darnlnc ooelca 
over a tln can.. Monday 1t onowed and 
blew enough ror an excuae. and I 
otald ln 10 reat and made two 
long benches lor tbe cnbln. Brown 
went deer buntlng, CbarUe went out 
10 tbe oettlement atter tbe sied, &Dd 
tov.·ard evenlng 1 took a walk up tbe 
blll to a clumv or sprueo to see 11 tho 
de~r were aUrrlng, but not a track dld 
1 ftnd. On bla way out, Charlle met 
a Courtccn·POint buc.k ln tbe trall. 
Brown dld.n't seo anytbl11g. ~e.xt dar 
!lob and 1 vlslted tbo tumber work· 
ings a.nd bad lunch. One boy wao 
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lald up wltb a badly chopped Iee. All 
told. •·e saw three euch vlctlma on 
our trlp. lt Ia the taU end or lhe 
lumber ln& up there and t.ba apruee 
Iogs they were cutUns wouldn 't 
malte better tban thlrty.flve or rorty 
toot telephone polea. Tbe "cookee" 
bad a Mauaer army rille. th e "dlnale" 
pro\'ed to bo tbe old mao wltb tbe 
sbot gun. and plenty or same waa 
hangtos tn tbe abed. A camp 11 onty 
allo•·ed '"'O bull mooae ln a aeuon. 
but tbere Ia no reotrlctlon u to deer. 

One or the mooae bad cbarced thom 
"ben tbey thouabl blm dead, and tbey 
had bad to run tor lt azul leave tbelr 
gun behlnd. He aoon collapaed, bow· 
ever. The probablllty of moooe 
<harglng. nevertheleu, Ia not conald· 
e red very great. 

Tbe IumberJacks wore moatly young 
bo)·s. ln tbelr teeu. about tblrty ln 
the c rew. Thelr &nsllslHnade axes 
seemed ve ry clumoy and thlck, but 
tbat was sald to be o eceuary on ae. 
count ot the opruce knota. 

On tl\e way back we could bave 
shot a doe aud a fawo. Tbe doo ran 
av.•ay owlftly and (tUietly, bu t tbo 
rawn jutnlled high ln tbe alr ln an 
apparently playtul exhlbltlon. 

Rob eouldn't rcatraln hlmaelr rrom 
rollowtng aome moo1e tracke, and we 
came on a eow and a yearllng. Tbe 
younaoter saw ua llnt and atared. 
Tbe moth er came over to aee wbat 
was so lutcreatlng. Iook one Iook at 

ter. He clalmed tbat lt waa the ooly 
"'hole deer ever buog up on Rltlge 
Brool< cabln. 

But late that afternnon the nerarl· 
oua weaoel tbat Cbarlle bad mlooed 
carrled otr a dead squlrrel trom a 
atump Ia front ot t.be camp, before 
tbe old mao'a ve l')' eyea. an occur­
reoee .. ·hieb temporarlly marred bis 
t r lumpbaot day. 

Wedneaday, our laat dar. and t.be 
carda tbe nJgbt belore bad toretold a 
mlatake! Ooe deer bad aeemed 
aplcnty to me, bul olnce Brown bad 
brougbt ln two, we muot bue an· 
othe r to bang beolde lt. We ftgured 
that tbe weatber would drive tbem to 
tbe awamps. I waa c:arl')'lna my Wln · 
<·heate r, wblcb I bad not ftred as yet 
on tbe tr lp. lt Ia a bandsome llttle 
ICIID, but Ia algbted too Ono lor snap 
ohootlng, We tollowed the frcoh track 
of" deer through a swamv and J)resent· 
ly Rob jumped lt and aave up tbechaae. 
r had a dltrerent nollon, wblch proved 
to bo correct, for as 1 lagged beblnd 
und atudlod tbe ateep blllalde, J spled 
ll s llpplng along back on our rlght. 
II dld not want to lcave the swamp. 
At ßret I could not see aoy borns. 
and lowered my gun. As lt dls· 
ßllllearcd, I <au~;bt a allmpsc ot lts 
horne, wWcb were fair. 1 ran back 
to wbe re tbe re was a better openlng 
and ft"'d at a llitle patcb ot blde be· 
bind a log. Tbere waa no oppcrtunl· 
tY lor a aecond sbot. Tbat buck'a 
jumps meaaured fltteen feet regularly. 

flOYA I. 0Al<. MICH ., AFTim Tllt; FIUE. 
Thl.t' lllclure 11huw1 the IIC"~n~ ot t he lt•,Yhl Onk ftr~ f't\tl)• on Mood&)' nlornlnJ. 

~ ~7.'~lt:~·~t~Jr1:. 11 ('~;:r,tth!Jfht1~1~·~~~c:,~~tettett:~e~,:~c·bc~~·~~hb~8 l!~t!~ n:~t bl~'il~ 
dt!tk ln ehe forrground 11 not n J'tmnnnt or t he turnlture or t he. te-lephohe ofllc-f, f or 
not l\ Jftlck or thl11 turnUur., waa ovttrloolc.OO b)J the flamea. Hut e\'tr)'body at Ttoyal 
Qftk Ia eht>erhd, and r~butldtna wn• weil under way in n rew houna. 

us and flcd, tollowod b1 her olfaprlng, 
"·bo eeemed to belleve tbal molher 
knew bcat. 

Tbl& waa tbe great d&)' ot tbe old 
man'o decllnlog yeara. He bad Iod 
Bro"'n out to a cboaen apot-. wbere 
deer tracka were pl@nty, and wltb llD· 
errlog alm ßrowo bad abot a band· 
some youna buclc, .. ·boae belly waa 
otreaked " ' ltb whlte. llr. Wrlabt lo· 
slated on taklog lt back to camp 
whole, •o they made hazel ••Jtbea and 
draa~;ed lt ln tbe anow 1111 t.bey wore 
tlred. Alter luncb tbey weot back 
wltb a rope aod a pack atrap, and 
harnesalng themael•ea lll<e a team ot 
boraea, ther brou&bt bome t.belr meat 
ln trlumpb , We saw tbe atory ln tbe 
aoo"' ns we came along, and the buck 
bung auapended over tbe front of the 
r abln, Perhaps tbat Ia tbe last game 
the old genlleman will ever tetcb lnto 
camp. and cer talnly lhc •·lllage will 
hPar thc otory ov1•r and over thlo wln· 

ond oot a drop of blood. lt waa a 
clear miss. probably blgb, t.bougb I 
had kept the pecullarlty of tbe slghl8 , 
Ia mlnd. 

We "blled tbe llettle" and alter 
lun~b we found tracka lnnume.rable 
aod great a reaa trampled a a if in 
ftgbt .aod we ftoally found wbere slx 
deer bad croued t.be pond oo tbe ke, 
Oral <'&refully tutlog lt by sbort ven· 
turea from abore. 

Tbla Onlsbed our buntiog, 1\'ltb 
a mooae, t wo deer and alxteen Part· 
rld~;ea ror Browo and a moooe and a 
deer tor me. And ,..e had been Ia tbe 
woodo Just thlrteen daya! 

Nest mornlng, tbe moon and stare 
were otlll ahlnlng when we broke 
ca mp. The woods sied " 'ltb lta tra11· 
log poles was plled blgb wtth dume 
and game. snd tbe auidea took turn• 
drlvlng, ,.·bfle tbe rest ot us tramped 
heblnd. 

A young hunter natned Lawreace 

Heraey, rrom tbe aettlcment, walked 
ahPad aod had a standlog thot at a 
blg buck, but maybe be bad buck 
Iever , tor he dldn't shoot. 

Our Thankagl•ln« dlnner wae nec· 
eua rlly a lunch of rold meat and bl• 
eult, '"''lth the final "blllnc of t.be 
kl ttle." 

After we paaaed tbe dlnner bole. 
bowever. Hen~ey bad anot.ber cbance, 
and 1\'e heard bla bl& run roar. Tbc 
buck, tbout;b ohot throurb tbe beart, 
phonged down a hilf a hundred yard• 
and dlved under a log belore be dled. 
Deer are •urely more came tban 
moose. 

So we reached tbe T oblque Cord at 
dusk wltb Cour deer and par ta ot two 
rnoo•e on tbo IIed, tbe blggeat elngle 
Ioad ot gamo avcr bauled out of tboae 
woode. lt waa a long tweoty·two 
mll~s or bad golng, but Mr. Wrlght at 
s e•·etll )'·elght walk cd prnctlcally ovory 
Kl Cfl or the way I Jncludlng thls Jaunt, 
I hnrl trnmped a t0\111 Ol 120 mllea Oll 
tbe s nowy blllsldeo. R llno outlng Iu 
ltsell. ~ly wal•t meaaure bad do· 
crt.»ased lhree tn<:h<'B. 

Woulrt the 8lcd lloat at t ho Iord! 
"Wall, alle'll sort o' •lnk and ttoat," 
sald tho old 111ao. Wo dldo't rlsk lt, 
but tmn•fcrrcd our game and dume 
to n wngon. 

And thua ended tbe bunt " 'hieb 
Started on tho thlrtceoth, laeted thlr· 
teen days, aod hegan wlth thlrtcen 
at table, nnd of whlcb the lueky daya 
were the two Frldaye, tbe lattcr of 
wblch wao the \1\'eDI)'·tblrd! And I 
sa,. eractly tweotr·tbree mooae! We 
dld not aee a t ingle e&rtbou Creln· 
deer), nor "'' cn a track on tbelr tnor­
lte barreno. Se,·eral were ebot, up 
Rllel' Brook ... ay, bowe,·er, abou t lorty 
mlles to thl' north. 

S till huntcrs for mooee and 
deer may "'eil walt tlll t he laot 
two weeb of t.be oeaaon alter the 
anow bas lallen . and tben «o to Ne• 
Rruna•·t~k. tor lt Ia a veritable happy 
huntlog ground. And take plent)' ol 
aocke, ror u Rob aaya, "l.ota de(>t'nda 
on bow a man dre .. ea bla reet, an• rur· 
dermorP, a man obould ollua atrlp bla 
rcet when he comco ln. and bang bla 
footlo's to dry over th• atove. Rub­
bers wltb beels Ia beat, and 1 ncver 
wear shoet or lo ced boota lf 1 can glt 
lartaans." 

GIRL STICKS UNTIL 
DRIVEN FROM BOARD 

Night Operator at Royal Oak, Mich., 
Sends Fire Alarm to Ten 

at a Time. 

Mlcblcao agaln comeo to t.be front 
wltb a stol')' or a plucky &II telepbone 
s trl, Tbla time ll Ia E tbel Kennedy. 
at Royal Oak, Oakland County, .,..ho 
•tuck to her board on Sundar nlgbt. 
November 24th , untll smoke abeolute· 
ly drove ber oll', trylng to noUty u 
many persono aa ebe could "buD<b" 
wltb her ten corda at a time tbat t.bere 
wae a blg flre ln tbe block where tbe 
tclepbone oftlee waa Joated. 

lt Ia atated tbat a bakery wlth an 
over-heated oven ln tbe back of the 
ground Ooor ot t.be bulldlng ln wbtcb 
thc telephone olllee waa altuated on tbe 
noor above, wblcb caugbt IIre tble 
Sunday nlgbt, waa tbe cauae of tbe 
trouble. lt buroecl for aome time be­
roro a ny ooe knew aoythlnr; about lt. 
Miss Kennedy, tbe nlgbt operator, wu 
t fle nrst to be notllled-t.be notlflca· 
tton conalsllng of tbe glaao wlndowa 
downatal ra Ia the rear of tbe bulldlng 
belog auddenly bcaten Ia by tbe llamea 
a nd tbe room fllllna wlth amoke. lt 
waa half pul elgbt o'clock. Jumplng 
f rom her cbalr to lnvestlgate, obe 
rou nd boraelf driven back, but lnatead 
of leavlng t.brougb t.be doorway abe 
retu rned to tbe awltchboard and called 
ßlrmtogbam tor J . M. Kelley, wbo Ia 
Manaaer lor bot.b eschanaes. Sbe 
tb~ called Wllllam C. Klrk. Detroll 
OT•trlcl Plant Cblel. wbo IITt!ll at Royal 
Oak wben be bu a rann. One ot Mr. 
Kelley'a men, Lineman Mudae, waa 
also ln Royal Oak at tbe time and waa 
promptly on t.be grouod. 

Mla Kennedy atarted putllo« up 
ber eords ln a room fllled wlt.b amoke, 
aaylna ln one oharp tnei8Tve sen teneo 
to tcn sub$crlbera at one time tbat 
belp wu needed on tbe ground, tben. 
wttbout "'llltlng to know how many 
had recelved the meuage, notlfylng 
tcn more. She oays tbat sbe doeon't 
bclleve maoy or tb em a ctually got tbe 
meesage. But •he atayed to glve Tt. 
anol, att.r all. that'a the pol nt ! 

Mr. Klrk wu worklng ln bl.R barn 
wben be ~ot hla call. wltb bll! father· 
ln·l•w. a tormer flreman. Both 
l(rAhbed lanterns and burrted over ln 
thelr "!arm clothea." The excbange 
cablo burned lbrough b11t several men 
savcd tbe pole. Mr. Klrke called u p 
MarUn Ewald, lnstallaUon foreman ln 
Dctrolt. over the oespatcber 'e wlre ot 
the Detrolt United Rallways, and the 
latter collected bis crew wtth so mucb 
ener~ey tbat he got them lnto Roy:>l 
Oak Jxofore 10:30. Toll sen ·lcc tn ract 
sutrerl><l no more than allout an houno 
Interruption. 

Tbo awltcbboard was burned to aab, 
aod ootbl ng was ldt or the otnce ex· 
N!Pl eome cbarred tflllntera, but a new 
board wu qulckly onstalled Ta t.be ei\'C· 
trlcal supplles otnte of Harry Smllb, 
wbo olfered tbe s paee wltb courteouo 
promp\.Desa. 'l'be new swilchboard 
,. .. part ot aome equlpment lntendcd 
tor the exebange at ..JIIan. Tbls 
board was expreosed to Detrolt. tbe re 
met by an auto truck, burrled to RoJ'I 
Oak, and qulckly Instalted ln a tem· 
PQrary omce by Mr. Ewald. lt Ia a 
No. 105 board wtth two operatlng pa. 
oltlons, equlpped tor 250 lln"'!. tbe old 
board belog a No. 3. There are about 
.!50 8\tbscrlbers at Royal Oak. Local 
aervloe waa realored Tuesday mornlng. 

About S30.000 darnage was done to 
Royal Oak property by tbe flre. Tbe 
photoarapb. by R. Alger of Royal Oak, 
fo'&o tak~ early Monday mornlnc. Tbe 
new omce was expected to be ready 
nbont t he ftn~t ot tbc year. 



LARGE CROWOS VISIT 
ILLINOIS EXCHANGES 

Very Successfu Yisiting Days at 
Rookford, Galesburg, Whea­

ton and Chicago Heights 

Vleltlng Oayo, held at two Centrat 
Union excbanges ln llllnols and two 
Cblcago Telephone suburban omcee 
durlog Oecember, awakened a publle 
Iotereet ln the telepbone eystem tbat 
beeame more apparent wltb eacb eue· 
ceedlng day. ln nearly all excbangeo 
wbere tbeee vleltlng daya were glven 
tbe last day'a attendance w88 nearly 
equal to tbat of tbe precedlng two 
•laye. 

Tbeee vtaltln& daye-baeed on the 
llypotheela tbat the publlc. knowlng 
llttle about tbe telepbone busine1!8, will 
be.oellt by a closer aequalntance wltb. 
tb.e Centrat Olllee equlpment and oper· 
atlng melbode-bave beeo found by ex· 
P"rlence, to N!duce tbe number ot un· 
reaeonable eomplalots an.d to bring 
cloaer accord between telepbone usera 
•nd tbe operatlng company. 
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At Wbeaton. Rocktord. Cblcagn 
HelgbUI and Galeeburg, wbere the re­
cepUone were 'beld la•t month, eacb 
•lepartment asaumed lts abare oC tbe 
work. A II publlclty matter-new&­
paper advertlelng, wlndow cards. lnvl· 
tatlone, elgns- waa prepared under dl· 
rectlon ot CIUtord Arrlck, Manager of 
Publicity at Cblcago, Commerclal Man· 
agera attende<l to tbe pladng or pub­
llelty matter and tbe generat detall• 
conneeted wltb the receptlon and en· 
tertalnment or vlaltor& Tbe Plant De· 
partment ueumed reeponelblllty ror 
explanatlon of apparatus and equlp· 
ment ln tbe exchange. 

VISITOHS A1' THE OAI..I::SBUitG ~:XCRANGE ASSEMB.I.ED IN TliE COl.OIEitCIAL OFf'ICf:S RE-'OY FOR TRI!' Ot• 
INSPF:CTlON UNO ER OlJlDANCE Of' l!:XP.E n1·s. 

To tbe T'ratllc Oepartment was glven 
lbe task or explalnlng tbe operatora' 
work at the swltcbboard. courteously 
pointlog out tbe errors to wblcb the 
subscrlber Ia liable: and ftnally, oC 
servlng refresbmenta and preaentlng 

vlsttora witb fto"'er souveolr1 ot tbe 
vlslt. 

To avold tbe conruslon llkely to re­
sult from the pa881lge of hundreda of 
''Jsltora througb a.n excbanse tn a few 
bours, organlzatlon oC tbe work was 
necessary. At Rockford. wbere 1.600 
people ''lslted the exchange ln aboui 
live houra. tbere waa no conruslon or 
congestlon. Eacb vlaltor heard t.he 

A PLEASINOL~}'J~lt,~~~ ~t~~~~8 8~tgi~.~~~f.floi~:Wf7/?l WAS THE 
IIF:ST ROOM. 

clear. briet explanaUone or eacb plece 
or opparnt\1&--none was permttt.ed to 
leave wlthout run e:~planatton or any 
questlon tbat arose durlog bis progress 
through tbe excbange. 

ASsembling ln tbe commerd al of· 
nces. guests were gatbered lnto groupa 
or front ft"c to ten persons, tben were 
conducted to basement quarlers Cor ex· 
planatlon or battery roon1a and cables. 
Two or more experts were ready ln tbe 
apparatus room to explaJn dhnrthutlng 
rrames, apparatue and tlle wlre cbief'e 
desk. ~'rom tbence tbe vloltot'8 "'ere 
led to the operatlng room where oper· 
atorR 1A'ere at "·ork. Special apparatu9 
all owed a demonstrator to show tbe 
several Sleps ln maklng a conn'!<'tlon. 
whlle at the I!AD>e time commentlng 
upon ibe erron to wbl cll the sUb· 
scrlber h llable. 

The original bypotbeals. as stated 
abov-that tbe pnbllo Ia llttle ac· 
qualnted wlth centrat equlpment or 
operatlug methode- was clearly prov· 
en by the vlsltol'8 at thel!ll receptlon 
days. 

A collegc profeasor-ln&tructor tn 
physics-explalned tbat wblle he bad 
taugbt the fundamentals of telepbony 
for yenrs, yet be was alltonlshed at tbe 
modern eQitlpment and apparatuo tn 
our local exchange. 

A cblef ol tbe ftre department, 
wbo, tt ls eupposed. baa a Calrly ac­
r urate eonceptlon ot the CeleJ)bone 
s wltcbboard , happened ln at the ex· 
change for a "few mlnutes Iook." bllt 
he reroalned tbroucbout the arte rnoon 
and brougbt hla ramlly to tbe ex· 
ehang~ agaln ln the evenlng. 

Vlsltors wbo orten ealled at t.lle n · 
t•hangee apzlarently out of pure eurl· 
oslty. v.·armly Lhanked the Manage r fot 
th~ opportunlty to vlslt the exchange. 
"lter tbey bad remalned tn the hulld· 
tng for an bour or more. 

Although •'lsit.l ng days .. ·ere held at 
a time wben the publle mlnd waa 
larg~ly lntent on tbe pnrchaoe of 
Chrletmas llreEcnt.s. yet in E>ach case lt 
wns lound that tbe total ottendance 
approxlmated ten t>er cent. oC thc pop-

ulatton. Wben 1t Ia reallsed that eacb 
vleltor probably dlscu-d bl& vtslt 
wltb two or more frlends, tbe rea l 
eltect ot tbe vlaltlnc day receptlon• 
can be eatlmated. 

Under tnatructlone from W. R. Ab 
bott, Genetal Commerclal Supertntend· 
ent Cor llllnole, tbe vlal.ting day cam· 
palgn will be contlnued ln that stat.,. 
aL numerous exebanges durlog 1913. 

TWO SYSTEMS TO BE 
ONE IN LEXINGTON, KY. 

lmportant Beginning Made T oward 
Single Telephone for Blue 

Grass State. 

An lruportant beglllolog boo becu 
made ln tbe work ot ellmloatlng use· 
Ieu dupllcatlon ot telepbono eervlce 
tn Kentucky. By tbe tetml of a law 
passed lall year, the regulallon or 
tbe telel>bolle hualneu tn Ke ntuckr 
ia placed tn the bands of tbe Sutte 
Rallroad Commlsslon. Appllcatlon 
bae juat been made to thlo <:omml•· 
aloo to aanetion a aale by tbe Cum· 
herland ( Uell) Telephone and Tele­
graph Company to the ~·ayette Houw 
'J'elephone Company of lte t>roperty tn 
l.<!xlogtou. Tbe Horne company ex· 
l>ecta to handle the local tramc and 
tbe Cumberland coropauy tbe long-dts· 
tance trafllc or r..cxinston. tr tbe aal• 
le permltted. after the two plant.& are 
combined. 

Th e Cumberland eompany bas 1, 47> 
subscrlbero in Lestngton and 57 ln 
Mldway. Tbe Horne corupanr bns 
4.075 eubserlber& ln T..exlngton. ;;o ln 
vcroatlles and 165 in Mtdway. 

Attacbed to tbe RPI>Iicntlon " 'aB the 
formal conoent or tbe LexloKtoll City 
Counc!l and Lexlogton Cotnmerclal 
Club, 
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ILLINOIS BUSINESS 
MEN VISIT WESTERN 

T welve Counties Represented in 
Party Which lnspects Big 

Works at Hawthorne. 

Business men and newapaper rep· 
resentatlves from twelve countleB 
and twenty eitles and towns of 
N ortbern llllnols went tbrougb tbe 
Hawtborne factorles of lbe Western 
Electric Company on December 4th. 
Tbe vlslt was under ausplces of the 
Commlttee on Relations wltb Ill!nols 
Commerc!al Organlzat!ons of tbe 
Cbicago Assoclatlon of Commerce. E. 
C. Ferguson ls cbalrman, and tbe 
other commltteemen are B. C. Hamll· 
Ion, W. Rufus Abbott, W. W . .ßalrd, 
J. C. Blalr, M. B. Hllly, F. A. Mltcbell, 
J. W. Morrlsson, N. B. Parsons, Mcbo­
las Roberts, W. G. Scbroeder and 
Blaine S. Smllb. Tbe guests were 
members ot business organlzations. 

Tbe trlp tbrougb tbe factorles was 
arranged by tbe Cblcago Telephone 
Company. Tbe vlsltors were taken 
In groups of live, eacb wltb a speclal 
gulde, tbrougb all departments, tbe 
trlp taklng up tbe wbole afternoon. 

In a Ietter of tbanks wrltten by 
Chairman E. C. Ferguson to tbe Chi· 
cago Telephone Company, Mr. Fer­
guson sald: 

"Tbe Cblcago Assoclat!on of Com­
merce, and especla!ly tbe Commlttee 
on Relations w!tb otber Il!lno!s Or­
ganlzat!ons, deslre to tbank you for 
your asslstance, tbrougb your Mr. W. 
R. Abbott, in brlnglng about an op. 
porlunlty for our commlttee to vlslt, 
wltb lts guests, tbe Western Electrlc 
Works. 

"lt was a revelat!on to tbem, and I 
tblnk will belp to make tbe telepbone 
buslness in Northern Illlnols a llttle 
easier for you." 

Telephone Helpa 
People to Keep W ell 

From The Medical Reoriew ol Rmewt 

Wllb tbe development of modern 
Iransportalion 1t was sald tbat tbe 
aceans no Ionger separated Amerlca 
rrom Europe and Asta, but served to 
connect tbem. In a slmllar way lt 
may be sald that telephones bave 
helped to bring pbyslclans and 
patlents togetber. 

Tb.e telepbone b.as been a mlgbty 
factor in lmprovlng tbe bealtb a~d 
1\'elfare of tbe communlty. Healtb 
hureaus bave been able to accompllsb 
tbelr work more rapldly and elfectlve­
ly by use of tbe telepbone. Ambulance 
servlce hP' been developed to a blgb. 
state of emctency tb.rougb. tb.e Pcce•· 
sibility of telcpb.ones in an parts 
of the communlty. Rapldlty of serv­
lce, wlth promptness in teiepb.onlng, 
have served to save many Jives that 
otherwlse mlght bave been lost. 

The private practltloner, lt ls true, 
has suiTered a marked decrease In hls 
emergency calls through the recogni­
tion of the value of ambulance serv­
lce and the ease wltb wblcb one may 
be summoned by teiephone. In fact, 
the doctor's telephone ls frequent!y 
nsed to cail the ambulance. Only a !ew 
years ago the nearest physlclan was 
called for mlnor cond!tlons at all 
bours of the nlght. Today the tele­
phone saves many a long and need­
less Journey. Frequently, because of 
the knowledge and appreclatlon that 
a physlclan may be qulckly aummoned 
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by telephone in case of real necesalty, 
the doctor ls not called at all, as some 
transltory condition has dlsappeared 
before morning. 

In contrast to thls small loss ls the 
gain through telepbone vls!ts in lleu 
of omce calls. Such telephone vlslts 
may be regarded as omce vlslts on the 
ground that lf telephones dld not ex­
Ist it would be necessary for the 
patlent to seek advice at the omce. 

Undoubtedly the telephone baa 
enabled patlents to cllng to thelr fam­
ily pbysician after movlng from bis 
original sphere of lnlluence, whereaa 
lf tbere were no telephones such loy­
alty would have been Impossible. Pro­
fessor Bell and others wbo have fol­
lowed hlm in developlng the telephone 
system added greatly to the comfort, 
happiness, progress and wel!are of so­
c!ety, !n all of whlch the pbyslclan 
has enjoyed hls share. 

FINDER OF POCKET BOOKS. 

Telephone 

Llttle 

Playa Unlque Role 

Financlal Drama of Dlo­

mayed Actor. 

ln 

The Ollver Twist Company, playlng 
an engagemeat at Engllsh's Opera 
House, Indlanapolls, one nlght recent­
ly, bad been In <;olumbus, Oblo, the 
nlgbt before. One of the members of 
the company had the mlsfortune to 
leave hls purse contalnlng all the 
money be bad under bis plllow at the 
boardlng house In Columbus. He called 
a Bell pay statlon and placed a call 
for tbe owner of tbe boardlog bouse, 
explalnlng bis dllemma to the attend­
ant. He dld not know the name of tbs 
party to whom he wlshed to talk, nor 
dld he know tbe name of the street 
on wblch the house was located; bow­
ever, 1t was located near the terminal 
statlon and next door to a garage. The 
call was placed, and needless to say, 
satlsfactor!ly completed to the lntense 
rellef of tbe patron. Tbe purse was 
!ocated and returned to the owner. 

Buya Auto By Telephone. 
Orderlog a $4,500 automobile ls 

some task for some persans but for 
others lt's a mere lncldent. Tbls ls 
emphaslzed wb.en one tblnks of order­
log a car of thal value via telephone 
wlthout looklng lnto tbe detalls hlm­
self. 

That's wbat Joe l:!lomer, superln­
tendent of the Cyclone Fence Com­
pany, dld-he ordered a new tonring 
car over the telepbone and has not 
seen the car at all, bis order belng 
based on bis prevlous knowledge of 
the car and a tbought in the past t.hat 
he would llke to have one of that 
make some time. 

Here's bow 't bappened: 
Press Arthur, presldent of the Cy­

clone Company, was in Indlanapolls 
for tbe purpose of orderlng a new 
roadster for blmself. He called Mr. 
Slomer at the waukegan omce via long 
dlstance. 

"Hello, Joe, ere you golng to get a 
new car thls year?" asked Press. 

"Been thlnklng of lt," sald Joe. 
"You better order one they've got on 

tbe lloor above-lt's a beaut. l've or­
dered a new roadster.'' 

"Does lt Iook good ?" asked Joe. 
"Great. Better jump on a traln and 

come down," sald Press. 
"Never mlnd about that. Just 

order lt for me," sald Joe, and they 
each bung up tbe recelver and Mr. 
Artbur placed the order for Mr. 
Slomer's car as weil as bis own.­
Waukeoan Sun. 

YULETIDE GREETINGS 
BY LONG DISTANCE 

Mi lwaukee Preacher and Choir Boys 
in Messages to Mother in 

Minnesota. 

No man in Mllwaukee, perbaps, bad 
a more tboroughly happy and enjoy· 
able Cbrlstmas evenlng than the Rev­
erend Gustave Stearns, pastor of tbe 
Lutberan Cburch of the Ascenslon, 
and no mother in all Minnesota, prob­
ably, had a bappler ftve mlnutes of 
the great bollday evenlng tban Mrs. 
H. K. Stearns, the pastor's motber, 
who for that perlod sat at the tele­
pbone in her home in Nortblleld. 
ltstening to her son's seasonable 
wlsbes and to the hymns sung by tbe 
boys' cholr of the Sunday school of 
Ascenslon Churcb. 

It was a novel Chrlstmas greettng 
that made the glver joyful and sent 
pleasure through tbe heart of the sur­
pr!sed and happy mother. 

Mrs. Stearns bad no lnkllng of the 
pleasure that was to be bers Tuesday 
eTenlng. She was rather grleved tbat 
her son rould not be with her for a 
Cbrlstmas famlly reunlon, but was 
contentlng herself and was wonderlng 
just what her boy was dolng when tbe 
telephone rang and she was sum­
moned to hear bis Chrlstmas greet· 
lng. Tben, before she coul Insist on 
contlnulng the conversatlon, the boys' 
cholr began to slng, renderlng two 
verses of "Silent Nlght." in volces tbat 
reached Mn Stearns clearly and dls­
tlnctly, she sald, and carrled wltb 
them a rapture of surpr!sed pleasure. 
Tben came a repetltlon of Chrlstmas 
wlsbes and fond "Good-byes." 

Prior to tbe cbat wlth hls mother, 
the Reverend Stearns played the same 
unexpected game on hts sister, Mrs. C. 
W. Anderson, of Wild Rose, Wls., 
wbere hls daugbter, Mabel, ls a boll­
day guest. Mrs. Anderson beard and 
repald the happy wlsbes of her 
brother and then llstened to the cbolr 
slng "Silent Nlght" and "Adeste 
Fldells," both of whlch the llstener 
sald she beard dlstlnct!y all the way 
from the parsonage.-Mihcaukee Sen­
tinel. 

MOlHER WEDDING 
GUEST BY TELEPHONE 

Unable to T ravel and Son Arranges 
for Attendance by 

Wire. 

That hls mother, an Invalid, mlgbt 
hear the weddlng servlce wblch unlted 
the Uves of Artbur Zell of Rochester, 
N. Y., and Aurella Mayer of Newark, 
Ohlo, Mr. Zell caused to be lnstalled 
at tbe Mayer home in Newark a Bell 
long-dlstance telephone. 

When the service was read, the 
brldal couple and the offlclatlng mlnls­
ter talked !nto tbe transmltter of a 
portable telephone, whlle in a pay sta­
tlon booth at Waynesvllle, Warren 
county, more than 100 mlles away, 
Mr. Zell's Invalid molher sat wlth a 
recelver pressed closely to her ear 
llstenlng to the sacred vows Iaken by 
the young coupie. 

Mr. Zell's molher was unable to 
travel to Newark to altend the ser­
vlce, and the young man was dlsap-

pointed. He concelved the ldea of 
connecting Newark and Waynesville 
wtth a long-distance telephone wire 
whlch would an but bring bis molher 
lnto the room where the ceremony 
was to be per!ormed. 

He consulted Manager Wallace of 
the Centrat Union Telephone Company 
and the necessary arrangements were 
soon completed. Manager Wallace 
personally supervlsed the Installation 
of the portable Instrument In tbe 
Mayer home and arranged that a 
good clear llne was obtalned through 
to Waynesville. Tbe molher bad no 
dlmculty in hearlng the serv!ce. 

S. J, LARNED PRESENTS CUP. 

Aaalatant General Manager Speed• 
Partlng Chairman of Aaaoclatlon 

of Commerce Commlttee. 

S. J. Larned, Asslstant General Man­
ager of tbe Cblcago Telephone Com­
pany, made the presentatlon speech on 
tbe occaslon of the retlrement of Ed· 
ward E. Gore, cbalrman of tbe ways 
and means commlttee of tbe Chlcago 
Assoctatlon of Commerce. 

Tbe souvenlr was a beautlful allver 
lovlng cup and in presentlng lt Mr. 
Larned sald: 

"I have been asked to speak a word 
for the members of tbls commlttee 
wbo bave attempted to keep you in 
slgbt durlng tbe past year. A year 
ago you assumed tbe leadership of 
the ways and means commlttee, fol· 
lowlng a serles of men who were pre­
emlnent, even in the Assoclatlon of 
Commerce. Those of us who bave fol· 
lowed your leadership can testlfy tbat 
you have not slackened tbe pace tbat 
they have set. 

"Ne:rt year tbe ways and means 
commlttee will confront the same old 
problem. Last year tbe cry was, 
'Where can we find a man who can 
measure up to Adams?' Tbe year 
before lt was, 'Where can we lind 
another Mann?' Next year lt will be, 
'Where on earth can we find another 
Gore?' (Applause.) 

"It ls a plty, perhaps, tbat we are 
so llrmly wedded to the one-term pr!n­
clple. Perbaps, Mr. uore, you ·may 
bring your consclence to accept a non­
consecuttve term some tlme. How­
ever, tbat will not solve the problern 
ot the next year's ways ann means 
commlttee. Inasmuch as custom has 
decreed tbat we must 'tle a can' to you 
at thls meetlng, we want lt to be an 
ornamental and honorable can and 
one wblch will always remlnd you of 
tbe admlratlon, respect and alfectlon 
of tbls commlttee wblcb has served tbe 
year under your lea~ershlp. We beg 
you to accept thls token." 

Western Union Changee. 
At a meetlng of dlrectors of tbe 

Western Union Telegraph Company 
in New York December 11th, a number 
of changes were auth:>rlzed, to become 
elfectlve January I, 1913. Among 
them were the followlng: 

Belvidere Brooks, General Manager, 
becomes a Vlce-Presldent, in charge 
of commerclal and publlc relatlons. 

Tbeodore P. Cook, General Superin­
tendent at Cblcago, ,Jecomes General 
Manager of the Western Division 
wlth headquarters at Cblcago. 

Merger in St. Joseph. 
Exchanges of the two companies 

operatlng In St. Josepb, Mo., are to 
be merged wlthln slx months after 
January Ist. Tbe Mlssourl and Kan· 
sas Telephone Company will absorb 
tbe Horne Telephone Company, the 
Publlc Utlllt!es Commlsslon bavlng 
gtven consent. The arrangement 
meets wlth general approval in St. 
Josepb. 



Message Register Installa­
tion Proves Advantageous 

ßy F. M. LITTLE 
Main Office Swilchboardman, Qicaao 

Prev!ous to the adoption ot the 
present metbad of counting messages 
on measured servlce llnes, a system of 
spec!ally prepared tally sheets was 
used. Thls conslsted ot a sheet or 
sheets placed in front of each opera­
tor, on which appeared the telephone 
numbers of lines wbose answerlog 
jacks tel! ln her posltlon, below each 
nnmber a space being reserved for 
tally marks. For each completed call 
from any Une, the operator must needs 
place in the proper space a signtflcant 
pencll mark. These sheets resembled, 
when partlally tull, the score sheet ot 
some ch!ld's game. 

It will be seen that the preparation 
of the sheets alone was something of 
a task. Numerous other dlsadvantages 
ot thls system could be mentioned, 
such as the need for keeping operators' 
penc1Js sharpened, keeplog pencil 
polnts out ot jacks, or extrlcatlng them 
when relaxed vlg!lance on the part of 
the supervlsors or swltchboard man 
bad allowed them to get ln. 

The chart metbad then, ls cumber­
some and expensive. Stnce the adop­
tion ot the electrlcal system the work 
ot audit!ng has been greatly slmpl!fted 
and reduced ln expense. The mainte­
nance cost of tbe regteterB ts low, 
there belng reported less than two 
cases per week ln an Installation of 
4,000 registers at Maln Omce. 

A glance at the accompanylng cu t 
will show the slmpl!c!ty ot the clrcult 
detalls. A key ls added to each pair 
ot cords, througb whlch thlrty-slx­
volt current ts connected to tne sleeve 
ot the answerlng cord. A slngle 
Jumper ls run trom the 500-ohm wlnd­
lng ot a reg!ster to the sleeve ot the 
Une at tbe answerlng jack block, the 
other slde ot the wlndlng belng 
grounded. 

The twenty-tour volt battery nor­
mally on the sleeve ot the cord ls 
dlvlded, wben the answerlng cord Ia 
lnserted ln tbe anawerlng jack, be­
tween the cut ort relay and the mes­
sage reg!ster, the Iow reslstance ot tbe 
tormer allowlng enough current to 
pass to operate lt, but the high reslst­
ance ot tbe reglster preventing lts 
drawlng enough current to operate. 

When the supervlsory lamp on the 
connectlng cord goes out, slgnltylng to 
the operator \hat the called party has 
answered, she has merely to operate 
the reg!ster key on that cord c!rcult, 
whlch connects th!fty-slx volts D. IJ. 
to the sleeve of the answerlog card, as 
betore stated. Additional current flows 
now, through the cut ott relay and tbe 
reglster, the lncrease tbrough tbe Iat­
ter belng sumc!ent to pull lt up. When 
the armature has drawn tully up, the 
Iow reslstance (torty-ohm) wlndlng ot 
the reglster ls closed ln parallel wlth 
the 500-ohm wlnaln,;. Then when the 
aperator releases her key the reglster 
does not release tts armature, because 
the ordlnary sleeve battery ls sumclent 
to hold lt up when passlng througn 
the low wlndlng. 

A poslt!on reglster ls suppl!ed to 
each posltion equlpped tor thls class 
of service, belng wlred between the 
source a! the thtrty-slx-volt current 
and the comman tte an the reglster 
keys. lt ls low reslstance and docs 
not receive enough current to operate 
un tll the l!ne reglster has pulled up 
and locked, allowlng enough current 
to pass through lts forty-ohm wlndlng 
to energlze the pos!tlon reglster. When 
thls has operated, lt closes a contact 
through whlch ls looped the clrcult ot 
tbe message reg!ster pllot Iamp, whlch 
now l!ghts, lndlcatlng to the operator 
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that the cal! has been counted. The 
low winding an the Une register 
l!lerves to hold the armature up until 
the connection is taken down, thus 
preven tlng a call being counted more 
than once. 

Telephone in Small 
T own Public School 

In trylng to extend the telephone 
oervlce ln Rantoul, !II., the editor ot 
the Rantoul Press noted that there 
was no telephone ln the publ!c school 
bu!ldlng. Upon lnquiry lt was tound 
that nearly all school bu!ldlngs ln sur­
rounding towns and same in the coun­
try have telepbones. The paper ac­
cordlngly addressed a Ietter to the su­
perlntendent ot schools at Saybrook, 
whlch, wlth tbe answers to the several 
questions, fo!low: 
Pro!. L. F. Fulw!ler, 

Saybrook, Ill. 
Dear Sir: We observe that you hava 

a telepbone ln the school bu!ldlng at 

0/?(JINA~'f LIN~ 1!­
CuT<Jf',-I!~J.AY C lfCIJJT 

Saybrook, and belng In the telepbone 
buslness, we are tnterested to know 
how lt works and would l!ke to ask 
you some questlons about tbe matter 
I! you will be klnd enougb to answer. 

1st. In what part ot the bulldlng ls 
the telephone lnstalled and bow do you 
bave calls answered? 

Answer. Installed in the prlnclpal'a 
offlce. Calls answered by the omce 
boy. Pup!ls and teachers are never 
called trom class, but allowed to an­
swer calls at intermlssions. 

2d. Does lt dlsturb the school ln 
any way, and, lt so, how? 

Answer. Not ln the least. 
3d. In case ot storm about tbe time 

acbool ls to dlsmlss, do not parents 
and patrons ot the school call up and 
ask you to have tbelr chlldren walt 
until they come after tbem or give 
other lnstruct!ons regardlng tbem and 
cause you a great deal ot trouble and 
inconvenience. 

Answer. Not any trouble, but ot 
great servlce to patrons and pup!Is. 

4th. Do not" some ot your patrona 
trom the country, ot whlch we are told 
there are a conslderab1e number, e&ll 
up and ask you to tell thelr son to 
bring out some repalr that they may 
need very badly, or some l!ke errand 
and whlch would save them a trlp to 
town, but would also cause you trouble 
and perhaps dlsturb the school? 

Answer. Patrons do use 1t as a con· 
ventence, but we are g1ad to serve 

them wben lt does not interfere wlth 
our school work, and it never does. 

5th. In case a mother should send 
her child, wbo was not well, wouid 
she not be l!kely to call up the teacher 
and tell her under certain condltlons to 
da certain things? 

Answer. That ts orten done and 
avoids many mlsunderstandlngs. 

6th. Do not students use the tele­
phone for trivial reasons and cause you 
trouble? 

Answer. We glve lt out that the 
'phone ls strlctly a buslness 'phone and 
not tor vlsiting, and requlre pup!ls to 
get permlsslon to use lt. They do not 
attempt to mlsuse lt. 

In tbe above questions we have only 
asked about the object!onable thlnge. 

We w!ll be pleased to have you men­
llon some ot the beneftts ot a telephone 
ln tbe publlc school, as you have tound 
in your own experlence. 

Answer. It ls a great help ln look­
log up tr~ants, ln keeplng ln tauch 
with parents, ln keeplng ln tauch w!th 
the school board. It saves a !ourth or 
my Urne and much energy. I do not 
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see how we could get along wlthout 
lt. Properly protected lt ls no troubla 
and Ia of the greatest servlce. 

Yours truly, 
L. F. Ful.WILEB, 

Superintendent Schools, 
Saybrook, Ill. 

The Optlmlatlc Vlew. 
Not lang ago tbe splrlt ot retrench­

ment seized tbe Maintenance Depart­
men t at Chlcago, and lt became neces­
sary to decrease the torce. Among 
those called lnto the ofllce was one 
who was told \hat lt would be neces­
sary to dlscontlnue hls positton, and 
tbat be would be glven two weeks' 
vacation wlth pay, and tbat tbat would 
terminate his services with the com­
pany. 

"Weil," he sald '"thls remlnds me ot 
tbe German shoemaker who accldent­
ally left the gas escaplng ln hls shop 
one nlght. The next mornlng be 
came in, struck a match and-Boom! 
-an exploslon blew hlm out ot tbe 
door onto the sldewalk. 'Ach Gott,' he 
sald, ·I am not burut much but I got 
oudt just ln time'." 

Why Operator• Go Filberto. 
"Mr. Jenklns ln?" 
Private Exchange Operator-"No, 

slr." 
"Weil, when he comes ln '1\'111 you 

please '9thistle this waltz movement to 
hlm? Llsten."-New York Mail. 
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AUDIENCE GATHERED 
FOR FAMOUS PREACHER 

Telephone Utilized To Get His Ad­
mirers Together For Impromptu 

Address. 

The tact that they could be reached 
promptly by telepbone was responsiblt-­
!or a rare and unexpected privilegP 
t>njoyed recently by several hundred 
leadlng Ch!cago people. 

Pastor Cbarles T. Russen, ot the 
Brooklyn Tabernacle, o! internattonal 
tarne, was an bis way from an appolnt· 
ment at Grand Raplds, Mich., to 
anotber ln Sprlng!leld, 111. His traln 
was deralled and deJayed six hours 
causlng hlm to miss hls Chicago con· 
nection and lnvolving hlm in a stx· 
hour delay at Chlcago. Same ot hls 
Chlcago admtrers, reallztng the pos­
slb!l!ty ot a publ!c a<ldress, became 
husy about 4 p. m., seenred Recital 
Hall ln the Auditorium Bu!ldlng anrt 
began calllng up an andlencE' ror hlm 
by telephone. Four hours later Dr. 
Russen taced an audlence whlcb 
almost fllled that splendid hall-a tele­
phone audlence exclustvely. 

FIRST TELEPHONED TELEGRAMS 

P. T. Barnum, the Showman, and 
Brldgeport, Conn., Bald to 

Be Ploneera. 

Tbe ftrot woman telephone operator 
was Mra. Marjorle M. Grey, who en· 
tered the servlce at tbe Brldgeport. 
Conn., telephone omce March 24, 1879. 
Wrlting her remlnlscencea ln the Tele· 
phone Bulletin, Mrs. Grey clte8 what 
was probably the flrst attempt at dellv· 
erlng telegrams by telepbone. 

"The moat :mpatlent and nervou~ 
subscrlbers we bad were 'Sharp Rlfleo' 
and P. T. Barnum. Tbey bad all thel r 
telegraph messages telepboned and as 
they were nearly all ln clpher lt wao 
very lmportant \hat I ahould not make 
a mistake." 

The subscrlbero reterred to by Mrs 
Grey were the company manufacturlng 
Sharp's rlfles and Pblneas T. Barnum. 
t!Ie noted showman, wbo malntalned 
wlnter quarters tor bis c!rcua at 
Brldgeport. Mr. Barnum ls credlted 
wtth many noveltles and Innovations 
ln Amerlcan llte, but lt would appear 
now that he was a ploneer among ttme 
savers, tor the system ot dellverlng 
telegrams by telepbone has grown to 
be one of the recognlzed convenlences 
and economtes of correspondence by 
wlre. 

Answer Wanted. 

Special Agent F. J. Ellls, on one or 
his trips out or Detroit. took wlth hlm 
a railroarl gulde whtch fllls up sparP~ 
not given oVPr to time tahiPs or arl 
vertfgpments wlth jPl'tS and storit>tt<>~. 
Mr. Elll~ romplalns hltterly of start· 
ing the rollowlng: 

HO\\~ PAT Tl"H~ED THE JOI\:E 

Pat was hus~· on a Hull roA.d workiT1J":' 
wlth hls <'Oat otr. Therf' were two Em::­
llshmPn lahorlng on t1H~ same rnad, !<0 

thev dN·Idffi to have n jokP wlth th .. 
lrtshman. They pnlnted a donkey·~ hP:u1 
on the bac-k of Pat·s <'ORt. and watchr-d t" 
15ee hlm put lt on. Pat, of <'OUf"!lP. ~a1' 
the donkeoy'"' hPac1 on hls c-oat, Rnd, tnrn· 
lng to the Engl!shml"n, snld: 

-and bP!ng It>tt in the car wlthout 
flnding anyone who C'OUld supply thP 
rest ot tt. whirh thf:' prlnter harl in­
advertently droppPd. lt was C'ertainl~· 
exasperatlng. 
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The Great Calumet and Hecla Mining 
Company and lts Telephone System 

ten and one-halt mlles away. Twelve 
truok Unes connect the private branch 
exchange wlth the Calumet olllce of the 
Mlcblgan State Telephone Company. 
One trunk Jlne connectl! wltb tbe 
Houghton olllee of the telephone com· 
pany, ten mlles away. Tblo slngle Une 
to Houghton ls used slmply to ellmln· 
ate trunklog from the Calumet ex­
change to the Houghton exchange on 
very lmportant meBB&ges. 

Almost everyone knows that North­
ern Mlchlgan produceo copper but few 
reallze the magnttude of tbla lnduotry. 
Long before gold was dlscovered tn 
Callfornla copper was known to exlat 
tn Mlcblgan. Mlnlng began - ln 1844 
and has eontlnued almost wlthout In­
terruption to the present time. 

The eopper dlstrlet extends along 
what Ia known as the Copper range, 
a Une of rough, rocky hllls, whlch 
begln on the shorea of Lake Supertor 
at the northern extremlt:y of Kewee­
naw penlneula, and run in a aouth .. 
weaterly dlrectlon through Keweenaw, 
Houghton, Ontonagon and Gogeble 
countlea to the Wlsconsln boundary 
ot Northern Mlchlgan. 

But Houghton county Ia by rar tbe 
moot lmportant produeer of tbe four 
countles. lta 88,000 people are almost 
dlrectly dependent upon the produc­
tlon of eopper. Tbla in fact can be 
sald or almost the entlre populatlon 
ot Keweenaw and Ontonagon also. 

Ot courae, in a terrltory o! thls atze 
several different companlea can oper­
a te. And they do; the good, bad and 
Indifferent. The majortty, however. 
are in the tlrat rank. Tbe largest and 
most lmportant of tbese mlnlng com· 
panles ls the Calumet and Hecla, 
whlch owns and operates ßfteen differ­
ent propertles as follows: tbe Calu­
met and Hecla mlnes proper, in and 
about Calumet, Mich., the Tamarack 
snd Oaceola Consolldated, tbe St. 
Louis, Centennlal, Ahmeek, Allouez. 
Se11ee., Gra.Uot, Laurlum, Frontenac, 
Manltou, La Salle, Isle Royale and 
Superior. These properlies extend 
from the soutber11 part of Keweenaw 
county aouth along the Copper range 
tor 'twenty mllea. 

Actlve operatlons on some of these 
propertles began as early as 1866. In 
1871 tbe preaent Calumet and Hecla 
Mlnlng Compatiy was rormed and baa 
grown untll lt ls now the Jsrgest sln­
gle producer ot copper ln the world. 
From the very ftrst the eompany waa 
known to be a progressive corpora .. 
tlon tbat adopted tbe most up-to-date 
methoda of the tlmea. Aalde from the 
faet that lt possesses the beat copper 
produclog propertles in Mlehlgan, lta 
suecess ean mostly be attrlbuted to 
thls pollcy of adoptlng up-to-date 
methods. 

Nowadays tbe use of electrlclt:V by 
any coneern ls a barometer of the "up­
to-datene88" of that eoncern. In thls 
connectlon we mlght say the Calumet 
and Hecla Mlnlng Company wae a 
ploneer ln tbe use of electrlclty in the 
mlnlng lnduatry. Almoet from the 
beginnlog eleetrlelty was belng used 
wherever the perteetlon or the uae or 
thls f<>rm of energy was such as to 
warrant 118 adoptlon, always keeplog 
in vlew, of eourse, safety and economy. 

Because of tbe nature of the inlnlng 
buslness and the growth of tbe prop­
erlies of tbe Calumet and Hecla Com· 
pany, these properlies are somewhat 
scattered. The mlnes must be located 
where eopper bearlng rock ls round. 
The stamp mllls must be located where 
an abundant supply of water ls st 
band, enormous quantltles belog used 
for wash lng the crushed rock from tbe 
raw copper. The smelters must be 
located where shlpplng racllltles are 
good. because at the smelters tbe raw 
copper ls put lnto shape and shlpped 
to the market. 

In these two easentlals the Copper 
Country ls especlally fortunate, belng 
surrounded on the three sldes by Lake 
Superior, and ~lvlded at lts most Im· 
portant polnt by the Portage Lakes 
and Canals. These afford abundant 

water for the stamp mllls and excel­
lent shlpplng polnts for the smeltero. 

For good and sulllclent reasons, tben, 
tbe · ßfteen different propertles, the 
stamp mllls, and the smelters, are 
scattered over a wlde terrltory. How 
to manage and operate elllclently an 
these separate parts bas been a prob­
lern. The men ln the mlnes, in tbe 
machlne ohops, in tbe smelters, atamp 
mllls, and along the rallroad wblch 

The underground telephone farthest 
from the aurface ls 6,600 feet down­
qulte unusual as telepbonea operate! 
Other telephones are located at 1,000, 
2,000, 3,000 and 4,000 feet Ievels below 
the surface. 

Power to operate tbls aystem Ia fur­
nlshed from the Calumet exchange, 
whlch lo located dlrectly acroos tbe 

CALUMET AND HECLA OPERATING FORCE. 

Res~!bb~r~~~~~~· c~~m~P~:~f~n. Lo~Lt~n~!L~t~lan. 

connect.o the mlnea and mllls. not to 
speak of tbe men ln tho saw mllls, 
water works, power statlons and coal 
docks, and even in tbe generat oftlce 
lt.self, muat be in constant touch wlth 
the generat manager and engineers or 
tbe great concern. 1t has been the 
alm ot General Manager James Mac· 
Naughton and Electrlcal Englneer 
Frederlck H. Bosaon, to provlde a sys­
tem whereby thls ls possible. so that 
each part or the great industry could 
be made to respond at a moment'a no­
tlce. Here enters the telephone. 

Slt tn the office of the manager and 
you will say: "Certalnly bere are tbe 
throttle, tbe brakes and the steerlng 
gear or the whole maohlne." New 
work started, pollcies dlscuaaed, or­
dere glven, questlons settled at the 
mere tlnkle or tbe telephone bell. 

Could all thls be done wlthout tbe 
telephone. one wondero. Poaslbly, 
but certalnly not wlth such dlspatch. 
Wbat an army of me88engera would 
be needed, and how they must dash 
about untll one sbudders at the bed­
lam and nolse! But all thls has not 
been accompllshed in a day. At ßrot 
a stngle private telephone llne an­
swered, and all were satlsßed. As tbe 
properlies grew ln slze and number 
oew aystema were adopted, untll now 
the Calumet and Hecla Mlnlng Com­
pany haa one ot tbe best private tele­
phone systems ln use anywbere. 

Tbe equlpment ls standard Western 
Electric, No. 4 private branch ex­
change, ot tbree operative poaltlons. 
and of 250-llne capaclty. 175 of wblcb 
are already in use. eonnectlng 221 sta­
tlons. Two bundred and twenty and 
one-quarter mlles or clrcults are used 
to connect these different statlons­
practlcally one mlle of clrcult per sta­
tlon. At present the most dlstant tele­
pbone ls nlne and one-balt mlles trom 
the exehange proper. otber llnes belng 
loca ted trom one-quarter to seven 
mlles f rom the centrat statlon.· A new 
statlon wlll soon be added. wblch will 
be located at tbe Point Mllls smelters. 

street rrom the Calumet and Hecla 
omee. 

The swltchboard ltself ls located ln 
a room wbere ample space ls provlded 
for tbe dlstrlbutlng framea. Tbe 
whole Installation remlnds one o! an 
up-to-date exchange for a small clty. 
The tralllc on tbls private brancb ex­
change ls contlnuoua and for that rea­
son a nlght Operator ls nece88ary the 
same as ln an exchange eervJng the 
publlc. 

Fhe operators, lncludlng the chlef. 
are provlded to take eare of upwards 
ot 3,000 calls per day. Durlog the 
busler bours three operators, lnclud· 
lng the ehlef operator, handle tbe traf­
fle. From 6: 30 a. m. to 7 p. m. two 
operatora are on duty. and from then 
on unttl 7 a. m. one operator te 
sble to do tbe work wlth a sblft at 
10 p. m. 

Through the eourtesy or the Calu· 
met and Hecla management we bave 
been able to secure a photograpb or 
the swltchboard and operatlng force. 

Tug Dlopatchlng by Telephone. 
It may not be known generally that 

tbe !arge rallroads centerlog in New 
York have a system of tugboat dlo· 
patehing very slmllar to traln dlapateh­
lng, sayo the Telephone Review. Every 
time a tugboat completes an asalgn­
ment tbe captalu goes to the neareat 
telepbone and reports to beadquarters. 
On tbe other band, when orders are to 
be glven to the commander of any or 
tbe tugboats they are telepboned from 
headquarters to the local statlons on 
plers along tbe water front. and a slg­
nal, ftags by day and colored llghts by 
nlght. ls at once dlsplayed lndlcatlng 
that there Ia a message. When the tug 
comes wlthln balllng dlstance the mes­
sage ls then dellvered by megaphone. 
and the Iug goes on lts way. Wlthout 
the telepbone lt would be Impossible to 
handle the enormous frelght tralllc in 
and around New York as economlcally 
and expedltlously as II ls done at pres­
ent. 

OBITUA~Y. 

JA><ES CLARENCE KENNT, Manager or 
the pole department of the Western 
Eleetrle Company at Chleago, and weil 
known to many Chlcago Telephone 
Company and Centrat Union Telephone 
Company ollletals through hls long 
tenure aa Purebaslng Agent of these 
eompanles, dled Deeember 23d at bis 
home ln Chlcago. 

Mr. Kenny waa born ln Peorla, lll .. 
June 3, 1856. Hls parenta dled when 
he waa four yearo old. At the age or 
!ourteen he entered the servlce of the 
Western Union Telegraph Company. 
He contlnued wlth the Western Union 
untll 1882 wben he became Purchaa· 
lng Agent of the old Central, Mldland 
and Western Telephone Companlea. 
afterwards consolldated lnto the Cen· 
tral Union Telephone Company. In 
1894 he became Purchaslng Agent ot 
the Chlcago Telephone Company also. 
eontlnulng untll 1905, wben be went 
wlth tbe Western Eleetrlc Company 
as Purebaslng Agent and Manager ot 
the pole department. In 1910 and 1911 
be was Purc~aalng Agent of tbe Sub­
way Constructlou Company. ln 1911 
he resumed bis poeltlon aa Manager or 
tbe pole department wltb the We.teru 
Electrlc. 

Mr. Kenny was very wldely known 
and eateemed in the Bell organlzatlon. 
He was a member of tbe Telephone 
Ploneero of Amerlea. a member and dl­
reetor o! the Hamllton Club of Chl­
cago and a dlrector of tbe Turbo En­
gineering Company. He leaveo R 

wldow who was Miss Katherlne May 
Mead before her marrlage to Mr. Ken· 
ny, November 18, 1878; Cour sons. 
James, Albert, Paul and Myron, and 
a brotber, Tbomas Kenny, all llvlng 
ln Chlcago. 

FRANK Pn.RCE Ross. former Manager 
of tbe old Columbus Telephone Com· 
pany, now tbe Central Union Tele­
phone Company, and for many years 
Asalotant Manager of the Western 
Union Telegraph Company in Colum­
bus, Ohlo, under bis brolher, Charles 
W. Ross, as Distriel Superintendent. 
dled December 16th at Grant Hospital 
ot acute nephrltls and beart trouble. 
He was taken serlously 111 a week be­
fore hla deatb. 

Atter belng graduated from the 
Centrat High School at tbe age or 
nlneteen he went to !l<ew York, where 
later he bad cbarge ot the cables or 
tbe Western Union Telegraph Com­
pany. Three years later be returned 
to Columbus as 8881stant 10cat man­
ager of tbe company. 

Mr. Ross was one ot tbe group or 
slx wbo founded the Columbua Tele· 
pbone Company, the ftrst tn Columbus. 
and whleh afterward became the nuele­
uo of tbe present Central Union Tele­
phone Company. He was Manager of 
the old Columbus Company and was 
retalned in the same capaclty by the 
Centrat Union arter the merger. He 
remalned as local Manager for the lat­
ter company untll elght yeara ago. 
wben be reslgned on account or poor 
healtb and went to Calltornla. He 
waa on the Paelftc Coast a year and 
then returned to Columbus, wbere be 
bad slnce llved in retlrement. 

CHAitLP.:S ßOUBSEUL, whom ma.ny 
Frenchmen clalm to bave been the In­
ventar of the telephone, dled in Paris. 
December 21st, aged elghty-three. In 
1854. whlle conneeted wlth the newly 
establ!shed telegraph department or 
France he publlshed in L'lllu8tratlon 
a crude suggestlon as to the posslblllty 
of transmlttlng sounds by electrlclty. 
Bourseul was dlscouraged by hls 
frlends from contlnulng hls experl­
mentl! and Jett lt to Professor Bell to 
develop a worklng telephone twenty­
two years later. 
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Chicago Telephone Company's City Exchanges 

Il.-HARRISON 

Juat precedlllg tbe openlog or tbe 
Chlcago World'e Fair in 1892, tbe Cb.l· 
cago Telephone Company found lt 
neceuary to relleve tbe overloaded 
a>aln omce of a portlon of the trnlllc 
wl>icb lt was known would be mucb 
incrcased durlog the "~'alr" perlod. 
Tberefore the company installed a 
temporary excbang.,_a ring-down IIYll­
tem elmllar to maln olllce at tbat time 
-at 138 E88t Harrlson street just OP· 
poslte tbe Harrlaon Street Pollee Sta· 
tlon, rrom wblcb s!atlon, eouplcd wltb 
tl>e name of tbe street. tbe olllee de· 
r lved lts ttame, Harrlson. Arter U1e 
Fair ls W88 tound Impossible to dla· 
pense "'lth tbe temporary office, so lt 
was establlsbed 88 a permanent ex· 
change; lts blghest acb levement 88 a 
ring-down excbange belog 700 Unes. 

Iead as Ia case or the No. 35 type 
bOard. or over thelr trunk llnea for 
the C-16 boarda. 

The Harrlaoo olllce ballery conslsts 
ot ele,·nn cells, wblcll ordlnarlly are 
ebarged ln tbe daytlme. tbe avcrage 
pres.aure belng &bout twenty-tbree 
volle. Tbe cbarglng aets conslsts ol 
two Western Electrlc macblnee, each 
consletlng ol an electrlc motor and 
gencrator whlch haa an output ot 600 
ampheres at tblrty volts. One ma· 
cblne a cto aa an emergeney lor tbe 
otber and replaces lt only ln caae ol a 
breakdown ol the regular machlne. 
Tbls plan dltfers from tbat or UUJ 
exchanges whlcb bave tho gas englne 
as an emergeocy motor, as l.ß ihla caee 
the rmergency ruachlne ca.n be uaed 
not only ln case ol a breakdo,.·n ol 
tbe regular maehlne, but also ln case 
ot Iallure ot tbe Commonwealth 

not requlred Cor supplylng nicket cur· 
rent. as tbls Ia obtalned dlrectly Crom 
the Commonwealth ~;dlt!On power eta· 
tlon. Tbe reaaon for thls ls tbat dlrect 
current is neeessary ror nicket opera· 
tlon. aod the outlylng oftlcee are lur· 
olshed only wlth alternatlog current 
by the Commonwealth Company. Tbe 
maeblne swltcbes. reslstance t'OIIs and 
rusea are conYenlenUy located oo tbe 
IJower board wbicb Ia not over ftUeco 
teet trom any mach lne. the storago 
battery or cut-out cabinet. From the 
storage ba.ttery, leado are ru.n to a 
centrat polnt and faoned out to tbe 
A ancl B board posltlone. relayo, bays 
and mlseellaneous omee equlpment: alt 
leade. o[ course, belog properly rused. 

The A hoard at present conslata ot 
101 worklng and 13 dea<l poeltlons. ae 
com1Jared wlth 20 posltlons ln 1898. 
The I) board bas 48 posltlona. all l.n 
actua\ Oj>eratlon. wblle ln 1898 tbere 
were only sls. Tble shows a rapid 
lncrease ln lhe telepbone buslneas at 
Harrlson omce. whicb l.s characteristtc 
ot tbe clt)'. 

Durlog tbe year 1898 tbe Telepbono 
Company began changing tbe system 
ot operatlon from ring-down or ioeal 
battery, to con>mon battery; and as 
tbe loeatlon at 138 East Harrlaon 
street dld not meet wltb tbe requlre­
mente ot the probable upanelon or the 
tuture lt waa declded to move the 
olllee to some more favorable plaee. 
Tbe slxtb and aeventh floors or tbe 
Manbattao Bulldlng, 431 Soutb Dear· 
bOrn etreel, werc leased for thls pur· 
poee, and tbe preseot Harrlson Com· 
mon Battery Oftlee lnstalled. The cut· 
over lrom tbe old to tbe new olllce wu 
made gradually, taklng abOut two 
yean~ to complcte lt. The ftrst llne 
.,..,. cut o•·er ~eember 4, 1898. Durlog 
the cut. ln order to keep trom rioging 
the wrong excbange nurober trom 
anotber ome.e. tbe rormer olllee was 
ealled "Oid Harrlson" and tbe lauer 
"New Harrlaon." aod ae aoon as lln.es 
were cut over. tbe muiUt>le numbers 
ln tho old excbanr;e were pegged; th ls 
seheme glving a double check oo 
wroog rings. The dlatrlct a$8lgned to 
tbe new omee extended trom Twel!tll 
atreet on tbe soutb to Adams strcet on 
tbe nortb , and trom the Iake west to 
Jetreraon street. an area or abOut 
one and one-fourtb square mlles. Slnce 
tbat time. however, tbls terrhory hoe 
been repeatedly ebanged as tbe rapid 
de••elo))ment o! tbe telCIJbone buslness 
has necessltated more exchang ... untll 
at the present time tbe boundary tlnes 
are Adams street on the norLb. LaSalle 
strcet to Jaekson bonlevard. to Federal 
street to Twelftb otreet on t.he west, 
Tweltth street on tbe soulh, nn<l the 
Iake on the east. Tbls terrttory com· 
prlaes only about <>De·half a aquare 
mlle. mueb leas arca than tbe original 
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dlstrlet, but. it is maoy tlmes more Edlson teeder circutt; thls advantago 
d ensaly populated. the Congress Hotel or tbe gas englne ernergeucy motor, 
alone bavlng more actual statlone than hO\\'ever, ls overcome in Harrleon by 
the o.nUr~ dlstrlct at tbe time of the havlng two set.>arate feeder clreults 
eut-over. Ever alnce the new olllce rrom the Common"'ealLb Edlson sta· 
bas boon lnstalled lt has bad a con· ttons, ooe rrom tbe Dearborn street 
tlnuousl y rapid growtb. unttl tbe and one trom the Plymouth Court sta­
Wahash r.ut-over, December 1, 1911. tlon. Thet!e macblnes do not send out 
l ts blgh~~t number ot stattona reach· electrlcal power dlreetly to tbe sub­
log approxlmatcly 22.000. Tbue llnes scrlbers' llnes. •• a !ew peoplo may 
are dlvlded lnto elasses as followa: suppose. but are conneeted ln multiple 
Flat·rate. measured eervlce, sl ngle· to tbe storage battery, " ' hieb plan ln· 
party nicke!. two·party nlckel, and ~urc,o; a more s tcads voltage and 
prlvate-branch-exebange swltcbhoarde. s carcely any noise on tbe Une. 
Ot tbe latter clasa tbe leadere are the OuU;Id& ot the two chorging ma· 
Congresa Holel-a seven posltlon board chlncs. Harrloon omce ls e<iulpped wlth 
wlth 983 s tations: the Blackstone Hotel two rlnglng machlnes from whlch the 
-a elx postlon board wltb 502 sta· generntor. "buay back," " lone test," 
tloDJ!; the Oreat Ncrthern Hotel-a "ftMhlng bu~y back·· and .. ticket" bat· 
two posltlon board wltb Hl statlons, Jery are obtained. The motor or tbe 
and tbe Auditorium Hotel-a two posl· regular macbine recelves current rrom 
tlon board wltb 364 statlons. These the Commonwealth f:dlson Company's 
boarde are olmllar ln deslgn to the Ieads. whlle that or the emer~;ency Ia 
Harrison Oftlee A board; tbelr bat· connected to tbe storage battery, 
terlea are cl•arged from the Harrlson Harrlson oftlce dllfers from lhe out· 
olllce macblne by a speelal cbarglng Jylng exchangee ln thnt a rnacblne le 

Tbe operatton or the swltchboard re· 
qulres about 350 elllplo)'eo. all ol 
wbom are women. except tbe manager . 
wbo relgns supreme in tb e trame d.,. 
partn1ent. Thet!e are dlvlded lnto a 
day sb 1ft ot abOut 2'15 people, ao even· 
log ahltt or aboul 120. aod a nlgbt 
shlft or about 25. ln tbe malntenance 
rlapart me.nt at Harrl!!'.OD, bowever, mcn. 
only are employed, the to!al number 
ln the otnce and outside tllslrlct belng 
about lblrty; all or whom are lo 
bearty co-operatton wlt.b and under· 
th e supen•lslon or tbe wlre cblel. 

Tbo oblect ot the malntenance de-· 
partmeot 18 to malntalo the su•••crlb· 
ers' ltnes and lhe olllce equlpment Ia 
• • nearly 1•erlect "'orkl.ng "ondltlon as 
t>osslhle. The roullne ln Harriaon, u 
weil as the rest ot the clty, ls a.s rot· 
lows: A aubscrlber ftndlng hla llne 
out of order reports 1t to a clerk or 
lhe re11&lr department. wbo entcrs tb e 
trouble on a cArd correspondlng to tbe 
subl!<!rlher's number. then p&saes lt to 
t.he test desk about elgl>t reet away. 
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where the llne Ia te•te<l an<l lf lound 
Iu trouble Ia sent on aa qulckly aa 
poaslble. 

Tbe test desk conslsto ot a nve poal· 
ilon bOard at wblcb three men are 
atallonecl, one tor tMttng trouble, 
another ror dlrecttog the outside re­
pair men. and tbo tblrd ror testtng 
witb the lnstall~ro. Tblo metbod ol 
caring tor the subscrlbere' trouble ls 
vary emclenl, and ordlnartly but Ce w 
IlDe& will be round out of order at lhe 
elooe of the da)'. 0cc3Bionally a Une 
Ia tound out ot order Ins ide the 
olllce. Tbe card le then glven to 
tbe. ewltchboard man wbo haa a tost 
desk at the eastern enn of tbe U bOard. 
wbere be does bis IesUng, thuo 88vlng 
time ror blmselt, as wen u the man 
on tbo maln test deslt. Some or tbe 
equlpment H C relaye and old keyleae 
trunk circuita for lnsranco- wlth 
whicb tbo Inside men have to deal bas 
been in eervlce a long time, sbo,.•iog 
tbat tbe work of malntalolng tbe ap· 
paratue bas been of an excellent order. 
Al present tbree awltchboard men hao· 
die tbo oftlce durlog tbe d•y periOd. 
two l.n tne evenlng, and also two at 
nlghl 

Tbe maln lrame, wbleb Ia tbe co::· 
nectlog link between the Inside ap· 
1>ara1ua and tbe aubscrlbere' llnee, lo 
approxlmately nlnety feet loog and 
contalo ten racko. Tbe trame ear· 
riCII abOul 18.000 palre 01 Jumpers, 
and is at present Iaken eare ot by ooe 
man. 

Harrlson olllce now bu only about 
.17.000 stallone due to tbe ract that 
about 6,000 statlone bave been cut 
O\'er to Wabasb olllce. Tbe company'a 
plao Ia ultlrnately to eut over Har· 
rlson olllce to Wabasb, whleb opera· 
llon tbe engjneers eattmate will re­
qulre abOut two years. wben Harrlson 
omce will not exlal ao a maln olllce, 
but will be tbe seeond unlt of Wabaab 
excbange . 

LOOK& CHAOTIC; 18 OROERI.Y. 

Rapid Progre .. Made on Tlcklloh Job 
of "Ralolng the Lid" at 

Lake \!Iew, 
The accompanylor; plcture 11 not of 

a sMp in dlatrett~~. lt ts el.mply an ln· 
terior ••Iew or a porllon ot Lake Vlew 
Exchange ln Cblcaso uod er progreaa of 
reeonstruelle>n and enlargemeot. 

The Installation ot the new Welllng· 
ton Board ln tble omce, meolloned ln 
a prevloue lesue, made lt n•ccS&ary to 
c nlarge tbe bulldlng, locreaee tbe Mt· 
lery and maehine capaclty, lnstall colD· 
collectlng and mestl8l!e-regiater gen· 
erators, togetber wlth tbe teat and 
rlnglng geoeratora wblcb r>re to be 
equlpped wltb wbat eome call •·au 
modern inconvenlel'u:es." 

What tbla change and addltlon 
meanll can be easlty understood wben 
one stops to conMidor that ln order to 
make ibe bulldlng addlllon lt was ne<> 
essary to movo e veryt.blng. Jncludlng 
tbe noor or the wlre cblef'a quartera, 
exeept the rnaln and lnlermedlate <11•· 
trlbut.lng tramea. and an of l.bls bad 
tobe done whhout Interruption or ln· 
convenlence to the subs(ribere. 

Owlng to the tact tbat the rear portt 
or l.he bulldlng bad no baaement, lt 
waa necessary to excante, bence tbe 
old con<lult Cormerly lmbeclded ln tbe 
Ooors bad to be abandoned aod tbe 
remporary wlres used ln maklng tbe 
cbangee "'ere neee&sarll:t Jett suspend· 
ed from tbe eetllng. wbere they will 
hang unlll lhe ncw equlpm~nt now b.,. 
lng lnotalled Ia cut lnto servlcc. 

Thle enttre change was made. Iiter· 
ally playlng ebeckers " ' lth worklnJI: ap· 
paratus. and not a sln~~:le oa11<1 ot tron· 
ble was caueed tbereby, elther durlog 
the move or atnrc. 

Tbls Ia not quoted or shown a s nn 
argument tor thls cllara.r~r ot work 
as a atandard cla•a or power lnSialla· 
tton. but lt does del\nl rely demoostrare 
rhe posslbtllty or dolng lt wben ne<:es­
sa.ry. 
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The Tandem Trunk Board 
B, T. 8. LAMBERT. Jl6o.;. E.ooia«riOf 

o... ........ 

The !arge geographlcal area covered 
by the Cb.lcago Telephone COmpany 
has de••eloped ruaoy pecullar problema 
ot tramc. and amoog them was one 
wortlly or speclal notlce, that requtred 
a sllgbt departurc from tho so-called 
standard methods for a satls factory 
and efficleot solullon. 

l n the years ot 1907 and 1908 lbe 
exumslon ot the clty llmlta brought 
several -suburbao exchangca uoder met­
ropolltan managemcnt and ellmlnated 
the toll method of handllng calls be· 
tween lbe added ex.changes themselves 
as weil as bctween them aod tbe sev· 
eral clty omcea. 

Naturally tlle toll chargcs exlstlog 
bet v.·ec.n tbese omcea bad a restralnlnr; 
lnftuence on tbe tramc. and tbe ~"tab· 
llehment of clty free·rate or ftve-cent 
calla bad the etrect ot gradually chang­
lnr; tbe cbaracter of lbe tramc; and 
wlth that evolullon came the necesslty 
ot glvlng lbe aame ebaracter of servlce 
lbat bad been glven betweeo tbe older 
city exch&nges. 

'rho adoptlon of a speclally sensitive 
relay dealgned to ope rate on .0014 am. 
peres baa rondered poaltl ve trunk alg· 
nallng JlOI~Ible over long dlatancea, 
the IImits now belog rahred to elghty 
mlles, lnetead or but seven and one· 
halt mlles, aa wltb tbe old etyle C<!Uip­
ment. 

The tandern. boo.rd Ia substantially a 
comblnatlon of A an-t B board.s. the 
taodem operator reeelvlng a slgnal 
from th·e originallog oft!<:e, J>uttlng up 
the con.nectlon oo a trunk to the com­
l)l etlng oft!ce. where U>e COIUI)lellng opo 
erator makes the nnal connectton. a lt 
lnstruetlons belog glven by means ol 
calt elrcuits , so thnt at no time are 
elther the B or taudem operatora ln 
communlcatlon wlth tbe subserlber. 

These clreults havc been eo deaigned 
that when connectlons are completed 
all equlpment lbat tenda to decrease 
transmlsslon ls as far as poaslble cut 
out of servlce. 

Wltb formet equlpmeoi thc sub­
scrlber was compelled to lalk tbrough 
one B and two A boards. Tbe taodem 
board ellmlnatea one A board. and u 
pracllcally all trunks on thla board are 
loaded. tranamlulon Ia tbus doubly 
lmproved. 

Thls style or board Ia not etrlctly 
ne w, and we mentlon lts Installation 

TANDEM TRUNK BOARD AT CI.IICAGO. 

Tbe t ralllc between any two outlylng 
dlstrlcta not contlguoua ls ln genoral 
comparati'Vely ligh t aa compared wttb 
tbe tramc betweeo tbem and tbe metro· 
polltan excbauges. Tbe subscrlbet 
l&lls to know or understand just wbr 
he shonld be eompelled to repeat bio 
calla ln oome cuea and not ln othero. 
and in order to glve blm standard 
aervlce, ttunks and call clrculta aro 
deslrable. and lt Ia decldedly lneftl· 
eleot to malntaln trunks and call elt· 
cults between ofllces bavlng a light 
lntercommunlcatlng trafllc. 

To meet tbls dlfficulty ln lbe stand· 
ardlzatlon of the calllng system for aub­
scrlbeta a new slxteen-poslt.lon board 
ealled tbe Tandem Trunk Board. wlth 
speclally deslgned clteults, was ln· 
stalled and put lnto aer vlcc. Tbe bo&rd 
was placed ln tbe Maln Office on &c· 
count of lts central locat.lon. and eon· 
trols 272 lncomlng and 357 outgolur; 
trunks. wlth the neeel!l!ary call clr· 
culte, aPJ>Ootloned aroong tbe several 
oftlces accordlng to the respecttve 
Ioads, and Ia admlrably aervlng lbe 
purpoae for whlcb lt wa.e orlglnally ln· 
tend.,d, bestdes rurnlahlnt a ready out· 
Iet for overloaded trunk eondltlons be­
tween all otllces. 

Tbe tandem board thus ~erves as a 
~ort ot trunk clearlng bouee and, wblle 
not parallel witb. Ia t'Dmowhat analo­
goua to t.he rallway scbeme ot a belt 
llne. a klnd or un.heraal path for lo· 
tercbange of tratne botween all llnee .. 

and opor&Uon to record the beoellll 
acerulng to the Cblcaso aervlce by lta 
adoptlon. 

How Editor Oot Evon. 
Tbere are people ln the clty who re· 

gard tbe newspaper omces aa free in· 
tormatlon bureaus, lntended especlally 
tot the beneßt ot the va•t army or 
people wbo wont to know "bow ls the 
score!" Durlng tbe recent wotld 
~erlel!, tlle man wbo des!red to call up 
a newspaper ofllce on legltlmate busl· 
neas often found lt Impossible to se­
eure a llne. An edllor l>ad an experl· 
ence that ls wortb tccord!ng. 

tto waa trylng to get a "central," 
but tbougb be stood at tbe telepbone 
for twenty mlnutee, tho youtbe that 
wante<l the score were put on so fast 
that ho could not ask bis number. H e 
began to feel allgh tly exaspe ratcd. 

At last he took otr the receJver to 
make a last attempt, but wben he 
spoke, aomeone asked, "How Ia tbo 
game!" 

Re was too annoyed to be elvll, so 
he lnqul red, "What ~;ame?'' 

"Tbe bl~ game,'' sa!d the man at 
tbe other end. 

..What blg ~ame!" 
"The blg baseball game !'' 
"Wbat blg ba&eball game ?" 
'rhls was too much for 1he tan. "Oll, 

11--,'' he teroarked. and sl&mmr.d up 
hls telepbono. - DetroU Satur4otl 
Night. 

Thla sho1u1 the ttub pole on the: Ob'o 

ß'!.•e:~': ~~~te~:~~~n ct~äJ:e:Jt~~ ~~ 
1rtre after lt bad been puUe4 up to tbe 
proper hetaht. Tbe black apot near the 
top or the pole Ja a. hole mad.o by a Wood.~ 
pecker. 

Cordial. 
Tlle mana~er at Oardlner. 111., re­

r.ently recel ved tbe rollowlng Ietter 
from a subeerlber, aceompuylng a 
pay10ent: 

:Oear Slr-: 
J no,_,. slt do• •n to • •rite you " tew Hntl 

to Jet ) 'OU know 1 am well and bope )'ou 
&re tbo aame. 

~1ul~enJof0~?c;~:r b'(i~"re7ae~~·t'he~'4~·o,.~ 
Ptea~:~e •end m e a. recetpt th&t lt I• paJd. 
Good Dl'• --- ---

' I 

. . .. 
"' 

LONGEBT OIIIO RIVER SPAN. 

Thl1 ehowa Rcpa.trmnn C. D. Andrewa 
oo tbe m••t pole on the. ObSo afd:e. atl'bt-

~~· ~~e t~~r:,r"'\~h t~:ldwf:::·:~u~,. or~~ 
ADirewa ebowa lndlat1ncUy ln the plc· 
ture- Qe&r th~ t.op ot lhe pole. 

LONGEST SPAN OVER OHIO. 

Llne From 8oude1 Ferry, Ohio, to 
Auguata, Ky., Muaurea Total 

ot 3,472 Feet. 
Tbe tbree plctures on tbls pag• 

ohow tbe arrangement of a toll lln" 
trorn Rlpley, Oblo. to Augusta. Ky., 
cro881nr; the Ohlo Rlver on Ioth· mast 
poles. Tbe span Ia tbe Iongest stretch 
ot wlre croaalnr; tbe rlver. By trlan· 
gulatloo tbo dlstance between masl 
pole• Ia 2,743 reet and between stub 
polea 3.472 feet. 

r 
: 

ONE EXCHANGE AT DELAWARE. 

Central Union Seile Out to Cltlzen'a 
Telephone Company and Cloau 

Bell Olllee. 
At mldolgbt, December 7th, tbe Ceo· 

tral Union exehange at Dela v.·are, 
Oblo, paased out of e~lstence. On 
tb.at date tbe buslneBS ol tbe company 
ln Delaware was takeo over bv lbe 
CIUzens' Telephone Company. · Sub­
ecrlbers of botb excbanges will now 
be able to teach all otber subscrlbera 
ltt both Delaware and the eurround· 
lng county, lbus atrordlog a unlflcd 
Jnstead ol a dlvlded aetvlce. 

Tbe aale followed tbe actlon of tb• 
Publle Service Comrol811on, "'hieb 
granted o!llclal perrolaslon to tbe 
Cltlzene' Coropany to &C(julre tbe Ben 
property. There ls general eatlafae­
tlon among buslness men aod aub­
scrlbera generally. 

- ----
Telephone Ploneera of Amerlea. 
Tbe omce ot the Sec.retary or lbe 

Telephone Ploneers ot Amerlca. Henry 
\V. Pope. ltas been moved to larr;or 
quarters. 30 Cburcb etreet. New York. 
wbere the aecretary will be glad to 
re.celve any pJonecrs vlsltJng New 
York. 

Tbe grou p pletures or the members 
ln e.ttendance a t tbe Second Annual 
Meeting at tbe Hotel Aatot are now 
ready and can be bad dlrect ftom lbe 
eecretary of the &880clat!on or rrom 
tbe pbotographer. Tbe prlce ot theae 
photographe Ia 11.53. 
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Long-Distance T dephone 
Service W orth All lt Costs 

Br DAVID H. I>ODCE, c.......ro.l 0.".""""', MO.~;. •• S..o. Tokol-.• C...-•r 

Hesltatlon on the part ot tbe gen· 
eral publlc at uelug the long.dlatance 
telephone llnea, ln aplte ot tbe el!orta 
ot telepbone companles to popularlze 
aucb uae, may be made gradually to 
cllaappcar by meana ot a more ener· 
getlc campalgn to ahow lhe publlc bow 
eheap long·dlstance telephon:r real17 Ia. 

Two tblnga are to be noted. Flnt, 
tbat lbe sense o! unfamillarity or awe 
at tall<lng over wlres extendiiiC bo­
yond tbe communlty wbere people live 
and do tbelr ordinary telephonlog Ia 
not as great as a ratber vague but 
still existent ldea tbat wben tbey pay 
!or a long-dlstance eall tbey pay mor• 
lhan lhe operatlon is worth. Seeond, 
that the maJorlty or persona know 
only tbe cost or those telepbone calla 
wblch are to tbem ueceesar:r at eome 
crltlcal time; they have 110 ldea or lhl 
comparatlvely email coat or. talklnr to 
otber placee nesr or not so uear tbelr 
own nelghborhood, where the:r ma:r 
nevertbelesa bave lmportant buelneas 
or eoelal relaUona. 

Both o! these obatacles to tbe greater 
uee or telepbone toll ltnes may be 
bandled so tbat tbey shall dlsappear 
ln time. 

to tbeae 2{;0 plaeea, tben to prlnt a 
llst o! such places in tbe loeal newa· 
papor rrom time to time, and ahoavt to 
bave them in the telepbone dlrec:tory, 
11•ltb lhe toll cbargea prlnte!l ln !arge 
llgurea so as to attraet attentlon, ls a 
hoallhy canvasslug !or auch toll busl· 
nesa as will not come ln ot lta own 
accord. A IIst ot practleally all l.n· 
corporated placea ln tbe a vera~;e state 
would be about elgbt tlmee as long as 
the abo\·e ; tbe Ionger llat mlgllt be 
Jlltbllabed ln tbe newapapers less fre· 
quently. At all events. tbe ·mere see· 
i ng ot tbe prlce ot telephonlng !rom 
one towo to anotber, not necessarlly 
ad}aeent ones. oor even very nea.r, 
ollen teils !or lhe !!rat time to a aub­
scrlber wbo bas Intereste ln botb bo•w 
cbeaply tbe thlng may be doue-cbeapo 
ly ln eomparlaoo wlth the beneilte re­
celved. He knows already. no doubt, 
that I! bo dou not get tbe person 

w.rltlng the Ietter. or lhe employe 
handllng the statlonery, copylo.s tbe 
Ietter, ftllng the copy, re&dlng and 
stamplng lbe Ietter. and tb.e cost of tb.e 
statlonery ttsel !, are all taken lnto cou· 
elderatlon. 

Tbls tact. tbough empbaalzed ln mort 
th&n one bualness magazlue, Ia etlll a 
matter or aurprlse and skeptlclam to 
tlte maJorlty or p~ople. and remalna 110 
untll H ls etudled matbematlcally. 
(These are tlu> klnd or etudles, by tbt 
way, by means o! wblcb the rallro&dt 
are savlng bundreds ol tbousanda or 
dollara yearly.} To use lrequently the 
Iong·dlstance call lnstead ot amaaalnt 
a plle or orten uaeless coplea ol corre­
llpondence whlcb mlgbt be replaced 
wlth an Intelligent memorandum or 
two, le obvlously eheaper proeedure ln 
tbe long run. 01 course many Ietter• 
muat IX> w ritten and copled, and t.n· 
swere to tbem eare!ully kept, but notb· 
log llke as many as now clutter up 
many t1 buelnees oftlce, occup7 •aluable 
o·oom and are bandled by eucceaalve 
• trlngs ol often lneftlclent and lndlll:er· 
ent clerks. Let tbis polnt be brouJ;bt 
out ror tbe beneOt or tbe publle more 
orten and moro dearly. State lt and 
restate lt, ln &dvertlslng matter of &D7 
klnd. untll lt ls driven bome. 

For tbe ftrat-tbe Ieee important. 
even II lt were baaed on trutb, wblcb 
lt ls not-tbe remedy abould be euy. 
The publlc IIas or late :reara ~m• 
more !amlllar wltb the metbods o! 
bandllng telepbone calls. Excbanr;eo 
have been tbrown open to lhem, and 
tbey have been lnvlted to aee for them· 
selvee bow p:reat the unseen work 
done is, compared wlth tbose notlon• 
wblcb are plaln to tbe vlew. A tcw 
worde of explanatlon eoncernlng tbe 
actual but not (to tbem) obvlous coata 
ot handllng a telepboue call beyond a 
certaln llxed radlu.s should there!ore 
be aecepted in rood laltb. Any busl· 
ntas man knowa. moreover, tbat an 
artlcle must be placed wltbln tbe !Inan· 
clal reacb of tbose wbo are expected 
to buy 11. and that proftta are estl· 
mated on lhat baals and are auto· 
matlcally "reaaonablb." Tbe deslre 
or telephone comp&nlee to please the 
publle wbom tbey aerve can bardly be 
more maol!eet tban lt 11 at lhe preeent 
clay, and to &Dl" aubscrlber who wlabee 
to know more or tbe bandllng ot tbe 
long-dlst&nce call as much ln!orma· 
tlon u be asks !or sbould be glven 
hlm. 

OPERATING ROOM, PORTACE TELEPHOl'1& COlfPANY. 

The aecond matter lnvohes aome ez. 
pense, but tb.la varlea wltb the denlltJ' 
ot tbe ·populatlon, ancl nced never be 
very sreat. H conalat& of aolteltlnt 
by advertlaiDg. 

Jnat aa a department store speclftea 
ln lts &d vertlsements tbe preclae coat 
of eacb o! a loog IIst of artlclea whlcb 
are Cor aale, and juat as lt tickeil 
lheee artlclee ptalnly ln tbe etore, oo 
may a telephone compaoy hope to .., 
eure more bualue8S Cor lts toll llnea 
I! the really email cost or talklog from 
one place t.o anotber ls Corced more 
actlvely on tbe attentlon o! the pub· 
llc. One reuon wby toll buslneas has 
not been as great as lt ougbt to bave 
been ls oocause tbe telepbone com· 
paolea bave been content to walt untll 
lt came ln "over tbe counter," rather 
tban go out and gel 11. 

An examlnatlon ot one o! the pam· 
pbleta or tbe last United Statea Ceu· 
eue Report, "Population ot Cltlea," 
sbows tbat tbe average number of ID· 
corporated eitles, towns and •lllarea 
to a atate ls ftrty-meanlng ftfty moat 
lmporlant places ln a state. Assum­
log every etate to be bounded b:r tour 
other atates, and aaaumlng aleo tbat 
a telephone aubacrlb<lr bas tbe maJor· 
lt:r-or tbe moat lmportant-of hla 
buslneas and aoclal Intereste eonllned 

called Cor loe does not bave to pay an.1· 
tblng, but lhia ract sbould bc told him 
agaln and agaln. lt Ia tbe sort or 
Jl(!lnt lhat appeala to tbo publlc ln gen· 
oral, and ls good "aolleltor's talk.'' 

Toll tarll!a are orten. but by no 
means always, publlshed ln the tel&­
phone dlrec:torles; tbose towna wbere 
aueb IIste are 110 &dvertleed and open 
to the curloslty of the publle will be 
round to do tbe most toll buslness­
otber tblngs belnr; equal-but tbe rule 
ahould be found to work botb ways, or 
rnther, an waya from any eenter. Tbh 
klnd o! advertlelng would uaturally be 
lntensll!ed a round about hollda7s, .ln 
Order tbat a gr~.atet perceotage O! 1>0• 
clal calls mlgb t prevall, aoclal calls be­
log usually oC Ionger duratlon. 

A.notber polnt. In A there live aub­
acrlbe1'9 whose long·diata nee calla aro 
conftned !or the most part to B, C, D. 
etc., towna near by, these calla belnc 
generally o! a bualneu nature and the 
klnd of buelnese wblch Ia to tbese aub­
scrlber.s only the most urgent. It never 
occure to lhem to patroolze lhe toll 
llnes ror lbelr ordlnary buslneas mat· 
ters, preferrlng Inslead to wrlte Iet· 
ters. Yet lt bas been proved tbat tbe 
cost ot a so·callecl two-ceot Ietter 11 I D 
hundrede o! casee nearer tblrtr·llve 
centa. wbeu the tlma &nd wages of tbe 
emplo)'e dlctatlng the Ietter and algn· 
lng II, or tbe employe dlelated to aud 

In abort, what baekwardness ot tbo 
publle tbere 11 at ualng tbe long·dl• 
tance telepbone llnea comee Iesa, 111 
the oplnlon or lhe wrlter. from a feel· 
lng or awe or nervoua repulalon tb&n 
!l'om the mi1ta.k~~ tear lhat long-dta. 
tance calla are an ext.ravag&nce. Tbe 
local use or tbe telepbone waa once 
tbought to be an e:rtravagance, but we 
bave ebanged all lhat, and we can clo 
the same wltb tbe long·dlatance ueo 
ot lt. 

tndoor Buoball. 
Teams repreaenttng tbe AuditlOS 

aod Engineering Departments at Chi· 
cago croased bala at Orant Park Satur· 
day, December 7th, ln a hotly con· 
teated game ot lndoor baaeball. The 
Auditors won 12 to 6. Dtllon. pltcblu& 
!or the Auditors, retlred twenty·three 
battel'll by lhe alr route. Hard bittins 
by tbe Auditors was another reature. 
Dimmer and DUion hlt homers. 

A league oC teama haa been formell. 
Three are rrom the Plant Department. 
one trom the Commerclal, one rrom 
tb Aud!Ung, and one from tbe Col· 
Iectlon. Tbe league baa eecured Doug· 
las Hall, Callforn Ia and Ogclen Ave­
ouea, !or tbe games. IIIanager P. W. 
Uart of tbe Audltlng team Ia already 
claimlog the pennant. Grea.t rlvatry 
e:rlsts and tbe !ans can expe<t aome 
lntereatlng gamea. 
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INCREASE OF. 3800 PER 
CENT. IN SIXTEEN YEARS 

Growth of Portage Telephone Com­
pany1 Prosperaus Connecting 

Concern in Wisconsin. 

Tbe Portaga Telephone Company, 
ot Portare. Wia., was organlzed ln 
1896 'With twenty·ftve aubecrlb<lrs. ho 
1904 tbe compao)' bad grown to 325 
aubscrlbers. Tbe plant was tbcn en· 
tlrely rebu!lt. In lhat year a ne\v 
brlek oiDce bulldiug wae ereded llnd 
a eommon b&ttery awltebbo&rd ln· 
atalled. Tbls bo&rd was of 600 lines 
capaelty and llanked by a magneio toll 
board ot 160 llnee. All wlrea are UD· 
dergrouad ln tbe IIre IImits o! Portage. 

The company oow bas l,OOü aub­
'"'rlbers and ls ln very prosperaus eon· 
dltlon. Oftlcera are aa follo\\·a: W. H. 
Roebm, Prealdent; F. H. Scbulr.e, 
V Iee Prealdeot ; •·· H. Runkel. Secre­
t.ary, Treaaurer and General ~lanager. 

Over the Party Llne. 
"Hollo, Relen." 
"Hello. lhat :rou, Jane!" 
"Yes. beard the nent" 
"No, wbat!" 
·•oueaa.'· 
''I e&n't." 
··ao oa, 11 ve a rue ... " 
"Who'a 1t about?" 
"Gu- that. Somebody you know 

weiL" 
"Jlm!" 
"No. Quuo a.salo." 
.. Sam?" 
"Ob, uo. I couldn't belleve 1t when 

I beard lt. But. go on, «oess what·a 
~lnr to bappen." 

"Some one aolng to cet murled ?" 
"No." 
"Divorce<l, tben!" 
"Not e.xactl:r. But you hann't 

gueeeed yet who lt Ia." 
"So I ba,en't. Dur me ls lt about 

Marlet" 
"N'o. Walt a mlnute, I!O!De horrld 

Jl(!reon Ia ILitenlnr; on thle Une.'' 
"Yee, I know lt. 1'11 bet l t's tllat old 

cat acroes tbe etreet." 
"lt lt Ia abe won't bear mucb." 
''Th&t'a riebt. I won't. I baveD.'t 

beard a sane word lrom .vou two yct. 
Juat ~et oll: tbe llne and Iei me ha ve a 
chaoee. I want to pul! otr a Ruesslng 
contest o! my o,..n.''-Edgar C:ut at lo 
Dtlroll Frre Preß& 
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HIBBARD'S MANNIKIN 
DUMFOUNDS DINERS 

Association of Commerce Hears 
Wonderful lmprovement on 

Ventriloquism. 

That the telephone will put the 
regular stag& ventr!loqulst enUrely 
out o! huslness was !reely predlcted 
alter the "Grldlron Dinner" of the 
Glee Club o! the Chlcago Assoclatlon 
of Commerce, whlch took place at the 
Blaekstone Hotel December 2nd. 

The cauaa o! thls remarkahle pre­
dict!on was the explolt o! A. S. Hlb­
bard, !ormer General Manager of tbe 
Chicago Telephone Company, who fur­
nlshed tun for tbe dlners by means or 
a marvelous llttla fellow whom be 
deslgnated "a tlgure of speecb." Out 
o! the mouth of the mannlkin Mr. 
Hlbbard produced topical songs and 
jollles wltbout end. The ftgure dld 
lts talklng and slnglng through the 
agency of a telephone in another 
room, the sound belng magnlfted by 
& loud-speak!ng recelver ln the ehest 
ot tbe "beautl!ul hoy." 

As a ventrlloqulet attempte by bis 
art to Imitate a man, so the telephone 
ventr!loqulst lmltetes a real ventrllo­
qulst and improves on the original. 

Mr. H!bbard Ia a great tavor!te 
wlth bis fellows in the assoclatlon 
and he ts always heartlly welcomed 
on bis vlslte from New York, where 
he now has headquarters wlth the A. 
T. & T. Company. At tbe dlnner just 
referred to Levy Mayer, one of the 
speakers, elosed wlth thls ch!valrous 
reference to hls one-tlme relatlons 
wlth Mr. Hlbbard: "When Mr. H!b­
bard left Ch!eago I lost one of the 
best examples of Amerlcan manhood 
and truth. Tonl;:nt I welcome hlm 
back." 

Brief Newe Notea from Everywhere. 
Paris, Ky.-The Cumberland Tele­

phone and Tele,;rapb Company will 
instaU a centraHmergy system and 
make other extensive lmprovements. 

Oanvllie, Ky.-Tbe East Tennessee 
Telephone Compsny Ia plannlng tbe 
Installation ot eentral-energy Systems 
in Danvil!e and several other Ken­
tucky eitles. 

Philadelphia, Pa.-Ford Huntlng­
ton, treasurer of the Bell Telephone 
Company of Pennsylvanla, has been 
elected vlce presldent of the company 
in charge of all ftnanclal and account­
!ng mattere. 

Topeka, Kan.-The Puhllc UtU!tlcs 
c >mmlsslon, of Kansas, has held. ln 
the case of tbe Oskaloosa Home Tele­
phone Company, tbat the Violation of 
a rule of that concern agalnst tbe use 
of profane and lndecent langnage over 
the telepbone was s.ufficlent cause for 
the removal of the Instruments trom 
the homes of the o!fenders. It bolds 
further, t~.at when the former sub­
scrlbers can satlsfy the company tbat 
the otrense will not be repeated, the 
company shall relnstate the servlce. 

Blrmingham, Ala.-üut of an : .p­
proprlation ot over $400,000 for bet­
tering phys!cal equlpment, tbe Soutb­
ern Bell Telephone and Telegraph 
Comvany has put lnto service switch· 
11oard addltlous amounting to $25,000. 

Philadelphia, Pa.-Tbe Bell Tele­
r one Company of Fenasylv"nla has 
r bsorbed the Northeast Independent 
'Telephone Company, of Northeast~ 
Pa;; the Broken Straw Lnd Stlllwater 
Telephone r,nd Telegraph Company, of 
Northvllle and the She!Held Telephone 
Company. ct Sheffield. Th< three sys-
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tems llave toll l!nes of several hun· 
dred mlles and serve more tban 1,000 
subscrlbers. 

Oallae, Tex.-Accordlng to Presl­
dent H. J. Pettenglll, of the Soutb­
western Telegraph and Telephone 
Company, tbat company will spend 
$4,500,000 ln Texaa alone tbls year in 
plant lmprovements an • extenslone. 
Durlug the past year the compauy 
added 21,000 subecrlbers in the stete. 

DETROIT OPERATORS IN 
TWO TRAFFIC MEETINGS 

Girls Get Many Valuable Pointers 
in Two Days Session with 

Chiefs. 

W. A. Spencer, Trame Chief !or the 
Detrolt Dlstrlct, has been boldlng a 
serles ot meetlngs for bis operatont 
during the past three years, wbich 
have tound great favor among the 
glrls. On the evenlngs of December 
5th and 6th two such meet!ngs were 
held, at whlch the Mlcblgsn corre­
spondent of BELL TELEPHONE NEWS 
was lnvlted to be present, an lnv!ta­
tlon whlcb was accepted wlth alaerlty. 

The llrst meetlng, one of toll opera­
tore, took place in the caf~. About 
slxty operators were present, all trom 
the toll offiee. Mr. Spencer began bis 
talk wlth lnetructions that the tickets 
should show herearter, ln addltlon to 
the regular Information, the time at 
whlch a nurober has to be looked up 
!n a dlrectory, because the Interval 
whlcb thls requlres ls sometlmes 
added to the Une operator's work, and 
she ls wrongly blamed tor delay ln her 
work of puttlng the call through. The 
releaslng of toll llnes more promptly 
was also dlscussed and urged. It was 
then drawn to the operators' allen· 
tlon that not enough detall was some­
tlmes obtalned by the operator at the 
d!stant ststion; for lnstance, on the 
report ot the called psrty belng away 
from the city, Inslead o! the operator 
saytng. Hcan he be found ?" getUng a. 
possible "yes," e.nd then reportlng to 
the ca!Ung subscrlber, "We can com­
plete your call tomorrow lf you wlsh," 
she would sometlmes "Iet lt go" on tbe 
flrst report. Holding the Detrolt sub­
scrlber's llne too long was next taken 
up; thls should be for live, not to ex­
ceed ten. mlnutes. The too-hasty oper­
ator was then crlt!clzed for not walt· 
!ng to get al! of the nurober so as to 
get accurate Information on her ticket, 
and ln thls connectlon Claude Murry, 
toll traftlc chlet, read · a IIst of mls­
takes wbich he bad seenred trom a 
recent llst ot calls made up ln the A., 
T. &: T. olliN!. Mr. Spencer stated that 
he was not satlslled wlth the current 
report on "cancelled buslness"; be told 
the operators that tbls was hlgber 
tban durlng the same time last year; 
he thougbt lt was due to not enougb 
time and care belng spent by tbe re­
cord!ng operators; such a condltlon 
demanded Immediate lmprovement, of 
course. Nevertheless he would say 
tbat as a whole, tbe toll trafllc was 
really better .than before. and tbat !n 
spite of its being unuaually heavy !or 
thls time of the year (for durlng the 
month ot November 1t was as heavy as 
in August or October, the buslest toll 
months). Thls was partly due to the 
plant department hav!ng lmproved the 
llnes, but tbe speaker sald be wished 
to glve the operators credlt for a great 
deal of the good toll servlce rondered 
to the publlc ot late. Margaret Kopp, 
cble! toll operator, and Cora Robinson, 
toll servlce observer, also spoke brlefty. 
After a word of cautlon rrom Mr. 
Spencer to a few g!rls wbo bad gotten 
lnto the bad hablt of falllog to Show 

up on time with regularity, the meet­
lng dlspersed. 

lt agsln concentrated in the opera­
tors' rest room. where a short enter~ 
talnment ·waa given. Tbe Scbwohl sls­
ters, Barbars of the Maln, and Anna 
of the Cherry, exchanges, played and 
sang at the plano together. Marle 
Demmlng, a aervlce observer at tbe 
Grand exchange, gave two amuslng 
recltat!ons, and Gladys Klngston, toll 
record clerk, sang to her own accom· 
panlment. Tben there was danclng, 
followed by Iee cream. 

A meet!ng ot local supervlsors and 
Operators or the Maln, Cberry and 
Grand exchanges was held on the tol­
low!ng evening in the room o! the 
Telephone Sodety of Michlgan. Thls 
was a blg gatbering, every cba!r be· 
lng occupied, uand tben SGme"; over 
200 g!rls were present. Mr. Spencer 
begsn by reminding the operators of 
a recent novelty of separate peg counte 
being taken ln the evenlng bours; thls 
was done, be explalned, in order tbat 
the buslest posltlons mlght be placed 
Iogether at one end ot the hoard and 
enable them to secure better team 
work on high evelilng Ioads. He next 
spoke ot tbe plan to centrallze the In­
formation department. a eourse wh!eh 
was expeeted to llghten tbe work, to 
some extent, of the supervlsors. He 
also told them that the automaUe rlng­
ing and tbe keylesa trunks were to 
come soon, at wblcb they cheered. 

Mr. Spencer at thls polnt made one 
of bis well-known charts on tbe black· 
board, to lllustrate how apparentlY 
sligbt and lmmaterlal de!ays ln an­
swerlng calls accumulate rapldly and 
Iead to markedly slow aervlce. He 
made tbls manifest for both local calls 
and those on calling c!rculte, and ex­
plalned how it was posslble to get a!l 
such latter mentloned calls ln properly 
by exerclslng a llttle Judgment and not 
"crowdlng" tbe B operator. He also 
spoke of "slow answers," but sald that 
they were not so bad as errors. Mr. 
Spencer t!len made way for Mr. Las­
key, !raffle chlet o, tne Maln, Cherry 
and Grand exchanges. Mr. Laskey 
commented on tlle slngular colncl· 
dence between the tlmes ot unusual 
late attendance and the days succeed­
lng pay day; be dld not belleve tbat 
there ougbt to be that colncldence. 

Tbe necesslty of tsktng good care 
ot thelr telephone sets was lmpressed 
upon the operators, for "good tools 
are requlred for good workmansblp," 
sald Mr. Laskey, and the excellent 
servlce can not be glven through dusty 
transmitten and recelvers. The sets 
sbould always be properly adjusted to 
enable the operator to tslk dlreetly 
lnto the transmlter, uslng the rlslng 
lnHectlon and a low tone of volce. A 
m1mber shonld not be repeated too 
fast to a subscriber, remarked the 
speaker, anrl told an anecdote of ho\\· 
he bimself had been !requently called 
up at unearthly hours by a man with 
a. German accent who wanted uone, 
naught, llve. one." The operator would 
give hlm "Walnut 51," whlch was Mr. 
LRskey's resldence number. The oper­
a.tors were next cautioned about the 
necesslty of avoldlng mlstakes ln 
trunking calls where duplicate trunk 
numbers were concerned i these mls~ 
takes need not occur I! the operators 
would memorite the various colors of 
tbe deslgnat!on strips-tbis colorlngof 
the strlps belng added to the names o! 
them to help prevent such mlstakes. 
The average time for answerlog calls 
was then gone lnto. Mr. Laskey sald 
lt should be 4.3 seconds at the Maln 
board and fonr seconds at the Cherry 
and Grand boards; answers taklng 
over ten seconds should not exceed 
live per cent ot the wbole. The aver­
age time for dlsconnecUng should be 
three seconds, and dlsconnects taklng 
over elght seconds should not exceed 
three per cent of the whole. The oper· 
ators were also told to he careful of 

the number plates ln front of them­
not to hlt tbem wlth the plugs, and to 
report all lnjurles to them to tbe su 
pervlsor. 

When Mr. Laskey concluded hls r~· 
marks a short enterta!nment was gh·· 
en by some ot the glrls. Barbara 
Schwohl, ot the Maln exchange. gave 
a plano solo; Floreace Fry, ot the 
Cberry, sang, accompsnled by Leona 
Kunze, also ot the Cherry; VIola 
Wllson, Maln, reelted; Iaabella Penne­
fatber, Maln, sang; two recltatloos 
were glven by Ethel McCsbe, Malo; 
&nd Lets Merrlfleld, Grand, played tbe 
piano. As be!ore, an adjournmen1 
was then taken to the cate! where Gar· 
gantuan quantltles of Iee cream wer~ 
coneumed and showers of macarroons 
dlsappeared elmultaneously. To ralse 
the temperature, lowered by thls Iee 
cream, to normal, Ratb's orchestra 
played ln the operators' rest room and 
conples d&nced vlgorously tbereto. 

The excellence ot Detrolt's telepbone 
servlc~wblch, by the way, Detroit 
subscrlbers always hoast of in other 
eitles, though some of them may occa· 
slonally complaln ot lt at home--ls 
due ln great measure, wlthout a sbad· 
ow ot doubt, to these operators• meet· 
lngs, at wblch the glrls' work ls con· 
tlnual!Y keyed up to a hlgher pltch of 
excellence. Reforms are ot course not 
lnstltuted ln thelr entlrety alter a sln· 
gle meet!ng, but eacb llttle !mprove· 
ment, added trom time to time, "makes 
Just a llttle hlt more," untll thlngs 
are done exactly the rlght way. 

Mr. Hume•e Promotion. 
Leland Hume, formerly General 

Manager ot tbe Cumberland Tele­
phone and Telegraph Compsny, has 
heen elected Vlee Presldent and Gen· 
eral Manager ot the Southern Bell 
Telephone and Telegraph Company 
and Cumberland Company. w. T. 
Gentry o! Atlant& ls Presldent ot botb 
companles. 

Chrlatmae Glovee for Operato ·a. 
The followlng Ietter recelved by the 

chlef operator ot tbe Lake Exchange, 
Mllwaukee, was much appreclated by 
the two young Iadfes referred to, and 
also by the management as an ev!­
dence that satlsfactory servlce was 
belng rendered : 
Head Operator, Lake Exchange, City. 

Dear Madam: 
December 24, 1912. 

I beg to hand you herewlth two 
ordere for gloves for the operators 
who Iook atter the telephone Lake 599. 

Wlsblng you a!J a Merry Chrlstmas 
and a Happy New Year, and thanklng 
you for the constsnt and courteous 
and excellent servlce turnlshed 
tbrough your exchange, t am, yours 
\'ery trnly, 

GEo. H. RussELL. . 

Cuts in The News 
Practically all of the half­

tone plates printed in the BELL 
TELEPHONE NEWS are the 
property of THE NEws and 
are available at any time to 
managers who wish to loan 
them to local newspapers for 
r e p r o d u c t i o n. Requests 
should be made through the 
regtdar channels. The date 
of issue and page of THE 
NEws should be mentioned. 



HAPPY NEW YEAR. 
As .ato the great time plt~ ma rks 

aoother )'tar on the dla l end wl tb a 
Iook backward aod a Iook torward we 
beeilalt a momeol bMoro we burry on 
aplo wltb the qu iek proc.~ulon or 
oaaator days. 

To alJ the strJa who re<>d tbe BUL 
Ta.uao:oc ~rws, a Happy :Sew Year. 
lfa.1 you eoaunue to be tho klodly 
Centrel 1rbo aever ror ooe moment tn 
the yoar Calla to reepond to tho mll· 
ltona of call• ror aorvtee. ~fay tb e 
joy Of II. llfe Of UJiefulnua 1Je )'Oll !'6, 
aod may the relaye eome otton onough 
eo tbat work and play may tollow ea cb 
otbtr lo a happy IUCC<llllon. More and 
more lbe publle 11 recopblng tbe 
•alue of In telligent eer• lce. Set ao 
Ideal that '11'111 eellpee tlle record for 
ltl! and whl~h wUI make tb• comlog 
yn r prove tbe exc:eptlon to tbe un· 
luä7 reputatiOD of t be oumber 13. 

Some of our thougbtt •• wo Iook 
b&ck ma y be regrettul and theae will 
tlntre tbe proe~t oC tbe future. Some 
••d da7 ln 1912 bu brougbt a hean 
brPak from the 1083 or " dPu onc 
T'be new 7ear l"'foro ua mßy otretch 
out at a lonr a nd louely rond. To 
thoae who stand lo tbt abadow dread­
lnr; the road before tbem, ,., reacb out 
a 11111p&tbetle b&lld and usure you 
tbat thoee Wbo mourn aball be com· 
torted. Oomfort Ia a word that meau 
onore than belog peUM and made 
•romf7''-tbat oew word tbat gfve• 
ontr a llttle blt or tb e 11r;nlftcance ol 
tllt orlctnal word. Tho laat •yllabl~ 
ot tbe word means stre~h. the Mme 
root lrom wbtch we K~t fortltudo ßnd 
tort_ Comfort meano to be otrength ­
ened_ rorttfted. To thoeo who beolttlte 
bflore tbe looel7 year, who leel weal< 
bt'<Auae tbey muat go wltbout aeeua 
tomed llelp, we aay. be eure tbat ]'ou 
will be oomtorted, etrengthaoed by t be 
way : ancl 1913 may ban tn etore tor 
you j07a tbat you ean not for-. 

HINTS FOR OUR OIRLS. 
No "preacbment" on tbe New Year 

would be eomplete U lt clld not bave 
aome advlce ror tbe ruture. Here ls a 
very praellcal ougJ!:eetlon, and one 
that may be re<:elved more ldndly at 
th lt time lban at an7 otber. 

Keep a n Account Book. 
Emereon aald keep a dlary. That t. 

cooct ad•lce. too. thousll the clay wben 
people ba4 Urne to alt down and record 
the tblnp tbey clld and tbe tboucbts 
they bad. eeema to bave paa&ed away. 
To be sure we bave llne-a-cl&7 books. 
a oomblnatlon or dlary and aeeount 
booko ln ooe. and tbeee are eapeclally 
I'Onvenleot for recalllng what ooe baa 
done on tbe aame day tbe year before 
or even Cour or tlve yean aso. · 

ßut an account book cao be ver7 
olmply kept and ln ltHif eervta al· 
mott aa a dlar7. tr you Iook back 
o,·r r a year or two o! accounts. t be 
lttmo reeall man7 e•ente and tbe 
dat•• ror tbem. nat blg eum or $20 
~•alls a Jovely trlp you Iook and 
what the ticket cost . Tbat U atands 
ror a lolly rlde you bad wben you 
saw the clty rrom the aiRht-aeelng au· 
tomoblle. That $J5 waa ror a doctor 
blll. and recall• daya not 10 plcasant. 

T ht n on tbe other s lde tbose ltems 
ot rece lpts are lntereatln,t~:. Tbat date 
wh<n tbe recetpla lncreuecl a ll t tle. 
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bo.,. v.·ell tt recalls )'OUr pleu ure at 
tbe commend&Uon wblcb came wllh 
tbe lncreue. And bow conveulent to 
know tbe date wben you got mooey 
back oo the aceount "'bere )'Ou bad 
becn loanlng to a frlend. 

And II the accounts do not b&lance 
at tbe end o! tbe monlb . you cao eee 
wbat muot be cut ol! ln expenl!l!& next 
montb. or why tt Ia ne«"""rr to add 
to you r lncome. 

Take a Ree4>1pt. 
In connectlon wHb blnta on keepins 

accouota. a word ot advlot> oo ttklng 
a receJpt wben you pay a blll ma:r be 
useful. Your aceoo1nt book. tr you 
kept one, mlght ebow that you bad 
pald tbe blll. but lt would not bave 
tbe proor ot thc person's siJ!:natu re 
aod t hat ls qulte eaaential ln buelnell. 

P011slbly you lnalst on a recelpt lt 
you are deallng wltb ~ buslnen ma n. 
but :rou aay you do not llke to aak ror 
one from a trlend. One younll: Iady 
11·bo bad telt tbls 11·a y ln regard to 
the triend wttb 11'bom sbe ,..as board· 
tng. round to her sorro"· tb&l wben 
!or her own con,·enlenoe shP wlebe~ 
to 010\'C. the a ttl lude Of ber !rlend 
chan11e<l anll abP- bad a hlll broul'llt 
tn tor fltty clollars for b"ck bonrll 
wblch cau se<l her mueh trouble a nd 
recou rac to l c~al ad,·Jce hefore II 
could he IWJ usted. Frl,.nds may 
rhange, but hure11 do not lle. lbal Ia. 
1t you b u e tbe f r lends' sl~nature at· 

l&<hed . A.od O\'eD lf )'0Uf lrlenda do 
not r ltange, tbey may rorget, and you, 
too. may torget. For your frlend's 
~ke. u weU as you r own, be huelne38 
llke and take a recel1>t. ond Jive one 
when you paf bllla. 

Avold Loan Ofllceo. 
On tbe traU ahouldera of a llttle 

operator bun~ tbe burden of a alck 
fatber, a Ceeble motber and a brother 
who lnatead or taklng bla abare ot tbe 
Ioad, was blm,..,lr the woree burden 
or a ll. Her • ·aget • ·ere qulte ade­
quate ror ber owo aupport ae ehe wu 
a rompet.ent operator. hut one dlauter 
alter aootbor came and to thle tbe 
ta mlly over, tbe younl! Jtlrl beg•n to 
borrow at loan omces. 1t looked easy 
to pay b&ck by tl.>e mont b and sbe 
dld not rea\lze that tbe lnte reot W&J! 
oham•tully exorbitant. Sbe borrowed 
$75 to be pald back ln monthly pay· 
ruen ts of $8.85 a montll. Thla wou1d 
be PS71n!l S31.20 ror t he u•• ot $75 a 
y"ar. She dld not rc>all&e tlla t !<Yen 
peT r ent !o 1lle blgbPilt lel!"al rate 
allowed and would a mount to S5.25 
lnteresL 1t .,. .• , not stronKe that sbe 
c'Quld not ke<>p up wlth tb@ montbly 
pt>yments. and another lonn place was 
• ls ltM and anotl>er S75 horrowed wlth 
the same oxorbltant tnt ~re~t. Ancl so 
she went on from bnd to worae untll 
aL last. slek wllh over·work ftnd worry. 
brr wages ,..ere held up b7 tbe loan 
a, ent. ..-bo roulcl ahow no merey. For-
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IIIDalely t hc•y C8fl IH< OtJII~td 10 •ettlc 
tor seven ~·r cerot IC the Ja.. rets 
attr r tbtm and the gtrl. wl> o out ot 
1b~ s ooclneas o! ber h•art ba d 
• -ml)f'd be~lf lo debta abe could 
ncve r par, wu t brougb f r leodly ald 
beltiM oat ot b~r lfouble. 

Surb a story needs oo commeatL II 
~rupbul&« the ne..teslt7 or a blot llke 
thla. 

Oon't Buy on the tl\nallment Plan. 
l t 18 trUG tbat tbere are tlrnra wbell 

lt Sc.>ectlO lmJ)08SIIJie to g~t AIOn,lt 1111 
mouey enouRb IJ! savcd to f>AY tor " 
n~e~I!Ur)' R&rment OT 0 ple''() of fu rol · 
uue l t •• weil. bowe•er, .,._fore you 
get loto tbe hahlt ot buyio~ at loatall· 
mCQt place. to ron&lder tbe ract tbat 
l t r ou bur oa time r ou par biK totar 
l'l!t tor t he loan. l t I& 011!7 r lgbt tllat 
a JII"NWlO wbo accommodatea you 
should ~ pald for IL Ptrbapa you 
li&Y you are willlog to 11a1 ror tbe 
llflvlle~e of bavtns a ault or coat a t 
ou(e. Out to do tbla you ba•e to ba • e 
a Kll&rantor and there b alwar• a 110& 
stblllt>' thot lllneu or mldor tulle or 
some klnd mAy uoe:rpeetedl:r pNtn nt 
tha n•ontllly t>a:rmeut a.nd tb en tbe 
mortlftcaUon of a sarulshf'<l ma,y con· 
fron t 7011. 

ID Ne w York aome o' the 1u~l" 
~leora bav~ a very nlte club wbleh 1t 
söl"ln~ for them tbe problem of bow 
10 bave a la~e s um or money at on• 
ll me. T~n str la combi De ln a buiiD~N 
club, and on pay dar eacb one puta 
U<e dollar1 lnt.o the club rund. TMn 
~a~b ll'lrl ln turn bu t SO rcody for 
u•"· ~ltber 10 spend or to put aL Jn 
ter•~t 1t baa worked ~cll ror a btlm 
ber or yeal'tl and ls conal<lerecl a •plen 
dhl way to oave mone7. Of ~urat. 
tbe aum nted not ~ u Jarf;e. 1f glrl 
eanu ot Mt aalde eo murh • eb month. 

To t um up tben . &top IooK eoouab 
at tbe ~~~loolng ot the yoar to cle 
clde on a bualn- metbod for llll&llr· 
lnl! 7our atrall'L A llttle foNttbouaht 
mar aave man:r a beart break, ancl 
may lubrlca te tbe maehlnery 10 tbat 
the dan will move amootbl7 on tb~lr 
way ln 191_3_. _ _ __ _ 

MICHIQAN MAN HAS REMEOY. 

Lot Ma nager Employ HIS lton"'t' 
rapho.a and Mr. 0. Cuplei Will 

Lot Exch&llgo AtoM-

J>etoekey telepbone operatora will 
not be runnlns away and gettln s mar­
rled at tbe el:r·.a·montb·ell p tbe7 aeem 
to bave adopted 1t the eusJtatlon tbat 
a buolne .. man ID Gr&Dd Rapide ga ,.e 
to the tocal manager Ia Iaken. 

Tb• manall:~r lan't aJUioua to adopt 
tbe plan be<:au-well. t'l'ad tbe Ietter · 

"Dur Sir : I r...:eotly nolltfld ln 
the Gran e! Raplda newopapera tbat 
you' re ab:r of telepbone operatora ~ 
ea uu al:r Jlllrl• qult ln a month to cet 
marrl~d. 1t tbat ta tbe eue, I abould 
be &lad to l~nd my 5ervleea ID helplDC 
you aolve tbe problem. 

"~11 wlfo pleked out everr ont ot 
the twelve ttenograpb~re I employ. Al 
man to man. l 'm here to t~ll you thAt 
you can bne all or any of tllem. Ea eb 
le I!'U&ranteed unmarrlagt"&ble." 

Tbe maoagcr ,..111 not teU wbo aent 
blm tbe Ietter. 
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Chriatmaa Spirit in the Exehangea. 

Tbe splrlt ot Cllrlstmas tbougbtful· 
twss llnds no loveHer expresolon tbau 
in our telepbone exchangea. F'or 
years many poor famllleo bave bad 
reason to bless tbe "lelepbone glrlo." 

Thls year the Cblcago Telephone 
Cornpauy's automobllea were buay Iu 
the mornlng or the day beforo Chriat· 
mas carrylng out the beavlly· laden 
baskets trom the different ol!lcea. At 
~laln Olllee ae,•entY·IIve baakete we~ 
waltlog, provlded by botb Mah> and 
Toll excbaogea. Belmoot, oot yet alx 
rnontbs old, seot out teo baoketa. 
Humboldt, bavlog won ftrat place, gen· 
r!rously contrlbuted tbe twenty-Hve 
dollars, together wltb a donatloo of 
t wenty dollaro more, wblch II IIed a 
splendid Iot of baaketa. 

'l'be plcture. sbowa a group rrom 
Humboldt olftce startlog out to de­
li\'er thelr Cb.rlstmaa cheer. Auattn 
also made up a generoua Iot or baak· 
ets. 

ln nll the ol!lcea and departmeota 
t he Red Cross stampo were on aale 
and wlth most gratltylog reaulta. 
Yards exchange alooe oold 900, Hyde 
Park 725 and all the omcea ahowed a 
commendable lnterest. Tbe Suburban 
De1>artment cllstrlbuted 6,500 amons 
tbeir >arlous exchangea and ~turoed 
only 200. lt Ia probable tbat tho tele­
phon e employea added about $160 to 
tbe Tuberculoala Institute rund. 

lt ls pleasant to add that a number 
ot the oftlces were generoualy remem­
bcred by appreclatlve aubecrlben, 
both cl1le r operatora and operatora re­
cel\'lng boxea or candy and otber tok· 
e na or tbe regard ln wblch tbclr good 
servlcca are held. Theae were orten 
accompanlcd wltb notea expressins 
sat lsractlon wltb the telepbone oerv· 
Iee, 

Chrlatmu ln dlanapolle. 
Several weeks ago tbe employes of 

tbe Central Union Telephone Compaoy 
lcased tbe llllnole Theater at tndlan­
apolls ror a day aod eveolng a.nd sold 
tlcketa to thel r frlends, reallzlng rrom 
thls. and a rew donatlona, $200 for 
tbelr charlty rund. 

Meetings were held wblch the oper· 
ators trom a\1 the exchangeo attended. 
Jt waa declded to eeod out Chrletmas 
cheer ln the abape or Cbrletmao dln­
nera. E<lna Ha vlland or tbe maln ot· 
ftce -..·as appoloted cbatrman or the 
great worklng commlttee to aearcb out 
the needy famllles. She was aaslsted 
by Mattle Lewls and Flora Relsa of 
the North olllce; Anna M.ueller and 
l.lessl e Kennedy ot the Proapeet olllce; 
Elsie Weidman and Wlnlfred Willlama 
ot tbe Woodrttlf olllce; l.le .. le Robert­
aon, Alma Plaakett and Laura Keppel 
or lhe Belmont otnce, and Clara Sklo· 
11 er ot tbe Jrvlngton otnce. 

A room in tbe maln bulldlnr; was 
glven over to the operators ln wblch 
to store tbelr supp\les. all ot whlcb 

were bougbt in wbo\esale tlli&Otltlee 
and conslsted or all tbe ess~nllala ror 
a good dlnncr. and. lndeed, tbe SUI>· 
pllea Iasted Ionge r than one day, 

Two daya before Chrlslmaa the tun 
began. t'be coma1lu ee named, a• 
•lstod by a Iargo wot•kfng corpa, bad 
lbe time of thelr lh't'S in packlng the 
baakets r•ady for rllstrlbullon. 

L, J. McMaster, Diatriel l'laot Chief, 
bad agreed to loan one ot the Com­
pany'a tru~ka ln wblch to dlstrlbute 
tbe baskets. ln order to 'lermit as 
many or the commlltee and otlter op­
eratol'll to nsslst Iu per-sonally dtstrlb­
utlng the baskete, .1. W. Stlckney. 
Commerclal S\lperlntendent. klndly 
loaned bis private automobile to 
•ome ot the glrl~- 'J'he management 
or the Mc~·arlond Slx also lent one ot 

BASKI•:n• IIJ;;At>Y TO START FROM MAIN A:-<0 Tfi!,J,, C IIICA<:O. 

thelr nJachtnee, under the eontrol or 
Mr. Swan, to the glrl~- ·r he truck was 
Rlao th1'! carrlage tor mnny ot thero. 
The dlstrlbutlon was uoder the su­
pervlslon ot P8nay Holder. 

The glrls reporteu tbat 1he scenes ln 
many plaees ~·bere baskets were r·e· 
l'eh•ed were tonehing tn the t'xtrcmf". 

Bua1fteil Glrla' Club Room. 
·rbe Central Eleanor Club, eatab­

llshed by tbe assoclatlon wblcb oper· 
ates the Eleanor Clubs or Cblcago, 
movcd lnto lts new and apaclous quar­
teno lo tbe Powers Bulldlng, northeaat 
eoroer or Monroe Street and Wabaab 
A\'enue, on Janua.ry 1, 1913. Thla 
downtown club ls deslgned tor young 
women who wlsb to bave a pleasant 
place to apend thelr time betweeo the 
bours ot work. 

Tbe club's !arge and brlghtly 
IIgbted readlog room wlth lts comfort­
able chalro, wrttlog desks, plano. 
booko and magaztoea, Ia a dellghttu I 
place tor tbe Ieisure bours or the bu&l­
nesa glrl. AdJolnl.ng ls a. room fur­
nlsbed wltb couches, where one may 
bave rest and qulet aod l.n connectlon 
witb thla ls a dressins room. 

Durlog tbe week tbe roomo are ope.n 
all day untll balf·past nloe, and on 
Sundaya from t wo o'clock untll the 
same bour in tbe evenlng, Tbere will 
always be one ot the aecretarlea ot 
the auoclatlon ln cbarge to welcome 
tbe young womeo wbo care to come. 
Many ma.y find the parlor an attrae­
tlve place ln wblcb to reeelve call• 
from young nlen, or ror meetlns 
frlenda bcrore an eveolog cotertaln­
meot Oo Sunday afternoona there 
wlll be muslcal programa gl ven aod 
retreshmeots eervcd to whlch club 
mem.bc11! aod tbelr trleod• are alwa:ra 
wel<:ome. 

The Eleanor A88oclatloo ot Cblcago 
IIas long recognlzed t.be oeed for a 
dowotowo club oC thla cba.racter. 
where tbe advantagea or a club's 80-
clal llfe ma.y oo ahared bJ :roung 
bu.slnees women. 1t cordJallr lovltee 
a.nf bualoeos glrls wbo cao furnlsh reC­
erences to apply for an actlve mem­
bet'8blp, the cost ol wblcb Ia ooe dol· 
lar a year. 

Appllcatlon& may be made at tbe 
Eleaoor Assoclatlon. Room 1003 
Powero Bulldlog, 37 Soutb Wabash 
Avenue. 

tn the Aoylum, 
A telephone repa.lr man wu seot to 

an losa.ne aaylum Cor aome repa.lra. 
When he bad llolahed bis work, he be­
gan talklng to ona or tbe guarda, wbo 
aaked blm tr be would llke to Yialt 
ftome or tbe cella. Tbe repalr man 

O PF.RATOR!< STAIITI~<l Ot"r WITH CHRJST~BS IJASKET!i' IN ll\"DIANAPOLIS. 

A fcw of lhe glrlo wbo had accom­
J:allled the dls lrlbutlng ))arty were 
r hose w110~e hornes ar·o not in tbe 
c;ity, and tht)' had h€"e tl quile home­
skk thla ll ollday time. but declared 
lhnt tbe scenr>s wltneiiSed, and belng 
prlvllcged to aid those so unfortunate 
•• ro need ald. re~on~lled tht:m lo re­
maln away trom t helr bomes and to 
be h.appy, too. So thc heautltul Cbrlsl­
mas splrlt of glving in Ibis way 
worked good in more ways t11an one. 
There wcre RC\'Cnty-t wo baakets dellv· 
ered. 

yld be would. So tbo guard opened 
tbe door or tbe ftrot cell. He sa w a 
man slttlng on a tbree legged atool 
gazlng vacantly at tbe wall. "His le 
an unhappy story," sald tbe guard. 
"He was ln Iove wlth a glrl, but abe 
marrted anotber man and be lost hls 
reason rrom grler:· They closed tbe 
door aottly and wont to the next cell. 
Tblt cell was thlckly paddcd and tb~ 
man was stark starlog ·mad. "Who Ia 
tblst" asked tbe repalr man. "Tbla," 
sald the guard, "ls the man who mar· 
rlcd !hat glrl." 



WABASH EXCHANGE HAS 
ITS FIRST BIRTHDAY 

Beautiful Celebration Planned and 
Carried Out by T ralfic 

Forces. 

Seldou1, lt "''er. has a ooe-year-old 
cblld enjoyed such a blrthday eelebra· 
tlon u dld Wabaab excbaoge. Cblcago, 
oo lla llrat blrtbday. 

Tueaday, Oeeember 3rd, the auper­
•laore ol tbe olllce jolocd wlth l!Ju 
Oogt;ln aod !lllaa Rieblord lo prepar· 
log a day ol teetlvlty wblcb waa per· 
leet Jn lta plannlnt; ancl moat succeaa­
ful ln executloo. Wben one glvea a 
blrtbdey party lor an exebange lt re­
qulrea more tbougbt tban lt cloes lor 
tbe youngsters in our bomes. There 
are no bolldays lor a telepbone torce 
aa a wbolc. cven lt it Ia a year old; 
buay boareis muat never be lert vacant. 
So the wbole lantlly eould not meet at 
tbe aame Urne to celebrate tbe ln· 
laot'a llrat annivereary. But belorc 
tbe day aod evenint; were over, every 
operator. day, evenlnt; and oigbt bad 
partaken ol tbe birtbday teaat and 
joioed ln tbe dellgbtful lestlvitletl. 

Tbt pretty dlolog room aocl reit 
room bad beeo made more besuUful 
wltb festoooa of amilax and yellow 
cbryoaothemuma aod oo the tablea 
were cb ryaantbemuma. bnnbon Cavore 
and lernt. wltb narclssua at eacb 
platc. Daloty place carda were tbere 
also, upon wblch lltUe telepbo.ne glrla 
were patnted ln water color, eacb card 
wltb a dltrerent lace and all palntecl 
by thO resourceful Mies Rieblord 
whoae Iove Cor bor Corce muet ba ve 
loaplred her bruab. 

A Iargo plo prcCuaely deeoralecl wltb 
yellow 11owcra and terns bad a proml· 
oent place aod tbe one b1g caodle 
bornlog at tbe center. gave tbe proper 
toucb lor tne one-year eblld. From 
a Iargo wreatb above I! buog atream· 
era wltb Harrlaoo aod Wabasb ln· 
acrlbed upeo tbem, wbleb approprl· 
ately lodlcated the loyalty oc the Off· 
aprtng lor tbe motber olllce. Tbta 
loyalty wae further empbaslzed to the 
alter dlooer coogratulattons of Mr. 
Fotter, Mr. Cooper aod Mr. Welch wbo 
pald eompllmenta to Miss Stoll aod 
M.-.. Flrallo aa wen aa to Miss Gogr;ln 
and Miss RiebCord tor the splendid 
year·e work at Wabaab. 

After the one o'clock luncbeon gtven 
to gucate ol the exebange, tbe won· 
derflll p!e was openecl. Miss Goggln'e 
prcvloue aonouncement tbat lt con· 
talned aometblng wblcb mtgbt send a 
meaaage o•er the world, bad oot pro­
pared tbe company Cor tbe surprlac. 
wben two beautlful carrler plgeooa 
ealmly llew out oC the ple and dreilog 
o•er tbe compaoy allgbtecl oo one ol 
tbe ebandelle.-. wbere tbey awalted 
further ordere. Tbe prlmltiTe metb· 
od ol oendlng messat;ea tn the llgbt of 
Wabaeb'e up-t<Hiate metboda dld not 
apll('al uen to tbe romantlc young 
Iadlee preacnt wbo preter to telepbone 
tbel r m-agea, and tbe doves were 
allowed to blll and coo Iogether in 
peace. havtng lo•t tbelr original Job 
by the rutbleas advance ot eleetrlc dl&· 
covery. Tbelr cxcesslve modeety would 
not allow them botb to appear ln tbe 
plcture, mueb to the regret ot tbe 
young ladlca. 

Tbe Talklog Macblne Compaoy. 137 
North Wabaeh Avenue. very ltlndly 
loaoed a tloe Vlctrola wblcb added 
mucb pleasure to tbe occaslon and 
was ln almoat contlnuoua uae durlog 
tbe day ancl eveolog. 

Ooa future oC tbe blrtbday party 
muat not be omltted ancl that waa the 
pr .. ent wblcb Wabe.ab reeeh·ed lrom 
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the operatore. By a n lckel contrlbu· 
!Ion from eacb or the foroE', a snmctent 
oum was donated to buy a beautllul 
aod perleetly equlpped ,.·ork box wltb 
a plate on the top lnt~Crlbed "A Stttcb 
ln Time Suea Nlne." Tbe us.Cul· 
nCN Of the pre&enl bas already b«o 
ollen atteoted and as lt stands oo the 
table lt ronataotly recalls tbc !1.-.t 
blrtbday and 'lJ'COurages tbe splrlt ol 
loyalty whlch ls one reaaon lor tbe 
succeu ol tbls new olllce. 

The followlng Ietter in reepense to 
an lovltatlon sent to Mr. VermllyeA 
was ap()rcclated by both Harrlson and 
Wabaah Corcea: 

Dtt rolt. :.nt-h .. Nov. 2,, t:)J2. 
To tht ~'nbath Fore._ Chlca.ao Telephone 

Company. Chlc'nro. 111. 
Denr Olrla-lt Ia wlth tlncere regret 

thAt 1 ft nd 1t necuaary to dKiine )'our 
klnd tnvltAtlon to the bfrthday party. 

Ja vtew ot the reporta that have ruched 
me of t ht P~» made bT tbe tntant. 
tbe QUA1tty ot t t.rTI« C'f\>en ln thll th'" 

:::r,t1\~;~~·,~' ~m:.::b;:~~.ttln'Au':C"~~r~1 
nr,'l<'e muat resutt to Mt otftce mAnnt4 
by a tort'e of cirl• •uch aa 1 lcnow you to 

bei f'Oncratuh,te ;rou upon )'our growth 
._nd 8UC'Ctu nnd wlsh to •e-~ lt eonttnue. 

SJncere-~5_ )~l~RMU~Y~:A. 

ANOTHER BAD RESULT 

Of that Peatlforoua lnatltutlon, th• 
Dual Telephoftt ln One 

City. 

Llttlo rour-rear-old Ned Swalo, or 
Lockpcrt. waa maklng a oolae wltb 
bll leet uoder the breaktut table. 
wben bl1 molher aald. "Ned. telepbooe 
your teet to make l..,s oolse." 

He replled, " I can't. my bead baa 
tbe Cblcar;o and my feet tbe Inter· 
ltat•.'· 

TWO MILLION CALLS ON 
DAY BEFORE CHRISTMAS 

Chicago Telephone Company Handles 
Record-Breaking T raffic 

Without Strain. 

Tbc peak ot Chrlstmas trame lo 
telephone eervlee whlch ls alwayo an· 
tlclpated by the Tralllc Department 
and provlded lor ln advaoce, reacbed 
last year tbe hlgb water mark lo tbe 
reeord brtaklng ßgures ot 2,000,000 
call1 on Deeember 2Hb. Wcre .... to 
draw a dlagram. tbe Une of trallle 
would aPl-"&r more like a plateau tbao 
a peak. Tbe blgb altitude attalned 
earlr ln tbe month ..-as malotaloed to 
tbe end. The peg count takcn Oe· 
cem~r 6th, reclaterecl 1,80i.090 calls. 
ancl tbla tralllc contlnued durlog tbe 
monlh to keep up tlll tbe day l>elore 
Cllrlttmoa. wloen tbe 2,000.000 polnt 
wa1 ruclled. lt ls a mattrr or con· 
gratulatlon tbat whlle thla record 
breaklote tral!le wa. reQulred. the oll· 
uatlon Ioad becn antlch>atcd and ao 
carelully l>rovlrl•d for that tbrougb· 
out the oflke~ therc wns no unueual 
excltomcnt or straln. and opera11og 
waa as smooth ly bandled "" at any 
time ln the ycar. 

A reperter atandlng ln one ol tb• 
bUfY dOWDIO"'D omcea OD tbe day ~ 
Iore Chrlatmaa • ·ben lt ls probable 
tbt hl~bCIIt point of servlce wa• 
rurbed. ~~eemed dloappelnted ae be 
A&ld. " I do not IM'P mucb." Prob­
ably no ttreator complhnent could bavt 
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b«n pald to tbe manat;ement or tbe 
trallle department ancl to the OJM!r&t· 
log lorce 11.8elf. 

Wlth tblo enonnoua amount ol 
bualn- lt Ia tlgollle&Dt tbat 10 f~w 
~mplalnta were reeorded. Ia fact. 
tbeee were lewer ln actual oumber 
tban durlog Ibo ordlnary tralllc-a 
very eonrlualve proot that tbe aervlte 
wu cood. 

To tlle young Iadlee wbo h~udletl 
tbll creat number of calla, m~<h cr••d· 
lt 11 due. Never belore bas CblrR~o 
made auch great <lemands on the g11·1s. 
and never bave tboae demauda be('n 
more aue«plully met. Tbr tteAdY 
otraln ol butlntu durlog thc enllre 
month kept the !arge Corcc bua~· ever)' 
moment, but the eheerful. el!lrlent re· 
openae ol the operatlng torce ne'·er lor 
a momeot Call ed. 

Cblc110 prcvecl ooee more tbat ahe 
Juda the world to maklo~; u"" of tbe 
telephone and that ber demaods can be 
mot adequately. 

Anotber reaaon Cor the &atfslactory 
oervlce lut year may be lound ln tho 
aplrlt Ol CO-operation 11' hlcb fortunate-
11 Ja gro•·lng more and more uoh·er· 
aal. Prlute exchanr;e• ond suhacrlb­
era are tlndlng out tbat lo @N tlle beot 
reeult.a tbere mu11t be courtes)· and 
co-operatloo . ln addlllon to thls the 
crusado tor early preJ>Ilratlons lor 
Chrlstmaa baa <loubll~• had ar.t errnrt. 
and lt waa 1•11 not ool)' ln the store& 
but ln the telel>hone aerrlce M weil 
lneltad or tbe old ntad ru•h oo tho 
day belore Chrlstmas. thore wu 
oteady. heny buslne.,. all tbrouob tbe 
month. aocl tb e telepbone • ·bt. h lA ln 
a way lhP TN'Order of all the a.;•lvi!IU 
ln the rlty rul5torecl tbl& d!•~rlhutlon 
ol Mrvl~. and thrcugb lbls hap~r 
chtDlt~ waa abl~ to gh·e mor~ u •t• 
ra('tory acn•fce thao P~er 



26 BELL· TELEPHONE· NEWS 

CENTIU_L UNION El!PWYr:S' DANC& AT ROCK !$LAND, TLI. 
About 1t2tft couplea ntt~n4ed _ one ot the prt'tU~st partlea ctve.h thla cea-10t1 a.t the Ncw flnrper l·lot el b)' the glrla or the 

r:~ra1t~"::ll~tost~:a~~~~ Egrtbl~:u;::d ~~~~~~"n~t~ lhfro~"!»'1 ro~~!~: ~~el~~~o~,~~f~~ga~~rm1~~~tn~a.l:n w~:t '~e:~te~~p~:e~:t~~ 
tmtnen.le blue bell •·ae t~U•pended. li'rnppe waa serv~ ::aU durtnJ the eventng. and_ a na•hltght plcture wae tnken, lmmedlately 
after whlch the Tratnc Chief, 1 ... L. McMa.atue. waa eaUcd to the c~nter of the haU n.rtd pre~ented "'Jth a beautlful fountaln 
pen a.e a tok('n ot aJ)preelh.tlon tor hls many ktndn~es nnd the g reat Ioteren " ' hlch he hka ttl ,.•aya shown town.rd the atrle. 
Manager Severlln made the presentat1on speech in n verv Clever manner. The commlttee whl ch l~bored ao hard to make th~ 
t'art>• a succua waa eompoatd oc Lt:ell& Condon, MoHne, flnd ß e-Mftte .l .. ort~r and lnft.. lJingtnrum oc Rock bland. 

STICK TO POSTS DURING f"IRE. 

Operatore 8tand on Boxee ln Water 
Whlle Rochelter Grocery Je Put 

Out of Buslne~a. 

Flre and smoke'" damaged Grablei 1: 
Green'a groeery at Rocbester, ~lieb .. 
to tbe extent of S1.500, puttlng them 
temporarlly out oC busloess. Tbe IIre 
5tarted lo Cbarlea Eldred's apartmenta 
on tbe eeeond lloor, and b e lost nearly 
everytblng by IIre and water. The tele· 
phone ol!lce on the same ßoor was 
ftlled wlth smoke and <Water. Mlsses 
Fox and Cole. tbe operators. stood a t 
tbelr posts wltb water ankle deep on 
t.he lloor, but tbe glrls got boxes and 
kept at work. Tbe bulldlng was dam· 
aged 5100.-Dctn>it Frce P·rcu. 

A Now lnaect in Mlchlgan. • 
Yes, they have 'em! Wc know from 

sad experlence. Onee a telepbone gets 
buggy there's no telllng wbat'll blll)· 
peo . Tbe Tril>tme 'phone got a bug 
lan~lcd up ln lt.seiC only a tew days 
ago and made all klnd.s oC trouble. For 
lnstanee, a Iady called up to gJve us 
an ltem regardlng ~o1ne TJ•anksgtvlng 
vis lton. Tbe Initiale or tbe host wero 
"S, J .. " but the bug ln the 'pllone made 
II eound "Elltber," and tl\e man ln the 
Tribune ol!lce so wrote tbe ltem. To 
make eure, be repeated tbrough the 
'phone, "Esther," etc., and that con· 
tounded bug made lt aound llke "S. 
J ." to tbe Iady at the other end ot th• 
.,.Ire. "Yes. s. J .. " sbe said. "All 
rlght, I have lt. Esther,'' sald tbe Trib· 
'""' man, and rang olf. Two day~ laler 
the Iady agatn called 111> to tell us 
aboot the mlstak.o Lhat bad been made. 
and 1111• Urne the bug must have bet'n 
oll duty, for tbe Initials came as plaln 
•• """ld be. "S. J ." Yes. our 'i>honc 
IIas a bug, and .,. .• hope to goodneos l t 
lsn't ratcblng! Jt's bad enougb to 
ha\'t' n 'phonc wlth lmgs, l~t alone 
havlog one oursel•es.- Ohel>ca (Mich .) 
T>-ittliUC. 

La Salle Glrla Remembered. 
A~ "" appreclatlon of good servlce 

and courtesles accorded to aubscrlbere 

durlog 1912, n number oC Chrlstmas 
preeents were recelvcd by tlle Ceotral 
Union operatora at l..a Salle, 111. 

"lt ts a ract." sald the Dailv Po•t. 
"that tlle local e xebange IIas gl ven 
better servlce to lls patrons durlog 
tbe year 1912 !hat has beeo tbe ca>1<> 
tor many years prcvious." Thls was 
the sourcc oC the satlsfaction feit by 

tbe subscrloors "'hieb prompted tbe 
glfts. 

Mayor T. F. Doy Je had ordered a 
two-pouod box ol candy for eacb of 
tbe telepbooe glrls. but. because of 
the many oUler glfts already reeolved 
hy them tbe glrls nsked tbe mayor to 
make the present.arlon ot tbe <andy on 
New Year's day. 

BRIEF NOTES FROM THE FIELD 
U ITEMS OF' INTEREST TO BELL TELEPiiONE EMPLOYES u 

CATHERED F'ROM ALL PARTS OF THE TERRITORY 

CHICAGO DIVISION 
MRS. F. E. DEWHURST 

C. W. CUMMINCS ........_ -· __ c..:..::..:'·=·=od=·----...J 
Compllmenta. 

The Cornmon,.,·eallh Edlson Comva.ny, 

~~~~~~'ny 1:~~~Y ~:.,:!e~v~~?n::'r:n~h:~a::~ 
ue f oJ' tho-exceHent t ervJee we gave them. 
Operator Miss E. Otto a.nswere the ltnu. 

T o the Chlengo Telephone Company: 
On De<Xlmber ht 1 am movJng o.•·ay 

from ChiC6.go. l would llke to bave you 
take out th~ t~lephone tlnd send o col­
le:ctor to te.ke the mone)' out ot the box on 

~~lt~h~~~ ~f"~.~~ler o~~~h. laJte!'a~~ ~::l: 
ex-change. ~ Drexel 2f2) fOT their untnlilng 
courh!&)' and klnd attentlon to roy rmmy 
ncetJ&. ""'lth gTntltude for all courtesiea 
extcnded. aJncerel)' 

ALrCW: CORT ELWOOb. 

Bona!tde Club. 

pn~t~ ~f~'te"B~~\~~~edCI~:o~~=l J::;'~~ 
f>"riday ew:!n1ng. Dccember 6th. UU!1ote 
Hn.U. wtth lta r eeent lmprovements. 
oroved to be n. nne Jllace tor the J>arty 

~g~p~~~ !rda~~:. fl!~~~ e~~~h od t~~~ft~ 
fuU the flne floor nnd the muare provi<led 
by Mahlum & Rogers' Orchutrn. Mlnes 
l .. uc;~llle ~l c.f.'nddf'n , Frane••a McMann, Maq 
Tuttle. Kathn·n KeHy, Oode \Vatah, Ann.a. 
.Tohntt\ on, 2\1ary :\lonl'n. Mny Touh)', 
Mnmlo Whalen. Jcanelle Dwor8ltY. who 
wtre mflntlJ(er s ot the J~::lr·ty, wcre con­
( r:thJI3tetJ ror makln~t 1t a 8plendh1 ~:ue· 
et;oaa. E ver-yone 6Ctmed happy. AU the 
J!trld looked prtHY and only on~ "9VA.Il 
tJower" Wtu~ !Jtcn nnd ~the W.lliJ so <:;harme<t 
IJY t hil!l nu>vlng pleturc OOfore her t bat she 

wa~J not conttcio-..uJ of Jter unt'ortunate 
po~lt10h. 

Sunday Evening at Art lnatltute. 
·rho tn\'ltn.Uon ot the Trn_tnc Depart­

mt~nt to 51)end lhc (Wenlng at the Art 
lnstttute Sunda>-, I>E!cembtr Sth. met wlth 
a v~ry enl h·usJaeu.c reBponse o.nd th~ tllx 
or seven hunclred w})o were there thor .. 

ou,~,!f ne~Jto~~ 1~f the evenlng was epent 
ln l'"u11er-ton Hall, whcre aome ot thfl 
grent pfcturf'a o( the Nati\'Uy were ahown 
On the screen by ~:Ire. J ohn B. Sherwood. 

~~ ~~~:t!o~~r~.:~tuh:r o~nl~~af!;~ret~ 
urt and her IO\'e to 1>e of eorvlce hM be-
~~e a: ~~u~~ ,~orm~y t~l:Jl~~o~~f:r~~ 
thht clty. 

ThfJ Chrh1tmoe mush;al numbere l\'hlcb 
a ccompnule<l the pfcturce ?t·ere~ tl dell ht'• 
ful ft'i"Lture o( t he J)rOfJT&m. ~ p 
klndl)• gnve her ser'''«~ ond y 
Nl,ght" and "Marr!l Mange w th 

~~~~:~~~: tt;~1"~er ~ ·~~.t~tnum~>en•. ~~ 
male qunrtet. C01l8.18Ung of Mr. SulUvnn. 
Mr. Smlth, Mr. Salnllbury, n.nd Mr. Ho­
ze ine. was !O good that tt waa 8uggcated 
tha.t " 'O ought to }u~ep lt for a permanent 
Dlue Deli QUt\rtet. So1os by Ml68 H.3SJ«nn 
a.nd Mr. SulliVAn were al.o ITf!&tly en• 

i~~~d,HI~1~·foc~·~"hgnAdn M~1."~~)fiv~:i.1te~~.l~ 
"Stc~p. L tttle 133b)• o C Mine." 

Atler the program the .,~nert~e werc 
vlslted nnd the exllibltlon ot Amerlc~m 
nrllst~ vlewQd wlth th~ h61p ot l..oraao 
Tatt. M.rs. Sherwood and Mise Vandervool. 

J\ ~londay n etvapaper spoke oc the on .. 
usuaiJ)' large attendnnce at the Art lnstl· 
lvte on lts Ollen Sun<1U)' eventn.;. On8 
thouu.nd t\nd: nny were reRI8tetcd that 
nlght. nnil "''e m ta.y congrtJ tu,lnte our2Jelve11 
upon br1nJtl.ng, by our lnvltouon, more 
than halt thnt number Crom our telephon• 
company, T he Art Instleute 11 orJen ev('ry 

MATTHEWS 
Guy Anchors 

-··-· 

The No. 603R, No. 784R, 
No. 800, No. 1000 aod 
1200 Mattbewa Guy 
Anchora 

nre on thc :1pproved li•t of the 

Aeoricu '·"'~ _. r • ..,..,. c.. 
n. c•inr• r.~ c.. 
Tloo Ceolral Uoioo Tol, C.. 
TlooWioc....,T•..,._C.. 

TM Mlcl>lr .. SI• Tole~ C.. 
Tloo CIHol ... Tolo,MM C.. 

h:wc all t:S<'(I quantitiesof Matthews 
(hoy Anchors. Tbe 1\rst thr..., n:u:ned 
h:we u"<.'<l thousands o( them in the 
p:•st fivc yea~ 

WHY? 
Because t hcy hold thc strains for 
whi<'h thcy nre dcsigncd. Be.;:ousc 
thcy mn bc screw«< down without 
nny digglng, thcrefore lb"rc is no 
guess WL'\tk :tboul thcjr proper in .. 
staltation; nomoving JXtrts toadjust 
or th:1t might bc- care!($Siy buricd 
unadju:\t(."'ft. Bocause it i5 the most 
sotisfac\Or)· :Hlchor to use in quick 
s:utd nnd dry s:.od "'here digging is 
1;0 c-xpc:nsivc. Bc.causc i t m:lkcs tbe 
tMk of thc Right-of·way man m11ch 
casler, a_s proptrty owners don't 
ohjc'<'t to i t bee.,use it docs not 
disturb thcir lawns. 

For S..le By The 

WESTERN ELECTRIC CO. 



Swu1ay ntcht and rree to a ll. 'We bope 

=:uw-r::i';f.:1\~ ~~n:,.:.~~t~:h~: 
a lt who are too but)' to vlalt lt on 
Wedneeday a.tternoon. 

Oecember Promotlono. 
The followlng OJ)t':ra t or• wero promote<~ 

to aupervlsore ln t ho varlou• «·XChangeiJ 
l)n Oecember J, 1912. 

Matn-M_. O'Connell. 

~::~l- ~~:'r!.Y'M~ol:-k"e~~my~r. 
BeJmont- F . h enM>n, W:. McNerney. 
Lawnd&Je--8. Gol den. 
Ke<lale-E. flli:. M. Cralc. )1. Wllmot. 
O.ktand- N. Kearna. ~. &. Ro~rta. 
Wentworth- K. A. Du.Dn, A.. !t!uener, 

D. R)'Lll, M. Seully. C. Luc7. 

Novembor Promotlona. 
The follow·Jn.c operaton wore promoted 

tO a·upervltorl tn t he vartoua exehangu 
on November l . lt12: 

Malr>-lol. Sehml4t. 
Ce.ntrai-Af. Mttchell, M. Crtlthton. A.. 

!!~~~- ~vi~ti~«t~; F. LeRoy. \ Swan-
Wabuh-J. I~er. K. M cWIIIIamo. 
Oaklan4-JoL Cla n oy. lil. Thomaa. E. 

Hamllton. 
Wt11twort.h-L. Farre lly. 
Hy4e Padr.-o. Tra.utm&n, 0 . B&mum. 
~~!':.nl. M . lilok•7· 
Moa~. Burke. 
LaWD4&le-D. A h..-ndt. 
C&Dal--.1. O' Br1on. R. Sehlmok. 

l rvlng-P. Hldc~y. 
H um boldt- K. Tamlllo. 
Lnke Vl• w- J. K~hoe, lt. ) l ll l'ef', C. 

l';•ull, C. WoJUd.WICZ, 
Edgewater-L. \Vumuth, C. Dolan. 
~orth-c. FN<trlclcson. 

Suburban P romotiona. 
Novem.bilr, ttt2. 

Freda Owns,. Aurora. openuor to auper· 
\' I.Or . 

Ca thertne ldu.roh)'. E .. ·anaton. o~rator 
to auperv110r. 

Ad n. Oeatht, Low~ll. Operntor to •••Iet· 
r,nt c;hlet Operator. • 

Heb t."CCA IJ.ockhop, 1.-"\.Gra ngc. OP'flrt\tOr 

to l~~.,~~~!"~~~~~tcy_0r.::~~fln rark, OfW'"'• 
tor t o c hler ope,..tor. 

l l lnnle Vlncent, l,.l~rtyvllle. tra ntlferred 
trom I...R.ke Jo"orest and promot~d tO Chlf' f 
oper;Ho r. 

Servi ce Standing .. 
Fotlow\n~ Ia Uu• pbc~ poaltlo n o t th~ 

oftl«:a t or l ht month or X O\'em bu. 1tl: 
• fo"lrst • • .. • .. •• ••. .. ••....•• . • tlumboh.lt 
• F"'nt • . • • . . . . .•.•..•...•.•.. ~Jrnont 
T h lrd • . •• • • . . . . ... . . .. .. . •. Canal 

t:f~f,'-b , ::::: :::·.·.·.·:::: :::: :: : :t:~~~~d 
• n umbOidt &nd UeJmOnl lie4 ! or ft rtl 

place. 
Nllghborhood E"ch•n.an. 

Flrat •• •• , ..... ..... ...... \~·~•t Pullman 
Second ... ••.. . . .•..•. . •. . lf'\' lng 

OHIO DMSION 
W. R. NIJTT. C...._., ~ 

Ohlo Bell Telephone Soclety. 
At ' h<l a.nnul\l m eet lng ot t he Ohlo 0~11 

T t tephone SOclety the.se ottlcera werfl 
f'Ject cd : Pr~ldtnt. N orma n Andcr•on : 

~i~:!~'ö: .i: ~"Q"~.~eK.)·t.,. ~arl'~. ~?)~: 
l f c:Kt lly. At the Oeeembn mee\ lna \V. 0 . 
ltc_K lnney 1poke on ··o rganl&&tton E1ft· 
clency.'' )tr. ltcKfnne)• fs now Du.tlnt .. 
Coun~lor and a·a a ltan~r- or tM P ea.rl 
Street u chanc• lP Boaton lD lli l . H la 
tallt wu aupplt m ented by ma.ny lnterut· 
ln' re.mlnll<"e.ncta ot the ear-tr daya. 

• Akron Olat r let. 
ZeiA Looml1. <:aehter at Ak ron. bu re .. 

~fiae1..oo~fa. Ia auoceeded b)· h t r 11later, 

W eete rn E Jtctrle men a r e at work on 
additiona l A boa.r-d equtpmen t a l YountJ• 
town. A new ae<:Uon w ill be added tn 

o~~r: ~Jd,tt:!:t o~J'::=J?!Jc~:ln::: 
~Jta h.av~ been eomplttt"<l &nd ar-e now tn 
UM between lht:M polnta. 

M n . C. R. Andrew. loe&l aupervl.tor at 
Akron, bu reefcned to &Mume bome 
duUea. 

){ra, Wa ud 1-furr, loca.J opera to t a t 

M. LANZ &. SONS, Plttsburgh, Pa. 
Menutaetw,..N ef 

ELECTRICAL HARDWARE 
t'UUN •"<II OA&.YANIZED 

., ........ " ·-Orotl• "'"' ....... " .. . 
• • "•• Ar11t• ap •IHI hl'lf o .. , • ...... • ,.., "...". 

... ,•-•••"o'­" .... ,..N. 

~~· •t•11• ••II ., •• ".,. 
,..,. ••loonloo 

... u. •• " ... p_". 

~·t••t•fl .,. .. - ·­.. ".,.,..,, .... ,..._ .".,. ,.,.,.., ...... 

2i 

~~,_ ... ~~ INSULATORS from HlOO to 1,000,000 VOLTS 
.:~~J:«Y-Sf 
IN.süi 'A1ioN .. ~~; 

~ .. ~ 
ELECTROSE 

MANUFACl URING COMPANY 
eo6'l~:r=:~~.n BROOKLYN, N~. 

Akro n ha• bl~t• .,,,K»latN lO<'a l •u~t· 
v1110r. 

Additional outC) p:&)' etaUona aro beln3' 
p1o.<'cd ln V3\ eoue lO<"allttH at Alcron. 

T wo Bell Men Honored. 
tn thf' Cha.mbtr o t Commtr~ Club 

~~1:~11d:l t\V.,tn~'f:ct~tt'r!:~1e1l!i 
Clevel• nd. Jovlan ("haplf" r. t1ectt!d T. P . 
("ftpln. C(trnmtH"'IIll M anacer. of the 
Clev t land Tele-phone Comrany, Pre:eld t n l. 
a nd R. 0. J,ate. Chlt f Cl~rk to Mr. Ca&­
"'ln. Secr~tarY a nd Trea1ur~r 

Pereonala • 
F'r l~n(liJ ot $ . C . . Mo ult-. ch let t.lerk to 

P . \'tnt~en. ComnH~_rf' IRI Supertnt~ndt-r'lt. 
af'~ pleaa~ to learn lhAI h e 1• fa.•t r~ .. · ­
~rtnx rrom b l8 r~c~nl OJ)~rMlon 

C:ur1e l..ouhM~ l)tetl ot the C'Omtnerd a l 
cont mt:t d 'l!'l)arl m cn t. _..,. manltd to Lynn 
Xlf'C'e. "'~net"Clo.y ~\f"'nln~r . ()ecof>mbt.r U h.. 

~ ~~ 
AlSO r o ll SAt ( er 

TH[ WESTERN ElLCTRIC COMPANY 
NEW YORI( ANO 8RANCHES 

~~"n81 c~f~~n~~~M"i1~1rr Cg~~~: :eil:·~~ 
commereiAl dop.ar tmt nt. 

M~-.a~1o:,<~~te ft~~~~ (ld1;~~il.,~~"~!~ 
purt ment, Je(\ tor Loa An,g(!let~ , CAI. H er 
ma ny frtenda' bt-•U "- lllle.s fi:O wlth h.r, 
wtth hopu t hat alle may .oon ~K:'l ln bt r 
htolth. 

Thureday attem oon. NO\•em btr !St h. 
Cba.r1ea A, Radder was m&rTitd to )UN 

=:g?uiL. -~~14!e~"h.,;:;,hct{t,~e;:!~1tr'~ 
&.IJ80Ciat• lo the eontcuon departmecu .. 
l.a Cblca-JO whtre they •~nt t be «T't& ttr 
part o t t htlr honeymoon. t M)' wert t-n· 
te.rt.aloed by Mr . and Mn . Al Mrt E 
Brown, Marprtt Comna and Mr , Stanlt)• 
Schankwelldtr. former e·mplora oc thf' 
ChWtland Teltphone Company. 

W lth Commerclo l Agenta. 
0. V, 8haw hnd the prh•llege or 1trlttna 

lhl contraet.8 tor prlvnte bra.neh t-xchan, e• 
ln Novt mber . The Lake Shore ßnnk &nd 

-:;~~. ~o~:Ul• aw~l:-d. a~!·o ':~':~ 
llnt a a.nd eevtn ataUon&. Au.tro Uun· 
p_rtao Con• ul. !U':' Protpect Avenu~. a 
c:ordleaa .wltc.h~rd. one trunk llne and 
• I• •tatton•. The \\'uver-T., eh~rH: 
Compa_ny, 1:1C Horon Hoad. a cordleu 
3Witchb0ard, t wo trunk llnfJI a nd ahl' •t•· 
titm.e. Mtdlna County CrMrnery Comp&ny. 
Sherltr S t reel X a rket. a l'o. 4 awttc.h· 

When you want a Lock 
you want the best. 

EAGLE 
LOCK 

CO. 
MANUFACTURERS OP 

LOCKS 
for all purposes. 

WOODSCREWS 

F..a-Me 

TERRYVIllE, CONN. 

Warebou-
INIIW VOJtK 

CHICAOO 
Pttii..ADELPtiiA 
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board. two trunk llnes and alz atatlons. 

!h~o~:11%wfi~g'~a%' 1~6o ~~~~al11t":.e'!';~ 
elght statlon.s. Dr. RusMll H. Blree, 624 
Osborn Bulldlng, a No. 2 awltchboard, one 
trunk line and seven ataUone. 

A cordless swltchboard, two trunk tlnea 
and slx statlons will be l nstalled In the 
omce ot the Smeed Box Company, 1878 
Scranton Road, aa a result or the etrorte 

ot ~~fo~~~let~r~itorts ot L F. Barkauer 
a contract was eecured for a No. 4 
swltchboard, three trunk llnes and ten 
atatlons ft·om the P. J. Probeck Co .• 2339 
East F ourth Street. 

W . A. Walah secured a contract for a 
~rh·ate b ranch excbange r rom t he Wlllal"d 

r!ok'":s~~c a.:~~e:~e. C~~P~YTh~a~~ft~e: 
will consls t ot a No. 4 ewltchboar~ one 
trunk llne and thlrteen atatlona. 

A contrnct for a private branch ex-

~~~~clftebo:'r~1.c~n:'1Vru~~s:r~e 0in~ ~:~:~ 
~~0e0~v':t~~~~c~r~~~e~Y c~':::;~e"•Y ~~~egtHrr~o~ 
Road. 

WISCONSIN DIVISION 

Apploton Dlotrlct. 
T om Garland, toll teet board man a t 

thc .'\ppleton exchan• e, hae been appolnt­
ed wtre chter a t the Neenah exchan&'e. 

H eH
1
.
9 Ö~~~~~e~t b6s~lto~h L~ar;a:Ccepted a 

postllon as lostaller and lnspector at the 
"ppleton u:chan ge, aucceedlng Harold 
F lsher. 

John l\flller, local troubleman at the 
Appleton exchange, tell and hurt hta 
knee, n~ a resuJt of whlch he waa latd up 
tor a. f>hort time. 

1\tary Oe Jonghe, chlef operator a t the 
De Pere Exct1an~ Js 111 wlth tnftamma­
tory rheumatlsm. 

Hosalie Calaway, asst8tant chtet opera­
tor at the De Pere exchange, wa.a aur· 
prlsed by a number of her triende Sun­
day !>\'enlnfi November 24th. the occa-
stoltl b~~~g tol~r lt~:n!fn·•Wen~o~~t~~aLac 
toll bon rd are betng rearranged eo that 
t he toll buslnesa can be handled by ln 
and out Operators. 

S. 0. Carlln wo.s made wtre chlet at . 
Fond du L~ac on November 7th. betng 
t n).nstene-cl from the Eau Clalre Dlstrlct. 

Rose Llbnl, toll clerk e.t the Green Bay 
exchangc, reslgned her posltlon and ha.e 
gone to Callfornia tor her healtb. EdJla 
Roehl succeeds ),flsa L lbal. 

A class 10-B Western Union otnce hu 

be!}nh~P~:~~~~~:: ~~':JkaN~~t~~~an":ie-
p hone Company hu atrung an addt tlonal 
clrcult wlth ten n ew sub~rlbers to re­
celve E:xchange aervlce rrom the Manlto­
woc Exchange. 

Mary Martell, asslatant chlef operator 
at the ~tarlnette e xchange, reetgned her 

f.fe~~~00Sh~~k:~~~~~~?Y totoRe o~!:!~~~ 
:aucceeds ~Hss Mar tell a• asal.stant chler 
operator. 

inC't1t~:Y s~~~~8~0J~~b~~~~~~rwhto M.;~ 
promoted t o toll operator. 

Clara .Moerer, toll operator at th• 
1'\eennh-l\'lenaaha exchantrfce, haa been 

~h~:ie~r:~ ~nfhfe~~A t~le;a~~Y~en~:~t 
Remtm~l will take her place. 

Nelllc L.'\rson haa agaln ret~~umed her 

ffe8~~~ga ase~~~~n~~r:}~!r 8 \!.,hoe ~~~t~~: 
vac.aUon s pent tn Rochester, N. Y. 

,.., n en\'elope contalntng US and the 
followln~ note was se.nt to the operatora 
at the Neenah-Menasha Exchange. "Jus t 
a s mall token ot Thanksglvlng r emem­
brancc to t he glrls ln telephone otnce 

YOU'RE WASTING TIME 
U You Hav~n·t Started UsJna: 

F RAN KEL'S TEST CLIPS 
No P!'I'Un« thc Wtn!ll. Pt!l'­
m Ab('llt. po..Jthc toonoet.kn• 
'-'"'"'t>' t l rnc "IId uo d&ll.l• 
uaed •11~ to rtr.aalt 

FRANKEL DISPLAY FIXTURE 
COMPANY, "•d•N~w·Yct~;(fgys:u•t•. 

B:ELL ·TELEPHONE· NEWS 
w lth the good wtsbes or myselt and 
daughter."-S. A. Cook. 

ln~all~mf~8\8he k~~::tor~';lt~!ttr~~~ r~~ 
at the Neenah-Mena.aha exchange. 

A two by four cordless private ex­
change waa Jnstalled in the new Anspach 
Department Store, Eo.st Wlsconstn Ave­
nue and Commerclal Street, Neenab, dur-

ln~~0~o~ bh"iver-N ew London otftce was 
cut over to the Wleconsin Telephone Ex· 
change on Saturday, November 16th, at 4 
p. m. The cut-over went along smoothly 
a.nd the servlce at thls time ls satls­
Cactory. 

0. R. Klenlt~ Manager at Algoma. wA.e 
transferred to vmro aa Manager, aucceed-

ln~o~·e:~~z~~· Engles and c.rew are re· 
palr lng farmer llnea tn the vlclnity ot 
Omro. 

Co~~~Y d.f~?~g~~~ot cg~l~~~. ~;;~:,~~o 
wlth ihe Oehkoah exc hange, ha.s reach~ 
the poln t where lt has been tound nt'ces-

aaflh!0 w~~::n a. ~r~~t~ ~~~~~r:;y ls ln-
stalllng four new poaitlons to tlle swttch­
board at Oshk osh. 

One and one-half mllea ot underground 
condult ls belng placed on the Lawson 
property near Green Lake. ThJs work t• 
belng handled by the Mllwaukee offlce. 

buft~e :U~d ~~"~ho~~1~~~~r:n~om~:-u~h h~~ 
Shawano and connected up six new sub· 
l!lcrlbers. This makca a toUtl or forty-Cour 

~~~'r~ ~:~'bc:trtl":w~~~ ~~g:~~e~tas con· 
The Bonduel Telephone Company tn­

tenda to bulld a nurnber of mlles oc new 
Une ln the spring. 

The Glllett H ural Telephone Company 
has just completed about slx m!Jes ot 
new llne and connected up eleven ncw 
wb~erlbera. 

l.outsa Saaler, chlet operntor at the 
Sturgeon Bay excha.nge, was marrted to 
Herman Ta ube on November 20th. 

th~· ft~~~~~e'iJ8t~r~::~~~:~~ o~:Sato~e!~ 
promoted to chter operator. 

Eau Clair e Dlotrlct . 
L)•nn Hinz. collector and commercfal 

~f:{;.~ ~0:c~~~/e~9~~~~:.r:~!3 ~~~ t;;.Jft~~ 
to engage ln other work. He is succeeded 
by Bert Couture. 

W. A. Johnson and crew have completed 
t he repatr estlmate on outslde plant at 
Ashland. 
Cr~Ke9t!tee~~~~;· ~~~ ot~~'\t~~:0t ~~e ~ 
employ tor nine yeare, has reslgned on 
a ccount ot lllness. 

A. E. Gibbons, IIneman at the La Crosse 
exchange, hae been transferred to 'Vaeh-

~~Ug':~ei~ ~~c~a:d ao;:ef1~e~;J%~~1on as 
Allee. Haag ts the new Mor:ro operator 

:~~!~~o~, ~;~:~~~~~~n E:U~e:e:..!li~.n, who 
co~~fet~udrsg~al-ft~~bae~~=n:~nc: ~;8Ti~J= 
son Pralrle, Wts., nnd Lnkeland, Mlnn., 
oonnee tlng ten new !nrmer~. 

Eltzabeth Lahltr has accf'pteU n posltlon 
u manager•a cler k nt Huttson. 

Sid Hendcrson, Morse operator at Mer­
r iiJ, reslt-,"Tled on accoun t ot slckness. 
Harry Erdman succeeded Mr. Henderson. 

A meetlng or the Blue Bell Club ot 
Merrlll was held at the re.e:i<lence ot Ml~s 
Ruth House. A eprcnd was lald for nlne. 

Mlsa Brec ke haa reslgned ns toll oper­
ator at Chlppewn Falls to engage tn 

~~~d ~gsh~fs,~er ~~6~ a~d"f~;~ J~ra~r:~ 
le added to the opera.llng rorce. 

The operatlng rorce at Chlppewa Falls 
rece lved ten pounds ot candy for the good 
uervtce rendered by them the nlght of 
electlon. November 6th. 

L. M. Barcktey, repalrman at Ste\•ens 
Point. reslgned to nccept a posltlon '\\'lth 
the Wood Count}• Telephone Company at 
Nekoosa aa Manager. He ls aucceeded by 
J . H. Hamtey. 

The tnstallntJon ot an addltlonal toll 
posltlon and 100 additional local llne 5lg­
nals and Jacke at Stevens Point wa1 
comple.ted by J ohn McKivltt on November 
19th. 

Contraeta CO\'erlng two private branch 
exchanges were secured durlng the pas t 
month at the Stevens Polnt exchange. The 
e:a:changee will be o f the cordless board 
type. 

The l\ftl1adore Telephone Comoany, a 
connectlng company at Mllladore, opened 
lt.s exchnnge on October 16th wlth nlnety 
1ubscrlbers conn ccted. 

Odella Bushman, chtet operator at the 
Stanley exchRnge, reelgned October 29th, 
a nd Ia succeedcd by Emma P!rlmmer, 
tormerly toll ooerator. 

A new th ree-pos ltlon magneto bonrd 11 
belng ln~ttalled at the Stnnley exchnnge 
and wa11 expecte<l to be ready tor servlce 
about Janunry Ut. 

----
J. E. Bonell. manager ftt Eau Clalre, 

haa secured a contract ror one trunK, 
etx staUon No. 2 private brnnch t>XchanRo 
tor the omces ot Drs. Lyman, Derge & 
Curtlsa. The Installation wae completetl 
by Clar~ Cull)ertson. wlrc chlef, durlng 
the month ot December. 

J. E. Boneil has eecured a contract ror 
the Stlver Mine Roadway Telephone Com-
f~:YCtt re~~n~0 oCf~~~~ed, eouthweet ot 

lf. Wohnold, W eetern Electrlc toreman, 
and crew have about completed the ln­
atallatlon ot an additional sectton and a 
complete equlpment or electrtc peg count· 
era at Eau Clalre. Thla wtll tncreaae the 
ewltchboard taclUUea to 2,000 multlple. 

Oscar Peterson, ctty foreman at Ea.u 
Clalre, ha.a been transferred to Meno­
monle. He ls succeeded by Wllllam Sn)'· 

de{v,m~tJtrur\"i,1 lf~:mr,:ga~~m~~ü Clatre, 
hal been promoted to toll Une repalrman 
and te eucceeded by Johh G. Ranous, 
rormerly repalrman at Menomonle. 

A very euccessful cut-over trom the old 
swttchboard to the new one was made 
f'rlday e\·enlng, December 20th, at the 

~~an~~n~~e~:~~e.Eu~~~e"'O~~h:i~:~!~"ea~~ 
Manager R. A. Erbe. 

Martln Scapple, repalrman at Menom­
onle, has rcslgncd and t.e eucceeded by 
~iat~'ctJ~~~~nbh~~tmJ8.rl~. ~~~an under 

John G. Ranoua, repalrman at }r(e nom· 
onie, has been t ransferred to Eau Clatre 
and ls succeeded by Oecar Peterson or 
Eau Clalre. 

Florence Belatr, operator at Menomonle, 
hiUI resigned to tnkc a po~~;ltlon wlth the 
Wei!tern Union Telegraph Company. 

The Eau Galle Telephone Company, a 
connecUng oompany o f Eau Galle, 111 
maklng extensive lmprovement.s in lts 
ouUIIde plant. Twelve mlles ot new cedar 
pole& have been set and ne.,.. wlre wtll be 
addcd aa eoon ae posslble. 

Madleon Dlotrlct. 
R. W. Daggett, 1\.•ho for the past three 

!'i~~n~!~ h~8~~f;~:f~~ ~~c~~e~3g~8r~~ 
ner in a rurnlture buetneiis at Ma41.son. 
Mr. Daggett bad been with the Wlsconeln 
Telephone Company ror the paat eleven 
yeo.rs, etar tlng aa a Clerk, then cashler. 
then sollcltor, and in 1905 he was appolnt· 

=:n ng~~~;l~t~0-[!.:'af:k&At~" 1w~~ t~;P~~~~~d 
Manager ot the Madleon ex change. Mr. 
Daggett will be succeeded by James P. 
Brahany. who tor the past three years ha.s 
been D letrlct Commerclal Agent ot the 
Madison Dlstrlct. 

The work ot coverlog the Installation 

~~e a~~~e~1~i~ ~~~tt'"a0nr;! l~~~~~~er:o~~ 
pleted. 

Maeta Ollloth, toll operntor at the 
Baraboo exchange, has re~tigned to ac­
cept a. posltlon ns private cxchange op­
erator at the Vlncennes Hotel, Chlcngo. 

Thc work ot reconstructlng the outefde 
plant at t11e Baraboo exchange ls "-'eil 
under way and the new exchange wtll be 
cut over nbout February Ist. Foreman 
J. S . Danly has charge or the construc­
tlon work. 

th:ra~~:~u~~hRn~~.mylr~~ ~~~~J ~~ 
move to Mllwaukee wlth her parents.. 

Foreman H. J . Bec.k and crew have just 
~~~~~~~~~8 aa~ ~':!;rhat:r,~o~~veral new 

The Western Electrlc Compa.ny hae re-
;~~tlbact~~~~le}~~ t~e ~~~~a~~~t~~~cofr:c~itg!; 
~:~~g ~~r;r~~~a~ie tt;gr '!:!~~~fe~ei~ 
was operntcd on dry celhJ but owlng to 
the lncrense ln buslnees lt wa e necesmry 
to Tlh:tn~e~~:rn"e'Etic~~~~m~~'ropany haa 
completed the Installation or electrlc me· 
ter .s ln the Madison exchange. The ln-

~~ella~:~ g:enau~~lal~te~n~~~rl~~eia;~: 
worklng satlstactorlt';.. The new sectlon 
ot toll board was completed about De­
ccmber 20th. 

Dlstrlct Pinnt Chief H. Sc hroeder re­
ports t hat nll the D. R. n nd T. R. 0. 
est lmates have been completed ln the 
Mndi!ion Dlstrlct 

Mllwaukee Dlotrlct. 

Ml~.;,a~e~~me c~m~~~rit ~~J ~! 
~~dfb•:g Gr~pa~~~i. o.n o~m"We'im~tlld~; 
:~::!~f~N~t~~r ilOnt~r Ch~~bS: ~~ 
m?.'~~K~t\~~.1~~ee:r~a~ ~ft~~:J:.e~'t 
JaneavUie, hal been appolnted !•anac e r 
ot the MayvUJe. Exchange to aucceed L. 
E . Wahl. who wae transferred to Mll­
waukee on November 6th. 

Nellle Shaft. clerk at Maln otnce, re-

~~edSh~~~ ~Jit~~n °t~ ~~~~fo 1~1 
the Wlecon•tn Company tor 6 years, tav-

~~f o~~~t~~e a~8~\~0..~~ 0Ön°~~;:,rbe~018ft~ 
Mlsa Shaft was marrled to Otto Cheska.. 
After t he weddlng ceremony Mr. and M.re. 
Cheska lett for &eattle, Wash., w here they 
will make thelr future home. The MaJn 
omce operatore presented Mlaa Shart wlth 
a be&utltul allver rrult dlah, o.nd all eent 
wlth her their best wtshes for a brl~ht 
and happy !uture. 

INDIANA DIVISION 
D. H. WHITHAM, Corr-">d<ol. io<MM .... 

A ndoraon Dlotrlct. 
A ftre ln a bulldlng adjolntna the Shel­

byvtlle exchange caused qulle & Uttle ex-

~~~~g:L an~hC:;n~~:~0"ve~0~~c~hefr~~ft~~ 
ened, ae lt looked aa thou•h the rear end 
ot the buHdtng was burnlng. However, 
they were auured of thelr eafety and 
stuck cloee to thelr duty and the servlce 

wn.:h~0~!>"Atrru,fe~e:On excbange and toll 
statlorut have been added to the Shelby· 
. ~~f:? ~:c~:~~re:.rea. where thelr accouou 

a.n~aJo~:r~~a&;ni~äJe};:~~~n\0~:ree~\~t 
both ot Greensburg, were marrted at In-

g~~~ft~~:fo~"~f t~~d~P.e:J~nta"!;:gtr~~ 
Bell pa.e$ed on tavorably.' 

The tollowlng Central Union employes 

~~~~be~ sp8°ttp:1"\t~~~~ tilu~~~~an~~~ 
Burker, Eunlce Long, Marle itoppner, 
Haz.el Thralla, and L ucle Rugglea. The 
trlp was ooe grand success, everybody 
clalmlng to have bad the best time o t 
thelr Uve1 and aU came home "broke." 

Indianapollo Dlotrlct. 

vls~~:s of~~~e~~~~n~~~~n Bou,scthe 
5~f:[~ 

o mce. entertalned the glrls of thelr dlvt­
JJion on Decembe-r 6th wlth a deltghttul 
luncheon, ln recogniUon ot the good work 

r':~c~~~ha.ha~m'::; ~~~n,n~YfeJh~u~~! 
:;!~ o~~n. B;te,.~~aÄt~Wh~~:y. H:n~"~~'!: 
Brown. 

The operators ot the Pro!!lpect Otnce 
dlstrlbuted Thanksgh·lng dlnners among 
severat poor tQmiJtea. 

eu=~:: ~:rer:.~rne~"~ 0~u~~;rgi"iti! 
atrls from the otnce at her home Wednea-

a~etu:n~~~·s~~~::tit~~~ the Arbttrean 
Club at her home Monday evenlng. De­
cember 2d. 

Hazel Mattlllo hae been promoted. to 
~~~fno;I~C:::m<>1 ;pd:fte~~mber clerk,'' euc­

The N. E . 0 . Club of the North Otnce 
gavo a Shirtwatet Dance November 15th 
at the Hyde Park Hall. 

A eurprt&e blrthday rnr ty was g lven tor 
~~~r ~~~f~~d·w~fch r:"~u~~~ag't ?i; 
g lrle from the North Offtee were enter­
talned. 

P a ulfne Sta nley entertalned a number 
ot the gtrls t rom the N'orth Office Frlday 

ev~~:8"t. ~."~~~:9~Ve the thlrd dance 

Chicago Manufacturing & 
Welding Co. 

Special iron workfor insideequipmentin 
accorda nce with A. T . & T. Co. sta nd­
ard specification. Orders filled promptly 

1622-:U-26-28 Carroll Avenue CHI CA GO 



Matthews 
Telafault 

Tbe Central Group 
Companiea 

have purchased M a t l b c w s 
Telafaults up to Dec. 14, 1912, 
a.> iollows: 

Central Union Telephone Co. 

I to z.,nesvillc, Obio. 
I to Toledo, Ohio. 
I io Columbus, Ohio. 
l to Vtnecnnes, lnd . 

•1 to Rockford, llls. 
I to Frookfort, lnd. 
I to Springfiold, IUs. 
1 to Sterling, llls. 
I to Pooria, llls. 
2 to Ka.nkakoo, 111•. 
1 to ] llckw nvillc, llls. 
I to Champaign. llls. 
1 to .Bcardstown, llls. 

Miehlcan State Telephone Co. 

ts to Dctroit. Micl:. 
!3 to Saginaw, Mich. 
2 to lnckson, Mich. 
1 to l'ontiac, Mich. 
1 to Hillsdnlc, Mich. 
I to Grand Rapids, Mich. 

•1 to ßay City, /\lieb. 

Wiaeonain Telephone Co. 
I to Madison, Wis. 

• - Ordcrcd .since Dl"C,. I. 1 9 1~. 
t - 2 ior Detroit and L fo r &'gin:\\v 

ordere<! Doc. 13. 19 11. 

Ma tthews Tclaiault will find your 
.. t]~.'ld shorts, ·• wct !"J)Ot..~ . grouod~, 
crosses n nd spli t p.,irs . I t will pny 
you to Iook mtO the mt:rits of tlns 
mont y savcr. 

Mtutfllactu"*" E#l•ui .. q By 

For S.le By The 

Western Electric Co. 

BnL·TELfPHONE·NEWS 
ot the ae:a•on at the Od~on HaJI on De­
oembe-r 6th. 

A. ehower was Civen for Fr1eda Gw·tno. 
a. .upervlsor ot tbe Woodrutf Otrlee, who 
•·ae a Thanksgtvtng brtde. )IJ.t;s Owlnn 
• •a• aucceeded bY Io"!late \Veldm.an. who 
wae pf'Omoted trom the tralntn.K cla.u.. 

sn TU~e 1'i-~:~t~o:~~e:~1n:r~'&~;.~~~':~hfa 
lnetaUed a prh1&te braneh exc.bange ot 
three trunks a.n<l e lght ttallonl. 

~!~fe~:.t ~:Y ~!!·~~~r citrt;:.e. .. ,Pe~~t":! 
wa.a notlfted. He arrtved ln Mt. Ve.rnon 
l:l.t J1:30 and .lllJ telephon~• were work· 
ing by three o'clock Sund3Y at1ernoon. 

An utlmate h&il ~ upprovM o.nd AJJ· 
stcued to the Pll.l.ot O~partment tor PQie 
llne and eubte ~·ork' at Ce·ntralla. bel.n3 
malnty eable e·xtenstona and ne\1.· ttrml~ 
nala on esJaUng cal.tle. 

C. R. Day or ßlwood. Jnd .. •·Q...8 cheeke<J 
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CfliiiSTlltAS WINDOW DISPLAY AT THE SC!IlPPER & DLOCK DEPAR"r.MENT STORl;, P.EORIA, Jr,h 
One ot the chlet ev(!nle of •hc hollday 3~ucon that t~J took('(l ror~·l\rd h> by tbe c:hUdrf'n S• the comfnC' or Santa. Cla1.1a to lbt 

Schlpper & Bloc k d eparnnent i:Hore at P~orta.. 111. 
lt ho• bet>n the costom for •~''t!rftl yt-art pa&t for S:mta C Jatls to arrl\'~ trom tha ··North" ea.ch yenr by ~ spe<"IRl traht: 

~~~e~r~.;~8t1r~nt~~)lfe 0:a~1'rr:'lte~~·t~~4i';ay~et~!~ ~~~~ ~~~~d o~~-~h~~a!t{~~r ~ .. <"~dj~~h::•\:c~~~~d'-dh~~11t:t~t~nbf:O~~~r~n~: 
~e~~::~. f,y n:~~ka~!: ;J~~u~:~nw~e:!u~h~~~~f!eJ'::re~g~~o~ "~~~~s~~e ,:~~rrh~t!'~~d~h:r :-~~~~:'u Q~·h~h~J~!~ gr~·~~m::: t~\:~t.o:! 
to tell hlm or lttt>Jr w.l).nta on Chrl•tma• day. 

A. epectal <R'Ire wo.t lnstaJied by the Cetltra..J Union <relf~hon.e. Comp~m.·, k.nown a• lhe .. &nta Clau• Ttl~phon•.•· Sant• ctaue 
Se ln the act or nnaw~rlnl' a call !rom one. or the chlldren 1n the picture. 

ln AS )lana~er oC thc Ct'ntraUa, 111 .. E-x. 
chnnl'f' On November Hilh. (;. A. 
Schmutte. r.hc rormer n)ana~er. t>elo.r 
trnntJferred to Calro, 111. Mr; Da.y hail 
bet'n ln th~ iS~r,•tee ot thls coompany tor 
the latt f!lght yenrs. @ervlng tn the En­
,nneertng IHparlrnent a nd tn the- cont~ct 

\\e:n;~r;e~tr~~l"\~e ~~~~~~~~~-•Ef:!!:"f}t 
0. Clark, m\\nM:~r nt Catro. r~~tl,med. 

J. T. Detchon: "·ho Wll!J f ormerty ()W"ner 

:~~~h~h~r~'i~o ·~:c~:~~o t~x~"A!efA~! 
or Totedo and the r:r('tf!nup e~chah8& ~o 
Stout llnd TamuuJ, MarUnwvtue. 

A 8tat~ty Chtll!l'tmae t~. wen laden 

Ch~~J~!!· ~~=l.t~~~t::'~~~lp~~/e~':r~ 0/;:r~ 
<'han~('. Th~ tree "'OIJ ln the r"f!st room. 
The brnnch~!l were ll1umtnru~ by t1 t!!tr1n~ 
o r elecu'1c hulbs. ~lrand.s o r br-Jght eot-

~ri~d ~~~1~~t~u~f,./"~~Y!heo?"YI~~t eauf:! 
whole mrute n ~nuUtul t>lcturt'. Atound 
the. bA8e Qf th~ troe nnd dherht.yed am<mg 
~h~ra~;~~ 0~er~h~h~~'::=r g;d:;.eMTh-e 
~~hl~f. ~~~~~ .. t'~~1Hl~~e ,ft~@~~!ine~:e ~:n t~; 
thf! f'lt)', rf'n1f~1n~ the fnllhfut devt>tton 
to dot:,.·. ef'ntrlh\IINl to U1~ .R~n(':r:ll alör@ 
wiCh 11b<>rnt r~r~!'C>nls of t'MJita. r'lUt.t and 
otht'r ~nllndf-h' to t ell that tht>ir !if'r\' lcl!!• 
W('rP. R(lpre<'IOtf'd. 
l~ollt C:a1vert. who hnA held t 'h& f\0!111· 

llon or nl~ht Dpeut or 3( lhe Fo:tnru1~t1nm 
f':l'f'.'l•Ot'llt'e of tht: 'f(t\\':annuJ;:'h TPJtophQne 
Comf':ln )• fnl" thco lll~t N-ven Yfl3r«. hFUI 
r('..l!lltm~t to Cn.X~ n UO!llttnn wUh the Qb .. 
trmg Tf'l4"phon~ Conman)' or thA.l pJat"@. 
OrRte Hl\rtmnn ht ftlHnlt' the vncanC)•, 

The ftret onnunt 4:\n~ .,, theo Tmtftc 
Df'I'Ar1tnent of t hc ("'~ntrnl trn1nn ~le· 
phoi:H" ComfW",n~· nt ('-on~rdll\ Jt:aU. Alton, 
on ttu~ nt,::ht ()( NO\'Pml~r !9th. 'a'!lfl .,.~11 
Mt.~nrJed.. About J ~G oouple~ Wt>rfl pre@• 

Galeaburg Dletrlet. 
Arthur Eaat haa ll<X..~ptt-d a po&Won a e 

~Wm~tcJO~a~st':rtg.under ).S_n_nag~r· lo'. ''" 
Blna S tansbury, tolt o"rator at Gnt"'"~ 

bUf#, h&• re~~:umed h~r dutle& ort~r l'lt\'­
eral Wffkt~' -~~ence on account of the ....._.". 
rloua Uln~a ot her rnother. 

Harlow Catttle and :.ta.rletta GoodsU I. 

f~~m~!l~.~~~~t .f!~"ct'l.~~~me.,..~lll~~:~ .. ,.?c~ 
~e~k~l~·~n~-~~;Yda.)·:\'o ~r:~l~yf'a •·li'h 

A n ew prlvale t)ranch ~sChAnllt4) t:on· 
ar,urur ot etx trunks and se'·enteen 111a· 
tlona l1aa ~n lnsta11~ ln the Oh·t.,ton 
Offtee ot lhe Chkl'l,ro. Hock bland and 
Pat-lfte at Thtrty·tlrst etnr-et. Rock hllln'l 

R. S. Schamel, Dlstr-lct P1a.nt ln'•~· 
tor, heut rhe mldorrun.- to lnJure hl:- JJ.rm 
~~evtre1)' ln nn fte<'hhmt -.·hne l1rfvlng ftruf 
eountlng 1\0ltt enntad "-

F . \V, A lkfnl!l, )tanft~er 4t 1A $41!e. (11 

r~~~:;~~··At"-:~hl~l~~)' hdr~nc:~r «r~;-~t\\•~.;l: 
ne~tdlly t\·e-nlnJ(, Nov~mbt>r ~':th. 1!H ! 
After the eurm<'r ln thf! K. or P. Hall 
thcw hncJ t:t c1 1)n~ F.vervone t'f'f\OTte n 
nne timt' .o.nd ~11ed "D:ul'' a royal w;ooot 
tellow. 

--~· ~i.a~":m/fJ'r~"''t;o~~"Ce:~P~~)·~ht~':'r:!~: t:('t~ted th~ t'lfl~ltr<"n or nr'lvnt~ lni1nrh ~~­
chnns:'<" r~ra1rn,nn nt MoHne. lU. 

A new J)ri\'At~ br:\neh ~xf"hnn~e OOl\rll 
fe bcln~ ln~tallM fn th~ Mtt.!'Qtl('Uc: ~,.4> 
ment Coml\&ny nt n _.:rr .-hy to r~rh-'("EE 
l'lwftchhol'lr•t whtC'"J'I lt '""~rf\ out. 

r •. c . '\\•nuamson. fnrm~rJy ~Jrf> rhle-f 
At H(K"kfor~. has b"'('n (\f'l (\ V!\f'3.tiOh ( tH 
thrN~ mnnths :.nd 1!1 """'. h:t('k t o " 'o rk 
n@ t'rh•l\l(" bmnc:~ r•chtu'l lo;'~& ~f>."'lrmRh 

Oll\•t~r n.- T:.ratf:""- formPrh• <'f J rH'l< · 
Mn\·llle. t U .. h :.!l 3~ntcd J)OIIU lnn or ("l\ . 
b1e h"'1""'r l'lt ;\1nJlnfl. 

r'h .-rl('!t n . n11hn. foTmPrh· 4lf th,. "'" 
k:a1\l rq.unt~~ T rl4"phonP C"'"mt'l.,'ln)·. hll• •("· 
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ceptt.-d &. postnon aa Uneman 'ß.l the Gnlesp 
burg E"change. 

Ade.lbert S. J,urktlp11e, tormerly oc the 
fnterstatc Tt"tephone Compnny, haa nc· 
ccopted a posiUon as repalrrno.n at Sttr· 

:tn~ß.le$burg PlstrJct f~cls rather proud 
ot lts gatn h'l stntlons for November. 
"'h1C'h ~·ng 260, and we hope- t o do better. 
All employ~s &hould f<'el very proud of 
su<::h a showlng. 

BELL· TELEPHONE· NeWS 

E. J. HOt.IIIAN. 

at the Colleeum tlle ~·~k beginnlnJ.; No~ 
vember 4th. Nearty a. hundred e.xhlbtls 
.. ·ere made bY the \ 'l.lflous f'eorlet fndu~· 
trle". The Ceontral t)nlon Tele,;ohohe Com· 
pa.ny 1nttttt.Ued a private bran<:l\ foXehange 
'"'Uh sub·etatJons locMed 1n \ 'A.rJous l)arU 
ot the Collu~um. VtrY etnelent scr"tce 
WaJ!' Ntndered the exhlbltor!J and they w~rt> 
rnucll plea&ed wlth t he retults. 

MIOiiGAN DMSION 
OA VID H. 000CE.. Comooooc1co<. D.ual 

EQglneerlng Dep•rtment Changeo. 
Tht\ outside excho.nge pta.nt l'n~·tneerlng 

o! the stnte hruo b<Wn dMdQ(I lnto two 
dlstriC:(8 h~stea.d Of threc tHJ htretofore. 
s. H. Willlama wut be tn th~rge or t ho 
Dei roJt and ~glnnw Dlt~trlcta, and Ji", R. 

~:.dnvjra~uc~~!'_ßts~r~e~~a 'f.rUf.4 i~:1~:~ 
former))· chtet dra.fl.smau. htu: boen pro· 
moted to the posnlon ot lnspect Qr a.nd 
report " ta Mr. WHit::u:nill. J . E. Otem ls 
nöw ln eharge ot the Oratt1ng _Depart­
ment. 

'rhe nbove changcR werc mode n<-ces· 
MtY on n.c<:ount o t the dep.tt.rture. o f H. C. 
Cappoc:k. who haJJ ~t>n trnnetN-red to the 
~ngtneer'• oMc·e ot the Jlllnole DIVIsion. 

Bouquet for Upper Penlnoula. 
A lett~r reetntly r ec::elved b)' K. 8 . 

Baker. DJetrtct Commercta1 Manager ~t 
Mnrqu~tte: 

.. ~~rr ~e?!n~~- h~~k:r ~ood word, even tor 
a heartless oorpora.Uon. pa.u H a ton,.. J 

:~:g t'h~ ~~~fat~~t~!'~~\'~h::e eM~~WNnrn~ 
elth er at Marquettfl or Gladatone. You 
know t he dtarane& between the booth and 
the wattlng room he.re. I hadn•t got to 

~:·'u:rkn:g\t~~:~~:~~~ 1T'h::·.ea~::e ~~~~ 
\"Iee. Youra truJy, 

A. E. STAALBAUER. 

Telephone &ociety of Mlchlgan. 
lnatead of tho r e8'\ll &to me.eUnc ot lhte 

Soele:ty on the t h lrd Thuracla.y ot th~ 
month. •·hlc.h w ould bave fallen on No· 
vember 2lat, an tnronnal gatherlng on the 
ovenln~ ot Monc:lay the 18th waa held. tn 
order to empba~tlae the \'alue of enthusl· 
1\lln to thoee ntembtrs who had not bought 
tleketa for t.ho danee on the npproaehlng 

:t':!;',.~"aVhe o~,:;rn:·:~o~,:o~~t:~ra~~~ 
ln«: one. M all events. )f.r. Vo.seJ sang. 
a nc1 short talke Wf're glven by t he f a1lo91'­
ln~ memben: Mesars. Slaek. \V. } ... 

~~i~1Y@~~1:.~· H<!~f"!"nd E;~~·ha:~ReX 
deJfeate blue hnzo ~n tUied tho roonl. 
"'h1eh waa eJtu~1 by t he emol<e nrlslno~: 
trom t he romhuttt Ion or th& eholeut or 
fla,•ann·~ products exporled t o \IS ln &an· 
c1alw00d boxt:s. E'xce11cmt cld~r and tOoth­
eomf'! douJChnut~whlch. together wlth 
the ll3\'ttnn prOducr.tt.. wer"' furnt$hed by 
t he entcrtalnment contmltt~&-.. ·tre the 
ln11t fen.ture~ of :t p1cas.nnt evPntng. 

T he dan~thftt t,.. TH"F: dh n~took 
plac-e dul}• on thc- toUowln~ Wedne""~Y 
At ~tra8bur~·l'! Aca.demy. The entert a.ln· 
ment ~mmHteo atatu thtLt th~ number 

~~~:~~:t8(1f11h~or ~~~~:;::~~e ~~=1e~t~n th}~: 
J>r'<'-v lou" c.lan~Jt. Thls m~v bt' 1'10. bot tt 
mny h-e Jttalf>d wlth conftdenee that na 
J)r.('vtous dRn« t.ver gnve more J)lea'Jure. 

"LONG 
SAUT'' Combination Cable Clamps 

and Bridle Rings 
"LO:'\G 

Thc SAUT" Cable Clamp U.!Wd in c~mbina~ion with machine 
thrcad Bridlc Rings and Diamond Expansion 

Sbields or Scrcw Anchors has sol\•ed thc problern o( the most eco­
nomical and cfficicnt mcthod of fastening botb Iead covcrod cables 
and parallel nms of hridle "~res in thntfonn of telcphone construc­
tion known as 

"lnterior Block Distribution" 

Method ()f attachln1fe•d cablc and paraJiel "'" of bridl• wirc wffh ·:LON~ 
Cabte Clamp. 6och arc ".,"C\INIY ra.stencd wlth onc auachmcnt. ~AlJT ' 

Diamond Expansion Bolt Co. 
Manofacturera of Diamond Speciallies 

90 Weat Street New York 

··ß4.!'klltti>.. Rubber lnsulated 
Telephone Wires 

W e mtke all klndo of Telephone Co•do- Silk, Cotton, Belden­
amel, SilkeDtmal and Cotenamel Macnot and Reoiotan~ 
Wireo- Coll Windinao- Cord Ti.,. and Terminalo. 

CQRRESPONDF.NCE. INVJn:D 

BELDEN MANUFACTURING COMPANY 
2318 South Western Avenue CHI CA GO 



Bfil· TELEPHONE· NEWS 

The ANodated ß('ll T~lcphonc lntef'cats ha\'e 19 of out trucka in uw. 

Mack 
Pro~•'<~ by 12yeal"' 

of real servicc 

Hewitt 
Proved hy lO )'Cars 

of real serv-,ce 

"Leading gasoline. trucks of tbe world" 
Your tmnsportation problcm-you """t unpn:judiced advire lirst: tben 

servlce . 
Who ";u !lest ~dvise and scrve you~ 
A manufacturcr, who has-only one kind of a truck built in one or two sb::es? 

Or the lntenlational Motor Company, which manufacture.< tru<:ks of valuc 
provcd by years of use; with vari~us designs and distribution of Ioad and a full 
Jine of sizes with every kind of body built in their own plant? 

Caradtles: I, l j, l , 3, f, 5, 61, 71. and 10 tona 
Vou c>nnot Mford to settle your transportation problem without consulting 

th is organization. 

Wc bavc data <1n ehe transportation problentl of abo~t ev4l'ry line ot blilitiC!'foS. 0\lr Ea,J .. 
:=r:k~J!~t::J~ will Wetc.d to ~ you, On ~\lttt, •pecWinforma."on io rep.rd to YOUI' 

International Motor Company 
General Offices W orks 

~7th and Broadway, N<:w Vork Al!entown, Pa. PlainJicld N. J, 
Salc• &o.d ~.;ce Statiort~ iA "Jt Princip~l Clties. ' 

Ciü<:oc• B!'\AC!I~ W.,lom Sol" Ocpl,. 1808 Mi<bilu>Avo. 

SEBCO 
Screw 
Auebors 

Anywhere an ordinarv Bolt or Screw is u.nsafe. 
Fixtures should be fastcned with SE B C 0 
AN CHORS. 'fhe only p<'rmanmt and cconom­
ical method of fastening electrical fixtures to 
walls, ceilings, floor;, ctc. 

SEBCO .EXPANSION 
BOLTS 

A quick, easy, absolutely rlcpendablc means of 
fastcning hcavyobjects- twie<• a.~ chc<•fJ and tc·n 
t.imcs more cfficicnt than "working in" with Iead. 

Star Expansion Bolt Co. 
147-149 Cedar Street. New York 

f~~cr;~=~a~:: .; .. ~,t;.~"c~ot~s~.met'h~':! 
were twenty-tour nu_m"re.. tbe muatc- for 
whlch wa.• played bY nath'e orchKtta. 
Durlng the evening vocal •olO$ wei'e alven 

~~~~:. c~~~:~.ß~'~[e\?:n:~~n~a~;u~:~: 
Jorta Shaw, onc ot the tucata of the IW­
clet)'. These mus.lcaJ lnterludea vt•ere 

~~~:1lnn~P~~<b~ G~a.'~1 tg~n.r~ft1c b~~ 
partm~nt, holds the. t>alesmen'e reoor4: he 
sold nrty ... slx tlekcts. A word n)a.y a.tso 
be sald of tbe ticketa of admlsalon and 

~ t~~,l!~fra~·n;-~;rct>."'~~: g:;,'~~,upa~d 
were ~mmented on by sever:d pereona. 

For the regultlr meettng ot December 
•th the tM'ture of lnter<!S:t \\'AB n pa.J.er 
on tretnc f"nglneerlng. rea.d by Ft~ 
Clark~. Tratnc Engln~r or the Mlchlgan 
d lvtelon. and WIU!I tllustrated by three 

~~~be;r~~u~as~r th:sJ.UL~IJJ~~IC~':.C:~: 
N&wt, bot wr.la new to the. ~M>Ciet>' when 
rea.d aa a paper. Jt wn• heard wltt, 
arrMt. lntert'.st. and Mr. Clnrke had to 

~~n"·~ ~~~~~ 3~~V.~:n~:.~~t!:hd"hir~id 
wllh c:heerrutncu. 

Jt wlll!l annOunced that the manaa:er8 of 
the Detrolt Arc·na at 600 f:~t War rtn 
Ave.nue had lnvtted the memben or t he 

~~~: f)~let.fhtt~ 1:,.r.~~:!~g .fa~r'le~or~ 
tlly a.eceptc<t. 

Sho.rt t.alkiJ Wt>TP glven by NeQrA. $10 · 
eum. KUtredwe. Keyes. Soence.r, Hagt'!r 

an4 lfsU. The- l:u:t named made a. sug• 
gesllon wh1eh found general tavor. He 
sat<t he oons ldered Jt would be a good 
lhlng lf the tnembera ot the Soe-lety were 
to get togNher at • dlnner some e'\·~n\n« 
a t on~ or the btg horel t estaurtt.nta. Thl:t 
euggesllon "-'MJ reterred to the t!ntertl'lln­
ment eommHt~. • ·ho wt11 a.ct upon it at 
,.. tuture date. 
Th~. nu\.n who sw~ef>l!- the. .ttoor or tht 

Soo~Ct.)' room h:l r~porled to hrwe J•lcked 
rtftr a ~~~~ orTr,:~r :!'~ta!"'~~~~~u~:uo:;: 
ta e.hed. whtc:h lc>okt<l na 1t ft mhtht be 
"ßiH Kenn.edy." b\tt lhe paper bcln-g t.orn 
a t the et\g~. thl8 WRP:n't qulte clekr 
The Hnes: 

F.v'n•))ody"~ u!tfn' 1t. 1.1~tn ' lt. u~~t lll' 1t : 
f.:,··rybod)''" u~tn· lt. l'sln' tt- u8ln' w·ha.t1 

Sf'e t hnl YOlln~ m..'ln 'phonln~t 10 hts 
~dl ! 

V.:~o·ery -word shf' ".,.,.. hf! heftrJ!I 1;0 weil­
~ By hlt plensec.l eXPT<l@ll!lon you ('ftJ'l tell 

It'• a B~JJ. lt'!l a RtiJ, U'!l a ßfoll­
Oh! 

T~~v•rybod~··fl U81n' lt. u,!lln' lt, U!!ln" tt: 
~=: .. ··rybo<tv-'J! chOCMitn' lt- no ~nt> •·ouM M 

lö !lln' tt. 
Othf'r "tYIP" dlre("tOT1e• mn~· U!t ·~m : 
H Ch('y vnnl!lh nQ one will h:we ml~!"("d 

'em: 
Th,.re'8 but o,.., RP1t Unh·er3.'\l ~ywtem­

Antt ev'l"yb()())•'t usln' tt no•· ! ' ! 

O.t roit Dlatrlct. 
A brtlllant dlamon<.l rlns: ' " aren glfam· 

lniiC nn thl!! fOurth ftnger ör the- 1f:Cf ba nd 
ot EIIT .. "lbcth Qu1ney, !ltt.no2'rttph~r ln t he­
Commel"clnJ Dep.art.m e.nt-. To explatn the 
n~ )·s dh•t.rKtnJC' tllt:~:refrom a.n ''announoe· 
m~nt p::a.rry " wn3 giv('n ln N'O\'(lmb<'t' by 
Flnl!;.'tte F.ft'An. n.not her lfltt'no~ra.phrr ll:l 
rhe &."\me- dopartm~nt, fo r _MIM Qufnev. 
When the fH:tlvltlee l'>'tr e nt thelr hellebt 
a mt-"tMmger hoy arrh•ed on lhe 8C<'ne 
b('nrlnA' a tele~rrnm J!l~nt'd "Dan Ctwht" 
Rnc:l ~th•lng thc ne.,·s to the tLMentb)M 
~\lf>1lt8. 

Th~)' mt.J"t be R~lng tn for tnttnfllv~ 
llvtn.- tn t he t~rrl\l)ry CO\'t:~ by the WHt 
toXt.htlnge.. On ~:\turday. Nov~mb~t $0tb. 
a "ubscrl~r J;<!.ltln,c ~er,·lce trom that 
otnee orderect nn extenslon on htr t~lt· 

r~~O~f:an~~il. o;~·~rh:'e;,~:,~rd~~~r1~e~~iC~ 
!'lwl(tly tU1d tmoothl)· that. an JnstaUer 
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A qullting 'bee was anot her eve.n.tng·a en· 
tenalnment. and everyon• had such a 

:o~~fh~~nrr.!a:10!rr:u~ethd~1'a~ ~~,: 
exantple wm be (ollowed w ltb &U her 
Q.Uilta. 

a,;~f :t P'!:fl:e.h:~c:ee:.~n:Pr.~~~r:l:o~~ 
Gra nd Raplda Dlatrlct. 

QQ Noveniber 23d 1:"!·. J . Rollhan \\'3-J 
t.l"anstcrre4 t rom the Manh11tee to t.he Pt-· 
toakey area. Jt,tr. Hotthan entef'ed th•. 
•er-vtee of the Mlchlgan State Tete:ph()nt: 
Comp::my on June l6. litt. ft.8 nn Jnatllltu 
at .1o.Ck$0n. Mich. ne wa.s later ap,.c)lflte-<1 
manager at Holly. He 1\180 s~rved as 
ma.nager at Owouo a.nd J...analns. He 

~i~~~ ~t ~:~t.00b~t1 ~11u::~"~:~,d.~ 
:h:'~fa:::l~e 1~x~n~~~X:1"\fl e~n:;e:_.:~ 
from tbe nbove thal &tr. HoUhan haa hhd 

:h::~lb~Js~~ga~0"1fh~l!;~~k: ':r~~~~.l~~; 
or ttle rootJt tm))Otta.nt ln ' he Grand BAI)-

~~--ri~:!~ICJ;tt~'k'f;!•~~:~i:icu~0~~~~nf,efi!: 
~~)·. ~~'fJo~A~~~t;~nfh~~!~"c0~1~·na~~~ 
elde.l'i a num~r o f lmportunt. connocuns 
compa.Qft&. 

On Novem~r 23d • .J. t\(. C11tford, Cor 
twelve y eo.rt manage.r ot th~ l"etO.llkey 
Exchange are:n, wo.a tnnt;Jferr«l to Mnntc· 
t~. M_r. CHtrord has ~n tn the tmp1v)' 
of tht Mlchlgan Slllt~ Teh;phone Ct) mp.•tny 
and JU 1~red~.ssou. tor tllo pa•l tlll•ent)'• 
four year·fl. Man1fttee ht one or the mc.l~t 

:~~rtn~~e"'lf:n~~t!~e e~'J~~frl~a~l:: ~~~: 
J)r o:rtmi\Cely 1.~00 ~tatloos, tmd a nnl! oonamOn·battery plant I• lnJJtaHed ln a 
bulldin~t: "''hlch the «ttnfltilnY own,_ 

tn!~,JI~graJ:Sn.r\~:,•tefn('~~\~~-~~1 tt;:1'~ 
(>I.JhQne flignliJ lhe pA$l fe w w~ks. 

Mtt.n:_,g .. ~r Ed. L. Derr-y. ot 1-'ort Uuron. 
waa a cnller at the. Grand Rnpldt omce 
a tew dll}'l.l a~;o. A• :\tr. ß e-tr)l tt.tArtNI h!a 
en.reer aa tnanA,ger from the ('Qmmer c lnt 
agents ' depa rt.me-t't at Grand HaJ)Ids but 

~ rf,~vr:ou,~heJt:-:i-e't~~ ~>;= i·:~r:v::~ c:rs~ 
ra.pld Jlromotl~n trom t hi.' Chnrlevo_lx t~ 
t he. Port lluro n E x chall t:C hO.-' l)('oen 
Wt\lC'hCd Wlth lnt('f!Mt b)' t ht O ra.,nd Rap· 
ld11 commer chaJ. •gcnt.@, and tt lH\t bten 
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HowAreYou 
Goinsto Get 
AwayFrom 

Facts 
Like These? 

-
(1) The Autocall service 

in eonnection with P. B. X. 

installation will inerease the 

effieienc:y without direct ex· 

pense to you. 

(2) lt will dec:rease the 

percentage of lost c:alls by 

giving almost instantaneous 

c:onnec:tion with the partic:u· 
lar party wanted. 

(3) Morethanfivehundred 

users are now enthusiastic: 

with the results obtained from 

this service. 

(4) lt fac:ilitates the 

prompt handling of long dis· 

tance c:alls by eliminating 

"time lost waiting." 

(S) Recommended by 

prominent en~ineers every­

where as a most valuable 

adjunct to the telephone. 

.AYT@CALL 
used in c:onjunction with the 

telephone is produetive of a 

combined service of mueh 

worth to the user and of great 

aid to the telephone service. 

Were you aware of its value 

you would not hesitate in 

recommending its utiliz:ation. 

To be familiar with this 

service is of a particular ad­

vantage. 

Write !or full details. 

THE AUTOCALL 
COMPANY 

110 Dnls St. SHELBY OHIO 

BaVTELEPHONf!·NEWS 

"OI.H'LICATt; ßll,t.<;•• Sf:CTIO:< OF 'l'IIE DETI\OIT COM~IEitCIAL DEPAR'rl!ENT. 

Carpl'ntera hn\'e been at wurk on thla port ol the trea.t'urflr·a o-mce '" the Df!ltrolt 

!n~~1!st~;~~·u~f fg~ ~;~!~~nt'~~tillbs8;•~n '~!hl~~eJJi~~a~~:~:e~:;t h11~1~;~~~K t:P::Lt:. 

quletly p.a$!ted o u t that there are eeveral 
embryo rnanagcra tn thl.s de.IXU'tmcnt. 

A conter~nce ot area managen or the 
Grand Rapl<b dlatriet was beld at the 
Ltvtnr.!ton Hotel on November 6th, when 
Ute eommerclal, trn.tnc and plant dletrtct 
hends, eae:h ln turn. took u'p tho mauera 
or trr"teat ltnporta nee ln connec:Uon wltb 
h11!1 denartment. A grt~at·. den.l or etreM 

ju~~fput ~:'o~'e 1~At!~~r~t gru~~~;:ral:fo~ 
ahown ~r. Ute managcre preeent. there will 
be a. b g booMt ln the eolleeuona thla 
quart~r wltho-ut the tos• ot any subscrtb­
er•. The . Grand RapldJJ p1a.nt ehl('t, .E. P. 
P latt. caHed spec:lnl ottentton to tbe mat­
ter ot re,•lvtn,: par~ns who h:..ve rtceSved. 
~~~trte slloeks. &nd told ot 60me ' 'ery 
lntereetlng personal es~rlence-a· ln J"e\'IV· 

~~fc ~~~e~rs~~~~ -~~~~:: ~~~Pele~; 
drowned. Ke.en lntere.et was ma n&rested 

~~~ay1aJ~m~~gr:;!~!!( h~: t~!Or Plt;t i'a~~ 
lng a chUd glven up for drown::d'-a whort 

T~~Jo~·~ N~~~ f~~':fo~~~~::. ~$1r,nL 
One ot thfl prettlut. and m01t enJoy•bfe 

bal1a ot tnst ~ason wu that gtvcn a t the 
Ne• 9urc1kk by the Operator" of the 
Grand Raptda F;Kehangtr, The aecond an· 
n u.al ball wiU be held at the eame place 
Januan· Ud. Thcre. a.ra aJxty.seven ot 
theee young ladlert, and:. to q,uot~ from one 

:~ ~~:v~r':"g~,K~,~~~ ~~'t"~~r:traa t~~~:~; 
ot young wonum IUI one coutd f.lnd any· 
whe.re ln the country." A_rrange:me.nts ror 
th& ball sre ln ehar,re ot the toHowtna 
eommlne&: Drunlta Arm&. Cla rlee Uok.eu, 
ße11le Hughey a.nd Bct~.sle Parke. 

s. M. Dradtord hao aueceode<l H. E. 

La.fofFt'~t~~m~~::e~~ J{~~~~~riuecs aa 
foH9w1: Portn.at-. now '"C1e.3a n·· on 
KAtarruuoo: ~ha-rlborOugh, Travls, t>owl· 
~.f· 0rfo~r:J!·un~'IUiam.svUie. now ••etus 

Mr3- Olive Tubb.s haa aucoeeded Hattle 
B. Dcan aa manager tlt' FrUß01J . 

lda Sbook haiJ euccoeiled. -A. ß . Neh· 
me>·~r aa (Oanar•r at Sturgle. 

Marquette Oiotrlct. 
A contract hal!l be-tro llllgned wlth the 

~~~-:g~~ ~~lf.Pt~C::~e ~~mrf'r:;_~~. su.r;,r::gJ~~ 
Compa.ny. 

The ton sta tton at Heath ha• been 
cloaecL 

The toll etatlon at Norlh lo"elcb Juno· 
tlon htdl ~en <:Josed. 

The toll a-tntlon n.l County Road Camp 
wa.a dlseonttnucd .Decembef Z.flh. ' 

A cont.ract haß be4:n !IJg'ru~d wltll the 
Munlalng, Marquette & Soutbeaetern Ra11-
wny Comp.'lny, the flame havlng been 
chnnged frorn the M.arquette and Soutb­
eMtem Rtd1rO{ld Company. 

Thb .Munalng. Mnrquette nnd South-

:r:~r:: ;:aa~·:J~o~0~.rr?e 0ll't~"~a; !f~~ 
eult . .Decer:nber 3d. 

C. C. Brown, ConnecUng Company at 
Chatham. hOJJ OP4l:ned a toll statfon at 
Mld.way Vencer. three·tourths ot a. mtte 
eruJt or ~Udway C::tnlO and nve miJea west 
ot Coalwood. Thla '' ln AJger county. 

Saginaw Dlotrlct. 
l'~ree servlee wa$ dhK'onllnued throuf:h· 

out Grntlot covnty on Nov~mt>er J Eith. 
O'ra.tlot eounty eontatns the town8 ot 
Almtt. St-. LA"JUI!'t, llha.ca, Whei.!ler, Etwell 
und Hrecke.urltl,::e. l''ree servloe between 
theM polnts had· been an lnlJ)Ortant tactor 
Jn th~ eervlce for um y ea.rs ln tbM Jo­
callty bec..'\uae ot c,.-omJ,etUJon. Stnce ::-:o. 
vem~r t&tb. mnny untmportt•nt and Uec!­
lese calls hav~ cta~ed Rnd the etreuJts 

~·~~Tih t~: f~~e~;;,c;l~~e ~~e~e~gcfe:~od~ 
f.~0~~ttn8cer'e~~· lnT~~~~~~~ '::~t;ul~~ /it~ 
t h ltt 8(1urce'!. th~ o. l».'\ndonrneot ol r·r~e een•-

Roadway Company Notea. 
A contract haa been t~lgn~ wtth tho 

Custer Telephone Compony to reoelve ex­
Chtlnge eervice trotn t he ~wltehbc)ard nt 
Scottvlllc. 

A contract haa b<>en Hl~ned wlth the 
North Town LSne Lake Ho::tdl\'1'-Y Oom­
~~~tar:g~~eh'~ ser\•iee at th~ Slg Roplda 

A contmct hn.a been at,:."ned wlth the 
County Ltn~ Roodway Compa.ny tor oon­
necuon at f:aiSt T41'•A..a. 

co~~:Ct~~e\'i!60:c-r~fe't"~~Y t~gm~:~! .h:~ 
dan e•chnnge November 7th. wlth ten 
sub"c;:rlbera. 

ContrRc-t-.'1 haxE" been elgned wtth th• 
Clover !Aar Roat.Swny Company, wlth 
elghteen stattona. und the Shunlc Road~ 
woy Compa.n~· . "-'ilh t\ve 8tat-Jonfl" tor con­
nectton wlt_h the Sault St<":. Mari~ •x~ 
.:-ha.ng~. 

Largest Stocks 

I 
Finest Quality 

Promptest Shipments 

m Yards from Maine 

~ 
to W ashington 

~ National Pole m m 

~ 
Company 

~ Escanaba, Michigan 

[! ]! fEIEJ31 I(!} 

BULL BOG i~tr:~~~~: 
AR& THit VBRV BltST' 

'Tbe pllf'Cbat.1nll1 departmotDt ea.n &)ve you t.be 
retu.ht ol tha mott ex.baus-tlve tett ever made. 

on rna1~riaJ ot thla klnd. 
W. CARY LEWIS l2l CO. 

39 W . Adams 8tHet 
H ... r-teoft 3280-'.tiO'l Auto 63$2 e CHIC:AGO 

NL•o' STERLING QIJ4llß 
Oielest c:tdar Pole Flr11 Ia Baloesa 

ProdU.tf'U for 32 Yean 

IIIICHIG4N WHITE CED4R 
W . C. &T.RLINO & &ON CO. 

1110 M onroe. M lottlc:a-. 

HANUf ACTIJIIHRS 
Of 

1111 

P RRPETUAL ACCOUNT BOOKS 
LOOSI! LEAF SPECIALTIES 

Bl.ANK BOOKS 
SENil FllR GI!NI!R.U. CATAlOOlfl! 

W. G. LLOYD COMPANY 
THß HOUSJ( Ot' GOOD ACX:OUNT BOOKS 

62& SOUTII CI.ARK STREI!T 
CIIICAGO. U.S. A. 

ADVERTISE 
IN THE 

BELL TELEPHONE NEWS 



Bell Telephones 
Al\D CO!\l\ECTIO:\S 

In the Territory of the 

Central Group of Companies 

STATES 

ILLINOIS 

INDIANA 

OHIO 

MICHIGAN 

WISCONSIN 

DECE11BER 1, 1912 

444,018 

82,912 

161,346 

179,135 

122,548 

989,959 

Connected 

219,779 

169,679 

161,927 

56,129 

103,840 

711,354 

Total 

663,797 

' 
252,591 

323,273 

235,264 

226,388 

1,701,313 
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Always on Guard 
No mauer wht!rC n ship may bc along 

the American coast ; nu m;llter how llark. 
or cold. or stormy the night. the coast 
J!Uard is on watch. pottrolling thc nearcst 
beach or rocky cliffs. 

This man. always on guard. could. by 
his own unsupported elforts. do little tn 
save hfc, or tn ~,tuide ships away front 
perilous points. 

As a unit in an efficient system aml 
ahle, at a moment's noticc. to commaml 
the service of his nearlly station. he bc­
comes a power to whom all ship owncrs 
dno pa:;sengers arc indebted. 

ln thc same wa~·. thc Bell Telephone in 
yuur homc and o>ffkc is always on l!llard. 

By itsclf, it is unly ;m ingenions itlstru­
tncnt; but as a vi talunil in thc Bell System. 
which links tngcthcr stvcn milliun other 
tclephoru~s in all p.1rts uf this country. that 
~ingle lt'lephonc instrument bccomes a 
power tn hclr }'<lll at any momt'nt of any 
hour, day or ni!(ht. 

II costs unwcaryinf.: clfurt and milliuns 
of tlollars to kl'CP thc Bell System always 
''" guard, but th is is tltc onl)• kind of 
scrvicc that cotn adl'ttuatcl y I ake carc of 
thc social aml comnll'rcial needs of all the 
peoplc <•f a :'-lation. 

AMERICAN TELEPHONE AND T ELEGRAPH COMPANY 

AND ASSOCIATED COMPAN IES 

Euery Bell Telephone i3 the Center of the Sy•tem. 



ONE POL..ICV ONE SYSTEM UNIVERSAL.. SERVICE 

Volume 2. No. 7 

PUBLIC CONTROL, NOT 
DISSOLUTION, SOUGHT 

Attorney General Transfers lnvesti­
• gation of Bell System to Com­

merce Commission. 

Goveromeot regulatton ol tbe Amer· 
tean Telephone and Telegraph Com· 
pany l.a recommended by Atto·rney 
General Wlckersbam In a Ietter to tbe 
lnterstate commerce oommlsslon Janu· 
ary 20th, aeklog tbat body to lnveetl· 
gate tbe atralra ol tbe Bell System. 

Tbe Attoroe:y General declares regu· 
latlon by tbe federal body and not tbe 
compulsor:r competltlve provlslons of 
the Sberman aotl-trust law will, ln a 
!arge meuure, solve tbe problem. Mr. 
Wtckersham also states tbat tbe com· 
mlssloo's tnvesUgatloo will be rar· 
reacblng lo etrect, and out ot 1t will 
probabl:y grow tbe outlloe ol a govern· 
meot POIIcy wltb respect to the tele· 
pbone and telegraph. 

Thto move termlnates tbe lnvesllga· 
tlon by the Departmeot ol Justlce or 
the cbarges ol unfair treatment ann 
tbe employment of metbods unfair to 
competltlon made agalost the Bell Sys· 
tem. 

Commlsalooer Lane of tbe lnterstate 
contmerce commlaslon rormally an· 
noun~ed that "ln reaponae to lororma· 
tlon aubmltted to II by the A ttorney 
General recently, tbe Ioterstale com· 
merce commlsalon will make an lnves· 
tlgallon lnto the operallons, rates and 
pract1Ce8 Of tbe variOUS telepbone COID· 
pantes." 

lt muot be determlt~ed, accordlng to 
olllclala, wbetber ln tbe Ioterest aod 
convcnlence or tbe publlc, a telephone 
or tele,rapb monopoly under rigid reg· 
ulatlon abould be tolerated by tbe fed­
eral governmeot; or wbether the gov· 
ornment abould take over utllltles; or 
lnally wbetber competttlon abould be 
enrorced under tbe Sherman anll·trust 
law and the monopoly problblted. 

Pointlog to tbe complalnts wblcb 
have been lodged wltb the governmcnt 
a«alnst tbe Amerlcan Telephone and 
Teler;rapb company, generally known 
u tbe Bell telepbone system, tbe Al· 
toroey General aa:rs ln bis commu.nlca· 
tlon to tbe commiSlSion: 

"Many or tbese questtons. 1t secms 
to me, cannot be approprlately dealt 
wltb by tbe ..... department or tbe 
government , but ahould be made tlle 
oubJect or regulatlon after a carerul 
lnvestlcatlon ol tbe wbole subject by 
10ur honorable body. Tbe powere 
vested ln you by statute appear to me 
to be ample to enable you to make a 
comprenenslve and Iborough lovestlga. 
!Ion or tbe matter. 

"lt may be tbat as a result of such 
lnvesttgatlon you will conclude tbat 
additional leglslation should be sug· 
sested to Congrcss. 

"Qutte a nurober or tbe states bavo 
enacted lawe veetlng in publlc utllltles 
eoruml88lons or slmllar bodles jurls­
d Ietton wblcb bas been executed ln 
aome Instaoces wlth respect to tbe lo­
tercbaoge ot buslness and faclltUes be­
tween telegrapb and telepbone llnes. 
State regulatlon, bowever, ca_noot be a 

•atlsfactory method ol ultlmate soht· 
!Ion ol tbe questloos artslng out or 
telephone operatlon. 

"Tbe value or a telephone s ervtce dt" 
pends largely UPOO a facllit)' Of COII· 
nectlng every lndh•ldual tclephonc 
user wlth any polnt upon any tele­
pbone Une ln tbe United Statea, but 
thls should be attalned under condi· 
tloos wbicb secure to the publlc tbe 
maxlmum or convenlence upon tbe 
moat reasonable terms consistent wilh 
a ratr return upoo tbe Investment and 
under sultable supen•lslon and control 
by you r booorable body." 

Do,allng wltb tbe powers or the com­
mlsalon. Mr. Wlckershant polnts out 
that tbe lnterstate comntcrce act otakes 
telephone, telegrapb and cable eont· 
paoles, engagecl lo lnterstate or tor· 
elgo busloess, common carrlers: re· 
qulres tbat all tbelr ralea shall be jusl 
and reasonable, and problblta tbe 
grantlog ol undue or uoreasonable 
preference to any o.ne. 

That scc.t Ion of the act requl ring 

common carrlers to nie wlth the com· 
mlsslon, nnd keep open to publlc in· 
spectlon scbedulea or rate&, tarea and 
charg~s. the Attorney General adds, 
probably l.s oot hroad enough to extend 
lo telepbo.ne and te.legrapb companiea. 
He bolds, bowevcr. tbat tbe act conrers 
upon tbe commlsslon ample power of 
lnvesttgatlon on lts own lnltlatl~e. aod 
be POints to tbe sectlon o( tbe Ia w 
speclftcally autborlzlng the commbsl.oo 
to flx Just and rell80nable rate& and to 
problbit unJust and dlscrlmlnator.r 
practlcea by telepbone and telegrapb 
companles. 

" Under tbc provtslons ot tbe statute 
r~tcrred to." conttnues the Attorney 
Ge neral. "ohe commlsston ls. lberefore. 
Cully empowered to moke tbe most 
tborongh tnvestlgatlon lnto the ratea 
and practl ces or the telepbone com­
panlee to determino . what are r-euon· 
able maxlmum ratea to be cbarged for 
communlcallon lrom one !tate to an­
other, and tbe practlce to be observecl 

(C(Intlnued on Page Two.) 

TO TALK FROM OCEAN 
TO OCEAN BY 1915 

American Telephone and Telegraph 
Company Rapidly Building 

Lines Westward. 

The dream or telepbone englneera 
sl nce tbe n rst long·dlataoce message 
came to tho waltlng ear ts about to be 
rrallzed. 1'he two oceaos waablog the 
shorcs or tbe United States are about 
to be conocct.ed ror regular telepbonlc 
cornmunicatton. 

On January 17th, N. C. Klngabury, 
Vlce Presldent of tbe Amerlcao Tele­
phone and Telegraph Company, ln 
Charge of long~lstance Jtnes 8lld pub· 
llclty, made the nooouocement ln San 
•'ranclsco that by tbe t1 me the Paoa­
ma-Paclllc Exposition Oll<'DS lo tbe rar 
v.·~stern clty !n 1915. the wlrea-ot tbe 
Bell Syotero will be ready tor Ne"· 
York to talk to lhe Paclftc Coast. Mr. 
Kingsbury add~d that h~ boptd to bave 
two clrcults worklng before tbe close 
ot thls ycar, ooe over a nonherly Une 
from Omaba to Jtllesburg, Cbeyenne 
and. San Franclsco and the otber bJ 
war ol Omaha, Denver and Satt Lake 
City to Los Angelea. 

Tbe lloes lrom New York to Deover, 
wblch go by way ol Cbica.go, ba,·e been 
gtvl_ng servlce alreacly about two yeara. 
Tbey are cooatructed of No. 8 ~opper 
wlre "loaded" and " phantomed." Tbat 
ls. tbey nre cqulpped wlth loadlos colls, 
the Invention ol Professor llflc.baol 1. 
Puplo, of Columbla Unlverslty, and 
are so arraogecl that tbe throusb con· 
nectlons are ov~r pbantom clrcults. 
The work ot bulldlng llnes to be slml· 
larl.r equlpped te belog puabed oo tbe 
t11·o routea westward. 

Tbe dlstance Crom New York to San 
Franclaco lo about 3,360 mtlea. The 
dlstance to Deover rrom tbe Atlaotlc 
coaat Ia about Z.OOO mlles. To brlos 
San •"ranclaco lnto raoge wltb the 
east. ls tberelore a aheer jump ot more 
than 1.300 mlles. 

Wben tbe vlsltor to tbe Panama · 
Paclftc Expoeltloo ID 1915 calle hh• 
bome clty on tbti Atlaotlc border lt 
will be tbe trlumpb or loftolle lklll aod 
pat!eoce on the part ol tbe Bell eng!· 
neera. Tl!e Ioad coll and phaotom dr· 
cults bave made tbe undertaklnc pol· 
alble. To make lt practlcal will n· 
qulre tbe most palnstalr.toc UlaulatloD 
ot the wlres and tbe most careful ad· 
Ju•tment or tbe apparatus. 

Anotber IDIPOrlJIDI plcce of work 
... blch lt bu beeo necessar:r to carry 
oo ln parallel wltb the work deallos 
w!tb the wlre plant • .,..as tbe develop· 
ment or a &atlslnctor:y cord clrcult to 
be uaed wlth t bese very emcteot loaded 
llnu. Very successful rcsults ln thlo 
dtr~'<tlon bave been obt.alned r.nd a 
cord clrcult bas been ue\•lsed OD wblcb 
the tr-ansmission losses are atmost 
negllglble. Wltb the ncw cord clrcult& 
tbe loss on the New York·Den,·er ctr­
cult by tbe two terminal cords at New 
,~ork and Denver and t.bo two lnttr · 
mediate cords at Morre ll. Park (Cbl­
cago) ancl Omoha Ia equal to tbe re­
slst.aoce of on ly 0.3 mtlea ot ~able. 
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GAIN OF 103,000 IN 
REGULAR STATIONS 

Five Companies of Central Group 
Made Good Progress During 

Year 1912. 

As predicted ln our last lssue, regu­
lar te!ephones ln the Bell system ln 
the territory ot the Central Group ot 
companies passed the mlllion mark 
before the close of 1912. At the close 
of business, December 31st, tbe num­
ber was just 1.000.457. On the same 
date the nurober o! stations ot com­
panies connecting wlth the Bell sys­
tem in the same territory, and receiv­
lng Bell long-distance service was 714.-
7 40. The Stations are distributed 
among the companies as follows: 

Reg~ Con-
ular. nected. Total. 

Chicago Telephone 
wf~ocrgJ:~~Y T. ~ .1 ~ -~383,706 5,588 389,294 

c:'n~~~r ucn~~~~J:·t2a,sao to4,ass 227,989 
ephone Company.260,496 547,843 808,389 

Cleveland T e I e -

Mf"~~~n Cowf~"le 52,709 52,709 
Tel. Company ... 179,916 56,900 236,816 
Of the Chlcago Telephone Com­

pany's regular stations, 308,177 were 
in the city and 75,529 tn the suburban 
<livislon. 8.484 being in Indiana. 

The Central Union Telephone Com­
pany's stations were divided as fol­
lows: 

Regular. Connected. 

I~~~~~8a ·:::::::::::: n:~~: n~·~~~ 
Ohlo ................ 110.164 163:978 

The tlve companies bad, on Decem­
ber 31, 1911, 896.940 regular telephones 
in service. The gain ror 1912 was 
therefore 103,517. Thls galn was dis­
tributed among the compan~es as fo•­
Jows: 

Wt~c~o~~~~e!p~l~~~~n~0~~VaiiY:: : 1~:~~~ 
Central Union Telephone Com-

T~!nyclc'v"~Järld · · Teie"PhOiie. · ·cöm: 21
•
910 

Mf6h~~an ··stät~· ·-r"e·1e·Phö~;e · Cö~: 5
•
687 

pany . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,437 

TELEPHONE INDUSTRY~ YEA~ 

Booton Stock Exchange Firm G!veo 
Review of Resulto Accompliahed 

by A. T. & T. Company. 

For a nurober of years the Boston 
Stock Exchange firm or J. W. Bowen 
and Company bas prepared for the 
Boston Transcript a revlew of the 
Ameriran Telephone and Telegraph 
Company, glving a concise survey of 
results accomplished, with prlce move­
ments of shares and other mattere of 
interest. The 1912 summary follows: 

Nineteen hundred and twe1ve in 
('Ontrast wtth the previous year, 'was 
uneventful. It has been a year of re­
arrangement of territory and solldift­
r·ation. Thls work speaks e!oquently 
in earnlngs Statements but contafns 
little news matter. The one sallent 
ff'ature of the year has been the aale 
of bonds by the subsldiary companles. 
?\'o Iess than seven companies have ls· 
sued bonds approximating in total 
$70.105.000. This ls offset to some ex: 
tent by the reduction in the Cumber­
land Telephone and •relegraph Com­
pany stock by the par amount of $8-
nno.ooo. The prompt appreciatlon dr 
these Iarge bond tssues by lmportant 
investment tnterests shows that there 
is a fashion in securities as tn clothes, 
beC"ause for many years past smaller 
issues of absolutely good bonds of the 
substdiaries, netting from five per cent. 
to six per cent .. attracted but llttle in­
vestment attentlon. The rehabillta­
tlon of the Western Union Telegraph 

B:ELL-TELEPHONE· NeWS 
Company bas made important progress 
and the stock of this company offers 
one o! the best Investment prospects 
in the entlre Bell system. 

The lssued capital stock September 
30th was $334,606.900, an increase of 
$13,659,191 since January 1st. The col­
lateral trust 4s of 1929 are unchanged 
in amount, namely, $78,000,000. The 
convertlble 4s of 1936 have heen re­
duced $2,973,000 since January 1st, and 
only $17.253.000 are now outstanding. 
The gross earnings of the American 
Telephone and Telegraph Company for 
the first three quarters of 1912 were 
$31.273.860, an increase or $3.975,866. or 
14'1.! per cent. Net earnlngs were $27.-
773.194. an lncrease ot $3.148.405. Dlvi­
dends called for $19.320.830. an ln· 
crease of $3.034,922. Alter deductlon 
of lnterest charges and divldends the 
surplus was $4,275,758, an lncrease of 
$144.301, which certain!y is a satlsfac­
tory result. 

The first eight months operations of 
the Bell system showed gross earnings 
ot $129.615.075. an lncrease of $12.108.-
231, or 10.3 per cent. Net was $37.-
379.838. an increase ot $3.436.333; at 
the same time maintenance and depre­
ctatlon expenditures showed an in­
crease or $5.237.897. The company's 
at'f'airs certainly have been ably and 
profltab!y admlnistered in 1912. Total 
statfons ot tbe Bell system December 
1st. lncluding 2.360.000 connerted sta· 
ttons, ·were about 7,300,000, an tncrease 
ot 667.375 since January 1st, which ls 
at tbe rate of 11 per cent. per annum. 
The stock sold as high as !49% ln 
March and as low as 137%. the latter 
tn December. present prtce betng 
around 141. The collateral trust 4s of 
1n9 have sold trom 91'4 to 89. The 
convertlble 4s have ranged rrom 116'4 
to 108%. being now 110. The regular 
eight per cent. dlvidend rate has been 
malntained. 

TAYLER DECISION STANDS. 

Excluaive Contraeta of Independent 
Long-Dlotance Lineo Held invalid 

by Court of Appealo. 

A final chapter in IItigation whlch 
a few years ago was consldered of 
great lmportance to the telephone ln· 
terests ot Ohlo. was written by the 
United States Circuit eourt ot Ap­
peals, January 10th, when an opinlon 
was rendered whlch dellnltely dlsposed 
ot the valldlty or exeluslve contracts 
for long-distance telephone service be­
tween the United States Independent 
Telephone Company and varlous lnde· 
pendent Iocal companles. The court 
upheld Judge Tayler. or the United 
States Court at Cleveland. ln denylng 
an injunctlon asked agalnst tbe Cen­
tral Union Telephone Company and 
the American Telephone and Tele­
graph Company. The Court ot Appeals 
held that the enforcement of such ex­
clusive contracts by tne United States 
Company would be in effect creatlng 
the klnd of monopoiy whlch it bad 
been the original effort or the lnde­
pendents to oppose. 

LIMITS SOCIAL TALKS. 

Shelbyvii!e Manager Thinka Flve 
M inutea Ia Long Enough to Tle 
Up Wires for Mere "Gaaalng." 

Following nurnerous complaints ot 
business men ot Shelbyville. Ind .. that 
they were unable to obtain deslred tele­
pbone connections, Manager B. B. 
Early of the Central Union Telephone 
Company made a qulet tnvestlgatlon, 
llnding that for the most part the de· 
lays were caused by tbe carrylng on ot 
Iengtny social C'onversations by women 
or young people. He bas given orders 
that in such cases service be shut off 
after the exptration of fl.ve mlnutes' 
converfation.-lnd;ana]JOlis Star. 

EMPLOYES' HEAL TH 
DEPARTMENT FORMED 

Physician to Head Organization to 
Study Sanitary and Pre­

ventive Measures. 

Dr. Aivah H. Doty. formerly health 
offleer of the port of New York, has 
been appolnted Medical Director of 
the Employes' Benefit li'und Committee 
of the American Telephone and Tele· 
graph Company, the Western Union 
Telegraph Company and the \Vestern 
Electric Company, in connection with 
the administration of the new penslon 
and slck beneilt plan for employes ol 
these corporattons. 

There will be established gradually 
by the compantes a system or medical 
Supervision and preventive santtatton, 
designed to preserve the health of the 
telepbone and telegraph army. 

Tbts undertaldng on so Iarge a scale 
-the companies have neariy 200.000 
workers-inaugurates a new era in the 
relations of employer and employe. 

Theodore N. Vail, Presldent of the 
American Telephone and Western 
Union Companies, in announcing Dr. 
Doty's appointment, said: 

"lt ls lntended that the medlcal de­
partment shall have wlde range In lts 
activities. In addltlon to the usual 
functlons of such a department tt will 
devJse and carry out va.rious metbods 
ot health protection known as 'pre­
venttve measures! 

"So rar as practlcable we shall seek 
the early detectlon ol dlseasea, partlcu­
larly those that are communlcable, 
notab!y tuherculosis, and arrange ror 
the pattent"s prompt removal, care 
and treatment. Thls offers not only a 
rar better chance for the patlent•s re­
covery but also protects other em­
_p!oyes. • 

"Preventlve measures also will ln· 
clude sanltary conditlons ln omces and 
workshops, such as proper llghtlng, 
goorl atr, pure water, sate plumbtng 
and the dlscontlnuance ot artlcles in 
general use which are belleved to be 
agents or lnlection. 

"By various plain and practtcal 
methods employes will be lnstructed 
in hygiene and sanitation, and we bope 
that the Information thus galned will 
extend to the. home and to the publlc 
generaliy. 

'"Modern sanltarlans know that the 
pub!lc health is best malntained by 
preventton rather than by treatment 
of disease after it develops. Tbe meas­
ures we plan are of inestlmable value, 
not merely in the interest of our com­
panles. but also ln publlc educatlon 
on sanltatlon subjects, for our em­
ployes are everywhere in the United 
States, even in the smallest towns."­
Chicauo Inter Ocean. 

PUBLIC CONTROt., NOT DISSOLU­
TION SOUGHT. 

(Continued from Page One.) 

ln all ot the deallngs or the telephone 
companles with the public and with 
other companies. 

"No comprehenslve investlgatton 
into tbe organizatton, management and 
conduct of telepbone companles bas, 
so far as I am aware, ever been bad 
by governmental agency, The tnvesti­
gation of this department has dealt 
only wlth certaln suggested vlolatlons 
of the Sherman anti-trust act, but the 
whole problern of the relation ot the 
government to the transmisston of in­
teliigence by te!ephone and telegraph 
fs one of such far-reaching lmportance 
and so affects the welfare ot the entlre 
community tbat tt appears to me to be 
a subjert which should he thoroughly 

studled lrom the standpolnt or the pub· 
lic, in order that a governmental pol­
icy with respect to the telephone anu 
telegraph buslness may be lntelllgently 
rormulated and adopted. 

"Tbe interstate commerce commts­
slon ls clothed wlth the powers above 
reterred to, and the subject ls one af· 
fectlng such general publlc lnterests 
that I venture to suggest that you un­
dertake thls work. Jt these sugges­
Uons commend tbemselves to your hon­
orable body, I beg to add that all ol 
the Information whlch has been col­
lected ln this department hear!ng upon 
the subject will be cheerruliy put at 
your disposal.'" 

Ca!llng the commlsslon"s attention 
to the lmmenslty ot the subject. Mr. 
Wlckersham said: 

"There are sald to be some 20,000 In­
dependent telephone companles, repre· 
sentlng Investments aggregatlog many 
milllons of dollars, whlch togetber 
operate somewhat more than 4.000.000 
telephones. No one of these companies 
represents capital or buslness compar­
able ln size wlth that of the American 
company or any or lts princlpal sub­
sidlary companles. 

'"The American Telephone and Tele­
graph company. elther dlrectly or 
through subsldlary companles whose 
stock it owns, operates what ls known 
generally as the Bell Telephone Sys­
tem, which reaches upwards or 70,000 
places. distrlbuted among practlcally 
all the states or the Union, having 
some 4.500.000 telephones ln use and 
opcrating the principal long-dlstanco 
!lnes hetween the states. 

"lt has an lnvested capital or a book 
value of nearly $600,000,000. 1t also ls 
the owner or a !arge block or stock of 
the Western Union Telegraph Com­
pany, through whlch lt practlca!ly con­
trols the operatlons or the telegraph 
and cable llnes or that corporation." 

Outllnlng complalnts or lndepend­
ents agalnst the Amerlcan company. 
the Attorney General says they charge 
that the Bell company has not content­
ed ltselr wlth the normal extenslon of 
lts system but has purchased compet· 
tng lines in such manner and ln such 
circumstances as would destroy com­
petltlon; that lt has retused to make 
connections between local lines not 
owned or controlled by lt and lts own 
long-distance llnes. and has termlnated 
contracts and arrangements for the 
lnterchange of business between lines 
lt has acquired and llnes or lndepend· 
ents. 

Complaint also ls made, the Attor· 
ney General adds, that in cases wbere 
American companies have assumed to 
make connecttons wltb independents. 
they bave done so in such manner as, 
in effect. to prevent a satlsfactory ex· 
change of facflities of communicatton, 
"'thereby lntendlng to dlscourage the 
patrons of the Independent companles 
and drive them to the Amerlcan com­
pantes.'' 

Further. accordlng to the Attorney 
General, lt is charged that the Amer· 
lcan company has dlscrlmlnated be· 
tween tbe Itnes of the Western Union 
Telegraph Company, ln whlch lt owns 
an lnterest, and those of the {'ostal 
Telegraph Company. 

In places where there is no competi· 
tion, the local and long-distance rates 
of the Amerlcan cornpanles are alleged 
to be unduly high, sald the Attorney 
General. 

Loano to Telegraph Employeo. 

The plan or loanlng money wlthout 
lnterest to worthy employes of the 
Western Union Telegraph Company 
has been a great success, accordlng to 
the last annual report of President 
Vall. 1t has bad the effect or breaklng 
up usurlous practlces. The total ot 
loans outstandlng at the time or the 
report was $19.313 and thus rar tbe 
company has lost only $200 as uncol· 
lectablo. 
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Complete Details of Plan for Employes' 
Pensions, Disability Benefits and lnsurance 
~ Adopted Ofticially by the Five Bdl Telephone Companies of the Central Group. 

A plan for the payment of penslons 
and accldent and slckness dlsabllity 
beneftts to employes, and of Ufe lnsur­
ance to thelr benel!clarles at time o! 
death, has been adopted and became 
etrectlve on January 1, 1913. 

In the !ollowlng pages the word 
"Company" shall mean any of the fol­
lowlng: 

Chlcago Telephone Company, 
Wlsconaln Telephone Company, 

Centrar Union Telephone Company, 
The Cleveland Telephone Company, 
Mlchlgan State Telephone Company. 

Other Companles may be lncluded at 
a later date. 

The plan for employes' beneftta 
descrlbed in the !ollowing pages pro­
vides slckness benel!ts !or only such 
employes as have been in the service 
two years or more. 

In the cases of sickness of employes 
who have been in the servtce lese 
than two years, the practice or such 
practice as may be established from 
time to time by the Company will be 
followed. 

SUMMARY OF BENEFIT PLAN 
(AND ILLUSTRATIONS). 

A brlef summary o! beneftts t.o 
whlch employes may become entitled 
ls given below. The full detalls and 
quaUfytng provisions are given in sec­
tlans headed "Plan for Employes' 
Pensions, Disability Beneßts and In­
surance.'' 
1. Pensions. 

Retirement on pension is provided 
for employes coming under the classes 
llsted below. Employes coming under 
Class A may be retlred on penslon 
elther at thelr own request or at dls­
cretion of Commlttee. Employes com­
ing under Classes .t:J and C may be re­
tired on pension only upon approval 
o! Presldent or Vlce Presldent. 

Class A. 
For employes whose term of em­

ployment has been 20 years or more 
and who have reached the age o! 60 
( females 65). 

One per cent. of annual average pay 
during 10 years, for each year of 
service. 
Class B. 

For employes whose term of em­
ployment has been 2a years or more 
and who have reached the age of 55 
(females 60). 

One per cent. of annual average pay 
durtng 10 years, for each year of 
service. 
Class C. 

For employes whose term of em­
ployment has been 30 years or more. 

One per cent. of annual average pay 
for 10 years, for each year of service. 
Example. 

An employe whose term of em· 
ployment at time of retirement has 
been thtrty years and whose average 
pay !or 10 years has been $1,500 a 
year, will receive an annual penslon 
equal to 30 per cent. .or $1,500, or 
$460, payable in monthly amounts 
o! $37.60. 

Note: The mlnlmum penslon will 
be $20 a month. 

2. Accldent Disability Beneflts. 
Full pay for 13 weeks; half pay for 

remainder ot absence, not exceeding 
six years in an. 
3. Slckne11 Disability Beneflts. 

For employes whose term ot em-
ployment has been 10 years or more. 

Full pay 13 weeks; half pay 39 
weeks, arter ftrst seven days' 
abSence. 

For employes whose term of em­
ployment has been 5 years or more, 
but less than 10 years. 

Full pay 13 weeks; half pay 13 
weeks, after flrst seven days' 
absence. 

For employes whose term of em­
ployment has been 2 years or more, 
but less than 5 years. 

Full pay 4 weeks; half pay 9 
weeks, atter flrst seven days ab· 
sence. 

4. Llfe lnauranco. 
Payment to beneftciary or beneftci­

aries as follows: 
For employes whose term of em­

ployment has been 10 years or more. 
vne year's pay, not to exceed 
$2,000. 

For employes whose term of em­
ployment has been fl.ve years or more, 
but less than ten years. 

Six months' pay, not to exceed 
$2,000. 

For eruployes wbose deat~ is caused 
by accident oceurrlng in and due to 
performance of work for the company. 

Three years' pay, not to exceed 
$5,000. 

PROCEDURE. 
Appllcatlons for beneftts under the 

"Plan" shall follow the approved ln­
structions of the Company by whicn 
the employe in question is employed. 
1n de!ault of such instructlons app!l­
cants should promptly communicate 
wlth the Secretary of the Employes' 
Beneilt Fund Commlttee. 
EMPLOYE'S RECORD OF SERVICE, 

FORM S. N. 300. 
Each employe of· the Company on 

January 1, 1913, and thereafter at time 
of entering employ o! Company, shall 
be given a pamphlet containlng the 
detalls of the plan; he shall 1!11 in 
required Information on Form S. N. 
300 (lnserted at end of pamphlet), and 
band to immediate superior for trans­
mission to Commlttee along regular 
lines of organization. 
INFORMATION REGARDING PLAN. 

Communications with reference to 
thls plan may be addressed to i:iecre­
tary of EmployEs' Beneßt Fund Com­
mlttee. 
PLAN FOR EMPLOYES' PENSIONS, 

DISABILITY BENEFITS AND 
INSURANCE. 

1. Object. 
The Company undertakes in accord­

ance wlth these Regulations, to estab­
lish, maintain and administer a Fund 
to be known as the "Employes' Beneßt 
Fund" !or the payment of definite 
amounts to its employes when they are 
disabled by accident or sickness or 
when they are retired from servlce, 
or, in the event of death, to thelr de­
pendent relatives. 
2. Definitions. 

( 1) In these Regulations the word 
"Company" means Company or Com­
panies named on the ftrst page or lta 
or thelr successors. 

(2) "Presldent" and "Board of Dl­
rectors" or "Board" shall mean the 
Presldent and Board of Directors re-­
spectively of the Company. 

(3) The word "Commlttee" shall 
mean tbe persons appointed by the 
Board to admlnlster the Employes' 
Beneflt Fund in accordance wlth ap­
proved Regulations. 

( 4) The word "Employes" shall 
mean those persans who receive a 
regular and stated compensation trom 
the Company other than a penslon or 
retalner. 

( 5) The word "Fund" shall mean 
the "Employes' Beneßt Fund" as set 
forth in the ftrst paragraph o! these 
Regulations. 

( 6 J The expresslon "Terms o! Em­
ployment" shall mean continuous em-

ployment in the servlce not only o! 
this Company but also one or more 
Assoclated or Allled Companles wltn 
whlch agreements have been or shall 
be made by the Amerlcan Telephone 
and Telegraph Company for Inter­
change of beneßt obllgatlons or in the 
servlce of any Bell Company predeces­
sor of any of the above companies. 
3. Fund. 

( 1) The Company has made an ap­
proprlation for the establlshment of 
the Fund and agrees to make further 
appropriations as provided in Section 
11. 

l2) The Company shall be the 
custodlan o! the Fund whlch shall 
draw lnterest at the rate o! 4 per cent. 
per annum on the average balance 
payment semi-annually. 

(3) The Company guarantees the 
disbursement of the Fund in accord­
ance with these Regulations. 
4. Commlttee. 

( 1) There shall be a Commlttee ot 
ßve ( 5) appointed by the Board to 
serve during its pleasure, which Uom­
mlttee shall be charged wlth the ad­
mlnistratlon of the plan and the Fund 
hereby established. Thls Commlttee 
shall be called The Employes' Beneßt 
~'und Commlttee and shall be em­
powered to employ a Secretary and 
such other assistants as may be 
required in the admintstration of the 
Fund. 

( 2) It shall also be empowered to 
draw from the Company out of the 
Fund for disbursement accordlng to 
these Regulations. 

(3) It shall adopt such By-Lam. 
and rlules of procedure as lt may find 
necessary, subject to the proviston of 
Sectlon 10 and the approval o! the 
Presldent. 

( 4) An audlt o! the recelpts ana dls­
bursements of the Fund .;ball be made 
at the end of each fl.scal year and a re­
port of such audlt shall be publlshed 
to the employes. 

(5) The expenses or thls Commlttee 
in adminlstering the Fund shall be 
borne by the Company. 
5. Penalono. 

(1) On and a!ter January 1, 1913: 
(a) AU male employes who 

have reached the age 01 
sixty years and whose term 
of employment has been 
twenty or more years, and 
all !emale employes who 
ha ve reached the age of 
fifty-fl.ve years and whose 
term of employment has 
been twenty or more years, 
may at thetr own request, 
or at the dlscretion of the 
Commlttee, be retired from 
active service and become 
eliglble to penslons. 

( b) Any employe whose term o! 
employment has been thlrty 
years or more, or any male 
employe who has reached 
the age of ß!ty-ßve and 
whose term ot employment 
has been twenty-five or 
more years, or any female 
employe who has reached 
the age of ilfty years and 
whose term of employment 
has been twenty-flve or 
more years mar, on the ap­
proval of the President or 

deslgnated Vlce Presldent, 
be retired from active serv­
tce and granted a penston 
allowance. 

(2) 'T'he annual pension allowance 
for each employe retired wtth 
a pension on account of age or 
length of servlce, shall be as 
!ollows: 
For each year of acth·e serv­

ice one per centum (I';(;) 
of the average annual pay 
durtng the ten years next 
preceding retlrement, pro· 
vlded, however, that the 
Committee may at lts dls-
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cretion, base such pension 
upon the 8\'erage annual 
pay of the ten consecutive 
years of service durlog 
whlch the retlred employe 
was pald the hlghest rate o! 
wages. The mlnimum pen­
slon shall be Twenty Dol­
lars ( '20) per month. 

(3) Pensions shall contlnue !rom 
date o! retlrement to death o! 
pensloner and the Committee 
may in lts dlscretlon contlnue 
pensions to depenaents until 
end of thtrd calendar month 
!ollowlng death. 

( 4) As to servlce o! employes prev­
lous to January 1, 1913, the 
judgment o! the Comml ttee 
based on the lntent of all 
these provlslons shall be ßnal 
aa to wnat constltutes continu­
ous serYice and as to the term 
of employment and rates of 
pay of lndivlduals. 

( 5) The acceptance of a penslon 
shall not debar any retired 
employe from engaglng in any 
business, whlch in the judg­
ment of the Committee is not 
prejudlclal to the lnterests o! 
the Company. 

(6) The Commlttee shall !urnlsh 
quarterly to the Presldent o! 
the Company a IIst o! all em­
ployes quahfled to recei\·e 
penstons. 

(7) The Commlttee, on January 1, 
1913, or as soon thereafter as 
posslble, shall notlfy all em­
ployes who are then qual&l!ed 
!or penslons o! that quallßca­
tlon and thereafter shall notl­
fy employes as they become 
quallßed. 

6. Accldent Diaability Beneflto. 
(1) All employes o! the Company 

on January 1. 1913, and therea!ter 
shall be qualifled to recelve payments 
under these Regulations on account ot 
pnyslcal lnablllty to work by reason 
of accidental lnjury durlng employ­
ment whlle in the per!ormance of 
work !or the Company. Such payments 
are bereatter referred to in these Reg­
ulations as Accident Disability Ben­
eilte. 

(2) Payments whlle dtsabled by ac­
cldent recelved durlog employment oc­
curring in and due to the pertormance 
o! work !or the Company shall be: 

(a) Total dlsablllty -!ull pay 
for 13 weeks and half pay 
tor remalnder o! dlsahllity, 
not exceeding 6 years in all. 

(b) Partial or temporary dls­
ability-tull pay !or 13 
weeks and half pay until 
able to earn a llvellhood, 
not exceeding 6 years in all. 

(3) A relapse wlthln one year shall 
be consldered a part o! tne dlsablllty 
in computing the time o! dlsablllty. 

(4) In ascertainlng the perlod dur­
lng whlch benel!ts shall be paid, suc­
cessive pertods of disabtllty from ac­
cident shalt IJe counted tagether if 
from tbe same accident and aeparately 
if from different accidents. 

( 5) Payments ot beneftts on a('­
count of disablemE."nt by acddent shall 
be made only upon the disablement be­
log sho~"ll to have resulted solely rrom 
accident during and in direct and 
proper connertion with the perform­
ance of dutles in the 8ervice of tb€" 
Company to whlch they are asslgned 
or whlch they are dlrected to perform 
by proper authority or in voluntarlly 
protecting the Company's property or 
Ioterest and tbere must be a clear and 
weil establisbed history of the cam>e 
and circumstances of injury accident· 
ally lnßleted and they must b• suf­
l!clent to produce the alleged lnjury 
and there must be satlsfactory evt­
dence that it renders the employe un­
able to perform his duty in the sen·ke 
o! the Company. 

(6) I! lnjury ls o! a permanent 
character, bencftts will cease when the 
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employe sball be d~lared by the Com­
mlttee to be able to earo a Uvellbood 
ln an employment sulted to bla ca· 
paclty. 

( 7) ln lleu or all other benellts here­
In provlded, 6peclal beneilte to be pald 
to employes for lnjurles recelved wblle 
ln tbe pertormance or work ror the 
Company reaultlng ln permanent lo88 
of a bodlly member may be awarded 
by the Commlttee not e:rceedlng ln any 
cue the payment bereatter autborfzed 
to be pald ln case of death from ac­
cldental lnjury e:rcept by specltlc ad-
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to 10 years-lull pay 13 
wecke; baU pay 13 wceko. 

( c) rr term of employment ls 2 
to 5 yeal'll--full pay t 
weeka; hall pay 9 weeJ<o. 

(3) Bencftta begln atter seven days' 
abaence on a.ccount of slc:kneaa. 

( 4) A relapse wllhln one year sball 
be consldered a part ot tbe dlsablllty 
ln computlng term of dlsablllty. 

(5) ::,ucceaslve dlsabllltles lrom the 
same slcknese or lnjury sball be count· 
ed together as cne perlod ln computlng 
tbe perlod durlng wblcb tbe employe 

wage.s, aa uerelnafter de­
tlncd. 

(c) 'rbe ma:rlmum payment ln 
any eue to be Two Tbou­
saod Dollars ($2,000) . 

9. General Provlelone. 
(1) Neltber the actlon ot tbe Boar4 

ot Olrectors, ln eatabllablng a syatem 
ot beoetlta. nor a.o:r actlon bereatter 
taken by tbe Commlttee ehall be con· 
strued as glvong to any olllcer. ageot 
or employe of the Company a rlgbt to 
be retalned ln lts 6ervlce, or aoy roglll 
or clalm to any peoslon allowance, U 

precedlng 41sablllty trom accldenl 
( 7) Beoellts aball not be payable for 

botb accldent and alckn- at tbe same 
Ume to tbe aame peiaon. 

(8) ln ca.ee of &n.J grave lojury or 
cbronlc alckneea wbete th~ employe 
deelres to accept a lump aum ln tull ol 
all obllgatlona of the .;omp&nJ ar!Binl 
from the benellt, tbe Commlttee shall 
bave autborlty to make ruu &od final 
seUiemeQt wltb euch employe on such 
terme aa may be agreed upon lo 
wrltlog. ' 

(9) Dlsabled employee wlsblnc to 
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dltlonal autbority from the Board. 
(8) ln the case o! accJdental lnjury 

to an employe occurrlng in and due to 
tbe perlormaoce of work for ehe Com­
pany, provlslon woll be made by tbe 
Commlttee Cor neceasary surglcal 
treatment or "·hen lt ls Impossible Cor 
lt to provlde sucb treatment, tbe Com· 
mittee will pay to or ln behalt of the 
ernployc for such necessary treatment 
aa may be o.ppro••ed by the Committee, 
but no employc sha.il bave auttoorlty to 
contract any bllls agalost the Com­
p&ny or tloe Comn>lttee and nothing 
herein ehall be l>eld to mean or lmply 
that the Commlttee will oe responslble 
tor sucb bllls as an employe may con· 
tract or bis surgeon roay cbargc. ·ams 
for surgical lrcatmeot must be made 
out agalost tbe employe and must be 
ltemlzed before they will be coosldered 
by the Commlttee. The declslon as to 
whetuer ln any case surglcal lreat­
ment ls or ~·as necessary and as to 
what abnll constltute our.glcal treat­
ment shall rest wlth tbe <'ommlttee. 
7. Siekneu Diaability Beneftte. 

( l) A II employes ot the Compo.ny 
on January I, 1913. or thereattcr. shall, 
after a term of employment ot 2 years. 
be quallfled to receh·e l>ayments under 
tbese Regulatloos on account or 
pbyslcol lnab!lity to work by r eason or 
olekness or accldental lnjury durlog 
employment whlle not ln thc perform· 
ance of work lor thc Compaoy. Such 
payments shall be hercaCter referred 
to as Slckness Dlaablllty Benel\ts. 
Such payments shall cootlnue onl>" 
durlog dlsablllty lf less than the 
perlods berelnafter mentloned. 

12\ Slckness Dlsablllty Beneflts 
oball be as follows : 
Ia) Jt term of employment is 

10 years or more-full pay 
13 wecke: half pay 39 
weeks. 

(b) u term of en>ployment ls 5 

shnll be entltled to bis rate. 
(6) Do~abillty Crorn aecldent, l.n­

cludlng s uch &$ may arise from acta 
or thlngs bavlng 110 proper relatloo to 
the performance ot duty or from ln· 
dlvldual pbysleal eondltloo or ~endcncy 
or from causes beyond tbe control ot 
the Company. 6Ucb as rlots, contlagra· 
tlons, llghtnlng. cyclones, hurrlcanes, 
etorme, !loode. earthquakes, or any 
acta ol God, shall bc ciMsed as slck· 
ness and lf of a permanent cbnracter, 
benents liball cease wben the employe 
sball be declared by the Commlttee to 
be able to earn a live II bood lo any em­
ployment sulted to bis capaclty. 
8. Llfe lneurance. 

( l) All employes of the Company on 
January 1, 1913. or thcreatter ahall be 
entltled to lnauranee aga.lnst death by 
accldent occurrlng 111 and due to the 
performance ot v.·ork for tbe Company. 
'rhle lnsurance shall be pald to the em· 
ployes' l>enenclarles as hereinalter pro­
vldcd. and sball equal three ycars' &V· 
erage wages as hereloafter dellned, but 
ln no case sball 1t cxeeed Flve Tbou­
eaod Dollara ( ,5,000). 

(2) All employcs of lhe Com))ftnY on 
January l, 1913, or tbereafter shnll. 
atter a term ot employment ol 6 years, 
be entlticd to lnsuraoce agalost deatb 
by slckneas, slckness as herelnbefore 
dcllned, lncludlng accldents occuring 
whllc not in tloo pertormance of work 
for tbe Company. ·rbe amount or the 
lnsurance payable to benoftclarles, ns 
herclnafter provlded, shall he : 

(a) ~·or cmployes wbose term 
of employment wltb tbe 
Company has been 5 to 10 
years. 6 months' average 
wages as hereinalter de­
flned. 

(b) ~·or employes whoae term 
ot employment wltb tbe 
Company has been 10 ycars 
or naore. 1 ) .. ear·s averagc 

discbarged from lts servlco, and tbe 
Company expressly reserves lta rlgbt 
and prlvllege to dlscbarge at any time 
any ofllcer, agent or cmploye wben tbe 
Ioterest or tbe com1>any ln lts judc· 
ment may so requlre, wltbout llabillt:r 
ror any elalm for bc.neftts or otbe.r al· 
lov.·ance otber than ealary or waget 
due and unpaid. 

( Z) Asslgnment of bene6ts, lneur· 
ance or penslons w) II not be permltted 
or rccognlzed. except as bereln e:r· 
pressly provlded. 

(3) ßeneftls may be suspended or 
terminatcd by tbe Commlttee lt1 all 
ca6es or groso mlsconduct. 

(4) l..eave of absence or temporary 
lay-olt on a ccount ot reductlon or toroe 
ia not to be coosldered ao a brcak ln 
the contltlulty or eervlce. but wben 
6UCh absence e1rcceds slx consecuth·e 
months, sball be deducted ln comput· 
lng lengtb of actlve aervlce. 

( 5) Employes who shall be absent 
from duty on account of elckness or 
injury must at once nollty the Com­
mlttee through tbe bead of tbe De­
partment ln whlcb they are employed, 
and they sball not be entltled to bene­
ßts for time prevlous to such notlce. 
unlcss dclay shal! he showo to have 
been unavol<lable and •atlafactory e•·l­
dence or dlsablllty ls rurnlshed. 

(6) An cntployo a!ter recelvln~ the 
payment~ herein provlded !or slckness 
dlsablUty, &hall be entltled to pay­
mcnts ror dlsabllity Crom accidcnt oc· 
curring tber~aftcr ln the Company's 
servlce. but he sball be entllled to no 
paym~nt for disablllty from slckncs.a 
tbereart.r untll be sball bave bcen 
contlnuously engaged in tbe perform­
ance or duty tor a period of tblrt« n 
weeks. It an employe wbo has re­
covered rrom dlsablllty from accldent 
sball contlnue or become dloaboed trom 
slcknesa thc tlmo (or whlcb beneft.ts 
are payable sball not be altected oy tbe 

leave borne oball obtaln Crom tbe Com 
mlttee wrlttcn approval of abeence for 
a apecllled time, repar.t to lt Im 
medlatel:r upan return and !urnlob. lt 
satlsfactory proof ot dlsablllty wbll• 
absoot. otherwlae no beneilte eball be 
pald for such absent J,H!rlod. 

(I 0) All elalms for dlsablllty beno­
ftts, to be valid, must be made wltbln , 
slxty daye trom t.he time wben. such 
benente accrued. 

(ll) 1t ohaU be tbe duty ot dlsabled 
employes, wben tbelr coodltlon and lo· 
catlon do not preveot. to call on th• 
Commlttee or tbe Comm1ttee's repre­
sentatlve as soon ae practlcable atter 
dlaablement occura, a.o.d at such Um• 

"tbereafter as tbe Commlttee may deem 
necesaary. 

(12) Dlsabled employes shall not b• 
entltled to benellta. I! tbey ohall d<> 
cllne to permit tbe Commlttee to mako 
or bave made by a phyelclan ft'Om 
time to time such e:ramlnatlon aa 11. 
may deem neceesary to ascertaln thelr 
condltlon, or shall fall to glve proper 
Information respeetlng II, or aball p~ 
vent tbe necell8ary eumlnatlon b7 
absenung themsel~es trom bome wltb 
out arranglng wltb the Commlttee or 
gh•lng satlsfactory reasoos for n01 
dolog eo. and turnlsblng tbe necenarr 
evldenee, or shall !&II to compl:r wltb 
notlce to meet tbe Commlttee at thelr 
oftlOOB or elsewbere, wben thelr condl· 
Uon and locatlon permit ot tbelr so 
dolng. 

{13) Dlsabled employes must tak• 
proper care of tbemseh·ea and llav• 
proper treatmcnt. Beoeftts wiLl be dlo 
contlnned to employes who reruse or 
neglect to follow tbe recommeodation• 
ot tbe Commlttee. 

(H) Employes sball not be entltled 
to recelve dleablllty beneftts for time 
ln wblch any "'ages are pald them by 
tbe Company. Jn computlnc accldent 
dlsablllty beneftta tbe Ume or dls· 



abil!ty shall be taken as commencing 
upon the flrst day upon which, because 
ot disabiiity, a tull day's wages is not 
paid and shall not include any sub­
sequent day for wbich a half day's 
wages or more are patd. 

(15) Beneflts on account ot con­
tinued disabliity will be paid montbly, 
and on account of disability tor short 
perlods when the amounts are as­
certained. 

(16) Benef!ts payable to an employe 
unable to execute a proper recelpt may 
be paid to a relative or other proper 
person, selected by the Committee, to 
use for the beneilt of the employe and 
the recelpt of such person sball be a 
sufllclent discharge. 

(17) Disability beneflts remalnlng 
unpaid at the death of an employe 
shall he payable to the person or per­
sons entitled to receive the death bene­
ftt, and in Jlke proportion. 

(18) lf an employe dies durlng dis­
abiiity from accldent or sickness, the 
death beneilt which may be payable 
ohall not be subject to deduction of 
previous payments of disatility bene­
ftts. 

(19) Payment of beneilt on account 
of death ot an employe shall be made 
ln the followlng order; provlded, bow­
ever, that upon wrltten dpplication ot 
&n employe, and good cause shown, the 
Committee may authorize a change in 
such order of payment, but no persans 
other than the benef!ciaries herein 
designated shall receive payment on 
account of such beneßt: 

First: To the wlte (or husband) of 
tbe employe. 

Second: I! there be no wife ( or 
hushand) of such employe living at 
the employe's death, then to such chlld 
or chlldren of the employe, and such 
tuue ot any deceased child, as were 
dependent upon the earnings of such 
deceased employe for their support at 
the time of bis or her death, in equal 
shares, such issue of sald deceased 
chlld, if any, to take equally among 
them the share said deceased chlld 
would have taken if livlng. 

Thlrd: lf there be no children of 
the empioye or issue of such chlldren 
llving at the employe's death. then 
among such relatives, if any, of the 
deceased employe as were dependent 
upon bis earnlngs for their support at. 
tue time of bis or her death, and ln 
euch proportion as tbe t;ommlttee may 
dec1de. 

Fourth: lf there he no such rel­
ative dependent as aforesaid living at 
such employe's death, the beneilt shall 
lapse, snd the amount thereof sball re­
maln as part of the Employes' Beneilt 
Fund, but so much thereof as may be 
required to defray the reasonable 
medlcal and hospital expenses of the 
deceased employe, together with the 
necessary expenses, not exceeaing, 
however, One Hundred Dollars ($100). 
of bis burlal, shall be paid from the 
Employes' Beneilt Fund. In case notice 
ln wrlting of the existence of such 
wlfe, husband, chlld, lssue of a ehlld, 
or dependent relative sball not be 
oerved on the Commlttee withln 
twelve months after such employe's 
death, lt shall be treated as conclusive 
that there are no such persans in ex­
Istence. 

(20) Claims for death beneflts will 
be payable wlthln thlrty days alter 
the required evldence of their validity 
ls furnished. 

(21) All claims for death beneflts, 
to be valid, must be made withln one 
year from the date of the alleged deatb 
on which the claim is based. 

(22) A part or a death beneßt not 
exceedlng Two Hundred Dollars ( $200) 
may be paid hefore the final Settle­
ment, to meet funeral or other urgent 
o:rpenses lncld~nt to the death and 
preceding d!sab!lity of an employe, to 
be deducted from the total amount 
•pon final payment. lf any or the 
persons to whom the death beneilt ls 
payable are lncompetent to give au-
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thority !or such payments or cannot be 
found, or are in a foretgn country, or 
for other reasons cannot be con· 
venlently communicated with, or there 
are no such persons Uving, the Com­
mittee may make such payments, as a 
part or the death beneflt, as in its 
judgment may be reasonable, for the 
proper burlal ot the deceased emp1oye 
a.nd the payment of expenses neces­
sary lncident to bis death and dls­
ablllty immediately preceding. 

(23) Death resulting from Infe~tion 
ot a cut, abraston, scratch, puncture, 
or other wound not Immediately dis­
abling and not reported at the time o! 
the occurrence causlng the tnjury, or 
from sunstroke or !rostblte, sball not 
be classed as due to accident. 

(24) "Average Wages" as used in 
these Regulations sball mean the 
wages o! the employe computed at hls 
Standard rate Of pay for fUJl time at 
the date of death, lnjury or the be­
glnnlng or the dlsabillty on wb!ch a 
clalm ls based. 

(25) Beneflta and other claims upon 
the Fund shall be pald out in con­
!ormlty wlth the flnanclal methods or 
the Company, and on orders of or btlls 
prepared by the Committee or such 
other persons as may be deslgnated by 
the Committee. 

( 26) At the discreUon of the Com­
mi ttee, beneftts may not be payable for 
dlsabillty or deatb directly or indlrect­
ly due to lntoxlcation or to the use of 
alcoholic 11quors as a beverage or to 
the use of sttmulants or narcotics or to 
unlawful acts or immoralitles or to 
ftghtlng, unless ln self-defense against 
unprovoked assaults, or to other en~ 
counter, such as wrestUng or scuftllng 
or to injury recelved in any brawl or 
in any Iiquor saloon, gambling house 
or other disreputable resort or to self­
lnjury, wilfully infllcted, or from 
venereal dtseaae. 

( 27) Death beneftts will not he pay­
able In case o! death due directly or 
lndlrectly to unlaw!ul acts, or at the 
hl\nds or justlce. 

(28) In case of injury to or death of 
an employe entltllng him or bis rep­
resentatives or heneflciaries to beneflts 
under these Regulations, he or they 
may elect to accept such beneflts or to 
prosecute such clalms as he or they 
may have at law against the Company. 

(29) Should clalm otherwise than 
hereunder be presented or euit brought 
aga!nst the Company, or agalnst any 
other Corporatlon, which may be at 
the time aseociated therewith in ad­
mlnistratlon of the Employes' Beneilt 
Fund, in accordance wlth the terms set 
forth in Sectlon 10, for damages on ac­
count or injury or death or an employe, 
sucn employe or h!s benef!claries shall 
not be entitled to any payment rrom 
the Employes' Beneilt Fund on ac­
count of such lnjury or death, unless 
such clalm sball be withdrawn or such 
suit shall be discontlnued before trial 
thereof or deciston rendPred theretn. 

( 30) Any compromise or such clalm 
or sutt, or any verdtct, judgment or de­
cislon randered tn favor of elther 
plalntilf or defendant in such eult, 
shall preciude any claim upon the Em­
ployes' Beneflt Fund !or beneflts on ac­
count or such injury or aeath. 

(31) The acceptance of any heneftts 
from the Employes' Beneilt Fund by 
an employe or bis benef!ciary or bene­
f!clarles, on account or injury or death, 
ehall operate as a release and satisfac­
tlon of all clalms agalnst the Company 
for damages arlslng from or growlng 
out of such lnjury or death, and 
rurther, In the event of the death or an 
employe no part o! the death beneilt 
or unpald disabll!ty shall be due or 
payable unless and until good and su!­
ftclent release shall he delivered to the 
Commlttee, of all clalms agalnst the 
Employes' Beneßt Fund as weil as 
agalnst the Company, arlslng trom or 
grow!ng out or the death or the em­
ploye, sald release bav!ng been duly 

executed by all who might legally as­
sert such clalms. 

(32) In case any employe or bis 
benef!claries sball be entitled under 
the laws o! any State to any com­
pensatlon, pension or other beneilt 
greater than that herein provided, the 
amount paid to the employe shall be 
that prescrlbed by statute. The Com­
mittee are authorized to pay the 
amount of such Jiabllity ln the manner 
prescribed Iw law instead o! In accord­
ance wlth the provlslone contalned 
herein. In case the statutory Jiabillty 
is less tban the Company's Jiablllty 
hereunder, the Commlttee may make 
the payments required by law and 
shall pay to such employe or to those 
persons entitled to take bereunder the 
excess of the amount payable here­
uoder above the amount so pald in ac­
cordance wlth law. In case any statu­
tory payment has to he made or any 
judgment is recovered by an employe 
or bis beneflclarles against the Com­
pany on account or the legal liabllity 
above described or any liablllty ror 
damages on account of accident or 
death, or on account of any liablllty 
hereunder, the amount o! the statutory 
payment or judgment eball be charge­
able to the Fund. 

( 33) Questions of fact arislng In the 
administratlon of these Regulations 
shall he determlned conclusively for 
all part.es by the Committee. 
10. Interchange of Beneflt Obliga­

tions. 
(1) Agreements have heen or may 

be made between the American Tele­
phone and Telegraph Company and its 
Associated and Allled Companies, for 
an Interchange or the beneilt obliga­
tions to which euch Companies may he 
subject under plans !or employes' 
pensions, dieabll!ty henef!ts and ln­
surance simllar to tbat herein adopted. 
The general provlslone of euch agree­
ments will be: 

(a) That the beneilt plan here­
in established shall be 
malntained by all Com­
panies ln conformlty witb 
that of the Amerlcan Tele­
phone and Telegraph Com· 
pany. 

( b) That yearly appropriatlons 
shall be made to keep the 
rund intact, 88 per the f!fth 
clause of Section 11. 

( c) That an employe'e term of 
employment, as hereinbe­
fore deftned, sball lnclude 
employment not only in 
thls Company but also in 
any Company w1th wbich 
reclprocal agreements un­
der this plan shall have 
been made by the American 
Telephone and Telegraph 
Company. 

(d) That In caee or consolida­
tlon with another Company 
having a slmllar employes' 
beneflt plan, the beneilt 
runds may likewlse he con­
solidated. 

11. Obligation of the Company. 
The Obligation of the Company is 

limlted: 
First: To safegnarding the sum 

already appropriated. 
Second: To credltlng sald sum 4 

per cent. per annum of tbe unexpended 
balance o! the Fund. 

Thlrd: To the appointment of a 
Commlttee to adminlster the t'und 
&ccordlng to these Regulations. 

Fourth: To maklng payments out 
of the Fund upon the order of the 
Committee. 

Fifth: To addlng to the Fund at 
the end of each flscal year such 
amount as wlll restore lt to the origi­
nal amount, provided that s·Jeh addl­
tlon shall In no year exceed 2 per cent. 
or the Company's pay-roll. 
12. Order of Appllcatlon of Fund. 

lf In any year the estimates or the 
Commlttee lndlcate that tne Fund may 
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not be sufllclent to make tbe paymen ta 
provided by these Regnlatlono tbey 
shall report to the i!oard the eetlmated 
shortage and lf tbe Board falls to 
make an extra appropriation to cover 
tbe obortage, then the employee shall 
be informed as to the !acts and tbe 
available runds sball be applled: 

First: To the payment o! Pensions 
already granted. 

Second: To the payment of Pen· 
slons to be granted durlng tbe year In 
accordance wlth the Regulations. 

Third: To the payment o! Accident 
Llfe Insurance. 

Fourth: To the payment o! Ace!· 
dent Disability Benef!ts. 

Firth: To the payment of other 
Lire Insurance. 

Slxth: To the payment of Slckneso 
Disability Beneftts. 
13. Change ln Regulatlono. 

The Comm!ttee, subject to the pro­
vlslons or Sectlon 10 and wlth the con· 
oent or the President, may !rom time 
to time make such changee ln theee 
Regnlatlons as ln thelr judgment will 
more etrectually carry out the purpoat 
expressed therein, but such changes 
shall not without bio consent alfect the 
rlgh ts o! any employe to any bene!lt. 
insurance or penston to whtch he may 
bave previouely become entitlod bero 
under. 

UNIQUE TOLL PLANT 
RECORD IN WISCONSIN 

Every Mile of Wire in the State 
in Order at One Time 

January 18th. 

The words, "no trouble," may not 
appear very interesting to the casual 
observer, but to the plant men they 
mean constderable. 

A. E. Johnson, Division Toll Wlre 
Chief of the Wisconsln Telephone Com· 
pany, at Mllwaukee, relatee a recent 
occurrence when they meant very much 
indeed. 

"When the morntng wire reporh 
began to come in to the Division Toll 
Wlre Chief on Saturday morning, Jan· 
uary 18th," writee Mr. Johnson, "the 
mornlng test by Toll Wlre Chief Her­
bert Sweers sbowed no trouble ln the 
Mllwaukee Dlstrict. Tol! Troubleman 
Lade suggested lt mlght be because lt 
was pay day, but when Janen1llt 
Madison and Eau Cialre Distrieta re­
ported all 0. K., tbe Mllwaukee Long 
Dlstance Wlre Chlefe began to slt up 
and take notlce. The suspense waa 
terrlble; all In but Appleton Dlstrlct. 
and no trouble. The Toll Operator 
then announced that Appleton was on 
the four circuit and 'Herb' grabbed lt 
like a newsboy would a doughnut at 
a picntc. When the clear, buslness­
llke voice of the Tol! Wlre Chief, Mr. 
Hemlnway, announced that lt was 16 
above and 0. K. at Appleton there was 
a slgh or reller. 

"Thls should be coneldered a pretty 
good record when tt ls remembend we 
bave 45.000 mlles of toll wlre and 6.899 
mll<'B or phantom clrcult ln the etate 
of Wlsronsln. and January is rather a 
bad month 

"There is reaaon to believe that tht 
toll cirruits are 1n very favorable coo 
dltion." 

Three Small Exchangeo Sold. 
The Central Union excbanges at 

Jerry City, Bloomdale and Cygnet, 
Oblo, have been sold to the Oll Bell 
Telephone Company. The Oll Belt 
Company previously operated PX· 

ch&n!<es at Portage and Cygnet \\'itb 
headquarters at Portage. The thro• 
exchanges will continue to recel\'(-' Bf'll 
long-dlstance servlre. 



The Work of The Supply Department 
The Western Electrlc Compaoy CIUl 

control the· amounts of ncw material 
golng lnto tbe stoclts. but ls entlrely 
belpleaa wben lt comes tO tbe rcturned 
goods !rom tbe wholo 1!eld. Somo of 
thl.s ls new &nd Ia at once avaUable 
tot appllcatlou on ordere trom other 
paru ot tbe terrttory, soruc. material 
ls returned on aecount of ch&oge ID 
practlce and can he uaed agatn atter 
converaion to anotber type. or a eer· 
t&ln amoun t or repalrs; aome Ia obso­
lete and must be dtspoaed. ot to tbe 
highest bldder, orte n &t " junk prlce 
!or tbe meta.l cootalned tbcreln. 

Br H . H . HENRY, S.ooly A.,.,, a.-. 

An attorney called upon to address 
a claas ID "Commerclal Law" an· 
nounced as hla sublect "What becomes 
ot a man' s money when bo dlea" and 
was very prompUy and unexpectedly 
<lnswered by a volce trom the rear, 
"The lawyers get H." Undoubtedly lf 
tbe questlon was asked ot tbe average 
telephone employe, "What becomes ot 
your requlsltlons after tbey are made 
out and approved," the answer would 
be, "The Western Electric gots them," 
and further than tbat llttle could be 
oald. lt has been thought that some 
Information on the subject mlgbt be 
tuterestlog and J>OI>Sibly lnatrucUvc, 
and help to elear \111 numeroua ques· 
llona whlch arc asked trom Ume to 
time regardlnr; delaya ln aecurlng ma· 
terlal. or in gottlog the bii!B to close 
out our estlmates or expcnae account.s, 
or, agaln, tn aecurtng the proper credlt 
for material returoed. There are also 
questlons reg&rdhog apparently lnade· 
qu&to stocks to ftll current deiiiJind re· 
• ultlng in a liberal sprlnkllng on our 
dellvery tlckete ot B. O.'s. otherwlse 
kDown ae back orders, and elgnlfylng 
tbat the aupply or stock ot tbe ltems 
ln questlon bae been exhausted and 
that you muet walt untll lt Ia replen· 
i6hOd before the haJance Of )'OUt Or• 
der can be fllled. Tben wo bear the 
ever-present questlon concemlng tb e 
use ot second-hand or dlspl&eed mate· 
rlal wblch nobody really w&nts, yet 
regardlng whlcb, all are agreed that 
l t would be blgbly extravagant and 
wuteful to tbrow a.w&y as junk. 

The flrat otep ln the preparatlon for 
!Urnlshlng tbe material and supplles 
for the comtng >•ear baa been taken, 
I. e., plane tor new plant and work of 
malntalnlng th&t whlcb 11 now ln s erv· 
Iee. have been agreed upon and all 
avallahle Information concernlng tbe 
materl&l needed hu been aecured. The 
Western Electrlc, ln. turn, bas made 
l ts schedulea for the manutacture ot 
what Ia known as "W, E. Material" 
and Ia now buay obtalnlng propoaltlona 
and maklng eontracta to cover our re­
oulremen t.s ot wbat are known ns 
"Outside Purchoaca." 

!t we could atcuraCely toresee and 
plan tho year's work. and stick to tho 
!>lan. tbc SUt>t>ly Oepartmcnt's worl< 
would be materlally lessened, but serv­
lng ae wc do a aomewhat scattererl 
and changing communlt.y, wblcb ln 
llplte of "fundamental englneerlng," 
" tratllc studles," and "dcJ)artn>ent es· 
tl mates," usually perslsts ln growlng 
taster. ot slower. or in a different dl· 
rectlon. or makes demaods enUrely 
roretgn to our wlshes or expectatlons, 
caro must be used to buy, or provlde 
tor matert&! ln sumctent quanUtles to 
s ecure a satls!actory !)rlce &nd ample 
supply wben wanted, wlthout assum· 
lng too !arge an obllgatlon whlch 
would resnlt ln heavy overstoeks, 
should the unexpected happeo. 

ln t>lannlng for these ncw sloC'.ks. 
probably the bcat gulde to tbc Western 
Electrlc Storekeeper, ln addlllon to our 
budget, ls lhe record ot prevlous years 
aod ln numeroua instances they begln 
bulldlng up or replenlsblng thelr 
s tocke, on the assumptlon tbat tnonth 
by month demands will run a glvcn 
1>er ceut. Iu exccss of smme month in 
prevlous yeara. but tbls agnin ls only 
e. gucss. v.·htch often proves contrary 
to ract. 

Tbo Western ~~lectrlc aupply bou.sea 
b3$e thcl'r runnlng Investment tn 
stocks. upon the dell\'erlcs rrom that 
s tock 111 tbe same perlod . tbe &Im be. 
lng to kecp thelr stocks a• oear tbe 
n> inlmum aa Ja I>Osslble to render sat­
ls factory serolce. ~'or cxamr>le. IC tbo 
<J(']i\•er!cs fl'om Cbl(·ago bouse antount 

to '400.000 ln a glven montb, II bas 
been determloed that & runolng stock 
ot '800,000 sbould he ample to care 
tor all neede l)romptly. Tlllo you 
will note representa a maxlmu m 
amou,nt equlvatent to two ntontb.a• de­
mand. Jn tbl8 connecllon tbey are un· 
doubtedly settllog a good cxample. 

II. Jl. IJ ENR'S:. 
SuJ,ply Agtnt. ChlctH~:o. 

Wlth carcful aupe<'lslon ot our tle­
mands as lndlcated ln ou r reqnlsltlons 
we abollld not deplete the W. E. 
stock& •stabllshed to meet the de­
ruands ot the enUre terrltorr. by 
drawlng out more material tban 
needed, not only Jeavlng tbe "cupboard 
b&re" for tbe man who Ia watcl>ing 
bis supplle$ carehtlly, but also bulhl· 
log up an unwarranted Investment ln 
our own stocks, Jater to be returned 
not used. u oxeess, orten to be car· 
rled ror conslderablc time wltbout be. 
Iug d lsposed or. wblel> means addl· 
ttonal expenae ln lntercot. lnsurance 
aod bandi(ng. Rxceit8 atocks carrled 
by Divisions, lnvarlably cause deple tcd 
atoeks at tbe Western ~'lcctrle and 
latcr snr))lus otocks, wblch are eostly. 

The Westeroo Electrlc onlr placeo 
ln stock materiAl whlch ls manutac· 
tured in accordance wlth Standard 
spedftcatlons, or concernlng whlcb II 
bas recelnd s pedt<l instructlons trom 
J>rop~r autllorlty ln accordance wlth 
condlllolls or tbe "Sui)J>ll•s Contract." 

One ot the greatcst problema oon­
fronting the Western Electrle atore­
keeper and our owu Class C lnspector, 
ls tbe work ing olf to the best advan­
lage ot th ls old material. If tbe alten· 
tlon of our ßeld tortos cnn l><l arouaed 
to tbe rea l lmportanee and \'&lue ot 
thl• stock, to t.he Ca.ct that tbe rc· 
sponslblllty ot u tlll7.hlg tbl s old mat"' 
rlal ls thel rs, to tbe poulblllty ot 
showlog on requlaltlons, tor example, 
"Repalred 85-F set.s may be an baU· 
tuted," lnatead or the notat.Jon, ''Oo 
not Substitute.'' wblch Rl>pears so 
orten. II rather tban attemptlng to 
satlsCy ourseh·es 'll'ltb tloe belief or 
exces.sh'o matn tcnancc coets. or gen· 
eral lnCerlor appearancc, we can be 
tnduced to Jool< nt tbe altuatlon t rom 
a personal standpolnt and declde the 
queallon alter saylng to one'a seit, 
"lf lt was mY own. " ·bat would l do?" 
-1 bell eYc that much more can be 
accompllsloed wlthout detrlment to a~ 
poaranr..-. servlcc, or popularlty wltb 
our subscribcrs. Ucar in mlnd tbe 

material Ia atlll serviceable &n<l of : 
blgh elllclency or 1t would not be &i>' 
r>roved tor eubatltutlon. Tblo eug .. 
geatlon sbould not be conaldered. a . 
crlllclam. for l koow many are en· 
tlrely conslstent ln tbelr elforte to · 
draw out tbla atock, hut aa a matter 
ot emph&Bia, ~cauae lt ls certaloly 
&D opportunlty to tncreaae our .earn· 
lnga by decreaalng our espcndlture•. 

Now, wlth the m&terlal oo band, 
or acbedu led, bow are ,. .• to get lt ! 
The answer I• the aamo. whether tbe 
material dealred Ia cable or terminal 
boxea, peoclla or prlnted rorßUI, desks 
or cbatrs, soap or mopa-"Make a 
requlaltlon tot' lt." 

S tudy condltlons, carefully eetlm&te 
your requlrements and ba.se on yout 
knowledge ot time requlred ror de­
llverlea ( for lt dllfell wldelr a<:cord· 
Jng to commodlty l. i.ntlclpate your 
1>eeds and send requlaltlona promptly. 
lt Ia surprlslng bow many telcgrams 
are recelved. "Sblp by expreFB tod&y, 
re<tulsltlon 1610 belog malled" ; or 
wlt toln two or tnree <lays aCter re· 
r.elpt ot requlaltlon a telegram. "Wben 
may we expe~t dellvery on Nqulsltlon 
677, boldtng up work." We try to 
glve material ordcred by wlre prerer· 
ence o••er nll otber ablpn>ents. but in 
so dolng tbe regular deliverlos ot ma­
terial ordered ln proper manner &re 
orten delayed and oocome emergency 
also. T lle telegrams for apeclal s erv· 
Iee should oo llmlted to real emer· 
gencles, other,.·lse, llke t he lndlscrlm· 
lnato use ot "Rusb" tlcketa, they d.,. 
teat the purpose tor wblcb lntended. 

Upon re«l~t. the requlalt lons are 
sorted and dlatrlbuted to tbe varloua 
editora, wllo code them &ccortllng to 
souree of s upply, that Ia, trom ware­
house stork. t rom factory at Haw· 
tborne. or New York. from the Tele­
phone Compan!ea' C atocka. or to be 
purchaaed and sblpped dlrect trom 
outaldt supJ1llel'3. The edltor Ia the 
man who n>ust Interpret the requlal· 
tlon, and lf descrlptlon Ia not com· 
plote he nmst. ael)d lt back to Supply 
Agent'a omce for further Information. 
bocause experlence bas taugbt blm 
tbat lt Ia not safe to gueas a t wbat 
te deatred. 

A tew casea ot lncorrect des criJ>Iion 
whlch havc occurred may serve to 
lllustr&te. 

Requisition calls for cable boxes No. 
A·l0t379. Before tbls ltcm cau be 
edltcd lt will be neceasary to know 
wbat. ftnlsb. oak or m&hog&ny. 

Requlslt!on calls ror generator or 
motor·brush<':S-, aiz:e glven, but n o ae· 
r lal numbera ot macblnes &re shown. 
The correct brushC<~ cannot be ! ur· 
nlabcd without t.hls lnform&tlon. 

Requisition sbows Tungaten larups. 
110 volls. Be Core order can be entered 
it ts neces sary to show wbat wattage­
ls wanted (26, 40 or 60) . 

Requlsllloo calls for one stoJ) watcb. 
Tbe edltor takes & chan<o nnd lor· 
w&rds tbe walch commonly UH&•I lo 
part ot tbe terrltory, only to ftnd tbat 
a spllt .. econd Gulnand w&tcb Ia Detl'll· 
sary an<l the one turnlsbed ruust be 
rcturned. 

These llttle errors of omlsslon coo­
trlbute to tbo delaya 1\'hlcb we are ln· 
cllned to cbarge to tbe otloer fellow. 
and, bY careful and complete descrll>' 
tlon on an requtslt!on&, trouble. <lela)· 
and correspondence eon be au e<l. 

When ed lted, tbe orde.r tick et& a re 
wrltfen, also tl>e varlous sblpplng tick· 
ets and the requlsltlon go to ftle.. 
ne\•er again to be dloturbed, unless 
oome qoestlon comes up. 

The current routlnes tor han<lllng 
thc roc<>lt>ts and bllla and credlts. 
whetber from Western Electrlc or 
outside SUPJJIIer, are famlllar to all, 
an<! tt tollowed caretully and promptly, 
the ftnal cbapter. wb lch ls tbc payment 
ot tbe blll. 18 $000 a matter ol hls· 
tory. 

lt n>&Y be lnteresllng to know tbat 
the S upply Agent's ofttco Ia 11ot estab-



llsbed for tlle purpose of holdlog on 
oto supplles, or to block ordel'll for any 
material authorlzed fo•· use, but on 
lbe ~ontrarr. lt should bo and our atm 
i.a to make lt of real agslstance, a 
·sort of a clearh•g bou.se between tbe 
Western Eleetrlc and TcleJ>bone Com· 
panles. ln our Weetern Electrlc olllce. 
we ha vc a stock malntenance desk 
willeil secureo eotlmates of requlre· 
·ments, authorltes for stocks. super· 
vtaes changing of prlnted form~; a 
servlce de•k which follows your teleg· 
rapltlc and wrllten lnqulrles for or· 
ders. ancl tlles clatms for dlscrepan· 
cles; a crcdlt desk -..·hieb, wlth U>e ald 
ot an lnspector, passes on all returncd 
good• and arraoges for credlts. and 
last or all prlce ~lcrks wbo audlt tbe 
correctness ot all blll~ and credlls be­
fore they become a record on tbe books 
ot elther company, and ln IJ1ls way 
reduce our clalms to a mlnlmum. Iu 
our matn omce we baye. a purchase 
cltrk, who Iooks arter the buylng of 
the mattrlal whlch ls oxpected under 
the terms of the Western Jo:l•ctrJc Sup· 
1>ly Contract. 

T need oay little ot the volume or 
lJUsincss handled, beca u~e we all kn.ow 
11nd are 1>roud ot the fact that there 
ls none larger. Knowlng thls, we also 
reall~.e lhe lmportance or the Jlttle 
eeonomlcs.. where ß&•lngs ot a rew 
<:ents per unlt, multlpllRd by the vast 
lluantltles used. will make a substan­
tlal obowlng. 

A weil balaneed stock, a care(ully 
<:dlted requlsiUon, forwarded ln ad· 
vance ot a<:tual need, a proper pur· 
"base at the Jowest market prlce. a 
reaaonable, prompt ancl regular dellv· 
e rr. a correet llstlng and ·packlng of 
returned goods. Iogether wlth accurate 
bllls and credlts rondered wlthout d e­
lay, spells EFFTCIEl':CY tor the Sup­
ply Departrneot. the Utopia, wb lcb we 
are seeklng to attaln. 

13th a Hoodoo? Not for 
W eat Col!lltructlon Divlalon 

Tbe Cnlcago Trallle Department bad 
agreed wlth tb" Englneers tbat lt 
would be a good thlng to Iranster 
another half equare mlle or so or West 
Olllee terrltory to Kedtle Olllee and 
I hat lt would be very nlce to ha ve tbls 
transfe r made at the time tbe No· 
vember dJrectorlea were belog dellv· 
-ered. 

Ot courae wben such. tblng~ are 
~greed upon lt ls not tor tbe Plant De· 
partment to questlon wl•Y. Tbey are 
merely expected to carry out tbe 
agreement, eo when the neatly drawn 
plana were recelved tbey proeeeded to 
get busy wltb the trlßlng detalls or 
arrangtbg for such a cut-over. 

Tbe terrltory lnvolved (Madison 
Street to Flournoy Street. Calltornla 
Avenue to Saeremento Boulevard) was 
of a mlxed !)uslness and resldellllal 
character and boasted ol over 40Q 
·stations. 

Tbe prellmlnary "'ork lnvolved the 
Installation and conneettng oC over 
half a mlle of 600·J>tllr cable and cut· 
tlng over the varlous Jega of the 
lateral cables. some tblrty ln alt. All 
or tbts work was comt•leted ln good 
time ond tbe plant ollleials rcported 
they wer& walllog for Informalion a5 
to tbe exact date the dlrectorles would 
be dellvered, so that arrangementa 
could be made for tbe Onal cut-over. 
wblch hn·olved tagging 1,530 palrs or 
<'onductors and havlng approxlmately 
t,.·enty·slx epllces open on the nlgbt 
ot thc cut. 

It was llnally <leclded that tbc dl· 
rectorles would be dellvered on No· 
verober Htb, whlch meant !bat tbe 
floal work bad to be donc by tbe Plant 
Department on tbe nlgbt or the 13th. 
And they dld II. wltbout a alngle caae 
of troublo on the outohle, bandllng 
Ui53 Jumpers. omlltlng not a alngle 
statlon rrom the Jumper IIst. aa tbe 
IIst bad beeil kept up to dat.e by dally 
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correclion sbeet.s: re-wroie all card 
records and all cable reeords and cared 
tor tbe 400 odd "C" ordere wblch were 
issued on s tatlons. and the beat part 
of ihe wbole tblng was, there was not 
a complalnt or any nature recelved. 

So rar na the 13th Ia conccrned the 
CoD.Structlon Deparuncot men aro not 
SUJ><>rstitlous. oven though 1t ralned 
hard durlng' the grcater part or the 
nlgbl. 

r-------

cha.~ed a ronnd trlp ticket wlth bertb 
botb wars. Olld tllen wlth hotel ex· 
pen&ea ln cl uded would have found lt 
eheaper. But Mlss Tuc.ker bad no time 
for tbe trlp, as sbe bad to appear wltb 
lhe ~'ODII)OD)' at Hannlbal the DCXI 
night. aad ror her lt was cheaper. 
q·utcker nnd morc convenlent to tele­
phone. And whcn sbe pald thc blll. 
sh~ Jau~hcd and sald: "'ls tbat all they 
ßOtik Cd Dl C ~ \\'~11. J 9;ouldtff. ha\'C 

f"CHI:! AT TEKON~HA, MJC U. 
Old to~1\tlott 11f TtokOu('!;h,l 1~!~f.l~~~itl~g'~~~t~ l·:xchiuH;e lnarkNI btlow. 

Abo~t 1:30 :l. Jn. ot Oacembu 19, 191!. 1he buJidtcg a.t T e'kone-ha. ~Steh., lea•e<l 
by the 'fek<mlha ·rel~phone Comp.l,ln)'. a oonnecUng coropany ot th e )Jichlpn St•\e 
Telephone Con1pa.nY, "'Aa d lacovered t o be o n rl•·e. 1.'he itlarm ~·Qt turned ln by 

~~:~d~~~od~~~c~:, ~e~~~~fn.'nw~~e 6~~~~ .~~~~~~~e~:,-, ~:~~j·r~n.a :/f~~ep~~~~!':~l r~~~rn!d~~~ 
thfl nwllchboard to the very Ja.st. Wtrt: Chld Charlee Attder.on a.rrlved ~romptl)'. 
He succeeded tn calllng Jackaon. a:nrJ aaKe,d the tlre dep.autrnent tor Qulatance. Mr 

C>~~~~~"a~:: J~·T:~".':~~:~ f~'·:~: ~h~~m'::!;~~r~h1~ ~~RJl~P~en:·~~~ '::a~·:~~~~e~e~~~ 
way before b~lng d l.3oovered. The enttre bulldlng, whleh wtlA oceupled by JoJ. $. Sln· 
~~~~~ d1\1't'ft e:;~e, 8~:~~1~1\~~fdt~'::.t. an,t ll\'lng room1 above, wa• deltroyed, to· 

1\U teh:rihont Rpp.hl ~kwa and recorch werll tnUrel)' de!itroyed . and, a• the w:ne· 
houstJ wa8 ln the battement. th~t was bU1'':'• ed u.J~o. ~ew ~lulprnent, aw1tchboat'd. 
co.ble, e t c .• w ct-e ~:,m:l t>n~ by lon,g·dl&tunce teltphone from C htcago :lnd wa., JJhlppe\1 
by el'tpr~.l's. T.h~ tUth das afler the nN lhe tun f'~<:.hangq wa.• tn opern.llon. Man· 
a.ger 1-!. $ . Slnclalr Wl\8 ln I)tmver. Colo. He N'f'eh•ed 3 t elegrom soon alter thC' 

~~e C~~~~nW:~}'e{J~d,;,:,.~dwt~r·l~·:;t.~~x!nd~~fl atg!.!,~~dp. Pn:Om~Wj:h ::;d''~~k:d• :c~~~et~~~ 
re&torAIIon of 11.er''tl'~. e.t e. 

ACTRESS'S BIG BILL. 

Payt $24.50 for One Call Wlthout 
Bllnklng Eye and Say• lt Wae 

Worth the Prlce. 

1t Sopbla Tucker, Ieadlug la!ly in 
the .. I ... ouhlaoa t4()u" coms)any spende 
as much tlme and moneY e\'Crywbere 
ln telephone cnlls as sbe dld durlog 
ber stay of about twenty·tour bouro 
ln Qulncy, 111 •• sbc Je llkely to ruo out 
ot pln n•oner before the ahow eon· 
clodes lts Kansas City •ngsgeroent, 
engagemcnt, nfter wblcb lt Js to be 
wlthdrawn and the company disband· 
ed. sahl the Q~t!ntll 1/crald ln a recent 
lssoe. 

Wbcn MISll Turker s~ttled her blll 
at the Hotel Newcomb among otber 
ltems was one for telepbone. servlce. 
$26.50. Tbls amount wu charged for 
l -..·o calls aod Ml•s Tucker pald II 
wltbout protest. One call was for $2, 
thc oiber for $24.50. Tbe nlght beforo 
&he SJ)ent 50'h mlnutes at. tbe Instru­
ment ln a conversatlon tbnt occupled 
e xactly forly·nlne mlnutcs, so a Hll.rald 
reporter Jearned at tbe botel. Tbls 
"'as tbe Iongest slng1e call rrom the 
Qulney central ome<> to any clty. ln tbe 
memory ot tlHI man&ger, Mr. Halllgan, 
who has been tbrrc eleven yearo. lt le 
thc Iongest r.all ln polnt of time and 
not dlstance. 

Anotlter pe,.,.on havlng sueb an lm­
portant matter to dlscuss and so mucb 
to say on the subjcct would bnve pur· 

l~n surprtsed II lt bao been more." 
And swceplng tbe change carelesoly 
trom the counte r into her handhaf:, 
•be tnrned away, wltb "Good·bre.­
good lUCk," Bild a W8\'e of h e r giOV('d 
band. 

BRITlSH GOVERNMENT'S AWARD. 

National Telephone Company Al· 
lowed $62,000,000 for Syotem-Had 

Aaked $104,000,000. 

Sltllng as a court or arbltratlon ln 
London, f:nglantl. tbe Rallway aoo 
Canal Commloslon d..,lded tbat tbe 
~overnment should pay the NaUonal 
Telephone Company $62 .. >76,320 tor thc 
Kystem, of whlcb the Pool omce De­
)lartnlent took control on January l , 
l9l2. TbiJI ls tbo Jargest amou.ot ever 
awarded tn an P;nglish court. 

Al the time or tbe tronsrer of lhe 
lelepbone entern II comprlsed 661.356 
slatlons. and the company a.•kea an 
award of $104 ,623.500, ot wblcb about 
$8!;.000.000 was ror tbe plant. lt ha• 
heen a ctl.Sc of Jarge tlgurez trom tne 
llrst. Proparation of tbe lnventory be­
tore the matter rea ched the court oc­
r upled GOO ruen nearly elgbteen 
mont.ho. and cost about $1,250.000. Sir 
Charles Crlpps' speech for the eom· 
pany made a record. laatlng twelve 
days. clurlng which be spoke haiC a 
mllllon "'ords. Twel,•e daya b~fore tbe 
<W!e ended lt .,..a~ cnlculated t.hat the 
coot bad reached $3,500.000. so that the 
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t.otJ•J waa probably sometblng llke $G,· 
000.000. The court sat more tluul 
•eventy da)'l, 

Tlle awarll wa.s recel ved wlth con· 
steroatlon by •1>CCulators. and on the 
Stock Exchange there "'as a decllne or 
31 potnts ln ibe prlee of ~atlonal ·rcle· 
!>hone deferred stock. wblch closed at 
107. At one time last year the stock 
touchcd 161'.4. owlng to spcculatlon by 
Chose who expected that the Post Of.· 
!Iee would pay the ruu amount 01 tlle 
company's clalms. 

At present lt Iook• aa H tbe dete.rreu 
stock would recelve lltUe more than 
actual J)&r value. It tbls estlmate 
vroves eorrect, l t will mcan tbat tbe 
cornpany'o rescrve Cund of $23,229,720 
will. aa rar as tbe sbareholdcn~ are 
concerued, be almost wlped out or will 
have scrved mcrely lo otfset tbe de­
pre<;la!ion ln tbe value or the com· 
pany's pro1>crty a.s declded by lbe a.r· 
hltrallon cou~t. the dererred stock· 
holders bavlng recelved slx ))er cent. 
<llvldends beforc the oystem was Irans· 
terred to the go\·crnment. 

HERE 18 A RECORD! 

Wlteoneln Newopaper Man Sove• 
Thlrty Daya• Work by Uolng 

Bell Toll Service. 

P. J. Skolsky. Dlatrlct Commerelal 
Mnnnt;er and lllstrlct T'rnlllc Cblef at 
F.au Clalre, Wls .• and J . F.. Booell. Lo· 
<·Al ){anagor al tbe Eau Clalre Ex 
change. were mu~b gratlft ed wben tn•r 
recelve<l tbc following Ietter. wrlt teu 
rrom Mlh\aukee b)' C. A. Booih, S ecre­
tary, Treasurer and Clrculallon Mana­
ger ot tbe E uefting lViaeot~ ,.in Com· 
pany. after a vl•lt te Eau Clalre : 

Mllwaukee. January 15, 1913. 
F. !II. 1\lcEnlrY. Commerelal Manager. 

Wlsceosln Telephone Companr. 
1\lllwankee. Wie. 

My dear 1\lr. McF.nlry : 
1t mlgbt be lnterestln~ tor you to 

know tbe oucccu or the experlment I 
trled on Mooday, tbe 13th, Iaiking to 
our customers o,·er the t.elephone rrom 
P.au ClaiM!, 
Commencln~ at 8:56 a. m. T talked 

to nlnety-seven (97) !>eot>le ln fonr 
honrs and ftrty·ft•c mlnutu. I. actually 
t3lked to one bnndred. tbe last tbree 
comlnt ln alter slx o'cloek ln tbe even· 
tng. as tbc reeull of calls J)llt ln later 
ln Ute day. T called about twentY 11"<>­
ple " •ho were out of town or wcre 1o 
~:au Clalre. and I bad the cbance to •ee 
tourtecn ol lhem personAll)'. Tbe 
aotual talklng time to cach customer. 
avera~;ed for the nun1her of bonrs put 
ln. "'"" 1 C\'cry minnt e ond 21 and 
4/ 1.0 secondo. Th., elaJH!c•l Urne be­
t\\·f>en c;aUs was 1 m lnute and 35 sec· 
onds. 

T accomplloh e<l ln th• Cour houro anc! 
ftftY·fh•• nt!OUI<'ß' la\k, what "'OUid 
have token mc at leaßl tb lrty dayft at 
a ,·er'' targe expense of raUroad rare 
nnd toam tr lps. Tlle avcrage talk eost 
sbont tblrty-~even cents an<l a fraetlon. 

T am plea"'d to stotc that I bad tbe 
fullest co-operatlon lrom Mr. Skolsky. 
Rnd trom Mr. Jlonell, and tbe rouog 
Iady ln the olJ('ratlng room. 

\ 1cr)• iruly yours, 
!Sl~'lled) C. A. ß<>OTit. 

Dld He Get a Job? 
The ruanal!er at Akron. Ohlo, reccnt· 

ly recel vecl the followlng applleatlon 
tor employment: 
I>rar Frln<fe : 
A~ 1 II('( down to drop rou 1' fcw ltnto 

:~"~1 ~o~~1t 11f::P!: ~~~ ~~»~b e~l1~!\~~ 
four >·ou l)'l:pl~ ror ttJe ~'n~ wm t hAr 
be f!ny ahow to get on t;etor lon.c. Jt you 

\f~~eto ~t'!v~·u)~~u ~i~ot ::o,~ Ji:ifl~··~,n~~~ 
me no• f \)r . r wnn to go t o wurk tor wm 
f:~l'%n:~':.~· ·1tott•~~~lcy~~r.pef'(h.'!:: ;:: 
;~~~e ;~,;! ~r'~~~ ~:! .".~;k :::.· 5~lf';~:; 
C'ftn doo m(' "nY. ~ 

l.L-ck•·('Od. Ohlo. f(. F . 0 !'\o.. l . 
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FEBRUARY, 1913. 

YOUR DUTY AS A CITIZEN. 
Prealdent~leet Woodrow Wllson in an address de· 

livered before the Commerclal Club of the clty of 
Cblcago volced some rather radlcal vlews regardlng 
present day buatness metbods. His wordo make for 
pause and Strengtben tbe belief that a polnt bas 
been reacbed tn our lite as a natton wbere tbe 
tblnklng men muat take up more acUvely tbe bur· 
den of asalsttng ln the dlrecllon of national bustness 
admlnlotraUon. Mr. Wllson does, bowever, correctly 
Interpret the algno of the IImes ln urglng upon bts 
fellow cltlzena tbe lmportance of thougbtful con· 
slderatton, by every man, of thlnga that altect the 
puhlte welfare. 

As lndlvtduals we muat take a keener, deeper ln· 
tereat ln publlc alralrs and, reallzlng tbat not only 
the well·belng ot present generaUans but that tbe 
desttntea of mllltona of postertty also are lnvolved, 
we must tbtnk broadly, unselftsbly, presclently. 
Commerclallam must glve place to humanltarlanlsm, 
greed to dtslnterestedneas, aelftsbnei!S to beneft· 
eence. 

Young men ln parttcular sbould awaken to con· 
dltiona aa tbey exlst. Tbey sbould enter actlvely 
lnto tbe llfe of tbe communiUes in whlch they live. 
They abould aasume wltbout healtatlon tbe respon­
slbllltles that reet upon every cltlzen of tbe Re­
publlc. 

By an over wbelmlng ma)orlty tbe people called 
upon tbe DemocraUe party, tn November last, to 
take cbarge or tbe executlve and legislative brancbes 
ot tbe government. Tbe decke were cleared and rres 
rein glven and the partywas commanded to work out 
tbe country'a salvatlon, and lts own. 

So complete a cbange ln tbe personnel and prln· 
clpleo ot tboee wbo are now to admlnteter our af· 
falrs of atste, will, wltbout doubt, result tn tbe pr~a­
entatlon of many new. unlque and, wlthal, lmprac­
tlcal economtc scbemes and auggestlons. 

Tble sltuatlon makea lt Imperative tbat tbe young 
nten of tbe country-and tbe young women, too­
glvc careful, thougbtful, studlous conslderatlon to 
puhlte mattera. lf you are not lnformed on the 
subject of polttlcal economy-lnform yourselvee. lf 
you bave pald no beed to banklog or to currency 
legtslatlon, g lve beed now. lt you bave taken no 
tbougbt or regulated monopoly in p)lbltc servlce, ot 
tbe ftelds tn wbtch competltlon sbould be tostered 
and tbose from whlcb lt abould be excluded-take 
thougbt at once. Tbe Labor Union, tbe Trust. tbe 
Referendum, tbe Recall, tbe posltlon of tbe Courts, 
tbese, and all publtc queetlone, tbat provoke earnest 
dlscuaston and dtvlde optnlon around you, sbould 
be met and mastered. , cqulre Information from 
every source; tske counsel-not dtrectlon-from tbe 
eXjlertenced; tben melt all down in yoU1' own God· 
gtven cruclble, your braln, and wben tbe gold, as 
you see lt, appears-clean, pure-setze it and hold tt. 
lt ts your gold! 

When you bave attalned tbts mas tery of tbe prtn­
ctpl~s and prnctlcee ot buslnel9-tblnk! Tblnk for 
yourselvee! Be not a prey to tbe demagogue, tbe 
doctrlnalre, tbe Idealist, tbe professtonal polltlclan. 
the eelt-seeker, tbe corruptlonlst. Reallze tbat you 
are a part or the governlng, law·maklng body polt· 
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tlc and tbat tbe problern of tbe country'e welfare ls 
your problem. Tben devote yourself earnestly to 
tta solutlon. 

Re.member, bov.•ever, that your conclus lons may 
not pass current at slgbt, tbat all cannot see allke 
at tbe same Ins tant. So, lf you cannot tmmedlately 
convtnce your nelgbbors, be netther dismayed nor 
dlscouraged. Strlve rather to reacb a common 
ground wltb tbe good men of your communtty, your 
ward, your prectnct, and, taklng and holdtng each 
small gatn, as does tbe tug·of·war team, pull on, 
steadlly, unswervlngly, for tbe Une of rlgbt tbtnklng 
and good government. Tble ts tbe true referendum 
nnd lt abould be kept free from tbe bllght of 
ranatlclsm or polltlcal jugglery. 

Tbrougb harmonlzatlon of dllterencee in bis own 
polltlcal unlt, tbe mnn wbo ftghts ror hts carefully 
concelved conclustone and those ot bis triende and 
nelgbbors, refus tng tarne subservlency to a party 
yoke, wltbholdlng bis Support from wrong, does 
good to tbose araund blm and servea bis country 
weil. 

Wben tbe prlnclples for whlcb you have strlven 
have been promulgated, see tbat tbe candldates ror 
omce are t ruly representatlve, tben flght ror them 
and aupport them unßlocblngly. Thls can be ac· 
compltshed. Tbere are more good people tban bad 
in your communtty. Tbere are more Intelligent peo­
p!e tban dolta. Stlr tbese for the rlgbt. Get to­
getber and pull together. 

But ot all tblnge, beware-not of tbe polltlcal 
manlpulatora, not of tbe corruptiontsta, not of tbe 
crooks-but beware of tbe untblnktng multltude, 
tbe tarne and sptrltiese, tbe carele88, tndttterent 
throng made up of the debt·barrled, tbe despondent, 
tbe money-gruba, the spenders, tbe dawdlere, tbe 
trlfters wbose time Ia taken up wltb tbe non-essen· 
tlals of eoclety and clubdom-all of tbese. and more, 
-wbo turn elugglehly bi ther and yon wtth every 
eddytng current. De not ewept away tn tbts mass­
ratber strlve to break tt, to open up tbe mental jam. 
to etem tbe seneeleas, rudderless dritt and bring 
orderly, Intelligent actton lnto and tbrougb tt. 

MR. SUNNY EXPRESSES CONFIDENCE. 
B. E. Sunny, Prcsldent or the Cblcago Telephone 

Company, when asked for bla vtews on Prestdent· 
elect Wllson's Commcrclal Club speech, sald: 

I ha ve great con ftdencc In Governor Wllaon 
and I do not feel the mlsglvlngs tbat 1 beard a 
few mcn express alter bis banquet speecb. He 
"onfeases. wlth engaglng frankneas, tbat be Ia 
uot a bustnese man, and I take htm at bis word. 
I sball walt qulte cheerfully for the modlftca· 
ttons tbat time will bring about ln bio ldeas. 

I bave no doubt that a year from now be will 
speak qulte dllterenUy about banks and monop· 
olles. He bae expreued a determlnatlon to 
gather about blm men of courage and bonesty 
who bave a opeclal knowledgc, the Iack or wbtch 
he realltes in blmseit. 

He ..,.ill come lo see that some llneo of buat· 
ness are necessarlly monopollstlc, wblle olbere 
are rtgbtly competltive. I bave no doubt tbat 
bis Oplnlon O( the banklog Situation Will be tem· 
pered wttb time. 

Money madneso Ia no Ionger fashionable. 
Business men bave undergone a cbange wltbtn 
tbe laot decade or t'"''O. Tbey destre tbe good 
oplnlon ot good clttzens. Tbey want to be good 
clttzens themselvea. 

I see no menace tn Oovernor Wt1son's speech. 
Ot course, bualnees men do not enJoy the con­
stant dln of dlsapproval to wblcb they bave 
been aubjected. But ae for actlon detrlmental 
to !arge enterprlaea-well, lt Ia dtmcult to see 
wbat more can be done-nearly everytblng haa 
been done already. 

NEWS CORRESPONDENCEI COURSE. 
Plant employes of tbe Central Group will be in· 

terested in the announcement ln tbts lssue of tbe 
BF.LL TELEPIIO!<E N>:wS O( tbe eatabllsbment of 
wbal Ia nractlcally a correepondence course in 
wblcb II ls proposed to deal wltb problems arlslng 
in conneetlon wllb lnatallatton, repalr, testlng, etc. 

G. W. Cummlngs, of Cblcago, wbo Ia already 
wldely known to plant men tn Illlnols and lndlana, 
will be tn dlrect charge of the preparatioo of tbe 
correspondence leafteta when tbe course opeos. Mr. 
Cummlnge enjoys a high reputatlon among plant 
men and englneers for bis grasp or tbe subjecta 
on wblcb be wrltes, and bio correspondence coursea 
Cor Cbtcago plant employea bave been a dlsttnct 
!!UCCf-89. 

We bespeak for tbe leafteta the careful attentton 
of our plant men and feel confldent tbat wllbln a 
'bort time thelr value will be demonstrated to 
every one wbo studleo tbem wlth care and a de· 
termlnatlon to lmprove bla knowledge of bis .,•ork. 

The leafteta will reacb tbe plant departmenta or 
tbe varlouo dlvtalons, dlatrlcta and exchancea 
tbrough tbe regutar cbannela, wltb tnatructlone co•· 
ortng tbelr use. 

l t te not lntended at tblo time to attempt tbe 
eotabllobment of an elaborate courae coverlog these 
subjecta in full detatl. ll Ia boped tbat tbese tenta· 
Uve leatleto will be of matert&] aaststance to our 
force, and both in Individual atudy and dlatrlct 
meetlngs will be found of oumclent Ioterest to 
'"''arrant tbe companles tn broadenlng the courae 
to lnclude botb & wider range of aubjecta and more 
detatl tn tbetr treatment. 

Plant men are lnvtted to address tbe Editor or 
the BEI.L T!:u:PnoNr. NEws regardlng anythtng lo 
tbe leafleta wblcb may not be perfectly clear to 
them, or for any additional Information dealred 
about any or the aubjecta. 1t tbe tnqulrles are or 
sumclent generat Ioterest to warrant speclal anawero 
belng prepared tbeae wtll be publlahed tn TB• 
N~ws. It tbe matter ts of local or mlnor lmpor· 
tance only, tbe tnqutry wtll eilher be anewered 
dlrect or referred to tbe proper dlvlslon or dlatrtct 
autborlty. Suggestions are deslred at an ttmeo 
looklog toward the lncreaoed uoefulnesa ot the 
tourse. 

MR. WICKERSHAM'S REPORT. 
Tbe actlon or Attorney-Oeneral Wtckersham tn 

ref~rrlng tbe lnqulry tnto tbe telepbone and tel•· 
graph sltustlon tbrougbout tbe country to tbe ID· 
t~rstate Commerce Commlaaton bas met wlth gen· 
eral approval. Tbe Department of Justlce baa been 
carrytng on an lm•estlgatlon for montba wltb 1 

vlew of ascertatnlng whether or not tbe Amerlcan 
Telephone and Tele~r:>pb Company ls conducttng 
lts bualness ln vlolatlon ot tbe Sberman antt-truat 
law. The actton of Mr. Wlckerebam "·ould lndtcate 
lbat tbere bas been no auch vlolatlon and tbat all 
that ls ne<esaary, in hls oplnlon, Ia proper regnla· 
tlon and control of lbe telephone and telegrapb 
buslness or the country ln tbe Intereste of tb• 
IJUbllc. 

Such regulatlon haa been courted by Preatdent 
Vall. ln thls conncctlon lt Ia lnteresting to revtew 
in part bla statement made in the annual report 
to the otockholders ot thc Amerlcan Telephone and 
Telegraph Company for tbe year 1910: 

Publlc control or regulatlon o! publlc servlce 
corporations by per manent commlsslono, haa 
come and come to Rtay. Control or regulatlon 
exerclaed tbrough such a body bas many ad· 
vantages over thnt exerclsed througb regular 
legislative bodles or commlttees. The perma­
nent comml .. lon will be a quasi·Judlclal body. 
lt should be made up of membera wbose duty 
lt will be, and wbo wtll have tbe dealre, the 
time and tbe opporiUnlty, to ramlllarlze tbem· 
selves .... tth the Questions comlng before tbem. 
It sbould act only atter tborou&h tnvestlgatlon 
and be governed by the equttleo of eacb case. 
l t would tn time eatabllsh a course of prac tlce 
and precedent ror the guldance or all concerned. 

Experlence also bas demonstraled that tble 
"aupervlslon" &bould etop at "control" and 
"regulatlon" and not "manage," "operate'" nor 
dlctate wbat the management or operatlon 
should be beyond the requlrementa of tbe great· 
est emclency and economy. 

Management or operatlon requtree lntlmate 
knowledge and experlence whtcb can only be 
galned by contlnuous, actlve and practlcal par· 
ttclpatlon in actual worklng, wblle control or 
regulatlon can be lntelllgentty exerclsed, atter 
Judlclal heartng, by tboae wbo bave not the 
knowledge or experteneo to operate. 

State control or regulatlon abould be of such 
character ao to encourage tbe hlgbest poeslble 
atandard ln plant, the utmoat extenslon of fa­
ctlttlea. tbe btgbest emclency ln servtce, rigid 
economy in operallon, and to tbat end should 
allow ratea tbal will warrant tbe blgbeat wages 
ror the best servlce. some reward ror blgb 
emclency in admtnlstratlon, and such certalnty 
ot return on Investment aa will lnduce lnve&l· 
ors not only to retaln thelr securltlea, but to 
supply at all ttmes all the capltal needed to 
meet tbe demande of tbe publlc. 

Such "control" and "regulatlon" can and 
should stop all abusea of capltallzatlon. ot ex· 
tortlon or ot overcbargea, or unreasonable dl· 
vlslon of proftts. 

lt there ls to be state control and regulatloo. 
there sbould also be state protectlon-protec­
tlon to a corporation strlvlng to aerve the 
...-hole communlty (some part of wbose oervlce 
must necesaarlly be unprotltable). rrom aggres· 
stve competltton whtch covers only tbat part 
" 'hieb ls protltable. 

Governmental control should protect tbe ln· 
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vestor as well as the public. It should ensure 
to the public good service and fair rates. It 
should also ensure fair returns to the Investor. 

A publ!c ut!llty glvtng good serv!ce at fair 
rates should not be subject to competitton at 
unfair rat es. 

It is not that all competition sbould be sup­
pressed, but that all competition should be 
regulated and controlled. Tbat competltlon 
should be suppressed whtcb artses out of tbe 
promotion of unnecessary duplicatlon, whlch 
gives no additional factllttes or servtce, whlch 
is in no sense efther extension or improvement, 
whlch wlthout tntttattve or enterprtse trles to 
take advantage of the tnltlatlve and enterprise 
of others by sharlng the profitable witbout as­
suming any of the burden of tbe unprofitable 
parts or whtcb has only the selfisbly speculatlve 
object of forclng a consolidatlon or purcbase. 

State control and regulation, to be effectlve 
at all, should be of such a character tbat tbe 
results from the operatlon of any one enterprfse­
would not warrant the expenditur.ß or Invest­
ment necessary for mere duplication and 
straight competltion. In other words, tbe 
proflts should not be so !arge as to warrant 
dup!lcatlon of capltallzatlon tn tbe compet!­
tion for the same busi ness. 

State control of public uttlttles should not 
prevent progress, should be sufficiently unre­
strtcting to encourage the introduction and 
demonstratlon of the value of any new or novel 
enterprise, and should a11ow sufficient reward 
for tbe initiative, enterprlse, rlsk and Imagina­
tion of the adventurers behlnd such enterprlses. 
It should dlscrtmlnate between tbe useful ad· 
venturers or promoters, pioneers in fact, and 
those plrates or sharks wbo, on the strength of 
other succ~sses, extravagantly capitalize un­
developed ideas, and exchange the worthless 
securlties for tbe savlngs of deluded and cred· 
ulous investors. Corporate control and restrfc· 
tion should always exist to a sufftcient degree 
to prevent such speculative promoting, and 
such stock-jobhing schemes. 

State control or regulatlon, to be effective, 
should when exerclsed, be accepted and ac­
quiesced in by the puhlte. It all tbe declslons 
not in exact accord wlth the destre or conten­
tlon of the publlc are condemned, lf tt ts ex­
pected and requlred that all declslons be aga!nst 
the utllltles controlled, lf polttlcs and polttlcal 
effect are to govern dectstons, if decislons go 
for nothing wlth, and are not respected by tbe 
puhlte, fallure and dlsappolntment are bound 
to follow, self-respectlng men will refuse to 
act, the standard of appointments will fall and 
state control and regulation will become a dls­
grace, and tbe evtls whtch tt was intended to 
coT)'ect will multlply. 

If any company gives good service, meets an 
the reasonable demands of tbe publlc, does not 
earn more than sufftctent to provide for the 
malntenance of lts plant up to tbe latest stand­
ard and for reconstructfon of plant when warn 
out or obsolete, pays only fair dlvldends to lts 
sbareholders-tf a company ls only dolng tbts 
tts rates and cbarges to tbe public cannot be 
unreasonable. 

Effectlve, aggressive competition, and regula­
tlon and control are lnconslstent wttb eacb 
otber, and cannot be bad at tbe same time. 

Control or regulation, to be effecttve, mean!! 
publlclty; lt means seml-publlc dlscuss!on and 
conslderation before actlon; lt means delibera­
tion, non-discrimlnation; tt means everythtng 
whlch ls tbe oppostte of and lnconststent wlth 
effectlve compettt!on. 

Competitlon-aggresstve, effectlve competl· 
tion-means strife, fndustrial warfare; lt meane 
contentlon; tt oftentlmes means taktng advan· 
tage of or resorting to any means that the con­
s.cience of the contestants or the degree of 
the enforcement of tbe laws wtll permlt. To 
make competttlon effectlve great and uncon· 
trolled latltude of actlon ls necessary; actlon 
must be prompt and secret. 

Aggressive competttton means duplteatlon of 
plant and Investment. The ultlmate object of 
such competltton Ia tbe possess!on of tbe fteld 
wbolly or parttally; tberefore lt means e!tber 
ulttmate combtnatlon on such basts and wltb 
such prlces as wtll eover past losses, or lt 
means loss of return on Investment. and event· 
ual toss of cap!tal. However tt resutts, all costs 
of aggressive, uncontrolled competltlon are 
eventually harne, dlrectly or tndtrectly, by tbe 
public. 

Competitton whlch ls not aggressive, presup­
poses co-operative actton, understandlngs, agree-
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ments, which result in general unirormity or 
harmony of action, which, in fact, is not com­
petltton, but ts combtnation, unstable but for 
tbe time effectlve. 
By reason of the cbaracter of tbe telepbone bust· 

ness, in order to round out a universal, interde­
pendent, lntercommunlcatlng system tt has been 
necessary at times for the American Telephone and 
Telegraph Company to take over so-called competlng 
companies, while in qulte a few cases the Bell ex­
change has been sold to tbe Independent Company, 
but tn almost all cases, tbe consent of the munlclpal· 
lty in wblch tne absorption bas taken place was 
tlrst obta!ned through tbe co-operation of tbe ab­
sorbed company and wtth the approval of tbe pub­
llc. Tbls wllt be generally borne out by the record. 

Tbe declslon of tbe Attorney General to turn tbe 
inquiry over to the commerce commisston seema 
to be gratifylng to all those in autborlty in tbe 
Amerlcan Telephone and Telegraph Company and 
its assoriated compantes, and no doubt all Infor­
mation that can ald the commission in tts work will 
be as freely and as unreservedly glven as lt has 
been to tbe agents of the Department of Justice. 

In discusstng tbe relatlons between tbe Depart· 
ment of Justice and the American Telephone and 
Telegraph Company under the Sherman law, Presl­
dent Vail gave out tn New York recently the fol-
1owing interview: 

We do not tblnk we bave anytblng to fear 
from the Attorney General's offtce. To be sure, 
bis office bas been lnvestigatlng the telepbone 
and telegrapb sltuation; but the Attorney Gen· 
eral cannot think we are ent1rely bad, for since 
the tnvestigation began we have wlth hts ex­
pressed approval put together Bell and opposl­
tlon services in several 1arge places where local 
authorlties and the public bave expressed tbelr 
desire for such action. 

At Detroit, for instance, the Opposition was 
merged after approval by and at the destre of 
all local and state authorttles, and with the 
acquiescence of the Attorney General, and the 
same thing has been done in other places of 
almost equal lmportance. I belteve tbat tbe At· 
torney General has found tbat tbe publlc does 
not want two systems, and we hope that fuller 
appreclation of tbat fact will Iead hlm to leave 
the question entlrely wlth state and lnterstate 
commerce, where the matter belongs, and where 
lt ts bound to go, anyway. 

Last year tbe Interstate Commerce Commts­
ston assumed jurlsdictlon by express autbortty of 
Congress over tbe telepbone and telegrapb com­
panies so far as interstate bustness ls con· 
cerned. That body, tagether wtth the state com­
missions, should be able to arrange matters 
sattsfactorlly to the company and to the publtc. 

DIRECTORY ERRORS. 
Not the least among tbe many lnteresting detalls 

of tbr telepbone buslness ls tbe remarkab!e growth 
and lmportance of tbe telephone dtrectory. Less 
than twenty years ago tbe dtrectory was regarded 
wttb a considerable degree of tndlfference, and errors 
and faulty construction were taken more or less as a 
matter of course. 

Today the dtrectory bas become of the greatest 
importance not only to tbe telephone company ttself 
but also to tbe puhlte tn generat It bas advanced 
beyond its original function-a llst of telepbone sub­
scribers for the guldance of telepbone users-and 
bas assumed the pos!tion of a first-class Index of the 
business and socia1 world. 

The telephone being an tndtspensable adjunct to 
tbe office and the home, and all forms of publlc 
activlty dependlng largely upon lts use, !t ls not 
strange tbat tbe publlc bas abandoned lts former 
tnd!f!erent attltude, and now demands-vlgorously 
and conslstently-tbat tbe telepbone dlrectory sball 
be correct in lts Information and perfect. and con­
venient tn tts makeup. 

The eompany, on lts part, not only acknowledges 
the correctness of the publlc attltude, but also lnslsts 
that the dlrectory shall be free from error so tbat tt 
can properly perform tbat function in the com· 
pany's buslness for wbtcb tt ls matntalned. 

Errors fn the dlrectory cause trouble and lass of 
time at the switchboard, overloading of "Informa­
tion" and dtssatlsfaction on tbe part of tbe sub· 
scrlber, to say nothing of a posstble flnanctal and 
time loss. The makeup of the dlrectory in all lts 
features bas been the subject of the most careful 
conslderation and study by all those concerned in 
producing telephone dlrectories. Every mechantcal 
devlce, leadh>g to raptdlty or perfection ln produc­
tion, has been adopted, and every effort bas been 
made to fnsnre the <'orre<'tnPss of the <'ompilation 
and to establlsb safeguards agatnst clerlcal errors 
aud undue loss of time. All these el'forts are of 
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little avail, however, if the original Information 
upon wblch tbe compilatlon dependc ts not absolute­
ly correct. 

SPLENDID TOLL EARNINGS. 
The General Officers of thls group of companleo 

nre much gratlfied wltb tbe good sbowtng of toll 
bustness done in tbis terrltory durlng 1912. The 
figures are as follows: 

Toll Per cent. 
revenue iocresse 

1911. over 1910. 1912. 
Chicago .... $1,308,679 14.96 $1,488,419 
Cleveland . . . 80,600 20.49 95,494 
C. Union ..... 1,486,220 5.08 1,705,557 
Wlsconsin . . 753,577 3.09 847,839 
Micbtgan . . . 874,311 2.28 1,022,319 

$4,503,387 $5,159,628 
Increase $656,241, or 14.5 per cent. 

Per cent. 
lncrease 
over 1911. 

13.73 
18.48 
14.76 
12.51 
16.93 

It ts betleved that witb the addtttons to tbe toll 
system made durlng tbe latter part of 1912, and 
the work now in progress and contemplated for 
1913, the total gross toll buslness of the group for 
tbts year sbould reacb $6,000,000. 

The proportion of additional business for each 
company, to enable the group to reach thls tlgure, 
will be as folJows: 

Cbtcago Company .............. $240,000 
Wlsconstn Company ........... 140,000 
Centrat Union Company ....... 280,000 
Cleveland Company . . . . . . . . . . 15,000 
Mlcbigan Company ............ 170,000 

Let everybody boost for these flgures, and almost 
everyone can contribute something towards thf' 
goal. Tbe operator wbo bandies toll calls promptly. 
thus satisfying the customer and c1earlng the cir· 
cuit for other buslness, is doing her part. Tbe tro,lble· 
man, wbo clears troubtes promptly, ls dotng bis part. 
and so on through the organizatlon, nearly everyonf' 
being able to do something towards "ringing t hf' 
bell." 

TURNING IN "PROSPECTS." 
On anotber page we reproduce two stgns wblcb 

bave been posted in the Mltwaukee omces ot tbe 
Wlsconsln Telephone Company. These stgns call 
upon employes to belp tbe company gatn 4,000 sta­
tions net durlog 1913. Tbey are urged to turn in 
"prospects" to tbe Commerclal Department. 

Wbile many employes are successfut in getting 
subscribers through personal suggestfon or solicita· 
tton lt ls probably more errectlve to turn tbe pros­
pective subscrfber over to the Commercfa1 Depart­
ment and permit the contract to be taken by a reg­
ular commerclal agent. The latter knows all about 
tbe condttlons of tbe contract and can tell tbe sub· 
scrfber exactly what he wants to know as to time 
of lnstallatlon, etc. He ts usuatly abte, also, to pre· 
sent the features or the servlce in a more convinc· 
lng way. The Milwaukee office bas tbe rlgbt loea. 
Let every employe be on the lookout for prospe<'t8 
but do not spolt tbe prospects after tbey are d lo­
covered. 

CHRISTMAS PICTURES. 
Chrlstmas mlght be objected to as belng an old 

subject in a February publlcation. Ant!clpattng tbat 
we beld tbe last lssue of the BELL TELEPONE N&ws 
open a llttte Ionger than usual in order that as 
mucb as posslble of tbe "Cbrtstmas dotnga" mlght 
be cbronicled wblte tbe Cbrlstmas season was still 
fresb tn everybody's mind. 

Tbere were a few pictures and stortes wblch dtd 
not reach us, however, in splte of thfs allowance or 
time and these are printed in this number. Our 
apotogy ls that Cbrlstmas is always a pleasant sub­
ject and tbat it would be better, also, lf the 
Chrlstmas spirlt of cbarity and good will, as shown 
in the pictures, might be carricd on through tht:> 
new year. 

BENJAMIN FRANKLIN. 
On January 17th was celebrated tbe 207tb blrth· 

day of Benjamin Franklln. The celebrat!on wao 
not universal and the vast majortty patd no atten­
tion to the anntversary. 

Franklin's name ts linked with the most criti<'al 
era in American htstory. But to telephone people, 
as to other etectrlcal peop!e, ht• ts a pecullarly in· 
terestfng character. A feature or hls sclentiftc worK 
was bis devotion to experiment. He was not satis­
fled wttb what others had to say but sougbt tbe 
trutb for himself. For thls reason hts ldeas con­
cerning electricity were received wlth respect. 

H. H. Henry's artlcle, whlrh appears el!~t:>where­
in this ls<:ene. rontains Information of intf'rest touch­
tng the Suppty Department. and may be read wttb 
proftt as weil as pleasure by all. 



10 B:ELL ·TELEPHONE· NEWS 

How Can The Exchange Manager Get 
I venture the opinion that none of 
thE'se can be found in the Mtlwaukee 
Dlstrlct. Self·confidence on the part 
ot a manager or commerctal agent ts 
the foundatlon of all e!fectlve work, 
and this only comes from education tn 
and knowledge of the work, whether lt 
be plant, tratflc or commercial. 

New Business at Small Exchanges 
By GEORGE C. FRENCH, IMtrict Commercial Maoaaer at Müwaulr:ee 

Papa R~d &Iore Wisconsin Distritt Ma11agul Meditlg at MilwaNkee, Janaary 16, 1913. 

The subject asslgned to me, "How 
Can the Exchange Manager Get New 
Business at Small Exchanges," may 
be summed up general!y by saylng, 
"To Go After It, Keep After It, and 
Never Let Up Untll the Contract Is 
Secured and the Service Is Installed." 

Whlle thls is simple, the great dtm­
culty comee from the fact that the 
average exchange manager who has 
been selected, usually on account of 
hls knowledge of llne work, has bad 
no experience in the commercial de­
partment of the buslness, and ls un· 
acqualnted wlth the beet methods to 
be followed in awakenlng the publlc 
interest to a point where they appre­
date the necesslty of having service 
and e:igning contracts. 

Soliclting ls a huslness ln ltselt and 
requires, to be successful, that those 
who are engaged in the work bave a 
good working knowledge of the busi· 
ness, be quick readers of human na­
ture, be tactful, persistent, and re· 
sourceful. It ls exceedlngly helptul to 
the sollcttor, or any one eise who 
comes in contact wlth the publlc, to 
have a good educatlon and be weil 
read on a varlety of subjects. 

\Ve bave secured, from various 
sources, a series of objecUon.s which 
are common to all llnes of business, 
and the arguments employed by the 
most successful salesmen to otrset 
them. These were run oft on the 
neostyle and a complete set supplled 
each of our managers, wlth instruc· 
tions to read them and become famlllar 
wlth them. 

One of our more experlenced com­
merclal men vlslted each exchange and 
spent a week with each manager in an 
actual canvass and dlscuesed wlth the 
manager the varlous polnts developed 
trom the Interviews wlth the proB· 
pectlve subscrlbers. Thls demonstra· 
tlon of the work brought torclbly to 
the mind of the manager the neces­
slty ot a careful study of the lnetruc· 
tlons whlch bad been sent to hlm and 
also whereln he was deficlent. 

The first essential ls a thorough 
lmowledge of the rate book. Jnstead 
ot the manager carrylng lt ln hls pock· 
et, or leavlng lt at the office, he should 
commit it to memory. Not necessar· 
ily word for word, but so thoroughly 
that no matter what question might 
come up he would have the answer. 

Next to thls ls a complete and thor· 
ough Imowledge of all equlpment ln 
nse ( including joint and second en­
trles). There are not many joint or 
~econd entries outside of Milwaukee 
in the Mllwaukee DistrieL 

Each manager or commerclal agent 
should carry around a good supply of 
ammunition in the shape of good, com­
mon-sense reasons why every one 
should bave a telephone. He should 
also make a mental record or pencil 
memorandum ot the little thlngs tbat 
are constantly happentng in the com­
munlty where be ls manager, for lt ls 
these local occurrences that can be 
rPferred to and recalled to the minds 
of prospectfve subscrlbers tbat arouses 
the greatest interest. 

Relate the experienccs of others who 
have telephones and could not be in· 
duced to part with them on account of 
the excellent purposes they bave 
sE'rved. 

The manager or commercial ag-ent 
~hould bave a knowledge of the com­
mercfal work so thorough and com­
plete that the prospective subscriber 
would. ln a short while, ftnd hirnself 
at a standstill by havlng exhausted all 
ot hls objections and will slgn up 

rather than continue the discusston. 
Quotlng rates by the day and not by 

the year, or even by the month, is an 
excellent plan. When you remlnd a 
man that he can have a telephone in 
hls home or ln hls place of buslness, 
or In both, by smoklng one ctgar or 
perhaps two Iees each day, or curtail· 
lng a llttle in some other way wlthout 
endangerlng hls good health, he will 
be qulte willlog to admlt the force of 
thls or any similar suggestion and be­
come a subscriber. 

As we are all human, we are more 
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In the commerclal work thls can be 
accompllshed only by keeplng ln cloee 
touch wttb the people, not only wlth 
those who are not, but also wlth those 
who are subscribers. 

One who has never bad a telephone 
must be convlneed that lt ls the best 
accessory to business or social aft'alrs. 
One who has bad service for a whlle 
has orten been convlnced by the tele· 
phone that through lt more sales have 
been made. profl.ts have been increased 
by lte pecullar advantage ot gettlng 
bnslness at less cost than otherwise. 
Bank accounts bave grown to the ex-
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MILWAUKEE EXCHANGE 

THREE New Contraeil a ptece during this year 

wdl gtve Ul the 4000 ancreaae we 

deure for 1913. 
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for me, 10 I am go1ng to aecure at 

leaot "My Three " 

PLACARD HUNG IN MILWAUKEE EXCHANGES. 

or less open to fiattery, and lt ls often 
a good plan to resort to thls by com­
plimenting a prospectlve subscriber on 
hls beautlful home, or, lf at hls store, 
bis weil arranged and tresh looklng 
stock of goods. Remlnd h1m that so 
targe an assortment as he appears to 
carry represents an Investment that 
cannot be allowed to remaln !die, but 
must of necessity be turned over fre­
quently in order to make room for 
newer styles, later patterns, etc. Neveor 
fall to remlnd hlm of what others are 
doing ln the same town by studylng 
out and applying thelr telephones to 
the manlfold purposes they can be 
made to serve. Convince him beyond 
questlon that lf be expects bis busi· 
ne~s to grow. he must provide the in­
dispensable factor or stimulant, the 
Telephone. Remlnd him that tbe busi· 
ness world has no record of a single 
Iallure attributable to the telepbone, 
but on the other band, ls filled wlth 
successes due to its use. 

In order to impart enthnslasm, lt is 
necessary to feel it one's self. It is 
not a good plan to soliclt a man on 
the street. especially wben he appears 
to be going somewhere in a hurry. 
Get him somewhere. either at his place 
of business or home. where you can 
get bis whole attention and compel 
hlm to IIsten by making your talk 
interestlng. and by sbowlng hlm that 
he will be benetlted a thousand tlmes 
more than the telephone company by 
becomlng a subscrlber. It ls dlstresll' 
log to meet people (who are good 
prospects) in either the bustness or 
resldentlal dlstrlcts of a small town 
who do not know our manager by 
name and have never met him at all. 

tent of maklng lt apparent to the 
bustness man that present quarters are 
too limited, more space must be se~ 
cured, larger orders for stock placed, 
meaning to the progressive man the 
necessity for more and more tele­
phones. 

By thls plan of frequently calllng 
on subscribers and non subscribers, 
new prospects can be secured every 
day, these to be persistently tollowed 
up and by th is means of making new 
prospects and closlng up old ones, a 
constant and regular gain of subscrib­
ers will go on contlnuously. 

I belleve that lf each manager ln 
the Milwaukee Dlstrict was atrorded 
an opportunlty to relate hls Individual 
experlences of the past year, they 
would probably be as follows: 

One would say that previous to 
twelve months ago tbere was not a 
rerelving line in his office, but on hav­
ing it explained that it would only be 
nece~sary to secure a contract for a 
recriving Une from one of the retail 
meat markets and use this as a lever­
age on the others that they would alt 
subscribe for receiving lines, and In 
bis office durlng tbe last year five BRs 
(huslness receivtng lines) have been 
in!;talled in retail markets and grocery 
stores. 

In still another office five have been 
lnstalled durlng the year. 

Another manager distlngulshed hlm· 
self by securlng four BRs ln a single 
day. 

Another would explaln that a triend 
of hls wbo bad wanted servl<e at hls 
residence for several years bad never 
signPd up for the reason that the pub­
lic would be calling hlm at hls home 

after bustness hours and on Sundays~ 
tnqutrtng about fretgbt or express, as 
he was the manager of the frelght de­
partment tn a rallroad otllce. As soon 
as he was told that he could have a 
sllent l!stlng, he slgned a contract and 
stated that he would have been a sub­
scrlber before bad he known of thls 
rule. 

Stili another manager would relat" 
that after he bad acqulred the secret 
ot closlng up the deal, that he closed 
thirteen new contracts in one day and 
became superstltlous that somethlng 
was likely to happen on account ot 
the unlucky number. He was advtsed 
to try and dld actually secure the 
fourteenth contract during the eve­
nlng. 

Another manager polnts wlth prld" 
to the fact that he changed an extra· 
ordlnarlly !arge number of party-l!n" 
subscrlbers to Individual Une, as weil 
as seenring a large nurober of new 
subscribers, due to a close study or 
the commercial work. 

It ls only just to refer to another 
manager who dld not thlnk there wer" 
any more people in hls town eliglble 
for telepbone service, but who found, 
after a careful study and systematic 
hause to hause canvass, that prospects 
were seenred and ftnally closed up the 
IIst of town eubscrlbers, whlch bad 
been lncreased by about twenty.five or 
thlrty in a few months; and on mak­
ing an energettc canvass in the sur­
rounding districts, secured forty-flve 
rural subscribers in one week. This 
number will naturally lncrease ot lt· 
self. as farmers are not wiUing to be 
outdone by other farmers. 

All ot the above goes to prove that 
the greater elfort put forth the greater 
will be the results secured. 

As all are aware, the manager ls re­
qulred to send us dally post card re· 
ports, showlog the work done ln the 
commercial branch of the business. 
From these reports a weekly total ls 
secured sbowlng the Iostalls and dls· 
connects, and a total for the week at 
each exchange ls run olf on the type· 
wrtter and sent to the manager or 
each exchange, together wlth the re· 
turns for the three prevlous weeks, 
the ldea belng that the statement 
would show at a glance what was be· 
lng accompllshed at hls exchange for 
the week, as compared with other ex­
changes in our dlstrlct. These weekly 
reports are eent out from my omce to 
the managers, together wlth some com· 
ment showlog how 1 he work was 
progresslog as. a whole, and speaking 
generally of those who are doing ex­
ceedingly weil, or the reverse. In 
writing these letters an eft'ort was 
made to stimulate a greater enthu­
slasm on the part of the managere, ln 
order to secure a greater amount of 
business. Perlodlcal and graphlc re· 
ports were sent them which indicated 
at a glance how thelr work was com­
paring wlth that of otber managers. 

During the earller portlon of the 
past year the letters commented on 
the fact that certaln exchanges bad 
seC'ured a certain percentage of their 
gain, and how they stood with relation 
to the percentage of business secured 
to the total to be made durlng the 
year. These statements dld not seem 
to awaken any particular interest and 
it was concluded that. some more 
for<lble way of brlnglng about a real· 
lzatlon ot the necesslty of greater 
activtty was needed. A short reflec­
tion convinced us that in order to 
make ourselves understood, it would 
be necessary to employ such a convey­
anre for our thought as would enable 
the manager to camprehend it lmme­
diately. 

As practlcal!y all managers ln the 
smaller towns are acquainted wlth 
horses. and know in a generat way 
somethlng about a horse race, lt was 
thought that a race track would per­
baps be readlly understood. We tllen 



undertook to draw a picture repre­
senting a race track and have the 
complete clrcuit of tbe track represent 
100 per cent., or the total estlmated 
gain. Under thls scbeme tbe quarter­
roHe post would represent twenty-flve 
per cent. of the gain, tbe balf-mlle 
post fifty per cent., and the three-quar­
ter-mlle post seventy-flve per cent. In 
order to be consistent we had the 
exchanges represented by horses, 
and indicated on a pennant, whicb 
each horse carrJed, tbe name of 
the excbange. As stated previously, 
we determtned what percentage of the 
annual gain bad been seenred up to a 
certaln date, and by using a rubber 
stamp representlng the heure, we 
could so Iocate the horse a.s to show 
the approximate dlstance or percent­
age of the total galn be had secured 
by bis positlon on the track. 

Tbe flrst plcture of this cbaracter 
was marle up by our engineer, whose 
phenomenal attainments in electrlcal 
and technical mattere is only to be 
eompared with his abnormal deflciency 
concerning the appearance of a horse 
in action. 'Ve have here a blue print 
showlog our englneer's ldea of a horse, 
and I submit tbat the alleged horses 
rlepicted resemble rather petrifled deer 
than they do horses. However, the 
print was saved from ignominious 
Iaiiure by tbe Ietter wbicb accompa­
nied it to tbe manager, since it was 
explained to him that tbe object on 
the blue prlnt was intended to be a 
borse, and tbat he constructlvely was 
displaylog the greatest activlty. It is 
also of interest to add tbat on receipt 
of the pictures, and thereafter, a no­
ticeable tncrease in the business was 
observed. 

The work of sollciting is so closely 
associated witb that o! tbe tramc and 
plant brancbes of tbe business that it 
is dimcult to be successful unless the 
two branches named are worklng tn 
close sympathy and accord witb the 
commerclal department. Tardy in· 
stallatlons, poor malntenance, or ln­
emcient operating will do more to re· 
tard the development of tbe business 
tban tbe best elforts of tbe most ex· 
perienced solicltors can overcome. 

The public without service is weil ac· 
quainted witb tbe otber portion o! tbe 
pubi!c which ls supplied with service, 
and ln tbe majorlty of cases bave oc­
casion to use, and do use, the service 
of others. In tbis manner they be· 
come familiar wlth the !oral plant and 
traffic conditions. and if either are 
inefficlent and the results are unsaUs 
factory, the prospertlve suhscrtber 
besitstes or decl!nes to subscribe until 
h~ lwows that the Bervice is effi.f'ient. 

It is, there!ore, important to bring 
to tbe attention of all employes at all 
exchanges tbe fact that their indlvid· 
ual effort and co-operatton is essential 
to the SU('cess of the business as a 
whole. This fact we bave been en· 
deavoring to bring to tbe atten tion of 
the tramc and plant departments. to 
the end tbat an employes at ali ex­
changes, in all departments, will co· 
operate witb tbe commerclal depart· 
ment in endeavoring to Ioterest tbetr 
friends, nelghbors, and acquatntances 
in subscribing for service. 

in Milwaukee much success is due 
to the co-operation of those in all de· 
partments, and it is believed tbat 
throughout tbis dlstrict a similar in· 
terest extsts and an e1fort is made by 
each department to help tbe other. 

While we an deslre to see our ex· 
cbanges reach a bigb percentage of 
saturatlon, it ls also lmportant to keep 
ln mlnd tbat subscrlbers for better 
classes of servlce will not only receive 
a more satisfactory servlce, but, wbere 
the majorlty of tbe people take eheap­
er classes, the prospectlve subscriber 
will assume that slnce tbe majority of 
bis neigbbors have the eheaper grade, 
it will adequately meet witb his needs, 
and therefore, tbere ls small hope or 
opportunlty of securlng a contract !or 
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a good class. The reverse ls equally 
true, and it ts. therefore, of impor­
tance tbat tbe solicitor (be he tbe 
manager or anyone else), be not con~ 
tent to secure a contract for any class 
of service, but, havlng reached the 
point of convinclng tbe prospective 
subscriber that he needs some dass, 
spend a little more time ln explainlng 
the merits of the better class of serv­
ice, and in exhaustlng every etrort to 
secure a better contract. 

1t is sometimes thought tbat enougb 
attention is not belog given to the ad­
vantages of securlng individual lines 
in place o! party lines. Of equal Im· 
portance is the matter of seenring con­
tracts !or additional equlpment or ap­
paratus. Whlie lndlvldually tbe rev­
enue is smal!, collectlvely lt plays an 
important part in our revenue. An 
extension bell at $1.80 a year is a 
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hause canva.sses before the date flxed 
by the prospect. he will continue call· 
ing on him beforc the date set. 

The other inquiry slips, whicb lndl­
cate that the subscriber bas no Ioterest 
or cannot atrord the servlce, should be 
ftled in an envelope givtng the name 
of tbe street. Jt will be found, alter 
about the second week of the canvass, 
that tbe slips placed in tbe call back 
ftle will begln to increase and develop 
lnto live prospects, wbicb will enable 
him to secure contracts. 

1t is tbougbt that many managers 
are too easily discouraged by being 
told by a prospectlve subscrlber tbat 
he will not take servlce. Tbls stste­
ment can be dlscounted, as we all 
know from actual experience, tbat 
some new buF.iness ts being secured 
Pach day or week with people who 
have beretofore ststed tbat they would 
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TURN YOUR PROSPECTS IN NOW 

l'LACARD Hl"XG IN MIL'\VACKEE EXCHA~GES. 
More than 1.700 contracts were taken in Milwaukee last year as the result ot 

"ProspC"cts" furnl~;hed by employes. 

small matter, but several thousand of 
them will go a long way towards pay­
lng our flxed charges, especially at 
small exchanges. Joint and second 
entries also bring a good return and 
should be soliclted. 

In tbe opening paragraph it was 
stated that the way to get business 
was to go after tt. It is important, 
however, to bave a weil conceived plan 
worked out as to how tbe prospective 
subscrtber is to be approached. Prac· 
tlcally all managers are acquainted 
witb the people in tbeir excbanges and 
have a generat knowledge of their 
bablts and peculiarities. I! they have 
not, no dimculty will be experienced 
in securing any knowledge needed. 

A complete house to hause canvass 
sbould be made, and inqulry slips re· 
tained showlog tbe name and address 
of tbe subscriber, tbe day, month and 
year on whfch the call was made, and 
a summary of tbe statement made by 
the prospective subscrlber as to wby 
he would not subscrlbe for service at 
tbe time of tbe visit. These sl!ps 
should be carefully scrutinized, and 
where the prospective subscriber states 
tbat "be will not take service now," 
.. call later," or "some other time," 
these slips should be placed in a date 
flle for a call back two weeks later. 
I! the subscriber intlmates ln any way 
a !uture date when he will take serv­
lce, care should be taken to flle tbe 
sllp under tbat date, and tbe manager 
sbould see tbat the appolntment ls 
punctually kept. It sbould be under­
stood tbat sbould tbe prospectlve sub­
scrlber set a date so !ar ahead as to 
render lt probable tbat be, tbe man­
ager, will make one or more house to 

not take service. The fact tbat some 
who had previously declined to sub­
scribe have done so, demonstrates con­
clusively that the prospective subscrib­
er does not know what he will do ulti· 
mately. 

The best results are secured by 
seefng all prospectlve subscrtbers fre­
quently. \Vbile tbis may not appear 
to be justlfled in tbe mind o! the man­
ager, it is, nevertbeless, a !act that lf 
he merely devotes bimself to tbe more 
promising prospects 88 soon as he has 
ciosed contracts witb tbem be will be 
confronted with the least promtstng 
variety, and that in order to continue 
bis gain he must educate them to the 
polnt of subscrlblng. 

Therefore, tf some misslonary work 
is belog done all tbe time by tbe man­
ager be ls buildlng up a !arge IIst o! 
good prospects, wbo will mature lnto 
subscrlbers. 

1t ls tbought that the Iailure of 
some managers to secure buslness may 
be attrlbuted to the !act that tbey are 
lacklog in conversational ability, that 
tbelr sollcitstion is Jimited to the ln­
quiry as to whetber the prospective 
subscrtber d'estres serv1ce, and upon 
belng answered in tbe negative. make 
a brlef, Umtted, and unconvlncing ar· 
gument and proceed, much discour· 
aged, to tbe next howe. Tbis ls to be 
expected unless the manager has pre­
pared bimself by readlng up tbe ob­
jections which he will have to meet 
and learnlng the arguments wbicb will 
have to be used to olfset these obJec­
tlons. A manager wbo is famlllar 
witb these conditions bas a ready re­
ply to all objectiolli! and Iands tbe busl­
ness. 

If you are acquatnted wtth a pros-
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pect, know bis business and the extent 
of it, know bis flnancial situatlon, and 
know about hls !amily, as weil as a.ny 
failings wbicb he may have and wbich 
you can take advantage of, the canvass 
is half over before lt is begun. 

But your can,·ass must be serious, 
and here ruany a manager makes bis 
mlstake. Wbile it is a good tblng to 
know everybody in town, and know 
them weil, you shouid not allow tbls ln­
timacy to detract one iota from the 
seriousness and importance of your 
canvass. Yonr arguments must be 
convincing and show the need o! serv. 
ice; they must be built up one after 
another and driven home with such 
force tbat your prospect ls made to 
Iee! that there is no fun in tbe sltna· 
tlon; that .rou mean every ward you 
say, and have bis interests at heart. 
1!, on the other band, tbe opportunity 
of a canvass presents ltself, and you 
allow nlnety per cent. of your canvass 
to consist of frivolous talk, jokes back 
and fortb, etc., whir'h do not pertaln 
to tho subject, tbe halr·beartedness o! 
:vour disposition and the Ievity whirh 
)o·ou display have a material etrect on 
your prospect, and lose you the ron· 
tract. Lf't managPrs in small ex· 
cbanges build up as large an af'qnalnf· 
ance as possible, but b(' C'autious to in· 
ject a full measure of ~eriousness in 
their intervlPws. 

To stop after intervlewing a pros 
pect once or twice fs dead wrong: 
goods have never bePn sold on this 
princlple, nor have sales or frlends 
been lost by repeated calls. In tbe 
business world today are commerclal 
men who make 1t a point never to fall 
in calling on certaln prospectlve buy­
ers, as tbey make their rounds, thougb 
no order is secured. 

Determination and perslstency are 
two o! the primary reqnisites for suc· 
cess in canvassing. These are espe-­
cially essential ln small excbanges and 
should be cultlvated by tbe manager 
as much as posstble, because he ts too 
often lnclined to he easy wlth bis pros­
pect. 

Fifteen to twenty, or more, calls on 
a prospect should not be considered 
too many and wi1l be the onJy means 
of landlog the "bard ones." 

Some e!fectlve work has been done 
by solicitors in tbe residentlal sections 
of small cities. where the wite wanted 
a telepbone but dld not qulte know 
how her busband would view tbe mat· 
ter. In tbese cases the solicitor took 
the wtfe's signature to the contraC't 
with the understandlog tbat should 
the busband object be is to be notlfled 
accordlng!y. In tbe majority o! cases 
no objectlon ts made, because the eon­
tract was already signed; thls not only 
produced another subscriber, but 
a\'oided the nPcesslty of calling again 
for a final answer and the signature 
to the contract II they declded to sub­
scribe. 

It ls ofttlmes belp!ul to the manllg­
Pr to reflect carefully an the rea!'on~ 
why he was not successful in closing 
a contract with a certaln subsrriber. 
If be will mentally review what was 
said by the prosperlive subscrlber and 
bimself he will recall that at a certaln 
point in tbe conversatlon be sald tbe 
wrong thlng, and by re-arranging tbe 
Interview !rom that point by substitut­
log a ditrerent argument from the one 
he did use be will bs able to determlne 
that the reason !or not securing the 
contract was due to the !act tbat be 
permitted the conversatlon to take tbe 
wrong turn. Having in mlnd the rea­
son !or hls past !allure, he "·111 en· 
deavor, on the next C'BDV88R, to adopt 
a dilferent metbod and will be sur­
prtsed In many cases at hts success. 

Many managera attrlbute tbelr Iaii­
ure to get businesa to tbe publlc, wblle 
as a matter o! !act. thelr own sbort­
comings, due to their un!a.mlllarltv 
with the best methods, are the actual 
causes o! the !aliure. Sollcltlng, to bs 
successfnt, rannot be operated on the 
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"blt or miss" bula. but must b8 care­
fully worked out. Eaeb deleat abould 
be etudled, and a new llne of attack 
plaooed. 

To aummarlze, a koowledge ot tbe 
busloeea and a tamlllarlty with the ob­
jectlooa to b8 overcomo, a tacttul pel' 
alstener, and ao uosbakeable cool!· 
dence ln tbe necessltr tor everrooe 
bavlng aervlce, togetber wltb entbu· 
alum. mu.at loevltably bring satlafat· 
tory reaulta. 

Thla prlnelple Ia by oo means coo· 
llned to tbe emaJier excban gea. 

In eeveral ot our excbanges wbere 
we bave beeo oucceselul in securing 
qu\te a nurober ol contraets, arraoge- . 
meois bave been made wltb tbe dally 
papere to publieb a IIst ol tbe new 
subecrlbers glvlng tbel r telepbooe 
aumbers, oames and addressee. We 
JuNfted tbe ract that tbla wns news 
oo tbe theory tbat aa thqre ls qulte 
an Interval bctwecn our dlrector·lea at 
tlmes, all of tbose wbo bad aervlce 
would be Ioterested in knowiog tbe 
namee and numb8n or the n ew sub­
ocrlbera. The artlcle •usgeated that 
tbe llet be ellpped trom the paper and 
atteobed to tbe telepbone dlrectory. 
Tbl.s etlmulated tbe buslneos some· 
wbat, and wo believe lt to be a good 
plan. 

ln Mllwaullee all eruployee are supo 
plled wltb a block. ot forme wblcb .,.. 
know as prospect sllps. whleb are 
ftlled out by any employe wbo knowa 
ot aoyone wbo Ia llkely to subscrlbe 
lor servlce. or cbaoge to a blgber rate. 

I t ls lntereatlns to .atate tbat from 
Deeember l. 1911, to Deeember 1, 1912, 
1,702 contracts were eecured trom proo· 
pecta sent in by employes. 

For several yeare past we bave fol· 
lowed the praetlce of prlnllog cards 
wblcb are dletrlbuted througbout tbe 
Grand omce bulldlng and in the re· 
tlrtng roome and wlre ebief'e roome 
at all ot tbe brancll omces. Theae 
earda are dealgned to eall attenUon to 
tbe advantage seeured by tbe ~mpany 
from prospecta turned in by employee, 
and a large part ot our suceess bu 
been due to thelr splendid eo-operatloo. 
An e!tort Ia made to bave all emplorea 
reallze that tbey are a part ot the com· 
pany and tbat tbelr owo suecesa 11 
eootlngent upon tbe sucee88 ot tbe 
companr. 

POLES, LINES, PHANTOMS 
MOVED WITHOUT TROUBLE 
Excellent Work ol Chicago line 

Gang on Dei icate Job of 
T ransferring. 

Several ol the lw portaot long-dl• 
tanee llnes entering Ch icago, come in 
trom the soutb on two b•avy pole 
routes along tbe eaat aod weat sldea of 
Kedzle Avenue, to the Morrell Park 
Olllee a l Kedzlo Avenue aod Forty-aev­
entb Street. These two pole llnes 
carry tclephone el rcult~ to New York 
aod Philadelphia and a .number ol Im· 
port.ant telegrapb loops. 

Durlog tbe past. summer the proJ>' 
erty along tbc east slde o! Kedzie Ave­
nue, bet wecn Flrty-llrst and Flltb-ßttb 
Streets, was subdlvldM. lt was rou.nd 
tbat tbe pole& on tbat slde Of the ltteet 
were to the apace lald out for tbe elde­
walk and it v.·as necessary to move 
them to tbe curb llnc. Twenty-alx old 
polet were replaced by tbl rty-elgbt 
oew and blgber ones. Tbe Une carrled 
seventy-one v.•lrea, a conslderabte num· 
ber ol wbleb were pbaotomtd. 

The traust er ot theae wi rea trom the 
old polee to tbe new was accompllebed 
wltb only seveo cues or trouble. tbree 
momentary ewloga and two eues in 
wblch four wlres were ln trouble for 
several mloutea. 

Tbe llrat of tbe aceompan:rlns pboto­
grapba wae taken looklog nortb on 
Kedzle Avenue, frotD FiltY·IIftb Street. 
Oo the pole in the rlgbt ot tbe rore­
ground are a number ot traooPOOIUooe 
ror pbantom clrculta. Tbe eecond plc­
ture ebowa tbe gang whleb dld tbe 
work. 

Such excelleot work certalnly de­
serves eommeo.datloo. 

Vlaltlng Day Echoe. 
Durlng the reeent receptlon at Chi· 

eago Helgbte, wben a plant man 
puabed back a maln trame ladder to 
clear a pasaage for vlsltore trom the 
Manager's oftlce, one Iady ln the party 
whlcb be was eonductlog uld: "Ob! 

J..!Nf: GANG WHICH ACCO~ri'I.ISH~;o I'MPOT<TA:ST CIIICAGO UNE MOVE. 

New Southe'l• Publlcation. 
Aonouncerncnt ls made that the 

Southem Bell Telephone and Tele­
graph Compar>y and Cumberland Tele· 
pbone and Telegra_pb Compaoy vdll 
begln tbe publlcatlon ol tbe Southern 
Teleph.one N~. a montbly paper ror 
employes. Tbe Cumberland Tel ephone 
Jourt~a.l. heretolore tsaued by tbe Cum· 
berland Con1pnny will be dlscootlnued . 

do we havc to cllmb tbat ladder ? 
clon't belteve I care to go up there." 

in ex plalnlng the teet desk to a 
pbyslclan. -teebn\cal terms eould be 
underatood more readll)'. Tb• ex .. 
planatlon glven 1\'&s thua: "Tbia ls tbe 
test desk; when a telepbone Ia re­
ported out ot order ( •Iek) lt Ia aeot to 
tbe hospltal board, and report made 
and the aick llne ts seot to tble test 

desk-a comblocd cooaultatlon and 
operatlog cbamber. Tbe aymptoma are 
bere noted aod tbe caae dlagnosed. 
Many caaeo are practlcally cleared be· 
tore sendlog a repalrmao at all. II a 
recei ver baa beeo lett oll: aomewhere, 
we get them to b.aog 1t up agaln aod 
t.bls cleare tbe Une." A Iady wu beard 
to remark- "Yea, aod I auppoae thle Ia 
tbe man tb.at ealled me out of tbe bath 
tub tbls morolog, to aay 'Never mlod 
tbe ring, madam. v.•e are ju.at teallng 
tbe lioe.' " 

Out ot tbe total oum ber ot vialtora 
at tbe reeeot tbree.day r~eptloo at 
Wbeaton, nlnety-seven per eeot. ot tbe 
gentler sex were heard to remark­
"len't lt cu te," 'll'hen sbown tbe .mlnla· 
ture ltoe lamp in actlon oo tbe specl­
men pao el, lllustratlng tbe skeleton 
eircult of tbe telepbone. or tbe otber 
three per ceot. one wu sopWstlcated, 
belog tbe manager's wlle. ooe waa 
buh!ul and tbe other v.·a.s Ioterested in 
her oweetbeart. ----

What Ia a "Drop"? 
Ia "a drop" tbe eame thtng aa "a 

Jlalr ot dropa!" When twlated p&lr Ia 
uaed ror tbe purpose 18 a run or lt "a 
pair ot drops?" Wbeo Locke aertal 
eondult 19 used do the dropo begln at 
tbe eable box, or wbere tbey drop otf 
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blgber grad.e ot serviee. Tbe commer­
clal torces wbo are working on tbe r~ 
gradlog, tel! some lnterestlng aoo 
amuslog storlea ot tbelr experleo~• 
wltb aubaeribero. 

Commerclal Agent Raymond Platt 
bad beeo attempllog, wltbout aucce~ 
to coovlllce a prominent crtminal 
lawyer that tbe rour·party telepbon• 
aervlee in bla boutle was not the klno 
lt ebou.ld b8 for a !Dan o! bis reaponal· 
bllltles. Platt was about readr to gln 
up tbe Job .,.ben Juck ( II aucb a n oc­
currence may be so deslgnated.) ID· 
tervened in bll behalt. 

Tbe lawyer bae eome frlend& wbo 
are aeeuatomed (wU.bout meanlog any 
barm) to lodulge lo ao occulonal alt· 
tlng ol teo-eeot aote ( wbatever tbat 
Ia) . One nlgbt, wblle engaged ln tbl• 
cngro11lng but Illegal amu .. men t, tbe 
wbole party waa "plocbed" ano 
bualled to tbe lock-up. They ealled tor 
thelr triend the lawyer. Tbe telepbooe 
lln.e was "buey:" Tbey ealled agaln 
aod & tbird time aod lt was eUll buay. 
Tben they called aoother lawyer. 

Tbe dlstlogulsbed erlmlnal advocat• 
esllmated, wben be beard or tbe dl!· 
flculty next da>·. that be probably lost 
' 250 in Iees. Tbe oext time Mr. Platt 
called oo blm he algned a cootract for 
an Iodlvidual telephone llne. 

LOOKTNO NOnTH ON KEDZJE AVl!:Ntl'E I<T A POTNT ~OtiTH 01" FTFTT· 
(!'4H; Ft't'H STIU:I-:T. C HIC .. \00. 

the las t 1>olc? Oo dropa termlnl\te on 
house bracket&? Is a "leading·tn wlre" 
part or a drop. or tlle some as a d<op? 
.11 a slngle drop wlre ls IIed to a bouse 
bracket and then led !n tbrougb a lubc 
ln tbe wall to an arreeter, does wl re. 
brackete, glass. tubc and a.rrestcr all 
come under tbe bead of drop wirlng? 
II not, wbere dooa tbe drop leave otr 
an<l wbat Ia tbe name of tbe reet or lt? 

Wtty Ia inferior black-wlrlng always 
strung outside, and what does an ln· 
terlor bloek. Iook llke on tbe exterlor? 

For the beot exposltlon ot tbese 
conund rums in tcchnlcal nomeoelature 
b; an employe v.•e will glve a ycar't 
sul>scrlptlon to the Bt.l.L Tt:LEPUONr. 
Nt;WS. 

Tbe eame olfe r ls made tor tbe 
worst. an3wer. P iease atate " 'hieb 
competltlon you wlab to enter. 

Lawyer Looea Feet. 
Reallzlng tbat in a citY v.·lth tbe 

henvy telephone traftlc ot Chlcago, a 
four·party llne l.s not sullable tor tbe 
nec~• ot a busy huslneu man, the Clll· 
<'Rgo Telephone Company ls making an 
en'ort to cbangc euch aubscribers to a 

MERGER IN MARQUETTE. 

Mlchlgan Stato Telephone Company 
Taku Over Property of lnde· 

pendent in Upper Ponlneula, 

Tbe Mlcblgan State Telephone Com· 
pany etreeted, in November last, wltb 
the pqrmtssloo ot tbe State Rallroad 
Commlsslon, a merger wltb tbe Mar­
quette County Telephone Company. 

Tbla, tbe largeat Independent tele­
pbone company in tbe Upper Penlnsu· 
la. was orgaolzed in 1895. lt bullt up 
buslness lo Marquette County wltb ex­
ehanges at Marquette. lsbpemlng, Ne­
gaunee, Republlc. Champion and Mich· 
lgamme. Lnter ao excbange wao edded 
at Gvdnn. The prlnclpal s tockholdere 
ot tbe company were leadlng men lo 
tlle Marquette Iron Range. Tbe aub­
scrlbere at tbe time ot tbe merger 
numbered 1.305. 

A ftre at Negaunee in the spring or 
191.2 totallr deatroyed a portloo o! tbe 
plant of that excbaose, and lt was ,... 
built. · 

'The prlce pald for tbe property wa• 
185,000. 



Chicago Telephone Company 
Wisconsin Telephone Company 

Centrat Union Telephone Company 
The Cleveland Telephone Company 
Michigan State Telephone Company 

General Headquarters 
212 Weat Washington Street 

CillCAGO 

8. E. Sunny, Presldent. 
Alonzo Burt. Vlce Prestdent. 
W. I. Mlzner, Secretary. 
C. E. Mosley, Treaeurer. 
L. G. Rtchardson, General Counaet. 
B. S. Garvey, General Auditor. 
CUtrord Arrtck, Manager Publicity De-

pa.rtment. 
~. G. Wray, Chlet Englneer. 
H. H. Henry, Supply Agent. 
H. F. lßll, General Manager, Chlca.go, 

m. 
E. A. Reed, General Manager, Colum­

bus. Ohlo. 
H. 0. Seymour, General Manager, Mll­

waukee, Wts. 
A. von Schlegell, General Manager, Oe­

trott, Mich. 
L. N. Whltney, General Manager. In­

c1tanapolts. Ind. 

Gleanings From 
The 1913 Budget 

Very extensive addltlons and Im· 
provementa to tbe plant of tbe Bell 
Telephone Compan!es or tbe Central 
Group are planned for tbls year. Tbe 
General Managers and Englneers bave 
been worklng for several montbs on 
tbe budgets ror tbe year for tbe ftve 
compan!es, and tbe amounts to be al­
!owed !n eacb d!v!s!on bave been ten­
tatlvely approved by tbe general om­
cera. 

In general, 1t may be sa!d tbat tbe 
!mprovementa tb!s year w!!l keep pace 
w!tb any prev!ous year. It w!!l also 
be good news to many managers tbat 
many of the recommendations tor re­
bulld!ng and extend!ng excbanges, 
wb!cb bave not beretofore rece!ved ap­
proval, are on tbe Ust ror actlon tb!s 
year. 

As rapldly as deftnlte act!on !s taken 
on the more lmportant est!mates, !t 
Ia expected tbat announcements and 
outUnea or tbe proposed work w!ll be 
publlsbed !n tbe BELL TEIJcpHONJC 
NEWS. 

The Iist of !mprovements and addl· 
t!ons below Ia taken rrom tbe pro­
v!s!onal eat!mates and all or tbese Jobs 
w!ll probably be 11n!sbed or started 
th!s year. Tbe Ust, bowever, !s auJ>. 
ject to future rev!s!on. 

REAL ESTATE. 
Ground for new bulldlngs will be 

purcbased, bu!ld!ngs constructed, or 
add!t!ona to bulldlnga constructed at 
the follow!ng excbanges: 

Ch!cago, Ill. C!eveland, Ob!o. 
Hammond, Ind. H!llsboro, Ob!o. 
Mishawaka, Ind. Dayton, Oh!o. 
Peru, Ind. F!ndlay, Ob!o. 
Champa!gn, lll. Eau Cla!re, W!s. 
Peor!a, lll. Madison, Wls. 
Rock Island, lll. Rac!ne, Wls. 
Berwyn, lll. Youngstown, 0. 
Ind!anapol!s, Ind. Columhus, Oh!o. 
New Castle, Ind. Toledo, Ob!o. 
Canton, lll. Sandusky, Oblo. 
Decatur, Ill. Green Bay, W!s. 
Sterling, Ill. M!lwaukee, Wls. 
Monroe, Mich. 

CENTRAL OFFICE EQU!PMENT. 
Est!matea for new central omce 

equ!pment to exceed !n value $5,000 
w!ll probably be approved ror tbe fol­
lowing exchanges: 

Chicago. 
Dundee. 
Harvey. 
L!bertyv!lle. 
Canton. 
Decatur. 
J ac kson v!lle. 
Paris. 
Qulncy. 
Rock Island. 

llllnolo. 
Berwyn. 
Evansto~ 
JoUet. 
Oak Park. 
Bloomlnglon. 
Galesburg. 
Mo Une. 
Peorla. 
Rockford. 
Spr!ng11eld. 

BJ:LL-TELEPHONf·NEWJ 
!nd!ana. 

Hammond. 
Bloom!ngton. 
Elwood. 
Ind!anapolls. 
Munc!e. 
Anderson. 
Crawfordsv!lle. 

Fort Wayne. 
M!sbawaka. 
New Castle. 
Peru. 
Soutb Bend. 
Terre Haute. 

Oh!o. 
Akron. 
Youngstown. 
Laucast er. 
Cleveland. 
Spr!ngf!e!d. 

Canton. 
Cb!ll!cotbe. 
Co!umbus. 
Dayton. 
Toledo. 

Mlchlgan. 
Ann Arbor. 
Flint. 
Jackson. 
Lanslng. 
Mt. Clemeno. 
Port Huron. 
Sault Ste. Marle. 

Detroit. 
Hougbton. 
Kalamazoo. 
Monroe. 
Pont!ac. 
Sag!naw. 

Wlaconain. 
Appleton. 
Green Bay. 
lll!lwaukee. 
Superior. 

Berl!n. 
Madison. 
Raclne. 

Amounts bave been allowed for ex-
tens!ons to outside plant or rebu!ld!ng 
plant !n almost every exchange !n tbe 
ftve states, wb!le amp!e allowance will 
be made for the necessary expense ot 
connecting up subscribers' telephones. 

Very extensive work on the toll llnes 
!s also contemplated, and tbe m!leage 
or toll c!rcults w!ll be vast!y !ncreased 
dur!ng tbe year. 

Leaflets in News 
Correspondence Course 

To All Plant Employes: 
In the experlence of every man who 

!s amblt!ous to make the most out or 
bis Ufe tbere comes a time wben be 
feels tbe need or comparlng notes w!tb 
otbers !n the same Une of work, or 
round!ng out and class!fy!ng b!a 
knowledge or tbe subject in a sys­
temat!c way. Wltbout real!zlng lt, be 
bas come to tbe Une wb!cb dlv!des 
tbe workman from tbe student; and !f 
be steps over that llne a broader v!ew 
or l!fe opens out to blm. He begins 
to see the reasons !or many things 
wb!ch be bas been do!ng bl!ndly and 
merely because be bas been told to do 
them. He can Unk up one ract w!tb 
another, and from the experience o! 
bimself and others, learn to apply the 
pr!nc!ples wb!cb w!ll gu!de b!m bere­
arter !n tbe solut!on of the problems 
w!tb wb!cb be may be confronted. By 
reason of bis !ncreased knowledge be 
bas become an Intelligent un!t !n tbe 
organizatlon lnstead of a mere ma­
ch!ne, fol!ow!ng well-establlsbed, dem­
onstrahle precepts w!th conftdence and 
assurance because he understands whJI 
tbey are tbe most effect!ve metboda 
whereby dealred resu!ts are to be oJ>. 
ta!ned. 

The secret of mental growtb !s tbe 
ab!!!ty to d!scover, grasp and apply 
fundamental pr!nc!ples. The mind can 
be unduly burdened w!tb a mass of 
mtscellaneous Information, much of 
wb!cb, !t w!ll be found wben s!fted, 
rests upon one or two basic prtnclples. 
Tbe appl!cat!on of those pr!nc!ples w!ll 
save an enormous amount o! bratn 
power tbat w!ll be wasted, otberw!se, 
!n fru!tless and unnecessary effort to 
grasp and use a mult!tude or non­
essent!als. Th!s suggest!on sbould not 
d!scourage tbe col!ect!on, orderly ar­
rangement and retent!on or detalls; !t 
a!mply po!nts out tbe true value or 
syetemat!c. sc!ent!ftc th!nk!ng, wh!cb 
!o the bas!s for a broad mental de· 
velopment. 

An effectlve way ot broadenlng our 
mental bor!zon !s througb personal 
contact w!tb otber men. Division, d!s­
tr!ct, or excbange meet!ngs beld for 
tb!s purpose bave ror years been a 
feature of tbe work in tbe Central 

Group. These meetings have ranged 
al! the way from Informal, ra!ny day 
gather!ngs to tbe Plant Department 
Schoo! !n Cb!cago, wbere a man !s 
detai!ed to regular clasa work for a 
week at a time and bave always been 
belpfu! to tbose tak!ng part !n tbem. 

Telephone deve!opment after pass­
lng the earller experimental stage, 
reacbed a po!nt, not many years ago, 
wbere !t became apparent tbat of tbe 
many different pract!ces followed, aa 
means to dealred ends, some were more 
effectlve and econom!cal tban otbers. 
It was found, furthermore, that when 
a man was transferred from one dta­
trfct or company to another, where 
different metbods preva!led, a per!od 
or readjustment, more or less gradual, 
fo!lowed, dur!ng wh!ch tbe new­
comer was either trytng to reform bis 
new d!str!ct or was unlearn!ng the old 
methods and learnlng the new. 

The Eng!neera began exbaust!ve 
stud!es to ftnd out wh!cb rea!ly were 
tbe best ways or do!ng tb!ngs, as dem­
onstrated by the actual exper!ence or 
al! tbe assoc!ated compan!ea. Tbe 
present speciflcatlons are the result of 
tbese stud!es. Tbey are by no meana 
final, our work Ia entlrely too mucb 
alive to stand still for even a short 
time; they represent. however, a con­
sensus of practical oplnfon as to what 
metbods have produced tbe best re­
sults, so rar. 

The specißcations bave been, and are 
!ntended to be, largely d!scussed !n 
our local meetlngs. In order to promote 
famil!arlty w!tb the pr!nclples tbere!n 
la!d down. They are not !ntended to 
be text books on te!epbone pract!ce or 
to answer a!l tbe countlese deta!l ques­
tions that arlse in doing the work, 
but rather to outl!ne tbe genera! pr!n· 
clp!es wh!cb !n the light or exper!ence 
shou!d be followed, !n order to produce 
tbe best resulta. Tbere !s a w!de fteld 
to be covered by Interpretation and ex­
planatlon. Interpretation, because-no 
matter bow clearly lt may be wr!tten 
-two men, readlng the same sentence, 
w!ll orten get w!dely different !deas as 
to just what !s meant; the appl!catlon 
to spectftc cases often leaves room for 
a valid d!fference of op!n!on. Explana­
tion: tbe spec!ftcat!ons are des!gned to 
tell us what to do and how to do !t. 
without go!ng !nto deta!ls. Tbe rea­
sons for the adopt!on of tbe prescrlbed 
metbods, and the connect!ng links 
wh!cb bind our telepbone knowledge 
tnto a systematic, connected whole, 
form a study almost limitlese tn ex­
tent. 

Outside of tbe Cb!cago Scbool, tbe 
ftrst systematic effort to cover thls 
tleld was made by tbe WL•cons!n Tele­
phone Company early !n 1908 by start­
lng a series of correspondence courses. 
These courses covered the entlre state, 
embracing questlons on tbe vartous 
po!nts !nvolved in Plant, Trame and 
Commerclal work. The students :were 
expected to find the answers in the 
speclftcattons and ln other fnstructlons 
lssued from varlous sources. Thts re­
qnlred the careful study or !nstruc· 
t!ons, and marklog tbe papers straight· 
ened out many of the !nev!tab!e d!ffer· 
ences of Interpretation tbat had ar!sen. 

In tbe fall of 1911 tbe Chlcago 
5choo1, !n response to a demand for ln· 
struct!on beyond the IImits of tbe claso 
room, went a stPp further and started 
correspondence tnstructton, similar to 
tbat of the International and other 
schoo!s, send!ng out pamphlets d!s· 
cuss!ng the var!ous phases of tbe Plant 
work. Eacb pamphlet waa accom· 
pan!ed by a set of queotlons based upon 
!t. Tbe answers to the questlons arter 
be!n~ fllled !n by the student were re­
turned to the school. where they were 
graded and sent back w!tb a wr!tten 
statement g!v!ng tbe cr!t!c!ams on 
each answer wb!cb bad not been 
marked correct. 

S!nce the reallgnment of the var!ous 
rompan!es wblcb now form the Centra! 
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Group, tbe problem of dev!s!ng eomo 
syatemat!c means by wblcb we caa. 
make ava!lable to each Plant man, who 
!s !n a poe!Uon to proftt by lt, tbe re­
au!ts or tbe experlence of otbers in tbe 
same l!ne or work, has been caretu!lr 
cons!dered. W!tbout cover!ng so broad 
a 11eld as tbe W!scons!n courses or 
golng !nto tbe deta!ls of tbe Cb!cago !n­
struct!on, !t !s plsnned to !ssue, !n con­
nect!on wlth the BELL TELEPHONE 
NEWs. sets o! Ieaflet lessons coverlog 
Installation, repa!r, test!ng and poa· 
s!bly otber l!nes of work. For the 
present at least, no questlons w!ll be 
sent out, tbe leaftets belog !ssued slm· 
ply as a matter of Information. Tbey 
are !ntended to form a bas!s botb for 
Individual study and for d!scuss!on !n 
d!str!ct meet!ngs. To wbat extent tbls 
modest begfnh!ng may develop w!!l de­
pend very largely on the !nterest w!th 
wh!ch 1t !s Iaken up by the force 
throughout the Group. Crlt!c!sms and 
suggest!ons w!U be welcomed, and all 
are asked to co-operate tn an etfort to 
mal<e th!s new departure as helpful as 
poss!ble. Tbe columns of Tn~ No:ws 
are open to queatlons and dtscusstone 
along tb!s llne, with tbe usual provl· 
s!on that-lf des!red-names w!11 not 
be g!ven. 

Tbe Ieaflets are not to be regarded 
as offlc!al bulletlns or c!rcular letters. 
nor as directtng changes tn our prac­
t!ce. In a terr!tory as d!vers!fted a.• 
that covered by the Centra! Group !t 
!s !nevltable tbat d!fferences !n bu!ld!ng 
construct!on and other local cond!t!ons 
necessitate certa!n different practlces 
!n apply!ng the spec!fled metbodo. 
Where there are sound reasons !or 
these dlfferences tbe pract!ce sbould 
not be dlsturbed. Jf, therefore, any 
Student or tbese Ieafiets ftnds that the 
practlce as outl!ned !n tbem d!ffers 
from that followed !n h!s d!str!ct, be 
should not Iake tbe leafl•ts as author· 
!ty ror a cbange, but refer to h !o su· 
per!or for lnstruct!ons. His super!or 
sbould tben, unless be bas delln!te 
autbor!ty for the local pract!ce, refer 
tbe d!fference to headquarters. 

Tbe Orst leaftets on each of tb.e sub­
jects ment!oned above are be!ng pre· 
pared, and w!11 be sent out as soon as 
poss!ble to tbe men engaged !n tbat 
work. 

Telegraphie Money Rateo Cut. 

The Western Union Telegraph Com­
pany has announced another reductton 
!n telegrapb charges. Th!s cut affects 
the rates !or transter of money by tele· 
grapb tbroughout the United States 
and Canada. Beg!nn!ng March Ist a 
rate reductfon averaglog thirty per 
cent. w!l! be made !n th!s class of 
service. 

In connectton with the reductfon thP 
company makes the following an· 
nouncement: 

"The buslness of transferring hy 
telegrapb bas tr!pled !n the paot ten 
years. Thts has been due prlnC'lpally 
to three causeB-the urgent necessities 
of American business, the extension 
of tbe telegrapb company's rac!l!tles 
and tbe enlarged system of hank 
agenc!es !n connect!on w!th telegraph 
transfer. 

"Tbe number of places !n tbe United 
States and Canada to wbfch mono\· 
may be transferred by Western Union 
telPJrraph for payment ls now O\'f'r 

14.000." 

Chlcago Men Promoted. 
C. T. Sbanaban, formerly of th• 

General Bookkeep!ng Department at 
Ch!cago, bas been appo!nted Chief 
Trave!!ng Auditor of tbe Sonthwestern 
Telegraph • and Telephone Company 
w!th beadquartero at St. Lou!B, Mo. 
H. H. R!cbardson, formerly General 
Clerk of tbe Chief Travel!n!!: Auditor 
!n Cb!cago. went w!th lllr. Sbanahan 
as Chief Clerk. 
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Chicago Ttlephont Company's City Exchangts 
Union, ln Terre Haute to be ellglble to 
membenblp; creatlng dues o! twenty­
ftve cents per quarter ln order that the 
ooclety could be selt-sustalnlng; chang­
Ing tltle o! omcers t rom Chairman and 
Seeretary to Presldent, Vlce Presldent, 
Secretary, Treaeurer. Sergeant at 
Arms, and House Commtttee. 

111.- CALUMET 
Br A. ). VERMILYEA. w,.. 0öJ 

Calumet, the thlrd exchange to be 
r ut ove r to common battery ln Cbl· 
eago, ls located at 2211·15 Wabaab Ave­
nue, havlng been moved to thls loca­
tlon t rom 92 Eaat T weoty·second 
Street ln 1893. At that time the ex· 
cbange was equlpped wlth the beBt 
local-battery selt-rcstorlng drop system 
in tbls country. Thls exchange was 
,,ut over to common baltery Decembcr 
~7. 1899, lta boundar lea at that time 
belng Twel!tb Street on the north, 
Ha lsted Street o n the wcst, Thlrty-ft!th 
Street on the aouth and Lake Mlchlgan 
on the eaat. T he terrltory soutb of 
Twenty-nlntb Street waa cu t lnto 
Donglas Exchange ln 1903, and the te r­
rltory eaat o! Halsted Street and west 
o! Wallace Street and the Cblcago 
Rlve r, was cut lnto Yards and Canal 
Exchange a ahor t Urne atte rwards. 
leavlng tbe exchange -..·lth lla present 
boundarles. Twelflh Street on the 
nortb. Chlcago Rlver and Wallace 
Street on the west. T wenty-nlnth 
Street on thc south and tbe Iake on 
tbe east. Up untll December , 1905. 
the Exchange was known aa South 
Exchange. 

The bulldlng now oecupled was for­
merly a ooe-story llvery barn; a sec­
ond story, whlcb Ia now used as tbe 
operaton' rest room. dlnlng room and 
kltchen. was added ovcr tbe north 
thlrty-ftve teet o f tbe bulldlng ln 1902. 
There Ia no basemcn t and the hard 
wood ftoor Ia lald over a good ccment 
floor whlch was put ln by lhe !ormer 
occupants. The beatlog plant and coal 
bunke rs are under tne sldewalks ln 
the a!leys on one slde and end of tbe 
bulldlng. 

Tbe exchange ls located ln ooe o! 
t be comlng bualneaa dlstrlcts o! the 
rlty. Formerly, along tbe Lake Front. 
was one o! thc most !ashlonablc d l.s­
trlcts of Chlcago, known aa tbe Calu· 
met Dlstrlct. West o! tbts dlstrlct and 
extendlng trom Twel!th Street to 
Twen ty-elghtb S t rcet Ia tbe heart o! 
the great automobile tnduatry of Chi· 
cago. The real o! tbe dlstr lct Ia rather 
poor at preaent, but l t ls raptdly glv· 
lng way to lar~~:e bulldlngs for com· 
merclal purposes. 

When Calumet '11'&8 cut nver to com­
mon battery tn 1899, tbere were twen· 
ry-one posltlons o! A hoard and alx 
poslt lons ot B board ln operaUon. 
Each A posltlon was equlpped wltb 
twelve palra or corda and aerved slxly 
llnes. The B posltlons were equlpped 
wlth rlng1ng and llatenlng k eys and 
twcl ve palra o! cords. Positions A-20 
and A-21 werc used be!ore tbe cut-over 
as a swltcbboard !or tbe "Four Hun· 
dred" o! Calumet Dl•trlct exclualvely, 
and were known aa tbe "Biue Board." 
The board at tbe time of tbe cut-over 
was equlpped wltb 2,100 multiple, 
ahout 125 lneomlng trunks and 150 
outgolng trunka. Tbe Trame Depart· 
ment had a torce of !orty people and 
the ll!alntenance Department a !orce 
o! ten. 

At present there are H O people em· 
ployed by the T rame Department and 
ftfteen bY tbe Malntenance Dcpart · 
ment. Tbere are thlrt:r·elght poolttona 
ot A board and alxteen poslttons o! B 
board and tbo Weatern Electrlc Com· 
pany Ia lnatalllng alx posltlons o! A 
hoard and four posltlons ot B hoard. 
T be company Ia alao lncreaslng the 
multiple trom 5,500 to 6.0QO. At prea­
ent the excbauge baa abont 8.139 sta­
tlons, ot wblcb 3.549 are operated !rom 
160 private brancb excbaugea. 2,123 a re 
olngle-llne atatlona, 1,617 are two-party 
etattons and 950 are four-party sta· 
tlons. 

The power plant conslaU or two ten­
horse-power 220-volt dtrect current mo-­
tors and two generators wltb a rated 
outpul of 250 amperes at thlrty volta. 
Tbere are also two ringlog macblnee 
belted to a 1".-horse-powet· and a two­
borse-power Rotb motor reapectlvely. 
Tbere ls one emergency battery motor. 
one seven·horse-power Otto gaa englne 
and two twenty-one-ampcre. lhlrty·slx· 
volt generators dlrect connected, one 
to a battery-drlvcn motor and one to 
a Commonwealth Edlson driven motor , 
used to operate message reglsters. o! 
whlch there are 1.300 ln servlce, and 
200 more belog lns talled. Tbe atorage 
battery plant conslsts o! eleven (I ele-

At the meeUng beld May 29, 1912, 
the followtng oftlcers were elected: 
Presldent, A. Vanell; V Iee Presldenl, 
E. B. Hlndall ; Secretary, H. K. Ross; 
Treasurer, H. S. Post; Sergeant at 
Arms. A. L. Vrydagb; House Commlt­
tee, W. A. Shaw, Harry Brotherton, F . 
W. Rol•n. John Smlth and D. E. Lund. 
On Juue Hh, 1912, tbe by-Iaws as pre­
ocntcd by thc commlttee were ac­
ccptcd. 

On Octobcr 1, 1912, the !ollowlng ot­
ftcers were clccted: Presldent, M. J , 

F.NTRANCE TO CAT.l'MF.'I' EXCHAXOE . 

ments witb a 3,300 ampere-hour ca· 
paclty. 

In 1899, ,-ery llttle cable waa ln use 
and many heavy aerlal routee bad to 
be matntalned. Today every part ot 
the terrltory ls renched by elther Un­
derground or aerial cable and the re 
are not a dozen spans of ten wtrea or 
more ln the dlstrlct. 

Although we are the elghteentb ln 
s lze or tbe Chlea~~:o exchangea, we are 
one o! tbe busleat and best paylng 
among them. -----
Terre Haute Bell Telephone Soclety. 

On Februa ry 29, 1912. allOut thlrty 
e mployes o! thc Pinnt Department at 
Terre Haute met ln the terminal room 
o! the excbangc and organlzed what 
was known as uThe Trouble Club." At 
tbls Urne lt was declded to hold meet· 
Iogs every two weeka, and W. A. Sbaw 
was elected Chairman and Z. W. Leach, 
Secretary. Tbe purpose o! tbe club 
was to demonstrate and dtscusa mal· 
ters ln conncctton wlth the work of 
the Plant Department. 

After a Iew montba lt became evt­
de nt tbat the work o! the club was r e­
etrlcted, so on May 9, 1912. a com· 
mlttee was appolnted to drart eultable 
by-laws to cover the altua tlon. The 
commlttee was lnetructed to lncor­
porate the followlng lde&J! ln tbe by· 
laws : Change ln name o! club to "The 
Terre Haute Bell Telephone Soclety." 
Any male employe o! tbe Centrat 
Union, A. T. a T. Co., and Western 

Deaaee; Vlce Presldent, J osepb T homp­
son; Sergeantat Arms, A. L. Vrydagb ; 
House Commlttce. Alvln Vanell and 
E. B. Hlndall ( e lccted to 1111 ''a­
canclea). 

Tbe present oftlcers who were elected 
December 24, 1912, are: Presldent Ira 
Humphreys; Vlre Presldent, F. H. 
Klssllng ; Secretary, H. K. Ross; 
Treasurer , J. D. Evans, Sergeant at 
Arms , J . H. Nlcbols ; House Commlt­
tee, W. A. Shaw. Frank Rolen , John 
Smlth, han Halslead and E. L. Ham­
ltn. 

Durlog tbe time tbat the soclety bas 
heen organlzed, meetlngs bave been 
held every two weeks and bave all been 
-..·eil attended. 

Cons lderable good bas been accom­
pllahed through study and dlacusslon 
o! the dltlerent phases o! telephony. 
Pecultar and baiHing cases of t rouble 
have been brought up and · thc new 
speelftcatlons have been tboroughly 
gone lnto. The soelety's work bas at· 
tracted the attentlon o! tbe omcers of 
the company and tbey bave glven 
thelr aupport to the malotenance of 
the organlzatlon. 

However lt has not been "all work 
and no play" wltb ua, "" tbe tono-..·­
tog events will testl!y: May 9th. 1912. 
banquet; August 6th, 1912, all da y ex­
curslon up tbe Wabaab Rlver ln the 
steamer Winner. Partlclpated ln by 
about !orty and remernbered by all. 
Oetober 1, 1912. House commlttee en· 
tertalned soelety at a tbeater party; 

October 29th, 1912, Oyster aupper. 
The aoclety baa !requently receiTed 

favorable mentlon ln tbe loeal preos 
a nd has abown lta up-to-date metbods 
by endorslng any actlon taken !or tbe 
good ot tbe communlt:r. Tbe member­
shlp o! tbe soelety at present ts thlrt:r· 
seven and expectaUona are tbat thlo 
will be lncreased be!ore the present 
term explres. 

Penaltla Aralnat Delinquent Sub­
Kribcn Held to Be Rusonable 

A telephone compan:r ls jus ttfted ln 
rcqulrlng an added s um trom subscrlb­
en who do not pay promptly and a 
chnrgs !or reconnectlng a aubscrlber 
who baa a llowed bis serv lce to be cut 
ort tor nonpayment Ia reaaonable. 

These polnts a re so dcclded by tbe 
Wl•consln Ratl road Commlsalon ln a 
rullng recently made ln tbe cu e of tbe 
oppcal o! the P lattevllle. Rewey and 
Ellenbora Telephone Company. Tbe 
rommlsslon oald: 

"The appllcatlon relates to a penalty 
to be levled agalnet patrons who do not 
pay thelr bll la by the mlddle ot the 
month and to a rule provldlng tbat tbe 
u tlllty may d laconnect patrons wbo do 
not pay wltbln the montb and make a 
cbarge o! $1.50 for reconnectlng. 

"The purpose o! thHe rulee and reg­
u latlons Ia evident. The ouly questlon 
IR aa to the reaaonableneas of the pen­
alttes tbemeelvee. The uU!Ity asks 
that where bllls are not pald by tbe 
l 5tb o! tbe month, tbe cbarge be ln· 
crf'AIJed tweoty.ftve centa. Tbe net 
rate !or telephone aervlce, provlded 
payment Ia made promptly, ls not ln· 
r reascd ln sny measure by tbla regu· 
latlon. Some !orm ot penalty for 
Iaiiure to pay bllls promptly undoubt· 
Pdly constltutes a reasonable regula· 
tton for a leienhone u ttllty, but lt bas 
been tbe oplnlon of the Commlsslon 
that where appllcatton was made tor 
authorlty to put lnto ertect such a 
penalty tbat aome,.•bat le~~s than 
twen ty-ftve cen ta per montb would be 
sumclent. The penalty must protect 
lhe company wlthout belog a n unrea· 
aonable burden upon such users ao 
may lind themeelvee tem porarlly un· 
able to meet thclr b llls promptly. 
Ordlnarlly a penalty ot ftttcen cents 
pcr monlh for Ia llure to pay promptly 
has been found aumclent. and we be­
lle,•e lt will prove oo ln thls case. 

"The proposed re";ulatlon provldlng 
tor dlscontlnulng •ervlce I! payment ts 
not made wltbln a montb lo a means ot 
protectlng a utlllty agalost patrons 
who are earele1'8 ln maktng payments 
or "'bo dellbera tety refuse to make pay­
menta, and auch a rcgulatlon as tbls 
doea not aeem to be unreaaonable. 
Whe re a patron a llowa hls bllla to run 
untll lt becomes nrce888ry to d lscon· 
nect b lm trom the llnes o! the uttlltr. 
ll Ia only reaoonable that be and not 
lhe u t lllty ahould bear the expense ot 
reconnectlon Iu case he a~~:aln deslres 
to have servlce, and $1.50 does not 
oeem to be unreasonable for tbla 
charge." 

Ettelbrlck'a Clevar "Ad." 
Henry Ettelbrlc'k, o! Sprlngfteld, lll .. 

Ia a cobbler. He Ia not, however, one 
o! the old type. He belleves tn mod­
ern metboda. Re recently sent a poatal 
card to alt tbe telephone subscrlbers, 
wblcb read !lke thla: 
~ßf· Sir or Mndnm: 

The Centrfll Union Tf'levhone ComJ).'\nY 
ha.ve juet ncently lasued n. n ew dlrectory, 
and 1n tt we ftnd your nnme. We also 

~:,~.lh~ ~~! ~~:reah::·~~":~~b~~~/J~ 
Sprln«f'eft,, a.nd have them eall for your 
111hoee. and fht them 1u1 ~ ~ new, anr1 
re turn them to you promp tly. Our prleHJ 
A~ down to date. and our ablllty aheo.d 
of date, wo you ean't mAlet a mlstake ln 
tradlnC' at our ehop. Our phonf' n umber 
Ia 1889: our &hol) 111 on the s . W . Cor. of 
F"ourth &nd Monroe 8treete. Ohre u a a 
trla l or t PI"'f'lhone "" fo!' -prfces. 

HF.NRT !!IT'l'ET, BRTCK. 
The ProCTeulve Sh oe Ma.ker . 



Haurcla to Telephone Service 

Br B. V. HILL. 0U...0 Plaot o.,......,., 

When the telephone was young lt 
had lts troubles and servlce sulfered 
numerous lnterrupttons. It was nat· 
urally expected that, as the art grew 
older, lt would be perfected and tewer 
annoyances to telephone users would 
occur. Thls has proved to be the case, 
but lt has been brought about by bet· 
ter constructlon and more vigilant 
malntenance and not by reaaon or few­
er d lfflcultles encountered. In small 
exchanges, especlally ln rural d lstrlcts, 
botb omce and llne equlpment are ralh· 
er simple and not at all subject to 
many ot the !lls trom whlch metropol· 
ltan servlce sutrers. lt, ln splte ot 
tbls, the clty servlce ls superlor, lt 
means sklll ln constructlon and lnfl· 
nlte palna ln malntenance. 

Every one appreclatea the danger 
from electrtcal storms in summer and 
rrom anow and aleet storms ln wlnter. 
Wlth tbe platlng o! nearly all clty 
llnes. except some sbort llnea ln block 
dlatrlbutlon, underground and the ln· 
stallatlon ot modern llghtnlng protec· 
!Ion. danger from these violent dls­
turba.nces ha.s been largely ellmlnated. 
At the same time, however, other haz­
ards have been lntroduced. 

Tbe use ot electrlc ra!l ways, bavlng 
overbead tro!ley "'lth grouoded return, 
brlngs to all meta! structures wblch 
may be burled ln tbe earth the llabll· 
ity to corroslon by electrolysls. In 
these rallway systems tbe ralls and 
auxlllary copper cables form the ra­
turn path ror the current used ln ope­
ratlng cara. The ralls and copper ra­
turn reeders are usually lald ln or upon 
concrete or crusbed stone, but wet con· 
crete Ia a very good conductor so tnat 
the return clrculta are not lnsulated 
rrom the earth and the current will 
naturally dlvlde among all posslble 
paths back to the power-house. Whlle 
tbe ralla and return copper reeders 
will, ot courae, carry the greater por· 
tlon ot the current, the earth a.nd any 
meta! structurea burled ln lt will all 
take a ahare. Where thls current 
leaves conductlng metals they are cor· 
roded by chemlcal actlon. A very 
mlnute hole ln the armor or a tele· 
phone cable will cause lts tallure lf 
water gets ln. U lt chances to be a 
large unlt subacribers' cable hundreds 
or llnes may be out of servlce, or Ir it 
ls a t runk, one olllce dlstrlct may be 
out olf rrom another untll the repair 
cao be made. These earth eurrents are 
so persistent and so lnsldious tbat only 
perpetual watehing and very consld· 
erable expense protects a r lty cable 
l>lant rrom very serlous lnjury by 
them. A certaln amount or trouble o! 
a slmllar kind is caused by poorly ln· 
sulated electrlc light Installations, es· 
peclally ln basements wbero telephone 
cables are near damp walls. A leak so 
small as to be lnapprecla.ble to the 
llgbtlng servlce may be very dlsas· 
trous to a telephone cable. 

In every clty more or less work ls 
constaotly tn progress in the streets. 
Water pl pes, sewers, gas plpes, elec­
trlc light condults are put in. revalred 
or removed. Very often a pick or a 
spud will go too deep and plerce tbe 
cable sheath. I! the "'orkman knows 
what he has done and ls honest enough 
to report tt, or lf a number of Unes 
are lmmedlately put out or servlce so 
tnat the darnage ls found at once, lt ls 
esslly repalred. Many IImes, however, 
no Immediate harm ls done to the serv· 
Iee and tbe hole Ia not round untll a~v­
eral months afterward "'hen molsture 
has penetrated the lnsulatlon. By that 
Urne the street has been paved a.nd the 
cable has become damp !or some dls· 
tance on both sldes or the original hole 
so that the Interruption 10 servlce and 
the expense of repalr are much more 
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serious than v.·hen tbe fault is round 
at once. 

i t may be or Ioterest to add here 
that molsture does not make lta way 
lnto the paper lnsulatlon or a cable 
nearly so rast as would be lmaglned. 
There have been a number or Instaoces 
where a cabie has laln ln the condult 
ror trom !our to ten years wlth a hole 
as large as a twenty·ftve cent plece in 
the sheath untll an unuaually heavy 
raln has flooded the ducts and the 
cable falled entlrely. 

Rats and squlrrels rrequently gnaw 
holes ln the Iead armor ot cables. 
Probably a rat ls sometlmes caught ln 
a duct alongslde a cable and makes a 
hole to llberate hlmselt. Otherwlse lt 
ls hard to see why these anlmals sbould 
rlsk ruinlog a flne set or teeth on any­
thlng so ßavorless as Iead cable armor. 
lt hsa been suggeated that a rat ex­
pecta to find water, havlng at some 
time round water in a Iead plpe or that 
he bas in some way acquired an appe· 
tlte ror the partlcular brand ot paper 
wlth whlch copper wlres are lnsulated. 
Whatever may be tbe sltuaUon or the 
rat, there appears to be no more ex­
cuse for squlrrels chewtng Iead cable 
armor than ror boys smoklng grape 
vines or corn sllk. 

There have been round certaln cable 
borlng lnsects, sald to be a mlnlature 
form of the beetle Dermeste• Vulplnus 
belanging to tbe ramlly Dern•e•tidae. 
Tblo borer was flrst round to attack 

WORK OF BORING INSECTB.· 
Hole in telephone pole contalntng larva. 

telephone cab!e sheath ln Auotralia 
about ten years ago; later it was fouod 
ln Southern Callrornla. lt hao also 
been seen in tbe H oof Room ln one or 
the packlog houses at tbe Union Stock 
Yards ln Chlcago. The Hoo! Room is 
the room where hoofs are stored pre­
paratory to the manu!ncture of glue 
and the llke. The pbotographs ahow a 
larva o! tbls specles round ln a tele­
phone pole and a blt of Iead through 
whlcb tbe parent bored to enter the 
pole to deposlt tbe egg as wen ae spot 
ln tbe pole where tbe larva waa round. 
The hole mlght bc Iaken ror a nall 
hole, but that the lrregular surface or 
1 he wall has the appearance of some· 
thlng having bored round and round ln 
a sort or a spiral. Some years ago thls 
beetle was found to bave damaged ruses 
ln Portsmouth , Va. The old No. 7 
fuse used at tbe time bad a hole ln 
one slde to allow !or the expanslon or 
tbe alr ln case the ruse operated, ln· 
stead or the saw cuts now made in the 
flbre caslng or the ruse. These lnsects 
bad apparently entered tbe caslng 
through thls hole. bad cut up tbe as· 
bestos pscklng around the ruse and 
opened the Iead ruse strlp ltself. 

Molsture ls the persistent enemy ot 
good lnsulatlon. Pure water Ia a very 
poor conductor of electrlclty, but pure 
water Ia round only ln sclentltlc Iabor· 
atories and ordlnary water ls so full 
or dlssolved salts or varlous klnds that 
lt ls all too good a conductor. ln the 

damp, mloty weather of late wlnter 
and early spring molsture collecta on 
the races or panels or terminal boxes, 
dust settles In tbe "'a.ter and more 

. water ln the dust tlll a cruot rorms 
caustng grounds, croases and short clr· 
culta along the llnes appeartng ln the 
box. Thls trouble appeara alao ln very 
humid weather ln summer, though 
more rarely than ln wlnter. Silk and 
COt ton cable forms ln offlces, OD dls­
trlbutlng racko ln !arge bulldlngs and 
on the panels of some type& ot nouse 
termlnals, collect maisture and cause 
t rouble. Thls happeno most ollen l n 
summer wben tbe temperature and hu· 

WORK OF ßORI:-10 I:-1SECTS. 
Dark substance ln lower corner 11 Jead. 

mldlty are both 'very high and the at­
mosphere heavlly laden wl!b molsture. 
In many of tbese cases no trouble 
would be notlced Ir lt were not ror tbe 
dellcate adjustment or swltchboard ap­
paratus on tbe complicated clrcuits 
necessary ln city telephone servlce. 
Very often, too, telegraph clrcults wiLl 
ftnd weak spots ln lrumlatlon whlcb 
v•ould not ha ve been notlced on tele· 
phone llnes. These telegraph loops are 
orten stock exchange and brokers' 
llnes, and lt Ia very necessary that 
such loops should be always in order. 
No way bas yet been found to avoid 
entlrely the errecta or molsture ln 
terminal boxes and cable rorms and 
only prompt malntenance work pre· 
ventB Interruption o! servlce. 

Hard rubber ls one or the best ln· 
sulators and does not condense water 
on lts surrace llke glasll or porcelaln 

CRUSTED FUSE WIRE. 
Photogra.phed under mlcroscope magnlfted 

ahout thirty tlmes. 

nor aosorb ll llke l\"ood, cloth tlber or 
paper. The rubUer, ho"\\·ever. has a 
trouble ot lta own. The surrace or 
hard rubber oxldlzes when exposed to 
the actlon or light and heat. For thls 
reason tt ts neccssary to kecp tlne 
mensurlog lns l ruments. bavlug hnrd 
ruhher faces. covered as mucb as pos· 
olble. Tbls oxldatlon sometlmes oc· 
curs on the surface of tbe rubber parts 
or blocks on the dlstrlbullng rramea. 
Tbls ls an eluslve sort or t rouble aud 
orten dilllcult to locate. When once 
found tbe remcdy ls to change the 
block. A slmllar trouble ls found on 
tbe elect roae blndlng post strlps in 
aerial·underground junctlon boxe.s. 

A very puzzllng and annoylng trou· 
ble developed sevcral years ago ln tbe 
omall fuses In swltchbonrd cord clr· 
cults. On very bot. humid days these 
ruses " 'ould fall at a very high rate 
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with no apparent cause. stnce the per· 
centage or Iailure "'as as high on ldle 
as on working circuit.s. An examlna· 
Uon ot the broken ruses ahowed that 
the breaklog was evidently due to cor· 
roslon. The photograph sbowa one or 
these ruscs hlgbly magnlfled. The 
crust on the corroded surface tndlcate s 
the action whlch has taken place. The 
diameter of tbe wlre belog so small. 
cbemical actlon at the surface take:! 
place very rapldly just as pulverlzeo 
aalt or sugar dlssolve tn water much 
more rapidly than lumps or tneru. 
Shellaclng the rusea dld not apprecla· 
bly !essen the breaklng. it haa beeu 
found, however, that snellac Ia nol 
lmpervious to alr and mols\.ure. The 
best preventlon 80 rar round ror tb!s 
trouble on ruses ls to dry the room 
wlth (ans lt the breaklog beglns. 

A sltuatlon causlng conslderable 
dllllculty ann annoyance Ln the maln· 
tenance of an aerlal raute, due enllrely 
to lts locatlon wlthout reterence. how­
ever. to lts proxlmlty to the clty, ls 
round ln Hegewlsch, ln tbe extreme 
soutbern part or tbe City or Cblcago, 
where tbere Ja a chemtcaJ works manu­
facturlng, among other thlogs, su.­
phurlc acld. The sulphurous acld use<l 
in the manuracturlng or sulphurlc acld 
escapes more or less lnto the atmos­
phere and corrodea lron and copper ln 
the nelgbborhood '"ery rapldly. Ordl· 
narlly rubber or weath~r-proof lnsula 
tlon atrords no protectlon and the Iire 
or equlpment in the Immediate nelgh 
borhood or thls plant Ia only about 
t.hree years. Lead belog Insoluble ln 
sulphurlc acld will not outrer ln thls 
nelghborhood so that Iead covered 
cable, suspended rrom steel messenger . 
the measenger patnted. wltb a non-cor· 
rosive, tougb and transparent cover· 
log, haa been erected and La apparently 
resistlog the actlon of the acld rumea. 

The toregolog showa a !ew ot the 
enemles of good telepbone servlce 
whlcb have arlsen largely out or the 
dellcacy and complexlty ot clty clr · 
culta. The crowdlng or a targe num· 
ber o( almllar pleces o( equlpment lnto 
a small apace, the placlng ot dlstnb­
uttng frames and fuae paneJa ln roows 
where several persans are workln.g and 
where, wlth the best or ventllatlon, the 
alr ls always humid, and the frequent 
necesally or ualng space ln basementa 
ror bulldlng terminale, cauoe condl· 
tlona whlch would not be aerlous at all 
in the country, to become greatly ag. 
gravated In the clty. There ls, too, the 
personal element. Whether clty peo­
ple need to hurry conatantly or not, 
they usunlly do lt and any llttle delay 
or lrregularity ot servlce annoys them 
greatly. Service whlch Ia consldered 
excellent on maoy rural anes would 
not be accepted for a day ln the larger 
eitles any more lhan a slngle dellvery 
ot twenty-four hour old mall. Posalbly 
I! lhe USers o( the telepbone reallze tbe 
<·ontlnual dangers besettlng good serv· 
Iee tbey will appreclale more tbe char· 
acter or the "'ork belog done ln maln· 
ta!nlng so high a standard as we ba,·e. 

Saved from Angry Rom. 
A queer story comes from HasUngs. 

Mich. Wbile engaged ln repalrlng 
some sbocs ln hls bome Iu Hope town· 
sblp, Frank Hore roused the angcr 
or a ram. whlch made a rurlous cbarge 
through a wlndow, smashlog the gla.."8 
and part of the window rrame. 

Horn was unaware of lbe presence 
or tbe ram untll be henrd the crasb or 
glass and saw the head o! t he tnfurl· 
ated anlmal. 

Unnble 10 reach bis prey tbrougb 
the wlndow, tbe ram wlthdrew bio 
head and be~an to batter the door. 
Knowlng that the door could not sta.od 
the strnln. Horn rusbed to tbe tele­
phone and summoned Lhe nelghbors to 
hls rescuc. Half a doz.en men respond­
ed and after cons lderable rlak ou<> 
ceeded ln Ia•soing tbe anlmal.-Eau 
Olalre (Wie.) Uoder. 
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INVENTOR OF BLAKE 
TRANSMITTER IS DEAD 

francis Blake Was One of the 
Brainy Men in the Early 

Telephone Field. 

F&ANCIS BLAKE, 1nventor of the 
Blake telephone transm!tter, d!ed Jan· 
uary 19th at h!s home in Weston, 
Mass. 

He was born in Needham, Mass., De· 
cember 25, 1850, and received a high 
school education at Brookltne, Mass. 
For tblrteen years he served in the 
United States coast survey, the latter 
two years of whlch time he was en· 
gaged in fleld work. He devoted bis 
spare time to experimental phystcs and 
wh!le in this research work in 1878 
he invented bis transm!tter. 

The Invention proved one of the 
most !mportant in the development of 
telephony throughout Lue world. Slnce 
1887 he has invented many other 
devices. 

Prior to the time of Blake's Inven­
tion (or unt!l a very short time be­
fore), the telephone was as Professor 
Bell had des!gned !t, merely a rece!ver 
wh!ch was used both for speak!ng and 
J!sten!ng. Theodore N. Vail had just 
become General Manager of the strug­
gl!ng Bell Telephone Company when 
the Western Union Telegraph Com· 
pany, at that time contest!ng for the 
telephone fleld, threw the Bell organ­
!zatlon lnto confus!on by Iauncb!ng 
the Edlson transm!tter. The History 
of the Telephone, by Herbert N. Cas­
son, descr!bes wbat followed: 

"It was beyond all argument supe­
r!or to the telephones then in use and 
the lessees of the Bell telephones clam· 
ored wlth one volce for 'a transmttter 
as good as Ed!son's.' This, of course. 
could not be bad in a moment, and 
the flve months that followed were 
the darkest days ln the ch!ldhood of 
the telephone. . . . Fortunately 
there came a 1etter from a young Bos­
tonfan named Franc!s Blake, w!th the 
good news that he bad invented a 
transm!tter as sat!sfactory as Ed!son'o, 
and that he would prefer to sell lt for 
stock Inslead o! cash. If ever a man 
came as an angel o! light that man was 
Franc!s Blake. The possess!on of h!s 
transm!tter !nstantly put the Bell com­
pany on an even foot!ng 'w!th the 
Western Union in the matter of appa­
ratus. It encouraged the few cap!tal­
lsts who had !nvested money and 1t 
st!rred others to come forward. In 
four months the company had twenty· 
two thousand telephones tn use." 

The Blake was the standard trans­
mftter in use for a nurober ot years 
and a few are st!!l in use and giv!ng 
satisfactory servtce. 

OB!TUARY. 

JAMES WHITINO JOHNSON, 1!1€Veral 
years the manager of the Western de­
partment of the General Electr!c Com· 
pany in Chicago. d!ed January 14th. of 
pneumonia in bis restdence. 5047 
Washington Avenue, after an iilness 
of ten days. 

Mr. Johnson was born in Waverty, 
N. Y., December 3, 1862. He began h!s 
bus!ness career w!th the Bell Tele­
phone Company of Ill!no!s, and was 
the cash!er of that company unt!l 1885. 
In 1888 he became connected w!th the 
Thomson-Houston Electrtc Company 
as the manager of the !solated llght!ng 
department. He was subsequently 
made manager of the llght!ng depart· 
ment. In 1897 he aga!n entered the 
serv!ce of the General Electr!c Com­
pany as manq.ger of the power and 
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mining department, and was· subse­
quently promoted to the pos!Uon of 
ass!stant manager o! the Ch!cago otnce. 

In 1908 he was made the manager 
for the d!str!ct covered by the Ch!cago 
otnce, embracing th!rteen o! the West­
ern states. 

He was a member of the Union 
League Club. the M!d-Day Club and the 
Homewood Country Club. He was also 
a member of the Amerlcan Institute of 
Electr!cal Eng!neers. 

Mr. Johnson Ieaves, hes!des h!s wld· 
ow, a daughter, Mrs. Gorharn Thurber, 
of New York. 

PHILIP GRAHAM, organizer of the 
Citizens' Telephone Company, of Grand 
Rapide, Mich., d!ed January 11th at 
bis home in Grand Ra.rids. He was 
the proprietor o! a large grocery 
business. 

A GLIMPSE OF UTOPIA 
An Editorial in The Daily News. of SDrinafidd. Ohio, 

January 10, 1913. 

"lt !s but natural that every em­
ploye shou1d desire to assume the 
normal respons!b!l!ties o! l!!e, and to 
surround bimself and those dependent 
upon h!m w!th th!ngs that make l!!e 
complete and enjoyable. Unforeseen 
happen!ngs may make these responsi· 
bilitles heavy burdens. and whatever 
may be put as!de for the day o! mls· 
tortune must in the beg!nn!ng be small 
and accumulated slowly." 

These are not the words of an 
ideallst, hop!ng aga!nst hope that some 
hazy day in the future some mirac!e 
may be wrought to make heaven seem 
nearer. They are not the !die fulm!na­
tions of a chron!c faultflnder. They 
are not the empty pronouncement of 
the pol!tic!an. 

These sentences are the prelude to a 
business announcement by one of the 
great puhlte servtce corporations of 
the country. They carry to the publ!c 
the Intention of th!s company, the Bell 
Telephone and Western Union Tele­
graph compan!es, that an old age sys· 
tem of pensions was to go into efl'ect 
the flrst o! the present year. 

Not a dream, but an actual real!ty, 
the v!s!on of the d!stressed worker 
reallzed. Man, from the flrst ages of 
the world, has been harassed by the 
antic!pation of m!sfortune in old age. 
He has been !ncapable of do!ng the 
best there !s in h!m, because ot. the 
growing fear as years advance. that he 
may be cut otr from sustenance and 
that there may be none to care for 
h!m ln the hour of trouble. Th!s com­
pany !s not the llrst of the nationally 
operating corporat!ons to put such a 
system !nto e!fect, but !t !s yet so new 
a th!ng that the Bell Company w!!l be 
recorded as among the ptoneers for 
higher welfare considerattons of their 
employes. It w!!l mean much to the 
200,000 or more men and women who 
are engaged in the enormaus industry 
of commun!cat!on. It w!l! mean that 
they can Iook torward to old age w!th 
some degree of satisfaction. ha!l!ng 
the day as one of greater peace w!th 
the world and w!th no fear of want to 
make the!r last days the!r most m!s· 
erab!e days. 

The action of the Bell Company 
gives emphas!s to the trend of the 
time. When employers come to rec· 
ognlze some measure of the respon­
sib!lity they bear to those who toll in 
the ranke. therA ls evtdenced that 
transformation of world-thought !or 
wh!ch the soc!al workers and the true 
Christ!an Ieaders had been hoping and 
pray!ng. It !s fresh ev!dence that 
there ts a new spirit worktng among 
men-a sp!r!t wh!ch shall change the 
world's work and play, and wh!ch 
shall change the hearts of men. Let 
ho man sneer that these thtngs are 
done "because they pay." They do 

pay, and they pay b!g in loyalty and 
!a!thfulness on the part o! employes, 
but tt is just as easy to ascnbe an 
honest and an enl!ghtened motive to 

. the d!recting m!ncts of the corpora· 
tions which have shown evidenco of 
humanity. Let us wrtte tt down as a 
tang!ble express!on o! brotherhood and 
not vex ourselves with uncharitable 
speculations. 

In connection w!th the pens!on sys­
tem, !t wou!d be unfair lf d!scussion 
were left o!f before mention had been 
made o! Theodore N. Va!l, the head o! 
the Bell system and the man whose 
Statement gave formal notice of the 
new plan. Mr. Va!l, one of the p!oneers 
o! Jatter day material development, 
has shown bimself to be a man of 
breadth and benevolent character. 
More than th!s, he !s one of the few 
old men in the great buslness or­
ganization of the country wbo bas kept 
:roung and who has kept pace w!th the 
trend of modern thougbt. For a man 
ot corporation affiliatfons and a strong­
m!nded man who has long passed the 
character-form!ng per!od, Mr. Va!l has 
shown a progressi veness that ts little 
short o! marvelous. 

May the Bell system old-age penslon 
become one of the permanent welfare 
Institutions of the country, may !ts 
emp!oyes as they retire, full o! years 
from the servlce, derlve from it the 
beneflt that !ts founders have reason 
for ant!cipating. 

NEW BOND ISSUE OF 
SIXTY -SEVEN MILLIO.NS 

Offered to Stockholders of American 
Telephone and Telegraph Com­

pany at Par. 

Dlrectors of American Telephone 
and Telegraph Company have author­
!zed an !ssue of $67,000,000 4 'h per 
cent. convertible honds dated March 1, 
1913, and runn!ng !or twenty years. 

The new bonds will be converted 
!nto stock at $120 per share on and 
after March 1, 1915. They w!ll be of· 
fered to stockholderB in the propor· 
tion of twenty per cent. of thelr hold· 
!ngs. 

Directors of Amer!can Telephone 
and Telegraph have dec!ded to pro­
ceed w!th their plans for 1913 and 1914 
llnanc!ng. Wh!le th!s antic!pated by 
a few months the earl!er estlmates of 
the time when the company would an· 
nounce !ts llnanc!al program the gen­
eral method adopted ls m accord w!tn 
the prel!m!nary !nt!mations of the 
management and also in accord wlth 
the expectations of the flnanc!a! com­
mun!ty. 

In an otnc!al c!rcular to sharehold· 
ers Pres!dent Theodore N. Val! says ln 
part: 

"To provide for construction and 
other corporate requirements dlrecton 
recommend to Shareholders that they 
author!ze an !ssue of twenty year 4'h 
per cent. convertible bonds. to be of· 
fered to Stockholders for subscr!ptlon 
at par and lnterest, in the proportion 
of twenty per cent. of the!r hold!ngs o! 
stock; the bonds to be of $100, $500 
and $1,000 denom!nations, dated March 
1, 1913, and due March 1, 1933, wlth 
the r!gnt to the holder to convert 
them at par !nto stock at $120 per 
share after March 1, 1916, and up to 
March 1, 1925. 

".The r!ght to subscr!be will exp!re 
at the close of buslness on Monday, 
February 17, 1913. 

"The surplus eamings of the com· 
pany for the year 1912 (December es­
tlmated) after the payment of 8 per 
cent. d!v!dends on the stock, were ap-

prox!mate!y $6,000,000, show!ng a 
!arge margin over !nterest (wh!ch w!!l 
be about $3,000,000) on the proposed 
!ssue of bonds. It ls expected, how· 
ever that the earn!ngs "om the pro· 
ceeds of the proposed bonds w!l! more 
than meet the additional lnterest 
charges, so that the surplus earn!ngs 
stated above w!l! not be drawn on for 
the purpose.'' 

It !s expected that tne "r!ghts" at· 
tach!ng to the new convertlbles will 
have a market wortb or somewhere 
between $1.50 and $2.50 per share. 

OPERATOR AIDS IN 
RECAPTURING CONVICT 

His Objection To Paying IFor Long­
Distance Ca II Leads T o 

Arrest. 

Str!ct adherence to lnstruct!ons and 
devotion to duty on the part o! 
Gertrude Adolph, an operator at the 
Ch!cago Telephone Company's ex· 
change at Beecher, II!., resu!ted dlrect· 
Iy in the capture of Stephen Ayers, a 
conv!ct escaped from the pen!tentlary 
at Jol!et. 

Ayers was one of three "trusties" 
who succeeded in gett!ng out of the 
pr!son yard on Saturday, January 
11th in a v!sltor's automobile. Two 
days later the fugit!ve put up at a 
hotel ln Beecher. He put ln a call for 
Ch!cago for a man named Johnson. 
Miss Adolph had to make !nqu!r!es at 
a number of Ch!cago addresses be!ore 
J ohnson was flnally located. After 
Ayers talked he called the operator 
aga!n and requested that the charges 
be reversed. Miss Adolph called the 
Ch!cago party who refused to accept 
the charges. She reported th!s to 
Ayers, who told her that he would not 
pay them. 

Miss Adolph called the hote! pro· 
prletor and expla!ned the case to h!m. 
The hotel man, on tak!ng a good Iook 
at Ayers, dec!ded to cal! the pol!ce as 
the man's descr!ptlon tall!ed w!th that 
of one of the m!ss!ng conv!cta. The 
town marshall arrested Ayers and 
found h!m wear!ng the pr!son gsrb 
underneath h!s automobile coat. 

Miss Adolph d!d not suspect that the 
man for whom she was puttlng 
through the call WSJ!I an escaped con­
vict nor dld ehe overhear the conTersa­
t!on w!th Ch!cago as was reported. But 
her commendable zea! and promptness 
in looklng after the we!fare of her 
employer resulted in the capture. 

Here'a the Anawer. 
In the January BELL TELEPHONE 

NEws was pr!nted a l!ttle !tem regard· 
lng the d!sappolntment feit by Special 
Agent F. J. Ell!s, of Detrolt, when he 
falled to find the concludlng sentence 
of tlme-table story he was readlng in 
the traln recently. The story, as far 
as lt went in the time-table read: 

HOW PAT TURNED THE JOKE. 
Pat wae busy on a Hull road worklng 

wlth hts coat otf. There were two Eng­
llshmen laborlog on the aame road, 110 
they dectded to have a joke wlth tbP 
lrlshman. They palnted a donkey's head 
on the back ot Pat's coat, and watched to 
eee hlm put lt on. Pat, ot course BB.W 
the donkey's hea~ on hls coat. and 'tum-
lng to the Engllshmen, satd: ' 
, In less than a week Mr. Ell!s re­
ce! ved a Ietter from A. E. SI! ver, of 
Tulsa, Ok!a., who !s a reader of the 
NEws. Mr. Sllver suppl!ed the miss· 
!ng paragraph as follows: 

"Whlch one ot you men wlped your 
tace on my coa t ? .. 

Wh!ch a!l goes to show that the BELL 
TELEPHONE NEWs ls wldely read, even 
unto the antlpodes. 



TELEPHONE II HITCHED 
UP " WITH TELEGRAPH 

T o Provide Press Dispatch Service 
During Severe Snowstorm 

Troubles. 

Demoralizatlon of traln schedules, 
trolley and elevated rallroad service 
aa weil as telegraph servlce followed 
the storm whlch swept Chlcago and 
the eastern part of the United States 
January 7th. 

The Chicago Inter Ocean harnessed 
long-d!stance telephone wlres to lts 
telegraph Instruments in order to re­
ceive New York and eastern news. At 
slx o'clock in the evenlng te!egraph 
wlres out of Chlcago for New York 
were disabled, and servlce was im­
possible. 

Because of the fact that the snow 
was extremely wet and caused cross 
circuits, only here and there was there 
an unobstructed Une out of the city in 
that dlrectlon. The telephone com· 
panies were not atfected so severely, 
and were able to handle the!r buslness. 

Western Union wires were con­
nected wlth the Amerlcan Telephone 
and Telegraph Company's llnes lnto 
New York, and connected wlth the 
Inter Ocean office. In thls way the 
telephone wlres were . used both for 
telephone messages and telegraph dls· 
patches. 

Many messages tlled from eastern 
polnta for Chlcago were relayed as far 
south as Atlanta, Ga., and thence to 
Chicago over telepbone wtres. 

Tbe Ubiqultous and Omni­
present Telephone in America 

Wbat strlkes and frlghtens the back· 
ward European as much as anythlng in 
the United States ls the efficlency and 
fearful unlversal!ty of the telephone. 
Just as I thlnk of the blg eitles aa ag­
glomeratlons plerced everywhere by 
elevator-shafts full of movement, so I 
thlnk of them as belog threaded, un­
der pavements and over roofs and be­
tween tloors and celllngs and between 
walls, by mllllona upon mllllons of Ilve 
tllaments that unlte all the pr!vac1es 
ot the organlsm-and destroy them in 
order to make one Immense publlclty! 
I do not mean that in Europe there are 
no hotals wlth the dreadful curse of 
an active telephone in every room. But 
I do mean !hat the European tele­
phone ls a toy, and a somewhat clum­
sy one, compared wlth the lnexorable 
serlousness of the Amerlcan telephone. 
Many otherwlse hlghly clvlllzed Eu· 
ropeans are as timid in addresslng a 
telephone as they would be in address­
lng a royal sovere!gn. The average 
European mlddle-claas hauseholder 
still speaks of hls telephone, lf he has 
one, ln the same falsely casual tone 
as the correspondlng Amerlcan ls 1!­
able to speak of hls motor-car. It ls 
naught-a negl!glble trltl~hut some­
how lt comes into the conversation. 

"How odd!" you exclalm. And you 
are rlght. lt ls we Europeans who 
are wrang, through no partlcular fault 
of our own. 

The Amerlcan ls ruthlessly loglcal 
about the telephone. The only oc­
caslon on wnlch I was in really serl­
ous danger of belog taken for a mad­
man in the United Ststes was when, ln 
a Ch!cago hotel, I permanently re­
moved the recelver from the telephone 
in a room deslgned ( doubtless lronlcal­
ly) for slumber. The whole hotel was 
appalled. Halt Ch!cago shuddered. In 
response to the prayer of a deputation 
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from the management I realored the 
receiver. On the horrtfted face or the 
deputation I could read the unspoken 
query: '"ls 1t conceivable that you 
have been in this country a month 
wlthout understandlng that the United 
States ls primarily nothing but a vast 
congeries of telephone-cabins?" Yes, 1 
yielded and admired! And I surmise 
that on my next vlslt I shall tlnd a 
telephone on every table of every res· 
taurant that respects ltselr. 

It ls the emciency of the telephone 
that makes lt lrresistible to a great 
people whose passion is to "get re· 
sults"-the instancy wlth which the 
communication is given, and the clear 
loudness of the telephone's volce in re· 
ply to yours; phenomena utterly un· 
known ln Europe. Were I to lnhabit 
the United States, I too should be­
come a vlctlm of the telephone hablt. 
as 1t ls practiced In lts most advanced 
Corm in those suburban communities 
to whlch I have already !ncidentally 
referred at the end of the previoua 
chapter. There a woman takes to the 
telephone as women in more decadent 
Iands take to morphia. You can see 
her at morn at her bedroom window, 
pourlng contldences !nto her telephone, 
thus combming the joy of an tnnocent 
vice with the healthy freshness of 
breeze and sunshine. It has happened 
to me to slt in a drawtng-room "'here 
people gathered round the telephone 
as Europeans gather round a flre, ana 
to hear lmmedlately after the ejacu· 
latlon of a number Jnto the telephone 
a sharp ring from outside through the 
open window, and tben to bear in an· 
swer to the question, "What are you 
golng to wear tonight ?" two absolutely 
stmultaneous replies, one loudly from 
tbe telephone across the room, and the 
other falntller from a charmlog hu· 
man voice across the garden: "I don't 
know. What are you ?" Such may be 
the pleas!ng secondary sclentlflc ef· 
fect of telephonlog to tne Iady next 
door on a warm afternoon. 

Now lt ls obvlous that behlnd the 
apparently simple exterlor aspects of 
any telephone system there must be 
an intricate and marvelous secret or­
ganlzatton. In Europe my curiosity 
would probably never have been ex­
clted by the thought of that organlza­
tlon-at home one accepts everything 
as of course-but ln the United State•. 
partly because the telephone ls so 
much more wonderful and terrtble 
there, and partly because in a forelgn 
land one ts apt to bave strange cap­
rlces, I allowed myself to become the 
prey of a destre to see the arcanum 
concealed at the other end of all the 
wlres; and thus, one day, under the 
high protectlon of a demlgod or the 
electrlcal world, I pald a vlslt to a tele­
phone exchange tn New York, and saw 
thereln what nine hundred and nlnety­
nine out of every thousand ot the moet 
ardent telephone-users celdom thlnk 
about and wlll never see. 

A murmuring sound, as of an tnfin­
lty or scholars in a prlm school con· 
nlng thelr lessons, and a lang row of 
Young women seated in a dlm radlance 
on a. long row of preclsely simuar 
stools, before a long apparatus or 
holes and pega and pleces of elastlc 
cord, an extremely lntent; that was 
the tlrst broad Impression. One aaw at 
once that none of these young women 
bad a s!ngle moment to spare; they 
were all tnvolved in the tremendous 
machlne, part of lt, keeplog pace wlth 
lt and in !t, and not darlog to take 
thelr eyes otr it for an Instant, Ie•t 
they should sln agalost lt. Wbat they 
were dron!ng about lt was Impossible 
to guess, for tr one stationed oneselr 
close to any particular rapt young 
woman, she seemed to utter no sound, 
but s•mply and wlthout ceas!ng to peg 
and unpeg holes at random among the 
thousands of holes before her, appar· 
ently in obedlence to the slgnalllng or 
falnt, tlny Jlghts tbat in thousands 

r.:ontinually exptred anll were reKin· 
dled. ( 1t was so that these tlny Jlghts 
should be distlnguishaote that the Il­
lumination of the secret and ftnely ap· 
pointed chamber was kept dim). 
Throughout the whole length of the 
apparatus the colared elastic cords to 
which the pegs were atlached. kept 
crosslog one another in fantastic pat· 
terns. 

We who bad entered were lgnored. 
We mlght have been ghosts, Invisible 
and inaudible. Even tb.e supervtsors, 
less-young women set in authority, did 
not turn to glance at us as they moved 
restlessly peering behlnd the stools. 
And yet somehow I could hear the 
delicate shoulders of all the young 
women saylng, without speech, "'Here 
come these tyrants and taskmasters 
again, who have invented this exer· 
eise wbich nearly but not quite cracks 
our little brains for us! They know 
cxactly how much they can get out 
of us, and they get lt. They are clev­
erer than we and more powerful than 
we; and we ha,·e to submit to their 
dlsclpline. But"-and arar otr 1 could 
hear: "What are you going to wear 
tonight?" '" Will you dlne wlth me 
to-night ?" "I want two seats.'' "Very 
weil, thanks, and how is Mrs. ---?" 
"\Vhen can I see you, tomorrow?" "1'11 
take your alter !or those bonds:· And 
I could see the Intertors of innumer· 
able oflices and drawing-rooms. But of 
course I could hear and see nothing 
really except the intent drone and 
quick gesturlng of those completely 
absorbed young creatures in the dim 
radiance, on stools precisely slmilar. 

I understood wby the telephone ser· 
vice was so efllcient. I understood not 
merely from the demeanor of the J.ong 
row of young women, but from e\•ery­
th!ng eise I bad seen in the exact and 
diabolically !ngenious orderlog of the 
who1e establishment. 

We were sllent for a time, as though 
we bad entered a church. We were, 
perhaps unconsclously, abashed by the 
intensity or the absorptlol! of tbese 
neat young women. After a while one 
of the guldes, one of the lnscrutable 
belngs who bad helped to lnvent and 
construct the astounding orga.nism, be­
gan in a low voice on the forlorn hope 
of maklng me camprehend the mech­
anlsm of a telephone-call and lts re­
sponse. And I began on the forlorn 
hope of persuad!ng hlm by Intelligent 
actlng that I dld comprehend. We 
each made a Uttle progress. I could 
not tel! hlm that, though I genuinely 
and humbly admlred hls part1cular 
varlety of genlus, what lnterested me 
in the atralr was not the mechan.lcs, 
but the human equation. As a pro· 
fesatonal reader or faces, I glanced as 
weil as I could sideways at those bent 
glr!s' races to see If they were happy. 
An absurd lnqulry. Do I Iook happy 
when t'm at work, I wonder! Did they 
then Iook reasonably content? Weil, I 
came to the conclusion that they 
looked Uke most other faces-nelther 
one thlng nor the other. Still, in a 
great estabJtshment, I would sooner 
search for soclologlcal Information ln 
the faces of the emp!oyed than In the 
managertat rules. 

'"What do they earn ?" I asked, when 
we emerged from the tense-atmosphere 
pressure of that lntense absorptlon. 
( Ot Course I knew that no young wom­
en could posslbly, tor any length or 
time, be as lntensely absorbed as these 
appeared to be. But the llluslon was 
there, and lt was e!fectlve). 

I learned that even the lowest begin­
ner earned ftve dollaTB a week. It was 
just the sum I was paylng for a pair 
of clean sheets every nlght at a grand 
botel. And that the salary rose to slx, 
seven, elght. eleven and even fourtPen 
dollars for supervtson, who, however. 
had to stand on thelr reet seven and a 
halt hours a day, as shop-glrls do for 
ten hours a day; and that in general 
the glrls bad thlrty mlnutes rar lunch, 
and a day otr every week, and that the 
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company supplled them gratultously 
wlth tea, cotree, sugar, couches, ne\\'!;· 
papers, arm chairs, and fresh atr, or 
which last fifty rresh cubic feet were 
pumped in for every operator every 

·minnte. 
'"Xaturally,'" I was told, "the dlscl­

pline is strict. There are test wir<>s. 
• • • \Ve can check the 'time ele­
ments.' • • • \Ve keep a record of 
every call. They'l! take a dollar a 
week Iess in an outside place--for in· 
stance, a hotel. • • • Thetr average 
stay here ls thlrty months.'' 

And I was told the number or ex­
changes there were in N'ew York, ex· 
actly like the one I was seelng. 

A dollar a week less tn a hotel! How 
feminine! And how masculine! And 
hOl\' wise tor one sort of young warn­
an, and how foolish for another! • • • 
Imaglne quittlog I hat convent wlth lts 
guaranteed fresh alr, and tts couches 
and sugar and so on, tor the rough 
hazards and promiscuittes of a hotel! 
On the other band, lmagine not qull· 
tlng lt! 

Sald the demigod of the electr!cal 
wor1d, condescendlngly: "All th!.s tele­
phone business is done on a mere few 
hundred horse-power. Come a.way, anrl 
1'11 show you electrlc!ty in bulk.'" 

And I went away wlth hlm, thought· 
ful. In sptte of the inhuman perfec­
tion of ita fnnctioning, that exchange 
was a very human place indeed. It 
brllllantJy solved some problems, lt 
ralsed others. Excesslvely dlfficult to 
find any fault whatever in it! A mar­
velous servlce, achleved under strktl:r 
hygienlc condttlons-and young women 
must make their way through the 
world~ And yet-yes, a very human 
place tndeed!-From YoL"B UJinTEo 
STATEB, by Arnold Bennett, Copyright 
1912, by Harper and Brothers. 

Bell Telephone 
Bowling League 

STANDING OF THE TEAMS 
JANUARY 23. 1913. 

Team. Won. 
Cornmerclal . . . . 31 
Mal~tenance ........ 29 
Installation 28 
En.;ln<>ers .....•. 27 

~~L~~g:" · · · · · · · · ~r 
Tra 1ftc . . . . ..• 20 
A. 'r. & T. . ...... 16 
Accountants ........• 1!"· 
Inepectlon ........... 13 

Lost. 
14 
16 
17 
18 
20 
24 
25 
29 
30 
3~ 

Per 
cent. 

.681 

.644 

.622 

.&00 

.566 

.467 

.4"-t 

.Si$ 

.333 

.289 

The Commerclal braves in the stren­
uous flght for honors in the Bell Tele­
phone Bowling League ot Chlcago st 111 
hold tlrst place (January 23rd) to the 
dismay of an dopesters. 

Welch, of the Installations, and Fry, 
of the Malntenances, are even for flrst 
Individual place, each wlth an avera!':• 
of 182. But Welch holds bis wlth 
forty-ftve games played while Fry has 
rolled only twelve. Johnson, of the 
Englneers, ls thlrd wlth 180. Carey, 
Drlsco11 and Atwood follow wlth 179. 

Telephone Maaher a Parrot. 
Receiving a call a tew day~ ago from 

Room No. 647, occupled by Mr. and 
Mrs. Charles F. Balley of !'Iew Orleans, 
the hause telephone operator at the 
Waldorf-Astorla Hotel ln New York, 
heard herseit called '"sweety," and 
then "Ob, you sassy sutrragette.'' 

She was lndlgnant. Sbe called the 
rhlef operator to IIsten and then they 
ralled the bouse detectlve. They all 
heard "Hello, baby," and "Hello, cuty.'' 
The g!rl remonstrated and trom the 
volce at the oth~r end came langnage 
whlch rausecl them all to gasp. The 
detective rushed to the room. Percherl 
upon the fallen tclephone instrnmf'nt 
he found a hu~e Brazllian parrot, thP 
property of the Balleys. After dl9-
lodging the blrd and hangtng up tho 
TPt'elver the dC'te('tive ftpd pursu~:~d by 
a torrent of abusc from the bird. 
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The l ron Mountaio, 
Mich., Cut-Over 

On December 11. 1912, at 9:30 p. m., 
tne hot>eS and etrorts ot Jamea I''. 
Martln, manager ol tbe I•·on Moutitaln 
excbange, were reallzed wben tbat ex· 
cllange graduated trom the magoeto 
eines to tbe eommon·battery claes. ln 
ract, Mr. Martlo remarked to several 
pcrsone tbat lt was tbe bapplcst day 
or bis llte. 

Tbe 01d exchange conslsted ot tour 
sectlone or No. S (Mieblgan lY!IO) 
magneto swllcbboard as obown in the 
l!rst plcture. Tbis awltchboard, two 
sectlons oC whlch are sald to have been 
in scr~ice for aeventeen years, was 
equlppeo at time or tbe cut-over lor 
t 60 subecrlbers' llnea. Tble plcture 
(Ji'lgure 1) was Iaken 2•h minutes 
arter tbe cut·over to the new switch· 
bMrd, whlch Ia ehown in Flgure 2. 
Tbe new swltcbboard le or tbe No. 9 
relay lYIIe and consists or tour I)OSI· 
tloos or common·battery subscrlbers' 
swltchboard, ono rural-subacrlbers· 
positlon. and one toll operator'a posl· 
tlon. Tlle new swltcbboard 18 equlri>Od 
tor 600 common·battery subscrlbel'1>' 
llnes, 20 magneto rural subscrlbers' 
Jlnes, and 20 toll lluea. 

F'lgttres 2. 3 and ~. ln tlle order 
named, ellow thc metbod employed 111 

making tbe cut-over. 
F'lgures 2 aod 3 were taken just 

prevlons to tho cut-over. Flgure 3 
showlog tbe operatlon O( Stripping tbe 
heat coiLs from tbe old maln frame 
and thus cutt!ng olf toe old 8Witeh· 
board. Flgure 2 shows the oubscrlb· 
ers' multiple and toll multiple of the 
two mlddlo oections plugged up wlth 
$111&11 wooden plugs, havlng a p!cce or 
twloo attached to eacb. These woodeo 
plugs served tbe purpooe ot Ol>enlng 
uch cut-oiT j~ck, thus cuttln" orr the 
slgnals on the new board, aod a\lowlng 
the two swltchboarde to be connected 
togetber by the placlng of heat eolls 
on the new xnaln frame. Arter the 
beat colla were pu\led oo tbe old maln 
rrame, tbe rema!nlng 8tep wns merel)' 
to pull t lle wooden. plugs on tbe ne\V 
switcbboard by the strlngg attached to 
tbem ( wblch are bunchcd togetber 1 
upoo a slgnal glven from the old 
terminal room, lndlcatlng tbe remov· 
nl ot the beat colls above mentloned. 
By tbls means the cut-over was ac· 
eompllahed almost momcntarlly, the 
procesa occur>Ying not O\'Cr two ser.­
onde' time. 

Flgure • shows the operators at the 
new board lmmedlatcly atter tbe l'lll· 
over. 1'be last plcture shows tnese 
operatoro or tbe lron Mountalu CX• 
change, when otf duty. Thelr namf<s 
are M follows, readlnt rrom Iet( to 
rlgbt: Standlng, Vendela Swanaon, 
Cnrrie Antonlna and Alzana Poupard; 
seated, Dorn Petcrs. 1\fable Langrcn, 
Julia Regetts, Verna Esllck and 
Esther Dan lelaon. 

In Flgure 3, abO\'C rcferred to. K. S . 
Daker $Iands lmmedlatcly in tbe lorc­
ground. He Ia tho only officlal ln 
Mlcblgan wbo can boast ot holdlog 
two job8, belog tbe Distriel Commer­
oial Manager and the .Distrlct Trame 
Chief eomblned . ror the Marquette dls · 
trlct o! the Michlgsn dlvlslon. Mr. 
Sulllvan. Dlstrlct Plant Cl1ter. Ia the 
man at Mr. Bakcr '8 right band. Mr. 
Baker'a left band Js restlog on thc 
shoulder ol James F. MarUn. Mnn· 
a~::.r or tbe lron 1\!ountain ex<:hnnge. 
N"Xt to lllr. Sulll\·ao. and leantng 
agalost tl>e mn!n rrame ancl havli>g the 
"sunny Jun" expressloo, ls D. I. Dlx­
on , Mana~:e•· at ~tcnomlnee; Mr. Olxon 
wrut. by tho way, the only gues t lovtted 
to tbe dologs. Al. Francls. constructlon 
toreman in charge or tbe rebu!ldlng of 
tbe outslrlc plant, Ia seatcd racln~: l\lr. 
Martln. wlth a m11cb cr!mpled blue 

B:Ell· TELfPHONJ:· NeWS 
prlnt ot the t·able Iay-out between 
them. Jn tbe rear, readlng rrom lolt 
to rlght. a1·e .Equipment Supen·leor H. 
E. Harrlogton and lnstallers P. E. 
Herr, A. G. Wbltlng, •·· Dykstra, K. 
Clune. George Camt>bell and R. p, 
Wblte. 

Otller employes who asslsted ln the 
cut-over and the changing oC tbe sub­
atallon sets are InstaUcrs D. J. 
O'Leary, H. Stoekholm, E. Osgood and 
F. \VInternmth; Cahlemen W!ll!am 
MeDonald and James Campbell. and 
ltackman 0. R. DuBols. 

Tbc ncw swltchboard was lnstalled 
by R. F. )!!Jier, lnslal!er for the West· 
ern Ele~trlc Company. 

ph011e rccelver 8.8 IC they were rootlng 
ror the home team. These are, per­
haps lhe same peop!e wbo thlnk that 
be who bas not tbe remotest .t<nowl· 
edge o.C Engllsb can graap lt wttbont 
dUIIculty h only lt Ia sbouted at b!m 
loudly enough. The tbeory tbat 
prompte vocl reroneneee in lne one case 
ls aa talse aa that whlch prompts lt ln 
tloe other. 

I! a persoo does not understand En· 
gl!sb, no amount oC •houllng will make 
hlm understand lt. lf be understands 
a llttle Engllsh, be cao best make out 
wbat anothcr .ls saylng to blm wben 
tne otbcr Ia calm. II be understands 
Eogllsh very weil. he will apprcclate 

'F'IGI'Rl: 1.- IRO N MOU.NTAIN CUT·OY.Iii:J'I. 
TJle old l,oord :u uee4 ror mnny ycare. 

Speak Gently Over the Telephone. 
1t Ia one oC the commonest as weil 

as one or tl>e most amuelng or human 
ldloeyncrasiee to lmaslne that tbe 
louder one ahouta loto tbe transmltter 

wbatever Ia eald to blm all tbe more 
Ir it Ia not aa,ld in the key at wblcb 
one usually balls a boat 300 yarda olf 
shore on a wlndy day. 

1t ls tbe same way wltb tbe tele-

J•'l<ll'HF; ~.-IHOS MOUNT.UN CI.JT• OV~:n. 
N.,w :~~•'ll(~hl,oa,rtl rcarh• for C''' •0\'f'T. 

ot a telephone tbe more perleclly aod 
con>Cortab!y does tbe sound rcacb the 
pcrson at the other end. Great num· 
hera of people who in Ibo ordlnary at· 
falrs or ll!e are tranqull anrl soft· 
toncd. will babllunlly yell lnto a tele-

phone. Ir 11 ls eotlrely out of order 
tbcr·e ls no n1ore sense ln yelllng at 
tbe top or oue's vol ce lnto the trons· 
mitter than therc woultl be ln balloolng 
nl tho moon. Tl II ls not wor\<ing weil. 
l his t·an be bcet ovf'lrr:onte by patlence 

strongl)' relnforced wlth clear enuncia­
tlon. lt lt Ia worklog proper))·, the 
person at tbe otb.er end can bear moat 
dlstlnctly wben tbe tons employed ls 
tbal used ln ordlnary converu.tlon 
amonr: decent people. - Chri$tian 
Sclence Monitor. -----
CATARACT DRENCHES 

MILWAUKEE REPAIRMEN 
Cable Men Work Under Great Oifli­

culties at Recent Midnight 
Blaze. 

f'lre broke out at 297 Thlrd Street. 
Mllwaukee, oo lbe nlgbt ot January 
12th about 11; 45. At twelve o'clock 
Wm. Walker, clty cable roremlln, wo.s 
cal!ed out lo take care or tbe cable 
whlcb ls l.n the rear o( tbls bnlldlng. 
1'he eable lea ves tbe underground and 
comes up on the pole wlth a 200-pal r 
cablc box placed on thls pole. The 
back or the cable box ls rigbt up 
agalnst tl•e back oC tbe butldlng. 

The temperature tl>at evenlog was 
nearly zero and tbe ~·ater soon froz-e 
()\'er the box and cabl~. maklng tbem 
one mass or Iee. The cablemen had 
an opporlunlty durlog a lull ln tb e 
tlre to knock otr tbe Iee v.·Jtb 
bntcbeto, bammers, blow torcbea, etc .. 
3nd by ha,•lng several crews worklng 
at 1t at the nme time they managed 
to open tbe box and place a cable­
man's tent over the box aod platrorm. 
cut olr tbe ends o( the burnt port.lons 
or tbe cable, turn back tbe eod8 and 
place rubber clotbs. 

Afterwards the ftremen. from tbe 
ßre escape on the alde ot tbe build lng, 
rencwed - elrorts to put out the Iire 
and the men under tbe lent bad to 
work as I( 1.1nder Nlagara Falls; but 
tbe y succeeded in gottlag all the 
tu&ee out, so the ~abl<•l multlplcd 
wlth t.he burnt part were worklng a t 
5 a . m. As these multiples contaln th ree 
!arge private brancb ezcbangee. every 
elfort wu made to get them worklog 
betorc tbelr day'S' work began. 

Tbe aerlal cablo lnclloed a llttle 
from tbe polnt where the nre burned 
lt, so water, entering the cable. tol­
lowed lt down tl[ty-two reet, whlcl:l bad 
to be replaeed. Tbe day be log very 
cold, the potbeado appeared sare. u 
they sbowed oo molsture, but the 
uex:t da,_· was "'~armer and when 
tlle Iee began to melt lt sbowed 
that botlt potbeads hacl to be replaced. 
.out at t bat, servlce to all llnes was 
reotored by 10 p. m. on January lSth. 

P. and L. E. Dlapateblng, 
The Pltls6urgb aod Lake Erle Rail­

road sometlmo ago lnstalled a tele­
phone traln dispatehing system on lt& 
llne•. and ls now preparlng to SUIIPie­
mcnt tbls. ln part, wlth a selectively 
operate<l "message wlre," to be used 
tor transactlng only commercl:\1 ar­
Calrs. No traln movement ordere will 
be handlcd O\'er thls llne. 

Tbc Weslern Electrlc Company, 
whlch turnl•hed the apparatns used 
on the traln dispatehing clreul!s. wl!l 
also supply U>at to be U&ed on the 
moasage wire. wblch will extcnd trom 
McKee's Rocks to Woodlawn, Pn.. a 
rllstance or app•·o•lmately seventeen 
•nlles. A run metallic lino bullt or 
No. l2 B. & S. copper wlre will bo 
used. along wl•lch flfle<:n way stations 
will be equlpped wlth No. lOl·D sclec· 
tor aets. contalnlnl!' the standard 
Western Electrle No. GO·tl•pe seleetor. 

Tb!s telephone llnc will terminale 
ln the road's prh•ate branch exchan~• 
nnd the calla ".111 be hAndled just tbe 
samo as on a parly telephone llne, tbe 
swltchboard ot~erator eatllng eaeb etn· 
tlon wltliout slgnallng the othe<$. 



lEAT WHAT YOU LIKE, 
SAYS DR. HUTCHINSON 

Eminent Specialist Gives Sound and 
Popular Advice to Tele­

phone Sociely. 

Dr. Woods Hutehlnson, tbe eminen t 
physlciao, author and lecturer, recent· 
ly delh'ercd a talk to tbe Philadelphia 
Telephone Soclety. "Health and Horse· 
pawer" was tbe subJect ot Dr. Hutch· 
lnson'& addre88. Ue boHeves ln cat· 
lng wbat one pleases as tbe followlnr; 
extract9 from hls addresa wUl sbow: 

"The human body ls an englne," he 
.sald. "and llke all other cnglnes its 
ftrst requlslte ln generatlog energ)' ls 
l)rot>cr and bcaH>roduelog fuel. Put 
poor fuel or too llttlc o[ l l under an 
engtue and ll will fall to produce. Tbls 
ls eqnally true ot the body and lls tucl 
called food." Leadlog thus to the vital 
(tncstion or dlet, he went on to ex· 
ponnd the tbeory tbat "tbe t ood !hat 
tastes good, and s mells good. and a1>· 
r>ea ls to the U.ormal appetlte Ia (or th e 
most part the healthful and energy­
produclng rood." "Good tood must 
taste goou." contlnued the speaker. "lt 
must have substanee, and lt must pro­
<Juce tbat comrortable sense ot dlsten· 
tlon to the lntcrlor. 

"There 19 a great t1ea1 more dange r 
ot th e average man under-eatlng tban 
over-eating, and a good rule to follow 
ls that a llltle too mucb ot good food 
le just enougb. The human atomach 
is ge&red tor a conUnuous perform· 
ance." 

"In our llrst crude and chlldlah ex· 
perlmcnts upon digesllon," cootlnued 
Dr. Hutcblnson, "tbe llret and most 
obvloua teet or the dlgestlblllty ot a 
tood applled was tbe Jengtb ot time 
"'hieb lt Iook to leave the stomach. 
Wlth naive slmpllclly we took lt for 
granted tbat food could only leave tbe 
stomacb by way or absorpUon lnto tbe 
blood·veseels, and that the wbole proc· 
esa of dlgeatlon was carrled out ln 
tbat much-<mdurlng organ. Dut tbe 
stomaeil Ia llttle more tban a p.lace of 
deposlt for the food. w.bere t t may oe 
euftlclently cburned and partlally dls-

There Js no neeelsary connecUon be­
tween tbe nltlmate dlgeatlblllty of a 
rood and the length ot time lt remalns 
in lhe stomach. The old tables of dl· 
geatlblhty, wbleh still encumber aome 
ot our text·books. were arrangcd cb leC· 
ly Uli<>D tbe ease and swlftneas wltb 
wblch parttcular rood substances can 

whether muscular or mental. Ae a 
matter or raCt, l have Seen morc ease:e 
ot dyspepsla cured by the use or break· 
tast bacon than by any kind or drug 
or restrlcted dlet . 

"An adult allmentary canal whlcb 
cannot dlgcsl bacon or bam Ia not to 
be regarded as bealtby, and Inslead of 

FJGURE 3.-TnOS' ~fOI'S''I'AIN CUT•Qvt:R. 
Roab to pull th• hoat collo. 

be a cldulated and J>a.ssed on out or tbe 
stomach. Egge, milk, aweetbreads and 
rlce came ßrst on tbe IIst, for tbey 
are eilher Jlquefted ln tbe proce811 or 
maatlcallon by the sallva or so nearly 
so that a com1>arattvely sbort atay ln 
the stomach ls suftlclent to allow them 
to be acldulated and paased on ror tbe 
serlow; procees or dlgeatlon in tbc 
smal1 lntesUne. Ne.xt came oysters. 
soups and the llghter meats; tben 
beefsteak and bread, and tat and frled 
meats; and 1881 of all pure fats. Nal· 
urally, pork come• last ln tbla serlea 
becauee lt contalns !arge quaotlt.ies or 
rat. anu that rat ls dlatrlbuted among 
ita IIbero. And yet pork, althougb I\ 
is one ot thc stowest ls also one or thc 

humorlog a weak dlgestlon l l should 
bc braced up and, under skllled super· 
vlalon, educatcd to t&ke wbat Ia gh-cn 
lt and make no rusa. A healtby a tom· 
ach. tlt to cope wlth tbc emcrgencles or 
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llfe, nlllst be ablo to dlgest not only 
that wbteb ls dtgestlble but alao much 
that ls dimcult of dlgestlon. and tbat 
t. lhe s tandard that abould be airneo 
at ln dleteUc therapeutlcs. Desldes, a 
!arge bulk or lndlgesllble reatduo ls 
absolute!)• necesaary to atlmulate the 
Jower bowel to proper aetlon. We 
need 'hay· just as horsea do. Pork, 
and han1 and bacon ts ea.sJl)• our sec­
ond ntost ,-nJuable food, and has lald 
th e Iitera! toundatlon of our WeS!ero 
c i vlllzar Jon. \\'hat would an army. 
an exploring 11arty, a rallroad gang, 
a lumber camp or a harnet fleld be 
wlthout bacon ~ 

New Bo .. rd nnd Oper-ator• tdter cut .. O\'f'r. 

solved ln water, 1i'lth the aaslstance ot 
weak aeld and pepsln betore belog 
pa.ssed on lnto tbe real digestive or· 
gan ot tho body, tbe amall lnteetlne. 

aurest tooda tbat we bave io glve olf 
all lta energy to the body. Its very 
slowness or dlgestlon Ia what glves tt 
splendid ataylng powen tor hard 'O'Or'k, 

"Most of I hc restrtcted 'hyglenle' 
dlets on whleb our patlenta put tbem· 
~elves are chlefty nolable ror the ract 

that tbey are deftclent in proper food 
nlue, and wboever ilvea on tbem will 
be dy•peptlc Jnst a.s long as ne does 
so." 

Dr. Hutcblnson took strong lssue 
wltll tbe vegetarlao, ~baracterl•lng 
Tegetarfantsm as ·•a reHglous cu1t, and 
not a dieteile or hygtenlr acbool." 
"Witb vegetarlanlsru as a crced," lle 
aald, "w~ havc &3 seienlifte mcn ro 
moro qunrrele thao l\'ilh any oth(lr 
creed. ßut when II paradea Ia the 
guise of sclcoee we llrruly but respect· 
fully protest. Ite conteotloo thot hu· 
man llfe can be malntalned ln fair 
hcaltb and vlgor upon a chlc!ly vege· 
table diet ls absolutely nnchallenged 
by us. Thcre Js no doubt about II. ID· 
deed, nearly one-hatr ot tbe human 
rac<> haa becn CODll>elled from sheer 
neeeoslty to prove that th<als 10 119 
actual ex perlence, but we ftnd. abso­
lule ly no Jot of evldence ln &UIIPOrt of 
a contentiou that thcre te an)"" ad, .. an· 
tage or s upcriorlty ln a veg"t."hle dl•t 
as such, no more t.han tbere ts any ID· 
herent superlorlty in a Jlllte animal 
d{Ct 35 lUCh. 

"lt any todlvidual prerers to restriet 
bimself to a J>urely vegetable dlet, ln· 
clndlng milk, butter, cbee~Se and eggs. 
be Ia perfectlr at llbert:r to do so. but 
tbat be will galn any advantage wnat· 
C\ 'Cr trom bis abstlnence from meat we 
!lre ulterly unablo to cont!rtn. Wbo· 
ever may be rlgbt, tbe extreml•t ls 
absolutely sure to be wrong, and tbe 
pure vegetarlan and tbe pure 'anl· 
mallan,' lf auch a one exlat, altke oc­
cupy poeltlona wb leb are ln tbe eyea ot 
selenee Irrational o.nd untenable. Tbere 
is no valid or neceseary ground e:r~pt 
Individual ldlosyncrasl•a. so tar u "'" 
b.ave l>een able to dlscover, ror tbe ex· 
Chlslon Of any known arttele O[ food. 
'O'hetlter vegetable or a.nlmal, from our 
dlet IIst ln beallh." 

ln dlseusslng tbe value of bread aa 

a food, Dr. Hutebi nBOn exprH~~ed tho 
con,•lct1on that the ftner grade of 
wheat produced tbe tn<>l!t nntrltlou• 
bread. "Nature Ia not a fool." be sald. 
"Man, ao rar ae be Ia natural. attalns 
to con~lderable degree of lnsttn.rth·e 
wlsdotn. lt lo to the biologist a mo$1 
algnlfteant ract tbat the unvarylng and 
con &tant struggle of rlslng humanllY 
ln the realms of dlet have been ftrst to­
.,.ard tbe seeurlng or meat and second 
towsrd the aequl.slllon or wblte bread 
- and as much or II tt• J)Oilalble. Tbe 
ßerceet wars bave becn wage<l tor tbe 
possesalon or tbe broad. Ievel, alluvial 
plalne upan wbleb wheat eould be 
grown. and nobody but a monntalneer 
or a very f&r nortber wonld eat elther 
rye, llarley, oats or mabe wben be 
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could possibly get wheat. And now 
comes sclence wlth a full and trium· 
phant vlndlcatlon of the rlghtness of 
humanlty's instinct in thls regard, and 
a demonstratlon that whlte bread, and 
the whltest of the whlte, ls the best 
and most healthful food whlch the sun 
has ever grown from the soll." 

The lmportance of the necessity for 
proper rest was next taken up and 
dealt wlth at conslderable length. 
"Sleep ls a poslUve not a negative 
process. Go to sleep when you are 
tlred, get up when you wake feellng 
rested," was Dr. Hutchlnson's phll· 
osophy. "Obvlously no hard-and-fast 
rule as to the nurober of hours of 
sleep requlred can be laid down," sald 
the speaker. "Just as !ndlvlduals dlf· 
rer in the color of their halr and eyes, 
the vlgor of thelr appetlte, thelr ten· 
dency to be rat or lean, so tbey di!!er 
in the rapldlty of thelr recuperatlon 
durlog sleep. As has been orten sald, 
a few vlgorous, energetlc lndlviduals 
seem able to recuperate with such rap­
ldity that as llttle as four hours' sleep 
suffices them. To mentlon a few 
notable lnstances, Fraderlek the 
Great, Napoleon and bis conqueror, 
the Duke of Welllngton, John Wesley, 
and, in recent years, Edieon, the in­
ventor, were able to refresh them­
selves completely wlthin thls time. On 
the other band, anemtc and nervaus 
lndivlduals may recuperate wlth such 
extreme slowness tbat they require 
ten, twelve or thlrteen hours of sleep 
properly to redress the balance. At a 
rough working a verage, it may be 
stated that the majorlty of vigorous 
adulte require an average of about 
nine hours. The proverbs are as usual 
at sea, and have about the usual 
amount of inftue:~ce over actual prac­
tice. •seven hours for a man, elght 
for a woman and nlne for a fool' has 
been thelr dlctum for centurles, but 
the average human belog cheerfully 
plunks hlmself lnto the 'fool' class, 
much to hls beneflt." 

Modern Improvements I 
Too Much for Scotchman 

In one of the big copper mines of 
Northern Michigan was employed a 
Scotchman of the old order who are 
qulte weil satlsfied wlth things the 
way thelr fathers bad them. Thls 
dour son ot Caledonia was therefore 
little disposed to be friendly to the 
telephone system which was installad 
in the mine and likewise little inclined 
to learn how to use it properly. 

"\Ve canna hear o'er the dom thing 
a muckle o' sense." he reported one 
day to the superintendent. The Su­
perintendent bad tbe line into the 
mine tboroughly tested and found 
nothing wrang. The next day the 
Scotchman reported that he had dis­
covered the cause ot the trouble. 

"Just what seems to be the matter?" 
inqulred the superintendent. 

"\Veel," replied the Scotchman, 
"there's ae Cousin Jock at ae end o' 
the line canna talkit Italtan an' an­
ither at ither end canna talklt Eng­
lish. Would ye puit ane ot those 
translators on the line so we will bave 
na mair trouble?" 

\\'hat the old man referred to as 
"translators" were the transformerB 
which he had seen put on power llnes 
about the mlne. 

Telephone Saves Llfe. 
County Clerk Frank Baldwin of Ot· 

tawa, Kan .. spent two and a half hours 
locked in the blg vault in his otllce on 
January 11th and was saved from suf­
focation by John Bell, of SaUna, who 
was clerk elght years ago and who re­
membered the combinatton. 

Bell dlctated the comblnation over 
the long-distance telephone, after 
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District and Division Collection Rating 
DECEMBER 1, 1912. 

Totaltobe 
collected Unpaid Per 
during November Dec. 1, cent Sta· 

Nov., 11H2. oollections. 1912. collected. tlons. 

~: b':1U. 'fre~i. ~~:. ~~r~~~~a0J~~i:::::::::: ' :g::n • :~:i~: ~:f~~ :::: ~~:i:: 
S. C. U. Tel. Co., Terre Haute Dlst........ 39,102 36,627 2,676 93.4 11,112 
4. C. U. Tel. Co., Chillicothe Dlat........ 30,2U 27,339 2,902 90.4 16,798 
5. Wta. Tel. Co., Madison Dlet. ...•. -.... 36,24.4 32,193 4,051 88.8 14,841 
i. C. U. Tel. Co., Dayton Dist. .... - ..... - 65,720 49,307 6,413 88.5 21,169 
7. Wia. Tel. Co., Eau Clalre Dist ........ - 27,960 24,513 3,447 87.7 10,1.;0 
8. C. U. Tel. Co., Toledo Dist. .. -........ 61,715 i3,982 7,733 87.6 25,.)65 
i. C. U. Tel. Co., Gatesburg Dlst. ....... - 49,198 42,284 6,914 86.9 20,342 

10. C. U. Tel. Co., Centralia. Dist..-....... 21,262 18,225 3,037 86.7 10,807 
11. WJs. Tel. Co., JanesvUie Dlst. .... --... 10,666 9,127 1,62!1 85.6 4,016 
12. •wts. Tel. Co., Mllwaukee Dlst......... 164,099 1!9,117 24,982 84.7 36,720 
13. Chlcago Tel. Co., Chlcago Heights Diat. 6,S18 5,857 1,061 84.7 2,392 
14. C. U. Tel. Co., Anderson Dtst. . . . . . . . . . 61,380 61,731 9,649 84.3 27 ,3U 
16. C. U. Tel. Co., SpringHeld Dlst..-..... 115,263 96,033 19,230 83.3 42,202 
16. Chicago Tel. Co., La Orange Dtat...... 13,025 10,821 2,204 83.1 .f,HZ 
11. Chlcago Tel. Co., Chlca~o Dlst........ 1,312,143 1,089,374 222,769 83. 307,861 

i~: ght~g~e~e?.°Ct.k~Y~e ~s~~·ci 'iit~i::::: 7 ~:~~~ 6~:~~: 1i:~~~ :~:~ 2~;g~~ 
20. Chlcago Tel. Co., Elgin Dlst........... 15,126 12,017 3,109 79.4 6,937 
21. Chlcago Tel. Co., Woodstock Dlst...... 9,536 7,369 2,167 77.3 3,281 
22. Chtcago Tel. Co., Wheaton Dlst. .. -.... 11,433 8,801 2,632 77. 3,610 
23. •Mtchlgan State Tel. Co., Detrolt Dlst.. 341,768 262,118 79,650 76.7 85,263 
24. Chicago TeL Co., Evanston Dlst. . . . . . 39,546 30,263 9,283 76.6 9,306 

~~: ght~äg~e~eT.0·C~~dba~p~~~:k 0ti~~t::: : : : ~~::~: ~~:~:: 2l:~~ 4::4 2:::g: 
17. Chlcago Tel. Co., Aurora Dlst......... 17,291 12,993 4,298 75.1 11,026 

1:: g~:~:~ ~~\·. <t~~. '6~:e~fs~.~.~~~:::::: 2~:~~~ 2~:~g~ i:U~ ft: I:=~~ 
30. Chlcago Tel. Co., Harnmond Dlst...... 19,200 14.025 5,175 73. 6,263 
31. Chtcago Tet. Co .. Joltet Diat.......... 26.841 18,875 7,966 70.1 9,313 
32. •cteveland Tel. Co., Cleveland Dlst..... 173.424 113,737 69,687 65.& SZ,057 
33. •Mich, State Tel. Co., Marquette Dll!lt.. 49,394 28,911 20.483 68.& 13,708 
34. •Mich. State Tel. Co., 8agtnaw Dtst.... 71,021 39,439 31,582 66.5 20,b64 
35. •Mich. State Tel. Co., Grand Raplds Dl!t. 139,468 75,278 64,UO 63.8 41,791 

Totals ......... - . . . . . . . . . . . . . . . . . . • . • • • $3,269,833 $2,602,610 $667,223 81.9 971,053 

Wlsconsln Division ....... - ...... ~~-~ 1•11•1?~ .. 8$"2~s~5{ö • 263,675 
234,609 
156,542 
167,821 

• 35,835 88 • 111,5H 
C. U. Co., Ohlo Dlvlslon.................... 267,619 32,910 87.7 109,644 
C. U. Co., Illlnoll!l Division.................. 185,723 29,181 BU 78,351 
C. U. Co., Indlana Diviston.. 191,628 83,707 82.f 74,431 
Chlcago Dtvlalon ... ___ ..... . . 1,660,478 1,270,480 

405,746 
113,737 

279,998 81.8 378,170 
Mtchlgan Diviston . . . . . . . . . . 601,651 195,905 87.4 171.126 
Cleveland Diviston . . 173,424 59,687 65.6 62,057 

Tota.la ....... . ............... $3,269.833 $2,602,610 $667,223 81.t 971.058 

•Quarterly rental bllllntr. 

spendlng an hour searchlng hls mem· 
ory for the correct numerals. 

When llberated Baldwln fell to the 
ftoor unconsclous. No one ln Ottawa 
knew the comblnatlon except Baldwln. 

ISLANDERS TO HAVE 
FINE NEW SYSTEM 

Porto Rico General Telephone Com 
pany lnstalling Western Electric 

Plant. 

The new plant and equlpment or the 
Porto Rlco General Telephone Com· 
pany will be completed and lnstalled 
ready for use in a very short Ume. 

Slnce the new firty-year telephone 
rranchlse was granted In August, 1911, 
$300,000 has been spent by the tele­
phone company to provlde modern 
equipment that will glve somethlng 
llke up-to-date serv!ce. 'l'he new six· 
story telephone bulldlng, at Tetuan 
and Tanca Streets, San Juan, ls now 
nearlng completion and when lt !s 
done the new central exchange and the 
general offices of the company will be 
moved lnto lt. 

When the new equlpment ls lnsta!led 
there will be a modern telephone sys· 
tem cxtendlng from Arroyo to Hormlg· 
ueros and connecting wlth the South 
Porto Rlco Telephone Company and 
wlth the te!ephone Unes Df the Insular 
Telegraph to other polnts. There are 
at present thlrty-elght exchanges, con· 
nectlng wlth 1,600 stations and servlng 
3,000 people. 

A substantial pole Une ls now belng 
bullt almost completely around the 
Island to carry the wlres of the tele· 
phone company. Thls pole line extends 
trom Arroyo to Hormtgueros and the 
new Une has been strung most of thls 
dlstance. The company now has 1,200 
kllometers ot wtre fn use. 

Bestdes the new pole line modern 
swltch-boards have been lnstalled. F. 
J. Hyland of tbe forelgn salea depart· 
ment of the Western Electrlc Com· 
pany, has made a complete lnspectlon 
of all the work so far completed and 
says that when all the lmprovements 
are finlshed the Porto Rlco General 
Telephone Company will have as ftne 
a system as can be found anywbere m 
the United States. 

The ma!n exchange, wh!ch wlll In· 
clude San Juan proper and long-dlst· 
ance connectlons, wtll be on the top 
ftoor of the new telephone bulld!ng. On 
the fioor beneath wlll be the general 
offices of the company. 

Thls will be the most modern otllce 
buildlng in Porto Rlco by far. It will 
bave elevator servtce, uniform janttor 
servtce and other modern conven­
lences heretotore unknown in offlce 
buildlngs in Porto Rlco. It ls the 
b!ghest bulldlng on the Island, Porto 
Rlco's first skyscraper. It coet 
$100,000. 

New Kinds of Service. 

B. J. Ross, of tbe eleveland collec· 
tion department, answered the tele­
phone the other day and the followlng 
conversatlon took place: 

Ross: Collection Department, 
Clerk 10." 

Subscrlber: "I w!sh you would 
send me my blll for September." 

Ross: "What ls your telephone 
number, please?" 

Subscriber: "Doan 3065-J." 
Ross excused bimself for a mo­

ment to Iook up the account, but fail­
lng to find anyth!ng agalost the sub· 
acrlber be lnqulred: 

"What !s the bll1 for, please, rental, 
toll or advertlslng?" 

Subscrlber: "I really don't know as 
we have both the artific!al and natu· 
ral." 

Ross suppressed a laugh w!th dltll· 
culty, and lnformed the subscrlber 
that thls was the Cleveland Telephone 
Company and not the gas company. 

WRECK VICTIM TAPS 
WIRE TO GET HELP 

A. T. & T. Line lnspector Equal t() 
Emergency ln Big Four 

Wreck. 

A Bell telephone Une lnspector sent 
the ftrat call for help when the Blg 
Four passengar tratn waa wreeked 
twelve mlnes eouth of Lafayette, Ind .. 
January 7th, resu!Ung in tbe deatb af 
one man and the lnjury of thlrty.four 
otbers. 

Ferd Edgar, 337 North Denny Street, 
Indlanapolis, a line lnspector employed 
by the Amer!can Telephone and 
Telegraph Company, ls the man who 
oent the call. In company wlth sev­
eral other Unemen and lnapectors. 
Edgar boarded tbe traln for Lafayette, 
wbere tbey were to repalr some wlrea 
broken down by the sleet. 

Just as tbey neared Stockweil cem· 
etry, a polnt twelve mlles aoutb of 
Lafayette, tbe crash came. Edgar 
found hlmselt burled in glass and 
wreckage. At ftrst a!l was dark, but 
gradually he recovered and upon ex· 
amlnlng hls body found tbat he. had 
autfered only sllght lnjurles. Hla rlght 
wrlat and one knee were badly 
apralned, but he waa otherwlae un· 
hurt. 

Clamberlng from the wreckage he 
was aurprlsed to find that he still car· 
rled hls tester's outftt. Along the track 
ran a telephone wlre whlch had hap­
pened to stand durlng the storm. The 
wlre caught Edgar's attentlon and he 
acted lmmedlately. Although bindered 
by hls spralned knee and a spralned 
wr!st he cllmbed to tbe top of the pole, 
attached hls tester's outflt to tbe wlre 
and sent ln a cal! for help. 

It was thls call wh!ch brought out a 
rellef traln and forty phyalclana from 
Lafayette. 

Edgar arrlved home on tbe apeclal 
traln whlch was run out from Indl· 
anapolls lmmedlately following the 
ftrst news of the dlsaster. He modestly 
refused to talk of the matter and Im· 
medlately hurrled to h!s home, havlng 
ftrst telephoned hls wlfe that he prac· 
t!ca!ly was unhurt. 

Vlllage Dlvldea In Two. 

Telephone llne No. 13 known as tbe 
professtonal part of the Belt Une, haa 
been grounded for two weeks, but Ia 
agaln running in ftne order. The vll· 
Iage llne Ia div!ded lnto two parta, 
the gosslp and professlonal llnes. 
The profeaalonal line has been out 
of order a great deal, everythlq 
aeema cold. The goss!ps' llne ls cer· 
talnly a peach, never out of order. It'o 
kept so hat that even llghtnlng hu 
no etfect an lt. Messages seem to 
melt rlght oll the end of th·e wlre. 
Talk about rapid servlce. Thls Une 
fades them all.-Local, Horton, Mich. 

l'IIR. V AlL 'S PORTRAIT 

There are available for dls· 
tr!bution a nurober of flne half· 
tone prints of a portrat t of 
Theodore N. Val!, President of 
the Amerlcan Telephone and 
Telegraph Company. These prlnts 
are suitable for tramtng. Any 
employe wiehing a copy apply 
by Ietter to CHilord Arrlck, Man­
ager Publicity Department Chi· 
cago. 



QuesUon: Ia the work tn whlch a 
telepllone clrl ls e.ngaged a profesalon 
or a buslness! 

Aoa•er: Nelther; lt ls a ca!Ung. 
Tbe connundrum suggesta anotber 

questlob wbleh we often hear aeked: 
Can a glrl be butlnen-llke? If we 
could get an answer from all lbe op· 
eratore wbo read the BELL Tt:tl!PHON& 
Nt:ws. we lmaglne the great majorlty 
would aay "yes" ln a most empbatlc 
cborus. .And tbe.re ls a reason wby 
wo tblnk thelr answer would be col'· 
rect. The fact Ia, tbat tbe weiJ.tralned 
telephone operator has IeBions on be· 
log bualnees-llke whlch ean hardly be 
touod ID aoy otber em ployment and 
tbe result Ia tbat abe knowa from ex· 
perlence tbat a cirl can be bualness· 
llke. 

Who bas not nolleed wbat a trabs­
formatlon can take place ln a glrl 
atter a few weeks l.n the telepbone 
acbool and at the board? Tbe slxt-een­
year-old clrl who comes dlrectly !rom 
day scbool and home llfe Ia qulte un­
uaed to tbe neeessary restraint ot 
bualnen llte, But ln lbe school ehe 
learne man,. tblnga besldu the tn· 
tr!caeies of telepbooe operatlng. She 
beglos at once to learn the pr!nclplea 
of buslnesa whle.h will be capltal tor 
a glrl whelber abe remalns ln the tel· 
epllone bualnesa or goes to any otber. 
or even entere tbe "calllng" ot matrl· 
mony-tbat "blg bualneaa" whlcb 
ealls so many a way rrom our ofllces. 

First of all sbe haa to learn and 
apply ln tbe achool of operetlng the 
lesson of unoelftohne11. In buol· 
ness tlle leason Ia not called by tble 
name. It Ia ealled concentratlon. Tbe 
telephobe operator learna tbat when 
ehe goea to tbe board ehe muat !or a 
wblle forget be!'Belf. Tbe llner 
her concentrallon, the heller ber work 
will bo and tbla ls the reason that ehe 
llkes a busy board; lt Ia !O mucb eas· 
ler to keep her mlnd on tbe work when 
tbe llgbta are llasblng. Some glrla 
are so seit-eentered that tbe:r lind lt 
bard to forget tbemselves, even ror a 
tew boure. Personal preferenees and 
pecul!aritlea wblcb at home and ln ao­
clal ure may be qulle attractlve muat 
be curbed ln the ofllee. The young 
Iady muat almoat rorget tor a whlle 
her own ldentlt7 t.r ahe will galn tbe 
more dlgnllled posltlob of a weil· 
tralned bualnesa woman. Not tbat 
sbe will neecl to lose tbe charm ot per· 
sonaiHy; that will Obly add to her 
value lf sbe learns the lesson or un· 
oelftab devotlon to ber work. 

Anotber polnt whlch Ia essential tor 
the successtul buelnesa woman Ia to 
know how to do good team work, and 
tbls, too, can only be attalned by tbe 
person wbo is wlll!nc to forget aelf 
aod reneb out to belp anolber. You 
may call lt. c<H>peratlon. Tbe tele­
pbone operator leama thls early ln 
ber career. Sbe lends a belplng band 
many tlmes a day. lt a glrl allows 
tbe rather feminine fault or Jeal· 
ousy or pr\de to enter lnto ber 
buelness, sbe will act as a hin· 
drance rather tban a belp ln the 
ofllce. Tbe sooner a clrl can leam 
tbat w hen ehe begins a buslness ca· 
reer sbe ls bound by her contract to 
give her eervle;; to ber employer and 
tor tbe boure of buslnesa ehe owea lt 
to blm to c<H>perate wlth hlm and 
wltb all olher emplo;es ln a courteoue 
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and buslness-llke " '&Y. tbe better lt 
will be tor ber and every onc sbo 
works wlth. 

One otber dlftl~ulty ln belng a bual· 
ness woman ls the matter ot dreu. 
Men are seldom tempted to appear 
very unsultably dressed. Tbey may 
not be so plcturesque as glrls. but 
tb ey certalnly bave the advantage ot 
not attractlng attentlon by thelr ap­
pearanee. 

fiere agatn tbe telephone operator 
ls fortunate. lf ehe appeal'B wltb her 
tace touehed up wltb rouge or t>awder. 
tlnd poe•lbly "'lth Ups and eye-brows 
aceenluated. ahe doesn't p&e$ e\·en tn­
to the school. And lessons on aultabl~ 

dreBB and approprlate balr dresslog 
a re gl ven betore she lea ves tbe scbool 
tor tbe excban&es. Tbe nent shlrt 
walst and dark sktrt ot our telepbone 
gtrls aet a good rasblon for all busl· 
ness girla~ 

So we conclude tbat tbe telepbono 
operator bas a rlght to say that a glrl 
can be bu3lnese llke. for sbe berself 
proves lt. She Ia culllvallng the nne 
buslness qualllies ot concentratlon, or. 
untel"a~neU-<:<H>peratlon or helpful· 
neaa. and ahe knowe how a buelneu 
glrl ahould dreao. And all or these 
attalnments will holp make a woman 
of charaerer as weil as a woman or 
buslnesa. 
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MrM. Margaret M. Hyati, trat'llc ou· 
pcn·isor tor tbe Cblcago Telephone 
Compa.ny, was recc.ntly lntervlewed by 
Isabel Stephen. a wrlter for tbe Mc· 
Clure News1>a11er Syndleate. Miss 
Stepben .Ia wrlttog a serles ot artlclea 
on women who have rnad~ a success 
ln tbelr vocallone, and choae Mre. 
H)·att ae a sample or the women ,.ho 
havc Started at tbe telepbone s witeb· 
board on eareere of aucceaa. Mre. 
'Ryatt's atory, Ia publlsbed in tbe Olli· 
cago Dail!l N ew1, ln part, follows: 

"lt (tbe poaltlon wltb tbe Cblcago 
Telephone Company) appeared to be 
an open door oC opportublty and l 
wll.fl glad to enter. Tbere wu notbiDg 
unuaual or spectaeular ln my advance­
ment; promotlon eame step by atep. 
I began as operator and was promoted 
by eueccaalve atepe to supervleor, u · 
slstaot ehlef operator, eb\ef operatot 
and manager. When a o ew poeltloo 
was otr~red lt oeYer oeeurred to me 
to rejeet lt because ot tbe added work 
or responalblllty. Tbe larser lleld ot 
aetlon slmpl,. meant greater oppor· 
tunlty. I bad a eapae\ty tor bard work 
and eb)<ITed havlng sometblng to do 
tbat requlrod cobcentratlon and clou 
attenllon. For any measure ot sueeesa 
that I ean elalm 6rst place muat be 
slven lo lbe earl.)' bome trainlag tbat 
bad llxed ln my mlnd the lbjunetlon. 
'Wbatsoever tby b.aod llndeth to do 
do lt wlth all tby mlgbt.' eo tbat 1\ 
aeemed the natural lblng to glve of 
IDY beBt ln performlog any task. and 
telepbone work was sulllclenUy lnter­
eeUng to make partlelpatlon ln lta de­
velopment a pteasure. 

"Tbe posltJon or manager or a tele­
pbone excbaoge Ia one tbat haa been 
occupled almaal excluslvely by men. 
but my euperlors coueldered that I 
bad sbown ablllty ln tbe lowe r post · 
tl.ons tbat qualllled me for promotlon 
to tbla blgber one. and I was glven 
cbarge ot tbe largest telepbone ex­
cbange ln Ch leago, one ot t.be largeet 
and bualeat ln tbe world. l beld thls 
poaitlon tor several yeal"l! and waa ro· 
cently promoted to an advlsory posl· 
tlon on lbe statr ot tbe euperlntend· 
ent.·• 

Telephone Olllee a ' Safe Place. 
Mn!. Hyatt wae lben asked to glve 

the rcadere of tbla paper &<1-.lce. re­
s ultlng trom her sueee .. rul experlence, 
whlcb mlgbt declde ror them whetber 
they. too, mlgh t auecesMu1ly tollow ln 
her tooteteps. 

" 1 l><'lleve telepbone work ta a p;ood 
bualneEe tor glrls.'' sbe replle<l. ''A 
telephone O!IIM l.s Olla of lbe BBfSSt 
nlaeea ln whlcb a young glrl can be 
in U1e buslnos~ world . She 11 guarded 
from temptallon and her welfare lo. 
always consldeN!d. wblle tbe eompenaa. 
tlon ls equal to. and In man,. euea 
P~C•('dS, tba t gh·eo ln Otber llnee O( 
buslne; e. She ls tralned ln a prof('e• 
~Ion thnt eecu re• employment wberever 
•he may be. Sboulcl an operator lb 
Boston lind lt neccu.ary to go to Uve 
in San Francleeo. arrangements moy 
be made for h~r <!mployme,nt ln &d· 
vance. so that when sbe arrlvea ln tbe 
"'e>~tern eil)' sbe can at onee entcr np­
on her dutlel!. The dl•clpllne &bd traln· 
ln" ftl her tor any POSition; ehe hA• 
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lcarned leosona that will prove helpfu\ 
1111 lbrougb llte. 

' 'There Ia a !arge tleld for beglnners 
in tltls work, and employment ls eaall)' 
s~cured by apJ>IIcatlon to any of the 
telephone c'Ohl\>Rnlea. Tbe age at wblcb 
glrls are employecl ls slxteen years nn•l 
0\'er. lt bas been round lhat )'oung 
g lrls learn the work much mot·e read· 
ily tl•an older oMs. 'fhey s lml>l)' PM• 
f•·om one $C:hool roonl to anothe r, the 
ditrerence bclnl! that now thcy are t>llid 
lor attendlng. 

Step• in Advancement. 
"Tbe gradecl steps of ad ••anccmcnt 

are student. operatnr. ßupervJsor. mon­
ilor. sentor supe rvisor. aF&I stnnt cbiff 
opernt.or, chlef Operator. school tlrlnri· 
J)al, wlth nrious otber posi tlons avall· 
ltble; !or exam}Jh~. C'l erks, _nrlvf\te 
branch exchange lnstructor. speclal 
s t udy work, etc. 

"Tbe requtrements for n Stl t'C:f.'A~rul 
tclepbone oa,erator arc aboul lll (· same 
as thosc necded in any other hualness. 
Sbß must ha.vc good f> enlth: tllat ls es· 
sentlal. 

"She should bave a fai r edn~atlon, 
[>refet·ably high ~chool, al though this 
ls not an absolute nece~"lty. Any glrl 
who 1e ambllious may by Observation 
and home otudy cauall!y even though 
her educatlon ts elementary, bnt s he 
will ftnd lt more dlftlcult than does 
h~r more (ortunato slater who has hat\ 
OPI>ortunity Cor a hlghcr educatlon. 
Sbe abould have a goodly sharc ol 
common seMe and he weil balanc<'d . 
Telephone work leacnes pa!lence Anll 
s ell·tontrol. but lt ls deolrablc that the 
appl\cant for a poslt\on 89 Ot>Cra lor 
ha•·c t.bese qualllies 10 atart wlth. 

OI'EBATO ß!: AT T•F.OIH.\, li,T," STARTJ~G OUT WITH CHRISTlfAS BA$KETS. 

hAll who become eftlclenl OJ>eratortt 
do not quallly ror tbe hlgher salarled 
posiUons. The cause appeal'!l to be tbc 
11ame that results ln lailures in other 
llne.a or endeavor. Temperanu~nt and 
the lntanglble aomethlng called ller· 
sona\lty bave to be considered. l,ack 

ol tact and la<,l< ol good Judgm enttue 
s~rtous binclratH.:cs to the aucces& ol a 
woman in tms.i n e-~s. Some are found 
who will nno &8$Ume respansll>lllty, 
or hers have on c:on6denec in their uwn 
ablllty, whlle still others see only tbe 
lH1("untnry ai.lvautage. and H the ncxt 

~IT. CLE~fF:~S OPER.\TOßS AR CIIRTSTMAS Gn-T OI'STRißUTOßS. 

The ~Jeeond annunl d.n.nee ot the Mt. CJ('m ens opf!·rntors r.Ll. thc Chamber of Com· 
me.1·<:e, ;'1:(1\'t.mh~r aua h, wa~ t h tl b t111J:tnt ~vcccsa n mlc U•:.th•d . Tht l'(t wert bNtUtiC\11 
eleCl i'IC Cft' t.<;lH. J atm.(IC80 aantef"n8 a:nd AU(Umn t l)(l\'(!. .. , A.(l(\ lhe C:Oinl)any•a fRm.tnar 
toktn. the bluc n.r•d whtte b-ell, waa auapendf'd :\t l nt~rvaiH . The pnrJor w tu• tutn<!­
SOr'nt1r tornlehe<l. uml pun<:h Md wnlen were ~erved. Mu~Jio was ptay~d by Schock a 
orche~Hra of s lx p1ecee. 

A conl!1dPrtlblc aum ot mo ney l\'t\8 lett on the rlght s ldc of the bnlanee alter a1l 
expE>nftes hn.d been ml.ld. After the membent o f the elub ha<l dlsc uqed the qu(lstton 
of donat!ng 3bout titty per cent of t he cnrntnp to ( barH)'. ther re4.uJ1ly f e.ll ln 
wlth the tdea of m nkJng ChrJt1tm3a pres~nl!J ro r pt)Or ~hildren and famUies. ot the c lt>'· 

::r.:~:o::;rr:rioo~e~' :~~c~~~· -::,~~c &r::~:~\~~~ l!r~e ·.~~'n~~~e o~~"g~'\.,:"Seg:~~\~~~ 
t~oJJ~e: ... ~n t~~e o~4'W:-.tore BlJ of the mlsceHo.nf!Oue toys h o had teft atter the e1o~e or 

nne~o~~u:, ~~e"~::t:t:-"ha~~e CfC:~n~t';:O~~;(~~~ 1 ~'r~dt~~t!~~~. e.~n~w:n~~~~~~~ ~~ ~~~ 
du· Jtbrary bulldhlg. whe re lht:Y \-"·ere met hy the. pta.nt and eommere hlJ cmptoyes . 
~rne nbt.we p1eture was taken nnd the Ioad ~·al! tben dlstrtbut ed. 

O n th ß evenlng o f the- 24th a.nother lo&d, wlth n.nothe.r group ot operntor-8 an .. \ 

~~~';{!.f:1~~~~[k18hoJe~he~eenJ~~~ ~~~ ~}:~~~g~~r:n ':r~ t~~o~~~g~:dea~~ t~r:;~~~·nce ~~ 
thle w:ty much hf'tter tha.n \w mA.klng up n PltrH· nnd tre3tln,:: lhe.msetves to a. dlnner. 
r.t.a hnd bel!n dono ln the p~tAt \\'lth th('. mo ne)• taken ln t rom thelr tln.nce. Tht 
g-lrltt ~ay thl\t the J)OOt c hl1clte n W(!nl WJ1cl Wlfh jO)' when thev tound thelr arms ßlled 

:h'!~ ~~~~~j~· ro':u~~()\'Yclh~:~~e~"~·lt~o>~~;~lr T~~r~~~~:~~~~:,. ~~~h~h~t;o,~l~~:~~t thank 
Rl<"ba rd Moot 4:'. Ull8tant wlre chJef'. w1us dreK.!IN1 in rull replto. to repr(!Reht 

Sant.;. Cl.-..uB, and rt"lll8tPd thf!: glrls ln th ~lr t.:OO<J " 'Otk, 

step does . not BPJoear to them to pay 
sutftelently for olle add.ltlonal res1>oosl· 
blllll' they "re unwllllng to IAI<e lt, 
no1 havlng sumclent foreslgbt to sec 
rhat Jlrogren bas to be made step by 
s tep. We llnrl persons who are lamlllar 
wlt.h thelr work and consclenUous ln 

performance oC duty, but utterly Iack· 
lng in executlve ablllly- osocnttal 
qualitlcatlon for one who wants t.o auc­
ceed, Beeldcs these. there are a great 
nurober wbo take up "'ork !or a abort 
ti me to brldge O''cr tbe perlod be­
t.ween sehool ancl mu.rr.iage and do not 
take sutftclent Ioterest ln IL T bey are 
looklog lorward to the day whcn 
'Prince Cbarming' ma)' arrlve. and 
tbelr attentlon ls not concentral ed on 
the dutles berore them. 

Comforta for the Worko ... 
"We ftnd ln every town and cfty, 

in tbe bulldlnga owned by tbe tele· 
phone company and bunt capecfaUy for 
lhe needs ol the buslne83, tbat partlc­
ular a ttentlon ls glven to tbe requlre­
ments or tbe operators. Comfortably 
ru rnlshed rest rooms and dloing 
rooms. ln charge o! a competent ma· 

tron, are provldcd. A traloed nunte 
le also on duty, ao tbat an operator 
wbo may be taken 111 ls sure of re­
ceh•lng the bcst po8111ble care. In 
many eases ground surroundlng tbe 
bulldlnpla oaed ror gardena, ln wblct 
operatot8 whe n oll duty may enJoy 
tl\e Creedom or out or doOtB. Roof gar· 
dens aro to be round and are ln con· 
stant uoe on a m1mber or telepbone 
bulldlngs ln both buslness and resl· 
denco dlatrlcta. All tbl& lnsu.rea to 
t be operator every J>Ooslble help and 
lnducement to succeed. 

"My a dvlce to glrls ent.erlng tbe t.el­
CI>hone buslness and to tbose now 
cmployed ls to glve it tbelr entlre at· 
tentton wbllo tboy are on duty, Study 
the work so as to be tborougbly ra· 
mll)ar wl!h lt and follow lnstrucllona 
clos~ly; be ready for tbe posltlon tbat 
ls s ure to be walttng. rt ls ea.sler to 
lind tbe pos\tlon tban the person qual· 
ltled to 1111 H.'' 

Glfta to Kaukauna Operatora. 
Slx opcrators of tbe Wfsconeln T ele· 

phonc Company at Kaukauna, Wls .. 
were bnnd3omcly remernbered on 
Ch rlstma• by tlu> otllcers oC a 6rm of 
beavy toll users. M. A. We rthelmer, 
Presldeot. and C. W. Strlbley, Sccr0-
tary and Treasurer, eacb sent e-\·ery 
O(>etator 111 the cxc.bange $5 and Nel· 
lle J ones, clllel operator. $10. Tbe 
Ol> .. ators shariog in tbe glft were Ada 
Llndberg. Martha Schultz, Ellrabetb 
Keei&Jl, Selma Weber and Ella Pratt. 

Accom1>anying bis ,Jtt, lltr. Wert· 
l> elmer sent tbe followlng lett6r. 

Dear ?tttaa Jonea: ·wm you klndl)• cub 
enc.lot~d t'ht-c'k &hd extend my compU­
m ent..e and good wlehee to .. t ther wlth 1\Ve 
dollara ro eaeh young Jady •ocludlng your­
~~Jt. Ln the omce. 

1 appreclate very tnuch th& p)taunt 
an<l ~ood eervtce you ha.ve all rendered 
durlr•g the year. 

\VItb a \'ery Me.rry Chrtetma1 to all 
of )'0\J, Yours l .ru))', 

M. 1\. W f:RTliEiloiER. 
nee. ~~. t9U. 

She Hurd lt, Too. 
His name was Pllppsln, and wben 

bis wlle answered bis telepbone call 
be sald : 

"Don't walt for me at dinner Ibis 
evenlng, dear. I shall be detalned on 
buslnESs." 

"Very weil," alle replled. ''l'm sorl')' 
you can't be wlth us, but bualness is 
buslness, I auppose. Where are you 
now?" 

"Where am I? In my oftlce, of 
course. I bave bad a very buoy day." 

"lt Je too bad tbat you bave to work 
so hara. George. But tell me some­
thlns. George.'' 

"Yes, dear; wbat Ia II.?" 
"How can you keep your mlnd on 

buslneso wltb tbe orcheatra playlng, 
'Ever)' Llttle Movement!' "-Excha"f1C. 



SELECTING AN OPERATOR 

Br A. F. McKIVITT, Diooo;" Tr>lfi< Qiol 
Milwaukeot, Wa. 

Po"' R64d BtjOifl tlfe Wis«mfi,. Didrid )fu­
•t•s' Muli"l 41 MU•odct, JGNtl.flf'Y 16, 191J. 

In chooalng an appllcant for a post· 
tlon as operator, the llrst thlng to be 

• consldered ls her character. Too much 
precautlon cannot be taken ln regard 
to thla, because thls precautlon ln tbe 
beglunlng will tbereby build up lbe 
type of the operatlng force. 

The aecond conslderatlon ls her geu· 
eral appearance. She should be Intel· 
llgeut looklng, lady-like ln mauner, 
weil proportloued, ln good pbyalcal 
condltlon, havlng good eyealgbt and 
good hearlng, be ueatly dreaaed and 
not too young-!rom seventeen to 
elghteen years, prefe rably elgbteen. 

Her educatlon l.s aleo to be conald­
ered. Sbe need not be a high school 
graduat&-an eigbth grade educaUon 
Ia sulllclent. 

Her bandwrltlng Ia also consldered 
an lmportant feature, as promotlona 
to toll poaltlons are made from the 
local force, bavlng ln mlnd also, the 
centrallzed accountlng aystem, and ll 
lo absolutely necessary to have all toll 
tlckets plaluly wrltten. 

A weil modulated volce ls a ueces­
oary requlrement, as her repetttlon 
must be clear and dlstlnct. From ex­
perlence I flud better results can be 
derlved lf the g!rl has never worked 
before, !or tbe simple reaBOn that sbe 
Ia more easlly t ralned to our rulea and 
dlsclpllue. 

Havlug made my selectlon as out· 
llued above, I mlgbt further eay, tbat 
a ueat and tldy operatlng room and 
pleasant eurroundlngs would appeal to 
the new beglnuer. 

The Method of Training. 
Whlle a atudent secureo ber theo­

retlcal knowledgs from tbe standard 
builetlua, her tralnlng rests entlrely 
wlth the cblef operator and her asalat­
ant. 

Tbe rundamental polnt ln tbe traln­
lng o! an Operator ls courteoy to ber 
a.ssoclates and to tbe publlc, as the 
company sbe ls representlng Ia judged 
accordlng to her method of handllng 
ber patrons. Thls ls where a weil 
modulated volce and dlstlnct repetl­
tlon Ia requlred, as mentloned ln se­
lectlng an operator. 

When a student enterB the otllce lt 
Ia the duty of the chlef operator to ex­
plaln t be rules and regulatlons ln a 
courteous manner, thereby galulng her 
conlldence from the beglnnlng. 

She ls then placed at tbe awltch· 
board and allowed to IIsten ln wlth a 
proftclent operator, havlng a rew days 
to get famlllar wlth tbe board and 
what Ia requlred or her ln bandilng a 
connectlon. Sbe sbould tben be placed 
n t a qulet posltlon ln tbe afternoon 
wben t.he tralllc ls llgbt, under the 
d t rectlon ot a supervtsor. wbo concbea 
her ln regard to the swltcbboard mark· 
lngs an<l the different parts or tho 
apparatus <vlth wblch sbe comes ln 
contact. 

..... 
~!:)e!~~~~?~~e~~!~~~n~ 
of our new Sl.oltioncry em~>OSSCr.t. T he 
latest mctbod of embossing note papcr nnd 
cnvck>pcs. Made of stccl nickcl plute<l. 
Willlast for ye~rs. A vcry acccptablc gilt 
and handy to c.lrry in pnrse or bag. }?or 
35 ccnts wc will send onc post paid. Any 
initial in Olll English in an artistic wrcath. 
Or, send us your nnn1e and address for 
sam ple shcct showing actual work nnd 
ovcr 30 dcsigns to sclcct from. 

PARK NOVELTY CO. 
Centrat Hll 47JI Pat'k A.,e;., Chfeqo 
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OPERATOR'S GARDEN, COPENHAGEN 
TELEPHOSE COMPANY, COPEN· 

HAGEN, DENMAHK. 
Card rcoolved by W. n. Abbott, General 

Commerclal Superintendent, Chtcago. 

She ls allowed to auswer a few calls 
and ls queslloned from time to time 
ln regard to the dl!fe rent methoda of 
operatlng, and when sbe bas become 
prollclent ln tbe bandllng or connec­
tlons she ls aealgned a regu lar time to 
report for duty and thus becomes one 
Of the Operating force. 

A part of each day ls devoted to 
each Individual operator-llatenlng-ln 
and coacblng them to be proftclent ln 
every branch of the \\'Ork, ln lmpress­
lng upon tbem tbe great rcsponslblllty 
that rests wltb tbem ln satla!ylng tbe 
publlc. 

A senior Operator ahould be glven 
the opportunlty to become one o! the 
s upervistng force, and ahould be 
coacbed ln regard to tbe dutles of a 
supervisor. She should also be allowed 
to take charge of a aectlon whenever 
lt ls posslble, whtcb will glve her a 
knowledge or what I& expected of a 
s upervisor, and wben a vacancy oc-­
curs, she will then be ln llne for pro· 
mollou. 

Selectlon of Chief Oper•tor. 
Havlng ln mlnd wben a vacancy 

ror a chlcf operator occurs, the most 
loglcal succeosor would be the asslst­
ant chler. You would, tbere!ore, malte 
your selectlon when you cbose your 
assl&tant ch!ef operator . 

One of the flr&t quallftcatlons ls tbat 
sbe must be a maater or herself, and 
one who demanda reapect of tboee 
worklng under her. 

Sbe must bave a thorougb knowledge 
o f opera tlog, be regnlar ln attendance, 
of even tempe rament- not one who ls 
llable to lose her bead at tbe partlcu­
lar moment wheo an even temper Ia 
most neceasary. Patience ls anotber 
necessary requlrement ln order to han­
dle the glrls o! varlous natures. 

Sbo should always be a Ieader not 
only ln her work, but ln her dress and 
manner. 

A successful cble! Operator must 
ftrst he loyal to tbe company and pos­
~ess Ioterest and entbualasm ln her 
work, and be able to c reate a llke splrlt 
in ber !orce. 

Shc m uat be able at alt tlmes to 
recognlze her respons lblllty to tbe pub­
llc ln rurnlsblng a good qualltJ• o! 
senolce tbat will be sntlstactory to the 
subscriber. 

Tr~ lnlng of • Chief Operator. 
ln trnlnlng a great dcal rcst• upon 

the glrl bet'el!. She must b• nble to 
gras p an branchcs or thc work re­
qulred of a cb let operator . 

Tbc most sncccss! nl way to do tb!s 
ls by arranglng ln order or lmportance 
the va r lous detalls o! tho work, taklng 
the •lmpl•st thlng ftrst and the more 
dlfficult thlng a!t~rwarda. 

lt will take a fe w daya bcforc ehe 
will be able to mas ter each ltem and 
•e,·eral montbs before ahe ls thorough­
ly f~tmlliar wlth all branches o! tbe 
work. 

Tbc chlet operator clep, nd• a great 
denl upon he r asals tant ln the super­
vls lng or the force, hence the neces­
slty of lmpresslng upon her the Im· 
por tancc or her posltlon. 

She must have a pleas lng manner ln 
order to galn tbe good will and Co­
operation or those wlth whom ahe 

deals, as no one ls able to do her 
best ln worklng under conotant rear 
of her superlor. lt must be lmpressed 
upon her !Iot to show partlallty. 

She ls also coao·hed as to her duty 
ln seelog that every person under ber 
underotands tbe rules and regulatlona 
of an operatlng room and to ablde hy 
them. 

I conslder lt a good pollcy on tbe 
part o! the chlef OJ>erator to teach her 
asslstant ln 1 hc arranging of operat­
tng schedules, al•o the re-arranglng 
or tbe Ioads on the different posltlona 
ot the swltchboard, the neeesslty o! 
checklog the jac k marklng• and all 
r hlet opern.tor's records. and tbe neces· 
olty of accurate peg counts, explalnlng 
why kept and thelr use. 

The neceoslty of reportlng promptly 
to tho plant , people, detectlve appa· 
r~ttu•. or sny llne trouble, which would 
Impair the servlce. Also reportlng to 
the managcr troubles whlch are not 
0 . K.'d p romptly. Sbe must keep an 
a tcurato rerord ot all compla lots re­
celved and should be allo.,.-ed to adjus t 
all complalnls wltb tbe s ubscrlbere. 

She should be taught bow to con· 
dnct ope ra tors' meetlngs, and appeal 
to the Ope rators' lnterest at these 
mcetlngs as the greatest part of tbelr 
daily IIre ls spent in the office. 

I mlght say !urlher, that a talk wlth 
the manager occaslonally along tbese 
llnes would be produclive or good re­
s ults. 

Furtbe rmore, I will say too mucb 
coachlog and trainlog cannot be taken 
wl th a n sss lstant chle f and call atten· 
!Ion to tbe nece<>..t~lty or studylng the 
cbaracter of eacb Individual and her 
pecullarltles, because the ch lef oper­
ator cannot handle an operatlng rorce 
emclently wlthout thls knowledge. 

ln bringlog my paper to a cloee, I 
wlll say thnt lt ts always weil to havc 
ln mlnd that the nBBistant chlef oper· 
ator of today I• tbe chle! operator ot 
tomorrow. 

Kedzle, Chlcago: 
Hospital Operator: "Wbat number 

are you calllng. please?" 
Subscrlber : " l s thls the Hospital?" 
Hospital Operator: "Yes , slr." 
Subscrlber: "Give me the Manager." 
Supervisor answered the cnll. 
Subscrlber: "Thls ls --- Com· 

pany. You ordered a pair of steel 
r rutches . Wben do you want them de· 
Ji\'ered ?" 

Supervisor : "What number dld you 
cal1, ptease?'' 

Subscrlber: " hn't thls tbe --­
Hospital?" 
Toll, Chicago: 

A to ll glrl held up a s ub8Criber's 
llne ror a call. In the meantlme br 
took down hls re<-elver and oaid he 
wanted "Cnlnmet fuhr nocllngs, fubr 
nodlngs"-calumet 4040. 
Rogero Park, Chlcago: 

A enbscr lber calling a nc.ws sum'l 
was esketl lf ho wanted the base ba ll 
score. Aft I he ncws stand has lauudry 
also. the mnn rcpllcd, ''No, I want mr 
shlrt.'' 
Gardner, 111.: 

C:3.rdner opprator having a long·c.lf!· 
tan•e call to J olle!. 

Gtt:rdne-r 0 J*rntor : .. Gardner Ia call· 
ln~: Nel• ~lorrle-ls he there?" 

J ollet Sub•crlb<.r : "Thls ls :o;cJs 
Morrl.o." 

Gardnf'!J' Op~ra.tor : "One moment. 
please. Gardncr ls calllng.'' 

Joilot s ubsorlber: "What! Garllc 
a lready tbls morning?" 

A s ubscr ll>cr cnlllng !or a number 
in t hc GRrdn{'T excr ange \\"88 a~kect 

. the aecond time by the operator •·hat 
nurober ho "'na calllng. The auh 
scrlber lnformed the operator the ren 
son ahe could not bcar hlm dlstlnctly 
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was be(•aus:e ··be wali r&l!!lng a mus­
lache." 

Operator: "Nuruber, pleasc ?" 
Subscrlb<>r: "I want the den-t e<-ot.'' 
Operator : "What number?" 
S ub8Crlber: "I want tbe man lhat 

pulls the teeth olf." 
Maln, Chlc~go: 

A S..d Cut-Off. 
Dlstressed subscrlber: "Ob, Oper­

ator, you separated me from my 
wl!e!" 

A !oreigne r called up the Supe rvisor 
and BBid: "Gir mo mein number and 
r will mein seit send you a box or 
cnndy." 

About a week late r he called he r 
and sald, "Did you gec from me that 
box or candy? You dld not gct lt ! 
Och blmmel! could lt bc poss lble the 
Te lephone Company not glf lt to you 
and lt vas se\'enty·fh·e cent.s ü 
pound," 
tndlanapollo. lnd.: 

An I ndlanapolls aubscrlber called a 
number a t 11 p. m. on a certaln f1ay 
and talked contlnuous ly untll s lx 
o'clock the next mornlng. ln )us t one 
hour, nt 7 a. m., he agnln cniled the 
same numbe r and tnlked unttl 8 : 30. 
Agaln nt 9 o'clock he called the aamc 
nurober and tslked unW 9:50. Can 
rou beat tbat? 

Subsc r lber : "Give me 1532 I. N. 0 ." 
Operator: " I will glve you ln!orma­

t lon for that number." 
S ubscrlber: "You don't need to gh•e 

me Information. I gness I ha,·e tbe 
correct number : I got lt olf the back 
or t helr automobile." 
Wentworth, Chlcago : 

A aubscrlber called a Wentworoll 
number when he really wantcd Stew­
art. 

"Hello! ls thls the tallor?" he ques­
tloned wben the number answered. 

"Tallor! ccrtalnly not. Ca ll Stew­
art, tbla Ia the undertake r," eame back 
tbe cold responee. 

"Ob. operator," called lbe subscrlber 
ne rvou&Jy, 04do give me the tatlor 
ftrs t- l'm not qulle ready fo r tbe un­
dertaker." 
Toll, Chlcago: 

Operator: I have your party on tbc 
llne but she does not talk up. 

Subscrlber : Weil, I don't see wbat'a 
the matter wlt.h her for sbe bas a bll: 
enough mouth otbe r tlmea. 
Central, Chlcago: 

One or the operators aaked 11H an 
operator came down to ber board 
decoll~>tte, -..·ould the style strlp!" 

41Hello'' ln Chlneae. . 
ln tbe "Hit or Mlsa" columu of T1111 

Chicogo Doil11 New• appeared tbe fol· 
lo'l'.-lng: 

S lncc t lle Installation of telcphon<> 
se rvlce ln Pekln, China, our Ioterest 
ln the new republic baa rucbed " 
polnt or auch reverlsb lnte nslty lhol 
\\'6 yearn to know wbat ls Chlncs& 
for "Hello!" 

Hn•·lng ln 1885 at FoocliOW. China. 
lnstnlled the flrst Chinese telephon•• 
.xchnnJ<e. I nm ln a posltlon to re lle "<> 
the "Hit or Mtss" n1an's curlo&lty. 
The Chlnese for ·' bello" Ia jus t "hello." 

J . A. COYTJ~. 
-----

Gay Llfe. 
"The teiPpbone g-lrl at my botel told 

me th ls mornlng that, at dawn. tberP 
bad comc a call on r tbe bouao rx­
C"han~P. 

"'H t-llo," sald a m:u•'" votr~ f rnm 
room 213. ' ls t hls the Hotel Bl~nk ?' 

" 'No.' tbo pn1.zlcd glrl repllcd . 'Thl• 
t• the Hotel- ' 

"'Ncw York or WasblnRton?' 
"'Why.' ahe replled. Waahlngton, or 

course.' 
" 'T hankR: thc male vokc anewrrPd. 

'Just wok e up and d trln' t k now ~·bero 
I wa•.' "-Wouhington POil. 



Indoor BasebaU Learue 

STANDING OF THE TEAMS. 
January 24, ,.Ulil. 

W. L. Pct. 

Ä.~~Tt~rS · ·. ·.. . . . ~ Y 1 :2~~ 
Commercla1 , . . . . . . 0 2 .00() 
Plant . . . . . . . . . . . , . • . Q 2 .000 

The Chlcago Telephone Employes' 
lndoor Baseball ~ague, organlzed 
January 13th, ls composed ot teams 
trom the Audltlng, Commere\al, Plant 
and Tratllc Pepartments. Two games 
wlll be played each week on Tuesday 
and Wednesday nights at 8:30 at the 
gymnasium of St. Alphonsus' church, 
corner ot Llncoln, Weillogton and 
Soutbport Avenues. Admission to tbe 
games ls tree a.nd all employee are 
invlted to attend and "root" tor tbelr 
departments. The season ends March 
12th. 

H. E. Eldridge has been elected 
President o! the League; R. S. Boul­
and, Secretary and Treasurer, and J. 
Dunne and P. Hart, Advlsory Board. 
After tbe games o! the week ol Jan· 
uary 20th, the Tratllc and Auditing 
Department teams were tled for first 
place with two games eacb, won, whlle 
the Commerclal and Plant Depart­
ments each bad ciphers to their credit. 

The Tratlies defeated the Auditors 
6-3 at St. Alphonsus' Gymnasium, Jan­
uary 28, breaklog the tle for tlrst 
p!ace. 

The game was elooely eontested and 
ex.citing throughout, and the early 
Iead of the Tratlies was often threat­
ened. Both pltchers were remarkably 
elfectlve, Freml maklng a record ot 
elghteen strlkeouts and lour bases on 
balls, while P!ilon regielered seven­
teen strikeouts and three bases on 
balis. 

The Tratlies hlt sale!y six times. the 
Auditors but three. Eldridge obtalned 
a two bagger to the back wall, while 
J_ Carney placed a double and two sln· . 
gles in r!ght, easl!y w!nnlng the bat­
ting honors ol the evenlng. Welsh 
of the Auditors, tn the elghth, Uned 
out to Ryan, who wblpped to E. Car· 
n€>Y doub1e Demmer at second. The 
score: 

TRAFFICS. 

Rya.u, :,L .... 
J. c:u·r,.:r. "-,,. 

Ar. ~ IIJ I[l· 1· EO 
4 2 3. 16 3 1 
400320 
421601 
4 1 I 1 2 0 
400000 
3!0000 
300000 
3 0 1 0 :; 0 

E. Carney, 2 ...•.. 
rr. Drlscoll, l , , ... 
Eldrldge, ls. 
F'. Drlscoll, l. 
McMahon, rs, 
7-ulinskl. r. 
Freml, p.' 

32 6 27 

AUDITORS. 
AB. R.lB. PO. 

Hosen, rg, 5 2 1 0 
SHH!Van, 3 .... 4 0 1 I 
Perir.a, 1 4 0 0 5 
1\tulcahy, c.' ·' 4 1 0 14 
Demmer, ;; ., 3 0 0 2 
Robertson, is. 2 0 0 2 
Welsh. L 4 0 0 0 
Dlllon, p. 3 0 0 0 
Baker, r. 4 0 1 0 

33 24 
t:'mpires-Swenson and Shepley. 
SC'Ore by Inntngs: 

~ i ~ ~ 
l 1 1 1 
1 0 1 0 
0 I I I 

11 

A. E 
5 
0 
0 
5 
I 
0 
0 
2 
1 

H 

0 
0 
I 
1 
1 
0 
0 
0 
0 

3 

9 ·-· ·-· 6--:l 
&--3 

Entirely New Source of 
Gable Trouble Appears 

Onc night about two weeks ago in 
a meta! garage building ln the rear of 
HS Terrace Place, Mllwaukee, the 
gasoHne tank exploded. One of the 
fragments of tin blown into the air 
managed to cut a Wlsconsin telephone 
cahle in two. 

BrLL· TELEPHONE· NeWS 

BRIEF NOTES FROM THE FIELD 
U ITEMS Of lNTEREST TO BELL TELEPHONE EMPLOYES u 

GATHERED fROM All PARTS Of THE TERRtTORY 

CHICAGO DIVISION 
MRS. F. E. DEWHURSTG. W.CUMMINCS 

...___ ~b 

Eehoes of Chrlstmas. 

Operator 2882. 
Dear Friend : 

Dec. 24, 1 n2. 

I take thh'J meana to wtsh you a. Merry 
Chrlstmas and a. Brtght and Happy New 
Year. and to tha.nk you for the exceUent 
serv1ce you ha.ve rendered to the Chicapo 

:ri;ntiJ!e ~o~bo~~d h~e atf:t tl~;;e i~u &! 
reeommendaUon in regard to your abillty 
as an operator, I should be more than 
pleased. I wish you to accept th1s tittle 
f~m:ht~balcesf'!~~h ltth6o~rnme t~~~d ~tfh~ 
and please you, and wish,ng you agatn 
all the good tuck tor the eomlng year. 

KITTlE MALONE, 
Private Exchang€' Operator. 

Operator 1364: 
I wtsh to tha.nk you for the courtesy 

shown me ln the past and wlshlng you 
a Happy New Year and n s:ucces-stul one. 
yours truly, G. COHEN. 

2412 North Clark Street. 

December 31. 1912. 
Chlcago Telephone Company. 
Gentlemen: 

Attention H. Q. Moore. 
Supervisor ot Service. 

ravor of De-­
of my tele~ 

t me to thank 
you mos r eourtesy ln the 
matter. l am p1ea.sed to advtse that tn 
the last tew days I have had no cause 
!or eomplatnt u to the servlee rendered 
and appreciate most thorougbly your 
klndncss,, 

At this tfme I want to caU your a.t-

i1~~104~1~0 (~Tu8~~1Ä.6ßcfti~~)r~g tW'e ~~~: 
roe exchange. She ls the rnorrt eftlclent 
and obllging gtrl I ha.ve known; fs at all 
Umes renderlng, to the extent ot her 
abflJty, a1l!'.!lstance in se:curlng perteet ser­
vtce. Thls is entirely voluntary on my 
part and merely m:l wlsh to expresiiJ a.p-
precta.Uon. ewcy~1j1R.Ess. 

Manager, the Feval Enamel Insulated 
Wlre Company, 

Suburban Promotions. 
Alice S1eber, W'innetka, transferred 

frorn Wllmette and promoted to chier op­
erator. 
tra'fll~~ler;~,rl.f!dGr~lifi~.whour operator to 

Edtth OlNon, elght~hour operator, to as­
sistant c!!let operator, Gene\·a. 

.Mabel loindo. Olen Etl;rn. transterred 
from GenHa. and appofnted chiet operator 

Service Standlng. 
Followlng ls the pla.ce posltion o! the 

offices t-or the month ot December. 1912; 

i~~~~d: ,: ::::::::::::: _: _: .: _: _: _: _: ~~~~; 
Fourth . Harrlson 

•Firth ........ Wentworth 
•Fifth . , .. Wabaah 

•\\·entworth o.nd \\'abash tied for flftb 
plaee. 

NEJGHBOBHOOD EXCHANGES. 
First ... 
Sf't'OOd . '. 

.......... Austin 
, , ... Rogers Park 

Musical Comedy to Be Glven. 
The young ladies ot the Traflic Depart-

~~"ih:'~u~tc~, ~~~~S;e~t~~eidf;o:~:~ 
ing. February 4th, have ha.d rnuch fun 
ln aövance, and all who are to be present 
will certainly enjoy the original comedy 
whlch awalts them. 

The next lssue O! the BELI, TELEPHONE 
NEWI:l wllt endeavor a.dequately to report 
the 1nteresting event and preser'>·e ln plc­
turf's !4timc ot the intere.stlng scenes of 
the evenfng. _____ _ 

Glfta to Chlcago Operators. 
Chrlstmaa g!rts from pleased subscrlb~ 

ers presented to operatora at Matn otftce 
ineJuded rorty~two boxes ot candy. 
twenty·seven other packages and $17 in 
money, 

Blrchwood Gountry Club Entertained 
by "Figure of Speech." 

At the meetlng ot the Birchwood Coun-
~r~v~~~~Vtff:t~~~~J·r~~~n~:gop!~~~a~he2~t~~ 
~~r\~~~~~~ra~h:,ar;;0~~n~~~~f~~ te;-t~{r~ 
~~s~~fktnw~gr ~~~ o~~~~r~. \!!: ;~~~~ 
ceived wHn .eveb entbusiasm tha.t it 
argues weH for his success at the comlng 
traffic entertainm~nt. wben he will take a 
consplcuous part. 

Suburban Commerelal Aetlvttlea. 
Contracus were secured by comm~rctal 

agents o! the Suburban ConunerclaJ Divl-
5ion tor im;talla.fion o! prtvate braneh 
excbanges durlng November and Decem~ 
ber- aa follows: 

By Commercial Agent Judd: Iliinois 
Steel Company, Gary, Ind .. three tninks, 
fi\'e terminal$; Board ot' Educa.Uon, May~ 
wood, Ill., one trunk. seven ternHnals; 
American Brake Shoe Company, Metrose 
Park, 111., two trunks. .a:ix terminals; 
Sturges and ßurn .Manutacturlng Com­
pany, Bellwood, 111., two trunks, elght 
termtnals. 

Fe~~e Cß~:%_;';_l t!o~~~ ptt~fc:ag~:cl~~: 
trunk:, seven terminale:; Wilder Manntng 
Tannlng Cornpany, Waukegan, 111.. one 
trunk. ntne: termina&a. 

By CommerctaJ Agent Lawson: Federal 
Cement Tile Compa.ny. Hammond, Ind .• 
one trunk, !our terminale. 

By Commerclal Agent Gold.smtth! In­
ternational Coraet Company. Aurora. 111., 
two trunk~ :ftve termtnala. 

By Commi)'rciaJ Agent Weinert: Gary 
Trust and ßavings Bank, Ga.ry, Ind., one 
trunk, !our termlnals. 

By Commercla.J Agent Plant: Pure 
Alumtnum Co., Lemont, llL, one trunk. 
five termrnals. 

By Commerc!af Agent Whallon : J.a.mea 
G. Hegg,e, Jollet, lll., one trunk, aix 
termina.!s. 

Char!ty By Malntenance Mon. 
Durin~ the week precedJng Christmaa 

~~eth~ßtit~~grT~~=P~:J:t~~~~i.n~ 1(J8:~~ 
varlous exchanges in the clty CQntributed 

f~~~~!· ~~~ce~ew!t8 r~~~ ~c\i0~~~ ~~~: 
tatntng aeven pounds o! meat. vegetablea, 
cereals, tru1t. ca.ndy. nutB, <me l'Ound ot 
butter, a.nd two loavea ot bread. In addi~ 
~~ ~ :;:etrg~·a~~p~ly of rich, pure mHk 
was 
wer 
day 
the 
ao<l 

Uea v 
ployeB 
pany, Salvation Army, 

an~h~~~~o~~tluJ1~~ilon wu 1n charg~ 
~~t~d ~y ~J=~~ ~ftn~: ~h~g~~e~a~; 
ot the auto truck whtch the Chlcago Tele· 
phone Compa.ny Joaned ror this occasion. 
R. M. Dennett, Asstst.ant Maintena.nce 
Superintendent, ln another automoblle, 
p1loted the auto truck during the fore· 
nOQn, Mr. Halberg tAktng charge durtng 
the atternoon and eventng. The automo .. 
btles le!t 111 N. Franklin .atreet at lO a. 
m., Tueeday, December 24th, and the work 
of dJatrlbutlon was eompleted a.t 11~30 
p. m. 

The 
1 

~~~:ra e.;ßf1~~e: :: r~~e~g~~ee;~Y 0{h~~: 
who vlalted the homes. The success ot 
thfa f!:rst attempt will no doubt urge the 
employes ot the Matntenanee D!vta!on to 
endeavor to make thts an annual event. 

Personale. 
th, Special ~fet~te 11.c~~r~ !f~ 

ton. w1th headquar~ 
Mo.. ls to be mar­
to Vere. A. Dantels, 
couple wUI at once 

e r resfdence tn Kansas Ctt:y. 
Yt:·ar's ntght at the home ot 

Nellie t:Urauss was marrted to 
\V. R. hens. Manager Mafn Exchange. 
The home was beaut1futty deeorated wJth 

ILLINOIS DIVISION 
F. J, DOLAN,~·~ 

Centralla Dlatrict. 
The tnstallatlon o! twenty addlti<mal 

private branch exchange statlons !or the 
Langenfeld Hotel at Centralla was com­
pleted on Deeember Uth. 

An e.stimate coverlng the strJnging or 

~~~i~~W:1 a~r~~a.r:.~:ufeh~~o~~t~oe~~ 
p]eted. 

The Installation ot two additional sec~ 
Hone ot No. 105 awltchboard tor Rood· 
house was eompl~ted on Dec::emb!:r 30th. 

The Southeastern Illtnota Long Distanoe 
Telephone and Telegraph Company haa 
completed & twenty .. tlve: foot pole lea.d 
wlth one copper metatue clrcuit between 

Salem. 
A meeting of plant chJefe was heJd ln 

DltJtrlct Plant Chief Walla.ce'a otl'lce on 
December lltb, relative to the tna.king up 
ot lnventorles tor the year 1912:. 

Lloyd Stokes. toB ltne repatnnan ot 
Murphyeboro, haa been transterred to 
Centralla tn the same posltion. The posl­
tlon at Murpbysboro has been a.bOUshed. 

Tbe establtshment o! a jo!nt Clasa to .. A 
Western Union Otnce at Nashvllle an.d 
Class l O~B OfTlee at OkakviUe wa.a com· 
pleted durlng De<.:ember. 

Galeaburg Distriet. 
On December 20th contraets were slgned 

for a prtvate btanch exchange tor Dee:re 
and Company, Eaat MoHne. tor tlVo trunk 
Hne~J. one swltchbo&rd a.nd twenty-<me 

at Rock 
tbese days 

ex­
cellent business they are getting. On 
December 19th contracta were slgned tor 
a,. private bra.nch excha.nge coverlng one 
trunk Une. one reeetvlng etation and tour­
teen Stations. to be located tn the resi~ 

~~If: oJa:ra ~ r:;~e. :J~;:;de~o~~~~~ 
Mollne. Mr. ~eHe haa a beautlful man~ 
slon on Rock Rlver Road a.nd wtth Bell 
.aervlce hiB home Ia now complete ln 
every detatl. 

On December 11, 191%, a plant meet~ 

~~ce w%r h~h~ 4~u;;:se G~l~s~h~n?r:;tr~~ 
artoua: exchangee tn tbfs 

ere A. N. Huck­
; W. H. Hu.ston. 

• plant 
distrlct 

tto~~e t~:Ö~~:fu\er. 
let's do better next month. Start otr the 
new year right. You are to be congratu~ 
Jated on your exceUent ehowlng made ln 
De<'ember, 1912." Oalesburg Exchange 
rnade a. galn ot torty-two. Moltne tltty-

~P:ii; t!~c~Ie 1~~~ty=~r~~~~~d· n~~ki~~~ 
103. Small gatns were ma.de at seneca.. 
Galtma and Oquawka., lll., and a.ll de­
,serve mention, 

Juan1ta Lewis. tt.cket elerk at the Gale• 
burg Exchange. entertalned a Cew ot her 
offke assoclates at her home on New Year·s 



BELL· TELEPHONE· NEWS 
E\•e watehing the oJd year out. A very 

P'V~~~ ~~~e:~~~1:0~e:t ~~. aJlOcktord 
E xchange have organfzed the Blue Bell 
Club, devoted to soctal and muslcal ob· 
Jeett. The re are about .eventy employed 
ln the exchange and torty.nve have en· 
rolled. The others are e:xpecte4 to Joln at 
an early d&te. As a part ot the torce I• 
tmployed a t n lght the club hu been 
aepa.rated lnto two dh·lsJ.ons. The ftnt dl· 
vl•lon eleeted the toJiowlng otrlcen: 
Pre aldent, Ver& Ryan; Vlce P rteldent. 

~nr~,:.~~~.; A~~~':'litz~t~ckt;o~:;: 
tertalnment Commlttee. The reaa Dean, 
Kathntne !dcGratb &nd Dorothy Gee. 

The second dlvla:lon choae the fo11owlng 
ot!loera: Presldent. M.ary Burke; V Iee 
Prealdent, Lottle Whlte; Secretary. Agnu 
Fltapatrlck: Treaaurer. Pearl Apltz; En­
tertainment Commlttee, Aurllla Horls-an. 
Blanehe Ptanttell, J enea Andrewe. 

The c:lub will have the ul!e ot the oper· 
a tora' rettrlng room tor lts headquartera. 
A number or the glrls are muelc:lnna and 
an orc:hutra and a glee club nre among 
the poutbiiiUee. The membe,. a re trom 
both the tra mc and commerclal depart• 
menta. 

Sprlngfield Dlotrlct. 
Parker M. Wheeler hu taken the poal· 

~~~ ~l_lep~ttl ~~~~· :COCC::'~~ 
m health. 

A n eetlmate hu been approved and 
ualcned to the Chief Engtneer for the 
tollowlng toll equlpment a t Bloomlnlflon : 

~~~[,:,~uC:~e~t~ \~ft11 =~·r,~:h7ae1~~ 
ten r ecordlng trunks , twenty toll I'Wltch· 

~~~.~ruo~:· t~~ft~~l~w~g~~~~~~~~~~~: 
one No. 2 eomblned local and t oll chlef 
operator'a deak, addltlonal power equlp.o 
ment and mlacenaneoua equlpment. 

An est.lmate eoverlng the rebulldlng ot 
the Chenoa· Peorla toll Une and atrlnglng 
ooe new mt.xed No. 12 copper and No. 9, 
l.ron clrcutt from Peorla to Casenovl4. haa 
bftn approved and a.salgned to the plant 
~~~~;~~~~-Thle work will be taken up 

J . W. Eaklna has accepted the poaltlon 
ot collector a t Qutncy, n1., wcce.dln« 
J . 0. Oorln, who realgned to take another 
poaltlon. 

A n eetlmate haa been approved and 

~~~:~~~~~n':~f~~~tP~::~F;~nttt~ev~~o": 
:rea!d•~::n ~op~~~n~~t!Wt~ ~~~f['"f~": 
Qulncy to the Junctlon ot the Qutncy-

Bea.rds town and Qulncy·Car thal'e 11nes. 
Thls ls done ln order to t~pUt up the prea­
ent center checklog clrcult a nd provtde 
one ctreuit trom Qulncy to Mendon and. 
Loratne nnd one to Fowler, Paloma and 
Coataburg, 111. T hle e.atlmate aJ.a pro­
vides for the replacement ot lron wtre 
• ·Uh COpper wlre ln all the exlstlnB clr­
cuJts on thla r oute. Jt ta proposed to ta.ke 

th~~:r~~~ uß. 
1W~~~~n·'h"~~·been appolnted 

~~hfn~n .• ~e~r:n~reld, auc:ceedtnc Lealle 
An estlmate haa bee.n approved and 

uslgned to the plant department coverlog 
work on the toll pole llne throuch H ava.na. 
to Duncan Mllla. lncluded ln th'- worlt. 
11 the replactng of No. 12 lron wlre be­
tween Duncan )tllle and Havana. wlth 
copper clrcult and new copper clrcult t rom 
VIrginia to Havana. to be phantom trans­
poaed wlth exUstlng c lrc:ult No. 20. 

Mary Mllle r. tor the paat three years 
nlgh t chlef operator at Kankakee, haa 
reatgned and will apend the w lnter ln Loa 
A ngeln, Callf. Gutale Oora n, former ly 

~~:a~~~ht:~raA~e:nb:~~n': ~fnt 1~:! 
charge of the local board. 

Henrtetta W oodward oC Sprtngfteld hu 
been appoloted cllle.C operator at Kan­
kakee. 

Ce~tr!i· 'fi~~~n to~re'~to~~P~~:pa~~ t~~ 
r=~~· :• c~~:fo~~ec:t~De~:f =~::~~ 
wlth the ~eorla Gu a.nd Electrlc Com· 

pa~~e Operators at the Peorla, nl.. Ex· 
change gladdened the hearu ot tblrty-two 
worthy poor chlldre.n on Chr'latmaa day, 
the chlldren ranglng in age trom three to 
tourteen yenre and repreaenttng ten rnm· 
lllea. A n ew pair or ehoea • .stocklnge and 
underw~ar, together wlth orangea a nd 
c:andy. were glven to each chlld. Alao 
each o r the ten tamlllea wu preeented 
wlth a dresaed turkey. The tu nd trom 
whtch the above were purchued wu ob­
talned by the annual boat excurelon given 
by the operators last eummer. After part 
ot thelr proftta had been epent on e.nter· 
talnment to r themeelvu.. they bad ln the 
nelghborhood of $10 Jett which wu uaed 
ln the abo,•e manner. Mueh credlt 11 al10 
due the Peorla bualneu men and mer­
chants, who aold the arttelee above men­
Uoned a t c:oat and ln 80me caeee below 
:::e d~e ~ ~:lood cauee t or whlch they 

A cordless private branch eiehange wlth Aeven a ta tlona a nd two trunke haa bee.n 
lnata lled for the Ayere Natlono.l Bank at 

~i;~~~h:!1t o;~:t~r L~~~~fet0~Ae'~~:fJ\~ 

Telephone Lines Strung 
on 

"Thomas Quality" 
Porcelain lnsulators 

give the best transmission 

These brown glazed porcelain insulators are 
manufactured under the most rigid specifi· 
cations and supervision. 

They will meet the requirements of the 
most severe service conditions. 

Manufactured by 

The R. Thomaa & Sona Company 
EAST LIVERPOOL, OHIO 

Diotributoro 

Exchange, haa taken t he po11t1on ot 
operator ot thlt exchange. . 

Edllh Bealmer, who recently realgne4 
her poeltlon aa local operator at Jackeon· 
vllle waa marrted on December 10th to 

Pt;:~~~~~~J~~~au~g.~· ~~ t1h:t ~~~oy ot 

tn::~~ar:~,~~ft~~d.roru.~r~x:h~~e~":.h~ 
realgned eeveral monlha aco. haa re.umed 
the poattlon ot elerk ln the accountlnc de­
p.artment. 

Etrurta Swlcer t, atenographer to the 
manager at Sprlngfteld, haa ta.ken a poai· 
Lion a• toll operator and ls aucceede<l by 
May Doyle. 

Sp~ßg'1t"et~ta~~f&n~1h'"t~t ~~f'J~n c~~~ 
ber lllt and will locate on hla cotton p lan­
tatloo ln Mleslulppl 

An excellent dlnner .. ·as aerved to the 

~~~~~~~~~~ooo,g:'!~~~· d~~orir:A·~~~ h~~?~ 
and belle o.nd alt aecmed to enjoy them-

HIQ~\i~0Lf~cf:1:: clerk ln otnce ot C. H. 
Rottger, Commerc:lal Superintendent, re.· 
slgne4 and lett January Sd ror Phlladel· 
phla Pa. 

\V. Croetey. wlre chlet at the ~rtngfteld 

~~~~~n~~~ Q~8~y~n~':r Yf. ~~or.e:r: 
Plant Superintendent. 

Loutae Bealmer, who recenUy rutcned 

~Me~~~.'o:: ~~·,:r;:t~~te~~h 
to Rou Bolton ot Dalla' Tex. Mr. and 
Mra. Bolton will make the.lr home ln 
Dallaa. Stelln McCarty and Elvah Shore 
have taken the poelttona made vacant by 
the re.algnatlon ot Edllh and Loulae 
Boolmer. 

Mayme Ollmore. toll operator at Can~ 
ton, realgned Deeember 2Hh and wae 
marrled on December 25th to Paul 
Kramer. Mlu Ollmore le aucceede<l by 
Hazcl PetenJOn, 

A No. 2 private b ranch exehange. con­
lllsllng ot one trunk and ftve atatlona. hu 
been lnetatled Cor the 0. C. Wtule Dry 
Goode Company at Ch&rnpalgn, 

L. G. Sldenatrlcke.r, tormerly ot the 
Decatur Exchange, hu taken the poei­
Uon ot Pt'ltchboardman at the Ch&mpa.lgn. 
111 .. Exchange. 

1ec~Ör1t\tw8=':;pa!}:,, ~CC:~nt~. coj: 
Prultt, re.tcned on account ot tK he.alth. 

tec~g~;tt ~'r~~~ ~~~rn:"sr~~!~ce co~: 
H~~~d~·~~u~~.·~."\:kne~t~~ ~~~lro"n 
ot co11ector at Decatur-, 111 .• succeedlng 
Guy Bundy, realgned to go tnto other 
bualneu. 

The aecond annual baU ot the Bell Te le· 
phone operatora ot Pontlac, held Monday 
evenlng, January lth, at Folks" Opera 
House. wae a very enJoyable alfalr. The 
decoraUona were very beauttful and the 
gtrla entertalned the larp crowd pruent 
ve.ry ehannln«l)'. In the eenter ot tho ha U 
wa.e auepended a larce telephone. t rom 
whlch 11tre&mers were draped to the 1ldea · 

:!e.:!8h~.mbo~'~:re~~:n:!.de:t o:e~r.~~ 
tervale, be:tw«n whlch were the famlllar 
Bell Telephone algnl eo eommonly eeen 
about the 1treet1 and elsewhere. The 

:'r~~!: P~?tf~~4o~ th~y !:~:!~ ~:. •sf~~ 
~~=::" w::rtl~rJ'at~"d.o~~~n~~~ " b8:f1= 
L eader. 

OHIO DIVISION 
W. R. NUIT. ~ c.-.. 

Akron Dlotr lct. 
The followlng lettera creatM a great 

dea l of lnterut and amuaement ae weil aa 
eatlafactlon amons the Alc.ron tram e 
torcee : 

Mlsa Mabe.lle Mc.Donald. Ctty. 
Dear Mlee McDonald: 

P leae& a ceept t hla "Book" trom Mr. 
Baldwln a nd myaelf a.s a token ot our · 
o.ppreclatlon ln looklog after our Jong~ 
dletance callfll, for whlch we thank you. 

YouMI alncerel)'. 
JANJrT GI.ADWIJrrl. 

My Dear Mlu M:lner : 
I certalnly am cratetul to you and 

::~c~~e'J 'O"~•':~"cfo~:g•u:::e ~'::!!.:~! 
thlng to a wa.ahtnc machlne I c:an ftnd 
Jn the warehou.e. 

R. M. Durw. 

Mlaa McDonald la toll chid operator at 
Akron. Her Ietter conlatned a check fo\ 
U .50. Mlu ltllne.r le one or the Ions· 
dlstan~ opert.tONL She recetved a pretty 
catendar. 

Another Chrl1tmaa Ietter read : 
Denr Slr11 : 

Enclo11ed S6 Iw tor Chrf8tmas box ror 
operatore on local ewltehboan1 on whlch 
Ia my telephone, Maln No. 183. 

Tt Ia a pleaaure to be able to eay 
thnt our eervlce Ia now e:r~ptlonalt )• 
emctent, cour teoua a.nd cheerful. 

In be.ht.lf ot my household, I wl•h 
our frlend• at the E.s:change a Merry 
ChrletmaJ and a Happy New Yrar. 

Toure atncerely. 
l . C. ALO&!II. 
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Chilllcothe Dlotrlct. 
T he plant department at Newark haa 

J~f~a~~mg~~~gh thix~~!~~~at~~~ o~~: ~~iu~ 
~totor Truck .Manuracturln~ Company. 

Complete new power equlpmeot hu 
been tnato.lled at the Newark E2:ehana• 

~~~ ~~:st~1'.:it'g~ ~~~h!g~enc'on~fi.rt~:,netf 
~r:et~o~'".,o~~e eh~f~~~~ .. mach tn•• and 

ttn~in!'n ~~re~:::r~ak;~~~rn;'uV~ :l 
Curtla, tn.nsferffd to Dre.den. 

W. R. L. Dyer, toU wlre chlef t.t Porti .. 
mouth. hu ~n trans terred to Newark: 
aa c:hlet lnapector, aupersedlng E. J . Hooee, 
tranat~rred to Sprlngfteld ua plant chlef. 

at N~:w~~&_P1~r~~fd~~e;•t!:'i~~ 'f:nt:i:uf:C: 
the handJlng and atornge ot material. 

La~~o.~:;•mr~~e t~ ~~~!'"tta~f.f~ov:? :~! 
u ctlon or aeven-pa.nel awltehbourd 
wlth tbree operatlng posltlona, n o an· 
1werlng Jacke and -400 addlllonal multiple. 
Thla I• t o take care of the e teady ~rowth 
at Lancaater. The Centrat Union E.s:· 

~~ra"~Ta~111wg~h obe~n'·:~~:~d'f~:~;• d~ 
velopment tor a c:tty ot 1 , ,000 tnhabltanta. 

A contract haa been HeUred by th• 
mana~cr at Lanca.ater. for a No. t: prlvate 
~:,n~ai~;~J:u~~albeBa'ritt&lled Sn th• 

Columbuo Dlotrlct. 
On the nlght of Dece.mber 10, uu. a 

amoker wu held ln the Orotto ot th1 
Hotel VIrginia, whtch wu attended by 
about 200 employee. who Uetentd to a 
ve ry lnterestlng talk by A11ard Smlth on 

~~:rfr::~~~~·C?"~~r t!.~k ~r,f1~~,1~~",1: 
an early !saue of the BaLL TwLaPHOw• 
N"Kwe. The atter part ot the eventng waa 

en~ytj!,'~e:Of'.!W~e~~; h:!~:~"'p:,~'ied 
Dlttrlct Trame Chlet ot the ColumCua Dla­
trlct. aucceedln« Walte.r Malloy. tra.ns­
ferred to the Trame Superintendent'• 
otn«. 

K. H. J ohneon. tormerly ln the facll1ty 
department at Columbua. who left tor 
Oklahoma early 1n the fall, hu retumed 

~d ~~en're.:f. aorB:It!~n ci~u~hb~_:ramo 
flaiT. Maher. fonne.rly cJerk ln the ma.ln 

~~~~:c'ta~!"in~t~c~~ appolnte4 prt· 
For the nrst Urne. to the beat knowled•e 

~~d ~~~~r~~~~~~~n .. ~~~~. "t'ht~· :,r::~:~r,ea~:! 
oen.ea. both 'PllY rolle and mi8CCllaneoua 
expeneea were tn a.nd t he month'a bual-
ne;,sh;•o:r:ngrn:•~ta'Je15• J:,l s. Telephone 
Bowltng Le.ague as ot Decembc!r :o, UU. 
Ia glven below ; 

Name. W. L. Pct. 
Malnteno.nce •........ 11 3 .an 
Plo.nt ....... ... ... ... u 1 .tu 
Commerclal .•...... _. lS 8 .l U 
En«!neero .. . .. .. .. .. . 8 13 .110 
Contract .••..•...... ~ 8 13 .110 
Trame .. .. .. .. .. .. .. . 2 u .ou 

On the occaalon ot the reatgnatlon ot 
II. C. Sherer a.a Pla.nt Superintendent of 
the Ohlo d lvlston, E. A. Reed, Qeonerat 
Manager. gave a farewell dlnner on Dec. 
3lllt at the Ohto Club to 'Mr . Sherer n.n<l 
hta dtrect aubordtnate.a. At that time Mr. 
Ree.d made known the taet t ha.t Mr. Sh~rer 
would etlll be conneeted wtth thf' com­
pany tn the caJ)8.clty ot Special Agent, r•· 
portlng dlrect to the General Mana,aer. 
and a lso a nnouneed the rottowln• •P· 
~lncmenta: J . W. Che~, Dlatrlct Plant 

PI~:~ ~~~~~;.~~~:~~~.0 Jt~~~:r:oPi!~ 
gr~::.c~fP1~t ~i':t0 o~~:ct.~Tit!~re'ßtt~ 
trtct wlth 'headquarte.u a t Columbua. Mr. 
Sherer waa preaented. u a farewe11 r• 
membrance, •lth $115 tn cold. He epoke 

"Ah•ays 
Rcliablc'' 

8. 
Kewsene 
furn~ce 

hooomlul. 
s.r •• 

turahlr 

r •trfllt'(J 
Ort .:n lfoO'J 
OtiHr f'Mt<UI• 

l'•·'lllllll . 
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:~~~~~.~~<:rt~fm~fr'i~n~~~~ocvi~~ =~~~>~~: 
~f'' ~.·r hfs <'<lnne<'tlon "''Uh tho Plant De· 

:J~:·mt~~~f ~ ~e A~0u~:."ft 'C~":h~~:~j~ ri 
C'lln~. J . n . Be.llFl".tn, J . \V. Cth rr\', K~ D. 

~~~~~~· .g1al;. ~~~~··.~~· J~· 1~1~~;"~-?d 
C. ß.. Sn>·~r. 

C. \V. Eberwld. wlre eh1ff 3t 'he 

~0~~: ~:.~S:~r~:ef!:.t~~~~~~~clu~~~:, 
Columbu.a, were unlted ln marrt.a.ge on 
Ch rlnmaa mornfnc. 

0. S . K~th1rr. conJ~;truttlon fo,..man. 
t 'ulumh~u•. l!t JlUtlln~ ln n ncw 600-palr 
Cl\hiC! n t eh~ )faln t-:xC"lllln~. ln ortler tn 
tuke 01\re of the 1ncrcna~ ln th9 eouth 
~>nd bualncs~. 

Columbu~ E xchftn_tfo lcMc ju111t r(lmpteted 
1hP lnfltuUutlon ot ~ Sc>. 2 lltiVA l(' brar~e:h 
.-.xei ~J\nlire tor the l__.ögt'ul N :uurn I Gn.a and 
J.' llt l COnlPdn~·. and hot rontrnets tot" :\ 
No. 2 private braneh ~xchnm:c tor the 
J•',lrd :'o1QtOr Cnr Counpi\U)' 2A7 S"nrtb 

On D~emb~r 3Ut. Utlen Da11y. nicht 
r4•Het openuur cor the brnnch orn~• at 

;~~~~C ~~~f.·t ~~~~n~or~e~ It~!r:u&~~~~ 
bran<:hell. A \1try IJle.nsant and dellghtfu1 
ntcernoon ond cv~nlng wer-~ •r>ent. an4 
:tt ~h: o'clock lunehM n '1\'o\..S ~ned.. The 
d(•<·<u·n tlons ••ere rf'd. ~'Tf!en and whlte and 
ehe ta,·ora v.·tre mlnlature teJephonn or 
th~ duk ty~. Ju.st bdore le:tvlns for 
tht-lr reapectlve oftltts n photOtfl"&J')htr 
wa• 'l•ll«."fl and the rf2UIUn J:" photocraph 
ts ahow·n tn t he e.nttr ot th..,. page. 

An lnltre:Atln~r e,·~nt waJ! the: etJebra· 
tlon of lht marrtuwt of Yearl \\"lllht a nd 
J. Arthur St(lucr. whlch (K"(.'Urrtd on De· 
eetnbfor !Sth. r\t Toledo. 

du~::.1"Öh:~~ml::·x(i~~~ec!?':u~ gs·~~ ~:!: 
ot ·.ro1,.do. "'''rl\ tnnrrfoo at Mouroe. Mich., 
Sn o~~mbcr 

Poreman J . f:. unrl<t?r, • ·tth torce ot 
mf"n, hn3 hr.tun work of s()ttln~ pn'e• on 
th<- l ,s\fH"r ~nnllu!Ck>·· .lofarlvn toll llne to 
bl" re-roul~. 

onOUI' OF OPF.RATOitS. TOI,F.OO. OntO 
Upper J-tow: Ainu\ y,."-Mt, Jal'lnle WIIUamt and Hcl~n l>tdlf')'. 
Lo'I\'E't Row: Maulcllne t-•o.l~r. )(,."_ P~tr.rl SC~\·er 1\nd Murte- Jtltch. 

J."ourth Str~l; tor Clt\ude Meclc:er. 1n th~ 
( 'n.pltal Truat Dulldln«, nnd tor Uryton. 
Uedw~U &. Bn~ba.cher, 11!3 Cotumbua, 
:-tll,tnga lc Trust BuUdln«. 

Frank M. Long. lowl)f!C':tor ot Cotumbus. 
h a• t;.r.en tn'lnl'Wferred to the plant mt:u­
u~mt'nt dt.p&Mm~nt. n. D. Ellt.nwood. 
foreman ln the Une d epanment. •u~ 
Mr. Long u ln•pe<-tor. 

Dayton Dlotrlct. 
P . n. F.ckley hA8 bfro~n o.ppotnlf'd D1.a­

t rtct Trame Chief ot the Dnyton DlatrSc.t. 
"u("('tfdlng H _ H. F'r~emAn, rtei.,;n~d. 

C. F:. D r oc1<emll1t'r . Plant C'hlf.f R.t ßelle-­
fontalnc. hn." n lflO h~flon ehC'tk('<l tn n.s 
~~l!':.l~l"clAl Mnt1i\,:!t>f, IIUCtf'C(].Ing A . C. 

oJI~en ~~\~!~~~ 't~~~~~~~-~~~':.: ~~l:r!~~; 
~mbt"r 3d. Hh. 5U• ftn• l 6th, wrlllng 
0\ t' whlrh t_nlaJM !:IX 1runk11 nn(t fo rty.-slx. 
totRtlons.. 

Toledo Dlotrlct. 
t)n the e_\•enln,r ot ~f'mbof'T U tb, tht­

O()'I"rltto,." ot the 04>ft:\nN E"Ch:\ORfe. wlth 
o f t v..· fr-i(in(la. ple-rutanl1y "urr•rlted one 
t"Jt thi'lr tor«-. J~ah Ou J'ont, At her 
h nme. the occnaslon hf>lng h~r blrthday. 
Tlu.• "'''Cflhl~ was ''~ry plea•:\nlly spcnt tn 
' ' t4 rd~ nn(t a d(•llclouft 1unt"hton wn" 
f'W'l' \ 'ttd . Thto ~o.•'Uf>"l iJ Jtftll('nl(l'll Mlu Ü\~ 
I '""' wUh a J)~etur4'. 
~thm Fow1~. to11 Of)f'rAtt>r nt Flndltl)', 

r ,.•hmPd on De«mbl"r 1 Hh, l\nd aurprls~d 
l ••r (rlt>nds b)· nnnnunt'lnk hC'r mnrr1a~~ 
l')n ,\uacusl ~d. to t •r. Uur,_.ll RuJo.l!ltll. of 
K lrk•, •t11e-. !tfo. ll rl'.. Jtut~M-11 ldl on 
l~mber Ud tor Klrknl1l~. htr future 
ho""' 

0f"rtrude :\fo r.cm.n. SUl'M"T\'IJIIOr at Jo"'os· 
tnrl.f\ h.u rHII;'nt'd Anrl wnt marrtt'd on 
rw-'1 ,.mber ~!d. lo Chet~ttr I AW4)'ry ot 
fo~no~~tnrla. 

Jo:m~ ~fcGahn. ~\lf)f'rYIIIOr Rt r.lmo.. Ohlo. 
\HUI mnrrtf'd l\1 M1)r~ro~. Mlt'h .. nn Oe· 
C'f miM'"r %8th. to 0 . 0 . t re1nthl, ot l...elpslc. 
(Jhl4), 

Vnl rna Ca.llahn.n. qp,.rn1or nt t .. imn, 

i:.~~·c ~,'!~e,.":~~"e~?t !';e a ('~~~~~hc;,A~[). ~~~ 
r; ... ,.. Ye-nre· E\'e , 

l·:dna Lua1c, <;ollf"Ctor Rt t.lmt\, Ohlo, f!'n· 
t•· rtn1nM tht"" trnme: cl1l~>f nnt1 th(! com .. 
~., .. .. 1"1 ('nlJ>,O)'~'" Rl a Jli'tc n"c10t'~ dlnnf"r 

• •n Jt• " unry 3d. Thf'" f!!W•n ln ll " 'All p iMINr\t• 
h "l ' nt in gamea nl"d mufll<' 

llowllnft' O•·e••n and S3ndu8k:y ~ ... 
chhJl~t"a tuwc Juast compleled the dl•· 
arlbutlon or new txchange dlt<e("tortce. 

~}!~~e.:e~ pl::~·e ~;~:ru·~~~~ ~~:;:~:ll E:; 
nt-\\· book~ t\nd btarun dlatr1budon. 

On l.)c.oft·m~r %8th. A. 1 .. .lerew. con· 
t truc:tlon fol'(>m.:ut. ftinlshed thf' wortt ot ~ 
rouuns: th& Foetorla·Tlmn to11 llne a.nd 
t he atrtnaln~ or one No. 1: copper c-lrc:uh 
rrom Jo .. oalorla 10 ßaMOmb: one trom Ji·041· 
torh' to N tow Hlcg~l ond one trom l!"ot~· 

to'ci~.~~r"l;!~i'<t.~~~:t~noJtra.pher At Toledo. 
Ohlo. ruhcned l>e<:<'rnb~r I Gth. to a.ctellt ft. 
J>01JIUon wtth tho AHn Arbor ft.nllrolld. Sho 
l s succN•dOO by Julellnc Yat'ser. 

.'\ Jlrh •ate brltnch e.xchn.nge c:ontra.ct ht\JJ 
l:.e<:n tAk<m Wlth ehe ßafltlng Mllchtne 

~~mft!~f~·n T:~dd~O~~, w~'b~~~~l:ro~•~"~ ~:: 
tract ha• alao ~n al~ed tor ~Je\'t.n ad· 
d1Uona1 JJta.Uona to tht prh·nae bl"Anch es­
ch~n-=:~ o f l h-t Unlt~ St:1t('a :\lallcnbl~ 
Jmn Compa.ny. ToiNto. 

O a rnet Ktl!\\r, nll{ht chlef operator At 
Flndi~Y. hn.a r t tumed 10 ""ork atler an 
at..entt ot three month& htlvtnc uncler· 

goT~.A~~~:·;~:~!~~~agr,':t~tcU;:'· r San· 
du&k)' •:xchn.ngc "''ere entertnlne~ on th~' 
('>vcnln~ o1 NoH•mher 11th. b:'>' Mrs. J os.cc>h 
Bolhth, All n CArc\\'ctll courte!!y to h.-r nfe~. 
A..:=ntA lfnrt . MI"" Hart, ~·ho htUI het'n 
f"IHJ>h')y('(J nA \oH Op('ra.tor at U tmer ~nn .. 
dul'kY, IM1 on NOvf"m))('r 15th. f or Cl\ld· 
..... n. N . ~ .• ~·hcre ehe will enttr ~hoo1. 

Rt'ctntly nt lhe Fotl()rla. 1-:xch~nJ:f' ft 
.rtnUtman C"41tf'd. long dlstanre r.nd ~ked 
to talk to ll « rtaln town. The o~rator 
M k ed hlm who h e 1\' l!lhed lo taUe to And 

~o"'"f'~~.:·a-\-h'r.- ~:n:_r~l:o;~v~~:..~"" 
Frank S. "'rlght h.ö'la been aPJ)Otnt ed 

!:hlf:'~,~?· J~~~~~3~n3~~~ /.t ~~':: 
, .. .,ular C()n.m(lrciRI :t,~tnts. 3re dolng ape­
c1al wo r\r: nt um,. Ohlo. 

·w. 1:-. 'vr·tllh t. oom.merc-131 Agent nt 
T o1P<1H, ""', tfarrl,.t S".'l(t, tormnly or 
~rt+;lnnw. Ml<'lt •. Wf'\ r-C m;ttr1Nl on Dere.m­
t/f>t• l':~h . Th•' ' ' will rcshJe Jn the> Pn.,.edenn 
A J)I\rUl\('nt,_, 1"t)tt>tlO. 

\\', f'! . St urnp. Ct~nHnt~lnl Mn.nt\fi«'!' 1\t 
FrPmOnt, An<l f·;{lna Hutton ot nrndnor. 
... <')"(" mn.rri•""d t)(-('Cmlo~'r 1Sth. After o 

~~g:; h';!.~ ~~n~·h:~~u~~te!~?~~ f:~~~':; 
J :.t<'k-"''n Ann(':\ fit F~n1ont. 

If you, 
Mr. Manager, 
need 
another 
clinching 
rural 
telephone 
argument, 
here it is • 

A Ttmtty ommt nt on Rural Te,.,..hontl 
aN:I Parcel Pot.t. 

Poounatw~Cooonlllil.theock bu lbe 
followlor 10 .. Y rtptdior rur&l leJ6. 
P"- lo -•eetlo• wilb tbe puoel 
Poot :-

"Ranl wltpboll<s ...... oprood -
proeUeally the .. u,., -olly, u d lbey 
will be ul<d Ia ooojotoctioo witb lbe 
pottel poot to tbe adrao..,. of bo\h tb• 
farmer &IId tho OODII\iy mel'llbaol. Tbe 
bouaewUe, ror eur;nple, ftodt that 1h1 
.. oot or IUIIU' i sbe steps to ber tel• 
pbooo aod ordcra II ""'' by pot<ol poot. 
lf Ibo formet b.reau a barrow or o P&rt 
of oo•• f&no tqolpmeot, it will oot bo 
_....". for blm 10 bil.th up aad drlfO 
1o \o1rD : be wlllmetely aup lo bta te ... 
pboeoud ordu tbeoow putoeotbt 
p&roel '[)001. Tbe Iimo oand wlft CDO<'O 

tlwl oom-le bi01 for hil 0<1U.y 
llalopo. I u peel lo - Ibo -•IIJ 
m«ebaota achtrU.ioc ,,... dell•etJ Ia 
tbelr toeol po~,juat as bta city brolb· 
,.,. do. Thoy will ••• tbe pareol [>01\ ... 
· tbelr <JoHtery •&JOD-'·" 

And w hile you are about it remem­
ber to mention 

This name covers the best of every­
thing for the t elephone plant. 

~ ... R61 =~.W:, __ S'( JNSULATORS fro• HXlO to 1,000,000 VOLTS 

ac•·"-'""'"·•' ' '*"*"""'•lf•, 
INSULATION ~~~T 

~~ 
~~~ 

ELECTROSE 
MANUFACTURING COMPANY 
60/f~Afl=m.n. BROOKLYN. NY. 

INDIANA DMSION 
O. H. WHITHAIII. ~. ,_"..i. 

AlSO roll ~LE 8Y 
THE WESTERN EllCTiliC COMPANY 

N(W YORK AND BRANCHES 

'" the )taln om~e. haa been promotod to 
the potiUon ot local •u~rviJIOr. 

Flortnee Hous hton. one ot the Joc::al 

~~:e~!:»n~Yo~ t'e~:r':.\ed u~:0·~~10;rt~!~~ 
branc:h exe:Ju'nfte operator. 

'"~u::::,~l~:ln 8b!c:~b!~~ ~::e:;::~· :'u~? 
c:ef'ded by Dte.ele Qul<:k ot the Maln Otnce. 

On Jn.nun.ry 8th a private braneh . _. . 
chRn«~ wllh two trunke and nve unre· 
•trlc tt"d l f! rmlhalf.l WA8 lnatull~ ror }1, M . 
\VOO<Jt~mnll & Co. . M:tln 2S08 und Matn 
2847. 18~ North Mer1d_lan Strett. 

Terre Haute Olatrlct. 
Thf' a nnuAI Chrlslmaa enterta.lnment uf 

the Terre Haute excha.nge wu held on 
)foad~y evt.nlmr. Dece-mber Urd. and wa~t 

fl~f::edT:r,~::n:n'P~:,~::Y~lle~::t~~ 
~~~':;hJne~·~gh T~~an' ·~m~;teao~ 
Tnre Jlaute. Santa cl!\,. t-ame tn lhe 
good old fß.lhlone<l waY. down an lmPro· 

dl:f~tb'~n~~"~he) 3p"r~se11tft11~'h~·ch4~~.!'':~ 
1\nd un<.tcr a beautUully derol"'ated t t-ee. 
d eJ)ntt ed by th., enme rout~. Atttr tha 
l)ruenta h&d a ll been dletrlbuted thero 

c·~~la4gr::~·o~n~~:,!~ tre'"n"t';n:r r!'i~!~~ 
ment1 were to be bad. and afte.r the en· 
tert.l\lnmt.nt le\•tral largc büke-la or Wh8.t 
rf'n'IRined, toaetbu wlth e1oth1fte n.nd: 
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Diamond Expansion Bolts 
FoT fatenln& a ll kinds of m aterial to brick, 

stone o r conc:~te 

QUICKLV • POSITIVELV • SECURELY 

.. Olamond N'' Espren.aiOft Bott 

''Dfamo nd N" Scrt''W Ancbor 

The r ight 6o1t "ith the right d rill gh-es best re•ult.l 

"Hold As Long As the WaU Lasts" 

Diamond Expansion Bolt Co. 
Manufacture.rs of Dia.mond Spedaltles 

90 WEST ST., NEW VORK 

Chicago Manufacturing & 
W elding Co. 

Noc.I.OOOtDOft..te4 

Special lron work for insJde eq ulpment tn 
accordance wfth A. T. & T. Co. stand­
ard speclficatton. Orders ftUed promptly 

1622·24-16-28 Carroll Avenue CHICACO 

M. LANZ & SONS, Pittsburgh, Pa. 

ELECTRICAL HARDWARE 
I'L.AIN o n tl OAI.VAN IZED 

'7,;,..z --- -- ~· i' 
O UY ROD8 

8r•o•• f' • ••II •IHI Oroee .,.... . ,..." ,,.,.. 
• olte, A .rM, ~Y• • 11d Tllrt1 

C •ble • ••*• e ttd H oolte 
O uy Rode • IHI C le m p e 

Hub Ollerde 

-1• • tep• ottd •ro oltoUI 
l"'o lo B•lf:onl•• 

~othootl •upporu. 
~•utn•d Oro111H1 lfltHie 

lll• lttiONIIt., e tr•pe 
.". ," ,., . " • • , ~to 

tO)'I. werc donat~ 10 th~ Sah·atlon 

~~~n~t:' "~:~;n~~~ J::;~~~~:el9v~n~:~ ·~i~; 
)'ta.r·• entertaJnmrnt the •·l)eal ('Ver.'" A 
dft.lh light l)fclur-e ot lht part)' ht thowrl 
on thle pag:@, 

Glad)'a U'·lngoocJ, for Cour J'~cu• ooer· 
alor tt Cmwfol"dlwllle, rnlcnf!d O.Cem­
ber tSt.h to be<'Ome Alra. Schwlndle.r. 

b,;r::~'~-~~~!!,~ o~~~h''~',r!:'~ -~~:b 
were hunk m&.ny b-eautlful and uaeluJ 
prei!INHM f rom lh• litirltl to ('nch othe r. ln 

:~au~o~t. 'O.,..!~ee ;..r;:;;.•• .. u~e~~jgy:f'~t,~~ 
~ve:.lnl ""d the flnt Chrt.stma8 tree Wf\a 
vottd a •ueceN ln t''Or)' way. 

Stedman'• Reeorct. 
so~·h ~~t.er~e:,nm~~~~,~~'~!:::O:r::~~ 
ord durfn,; 1'1:: 

Total tont""'" .••• ..•. ••• • , • 1,02~ 
Private .-xchan~~·- .. ...... , , 15 

Thl.s b ur• av~rege: or tJtort thnn tllree 

;:o.!~~c~~~r t1~·1~..,~-~~~':!D\.:.*~,!~~~~~~ 
oollH:ted. at.:a!u.sc Jn •d. .. ·an.ce on hl• c."'n· 
tracts. 

WISCONSIN DIVISION 
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t.h ln and Wost W ln Honoro. 
A ~ott•n('rlll m~Una: ot the ).fll.,·aukile 

f'tnpl())t"• ., ..... hdU on the en!ulo.c of 
~:t1':!ali",.:,~J'~~~-e~Gth tn the aaw-mbly 

About '&0 ~mpiO)'t'-1'1 tlttendt<l &bd alter 
Jllue:nfn« to an -tnjo)'oble prognlnl, au par· 

tlt·~~~~~"n~~I'H!'~~~ber on the proeram 
wa,. s n lntcrt:•tlntt 1a111t by F . M. M~ 
Jo_!nlry, CommerciAI l)upto:rltlt~dent. Mter 
• hlt'h Generau l\fl'\n&JC(>r ll 0 . g .. ymour, 
t'rf"H"ntffl tllO OJ)f'rR.Itng h.onOf"e for th~ 
)tar UU to tiH\ Ml\ln :..nd "'8l o11\cea 
\\'hk'h wt-~ Uetl f or t1n;t place u to pe.r 
r ... ·nt. of dDctency. 

The bunorw were tn tha f orm or ~&d· 
lng Jamp• •nd leathtr Wblo C<Wera tor 
1 he re11.t ronm•. 

00•rJ~ 4~~t'ia~f~n of btM ~:rit~-rtunsc~:r~ .. ':J\: 
~orth OittcP : plnno 80fo. Ullt lt.--.tee, Orant! 
Otft<'e : rf't.'ltt\t h>n. Harr)' Te ßralce, ~:nal­
n• trln~t Departnumt : \'O<"AI &olo. JaJntl 

Mllwaukee 81olglllng Party. 
Thlrty young LMIIH ot lJl.e lutwaulcfl'e 

~,:. ~r,~r;:!u::n'1:f-~,~~~1~J:~.:;..~e~;: 
1ht~·e~'!!tJior1;;r~~~- ~~n~~'k~~:Y. ot 
1 he Cttte:.co Compony: llo1 r~. r.ua M•rk"'Y. 
T(•8c-hC1' o f Ch~ Mltwl\uk('C Operetor8" 
~rhool : o.l1 Ch4> .ltllwlluk~ chlet operatore. 
A~'!l~tant <!hltf QOf'rator• lind eervt<X' ob• 
~Mtf"rll • 

• hHhdnK l)y the Fne.rr)' l&u.ht('t ATnld 
hH.t>P>' llhOuUI and toote of t'lom• lt " '-ll-8 
no t to ~ d i31Hited that a.ll wtr6 lla,•fi1g 
a nne ttme. 

Attf'r n rlde of two houra tbe ftlt'fr)" 
Jlllrl)' ~~.. btoUJ:hl bA('k tO the Gr .. nd 
Otft<"f" wMre lunchoon wnt Mrvtd. 

8(}\ tr•l Nfl ty rnu•lcnl D\lmbent w hk'h 

~t-·~rek~~~ b~~dg::.~~c~~srn:~~~,~~~ 
lna·~ erHertatnrnt-nt. 

Prln-.1! t or CL tPJtMIDC conttet " ···rll! 
•••rdM to Cntherlno Rellly an<l Pf'ultno 
f!tindel. 

Good Work At H• rt land. 
The C-rourh home '" now conPf"C"t '"'tl 

"~~~. t~:rv:!:."'t,~: ~,~!'~~~!t t~{,u:_~:;~ 
~h.'Ccum du~rv~ ~tnl prl\lae for h ll' ,., .. 

~:1'~ e11~r>~~~~~~"~r~fct>~d jWr~';?;~"=r~~~J: : 
menl• wlth the Merton llnf' m:tn}' ot th" 
n••l•lf' ntfl nnrt h ot t he vtJia.:e a_r,. no "'' tn 
the 11Artl:.nd ,...xchana.-. Th,.r<t. Ia •114\ (\ 
Une to N'"!lhntall tn Utle rxcbanre. no1 to 
m~nUon a.U t h"' ne"'• lln('tJ anc1 nt-w euh­
,."..,lhtr• !~t ha\'~ httn a•td~ l' lftC"ff )1r 
Mt•Cn..nn took hold. Jt nll htlpt~ llorUand. 
·- lltt,.rtn"d :.,·, w--.1. -----Appleton Dlot.lct. 
Tl"~ Hrorlln tronut"Ctln(if l Tf'IE"phon .. 

romp.'lny I"« ln!ltnllfn~ n nf'W ('lrt'ull ~a•t 
to ßf'rtf'n ßn(l " ''ll add. ••·tl\'"e P<t"W' •ub· 
IIO'U)('I"JJ 1f' nuHn. 

T'hfl ,.Uahl('o)tt T~lt'f•hnnt" CtJmNnr-. or>n· 
n tetln« wtlh th-c UC'hnn~~ ar Ma.n1tnwf't' . 
"hilft lnlt!AII~ a twNH)' .. IIne MA«ftfl't,. 
lfwl1rhhotlrct. r~rlo~tn&: a ten~ttne • a lt 
&Wltrhbnn.rd~ 

MIM C. lt('tm~r. t('IC"l\l orf'mtor at 0r"N'n 
llay. h:tN ~~~ rrorno t#'d to •up~rvt••\r 
MJC"'N'~tlnc- t rf>l'l" M('(1rstb. 

A two·b)"•tour ron:ltlf'H. J)rfVAt• bn\nt'h 
exc-Mnce hl\-" I.)N'n ln!ltatlnl ln tbe lliw 
ntftc-.1. of F.AJ:ltni\n, OQldn:mn •n4 ~lrt:hU ... l 
at ~farln,.ttf' 

An,,.lla lfl\lub. n~rfttor at )tt"rln.-u ... 
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ha.a re·tu_rned to work arter a stx~wteKI' 
Hlneu. 

Ma.bel MarahaU haa been tmpJoyed as 
cbltf Operator nt the Omro E,;cha.nge to 
eucceed Dora H&rtaon, re.alpecL 

Foreman C. Dettb-renner aod crew are 
plnclng additional eab1e faellltlee at Omro. 

The flVItcbboard at the Athearn Hotel. 

~~~-'*'~\~~ 1~e~~~b:0~ 1.!!1T~~=~i 
wlrod for 180 8Ubec:rlbere wlth an ulltmate 
capaclty or 320 atauona. Thhl cha.n.,e •• 
rnade nece~J.Nry on aceount ot the Jn~ 
creosOd bualne3a of the Athearn ltote.l. 

La.ura Ooodchlld, toU operator at the 
Sturg~n IJ3Y Exchange. rt'slgned her 

mtmbt!rt·d at Chrlatmae •·Uh candy, aa 
uauat 

Janeavll.le Dlatrlct. 
The Janeavme tommerel&l fo~ le very 

proud of the t act tbat a net pln ot SH 

~~~fh::cr a-:'s.,~:~~~'=~e~:' -i:,': t>;,e:~.:i 
Quarter of 1911, at whJcb tlme thls eeU­
Jnate. waa made up. a net ""-tn or I 0& w&a 
eatJmated a.ruS a nel pfn o.f 1 H waa 
actually m&de. 

The Eva.n•vut& tratftc torce eave a 
~rty to be held on .January J Oth~ 

Th6 PlatU.vllle. R"'6Y &. Ellenbora 

WTNOOW PTSPI..AV AT 1ANESVH.l.E, WIS. 

Eau Clalre Oiatrlet. 
Chrltlma.s broughl to lhe opcr!llora 1H 

Eau Cla.Jre the usunt nbund,.noe. of glrtli. 
etc •• t or whleh thtW a:ra duly gratefut to 
the ~ubsc·rlbcrs who 10 kfnd.ly remembel"e<l 
thfm. Amon~: tho11e rhnt remembered th~ 
opcrators at Chrlslm4a ~·ue Union ßusJ .. 
neu CoUege •. Eau ClaJre NnUonal Bank, 
Stevens· J n tYht Lumbcr Company. Buston 
Store. GnliOl\'llY Hou~e. 1-~:tu Clalrc Gro­
cery Compan>·· Eao Clo..lre SualneM Col­
lege. Mn. \V, A . 0$nl\ and V. '\V, Jomu. 
Nlh\' Yea.r111 t\lso brought glrt3 togethe r 

~~~t~e~~e~1b:;~sh;1~1• A0r;.!ol;~ 1;tt~~:~~~r1~~ 
E. A. OowllnK of the Grand Open\ HotHsc 
whQ e;upplled <':tch Opt:!rato r ~·1th ~ . \' 4U 'I 
choJce seat at the thNtter. J ohn \Va1t<:r 
remembered the or~rnton wlth -n vcry 

~~!te:~o~Tv~~~ ~'t!·~~n.~"d-~~~~~~~~~~~:~e;~~~ 
~!~~ e:~~rJ.~r~~~~~t os::~~!8io~~~ ~g:~: 
tt tor~ thn t hnndle Mr. WnHer·t5 c~Jie 
rno8t, reeeJvcd t hrc-e. und n haU doHM s 
eaeh. 

Thc Chlp"JK'Wtl Valley Elt-elrlc:: l.Jgh t and 
Power Compan)' a110 ' 'ery generou~ly re· 
lntmbered -ome or the C)peratons l'dth 
candy and one dolla.r bllll!. whl1e l>r. 
Mathtt'son eent n bountlru1 suppJy or 
eandy nnd other aweatl!l. 

Lewls ßenJamtn. · repnlrn~nn or Chlp­
pewa. J;·a.na. wcnt to Cumberland to s S)end 
Chrtstmn.s and brougbt bae)c hht Chrtt~t­
rnaa preeent wlth hlm in t he per~Wn O! a. 
nie~ IJUic wlrt:. 

J. E . ßQnell, ManafJe:r al ~:au C'Jalre. 
r e<:e.ntly apent n week tn the Northern 
Woo6o. 

The ope rnllng roorn and "'Ire chld's 
omc~ ::tl Chlppewa ~o·aua luwe heen -palnl­
ed 1\nd PflPered and present ft n1ce ap­
pea.rnnc:e,. 

)U .. e.e Myrtle A ehnl t'nd lf•r«arlte 
Mcl)ona.ld. ot E-!au Cla.Jre. hn.,·e NJcovn~c1 
from r~cent tllnestU!I'. 

The Chlpve~·a Jo"a1ts OJ)e ratore ~·ere re· 

Telephone Company hu jul!lt cornpleted 
t.he inat.a.lla~ton ot a large pt~ or cable 
and also addNI a a«tlon or awttc:hboa.rd 

fo~~~lo~~n8C~rJyn, one ot the 15enlor 
toll or,eratora or the J&nt$\'JIIO otnce. h.a• 
returned to work t.tt*r a long tlega or 
elck:nea. 

pa~lm~~t~tf,w:~l.S:fot~h-:voer~,~"c~~~n~d~,: 
~.~~a~e~~~:~ltti:Sit:~t~~'.ig~~~l~IJ n:!.ch~nbfe 
addt d to the plant, n. gTOWth oC over 400 
teleJ>hones durtnc U12 a.na & almllar hum• 
ber "' hlch I• expected durins 1913 makee 
lt ne«:uary to add to praetleA.Il)' evtry 
part or the ercho.nge. 

The No.. 2 l)rlvate branch Pxchange of 
t he D-eloft \Va.tC'r, Ga1 and F.tt'c trlc. Com~ 
pany at J!e.lolt ha.e be-en mo\'ed to the 
new buUdlng and a &)'St(lm ot twlc:e the 
s lze ot tho old lnttalled. 

A eordlesa private brnnch txehange haa 
Just been lnstalltd ln the Beloll hosJ>ltal. 

f'"t-a.nclt C. Cra.ndall. bookkeeper at the 
ße,oSt Exc:hnnge. wa.e re-cenUy mar-rJe:d t o 
J a mea P . L.'l.Ufi!IC:n ot Hac::Jne. "'llere they 
wUI mn,k e tht lr hom~. MISA Cra.ndall 1&: 
succeeded by Rotte E . MeUI ot the trnmc: 

de~r~r"~o}'d, commtrdat agtnt at Be· 
lott. Ja temporarJiy workJ.n,g at the Matl­
lson Exchange. 

Anna Looll'l, t.oll operator at Belott. v.·a1l 
roccntty nulttled to J":tul Hul~tt ur Hock­
ton. lU. Mlsa lAuts "'~-' a nne type ot 
nn onerator a.n<l her letwSng the a~trvtcc ls 
regl'etced. Nlna Amundson tmcceeds !\:flss 
LouJs. 

Beten Valle-e has bten promoted to bA· 
!Jhltant chtet ooora.tor at Belolt. eueceed­
lng Outdie S tudebaker. reslgned. Anne-~ 
g:ette G•wltt f!.Ucceeds 'Miss Vo.Uee. 

l .. Jllla.n 1-l:tLil~r haa ~en promote() lo 
tol1 OJ)er3tor at ßetolt. "ucceedlng HaRI 
H:trton. r t-l!llgned. Nlna Park aruccee<Js 
~Hslll Haller aut OJ)erator. 

Madiaon Olotrict. 
The \Ve"lern Electrtc Comp-any ba s 

~~~mogt~~&.~:~ .t~~A~t~~~0:t 0~~~: 
{l.Od t-he ours!"de vl:tut ha.a b een rto.con· 
~}r~~~~~n"n"~~~ii.t~~n~;~80\~~ar~t\~~,~v!!~~~ 
ls conJpleted ßaraboo \\'tll htwe one. or 
the OlOI!It up-to-da.te t elt-phone plnntt ln 
tho C!'Ountry. 

c:h~:r a·rtt~'"~J;~:r lr:~ ~~~~~:. 'l'tr~ 
fiJgglns aucee.edl 0 . Parfttt. who haa re· 
elgned to encagt! ln other buetneaa. 

A meeung or a.U lhe plant omoloYt$­
rrom Je.trer~on. \V.ate rtown and Jo .. ort At· 
klnaon was htld o.t Fort .1'\lktnson on Jnll • 
uary 3rd. Thle m~eun.g wa.a attt-ndec1 by 
n.ll the dlt~trlct otnchtla n.nd by .T, P. Brt n· 
nan or the plant d @.partment tn Mllwau· 
kte. 1J'he meetlng wat ca.tJed ror- tbe pur~ 
~o"e of dlseuestng the prop~r manner or 

a~d~h~fb r~:~t~'i::'&''~iön TeJecraJ>h omee 

Tbc AuociatC"d 8C"H Teftphone tnter•t• h.a•C'I9 of ourtruck•fn UM. 

Mack 
Pr<)\'t•d h\· 12 \'t•;•rs 

(){ rc~d ~r\·jl--c 

Saurer 
.Proved bv 17 \'C.:Hs 
• of n.:al $c n rire 

Hewitt 
Pron>d by lOvears 

o( I\~ I scn·it.-e 

"Leading gasoHne t rucks of the world" 
'.'vur transporta: lon problem-you want un})tejtzdk"t.*d advice first: t.heo 

~tn·ic.:c. 

\\'ho willlwst .~.d ... · i~e ~nd scrv<· you? 
A m:tnufncturcr. who has onlv one 1.-incl of a truckbuHt in one or t"'O siw.s? 

Or the lntcn\a tional .Motor Coritpany. which numufacturcs trucks or V3lue 
provcU hy years of u~:~; wit.h v:Lri .. )uS design$ :.nd distribution of Joad u.nd a full 
lint.~ of sizt.•s with ev-.:ry kind o_f body built ln their own plant.? 

Ca["lcltles: 1, tJ, l, 3, •· 5, 6!, 7!, aod 18 rooa 

. V ou <·:tnn.ot :oll'ord to ~ttle your transportatioo. problern witbout coasulti111 
th1~ arga.n:z •• tu .. n. 

Wto ba'·~ d 11t:• ,.,n the ttaJupoftation problems of -*t ~rY lin~ ol buaiMte. ~, aa.t· 
nHnf\t( Dl·~·artnlrnt • iU ' 'c 1lM to .-nd Y0\1, Ol\ fcql.ltt.t. speci&l in(ot!J'l4tiof.l. ia ~ '«» 10Cit 
o•n patlk ulu nct....J ..... 

International Motor Company 
Gt·•wral Offi."·t~s \Vorks 

57th aml Bro;«lway, N<w York All<niO"'Tl• Pa. Ptainficld. N. J, 
Sal~J and 5to.f'\·i-et. Station!! in ttU Princiv.a! l:i.liu, 

Ctde-.o 8tu~ch and We.wm S&!~• Dept., IM lticb.i.pn Ave. 

••liJdmttv" , ..... ~ Rubber lnsulated 
Telephone Wires 

=II • I • 
W e make all kinda of Telephone Corda- Silk, Cotton, Belden­
amel, Silkenemel and Cotenamel Marnet and Reelatanee 
Wirea-Coll Windinao- Cord Tipo and Tera~inalo, 

c·OR/I.f:Sf'ONDENC/i 1.\'l'JTIW 

BELDEN MANUFACTURING COMPANY 
2318 South Western Avenue CHICAGO 



You CanFindAII 
of Your 

Cable Troubles 
WITH A 

Matthews 
Telafault 

\Vitb the exception o[ 
"ope:ns'' Lhc above headÜJl<'s 
are absolull!ly Lrue. 

You can find ·•split pairs:· 
shorted pairs, grounds. cross.:s, 
dead-shorts, drunp plaros and 
wet spots, witb a Matthcws 
Telafaul t. 

You can get a Matlhcws 
Telafault on n. regular requi­
sition if you rcally necd an 
iustrumtrol for the ptt.rjX)S('S 

stated above. Your en!,oinccr­
ing dcpartment bas apJ,roYcd 
it and quitea nwnber of M at­
tht>ws Tclalault.s bave bccn 
$b:ipped tO your company. 

T bc money now loot v.~ll 

repay it.s cool 

You c:an get tbem front Tha 

Western Electric Co. 
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waa utabUabed a.t t he Horlcoo f!Xchan&e 
durtn.g tbe month ot .Jan.ua.ry. 

A oontract waa ~ecured by Manacer 
nrabany of Madiaon coverlng the ln8tal· 
lAtlon ot a. cordlesa awltchboard ln tbe .. 
Oftlee of the Storida.U~Toftoy Company. 

AUce Stepheneon. ete.no&Tf.pher 1n the 
dtstrtct oft1c:e at MadJaon. realttned On 

When you want a Lock 
you want the best. 

EAGLE 
LOCK 

CO. 
MANUFACTURERS OP 

LOCKS 
for all purposes. 

WOODSCREWS 

Faet.orieol 
TERRYVILLE, CONN. 

Tf:LgPHONI·: WINDOW DISI'I..AY IN THF. J . BAU.~:Y AND SONS STORE AT 
BELOIT. WIS. 

w ..... hou­
NBWYORK 

CHic;AOO 

Jar._uaE~ 6:~~. t~otf~~t ~~tt~~r tr!'~:~i~ 
l<lB ueha.nge, hat rell&ned to engage in 
other buelneaa. 

th~0La~11~g:~ ~!~~"..n~e. tb:,h~1'"1-ae.bte~e:~ 
~~·r~::0.~1.' .:~~po~f~h~n,!:k~~e~~; the 

The work eoverlng t.he tnetall&tlon or 
the now <:htef operator"t dttk: at the 
Stougblon exc,hange b.u been eompleted. 

Mr. Van Sl<:kle, Jdorae. operator at u,e 
Wauf.lun f'JCChang~. hae rutgned to ehgACe 
ln olht.r bn~tlnc•s. Mr. Van Stckle was 
IUCCeeded by Lydla. Orou. 

M llw•ukoe Dlatrlct. 
Roland Burhenne, repatrm•n at Soutb 

Exchnnge, Mnwauk"· ha• returned to 
wortt afte r a n nbaence ot a few week._ 
~?'~: ;~~dra~Po~"ro~h:~~~J~%i~~~~ aecount 

C. Releter e-r. C-'\bleman 1.\.t MU"·aukee, fs 
recovulng rront hle aceld~ntttl rau frorn 

ca~~d~:-ti:f.:irk':~r:e r:~f.~':J';~~~\Ae betn 
transferre-d f'rom Hartron1 to Wauwato•a 

Ex~~:nff,·twauke-e plant deptlrtment ap­
parently ls ln etore. tor A buty tpr1ng acd 
tummer seaeon. AlreR.cb tteveral larye e•­
tlmatee have been appro,,ed, 

CL~~L:!=~~~~~N I 
Ald Soolety Meeting. 

Thur~day twenlog. Oecember t$th, the 

~~~v~:ryTe~:~~h~lem~~':;'~~ t~~~~~~~ 
room ot the Telephone .Uulldlng. About 
100 ntember& enJoyed t ho lun<::h, reCre!lh· 

fof::,\!,~;d o<'M~~~ ~~~ ~~: ~~~~:'~e~1;~ 
])l"eJJ!dent, J ames J . , Hogan ~ Trea1urc r. 
Norman Ander80n: V'Jce .Prt:sfdent, 3. K. 
M4l1Ua.nd. 

Wlth Commerclal Agenta. 
A contract ror a prh'~le branch ex-

t~:~e, o~:1ct~u~~11 11~015~5~d 0~1: ~f~~~~! 
wu: aeeurtd by \V. A. \Vatsh, froan t he 
Fe<lcro.l f•oundry SUpply Company. 2639 
.EaJJt $e\•enty-nlnth Street~ 

Throuch the t:trotta of Ch1.Ulea Eitert 
a ~ontract wa.• .l!lecu.red f or a No. 2 
awltthboard, ono ttunk Jlne and slx tta .. 
tlons trom Amau Stone Mtlther. Cor hJs 
resldence at the corntr of F..a.3t One Uun-­
drcd and Etc-.hth Street an4 Ea•t Boule· 
vard . 
.,~~n~:::;~.;:r l:~';,at~h~"'r~fro:rne;a~~~ eerna thro~h the ~tt:orts ot G. V, Shaw 
The Bryan Cömpan.)', 2 t '!Q Ea!lt Nin~· 

Bulldlng, a No. 2 .swltchboard, two t-runk 
llnea end t en 11tat1on1. 

w. A. Walsh ~ecured a ~ontruet ror a 
fi'~:Se~r~~P:~~~~:r:. r~:'at t~en:eH~~ 
dtea and FEfth Street. whtch wUI COrtlhiJl 
of a cordleaa •wltch.boud, ooe trU:Dk Une 
and ae .. ·en atat1one. 

--:P:-e-t-ao-n-a"'I.--

The man-lage or A.nna Phltllps. auper· 
vh;or a t Edd.y oftloe, to J ohn 1'-"'rank. took 
pltl.ce Janu.ary 1, 19U. 

On Deeem.bcr 18. 1912, E•ther RJce~ 
r,}':,~!. at Eddy omce, wu marrted to 

Thc engagement or E:lsle Wohtce:muth, 
operator at 1-:c.Idy oft\ce, to Mt. Llep~lnger 
~·as announced J a.nullry tst. 

nt R~~Y ~f:t~~· r:t~S::~~n1o c:~~i ~~~~ 
!n~h=ft~d: '"~~~~:~ ~~~g~~!.:[lSjt'i))er 
Mattem. wben a.bout t blrty of them a,.. 
rlved at her home. 4t7 Eaat Ono Hun­
dred .and F ltth atreet. on t he tYenlnl ot 
Dec:ember 30th. The time wa.a ~nt. lo 
playtng games a.nd ehJoylns the rttrt:ah .. 
ments. The room!J • ·ere preUity d.eco-­
rated. throughout wlth poln»eHI.& and 

bo~~* engngem~nt ot Doroth Barrett. 
supeT\•teor at Eddy omce. t o ~fr. Stmon• 
~·•• announced January tat~ 

On D~mb<1r 6th Oera1dlne Smney pve 
a p.arty at be.r- home. 21 J .l W~et Slxty .. 
ft tth 8treoe-t, ln honor- or NellJe E ·mmett. 

PH ILAOEI.PHIA 

YOU'RE WAS TING TIME 
lf \ 'ou t-t. ,cn•t S1.ar'to<1 Ud n.c 

FRANKEL'S TESTCLIPS 

FRANK EL OJSPLA Y FIXTORE 
COMPANf, " ""~il.,'~'hlt<'~~:~, ..... 

You Can Save Time and Money 
By 

Equipping Your Office With ,... .. ,. 
~~:··f UNEDIT CLIPS 
D i l 
I ' p 
T They are ea~i ly applied, hold .oecurely and 
.... ,. will reduce your mailing and filing e•pense • 

..."' 

~ 
....... 

N C 
E L 
D I 
I p 

T (Q' T 

Mo\NUFo\CTUREO BV 

Buffalo Macbine Mfl!. C o. 
1354·1362 West Ave. ß uUalo, N. Y. 
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Clevda.nd Telephone Compa.ny 
Employa, Ald Soclety 

FOVR1li QUARTERLY REPORT. 1912 

Ba.lante ln knk OctO~l' 
1. nu .. ... ... ....... . atts•.u 

Duo.e ror fourth Quarter 
1112 ..•.••..••• . •.• •..• su.~ 

Per capJta., rourth Q.U..r-
ter, Jlll% .. . . .. .. .. .. .. IOI.te 

P. StelgeuwaJd. tick 
benetlt• • . • . . . . • . • . • . . • • •••• , $ 

J . t:. lUmee. etck bent)nt• 
C. M. l..c,)(:.ke, alck. bene· 

ftta •. .. •...•.••.•.• •••• 
11. Prahtt, •Iek bt.ntftt•. 
M. Wl.ae, etck beneftte ... 
A . V. Kurn, alt".k beaenta 
F . J. Uubka:man. atck 
beneCI~ ••• • ••••••••••• 

Thomu Hudy, olck 
btnenu .............. . 

J oe4!p.h Schml4t. t ick 
beneftta ..•• ... . .•. .• .. 

U . 1!1 )'trw, t.ltk bentftte .• 
\V, A. Stnlth. eick bent!-

nte •.•.•..•...........• 
H. J>rahet, elck beneftta. 
1-... J, fle rbkaman, llttk 

btntAta .. . . •... . .. . ... 
1). Olneen. atck beneftta. 
S. C. Moule, elck bene .. 

ftll ........ .... ....... . 
A . Vn.anny, etck bentfttl 
N. M. Ongo,., atcl< bene· 

fttl •..•.... .•••..•. ••.• 

~. u. i:Zet!:~\.ben!~': 
ben•ft ta .. ..•• . ..•.... , 

P . O'Toole. •lc.k benefU• . 
t. .. unch .... ... •.••....••• 
Rt frtehmtnte .......... . 

t:,ti~·::::: :::::::: :::: 
~!~~~~.~y·ß· · · Bäia;v· · · ro; 

fO\I r'Ch QUJlr'tf!r', Ule . .. 
Bl\13r'lt't" tn bank J anuary 

I, 1913 .... . ... .. .. .. .. 

$.00 
u.oo 
2!.00 
u.oo 
11.00 
J.OO 

ss.oo 
27.00 

7.00 
2%.00 

10.00 
53.00 

7.00 
38.00 

19.00 
U.Oo 

10.00 
10.00 

14.00 
JI.IIG 
22.4S 
H .OO 
14.01 

%.f•O s.oo 
19.00 

IUO 

1.971.18 ------
To!Aio ...... ... ....... J%.431.66 l :,l31.61 

(Sisnecl.) A. T . HOOO. 
8ec:r.tar~·. 

MIOfiGAN DMSION 

P . 8. X. Developmont ln Detrolt. 
New prlvate branc:h exehan.-u a nd ad-

4h10r'll\l equlpment tnltalled or ordered in 
Detrolt durlng lhe month• o r November 
o.nd ~mber. UU. • ·ere aa totlow•: 
Webater & UeQlnaey LAJmt!.:Vnka. 'fu'.a. 

KAI~t~c:'~·~et!:~~~-ähd öY~;;. 2 1 

O:t~~~~tin · NäYrr:n~ ~~?:: ,~~ 
o!~~~i,ce ~:·,J~.ew~;.~;k· ··co: 

(new) ••.••..••••• ••• • ••.•• . 
M(l~te~:m Cn;de Rubber Co. 

o~~·:;t Äll;n.;,;.;~m · ·&· · BrRä8 
u~'.l;:,\~~~~o~~ew>coor· · ·co: 

( n,.w) ••.• • • . •... ..••••••••• 6 
ßf.rnb·Robln80n Co. ( nf!:W).... 6 
Ootw1y!f":u T lre & Rubbf'r Co 

(a<ld I) ...... ...... .. . . ...... 17 

BfiL·TELEPHONf·NEWS 
BermlnghRm•SeAman· JJatrlck 

Co. (new) .•........ ...... .. 
D etrott 8teel Produc:u Co. 

(add' l) ........ ............. . 
PubUc Llshttna Commtulon 

(now) .............. ........ 6 
1.4mbrech I, Kolly lt Co. (&dd'll 1 
~trolt Pre .. ed Stcel Co. (new) l 
Aetna. Ltf• Jnturance CO. (new) I 
Amerlean StHJ 1c. Wtre Co. 

( DOW) .................... .. I 
H. K . ).lcCann Co. (oew).... . I 
~.DJth Carbure'to r Co. (new).. : 
V an Qu.arcl Mfl". Co. (new-

lnteroeom.) . . . . . . . . . . . • . . . . . . 1 
Peter SmJU\ A Sona (add'l) 

.•••• ••.••.•• Order table and 
Dr. Mu Dautn (new) .. . . ... . . 
Hoyt'l "A 8team LA.undry" 

(ne\\') •••• •••• ••• •••• .•••••• ! 

};u~:~l~r~J':''<.'o~~ .n~'!:}:~ ~ 
Diamond 'MI~. Co. (add'l) .. ..... 
National Mf8. Co. (new-

tnte.rcom.) •••.••••. ••.• , ••• 
WAlker 1t Spauldln.- (new-
tnte~m.). ••...•.••••.•. .• . 

S-te wart, Bell A Stewa rt (new) 
ColweU J<ead Co. (add'l) ..... 
Madlton a nd Lenox Apart· 

II 

u a • I 

ll 
f 

' ' 6 • 
5 • 11 

mtntl (ne" ) .. .. • • .. .. .. . .. ! H 
Addlaon AS*rtme.nta (add'l) , . 141 
Norton Hotel Cadd'l)... .. . . . • . 60 

o;~: ~~~: ~u:n~\"s41~) Pia~·at4e bra:ch 
f'Xchana~ doveJopment Jn Detrolt hf\• 
be.an 1Ar«e. And ehoww a galn of elsh ty .. 
three oor ccnt. ovcr that or l!tl l. whllt 
the aetuttl ne t I Rin ln re\·enue rrorn th~ 

~"e~t:.~i\~~oo8~ ':i":n erncd~~·ft~ ~·, b~f~ 
the pro•peroua oondlttoo of huelnu• lfl 
the ehlet cll y ot MJch1Kah ana the h•rd. 
v.•ork of thR.t pa_rt ot the MSch1gan State 
Telephon• Company•a rommerdal d epart• 
ment whld\ t• d twotf'd to prtvat e ex· 
<:han_.e th•v• lopmtnt. lt speaks Joudl)•. 

F our ..,.flcltortt wf're engaged tn thla 
4f'J)ftrtmen t durtna IJJ%-C. A. Cut!:rln. a t 

~h~~t!'Jtl~?n~h ~rCO.'":::~~~~!elfo~':t~~~~~ 
phone Comfan~·: 1-' E. ReHt, now diiHrlet 
~~n·.,:~~~ r~ .. n,n~1:~h~~y;fx~~nec~~ 
• ·('O(t nnd 01\ve 8 . Dllrl<.e. 1"hue four 
m an Re~ur4"(l contrn.ctl!l ror t%3 new bonrda 
a.nrt thlrty·a~\'f"n "r~:~ "'•rltt en .. contrne ta. 

!phet!!tt{~ b~n~r~~~ad~tc,top:~ ~~~~'!V~"~t 
%'Hi frunka ttnf1 •:u l ('rmlna18. All o t the 
oonlf"l\r tw ln tht a bove Ihn for November 
~k~~m~:~ o~~ke?bta.lned by !.feure.. 

to Ttt;.'!. ~~n~rld:~rt~~~!n~:-'~:l~~ eq::! 
tatntd by lhf' ~mm~rdal de.J)A.rtmf'nt, 
a.od t here waw no de.lay fn tnatamna the 

t:w'!~d i~ht;.,flc~nn'd0r:.e f!:eedo:re t~~ 
men. 

An Apprecl•ted P . a. X. Operator. 
K lt11o t.o('kr, C!lrm~rty an c:tlw-rJUor ne 

the ml\ln Ntd \R11JH''• Oft.ro lt. ftnd now ln 
ehnr~tc o f tlH' hOitrt1 fJf thP Oetrolt nnd 

~r4?~~"~~,t~~~·~~~:!~~. ::e~r:!rin"~ h· .. ~ ~~~~ 
tiPs 80 rnuch tr. t h4.' I'OHJ8tactlon ot h('r 
f'mpJo)·f'Nl n..nd atu•<K"I~HII":!' that thty pre· 

~hrr't~f\~·~r :,•u.f~Nt~".!~1d "l~oa .P~ ~~ 
!IIJk JJtlWitlnc-, l)u( thftt WU D ()t All. 
The ~~ o t thf'l compo;ny produced lhe 
followln.c w·~. "''hk·h pte&.l!M!d !\IIas 
Vwke tully "' mut-h a. .. dfd t he clfta. 

KITTIE LOCKE. 

~f~o"~ad~~:n~N°~h~a~lt~~~~:n: ~ht~\~ ry, 
nut Cor Rt'lnufne gem~ they''ro not tn 1t 
WJth J(lttlc, our tCI&J;>hOn~ glrl. 

J:~~ 'lt'>;.~~~~~~~h~ut':~;r~r.. tl~~~·:r ua. 
'Who cAn t nl\me by hundred• the ravora 
From our Aubum Ratred Tf'ltphone Glrt 

F ew thtr~ aN" •ho chet"rfully eerve u a, 
In rnod~rn day IICC' l'he·a a PH.rl; 
Jult try lh•Jn• o.n• day wiChout her­
K ittlf'. tht ßtuo ~M Telephone Girl ! 

~~~u! ~~~:ihro~~~ ~IIe ~~"rh:":O:~~~r. 
For ""P know lf ehe leavea ua w6·n · nHa 

Our T~~';;hone Girl, KITTIE LOCKF.. 

Telephone 8oclety of Miehlgan. 

~n"1~e1gn3u:r'nect~rh~ :!.tttt~sur*:'!:~ .. ·~~= 
regular ono ot fonuaT)' 2no..l be1n~t omllU·d 
ln defer~nOfl co tht hollday .tttJ"3.1n and ro 
allow the Ul\lal New Yea.r ~Jutlon• ro 
ftttle down. At th~ mfftlng oC l>ecf'm .. 
ber ltUt, w1th J'"rut~nt \\r, E. Oaw.on 
fn th~ chalr. an lnterC!!Itfng paper on 
'"Storage Rott,.rlea·• waa read by Hunter 
Slmnur. wlre chlet At the Pointe exchantee. 
who llloetratNI hhs remark.s wtth curvea. 
4lra•·n to 84:nlo 10 ftJf to bC ~tn at .ome 
tllnan<"f!. :\1 r. Jilmm.! 1!!1 the l'lrst ex· 
ftome T elet•hone Cvntp..'UJ)' emplo)•e \0 
l'en.d 1l paper to thc T cleJ)hone Soctety or 

~llll~h~~;;~ r;~~~~~~~ r.~!c~'n tt ~· -~?n~ 
r e s•rOdUOtll'l l:,tcr tn the D~u. ~&tJti"HON& 
Nt:"\\'8. lll!il r en.ark8 we-~ toHowed 
• o-J th a.tt{'ntlrm. e nd manlte.Uy tn· 
ttr~ttd A11 thO!e J)r~~.senL The U8UAI 
hulltr"lt fl'lt f'l( th4' ~·tY then f o11o• ·ed. 
A INh•r of at>vn.-..~latlon ror aome no,.,·er• 

A Hip Pocket Drill Set 
of 7 PIECES 

THE STAR DRILL SET usedand prcferrcd by up-to-date 
worl.:men bccausc of ii.S compactness nnd durability comprises 
six drill3 and a holder made of the bcst tcmpcrcd sted. This 
sct will drill a holo 2t to 3! inches docp and t to i of an inch 
in diameter . 

u·. ,•.-. •·· 1'. t·. tf ordering aset,it is 
trtll tonamethesiaes 
required. 

TheSEBCO Screw Anchors 

~ 
aro t1sed for =rcly fast.ening many kinds 
of smallcr electrical fix turcs to walls, floors 
or ccilings of ston~, brick, concrcte or any 

hard substanre in which a hole can bc drilled. Made of a 
non-rusting composition and is cspecially adaptable for work 
on marble or tile. 

Star Expansion Bolt Co. 
147-149 Cedar Street, NEW YORK 

W e Make Standard Loose Leaf Binders 
Used by the Telephone Companies 

llHD LOCIOHO 

THE covers are of tough binders board, bound in 
high grade drab canvas. The lock is simple 

and non-breakable. The key operates the lock 
from the end of top cover. ~ix one-inch sections 
and a top ball in each post. A perfectly satis­
factory hinder at a low price. Special rates for 
quantities to Telephone Gompanies. 

Send for Cawoc ahowing other otyl .. 
of Binduo m&de for Telephone uoe 

W orkman Mfg. Company 
1200 W. Monroe St. Chicago, lllinois 
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TELEPHONE 
WIRE 

We Guarantee 
Greatest Efficiency 
Longest Life 
Most Satisfactory Service 
Lowest Cost of Up-keep 

ln the Use of our wire. 

Write for FREE SAMPLE 
Make Test and Comparison 

Approved by Leading lnstitu• 
tions of Technology and Tele· 
phonic Science. Handled by 
most representative Jobbers 
and Supply Houses. 

lndiana Steel & Wire Co. 
Munde, Indiana 

DU RAND 
STEEL 
LOCKERS 

Telephone ~mpJo·yeea are 
intelligent a.• a cla&a. tbere­
forc-, take an jnterest in tbeir 
perl"'>nal appcar·ance. 

Th~7 cao not keep theit 
clothin.g neat wü.boot loc:kera. 

Durand Steel Lockers bave: 
been standardind by tele ... 
pbone c:ompaniea all over 
the ('Ountry. Beca"M-· beinc 
made of beavier and fioer 

1t.eel tban any othe-r, they are fire re:e:iatinc, cle•n, neat appca.ring, bic'bJ7 
finisbed a .nd, above all, are aold at prices aa low aa anylodcer madt. 

Tbe• reaaon1 sbo.:.ld force you to eend '" y·our inquirea and orden.. 
Wo aloo make Ste•l Sbop Rocko, Blno, Sbelvin& •nd Tablta. 

Durand Steel Locker 
Company 

715 West Monroe Street 

Chicag~, 111. 
132 Naasau Street 

New York, N.Y. 

tS'-·nt t Q hlm ttr tht! Siek ComntJuee. wa.a 
tca d lrom II . U. OsbunH:. ot t.he l)lftnt 
''"l)nrtuumt. ~~·\t.nel i;a~•~:tt.lona on tdt!• 
f\hvne v,turk. HIV~-lh' vf a oon1merciu.l nn.­
ture. c:un.Q up to•· (liscuJS~Jion, ln thc 
t.vun~~ or which re:narka wcre. made b)' 
H. J. Ut1.tl, M. C . GltU!$, ,V, A. Can.llnW, 
Wm. BldCoUt Qnd C. H. I(~)'Gil.t. A tew 
da )'l'l JuH.tr th(' LX>anl ot go\•~rnora. de.­
<'hJiild t.t> S<'lld l'IQnte etow•~ rl'l to thl" )'OW'It' 
lt\dlc8 O( the mtroit l'utJllc Ltbr~ry whu 
corr•e to th& a·oom of the Soclet)' each 
M ondll)' SUH) <.li!$pen&& 000k8 ·tor CIUt 
brtln(.h, !\Ir. Glu8S (H'derc\1 l'Om(! llowtr. 
.,ent. t h('r(!(or~. to Miss Anl('h' l 'oray, 
i:\llu Sc.rttta lO:IIJ:t .• Mla:i U clena Bo)'c,:~ a.ncl 
~Hss Ma.rtN tn. Quhm. Letcera ot t hank8 
W(·r Q r eceh o;d rrom the UbrlltiUn.!'l n.nd 
(Jia~cl vn r1141. S horU)' a..fl<>r th~ New 
\'e:•r th~ Siek ~ornnHttee 3eu_t .ome 
flo wers lo 0 . ;\1. \\~ctch. Commerciol Su· 
ll('dntt>nd~n(, wlws.. ::-nkJc ho.d ll4.-en dia­
~~~ated b)· ::l fil ll " rew da.)'11 b<!tore. 

Cou rteoleo Fternembered. 
)Hchtgan operntors have (tt"Qut.nt op .. 

JX)rtunltt~-11 to exttnd eourtulte to l'Oad· 
wn)· comp.nnlu :tnd theJr IJUbe-crlbera. On~ 
"' these l.'\Ctful Rnrl RCt:"'mmodo.ttng gtrl.e 
h! Ma•· v an Oyke, o f Thompsom'Hle. Juet 
l)etore Chrh!trnn!l> Mtr~Jt Va n D)'ke receJved 
the f oUowtng l<!tte r ~:tnd a ch~tk, and ehfl 
en ye eh.,_ thtn~s more ot the l~ttet'· than 
tbe cbeck: 

Nt•88(111 Clt}'. Mlth •• Dee. U, nU. 

M~~ b'!~~~i~f' J!~k~·eJ:~~·~Pe~"~~~~ ~~~: 
pa_uy I en c.losc ' ' cheek for $~00 whlc::h I 
u·uet you will nc<'ept 11..!11 a lokt.n or O\l1' 
oi)PredaUon or goocl wen·iC("!I render~d. 

We wiKh )'OU n )tcrr)' ChrlaUtu,ts u.nd a 
Unppy Ne-w )·ear. 

\"er-y trul.)'. 
A. UOI .. TO~. Prutdent. 

.H 

p~sJt1on11.) The manogement ot 1.hls com-

~t~·ll~u;~~;.~rid~~-~~~t~~"l:~r,f t:~~nJ~~ 
gh'lnl' tbdr oNer to w:une ~lr• Lcula.r 

~~~r~u::.lh .;~:~ u~( l~~,t~ a:r~~~.:ri~ 
~:~ ~afr~o=~~f=~ ~li~lj~I~J:r~~~:~i~~~~~ ~~ 
ord~r to avold d oqbJe handlang o( tht.!JtO 
c~ll~'. 

The. Peter Smlth Bnlt Son• Compa.ny es~ 
J)eCU to J)ln<.'ll in ch:ugc. or th~ t ('h!l)hvnc 
t:rwttc ht!JOaf'd a t'Ort\l)(!tt'n l Rroeery de-rk 
Whö WUI have tccnerliJ c;.hn.r~f' Of tho t el e­
phOne Ord<'r dtpa.rttn~nt. '1'h(a .-tuJ,.o(•r .. •lsor 
will han·~ lntornu.Ltl<•n •• re&;"ard!ot prtoe.s 
o n contmodiUea which nuduute trom daY 
to day, and a.llfO •nroa·mallon ae tu 
whtU\t-'r or n(lt t.-erhtfn arlldv&, partlcu· 
Jarly me.a.t~. ;1re tn •toek. on c:o.H: ll l~{lrU..:u­
ta.r d4y; th<l tetephune ope-rat<Jrl5 wHI 1)\ 
ab1e to secure thJa lrtCOr1n:auot1 r rorr'1 IHm 
~t onc:e a.nd thu~ 1>-•tr<mtJ wiU not be tn~ 
(."Qn\'enlt'n tt'd ~lther by htt .. 'hl~ tu li''Clll u r 
by havlng \helr 01-der ta.keH a.nd Ja.t<~r 
nndln.; t h:U lhc o.rUcle Ia n o t ln •totk. 

~l~J-~~~~~3r11~tit~~ ft~~~;~:~afit~:11: 
örder tl'lot eaeh urder mu)' 00 nuLdt: .u 
larae a• poulblo. 

f•~tl1r ~mlth und Sona· con«rn w111 be 
(me or t h(: lf.JtKetJl a.ntl t~st e.quh,ped rtta.r~ 
Jwt.s tn the C(J~mlr'y. uut only tl8 t o t he 
oouu ter .. ·o rk an(l tndllU~s: r or dhltrlbu .. 
Uon. but ulso ln f'(·K3r.t to the mtthcXl of 
hnndUng (P1j}phone orOc r,., 

m;~~e ::~~~,r&:~~,e~:o !'i~.a~-~"ndean~~· 4-'f~~~~ 
CIRrk~. Mtchlt;:ln Ot\'lalon Trafik Super· 
vJeor. 

Detrolt Dlotri~t. 

ert~t~·~e tfa.~t l~~~c.!'tnJ:f'· b;~e.~~~~~ et~?t~rop; 
shorl ntr~eu. 

\VUIJam 1-each. wJre chlet ot thc .t\H. 
C'l\im ens t'"Xt.hfu,J(c, ha.a been QOnßned to 
hh.1 home wtt-h a 6evero &\tlack ot the 
g ·rll). 

Uen ShleldJII. t rouble m3.n u.t A1t. 
Cl(lmene. hl'u:s Wen conf\n~l to hUt horn" 

<m.fJ~:~i!';,.~~,:·:1~h0~-o~~::~~~~~ ~~~~~·: 
lng bu bel·n l•Ut lnto Opt'ra.Uon 'll J.ll. 

~:~~ra~;a~x~~~fn<~~~}~~~ ::; .. ·l~gL. ~rdd~:o~r 
l)btrlct Comruf!rcla l Maoacer \V. 0 . 
Clark's omce ln Ot>tro lt. 

G. Al. \'\"elch. CommerehU Super1nttnd· 
~nt, t~JJ On the etepa ot hla hOu!!e. "t the 
beglnnlng of the yeu.r, dl.aiOCUtlng the 
bOne or hl• ankle. H e ".,.,, J.ald UJ) tor 
a bout a "·eek, ancS Ia aUII lltnJ)l.l)g, 

\\'bcn H. D. Oeborn wa• tr,lnl!lt~rreQ 

&~~d l~~c~l~~"to ot,..:,~N o~hi~~o of.lo~: 
T~lephone Company cut-ol'~r. th~ p1:lnt 
men •t hts e:rehange pve hlrn Jl wrl\ri•• 

rsr::~·d ~~': tr:~Zun~k &J)~~~~'T~:~ 
~r•:nek T:~. ·:~n:_er• ~;o~fh~uftJ'::un~ 
whtch they pre~nt~Q MT. O•bom. Mr, 
OebOrn wlahu hla vlsltorw 10 kno w ho~ 
d e-ei,IY he 6PI»I'ectatell the <.'Oml)llr:ue:nt pah:l 
h lnL 

•·. J . . Elll•. $pec:lal asccnt. hu t\Ot be(>n 
vut Jn hlß moto r bont thls y~ar. 

C. S. Stack, Olatrtct Manage r, and A. W. 

~~1ih-;o~l1tn;er:t:.~ ~~~~~~\0~~~ e t~" ~~~~l 
I!I?Kifty the- brand. be<!nu~~~e tn llt'trolt 
lht'N I• c."'ntldt!'rabl~ Ie-erln~ AOOilt tree 
a4 ... ·.erUalng ot c1u·•) decermlnlng the 
l.H>undarlc-. tro tn a ~crvtce polltl ot ... Iew. 
~yorul whleh Utte mUea.g-e b1 to ~ 
churg<.>il. " 'rhla .(5 lhQ lhnlt," a.ld. Mr~ 
l.eet to A1r. Sl3.ck. u t.hey markt"d lt on 
the map. 

M rs. Amy &"\lley. ch!d ot..e.rnto r !'\t the 
Jndc!t<m e.seh:-.oge tor the JUUJl t wo )'enr~. 
J"'(!8fJmN Januan• Jal. and wa1 sue­
cooded by Mae Shorr, forrnt-rt)• n t o11 

w!'[~·~~~t 8\v~,~.'r':!.~,~~;n~::; ... laor, 
h:ue m:hJC- a.n excended Vhdt to th~ J~ck-

:i:;~~~~o~~n thf.e:e!-;~~ ~~"fx.~~~~~ 
1;, UlZ, ):ltg \~~oods h eld a m teting wlth 
the dn.)' Ollf'.rator~:~ tn the re~~t raunt o f t he 
u~)~t,hon~ bulldln,:. n.mdln;c and dlscu"'­
~fng trutnc bullelinf', n eour·!'le whl~h wat' 

t.!esf.~~~~tJJbe~:~! ::rv~d~ ~~:;"r:~u-~:; 
" '111 be held at r t'gular lPei"IWt ln the 
hUUt(l. 

l..cotn Grl~.twa.re, t o11 o~nttor a.C ;Jac'k.­
w n, tnla T(!ldgn~d to h~ marrled tn t he 
ne4\J" fuiUte. Vf'~A !'t1C'Cih•h }U\8 ~n 
~•PI)Otnted nlght toll o~N.t.tor, A lta \1i•atn4 

wrl,:::h t .. ~v~rllnK •t1Jl4!"-'I!Jor. has OOt•n .. ,>~ 

~~~W: 'P~~~ ~~~a:ur..~~~:~'i~;,o~·~nst~: 
Comm<"rcCal Department. 

\\!UU1•m MJJIIman, oollector a t. tt\e 
Ja<'k&On ex~hange. r etJh;nf'\l, ~fte<:U\'e ~ 
cember 1. t9U, to ncl'(!pt a pottltton wlth 
R tocaJ pth1Ung COß et'-l'fl . 

U. }". ArQnlttt>ln And bl8 R~latant fU''e 
jUift r.Qnl'pl~llntc the tn4to.UsUon or :.\ N il. 
4 1-1rtvate brl\neh t,•xehang(' "r"-tern tn th~ 
fa<'h>r)' o f thO ~Chtrtld ('ht"rnt~al c.-,rn. 
J.._'\nY; f\110 one t oT t he lm~rtal Auh1 
Com~ny ot Jackson. 

On De~mloe.r !1. 1912, HO&t T lrl'tll 
w(l.t npl)()lnted Menagt!r at th~ RI\'U 

~;w~t~~n ('~~h~;~:·n:.~~~~~~~ ö~?l~· w~~ 
ruovOO to MhJ!I T1rr~lra re111ldenec. whl~o:h 
11.1 an ld~itl to-cauon. Mhn• Tlrntll ha..t hnd 

~~~d~:~!~~;~:'"f!.?"~h:"·~~:~~~·n h'S~~l~ 
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HowAreYou 
Goingto Get 
AwayFrom 

Facts 
Like These? 

-
(I) The Autocall servic:e 

in connection witfl P. B. X. 

installati.on will increase the 

efficlcncy without direct ex­
pense to you. 

(2) It will decrease the 

percentage of lost calls by 

giving almost instantaneous 

connection with the particu­
lar party wanted. 

(3) More t11a0 livehundred 

users are now enthusiastic 

with the results obtained from 

this servic:e. 

(4) It facilitates th• 

prompt handling of tonc dis· 

tanc:e c:alls by eliminating 

"time lost waiting." 

(S) Recommended by 

prominent cngineers every­

where as a most valuable 

adjunct to the telepbone. 

AYIKALL 
used in conjunction w.ith tbc 
telephonc is productive of a 

combined servic:e of much 

wortb to the uscr and of great 

aid to the telephone servic:e. 

Were you aware of its value 
you would not hesitate in 

recommending ita utilization. 

To be familiar with this 

servic:e is of a particular ad· 
vantage. 

Write for fuU details. 

THE 'AUTOCALL 
COMPANY 

110 Davls St. SBELBY 0810 

B:ELL • TELEPHONf· NEWS 
Teh~J)hone Compa.ny 11t Rlve" Junctton 
3bout slx )'t-nra u.go. Ourlng Uu~ Jaat tdx 
YßO.ra fl.he htts boen a.n operacor wlth ao. 
tndepoendtnt conJpany. 

The 'm,ploycs ot the Ja.c.Juron exchange 
provldtd for •ev~ral poor !tlmllle.a o.t 
Chri.etmo•. A aubacrlrllon Wt\8 ta.ken Ul). 
e&eh one gt\'lllg llberally. Food aleo wae 

~o~=~d·m!~~Y ~~~~~:tmt:~u~,:~:: fo~~~ 
will ~ a permanent arrnns:em~nt wlth 
the laekJOn e.xchange. 

The new atorage battcrtH at thP. Jn.ek· 
.l(ln turehango We ro completed De,..ember 

;:ee~::.1'a~l ~!VoEht!~oo~~rkert~·P:ge~e:~: 
body·e eatJat.acuon ev(!r alnce. 

'rhe managemtnt at Grand Udge Wna 
trans te rred rrom C. F . lltbbnrd, Jr .. t o R. 
C. Tucker. n• or Decemoor u . ltU. T he 

~~~a~~6;'a~~d!~·v:n6~ F~t.:'t~~~~rs~ 
&a ot .Ja.nuary 3, 1913. 

Romeo Councll No. 1 16, 'Royal Arcanum, 
h{UI re·elected '1'. 0 . CO& eoHector tor t he. 
e.neulog year. M r. Coe te manna;er ot 
the Romeo axchange and ht1~ a cted ln 
t h&t capacH.y ever sinee the e.xchnnge wa• 
tatabllshed ln Romeo. tJQme twenty·ntne 
yean ago. He hu he1d the otl\c& or col· 
Ieetor tn tbe Roy~t Arc.a..nu.m slnce the 
Counen waa lnatltuted ln H.omeo. thlr• Y· 
tour _yeaNJ aco. He le wtthout dOubt tho 
oJdel!lt coJJector. Jn polnt ot conUnuoulil 

f'OHCE A'l' 'l'Jif~ JACKSON, MICH .. EXCIJA!>!GE. 
Top row : F'. OnYil!l, O(')llect or; H. suowald. atockmAn; J-l . Hnwlt.)", aMJRtnnt wlro 

chtet. t\nd L. Godlng, ~ulpment lns ta ller. D<H.tom I'QW. bnck : H . Dnrltng, wlre cbl'f; 
H. Oa.vh:t, repall·man No. 4 : \V. Dunham. HWllchboardml\n : A. l ..ocke.r. r t p.alrman No. 
3; J . I•'oley. gTOlUHimno. and S. Wa lker. llnemnn. ß<:lttom J'o w. front ; 0. Jol>Jey. Un~ 
forem~; 1<' . 'Vutt.~;. equipm(!nt lnataJJtor; t.·. St'A.hlll. Junitor : L.. Ma.r~h.- rep;_\lm1an No. 
1 : \V, L. Ste"'ens, ma.nager : F. Sttwena, adjuJJter: V. C. Darllng, commerclal aput. 
o.nd H. A.ront letn, d latrh:t 1nt~te.J1er. 

Mrvfce. o! p.ny Araa,.num Counc:JI ln th• 
Unsted Statee. 

Gra-nci_ R_a_pl_cla_ D_lt-trlct. 
On aecount ot IJI htalth A. M. WllllanUI, 

~~:::Set>t1!~t/e~ct:~':e ~~:.ce~a:' tJ~~ 
obii$Cd to rulgn hls po.eJUon . 1},nd wat1 on 
Janua.ry lat aucccecled by H. J. J ohnaton 
ot the ChG.rtotto a.rea. Mr. Johnaton ha.a 
bee:n eucceeded at Charlotte by H. E. 
I...&mpman ot thQ Ho11a.nd ~sehange. Mr. 
Lampmon etarte<J Jn the telephone bu~u .. 
ne3.8 ~roe ehe years ago w.lth the Camden 
ltura.l Tele,phone Company, wltb whom he 
11VA8 connected two )'~artt. He WAe then 
one year wlth the Headlnl' Centra.l Tele· 

~~n~~m,r:'n/~e ~:n!~~ ~~hlne;: :: 
~Jan.&ger, The!IQ promottona ha\'& been 

~,;:g.~n~~·:~·f~ uo,a,,~":a:A:r~ ~";t~d p~~~ 
ot th~.;& m Qn. 

S. N. Bra.dtord ~ucceedJJ H. E. Lßmp· 
man a.s Mannger ot the Ho11and exc,hamce. 
Mr. ßtadf:ord ho.J Rpent some elght )'tara 
ln the telephone bu':'lntll:!l, belng taat w1th 
the Chlcago T elephone Compan'y al Gary, 
Ind. Mr. Bradtord clnlms HolJnnd aa hla 
hotne. h(nee hls dn.lre to enj:'ogo wlth 
the Mlchtgan Sta.tG at thle Ume. Re. 
entered on hls dutJes on Decemb~r 2Jst. 

M"r. WUIIama. lato Manager ot the 

i.[:'n~e:~ro~11hocehx;"~!~.8~1:~~.o.'wl~:~ {Ji; 
ramou• aur~;eons. M&yo Brother•. per· 
rormed an operntlon on hle arm, whlch 
W QI lnjured la.l!l Wlnttr by 4- (&II UJ)Oß 
t.he toe. Th6 opera.tton wa.ft qulte auc­
ee-..'l1tful. nnd ln t.he courae of a fe w month~ 
Mr. \\'llllatna e.xpecta to rega1n the e.ntlre 
u:'!-~ ot lt. 
B~sle Pa rke r ho.ft been appotnled 

cashler ot tho Kntamn1.oo Exchange and 
,.ntercd on her dutlee Deoomber ! !!nd. 
MIIM'I Park~l' ht\t been eonnected wlth the 
tra mc department at Alltgnn, o,nd wlth 
t he oo.mmerclaJ department at Grand 

na~J~~lden.ble cabte e8tlmat~ wotk hae 
been complett d u.t Benton H n.rbor, per. 

an AL~~ ·~~~~>·~a·~t~o~n~~ N:,W:e 
" '(Iet or Soo .Junetlon, bet-a·teon Newbe.rry 
and Soo Junctlon . on tho D., S.. S. a A. 
Jty., about 150 teet fron1 our toll Jead.. Ol\ 
the oppoaHe aldt ot t he raUrond t.rack. 
.r.tanllgere. Nntlonal Pole Company. 

Saglnaw Dlatrlct. 

The tou 1tallon at King• MUll hu 
been cJosed. A. tetephone ln the ea.me 
bulldlng J8 eonnf!ctt'd wlth th& J . H. Van-

~~~h.C:~3~l:g .. ·i~0~tf:'~fert:~ J!T~!: 
C-önneetlnK tturat Compnny a t Lum . 

The North~Mtero Telephone Company, 
wlth a n e~cha.nge at ~Uo. O•coda eounty, 
was a.ddt:d t o tl\e 11flt ot c:onnecUn• c:om· 
panletJ.. as of December 10, UU. 

Dettth haa t a lten .Louh& BaUhorn. the 
C..'llhlcr ot tbe ·aay CUy excha.n.ge. Mt~• 

~~~~~:~';.· ß;~f& "f~e:h0on!m~~~a~; ~~~ 
twelve yenre, l1ad bean operate-d on ror 
a ppendleiUs tn the Mercy Hospital, and 
was r eeo\•erlng when pneumont& eet ln 
and carrled her otr t n A rew hourtl. S'be 
was thtrty yeate old. l\tlse Ballhor-o w•.e 
u popular aocln.Jty ln Bay Clt y aa ehe wat 
reg~rded .. dth uteem ft• a buslnel3 wom­
an. h er eo.pn biHtle.a ln thle dlrect1on belng 
v e.ry hlJ;:h. Uer cltalh II! a ehock to th~. 
Ba)' Cl(y t lllt phone e mploye,c. 

Roadway Company Noteo. 
A cont rnct ha3 bet n algned wllh t he 

~~~~~~~~ ~~~~e T::er._~:~:r ~mpany tor ex .. 
Contracts have been ~tlped wlth t l\• 

~~~~t ~tg:~:-~.~ {ig~l::: &"~ -~y~ 
both to recelve excha.nge eervlce at ~elt 
Bra.n~h. Theee oontrnct• cancel contract 
~dth' the old Edward5 ltoadway Company, 

w!.h0c:o:~~~~:"•bJtr~u.a1:iadt'r,ay t9f~m·~~' 
nlnet een ~ubscrJbtlrtl , to thc SauU Ste-. 
Marle exchange. 

jp~~·~s] 
~ •••• TKE ~ 
~ s~p m 

I ~~~ 
I
. Finest Quality 

Promptest Shipments 

m Yards from Maine 

~ Na:i~=~ole ~ 
ffi Cornpany 
w Escanaba, Michigan 

00Et :=:=EBESJE-~:=:=~• 

BULL BOG ~"-:o: ,:w: 
ARB THS VBRY ßltS-T 

1bo putebulna dcpartmen• can Clve yoo me 
retultt ol tho mott e.xht UJtive tdt ever ma.d~ 

oo material of t.hlt kind. 
W. CARY L E WIS ta CO. 

~ W . Ad ll.m• Str~et 
H•rf'leon 3280-2192 Auto 63-52 8 CKICAGO 

POLI!o~ STERU~G QVAllß 
Oldest Cedar Pole Flr• Ia Bai-

Produceu for l2. Ye•.r • 

MICHIGA~ WHITI! CEDAR 
W . C • • T I!IILIIIQ & •011 CO. 

, •• o Monro.. M lchJ1•n 

~lANOFAI~TIJIUlRS 
01' 

,.,. 

J'ßRI'I!Tl'Al. A CCOUNT ßOOKS 
LOOSR I. EAF SJ'ECf1\l.TJES 

lll.AI'IK ßOOKS 
SF.Nl> ~QR Gf.Nt:RAI. caTAI.<IGl'l! 

W. G. l.LOYO COUPAN)' 
Tlfl! IIOUSH 0 1' GOOD Al;clOUST 800KS 

6211 SOiiTil Cl..\ IIX Sl'IIF.ET 
CIIIC.\60. U.S.A. 

ADVERTISE 
IN :rHE 

BELL TELEPHONE NEWS 



Bell Telephones 
AND CONNECTIONS 

In the Territory of the 

Central Group of Companies 

STATES 

ILLINOIS 

INDIANA 

OHIO 

MICHIGAN 

WISCONSIN 

JANUARY 1, 1913 

~ Connected Total 

450,556 219,833 670,389 

83,482 169,670 253,152 

162,873 163,978 326,851 

179,916 56,900 236,816 

123,630 104,359 

1,000,457 714,7 40 
227,989 

1,715,197 



;-· 
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CHICAGO TELEPHONE COMPANY 
WISCONSIN TELEPHONE COMPANY THE CLEVELAND TELEPHONE COMPANY 
CENTRAL UNION TELEPHONE COMPANY MICHIGAN STATE TELEPHONE COMPANY 
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The T elescope of Speech 
The astronomer, by the power of his 

telescope, becomcs a reporter of the 
movements of a hundred worlds 
greater than ours, and thc student of 
celestial activi ties millions of miles 
away. 

He poinh; his instrurnent at any 
spot in thc hcavcns, and his sight 
goes rushing through spacc to dis­
cover and inspcct a star hitherto 
unknown. 

Up to the power of his lenses, his 
vision sweeps thc univcrse. 

As the telcscopc may be focused 
upon any star, so the telephonc may 

bc focuscd upon any pcrson within 
thc range of its carrying power. 

Your voicc mny bc directed any­
w hcrc in thc Bell System, and it will 
be carricd across country at light­
ning specd, to bc rccognized and 
answercd. 

Thc tclcscope is for a very limited 
class, thc astronomcrs. The tclephone 
is fur cvcryonc. 

At thc tclcscopc you may sec, but 
cannot be scen. At the tclcphone you 
may spcak aml bc spoken to, you 
rnay hear and bc hcard. By means of 
thc Bell System this responsive ser­
vice is cxtended to the wlwle nation. 

AMERICAN T ELEP'HON E AND T ELEGRAPH COMPANY 

AND ASSOC IATED COMPANIES 

One Policy One Syatem 
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STAFF PHYSICIAN TO 
WRITE HEAL TH ARTICLES 

Dr. Doty, New Head of Bell Med­
ical Department, Begins lm­

portant Series. 

Ur. Alvab H. Doty, recenlly at>polnt· 
ed medtcal dlrector ol the Emptoyes' 
Beneilt Fund Comm lttee ot tbe A merl· 
can Telephone aod Telegraph Con>· 
pany, Western Union Telegrat>h Com· 
pany and Western Ele.ctrlc Company, 
will prepare a aerll'S ot artlcles wblch 
will be publtebed lt• tbe B1:1.1. Tr.LE· 
PI.IONt: Nt:WS. These artlcles, O( wb!cb 
tbe llnt on " Air," ia prlnted. begln· 
nlng below, ln tbts lssue. will deal 
wltb the tundamentat racts or lmpor­
tance tn sanltatlon and later take up 
ln detall certaln pbaaes or the subje.<:t 
oucb ae personal byglene, t.be preven· 
tton ot lnre.cttoua dlaeaaes. etc. The 
serll'S, II preaerved, ultlmately will 
form a uaeful condenaed text hook on 
tbe aubjeet.. 

lt Ia needleas to aay that tbese 
artlclea will be ot tbe very blghf!llt 
value. Dr. Doty ls now a statt. 
pb.yetelan ot tbe Bell System and bis 
arUcles will be wrltten especlally tor 
telepbone people. Tbey ohould be read 
word ror word by every employe. Dr. 
Doty'a arUcle on "'Air." v.-Jtll wlllch he 
bas chosen Lo begln hla aerles. tollows. 

AIR 
8r DR: ALVAH H. DOTY 

ln recent years tb e. eubjoct of 
Hygiene, wblcb tr~.ata ot tbe laws ot 
healtb, llas receh•ed careful consldera­
tlon On tbe part O( lb.e pubJIC, &.Dd 
specla.l atteotlon baa been glven to 
wbat are termed "preventl ve meas· 
ures;" tlll.a rerers to varlous simple 
and practlca l means wblcb are em· 
ployed to preaerve bultb and protect 
agalost dlseaae. Tbe lmportaoce of 
tllla cannot be overesUmated, for lt 
olfere a condltlon of weil belog wlllcb 
oould not otbe.rwlse be se<:ured. 

lo order to obtaln tbe bcneftts wlllen 
tbese measures extend, tt ls neceaaary 
to koow tbe value of pure air and 
water. proper food, and the methods 
by Y<htcb tlle body. tbe bome. and 
workshop may be cared for. ln deallog 
with tbls " 'e must tlrst conslder tbe 
aubject of alr, tor lt ls thls wblcll ls 
most neceasary to llfe. 

We live ln a sea or alr or atmospbere 
wblcb eurrou.nds the world at a deptb 
ot many mllea; naturally thls lnvotves 
a ueat pressurc, whlcb ls equlvalent 
to a welgbt of over fourteen pounds 
oo every square Inch of surrace at the 
l .. el ol tbc aea. One of the iroportant 
elfects of tbls prcsaure so far aa the 
human body I& coneerned ls to ald ln 
malotalolng tbe equlllbrlum of tbe 
heart'a aetlon and the clrcu.latlon of 
tbe blood. Wben a very blgb altltude 
lo reubed thle eontrol over tbe clrcu· 
latloo Ia aomewb.at lessened aa tbe 
welgb.t of tbe alr Ia dlmlnlsbed, and 
tbe heart lrequently becomes dls· 

CHICAGO. n.LINOIS 

turbed. and aome or tbe very small 
blood veasels often burst and noße 
bleed may oecuT. Tllls condll,;on ls 
famlllar to travelers 11•ho aseend lolty 
mountalns. and lt Ia usually unat· 
tended wltb danger tonle~s some aerl· 
ous organlc dlsease of the heart exlata. 

AIr ls c.omposed of gasea, prlnclpally 
oxygen and nltrogen, about twenty per 
ocnt. or tbe formeo• ood nearly elgbty 
per ccn1 . ot the laUer. There is also 
carbonle acld present. These gases 
wblcb are nolxed together do not 
cbange ln 1 llelr relative proJ)Orllona. 
ln addltlon there ls watery \'&J>Or and 
also varlous forma ot lmpurlties wblcb 
var>· ln ao:ount and coml)osltlon ac· 
corrling to Lhe eo\'lronmenta, tbe 
purest alr beJ.ng round at sea and tn 
mountalnous reglons. wbere tbere are 
no means or generatlog olfenslve or 
polsonous ga.~es, or supplying other 
rorms of pollutlon. Wb.lle lhe pr«sence 
ot nltrogen ls neceasary to ctllu te the 
alr, for the oxygen alone would be too 
atlmulal.ing for resplrat lon. ancl ""hlle 
carbonlc acht ls needed to supJ)Ort 
vegetable IIre. Jt Ia wlth oxygen tbat 
we are chlefty concerned, for or t.bls 
we musl ha,·e a constant supply to 
malntalo our exl.stenee. 

Tbrougb 1-b~ rcsplratory traet tbe 
al r reacbes tho tunp. wherc a vltAlly 
I mportaot Interchange takes place. 
Here oxygen ls absorbed lnto tbe ay&­
tem to enrlcb the blood and to ald ln 
renew1ng thc worn out tlssucs of. tbc 
body. and ln excllange carbonlc acld 
and otber products representlng waate 
malteT are thrown oft wllb tbe explred 
alr. Thlo Interchange occurs ln tbo 
rotnute alr cella. or whlcb the tunga 
are compoaed. Tbe aurrace represented 
by tbeae llttle oells ls so great tbat 
lf apread out would cover a space of 
ftve or slx bundred square reet. Tbe 
alr cella also play a verr lmJ)Ortant 
part in ~ome dleeas~. for lnetance in 
pneumonla they become ftlled wllb the 
pr·oduct of lnllammatlon and alr can· 
not enter tbe t>Ortlon of the Jung ln· 

''olved, and IC tblo condltlon ls suf· 
tlclentl)' extensive a fatal r<!Sult fol· 
lows and in tuberculoals or <:Onsnmp­
tlon, tbe cells are not only rondered 
1.1seleos, bnt ultlmately are destroyed, 
tormlng C&\·ltl~s ln the lungs wbtcb 
Iore fOUOd ID tbe l&tter Stages of tbls 
dlscase. 

Tllls teacllcs ns an exeeedlog­
ly lmportant lesson. i. e.. the 
Yalue ot havlng lhe lunga prop­
erly ftlled wlth rreeh al r. ln or· 
der tllal all par111 o! thcse organs 
may be kept ln a Malth)· and aellve 
s.tate. In tbls way tbe alr not only 
reacbea the cells but lt also altows rree 
exlt of polsonoua waate t>roducts trom 
fbe tlas uea, and rrnder$ the lunp far 
more able to resist dlsease. 

lmpure alr ls foultd llolh wltllln and 
witboul bulldiJlgs. Outs ide lts souroe 
t.• tbe various lnduatrlal Ot!Cupations. 
partlcularly wbere coal Ia used ln 
!arge quantltlea. tbe eomhustlon or 
will eil generate• gases lnjurlous to 
bealtb. Too hl~;b or too clooely con· 
atruNed bulldlngs. narrow streets 
wblcb preyent prot>er o.lrculatlon. re· 
t use and clecomposing organic matter 
are also frequent t:auses of Jmpurc a ir . 
Nature goee rar to neutrall-., these 
unbealtby condltlona by oxidatlon, by 
wlnda wbicll rapldly dlst>lace tloe alr 
and !reshen II. and by rains whlcb 
wash out and carry down alt sorta or 
lmpurltles; loetlncth•ely we recognlze 
t.be cllauged conditlon ot tbe al r atter 
a storm. Sunllght and vegetallon are 
also very lmportant factora ln secu r­
log tllla result. lt ls the great exeess 
ot lmpurltles commonly !ound in tbc 
alr and wblcb nature Ia unablc to deal 
.. -ltb that constltules tbe more aerlous 
menaee to bealtb from thla I!Ource. 

Wltbln a bulldlng the most frequent 
causes or lmpurltles are tbe exbala· 
Uona and molsture "1rom the lunss. 
moutb and akln of tboae present. Dust. 
lmproper plumblng and other u­
ttary condtttons are also usuaJ mea·na 
---tt.·unttnut'd on l'i•!>~Tht·~~T-
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STORM CUTS CHICAGO 
OFF FROM THE WORLD 

line.men Work Three Oays to Re­
store Service After Worst 

Sleet Fall of Winter. 

'ftiv ateet storm tbat vlsited Chicago. 
ou •'rlday. •'ebruary 21st, 11·orked 
havoc wltll telephone aervlce ln the 
d ty and tor a rad ins ol llrty mllell 
around. The damage wa" •light in 
other parts ot the terrltory or the Cer. 
trnl Orou1> or Bell Telephone Comt•a· 
nie&. the onl)• damnge revorted from 
Wlscon•ln belog tblrt>··lh·e poles down 
near Geneva Junctlon, whlle Oblo, ln· 
diana and Attcbl_gan seem to bave e~­
caped almost e ntlreiY. 

ln Cblcago raln began falllog earl)' 
J!'rJday mornlng, turning lauer t.o 11now 
ancl aleet tbat coated tlle telephonu 
cablea and wlres wllb an lcy co<e r· 
ing. untll they were t.,·lce tbelr nor· 
mal alze. Tho atorm waa accornpa. 
nled by a torlY·mlle gale, whicb, wlth 
tbe added welght or the Iee. was more 
than tbe telepbone equlpment could 
wlt.bstand and by noon wlrea began to 
break wblle great poles were snap1>ed 
otr ehort or twlsted. an_d croesarrns 
aaok beneatb tbelr lleavy burden. 

There wero 70Q poles loet Iu Chi· 
cago by tbe Cbicago Te lephone Com· 
pany and Ame ricau T·etepllone and 
Telegraph Comt>any. aud mu~'h ('abl<' 
and wire were ••·ept dO\\'D dur\ng tbe 
storrn. 

ln the Immediate vlcinlty of Cblc&go 
tetepbotle tralllc came to 11 &tandsl i II 
• 'rlday afternoon aod ooe by one t be 
&urrounding to"•ns became isolated 
and communl<'..allon " 'itb them was 
lost. 

The darnage was probably bea~lcst 
at Aurora, wb.erP telepbone. te legraph 
and Hgbi li.nd power wlres loaded wltb 
Iee w~tre blown down by the galc or 
torn rron> tbe t>oles by falllog trees 
aod soon became a bopeleso, tangled 
•:nass. Danger to t hose in t he tlt rt.-ets 
trom ··uve .. wtres made necessanT the 
sbuttlng oft of electric currcnt 
thro•Jghout the eltY ror a time. 

At Jollet great 4amag<> was done to 
wirc using con\J)anles Iu geuer;ll aod 
ln all parta ol Cblr«go suburban l.e r· 
rltory l.he operaUons or tbe telepbon<> 
compantes wcre temvorarlly tmss.e.nded 

All nlgb.t Frlday, Sßlurdoy arod Sun­
day hund_reds or 1haemen werc at wor k 
repalrlog tbe storol darnage and tbc 
engllleero· t~porto Monday mornlng 
lndicated lbat tbe.y bad tloe sltuotlon 
weil uoder control und timt tclephonl' 
and teJegraph servtcc " 'ou1d b() f\}• 
stored to noro1al condltlons Willtin a 
rcw hours. 

\\'hlh• thc patrons or tbe •cn lce 
may no·w rcsume tbei r c ustonmry usto 
or lhe wlres. le tevbone omcJals will 
contemplate wlth ruetul race~ the co-.t 
or tbe storm klng'o •pree . 

Tbc Bell Telephone System lose• 
thouoands ot dollaro <'very )"ear trom 
sleet. lt ls the greatest enemy tb<' 
telet>bone maoagcr ln thls IaLilude bn• 
to meet and be has learoed to Iook 
upon tbe montb• of Februo.rr amt 
~laroh wlib dread as at teaot one and 
aomellmes two or t bree devaat.atlng 
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sleet stonns occur durinl! tbose 
montba, uauaily between Waabington·a 
birtbda)' and Easter Sunday. 

Tbe b.lgb wind wblch uauaily accom­
J>anlea or foilowa immedlately in tbe 
wake of a aleet storm cauaes tho wlres 
to straln and swar. SuddeolY, wltb a 
loud report, a pole ha8 gone down. 
Thia added welghl puils tbe t>olea 
down on eltber 81de and witb a craah 
a wbole aectlon of !>Olea and wlres 
falls and an lnextricable maSB or 
wreckage covera the higllway. 

The coatlng or Iee on a telephone 
wlre ls aometlmea an Inch in diameh~r 
and auch a coatlng will welgb one and 
tbree-quartera pounds to tbe foot. A 
Je ngtb or wlre between two poles. 
which normally we lgh• live potmds. 
grows to Hfty Iimes that welgbt and 
tbree crossarn>o ftiled wlth wlres. thus 
coated witb s leet, weigb about rour 

MONDAY LUNCHEON 
CLUB IN NEW HOME 

Large Room On Eighth Floor of 
New Building Assigned T o 

Weekly Meeting. 

The Monday Lunch Club of Chl cago 
ls now eomfortabl)• sltuated ln new 
quartcrs in the nortb Wlllg of tbe new 
headquartet& bulldlng. The ne'l\' quar· 
tcra gtve. comfortab1e seat.ing c-aplu·lt,s­
to about 275 al tbe tables and it Ia e x­
pected lhal >bis number or o·egular at-

room on tbe elgbth noor ot tbe toll 
lllllldlng. 

The followlng &CCOUDl or the after 
hl8tory o( the club and .some or 1!8 
alms anol eucce&Sea was contrlbuted by 
J. M. HuDJiaton, ehalrman or ibo com· 
mlttce wbicb seeures the altractlons. 

In Juoe 1910 ll!r. Hlbbard an· 
nounced hls belief that thl!ße weekly 
gatherlngo should promote noi only 
acqualntanc<> bnt tbe ablllty to tblok 
on one's reet and tbe dlstrlbution of 
fdcu of tbe work of tbe dllferent de­
partment6. H e pro(>Osed that eacb 
Monday soo1e man should teil uo brlef· 
ly about the work of bis department 
and dose by namlng sonw one wbo 
was to talk the nett week. 

Mr. Hlbbard starled th e ball rolllog 
by nonJinatlng R. S. Ple rt·e for a talk 
tbe ne~t Monday. Mr. Plerce s olccted 
tor hls subject tbe new headquartero 
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acainst tbe ove rwbelmlng evldeoC<! 
~ondemnl.ol! bis cllent. 

Amoog tbe ofleriop placed before 
tbe Monday lunclleoo by tbl1 oom.mit· 
tee were: 

Cbarlea H. Wacker, on the Cblcqo 
Plan: Martln Delaney, oo tbe Olym­
plau Oameo: Robert W. Booyuge ot 
Deover, on Currency Reform: Hoo. 
Charles G. Oawes. oo tbe Pbllosopby 
of Investments: Superintendent E. U. 
De Groot ot ihe Publlc Playgrouods 
or tbe City ot Cblcago, aod a number 
of otbera of equal e~celleooo. 

At the openlog or t.be new club 
room, Mr. Suony " 'as preaent wflb a 
oumber or the directors, and preaented 
some very protltable ldeas, by revlew· 
lng the oegotlatlons of the company 
wltb tbe city eouncll. Colncldent wlth 
tbe openln& or tbe new room tbe com­
mlt tce was l'eorganlzed and now oon-

A ptctur(' tnktn un(l~r <'OJUJld~rable 4lmcu1ty, whleh c.·r~IIJf"•t f'nOut;h tu:nu"~trtenl H> tn.Kt~ Cht< pltl.t'(• ol the: r(>f: ulnr C'luh proa-rum Monda~·. FE!brußr3' 11th. The plaoto .. 
bl'ill)h ••• l:lken ln two a~ctlon• and jotn~d ln rtl&klrtg thto prat•~. a row ut P<UIU tn the c@nler Q! the room beln&: ~llmlrtM•d. 

tons. Such condltlons crusb ond •PIIn· 
ter tbe stoute•t poles. 

Up to tllls time no successful meth· 
od has been dcvlsed to protee r aerial 
tclepbone llnes agalost sleet. Tbe en­
glneers or the Bell System are experi· 
mentlng l\•llb reln!orced concretc voles 
but aa yet tbere bns been no satlsfae­
tory test or tbelr staylng powers. 

Tbe danger from charged wires lo 
always great wbeu a tan,te o<'curs in 
city tilreets, a!l was tbe case in Aurora 
durlng tlle storm o{ Feb>·uary 21st. 

Operator Rewarded. 

nlrectors Of tiHl local State bank O( 
HulJ. )lJ., YOt(?'d Mrs. Anna Sloan $:.: ~, 
at thelr laot meetlng. for aavlng ihc 
bank trom b<,lng robbed last fall. Mrs. 
SloatJ was teleJ>hone operator at the 
time and also J'caided ln tbe omce 
!>uildln~;. whleh I~ just north ot tM 
bsnk. When slle heard thc <obbers at 
worli, sho went to tbe s~·itcb boarr.l 
and ga ve the genera I alarm ca 11. Hell> 
3rrh·ed af!. tbe rohlJers were l)rea)artng 
to touch otr a cbar~:e ln t he Inner door 
or 1he •al.,. Tbere wna qulle a sum of 
moncy Jn the safe and they woufd 
ha,.~c secured tt ln a very few more 
mh1utes.-Hull E1tterpri1e. 

tendants will be reachcd wlthtn a 
Kbort time. 

The Mond&)' Lunch Club ls a weekly 
galherlng ot oftleials and emtJloyes 
IJoldln& the ruore lmpertant pooltlons 
ln the general and local departments 
or tbe Cblcago Telephone Comr>anr 
and tllc live statll'l organizatlon cen· 
lered at Chlcago. The oftleials slmply 
ge t together and eat lunch, for whlch 
•acb man pays thlrty-tlve centN, and, 
at the eonclualon or Lbe lunch, some 
speaker. s ecured 'by a commlttee, 
makes a talk on somc live toplc. Some­
tlmea t11e speakers are wlth ln and 
ßomctim~ witbout the organizatlon . 

'rlle l.uncb Club startet! ln 1905. 
'rhe ftrst meellog was be](J at the ßls· 
rnarl'l:c UCSitaurant. wl th an aUendnnce 
of about twcnty-tlvc. 

ln 190i the <·lub he ld the lunches at 
Vo,;cleang's ln the !arge b•nquet room, 
with an a ttendance or rrom lllty to 
one bundred. Iu 1909 lt was m.oved 
lo Tbe Tavern, buL owlng to tlw !arge 
membershlp, lt became qulte a prob· 
lem to get a apace large enougb and 
with reasonable serolce, so tbe banquet 
room. at Klng's Restaurant, second 
ftoor. was trled out. ,\fter a sbort 
time. and ln the latter J)art oll909. thc 
(')\lb was mo,·ed to the opcrators· lun ch 

bnllthng for tbe Central DiviSion, lben 
under <onotruct.loo. H e gave ua t.he 
rcaoons for such a bulldlng. the reaaon 
ror lts locatlon and the arguments ror 
the d<'algn choa6n. He ••losed by nom· 
lnallng .1. S . ~·ord tor tbe next •J>eaker. 
A sequenee or papers and speakera 
thus 8tarted. r.ontlnued for nearly 11 

year. and man)· \'aluable papertJ were 
o.ll'cred. 

At tbat tim<', wllh a view to present· 
I ng more varletr and lncreaslng tbe 
latltnde ol botb the entertalnment and 
tnstrucllon. a commlttee was appolot­
•d ot wblcb ß . S. Garve)' was cb.alr­
man . Thls commll tec a cted ror sonJc 
monthe-arranglng for apeakers from 
both ouU!lde aud Inside tbe organlza­
tion. 

One of lla slgnal successes was the 
ruoek trlal o! one ot our popular as­
soclatc•. who was blessed wltb an 
abundance oC lngrowtng halr. He waa 
lndlcted on a cbarge ot r•arting bis 
halr wlth a towel. Tbc len·minute 
farc~ thu s produced demon~trat-cd thal 
<:onolderable latent bistrionie talent 
lurked ln our organlu.tlon. Mr. 
Sba rpe very clever I y l>layed upou lbe 
SYIIll>athles or tbe Jun· and dlsplayed 
bis well-known strategic abflll.y 

olota o{ J . M. Humioton. W. J. Boyd, 
W. T. Bell, U. F . Clevelaod, W. W. 
Hlller. V. Ray and H . E. Eldrldge. 
Tbla commlttee requeata lbe eo-opera· 
tlon or all ln pro,·ldlng lnterest1ng and 
lnstructtve papera on tbe dllferent 
a cUvftles lnvolved in c1lrryln& on ou1· 
buslncse. 

New Money Tranafer R&te•. 

Tbe new schcdule or rates ror Irans· 
rer ot n1.oney to be put in elfect by tbe 
Western Union Telegraph Compa11r 
follows: 

f'or a transfer of $25 or le!!S, twentr· 
Hvc cents will be eharged. 

For a trans!er of over $25 and not 
exceedlng $&0, tblrty-tlve cento. 

••or a t.ransrer or over $50, not ex­
ceeding $7o, elxty cents. 

li"or a transfer of O\'Cr $75, not ex­
ceedlng $100, elgbty-ßve cents. 

For each andltlonal $100 or rracllon 
tbereor, up to and includlng $3.000, 
twenty·fl\'c cents. 

~'or eacb additional SIOO or tractlon 
tbereof o\·er $3,000, twentr cents. 

Tbere will also be a charge ror 
telegrapb servlce equal to a tltteen 
word day message from tbe olllce ot 
deposlt to the olllce or pa)·ment. 
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ot vlllaun, the alr. Tbe unpleasant 
odora wblcb are almost ahvaya notlce­
able wbere !arge numbers of persons 
are brougbt togetber, are due 
prlnctpally to decomposed organlc 
matter t rom decayed te.et.h, moutb and 
skla, parUcularly wbere cleanlt.nees ls 
not obeerved. 

Tberetore tbese unpleasant ell'ects 
may be greatly dlmlnlshed by tbe care­
rut obaervance or personal byglcne. 

Jn manutactortes and mtnett tbere. 
are in addltloo to tbe lmpurttlea above 
referred to, products arlatng from tbe 
\'&rloua occupatlons, such as partlcles 

Bfll: TELfPHONf· NEWS 
only cauae unple.asant odors but may 
contamlnato ntllk or other food stull' 
whlcb Ia present. 

lt Ia not dltllcult to understand wby 
tbo•e wbo work ln mlnea are frequent 
vlctlms of tubercuJosls. ln marked 
contraM to tbls lo the fact tbat those 
who are most free from t.hls diseaBe 
are tarmers and nsbermen. wboee o<>­
cupatlona keep them mure or lesa con· 
stantly 111 the open alr. 

There l.s a popular bellet tbat Im· 
pure alr ls tbe orlgln or lntectlous 
dlsea.se. Tb ls Ia not true. Tbe 
daoger or lmpure alr lies cbiefty in the 
fact thatlt reduces tbe reslatlng power 
or the system and renden it rar more 
ausceptlble to diaease. 

tbose who are conatantly expoaed to lt 
bavc a. lowered vltalltY and succumb 
more readlly to dlseaae, and we should 
always bear ln mlnd tbat it ls not the 
mlnlmum, but tbe maxlmum amount 
of freeh alr to be sougbt for. and thlo 
can only be round outdoon. 

Wblle lt le lmpractlcablo to.r mony 
to seeure extonded outdoor exe.r,~lse. 
there arc but few wbo lf they try can· 
not flnd ln oome part ot tbe twenty· 
four bours an OllPOrtunity to obtah> 
some beneftt ln thls directlon. Tbc 
belief tbat olgbt alr io detrlmental to 
health Ia wltbout touodatlon. 1t wa~ 
forruer.ly supposed tbat it brcd ma)arla, 
no"' we know that tbis dlsease iJ! 
Iransmitted from one person to an· 
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Ventilation or tbe I>Urlftcatloo of a ir 
whhln tbe bouse has chlefty to do whh 
thc cold montbs, tor Iu surumer wben 
the wlndowe and doora are open auf· 
llclent oir is uauaUy JICCUted by 
natural roeane tor all Imr&JOtres. \Vh lle 
t.he most complete ve ntlllitlon doe• not 
secure all tbe value ot outside alr. l t 
ls lmPOrtant t.hat it be gh•en the mos t 
careful attentlon ln connectlon wlth 
the ltygleue of our hOmes and work· 
sbops. 

Jn thl~ Rll in tbe vurlflratlon ot a lr , 
nature J)Jays a \'e ry ltnJ,or t.ant vart... 
tor owing to llle great 1>ressure or tb o 
atmos phere and tbe law of tbe dlf· 
fuslon of g1111~s. lt ls vractlcall y Im· 
llOBSiblc to pre veut a lr from possl ng 

T he a b<w e pho tograph ht r('pt'oduc:ed b)' the lh.: l.. t. Tr:Ma•HONV. Na::we l>y courtuy o r tl:l~ ;\·nuonal O~opraplttc .U(lgo.:in~: a n'! t.y J'W·rml!J31VH o ( Barrle nrJJ J-:wtn~. Uw 
photogr3phe rs. lt wae t&kton at n. rt'Ct'hC m u Ung ot mf'tnbers ur tht\ NaUonaJ Geo«raphlc: !'~:~Iet)' ln Wnah!ngto n, 3t whlch the dht('Over t' l'1! or the two pot~• m ct ror tlu· 

nrl)t tt1l'I1eRi~~~~!~o~.~:h1",~e:e:~~nf1~~n1~~ ~:~~~~.:~· ;:: 'i:c!":eid~: ~~o~~e1!~:et~r r~~l~:~athc.~~!~ ~~! t~~·~-.~R~r!tJ~~dt:: t'u~:.~~~d d~;n;_~~Uce : Captnfn r\anund• .. ~n. 
dla.c:ovue r of the Jt.O\lth pole : Achnlr9l P~ar)•. dl•c<wtr~r of t he nort b PQie; Ambat.sador Bryr;-e or Ott!lll Brltatn; Dr. Groa\' t r.or. edl1or or 11--e Nnelo'tutl Gt<'grophh~ ~I&Cf\.J.Ir)o.: , 
a.nd Profe.uwr ;\ lex·ander Gruhsm Bf'l1. hWthtor or the teJ~phon~. 

or coal, stone and meta!. wllleb are 
largely reaponslble for <llseaoes of tbe 
Iunge so commonly round among enl· 
ployea ot t.hese places. 

Air ls carried lnto tbe aoll and wben 
mlxed wltb decomt>O""d organlc mat· 
ter underground. becomes oll'ensi ve 
and unhealtby. Polsonous and in· 
tlammable gasea are also generated be· 
neath t.he surtace, and may be found 
at a conslderable deptb; thererore 
"·ben exca\•atfona are made, or during 
mlning operatlor.s., tbeae gasea nre 
frequently released and are not only 
detrlmental to llealth, but otteu when 
exposed to tlame or tbe oxygen or tbe 
alr. cau.11e exploslons. Carburetted 
hydrogen or "tlre damp," ls an lllustra· 
tlon. Tbis condltlon ls not lnfrequent· 
IY tbe cauee or olteoslve an<l unhealth)' 
cellars for Ir tbe walla ot tbeee apart· 
ment& are not ptoperly conatructed 
underground ga.~ea may enter and not 

Mo ... ern sanltatton hae brought about 
a n1ore aerious realh~aHon of tbe neces­
ll1ty or pure alr, botb to the slck and 
10 tlle weil. Pbyslclaos know tlle im· 
portance of II ln dlaeaee, and the wln· 
dows in sick roomo are no Ionger 
closed . and certaln altectlons are treat· 
ed Jn the OJ>en atr wltb tbe most satls· 
faclory resulls, and med.tcatlon ln eer· 
tain ways bas been discard~d. Sleel>­
lng ln the open alr !s oow a common 
pr·actlce. and those who adopl lt under 
prot,er conditJona learn the. sUmuJat· 
ing and lnvlgoratlng eltect ot lt. 
~·resh alr Ia therefore a tonle, botb ln 
healt.h and ln slckness. and a pawerful 
(acto~ ln combatlng d111ease. 

lt ls not necesoary tbat ihe public 
sbould auempt to cleal wt th tbe mau 
ot IIterature relaUng to the sclentlftc 
lovestlgatlon of tbls aubject. rurtber 
than io learn tbat impure alr ls not 
compatable wlth good healtb, and 

other lJy the moaquJto. and that ex· 
erclee even after aundown is also ' tery 
benenclal. Caretul attentton to thls 
impartaot requlrement r e tlJrllS A. large 
lntereat. tor in a war Jt eoma>enJates 
tor many boul'1! of lndoor work under 
unra•·orable atm0111>herlc surrmmd· 
lngs. By tbls mea<U! health nta)' b• 
malotnlned. 

Dweillog bouses and avartments 
should, so rar as l>oselble. be selected 
where good at r space. exis tf.l. a "·a)' 
from narrow strceto, high buildlngs, 
nJ&uufaccortes or otfensh·e trades. 
Resldence ln suburban towtJS should 
be encouraged. in order tbat pure air 
may b<> enjoyed, e ven H II ln volves 
l!n>e &IHI d!Bcomfort in trnvellng, fo r 
lt will a~ure better health and Ionger 
ll!e. and 1.• partlcularly neceP.sary ror 
cblldren, for tbe laUer are II ke l>lants 
and nli>Bt ha,·e tresh air and t!»nsblne 
to tbrlve. 

lnto ·thc honte. tor lt will enter e\·er~· 
openlng no matter how omtLll lt ma~· 
be. even tbrougb brlr kß and mortor . 
stiU tbls does not aecure the neE"ded 
amount and lt devohea UPOil ua to U$e 
e-\·ery effotl to obtaln a conatant sup­
I>IY ot freall alr. 

Air wblch ls warnte<! becom•• 
lighter. expands and aocendo, tber .,. 
tore lt will more qukkly eoca1>e rrnrn 
a ltl~ber le,·el ln tbe apart.meot, lo r 
thlo reason exlts tor hlllmre alr ehoulcl 
he arranged tn the UJ)I:.t?r part or th~ 
room. Cold alr fs morc eondene..-d. 
t~•··a,·ter, and dt sccnds z'lnd tnar be t:tJ't ­
te r lntroduce<l at a lower poltlt, al 
1hou~b thls 1!hould not be too d O$C' to 
tbe ftoor. for tbe rr.-sh alr wblc.h is l"' 
iow the tenwerature or tbe room ma~ 
h<- uncomforlable a l:out U•e feet ot 
thoso tn tht' apartme nt. and ma)• also 
~:ause c:otda. or othl'r urwt ea sant ("Oll· 
d ft lons: furt he rmo re AiJ' tor \"Cnt1Ja 4 



4 

tlon ohould not be taken too close to 
the ground ror the surtace contalne de­
composed organlc matter and otber 
rorms o! tmpurttles. The tncomtng 
current ehould, tr posslble, be gtven an 
upward turn; ln thls way 1t better 
mlxes wlth the tmpure air, and dllutes 
lt; lt ts also destrable that lhe !orce 
ot thls current or draught should, so 
!ar as posslble, be dlrolnlsbed on en­
tering C.be room. particularly it the air 
is ! requently lntroduced. Tbls may be 
modlßed in a simple way by use ot 
cheese cloth or some other loosely 
woYen fabric or ftne wlre netting 
placed over the openlog whlcb admlts 
the air. U such articles are used lbey 
should be rrequently c hanged or 
cleaned. These polnls are !ollowed by 
englneers in supplying vcntilation to 
grent butldings and e ven in Large 
dwelling bonses. By modern ai)· 
paratus H cnn be so ananged t bat 
t bose present are not conscloue of ~he 
C.Ontinu~d t\'ilhdrawhl of fmpu re All' fiT 
of a constant supp ly or rresh air. 

Wh lle there are many simple. i UPX· 

)">enslve and e!Tectl\'e appnratn:i ~vhich 
n1ay be purchased ror vent ilat ing the 
intertor. ea ch person tnte rested sbould, 
i t practlcable. impro,•tse hls own 
methotls ot bouse ven tilatton. nol s o 
mucb tor purpose of economy as the 
educatlon whtch ls galned by a rarnll· 
iarlty witb this s ubject. \Vindows can 
always Oe opened and by thls means, if 
no other, fresh atr can be obtained. 
Tbose wbo sleep outside, or in an 
apartm('nt where tbe atr enters freely 
and who are protected by prope r cov· 
e rlng know ruu wen lhe healthful er­
fecl ot thls modern byglenlc measure. 

Jt must be remernbered that the pur· 
lflcatlon or tbe alr wlthln the bulldlng 
depends largely on cleanllnes• and 
<lther sanltary observanccs. The ac· 
cumulation of ftlth ln various forms. 
bad plumblng, detectlve heatlug and 
lighllng apparatus and olher unsani­
t ary conditlons go far to neutralize the 
va1ue of careful venUlatlon. 

Varlous beatlog and llghtlng agents 
in use vitlate tbe alr. A coal stove 
eannot be regarded as a sanltary <lT 
modern means or securlng warmtb. 
!or the latter ts not e venly dltfusecl 
throughout the apartment and wh• u 
the stove ls hlgbly heated the alr be­
eomes unpleasantly dry and particles 
ot organlc matter ftoaltng about be­
come cbarred and offensive. These de· 
tails require caretul cons lderallon for 
a certatn amount ot molsture ls neces· 
sary and I! tbe alr becomes too dry 
resplra.tlon ls toterlered wllh. The 

<langer rrom a stove is not tmaglnary. 
for the combustlon or coal torms pofs· 
onous gases, wblch t'<lmmonly enter 
tbe apartment, partlcularly wben rresb 
coal ts added. Tbere!ore I! stoves are 
used tbls danger should be guarded 
agalnst by bavtng the chlmney or 
stove plpe dampe r rully opened in 
order lbat the gases may qulckly 

-escape. It ls not an unusuat practlce 
in secUons wbere stoves are de pended 
upon, to leave t.he doors open and 
partly close tbese dampers to reduce 
the heat; thls should not be done, !Je· 
·sldes t be damper in a stove plpe or 
chimney should be so constructed that 
it eannot be entlrely c loaed . Molsture 
ma.y be supplied by placing a recepta­
cle contalnlng water on the stove or 
in its immediate vlclnlty. 

We have been taught lbat grate ftres 
securc very excellent ventllatlon, and 
tbat the drall up tbe chlmney takea 
~·lth lt the tmpure alr ln the room. 
Whlle thls ls true to a cerlaln exten t. 
the suctton torce ma.y also carry up 
the !resb alr just entering the room, 
and materlaliy tnterfere wlth tbe 
ventllatlon ot the apartment. In some 
instances as a r esult or adve rse winds, 
alr may even blow down t he chimney 
wlth unpleasant consequences. It 19 
enougb to know that there are more 
•Imole and modern means ot ventlla· 
t ion. 

BELL· TELEPHON!:· NEWS 
Hot water and steam are satlsfac· 

tory and sanltary meana ot securlng 
heat. ror the warmth they supply ls 
more equally dl!rused and the needed 
molsture in the apartment Ia lese in· 
ter!ered wltb than wben other 
methods are employed. Bestdes these 
agenta consume no oxygen and give 
orr no product or combustlon to vitlate 
the atr. fi"or these reasons electricily 
Ia a lso a very valuable means of ob­
tatnlng beat, bowever, at present the 
expense ot this method renders it im· 
practicahle ror general use. Allhough 
from a s anltary standpoint hat air is 
Inferior 10 steam and bot water. it 
may safeJy be used for heating pur· 
poses it the turnace ls prope r ly cared 
!or and lf rresb alr rrom outside a nd 
motsture are cons tantly suppJied for 
its operation. 

trlcls wbere there is but llttle cbance 
ot securing even fair venttlatton. lt ts 
here wbere slckneas Ia constantly pres­
ent, and lt ls very lmportant that 
tbose who are obliged lo reslde in 
these places, sbould be taught not only 
tbe value or !resh alr, but tbe hesl 
m eans ot securing lt under ad,•erse 
ci rcumstances. They sbould know that 
astde rrom the e!rorts wbich they may 
make to secure tb ls at home. tbe most 
valuable remedy for these unpleasant 
surroundtngs l s to remai n outside as 
much as possible. \Ve may learn 
much frorn anlmnls in thls dtrectlon. 
for t heir freedom from dlsease ls in a 
measure unqutt-Ht lonably due to tbc 
ract they a re a lmost constantly in the 
open alr. 

A care fu1 conside ration of tbts sub­
jel"l wtll not only lndlcate the lmpor-
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Wblle gas and oll present about the 
same objectlons Cor beatlog as tbey do 
tor lllumlnating purposes, 1. c ., un· 
healtby products o! combustion and 
the oonsumptlon ot oxygeo, tt must be 
admitted that heatlng apparatus ror 
the use of these a genta have been so 
rar lmproved lbat wlth care lbey may 
now be emp1oyed wtthout tnjurtous 
errect. 

! l would be dtmcult to estlmate tbe 
value or electrlcily •• a llghting agent, 
ror as lt has alrcady been atated it 
consumes no oxygen and gi\'CB otr no 
products of combustlon, and ls less 
healing than other llluminatlng 
agents. Betore e lectrlcity was em· 
ployed for thls purpose lt was exceed· 
tngly difficull properly lo ventllate 
theatres and olher buildtngs wbere 
many were congregated, and where gas 
and oll we re used ln large quantltles 
for tlluminallng purposes. 

!n werkshops there musl be very 
free ventilatlon. partlcularly where 
employes are performlog rnanual 
Iabor, tor the exhalatlons rrom the 
sktn and mucous membrane under 
these clrcumstancee are greatly in· 
creased and more rapldly thrown oft 
t ben wbere bul llllle pbyslcal exertlon 
is requlred. 

In the country and to a certatn ex· 
tent in private dwelllngs. or properly 
arranged apartmenta in the clty. tbe 
danger of impure alr ts not so very 
great. nor ls tbe be lle! JuaUOed tbat 
tbe air in tbealres, subways, or publlc 
conveyances is lnjurlous to bealtb ror 
eveo 1t the aJr fa more or less tmpure, 
the exposure ls or comparatively short 
duratlon, and nature supplles a toler· 
ance or this to the extent tbal prac­
tlcally no harm ls done, except pos­
eibly to the employes "'ho are more or 
less constantly presen L 

The real danger lies rather ln the 
constant exposure to lmpure alr, 
partlcularly among those who live ln 
closely built tenement houses, ln dis-

tance o( fresh alr in the preservatlon 
or healtb but lt wlll also prove that the 
latter may be maintalned by means 
wblch are simple and pracllcal. or 
tbese the most valuable or all. parl lcu­
larly tor tbose wbo are employed wi tb­
ln doors. ls dally exercise in the open 
air, tor instance, a walk ot three or 
tour mlles or more. By tollowing thts 
course good bealth may be preserved 
and disease preven ted even undcr ver y 
ba d santtary surroundtngs. 

FIRST TELEPHONE 
ORDER BY WIRELESS 

ludington, Mich., Force Iostails 
Service Before Subscriber 

Reaches Port. 

There never has been any questlon 
about the up-to-date ma.nner in which 
Ludlogton (Mich.) and lts people do 
bus lness and often there Je such a 
marked cantrast from the manner tn 
whlch the rest or the world does lt. 
that the attentlon o! all tbe rest o! 
tbe world ls centored upon this clly tn 
an atr ot wonderment. The more we 
bave of t his tbe better ror the city 
ror ll belps to adve rtise us a.• an enter­
pris ing, progressive communlty, says 
tbe L tu!ington Dail11 New•. Rlgbt a long 
tbls line tbere was a buslness t ransac­
tion took place here yesterday ( Janu­
ary 24tb) wblcb !or i ts oddlty alone 
mall:ea tt unlque, as weil as breaklog 
all known records or the klnd and 
settlng a pace ror the rest or the world. 

Yesterday arternoon Manager Kelly 
o! the Michigan State Telephone Com­
paoy recelved tbe following wireless 
message, telepboned to bim rrom tbe 

Marconi wireless statlon at tbe toot 
o! Madison Street : 
O n Board Pere Marquette Steamer 15. 

J anua.ry 24, 1111. 
Mana~er 1\tlc.h. State Telephone Co., Lud· 

lngton, Mich.: 
Pl~o8e put 'phonE> and eitenaton bell tn 

residt>nce pa rl oC ~ourt houee a.1 eoon a a 
po~slble. 

<Signed) M. E . CHABB. 

The Carrerry No. 15 t rom whlcb the 
message was sent 'A' &B many mtles out 
on the bosom or old Lake Michlgan. 
speedlog her way to Ludlngton. "' lt's 
up to us to keep pace wlth tbe llmea:· 
mused the telephone manager a.a be 
pu lled hls watch !rom hls pocket and 
noted the time as l>elng 3: 20 and tben 
slghed a t the probable hopelessness 
ot the task con l ronllog h tm. Tlle n 
he grabbed ort the telepbone recelver 
again and called below to bis wt re 
chief : "He re's an orde r that calls tor 
ac·tion, please s~e what r ou can do." 
and he reo.d the wi reless message to 
hlm addlng. a s a matter or a llttle 
oll to lncrense the s r>eed . ""Thts te le ­
phone shOuld l>e in nhead or the boat.'" 

There was a rustllng in the work· 
shop ol the te lephone e xcbange such 
as bas not been wttnessed probably 
before, and just one bou r and twent)' ­
three mlnu tes Ja ter the telephone 
manager's bell rang and as he ratsed 
t h e re(•t i ver to h ls ear t h ls saluta.Uon 
rrom the wlre cbter wa.• wafted good 
and s trong into his ea r: ;'T he tele­
phone. sir, ls ln abead or the shlp, ha. 
ha." 1t ls no wonder he laugbed, ror 
the feat per!ormed. undoubtedly breaks 
all r ecords or installlng telephones. 
under the new method the B elJ sya· 
l ern has o! lnsta lllng. Besldes t be 
many connec.tJons to be made, there 
was the Inser tion of tubes and pro­
tectors and the runnlng o! rlgbt on to 
600 reel or wlre. 

Mr. Chase. who sent t be wtrelese 
order for t he lelephone, ts the puraer 
or lhe Cnr!erry 15 nnd not to be out­
done bY h is progressive business splrlt 
the tetephone manager. as soon as the 
telephone was lnstalled and worklng. 

L UDINGT O N tNSTA!.LATION C REW. 
·whlc h d l8tlngulehed ltaelf Jn ßlllng an 

Insta llation order for a Bell t elepbone, 
eent by wl releaa trom the Pere Marquette 
Carter ry No. 15. Januury 24th. to M(lna.c;er 
J. J . Kell y or the Ludlngton area. A t the 
top Ia Oe<>rge E. Doran, wl re ch iet (note 
the "buslne8s dress" on hl s face). To 
t he le rt Ia George E. Potvtn, repalrman 
N o. 2. who Ia a etreak ot hlgh·grad~ 
grease, ln actlon, and pace·setter ot l he 
crew. To the rlght ls Merle w. Bowen, 

r:J>~Ir~fa"co~8~ft. 1tu~ w"i~::tpr~~roo~:-1~~~ 
restdence ln t hle " neck·o' · the·wooda" 

!~r.;~u:r!he1~o~~~e~~~ Th1t~h P~~t~r~u:~ 
taken the day arter the unuaual reat wu 
perform~. 



sent hlm tbe followlng wlreletl8, catell· 
ing tbe ahip aome three mllea out at 
sea: "Your telephone number ls 26l·L 
and your folks are wa1t111g for you on 
tlle llne." 

l.udlngton has certalnly set the t>ace 
ln the matter or orderlog telepbon~ 
inotall~d by wlreless and the time 
IImit establlahed ln tllllng tbe order ls 
undoubted ly a r4X:ord breaker. So con· 
vlnced of thls ls the Ludlogton tel<'­
pbone manager tbat be bad bis crew 
or ln•tallers before a eamcra, lo·d•>· 
ror tbe purpose of bavlng thelr pie· 
turC$ publlsbed wltb an a ccount ot th•• 
reat. tn the Btu~ Tll:t.t:t•uo:-a: Nt::ws . 
"·hieb goes lnto the home ot every 
employe or tbe com11any. s reat and 
small ln tbe st&t"s of llllnols, Wiscon· 
s ln. lndlana, Ohlo and Mlchlgan. By 
thls a ct, tho name ot t.udington. Mich .. 
will be pla<:ed betore the eyes of many 
t bousands ot peoJ>Ie and will be a ven • 
good advertise:m t"nl for the City anti 
ils progressl101e spirlt. - Ludit1glor1 
/l(l ily Nt:-lGS. 

-----

QUINCY GIRLS ENJOY 
•GET-TOGETHER' PARliES 
Central Union and Home Operalors 

Mingle in Two Pieasant 
Entertainments. 

Or>era.tors ot the Cen1ral Union and 
Home Telephone Companles of Qult\C)', 
!II., hcld "geHogethor" dioner8 oo 
January 29th and 30th. 

Tbe Horne erstem was rec•ull>· Jmr· 
chased by tbe Centra l Union T ele· 
phone Company and preparations are 
uador way to Joh> the wbole body of 
s ubacrlber6 ln one exc.haoge a_& soon 
aa posslble. All lhe operalora will 
tben work togetber ln the oew ex· 
ehange. wblcb will occupy t be former 
Home TcleJ>hone Company's bulldlng. 

BfLV TELEPHONE· NEWS 
told t.be operatof'!l tbat tbey abould 
no Ionger feel that tbcy are •·Bell" 
glrls or "Home" glrls only, but tbat 
tbey are "Our" glrls. He dwelt on 
lbe absolute nece .. lty of CO·OJ>eratlon 
nnd loyaliy to gln. tbe peoplo of Quin· 
cY the best ot servtce eapeclally after 
the cut-over . J. E. Halllgan. Central 

Union manager. followed wlth h!s 
usual cbeery words and sunny 8o1Ue.. 
J,, L. McMaster. the new Qutncy traf· 
llc cble!, WM tben c:alled on and gave 
an ins tructtve tatk. 

'rhe t•leasant evenlog waa brought to 
a elose a i ter short talks by MIM 'Hof· 
meister. chler operator ot tbe Rome 
Company, and Miss M\lchell, chlel op­
erator of tbe Centrat Union . and oll 
Operators elasped hands o' '"r the past 

tbe beet looklng one in tbe crowd. 
After a atandlng vote of thanka from 

all operatora to thelr SUI>erlor offtcers 
tor the very plesaant erenlog aod the 
geoeraJ good rellowsblp created, good 
n Jgbts were sald and the eniertaln· 
ment ftled away wl th other pleasant 
meroorlE:s. 

Daffod;ll-The Manildn 

Tbe manlkln, wblcb. under tbe name 
ot "Datrodlll" furnlshed so much 
amusement to the gtrl audlenees at 
tlle Chlcago Trame Departmenl sbow, 

Cl:NTRAl. UNION liND IIOME OPF.RATOII!! AT l'll<NF:Il IN liOTt:J, Nt:\\'C(>llll, Qt'JNCY, tl.t., 

The dinners were glven to turnleb tbe 
glrls an opportunlty to cet IH!tter ac· 
qualnted. 

Tbe llrst dlnner. oo Janu.ary 29th, 
was glven in the breakfast room of tbe 
Hotel Newcomb and was attended by 
tbirty·slx oparatore trom t he two ex· 
changes. Jmmedlately after dlnner tbe 
Mlsseo Hall aod Morton rendered sev­
eral oeleetlons on the plano and vloJln: 
•lso, a humoraus readlng, "How Old 
Mose Counted Eg~." glven by Mlsa 
Morton, was greatly enJoyed. 

C. H. Archelpohl, manager or tbe 
Homo Comp&ny, aeted as toastmuter, 
and lntroduced J. H. Barlow, dletrlet 
trall!c ehleC. who made a ahort talk, 
etatlng the objeet of tbe meetlng. He 

ancl feel that they are "our glrls." 
Tbureday nlgbt, JaDltary 30th, an· 

otber splendid "get.·togethe r" dlnner 
was glven lhe nlgbt and rellef oper· 
ators or tbe Central Union Rn<! Horne 
Telephone Companlca ln the J)utcb 
room ot tbe Hotel Qulney, covers belng 
lald for t wenty-elgbt. 

After dloner the manager of tbe 
hotel. M r. PenneU, lendered tbe use 
of the parlors, wbere a elmllar pro­
gram to tbat of the prevlous eveolng 
was carrled out; apeecbes, reell&tlons 
and muslc, botb vocal and Instru­
mental. aod a ftashllsht wltb "Jcrry," 
the botel dog, aa & maacot and gueat 
ot bonor for the plcture. and tbe dog. 
some frlends klndly remarked. wns 

ls an electrlc eontrlvance for lncrea•· 
lng the votu me ot converaatlon or 
mus lc and, at the ~ame time produce 
the appearance of epeecb on the part 
ot the dummy ltself. lt "'aa manu· 
factured by the We~~tern Etectric Com· 
pany and ftrst used at tbe second an· 
nual reunlon or the Tdepbono Pioncera 
ot Amerlca &t New York. November 
19, 1912. 

Tbe manlkln Ia a wooden llgure 
representlng a red·headed boy dressed 
ln a red·strlped slllrt and bluMtrlt>ed 
t rouser11 aod slttlog on a atool. 

The head bao two · motloos, rlgbt and 
teft, opers.ted by two I!Oienolds , mount· 
ed ID the body of tbe n.ure. Tbe Jow· 
er jaw moves by a solenold roounted 

s 
ln the bead. The rtsbt arm ralsea to 
& salute by a release magnet. Tbe 
arm ls rcslored manually. 

A Western E14X:trlc Joud·speak.log 
rece!ve r ls mo>.mted ln tbe body of 
the ftgure. and the horn of the re­
celver ls coocealed by thc s hlrt. An 
ordlnary traumHier ls mounted ln thv 

ba•·k or t.he llgurc and ua••t hy tltc ln· 
terlocutor. ln talklog to tbe distaut 
speaker . 

Tbc keyboard IR pro,·lded and 
equlpr>cd wltb fonr tclegr8Jlh keys ror 
oper~~tlng tbe head and Jaw 80lenolds 
and tho arm magnet; also a specl&l 
tran&rultter connecllog to the loud 
spcaktn~; recetve r ln the Jlgure, and an 
ordinary head •·eceh'er connect1ng to 
tbe transmliter .n the ftgure, wlth the 
oecessary Jnducllon and rcslstance 
colls and an clgbtecn·volt stor~~ge bat­
ler)' for the energy. 

The keyboard and the manlkln are 
conoected by a slx·palr cable. 200 feet 
ln lengtb, maklng II posslble to place 
t.he keyboard and opeaker lo an ad· 
jolnlng room wbcre the speaker C&ll· 
not be seen and wbere hls ' 'olce can 
on ly be heard from the loud recelver 
in tbe dumrn)~. 

'fbe speclal transmltter Ia slmllar 
to an ordlnary desk aet. althougb tbe 
carbon chamoor ls mucb !arger and 
contalna thrce carbon electrodes aod 
ls ten Iimes more sensitive tban tbe 
standard traosrollter, req11lrlns OD<! 
ampe re or current tor talklng. Tbe 
trans011tter bas not )'Cl reaehed t. 1>er· 
fect stage of de•·elopment and care lo 
nece! Bary to a\·old buro-outa. Tbe 
trnnsmltter used ln the New York Ja~ 
orAtory for tcallng out re.:elve rs ls 
~·ater cooled. 

The toud-speaklng reeelvet """ beea 
devclaped by thc Western Electrlc 
Company durlng the paot year. and a 

CAR f'EitRT NO. 1$. 
From ,.;-ht(:h • ·sreJraa rne-.,•a.ce •·u H.nt 

ord.ertne telel-.hOhe. 
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Chicago Telephone Company 
Wisconsin Telephone Company 

Central Union Telephone Company 
rhe Cleveland Telephone Company 
Michigan State Telephone Company 

General Headquarters 
212 West Washington Street 

CHICAGO 

B. E. Sunny, Presldent, 
Alonzo Burt, Vlce Prestdent. 
\V. I. Mlzner, Secretary, 
C. E. Mosley, Treaaurer. 
L. G. Rlchardson, General Counsel. 
B. S. Garvey, General Auditor. 
Clltl'ord Arrick, Manager Publicity De· 

partment. 
J. G. Wray, Chter Engtneer. 
H. H. Henry, Supply Agent. 
H. F. Hili, General Manager, Chlcago, 

Ill. 
E. A. Reed, General Manager, Colum~ 

bus, Ohlo. 
H. 0. Seymour, General Manager, Mll· 

waukee, Wls. 
A. von Schlege11, General Manager, De­

trolt, Mich. 
L. N. Whltney, General Manager, In­

dlanapolls, Ind. 

number of Installations, such as an­
nouncers at raUroad stations and for 
paglng ln hotels, have been made ln 
New York. 

The recelver ls provlded with a 
large borseshoe magnet wlth two colls 
on one of the pole pleces wlth an 
armsture fastened to a Iever whtch 
extends to the dlaphragm, tbus great­
ly lntensitylng the VIbrations, and a 
small meta! born ampllfles the sound. 

A speclal lnductlon coll, havlng two 
prlmary wlndlngs, ls used. One end ot 
each wlndlng connects to each of the 
two transmitter electrodes and the 
carbon chamber ot the transmltter 
connects to one slde of the battery. 
The secondary of the lnductlon coll 
connects dlrectly to the loud-speaking 
receiver. 

After its ftrst use In New York the 
dummy was loaned to A. S. Hlbbard, 
tormer general manager ot the Cbl­
<>ago Telephone Company, and used 
by hlm at the Chlcago Assoclatlon ot 
Commerce Glee Club banquet at the 
Blackstone Hotel on December 2, 1912. 
1t was then returned to New York and 
used by the New York Telephone So· 
<:lety at a meetlng. It was again 
shipped to Chlcago and used by Mr. 
Hlbbard at the Assoclatlon ot Com­
merce banquet to the sons of members 
at the La Salle Hotel on December 26, 
1912. 

Its next use was by the Western 
Electrlc Company's Mens' Club ot 
Hawthorne at thelr annual banquet at 
the La Salle Hotel on January 9th. 

From thence lt was shlpped to St. 
Louis and used by W. 0. Penneil ot 
the Bell Telephone Company ot Mls· 
sourl at a banquet on January 16th. 

It was returned to Chlcago and used 
by N. G. Moore at a mlnstrel sbow at 
Oak Park glven by the members ot 
hls Blble class for the beneflt ot the 
Jefrerson Park Gymnasium on Janu­
ary 20th and 21st. lt was used by A. 
P. Hyatt at the Installation of omcers 
on January 23rd, ot the U. S. W. V., 
Greely Camp (Signal Corps men who 
served in the Spantsh-American war.) 
It was used by H. N. Foster at the 
Birchwood Country Club banquet on 
January 25th. 

After lts exhlbltion at the operators' 
show lt was used at the Cblcago Elec­
trlc Club's weekly luncheon at the 
Sherman House on February 6th and 
the Chlcago Telephone Company's 
Monday luncheon February 10th. At 
the last named appearance 1t was dis­
guised as an Egyptian mummy and, 
operated by W. G. E. Pelrce, made 
some droll remarks about thlngs and 
people in the telephone organlzatlon. 

BfLL& TELEPHONe& NEWS 
NEW EXCHANGE AT 

FORT ATKINSON, WIS. 
Equipiment Now in Thorough Good 

Order and Everything Running 
Smoothly. 

The very few cases of trouble whlch 
developed after the cut-over at Fort 
Atklnson, Wls., have been adjusted, 
the whole exchange thoroughly ln­
spected and everythlng ls now ln 
sblp-sbape. The cut-over, whlch took 
place December 18, 1912, was a com­
plete success, less tban one per cent. of 
the llnes belng ln trouble afterwards. 
Thls ls a good record for an exchange 
of 726 statlons. 

The new swltchboard conslsts of 
two toll, two rural and two local posl­
tlons, the board belng of tbe thlrty-slx 
volt type No. 9. 

Up to the time of the cut-over tbls 
offtce was working on an old type 
"Amerlcan Transfer .. magneto swltch­
hoard, whlch was taken over at the 
time of the purchase ot the Inde­
pendent company at Fort Atklnson. 

In slngle omce dlstrlcts the Wlscon­
sln Telephone Company bas made lt a 
practice to cut over to new swltch­
boards at either 12 noon or 1 p. m., as 
tbey bave found those hours the most 
advantageous. Thls fact was clearly 
demonstrated ln thls partlcular cut­
over. The cut-over was made at 1 p, 
m. and the lnstallers were at work ln­
stalllng new Instruments where the 
old magneto Instruments sbowed 
trouble, at 1:30 p. m. so that by 6 p. 
m. all cases of trouble were cleared up 
and the omce was ln pertect runnlng 
condltlon. 

The new omce at Fort Atklnson ls 
located on the second floor of the 
Wlgdale block, a !arge brlck huildlng 
on the most prominent bustness corner 
of the clty. 

The rooms conslst of a Iarge Operat­
ing room equlpment with a common 
battery swltchboard, composed of 
three local, one rural and two toll 
posltlons and cblet operator's desk; an 
operator's rest room, apparatus room 
ln whlcb are located the wlre cblef's 
test table, power board, macblne, bat­
te-rtes, etc. The commerclal ofllce ls 
dlvlded by an oak counter lnto a puiJ. 
llc Iobby and the omce for the man­
ager, bis clerk and Morse operator. 

The rooms bave all been remodeled 
and decorated and present a pleasant 
and buslness·llke appearance. 

The outside plant, or Une work, was 
ln cbarge of Foreman B. Hanson wltb 
a crew of twenty-two men and con­
slsted ln strlnglng new cable, terml­
nals, servtce drops, etc., and provtdes 
the clty wlth sumclent facllltles to 
permit a suhstantlal lncrease ln suiJ. 
scrlbers. 

The suiJ.statlon work was ln cbarge 
ot Foreman R. Longhelnrlch and a 
crew of seven men and conslsted of 
rewlrlng practlcally all statlono and 
placlng condensers ln the old Instru­
ments. After the cut-over new ln· 
struments were lnstalled at all sub­
statlons. 

The people of Fort Atklnson showed 
an unusual amount of Interast in the 
Installation of a new plant and the 
cut-over at that polnt due to the fact 
that the exchange was formerly owned 
apd operated by local people. On Oc­
tober 3, 1899, the local company was 
lncorporated and began buslness wlth 
a small swltchhoard and elghty sub­
scrlbers. In 1905 the exchange bad 
r;rown to such a proportlon that lt 
necessltated rebulldlng and lnstalllng 
a new swltchboard. On July 1, 1909. 
the property passed lnto the hands or 
the Wlsconsln Telephone Company and 
at that time the plant was gone over 
and repairs made that were sufficient 

District and Division Collection Rating 
JANUARY 1, 1913. 

rotal to be Per 
collected Lnpald cent 

durlng December Jan. 1, col- ~ta-
nec., 1912. collecllons. 1913. lected. tlons. 

1. \\'ls. Tel. Co., Appleton Dtst. ........... $ j8,679 $ ü7,442 1,:!37 97.9 26,04(), 
:.!. ~\'ls. Tel. Co., Madison Dlst............ 37,:>23 36,420 1,103 97.1 15,094 
3. C. V. Co., Terre Haute Dlst....... .. .. . . :n,137 35,127 2.010 94.6 19,16;). 
4. C. U. Co., Columbus Dlst................ 4~,059 46,349 2,710 !H.;) 20,:!9-t 
5.•Mich. State Tel. Co., Marquette J)lst... ;j0,198 ~8.152 2,046 93.2 13,i90 
6. C. U. Co., Chillicothe Dist.............. :?8, 741 26,520 ~.221 92.3 15,917 
i.•wJs. Tel. Co., Mllwaukee lJist.......... 126,972 116,4871 10,48i 91.7 57,2U 
S. C. U. Co., Dayton Dlst.............. ... :>4,&50 -19,372 5,578 89.8 23,3j:! 
9. C. U. Co, Toledo Dlst.... 62,269 55,277 6,992 88.8 25,55.'". 

~~: ~·1Ü. ~eo~, ~0rid;~~~s~~~et.~ .. ~~::::::::::: i~·.~~~ si:~M · ~:i~g ~~:~ ~;:~~~ 
1~. C. U. Co., Centralfa Dlst................ 20,604 18,032 2.572 87.5 10,960 
13. C. U. Co., Galesburg Dlst................ -J8,980 42,fo86 6,394 86.9 !!1,39S 
H. Chlcago Tel. Co., Chlcago Helghts lJlst. 7,114 6,178 936 86.8 2,·10~ 

~~: 8ht~lig~0Te~Pg~-~ft::ee ~~~~~d 'D"tSt:::::: 11;;}~~ 9 ~:g~~ 1 t;~~~ =~: 7 4~:nf 
17. \VIa. Tel. Co., Eau Clatre Dlst.......... 3:>,626 30,010 5,616 84.2 12,~:-.7 

}~: ght~äg~0Tet.ke6~ g~~~~lg~ 'Cii)·:::::::::: 1,3~~:1~~ 1,1~tg~ 2~~:~~~ ~~:~ ait~~i 
:!O.•M!ch. State T~l. Co., Saglnaw Dlst... 47,783 39,206 8,577 82. 20,40~ 
21. ·~lieh. State Tel. Co., Detrolt Dlst...... 314,177 :?;:.4,679 59,498 81. 96,00:.! 
22. Chlcago Tel. Co., La Orange Dlst...... 12,557 10,148 2,409 80.8 4,169 
23. Chlcago Tel. Co., Elg1n Dlst... .. . . .. . . . 15,128 11,852 3,276 78.3 5,9-12 
24.•:\Uch. State Tel. Co., Grand Rapids Ulst. 91,8il 70,;)20 21,351 76.7 41,712 
:!:'i. Chlcago Tel. Co., Oak Park Dlst........ 34,514 26,428 8,086 76.6 9,664 

~~: 8~:~::~ ~:~: %~:. WC:J~~c~18~it~i:::::: 1~:~n ~:~;~ ~:~g ~~:~ i:;~~ 
~~: 8ht~äg~0Tt!t~d6~~.a~J~ri~~~-i)t~t:::::::: gg:~:3 ~:::~; ~~:~~i ~t~ ~~:~~: 
.JO. Chlcago Tel. Co., 'Vaukegan Dlst...... 26,305 19,336 6,969 73.5 7,318 
:n. Chlcago Tel. Co., Harnmond Dlst ....... , 19,341 14,162 5,179 73.2 5,300 
:1:!. Ch!cago Tel. Co., Gary Dlst............. 9,120 8,670 2,450 73.1 1.913. 
33. Chlcago Tel. Co., Jollet Dlst............ 27,815 20,107 7,708 72.3 9,35:! 
34. Chlcago Tel. Co., Aurora Dlst.... ... . . . 17.232 12,406 4,826 72. 6.071 
3;;.•Cie\'eland Tel. Co., Cle\"eland Dlst...... 11~,959 76,737 36,222 67.9 53,1H 

Total ...... . 

Dlvla:on 

'\\' Jsconsln Co. . . . . . • . . . . .. . 
c. U., Ohlo .................. . 
C. U., Illlnols ............................ , 
C. U .• Indlana .............................• 
Chicago Co ................................ . 
~lkhlgan Co. . . . . . ............ . 
Cleveland Co ...................... . 

Total ....................... . 
•Quarterly rental bllllng. 

to take care of the equlpment until 
a new bulldlng could be arranged for. 

The change last December means the 
rourth stage ln telephone actlvlty at 
Fort Atklnson and glves the sub­
scrtbers as complete a plant as can be 
found In the country. 

Tbe rollowlng omctals were present 
at the cut-over, from Madison: Messrs. 
Mayer. Sch roeder and Brewer, and . 
from Mllwaukee, Messrs. Brennan. 
Wllson, Whelan and Sieg!. 

OBITUARY. 
W. H. KEYS, general manager ot the 

Fond du Lac Rural Telephone Com­
pany, died at hls home on Monday, 
January 7th, ot pneumonla brought 
on by a cold contracted ahout Chrlst­
mas time. Mr. Keys was a ptoneer in 
tbe rural telephone development ln 
Fond du Lac county, promotlng and 
flnanclng the bulldlng ot the tlrst 
rural Une ln Fond du Lac county. 
Thls Une belongea to the Empire 
Telephone Company and was ln­
corporated on April 1, 1906, ror 
$5,000. From a modest beglnnlng 
of elgbteen subscrlbers, In the 
town of Empire, under Mr. Keys' able 
and emclent management the Empire 
Telephone Company contlnued to de­
velop rapldly and on January 1, 1910, 
was consolldated wlth the Eldorado 
and Frlendahlp Telephone Company 
and lncorporated as the Fond du Lac 
Rural Telephone Company wltb a cap­
"ital of $20,000. The company bas now 
over 300 subscrlbers on thlrty-slx clr­
cults wlth about seventy mlles of 
poles and 385 mlles of wlre Une, and 
ts at present tn a very prosperaus con­
dltlon, due dlrectly to the good work 
ot Mr. Keys. Mr. Keys was born ln 
the town of Empire, county ot Fond 
du Lac, and was flfty-tlve years ot age 
at bis death. He leavea three chlldren, 
Rutb, Frank and Emma, all resldlng 
at the famlly home about slx and one­
half mlles east of Fond du Lac. 

Mes. CECELIA B. CAOWIN, mother of 
T. P. Cagwln, Jr., commerclal man-

$3,058,322 $2,539,0;:.7 $519,265 83. 984.275. 

Summary. 

$ 269,307 
259,214 
181,772 
176,226 

1,5i4,816 
484,029 
112,959 

' 249,571 
231,014 
156,819 
146,243 

1,286,116 
392,557 

76,737 

$ 19,736 
28,200 
24,953 
29,982 

288,700 
91,472 
36,222 

n.6 
89.1 
86.3 
83. 
81.7 
8!.1 
67.9 

11~.293 
110,005 

75,241 
74.912 

383,70& 
171.977 

53,141 

$3,058,322 $2,539,057 $619,265 83. 984,275 

ager of the Cleveland Telephone Com­
pany and prestdent of the Cleveland 
Automobile Club, dled at the Hotel 
Morland, February 16th, ot heart dis­
esse. 

She was seventy years old and a 
prominent Chrlstlan Sctence worker. 
She ls survlved by her husband, a son 
and a aaugbter, Mrs. Jamea Rlchards 
of New York. 

T. P. Cagwln, hesldes belng presi­
dent ot the Cleveland Automobile 
Club, ls a member ot the Athletlc, Ad­
vertising, Electrlcal and Euclld Clubs. 

I Bell Telephone I 
Bowling Lea.gue 

STANDING OF THE TEAMS. 
February 13, 1913. 

Team. \Von. Lost. Per CE.-nt. 
Commerclal . . . . . . . . 38 16 . 704 
Installation . . . . . . . . . 35 19 .648 
Maintenance . . . . . . . 35 19 .64S 
Englne~rs . . . . . . . . . . 34 20 .630 
Revenue . . . . . . . . . . . . 30 24 .556 
Suburban . .. .. .. .. .. 24 30 .444 
Trafftc . .. .. .. .. .. .. . 24 30 .444 
A. T. & T ........... 18 36 .33:1 
Inspectlon . . . . . . . . . . 17 37 .3Ia 
Accountants . . . . . . . . 15 39 .278 

The bot tlght for leadership ln the 
Bell Telephone Bowling League of 
Cblcago ls still on wlth at least ftve 
teams still weil ln the runnlng. The 
Commerclals matntatn a precartous 
hold on tlrst place and the Installa­
tions and Malntenances are straining 
neck and neck just a rew percentagE> 
polnts behlnd. 

Chairman M. D. Atwater ot the en­
tertalnment commlttee, and W. E. Con­
rad of the banquet commlttee au­
thorlze the BELL TELEPHONE NEWS to 
announce that another banquet and en­
tertalnment will be glven thls spring 
at the close of the bowllng season, 
sometlme after April 10th. Plans are 
already under way and the sbow will 
be "blgger and better than ever." 



Exchanre Collection Ratinl[ 

An lnterestlng Statement 1s g!v&n 
below or all excbanges in tbe Central 
Group at wb!cb collectlons rang& from 
95 to 100 per cent. of tbe total eilarges 
to be collected durlog December, 1912. 

As tll!s record wUl be publlshed at 
regular Jntervals ln the ruture, lt is 
expected that lts appearsnce will ln­
.spire a greater elfort towards lmprov­
lng eollection conditlons, thereby se­
<!uring a posltlon on the Ust by the 
exchanges not now appearing thereon. 

Exchanges havlng a collectlon per­
<!entage from 90 to 96 can, with llttle 
additional elfort, earn a pos!tlon on 
tbis statement. 

Let every manager endeavor to 
place bis exchange on tlle publlshed 
!ist. 

Per cent. b~-
Ctty and state. CoHected. tione. 

As:hevtue. Ohw .....•.• · · ... 100 ;~ 
~i!~ooin~viS:.::.::::::::: :-:~88 736 
Bt>aver bam, \Yis ......• , ••• 100 l.~g~ 

]i;~~~~~·o~fö·:::: ::::::::::: :igg 9~ 
Boggstown, Ind .........•.... 100 ~~ 

~~~~~:1J:n~~~~-: ::::::: ::::~g~ 7-1 

~~~~~~o~~-:Mi<ti::::::::: : ::l~ 3~~ 
~:~~i!k 'it~~::::::::~:~~:::::i8~ 1{~ 
Champton. ].fich ..... , ....... 100 S~~ 

S~hu::;tw,~. ~~~;, ·:: .. :::::::: ~i88 H:! 

g~~ffe~ßttJ~~: ~::::::::: :~tgg ~ig 
Elkhart. lnd ........ · ·. ,. .. · · 100 i~ 

~~~~n~h~~ich: ::::::: :~:::: :~gg su 
Fort Atktnaon, '\\'ts ... · · · · · · .100 li~ 
E~:~;~.1~~~~ .. 1.~~::: :::::::: :i&Z 19 

~~~.1:::: l\\1.<.~.:::::::::::\Zg M 
1::~~~:- ~~~~::: ::::::::: :l&g 3ii 
Humbolt. Mich ..••..... ···· .. 10:0 1 ~g ::i~~~~~~o;,.~~-~~~~:::::::: :: ::i:8 254 

:l'~~;_i~"·w1!~::::: ::::::::: :l&g m 
Kewaunee, Wis .............. 100 246 

~~~G':;n~~:· ::::::::::::::: :1~ t.m 
t::::M!: ~J~:::::: :::::: :~i&8 201 

f:i~d~nceii:g~·. -~~~::: ::::::: :igg f~ 
if!~'t:J~~.:tcd~diiiCh:::::: ::i88 t~ 
Maneh4!ater. li:tch ....•...... 100 354 

................. 100 63 

i.;· :::::::::::: :Jgz 1~~ 
:Michlllamme, ·Mmi:::::::::: l8X 2~~ 
Milan, 111 .................... 100 21 
Monee, 111 .................... 100 107 

rJ!w 0~~r~nh;~; öhiO · ~::: :: :}88 A; 
Ntagara. Mich ............... 100 33 
North Freedom. Wts .......• 100 134 
()quawvme. n1 ••••.... ' •. '' .• 100 18 

~~~~:t!~· . .Jp,~:::::: ::::::: ::~g: 11~ 
Prospect, Ohlo .............. 100 22 

............. 1&0 Ho 

. ::::::::::: :18Z 1i~ 

............. 1()() 72 

Rlverton. 1 .... 
1~.:::::::::Jgz 2l~ 

Romeo, lf~~~: ::::::: :~:: ::: :~~ n~ 
alley, Ind ........... 100 59 
ntn.r~~::::::: ..... : J&g 9il 

Wanpun. Wla ................ 100 582 
Weldman. Mich .............. 100 53 
'\\'"hitewater. Wts ......... , .. 100 789 
Hartford, Wfs ............ , .. 99.9 5~ 

3'~r;;:r~dtu~~~~:::: :::::::::: ii:: ~~o 
NeenahwMena•he.. Wts ...... , 99.8 1.-412' 
Watertown, Wls ..•.......... 99.7 887 

~J_n~ecw:;:· .. ~~:~::::: ~:::: ~: gg~~ ~~~ 
Berun. Wls........... . .... ft9.s 384 
Manltov;oc, WJs ............. 99A 1.394 
V!neennes. lnd ......•.•..... 99.3 !!.486 
Boyne Clt\~. Mt eh ........ , ... 99.2 391 

~~~tg~~~·~~~~:::~::::~:~ :::i 3.2=~ 
.. . ••..••...•. ' .•.. 99.1 242 

.... ' ....•..• ' .•. 99.1 1,534 
................ 9ll1 102 
111 ............. 99.1 1.11> 

. . . .. . . . . . . . . • ~9.1 l.R94 
lo •.•..•••..•••• !!1:9 600 

~\fleh, •. , .... , ..•. , . , • 99 3R 

ewanee1,e3iu~:~~:::::::~:::: ~~.9 i~L 
"Mt. MorMs. Mich ...........• 9~.8 104 
Depere, Wts .... , .. ., ........ j:)8,7 ß!i7 
Spence:r, Ind •••••. , ••.. , ..... 9R,7 250 
Appleton, Wis ..•••.••....... 98.6 1,0R9 
Gre:~nvnte. Mich ....... , .. , •. ~~.I: 41 
Plqua. Ohlo ................. 98.6 394 

Bfll·TELEPHONE·NEWS 
Iron Mountain, Mich ..•.•••.• 98.5 

~h:::~:rw?s~·~.:::::::::::: :::: 
Mich ........... 98.5 

.............. 98.4 

.............. 98.4 
W1s .... ,. 98.4 

~~:e~~ ~l:i:·wis::::::~::: :t: 
West Bend, Wie, ..........•. 98.4 
Fa!rland. Ind.. • .. .. .. .. .. .. . 98.3 
Genoa Junctlon, Wls ........ $8.3 
Llttle Chute, Wls ............ 98.3 
~1enomtnee. Mich ............ 98.3 
BurUnghm, Wls ••..•....•... 98.2 
CrawfordsvUle, lnd ......... , 98~2 
MayvUle, Wis ................ 98.2 
HoweU, :M:lch ............... 98 
!shpem!ng. Mich.... . . ...... 98 
Stephenson, :Mich.... . •. 98 
Ma.son. Mich .••.•.......•..•. 97.9 
Mt, Gilead, Ohlo ..... ., , .. 97.9 
Dresden, Ohlo ........ , ..... 97.8 
Sturgeon Bay. Wls ••....... ,. 97.8 
Beltetoniaine, Oblo , ... , • 97,7 
Cedarburg, \Vls.. . . . . .... 97.7 
North Hampion, Oh1o ....•• 97.7 

Hart, Mlch .. iCh::::::::::::: :i:~ 
Ill •.............• 97.5 
eh ..•............ t7.S 
.................. 91.4 

Hortonvme~ W115 •.....•... , .. , 97.• 
New Haven, Mich •..•.•..... 97.-4c 
Sha wano. Wts. . . . . . . , . . . . . . 97.4 
La S".tlle, IU •••.•.•........... 91.3 
Cad!Uac. Mtcb ............... 97.2 
Ha.rrisonvme, Ohlo ..••.• , •.• 97.2 
New London, \Vls ........... 97.2 
Oconto, Wie ................ , 97.2 

~~~'i:l1n.Ml~~:::::::::::::::: m 
Pekln, 111 .................... 97.1 
Rlpley, Oh!o ................ 91.1 
Centratta, !II ................. 97 
M:enomonle, Wls ............. 97 
Norll:ay, Mich .. , ... , ........ 91 
Deftance, Ohlo . . . . . . ..... 96,8 
Hudson. Wls ....... ". .. ... 96.6 
Vaodalla, Ohlo ... , ..... , . , . 96.5 
Chlppewa Falls, WhL , ..• , •.. 96.4 
Delavan, Ill. ........... , .. , .. 96.4 
Ironton. Oh1o .............. 96.-l 
Tremont City, Ohlo ..... , .... 96.4 
\VrighhJtflwn. Wie ... , ...... 96.4 
Gteen Bay, Wts. . . . , . 96.3 
Mt. Vernon, DL.... 96.3 
New Castle, Ind. , ........... 96.2 
Powers, Mich •••............. 96.1 
Waukesha. Wla .•............ 96.1 
Corslca, Ohlo .. .. .. .. .. . .. . ~6 

~~~&h~:. ·wts:::::::::::: :~:g 
~~y.;r.:•wt!~~~:: :::::::::::::: ~~:~ 
Reed City, Mich ......... , ... 95.7 
Augusta, Mich., ............. 95.6 
Eau Clatre, '\Via .•... , . , ..... 95.5 

.............. 95.5 
............ 95.6 

.................. 95.4 
reenj Ohlo .... , ..•. 95.3 
ll! ................. 95.3 
. Mich ............ 95.2 

N~~~~iy,Cf:U'ic~1.~~::::::::: :~j 
PeshUgo, Wl• ................ 95 

670 
2,274 
f,Otl 

169 
266 

1,369 
374 
305 
864 
401 .. 
220 

66 
1,096 

734 
2,932 

432 
216 
152 

78 
230 
23 

203 
734 
311 
181 
286 

59 
330 
706 
248 
207 
320 

1>8 
411 

1.839 
58i 

84 
f72 
430 
12 
41 

HO 
384 

1.724 
927 
26n 
611 
560 
166 
803 
282 

1.20S 
91 

117 
3,051 
1.189 
1,490 

39 
1,694 

20 
458 

82 
13 

1.561 
167 
105 

2,728 
428 
~s 

519 
872: 
U2 
208 
509 
109 
12< 

Indoor Ba.ubaU league 

STAND!NC. OF THE 'l'EAMS. 
February 2t 1913. 

W. L. PcL 
TtuffiC" ..... , .. , ...•. , . . . . . 5 1 .833 
Audlting .... , . 4 2 .600 
Plant .. .. .. .. . .. . .. .. .. . .. 3 3 .500 
Commercla.l , ........ , .. .. Q 6 .000 

Tlle Traffies took tb~ Iead in the ln· 
door race at Cblcago by de!eatlng the 
Auditors tourteen to live in the blg 
8lng-fest on the nlght ot February 
19th. E:Icitement ran high and the 
gallery went home hoaroe. E. Carney 
carr!ed on: the honors wlth a double, 
twd s!ngles and a base on balls. Eld­
ridge at left short made a oensattonal 
catch or Welch's llner in the o!.xth. 
Rosen of the Auditors made a double 
play from rlght short, picklog up H. 
Dr!scoll's thlrd str!ke whlch tlle catcn­
er dropped, in time to tag hlm and 
to meet Ryan at the plate. 

Tho Box Score. 
Audltlng-

Robertson ......... 1 0 0 
sumvan 0 0 1 
O'Mally :::::::::::: 1 6 0 
Mulcahy .........•.. 1 16 0 
Demer , ..... , .. , ... 2 0 2 
Welch .............. 0 0 0 
Rosen ........ , ..... 0 2 0 
Baker .............. 0 0 0 
DJllon '"'''''"'''" 0 1 5 
Benson ............. 0 0 0 

Totals .... ........ 5 24 I 

Trafflc- R. H. P. A. E. 
Ryan •.•... ....... 3 3 0 1 0 
E. Carne:r .......... 4 3 2 0 0 
• T. Carney ....•....•. 2 2 21 0 0 
H. Dril!lcoJl ..... , .... 2 3 2 0 0 

Bates •.•..•..••.•• 0 0 0 
Eldrtdge . . . . . . . . . 1 
F. Drlocoll ......... I 

& • 
0 0 

MoeUer .• .••..•..... 1 0 0 
Freml •.•........... 0 2 0 
Margrat •.. , . . . . . . . . 0 0 0 

Totals · .......•.... 14 16 27 

A~1t~~!':lnl:~. . .... ~ ~ ~ 1 ~ 8 l ~ i- 5 

TraJflcs: R~~t; ::~:::~ g g ~ ~ i f g ~=1: 
Hits ....... 1 0 3 l 6 5 1 0 •-17 

Two-ba.se hlts-E. Carney. J. Carney, F, 
Drtscoll, Double play-Rosen. Struck out 

=gif ~eer:::i. lf.; oW1~flio~· 4~a::a:8 t~~= 
~~~~~~~i;;_\ft::YM;'eri1'W. 0~1~~~e~-

The Plant lJepartment wrought the 
dawn!all of the Trsffie Ieaders Oll the 
nlght ot February 5th. The Pluggers 
scored twice in the aecond sesslon and 
hlanked tbelr opponents tlll the slxth, 
when the Dlggers got to Freml !or 
three hits and thus won tbe game, & to 
2. It was a pltcher's battle. Freml 
atruck out twenty and walked three, 
wh!le Deuse tanned stxteen and passed 
none. E. Cleary and Smlth executed 
a <louble play. F. Drlscoll covered the 
entire outlleld. 

The Box Score. 
Plant- R. H. 

Oolan, c ............ 0 0 
Drown, 3b ...•.•.... 0 l 
Sava.ge, lb .......... 1 0 
Butler, 2b ........... 1 2 
Moersch. lb .•• , •.•.. 0 0 
Fletcher. r .......... 1 2 
CnmE.Y. rs ... , •..... 0 1 
Garrlty. ls. . . ...... o 0 
Deuse. p ••.....•.... 0 0 

P. A. 
18 1 

0 0 
3 0 
1 1 
2 0 
Q 1 
I 2 
1 1 
1 1 

E. 
0 
0 
0 
0 
0 
0 
0 
0 
0 

The Telephone in the Wllderneu. 
In wrltlng in tbe WEJJTUN ELECTBJC 

NEWS o! bis experlences durlng a re­
cent vacatlon tl'ip Iu the heart o! the 
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anow-elad Rockles, W. P. Sidley. v!ce 
presldent and general counsel o! the 
Western Electrlc Company glves a 
strlklng Illustration or one of tbe 
many phases of use!ulnesa of tbe gov· 
ernment's torest servlce telephones. 
After deserlblng the beglnnlngs of the 
trlp, Mr. S!dley goes on to say: 

"Whlle we were at Pa.int Rock 
Lakes, a !oreat ranger rode lnto camp 
one afternoon wlth a measage sent me 
tbat same mornlng rrom Chleago, stat­
ing that my !aw partner. Artbur D. 
Wbeeler, had dled auddenly the previ­
ous evenlng. I was too stunned by the 
news at the time to inqulre how the 
message had reached me ln tbe heart 
of the Blg Horns wltb such marvelous 
promptness, but I had the story tbe 
follow!ng day trom tbe ranger. To 
appreclate thls remarkable per!orm· 
ance, lt sbould be remambered that 
we had left our last polnt of commun· 
lcatlon wlth the out er world, vl!.: Hor­
ton's Ranch, on the esst slope ot the 
mountalns, ten days before. bad trav· 
eled north and west over the crest, and 
were then camped !n the wlldest part 
ot tbe · west slope aome live days dis­
taut from East Teneleep Lakes, our 
next polnt or communleatlon w!tb Hor­
ten, wbere he was to bring us fresb 
suppl!es on September 4th. Under or­
d!nary ctrcumatances lt would have 
taken !rom three days to a week to 
have located our party and de!tvered 
thls meaaage from the ranch. An ex· 
traord!nary lncldent, bowever. brougbt 
about lts dellvery wlthln a few hours 
after 1t was llled at Chlcago. 

The Pa.lnt Rock region of the Blg 
Horns lies wlthln the forest range ter­
r!tory au!goed by the government to 
0. A. Emery. This dlstrlet Ia some 
ttrty mlles north and south. and about 
twelve mlle11 in wldth, w!th lts wesl­
ern edge overlooklng the Blg Horn 
b8s!n. On the mornlng of August 30th. 
the ranger was out on a high r!m of 
rock near hie home exam!ning tbe sur­
rounding country through a powertut 
tteld gl1188 ln aearcll of posl!lble forest 
fires, when hls eye caught alght or a 
sorrel horse Ieeding on the ahore ot 
Pa.lnt Rock Lake slx mllee away. He 
watched the horse closely and eon­
cluded from tbe manner !n whlch lt 
stood arter !eedlng. that lt was not one 
ot the range horses tbat graze ln a 
seml-wlld state over thls reglon. but 
belonged to aome party of campers or 
"tour!sts," as tbey are ealled ln that 
country. 

Almost lmmedlately upon returnlog 
to h!& cabln, be recelved a call oll hls 
telephone ask!ng bim lf he knew any· 
thlng of my whereabouts in bla dls­
trict and ststlng that an urgent me8-
•age was awaltlng del!very. My mes­
sage, whlcb was then glven hlm, bad 
been telegraphed to me at Bulfalo, 
Wyo., telepboned to Horton's Ranch. 
relayed rrom there in the aame man­
ner to Sheridan, !rom Sberldan across 
the Blg Horns to Baaln City, from 
there to Hyatvllle at the foot o! the 
west slope and thence up the moun­
tsins to the ranger's cabln. wber~ lt 
was recelved over the Western El<>e­
trlc equlpment tbat Ia Uaed tbrough· 
out tb!s government servlce. Mr. Em· 
ery at once repl!ed !hat he feit eure 
he knew just wbere to reach me. 
mounted bis horse and &tsrted !or 
Pa.lnt Rock Lakea and wlthin two 
hours placed the meuage ln my 
hands." 

Girl Staya on Job. 

Annle McBrlde. telephone Operator 
at McConnellsvllle, Ohlo, bad a nar· 
row escape from death on the nlgbt of 
FE'bruary 9th. When sbe reached past 
an open grate to turn out a light her 
dress caught IIre, but she beat out tbe 
llames with her bands. then telephoned 
her nlgbtly correspondence to a news­
paper twenty-elght mlles away . 
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SEEING STRAIGHT. 
There Ia a 'tendeoey tbese most brlsk and gldd:y· 

paced tlmee to get awa:y trom 
"- Tongues in treea, hooks lo tbe runnlng brooks, 
Sermons ln atones and good ln ever:r thlng." 
Rather do we eeem ever on the alert to discover 

ef ll ln everythlng, ulterlor motlves behlnd the aets 
ot men-be they ever so honorable. The lncllnatlon 
ls to questlon, to place the wrong construetloo, to 
voleo doubt u to olncerlty and to twlst expre88lons 
from good to bad lntent. 

Thls Ia the attltude ot many Iodlviduala and, we 
recret to aa:y, ot many publlshers. in the case or 
the lndiTidual lt arlseo rrom the lnablllty to aee 
stralght-due perhaps to dlsappolntment, to mls· 
tortune or tallure ln hla huslnesa whlch bas set bla 
thought awry-or, lt may be due to Indigestion. 

ln the case ot the publlsher lt comes too orten 
trom over development ot the commerclal lnstlnct 
and a correapondlng atrophy ot the aense ot justtce. 
Such a eondltlon producea an lnordlnate deslre to 
lncrease clrculatlon whlch will ln turn produce in· 
creased recelpts trom advertlalng; ln other worda, 
lncreased proOta. Thla deslre ls commenda!Jle ex· 
cept when lt Ia achleved at the aacr lftce ot prlnelple 
t c>r pln. 

But trom whatever cause the lnablllty to see 
straight atarts the malady Ia an agency tor harm 
and one ahould turn trom lt as trom a pestllence. 

The natural ben t or the bealtby, manly man ls to 
aee tbe good ln bla fellows and tbere ls none but 
will remernher the ahock he has fett ln hls boybood 
days wben aometblng detrlmental has been BBid ot 
a person or Institutton wblch bnd hltbcrlo stood in 
ble mlnd as the embodlment of tbat wblch was 
honorable, uprlgbt and talr. Tbere ls none but 
rememhers bow bis reellngs rose in revolt and bow 
be-mentally lt not audlbly-crlcd out, "1 refuse to 
helleve II!" Tim es wlthout nurober then and now­
ln tbe vast majorlty or cases ln tact- lnvestlgatlon 
bas shown tbat the person or tblng was aspersed 
unjustly ln part, Ir not wholly so. 

ll lo ot the utmost lmJJOrtance that we endeavor 
to eee straight in all matlers concernlng tbe private 
and publlc welfare and tbe Jives and cbaracters o! 
our countrymen and our townsmeo, and tbat we 
otrlve to see good ln everythlng, untll tbe last 
vestlge ot that good bas vanlsbed. 

Good Ia tbe golden thread runnlng through the 
fabrle ot our belng and tbough tbere may be tbou· 
sands or strande dlscolored, solled and worn that 
obacure ror tbe moment tbe golden thread, lt abould 
be pallently aougbt out-ll Ia wortb the entlre maas 
ot tatters tbat enYelop II. 

In corporate atratrs we are prone to see other· 
wlse tban straight, to seck tor a "Joker," a hldden 
motlve. And ln nlnel)'·nlne casea in one bundred 
Ibis lncllnatlon Ia due solely to tbe fact that tbe 
matter ln band I• a corporate matter. Betore joln· 
log in or permlttlng yourself to be lnftuenced by 
nolse and turmoll, stop Juat for a mlnute and be 
eure that you are seelog atralgbt. Ask yourselt, 

BELL· TELEPHONE· NEWS 
"What Ia lbls ao-called corporatlon?" lt ls but an 
u soclatlon ot men-lt Ia not ln reallty an enllty, an 
artlftctal peraon, expresslog vlews repugnant to 
human sense ot rlsbt. lt Ia butthe channel tbrough 
wblcb are ma.nltested the ldeaa o! meo llke our­
aelvea. And lhese men?-Walt a blt-"1 know some 
ot tbem. Tbey are all rlgbt , 1'11 gua.rantee that. 
And what ls more thcy are nobody'e toola, tbelr as­
aoctates caonot allp anytblng over on tbem- ln tact 
they wouldn't be thelr aasoclateo tong lt tbey trled 
to. Now lt Ia juat poaalble thcre ls sometblng about 
thl.!! whole tblng tbat I do not understand. 1 will 
auapend Judgment untll I bave tuller Information." 

You are beginnlog to see straight! Arrlved at tbls 
polnt, you are turnlog to analyslo, the only eorrect 
rule for thc eolutlon ot large problems. You are 
lurntng from over·hasty generallzatlons and are 
awake-not alone to tbe ract that some or your tel· 
lows are all rtght but to tbe more lmportant 
reallzatlon thnt you have a dlscrlmlnatlng 
mlnd, that you are. so to B()eak, a cour t or equlty 
wbose functlon lt le to judge rlgbteous judgment. 
To you, a.cceptaoce by tbe Dl&B8, be lt never so gen· 
e ral, does not make an accuaattoo true. Inslead ol 
a weather·cock, swept and whlrled about by every 
bree-le, you have begun to slft ror the reasons. to 
Iook tor the good ln everythlng. 

There bas been mucb hue and cry ralsed about 
monopollea. They have been condemoed rutblesaly, 
in high placea and ln low, untll the word baa come 
to have an a lmoat sinister rneaning. 

A Jlrerequls lte lo an Intelligent dlscusslon ot 
monopollos Ia the ablllty to accurately and clearly 
deftne lbem. lt ls a world old toplc-J oeepb 
cornored lhe Egyptlan corn crop seventeen hundred 
years bcfore Cbrlet-aod aaved a oatlon f rom 
starvatlon!-and wben anyone star ts to tell you 
wbat Ia truc or monopolles and wbat, lo tbelr 
wladom, aoclety ebould do wlth respect to them, see 
otralght, tbat tbey make lt plaln to you that tbey 
know wbat lhey are talklog about. 

'Ware the halrbralned "retormer"-God save the 
mark!- wbose pen ts tor hlre, who, ror tbe purpose 
o! lncreaalng the clrculatloo (and advertlolng 
proftts) of a popular magazlne. Iet us aay, a•oumes 
tbe role of an economlc Moscs who will Iead us from 
the monopollstlc s lough: whose atrophled moral· 
tty has permllted htm to seek, ln tlmes past, 
tbe aavlngs of thc poor. tbrougb lurld ad••ertlee· 
menta, lnvltlng them to come ln on what turned 
out later to be odorlterous stock swlndlee, aod 
wboee excuse, wben hc takes lhe uplltt rote, Ia that 
be, wbo haa now tbe wladom or Solomon, was tbe 
vlctlm ot mlsplaced conftdence-tbe object o l a 
"belllsb conaplracy!" See straight, sec that auch 
atutf whlle ll lncreaaea tbe value or advertlslng 
apace--more's lhe plty-can scarce &lve safe con· 
duct througb any fteld ot tboughl wbere doubt and 
uncertalnty exlst. 

Rather aee the goOd even ln monopoly. lt ls not 
wltbout lta vlrtuea. as bard as thls ma.y he to be­
lleve in the tace ot ao great a cloud ot wltnesses. 

Hear what Mr. Frank Munsey bse to say edltorla.l· 
ly on tbe aubJect in the ~·ebruary lssue or Mun· 
aey'a. Surely tbe Ot>ln lons ot one who gave liberal· 
ly ot bis time and bis meana, in aupport of the 
enemles ol the Powere or P lllsge, are entltled to 
welght. Mr. MullBey aays: 

"A day or two helore Cbrlstmas, a greal tran· 
chlse-ownlng corporallon lo New Jersey, wldely 
ratcd aod berated as a very wlcked mouopoly. 
anoounced th&t lta wel!arc commlttee bad 
recommended, and lts dtrectors had ac.Jopted, 
thc pollcy ot establlshlng a mlnlruum wage ror 
women. Horeafter no lemale em11loye will be 
pald less than nlnc dollara a weck. That may 
not sound llke a very prlncely ftgure. but an 
enormous n um her of women earn less. The 
directora oamed lt as a mlnlmum because they 
found , !Jy lnve•tlgatlng the matter, tbat lt is 
tbe loweat wage upon wblch a woman can sup­
port herseit in decent comfort. 

"The same day, ln an adjolnlng columo of 
the newapaper, lt was aonounced tbat some 
forty t.houaand garment workcrl!l in New York 
bad voted to etrlke for hlgher w~es. Tbe 
mlnlmum establlsbed tor tbe women employes 
ot the horrld monopoly would probably bavc 
heen pretty nearly a maxlmum ror tbese tollers 
ot the aweat·ahopa. excludlng a comparatlvely 
Iew skllled speclalleta. 

" Just about the same time, analher mucb 
crltlclsed corporatlon, wblch ls accuaed or 
monopollzlng a. vaat lnduatrlal fteld, voted a 
generat Iocroase or wagea lO lts lo .. ·er grades or 
employes, amountlng to about ftve mllllon 
dollara a year. Aod allll anotber greal com· 
pany, commonly called a trual. announced the 

establlahment or a penalon ayatem for lls 
workera, backed by a ten·mllllon-dollar rund. 

"These lncldenta oeem to warranl aome ln· 
qudry about tbe actuat, practlcal, workaday 
upecta of lbe problern ot compellllon veraus 
monopoly. Tbere la no trade ln whlcb com· 
petltlon Ia keener and more unqualiOed tban 
tbat ot the garment-workera-and rew ln wblch 
turbulence, dloatfectlon, and chargee or atarva.· 
tlon wages are more common. On tbe other 
alde, tbe tbree monopollea that bave been 
mentloned aa maklng Importaßt voluntary con­
cesslons to tbelr people, are perhaps as gen· 
erously execratcd by prote88lonal antl·mooopo­
Jista as any tbat could be tound. 

"1t would appear tbat aometlmes, at least, 
monopoly lmbues lta managers wltb a reallza· 
tlon of tbelr llablllty to publlc aentlment, and 
makes them anxloua to !Je thougbt weil or. Com· 
petition-weil, competltlon doeon't need to pro­
tect ttaelf in that way. Some genlus in state­
cratt wbo will show how we may get the bene­
llta ot competltlon and the stablllty a.nd prac· 
tlcal advantages or lte restrlctlon, will con· 
trlbute very aubstantlally." 
Whlle lhe last paragraph may lodlcate that tb"' 

pralse Ia grudglngly bestowed ll doea nol a.lter tbe­
ract. 

Governor Dunne or llllnolo ln bis lna.ugural a.d· 
dresa went ra.r ln bio aupport or the prlnclple of 
monoJJOIY by publlc oervlce corporatlona wben he 
sald: 

"There sbould be in eacb communlty but one 
concern turnlahlng publlc uttllty servlce or a 
glven klnd. The day ot competltlon ln thle fteld 
bas pa88ed. Monopoly muot be recognlzed, ac­
cepted and regutated in tbe Ioterest or the peo. 
ple, a fair protlt belog allowed on capltaJ lnvest· 
ed. Tbe only quesllon Ia as to wbetber tbe publlc 
ahall man~e lts utllltlea dlrectly or ahall per· 
mit private corporatlons to manage them under 
publlc regulatloo." 

On the otber band, there are thoae whose slogan 
ls, "Monopoly muat clla8e." Tbls le but an oplnloo 
ot men llke ourselvea wrltten !arge. Betore you 
accept 1t see U lt proves up, atter caretul analyals. 

In your analysta and conclualona coocerolng tbe 
wethods or blg-mlnded, publlc-aplrlted auccesstul 
men, Iet nolse and clamor play no part. Let your 
earneat eodeavor he to aee atralght-and "in all 
tblngs whatsoever ye would tbat men sbould do to 
you do ye even so to them." 

"JUST BITS OF FUN." 
One ot the most dellghtrul and unlque entert.aln· 

ments that came near tbe clooe ot Cblcago'a sea· 
son or galety waa tbe muslcal eomedy presented by 
the operatora ot tbe Cblcago Telephone Company 
at tbe Hotel La SaUe, Tuesday eveolng, Febru· 
ary 4th. 

Tbe name cbosen for the playlet waa "Just Blta or 
Fun" and tbe llnes, wblch were wrltten by tbe op· 
e rators, spa.rkled wtth bumor and the &etlnes were 
J)Ortrayed in a manner that would bave done credlt 
to profesalonal va.udevl11e entertatners. 

The unlque reature or the occaalon was tbat tber<' 
'\\'ere no men ln tbe cast and but few tn tbe audi· 
ence. The manlkln tba.t Mr. Hlbbard lnlroduced lo 
Cblcago was the only aemblance or "mere man" on 
the stage and whlle be dld bla part well-lt was a 
small part! There were twelve bundred young 
women ln tbe huge banquet hall and tbe oprlnkllng 
ot men was ftttlngly covered by the phrase "among 
others preaent." 

And, moreovcr, whlle tbere were twelve hundred 
young 'women in the ball, tlfteen hundred were 
turned away for Iack ot room. These. hovtever, 
were glven an opportunlty ot wltnesalng the play 
when lt was r~peat•d later in the week. 

Those rortunate enougb to obtaln admlsston on 
the llrst presentatlon or tbc play wltnessed a clever 
per!ormaoce. ll waa all so weil doue tbat lt ls bard 
to select any partlcular featureo ror apeclal men· 
tlon. The Chorus wblcb bad been tboroughly 
tralned by Miss Haggan more than met all de· 
mands upon lt. The operators' ballet. drllled by 
Mrs. Moore perlormed wltb preclslon and tbelr evo­
lutlona on a darkened stage were made more etfec· 
tlve by tbe uae or Uny electrlc bulba on head-dreas 
and wands that gleamed and aparkled as tbe marcb· 
en tumed hither and thlther ln perfect rhytbm. 

Miss Rledl'a vocal numbere shov.·ed a weil cultl· 
vated volce ot excellent quallty and uouaual range 
and but tor the absolute problbltlon or encores sbe­
would doubtless have heen called upon repeatedly. 
The Mlsaes Scablll and Roeaell ln thelr Spanlab 
dance were gracetul andJinlahed. Tbe Hl Iee Hl lo 



girl and the Irish jig dancer measured up in fuelr 
work, wlth the best-hut there! To tell the good 
numbers would be to mention every one who sang 
.a sang, spoke a 1ine of dialogue or tripped a toe! It 
was just a Iot of jolly, bright, breezy stutr pre­
sented by a well-balanced, charming company of 
players and Miss Casey and her corps of able as­
sistants may weil feel proud of the results of their 
labor. 

And the audience! Such an audience! Girls! 
Girls! Girls! Tall girls, short girls, slim girls, 
plump girls, young girls, younger girls! Twenty-ftve 
hundred of them stormed the La Salle, swarmed on 
the> eighteenth and nineteenth fl.oors and parked the 
Ball Room and Red Roorn full to overftowing. 

A brighter, fresher, hetter groomed Iot of young 
women never got tagether anywhere than the 
cheery, langhing Iot who came to see and to hear 
that which their sister operators bad to offer. They 
were as enthusiastie as they were comely and by 
their hearty demonstrations of approval assisted 
rnaterially in rnaking the performance go with 
snap and virn. 

Mr. Burt made a few remarks, as did ~1r. Foster­
a man took a ftash light and several I'C'IJff'Sentative:; 
of the Ih·ll T•·l•·J:lnu(' :'\Pws occupied the stool o( 
rE>pentance-but it was the girls' evening and the 
mere men who were there would only, and l'OUtd 
only agree that it was the happiest. mPrrit>st, hand­
somest ("rowd or girls they had ever seen, and that 
to them and to thern alone was dne an the credit for 
the long-to-be-remembered evening of fun and frivol­
ity. 

NEWS CORRESPONDENCE COURSE. 

The first Ieaflet tn the Correspondence Course for 
Plant Employes is being prepared and will probably 
be distributed to the plant men within a few days 
from the time this item reachE's thE' eyes of our 
readers. 

The flrst subject to be covered will be the Installa­
tion of Instruments at the subscribers' premises. 
Thls important part of the business of preparing to 
furnish telephone service will be treated in a thor­
ough yet simple manner and cannot fail to interest 
every .- installer and maintenance man in our terri­
tory. 

The commerclal man ls the first and the lostaller 
the sE:'cond man who meets the subscriber and both 
have their opportunity to make a good impresslon 
befoff• the tratflc department takes the subsf'riber 
over for permanent relations. The ftrst lesson will 
deal not only with the electrical and mechanlcal 
features of telephone Installation, but with the 
common-sense side as weil. 

The Ieaflets, which are to be issued as supple­
ments to the BELL TELEPIIO:SE NKWS, will be dis­
lrlbuted, as before explained, through the regular 
channels of the organization and definite instruc­
tions will be tssued covering the routine to be fol­
lowed by employes who take advantage of the 
(OUrSf'. 

THE NEW HEALTH DEPARTMENT. 

Second only in importance to the Pension, Dis­
abiJity and Insurance Plan comes the announce­
ment that a healtb department has been establlshed 
bv the Bell Telephone System and associated com­
panies, and that a physlclan or national reputatlon 
for knowledge and sklll has been placed at lts head. 

The most expeditious and logical method of get­
ting his advlce before the greatest number of Bell 
telephone employes is the one adopted hy Dr. Doty. 
He will contribute a series of articles to the tele­
phone companies' publications. of which the tlrst, 
on "Air," appears in this issue of the BELL TELE­
I'HO)iE NEWS. 

A careful readlng or thls arttele dlscloses nothing 
which is beyond the understandlog of anyone. lt 
is written so plainly that "he that runs may read." 
And his recommendatlons are all of the most simple 
and pra<'tical character. The Doctor does not waste 
words on matters too complicated for practkal use. 
His advice is such that we may all adopt and follow 
it without any serious <·banges in our usual routine 
or ure. 

This, we doubt not, wlll be the keynote of future 
articles. 1t ls probably not dlfflcult ror the man 
or woman or lelsure, wlth nothing much to do but 
Iead an easy llfe, to keep weil at all tlmes. For the 
man or woman who must earn a livtng and spend a 
!arge part ot the time. under a partlcular set of 
condltlons the problem is not so easy. These con­
rlltlons Dr. Doty will study and hls advice will be 
dire<'ted to the preservatton of hea1th under the 
conditions or necessary empioyi:nent and the condi-
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tions or ilfe whlch necessarlly surround the person 
of small or moderate means. 

The activities of the Medical Department will not 
stop with the preparation of dtscourses on health 
pr(>servation. An orgamzation is to be fornwd in 
eYery state to gtve not only advice, but help in 
health matters. A more careful seleetion of appli­
~·ants for service will not only raise the health 
standard or the whole body of employes, but will 
safpguard the individual agatust the dangers whtch 
naturally accompany the close._ assoclation of work­
ers engaged in the same tasks. 

Like the Pension, Disabtlity and Insurance Plan, 
the benefits of the Health Department will cost the 
employes nothlng. The companies will hear the 
expense and will expect retmbursement only in an 
added degree of healtb and contentment among the 
nu>n and warnen of the "telf'phone arrny." This will 
probably ''pay" the companies in the long run, but, 
as we said of tbe pension and insurance plan, by 
"those whose eye ts single," honor will be accordE>d 
to the rnen who, wtth keen prescience and pains­
taking, earnest desire for good, have wrought and 
brought to frultlon a scheme that will bring heip 
and comfort to thousands. There can be no quarret 
with a thing that pays if it be right. 

Employes of the Bell System will weleome the 
Medlcal Department as they have welcorned other 
agencies for good that have been f'r{'ated for their 
("Ommon welfare. All should co-operate with the 
Medi<'al Director and his associates in the new 
department that the greatest possible good to the 
greatest possible nurober may be secured. Health 
has bPen ("alled the ··poor rnan's eapltal." Here 
is an opportunity to conserve our capital otrered to 
us by those who are also the lmyers of what our 
('Spital produ<'es-the ~;ervkes our health and 
strength enable us to render. 

THE MINIMUM OF EUlTATIOl'l. 

A good deal of discussion is going on as to the gen­
eral amount of educatlon necessary for young men 
and women to enter the various trades and voca­
tlons. 

\Vhlle there ia undoubtedly abundant room for 
dlscussion as to the amount of generat literary or 
seienlifte trainlog which a person sbouJd reeeiYe, 
uniess, of course, he deliberately cbooses to spend 
more time in school for the sake of the personal 
gratiflcatlon which he may derive from the educa­
tion so acquired, there is no certain minimum of 
sc·hooling which lt is necessary for an individual to 
have if he expects to do anything better than the 
roughest manual Iabor. 

The writer has bad occasion within the last few 
weeks to seek a man to do work occaslonally tn a 
given special Jlne. \\'hile some advanced training 
might be useful in tbis work very rudimentar:r 
schooling and a supply of common sense were aH 
that was absolutely demanded. Ofthemen tried onf' 
was found to be unable to read or write and another 
unai.Jle to add or subtract ~dmple numbers having 
decimal fractions. This latter man is nearly thirty 
years old, a native of one of our central states and 
has had the ordinary opportunitles for acqulring a 
common school education and still he thtnks that the 
telephone company ts not giving him a fair chance 
for advancement. Such tgnorance as this is truly 
inexcusable, although pttiful, but any of us may 
profltably consider once in a while with whorn thf' 
responsibiltty for our Iack of advancement lies. 

ONCE MORE-THE FLY. 

Maybe tt is a lltt!e early to begin harping again 
on the fly. Our answer is, it ts always the right 
time to hoost a good cause. And lt wlll not be long 
untll Mr. Fiy and-worse yet-Mrs. Fly begln to 
hatch in devastating myriads. It ts this hatching 
which we must try to prevent. Look out for the 
dirt. Clean up all the stable filth. Ir not possible 
to burn it then sprinkle it liberally with a strong 
solution of carbolic acid or formaldehydE>. This 
wlll klll the eggs and destroy the first crop. 

Then, to those flies which are lucky enough to 
escape this crusade admintster the "swat" which 
destroys them in their infancy. Remernher that one 
fty destroyed in May means potentially ftve million 
less in August-five million less carriers of dlsease 
and death in our midot. 

A COURAGEOUS OFF[('IAL. 

Since bis appointment as rhalrman of thf' Iiquor 
committee, Alderman Harry Ding:Pman of DPI roit. 
has been obllged to instaU four telephonPs in bis 
home. The alderrnan dC'rlares that all four b('lls 
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ring almost contlnually, morning, noon and nlght. 
His telephone calls average more than fifty a day. 

People call hlm to the teiephone early in the 
mornlng; they call hlm late at nlght. They call hlm 
away from bis meals; they disturb him in hts ofHce; 
they raut hlm out of bed a dozen times a night. 

"I never thought so many people were direetly 
iniPrPsted in the saloon question," said the alder­
man, wearily. ''I'll bet I have already talked to 
half the population of Detroit on the ~aloon ques· 
tion: \Vhy, it keeps eYeryhody in the house eon­
stantly on the jump to answer telephone calls. l've 
givf'n up trylng to shave myself. I'rn gettlng so 
nPrvous I'm afraid I will 1·ut myself, evPn with a 
safety razor. 

"I always hall two tele-phonf's in tiH' house, but 
to save rny failing strength I bad two mor(' JHil in 
a few weeks ago, Now I've got two upstairs. one 
rlownstairs and one on the stairway Ianding. When 
the bells heg:in to ring I simply lean against the waJI 
and use the nearest telephone. After battling with 
callers tn my offlce and ln the city hall durlog the 
day I don't always fecl in the mood to hold long 
("onvcrsations over the telephone in the evening. 

"People call me up and bawl me out because I do 
not favor closing all the saloons; they bawl me out 
for wanting to cut too many. Saloonkeepers and 
anti saloon people are constantly on the Une." 

To the philosophic mind of the telephone man 
two <'onclusions are plain. The telephone scrvice 
of Detroit reaehes everybody and the alderman ls 
showing cheerful good sense in putting a brave 
front on the matter and preparing bimse}[ by f'Xtra 
telephone service to reeeive the onsla.ught full ln 
the front as rast as it comes. 

CHAJ~;CE FüR I!I;VENTORS. 

Inventors, professional and amateur, are constant· 
ly otrering deviees to tbe engieeering departrnents 
of our companies. Of cours(>, ninety-nine pt>r cf'nt. 
of these otrerings are eilher inrerior to the appa­
ratus now in use or they are the attempt to solve 
problems on which our own experts are making 
progress along scientific lines. Hut there ls one 
field open to all investigators. 

How to diminish damage to telept.one and t(>le­
graph lines by sleel is a problern which confronlB 
the companies every winter, but its solution is ap­
parently as far away as ever. Slf>Pt and snow 
storms cost the wire companies huntJreds of thou­
sands of dollars yearly-money absolutely lost. Any 
one who can discover the way to avoid this will 
confer a Iasting beneßt both on the cornpanies and 
on the public. At a recent meeting of men Ioter­
ested in this subject the most plausible suggestion 
otTered was that the GuU Stream might be backed 
up the Mississippi River and thus abolish winter. 
But somehow the tdea did not seem to meet the 
situatlon. 

Dispatches tell us that a former telephone 
operator is now an English peeress. \\.hcther belog 
an Engltsh peen-ss is really such a desirable job or 
not tt is generally conceded that it takes one up 
several rungs on the social ladder, if again that is 
any spedal object. Dut the polnt ls that a telepbone 
gtrl has attra<'ted the notice of a nobleman just as 
many another t{'lephone girl has attracted the nottce 
of an untltleli nobleman and led hlm trlumphantly 
to the altar as a trophy of her attractive rnanners 
and oblh~ing spirit as displayed ov<>r the wtres whlle 
engaged in the performance of her duties. 

There are doubtless many other noblemen. titled 
and untitled, as weil as millionairt>s and other de-­
sirable 1Jachelors waiting to be t·aptured by tele­
phone girls who pro\'e thE>ir attra<'tiveness while at 
thelr boards. 

Large arnounts W{'re spent last year and still 
more probab!y will be spent thls year improvlng 
and extending toll facilities. f.~very employe should 
make it ht.or her business to encourage the pub­
lic to use the toll linE>s. It is a sate promise to make 
that the toll sen·ice will be continuously better than 
ever. 

"!':o fadlities" should never be made the f"X<'USf' 

for a11owlng re\·enue to ~tand F;till. Seil existlng 
subscribers a better elass of spn·ke or an extem~ion. 

Plenty of rreBh alr in the omce, in the shop, in 
the home is llke havtng money in the bank-hoth 
glve you that good reellng. 
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Bell T dephone Operating Schools 
In The Centrat Group 

By MRS. 1'. E. OEWHURST. 

.Edueatlonal ot>t>ortunltles tor wom· 
en are multlplying everywhere and 
new sclloois tor YO<'.ational traloing ror 
gi rls, as weil as tor bo)'8, are spring· 
I ug up in all or <llo !arge eitles. Tbe 
oue.~llon or wllot •• essential ln ednca· 
tlon is being dlscustled more and more 
by school boards and ln mrlous soch\1 
::cn ic(· clnbß .. 

.MeanwbUe thousands are cn• ering 
a scbool which is bardly re<:ognlz~d 
by lhc geueral public thongh it gradu· 
ate.s more students than ahuost an>• 
vo('atiooa.J 8Chool ln exhst.euce. 

In thls groat scboel. girls learu 
many thlngs bestdes tclcpboue opcrat· 
ing, for the training is or a k'lod that 
may suppltl!neot the work or the 
schools rrom wblch they come. Voite 
culture, clea r enunclation, memory 
tralniog. pbystcal cultur(', couceutra· 
Uon. patiencc ancl t-ourtesy are a few 
of the tblngs that arc tanght ln thesc 
scbools. Aside rrom the vocation or 
operatlng, the trainlog may be sald io 
help llt a glrl ror any occupatlon and 
it bas often Ileen sald that a girl wbo 
comes from t he telCI)lloue ..:oropany is 
especially valuable in omce posltlons. 

~·ormerly tho glrl who deslred w 
uecODH! an operator was Iaken 1 nto tbo 
excllange and taugbt at the board, but 
in our large eitles, as unlt atter unit 
was addecl and more coruplieatlons 
bad to bc met in tbe treruendous 
growt11 in sen •Jce, lt was Cound best to 
bnve a prellmlnary course in a schoel 
where tbe fundamental tralniJlg eould 
be glven, to be supplemented later by 
observaUon at tlle board beror8 belng 
IJiaced ln actual contaet wltb tho 
publlc. 

Tbe work or tbe varlous schools in 
Chlcago. Cleveland, lndlanapolls, De· 
trolt and Mllwaukee ls of course 
slm ila.r in oiOSt respects, thougb V&l'Y· 
lng in some Iesturea aa lt is adapte<l to 
tbe size or the scboel and tbe eo\•iron· 
ment.. 

Tbe following descri.ptlon lrom 
Cleveland of the sebool tber·e ls in 119 
maln feaoures qulte tYplcal of all ot 
the oobers. 

' ,, .. . ' . ·, .• . 'I, . . 
~IT<S. !{ATHE~II<E ~IOOitl·:. 

[ n_Htr'U<:to r-. Chlc.'\go Opttator-a• School. 

in detail and tborougbly explaiued. 
and the &PI>II cant ls to ld when sbe 
shall report at the aebool. On enter· 
lng, tho Atud•nt's flrst day ls spent ln 
l~arnlog the namea of the dltrerent Rl>· 
paratus and lo locatlng numbers on a 
wooden block ot 100 jarks. Thle 

her to loc11te numbers ln the multiple 
qulckly and accurately. Thl~ could 
be comparcd wltb the rraining a 
stenograplter undergoes In respect to 
locatlng tbe kc)'a oo tbe typewrller 
keyboard, Altbough the toucb eyatem 
doea not, apply to loeatlng numbers ln 
Lhe multiple, ibe opcratora be<:ome so 
adept at tbls tbat it aeem• to be sec· 
ond nature to go to the correct jack 
wlthout any be•ltallon. Tbe prellml· 
nary tralntng in tbts branch or tele­
IJhoue OJ>eratlng ls tra.nemitted to tbe 
studeot by mcans ot a dummr multiplE> 
made ot wood and r>al terned exat:tiy 
arter the regular multiple. T.be 
Student ls requlred 10 Jlllt wooden 
plngs in certain nurubcrs t.hat BI'VNtr 
on 8 ll$l that i!l furnlslted her. Thla 
is tlainlully slow nt llrst, but wiU.> 
prncllce sbe soon beco.mes cftlcicnt 
e nougll to be tral\sferred to a practice 
•witchboard ot tbe latML Standartl 
type, whl ch givea her tbe same traln· 
lng as ls bad by a tun lledgetl operato1· 
wurklng ln 8 tch>t>bone excbangt>. 
After thorougb tnstntctton on lessona 
nnd v•·actice on the .,ractlce switch· 
board the matter ot proper volce traln· 
ing anti enunclatlon ls takeu Ul> both 
in eoncert and lodlvidually, untll n 
high s tandar<l or pcrtcctlon atong Ibis 
tlnc has been reac.bed, l t iakes Lhe 
averagc student !roru two to three 
weeks to cOilli>lete tbe course or eight 
Jessona. svectal ,·otce drill~ and gen· 
t n .tl tetephonc routine. Ir at the end 
of tb ls J>erlod sbe ls able to pass the 
linal examlnatlon sbe ls then a gradu· 
ate and can be asslgned a regnlar 
posltlon ln one ot the central offlces. 
A nd so lt II every day throughont t he 
year tbo nioe lnslructors a t the Tele­
phone Schoel are tralnlng students to 
become ef!leleut OJ>erators. ls lt 8DY 
wonder the vlaltor has to be told lltat 

l_"'-
t~l)l'flf CAMPT() :-I. 

ln&lrUC'tor, Cle\'fJs.nd operl\tOUI' 

h~r tweh·e assit!.tant tea chers. 
Iu Mllwauk~~. tlle operators' scbool 

I~ loeated ln the Mahl Exchange bulltl· 
lng on Broadway. Mrs, Ella Mark•Y. 
who has becu th<!: teac:ber tor on~r s lx 
years. came from the ~ast where sh~ 
hnd ten yeors· expe1·1ence ln tel~Jlhou ~ 
work lleror~ ente•·lng into he.r se.hool 
work Mra. Markey studled the meth · 
ode or tbe Ohlcago scboel. The rt>­
qu lrement is mad e that all &Jlpllcao ts 
shall be gradunte• from the grammar 
school, thc preterence beln,; siven to 
young women who bue attend('d high 
scbool and about ft(ly per cent. ot thP 
operacore tn Mllwaukee have attended 
high s cbool a year or more. 

I nd lan&IJOIIs bas a ftourlsbiof;' 
scl!ool. The •·ork Ia oo slmllar ln. all 
the telephone 8choolo lh!'t ls tmneces· 

ll ls sate to assuroe tbat not one out 
of a bundred subscrlbera knows wbat 
takes place at "Central" when lte 
removes b is telepbone recch•er rrorn 
tbe hook a.nd makes a call. Netther do 
tbe "olnetr·olne'' appreclate tbe time 
and elrort tbat was exJ)('ndcd in traill· 
lng the pleaaant voiced opcrator that 
answera, so tbat the call moy go 
•traigh t to the bu ll&eye lnstead of 
ßying olf lnto space. As shown by tbe 
acrompanylng plctures the Cle\'eland 
exchange ls weil provlded lor both ln 
tbe way or apparatus and lnotructora, 
to convert the new recrult lnto a prao­
Ueal operator. Tbc school. wblcb Ia 
planned to accommodatP ftfty students, 
Ia located on the rourtb floor or tbe 
Telephone ßulldlng, aod ita four 
rooms i>Ossess a bll.Sines .. llke atmo&­
phere. To tbe Jett ot the entrance 
door to the scbool ls the omce or Edlt h 
Campton, chief lnotructor, and 1t ls 
bere tbat appllcatlona are Iaken and 
appllcants asl<ed to ftll out lo tbelr 
own bantlwrltlng the blanke provided 
tor ibl.8 purpose, wblch glve in detail 
etatlatlt:>! of auch a nature aa to enable 
tbe chlet iostructor to judge whetber 
or not tbey ar~ tltted for telepbone 
work. Tho date O( blr'\1\. general COD· 
dltlon o! bealtl!, e.yealgbt, helgbt. 
hearl ng, volce, and degree of educa· 
tloo, are eome of the lmportant fe&t· 
ure. that must be taken lnto con· 
sid.eratlon and g'lven caretul thougbt 
by tbe cbler lnstructor. Provlde<l tbe 
appllcatlon ls aocepted, tbe courae or 
atudy and requl reme11ta are gono over 
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Initial trainlog mlght be aptly termed 
the A. B. C. perlod or telepbone operat· 
log. Aa tlle etudeot advanrl!l! ln tbe 
work the Jessons become more ln· 
tc1·estlng aod absorblng. For lnstance. 
lo the Ieelure room eacb cbair Ia 
equlpped wlth a bead telephone jsck 
wblcb ls elcctrlcally connected wlth a 
simllar jack on tbe lnstructor's desk. 
Tbe studeot Ia provhled wltb a com· 
plete operator's sel 8nd wben ehe &lld 
tbe lnatructor plug lnto their r~ 
spectlve jacke tbey are connected 
telephonlcally and tbe etudent ex· 
perleocca tbe oovolty of reelllog ber 
lessons over a telephone. 

A very lmportaot atep ln tbe tralo· 
log or a atudent operator Ia to teach 

lt Ia a T elephone Scbool and not a 
regular central omee? 

Tho achool in Detroit bas been some· 
wbat bampe.red for space and <>qutp­
ment, but the vlsltor will atways tlnd 
a stndlous group of glrls hard at work, 
learnlng the lntrlcaoles ot operattng. 
The average attendance ls about 
elgbty. Tbe school ls soen to bave a 
now practlce board taken over rrom 
tbe Horne company omc~. tbat com· 
paoy baving reeently been added to 
tbe Mlcblgan State Telephone Com· 
pany, Wllh new and more adequate 
equlpment, Mrs. Lena P. Smith, the 
prlnclpal, Ia toeklng torward to mucb 
more satlaractory aod smootber worl< 
ln the s chool. !lfra. Smlth bas under 

sary to speak or many ot the details. 
but tbcre IS 0110 teature in the 
Jndlanapolls scbool whlch ls especlal· 
ly eocouraged by the prioclpal, Anna 
Welch. To cultlvate tbe ablllty to 
tblnk and apeak iotelllgently &nd thus 
make operatora who. when adva.nced 
to a aupervisory posltton can meet 
subacrlbertl aucceoerully, t:he young 
ladlet~ tn tbe achool wrlte short Cllsaya 
on varlous pracUcal toplcs. As an 
example or tbe good work a c­
c.ompllabed by tbia metbod, we gtve a 
rew extracta from papers wrltten by 
varlous glris ln one ot the classea on 
one of tbe toplcs asslgned. "Tile Value 
ot My Word." 



·•wbo are the reliablc p!!Ople ln tbe 
world? Who are the people who bave 
ad,·~:mced from cooomon laborera to 
U\anagers and e\·en owners of l&.rge. 
concerns? lt Ia a questlon tbat can 
only he a.ns,..ered by the man who bas 
made good. How dld he makc good? 
B~· helng rellable, truatwortby and 
honest; wben he made a promlse. be 
ke J)i it: when he undertook a task. no 
matter bow dltlkult, he mastered 11.. 

"How dot>S t.hl& atrect us? How can 

we advanee to posltions of rest>onsi· 
bility and trust? Are we not merel) 
students lo tbe telepbone work? Can 
we ever be more tban an ordlnary 
operator? l..et eacb one of ua stop 
and Nk ourselves tbeae questlons. Let 
ua Iook around ua aod aee tbe ex· 
amples otbera place before ua. Let ua 
glve the matter thougbt and cooeld· 
eratlon, and I am sure we will ft.nd 
that tbose over us, wbom we honor 
and reepect, v.·ere Rt one time merely 
studenta aa we are to-day. Tben Iet us 
ask ourselves : How dld tbey do lt? 
And our anawer will be, by punctu· 
ailty, bonesty; character, llvlng up to 
the promlaes mad·e when studenta, and 
being loyal t.o tbe lr e!Dployel'8. They 
have seized tbe opportunlty of. thelr 
live• and bave made good; tbey bave 
reallzed tbe value or selt-eootrol and 
bonesty, aod ban so strengthened 
thelr character an<l have become such 
lmportant employes. that I am aure 
the compaoy would teel tbeir loas. 
The ftrst step Oll the road to ra.llure ls 
' Unt rutb' aud ·unrellablllty;' and 
the ftrst s tep on the road to auccess is 
·neliablllty and Trut.h.' 

"How many or us realbe the 
IITOtnlses we bave made; to work 
faitb!ully and conaclentloualy any 
hours ustgned to us; to work Sun· 
dars and bolldays; to report wbeo 
compelled to be ab.•eot ; lo glve ten 
da)·s· notlce when we wlsh to realgn? 
Do v.·e Cully reallze tbe meaolng ot 
these promlaea? Dld lt not seem ea.ey 
to say. ;I wlll.' Yea, 1 lhlnk lt dld, 
glrls, but Ia lt as eaoy to carry out the 
above promieea aa 1t was to make 
then\? How ma.ny ot us havo character 
and backbooe cnougb to make good 
our word? I am sure we are all ready 
to answer and say, 'We will,' but tbe 
tesl bas not yet come; wben ll does, ...-e 
will see bow man)' 'J~Il)'·llab' we bave 
in our olau. 

"Perhaps ln the pa.st we bavo not 
bad tbe opportunlty of (ully reallzlng 
tbe oeeeaalty ot maklng each promlse 
" debt, wbleb we are in duty bound to 
I>&Y. Opportunlty knocka at eacb 
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man·a door but once; Jet uo selr.e ibe 
opportunlty or our Uves aod Collow 
tbe beautlful examples glven ua by 
M1'11. ~lcWhlnney and our illltructors. 
And bY so dolng, learn to sar, 'I will,' 
or 'I will not,' aod make good our 
word. l t we do tbla. we are sure to 
eucceed. and trutb, bonor, cbaracter 
and prlnclple. wbleb bave woven tbe 
cables of our Jives, will not be brokco 
by tbe •peuy' tallures of llte, but will 
only make us atrong and aelt-support· 

back to tbelr exc.hangea. Tblo pre­
veni.S a glrl rrom entering the aervlco 
wbo would be physlcally unftt for the 
work and also protecta tbe glrlo trom 
undealrable companlons at tbe board. 

ln addltlon to tbla pbyslcal over· 
alght, lectures oll hyglene are glven 
twlce a week whlle tbe glrls are lo 
school. aod tbeae lecturCll CO\'er the 
1mportant tacts wblch a glrl ohould 
know to keep her bealtb aa a buslneos 
woman. Tbe lectures louch on the 

CLASS ltOO~ 01" CHICACO OPF.:RATORS' 6CHOOL. 
Th~•• pm('ttte board1 ba\·e tw~nt)··MVf!n ~ltlone. 

lng buaines• won1en. wblch tbe bual· 
neso and aoclal world will only he too 
glad to recognlte. 

"Can we do thls? Yea. and I tor one 
wlll.'' 

The Cblcago Operatoro' Scbool ls 
tbe oldest and largeat or the group. 
MI'lf. Katherlne Moore, the. prlnclpal of 

ANNA WEL(:H, 
lnatrllc:'tof". Jn.dlanapoH1 operator•• 1cbool. 

t be achool, bas been ldentl fted wltb lt 
from the beginnlog rmd bN glven her 
best etrort 1.0 per!ecting the methodo 
uaed ln tralning operators for tbe de· 
mands ot Cblcago exehaogea. 

For about tltteen years a caretul <IX· 
amlnatlon haa been made of an ap­
pllcanta by a tralned nurae wbo Ia 
atyled a Mcdlcal Matron. To ber also 
alt operatora wbo are 111 are obllged to 
report lor re-e:ramlnatlon betore solng 

s tructure or the bod)', the bonea. tbe 
digestive org&na, tbe nervoua syatem. 
aex hygleoe ancl eugeulca wlth maoy 
lovaluable healtb blota aa weil ..., 
leetures on cooduct. It bu been tound 
tbat tbe students a re able to work 
better II glven a perlod ol gymoastlco 
each d8Y- ln pleaaaot wtather tbese 

)IIIS I.,ClNA 'r', !iMl.TIL 
lnetntelor. Detrolt operaton•· schoot. 

are taken on tbe roor. and ln s ummer 
a nurober or cl88St'8 are tekeo out 
lnto tbe lre>~h alr on the roof tor 
recllatloos. Voca\ leosooa are glven 
every day tor tbe purpoae or belplng 
tbe studeota to uoe tbe vqlce properly 
and thus avold atraln from eonstant 
use at tbe board. 

Flve-mlnute leaoons ln apelllng are 
anotber new feature. Tbe words are 
aelect~d trom the day'o lesson and 

11 

thua he.lp to memorite tbe oew vO<:alr 
ulary of t•lepbooe terms. 

To belp lo teaeblo, concentratlon 
tbe aebolara are aomellmeo asked to 
mark every A or some other Ietter 
gh'eo ln tb_e eolumn of a oewspaper. 
The resulta from thls e xe rclae •bow 
great dltre reoces ln the scholar~ ln 
t.he power of toneentraUon and o~ 
servatlon and tbe exercl1e baa proved 
to be a uaeful onc. 

Thls IK:hool graduales o\·er :.000 a 

year. ln 1910, 2,455 entered Chlcago 
excbanges trom tbe school. GradU· 
ates ln the yeara 190f to 1912 num· 
bered 14,070. 

ln vlew of tbe elmllarlty o! tb~ geo· 
eral work lo tbe school8 lt Ia super· 
"uous to glve a detalled deserlp­
tlon or tbe work ln eacb one. .Dut 
the achoola as a unlt represent a "'or:< 
whlcb ls rar reacblng in lta lnftueoce 
aocl ls developlng glrls tor \lseful Uv\l~ 
botb lo tbo telepbone eerYice and 
other walke ln lite. H a glrl eoters 
one o! tbese achool.11 determlned to 
gct an she can from the opporlunitlcs 
otrered her and applles wbat she has 
learne<l to her work as an operatoo· 
lt ls certaln tbat tbls educallon cao be 
aa practleal aod useCul ln general 
culluro as that glven by mao.y hlgb 
scbool.s and aemlnarles. Tb.e teacbe rs 
are tn st.ructed to be patlent and con· 
Slderate and the fcllllng Of CO·OI_lera• 
tlon. so etJSentlal to good work any 
where, Ia lneulcated by theory anti 
practlee. 

One loterestlog fcature of t h e 
s chools ls tbe C&et that evor)' glrl I$ 
paid wblle learnlng tbe buolnesa, or 
whlle ahe Ia really an apprentlce a t 
tbe work. l''or Ibo uotraloed s lx teen· 
year-old glrl Just comlng !rom achool 
thls meant a good OPIJOrtunlty and 
tbla wltb t.be fact that glrla a re so 
careCully protected from the publlc 
makeo tbo achool appea I to .motber~ 
who wlsb thelr d&ugbters lo enicr n 
sate bttslneaa eareer. 

The Operator and Her Work 
A. View~ By An ''Outaider" 

Br E. W. PICKARD 

l:;aeh year thouaando ot young wom· 
en go !rom the tarma nnd t be s.mall 
towns ot the United Stat~• to the lnrge 
eitles to e&rn tloelr llvlo,. 

ln searcblng for emplorment in 
the clty, many of tbe glrl• turn to the 
blg department store~~. Tbe proprlctors 
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or most o! these ."tabllshmeuts treat 
tbelr employes reasonably weil dur­
log work bours. but wlth the clos­
lng hour thclr responslblllty ceases. 
tbelr care comes io an end, and the 
glrl I~ lert rree untll tlle next morn· 
lng. Others obtaln work ln thc res­
taurants, whe re thelr pay ls &mall, 
and their Iabor tlresome and orten 
done under humlllatlng conditlons. 
Faetory work. too. ls onen 111 pald an•l 
demorallzlog to tbe bette r oature o( 
the glrl. 

So il tb e newr.onH~r to th•• clty ls 
not traiued tor somt> ~sperlal \\'Ork, 

blaok form and submlttlng to the med­
lcal enmlnatlon comprlse the only 
scrutlny to wblch shc ls subjected. for 
all tbls part of tbe proceedlngs ls in 
the generat charge of Mrs. Katberlne 
Moore. a mild rnannered, qulet llttle 
woman. " 'ho naturally and through 
long experlenee Ia onc or tbe most 
accompll~hed t>hyslognomlsts and 
character readers ln~ the. country. 
Atl~r a tew minuH:s· con\•er @.atJon 
wltb the appll cant sbe knows a whole 
Iot nbout her that •loea not appear ln 
wrlting. 11. h; a wonder(uJiy ch~'·cr 
g•rl who can 1mpose on tl1is ("XJH~I·t-

IXSTHUCTOI:S II': CI.F:\'1~1 •• \NU OP~: !:ATOll:<' ~Ctll)Ol •. 
Baek rov.·, fett to rlaht- 1-:-. Thcmu.a, A. Prell. 0 Ab~t J••. \'tetht-n, A. Wllaon (c1erk •. 

E.. lr!oCartb)'. 
ll'tont to\\', leott to rt,ht-J:". ßa)(er, G. M:,nn('n, 1;;, (:'amptön (('htf'f tnatructur•. 

K. ThnmAI, .f'. Plt('lser. 

where shall ebc tu1·n! To suc::h a girl. 
Ir 8he ls brlght and lndustrlous. thN<J 
ts open nu ~mployment that is free 
rrom the unptoosant reatures oe many 
others. that otr:er~ her a good Uving 
wa.ge from the Start and a more tban 
comrortable Cuture, and at the samc 
tlme makes sure her personal weU •JC­
ing so far as lt c.an be made sure away 
Crom her own home. Tbls emtliOY· 
ment Js wltb tbe telephono company. 

In a !arge ctty llke Chlcago LM tel('­
phone company employs hundreds o! 
operators and t he denland ror mor·e is 
pracUcally constant. 1t ls easy for 
Lh c appllcant to obtaln a bearlng, nnd 
almest eQually eBS)' for her tO g<t 8 
I>OSition rr she ,;ruakes good." More­
over, the teler,bone eomr.mny ls unhtue 
amon~: employers in tbat lt devotes 
time n.nd money to assistlog the au­
plleant to make good. ln other words, 
IL tralns the gor! for the work she ls 
seeklog, at lts owo expense. and ~\'en 
pays her for lcarning. Tbat should 
S<lUnd @:OOd lo young women who are 
Jooklng for a chance to eam a llving. 

too cle,·er to be wastcd on tbe owltl:h­
board. 

Ha\·ing paesed thc examlnallon 
suctessrulh', the no,·ke is enrotle.d aa 
a I>Ut>ll ht the sehool whlch I• con­
ductcd br Mrs. Moore ln a lorge room 

tere wblcb lt ls neeessary tor the op· 
eratof to know are s~l fonb ln le&­
son obeets. whlcb eupplement tbe oral 
ln~rucllon. Juet wnat to sa.y and 
wb&t to do ln every probable conlln­
geury ls here put dowo in black aod 
whlte, Lhe followlng ''Leason 5" bclng 
a Catr sample: 

Tht! "bu~y-td..:nnr 1-l'l n ~lgTI:tl wltl1 an 
lntc•·r\IJ:IIe~ buuh•~ !9oun.d thitt flotht.·M e h(• 
HUPötVI8(1ry ~rd tamp in front t) f tlw " .;\ .. 
•lJ•f'tnl(lf , (lOd 1:;~ J.:h <!u by th~ "U'' v~rator 
tt'o a ~~~h~rlber wh~n he c.lllt tor a numbet" 
ln hi<r cxch.:tn~e thnt ilt buKy. She lniM!rUJ 
uu~ ltlng ot tfie 1r,ank a8si!fft<'tl ln one or 
1 h•• ju(•k~J l6r.at<>d ln II·~ tower part ot h" r 
h•w rd cn.tled " bUliY•Sii:n:\1" J.:\ t'k~. whlt-h 

nn• t'~lUII'I:te•l Wlth tld-S IJIJY.Xitlc; t<CJI.mtl tht"l 
autorilt~tlenlly 1-.~tl'i n $Uh~ribef' Know e h~ 
Jln(• t'n.Hed ror ls lo u:te. 

ft 3Ub8oCrll_,t•l' frtlt' lO undertHnnd. o t 
a~kfl wbn t 1 h..,. ''bugy-sfgnnl" Js, "ger.ttor 

:~v1 ,\.i-"~00'1·: ~ii'Hic~t.·r~ n1?~~ .!NG N' Aar.::: 
an!] ~houlo:l h c fall tO lmn~ Ul) I)TOmptl)·, 

Taltlng the Chlcago Telephone Com­
pany as an oxample. lt may be Inter· 
esUng to read how its opcrators are 
enmloyed and cnred for. The appll­
cant. as bas been lollmllted, ts not ex· 
amined •• to her abiiHr as an OJlCta­
tor. but sbe ls requlred to answer eil 
manner of questlons rclattog to her 
bl rth, oatlonallty, parents, educatlon. 
prcvlo\ls enlploymcot, and the condt· 
tlon o( her bMitlt, J>!ISl aml prcsent. 
'rhts matter of heal th ls gtven espe­
da! cmt>has'is, and the repllcs or the 
applleant are relnrorced by an examln­
otlon b!' a medl"a l mrltron, for t he 
compan)' ts <>8J>Cclally soli citous oC t.be 
pbysl~al werrare ot thoae already tn 
its emJ>Ioy. ThuR excr)' preeautton 1s 
taken that t he !aller Bhall not l)e 
cxposed ln conl.a~lon . anfl appllcnnts 
wbo are round to bc amtcled "'ltlt tu­
b~rcutosis in even the ~Hghtest dcgrec 
n re reJ•et.M. 

VOC ,u, TRA t:'ING IN ClltCAGO S CIIOOL. 

Now. the young s;;~eker tor "-'Ork 
must not 1hlnk tbnt flllln~ out thc 

MI~ Hfl8'U'&11. au,,_nnt pt1nch>R.1. 

lllted tlp just llke a rcgular tclephone 
ex.cbaoge. Uetween two long swltcb· 
boards ts a ro..- or blgb desks at wblth 
are sta lcd teac~hcrs who represent 
boU• the c<Lllers and the ealled in tele· 
phone worl<. The leNsons ind ucle e\'cry 
posslble eondltion tbat conCronts lhe 
Otlcrtttor. and llc lng "~ "botb ends ot 
tbe 1111 ~" at ooc·e. th~ tcachcr is en· 
abled to ch•f"k :tbsolutelr thc work ot 
tllc Jmpl l. 'rhe 1\lechant•m or t.bc cx· 
chan~f' u nd aU othcr tecbn1cal n1at· 

acld. "PI..EA$E CAJ .. l.. A l .. lTTl .. E 
I.ATf:U." . 

H .Sith!'l~f'lber I~ nnt "~tf~H~I. conrtcctlon 
will b..:: r~rc:rt-cct to thc'! 8Ut.-'t·n·tsor. 

\Vhen thf're l!'l unul(ual df'lny ln •c<-m'ln,; 
:t C'>nn(o('\IQn. U)){l.f'U1(1r lili\Y Sf\)' tO caJiin~ 

'f.;nYr·~~:)~·~ ~~c .. ~~! I·~.T.:: Pt3~:zn:drx'~~ 
FC)B YOtt; · 

Whcm a. ~~;uto~~ ~·mc-r n otltl t•& the o•>c•r tllor 
that h c hn.~ b(>f·n S::h't'n n wr-ong nvmher 

~~l~o 0\~0l ~~>C~~;~~~ ~;~,);i·:- t~~;.~ ~ ~v~u~~~i:;~·~ 
$hf• rhlnks s:~ h<· l'f'rnf'rnbf'NC lt, then rel'~at 
t11e ord('r ruHI cnll tM• numb~r ns a ne"' 
t.~nn,..,..Uon. 

ee~·~l~h: !~?"~,:~ro,~~ r;;::r::: ,": ~:; 
t~-tApervtsor. 

\\'hen t' ·"UJJ.ef\'I!JOr)' h•mP naehes. tht' 
Ol)etator wm at once. cut tn on th~ eon­
neoctlon and ea)·. "\VflA T ts lT 
Pl.F:ASE?" lt caUe-d pnrly wa.ntl' a 

~~~~~L ~~Ü~~{00P~WATegfi:· ·~~Ett)~ 
dh!COtJnt!Ct. 

Jt th~ C{~lllnJt party o.Jks tor a numbe;r. 
whlch the OI)Crator reeuanl&ö att tM>InJ 
the t..'1rno lhttnhEr alf pre\'tuuwly_ t".aHeod. she 
wiH rf>Dent ontf·r and aay, "1 \VU .. t., RING 
"THf.al Aü.HS.'' an<t do so. e\·~n though 
t hfl ringlng tn<luctton te ard. lf she 
dve.s n (H know . uJ.\~rator l r<!.pNlt Order 
nn(l ~l)', "JS 'fll,\'r Tl SAME S U M · 
Jn;Jl ?" H 1t le. she wl WrLJ .. 

Ht!'\G '1'111 ·:~1 tV;AI!"-;':• nnd 1mtlllle! ~1t 
outHne<l abt) \' (". 

Re<auest ror a dUTertnt nurober Je H1 two 
\rf'at~d U.-$ 3 ncw e.n11. 

ShouJd I'IUlJ.ll'crlber 8tk t o have n. ("()tl· 

~~~~~~\~l~,~·~r;:~~~·lnJ:~tlri;Th~t~h~ "~~~ 
party tl:l.K not t1nswered. opf'mtor wm re­
N-nt I)T•lr.r n.nd 8..'\Y, ••t WU .. I.. HfNO 
Tlff~~~ A(}A I~ ... nnd do NO. 

Sht'IUM .SUbttcrl l>cr :U!k to hav(! t\ cob­
n<'ction r<'·rung', ~ho oonnectJng <".Ord 8Ur>er· 
\' lsory lamp lnflle:Uing that the calle<t 

'!b~16 .. ~~y 3Ö~w~r~Ns-o~~ft'0~~o't'l~· ~~j 
lr rer,lr '" ln the ntnrrnath·e. ~he "-'111 add~ 
"\"OU AltF. STU .. t. COSNF-:C TF,l) ," l"llht 
"'IH nl)t. ~tfik ror a rt~rlng. Ir a negach·t­
f"l"'l)ly I~ r t"C('h :ed. o(:l('r~tor 1Ji•ll1 I"C'J')e':lt or­
d_er and $OY, " I \VJLL RJNC THE~t 
AGATN." nmJ do M. 

wtff ~~~~gtt:<.~;-~~n A~'O~ff:~"~.1u!~t?~;G~~.r: 
ftnh1h conn t'c!tlon fthe 1.- enJ,t:l~etl on. r f! ­
turn nnd &'ly, •• ,VHAT lS JT, I:1LJ.!ASE?'• 
and handle 8.ft abc)\'('. 

rorV::!t "~-fl:,~s o~~~l::r ~\.~~{J t~tec~~! 
or a.nd •.Hßpo-~Se or hul one eonn(!Ct1~n ta.t .o. 
c h:n<'. $.nd !th<l ls t h~ on'h• operator " 'ho 
r~Jn nn~wtr ht.:r fltuJh ~limäll!. wher~~" 
the fll'l(!ttttortJ on t-lth~r atde may :t;11swer 
thf' lln••-lamp slj;:naht, nr lf they n.re buS)'. 
l ht: "UI){'r' l:\1>01' will com c to ht'1" :tl'l3ll!ltnnet' 

lf. durtn" the cour"'~ ot n conn~tSon. :) 
f1l8Ct'lnnett s lgnnt 1~ r~h·M o n thl." <'On· 
nN·•fln~.t ~'(W(I O' )("J'ntor will supenl~te thP 
<·onn(lctlon OJ-1 on a ßn!lh "htnal. and hrw· 
\lle accordln;: to I'('I)IY rccel\•ed. 

Anotber teature ot the scbool that 
ls notable Js the tralntug in vol<e 
culture and lllllck ltearlng. 1t Dli\Y 
well bc that tbe operator will not al­
ways underfttand Lhe subscrlber, ror 
Iew persons really have thc art or 
8pcaklng plalnly; but never does the 
subserlber fall to understand wbat tbc 
operator says. Her voloe ls pttcbed !!<! 
Jow that lt ls lnaudlble to one stand­
lng a tew !ect behlnd her, but her 
<!ntln clation Js so olear an<l d lstlnct 
t hat lt carrles perrectly over mnny 
mUeo or "'Ire. Cllcerrulness, pollteness 
and pallenee are lnculcated nnd the re­
sult Js seen tn tbe rcsJ>e<t shown the 
girls br DlOSl U8CT8 of tbe telephone 
aud thelr growlng tolerattou when un ­
t.oward ctrcum~;tances l>re\·ent thelr 
getttng n good conneetion or lnterrupt 
thelr con,·ersatlon O\'er the "·Ire. 

Por tbe sal<e of the gtrls them..,Jves 
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tbe puplls are civeo careful lootruc· 
tlon ln personal bygtene. Tbey are 
taught. too. tbe ad vaotagea of neat 
and not too cooaplcuous dresa. and 
lrom tbe very beglnotng care ls takeo 
tJlat tbe glrls are located in deceot II•· 
log quartera. 

The sebool course lasts not to ex· 
ceed rour weeka. At tho end or lhat 
time elthcr the glrl ls c:ompetent to 

the dlntng roono and klt<·ben tound 
them absolutely clean and sanltary and 
the tood 118 tnvltlns as one could wlah. 
ln the recreatton room I tound easy 
chalrs. couche•. booka and magazlnes. 
aod tbe lavatorles would dellght the 
comnlisstoner ot heattb. 

lf you have ever scen tbe operatlng 
tQOID of an exchange you mu.st have 
no,ieed t'hat beblud each group ot slx 

CAY& AT DETROIT t:XCIIAI"Ot1. 

take her place at the owltcbboarcl. or 
sbe bas demonstrated her loablllly to 
lell.rn the work. In mt~nY CA$eS not 
more than a week ia necessary lo 
ellow tbat tbe pupll ls uotltted to 'be· 
cotne an Operator. During all thls 
learnlng tltne tbe gl rl ls pn.ld $5 a 
weelt, but ahe ls expected to be as 
regular ln ber &ttendnncc a9 she 
would be Ir a regular operator. 

Aod now sbe bas graduated from 
tbe acbool and ls asslgned to a seat 
at tbe swltcbboard wbere, lt oo tbe 
day torce, ahe stta trom nine ln the 
morDlog to flve tn the a.fternoon, serv­
log the needa or the subscrlber. But 

tbe aasidulty ot tbe eompany, classed 
by tbe unknowlog M one ot the .. soul· 
l~s corporatlons:· never relaxes. The 
work ls rather exaetlog, so tbe opera· 
tor is gtven flfteen mlnutes ror rest 
each n•ornlng and atternoon ln a 
<:beery, comfortable recrcatlon room, 
and bal! an hour at mid·day ror lunch· 
eon . Tbls htneheon ls served lt·ec ln tbe 
bulldlng. and my lluexllCctcd ''is lt to 

or olne operators tbere walked up and 
down lUlOther gi rl. Sbe ls the sul)(lr· 
vlsor, nlld th~ glrl$ lll rr91!1 qf !!er ar<) 
her es)>eclal charge. lt ls her duty 
to sce that they do t heir work 11rop· 
erly and prOiliJJtly and to ••plug ln·· 
and belp answer calls when tbey are 
comlng 1t1 too rast. and to ber tbe 
OIJerators re.fe.r all ma.noer o( matter s. 
Hut her duty does not end bere. Sbe 
is: a woma.n of expcrlence and ls beld 
in a conalderabJe me:asure responsibJe 
ror U1e glrls ln he r group outsiele of 
work1ng hours. Tbere ts no syst.em 
or esplonage, no restrlcllons ln terms 
are eet on tbe Jl'·es tb' girla Iead. but 

tbe supervlsor ls expccted to know to 
f!Ome extent how th.ey 8!>etHI tllelr 
time. and a klndly suggMtion from 
her often sa \'e& u young \\'Omao Crom 
thoughtless. fooltsh actlon that mlght 
Iead to worse. So tbo sul)<>rvlsor I• 
ln a wny a btg slst••· to the glrls ln 
llf r (!harge. and thc 01>erator who 
wishes lo UYe rJglH soon realtzes and 
apllrerlatos the rclallon. S urely the 

mothor on tbe rarn• or to tbe amall 
town whose daugbtcr bu cooe to tbe 
cit)' kno"'·a wbat auch tare me.ane and 
\'&lues 1t at lts l1 ue wortb. 

Tbe ratber modern go3pel ot rr.,sb 
alr hM a 1\rm adherent ln tbe tel .. 
phooe eompany, nn:l whlle thl• works 
to the advantage of thc tOq)Or&llon hl 
ke<>plng up lhe efflctenq Of lts Clll· 

ployes. lt 1!1 no •••• to the adva otage 
or the glrls. I ba,·e not round 111 Cbt· 
eago any other room when~ lnrge nunl· 
becs of persons are at. w OJ k wbere 
the afr h so fresl', swcct and clean as 
in tbe operatlns: roorn8 or the tele· 
l)bone ex<::haogcs. At sorne oC the ex.· 
changes, whcre tllere ls enough 
ground sp..'\ce. pretty gardcni' bave 
been lald out lo which t he gtrls dur· 
Iug thclr rest perlods get the Sllll· 
sh I oe and ouldoor alr. Flow<'r bed6. 
\•tnes and ftoe lawos are JJJ the1r own 
charge, and tbere are plenty o. seats 
11nd swlngs. The exchang~• ln lhe 
more crowded distrkts are pro,·lded 
whh pleasant roor gardens tbat are a 
fair subsUtute ror those on tbe 
g .. ound. 

All in all. tbe B'-sertlon or the tele· 
phonc comrlanles tbut tbey u~ 
cndeavorlng to make telel>hone work 
not 11 t.,mporary form of cmpiOyment 
for women, but a real proressicll. 
seems to Dle \t) be t.be truth. The 
wages tney pay, alread)· fair. ha\'6 
Ileen lncreased recenUy twe h·e per 
cent. , be proapect ot aiJ vancement lo 
good nnd the glrlo reccive beu~r tr~at· 

~IRS. EU~\ )IAI!KEY. 
tn~tructor. MHw-n.ukt e- op'"·rutor~· • <:h<kll 

murder, and knoc·ke<l on lhe d•t•o• 
door. 

·· ·t.emme ln thls yeah door, you­
rou- Belvy; sald Horac~. 

''llrooka llltouldn't !t t him tn. So 
Horace brokc the door down wJth hJs 
aboulcicr. Ao he ean1e tbrougb tlt•· 
op~nlng ßrooke took o 61181> . sltot at. 
hlm wlth a llttle dcrring~r. Tl~r hullct 
blt Horaee spang in ibe mlcldle ot hls 

DETHOJT SCUOOL HOO~r. SfJ()\\'ISG 5\Tl"UI;;XT~ .\T WOHK OX' 
PltA<.'TIC~; .SOAI\1>. 

menl aod more sollcltoua care tban 
ln any other eblploymcnt whhln tny 
knowledg<>. 

Anoedote of Solvldere Brookt. 

l\o one calls blm ··nelvy·· about lhe 
Western Union Telegrarlh Company·s 
~~neral otnces. No on(J there ever 
hcard that atreetl.onale dltntuutlve tor 
Belvldere ßrooks. Aleo. lt a11y one 
lhere were to hea.r 1hat mantkln edf· 
t.iun ot lhe gcncra t maoager'~ ftrat 
name tbat some one would l>egln mak· 
lng stgns agalost the .vll cy•. Mr. 
Urooks Ia t~~ome: penmnage about thoec 
otllrcs. 

··nack ln 1876 lt(' waa Jnst a rudl· 
ment. you Ttllgbl say:· ~ald ooe or 
Hrooks' old friends . "He- "tu tbcn 
the lele~:raph uperator and s ta lion 
ag• nt at Waco. Tex. One of h ls SU· 
perou.mPrarl~s wnl' HoraCC'. Uorn<'e \'\'1\~ 
bla" k as a thundcr c·lonrt on a l>lcnle 
day, hc stood aix or ~lgh t fe~t tall ancl 
was plent)· lhl<k. anti be hat! • menn. 
eontumaclonR dlspoJütton. 0Uf' da}' 
IJelvy and Horaec hacl a raHing out. 
By aod by Horac• cam• a·whoe>plng 
down ttce •treet. lnll or Tom gln nnd 

forebead. and followed tbe out~r rlm 
ot bis skull untll lt wore ltaelf out.. 
Hora(·e bad a bcadachc for almO!!t at.l 
hour. l.aet seaaon General Manager 
ßeh•ider<' Brooko oC the Wesr~Til 
Union company vlslled Waeo in bis 
prl vate car. Horace was waltln~ on 
t.be plattorm. He sellcd Brooks by the 
hand. Horace ju" glet\med aJI o,·er. 
he was that har•Pl'. 

·· ·1 clon·t remember you,' oald Mr. 
Brooks. 

"'\\"y. Misteb nrooks: sald Hor"""· 
aacll)-. ·w·y. Mlsteh llrook•! Ooan you · 
all remembeh me! W'y. Mlat.eh Brooka. 
1 'rn one or de nlggabo yo11 shot in 
IS;G: ·'-Ctoicogo f)ailll Nf!:1l)l. 

A Modern Suppo•ltlon. 
"f ... r.:der~ck.'' 1\.aitl •he Sunday school 

ceau-lu:r ... how rnnn)' )·ears d.d Methu · 
selalJ ltw•'!'' 

Fredcrkk lookcd nonr>lnsoed. 
··uut se~:· she 3dmonlshed, ··her• ls 

tbl • Iist 1 asl<,~d }'OU tt> memorl7.~ ~1 .... 
1hu?r lah : !~69." 

··011: · r:ct.l ~··~~·rlrk. deprecatlngly. 
" IS that " 'llllC it Jt1P3h ~ ? J SHPJ>Q ~('I I 
thn1 WnR h 5~ h'l f'phoue numbt>r.­
Wo m tin' ot ll tmlt! ('•,)n f,t(WFJU. 
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WHAT IS A DROP? 
-Answer No. l 

Cttlctogo, 111 .. ~'ebruary 13, 1913. 
Oear Editor: 

As I am always anxious 10 earn 
sometblog for oothlng, I will do my 
loest to unravel tbls seemlngly con­
t radiotory eonundrum. anol II you 
W&Dt to kMW hOW I kDO\\', 1' 11 tel! 

we are most everywhere. ua~tng meu\1· 
llc systemß. lt oaturally takes two 
wir-es t..o constltu tc a drQll. tberefo·re 
a drop is not a pair of drops, even 
wl\en twlsted pair ts used for the run 
ot lt. "but ooe drop." 

A drop ls that part of constructlon 
wbich exteods tbe ltne fron1 tbe ter­
rninatlng polnt or tbe ltue on the pole 
to tbe entrance of the bulldlng, be the 
t.ermlnatlng point of Ibo llne ln a 
cable box aerlal wire or otber. 

The constructlon of a droJ) does not 

T~ACHIXO ANATO~l)' A:->1) IIYGIEXE 1:-i CIIICA!l() SCIIl)!)l~ 

~-on. I found out liP ln Marquette, 
~lieh. Now go on " 'ilh the &tory. 

Slncc the beginnlng of time there 
has been a name ror thlniJ.&- There 
have been ntany new tbing~~ tnvented 
and Jlkewlse. many new words RDd 
man)' d itrerent meonings to the same 
words: it depe.nds on tbelr 8Pt>ll cation. 
Llke tlgures, lbe samc flgure appears 
many IImes througbout all dltrerent 
~ranches or mathemallcs. but sln~e 
p•·obably at ßrat we used tbem to add 
nnd then to multlply, we ftnd the re­
sull ls din'erent because we bave 
ebangeol thel·r appllcatlon, tberefore 
we muat a ccept them as the expreo­
slons or wbat we are worl<ing ln snd 
ao lt follows: 

ls a clrop tbe same tblng as a pair 
of clrops? Now, as I bave sald. lt d c­
llenda on tbelr appllcatlon, bowe,·er, 
slnce the \\'ord "Drop" bas been ae­
slgned thls parl of constructlon. and 

aiv.·ays terminale Oll a bouse bracket. 
lt largely depends on conrlltlona and 
what angle you blt tbe hulldlng. I 
sbould say tbat tbe drop proper doel! 
not terminale untll lt bae reachecl tbe 
lnstmment. but I ean't tlo so slnce we 
are obllged to extend tbe drop to tbe 
Instrument under other names. aa II 
ls a clltrerent elass o( construcllon and 
must be classlfted uoder such. 

A l•.ad·in wlre lo sometlmes part or 
the drop, but not always sa.me "" lhe 
drop. I ahould Jlke to call tbis tbe 
tall of tbe dr011 wbere H goee dlrectly 
tbrougb tbo tube to the arrester. 

When a drop wlre ls Ued to the glass 
on a bouse bracket and Iee! tn throur;b 
a tube to tbe arrester, on()· tbe drop 
wlre and glal!l! are cbargeable to the 
drop. Tb& bracket Ia cbargeable to 
polea, tbe t ube to 28-C., arrester to 
18-C. The drop I• forgotten. so to 

apeak. when faatened to the lnaulator 
oo d rop bracket for extenalon. 

Agaln •·e are eonfronted wltb tbe 
&Pi>ll<alioo of a word. lnterlor block 
wirtng h" a ctass of cont!llructlon~ or 
ratbe~ a form or constructlon. tbat bas 
obtalned l!e name t.hrougb lts otrong 
resemhlanec to that. ot lnterlor wir· 
lng, for lnstant-e, wbere lt ruos great 
dlstances along a "'ali SUI>Ported on 
knobe and it hao becn round tbat tbls 
same cla.s of wlrlng ls ad\'antageous 
and sort~etlmea necesury on outside 
• ·ork, where tt is n eceeaary eo span 
t.he walls or brlck bulldlngs or auch , 
so we bave ooly changed tbe use ol 
thls klnd of constructlon and Iet th• 
name •·emain the same as that rrorn 
wb ich its dlsco,·~rl' was t.nade. 

Slnt..•e we are using an interior eon· 
t;trurlion for an exterlo1· llUrposc bear· 
Jng 'he naune or an interior C01Hitruc. 
tlon. one wonld nol Iook any more 
eon&J)lcuous than tbe otber on cithe'' 
sldc. only that onc or tbe olher might 
hP sh~tr!owed by a root or Hoor. 

Now to show )'OU that l am not a 
blt selnsh. you may put thiß ln e lt.ber 

holdlng t.helr 1\rst "Ket-togetber" meet, 
ln1 oo I''ebruary 13th, and formiDC a 
permanent organlu.tlon to meet ooce 
a montb. 

Tbrough tbe courte~~y o! W. G. E. 
Pleree. elllef eommerclal agent, tbe 
dinner was served al tbe Cblcago 
Atbletic Club, nlneteen belog present. 
Durlog and afler dlnner many 11Ub­
jects of Interost to telepbone eonl· 
merclal men were dlscussed by 1\t r. 
Plerce, }', J. Beeeler, J . F. Mears. 
George Wooten. C. M. Connell. G. 
Arnold, A. H. Reed, H. D. Bent, F. A . 
~·eatherslone and E. I..owe. A contmlt­
u~e was apr>ainted, conslatlng or W. G. 
r~. Pclree. J.'. J . neseler, J . to•. Mears 
and G. Arnold to make arrangements 
for lhe next meettng, wlllch will be 
he)(l Mar<b 13th at tbe Grand Paclllc 
Hotel. After th~ meetlng the party 
sttended the theater. 

Olrcctory Unitea Fomlly. 

Se1>aratrd from bis famlly twenty 
years ago, Gustave Zuelke touod bis 

C ALI!nltt·:StCS ON Ul)OJ." ,\T CHICAG() SCHOOI.. 

class. the worat or tbe best. but ID 
casc you send me a News klndly put 
ruy nan1e on Jt, as wc ha\'e a uumber 
ot ambltlous young men ln thls omcc 
1t.•l1 eu tbr N.::ws showe up. 

Very truly, 
(Signed) Way!le J . Cbllton, 

Amerlcan Telephone a Telegraph Com· 
pany, HOl Kedzlc Avenur. 

Chlcogo commerclal Mon Meet. 
Clllcago commerclal Dien sbov.·ed 

thelr dlsregard for auperatltlon b:V 

son Jullua ln ~'ond du Lac, Wis. He 
Ia now seareblng (or bis daugbtera, 
Olga and J da. Zuelke Jett bome twen­
IY years ago lo make bis fortune. leav­
lng a wlfe and tbree cblldren at 
Rl1>on. Plve yeare later be read or 
bis wtre'o dealb aod returned, but tbe 
chlldren bad gone. He bae searcbed 
over every state ln tbe Uu Ion tor 
twenly years and returned to Rlpon 
recentl)' beartbroken. Tbere lle i>lcked 
UJ> a Fond du l.a~ telepbone dlrectory 
and round bis son's name in lt. 

OPERATING ROO)f, OPERATORS' SCHOOL. INOIANAPOIJS. 



Telepboae Officals Gueata of 
Uocofn Ccntennial Auoc:lation 

At Sprinafleld, lllinola 

Tbe Springfjeld Armory, Sprlngfteld, 
I II., on the oceaslon of t.be aonual meet· 
Iot; ot the Llneoln Centennlal Assocla· 
tlon, February 12th, was tran.Cormed 
lnto t. bo.nquet ball the beauties of 
wblch bave aeldom lf ever been e>c· 
celled elsewhe re in tbls eountry. The 
r;rlm walls were covered wltb a lattice 
through wbich were twined polnsettlas 
and amiln to the belght of tbe r;al· 
lerles. Above, the American and Ger· 
man ftaga [ormed restooos SUPi>!ement· 

BELL· TELEPHONE· NEWS 
sincere !rleudahlp welded togetller the 
eommon interests or Germany and lhe 
United Stat~..s in l..incoln"s day and 
closed bis trlbute wltb tbe fervent 
wlah '"Tbat s uch relatlons ot Criend· 
ohlp between our two countrles may 
always contlnue/' 

Senator Balley followed the German 
Ambassador and was eordially " el· 
comed by cheers from tbe ftoor and 
handC"lapplng and wavlng or ftags ln 
·tbe gallerl•s wblcll were eomJ>letely 
tllled wttb " 'Omen wbo bad been ad­
mlttcd (or the ~peaktng. Tbe. s~nator"s 
masterly lribute to Llntoln, euloglstlc 
and replele wlth hl&torlcal retercnce, 
will long be remernbered by hls hear­
rrs ond will rank n~ a <'las-sie ln the 

'"That advlce 18 wlsc. and II to•d&>" 
ought to be wrltten ln Ietten of gold 
on the walls ol every seboolbow;e aod 
unlver•lty ol th l• land. 

••Judging wbat Llncolu woulcl say lf 
he were wttb \18 now by wbat be did 
say when he llved. I bave no sh&<low 
ot doubt tbat to the imJ>atl~nt ruen 
who would ehange tbe prlnclples or 
the government in order to ac~"Ohll>llab 
what they call rerorms he would 
~·ouoseJ moderallon and exphtln to 
'lwm that evcry useful retorm can bo 
aceompiiKbed \Inder thls go\•ernment 
as lt Ia and wlthout all y d~J>arture 
trom lta greal prlnclplea. 

"'H e would eall on tbem to polnr out 
when ontl whcre tbc- wb;e and tearJess 

l!Tl'I:.Y ROtnt. Ol'l•:ltATOIIS" SCUOO!.. AT l:'ol"OIA~APOt.TS. 

ed by flags bearlng the eoats of arms 
of the vartous atates. Tbe ßoor wu 
covered wltb whlte eanvaa and wblte 
cover• eoveloped tbe backs of tbe 
cbalrs. Oo eaeh o! tbe tables at 
wblcb tbe guests were seated were 
candlea sbaded by crlmaon sbadecs ot 
a color lo barmonlze with tbe !>Oin­
sctUas tbat covered the latllce. A ~ 
eacb guest's place were small Silken 
flaga and a handsome sou\"enlr vol· 
ume "J,Incoln , Master ot Man." by 
Alonzo Rotbschlld, bound !n balt 
morocco, 1nside ihe front covcr or 
whlcb were bound t he menu. Jlsts ot 
1he commlttees and a complete roste•· 
ot tbe aasoclatlon. Tbe apeaker·a lable. 
oceupylng a. plattorm bullt 111gb above 
the ftnor and extendlng almest the en­
tlre length of the bulldlng, wa.s lavlsh· 
ly decorated with llowers and fl!lgS, 
wlth massed Amerlcan and German 
ftap as a baekground. At tbe north 
end or tbe bulldlng, 8 lountaln llasbert 
and glittered ln tbe light wblcb lell 
tron> elght buge electrollera. tbe ln· 
candeseent bulbs or whlcb peeped from 
masscs ot smllax entwlncd wltll bril· 
llaot polnsettlas, maklng tbe acene a 
veritable corner or falryland. 

Judge J. Otls Humphrey, presldent 
ol tbe Llncoln Centennl.al Aaloelatlon, 
was tbe eloquent toaetmaater wbo 
gracefully presentcd to tbe 700 dlners 
tbe opeclal guest or tbe eveolng, Count 
von Bernotorlf, tbe German Ao.tbassa· 
dor, and tlle Hon. Josepb W. Balley of 
Texas. 

The aubject or lbe addreas ol Count 
von Bernatorlf was "Abraham Llncoln 
as the Germo.no Regarded lllm." He de­
elared tbat tbe courage and grcat 
beart of Uncoln appealed otrongly to 
tbe German aentlment. "lle wae borll 
• Ieader, in trntb the savlor or your 
country." Tbe Count roterred to C&rl 
Schurz and bla assoelatea, declarlng 
''lt will atwara be tbe proud boast or 
tbe AmorleaD cltluns or German ex­
tractlon tbat in tbelr o.nceetors tbe Im· 
mortal Llneoln bad aa atrong Iupport 
u ever cbamploned tbe cause of a 
Ieader." He quoted numeroua authorl· 
Uee to ahow wbat a atrong bond ot 

cotlntry"s reeord of ntodern eloqueuce. 
Ncar tlle cto~e or bis spcech tbe sen· 

ator made reterence to "government 
by newapapera·· wblcb created a. wblrl· 
wind or cbeers and aP!>lause. 

··u we had followed t.int,.,ln's 1>hl· 
losophy." he sald. "there would be to· 
day a go,·e rnment ot the people. by the 

appl!catlon of !ls l>rlnclples bad talled 
to meet any new condltlon or 10 iolvc 
any nc~' probtem. 

' "In an tbese tblnge LI neoln woul<t 
find an ID81>irallon aod a bo1>e. and he 
wouJd sa)· to lhe agltators who are now 
lnstllllng ln tbe rnlnds ot the n>asses 
an t>n&l>eakable batred agalost lbe 

SCHOOI• Cl.<'SS ON MAJN ll\JI!.I)!NG HOOI'. CIIICAGO. 

pcople, and for tbe people. Inslead of a 
goverriment of the newspapera, by the 
newspapera, and for the newspn1>era." 

Referrlnr; to pol!tical enots ot our 
day, the Senator spoke. as followa; 
··one ot the moat ' 'aluable admonltlons 
whlch ever tel! rrom Llneoln"s Ups 
was that ln wh.lcb be warned bis tel· 
low eouotrymen aplnst Innovations, 
and nrged them ln Impressive words 
and w!th propbeUc vlelon to stand in 
the old ways and oever to cbange tbe 
111811tutlons or our fatbers unleas the 
wlsdom of that cbange was so ap­
parent tbat even tbe authorlly or tbelr 
great namea eould not forbld Jt. 

clasaes that lhe true duty o! an Amerl· 
can patrlol is to e!tace that llne of dis· 
tlnetlou by teachlng all men ti>at tbey 
aro to bo Judged by thelr cbararter 
and thelr conduct, not by tbe.lr wealth 
or tbelr poverty. 

"I cannot read tbe fulurc and I do 
not know what II holds for n~; but 
whetber the sober secood tbought of 
the Amerle&n people $ball aosert iteelt 
and renew our devotlon to the runda­
mental prlnciples upon wbtcb Ibis 
government waa founded, tbus mak· 
lng lt certain tbat lt will fulllll tbe 
mlulon to wblch our latbera <ledl­
cated II ; or whelher tbla rcstleea dls· 
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~.>ontent wbh·b now lnf\an:l(>9 tbe mlni1s 
ot so many m•n ohall Iead us h1to 
ucw a,nd dangf'"rou' C$perhoen1 s 
whldt ar~ d~stln~d to fall. and 
in the!r Iallure I<> enthrall uJ>On t \3 
dlsaoters lrom the coote mplatlon ol 
wltleh t· ehrlnk, wc nm•l RLUI reruem· 
ber that l.hle ia our t'Otmtry and 0\11" 

du~)· commanda 1.>8 to do the bellt we 
<·an to l>rnmote lts wellare and to ac­
eure the llberties or !te l>oople." 

Througb tbe court<••Y ot C. H. Rot ­
lg~r. Cotumerelal Sui:>et lor endent o! 
tlte Central Union at Sr>rlngfleld. 
pi&C;t>A al' the bo.nquet wert~ provtdcfl 
for a !arge party of tele!>bone oftlclol• 
wblch tnduded; 

W. R. Abholt. Genoral Commereial 

Superintendent. Cblcago, 111. ; Clllford 
Arrh'k. Manager l'uhllclty OQt>art • 
meut, Chlcago, 111. ; F'rank Rednuuul , 
General Plant Suverlntendent, Chi· 
<:ago, 111. ; W. R. McGovern, f:nglneer. 
Cblcago, l ll.: f'. A. d" Peyster . Traf!!<· 
Superintendent, Cblcago, 111.; W. W. 
Hl!ler. Supc.,·iaor oC Collee•lons, Cbl 
cago, 111.: E . 0. Drew. Di\•islon Aud· 
ltor öf Recelpts. Cblcago Telei>bone 
Ce .. Chi<'a!(o, 111. : W. 1':. Conrad. Spec· 
Iai Agent, Chlcago, 111.: H. J. ßool:b, 
A u<lltor of Reeelpts . Cl! lcago, 111.: 
Verne Ray. Superintendent or Maln· 
r~nanoo, Chirago Telel·Jhone Comvany . 
Cblcago. lll. : A. J . r•a.rsons. Agent !or 
Comu:.cllng Compnnl.,s, Sprlngfleld. 
IJI.; H. Il. l.ewls, Plant Sur>erlnteud· 
ent. Sprlngfleld, 111.; t:. R. Cogawell, 
Distriel Commerclal Manage r. Si>rlng­
flel<l, 111. : ~1. 11. Tllley, ~·acllltl~s Eng1· 
neer, Chlcago, 111. ; E. ~-- Morrlll. 
~;qulpment SUJ/<lrvlsor, Sprlngftpld, 
111.; C. H. Rottger, Cowmerclal Su­
J>erlntendenl, SprJngftcld, 111. 

LINEMEN MAKE GOOD RECORO. 

Make Complete Repalra on Slxty-Fou• 
Mllea of Wlre ln Two Weoka 

After Storm. 
Foreman Jam~• Mannlug and Sub­

Foreman Wllllr.m Purdum ot lhe Ver· 
mlllon County (connecllng) Telepbone ­
Compatly or Dan \"llle, I II .. are receh ·· 
lng congratulatlons from thelr &.'<80· 
clates, and also the subtw'ribers and toll 
U!len on account ot thelr good v.·ork 
in realoring servlce alter tbe sleet 
at.orm of Jaouary 5th, 

Wben the storm put se,·eral bun­
dred telepbones anu slxtY·Iour mllea 
ot toll wlre out of t~ervlce Foreman 
!lfannlng estlmated that ho would !J(' 
able to 1111t tho llnes lnto oen·lee 
nr;aln in tlfteen daya. IUa asalstan t, 
Mr. l'urdttm, placed bis estlmate 8l 
twelve da)·s, aod tbere was consldel' 
able waserlng on the rosult. The out­
corue juotUied tbe e:tpe( tatlons or the 
6Ub-foreman, for oo Januar)' 17th, 
Just twt>l.ve dan a!t<>r tbe storm. tbe 
Job was reported eomplele. 

f'ltty men were emptoyed ln th•­
work, 
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"Who'a Who In 
The Telephone Game'' 

---

f~m th~ Td(p•o"~ l:ttg,,.cn-
We are golng to run out of tbe good, 

old·fuhloned aort aome of tbeee lloe 
days and lt will all be due to tbe thiDI 
we call "prosr.-u." ll Ia ref'rHblng 10 
come face 10 face wltb the man who 
stUren• wlth prlde when h~ lays hla 
early educatlonal el!orle on the elte ol 
tbe llllle red •chool house. You koow 
rlght away what that means. Dorn ln 
the country; belped wllh the chores; 
choi>Ping thc todder out ot tbe Iee for 
the catlle; mixlog tho bran lor ll>c 
oheep and plge; lu~tglng the eorn to 
tbe bor~es ancl bogs; ehovollng tho 
soow ln wlntcr and ftgbtlng t he ß le& 
aod yellow jacketa ln eummcr. Thon 
the trudge to achool durins th c abon 
days, wlth a grcat muftlor WI'Bpped 
about your neck and hcad nnd tr&l18lng 
along ln the snow wllh your tallowed 
boota and a lunch. OettlnK a 8ltrt 111 
the lttlle red •cbool meane n Iot morc 
than ll sa)·s. And then alter onc grew 
up ln auch envlronment; how unal· 
I<'Cted tbe sreetlng, "Wby, Hello ülll! 
Mary, tbla Ia Bill. my old arbool pol 
you've heard me teil you about. OIT 
wltb >·our thlnga, ßiii- Mary, aootber 
nlato rlgbt here-o! coun~e you'lt atay 
and ha\'6 a hlte wltb ua." You don't 
ftnd lt excetlt amon~; tbe numiJer who 
~ot thelr atart lo tbe llttle red acbool. 

Aod bow lt ttlckt! That's lta bi'auty. 
The llnes ln tbe l11ce abow lt. Tbe 
<Y•• are alwaya elear and 8leadr. 
~·otka wbo clalm tbe ltttle red acbool 
Oß\'"~r W&Dt for rrlendL 

Alonzo Burt elalma the tltle. IHo 
-ery oame au,;~:eoto tbat be belooga. 
Wbeo be waa born oear Cambrldge, 
Oblo, to 18~9. bla pereote dldo't he•l· 
tate to oame blm Alooxo. They never 
:toou~:bt of Algemon, oor J>erclval. And 
wben tbe couotry tcbool lald oo 
further clalm Lo AlonU> Burt, bow 
natural tbat couotry mercbandlelng 
••ould clalm hlm. Dut the country 
store loat lta cbarm after a tln>e and 
•ceklng a ne,. lleld for operallon, tho 
rallway mall aervlce, tbco ln 111 ln· 
tancy, aeemed to be tbe moat allurlog. 
Al twenty-!our, Mr. Uurt enterod lnto 
Uncle Sam'a pootal bualne~~e and waa 
hlent lfted wlth the traln tratllc tor 
nlneteen yeare. HP waß auperlntcod· 
ent of tho ftlth dlvlalon. embrnchlK 
lndlana, Oblo, Kentucky and Tenne•· 
>ce, malntalnlng hla headqnartora at 
Clnclnnatl. Durlog theee YMr& he 
rormed an lotlmatc acqualntance wlth 
C. Jay ~·rencb and Tlleodore N. V11ll. 
wblch accounta tor bla cbangc !rom 
baodllog ooo form ot tranamiUing ln· 
telllgeoce io anothr,r. Mr. Val!, lt will 
be remembered, Ia the tather ol our 
blgbly etllclcnt ratlway mall servlc~. 
Wben hc engagcd ln the telepbone 
hualnes.• ho ft1'11t •took wlth bhn Mr. 
~'renth. Wl>en Mr. Frent•h needed ll 
lleuteoant, be ealled tor Mr. ßurL 

ln 1892 Mr. Bu r t reelgned lrom Lhe 
governmrnt eervlee to enga11e lo tlle 
telepbone buolneoa. Rr waa apeclal 
ageot ror the Amerlcao Deli Telephone 
Compeoy ln all thc terrltory oorth ot 
tbe Oblo rlver and from Pltt~burgb 
on tlle east, to Salt Lake oo tbe we~~t. 
For tweln rcara be wu tbe g~neral 
managcr, vlce preeldent and prealdent, 
rHpectiYely, of tbe Mlasourl and 
Kansas T elephone Compeny, wlth 
headquartera ln Kansaa City. Ourlng 
tbeee earlter daya ot the Oell'a or· 
gan1zatlon. lt waen't unu,ua1 for fome 
o! IIJI blg men 10 be boldln~: down aev· 
eral poaltlona wlth thelr altendlog 
tlllea. Durlog a Pl\ft of the time tbat 
Mr. Burt clalmed Kan•aa City for ble 
home, be W&$ the actlvc, r~aponalble 
head or the Wl8conaln Telephon• 
Compnny, 

BELV TELEPHONf· NEWS 
ll wu ln 1905 tbat be weol to Mll· 

waukee to live, where the Wlsconalo'a 
afl'alra took alt bis time. J>robably 
notbln« gave blm greater pleasure 
tbao bio trlpc lnto sub-ltcenae terrltory 
on a mlsalon or lnteroeoonectlng &J• 
~ma. Llke all true Bell typu, Mr. 
ßurt belle,·ea lo a unlve1'1181 syatem 
and be ba.o foetered and folstered tbe 
belief .,.·berever be weol aod wbene,·er 
be w•nt and he haa been everywbere. 

lo June, 1911. wben tbe "ceotral 
c-roup" 11t'&s formea. llr. nurt came to 
Cblrago. He Ia Vlce Preolden t ol tb& 
centrat group, and ls dlrectly in cbarge 
or operatlon. 

f'or rlubs be rar<:S II!Ue. He Ia a 
m(>mbrr or tbe Union Le.ague and 
\\'CAtward Ho, but tbey are ruerely 
c·on,•enlenee&-requl rements of a blg, 
buay man. Mr. Burt 15 tlle klnd wbo 
gets morc plrasurr tn the eat!ng or an 
applc at bl~ desk tban he does ln chu· 
logover towo tor a club lunch. For the 
eamc reaaon that be quaiiOI!d lo tbrow· 
log bla practlte cards, back in tbe 
early ae,•eotiu, be holds power in tbe 
Bell organluUon. His heart ls ln bis 
work. He Ia old-faahloned, but no ooe 
f\'tr accused hls old·fuhloos of heing 
lmpraotlcal. Old·l&obloaed means full 
knowledge of bow to do; lt meaa.. 
'1\'hOlesome regard (Ot time; (Uit COD· 
•hJcratlon or your subordinates: an 
honeat meaaure. Mr. Burt ls alt o! 
th ... ~ and ntore. He staods full slx fe<>l 
and <arrlel! hirnself "'llh sprlglttllnl'tlll 
"'hlch b<>llr• bis age. tr he bas a 
hobby lt must he tound ln bis bome. 
An•l ba,·lng heen reared on rag rarpets 
why ":ouJdn't he ch~rlah orlental rugs~ 
H~ J<Ot Lhc habil ln knocklng around 
th ~ rountr)'; sbllllng hls honsehold ~f· 

fecto. J>rohably none ol the blf!; rueo 
ln the Deli orpolzallon hav~ moved 
more frequently. 

About aevent('(>D yeara ago, Mr. Uurt 
!ouod bimself .. ·tthout lloor coveriDJIB. 
He bad apent lo'- of money for carpcta, 
but all be .-ould tlnd of bla Investment~ 
wu one llttle rug that bad b<>~n wltb 
blm ror yeara HP examlned 1t and 
!ouod lt wa.• all there. Tbe tbouf!bt 
llrt,.~ hlm tbat maybe that "aa the 
answer. Slnre then, he'a been a tan. 
You'll lln11 tbal he carrltt~ lla~ Idee 
lnto bis omce W&)' Ull aonon~ the top 
Oool'l< or the Chlea,.o aclmlnl•tratlon 
hulldln~ 

Additional Service for Rock laland. 
'fho Chlca.:o. Rock laland and l'a· 

elfte Rallway Company receotly placrd 
an order wltb tbe Weetero • Electrle 
Company ror apparatua to be uled ln 
oextendlng lta telepbone tralo dlapatch· 
ing c!reoilta. Tbo aucccoaful oper&· 
llon or tbe protoeot ltnea and the econ· 
orny r~sultlng therrrr m bave beeo tbt 
ln<cnUve lor the uteoaloo . 

T,..o clrrulta are 10 bo equlpped. One 
ls lntraded for traln dlapetehlog oer•· 
Iee and will be lnatalted hetweeo Des 
ltolnes, Ia.. and Tr~nton. Mo. Tbe 
otbH will be u~ as a ahorl baut 
talklog and m~u~te clrcult betweeo 
Oavenport, Ia.. and R<><k loland, 111 .. 
1n<ludln~: the )'&rd dlotrlet ln tbc lat· 
ter terrltory, The len~b of tbe llne 
ln Ihr ftrat narned cue 11 approxl· 
ntately 110 mlll'tl. whllc tbe l&tter lo 
nbou t ftve mll es. 

Tbe n•w Installation Will <onolat 
ot t"'O complet• dlopntcher'o equlpo 
ments, nnd twt•nty·onc :'olo. 102 L)'J><! •~· 
Ieetor •~18 ronlulnln~ thr atandard 
\\"estc•·n f:J crt rl(· So. r,o t'4.'1ertortt. 

WESTERN ELECTRIC -
HAS BIGGEST YEAR 

Business Durin« 1912 Exceeded 
High Water Mark of 

Boom of 1906. 

The grooa ~~&•~• made by tbe West· 
eru t;lectrlc Company ln lto ftscal year 
endlog De~miJer 31. 1912, laat, made 
a ne•' hl~h record exccedlng even tbe 
lorn>~r high polnt of $69,000,000 toucb· 
ed Iu thl' 1906 boom. On account ot 
the "'orld·wlde raollftcation of IIJI busl· 
n••• tbe exact ftgures o( lhe 1912 
ycar's buslness are not yet at baad. 

ll ls known, bowever, thal tor tbe 
)'ear the aggr-egate turn·over was be·· 
twc•n $71,000,000 and $12,000,000, 
whtch corn1>arcs wllb $66,211,000 ln 
1911, an lncrcue o! $5,500,000, or 
elgbt per cent .. and wblcb exceeds bl' 
$3,000.000 the 1906 sbowing. 

Tbe excellent reoulu ol Lhe 1912 
r••r. so rar "" galn ln salea Ia coo· 
rerncd, werc largely tbe rellcctlon of 
sd vances ruade outside the uell sys· 
tena. Tbe so-ealled "outside" bustoeSII 
or Western Eloct.rlc bas lncreued al· 
most 100 per ccot. alnce 1906 and tbe 
l>uraiJe&n saleo last year v.·ere also or 
rocord proporllon& Tbe $71.000,000 o! 
uuslneu bllled last year was accom· 
pllsbed u)' oo enetgetll: , selltng cam· 
I'Oign ln tbe face' of locreaslog QOmpeo 
tltloo. 1t Ia a fact not generaUt apo 
preclated tbat Western Eleetrle m~ts 
a more varled competlllon tban does 
Otneral E!ectrlc or Westlngbouse. Tbe 
company ls now ~~elliPg to upward or 
30,000 customeno lo tbe United States 
a lone. 

Two new vlce presldeo!JI bave recent· 
ly Ileen added to tbe Weotern EieeUle 
a!JIIf. 1 bey are Gerard Swope, tor a 
number of years tbe company's seo· 
eral sale<~ manager, and A. D. Salt, tbe 
~;eneral purcbulog agent. 

THIEF MAKES 10.000 IDLE. 

Prl1oner A~cu1eG of 8tealing Twenty 
Mllo• of Wire Completely Par­

alyzing Telephone Servlee. 

Wllllam H . Jone• waa arresled lo 
bis cabln ln 1\foon Run, fourteen mltee 
•outbwee~ or J>lttaburgh, Pa .. as tbe 
Htqucl to se\'cn tndlctment3 charglog 
larceny. The Informations are ma.de 
111 behalt of the Standard Oll Com· 
IJRny, tbc Bell T elephone Company 
and the l'ltl&burgh Cosl Company. 
Tbe omcero cbarsc Jooea wltb steallog 
more than tweoty mlles of eopper wlre. 

IL Ia ~b&rged tbat more tban ooce 
he baa paraly~ed the l'lltsburgb Coal 
Company'a power plant and csused 
complete auapcoalon o t tbe Mooo Run 
and Heldeiberg mlnes. On tbeae oc· 
culona more tbao 10,000 men were 
tbrov.·o out of work. 

Becauae of tbe Irequent thett.s aod 
tbe amount ot wlre taken, tbe com· 
panles belleved tlley were belng preyed 
upon by a band of wlre thleves. Tbe 
detectlvea lald vartous tT&P8 and tlnal· 
ly caugbt Jooee tbrougb bis operatloao 
wllb a Junk dealer at Carnegle. 

J. W. Ca.'!eldy, representlng the 
Standard Oll Company, ll&YS tbe Stand· 
ard loet about U everr mloute lta 
llnH were out ol order. Sometlmea 
the ••lrea ~re uselesa lor a wbole day. 

Be Calm. 

Sprnk tU"ntly to th~ telephon~. 
Oon't hoJI('r ln ttl!l (llt:e: 

Juat 11top Rn41 th1nk how you would ff'<tt 
ff )'ou "er~ ln U• p1.a.ce. -c. s. "-'atklnl!l. ChtCAgO. 



LOOKING FOR MON L'Y. 
ln an unfortunato moment, 1 heard 

the story öf a m<>n whosc hea lt b " "'' 
log brol<eu down was obllg~d lO get 
soroc work wblcb would ~lve hlm mild 
ue:rciS<l and keep htm 9ut ot <toor;; 
He eonceh'ed the brllllant ~~~· or col 
lecllng los t money ln the s\rccl. ~·rom 
mo'tnJng Ull nlghl he would walk thr 
strec;.s nt wnys look lng Iot mon~y. •>&Pr 
etaUy f requenUug the raUway ~tntfonto 
and othc r olaces where c1·ou•dS- ~alh('ll 
snd when~ t hey get Oltt tbeh· mon,l~ 
or1en too burrlcdly to no!lce a lOts 

Tbc roon who tol~ mr 1 he s tor )' IN r. 
t rutiJfuJ ronn, bul l wn.s n Jltll(' tn· 
C'redulous when tu:~. 1mfd lhal 1hJs man 
not only regatned llla healtb bu t h<• 
cnme a wetllthy man. sun, Jn s plt• 
ot my scepllcloro. I roun<t myseil th~ 
U4.'Jl day after bett ring thls Story go· 
lng to my wo rk wlth my eyes ra~tcnod 
to the grouud. At tbe s talJon l llu 
~:ered . lo~lng • trnln wh lle t looked o t 
the ftoor as th e crowds hur rlcd a tong 
My llest triend tlnu cd me on Lhe o11·ae1 
>llld wondoreu wby I WM pl'erin!' lna· 
the t,'"lltler al lbe crosslug. "\ lovely 
pleture was oo e><hlbillon lo a •hop 
wlndow. n plcture I bild lonJted tn •~•. 
but 1 passed wt(.b my ey es r lv('rN1 on 
i.be ground. "Otd ~ou Mllte the • I •·· 
sblp in Llte park," aaked a triend a• 
tb• otllce! "Why, no, I was too busy." 
.. Buoy! Wbat were you dolng?" "Ob, 
just looklng Cor b.ealth and wealth." 
1 replled, ashamed 10 Iet anyone know 
how allly 1 bad ooen. Aod lt was not 
untll week& bad paseed that I could 
throw otf the elfect ol lhe story. Ollen 
1 lound my eyes fasclnated by a gUt· 
ler ln tbe dlatance, whlcb alas: never 
ltlrned out to be gold. 

After a wbUe I regalned my normal 
$Iaie of mlnd and could Iook up al a 
sunset u I went home fron1 'WOTk wtth· 
out fearlng tbat I wa~ toslnl!' my 
cbance 10 wln a lortune. 

On tbe wbole, bowever. I am gel· 
tlng more good than harm out ot tbe 
s~ory and lrom my experlenct alter 
hearlng lt.. For I bave founcl lt & good 
Illustration ot the truth, that llfo Ia 
much too lull ol Interost and joy to 
glve lt an up ID tbe seareb lor mone:r. 
I bave concluded 1hat I would rather 
not set rlch II I h&ve to do lt at the 
expense ol everytblng elee. 

To be au_re, I muat earn mooey. but 
1 have macle up my mlnd that lhere ts 
no work ID whlch one may not take an 
lnterCIII and tbat the deslre to do good 
work will redeem &DY occu patlon from. 
belng me<:hanlcal or merccnary. An<!. 
I am pcrsuaded that we n~ed not lose 
tbe chance to see tbe suneet, and the. 
&lr·&lllps or the de&l' taces of rrlends, 
1t we Iook lor life and .not atone lor 
mOflel!. 

Who "'orks tor mont)' e<»lna hl• \·er.y 
80Ul; 

\\'ork ror the 11io'ork·• aak$. aod then lt 
ml\)' be 

Thnt 1 h e8e t h lnge •hoH he a.dded t.mlet 
thee. 

After recordlng thl• exporh nce, \t 
oco:urs to me tbat lt would be qultc 
lnteresting to have some dlecuselon on 
the questlon. "Can one work ror 
money aod etlll get beautlrul tblngs 
ln llfe?" Wo eoultl 1\ave a tew llttle 
«dltorlals rrom otbera wbo work. Tbe 
Editor of tbe Girls' Department will 
be glad to contlnue tbls aubject ln tbe 
next mooth's lsou" of lhls paper. Se.nd 
Iu contrlbuUooa berore March 15th to 
Mrs. F. E. Dewhuret. care or Br.u. 
To:1.r.ruo"r. Nr.we. Cblcaco. 
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O'P INTEREST T'O OUR GIRLS 
0 CONDUCI'ED BY MRS. F. E. OEWHURST 0 

STA()~; s~;·T1'1.XO F0 1t "Jt.:ST JJITS o•· n:s." 

A GIRL LIKE VOU. 

SonK compoaed by ~orman Ander•on 
a.nd sung lll Tratft<'! Entertalnm~nt in 
Chlea,J!fo. (Tune: "Pul Tour Arrn8 
,A_round Me, 1-l.on~}' :·) 

Pul )*Out rn1nd upon your 11t'ork 
,\nd do lt ~·ell. 
H~mtml~r. ! 'Ou are wor'klng 
l•'o r the Blg Bluf' St-11. 
Oh! Gh·ls. won't rou roll tho~ thrt'eif, 
so the ~UI)$'rlbeTJII will b(l r,U•nk"-(1 'r 
Wl1tn r ou s:et thc number rlght 
ft Ol$)k~lf h~M..'J \\'(lfk. 
ltetnetn~r- tht\t tt do~~n't p:l)' 
•ro tf")' to ~htrK. 
Oh:! Oh ~ r n(l,•flr knew, 
Any glrla llke )'Ot'-

All-to-mntlc fl<:!rvl~ 

i~:r('lt~~-~~ll~·~·"ro n,
1.1&er

1fl''; 
\\'hen thcre ls no light., 
Yuu nre al••ayw at. your ßOil. 

~f:~~n~,~~~ew~rh,~ ~~~fr."a ~ro:.tor. 
Cop, or <:ab~ 
.,II they hnve to db IB Just to 
Make o gr:.tb : 
Th~n ttu!'~··r~ mlg-hty Rlnd to hll\'e 
A glrl Uke )'OU, . 

l'>)ug in hand )'ou'rt"' ~·l\t(•hlng da.~ 
To R.n8w~r C.\'C.rY call. 
'\\"'e kno~· UHU )'CJU are trytn~ h:l:rd 
T o a-et tht•tn on& nnd nll. 
Nun'bt!r p1«l.at.?-o.t·cent qulck o&nd clf'flr. 
Sb the)' can·not toU to hN~t. 
As IJUb!:lcdbtonJ Uke to hea:r f~ \'ok..,. 
O r pi~.I'Uitmt tOlle, 
When 1 h~)' are ll ca.llltl~ On ltHl t t'f<'!,hOi'le. 
$tlo0n the)· won't "'-'Ant to lu .. :lr 
A ny g,r_l but you. 

One Subacrlberra Reaaon. 

Tbere is a tormer jud.ge residlng out 
Cass street way who ls decldedly 
agaln•l new Iangted notlons ln tbe 
shape or tetepbones and such llke. But 
reccntly bo added a telepbone. II is 
exeuse was: 

"We bad a hlred glrl wbo bad a 
trie nd worklng for a 1&DIIIY out. ln 
Frankrorl. The frlencl's emt)loyers bad 
a telepbone. Our glrl 81lld •h• would 
lenve unless we got one." He heaved a 
•lgh, tben added, "Wc got one."-Jo­
liel ( 111. ) l•r•r•. 

ALL THE CHICAGO GIRLS. 

SQn&' comPQM<l t>y fl. 1-;. t;:ldrhlg•• ;_tnd 
au!lg al Traft'te ErUerto.ln~-ftl ln ehl<.'ttM'C' 
t Tu tu~ : "\Vh~n Johnny Com~J:t l .hudHnK 

th,me.") 

Jn thf~ df!partrn\'nt we h.:Jve J~wel!l, 
Th~")•'re glrht. Th(!y'r~ glrls. 

You nevf!r C:ltc h them brenlc.Lng rul~•. 
ThOI"e ~otlrJa, Uu>Moe glrla. 

Tt.ey ""s'"'er sw~oet n nd lh4•Jl n!pea.t 
And work away !fO awlrt nnd n E>nt. 

They·re our girle. B"ltb. ~ITII!. 
.All 1 h~ C. T . gtrhl. 

Now 'f.•ho I• lt brlnl!;.!l ln lhl• ··m~n"':" 
Thc ,;;:'lri:~J, the glrJ~. 

'VIth inetde ~)·rd.s th~)' 11:.)· .. two nn•!"' 
The. glrls, tlle c-lrls. 

Ahd •·h4!-n they ~•Ork, 0 htJw- c h~)' v.·ork 
And ne\'tr. nt\'Ct. n~v~r 41\lrk, 

They' r e our glrl8, g•rl~. glrJa. 
AU du: Trame glr~s. 

Thet• l\'Ork out N'ol"th. tht)' Wtlrk tl\lt \V\'~l. 
Tht a;lrl8. th~ g(rlt~. 

And Ul1l~ do"'m rown ~re nt th~lr M-,t. 
Tht girlt . the glrJt~. 

And ' " '3}' out Sovth w here .... orlt('":t hC'Ild• 
f!.W3)' 

The)' certalnl)' do ~;:arra th.-.h· I~Y· 
TIH.'" glrle. ~:lrltc. J§lrltl, t;1rlfl. 
ln puttt u•id bnn(:" artfl eurl~. 

W"ho ma"kE's lhf' ~\ of ~-ooks and wl\'f'J!I ! 
".A" glrls. "0" ,;tr1!1. 

The )''ll !'mn!'lh th~ · ch ln:l . 1lull tht' knh·eM. 
TtlC'11+16 glrle. th(!~ gtr1t. 

"ßut l.helr m:ln)' \· Jrtul"fi (3r t~lC<"e\.'d 
Such Uttlt'! raulta. 0 yt-!1. lndtoc,, ~ 

Md l\'C lO\'~ tht'm ~l11 , l,il~ nnd l!tnRU. 
O ur d~o.t ( h l<'•u:o ~1rh•. 

Wlllle'a l..lttle Joke. 
A nlght private brancb excbangc r•· 

pairman \\'&S worklng on a swltcb· 
board ID a down town botet. ch&oglog 
a bank of t run k jacks. All lln"" were 
out. 

A ''bell bop." comlng lllOnlf, "'""' the 
repalrmun worklng on tbe board and 
sald to the operntor: 

"HIIda. are you gotnc to do your 
wa.shlng?" 

Operator : "N'ow, what'• up ?" 
Bell Hop: "Repalrman baa rour 

llnes out." 

The eA.It: 

lhH~l Cl~r'k •...•... ·"'•>" Cozutolb' 
Pacf' ••••.•.•••••.•. Rta•• TbOCRfl*)tl 

lrtf'JI"IIlltn&er .••••• f'ot'&r• Ouoftns.,..•..­
Stf"Tlotr"'fllltr ••••• , • V.Alntl Qr,nt.-.. 

Pore..-••..•........... Jr.n• Drl•~·o.tl 
T•Je..c-raph O"rate>r. •• • ..•• 

••••••.••••••.•. Vetonlre. \\•u:at•ra 
Swlt('bho&rd ~rator. .. , . . 

...•. ., ......... I. M A l>~ft'o<IIU 

(\\•e-atorn t:l~tri•· )tcanUdh. optor· 
at~ hy \V. 0. 1-:. l'e,t<'tl·' 

B .. u "r«ltt~oho~a~ Netu Rthlyn Rump 

Ott• r l\Ung B ulldl n •••••• )1.) NI K U $ 

Hot~ gu~JJ~: He1~1 'D&t'" ll1t'll 
~~l.!n.~~;.r•r:u,g.~~~;~~~-:~~~~ 

Ruulau arm: A.flna :\f c-Oulff. 
Dun-eu UnH. ~13.$' :P.~u• l{.ath.tr­
inl! O'Mnll~. l-ICU'IIItrN N"orrnan. 
~htntar'et. O'Conncn-, HOJffO ~"'arol• n, 
T•t".U'l K 1mny. Hose Kl#>n.$0h•. Ca.ro· 
Une P&lllh>a, Mnr g"(l<•t 1<1"11, l':tl"-'' 
lJetb .Men~. Ju_lia M eAulh"re. IJII!At· 
rtco )ft"Ora••. Ehi:le "'l'homu!l', LQr· 
@C14 O'MllUf'Y • 

Mahle . ot the M(•t : :-\nn" Satl, 
[_.Poh~ 1\ol§.stll, Cnth erhle ScahUI. 
llc llf· ca.ur1efd. 

(lhoM. ot \hf' V 1olln : ~fonl.ca 
l<eon •• ltuan~ Oven• (vlollnt•tl. 

Operacof'1!1: N ell J:.OnytlP, 1-:t.h~l 
Sh4!:t. .M:u: \\'nl.!JI•. C~th~t'ine 
o·connor. 

S uper\ltsortt: Orphlll \\'hlt~. llary 
Carter. 

17 

MonUou : Anna Cornm, ·ut\ttl~ 
<'rr&mer. AnnG. Scbwn'• t-.:.•nlaer 
Knn~. · 

t.un~h Otrl: Ethl)'n JtumJl. 
Chtef Operator; J l~l~n J(eJ~ .. 

kll\'ffJ... 

D:-nlf'P8: Out('h D:an4!~. f.;ll&f.heth 
~,,,n.,eU: Iris~ Jtg. Anaatul• Me .. 
Gulre: H fl rt' l·•ipP. ).lary Dtüy. 

!'31)anl!!h D a:nec: Kn.thertne Sca .. 
hiU, l..eoiA. llö t.seU. Ro'e; IUedl. 

~r:~~ ,?.~:r~h.lo~~~e!~~~J•n:'S~~fe 
UUJeC()n. 
R~pnll" Clerkl'l : .-\gnes Jen•en, 

Mc:t.)' Farrt~H. l..JIHan Wl•nt•w11.kJ. 
No,._ Conley, 

..il:~dk~~~~:~~~?-~-J~l~r:u~,"~~: 
l:loapttal O;•erator• : N f! Uie 'tuohy-. 

l..outae M uth. F:lale HoeSletn, 8enle 
Swe~.ne)', 

Jnfonnatloh Qpe-n~.ton: ~fa~aT4"t 
MPU~nlt' . J-.';Cta~J ~toune~)', Otor1f'-Hie 
flaiJiln. Edn:t O~k~•· 

Choru.lt : :-:-aney Ut!t"1(1und, Ruth 
nrown, O~rt:cude lfa.lmtt.trom. Flor~ 
e:tlN! S h•de r, MarJ~ K a hnP, t:lhe-1 

~:~~.~~~;, J~~':nu~~,?~tr. A~~: ~{:!~ 
tt-n~r. Annf\ Fol4•)'. ~tolll~ ~ln• 
\\'f!her, CI:Utl Kalfu•rg. Anno Uurntl. 
F.UJJt.bet h Schhlle:r, ~hlrte Ro bl, 
CJam KlermuhtJ, fo":mm" llautr, 
lt:t:nu,ret ,\rnold. .luliK \\.htt.,, 
Clar-a lttck tlng, M able Mool( , •~<11th 
Tit•e-ncy. He.Jt n ll t'1Hirtek80n, E'ma. 
l ... .<n1t·r~ns. Anna EI~PJ, ll&e 1::ek.-.. 
hardt. 

By Llttle Henry Rlchardo. 
Just 100 Chlcago T~l~phonP glrls 

and one man gave ~ t•lephone sbow ln 
Chlcago, ~'ebruary 4lh. TbPn, 10 eat­
tsrr the dcwands of l,äOO dl sappolnled 
t>eople wbo were no\ eble 10 aqueeze 
lnto the hall room of the Hotrl La 
Satte tbal n.lghl, the sho"· waa twlce 
repeated-on the nlght of ~'ebruarr 6tb 
and the a rternoon ol ~'ebruarr 7th ln 
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the ume beaullful room. lo all, about 
i>.OOO P«>Pie, moetly Cble~o~o Telepbooe 
<~perators aod trallle P«>Pie, bad th e 
pleuure oC wltotulog tbe perform· 
.ance. 

And pleuure lt wu-cor the tele­
pbooe glrla' sbo"' wu ooe ot tbe clev­
erest. brlgbttsl, breezleat pe rform· 
a oeea e<er cJven by amatcur taleot ln 
Cbl~o. "Juli Blta ot Fun," II wu 
called. Tbe acore. whlcb wu CuU of 
aucby blta o r humor, wu lar~ly 
tbe work oC Mary A. Ca.se:r, eblet 
~lerk ln lhe tramc departmeot. Por· 
tlona or the dtalogue and eome of the 
songa "'ere cootrlbuted by Mr. EI· 
drldge, Mrs. Hyau aod Mrs. Dewbnral. 
A. P. Hratt ,..All reaponelble for t he 
proper rlgglng up oC tbe manlkln 
" Datr·o-<1111" wbll~ W. 0. &. J>leree. thc 
one mere man tn tbe pertormance. op· 
(!rated that m)•otlfylog and lrrepres• 
lblc fellow. 

Tbe pertormance was precedcd by a 
sbort Ullk by Vlcc J>realdcnt Alonto 
llurt. who bade t lle gneaUI wclrome. 
Th en the -.urtaln rOlle 011 the "Dlue 
Bell lntJ'' at Onxbury. Mau., eummcr 
home ot H . •·· Hili. T ha alage act· 
t lng 8bOWCd a hOIUI Olllc•e Wlth clerk'~ 
desk and private excbangc swltchboard 
at wblcb waa aeatoo I. M. A. Datrodll, 
the Operator, wbo waa aomethl ng ot a 
wag as lt eoon developed. ln ftocked 
a bevy or telephone operator5 Crom 
ChiC&80. 

"Talk a bout rallroad eervlce," uld 
Mise Kcdzle, "Ir the telepbone •ervlce 
back in old Cblc~o~o waa anytblng llke 
lt. llr. Cooper wonld be on our t rall ln 
a mloute," a auro eoousb compllmeot 
to tbe vls llance ot tbe t rallle cblef. 

And 10 lt kept up. Tbe gl r la were 
up to everytblng and loto everythlng. 
Tber made aucb a fuaalne~~~ ln that 
hotel omce lbat tbe ateoograpber re­
marked 10tto "oce tbat abe boped they 
wouldn't keep ber " worldog oYertlme 
llke :\Ir. Cooway or Cblcago dld wben 
b e ..-.. bere. Wby be Udecl P<l&l· 
scrl pla uotll 2 L m. aod wore out tbe 
Ietter 'x ' ( throwa ltJM) on 1111 ma· 
chtne:• 

Tb!n lbe alria diiiCOver tbat Mr. 
Sunoy Ia upatalra. Wlth Cbl~o-llk• 
aplomb tbey aeod up a requeet tbat 
he " fraok" tbem a cew mesucea to 
Chlcago, wbleb modest requeat be Ia 
repreaenled u grantlos wlth tbe sen· 
e rous oooehalaoce of corparaUon ex· 
«uth·ea oo tbe at&ge. Calla are pul 
ln for 1\rr. Durt, Mr. Abboll and Mr. 
Dul!y. 

"Surely you are not t!Oing lo waato 
a frank on Mr. Dutry," aald Went· 
worlb. 

"ßut be'a a bacbelor, and l'm golng 
to eall thc bacholore," retllled Maln. 

" Doo't waate your time on 111m, hß'a 
ho1>elose." entd Oour;laa. 

"All rlgbt, l'll call Cor ~fr. Aroold," 
sald Malo. 

" He'a more bopelue tban Mr, Duf· 
t y.'' sald Dougla~. "He hol been con· 
gratulatlog blmaeiC oo paulng leap 
year ufely," 

Here tbe maonlklo Curnlshed the 
baseball ecore 10 1\rr, Oarvey and waa 
abocked lo bear bla reply. Tben cnme 
a call Cor tbe morgue, 

"Try tbe eogloeerlor departmeot," 
a&ld Yarda. 

Tben tbere wu a deal of t!OIIIpy 
c:batter about tbe ldloeyocrults of \'&· 
rloua ollletals ot the compaoy, lnclnd· 
log Mr. Hili. Mr. Ramm, Mr. Brad· 
abaw, Mr. C&mpbell (both Wallace aod 
J . L. ), Mr. O'Coooor, lllr. Freeman. 
~Ir. Foater, Yr. Forbel, Mr. Larned, 
l\lr. Atwater, Mr. Ander.oo (of Cln• 
land) Mr. Wbltteo (of Columbua) , Mr. 
Redmood, Mr. Cooway, Mr. Cooper, 
)Ir. l\JeCorkle &Dd Mr. Blckel. 

Tben came a aouod ot con tualoo a t 
the door. lo bounded a lall. baodeome 
glrl elad lo PUd)' Ytslmeola or COI· 
ored paper. " Wbo are rou," crled all 
thc clrla. Tbe newcomer anawered: 

" I am the grut Bell Newa, tbe great.­
tsl jouroal. edlted and publlahed bY 
lbe amarleat men ln tbe world. Foun~ 

m.L·TILEPHONf·NEWS 
on 1 11 ne•a slands and carrted uoder 
tbe arms ot all telepbone employes in 
tbe Un itod Statea. No tamlly sbould 
be wltbout me. 

"Cblldren aod bablea <rY for me, 
"Grown·upa algb for me, 
"Aod t be n tbey die for me··. 
Yards : " You mar be papuiar wlth 

the meo but you oever msde a blt ..-ltb 
tbe clrla." 

News: "I am 100 dup for you." 

llne," aa lbe luoeb glrl waa called; 
lbeo the eblef operalor, ugb! tbe bosJ! 
"Sbe takl'S oll thelr putra a nd bleculta 
aod tllelr curla." Here a llltle dlver­
sloo wu lotroduced ln t he form oC 
dancea by lbe Outeil a od l rlab clrla 
wblcb were reeelved wltb lmmeoae d• 
llr;bt by tbe audleoce. 

)füa Jaoo .. ky pl't'tlented a oO\'elty 
ln her lllumlnated bouQuet ot ro.ea 
wblcb threw llghl over the 111.11 wblle 

C ROt:P OF PERFO R)IERI!. 
.. O:.ft'ödUI."' th~ 5\i.filli:: fi. in cen lu; & II Teka•hOh~ ~ew• ob rtcht. 

( Enter Operating Bulletin.) 
Yardo: "I tbougbt I aaw a gbost or 

tbe Operalln~ Bulletin. 
1 Bulletin appeara. wabbllor; and 

weak.) 
!'Iewa: "Wby I tboughl you dled two 

years ago. How dare you croas mr 
ll&tb!" 

Manlkln : "Get the llook." 
Bull~tln: " I may be dead ln tbe 

heart of Mr. lr,.•ln, but I still lh·e ln 
the bcart o r Mra. Dewburst," (Falnts.) 

Tremendoue excilement enJ5ues. Tbe 
"pulntoter," d lsgulaed as n vacuum 
cleanlog rnaeblne ls dr&gfl~d ln nnd ap· 
pliPd to thc explrlng Bulletin . The 
porter ln high diadein turns on tbe 
Bell News: 

"You blg know nothln', wbal you 
••on1e 'rounct hyah ralslo' 'slurbancea 
toll . W e doan oeed yuh! " 

" You don·l nced m e!'' r ctorted tbe 
fl:ews. "With SlH:h men as Mr. Arrlek, 
Mr. lrwln and Mr. Pratt! Wby tbey 
de,·ote lht>lr enllre time t.o lrylog to 
leach you a few tblnl!$!" Aod tbe poor 
Xews .,.. •• bustled out wltbout eere­
mony. 

The fun wa.a now on ln earnest. Free 
use waa made oc tbe names oc Mr. 
Vette, Mr. Bennetto l\lr. Boyd and Mr. 
Hlbbard. Tben came tbe drille and 
marchea. Mra. Moore bad t raloed al;t­
teeo glrla lo a blgb degree of pertec:­
Uoo lo the Ruaalao drlU. Tbe four 
" Malda oC tbe Mist" performed a beau· 
tltul dance and everybodr ablvered 
aympatbelleally wltb tbe "Obost of tbe 
Vlolln." Tben eame groupa of tramc 
departme11t P«>Pie ebaracterlaUcall7 
COlllumed. Each UDt! a clever verae 
deaerlblog lbelr part o r lbe work, all 
aet lo the tuoe of "Be My Llttle Bab)' 
Bumble Bee." First came the opera­
tora wbo "ruo all Cblcago and tbe 
nelsbborbood." Tben eame lbe euper· 
vleort. lmpreuiTtly alUred aa pallre­
mtn, wllb belmet and mll<lt!. Tbe moo· 
ltore, wlth megapbone., "wbom the 
glrle Iove dearly" (lbe monltors. not 
tbe m~r;apbon"l; tben the "bread 

abe aaog " I Hear You Calllor Me." 
The eln~r created lnleoae excltemeot 
by deac:endln, auddenly 10 a deep ba,.. 
ltooe but thla waa aoon dlarovered to 
be a tr!ck of tbe lmpudeot Oalfodlll. 
Rose Rledl carrled away tbe voeal 
honors of tbe sbow by her ren· 
~lllon of the wallz llODif t ron> 
"Carmen." )ll,a Rledl haa a ooprano 
volce of grest r&nge and aweetneu. 
Sbe -..·u a membclr ot tlle Chlcago 
Grand Opera Company cborua tlola 
wlnter. The Spanlab dance b)' MlsBes 
Boabill a nd ROllseil provoked lremcn· 
dous &I>Piau•e. 

Then the mus le changed. Tbc toll 
ot>eratora t rlppcd ln , to the tune ol 
"The ~'lowero Thßl Dloom ln lh~ 
Bl>rlng." Tbcy were lollowed cloecly 
by t he rcpalr ~lrl1, to ratchy end rbar· 
a cteriJ>tlc veues ot 1 he samc •ong. Tbe 
tandem operatont dr&l!led ln thelr ex· 
planatory dealgnßtlon in the s bape ot 
a large double motorcycle, tbe olgnlft· 
canee of whl eb wee notloat on tbe ~tlrl 
audlence. The b!JOIPIIIII glrla. neatly 
gowned aod eapped, carrled doll• 
'"'bicb were afterwarda rtAied to rep­
reaent "'wrong numbe.ra." Information 
glrla were drl'Ntd lo tlarlng f ront 
aheet8 of dl.lly oewapapera and o:ar · 
rted eoplts or "1\rr. Ramaay'e new bul· 
letln ." (Directorlt11. ) 

T be entertaloment cloaed wltb an 
enll4!mble led by lbe ellnry volce ot 
)IIas R ledl. Tbe aodlence a11d per· 
formers tben mlogled ln a cood·oat· 
urcd rush for Ieee ID lbe room a eroaa 
lhc ball. Tbeo ume daocln,;, tbe r;lrla 
wllb eacb otber aod " wlth Just u 
mueb eojoyment aa 1t there bad been 
two men tor every glrl~ aa II wu con· 
ftdently uaerted br one of tbe lraft!c 
mrn pr-ee.ent. 

lt wu a greal pertormaoce and aet 
a pace wblcb will make the boya atep 
llvely wbeo they gel rt<ld1 ror the an· 
nual h<l•dlng abow t hlll aprlng. 

The eollro reaponalbllll)' for the 
sbow u weil aa lhe dlrec:llon ot the 
perCormanee onO tbe rehcaraale ,.,., 
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in tbe hande of ~llu Cuey, cblel 
clerk to tbe trallle •uperlotendeoL Müa 
CU.Oy wu {!lven free rein aod lbe ,.... 
aulta tbowed tbe wllldom of the a r­
ran gem ont. Sbe orlgloated tbe g~o· 
• ral plan or the performance, prepared 
a large part or tbe dtalogue aod 
tralo ed t be glrl performera lo tb~lr 
I>A rta. ~oe worked early and late a nd 
the bappy result ,..,.. ln a , . .,,. lar~e 
measure due to her ene:rgelie and in· 
ttlll~rnt etrorts. l>lw Haggao, ..-bo 
traiDed the rborua, aod ldrs. Moore, 
"'bo robearsed t.be gtrla ln tbelr dr1H1. 
also l'f'<'i'h'e<l man)· oomplln>t nts. 

A " Ohoobliging" Operator. 
Thc new mayor or Detrolt, Os.:ar 

) larr, haa a scct etary, a llr. ••fug~r­
ald, wbo atanda bcltv.-een bis lionor 
a11d all unnP<"essarr t_nte rruption. aa 
Ja propE-r ror a ruayor·s secretary . 
Mr. ~'ltzgcrald's dulles and erperi · 
cnce~.a are naturnll)' \'arlous. Httr~ 
lo ono ot them. accordlng to the Suu­
day .'l'ew•·7'rlbomc: 

Perbapa lhe IImit of requeola <amo 
ove•· the telephonc r l'C':ently. Secretary 
~'ltzgerald anawered. 

"l've be~n tn•ulted by the te iPpholl (' 
cOml)ftD)'.'" sald a feminine voke trom 
the olher end of the Une. "I wanted 
to <' &II nl)' grorer , and I cou ldn't ft od 
my tolephooe book. Tbe gl rl 88ld l 'd 
ba,•e lo ftn d lbe oumber beCore calllng, 
aho couldn 't Iook lt up. Now don't 
you tblnk a telepbone g lrl ougbt to 
glve a party, when tbe book ls los t. 
wlthout • number? can•t you do 
oometblng to make lhe tclephone com· 
paoy do tbese lblop!" 

Mr. t otsserald adTised lbe woman 
to call ror " mtormallon." bot sbe gave 
no e•ldenc• oC havlng been a ppeased. 

"lt'a tbe gr-eatHt Job rou ever .. .,.,.. 
aald tbe oew ~rttary, " U tbere's 
anytblng ln tbe world you don't know 
YOII <80 bet your lUe it '0'111 be Ukl!d 
ol rou al leaat oore in tbe cou""' ot a 
week ber-e.'' 

IRE~E DRit!COLl.. 

bu~~~o «~~-~!~ th~~~~~~~~1n ~~~ 
ChiC'1lKO Tn..trlc Dtpar-tnu~nt entert&ln .. 
t'Ut+ttl. 
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Exchange of Exchange& 

South Chlcago, 111.: 
A subscrlber bavlng bad consider­

able trouble wltb hls alarm clock ad­
vlsed bls wlte to set tbe alarm for an 
early bour in the evenlng so tbat tbey 
would know before retirlng wbetber 
or not to depend upon Jt to awaken 
tbem Jn the mornlng. About 5:30 p. 
m. tbe alarm went on: and tbe sub­
scriber went to the telephone, took 
down the receiver and after answering 
several Umes the operator made the 
usual response, "I am sorry; we rang 
your bell by mistake."' After a lapse 
or two or three mtnutes the alarm 
clock agaln went off and Ibis time tbe 
man's wife answered the telephone 
and tbe same tblng was repeatect. ln 
two or three minutes the bell was 
agaln beard and tbis time tbe man 
falrly screamed, "Hello, bello, bello," 
only to hear ·again, "I am sorry, etc." 
By tbls time he was so enraged that 
he just sat and walted for the bell to 
ring and when lt dld ring be rusbed 
frantlcally to the telepbone and was 
still telling the operator what he 
thought about her, the telephone anct 
the telepbone company in generat 
when, to hls great dlsmay, the alarm 
clock agaln pealed forth and Mr. Man, 
bumbly begging the operator's pardon, 
hung up tbe receiver. 

Port Huron, Mich.: 
A few days ago a man called tbe 

Port Huron toll operator and sald: 
"Central, I'll have to talk to Detrolt, 
as I lost my car on account of your 
brldge turnlog to Iet the 'Atmosphere' 
tbrough; you have some town." ("At­
niosphere" was the name of a boat.) 

A few months ago a man called the 
Port Huron toll operator for London, 
Ont., and asked for a Mr. Stoudt. The 
London operator located hlm at a 
poultry show, and reported ready. 
When be got the party on the llne the 
roosters all began to crow and he 
couldn't hear Mr. Stoudt at all. He 
shook the recelver and said: "Central, 
you bave made a mistake; I want Mr. 
Stoudt-not a chfcken coop. Some 
otber fellow must want to talk to those 
cblckens." 

Grand, Detroit, Mich.: 
Recently a Grand Information Op­

erator bad a call for a name not llsted, 
and upon maklng thls report to sub­
scrlber was told: "You surely can't 
tell me that. Why, central, he bas 
been marrled four montbs and must 
have a telepbone." 

Eau Clalre, Wla.: 
Operator-"Number, please?" 
Subscrlber-"1289." 
Operator-"Red or Black, please?" 

Subscrlber-"Why, I don't know, 
central, but I thought the telepbone 
looked brown to me." 

Operator-"Number, please?" 
Subecrlber-"Gimme Black 158 and 

anodder von." 
Operator-"Anotber what?" 
Subscrlber-"Anodder elgbt." 

Operator-"Operator." 
Subscrlber-"Wbere ls my party?" 
Operator-'"Your party left tbe Une." 
Subscrlber-"No, tbey dld not, you 

sbut off the draught." 

A subscriber upon taklng bis re­
ceiver down :round bis llne ratbe'r 
noisy and called for tbe cbief operator. 
Chief operator answered and sub­
scriber said, in a. very aggravated 
voice, "Take that nolse off my llne, I 
want to talk." 

Wentworth, Chicago: 
The subscriber's five minutes were 

up and tbe operator called tbe time 
IImit. The subscrlber was angry and 
sald: "! hope Y9U get a one-cent 
ralse for !hat." 

Frankfort, lnd.: 
Number 253 on the Frankfort Board 

ls a two-party Jlne (one and two 
rings) and tbe designatlons ln tbe 
dlrectory are 253-1 and 253-2. Re­
cently a Iady wanted one ring on tbe 
number and asked the opera.tor tor 
"'253, minus L" 

Subscrlber wlshing to talk long 
distance was told that the dealred 
party had no telephone. 'Nhen asl-i:ed 

'it he wlshed to send a mes:;f'nger, l:.e 
said, "Why, Centro.!, he lives ouly a 
block from the exchange, and tf the 

· girl will go to the winrlow anol yell 
real loud, be will h•ar her." 

lndiana Division: 
"Hallo, Central; ls that you Cen­

tral?" The answer was "Operator." 
"Weil, Operator, you will do then, lf 
I can"t reach tbe Central. My tele­
l'hone tel! down thc stl\lrs last Di!'ht 
and 1t klcks me <very time I talk 
(1) it." 

Lowell, lnd.: 
A rural twelve-party subscriber who 

bad made frequent complaints because 
there were so many on bis Une called 
the manager one evening, saying he 
bad been looking through the dlrectory 
and tound there were thtrty-nine on 
hls llne. He thought everyone that 
bad J3 was on bis Une. 

The Force of Habit. 
In tbe telephone omce there was 

one glrl wbo was always late in the 
morning. 

Time and time agaln the local man­
ager requested her to be more punc­
tual; but her tardlness still contlnued, 

M. LANZ &. SONS, Pittsburgh, Pa. 
Manufaoturere of 

ELECTRICAL HARDWARE 
PL.AIN and GALVANIZED 

GUY ROD8 

Br•o••• B•oll •"d Croee Arm 
Bre•lc Irons 

Bolta, Arm, •Y• end Thru 
C•ble ll•~:lca •nd Hoolla 

Guy Rode •nd Cl•mpa 
Hub Gu•rd• 

Pole etepa eftd Breokete 
Pole Balconl•a 

Pot.heed aupporCs 
Petent.ed Ground •oda 

••lnforo/n• etr•p• 
•treln Plet.••• •t.o 

untll be was moved to use desperate 
methods. 

"Now, Miss --.'' sald be, as he 
came to her excbange board one morn­
lng carrylng a package in hls bands. 
"! have a llttle scheme that I hope 
will lnduce you to arrlve at tbe omce 
on time. I bave bought thls llne alarm 
clock tor you. Piease promlse me tbal 
you will make proper use of lt."" 

The young woman promlsed, and 
the llrst nlgbt set the alarm at tbe 
requlred hour for ristng the next 
morning. 

At the indicated hour the clock set 
up a tremendous whirring, loud 
enough to awaken the wbole bouse. 
But tbe sleepy llttle lassie turned over 
in bed, and said in her sweetest tone: 

"Line's engaged; cal! agaln, please." 
-Tit-Bits. 

"HELLO" BAD FORM. 

Evanatoniana Refuae to Use lt in 
Telephone Converaatlon, Saying 

lt Ia Vulgar. 

"Hello," as a form of salutation over 
a telephone wlre, is passlog out of 
extstence ln bvanston. 

1t has not sutrered a contractlon by 
the elimlnatlon of the last sy!lable, but 
has been termed "vulgar ," and when 
anythlng ls cal!ed "vulgar" in Evaos­
ton lts death •• near. 

"Good morning," "Good afternoon ·· 
or "Good evening," have taken the 
place of the shorter and more con· 
venient word. In some cases where 
an undeslrable has called, the "Good 
nlght" ls used wlth pecullar and equal 
emphasis on each word. 

The substitutes for "be!lo" have be­
come so common that they bave at­
tracted the attentlon of the telepbone 
glrls, not to mslnuate that the glrls 
ever listen to conversation over the 
wire. It is necessary, bowever, ror tne 
girls to make sure tbat the connec· 
tion ls rlght. 

The operator in the omce of H. B. 
Gates, manager ot the Evanston ex­
cbange of the Chlcago Telephone Com­
pany, said that tbe women have aban­
doned the "hello" for the more po!lte 
and formal substltute. "It is seldom 
that I ever bear 'hel!o,'" she sald. "I 
bave occasion to call the homes o! 
many of the soclety women ln the 
course ot a day, and in nearly every 
instance the woman at tbe other end 
ot tbe wlre greets me wlth 'good after­
noon,' or 'how do you do?'" 

But a new complication presented. 
ltselt wben the reform began to reacb 
to the ranks of the domestlcs. Tbe 
servant fresh from tbe Iands of the 
fjords could learn to say 'bello' in 
tbree lessons, but when it become nec· 
essary to say "good afternoon ·• tt was 
more dlmcult. 

In fact, the telephone has been 
adopted in many Instaoces as the 
means of fulllll!ng soclal obllgatlons. 
Short cal!s, Inslead of belng made in 
coupe or Jtmoustne, are made over tbe 
telepbone, and lf the matron of tbe 
house ls out, the caller leaves her tele­
pbone number wlth tbe mald, in !Ieu 
of a calllng card.-Ghicago Record 
Herold. 

Ex-Telephone Girl a Peereaa. 
By the death in Paris of Bertram, 

tbe ftfth Earl of Ashburnam, a New 
Brunswlck gtrl, formerly a telepbone 
operator ln the employ of the New 
Brunswick Telephone Company in the 
exebange tn Fredericton, beromE>s a 
peeress ot the realm in Great Britain 
and her busband beromes the Earl or 
Ashburnam. 

Major Ashburnam, the ne-w earl, 
served through the Egyptian campalgn 
and also in South Afrlca durlng the 
Jameson raid. 

He came to Fredericton several 
years ago and marrted Marta AndPr­
son. 
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DROP CHUNKS OF ICE 
ON BLAZING CABLE 

Unique Method Employed 
burn Plant Men To 

guish Fire. 

By Au­
Extin-

Confronted lty a failure in wat{'r 
pressure whh'h madt:' the ftremPn 
helpless, Chief Inspertor Van Gundy 
of Auburn, Iod., was equal to the oc­
caslon and saved three 200-patr cables 
wblch were about to be burned 
through in a ftre on the nlght of Feb­
ruary 8th. Tbe metbod employed by 
1 he resourceful plant man and bis 
asslstants will go down in the annals 
of the telepbone lndustry as one of 
most unlquc on record. 

The ftre destroyed the Mclntyre 
bulldlng, one of the prlnclpal struc­
tures of Auburn, which housed tbe 
DeKalb county court omces, the 
Double Fabrlc Tlre Company, the W. 
H. Mclntyre Company salesroom and 
the A uburn Courier. 

A 11fty-foot Central Union pole stood 
dlrectly across the street trom tbe 
burnlng bul!dlng and caugbt IIre dur­
log the progress of the blaze. Tbis 
pole carrles three 200-pair cables and 
tlve cross arms loaded witb important 
toll wires. The ftremen reallzed tbe 
lmportance of savlng tbe burnlng pole 
but tbe water pressure was untortu­
nately so weak that tbey could not 
reacb tbe cable, to say nothing of the 
toll wlres and <'rosa arms above. 

Manager S. E. Van Fielt. wbo was 
on the scene promptly, cal!ed Chief 
Inspector Van Gundy and Lineman 
Dawson and suggested tbe possibillty 
of cllmblng tbe pole and smotherlng 
the 11re wlth wet c!otbs, at tbe same 
time polnting out tbe danger from 
two adjacent hlgh-tenslon electrlc 
llghting clrcults. Both plant men 
measured tbe danger and both de­
clared tbelr Intention of mountlog the 
pole. Inspertor Van Gundy preval!ed 
and went up the pole, taklng a hose 
with hlm. But the water pressure was 
still lnsumclent and he was forced to 
abandon the bose. 

Men on top of the adjolnlng bul!d­
lngs not!ced Mr. Van Gundy attempt­
lng to stamp and smother tbe IIre and 
began throwlng to hlm chunks of Iee 
and snow. By the ald of these be at 
length put out tbe ftre. The provl­
dentlal supply of Iee and snow on 
these bu!!dlngs was all tbat saved the 
telephone servlce of Auburn from 
very disastrous Interruption: 

When the cblef lnspector cllmbed 
down trom bis dangeraus place on the 
pole he was warmly congratulated for 
hle brave and energetlc performance. 

Manager Martln Geta a Hand. 

An lnterestlng artlc!e appeared in 
the current tssue of the BELL Tt:u:­
Pno~F. NEws in regard to tbe new 
swltcbboard at tbe Jocal exchange. 
Equlpment Supervisor Barrington ot 
the Mlcblgan State Telephone Com­
pany glws a complete descrlptlon of 
the new exchange and compares lt 
wlth the old one. 

He pays a high trlbute to James F. 
Martln, manager of the exchange, and 
hls able corps of asslstants and statps 
that Iron Mountaln now has on(> of 
the most complett> exchangt>s in the 
state. 

It ts a pleasure to Mr. Martin to re­
C'eivf' thls favorable commt?nt. as hP 
has always almed to give thP twople 
ot lron Mountaln tbe best telephone 
sprvke posstblP.-Tribune Gazette Iron 
Mountaln, Mich. 
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BRIEF NOTES FROM THE FIELD 
ITEMS.OF INTEREST TO BELL TELEPHONE EMPLOYES 
GATHERED FROM ALL PARTS OF THE TERRITORY 

CHICAGO DIVISION 
MRS. F. E. OE~ '\V.CUMMINGS 

A Dlaaatrouo Flre. 
Oo Tuesday. February 11th, at 11 :30 

o"('}o('k, elghty~t\\'O in the Hyde 

::~~;~c:. y tf~t rnu\g! 
lngram on the for-
nwr space of a 
l1alf hour eJghty-two telephones were out. 
Of tht-se thirty wt?'re a total los& 

t!. ·w. Rissle of the building repair dE'­
partment of the Chleago Telephone Cnm-

fl~~1ytl~~edoJ" t~~e n~~g~n~ ~fa~f~~~1Üdr~~ 
Will$ sick w1th pneumonlo. and hnd to be 
(:anied down the tl:re esca.pe. Mr. Rtss!e 
lost everythlng, as the nre was so sudden 

th~th~oj~;::ify c~f~~:: rif':i~~~i. of Oak-
land exchange, was Jl\•tng in one or the 

~"Jih!fa~~:?m~nf":;. ~h~r~~t;:~ b~W:/r~~ 
f me tntere$tlng tnciö<"nt ln the ftre was 
the brave vcnture of a young man to 
rPscue the Seotch sult and bag ptpes ot 
the brother of Mlss Manwell, who \\·as 
away at hls work. The bag plpt-s were 
wet but not lnjured nnd the elegant High­
land suft with its beautfful chased s:Uver 
"rnaments was rt>eccued. UnCortutmtely 
nther treasures from the tatherland whk-h 
t·annot be replaced were lost in the tlrf'. 
The big tamily Blb1e and the grandmoth-
~r~: I'l:~~:n·:·elWe."a.ved at the rlak or 

Party for MI•• Rogel'l. 
On Thursday e\·ening. January 23d. the 

~~:~rf~~~:t~ ~e~t~·og~e~aF~e~~ W~~~~ 
to thelr chief' 
furnished by 
erlne Murray, 
chtet operator. danced the 
aceompanled by the • 
Green." A aupper was 
u'clock a.nd Mtas Rogers WtuJ presented 
wlth a large bunch ot Amerlcan beautles. 

~~ee ß:.i~ln~asalro~gß.t th:m~m~~~ldfinges~~: 
There wasn t a man tn the place. but we 
d.td have such a. good time. 

Peraonalo. 
J. H. Rlddell. Centrat Division 1nsta1la­

tlon foreman. 1s able to be out atter- a. 
tw~~ni!;.~' x!~n~fcl~~h~~d t~:v:~·burban 
commerclal department. and W. c. 
~::,'!:'b!;enco:m:~;l~\c:gf~i. at Oak Park. 

H. J. Tinkham, formerly with the Chl-

~~f:tJ' le'n~~~ ~!~0pt!~t 
for the f the Paciflc Tel-
ephone aph Company. 

Service Standlng. 
ThP following ls the standin~ of Offlees 

!or the monlh of Januar}'. 191 ::t : 
l"lrst . . . . .. Edgewater 
:::::t;>{'ond ••.•••••.•.•••••..••• Hyde Park 
Thinl . . . . . . . . . . . . T ... ake Vlew 
Fourth . . .... Calumet 
Fltth . . . . . . . . ..• Wabash 

Nelghborhood, 
First ....... , .... , ....... South Chlcago 
•second .. , ..................... Au~Un 
"'Seoond •.... , ........... 1Vest Puliman 

< •) Tled ror second place. 

WISCONSIN DMSION 
F. M. MeENIRY, c..--leot. Milwu .... 

Wiaconaln Subacrlbera Satiafled. 
'Wtth new directortes recently deltvered 

In several WJsconstn exchanges, post 
ca.rds were encloaed. on whlch subscr!b­
ers were inv1ted to ma. 
on t 
trkt 
Amo 
and t elr comments, we:r~ 

A. Dysl.a.nd, Green Bay: The centra 
ö:Perator answers promptlY: I get very 
few an hea.r and be 
hea aervlce generally 
ls v 

T reen Ba.y: The 
C"entra1 opera.:tor .nnswers promptly: I get 
ven• tew wrong numbers; I ca.n hear and 
be 'hea.rd dtatlnctly; I report _all troubles 
promptly and they arc given prompt a t­
tenUon. a.nd we get ttrst claS$ servlce tn 
t>Very respect. 

D. W. Brltton Compa.ny, Green Bay: 
Everything 0. K. 

W. M. Hurd, Green Bay: The central 
operator answers prompUy; 1 get very 
few wrong numbers; I can hear and be 

~~::;;dptl~}s!~ndet~h~Y I aiee~~~~n a~lro~g~b~!~ 
teE~io~: J~J:7~~~ngc~e*· •tf~~~~.olJi-een 
Bay: The een tral operator ansli\-·era 
prompUy; I get very tew wrong numbers; 
I can hear and be heard diatlnetlY; I re­
port an troub1es lltomptly and they are 
gtven prompt attentlon. Service exeep­
Uonally good. No reason Cer complalnts 
here. 

T. D. Phtllips, Neenah-Menasha: The 
centrat operator answers prompt1r; 1 get 
\'ery few wrong numbers; I usuaUy can 
hear a.nd he heard disttnetly; I report all 
troutJies promptly and they are gtven 
prompt attenllon. l very se1dom have 

an~,Jrr0~~tl~~~;: l:~~~f!~ and Fuet Com-
:pany, Ne(!nah~Menasha: The centrnl 
operator nnswers promptly; 1 get very 
tew wrong numbers: 1 ca.n hear and be 
heartt dlstinctly; 1 report aH troubles 
promptly and tbey are glven prompt 
attentton. Very saUsfactQry eervice. 

N~n~k-lt~ri!:!~~o:n, 4!~:n~e~,t~~0~p~~~(;~ 
answers prompUy; 1 get ver:r- tew wrong 
numbers: I can hear nnd be heard dis­
tinct!y; I report aH troub1es promptly and 

ire~ ::~e~~~:l~tg~1r~~~~~~rst a~ttt.!~t~oann 
say, with referenee to tnqutry. 

E. M. Clough, Neenah-Menasha; 'l'he 
r-entral operator usuaUy answers prompt­
ly: I gH very tew wrong numbers; I can 
hear and be heard dlstinctty; I report all 
troubles prornptly and they are gtven 
prompt attention. Have no compla.int to 
make. Service ts per{ectly sath'lfaetory so 
far as I am concerned. 
H~;eart~:ryE. re~err:~~bl~ ee!':3-!fheenyas;;~ 
Uttle ones. 

Defuet-Jagerson Supp):y Company: We 

re~vfe n:o~~~~at~~~~ r:f.t:f:~er 0~ft:er;;; 
loeal lines and very Uttle delay ln getting 
long~dlstance calls. 

s. L. Oborn, Neenah-Menaaha: The 
centrat operator answers promptly; I get 
very few wrong numbers; I can hear and 
be heard dla:Unctly; I report an troublea 

&~::;&:1~tt::;~ont.he~ve~~~hl~~w~:Y ~t.~r: 
faetory. 

.l. P . .rasper.son, Neenah .. Menaeha: No 

coif~~at~~th'~~v~een~h~~!;:::!~a~·Tfe 
I get 
r and 

The 
rator answers prorrtpUy: I get 

very tew wronFt nurnbers; 1 uaually can 
hear and be heard: dtstinctly. Have had 
no complaints to report. alway& havlng 
veey good aervlce. 

John W. Pleasant, N{'enah .. !.fenasha: 
The centrat operator anawers ptomptly; 
I get very few wrong numbers; l can 
h('ar and be heard dlatincthr; I report an 

~~~b~s a~f:~f~!{, ~nh~ i~~tc:r1s g!~~~ 
good. • 

Fred Elwers. Neena.h-Menasha: Every­
thlng ls o.H right w!th us. 

. t. R. Bloom. Neenah-Menaeha: The 
('entral operator usually answers prompt­
ly; t get very t'ew wrong numbers: I 
usuatly can hear and be heard dtstinctly; 
C'omplalnts are given prompt attention. 
Rest s:ort of local manager. Thorough 
gotng chlet operator .. Po1lte opera.tors 
throughout. No kick except when nerves 
are otf and blg hurry ts on. 

H. H. Held. agent St. Paul Rallroad, 
Neenah-Menasha: The central operator 
answertJ promptly; l get very tew wrong 
nurobere; I can hear and be heard dla­
tlnctly: I report an troubles promptly and 
they are gtven very prompt attentton, I 
know of nothing to add to the servlce to 
make tt more complete. We are perfectly 
satiafied. 

Patten Paper Company, AppJeton: The 
central operator e.nswers promptly; I get 

~=~::~ d~~:cft~~~e~:~rta~l hte;;:u~~~ 
r::w.r~~y ~~~ t~e:st a':er'!~~n t~~ri ~; 
~!~~~~t~uHo;~ntht~v:_:r~~"r:~~~;r~~: 
der the new cond1t1ons. 

Char1~s Wagner, Appleton: We are 
sattefled. 

Aug. H. Meyer, Appleton: Tour eervlce 
1s 100 per cent. better than 1t was a. year 
ago and tt le a plea.aure to be able JJO to 
state, 

Grant Phntlps, Appleton: The centrat 

operator anawers very gromptly; I very 

:~lgoc;, ~~rdr3s~ftn~fl*;; ~rs~aJe c;:g c~~~ 
plalnts to ma.ke. You have tlne eervice. 

~~dd~~!d:o~~~~s~'!c~sle:i.~i'e ':~:~~,v~~ 
connectione to enfarge tbe t\eld ot opera­
tton. You are to be congratulated on your 
good serv1ce. -----

Appleton Dlatrlct. 

re~~~f; ~A)!!'y0€d to~l f~ra~~k~~ ~/ftm:t 
Fond du La.c. 

The old two-position magneto !:!Witcb­
board at Algoma ls to be replaced by a 
new three-posttlon board. 

Myrtle Struck, c!erk at Appteton. apent 
her vacatJon the thlrd week of Ja.nua.ry. 

C. Keefe has bet'n employed to succeed 
L. Othrow as instaHer at Appleton. 

Durlng the pa:-~t month the Herltn Oper­
ators held two meE.<Unge ror study under 
the dlrectlon of the ('hief operator, the lat­
ter one <:lo~ing 

The Bt?rlln 
necUng at He 
lng Jnnuary 1 otftcers were re­
eJect~d. 'l'he company ts in a proe:t>erous 
<'onditlon and declared a aix.-per-cent. 
dh·idend. 

A. D. Ostergaa.rd, who has been em­
ployPd u.s Iineman at the O!:lhkosh ex· 
ehange, has lleE.<n tranfitff'rred to the De 
Pere exchange succE>eding Andy Lendved, 
resigned. 

~rheresa Fehrman, who was formerly 
t>mployed as operator at the Western 
Union Telegraph otftce at }o"'ond du Lac, 
has ac<'epted a posltlon aa Morse operatot 
at the De Pere exchange. 

Distrkt I•~oreman U. G. Freiburger and 
crew are maklng D. Jl.. repalra on the 

~~::r rv:n~~~ ~~r:;h'o~: !~~m T~~=gr~~~ 
Company. 

J. I. Anderson and .J. I. McKen:r;le. 
Western Electrtc ln.stallers, are now ln-

~!Jl~ne~e t~och!~d~ti~~~rf~rsii~on~~t c!~: 
ot the former f.•ox Rtver ValJey eub­
sertbers. 

Mae Haanen. de-rk at the '0(; Pere ex­
change, spent a few days at l-farlnette. 

W. A, Walten. a tormer 

home fUUy recover tn health. Misa Sul­
Hvan recetved many congratulatlone trom 
her a.saoetates ln the oftlce. · 

Nettte Knlght. chiet clerk at the Green 
Bay exehange, expeds to leave her posl­
tlon to study and booome a surgtcat 
nurse. 

Eimer Tenn 
Green Bay ex 
to the hospltal 
swollen neck. 
cauaed an eniarge gland. 

Meetings for plant, traftle s.nd commer-

~~~r.em~~~~~o~1y <;~a0tt~~lt 
veWat~w~;!t;,1~-t~~i~lf~~: 
Ba.fhe~~;, s.K':,~~~o~t :0\:Ia:~~K:ewaunee 
has bet>n wlred tor slx telephones. 

The Manttowoc and W<'lltem Telephone 

~h~ha~a~8 n~~~~~~n °~~o:~t ~~~ii~';; 
.Jonas, a. former mana.ger, 1eavtng the city, 

Clara Koch. toll operator at the Mant .. 
towoc exchange, hu been abaent frorn 
duty for the past month on account of 
lllne-ss. 

On January 12th. stx poles on one or 

~~; ~~:e~ea/e,~~h~10äo~J~y, w!re:o~! 
pany connectlng wlth the Neenah ex .. 
change, broke down putUng about UD 
telephonE:'s out or oommlsslon. New poles 
were put tn and an repalrs were com­
pleted tn about three days, 

Mr. Parvls ot the equlpment depart .. 
ment is 1nsta111ng a two-posttlon addi­
tlon to the New London ~ttchboard to 
take care ot eongeetOO condltions. 

Foreman Chartes Detbrenner has ftn .. 
tshed removlng the old Fox Rlver VaJley 

r~\1! ~~ ~e-h~w~~ndsrreef!~n~18St.reY!t~~ 
Plaee wlth larger cable. 

A clrcu1t ts betng strung to rneet seven 
new eubserlbers of the Poppy Roek Tele~ 
phone Company. 

Foreman C. Detbrenner compteted the 
Installation ot additional submarine and 
a('>rta1 cable a.t Omro. Omro has an aH­
eable plant now. 

Mr. Pa:rvls, of MHwaukee, hae eom~ 
pleted the Installation ot the new two­
posltlon wfre ehiet"s desk at Oshkoah. The 
desk b~ now workfng satisfactorUy. 

A. C. Galla.gher, rnanagel', and Miss 
Rtce. chtef operator. at Oshkosh. are oon­
Ouctlng traff!c mE'etlngs whlch prove very 
instrucUve and interesting to the tratllc 
toree. 

MUdre-d Raymond. operator at the Osh~ 
kosh exehange, has h~Em conflned to her 
home attack ot lnflammatory 

ppelle, comrnerctal agent at 
secured a oontra.ct for a 

exchange ot two 
Ions to be lnsta.Ued at 

!~u:!d~atco~t~~~~ r~r. a LaN~~artb~r:!~~ 
branch exchange of elght statlons to be 

lnstaHed Jn the Diamond Match Com­
pany'e plant at Oshkoah.. 

A car load of cable ha.e arrlved at 
Green Lake to complete tbe work ot lay­
Jng one and a. half mUes of undergl"()und 
cables on the pro~rty ot Vtctor Lawsan 

ex­
new 
bout 
sub~ 

scrtbers are connect at Sha:wano. 
Ma.ry Kes~J.ler, ehlef opera.tor at the 

Shawano exchange, was away trom the 
otnce for about a week on account ot 
slcknelß. 

The GI 
a connec 

~~~e~~e 

Company. 
wano, just 

new sub­
Hne built 

tal of H8 
subscrtbers gettlng !Jervlce trom tht& com­
pany. 

pany 
land, 
Wao 
Thls 
cated in 
mues t 
hundred 
lsland. 
the isla three 
sub!JCribers connec e o a e.etern Elec­
trie ~Jf res.toring drop swttchboard. For 
toll aervl~ thls company connecta wlth 
the United States government submarine 
cable to the malnland and then connects 

~11\hJl~~etr~sßl::~ :J:~e'Jr:::or Ct~mB~r~ 
ge~heB~äsewaupee Telephone Company 
has a erew at work atrlnging s.nather clr­
cult to the exchange Hrnlta at Sturgeon 
Bay, ThJs company wm add several new 
subscrlbers to tts SY&tem. 

A cta.ss 10-A jotnt otfiee ha.a been eatab­
He:hed o.t Waupa.ca. eff-ecttve January 1st. 
Fred J. Nlchota, the !ormer Western Un~ 

~~r~f:;a~<;;"d ~~n~:Gaft~~ir;;.d m~~~=~ 
for the te1ephone oompany. Thts new 
combfnation of omcee at'tords 
graph patrons the advantage ot 
servtce somethlng betore unknow 

ro-;:pa~~n 't~~ fl~td~/r~?~ the 
telephonc company the much needed tloor 
spaC'e tor the trnftlc and commerclal de­
partments. 

Eau Clalre Dlatrlct. 
"Dan Cupid .. evidently made a raid on 

the Eau Clalre exchange durtng the month 

pre~nted wlth bea 

ot the em­
darts 
Skog. 

fto~ 
mar­
Ev•· 
and 
ttle, 

e fett 
ld b• 

together with the beet wJshes or an tor 
th~fJe;ut~~Jt:P&!'!:Ssa a;.~1~o~:•t.;ärty 
out to her home t'or the Operators of the 
ßh1Pfoe;:: Falls exchange nJght and even~ 

\uth Ra.neseau entertatned the Operat­
ors or the Chtppewa Falls exchange at a 
six o'clock dlnner 8\Znday, J'anuary 26th. 

Anna McDonald entertalned the older 
operators of the Chippewa Falls exchange 
at her home. 

Mayme Jasper. Ruth Ranssea.u, Loretta 
Stra.han and EJ1en Young. operators at 

~~;mcbJ~r;w: fe~18 d!~;h~rig~c~~ri\ a~rr~ 
grlppe. 

Eva Adams ot Chlppewa FaUn exchang(* 
was out the greater part of January on 
nc.count ot the slckness and death of her 
Qaby ell'!ter. Josephlne. 

A party durlng February talked from 
Menomlnle, Wts .• to Duluth. :Minn., nlnety­
stx minutes. breaktng the record at tht> 
Menominle exeha.nge. This was the Iong­
est s:lngle calt from th!s centrat oftlce to 

anÖnc1i~e nlght of Februa 12th about 
ten employe!'l or the tra.mc 1epartment of 
Menomlnte attended a meettng ln the man­
ager's otnce, The openlng number on the 

meeUng 
is gath~ 

ering was to dlscuss matters ln <'Onnee~ 
tlon wlth the work ot the tram.c depa.rt­
ment. 

The Blue Bell Club of MerrtU met wlth 
Lana Ruder and after a thorough dlscusv 
sion ot trafflc rules, current toptca were 
taken up. The club a~d to glve a 



dunce! ln th" n 4!llr fulurc, the I11'<K'~L"<<8 
or wh~('h will ll4! turnt-..1 ovl,}r 10 Vnl W<~m· 
tLO'IJ Alllanoo to b~ '.:X J)E:nd~<l t or chUüN-n·~ 
play ground.tc. \\lhlst and rmudc r:td<led to 
the e\'enlng·~ dln~riCions. whJch W(~TC. fol­
lowe...S by n "<'rY dfllnty tour•,t.."()Urse lun~h· 
ec;,n.-.u-~rrm 1\'cvM. 

A tcred J o hntwn is temporarHy emplo}'('(l 
at the Menomonlc ext•hunge on acconnt (I( 
tho u.lls<'nC~ o c H<'pqth•tnun O~ar l'l!'lCr · 
IOn. 

OhStrJct F'<tn·rnan l.~wi8 ?~\rb6ck müde 
an lnsl)('cUon o( t h<: :\1.-nomvnle e"change 
February l~t. A1ht wttUe tht re llt h.l a 
me<·Ung w lt h tl1.-• lllru n f>mntoyefi, 

a:s 1::~/,~~t~:-"~';r~~~·.~ ~s:~on~~~~r() :!~~~~o~;:~ 

Madison D iatrict. 
Cha rh:ta Cla-rk, ctty rorcmtw tU ßaraiJoo. 

wm:e ttult~ l'!erlou~Sl)' •nJure..J rCC(!nt)y, 
B t>" 'e\' t t. nt th~ pru~nt tlme he Ii m.c>· 
ldly lnll)f"'\'lr'K and ought 1<~ g-et t o work 
ln the cou NIIe Q! :.& rew d<&~'3. 

ßess ~h::: IJ u:;h. chtet operut<~r tH th11 

~!'~~ =~~~:~~fii b~~~~~~:.~ &~?~~~~~)' hH. 
-~tta 'Yint.,·r. chrer .:wemtor nt t he 

Horil'on ex<'Jia og e_. n.l8hrneil f'ebt·ua.n· hl~ 
and was succ~€"•led by F rJedJ\ M eyer. 

J. !.r . . \ her-nethY, mnnag4.".r üt LnTICi,eter. 
"'as contln~1 co hls home ror t en daYM 

ri!~ :br:r~~u:,?;~~c~0 o~1~-l~u~~~~~>~. bul 1s 
H enry S(·hroe<Je r-. dl11trJc t plant c hlet ot 

the ::\la(lison cllstrtct. who wrt.a cvnflnecl C<.l 
hts home ror Cen d6)'~ with a _,;~trloua ac • 
t a ck of the gr hnu:, 1:~, rtJ)Ort eU t:on,•ai~M"· 
cc.nl. 

James 1't. Cnync>r , Uneman at the )l:u.l· 
lson ~"CJHU'IR'~. l~~t.s been t r:uutferred to 
tht'! (lil"trlc l toree, und WOll 15uC<:<tt>de.d bY 
\VIIIlnm Uronw. 

The Jn:sta.IJ~Uon of t_h e new toll chter 
OPi:U'h.IOr'~ dei:k M t he lla.di&On ottl~e h 1ut 
b~t'n c:-ouw!Nt!d. The W(trk wnl lh.me by 

~~~~~~t"a~~!;~~~~~~~~~~ ~r'j.P:,_~~n~,n~~n~~~ 
gaJ!erno \\'lnn. ~hlet orerator nt the. ~fad~ 
IStOn ~.xchange. hns rulgned antl J\a8 been 
~ucce~,J ed by ~\frs. 1!:. Wald. rormer 
h~a.cher al Madleon. M l&a \VSnn has 3C· 
cf'pted a. posflton a.a chlet operato.r nt 
Rlehland C~nter. 

Eiste llo!lenb~rg haa been prorncted 10 
the po•tuon of toll operator No. 3 3.t 
Madleon. euceeOOing S(!hna. \Vendt. ~-

,t~~'M Laraon hu euceeeded Milli Let· 
lle OlBOn aa operator at the Stou.hton 
f'Xt;.banae. 

n.LINOIS DIVISION 

Galeoburg Oiotrlct. 
OJh•e Kln &el, toll ol)f;!:rator :_tt Gnlc>Nbur,J::. 

ha.s 1-eslgned h~r poJSitton Mt<t s:o~s \\'U tJ 
her tamlly to ::\Uchlgan, where she will 
ma.ko htr future home. 

FJoren ce And€!r son lH\8 ß C('tpted tl l'IOSI4 

u on llS l oca.t OIJCrator at Gale-ebu rg . 
MHlle Augui tlru'!. 10CQI os~rator M 

Gatasburg. hns restgned a nd mov~d to 
Oma.ha. N'eb.. wh~r-e sh(! wllJ tnn.ke he·r 
tut1.1r e home. 

Edna Sbenrer. "''ho haa beton a IOC~t1 
t')perator ut Galt'1Jburg ror M\'era l tnouths. 
hQS bet'n made derk to the c.r amc chtet. 

Maud Hag_genJos. trad'lc c.htH at Oo.Jeß· 
burr. haa bfoen kept e:xtrernely busy durlng 
the pa.1t mont h to keep a aumcte:nt rorce: 
o r operato~ to handle the bwJincss on 
account ot att epldemtc or col<ts and Ia~ 
grlppe whlch haa bctln passlng among h er 
operatlng rorce" 

~ :t;b~~~fe,.khro rcg,:t~l·:ra~~~~r~'~'~ 
~fan.ager Tbomas Brown a t Gnlesburg, 
haa ~stghed hta poaltlon wJth th0 Centrat 
Union Telephone Compr,lny and a<:cepted a 
poaitJon n• Mana.;:er of the Ordtr Depart· 
ment ror the Etectrtc Servt~ Supvllt.s 
Company. U1 South Dearborn Street, 
C-hJcato· lU .• an4 Mr. $hoop will nppre· 

~~te u!!'~~e~IAh!~':::tct:a::e u1':~h~~~lt~~ 
Alf th~ emptoyes ot thle company who 
have been n.Sl'WClated w lth !tfr. Shoop 

~T~,.~o h~ ·~~~rie~~~~!::: t':"i,',C: n~~! 
J>Oeltlon. 

A n toallmate haa been approv ed and a•· 
~~~ed .,\0 t~: 8'a'fe~hi:'rl°Ce~t~a~01~fti~~ 
1.000 aubl!ler-lbertt multiple, 560 sub111c.rfbtr-s 
uawertnl" jack" and o th e r mi8«:UI.\.nromt 
equtpment . -Thl• Htlm-ate Iw t o be atarted 
April 6th and compJete~s June Uth. 

\Vfnd~~ t~V. ~~~~~~~r~n;Sf,('.~l1tl~tJ~c~ 
f'"r~man, agent. 

BELL· TELEPHONE· NEWS 
•rhe tl l"&t $(\('lton vr t h<! Olue UeH Club 

lu~Jd .lt~ Oret l)<!ml 4 m (mthl)' nH .. ~tlng \Vt'<l· 

~~~~~~r:"t-,~~~g. ro!~,br:~:·,. ~~ot:~~~r(l~n .;~: 
r~:~~~~g('~~)"r::~~~(\ 1:\~·,~~!:nl~·a.~n<r'\d~~d~·~ 
und Hasof' l lJart~ton in A oomed}' ßketch, 
"A Courtship Uu•·r~r 1Jit1\t:uiU~." anti l\'3~ 

l~~~~~~~~.!r~sjt~~il ~~ll~:~.r :;!~r)~ t~~~ 
glven ln lhe '!J>rln~. M whlch ehe cluh 
wJH put on n a•lu.y or ~me k i nd. There 

1~ roh~ldf•rablt «~•h.·nt amufiJ{ the ~~;11· 1~ and 
tt1~lo' aN: qult~ lottr("s~\:1 1. -

Sprl 1\Qiield Oittrlct. 
A prl\'lllte branctl e.xch&.t1JJ;C haa tHten 

tnr.taU€'d t"',·utng nttl!<"n aub .. ~Jiatlona at 

~llu \\lntc1·. un Junua r}· Uth, ln honor 

ur.:,;~: ~':~"i?.',~~tz~·~ ~lrll! or Quiney " <'t ;e 
h•)fltcsses o rt the nt,:;ht 1.1f J•~tHJ(tr)• ~::: •. t 
:t.t the 1lf"('"nt.l o)( :.. l!<•rh,• t~ uf t•n mptlmt .. nl.• rr 
dlln(.'C·N Kh' t ll ln lh~ 1\:u l..::ht& O( CvlufllÜU!ol 
htdl. .)Iore t han nne 'hun.:Jred ('(IUI)ICI'I 
Hlh~ndec'l nn(t ~Wt'i;·,uy th€ u•ul~rtakltH; 
· ·~liP~t~•l on)'thln~ 1lf thht u a t t ii'C" l)r&v•· 
Ol,Ud)· alh~mpted. The ntru lr wa~ :-·trt~tiY 
fm·lt~ttiOnot ;.Hld thE' t.·row•l hi :u••m<lanc(' 
w~~ (\ .r:t••I\."Cl on••. IJ.nntlng t'Otnlll\'IH:-«1 At 

8 : :SI} o'<-l()('-k Mad w~•~ <'onth,OO\Iil untu 
•d't~r rntttnh:ht. ThP I>TOKn•m t•mbrart-tl 
fourteot•n reKuUtr numher" an•l chtc~ Pxtra 
•.hm~~. Mut~l~ wut lurnhlltt:.-.J h)' K e1a' 
orC'ht>,.U'n. luce J:\n•1 fl'Qf)ular- ~leetlon11 con· 
NtltuUnJ: thc rnu~INI sm)"_rnm. The dnn<!'e 

TBI,EI'H0!\1, Wl:->IJO W DISPI,AY AT 1.\VINGSTON& Dl·:PARTMI~NT STOllE, 
llErtRJLL. \VII!. 

Clarke Hrothen &. Compar.)' OSMtlllery, 
IJeotJn. 

vflfeor:,t;:.~~~ ehx*c'henu~n r:r~Y.~ho~~r ,_fa~: 
uCacturtog Company. ot P<-orlra.. f'nd a_I!J() 
Emer~n Br-anth1J(bl\m Company, P et>r la.. 

J re.ne \\'onder. tol1 1!1UpN•v t$0r. ha.3 ro· 
s'lgned to noct-pl. a J)Ofillllon M prlwlte 
br~n('.h e-"CIHU1G<! l)l,ri.•r•;:ator at th•" H. Her• 
sehtl Manurac:tvrlug Conw~~ny. r:;tu!'t J>t',.. 
orla. 

An c ttUmnte has ~n fiPI)t<JV(!d an<J 
nsJJJgncd to the plo.nt <ICI)fu ·tment CO\'~r· 

~~~ )r~1~r~~~d 1)~:!-~~r arP~'::.10'1·h1t~ 
eond'\Jtt 18 to be "1a~d tn the ~Her ~4 

t wee.n Adam~!~ nnd .Jelf•~riSOn 3lteeu, trom 
the end of the. l)NJ}('nt condull norlh of 
Cnrollna strt'et. 

On .Ja.nu:uy 1\:ith, Mhl8 1,. V, Hecken· 
kttn1p, ctc.-rk ln the oommerc_t:tl depa.rt• 
me-nt :at the Qutncy exciHlnK~. "''n.8 rnar· .. 
ried to (;. 0 . Holm~s o( l.lo••· Ohio, u t 
tho St. rto!tc ot r .. tron •·hureh. The young 
C'OliEJl e " '111 h'1hk e Ul~lr l10mP ln fJtmn. 
Ohlo. Th(' oommerc-1:1 1 d t-f)lt r trn e-nt W fut 
•·ntf>rtalnl;'d a c t he hurne of the (":lt!hler. 

pro\'t:od rtto re J~l~U.Iar .thnn the lnitt.al af· 
Culr gh·en MU\'traJ we~ks a,:;o n.nd to 
those a <"tlvel)' 5n chnrge c-redlt ,,. du('. 
~l te prot~o~,tble that a. almllar affalr wll l be arrao~t"e<l tor ln a re w weeks. 

Margaret J)IH'IS, tQll Operntor :\t SJ)rlng~ 
tlf'-ld. haa aoocNN n potlllon ln th4' oom4 

m~~~~~~~e&'!~';~~~1lo1 1 Of.MUl\tOr nt Sprln,c:r 

g~i~:chha:x!~~~~& 4 o~:~~:r. a:'8 c ft~h'~t~ 
Nlchotas hotel. 

GC!n~'· le\·e A lbr(ght tram_, ch l('f :n 
s ·prtngfletd. ~turn~d home Ja.nuan· 16th 
from a ~ix week.e' \'1l'lt 10 :~ t!choot to 

Cht~'f· H. S.'l\\' te ll o( Chf!11t~rfield, rtl .. 
hae a.<'C(!pted a IK\lllcton as eollt:t:Eor ln 

th~ 8~~n&~~:n.e:w:c~nf;:f~;. ln lhe Sprtnc· 
n t>ld eX('h&nK~. r~l~nt.-d hhl tWaiUon On 
J':tn ynr.)' J ~t. 

\Vlltlnm lluUou~h. t.tnph))·~l t)y 'the 
' Vestt'rn f: l..-cl r lc Com pany. had hla ha.nd 
l"Ut -·hllo w orkii\J::: o n ehe new awlt.eh4 

board • ·htch lt beh•" tnttl311tld in Ut@ 
~prlnJ:::ft('M ('Xf'httnJt~. The ln.Jured mrm~ 
h<!r b dolnc ntcely. 
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!\:-·lila tj.,tß~ti~ half u.\-"<:"'E•h'11 a pot'Jtlun 

:t\'1~~~~~~ Ol.:'~~~~~;. :kl~fr~~!.~1t1~r. hiU! :lf' · 
C'l~ s,t•'i.l lhe l)O:!il lort of J)rh·ute t,1-:ancli (' \ .. 
l'l r•UJKO..: ._. ~;,,•rntvr n t tht Stut~ U ouse l.hll­
htK IIH) Jc ~:;·Js loh.H''~· 

i'Jt"5e'lto M Ot"t;(U\!!ICe ln, fJr(\'ßH' brartrh f', .. 
~hrHif;l' •)l)(•r ;ii,(JI' Ut thc S t . Nh•h ••lru• 1tu­
h•l. Spr&n~Ut-hl. ret~-lt;:n<'d htt vu~llton lh:• 
ecrn\.lt.~r ::th t6 be marr-J,·d. 

t·:lslo• J~.:•m•/4, k11"t\ ' •)J~ralve' ~i t ~,,.-rnJ~;• 

''<!ld. " ' h llc: flh lwr WB)' hom~ rr4'm --.·ork 
~t•m,s:, .)· t" \' f<·nhu.;. J nnu:\t")' 13th . '' Ali 
kn·>~·kt••l il·>wn I•} ' n 8 t r'<'tl t N• •· aud ju~~ 
t'"' •il"-',j 1WIH,K fatnll}' lnjttn,..J, tlu.: f oi>-U olo I 
I '·• .'P'tng' t t\N' h •1r. 

10:\a l•'•·x~ chh:t o s)('m iQr ot :;s•rfn,:::n·•lol. 

\('f:h. ~t;;· m~~t~~~~~~~~~h· ~·~·:~:r~·l l!f.fs~·,\~;· 
tmffi~ Chlt t fit that pln(l(', \\'h(l j(!(:. (o l l H 
~~ ~ w~·e.l<.s:' !SChO•Jting tu 4.:hlt'hgV, l hsllh• 

•·· ,;·,~,!~, ~\'~:~; n~l~t~~)~~~~·;ltlon 3li 1•>001 
,.JWr";"lH)I' JiHlUJ:U' Y 15tlt in t he :-ll)r in gfh:-M 
1.!.\thn r• ~;(!. 

n nun '1'\tf'tlf'r, t o1·merJr tQII wir~ chk•f. 
)),HI r\t't'oepto•o.t l.h f! ~)()8JCI01t O( "'lr4t o•h h •l 
IJ"t '""' :-;,,,.h t r,;J:l·l.'ld toxchang.-., •n::Hte '':h'au~ 
hv ' V. r·, 4 ·r .. ~h·)·. wh1) tm~ nc-n"lph.·fl rl J'U· 
xitll\u h\ '-Jnin<'~'. umttr 11. ll. Lc ''' le. pinn t 
l'tiJI,.·· rStt(N tdNlt. 

-:-l , "WI UIIt rn!" Im,.: ht"V"II avr.olnl('d MlJAit• 
um n .ac IH•Ittlll lflll, lll. 

;\rut:...-1 .\ ut•m. loc:'tl Operator nt S l·l'lnj:'· 
ß••l•t. rNI.i;.:u ... l hf'J' f.H.Jl'tiUvu J t\mHlr)' ~ t h . 

-. ~!:!r:~:.,~'~~~:~~ir.,!~~~.r.~:·a:'~~)~~;,\~i:t' 
I•:UI4•1 ~et,rcy. lc)(';,tl O'>N'!H v r !ll ::;, ,r lm :· 

tif' lol. hft!f rctue·nc:d ~a ti E>r nn lllllt'S3 OC :'\"' • 
•' 1 •J \\'t!t' k .l". 

n :u u,. ::rupl <-' ~. Jvrnl ll)rl•t ntor l•l 
:;trorh•lr{Jl,..M. Wh f'l h:u. ~n lll tnr ge''' r, , ! 
\\··~~k" .. hc nr.L } ", •t nhtto to rNllfl1 co WI'J•-k 

T. :Ot. Bftl~Jfurol, ~th i~lvn t 11\ffk c h1('( t' t 
.::p t ht~th-hl . h•(t :-taturday, f·~t.ru" ry J :~; , 
f ••r C'llll~U.t" to> t..l k t- Ul' hi,:J Jlt•W f! UCI .. a 111 
riH• l pht\~· nn•l t~ suC't'<'c•J(' •. I by :-; n 
J(:trri~ou I . ·[ . Audr<"WH.. ~Ir. Hru"tor,t il' 
••h: r·k . IC!t l•',•for'u.u•-,• :jth (Or f•~ul·l ,t, Wlwr· 
h .. wltl lJ<~' $Ct' ' lf'~' hHcpeccu r UJ•d.,r G. r~ 
"•t\ 'C' ' ''uf't Ir• l ht•t •thn.rlct . 
·rh~ m•w Uurlln.:ton lH\SSNl,.:er •Jep•l t •~ t 

n a l f·sbun,: WldCb IS ._•un~»hh~r("''l (.IOE' I)( 1)1~ 
t ·~>~ c tn lhi.' MtH(to of UUnol~. ha.s Ju.e[ r, • 
<:o·ntly Öo("(>ll QIJt>ll~,l to the ~)\lhJh.: l'lrul tl.~· 

fn~7~W~ '!n~?:!-y T~~:::?r~, ~~~~~u:~~. h~~ 
h<t<H h. ma•l" ot blt(•h and nnl•hed ln m~· 
t)(l~any co motch thll ö l her •·oodwo r1<, an(, 
the booth Jtu~ Ntl.llliUH>n_t nmk'! n. ''rry nru,• 
~e~~·~~~c:.(>i~11~' ':h~ :~:ifr'::~a~m:f:n~·~he 

Tho \\"utt"rn l!:lecCrlc Cc>rnpany Sfl ln· 
l'itRIUng t\\'0 htll JC~tlous ot ,. .. ·uch ooar(t 
at the )loHne 4<X<'hKngt!'! ~lnd alsQ addln.g 
J,t)OO mt.~IUrJie JackJJ nnd charutinK t he ('I r. 
<;-Ui.t"- Tht- work ls l)rOg~~"_lng very r rt r>·· 
lll1}· untl~r Ule gut<.lhnce of l•"ortman I...o. . .ltt· 
t"rg~tn. 

r ... r... M<'Maat<·r. trl\Mt' eblet at lhe ll"•4 

Une t-x(·ha_ngc. h:a,- beton tra.r,til(ert'f>d tv 
QuhlC}'. 111.. tti'J tmG'\c ehttf. He "Will bt> 
tuJC"tffitOO n t )1(1111'1~ b)" AU4llt1 Se#t'Uin, 
-""'•rYh:e tn111~tor tn thJs dlvhdon. 1\'hn 
<'omt".s :us ncunsc tnllftc chld. · ·Fa rc"?tll. 
~fnc. 0,)()(1 Juck t C) ~·ou and {4 h ea.rt)' '"~' 4 

roJtlt! t o llttl~ Au.sun:• 
J . S. Ml1n.m. wlre <'bJet &t thc )loUnP 

exeh:tn~~. 11118 r t-HIJ;nl'tl ancl ~ont- t () Grand 
bland. S eb .. lo t!l.kt: a posltlon w lth 01._. 
X<'brnM"k:t T~l~phbne Cornpany na ""tr <.­
chle.r. 
ch~·c ~t \~~~~~\.io~~~tt (·~~{.="~~. tl~~~~~~~ 
ffon:::J· l~:;e, ~!~m::l~· :1o~~t1 ~\~. 
fJ. {...:l.ne. (Athcr or tht> pre.eent tneumbent, 
wm M the ncw aloN.kc~per. 

The comm~rc:h.kl 46p&ttm•bt ha!l $hO\\~n 

~~. a•bl~:"·n~! ~i~~~n~x~h~~~~~r!rr,l>~ 
the De~re Hu.rvcster Cornpany. ()f J::a.s t 
)lolln.:-, to be equlpped ror t'\\·ent.r4 one .l)t3 4 

tlon&. Tho con)nttreJat t·uen tun-~ a1lt() 
soecurtod a. c:ontract for 3. No. : l.•rh·a te 

~::ntth~ ~~~h~~n~lt:1!::m!:~~t=ld:~~~~~ 
!~0: b~';.~t n:::h:'b~~n~~: fofil,.2 Jr:~~ 
Otncc at Rock laland. wtth ejs .l!ltttUon~ 

The Ce.htrnl Union 'I't-ltphonr- Comp&n)• 
lJOya met Al th~ ~scb.a.n1~ Jn l'follno 10me 

f~; :~":t:f:t!~rc~b~~;~: :r ~:.n~: 
~0&e~ir~l bt;·~i~· J:!:'b.th~ rr::.:;.',':r-' 1~~~~~ 
lng tne cenlnl plant chlet. "T· u . Hu.t~ton . 
.,AS by un:.nttnou• votc or ull p,..ftnt 
~lect(td to ftU the .chatr and whlle he Rlkt."tl 
lhc 00)'8 not to tbrue·t t.he hon~r a.nd re .. 
~pon"lblllty upon h&m. he. 11VU tohl that 
he •:nJJ best abl~ 1o "'·l~ld the pve-1 an4 
he o.~pt~~~ ln a. fteat •P«-« h. a.nd. . thet 
e luh 8lt\rted out n~ ot Jo.nuan· Uth. Kere 
t• hot>ln.l' there w111 be CO·OP'!'NIItlon to-. 
mRke thl! ttrrn " UIJt\'erMl Sfor,'1C'e'• ~cte.r 
kno .. ·n ln 1he ar('a. The ofth::e"' •ho w Ul 
RUhle lhe dt'J! tln.)' ot tJtj! ntw club a.t e \V. 
H. flu8ton. pr~ldcnt ; \V, \V. Glh110n. vJNt 
r•re111htent ~ f . 0 . Sc.hu1ta~. t~ur~r: A.. J . 
n e,•erUn. tru"t('e tor thN'f' y(•:tr11; W , .I 
l•'"r:mktJ. trul!tt"C rot t'"'o )'~'"' and (". f ' . 

~~~~('~ewl~r~~f,,d!'":!~trJ~fson°":.orktaf; 
bt'ing I'U•htd CO eonH)!N50rt U fUt •• 110"• 
l'thle unde r- Ji'ori.•mnn C. 1-; . J'ohn&an. R.IJ 4 

~l.st~l by a 1ar~& ror~ ot n~t.n. ftn(l when 
thls wo rk tl!l oomrte ttd lt will relhl\'f'J rt 
tt"n..e ~ltuMion by ''rovldHt« CAciHtlt~ h' 
t:.•kr c•rt" ot th~ bualne~~a Sn thta J:1 ,.ea 
4nc1 Utln'"' wm bt>Om hf're..'tbOut.- f l>r th~ 
Commerda1 huetlen and the ••l•tance ot 
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the Plant Oepat"tnJent and the good • er\'• 
100 of the. operrutng rare@• wm be ne<:ded. 
Through the ~:e.ne1·~lty ot Mr. Arr5ck. 
our Publlclty Man:•s:er ln Chtcago. the 
Centrat Unfon 'l'clephone CJub r~h·ed a 
Plctur& of Th'iO.O(Ji,lre N". V all and the 6~&me 
"'HI be t ·rumed ttnd hung tn the p laCIP. Of 
honor ln the elob roorn. lt cannot but be 
a ROurcc ot lnflltllrnllon to all who !'Iee lt. 

I. ß. Roscoe-. wlre chlet ot the Central 
U nion at S terling, 111., and Nora ~hnrpe: 
or O"·enflboro. Ky .. tQrmer ly chle t opern .. 
tor ror th(:l rnters tnte T6Jephone. Compan)· 

~~r ~t~~<\n's,~~~rtt~~~~le~~n .~::t1a~:~o~.O·:~ 
lhelr many ftleod~t ttt tlle lt rtsldcne6 o n 
f.~ltllt Avenue. St.erUng, 8lnc.e: Jo'~bruan· 
:.,th. 

Cont ract3 tor tha ln~tAI In.Uon ot UHl 
nr:st prlvt\le brandt ~xchangc ln Sterling 
ho.,·e be<:h secuNd b}' Commcr<'il\1 .Mnnn­
~f'r C. M. Armstro_n g. Contraeta call tor 
•llle nunk nnd nve l!rnuonfl to be lnMtnllecJ 
in the om ce ot Stct'lhtg Gatette. 

F'cWme r Mtulnger J am t,:K 0 . Dutt)'. Of 
Ule Cuntrol U nton 'l~elcr,hon<l Company at 
Sterl ln~. hn!' tak en a. elalnl l p ~.font::mt\ 
nn<t m~.\\'e'l Jlls. tamlly thurt: on F'ebru· 
t\TY l ßt, 

Ncta T~nchout. ton Opt'mHor al S tl:!r­
Hn~;. r("ßl~ned Ft~bruary 15th. nnd has 
aec~J>te•l ~" po~Hion in Chlea~;'O. Mh~~J 
T (.'O.ChQUC lt suCOi!eclN' b)' LUy S'\,'ll rta:, 
rormcr· operMor fo r _ the Jntcrfltnle Tele­
C)hc) n<' Compafl5', or !-Herling. 

A II l"('COrd~ for nN g'..lln ot ~ubser·lbcn 
at ~tttrlin,: were bn>ken during tlu• month 
••f U<'<'fmber. 19l2. A n e t g a ln o C t~lxty 
~nbsot'rlh<'I'S w (HI l'hO\\'n nnd nh;o tt net. or 
~''<'flt('Cn t'e ..:rade8 to bett<'r C'tass ot 
S('f\'1~4". 

C. K t nneth' rrom f't-orJu Q;-lU hc N . H 
Hnrrh!on'~t clerk Jn tho Sprlngfteld Dl.s· 
tri<:t. 

Rul<' lllotmt. stenogrnph<!r ln the om~-o 
t)f T . P . U yn.n. WRM tnk~n 111 wlth :tltl)(•n· 
•IJ(Iltht Thurt&d::L}', Janua.ry 30th. ond wt~ 
1nk ('fl to her home ln .BJoomlngton. 

T he ßr~ \\'hlch dc~;troyed WO 1i\'4tY Hta· 
b iE" o r ~:: . S:_tl7.t'!nAtf:!'l fl nh;o burned :) twen· 
t;r·flw' J)l\lr cnttl~ htHOnlelns: to the tele­
phone ('OmJ)~tn~· . Very " 1Utle Ume wa$ 
e•m sumed ln trttt.klng re p:\ln. 

INDIANA DMSION 
D. H . WHITHAM, ~~. lodiaoaoolo 

Violent lndlo.na Storm. 
On Jununry 7th t\ HlMl f!:tö?m sw~f)t 

acrO.l!.'\1 tl1c northeru J)Ortlon or Jndhtno. 
a rHI c:nu,;ed con!!tdern.ble damng·e bf)th l() 
thP 1~"1 and to ll lln~!\. 'rhe tttorm w:u 
reit moat CLround F"o'ffl 4!1r, whJch "'nA en­
th·~ly cut o tr from telephone anti te le· 
~rnph l'l~rvh.-o roT one nnd one-ttalr dny". 

There werc al)proxtmately J,%00 pote3 
d own and at leaJJl t.GOO local tet•'l)hones 
out of eervlee. T omporn.ry toll aen ·tcc 
wa~< ~~t.."bll:<~ht1•l hy means ot t wlsCed 1:.a1r 
wlre. tht: t.hlrd da.y nfter the. .ijlorm, hut 
m~:tny ot (he I:JU~crlber':l w effl out of 
sCr\' i<'C muth long~r. 

T he t leet contlnu<ld tor two dlt)•&, thla 

~~~:~~er~~~ ~~e a ~·~~':n~~~ ~~e e~H~ ~·~~~ 
wo u hl repalr the llnett ;:tnd move on to the 
flf.\Xt htcak. only to I><' lnCormt~ct thtal their 
p rP\' IOU!J work was down :\gatn. 

'fh<l w o r-k o t ~5tAhllithlnx pf"rml\nonc r e · 
p :-dr$ und Tecon!'lltructlrt~ th~ lineli t ()ta.Hy 
de~tr<wed 18. progr.-sslng :-u• •·apidl)' u the 
~'~.nther \\'UI permlt. but H will be ~Jom~ 
umo berore rhe etrcct3 of tllo atorm o.rc 
entJrely O\'Crcome. 

Mot'h credU i!J du<> Mana,#:er Ullnn ot 
the Jndfana UnhH~ T~leptume &. Tt'legraph 
Cotnpan;v tor hls em(> l ~ht work Jn r~tOJ'· 
lng ser\'lce on the toll llnes tn thc ''lt'Jnlt-y 
o f Fo'fltler. 

lndiano. Bell Telephone Soclety. 
T hc Tndlana. BeU T ele))hone Socle.t)• met 

:lt the l]nlvenf.lt;fv Club. CndlanA.J)OliS. Mon· 
rJn)· evcnlng, AYuti\-r)• 27th, wlth J.lr<\c­
ticaJI)· n JJ mem bf"''3 pr&J~nt. Frank 
" "nnwter . dt~trf<"t t:clnlml;"rdal m:tn~_ger ot 
1h6 ~outherll Olstrlct. r e.3.d a IUIJW'r , "A 
ProblC'm ror SQhaUon :tnd UH: Bf'~I)'C)ntH­
b lltty ot the E mploye," T he WliJ.f:r ""'a.1 
~~!~O\h~1prtr t~ ~r~~ernl d iSCUI\sh'm whlch 

New 11·8 Weotern Union Offices. 
\Ve~tcrn U nlvn omce,o~ t 1- 0 tJns·s.. ln\voe 

ttt>t:n OJ.)(!.n Q«.l i:\@ o r FNnuaty Ja t at .M b iOJl. 
.\\'lila. Romne>'• Oolith~. Gttston. Yorktown 
;,nd Maufllll. \:V~stem Union V·lf!gram~ 
(':l fl: nc.w be flle(l :l t tht tel~r;hone onlc~s 
ln fhetl) p Jaet.l.l and wm h(> re1~1lh~nefl to 
the: nN\'r(lo~t Morae opeJ•a t,..d \\~<.-slern Union 
omee. 

Indianapofit Diotrict. 
:\U~tc Nnwnam, chle r <::l ~•·k to tb,. Jnd'· 

:wapolls d ti;trlct enlf'fte cl•lt'r. nn•l MIM,.. 
W'('ol('h, chlef lnstr\IClQr oC t 1lC lntllttni\,-M)• 
ll~ tt~ lnln~ SC:h()OI, nuen,tcc1 the- plfl>· an•l 
rP<:t'r•rlcm glv~n by tht! tn•mr. dcr,nrtrnt:tll 

r.~e tr..~ J:~t:~f)ffotJ~Jf.~~~~!:r~::~~fln~riH~: 
\W.~·re b~:'tutiCull l-' NlterUlfnqd br ~r1·Ja, :\far· 
g:. rf'lt Hyatt. trattle ~UfX'T\'I~r nt tht~ Cht­
ca,::n TNt<phone Comp3ny, nnd h:ul n. rnost 
c'lelt~htrlll \' J81t. flle4-Ung m::\a1~· Chlcat:'o 

BELL· TELEPHONE· NEWS 
telepbone people of tbe dlct~rent dcpart• 
m~n!a. 

A grouv ot the -pro.!:!pcct operatora ga\·~ 
~ln lntorrnat dlnnt'r ftt thC t>ro'!-pect Oftlee 
on J lt.nuary 30th. a tte r whkh they tlttencl­
ed t\ Uwate r party ut 1-:ngllsh'a or>Cro 
hoo,e. The)• wer-e cha.P(!roned by Jnez 
Johnson, the c hh.•t OJl(!rnl.or . 

Anis "MU<'II t>r' J.J di\'$$10n entcrtaiTu!d 
VIo la J:<enrwdy's di\'l.ijh)n oC the Pro.r.pt'Ct 
offtC() wlth tt l h(')*t er pt\rh' M thc C~tonla1 
ln rc.eo,:tnttlcm oC cheh· de(eat ln lhe at­
t empt to r e nde r lht'! bt'!Hl work durlnF: 
the month or Januar)·, 

Marle J• .. hshe:r ut the N orl h o tnce enu~·r· 
tatnt d n. numoor or thc. OJ)cro.torg Januru ·y 
t2<l to annoon ce her •~ug:rt.ct•m.enl to t-ler­
b-IO!rt U opcm,;:e r . Thc 'IW.'ddln~ wm taKe 
J•lace earty tn the su•n.rnc>r. • 

Berrlla Chlhler~ o f th~ N orth om (>e tln~ 
bee-n promote<l to the posu lon or n fRht 
T'f' lle f OJU.!Tato r. 

Th& J. \V. C. C lub J:'.\\'C it~ rt•~;uh~r 
m ont)l1y c"lnnce at the Odeon on J :•nu-

t"rfu:8a1' Bro.u~hton wn.s ho!lltcJe~ to 1hl:> 
mem hertt or lhe l. \V. C. C lub 1"uc~d!tY 
evenlnK. F11bruary 11th. 

I-·u~n'! l Pnrkt.r hu annOUTI<'C\1 h4!r ,_.,,. 
rni~:rnc.nt lO G. ß . JAVCI::too or Leblli)Qfl, 

0 1l Jnnuar)' 23U the glrls ot the ß··l~ 
m vnt o tnce ~'tt\'~ a dl-nJt~r ln hoJu)t' vr 
Cecll SmHh, thc 1rvln~ton ehtcr OJ}(!ro.cnr, 
• ·ho hu bet"n tu.klru.~ Mls~ ßrolimm·~ plrLN• 

~WiC:~u~ .c:~.,~)~~~~· T!~~~l~~l ~·~a~~n~~~rr~l·:~ 
ot Crlf'd chh:kt n with all fl.«:!.!ll."-or leg_ :\,11~11 
~tnlth ;:::a,·o a ptea&-1--nt 11ttle tülk, thiull< • 
lng the t:lrlt:~ for th~ honor f!hown ht'>r. 
MN.. Mc't"Vhinn~y asst3tf'!tl thö ~o: lrltt in 
plannln.:: ehe Httrl>rJt~e for ~fl!la Smlth. nnd 
"'Jth Mt~8 \V~Ich w~re ..:ucshi n t thc dln­
ner. 

On ~~~ebrunry "lh l hc toll or~rutor~J gn:\'t" 
a •hower tor ~Irs. l~oy ThOttiJ)l)O,.,. twt 
Nem e 0.11born. formerl)' n tCJU oper3.lor. 

;!t~ w'::'('f~,S{~~~1ß"·~~~ ~~~r~~~~8a~~~·~ 
80Cia1 thn~ enjoyed by an. 

B ertho. Faut .o,od )fabtl fJenson ~nl('r· 
h\lned thC Chief to ll ()l)effitOT· ~tnd SUIK'I"­
v-S80r3 :u thelr regul~r m ontllly n1~t1ng. 
Jamtary !Hb. After Ioneheoll w n.'! sei'\'NI 
~ buslness: metUnK wn.a. h()ld. arter w h lch 
~he-~· nll adjourntd to the home M Ml$8 
ßen~;on, '"'h li!r~ "' t«>elu1 hour wn~ c njoyed . 

On the ~''tlilug ot t• .. cbrtto.rr 10 th t our· 
u.·cn ot the 1 oll ope:rnton ,,..<-re ente r­
tJ\Ine(l at the countr)• hotne o r Vonnie 
N elson. n enr- Fouthport. lnd. T he coo.sn· 
lng pany w h teh had l>c.en r•lnnnecl w~ 

~~~~d ~~-f~«::~n~a!1~to~~3 tZ~~. ~~~ u1';:1:: 
Ha&el Bell v.•ne: the. onty one ot the rmrt r 

~f~bl;,h~f gi~~K~~fur~~Yto~:!a~~~c~t t2 
Fate hour and nJI revort~d u jolly good 
Urne. 

C;-'rollnc Htlt%tJ hat~ b(!en prom oted IC) 

~~: ~r~~0:t gfn:~e:~~e:C~i~~ ~~~oo~ .. ~~ 
nf!rt. who returned to her home ln t..ouitt­
\'111~. K ·y . 

F.thel ßrosnan. eh leC' o~rntor ot the 
Belmont omce. who hrt8 been Ul tor ~v· 
etnJ weeka. haa returnt-d. 

On li~t~brtuu·y t at a prh•ate b runch t x­
<:lt4ngt' or l>ne. trunk und J9('\le n 8tatlons 
Wtll:l JnstnUed ror I heo N'aUonal CUK<'l 
Compnny, C at)lt.o l Avenue nnd J>nLH 
Street. 

Jndlnnapo11& exchnngi! ma.da n. J;tl1n nt 
39t ~Ub$erlhera durtng t he m onth or J:~n­
~~:J~. " ' lthoot O.hY 8ft<X'lnt ~tlnvtu~; • ., \1<-ln.g 

H, F'. llHI. J r •• <llstrle t commcr~l:tl 
n'llt11HU:er nt lndlanaJlOliB, 18 a.round agnin 
n.tter btln~ latd up ror ft oouJ)le of w~eks 
n f!; 1l r(!!!UU or an notomobil<! accldent. 

Jc11ste lAr~; who ho.s bee-n ~mpiO)'etl 
ln Che dl~•l.o~lon ottlC(I:8 l!llnoo FPbrunrv, 
1904, ldt .J:..nunry l.st to live fn NeW 
York. Sho \'lsltt-d N~w York on her vac-n· 
tlon Jn,at Auguwt. and Snc.hlentJ,llly took 
unto htrs:e JC a hu(lband. She. howe ,·er. 
rorf{Ot to say nnythlnK a.bout lt tantll 
ready to J~a. \'f'. She haa the bel'it wl~he~ 
o r nll. 

H. B. C~lrlwell. tra ffie ;;u,l<'n 't80r of 
thc fndfa.M Olvl&ion. wa~ mnr1·lt-d t o Jda 
Mnrle ROJ!'<I'r!! on Janu.\ry 29th n t t he 

~~f~<~:!~,(l~~~·tsJ!::~cr~~~~e -'~h~~~"~yo:~:~ 
Sr.n.1th~-r11 l>tliHrlct. vm~ best man. nnd a 
numller or thc employel!l or t.he Cr?ntra l 

~'~11~n rl~~~~~d~~r 1~? -,';~,Wi1!~~· cl~ni"~~g; 
l)rf>.8~utl't(t to th(' brf<h~ hy frlt nd!'l trom 
the t~h.' r)1•on 6 eonlJ)$m)'. 
Clltf~mJ Arrlck .. M an a..:f!r P'ubllelty l )(o­

partm('nr. Chtca~o. w a1! a t.'lf!Ho r ln ln(ll· 
aun1wH~ Fcbr-uov~· I J tll f)n buelnefil.s <'On­
fi('(:ted -..•Uh lhe Pnhllcln· l)cpartmC"nt. 

Northern Dlotrfct. 
Ander.o~()n 1rl)fflr eiT)p1oy~ 't'-'ho hOUJ:ht, 

dr(>MCd :1n1J d hHr lbuV·d 1l01lf.l nnd othC'r 

~~~~:lo ~~i~r~h~~-~~~·" ~~~~~~" h~;f- !~~~~~Jn~ 
.;nod tlm(l n t Chr hltn m 11. Th~y fl r l' llla n­
ntn..: to Ynnk~ l t an ilhf\Un1 C\'eut, A Pie­
turf' O ( SOm(' <•f the g lrltt :'\l WQrk C)TC• 
t•a rtn~ the g lfl-!1 a w tsli(H"'n on Pn~,.. :.!$ . 

A rontra('r htt11 heNI m nde ro t c,."tmn~· 
tlfm wlth thc n.,chf'~lN" T folt"phcm c Com· 
P:lll)' o( H oc1u.;,_t.c-r . F'lltou <:dunr)•. T h l s 
COfn JWtnY hA~ 1.;!00 .Suh.'!rTU)('T~ Wlltl ~'Ul 
Ofi\\' t{'Cfh'~ Bfoll toll ltCf'\' l<'t'. 

You Can Save Time and Money 
By 

Equipping Your Office With 

UNEDIT CLIPS 
They are easily applied, hold secu rely and 
will reduce your mailing and filing expense. 

M~ANUI'ACTUitED BV 

~
":11 

N C 
2 t. 
I) ' l p 

T lt''TO 

ßuffalo Macbine Mfg. Co. 
1354-1362 West Ave. ßuffalo. N. Y. 

NATIONAL 

Double Table Copper Connectora 
:II'C' accuratdy madc. Thcr gi,·c lcS3 troublc and longcr service 

than other typcs. 

• i! 757? 
National Significs Quality in Conm•ctors. 

·National Telephone Supply Company 
3932 Superior Annue CLEVE.UND, OHIO 

Chicago Manufacturing & 
Welding Co. 

Not I.DoorPOrated 

Special iron work for inslde equlpment in 
accordance wlth A. T. & T. Co. stand­
ard speclficatlon. Orders fiiJed promptly 

1622·24-26-28 Carroll Avenue CHI CA GO 

No. 
7 

~ 
~ 
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Telephone Lines Strung 
on 

"Thomas Quality" 
Porcelain lnsulators 

give the best transmission 

These brown glazed porcelain insulators are 
manufactured under the most rigid spccifi­
cations and supervision. 

They will meet thc requirements of the 
most severe service conditions. 

Manufactured by 

The R. Thomas & Sona Company 
EAST LJVERPOOL, OHJO 

Dlatributora 

W e Make Standard Loose Leaf Binders 
Used by the Telephone Companies 

&ND LOCKI.NO 

THE covers are of tough binders board, bound in 
high grade drab canvas. The lock is simple 

and non-breakable. The key operates the lock 
Jrom the end of top cover. ~ix one-inch sections 
and a top ball in each post. A perfectly satis­
factory hinder at a low price. Special rates for 
quantities to Telephone Gompanies. 

Send for Cat•log ahowing otbtt stylt'& 

of BlncSera made for Telephone usc 

W orkma.n Mfg. Compa.ny 
1200 W. Monroe St. Chicago, Illinois 

l<f:l'IT ROOM AT ANJn;II!<ON. IND. 
l"hotogroph Tnkt•n. \\'hllt> C)lr11!1 ~~~,~ Prefonrh•.: f"hTf~trnulf can.~< t•·•r l'oor ChUdr~''· 

Sou thern Olatrlct. 
Manager Paul S. Hh:mnn. ot ßM(ord. 

I~ \'('ry p rou<l ot the f e\.'Ord ot hl" f!X -

fr~"~K: O,~O::e ,::~~,.,~~ ~f,t>u \~~·g• 8:; 
Good" Com~-.ny. The J\re bro'kt' ouc ~lbOul 
1 p. m. u.nd f or u time thr(>(t.u~ne<l to be 
~rlou~J. "~· }l. W t!bb. pn·~lt.hml o f the 
com1:.nny. wa• 11rompUy t"1JIIed at hls 
home b)' the o~nuor. A t~w ctare Iahn 
!\tt}.nng<ir lU~·ntün rec~h·<.-<t the followlng 
leu e r : 

Ce.ntrttl U nion T4!1t-JU1t.>nc Compan)', 

M~Ubea.r Slrs : \VIIl )'Ou klndl)' 
fJ'JPNM to the )'Oung hu)lf!S tn )'o-ur 
exchaogc our heart>' apsrreclet clon ot 
::,·e~~d:~~~;h~~u~t~~~ a,;l:'e ~~~~!~~~~~; 
nlght. 

T he wrUt'r \\'3.8 c1.t home reetlng 
f letl('efully, ~·hf:\n our IH"'Opt•rt)' "'Utf ln 
perU. and but ror th(:lr ru·oms•tnf'3~ 
m ore ~rJou" lot~s mlghl h:ue o<'· 
<'t.trrt:d. 

W(' t\111)' apprnclat~~ rh.-Jr klndn&u . 
and wlth t~ec \\'hdtCB for th('m tUl. 
be.: to r ematn. 1t frJe l')d () t thc Cent nt1 
t: riJon Tt-l:tphoa~e COms)an~·. 

YourfJ t ruly. 
WF;Bß DnY OOOOS COMPAN\'. 

\\'JIIhun ~ "'•~IJh. t•re~hl.,.nt. 

U rsula Outry. OJlt"nHOr ttl \\'~l8hlnJ.;tOn. 
ha:! been 111 wlth toMilllht. 

I .. yda. U.owllmc. QJ>en~tor ft1 '\'tuhin~1Qtl. 
{~~~n~ta.vaeauon tn .L:..~wrf•ncf•\'Hle n..nd 

1'he l·'tank(ort crnlftc ernr~tor ... A enJo.>•f:d 
n. IUJ)' rlde Un d O)'~ter IHIPJK•r ~~\V \~ear·s 
e-v.-.. 

Thc Ylncennf'-.9 (lpcr""dt()r~C t\nj.r,p!d Ut~lr 
nr1Jl Chrl~tmuu. enh•1'talnmPfl l or, Mond_ny 
nlght . the lW\"Ilt)·-thtnl. The ntr~llr wn~ 
<•(unpiNc wtth Sanw f'l:.u18 (l n•1 Chri~tm;u• 
cre-e. 1\ncl 1t I~ plannf-d to mnk\" the f';tul~l­
rnn._s entf·rtnlnu)f'rtt n n orunu.tl '"'' "··ur-r f•m.' • 

Oeath of Thomaa l..a Volle. 
Tbe tuneruJ ot Thotna& H. J...a V~Ue, 

" 'ho h(td l~en emJ•Ioyect tw th'! CJP\'~h•nd 
Telt-l)hone Comp:Uty und lts: (Jrt•d(·t·CM-..:>n 
fo r thlrtr·<m e ) 'f:UJ"!J, tuok ,, lt.tcc J am.mry 
15th. ß('autlfu1 Uornl ~IT~rtuJt! wt~N.• 
!'te nt I>)' o fftc l::tl!< IHad ('mrd•)Y~ ot the 
c.vmp:ut)· tu'hl l'i)' rnJ:NtUw t~nrl41-n~t t o .\trat 
t...'l \'elle 4R<I the fi:lmll)', 

ln 1886, Whf'n i\l r . l.n V eH~ wn.s .l 

!:":,~~~;"' l?',~t~t~~i;01~e'~' b~~~~~~~ n;~~ 
wat~~ 1n the tw~ultal t~~lx rnonthto~ t("C((\'4•r· 

:~~u t~!~~ot~~e~a::·,~~~'"7;t ,~~lte!~~!~~~~ d~~ 
pArtm···nt whh::h he t\ll('c.i ln n raithtul llhd 
t;lmdent nuanner. B e wa~ k nown na. an 
hon .. ~t a.n\1 tu(lutttrlou~ worlu: r :...nd w,u 
d i"I'ICr Vedly Jlo{.>fiUhtr :unong h1~ tt:llow 
empiOl't'S, 

Bullefora Vlelt Telephone Bulldlng. 
On Thun~dAY. .Januar)' %3d. 225 mem· 

OOrs of lllP C le\'ela nd ßu.llderff l-!xchanl(f' 
v hdte<.J tht• T elephone bulhUn~oe. Tht~· 
wert! 8f'r\•t d wlth R <:hlf"kt:n dlnnt•r ln tlle 

~JC(•Iuan.t~ Alth!l' dlnln6-r<)nm, and afler· 
Wlt.rrla wer«" ta1u:n on a tour o( inl'IJH!'t'"tiOn 
throua;hötJl the bl.dJdlnJ:. 

With Commercl•l Agenta. 
1. \\', M eKec had thc ple:a.surt: o r " ' rl t­

lnK nu:~ folloy,·Jng w ntnu:lM tor priva<~ 
bl'laneh ~r.ch~tnge& ; The H art l.!anuru.c­
turtn.: Comp:•n.>·. !31, Ene-t ~·tratlelh 
Str~~H . contrn('t c.allto~ tor a 1.-"0 rdlt •.,. bon.rd. 
one ßkt ~runk Un e a.nd Ab: atfitlOnJI. The 
\\f, S.. Ullk(')' Prlntlng tomp.-.ny. W~At 
~ Iot h 5\reet and Mnln An·nue. 11. No. i 
~WUChboard. o n(! trun~ Hn~ .uHI f'h;ht 
stotJon8. H e.·r•f"k A: lh)l)ldru,,, $U Societ)' 
tor 8a\·Jnge bulldlng. rt No. t 5Witch· 
board. two trunk lln<'s kftd •-tx, !ICRtlqnl'l. 
Thf} Amerlean Type Found~TII Com,>nny. 
HJ 8Jtlnt CJQir Ave!!nue. tt. NQ. 2 Jt 'Wilch ­
boo rd. one trunk Jln(' aruS alx: ~~~UIOnl';l 
T he CIAt~.'~n & \V1 li'On Company , •IIS 
s,,Jnt Chdr A\'e:nu~. 11. No. 4· ewltch board. 
"''0 lrunk lfn('>lll und eit:ht l'll~tton~~t. 

T h r ougll the ttroru~ Of G. \', Sha\'lt' f.\ 
OOht rRCl "-'ü3 ~•-curet:l f1.1r n N'o . : &Wlt('h·· 
h o.'ln.l, on e trunk lhlt lind ~lx Jl'tn,ttons. 
trenn th~ ~txth CH\' Tlre 4/( HOIHllr Corn­
aJany. _l;:li fo.\h•lld A\·~nuto, 

A enn tnt"t " '9-8 flof'<:ur~J rrom the Otf~ 
S teel Compn.ny. ln th~ l.~>odrrr·'Ar~.c~ bulld · 
tng~ tor a N o . .f ~WitC"h l H"i:ud n nd ro~~ r 
uunk Hne-s \llt' ll h (!l t vcm tttatiUilli t)y N J 
Forgvto. 

ll. H~ Hard1 ~ur"''J ~ <"'lltrM•t trnm 
t he Ch~'·el:)nd Stt<•l Tflool Com1:mn)', G060 
r·:~tst 1·:1,;-hty.,..,.r <tnd S 1h .· (' t. ro,· {\ prtvnt ... 
bl'nll('h t'•Xehan~:e whh'h will ('flnllll$t o f 
n C"'JritlcM I"Whf'h h~:.ur<~ one: 1runk llnc 
and 'IIX. II'Mi<tJM. 

TIIOMAS LA Vf:I.,LE. 
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Court of A ppt>Hl"- ror M No. Z ewlt<'h · 
board. l"-'O trunk Une~ ~nd four ~tatl(ln~t ; 
n.nd anCJUt~1' trom n.t(~ & Hutc-hlnlf, J 39f• 
\Vt!'gt Sixth StrN·t. rur :... No. -4 "-wtt•~h­
h ('lfU'tl. l'i\'0 tr111ll~ lhh.·~ ;\Ocl $~W·n !Jt:1Ü(IU$. 

When you want a Lock 
you want the best. 

EAGLE 
LOCK 

CO. 
MANUPACTURERS OF 

LOCKS 
for a1l purposes. 

WOODSCREWS 

Factori• 

TERRYVILLE, CONN. 

w ... hou-

ta!W YORK 
CHICAOO 

PHILADELPHIA 

BfLL· TELEPHONE· NEWS 

lh'ktt~ u1·· · h (•W 11ent lO t'h•\·4,•l:end utn...-e 
to II(' hUIN I 

l·:nu f'tn)'. nh;hl (.a•('l'ü to r i tt ..\kJ"Un, lnt• 
fe;i.f,::nt:>d tu 1•(• m t11 rh;-,1. 

n .-.Jo;o\ t.tuke, ttwaJ OJ:M: rnwr 'tl Ak1'0n. 
!mtl 1"(':il;tnud tn h•• m it rl'h.•d 

7.<•ht l.r'.M)Inlt'l. fnrw(•l' f•a:thlf•r fit Akl'c)n. 
wh•1 1'(· ~1!itTif'•l I'("C~•ntly. ha.- t ,~<·n nHtrTh' •1 
t•• Wil llafU lhu·c ur ~r•r-lm::tl\hl t'f•tHf•r. 
( l)lih. 

(>rn l'n~un T••h::t:l'' 'l•h t:'urnf'Wt.UY l\t AII·IH· 
'''·Ga. A rn'I\'Ah· hrun<'h t~Nehnft&.:t~ ('(ln trnct rms 
bPcn t~lkN'I w ft h th(> ohtv PJp~l' (!Qmr•:lnr. 
or l·'tmlhl}'. ro r v 1u.' t l' l .wk und th·t· l"tn ­
Uomc. 

ll#•lt>n P . lllt\l r . t'h:rk fn th(" on1t."<' of 
lttP d httrld t:Omnwrda1 m anaio:f·r nt Tu­
t(•do. h~l~ r··~b:n~d on an'fltlnt ... r ui•" 'hH: 
tH f•l,.. .. t>l,ln•l . 0111.-~. AdPlln•> Ye:a~er. who 

f:JI,\Wll,\l'~ IIOTF.J., 
Tlt~n. Oblo. 

rorme1·1)· 1)0)' t~h\Uon attendant. suce«..oede 
:\ftlUJ lJI).Ugh~rt)'. 

P~arJ Occ1c, elerk at ·roaedo. has re · 
t~lj:ned and 18 •u4."'00\.'(led b)~ G~rtrude Dorr. 

Vcrn 'Wilhder nnd 1..111fan Murphy o f 
Cygnet. OMo, ha\•e tA.k en operatlng po.sl· 

tlt)Ö~ ~'w~~~~~~f ~~~"on"o11datJon ot lhe 

g~~~~~~!!"~~"~rti:n~~ t:!oC~nt~~:et~~gri 
~nlp/r,Yett hel<l A. rareweil C~ntrul Union 

f~:t),o~:nd:l ~h!"t~.:m~~~~t::iY n;~1\~g~~~ 
Charltt' J . HRI>Pn.Tllf>. The t-n~nlng w:l.9 
' 'i!ry rteaahU)· sp.:nt. mutJIC ' 'nd cardS 
belflJl the dh•er31<ms . aft~r whlth :l datnty 
tunc heon wa.1; $en·et1. 

On 1'hu1"8da." e''"'ntng. Januar)' 30th. 
Hw OJ"f.!rntor~ ~in MI*' !;n rder' e dlvhdon 
h f u ,t: 1-'"lndJay tt.xehant;6 W<!re enterta.lnf:d 
1\t t he home Qf Beul::t.h Oae.sman ln honor 
l•( 1-:rl\t>l)'n Jfinu:·tt., WhO Jeft a f~• dny s 
Jt'ter fo r her ftJture hon1e ln ["os Angel('s , 
Cnt. PauHne M. Cox alt~b i!ntertnJned ror 
)Uss Jarnes, on T·"rlday e'·enlng. Jnnuary 
3 lst. the op t rator• in Mlu nout~ton's dhl · 
"Ion b<!:lng her 8 1JCjltll. 

ll<!rtha. Peteuelm. toll o.,enHo r ::u the 
Um& t"..xchange. re~lgntd Janul\r)" :UI!It. on 
ac<'ount o l movtn~r to ."\nder&c>n. lnd. She 
18 t:Jue<:ec-<Je-d by Gertrude l ..Ong·, 1) ! Ne••· 
l'rk. ()h lo. 

F'n.u1ces Gu)·ton. ol)erfltor 1\t the I..tma 
~xchangt!, N.'.@:fgn<"d l1~r I')I)Sitlon. to t llkf· 
Ptrect Jo'~bruary l 5th. nnd ~·:.u! ma.rrtl"(t 
J•'ebruary 20l.h to A. C. 'Vlnten!s, or 1;-.t. 
\\rayne. Ind. 

Grate Hanno n. Mnn~rJy nn or).('mtnr ln 
Shn ru n, r~a.. hat: t\~T>tCd a 1)(1811 lon a( 
th.-; L-Imo. exehnn~. 

M aude E\'llf'llll. trnfftc chtef' nt Llm~. 
Ohio. auenrted f' m~~tln~ ot th~J .. \ T . & 
'1". trame <lmp1v~' f'1l " 'hlch wa.~ hct...t \h 
O~trolt, Mich .. on Jnnu:uy 30th. 

LOC AJ, rn~IMF.ReJAL ll!:r>AR'l'MF.i':T. lMY'l'ON. OHIO. 

A " '"" . •ll r("(' l•""~n' ho.~ ll(•..-n l8~u~•l fnr 
Ak ron ;trHI \ ' lc.•JnH)·. 

.INIIII(.I 0'~'-' ll. t •hlt•r tHWr:Hu!' ~ll th~ 
C u:o-'.-hOJ,ta J.'ttll!l o iHt ••. Wi\8 mttrrl~d .J~n­
uo.r~· 2~rl tft Fr••d ~rnl th Hr .\krvn. ~Ir. 
:-:.mU h \W\St f'mm ... rh• wlre- ••h l('( M thf 
"' kron <~lfke · 

:\fN. ~eott of lh(' 'lhlCt"d•.mln Qf1'l •~" 
li!Pt~r•l .11\UU:\t' \' !J ~t tQ 2ith Iu Cl~">\''-!hunl. 
Ohto. :.nd l·:rl('>, Pa . \'lsltln~ rrhmtli" fln~J 

~·;:;h~~· ·~."~~~o~.~(le~~~n~~·t•;t~~!:~e~'"~~~~~~'ff; 
M ho;li Uh• Jr. 

!\hll'y Wnlsh, iltonns:1·ttph.:!r at the Tol~tl(, 
ex<•hn.nge, hns Tf:314 Unt('(\ \\'Ork :&f'1E:r ll;\\' lt!Jt' 
h e-tn :tbit<'nC fQr t"'m e tlm4: on :JCC()tmt o r 
mne1l8. 

Hndt«!l Dnutch~rtr, clcrk ut Toled o , ha't 
l"E'~i,.:·n('d tv ot~CJlt a po~hlon wtth ehe 
$tt>e•on•l NU th'IJm• ß~.•nk. Haz4?1 Coonrod. 

GtJmnol~\·e M:u; Oon:• ld. CormerJr ln t he 
t.rn ttlc dep.._'\rtment u r Chö ChiCH~f.) 1'?1~..­
phone Coms~n)•. bal§ b(,en nppolnt,~ day 
c.•hld opetacor ttt th<' T o lt'do ~taln k~lll· 
ch.ange. sue<:eedlru; ~";mnut ~O<"h, who "''a$ 
tran15f4~rred to Oetrolt. ~U("h, 
V~ra Alhelston. formerl)' su~h'l!fflf' at 

the Colllnb""''ood om ce. Toledo. hiU' b<!cn 
0\I)J'IOioted ew:ntng ch id op~rnwr nt the 
To iPdo )taln otnce. 
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P. 1 . X. Development ln Detrolt. 
Amonc tb~ ,.... vrhMt bnu)(b •~· 

C'ban~~t~• aDd &•t.Utlona l tqulpm•nt ln• 
Jlallftl ("(' ontn""l durln• th~ month ot 
J~tnUAr) th~ fvftnwlnc are notablf!: 

T trml· 
Trunk~ tllll 

1t. 3 , Woodloon ('o Cft,.. 
brk:lt •ntt to·•udry ,..,. .. 
qut:Jqtu) Cntv. ) .••••.• - •• 

Keet.oa llotor { ~ll Cnew) 
w·s.)"'M rlcar Co (n~w) . 
.\M-Dtl J'oftt. ((:erman \J&tl)' 

lir,~~'f~~ ~M~;lro.": · ·;,.· ''(;() 
C•ulta • nd tu,.., ( &tw) • 

ll{nltlon ~t•rter P o cntwa 
.llacU1armld'" t.'HMI)' Co.. 

(nflll' ) .. • • ••.•.• • ••• • •••• 
Spttnllt:r·lllnP"' t 'rluUn~ Co. 

(PeW ) ,,,,,,, , ,, , ,,,,, , 
Yf'Omane-nh .. r ("n, (t,u,;tll) 

(ne•') • •• . • •• .• •• ..• • 
Fl"htr IJ01.h· f"f) fnlltlH.;, . • , 
·rrn.veltor"' ln•u,...nce Co. 

(oddlt 1 ..... .. ...... 

,.,~~.r~;~:~~r~ .~?:. ~~~~~~~ 
Snell CrN,Inftry c•o. '""" • 
Barnu <'l'ulil1•y Co. hn· 
tJrav,n~rl . . .......• , • ... 

" '· \\'. ChtWin tuttorn~y) 
Cn•wl •.... .•. ..• •.• •• . • 

J to,;klna l fhc. , .. o. (fllf'l<'• 
trlc-Al t lO\' tl') Unter· 
COin. ) hlt-Wj , • ••• . , , 

C'htunherhlln. ~t~ay, I.Hnby 
Ir \\'etuner fattorn•J•) 
(lnltr·eom.) tu ... w) •••• 

U o tel ''lctor )' An n.-x tn~•• 
I""J'a.fteb i\fJ&rtltlPUhl , • . • • 

I 
I! 
u 

" II 

A •• II 

Day lup;;;.oln g Fore-;, Detrolt. 

PI~e ,g~=t t'.:0'ß!~!JI~ ~~nt~.:r~ 
"'"~"r,: ton:-• c:atb~nd totftther on tl\e; 

~~*n" ~~~ ~1btl':~~~~n!h~~~ '~r 
ll k'h tl(an to IIIU"n to • taUt oc. th@l prn • 
Wn plan, the JICtm• Tt'lt-rbone e\lt·OHr, 
•n4 the new romph•Jnt rouUne by Df•trll't 
~;-~~:: \~;· ~j t4~~.,:[ay~ b,. T rat. 

Whltlf! ~~ ol thMt' JU'Htnl tut~ tw-•rd 
,..,m,.thhtlt of th .. llbeu.tl ~nrnt• (tt th4't 
t""'"* rda .. tht• ".. .. the nnc on\t lal 
nottn.-aUon, artol L,..-n fnlrrut ••• d"-· 
vtay~ ln ll• n.-H) vro'l~•· Tht' an· 
nounct:ml'n\ ltuu ttw:y mlJ:ht be N't1r~ 
ou the- ttM• of nrtt 'lr flrt>··fh e ) .• , .. or 
alter tlHrt)' lM,. ot •~""J'Ihone een lt"f", 
•a rf"C"thM:I whh 110me A.mUaf'lftfl\1 L) 

:~:--o~~r,:~ ~a;~· :,~~, ·~~~~c .. ~~~ 
"Pf'MI u fttfllltlnc a t;rtOient .. an\ alld 
••• tn .. t wUt\ f'ntltu!111Utnt ,. Antldf)allnlr 
st f"'IIIIIIhSf> tauHtkm tn thfl mlncb of tl~o• 
r)rtHnl, lt r. ~~~tu:tr •'-IJlalned thlllt tl••• 
.-niA-'")' 01 ,.tAndlri.C t•t an t'fn .. ltWf' \\ OUM 

!;; »;~a,"~t~~ ~7r":'~~. ~ ... !~~~~!;.lt''t':,?.~ 
th,..,. platHt hiW~ t~ftn ann('unred th# llb· 
.., .. u,,· ur our t•mt,lo~~"' tn l)fovkltnc for 
o ur J)c»lllhlt' fu tu 1~> nef'dt' fiiHlllr .. nlly S+U 
"' d tep ft~llnx o f flrtUitud., And thl df"· 
11tr"' to rfl"ll)f"'(at,. hy l uyalty, 

tn IJPf"•klnc 9f Lhe ltome cut~over 
whtC'h """ .. ,.l~lt:\.1 lo takflt 11lM·~ lfarrh 

:h~: ~:x "i'~.~l~ ;:n-i..:'!,.,;1.~/'~'to,~~.uf~ .• ~! 
tl~~:"of';1~~·cg;,f(·~0~l~~::.o'n':f.t~t~t:: J;!k~ 
l>tll. CrNtt ftßt1 P OJutt". w()ukt be cul OVIlr 

~:c~hr~•~:~,~~f.~till~t!~~~.elllfh=~~~::::n:~ 
f1tetance bO&rd now lbt'Attd M th• C"U>· 

,~1:r!)~:e~:~:~~, ~~tt::1r(~M~': ~:·",J::r.: 
l n~tton RPd C"llftc"ti Atrefltll. Allt'ntlon 
waa call~l 10 th• fat t thM tht'l eflllrt 
llome OfnCf fQr('~ WO\IIcl be tltedf'd At thfl 
CadJUac toxchanriJ a t t he t iMt' ot the rut· 
ovu. arnJ Unmf> llnu to lltll omru 
wou.ld rMulr~ n•ldltlonal (OI'("e ln thosf' 

~:Oe:· ,,.T!~,.c·o~gg(,J:~'~," .t~-:.n :~~ 
torc• lJ.ft"au• • ot thUI!: roruJitlon.a wu 
a aked, ateo ln rnrtotln• ond •lhnlnatiQ­
tttmcultlfl'll antJC'\petfd bfl'r•u•e ot the 
dlffertnce fn f<\Uirmtttt o t the two ufnnt-"' 

h WAl f'Xptah...- that any wh.o w l""h NI 

~~;·:~ ~h~::~~"n'c':::-:a~~~"lo 't:. tl~~~~ 
Gb*t Mim~: to llh'• th~ • M mt.cht ,-,. .. 
•tUI~ a lontr"r rtlll thaft t ht •u•""'"'' 
would llh·r t h.tm. or lMM whtt • l • h to 
d elt ou.t of to.-n a ehane.. to do ao •• a 
Urne whf'n lMir abeto~ • ould rw.t aff~l 
the HM1('4" u mVt-h • • tt woulcl dut1n~ 
thf> •umtnf'r •h•n tb~ tra tn(" lni"Y'f"ltl~" 

... ~T.rt",,. .. h=ft~n!1:0~~~ -~:rltr~r!:; 
of a m tnor n• turf> b)· the ftoor autt t"r • 
"'iiKJn! ln•tea•1 o t b)• • arovf\ of '""'· l..ll 
"VPH'\'I..On kno" n a.1 thltf optnu•,r• · 
dHlc auptn·ll'Ona • ._" Al pr,.ilf'nt. ••• o••t· 
UrH!d. Th,.. a4TAI1tA""-" ln thla plan 10 
lht npen~r. tn tha l "'hfl tii"'Ukt t,. tn 
C'IOHl' tOQC;b wlth htr tlUbKrihf'... a~ 
the ilf'n'k-f' tbal t Mr w .. re t'.ICfJf'rt .. n t>lnc 
when handllnl tbtlr rrtlldlmA, ..,,.,. t-1n• 
llhutted •md ntJW~~,.taora urcM 10 t)of' 
pa.rUc ular1y f'CmrttoU• tn et•rtlnc Ihr 
plan . 1\11 1t 1\'"~ " 'Wlf'd to lntmdul"t lt 
• ·lttw)ut fU1) Mlh f"'e cr11\of IJltn Uf'Otl ttw 

nwoltWAt front the .. u.,..,.r1ht-r. Tltb m~th· 
od W"IH tml)fVVt' th• " f'n'let!!, .. tM Nm· 
J':'ntn" -.ubat'r1Nr ~ 111 M Mndled. for 

n~:!"~ta:".:o 0ur "th::e e.~;re :~ :':! 
outaldt . wb#l'f' yndn the oJd m•thod 
aometlm•• th .. or t4x ••re ln\Ol\"ed.. 

One hu onty co Iook at th~ tac-ea ln 
the plt"t u rf' to trnow that cht-re Jtu t bf' 
•U:tn1n .. .,. to l•nd tM .:o·opn-adon aakf!d 
ln th• .. thlnlt'•. a.nd that t be quallttH 

~Q~tr~,:~nf1~~e eo~rr!t o;._~~1 
aN> rrf'81tnt .. 

Af 1.-r 1tlf' m.-:eting N"ff'el.tnnenl8 weno 
"''"'....,' ln the Jn:!t,ln c3r,. on the fo,trlll 
11•)()r. 1 hl• .-.. :'9lkHJ~ tod by danrlntt ln 
1 h.., '"'r-N"aU()n rGOn\ on t be arrh noor. 

Detrolt Opcr• ton ' Danec . 
9y AKnN Sed~. 

Th• .ßrwt t1f,ft!'f' ot tbe )ear Kh·en bl' 
)Ir. P'li..r?nt tu thf'i ..:trJa or bla Ihr oftkt-1!1 
• ._. a er••• •""'' ~tot:!t I l.. ha• not Josl 
th~~~" art (•f bf>ln« :t. sutV("l!flful •nd ·~ 
t ;(H~I tto-•. and ,,t" t"tl'ort~t tn &:h lntt un­
llmh•·•l p1N•ur~ ln bf!;lutlrut lfUnound­
lnRa hR\~ not ~ft a ft.ClMl lo)' lhf: IHIP• 

\~~~~:.t::h·~~~: ;~~a.. ... ~~~ ~~:;~t~!l~ 
at •·our•• f)lll'\)' ~au'Hl· k not k~ the "dov" 
0111 o f " h()(..:IOO. " 1•:\'e"• on~ ~d a ''Jitn • 
dtd t~OOd ltme. h 1\' 1\IJ An tdM-1 whU('r~,. 
ul• h t.. The t'OUIIt1M' ~t..n\1 golns wrr,. 
1•1NUUinl. Chi lt " hnttr ( ttf" ' lO )f r. r·.-~nt 
f~r t hte. too! IJur~ly h ll\ muttt ha\ e • 
flltßn(l-ln whh Ofotrt,il'to w eJ.lthtr JJWPh"'· 
t•w tt "'"• thf' nnc Olle w••l\lhr>r of 
lht' tH·A~nn. \ The ~~~ wa• IJ-~ttwtlfulb· 
4h"(~\mt,.~t. \\h•tarta.. 01"C'h1d•. and outumn 
IH.\'4"8 t•r('dumlnnUn~r~ :-.:o• f'll 1\thnh 
that , ,._ on crror. Our ctr$11 and bol'" 
•rre fMr mo,.., numt>ruu• and wf'rto 
thto ,,.. .. , b,.ntltle.!' ot t he ballroom 
The ttO• n• wtrf' 8WtNfY p~ll )'. &nd 0\ar 
alrt. ._, tf'~ pr•ttUy '"''·,·et . "' rom btnatlon 
t.he bö) 1 "'"'m~ to '*''0' ,;~atl)'. Th~ 
mu•l(' 'tlli &.t npr«\al1y nne. All apprt• 
f'lftlfd th• foX~tt~nat abiii CI«!A o ( )fr 
IU\th'lll mul\lct•nt, • • _...u u thei r J.!l\"iUhuc 
nt.ann,.r o f T.:!tMl•rlr\3 thel:r bh-1. l.l r f( .. r .. 
w1n klndl)' furnt~Jh.ed a ~odld lun~·h. 
and llr. sr,~nc.·~r. ln td" ueual tclnd· 
hMrt"'J m .. ·mfttr. und..rtook to .,.... that 

r:;:.. ~~ .. :::. \"~',e~flfo;;t:S,;:· -r::.; 
JU•t .. 1h.anlc: )0\1 .. 81!'~11UI bUC A I)OOr k~ 
Hart'! f(tf' the thnuchcful~ thil\ mad.,.. h 
1.-o-NiltJf> \frs l<.nunp. • lth nur c-1\•lf>f 
Of*f'M.IOn. •n<l OVr ftU:Plf'F'OUI liUpe.ITI!JOI".!f 
ot thf' tlltfert•nl e.AC"h•ntru . al-1.)' • ! •Utf'rd 
ln a U f'rHflnli: to the: huhc r)· cra,· lnp of 
th•lr •vf'fll ».. 

ah!"~~ .. :u~~'" ~r'~'e '";:~~~":;:.•• ~·~! 
ha~ lJ' the Plmclnt: of MTeral aum· 
t ... n ).Ir 1)0.\1. ""')'. ot Clnnt"l1"a. Mnc 
,.,., •l"al t:if' '..-ctJOIU. ln a ftn~ ho&rllo."" 
\oh•fo )llo WvUf' o f t he )taln nfft('f! 

~.~ (,~ .. ::t"~·'t';u:r ··~·~eSt1eh,et'rt~~~~ 
~~~~:~!· 1r.!~. ·~~~ y~· \\~odtl•r'!:~_. 
t•~·tatt'tl ht'r tlltng-ln.:: thJ,. ~ bf.auttrull)' 
to u•. hut " t , IId not rcatl&# lwfor~ thAl 
.. ht! nH'(I~ 111. tbQOc h "~~ •f're pretc)• 
.. ur~ w-t' nrf'dt"d h~r lo l'nAke: our bappt ... 

"7,i~;"U~fd~~to':.~ !~~ ~~~~~~~~ .. ts~~. 
I•:R~t, Al at OUt Off'\'IOUf OrtttlriJ. PI'O\'t"d 
ttu•nu .... l\'U abl• a.-l•t•nu tn ketr lnc 

r.~:t~~~~r • ~1~:Jd'~. :~~ --~~;·y:,•:'~)rt z~ 
ht'r ttlrl• htlJ)~ lO tnft1f"r1&il&t lhe tlrom~ 
I• N ttlt oaut·r . )1 I~ <:-htlmh~'n 0( t hf 
l llrkor)'. tln•l h f'1' J lif'kory i;ir t•. f'n)IJ)"e<l 
thf'Jt't llf•h' U tnOt!ft lhOJ'OUAhl)•. an<J Cbelr 
hkJ;f)tn~ • ·:. a ('UJURJ;IOl.ll!'. 1-:\'('n lhe 1)0· 
11f'f'n\tn eauKht tt. ( How mnr''' dlnc•a1) 
\\"e w""' a 14d co meet l'Ou. :\ltu t--.abe.r. 
Oh1 )f'l. \\'t> hA.ve met )'our ~:lrhc bdore 
nt our tiArUu and ha' e nlware thor · 
ou~:hly ('Uj())' f'd thelr pre8~n••t. \Ve hopt 
th•t "Uuülng ht llk lnc .. --"•' thttt you 
will Atttn1t ul(nln, \t only to lnsure. or 
ratlh•r ln('rrAtJ., the pltnl.'ur• o-1 our Cf'tlctr' 
ctrbt.. ()ur W AlhUt Mltt• t urned out ln 
troOdly num~n a n,t ellJOYeod. ~vtry mln· 
lllt' , 
Th~t lnvlte.J cue11t11 w • r e. M~TL Spen· 

,.,.r, VernlU)' ... Ln.flreY. MUI"nl\' , JO:wald. 

~~;.,.F·-=::~:!~ ~r~'lllt~!'i:;,.~Sd "t~:; ~t; 
tMther )I'" llarOoaald of tt1• Mae· 
f)oftaht SC"hoot of l>anrin:Jt W• Wtf'l! 
H P«i•Ur ple•• f'i l th.st )(,.._ ).laC'DonaJd 
trra.H'd our v•rt )• 111ohh btor pnt&J fWtii.-­
t"N"f". W• rt«Tf't that tM)tne ot th.e 11'· 
\ttf'd ltU~II 1f' d kJ not Rtlf'nd Orte .)OU.M 
J:PnUeman •"Plaln..s cbaa h• "·• • .. ~w 
up" at th~t fJ. .A. c.. Uhl h@ IoM t\b 
•·atth tn •cqulrtnx-. ~·•kM,. .. ! Perhap­
:u r. MurraJ• ..-m e'pt.ln 

1'h.- n~t tatked 6f ~'4"nt1 T he p&rt) 
Tht Cllott popular quHiion'! \\"ht:n ar~ 

we Jrhtnwc to l\a.\• a nottlot'r! l_..e.t u.. hOPt' 
11 •l1l tw- aoon and tltal '13 ... m brlnc 
our arh._, th.. ili:.'"C)d tor tune Qf att•".ltnc 
m•n)~ n)()t • »Uf'h lll,.a.,.nt str•lr-

A. T. & T . Operotoro Mc~t in Dctt.lit. 
~\ . ,,......., ("aftlpll1cn wa • M"'fk,ha('t ..,.J t.n 

thf< l"..trQit attd To~ol!"'kl Qn\t\'8 of the 
\mf'rkan Tt"fot·t>hore~ •n.tJ Tdt-CT"aph C"'om· 

t •&n\ th.trltuc Xovf'm~ a bd n ..... otmhf-1 . 
IJI!. to rf'4' u• ,. Io-t ... u.. f\ur1.n;tt: n~. 
, ... n•t~r hoth of tMN' oftk"f'" "'"('~M\ 
t ht' lol\ "'llt Pf'rt '(>nta,~• ot tocal lost ('fllJ• 
~\fT AH•tu.-d : 11.1 1ter <'t"ttl . at Uoetrvll . 
and 1t Pf'r ( 'nt. •t Tu1ttlo. Th~..,. ftnrtll. 
ln f'OfPJartKtn ,.. lt h th(' lll-ta.nf1M'd drttr· 
mln~l fnr Chf'&f" ()(ft('('lt h)' t ht. lff'J\f'""l 

Mr. Manager: 
This is the batter_y 
yo.ur company ts 
usmg. 

Are all the tele­
phone com pames 
m your territory 
using it? 

If they are not, teil 
them about it, you 
k now its good 
points - long life 
and steady current 

And then there are our quick ship­
ping /acilitie3- /rom 28 poinls. 

SEBCO 
Th • quieket~. 
• im p l t•l .nd 
mott «<nnmK:aJ 
mtt.nt ol fa.Nea.. 
int any kind ol 
bra«. bracl«<.> 
or &.turu to 

...U.. 8-. or 
ccilinp ol brlck, 
lltont., COftCI'ttc:. 
tile 0< o.ny haJ<I 
>uboton<r. _. 
O.lly adaptrd to 
aJI kd.dt ol cJK• 
trico.l---" .. r..-... bri. 
dl• nnp. colok 
damp, iuulaltcl 
lndcu. moton. 
lu,t IW ftC h• 

booJdo. ..... 

EXPANSION 
BOLTS 

Star Expansion Bolt Co. 
147-149 Cedar St. New York City 

27 
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The Associat~d ß('U T4!h:phott~ lntet•t• l'la"c: 89 ot ou.rtrucks tn \IM~ 

Mack 
Pro\'t.....t hv I~ w·ar~ 

of real S'c.·r,·i~~ 

Saurer 
Pro~·cd by 17 ;.•cnrs 

ot rc:.J scrvtce 

Hewitt 
Prnvn l hy I 0 >'«IN 

of rc~l scn;r~'C 

"Leading gasoHne trucks of the world" 
~·our trttnsportation tJroblcm-you want unprejudkcc.l ;ulvkc lirst; thc.n 

servi\l". 
\Vho will lx.-st ;ulvis(! anU scrvc vou? 
A m~tJ\tJ(ff.C' h.ar(·l'. who h:LS onl)~ ~nc kind of a truck built.ln on(· fiT two sizes? 

Or the [ntcrmttional Motor Comp::any, which mnnufacture~ t.rul·k;; of valuc 
pro\·(-d by ytars of usc; with vnrb us dcsigns and distrihuti6n of .IO:td and a fuU 
linc or siz~ whh ~vcry kinJ of IJody buHt. in thcir own l)J.ant? 

Ca~ltlea: l, lj, 2, 3, f, 5, 6j, 11, aod II tona 
You cannot alford to settle your tr.onJPOrtation prol>~m without oon:<ulting 

thi~ organ~t..,tion. 

W~ . h~t\'<" dt~t"' Qn th tranatM>r\&tinn rm>b1em1 ot abollt ~-\'n'f lil"'~ of WN:nna. Our E•rf· 
Menna 1)(-putm~nt will llf' g1.a.d to IIC!'fld you. on ~uast. ~ia.l infonnation io ~d t.o )'OW' 
o"'npa.rtioeuJ.N""'-ds.. 

International Motor Company 
Gcn~ral Oflkt·s Works 

S7th and Bl<l<ldway, Nt•\V York Allt'ntown, J>;,. Plainileld, N. J. 
Sa.lf't and S«,.;ee Stations in a.ll Priht:ipel Chi~,_ 

Chk:a.tO Br.nd'a u4 Weitem s.Jes I>ept .• •801 Mi~hica.n Ave • 

.. ~ Rubber lnsulated 
Telephone Wires 

We mekeell kindo ofTelephone Co•d• - Silk, Cotton, Beldon­
amel, Sillrert•me.l and Cot•naanel Macnet and R•tittanc:• 
Wireo-Coil Windin1o-Cord Tipo end Terminelo. 

<::ORRI!.SPONDF.NCii JNI'ITIW 

BELDEN MA"UFACTURING COMPANY 
2318 South Western Avenue CHI CA GO 

otncc• ln N e "..· \'ork, 8how on etn<:teu<:y 
ot O\•er J 00 5ler ,•cmt. ln thhJ tet~tut.e of 
the 1!~rvlc:e . A lelt~r frl>m J. I.a. n,_ Van 
,\1f.!H•r. gen«>ntl -"uperlnlcndent ot tn\lne 
üf th~ A. T . &. T. Co .• wtHI ren.d b)' Ottroh 

~:~~~~tni~'te~, s!~~·~1m.1~::'·~::n. t~g: :::~ 
('CUHJ•l'HI)' durtl•a: l)eC(!.mher , l!H!. 11.!1 per 
t~nt., "~us th~ low~flt Jlf;;:ur e e\'er Mt,1.d&:u~d 
ln nny tnouth , 

ln conr•c<'tlvn wUh •·sen·lc4: Oh~f'rv-

~~~;.'; ~:~~c~1t~~~rs1,u~:t'i~~!!d"·u;;; ~i~;r~~i 
OIH•rnHn..: hU~rvuhl ut>on whtrh pRrth:'.tlu r 
f;tretc'f l s· bt1ng l(tld. h1 An etrort to LJ(•r· 
((•"' '' tht m wllhin th._, "tandn.rtl ll~'tlt Al· 
h•wt~ft <"c~. H Wl\.@1 ~hown UHu ... omt1df'rnh1.;: 
hnJ•rt:o\'t>ntent l•nd h « n tu:tde ln Jwil.th• :\ll 
•.lf the ''tldOu~ lnt.•s \'(lht m enHom.·d. 'l"·)H)!'I t_ 
lntct•,·aL~ ..,..·h lctt hii\' E' tt 1Urf>'c-t bi."!;trimc on 
clrNtit tfflclerw~·. o.ntl ltu)~(! hl wh1<."11 lhe 
OJ,tfutOrl!l nT(! lt'!dsl entc:J\'nt h~\'c b~~n 
f>XPII:'hH:d to Ht•• on~nttlnJ.: tvrr~. ~tn<t m·e. 
now b(>1u~ t;h'Nl ~peclal alt~m lcm. J••totH 

rnonth to month th~ purtle utar lutervnle. 
UllOn wh5ch •.t- cu nwuJgn 11 eondtH"ttd, arf.l 
<:hnnged. ontl l!t\'Crnt 3ddUiorud lutP.rV~ll8 
wUI be od1led to l he l'turnl>et ln the corn· 

tn~u~'!.0'l~~:Ons, lh~ Maumee A . 'J'. & T . 
~hlef upt•rAtor , spoke 4)n the ho.ndUn~ ot 
through trntflc ond servtce otnoen-h~g at 
1\ through l!ltfitlon. 

BuUtUn bonnlt have t,een provlded :u 
net.rol1 ond Toledo 11howin1' the c:om,•nra­
tlve l!tnndlng ot nll A. T. & T . r;tatiOJ'Is ln 
~t-nerat effieleney. Thf~ bultelln will 00 
.-lumged each month 10 ~ho"• the tHund• 
11\g: f•n the pre\'IOII" tr'lonth. Mr. Sloeum 
explalned how lh~ geneml etnclen\:)' flg­
ur~ ha tfeh:rmfnf!(l b)' takhtg un 8.\' el'fu;e. 
or th.- J)t.T<:entage e mcaency tor lhe montlt. 
ot rour r('_.atures ot the aervtc:e. Md• or 
whteh counh!l twenty-0\'e polntl!l. ~rh~•e 

g;:-~~~~·tc:.r~~o~{~~~~ '::rV~~:~~~::~~-~t~C,~t.;~ 
l>elnyed C'lll~ wtth Circuhs normtL.I. ottd 
·rotttl M l..oJOJt CnU!'l. ').'he m ethod of t.lt:>· 
'f>rnHnt·n~ the efflclenc)' percemngo (or 
f'nd~ of chf'.se Stems wn.a expl:;t.lne ..J Jn 
detall. 

l3efore tlte operntont dlsp@.ree<t the>• were 
nl~ addr~t\&etl by Comrnercl:tl l1a.nager 
!';Jl\ck. " 'ho "l~ke pl~aaanlly c:ov ering the 
r~B intlon8 of ht~ otnco '"'lth the. I'Hibllc. 
s tntln.J;" that the t oll bluJineas of u t ete· 
l)hone - comp:wy waa 118 backbon«>. He 
Jt~lid thnt lt '1\·outd nrobably n o t be AO "'('ry 
lnn;: hefor~ we woul..J be te l«>phonlng 
n c nl-!58 the. oc•~tu•. 

Tetop~o"e Soctety of Mlchtga.,. 
'l"he me«!tlna; or Jo.nuo.ry JG1h w·att re· 

terred to ln l:l.St rnonth"" hHtue or the Otu.!. 
T~Lt~f>JcosF. Nr.:wt'l, a.t whlch our J:('ne-rat 

~i:~a~,ftn~118f~~~s~~<>~~(! rn~::f~~>'~11~c,fr~~d 
o n t•ebtul\r}' ~th. Wht>r1 two pa"per8 bcar-
1n,: o n · ·The No('e!!•dty or a '\'ell·Deflned 
Order Pf•J)rtrtment" we re recul by C. A. 
Mnranteue ßh<l T. t.. f"tnnern.n. ~' 
lengthy <lf!bn.te foHowed tlle u·atllng ot 
thf'sa: flftJ)e r$, an{! tltOII& me.mbtl"e who 
fl\ll~d t o h~rn up- lt wae a cold nl~ht­
mb•".ed o ne ot the most edue.:utonal gn.th­
crlng8 the tsoe lt t'o• ha~ hn.d tn the ehe· 
<:U!!-tlon of eommer <:Jal routlne. 11 was 
moved aod ~e<:Onded that Meeara. Maran• 
t ett6 a nd f.'tnnerBn comblne the·'r P6Pei'(J 
h1to the torm ot nn n.rtlc lo to be ""b" 
"'ltted for publleauon to t.he f!dltor of 
llEJ.L TEU:PUO~B N'KWS, Thf')' llrnml~ 

lO dO Sö. ftegular bU.81nea" preceded the 
J)npen.. I t wa.a: moved and ~;uH.·Onded. tbal 
U\-t anrnm.l ouUng of the soelety b~ 
taken out or th6 socJet)''!l htlnda. nnd that 
Preeld6»t Dawton ilJ)I)01nt o. comrntttee 
o r one to walt on t he genera• nl&naaer 
whh the vtew to dlat ua.. h lwlng- the. 
Ot.Hh'l,:: made <\ cUrhlil:\0)" ml\tCer ln the 
tuture; 3feConded by ~tr. l·lay~tec: carTied. 

A Ietter wA.t read from M.r. "rhayer. vlce 
pret~h.lent o r the Amerlcau Telephone a nd 
T elel!ruph CtJrnl)ooy. aniWf'rln,E: the to­
•• lcty',~c~ U:leJ;raru h ) Mr. V&.U. '\V. A. 
Cnr\Jinnl liC'1l.\'~ a l'hort talk on c;ollC!tc Uona. 

The roll()wirlg Ie tter 'i\' BS recelved bY 
the Mlchteart oorrN~f)()llcJe-t•t or the N1nr• 
rmm C. F. 1-H b lJ:, rd, now mrut:lt::er tLt 
l"JHtlliuJt l. and former "eere.tat-y of U1e 
·rei~> J>h<mtl SvdHY of ~t lehlgan : 

'"'rw<t y~nff~ a,;;:o thhJ wlnter th~re wu 
loQI n lnto thP het~ rts of tli~Yeral actlo.;e 
tdet,hone mN• lrt l)('trolt t he dt~•re to 
('r~at~ a ~~~IIJ)(( (,)( ln te-r·<J~'parttuen1.al 
('I)Jr1rfti.lt-81t lp. whlch would turnl$h an 

opportunhy to the lndlvJdua.l to bToadeo 
out lnto th~ other d~partmentll eduea.tlon ­
ally und aoclaUy, To-d:\)' no one Sn J) e · 
trolt need.s be to1d Otat the fruiUon of 
the etrort.e ot the1!e few tnen la the l'ele-

g~g~t~~~~:~~:~,:!~~~:f~"hl~h '~1t~,!'~~r ~~~ 
ee~e.d the hoa,e-e of any of tta toundt'T'8, 
n.n<l whlch I• re8J>t'.t ted and e·njoyed b)' 
1\ll ernployu and oftlC'ta..la who tue mem· 

~:~~rlt~~ ~~~ ~~~~~~nf'~~d0~Jn!:_: 
l)(:~·n~ion:Hiy o t the oft1clalt themeel\'et. 
Th('_rt., o f n. noon-hour, one may elther 
Iook UI>On the amoothul gAme ot check­
enl roncel vable. or he mn>' hear trom t he 

: ~~rJ~ ~1~~~ne~~l~. 0/ro~e u!~·~~~~n:~ 
the ea&ieat ''·ar to h>calo and cJe.ar trou· 
hle ln an lnstrumant, frotn lhe eomrner· 
C'JG.I mnn tbe worde necueary to convln.ee 
a tovr· partr Une 11ubserlb.,r that what 

~~o:~:l~~y~r~!d:a~1 fl~~ :~:~~~~~~~r11t~6;~~ 
le~~ß~'g~~,.~~r-·~~::ntsatton. dld t aayt 
Yes. and f re)'ea.t lt. Our sooJet>· il'l rar 

~~:;o"s~o~hi ~f.~~t~f ~:c~::!Y h~eC:~~~g 
" '6S fortunately Kood uatured en o ugh to 
JeM•e a J)ractlc:dly endtes~t 11~ 1d ror tur• 
• b~r ronqucst.l!. Otherwlee the mnlnsprlng 
ln (he, organ1~atlon, the deslre to beneßt 
eVeTy male employe in the. !'tate, "'OUid 
htw~ lxlen overlooked o.nd left be-hlnrt. 
The '!IO<: It't)' WM gJ\'tn t h e narn~ ot 
Mlchlgan to grhce 1tN tll le. tlnc1 U '' tn 
Mlcbllo'{an thnt further nnd complete 8UC-· 
cel!lfi may lJe ac hhwed. If you feel 1t t1. 
euceua to conqun:r ln Detrolr. try t.o 
lmngb1e ju1Jt exaclly whnt you lo\·outd t~«!l 
llke. Jr at the eild ot ::L (ew yea.r1 )'C)U 

~~ldc::!(rir Ü~~:n rrr!:~dP~~).;ro:,~h~.~~~~:: 
uur M()('l\!l)' Jnelude~ ln lta membenhl~-o 
~very molt emJ>loye Sn the etA.tQ: JC arter 
1hi~ exhllan•tlng thought ) 'OU Rfe t\ble t r, 
~e.t lmck to earth agaln. g~l on yQu.r hac 
and ~oat t~nd s-o t o tho n~xt ßoard of 
GoVPrnor~ meetln~; wlth ~tome ~ucg~­
ttont ft.ll t~ the bett ""'1\Y t o reaeh the men 
Jn the fttld. Get busr. ~ewer-noT!!; lt 18 t.. 
bJ,g ll~l"d ." 

Tratnc co.,rere"ce at Katamazoo. 
A conferen~t! ot chlef opemton rrom 

n~: ~;[~d ~~iJ. ~·:~::~t ~~:"hefJ''::·t~~ 
lU<'krnan Uot~l. Kalo,mazoo, J(lnuary l!tea. 



You CanFind All 
of Your 

Cable Troubles 
WITH A 

Matthews 
Telafault 

With thc cxception of 
"opcns" thc above hcadlincs 
arc absolutcly truc. 

You can find "split pairs.'' 
shorlro pairs. grounds, crosses, 
dead-shorts, damp placcs and 
wct spot.~. \\ith a Matthcws 
Telafault. 

You can gct a Mat.bcws 
Telafault on a rcgular n'qui· 
sition if }'Ou really nccd an 

inst-rumcnt for the purposcs 
sta~'<i abovc. Your cnginccr­
ing dcpartmcnt has appro\·cd 
it and quiteamunbcrof Mat­
thews Telafaults havc been 
&hippcd to your company. 

The moncy now lost will 
repay it.s cost. 

IAfa~tu/.ctunJ &t:lw•IHI~ Sy 

••Mattbcwt 00H Whllo Oth.....- Buazu 

For Sale By The 

Weatern Elect ric Co. 

BELL· TELEPHONE· NEWS 29 
22d (ln<.J %3d. [ .. .T. \\"nllt)'. dhHr-(C' t 
traflh: chlef ot th~ Orand llupldfl dl'•trlct. 
betny: th e prewtdin~ otn<:er. 

On Tu.:sda.y, the nrs t dl•r of llle con· 
fe l'etwi", th.;: lr>cal overatlnt; m(!CilQll5 Wtft! 
fth~~u~t!NI . Interesting paper& wer~ read 
on ":;cd t dlon Hnd Trninlng or ~tudentH'' 
h )' W . J I. Kenllrlc:k. trat11c ('hier nt K~\la­
mt,z(l(,. rhe ''8e1Ht hm ann Tntlnl~ or 
~ur,~rvlttPts' ' by tr. \ ", \\"eed. tru.ntc chlef 
nt (;rfHld n.nuld"· nnd "F:I<'tntht~ o( Sc1~ 
t:ntlf)(' ltJH'Ift~o;~·nwnt" hy I •• 1. Wall~)'. tlls -

llll)'. Thl~. howe\·er. \\'a.s .,,,rdon.sble un· 

~~!"t'~!~~~;~~~u~~~~~r~:- \.:~:1~: ~~:~~~kiu~! 
nblllty for a·t-m1!mbe rlng rmm~• a~nd hw 
N•IHng •m ~~~ •ho:!e who. due to th~lr nae • 
ur••Jiy r ttlring tfi~JKJ)jitlon. trted hat(t h) 
b(o c.w~rlo<tk-.•tl. llad Jt not been for an 
I.H\~'XP(•t'' ~~(1 ):Uf•ift (O. tnOIJS('), \\'hlc:h '' Oft! 
most unw('h'om~. thf'r•· m tght h~t\~e bN·n 
rw OJ)I'•o01't.unU)' to d11(.'n\er I!IOrne embr)'Q 
"-(tft~r dlnn~r l!lpto:-'k"'r:~' ' . The advent o r 
thf' un\\'..,. li"t..tfllf• a;ut81 cßu~e-d ~\·er)'One t o 

oper·a to,.. ln the balll'()(lm o! t1H~ N ew 
Burd k k H o t e l, wht·re c,te>sl)left the s trt>rlu 4 

:l~tt r:~~ ... :c~./-b~n~lj~)~h~~~;.~A''!~1~~~~~(tl~~~ 
Thf: c-otarere:-nce elo~l Thun4da)'. J Rn· 

~~~;; ~~;ltatwnf.',~· ,jr"dht!t:r''~hl('!e~~~~~roi~~ 
ne\'' (·d h•(eri'"1 ant1 ('nthu8lu.rn. " 'hlc:h 
l old~ fair to rnnke the )' f"Ar Ut3 go down 
ln h lst ory a~ r• bannf'r reor uf t11c tram<: 
rtevurtsu.,.nt. Ther~ i~ no r-eft.&On why th e 
Gr (Wrt ll..i•Pldl'l dl~ttlc:t ehould not revle~ 

:::ito we.~~:~::~(~"ll H.~rd~ ltt!:1l~trl~'fl lY ~~~:.~ 
tr~;w"', and go n h tmd and .tet rttults n1 
n H thai~!S . 'l'tW!I~ prh•ii4!'Ktod to fHtPnd t hP 
• onr~renC"'". t.'Uu gj,l,•rcd t1 th e m Q!.l •uc-­
<" .. ~:t(ul on f_• rhe)' uvt>r tl\t('ntled. 

1'he ~hier OP<C!rMon _ l)r t>,C+".Jat we:re~: 
L~AlUiJit IAru~. Albton: EIIZB1••:!th Wat~ono. 
J:s.trle CrN:k : .\1 ;\h~l nllhf' t't Mnd llöH)' 

!:~~'Nt;~: l](·!1~t?!~·h~!a~~-~~;nr~~~~1(.h~~~~~~; 
N (·ltle •·c. TaH. L:mw:-.~tnr.: .. :,.tt\11~ o.l<;>h1, 
, ; n u v J llln 'N t; ~Ldle N l•ll, • . .:rnod ltl:q, ld.&. 

~:~::;};,~,~!f.(' ':Z~itu~~~~·r)~t~~~~:~1e:\tn1;,~~~~~: 
ltdNt Ht'Jrl(~).' , )fl:U'7'ht•11 . H••lll\" ,\Jc~dll . 
P#tO~ktoy; :\nnn Sr hnn••r-. SH,..s: :\fnrlttl 
Jotm~on ~t. J\tl!l.('1)1a ; H.:rthu B\.•h1~ . Tr-a~ .. 
\ ' i •I"Jf<e r:'h)." ; l.t~~ üra Qult~k nnd llft1:t•l 
Tthll•. :-:t•uth IJ l\w •n: I. U\'11ft• RohtmJon, 
T h a'N! Hl \'t-r~: 1\111m 4 'HITont ,u'hl t-t Nen 
l l:aT"', l<n. l:t tn(IP.QiJ. 

C IIEHil\' A Ol'l•:llATI'IRS. THIRD f)I\'IS IO N. 'r>"TI!OIT. 

Th(' tll l'!trict and ol l\'lgf~tn n.•prNu.·tll;\.• 
tn·.-..ff rlr f•j!l'()f wi'r~: L J . \\'o ll(')', 111..-trl•'t 
1 n ttfl•• l"h lf•f . (ör.\1111 H:q •ld,c rH:ttl h·t : •~ 
\ ". \\' ••N I , 11'nnl(' ~·h h•f, t;r,HHl Hntold~t: II. 
.:-:. Utt-IHar·t~(• fl , ~er'\J.- lrH<jl~ ···u•r. t :rnnd 
lt'll ltol~ : W , f-1 Kf'nolr1.-"•k , t n •flh' \'11h>f, 
l' ahHH<}:tOQ : '"· C . !o'lot•u m . dl8trk t trnff\,~ 
1 h iP!, i\. 1', & ·r. ('.,., Olfi<m >t, f\;:;trntt: T . 
1•. \\'hh~. dh·hd011 trart11" Sllll~n J•1u·. A 
T . & 1\ f• v mpfi, tl>" ('hiP{Ht()~ F'r••t! f•)o__r kP. , 
oll\'t!"iiOn t mrlie !IUp-f'r\'ll'lor, O~·troi L C. f.; 
K~rwln. I T:tt tl lt' lll llP(\I"(ntf•I')IINtL n~·lr(Jit . 
lt t1cl 0 . )1. 'VpJtoh. t•Otnlnf'H' 1nl flUIH•rJn • 
l t-uch•h t . P e trOlL 

---
'l'he ~·lnntng dh'll'l('" Jn th ~ t:h<:rry A &Jh"nt lv.'(\ cnJorablt..! t•vtnlraJG8 on the pro~ 

cccd~ or th~1r pr~tnlum mvnt)' , lu.,t.::~d ot the utual 'HJf>per. the t;lrl~ t nJo>•td two 
f'\'J•nh1kM :J,t th~ Uu~ater. The I•IUll(>.'§ fülldW : i''tf2"l ft)'W~-1>:\'('I)' Ii )I:Hra;morto Knd l•;va 
~lo. Sctond ro w-P".n rl M~OIU'. l..ü\Jtl4<' Wl••derhold 4e:mpen •h:Jtlr, tUl•l ,\nna Phlllipll. 
Fmarth row -M~f((tt'H Ut•l .. iMII. LesJI~ PhHIIPJ. I~JHI.a.n Sulll\'an nnd VQra Smlth 
(8enlvr oJ)e.ratorJ. 

Detroit Dlotriet. 
l'tt('cntJy ehe f:rn.nd omc~ hAd n aub· 

.,<'rlber C'1llllttJ; n mu-.11)€-t ln a fOI"'e-1\tl\ 
,.·~th:tn~a·, comolalnhu: ht hMJ tu:-tn ,;ivtn 
hu"i)rrece nurnhll)r three tim~. The M\.1 .. 
t•N'VIHOf ht\mlllftg lhe <."All ltfi~~td th(" 
H Utnhf't. :lnd wh"n tlu• (' f.llted J)nrty an· 
.. w.-rf',l, NJ.Id: ··ta ehla W e!lt - ':"'· T h<' 
man rer·ll~(t : ' ' 'l'hh~ ie Numt•~r <~r.." f.:he ''' 
onc., t)Rl'.8(•d l.hc lnformntlon tQ t he dh•.tfthl 
s tJII(•r.,·lt-or. who a' t.POriNI tht• numl"~<~tr thnt 
tl •~ Grand omc.-e had <-"öliM wtu• ~:onnect~d 
On n. lr·unk tuad tlu\.l .,tgru\1-e truii('MNJ 
thc>· lmd an.~~''':,. ..... t ~-.. lo\.. ~be mttg on 
tht- lh1 t~ fU:Iitn ".nd tht- B:tme $t:'ttnlteroan 
f•r'l~v.·t)f(o(l ._ ·-ro our 4)1Jer-)', "\\' hat l tt your 
n umher pletue?" w~ r e<:(!h'ed the ..". 

trJct unfnc dtltt. The!!~ vlt~t feuturt e 
ot the orgnnhtatton nuil ualnlug were 
\'Vy lh(ltOtaJthly ül"'t'\HI.t~Cd Jthd muc h \'3.1• 
U~tbl& lnf(ornmllon ~llthert..J hy S•H 1)rt:8 .. 
t>ut. trnrn eruu.~ b.e.n~~h ~·o.8 tiEJrtvtd tt·ona 
the rrunl<, lutormol dl.ttca,ls.•don of t~ll thf'IH! 
polnl3 nn•·l ~<tme ver)' Jn tereatUnK' mtth• 
odl!l twd l)()lht8 Qf ,.,~.., brought t o Ught. 
F:a""h eht~c opemtor Rvowed h e r tnte''' 
uon to ~el<·ct n•HI traln her e mc)t..))'tf! tn 
th~ future Ir• a ~)'!Jtt!m"tie nnd ehc.rough 
nt:tnn ... r . ßnd by HO •lolng bulld uv tlO 
~H'J;&.hltntlon on ~ flr-rn f'ounilit.t10 t1 of' 111~ 
terP!'It .arui etflclenc)'. 

The 8UIH:rvJ~Ion ur Jocar ltRft.lc. hn.ndltn~ 
ot apJ>arMu!. 11roper r ea.l-eiUion o f nutn~ 
Uer.5, 1t>Am work d e \' t!IOfJlYlttH, locnl Stt'\'• 
l~e l'tnudard8, posUion ot oper:)h)r• ~·hU~: 
fit tht: Awiu:hhcmrd, P.lC., cum~ in f'or Uwlr 
shnre o r conllll<h·rauou, u.nd TJ1An8 ror.im· 
,,r<w•n(: nn of che"e reatures were dla .. 
('Ut;~e(t. 

'rlu~ <:hl~t Of)('1"3tors !n o rnce.A l\•htre. 
b')lh 1(h~al and tolt work are tu:us•Ut!() b)' o•1e 

t )(e(·lHIVe rea.lhtell tho.t m nny hn1~ortn.ut 
r~o.turee ot locnl oru~rnlln~: hrwe r.ol lweo 
~1w·n lhe 11rop~r constd~J'ft tfon nnd t~u.­
twn·Jslo n tOWAt'll s::ettln~: \Jn1forn1 re!lulta. 

On "\'ednf!sdt\)' -and Thu1"8d:,y t h~ •otl 
aH~t\'I<"~P Und OP('tallnJ: rrtelhocht w ere dll!l~ 
t' US.."ed in lte-tnll h >' chh}f OJtt!f".ih')rM who 
were ::u a.llllfCncd t o vnrtoue 1nn-.Ject.~ . •they 
\\' t'rt nJI hitnUle.rl very e fflc.le nUY. a.nd 

~~~~~P.~ft~~f~t,_~:;:ntr~1:tf: a~d'ih:r,.t~~~~f~~~ 
hnpo rt::a.nce. Th& follow1n;: beln~ •<n'rhl o~ 

~~~:::or::~'r:."lt~{~,Y:~~"~~~ ~~ng,':~~,t~~ 
lhe runcelhtHon o r ct•lls, the JO!l ope:ra.t · 
ln .. mcthod. routlng, honfutn~ trlbutar)' 
tmtnc. d~lay~l calb. wo.ete c-lrcnlt tltnt}, 
rate ~hllrl, <-.:,mp.a.lgn~ on IJerfet t ticket 
rt>cOr(h Bnd ser~l('e <:hn.rJ;(!5 tur ce.ntrnJ ~ 
J:ted a<~;countlni:; , 

The r,repar~tloo or T t>U SN~~~ ur Sen· 
Jre llel>ort was takton up ln ol c=tnll b)' Mr. 
Wnllc)' ond f"t'ed Clarke, dh•lttlon tm~,. 
8UI)torvi80 r. nnd lta lr)1J!Ortttn("e ll$ an ~m-

fl~e~~~J· e':\~~t~:~~u~~f~~·{:~{~~~~{:!,(~"l;~. bi1i 
n"' t,~lnfC :-.n lnwort"nt fnctQr ln JudJ:lnsr 
•h~ ctu-.rilet~r ot to11 .s~n·tc·:e. 

:\lt"~~u. 0. F.'. K er\\'h't. t romc 11up~rin· 
t~n~tent. Ut\(S 0 . M. Wth.~h. conuner~lti.l !'U· 
perlnte ndent. were fU'~"''nt Wedn~sda)' . .., 
nnd ~~":e tntereAtlnJ: talk-1! on ambJt-ete 
amd~r dltwUMion. Mr. Kf'rwtn uutlint.od 

}~·~o~h~~ ~r~~8 t~=8'h;~~~\·e~~~:::~tn~~!:}~ 
th." l)reJ~lou" ~·enr, n.nl) eoxpr~88cc.t th .. hotu~ 
thAt the year 1913 ndKht t \ 'Ct• h~ mvr~ 
ti!UCC('36ful. :.tr. \VeJch'• t't nmrk" .;,m ~our~ 
h~"Y b4•lm: a hufdtu~t~i9 ae~ct leh n \' t.•r)' 
fl: ltong lnwr~ulon Ul:l(\h t h0$C pr~.sen• of 

~~~re~nt:~;=~~~h~~'1\1h~ c~~:rnl!~~t·J~~~~~:~: 
tng mf'thod w e-re rnenUonP•J »y both l'IU -
1•e rlntendente. 

Qn TIJtsdA}' nbcht, Janua.r)' !la.t. Mr. 
\ \'aUey wae holSt at 1tn inf'qrmnl ••Ge,t• 
togetltttr'' dlnnet part).•, at 6 :30 o'cJock. A 
81x~eou"e dlnner WRIJ l!lerv~. tturlng 
"''hteh tltnf' t\'ftrYbodY wn~ torbldd~n to 
talk "Jhop". Ho"'e"tr. doe to tht llv••Y 
lntereat ln JJubJect• under di.,c m,!llon alt 
4RY. a Ulllft "thop·• <"rtT•t tt, oc:t~l\s!on· 

f orger hlt~ ur "he.r" Kpee-:h durlng t he 
ll(•r-._u:nb le fo r ~(4'-U' Mr. 1-fo llant.t, trnv .. 
(lllng :md ltor. otilt'f''' lflt 1<no"-.-n 1\6 t.ht 
··Grand Old :\l:tn o t MichJJ;:;fUI", ond Mr. 
Robb. cotnmerell•l mnnnJt(!r -." Kahuna-&OO, 
\\'ft~ ß Ueillt'J :.m t;t ~HidPC\ thfotr l!lhare tO lhe 
J.;.N•er·at ~ood t1n1e tJ\' ttleir l)res~t-te. 

O n W ectnesday hl!t)lt • • ra.nu:;Lry :!2'd. nU 
ftr~~tcnc nl t he confert'n<'~ -..ttendeil n. 
(1~rdr•~t l'~rt v {!'1\',..n " " th•• Kull-mnzno 

Diamond "Rapid Fire" Drill ' 
fPA1' Y.:O.:T APrl.l f!ll FOR) 

For economically DRilLING HOLES IN BRICK, STONE 
OR CONCRETE 

THE Diamond "Rapid Firc" Drill 
is designcd t.o rcproduce the 

samc action as i~ produccd 
b,· a regular ~tonc hanuncr 
and drill. By rotating thc 
crank it will deliver ~im-
ilar blows with eight 
to twenty times 
the rapidity. 

lt is particular-
1 v adaptcd t.o telc­

phonc work in drilling 
holcs for c.xpansion bolts 

and whcrcver n{'(:<>Ss.'\ry t.o 
win• throu~h walts oi brick. 

slonc or roncrct.l' . 

Diamond Expansion Bolt Co. 
Maaufaduren of Diamond Speciallies 

90 Weat Street, Corner Ceder New York 
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~~~~Mio ";';:~~~~~· ~-t~~be:ur~:t,;.l,.!;*;> ,t;:~ 
" ' t.nt back to tho aubecr1ber and ae1c.ed 
for the na.me ol tho party he " 'U t'alllna. 
He replled "Dr. --." Sho choe:ked 
"'lth number 4S and tound lt ,...,., the 
doetor"'a rdk!tnct, and ho wu proroptl)' 
e.kiiN. to teJtphone and trouble overtome. 
t:pon ln,·••UeaUon w• toun.d t bl• ''Uo<-• 
tor"' Ia wbat I& ttrmed & "h"t•r." •nd 
hll prac.ronaao Ia 110 1re~u that u th pt!r• 

:;';..11:.ftlo';,t~o~ :,~'j'~:~e!!~k:~d u:~:::~ 
lntc t o thelr numtMr they &rf. "ne.'<t ." 
Frequently peor)le c:all and -.ecur• thd r 
tlcke ra and lf'ave. thton tf't•a•hone ., ln· 
un a.ll to teorn wh•n thelr tum hu 
t'()rtt•. or C'l•an.ce wtth .wmeont whtort- 1t 
rnakea lt mor4ti eon."·enlent. Thue numbtor 
• :• had b«vme 10 thoroua;hly lmbued wHh 
hla numtJ.er tbat ho rf'mtn•here-c.t nothlu.: 
el"..-. and almost cauaed a tubtlcrtbtr to 
belleve he had a ca.rtltat op•nt.tur. 

At. Chrtttma• ttme \he G l"&n\1 oftlc.,. 
hA.d nve opera tON on the 1Jh.·k Ut1t, aw. w 
cheer them. b&•kt•t• of tnJit wero 11tnl 
to Let& llerrlrle ld. Om~e numort". l!labt!IIL• 
.\ndr.-w, TUile Nortc•u nntl •:ether Iw 

~~~~~ 1~~;~).~;:::~1!,.~:ae;~~h• 1 ~u.\~~" .. :i~~ ··~~~ 
whth YOll a l l erry Chrh•tnut• UHd a wp~P(Iy 
N•oover)·.'' Ura<"e <.JIImoro tU1(1 l .••t" 
ll~rr1fl~1d ar., both "'llh u• agaln, CecHn.: 

2f.~~~~ ~·~~~ "c~~~~r .~"::~~~~"~;, ~~~~.o~.~~~ 
ot thclr heuUh. 

Loet. a craye-d or "tolf~n: One mou~tttH'he 
l""hHicr w ill he Hborully rtwnrdctl ~wd 110 

~·t~~~~~~~ J~·~r~~~ ~: th~''ö·~:~gd ~n"'~:~';~~ 
t rott. 

llor Ot-rt'mb~r. 191!, thft Thlrd nay .\ 
OtVI IIIOn nl Cirand OIJIC'e, Vetrolt. WOH t.hf' 
pr~mlum 1n t ho •ul • t~r\' llitOrt~' dlvt .. lon ..... m. 
tf'llt . On \Ve.:lnetdta)' PvtnlnR, .J~tntl11r)' 
lSt.h, tb~ young ladl4'•. cha~WronL'tl "'' 

f~~~~.e?:::~~~~ t~~~~.;;.h~~!.':~~t r:.l:ur;::~ 
trolt Op~ra ltouae, • eelnw -,./•urJ.- Atluuu 
ln "Ptttr Pan.'' Super vtaor KAI~ tiiHu1u·. 
wllh the fQIIowhlK Ol•~reto,.., v.•f!r., th6 

S',~~1:~·;;u~r~ h~~~r.~:~~J.~flu~~·sr:e~~,~ 
La.ura Hall, Virginia Frutman, And Alh ~ 
Ro~r'IJII. 

YOU'RE WASTI NC TIME 
lf Vou HaYet~•t S l.altad Ullna 

FRANKEL'S TEST CLIPS 

PRANUL DISPUT flXTlJIE 
COMPANY, " "•;:e.,a~~Xil'8/~,.·u. 

:BaL·TELEPHONE· NEWS 

For l toVttal " eck'!' u ft. e r tbeJr cla>· ';~. 
wurk \\'1' ' tlnne "'"'" ,~onld lttn·~ notl•·e•.l 
I!IUH1l! wc;Ck e u.;n u ~roun o f ( :rund 01fl<'il 
.:-lrh• wllh thelr lwath to~l:thcr. vla.nnlnK 
toMnt'l hltHc: whkh !itNnf••l w bt- or io:rf'M 
hnporuutc:,•, l''tnall."' thto fact~ beC"ame 
knO\\'n , Th~)' w trr l)lHnnlng for l hdr sc•·· 
•Jflll Informal tl"n('ln.: l)ß.rb' to IJf' gh•en 
nt C'htrk'• l)(mt'lnJ; ,\(•W.dNH)'. 'rllllr~rlny 
l'\ t<ttlnf(, Jun\ttH'y !!:!'hl. \\'tmt änU..-hlnUon: 
\\'hf\l (':XJ)f"f' tiUIQn' ,\Ud (th, "'' hHl hOJlf'I'J 
tor Jt tH .. utiCul da) n.nd f' ' '""ninJ:! lJul no. 
,h .. da)' dft .. ne-<1. tt.nd wlth lt a heavy 
mtn, t"IU!If!'\IU"ntly 5f'\' t"'rnl ••mc CM.Cf'S, hut 
" " 1h .. dny \\ Or<r Qrt thf' r"}n c-t-H I'l~l . th~ 

DAY III'PF:RVISOnT Fl>llCE. D~:Tfll>IT. 

C'1ouda: hrokf> and lhe e \'f'!n lng ('Ame Corth 
f1dr. All turntod thc'r footih.'P~' 10-' FH'..I 
the A ('M(I emy. nnd wtre rewardtd Cor 
thttr work Ahd .. rro r\1!1. lll'l thlf:)' hacl a n i<•e 
cro• ·d ft.WI a nnf' Utnf'. One n~ry not1ct·· 
ablt fMlUI"f' • •as ttutt .e-ach od\0t>: ot the 
ronw&n>· had a repreN>ntaatve-. a_:c weil 
ll• man)' or the dltTt"rt•nt cJ,.,,a,rtm~ht& 
Th~ l(trla "IJJh to t•Xtt'»d th,.!r lb.ank@ to 
l ht. tnan)· J}t>UUlfll'l \l•ho .._."sil!lt<td in makfn.J; 
th,.lr v•rt,· A !Jtl\('('~. Th*' foUowtnJ; .. 
rn~n1~n ot the '-ommiUH dt-!tt!n·~ the 
c-~Jit r or the •«'k : )1a~.t~t :Uun)h}. 
ltaJ'th:\ fldmmlt, Jht.&-t>l ßf'(w1 .. rt..,k. Jo~lnll 
l"'h••· PeHr1 ßum.ta. 1-·lUm llalt. Alto-e 
IYC"onnt:U and )IRf' Thc:mlJ•8C}ft. 

~1vnt.la;~· mornlng:, .lantmn· 29th. the 
fath,.,. or 1-'raM._.A L.ot'~tlt. tla>· "'uPf'r' lsor 
nt. nntnd orftr to, I H"t rolt. dl~d :aftpr- hn"lnc 
un~~r.:one an QJ*tatlon, tl~ hH•1 bfo.,n 111 
for the fUi8t. )'«":-.r. T llf' opt-N'l!tou :.tt th~ 
Urand o fflC'f' ~uendftl Ut~ir lt)·nwathiea 
throu3h n beautlful lloral plt'<'r . 

Martha. &·hrnuh. t-Jerk &t ürnnt-l oflkf'. 
\\ Pil nt a h .. autlful !'ltxtrklt'r on t.ht' .._-orrf!.rt. 
rtnc-~r or tl'e ,,~J.I<('r tmmL Sh~ lllLl4tU lt 
I• & hltlll•la)' 1.dft. I•Ul v .. r)' ltlnOt"entlr l,.t 
IJIIJ) ht-r hirthdn.\' le ln AJ)rll. 1t Ia nlt'~ 
to ha\ ~ a. thfJV,;"hthll fulmlrer -.·lto • · 111 
J)Urt•h:uw your blr-lhd"Y Kitt P.ar ly. Hilft 
tlll ~brth;l IH.UI t~IWtt)'ll IHO\"t'il trulhrUJ. 

.., ••• hc_.IIO h• tu dvuht ht•t', l11H IUt Otht'r• 
hrtvt' er.-.ntt•tl u" llw lf.UIIIf'l ond no t. tokf'll 
IUt. lntu thl'it" <·unrhltotWt•, hu\'., we nol 
r .. lhtOII tH ht~ (tUblf)Uit ':' 

Th.;- r\tlll IUuMttntloll l n lh~ t~.10k, "\\',~1 .. 
rnr•· \\'u rk.'' JIUhtl~hNI lty llw Auwrh•tul 
Ttlt>l•h._.,w nutl 1'.-h•l(ml•h t'••mpnn)', "'"' 
.\KJ!(J('lnt.t•tl Comt1Ut1re. • •hlc•h meula th•J 
~,.,.. "'""•' thr- uH.,.r Ht t.un~d. 11!1 or ("X­
tri'm~ lnt,.t•·•t tu l)('trolt ''l~~mwt•. ror 

~~~r ~~(l t'hro 
0t!)t~~",~r~~~~:,.,.K:;8~:~ .. ~-~~~~ .. ~~·r.· 

l'ndu 1t lht' 1•·,cf'nd r-t~t(b:. " An OJ•f'ra,or 
•a,.hh a r t"Ct•rd vr l"fa.h t .-en )'t"are' flt'r\' lce 
"lthotu tlh14',....._ .. 

t-;, l ... Jlnrrt•••tc. fornuorl.)• .,,,,.,, th•rk ln 
tlu_, Of'lroft orth "· wt1u r~1dw:u.,.d 14 )'tftr 
a._o to ~o tt) !""" M••sl~·o iHr hlt~ h,.hlth. 
hll,. r~turu••• l l(l llt'tNitt \\tth lhl" h4'RIIh 
rtntl IIC At.:Jtln \\hh lhtj )1h•hl;.tKn ~htt~ 

Jt'~C,.";;:,;,.~·~~~~::i.SJ.· to the antl.-cn.uvn 
t-"'. J . t-:11111, ••·~ htl aJ:t-n•. r~porte thAl 

hll' moh-.,. l •oat hrut »Vt t'lll~~•-d tto Cll\tf't 
from U• 11.llltf'r •tuttrtf'rtr.. 

g , ... .,." t,..h 111 ""rklnJt hard thtu• dA)'II. 
Tht lol,;ot:t>-f't dat·o' tor ln ''"ltfthone bhtiOtl' 
tat.. .. • J.thh,. "" thf' nl;;thc nf l'li"hnaary t•th· 
~JIU'f'h 1111. an.l \\(• aU lntf'ltd U to l>t' " 
rMrw-.rtltmat th bi#C ,.tU.'i' t'_,,. 

t:trt"f'·thf" ... ,.hrual\~ Gth , PmtH•IIhe H•ll 
l'ltolt.lon llf diJWtN'tt lhUrtl . I'UU lYIIJt ('An 1~ 
rMu-h ... t h\ <tUIJN"rlhtrlf' atattun• trom 
JJmltJt•n emtl ttan~~eun. 

.\h•lllt' nudt\\IU. llUI•f'r '\IIWJT' ln lhf' )lt. 

!~r:r,:;-.~:~~"~ .. .:u~~::...r~~!tf~roP'b'U;:_~ •. ~~ 
" ho'"'t: nr •• r-rt~.:.. to fo•ntnk Uobtrta., Jr. 
took pltu· .. •.m Janurtr)' 2'Uth. w,. •II Juln 
h• ~~:omcrtUulfttlotnl to th~m. Mi•• Phll· 

:~~l'k \\.rrr~ v~'J;c)'~p~~~· ','.~u~~;n~o~ 'r;~r; 
"lth her ('tJ•t•P~~'r~uor'l, hut. wnh her n\&n\' 
trtt>nd11 ;\ (hc~ Phllbrh,ok .._,.. t•Of'lt&tdert!ll 
tonf> t•t thf' t ;• ~J t t•tnplu\ ~,. thl~ C:CHilfJ"Il)' 
" ' t-r hrul ••rnr., 1\Art"k, t(lll ()llerl\tor. hltll 

tJe..-n l)f'OIIlOlt"d to IUpe~'hJOr lO 811 the 

''"{~~11'[ I~C~obJ~r~1~{8,~~~k~l~c ch htf Qf 
Vetrolt. he\d an all-day • e•alon wlth t b • 
<:hlet tlp·erutOr :iJ o r t.he Mt. Citmt>ht area 
oo •·ebrunry iHh. The rneetlng: wa_s tor 
t.h~ puriHJllt. o f elClllaJn l ng tbe. ne" · toll 
•·nte ch~&rt• Mnd e \•<en•t hhlK ln gentrttl 
rellltlnllf to t be: tratnc dep a.r1ulen t. AU 
IQ(~•t f'Xt:hange• w~r .. rt'p~~nled. 
Da,~ld Grandy. reiHllrman oC lhe ~lt.. 

Clem~na ucha.It.Ce-. <ledded to lmpoM 
ur.on hlh\JttiC a Hfe llt:nte.nce l)y tatk!ng a. 
wl~e on Thur 'Jda.)', Ja_nua.ry SOtb. 

n. !ttoort. aasl•tanr. wtr--e <:hier. ).ft. 
rJ .. m'""" ex-changif', p,·e. a dance. on l.loJn -

~:~eJ'--~b.,'~~fJ ~joy~ :h~m!l1:t~~b·th~~: 
ou~~~ittt ßuro. NI>&Jrman of tbe ~lt. 
f"IPm~nt f"XChangf'. ha.•• bee-n COnftnf!d 10 
hl• h omt- at tbt cn .. tal Houae •'1th an 
~naek or the '"rlp, 

Ol•t.ri~t Plant Chld K lrk and Otnrte t 
Fort-man 81•~ made. a plea..-ant eall tc. 
the llt. CltrntM uchange ~·ebruary lOth 
to pnpare p&A.o• ror th• cut o\·~r ot th~ 
)laromb Count)' Ttltphone- Compa.n). 
"'-·hf'duled ror about ll!lrcb Ulh.. 

IJ.err•lce Pif'r.tOn •'&8 appoin ted thltf 
operatot at 1~ .\rma.da .excbang;oe Jal\· 
ua.ry JOlh t.o n.u the vacan~y ltCt hy 
f~rM('~ l>own,.y, whn Tt.llgnf*d her posttfon. 
ß~rch .. '\ Yun lnx·~tn was apJ)Ointtd oprr• 
t\1\lr ~f). ! tu nu t. tu~ ''ftcaney made- b>· 
).1 ha8 Pler•on' • oromotJon. 

i1trtrude C hapmnn. O\)('.ra.tor at ~he 
AIKon&c t~~hange, ta \'t'f)' fll a.t htr homt. 
tmft'ulnK fl'()m ptoaJ:utJne ' .oleonlnJf. :\1IOi8 
\'""hlNnMn 18 rt:f't>\•erlnl(. bul " 'al!l unable 
l o rt>,.lml~ her ,Juti~~J latt t m.ont.h . 

M.Utle Slkl'l", \\·ho hKs b~~n toU OP"t"t· 
o.tor ftt thf'l JWm•"' exchJallKif! for n l!:ti"IY 
a year, hru retiJned her poei Uon thert to 
C\t"CePl A I)Ot!ltto n a• prh':.ll e ex chan•e 
orrer~ttOI' ln n m ot.or fa~tory ln Indian .. 
npulls.. 

f\ n e w 8ectlon o f S o. 9 r f" LI:i. )' ~JWllch­
ho"ro hJu• b•·~n hun nlled ft t t-he !Ht . 
<.' l~wenM ~xrhanKe. Ut~> v.·o rk betng dQnf'! 
h)' 1-'nd Ktlnft tHill n . r-h:.rrtr. " two genlt\ 1 
IIUlUift ·w lth the lr heuru ln the r lgh t 
plu('u," T he eqn1t)mrnt wa~ lnBlatlM to 
f'lhUrlbut~ Uw ICN\d bcttt 1· 0 11 thc atwtrnl 
t:~>Unrdl", üntl lu t'nRl:)Je tht' t ramtferrtnst OC 
thf' Mnroomh ( 'uunt.r T~tephon"' Curn · 

"AI,.ay~ 
Reliabl.,.'' 

8. 
K~rosene 
fOJIO&e 

Eaulllul, 
Wc. ..... ,. 
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~' 
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N.J. 



InL ·TELEPHONE· NeWS 

TELEPHONE 
WIRE 

We Ouarantee 
Greatest Efficiency 
Longest Life 
Most Satisfactory Service 
Lowest Cost of Up-keep 

In the Use of our wire. 

Write for FREE SAMPLE 
M~ke Test an~.Comparison 

Approved by Leading Institu­
tions of Technology and Tele­
phonic Science. Handted by 
most representative Jobbers 
and Supply Houses. 

lndiana Steel & Wire Co. 
Mu ncie, Indiana 

DU RAND 

STEEL 
LOCKERS 

Telephone employec• • r• 
IDtelllcent • • a <1..., tMre­
forc, u.ke an intertat in tbeir 
pe~•• appca_rance~ 

Tbcy ea n not keep tbdr 
<lothlnc nea twit-t lodoorL 

Du.tand Steel Lockere ba.•e 
be«n 11&_nda rdiud by tele­
pbone companlea all over 
the counuy. Becauee, beinc 
made of heavier And ftner 

1\HI tban any otbcr, tbey are fire re:ail'till(, clean. neat a ppearing. bJabl7 
ftnllhed and, above all, are eold at pricea aa Jow u an7 locker ma4e. 

T~ n.uona abould forc:e you to ecnd '31 your in.qulrea a nd OYdtrL 

We &110 auolte Strol Sllop Rad<o, Bi<M. Sbcl•i"' and Tables. 

Durand Steel Locker 
Company 

16 Weat Monroe Street 
aücago, 111. 

132 Nusau Street 
New York, N. Y. 

llu ny·~~ •ub"crlb.Prs O\'f!r to tl1•· Uell ex· 
t:hlutKt>. Th~ " ifld E!ItC!fldf.!r\l" J)I"''J)tlrly Wtl~ 
r~flll tly 11ecaulred b)' ,nrrchalf~. Th~ '''otk 
wu• "upe..-,•rlJed by Jt. 1-:. ll llrrlncton. 
"'lulpu,e nt aupe.rvtsor. Ot~troll 

.-~!!~~~~n~8 f~h~t.,ln ll~~,.'" .0~ ... CS>,'::!~r.: 
.. : tl ard,· and J. F. ßacharach. hae be.en 
ln ltt. Clerne.n• ror a rew d~ vlaiUn~ 
the Macomb Counh• Telephone Com· 
f)Bn) 'a euMcrlbe.n (a-n Independent eom· 
1 Any reeently o..equlrecS by pur~h••@). 
The lulNM=r1.bfore were notlfted ot Ule 
• •ncc-ll.atlon or 1b~lr lndepe_ndent eon· 
tnu::t Rnd aaked to et~~rn up ror De-11 Mn'• 
Iee. The *'f'nlt\1 gcnUf:men mct wltll trocxt 
lHlt'Ceu. a large numbf!r ot tht lndepe.n<l· 

=~~,.:~~~~lb~~k r~~~lfym:!~~"~o!f· nit~~~ 
uredty und no "kiekt .. wert madt-. The 
hu•hlf"la men ot Att. Clemena o.re c.'On· 
srnatulfattru: thtrn~~el\•e.e on rettlng rld l'f 
n dual 11ervlce. The 1\facomb Count>· 

r:~r~~~n)!t&~0~~~l.e ~~~"~~ ~1s~::r;~ 
J•lt! euuttd to gi\' t lt':rvlce on AprU t. 1911 • 
.. Jth one or 1he bnt outelde plant• ln 
Ml<"hlgan. alt ca_~lu h~lnc made ot 
twtnt)'~ lt'·:urJ;e wlre. anct th~)' Jnllllllf'd th~ 
tllU.I mC)(t~rn AUIUIIIAtl(' IIW'tiChbOard 
~ulpnlent the)· oould JHtrChA~~e. Thf')' &!10 
htt•l 3Uio rnath: toii-Une lftrYlC4! wlth Dt:· 
t n)lt, Uut the ßtfl l!l~r\· lce. bolh lO<'a1 

~~::ft w~nn'br: f~e~~~e u~ ... v,.0r1h~~o P~f!~ 
phon•·•· nntl thel!e Jtr'ft.duo.lly tlroPCcd r·rorn 

~~:~n L:;.,~~ ~r."~!1n~~~ ~u~~~l~~t"0:nt1 ao'~flu~d! 
111 1111 Off' still in gi)O(I whA,)e nna rnn b4! 
U"'•'•l hy the ße.U Cumru-.n,r t O li:OOd Ad· 
\~UIUH:e. 

\\'. L. SttVtruJ, man&.tetr o r the Jack.on 
,.,Change, ha.' ~ufed' • contr&C't eove·r­
lnc • pr1t'"&te branch e"c:hanwe •Y•tem to 
Iw ln•taliW ln the Ja.ck.10n )fotor Sb&tt 
• •ompan}·. to conslat or one trunk an4 
ß\'t tt-rmlnals. 

~lae Shorr. chler ol)f'"'tor or thf" Jack­
""'" omoe. llttt-nt.IM th.. c;:hltf o~rato,..· 
mrt-llng o f the dls lrlc;:t. ln Detrott, Thun-

~:~e t~~~:f-i ua:',~; re'::il tocmmr.~"n~ 
:\Ir, RI!Pilt-er's talk prove\1 ~n('ftt'la. l to 
ttll CU"('J'KiftC. 

Vern llnU. toU öp,•rutor At JAl"k"on. I• 
~<erlnusl>' U1 at her home. 

SNlle Urower, lbl·ul or".rotor lU J nck · 
I'On. hft11 returoed to work RffPt a two 
\,.~.,ke' 111ne.u .. 

.r"~:!':n ~~·:~u~~ ~~~_;~r~~~O: :,~u1~~ 
t)io("fU.'-~ or J>OOr hH H h. 

t;.,A Oane-d. locat OJ)f'rAtor At thto J r.ck­
IIWJn otn('f'. hu rHicmN her poshlon to 
~.sume h t-r high IIIChOOI WOfk, 

f;th €'1 .. ~~r. lDCil-1 Ol)("rAtor At the J ac:k· 
l'tfln ometl. has l)(toen gr.)nlf'd a Jeavf' ot 
Jthfl<'nt'i' t)(!Ctluse ot poor htAith. Stu• will 
n •turn to h€'r po.eiCion thf" mlddle of Mnrch. 

Mr•. Olanch Krart. F:dlth n oberl•. Alle~ 
Pllntön ~md 113 Gllbert n.ra th~ neme~ ot 
~~~:,e oy:;~~.:': om~~Uy tnklng '>tlBl tlon(i 

The plant depa.nment hs.t an ordc>r for 
'natn11Rcton ot a new prlva.ta exc:han~e tU 
1 he Jnckaon )lotor Shatt Cornpnn y. AJI!O. 
tht- Jack1110n Automobile Company"• prl­
' tUe t:~rchange Ja to be ... pln~ by a No • 
.c. •• the comparu· haa outcro"A-n the. ~· 
pedt)' of tbe preMI'lt board. 

Tb• work bas be,;un. under F C)ftm&n E. 
Ft l ..t-1\•ls. or etrln~ng two new circult!f 
trom .Jacluron to Ann AT'bor. to t"f"plao& r:::nt elreu.tts on lhe old .. IS'.-w~St..·ue" 

Morrl• Dunn , repalrmnn So. 1. h,.• 
r~111lgnt'd ht• potltlon Rt thi'l Jack..or1 t'X· 
4'11tanua. 
Mat~rhtl tor a ~t). 2 pri\'Atf' bra.nt h C!s · 

<"lmng~. ror th,. JI&C:kt~~n f"tntr"l otnce, ls 
ot JuekaOtl, fl"•f:l.ltlng lnetn.IIRtlon. 

•"loyd Da"l"- forna rly of the Nllt"Ctlon 
d('ftftttmenL JackliC'in. ha&• rf'tlltJnt<'l to ta ke 

~~~~~~ u':;~:r 'A~r::!~r4\too~~•e!1
1 

~: 
trolt. 

A manager or onf' o t our conn~tln.g 
companiH wu a rt'<"ent \' l•ho·r ar the 
Jn4"kJtOn ~xcha.n,s-f'. Jfr lllo'8a apparentl)' 

:;~r~drr::b u1~~~~n;·•'!:~. ~~~~~m:~~ 
took mu('h tnte~t ln loolc.ln« 0""r the tX• 
chon.:.-. On returnlnfC' to the C'<'lmm('rcia1 
flcpo.rtrnent he mad~ thc ~mn.rk to t hc 
munngt'r :Lnd commcrctAI Oltf'nt lhAt 'VI'(' 
IHH~ a greM man)· tnore "trenkfl" M'ound 
thfl Jnr k .,on f'.xchl\n~e thnn lle hnd. Th.­
Rirla of the commert:lo.l (if'prn,rtment took 
N.rt~ptiQn to thls rcmark.. 

On tht- t!' ''!ntm; or ; ,,nunry ~ .. th t h~ 
11\di.-,. o r the commerclnl d"'Pftrtm@nt f:n­fert3fnt"d at a dlnner anti l hf'ater pe.ru· ln 
honor o f \·Iota Smtth. wtw) r~ntl.)' ~ 
11l•nM h"T IM}IlUon u ••~nOC'l'*p.h~r tu 
th" J~tdt*>D excb.a.n.ge to a~pt a ):)08Jtlon 
ln J)fou-olt. 

Jo:;,t h~r O' Orady. aUer n.n :tlwf'nart ot 
nn(' )'e•u·. ht\8 ~lumed lö htr nM po~f­
tlon n• flltenog-rn,pher ot l he J~tck..on e.x· 
C'hl'nJ:~. 

Jli'hjt:t.nlln Wall~r. formflrly an englnf"er 
ln .Mr. ßo:r~e·" •let:t:•rtnwnt Rn(l t1ow ln 
Hit) de Janetro. SC'Juth Amertea, -..·here he 

~~<·~" n .l~~''j~~e ri!~=:r,~ ·~er•~~n~:~~~~ 
f~l<,:[1~~~~r:0e:'·W~reu:h:'i~~; '8'er!::n: 
na n1t- I• th4! ~nect lf'@;l\l n:\n~e ror our 
(!(lmpany J ftnd that C"Uetoln l t~ to cnll ut 
·compa_nle TeJephonlc:-... • Thla ... lU ~o 

Jl 

t.u· u rew )'~Atlil or dt--cndt::•. W t a ll H ' ·•·• 
ntu.J. Ttu..ct)HONII !':cw• "'lth much lntfJr• 
t''ll. ;u, m{•n Are here Crotn Central Union. 
('le\·~fand, Chlca~c:o and Oeltolt:' ~r. 
\\'all""r"" Itrtltlf', \le.crtbtng- • tlle prlvlltf' 
lona: .JitUutctl t)'•lcm cwer the •tat.,. t>f 
N khipn or the O.nt.nl Motora Comp&ny, 
r»t~bUahN laet April, ~.'111 boe rec:alled. 

A Jn•omiM-nt mu.ele ~ Ia .Detrolt 
haa betn drawlna attf'ntkm t o U.a •~• 
b>· malllna a rree rop)' o r aome reet".nt 

~';!:[ .:0~ o': u-:·::mn;~r::. "~~~~ 
~~~~~rlntf'ndent llo)'CP ~m . ., to be IUC:h a 

f~,~~ J:'e r:e~~~n:a~~~eh"or "':.:,..!''~~!!: 
t'OPh::-1 und ftndlng 1\ dltty t•ntl\led : ''I 
Cnnnot l) rlnk thc Old Ortnkt~," "Wh:..t 

~~~~~~~~~e·~tl'~~1 t :;~>' ~;~~~~r!l'. erl~.~m~& "':f.~ 
gtfl tniO 1ht WIUIIft-bß . .llk~t. 

ltuth l'ond ha• bef"n promot~l rro m 
,f'nior Ollt"rlUOr tO r vth•t 5u~r' I Kir M 
Chto:r-t)', 

Gr•nd Ropldo Dlatrlr:t. 
~t<:th e F•bruU)· tat. the •taUon• 

of Urinion •nd lJherman rtty and 
the tf"rr1tor:y • d.)arent will be tu,m• .. re rrt-tl 
f.n.>~'• the ~rtnllw dt,.trtct 10 tbe Otftud 
ltnpida diiHrlct. thu• tem<.J\' imt them rron\ 
t l:•· ll\. Ph•Mtnnt ure..'\ and pla<:tng thom 
ln th,. Uhc llitpldl •xc hong& a re11. 

m;rd~i ~~~~~~~~1i1~tbtf~r:f'~';.~~~~. c:~~: 
~f'edtng J . 1), IIen, tf!-lllgned. Mr. WniH• 
hu bt!en "A'tth the 0l'Rn\l nat>ldt exc:hanRt' 
ft:or lhe t•:tiJI • .oven Y"8t11. ~J,t:lrUn~ A4 \'Ol• 
1.-('t.rJr, ""'1 hl• ~x:perience_ rover t t h.­
t't.-HHnt"rt"hll und accountln~ work ptr-

l~~:~~~~-~~·; !~u~;:ng,. ~:!~8duel~::•;f,fi 
th.: 1 .. ~!'1\ "lahea ot a_ll hiJ aßlOda\«-a. 

llh l!-11011 Auditor of R~ip.u., C.. J 
r.teu . or llf'trolt, ._.._. a r f'Cit'.l:' t "'IJIIOr nl 
orend ttapltl•, armnft1.tl!R ror ol'ftre qu1u ­
tere 10 C:O\'tr lhe new Ce.ntr:a.Uzf'od A r• 
rountlnJ.t PIRn. to be made ~n'ec::th'f' fnr 
the Oran<l ll.tiPith dlatrt~t. ae or "Vr11 
l"l n~x,, Quartr·r• hn,·e betn •~uretl lt• 
t hO ShefllliU<l ßulldlng, rliN!<:tl)' IH'r0~-4 
tht' 11treet rrom tho Cornr>cm~··• h\llhJin'(, 
llt the c-otner of Jonla and ... ountoll\ 
:Otr··~ t tl , ·rh" ,rrowth o r the bullllnt"u M 
t;rantt ltApltliil hftl!l hl'i'n •u.:h. that t h4' 
('hiP( eGIIHOf'tCitl1 U~f'ttt'JII Offtl."e and tht 

~~;~\~!..s•~:~u~n!;r:. ·~"tt~rt;:~a:,e ,\~;he 
T h-e Tra\ f',.... Ra) ... T-tlepbonto: f'nm• 

pan)·. operatlnc ln Antrtm County. haJ 
Ju•• clo~ a '"I)' IIU(:«C..lltul )·f'ar. Th.-

;~nr::~.'iJ:'~r~~;::,. ~!! g~~r~t~~-.~mA~·! 
excN:..n~;"•· wlth, tn all. 6!t atatlona. n .... 
rtOfl MhOWI CIIAt An &\' t-ratff} ot 2,133 C:llll 
n.rt hundlf"(l drtlh•. o f whtch 1,Stf are 
tocal. 2iG to o ther exchansu. a_nd tort)' • 
,,.." "r~ toll (•All• ov~r the l.tlcht.can SttUi'' 
Trhn•hOtH~ ('nnwr,ny llnes, Thhl lndl<"fl tl'lf 

:~~.t .. ~~~~~f':~~~:~~· . 4t;;.,~"~~~· o~!n~\ 1 ~" 
ont dl'df\r~d thf' \IJUUl1 7 pt"r·c".nt. •lh ldt"flrl 
on •tock ftl u~c,.mbf'r 1111. thh1 l~ln~r 
thP t\!1h f'on&f'<:uUve i J)er•cent. dhldtnd 

r~~~ 1ä~3: -~~"~:." 0~y ~~:~~t~k:()ld~ .. " 
moat o f whom an· auhl:c r1bt:1'A ot 1hlll 

=pa~c.,!!t"r':f,,:"~h~ea~.:i.:T!r•t~r:~ 
Ttlf't:MlPh romp.-n)'. whel"'eb)· an)' • uh· 

';~::;r :ft,. '~': ~'::rr'Zm~\~ ~~:.,~~!~:. 
=~:vt~~~h~.::::'r,·· .~)1~,~-=.'!:'r:.;~; 'J~~ 
::;~:.edT~:n:ft1~~f. cg, t~~4" t;!~f~ ~>,:;; 
Cotnpany Are ~ U . Jl. !\lad<loek•. 1.1~11den t ; 
R. F .. r.,. Olb•t:~n, vlu. vr~.,ldent : L. Arm .. 
•tron•. '""''''*"· and ,, •• o. Ulc:kto. ,.. ... ._~. 
rf}tOry and a:t-nern.l rnana~tcr. 

The Klbblfl Tel~rl'lon~ Camp•ny whtr h 
nptrattw tn Van Rurf'n ("ouncy. and r• · 
t"ehf!J!I tt• M-rvlce rrom tbe lUchl•"" 
State Tcltphone Company. h" Jllllt c;:.loud 
a ' ' tf')' tutt~~tttful year'• bu5lnese. At thf' 
pre~~e.nt time tt l8 ~r'fttlnc mo,. •ub· 
tJJtr1bf'". th•n ot an,. time ln Iu b1•1nrv 
Th~ om«..-. nf Ihle f"'mp.any are: Dr. t't 
)t. \ 'aud1s n. 'Prf'•lde-nt; R. H Adkln 
\<N~ •·~~tdent. and J. R . Trlpp, !'l~C'f'flt~n 
and tTt>aeurer. The Klbbte T eltphon,. 
Compan)· ac the pr~ee.nt Urne le ootra\ln8 
nlnt tx<'hAnlt,., and ftJ)Pf'O):ImatfiY 3.0tW 
fQUbl'letib~ra. 

On f.•ehruAr )• lllt. the North Town r_..Jrl f" 
HO:ac'lwny ("ompl\nv ot ßh:: lbplite "''ft!l 
( 0 11FitCtf'd for Mf'n'IC't', with .-.tMht e\lh· 
1'<'1 II ~>rJt, Th(>rt are ~'-2 ßo,.•u)\'li A)' I Uh· 
»t"rii.HI'rt no"· rcnnK lM wlth Hlt flh: 
Rnptdfl t~c:"hanse. 

Datlnlf rrom F ehruary l!tt . U·ll. l.C N­
E. 0 . ~HOWI I UC"Cf'("dtr WUU:tm 8n)-dU 
•• mana•t r at &roda t oll •t•Uon 

At ot January 10th C. t_... Foeter t~Ur· 
t'tf'dl Ur W. J . Shlllldll)" aa mana.,tr a l 
J.otc:~ Ann 

One or the mo11t lnt e·r,.,.un~r: •oelaJ Ar­
reif~' of u,_ llNUOn 1n Kahltnu oo waa 
thfJ blg dnnt f c l'·••n b)' tbe n ... u OIJe.r&tort 
JRnunry !!:d 1\f the New Burdl('k llot rl. 
The b~tll orl4'!nr>d " ' 'U' t he JCI'ft.nd mnt<'h, 
IM hy OrHatollrt Armes , _tWNlln~t t•hl•f 
Ql)f'rn.tor , ßeuh! Hu~the)', Ed"'artl Chal• 
rnnn or •"lndl~~.y, Uhl,, , and $J(Jn~y '""'' 
r4tnc~. Thf> J'l'OCnH'Itlll w~re n~;\t llll l<> .-r 
faiNI tn blul't and v;hlt~. a.nd ('Onl:.ln,-.1 
tw~nt) llm~l) num~rt E'~r' lhln~t tbAt 
t"'Ould W thouaht Qt ..-u \Ion~ rv r tht 
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HowAreYÖu 
Goin g toGet 
Away F rom 

Facts 
Like These? 

-
(l) The Autocall servic:c 

in connection with P. B. X. 
installation will increue the 
efficiency w ithout direct CX· 

pense to you. 

(2) lt wUI decreii.SC the 
percenta&e of loet calla by 

&ivinc almoat inatantaneous 
connection witb the puticu. 

1ar party wanted. 

(3) Morethanfivebundred 

usena are oow entbusiaatic 
witb tbe reaults ?btained from 

thia service. 

(4) lt facilitatea th• 

prompt bandling of Ion& dlao 

tance c:alls by elimina tloe 
"time lost waitiJI&. .. 

(S) Reeommeoded by 

prominent eneineena every­
where as a most valuable 
a.djunc:t to the telephone. 

.AYTKALL 
used in eonjunc:tion with the 
telephone is produetive or • 
eombined aerviee of mueh 
worth to the uaer and of great 
aid to the telephone serviee. 
Were you aware of ita value 
you would not heaitate in 
rec:ommending its utiliution. 
To be fam iliar w ith thia 
aerviee ia of a particular ad­
vantaee. 

W rite for full detaila. 

THE AUTOCALL 
COMPANY 

110 Duu St. SBELBY 0810 

BELL· nLEPHONE· NEWS 
plea•u~ or the ,:u~.-.. ßujde. )lln 
Armel'l and ).lhts 1-Jughe)·. the oommtttt·fl 
on arran~temenu ~nBIIH~ or :Mn. liel"'n 
llar ... Anrm CIUford. mana~ter A. W . Hohb 
a.nd \\', 1-i . K~ndrh:-k. The de.rorauont v.•er. 
ln ('hArce o r l t,.NnJ. 0 . H.. Kobln. J3.,.k 
D)•ktrtr-a nnd L}lt! R~-nolds. The Ka:luHtG­
coo Gouttc "' ~ • oolumn next day to a.n 
ac."C''urn ot tbe dance. a.nd printed a de­
.crtsnlon of lbe drehe~ ot thlrty of th~ 
operM'-',.•· To a m~re n.an theM ooetumea.. 
ln l)"Pf!', 11eemed to be the acme of all 
thAt •~ dulrable tn the -..-a)' ot ball 
dre.MI!!. !\nd no doubt they w~re, 

Saglnaw Dlotrlct. 
At f500n IUI w~fttht~r will Pf!rmll lhe new 

t:sUmate. rovtrln-=: adduton•l MirlAI and 
underyroun~l ('Able and I)01ö ltnu lo tAk• 
''"'" o f thf' lnt'F'PIUJ~ bualn('q ln lht Port 
Uuron t:xchanK~ will be 1t.a.rted, at an 
eatlmated c.-o.t ot $S1,it.t. 

\\'ork wm aiAO eoon be JtartHl on tb~ 
e1Umat~ at ~t. Clatr , covtortnc addiUonal 
r Jant rat:UIIIe•. at a n ellthNtt4!d <u•t or 
$11,1100. 

T9.·o n ew poatllona h., ... bf.tn addM t•1 
the Port lluron 1~1 IWIIC'h·board, rd-.o 

l'lw\="T F'OIICF: AT THE: Gl\ANO OF'FICF., I'IF:TI\OIT. 
From lefl to r-1a:t1t- 1•n.ut Knitter. ordPr <'IPfk: Jam .. ,. Lund, •••lllltant urc.t~r ~·lt"rk: 

hiln tJ'lA-IIfY, ammet('r man : 1-htrvey TaU, l.ialfotATll •~•t~r; C~W.IIh•r Lord.. t .. at('r; 
\\', r••. Smlth, • •Ire •·hld. and t•'•E"d f.:hl"t"nabergf'r, •••lt('hbOIUd man Thle an<l th~ 
other Urand ~tktur~' ··~re lakP:l b)' )Ir. t-:hnni~f'ltt'r'• <"'mer•. 

T'he toll •tatfon at Henry WlUII dl~· 
llnuf"d u: of Dta.>mbt':r U. 191:. T hla 
eti\Uon '" no"'' N"::.~h-ed by rarm Unn from 
the T homPl'!()m· llle exehange:, and ah<>uld 
be 1lsted ln th~ t&rltt and f'O\IIe bOOk . a!l 
"Chf.c-k ThomiJ(IOn'•tue.•• 

Ben Co1~ au~ ·wuuam Bud.J.~ "• 
toll eladon mannger at A~tln. .;ut ot 
Janua.ry ~th. 

a "h.otpllal po111tlon." Thl• lh'U Port 
Huron fourt~f'n ~~ and •la. toll pcHII· 
ttona. 

SOme um .. &«o J"on lhtron had a H.ll 
tor ~&et ~und. Weah. We were ven· 
ttOrt7 t o 1PU our •l.lbat"rlber that • ·• bad 
no ('Onni!C':tlona. u ) et. but hopecl to ha•~ 
one betON' man\' muun~o. tAnd b)' A refer· 
tnt'e to th~ flt11C PAK(' of th~ •·ebnuuy t111 · 
~tu ..- ot Rcu.. T·caAPuo:o~c Ne-..•• 1t Ia evld~nl 

"· T . &. T . :rn,u •f"tC f'Qit('l·:s IN M~:f:TING A1' I'IF:TIWIT. 
'I"IH)!I~ 1n tht! plNur,. arc, rrom lett t o riKht : Jo'lnu row- s . H . JJJcoktnliltln, nulalnnt 

lrnftlt, r hl(•f, l'lf'trolt : W. G. litocorn. t11et rlct t ro mto c·hh·f. nt·troll, And 1·:. 1." "llnt-. 
tTnfllr ('hft .. f , 1."o1cdo . _ St><'c:md row-l·:mt•lle lh.llHU!NUt, S)'t)ll MIUer, Annlto: $mythe. 
lfjf,r)' Thh:r r y, IIPitn \\'l180h. l lt'l~n :"'. :;rr~nx. hu~l ru<:tor, J\f;lfUU, 1~\llu tJ. C'hurch. 
('hl••r tJPf'fletor. Tol~lo: Olfv e E. L)·on•. t·htf'f opf'rAtor, !\lltutn~·. Ohlo: )fttu\1 ~\•an•. 

~m~!tt~~·~t~ J~1~~~kr-" •. 0:~frr co~r.'för.c'tl~t~Jr:r t:.~e·~:ttj~~~,~.~~·:;~'~f~~; ~·::::~r~:,"ß .. ?~~~~ 
Grth~ AmJIIa.~.-. a.nd LHIIan \'an .A\'ent. Thlrd ro" Clarl<:f' Hllttt>nlhftll, .Jaunneta 
umon, )tu rlt U:tmp. .. dtl"'. LUy F:letob. l..ottlt 11ark•. U.-rtrude TN4\'hl, MHrlr \\'llltrune. 
I ol" fo"pri(Uflon. ~uN&n :\ltllward, Anntt. ~:Hale)', )htrto Jl yJand. 1-:mlly C.Jt'flrtiC'. lltl&.-1 
nt~kman. aud ('l:tr:. ~5ehr~ 

).h•fl.llrJI llontMKU~ N.nd JohnR~on ~s:uru·~"ft 

W. "\ S.ldwln ID thC" m..'lht\~lt'nt •tl th<­
ComatOC'k to11 l'l:ttlon.. aa .,r .l:t.nuaf")· 1M. 

Marquette Oiotrlct. 
Tl1t> Datntett-:"'athan ·F slthorn T~h•phonf' 

Comr. .. ny opened a lOH ~tatlon at BanAt~ 
:\h•nvrnlnP.t' Count)·. t~ntber 1, ltt!. 
Thl~ ~tatlon '"' aooroxlmatel)• s.lx rnlles 
nortl1• ·f'"t ot Oa.-gett. be:twt>en Nath&n 
anti Oo~t:t:t.tL 

C . C. Brown. Chatham. haA dlacontfnuf'd 
Au Tratn CAmp and Coal1''00d toll ata .. 

Un.f~e ~~~~~!r.r:.•rrl;r~t~~He and ~uth· 
Matt-rn Ra11wey ComJ).:)ny bt\3 dt!!>C"''n· 
llnued CamJ, o4 toll aUttJon, ae of Jnnunry 
ht. Tht• lVIU o telephone used e~clustv~ .. 

!fotbla~·:e~~r~·~,\~1':ta~e~Or~~~~~:,'~~';ld 

thAI the moona y.•lll numbtor lne thao 
lhlrty. ) 

Ttw- cortnP<'tfon ot lht F~rfllf'rk- Mutual 

;.:;~~.'.~~eht c:=~~,:~ fl~~}c't~~b,:~~~ 
IIH, 11 N•J)ort~t~ Tt1l• Ia a n~w c"(.Jnrt«tln,; 
iOm)-.'\n)•. 

OurtnK tht tatt ... r part M JRnunr) t'nd 

~~~ -;:~~?' r;r~t~: !~:r:;r~, ~f~.k ~r.:h.~:~ 
Sta.to TeJephon.- (•ompnny·,. oftl<"t a1 ~t 
L.-)UIJt, w hlch work I• <"h\ «"n•d by hltlntlltt: 
So. 1:!'!11. Thll - ·ork WAJt C"'tUpiPif"d 
f•.-.r.ruary 10th , Thc n('W <JURrh•ne Drf' All 
th:•t could be df!111lrM tM>1nK IArKt' and 
h&vln« ptenty ot IIJthl. Tlll"Y make- A 
\1"ry plea,eant pltt« 10 -..nrk for .. v e ry 
one ronnoc:-ted wlth lh• .-xrhanK<>. Thtoy 
ma.k~ J\1f!IO a r>lace. tn whlrh tht rf'IJJI'fil\"nln· 
llvftt~ of the eomJMlny Af'C! proud co mtWJt 
lhf! J>ublt~. 
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STATES ~ Connected Total 

ILLINOJS 455,173 219,640 674,813 

INDIANA 83,935 171,281 255,216 

OHIO 163,929 165,084 329,013 

MICHIGAN 181,136 54,381 235,517 

WISCONSIN 124,512 105,466 229,978 

1,008,685 715,852 1,724,537 
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The Winged Message 
Noah's messengcr was a dovc. Jn 

Solomon's time, pigcons werc trained 
to carry messagcs. Brutus uscd them 
at thc siege of Modcna. Thcy sc!lled 
the T urks in their fights against the 
Crusaders. ln mcdi<Cval wars~hey 
werc more uscful than cvcr bcfore. 

f'3nce had a carricr-pigeon mail 
servicc, with mcssagcs reduced by 
photography and read through a 
microscopc. 

Even today carrier pigeons are 
utilized as news-bcarers in isolated 
parts of Europe. 

ln America, the land of the tele­
phonc, the carrjer pigeon is bred only 
for racing. T he winged word has 
taken lhe place of lhe winged mes­
senger. 

Pigeons may fly more than a mile 
a minute, but the .telephone is as 
quick as speech itself. 

The dove i s the cmblern of peace. 
The telephone is the Instrument of 
peace. The telephone lines of the 
Bel~ System unite a hundred million 
people in one national family. 

AMERI CAN TELEPHONE AND TELEGRAPH COMPANY 

AND ASSOCIATED COMPANIES 

One Policy Unicer.al Service 
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LAST YEAR LARGEST IN 
TELEPHONE HISTORY 

Annual Report ol A. T. & T. Com­
pany Shows Steady Growth ol 

Bell System. 

The annual repoTt ot the Amerlcar. 
T elephone and T elegraph Company. 
lssued March 19th. showed that the 
ftacal year or 1912 was the most proflt· 
able in the blstory or tbe organlta· 
iion. Net earulngs or ~37.907,644 were 
U ,606,398 better than the prevlous 
year. and the amount left for ibe pay. 
ment ot dlvldenda after llxed charges 
bad be en met was equlvalent to 9.57 
per cent. on tho ~334,805,700 outatnnd· 
lnr; stock. Tbe repoTt ror the preced· 
lnr; year sbowed that tbe balance apo 
pllcable to tbe stock was equal to 8.64 
per cent. Tbe balance carrled to the 
reserve and surplua account was $6,· 
047,357 at tbe close or 1912. 

The gross revenue or tbe Bell tele· 
phone system. rrom wbJeh tbe Amer­
tcan Compaoy derlves tbe greater 
part of lts lncome tbrougb stock own· 
ershlp, was $199,200,000, an advcmee 
or nearly ~20,000,000 over 1911. Opo 
erating costs consumcd $65.200,000 ot 
thla total and taxes tooll: $10,300.000 
more. Malntenance expenses required 
$31,800.000, and tbcre was wrltten ol! 
trom gross rece lpta $34.900,000 for de­
preclatlon, tbe aggregate of payment.s 
made out or lncome belog more tban 
$14.393.000 greate r tban l.n the pre ced· 
lng year. Tbe aurplus &\' allable ror 
lnterest chargea, etc., was $56,900,000, 
ot whlch $14.200,000 was pald ln Inter· 
est and nearly $29,500,000 in dlvldend. 

lncre .. e ln Sharenolden. 
Tbe number ot shareholdere on the 

books ot the American T elephone and 
T elegraph Company at the close ot 
1912 was 50,297, an lncrease tor the 
rear or 2,956. The stock was dls trib­
uted ln tbls way: 43,558 pe rson• neld 
lese than 100 shares each; 6.354 he ld 
trom 100 to 1,000 shares eacb; 356 
held trom 1,000 to 5.000 sbares each; 
nlneteen beld 5.000 &bares or more 
each. ( omltting brokers and hold.ers 
ln Investment trusts. etc.). Of lhe 
holders or less tban 100 sbares eacb. 
9,450 beld lh•e shares or less ea~b; 
31.953 held twenty.flve share• or less 
eacb. Women constltuted a majorlty 
ot the atockholders ln the company. 

The report IeUs o! tbe ne w plan 
aonou.oeed January 1 tor employes' 
penslons. dlsahUity be ne ftts.. and in· 
s urance adopted by the Amerlcan Tel· 
e pbone and T elegraph Company, by 
lta assoclated eompanles. by tbe West­
ern Union Telegraph Company. and 
by the We stern Eleetrlc Compan)'. For 
tbe purpese ot lnauguratlnr; tbese ben· 
eftts tbe Amerlcan Telephone and T el· 
egraph Compsny mnde an Initial apo 
proprianon ot S2.ooo.ooo. 

Station Flgure•. 
At tbe end ot tbe year the number 

ot statlons wbleb conatltuted our sYS· 
tem ln tbe United States waa 7.4~6,· 
01•. an lncrease ot 823,449, lneludlns 
344.173 connectlnr; ststlons. 01 these. 
2.502,627 were operated by loeal, co· 
operaU•e and rural lodependent eom· 
panles or assoclatlons havlng vub-

CHICAGO, ILLINOIS 

'l'HE T ROUBLE )11\KER. 
\\'Sr.! coated Wltb ll•e t alter 1torm in flllnoJI. The tape Une ahowa tbt- JcfJ 

formatton to be almoat two IDchea thlc:k. The be.ckSTOund ta not a griuty be.ar. bvt 
the fur coat of &. llDell\an. 

Ucen.se or connection cootracts, ao­
called connecting companles. 

Tbc Bell tele phone toll llnes ol the 
United States now rea eb 70,000 plaees, 
from mnny ol "''hieb a te legrnph mes· 
sage can be s ent. The e xtent ot the 
aystem ls be st reallzed by eomparlson 
wlth le88 than 65,000 post offices. 
60.000 rallroad statlons and regular 
telegraph offices at about 25,000 places. 

Wire Mlleage. 
Tbe total mlleage ot 'IVtre in use 

tor exchallge and ioll aer vlee was 
H.61 0.813 mlleo. or whlelt 1,67S.19S 
we rc added durlng the year. or tbe 
total rnlleage ove r 12.400.000 mile• 
wcre exchnnge wlres. and ueurly 
2.200.000 toll wlres. The se tlgures do 
not lnclude the mneage ar wlrn ODPr· 
nted hy connectlng companles. or 
tbls total wlre mlleage 7.804.528 ls 
uttderground. lncludlns 452,374 mlles 
ot toll wlrea ln undergtound cables. 

Traffic. 
lnc.ludmg the traftlc over tbe long· 

dlstance llnes. but not !ncludlng con· 
neetlng compan.les. tbe dally a.e rage 
ol toll connecllona was about i38.GOO, 
and of excbange connectlons about 
25,5 72.000. ns agalost correapondlng 
ftgures ln 19ll ol 64&.~00 and 23,4$4.· 
000; the total dally avc rage for !912 
rcachlng 26.31 0.000, or at the rate ot 
about 8,472,000,000 per year. 

The amount addf'd to plant and real 
eslate by all lhe companlu. excl ud· 
lng conncctlnc companles. eonstltut· 
log tbe Be ll System ln tlte Unlt~d 
States durlng tbe year 1912 was $7a,· 
626.929. lt is e otlmated lila! abvut 

$62.000,000 will be requtred ror plant 
extensions during 1913. 

Preslde nt VaU o:evo!ea some &tten· 
ilon ln bis report to tbe extension or 
tbe company's legal and englueerlng 
dcpnrtmcnts . showlng Ibo \'&lue oi 
tbese departmenls to the associated 
compa nies.. On tbe subjcct or pnblle 
relntlons tbe repon says : 

"Thc relntlons ot our compaones 
wlth tbe publlc and with tbe s upe r· 
vlslng Commisslons bave continued. 
on the whole. to be sailsractory. 1t 
would be hnpracllcnble to revle w the 
many orders. rullngs and dccl6tons 
made durlng tbe ycar. but mo•t of 
them bave been ta••orable snd n->uc. 
ll !s belleved. will ba•e tbe etrect ol 
pe rmancntly retardlng the de~elop­
me ul of tbe buslnes6 along th e liues 
whlch bave been adopted as tho policy 
ot tbo company. 

"The Ne,.· Jers~y Commlsslon hQ.s 
sustatned our ratcs ln Cnmden, r:tnd 
eh ewbere tbrougbout soutbern !\'ew 
Jer~ey, as jus t a nd reasonabl ... 

"Tbc Oblo Cm:nml•slon hae su&­
tslnect our ohjectlon to compulsury 
pbys leal connection wlth anotber com­
pan)' ope ratlng ln localllles where we 
werc already re nderlng ser<lce. nnd 
,,,.he re tb e e trect o( «ucb a requtre­
ment would bE: to 1nake our faC'ili ties 
avallnble to • ucb other company, wlt.b­
out tbe JusUftcatlon or a publlc nece•· 
Sity, 

··T bc Attorney General o t lhe United 
States has, durlog the re ar. co.nduc tecl 
an exa minatlon of our ntralrs. nnd. a s 
a reault of euch cxnminnti on. has !tUR· 
-- (Cotl\lnutd on Pa-;e Thr~e~ - -· 
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SLEET, WIND AND ROOD 
WORK FEARFUL HAVOC 

Three More T errific Storms Visit 
Central States Territory, Caus­

ing Heavy Damage. 

At the time of thla wrltlng only 
moagor dotalla of the great Ohlo and 
tndlana ftooda are availablo and the 
amount of damage to telophono prop­
erty eannot 1>1 eatlmatod. lt I• hoped 
that 1 complete aecount may be pub­
llaned ln the May luue. 

Tbree le rrlftc stonns-one a beavy 
fall of aleet aod anow followed by a 
gale. aoother " ve ritable cyclone and 
tbe tbird a de•·asta \lng ftood-vlolted 
thc contral stetes on Fr!day, March 
21st, and Sunday, March 23d. and tbe 
week or March 24th. and lnllletoo addl· 
Uonal. se•·ere dantafle on all wtre sy .. 
tems. mnny ot wblcb bad not yet 
recovered from tbe errects or tbe 
storm ot February 20tb. Tbe heav­
lest darnage trom the sleel storm 
fell on nortbern Illlnols, the Chi· 
eago T eletlhone Cornpan:r surrering 
the worst s erlee o( lnterrupt\ons to 
oervlce in ntany years, The outside 
J)lant ot lhe Central Union Telephone 
Compaoy at Terre Haute, ll}d., wu 
also badly damaged . Tbe wind s lorm 
al Tcrre Hnute waa the mos t oe••ere 
Ullerlenecd ln tbe terrltory ot tbe 
Cet1tral Group ot Compantes. A num· 
ber of Central Union exebanges ln 
Ohlo and lndlana were out of servioo 
on aceount or Oood o and no detalls are 
obtaloabl e for publleatloo at thls time. 

The 'Bieet s torm or March 20th was 
worse tban tbat of the montb before 
but tbe damnge. rortunately wai not 
so wldeaprcad. All lonr;·d lstance Une• 
out ot Cblcago we re pnralned witb. 
the ·~ceptlon or ono Iead to MIIW&U· 
kee wblch ls carrled underground ln 
a condult a)·otem. 

The greateat bavoc occurred on tbe 
Kedtle Avenue pole llne. soutb from 
Fortr·second to S ixty·t.blrd s treeL 
Thls line carrlee the bea•y long·dlat· 
a.nce Ieads ot tbe An1erlean Te lephone 
and Telegropb Com(lany tbat stretcb 
awa)· a<:ross the eountr)' to tbe At· 
lantlc eeaboard. aod over wblcb are 
tranamllted thouoando upon tllou8&nda 
ol me .. ages each day. Thls llne ls ot 
necesslty, or thll blgheot type or eon· 
SlrUCtiOII, tbe ,.·efgbt Of the W[rea UD• 
der normal condlllon be log very grea.t. 
Wben to tltls welgbt Ia added an ad· 
dltlon.al burden of Iee and. on top ot 
nll. comca a terrlflc torty·mlle gale 
sweeplng broadslde on tbe atranda or 
wlre and Iee. no llne supporta havl!' 
thu• tar been dlecovered tbat will 
suceess tull)' wlthatsnd tbe atraln. 

Tbe eyelone ot March 23d wae not 
aceompanled by oleet, but the darnage 
waa aerloua. Many polea .,.·ere blown 
down and almost all long·dlstance 
llne o put out ot use. Tbe sltuatlon 
was ngsravaled by tbe ract that a 
great deal of temporary work put in 
alter the two pre• lous olorms ..... de­
atroyed or damagecl. At thls wrltlng 
c ~lar<'b 24th ) , lt Ia not J)ooslble to 
gh·e acturnto details of the damage ln 
all dlvlslona. 

Tbc follo•rlng nrt ltle Ia such a typte-
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al swry or th~ process ot rehabll!tatlon 
afte r storm darnage tbat II probably 
couid be applled .,lth equal verlty to 
tbe two later storma. lt Ia a deacrll>· 
llon ot tbe work ot the plant deparl· 
ment ln realoring ser\•lce after the 
Morm ot Februar)' 20th and Zlst, wrlt· 
tea by J. Vraneck, plant wlre chlef ol 
tbe Cblca~:o Telephone Con1pany. Tbe 
plcturea were collected by J . C. ßone 
ot the Suburban Plant Department. 
Tbl;s del>l!rt ment bad the bus lest time 
in its histor)' durJng the two or three 
we~ks followlng thc sturm. Atleo· 
<·om nnualeatlon was restored by s tring# 
lng 1 " 'lsted palrs tbus temporarily 
"los ing tbe gaps ltJ the damaged 'toll 
Hnes. 1he work or l)ertU&!J cnt repalr 
stnrttd fnnn<•cUat e1 r aud the tJrokeu 
J~ads rn pidJ>· •·estored to normal work· 
lng c:ondltlon. 

f"rlday mornlng. ~'ebruary 2Jst, men 
were deta.lled on all tbe lmportant 
ltnes to nnd out the cxtent or troub1e. 
Reports were sent to Chltago by n>ea os 
or messengen anti telegrat>h , M all or 
out communtcauon wltb lhe outside 
lO"•na '9t'R8 eut oft. As aoon as the 
extent ol tbe trouble WM re t>orted, 
.men were detalled on tbe •·arloua 
l~ads, 9dth lnstructionw to gct a palr 
ot wires worklng thr01igh io Chlcago. 
They found tbls qulte a ta&k. a s the 
\\'lres were hea\'IJ)' eoated with 1ce 
and broke down as fast a• they were 
put up. 

The eilstriet headc]ua.rte rs were com· 
munlcated wlth tn roundabou t. way·s 
88 fast as the Jtnes were restored to 
•ervice and gangs were detalled on 1he 
toll Ieads to close 111 sumcteot wlres to 
the nrlous towns temporarlly by in· 
sta lllog eDlergenc·y cable and twlsted 
pair wlrell, E•·ery nvallable reel ot 
emerg~nry cabte wae ~hlpped out , o 

13LO\\'IS(l I'QI.~; HOt.~;S WITH 
OYN.~\Ml'l'K 

Jncl(lttu o f tht:. Ullno la •lcßt tJl4nm 
wht•r.- tHHi:k work \\-'d8 requlred ln Jro1:ei1 
ground. 

dosc· i n ~ he large brt~aka, and apprQx i · 
matel~· 12{1 mUt s of tw is tcd pair witeM 
wen! sllhJJ)ed out (rom the \Vf:stern 
Elcctrlc Company. 

Suuday morning, ehe t"·cnt)'•lhird. 
118 Chicago physkul toll llnes were 
ollll ou t ot servtce. E<e ry avaHablc 
llne gang was worklng on the toll 
Ieads, and tt was ncc.!cssar)' to call on 
tho \\'lsconaln and Central Union 
Telephone Compantes lor asslotance ln 
obtaln!ng additional men. Hepa!rmen 
rrom the citY excltanges werc nlso de· 
tau~.t to the suburban towns to eJeaJ' 
local t rouble. 

Tbe Cblcago toll tester's board 
l wbere all the toll llncs cenier) was a 
busy i>lace durlog the otorm. Th e 
lloes were contlnually t.ested. and ev· 
• ry trlck ln the way or patehing and 
repalrlng was resorted to wbereby 
oervice could be restored on tbe llnes. 
Tbe lt'sters were at tbelr I)Osta ror a 
rreat ma.ny bouro a.t a. time, ln order 
to assist tbe outside men ln locatlng 
and cloolng up the bad brcaks. and to 
tbls. and no leoa lo the men who faced 

~IL· TELJ:PHONE· NEWS 
the <'Oid. ts due tlul cre(ll\ for tbe 
promptoeaa in whtclJ tem.porary and 
il('rmanent repalra wer& n>ade 10 t.he 
toll linee. 

Sunday. ~'ebruary 23rd . was tbe cold· 
est day ot the year, the t hermameter 
1·es.;i sterlng as low as nlnetecn degref!JJ 
Ue1ow ozero. lHtl :JIIII there "'eri' a great 
many men wtl1tng to go out and c·lose 
1he wlres a1 tbe numerous: brt:aks. 

Streel to Spring Grove, 111 .. 183 pol .. 
down. 

Chlcngo-Eigln. Between Elmburat 
ancl ßartlett, 200 pole• down. 

Chlca.go-Genevn. ßetweon Wheaton 
Junctlon and West Chlcago, 35 poleo 
down. 

Chlcago-Jollet. 
Park and Jolle!. 

ChicllgO·.lolle t. 

llet ween Dellwood 
29 poles down. 
•·ln fllue lsland, 16 

('111(''.\C:o l.l~l·i \\',\C~()S l.t ' l\IH•;n \\'I"J"l·l M.\TEHIALS Jo't •1~ SJ.IO:I·:T ~T'Ol.:i\1 
Rf:l'AIHS. 

Th~ »trtur~ llltuHrM4..'tt t~~ dtgre(l Qf excell•"n<'(" RURIU1'd ln tlPtt.V)' Hn~ ~·l.,gon 
.-..<ltllpmc•lt <~tld sdeiHlt\c lo1\dim:. 

================·================= 
1'he toll ret~ters kct•t the rramc de· 

I)RJ'tment advisccl of the llne~ r.:ston)'l 
10 ser\'lC·e 1\3 fast as Hw breAkK werP 
do3ed. ao lhat Sunda)' morDlng, a 
number or towns wert~ r<-'Bch~ca by mak· 
ing patl·he;; on tb<• llnes. 

In ord~r pro1>er·1y to handle 1 hc llne 
RRnJ{&. t•harts we rc l,repar·t•rl s howh1g 
ea(•b linP gang and tht': dlrc<·llon in 
whlt•h thC)' werc worklng on ehe \'UT)· 
ous \('ads. 

Ew ry 1011 Iead ont or Clttcngo bad 
i'H,he t· wirt?s or Jmh~6 broken down. Tht." 
<'i t.)' gang$ Startl•d om from C hit RJ(O 
putt i ng up wtres and pol tls, antl thc 

N&AR LIBf:llT\'\'IJ,LI~. 11.1 •. 
l'..-J'\ vr c~ •Jf ._.,,k of '\h.:hty JtiJI .. s. ~hu.Y 

toll h.•atdA ((,~,)k•·d Hlo. ~ tlu ... 

suburban llne gangs s tarted out from 
lbe ••arlou~ towns and worked toword 
Chlcago until botb gangs mct. Tbe 
most serlous J•Oic breaks reE)Orted were 
as follows : 

Chlcago-l.ake Geneva . ~'rom the .-ablr 
I)()Je at M_Jl\\'auk,~e A'·~nue and l.ydJe 

polf s down OJW mtle east or New 
Le uox. 

Elght·Ht>r l•forll. llctwe~n Elgl11 and 
Boone C'omtty llne, 123 poiMI down. 

}o;lgln Lake Oeneva, 87' noi~Js down . 
llartlett·Cio••crdnlt~. ~!> poles down. 
Big !lollow to Fox Lok~. ~~ 110h•s 

ClOWI}, 
Crr• tal l.ake·Mo'Henry. 36 1•ole• 

down. 
M(·Henry·l'"ox l..ok{•, 3r• 1>o:~s (\own. 
Mdienry \Voodalock. 2ll I)()I<:S. down. 
L t.)lnont · I)()Wtlt'1'ti GrO\'~. :!5 vole.s 

down. 
,<-\ u rora·()swt:-~o. :lfi J)oles d.own. 

PQIA: ASO CABL~: B()X OOWN'. 

.,:.oo~,~~:' n~rt~~:~ ~: ~~~~~~~m:. Yr.~" 

Newark·Millln gton. 36 poleo down. 
\Vayno-Hartlctt. 33 poles down. 
ltoselle·l'alatlne. 33 llOI~s down. 
Iu t he eu bu rban tcrrltory there were 

approximately 1.219 IJOica broken down 
on t oh ltnca. 

The A. T . i T. Ieads entering Chi· 

cago were alao badly crlppled on ...,. 
count or v"louo p'ole and wlre brealul . 
On tb• New York and Pblladelpbla 
Ieads. carryln,; se.venty wlrea on eacb 
Iead. runnlng soutb !rom Fortr·aeventb 
Street on Kedzle Avenue on lbe eaat 
and weet aldeo or lbe otreet, wlrea 
wer;, btoken oown up to SeventY·IItth 
Street. Between l:l<!ventr·lltlb and 
Elghtr·•eventh Streeta aeventeen polea 
were broken down. 

Tlle Cblcago-Milwaukee Iead wu 
down on ~·ortietb Avenue, )uot north 
or tbe Oralnage Canal, live polte belog 
broken. Tbla hoe waa also down at 
several places lll tbe suburban terrl· 
tOT)'. 

Tbe Cblcago-Minneapolls Iead had 
twenty·elgbt poles down from lbe 
Drainage Canal to Grand Avenue. and 
from Grand Avenue to tbe otat.e llne 
polea were down ln several pla.cee. 
Altogether, tbere were n o polea down 
on lblo Iead. 

Tbc A. T . Ii T. testen report that 
dttrlng the mornlng or Februar)' 21st. 
whon the w!res weNl heavlly coated 
wlth l~e. tbey came in contact wlth 
the trolley wirte on Kedzle Avenue, 
aod tbere was a. llne or IIre ruonlng up 
one or rnore spaos. burnJng down eev~ 
eral \\•ires. 

Every toll Iead leavlng Cblcago had 
a numbe'r of wlres down tn eve.rr span. 
tberefor~ the ()rogress made ln puttlog 
up wtre wa.s " ery siO\\', A great n1any 
hlghwaya were blocka.ded by ou,r poles 
and wires ly lng in 1ht< roa•l. A !arge 
number of men were e ml)loyed to 
gatloer up the wlre anti reruove tbe 
I>Oie&. At oome or lbe locatlona the 
farm~rs took advantage or tbt& anci 
r("tnO\'Cd t be broken polt!'s themselvcs. 

The e le<:tric light companlee' plante 
were badly <·riJillied and lt was round 
neceasary in sc.,·~•·al of the towos to 

•hut otr th<' power. Al Ehtln we lo>und 
il. ncceasary to shtp an emcn·genc)' 
rh&rglng otllllt out, as the clect rlc IIJ:bt 
cotnllany was n1akln~; ,,.ery slow prQ.t· 
ress ln restorlng $en' l('e. aud t he 
hatterJes a t our exchange werc not of 
suffleieilt cap&cltY tO c·aro·y t he loa~ 
tor a \·ery lang tlnw. 

Tbe subst·rlbera' llnes tn .the snhttt'• 
han tcrritory were bad))' <.:r ippJed, as a 
grca t man~· of tb<: farmc•··line lcn.d& 
"'ere down. nod the hnu wl thln th• 
tO\Yn were l)roken down on accouot of 
lhubs ot t rees faiJtng on thetn. Th~r4!1 
were r>pptoxltnately 8,000 local &ub· 
l::w·rlbera· staclons out or servtce ln tba 
~uburl1an territory as a resu(t of t hi• 
•ieet storm. 

The Weatern Electrle Company ao· 
sisted U8 greatly in provldlng &Uftl• 
dent material, and maktng prompt 
ob lpments. There were approxlmately 
~H n1lles or No. to• copper wiNl ; 503 
mllu of lron wlre: 129 mlles or 
twl"'ed pair: 2.700 startdard tCO·!>In 
crossarme ana elgbteen car Ioads M 
polet sblpped out. ln add!Uon to tbls. 
mlacellaneous material, eucb as tle 

wlre. eleeves, ete., was ahtpped. 



LAST YEAR LARGEST IN TELE· 
PHONE HISTORY. 

fContlnued rrom Page One.) 

gested a Iborough study, from tbe 
Standpoint of tbe publlc, by tbe Inter· 
state Commerce Commlsslon, or tbe 
wbole problern or tbe relatlon of gov· 
ernment to tbe Iransmission of Intel· 
llgence by telegrapb and telepbone. 
Tbe company's pollcy, as already an· 
nounced, will be to co-operate fully 
wltb and assist tbe Commlsslon ln 
every posslble way. 

"Tbe Interstate Commerce Commls­
sion has already lssued a general ac­
countlng order, etrectlve January 1, 
1913, provldlng a uniform system of 
accounts for telepbone companles. 
Tbe order follows generally along 
lines wblcb tbe accountlng offleere oC 
tbls company bave endorsed." 

LIVES SAVED BY DIRECTORY. 

Thrllllng Experlence of Slx Men on 
Board Damaged Lake Mlchlgan 

Tug Boat. 

A balf-pound telepbone book, lert by 
accldent aboard a fishing tug, was 
tbe means of savlng tbe llves of slx 
men on tbe tug Tessler, wblcb arrlved 
lce-bound ln Mllwaukee barbor, four· 
teen hours late on the morning of 
March 2nd. 

Tbe Jlttle cratt blew out a stay holt 
ln her holler, extlngulsblng her ftres 
and tlooulng her boller room. Tbe 
boat was tblrty mlles from sbore and 
tbe temperature was seven below zero. 
A slxty-mlle gale was blowlng. Tell­
lng of thelr after experiences, Captain 
Cbarles Tessler sald: 

"A search ot pockets revealed the 
fact tbat but three dry matcbes, !rom 
wblcb a IIre mlgbt posslbly be made 
on the concrete floor of the engine 
room, stood between us and a death 
by freezlng. 

"We reallzed thls and determlned to 
be careful wlth the preclous ftre stlcks. 
We chopped down a portlon of tbe 
side wall of tbe cabin and sbaved lt 
lnto spllnters. Wben all was ready 
tbe ftrst matcb was applled. However, 
tbe damp wood refused to burn under 
tbe feeble matcb and lt soon went out. 
Anotber attempt was made to lgnlte 
tbe shavlngs, and thls, too, falled. 
But one match was left. 

"Outside tne wind bowled terrlbly. 
A drlvlng snowstorm bad rlsen and 
lt was dark as nlgbt at four o'clock 
in the afternoon. The beavy waves, 
dashing tons of water over and agalost 
tbe llttle tug, wblcb rocked unsteadlly 
at lts loseeure fastenlng, roared and 
tbundered. 

"Not untll tben bad tbe tbougbt or 
fear of deatb been present ln the mlnds 
flf our llttle party. Unwblmperlng 
but knowlng, we sat buddled on tbe 
ftoor ot tbe llttle room ln consultatlon. 

"All our llves lay concealed in tbe 
ftamlng strengtb o! one little sulpbur 

TANGLE OF WIRES AND BRANCHES. 
Showlng thlckneaa ot aleet (ormatlon tn 

llllnots. 
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matcb. To prevent any posslbtllty or 
tbe llttle barblnger or bope and llfe 
from becomlng wet and useless, lt was 
rolled lnto a tblck blanke! and placed 
in the farthest corner of the room, 
wblle we sat and talked calmly of ways 
and means to bulld a ftre-a seemlngly 
bopeless task. 

"Tben, by accldent, Herman, one of 
tbe crew, wbo bad sat sllently wblle 
tbe otbers talked, botb bands ln bls 
coat pocket, drew out one. In it was 
a small candle. 

"Tbe one remainlng matcb coutd now 
be applled to tbe wlck, and hgnt and 
endurlng IIre could be gotten. Tbe 
matcb was applled and twelve eyes 
watcbed breatblessly wblle lt ftlckered, 
almest went out, tben ftamlng up, llt 
tbe elender wlck. I erdered Alex. Treu 
to slt in a corner and guard the prec-­
lous ftre wlth bls llfe. But be knew 
as we all dld, wbat tbe extlngulsblng 
ot tbe llttle llgbt meant. But even 
tbe candle, wben the time came, re­
fused to llgbt tbe wet wood. 

"Then like a ftash the memory of 
a llttle old telepbolie book ln my locker 
struck me. I burrled and brougbt lt. 
A llttle kerosene was Jett ln a lantern, 
and wltb lt tbe paper was soaked. 

"Tbe candle was applled and tbe 
flame sbot out. Willlog bands plled 
tbe wet spllnters. Tbe beat drled tbem 
and soon we bad a roarlng ftre, to 
which small pleces ot coal were put 
on. The rest was easy. From time to 
time the coal was thrown on and tbe 
llttle cabln ftlled wltb warmtb. 

"Wltb nothing left to fear but tbe 
tearing loose of the walls ot tue cabin 
or tbe po•slblllty of springlog a leak, 
we went to work wttb a will to repalr 
tbe lnjured holler." 

Prominent Capitalist 
Talks on "Capitalization" 

Rufus C. Dawes, a prominent Cbl­
cago capltallst, was tbe speaker at tbe 
Monday Lunch Club on March 2nd. 
Mr. Dawes spoke on "Capitalization." 

Tbe speaker Iook tbe hold stand tbat 
so-cal1ed "watered stock" is necessary 
and proper in corporatlons as repre­
sentlng tbe sbare in tbe enterprlses of 
those who contribute bralns and en· 
ergy instead ot act ual money capttal. 
He sald: 

"Corporattons are organized to em· 
body, and do embody, ln permanent 
form, all posslble contractual partner­
sblp relatlonsblps. Bonds, preferentlal 
stocks, and common stock express per­
manently the partlcular partnership 
agreement underlylng the company 
maklng tbe lssurs. Any Iimitation put 
upon the lssuance of stocks tbat would 
prevent some parttcular agreement 
from belog embodled ln corporate 
form, would to that extent be an im­
palrment of tbe usefulness of tbe ln­
corporation prtvilege, unless tt could 
be sbown that tbe partlculor form of 
acreerneut prevented was harmtul to 
the publlc good. · 

"The tollowing ts a very common 
agreement between men, viz.: That 
tbe one sbould rurnlsb the capltal, and 
the property purchased should be held 
for bls securlty and tbe ultlmate re­
turn of bis capltal; and that tbe otber 
should flnd the opportunlty or assume 
the management, and share tn the 
proflts earned over and above the in­
terest In tbe capltal lnvested. The ftrst 
has an equltable protection tor bis .In­
vestment; the second would receive a 
compensatlon, or no compensatlon. 
mea~ured accurately (as it ou~ht to 
be) by the success or tailure ot the en­
terprlse to wblch he has lnvlted the 
capital. I ronceive thls to be a fair 
agreement. It is an · agreemen t that 
could be written into corporate torm 
only by the iesuanre of unpatd stock. 
Sbould the serond party to such an 
agreement receive stock patd tor ln 
full, he mlght preßt whlle tbe ftrst 

party mlgb• lose. Jt mlgbt even be to 
bls advantage to Iet tbe enterprlae suf­
fer. If be recelves unpald stock, ls­
sued on such terms tbat lt makes no 
return untll arter tbe just clalms of 
capltal are satlsfted, bls utmost etrorts 
for success are sllmulated. 'fbls par· 
tlcular klnd of agreement ftnds lts 
cblef usefulne•s wblle tbe reaources of 
tbe country are belog developed. but lt 
may be applled, and ls applled to ln­
creaslng efflclency and dlsclosmg op­
portunlty ln a developed country. lf 
lt be a useful form of agreement, lts 
use by tncorporated organlzatlons can· 
not be denled wltbout lnjury to tbe 
country. I belleve tbat lt ls a useful 
agreement. I belleve tbat the almest 
universal use ot 'watered' stock ts evt­
dence tbat 1t ts the most common form 
ot agreement between men tn buslness 
llfe." 

lmportant Wlaconaln Rullng. 
Attorney General W. C. Owen, of 

Wlsconstn, gave out a rultng from 
Madison March 3rd ln response to an 
lnqulry from tbe State Rallroad Com­
mlsslon. tnat a telepbone company 
m ust not operate 10 terrt tory occupted 
by another telepbone company wltbout 
a permit trom the commtsslon. 

Tbe polnt was ralsed ln tbe case 
of tbe Bergen Telephone Company of 
tbe town of Bergen, Rock County, and 
the Cllnton Telepbone Company of 
Cllnton, Rock County. Tbe Rallroad 
Commlsslon erdered tbe Cllnton Tele­
phone Company to make physlca1 con· 
nectlon wlth tbe Bergen Company, !or 
service in Cllnton. 

The Bergen Company bullt dlrect 
llnes to local subscrlbers ln Cllnton 
and tbe Cllnton Company complalned 
to the Rallroad Commlsslon, and the 
questlon was put up by the commtsston 
to the attorney generat rl"he attorney 
general ruled tbat the Bergen Com­
pany bad no rlgbt to operate in Clln­
ton. 

Brief News Notes 
From Everywhere 

San Franclaco, Cai.-The Paciftc 
Telephone and Telegraph Company 
bad 581,423 telepbones at tbe close or 
1912. 

New York.-The Walker-Llspenard 
bulldlng, wbtcb ls belog erected ln 
New York for tbe jolnt use of Western 
Union Telegraph Company, tbe New 
York Telephone Company and tbe 
Amerlcan Telegraph and Telephone 
Company, will be fully complet~d and 
reaay for occupancy ln tbe spring. 
Tbe bulldlng ls seventeen storles blgb, 
and each ftoor contalns ahout 13,000 
square teet. 

Denver, Colo.-Tbe Mountatn States 
Telephone and Telegrapb Company 
bas Iaken over tbe Grover Telepbone 
Company, wltb llnes coverlog a !arge 
terrltory ln northern Colorado. 

Omaha, Nei>.-Presldent C. E. Yost, 
ot tbe Nebraska Telephone Company, 
ls quoted as follows ln tbe Wall Street 
Journal: "Our net proftts tn the year 
ended December 31, 1912, were tbe 
largest of any year ln tbe h lstory of 
the company." No annual report is 
belog publlsbed. 

Paria, France.-At a councll of Mln· 
lsters on March 3rd tbe Mintster of 
tbe Colonlee lnformed bls colleagues 
that wtreless ffi(SSages were exchanged 
for tbe ftrst time between tbe Elftel 
'J·ower and Lake Tcbad ln Centrat Af­
rlca. Tbe dlstance ls about <,810 
mllt!il. 

London, England.-Tbe ftrst tele­
phono conversatlon between Loodon 
and Berlln was beld March 4th. Tbe 
dlstance between tbe two eitles ls 700 
mlles, lncludlng slxty mlles of sub­
marine cable. A regtllar service he­
tween the Brltlsb and German capltals 
ls promlsed. 
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Caraon City, Nev.-Tbe Bell Tele­
phone a: Telegraph Company, of Ne­
vada, bu been lncorporated, wlth a 
capltal stock of •500,000. Tbe new 
company, lt Ia stated, will take over 
all tbe Nevada propertlea of tbe Pa­
elfte Telephone a: Telegraph Company. 

New Orleana, La.-New OrledDB, 
wltb 21,000 telepbones, bas the largest 
excbange ln tbe soutb, Atlanta belog a 
close aecond. A new bulldlng ls to be 
erected by tbe Cumberland Telephone 
and Telegraph Company. 

VIrginia, Mlnn.-Tbe clty councll 
voted agalost tbe proposltlon to admlt 
a second company to compete "'ith tbe 
Mesaba Telephone Company, wblcb ls 
afflllated witb tbe Bell organlzatlon. 

Economy in Luxury. 
"A master entrepreneur" ts one of 

tbe terms applled to Tbeodore N. Val! 
by an Individual wbo has known tbe 
Presldent of tbe Amerlcan Telephone 
and Telegraph Company from h ls early 
boybood down to tbe present time. 
"Besldes all hls other admirable qual­
ltles," says tbls man, "be ls also a 
great economtst. 

"Some time ago, wben tbe telephone 
businefs was largely dtvlded between 
New York and Boston, Theodore N. 
Vail found lt necersary to make sev· 
eral trtps a week. sometlmes, betwe>en 
these two rltles. At ftrst 11e rode 
witb the 'folks' on the regular tralns, 
and was otten to be found in the day 
coach or smoktng car. He discovered, 
however, that there was too much 
vlsltlng and a trlp under these clr­
cumstances entailed a waste or time. 
unless he could get by bimself where­
he could tnink, work, relax or browsf' 
as the mood tnclloed. Ana so he 
got a sperlal car and rode alone. or 
with one, two or three men with whom 
he wlsbed to talk. 

"He reallzed tbat thls was a great 
economic strake. lnstead ot making 
appolntments wltb a man at the offl<·e, 
he slmply invited htm to rtde oYer 
to Boston .. and Iogether tbey \\'Ould 
thrash out the matter; and you may 
depend upon lt that wben tney arrived 
in Boston, the other man bad aC"cepted 
Vall's polnt of vlew. Tbeodore K Val! 
ts a great economtst."-Wall Stn·et 
Journal. 

Openlng of Saaeball Seaaon. 
Tbe outdoor haseball season prom­

lBes more interest thts year than e\=er 
before even ln baseball-mad Cbka~o. 

Tbe Commerclal League Ia to be 
strengtbened by tbree or tbe best 
known amateur nlnes ln tbe clty, rep­
resentlng Swlft a: Company, Illlnols 
Steel Company and Kellogg Swltch­
hoard and Supply Company. 

These tbree will Iake the placea 
ftlled last year by the Publlc Service 
Company, tbe City Hall and LaGrange. 

Tbe Commerclal League tbus be­
comes entirely a corporatton IE>ague­
and largely a publlc utlllty league. 

omcers ror tbe comlng year will be: 
Presldent, Carl Kempf; Secre1ary snd 
Treasurer, F. J. P. Seuet. ~taoagers: 
Western Electrlc Company, H. H. 
Magere; Cblcago Telephone Company, 
F. W. Drlscoll; Commonwealth Edlson 
Company, F. J. P. Seuel; People's Gas. 
Light- a: Coke Company, J. McKay; 
Fuller a: Fuller, Artbur Lavell: Kel­
logg Swltchhoard a: Supply Company. 
J. F. Parker: S\\'lft a: Company, A. J. 
Merker; lllinols Steel Company. B. ~~. 
Bowlby. 

F. W. Drlscoll of the Chlca~o Tele­
phone Company wtU be chairman of 
tbe scbedule commlttee. 

Tbe tlrst games will be playcd on 
May 17th. 

The heads of the varlous eorpora.­
ttons are showtng keen interf:>~t in 
tbetr nfnes, and expect them to make 
an exeellent sbowtng on tbe diamond 
in return for thetr generaus supporr. 



TRAFFICS WIN CUP AND 
CITY CHAMPIONSHIP 

Chicago Telephone Team Cleans Up 
On Fast Combination Team 

of Opponents. 

FINAL STANOING OF THE TEAMS. 
WoR. Loat. P<:t. 

'T....a\ct . .. .. . .. . . . . . .. 7 2 .'1f1 
Plo.nto .. .. .. .. .. .. .. .. 6 3 .&Sl 
Auditor• . . . .. . . . . . .. . . S .t .553 
<:ol!e<:ttono .. . . . • . .. .. • 0 t .000 

The Trafllca. cb.;;,.pions ol Ule Cbl· 
cago Telephone Employes' lndoor 
Baseball League, beated tbe pick ol 
tbe Knlgbts or ColunlbUS League. re­
enforced by the Gunthen, on March 
19th at St. Alpbonsua• Gymnasium, by 
tbe declslve score of 7·3. Fl'eml was 
in magnlftcent form and blanked tbe 
All·stars after tbe ftrat. He struckout 
twenty-one and paased six. The ene· 
my'a !bree ln the ftrst came aa a re· 
oult or t.hree bases on balla and a Jung 
blt to center by Butler. 

Freml himae!C m!l.de two bltll nnd 

two runa, steallng two basea. J. (.ar­
ney, .Marggrar and Robertson cacb 
Stole t .. ·o, equalfng tbe Speed Of the 
llgbtning \'ollman. Keeley wltb bis 
bJg.Jeague reputaUon for apeed, un· 
fortunate))•, for tbe crowd. didn' t get 
OD. 

McGuire is the acknowledged pre­
mier back·stop of tbe clty. Our own 
Dlllon ia one or the beat pltcbers on 
tbe K. C. roster. and Ro•en and Rob· 
ertson ilre tbe fast abortstops of the 
Auditors. 

Vollman. at ftrst base. dlsplayed the 
•11111 that has marked bim aa the 
«reatest all·rouncl athlete of the North 
Slde. Sternllelru I& weil kt1own to tlle 
Gunther Park fans, nnd Keeley, lately 
ot tho Washington Americans. is !he 
ne"' Ca)Jtaln-Manager of tho Chicago 
team ln the Federal League. Jim Hut· 
ton. the Mnnnger of tbese all·star•. ls 
the hard·hltting nrst baseman of the 
Gunthers and Manager Nlesen's 
rlght ·band man. Clark and ßut· 
!er are from tbe DeSotos in the 
K. C. Lcague. All told. it was a 1\0t· 
able aggregatlon tbe Trames had to 
face, and their victory does tben1 ~nd 
tbe Company grcat credit. 

The Tramesare to hn•·e a nne silvnr 

:· 
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TRAF~,C TgAM IN CHICAGO T·~LEPHONE INOOOR BASEBALL t.EAGUE. 
Wlnnera o! League Cha.mJ)lonahlp 3nd Cl.atmant8 of ctty cha.napJonthlp by defea.t 

~~a~~~n~i~~~e:ri~~'l::,tl~h~r J~~~~'ß:~ei~'ä~~~~~>'.10~t!::e~· (reporter). ~fyer. (um"tn). 

~~~t~~t. RAh!A. }'rcml. H.. Urh•CCJH. fi;Jdri ·l,~eto fprf'l'lldenU, E . Ca.rn~}'. ... 

cup preaented by A. G. Spaldlns tor 
tbelr season'a record. lt will crac:e 
tbe new elub room or tbe Telephone 
ßuildlng alons wlth pbotograpbe of 
tbe te8tll8 or the league. 

THESCORE. 
Guntbtr8·k. C.- R. 1 8. P. 0. A. 

rtobertaon ......... ~ o 3 o 
Cl..,.k .... ..... ... .. l 0 0 0 
Butler- . ....... ..... l l_ 0 0 
McGu1rt: .. . , .. . . .. . 1 Z U: 0 
VoJiman ........... 0 0 IS ~ 

~:f:)' ::::::::::::: ~ ~ ~ ö 
Sternhdm . . .. ..... 0 0 2 o 
Dlllon .. , , .. • .. . ... 0 0 0 4 
Hutton ..... . .. . . . . o Cl 2 0 

$ 
TmtncfJ- n. 

ltye.n .... .. ........ 1 
E. Carney ........... J 
J. Carney ••.•...•• t 
E14rl~ge .. . .... . ... l 
Freml .. . . . .... . .. . 2 
Marssraf ..•..•.••• o 
Sba.w .• • •••... .. .. . I 
~loerach . , .... .. . , . 0 
Jamea Carner .. .... 0 

• 1 B. 
I 
l 
1 
I 

~ 
0 
0 
0 

~7 ' 
P. O. A. 

1 1. 
I 0 

21 I 
3 1 
0 l 
0 0 
0 0 
0 0 
I 0 

E. 
0 
() 
0 
0 
0 
0 
0 
0 
I 
I 
.• 
&. 
0 
0 
1 
I 
0 
0 
0 
0 
0 

7 6 %7 • z 
Struck out-B)' Fl'eml. 21: b)" DIUon, 17. 

Baae• on bali.......Ott F'reml. 6; Off Dltloo, 3. 
l'uaed ba.IJ~:M:eGulre. S. WUd pltcb.­
Freml. Tlm&-l :U. Umplrea-J. Slack 
~.nc! Klei Broad. 

The Trames .. ·on the ebampionahlp 
or t.be Cblcago Telephone Employes• 
!ndoor ßaoeball Leape, whieb ftn· 

PI.AN1' Tf:,\)[ IN CtliCo\00 TEL.EPHON.E INI>OOR BASEBALL LEAGUF. 
Standina-: Den!le, Dolan, Tlkalel<)'. Butte,., ~h·era hm\plre). s.ava1e. 
gJutns-: ")foei'8Ch. ~t:hh<'ld~r. CJanlty, Ja1. Ca.rne:y (Capt.}, Brown. 

lsbed lta ecbedule on Mareb 12tb. Tbe 
wiQA!ll'a bad strong oppositlon all tbe 

, way and were twice tled by the Aud· 
liors, but in tbe laat round tbe latter 
team lost to botb Plant& and Trames, 
whlle the Planta won Crom all the 
others and the Traffies won two out 
ot tbree, boldlng !beir Iead whlle tbe 
Plants oosed lnto eecond plaee. 

tt was an exeltlng finlsh to a suc· 
cesstul season. Presldent Eldrldge, 
Secretary Souland and Messra. Dunne 
and Hart deaerve great credlt for rro· 
motlng a ereditable schedule. 

Next year it ls boped tbat the league 
will be eontlnlled wltb even more en· 
t.buslasm and that another cup m8)' 
be provided for a tropby. 

Tbe only crltlelsm on tbis year's 
management ls that several outslders. 
albeit good fellowa, were allowed to 
crowd company players otr the teams, 
and tbat aome members of o.ne team 
properly beloog ln tbe teams ot otber 
departments. These lrregularitles ..,.111 
doubtless be remedled another eeason. 

Tbe Collectlons appeared wltbout 
!helr regula r pttcber. Mareb 5tb, and 
wen~ easy victlms for lhe hard·blttUig 
Trames, 19·2. Moeller fanned nlne­
teen men ln seven lnnings. 



CoUe<:UOI18-
Runl ••••. ••·~···· 0 
Ulu . . . . .. .. . ..... D 

TratHe•-

1- z 
1-a 

Runs • • •••.••••••• 1 ~ • - 19 
ßJt• .. . .... . .... . . !t .. l 9 • 0 •-t'l 

I>oubl• J)htY-Saker l O Butler to Punn~. 

~~~~a•;,~~·:b~e~~:rsJr;~r.Mt~r~~~:~: 
Cavln. Mardln. Umptrc;o,a-MI.ko ~h·era and 
Jtm B utton. 

Owing to rusb of work ln the ::ol­
lectlon depar tmeot the olckel-chasef1! 
were obll~;ed to torfeit tbelr last g"me 
wltll tbe Plant Department, b)' a score 
or 9-0. 

T he ftnal game of tbe schetlule was 
played March 12th to a crowded and 
entbuslastlc g(l!lery. Mulcahey staoted 
tor tbe Auditors. Tbe Tratlies lafd 
down tour bunts ln tbe thfrd, nettlog 
Cour runs. Dlllon went lo to pltcb lo 
the Courtb. but could not check the 
Cuslllade. Two bunts, Bates' slngle to 
t be root and Eddie Carney'a tw<>-bag­
ger addlng three to the Trame score. 

TIIE SCORE. 
l'rntftcs- R. 1 B. P. 0. 4-

Ryan. 3b ... .. . . .. . . ! 2 I 0 
E . Cu.rney, 2b .. .. . . 0 1 0 0 
J. Catney. r.s • • .. . .• 1 2 1 t 
H. Dri1con, lb . .•.. 3 2 6 o 
EJdrSdg:e, es . • . . . . . . t 1 0 ! 
FremJ, rf., . • ,., . • ,, 2 2 0 0 
Batee. c ..... . ...... 2: t 8 0 
F. Drlecon. rt . . .... 3 1 o o 
MO:,~~ft·of~· · · · · ·'' ~. l ~. P~ 0. l. 
Roberteon. c. J•· ... 0 0 t l 
W endorf, 2b .. . .. . .. 0 0 t 0 
Roatn. 3b .. . ...... . t 2 1 1 
Corbett. tc ... .. .... 1 S 6 0 
Weleh. Ia, 2b .. . .. .. 0 1 2 t 
Mu1eabc}'. pc .. .. • .. 0 o 11 I 
Perrtn'l. n . ( .. .. . . . 0 0 1 0 
Dlllon. (p . .. . . .• . . . . 0 0 I 1 

Tratt\t8-

E. 
0 
0 
0 
0 
0 
0 
0 
0 
0 
E. 
0 

ä 
0 
I 
1 
I 
1 

Run• .. . .. . . 0 I 4 a 0 1 1 Z Z-1$ 
H IU ..... . .. 0 0 4 4 0 1 2 Z 1-14 

Auditora-
Runo • . • . • • . I 0 0 0 0 0 0 Z- 3 
l:llto ........ 2 o 2 o o o o 0 ~ 6 

Stolen baae~H. Orlacoll. Moe.tler, E. 
Carney. Tlii'O•ba.e~ hlta-Rosen. %; E. 
Ca.rney. Struck out-By MoeUer. 19: by 
Muleah~)', 7: b)' OJUon. 12. Bue.e on b&Hs 
-Off Moellcr. 1: otr Dlllon. 6. Pa01ed 
ball~Robertaon. 1: Corbett. 2: Batu, t: 
Mo!Cßho}·. 3. Wild p1teh- Dfllon. Tlm&-
2 houre. Umptre.t-Mlke .Myera and Kid 
Broad. 

The Auditors '1\•ltb only live meo, 
defeated tbe full strength ot tbe Ool· 
Ieetors on February 25tb, the score 
belng 16 to 8 at the end of aeven 
lnnlngs. Dllloo struck out aeveoteen, 
gave two baaes on balle and allowed 
four blts. Robertson got two doublea, 
three olnglea and two bases oo balla. 
Benson got a double. four slogles ancl 
a walk. 

Audltorlf-
Ru.na ••••••••••••• s 
•fua ... ~ · . .. . . .. .. ! 

CoiiE-Cr1ons-
Runl .... • . • .. • •. • 2 ~ o 3 
Hlto . . c • •• • • • • •••• 1 0 0 0 I 

t Jmplres---lllyera and Wa.ledott. 

:t-16 
i-16 

1- a 
2- c 

Tbe Plant Department defeated tbe 
Trames 11·7 on Februar.r 26tb lc a. 
loosely pla.yed game. Freml wlth a 
~re tbumb was not etreetlve ln the 
plnehes, Tbe Iosers made twelve sale 
b lta, but Dewes kopt tbem acattcred 
Toung Garrlt.)', tbe human toy, won 
t be game. Wltb two out and two on 
baaes in tbe second, be lammed a sln· 
gle to rlght, aod aoon came ln o>:>. a 
passed ball, tylnc tbe score. In the 
next lnning bis trlple scorecl two. 
breaklog up tbe game. Wltb two down 
ln tbe elgbth, Snyder drew a. j>ass. 
Butler and Dolan slngled tbrougb the 
Iofteid and Sa\•age bounced one orr 
the railln~t. nettlng tllree. 

At ffrst. SaV(lge bad twelve put•OJtS. 
tbe record thls year. 

THE SCORE. 
Tramco- R. 1 IJ. POO. t 

I 0 
II a 
• 0 
2 % 
0 0 
1 0 
0 0 
t % 

ßat~a. n1 . . .. .. . . ... l 1 
K Corney, 2b • . .... t 1 
.J. Cu.rney. c .. . , . ... 0 1 
H . l ) Mst:OII. l h . . . .. . l 3 
Eldrldge. Jt~ . . .. .. .. o 2 
Jö', Dr1sootl. 1 ... , . . • t 

~J~~fi~~'·r.~~:::: : : : ~ 
Vren11. p . .... . . , . • . • I 

Pl~tnt- 1l. 
Moerac.h. ••· .. ...... 0 
Snyder. r·a . • .• , •. ... 1 
Butle r. 2b .... ..... . ! 
Do1!ln, e . ......... . . 3 
Sa\•nge:, 1b • •• •••.•• 1 
D e"'fe, p , .. •• •.•.•• . 1 

t2 ~4 1 
I ß. P.O. A. 

0 0 2 
0 0 2 
: 0 0 
2 u 0 
t 12 0 
I l f 

E. 
1 
0 
1 
0 
0 
0 
I 
0 
0 

3 
E. 
1 
0 
0 
I 
1 • 

BnL·TELEPHONE·NEWS 
Carney. lb ......... l 0 $ 1 
G•rrlly, f ......... , 2 2 2 0 

T·ra.mc,.-
Run• ....... 1 
lfJta • .•• , • , • 1 

J>Janl-

11 

0 0 
1 0 

11 

! 0 0 1- 7 
c I o 2-lt 

nunll ..... .. o 3 • o o 1 o 3 •-11 
Htta ... .. ... o 2 2 o o 1 o 3 • - 8 

Three· bat~~ hlt-Garrtty, Tv.·o·baM hlt• 
- Butler. Sn.vage, Ehfrldg.,. Str\lck out­
B'Y Dewts·. 11: by Fumt. 12. B&ee.e on 
bo.Uc.......Qft Oewee. 3; ort Fttml. 4. Um· 
p1ret-M1ke J,lyere an4 \V. B•c.:k. 

Tbe Plante bcat tbe Auditors 13 to 
6 ln se\•en lnnlog& on Inauguration 
Dar. The wlnners were tbero wltb 
tbe etlck. maklng twelve clean clc.uts, 
and holdlog thelr opponents to seven. 

The Oevelaod Preaa 
T elepbone Order Table 

Tho new Telephone Order Table of 
The Clct•elotod Pr·eu ln the Press bufld· 
log at the corner of Rockweil Avenue 
aod Eaat Nloth Street 19 uoed e.xclu· 
slvely for alt ln-comlng and out-golog 
classllled advertfsing recelved over tbe 
telepbone. 

The Cleveland Telephone Company 
baa twefve trunk llnes aod tblrteen 
atatlona attacbed 10 the table aod re­
cefVC11 on a n average 1.000 calls a day. 

s 
M twent)' ring-down llnea lrom tbo 
private bra.nch exchange. At present 
tweh·e Hne.s are tn service. Eat b 
tlnc termlnau~a on a lam1• aod a.sso· 
clated tberewltll ls a red .. busy" la•nt>. 
an ans ,.·e rlng key and a boldlng key. 
Tbc aMwerlng and boldlngs keyo are 
of tho, No. 9:1-8 type. A desk Standard 
wlth band recelver 11 lnstallecl on eaeb 
posltlon. On a oupervlsor's deak a 
4bort dlstance from the want.ad table 
ls a turret tont.alnlng a multiple ot tbe 
want·ad lloes. 

Operatloft, 
Tbe private ncbang& operator, upon 

reoelvln.g a request for tbe want·ad 

TELEPIIONE ORDEH TABLE TO TAKt> CARE o•• "WANT ADS:· INSTALLED ß\' THt: CLEVt)LA:-il> I'R~;s.e. CLEVf> 
LAND. OHIO. 

Garrity drew two paasee and two 
alnglea; Butler in tbe ah:tb apeared 
Baker's hard drl\·e wltb bis Jett band, 
a classy stab. 

THI; SCOitl>. 
R. 1& P.O.A. E. 

Dolan, e .......... . . 3 : 11 1 t 
Garrlty, lf •...•... . . 3 2 o 1 0 
Snyder, rs ......... . o 0 0 o o 
so.va.ct. lb., ..... . . o 1 c 1 o 
Mo.tt. IJI •••.•••••••• 1 I I I 0 
Carney, 3b . . ... . ... 2 2 2 o o 
Dewe-111. p .... , ...... 2 1 0 I 0 
lJrown, •f.. . . . . .. . . 1 1 l o 1 
Buller. 2b. . . . . . • . . • J : 2 0 9 

13 
H. 

Robtrleon. l:s. e •••• t 
Detnm~r. 2b .... . ... 1 
Mulcahy. la • .•....• ., 
\\'(l~ih. Jb . .. .. ... .. ( t 

Rosen, n .... .. ... .. 1 
Dlllon, p •. . .•.. • . . •• o 
Perrtno, lf . • , •• , •.• i\ 
Halter. 31>... . • . . . . • 1 
Be-nt~on. rr .....••.• 1 

Plant-
Runs ·~···········• 1 1 Hila . •••••.•••••.• o 1 

Audflfr>g-

1% !I ~ 

lf P1o. ~· 
2 J 0 
0 7 1 
0 3 0 
2 0 J 
0 0 I 
I 0 1 
0 1 0 
I 0 I 

8 u 

I 

~-
0 
1 

" • 0 
(I 

0 
0 

Ruru~ ••• • • . • • , •• •• 2 n 1 J 0 :- G 
Hila . . •. •• . • •.•. " 3 0 I I 1 l t- S 
Two-b~3(j hlt~-Demmet, ~ : Mul('ahY. 

Struck out-ßy DJHon. 1;5~ by De"·~•. J~. 
Ba.8e1!1 o.n ball.-<>rr omon. f; oft De wu, !. 
Umpires-MUte Myel'tl and Hart. 

The Cuyaboga Telephone Company 
baa elgbt truok llnee and tblrteen ata· 
ttone attacbed to tbe table and recelvos 
an. uerage ot 400 calls per dar. 

Tbe Presa BÜIIdlng Ia one of the moot 
modern and complete ln tbe Slxtb City 
and Ia equlpJ>ed wlth tbe best and 
tatest newspaper tacllltlea ID tbe COUD• 
try. 

The contract for Bell se.rvlce 
througbout lbe bulldlng calls ror 
twelve tlat trunk IIneR and th ree meae· 
ured. wltb fltty-.lx statlons. 

Two standard eJghtY·IIne 1\0. t lamp 
sectlon8 were lngtalled, as two oper­
atlng posltloll8 are requlred durlog 
rush hours. Eacb posftlon ,. equfpped 
" 'ltb tlfteeo cord l>alrs. At preoent ftf. 
t~n trunk llnes and ftfty-two s tatlon 
llnes are ln servlce. 

want·Ad Table. 
A long table wlt.ll eootlnuous double 

slcled turret oo top ls dh•ldecl by glasa 
partltlons lnto twetve positions. aeven 
I>OI!Itfons on one sldc and live oo the 
otber. Tbe turret ls bullt tot t wo 
panels per posltlon. one panel lor Bell 
equfpment and one panel Cor Cuyanoga 
equlpment. Bell equlpment ls pro· 
vlded on eaeb poslUon for a multiJJie 

departmenta, conneets wlth one of tbe 
want-ad lloes and rings. Tbe algnal 
appeara on eacb want·ad .J)O!Ilt1on and 
any clerk wbo ls ldle at tho time an· 
owers by pushlng ID tbe No. 92-8 an­
swerlng key aod removlng tbe recel ver 
rrom the dC11k otandard. Tbls opera· 
tloo sets the .. busy" olgnal at alt post· 
tlon.e. 

lf tbe patron deolres lnCormatlon 
wblcb lt Ia necesaary tor tbe cl erk to 
ha,·e looked up, 1t I~ pooslble to puah 
ln tbe correspondlop; holdlop; key and 
ln the meantlme answer otber lncom­
lng slgnal•. Wben the patron'a orde r 
bu becn taken and tbe conversallon 
completed, tbe boldfng and aos.,·erln~t 
keya are resfored 10 normal (pulled 
ou t ) and a dlaconnect Htgnal BJlt>ear8 
on tbe prh·ate exebange board. 

Ir a want·ad clerk deslres to make 
an outgolng ca.ll. the rccclver ls taken 
[rom tbe boolt and an nnowerlng key 
I~ pusbed lo oo s omc uallnble llne. 
The lloe algnal APP<l3T8 a t lhe t>rlvate 
exchange board nnd tbo eonn~clion Ia 
cstabllsbed as requeotcd. 

Trame records sbo"· tbat t went>·· 
elgbt per cent. ot t.h• lnr,omlng trunk 
calls on tbe prh·at< brnnch exch.ange 
board are ror the want-a.t departm~nt. 
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Chicago Telephone Company 
Wisconsin Telephone Company 

Central Union Telephone Company 
The Cleveland Telephone Company 
Michigan State Telephone Company 

General Headq uarters 
212 \Yeat Washington Street 

CHICAGO 

B. E. Sunny, Presldent. 
Alonzo Hurt, Vlce Presldent. 
\\', 1. l\llzn~r. Secretary, 
C. Jo;. Mosley, Treasurer. 
L. G. Rlchardson. General Counsel. 
B. S. Gan·ey, General Auditor. 
Cllrford Arrtck, Manager Publicity lle-­

pnt·tmtont. 
.J. G. Wray, Chief Englneer. 
H. 1-1. Henry, S'llpply Ag~nt. 

lll~· F. Hili, General ~fanager, Chlcago, 

E. A .. Reed, General Manager, Colum­
hu~. t)hio. 

H. 0 . .Hf'ymour, General llanager, :llll­
waukeP, "'IR. 

.-\. von .S<'hleg{'ll, General :\lanager. Dc­
tl·olt, !\lieh. 

L. N. Whitne:r. General :llanng-et·, Jn­
dlanupolis, Jnd. 

OBITUARY. 
EDWABD W. MmsTEB, audltor or dls· 

bursements of the Amertcan TeJephone 
and Telegraph Company, was lnstantly 
kllled on the mornlng ot March 12th 
by a subway traln in New York. Mr. 
Molster .s thought to have sutrered an 
attack or vertlgo and fallen to tue 
track from the platform at One Hun· 
dred and Flfty-seventh Street. 

Mr. Moister was sfxty years old at 
the time or hls death and bad been 
wlth the Bell Telephone System 
twenty-one years. He was a telegraph 
Operator in his earlier ltfe and was 
afterwards wlth the Lehlgh Valley 
Rallroad and Lehlgh Valley Coal Com· 
pany. He entered the Bell servtce as 
actlng audltor ot tbe Amerlcan Tele­
phone and · Telegraph Company and 
was rontlnuously tbereafter in the ac­
eountlng department. In 1909 be was 
made assiBtant comptroller in charge 
of accounting for long-distance ltnes. 
In 1911 be was transterred to the gen­
eral andltlng department, belng glven 
the lltle or audltor ot disbursements 
when the present form of organtzatlon 
was adopted. 

Mr. Molster was a member of the 
Telephone Pfoneers of Amertca. He 
Jeaves a wtdow, one son and three 
daugbters. 

ASHLEY M. VAN DUZER, eigbty-four 
years old, dled at Cleveland, Ohlo. 
February 28th. Mr. Van Duzer was a 
former telegrapb Operator and after· 
wards manager for the Western Union 
Telegraph Company at Cleveland. He 
was a elose personal triend of General 
Thomas T. Eckert and ·General Anson 
Stager, men prominent ln the early 
telegraph and telephone days. 

LINEMAN'& ADVENTURE. 

Witneooeo Shootlng from Top of Pole 
and Helpo Pollee Capture One 

of the Gunmen. 

J. W. Hallam, a IIneman worklng in 
the Yards exchange dlstrlct, Chlcago. 
bad an excltlng adventure wlth 
.. Apacbes" OD tbe arternoon ot March 
14th. As tbe result or bis promptness, 
one youtb in a gang of would·be mur· 
derers was captured. 

Hallam was on a cable pole in the 
alley east or Halsted Street, Just south 
ot Tblrty·llrst, wben be saw tbree boys 
Iure a junk dealer named Louis Ben­
nett down tbe alley to a barn near the 
toot ot tbe pole. Tbe boys told the 
Jew tbey bad some Junk tor sale. 

Hallam pald no partlcular attentlon 
to tbe quartet, but bappened to esst a 
glance ID th•lr dlroctlon Just in tlmP 
to see tbe oldest or tbe tbree youtbs 
draw a plstol and sboot tbe Junk man. 

BELL· TELEPHON~:· NEWS 

District and Division Collection Rating 

FEBRUARY 1, 19"13. 
For the Information ot tbose Inter ested in the collectlon statement glven 

below, an additional column bao been added, whlch ohows the per cent. ot un­
colleetable to the total charges. 

~: ~Jt. ~e~i. '6<:;: t~r~:~~.nrii!t:::::: 
3. C. U. Co. (lndtana), Southern Dlat. 
4. C. U. Co., Chllllcothe Dlat ........ . 
5. C. U. Co., Qutncy Dlst ............ . 
6. C. U. Co., Centralla Dlat .......... . 
7. C. U. Co., Alton Dlat ............ · · · 
8. C. U. Co., Toledo Dlat ............. . 
9. Wla. Tel. Co., Janesvllle Dtst .•.... 

10. C. U. Co., Dayton Dlat ........... . 

U: g~1U~g8o.:~-h~~·paf~cD1~t-~~~~~~~ 
13. Wta. Tel. Co., Madison Dlat .....•• 
11. C. U. Co., LaSalle Dlat ........... . 
15. C. U. Co., Gatesburg Dlat. ..... , .. . 
16. C. U. Co., Rock Island Diat. .....• 
17. C. U. Co., Akron Dlst. ........... . 
18. C. U. Co., Peorl& Dtat. .•........•• 
19. C. U. Co. (lndiana), Northern Dlat. 

~, 

~; 8..., 
!~~ 
o't'; ..... .g ... 
3'1::16 
~~cd 
61,104 
75,179 
51,875 
51.844 
s,4oo 

12.187 
10.991 
77,709 
12,063 
70,245 
6,993 
6,919 

37,079 
6,513 
7,615 

25,284 
89,360 
49,798 
76,527 

• o,; 
~~ 
o.Sl 

5;:;;7 
73,300 
48,565 
47,960 

7,HO 
11,045 
9.907 

69,866 
10,818 
62.942 
6,256 
6,158 

32,940 
5,709 
6,640 

22,017 
76,991 
42.789 
65,693 

!:.' 

l 
&; 
:g 
i! 
~ 
p 

1,377 
1,879 
3,310 
3,884 

666 
1,142 
1,084 
7,854 
1,245 
7,303 

737 
761 

4,139 
804 
976 

3,267 

~ iB 
~~ 

~ ~~ 

.; 
g 
B ., 

26,126 
20,40ö 
19,233 
18,779 

3,125 
4.953 
2,981 

25,612 
4.101 

23,514 
2,423 
2,232 

15,276 

20. ChiC'ago Tel. Co., Chlcago Dlat ..... 
21. C. U. Co., Springtleid Dlst .......• 
22. C. U. Co., Jacksonvllle Dlat ...... . 
23.•Wts. Tel. Co., Milwaukee Dlat .... . 
24. C. U. Co., Rockford Dist. ........ . 
:!5. Wls. Tel. Co., Eau Clalre Dlst. ... . 

~~: 8ht~ag~0te~83~~k~8~:~·ge · Dla·t·. 
28. Chtcago Tel. Co., Elgtn Dlat ..... . 
29. Chlcago Tel. Co., Blue Island Dtst. 
ao. Chlcaaio TeJ. Co., Aurora Dist ..... 
31. Chlcago 'l'el. Co., Evanston Dlat .. 
32. C. U. Co., Parts Dist. ............ . 
33. Chlcago 'l'el. Co., \Voodstock Dlst. 
34.•Mtchtgan State Co., Detrolt JliRt ... 

1.396.106 
33,296 
11,547 

359.730 
18,631 
36,192 
15,027 
12,670 
15,220 
9,105 

17,612 
39.800 
1,943 
9.076 

1,195,890 
28,087 

9.683 
300,076 

15,372 
29,635 
12,198 
10,269 
12.317 
7,326 

13,896 
31.237 
1.623 
7,111 

12.369 
7,009 

10,834 
200,216 

5,209 
1.864 

59,654 
3,259 
6.657 
2.829 
2,401 
2.903 
1.779 
3,716 
8,563 

420 
1,965 

98,300 
7,567 
5,493 
4.127 
4,607 
2,210 
2,619 

35,626 

97.7 .15 
97.5 .3 
93.6 .2 
92.6 .2 
92.1 .1 
90.6 1.2 
90.1 .1 
89.9 .4 
89.7 .28 
89.6 .6 
89.5 .03 
89. .4 
88.8 .4 
87.7 .I 
87.2 .6 
87.1 .4 
86.2 .6 
85.9 .2 
85.8 .3 
85.6 .07 

lt; .i" 
83.4 .07 
82.6 .1 
81.9 .19 
81.2 .2 
81. .12 
80.9 
80.5 
78.9 .09 
78.5 .04 
78.4 .2 
78.3 .01 
78.2 .6 
77.9 .04 
77.8 .22 
75.9 .6 
75.9 .24 
75.7 .03 
76.4 .04 
74.4 .I 
69.2 .32 
67.1 .16 

2,402 
3,227 
9.057 

22.291" 
15,027 
27.164 

315,481 
9,717 
4.193 

57,66t 
6,989 

12.942 
6,514 
4,200 
5,911 
3,177 
6,105 
9.406 
1,5U 
3,324 

96,954 
9.iH 35. Chtcago Tel. Co., Oak Park Dtst .. 

36. Chlcago Tel. Co., \Vaukegan Dlst.. 

~~: 8ht~ßg~0Tt-feß'~,:~'ili~~O~d. iit~i:: 
39. Chlcago Tel. Co., Gary Dlet. ..... . 
40. Chlcago Tel. Co., Wheaton Dlst. .. 
41. C. U. Co. (lndlana), Centrat Dlst. 

!~: ·g~~~~:on~l.e1Co~~Jofi~~v~fs~~. ~~.~t.' 
H.•~tlch. State Co .. Marquette f>lst. 
4ft.~~':\tkh. ~·tntt> Co .. SaginAw nl!\t. .... 
46.•:!\Hch. Statt· Co., Grand Hap\ds Dh-tt. 

448,081 
34,269 
24,735 
17,159 
19.116 

9.127 
10.656 

139.206 
468,232 
27,469 
85,559 

12~.450 
227.25!1 

349,781 
26,702 
19,2.2 
13,032 
14,509 
6,917 
8.037 

103,581 
324,159 
18,.52 
·17,546 
67.736 

122.222 

144.073 
9,017 

38,013 
55,714 

105,037 
~~:~ .i. 
53.7 .2 

7,33t 
5,306 
6,33! 
1,993 
3.603 

28.89J 
53,515 
9,403 

13,842 
20,8SO 
41,5i:i 

$4,347.96t $3,463,688 
Division Summary. 

$884.376 79.7 .22 992,667 

Contra! tTnlon Co., Ohio .. . 
Chlcago Co .• City .......... . 
WJsconeln Co .............. . 

$ M4,337 $ 331.048 
1.3fl6.106 1,195,890 

$ 33,289 90.9 .4 110,691 
200.216 85.6 .07 316,484 

72,972 85.6 .I 116,109 
Centrn1 llnlon Co., Illlnol~ . 
Central Union Co .. Indlan:t 
Chlcago Co., Suburban. 
Cleveland Co ........... . 
Mlchlgan Co ...... . 

506.168 433.196 
225,316 191,900 
267,608 217,839 
235,848 182,271 
468.232 32 •• 159 
884.349 587,285 

33.416 85.2 .3 76,281 
49.769 81.4 .2 75,298 
63,517 77.3 .09 71,958 

144.073 69.2 .32 63.615 
297,064 66.4 .4 173.231 

$4,347,964 $3,463,588 1884.376 79.7 .22 992.567 

•Quarterly Rental Blllln&'. 

Tbey tnen ran. Tbe IIneman hooked 
bis test set to a conventent ctrcult and 
at once called the pollce statlon, at 
tbe same time glvlng as good a de­
scrlptlon aa he could or the appearance 
ot the three young men. Wltbln ten 
mtnutes the patrol wagon was on band 
and wlthln rorty mlnutes one or tbe 
gunmen was caugbt. 

LINCOLN SAVED ECKERT'S JOB. 

Fact Comes Out in Conteat Over Will 
of Former Telegraph Cc-m· 

pany Prealdent. 

How General Thomas T. Ecken, for­
mer head of the Western Union Tele· 
graph Company, nearly lost hts com­
misston durtng the civil war was re­
Iated on the witness stand recent1y in 
the trial of the contest over the gen­
eral's will, whlcb hls son, James Clen­
dennin Eckert was pressing. The aneP­
dote was repeateti as the wltness said 
General Ecker! bad related lt to hlm 
by tbe lteverend James Velt, asslstant 
pastor or the Churcb of Our Lady of 
Lourdes, testlfylng for the defense. 

"In 1862," he quoted General Eckert 
as saying, "when I was an offteer in 
charge of tbe te!egraph bureau wtth 
the rank of captain, Secretary ot 

War Stauton called me to hls oftlce. He 
told me that be bad recelved advlce 
tbat I was not attendlng to my dutles 
and that my dlsmlssal bad been wrlt· 
ten out. Wblle I was standlog speech· 
less before hlm, I feit a. band on my 
shoulder and some on sald: 'I vouch 
for Captaln Eckert. I bave bad occaslon 
to go to bis oftlre <everal tlmes and I 
always tound blm there attendlng to 
hls dutles.' 1t was Abraham Llncoln. 
Stauton broke tbe sllence. "I apolo· 
glze to Ma7or Eckert.' be sald." 

Reduce Cable Rates to Cuba. 
Tbe Western Union Telegraph Com­

pany, tn line with prevtous reductions 
in its cable and money transfer rates, 
announces the extension of lts cable 
Ietter service to Cuba. A cable Ietter 
from Chlcago, conslstlng ot a mini· 
mum of twenty words. whlch may be 
wrltten ln Engllsb or Spanlsb, will be 
dellvered in Havana wltbln twenty· 
Cour hours for '1.50. For each word 
in excess or twenty tbere will be an 
additional eh arge of five cents. To other 
polnts in Cuba there will be an addl· 
tional charge of ftve cents per word for 
tbe same mtnlmum of twenty words. 
The present rate to Havana ls ftftEt"n 
cents per ward. and to other points in 
Cuba twenty cents per ward. 

Ezchanre Collection Ratlq 

Exchanges in tbe Central Group at 
wblch collectlons range rrom 95 to 
100 per cent. ot the total charges to 
be collected durlng January, 1913, 
are glven below. 

Per cent. 
City and State. COilected. 
Ashvtlle, Ohlo ............. 100 
Banta, lnd ............... 100 
Boggstown, Jnd ...... _ ..... 100 

R~:~~~ju~~8ö~: 'Vit~::::: :~88 
Canal Winchester, Ohlo .... 100 
Co1umbua, Wls ............ 100 

8~:.~~~~~~hl~~.1~::::::::::: :gg 
Elkhart, lnd.... .100 
French Liek, lnd. . ... 100 
Ooshen, Ind..... . ...... 100 
Harmony, Ohto ............ 100 
Horicon, W1a .............. 100 
Juneau, Wls .............. 100 
Kokomo, lnd . . . . .. 100 
Linden, lnd... . ........ 100 
Manllla, Ind... . .100 
Marshai I, Ohio ............ 100 
Mt. Gllead, Ohio .......... 100 
Mt. Orab. Ohlo ............ 100 
Oolitlc, Ind...... . ..... 100 
Pltchln, Ohlo.... . .100 
Plalnfteld, Jnd ............. 100 
Prlnceton, Wla... . . .... 100 
Prospect, Ohlo ............ 100 
Ralnsboro, Ohlo.. . . . ..... 100 
Red Granite, Wla .......... 100 
Rlchmond, Ind ............ 100 
Smlth Valley, Ind ......... 100 
Wabash. lnd .............. I 00 

~,ohr~10!ri'a .. ~1~::: ·· ·
1
ZZ.9 

Danvllle. Ohto.. . . . 99.9 
Ft. Atklnson, Wls. 99. 8 
Edwardsvllle, Ill. 99. 7 
Beltast. Oh1o. . . . 99. 8 
Beecher, I II...... 99 .. 5 
Hartrord, Wts. . . . 99. 5 
Jefrleorson, Wls....... 99.5 

Neenah-Menaska, Wls. 99. 5 
Beaver Dam, Wls... 99. • 
Omro, Wls....... 99.4 
Baraboo, Wls. . . 99. 3 
Kewanee, 111. . . . . 99.3 
Manllowoc, Ms. . . 99. 2 
Rlchmondale, Ohlo. 99.2 
Vlncenes, Ind....... 99.2 
Fatrland, lnd...... 99.1 
Algoma, Wls. . . . . . . 98. 9 
Cumberland, lnd... 98.9 
Fond du Lac, Wls. 98.9 
Oconto Falle, Wls... 98.9 
Hlllsboro, Ohlo. . . . . . . . . . . . 98. 8 
Appleton, Wls ............ 98.7 
Uttle Chutt', Wls.. . 98.7 
Logansport. lnd. 98.7 
Stoughton. Wls. . . . . . . . . . . 98. 7 

~~~r:t~r.~. c~h'to ~.h.'~. ~:: ~ 
Cedarburg. Wie. . 98. 5 
DePere, Wls...... 98.5 

~~i~~· lr~~h::.. . ... ::: g 
Oconto. Wls.... 98.3 
Marlnette, Wls. 98. 2 
Romney, Ind... . . 98.2 
Dresden, Ohto. . . 98.1 
Enon, Ohlo. . . . . . . . . . 98. 1 
Kewatlnee. Wla. . . ... 98.1 
Wee:t Bend. Wls... 9fl.l 
l''ranklln, lnd... . . 98 
Peotone, 111. . . . . . 98 
,Shaw.ano. 'Wls... 97.9 
Watertown, Wls. . . 97.9 
Columbus, Ohlo... 97 .R 
Lancaster. Ohlo....... 97.8 
Port Washlngton. Wls. 97 .s 
8tevt-ns Point, Wts.... 97.8 
Crawfordsvllle. Ind. 97.7 
Menomonte. 'Wls. . . . 97. 7 
Kaukauna, Wls....... 97.6 
West LaFayette, Ohio ...... 97.6 
Bournevllle. Ohlo. . ....... 97. 5 
Berlln. Wts. . . . . 97. 4 
Burlington, Wls.. 97.4 
Wlnneconne. Wls. 97.3 
Oshkosh. Wls.. 97.2 
Waupaca, Wis. 97.1 
Buchtel, Ohlo. . . 97 
Delavan, Wis... 96.9 
Ga Jena. 111. . . . . . . 96. 9 
Hortonvtl1e, Wta. 96.9 
Lancaster, W1s. . . . . . . 96.9 
North Hampton, Ohlo. 96.9 
Okawville. 111. . . . . . . . 96.9 
Fturgeon Bay, Wt~. 96.8 
Galva. 111....... . 96. i 
Lewlsvtlle, lnd., 96,6 
Waupun, Wts. . . 96. 6 
Beloit. Wts....... 96. fi 

g~~:~ r!ke. w~~s:: ........ :t~ 
Nelsom·llte. Ohlo . 96.4 

~thtt';:.,r~t~~: 1{!;1~: . . . . ;~: ~ 
GE"noa .Junctlon, 'Wis. 96.1 
Pt qua, Ohlo. . . . . . . . 96. 1 
Winche~ter, Ohlo. 96.1 
Peru, Ohlo. . . . . . . . 96 
BP!Iefontaln<'. Ohin 9f•. 9 
New London. Wls. 95.9 
MagnoJia., Ohlo.... 911.8 
Mechanlcsburg. 111. . 95. 7 
Bloomlngton, Ind. . . ...... 95. ol 
Centralla, 111. . . . . . ..... 95.3 
Gladwln. Mich.. 95.1 
Hol1y, Mich.... 95.1 
Litterberry, 111. 95. 1 

~'!~~~~~~ hi~Y .. 'MiCh::: =~ 
Shelbyvllle, Ind. 95 

Bta· 
ttone. 

14 
3l 
91 
73 
n 

16& 
80& 
144 

19 
13 

437 
19 
27 

321 
170 

14 
75 
62 

119 
23 
u 

lU 
7& 

7 
121 

21 
131 
116-

72 
59 
3S 

U5 
1,542 

230 
737 

1,121 
9& 

356 
596 
379 

1.434 
1.346 

529 
730 
392 

1,414 
34 

2,483 
53 

2.8 
119 

3.314 
94 

597 
1.105 

51> 
6!; 

96l 
91 

167 
185 
877 
252 

60 
434 

1.374 
!60 
206 

63 
248 
<09 

41 
30 

412 
886 

19.873 
2.-120 

375 
.70 

2.91 i 
1.106 

42i 
!II 

51 
390 
7 40 
136 

4,090 
-156 
128 
880 
460 
319 
:!54 
'86 

!8 
731 

8 
196 
593 

1.589 
3,627 

85 
5:1)4 

1.206 
794 
:.!20 
393 
337 

39 
315 
:i12 

78 
204 

2.160 
1.747 

117 
297 
131 

2,995 
13 

1.892 



Bfll• TELEPHONE· NEWS 

Chicago Telephone Company's City Exchanges 
n nt tor the entlre extolHUtge. as wen 
as tht!' prh·a1e exc·hange boards in th*:' 
dlstrltt. Ooe ol tl>es e machlnes runa 
on the re,gular 220 \'Oh IJOwer eircutt. 
sh e otber Js used for emergrncy and 
b; wound t.o •·nn on thP t'0\1CIHY-tour­
,·ou cirC'ult from the omce ßatter)'. IV.-MONROE 

S. P. D. ST088E. W~. CJ,;.i 

On January 27, 1900, Motu·oe 0111<-e 
wa·~ ~ut cwer to the c·ommon·lUlUPf\' 
sys1 em wlth 1.159 statlons. At tha't 
ttme h occupied a sma.ll two-a1on· 
buit<llng at lts IJresent location. 28 
Soutll Sangamon Street. and hart only 
eleven A and live II Board I>OSitlon s. 
Th e tir"BI. ftoo1· was m:erl aa an &P\)Il• 
ratus room, wiro chlcC's headquar­
l er.s. and aJso us2d aK htaad(\UarteriS 
tor th• \\'<at J)lvlslon Consu·uctlon lle· 
partmen t. wblcb at !hat time had " 
email prh·ate branch exchange board 
wlth fom· trunk llnes and live local 
telephotws. Tne second ftoor was used 
aa nn OJ)Crattng room. OIJ.erators' rPat 
roona. and ror A. D. T. messenger And 
wat<·h ~Wr\'h.'e. 

As thls otnc-~ began to grow, 1t was 
fouuo that the apal·~ Of'CUlJied by th .. 
A. D. T. me$Senger S('rvlet' "'-'88 necdP(I, 
ond in 191!' ih~ A, D. T . Company was 
transferred from Monroc gx('hnuge t.o 
other headquarl ers. 

Abour th ls time h bt)(•am c neN~ssai'Y 
to strnlgllr en out the ß ßoar·d ot t ~n 
poshtona, whlc·h w~re SH'Rtght a(•roJ:t 
tbe room at rlgh t anglcs to the A 
Board. and lJiace them 11p again$L lhe 
soutb wall ln llne wltb lhe A 'bosrrl. 
This v.·as quhe an undert aklng, a.s tht~ 
fl boar<l t·ould not be left out or sc •·· 
vlce eX<·ept O\'er Sunday. On a S91u r· 
day nlglu at ten o'c!ock tho board wa• 
cut dead. rhe tram,. ln the meantlm• 
belnp: hondled by dlre<t trunks tennl­
natlng in an~wering Ja<·ks in the A 
Board and rung nJ3nuaJI~· tn 1 he A 
board multiple. Thlrty·flve bundred 
nurltlpl<s bad ro be res11lh!ed and the 
powt-r wir<'s, trunl< cablcs. etc.. feed­
log tl>is l>oard ha.d to be rerouted be· 
tore 8 a. m., Monda~·. ·rbe work was 
bantllt rl by our pre•eot e(tiiiiJDlent de· 
partm,.nt and wa..tt a t•ompletc succes~. 
the publir not betng aware that any 
larJ:(' rearrangement wa.-; ~Qing on. 

Jn 19(1!1 the new addhlon was huiit... 
Th e a bllit r ot the ent.lre lot·ce at tblo 
tinw was taxell to lts tltmost. as the 
t'Onditions w ere t10t \'err fa.\'OI'abh.• tor 
teha ,hont> work, and consldcraUie 
<:rec1il fs dne lhe forc·e as ·,·crr IJtlle 
complaim was tnade re~~::ardtng t~ondi· 
tiOU$i, The roof covf"rJng the oJ)erating 
Hoo r w::us ralsed to a sutftcient helghl 
to allow another otory lo lle added to 
the hu Hci lng. A tem1•orary (•eutng was 
put in 10 protect the OJif'l'aiOI'tl from 
injury. and Iu thls wa.y snoth ~r stot·)­
wns 3ddtcl to th e MonToe otnee lmUd­
ing_ 

Ut• to the time tbal the Hanlt~rket 
unJt was cut ov(>r, whlch was in the 
year t~O:l. \\' (> llad no four-party st.."\· 
tlons working ln the :1-lonroo IJoard. 
Tbos<" that we bad ln :l!onroe dls trirt 
were routed trorn ou r d hn rt.~l bacl< ln­
to WesL olllce lhrougb trunk cahles 
and t her worked out ot tbe West of· 
Hn• t\ board. Althongb w~ malntatned 
the:sv Stations. \V.:-st Office ('OUoted 
them on 1'heir totaJ stat1ons. 

ln 1909. lhe HaymarkH nnlt was ent 
l.n and tbe tour·POrtY llnos tha.t were 
lo<:at e-d in Monroe distrlel- anti work­
log ln the West A board were cnt ln· 
to Haymarket. 

Tbls dlstrlct has bcen grarhtally 
growlng ou1 ot a &eml·reslde.nee lnto a 
manuta<;turJng distrfct. 

Al tbe 1>resent time wo ha.vo nlnP.IY· 
olx worklng awllcbboard poslllons. 
thls equlpmcnt hel ng operatcd hy a 
total of 250 glrls, 122 belng day Ol>•r· 
ators. t11.·enty·slx da)' euperviS01'8. sev­
enty-th'e even ln~ operators. ftfteen e\·e· 
nlng supcrvlsora, ten nlgl>t operator.~ 
and two nl&ht supervlaors. Tbe maln· 

tPri&1H '{' c( our centt·at-omce e<1uipmeni 

ls looked uller by oue <lay swltchboard· 
man, one e\'enlng swilchboardman. 
one night ßwltellhoardman. ono rord 
man. two t e-stmen. one frameman. and 
tllree Janllors. The outside lorce 
whlt b malntalnog our &tthscribers' sta· 
rJon.s: consfsts Qt elght rt~pal rmen and 
one studenL repalrman. One ot tbe ~~ 

palrtnen handles re-runnln.g ot tnsltle 
wlre and all n>lscellaneous Jobs. wbll.o 
tbe otbcr s en•n <'Are for the repon~d 
trouble. 

The tota1 numbc-r of atn.tlons t arcd 
tor by lhls lorce "'"" 12.409. Junuary 
I, 1913. Thls lo marle up of 3.496 @in· 
gle·party st.atlons. 2.H6 two·l>art>' • Ia· 
lions. ~.3>0 lour·pnrty $latlons and 2:J:t> 
pri nuc uran<:h cxehange swJtchboard~ 
will> 78S trunks and 3.117 statlons. 
\Ve ha\'e also .1.62(i mes~ag<· rcgitsteJ'8 
ln s~rvke at thc ure-s.ent t5me. 

Tbe main distribuUug rramf! coo· 
stets of ten rows of t erminal blockß 
nnd lo slxty·slx tect tn lcngth. Tb•re 
are forty·three cable~ on lhi• frame, 
t'~'<'nty · lour ot whlch ore •nbscrlbers' 
rabJf'S witb 9.800 palrs ot conductors. 
tbe remalnllllt tweniY·one belng trun k 
t:abJEIS wlth 3,500 I)Rln. 

The !>Ower plant romt)>'lses Rlxteen 
ma.chhres. There are two 30tl·waH nto· 
tor·stneratou to supply r•nglng cur· 

There are two i!els of ma(·hlne8 pro-. 
•·id~d to 1>roduce the IIO·volt dlrect 
l'urrent v.·htch ts HHNJ to OIJCTate c·otn. 
collectors. One s~t ts a 220·volt one 
horSe·powcr n1otor dlre('t ronnected to 
a 550 watt. ge-nerator. wht ch ls wouud 

to l)tOduce two 8E!J)&ral(' f'irt•uits ot 
1 JO ,.l,ll& each : one for depos iting, and 
1he Otber for l'eturning nh·k~ls. The 
other s•t io the ~ame klnd ol a gen•ra· 
tor. dlrPct c-onnetled to a twenty.four· 
,·oh onc llorse·l>ower motor which 
runs on the otHce hatt crr. and 1s l)to­
,·idt•d tor emergency use. Ther<' are 
also rwo sets of mar~ine3 for genen\t· 
lng the thtt'tY·f:iix·VOit t:•lrr ent us~d. to 
ope rat e mt ssage r egh;cflr@. One 1et ts 
n 220-\'0h 0'\e an(l on(' quartcr hotse· 
rtOWl!l' t)lOttar dirert C'0tl0etted lO the 

thne--c}ua·rte r kilowatt @P.nf'rtHor. ·rhe 
other is the same ~xetvt th.at the mo­
tor l t~~ wound rower to run on tbe omre 
bauery and I• 10 be use-d in ('89<" of an 
emergency. 

The battcry charging cquivment ('On· 
shsts of two tweutr· four ki!o~·att twen· 
ty·rour-,~ou (i}'namoa: oJae-the reg· 
ular gt-nerator. ts dlt e<'l connec."ted tll 
a 220 •·olt mo1or: and the ot her 18 
bell·drl \'en by a rort)' horsc·J>O•,.er 
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Nasb pJJ ertglne and la for emrrgeo,·y 
use. 

Tbe t>ower board <on•l•ts ol slx • tat•• 
panelß and ie pro\·lded .. ·Hh tb\! ' 'nri· 
oua :;wtcdtf_)S, rb~late aud meter• for 
c.·ontrolHng the varlous machiut a. 

The matn batu•ry ( '(.Uits • :! o( ttlev ... n 
cells and h•• a <'31>R<'Ity M ~.llvQ am 
l)<'r~·hours. Thcr~ nr~ altw t wo s~t.s of 
an1all (•ells pro ,fldcd 10 furnt sh th~ 
lorty.clgl>t·volt "ll<·ker" bauory. On~ 
of tb•se seUl lo du\rged wb lle !bot 
other ls In use. 

Bell Telephone 
Bowlin2 League 

:-;'1' _.\~PI~G \.IF"' T .-fl•: 1' .. ;A~I:o' 
:\lttr('h ?t•, U<13. 

fotltrU, • \\",m, ~t 
\ 'untnt4~tclul ••••• ~ •••• . :." 19 
lu~t~•lh,ch,n , •. • . •.•• • n :!.{ 
M:dnt .. nl\nc~ •. , ••••••. • U !J 
l•:u~Chl!·~r• •• • ••• • • • • •• • '' ::. 
J : •• , '~nut• • • • • • • • • • • • • • • tO ::9 
'l'r:•fltt• .. • •....• . •. , • . 31• 39 
:--utnnh:u• •. _.. • . • - ·. :~ .. 0 
,\, T. & T .. .. . . . . !4 t7• 
tn"l>t'{''iuh •••••••• .. 1~ •.u 
_, •• , UIUJW nh~ • . . • • • • • • • I; :.:,! 

The Oov.·ltug teague of Chat.•.llgo h•• 
d fj \ 'e lOJH!d the c·lo.scst rrw .. of an}• or­
,:anization tn the cltt. \\rUhin t~tJ 
weeks or tta't• season·~ t nd outy ~;1~­
pune~ sepanue the ftrs t four 1rams. 
Thc 1 rnHatlatJons anfl tb~ ~bluh .... 
ntUll.'t~ are tled f or toi~ond I'Jh'H·e. 

lt th~ Cosnmer<:iala takf! 1 wo gamea~ 
rrom the lnetallatlons ne~t Thur.day 
nlglll (Mucb 2öth ). lt will r.ractlcally 
puc the l llttor team out of the pr nna111: 
rate and ctncb the cham1donsbJp. ßm 
H tbe Installations wln oll thre<' 
games ther will bc onl)• one l!atne be· 
hind tlte Ieaders &IId wlll otlll bave a 
chance. Tbt? CommerC'IaJs muet then 
mcct the strong lle\'Ctaues. wbo ar~ 
comulg fast. T he same i><>s•lbtlltles 
ar•llly lo the Ma1ntenance team. es· 
(:ept tbat ther tller do not meet the 
Ieaders agaln. Tbe Installation• an<l 
the )lainlenances wind . u1> the 8e&60I> 
in a game poetponed lrom Tbl\nk•Kh'· 
in~. ll will hE' a fterce struggle. All 
to1d tbere areo tour more serle& l-O 
bo\\'1. 

1'be A. T . & T , team. altl1ou,;b lrl 
ße\'enth place. are rolllng llke whales . 
and took two rrom the ~laint enanres 
last week. 

The Installations still bold tbe high 
records ol the l~ague. Sö·l t>lns ror 
season·s &\'t-rage agahust 8"3 ror the 
Cornn1e rr la.ts. 11111i ror s inglt.) game. the 
c.uly tcore abO\'C a thousand tn·er 
made in tbe h~ague. and ,:.!S blgb 
tea1n three .came t!t:OrP. wbtch. how· 
e \·e r , was s urf'assed butt year by a 
score of ~H. 
Th~ foJiowing hldh·idual :4COrt>s t011 

thc liat : 
A \·('ui~•· (}Mmf'., 

\\'~tsh. h• lltA-11:-•Ii~·u~ ~ ... u ... 1' 1 Ct; 
John~vu. l•;ngh1 ~.-.l!f ······-· t •:! ll; 
( ' rtn·. l."omm~rdftl l' ......... ·~ 1 ~, t\~ 
A t •'' 01.)11. t·:nx;nt"fln• •• ••••· .~ 1';' ' tM 
l.<J \' 4". Hl'\'('ti'u~~ . . . • • • • • • .. l : ' liG 
! ; t~liiWui)d, l'OnlUI(>I<'i:t l!t ·~ ; :,1 

lnteratatt Exchange Burna. 
An elettrJc POwer wire carrylug 1\ 

('urrent of hea ' 'Y \'o1lage feiJ "'lth Ua 
wel~ht of &Iee< a cros,; a wtre ol th~ 
lnt~rstatc T•lel>hone and Telc~rapb 
Company a.t Aurora, l ll .• during th~ 
storm of ~'ebruary 21st. l n t lle reault· 
lng ftr~ th~ .. ~hange WIU' l•<rllally dP· 
•lroyed. Thl' los• wao aboul $511.00•) 
Set'\'l<·e over tl>e ln t~rata1e lhh'o ln 
Aurora was rest ort d in abcnlt t h r~e 
" 'eeks. 

Troublee of Thelr Own. 
\VorkrnPn w~rc ln grcat demand du.r~ 

Lng reC'tnt ~nortus ln lJHnois. JoJiet WL~ 
not t~e onl)' • JJot d•m•~.•d b)' rbe 
storm. T Jnon. lhe cblet eng(neer on 
1he C . .i J .. ~enl H ru~h or,·h·r 10 a 
triend ln Chlrago for a gnng of men 
\o bc rushert tlu:ore lnunedtate1y , 

ThP rrpl)' came S-O<tn~ lt vtaa ··oo 
to h-1." - f'rom a J ol let. 111 .. no"·•· 
n.a~'J<Cr. 
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KEEPING THE FAITH. 
"Our work 1s a work. or restoraUon," satd Presi· 

dent Wllson ls hls lnaugural address. 
His words have the ring that awakens hope and 

confidence ln tbe boaom of those who have watched 
wlth forehodlng tbe actlons or some of our polltlcal 
Ieaders wbose bent, of late, has been to scotr at 
well·estahllshed Instituttons and tradltlons and the 
baslc prlnclples set out ln the Constltutlon whlch 
ls the foundatlon of our government. The Constl· 
tution has been assalled as archalc and lnadequate 
to the necessltles or thls day and generatton. 

The clalms of tbose whose falth still rests upon 
the wlsdom of our forefathers as portrayed ln the 
Constltutton has been amply justlfted by the m<>­
mentous events that bave marked the current 
month's place ln hlstory. \Ve have seen the man· 
agement of our nation's bustness turned over, with· 
out frtctlon or jar, rrom the representatlves of the 
Republlcan to tbose of the DemocraUe party. The 
new admtnlstrallon has come into power ln a man­
ner marked by dlgnlty and a gravlty of demeanor 
whlch compels the respect and tnspt res the bope 
of all. 

\Vithout e.xultatlon or self·aggrandlzement, but 
wlth full appreclation of the responslbllltles restlog 
upon them, the Presldent and bis advlsers have 
assumed the relns of government at tbe bebest or 
the people, lndlcated by thelr votes ln the November 
elections, and pursuant to Constttutiooal provislons 
whlch have safely and sane!y prevalled slnce the 
day or our blrth as an Independent soverelgnty. 

By lts very orderliness, calmness and modesty, 
backed wlth a qulet but unlllncblng courage, be­
tokenlng a determlnation to govern justly. the claims 
ot the Iovers of the Constitutlon are upheld and 
ramping demands tor the initiative and tbe referen· 
dum, the recall of judges and of judlclal declslons 
and other wild and dangeraus ncetrums· are lett 
without rhyme or reason for thelr belog and shown 
to be but means to the end of selftsb advancement 
and wlthout a s hadow of sound value. 

Those who would bc otr wltb the old and on wlth 
the new, in matters of such grave import as national. 
state or munlclpal governmental machlnery, should 
pause and consider whether we c.an; wlth aa!ety. 
swlng clear of the old moorlngs and attempt to 
steer the Shlp of State tbrougb an uncharted sea 
ot radlcalism and reckless change. 

lt should be bo~ne ln mlnd that passlons, private 
ahns and the satlsfaction of seltlsh desires are ever 
the most effeclive sprlngs or actlon. As a rule 
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they respect none or tbe llmltatlons lmposed by 
justlce and morallty. Tbey are meant to sttr tbe 
Impulsive and tbey have more lnftuence than the 
tedlous dlsclpllne that tendo to order and self re· 
stralnt. 

Wltb thls ln mlnd. check and balance tbe lrl· 
descent, agalost the old, the tlme-trled and tested. 
Determine wbetber. aside trom dreams and fancles, 
our polltlcal Canaan ls to be tbe more surely at· 
talned via tbe route of New Natlonallsm. a New 
Charter for Democracy, an easlly amended Conslitu· 
!Ion and an easlly ellmlnated ]udlclary, or in the 
wake of the Constltutlon, whlcb for a bundred yeara 
and more has been the plllar of cloud by day and 
of fiame by nlgbt, that bas glven sa!e conduct 
tbrough clvll and !orelgn dlsturbances and under 
whose beneftcent inftuence our natJon has been aus· 
talned and nurtured from weak and struggllng ln· 
fancy to robust, vtgorous and successful maturtty. 

Tbe people rule-tbey demonstrated thelr power 
ln tbe great referendum of November last when 
tbe Republlcan Party was swept !rom power and 
tbe DemocraUe Party was made tbe conservator 
of the puhlte weal. They demonstrated tbelr falth 
ln tbc Constltutlon by changing !rom one old party 
to anotber, as old and older, content ln the knowl· 
edge tbat be the tltle Democrat or Republlcan tbe 
rule would be Constltutlonal. 

So may lt ever be; so may we keep the falth 
and cllng to that wblch ls good. So may we retaln 
that wblch from Concord and Lexlngton, down 
tbrougb Gettysburg and Appomattox, to Taft and 
Wllson, bas sbown ltself to be, not shlftlng sand, 
but tbe rock upon whlch our government stands 
unshaken and unafrald. 

BELL SYSTEM'S YEAR. 
Steady, forward progreBS ls the keynote ot the 

annual report of the American Telephone and 
Telegraph Company for tbe year 1912, a summary 
of wblch appears ln thls lssue. 

A keen mlnded pbllosopber once sald, "Happy 
the people whose annals are blank ln hlstory 
books." So mlgbt lt be sald of a buslness enter· 
prlse. When tbe history or lts atralrs for a season 
ls but tbe record of advancement along normal 
channels of growth then the enterprlse may truth· 
!ully be sald to be accompllshing lts purposes ln 
the higbest posslble sense. Thls ls the condltlon 
of atralrs ln tbe Bell System as dlsclosed ln tbe 
report for 1912. 

Tbe telepbone lndustry bas reacbed a stable 
basls. The days of exploltatlon for quick proftts 
are over. The buslness ba.. settled lnto a steady 
strlde, taklng lts place among the other blg, use­
ful enterprlses of tbe Amerlcan people. 

The telephone stockholder and the telephone 
~mploye will ftnd much of vital Interost ln read· 
lng thls report. The llnanclal !eatures are wbolly 
•atlsfactory. In spite of tbe well·known fact that 
earnings tend to decrease as tbe vOlume of busi­
ness grows, the rate or earnlngs of the Bell Sys· 
tem has shown a dtstlnct im._ !'ovement. As a !ur~ 

ther evldence of good management and Intelligent 
cff'ort, 1t ls sbown that average gross eamlngs per 
statlon throughout tbe country increased trom 
$30.85 ln 191J to $30.93 ln 1912, and operatlng ex· 
penses per statlon decreased from $15.36 to $15.17. 
Although the ltems of depreclatlon, malntenance 
and taxes increased, the report ls able to show im· 
proved net earnlngs of $9".29 per statlon as agalost 
$9.12 the prevlous year. 

To the Bell employe, the growth of the system as 
shov.·n trom year to year. must always be the thlng 
of greatest lnterest. The glgantlc total of almost 
seven and one-balr mlllion telephones, everyone a 
"center ot the 'system'," staggers the Imagination. 
And · we find ourselvea mental1y wrapping the 
fourteen miJUon mlles wtre araund tbe earth, the 
division lnto such posslble wlndlngs produclog an 
amazlng quotlent. The volume ol "talk" suggested 

by the ftgure of twenty.five mUllon daily excbange 
and toll connectlons ls llkewlse a cballenge to our 
po\\•ers ot comprehenslon. It sbows, as no other 
evtdence could, the tremendous use the American 
puhlte makes of lts telephone servlce. Every Bell 
telephane ln the country ts used an the average 
tbree tlmes a dar. 

Presldent Vall does not find lt neceasary to com· 
ment at any lengtb on the publlc relatlons of the 
Bell System. The pollcy of complete publlclty, 
conslstently fol!owed durlog several years bas 
barne rrutt in an tmproved teeltng taward our com­
panles on the part of the people at !arge, and 
preaent relatlons, botb W!th the telephone uaers 
and the supervlslng commlsslons, are atated to be 
satlsfactory. Tbls ls a matter of congratulo.Uon 
as lt proml.ses development of the syatem along ap­
proved llnes. 

THE ILLINOIS STORM. 
Tbree of the worst sleet, anow and wind storms ln 

the recol!ectlon o! the oldest lnhabltant bave come 
and gone and telephone servlce ln Nortbern llllnols 
ls back to normal. Tbe story of these storms ls 
slmply tbe ever repeated eplc of telepbone work and 
the characters are the same-the heroic plant men. 

Our llttle paragrapb last month. telling of a 
..Chance far Inventars,'' was written betore the re­
port at the nrst storm came in. but even as we 
wrote tbe words came true. The storm·proof tele­
phone llne ls yet to be bullt. 

There bas already been a "feel of Spring ln tbe 
alr," but lt ls not wlse to Iake Spring for granted. 
Late ln March of last year a most dluatrous sleet 
storm leveled te!epbone llnes ln three atates. In 
April came lloods ln Soutbern Illlnols whlch taxed 
to tbe utmost the energieo a.nd lngenulty of tbe plant 
men. 

To the Bell system the etrects of a storm are 
slmply temporary trouble and e1:pense. Ta some 
or the amaller companles they are anDlbllatlon or 
bankruptcy. At tbls wrltlng there are still telephone 
:iines ot smaller ceropanies in many places down 
as a result of the February and March storms and 
no promise is torthcomlng as to wben they will be 
rebuilt. 1t ls the same after every big storm. 

The Bell telephone companles, operatlng O\'er a 
wlde terrltory, lose only a small percentage of tbelr 
property ln any slngle storm. Thls tends strongly 
to prove that tbe depreclatlon reserve of a small 
company should be mucn greater. proportlonally, 
tban that of a !arge one. A storm wblch destroys 
only a comparatlvely small percentage of tbe total 
property o! a blg company may wlpe out hall the ln· 
vestment o! a company whose whole property lies 
ln lts pathway. 

BRAINS Vb'RSUB HANDS. 
Are we bralo workers or band workers? 
To be of much value we muat be botb. 
A man who has slnce rlsen blgb ln the world o! 

journalism was once expresstng sympatby wlth a 
younger brother worker who bad fallen a vtctlm 
to rheumatlsm ln the lower llmbs. 

"A newspaper man.·· he sald. ..may get alang 
wlthout bralno, but be must bave legs.'' 

Thc journal1st dld not mean thla exactly. He 
merely meant tbat bralns alone will not sumce 
to command succeFs in hls protesslon. 

There ls a mlstaken tendency to make a distlnc­
Uon between wbat we call .. bratn wark" and "man· 
ual" occupatlons. Tbe mlstake lies ln the lmpll· 
catioD that sa-called "manual" wark doea not requ1re 
bralns. 

As a matter ot fact, tbe work wblcb ls done wlth 
the hands-and whlch often solls tbe clotbes o! 
the worker, !requently requlres a h!gber quallty 
of bralns than does tbe work done at a desk wlth 
pen or pencll. Partlcularly ls thls true of telephone 
v;ork. 
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It !s the constant etrort or the Operating depart- me!er rushed forthw!th to the telephone and un· 

ments of the telephone compantes to secure men 
and warnen w!th bra!ns in al! pos!t!ons-to !ncrease 
the brains element. To thls end they conduct 
trafflc schools and plant schools. Advancement and 
ralse tn pay are prompt to follow on evidence that 
an employe is supplementlog bis hands w!th h!s 
head. 

ARE YOUR TOLL LINES BUSY? 
How does long-distance business show up in your 

exchange? Is it anywhere near equal to the capac­
tty ot the equipment and forces? How many peo­
ple da you know whose business is such tbat tbey 
obviously should be .beavy long-distance users? How 
many people do you know who never "talk lang dfs-­
tance"? 

The toll serv!ce atrords a mlghty good tleld for 
increasing the revenues of your exchange without 
increasing the expense. A Umely suggestlon in­
jected into ordinary conversation may da the busl­
ness. Sometimes details are necessary-a compar­
tson of cost with the saving in time; sometimes it 
ls des!rable to call attent!on to what some one 
eise ls accomplish!ng by the liberal use of the tele­
phone; in fact there are dozens of good methods 
and good arguments whtch will present themselves 
to the mind of the manager who decldes to increase 
the long-dlstance bus!ness in h!s exchange. 

Bear in mlnd that !lnes wh!ch are not making 
money are eating up money in depreclatlon, inter­
est, taxes, etc., whlch is a gross miscarriage of the 
purpese for which they were fntended. 

THE DETROIT CUT-OVER. 
All departments must fee! gratitled over the suc­

cess of the biggest cut-over in telephone hlstory, 
which has just been accompl!shed in Detrolt, for 
every department bad a share in the work and re­
sponslbll!ty and therefore has a share ln the credlt. 

'!'he Detro!t cut-over otrered an unusual oppor· 
tun!ty for team work. The transfer of e!ght thou­
sand telephone subscrtbers from one system to an· 
other !nvolved every branch of the serv!ce in prob­
lems which were extremely large and, to some ex~ 
tent, new and unusual. 

The Horne Company furn!shed entirely d!trerent 
grades of serv!ce from those 01 the Mich!gan State 
Company, and from those proposed to be gtven af­
ter the consolidation. The commerclal men, there­
fore, were the flrst to get tnto actfon and thelr work 
started almost before the lnk was dry on the Rall­
road Commtssion's order authorizing tbe merger. 
Every one of tbe eight thousand subscribers bad to 
be vlsited and h!s contract taken for Bell servlce. 
Meanwhlle the eng!neerlng and plant departments 
had not been idle. Regular conferences were ar­
ranged and the progress of plant work was carefully 
checked and everytbing poss1ble prepared in ad­
vance for the cut-over. The trafHc people bad trou­
b!es of thelr own to cantend with ln reconcillng the 
d!trerence in operat!ng methods and these d!trer­
ences and d!mcultles tramc men know to be Iegion. 

But brains, energy and team work made good and 
made good to an extent almost !f not altogether 
wlthout parallel. "Not a Une was lost in the cut­
over," said General Manager von Schlegell, to a 
Detroit newspaper, ''and we have not experienced a 
single mecbanical trouble stnce," and we know that 
Mr. von Schlegel! ls not glven to mere ldle boasting. 

It was a blg job, handled ln broad-gauge style and 
Mr. von Schlegell and bis associates and forces are 
ent!tled to feel extremely prouu. 

PROFANITY BY TELEPHONE. 
Mixed thoughts tl!l the mlnd on reading a late 

dec!slon of the Supreme Court of lowa. 
Henry Ricksmeter owns, tn the commonwealth of 

lowa. a certatn portion of tbe globe, wblch was 
recently !nvaded wlth disastraus results by cattle 
belanging to a nelghbor, Nettte Kramer. Mr. R!cks--

burdened hirnseit profanely and explosively to hia 
nelghbor, whereupon he was sued for damages an 
account of "fr!ght, shock and hum!!latlon." The 
court beld tbat profane and harsh words heard over 
the telephone are not a basls for legal damage. 

The lmportance of such a decision will escape no 
one. lf the telephone can be made a safety val ve 
for pent·UP feelings, how much easier it will be to 
teil a large and impulsive man exactly what you 
tbink of bim. If your vocabulary is more extensive 
tban bis, and you have enough agllity to keep out 
of bis way, nothing will mar your trlumph.­
Chicago Record Herald. 

DEATH TO ROMANCE. 
How our hearts used to thrill as we sat an our 

oak.en school benches, with shining eyes ftxed on 
some future Demosthenes, and listened, years ago, to 
the story of the wild rider who "brought the par­
don." 

lt was a wonderful story, garnished with all the 
dramatic detalls of the trial of innocence forced 
into a false position and damned by the \\o'eight of 
circumstantial evtdence. Verse by ver.se the tragic 
tale rase to lts climax-that tense moment when the 
prisoner, pale but undaunted, looking calmly out 
with the steadfast eye of y,rtue misjudged, stant.ls 
on the scatro!d waiting for the drop to fall wh!ch is 
to "launch hlm !nto etern!ty." 

But hold! A falnt so und !s heard. A moving 
spot appears on the distant, dusty highway. Nearer 
and nearer it comes resolvmg at length into the 
outlines of horse and rider. Still nearer lt comes, 
the horseman urglng onward hls jaded mount "w!th 
wh!p and spur." The crowd parts, the dusty r!der 
jumps from hls horse and spr!ngs upcn the scatrold 
platform, where a!l the whi!e the nelpless prlsoner 
has been standing wlth eyes bulglng from the!r 
scarce restrainlog sockets. 

The horseman waves alott a crumpled sheet of 
wh!te paper. 

"A pardon!" he crfes, and then sinks unconsctous 
at the feet of the man he has saved. 

Now al! thls ls just as iL shou!d be. Romance 
oozes from every line of it. But alas for romance 
when tt comes into confiict with modernity. Ala.s 
for the rider, alas for the horse and alas for tne 
sparks from h!s tlylng hoofs. To-day the pardon 
comes another way. 

Go\·ernor Sulzer, of New l:ork, is the man who 
put the eternal quietus, so to speak, an the romance 
of the pardon. Recently he telephoned a reprieve 
for a convicted murderer to the warden of Sing Stng 
prison. The prisoner bad made bis last appeal to 
the governor by means of a Special deli very Ietter, 
wh!ch !s !lkewlse a latter-day reflnement of the agen· 
cles of communlcatlon. l:>ure!y lt Ia ev!dence of a 
decadent sense of tae fitness of things that such 
methods, whimsical m the1r very commonplaceness, 
should supersede the good old ways of our fathers. 

President \Vilson, who is also something of a 
modern, recently used the telepbone to adjourn the 
United States Senate, a proceeding whlch must have 
given a jar to the sens!t!veness of thaL dlgnlfted 
boay. One by one tue ceremonial customs whtch 
have come down to us from the Mlddte Ages are 
y!etd!ng to advanced thought and no phys!cal agency 
has contrlbuted more to thts movement than the 
te!ephone. 

NEW BELL PUBLICATION. 
The latest of the Bell Telephone Company publ!­

cattons has made its fl.rst appearance. lt is the 
oouthern Telephone ~"'-·ews. issued by the Soutbern 
Bell Telephone and Telegraph Company and the 
Cumberland Telephone and Telegraph Company, 
whose headquarters have recently been combfned in 
Atlanta, Ga. 

The new journal ts issued under the supetvision 
of 1\!r. Eve!yn Harr!s, Publicity Agent, and Mr. 
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J. H. Atrhison ts the Editor. :\tr. Alebison was 
rormerly Editor of the Cumbcrland Telephone Jour­
nal, which ls merged into the new paper. 

The Southern Telephone Xeu:s ls well arranged 
and attractlvely printed. 1t ls stxteen pages and 
cover. The fl.rgt issue carries a portrait and gr(let­
lng from Mr. Union N. Bethel!, Senior Vlce Presi­
dent of the Ameriean Telephone and Tclt-graph 
Company. President \V. T. Gentry, of the Southern 
Bell and Cumberland Companles. contributes tbe 
salutatory artiele. Portraits of twenty-Lwo of the 
superlntendents form another feature. 

The BELL Tt:u:PIIO:\'F. Nt:ws extends tta greeting 
to the new puhlication and promi&PS to crib frN•ly 
from its pages. 

BOTH 'PHONES. 
We note on a pass!ng wagon the words "Both 

Phones." Why both? Why wou!d not one 'phone 
answer for everybody? lt would certatnly be more 
convenient and ought to be eheaper than would be 
the case with two 'phones. We may be trench!ng 
upon the domaln of law or eth!cs, but somehow !t 
seems that the public welfare would be advanced 
by having one telephone lnstead of two. 

Of course the monster Monopoly looms up before 
the problem, but in these latter days, when regula· 
tlon takes a band in human atfairs, lt does not seem 
so threaten!ng. That feature will be prompt!y taken 
care of !f the publ!c welfare tlnda the amalgama­
tion sat!sfactory. All of wh!ch suggest!on ls made 
wlth high regard to the Intereste of al! sldes of th• 
proposltlon. It does seem that th!s unlon mlght 
Iake place to the sat!sfactlon of both the people and 
the compan!es. It !s only a quest!on of the way 
where there iB a will.-Qhio State Journal, Colum­
bus. 

MAK!NG THE Ll:-IE. 
One of the Ch!cago newspapers publl•bes dally 

a column of wit and humor under the head!ng 
"A L!ne-o-Type or Two." Contr!but!ons are ac­
cepted from any source, the sole condlt!on be!ng 
that the contr!butlon must be worth read!ng-!t 
must have a real laugh in !t. 

We pr!nt each month in th!s publ!cat!on a co!­
umn of l!ttle jokes and qua!nt say!ngs heard in 
our exchanges under the headlng, "Exchange of 
Exchanges." Our g!rls are the princ!pal contr!b­
utors. They report the l!tt!e sarcasms and 
humoraus compla!nts of subscr!bers-a!ways w!th­
out mallce and in perfect good-temper. 

The ed!tor of "A L!ne-o-type or Two" speaks of 
the success of any contrlbutor in getting a joke in­
to his column as "mak!ng the Une." And qu!te a 
contest has deve!oped. 

We should l!ke to start a frlend!y contest among 
our g!r! readers (or men for that matter) to de­
velop contributions to our "Exchange of Ex~ 

changes." Send an your joke, eilher direct or 
through your divislon correspondent. Attach your 
Pame or Initials and the name ot your exchange. 
See how many will be able to "make the line." 

lt ls conslderably eheaper to save a telephone 
Rtation already lnstalled than to allow it to be taken 
out for ~·ant of salesmanship and then exert an 
equal or greater amount of canvassing etrort to get 
a new subscrlber to keep up your Iist. 

Wben a subscrtber atscontin-uP.s bis se1 \'ice tor 
any other reason than removal from the exchange 
area, he ts Uable to become a "knocker." H ts a 
natural psychological result of the transaction. The 
Rubscrtber, anxlous to justlfy bis artion betore his 
fr1ends, who are C'Urlous to know why anyone should 
deliberately choose to do witnout telephone service, 
is llable to exaggerate bis complatnts agalost the 
('Ompany, if he has any, or invent some if he hasn't. 

PPrbaps not every take-out ran be saved. but 
many of them can. The manager who succeeds tn 
persuading a subsrriber to keep hls telephone Ia 
probably quletin& a trouble maker at the same Urne. 
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LARGEST CUT -OVER IN 
TELEPHONE HISTORY 

Michigan State Telephone Company 
Takes Over 8,000 Horne Sub· 

scribers in Detroit. 

By S. H. Wllllam1, Dillriet Llne Engi· 
neer, Oetrolt. 

At one o'elock oo Sunday morning, 
March 2nd, tbe plaats of the Mlclltgan 
State Telephone Conopany and or the 

BELL· TELEPHONE· NEWS 
ot more tban 8,000 subscrlbero to Cb~ 
Oetrolt 0xcbanges. 

Soon atteJ' authorily was granted 
by the Ratlroad Commi8Sion or Mlt•bl· 
gan to merge the plants or tbe Home 
T•l•l>hone ComJ>any or Mlcblgao and 
lto subsldtary companles, coneisting or 
the Detrolt Rlver Telephone Conwany. 
the Macomb CountY Telephone U>m· 
pany, the Wayne County TeleJ>hone 
Company and tbe lnterstate Long Ols· 
tance Telephone Company, wlth the 
Mloblgao State T elephone Conl!>any's 
plant, a conference or department 
heads waa cal\ed by ibe General Man· 
•11er at whlch generat plans and meth· 
oda ot procedure wcrc. dlscussed nnd 
a 1>ermanent commlttee named to pre­
pare and execute the detl\1\ed plans. 
speclftcatlons atld eotlmait s. 

toucb wltb the pro11r~•a belng made 
by the other departments so tbat cer­
taln portiono of the work mlgbi be 
baatened or r etarded ae mlght be 
deenrcd oest for the general good or 
all conccrned. 

Berore detinitely decldlng upon the 
~nal course t.o be J>ursued, a prellm· 
lnary ean vass was made b)' the com~ 
mercial de1m.rtment to ascertaln (I 1 
what proportlon or the "excluslve" 
Horne patrons would subocrlbe ror Bell 
sendce. {2J what claee ot senltce wou1d 
be requlred. and (3} what addlllonal 
Bell 'tlervlce would be requirc<l by those 
users ba vlng bot h Bell and Honte coo· 
nectlon_s . Tbls prelim1nary c.an,•au 
was made to reacb a certaln number 
of both "excluah•e" Home and "dupll· 
c~ue·· subscrlber$ ln ' 'arioue parta or 

scrlbers· llnes and stallons expectcd in 
each brancb exchange dlstrlct. tbla 
estlmate to be used aa a gulcle ror fur· 
nlshlng plant and traJ!Ic facllltie• '""' 
qulred for the additional Ioad that 
"''ould result rrom comblning the two 
systems. 

Whlle l.hls prellmlnary canvass was 
being madc a akeleton map oc tbe 
Detrolt exchange area was prepared. 
showlng lbe locatloo of eacb Bell tuod 
Home branch omce and tbe route, slze 
aod Ioad or cablc tlll of all Bell and 
Horne local trunk and toll cables. 

f"rom a study noade or t!Je condltlons 
found as a reault or tbla prellmi nary 
work ana or lhe eoodltlons and capacl· 
tlea or Cbe ltran<·h exehangc bulldlngs 
and awltrbhoards, lt 'Was deftnitely 
deelded t.bat. wlth the exceptlon of 

CO!'ol~f~:RCI,\1, [)};J'AnTMH~T MEN "'HO MADF. l o,OOO \'IS!TS TO HONE COlti'-4:-.:Y so·ns('llfßl•:o:s JJ~:••o1;1·: THt-: CI'T· O\'I•:R !:>; I) I·:TIIOIT. 
f'"n.lm l t ft to rh;h1; ·rop ro"·- J . C rnnb(HJ.:•!1'. t.:. M . Tow~l'. C . :;ht'llJl<!rd, t. M Uüdlf'~. ltO)' l'np:f"r. J•'. \'an t;utdt r. ,J. M. r•ure~ll. J . f,:. M&rt1 .. UKrr)· Hartn~•JII, 

f.· ~: ~~~:::,:.naB'c;ti~~,!~~.'.:._J;~11t~'i-:~~h~: ~~- ~~~u~~·;p:~· .~~-R~8"~~·:.~·.~~~~. 1;1. ;~~~~~(')~j,. ,;~.~o~ren!~~:~r~~~~;. ';1, J:!~'"~{··~,~~~l! '~f~~K,(~:ni{.1 .. jo:;~t,::J: 8)ttt· ,fr:;~~ :.~: 
11l ltt@ hNld of thl" dl'"fHH tnu;r)t. 'fht• gru1:1:. '" MtancUn.: on th~ 11Ut-P• ot th~ Cadlllac ~li:C'hltn)o(.-. 

Horne Telephone ContP&llY ol Midol­
gan tn tletrolt WC're t•onsolfdated, thua 
bringing tc> ~ inH·<·essrul tetrnination 
tbe tlltlft<atlon or tlle two telephone 
S)'stem~ anf1 resuiUng in the adflition 

T/11-: TIII;J>,,n nt• Tll>; S~'OH\'. 
Pult• ~·nnt o ( thf' lfiC'Mgan St1ltc Ttle • 

UtltJht! C t>fOI)Ml)'. e.h<J~'In~ aume ot th<e 
rePlo; of (•able ma.cle. by thto \\'t!8ter1.1 1-~le<:· 
t rl<' Comrmny ttpeclotl}' r•,r the- Dttrott 
tf'le llhcme eut-o\"f'r. 

This vermanent t.·onnnHtee was com· 
1>0~ecl of mcmhe1·~ of thP ,·ommen·lal. 
l>lant. tratfic and enginef'ring depaJ'l· 
nH?IlU5 au•l hss been holdtng regular 
weekJy c:-onfci'1!Uf"('~ up to the •tme or 
rhe cut-over. ln addllion to thee.e 
t·c~ular week))• mct"tlngs SJ)e-dal ('OU· 
fl'ren<'eK we re called whcrte,·er cond i­
tions d('mandNI. Tbc ehairman of the 
cooreren•·<! wa<\ CatiYie Kittrldgc. en· 
gineer. A1 the n)f'"et inge tl1e .. ·omm~r­
d;ll deparune nt was repreaentcd by 
G. R. Ht rwood. tommerd al St.ll)eriu4 

terul~nt "' tbe Ca~lllnc offiee: the en­
ginet!riu~ dt~nartment by thc <·hairman. 
hy M. ll. HHntO()u. equhtmerH eru;i· 
n~cr. and by S. H. Wtlllams. cl!st rl<'t 
tint• Pnf:IU C"(!I' ; tbe Jllant dt)alarlm~nt 
hy C. L. Bo~·re, .suve:rintcndt>rlt tJf 
J>lant, or C. E . Gardner. asslstant 8H· 
llCrfntcnden• of J)lanl. nnd hy \V. C. 
Ktrk, dlstrkl lllant <·htef. or 1<. V. 
l·hc>%ut. Oetroi1 plant ohief; the traf 
tlc deJlartmcnt hy \\' . R. Spenccr. f!:•s· 
rrict tram.~ chtet. or F'rerl Clarke. 
t r9ffir e nglnP.Pr. • 

Tlle objecl of tht'se conferenccs ~·as 
ttt Pnab:e eac:h depnrtn1cnt to Keep in 

•ach M kh igan brnn<'lo exchange clis· 
1 rl<t, so I hat a lair estlmate ml~ht 
be ma<.l•") of tlu~ total nnmbcr of suh· 

tbe Pointe cxcbange eul>acrlb~r3. an 
Of lhe kome Slllk<erlloere WhO COD· 
tract•d ror u~n ~~rvke shouhl be '"' 

O~"t'tCJ;: I)ETAU..S. 
l•ort of theo olftce forC't' at th.:~ Cadllloc txchanr• wrJtlng orders tor B~tll l~l~phonf>o~~~ 

co rcoplftc;~ tho•~ Ullttd hy torm._.r ·•.-xcJuRI\'e·• Homt- •m".C'Tih:n , Th-.ore wert! nl!arb· 
!l,Or'IO Of t'Ut'h t'lrdf'rl. 
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over to the Mlchlgan system at one 
time. Tbe Horne toll swltcbboard wa~ 
consol!dated wlth 11\e Mlchlgan t.wo 
weeks ln ad•·ance or the cut-over. The 
cut-over was s cheduted to occur on 
March Ist, or as soon thereafter as 
possible. thls date dependtng conslder· 

/ 

Micbigan nraneb otftc~• '"8.1 descrtbed 
betow. 

The a ccon•panylng dlagram. whl<b is 
a recJroductlon of one IJrepared aa au 
uld (Or tbe a .. lgnment Clerks, ShOWS 
tbe relative lot atlon <:X! a\1 ol the 
Mlchlgan and Horne Oetroit brancl1 

·· ... 
.. .. ·-·~:,~-

'itUt/#"""* l't~,_~ .... 
--·-\~ · ~,~ ·· ···. 

the West and Walnut di&trtct.s: thal 
lhe Home Oak t!lstrlc t lnclude;s all or 
1he )tlchlgan Nortb and Hen~lock dls· 
trlcts and par1s of t he Walnut anti 
Rldge dlstrlcts: tllill tne Home ~'leid 
distrlcl inciudes nea•·ly all or the R\dgc 
and small pans oC the Esst and lilcK· 

____ ",..~,,.,..,-,.,._"I,N----_,, __ ,,,.., _____ _ . -~·-,.,...,,.,". .. ,_,,",~ ..... -, . . ... -~-"'· ,,., ~-·-., 
• •••--~·--ll{.o,W'"4· -----­

-lf~~---,__,..,l'f.>hJ. 

~,.".,_~·----~~-' 

dlstr](·t,.; : the.retore, to cut th c Bonlf• 
subM<'T4b("rs lnto lhe Mtc-hlgan llrancb 
Ofn('e withiu whh.·h distrtc t they 8l)• 
llea r<'d wonJ d mean the r•~··•tstrlcthU.; 
of a.JJ the Uome braneh or:n.~e di~trkhJ 
and •he reveralng or large parul of 
r.b.: Hom(• l!On&t1'UCtlon s.o •hat tt \\'Ould 
feed fron1 the Mtcbigan bran..;h otnces. 

lf t bis could have been do1w C.'<>· 
nom1cally tt would. ol eour::e, ha\'C 
be-en hh)al-f·hat ts. af1 e1· tht> f" 'l t ~on·r 
ea~h Oftl('(! df~trkt \\'OUld htl\'l! lh:CU 
self (ontalned and ha,·e hn.d 110 fHJir 

serlbers ' 11M& cx1endl ng llllo anutht•r 
otft<"e dhHI'iC-t : but as th(lre Wt>r~ not 
gulf\dent o' ahh• f3cJIIties ln II•• )li<'h l· 
gan plant to ctu all Hollle lln•• luto 
Michlgan omce.s. and thc (•n.at or suJ'~ 
piytns such ra<'ill l lcs was l>rohlbl ti\'•'. 
tbls plan coultl not there lorc be <On· 
s ldered rcasil•le. 

To Ulustra!e. rhc extreme northeut 
••rtton ol tlre Horne l)ell cxchang• 
dlstrk t lies in lhe extrt n:ae e:outbern 
i>&rt o! lh<l Michlgan Walnut excltange 
dlslrlct. &0. lackh>g racllllies in lh~ 
Mlchlgan plant. to cu t Home s ubO<' rib· 
e rs ln tbls terrllory lnto tbo Walnu t 
<-xrhange tt wou1d h&\'~ becn n e-ctfJ:Sar)' 
to instaU f'al,le rrom the \Vatuut ex· 
ebange t.o wltiJin a shorl ahstance ot 
tbc KOutbern Umlts ot the \Va,nut ex· 
t'.hang~ distrier. 

An oble<'tlonahle tea turo ot thls plan. 
asidc rrom the g-renL •·ost or <:ablo, 
would ha\'c heen that ruttlng the Borne 
sub&crlbers' II neo on to new ~al>le 1 n 
the Mi llhigan srstem woul<l ha•·e k lll cd 
Horne cable eondu~tors tor tbetr entire 
length frorn the Deli oftite to the n · 
treme liDlila or lbat exchaa~e distrlct. 
'4'1Eh no prospect ot recoYertng them 
tor new subacribers' Hnes tn Uie near 
f'uture. 

Tbe aaslgnment of Home subaoribe,...· 
line• was made as rollowa: 

TI!A CING SHOWING TIIF: ASSJON~n;NT Of' HO)IE TEI.F;PHO NE S UBSCRII\J:IlS TO THF: BXCII.\NGE OF' TUE MICHIOAN 
STATE Tt;l.I-:I'HOt'<E COMPANY IN THt;: Dio;TR017 Ct:T·O\'F:R. 

(l ) Iu general. all duplleale sub· 
scrloors to botb &)'•tem• to h&\'e thelr 
Uell llnes cootlnued wlt hout any 
cbange, tbe Horne llnc• 10 be d l!!(:()n· 
Unued a t lhe time or t he cut·over and 
Borne tnatrumente remo,·ed hnnte.dl· 
a•ely therealter. 

abiy upon tlte amount ot time rcqulred 
to print the o ew dJrectorles after tbe 
closin~t or lhe ftnal can"ass. lt wao 
further declded that all or tlte Horne 
offices should be dlscoullnued wttb 1he 
exeepllon or tbe "C!Iy" brancb oftlce. 
Iltis ollice t.o be rqnamed "Cadll\ac,'' 
aml thal the former Home subscrlb~r•' 
llnes shotud ~• a$slgned to 1hc varlous 

omces and of t.hese branch omce bound · 
ary llnes. On thls diagram it will 
IK\ noted that the Home City oftlee dis· 
trict lncludes alt of lltP. Mlclt\gan Main· 
Cherrr and Grand ofllce dlstrlcts anti 
I>Orlions ol to>e Mlchlgan West. Watnut. 
Jtidgt' and Ea•t dliurlcts: that tbe 
Homc Deli olllce dis1rlc1 lncludes al i 
of lhe Mlchlgan Ccdar ond t>arts of 

AOPF:D T<lLL JJOA RD. 
Thl• lllf p.art or the cadUhte t(IU oonrd which "Otl b1·ought ovet to the loD.r ... 

dl•t•nct: room ln the rnaln b\111Citn~t to take ~r~ ot the addlllon«1 toll bu•lnea" cau•~ 

!i :~~ ~:::~:.:rrJ:~h~~eh~~'t,:-n ~i'an~t. ~~,t~~~':r~·t •:t~~P':'~~~et"~~~~:~or"'!f ~~l}c~g~~ 
41•1anc• rootn. 

ory dlat rlct&. wltlle the Horne -.;rest 
and PoinLe distrlcts He whoU)· wilhin 
Ibo Mlchlgan Hl<kory dlslrict. 

fo"'"rorn the al>o"c U will be seen tr.sat. 
the otlicc dtstric t$ of the rwo systems 
ha,·e no boundary llneo ln ('Oillmon. 
w1th lhe excel)tfon ofthat bet w•!Cn th ... 
Mlrh it;an MaJu·Cherry and Norln dis· 
•rlrts and •he Horne CitY and Oal; 

(2) Exoluslve City subscrlberll ln 
:<II Uell d lstrlcto served by tbe Citl' 
excbange to be aaslgned to the new 
Coulill&c excbange. 

13) f:Kel ush·e Deli oul10crlbers to be 
1\Fsigned to the Cedar excbange. 

r ~ ) E~rlusive Oak •t.rbserll~<>rs Jn th<' 
li emlo<·k dh;l rl•·• to be osslgned to th ... 
H (lmloc:k ex("lumge. 

~ .. :W CU(H~l~ l:-:<; :\ti'lT f\n .\T Tlfl-~ ~(H:'Tif • 'l-"1.:-rc•~-:, l•I·~Tft•tiT 
Thle machlne wns tnat:•lh·•l 1oy lhto \\·..,s t ,•rn Eli'·••tr1c , • .,,h,,~mr ··~SHI!'I"~ly f<•r th ... 

addlUon to tbla oft\ce ca,:a.~tl ll)' tht• t·ut ·on:•· hlthtr of Hom... .., lftk"' e:J~;~~·rlbrr~t. 

1t lt • 220-\'olt motor. ot r;;oo.ftmp•u· t•asmdtl*. gh·ln!J 900 r•voluut'ln• J.'t>r h1lnu1.•. 
HN.l)' F'r<H~man and Wir~; Chl~t .~t'UZ llrf' *"'" tn ltte ''•ck.rruund. 
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(6) JJ;xclusive Oak aubacrlbers ln tbc 

Walnut dlotrlct to be a.sslgned to tbe 
Walnut excbango. 

(6) Excluslve Oak subacrlbers ID the 
Ridge dlstrlct to be asslgned to the 
Norih excbange. 

(7) ExchJslve Oak eubscrlbers ln 
the North dlstrlct to be asstgned to 
tbe North excllange. 

( 8) Exclusive Fleld subscrlbera ln 
all Deli distrlcts to be assigned to 
t be Rldge excbangt. 

( 9 J Exelus lve Crest and Pointe sub· 
scrlbers to be as•lgned to tbe Hicl;ory 
exchange. 

As fast as tbe orders were secured 
by the commerclal departmcnt they 
wer& turncd over to thc engineerlng 
department, where they wen~ r ecorded 
on "bloek" carda, two caros belog made 
tor eoch ordcr. 

These block cards were number•d 

ovc rcome and one requlrlng n !arge 
ar:nOUOt or ~·ork prlor t() lhe Clli,·OVer 
was t he modlllcatlon of the Home sub· 
acrlber sets so tbe.t tbey mlght operate 
Oll lbe Home SYStem up IO tbe time of 
the cut-over and upon the Mlchlgan 
systern lmmedlately tbereafter . 

The Home Comr>auy turnlsbed se­
lectlve·ringing party·llne s ervtcc up io 
four partie8 on a line. but. lnstead or 
uslng pulse.Ung positl\'e and negative 
rlnglng curreot applied on the tip or 
ring side or the line througb tbe riogor 
cons to groond nt tbe aub·staUon, as 
ls done by the Michlge.n Company, the 
Horne Company used the barmonlc 
rln.glng aystem. 

By thls system the rioging current 
ls alwayo alternatlog and ls &J>plled 
to the tlp slde of t he Une. through 
the rlnger eolls. to the ring slde o( thc 
llne and tbcneo io ground a t the cen· 

MANHOLE AT l.EI,.\ND ,\ND McDOI.:GALL AVENU~:S, OI~TROIT. 

Spllcen~ M. H. McKlnley and Geor1e Souller are oeen connecUng thc llt&t of th~ 
~!f:P~~nnee• 8!rn~~n)!J.:~tJ'eel:&tt:.':e Company'a FJeld otnce- tnto the Mlchlg1n 1 S'tat• 

to correspond wlth numbera aastgned 
to eacb cit>· block., and all ordera tor 
1ervtce wltbln each bloek were a&­
slgned tbe same block number. 

The object of tbese block eards was 
to enable tbo eoglneer to keop tn touch 
wltb the cable requlremento ln eacb 
block. eaeb group of bloeka. and so, 
ftnally, each exchange dlstrlet. 

One set or these cards was ftled nu· 
merleally by bloek numbers, and the 
other sct tlled alphabctlcally by the 
aubscrlber'a name, the latter belog used 
as a croae reterence to tbe numerlcal 
carda. After mnklng tbeac eards tor 
ea~b order tbe engineer noted on eac.b 
order bis recommeodatlon aa to wbleh 
exchaoge dlstrlct the order ahould be 
asslgned. and torwarded the orders to 
the plant department. 

Upon recelpt ot tl:tc ordere by the 
plant department the telephone num· 
ber and <.able conductors were aaslgned 
and all neeessary cable nod oiber plant 
records made. Thc ordere "·ere tben 
forwarded to the trame <lepartment ror 
Intermediate frame aas lgnment , to the 
dlreetory departroent for dlrcetory IIst· 
lng. and nnally to thc bookkeeplng dE>­
part mcnt tor billlog purpose>;. 

One of tbe greate~t dimcultles to be 

trat omce, the aelectlve feature bclng 
accompllahed by ualng rioging current 
of Cour dltrerent cyclee and ,·oltaget~. 
and rJngerB ~·hose armaturee are so 
"tuoed" tbat they cao be actuated by 
but one or tbc tour typea ot current 
emplored. 

ID order that Jlome subscrlbera on 
pnrty Une~~ mlght be called &electlvely 
by botb the llome and Mlchlgan meth· 
ods of rlnglng. lt waa necessary to 
lnatall loeal grounds at all aubscrlbers' 
etB.tlona an.d modlfy tbe Bell clrcult.s 
Obly; in other caaea, in addltlon to 
the above. lt was neceuary to InstaU 
Western Electrlc Company'a bells and 
remove tbe Horne bells afte r the cut· 
over; and in stil l other cases. lo add1· 
tlon to all or tbe above, lt was oeces­
aary to rcvcr11c the subscrlbers· llnee 
at the time of the cut·over. 

Wlth but tew exceptlons tl1e actual 
work ol installlng swltchboard eqnlt~ 
mcot. sub-station apparatu.s. under, 
ground and aerlal cables, t~mporary 
and permanent maln frame and Inter· 
mediate frame Jumpers. and mlseel· 
laneous aerJal construction. was all 
done durlog tbe montb or February. 
rt requJred perf~ct orgnnt~atton ancl 
SUperviaion on tbe part o! the traffic 

and plant deparunents, and a great 
deal of eredlt Ia due to tbem tor tbe 
succe-ss of tbe eut-over. 

The method of maklng thc 1\nal eut· 
over was practlcally the. same •• that 
usually employed for cuttlng >lnes 
trom one omce to attotber. 

Prior to tbe cut, all subscrlbcrs' 
Jlnos were made to as>pcar on tbe maln 
tramea in botb the Horne and .,fleht· 
gan omcea and all neccssary jumpers 
run. 

Tbe cut was tben made by removlng 
tbe heat colls or cuttlng jumper11 in 
t he Horne omces and placlng heat colla 
or cloolng Jumpers lo the Mlcblgan 
omces. and enough people were ota· 
tloned at varlous i>O&Itlons ln the 
Home aod Mlcblgan omees so that the 
cut was made all at one time. 

Followlng are a few atatiatlc• por· 

A word or two may be said aa to 
the work done by the dlrectory depart· 
ment. Flve proofreaders, at Lhe bead 
or wbom was Stelln McGraw. read 
proof almost contln ually for ten daya 
a t tbe prloters' compoalng room, where 
the work that they a ccompllsbed, in· 
cludlng readlng of galley proots. clleck· 
1 ng, etc.. amounted to the equl valent 
of readlng an average of elghty·tlve 
dlrectory pagea per day. The errors 
deteeted atter publlcatlon were very 
tew, belog one and ono-fot.~rth per ceot. 
of tbe new addltlons only; they con· 
slsted of wrong numbers, ml•spelled 
namea, wroog addreaaea and omlnlons. 
ln no alnglc case was any unadjuatable­
lmrue~ .ately by tbe lnlormatlon de· 
partmeot. 

The dellvery ot theae 91,000 books 
wu handled b)' E. M. Stelner, of the 
commerelal department, wltb James 

MA.NHO.LE AT CASS AND MIL\VAUKEE AVENUES, DE'TliOIT. 
Spllcers Robert MtDon.ald e.nd Leo L<rendre are oeon ronnoclln& the Jaat or tbe 

StO •ubscrtb•rw or the liome TelPphone Com-pany•l Oak otftce lnto th6 Mtchtl"&ll State 
Telephone Compnny·• North omce. 

talnlng to tbe cut-over tbat are of 
lntereat: 

62,200 awltchboard jacka were ln· 
atalled aa part of additional aubacrlber 
and trunk equipment. 

3,217 aubacrlber inatallatlon ordera 
completed. 

29,228 feet of underground and 
aerial aubaer·lbers' c•bfe lnata11ed. 

27,958,050 feet of wlre ln thla cable. 
298 cable aplicea ln thla cable. 
478 palra lo the average alze Of 

cable lnautled. 
285,000 approxlmate number of 

wlre apllcea made. 
17,340 feet of trunk cable lnatatled. 
150,000 feet of Jumper wlre uaed. 
10,400 jumpera run. 
175 men on duty atl nlght the nlght 

of the cut--over. 
15,000 vlalta made to Homo aub· 

aerlbera by aolieltora. 
60,000 dally e.~lla added to tralfic 

Ioad by the cut-over. 
8,775 dlreetory ehangea made. 
91.000 directoriea deiJvered. 
4 daya conoumed ln dellverlng dl· 

rectoriea. 
250 men employed to deliver dlree­

torlea. 

Jetrrlea. Wlll lam Johnson and Wllllam 
Melbeyer aa aaalstanta. The complllog 
or ...,cords for the dellvery requlred 
tbe servlce~ of ten glrla tor slxty da)'tl. 
all. weil aa of e very cmploye ot tbe ad· 
justment department ln tbe evenlng. 
The terrltory co'Vered bf tbe eleven 
omces was aub-dlvlded lnto dlstrlcta; 
t.ags for eve ry book were slmllarly 
sorted, and then. arranged alphabet· 
lcally by streets and numerlcally by 
bouae numbers. Tblrty trucka and 26C) 
men werc blred ror the dellvery of 
the dlrectorlea. On eacb of tbeae 
t.rueka were tac.ked !arge slgns. read· 
lng:, 

Connecting Bell 
and Horne Wires 

200.000 Wirc Conn.c:tiocu 
Ntc:no&ry to Ccruolid.u• 
S.U and Horn< T elq>hone 

Planu .. 



Tbe same slgns bad also been 
placed on a ll !>laut departmcnt wagons 
and automobllet~ durlng the montll pre· 
cedlng the CUt·Over. \YO bad plenty 
ot publlcitr. 

Durlog t.bo lallt tew days oC F eb­
ruary tbe General Manager ot tbe 
Mlcblgan State Telephone Company 
drew the atlcntlon ot tlle peGJ>Ie to 
tbe comlng cut-over by means ot dls­
play advertlalng ot a careCul and er­
tecllve nature ln tbe Detrolt new&­
papers. 

The publlc waa tberetore we ll-ad· 
vlsed ot the magnllude ot thls under­
taking. 1 ts sueceEs was marked r·rom 
tlle moment ot lta complet>on, and 
tlle company ha• recelved congratula­
tlona from all Jlarta ot the clty, and 
trom all elasaea ot lts subscrlbers. 

Wathtenaw County Al•o. 
C. B. Hall, rormerly general man­

ager ot the Waabtenaw Hon1e Te!e­
pbone Company, contrlbutes the ap­
pendcd account ot tbe cut-ovcr to one 
aystem ln Wa.ebtenaw County, Mlcbl­
gan: 

Tbe cut-over, or unlfylng ot teJc,­
phone servlce ot tbe Ann Arbor, Ypsil­
antl and Dexter excbangea ln Mlchl­
gan occurred ou Wednuday morntng, 
February 5th, at 6ve o'clock, and was 
ao sudden and complete tbat tbo publlc 
could bardly reallze tbat l t bad a ctu­
ally taken place. But lt bad, and tlle 
work done was as nearly pcrtect as 
could be boped tor. 

Ellmlnatlng dupllcattons, thla mer­
ger glvee the Mlcblgan State Telephone 
Company a net lncreaee ot over 800 
subecrlber&, wnlcb meana that Wa.sb­
tenaw County oow bas 9,600 aub­
acrlbera connected under one eystem. 
Tbls meana a great aavlng to tbe peo­
ple. 

Tbe atamp or condemnatton baa cer­
taloly been placed oo dual aervlce ln 
thia locallty. ' 

Tbe work done by the dltferent de· 
partmente made a pretty atu•IY, and 
demonatratee tbe advantagea or runc­
tlonal organlzatlon. Each man knew 
wbat abould be done and dld lt, wltb­
out conruslon or conlllct. The engl­
neerlog department mapped out tbe 
war wlth blue prlnts; the plant men 
~nllowed and made the pbyslcal eondl­
tfODII ready ; new numbere were a& 
algned and dlrectorlea dlstributed 
marked "For use arter February 5th," 
Ib o &Udltora bad tbelr data tor tbe 
bllllng, and the operatlng and tramc 
departmenta bad glven rull lnatruc­
Uona &8 to what ahould be done. 
Hence. wben tbe t>roper time arrl ved, 
all was ln readlness and was done 
Inside or ten mloutee. So much tor 
SYSTEM. 

lt was a blg Job weil done and e\·ery­
one connected wltb the work deserves 
credlt. 

Merger Cornpleted in Marquette. 
Tbe telcphonca o( tl\e tormer ll!ar­

queu.e County Telephone Company ln 
Marquette were cut !nto the Mlchlgan 
State Telephone Company'e centrat or­
flce ln lts buildlng on Washington 
Street, March Ist. Tbe Marquette 
County central otnee Ia to be aban­
doned and the awltchboard and other 
equlpment removed. Wbcre aubscrlb­
era uaed tbe Marquette County servlce 
exclu•lvely tbel r old Instrumente were 
adjueted to the common-battery sy&­
tem. Whlle these Instruments •1'111 
contlnue ln use lt will no Ionger be 
neeessary to apln tbo crank to get the 
centrat otllce. 

Tbe lshpemlng and Negaunee ex­
changes ot the Marquet.te County cen­
trat olllces will be malntalned tor some 
additional n1ontbs, whlle the Mlchlpn 
State company ls worklng out compre­
henslve plan• tor new central ofllces 
and equlpment that ... 111 t.ke care or 
tbe ruture growth or lta business (or 
some years to come. Tbere are con­
nected wltb the Mlcblgan State 
centrat otllces by eeveral tn>nk 
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JlnEs. so that all tbe teleplumes tn use 
ln the county are Ol)erated as one syo­
tem. Tbe Mlcblgan Statc servl<e Ia 
cxtended so as to lnclude all subserlb­
ers wb.o were formerly exclush·e users 
oC thc Marquette County teleJihonca .. 

Th e m.erger a<lds about 650 subscrib· 
ers wbo prlor to the llrsl or the ycar 
used tbe Marquette County service ex­
cJ usi ;·el)'. l1ost or theae are r·ealdent8 
ot lsliJ>emlng. 'l'b~ Marquette Count)· 
subscrlbers added to lhe systcm repre­
oent an lncrease ot about one-slxth ln 
the ecope ot the ser'vice comparcd wltb 
wbat lt was beCore tbe merger. Tbc 

its :-; ew York ofllcea. lt Ia tu tbree 
s ectlons. 

Tbe ltlstorkal s ectlon sbows tbe de­
velopment o! the telephone rrom II• 
earllest stage.s up to tbe preseut time. 
The •n1oked glass records o! sound 
waves made by Alexander Graham 
Bell ln 1874. using the bum3n ear as 
a tracsnlitting diaphragm, and thuß 
proving lhat dlapbragms would trans­
mit sound .. -aves: parts of Bell"s orig­
Inal telepliOlle of 187ti. mounrcd to 
make a com1>lete modef. and nuuierou& 
Instruments s howlog thc gradual lm­
provement hl deslgn. lncluded ln t be 

HACK IN THt: NORTH OFFICE. DETROIT. 
Tb~ partla.l1y bnre aec tlon tn the ton·ground wa.• addecS raot only to u.ke car~ or 

the Horne ~tubacr'lber• Sn t.he Onk omce wl)o we-re ~ut over to th~ Norlh otnc(!. but 

:~"3 ~~~a''C~:e:r.~a• ··t'~d:~~ai'~n' ~'i.!~~~a!':·o~t~~s 00n Aihf;V:am~1 r,:h~~1~t~(! 1fia~liii:~~ 
'9{08 ta,ken. but hc Ia modtt~tly lost ln lba lJmbtngeous d eplh* ot the bn.c:kground. 
.At the rlgh t, by the prote.Ct()r mountlnga. are n.uuen Ca,eey and Healy Freem•n. 

Mlcblgao State Telephone Com1>any 
gei8 a targely lnereased nurober or eub­
serlbers ln tbe remote towns ot the 
county, parllcularly on tbe Swanzey 
range, wbere we Marquette County 
company bad worked up a conalder­
able llat. 

Consldcrably over halt the subserlb­
ers tor resldeoce telephonee are on 
two-party sele<:ll\'8 llnee. Practlcally 
all the bualncss houoes, however. are 
on Iodlvidual llnes, and many or thcm 
bave two or tbree separate lnstall&­
tloos. so lhat tbelr customera will be 
Jess aubject to delays . 

The company's plane tor Marquette 
county cont.emplate a large additional 
outlay on the modernlzatton or the sys­
tem at labpemlng and Negaunee. and 
when tne proJected work ls ftnlabed 
the 8ystcm will stand comparlson wltb 
any to be r.ouod ln the atate. 

Permanent Exhibit of Apparatu•. 
An exhlblt. ot hlatorlenl and mod­

ern tclephone apparatua and electrl­
ctll suppliea was recently lnaugurated 
by tbe Western Electrlc Company at 

hlstorlcal collectlon, wblcb Ia compoa­
ed partly or apparatua loaned by tbe 
A merlcao Telephone and Telegraph 
Company, and partly ot Western Elec­
trie apparatua, are tbe swltchboard 
ueed by Mr. Bell in openlog the New 
York·Cblcago Une ln 1892. and the re­
ceh•era and tra.nsmlttera used at the 
opening ot the New York-Oen''er Une 
ln 1911. 

'l'he modern apparatus s ectlon con­
taiDll awltcbboarda, mar;neto and cen­
trat battery, each awitchboard hav­
ing .. ·lred to lt a nurober or telephone 
seta. ~o that ~ervlce demooatratlona 
may be maae to vlaitors. 

ln another part ot ihe exhlblt room 
every system or lnterphonea lo repre­
sented. an<l there Ia also a complete 
llne or retiTesentatlve telephone traln­
dleJ)atchlng apparatue ln operative 
condltlon. 

Miseellaneous telepbone apparatus, 
such ae comblned jacks and algoala, 
kera. lamps, lamp socketa. jacka, 
cords, plugo and repeatlog colls. a8 
well as represnntati\·e plecea ot tele-
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graph aiJparatus. arc t•xllibited tn a 
larse ght~s sbow case. 

ln otller sho"· cases are anmplea or 
all the varlous supply llnes manutac­
turtod and dlstrlbuted br the com­
,,any. 

Tbe exblbit. arTangcd with tbe co­
oper;uion of tb~ American T elephone 
and Telegraph Company, ls intended 
lo be or a t>ennanem character. aod 
as new apparat us Ia p]aced Ul>On the 
markot, or ncw supply llnes added, 
represent.athe. san1ples wiJI be exbl~ 
itcd. 

Changee ln Paciflc Company. 
General cbanges ln tbe Hat ot or· 

fielals ot the Pacltlc Telephone and 
Telegraph Company wcre announced 
ronowlng tbe anoual meetlng March 
:;th. Louis Glasa and E". J . Zimmer. 
both vlce j)reoldents and members ot' 
tbe board or dlrectors, realgned and. 
wcre succeeded by J. M. Quay and H. 
D. l'illabury. 

E . C. Bradley, vl co pr8ldent and 
general manager. rests:ned, but ~ 
malns a member of tbe board. Hla suc­
cessor was not named. 

ll was announced tbat an adjouroed 
meetlng would be held wben HenrJ 
T. Scott, who was re-elected. pres1dent, 
wo11ld reslgn to be aucceeded by G. E. 
M cFarland of Omaba, now vl~e pr .. l· 
dent and general maoage r oC the Ne­
braaka Telephone Company. Mr _ 
Scott will become cbalrman of the 
board ot dlrectora, a oewly cr•atM po­
oltlon. 

WHAT _REGULATION HAS 
TAUGHT ONE REGULATOR 

Retiring Public Service Commissioner 
of. New York Teils Experience 

with Corporations. 

(By Hon • .lohn 13. Olrnetead, Formet" 
Publlc SeNlee Commlaoloner of 

New York.) 

I came lnto ot!lce wltb decided lean­
lng towardo the antl-corporatlon vlew 
ot pu bllc-utlllty qucstlona. Some ot 
my good frlends among tbo corpo"._ 
tlon Ia wyera in ßutralo were klnd 
enougb to say tbat I was loo much of 
an aoarchlat to be o! mucb use as & 
commlsaloner. Want ot knowledr;e &a 
to tbe preclae polnt lnvolved I bne 
tound l.n many casos to be the prln­
clpal eause ot tbe prejudlceo 1 t.hen 
entcrtalned. F:xperlence llas tougbt 
me that tberc Ia anotber slde to tbeoe 
quesllons. and ooe oot llsbtly to be 
dlamlaaed. 

For lnatance. I hold the \'Iew. aa I 
lmagloe many ot her peraons bold the 
vlcw, tbat tbo N" w York Central Rall­
road Ia grossly o\-er-capltallted, and Ia 
paylng dlvldends on a !arge amouot 
ot wbat lo popularly known os watur. 
When lt came to my knowlt~dge a.a a 
part of the evidence ot a long ln veoll­
gatlon ln the Outlalo, ltochester 41: 
Eastern caae tbat the estlmated coat. 
or that compaoy"s 300 mllea ot rall­
road trom 'l'roy to Uulfalo, planned 
wlthout adcquate allowat•ees tor ter­
minal yards and fac llltles Rt eitber 
e nd, and touchlog bot one or two 1ar11e 
eeoters or populallon. was approxl­
mately one buod.red mllllone ot doll&nt, 
I came to the vlew that the :-\ew Vork 
Central, wlth lle rour tracks n1nnlns 
tbrougb tbe hea.rt ot ao many great 
eitles of the state, wlth oll thc at, 
tendant advantagee to frelght and p­
seng<~r buolne~~. and wllh approxl­
mately 500 rolles more trackage, ln­
cluding the voal and \'Biuablc terminal 
racllitles oC !l:e w York Clt)·. mlght 
poulbly oo a valuatlon meas ure up to 
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a capltsllzaUon of tlve tlmea that of 
the B., R. & E. 

Managers Conclllatory. 
1 have changod my mtnd also as to 

ibe nttliude or most COI'l)Oratton man­
agers tov.•ards the publtc. 1 bad ex· 
J)ectcd to find II recalcllrant and ob· 
jurgatory, whlcb ts a Latlntaed and 
"more tenderer" way of saying that 1t 
was made up of klclcs and damns. I 
bave found II almost unlformly, wben 
expressed ln tbe preaence or the com· 
misslon, conclllatlng and wlll\ng to 
ablde by the results or a fair beariog. 
Tbe dlfflculty wltb mo bas been not so 
much in gettlng tbe corporallons to do 
what I tbou~;bt was rlght as to deter· 
mlne lo my own mlnd wbat uoder alt 
tbe drcumatanees of eertaln cases was 
rtght . 

I am fully aware that tbl~ ls not 
lhe J)OJJUia.r vlew of public service 
corp~tratloos, nor do I wlsb to be Un· 
derstood as ba,•lng ,dlscovered wiugs 
on the shoulders or tbe ntanagers 
thereor. I sa.y tbat a better knowl­
edge or the eondltlons under wJ.icb 
their bualness ls carrle.d on brlugs, 
oue 10 a more juot appreciatlon ot 
some of the dllllculties unde~ whlch 
tbey Iabor. I know 'll'ell that U•ere 
are many- \'e_ry man)•-partlculars iu 
which the servlce whlch they are reu· 
dering mnY be hnproved, aa I k!low 
weil tbat there are very many par· 
ticulars in wblch the buslness of ev­
ery man migbt be lmproved lf an in· 
qulry into tt were slarted b)' a coou· 
mlssion armed. wllh power. Such a 
commlsslon would be at once tMI 
wlth tbe obJectioo that lts suggQs­
tlone recJuired too much of an ou1lny 
to carry them out, and would be askPd 
bow it t>ropoaed to provldc the (und• 
for the: lmprovemtmts recommehded. 
Let us be reasonable a& weil n$ 
critical. Let ua reaJtze tbat the rnan­
agement of one thousand men o:a n 
street car Une ls no le88 dllllcull tha11 
tlte management ot an equal numbor 
ln a ractory. and tbat tbere are IImes 
when you have to do the b~st you 
can wftb tbe material .,.·ltb wbich you 
have t_o work. 

"Straight Street" More Popular. 
I belle•e tbat ln tbe past ten year• 

a great change has come o•er lhe 
minds or men '\\•ho are i.n the n:mn· 
agement of publle utllltles. Ther .. 
are still some left who cllng to the 
old "publlc-be-damned" ldea, but t'ouw 
are fast belng eupplanted, and tb~ Ul> 
to·dat• rallway or electrlc light officlal 
Stands ready to IIsten to any rea•on· 
able eomplalnt tbal may be brought 
to bis auention. and, what l.s more to 
the point. to turn a deaf ear to pro· 
J)OSals wblch eall for abborrent • nd 
rorbidde n metbods in thelr accorr.· 
pUshment. I am not tnnocent enough 
to helle "'' that. all the dark. dev•: us 
and easy ways of "getting there .. n;ne 
been wbolly nbandoned; but 1 do no lo.l 
the view that tbe streel calied 
"Straight" ls 11 mucb more POJ)lllt\1 
thorougbtarc than lt used to be. und 
lila! thc, directors and ar;ento or th e 
corporaUons O\'er whlch we ha\'e cun· 
t.rol are walklug lt wlt.h much cleaner 
consclences and witb grear gn.in to 
their selr-respect. 

Riaka of Investment. 
I have Intimated tbat oue great dir· 

flculty whb certain corporations is lh<> 
Iack of means to carry out the im· 
ttro,·e ruenta to servlce wblch their Ol)· 
erating mea admlt would be advl$­
able and deslrable. On tbls polnl 
some ftgures from our last annual re­
port may be lllumloatlng. Out of 
seventr·elgbt ateam rallroado report­
lng to tbe commlsslon lo tblo state. 
only t"'enty~seven paid any dh•ldeuds 
for tbe current year. Out of 364 elec. 
trtc rallroads, ltgbt, heal and power, 
and gas corporatlona, 273 patd no t!ivl· 
dends. ln 1909 ll was 237 out of 310. 
so tbat eondltlons are tmpro•·Jng sotne. 
but the llgures are slgnlllcant. Tbey 
are contradictory to tbe generat Im· 
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J)reaslon t.hat dlvldends are lhe fo•tn· 
datlon upon whleb all publle serv1ce 
eorpora.ttons arc erected, and t hey 
have a soberlng eltect UJK>D an om· 
ctal wbo starts ln wlth lhe tdea or 
buildin,; nome-or even Schenectady 
- in a day. 

a public sen·lce commlsafone.r ebouid 
be plctured wltb a knot of tbonga t.;· 
lash tbe sldes of an the hated ror­
porations, trrespectlve or tbelr meriti> 
or dese rt.s. Jn m)· \'iew that &&\'Oti 
too tnucb of "Donnybrook ~'air." l 
like tlle expresalon or Presldent Taft 

Tl 11·: 1 •• \ s·r Tc~., '('I I I·~~. 
1.'h~ I!JFf•ah·r JHtr l v ( th~ ltdnul "'')rk duflt• Iu il H·lt J•h4JUi• •· nt-I.H'•·t, r.!Jl)et:hdl)· •ht 

j<tlnh•Pt- f •( ( Mh h·, 11"1 1 r·na ~oy t•~•h•tJ•-••1 111 J• 1h'v~ :.,. ~'''"' ••••J ( ,,.u t t11• UUt•ll f ' ,., , , 
H en. tn the suh\\.3)' ot tht• mRin bull<tfttg ut Waahln~I•Jn \l(•ulevM·d fllu1 Clltford t:trut. 
:u·•! Xo•4 H SI 1''\\ v' ''H' IU•:ll !'"' rt•t' l I jo! ~,o• l roj lo. :• nl~ l o ~I Ul:~ oo j lh .. lo" '1. 1 tu !'I 1.1 •• •• 
ln •t.ach pl8(' t:.JJ , IK llmlt~d. •tnd tht J'f' tHf' nmny Spt)t:! .,.hh: ll arto hunl ro Mtt u.t, but 
J)l .. \\' l}fl; fM dt}hl~ o•f'J • • •$ 11n 1 1,~ Oo\ 'O f ' ' ' • t • o " I ,. h \:II •\! r,, ·,~ lolo f o' l'l a1 
f.~m le tl t<' r-ltc'ht 8rE> : Chl\rlt:t'l ,J()hnaon, H:tl'ry . t,.~(ll"'art1. Jlt.':~A <' P4!:trlne. ll1trry 
l>tagott, Jo'rank Httal}', Gt .. ·•r-Rt• W, Hun•hnm cmf•in orllc.·e wlt·to c-h1•·0. I.umter flu~eton. 
Uarn-· Tlallal~ snrl Hon1tld \\·~·rrlck. 

The conslderatlon or tbem has "~t 
&wayed tbe n>ind of the commi~alun 
-v.·here condillons ha\'(l beeome lntol· 
erable or e\'en lrrltatlnc; but lhe)' 

who (·1utet1y remlndcd hi~ h(larera ou 
one OCCRSIOII. as I recollect II, tba: 
tbc pbra•• ' 'all tlu> peot>IP" meaue 
juot what it 68)'s. nnd that "all thc 

··ntxn nl·T TFI F: ()Ln - ·· 
ßtoll box~•· r·ec4:'1VN·a uncl I'H:if\Ut.He I'UtH1•1.aJd~ u~St'"ll b}· l he !Orm " r ll ö fnt• T elephon.! 

CompAn)' ln fletrolt. wh!ch hl!\\'t' ht-•' 1"1 r'f'Jtlßt'('d h )' ~lrn11a r- e q\liJUllCnl o r th\' Mlf."h1ga.n 

~~~~~l,!e,~pr~~f:d~:m.rmn:Ot ~l~e r!~~l~:~ :f\WK~!~',t hr~ R:e;w~?':~e:,J~r f~a:0tetep,...;~! 
~~~~e ,li!~~~~ot,n~~~g:~~~~t t>~t n~hv~ db~~~r~~~~·~~~h=~~~?ar:·~~~~~~- th~h~h:re::'~; 
WHUam CochrAn. who. ••lth hts Ol!ftlat&nt. auend! to tut h repaJ r work on tt'< old 
~'l'•tpment l\A mtlY be done on the premle~•· 

bne at th11es pre •ented lhe attain· 
ment of ends which othcrwlse m111u: 
bave been ordered. 

I know that tbese vlews are not 
wholly popular. and l know tbot iu 
certahl Quarters the idea prevalla thot 

peoplc" inclnded also tbe corpota­
tlons, whlch nre made up or pe<>plo 
luet as mucb as a munieipallty ls. 

Even-Handed Ju1tlee. 
Tbe l'ubl!c Service Commlsslon Ia 

organlzed to band out Justlce aa near 

u lt can determlne lt, botb to ab.lp. 
pers and to carrten. to coneumer. 
and to producert>, and lf lt baa at­
tatned some succeea tn lts work or 
tbe last nve yean. lt baa done 8<) by 
strlct adherence to tllat vlew. and not 
by spectacular brandlshlngs of tbe 
"blg stick." 1t baa accompllsbed more 
good by sottlog both parlies before 
1!, polntlng out tbe strengtb or we:.k­
ness of opposlnt •·Iews, and theo ap­
pcallng to tbat sense ot fair play 
wbtcb ia Lnherent In every n1an, tban 
lt ever has by a dlaplay or tbe tre· 
mendous powers whicb the Ia w uo­
doubted ly eonfers upon lt.-f'inonce. 
Clq \·eland. Oblo. 

DISTANCE NO BAR TO 
CHICAGO OPERATORS 

Send St. Patrick's Oay Greeting T o 
Former General ' Manager in 

Far West, 

}o"(u· a number or ycars lt was lhe 
<'liSIOtll o! tbe Chlcago 'felepbone opcr· 
ators to pr~sent A. S. Hlbbard, General 
Manager of the company. a bouquet or 
green earnatlous on St. l'atrlck's day. 
On M1u·ch 17tb last rear, after lllr. 
Htbt)ard bad left Chtcago, tbe l!ttle 
reu.tembranct- was not overlooked. but 
Mr. Hlbbard found tne carnatlooa on 
hls desk ln New York. 

Thls year h waß resolved to aend the 
bouquet aa usual, but a dttllculty pre­
scnted llself. Mr. Hlbbard was 111 tbe 
rar weat on a buslneas trlp and tbe 
glrls dld not know wbere be would 
be on St. Patrl<>k'e da)'. 

But the e\·er resourcetul wtrea &o1ve-d 
the problem. H. N. Foster. tramc 
aupcrlnlendent , wrote on March 7th 
to J. P. l)owos, or the Pactftc Tele­
t>hone and T elegraph Company. aaking 
hint to ascertaln lf po•alble where Jl!r. 
H>bbard WOlllei 00 OD March l7tb. Mr. 
Oowoa tcaroe<t that on tbe day meo­
tloued. Mr. Hlbbard would bc oo t.hc 
tratn between Los Angele.~ and Deo\'er. 
Mr. Foster lnuoedlately wrote to W. t'. 
Co1.ad. gent'ral trafftt; superlntendent or 
the Mountalu States Telephone and 
Telegrnl>h Company. asklog blm to lo· 
<·ate Mr. Hlbbard and present tbe 
tlow•rs to hlru. Thls Mr. Cozad dld 
by the aid or his representatlve to 
AJbuquc:rqut>, N. M. \Vbcn t.he trafn 
r~ached fbat t)olnt the ftowers were 
llt'e'ented to ~Ir. Hlbbard "wltb ~om­
VIiments o f the Chtcago operators." 
Mr. Hlbbard lmmedlately ocnt the fol­
lowlng telegram to Mr. Foster: 

"!'lease thauk the Chlr,ago operators 
for thelr klnd remembrance whtch 
rea<bed me here. The color ts rlgh l 
and so are the operators. 

"A~<Gos S. HmsAKD." 
Ir lt had not been for tbe llttle 

<I Pte<th•e work employed. Mr. Hlbbard 
mlgh t ha ve foresta!lcd tbe young 
ladlcs. for uuder datc of March lOth 
h~ s eot the tollowlng Ietter from San 
Franc.isc:o to Mr. Foster : 

"Dee.t· Mr. Foster: \VIII you please 
glve my \'ery best re~ardo and remem· 
brancee to tbe Chlcago telepbooe oper· 
ntors on St. l'atrlck's day. 1 do not 
l<now Juet where I. shall be on thal 
day tblo ycar, but wlsh tbat lt mlght 
be wtth you ln Cbtc.ago to see the evl· 
deneeo ot loyalt.y whlch I always so 
nuacb enjoyed on tbat day. Piease oay 
also for me that I eonttnue t.o be or 
the oplnlon tbat, ea.st or wef<t, tbe 
Chlcago telepjlone operatora are best. 

"Youra very truly, 
"AlfGU8 s. HIBBUD." 

lt should be notlced. however. !bat 
the glrla Started tbelr lnqulry OD 
March 7th, th ree daya before the date 
or Mr. Hlbbard's Ietter. 



MODERN EXCHANGE CUT 
OVER AT BARABOO, WIS. 

Common-Battery Service Replaees 
Old T n~nsfer System Operateil 

by Former Independent. 

On February Hth at 9 p. m., tbe Wls· 
conaln Telephone Company's excbange 
at Baraboo wae cut over trom an 
AmeriC&Il Electrlc tranater magneto 
board to a central·energy No. I 0 
standard swltcbboard. Tbo cut-over 
was a pronounced auccess, belog made 
wltb but two cases ot trouble, wblch 
were found to be Instrument trouble 
and were taken care of promptly. Al· • 
tbougb conelderable work was In· 
volvl!d ln the cbange from one system 
lO tbe other, owlng to the ra.ct th at 
pracllcally oll of the numbers bad to 
be changed. very llttle confusion ex­
loted. 

The new awltcbboard t'Onsls ts ot 
two toll, two rural and l"'O local posl· 
Clons wlth taellltles tor terml natlng 
600 local, slxty rural and twenty toll 
\lnee. 

Tbe lnteresting operallon ot trans­
rerriog tbe subscrlbers· service front 
one clao of centrat.ot8ce equiprnent to 
tbe otber was wltneased by a number 
or prominent local I>OOIJie; among 
them were Mayor G. T. Tbeurer ana 
August Fischer. lt was proper that 
tbeae two men sbould wltncss the 
openlng oC Baraboo's modern plant. 
Mr. Tbeurer was one of the plonecr 
telepllone men in Baraboo and Mr. 
.~'Lscber WILS Secretary of ibe lr;eal 
company. organlzed tn 1895. The ex· 
change was bullt and servlce was IU1'· 
nisbed at tbal time; lt grew rrom " 
very amall beginnlog untll 1be sub· 
ocrlbHa numbered about 500. 

tn Jnnuary. 1910. the plant was sol(l 
to tlle Wlsconsln Tel e11hone Company. 
Conelderable lmprovement was madc 
to take care ot a reasonable amounl 
ot l(rowtb. ln a short time lt was 
proved thnt a'large development could 
be expected l\od better facllltles would 
bave to be provlded. The esllmate wa.~ 
atar-ted coverlog tbe lnsta)latlon or 
equlpment that ls oow ln use. 

Tbe new 8araboo quarters are 
owned by the Wleconaln T elephone 
Company and are admlrably lald out 
ror comfort, convenleoce and tbe Iu­
lure r;rowtb of tbla exebaoge. The 
bulldlng Ja a two-etory brlck struc­
ture. Jn tbe basement Ia located the 
storeroom. repalr room, gao englne 
room and beatlog plant. Tlle ftrs t 
ftoor le dlvlded; tbe front part ls used 
for a commerc:lat otftce in which are 
located tbe manaser. bis clerlcal rorce. 
and Morse operator; the rear ot the. 
ftrat ftoor ls used as an apparatus 
room and ln lt are located the maln 
rraroe, protectora. teat table, batterlea, 
power plant. etc. The second noor Ia 
occupied by tbe malo operatlng room. 
in wbicb Ia localed tbe owltcbboard. 
cb let operator'a desk and t.he Interme­
diate rrame. Tbe rear o( the second 
ftoor ls occupled by tbe operatore· reot 
rooru. locker rooms. etc. 

Tbere ls a slde entrance. rrom the 
street tor tbe operators only; a malo 
entrance to the commercla\ olllce and 
a rear entrance to the apparatus room. 
Taken as a wbole the Baraboo plant 
ls about ao complete an losta\laUon as 
can be !ound. 

The lollow1ng dlvleioo and dlalrlct 
oflicere ot thc compaoy were preseot 
at the cut-over: Messra. Klllam. Mo:­
Enlry, Slegl, Wlloon and Wbalen from 
tbe dlvlalon omce at Mllwaukee, and 
Me•ors. Mayer and Brewer ot the Mad­
l•on eilstriet oltlee. 
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WATER 

The o(·ean. whlch c.ovCI"8 n1ore than 
three-ftlths or tbe surface of tbe globe. 
ls the natural souree or our wn.te·r 
SUPilly. fi"'rom tt artses a. conttnuous 
s tream of vapor to tbe atmoapbere lO 
be recondensed and IITI!dJJitatrcl in th • 

foras of J'Pin and ~Snow. 'l'he tar 
grcater portlon ot thi& r eturu .. to lht· 
oc•an. The 1>art ralllng on lancl elllt"'•· 
torms rhters. lakes or ~looJs, or pen ... •· 
trate& tbe enrt.h an(t be<·omes the g1·~at 
undergrountl watt'r syslem upon whlch 
we so iargety dc1>end for drluklng 
pu.rpoecs. lt ftS hoth Jnt eresting attd 
lmportant to know sometblng or tbe 
course taken by the "'Ster afte:· enter­
Ing the ground and th<' <·omblnalion~ 
1t rorms as lt dtaC!ends. 

A cut sectlon ol tbe earth extend lng 
verttcally downwards tor a «>nslde·r · 
able deptb would s how the so l l ar· 
raoged 1n varlous layera or strata.. 
Tbe slgulftcance ot thls. so rar ao lt 
lndlcates the rormatlon and age or tbe 
eartb le weil known to !:<'Oioglsts. II 
le also of great Ioterest 111 connect lon 
wlt.h t.be unaerground water syateru . 
tor lt ~xplalns tll~ manner lo whlch tt 
ls rollccted and dlstrlhnted. 

The htyers referred tQ are varlousiY 
composed of aand, gravel. t halk. da)'. 
e tc. Son>e ot them. for lnßtan c~ r·Jay. 
arP. llfft(·tknlly intlle rmc abJe , I. e .. wa· 
ter eannot pas~ tllrougb them. whl'le 
on the other band. fand is easl\y pene­
trated. Ther~tor~. wa fer. ln lts dc· 
scent, pas!e$ without d ifth.''llty througb 
tbe taher aubstan c<!. and UIX.,n reaeb · 
lng a layer ot cu•y or oome othe r Im­
permeable stratum. I• dlrectoo aloog 
untll U. llods an exlt somewbere. pro·b· 
1\bly ln the form nr a sprlno;, or as a 
SUI>f•IY to so111e body nt water. or lt 

may remaln below untll an out\et 15 
made ror l t ln tbe form or a weil . 

Tbe atrata are not. untformly ar· 
ranged. and are a t va rloua levels and 
rr~quentl)' (;\lr\•ed . SOUletJmes forr.oing 
large underground boslna. A• a re­
eult water upon entering tl1e earth 
may reaeb Impermeable s trata at dlf· 
l()re n t clepths, and !Supply either au1~r· 
ftclal or deep wells. 

Vartoua forms of l'Ontarulnatlo n are 
earrlec1 lnto tbc ground by tb" surface 
w::~e·r. Many ot th•se are flltered out 
by the sott. some ar< dest ro)•ed hy oxl· 
da:ton, and t•ome by ('('rlaln rorms ot 

bac·tcrla whi4.'h t h·c npon orgnnlc· mote· 
ter. For tla·•s reason water be('()ln~.­
t>ttrer as 1t gooo further down. aod we 
ma)' ex1)ect. to nnd a t)(!U ~·· and safer 
.fiiJ>I)I)' iu a d C4W w~ll. 

Gertalu f~J:8.Ses eontlned ln the eart h 
ma ,. J:IOmetlmes rcr{··e t.mdel'grotn.d wa· 
terii to the .surrnoe, allhough thls Js 
tuma1ly hrought about h)' tht presaur~ 
ot the water trom behlnd Iu lts ertort 
to reach lts ow11 lovel. for thls SI111J>IY 
frequenti )· bas tts orlgin ln monntain· 
oua regiona. or where thert~ ia constd­
erabl& elevallon. a.r1<l may tollo\\ along 
inu>crmeablc strata. AOOHl \trnes Rt o. 
.-·onsidcrable dcptb. aud appcar at th.s 
surface tbrou.gh na1urft.l or artitlcial 
meane. many mlles a way . 

r>urinl( tbe Irans\; or 1.-nter througb 
tbc eann. certain ch t•mtral <:baogt~ 
take IJial.,;. Th• soll ls rlch ln «II' 
boo.lc ar id. and rhe uruJerground wat er 
ho1dlng thh gas in sotu t ion dlssoh·es 
out \'flrtous m in c ral substane(>s C'On· 

talned ln the s trl\ta wlth whlc:h lt 
t•omes In ront.al"t. rn !lOme lnstan<·t a 
1 he presencc of t he~e sahs ts so pr(\ 
nouncoo t bat t11e W&UC~r is renttt red 
unnt tor ~eneral use. al tbough ln thl • 
stat~ (New York ) it ls o rt en valuable 
tor meditlna 1 &JHTJ)Ose• 

Tbe most frequent c_•ornbiua' ion i ~t 
wlth lirue and magneola. partl~ularly 
t bt> torme r. When a mmparall vely 
large amount of lt ls pr<>sen t the wa­
te r becotne~ "hard." 1. ,.__ the llme or 
magoeala eomblne~ wltb ohe latty 
D<'tde or- $Oap and prevenf l5 t he prompt 
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lormatlon of lather . tberefore "bard" 
"·atfl'r l8 nelther aaliaf:tctorr nor 
economJc.>al torbathing or otht r· dbnh.:tt• 
tl<- purpous. Wblle lb~'e ls l>ra,·tl· 
eally no dange r Iu clrlnklng lt. lt rnay 
not be aa a.t·ceptabte ag sornc otber 
k lnd . Water wbi<h coutalna hut llttle 
or no llme i• called "sott." and Ia tar 
beHer and p leasant c r for J;,~ntraJ •U!e. 
Not. lntrequen1Jy bcated water whi~·h 
t>robably h8J1 lts orlgln dec1> ln 1h< 
earl h reache.s the aurface and forme 
\\'hat are common ty kno~\'n as ' 'hot 
sprlngs." Thet;t\ \!arlomt conditions 
hal'e led to tbe establishmeuo of man)' 
t·~lebr&ted reaorta, or " WAter r nrea·· 
tbrougbout tbe world. 

l f it were P068lllle to col!,•ct raiu 
water a bo\'e t he POint or contamlm\· 
tlon ln tbe alr lt would be the l>ur ...st 
anct sottest s upr•IY w~ eould ohtaln. 
but •• lt raus to the grouncl •ome 
form of J><>llution alwaya takea plaN' , 
ror tt wa.$b t's out the a lr. ln tbE" eoun· 
try tt ls corm)arath·eJr small. and does 
not materlall)' al'fe<·t lrs \'alu~. but ln 
t'itie& and mRnufacturlng town~ when •­
the alr Ia ~:onstantly charged whb poi• · 
onous gases, I h~ J)roduct..-; o f otrensl \'e 
1 radeK. nnd t he ueual comaminot lou ot 
lhes e 1:t1aces. ratu water. unl~ss puri· 
lle d . bet·OnJ eS unt\t for drinklug. 

ln s ection.s where tbe1·e is uo gNJ · 
e1·a1 \\·acer supp1)' to tlraw from. sur·b 
as s.prlngs. rl\·ers. lak(ls , ~tt:. . atHI 
where but. ltttle ,•an be secured rrom 
ulHierground source.s. owln~ to the pe-­
t;Hit ar formntion ot lhe ~oll. •·al n water 
is .-.a_~erly ('OJiecced . l n emergenrlflt!' 
i1 is orten caught 'lfJOD can \ ' f:U1 o r 
TUUJ>('r r Jot bS, and for generaJ USA 
!arge ground areus wlth ~emented 
floor:t; aud Underground atoragc ,~hct· 
'"rns a1·c sorn~Umes ernployed. aJ· 
tbough tbe t:ommon m cthod of s.et ur­
ing II Ia rrom root~ of bolldlngs. As 
a rule but. llttle auentlon ls glv~ll 
to tbe clcanllncss or lheae surtaces. •I · 
though tt fs a matlf r of grt~ar htli)Ort 
anct~ l)rO\'Ided the -.'aler is us(!rl for 
drlnkln~e puri>OI!<lS. Tbls protett lon 
u1ay be seenred in a t!lmph• tnanner by 
havlng thP wRStP. t>lpe rrom the r<>Of 
so r·ons\rt1<:ted tbat lt <·an be quickly 
dls<:<>nnectcd ttom rhe Storage rank ot 
1'h~ beginnlng of the rain . .nnrl allowed 
to dls('harge over t h~ ground for a fe\v 
mtnutes. fn otder lhat Ehe roo t may 
be eJeaned, and then •·ec·o ntwl'ted w lt h 
the (·lste ru. 

Ca•·e1u1 alientlon sboui,J ~ glven to 
lhe. ('oosl r-uclion of storage tank• 
Th(IY oughr not b<- made or wood. 
wht ch ro. and leak. nor ebould tber 
be compooed ot Iea d. r.lnc or iron. tor 
lh& " soll" water rc>adlly d lssolvea 
1 hese metals and ren<lers lhe wat•r 
unsale (or drlnkln!;' purt>Oaes. rurtber· 
more. poloonoua gasee and otber form• 
o( impurltl~s will galn entraoce lntt> 
the undergrou nd tanks if they ar• not 
properly conetrueted of brlck or o.tone 
and cc>ment. as they do lnto ~llara 
havlng defectlve watls. Allbou,b 
Underground tanka do not fr('4!Ze 1n 
wtnter. ancl wblle tbe water wblch 
t he)' contaln may be kept rool ln tbe 
summer. tbey cannot be so easily ln­
$pectE".d and clfl'aned. a \'Pr)f hnportant 
conft lcll!ra tlon. 

Rain water barrela ,..hieb are com­
mont~· foun•·l outtlffp the bouse tc tbe 
oountry. ar<! U8ua1J)· una.anltary. aa. 
weil as delectlve. bealdes. t bey are 
<·ornmon hN>edlng plac•s !o r tbe moe­
qulto. for. as a rule. th<•Y ar• not prop· 
• rly ~o,·ered. Tbls will also oc~ur ln 
undergroun.-1 clsterna, tberefore tb<; 
OJ)enlnl!:~ of l'he!-~:tt r«wenrar lt>s shou ld h"'' 
pro tectecl by wlrt> n•tUng. 

Spring wa t~r ln the rountry ls •aho· 
able ror drinklog purposos proviMd ln· 
•P•~tlon lndlcates that lt Ia pract k ally 
free trom rontamlnatlon. Jt le usu. 
ally rold. and oparkllng, bestdes N!~eP· 
tacl~• are not nerded tor lts etorag ... 
rn towns lht'Tll Ia a l\\·an; t!Ang~r or 
eontamtnation. tor. ahhough the ~llfl 
ply may ·~ome trom mllcs away, tt Ia 
•c>mettm .. supe.rftrlal aod recelve• l~~>o 
purltlea frnm th• onrrore Sprln~t wll-
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ter should be prot~cted agatns t con· 
tamination at lta exll by stone or 
tem~llt walls and ftoors. In add II Ion 
a pipe may be lntroduccd tnto tiH 
opcn ing. not only for protectloo but w 
dlrect more elfectlvely tbe water to lts 
exlt. 

l,akcs under proper conditlons tur· 
nJsb a very satlsfa~tory drlnktng su1~ 

ply. ·The water is stl11, and tbe or· 
gante maiter and otber Corms ot Im· 
purltles wblcb lt contalns more quick· 
Ir settle to tbe lxlttom. Tbere ls con· 
•lderable truth ln tbe saylng that 
lakea "purl ty" themselves. Where 
Iake watet Ia uaed tor drlnklng pur· 
poaea tbere sbould. be a most rigid and 
constant patrol ot lta sbore• to prcvent 
tbe dlocbarge or sewerage or otber 
torms or ftltb lnto tbe water, bestdes 
the -lntaka sbould be some dlstaoce 
rrom the shoro still further to pre­
vent contamloaUon. Tbe safely of 
thls form or water muat always be 
sertously questloned Ir thcre are bullt 
up communltles along the border o( 
the lt.ke. 

Tbc rlver watcr or lnbablted regloM 
whlcb Ia commonly used as a generat 
water supply, ls very apt to bo dan· 
gerous and unßt to drlnk exeept at lts 
bearl . wbere lt reeelvee lta supply Crom 
the mountalns or trom trlbutarles 
whieh are not contamlnated, or 1\e!ore 
lt reeeh•es tbe waste and aewerage ot 
towns. Tbe eaae and eeonomy wltb 
whtcb muolclpalltles can draw wate r 
from tbeae aourees baa Jed to many 
serious consequences liO far as general 
tnfecuon ls eoncerned. 

Rh·er water used by large communi· 
tlt s ror drlnklng pur()08e8, ls generally 
nltered. Brleßy •peaklng, tbe metbad 
usually employed conBista tn paasing 
the water over ftlter beda, whlch a~ 
composed of tbree or Cour reet ot 
gra,·et, on top ot whlch lo a Jayer of 
ßne ~and ot about the same depth. 
lmtJUritltll! are removed as the water 
passes down through tbeae permeable 
layers to lts destlnatlon. Still, tbls 
systcm Ia open to varlous obJectlons. 
and eannot be compared wlth water 
oblnloed from other ~ources some die· 
tnnco away. Tbc anclent Romans 
were n"•at-e of ibls; ror ·aahough t be 
Tlber runa througb the elty, thc .. ·ater 
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supply was brougbt trom dlstant 
sources by a<Jueduct>< 30 splendtdly 
t.onsu·ucted tnat ao.me portions o.re 
still ln use. 

\Vell water le a common eource of. 
aupply in the count.ry. and llkc aprlog 
water ia cool and pJeaen.nt to drln~. 
Unrortunately, wells are frequently 
contamlnated. and orten tran~mlt ln· 
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feetlaus mat erial. Tbls refers partlcu· 
larly to typbold teve r. a11d partly ex· 
plains wby thls dlsease ls more or 
Ieu alwaya present ln rural dlstrtcta. 

Deep wells are less dan geraus ln 
thla reapeet than superHclal ones, for 
tbe water Ia uaually drawn from bclow 
an Impermeable stratum. Wblle tblo 
does not us ually occur ln a snperftclal 
one, llowever detectlve constructlon 

wtll allow aurface lmpuritle.s to reaeh 
tbe Intertor ot deep wella th rougb 
tbelr walle. Arteslan wells eonstltute 
an excepUon to thls, for tboy aro bored 
frequently to a <leplh of ma.ny hun­
dred• of fcet to rt'acb below or be­
tween Impermeable strata wbere water 
is held unde r J)ree.eure and whlch ••· 
rapea to the surfoce througb a con· 
t1n11oua tube or plpe. whlch lf properly 
constructed admlts ot but llttlc <langer 
or contamlnatlon: tor tbl$ reasoo, 

arteslan weil water ls wltb. oafety 
ofteo used 111 oullt nt> communitles, al· 
though th~•c welle should alwaya be 
under caret ul HUilen'ielon. 

The ne<>d ot protectlon about tbc 
opening of ordlnary wells and the 
apace hnmediately s urroundlng tbetn 
ls orten a frultful oourcc ot eontamlna· 
1lon. Tbe old oaken bucket synem. 

wblcb requlred tbal tbe weil sball be 
rreely open, Ia anythlng but t~anltar)'. 
ln lta place ".. modern tmmplng appar· 
atus saould be used so that the open· 
tng can be properly closed and pro· 
tectoo . bestdes tne epace sltrroundlng 
the op~nlng or thc weil should. tor a 
dlstance of a few reet at least. be 
graded and cemented from the weil 
out~·arcl and downv.·arda. and for ten 
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or fttteen reet down. the walle ot the 
wen abould be constructed wltb brlck 
or stone and cement. A tayer or ctay 
on tbc outside or the wett renders it 
still moro safe. 

Wells becorne eontamlnaled and r&­
celve tnrecttous mauet usually from 
nearbr prlvy ''aullß and outbouees, 
ceaapools. etc .. tbrougb the soll to the 
ttnderground water whlcb supvllea the 
weil. Tbererore, ln addltlon to proper 
eonat ructton. a weil ebould not ooly 

be placCd at tbe blgbest practlcal polnt. 
but should he aa rar as poestble trom 
all sources or contamlnation. Tbe diB· 
tance cannot be a eeurately determlned , 
tor ll depends largely upon tbe ar· 
raogerucnt of tho underground strata. 
howe,•er, a careful otudy ot tbe sltua·­
tlon alon g tbe llnea already rererred 
'" should secure oumclent Information 
tc place the weil ralrly out o[ harm·s 
way. 

The presence or lnrecllous contam· 
lnatloo ls not tndlcated by the appear· 
ance ot t be water. for tbe clearest and 
coolest spectmens may contaln germa 
ol d lseMe. 

I)Jstlllatlon obtatna a water wlllcb 
ls i>ractlcally pure: however. lhls Ia 
trequently objeeted to on tbe ground 
tbat lt le "ftat" to tbe taate. Recent· 
ly dlsUIUng apparatus bas been de· 
vlsed, and s ucceasfully operated wh.lcb 
also ae rates tbe wate.r. Tbls sbould 
provlde a very pure and aecept&ble 
drlnklng water, and ls partlcularly 
valuable wben the .. rety or tbe gen· 
eral supply 1.8 queetloned. 

Sea water also mar be dlstllled and 
uoed for drin klng purposes. All mod· 
ern ateamablpo and war veo. .. ls are 
now supplled wltb apparatua tor tbla 
purpooe and ~hereby aecure an abund· 
ance of pure water. 

Strangely enough there ls but litt le 
or no munlelpal, atate, or federal au· 
pervielon over tbe &ale of bottled wa· 
tt>r, whlcb comes rrom every seetlon 
ot tbe world. We bave practleally no 
onlclal knowledge " to lta cbara<:ter; 
tbe methoda or bottllog. or tbe means 
t.ltat are taken to prevent contamlna· 
tlon of the re<.eptacles by e.mptoyea or 
otberwlae, wlth wbleh we abould be 
ramtllar. Our ln(ormatlon OD tbla 
aubject lo connned prlnelpally to the 
advertlsementa of tbe varlous watera. 
whereaa lt ls a matter wblcb sbould 
be under atrlct omelal aurvelllance. 

\Vater ncxt to alr IB most nece~~&~ry 
io our exlstence. lt playa an exceed­
lngly lmportant part ln ma lntalnlng 
the varlous runctlooa or the oody. 11 
Ia conotantly needed to make up ror 
the lose or molsture from tbe skln a.nd 
tunga. and lt llusbea out eertal.n or· 
gans. aod, alao preaervea the shape 
and symmetry or the body. 

Tbe lmportance of ,..ater ln tbe 
preaervatlon of health Ia far from be­
lng appreelat.ed. and but tew persans 
drlnk enough of lt. Tbla Iack of ftuld 
ma y Iead to unplea.sant condltlona. 
sucb as Indigestion. torptdlty, bead· 

ache, dryneas ol tbe skln. et~.. tbe 
cause or wblcb Ia not usuall:r under· 
Stood. 

lt ts eatlm&tcd !bat the adult human 
belog oeeds two to three quarta or 
water ln twei)IY·four hours. Probably 
one-thlrd of thls ls uaually taken ln 
wltb the !ood. ln addltlon, four or 
ftve glaaees or water a day under or· 
dlnary condlttons would be a fair es· 
tlmate ot w.bat the oystem requlres. al· 
tl>ough lt II! subjec.t to great chnogeo 



dependlng largely upon oxereise and 
eilmatte condltlooa, Cor durlog tlle 
wa.rm weall:ler llte akln rapldly ab­
atraets large quant111es oC water Crom 
the system which needs 10 be promptly 

. replaced. Con1rary to ll:le genoral be­
llet tbere ls no objecllon to drinklog 
a rcasonable amount oC water wltb 
1be meals. althougb lt abould not h~ 
conßned to thls time, but dlstrlbutetl 
more evenly tbrougbout lbe day. 

Tbe tmportauce of water in main· 
talnlng proper bea1111 requ lres that 
tbe supply &ball be as pure aa posslble. 
We have already learned in a l,lre­
•·loua artlele lb.at to a. certaln exlent 
the body b~omea tolerant ot lmJ•UN 
alr; tbla same protectlon exla1a in con· 
neclloo wlth. water, f.or there are soUJe 
torms or linpurllles ln all drlnklhg 
wa1er wbl<.h practically do uo barm. 
As a rule water uaed ln eitles ls or thlo 
quallty. Tbe da!lger ts not 1;0 mucb 
rrom ordlnary eontamtoatlon, but ls 
<tue ratber to tbe presence or lntcc· 
tloua germs, and ll Ia ralr to a.saume 
that lf tbere Ia no unusual prevalence 
or dlseases commonly tranoniltted bY 
water, tbe general •upply may be 
dr!Jnk wltb saCety, Durlog warm 
weatber, and parUcularly among cbll· 
<Iren, eertaln linpurttlea ln tbe water 
will orten cauae a wtdespread outbreak 
or stomacb or Intestinal Irritation. 
Tbe large number alfected and tbe 
rapldlty wttb wblcb tlle malady 
apreads will uaually lndleate the 
aouree. ot troubte. 

ll Ia rather ln amall communltlea, 
and in tbe country wbere no properly 
organ lzed bealth protectlon oxlato. that 
<~aeb cltlzen muat be alert ln protect· 
ing bis bome agalnst lmproper drlnk· 
log v.•ater. ßy careCully bearlng tn 
mlnd tbe way lt Ia eollected and dla: 
trlbuted, tbe ordlnary means or con­
tamlna.uon whlcb bave already been 
rererred to, and tbe necesaity tor 
prompt examlnatlon 1t the water be­
comes ln n~y way suaplcloua, tber<~ 
01bould be secured an el!lr.lent protec­
tlon agalost danger from tbls source. 
lt ma)' be added that publlc laborato­
rlea uaually examlne speclmens or 
drlnklng water tree ot cbarge. 

Tbere Ia a practlce among tboae wbo 
trequently make sbort excun!lona loto 
tbe country, to drlnk ot tbe so-called 
clear and cold water wbenever tbey 
can get lt. Thla ts unsate, parUcu­
l,.rly wbere tbe weil Ia not ln con· 
ota.nt uae. Water trom tbla aource 
abould not be used ror drinklog pur­
poses, unleas alter caretul obllervatlon 
and lnqulry tbere Ia reaaonable evl· 
dence tbat 1t ts not contamlnated; IY· 
pbold rever ts not lnfrequently tbe re­
ault ot thls tmprudence. 

Wben tbere ls reason to belleve tbat 
water contaloa lntectloua eontamlna­
tlon tbere Ia tiul oue way to render lt 
ea!e !or drlnklng purpoaes, provlded 
no other supply ean be obtalned, and 
t.bat Ia by boillng. Slmply he,.tlng tbe 
water to the bolllng polnt Ia not euftl· 
clent tor thla purpose. !or lt muat be 
~ntlnuously boiled tor lltteen mlnutes 
tn order tbat alt germs wblcb may be 
present are destroyed. Tbe water 
ehould then be co<>led and protected 
agalost ,fUrtber contamlnatlon. ln no 
lnst,.bce wbere tbe v.•ater I• belleved 
to be lnfected sbould elther tbe so­
called domestlc filtere or agents adver­
tlaed to purlty tbe water be subatl· 
tnted tor bolled water !or they cannot 
tle depended upon to protect, and are 
ort•n woue than use.leBS. 

W.hlle bolltng renders tbe water 
eomewbat "llat" to tbe taste, as the 
alr wbleb lt conteins ls expelled by tbe 
beat, and altboi•gb tbere are simple 
tneans ot aerallon, tor lnstance, by agl-
1aUng tbe water ln an ordlnary churn 
or by dropplng the water througb a 
!ln plate contalnlng numeroua sroall 
boles. ln order that lt may be ftnely 
dlvlded and better comblne wlth tbe 
alr. lt ls safer tor a ahort PP.rlixl at 
least. to drlnk the water a.a lt Ia bolled 
t.ban to employ means or aeratton 
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wblcb. tbrougb carelesanesa, may 
agaJn 1nfeet lt, uolcas so me J>erson ln 
the bousebold ls appolnted peroooally 
to. take eharge or thla work and pre­
vent additional cootamlnatton. 

T ree T rimming and The Care of T rees 
ln connecllon wllh the subjeet ot 

waler I t Ia l>roper that •ome refereoce 
sbould be mado 10 Iee. 
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I t Ia a corumon belief tbat lnfectloue 
organlsms exl~tlng ln water, are cle­
stro)·ed when treezlng takes place. 
Thla Ia not true. tor some or tbe or· 
ganlsnls aurvlve tbe reducuon o! tem­
peratur<~ and beeome acUve agaln 
wben meltlng occurs: tor lnsta.nce. 

Among tbe many waya ln wbtch the 
work or our compan)' toucbes upon 
publlc oplnlon. tbere Ia non& ln wblcb 
I t Ia more easy to lose tbe good will or 
a commuo!ty than by trimmlog the 
trees lmJ)roperly, Not only the own· 
e ra ot the trees are atrocted. but other 
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th1s bae been conclualvely proven ln 
connectlon wltb typhold fever. 

Altllougll Iee may be obtaloed trom 
'9.·ater eourcea where there ls no •ert· 
ous contamlnatlon lt ls weil kDOWD 
tllat lt !requently come• from bodla 
ot 90'ater whtcb recei ve sew·erage df· 
.reeUy rrom !arge towns. To wbat ex· 
tent Iee under tbeae elrcumatancee be­
comes lnvolved lt_ ts, ot course, impo• 
slble to determlne. 

owoera may refuse to Iet tbelr treea 
be trlmmed arter le<!lng aoy dlaftgured. 
9n tbe otber band, many treea bue 
never been pru!led and would be «reat· 
IY lmpro•·ed ln appearanee IUld mado 
Ieu llable to be damaged by otorma 
by tho judtcloua removal ot tbe ende 
ot long, stracgly branebes. At tbe 
JJ&IIIa time "II d""d "nd dylng b,...ncbeo 
ebould be removed botb to lmprove 
lhe appearanee or tbe tree and to pre-
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lt would seem praetl<al and Jogleal 
ln proteeUns agalost hnpure Iee that 
we .sbould use tbe klnd wblcb. ao 
rar u we can ascertaln. Ia most free 
from danr;er. A rtlftclal Iee le more 
apt to supply tbla need. ror lt Ia uau· 
ally made trom dlstllled water and 
Ibererare sbould be pure. 

Not lntrequently lt Ia stated that ar· 
tlflclal Iee Ia reodered unaafe by tbe 
ammonla ueed in lts manutacture. 
Tbat Ia not s.o. for tbe ammonla doea 
not come in dlrect contact wltb tbe 
water. but ls conftned Jn plpeo and 
u~ed slmply ror treezlng purpoa ... 

Yent further extenslon or tbe dee-.y 
tinto lbe trun.k ot tbe tree. Dy dolng 
tbe trimmlog properly an<l prunlng 
tbe tree lnetead of merely removlnr; 
tboae parta wbleb InterCera wich our 
wlree, we can bold tbe good will o! tbe 
owner and more easlly obtaln perml&­
slon to trlm &II a.long tbe llne. 

I dealte to glve full credlt to tbe 
United Statee Depa rtmont ot Agrlcul­
ture ror mucll ot the loforrnatlon 
glven in tbla artlcle ; wblle prepnrlng 
lt, I earetully studled their bullctiiiS ln 
order to obtaln eorrect lntormlltlon 
a nd to sclect tbat wblcb partlcularly 

applles to the work done by our oom· 
pany. 

l''or elearuess, tbe lntopnallon bas 
been a rrllngect und er tbe Collowlns 
beadlnga: 

A. Heallng oC wounda. 
8. Tbe season tor prunlug. 
C. Wbere to mako tbe cut. 
D. Removlng !arge brancbcs. 
E. Trimmlog to clear our wlrea. 
•·· Guylng to trees. 
G. I<'e.lllng trees. 
H . Second·growtb Umber trom old 

stumps. 
I. • ·oreslry in Europe. 
J . "Tr<~e doctors." 
K. Ralslng trees ror posts, etc. 

A. Hullng of Wounda. 
tt Ia very lmportant tbat tbe wou.nde 

made tn prunlng ror all purpo&es 
should beal promplly ln order tbat 
tbe expoaed wood may be cove red per· 
manently by the new growtb wblcb 
Corma the growlng tl~~eue lmntedlately 
under tbe ba rk. 'fbls. creeplng ln 
from tbe edgH, as ts s bown in Flgure 
1. will ln a rew yeare complelely cover 
lhe expoaed wood aod proieet ll trom 
deeay. 

Tlle aethtty or the beallng process 
depends upon the cbaracter and poal· 
tlon and tbe time or year wben tbe 
wound Ia made rather tb"n upoo pro­
t~tlve coverlngs. No artlllclal me­
dium can be appl!ed to tbe aurfaco 
ot a. wound wblcll will lnduce 1t to 
bea, more qulcldy. All wounds sbould 
be protected agalost deeay by a t.bor· 
oug" coatlng ot Iead plllnt or tar. 
Wbero lt Ia convenlent, tbe palnt 
atould not be applled untll sever"l 
days llfter tbe cut Ia made tn order to 
permit tbe WOO<• to dry, so lt will ab­
oorb and retaln tbe palnt. 

B. The s. .. on for Prunlng. 
La.rge llmbtl partlcularly abould ba 

removed aa soon a.a poes lble atter tbe 
tull leaf·growtb (aa the annual growtb 
tllen beg'lna.) Thu1 tbe beallns proc­
ess may begln a.t once and conUoue aa 
long as posalble durlog the aea.aon ln 
• ·hieb tbe cut Ia made. ~·or tbe above 
reason , large b,...ncuea or tbe applo 
and pear sbould be re:moved about tbe 
time tbey ~me lnto bloom, wblcb Ia 
alllO tbe perlod ot tbe begtnnlng or ac· 
tlve growth. 

Mapleoo ancl blrchea ·mey alao be 
pruned from October to December 
wllhout danger of tbe woundo "bl~d· 
log" durlog t.be followlnp; spring. 
OakB, sycamoree and otner tree• may 
be pruned rrom November to March 
aa weu as arter June. 

C. Where to Make tho Cut. 
Tbe place wbere tbe cnt Ia m" de and 

tbe smoo,•neM ot lt will make a. blg 
dllrerence in the ruture ot tbe tree. 
The rot·aporea would readlly lodce I f 
tbe wOOd were l<!tt rougb. Also dec&)' 
atarts more qulckly on a. Ievel surrace 
rrom whlcb water does not easlly run 
olr, than on one on wblch water can­
not ~ll~t. 'l 'hererore, vertlul atems 
should be cut at " slant or about forw­
flve degreee, aud aJI culs sbould 'be le!t 
as smootb as posslble. They sbouk 
be lln.lshed amootb wltb a cbl.sel c• 
drawkntre and tben 'palnted. Wltb 
many speelt!S of trees- maple ln par· 
Ucu lar- lf tbe cut le made .at " llttle 
dlatanoo rrom the orl&1n or tbe ll.mb 
or beyond " Cork, tho atub wblch ls 
lett dies back to tbe tnJDII er rork . 
e ebown ln Fisure %. Dec&7 tollowa, 
and tben tbe real da.mage be«lna. tor 
the deeay contlnuel! blick ln the cooler 
or tbe IImb or truok. tbe eavltY 
eatcbes and bolds water wblcb makes 
lt deeay more rapldly, &nd ln tlm.e 
notblns but tne outer shell ot lhe tree 
rem,.lna "Dd 1.t dnally 11 broken by " 



18 

slorm. Notlee tbe • hade trees tbal 
you pasa and you will """ that mo9t 
or them sbow tbe dccayed tltubs •• de­
ocrlbeu above. 

'! he correct way ls to cut otr a IImb 
elose a bove a fork or ftusb wlth tbe 
trunk or the tree ; ne••er leave a stuh 
to decay. Tbts rule ts cloeely rol­
lowed by ownero of good apple or­
cbarde. The exposed wood ls eom­
plctely covered ln a year or two. wlth· 
out any d e~ay, and all tlm\1~ remaln 
solid. 

In taklng oft IImb~ or conalderable 
slz.e. ao undercut should always be 
made llrst, lo order to pre vent tllem 
from splittlog otr allvers of bark a•1d 
wood rrom tbe trunk. 

D. Removlng L.arge Branchea. 
When very Jarge lhnbs are to be re­

moved, flrst cut otr tbe IImb ot abou t 
tv.·o feet out rrom the trunk bv an un· 
dereut and then an over<;ut: Afte1· 
tbls lbe stul> can be supported aud r e­
moved without sllve rlng tbe barlc. 

The aurface of the 'wouml shoutd 
be brought ln Une wlth the genera l 
outltne ot the tr~mk, unless 1t ls o 
tree 1o the woods where appcnrance 
need not be c-oooldc•·ed, and where lt 
ls . mer ely necessnry to cul closely 
enough to guard agalnst deca)'. J t 

the cut Js a quarter or halt an lncb 
deeper tban the outllne ot tbe truok. 
so much tbe better . 1t will tbcn beal 
over completely, glvlng a shapely ror111 
to th~ trunk. No permaneul haro1 
will be done to tbe tree by the oevcre 
e ultlng recommended. 

E. Trlmmlng to Clear Our Wireo. 
When. a trce ls dlrectly under the 

wlres so tlle oop must be rcmoved, it 
ls better to cut otr the !arge IImb• 
qultc a dlstanlle below tbe wtres. ratll­
er than just two reet below then>, so 
that after a year or two when lt ~ 
comea ne<"essary to retrhn, the s'Jrout.s 
will mereh· bave to be shortenetl lt>· 
stead of belog entlrely rcmo•·ed c>·ery 
rear. 

ln this way tbc top or the tree 
may always ba••e a bushy growth or 
good appearancc I nstead of the ends 
or blg stunted IImb• always r>rotrud­
lng rrom tbe toJ>. In f'lgllte 3 lt 
"'ould ba \'e heen much bettcr to buc 
remo\'ed entlrely thc central llmbs : 
then tbe otrengtb would bave gone 
tnto tbe s lde llmiJs lns tead or contin· 
ually sproutlng up tbrough tho wtres. 
Permit me to repeat tbat tbough 
the trlmmlng may haoe been falrly 
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we il d OOf! rlurlu~ choy W(•ath,··r or 
tJeron·· rhP t•~an~~ wt•r(" on tho trc:.>es. 
durh1g or afler a l!howt\r ln thP ~um· 
me1· when the ltJtn?s nrt~ hf"a vy will\ 
tbe wate•· on them. rhe encl of a lm•g 
limh may bend d own AIHl •··•'St oo thc 
wh·~~. as ~hown Ln Ftgm·e ... 

Of t'Otlr!\c•, fo r tr!WJ,hOnf.' lHII'J)OSC.-14. 
t he bC'S1 wa~' 10 "t l"luf ' a t.rf.·l! 15 sim1-
lar 10 t b~ rul(' l'or c~11ring lt •tu~ ot ktll­
lng •bc<>r>- "Cut olf lto tall Ju• t IJa rk 
o( the earlii." 'T' rt"eS muler om· lines 
should llll entlre ly remO\'~d whene,~cr 
J)4.H'nliSslon to do so t an bfo obtt\ined. 

Oc(·asionall)' wht>n thc ownlll" will 
not p~nu lt a t ree to b(! tm,pcd. tt ts 
I'JO~slblP w low•'l' t.h ~ a rms ;tnd wtrcs. 
1rlm otr t he 'lo,,·er brrtnt-hll~. ancl run 
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a low linc muw 1· tbe remalulog lhnl>s. 
lt is wei l to l'la.n the trlmmlng or 

n trf' ..- f"ur sever ,tl r<•ars uh(.•ad. 
t-"'igttre 5 s h ows how not to trinJ. 

Tht• Jhnhs w(>r~ •·uL hnl ( 1 hrough. hro · 
k~n O\'er. and lcfl hau ging therc. Th ls 
was ;doru: a tundt-trn.\'f!leo turn5Jike 
j us t outsJde :l t"•il)' whPrll man~· 1•eo· 
l'lc wo uld :;t.~e Jt. B rush ~hould ht• 
IJu r n Pd , ha ulefl o r dnlg .:i"d awny. Oth•H 
a htrgc llrnb nmr hQ used at' a sied . 
1ht> Ol he •· hrush ltilt:-ct ou to it, th P 
.. PIPe'" roped to tht- r ear axle of tlw 
'''agon_ and drag~~d down the roact 
to a '' lac·(' wh~t'f• lt ma y bl! lu1rncd or 
p i iPtt. Thl~ s:H·e~ tift ing all the 
Urn n•·h~t! Rnd Jimbs to Jlllo them ()fl a 
wtu{on. :uul will be rouud to Ulke Je~~ 
11me and h(' f."asi~r. NP\'Cr throw thr 
brush O'-'CI' into the tl<'ld wherc l l will 
dantage t.he farruer'e t e m1Je r, as we U 
n.~ hls mowlng OHU'hines. 

White IOOking for thesr illnf'Lra~ 
u ons. J round F"1gur~ G. whkh l~ugen t• 
F'ield mlght have desct•ibed it1 hls 
Prlmor ~oillt"'Wnut ~~ rollows: 

''THE GRAP~; ARBOR." 
"See t he G1·ape Ar-bor ! l l wate 

madt' by l e ttinJt' a wild gro pe \'lnc 
<'l imb ove1· " Hell T elrt•hone Toll l.inr. 
·oh, •ee: The llt-tle blnts have lmllt 
two oc!\\R ln the \'Jnca abo\·e tbc 
wtres: 

"Tbe Trou-ble-man dld not tlls-turh 
th em. \\'bat a klntl man. The Tel-•· 
phone Com-pany likc!5 J<ln(l m~n. bu t 
not. that khtd of a man. Hts plaN! has 
be• n nlled." 

F. Cuying to Treeo. 
F'igure~ 1 and 8 Show t he elfect ol 

wrapr1lng a guy wlre t.wlce around a 
tree: it ktllcd that portloH of the trce. 
The gu y wire should ~:o only once 
nro\lnd the tree. and blocks of wooll 
shou hl he l)lacect het ween 1 he t r<'e and 
lhe wfr<'. lt ls rnuch hetter to u .. e a 
tree c~·eboJt. as il .. ·:tnnot Jnjure th~ 
t tN! . lns en II jus t rar· t!'nouvh around 
t.h<t t rt'e !SO th<' straht eannot pull U 
out. 

Al Jobnson's Mill at Coonoherland, 
Md., two guy• (from a pole and fron.l 
'-' ~moke•tack 1 werc atta<'hetl to lag 
.cre"'S d rlven lnto t h• •lde of a s yca· 
n1ore tree. The woorl has now grown 
o•·e r t11em, entlrely ooverlng the lags 
wllhout lnjurln~t the tree. 

G. Felllng Treea. 
The tree m\lst be thrown ·wbere lt will 

not unne4.1e&sarily injure other t.rees 
or crush in lts fall youn~: set'dlings 
on whloh tbc ruture or the fore~t de-

pends. fonng lrees whkh are thu& 
bent down will spring up straigbt 
agnln 1! qulekly released; otherwls~ 
tbey will be kllled or permanently la­
jured. Tberefore, lt ls very lmportant 
to dlspose of botb the trunk and tlle 
top ot each t re-e as soon aa lt is cut 
down. Even thc bFRncbes ot th~ top~. 
wblcb cannot he used ror posts. etc .. 
should be cut away enougb so u to Iet 
tbe topß sink <lose to tbe ground 
where they will rot as speedlly as po<· 
elhlc. Dry crowns propped clear of 
tbe ground by thelr branebes rot 
slowly, burn lle rcely, and are ven· dan­
gcrous ln ense or IIre. 

I. Forettry in Europe. 
Nearly 200 years before the dlscov· 

ery or Amcrtca. the dty of Zurirb, to 
Swltzerland. bcgan to make rules ror 
the protectlon and management ot a 
forcst whl~b lt still owns. Thls now 
yield~ an annual relurn or about elght 
dollars pc r a<•re. Except China . all 
dvlllzcd natlolls care ror the rorest. 
t:ntll recently tlte l}nlted States rank­
e<! ncarly wlt11 China ln tbts respect. 
!'\ot only the t ount rtes ot .Europe. but 
Cana<ln. Japan, Australla, Ca11e ot 
(;ood llope and lndln bave excelle nt 
!ore-st se rvke. 

One plsn is to dtvhlt• the timher 
tract into twen t..r parts and cut ove r 
one part each year. ln this wa-y the 
traet Ia dh·lded lnto twenty sectloos of 
all a ges of grow1h rrom one to twent)' 
years. Grent r-are Js used to lea.ve 
e•·ery, atump in the best condlllon to 
~prout.: tbus the tra~:t produces regu· 
lar cro1)s or nrewood aod small timber. 

J. "Treo Doetoro." 
Somt!. firms tu this countr)' makt." a. 

bustnes~ or strengthening old trce• 
and repairlng trees damaged by s leot 
or other storms. Any one o( th elr 
men orten goes out on long, slender 
Umbs to trim otr the broken branches . 
Tbe man's we lgbl is partl)' supported 
by a rope attached lO I he back of hls 
safety bell. The roJte ls then I>Msed 
ove r a hlghcr 11mb and down to tbe 
ground, Wh~re Ii is bold lly tbe otbel' 
men • 

Occayed placc$ and bollow trunks 
are t.r€ated by hn\'lng e,·ery J)Ortion 
of tbe de<'aY('d wood removed wltb 
chisei SD<l maiiN. Tbc CXIIOSed \\'OOd 
ln the cavlty is then treated ~·ich a 
Holutlon of ftve llounds of coppe r SUI· 
phate ln nve gallons of water, to pre­
vent rurtb~r decay. Arter tbts th e 
cavlty ls ftlled wltb concrtte or a mix­
l\lrC of onc 1111rt cement wllh tbree 
1HHt5 a.nod. and rated wU h an even 



f10I"I:F. 7-li.\I.F (W Trtl·:l~ 1<11,1,1·:11 
10: t:e ·y \\' fl:t·: \\ lt.\ 1•1-'t·:t • T\\'lt'l·: 
,,w •c·:--:n JT. 

o1•xtur~ or <!eruenc nnd Mand. 'fhe aur· 
tace of rhe cement nnllt be one·hnlt to 
threN!toRrter·• ot an lnt h below the 
•urtace of tbe bork. The ravlt)' muet 
be !arger ln• lde than at tho Ol>enlng, 
so Ihr rement -..·111 hOl<!. 

Th e bark should be trlmmed around 
the edges ot the openlog 10 expose lhe 
growln g tl~ue. 110 11 • · 111 begln at 
onre elf a1 the pr011er aeason l to grow 
over the cement and ronceal 11. 
K. R•i•Jng Treee for Poat e. Ete. 

When tr~• grow aln ~ly, •• a long 
fenN'S ehe alde braocbea are num eroua 
and tbe t runk abort, and llt ually 
crooked. Wheo tbe trcea grow Ia a 
grove. the s lde branrbea die for tnck 
ot light. and the tree growa upward. 
and a loog, t lralgbt lruok Ia produced. 

Xearl)' every !a rm bu 110me land 
Lbal '" too alony or ateep to !arm, 
wblch could be uaed 10 aclvantage tor 
a IOC'UII grove to aupply poata tor the 
rarm. and mucb better posll ,..ould 
be t>roduced tban tboae growo aloog 
ehe fn<u-parllcularly uoder our 
llnc•. Or lf the !armer Ia not ao tond 
ot IO<'nst tree• as farm~ro a re lo tllft 
>~eetlon or the oountr)'. a gro''" ot 

)"'Jiil'ltt-: ~·U,ttt:u V U·:'\0 O F' HOW 
t:l ' \' \\'fiU·; \\',\ ~ \\'1<,\PI"t-:1) 

AU.ul ' :o;t• TR,.; .. :. 

black .. ·alnut tre .. abould be planted. 
Tbese ,..111 pay weil tor the loveat· 
ment. 

He Got What He Wantecl. 
He bad beeD craduated .... lth tbe 

elaos ot 1912 trom tbe Maua~buaetto 
Institute or T~choolorr. and ooe 

Bfll·TELEPHONE· NEWS 
montb's experlence of tbe outside 
worid ied blm to walk lnto a large 
bu8l neas otllce. uk tor tbe bou. make 
a lltlle &peech. and oller bis servlces. 
Th~ bead ot tbe tlrm llsteoed and 
looked t he young man o,·er ca.ually. 

··t ha\'e oo poslllon to olle r you," be 
aald . 

" \ 'ou ml &uodenltand. $I r;· respoaded 
the youac man. " \\'hat I waa t ls a 
Job." 

Two minuc("(l later be was at work. 
-J:.rt·ltanp~. 

1Hittd.•r~lt1• , ... . .. , . .. , . •. 
•S~tl~nvtllc- . . • • • • . . . • • . •• . .. • . • . . 
ßllln•boro .•. . . . ... .• •.••. •..•. • •. 
RJcb.mondllll~ • • • •••• •• ••••••• 

·~~f!!~ ••. :: :: ::::::.:: ·:.:.: :: : :: .: .: 
\ \ ' t•l l.Atii)'•U• • • . •••••..•••.••. 

cttU',\00 Tf:L.t•-:1 lttJS .. : Pu~II',\XY. 

•fUuf' l" laud. 111 • . ..• 1"· \ 
• ctu.:-aJC"v H~lJI:ht ll ••••••••••••••••••• 11 ... \ 
t'r> • tal l.ek~ .••.•..•.... . ..•...... 10•.\ 

•GA I ~ , Jnd , , • • , , • , •, , , • , lU• .\ 
• ttlt"l'(Vf" •••.•••• • • • •• ····tl 
.._il!'n .. ;ll)n ...... .... •• • .. 111·11 
•Uhch.L,nd J'Ark ................ o o. o. 1ft· \ 
• taJ. .. Forto11l •4•••···o·•·•········o· 11f•,\ 

~···~ nn: 1-XnT !-l'~···I..:II,XTJ,Y TI:I~IMI·;r>. TIU~I TO CU:A R WJH ~;!' IWIIIX<: 
\\'~:T W~:ATII~:R. 

Joint Bell and 
W eatern Union Offices 

The II st or Joint Western Union 
omcea, Cla .. es 10 and 11. "'bltb bue 
already been establlshed ln tbe ter· 
rltory ot tbe Central Group, Ia «J,·en 
below. 

\.'oder tlle rormer metbod of opera· 
tloo. a !arge number ot lbese omcea 
were open only a part ot eaeb day. 
whlle the new arrangement provldea 
ror contlnuous telegraph servlce. 

The reaulta tollowlng tbe eotabllab· 
ment ot lbeae omees are pleaslng and 
lndleate tbat lhe publle ls oow tal<lng 
advantage ot tbe additional tacllltleo 
placed at lta dlspo&al. 

Tbe uterlaks 1• 1 lndlcate tbat 
money transfer oftlces ha\·e been 
opened at the polnll! so dealgnated. 

l'~::-<TU.\1. l'Xll'l::\ T~;J,~;I'HUS~" 
('fl!'oSPA~Y. 

lllinoia. 

tndiana. 

·ili~~j~~~,/<\TTY1H \'!)j 
~~~r .. ·:·, .. J~Il· .: ... ::. ::~::. :. - ..... :: n:~ 

·~~t,g~{::TLEH<H::: m~ 
lt=-nlll.a ... • •• . . ..• li•B 

~~~~+)C!//TT~ m~ 
•\\'IU•)tlntrton , , ••••• , ................. lft· \ 
Yortl:tnwn •••••••••••••• •••••••••••• 11·1-C 

Ohio. 
Belfatt ......... . ... . . .... . ..... ... l t-H 
Rournf'\' ltle ................... ...... 11-J-t 
A UlCh f'"l -· · · · · ···· .. . ............ tt-H 
C'anl!tl \VInch eatf'" r ...••• , ........... Jl•ll 
C•nt~n·Uie .••...••• , .. , ............. 11-U 
OAn\' llttt .• ••.• . ••.•••••••••• . ••••• Jt·J( 
HArrlttOn'\•111~ •••• , ..... ........ , , ... , ll-R 
~1Rf"f'tU~U .......................... , , 1l•fJ 

l .J.f.kf' ~u1hh .......................... 11 - n 
• :,h.•rrlt' ...... ·· •• · ••·• •o•• . IO •A 
•t•.•k l"""llrk ............................ 10-.\ 

,...l:•lnrl~hl .. • . .. .............. 11 -H 
\\'811C.'OftÜil •• •• • • •••••• 0 ............ 11-11 

• \\'auk~JCun . . . , •• , • , . • . 10 · \ 
\\'t'-,t Chltn.J.tt1 .............. , ........ 10 · II 

• \\' h.tllhHI . -.. • ' ••••• 0 ............ IO·A 
• \\'llmt:ltf' ... ,. ,, .... , •• , , , ........... I O•o\ 
•\\'lnn~Hut • . •••• t O- ,\ 
\\"00(1,11~)( • •, ... . ,,, •••• , •• •, ••• , •• liJ · .\ 

.)JJCHJ(i;\~ !o=T,\T:·: T•:t .. t-:I' UU.\: .. : 
("\ l 'll .\:'\ \' 

Ala:Oil8t' .. • .. • • • 11 - H 
ßnrttn l4prtnl,.. .. .. . • • o. o •••••• 10 -R 
C'harloU(' .. .. • ............. 1• · ..\ 
1-:att Jonl:an ............. o ... o .. o .. 11 · fl 
t :a.u Cla..l,... ••.• • ••.•• o ••••••••• , ••• 11-fl 
GladetOhf' • . 11 · 1\ 

• lton Uh'('r . . 10·.\ 
Xla.pra, \\'l111 , , •o , • • • • •• lt·U 
Rapld R t,·er ..•..•......••......• ,. 11-JJ 

• \v, ·andotte . •••..••••..••••••• . •• . IU·lt 

\\'I!OI'O:>S c:> ~~:LI>! I U .~1·: \'• •~11'.\:>\' 

•BAfll.lJoOO •••·•·•··••••••, ••·•······ 10•,\ 
• &rlln ... .. .• tu.,\ 
c"""arbo••.c , ........ . ................ tu-n 

• cotu n1bu• ............................. 10- .\ 
•r> .. la''"n ........... ~ •••.•••.•••••.• , 111-. \ 
r~t P•r~ . . . . . • • . o••. o• •• . 10·.\ 

•~o·ort 1\t"kln~~oun .......... o ........... , l fl•.\ 
f l"rl1ancl ........................... 10-U 
flurft"'un • , • • • • • • • .. • .. • • • • • • • • • 10-l\ 
}f()l f(t0\' lllt• ••••, ••• .. , .. •• ••• •• ••• 10- U 

•llud8CHI , , • • JIJ•,\ 
KRuloc :•umc , , , • • IO·H 

•l..n.k~ (;•·11'''" ....................... 111 -.. \ 
:\1n)"\•IH(' ...... , •• • .......... lll·U 

• l\tc•nat~hic • • , •••• • •• ,, .•.••• lll•.\ 
)1,•HVIUUI114' •••••••• , • • • • • • • • • • • • • • (Ct. ,\ 

•!\ft •rrfll •••• , ....... , •• , •••••••••• IO·A 
• x t (•n .•h .• . • . ••..•.•.• ~~·.\ 
X''" ' l.ctnrh•n ••• •o ••••••• • ••••••••• , 1ü •ll 

•l )i•t)flotUIO\\HC' ••••• ,, 1 ,, ••••••" 1() .. , \ 

FIGl'Rf; ~ - \ ' F.RT1CA!. I"TF:)I!< 
Sllctl'l,n )-J,,\ \ 'J.; ru-!1·::0: I·!ST Jttt-;l .. \ ' 
IU:~t0\'~:1'1. 
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ALTON NEWSPAPER TO 
GET QUICK SERVICE 

Contracts For P;ess Association Re· 
port and S~cifies Bell 

Wires. 

The ,tlloR D<rily Ti M.-•• a progressh·e 
a ewapaper publlabed at Altoo. 111 .. bas 
Jual oloeed a oont raN wllh one ot the 
preaa aasoclatlons for a spec:ial tele­
phonlc ~reea report ,..blcb. in tbe opln· 
Ion ot E. E. Campbell. rbe edltor. will 
«Jve Alton a 11ewe aen·lee three boura 
late r tban aoy beretotore rt>ct>h 'ed . 

At tbe begionlog tbe sen•kc wlll 
cona!st or the use ot tbe wlre tor nr. 
tet>n mlnutes each day rroru St . l..ouis 
10 Alton and,ln tranomlnlng the signed 
f·ontra<"t lo lhe pr~s3 A~oclatlon. Mro 
Cllmt•lwll wrole: "\Ve will waut 
you to uoe the Centrat Union telcphon• 
H.erv lf'~. 8.8 Hat w1r(l-8 are ln the becu•r 
shnt)(' •nd we can heär beu cr." 

Thc scrvlte is known • s rbe " ft!t~~n 
n>lnule SJ>Ot news aervke." A s pel'ial 
booth "''111 bc placed ln tbe omee of 
c he newftpaper an <I a head teieJ>hoD<' 
will be ueed IJy a stenographcr in the 
omte. who " '111 r ranscrl~ 1n shorthand 
notes th(' ne"·e aa lt ts sent. and the 

.@Rnle- stt.~nographPr \\'tll tbt'n go to on~ 
or the IInotype marhloes and set the 
mcut er up lnlo t)' J)<". 

The n ewft that ls ......,lved rrom three 
o'<' IO<•k lo 3: 15 will be prlnted in the 
J)3J1+'r a_nd ror aate on the atteett berore 
tonr o'dock. 

New Vork Comp" "Y'• Report. 
I n the annnal report Jo 3t ockbo•dcrs 

ot lhe :-;,.,.. \'ork 'felepbooe Compsny, 
l'r~>ldent I ' X. &!tbell otates tha l 
on IWcf'mbtr 31. 191%, tbeno ,.~tr ... 
!•'~.<SO telophonea dlre<:tly operated by 
rhe <'ODJp&ny and a total or 1,<:.•.343 
by the comblned assoclated a11d con· 
n"<'tiDI!' (·om panlea. an ln,,...ase or 
23~.~1 9 scatiooa. Tb• lnu•ue in reg· 
nlar otatlons • ·aa 97.•lf•. Groaa r.-·. 
enu• was $43.233.623. as I'Otup&rN • ·ltb 
139,189.966 ln 1911: aod net rt\'tiiUe 
V.' a& ll i.313.1i0. aa oompared wltb $15,· 
Z33.MO in 1911. Surplu.e lneri'Ued rrom 
$~.8!7,19~ to IU61.3%5. 
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= OF INTEREST ro OUR GIRLS 
0 CONDUCTED BY MRS. F. E. DEWHURST 0 

LITTLE EDITORIALS. 
Not ruany bave responded to tbe '-------=.:c..._;.==-=-:;::_:.....=-~:..:..-_::...:...;~_c:;;;;.;.;_;~.:_-----­

<all for suggeatlons on "\Vork," but 
the few may atimu\ate more dtscuaalon 
ln the May magazlne. 

lo conversa.tlon wlth several youog 
ladlea, tbls remark was mad<>-"You 
wouldn't catcb me worklng lf I dl~n't 
bave to." "ßut,'' aald anotber, "you 
would work at eometblng, wouldn't 
you, even lt you dldn't bavc to work 
tor money? You wouldn't bo b&RPY 
to bo absolutely ldle." "Yes, I would," 
ehe replled, "1 don't wa.nt to do one 
thlng." Looklog at ber dlasatlsOed 
face, I waa glact sbe was not a tele­
phone operator. Wltb such an atlltude 
towards llfe, obe could b.ardly aucceed 
ln any dlrectlon. Such a teellng about 
work ls not unllke the boY ln a . atory 
wblch aomeone baa contrlbutcd. 1t Ia 
a good llttle edltorlal lo ltselt: 

" 'Ere, Bill. wot'a tbe matter? 
You're lookln' worrled." 

·work! Nothing but work trom 
morntn' tlll nlgbt." 

•· 'Ow \ong 'ave you beeo at lt!" 
"1 begins tomorrow." 

Thla remlods me of lbe story of 
tbe boy wllo eald be llked hle Job 
weil enough but he dldn't llke tb.ls 
workhlq between mealt. 

Tbe attltude of the young Iady whose 
remark v.·ao quoted above lndlcates 
one of two tblngs; eltber she was 80 
worn out or slck that abe waa not 
normal. or she was looklog out on Ure 
tbrough very amoky glasscs. 

We can eympatblze wltll tbe poor. 
worn·Out houaekeeper wtth a blg famlly 
and a record of many years of over­
work. Wben askect what abe would 
do wben ehe got to beaven, abe ssld, 
"Weil, for the llrst thousand yeara I 
want to alt ln a rocklog cbalr and Just 
do nothlng." But for a bealthy pereon 
to Iook at work aa an unmltlgated 
cvll must be because the vlslon Ia dls· 
torted by tbe clouded mlnd througb 
whlch ahe Iooks at llfe. Such a pcr&ou 
sbould try to reall~e what a reaeonable 
amount or work means to healtb. We 
wlsb ahe could read tbe followlng 
contrlbutlon wbtcb ls pertlneot to t.hla 
eubJect: 

"in reply to tbe questlon whether 
work glves a person sometblng bealdes 
money, I want to say lt keeps a peraon 
from gettlng lotaely. Thls week there 
was a company or onc hundred tramps, 
or 'down and outa' ln Cblcago, who 
were asked to tel! wlly tbe7 were 
lon~ly and hungry tbat day. Wblle 
tbere were many reaeons for belng 
unbappr, every one aald tbat lt was 
Iack of employment tbat made them 
hopeleas. 1 tblnk lt ls work that makee 
anyone contented. aod working wlth 
otber people keeps us from belng 
to·nesome.•· -----

A JU8T VERDICT. 
On a recent nlgbt, at about 11:30, 

tbere was a call tor a Chlcago 
pollce etatlon, wbleb was answered 
by tbe man at the deak. The 
man calllng to~lste<l upon speak· 
lng w\111 the eaptaln of tbe 
distrlct. l>ul retused to etate hls busl· 
ne&s. He beeame excecdlngly abusive, 
uatng vlle lan~;uage, ete., to tbe clerk, 
so tbat tbe clt'!rk llnally hung uv tbc 
rec,etver. Thls moo contlnued calling, 
eome elx or elght Umes, still uslng 
tbta vlle and abu.olve language. 

f'lna\ly the tlerk called the operator 
and ascertalned rrom ber wbere tbe 
eall eame fron1. Wben lhe operator 
came ln oo tbe dne the calllng party 
greeted ber also w ltb a torrent of 
profanlty and abuae. 

Tbe clerk at the poliee atallon tben 
called tbe patrol wagon aod eeot lt 
tor tbe man wbo waa uslng tllla abu, 
slve language. He wae plcked up, 
brougbt to thc atatlon and aent to a 
cell upon a cbarge of dlaorderly con· 
duct. made egalnot him on tbe ground 
lf he was arreeted. Tbe case came up 
ror trlal ancl, arter a hearlog or an 
tbe evldenco, botb or tbe pollce clerk 
and ot tb& operator, tbe r.ourt declared 
lhe man ~tullty and llned hlm UO and 
eosts. 

Thls sbowe tbe reeulla of tM cloae 
co-operatlon between tbe pollce and 
thc operator, maklng a quick punleb· 
ment posslble. and ts a salutary I'!S· 
eon ror people wbo take advantage of 
the tact that an operator ls not preeent 
in IJerson to abuse ber over tbe Une. 

DETROIT QPERATORS MEET. 

lntereetlng Dle<:u11lon of Traftic Mat· 
t.er1 lncldent to Blg Home 

Company Cut.Over. 

A meetlo"; o! cblet operators, &nper· 
vleora. and , operatoNI ot tbe Grand. 
MaiD and Cberry omceo, Detrott, was 

SUOARINO TIME .AT SPEEDWEI..L FARMS. 
1'-h11 pJ\otogra.pb ot a. grovl!l and camp on the tArma or Tbeodore N. \'afl, '\t 

Lyndonvllle.. Vt .• v-·as preaented to M ra. F. E. Dewbur.t. At Speedwe.U 1°'arme thero 

:~:p~~,:~:~h~:~~J1,~~8[h!0 p~hr~.t~~~"~l~e:;,:~npÄ.!:"~t ~~JKfe~re:~t~r~~f~~ 
ta.pped tht8 )'~t\r. 

"Drlvtng lhrough tho eountry on~ day ln the 3umme.r." Nfd Mr~. Oewlnmu. 
··1 remarked to the rarm er »eetde tnfJ oo the bea.uty or the maple wootl~ whfch 

!}'~~C:a'~~n~o~~~r:'r!~h~h~~=h or,~:(l.b~~~h:'~t~n t~t': ~f~nc~~!~'orl\!~etnJ;:.'\:-~d lo~~ce~ 
~!1is~::n -:'~~·1~~~~~r~l\~e ~~f~,1id ~:r~~~;~,t~!:lgr~~~~ aco~~~::: ·~v~:.~· h·~~~~~~·l. '·~~~: 
~~~t :~~ .. ktnder ntce thf"n, but the purUeat •Sght Ia a•hen there's a po.JI tted onto 

.. No doubt. to the mon wllo o•·na. a tupr IJJ'OV~ tbe btouty of th~ ttn-p.all 
decoratton I• moat apveellng:· 

beld ln the Tolepllone Socletr room, ln 
tbe Maln Bulldlng, by Trame Cbiet 
•:. C. Laaker oo February 17th. 
W. A. Spencer, dletrlct trame chlet ot 
the Oetrolt Exchange, and Trame Man· 
ager Vermllyea also addreased tb& 
op atore. 

J\k Spencer apoke on tbe Home cut· 
over, wblcb was to take place on 
March 2d. He gave some exeellent ad­
•·tee on belog very careful at tbls Um& 
to a\'old mlstakea, and not to be lmp&· 
tlent 1t thc oubscrlbere became Irrit­
able or cro$&, and to band le alt caaea 
ot trouble aa patlently as poaslble b)' 
roterring tbem to the proper autbor· 
Hy; by ao dolng tbey will belp ln tb& 
best way poastble to meet some ot tbe 
unple!Ul8ntneasea wbleb naturally arla& 
Crom so large & cut·over: eucb. c&oper· 
aUon 11 eure to belp t.be auccess of tbe 
company. 

Mr. Speoeer also &poke ot the new 
leave of abaence plan adopted by the 
compaoy. Tbla le eomethlng entlrely 
uew and meana a v.·bole Iot to some 
glrla, glvlng tbose wboae homee are 
out of town a cbance to vlslt thelr 
people. I t Ia eapeclally llne for glrla 
who are ln poor bealtb, glvlng tbem a. 
chance ror a reat rrom tbelr duttea. 
whlle tlley retaln tbelr preaent posl· 
tloos and aalarlea; tbey will also be 
enlltled to tbelr annual summer vaca­
tlon, provldlng tbey ba ve been lo tbe 
oervlce a year. Mr. l:!pencer requestect 
all v.·ho coutd to take advantage ot tbls 
chanco for a Jeave of absence pertod, 
between the preaent time and lltay 
15th, pointlog out lo tbe young Iadtee 
tbe many goocl polnts o.s stated before. 
A burot of applause greeted bla worda. 
Mr. Speneer Ia no email favorlte wllh 
tbe gtrls, and' tbey are alwaya very 
glad to hear !rom blm at any time. 

!\Ir. Vermllyea gave an addreaa on 
tbe new multiple mnrklng plan 
adopted for tbe lmprovement of tbe 
servlce and epolr.e of 1t as a clearlng 
bouae ayatem. He requested the oper· 
atora to be care!ul ln handllng tbe 
calls for tbe multiple marklng ope.-. 
ator. and to see tbat ooly the proper 
calls were aent tllere 80 tbat the oper· 
ator would not be loaded up wltb mla· 
cellaneous data. 

Tbe multiple marklog positlon Ia lo­
cated on tbe A board, wbere tbe oper · 
ator has acceaa to trunks to a\1 otnces 
in order tbat sbe may comptete any 
call wblcb is reterred to her, whethe r 
lool or for a dlatant otnce. Local 
trunka are terminated on answerlog 
Jaeks ln tbls posltlon from both the ~ 
and A boarda. Calls receh'ed for Unes 
v.•hiclo are plugged, or whlcb are 
marked ln any way, lndlcating tbat 
ca lls canqot be completed by any oper· 
ator ln tbe room. are pllt on these 
local trunks and ln turn angwered by 
tlle multiple marklog operators. 

The multiple marklog operator bn.s 
a cbart whleb ts a facsiOJile o! tbe 
multiple. showlog tbe new nuro­
ber on all change8. the tele· 
phones that ba ve been t.akeo out and 
the llnes aod statlons wbleh are not 
worklng. After referrlng to tbls chnrt. 
sbe glves tbe subsctlber tbe neceasary 
Information, and, tr the connectlon le 
to be completed, completes ll, wbetber 
for her 0\\'n otnce or for a distunt 
otnce. 

Where the Ioad ror thla regular mul, 
tlple marktu.~~: work ls suJ!Ielently llgbt 
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to permit 11. thla posltlon ls 3lso made 
a clearlng hause for otber classes or 
caUs, auch aa slgnal appearlng ln. front 
ot the ll operator. lndlcatlng that. a 
trunk Une haa been leken wttbout 
order or asalgnment. Also for "Don't 

answer" and "Buay" reporta where 
the subserlber lnslsts upon further at· 
tempta belng madc to obtaln bte J)arty 
and to be called back on aame. 

Mr. VermUyea also mentloned tbe 
new routlue of handllog complalnts, 
wblcb euablee tbe aupervlsore to kecp 
ln toucb wlth tbe weaker spota ln 
tllelr dl.vlalons. He asked tor tbe 
earneat co-operatlon between tbe ~;Iris 
and aupervtsors, saylng no ooe sbould 
feel that wben aupervlsors bad oeca· 
eton to crltlclae operators 1t was clone 
tor any reaaon otber tban tbat o! pro­
motlng tbe company's ma.torlal wel· 
rare. He closed bis remarks wltb a 
bumoroua story touchlog on the cor· 
rect uae o! all phraaes. 

Last, but by oo rueans least, came 
Mr. Laskey. Judgiog from tbe burst 
o! applauae tbat always greete tbe traf· 
llc cble! as be stepe upoo tbe platform 
at que of tbeae meetlngs, Mr. Laskey 
ls regarded wl.tb hlgb esteem by tbe. 
employea. 

After talklog on tbe servlce ln a 
general way a.nd toucblng on tbe ex· 
cellent showlog tbat the Grand. Malo 
and Cberry bad made ln the atandlnga 
of the vartous ofllces. Mr. Laskey aaked 
the operatora to atudy tbelr bulleUns 
aod keep ln touch w itb tbe bulletln 
boards, so as to have a !ull knowledge 
of bow tbe work sbould be done, and 
how to handle tbelr posltlons ao aa to 
obtaln tbe bcet resulia. He also spoke 
of tbe keen Ioterest taken by tbe 
aupervlsors to the contest for the 
premium between suJ><:rviSIJrs eech 
month, saytng that he enjoyoo seelng 
tbe eagerness tbey eaeb dlsplayed tn 
trylng to be ftrst, and by so dolng, un· 
consctously belplng out each dl\•lslon 
and maklng each otber so mucb oearer 
tbe top. 

Mr. J..askey explained to the oper· 
ators how the company sometlmes lost 
money tbrougb careless or lnefllclent 
Dlnrklngs O! ftgures OD Wlndsor 
tlckets, eomparlng some or the 

lfil· TELEPHONE· NEWS 
present ftgures leken trom Wlncl· 
sor tleketa by aome eareleas oper· 
ator wltb thoee or anclcnt daya. He 
partlcularly latd stress on tbls polnt, 
and asked tbem aU to coneentrate 
thelr mlnds on thclr work and try to 

do tbelr very best. wbatever tbey dld. 
Occastonally 1\lr. Laakcy told a funny 
atory, llgbtentng up tbe serlousoeas ol 
tbe dtacul!llloo. 

Thla was one of tbe largeat meetlnp 
ever hetd by Mr. Laskey, over 260 peo­
ple belog prescot. Amoo.g tbose wbo 
were guests of the evcn log wert, Miss 
Staekpole, ehlef operator o! tbe Cadll· 
lac ot!lee, formerly the City exchange 
ot tbo Home Company, Cadlllac Trafllc 
Cbte! Belanger and se••eral ot hla oper· 
atore. Olbers were: Allee McGee, 
chlef Operator of the Nortb Ofllce; Ma· 
zte Noble, eiltel operator ot the Rldge 
ofllce ; Leora Stevens ot tbe Walout of· 

llce; Mildred Mlddleton, cblet operatOr 
ot the Eaat omce; Jennie Batrlshill. 
pny roll clerk; and VIlla Jamea, record 
clerk of t"e l\laln ot!lce. 

After ibe meetlng mustcal numbers 
were rendered aa follows: Leata 

Maryftcld, eupervtaor o! tbe Grand of· 
ftce, plano solo; Edltb Polhamus, Maln 
eupervlsor, accompanled by L~na 
Kunzle, Cberry cble! operator. vocal 
solo: Margaret Taylor, a ccompanted by 
her slater. vtolln solo; l.eora Stevens. 
Walnut eblet operator, accompanied 
by Mildred Mtddleton, cblef operator 
ot tbe East excbange. ••ocal solo; Bar· 
bara Scbl\•obl, Mah:t A otJerator. plano 
solo. A ßaab light pict ure was tben 
taken o! t.be crowd, atter " 'hieb all re· 
tlred to t.be cafe on tbe fonnb lloor, 
wbere tbey were bouotlfully served 
wltb re fresbments. Tben lollowed 
dancing. 

OP~:RATING t'ORCE AT WAUKESIIA. WIS. 
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OPERATORS DRIVEN 
FROM THEIR BOARDS 

But Return T o Waukesha Exchange 
F or Duty in About T wenty 

Minutes. 

Tbe Randall bulldlng a t Waukesha. 
Wls., in COUr$c O( CODßtru~tlon, burned 
to tbe gr·ound on Mar~.b 6th. Tbe 
ex·ploslon ot a heatlng plant ln tbe 
baoe.ment ls tbought to ha•·e s tarted 
the bh>ze. The alarm was sounded by 
one ot the men worklng on U>e bulld· 
log. Before tbe Ore O<J>artment 
reached tbe ecene, the bulldlng was 
enUrely ablaze and the Oames could be 
seen au over tbe clty. 

Tbc olllee or tbe Wlsconsln Tele­
phone Company, located on tlle OJ>i>O­
slte atde o( ihe atrcet csugbt IIre aev· 
eral tlmea. There were olne operalors 
on duty at the time and tbey ,..ere kept 
''ery busy on account of Lhe exclte· 
ment caused througbout tbc enllre 
c!ty. Ot her bulld I ngs caugbt ßre and 
for a {ime 1t was tbought that tbe 
whole ctty l\'a& in danger. The opera· 
tors rematned at work uutll pracUcaJ .. 
ly all of tbc wlndows tn tbo omce wcre 
broken and the ftoors covered witb ~·a· 
ter, tlle ßre cblef finall:r orderlog them 
to leo.•·e the bulldlng. 

The ßre was ßnally under control 
and tbe IIre eblcf announeeil tbe tele­
pbone otnce aare. Tbe operatlog force 
returneil t.o tbelr work, atter belog al,> 
eent !rom tb e bulldlng for about twen· 
ty mlnutes. When on duty agaln, the 
operatoro \\'Cre compellcd to pul on 
tlletr wraps on account of tbe cold and 
dampneaa ot tbe room as tbe ftoor was 
llooded wltb water and the wlndowe 
broken. 

Old Lady'o Llfe Saved. 
A weak cn· ot dlstress o•·er tbe tale­

l)hone tt t wö o'l:lock in tbe morillng 
ot March I Jtb waa tbe meana of sav· 
lng t.be llfe of lllrs. R. M. Stamford. 
elgbty-one yeara old, at H udaon. Oblo. 
Sbe 11•aa taken from the burolng real· 
dence by Ftre Chief Samuel Llntord 
a tew mlnutes alter b.e~ call for help 
reacbe<l lbe ears o! May Gleon. the 
nlght telepbone operator. 

Mra. Stamforcl awakened ln a room 
ftlled wltb smoke. An oll lamp bad 
explodeCI. Tbe llamea "'ere beaten 
down and tbe aged woman carrled to 
tlle bome or n elgbbora. 

Se,·eral ot tht.St' KCrl• wtr~ on dutl· when tht. the. desertbtfl on thl11 PRttf'. drQ\'f' the.m from the buii<HnR. 
UpJI~I' I"'Wc...!eft to rt_.bt-Hazel Tat. Clara. Dinkel. M7rt1e Mate<'!' ... Orace Ztllaer. S.Ue J<en.daU. Jrtne Puhr:t.. ll&f'. lU.hfe)'. 

AdelJnt' )hrry. J:.iCllth Trakel. Lower ro .. ·-Pearl B&ckman. lrn Matter•. Ada 5('bonts.. Anna B'toecltel. t:thel TtaM~I. 1-.lla WaU. 
C~nf)vte\'«- Brooka, Et•t~ Jonu. Maym~ lfArttn. • 



2Z 

lmportant Work of Matrona. 
Th e matron~ are rhe heada or lbe 

domestlc part or the tetephone otnces. 
Tluu meana that the large ramily or 
)'oung: wornen ln telepbone otnces have 
a bousekeeper wbo Iooks after ibelr 
t'omtor·t whUe tu the re&t and Juocu 
rooms dllrlng lunt'lt l10urs and resl 
l>eriods. 

''"'' " •mploye of the telepbone 
<:ornpany has certain duUea to 1..erronn 
whlch will tend to make good tclepbone 
s~1 \'ke. and the rnatt·ons hell> 
make good scr•lce by dolng thinga ror 
the comrort or the Ol>erators and by 
tak ing a personaJ Jnterest tu them. 
glvlllg ad1•lce aud consolatlon at the 
rlgltt time anti in tbe t·lgbt way, and 
taking the attillrde or a mother toward 
the.m. 

·rhe matrons at lhe tefel)hone ex· 
~:hAngf torm a vcrr lrnPOrtant IJ&rt o( 
the organization , bec:awu~ there: rue so 

BI!LL· TELEPHONE· NEWS 

Exchange of Exc:hanaes j 

Harri•on, Chlcago: 
The subserlber ga,•e the number 

wlthout the 1>renx. The operato1· asked, 
'"\Vhat exchange'?"' 

Subs.:riMr: "Yb\1 alr~ady got tb& 
etrange. I <1 ropped a nicke!." 

Tbe operator rer>eated lhe number. 
1066. A sympathetlc •ol<.., replled. 
"Oh, operator. are )'Oll slck?" 

Thf!' operator reportcd 10 the !:JUJ)er~ 
,·lsor thut she bad caahe<l a nicke! by 
mlstake. The subserlber lnterru1Hed 
her and sah! be dldu'l want the nlckel 
back. anyway, l_,ecan3e- lt hatl a ho!e 
in l t. 

A lllll~ ooy •·nme 10 the house ol 

~IATHO:-'S JS ~!ILW.•\l'IH·:r<: r-:Xe ii.\NGF:S. 

Artillclal 800 o•er tbe onahl call clr­
Cilil. Whar deparnuent dld she wanl? 

Sull&crlbtr: "Grar.eland I Z3~ ... 
Operator: "Js tbat tbe same num­

Ler'(' 
Subsorlber: "No. tbat'e tbe pbone 

number." 
Selmant; 

Sub•cr lber : "GI•• me rhe eollectlon 
department.;, 

Operator: "I will slve you Ot!lclal 
200 . • 

Suhsr.rlher : "Who said anytbing 
about flshlng?" 

Su bscrib<>r : .. No. I:· 
Op·erator: ·'\Vbat exchange, lllcaec?" 
Subserlb~r: "I don'r waut anythlng 

cxehanged. I "'ant 1 he call del1&rt­
nH!IH." 

(Private Exchang<' I i• thc cllrc<'torr 

~ft(I':";:0~·~1M~~- ~~~~~;l~!~~tn~·~~~:~~·)u~~~M~~. c~.·ft~~,.:..~·~~~:.·~~.1"C~tk~~~~.~ · Mln H. UR.,.>. and Mrs. A. tlv<•~h. 

many rblngs tha-t can be done to assist 
thE' young lady eOlJ)Joyes who are 1n 
th~ servh·<- at the ~everal exchanges 
thtu Js hard to be gatnetl ht any Olb er 
war. 

From the re_llroduc;-tion of lhe pboto-­
graph on th.ie page it seems evident, 
rrou1 thc- klndly ex11res5lon on tbe racee 
or the matrons. rhat they ar• or thr. 
sort that are kind a.nd symslat·hetic and 
wno follow thelr vart lo tbe S(•heme 
ot thlngs in a manner that ls a!>Pre­
ciate tl Ol' all 1nat hnve ro d<> wlth 
them. 

Quiet I" the Ex~hange. 
A suhscribcr who eame tu Grand 

Otn~:e. ~lllwaukee. to make a quarterly 
paymtnt was in\' ited to ~tep upeta.irs 
\(} \·i~it the operating l'ooms. whlt h 
he hod nerer seen before. 

Th e worklng ol tbe swltcbb<>ard wa< 
explalned to the vlaltor. and tht·ough­
out the time ol his vlslt he wore a 
15Ufl)rh;ed Iook which was cxr,lainCll 
""hen he expreased his surprJ se by t~ 
markln~ that lt wos lndeed 10 be won­
derrd at that sucb a targe antotmt of 
business could be donc by so manr 
won•en to such a quiet manner: as hte 
•xperl~nce bad been to find a great 
ctral morQ noiee wbere n\'e women 
gathered to dlscns• the lalest morscl 
or goulp. 

Deocribed Minutely. 
Helen-"What were you and Hazel 

talklog about ror threot honu over the 
telepbone?" 
Mar~on-"1 was telllng her bow my 

little hat ls trlmmed:'-Chlcago JIJill( 
Nru;$, 

ooe ol tbc operators and aekcd II be 
couid use he r mach lne. Whe n atked 
what be knew about a sewing 1\laC'hhte 
he ••111. ·'o. 1 want to talk lt\t.o lt," 
Calumet, Chicago: 

A •ubacrlber ealllng Calumet 4040, 
~ald. "Or>·er-ator, op-er-ator, gl\'e me 
Calumet Cour nothlng. four nothlng." 
North, Chicago: 

An DIU~rntor. upon 1msw~1·Jng a t·all. 
heard someone sayiog "lkllo" srveral 
lhnes but was uoabl<' to make him 
hear h~1·. FJnally 1he llue wns in or· 
der. Tbe subsc:rlbcr UllOn hcarlng thC' 
overalor exclatmed (all oul of hreat h). 
"Great guns. operatot, 1 am attnost run 
011 1 or h•llos." 

Geraldlne. four year~ old, was Iisten· 
lng on the llne. Her oldPr •l$ter I'Cil· 
rlman!lcd her for lt. sayllig, " Wh>·- Ger­
aldine. l'n_l surJJrls'!rl, don't you know 
it ls naughty to IIsten on the l elephone 
llke that ?" 

Gcralßlne replicd. "Oh! s lster. I 
heard rhe whole eongregallou:· 

B su1wrvtsor ran~ down on Clw 
dcsk $nd sald. "Mios --. p\ea..., 
send me o••r a bunch or spaghetti 
aleeves," rueaning the smaller one• 
used only aT thl' boH.rd. 

Supervisor : ''Ma.oa..ger'& omce.·· 
Subscrlber : "The mana~;er's oll'? 

All rlght, 1'11 call tomorrow." 
Belmont, Chlcago: 

Operator: "Oftlcl$1 2C)O?" 
Subecrlber: "No, J don't want the 

l!sb market." 
Edgewater, Chlcago: 

A ~tu<lent wa• dlaeo•ere<l ca\llng 

listlog or Marsball f'leld and Com· 
1)81))'. 1 
Marinette. Wia.: 

Operator-"Numbcr, pleaoc?" 
Subscriber-"Hello. Scbentral.'' 
Ot>erator-·' Wbat number, p\ease?" 
Subscrlber - "Schentral. 1 said 

hello." 
01>erator, lml)atlenrly- --Wbat num­

ber. please?'' 
Subecrlber---"Schentral, vats tbe 

matter mit your girts up dere. are you 
gcttfng so Jazy )'ou can't ~&)' hello to 
me auy more'?" 
Eau Clalre, Wio.: 

-~ subscr iber u ked tbe chlef ot>Cr· 
ator Cor th'! nunJber of o. subl!criber 
whose sen-ice bad just bcen installed . 
Thc chle( opcrator dld 1101 clearlv \111• 
derstand the narne nud asked tbe sub­
•crlbe r to st>ell lt. He replled: "\Vell. 
I know it has cwo s's and two z's to 
II. but I will be clarned if I know how 
to Sl>ell lt." 

Sympathy for the Operator. 
Whe n<.•ver we rcad in the lay press 

ot U>~ trlals and hanlshlps or the te le-­
phon(' opera.t or. done in poetry or 
prosc. we nre pJca~ed. \Ve thlnk tbe 
publk Ia \Jegilming at last to reall1.e 
the intrl<·aries of tele1)hone operating. 
and to extcnd n llttl.e sympalh)', in· 
stead ol a good dell\ or abuse. to the 
<>1J~rato1·. We like to bellcvc tha> >he 
impatient. qulck-tempered. bartl·hearted 
Amcrlcan people aro. belng .~oftened by 
the recltal or OJ>eraU ng st resa anti 
straln. and are maklng allowances ror 
the delaya and wrong number• whlch 
may be expected to Collow the natural 
perturbatlon cauaed by verbal attacko 
"'hlch ruay not be answered. 

lf ihe operator'6 ls a hard task. lt 

ls wholly he<:allse or tbat eame abust 
trom the puhllc. The manual part or 
the work ls no more dlftlcu II tban a 
hllndred orber lln~s ol etrort pursued 
by worklng women. And witb rest 
perlods and cozy rest-rooms in wblcb 
to enJoy them, wlth llbrarles and gym­
naslllme and all the rest ot the wel· 
rare equipment providcd by paternal 
corporatlons. tbe llfe ot the operator 
wollld doubtless be a rosy one-lf the 
publlc woutrl ccase lts perl)etual nag­
glng. 

ßut lt ls qulte e vident that tbe &\>' 
peal to public sympatby may be ovcr­
done. These chlnlrous dcfenses or 
Lhe poor overworked operator are not 
prepared ln tbe publlclty departments 
ol the telephone companles; but they 
orten lOOk as I f they were. Tne hasty 
reader mlght easlly eonclude l.bat tbe 
company was apo!ogizlng for lts serv­
ice- on the ground tbat the work wee 
belng done by glrls wltb sensitive 
nerves. Hut the telcphone comr>any 
knows better than to olter such an 
<."XI)Ianallon even for J)Oor 1er\'lce. Jt 
i• the newspaper SJ>ace nller and the 
hat K·Writer Jookfng Cor hnma.n .nterest 
storles wbo t\nd such good tOI>)' in 
the intrlcate 0(1erarlons or the tele­
phone excl>ange. 

Tbe news1>aper readlng publlc ls 
rasually Ioterested in tbe fact tbat 
l.he tclcpbone operalor makes so maoy 
<:onnections a day. or an hour. and 
stands nlUC,h a.buse wUhout talklog 
back-Just a& t lle same publlc Ia Inter­
esred m tlle ract tltat Smlth's depart­
ment store ln London serves tea to 
its derks. or thal wom('n tn Jcnkln&· 
v!ll.,, Ark .. wear ohoeo one and a halt 
si>.es larger lhan tbe average. The 
lnt erest. ln orb~r words. ls purely 
Academlc. an<l ls never apphed to tbe 
Jmbllt 's partlcular and speclftc ae.-lce. 
Peotlle actuall)' care llltle or nothing 
wh Ether thelr telepbones are operated 
by a woman. a man or a. macbine. The 
ract thai telephone companles provlde 
rest rooms and llbraries for tbeir em­
f>loyea, wblle pleasant to contemj>late. 
is abeolutely unconoe.:ted ln thelr 
mlnds wlth the aervlt c t11ey get. 

ln sbort. when a telepbone subserlber 
wants a conuectlon. be wants II dellv­
cred as qulckly ao the most htghly 
clllclcnt system can complete lt. and 
wltboul any balk. The system t.bat 
~an ftll that modest requlrement an 
the time. regardless of the means of 
r)errornting lt, will survh'e.-1'elcphotu! 
l:tt(litlt•er. 

"MOTHERS' DAY" BRINGS 
VISITORS TO EXCHANGE 

U n iq ue F unction Established by 
T raffic Department at 

Kalamazoo. 

On Satnrda y atternoon. March Ist, 
tbe traßic <leJ)artment or lhe Grand 
Raphis dist rl rt estal>llehed a uniquc 
soclal ! tulctlon called "Molhen' Dav" 
ror entertalnlng 1hc mothers and reia­
tlves of 01>erators employed a t tbe Kal­
ama~oo excbaugc. Tbls oppor tunit>' 
was atrorded them t.o become acqualnl­
ed with the te\ephone operallng wort< 
and the J)Jeasant worklng cn,·lron­
ments furnlshed by the ~'Ompany to ils 
employes. 

An entert.alnntcnt commlttee. com· 
llfHled or the Kalamazoo local and toll 
ob lef operators. the Kalamazoo and 
Grand Haplds tratnc clliefs. and L. J. 
Walley. dletrlct tratnc chlef of tlle 
Grand daplos dlstrlet. explalncd in de­
tall to tbe guests tbe lntrlcate work·· 
l.ngg or tbe swltehboards. tbe bandllng 
of var.lous classes or calle. from tbelr 
origln to completlon, tbe method ot 



training operators to become experts, 
the opportunltles for advancement, tbe 
weltare tnterest taken tn each indi­
vidual from a bustness and socJal 
standpoint. 

Much intercst was dispiayed and fa­
vorable comments made by the guests 
regardlng the detalls of the work, the 
pleas.ant surroundlngs, the flne sanita· 
tlon of the bulldlno; and tne comfort­
abJe operators' rest room quarters. 
Many of the mothers and relatives bad 
never vislted tbe telepbone excbange 
and were glad to receive the O(lpor­
tunlty. 

After the inspectlon of the loca. and 
toll departroents tbe guests were en­
tertalned by the local and toll opera­
tors ln the rest room quarters, where 
"afternoon tea and wafers'' were 
eerved. The dellghttul intormallty 
that prevalled throughout the after­
noon caused the mothers to relate 
some pleaslng anecdotes regarding 
"Our glrJs." Carnation favors were 
glven L.Ie guests upon departlng, and 
eaeh declared tbat they bad spent a 
very tnteresttng afternoon, and highly 
~·omplimented Toll Supervisor Cora 

ID.\ Et;KLJ,;R. 
Super•tlsor, South exchan~,;t:. Cl('\'~land. 

Ohlu ~·u.a not a.bs~ru m :!le \ t>u ye-~arl:i. 

Scotsman upon her art or brewtng "the 
cup that cheers but not tnebriates." 

The atfair was a very suecegeful one. 
Otbers will be beld tbroughout the 
Grand Rapids diotrirt. 

CONSERVATION 
ßy MRS. ADAUNE M,WHINNEY. Wdf.,, 

SupervQcw, lndianapoiU. 

So much has been wrltten on the 
subjett of "Conservalion." that it may 
occur to those interested in telephone 
Service that lt could be app!led to ad· 
\'Bntage in our traflk department. 
First take our operators. The}• apply 
for pos ifions . and a ll clatm, ln thetr 
SJ>pllcatlons. that their health is good; 
we take them on t heir own ward. All 
work ls morc or less conft.nlng. and 
the girl who desires to "make gooct" 
ehould Iook 9o•e1l to tonservlng her 
health and strength. 

Health ls tho greatest asset any one 
possesses. There are Iegions or ways 
that healt.h can be dis~tpated wlthout 
receh'tng any value in return, unlesR 
it be the so-ca lled good time. 

\Ve all pos'5-ess more or tess r eservecl 
vitality. One great wa~te of reserve1l 
strength or vttallty is ln thc glrl nt­
tP.mpting to live through our Middle 
West winters clad only ln thlnnest. and 
IIgbtest of clothlng. viz .. silk hose. 
light summer unden·ear. t.hin short-
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sleeved gowns-these to \\'Ork durinR 
the se\o·erest of weather. 

Now lf Ihle does not make the girl 
ac tually 111, lt draws on her vltalily. 
and in tJme .wears her out and sht 
becomes u.seless as a factor in the 
busfnefs world. I( she lives. she ofte n 
becornes s ubjef't to many ner\'ous. 
anaemlc ills. All through the tolly of 
not consen•tng her vltaltty. 

Another common e rror ls to be c·are­
lrs3 ln the matter or not taklng the 
J)recantlon of keeplog the reet dry and 
warm. The ]lrac tlce or warnen and 
girJs wearlng low shoes in cold or 
chtmp weather is really crlmtna1. In· 
telligent. protectlon or the ankles will 
SE'cnre and prolong the health won· 
derrul1y. 

Proper food jq suf'h a bill subject ln 
t tsel1, tbat r wtll only mention one or 
two ot the best known FidE's to it. 
Proper rood. we nnderBtanrl. mean~ 
tha t whicb is nutrltiOHS. A frequent 
t hange in dlet ~ocs fa r towards k ee(J· 
ing np the appetir eo. L et ns trP!ll onr 
stomach as. we would a dear friend : 
~lon 'l E'XTJCf'l too rnnch from it and 
o \·erburdt>n il: learn tn r··<'nS"'T\'E' rhP 

\ 
J 

.J()SEJ'HINE KHI!:HEH. 
~t>r\'l('f> obl!ler-ver, Marn exchunge. 

Glt!VPirtnd. Uhlo Was not tiihl!INH in 
~e\'en ye.ara. 

Hrength ot onr diges-tivE' apparatus. 
"All wot·k a.nd no play rnakes Jadi 

a du!l boy," but rel·r eation. or t>l:.y. 
may mean se\'eral things. To many 
or us, recr eation is orten enjoyed at 
the expense of health. ~1y destre is 
not to put old heads on young shoul­
ders, but to try to n1ake m y rea-;on 
so good and plaln. that 1t will appeal 
to thc intelllgence of a11 c t you. I be· 
lieve tn fun. and lots of lt: run ln the 
propeor time and placc is th c best 
me<licine and the best presen·attve ?.'e 
ca.n take. And Iet it be sald to the 
c·redi t of most of the operators whom 
I know. their fnn has hC'C'D tempPred 
with great r easonablen€•ss. 
ChePrfnlne~s ls the grearest SWPel· 

ener of life. The girl who is cheerful 
from habit , shows it in her countl"· 
nanl'e and f'lear ey<s. and mark you. 
girls. 1t really ls I!;Ood rar t h€' eom. 
Jllexion. 

An operator who goe" through lirP 
caring intelligently for her health. do­
lng her duty cheerfully, tRl<ing ond en· 
joying h~r good t hnFs as they rome. 
maklng t he most of her o:Jportunl t ie~ 
for advanc·em ent , ts doing thEl' best 
work towards c:onsen:ing h e r mental 
:1 nfl phys!Pal r esourf'es. Her reward 
!s sur e. H er ahlllty to "make good" 
ls as~ure'l. Age bolds no t~rrors for 
her; in spirit she rontinues youn~. 
l .. ife will not be a horP. for to work 
will lH'' a r eal pleasure. 

CONSERVATION is a good word­
lt PB)'S. 

I BRIEF NOTES FROM THE FIELD 

I 0 ITEMS OF INTEREST TO BELL TELEPHONE EMPLOYES l J 
GATHERED FROM ALL PARTS OF THE TERRITORY _ 

CHICAGO DIVISION 
MRS. f . E. DEWHURST 

G. W. CUMMJNGS 
~- _ _:;c..==' = =I::":__ ___ ~ 

J. P. Hanaen T ranafe r red. 
J oliet Phtnt Chief John P. H o.n 8Cn has 

bt't•n tran~(P!Ted t o Chlcngo aa chl~'>f toll 
Une lnspector. A lmncauet w as J<IHm in 
hls honor· o n Thul'sdt"t}' (lvenlng, l•'e bruary 
:t'i lh. al \\lhlch a ll t e lephone employes o f 
t he J ollN DiHtriet w e r e in tHtendanei•. 

The fo llowlng t-ditoriul aiJV('ared ln the 
J•J!i4 t .\'(' U S ; 

Partlng wlth ~Ir, John P. Han~en 
1~ llke loslng n good team on the 
farm. Tel~piiOncl!l are n o w )(0 ll('«.'l.:'"· 
~ary 10 llfc and happln~st:O. und Han­
Men lulS been wlth u~ so long, the 
panlnf,;" :lJJIJe:'Ut~;- ltl t ear up thlnl.\s. 
H e was the "trouble man." aud lf 
we could get hls enr w e fe it t ll:•l was 
Huffidt•n t. H e had the t rut• rnec•han­
h::tl ln3SIInt·t <'tml dl-8po~ltlan. the 
(>thk~ or tht~ prof~ssional. The tepalr~ 
Wl.lUid be done 'H'Omptly, tlo ne I!X ­
:r(•tly riAht. und t ht-rc wnuhl hc no 
f uHs about lt. lipon the a vcrahc- w~ 
di<.J nf)t exl'lmnge a 1luze n won1!i in 
n ;tl.'ar. lml a lw:tys f eit k lndly. thP ulr 
ft>lt deon·er when he pal'!~d by. 
The re goes une or our klnd. ttdngs 
:-<~enwd ''' )Stty, a ~;eniuij, :1 gentlt' · 
man on ttu~ ~tunre. 

Alvin ).1. Gla.hn l'lll'C'e'{'•hs l\lr. llanl'l~n 
a!S d l1Jtrkt p lant t~htcf or Jnll(•t. Mr. 
(Hahn will he- r emernbered as t he Oak 
l·:nk wlre chld trom 1909 unt ll 1911. 
rrum w hlch time ht> ha~ been on th~ JJU· 
j)"l'\ i"!ll~ l ütT(' of Asi!. SliHH l·l~tnt ~uper­
.nli•ndcnt 1.. f• . Jonl:'~-

lntereat Shown in Welfare Work. 
Tht~ numher of lnvltHtioni" whlch 1.·om'-· 

rrnrn \'Urlf)u s sudetlef>. l'lub!i und ehurdH."M 
fur adi!J'(' :O:SeS Oll till' OJ)€ratlnt.: :-;i<l~ ur lhe 
h·I~J_)hon~ w ork makt> it l"Videnl Clmt p~o· 
Jole an! awaklnr.:- to the fat·t timt t hf> ln­
lt·le~t:4 or su i>!>!Ct'lbf'l'~ unll npt•n,Lon·~ are 
v u t·. a nrl t hu t co-orwratlon ls t h€' atlltudc 
wl.l('h is r.ttlonal aud m os1 ~a ti:-ra~.: tory. 

Tlw l:uJie~ n r e espf'r.lnll )' lnu•r-t>l'teol ln 
thc w elf:trt• :-:ldE" o r t he trafHc Ucptll'llilCnt. 
On '\'t"dh(·:<du)' 1;!\'tnln,::. Ft•bru:u·y 26th. 
:'\lrs. IJt>whurst was lll\ ltt>d 10 f.lf)l.'ak to tht• 
l;ulito!>e a t the Clrur·c h or th(' l!.ellt>emer and 
on :-::Hunla.r. ;\Iurch :!~IHI. l'lhe !!.pok e to 
the Uame!-! C lub or the l'nl\'~rl>l-illo' o r 
(.'hl!!uJ.:(). T l--t?!"E' talks were fo ll ow ed Ly 
\ 1:-<it:- to the e.xch:.l n~e~. 

Telephone Quartet Pfeaaea. 
1' h t' .\1o·udhu1 mal~ quartt•t ~<~aiLI-! ttl 

the t: nl\'er shy Congregatlonal Church on 

~~~~6t~ ~!~~;~11 ~t% ly ~-·~~~~~~ht ,~: t ~iiHI T,~,,:;~ 
wer'-! many who expreseed th~ wlsh thnt 
11 wt-re JIOHI'Iihlt> 10 hear the quat·tct 
•·\·~~ o?L;~_d\t;: Su~~~m:1~~'·iJ.l H1~c~t1J.:. W. Roziene anrl H . I I. ~mlth, a ll or t he 
Chtcago T eleJ>hone Company. 

Th<· ttuartt>t al~o ~ang at th ,:. \\·um­
nn's C luU o r Austin on F ebruary 1 ith, 

~h:.~c~s~~$~~l~:fo~0~t·f:~;..~~:~~-~o~.tf~n~ 
lng on the _ Old Camp Gt·otmd'' und the 
"Soldi@r'!'l Fnrewell" wer@ old fnvorltf!!'.l 
whlch were e~pecla ll)• t-nJoyed . 

A Perfeet Sleigh Ride. 
A beuutltul Ml arrr nl~-tht j md cohi 

enougl1 t o make the snow ~park!(', but 
not too c<>ld for comrort. a IJiK ~lei~h a nd 
a joll)' erowd o( l(lrls-all thl~ and mudr 
m o t·e \\·u,.: ~nJoyed ).lundoy e\·enlnJ.!". )1ar·cll 
10th by the lfy d e Prtrk ~ irh11 : h~rt ali't$, 

?~'~11 1 :~ ;.~~~~; 11~'/i!,~. !-~~k ':u,~rrt~,~8c\'t1i~t 
ously upst>t ;t ll the wt>ll lald plan:;. a. ntt 
the nice (' lt'>nn street~ wetl w a8ht>d by 
meltt'd !4now ~ur:a:~~~ted a ~umrnf'r cn•nin~-t 
rumhiP rntller t lmn a ~lel~h r lde. lt wns 
pn~tponed lndelinltely. 

Service Standlng. 
Vnllowln~ ~~ UH• plarto po~lti1111 ot' tlu~ 

Mflt·t·~ rot· Ut• month of l•~t!llnrary. 19!37 

City Division. 

Fit~t ... , .•.•.• , • •., . •.... . 1..-ak(• \'it'W 
:=:e<>ond .. ~lnin 

•'I'hlr·d •. , _ .. -- ..•....•.... . . Yards 
•Thlrtl . . . , . . • • • • • . . . .. noufl:IR!II 

1-''ltth . . •.••. , .••.•• , . . , .•. Ltncoln 
•Yard,. and l'ou~orh:tl< tl('tl rot· tlrlrd pla«.·(·. 

l'~lrst .. 
~('«.'Ond 

NeiÖ"hborhood Divis ion. 

Fuuth C'l1lc.u:o 
•.••••• .• \11111t ln 

Studente Debate Sutrrage. 
~lt"mber·s o r llw gntduatln~ C'IR:-~ u( th•• 

OJ)('r;llors' :•!«.'ho"l o n ~flturd~•L llardl 
l!ith. wert! quHe \ll• to date. A~ a r catnt·l! 
o r tlwl r Kradunlin~ t-).t-r·cl!:!it:K 1 hry pr·o­
pOJJed ha\•lng :1 cl c bate o n \\.otnfw Suf· 
tmge. M IMB Scott to.Jk the alfl rmalin~. 
l\lisM WJUhtms the nf".-.;ath f' au~1 :\Jis:a 
Hlttner a c ted :H~ Jud~-:e. 'rhe tugumo.mhJ 
wea·e so good on hotu sltiNi timt Tt'.1t!lc 

~~~~~{ [}?0~j~~. w~?oo~~8 tf:~e~~~~i~(·i·,~~~~- ~~~ 
ded~lt'! the ('USI.', found tt •tUite lmpo~slhlc 
l o t lo mure tlmn pral~c bot h slol,_..::; r .-)r 
tlwla· entt"rlnlnlng dlseuSHion. 

Peraonal•. 
S t t'lla \'aughn, dnv Opt"rutor at Ud­

mont, wuH mnrrlt.-·d 'March 9th t o ).Jr. 
C(tQk. A bt.•autlful lJrC~nt o! l'Ul t;has.s 
'"''as preaented to her by the Behnünt ~lrl~ 
fOI'(' t'. 

oei~~~:. ~~:;g~~rri~:in~i'frcl~uro~,~~~~r ~i~~ 
~ i u~1~~~1~a v~~~~e/~u~frt h'~~ 1 ~~ 1 ,~e~.\~~~~~ed 
cl~~~c c:;msl)~ frjl;~c8 s:.p~1rt~;·c~~~~~-d t\~~~ 
llan Cagey or Lawndnle excho.nge W.!rc 
saddened to leal"n ot tlle death o f t hcl r 
mother, l\tr!', Hon~ne Cusey. \\'ho p~1.gsi?\l 
:-rwu~· sudd<"nly T lrursday, March 13th. 
At thc fun~ral J:l(.'r\•l<'t~l:J hEid ::\fo n tla)•. 
March J7th. ln the Church of the Blessed 
~ucrament ft b€'1.1.utlful tr lbute was pald 
t f) Mr~. CnMe>· by F'atht>r Burns. who. 
among Qt ht'r thlns-s. s.ald, " She never 
openC'd her llfJS o•:.tc cpt in k tndnes~." Tt) 
lu>r ramlly ..-ho h~ lo~t such a mother. 
he t· ~olng m enn H a blller Im~~- Warmest 

tr.~~~e~~''t~ ~~~~ ~~~~~Ol~~ilt~~r:~r ~a;e ~~~~~a:~ 
T~?-IC'phone Company. 

An in formal <lancln,.:; parl)· wall ginm 
by North I nstallation and Constructlon 
o rn,·es o n F't~llny, F'ebruar :r :?ht. at Hol­
stein Park PavJIIon. "''IH~re '''l'H"' a1)0Ut 
LOO ('OUJ>h~~ ')rf!.f!Cnt. Rml eal.'h :lml en:-r :r 

~~in~·o~~d a" 1~!~~ j~~!~t ~H~~111f. tlj~~r~~~ 
was ctw lrnmn of thc Arranr-;('ment Com ­
mll tE'e. n~!'lhned hlo' J . K Lindholm. " '1\Q 
acted 1\!" tt·eosurer. and G. J. " 'acherlln 
a" secre tary. T he ~ .. ea L ~uccei:l:'ll or the 
ttrl'alr was lari:t'ly due to the efTort3 M 
theRC thret" pcopl(', combl n ec:! w lth the 
h eart}' co -operatlon of t he entlre p fll, r· 

Promotiona. 
The followln!! reC~Il t prornutlon~ ln tlu~ 

rr·ntfk d ep a rrnwnt ar·e announ('e~l: 

K lt;,~·~~~:~';~~r,ru~~~~~ey .to K. !!U&~;~.~~ürj : 
h:ehoe . 

Main-Opern rors 10 !4UJ)(·rvl!'lor~: ,\ 
~<'haefer. A. :\lolln:r. I. n uru p. G. Garlo<'k 

\\·e~u-Or~erator·s to Pupervl!l;or~: :\J 
Grun~t. I_. Brecn. 
North-br~r~th)r~ 10 e.uvenl~orl>l: ~. 

1-f(Jitlhan. ~t. Sherry. 
Llncoln-()p(·nltorH to supervt~rtt: n: 

JaoobSt",n. ~1. ~l c·Au ley, 

Jnlng- Oper:tlür" to sup('t\'l3ors. ~ 
Dlllon. 
Yants-Op~rator-.. to ~iupen·i!SOr$: F. 

Puu .. J . I.... Gllmort>, M . D. ~f~hnn. 
Centrai-OJ)('r:ttors to SUJtC't\'l~or~: E. 

l.t"nl!on . ).1. l .. fe ltTer. ~l. Brown, M. Uurn:-<. 
Wnba8h-Ope rutors to s uper\'hton : ~­

Ke nnedy. M. Kfnleskind. 
T oiJ-Opt':'rnLo r!t to rmper vl:-iors: ,\ . 

COllte~. K HorsmHn. D. }o.;bf'rsc. N. lVork· 
man. 
Jo~~~~~~e~~?fe~f.)~\.tor$ to Supervisors: C. 

Dou~IA@-0pemton; to $upen·lsors: ~~ 
Uan. L. Lvnch. 

L.'lkevlf'\\'.:_OJ>t·ra.tor" to "upen·it:.o r s ; A 
Curhwn. 1 ... Cllristen~n. M. Kraus. 

,v ~;~~~~s::~--;~~')l;'i~;~ctd~n~"ft~r\i~%f~!k,~ . 
J. '~~~~~~~~!~lE~~~·:~~~~~. t~l. S\~~~·~or~: 
Fr:~d~ ~~r~~eÖpera ~orl'l to su,~rvl80r!5 · 
K. btneen, M. 1! •• Gull:-tgher. )1. Bares. 
K T-loppsto<'k, K , :O:canlon. 

:\1 ourl)('-0l)("rHt(lt·~ to supervtsors : L. 
S klnnt-r , 1--:. H('nj.n m ln. 

"·c~t Pullmnn-Operatora to !'1\lp('r­
vl~ors : S . Jo'alkenb('t·~-: . 

Edrct>water-Operutor~ to !itu pervlsors · 
" ' · Harty. E. H obl . J-!. ß1trker . 

G. ;\mumll"on. rrom suJ)('rvlsor to nlght 
chlet opf'nHo r nt \\'eKt. 

:\1 . Cy th h. rn•rn ~uren·lsor to ~t>nlor 
supen ·J!;or a t :\"o rth. 

:\f. :\h'Cio t·y, from snpeni!Jor to nlght 

~·~~~~.r '~~~~.~~~;~ trr~~~<~Upc,...·Jsor to Mnlor 

~11~.rv~i::~.~~le)~·a~~~en-lsor to ~nlor !IIU­
J)el'\ b~o1· nt Douf::las. 

I I. FurlonJ.:". trom 1'\UJ)('n'lsor to et>nlor 
~upcr\'l~ur f:t t 1-":!d~t'WntN·. · 

A. ::::wrk. rrom t'!luper vlsor to senior .u­
pen·t~or at t-;dJ{e-1\'nter. 

H. Pekar, from supen-tsor tn 8(1niot 
s u}X'rvlfi>Or nt Calumt>t. 



OHIO DIVISION 
B. T. CALAWAY, Con_..!ec1. Columhuo 

Columbu• Commerctal Men'a Dinner. 
The commer·clal depa.rtrnent ot the 

Columbus exchange had a most enjoy­
able evenlng on Wednesday, Februury 
19th. when a dtnner was hetd at the Ohlo 
Club, atter whtch a very profitable dls· 
Cu.!!Sion upon the work or the depa.rtment 
and tuture plans \VU.S entered tnto oy 
all pre~enL E. E. Parre tt succeeded ln 
changing Frank Cook. Jrnpensonattng o.n 
east slde two-par~ resldence subscriber. 

~~h~cfleiM~~.;.11~n~"e/'t:~~ie"J ~rT.1~t~ur1\~ 
1·epresenting a groce ryma n, and fl.nnlly 
plnned htm d ol\•n to the dotted ltne on a 
contrnct tor tndependf'nt sen•Ice. 

lt ls proposed to ha,•e t1·equtmt meet­
lngs ot thls klnd at whlch the vo.rlous 
ideas or the commerclal ngents mny bc 
exchanged, weak pOints strcngthen~d and 
the entlre department beneftted. 

Ohlo Bell Telephone Society. 
On Tuesday e\•enlng, February 18th. at 

the regulnr monthly meetlng o! the Ohlo 
Bell Telephone Soclety, held at the South­
ern Hotel ln Cotumbu.s. nea.rly !'llxty m em-

~r~e~:r~g p!es~l~~t a~~Johy~dbl!h~ar~e<:lf~~~~ 
S. G. Mcl\'leen. presldent of the Columbus 
Rallway and Light Company, and for­
merly C'hlef e ngtnee1· of the Centrat 
Union Te lephone Company tor many 
)'ean, a.nd a telephone englneer and au­
thor ot national reputo.tlon. 

After the talk many re mlntscence8 were 

!~~~~~:~ ~rv~J' u~'3ii ttf:~~~tt~~rse8c~0nt~ 
~:;~~" cV:118. t~~a;gmgrnv~J~ ~;esf3!~{ 
Burt·s oft\ce was a guest and apoke a !ew 
words ot Ioterest to alt. We only wlsh 
that more freqoently men trom the gen­
e ral omces would happen ln at the meet­
tnga ot the soclety and glve U8 the op­
portuntty to become better acqualnted 
wlth them at theae plea8ant soc1al gath­
ertngs . 

Al the next meetlng of the socletr. 
C. S. Maltby will present a paper on the 
subject of "Our Relations to l ntere$t 
Companles," and nt the followlng meet­
lng a dcbate wnl be held between two 
teama on the quesUon, "KESOLVED. thnt 
telephone ays tema ahould be owned and 
opera ted b)' private lndlvldunll'J or cor­
poratlons." 

Ak ron Dlotrlct. 
'l'he plant departmcnt nt Akron haa 

~~f~Y r~~mt~t:u~. ~~~styan~o~~~~eepr~~ 
vate bra.nch exchan~e from slx to nlneteen 
stat1om1. 

Commerclal Agent Robert8 hne recently 
secured contracts at Akron. rrom the De­
pos itare Savings Bank for n manuni 

MRS. J. YASSANYE, 
Operator at South Euclld. 

s wltchboard wJth one tnmk and slx :::ta­
tions, nnd the National City Bank for 
two trunks an<l e lght statlons. 

A new swHchboard has been orderetl to 

Aec::~c ~:~~8~~~· ac2co:~~'gr"'~~~~e1~:d J~~ 
mands for &Eor\·lce. 

The eecond private branch exchan ge 
has r ecentty bt>en tnstalled at Akron tor 
the Flre~:~tone Tlre an(l Rubber Company 
at the old plant. conelstlng ot one tnmk, 
.aeventePn !'Italie ns and three private llnes 
to the ma ln private branch exchange. 

P1anß arto now belng perfected to con­
solldate the Goodr!ch and Diamond Hub· 
ber Compantes' private branch t>X('h anges 
ln Akron. Arte r consolldatlon. th(" corn­
pany will use t~·cnty-two t.nmk8 and have 
O\'Pr 300 !llt!'ltlon M wlth an elght·posltlon 
relay multiple bonnl. 

F oreman Kel thier I!J ('()mpletln~ the ln-

BELL· TELEPHONI: ·NeWS 
stallatlon or about 3.500 teet or 600 pair 
Underground cable to relleve the congeated 

co~r~~~0r~alir~!! t~~rl~::~~ r:'ik~~nA:'or~~). the 
underground frorn t orge Street to Case 
A\•enue on Market Street. a dl!!otance ot 
abOut two mtle&. 

Anna Ritzman. formerly clerk ot Can-

~~"·c~~t~e~e~uc~:e~,~e;r~~~laY~uunr,,8t~~~~ 
reslgned. 

Gertrude Padgett, clerk o.t Youngstown, 
~:!~~';th .11~~~a~011~~!~· and was 8UC-

Ossn f.rargett. tormerly clerk ln th~ 
plant department at Cnnton, ha8 been 
tran sferred to the poeltlon ot • 9ten· 
ogru.phcr tn the commerclal departrnent at 
that exchang:_·•:.:.· _ _ __ _ 

Chllllcothe Dlotrlct. 
Barbara Ball. clerk to the mn.nager nt 

~~n~~~f~~~tfg~. e!~~~tf,.~a~~·a~c~ sti~deä~~ 
say8 that s he ts movlng to Dayton. OhiQ, 
hut lt hJ genentlly understood tha t she II!! 
to be marrled ftnd live in Dayton. Ml~s 
BaU hn.s. been a very eiflc:lent clerk and 
her servlces will be grcatly misse<!; the 
best wtshes or the entlre force go wlth 
her. She w111 be succeeded by Mabel 
Long. 

C. V. Dl:<on. r epalrman at Wlnchester. 
was transferred Marc h l 8t to Portsmouth. 

Toledo Dlotrlct. 
Edtth Coontz. operator a t Ffndlay. re­

slgned on March bt. a nd has entered the 
'f[0~t;1\"a,, ~~~c:;d~_ror Nurses at the F lowe r 

slg~~1Yon w~:~;Un~r~~:~~ aan\1 r;~a·m;~: 
rled on Marc h 3rd to Harry Crov ot 
Toledo. Ml~s \\'yatt I$ s ucceeded by ·Fern 
MltchE-11. formerly ot Ande raon, Ind. 

re~~n"~::ahe~V~Sitltg~t t~~~:t~fre~i ~:~~~Ji 

~WITCHBOAHD. ~OUTH EUCLID, 0. 

23rd. and was marrled on March 27th to 
Harley Fett of Ftndlay. 

The tollowing ls taken trom the 8GJI· 
~u::'clft ~~~~ Journal, Sanduaky, Ohlo, of 

ep~:;.~"1fi~~nt~18\\·~ie t~~e 8~r~~t 
pants ln a m ost enJoyable s lelghlnte 

ß~trceF~~~~y e~~i~'!-fat::~g arh~r:J~~ 
th~~t~~o~e r~~e ag,a!~a. hour or morc 
wtth the usual blowlng ot horn"' 
s !nglng. etc.. the McCoy home wa" 
reached and here an arch u nder 
whlch they drove had bcen llghted 
wllh numcrous llghts, maklng a pretty 
aeene a s they approached the houefl 
trom the country road. 

Japanese lanterns and severallargl! 
rern~ a dded to the attractlvenetSs or 
the roomft Inside \\•here a dell~htful 
C\'f!Oing was spent wlth aongg, plano 
music. danctng a nd gamee. Same oC 
the gtrl! were in costume and thls 
reature atrorded much enJoyment. 
.. U ncle Sam" and .. Ma Katzenhelmer" 
led the march to the dlnlng room 
where a. deliclous s upper Wll8 sen ·ed 
at two long tables. Other charnc· 
ter s representcd were Soldle r Bo\', 
01~ King Cole. a cycllat , etc. ( :lt'r. 

~~tn~lr~i1eG~~Fs~ r.~~~oyfa~r:!~r en:~b: 
sC'ribers of the Sandusky e·xchange.) 

dui~1i !~~gt;n:::'~~!~e~tat~~r~P~"m ~~~ 
Carl Otto Stutz, who 1111 R.t present travel­
lng ln Europe. The ca.rd wns dated Ber­
lln, Oermany, and rcad R.8 follow8: 

"Hello ~Iris! How le Central'! \\' 111 
bc back ln March, then wiH t rouble 
you agaln. Jus t dropped you a card 
to Ie t you know dtd not (orget YOU. 

..Dr . Carl Otto Stutz." 
The cl\rd ls oon8ldered a eurtoslty b y 

the operators and w1ll be framed and 
hung in the tramc depa rtment. It ls the 
only one ot lts klnd ever recelved nt the 
exchang~. 

The glrlf!l of the ßlue Bell Club of the 
U pper Snndusk!o' tl'ilfflc departmc nt f'n­
tertalncd tm equal number ot young men 
:1t a proi:'rcs.stve tllnner on February 20th. 
Dinner was served tn sevcn courJCelli at 
the homes of AE'Yen dltTercnt members of 
the Club and W08 nronounCPd a succe~8 
for those who enJoy catlng, 1\8 1t was de-

cldedh• "a case of eat" from etsht o'clock 
until twelve. 

Contracut hnve been taken tor !'o. 2 
private branch e xchanges al!l to11ow~ : 

A Dentie r and SonR Comouny, To~ 
ledo, one trunk und at.x .stntlons. 

O hlo Bank and Savlnl.!s Comp."lny, 
1-.,tndhi.y, one trunk 3.nd flve $tatlons. 
Oe rtrude A. Dorr. clerk in the com­

mf'rclnl depart ment at Toledo. tau~ t't-· 

=~~~~d:S ~~ce~u n~h~~~~~::=~~ton and ts 
Shlpments of new exchange dlrectortee 

have Just been recelved b)' the lo'lndlay 
und Gallon exchange~t. 

Two new toll posltlons of thls com· 
pany have been tnHtalled ln the Ofttee ot 
the Cltlzena Telephone Compu.ny at Dela-

~p~~t!3~n at1~e ~~~~~~e~h:t~~~~n be~~ä 
the equlpment nt the tormer Central rtnlon 
:~~h~~~epe~u!!J!r.~ ls belng dlsmantled 

The Souy Bachetor Girls ot the Ea.at 
cxc hange entertnlned wl\h a dance 
March 15th. 

To11!~1ci." w~~d~:rr~~ 1~ar~ha.8:the~~h~~~~ 
Naurer. 

Mac Connole haa been transterred to 
the ohHervatfon department. Toledo. and 
l\1188 Hogan su cceeded her na Supervisor. 

E117.abeth Goldsbury of the Toledo 
exchange was at home tor a week wlth 
u. spra.tned arm. 

'fhe DealalM Flag. ot De&hler. Ohlo. re­
cently prlnte<l the followlng ltem about 

·~~~g~~~e ~-o~Pa.f:~"XN.0~. ~:nn~~~~~ 
ager ot the Crescent Telephone Company, 
has been a bufly mnn slnce the- .eleet 
f!:torm o f a rew weeks ago, whlch put 
ne11rly all thelr ' phones, not only l1ere. but 
over thelr entlre syste m, out ot oommls­
mls.slon, nnd has Just succeeded ln gettlng 
them l>ack in worklng order and he made 
mlghty good time at l t at that, cons ld­
erlng the amount of work he had to Iook 
alter. Mr. Penny makes a good tele­
phone manager. always trylng to gh·e the 
pat rons the very best servlce po.sslble. 
H e ls a klnd, courteoue gentleman and ls 
maklng frhmds for the 8ystem ever~ day 
~~~~t\)P:g;~!!lg to be the rlght man n the 

With Commerclal Ag<nto. 
G. V. Shaw had the plea.sure of wrlting 

the ro11owlng contracts for private brnnch 
exchnnges last month: 

su~;to~~~~nJ!~k~n~o.c~~:W~h·bo~5r~~ 
two tr·unk llncs and .slx staUons. 

Dn. Hili & Thomas , 533 Osborn 
~~~~l~fOe a8~do. 81~ ;~\\~~~ard, one 

Hlram House. 2723 Orange A\·enue. 
n No. 2 l:iWitchboard, two trunk llnes 
and slx statlons. 

The W. F'. H yde Company, 1008 
Scovll A\'enue, a cordless board. t'M-·o 
trunk llnes a nd slx statlons. 
Through the etroros ot L . s. Barkhauer 

contructs were secured !rom: 
The .Jamc:il & Manchester Company. 

522 J~ader·N'ews ßuildlng, for a 
cordless board, two trunk llne8 and 
31>: statlon~. 

Srntth Taft &: Arte r, tenth t1oor ot 
t he Marshall BuUdlng. a No. 4 
s wltch board, two trunk llnes a.nd ten 
statlons. 

T he Dunhnm H.ealty Company, 
100 1 lllppod.rome Butldlng, a oordlese 
boo.rd. t wo trunk Hnes and slx. s ta­
tlons. 
A contruct ~·as secured tor a. private 

brauch exchange whlch will conslst ot a 
~o. 4 swltchboard, onc trunk Une and 
s lx stntlons, from the Bonrdwell & I-lagen­
buch, 358 Leader- News Bullding, by 
Chnrle l:! J:::ilert. Mr. Elle.-t also secured a 
C'Ontract rrom Bagly, Simmons & DeWitt, 

!.!~~ b~~~~r-~~b:n:eu~d~rct !~ft ~on~f~t 
ot a No. 2 swltchboard, one t runk Une 
nnd stx StatiOn$. 

J. W. McKee was for tunatc tn securlng 
a contmct from the Water Workff de· 
partment or the City ot Cleveland for a 
No. 2 swltchboard, one trunk llne and 
elx .Stations. • 

A contract was secured from the E . 6 
H. La.undry Compauy, 2914 Detrolt Ave­
nue, tor a No. .f sw ltchboard. two trunk 
llnes and slx statlons. by \V. Englehart. 

lndlana Bell Telephone Soclety. 
The Indlana Bell Telephone Soclety met 

at the Untveralty Club on the evenlng ot 
Februnry 28th. A.tter the ueual a:upper 

~dc~~~re~~t1lt~~ ·~~~~!v:'nau8e.r.ea~~~H~~~ 
tng the paper was a general di!!lcusslon by 
the varlous members present wlth reter· 
ence to the c:ompany's revenue and ex· 

rn;:e~hl;hhl~t~ ~e ~::ld8 t~rl~fsc~fss me:~; 
varloua phaaea of the cornpany's revenue. 

Central Dlotrlct. 
About twenty gtrla of the ProJJpect 

ottlce. lndlanapolla. gave n theater partY 
a t the Colonlal. Mra. P roscb chaperoned 
the party. 

The blrthday anntversary of Edna Har­
klns, onc ot the supervlsora of the Pros· 

~~ru~~yce'27!~dt;"tna~~lsho~:~ t~~e~~'i! 
betng the glrls from the Prospect omce. 
The hostess was presented wlth a halt 
dozen cut glaas tumbler s.. Dancing and 
gamea formed the entertalnment. 

Mra. Nora Busch, one ot the oldest em­
ployes o f the Indlanapolls tram.c depart-

~h~nt ~~P~!"torr :::vi~,m~~~~;g r~~~te~~ 
years, was marr!ed March 6th to Robert 
\Varner. The w("()dlng took pla ce at the 
home of her mother on Prau Street ln 
the pres{"nce o f a !arge company ot 
frlands, mo.ny or whom were co-workcrs 
from the Centra t Union. Mrs. Busch was 
the reclplen t or many beautlful and ueeful 
glft•. 

Mabel Raymond ot the North otn.ce, 
lndtann~ll.l\, entertalned a number of 

~~~8 ~~en~~o~~~ ~~Jo~~~0~l-t~~~~~ 
a very handsome luncheon woa eerved. 

On P ebruary 24th a private branch ex· 
change with .. two trunk8 a nd fl.ve unre­
fitrlcted termlnals was Instaliod tor t he 
Interstatc Publlc Service Company, 508 
Board or Trade Bullding, lndla.napolls. 

On Fe bruary 26th E. 0. Langen &: 
Company , 13·16 'Ve8t Wuhlngton Street, 
lndlannpolls. replo.ced thelr one bustnes.s 
llne by a private branch exchange wlth 
two t runks and two unrestrtcted termi­
nale. 

On March 12th slx unrestrlcted terml­
nals were added t o the private branch ex­
change w hlch wae tnstalled on February 
20th tor the A. & M. Sales Compan)', -410 
North Cnpltol Avenue, lndlanapolls . 

On ThursdR.Y and Frlday, March 13th 
and I Hh. the lndlana managere met wlth 
the offletals and head8 or departments on 
the roor garden of the Telephone Bul1d-

~~a!~r o~ f;~~aa~ln~~~:stggmc:a~~l8re8,~~ 
nue and e trectlng economles tor the we l-

~~~e :!r!~e ~mW.n~hlt~~~"fe~~~!f ~:~: 
ager; J. W. Stlckney. commerctal Super­
Intendent: J . L. \Vayne, tran\c supe1·Jn-

~:~S:~~·; ai't~n':· :!· ~~t·~firt~~. 90&:~!~: 
Early, Bebee . {J!n Fielt. Montlcue, Hut­
ton, Otls. Chr lsty, Taylor. DalrymJ)Ie. 
Springer. P orter a nd Commerclal Agents 
Flfer a nd Smclzer represent lng the North· 
ern O l$trlct. and Man::u~:er'J Ovke. H lg­
mnn, Scveraon. Smlth. Rcntz. ifcOonald. 

~~"n1t~~~rr~~re~n:~~[· J;::h~~li~~Pr~~nl1~~ 
the Souillern DhJtrlct. 
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Northern Otatrlct. 

Anna Cramer. who ser,•ed nbout tour 
year• ,._. an operato r in tht: K t-ndnlh·JIIe 
exc.han5o of the Centr-a.l Union Telephone 

~rit'~~"fh~ h~"~~c~~0:!~~e:c ~:n~ :le[~~ 
QOmpany, sueceedJng Elmo Smlth, who 
ha.e reelgncd. 

Gnat lntereet i t manlt~.sted by the 

~~PcfeJ~~~n~~ ~~es!~~~~~~d wC:~"~i{; 
reee:DUY organ1zed an embrohlery and 

bef~!":u~~~~eJo~>· o~~~~~r-·~~:n::."'gned. 
Cl~ta O tek, t o ll OP<'rtt to r 1\t Sou th Hcau1. 

has resl.,'1\f!<l. her po$ltlon betn,; tlllcd by 
13e'fele ZnnJey. 

t~ura \Vh,tln,::, toll Ropen·tsor '-"l S<>uth 
B('nd, IHUI r t hJrned rrorn \Vino. 111., where 
J~~ht wue (itlled t o l)e v.~l t h h er tather dur­
Jng h iJJ tllnC'.8a and d e.nth. 

to/~~n'S!u~e-&~~:.'"~~· J~~~ 1~~~e! :r::: 
S(:n t:t: unt11 lh1y. due 10 tllnen . H er J>Oat .. 

V,\U;NT!l'\ ~: PAU'ry AT SOI.lTH ßEJSO, IND. 
Th~ e mpiO)'e.t, and thelr ta.miUea, or the South Be nd, Jndluna, tXciHt.nA~. whl<"h lncludcs t::Jkhart. Coahan. ~llshawn.k• 

and OaceoJa.. hel4 a valentlne party at South ß end on the even1ng ot l''ebruary 1$th . 'the tou r ' 'a C:.UJt roome on rhe third noor ot 
l~':i ~~tefbheor:r:e~:d:!:m r:~mt~~haU:~ t1~·b,~t~~1i\,~*:a!7ih'\rt~~:~. ";:~es~c,c.;>~~~'~:re''~~h!J~~~::~')r~':,eer11~~'p~~: r~e5:äbY:1;~~n~~n::Jd 
ancl the. party crouped for a naabllght photog mp1L T~e remalnd~r M Hte ~'~~nlng w{U! del'Ot ed to <"ltrdtt. d JltiClnf and the 
dlltrlbutlo" of valenllnea. Every one prMent t"l>reu ed. •Misloetlo n wlth tM 0\"N>t nnd l!il''~ muel\ ~rMtt tö Chlel Tol Qper&tor 
MIH Swlnt&. Travtltng Chtef O perato r Ml1!'8• Thunnon, f' lttrtt ChiM lltlrt, und Comt:ncrett\1 A.St~nt S t etlnutn to r tht.-tr voluntarr 
work u a comrnltt~e ot o.rrange_me.nt.a in m a kl_og the aftnlr o ~li<'Cf!f'l3. 

Diamond 0 Expansion Bolts 

Mal<e Permanent Fastenings 
to Brick, Stone and Concrete 
for 

Heavy Electrical 
Equipment-

Guy Ropes, Cable 
Racks, Switch Boards, 
Dynamos and Motor 
Bases, Etc. 

Manufacturers of Diamond Speciallies 
90 WEST STREET, Cor. Cedar, NEW YORK 

Uon I• temwrnr llr 111100 by Nora Thurw· 
ton. f;t' t VIL'e 1n~ptc:tor. 

Mar )• !toh,man. n lght ch1et opcrator· 8t 
South Oend, w tu1 murrle.<l .January l&th to 
.Murel nlnK:bur~e and wUI moke her tu­
tute homc ln t·:aglt! Gorge, \~at~h. Het 
posltlon "::ls ftlled by V era Ammous. 

Chlve: U t•trlck, senior ,;upervl:IIOr at 
South ßend. has acccpted tho posltton ot 
~hlf"f Ol)('t {,IOt Jn the t-Xchal'llt~ u.t t<: a.Ja~ 
UHla<u.-. Mich . Her !Ju«·~!S30i' l.a ~ttlbel 

Sh~\)~f.tte X~ls-on nnd l b1 r l{' V:.an Kerre­
t,r~le<:k. IO<'o.J orJ(!l"ato t s &t. Sout h Btnd. 
tuwe recentJr be~n promot~d lö sup.e'r­
vl$>1'&, 

Mu.bcJ Turner. opert.ator nt Soulh ß ('nd, 
h a" re~lgru~d to ~;JO to her fotmtr h o me 
Jn T Ol (M:IC). Ohto. 

Ruth Ogborn. ope r:ttor ut South ßt'nd. 
hl\8 re~l~n~l nnd vd ll rnnk e her fu t,ure 
home wh h h'~r ta t her in Oenver. Colo. 

L4:0m\ Quiek . tra nte el~rk at SOuth 

~1"~~b~~~:(:!~rr~J~~Y-' gc ~~~~ed'\l:~(~a~' 
h.rr l)roUu~r. 

8outhern Oiatrict. 

to~m~x~:~~e. c~~~J ~~=,.~~ 0atw~~ !:~ 
Augu" t . Ull:!, on aC"Count o t m hea.lth. t• 
l.lS:tt-ln on duty. 

Allee St lJ:all. local onemto r ot th4it 

~ft'!:r~"~;x~'!.~~e~: h~~-~~~~~l~~er~: 
nl'lt on. 

Harry D. CornelhJl'l. rep:Urman. rt::t ent-
1)· cnptured a Jnr~tc hoot owl w hl<lh had 

~u~~~ c';t~~~~1.tn ,,~~~~~s~~~r;~-~['t~~~ 
! t.oet tt.nd ~tlx (ndu.~ fro rn 111) to tJr~. Wf'"' 
exhtbHed l n 1 he w tndow of t he 0 '1\"1 Orug 
Sto re wht rö l t n.t t ract ed co n&ldemble nt­
t en th.m. 

Marthn 'V:ddron. rorrn{'rl)' t(l_m,~rur)' 
C"011ecto r nt Rcdfctnl. t~. now loc.:\1 opera­
t or tn t he OJ~oerMing room. 

Th(' f~C'Ul pht.nt f or<:e hrut Ju~t com-

t~~~~h th:x~j~~~~~~o t~:: 0~h~ ~co"~~ft~;~ 
~cone Comp.{lny ac u a c::en~ml om~t' a.nd 

.. mlll ln R('dfonl. A prtn arc llne oonneet· 
lng the m m "'1th the quurry chn:~ tnilea 
W f.'!!l o ( the citr ht :llllO und<-r c:onstn.&<':­
tlon . 

Foreman $ . [ •. Hulle r. in Chlt'f~e ot lhe 
<'8tlnUHif: t'Overtn~ tho <'On~ol h,aclon ot the 

\)~~~~[d i~{~~~o;:mc~~i~:{ri~!~ r::,>e~~~tr~! 
(:O'nl()h~U~ h )!' \\'o rk Chili tt)Onth. 
Th~ Crnwtord~\·t1lc 4:0n!'ttruc.tlt~n c'h.•p.Rrt· 

m t>nt rect"ntJy t\nteh~d 1\ n~"'· No. 1!: COp• 

IK"f' c lrcull bet.~·e<>n Crrt\\'Cort!~ .. ·llle tt.n(t 
... 'lr•'tl }'C!U('. w hlch ~~!'HIY l"(l ll t>\'f?e ehe 

torrn.t r c...'Ong~11'ted condlt Ion ~~ we~n thewe 
polnt8. 
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lt ls und"rs toO<J a rmng<"mentl ~re 

grt~~c::!~tdu ~~~P~t~dc"~•~e~:~r. 11~· c~~~ 
fo r(ll'viiJe Ia to 00 llU'ihJ to t::nrly com· 
.Plello n nnd ttl t: newg Ia hnpplJy r~lved 
no t onJy by the ttolt phone cmpiO)'Cif but 
b y the puhll<.• a.e \\'tU. 

'V. H. \VIHI$. lJn<·mtln a.t t h6 Cta'A'• 
for'd~\'IHC t.•X(·h rl »Kt', Oll t"~IJJ'tJA I')" lKt \\'&A 
1raru~rerred t t'o l.hln:\ger Smlth at l0'ra.nk .. 
fort. lnd . 

A lHrangc r. wllh !!Ötnt w htu o r a benev .. 
olt nl Iook. reecnU)' np r1lied to the C ('Aw­
~orde.vllle nuu'I O.Ii;~ ·r ro r t he re tund ot n'·• 
cents whtch ho d r<>pJ)«l. t.h routch ~rror. 
ln a pn)• sta tlon t~l('J)hone durtng ~tftrcb. 
Jt l l. ~tatin~ he hnd no l be~n in the dt)' 
s tnce that d:.te Anil there-ro re nu1de hl• 
1•eque•t now ro r ehe reru n,t, whlt h the 
manAger w"-1 un.-bJe to comply wtth ~ 
his mem ory dld not estt n (l chat t &r back 
ft.s to dttan~. 

Eme Bld<lle, tel~phone opcrator . a.nd 
l.ktullon TayJor, wlre chtd of the Spe~cer 
exchange. were qui~tJy ma.rrled on t•~eb .. 
rua r)' 28th. ß oH1 ho."t' been ln the e_m­
pl oy o! Lht tt lt phone oompan}' tor a 
numbet or ~·ean. Mr. and ~frt. Taylor 
hrwe ~one to hour-ekeeptng on South 
\Vcuthtn.;ton Street. They have th4) beat 
wlehes ot a host ot trl~.nc.t•. 

n.LINOIS DIVISION 

Reorgantzatlon ol Dlatricta. 
J:JITt<'th•e Jo~ebrul\ry 1. 19 13. the t h re-o 

dhUrlccs u~ vrtwtou~tl )' orgrtnl:zec1 tu Lho 
IIHnola Dh'tetou or the Ctntral Union 
Telephon e Compnn>' were a boll•hed, a.ncJ 
the te rrJtory d lvlde d tnro fourre-e.n dla-

~~~:~e1~u~heT~~ar::u~~~r ~t"~~~~~~~~t • .:t:; 
the tra.tHc: dcpartme nt w UJ be lncr eaaed 
rrom thrco to tour, wtth headqunrte re :.tt 
r~:~ra~l$l{1.nd , Pf'Orlß_, Sprlngtteld and Ccn~ 

Champalgn Oiatrict. 
An ('stlmate hU b('cn ap,)ro,•ed a nd tlf"· 

~lsn~ to the pta.nt <lf'p:t.r tmem Ct>verh'"' 
u nd(lrf,.~ound <'ftble, J'H,.Il~ llnc and a e.rh:a\ 
~n.bl~ w ork ff)r CJuunpntgn, 

Cectl Jlow<'ll hflff b<~n appolnted t'Jeik 
lo t h c J)h\nl chJer, I!U~dtog JuUan Cot­
llft('8, r~.sJ f;'ned. 

A.nna Meyerotl, toiJ o~rator al tbe 
C h am palgn e:cchange, h as te.sh~bed to ae­
c<!l-•t a pO~Hion wtth the l~wle 1.: Com· 
pany Dep.artment Store. Sho b l!uce~od 
by Pe.arJ A llrn. 

E va. l"'ox. chlef or~oer:uor oc th~ t-;pr'ln~· 
tl~ld tHCchnng~. hn1J tw-en nc~Uns n s 1 rame 

~~!e',l'~~n~~ ~h~!rt~lg~ml~~~ln:t~ (~~rlti'c~ 
tendtng un operoto ra' ~tthool oc tostruC· 
tlon tn Chlcn~o. 

M arrled Jast Thanksgh•(n~ clny n t J otlel. 
n. lf. Stnnle y nnd Mabe1 C. Barr we-re 
S'IJ('('<•atul ln K~~.·pln~ot tllelr mllrrlage a 
~tt!ret u.nlil htst m Qnth. '1\·hen the young 
woma n adrohtf11 eh~ !<:tel . ~tr. S ra n1ey 
w i'U!I fo rme rly d lfltrk t t.ralftc r,hlet o.t 

~1Joo~~l~Jt::cha~1~:· ~,tin'.§l~ •• ~:~~~~. cr;r~ 
Stanley no"' cu,th·a t~ o f'lont:u ton at 
OuncAn. MI"~ 

o.=-c-a7tu- r-=o::t-at:-r-;lc::t . 
\V~ F . U:upp. Spr-tnJ:nl'ld. t u . • htu • bt.-e.n 

U.ppo1ntfld 4'ömmrrdnl :)lott,'llt a. t o~atur. 
l!!liCCt·Mln g Goorge A. Pfißktt)', cratutre nect 
lO P QOr(a_,. 

~hnlrt:nt" lA"Otl Jtrd hall ' ftl< t:n the! J'()s-1-
tlon q f bookktoe'l>et IH J)ecnt.ur. ~utt~d.lnsc 
N ('llte N'P~·hart. · 

F:. H. Gon1m :.n h:t~t ta.k t"n thr f'O!i!Uion 
of ro11P~I 01" :. t Ota\tu r , su~Ung \'lrgU 
Oecar Whltl!lltl . 

G~al,-ea-:b-u-rg--:--0-:-la-tr-:-lct. 
J.""torent~ f"r_.y, ~ho h u11 M-en t 6JI op ... 

em t<tt tn the Oa lef!hvr s:. e ,.;changc tor :t(W• 
cr~ l yt:~a r&. h~~ t t>tl la;n f!'d. 

Olto f:cnJet('a (U hnJI MkPn n poslttcm a• 
t'l'-ttlnt(·rd:tl fl l'•''rtt tU Gn.Jtsbur~. 

F . H ~tom".-. ro rmtod )' " "h h th~ C hi· 
<'AJ:~ TtJ .... s.lhont Comr~any. h3f' tn k e n • 
bt;~~~N) n.ot t•omme rela l Agt~nt •t Gateu~ 
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J cätJtl' Sloan. •"lorenc..~ Anderi'on and 
t·rau Ul WU bur u.r~ n ew l ocal OI)~TttlOrM ut 
Oale)Shur,::. 

llown.rd Upton, who ha• been w•re 

~~~!~i •. a:m~a~~u~~a::r~~r;.t. t~•: ftü~1c~;~~ 
to bt('Omts toU Une wln-: t~hter ~· t 1 hn t 

lXl'"'· C. E . W'ood. who has bf:en Hili lln(" re~ 
llU.lrrm~.n, h<.-cotnea wtre chtet •U Q,alc!'lt,ur~. 
tll11n~: t llc pof)ltlon tQe·nu;rl)' h ttld b)' ~H·. 
01~~~· ~:mploye• nt' the Oalesburg Oi!lil rlN 
h~n'e orgH.nlzed (t Club tO be known a~ thf." 
" ß t ll 1'e J{•_r>hQne ,;\1't1KJChtlto n ot the Ohles· 
hut•g J) lttlrlcr." The o bJ-eet ot thl~ ::\11· 

~fc:~~~J<-~•0~s 1~~el\'~t'::~{e".~};~~rg~~~~·~ i.~~; 
crnployc~. The me-eHng~ are hel d t~very 
Mcmdnr nlght nn'l great lnter(':e• t" lu?-ln~ 
shuwn b:Y a lt trtlPIOYCI'I und consldcrnbt .. 
.cood h.n~ ~n ttcconwllsdtecl atrea.d>'. ln 
:_tdditlon to the 6<:hool of lmcc ru <!tlon. 
\10'h1ch ls A reatur& ot the t\•~Wdff.llOfl, 
Hw dub J)lilnts se\'tr1\l :c<ocltll teatur~$ w 
J.K• ~nJo~·t'd &n the n t;;ar futur~. 

O n J<~'cbruary 2 18t. thl~ diRtrit t w a ;. 
' l t&lt~d ltY n. 8e \.'e re slef!t ewrm whl<.:h 
IJrok t,\ dO" 'n ahout 280 J~le11 on th•• wll 
lihOtc; n o rth and ~alfl ot G1'11e3bur~. Th(' 

~:l~~rl~l):J ~t'!rt!:-~:g;~gy e;~~rrs;.t t~:~rkh:!~ 
Hl<: lhw~"ö" wu rkh'IK to nh ro:inCit ln th~ lH~· 
t 1'1N t,.\' lU)m\ Ol the 23rd. h\ Orlh:•r to 

~~~e;;~fn11~~~~ u~~ort!<~~~t ~~~c~rrf.g 1~,f '~11os 
11 .·li~tributhl~ wlre. 

Huth ~HilPr 1a n m.-\\· tucnl npt•mwr nt 
Gtal('l"hurs:. 

Jack1onvllle Di1trict. 

))o;it~n ~"~~;r!J~~ ~~~!~~;~'t'~a~~:o~~~~r~~ ~~~~ 
ch nn.c;l!. lillin-'t th~ ""nc:mc~· cnut-t•d bY \lll' 
ltflnkfer o t ! o rme.r Wir~ Ch l('f \V. 1 ~. T ft)'• 
1\W tv rh~ po1'JIIIon vf toll \\'Ir~ c hiet at 
~pi'ln..::Hf ld. 

A ~o ! 11rh·nce l>raneh {'Xdm h ,::.c· whh 
oni> t1'unJ.: n n oJ rh·~ I'Hiil lons hi'H• 111.•en in · 
!'ln11E'rl f or t ht JtiC~On Vill(} D('il!l Journal. 

Loult E. M c:K.ean , lucal o '>erft tor. aud 
f..I (IW(ll'd .;\ndt•r8. I'Ef»,"llrmtHI nt tht' J&ck ... 
:t(m\'llle e~ch:ttlge, ~ur.")rhJed the1r m n n y 

f~!~k'(J~ "~~~· ~-~~b~!i'r~nfd.1 ~~~J' ~~~~h~~-: ~·1 ,.~1 ~~: 
turn a nno'u nci'd U\tolr mnl'rlag(". T h<- ccr · 
~;no~{r~'~·~:. ptrro rmt d by J utl..:<- Mnr·Un. 

("on t r:.c u 1Hl\'e heen :>!c<:ur~d Crom t ht" 
Sch u117..- aou JtU'I EIC'\':.HOr CoDli:kU\ Y Q( 
ß~ardr't6\\'U f or u No . 1 f.'(•rt.llt·~8 tl r lvat(' 
IJrancli ,~xchan,.:e. o f two trunk ll n fll nnd 
s.c,·.-n !UJnton~. 

K-an_k_a-ke- e-=D.,-ia-tr-c-ict. 
Kn nkilk~e hn6 b(lcn n:m•le d iRtriC't •• \).if.d ­

'1Ufl1't~r~ a.nd 1'homn~ UrQwn dhnrtct rom · 
Ul(>rd:Jl nu.\.n:.u(er . 

When you want a Lock 
you want the best. 

EAGLE 
LOCK 

CO. 
MANUFACfURERS OF 

LOCKS 
for al1 purposes. 

WOODSCREWS 

TERRYVILLE, CONN. 

w.,.hou-
INIIW YOitK 

4;H14::A00 
PHilADELPHIA 

BfLV TELEPHONE· NeWS 
An t"llttmnu~ on u,~ rtxonstru<:Uon vt a • 

new toll llnt• from G Uman to \\' MM!kot 
and fo"or•·est has bet!n :uu.lgned. 

A N o. 2 prJvnte bran ch exeh~ange ha• 
ti'C(•n tnstnlled Sn t he Clt).' S atlonRl Oauk 
Bulhll1'1g l or tht> Attor n eys Oower, C61'1p('.r. 
Hobhlc and f"arh~h. 

New Hteel lockerJS are be'nt: lntlU•lletl 
tn the scort'•room oc th~ K~tnku.k<'<' tX· 
c.•h lülJ;c. 

1'he n""w trO\able liCk('C ~)'.,ttm wUI go 
lnto e f't(>CI rht nnt o r tht rnonth, J.~dlth 
K<-mn ttz aeUng as Cle rk. 

.-\. V. S ntlth . r~palrmlm ut GUm a n, haM 
b(o(~n tranl'< f~r•·ed to :Kunkt,l<.l't!. 

B.ut h R~nm ha1! t (·.lfigned. h E> r pu11ltCun 

it" lo."-=·• 1 OJ)('rutvr ;uHi tumur tH'-8 lt timt 
wt.>• I ,Jin~; bt.-U~ ·wtl1 'WOn Tin". 'rlw w•· 
I.'~IIH'"Y C(,Uiil~d h}' M f88 ~ram'• r toeh:nallon 
hn~ ~lf'f:fl lllled h)' Mht ... "' J.)nw M n. 

Gt'n\.'e ßyr~m. Corm f•r'>" _. Atf'n ogmJ•her 

~~f~~~~to:~~~sr~JrV<._!~'~~~~! ~~;ce~hr~r ~~:~~ 
tO thr: ri ll'ltrlrt t'tlmn1~rt·l:al n lllfif\J:(•!". 

<·11~~1:~ ~~~~!.o~~, ... ~:,~wl~I~Cjtur~~~~~~":~ ~~: 
utdar (•\' (• llln~. l•~(!l•rU:\ 1'!>' 8th. in honor uf 
J , J .. Thoma11., who hü!!l b<'t•n trt1.ns rttri!O 
t o Uh.1cmltn J.'ton. Ul. T hl!'l (W<er1t w ttt '" 
the natur(! or u. i'lurprtl'l~ t o Mr. Tht>mn.~ 
An (lh:.i)Otnt~ lund•~m w rJs !!\'f'\ ('d b)' Um 
)'Oun~ Iudi('~ o f th<' urrun~tmenc <'•)M· 
mtuec. Aftt r lonrh{'rln ~"' . .,."tl Qt tlw 

Y:""~n·;r:~!h~l,::tdr ra':R~?r;;~r;·~.·(' ~n 8'~~c~r:~ 
C'lue nt rnanr.e r wt~lron•~d tlwo~o·r l'rt-~H1l und 
expr("li,.'!'•l ''(>J.:I'N :H tv~ln$t' lht! mrulu. r.: ~·r, 
u n dr-r w hom nlt w o rk<'ll ~~Kl Ct" 'Qr,a.bl>'• 

Peorla Dlltrict. 
Uarry CuUJ4.~rtsou. (orftl(•rl)' tuH UM·· 

rn;:to ('t the 111ormlln,;.tton ••:-.a.•hang4~. hau; 
re>:~l~n~l ro €W<'CI'1 '' a1(•~1t lou ~·H h 'I •· 
(.'hktll(V 1'~1(•1)hQh~ ('um)lany . 

C harJ4.'J( \Vfu·r,~n. t•<mtm~~r(·•~l u~Chl ~ ~ 
1tw Pe.>r H' exc·IHtJl~t·, ..,nlc-rtaln~'d :. num· 
t '('r ot t h~ trrwloy(·~ üf 11w f•tl\r•(' nt h H 
lll)nl'' W' I;'J'Itlll ) ' C\'('n lng. 1-'ehrunry :!;th. 
AU r PJ>Ott t'd ,._ w•,·> tnJö>'t~ bl(• tiow. 1"("· 
tHrr,lng JIQnlf' oP;ar l h1~ WN• llnlflH hot.ll'"-1': 
or th ~ m orn1nt; 

Annt• N'<•h•n or tht~ t:(J1Tll'rh"f'"4' ltll cl('l);trt· 
ment Ht p..,,·,rta ,.,".<'lmn~e. w ho h u.14 tJ~···n 
t ll ~lne(! F'f•lwl'''ry ~th, t'f'turnc~. l to 1:4·• .. 
•hllff$ ~a ll.lrtt:h·, ;\lart"h LHI. 

\\'Uiit'm \\' '"·Os:.••tu'" J.ih h:u~ n ••c•t•,Hf'd •• 
JltlMit1on in •h•• p .... rln r•I:HII •I••P:rrthll.•nt. 

Qulnc;y Dlatrict. 
Thl• wurk of t' •.m~•li41t•tlmt ~r tht· 1\\'n 

!'M·J•n n~f'l-l'l ;lt C,J talllt 'l' ls rJri)J::I"(""J!l•l~ \'\•r:-.• 
~Jnwl~~ :n• l•'•lr-r>ruu n ( "luunpi.m u n1l J.i!' 
Un("m t n h.(tve 1)(--...·h <'nHed •J~H ot th~ dt~· 
lhree d;m~n:-nt t h'tw!'i lQ :u•l'liFt 1n r NilUr • 
tu~ !l(>r\' lt•t• r•l.?' l)f.<l I•)' ~le>N !!h.•rm~. 

~lr. ~lc-Malwn r.r t h!' \\'f.·!!ll~rn I·:h)t•trh: 
("(UUJ) i:l n~· h :\:J :tt'•' l\'(•d f' l QU~IlCY RU•' l!i tO 
,~omm"'rae fl .l QIH:'L' l hot: ~·ork uf lnflt:HIIn.: 
u n c w 8IX•POshlnu tolJ bot~rct und •\t.'O 
IKil'lltlun wln~ f •hlt•C's tl \'~k, Klt'O .1~ MEr\' 14.~(• 
c)b~ter\'{\t(On h O:\r,). 

F'n~d G rv~Or)• ~Hrh·ed ln QahH'-''· nn.t 
hilft oommen(·t-d U••' wo rk uf lntcta llln,:: Sr'l· 
•• ~r·rnediat~ rr:am~~. 

A . J . ="o lrn•l . '-'Ouhlt'f\('rH tor-nun•. h ftfol 
~1:orl~d (h~ t.\'1>rk o! lnslalllng lW() :-uMi· 
UOnHl $t!Cli~>ns tu the t 'tc$\"nt ·1'YdtC'hb01Hd 
o l t he new txt·hnng4~. 

L. 1 ... ~I<.'Mkstet hul')_ bt:tll 1 nu,~rerrt-d 
t ·r c,m l"(o.•k l~l:md t O (JUirH:)' IIS traffic 
chleC. 

0 . A . r<ob1nson. rlght-o'·""t'-~' m~m. hnt' 
l)(.'(!n nmkltlj: :. •lr Oh >n)lt•d ~tay •n Quill(')', 
3ef'Urto..: rl~ht·e>f·w:•y fm• lh•~ n•~w U'f) rk. 

8prlngfield Dlatrlct. 
J;;IJJ..'lbf'th M:t.y, f OI"IllE'I'l )' toll Chie-C CIJ)· 

~ra.tur .1H S'JrJOl='l!dd. h a_s be~n 1Jrt1f1lute d 
tel lh~ poslt lon ot ln!ICr uctr._...,,. of op .. 
uaun" !k•hoot 

(_..IUU' .. lttlJ, t QII t;;hlf'f OJ>I•T.I't()r's ('lerk . 
t~tt~ h~r) pi'OntOt~d le) t~ll Chief OJ)t'rlUOr 

Knd h; !IUC«~dt.'\1 tJ)' flU.b\' \\flnklehßko 
l lcke t ~xumifs<:r. to!va. Sto~er. ton~·dls· 
t s n .;e 3UJWn•t!(or. hus t.t1k en the p osltlon 
or ti C'kt~l ~~eumlner. 

Otu Jo:;t•l)(' r 84)U, Of.l'!l"lltOr :H llcJdU.lnf~· 
hul'~. \\'HS tilarr led 10 CJ:1 r en (':(! ft(•nt~hler. 
or l)::,~·son. f•'ebruary 5th. 

The otllt't-111 o r H. B. l~wl~. pJt\nt auper· 
lnttnd~nt, mm·.,~tt lnto rt('W h e-ndttuurte ra 
in Chf' N•~w• OuUdlng Saturdo.~·. :t"'ebruarr su .. 

T hf> S'ir m o f Ntwmnnll. d.:!h I er ln tadles• 
~-.·ca rtn~ :lfiC)~I"('I. .s •·•r1n,:ft~ld. st~ned a 

~W,r:.~~~e r,~~n~~ ~:~~~'nri~(! b~:~"t~~~l:x,~h~~~! 
f> f'r N•t Mllrt-h l. j 9t.~L 

Ctu.ule1t U1ln<.' luu ht1~ heen appotnh .. "od 

""~~;h! ... 1th~~n n~.~" ~~~·~r,~tr~~ir:.:\a'tt~ion 
UuUUin~; hft\'(' t.e<:n r \'l>&hHtd tn llghh:r 
colonc. gh•lng 1 he ruom!l u 1'1'11.1ch b r'lghter 
opJ>e:tron~. 

~~:~l;~fil~mr~~·~flJ~l~gtr del;;~~tn~~~eF~~nt: t h: 
eomr,ret.e c lH.Ultt\ r unth•r the new ort;,tn11a·· 
UtJn .• J•:. R . C'o~-t~\\'t·U, mnnager, h!UI bet:n 
tn(h l (' dhurh .. •t ('0ml'ru.! r dtt1 mruutge r : A. J . 
WrJgh t, c.hh:f t.•l t:Tk, hae beeu m n d e a~­
)<lstant m3 nil,;tr. ·rh~ Uck et dcparunt"nt 
:and \I('<Jjik~t'J•h>.: (lt~~, rlment h$\'e b~(\'.n 
mvt. e 4 10 tllc c.•tl\c.X'~ tnrhle> vacüht b)' H. 
H I~WIJJ, J l ~m~ ~Ul'"-"l'lnU:ndcnt. a)l) the 
~t-n.•:ttj r.c>('H' , Ht1•f h11\·~ h~:.•l mad~ \h"' 
(•,•utmlizNt l'l \,' ( VUHtlug d epa.r•tme nt uml('r 
WIJII;HI'l l>;cl~ f,r. 

Augu~lu ~chru:aftn. toform:•tifll'l ~ul(l r.:a· 
tor. t-c:o1.,"n~d tu tt<'CeiH a t-'<OPiltton :•t tht.· 
MN.-r Cru ·eor,.·. :o- he 1~ ,_,,,:ceed~d t_,y Myr· 
tlt' \\';t rct 

Al.ar;ttn Tr:te)'. :-~wlh ... hboardm:tn ln the 
i'll rlllt-:"Ht•M cxa:ll~nJ(L'. lm~ ~('nt ln hl" 
n·,;ig1ltattun, U~· wJII ta.k<> ur~ t anr.lng 
ne;" IAl\'ca·cu . 111. 

!'J'aoml B~ am, locut •ll)t:r a t ()r, l"('"l,;n···cJ 
;\h.trCh h · l ~nd w:u~ moJ rt1td m·l Murd1 
t~th l l) Rn>•mond 0{tf~. 

fC(·m·l~th• U t! i'Ho.! re~h:n ed Marc11 Jat. 
owtf•": to 1 hP IUnt@." o ( her m othe r . f\ht! 
J,. !'U(. (.."i"4'dtd b)' lf,.ry Crowt~)'. 

'-'''II~\ lc-,·to ,\ 1\lt-l,:tht. 1f:drl!' <'hld e.l 
~lll'ln~o:t\(>ld , lm !'l r~turnt..~l t o C hfcaJ.:o . 

1·:\·a Fox, d ''"'' '"''"'r,.1.t0r. r eturnc.l (rum 
t'humpat~n "l;tr t•h l~ l "'hl·~ i!h4.' wa~ 
ü <:th1g t rJJ.H1t: d'tlef ln the ahsencf' o f J.iHie 
~m\t h, wh(l \\' 11~ 14.lt .-nltlll~ ~ctwu1 '" C hi• 

Rock laland Oiotrtct. 
r.. J . Ston··r. tot•mtrly (Jf OntPAhurac 

e xchu.ngtt. haM taken tht> poatuon o( atore· 
k<:t-tx"r u t Mdllfl('. 

h a! · t~Cn°~~:~~;~~r~r~~~fotr~e •::~~~:e 
tl!l lnet:•ller. 
Le~u~r Bh•tr . fur m erl)' ot the A. •l'. & T . 

C<'mpany t\l flo~kford, hlll t aken a poal• 
Uu n at Mo ll ne ö\8 lnstaller. 

The \\'el:'tern Elect rl-r Cornpan),o''s fon.~ 
of lnatull(!n ••r<· ta~t completln g the tu · 
@\nUotlon ot t he t wo new secllon!:i ot 
Jliwltl'l•bo:.rd t\t the MoHne e :u.•han.;e and 
ellpect to co,np l t te th• work about AprU 
l()th . 

,\ rl.'lli~· l•:dtl~· • ..,hi<-1 C't..-.rk Iu tlu.• dl:-~tl'tct 
Jtlant •~htH'it tfH('~ tn MoHne. "·as UJ l n 
th~ tiOli:Pital fo r thr~C! day." ~arw ln Feb· 
ru:_ar y. bul Ia now b;H'k on dl)l)'. 

A n t w No. 4 J•r'"ale branc·h t-)(<'h~•nge 
bourd with u cas,~•clty ()f t orly Une., ten 

!~~n~ j:,~d u~:n n:~~~~r~~t~: ::::. ~~J)t!r.; 
Bftnk Bulld1n~ :) t t\tolln t". The lruttulla· 
tlon wu~ t'•Hnplell("(l on Mnrch ht. Müny 
ru \'Orrtt.ll<- commenlfl wt rc po:v!sed by the 
11\lhHc on th(l Oi)Vt' boord. 

A nt "' >:~. t J>i-l ""':u~ branch ex:change 

h~;~·~~-~'1,n~~~~~('~":ri"~he'r~:n~~" of'~~~r: 
I Jh•ta 'tud Jolu\1f0r1 At ~14)Un<-. 

..\ Ul""' !'\o. z l>rl\'ate branc ll eschang~ 
fl)'~ < <:m o t cme trunk and 1\\'e ~tl\\lo\1~ ht1t1 
1"rt'"'' hlf~t.\tle1t l!t th4! IM'' o ffices vf Sh:tll· 
b\ II'J.t und lhtrf•er , MoUnt!. 

1'h•: lns ttl11atlon Q1 ~·l ;oo;.o. : prlval .. 
t.<J',U)ch exehan ge t!YMtNn of Qn~ trunk nnd 
ttb: 8UiliOn~ WRH <;()mpt~tef' iU th~ n ock 
l !i~hHitl Pl)~t Ofll('~. 

At n (tbpla~· o r ditff~r<!tU m~~ho.ndit!e 
ma nufll(·hJre r s ln Ste r•UpJC, :\htmt~4.·r C . )t. 

;~~1~~~:·:!,~..".?.1~~~~~~ar:.~· ~urt~~\·~~~ ~ ~r::'e~~ 
umon~ tl•C3 mu.m_afa<;tur<"u ot lh3 t ctt)'. 
'l'h<-r1" u~ ,::000 prorwect.~ tor ot reatt 

g~,~~~ ,f~~~a:~~ ';!r~r~~~f! wl~~~~~ ~7~h~ 
t:>~t"fH.trt~e. 

Ou \Vf.'d tle~da.y f:wenln~. ) Jarch 6th • .~., 
l ~·x &Oclul w as ~h't'n bY th(> m;.nog~r o r 
th\' UHno i,:; T ht-atrt 10 t he tclcphon t- O\f · 
~r.ttQrt~-. They luul a ~ood 1ltn\'. 

WISCONSIN DIVISION 
F. M. McENIRY. c..........-.. M~w .. t• 

Death af Herman A. He lnle. 
fhe roUf'(' tlon \l('paruuent o! Uh~ \\'(~t-

~:n~~ :;,;~,~~~n:n~0trfe&,iJ' ~~o·:~~~.;.~u~ 
Uetnk, wf1o d led Februtuy :!~lh t~Cter !L 
ptUCh)' Ft('ugglt fl t;UIU st a tH: rh,u• r hnea~ 
oontlnulng a llttle over ö. yenr. 

'-lr. Ht>lnat w•us bot'n in Mllwaukee 
f'eorw;u·~· i th1 !~1>6. 1utd r4:CCI\'~d h1e edu· 
t.'tatlon h1 th t! pubtlc Sd'looh• of ~Uh'\'uukP~. 
Jl~ \!Ute>r,~d th(" e mploy or tht comp:~nr t~S 

~o~::e~~r n~~~,l !<,J~!~/~ :~~ -:;:,rf'~~ 
c-hl~f n '('kt:l ('Oli~IOr. 11.•ht~h lKUt~r p08'· 
t iun llt )I(•Jd at the Ume o f hls rl"8(~'11a• 
tton un a ct'ount ot IIJ hNt.ll h on l;o<.!lH'U\lr)' 

J. :'>11~.121h!lnz.c ''' t\.S ot n hrHcht ttn d c h t-er · 
t u l nrHUr t", nud hb uptlmli!tn mn.d4: hla 
rr HQW t rnvtvyt•J; tef'l Omt h e wvo1d lk. 
alJl~ to r e)u in l hem nfttr •t ~ntJli~!U• rE;$t 
:uhl (!hfln~P. or d!nmtl!: Utcir llo&-.es were 
h'1 \ 'nln. :0.1r. f.l llllnxe was unmnrrlt'(l atHl 
h .•u\',•13 {l Mn tlwr, fOUl' tJrol h t) ll<( lUitl ' ' :-alg~ 
tt• l", 

Mllwaukee Annual "Stag." 
On Fehnmry lith. t he Atih\'uukt:~ CIJI· 

k CtiOil d!!l):•rt c:m~nt gaVe lU tlOI'HHI.I "l'lhtg" 
1u Kt!tpper·~ P tt1'k. The J'lfu·tr t ool< a 
d~nrter.-.11 car on th~ ~1llt.\'<Hlk~· Norlh· 
~rn Jtou d 01 6 :$0 p. m., nnl\'hl); ;\l 
)(('I ,•JI(:r·~ l 'ark Jn tim(! for :.-. f!,lUilJiluuua 
d !n uM. 

T'h;\1 th(' o<'l'lt,.h>n had h('en stJtnchmtl>· 
o.<l\ •·rtJMd. a nd thnt tht• pruJn·tcw:r·~ rev· 
, lloühln ror prot.• l •lln~ tl nJu:,t t~mptl n~ 
n •p:ü ot "'"'-" w('IJ kch•wn. w::t8 "'' td~need 
b)' t he npJ>etlttö.l'l di~I)I{\YNI b)' t hO"l'!: rr~B· 
tlnl. who ('(ln tlu cted tlu:cnJWl\' c-e ~H lhE' 
bO:;trd . w t:ll·hu\••n wHh wholt•~4)me vil:tndM. 
n a onh.' rhct•• ,::oi.ld tronds~rnuu1 ('Otlld . 

Artir dhuu>r , C"u:Sil h•t' ~<'hlllln~ .IU't~d 

M. LANZ &. SONS, Plttsburgh, Pa. 

ELECTRICAL HARDWARE 
PI..AIN ancl Q A L V ANI ZED 

,c:._..']l ........ nama ....... -tl*• 
GUY ftO Oe 

., .... , ••oll ."" Oro•• Arm 
Brfl•ll lrotta 

eou•, Arm, •Y• ."d Tlfrv 
O•bl• ••o•• •1111 Hoolle 

o"" •ode ."" Cl•mpe 
H"b 011•rda 

,.., • • ,.p •• ,.., ..... ".,. 
~ol• Beloon l•• 

,.othood •11ppo rto 
,..r."r- Orolllftl •-• 

••ttofon;lto6 • t.-opo .,...," ,.,.r••· •ro. 



BeLL· TELEPHONE· NEWS 

JOSEPH SCHOEN. 

Mtf~hnc:f~r~\~'~~ct~~~mg~~~~~~l h~en~e:,~ 
commerclaJ agent nt Madl80n tur the pre 
' ' IOUII three yearl. 

~11•d':''"t:;·;~~~~rt:t" c~~~~~~r~:~~~'a ~~!n~~·;·~ 
C"ri'OTf:f' C . . PrenC'h, Comm~rch•1 ~upedn· 
t('nde.nt F . )t . M cEnrr)', Chltt Comnwr· 

~:!nt\f!.n-\v ~·~H~i~~"1NJ~~fcr c~R~~~~,~·~s~ 
Uell, «nd Coll<'ctor Thonul~ ßolftnd . 

Atc.:-r the co~t~ts. ev<:ryone ~Pklr(•d to 
ehe bOl'•lln g allE•yto~ whcre lnte r @fl'tlnU 

~~~~,:~'"t(>J~!l~)' b~:;~~~ .g~~· Jo.'~~r~Jj~ 
ttnd thf> •·:o-tog nr.•l t-C(VI'!:J, ' h t:lHled l,y 
fJwrsu~ Stnrk : tlw "Tfm to K HI4'r tJ:' tu::,dc..t 
b)' F. M. lfcE•lh'.r. notl th~ "Coln Chasi':l'~: · 
hwded by C. lAif'tc-h. T lre wlnnr>r-JS: a nd 
lo8ers ot both r;:-nme.' thcn rollt'iJ .a gu lnsc 
e..·u•h other. ttftf'r w t lnh the te-n men who 
had r<tl1ed th~ hl~lwst JK"ore19 w~re dl~ 
vlded lntu two t t:umtt of fh'f' e:ach f or ttw 
ftnn l supr(}mat:)' ot t h4'! €\'\!tllnse. Sutne 
phf!h omen n l e.cores wt>r~ r t ((llllt>re<l. t h~ 

s urprbe ot the e\'entng belng th~ rallure 
or Che much tooted Kol~tter. the bulwark 
ur '•Irn~'4fs CoiUt... ot toctLI tam~, "Nho 
r~~·e~sru~ob:t'::to~~ .•. t he ftnrt gamt" ngaln1fl 

Kols tt-r &Ome~·hat redeemcd hlm~elt ln 
tllc second ga m e a~alnst the "Time l<111· 
erlll." but thhf red~mptlon ma)· be t>x­
,,ltdnett h)' t he t~e:Jt-evtUent n~me ot the 
t'I.•J)(Inent8 tn \hfit ~rom~. lt !:lhould be but 
on C38) ' mauer for only 3 V4!!ry ordlnary 
tJO\\' Ie r to romp homt! fl wlnner " ' lth opVQ · 
n t"ntR •nu:h Rll the~. 

After ct•e nnRt trhn.kMo"'' rt lt wa~;~; round 
th:H rhe buwlhiP: IH'mm·• belo n.-ed to a 
tN tm c...'<I,,SI8t ln(C ot V . Gruenewald. Geor ge 
M. ~ttark, J . Van Erdt'n. P. A. l!~ll.8tey a nd 
N. P . H:oln:enb;:ruer. M r. Kolt~ter, ot the 
"C'oln Cha~e.r,.," rolle-d the. hfghe~l tndl· 
vhh~ttt ~oore ot the 8~1udon, 211. 

Jr'l üddlUon to the mt!mbf!r !C ()( the. ('OI· 
lct tion dfl'Jl.(Htmems. the tono.,·tn~t om· 
ctQJ,; or th~ . D ivision :md OiHtrlct Offttes 

~(>r'i:.t~~~"~~' ~~ t?~e~~~:n~~~~~r:Ja~(~: 
mN•<·Inl Agent H . J . ßendlnger. Chfet 
t:'J(l- r"k M. H. OouKhCrty, Ol~trl<'t C.om· 
mt-rdnl ~tan;1ger Q ('clrt;t" C. F'rcnch, COI"O· 
rne r c"IOI Asent l•' . " '· :O:t~ lzel and Chl~t 
CIPrk P. A. ~E~•..:.••:.:•.:.I'·~---

Private Exch•nge ln1tallatlon•. 
F c11lo wfng 111 n liijt ot l)rh·uu: br~nl'l• 

t-s<:hang<:J!I t·~tecnllY fn !!:htllt)tl tn \V11ft'on .. 
Hin : 
~~1!tF~(~·:./("'c~ttlun. ..:ttul,mle n t.. 

l.J. ~1. a. A_ G•enen .• • .. • •. , •. ConH~tt 
llb: l.Q !T: 

D~rlln :'o-hte lllm' \VkM.... • •• •• •• N'u. 4 
f~airbQnk5-~torx... . . .•• ' •••• . . c~)rdltos...;: 
Uelolt H ö$J.IIlu1. •• , ••• , ••• • •• CM.:lh:O~ l' 

I:)A r· Cl.Ail<~; : 
J .. uthc r Ho~a:.*~'' ....... , .. ~ ... . X v. :! 
Ortt. l..~)'mRn &. l){lr ..:P..... • • • • N o. ~ 

FONU Ul' !.AC: 
.Zink.. ~feri'urr Co . • _. . • . . . . . c,;.r~u~-~~~ 
Gallo\\'O)'·'v~,u c;o . ••.•• . ••. .• f.:orfll~g ... 
NorthPrn Ca~kf't Co .. . . . • . . •. f'Ordle;;)< 
lla.rrl3 ·rn~\\·rlter t:o ... . ... • Cot•tle~:o: 
f.lul:~r & Fuhrman. ~- . ... . .. Cordl~sJ~. 
Uuel .. ln.: I.A"!;.Uhf'r Co • •• •• •.• ••••• z-.:o. t 
ComnH•rC'IIll Sutlon:•l Ba nk ... .•. So. :! 
Grar ton Hilll ~ ... . .......... . .. Cord,(:l$!'1 

Ollf!E!':" ßA Y : 
.SI)hul(•r Co.. . .......... . ..• C •' I'dlth 

l.,\ KJ•; G ENJ.o!V A : 
Lakt~ O<!nt\\'ü f-IOt <'l . • • • • • ~..... I 

MAU!SON : 
Unh·er" u.r Cl ub •• ..• , •.. , .... • .. No. J 
St::llt: J·~mrnt"~;l Prlntlnj: Co . •• , •• , S o. I 

~,~~~~i:~fl~1=oiin/f.c~:. ~: ·.:::: :~~:~~~~~~~~ 

Telephone Lines Strung 
on 

"Thomas Quality" 
Porcelain lnsulators 

.give the best transmission 

These brown glazed porcelain insulators are 
manufactured under the most .rigid specifi· 
cations and supervision. 

They will meet the requiremcnts of the 
most severe service conditions. 

M•nuf•ctured by 

The R. Thomas & Sons Company 
EAST LIVERPOOL, OHIO 

Ojatributore . , , 

I J L 
TT ! 
.lTr 

A Hand for Lcndvcd. 
A n t-w direChl r )' hJ be:ng dhHrlbuh•d ln 

Borton vilh~. ACt'"Ordltlg to UH.' ~~ew IJ.Vvk 

~},1~~:e ~~~.,.Jl~~~~o~~~, ~h~~)~~.!i'!~~~'a':!~~ 
And Wlllle w e nrt tnlktnN: $ U\'h-t hl-1 us 

go (l lJU ie tarther tn thf' d l$Cllsslon. fl:we 
rou twcr nOUC'td how eornparath•<ely ltt1le 
••kh.:ktng" there e.J:Il!M ag{dn~t thc- IO<..-al 

:r~~~~; u~ ~1:eve~~,,r~u ;l~~~n h~ ~fh~; 
~~~~t5Jthe;h:~\·l~10th~~,.~h: t 1~~r ~~~: 
undoobtedly rouna mueh cuu se o f coJn• 
' 1lalnt.. \ Ve knoo.• ot ptace.s "\\'bere: tht 
telet•hone 1itrvtce Jt the cnu l'ie or more 

~~~~tuloJ~",ft::~~"'m~"ts 8W~""~~:r('!ut~11: 
good ~rvJt-e . ltJa.nagl(!or Lt!.ndvcd J" a ' "':l.)'ll 
on the Job a.nd r eady to cor~('t tuw 
r.rror8. .lfhc Joc:-a.l ~:tdu:a.n~& glrht eun 
ne,•tr be. eaul('ht nasmlng, ~uch ls t•ruiJ .. 
ab1y what the :r~e.rvt<'e ~Jhould bt•, t)ut w,, 
eoutd not rtfrein trom pul tto~ tn o wor··l 
ro r- the l ocal urvlce ä rter havlng O<'C.ll~to.u 
tO UM' tht t~ervloo C:h'Pn tn Olher pla«l!.-
1/q ,.tnlll t:irl.-; Rrt>it.'"'· 

Appleton Diatrlct. 

~ub'.':W!:~~ "!~~~to~0 8 u~en,eernl<~0~i:!u~: 
e~:~~1:."f•~rvts haiJ eompltte(J ttw ln"ta11a· 
tton or an a dditional two·p()Jtttlou ~etton 
of $'\\•ltt"hbOard at thf> S~· London 
«>ll c;hnn~~-
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I>O!K.. building l\boul t'IM"11t mlle" u( Hnt: 
tn order t o 8ef"\ '(' thlrt)• .. tlw.• new imb~N·Ib· 
t> r L \Vork will Ht.art ht aOOut a m ont h . 

The Glllett Bural Te lepho ne CcmUt-MlY 
wUI bulld ftfteen rnlte.M or llnf' to i.'Onn('t!t 
up •bout torty· rh···~ tJt•btoerl~r.. T lw ('i'tm· 
p.ah)' now ha" one hundrt*:d SU'hl t hil't}' 
IIUblcr~ber._ 

Jo:. 1<-.. ( ... Bt n80n. lnetalltr for th•~ \\'et~;C· 
~rn l!:leetrfc Compa.ny, te nt All~l!4,>1Ht• :w•l 
with hl11 Cn?"' le: in~taHin~ i\'-hlltl(l l) l\1 
f'QU!I)nl('Rt lt\ th€' 11('\\' txch:tnl(f> I>OH•1IR'-: 

,o;:- :.~:'nJ~~rr8·<'d~rr;!~~~\~~0:1~~'llnu~ft,.~ 
~t~t't~~~~!r-~~n0 :::~.r;n~t "~tJ'>l~o~1w~~!j !,~ 
durtng the bmJ)' hO"ur" heuer to har••llC t h~ 
toll buslnf' ... u . 

Jt tl'l a. t(OOd t hln~ HnH we ttttnw1tnw~ 
hn\'e a Germun opt>mtor, n.~ thc otln~T <IRY 

:n':;'~ft'r~:~~~~~~.JJ~(;,~.~~~4t~~\r4J~·,~:~.~: 
t or that nnJ<>" '('rt:d (~)lJh~ not unJ,·r~t:HHI 
ll('fn.: ot 1rl$.h •""'~'-"~·nt, nnd t ht- t•.;~ll \\'.tll 
rPfe-r-r fo(! I •J th., •"tl·~k l'll(mltllr who• \\'3~" 

ROMA :-i K Mli,!,Eil. 
Qne ot thß Hve w mmt rcJut ~t;c.·nte vt 

the \Vhu::unatn Telephone ComPnny Ia 
noman E . MUter·, who "''rOte. 1.38 t-om ra c:h• 
durtnc 1h~ m.onth ot Januar)', am<wntln\; 
to ß total or u.u s. 

MI'. MlUer ha21 bef'n ~:lth tht compat1)' 
!dnce Mert'h 9, HHO, ln the c..•.:m)merclnl 
department o f the M11waukee Ots trltL 
and hn.e proven hlmaeJt to b e a retl:t.ble 
a n<l con &elentlotJtt I!IOit~ltor. 

Gernltlft. iu1d pvst~d the opt:rtlto,. u~ IH 
9l'hut n u m hPr the pa.r t )' wa~ C'aiiJn~. 

Lena Holtz, prtnHe exchtut~~ os'~t'nth\r 
tt t the &:tunlont H o td, C re<•n Bnr. tms 
reehmed he r po~ltlon. (': t.l't-cth·~ :'<hH'd\ l ~t h. 
10 be murri~d. 

A. J . S~ull~ muntlftt r At GrCI:'Il u.-.,, 
W:l8 oonftnt..><l to h la ho m f!o fo,. n "'' .. •t"\k •m 
a('('ount o r tnnueo~. 

Tht Coun t)' L1n~ T th..*J)hOne Con·•t:>Hn }· 
\\IOU f•(•t !Jiff \\' lth IJUr' ) 1Jt,iJ' (IW \)\' -.:N"-Itfl.!og .. 
h fUI purehHPW'd tron1 tht- \ VI!'I<:Onttln T t>le· 
r.;hone Coml>afl)' the llne lnto Tt,!Q Cl'~eki( 
and -..·nt Jlltne rarm"'" aJon~ th&~ lln..,. \'' ith 
I(>Xchnng~ st;r\h'e l\t 'flll~h )IUI8. 

Alt~ Hllt}·. hx•aJ npN'tit \lr nt llnrln~lt" 
t:·~chnng4!. h! conrln~d to he r hOtnt' ::a-i< t h'-• 
rtsult ot B ~riöua fttU receh•.-,..1 1'11"\' o\rn l 
Wflek iJ ago. 

Heltn Shar"k)', &Mistant chld i.>l)c~r.ttnr 
n t Marlnetle. ha._tt ~mnf.4 her dtnt•·~ r, t\N' 
a Wt'ele.' 8 JHhCM. 

On t he e\'t>nln.: ot Ft>br\l&ry ,,h, a rtt'r 
t h~ oper:t.tor~· r~.;ulnr tr::atftc IJl(>_. t ln~:. u 
drllcloW!I lunch wtt l'l l'l•"r"' f'IJ b)* lhe or ,.~,'\' • 
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JOSEPH J . QU,L. 
Rlgh nlckel coUector at Mtlw3uk~e.. 

He learned to apud u p whUe tn the 
burbcr b Uis\ness. We don't know any­
lhlng o.bOut hls Quttllftcatlons t o ahave 
ond otber etunt.e, but ,. .• t.Io know that 
he 1a 6. " live .. wlr&" oollector. 

Mr. Om was bOrn Jo~•bruary 18, 187a, 
l n the dt)' ot lfaJnz. Germany. H a at­
t encled the cor.nmon achooJe in that cJty, 
a nd moved to :MUwaukee ln 1890. 

H e worked tor a whHe a t the uphot­
stertng tra~le and later Jn the barber 
t..uelneea, n.t '''hlch trade he we.s em-

r~0(~ eam~k.~~e{ th~ ~~::On.~e i'e~:p~~~: 
Compan)' ror two nnd one-halt yeare. 

mfdu:trJ .. ~h~aiT'a0~~~ 0Jo11:~,~~r~ro~13i.s~~ 
etattons. Thte ls nn aver8.8'e ~f aeve.nty­
lbt enlla and aJxty-alx col1e·ctfona per day. 

BfiL•TELEPHONE· NEWS 

Eau Claire Dlatrlct. 
Gunda. Peterson. chlet opeM:uor at the 

Menomon1e e~chung~. hä& bten a.bsent 
!rom duty Cor tJte p.a.st mo.nth on acoount 
ot IJin_es~. 

The eomme rclal o.nd tralftc deparlnHmts 
ot the Menoll)onle e xchnngo ha.d a spr~tnd 
on the nlg:ht ot ~larch .l Oth. Prlzet: were 
awarded to the wlnn~rs ot the dftlerent 
game:& ~·hteh ~·ere played dortng Ule 
evenJng. 

An eattmate CO\'Crlng twe lve new rurol 
$Ub1Jcribent at the t\te.nomonle exchange 
waa. compJeted bY Foremo.n A . \V. John· 
.son on March 15th. 

A. W. John$0n, troubleman nt the 

~~~~i'~"'~s1tl~t~ana~e. fo~:~:ufe~lfr~ei1ca~~ 
etructloo erew at SuJ>Crior. 

Tbc operator-s tJ.t the ) .len omonle eJC .. 

~~,:~"e to~fh~r'wb:~e~l~~~Y Ro~!~~~dg:~ 
cetebr-3ted hts seeond anntversary tts man~ 
ug-er tor the \VJscon!!ln Telephone <;om· 
pan)'. by hO.\'In fJ' a trult ancl cand)' 
•hower. All 4:!X tended the lr h!?.ArtY eon· 
gratula.ttOnll and hoped tho.t ltr. Ho11o·e 
mlght t>e wlt1l them many more yeara. 
Ann:~ Oa dow. rormcrly toll operator a.t 

the Me.nom_onle exchange. te to be ma.r· 

r·t~~a0~i~~r~:~6sl~~~~1he~'~!JI~~u;t 
:;yoci~~t_.t~~uai".far~~~~. nnC~r~cr~~oc~t<: 
optrator. S ubstitute ppero.tor lngrld 
Oonaldson w as l>r'omoted to ntght 
opera tor. 

Aa1 addiHono~l ~·Ire C'hlef& deJ~k 1!! ~lng 
lnHtalled at the Enu Clall'ß ~xchB.nge. The 
work ta under the charge ot :.tr. Parvls 
ot Mllwaukee. 

A dlstr·lct ,,lant meeHng held :,u As1l • 
land durlog lo~tbrullry reJ"rc.sented the 

~~~~j.~~~ ~nc~ul~~~f~nd. au;.'et;·, lfr?'ln~~~~: 
tuperlnte.ndent ot <:onstr u«:tlon. MH· 

:~au.~:: : !aät~e. ~"n~·~· ~!s~-~~y.ms~~f7t~~ 
plant chl d , conduct~ tha nl('<Qtlng . 

J. E. BoneU. mttnnger o.t E3u Cl:drc. 
häs ucur~ roo<lwüy coDtrnets crom the 
followlng compantee dvrlng the J)t\st 
month, a11 contracti!J belng s lgned ror " 
pel'tod or r·rom f\ve to ten years : 

Car)lvllle T<!lepbone Compan)', tx.tend· 
Jng 3outhwest ot &au Clatre. 1nclu<llng 

f\J~~~~e J~~r*!f:·hooe Company, ~X· 
tcndlng .outh ot lo~au Clatrc. conslsttng 
ot etght eubscrlbers. 

RO<:k Creek & Srunswlek Telephone 
Compn.n)'. ~x.tendtng southwe.st or Eau 
Clnlre. conalstlng of $lxteen subacrlbers. 
Washlng~on T~lel•hone Company. ex~ 

tendtng southe~ut ot E.flu Clatre. cons lfJt· 
in~ ot Alxteen Aubserlbtrt.. 

es:!~d~~;~~~uf~:~~~ ~~~~~~"~,~~~p.~x~ 
Alstlng ot slxtee.n subscrlbe-rs. 

The"e cotnPAnles. together wfth the 
other companlu l~ated Jn thhs terrltor)· 
whlc.h are nO'C\' unde.r con&truetlon extt:n6· 
ln.: tor a cooslderahlc perlod ot Um~. 
wJJI gt\'e the Eo.u Clnlre subx<'rlbera a 
very co.mplete eervlce w lth the 11ur•·ound· 
lna- ruro.t terrJtor)'. 

Mnrf:aret Coleman hl)S been e ng::aged n" 
loca1 op('ro.tor a t Chlppewa J~nlls ln place 
ot Anno. Strahan. re,.lgned af\d ma.rrled 
t o .Tanu~.e Wall. 

l .... Benjamin ht'tl!l been tmn11Ctn~ from 
Chlt>pewa Fans to CumberlaJld and Mr. 
Stewart wm come to Chlppe-wa F"a.lls to 
take L. DenJamtn'e ptaee as rep::Lirman. 

W, G. Wllcox haR been nprwlnted man· 
ager ot the Sup-erior exchn.nge. e-ucceed· 
lng T. F. Keere ·who haa rt'~tl,~r..~ed. to 
en;:nge hi other bu.slncu. MI". Wlleox hn!f 
bet:n h.l the (>nlptoy ot the M1chtgnn Stnte 
T~lephone Conll)nn)' for somtthlns: ove r 
twenty )'E!'ara, tlml ha~ r~ntl y been fn 
ehar,:;e or tho lronwood and )3e.'.lftner ex· 
changeH and other nearb)' p__o,lnt!<l ot t hc 

~!~~t'"at~~~tetl~on~~~~J;;nst::-e T~f:0h3~~ 
~~~~:~~: ~~~::n~f: :;tthe':"d~,~~s~Je .. tn 

Madlaon Dlatrlct. 
Dc~t :\tdfut:th. <"hiCr- opernto r- ac the 

ßnraboQ ~:5cbange. wa.s mo.rrlcd on 
J1'ebrucu·)· 11th to E:. J::. WU!'on. Jn~tal1 11 
liOn (Ot"(>m:tn tor t he ~V('-stern eJ~tr-l"" 
Comth'lnY. A most NtJoyable "'e<ldlng wafi 
~1ven at the h om e o t the l,lrh1e'& 5)1\1"('0'-A. 

'J~~~~u~~~~:·~~ ~~ld:eJ~ ~~~~~~ ehtcr 
op(!ra tor at Uarnboo. succeedln,g Mh;-$ 
n·nson. 

Th4l opernlots of the D11r~boo exC'hn.n~•) 
gn th('red ln thelr n t w relJ(!( r oorn. Mll~h 
J7th. nnd c-nj(!yOO a. ~c. Patrlck"$ p{lrt y 

f:l nm tht>m . by the•r chJ(I( opcnuor. MI~~ 
:>oll:u·d . nnd n~~~l~tallt. Miss Ow)•er. TJw 
d~cora tlon~ und retr{OJ!llHnent~: were Iu 
ke<~J)tng whh the oc<'aslon. 

Th(" " ' ()l'k con~ring the tn~;tallauon ot 
nfle('n :·ldclitlOn:\.1 MJI"(ll 3\lbl'Crll-*-r$ Ut tlt l' 
n~--.a , • .,.r J)nm ~xdmn~~ h:\.8 be-er\ eom· 
pl(:l•:d . Th~ <'O•onlet lon o( thh~ w cprk 
nut ke$ Be.twer 0:\m onc ot the beM dc-· 
' '" IOP("(I rural t crrHories of nny e.:.;chnns c 
ln t he !llt::tte. 

Minnte Klu~e. 01)enuor n t ß e,"l\'t r O:un, 

~;!g~~~~.g~h~~r~;~ :t?~:h[ ~:~~~~~~u::~e 

A little talk 
from you, 
Mr. Manager, 

will convince the telephone men in your 
territory that 

Telephone Apparatus 
will give the best of service. 

Your advice will help them plan their 
equipment. 

Their acceptance of your advice will benefit 
you by making your territory a model of uni. 
fonnity. 

.... ,. 
" " .. . ·- . . r: --.:-... . ... ~ '· 

. . :·· "----....." _ .. _ '" 
' . ..,;.::; . ' . -4 .... ~ ..• - - . .,p~ , - . ......._ ""!', ... ~ •••• 

The ANOCiated Bell Telephone lnt•tHU h&YC 89 ot OUI' trueka '" ua. 

Mack 
Provcd by 11 y~nrs 

of rea.J $t!tvicc 

Saurer 
Pro"ed by I 7 vears 

of real servlce 

c. • • 

"Leading gasoHne trucks of the world" 
Your transportation problem-)·ou want .. nprejudiced ndvic:e first; tbeo 

$CrY1Ct!. 

Who will best advisc ~nd scrvc )'OU? 

A m:tnufacturer, who h:.s only onc kiod of :~. truck built in one o r t\vo sizcs? 
Or the lnt<>rnational Motor Comp.-.ny, whkh mnnufactures trucks of v:.lue 
provcd by ycars of usc: with va ri .:>us designs nnd distributlon of loo.d and a full 
linc o! sizes with evcry kind of body built in thcir own pla.nt? 

Ca[>llcltles: I, 11, 2, 3, 4, 5, 6l. 7t, and 18 rone 

Vou cannot atTord to S<~ttlc your Iransportalion problern witbout eonsult.ing 
t.his orga.n:z.ation. 

We hnvr cbt• on the transportadon problcmaoiG.boutevery Une of bwlinea. Our Et\lt· 
t:leettnt Oep:t.ttmenl wUl bc! e1ad to td\4 )'0\l, on J't!QUUt, tpeeial iA(OfmaUoa i.n f'C$Ud to your 
o•n partk \llar neocb. 

International Motor Company 
General Offices Works 

~7th aod Broadw~y, Ncw Vork Alkntown, P:•. Pialllfield, N. J. 
Sa.l~.s and Sc-rvk:e Stations in aH Princ-lp&l Citie!l. 

Chieaao Bt1U!ch aod Westem &Jeos Dept .• l808 M.lc:hiatAA"'-· 
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TELEPHONE 
WIRE 

We Guarant~e 
Greatest Efficiency 
Longest Life 
Most Satisfactory Service 
Lowest Cost of Up-keep 

ln the Use of our wire. 

Write for FREE SAMPLE 
Make Test and Comparison 

Approved by Leading Institu­
tions of Technology and Tele­
phonic Science. Handled by 
most representative Jobbers 
and Supply Houses. 

lndiana Steel & Wire Co. 
Muncie, lndiana 

Sebco 
Enameled 
Bridle 
Rings 

Perfeet lnaulatlon 

for carrying and distributing wircs-made of the finest besserocr 
steel coverod with several ooats of absolutcly smooth glass 
cnamd which insurcs pcrfcct insu.lation with no chafing of the 
wires. The enamcl is indestructible and willlast forovcr. 

A numbcr of wircs may casily bc placcd in thc ring and as casily 
rcrnoved bu t the shapc of the ring makes it impossible for the 
wiros to come loosc through any strain or aclion of thc weathcr. 
The rings havca wood screw thread for use in fastt>ning to Anchors. 

Wc make all kinds of jumpcr ancl spccial rings for carrying and 
distributin~: wircs on brick and stonc construction. 

St~r Expansion Bolt Co. 
14 7-149 Cedar Street, New Y ork 

A. C, Johneon, formerJy eoUdtor tn 
tbe AppJe toD Dl.ttrlct~ hAI been trr\nl .. 

~~~gn~~ ~•:r',~e01~::~~~:m':f~~rurs 
eolldUn.g at Fort AtkJnson. 

A contra.ct haa been sccured for a 
prtvtt.te braneh ex:chan.,:te to ~ tnatnlled 
for tbe Hoard Prlnun·g Company. .Fort 
Atkln~n. 

L. F . Te~. Morse opertttor at Fort 
Atkfnson, rea:lgned March 6th to a eeept 
a. po.IUon tul mA.no.gor ut Devlls L."lk4!>. 
N. D. He wn.s $Upcrseded by Marle A. 
Clow. 

80~dl:1~• n~~p:rrn~f~~ ~:a~Fo~et''~~~: 
e.eed~d by Ma ry CheUne. 

1-"'rleda. I.eonn.rd. operotor at J ctrer8on. 
haa Nalgnt:d. Slle Wllf5 ~uece«Jed by t:ttn 
G roas. 

H. Schroeder, dlstrlct plant chlet ot 
lhe 1\Iadhlon Db1trlct, haa b«n contlned 
to hle honte for the pa•t ft•e ·weeka wlth 
a. aorJoua ILttti.C.k or grlp. 

Jo!Jeph Sc:hoen. forrnerly a 80ilcltor at 
th& MAdison exch(\ny~. ha• ooen promou~d 
~':te~:~e g~~ltl~h~n ~~~~~<.-ohs'~eri!~ 
dutJea on March Jl5L 

0 . J . Helltger ot the M.adJeon e-xchange. 
who haa t>een worklng ln the rlgh.t·Of·wa.y 
clevartment for the past threo months, 
ho.• bi!t'n tran&f<!rred to tho <:omtnerela.l 

d~r~~~~on. who hnt been workln ln 
the rJght·Of·Wtl)' <lepnrhnent at the !!.fad· 
t1110n exchnt'IIN. hae been trnn.JJferred to 

ary 5th ln whfch tb& ncw p,ant code• 
a nd hand oooka~ Speclncatlona l\o. 6000 
a.nd fl.003. wen~ diJJCUAed. Tbomo..• ller • 
ry, d.ietri<:C plant c hlet; 0 . H. Carter. 
dltt.rlc't Wlro Chief : J. J>. Brennanl, auper­
vlsor of Une• and equtpment: \VIIllam 
Sehrooder. plant a ceounta.nt. and man· 
age:ra or Burttngton. l.Ako G~neva, lla· 
~!~~ed~l$ .. '&.0 ~nd Oenoa J'unCUOn &t• 

n1:t~tot~~r /!;~a~~~~r~fh w~ hsfll:a!~J~~ 
Those aucndlng rr-orn the ~tuwauktoe dl• -
1rlct w~re : Mr. ß.erry. Mt. lJrtnnn.n an4 

F:r~"~~htZ;t~n !~dat cJ:~:ur~~·yvme. 
Tho lnataJiatJon de&Ulrtmt\nt a.leo held a 

m ef!tlng on J•"ebruary 1 Sth on the e1ghth 
noor or the Gmnd ~xcho.ng~ to d iiC'uu 

th~:O:!r,~::! •t:t~~~~~~'tton " 'ork to 

:·~e B~~~n otSt~~:. 'U~:.a~t-:e. a~~log,,!~ 
~g~4 ~f~~;!.TneJ 6~ftrcS!1ll~ ~h,~•at~~ 
about so:f loct oc eeventy·ftve.pa.lr <"&ble 
tö tak.e care ot theSr trunka a.nd abOut 400 
feet or UO·paS.r c:able for tnterJor t ele-· 
phonn. 

The erecUon ot the new Merchant.a• and 
'MAnutacturer-a• Ba.nk Bulldln.r on t\test 
Water Str~t. Mllwauk(jO, neceujtated a 
large e•tlmnto whleh wa• completed. on 
February llt. Thl1 rNtSma.te provlded ror 
a COO~palr et1ble fl"om the Grrlnd exchange 
up to near the Merehanu· and Mt.nufac· 
turcre' B•nk Bulldlng, a dlatanee ot ap-

WlNDOW DISPLAY IN FOX GROCERY STORE, MILWAUKEE, Wl8. 

Appteton whet$ he will oopae tn almUar 
work. 
Ve~~1cJa0n":.aA~ L~g~~~~~he~' ... se<:.~~ 
Mtn~:~le Le:arner. o~rators at t.he !lladJ-on 
exchange. lert the .uvlce durtng the paat 
month. 

A new cab1e. plant t.s belng lnat&Ued ln 
Sl'oughton undor thc eupervh11on of Fore­
rnnn Kane. 

wa~!~v:x~u~~::~·~~~0[~ ~~c!~~ a~o~~:; 
posiUon. 

Mllwaukee Dl•trlct. 
On Ji•e-bruan· U t two boxe.• ot Elka 

cand>· were r~tved at the Jlaelne ex· 
dHt.nge rrom !'teilte Oltön, c.hatrm~n o·r the 
Elke ba.~ar, as a token oC her npprecta .. 
tlon ror the exce.llent ter\'lce rer:~dered 
durJng tho b.uuar. A t'Ard waa enetosed 
from Mls• Olson. whtch read: "Kindl,. 
Aet~J)l thllf a.a a ~tlir.:ht token of aJ>procta­
tton tor the exooUerit serv1ce ren<Je,..c1 me 
wh.lle I htl\' tl been c-ho.frman ot the l:mc• 
buwar," 

Th{!. plant mt:n at the l\,.au'keeba ex-

d~~W~it~1el~~ffi~\1l~~,t~o~h5~fou~rn'JeN~~ 
5003 on ltarch 1 Uh find l{OOd re-suhs are 

ex~f~ed. otnkle. c:hJH o~r;:uor at t.he 
\Vaukesh:-. ex chnnge, ha!f t>ecn abaent rrom 
her •lutles owlnJ: ~o n r'l~rvoue breakdown. 
Cl3r~.nre ~tn)'er. ln!:tuller nt lhe Oera· 

,.,an c:t.:hall,~tt~. ha!!' bt~n llromote4 to the 
"-tl\lk<'8ha ext•han~d. 

The MHwLwk~e inlft::tlhH Ion depnrtmtnt 

~!=t· ~:~th h~~~~f> ~~fJ'Itt1~~~~ nd~r~~gau\~~ 
tnobHe truck whlth W!\8 J>Ut fn ~r'\·lce on 
J'nnmLr)• t:.th. Thl~ 1\otomobJitl. haa l\ 
•pt>claJly d("~l~ned t>ot1y wlth ehel\llng- f ol' 
~·a11 tmb Mts nnd <lt ek ~ln.nda. tLI.SO a 
shelf tor e;~et ro. re<:cl'·~ r!'l . ·rhc"e e.hel\·e'! 
nf() 110 nnan,;t-d thnt the wnu Mt• cannot 

~~7 ~fr:se,h~ J~~k r':t~n~lt~~ ~.:!:, !J~~~an·~!;3 
tha t by pla.dnF-: n '!-Iid~ boartJ. eo\·ere.l on 
tho bottom wlth t.Pit, the deak ata.ndnrd!ll 
AN! b~ld ln pot~:ltt()n and cannot corne 
1oose. 'Thf'$C f'h~lv~s 1\re hlnged se> :u• (0 
b~ Iet dow·n tor haull(lg n J>fh'at~ ~X· 
chnngc or 1JQme ,targe box. 

A f)lant mf'<!tln;: ""'" ~ l\eld tn tbe )JU .. 
1'1'n.tJ..k t'+) f'X(:.bun~e. on th~ nh:hl o r J•"ebru-

prox-lmately l.GOO t.-et. a.nd 300 .. paJr e:able 

:~~0 ~~rb:~s'iJ' tn~ar':0~~ t': o':: :cu~g; 
beat wtrin« jObe done- ln ~Utw&ukee to 
date. A.ll cab)e I• enc1oee4 ln con4ult; 
n.ll branchta to termlntLia are ahto ln con· 
duJt ae weil as the Iead to t.ho bank lt-.lt 
on the nnt noor. Tho wlrtnK le an e.n· 
<:loaed Jn condult nllfO. ldr. Dunntns. ln• 
~tallatlon toreman. ta to be compUmented 
tor befng on the · Job tn thla caae. Tho 
archltK.t. ln la)·lng out the cond'utt. would 
ho.vo h&d to to around a proJeeUon ot 
about two Ceet whlch woul4 haYe h.ail a 
c:rook at ~ach noor. Uy ttelnr; on \.be 
fJ!OUnd before the. bulldlog WM ~mpleted, 
Mr. Ounnlog per~maded thern to cha_nge 
lhelr pta.lla and nnow hlm to ha,·e the 
conduJt put tn ln 6tralghl Jeade. 

MIOfiGAN 'DIVISION 
OAVID H. OOOCE. ~ 0...0 

P. B. X. Development in Det,olt. 
,\JnOI\K the n ew privat~ bm.oeh U• 

ch.ul&:d and addJUonal t..oqulpmtnt tn· 
.scallci"i . or orclered tn Oetroh dur1ng thf' 
mouth of F e-bruary, ~.te th& tollowlna: 

Tennt· 
Trunk.&. na.lL 

UnJte.d Frutt A uctlon Co. 
( Inter- com.- new) •. • . , . 

l.tontU'<·b St(!et C.tutlnga 
Co. (ne~·) .•.• • ... . • . . •• 

r-towlt'Y S('ate & Supply 
Co. (n ew) •. . ... • • . ..•.• 

N6t. Exot·tBI Co. (3ddll.) 
,\. C. Kn~app Co. (:n.ito 

body l)a.lnt ere) tnew) ... 
Thornpaon Auto Co. fnew J 
11. A. Jontl Rtat Eataee 

(n<'w) ...•••••.•..•.•••• 
Drugg:ata' Cu ... opernth'"' 

A•e'n ( ne"~) . .• .. •. . . . .. 
We"AUIIg:houae E!ectrle .1: 

K!t'/lio~~ c~~d~~~·:äddli:) 
Holle)' _ DrotheM!I Co . t aulo 

1>arfl) (new) . • . • . . • .•.•. 

• I 
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II'. s. Stoepi!l Co. lr~äl tl• 
tot•) <ntw) . .•... . ..... 

W . .J. Qurne ~&ent'y (de· 
teetlu·a) (Inter com..-

n _ew) • . ••• . • . .•• . . • .• • ,... 
Ca.us. The Phtllp, Co~ 

(rooftng1 etc:.) fne"') .... 
Det rolt Stoker Co. ftron 

lmplem. mtg.) <n•w)... . 2 C 
Ot the- nlneteen t ontract" obtolned d\lt• 

lng thf! rnonth. tl'n w er" tolkf'n b)· Dare 
K Burkfl, flolgbt b)' UOyd T.oc-kwood , 1\nd 
one b)' a:::. :\1. Sh•tner. 

Mr. Watorl' Ball at Grand Rapid•·· 
[ Judle:y ß" \\"o.ten. Ytc~ Pre~tiltc>nt o f 

the Mlcblgan SUtte TeleJ)hOne eompiUI)'. 
htl.ll annually ror the P..1tH e1ft'ht Y'!•r•. 
JIIverl a daru:.: ln the curlr pnrl üf th•· 
}·4~Hr, at whh•h Uw hJ\'1t4"tl gu~sl~ tU•· t he 
·~.:tn~IO>'tl~ ot the tf'lt'pho n e exchE•ng~ ln 
Grand Ra.pldl:l, lh~ clly wher~ ~t r, Watt rl!l' 
haa •'"''Rl't uv ... od. Thl• bs.U h• toagerW 
IC)Oked rorwu1'd to. ~tnd wlth gQOCI rea1on. 
tu•eln.~t th.at Jt not only pro\'ta to b~ 
31W3)'' on~ or lhe most 3Ucooestul utrs,t~;~ 
ot the sea~on, bot tae\'auee 1t enlph.-elxet~t 
'" n pe<',l113r WiJ.)' " mutual regard whl<"h 
t~t•t• betwtfln the e:mJ)lOYts ot th~ t~lt>_­
-pho:ltl ~xc:hnn~re ond a.n nm(•er or tht-lr' 
<:ompa_ny. 

Thla )"N\r lh~ dan<·f' WUI- h e ld on )t()n­
ch•>', M~lr"l'h JOth. :tC thc l'r('$~ .-\l':ls~n\lliY 
UnU. Abo,Jt ;,:ou .;ueAUJ we t e pre~E-n\ 
Tho11e rrom Ullt of to'"n lnehH.I('d Mt,c~n-. 
.-\ . \ (m S4•hi('KCII, ;(t:tl~orn l muna~·c•• uf ttw 
~U~h•pn Slate "rele.r,hone Company; 0. 
lt. He)·wood. <:on1m.:rdnl 8\lper1nte ndP.nC 
at t he C adlllftc otncet, Oetmlt, and fonnt r 
dlt5trkt m ilt\Rger at Grand Rupld8; G t:<J_l'g(l 
f'. H ullMtd. tru,•eJlng ~:tudttor: J . ~'. Gr<'\' <! 
"t llt- ltOlt. (ln(l Mr. und Mrl!. C. 1,. l ..(Wk · 

:O~tor~~ ~~"~~Ja~ d~:::J· ~~u:S: JrJt·~~~~· 
"·~rt: afKo prt!B~nl. ond rentwed ph!.:t.stmt 
trhmdt~htV" of the paet. 
Th~ nashH~hl uhotos;rnph whlch I• '' 

«Ood o ne tiOn~ld('rlng the VimcultJet~ under 
l''hlch l t wat~ •••ke n, 1!-ht) \\' l'l lfr. \\"ut('U 
hlrnat.U ln th~ SA!eond r ow ; he may bt 
l!ef'n atandln~ hehlnd the th1rd young l:•dy 
Cfrom the- lefO &n the nun to\\' . TlH\ 
thlrd ftF:UI't- lU th e rron t row QU the lt>ft 
IM: thn.t o f r:eh ernl )lanu~;er Von Sc hh!'A'tll. 
Hut M~. 1-tevwflQd's l e3tures nrt- c.o b~ 

g:".f!t?idch~"}~~>l) :~ero':..r~o~:~'~.f\~~~e1l~ 
the OOck gröuml. 

The dnn<"e '-''l\3 real1)' .rteat tun. t-spe .. 
e1n&b• tn the " d rde two ·I!Jtep." When the 
mn"ce r of t~ert!mOrl le.ll mnde hl& cQU! 
"Everybod!>~ two at(~p.'' ond th(!: f(cnt1em~n 
Mlled out to th~ cc.nter wtth the htdles 
\'\'ho tu:.'-<1 hetn et:mcHn~o: on th~lr other-

BrLL· TELEPHONE· NEWS 
alde·a, lt wu.a obs~n·t:d thttt Mr. von 
Sehlt'g~ll (••ho IB tall) waa JUtlred wllh u 
\'ery dlmlnuth·e partner. whiJe M.r. Ji t'}'" 
wood cwho 11 not t\1 ti\U as Mr. von 
Schlt-ge ll) found hJrnBelf danclng "'lth A 
ltatuf!~t,a~ Jad~·. A~aln. Jate r, when the 
CadUiac ('Ommt"r<:lai &upe-rlntendent en• 
dea,•ored t o tntroduce ln the ma't)' mo· 
ttonw of the dance who.t hc thought -.·ere 

~J~:~k~S~r~~~~o~·,,~~~d~~{" ~~~~t~~r d~~d~!i 
n~~i<:,~ 'i~t;E!,1~ ji~c~. :\tr. H~ywoo..t:• Aft('r 

U e Udou6 rrfr{!.8hmencs were Bt•rw:~d u1hl 
lt WtU5 n lUlt! h OUt Whtl~ lht: l,;lh•JUt ,_,. 
Juctanlly dla5>e n f;!d. 

.\J r. \\ tlter~. b~8fd(-'l'l 1Jdug ü \'h•e Pn!~· 
t.f('n1 u( tl14'• :\J k hll{:.n f.:.t~th· Tt•h•J;h <Hh.' 
CvmiJBnr. h:u~: ;, mur.b~tr ot oth4~r hosl­
uc~to i r•C t!t-.ri"'1:C h 1 Gr:uh.l HHtJid». llt' llf 
ehalrnnm ot th~ Board or Olre<:lors ot th~ 
Grand Rnpld8 ~at1onal City Bank; he. ~­
one or •he re.:t'~ve•·• of the f~er•, Mar­
C'JUe t t~ t'tallruad : h~ i• l>r~3ldent ot thc 
(;mnd rtaplö• C l(!orhtg HOUI!e A»I!IOc:"la• 
tlo·n. lndet-<:1. lO gt"e a t.•ompl~lto Ht't or 
taU hla er•terprliR~A \1.'0\11<1 bP out qf plnce 
hP-re. hut thto)' art! num(':rou~t. 

1t "'outd •eem. however. I hat not one ot 
Cht•3e thln_g" Sntf.'reJ!!tt'l hlm :uJ mut h as 
hle annual te1e1H•one dM1C-P.-. •u,. own ~n· 
joynu•nt (Jf tht O('<':l.flion '" ot.\•louslr 
Immens~. 

Telephon~ Soct•ty ot Mfe1'11g,.n. 
Tht~· mt~Ung oC F t bruan· . 19th \lo'ILl'l 

caUed to otder b)' Pre:~tlde.nt W, e:. no.w­
.on. ).Ir. t;~\(dd, OC lhc ßo.ard or ÜO'\'" 
~rnure, re ported tbi_'ll the nt>xt annua l e x­
ctm,:ou or ehe Sodt~tY wa3 t:Jchedult•d rl-,r 
August 9th. Mr. Gl388. ot the Sh;k Com­
·mttH:{", reported thal I-Ted Lu:"<Coro. pltul\ 

~~~~~~e~~n:~i\~o~r!) r~~';.[ril,r./r:;~h h~1S 
b et•n ·~xpe.Cll"'d; r<'grd~ w ert ex:pre~tf! ('d. 
The nornlnatlo n o f ottlc-en:~ f<Jr tht· flt'cnl 
\"f.':l~ l•~l: i flllifllit A1Jrll 1:-11 wn~ th-,. rr tfl ..-.•·•t 
'up. l-'o r tho -oftlee ot pre$Jd~nt, \\', B . 
J)Rwl!on. trame del)-tutmcnt. w:'fl nomln­
uted and •~(:()nded. no oth€lr nomtn:ulon 
bttng put ro r\\·nrd, ln l!lplte or ht.s r e· 

~~1~:'!.u\11~~,_k'!n~1t~ ehn ~~~·~ s~m:!t;:-~~~ 
ln thla onlce. h' ilddl tSon to the rh·e 
montht. beglnnlnf!; Nove-mber, lt+ll, of h.n 
unexpJr~d t t r-rn ol Utto nrst Y4!ar·t e xl!!t­
~nct r>r th•· lfQd".tv. l,.o r ' ' ice-• r)T('l'"ldtmt 
the foliowinK nAmcs were put torth: 
Che~ter n . 8nrl f the pret~eht hold erJ. 

~t~nJ: ~1:~~~- ~~~~!~er~:~r:c c?.ep~~~~~~n~: 
plant; E . A. llend, plant; ,V. l~ . . OuntNJ. 

i!~Rs~~hl~:~rg~,,:;ri't1?rng~~~e. P'A~~~rn~1h~·~ 

_plant: and D. H. Dod!fe, commerclal. Jt~or 
tecr~tur-y the tollowlng : C. E . Culver 
(~reaent holder), commerdal: T . L. }i"ln­
neran. oommuetal; E4 A . Hotl'man, com· 
merclal: and D. H. Dodge, comnlerdal. 
For tr~a.•urer there wu but one nomlna.· 
llon, lhal ot E. C. Sutuv•n. who had 
lu!etl fi" (latturt-r ot tht~ t~o<'leh· Hlnce Jt~t 
beglnnlng. At that time Mr. SUutvan 
appuared to be tn hle uaual hea1th and 
no on& auepec ted that hh1 death (whtch 
Je re rerred to elflewhl!'re) woul<l ha.ppen 
before the nt>Xt meettn.g. The remalnlng 

homlnatlc.m.!J were. tor a n ew gQver-nor 

~~~[e;:~u{~,t~ tt~~e c~~~!'l~':' ::~:r~!:"Jl~: 
c. s. S l.aek. ~mmerclal manager; M. J. 
Uatcar. Robert J. Hale. C. A. Mantnt~tte. 

~~~~ ~~;ee1in;a~~~~a~.n !~~ep~~h~,:~ ~; 
the Ltnemnil." ROd was d e llver(•d by Mr. 
Solornon.on. of tbe plant departrnent. 
Thl~ paptor ha-8 e lnce been re\'t&.e<l and 
enl~trtc:ed b)" Mr. Solomonaon. and Rub­
ndtt~l to the F<:dllc:; r Qf O~'LI. •r&I.Cf>HON~: 
S.:w.,. W , I•', :o'mlth t h t."H ilN 111e (UHI 
want~ co knO\'\" why none or the prl\•Ote 
brnnt h exc hangt men had yet. cont.r1but~d 

~~~~f~~ t~.~~ke. e~1c:~t$0~~~h.~h1~'~~j~.Y "!~; 
hnrucdh\tuly U\.l<~n lfJ) b)' l!ltWen'll oth~r 
rnt mbe r·t' who al~ wanted tu know. And 
ttw t.'OmleC1uen"" wna th:•t Mr. Jo;wald 
proml~('(l thnt h~ or on~ or hle m.-n woul(l 

producl! I!IUCh • pape r in the near fu(UI"\1!. 
Spteehe-s weru mad& by w· . ..\. Otbeon. 

r.~b~:z "l~~b1~ .. ~~~e .-:c~1:,'f;.y•":r c.t~e 
8octet)'. and now mannaer .-t Ypalla.ntl. 
Pre.;lde nt l)aw8of' gave. an ~xt~mporane· 
ou• Ullk-tllulltt1lle<l leeeure on lh~ haD­
dUng of tratne complalnta.. Th!l tAlk •• 

:;~~~~ J~~;o :~f~~n 1rr':~t lC 0~h~r~~~t:en~ 
\VJH h~? 

At the m ü Ung of March Sth nomlna• 
t tontJ fqr otfh::erl!l w ere rt-ope_ne-d ln ol'der 
to et lt!tt a O!•.,.,. treaeurer t o take the p laee 
or E'. C. SuUh•nn, de.<'ea.t~ tSne~ the pre• 
vso11a meeumc. F:rneet H. ~o:y,.. WM nom· 
lnttU.d., no othe r nam<'• betng put tot· 
OA•ard. Thls watL eonelder ed ~!Jpeclally 
sult~ble becaute Mr. Eyr& eu<'t:ee-da to the 
poaltlon of payJns teUer ln tht- caJJhler'a 
dep~\Ttnte.nt whteh had b t.eon held by Mr. 
Sullh·&.n, H waa then moved and sec_ .. 
<md,_d tllat. t\ eommlttee b~ appoJnted to 
dra1t n•&c>hHione t'Xpre>t~•lng t)'mp.ath.Y 
wlth Mr. Sutllvon'B "'' ldow and Untt taSd 
r t a•)lutlons he !feilt to thtl' lrt<'nds o f •b.e 
deccnsed. ~tt!UI'I. Cook. OIA.I!>I'I and Dodae 
w er te :t.ppo lnlect to form thla oommlttee. 
A !eu e r or t~Ymt:tathY from th~ $0Citot)' to 
)(r~. Sulh•an " ' 6:!1 r~od : St • •nt moved an<! 
PJ('("(Indt d r hät 8llrne be epread upon th~ 
n'llnut~ll. The tulk of the e\"e-nlng wa!! 
..:h•(>n by )fessra. f ... ~ O'Meara Bn(l \VII ­
san lf. Thylo r._ of the Shtldon Sc::hooJ ol 
l}u" hlP-SS Oulldlng, ~·ho "POkt: on th~ eub­
Ject or "~n1Rrlu. ot How CorporaUona 
~\rrh·e. at th~J. Compene.attone Pald to 
Thetr Ernployu,'' Mr. Q')Je:ara t~~t•as the 
prtnc:-IJ>al f!IPNike r : ~.tr. Taylor. a char­
ftet~r nnalyt~!il expert. ~ttl\'~ pnutlcat dem­
omH rntff.lntJ of htfl abntty. The tnlk ot 
I>Oth wn~ mu('h enJo)'~d by the me mber!., 
wh() exc ended a vot<! ot thanke t o th etr 
~u~&ht fo r the plettl9Qnt eV4Jntng ~·hlc::h 
t.hf"}' ha d g l\,en t~ the aoett:t)•. · 

The Man Bohlncl the 8witchboard. 
"Ytoe. 8lr,' ' @3id a prominent dUzen a 

r ew do)"~ ;ti(O, "Chelt~ea ht now ~<tettlng 
nrst-<:h:t.3• t ~lephone senlce. J u•ed to be 
1:1. C';hn>nlc klcke r. but now- wcH. you 
knQw )'Out'st.~U lt"t Ji;oud. and h•l:~ been 
growln,;r st..-adlh· bettfl!' r ror a ye.1r pa.t~t ,'" 
h • :alt oot whlc"h ttu' Tribu't~ mun ch~~.•(•r· · 
ruUy c-choed. ·· J)Jtto," And no\\• thtH th~ 
•tut>Mtlö n IM t"dlted, " ' .,. " 1ant to gl\'~ du~ 

grn-:~,~:~ •. r~tu~ 11,~~~~~:h·i~::rT~e ':"~~~~h~~~~~ 
.. ;\llkt!-"" W~k-h tlnd hl2t aefliiiJtanu. To 
thf~n'l ht lo nJtM thE" ('redJt fo r Ch~llleB'tc 
t' r{·S'lmr tt·h~•,hon<' ser\'ll'e. lt'~t not s mnt ­
t er o f 1nwr-oved equlprntnC but o f C4Ltt'!­
ft~l aud i>fi1 <'1C"nt rn•U1Mteme-ut ot the o1d 
t"Ontl)lll t>nL t'C)uph.·d wlth lOYAl &tJfl l~t~nci" 
or the "hOUMfmnr••· und corps or oper­
rd,,t·:<t.- Jo'1·urn Uw t.'"'ll •·lF"Ji. t )Jich,) Tl"i bl•-'l t'", 

Ooath of E. C. 8ulllvan. 
E:mtllo>·,~~ ot lht D t-1 rolt otftce w~r,. 

.::r~~HlY grl~\'t!d to h t!at on th .. m or n lng nC 
,. .... ,.hrmH'~' :.::'th or tlw dcarh or r~ . ...:. S" IU­
\'IIn. who Jor so many :~<'tau 'flt•orked Sn 
the c:':tehle r'R chn>nrlmf>nt. :\tr. SuUiva.n 
dled or tmeuinonla t1ft~r an llln~lf.~ nr a 
r'-'"' dny-. an<l hhJ d ealh v.·as therefort: 
i!Otnewhttt audd~n, t8pectally ~9 t)H'n who 
h~td no t h~{'lrd ptevlotu~ly of h1s elckneu~ 
w.- eannot do ht•l.•er thnn quoloj f rom 
whn~ wa ~ !"n l•-' h y \\' t~. ftorn;.\\'3, N•,-.hit~ r­
o( thf': Mlchtgan Stat e. Telephon~ Com­
P6ny. ln who~e otnce Mr. S•alll\•an \.\"()rk~ 
.o Jong: 

"The df':it.th o r Mr. Sulllvan, long C'·On• 
ne<:ted wiCh lh~ ('l!ll!hl~r·~ otnt'e:. removed 
rrom our mldst ont who waa alwa)'t: on 
1 he Jo~rau hful t o the ln.,l. l f t.\ had 
11ttle •ympalh)' lor thoe• "_.ho, tor trlvlal 
('nuees, r <"Ported tJI 3nd re malne-d nway 

!~~~ h,~' t th~o~~Je~~o~~'t·u,.,~t;aff ~~ n:ssr. 
3nd lo•· yeare handlf!(1 thf' rollec Uon• 1n 
the down--town dletrf<'t8. thntbY A~ulr• 
ln;; on t'Xtt nded 1\cqualntanc::e. a.mon« 
ltAdJng 1HJI!Int"~ m t n. Otrr1hg th~ lttftt 
ttn Y~<\rfl R l'l nutsti:lh! (''uht~r. hJs wor~ 
was or a high ortltor. fle v.•aa H m ember 
of 1he Odd f-~ellowll and tht• N'atlonat 
l inlon. n.11'10 lt('R@Urer o f the Ttlt phonf' 
Socle.l:~<" or Ml<'hlgnn. Mr. SuHh•a.tl " 'A8 

··~.. Rubber lnsulated 
Telephone Wires 

===- • ~-·· We mo.koall kinde oFTelephoneCorde-Silk, Cotton, Belden­
•mel, Silkenamel and Cotenemel Ma1net •nd Reaiatartc• 
Wiree-Coll Windineo- Cord Tipa and Torminala. 

COitRESrO.\'OE.NCE. JNI' JTEO 

BELDEN MANUFACTURING COMPANY 
2318 South Western Avenue CHI CA GO 



BfLL ·TELEPHONE· NeWS 

You Can Save Time and Money 
By 

Equipping Your Office With .,..51 

u~~!!,~! .. ~~!~s ~ 
will .reduce your maifing and 61ing exponse. •••·To 

JIIANUFACTURED BV 

Buffalo Machine Mfd. Co. 
1354·1362 West Ave. ßuffalo. N. Y. 

NATIONAL 
-- --------------

Double Table Copper Connectora 
arc accurately madc. Thcy gi\'c !es.; troublc :lnd Ionger scrvice 

than other types. 

7il i! • iil ä;F: 
National Significs Qualit>• in Connt"ctors. 

National Telephone Supply Company 
3932 Su.-lor A•enue CLEVEUND, OHIO 

Chicago Manufacturing & 
Welding Co. 

Notl.Dtorporatt<l 

Special iron work for inside equipment in 
ac;cordance with A. T. & T. Co. stand· 
ard specl&cation. Orders &lled promptly 

1622·24·26-28 Carroll Avenue CHI CA GO 

~ 
~ 

t..O UU! StUN8€ROER'S PA-TENTS 

ELECTROSE MFG. CO. 

At.SO FOJt SALE •v 
w,sr,rn El"·rri~ Company} 

NEW YORK AND BRANCHE$ 

what mtgh l bt' termf'd a tan)ll)' man, 
Ulklng hfe IJfNat~tn pleneure tn hl» horne. 
... e '"'A• a man <tf lfYmpath~Uc nature a~d 
ev~r rt-ad)' to *tve a!d to a frl~nd tn dllt~ 
trt'U ör troub1t. Not ha\'lng been tot th~ 
laet few )·.-ars ln the be111t ot h ea,lth, h e 
wa" A. r~ady ' ' letlrn to the dr~ade.d dUt· 
~.al3~. pn('umontn. A w-lft. ont marrled to~on 
tnld two 8ma.l1 <C.hlltlren IHtrvlve hlm." 

Detrolt Oi•tr-ict. 
J\dt!hllde C. cro.. ha• taken Ora.ce 

ConkWI'igtlt'$ place a• clel'k Jn the Ypai­
IBnU otht:oe, llh~il Crou haM ho.d n,.,. 
y.et\rs· ~xp~rlehce aa chlef operatot .-n,, 
oornmerdal repreat-entnth·c 1n the "~aah­
tena.w llome t eJephone ot!\c(>. 
H~nrltctU J\.leher~r. n.f:l.l'llatanl .:;hlet op­

erMor ot \'"p3U:.uu1 ror the pa•t two years. 
b~~~~t~?a ~~r:,~t110~~t. She. wn~t tuc«ed~ 

Hn7.«:l Pahner. lnformaW>o optwt.tor at 
\:psHanU. has •·esumed duUes tn YptUH.ntl 
o t"tet a jJhort lllnU8. 

.\. Jo'. Smlth tuu.l <:rew havf! been dol11tc 
tnrm Hn-.• ltU:UaHlng ln tlw neighOOrhood 
ot l>entun. 

·t'he Unton Ch)' txctm.n.ge or tlle )th:h-

~fh~n o?J:!~· fne•~t:r.~~~-.. :iu~'f~~~ 1Ht4~~e~ ~~ 
b:WJn.g hnd ~' contfnuous esbterh.~e e''er 
8Snce 1SIS3. when the flr~tt ~ubscrlberlll 
w·ere nasembled lnto a toen1 exchang\1. A 
g:oodlY IIst ot thf} :!U1J8crtberlf tut3 beeo 
malnt:,tned •·ontlnuomd)~ c\'er .tlnce, hence 
1t '1\"Hl ~ &\!en • hut t her~ haa. b<-en tuli"fUI 
o.eU\'lt)• for ~~ J)tl'iod ot thh:ty y(:urs. Our. 
lng thll!l p~rlod Olher teh~J>hone exc hange• 
ut rhe hh,h!v~n(IC.IH trpe tH\\'e !tfH'ung up 
and dlsapr,ear,~u . . tnu th~1·e haf!l bcen nv 
c'('Ut.\tl<m (tf' 1he- Uell bu~ttne8H. The l"nivol 
C lr>• e.xchnnp;e was Hke\\'!Se Qnt: Qf the 
fittat to tnter th~ rurul tl.;ld tn thiH local· 
tty. lt gr:\n\lng tf' lt!J)hun~ Prh'llegt-!11 to 1\. 
l:uge .t~rrltor-r ln C\'Ct)' dlrt-ellon rrom 
tO<A'n h\ tOC•t. te,.nd ~nhu·glng tht fitld f!' \'tr 
tJlnce. Thl$ ne twork <tf rural llnu ccn· 
t~rlng ln Unton Clt)' IFJ ot ~reat ' 'aluu t (,) 
the town, nnd tultr ttppredttt ed by buMI ~ 
neatJ rnen. LO@l NOYtmbrr tht! lO<.:ttl "X · 
chnr.g.:- was ec.wlt>IHHI wltlt ~ntlr(" n e.w 
a<A·ltchboald nnd termlnuJ room ot tat~l'lt 

-:,~gro;:~"~:~'rOn.Thf),eha;:nf~"{-" o:f~~g~ 
loeaH>• lt tha1 the Bell ls gi"\•Jna the ve.n· 
h est l t 1tH>hone t~(!r\•tce to he had. Be~ .. 
•Lfter tJnlon Clty wllJ be repregent~d r~g­
ularlr b'' newl\ tn UF.I.t .. 'l"EJ.t:rno:-:r: NF:we. 
Le.n:\ St.eSdet hlut l)qen RJ)J)t)Jnt~d by 
Mannger P. 1-"!. Onn11on to vrepartt the 
t\4!W8 for the comlng month. Rnd ~ome 
lruerf:i!'t lng ll~mg. may 00 @t:ßt~eted. 

01111 riet Pt•~nl Chld Klrk oold A. "'t8lt to 
l-ft. CJem('n~ on :\tA.rch 6th fn conn~cUon 
wUtl the cut•O\'er or the .Mo.oornb COunt.)' 
T elephone Compnny. Fo~mAn Bltbt!~ hAA 
nu.<1~ ae\·•:.-r·at \' l!tlla latel}•. " 1 • F "ro!91. Kid 
>fll('"k, J. ~-tartln. J." Speneer. 1... Paln, 
''"Ablemen. wen~ 3l.,o ln tO\t' n makln.~r 
prevnratlons to r th4' eut-<t\'C"r whlch w:u1 
e~Pe~t€'d to f.ake J)hu~e March JGth o r 
l"7th. \\~lrfl. Chtt f \\'. S . ~llC'h and ht~ 
"utr wurk~•l O\'Prtln~~ l:f'ttlnK ttll IH'"e• 
Hm1n.nrle,. r~~•dr for the cut~övt•r. 

MArga.ret \VOOtll. tra\' t!llng 1'!tlp~r\'llor 
o! t ratt'lc of lh{! Mkhtgnn dl\'h~lon, ealled 
a t t"he Mt. ClemPna oftle~ Ma r("h 10th :.tnll 
r~ma.lnt'd ub<nlt 5 1;!\ ' <!h t1a}'R to a•alet th•! 
trnmc: del)(lrtrnen l t o comptete :\r·range­
m ents to handle t ht; tmtnc nN~et!!ltnt~ 
hy the cut .. o,•tor ot tl:l {• Macomh Count)' 
T~lephcme Compnny'a .eub8ctlbttn to tht­
ßeU Exchn.nge. M lu '\'oo<Js h:u! reC"to~ttly 
b~tn ae~lstlng al all or t.hc c.tthe.r cut .. 
o'\•tr;ie, tU ])~trott. Ann J\Tl)Or. \'tJblJttntl. 
;o\•t·•lu n . n ru1 •·ontfM'. 

~hltlle Sykee, toU optt'atttr nt Romeo. 
h.o.~ 1('(1 Ult• :\1€:1'\' kC. to a ccettt it 1)0-l'!lttftll 
:I :'I J~' I\"Uit> 11-XC'htUif:~ •.m ortttor rur tlt.• 
:-..·~,rd,·1tt• .. ) f !lt'mou C<.ttnt>Rn)· nt l ndll\00 1) • 
l)JSt.~, lrttJ. l.lln F"'QJC 1:~ the- u tow co ll o r•(·m · 
t ö r ~•t l:•nu~>n. 

Corn Sn.wlt1.k~·. o1ght opterator A.t ltlt. 
C'lemetll\, 18 SCI"IOUI!1)' tll wltll ß'PJ•endlcl\l't, 
fo"!uta Ch<.tpple h~ nnlng the .J~.siUon tmtll 
MIM Bawlu!:ky ls ahle t o returr-

Gernude. LuC rö iX. nlght. 01)~rntpr M. th,. 
MRrlrt0 C"th· e~("hangt'. J\as re8lJ;n~d htH' 
po~:~ttton. The vncane>· " 'm be nn~ h)· 

f;!N~~~ .. J "~~~~"'t!d.tl he"· OJ»e~tor at th• 
U tiC'"• excha,nge. 

_., tQH 8tntlon hnfl bt-t'n optncd nt 
~tOm.-.r"ct, I UIJtJ(lnle Count}'. !\.1U.nageNI A. 
1...-eulht!VfiPt nnd Compn.n)·, Cluwk c..-nt~r. 
JM.k$0 0 

·r wo ~()t)d mf>n J;t r (! on Cht;o ~h'k IIst. 
Tht">Y an• CtL,-1 l"": t t••• nrt\l l•'"•·~tl Luxf ... •r•1. 
h u th .,, tlw lll:\nt (J .. u:t •·•·m'!nt at I •E>trült, 
Hoth ''' t;or<! ttN I\lu!'l!)· ~Iek t\t ttw u10m<-nt 
ol! •~o• rllln:.:-. 

M~~~~ean':it:~e~a~ r~[~:,d~d wrc~b~~:rfou:~.~ 
log ernptoyu ot tbe DetroJt commtorda.t 
deßartm<'nl : Grace ~\lken, l\l)'t'tlc D<wld, 

~::~~ ~~»f:8\\~e~;i;.ui<"ath~~:::~8J3~·n:i:'r:l. 
Mn;o. Httl't1.l)!U), A1ger S. Cook. \VIIIIam T. 
M~·Mul1~n .. J. 1"". \Va~lle nnd Jobn \\'. 
rttddl4.l. Whether the germk were o r Ger· 
man m~~,.J~s. o r Juet meus')' mea.tln, 1\'t!. 
"k :now not, but n.U the patl(!nt• ha''<' rt-· 
covert:d or nr~ rt"<CO'\'e.rlnlt". JWd thf'f~ 
t~.~lun't 'hfl h~Ast bh of rudtutlon. Th~re 
~·aJ!I no OOnlt)lalnt trom thO!!E< "'hO dldn't 
5"<el "t:m : <'\'f! r)•b0d)''8 Mllt:ftt-d. 

't'hto llr<-at cut·Q\'t r 11 O\'&.r-at lt.Rflt . 
tht p.Rrt lhtH niYec:t~ the "P\Ihlf<--.l\nd :\ 

~~~~ ~~:~~; •• ~~~~t ~rz:~. ~~! n.,~~;., g~~~~~: 
httd b il'ttn r\ ltrange.r to thPm for th~ 
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mouth u·r sv h~for<• . I\. wa:; a -.r~at. blg, 
grand tucceas and <."'ngr&tulaUona ~t.re 
t!!.Zltondable trotn t.'t\eh or u• to the other . 

Chuter Earl of the GrAl14 o rltee, nnldl)' 
~proache• the .Michl~uD coneaJK)n4ent 
1/1;:\:aut~e IHM nan·,~ wa~ 8'1'-'tn 38 Cheto~ter 
Lord , who 1:~ .u W('ll· known n~W.8SU.\p~r 
ma.n) ln thc )la reh IJ~t.J.. T•:Lt.:.r•HON& 
SI!W$. ·rhc :Oth!Jdgan <'"<Jrn-.sr.Nn..Stmt i!l ll"u: 
t1Utll tu bltlm~. b~tu~tJ t h<tt t1 the klnd ot 
• rror he can't shove on1o the i!:d.ltor or 
th<' prtnter . .Mr. E8r1 wanta to know U 
uur mlnd wJ-.• eo runntna: on a.rl.stQcratte 
uUea that we paae trom o ne to another 
unc..-omJclouaty. "U 1 ~·ere H. A. Ktng," 
he •&.ld. "')'Ou wouldn"t htt\'e nmde that 
nlhnake." Sn Chat c~aae h-.~ t~~b. DO doubt. 
1h~~·u: .. ~:~~l:1lt~t-~~~8t ec6~a~\: ~!~~iJns: ha• 
rec~nth' eecured a contmc t to r the ln•t&l~ 
lktiOO ot ll -prtv,tte bran<lh exchan$'e at 
the JacktJOn R1n> Com1,~~nr. 

A ~o. 4 prJvtkte bnmc h exc.·hnn~te ha• 
nrrh·tocl at the J:ac k•on_ (',X('hnnge .and 1• 
Qwalt1n~ lnstuUuUon for thf' f.Ao\\' ll!l Spring 

~'t~·~r ~~:lt-J~":fo~0~' plt!.l~~e '\:;!ln~hpl:~~ 
c-hang~. th" c.apaclt)· ot whlch ht too email 
lo t t\ke care of the pre•ent buRineaa of 
that cotnua.n)•, 

Fted l J. KHn~ :and Gien llnrrle are at 
vrf8e 'nl tnt.talllng • n .-..w No. :z vdre. ehtcr·• 
d~ik At the Ju.ckson exchonge. 

C. [:~. BueU " u.nd ß. f~. •\ronateln ar-& 
lnetnHlflg a No. :! prJvate br~nch ex­
chltn-'e tn the commerctat t)t'f'~' n.t Jat;k· 
:'Ion. 

)1Qe $horr, chltof operMor ot the J ack ­
wn ~xchnnse. ho.IIJ ret,nm:od rrorn the 
hOhle lrt l...afa)"Ccte. lnd., Wher·e llh~ SJ)en t 
" t wo we-eka• v:-.("IU Ion. Ma.rl'tt.ret \\"'ooda. 
tr~welln'g suJ)~t'\'I&Or. Olled th\'! ()Oilllon 
durlng Mhta Shorr ' t abetn('e. 

B~s$1~ Ar01$\ti)Dg h.Bl' b een ttlnstnte.d 
:\t loenl opemtor hl the Ja.ckeon omc:~. 
DurJng the pru't yenr she h11a been tn the 

i;r;).~,~:~·n.)~r ~!\e P~:tl: ~:~~ft ~~~h~ri~! 
f•PCI"tt.tor. 

Mr8. J:leh!n \VaUaee hat return~d to 
.ltt{'k.,on tor Cu1 ure- re:~ldence.. a.nd ha.tJ 
n.g.:un l.u}(tn a poaitJon a.• 1uca1 operato1·. 

f:.JL'l. Hlllord hl\a btHm t ra.nsCerr~ from 
Joca! to relter toll op"rator at Jackaon. 
M~rle Boswell, tormerl)' of the Centrat 

ünlc,n T('lephone Companr at La.f'a}·~tte, 
lnd. hat ncc-epted a toll posltton ln the 
Ja<::kson omce. 
l(:,!~!a~:~~~~~~·· r!:.~n~~:'t~~l/":!~~~~~ 
as Joca1 Operator• at Jactc..on. 

Mra. Bltl.neh Kraft hat be.-n prornott d 
to r~lld <:hlet OSJ-ernlor. tQ take thc pla<:~ 
ot Cnula HJntön. who 1Htl (aken a t o ll 

op~r.~:!n~v~ii~tt~:,;. Men promoted tu re· 

~?Jd:~~e "~ft~~~~~~~Ön~~k~~~"(. '::, •:~i:n ~~~ 
toll postUon. 

.;\ photograpller t"&me to \\'.randott..: 

!!~rl4!:\~~:, ~~~~t~c~~~;:.n;.~,K'~:~~~e:. :~~~ 
lO o ur eqvlPtn<•nt 10 take core of ~~~~· 
Un~• of the rormer Independ ent <..'Omr>•t.tll' · 
\Vt a~ told thnt lhe"e plc:turP.~ and tht­
l'lton· ot ehe <;ut-ov(!r het·e wm be nnlsh~d 
t()t) tat~ ro r r.h ... April n,unb.-.. ur t h • 
Hs1.r.. ·r~;Lt;PU<•St: N•:w~. ~ w !H ,.,., t·~­
Jl-.~clnlly Vn \ht' loOkOUt r .. lr 11H' ~t~l}' b~U·• 

Grand Rapldo Dlatriet. 

m-:.h~:c,t~•lall}~.t-~!~"b:!n S~~:lC:::a~n~.J:· l·~m-
•::rcectl\' (! f'ebrulu')' Ut. t:mm.a l"Ainter 

cMi'C opel'ntor ot the Ora.nd l<l\.t>lda auuth 
OfflC'"f::, wna promot ed to ehe t\OS1\Ion oJt 
chiM OPtrtHor oi eh e GJ'ß.fid R.a ptdt matn 
otnce. 

;\liir)' Ü$hOrne, t:\·entnt; dliet . openll<>r 
ot th~ öranfJ Ha.pldtt matn ottl~l'!. " 'tUt 
llromoted t ö tht• pOatitlon Of Cble! Ol)ttrah)l 
ot thte Grund lta.Pids eoutb otUce. 

M:t:ble 1\lnu. a. !5Uper,•isor ~n the m :dn 
otnc:e. wa" m:Hle eV..,Irins- (•htcr operu tot t Q 
ntl lhe \'a t."t\1\C)' c.·aus('(]. by th'l! PNnlOtiO:l 
or :,f18s OslJOrne. 

On ltan:h Sth Juhn l.... l..ot kt:l ot thtt 
Grand R.apldl ndju~Srtoeut <l~p$rlm~nt 
wal\ mu.rtied to Je:anette ltocrtunn.. The 
young t."'OUC)le re~th'ed a lmndtlomr. tll\'er 
set pr•ea.,ntf;d b)' thß «room'.s aagoc latt.!l 
ln thEo adJ\Itlment and cnm•n)u•ln~ d i! .. 
pnr-t rnent.e. 

Marquette Dlatrlct. 
I:...Oula l~ 1.:-o ralt h tu »Ucc-eed~d Lou J . 

La \'cque as nlano.gt r of thtt T)•uga toH 
etat1on. Tyog4 at:..llon wa.a opencd ln 
.E''ebru11ry. H Ia thr("e and one·halt ruHt::» 
W(ltl ot :'\t;o$tOrta between ~utorla. s.nd 
Co,•h'ucton. dwC'I< i'ont,;or , h·önwtJOd. 

\\' , \V. '\"iiC()X aucc~~d ed \V. G. \VUcoJC 
&a tnanage.r nt Jrorm•ood. etreC'Ih·e F"'bru· 
ary 2Zd. 

)tanqtr w. G. wneox. ur the lO<:al 
e.J:change. of the Mh:hJ.gan Sta•e T ele·· 
Dhone Compan)', Ia to toovc lronwood 
wtthln a. tew da.}''· ho ha,•ln~ 3.ccepted ~'" 

~=~~~n '!r m~~:se\\'ric~~:tn~0~e1~b:~~ 
Company. 'Whlle wc consratulttle Mr. 
\VUoox on ht1 advance.ment tu .A. mu~h 
more tuc:rattve- anc1 aealrable poa:ttton. w~ 
rreaur t~sret hlll dop.artutc f'rom our 
dt>·· Mr. \\'Hcox •• ont of the o ld tltnt 
reetdenta of lron ... •ooc:J and ha.a h eld hie 
prosent voeltlon for th.- put t w~nty 
year-8. The ••M1tr has hunted.. ftthtd a ·nd 
otherwtr.. mJx~d wH h '' ßUl" ( Q!"' m.a n)~ 
)'tare. ~nd thto onty gro\ICh "-'c f'\'cr hAd 
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Largest Stocks 
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Promptest Shipmen~s 

Yards from Maine 

~ 
to Washington 

National P ole 
m Company 

~ Escanaba, Michigan 

EEJEEI @ 

"Aiways 
R.cliuble" 

8. 
K~ro~~ne 
furaoce 

Eeonomlul, 
.SIIt , 

Ourabl• 
All~ 

~~~ 

Patf'1Ut'd 
Outobrt 26, 
li!lV. Ot.ber 

ftallf'OC6 
Pr!odlllil. 

llluaf•«v.. 
~. 

Otto Bernz 
N~watti(, 

N. J . 

YOU'RE WAS T INC TI ME 
ft Vou H.aven•t Started UtJna 

F RAN KEL'S TEST CLI PS 

FRANKEL DISPLAY FIXTURE 
COMPANY, Hut~~ew·~C::,~K'Bi'~,..t .. 

·Bfll: TELEPHONf· NeWS 
agah1.1t hhn wa'B tbnt hc waa so 1Mcrnally 
and peraistentl)' ~\>Od-natured that lt wa-tt 
tm.poutble to klck up a row wuh hhn 
wben one reit &u dlepoaed. We conunt:nU 
hlm to the people or Supertor aa a mun 
who lhuroughl.)' underata.Jtd• the teteph.on., 

~":~=~~ ~n v:J·:!tlßP~f:,t;:~~rM~. ~~~~~~~~= 
::~~~'t&.~1~n~f~nu:~n~>~t c~~":mni:r ~o:e~: 
hon•e nt SuJX'tJor.- lro•ucood '7'fme.,, 

Saglnaw Dl1trlct. 
lJa.rry 1'"· Allmann haa bcen o.ppolnted 

<::u.shter at th.e Bay City ex.chan.a:e. tu 
»uCe(!ed Loulae ~. Ballhorn. decoo.sed. 
Hcu·ry ßo:r'OO has been aecure<l t.o ßll th.: 
postuon or roUector whlch waa mo.dc 
vacant bY tbe promo\loll ot Mr. AUnuuw. 

on~0 pt~:!~~~~e :f~~~f:0te~~~e~by~e;'1 ~~~~.~ 
:!~dntl~·~re;eb~;l~n~0f'?~l~;e:iv~~.r~18m~·~~ 
neded lncr-ettee tn toU tactutlu bet ween 

~r0,.;~~·n S~~~~~ebco~;~~r;:ro:r f~rnl Une 
eaHmate at S tund1sh .febl't.U:~ry 15th, add· 
lng thlrty-ft\'e tarm eub!tcrlbt>rs to th•; 
5':t"r~·~~~~~a~!~~dlct, ror u n~u:nber or 
years f!lanager of the Chebo)•go.n 'l'ete-

ß~~~YC~~P:~~h:~:e'a}~~ ~~~~~~c~1t;~~ 
State ~elephone Compn.n)". haa rulgn~ 
ber poHitlon on account. or 111 bealth attd 
le.tt for the v.·eet M.arch llt. Mre .. nene~ 
dlct l~a ve'! a legton ot Crlend• who wSsh 
ht'l" henlth and eucces8 ln her n cw home. 
tu:~d also takea the be3t wlehes Of he-r 
aasoc!atea ln th.e. telephone WOT'~ and the 
oft'lcto.hJ ot the company wlth whom •h~ 

ca;,e ~~ ~~~~~tÖt the plant department. 
Sagtnaw exchange. has be.en appOtnted 
ex~ho.n.ge a.rea man&ger to U\.ke chargc ot 
the new Cheboygo.n a.J""-ea. Mr-. Edson has 
had a. wlde experteneo in the teiephone 
_tleld ar.ad " '1th the new e(lutpment t\n<J 
plant at hls dlspoao.l tn the elty ot Che­
boygan excellent resu1Ut and a targe 

a-r~~!h ~~n~g"r-~ti~~h~:~:e~rtye~t~~~e:e ot 
an ordlnary mttlth tn the rt.a.r of the loeol 

:w~~~~d tfe'-u~a~f C~:~~-~~ar.rhe('A~~~ 
bhu.Uon of nre and chemlco.l flre extln­
fculsher put 300 ttnea out of eomrnls~tloo 

oc,~J: l~~ ~t~t.h~~;!itmo.n. ha.s a.dded to 
the toch.ll Rttro.ctlons OC hhJ home t own 
bv mnrrytng one ot the chfl..ttnlntJ tele · 
~~~"trrn':f~~Yt8ero~0t~1c'BJ~.Ing exchangc 

R4Jttha Dlckaon, I\ member of the tro..mc 
department. Bay City exchange. was de-­
talned a.t ~ome by lllness tot about ~lxty 

daFi'ort"nee Tarzwell, Alberta Craves (\nd 
Dorothy Ardwln, ha\'~ been added to the 
loc:nJ tramc rorce. Bay Cit1 exchanKe. 

Ann& .Bo".,·nn. Bny Clty tramc depart· 
ment. ruigned to ta.ke up other work 
March llt. 

Cnrds are out announclnJt" the w eddlng 
ot Mabelle Reyno1dl and W. Brown on 
MArch 18th. MJn R~ynold:" h.Aa bt~en a 

d~n~~~m~r;;to::d 01
eh

1
:• ca~resc1~he t'ti~!~ 

wlshea of th~ enttre Bay City exchan~e 
torce. Shf' wm be at home to her t'rlends 
o.t ·Manila, PhtUJ)plne l1tends. (CoJJ any 
time.) 

.A. Glb110n. tormerJy c:on.atructlon for~­
man ro r both the Ce ntral Union anit 
Mlc::h!gan StM'! T etct>hone Companle8, ;I! 
the u,.w wlre: c hle! nt the Flfnt omee. fh~ 
Jolned FebrUilry J!it.l1. 

A tOll .,tatlon hall been opened At Aah­
ley, n.a of Ft'hrunt·y \3th. on ac-oount or 
the A"hle}' Horne T el ephone Cor:nPAnY 
c.Jo.,fng Ste PX<!hnnK"e- nt thl• J)()lnt. Man­
ag<'r lf. A. Rose. Chtel< Center, Uhac-a. 

Goodnr. Curtle. South Drftneh and t.on.s: 
TAke. toll s tn.llons of the Totco County 
Tel~phone ComP::\m'. "'e r-e dhJeontlnued as 
o f Februar>· 28th. These p11\teR. H_,t~d fttJ 
to11 atattnns. ha\'C a l.,•aya bf!en on farm 
llnet. bt•t ln the futurp thev wUl b~ 
chP.ek e(l af1 )f.l\ltb>' Snstt 8.d ot uhder :t 
e~paratf! n::tmc. 

A trec felled by a tnrmer of S'wan Creek 
to~·nship. Sng,nnw County. fcll hl the 
\Vrong dh'ectlon. bro'ke t\"\"0 t>ol~M n.nd t orc: 
t1own ~.-,·erA1 rod~t Qt the "flehlge.n StntP. 
T elephone- Compruw'l!l long-dlatnnce Unt-!1, 
~.u~\·er,nll the long·dltJlnnr-e ~nnectlon tu~­
tween $af{lnaw nnd O"'OIU,o. Fh•e llne· 
m en were· r uehecl to the t~-eene from the 
Saf('lmnv o tl\ce and fn Jeu tha n threc 
hou~ hnd the ·wtru ln worklng orOf!r 
ngaln. 

Roadway Company Notea. 
The rural exchAnge :.H Strasburg, op~r· 

1\tlod by \Velpe rt and MeY~r. was dlt'· 
conUnut d F<lbrtJRI'Y 20th. 1'wo tO.'\OwaY 
tomp~nlea. t he En.st Str~shuq: Comp,. ny 
wlth eJght t~ubecrtber$, ond the \Vut 
Str::,sburg Compan)'. wlth cle\'eO "ub­
ftcrlbera were connected to Monroe ex • 
chAnge anc'l s.crvlce rendered beg1nnlng 
J.~tbruary ?let. 

A contmct hal b~cn aecui'W wlth the 
\Y~st M endow Roadway Company ot 
t osco Co\&nty to connect Courteen addJ .. 
tlonnJ sub!!Crlbeu w1t.h the Eaet Tawad 
e.xchnn~e. 

A c(lntr-Art htu!l bet'n clo.scd .,.lth tlae 

~~~~~e>· c:~:o"a ~~;:rhf.~: ~~~~t~~ :} 
tlghteen or morf! tubecrlber-e. 

DURABILITY -ECOIOMY -SAFETY 
WHEN BOYINS MATERIAL THESE FEATURES ARE ALWAYS CONSIOERED 

WE HAYE COMBIN'ED THEM IN THE MANUFACTURE OF 
ELECTRICAL 

CONST.RUCTION 
SUPPLIES 

INSULATION BRACKETS 

INSULATION BREAK-ARMS 

INSULATION PINS 

CROSS ARM SUPPORTS 

FEEDER ARMS 

CONDUIT FRAMES .AND COVERS 

MALLEABLE AND CAST IRON 
PIPE FITTINGS 

THI SIGN N1 OP' QUALITY 

ILLINOIS MALLEAHLE IRON CO. 
CHICAGO, ILLS. 

DURA ND 

STEEL 
LOCKERS 

Telepbone emp1oy~e• are 
latelligent .. • claas, the,.,.. 
for~, take ar:a intere-&t in tbeit 
peta'.)nal appeara,nce. 

TbA>J can not keep thdr 
clotblng neal without locken. 

Durand Steel Locketa have 
been ltanclardized by tele .. 
pbone companiea alt over 
the country. Beca use. beins 
made of bea vier and fintr 

ateel tban a ny ot.her, they are fire reaiatinc, c:le4m, ne.at a ppearing, tücblJ 
6nilbed and, above alJ, a.re aold at pricea .aa low aa any locker made. 

Thae reuona 1bollld for<:e you to .end ua 70ur inquitH and orcte.=.. 

We 111110 mol&e Steel Sbop Ra.:ke, Biftl, SbA>Ivifttl and Tab! ... 

Durand Steel Locker 
Company 

76 West Monroe Street 
Olicago, 111. 

132 Nassau Stn:et 
NewYork,N. Y. 
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The Voice of Reconstruction 
When a flood sweeps over a vast 

area, desolating the cities and towns 
which Jie in its course, the appeal 
for assistance gets a unanimous re­
sponse ,from the whole country, 

With all commercial and social 
order wiped out, an afflicted com­
munity is unable to do for itself. lt 
must draw upon the resources of 
the nation of which it is a part 

ln such an emergency, the tele­
phone gives its greatest Service 
when it carries the voice of distress 

to the outside world, and thc voice 
of the outside world back to those 
suffering. 

At the most critical time, the near­
est telephone connected and work­
ing in the Bell System affords instant 
communication with distant places. 

And always the Bell System, with 
its extensive resources and reserve 
mcans, is able to restore its service 
promptly, and in facilitating the 
work of rebuilding, performs one 
of its highest civic functions. 

AM ERICAN TELEPHONE AND TELEGRAPH COMPANY 

AND ASSOCIATED COMPA.NIES 

Every Bell Telephone u the Center of the Sy1tem 
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Blll·TELEPHONe· NEWS 

UJqr C!rrnmning .Arqiturmtttt 
~;w~g~~~TJHE MEN AND WOMEN in the Telephone ~~<~rvice long •so : ~~(w,.'-~ ~ in many trying circumste.nces, establiHheJ 6 rec:orJ for devotion to 

: J ~ ~ duty. 

< F rom the "beginning there heve been aceident~. such as hres and 
C ~ ~ • other muses of elarm. in exehengea or adje.cent thereto. and the 
' ~~~ ~ Telephone people have with oourege aod Mlf-sacrihcc. oontinued in 

- their positions, altendins to their duties regardless of their own 
romfort or safety. 

In the greater 11ituations of danger and destruction which beva viaited communi· 
tief'. they have been feerl- end steadfast. and until the poles and wir<?~~ have been swept 
away end the life haa gone out of the telephonc, they have lc.ept their poeitions end 
worked with cooln- and energy for all who nceded help. 

The invent~r of the Tel~hone gave humanity one of ita most helpful aj)plianee6. 
end the investors in tel~hone securities have made it possib\e to put this applianee in 
every home end plaee of businesc. where its value is aclmowledged. 

The Tel~hone emj)loyes. however, by their inte!Jigence, eJertneta end self­
toacrifcing intereet in the welfare and safety of the pubJjc, have given this velue a new 
mgnilicanee: they bave proven that, a...ide from being • piece of machinery of com.meree 
end for general convmenl!t', the tel~bone is. saver of Jives end property . I 

.:!~ The record of the magmbeent helpfuln1!88 in eo many diatNains emergencies in 
~ the thirty-6vo yoers of tho Tel~hoM ia a splendid one: but the crownÜig eehievement 
Jl,. of loyalty end devotlon to duty came within the pest few wcelu. when our m<'n and i: wom..n won new honors and universal praise. both for themaelvea end tha Telephone 

~ II. Company. 

t"'> The extraordinary eharaeter of the serviee randered is set out in part in the peges 
of this number by the grateful eitizens who. for the monumt, bave forgotten their own 

<> eaffil, l<>Mes and anxieties, to pay tribute to our sturdy helpen. 

i For the few thet beve expN?SSed their gratitude, there are no doubt thousands who 
have had no opportunity to do so, "but who will elway• feel a sentre of indebtedne88 to 
everyone conneeted with the telephone. 

l The Of:lieers of the Central Group of Bell Telephone Companies join with the 
lj people end the Oflicers of the St.stes in the expret!l!ion of their sincere thanks to the 
'1t employa. end to them they gratefully dedicate this number of the Bell Telephone ·I N.~. ~ !·, 
J. CJ.;..,., ßl .. A>n115. 1913, ' ~ ± 
* t . l l 
~+~+t~~~ -:--~~~:+~W~*4~~t, 

Ii 

·"·: -~ ~~~---: ' . . . ·~ 
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THE BELL SYSTEM 
The Stuff of Which lts Men and W omen Are Made 

By Clifford Arrick. 

On the 23rd of January, 1909, Jack Binns, wireless operator, fought 
off, single handed, a destroying fate that clutched at the Jives of hun­
dreds of .men and women who stood awe-struck, terrified on the decks 
of the steamship Republic, after the Florida, on a fog enshrouded ocean, 
had dealt her a mortal blow. 

Four years and two months later, on l'vlarch 23rd, John Bell tele­
phone man, sent out a distress call, which, like the C. Q. D. of Binns, 
started relief forces racing from every quarter to succor those in peril 
in deluged, fire-ravaged Dayton. 

Bell's message came at the culmination of a series of disasters that 
will make 1913 a notable year in the history of the American Telephone 
and Telegraph Company and Associated Companies whose wires bad 
been swept by storms of unparalleled severity throughout the territory 
between the Rocky Mountains and the Alleghenies. 

On February zznd a sleet storm laid the wires low over a 
wide expanse of territory. In the Chicago exchange, one by one the 
lines went out and by three o'clock in the afternoon Chicago was cut off 
from telephone communication with the outside world, save for one 
underground connection with Milwaukee. The storm in its fury tore 
down the main pole Iead of the American Telephone and Telegraph Com­
pany on Kedzie Avenue from Forty-seventh to Sixty-third Street and 
hundreds of wires snapped beneath their coating of sleet and the on­
slaughts of the gale. 

In a remarkably short time a temporary service was installed and 
communication restored. The work of putting the lines in permanent 
shape was started as soon as the sleet was off the wires and was pro­
gressing rapidly when another storm swept out from the northwest on 
March 21st and ripped from their fastenings and tore in pieces both new 
and temporary work, splintering and uprooting 4,000 poles of the Amer­
ican Telephone and Telegraph Company and 1,500 of subsidiary com­
panies, again shutting off Chicago from wire communication with other 
points, although not completely. While these conditions were at their 
worst a detoured message via Denver and Kansas City came to the Chi­
cago office telling of a terrible cyclone that bad torn its way across 
Omaha's finest residence and business section, leaving a fearful, jagged 
wound, bestrewn with the wreckage of buildings beneath which were 
buried none knew how many human beings. The country stood aghast 
at the ruin that bad been wrought by this twisting, ravening monster, 
anxious yet fearful to hear the details of the tragedy. Again by super­
human efforts the telephone lines were opened up but, even as the fear­
some tale was flying over the wires, the lines to the east of Chicago were 
suddenly lost and rumors came of a calamity that made the world shudder. 

Heavy and incessant rains bad been falling throughout Ohio and 
Indiana, beginning the night of the 21st of March. 

Against a low-lying, almost indefinable ridge, that extends in a south­
easterly direction across Ohio from Trumbull to Darke Counties, head the 
waters of the Muskingum, Scioto and Miami Rivers and their tributaries, 
comprising the drainage system of about four-fifths of the state. 

The rainfall into the heads of these streams ran up to the unprece­
dented figures of seven to eight inches in forty-eight hours preceding 
the flood and brought the water up to the tops of banks and levees where 
it seemed to poise for an instant, like an evil thing, before flinging itself 
upon its prey, engulfing Columbus, Dayton, Zanesville, Indianapolis, 
Peru, Terre Haute, and a score of smaller towns in a whirling, seething 
flood of water and mud carrying death and destruction in its path; over­
turning houses, uprooting trees, flinging railroad tracks like jackstrawS' 
far from their roadbeds; pouring with resistless fury through storerooms, 
dwellings and factories, ruining everything with which it came in contact 
and plunging the faires! section of the middle west into chaos and night 
with no chance to cry out to the waiting world and tell the' story of its 
suffering! 

l\o chance did we say? There was one. :\ Telephone :\!an founu 
the way to send news of that dirc calamity that had made Dayton siuk 
like a stricken thing, panting, fighting for its life. :\ Telephone .\lau. 
surrounded by llood-water, pelted with rain and snow, hungry, weary. 
in darkness, climbed alone to the roof of the l\!ain Exchange of the Cen­
tral Union Telephone Company and with a tcst set managed to open 
communication with the hamlet of Phoneton, eight miles north of Day­
ton. THE!'\ the world knew that a catastrophe bad befallen and that 
help must come and come quickly. \Varm hearts and eager hands 
throughout the length and breadth of the land flew to help, each in the 
way that he best could, and soon assistance was on the way-on the way 
over quaking railroads, tottering bridges, dark and miry highways to 
the spot where that lone Telephone Man, true to bis duty-Spartan in 
his courage, forgetful of self, defying hunger, dampness and cold, stood 
at bis post telling listening millians of the happenings in that fainting, 
flood-bound city. Nor did he flinch when fire added its terror to the 
tale. No ancient bridge famed .in song and legend was more tenaciously 
held than was that telephone line from Dayton to Phoneton by plucky 
John Bell. 

And all the while, at Columbus, another man of the hour was mak­
ing history. Wire Chief Tom Green, when the llood went raging over 
West Columbus aed was sweeping ruthlessly over the whole state of 
Ohio, as it seemed, Tom Green was at the long-distance test board 
tracing out routes by which word could be gatten to isolated communities 
that were calling for aid in a panic of fear. For hours upon hours he 
stood and when lines were swept away in one direction he worked out 
new routes to take their places. 

The arm of the State must needs be extended to help and protect 
her citizens in their misfortune and the Governor's orders, calling the 
militia into service, dcpended upon the ability of Tom Green to pass the 
word over the wires. Relief work must be an organized effort-again 
Tom Green must make the plans known to all concerned. And so it 
went, not for hours, but for days, with Tom Green ever at bis post-and 
bis wife at home, the while, hovering 'twixt life and death as the result 
of a critical operation under the surgeon's knife. 

Across the border of Ohio, at Indianapolis where the waters of the 
White River had wrought havoc with a third of the area of the Indiana 
metropolis and the Wabash had fairly swept Peru from its foundations, 
Frank Wampler, district commercial manager of the Central Union Tel­
ephone Company, was at the elbow of Governor Ralston night and day 
in charge of telephone service, scheming and planning telephone ways and 
means for heeding and helping those whom misfortune had overwhelmed. 

Operators Arline Barnell and Lillian Harvey told to Pittsburgh the 
story of Zanesville's woe when the river reached the stage of forty feet, 
higher than bad ever before been known. 

Conaway and Cazer, l,inemen, battled for hours with the fierce cur­
rent of the Muskingum, taking their Jives in their hands in order to ascer­
tain Zanesville's needs and Iet them be known. 

At Omaha, Neb., in the Webster exchange, Etta Larsen and her 
switchboard associates, with bruised and bleeding hands, worked with 
unilagging zeal for forty-eight hours after the awful tornado. 

So we might continue, on and on and on. with the chronicle of heroic 
deeds and duty weil performed, from wind swept Omaha to half sub­
merged Marietta. And still would our theme fall short of completeness. 
Suffice it then to say that those of "Ours" who worked midst sleet and 
cyclone, flood and fire, and those who strugglcd from the outside to re­
lieve the disaster-ridden communities, met with true manliness and wo­
manliness every duty and responsibility that fell to their share in up­
holding the honor and the credit of the institution whose privilege ancl 
duty it is to serve the American people in fair weather or foul-THE 
BELL SYSTEM. 
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OHIO 
OHIO'S FIGHT WITH A FLOOD. 

By 0. K. Shimansky. 
Hcavy rains that turned placid streams into maelstroms and city 

streets into devastating torrents; waters that piled up ten and twenty and 
even thirty feet high in residential and business sections of thriving cotn­
munities ; c:urrents of mighty force that tore their way through levees. 
railroad embankments, bridges of 
iron and cement and buildings of 
wood and brick and stone-seeth­
ing floods that actually covered 
hundreds of square miles of terri­
tory made Ohio « veritable inland 
sea for three days from :\·farch 
25th to l\1 arch 28th. 

An unprecedented r a i n f a II 
throughout a !arge part of the state 
poured torrents of water into 
ditches, streams and lakes. The 
water courses ~·ould not carry off 
the grcat sm·plus. Overllowing 
IJanks literally macle turbulent lakes 
oi farms, villages and cities. 

Suffering that never can be 
;odecJuately described and deeds of 
hcroism that cannot be recorded 
marked the wcck's fearful disaster. 

The loss o f Ii f e was compa ra­
tively small. lt willnot cxcced 6oo 
in the state. The property loss was 
not overestimated. 

Thirty villagcs and cities were 
flood stricken and a score more 
were hard hit. More than 500,000 

pers,>ns were affccted in comnnmi­
ties devastated by Roods and of 
these no fewer than 100,000 will 
have to be givet; financial aid to 
insure their rehabilit;~tion. 

l;reen, Dh•ision Toll Wire Chief, went to his work early on i\lan;h 25th 
as he anticipated trouble on long-distance lines hec:ause of thc hea,·y 
rains. He was making tests on a line running to l\Iarion aml vicinit) 
when someone broke in on him. 

It was :Manager Kniflln of the local company at La Rue, ll·larion 
County. who reported that the citizens of that \•illage were driven tu 

second stories of buildings bccausc 
of high water. 

"'\Vc must h:ave help or we'll 
be wipcd out ... was the startling 
appeal made 10 Wire Chief Green 

And from that minnte scorc> 
of wires in all parts of Ohio car­
ried tht' ~;une plea: 

.. \'\c mn~t ha\"e hclp or wc"ll 
be wipcd off the face of the earth."" 

\\' i re Chief Green put La 
Rue's clilenmoa top to Governor 
Cox. He rontcd the Governor out 
of bed 10 tell of thc trouble. Ht· 
told the Governor how boats coulcl 
be seenred at Lewiston reservoir­
no other boats c:loscr at hand were 
availr.hle. l\lr. Green knew. He 
had bcen in comnmnkation with a 
half dozen committecs that rnigllt 
be in a position t~ give help- they 
could 1101 spare bo:~ts; they needed 
thcm to nse in their own floodecl 
districts. 

Si•nnhancously. it seemetl. 1he 
watcrs broke loose in the vallevs oi 
the Scioto and :\liami rivers j;, the 
south and the Sanduskv anc't Mau­
mcc rivcrs in the north. 

Columbus itsclf feit the full 
forc:e of the flood. lt became the 
storm center of, the statc. The 
whole n:otion and the world were 
looking to it for news-and got 
little b<'canse during the next few 
homs communication with the out-

. side world was almost impossible. 

During the weck immediately 
following the llood, emergency 
committees fed and·clothed close to 
200,000 persons dar in and day 
out. Even now (April 15th ) roo.­
ooo llll!St he given emergcncy aicl. DAYTON MAIN E:XCHANO~; BUII.DING I)UIUNG FI.OOD. Columhus was the ncws center be­

cause lhe devastatcd districts were 
making appeals to the seat of gov­
ernment for '•elp. 

No one has heen able to ma KC 

a satisfactory eslimate of property 
loss. lt is show n that the los~es to 
home owners, anc! they will f eel it 
the most. will exceed fifteen million dollars; to manufacturing and mer­
chandising, about fifty millions; to railroads, elcctric railways and plants, 
telephone, telcgraph and other public utilities, more than forty millions; 
to public works, like bridges, highways, etc., thirty-five millions. 

Nature made four distinct assaults upon life and property in Ohio 
during the weck of Monday, March :24th, to April rst. The Easter Sun­
day storm that hit Omaha swung castward through northern Ohio into 
Pennsylvania, then doubled back into the southern part of the state via 
West Virginia. It left a trail of broken wires in its wake. 

Then came the flood. Fire joined the waters in their merciless rav­
ages. Then followed a sleet storm that added to the suffering and the 
property loss. 

The first real news of an impending catastrophe came from the Co­
lumbus offic:es of the Central Union Telephone Company. Thomas E. 

Not long after Wire Chief 
Green had told Govcrnor Cox of the tronble at La Rue and of reports 
of dangerously high water in other parts of the state, publk 
officials woke np to a situation the like of which had never beforc: con· 
fronted Ohio and perhaps no other state. The havoc was not confined to 
a single ccmmnnity as was the case with the Johnstown llood and the 
San Francisco eartllCJllake and fire--it aff~-cted ahnost one-half of a 
big state. 

Following the flood at La Rue, which did no great darnage bccause 
of the prompt action of Governor Cox and Wire Chief Green." Columbus 
reported a record stage of water in the Scioto river. 

Railroads throughout the state were almost paralyzed. Trains were 
stalled and delayed-and then for two or three days traffic was at a 
standstill. 

When bridges went out. when steel rails were carried from roadbcd~ 



8 BfiL ·TELEPHON!!" NEWS 
into streams, when telegraph and telcphone poles and milc:s upon milcs 
of wires b~came tangled w reckage, and w hen f rantic appeals for help 
reached every city and town, all of which happened within a few hours, 
Ohio business was promptly suspended and men w hose executivc ability 
had creatcd great commercial enterprises joined forces with fedcral and 
state officials, and helping hands stretched across the state. 

With one accord, brain and brawn turned to the one big job---to get 
relief to Aood sufferers. 

The railroads, with their officers, their trainmen and thcir trackmim 
worked indefatigably day and night to restore service to stricken com-

John A. Bell, District Plant Chief of the Central Union Telephone 
Company 'at Dayton, has becn placed on the hero Iist. He kept in touch 
with Governor Cox and the outside world over a lone Centrat Union 
wire to Phoneton and thencc over an A. T. & T. Company (Bell Sys­
tem) wire to Columbus. The mechanical end oi the Dayton plant was 
pul out of business early but Mr. Bell and W. B. Stowell, toll wire chief, 
rigged up a test or magneto telephone which had been placed out of reach 
of rising waters. It was this Instrument, in the hands of experts, that 
told the world of the calamity that ovcrwhelmed Dayton. 

Chief Bell was in constant touch with Governor Cox. The mechan-

L.IN& WAJTil"O IN FRONT OF OAYTON M~IN EXCHANGE F'OR MIWTARY PASSJ;:S. 
On fL(Count o! lte convenlence to the only ••re aervtc• out or Dayton, th~ •~eond ftoor ot the Telephone Bul1dln .. wa• u•~ by <.:ener•' Wood •• headquarters, 

The darkened J)oruon of the church next door ehowe th• muddy tra.ek ot tht flood. The water rt.ached. to th~P top ot the tntran<'~l. 

munities; telegraph companies, through loyal, hard working employes, 
labored feverishly to get wires back into commission; telcphone com­
panies hurried an army of heroes into devastated Jocalities. 

And then for thrce days it devolved upon telephone wires to keep 
the peoples of flooded districts in touch with those who could give them 
aid and comfort. 

Wire Chief Green did not leavc the job when he succeeded in gettirig 
succor to La Rue. He and his able assistants were overwhelmed with 
calls for help. The Bell System wires carried appeal after appeal. Tel­
ephone business had to be suspended in order to give dear wires to those 
calling for aid. 

Then Wire Chief Green received a call. It was from his home. 
His wife was ill. The docto~s said she must undergo an operation. The 
husband wondered for an instant what his duty was-when the wife, a 
heroinc, scnt word that he should stick to his post, for others were giving 
her every care possible. 

ical experts in the Dayton office saw to it that communication was kept 
up--and over the one wire Bell told of what went on about him. He 
reported that the water had risen ten feet in the buildings where Roods 
had n~ver been known; he told of the suffering-of the cold, the rain, 
the snow, the Iack of food supplies and inability to get water for drink­
ing purposes. He reported the fires that burned out big business houses. 
From different parts of Dayton information was carried from building 
to building by megaphone and then heralded to the world over Bell Sys­
tem wires. 

The reports from Dayton aroused the world. And actil•g on those 
reports Governor Cox sent the National Guard into that and every other 
stricken district. Federallife saving crews from Lake Erie and the Ohio 
river, naval reserves from Toledo and Cleveland; yachtsmen with power 
boats from ev~ry point, wen: hurried towards the lloods-but it took 
from twenty to fifty hours to get to the distressed points though the 
distances were only forty and fifty miles from unaffected centers. 
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The rescuers in many instanc~s walked for mil~s through mud and 
water, pelted by incessant rains. they were burdened with boats, with 
m~dical and food supplies-but they went on and on and linally their 

. herculean efforts were rewarded. They rescued the marooned; their 
presence made hopef ul a situation that had been hopeless- and th~y buried 
the dead. 

And it was from Bell that the first good news came out of Dayton. 
Governor Cox teils it this way: 

l•O.;Itv~: CENTER OF Tllf! STSTEM. 

S'tret<-hlng tn radla.te n4t''• unu thenc• 
The quick wlre• ot lnt~lllgence.-W t.Utfe-r. 

Toll Test Board. Colu_mbu•. Ohlo. Ldt to rl&ht-Spenee. Foreman. McCordle, 
.1(oh~. Gr•en. 

"I got into touch with Dayton. Bell was on the wire. 
" 'Good morning,' I said to Bell. 
"And the answer was: 'Good morning, Governor; tlu srm is shining 

in Dayton.'" 
Every newspaper in the land carried the news that the sun was shin­

ing in Dayton. A depressed nation straightened its shoulders and then 
buckled to the task of n1shing supplies to the stricken communities. 

Bell's range of information necessarily was small. H~ could not 

give the details the world wanted and it was Iack of detail that mad~ the 
situation all the more horrible. He told an appalled country of the mis­
ery, the suffering, the loss of life and the loss of property that came lo 
bis attention but he could not altogether Iift the veil of mystery-and it 
was this Iack of information that led a horrified people to believe that 
Dayton had been literally wiped out of existence. And the same situa­
tion prevailed in every other water-covered community. 

The world at first heaJ'd of the Dayton calamity. This was followcd 
by thc news that a portion of Columbus was u.nder tcn to twenty fect of 
water. Then it was l.earned that Hamilton was overwhelmcd. AI)()Ut 
thc same time Tiffin, in thc northern part of tl;e state, was inundated, with 
a heavy loss of life and property. 

Just when the truth was learned about Dayton, about Hamihon. 
about Piqua and Tiffin and Defiance and more than a score of other 
towns, news came from Zanesvi!le that the Muskingum river was over 
its banks and that Zanesville and the surrounding country was under 
twenty feet of water. 

In thc meantime the hcavy rains had hit Youngstown and Akren. 
and Cleveland reported unusuaHy high waters in the Cuyahoga valley 
with an altcndant loss of propcrty. Then the waters worked their way 
to thc Ohio River. ~larietta, J>omeroy, .Middleport, Gallipolis, Ironton. 
Portsmouth and Manchester were deluged. 

Therc was great property loss in every one of these towns though 

DA \'TON HIGH SCIIOOL At'TER FLOOD. 

but few lives were claimed. Warnings were sent into this latest flood 
district. J. Warren Smith, in charge of the weathcr bureau at Colum­
bus, co-operatcd with the Bell Telephone System and succeeded in get­
ting telephonic warning into every threatened community in the east and 
south. 

Telephone poles wcre down, wires were crossed and brokcn but the 
stalwart her~s who wcnt out over the lines and thc hard working wire 
chiefs and their assistants built up communication into threatened rerri ­
tory and the warning was sounded that sent thousands flying to places 
of safety. 

The l\luskingum river had risen sixteen feet above the highest 
water mark ever recorded-and millions of dollars darnage was dolle. 
Here was repeated the signal service given by the telcphone-and again 
it was Central Union cmployes and Bell System wires that came to pub­
lic notice. !vlisses Lillian Harvey a11d Arline Bamell, night Operators at 
the Zanesville excbange, wcre the heroines-they told the world of what 
maddened watcrs werc doing along thc banks of the Muskingum and be­
cause they succeeded in getting information out of Zanesville relicf was 
hurried to that stricken. territory. 

Evcry possible thing was done to get into Dayton, Hamilton, Piqua, 
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Tiflln, Columb\IS and the other cities first hit by the high waters. Public 
oflicials, from Governor down to janitor; business and professional men; 
executives and employes of public utility companies-evcrybody had 
been working indefatigably day and night to help the suffering. When 
news came of another llood in easttrn Ohio, far removcd from thc first 
scenes of distress, it secmed the last straw had been added that would 
snap the taut-drawn nerves. But the ncw emergencies werc met with 
the same courage and intelligence that had surmounted thc dilliculties 
which had .gone before. 

THE DEVASTATION OF DAYTON. 

By an Eye Witness, judge Walter D. Jones, of Piqua. 
That which tran5pired in Oayton during the thrilling days of tlte big 

Aood was repeated in Hamilton. in Zanesville, in Piqua, in Columb\ls and 
in a score or other Ohio citics. 

]udge Waller D. Jones of .Piqua, Ohio, was a flood ·bounJ visitor in 
Dayton. In graphic words hc teils of the fearful eltperienccs of the thou­
.sands who were threatened by ßood and firo. The office of the Central 
Union Telephone Company, with forty employes marooned therein, was in 
the s torm center so vividly described by Judge Jones: 

Jt nears eight o'clock in the morning on the busy streets of Dayton 
and the movemcnt of peoplc is increasing. They are going their ways 
gayly or quietly; there is no thought of dangcr, all is serene and securc. 

Ten minutes! A fragment of time. Ten minutes and lhe careless 
stream of people has changed to a white faced, frightened, bewildered 
tbrong frantically seeking refuge from an awful fate that has stolen on 
them \mawares. 

A rush of water came down 
thc center of Jefferson Street. At 
the first sight it Jooked as though 
a fire hydrant might have been 
opene:l. 

For the moment· I was more 
curious than alarmed. I walked 
on to the Beckel Hotel. The 
water covered the street and be­
gan to Jap ovcr the curb on to the 
sidewalk. l went in. Tbe ele· 
vator was not run.ning and I hur· 
ricd up the stairs intending to 
Jeave my satchel and coat in my 
room and retu rn to see the 
Strange sight. I began to think 
there might be some serious in· 
convenience coming. 

I entered the room, dropped 
my coat and bag, and looked out 
the window. 

A seething, foaming torrent 
was rolling down J effcrson Street. 

Before the mind could grasp 
what ha.:l happened, a horrible 
crash sounded, apparently be­
neath me. The Aoor vibrated un-

JIJDGFJ WALTER ll. JONES. der my feet, and plastering COnl· 
menced to drop from the ceiling. 

'Women's screams sounded from the next room. l sprang to my door. 
It would not open. But l heard men's voices outside and I shouted 
to them to throw their weight against the door and they did so 
proniptly and by doing so save:l me thc horror ol bcing entrapped on 
the fourth floor of a sinking building. The occupants of several ad­
joining rooms were released in the same manner. 'Walls wcre crack­
ing and trembling and plastering falling. Someone shouted, ''Fire !" 
but was sternly silenccd. 

We Aed down the stairs, joined on every floor by ashcn-faced men 
and women. lt was thc only time there was thc scmblancc of a panic. 
and that was over in a moment. I tbink all must havc rcalized, as [ did. 
that something awful but unexplained had happened, and our Jives might 
depend on keeping cool and quiet. 

When we reached the second floor the office that I had just quitted 
was filling with a mass of muddy, black water that roared as it poured 
in, and rapidly mounted the stairs. 1t was evident that the only exit 
from the house was through the secend story windows. 

Something fearful had happened and somet:1ing worse might follow 
it as suddcnly. i\nd ten minutes before we had all been so secure. Wc 
had never rcal ized that "in the midst of life we are in death." 

Before noon Jefferson and Third Streets were raging, roaring tor­
rents of a depth of twelve to fourteen fect. Jt seems to methat the main 
currcnt of the 1\lliami river must havc been diverted through the prin-

cipal streets of Dayton. The store rooms opposite us filled to the ccil­
ings. Down both streets poured a mass of drift, now a Iot of chairs and 
tables from some home, now eounters, shelving, barrels, boxes, crates of 
fruit from somc grocery; sevcral pianos, piles of tumber and worst of 
all, every few minutes some struggling, drowning horse. Some of the 
wrcckage drifted dear, some struck poles or street lights and broke into 
f ragments, some was hurled against and shattered the plate glass win­
dows of storcs. It was a sickening sight of ruin and destruction. 

In the rcar of the hotel was a small court whcre a score or more of 

WEBS'l'ER STR~:I!:T BRrDOk;. OAYTON, OHIO. 
'Vhere th• Maumet·CinclnnaU Une crou-e:• the Mad ltlver. The "X" ehowe where 
BeH pol~ torrnerly •nood~ a UnU~d suue• Company pole l• •hown hanchur ln the asr. 

borscs released from a neighboring stable were struggling frantically 
and from tim~ !o time $uccumbing 11nd dying. 

Thc rooms on the third floor directly under the one I had occupied 
had fallen de.ar through to the bascment, leaving a horrible gap. My 
room had sunk. but had not fallen. A jewelry safesman said his trunks 

3o,Scc~aj LmlL.Dw, 
DRYTON, O.I='L.OOC!I. ,3·-:!.~t.•I.Jo 

NEAR SECOND AND LUDLOW STREETS. DAYTON. 
A'bo1.1t ono bloek from Cenu•l Unloo t;:zchanae. 

with $30,000 worth of goods in them went down with the lower room. 
It is not certain yet whether this accident was due to the water under· 
mining the walls or to the explosion of a small boiler in the basement. 

All day long we sat on thc secend lloor and watched the horrible 
muddy tlood and thc dreadful drift. The first rush of the waters came 
half way up thc store fronts before any one could realize it. Then came 
the slower but steady mounting. There was a dreadful fascination in 
watehing it creep upward inch by ineh, in selecting some mark and 
watehing it until submerged. 

There was fortunately eonsiderable food on the second tloor though 
but little drinking water. The managers of the Beckel thought there 
would be provisions enou.gh. with cconomy, to carry us through. and hu-

--
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manely they shared this with all in the house withOtlt distinction 
between guests and refugees. 

Wc made and enforced a peremptory order that not a match 
should be struck in the house. From the very tirst the drcad of Iire 
was in the thought of every one. One man tried to light a pipc, 
but was properly taken care of. 

· As nigl1t .:lrcw on, and the 
water still slowly rose, the horror 
of darkness was upon us-omin­
ous cracking sounded from the 
broken east wall and many clam­
bered, while there was light, to 
the buildings on the west for 
greater security. T secured a chair 
in an insurance office. There were 
live people there who had been 
caught while at work. They were 
very kind to me, a nd I shall never 
forget. 

The night was an absolutely 
sleepless one, an.:\ in one or two 
dircctions fires could be secn, but 
at a distance. 

We had hoped that by Wed­
ncsday the Rood would be subsid­
ing as rapidly as it came, but 
when the seemingly interminable 
night was ended, we were disap­
pointed to find that, though thcre 
was a fall, it was but small . In­
deed it is said that the waters rose 
till. 3 a. m. 

We all filed into the .:lining 
room in the morning, and thank':. 
fully rcceived a portion of cold 
meat and fried potatoes, and what 
was most grateful , a glass of 
water and a cup of coffee-more 
than thousands of others had du r­
ing the whole time of the Rood. 

Along the street at almost 
every window we could see anx­
ious, drawn faces of people ma- · 
rooned like ourselv~s. There were 
no shouts or calls for help for 
every one knew that no help could 
come. In the Beckel people talked 
but little, and in low voices. 
Someone went around an:l se­
cured a Iist of all our names. 
There were abou t 100 guests. 
"May be useful when it comes to 
identifying remains," saicl one 
man grimlv, an:l actuallv there 
was a general hoarse • laugh, 
though no one took it as a joke. 
Then all was silent but the awful 
roar o.f the water. 

"Will try to give a lunch at 
four o'clock," was the hotcl an­
nouncement, "and that will be all 
we can g ive today.'' 1t was never 
g iven. 

A l~ud crash brought every­
one to Ins feet. A drug store hali 
a square away had collapsed. We 
saw some of it float away, but did 
not dream then what this acci­
dent: meant to us. 

Still. a!1other cra~h. A man on the opposite roof called over that 
three bu•ldmgs on Mam Street, just south of the Phillips Hotel, had gone 
down. 

We bad almost ceased to note time but I think it was 1:30 Wednes­
day aftemoon. a man near me said in a low voice. "What if a fire breaks 
out?" 

"l\lerciful God, there it is !" was the response. 
A column of flame shot into the air like a towering beacon of death 

not over 300 feet from us. A blaze from the ruins of the drug ston• bad 
entered the next building. 

In this block immediately east of us were many inflammable stocks 

of goods, including three wholesalc Iiquor stores. whose contcnts, when 
ignited, would be liquid Iire. Not a hand could be lifted to fight the 
flames, which must spread, unchecked by human means. This mcant 
the destruction of the Beckel house, followcd by the whole block. 

There was a hurried, whispered consultation, but only for a mornent. 
We must get as far a\Vay as possible from the Iire, if only to prolong !He. 

Then began a remarkablc march of retrcat. Some two or possihly 
three hundred persons clambered and crawled from one end of the 
square on Third Street. from Jeffcrson to Main. Just how it was done 
in every particular, probably no onc can ever tel!. We got out o~ th~ 
roof of the Beckel Annex. We went up and down Iire escapes. \Ve cau­
tiously crossed frail looking skylights. \Ve scalcd fire walls. We took 
ladders along. and from slippery roofs got to open windows passed 
through buildings, and from windows to roofs again. Wc r~ached a 
ten foot alley. A ladder was pushcd across it to the next building and 
we crawled over. one at a time. This was done by men and women 
and by one or two children. Tt was a journey for life, but it was not ~ 
mad flight. l.t was clone quickly but quietly and each helpcd the other. 
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Among those taken ouLsafely was a woman with a broken ann, and Mr. 
Bennett, one of the proprietors of the hotel. was earried from bis dying 
bed. He died a few days later. 

All made the perilous journey safely. Thai .most of us could even 
attempt it is simpl~ because it was a dash for life. 

At the Main Street end of the square we could go no farther and 
we dispersed into different parts of the Callahan building and the one 
adjoining. 

Our situation was this: There was the possibility at any moment 
that the building, as we had seen others do, would collapse and entomb 
us. A few hundred feet behind us, and moving steadily in our direction, 
wert the roaring, leaping Hamcs, dcvouring evcrything before them. In 
front of us was the black, hidcous, dri ft filled current. in which it sccmed 
hopeless for a stout swimmer to venture. But if one eould pass through 
the icy water and escape with life for the momcnt, there would be no 
heat, no dry clothing, no succor, and it would seem that the exposurc 
would be ha.rdly less swi rtly fatal than death by fire or drowt~ing. 

Death threatening in evcry one of four forms. and no one failed to 
realize it! 

What Jittle might be done was done. Two men managcd to cut a 
cablc in thc clevator shaft. \Vc wcre in the second story of the Callahan 
Building, opposite the old court house. There was some open ground 
where one might be comparatively safe. One end of the wire rope was 
made fast to our building and on a ntde kind of scow it was managed 
to float the other end across the street. whcre it was caught and secured. 
The scow upset and that was the last l saw of it. One man came up in 
a boat and helped a litt.le with the rope, but could not, or would not, 
stay, and his craft whirled away on the current ; that was the only boat 
we saw during the ftood. 

The. life line was stretched and three or four of the strongcst man­
aged to work their" way hand ovcr hand on it across to thc court house. 
They were almost torn from it, and in each instance were up to their 
necks in water, drenchcd and icy cold and dropping with exhaustion when 
they had crossed. Jt was evident that this way of e>cape woul<l be avail-

DINNER TIME AT THE DAYTON EXCHANGE. 
Thes• J)eoJ)I& we~ mor. torttlnate than many otber• ln tho tloo4td ~lty. 

able for but very few while the high water and mill race current con­
tinued. 

There were twcnty-five or thirty pcople in the two rooms we oc­
cupied, and also one horse, that in some way had gotten in. Of our 
party about tcn were women. One molher sat quietly with fixed, drawn 
face, and daspcd firmly in her arms a little boy of seven or eight years. 
The child clung to his mother and tried to be and was brave. Once in 
a while a tear trickled down his face, but the mothcr never wept. 

We were in the eruel positio.n that whilc we eould see the reflection 
o f the fire, and watch the horrible driving smoke and sparks, it was be· 
hind us. and we could .not see just what it was doing. but had to depend 
on what was shouted to us by those in other buildings. 

As night approached, most of the men drew together, and a whis­
pered conference was had. Evcry one believed that the fire sooner or 
later would rcach the Beckel, and when that time came it was only a 
question of a few hours or even less whcn it would be upon us. Nearly 
everyone who exp.ressed himself thought it almost certain that we had 
but a few hours to live, uulcss some miracle delivcred us. 

rt was decidcd that when the fire reached the building ncxt to us 
we should divide into parlies of three, two men to each woman; try to 

hold on to our frail line and commit our bodies to the rushing water and 
our souls to God. 

There was no question but that the women and the children must 
have tbe first chance, but the trouble was to see any chance for any one. 

Darkness came again, that is, darkness within, but without lurid, 
ftaring, awful light. We could not see each other's faces. It was very 
cold. Outside snow and rain were falling, but little was thought of cold, 
hunger or thirst. We were waiting, waiting, waiting to know whether it 
was to be life or death. 

I thought of what might be going on at home-of what the destruc­
tion must be there; of my loved ones and where they were, and I won· 
dered whethcr, if T was rescued, there would be anything left to live for. 

On the roof of the Phillips Hot<'! were men with megaphones. They 

could see the fire, and they shoutcd news of its progress. We had no 
megaphone and it was difficult to call to them. It was found that my 
voice and that of another man seemed to "carry" the best, and I spent 
most of Wednesday night standing on a window sill, receiving and re­
pcating the bulletins. 

They eame like this, hoarsely through the air: 
"Oh, Callahan pcoplc, the firc has worked one door nearer. What 

do you say? No, the bank is not burning yet. The Beekel does not seem 
to ha ve caught yet." 

"Oh, Callahan, another store has caught but the bank is safe yet. 
The wind seems tobe rising a11 d blowing this way." 

The bank was the Fourth National, corner Jefferson and Third 
Streets. It was said to be fireproof. Our Jives depended on whether 
its east wall could resist the fire. · 

At one o'clock: "Oh, Callahan, fire seems tobe going down. Think 
the bank will stand. We believe your danger is almost over." 

Thcre were long breaths and murmurs of "Thank God." We had 
suffered for nearly twelve hours. Was it possible the worst was over! 

A dreadful explosion seemed to rend earth and sky. Sheets of 
blood red and ghastly green fire ilhtminated everything, showers of burn­
ing embers and sparks rained down, and hol smoke drifted past. I could 
only think of the Day of the Last judgment. 

The fire had leaped across Third Street and entered Lowe Bros. 
paint works, and apparently the whole contents had exploded at once. 

It seemed that absolutely all hope was gone. Great masses of burn­
ing wreckage drifted down the current, threatening to fire buildings in 
every direction. Some of our people lost, not their eourage, but their 
judgment, and wanted to start for the water. I believe I may have been 
indirectly the means of saving a number of Jives, by earnestly insisting 
that we should stay tiU the last moment before jumping into the water. 
By professing much more hope and contidence than I really feit and 
aided by some others, we kept a number of people from abandonin~ a 
faint hope to go to certain death. And still the Iire wall held! The wmd 
shifted and as day broke Thursday morning the fire was going away 
from us and we were practieally saved, after being for at least eighteen 
hours in the immediate shadow of death. 

By four o'cloek on Thursday afternoon we were able to leave the 
building where we had been imprisoned for tifty-six hours. 

Dayton is a horrible sight. The streets are torn up and in many 
plaees half buried in rubbish. The stoeks of goods in the cellars and 
ground ftoors of the entire retail business district are gone. On the north 
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side of Third Street, betwcen Jeffcrson and St. Clair, every building but 
one is burned to the ground. Onc-half the opposite square is burned. 
These are the fires that threatened to wipe out the business quarter of 
Dayton, and destroy the hundreds of people trapped like rats on upper 
ftoors. There were many smaller fires. 

On Friday morning I managed to get to Springfield. The city was 
swarming with refugees. Our first news from home was, "Piqua prac­
tically wiped out. Remainder burning. Eight hundred dead." 

We could hear no word of our own families, nor could we hear 
just what the flood Iimit of P iqua was. All was anxiety and frantic at­
tempts werc made to communicatc with friends, or to get home. Some 
queer things happened. For instancc, I got acquainted with Mr. Al Har­
nisch, of Syracuse, N. Y., and found hc and I had been Iaiking to each 
other that night of lerror across thc black spacc between the Phil!ips 
and Callahan buiJdings. I am much indebted to him for what hc did 
that night. When almost hopeless of getting out of Springfield, through 
the kindness of County Clerk Frcd Snyder, Mr. Marshall, Mr. Devault, 
of Covington, and I were Iaken to Troy in his auto, and my kind friend 
Sheriff Paul drove me home in a buggy. 

W riting und er pressure I would sa y that: 
I am glad to have scen the courage. that men and women can show 

in the facc of dcath. 
That the death Iist in Dayton will be much lcss than estimated and 

this is miraculous. 
That the property Joss therc cannot bc ovcrratcd. 
That the suffering in Piqua and a dozcn other cities is, in propor-

tion, as great as in Dayton. . 
And finally that all humanity is thc debtor to the man who saw what 

to do for Dayton, and did more than anyone clse for relief, John H. Pat· 
terson. Pres.idcnt of the National Cash Register Company. 

UNAVAILING COURAGE OF MAJOR R. B. HOOVER. 
Of the splendid stories in connection with the many deeds of gal­

lantry accomplished by various individuals, none is more stirring than 
that which involves Major R. B. Hoover, managcr of the Springficld, 
Ohio, Bell exchange, who was in Dayton helping to restore the telcphonc 

service. 
Through some erroncous and 

unauthcnt icated report to thc effect 
that the Lewistow11 reservoir had 
broken, great cxcitement was 
causcd in thc castcrn section of the 
city, and panic·stricken people bcre 
cmcrged from thcir homes, pre­
parcd to run for their Jives. As 
they rushed madly by people in 
other houses. the cry, "Fiy, fly for 
your Jives, the rescrvoir has brok­
en."' arot1sed those who had been 
satisfied in the feeling that they 
were e1llirely safe and immune 
from any possibility of the water 
reaching them. 

East Fifth strcet, in which thc 
East branch of the Bell exchange 
is located. and at which point 
llbjor Hoover had bcen stationcd, 

• MAJOR R. B. HOOVER. seemed to be the channel of emi· 
gration leading to the hills beyond, and as thc first rcport of the lleeing, 
frantic refugees reached the major, with all the coolncss and couragc 
at his command he stepped into the strcet and with effort and cnergy 
argued and reasoned, trying to convinc-e thc howling, desperate mob 
that they were misinformed and their fears were ncedless. 

Barc-headed and strong, the major like a veteran on the field of 
battle stood alone against the oncoming tidc of helpJess, unreasoning, 
panic-stricken humanity. But men's minds are unreceptive when fear has 
con<juered tbem; their mentalities gi\'e way before emotion and, terror­
stricken they hear not the wise counsel of those who know. 

Ten thousand people filled the hills and looked for the water to 
come. But it did not approach and when reasoning returned, wonder­
ment must have filled their o;ninds as to who was the brave man who 
stood alone and unaided, urging thcm to Iisten and to heed, and whom 
thcy heard not. 

DISTRICT OFFICE PLANT EMPLOYES. DA YTON, OHIO. 
J. A. Bell, dt.etrict olant chier. 
Wtlllam lf. 8petde1. <:lllef clerk. 

Gt-rtrude AJcock. steoocrapber. 

DISTRICT COMMERCIAL DEPARTMENT, DA YTON, OHIO. 
H. E .. Allen, dlet rlct commercl-.1 mana.rer. 
W. H . Thotnpsoo. dl•trlcl chlet Clerk. 

DA YTON, OHIO, EXCHANGE, COMMERCIAL 
DEPARTMENT. 

C. )1. Raaor. chtet cle.rk. 
A. C. Mac.k, t eUer. 
A. Stier. clerk. 
B. Sller, Clerk. 

~~'lt.~~~~ae'}~,~~rk. 
Ltly McDonald, c.lerk. 
I .. eona. Wel&h. olerk. 
Sue Hlckl!l. clerk 
E. lielrntck, el.,rk. 
Cora M cKay. clerk. 

~~~~Y~'~fiN~~~a,:.m~re~:iraoher. 
B. F. Kuhn"·· comrnerclal ag~nt. 

lV. ·~r. Fryman. eommercla1 agent . 
A. C. S. A lthotr, commerclaJ •.-eru. 
C. H. Mtller, commerchd agent. 
\V. J. McClude. commeTClal &genl. 
J. L . zu.-. commerelat aaent. 
Geo. A. Smart, colleetor. 
\V. E. Boeael. c:oUector. 
E. A. Keller. ~oUector. 
\V. 8. PJeatJ.'lnt. collector, 
John Ha.nh·. colle~tl)r. 
J. C. "Wal,h. C'Olltctor. 
t:. 0 . l..oeach. c:ollector. 
J . Tucker, collectot. 

MEN EMPLOYES CONFINED TO DAYTON EXCHANGE 
BUILDING DURING FLOOD. 

F. 'C'f'. Whllten, tratHe auperJntendent. 
E. T. Herblg, tramc chlef. 
J. ~- Bell, dlatrlet plnnt C'hlet. 
T. \\', \Vhlt~. W. E. torema.n. 
M. 8. Stowen. dlltrlct toll wlre c;htef. 
H. D. ldorter, A. A. &. T. aeCIII>n Iineman. 
Perle Shut. te1tman. 

WOMEN EMPLOYES. 

~~:e cc~;~i. ~~;!r~r.~~~tor (:.laln). 
Ruth Lnuse. eupervlsor. 
l...outae Hedg·ee~ auper\'leor. 
Margaret Creamer, eupt.rvlaor~ 
Clw McO~e. a uperviaor. 
Anna Kern. obser\·er. 
Corn Smllh, openuor. 
Grace Shaner. operator. 
Emml\ Parke. opern tor. 
Marle Carabln, operator. 
Mary S-pohn. opt'rator. 
Jrcne Bennett. operator. 

SO~II~ COLI-F.:CTOR. 

WUU.am lO;:. Doeecl. coHec.tor at Da>•t.o.n. 
r eaU:aftd the m f!nace of the rtver t Q th.-, 
do"'ntown d lstrlct and teft bis b(lmt f:!.a rl)' 
Jn t he murning on Tu~6d.ay. Ue.fore 1 
o'cJock he had vtalted an4 " a'Obbed'' alt 
the pay-etatlona Ir. the bu~Rinu8 aectlon. 
and a• aoon ae he. reac:hed the otnee. rnore tba.n an hour b~tore the torce. WtlS d.u&. 
bepn to m<>V"e the coromerclo.l records to 
the eecond floor. 'Vhen the Plant ~m· 
ployes were d rtven from t he buemtnt 
where tht)• had bee.n -..·orklng to 80.\'e 'he 

ru:~~ r!n~~dA~~lp~~rl~r~. nl{t!~~Jgt "'~~~~ 
reached ncarJY to tbelr waJsta further ef· 
fort -.·aa U1Jele18. Uoeael wa.A nble to eave 
an toll Uckeh for lhe month ot Mtu·c.h. 
repreeenUn.g over $5,000. t osether wlth 
leaae recorda. whlcb \\'UI aave a.. tarce 
amount or Iabor to the audltor and the 
e-xchange. Bo~nl was. of <:Our-.. m~· 

~~rne_c'buii~tl~~r:h:n:tr.e~r~f!0~~·ve1n•~>~~t 
hl~ d(l.)'ll$hl hours •·orklnr on th~ hcorda 
and boou. 

Al(·nes \Valdren. opemtor. 
•J eten Romm,sch. o~r.a.tor. 
U elen Folkerth. operntor. 
Evclyn Condoo. opemtor. 
Gertrude \VolschwUI. o·pe.rntor. 
lo..,orence I.udlum. operator. 
Helen Kern. toll opera.tor. 
Genrude Dutry, 1011 oporator. 
Gertrttd6 Gephart, toll operator. 
O t.adys Sla,ter. t oU operl\tor. 
At\'~I'Sta Helrn, toll Operator. 
1:---:mma Se.llg, to11 Operator. 

LIST OF OPERATING EM· 
PLOYES, DA YTON EX­

CHANGE. 
lltll Gr:lnt. E . Sch\\·artz·. 
JAul~ 1-h·dRt:.S. Nellle Wll8on. 
Josephln~ Vrooman. X eiUc Cole, 
Mnmlc Ryan. J...IUfan \VeckeNer. 
Jo;lale Cosl<'lr. !-1. Nahn. 
Clara. Hoa klneon. Ht-len ltompusch • 
.Je;..t.ne u e Koogler. N"etCle 05Wa.ld. 
Mr!J. B. T. Pepper. nusle GaaldtJ. 

t1: ~~~;~u. ~:~~16cff:::;~ 
Allee Keller. A , \\"aldr~n. 
.ft'asle Shannon. Mo:Ue Schneider. 
Ruth Lauae. A. Moor6. 
Cn:u~·e Gugel. Stella 8rltton. 
Kate. KUbrtd e. A . Pooler. 
Muud e Haacke. ~1a.rguertte C rtmu , 
l.uey Boot•. ClUherlne Swf'ent )'. 
M. Cre.A.n\c r. Ma rle Carabln. 
0. Onllaghan. Clara ~:wa1d. 
1-telen Wo.-oman. J.. McFn.rlAnd. 
AHce T-:ck. ~la.ry Spohn. 
»orls BrHt.an. Th erta.'l BamHn. 
ltoM Ort. Aliee Cllmore. 
Cleo McOee. f:tl7 .. 'lbcth Knelllng. 

8ra~~e~f~~~~e~_n . t~g::stA~~J& •. 
Co·ra Srnlth. Mttr~· Mnf:. 
~~r~:d,,o~k:.'e. t!iJ,.""~:r~· MeXeow-n. 
Jrene Bennett. Yottle DJH. 
Rdon. "Hutzel. r .... l..aycoek. 

~f:~~T\ ~a::':O':ntr. ~~·w~~~rn."''et&ehett 
~~~,~~l'~a&!~~~~-. ~..dn1teep~r-rnan. 
M.A.rle l<napp. .f~aoett~ Renner. 
Opnl ~·arte. U. Vntle. 
Marga.ret Gaeki.U. M . Cnrrltt, 
Ma.ymf!! f'erry. $. Eva.na.. 
~';~~~:~e f..ambtrt ~: ~~ft~'· 
o. TUHe. A . Bourelle. 
F. 1..-urllum. J ea ntttte K evme. 
Ruth P eo.ri!IOn. ltarguerlle Phdu. 
Ctt therlne Garden. Marguerit'! Malon~)'. 
Ma ry Butler. Gerfrud~ kno•·lu. 

~~~~t~~~~~~Odc. ~:~~:; t~y~';;!~>"· 
H ::t.z,.l Whtt'Jer. Certrude 8..'\ne)·. 
G. "Willh~me.. lr~ne HIIJy:u·d. 
VlolR. Gerber. JO!!I~ Matone\·. 
J .. ottle Turnt)'. Mar.:aret Mn'loney. 
MR.rjorle I ... awson. f.!. DrUtn.ln. 
Mary ll.)•an. ,\~tU3'11 Brunn. 
C. Uoaklneon. f,o Caune1d. 
Flo. llenasenu.hn. t .eona Uo~dtn, 
Florence Roma.n. MtLttle McC&rtby. 
J-::thet Gray. AK"n~8 Wtlee. 
Mar·le Onrllb. r . .or~tt4 Gord)'. 
Gertrude Po'ku. l~uc.l lo Ball. 
C. ShutCJe.worEh. Ftorenee Srnlth~ 
Marle K)•le. P'Jore.nc:t~ Wa.rTen. 
M . Alesander. Mnbet Wauon. 
Mar.Jr. Curl. J.llltan Gra. ... 
V. Frau•t. t .. Welnp.rdner. 
F'relda S chreJnn. Mary DeJ..and. 
B eltn HUI'3t. Ro11e Gee.tlf•. 
G. "l\·olac:hwiJL MtlbtJ .Jaekton. 
Ft-aneta carro1t Ann• Otbson. 
Mnr(e Sltu.. f ... ola ßhnnlt. 
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Cba.rJotte Fulwelter. lrene Tyren. 
Helen HeckmAn. Roxl& Leonard. 
Arvesta lielm. Gerlrude Ge~hart. 
Alm& Pert)·. Hasel Cole. 
Amy Ewlnga. .JuUa Kunz. 
0 . Outry. Llnnle Ol~atmtr1n. 
Htlen Kern. Sesale Muter. 
Ro•• Boeckman. Florente SmHh. 
Veda. Detrlck. Co.rrle Hartman. 
Oladys Slatn. 

~·tl!f:'0J~~e~~:~. 
l!:mma seua-. 
M. vnachus. 
N. Norrls. 
leabell Thorp. 

DISTRICT ' 
TRAFFIC. 

II'. R • . Eekler. 
E. T. Herbtg. 

LIST OF LOCAL PLANT 
EMPLOYES DA YTON, OHIC 

UHIO LI:.IEMEN IN RElOI.ILATION 
J!LOOD COSTUME. 

Thos. U. Wldener. repalrman No. S. 

~- ~~~:s':.nit~~~~~r;::~ No. •· 
Roaslrn C. Moore. stockman No. t. 
E. C . LubabUI. awlte,hboardman NtJ. 2. 
Clarenceo J. Osterday, e-.·Uehboardman 

No. 5. 
Ray '\Vettel. testma n No. 1. 
F . [ ... Beust. teetm.an No. 2. 
0 . H. Petera. toll repalrman No. l. 
J . Finn. t oll repa1rman No. t. 
P. \ V . Shue. "'Jre dllet. 
\V. t ... Ulre-)', -wlre ehl,f a11latant No. t. 
P . R. Shue. "·ire c:.hld ••elatant No.. 2. 

LIST OF PLANT EMPLOYES MIAMISBURG, OHIO. 
Arthur SUcott. repatrmtm. Jo.hn Myere. y.·ln~ e htd. 

VANDALIA. OHIO. 

COLUMBUS, OHIO. 
Hilltop, the lat~st addition to the Columbus exchange. was the only 

offic~ in the city that had to face the terrors of the disast rous lloo<l. 
The office is located ( not as its name implies) in the lowland of the wesl­
ern scction of the city, serving that part of Columbus called "Hilltop." 

The flood water rose to approximately fifteen feet above the strect 
Ievel i.n front of the building and to a height of eight feet two inches on 
the first Aoor of the office, practically submerging all of the eqnipment 
on the Aoor as weil as power apparatus and material in the basement. 

The currents around the office were very swift for several days and 
many thrilling incidents occurred and deeds of heroism were pcrformcd 
by employes of the company. 

Shortly after 10 a. m .. Tuesday, whcn the water began rushing 

FIR& ADPED TO FI.OOI) PANC.~~It AT COI.·U~l'BUS. 

down the street :md past the build­
ing, P. N. Hummell, wirc chiei, 
an.:l his assistaat, l{alph Weir, wenl 
to thc bascment to protect, ii pos· 
sihlc, the power apparatus located 
in that part of the building, also to 
charge the central office baueries 
and prepare for any cmccgency 
that might arise. Wbile thcre the 
water b~gan to comc in and rose 
rapid!)-. L\lr. Hummcll and his as· 
sistant staycli hcre and kept thc 
engine running e\·en while. working 
in watcr up to !hcir knees. Sud­
denly and wtth ~real force the 
water from the s' tr c' e t b r o k e 
through thc basemcnt windows, al-
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most engulfing thc two m~n, and forced thern to ftee for their Jives. The 
water continued to rise. About 10:30 a. m. three of the c,perators were due 
to leave the building for tbeir homes; there was no way to get out, for the 
water had by this time risen to a dcpth of three feet in the street. A 
moving van happened to be passing in full control of its driver and 
headed · for the hill. The driver was hailed and the van backed up to 

DAYTON PAY CAit A'I' SPßJN(a'LJ;LJ). 
R~ady to •to.rt tor- Oayton. A,prlt 3rd. wltb SS.!OO tor the pay roll. bayton bankl 

had not Qptnt-d. On th& rear eeat. Jett to rlght. \\'. H. Thornpaon, Chltt Cter'k, Da)•ton; 
Corporat J0'arnaworth. J, A. Ben, Dletrtct Plant Chlet .. 

the building. To get the girls into the wagon was a problem. When an 
attempt was made to open the door leading to the street it could not be 
n1oved; the force of the water rushing against it held it fast. Nothing 
daunted, the mcn in chargc of the office placed planks from the windows 
to thc van and the girls slid down to safcty. At cleven o'clock J. Edmon­
son, of the Western E lectric Company, and Ralph Weir, of the Central 
Union Telephone Con1pany, rcscucd a man who camc floating by clinging 
to debris, and who othcnvise would have drowned. M r. Edmonson and 
Mr. \Veir swung out of the office window, caught and drew the m<tn 
into the building. As the water continued to rise, at noon all lines in 
the office werc dead. The building was completely isolated so far as com­
munication was concerncd: all the cmployes wcre driven to the se<:ond 
tloor of the building. About one o'clock the watchcrs saw three people 
on a raft of wreckage riding swiftly over the water and calling Jor help. 
The raft struck and lodgcd in a tree about fifty feet from the building. 
The men in the officc lost not a minute in dcvising means to rescue and 
bring thc imperiled trio to a place of safety. Considerable wreckage 
bad lodgcd in the space between the telephone building and the tree where 
the three unfortunates were n1arooncd. A Iot of wire was hastily col­
lccted and twisted into a cable whicl1 was, at great risk, worked over to 
thc tree. This hazard was undertaken by Mr. Hummell. The cable 
was then used as a support and life line to prevent any of the people from 
slipping and falling again into the waters beneath their path. The rescucd 
were Mrs. Diay, daughter and son. Two youngcr children were drowned 
just before the raft struck the tree. At about 3:30 p. m. the marooned 
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forces determined to get into communication with the dty office, i f such a 
thing were possible. Mr. Hummel!, tagether with T. 0. Palin, installer for 
the Western Electric Company, set about the task. Mr. Hummell car­
ried a wire over thc drift and wreckage from a second story window to 

SlT& OJ' BROAD STR&&T BRJ'P(l:&, COLUMBt'S. 
Bell Hntmen r•I!H<>rtnl!:' com1(•~ttou uft~r brid.&'t: went down. 

a long-distance pole line nearby, and to the joy of al\ he found a toll 
line in good working condition and communicatio11 was again rcstored. 
This was not alone to the satisfaction of the marooned, but to those in 
the dty who were anxious as to their safety, and partkularly General 
Manager Reed, who was deeply concerned, and was personally devising 
means for their rescue. The resc.ue party sent to the Hilitop by the 
General Manager arrived at the office at 8 :JO p. m. and all the employes 
were taken in boats to a place of safety. Not a single a~c ident or mishap 
occurred to any one of our employes throughout the trying ordeal. Hill­
top's flood story is a story of heroism and bravery, and excmplifies the 
spirit of manhood and womanhood that prevades our entire organization. 

ON SOUTII MAIN STRE~:T. t>AYTON, OPPOSITE FAIR OROUNDS. 

FIRST NEWS BY COLUMBUS TELEPHONE MEN. 
It was not until Thursday, March 2ith. the third day of the flood, 

that news was received of people living just east of th~ Baitimare & Ohio 
~mbankment on ihe west side of Columbus. In this section many homes 
had been washed away and a good many drowned. lt was through these 
streets, Glenwood, Cypress and part of Dakota Avenue, that the pon­
derous current went after breaking through the levee north of Princeton 
Avenue. This current had made it impossible for boats to cross. Many 
attempts had been made to r~scue people in this district and to get them 
food and water; but the boats were either capsized or carried away by 
the current. At about three o'clock on Thursday afternoon. W. R. Nutt, 

Centrat Union division cashier, and D. S. Keithler, construction foreman. 
who had been doing valiant relief work, reached this section. :\fler 
trying many times to force their boat through the current, thcy like 
others were compelled to give up. Nothing daunted, however, they 
finally succeeded in reaching a telephone pole which had withstood thc 
force of the watcr. After tyi11g a long rope to their boat. in which was 
food and water, they climbcd the pole and, inch by inch, slid along a 
Centrat Union cable Iead towing their boat after them. After climbing 
along the cablc for a distance of about 150 feet they slid down another 

pole and again got into their boat. They werc then able to row to many 
houses where they distributed food and water and received many me~· 
sages to be delivcred to relatives and friends who were out of the iloocl 
zone. After distributing all the food they had with them, they again 
had to perform their " tight-rope act" to get. back. This they did with· 
out mishap and many a pcrson's heart was made glad by the news thcy 
brought with them. 

CONAWAY AND CAZER. 
On l\larch 26th, grcat apprehension was feit at Columbus regarding 

the safety of employes at Zanesville. and regarding thc <:ondition of the 
dty, and there was also great need to obtain lines across the river for the 
bendit of Governor Cox and the state officials, as weil as the telephone 
officials. lnstructions were issued to Wm. R. L. Dwyer, plant chief. and 

C. M. CONAWAY. C. C.CAZER. 

Mearl I. Sims, wire chicf at Newark, to get into communication with 
Zanesville, if possible. Several efforts were made that afternoon by 

- ..........".. 



BELL· TELEPHONf· NeWS 17 

L.inemcn C. l\·1. Conaway and C. C. Cazer, who were ablc to proceed 
but four milcs when darkness overtook them, and thc road was no Ionger 
distinguishable. Their automobile had· become mired in a sea of nmd. 
Conaway and Cazer practically commandeered an electric car, which 
took them to Hebron, wherc ihey SJlCnt the night and secured an auto­
mobile truck. At daylight thcy started again, and were able to reach 
a point within two milcs of Zanesville, where they encountercd water 
so d~p that the truck had to be abandoncd. Here they constructed a 
raft of heavy timbcrs, and by dint of pushing and paddling werc ablc 
to get within a mile of their goal, landing at Gant Park, on the west 
sidc of Zanesville. Here they saw the terrible havoc the Muskingum 

side world. The A. T. & T. Cambridge drcuits gave excellcnt servicc 
throughout the entire siege. The Zanesville Telephone & Telegraph Com­
pany (independent) abandoned its exchange at 6 p. m. on ~larch 
25th and did not opcn again until March 3 ISt and the Postal Telegraph 
office was dosed for several days. The rccord made by thc Centra.l Union 
in kceping its lincs open to the public was due to the indomitable and 
persistent cncrgy of the ernployes. P. R. Brchmcr. the local manag~r. 
ncvcr left his office from the morning oi i\larc.h :25th until 9 :30 p. m. 
on March 2<)th, and during the interval took only ;;ix hours slcep. 
l\lr. Brehmer's activities are worthy of special note. When t.he force 
was short he Iook a hand at the switchboard, and at other times he la­

rh•cr was making upon the city; ============================ bered in the most dicctive way to 
sa ve the plant. where railroad bridges were gone; 

where houscs and barns wcre lloat­
ing by, and whcre the famous "Y" 
bridge was submerged. These 
Iinemen had kept a line open be­
hind them, and had a circuit good 
to Newark. Cazer had secured a 
magncto telephone f rom a rural 
subscriber near the point where 
they had constructed the raf t, and 
this they placed in a house in Gant 
Park, c:onvenient to the Iead, and 
there they established a temporary 
station, and f rom this point offi­
cials of the company and the Gov­
ernor received information. 

PUMI'Il'G FLOO.D WATER FRO:'ol BASEME~T OF ZANESVILI,E EXCHANGE. 

\\'ater entered the bascmcnt of 
thc cxchange through the con­
duits. :\Ir. Brehmer obtaincd a 
Iire cngine from the Weller­
Thomas Chemical Enginc Com­
pany and pumped out the water 
as fast as it entcred. The illustra­
tion shows thc engine in operation 
in front of the cxchangc. On 
:\! arch 29th, after several hours of 
patient effort. Mr. Brehmcr su~­
cecdcd in carrying a line through 
the water anä drift over one of 
the bridges and rl'-establish con­
nection with Cohunbus. Mo.na.ger Br~hmer lnd(('ated by • on hOOd. of automobil• ~n,glnt!. 

While Cazer was doing this, 
Conaway, having securcd a small boat, started across thc river at 
the risk of his life toward the business district, and after narrowly 
escaping from being capsized by a floating box car, from being 
entangled in polcs and wire that were ßoating down the river, 
and from running aground on a partially submerged railroad bridge 
that had been torn from its foundations, he linally landed in !hat part 
of Zancsville known as the "Terrace." Going from there to the Fifth 
street bridgc, he again launched his boat in the swift current, and, con­
stantly mcnaced by wrcckage of all kinds, landed near the Central Union 
exchange almost exhausted, three hours after leaving his companion at 
Gant Park. At thc exchange hc learned that the lives of none of our 
employes had been lost; that the plant of the Central Union was badly 
damaged and hundreds were homeless. He spcnt the night at the cx­
c:hange, and tb~ next morning made the return trip to Gant Park, rcpeat­
ing the experiences of the previous day. He here reported from the 
temporary station lo Columbus the lirst a\lthentic information reccived 
by our officials as to the great darnage sustained at Zanesville. On ihe 
basis of this report, plans for the restoration of service were made. 

ZANESVILLE, OHIO. 
Among the great sufferers from the floods in March was the city of 

Zancsville, located on opposite banks of the !\<Iuskingum River. The 
water rose to the unprecedented height of fifty-threc feet- sixteen feet 
above all known or recorded high·water marks, This unusual rise threw 
currents of madly rushing water through thc streets of both business and 
residence districts .• and, while only two l.ives were lost, the percentage of 
those rendered homelcss was greater than any other city in the State, 
cxc~pting only Hamilton. More than 8,000 were rendered homeless, 
1,320 wcre in distrcss and 450 houses were destroyed. Pen cannot de­
scribe the suffering or portray the awful dcstruction to property. 

The telephone cornpany suffered heavily. While the surface flood 
water ncver reached the exchange building, great havoc was wrought to 
the outside plant and at :2:30a.m. on :-.farch 27th every localline in the 
city went out of service, as weil as all oi the toll Jine> exccpting four A. T. 
& T. Cambridge circuits. 

Through the cnergy and claring of cmployes, Service failed for only 
a short interval, and at 6 :o6 a. m. on the following day restoration 
started. At no time du ring the flood was Zancsville cut off from the out-

Throughout the work Mr. Breh· 
mer was assisted uy the employes of all departments, A remark· 
able incident was the volunteer scn•icc re.ndercd by old employes 
who had previously left the service and married. Without their assist­
ance the scrvice would have suffered. as some of the Operators were cut 
off by the flood and were unable to reach thc officc. So eager werc 
some of the operators to get to their work that daily they would light 
their way through the guard lines lo get to the office, the city being 
under rnartial law. Grcat loyalty and devotion to duty by all the 
employes at this exchange reduced thc suffering and the terror that the 
flood laid upon the city. and made thc telephone the most indispensable 
of all thc utilities. 

CHILLICOTHE, OHIO. 
The early morning of Wedncsday, March 26, 19'3• will be long re­

mcmbered in Chillicothe as the time of the "Great Flood." when the 
Scioto river rose beyond all records and pourcd a yellow flood across thc 
city, inflicting tremendous darnage and taking the Jives of eightcen people. 

Every little stream in the Scioto \'alley left its banks and the river 
rose to an unprecedented height and with terrible rapidity. On Tucsday, 
March 25th, it was abovc all prcvious flood records at Columbus. and a 
warning which was sent out from the n~ll Telephoneoffice was the fir~t 
intimation Chillicothe had of what was to come. 

Scant. hecd was paid to the warning, for the old city had known ßoods 
beiorc and had suffercd littlc, but nevcr before. had she experienced such 
a Aood as rolled down upon her on Wedncsday morning in the gray hours 
of dawn. At four o'clock a wall of water swcpt down ihc already swollcn 
river. A few messengers hurricd along the streets in the eastern and 
southern sections, bearing a warning. but the warning came too Iaie, 

Higher and lügher rose the river until it topped its banks ancl 
poured its torreut through the town. lt rose abovc the high emhank­
ments of the B. & 0. railway across Yoctangce park, fillcd the park. ro~e 
and rose until it poured across the canal, rushed down Park and Walnu.t 
and Paint Streets and roarcd destruction through Hickory, Ewing. Pop­
lar and other east end thoro\tghfares. By eight o'clock tlm~.e quartcrs 
of the city was lloodcd and a yellow sea stretched from High Street to 
:\ft. Logan. In the eastern and southcrn parts of the city thc water. in 
some places. was twenty feet deep. . 

With such swiftness did the water corne timt the grcat majority of 
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people were caught unprepared. They had time only to ftee for thcir 
Jives to second stories or to roofs, where they clung, insulliciently clad. 
in the cold rain which fell with merdless persistence all day Wednesday. 

The fiercest current swept down Ewing and Hickory Streets. Frame 
buildings were overturned or swept away; brick houses were undermined 
;md came crashing down. Hickory Street, especially, was a scene of 
terrible destruction. The brick street paving was 1\!ashed out and the 
street torn into a ravine from ten to twenty feet decp. At Fifth the cur· 
rent took a sweep to the southeast, tearing across the city until it re· 
joined the llood below. Ewing Street suffered almost as severely, in fact 
more or less darnage was done over the entire east end. 

Boats were launched early in the morning in attempts to rescue those 
in peril. Many really heroic deeds were done, and hundreds owed their 
Jives to the gallant workers, one of whom, at least, Silas Pyle, gave up 
his Jife after saving at least twenty-five persons. All day and all night 
the dangerous rescue work went on, some families not being brought 
to safety until Thttrsday afternoon. 

It is impossible to tell of all the narrow escapes and gallant rescues. 
One woman, on crutches, with a broken leg, saved her children by pick-

ing a hole in the ceiling with a hat pin, and putting them up in the 1oft 
of their little home. while the water filled the room bdow. One man, 
with his wife and little daughter, stood on a mantdpiece in the cold tlood, 
for twenty·four hours. Through the long hours of darkness the child 
prayed aloud for help. In anothcr place one family, as their house began 
to fall, jumped to the roof of the next dwelling. That one began to 
crumble, and all the [Jeople, thirtecn in number, crossed to a third, by 
means of an improvised bridge f rom roof to roof. When the third went 
down they managed to reach a 1oft, where they remained until rescued. 
Anothcr family stayed huddled in a little attic, the front part of the 
dwelling swept away and the rest of the structure swaying and threat­
ening to give way at any moment. 

Not only did dwellers in the Oooded sections suffer but those whose 
homes were not touched by water endured discomfort for water, gas, 
both artificial and natural, and electricity, were cut off. Not a railway 
was able to rtm and for three days a solitary Bell Telephone line to Cin­
cinnati was Chillicothe's only means of outside communication. 

As soon as word of the disaster went out the generous people of 
Ross and adjoining. countics began sending in Ioad after Ioad of pro· 
visions and dothing. Neighboring cities sent carloads, which werc 
brought as near the city as possible and then hauled in by wagon or 
ferried in by boat. · 

Over z,Soo houscs were flooded and ncarly s.ooo people were home­
less. The damage to private real estate was $J.ooo,ooo: to furniture, 
etc., $I so,ooo. The damage to city propcrty and to corporations, indud· 
ing the railways, was trem.endous. It is safe to say that the flood loss 
was over $I,ooo,ooo. In the county the loss in bridges and roadways is 

estimated at $314,325. To farmers the loss is, at a conservative estimate, 
$1,000,000. lt is safe to say that the totalloss in dty and county will be 
$z,soo,ooo, to say nothing of the loss in wages, and business, which can 
hardly be estimated. 

Eighteen Jives were lost in the city and eleven in the county. 
The Centrat Union Telephone Company, with great difficuhy, gave 

local service during the entire period of the flood, and handled a very 
heavy traAic, not only on account of the excited condition of the people, 
but because the Home Telephone Company was out of service for a 
period of three days. A !arge number of letters of appreciation have 
been received by Manager Lou A. Green for the .part the company took 
in furnishing service locally and getting a great many messages through 
to the outside world. 

DEFIANCE, OHIO. 
On i\londay night, March 24th, the water in the Maumee and 

Auglaize Rivers at Dc.fiance, Ohio, began rising; by Tuesday morning it 
was higl1er than it had been in years. By ~!arch z6th it had risen 
twenty-sel'en feet, l.reaking all former records. Homes to the number 

of 268 were surrounded and damaged by water; families having to movc 
out. The Hopkins street bridgc crossiug the Auglaize river ga:ve way; 
first one span leaving and later a second went out. One span of the 
State bridge crossing the 1\laumce also went out. The Central Union toll 
lines and also local lines are supported by the pier under the State bridge, 
and as the pier was not damaged the lines remained intact. Three miles 
of emcrgcncy wire was strung across the Wabash Railroad bridge cross­
ing the .Maumee tobe used in case of total interruption of tolllines. Sec· 
ond Street bridge crossing the Maumec was also in danger, the south side 
being damaged by driit wood and water and part of its floor 
torn up. The Central Union local lines crossing the top of this bridge and 
the gas main at the bottom helped to hold it in place. About 100 

telephones were damaged by water and mud. The waterworks pumping 
station was submcrgcd by water, als.o the gas plant, leaving the city with­
out gas or watcr sen•ice. All business was suspended while the flood was 
at its worst. 

DELAWARE, OHIO. 
Almost without warning, Delaware was plunged into the midst of 

the most disastraus catastrophe in the hundred years history of the city, 
shortly after midnight, Tuesday, March 25th. The Olentangy Riv· 
er. whi~h runs through the midst of the city, rose to an unparalleled 
height, and, its owu banks being inadequate to contain the raging waters, 
submerged a considerable number of blocks in the city. The watet at 
the center of the city rose to thirty·two feet, twenty·three feet above 
flood stage, and cle,•en fcet higher than the previous record. 

Heroie rescues weore made, and for more than a week the city gave 

- _ _... .. 
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over practically its entire energics 
to the rclicf of flood sufferers an<l 
clearing up the wreckage of the ca­
tastrophe. Eighteen Jives werc lost, 
214 families in the citylost all or a 
part of their possessions and seven­
ty-two familics lost all their housc­
hold goods. Twenty-three homcs 
were dcmolishcd. thirty- four homes 
were partially wrecked, and a !arge 
number of other buildings swept 
away or badly damaged. Forty-one 
costly bridges in the county, indud­
ing all in the city, wcre swept away. 
Fifty-six business firms suffered 
Iosses ranging from $500 to $10,­
ooo. The aggrcgate damagc, con­
servativcly cstimated, was not far 
short of a million and a half dollars. 

The Citizcns T<"lephone Cornpany 
(connecting company) oper:ucs all 
the local and long·distancc lincs in 
Delaware and vicinity and was hard 

hit. General Manager George H. H . E. WASHINGTON. 

Carter reports that the exchange ============== 
was compelled to discontinuc all local service at 5 :30 p. m., l\larch .z5th, 
so as to conserve thc Storage battery for the use of the remaining Central 
Union long-distance lines, which, at that time, were working to ::\Iarion. 
Communication in every other direction from thc Delaware exchange had 
been cut off and a great many Ieads had been tom down and destroyed. 
One of the cable Ieads across the Olentangy River was carried more than 
a mile below the town. Out of our family of thirty-eight people, indud­
ing our chief operator, Minnie McConahy (former Centrat Union chief 
at Dayton) wbo bad gone to Dayton on a visit, we bad eight operators 
and four Iinemen "on the job." Three of our men were caught in the 
Rooded district and one man and bis family were not rescued until 
::\farch 28th. Many of our operators resided in East Delaware and 
were not able to reach the exchange because the bridges connecting east 
and west Delaware had been washed awa;v and the whole residence sec­
tion was filled with a dangerous current. Four Jong-distance operators 
(one being on the Central Union toll board), Iogether with our book­
keeper, a former chief operator, worked continuously in tricks of eighteen 
hours. The Western Union telegraph officewas closed and the telegraph 
operator marooned on the East side. The telegraph instruments were 
commandeered and placed in our terminal room and a traveling man 
from Columbus who was an old-time telegraph operator. took charge of 
this service. Through the co-operation of the Marion Telephone Com­
pany at 1\'larion, and the local manager of the Western Union Telegraph 
Company at Marion we were able to get one side of the telephone circuit 
to Marion for a telegraph circuit. In two days we handled 550 mes­
sages to the outside world; but doubt if many of them ever reached their 
destination. We were overwhelmed by a crowd of 2,500 to 3,000 people 
damoring for toll service. We did the best we could but a great many 
were not able to reach the points dcsired. All public utilities were af­
fected by tbe Rood, and we had to usc coal oil for heat and candles and 
lanterns for light. Two Iinemen from tbe Cent ral Unionoffice at Colum­
bus, who had been sent to repair Ieads torn down by the wind storm 
March 22nd and were caught by the Rood, assisted us in getting a line 
working south to Columbus. Tbis was done by using twin duplex wire 
and a part of one Central Union circuit running south on Sandusky 
Street and a run of three-quarters of a mile across the Tin Bridge of the 
Big Four Railway Company, one seventy-five-foot span of which had 
gone out. A line was shot across the span, then one-half inch messen­
ger was strung and fastened to the railroad rails. A rope and pulley 
sling was improvised for Iransportalion across this chasm. Among 
other people sent across in this "breeches buoy" were newspaper men. 
By this route we were able to connect with a circ:uit of the United States 

Telephone Company south and to reach Columbus. Many deeds of 
heroism might be described but one that impressed us was that of J. E. 
Fresbwater, who worked the telegraph circuit in our office when his wife 
and little child were in the Rooded district in Columbus-unable to reach 
them, unable to know their fate, he stood by and did all he could day 
and night to relie\"e our condi t.ion here. 

WASHINGTON AT DELAWARE. 

Among the deeds of daring which stand out were tbose of H. E. 
Washington, wagon forcman, at the Columbus exchange. Washington 
left Columbus for Dclaware at 9:30 p. m. on Monday, ::\larch 24th, 
with instructions to repair the toll lines that were in troubl~ in th~ 
Delaware district. Washington succeeded in reaching Delaware that 
night and on the following morning found that, owing to the high wa­
ter, it would be impossible to reach the toll Jines and make the necessary 
repairs. During thc night the water bad risen to such a height that all 
means of returning to Columbus were lost. After carrying out instruc­
tions as far as he could, and not being able to get out of the city, he 
turned his band to rclie f work in Delaware. 

Thc Olcntangy River Rowing through tbe city had cut off many 
pcoplc from their homes or placcs of business, all bridges having been 
swcpt away. It was impossible to cross the river and render relief where 
it was most needed. Washington grasped the situation and lost no time 
in devising a new way to cross the river. 

It so happened that along the fill of the Big Four Rail~oad where 
the bridge, commonly known as the "Tin Bridge," crossed the river, a 
single wire of the Western Union Iead had not broken, although a sev­
enty-five-foot span of the bridge had gone out. A strand of a one-half 
inch messenger was fastened to the telegraph wire, which bad been cut 
on one side of the river, and in this way the messenger was drawn to 
the other side of the break in the bridge. The messenger strand was then 
anchored on both sides of the river. A rope seat was made and sus­
pended f rom a cable riding carriage and was so arranged that it could 
be drawn along the messcnger from one sidc to the other by means of a 
Jine. The arrangement was on thc principle of the '"breeches buoy" used 
in rescuing people at sea. During the worst stages of the flood this in­
genious trolley bridge of Washington's carried many people across the 
river. Among those that passed over were newspaper men and doctors 
who minisiered to the sic:k and suffering. Washington further rendered 
valuable assistance to the Horne Telephone Company in Delaware in 
helping to repair thcir Jines and also repaired the United States Telephone 
Company's long-distance c:ircuits. Washington Jives at 99 North Ccntral 
Avenue, West Columbus, and wbile he was perfomting such valuabl~ 
work at Delaware his homc was ruined by the Rood at Columbus. ITe 
lost all the furnishings on the first Roor of his residcnce, including a 
$350 plano. Mrs. Washington and family were rescued by Tom Croy. 
Columbus city foreman, and suffered no iiJ effects other than the loss of 
property. 

TIFFIN, OHIO. 

At Tiffin, the Rood was more severe than at any other point in North­
western Obio. Eighteen Jives were lost, many homes totally destroyed 
and a great many damaged. Thc property damage is estimated at 
$2,000,000. 

The Sandusky Rivcr Rows through Tiffin within a narrow valley and 
the unprecedented rainfall at the hcad waters of this stream literally 
threw a wall of water twenty-four f~et high upon th~ city of Tiffin. which 
carried away practically all bridges and all buildings·in its path. The cur­
rent was so swift that the channc:l was changed in many places and real 
estate holdings of a grut many people were literally wiped out. The 
water began to rise on ::'llonday night and the lower section of Tiffin. 
known as Mechanicsburg. was completel)· inundated and the JXOI>Ie 
driven from their homes. Tuesday moming the crest of the flood was 
reached and put out of business the City \Vater Works, the Electric Light 
plant and cut off the gas supply on the west side of the city: practically 
all business was suspendcd and the two daily new~papers were unablc to 
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print their editions from !\londay to Saturday. The telephonc cornpany, 
on account of the unusual traffic, was compclled to suspend service at 
three o'clock on Tuesday. it being neccssary to pull the main fuse to save 
the switchboard, the discharge from the batteries being three times as 

FRONT l;"l'R!;ET, FR!:MONT, OliiO. 
PhotOt;'nit.ph tak•n nf'a.r C• ntraJ Unlon ~ehanc&. 

much as normal. The company had sent out information of the dan­
gerous condition, and Jife sa,·ers were sent from Sandusky and Toledo. 
These crews made many heroic rescues ; but were prevented in many in­
stances by the terrible currents. The most daring rescues, howe\•er, 
were made by telephone employes under the direction of Otto Gauthier, 
wire chief, who, while at the test pancl Tuesday night, heard screams and 
( ries for help. Whcn others had failed to reach thc endangcrcd people, 
Gauthier secured 3 cable riding carriage and rode into the flooded dis­
tricts, and, by mcans of a hand line took many ofT. He made several 
trips over buildings which were afterwards washed away, and was able 
to save one woman just as the building in which she was marooned was 
swept into the flood. 

Tiffin, in its relation to size, probably was as hard hit as any other 
city in the state. Even the lots upon which buildings stood were destroyed, 
and it is believed that there are certain sections of the city that never 
will be rebuilt. 

Telephone people were thoroughly alive, not only in rescue work 
( for Gauthier and his band of rescuers have seventeen savcd Jives to 
their credit) but in caring for the service. It is intcresting to note that 
Tiffin had scarcely rccO\'ered from thc shock of the first disastet when 
the company, practically put out of commission by Iack of power, re· 
stored a partial sc:rvice on the afternoon of Tuesday at three o'clock. 
This was done with great difficulty by Manager Crawford, who made 
several ineffectual attempts to secure gas or traction engines. Finally he 
seenred from the Edward J. Harter Company a soo·volt generator and by 
changing the plant, which had been installed for 220 volts, to accommo· 
date the new generator, power was provided and service given. The gas 
enginc which was uscd with this geucrator was cooled with water from 
sprinkling wagom which were fillcd !Jy helpcrs organized into a bucket 
brigade who carried the water fram the river. Approximately 1,000 tele­
phones were out of order because of the flood; seventy-five instruments 
were lost and about 150 were damaged by water. The company willlose 
approximately $zo,ooo as a result of the Rood. .Manager Crawford re· 
ports that the telephone situation has a promising Outlook in spite of the 
heavy \osses. Necessary material was ordered early and as soon as it is 
received gangs of mcn will be put to work to restore the system to its 
fonner efficiency. All employes of this company did valiant service and 
their work is desen·ing of high praise. " Happy' ' Gauthier, as he is best 
known, pro,·ed himsclf to be a hero of the highcst type. 

FREMONT, OHIO. 
Frernont, situated on the Sandusky River below Tiffin, was badly 

hit by the flood. The water on Front Street, the main business thor­
oughfare, was ten feet deep at the highest point on the street. A great 
many people were endangered and many thrilling rescues were made by 
a life saving crew that came from Port Clinton. llhny hornes were 
washed away and great darnage was done to the business section. Tel· 
ephone service was discontinued on the twenty-sixth, because the tele· 
phone operators and other employes werc forced to leave on account of 
Iack of heat, and the dangeraus condition of the building. The em­
ployes were rescued by mcans of boats which were sent in from high 
ground several blocks away: When the cxchange was abandoned a toll 
line was connected up in the City Hall, and in this way communication 
was establishcd to outside points. Service was restored in the Central 
Union exchange March z8th. The service of the independent company 
was also abandoncd during this period. 

CLEVELAND, O HIO. 
Little did we think when we came to work Friday morning, 1\Iarch 

21St, in a sma\1 gale, that before noon its velocity would have reached 
the high mark of sixty-seven miles an hour. The result of this gale on 
thc Cleveland-Bedford Iead was three and one-half miles of poles blown 
down. carrying on an average thirty wires and cutting off service of 
one hundred Bcdford subscribers. There were also three Hudson cir­
cuits and six Bedfon l circuits out of order, but all suburban lines wcre 
in good working order by Saturday afternoon. 

On Sunday afternoon a very heavy rain set in and continucd until 
Wednesday night. Monday the rising of the water caused us vcry little 
trouble, but on Tuesday when the Cuyahoga River h3d reached its high 
Ievel mark and spn•ad over the flats which are occupied by lumber yards, 
manufacturing concerns, the Baitimare and Ohio Railroad. and the 
Wheeling and Lake Erie Railroad yards, wc were compelled to send 
out the rcpainnen in 3 hurry. The equipment foremen and thcir crews 
wer<: forced to work all of Tuesday night raising private branch ex­
changes above the high water. ln a grcat many places boats were 
brougllt into use, as the water was over waist deep, but by Wednesd:.y 
morning the greater part of the trouble was taken c.are of. 

Ft.OO'O JNCII)F.~T A'r CLJ::\ .El:.AND. 
Steamt r "WUUam Hcm,.)' Mack'' jamm~d a.gotnst \Ydt Thlrd Street Brldg~. 

Ste rn of boftt rocltln« ln rtood formecl glant le\'tr whlcb wrenehtd bridl• trom. lta 
-.ll rJPOrt nhd dutro)'~d u. 

At the lower West Thi rd Street bridge, the biggest blockade in 
Cleveland occurred, and was caused by the freight steamer. W illiam 
1-l ellry M ack, breaking loose from her moorings and jarnming under the 
draw-bridge. Near this bridge are the submarine cables connecting the 
lllain with the South Exchange and the different manufacturing con-
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cerns along the river front. The st~amcr Ma(k, pr~ssed by the lumber 
that came down the riv~r, was transformed into a giant Iever which on 
Wednesday morning literally pried the bridge from its middle picr and 
toppled it over into the water. A crew of men was constantly on the 
lookout for this contingency, and was prepared with extra submarine 
cable, furnished by the Western El~ctrk Company, torepair any damage 
that might arise from it, but very fortunately the cablcs werc not 
disturbed. 

Wednesday night a sleet and snow storrn followed the rain of the 
preceding three days, causing considcrable darnage to local and toll lines 
on account of poles being broken off and blown down. The Cleveland· 
Rawnna and Cleveland-Youngstown Ieads suffered to thc extent of twen· 
ty-one poles broken and others toppled over for a distance of fi,•e and 
one-half miles. In repairing this trouble, the Iinemen were forced to 
rnake a detour of many miles, on account of Lridges having bccn washed 
away. The Ieads to Sandusky, Vennillion. and Lorain. Ohio, suffered 
greatly. The toll lines to Lorain 
were in good working order Fri· 
day night and the lines into San­
dusky by Saturday night. 

Some praise has been givcn to 
the supervisory force and the Iine­
men by the newspapers for their 
heroic deeds and almost instan­
taneous repairing of service, but in 
a great many cases nt. wspaper men 
were not on the 'ground and were, 
therefore, unable to give them the 
full crcclit that they deserved. 

Conditions in the Telephone 
Building. 

and nights the heavy traffic continued, into Saturday afternoon, and it 
was necessary to provide additional help in taking down connc:ctions 
and the operators serving the heavier B positions were given frequent 
relieL 

lt is intercsting to note the many conditions which arise to cause 
unusual use of the tclcphone. At first the calls were in connection with 
the failure of the electric light current; then stories began to circulate 
regarding the dangers from the flood , and rcports that st~am railroads 
and street car service had becn intcrrupted; th~n a rumor that the nat­
ural gas supply was to Le shut off, and, last but not least, the efforts of 
practically the etllire city to reach the several concerns who had adver­
tised they wcrc in position to furnish proper drinking water, but had 
found thcir facilities cntircly inadequate to the occasion. 

Long·distance telephone scrvice was almost entirely interrupted due 
to the ftoods, htavy wind storm and following sleet, and as a result 
many people tried to send messages by telegraph, though the telegraph 

company was in qui.te as bad shape 
as the telephone company. This 
f act did not scem to !essen the 
number of calls, but in fact seemed 
to increase them. The average 
number of calls handled by the 
Cleveland Telephone traffic depa rt · 
ment is about 400,000 per day, but 
it is safe to say that the numher 
hantlled each day during the week 
would considerably exceed 6oo,ooo. 

It is probable that the traffic 
handled by the operators of the 
Clevdand Telephone Company has 
never been heavier than during 
this period when praotical1y the 
whole State of Ohio was suffering 
from the effects of the heav.v rains 
of the week ending Saturday. 
March 29th. Rain fell c.onstantly 
from some time during the early 
part of Sunday, the 23rd, and 

FLOQD lt'>CIDE:ST .AT CU;V~:L.A:SD. 

The newspapers have given ac­
counts of many heroic deeds and 
devotion to dutv and it has seemed 
to the manage~~nt of the CleYe· 
land traffic department that many 
mure stories might have been writ· 
ten of the hcroism of the girls who 
came to work through wind and 
rain, and sat many hours handling 
the traffic Ioad, the like of which 
they h:.d never sc.en before. Any 
number of the operators came to 
work against the advice of their 
parents and rel3til'es. And one 

StN.tnet .. "'HUam lil'nry Mack" drttte a"·ay, <'IHt·)'tnt pa.rt ot abutmtont of 'V•sc 
Tblr<l 5tr(et BrldJe. 

at three o'clock Tuesday afternoon the Cuyahoga had risen to such 
an extent that the power plant of the Cleveland Electric llluminating 
Company, which supplies direct current to the down town district, was 
flooded . and as a result most of the places of business were without clec· 
tric current for lights or elevator service. 

Undcr these conditions, thc: first impulse was to go to the telcphone 
to report the trouble. And this, tagether with the knowlcdge that many 
of the ciiies in the lower and central part of the State werc in great dan­
ger f rom floods, brought about very hea vy traffic condit ions. \Vhcn it 
was found that the .IIIuminating CotnJ)any could no Ionger furnish cnr­
rent for charging the storage batteries of the :\fain Exchange and for 
lighting the operating room, immediate arrangcments were made with 
thc: Bradley Power Company to furnish us with temporarx current. The 
operating room, which is equipped with three emcrgency gas lamps, was 
insufficiently lighted, and candles were immcdiaicly sccured, also three 
more gas lamps. A heavy powered cable which was secured from the 
Western Electric Company was run from thc Telephone Duilding to the 
fecders of an isolated electric plant, which wcre tapped at w~st Third 
Street and f'rospect Avenue. The elevator scrvicc was cut off in the 
Telephone Building for thrce days and also most of the nights. 

The heavy traffic made it necessary that every a\·ailable switchboard 
position throttghout the city be fillcd at all times. and arrangements were 
made to house a number of the operators in a down town hotel. so that 
they might be called in case of necessity and woultl be ahle to report at 
once to help handle the increascd business. During the following days 

.(:'irl who was too sick to get out of 
bed had her brother·callup anrl say that she knew that we nceded her and 
would ha\'e come to work had she been able to dress. 

As a summary of the stonn and flood darnage in the Cleveland dis­
trict it may be said that the telephone company bad a most fortunate 
cscape. Ten to fifteen thousand dollars, it is estimatcd, will cover it. 
The darnage to other property, confined mostly to the di~trict known as 
the "Flats," will probably total two million dollars. 

MANSFIELD, OHIO. 
At daybreak Tuesday, that portion of the city known as the Flats 

was floodcd, watcr entering more than too homcs. A grcat many fami­
lies werc rcscued by the police and fire departments in boats. Ma!lY 
had narrow e~capes and one man was drowned. The clectric light plant 
and the city water works were put out of service Tuesday morning. All 
street car and intcrmban sen•ice was discontinued and the city was in 
darkness. This servic-e was not restored until the .following Sunday. 
Thc property loss in Manslield and Richland County will reach about 
Ssoo,ooo. Practically all of the manufacturing plants were Aooded and 
men were laid off for a time. l\fany of the big bridges in the county 
wcre swept away. Tbcre was consi.derable distress foHowing the ftood 
but the :.ransfield people promptly organized and raised money to relie\'e 
it. The Central Union Company was dependent upon the ~fansfield RaiJ. 
way. Light & Power Company for power and when this company shut 
down, the exchange was without curre-nt and there followed a total in· 
terruption of local service for tweh·e hours on !IIarch 25th. \Ve were 
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able to give long-distance Service from our pay stations, having enough 
current in ou~r batteries to do this. The plant department in order to 
get power moved a dynamo in the test room to a machine shop a block 
and one-half away, and after setting it up were able to secure cnough cur­
rent to give very good local service. This continued until Saturday morn­
ing, March zgth, when the regular power was restored. 

The darnage to our plant in the city was not grcat ahhough farme·r 
lines fared badly, and in addition to the damage done by the flood, the 
sleet storm Wednesday night, March 26th, made matters worse. 

The toll board carried the heaviest Ioad this exchange ever had, 
which was doubtless due to the inability of the independent company to 
give long-distance service. Every operator was used that we could get 
and all responded loyally and willingly though it was very diflicult for 
many of them to get to and from work. More than 1,000 Central Union 
and A. T. & T. calls were completed during this period. 

FINDLAY. OHIO. 
On Friday, March 21st, a heavy gale struck the city resulting in 

considerable damage to property and causing total interruptions in the toll 
service between Findlay and Up­
per Sandusky and Fostoria. There 
was also considerable local trouble 
from the sarne cause. The tolllines 
were put in good condition on thc 
following day and on the morni11g 
of March 23rd we had a heavy 
rainfall which was almost continu­
ous for forty-eight hours, causing 
the water to rise very rapidly and 
terminating in the worst flood in 
the history of Findlay. The body 
of water passed across the city 
f rom. east to west in a path more 
than a mile in width, taking in the 
entire business section and also 
residences on both the north and 
south sirle of the Blanchard River. 
On M::in Street near the river the 
water was six feet deep. 

board was filled. It was then almost impossible to give a satisfactory 
service. At the height of the storm our company had approximately 
1 ,ooo stations out of service. \Ve lost pol es on Newton, Charles, East, 
North, North 1-!oward, Cuyahoga, Cherry and Canal Streets, and on 
Case and Kelly Avenues. Seven of our cables werc more or less burned 
by light wires coming in contact with our aerial Ieads. Approximately 
sevcnty-five houses in the Valley of the Little Cuyahoga were wreckcd 
and carried awäy with many bridges, both highway and railway. Man· 
ager Bradford reports many expressions of appreciation from the people 
of Akron for this company's share of rescue work by reason of kccping 
our telephone service going. This was made possible by heroic work on 
the part of aJI employes. Everyone did his or her part and perfcct CO­

operation prevailed from start to finish. Toll-line service in the Akron 
area was maintained at all times except for an occasional interruption 
not exceeding two hours. 

COSHOCTON, OHIO. 
Coshocton and Coshocton county were practically cut off from the 

rest of the state during the week of March asth. Practically every bridge 

Our commcrcial officc located INT~:IUOR OF' A ll~:J',\ItTliENT STOllE IN ··INDLAY, OHIO. 

in the county was washed away, 
and many of the highways for miles 
were obliterated. The tele.phone 
companies suffered greatly. The 
Coshocton County Fam1ers Tele· 
phone Company lost its exchange 
with its switchboird and central of· 
fice at \Varsaw, and the Central 
Union Company had many miles of 
its Coshocton-Conesville-Dresden· 
Zanesville Iead washed away, and 
the right of way so damaged that a 
new route will need to be found. 
The Pan Handle Railway, Iogether 
with the Walhounding branch of 
the Penn5ylvania System, has had 
more than 2 ,ooo men in tliis section 
repairing its bridges and right of 
way. There was small loss of life, 
but enormous damage to propcrty. 

on the ground floor was in twenty-
two inches of water on March 26th. As soon as the water low­
ered sufficiently the office was moved to the secund Aoor ancl there the 
pay station was kept open each night and on Sunday until a late hour to 
take care of the numerous long-distance calls. Practically all our records 
and supplies were savcd, and the darnage to the furniture was slight. 

'Ne are being compl.imented on every side for the great assistance 
our system rendercd the public during the awful flood. 

The Findlay Horne Telephone Company whose entire plant is located 
on the ground floor, was entircly out of commission at noon, 1\brch 25th, 
the telegraph, railroads and various other companies were entircly out 
of business while the Bell system aod the water plant were the only pub­
lic-service concerns in operation. Our system operated without an in­
terruption other than the trouble first mentioned. Our power plant was 
kept in Operation by means of a gasoline engine. 

AKRON, OHIO. 
The high·water mark in Akron far exceedcd anything of the kind in 

many years; the bed of the river in many cases being entirely changed 
and many miles of railroad track undermined. In a number of places 
the tracks wcre entirely washed away causing cars to fall over the em­
bankments into the river bottom. For the first two days of the sturm 
the city was without light and street car service. The Akron Peoples 
Telephone Company was completely tied up early in the sturm by the 
failure of the light company to furni sh power for its battcries, and this. 
with the total interruption of strect car service, threw an unprecedented 
Ioad of traffic upon the Central Union Company. Taxieallsand automo· 
biles were hired by the management and every po~ition on tlle switch-

MASSILLON, OHIO. 

Massillon suffered the worst flood in its history, hund~ds of families 
werc made homeless and thousands of men areout of work. All traffic 
was suspended; the water, gas and light supply was cut oft' and the east 
side of the city was entirely cut off from the west side by a broad ex­
pause of water. 

While there was no known loss of life, the darnage to property will 
run into hundreds of thousands of dollors. The Mossillot~ Evet•ilzg lta­
dtf'et•de-rt, the only paper published in the city, was put out of business 
March 25th and was unable to resume until April Ist. 

Throughout the f!ood the manager reports that the exchange was 
kept running. All telephones wcre working with the exception of those 
that were in the ßooded districts. The greatest problem was to keep the 
batteries charged, and it was with great effort t11at a gasoline engine was 
found that woukl do the work. All long-disiance lines were working 
with the exception of the Mansfield circuits. Commercial Manager L. 
V. lleamer states that the opcrators were the heroines of the flood; thcy 
worked thirty-six hours without rest when the waters wcre highest and 
conditions most tcrrifying. They were ably assisted, however, by the 
boys in the plant dcpartmcnt who secured {or them sandwiches and cof­
fce and at times actually helped the girls at the switchboard. The traffic. 
both local and long distance, was the heaviest in the history o{ the ex­
change, partly due to the closing of the independent exchange, which 
the flood put temporarily out of service. 

---



SANDUSKY, OHIO. 
While the great tlood over central and southern Ohio was destroying 

telephone property, a severe sleet storm at Sandusky on the night of 
.March ~6th left that exchange without a working toll circuit, and with 
over 1,200 local subscribers out of service. None of the other wire com­
panies nor any of the railr'oads had a wire working. On the twenty· 
seventh our plant men succeeded in getting one circuit thwugh to Xor­
walk, completing it at 6:45 p. m., and in this way communication was 
opened to Cleveland. The importance of this circuit to Sandusky can 
Le imagined when we consider the condition in nearby towns, and the 
fact that there had been no connection with the outside for rnore than 
twenty hours. The first wire to be restored by any of the other com­
panies was at 10:10 :!. m. on March ~9th, about seventy hours aftcr their 
wires went out. 

UPPER SANDUSKY, OHIO. 
Harry Latson, Central Union Company Iineman at Upper Sandusky. 

Ohio, suffered a bad acciden.t on March 30th; he was dimbing a pole 
repairing flood darnage when his left wrist struck a broken glass in­
sulator. A deep gash was cut in 
the wrist and an artery severed. 
His companion Iineman, August •• 
Fleck, fastened a wire about his 
wrist and hurried him to the Naus 
hospital. He lost a great deal of 
blood, but quick action on ).Ir. 
Fleck's part uoubtlcss saved his life. 

OHIO RIVER TOWNS. 
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Next word came from [ronton that three-fourths of the town was 
under water, buildings were being undermincd and frame buildings wer~ 
floating away. Then a11 communication by wire ceased. \V, E. Putnam. 
manager of the Centra\ Union exchange at lronton, in an etTort 10 ge1 
word to the outside, found that a mail clerk was attempting to get ou1 
with a message in a "John" boat. Securing paper and an envelope irom 
the mail clcrk • .\Ir. Putnam wrote a communication to Columbus. writing 
his !euer against the siele of a tree. For days nothing more was hearJ 
f rom I ronton. 

Portsmouth had similar experiences. A telephonc line from Port•· 
mouth to Jackson was ma.intained a part of the time by joining a fam1cr 
line out of Harrisonville with a farmer line of the Jackson County Tele· 
phonc Company. ln this manner, intermittent reports of conditions in 
Portsmouth wc:re received at Jackson and Columbus. The. height o f the 
water will be readily understrod when it is stated that it reached the 
second floor o( the Washington Hotel. 

Telephone service in all of these Ohio towns was stopped; all busi­
oess was paralyzed for many days, and great suffering endured. 

YOUNGSTOWN, OHIO. 
E. A Sanders, Commcrdai 

:\fanagcr, reports that on Tuesday 
morning, March 25th, Youngstown 
was in thc grip da flood from the 
Maho11ing rivcr which rcachcd a 
height of ten fcct over the 1904 
high water mark, when the river 
wcnt to sixteen f eet eight inches. 

:\ fter the Muskingum rh·er 
had wrought its havoc at Zanes­
\'ille, :\[cConnelsville and :\>I aha. thc 
iull force of the ftoocl was thrown 
upon Ohio river towns. To thc 
great \1olume of water of thc :\lus· 
kingmn was added the high water 
of the :\lonongahcla and r\lleghcny 
and the smallcr streams between 
Pittsburgh and Marictta. which had 
pourcd into I he Ohio, so this old 
Iandmark suffcred the worst in its 

TUE ~'LOOD IN lltONTON, Oli!O. 

The water lloodccl all the iron 
and stcd mills alon!( the rivcr from 
the Carnegie Steel and the Brier 
Hili Steel Company's plants to the 
west end of the city to the Ohio 
lron & Steel Company's plant at 
Lowellville, putting all industries 
in the vallcy out o f business, wit h 
a Joss of approximately $10,000,· 
ooo. Forty or fifty business houses 
were ßooded, :md among them the 
Y osmgstou>n Vindirator, w h ich 
was forccd to suspcnd publication 

Ctntrel Union opera.tora belna rowed to the ew.ch..ul&e bulldfng. 

history. Our company had sent warnings to thc ]>eoplc in the lower 
1\l uskingt•m and to the people of the Ohio valley, and thousands of li•es 
wcre undoubtedly saved through this sen•ice. \Vhile there was compara­
tively little loss of life, and while the people were warned of the coming 
water, and while these towns had suffered floods in recent years. hundreds 
upon hundreds of homes were cithe.r swept away or damaged beyond re­
pair. Business was entirely suspended in Marietta, Pomeroy and Middle· 
port, Galliopolis, Ironton and Portsmouth. and these towns were cut off 
from the outside world. The officials of our company, the state authori­
ties and representatives of the press, had scarcely C3\lght their breath fol­
lowing the catastrophes in the ccntral part of the state when reports begao 
to reach them of thc awful devastation following one town after another 
along the Ohio river. Appeals for hclp came first from Marietta and 
troops and supplies wcrc: imme.diately started. 

Word camc from the Pomeroy Telephone Company that the water 
was higher than ev~r in the history of the town, and that the company 
was planning to move the switchboard from the second floor of the 
exchange building, which had been located on the side of one of the 
high banks and many fed above the high water mark of 1884, to the 
hill. In a short time. means of communication with Pomeroy were lost, 
and for days no further word was obtained. 

Next came a report from Gallipolis that water was nmoing in the 
main business street three feet deep, a thing that had never occurred 
before; that the building next to the exchange was collapsing. and that 
the manager had ordered all employes to their homes, where they were 
later Iaken in boats. Then communication was lost with Gallipolis. 

until the waters subsided. 
The municipal water plant was put out of service from 8 a. m. on 

Tuesday until 8 p. m. on Saturday. The Youngstown Consolidated Ga> 
& Electric Light Company had pumps flooded and was compelled to shul 
down the electric light and power. The Youngstown Telephone Company 
had total interruption of service between 8 a. m. and 7 :ro p. m. on 
\Vednesday, March 26th. for Iack of power. Approximately 250 sub­
scribers were out of scrvice on account of the loss of a 1 so-pair cable and 
telephones that werc submerged in the river district. Thc Central Union 
Telephone Company gave service continuously during the flood period. 

The loss of the water service, which was used for cooling the ga> 
enginc, was met by the erection of an outside cooling plant. 

The traffic, both local and long-distance, was the heavicst in the his­
tory of the exchange. The number of long-distance tickets was 100 per 
ccnt. in excess of any other time, and the traffic department was literally 
swamped with local calls. This department responded nobly to the sh· 
uation and the scrvice rendered at this time has met with praise from'th(' 
city in general. Special service was given the police and fire departmem. 
the National Guard and the c.ity officials. The city officials give us un­
stinted praise for our efforts in helping them handle a perilous situation. 
Altogethcr about 400 telephones were out of service. About 100 families 
in the ftoodcd district wcre in great danger; but through the prompt as· 
sistance of the polic~ and fire dcpartments in boats all werc: taken to 
places of safety, with the exception of two men who were drowned. 
The Youngstown Chamber of Commcrce promptly took charge of th~ 
matter of relief, raised a fund of $zo.ooo and iook care of lhe sufferer·;. 
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All fraternal organizations co-operated, throwing open their buildings to 
the homeless. 

CIRCUITS BUILT UP. 
The map, "Circuits Built Up," teils a story of Bell Telephone effi­

ciency better than words can describe it. 
The engineers who made the report on the rehabilitation of the 

plants at Columbus, Dayton and Zanesville, printed on this and the fol-
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~\ 
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connection of 001 miles may be traced by following the line "No. 1." 

Starting from Columbus southwest to Cincinnati via Washington C. H., 
thence south to Georgetown, east to 'Charleston, north to Parkersburg, 
east to Grafton, north to Pittsburgh and returning again south and west 
to Zanesville via Cambridge. Under normal conditions this conversation 
would have been carried over a direct distance of fifty-four miles. 

In other words, to make possible this very necessary conversation 
during this trying period a circuit of 001 miles was built up, which was 
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MAP OF OHIO FLOOD CIRCLITS. 

lowing page, present a story which is typical of conditions in every 
other community where plants were flooded-and in Ohio more than a 
score were temporarily put out of service. 

Accompanying the story of the engineers is a table showing the darn­
age to the exchange plants of the Central Union Company in Ohio. 

For several days during the time of highest water when the Central 
Union Telephone Company, through the able work of the toll wire chief 
and his assistants at Columbus on the test board, were able to furnish 
the only means of communication for the important and necessary relief 
work being started by the citizens and the state officials, some of the 
devious routes built up through the expert knowledge of the toll line 
plant throughout the state by the test board men are of interest and will 
serve to show only in a small way the great difficulties overcome in 
establishing some of these most important connections. The routing of 
lines on five of such connections for Governor Cox and his staff is shown 
on the diagram. To read this diagram and follow the routing each con­
nection is given a serial number-for examole-the Columbus-Zanesville 

547 miles Ionger than the normal circuit would have been, or a mileage 
increase twelve times the ordinary length of circuit. 

COMMENTS OF ENGINEERS ON OHIO FLOODS. 
At Columbus, Dayton and Zanesville the injury to the telephone 

plant was most severe. 
The Hilitop Exchange building at Columbus, a substantial fireproof 

brick structure built about five years ago, was located in the direct path 
of the deepest and swiftest part of the flood, which spread over the 
greatcr part of the west side of the City of Columbus. This exchange 
furnished service to 2,300 subscribers, about three-fourths of whom 
were in the flood devastated area. Many of the buildings in which these 
telephones were located were either completely washed away or so se­
verely damaged that replacing or rebuilding cannot be done for months. 

The water at its highest stood eight feet two inches on the first floor 
and completely filled the basement and the first floor within three feet 
of the ceiling. The enormous pressure exerted by this swift running 
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current piled mud nearly a foot deep upon both the basement fioor and 
the first floor and deposited it upon every piece of apparatus in the base­
ment and in the first floor terminal room with the exception of the trunk 
equipment, which was located at the very top of the distributing frame. 
There was a mass of flood debris piled high about the building and ai 
some points in the building itself, where the windows were broken by 
the impact. 

The water pressure was so great that nearly a11 of the switchboard 
cabling was completely soaked through and by capi11ary attraction this 
water ran back into a portion of the cable which was above the water 
Ievel and through the underground cable tips into the paper insnlated 
Iead covered entrance cables in the office vault. 

It was necessary to replace practica11y a11 of the switchboard cabling 
bctween the main frame and the switchboard, including the intermediate 
frame and coil rack, also a11 of the outside cables entering this exchange 
from the office vault into the main frame. \\'ith the exception of the 
relatively sma11 proportion of relays in the trunk equipment on top oi 
the frame, entirely new relays, coils, protector blocks and mountings were 
necessary. The power and ringing machines were moved and placed in 
the shop, where they were dried out and repaired. The battery room 
was cleaned out and a new solution supplied. 

The work of rehabilitation was seriously handica.pped during the 
first week on account of not having gas or electric light; the only electric 
power being that furnished by a sma11 temporary gasoline engine loaned 
f rom a private garage. After the water receded an attempt was made 
to pump out the basement with a fire engine but the water ran in so 
fast from the ducts that we could make no impression the first day in 
lowering the Ievel. The second day, however, we succeeded in getting al1 
of the water out and thereafter removing the mud. The repair work 
started then and soon was going on with three eight-hour shifts of six­
teen men each under General Equipment Foreman Beilstein, this crew 
being made up from employes from the plant department of this Com­
pany, the Cleveland Telephone Company and the \Vcstern Electric 
Company. 

The Broad Street Bridge over the Scioto carried 700 pairs of under­
gmund cables furnishing service to those Main Office subscribers located 
west of the river and the trunk wires between 1\Iain and Hi11top. This 
bridge was washed away and the cables Iaken with it. A temporary 
cable erected aeria1ly restored partial service by April 3rd. This entire 
cable and conduit run must be replaced when a new bridge is construct­
ed and in the meantime new cables have been erected at a point several 
hundred feet north of the bridge (crossing river on poles), by which 
means the trunk and subscribers' lines on the west side of the river will 
be taken care of for a year or two and until a more permanent crossing 
can be re-established in the new bridge. 

At Dayton. 

At Dayton the water completely fi11e~ the basement and on the first 

floor to a height of within two and one-half feet of the ceiling. This 
floor had recently been entirely remodeled and equipped for the com­
mercial department. The deposit of mud and debris Iogether with the 
water has made necessary extenstve repairs to the building, furniture and 
fixtures. 

The gas engine set in the basement Iogether with the batteries and 
the heating plant was completely submerged, reqniring a general over­
hauling. 

A number of the manhole covers in the down town arca were washed 
away and a considerable amount of underground cable trouble resulted 
from this severe water pressure Iogether with wreckage damaging the 
cables and splices at these locations. 

The darnage to the !arge number of private branch exchange switch­
boards throughout the business area, requiring twenty-eight ( excluding 
:\'o. 2) of such boards to be replaced entirely. represents a serious loss 
in >en·ice and equipment. These boards as weH as the apparatus con­
tained in them are completcly wrecked. 

At Zanesville. 

At Zanes,·ille five out of seven bridges crossing the rivcrs were com­
vlctely washed away. Cpon two such bridges this company maintained 
cables which wcre entirely destroyed. A temporary aerial crossing has 
been establishcd at one location by snspending a 200-pair cable from 
polcs on eithcr side cf thc bank. while at the other location where at 
least 400 pairs must be replaced the river is too wide for a practical aerial 
crossing and a new submarine cable insta11ation wi11 be required, which 
matter is now in hand. 

The Zanesvi11e-:-.Iarietta toB line was rebuilt last year out from 
Zancsville with new thirty-foot poles. For several miles this line was 
entircly washed away. Some of the poles were recovered in wreckage 
at nrious points along the river but many disappeared entirely, which 
was the fate of other pole lines washed out by the swift current through 
the conntry districts. 

The interruption to the to11-line service was severe in that the darn­
age was so general and extended over such a wide area, so that there wa> 
hardly any line but what was affected at some point by the flood or ac­
companying wind and sleet. Approximately 7,000 miles of talking cir­
cuit was out of service at one time. 

To replace the toB pole lines will require the erecting of about 1 ,ooo 
new poles, resetting 6oo poles and the placing of 400 miles of new wir~. 
Several of the locations where the Iongest breaks took place are: 

Coshocton-Dresden for a distance of 190 poles .. 

i\!iamisburg-Franklin for a distance of 28o poles. 

Pomeroy-Ga11ipolis for a distance of 450 poles. 

At some locations the entire highway along which the line stood ha, 
been washed away and there is no sign of either poles or wires there now. 

~CMMAHY OF DAMAGE TO THE EXCHANGE PLA:-o:TS OF CE:-o:TRAL C~IO~ CO:\IPAZ'\Y IX OHIO FROM FLOOD AND STüRM OF MARCH 23. ~4. 25 AXD 26. 

Subscrlbers' Stations, Instru- l\llles or Wire ln Und er- r-Miles of Aerial 'Wlre.-. ,-:\'umher or Exchange Pole•.-
ments and "\\'!ring. ground Cables. (Cables and open.) 

Maximum Damaged and P. B. X. 
Name ot Total nurober out must be swltchboards 

Damaged and To be reset or To be Exchange nurober of sen•ice. replaced. to be Maximum out Damaged and 1\.laxtmum out re-
or locatlon. statlons. % % replaced. t of service. to be replaced. Of Service. to be replaced. stralghtened. placed. 
Colt:mbus .. 20,000 3,200 16 1.600 8 5 1,910 24 5,944 482.955 ;o 75 
Dayton 13,000 13 000 100 3,000 23 28 2.030 625 2,986 185 3ö 43 
Zanesville 4,000 .J,OOO 100 1,000 25 2.275.8 9S.5 3,543.4 443.7 20 151 
fronten 1,20J 600 50 300 25 41 21.t r.o 17 
Chlllicothe 900 3:.o 39 25 3 60 30 J:,o 100 
Flndlay .. 2,700 1.:i00 55 50 50 1:-.o 50 
Sandusky 2, 700 1.000 37 25 i r.o J.-.o 50 
Akron 5.200 750 14 20 .4 1.500 4~ ;.o 10 
Coshocton 9:i2 230 24 12:i 13 50 

30 
1:! 

Fremont ... 560 100 18 50 9 I 60 7;) :!5 
Toledo 12,001) 2,000 16 •i:106.os 47 21 
YoungstO'"·n· · .. 6,000 200 3 175 3 

40 ~0 . ~.: . 
Portsmouth .... 500 500 100 200 40 . 20 
Circlevllle .... 7i9 218 28 25 98 3:J 93 
Dresden 200 liiO 75 40 2Ö ;,z 23 ;;; "4 Springtleid · · 5,500 ;,oo 9 t.noo 

4.2:> IÖ Masl!llllon 1,500 300 20 . 50 '3 200 15 
P1qua 4(11) 400 100 2:1 6 30 15 10 10 
Other small exchanges 8.000 3.500 44 500 6 3:i0 10 2+.10 25 

Total ...... .... 86.091 3~.498 7,210 :Sti 7,322.4 747 16,001.4 t,·l';3.30j 1.15i 595 

•submarine cable at Cherry Street Bridge. 
tThls does not lnclude probably 15 No. 2 Private Branch Exchange Boxea. 
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THE BATTLE FOR CIRCUITS. 

Difficulties that arc ordinarily thought to ~ insunnountable werc 
overcome by plant men following the breaks in our Jines. l\Ierciless 

ll. E. WOW. 

rains, roads thought impassable, 
swollen streams without brid1,res, 
death-dealing currents, seas of 
mud. Cimmerian darkness, rivcrs 
of Styx, stoppcd not these men. 
The real story. with all its hard­
ships ancl all its prh·ations, will 
nevcr be known, for these fdlows 
are too modest to speak of them. 
Thcy worked day and night in wet 
clothcs, they were covcred with 
mud, they got such food as they 
could. they drovc automobiles 
wherc they could drh·c them, they 
commandeercd leams and wagons 
whcn automobiles failcd, they 
walked whcrc hor~cs <·ould not go, 
they crossed ri,·crs and strcams at 
the peril of thcir Jives, thcy slept 
at timcs in wagons, barns-in fact, 
any ~heller th~y could gct-and al­

ways lcft a line of eommunication open ~hind them. The officials at 
Columbus followed these men as thcy rq>e>rted to thcm ; but ofta• would 
not hear from them for hours and hours at a time, and whcn they were 
heard from it was found that they had walked miles-eompelled to make 
detours in order to follow a Iead. An instance that is typical is that of 
the trip taken by "Bob" Wolf, who left Lancaster on Sunday at two 
o'cloek to get a circuit through from Gallipolis to Portsmouth via lron­
ton. Accompanying Wolf wcre E. A. Annentrot. Frank Outcalt and 
Charles Leonard, of Lancaster. Lineman 1\lcLain was picked up at 
Logan. At Nelsonville Manager Mcßride. Rcpairman Hawk and Wire 
Chief Farrd joined the party. These men first cleared the line betwccn 
Nelsonville and Athens, then, finding it impossible to get through to 
Gallipolis. returned to Logan. The party was augmcnted by Toll Re­
paim•an Dalton, Linemen Martin and Kuhns, from Athens. and from 
Logan a train was secured for Jackson, where they arrived at one 
o'clock in thc moming and remained until daylight. An automobile 
truck was seeured and the mcn were ablc to get within fi11e miles of Gal­
lipolis, where they found the water was over the cntire Iead. Then a 
detour was made to the Gallipolis-Portsmouth A. T. & T. Iead, which 
was followcd toward the town within a milc. Wolf secured a boat an<! 
arrived at the Gallipolis oflice at eight o'clock that night. From here he 
reported to Cohnnhus da Jackson. The next morning the gan~ was 
divided. and, securing boats, one dcared a circuit from Gallipolis to 
Jackson and another from Gallip· 
olis to lronton. at the Gallipolis 
end. :\t ten o'clock that mornin~ 
they returned to the automobile 
truck which had heen left out in 
the country. and began to follow 
the Gallipolis- Portsmouth A. T. 
& T. line for about fifteen mile~. 
and cleared several crosscs where 
A. T. & T. poles had been broken 
down. From this point they went 
to Waterloo and O\'er the Waterloo­
Ironton linc. From Watcrloo to 
1ronton much of thc line is over 
private right of way, and the mcn 
worke<l in rclays of two men each. 
the automobile picking them up 
whcre thc lcad came back to the 
road. This was continued for a 
distance of about sixteen miles. HARRT DAL1'0~. 

part of the men assisting in pushing the automobile up the hills. 
At one point it was impossible to move the truck any further. Teams 
of mules were secured, and the truck was towed for a distance of onc­
half mile. At 12:30 p. m. they arrived at Arabia and secured dinncr, 
~hich consisted of bcans and sardines. They moved on three milcs fur­
ther, but had to abandon the automobile truck in the hills, on account of 
its inability to run any further. At this point two teams of mules were 
hired from a fanner, and immediately aftcr starting it was discovered 
that the man's house was on fire. Th~ gang went back and extinguished 
the blaze and then started for lronton, and on opening circuits found 
thcm still short in that direetion. \Vhen within three miles of lronton 
they were stopped again by the high waters. At this plaee the wagons 
were unloaded and the teams sent home. A nighfs Iodging was secured 
at an abandoned sawmill. l\lcRride and Leonard slept on the top of 
the boilc:r and ~lartin under it, thc: others having to take Jess desirable 
places. \\'olf. McBride, Armentrot, Leonard and Hawk started again 
for I ronton. They d<.'loured through the hills and finally reached a tun­
ncl which kads into lronton. The next morning officials of the company 
hcard from Wolf, and were relievcd of grcat anxiety. 

RESTORATION OF SERVICE IN OHIO. 

By J. W . Cherry. 
Thc: damage caused by Aood of ~larch 26 to ;!9. 1913, to telephonc 

propeny in the state of Ohio is absolutc:ly without preeedent and almost 
~yond belief. but the story of the restoration of the plant is almost 
wrthout prettdent and to telephone men may be of as great interest as 
the story of the ftood. 

\\'hen it became apparent early Tuesday moming that a highcr water 
Ievel would bc reached than ever previously reeorded, preparations werc 
made at exchanges where therc was a possibility of interference by high 
water to providc means for charging the storage batteries and keeping 
the exchangcs in operation. 

At many points whcre cxchangcs thcmsclvcs could not possibly be 
affected by high water. the power plants providing the eurrent used in 
Ol>erating the motor generators were situated on the river banks and 
were damaged by the flood which madc neeessary the installation of 
gasolinc engines in the exchange quartus. 

Temporary gasoline engines were installed at ~lassillon. Chilli­
rothe. Columhus il:orth, and ~lansfield. and at sc\·eral other points it was 
neeessary to instaU emcrgcncy cooling outfits for th.: gas cngines alrcady 
installed due to thc fact that the ci ty water system lrad failed. 

As temporary power snpplies were installed in ample time. nonc of 
the Ccntral L:nil>n st:uions wcre obliged to shut down on account of los~ 
nf power. cxrept llilltop Exch;u1ge at Columbus, whcrc the watcr rose to 
:. hcight of eight fect nine im·hes in the terminal room, complctcly sub­
mt•rging thc power plant and terminal cquipment, and at Dayton Main 
cxch:an,~tc. where the hei,~tht of thc water was nine feet above the first 
lloor. submerging the storage batterics and gas engine power plant in 
the basement. 

At ~I ansfield. a gasoline engine was temporarily installed , but, due 
to the fact that the builcling was not stable enough to support the engine 
on the floor. it was neeessary to move the generator end of the motor 
generator set to a machine shop in the rcar of the building. where it was 
belted to an existing gasoline engine and the power supplied from that 
source. 

During the time that this machine was being moved, thc batterie< 
dropped to the danger point, but Service was not actuallv suspendec! to 
all subscribers. ' 

At i\kron there was wme cloubt as to the stahility of the gas supply 
for the gas engine ordinarily used at that point, and arrangements were 
made for d1ar~ing thc ~torage batteries by mean< of a two-cylinder 
motorcycle which was installcd in the app:tratus roorn and bclted to 
the gcnerator. This tided over the difficultv. which lasted t..ut a short 
time. and sen·ice \\'3~ given continuously at that poinr. 

This was probably the first instance in historv where a telephone 
plant was operated with a motorcydc as thc base of power. 
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At Zanesville the water approached the danger point in the basement 
of the building in which the storage batteries were located, but Manager 
Brehmer succeeded in obtaining a gasoline pumping fire equipment and 
by pumping the water from the basement kept it below the Ievel of the 
storage batteries. 

On Tuesday morning when the flood started, the Division Depart­
ment Heads were widely scattered. The Plant Superintendent was in 
Toledo and could not get through to Columbus; Traffic Superintendent 
Whitten was in Dayton and was flood-bound in the ll,lain Exchange 
Building from Tuesday until Friday; Engineer Allard Smith was en 
route f rom Defiance to Cleveland and had great difficulty in getting to 
Columbus from Cleveland on Wednesday; Commercial Superintendent 
Stevens was in Columbus. 

There were a !arge number of 
toll line breaks scattered through­
out the entire state. These were 

open a base of supplies at that point, and redistributt as necessary. Be­
fore the receipt of the material, railroad service was restored to Columbus 
and cars were reshipped to that point for redistribution. 

At Columbus, Zanesville and Dayton immediatcly upon the arrival 
of the men, the regular forces and the extra men were set to work re­
covering damaged property. Following this first hurried covering of the 
ground, the systematic work of repairs, beginning with the clearing up of 
underground cable trouble and replacing damaged aerial cable and cable 
poles and cable boxes, was started. 

The Commercial Department covered the territory in an effort to 
ascertain what the subscribers' intentions were in connection with future 
service. The installers were started out at once, however, to restore 
such service as could be started from a visual inspection, and within a 

few days they were working en­
tirely from cards supplied by the 
Commercial Department. 

caused first by a cyclone which 
visiteJ us the latt~r part of the pre­
ceding week and on which only 
temporary re:;Jairs had been made 
when the rain started on Sunday. 

TELEPHONE OPERATORS EACH TO RECEIVE A 
In connection with the restora­

tion of the aerial plant at many 
points, it developed that it would 
be economical to replace aerial 
wire with cable or existing cable 
with !arger c~ble, and for that 
reason a representative of the En­
gineering Department was placed 
on the ground to arrange for such 
changes and distribution as ap­
peared advisable in connection with 
the repair work. 

MEDAL. 

In addition to the darnage 
cansecl by the floncl, a sevcre sleet 
storm occurred on \\' ednesday in 
the northern half cf the state which 
resulted in an increascd amount of 
trouhle and much greater damage. 

]. A. Bell, of this city, and Thomas E. Green, of Columbus, 

the two telephone opera tors who performed especially heroic 

service during the early days of the flood, keeping the lines 

open long beyond the time that telephonic communication 

could have been had, if it had not been for their timely and 
The work of temporary re­

storation of service on toll lines 
was clirectecl by former Plant Su­
perintendent She:-er, whose intimate 
knowledge of the toll plant gained 
throngh his many years of sen•ice 
in Ohio was invalnable at this time. 

self-sacrificing efforts, were gi,·en consideration in the sundry 

appropriation bill before the state legislature l\londay, the sum 
Information was collccted by 

the Engineering Department as to 
the extent of darnage at all of the 
points, and they maintained a gen­
eral supervision of repairs so that 
the greatest benefit could be ob­
tained in the permanent restoration 
of service. 

of $100 being set aside for the purchase for each of a gold 

medal. 

Service was temporarily re­
stored on practically al! toll lines by 
Saturday, March 29th, and the men 
engaged on these repairs were 
turned back to the Plant Superin-

The character of service performed by these two young men 

has been outlined in the daily press on various occasions.-

Dayton Daily News, April 29th. 

tendent for repair work at the 
exchanges. 

The Cleveland Telephone Company at Cleveland and the Centrat 
Distriel & Printing Telegraph Company of Pittsburgh were called upon 
Jor help and material in this crisis. 

The first question before us was, of course, the securing of the ma­
terial necessary for the rehabilitation of the exchanges and the replace­
ment of apparatus destroyed by the water. 

The Hilitop Exchange at Columbus went out of service at 11 :30 
a. m. on March 25th. The Engineering Department set to work imme­
<liately preparing lists of apparatus and material necessary to restore the 
service. With great difficulty this Iist was telegraphed to the Supply 
Agent at Chicago. Part of the message was given by telephone and part 
by telegraph to the test station at Phoneton and from there telegraphed 
to Chicago, and the balance sent by Western Union to Chicago. An idea 
of the number of items called for can be gained by the fact that the 
Western Uniontelegraph bill for this one message was $28.30. 

The material necessary for the Hilitop Exchange was received by 
express and was delivered and ready for use as soon as the water could be 
pumped out of the building and the building made ready to receive it. 

Following this telegram covering the shipment of material neces­
sary for use at Hilltop, another message was sent, through various chan­
nels, covering the estimated amount of material needed for restoration 
of service throughout the state. 

At that time railroad communication was open from Chicago to 
Toledo, but railroad Iransportalion to Dayton, Columbus and Zanes­
ville was either wholly cut off or very uncertain. 

Plans were therefore made to ship all the material to Toledo and 

The Hilitop Exchange at Co-
lumbus resumed service on April 
23rd with about 900 subscribers 
and service was expected to be en­
tirely resumed by May Ist. 

At the time of wntmg, which is April 30th, Zanesville has in the 
neighborhood of 400 subscribers still out, largely in the country; Dayton 
l\hin has about 1,100 subscribers still out who desire service at this time, 
and at other points complete service has beeen practically restored. 

The great stress and rush in connection with the repairs on toll lines 
and at most of the exchanges in the state has developed the fact that our 
organization is filled with men worthy of the greateEt trust that can be 
imposed upon them and their loyalty and trustworthiness cannot be too 
highly complimented. 

Many of our employes in Ohio continued to Iabor in the restoration 

of service when their homes and families were inundated and they could 

not receive any definite word as to their welfare. 

These men and women are deserving of the highest commendation 

and will be remernbered in all time to come. 

EMPLOYES LOSE HEAVILY. 

A careful investigation discloses the fact that two hundred 

and twenty-one Central Union employes in Ohio lost either all 

or part of their personal property amounting to $61,708. 

Emergency relief has been furnished to the extent of $6,095. 
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April 15, 1913. 

Xr. L. N. Whitney, General Manager, 

Central Union !elephone Company, 

Indianapolia, Indiana. 

~7 Dear Kr. Wbitney:-

oannot refrain, at thia time, from 

aoknowledgin& the great Obligation 1 teel, not onl7 

peraonally, but on behal.f ot the paople of the whole 

etate. for the epectal and moet suooesstul efforte made 

by the oompany, durlng the reoent tlood period. to 

maintatn and reetore telephone oommunioation batween 

the executive ot:tioe and the many and widely eeparated 

olties and towns ot the atate. 

The publio at large haa but an inada­

quate idoa of tbe dtffioultiee underwhioh your offleere 

and lineman labored in aooomplishlng euch euoceeeful 

reeulte, at a time when devastation by the high watere ... 

everywhere. Only tbose wbo anztoualy stood by, wattlog , 

aome word fro~ dear onee in diatreaa, 

Ji7.••mtiue J!lcpa'dmtltt. 
,..ATC or IN01Afill_... 

·-·-----2 
ana tbose upon wbom the reeponsibility of meeting tbe 

deplorable oondltions wlth prompt and effioient measures 

o:t relie:t, cou1d realise the splendid work of your offteere 

and employees. 

I espeoially desire to teetify to the alertneaa, 

ab111ty and QUick grasp of the sltuat1on shown by ,Kr. Frank 

Wampler, D1str1ct Co~erioal Manager, of thie ctty, in th1s 

regard. For him and the other employees and lineman who 

eo ably reinforced bis plane ann auggeatlons, and to the 

genera1 o.:tfioera o:t the Central Union Telephone Company. "bo 

done.ted ao muoh time and servloe to the cauae of auffer1ng 

humanity, 1 tender 1117 sincere thanks and thOso of the 

thoueanda of lndiana•e tlood vlotima. whom the7 all ao. tree17 

ana ao loyal1y oervea. 

Very truly yours, 

Governor 
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GOVERNOR RALSTON THE MAN 
OF THE HOUR 

lndiana's Chief Executive a Tower of StrengthIn The State's Time of Nec:d 
The State's history does not record a disaster equal to that which 

attended the visitation of floods during the last days of March. Cities 

and towns were all but wiped off the map; hundreds of communities were 

within a few hours transformed by the high waters from a most pros­

perous state to that of dire suffering. This condition, brought about with 

only a momenfs notice, made the suffering even greater than it would 

have been had there been any time for preparation and defence. 

• The State of Indiana has always been fortunate during times of dis­

aster, to have in the Chief Executive chair, men big enough to cope with 

any condition. "The Man of the Hour" in these days was Hon. Samuel 

M. Ralston, Governor. His wonderful executive ability, guided by a 

most sympathetic personal feeling for the suffering people of his State, 

enabled him to handle the situation and direct relief in such a way that 

the people should never forget the service of this man. It must be 

realized that at the same time the floods wrought such disaster, they 

crippled to an immeasurable degree all means of communication and 

transportation, and the Governor for this reason was materially handi­

capperl in carrying out his work. 

His first appeal was to the Bell Telephone Company. He asked for 

the sake of humanity, that we use every effort to place him in communi­

cation with the stricken districts. His request was cheerfully granted. 

The lang distance lines of the Bell Company were not only placed at his 

disposal, but special measures were put into effect by the exclusion of 

the commercial business to meet his demands. 

Frank \Nampler, an official of the company and a personal friend 

of the Governor, was assigned to the Governor's office for the purpose 

of giving every assistance possible. 1\ir. Wampler's long experience and 

familiarity with the circuits and numerous ways of reaching different 

parts of the State, placed him in position to make suggestions to an 

efficient traffic department which enabled them to get the Governor in 

communication with communities where it first appeared almost an im­

possibility. 
The success attained in reaching the stricken communities by tele­

phone brought forth special praise from the Governor, as well as news­

paper men who were continuously in attendance at the Governor's of­

fice, and Mr. Warnpier was given the title of "Night Governor." The 

article which was written up in the joke column of some of the news­

papers, created considerable comment among the State officials and the 

Governor as well. The latter expressed hirnself as approving the newly 

created office and of having no objection to the appointee. 

The Governor has publicly expressed his appreciation for the serv­

ices rendered by the Bell Telephone Company. 

B. B. Johnson, private secretary to the Governor, Lieutenant Gov­

ernor O'Neil, Burt 1\ew, the Governor's legal clerk, and Adjutant Gen­

eral George W. McCoy, deserve special praise for the valuable assist­

ance they rendered in carrying out and putting into effect the different 

plans of relief and methods for protection of person and property. 

Other State officials, namely, W. H. Vollmer, treasurer of state; L. 

G. Ellingham, secretary of state; Elliot R. Hooten, chief of inspection 

bureau; Thos. M. Honan, attorney general; Fred France, clerk of su­

preme court, and Chas. Greathouse, superintendent of public instruc-

tion, affered their services to go anywhere and did everything within 

their power to assist the Governor in carrying out measures of relief 

An individual, and not a State official, who was at all times in po;i­

tion to observe the manner in which the Governor directed the handling 

of the relief measures, is authority for the statement that the people of 

the State of Indiana will never be able to repay Governor Ralston for 

the services rendered during those trying days. It is difficult to appre­

ciate the task that confronted him when we see only the wonderful 

results accomplished. 

Among others who have especially complimented the Governor, is 

Charles W. Fairbanks, Ex-Vice President of the United States, who has 

publicly commended him for the effective way in which he handlcd the 

situation. 

Following an appeal from the Governor, contributions from all parts 

of this State as well as others, began to pour into the Governor's office. 

lt was only a few days until subscriptions reached over $118,000; Clin­

ton County being the banner county in the State of lndiana, the contri­

bution f rom that county alone amounting to over $6,000. 

The Governor appointed Hugh Dougherty of Indianapolis as 

Trustee to receive all funds, and immediately put into effect such routine 

as would insure the proper and equitable distribution of same. Almost 

a hundred carloads of food, clothing, tents, bedding, and other kinds of 

supplies were despatched to the different communities. Special com­

mendation is due Adjutant General l\lcCoy and Quartermaster General 

Garrard for their efficient manner of handling the situation and getting 

to their destinations, these supplies. In fact, it seemed that everyone in 
the State Hause connected with the relief work, at all times worked at 
the highest point of efficiency. 

The Governor immediately got in tauch with the Red Cross Socie1.v 
and Henry Stewart of Chicago was promptly de>patchcd tu ln­
dianapolis where he rendered invaluable service and most substantial and 
practical relief. The Governor has expressed his sincere gratitude to 
these men, and to the Chicago Association of Commerce for their liberal 
and substantial assistance. 

In fact, speaking for the people of lndiana, Governor Ralston has 
both personally and otherwise expressed appreciation to all, especial'y 
those outside of our great State, that have been so liberal with money 
and supplies. The Governor now has in mind, by co-operation with the 
Red Cross Society, as far as possible. to rehabilitate the different com­
munities to their former condition. He realizes that while immediate 
relief was necessary, the most essential thing to our citizenship is to re­
store the stricken communities to their former prosperous and homelike 
condition. 

This desire can come only from one who is not simply big enough 
to grasp the big business problems but from one whose sympathies are 
as broad as his executive efficiency, and a Governor who cherishes this 
laudable ambition is, if for no other reason, worthy of confidence and 
commendation of any patriotic citizenship and of a right thinking peo­
ple everyw here. 

During the short time that Governor Ralston has been in office he 
has proven to the people of Indiana his capability of dealing with hard 
problems, which has won for him the admiration of a proud common­
wealth. The executive ability demonstrated during the Aood period is of 
the same quality as that which has guided his official action in dealing 
with all questions since he has been in office. 
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GENERAL MANAGER EXPRESSES THANKS OF COMPANY 
TO EMPLOYES 

Indianapolis Ind. , March 29, 1913. 
Mr. J. L. Wayne, 3rd, 

Traffic Superintendent. 
Dear Sir: 

Will you please extend to the entire operating force the appre­
ciation of the President, Vice President and myself of the loyal and 
commendatory way in which they have handled the company's 
service during the storm and ftood. 

Outside of the Company's Officials, the Governor, the Mayor 
and the Relief Associations have alt commended us on the way that 
the operators handled our service under such trying conditions. 

L. N. WHITNEY 

I appreciate that the Operating force bad to contend with a 
badly crippled telephone systcm and also with a much excited and 
worried public. The results, however, have been most gratifying 
and the Company is proudcr than ever of its Operators. 

General Paonaaer, Cmtrol Tclcpbon• Company. 
lncllanaPQim, t .. cl. 

" THE NIGHT GOVERNOR." 
Frank Wampler, an ofticial of the Centra.l Union Telephone Com­

pany, was one of those who did service at the Governor's oftice during 
the week of the Aood. Mr. \Vampler handled all long-distance calls that 
<"ame and went from the Govemor's oftice, and they were numerous. 

His "wireless" success during the time practically all communication 

was cut off brought forth praise from the Governor. 
Because of Wampler's proficiency thc coterie of workers who prac­

tically lived in the Governor's office during the week called him "the 

night Govemor." 
Governor Ralston usually went home at dinner time and kept in 

communication with Aood suffcrers and his office by telephone thereafter 
during the night. Wampler, Burt New, the Governor's legal clerk, W. 
H. Vollmcr, trcasurer of statc, and Dr. Samuel N. Quillin, clerk of the 
house in the rcccnt legislature, usually "stood guard'' at the Governor's 

office until late each night. 
Warnpier was in "the night Governor's chair" one evening and the 

rest of the party were awaitine a call from stricken Lawrenceburg. The 
intense strain of the last few days was settling on all their ncrves, and at 
last the state treasurer sought to throw it off. He arose and made an 
impassioned plea for "the night Governor" to appoint Dr. Quillin as con· 

stable of "the 191 s legislature." 
"I see that Dr. Quillin is one of the very few men tha t might suc­

cessfully hold that oftice," said Wampler. 
He granly selected a paper from among the legal documents on 

the Govemor's desk, signed it, aftixed the state seal and handed it to Dr. 
Quill in. 

The blank was a ]>arole and a remission of the fine of Samuel N. 
Quillin.- /ndiarra{lo/is 1\'nus. 

Yours truly, . 
L. N. WHITNEY, 

General Manager 

FRANK WAMPLER 

Dlatrict Coaamud.al a--. Caltul Unlo<t 
Telephone Ccmp&ny, lndlaoapo{Ja. lncl. 
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INDIANA 
By G. C. Brooks. 

A series of the severest stonns ever known in the history of the 
country passed over the Centrat West in the latter part of March, caus­
ing exceptionally heavy darnage by wind and flood throughout lndiana. 

On the night of March 20th a very high wind crossed the centrat 
part of the State frorn the southwest, in several places reaching a velocity 
of sixty rniles an hour. This wind was accornpanied by some rain and 
continued for nearly twenty-four hours, causing extensive darnage to 
the Central Union plant. Nearly 1,200 polcs were blown down and an­
other 1,000 broken or blown out of position; I,ooo feet of cable and s.ooo 
miles of toll drcuit were put out of cornmission: a !arge m1mber of sub-

corded. Levees and dykes gave way and hundreds of bridges were 
washed out and many thousand acres flooded, rendering thousands homc­
less and destroying millians of dollars' worth of property. 

On the twenty-sixth the rain changed to sleet and snow and many 
of the company's wires, already weakened by the ftood, went down. 
This sleet and snow was accompanied by severe lightning, which burned 
out rnany cables, instruments and switchboards. A summary of the 
darnage done by the Aood and accompanying slect showed 500 polcs 
washed oui and destroyed; 15,000 feet of undcrground cable; 10,ooo fcet 
of a~rial cabl~ and 8,000 feet of duct destroycd. and S.ooo milcs of toll 

YI!-~\Y Of' W 1\SASII IHYt:n AT TF.RRF: flA UTF.:. I~D. 
t;hO\\'Ing Inundation <~f Wut. T~rt~ llulUe and Tn)'lCit\'Ulc.·. 

scribers ( nearly 2,000), werc out of service; many wires and cables were 
destroyed by coming in contact with el~ctric light and power wircs. This 
storm had hardly abated bcfore another wind storm amounting to a 
cydone passcd over th~ southcrn portion of Tcrrc Haute on r-Iarch 23d. 
destroying practically cverything within forty-fivc city blocks. lt also 
struck the ground again at Perth, a smaH mining towu a fcw miles ~ast of 
Terr~ Haute, practically wiping it off the map. 

In Terre Haut~ the Central Union Company lost about 100 poles; 
6,000 f~et of cable and 500 miles of toll circuit ; nearly 6oo subscribers 
being deprived of service; 100 subscribers' sets being lost entirely. The 
darnage to the company's property caus~d by these two storms amounted 
to nearly $.30,000. 

During the night of the twenty-second a heavy rain started to fall 
over the entire Stat~. continuing for nearly five days, causing all creeks 
and rivers to ovcrftow their banks and rise to hcights never before re-

service put out of commission, 1 s.ooo subscrib~rs were out of service. 
1.500 subscribers' sets being lost entirely. The. estimated damage­
at this writing due to flood conditions. will not fall far from $150.000, 
the entire loss, induding the storm of March 2oth, will reach about 
$175.000. 

Owing to the widespread destruction of every kind of property. the­
failure of light, power and railway servke, thc demand nmde t•pon the 
crippled telcphonc property was cnormous. but evcrything possible was. 
done to keep the service going. Operators and cmployes were kcpt at 
hotels and centrat offices for several days. food and clothing being llöO­

vided for those whose homes had bcen destroyed and everything neccs­
sary to Iook after their health and comfort being done. Too much praise­
cannot be given to our cmployes who worked almost incessantly for three 
days without thought of their owu affairs, somc of them knowing their 
own homes wer~ untler water. 
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\Vhile nearly every city in the State suffend to a considerable extent, 

I ndianapolis and Peru probably feit the effects of the flood the most. 
At Indianapolis the cntire west side was i~olated from the rest of the 
city, being cut off by \Vhite River; that carried away the \>\1ashing­
ton Street bridge which carried the Company's cables to the Flelmmtl 
Office. All other bridges were rendercd impassable. thc Vandalia Rail­
road bridge being destroyed, and several thousand homes in the low 
Iands west of the river were lloodcd and rendered uninhabitable. The 
destruction of the Washington Street bridge rcndercd the ßelmont Ex-

Central L"nion exchanges (about 3,8oo subscribers) were entirely out of 
business for two days, hundrcds of instruments being completely ruined 
by being covcred with watcr. 1\ll thc operators and other employes with 
their families were quartered in the exchange building. 

Use Blackboard to Post Telephone Calls. 

Owing to the reports that were circulated regarding conditions in 
Peru, the calls over the tolllines were extreme!v hea\'V and as it was im· 
possible to reach any one hy telephone, the e~'(pedie;11 of erecting two 

WRECK OF XORTH MERIDJAX STRF.F.T l!RIDGE 0\'ER FALL CllEF.K. 1:\'DIAI<Ai'OLIS, llo:O .. StiOWING CON!lriTS HELD l!P BY CARt.ES. 
~+''"*'" c ,•ntrod t : tltOh untlei'Krt>und teltphqnt cablta twn1 Cot a t~thlle a1 ehO\\'n. but tin:\Jb' 11ue way. 

'hange helpless on a.:coum of Iack of power, the buildiog being prac­
tically surrounded by water. This condition prevailcd until the twenty­
sixth, as the city authorities would permit no one to cross the river 
at any point. 

Use Kite to String Cable. 
Various means of gcuing a line across werc sugge>led, as it was im· 

possible to use a boat on account of the swih currt~nt. Finally Plant 
Chief Mci\lastcr at Indianapolis, snggestcd the use of· a kite. One was 
secured, Iogether with a man accustomed to handling it, and ~[r. :\k­
!llaster, Mr. Bacon, Foreman Haines and Lincma.n Fisher crosscd thc 
river on one of the railroad bridgcs and waded through water to a point 
opposite the \Vashington Strect bridge. Here allout 1.200 fcet oi copper 
wire was attachcd to the kite line about 500 fcet from the kite. ßy 
dc,·er manipulation the copper line was caught by those on thc east 
bank; thc kitc was thcn pnlled in and it was only nccessary by use of 
thc wire to pul! a Xo. 9 guy wire across, which was followcd by a ~o. 
ro,ooo guy strand. Finally, a JOO·pair cable was strung. thus restering 
scn·ice to thc lklmont exchange. 

Anothcr part of Indianapolis to feel the cffects of thc llood was 
the district just north of Fall Creek. This section is occupied by many ex­
pensive residenccs. many of thcm being damaged to a considerable extcnt. 
The Meridian Strect bridge over Fall Creek was also destroyed. For 
scveral days Indianapolis suffered the inconvenience of being without 
water or strcet car service. On ).farch z6th the Company had 6,000 
subscribcrs out of service in lndianapolis. but with the exception of those 
in thc flood district, they were rapidly rcstored. 

Peru, lnd., in proportion to its size. probably suffered more than any 
other city in the State, the water covering the entire city with the 
cxception of onc block, on whid1 the Court Hause was located, 3,000 
people bcing massed in this block at one time. All bridges crossing the 
Wabash River were washed away and it was impossible for some days 
to get in or out of the city. Out of 3.000 houses in Peru. over 2.000 were 
damaged by the ftood and a great many completely destroyed. Both 

!arge blackboards was resortcd to, one in front of the telephone exchange 
and the other in front of the Court House. On these the names of those 
desircd at the tclcphone wcrc written. This bad the desired etfect as 
cvery one who read the names passed them on to his neighbor. 

Terre Hautc, bcsidcs suffering from the cyclone, also suffend con­
sidcrably from the flood, thc river here bcing ten miles wide and com­
pletcly inundating the town of West Terre Haute. putting out of scrvice 
about 300 tclcphones. 

Logansport was another city to feel the full effects of tlle flood, the 
Wabash Hiver reaching as far as Fifth Street. The Centrat Union office 
was under watcr and the wirc chief and operators remained on duty all 
night. It was impossible to rcscue thcm on account of the swift current. 
They wcre finally Iaken out by Stretching a ladder across the alley from 
an adjacent hoiel. lt bccame neces~ary to abandon the office and twisted 
pair was connectcd to the toll lines and carried further up the street be­
yond thc reach of the water and a temporary office installed in an under­
taking establishmcnt and it was from this point that Logansport com­
'ltunicated with the outside world. 

On i\l'arch 25th the Cutver Military Academy sent six ten­
oared cuttcrs to Logansport and the students with thcse boats did heroic 
work. bringing from twcnty-five to thirty-fivc peoplc on each trip in from 
thc Aooded districts. These boats wcre supplementcd the next day by 
thc Naval i'lpprcntices from Chicago. 

DETAILS OF THE INDIANA FLOODS. 
While the story of thc fiood and wind stonn which swept over lndi­

ana from the twcntieth to twcnty-seventh of March has been set forth in 
a general way in the preceding articles, the details of the darnage in each 
exchange werc not mcntioned. Nearly every exchange in the State suf­
fered to a greatcr or lcss extent: Poles went down everywhere: the water 
rushed into manholcs and soaked underground cables; aerial cable went 
down; thousands of telephones were under water and rendered useless; 
hundreds of fuses were blown out by the wires coming in contact with 



high lension circuits before the flood pul thc power companies out of 
business. Nearly evcrywhere lhat therc was a scene of wreckage a mass 
of telephone poles and cross-arms could be found. 'With the possible 
exception of thc railroacls, wirc using companies suffercd more 
than any other industry. Bclow will be found a Summary of the 
darnage donc and subscribcrs. who wc.rc out of service al each exchange. 

Indianapolis. Thc wind storm of March 20th prostrated fifty polcs 
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cipally by wind and slcct, about scventy-th·c poles lx:ing down and :l<Xl 

subscribers pul out. All but thirty-five, mostly farmcr lincs, werc rc­
storcd by l\larch 31st. 

Gas City. Twenty poles blown down by wind and fifty subscrihcrs 
out: all working by March 31st. 

Fort Wayne. Telephone property in Fort Waync sutlercd morc by 
having ncarly all toll lines out of the town c.ut off than by actual damage 

lli~P,\IHII OVt;rt ~-,H,J, CllEEK AT ~OilTil MI>RIDIAN STRI';I~T liRlOOE. INDIMIIAPOLIS. 

and put 700 sub$cribers out. About :;oo of these wcre restored by the 
twenty-fifth, when thc lloot! readocd its hcight. At 8:30 p. m. of this 
day the Washington Strect briclgc went down putting thc Belmont Ex­
change out of scr~icc: at midnight the Meridian Strcet bridge ovcr Fall 
Creek also went down. At this time thcrc wcrc about 6,000 suhscribers 
out of service. Tcntporary work was ;tartcd inuncdiatcly. At 12 :30 
noon of the twenty-ninth the Belmont Cl<Change was again in ~crvice and 
by thc thirtieth thcrc wcrc less than r .ooo subscrihcrs not working. most 
of these bcing in the flood district where thc instrumcnts would have to 
be replaccd on account of the high water. 

Terre Haute . . Thc cyclone did mo re c\amage here than the flood, 
blowing down 100 poles and 6.ooo fcct of cable and putting 6oo tele­
plJOncs out of servicc. AbOLet 200 of thcse wcre r~stored by the time 
the flood came, which put 300 morc out. The impossibility of reaching 
thesc until the waler hacl suhsitled madc thc work of rcstoration ex­
tremely slow. the water hcrc bcing from ten to twelve miles wide. On 
April 2nd evcrything had loecn pul in service with thc exccption of about 
fifty subscrihcrs; twcnty-lh·e sets wcre washcd away completdy and 
never f ound. 

Anderson. Thc wind oi :\larch 20th blcw down about tcn poles 
and put tifty subscribcrs out. At the hcight of thc flood about 100 sub­
scribers were out. These were placcd in scn•ice rapidly and hy the 
thirtieth cvcrything was working and in normal condition. The damage 
to telcphone property here wa5 slight. 

Alexandria. Thc extent o i th<: damagc in Alexandria will bc con­
fined to the resetting of about 0!00 polcs which wcre tmdcnnined, and 
rcplacing a fcw cross arms. O n March 21'>th thcre wcrc about 100 

subscribers out, mostly caused by the slect. These were rapidly re­
paired and by April rst the conditions werc again nonnal. 

Auburn. The entire damage hcrc was causcd by the wind and slcet. 
Ten poles wcrc: blown down and about 150 subscribers temporarily out. 
By March :!ilb everything had bcen restored. 

Cumberland. No damagc by Aood. Several poles blown down and 
about thirty subscribers out on account of wind. All working by 
Mardr JOth. 

Culver. Eighteen pole~ blown down by wind and about twenty 
subscribcrs out; all restorcd by March 27th. 

Elwood. Considcrable miscellaneous darnage was done here, prin-

in the city. Fifty subscribcrs were out, but rcstorctl by March 31st. 
Kendallville. No permanent damagc; about firtccn pol es blown 

down and fifty subscribcrs out. Conditions werc norm:1l on March 27th. 
Munde. M uncic feit thc cffccts of thc llood to cons i<lcrahlc cxtent, 

the river inundating a !arge porlion oi lhc town. 1\bout sixty polcs were 
prostrated by thc wind, and underground cables soaker\ !Jy thc hi~:h watcr. 

At one time thcrc were ahout 450 
subscribers out. Thcy were all 
back in scn·ice, how~ver, by March 
31st. ConsideraLic damage was 
done to farmer lines. 

New Castle. Thirty poles 
washcd out and cablc struck by 
lightning ; 100 subscribers out; con­
siderablc miscellaneous damage. 
All working temporarily by March 
31St. 

Peru. Peru probably suffercd 
morc than any other city in the 
State. Bolh Central Union ex­
changes were entlrely out of busi­
ness; 1 ,ooo telephones being undcr 
water, :~nd 0!,000 more inaccessible; 
1 so poles and 3.000 feet of cable 
went down, only one block in the 
city not being under water. On 
April 4th trunks had bcen strung 
between the two exchangcs aml 
about 2,500 subscribe.rs were again 
in working order. It will take 
some time and money to clcar con­
ditions up as the loss is cxtremely 
beavy. 

Shelbyville. Neady the en­
tire town was under water. On 
thc twenty-sixth water overHowed 
the power plant, rutting the entirc 
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exchange ( 1,900 subscribers) out of business. On March 27th a gas 
engine was set up temporarily and power restorcd. Forty poles wcnt 
down and about 300 subscribers were put out on this account and wct 
cables. Nomtal conditions had becn restored by April 1oth. 

South Bend. South Bend was fortunate in being out of the llood 
district. Ninety poles werc blown down by the wind stonn of l\larch 23rd, 
but by March 29th all were restored. Not morc than seventy·five sub­
scribers were out at any one time. 

Lafayette. The flood assumed considerahlc proportians at Lafay­
~ttc, carrying away all bridges connccting thc city with West Laf:lyctte 
with the exception of the L. E. & W. R. R. bridge, and so weakcning this, 
that traffic was prohibited. All telcphoncs on the wcst sidc were out, 
and nearly alt toll lines. All subscribers were again in servicc by 
April 4th. 

Vincennes. The terrific wind storm which developed into a cyclone 

n~aking arrangements with scvcral hotds fo r •·ooms and mcals. On 
Thursday, however, it was d~cided to furnish mcals from our own 
kitch~n. This practice we continu~d throughout the llood, meals bcing 
t>rovided for 145 operators thrcc tim es a day. 

The plant dcpartmcnt arranged slccping <Juarters in our buildiug. 
and in this manner we houscd somc fifty mcn. 

On the first day of the llood, we wcre. rcquestcd by the city authori· 
ties to hdp construct, with tdcphone poles, the foundation of a levec to 
protcct the sot•thwestern part of the city. Fifteen Iinemen volunteere•l 
their services and with thc help of about lifty cmployes from the :\or­
dyke & Mannon Automobile Company, and a hundred mcn from the 
City Stn:et Cleaning Department. with teams, wc wcrc ablc to construct 
a levee, which, had it not been for the back water, ~'aused by brcaks be­
Jow, would have probably saved quite a section of this district. from watcr. 

We had in use in h1dianapolis . threc motor trucks, with fottr drivers 
at Tcrrc Haute passcd over Vin­
ccnnes .1nd pul ou: of service allout 
230 subscribrrs, and did serious 
damage to all toll ::nd farmer lines. • 
The crcst of the flood did not reach 
hcre until March 29th, whcn ahout 
100 tc!cphones went ~lllt on account 
of wct cables occasioned by the 
high wa:er. Normal · conditions 
were restored in thc city by April 

============================ = = in charge. These mcn anrl trttcks 

2nd. · 
Logansport. Logansport lying as 

were at work from 4:30 a. m. until 
11 :oo p. m. daily. over th~ worst 
kinds of roads throngh our floodetl 
districts, whcre the water, on sev­
eral occasions, completely co\·en••l 
the running gears. The speedomc­
ters on th~se trucks show about !,· 

500 miles to the car. They were 
llsed to hau! drinking water, to 
bring cmploycs to and from their 
homes and to deliver men and ma­
t~rial to thcir several jobs through­
out the city. The following drivers 
perhaps were rcs!)Onsible, in a grcat 
measure. for the prompt temporary 
repairs made by tbe plant depart· 
ment: A. Williams, Ed. Culp, 
]esse A. Thomas, H. A. ßretney 
and "Red" Parny. 

it does, only a fcw milcs belo'v 
Peru, feit the effect of the fiood se­
riously, aU propcrty within se,·eral 
blocks of the river l>eing inundated. 
Nearly every subscribcr was out on 
account of thc high water aml all 
toll lines damag-ed to a gr~ater or 
less extcnt. Tho! oity was sccond 
only to Peru in thc material darnage 
done and sufferin~ of its citi1.ens. 
The Central Uuion Company, hav­
ing only a few subscribers at this 
point, escaped se.rious financial loss. 

OPERATORS WHO R.lo::MAINBP ON PUTT AT P&RU, INP. 

A great deal of credit must be 
givcn the Indianapolis district traf­
fic chief, Guy Green, ancl his dli· 
cicnt force of OJ.erators for thc 

Bloomif!.gton. Bloomington feit the cffcct of the wind morc than 
the high water. About tcn poles wcrc down and 130 subscribcrs out; 
there· wcre rcstored by March 28th. 

Frankfort. The damage in frankfort compared to the other ex­
changes was slight, wind causing the most havoc. About seventy-five 
subscribers were out, roused by broken wires. They were all working 
normally by April 1st. 

Bedford . Quite a number of farmer snbscribcrs were cut off on 
account of the wind, and this scrvice' cou!d not be repaired on account of 
high water ; there were about twenty-five in all. Th~se werc restored 
by April t st. 

I NDIANAPOLIS, INDIANA. 

By H . F. Hili, Jr. 
On Tuesday, March 25th, after an all -night rain which avcraged an 

inch an hour, wc faced a new situation in thc telephone business in In­
dianapolis. 

Early in the morning we were notified that the street car service had 
been discontinu~d and that within a fcw hours the pumping stations of 
the Water Company would be shut down. From indications, the Light 
Company, which furnishes our power, would be out of business. For­
tunately having our own watcr, light and heating plant, we feit confident 
that we would still continue to operate a telephone plant provided the 
plant remained. The light companies w~re, however, able to keep their 
plant! running. 

The question of hoasing and 
important one wc had to (lccide. 

feeding our opc1ators was the next 
Our traffic dcpartment snccceded in 

sen•icc thcy gavc throughout the tlood, working tmder a 300 per fent. 
abnonnal loaci. In some instances opcrators worked fourteen hours with 
,,o relief, whilc other operators remained on duty knowing timt their 
homes were being washed :tway. 

R. R. Gleason, district traftic chief of the American Telephone & 
Telegraph Company, in lndianapolis, his chief opcrator, Ella Llenson, 
and thcir OJ>erating force, handled a volume of busincss which was en· 
tirely out of proportion to their switchboard capadty, and only through 
the untiring efforts of this entire dcpartmcnt was Indianapolis able to 
give infonnation to the outside world and order supplies. This forcc 
was working in a building surrounded by over two fcet of w:ater. 

In the past two weeks we have 
received numcrous Jettcrs f rom 
our subscribcrs thanking our oper-
ators for thc courtco\1S way in ,... ,,Cl,. ". ••"n't7 ot n ... ""',._,. ••• 
which thcy had bccn treated dur· 
ing thc.se st rcnuous times. 

To the toll-line gangs fdl the '· •· ,...._, ••• ,,.., ,..,,. ",.,._ e-..,. 
"peak of the Ioad." Highways - ....... ,, .., ••• ,,. •• ... 
kaving the city in every direction 
were washcd out and men who 
took chances to make toll lines 
"good'' took their Jives in thcir 
hands homly. In one instance 
south of lndianapolis, I saw two 
toll rcpairmen walk and swim a 
ho~se a milc and a half acrM~ 
what sccmcd to bc a !akc. Thi~ trip 

••• ,..\hllt, 

\z~u4J~(!ß/8.e.t~ 
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was t:tkcn with nothing but a halter for a bridle and with a coil of 
"twistccl pair" around thc horsc's neck; the repainuan tnaking one pair 
.. good .. as hc roclc and swam thc horse. 

Tlu.: pktnrc of the l\lcddian Strcet bridge, which cost $250.000, gives 
one a f:tir idea of the havoc that this ordinarily almostdry strcam, causccl 
thc tclcphonc company. Fortunatcly, cnough of this bridge stood to 
enable us to get our cables across. 

Thc picture of the West Washington Strec:t bridgc shows that all 
of our cablcs wcrc: put out of commission at this point. The \Yidth and 
swiftness of the currcnt nccessitated devising a mcthod of getting a linc 
across the rivc:r, which, aftcr rcpcatcd cfforts, was finally accomplishcd 
by the use of a kite. 

The total cost of temporary and pe.rnunent repairs to Otlr plant at 
Cndianapoli~ has not e\•en becn cstimated but it is saie to say that, with 
possibly two exceptions, we havc suffered the greatest financial loss in 
this district. 

Unfortunately, owing lo our own damage, we wcre unable ma· 
tcrially to assist, with our time, any of thc relief committees, except hy 
immc•liatcly installing tt'lephones for thcir use, without charge. llow-

e\·cr, nnmerous instances wen~ brought to our attention wherc employes, 
aftcr doing an abno.rnml day's work, found time at night materially to 
a~sist thcse scvcral committees. 

General l\Janagcr L. N. \\'hitncy, through the daily newspapcrs. 
:outhorized to tlood sufferers, thrcc months' free scrvicc. at th~ same time 
affering lo move all tclcphorlcS in thc floodcd district, free of charge. 
This offcr has heen gratdnlly acccpted. 

PERU, INDIANA. 

Thc narne of Peru will go down into hi story along with Johns­
tmvn and Dayton as being one of the greatcst suffcrers from tlood. 

The newspapers have chronicled and elsewhere in this issue we have 
mentioncd that Peru suffered more than any other city in Indiana. \Ve 
havc :1skcd Manager Beb<:c to tell us the telephone side of it and how it 
atTcctcd the company's plant and employees. Mr. Bebce's story follows: 

By C. R. Bebee. 
Rain commendng Friday night, March 21st, and continuing con­

stantly until Monday morning, March 24th, created a ftood condi­
tion at Peru and Logansport from nine to twelve feet higher than the 
highest knowu high watcr n1ark. which was in 1883. 

Thc watcr \'Ontinucd to ris~ ;u1d at Monday noon, March 24th, it had 
reached thc high water mark, and at 7:30 p. rn. had risen high enough 
to r·~ado the gcncrators in thc city light plant, whido arc ahout six icct 
ah •vc the known high water tnark, causing them to shut down. As the 

Cenlral Union Telephone Company was dcpcndcnt altogcther on the 
light company for power, whcn the waters rQse, thc charging of the stor· 
age batteries, which had becn going on constantly all day, ccased. When 
power failed, arrangcments w~rc at oncc made to bon·o•v from M.cCaff­
rey & Company two gasolinc engines, which were seenred by lowt'ring 
them from a third story window, as the dcvator was out of commission 
on account of the basement being full of water. O nc ~nginc was taken to 
the Home exchangc and the othcr to thc Central Union. \Ve wcre un­
able to use the cngine at the llomc Qf\ice on ac<"ount of a weak ftoor, and 
were unable to get the onc at the C. U. oflice to carry thc Ioad of both 
exchanges until some time \Vcdncsday. After it was found that we could 
not start charging until some other arrangt•ments wer~ made. all of the 
telephones that had not bt·en put out of co;mnission hy 'the rapidly rising 
water were "killed." Desperate efforts werc made to keep our toll boards 
in operation in order that coinmunicalion with the outside world, that 
was fast being cut off, would not be lost l'Ompletely. 

lndianapolis was notificcl :\lunday night timt the power had failed 
and an cmergency charging outtit was Started from lndianapolis on the 
7 a. m. L.. E. & W. tr:lin Tues1lay in chargc of D. 1\. Leach. On 

1 

l'.\l'Oil;\MA OF THE' FLOOI> AT INDIANAPOLIS, 

:1\'Count of a washcd out bridge at Peru. hc was unable to get iarther 
north than Bunker llitl. As thc \Vabash railw:oy was still running bc· 
tween Logansport :111<1 Peru, the outlit was trans ferred to the Pennsyl­
vania road, and shippcd to Logansport for reshipmcnt to Peru, but by 
thc time Logansport was reached all means of shipment to Peru werc 
destroyed. 

Mr. Luch was notilied and IIJ>On the paymenl of $20 was able to 
securc a dray that would ntake an ciTort to haul the outfit to Peru. It 
left Logansport at daylight Friday morning. Lineman Watkins of Lo· 
gansport wcnt along as guidc, as it was n~~cssary to zigzag back and 
forth across thc country on account of bridgcs and roads being washed 
out. Thc outfit rcached Peru Iaie Friday afternoou and charging of the 
Home office batterics was at once started and continucd until the bat· 
teries wcrc: fully charged. after which thc exchangc was gradually put 
back into service. \Ve were ablc to restorc only about 500 subscribers 
out of the 2,!)00. In thc meantime Foreman Udc!J's men had succecded 
in closing the Kelly Avenue bridge brcak on the Kokomo Iead by cross­
i'ng the river on the Lake Erie Railway l>ridge with about 2,500 feet of 
twisted pair in each of the four toll circuits and tollcalls were offercd to 
us faster than could be taken <'are of. All kinds of methods were uscd 
in an endeavor to complete these ca\ls. As it was impossible to find any· 
one at a given address. at the suggestion or J. L. Wayne, traffic 
superir~tendent, a bulletin board was established in a prominent place 
:uul on it wo:rc pla<'l'tl name~ of alt parlies w:u1tcd for "l~ong Distan~c" 
as fast a~ rcceived. 
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On Monday, foresedng the danger from high water, Plant Chief 
l\Iartin O'Brien and Wagon Foreman F. Mariin, who lived in South 
.Peru, the part of the city most affectcd, tried to sccure safcty for their 
iamilies by moving them across the Wabash River to East Fifth street. 

On Tuesday morning. tinding timt many of the company's employes 
could not reach the office, the big two-horse order wagon was unloaded 
and driven to various parts of the city, whcre it was possible to go with 
a team to bring in all that could be reached. 

ln the aftcrnoon Mrs. U'Brieu, Mrs. Page an•l Mrs. Jackson were 
Iaken f rom houses on East Fi fth street and brought to the Telephone 
building. On the samc ahernoon all cmployes of thc company that we 
could locate who had been driven from their home~ by the high water, 
were brought to the Telephone building, where a "camp'' had been estab­
lished. The wi\·es of our men appointcd thernselves a commissary cont­
mittce and certainly did wonderfully weil with the limited supplies at their 
disposal, as it was only possiule to secure canncd goods. At one time there 
were forty-seven pcople being led i rom this bnilding, this number in­
duding opcrators from the Hom~ exchange. 

On \Vedncsday night thc t·ots. provisions, etc., that had bt"en shipjled 

!'JD .• VIJ!;W LOOKtNO WEST FROM WHITE RJVER. 

by the South Bend exchange in charge of A. Getchell arrived and were 
unloaded two miles north of city, this being the nearest point 
that could be reached by train. Mr. Getchell stood guard over the provis­
ions all night and until our men could reach him the next day in boats 
and bring the cargo to the Telephone building. At one time during the 
night it was nccessary for him to draw a revolver to prevetlt their appro­
priation by pcoj>le not entitled to them. 

The question of the safety of the employes bdng settled and the 
water having started to recede, e"very effort was bent toward getting the 
exchanges back into cornmission, but it seemed ahnest a hopeless task. 
All of the toll Ieads were lost, Kokomo Iead had gone out with the Kelly 
Avenue bridge, Logansport Iead with about forty poles down, in fifteen 
feet of water and the Wabasl; Iead with a ten-pole break under twelve 
feet of water. About r ,8oo telephones had been \tnder water and every 
cellar in the city had been filled with water, which in a great rnany cases 
wet the arrester and inside wiring. In the C. U. exchange we were 
able to restore only about 1 so telephones out of the 1 ,ooo. 

On Tuesday rnorning, not being a!Jle to secure boats in Peru, Mr. 
Agnew of the Rochester Horne Telephone Company was appealed to for 
aid and he secured two boats from a club house on the Iake and shipped 
them to Peru by express for use by the company. These boats were 
also used for rescue work. 

By Tuesday noon all toll lines and W. U. wires had failed with the 
lone exception of the Peru-Rochester line, and it was over this circuit, 
with the aid of the Rochester Company, and from Rochester over th~ 

toll lines of any company that were availablc for use, that appeals for 
assistance were sent out. This circuit was in constant usc for the ncxt 
two days, or until other toll lincs leading into thc city werc cleared, in di· 
recting the shipping of provisions, clothing, bcdding, boats, etc., that werc 
so badly needcd in Peru and in trying to kecp the outside worltl posted 
as to the actual conditions prevailing in thc city. 

Miss Gitbreth, Central Union chicf OjJerator, camc back to thc otlice 
at 4 a. m. Tuesday, Iogether with l\liss Fauncc" The lattcr was carrled 
from her home to a Wabash switch cllginc and brought to Broadway. 
From there she was carricd to a point whcnce shc could walk to thc oflke. 
~!iss ConyeTS was abte to reach thc oflice Oll foot. These three" operat· 
ors wcre Oll duty without relief, except as they wcre ablc to rclieve each 
other, until Friday, when it became possiblc for other operators to gct 
to the office. 

At the Horne exchange Miss Shughrue. chicf OjJerator, Miss l\lc­
Connell and Miss Wolfe, who wcrc ablc to walk to the ollice early Tucs­
day morning, and Miss Casscll, Miss Sc:hradcr and ?.!iss Endsley, who 
were brought there in boats, wcrc also on duty constantly until Friday 
under the same ~onditions as existcd at the C. U. oflice. 

Thc Home ot>crators were taken care of at the llcarss Hotel and 
the C. U. Operators i!1 the Telephone building. 

Every employe of thc company in Peru has suffered loss, to greater 
or less extent, in furniture, clothing, etc .• as water was in nearly every 
hot1se to the depth of from six inches to twelvc fcet. 

Too much praise cannot be given ============ 
to atl cmployes of the company for 
their untiring efforts both in be­
half of the company and those 
who suffered from the Aood. There 
were those who took actual part 
in the saving of life: others stuck 
to their posts until warn out, while 
still othcrs busied themselves in 
behalf of their stricken fetlow em­
ployes. Everyone did his very 
best. 

At Logansport. 
At Logansport, the water reach­

ed the entrance to the building in 
which the office is locatcd about 
Tuesday noon. Operators' dinners 
were carried in to them and they 
were carried out to wagons Tucs­
day night so that they might be HARTTN O'BRrEN. 

Plant Chtef. Peru, lnd. 
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Iaken honui. The night operator could not reach thc office, so Miss Kil­
born, chicf operator, stayed on duty until Wednesday noon, when on 
account ~f thc swiit current in the alley at the side of the building alt 
persons wer<: ordc:red to lcave it, as there was danger of collapse. 

It was not possible to leave by the entrance to the building, as the 
currc:nt was so swift in the street that boats could not be used, so a 
plank was thrown across the alley in thc rear of the building from a Iire 
escape on the office building to a window in the second story of the Mur­
dock Hotel. Al~ross this plank :\!iss Kilborn reached the hotcl in safcty, 

who with their boats did such valuable rescue work. Almost all othcr 
tcmporary relief arrangements were made over this same circuit. 

All day Tuesday and until Wedncsday noon Mr. Morrill madc fre­
quent trips back and forth to the building via his cable messenger route, 
changing l>atchcs through panels as different drcuits would fail, and on 
one trip built up a circuit over the telcphone circuit of the Logansport 
Jourrral-Tribune th;d was uscd in getting out over 500 messages vio 
[ndianapolis. 1\Ir. Morrill was the .only ernploye at' Logansport who suf­
fcred any J>ersonal loss, the water reaching six fcct in his home. His 

AFTF:R THE CYCLONE A'l' TERRE HAI.M'E, 11111>. 
Showtog h\'lll<'d. pa'r wir• hung on eroaaed thnbera to keep toll commllnttatlon op.tn, 

from whcnce she was tak~n to a point where she could reach her home, 
in a boat, late that afternoon. Water had receded by noon on Thursday 
enough to permit an examination of the building. It was found to be 
safe, so thc operators were Iaken back to the exchange and scrvic:e was 
resumed. 

At the time employes were ordered from the building. C. F. Morrill, 
toll wire chief, patched all toll lines through the test panels so service 
would not be intcrruptcd and left the building by rneans of a cable mes· 
senger to a point where he could wade. He then went to a subscriber's 
station in a part of the city not affected by the water and cut the drop 
onto a Kokomo-Culvcr circuit, which ga\'c Logansport the only out\et 
to the north and sbuth. All \Vestcrn Union wires in the city had failed, 
as the water was in the local \Vestern U nion office to within three inches 
of the top of thc switchboard. Our booth located in this office floated 
out and down the \Vabash rivcr; the top of the Western Union man­
ager's roll top desk was found on the Markct strcet bridge after the 
watcr had gone down. 

It was f rom t his subscriber's station t hat a rrangements were madc 
for sending from Culver Academy, at Culver, Ind .• the naval cadets, 

wife and family were taken out by a wagon \vhen danger became immi­
nent, no time being given them to save any of their effects, 

TERRE HAUTE, INDIANA. 

By F. D. Allen. 
Within an hour aftcr the church going citizens of Terre Haute hacl 

rcturned home from Easter night Services on March 2Jrd, this dty was 
visited by the most destructive lornado known to this part of the state. 
During Sunday afternoon and evening the atmosph~re was very oppres­
sive and with no other warning than this, about ten o'clock in the even­
ing thc tornado struck with a\1 the force known to such storrns and Iore 
a path across the south part of Terre I-laute about three blocks wide 
and twenty blocks in length. Few struclure,s in the path of thc storm 
escaped injury and most of the cottages. factories, and !arge fashion­
able residences were complete.ly demolished. Sixteen people wcre killed 
and several hundred injured. 

The telephone was in great demand immediately aher the disaster 
and the lin~s still in servicc several blocks from the storm path wcre. 
called upon to carry an enormaus number of calls. Few poles of any 
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kind were left standing and as the storm traveled from sotithwest to 
northeast diagonally across all streets running north and south, it filled 
these streets with an impassible barrier of telephone, telegraph, electric 
light and trolley wires. Leads heavily loaded with telephone cables were 
twisted, broken and inextricably interwoven with the debris of the stonn. 
All telephones south of the storm section were cut off and all those 
within that section compleiely destroyed, while those a few squares north 
were largely out of service. . 

In Jess than an hour after the storm struck, City Plant Chief Frank 
RoJen had all available men in the midst of the wreck providing tcm­
porary toll lines and such local telephones as were necessary in the rescue 
work. Ry six o'clock the following morning more than sixty men under 
C o n s t r u c t i o n Superintendent 
Thomas we~e floundering around 
in mud and water amid a constant 
downpour of rain, making every 
effort to rebuild the disabled tele­
phone plant. The rain continued 
for about three days after the tor­
nado making the repair work very 
difficult. But despite this fact the 
!arger portion of the telephones 
put out of service were restered 
within three days with the excep­
tion, of course, of those destroyed 
with the· houses they were in. 

Almost before the horror of 
the tornado had reached the out­
side world this cornmunity was 
ctlt off on all sides by the worst 
flood ever experienced in the Wa­
bash Valley. The first reports of 
the Dayton disaster had hardly 
reached this city before it was in 
the midst of a ftood which com­
pletely inundated Taylorville, a 
community of 500 inhal>itants, on tlle west bank of the river; West Terre 
Haute, a city of three thousand inhabitants, a short mile west of the 
river, and alsoapart of the northern scction of the city of Terre Haute. 
Many of the Taylorville houses were washed away and all those left 
standing were filled with water to the roofs. In West Terre Haute few 

. houses were washed away but many stood in three or four feet of water 
and were threatened with destruction at any moment. In the norrh part oi 
Terre Haute a broken levee drove many families out of their homes and 
ftoated several houses blocks away frorn their foundations. 

When the people of Terrc Hautc recovcrcd enough from the shock 
of the disaster to think of communicating with friends and relatives out 
of the city, they found themselve.s almost cut off frorn the world. There 
were no trains out or in because the bridges and tracks were washed ont. 
Upon the telepl1one and telegraph dcvolved the iask of transmitting 
urgent rnessages to the people of Terre Hautc from anxious friends else­
where and others just as urgent from Tcrrc Haute to those outside. 

Naturally the flood had severed many toll lincs. This community 
was cspecially unfortunate and l1ad it not been for the bravery of City 
Plant Chief Roten in crossing a condemned bridge and wading for more 
than a mile through a rushing torrent of water, flowing over the top of 
a railroad grade, Tcrre Haute would have had no service west and none 
north. Through his endeavor, circuits were made possible to Chicago 
and also to western points through a trunk line cable carrying rircuits 
to the West Terre Haute exchange. The toll Iead carrying circuits west 
had gone down in the flood. 

But few telephone toll Jines were avalaiblc for use but those remain­
ing were worth their weight in gold. Alda Shuttleworth, Chief 
Operator, and all of the toll operators at this exchange worked faithfully 
day and night, some days working eighteen hours in a vain auempt to 
handle the toll business offered over thc few circuits intact. Many times 
our central office pay station was packed so full that the outside hall 

had to be used to care for the waiting patrons, some of whom waited for 
five and six hours ,,:ithout evcn the satisfaction of a report on a call. 
Sometimes there were hours at a stretch when seventy or more tickets 
for one particular circuit or point had not been passed. This happened 
time and again on Indianapolis tickets, always due to Iack of circuits. 

Points south as far as Louisville, Ky., before the flood cut us off 
from the south, wcre making frantic appeals for toll circuits through 
here to Chicago and Indianapolis, but for many days we had no such 
circuits even for our accumulated Terre I-laute business. These condi­
tions prevailed every hour f or ten days. 

Quite frequent!) all of our toll trunks betwcen local and toll were 
busy and patrons were compellcd to wait in order to pass a ticket. 

Tickets placed before ten o'clock 
in the morning were seldom passed 
before five or six m the evening. 
Four-fifths of thc business received 
was never passed. All these things 
were due to an overwhclming de­
mand for toll service with but few 
circuits in working ordcr. 

While the Terre I-laute toll 
room was thus engagcd. the local 
operating room was just as busy. 
Every position was filled during 
the entire day and the operators 
worked ea rly and late at top speed 
in order to handle the 1raffic. Even 
then it frcquently happened that 
two adjoining sections of switch· 
board would be tied up with all 
cords in use and calls coming in 
that could not be answered. 

At West Tcrre I-laute. the 
Citizens T e I e p h o n e Company 
abandoncd its exchange. Despitt 
the fact that both I odependent and 

Bell exchanges are located in the same block and on the same ßoor (sec· 
ond) our operators stuck to their posts. Proper pro\·ision was made to 
take our operators away from the building. in a boat should it become 
necessary to do so, but they never feit it necessary and so remained to 
serve the people in the hour of need. Recognition of this loyalty wa~ 
madc in two Tcrre Haute newspapers and one in \ \fest Terre Haute. 

The local traflic at \Vest Terre Haute exchange was enormous. 
Many times ~II lperators were on duty and unable to handle the demand 
for sen•ice. A few trunk lines were working to Terre Haute and thes .. 
lincs were so busy that waiting lists for West Terre Haute trunks were 
kept at both ends in order to help subscribers get service. lncidentally. 
the cable carrying these trun.k lines was under water for almost a mile 
but the pole line held and service was nevcr completely cut off. 

It is impossible to enumerate the rnany instances of bravcry and de­
votion on the part of loyal employes during the ten days of nerve­
racking work which they were called upon to do. We can only say that 
every employe in every department did whatever was required and in 
01any cases volunteered to do a great deal more through a desire to serve 
O\tr citizens. 

IN THE LAFAYETTE AND FRANKFORT TERRITORY. 
On the morning of l\hrch 21st, the little army of telephone workers 

in the territory awoke to hear the wind howling and shrieking through 
thc trees and to feel houses shaking on thcir foundations. Realizing 
what such a gale would nu:an to our plant. t\·ery man reponetl for duty 
from a half to one hour beforc the usual time, and to their credit be it 
said, without being called upon. 

Of twenty-nine toll circuits radiating from LaFayette, not a single 
line was working. After tests were made on all circuits, men were at 
once detailed to drive all toll Ieads with instn1ctions to report conditions 
as soon as possible. Fortunately, Foreman Downey and a force of men 
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engaged in rebuilding the city, were available and other men were started 
on the Ieads following the inspectors with instructions to get a circuit 
through to each exchange. These rnen were supplied with twisted pair 
and whenever poles were down and wires badly mixed up, they st.rung 
in the distributing wire and by evening of March 21st all toll lines, 
except four, were working temporarily. 

The darnage caused by the terrific wind was not confined to the toll 
lines alone as reports began to come in early from subscribers out of 
service and by evening the hospital board was filled and many additional 
lines plugged out on the board. Little dan1age was done to the pole Ieads 
in the city, but a number of bad breaks occurred on toll lines, thc worst 
of these being at Romney, lnd .. tweh•e miles south of LaFayette. 

with Logansport. However, the service thus restored did 1~01 last long 
as the W;1bash River was rising rapidly. Already over the banks at some 
points, the waters soon began to spread over the lowlands forming strong 
currents which washed out many telephone poles. The darnage to toll 
lines was heaviest on this Iead as during the highest water between 
LaFayctte and Deiphi about three miles of poles were entirly sub­
merged, 18o being entirely washed out of the ground. Some of these 
were carried down stream but rnost of them were held by the wires and 
are now being reset. About 200 more of the poles were twisted and 
leaning, and required straightening, During the night of the twenty­
fifth a section of the Brown Street Bridge in LaFayette was washed 
away, carrying with it two spans of the Fowler and Brookston toll Iead. 

FLOOD SCE:-:F. AT Al-:DERSO~. 1'-'t>. 

there being twenty-three, forty and forty-five-foot poles broken in short It was impossible to attempt restoration as all traffic to the west side of 
piece.s. The Iead at this point carried toll circuits between LaFayette and the river had bcen discontinued the previous day on account of the 
Crawfordsville and Frankfort and C.-awfordsville, besides forty-one perilous condition of the remaining bridges. On the rnorning of the 
local circuits of the Romney e.'Cchange. twenty-sixth, Manager Blinn of Fowler, being unable to raise LaFayette, 

Local service at the. Romney exchange was demoralized, most of the started over the Iead, driving the twenty-eight miles in an automobile, 
subscribers being on rural lines and every one of these Ieads had poles and arriving in West LaFayette got in touch with tl1e office from a local 
down and wires tangled. About fifty out of 175 subscribcrs remained in tdephone which was working through cable on the Main Street Levee. 
service. He secured thc scrvices of a line111an stranded in West LaFayette and toll 

At Frankfort we w~re more fortunate than in the neighboring ter- circuiis were cut through to the office in the cable. 
ritory, since out of seventeen toll circuits, sevcn did not go out The American Telephone and Telegraph Company's scrvicc had 
entirely, but it was necessary to send men O\'er the Ieads as the working been destroyed on account of poles heing washed out in the river bottom 
circuits showed swinging shorts ============================ for a distance of about onc mile, 
and t~mporary grounds. The worst cutting off LaFayettc and Indian-
individual break caused by the apolis from Chicago. After re-
wind was from a rooi being blown e~tablishing thc circuits to Fowler. 
off of an elevator, tearing out the the LaFayette wire chief sent a 
tlm~e LaFayette circuits. the La- man two miles east from Fowler 
Fayette-Indianapolis through cir- with instrucrions to cut onc of the 
cuits and toll circuits north from Fowler-Goodland circuits on to an 
Frankfort. Service was restored A. T. & T. line, plugging straight 
on these lines temporarily by through on test panel at Fowlcr 
throwing in threc spans of twisted and LaFayette. giving lndianapo-
pair. All toJJ circuits Olll of T.IJ:LEPHONE ~ms RESCUE PEOPLE AT KOKO)!O. l~P. lis and Chicago one working cir-
Frankfort were cleared up tempo-
rarily by eight o'clock in the evcning. 

A Worse Calamity Follows. 
A check up of conditions and of material necessary to make pemla­

nent repairs had not been completed when on t.he morning of lllarch 23rd, 
a heavy rain started in and continued falling in torrents throughout the 
day. All lowlands were submerged and local streams were running full. 
h continued to rain throughout the. night and followinr: day but no real 
alarm was feit for the telephone situation until Tuesday morning when 
three poles on the LaFayette-Logansport Iead were swept away at Wild­
ca! Creek, about two miles northeast of LaFayette. Men were scnt out 
to restore the break. which they accomplished by stringing twisted pair 
on the wagoo bridge and communication was again established 

cuit. 
On the morning of March 26th when the Wabash River had reach~d 

the cresLof the flood it was noticed that the lllain Street Bridge, the 
principal thoroughfare between LaFayette and West LaFayctte, had 
begun to break up, one of the center piers being gradually dcstroyed. 
Both the Bell and LaFayette Telephone Companies had cable attach­
mcnts on the bridge, the Bell occupying the top of the bridge and the 
LtFayette Telephone Company having attachments on the floor. Shortly 
after the bridge began to settle. the cable of the LaFayctte Telephone 
Company was wrenched from the bridge, cutting off their communication 
with the West side and at the same ti~e dcstroying service at the West 
side exchan~e. since all battery was furnished from the Main exchange. 

The settling of the bridge, wh.ich eventually amounted to eight or 
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ten feet, placed a severe strair1 on the messenger of the Bell Company, 
and in order to prevent anyone gettiog injured in case the messenger 
should part, guys were so placed that it would break beyond the river 
bank. On the morning of :March 27th, the water having receded con­
siderably, passes were issued to people having business, such as telephone 
and light companies, permitting them to cross the river on the L E. & 
W. R. R. Bridge. 

In order that telephone service might be restered in the West 
LaFayette exchange, the LaFayette Telephone Company was permitted 
to use ten pairs through the Bell cable to {urnish battery. Also one talk­
ing circuit in order to direct their work on that side. 

As thc flood receded the scene on Main Street Levee beggared de­
scription, there being five pole Ieads crossing at this [JOint and practically 
all th~ polcs washcd out, lying on the ground or leaning into tree~, light 
wires, telephone wires, telcgraph 
wires and trolley drcuits all mixed 
together. 

Of about eighteen poles on the 
Main Street Levee, belanging t.o 
the Bell Company, eleven were en­
tirely washed out and the balance, 
being protected by concrete side­
walk, wcre leaning in trees and 
against the bank. 

darnage was sustained by the toll lines. These feit the full force of the 
wind and, borne down with the sleet, hundreds of poles gave way and 
thousands of miles of toll circuits went down; dozens of poles were 
washed out by the furious currents, streams which had been mere creeks, 
suddenly assumed the proportians of mighty rivers and rivers converted 
themsdves into inland scas, some of them reaching ten and twelve miles 
in width. Owing to the extent of the tlood, in many cases it was sev· 
~ral days before the scene of the breaks could be reached and temporary 
repairs made. The darnage done to the ra.ilroads and telegraph lines 
by the numerous washouts and destruction of bridges caused them to 
suspend operations, and the telephone was the only means available to 
rcach the stricken communities, and in an effort to get information tc. 
and rclief frorn the outside world, heroic methods were often necessary ·, 
l.inemen litcrally took their Jives in their hands, wading through water to 

their waists, c r o s s in g shaky 
bridges and climbing poles that 
threatened to topple any moment, 
in ordcr to get circuits through. 
Hundreds of miles of temporary 
twisted pairs were strung on any· 
ihing that came handy and each 
day saw more circuits available for 
the eager public. For several days 
the company handled with a crip· 
pled plant, tbe largest t ral1k in 
its history. It became necessary at 
one time to Iimit conversations to 
three minutes for each call in 
order to give everybody a chance. 

A bricf outline of the more 
serious darnage done is gh·en be­
low: 

For almest two full days the 
Bell Company was the only wire 
service out of the city and owing 
to the alanning reports received 
from other sections of the country 
the business far exceeded our ca­
pacity. However, no small amount 
of credit is due to the operators 
for their incessant and strenuous 
efforts to <;omplete all ,iil!s under 
the trying conditions . . People stood 
twenty and thirty deep at the Main 
exchange pay station, patiently 
waiting for hours their turn to talk 
with some one at distant points. 
Many commendatory remarks and 

t"l..OOO SCENE NEAR o•:OFORD, IND. 

On the line between lndianap­
olis and I<okomo, nin~ty pole~ 
were blown down, forty broken 
off and twenty-five washed out by 
the Aood. The !alter o~urred just 
north of ßroad Ripple where the 
White River in making a new 
channel, assumed the right of way 

expressions of gratification over the service at such a time were made 
by patrons who were able to communicate with other Aood stricken dis­
tl'icts, or to impart to some anxiously waiting friend or rdative the fact 
that they were safe. 

A compilation of figures showing cxtcnt of damage, is as follows: 
New poles to replace those destroyed, 200; poles broken oll and 

washed out, to be reset, 275; pol es to be straightened, 8oo; corners to 
rebuild and straighten, 47; cable trouble at Frank fort, 7 cases; cable 
tronble at LaFayette, 14 cases; slack to pull, 150 miles. 

WOMEN RESCUED BY BREECHES BUOY. 
Many wonderful and heroic rescues of marooned people were un­

doubtedly made at many places, but we believe that the rescue of several 
women by telephone Iinemen at Kokomo, Ind., was unusual, and only 
duplicated by the .rescue of shipwrecked persans; taking their cue from 
the Life Saving Service, they rigged up an arrangement similar to a 
breeches buoy and succeeded in transferring these women over the 
cable messengers from pole to pole and finally to dry land. 

The Mississinewa, which in the summer time is hardly !arge 
enough for the boys of Kokomo to wade in, and at no time can be dig­
nified with the name of river, becam.e a rushing torrent. The people of 
Kokomo would not believe that any serious darnage could be done by so 
small a stream and hundreds were caught without warning. 

TOLL LINES WRECKED BY WIND AND WATER. 
While the different exchanges suffered from loss by the high winds 

and the rains and floods immediately following, the !arger part of the 

of the toll line. ßetween lndianapolis and Riebmond twenty-three JlOies 
went down and between lndianapolis and Gasport twenty-five were down 
and twenty-two washed out. South of Gosport and between that point 
and Spencer occurred one of the most serious breaks, the river washing 
away 100 poles. Vincennes had twenty down and 162 broken off between 
there and Linton and twenty-five down on the Washington Iead. North 
of Washington 100 went down and twenty-five were broken off and be· 
tween French Liek and Bedford there were twenty-five down and 125 
broken oft'. 

The cyclone was responsible for forty-eight poles down bet ween 
Terre Haute and Praideton. The territory comprising the watershed 
between the White and Wabash Rivers suffered .he most. Between In· 
dianapolis and Frankfort, sixty poles went down and thirty were broken 
off; and between Frankfort and Flora twenty were down and 100 will 
have to be reset; between Frankfort and Lafayette twenty went down 
and thirty-five were broken off. Out of Lafayette on the Crawfords· 
ville Iead thirty went down; on the Fowler Iead twenty; and ninety were 
washed out on the Logansport line. Between Logansport and Kokomo 
forty went down, and north of Logansport there was fifty down between 
that point and South Bend, and sixty-six broken off. Nearly the entire 
Iead will have to be reset between Logansport and Peru. Very curiously 
not many poles went down here, but nearly all of them were more or 
less thrown out of position. In the eastern part of the State there were 
sixty down between Anderson :md Wabash and thirty more broken off. 
Out of Munde thirty were down on the New Castle Iead; seventy· 
five down on the Union City Iead and twenty down on the Marion Iead. 
Out of Fort Wayne there were thirty down towards Wabash; twenty-
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six on the V an 'Wert Iead; twenty-sevcn down between there and War· 
saw and eleven down on the Auburn Iead. The A. T. & T. Iead which 
carries the C. U. wires bctween Goshen and Elkhart had fi.fty-five poles 
down. 

RACING AUTO IN TOLL REPAIR WORK. 
Thc central part of Indiana was visitcd by scvcre wind storms, fol­

lowed by heavy rains on March 2oth, which caused great darnage to our. 
toll Ieads out of Indianapolis in all directions. 

Service between lndianapolis and Kokomo was entircly gone and 
we could not test with Noblesville, Tipton or Kokomo, and as a result 
no measurements could be taken. It was ncccssary to have some definite 
knowlcdge of ihe breaks and to ascertain the number of poles that were 
down. The only way to obtain it was to get on the ground. Had we 
started from Kokomo and Indianapolis with horses it would have taken 

distance lines on account of the previous wind stomt made it very diffi­
cult to get calls through and rendered the situa(ion most trying for the 
Operators. 

SHELBYVILLE, INDIANA. 

By B. B. Earley. 
On the morning of l\'1 arch 25th, thcre carne a sudden warning to the 

people of Shelbyville, Ind., of impending danger from high water in 
Blue River, a tributary of the East Fork of White River. The sudden 
rise · due to the unprccedented rainfall about the head of the stream, 
created conditions which had never before bccn known in Shelbyville. 

Business houses were dosed, factories were shut down, transporta· 
tion stopped and the water and light plant inundated, which latter situa­
tion left thc city in total darkness and without water supply. 

six hours to have made the drive. ~=========================== The telephone company de­
pends upon the electric light plant 
for power to charge its batteries, 
and with thc latter plant incapaci­
t a t c d telcphone communication 
would be cut oft'. Search for a 
gasolinc engine was begun but at 
business houses visited wc were 
unable to loc~te any of the mer­
chants, and as time was precious 
it was decided to confiscate an en­
gine. We entered A. J. Thurston's 
implement store and found an en· 
gine which we appropriated and 
taking it to the exchange hoisted it 
to thc second floor, just as the 
service went out. for the first time 
in eight years there was no tele­
phone communic:ation in Shelby­
ville. In two hours (rom that time. 

In order not to· lose any valuable 
time an appeal was made to Gen­
eral Manager Dickson of the ~a­
tional Motor Vehide Co. for a test 
car with a racing drivcr. l\Ir, Dick· 
son kindly helped us out and the 
accompanying picture shows J. R. 
Hutson of Distriel Plant Chief ~lc· 
Masters staff. lcaving the Main 
exchange at 9 :35 a. m. in a radng 
car. 

The ride was a perilous one 
and :\lr. Hutson vouches for the 
speed of the "~atioT1al." They 
arrived at Tipton at noon after a 
number of stops. made nece-ssary 
on account of poles which were 
lying across the road. Fivc breaks 
were located, numbering in all 
twcnty·ninc poles. With this in­

I"DIANAPOLIS PLANT MElN STAR1' 1NO FOR TIPTON IN RACINO CAII. 

f onnation gangs were sent out from Indianapolis and Noblesville and by 
night of the same day service was restored betwcen lndianapolis and 
Kokomo. 

Many uni<1ue methods have been employed to locate and dear trou­
ble of this nature but never before has an intemational stock champion• 
ship car of the speed type been pressed into service in such an emergency. 

INDIANA HERO. 
One of the heroes not to be forgotten is Wirc Chief George Page 

of the Bell Telephone Company. For forty-eight hours he stuck to his 
post without slecp, getting out the only messagcs to the remainder of 
the world. To his efforts are due the one lone connection with South 
Bend. By heroic work he managed to keep his wire working by way of 
Rochester and Plymouth. His regular power gave out Monday night. 
Then he resorted to his Storage batteries, which soon went out, and then 
he tumed to his hand generator.-From a Peru, [nd., newspaper, 
April2d. 

FORT WAYNE, INDIANA. 

By E. L. Taylor. 
At Fort Wayne. Ind., the darnage by flood was heny. fully a thou· 

sand families being rendered homeless and six Jives lost. Thc property 
loss will exceed $roo,ooo. The city water works and the nmnicipallight· 
ing plant were out of commission. and the city was without water and 
the streets in darkness. While from a tdephone standpoint nothing 
spectacular happened, it was a weck long to be remernbered by the 
operators since the demands on the toll service were extremely heavy. 
and it was necessary to keep every toll operator who could be sccured 
on duty as long as she could stand it, meals being brought to the ex· 
change and no one going homc. The demoralized condition of the long-

however, we were again in opera· 
tion ancl service restored. but this was limited owing to the great loss the 
company suiTered throughout the rural districts where Ieads were washed 
cntircly away. Service on these lincs was restered in a comparatively 
short time through energetic work on the part of our capable plant force. 

Every operator available was called to work, while commercial em­
ployes were also pressed into service in the operating room that the best 
of attention might be shown to subscribers. 

Each employc showcd a loyal' and willing spirit both toward the 
company and th~ public. Some of our opcrators were on duty for thirty­
six hours, taking but a few minutcs for lunch. Our Iineman came on 
duty before daybreak and worked until late into the night. This kind 
of work wa~ k~j)! up until we had cvcry line working either temporarily 
or pcrmanently. 

AN ACROSTIC 

Dedicatcd to the Local Manager of the Central Union 
Telephone Company at South Bend, Indiana, for his un· 
erring, untiring and une<.Jnalcd sen·ice to an anxious pt1blic 
during the recent storms and floods. 

Eagcr and earnes t in humanity's cause­
Dependable in e\'ery sense of the word-

BenC\'Oient to all regardless of flaws-­
Open-heartcd and as swift as a bird­
Nature's nobleman-with iron nervcs­
Deserving alt credit from the Company 

HE SERVES. 

-Frank ]. Murphy. 
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AMERICAN TELEPHONE & TELEGRAPH CO. 
Long Distance Lines in Ohio and lndiana Hard Hit by Floods 

By S. J. Ewald. 

On the morning of Monday, March 24th, we at Indianapolis werc: 
congratulating each other on our light losses, due to the cyclone at Terre 
Baute on Easter morning. With the cyclone came the rain, onc con­
tinuous downpour and on Tuesday morning Fall Creek in lndianapolis 
was coming down Thirtieth Street and as shown in the photograph at 3 :oo 
p. m. was about to enter the test station. Fortunately, the rise ceased at 

A, T. A T. TJ;;ST STATION, lNDIANAPOLIS. 

about 7 p. m., a.lthough we were prepared to stand an additional twenty­
four inches by plugging thc sewers and banking the doors. We had no 
difficulty in finding voluntecrs among the male employcs to don hip 
boots and carry the operators up ~ew Jersey Street to a dry place, 
whcnce the young ladies were taken to their homcs in automobiles. 

By this time we had lost all comnmnication to Chicago, c;:ir.c:inl\ati 
and Louisville direct, and reports of high water and failing service 'from 
Terre Haute, Phoneton, Columbus and Cincinnati made us realiitt that 
\\'e were up against a situation the like of which was unknown. Eacb 
Iineman and each test station was completely waterhound it being impos­
sible to move mcn or material to them either by railroad or automobile 
for several days and each man or set of men was thrown on his or their 
own resources, and in the days following these men showed remarkable 
couragc, strength and strategy in the way they handled the situation. 

Just what happened at Phoneton and Dayton as far as the A. T. & T. 
Company is concerned is a long story and 1 am letting Mr. Faries, the 
Chief Test Board Man, tell it in his own way in the article begipning on 
the next page. Mr. Faries, howevcr, fails toteil of the long hours of con­
tinuous strain at the test board when after about thirty-six hours with­
out rest his voice began to fail, and of A. C. Sinks. his assistant, who 
after eighty-four hours at the test board. both laughed and cried at the 
various news he aided in passing to the outside world. 

The strain the men in the Phoneton and Cincjnnati test rooms un­
derwent can be imagincd when one recalls that they handled relief mes­
sages, gave reports regarding victims of the flood in the Miami Valley, 
issued the reports they received (which were badly exaggerated), from 
various sourees, of thousands drowned, besides using cvery means in 
their power to patch out cireuits and to restore service. 

The men in the lest rooms at lndianapolis and Terre Hautc while 
not located in such strategie positions as Phoneton and Cincinnati, were 
required to work long hours and, realizing that restered service meant 
relief for thousands of people suffering from the flood, used every means 
and spared no effort in patehing out lines. ln fact, the only circuit into 
Chicago for several hours was one on our Cincinnati·Chicago line which 
was cut to a Central Union Circuit at Lafayette, lnd., and carried from 
there to Fowler, Ind., and thence back to our line. This circuit was used 
by rel ief committees at Columbus, Dayton, lndianapolis and Terre Haute. 

To C. W. Hawn and Harry S. Foland belong the credit of restering 
servicc to Louisville on March 28th, using a boat carried from lndianapo­
lis in a baggage car, and these same men with Section Linemen Miller 
and E. Hawn working continuously from noon, March Joth, until noon, 
March 31st restered service into Chicago by stringing emergency cabl~ 
across th~ Wabash River at LaFayette. 

This work was all done from boats and in water that was a veritable 
mill race. 

At Terre Haute, L.inemen Torrey and Kalb waited at Clinton, Ind., 
with boats and cable ready to restore the Terre Haute-Chicago line as 
soon as the water fell below the secend crossarm. The first pair was 
made good at 1 p. m., March 29th, and required J ,500 feet of emer­
gency cable laid in eighteen feet of water. Considering the amount of 
drift running and the swift current this was to say the least a dangerous 
task. 

At Zanesville, Section Lineman Carey, aftcr removing his family 
to a safe place, worked inccssantly with the Ce.ntral Union forces until 
service was restered on the Pittsburgh-St. Louis line and the Pittsburgh­
Columbus line. At Columbus, Section Lineme11 Dunn and Parr with 
General Foreman Eimer Hertzler and Foreman Middleton did excellent 

A. T. A T. FORCE AT PHONETON, OHIO. 
Loft to rlcbt-R. B. Wblte, C. N. B<ll, C. D. WIIIIILmo, 0. I.. No•c•r. A. C. 

Stnlt•. N. 0. Abdenon. \V, S. Slferd. C. L. Fw.rle•. C. Hawra. 

work restering service on the Oeveland-Columbus and Pittsburgh-St. 
Louis lines. · 

We wish to mention the work done by Equipment Man N. 0. An· 
derson in aiding Colonel Vollrath at North Dayton. As an indication of 
Colonel Vollrath's appreciation of Anderson's work and the aid the tele· 
phone company furnished in general the Mory goes that Anderson called 
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upon the Colonel for assistance in restoring our line into Dayton across 
thc Mad River. "How many men do you need, fiftcen? Twenty? You 
can have the whole d--d am1y ir you need it;• was Colonel \'ollrath's 
reply. 

At Cincinnati things were quite as busy as at Phoneton. Chief 
Test Board Man Slemmer's story and a dippis1g from the 
Ci11cimsati Post, the latter telling how Section Lineman Perrin madc his 
way into Portsmouth and how Section Lineman Sampson made good two 
circuits into the National Cash Register Plant at Dayton, tell how the 
wot·k was handled from that station. 

I would like if it were possible, to tell about all of the men who did 
good work during this crisis, of how Chief Clerk Garncr Iook Foreman 

A. T. A T. PLANT l!EN AT l'SDIANAPOLIB. 
lA:tt to rtsht-S. J._ E~ald, ~U•trlct pfl1nt ('h1tr: M. R. Ga.rnet, eblet eterk: H. s. 

lo'oland, plant ~nactneer: C. W. H.awn. dletrlct Une lnsp~c.~tor. 

Dotson and meeting Section Lineman Sampson al Harrison, Tnd., worked 
all night restoring service into Cincinnati , giving the people at Brook· 
ficld and other lower Miami River points an opportunity to ask for rdief, 
and of countless other notable deeds performed by foremen, dcrks, Iine­
men, Iestboard mcn, and not least by any means of thc heroic manner in 
which. the telephone operators at all otlr Stations slood by their duties 
under the tremendous prcssure of relief business. All the mcn worked 
uncomplainingly and gave thc best they had in them. They worked in 
harmony with the State, the Associatecl Companie~, the Western Union, 
and the relief committees, they gave a\1 the assistance to flood sufferers 
within their means, and they deserve great commendation. 

AT PHONETON, OHIO. 
By C. L. Faries. 

On Tuesday, M'arch 25th, at 6 ;45 a. m., Lineman Harry :IIorter sta· 
tioned at Dayton, Ohio, called the tcst board at Phonclon and reported 
that the "levee at Dayton had brokc:n, water was on the streets and car 
service stopped." Rain had been falling almost constantly Sunday and 
Monday, and !IIonday moming the l\Iiami River had overllowed its 
banks. but a$ this is an annual occurrence during the spring rains, no 
tl1o11ght of serious floods was entertained. 

Lineman Morter then cndeavored to proeure a boat and remove what 
tools and material he could from his storeroom which. being in a low 
section of the town. was soon under water: failing in this he cndeavored 
to get back to the Centrat Union Telephone Company's M.ain exchange. 
encountering four to five feet of water in the main streets, and having 
worked his way along to the rear of the exchange. crossed an alley 
through about five feet of watcr and entered thc building by way o f the 
fire escape. He, with thirty-eight othcr cmployes of the Centrat Union 
Telephone Company. fourteen of whom werc operators being in the 
building at that time. werc held prisoners by the w~ter in the streets. 

The :\liami Rh·cr cuntinued to risc and rcports of loss of life and 
serious llood conditions from the towns of Piqua, twenty-eight miles north 
of Dayton, and Troy, twenty miles north of Dayton, bcgan to come in. 

The A. T. & T. Company's line which crossc:d thc i\liami, the Still 
\Vater and thc !\lad Rivers began to go down. 

The undcrground cable carrying the Maumec-Cincinnati line through 
the Main exchange at Dayton still held, but this line was seriously threat· 
ened at Webster Street bridge in l\'orth Dayton, and at the narrows be· 
tween West Carrollton and Franklin, south of Dayton. and at 2:10p.m. 
this line went down at the lattcr place. 

At 1 1 a. m., Tucsday, Wire Chief :\1. B. Stowell, Dayton exchangc. 
called in from a magneto telephonc set he had e<1uipped on his lest board. 
getting :\, C. Sinks and reporting the water had flooded their l\-lain bat­
teries and all tclephone sen·ice through the Main c:xchange was cut oft'. 
By this magnc.to telcphonc wc kept in touch with thc t\lain exchange test 
board, hut all communication with thc rest of the city was cut off at this 
time. Heports kept ,·oming from them of thc water rising six, seven, ten, 
and fourtcen fect in the main strcets, of all storcs being flooded, plate 
glass bcing brokcn by floating debris, people being marooned in buildings. 
Thc <Juestion of food and drinking w;llcr l>egan to be seriously discusseu. 

Opposite thc main exchangc is thc Y. !VI. C. A. building and an cffort 
had becn made to get a linc across to this building to obtain a food supply 
for the thirty-nino.> pcople in thc cxdwnge. At about 5 p. m. Lineman 
!\lorter succeeded in casting a loaded piccc of cablc lacing twine from 
the roof of the exchange to thc alley back of thc Y. M. C. A. building. 
and it was lislll~d up and a wire was streiched across frorn one building 
to the other. lmt grcat disappointment was expericnced by the telephone 
people when the first ha~ket came acro~~. as it <:ontained only rnessagcs to 
be sent to fricnds and nol the longed for food; later trips of the basket 
remedicd this. however. and food was brought over on this wire. 

At 2 :o5 p. m. on thc twcnty-fifth, thc Pittsburgh-St. Louis Eastern 
Division linc failed so\llh of Columbus at thc Scioto River crossing, thus 

cutting our main circuits to Pittsburgh and the East, and reports began 
to c0me in of serious flood darnage at Columbus. It was reported the 
whole west portion of that city was tlooded. 

Earlicr in the day we had lost the Clevdand-Columbus and the Pitts· 
burgh-Columbus lines. one break five miles and one twenty miles north 
of Columbus. Thc Scioto River washing out both lines at 3:30p.m. on 
this day, a report came of very high water at Chillicothe and that the 
people werc asking for helf>. At the same time telephone Connections 
were cut to Portsmouth and reports from all along the Scioto River told 
of flooded towns. 

nuring the night of Tuesday the water continued to ri~ and report' 



of people being washed away, of their being rescued by boats, in all the 
towns along the rivers were received. It was reported that West Car­
rollton, Miamisburg , and Hamilton on the Miami were washed away. 

We established telephone connections with the se different towns in 
various ways. Telephone line circuits on our line were bridged on. 
to other companies ' lines and connections made up to reach these points 
where people were calling for help and were in danger, putting these con­

·nections up to the Governor and Adjutant General's office in Columbus . 
Piqua was cut off early in the day by tlie loss of the Piqua loop and a 
connection was put up to Piqua by bridging a United States Telephone 
Company 's circuit to our Pittsbu rgh- St . Louis Western Division line at 
VandaJia. This put us into Tippecanoe City and Troy and over a 
Central Union Telephone Company's circu it to Piqua. This also put us 
in connection with the Home Telephone Company' s office at Dayton. 

Two circuits of the Maumee-Cincinnati line were cut into a private 
branch exchange board at the National Cash Register Company's plant, 
South Dayton, where John H. Patterson, head of the Relief Committee, 
had his headquarters. These circuits were cut to a Central Union Tele­
phone Company's line seven miles south of there and carr ied into Cin­
cinnati over the City and Suburban Te lephone Company's lines. thu s 
putting South Dayton in touch with the outside world. 

Midde ltown and Franklin were bridged on to the Maumee-Cincin­
nati line circuits. Two circuits were built up on trunks from the Ka­
tional Cash Register Company's office to Dayton Main exchange and 
cut to circuits on the Maumee-Cincinnati line into Phone ton. giving the 
National Cash Relief Headquarters an outlet into Phoncton . Later the se 
were increased to four circuit s. 

Wednesday morn ing, G. T. Parsons, general utility m;.n at Phoneto n, 
after having taken care of battery charging during the night to carry the 
excessive load of "morse," drove with S. C. Endemeier, storekeeper at 

A. T . & T. PLANT FORCE, T ERRE HAUTE, IND. 
Upper row, left to rlgh t- H... E. McQulnn, \\". C. Burch. J. Butnll. F. Kalb, 

Cu11tn. Lowtr row, left to rlght-L. Ragan, J. V. 1-~ord. E. M. Terre}', L. L. Poller. 
\V. Nicho ls . 

Phoneton, into )forth Dayton to see what help could be gi\'en as reports 
had reached us of people being on roo fs of houses without food, water or 
sufficient clothing during the night. Before start ing, he suggested to the 
Chief Test Board man, l\olr. Faries, taking a test set along and reporting 
on conditions found, and was told to do so. When he reached North 
Dayton he found that Major Leon Smith of the Thi rd Infantry, 0. N. 
G., who lived in this part of town , was organizing a citizens relief com­
mittee and he promptly offered to put him in telephone communication 
with whomever he might want. This offer was eagerly accepted and the 
test set was cut in with jumper wires on the i\faumee-Cincinnat i line at 
Harlows Place in North Dayton. The call was answered by Testboard 
Man W. S. Siferd and the connection put up to the Adjutant General's 
office at Columbus at 12 :40 p. m. 

On this line the telephone arrangements were made with General 
Speak of the State Militia for the military forces to be sent to Dayton 
and for all relief measure s that were put in effect. 
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Mr . Faries , Chief Test Board Man at Phoneton, immediately made 
arrangements to start N. 0. Anderson, equipment man, with the neces­
sary equipment to install a regular telephone set at this point. This was 
installed at 3 p. m. and Mr. Anderson was left in charge , handling all 
the military and relief matters from North Dayton, which was isolated 
from the main part of Dayton by the l\'liami and Mad Rivers. Mr. An­
derson was kept in touch with Major Smith by messenger and was on 
duty Wednesday and Wednesday night , Thursday and Thur sday night 
and Friday. This telephone, besides handling hundreds of messages to 
friend s of the refugees, was kept in close touch with the Governor and 
Adjutant General's office in Columbus, Thomas Green, state wire chief, 
Central Union Telephone Company at Columbus , handling circuits at 

Columbus for the state authorities and Mr. Faries and his testboar<l men 
at P honeton getting up the connections through our own and other com­
panies' circuits to the points where help was needed. 

Circuits were put up between the Governor's office in Columbus and 
the Secretar y of War in 'Washington, D. C., Wednesday night. Circuits 
between the Nat ional Cash Register Relief Stations and the Chamber of 
Commerce in Chicago were also arranged. Eve ry available facility of the 
telephone compan ies was used to assist in the movement of relief to the 
stricken districts. 

The troop s under Colonel \ 'ollra th of the Eighth Infantr y, O. ~. 
G., came in from the north and we kept them in close touch with the 
.Adjutant General's office, Columbu s. pickmg them up at Lima, Piqua. 
Troy, Tippecanoe City, and North Dayton, where they arrived Friday 
noon, ha"ing marchecl over the C. H. & D. Ry. tracks from Troy to 
West Dayton and crossed the river by boats. 

The State au thor ities. Colonel Vollrath. llfajor Smith . and Genernl 
Wood. who had charge of the city south of the river, appreciated the 
telephone service rendered and :\Ir . Anderson's work at the North Dav­
ton Station, and co-operated in every way to assist the telephone co~,­
panies in restoring their service; in fact , a detachment of the troops wa~ 
detailed by Colonel Vollrath to assist in stringing the cable in at Weh ­
ster Street bridge, thus resto ring direct service, Phoneton to Main ex­
change, Dayton. 

At 3 :05 a. m., Thur sday, Lineman Harry Morter , who was ~till 
marooned in the Central Union Telephone Company's Main exchange. 
Dayton . reported. "J3ig fire start ed on 3rd street on both sides of street 
east of Main. Very bad fire." This wab cwo blocks away. While this 
report was being received we lost communication with the Main ex­
change. We decided that either the undergr ound had gone bad or the 
Webster Street bridge had been washed away; the latter proved to he 
the case, taking the ?llaumce-Cincinnati line at that point. As this point 
is south of where we had established the telephone set in North Dayton. 
we were still in communica tion with that place. We were getting reports 
from Mr. Barber , wire chief for the Home Telephone Company in Day-
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ton, who reported the fire was sweeping towards the south, that it was 
coming down Jefferson Stree t towards the Cent ral Union Telephone 
Company's office and Home Te lephone Company's bu ilding. The people 
in the Central Union exchange made arrangements to run a cable mes­
senger across the wire lo the Y. 11·1. C. A. building and would have trans ­
ferred the people across this messenger if it had been necessary. This 
fire jumped across 3rd St reet , attacking Lowe Brothers' paint store and 
this inflammable material augmented the blaze until the flames shot a 
hundred feet in the air, send ing burning brands over the main business 
port ion of the city . !\fr. Barbe r told us at one time he had decided to 
jump and swim, but a heavy downpour of rain at this time checked the 
fire and saved a good portion of the city. A number of people swam 
from the threat ened district to safer quarters. 

The situation at Columbu s had been growing worse; water rising 
fast; at 3 :30 a. m., Wednesday, 
the Broad Street bridge went 
down, carrying one of the princi­
pal cable leads of the local com­
pany; emergency cable was fur­
nished by the A. T. & T. Company 
and this break was bridged in a 
short time. Our circuit s over the 
\Vest loop of the Pittsburgh-St. 
Louis line E . D. being aerial over 
this bridge, the pole on the middle 
abutme nt was swept loose but the 
circuits remain ed intact as the top 
was pulled out of a pole at the 
west end of the bridge. The se cir­
cuits were soon put in shape and 
communication to Columbus and 
the State authorities not inter­
rupted . 

exchange and to lllr. Ande rson at Korth Dayton, and at the earliest op­
portunity that the streets could be traveled messengers were sent out 
making inquiry for the persons asked for , and this information was 
handled both through the traffic department and by the test board at 
Phoneton; Nort h Dayton telephone handled an enormous amount of 
these messages. !\Ir. Anderson had been relieved at this telephone Fri­
day by a lo.Ir. Ream. deputized by Colonel Vollrath for this service. 

Af ter G. Parsons had turn ed the telephone station in North Dayton 
over to i\l r. Ander.on he arr anged to have about thirty-five refugees 
hauled out to Phoneton to be cared for. Some of the se people were dis­
tributed among the families at Phoneton and the balance were cared for 
in the retiring rooms at Phoneton exchange one night. The next day 
a \'acant house was furnished with heat and these people were cared for 
by the people of Phoneton for several days until they could return to 

what was left of their homes at 
Dayton. At noon on Friday , 
lllarch 28th , the Centra l Union re­
stored their batteries and started 
business in the :\lain exchange un­
der the efficient management of 
H. E. Allen and the energetic 
work of J. A. Bell. Hundreds of 
telephone connect ions have been 
restored each day since. 

On Friday, lllarch 28th , ser­
,·ice was restored bet ween Phone­
ton and Dayton . 

On Saturday, l\l arch 29th, the 
Pittsburgh-St. Louis ltne E. D. 
was restored between Phoneton 
and Pittsburgh. 

Wednesday , Apri l 3rd , the 
l\1 aumee-Cincinnati line was re­
stored between Dayton and Cin­
cinnati. 

A t 3 p. m., Wednesday , the 
Pittsburgh-St. Louis line £. D. 
went out at Zanesville. We had 
been receiving reports of the water 
getting up and that the authorities 
would probably have to dynamite 
the famous Y bridge in the center 
of town. Our line spans the 
Muski11gum River just south of 
this bridge and went out with 
the bridge. Edward Carey, 

A . T. & T. 7J.,;:;T ROOM AT CINC INNATI . 

At 6 :35 p. m., April 3rd, when 
the Jirst circuit was put into Por ts­
mouth we offered this circuit, by 
order of S. J. Ewald, district 
plant chief, to the State authori­
ties for either toll te lephone or 
morse service. A morse wire was 
built up from Columbus to Po rts-

n , H. 0. Sth e:n'et, t tstboa1 d mnn: (2) F, M. llnll , repeater operator: (3) f· . L.. 
Baird, tei;tl>0tttd man ; C-0 U. S. b,emmer, ch ler test board man : (S) \\'Ulfo.m Sampson. 
•ectlo n llnemRn; (6) H . Perrtn. Aec tlon lineman ; (7) C. ,v . Burrows. &e.nlor equipment 
man ; (S) C. A. &ll<!Y, equip ment mnn: (9) O. A, .McIntosh, rep~a1er operator: (10) 
n. M. 1\l e x:rnde1·, e<it1i1,ment man: (ll) Baehr, repeater opera tor. 

lineman stationed at Zanesv ille. at this time was being taken with his 
family from the second story of his home by boat. A short time after 
they were taken out a large house floated again st hi s home. moving it 
from its foundation and tearing half of it away . Placing his family in 
a place of safety, Ed. Carey for the next few days was in charge of a 
gang working hard to restore service at the breaks at Zanesville and 
north of there on the Pittsburgh-Columbus line under the direction of 
J. W. George, district plant chief, Pitt sburgh. 

Dur ing Wednesday night severa l reports of the hreak ing of the 
Grand Reservoir at St. Mary's and the Lewiston Reservoir were received. 
\Ve established telephone connection between the Governor ·s office and 
the lllayor of Lewi ston and the manager of the Central Union Tel ephone 
Company at Lima, who was in communicat ion with St . i\lary·s and these 
gentlemen kept the Governor advised of the condition of the reservoir. 
The Governor had telephone connection with General Wood in South 
Dayton and llfajor Smith in North Dayton and kept them also informed. 
The Governor was also in communication with the State cmployes who 
were working on the Lewiston Reservoir, through circuits established by 
us. The people in North Dayton were great ly excited by these reports 
but were assured by M r. Anderson of their falsene ss. 

Messages from all ove r the country came to Phoneton inquiring 
about friends in Dayton. A list was made o f these and passed to J. A. 
Bell. district plant chief at the Centra l Union Telephone Company's :\fain 

mouth and turned over to the 
signa l se rvice, this being the first opportunity the State authorities 
had lo get in touch with the military authorities along the Upper Ohio 
River. A morse wire was built up from Columbus to Ham ilton, and 
turned over to the signal service. 

All the press associations were furni shed with wires to the Cent ral 
Union exchange, Dayton. and offices set up for them. 

.Tho se who did the work at Phoneton were: 
C. L. Far ies, Chief Test Board lllan . 
A. C. Sinks, in charge of Test Board, assisted by W. S. SiferJ and 

C. D. Wi lliamson. 
C. W. Bell, in charge of Morse Service, assisted by G. C. Maeger 

and E. Eaken. After !\larch 30th , they were ably assisted by R. F. Led­
better , Richmond. Va., and P . W. Walker, Harrisburg, Pa. 

IN THE CINCINNATI TEST ROOM. 

By U.S. Slemmer. 
The first news of the flood which occurred in the Scioto, Miami and 

Muskingum Valleys was received at Cincinnati on March 25th. Early 
that morning fuses began blowing in rapid success ion in the test room 
and it was discovered that the lines of the American Telephone and 
Telegraph Company had become mixed with those of the Cincinnati. 
Lawrenceburg and Aurora Traction Compan y at a point about twenty­
five miles west of Cincinnat i. Lineman Perrin, sent to dear the trouble. 
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reported that it was impossible to get within several miles of it on account 
of the Great l\Iiami River having spread over the entire valley, taking 
out all bridges. An effort was made to send linemen to the assistance of 
Perrin, but on application to the railroad officials for transportation it 
was learned that no trains were operating in that territory owing to 
bridges having been washed away. 

Shortly after this trouble was reported on the Cincinnati-Chicago 
line, the Maumee-Cincinnati line began to fail and communication with 
Dayton and Phoneton was cut off. Phoneton was reached later, however, 
through the Camp Chase test station and advices were received that a 
great flood was sweeping down the :\Iiami Valley. Phoneton also re­
ported that all lines east of Camp Chase were Jost. 

In the evening the Little l\liami carried away the Portsmouth-Cin­
cinnati line, cutting off direct communication with Portsmouth, Ohio. A 
detoured message from that point stated that the river had reached an 
alarming stage and it was expected that all communication would be 
severed by morning. 

On l\Iarch 26th the Scioto River had left its banks and swept away 
portions of the Pt. Pleasant-:\!arion line between Chillicothe and Ports­
mouth. 

Lineman Sampson was sent over the :llaumee-Cincinnati line in the 
afternoon and reported all wires clear as far as Franklin, and announced 
his intention of reaching Dayton that night or the following morning. 

At seven o'clock in the evening of the twenty-sixth a Central Union 
lineman and Big Four railroad telegrapher from l\liddletown, Ohio, after 
a perilous drive, reached Blue Ball, with a telephone receiver and a tele­
graph instrument, and communication was established with the relief 
committee at Middletown, Ohio. 

During the day we received hundreds of requests from people 
anxious to learn of relatives and friends located in flood section~ and 
every effort was made to furnish the information. 

March 27th communication with Portsmouth was opened up by 
going through Huntington, W. Va., and Gallipolis. The Portsmouth wire 
chief reported that the Scioto River bridge had gone out during the night, 
taking the Portsmouth-Cincinnati line with it. 

Lineman Sampson started from Franklin for Dayton in an automo­
bile but was forced to abandon the machine owing to the condition of 
the roads, and to push forward on foot. At two o'clock in the afternoon 
he met Lineman DevVitt from Washington Court House, at a point six 
miles south of the Cash Register plant at Dayton. Here he met also l\Ir. 
King of the National Cash Register Company and a Central Union line­
man who were endeavoring to get a line working into Cincinnati. Lines 
were found that were working to Lebanon and Cincinnati and these were 
coupled on to that portion of the American Telephone and Telegraph line 
which was still working to the Cash Register plant and over these cir­
cuits communication between Cincinnati and the Cash Register plant 
was opened. 

The United Press Association, learning that the telephone circuits 
between Cincinnati and Dayton were clear, asked as to the possibility of 
obtaining a telegraph circuit between the two cities. A simplex coil and 
a telegraph set were given to their representatives who left for Dayton 
at seven o'clock the same evening, with the apparatus, arriving at their 
destination early the next morning. 

At nine o'clock on the morning of l\larch 28th we had a wire 
working between the offices of the Cash Register plant at Dayton and the 
Cincinnati Press. Messages pertaining to relief and inquiries for rela­
tives or friends at Dayton were given precedence over all other business. 

At noon on l\!arch 28th the manager of the Central Union 
Company at l\liddletown was able to complete a circuit by way of a 
farmer line and the Maumee-Cincinnati line, which was turned over to 
the relief committee at l\liddletown. On this date the Pt. Pleasant­
:\larion line between Gallipolis and Portsmouth was lost. which left 
Portsmouth entirely isolated as far as telephone and telegraph commun­
ication was concerned. There were rumors during the day that the Cen­
tral Union office at Portsmouth had collapsed and that the town was on 
fire. The reports were found to be without foundation when Lineman 

Perrin reached Portsmouth, which he succeeded in doing after a perilous 
ride in a rowboat across the Ohio River, which was two and one-half 
miles wide at Portsmouth, and running very swift. 

March 30th as Foreman Mulcahy and his gang were working to­
wards Dayton they saved the lives of three men who were in a rowboat 
which had become unmanageable and was about to be swept over the 
dam at West Carrollton. Foreman Mulcahy threw them a line and drew 
them to safety. 

March 3 I st Lineman Sampson, working on the east side of the bre,k 
at Miamisburg and Chief Clerk Garner, of the Indianapolis office, work­
ing on the west side, were able to join the ends of the cables and so put 
the Cincinnati-Chicago line in operation again. 

On April I st the Pt. Pleasant-Marion line was cleared between 
Portsmouth and Gallipolis, and on April 2nd Foreman :\Iulcahy suc­
ceeded in getting three circuits open between Cincinnati and the Phone­
ton office. On April 3rd a line was set up for the use of Major Jaqua of 
the U. S. Signal Corps at Columbus, for use between that point and 
the Armory Hall in Cincinnati. 

From the beginning of the trouble the men in the test room at Cin­
cinnati worked from thirty-six to forty-two hours straight, eating their 
meals in the office whenever they could take time to do so. At times, 
howenr, they were so busy they forgot to eat, while going without sleep 
seemed to be almost a second nature to them. All of our men, glad of 
an opportunity to render unusual service to the public and the company, 
worked hard and faitl;fully; none shirked and none complained. Each 
individual should have an equal share in any credit to which our efforts 
may entitle us. 

WIRE EXPERTS FACE PERILS IN FLOODED CITIES. 

To Harry Perrin and vV. C. Sampson, employes in the Cincinnati 
office of the American Telephone and Telegraph Company, belongs credit 
for re-establishing of wire communication with Dayton and Portsmouth, 
Ohio, after the recent flood set in. 

Perrin is the man who got into Portsmouth first after the flood began. 
He left Cincinnati by automobile on lllarch 28th and eighteen miles 
from Portsmouth had to abandon the machine and hire a team. 

Twelve miles farther on it was necessary to abandon the team and 
hire mules for himself and companion. Two and a half miles from the 
city Perrin engaged a boat and rowed into the city despite a dangerous 
current. Perrin's companion balked when it came to boating. 

Perrin learned from the Mayor what aid from the State was nec­
essary. Then by boat and mule he got to the nearest telephone and re­
ported to the Cincinnati office Sunday evening on what wire conditions 
required. 

Sampson, a lineman, worked day and night in rain and cold without 
food to get a line working into Dayton. 

With a helper he left Cincinnati a week ago Tuesday and went to 
Franklin, Ohio, by auto. There he left the machine, and on foot he and 
his helper followed the lines and repaired them to a point six miles south 
of the ;'\ational Cash Register Company, in Dayton. Connection was 
made with X. C. R. wires, and 'phones were working by two o'clock in 
the afternoon. It was through Sampson's work that The Post was able 
to get telegraph connection, after it gave the world the first news of 
the flood by telephone.-Cincinnati Post. 

SECOND CHICAGO SLEET STORM. 

Records of the Chicago weather bureau show that the sleet storm 
of l\farch 21st differed from that of February 21st, mainly in the item 
of wind velocity and this difference fully accounts for the difference in 
the amount of damage to poles and wires. 

On :\larch 21st the wind reached a maximum recorded velocity of 
forty-three miles an hour. It was stated at the weather bureau that the 
actual velocity was probably greater than this as the ice formation in 
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the wind gauge reta rded its action. On February 21st the recorded 
wind velocity was thirty -three miles an hour. 

The following observations were recorded at the weather bureau 
on the days of the two storms: 

February 21st. 

Maximum temperature , 41; minimum temperature, 30; mean tem­
perature, 36; normal temperature, 27. 

Total precipitation for the twenty-four hours from midnight to mid­
night, 1.25 inches. Maximum velocity of wind, 33 miles an hour. 

March 21st. 

Maximum temperature, 34; minimum temperature, 19; mean tem­
perature, 26; normal temperature, 36. 

Total precipitation for the twenty-four hour s from midnight to 
midnight , 1.01 inches. Maximum velocity of wind, 43 miles an hour. 

While the weather bureau is able to measure exactly the rain or snow 
fall, sleet cannot be so measured as it is almost always mixed with 
rain or snow and often alternates with rain or snow in short periods. 
The total record of precipitation includes the sleet fall as rain. 

Following is a summary of the damage in the Suburban Division of 
the Chicago Telephone Company by the sleet storm of r.Jarch 2r, 1913: 

No. ot 
Route. p0te21 down. 

Chica.go-Lake Oeneva . . . . . . . . . . . . . 183 
Chlcago - E lgln-N or1h Lin ~ .. .. .. ,. 19 
Chlcago-Elgln - S0u1b Lin e . .. . . . .. <3 
Chlcago-O ene\'A. . . . . • . . . . . . . . . . . . . . 161 
Chicago- Whenton . . . . . . . . . • . . . . . . . 47 
Chicag o -Aur ora . . . . . . . . . . . . . . . . . . . 211 
Chlcag o -O rlnrHI • . . . . . . . • . .. . . . . . . . . 8S 
Chk ago ,J olle t . . . . . . . .. . . . . . . . . . . . . 301 
Mor io n Gr Q\"e to Ma.In T oll Lin e .. . • 2 
Arl ington HelghtiJ·B enso n\•lll e.. .. . ! 6 
Nll eJ!I Jun c tlon or ?\tnln Linc. . . . . . . 56 
Palattn c ... n.os elltl . . . . . . . . . . .... .. . . . 57 
Arlington He ights to A. ·r . & 'l'. 

Ltne .... .. '40 
Oeern eld-Wheellng . . ... . . . . . . . . . .. 1S 
Pa.latlne•ArUn,;:ton lld ghts .... , ,. , I !> 
Wheaton,Nap er\'tue . . . .. ... . . .. . . . 11~ 
Oe.ne,·a.-De KaJb . .. . .. , . . . . . . .. . . . 21 
Fox Lnke·Antlo ch ..... ..... . .. , .. 31 
!\.fcR enry · WOOd$lOCk . . . . ... . . .. . . . 12 
lvt.\nho e,L.lberty\'Ule . .. ..... ~. .. . . . '19 
La. Ornnge· " 'lllow Spring s ..... ... . 1S 
Oo\, ·n er8 Grov e -Lemont , ..... , . . . . 20 
Joliet- \Vllmlngton-Dwlght . . . . . . . . {.S: 
Jollet-Morrla-L.."l Salle . . . . . ... . . . . . 253 
Aurora.•Jollet . . . . . . . . . . ... . . . . . . . . . S~ 
Mlnookn-Plalnfleld .. .. . .. .. . .. .. .. 63 
Aurora-York, •lll e - Pin.no , . .. .. , . . . . 16% 
York, •IIJe-Platt, ·llle . . . . . . .. . . •• . .. . 30 
M1Dooka-Pl.attv111c . . . . . . . • . .. . . . •. 7S 
Vcrona•Kln .smAn . , .... .. . ... , . . . . . 3S 

SECOND SLEET STORM IN ILLINOIS. 

One of the worst sleet storms ever experienced by the present em­

ployes of the telephone company visited the Galesburg district on Friday, 

r.Iarch 21st. The district had just partially recovered from the storm 

of February 21st, in fact, as that storm had torn down 28o poles, there 

was necessarily considerable temporary work done on different toll leads 

so that the second storm made sad havoc of toll leads in every direction, 

there being a total interruption on every toll circu it coming into Gales­
burg. The plant department did splendid work in getting the forces or­
ganized and it was but a few hours until first one point and then another 
cou ld be reached. The Galesburg city exchange withstood the storms 
in splend id shape , the highest number of cases of city trouble reaching 

thirt y-four and the majo~ity of these were caused from broken drops and 
were quickly cleared up. Every rural circuit was out, but this trouble 
was cleared and service restored to each country telephone on the third 

day, which is considered a good show ing under the circumstances. 

The most damage as far as the Galesburg District was concerned 

centered in and about Kewanee , but District Plant Chief Conaty 

placed several gangs of men in the 

territory and service was resto red 
within a remarkably short time 
considering the seriousness and 
extent of the storm s. 

To ll lines in the Galesburg Dis­
tri ct had scarcely been placed in 
operation afte r the sleet storm of 
February 21st until they were sev­

ered by the sleet storm of lllarch 
27th, which caused total interrup­

tions on the following leads : 

Galesburg - Peor ia - 49 poles 
down. 

Galesburg - Monmouth - 49 
poles down. 

Galesburg -Galva - 75 poles 

down. 
Mozan-Coal Cit) '.. . . . .. . .. . .... . . . . 1G 
Scatter ed .... . .. .. ... .. . . . .... . . . . , 23G 

RA\1ACE$ OF ILLIN OIS $U~F.T ST O RM. Bushnell-Macomb 110 poles 
TRngle or wlrM and b roke n poles In Ke<'.lxle avenu e. Chicago. 

2.5~9 

Subscribers ou t of service on account of the stonn ......... . .. 14. 152 
Toll circuits out of serv ice on March 22d: 

Chicago Physical Circuits.. . ........ . . ... . ..... . ... . . . . . 124 
Chicago Phantom Circuits . . . . . . . . . . . . . . . . . . . . . . . . . . • • . . 38 
Local Physical Circuits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . 129 
Local Phan tom Circuits . . . . . . . . . . . . . . . . . . . . . . . . . . • • • • . • 19 

Permanen t repairs to the toll line plant required: 

2,784 poles. 
1,353 miles No. 104 copper wire. 

37 miles No. o8o copper wire. 
7,300 cross arms. 

Permanent repairs 10 the exchange plant required: 

2,294 poles. 
38 miles No. o8o copper wire. 

7o8 miles .No. 12 iron wire. 
38 miles No. 17 twisted pair wire. 

2,550 cross arm s. 
The net cost of permanently repairing the storm damage is esti­

mated at approximate ly $194,500. 1t is planned to comple1e the work 
by r.Jay 30th. 

down. 

Kewanee-Galva-70 poles down. 

Kewanee-Princeton-so poles down. 

1llonmouth- Burlington-63 poles down. 

Interruptions were scattered on all the various leads. Poles down 
were practi cally the same poles that were down in the storm of February 
21st , due to the soft condition of the earth. 

On the 23rd of March (S unday night) high winds caused a great 
deal of trouble on lines which had been repaired temporarily after 

the sleet storm of Mar~h 20th. 
Total interruptions were experienced on all leads out of Galesburg 

with the exception of one circuit from Galesburg to Bushnell and one 
circuit from Galesburg to Monmouth. 

Large crews of men were dispatched in all directions and work was 
pushed forward with all due haste, but it was necessary to call for addi­
tional help and Foreman Champion , of Quincy, and Forema n John son, 
cf Moline, sent gangs . 

About 100,000 feet of No. 17 twisted pair was used in placing cir ­
~uils in operation. 
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WESTERN ELECTRIC COMPANY 
Gave Prompt Aid to Telephone Companies in Task of Restoring Service 

No story of the restoration of wir e service after the Ohio and In ­
diana disa sters would be complete without telling of th e splendid work 
of the Western E lectric Company and its loyal for ces who co-o perated 
so efficiently with the telephone officials in the hour of emergency. 

At the distributing hous es and pole yards of th e Western Elect ric 
Company, whi ch supplies the bulk of the material for the telephone com­
panies of the country are immen se stocks of supplies, compr ising poles , 
cross-arms, cable and wire, which are con stan tly kept in readiness for 
just such crises. The se hou ses are located at the prin cipal cit ies and th us 
serve as centers of distribution to the surrounding districts. Upon them 
and the imrr.ense factory of the company at Hawthorne, on .the out­
skirts of Chicago, the telephone service of the country depends largely 
for its material. 

The test of an organization comes in such an emergency. The rise 
and overflow of the Ohio River made it impossible to draw to any great 
ex ten t on the stocks held in reserve in Cincinnati; but the other ware­
houses and store yards responded to the call and shipments were started 
fonvard toward the center of the stricken di~tricts. l\fo re than 250,000 
pounds of telephone cable were shipped from Ne w York City by express. 
A whole trainload of poles was shipped from the company's yards in 
Michigan. The la rge stock at the 
central warehou se at Hawthorne 
was drawn on for an enqrmous 
amount of cable arfd other mate­
rial. Shipments being made by ex­
press, practically every train car­
rying its quota of telephone mate ­
rial. The immense factories of 
the company were put on a twenty­
four hour schedule and the va st 
anny of employes worked with a 
willing spirit to repleni sh the 
stocks that had been reduced by 
the emergency calls. 

Ohio River reache d that point, and severa l days' delay ensued . Not 
until April 2nd did the transportation companies accept express ship· 
ments for Ohio and Indiana points, but, anticipating this delay, the West ­
ern Electr ic Company forwarded from Chicago to Toledo several car ­
load s of materia l intended for Columbus, Dayton, Zane sville and Spring ­
field. They were billed to Toledo in the expectation t hat when traffi c 
was opened up they might be moved forward with less delay. This ex­
pedient proved a wise one, as these cars wer e among the very first to get 
through to the di stricts that had been submerged. Dayton alone ordered 
5,000 telephone subscriber set s, besides enormous quantities of wire for 
both inside and outside use. The subscriber sets were used to replace 
those which had been water-soaked. Along with them went forty priyate 
branch exchange switchboa rd s for use in bu siness offices in and around 
Dayton. 

In the cable plant of the Wes tern Electric Company at Hawthorne 
there were ready for delivery severa l carl oads of cable , to be shipped to 
distant points in the United States. As the need arose, permission was 
secured from the telephone compan ies by whom thi s had been ordered 
to divert it to the emergency use where it was required. This stock 
forn1cd a valuable addition to the regular emergency stocks car ried at 

the factor y. and within the space 
of a few days, over 500,000 feet of 
cable in sizes ran ging from twenty­
five to 400 pair were shipped out 
from Hawthorne. About 300,000 

,, pounds of this went by express, 
and upon it the express charge~ 
aggregated over $6,000. 

District Manager F. A. Ketch ­
am. of the Western Electric Com­
pany's Chicago office, in speaki ng 
of the situ ation on Apri l 4th, said: 

The rapid succession with 
which the sleet storm at Chicago 
on March 20th was followed by 
the tornado at Omaha on March 
23rd, and then the floods in Indi­
ana and Ohio on March 24th, left 
the usual sources of supply for 
line construction material in far 
from the best shape to meet the 
enormous demand which was to 
follow the recession of the waters . 

RAVAGES OF ILLINOIS SLEET $TORM. 

•· I estimate that before the 
entire damage is repaired we will 
sh ip out approximately 1,000,000 
pounds of copper line wire, 7 ,000 .-
000 or 8,000,000 feet of No. 17 
drop wire, 40,000 to 50,000 cross­
arm s toget her with the assoc iate 
hardware, and probably 400,000 
pounds of No. 12 iron wire. r un ­
derstand that the American Tele ­
graph & Telephone Company esti-

A. T. & T. long·dlst ance Jines down In K~tle avenue. Chicago . mate that they have lost about 

In fact , the supplies of wir e, cross-arms, etc., were in none too good 
shape when the Chicago sleet stom1 of March 20th struck them , as it 
will be rem embered, it was the second in that t erritory within a month. 
The Western Electric Company report s that following upon the first 
slee t storm of February 20th, it shipped out from Chicago over 400.000 
pounds of hard drawn copper wire and much line hardwar e, but fortu­
nately, it had large stocks of all these materials in its Minneapolis , Kan sas 
C ity, Omaha and Des Moines warehouses to meet the demand brought 
about by the second sleet storm. 

When the demands for material from the flood centers began to 
arrive, all sorts of expedients had to be resorted to to get the material 
where it was wanted. One entire carload of emergency line material , 
which the Wes tern E lectric Company endeavored to ship by express to 
Cincinnati, neither the express companies nor the railroads wou ld under­
take to deliver, and the car was routed from Chicago to Nashville in the 
hope of approaching Cincinnati from the South. Unfortunately, how ­
ever, just as the car was about to arrive in Cincinnati, the flood in the 

4,000 poles and the We stern Union 
Company about 8,000. We have been shipping from our various yard s 
from twenty to thirty carloads of poles a day, this representing not the 
lim it of our re sources but rather the tran spo rtation faci lit ies available. 
The loss to the telephone companies in Ohio and Indiana will be less 
than was orig inall y estimated in so far as central -office equipment is con­
cerned. l\lo st of the large switchboards in the flooded district s were. 
fortunately , located above the ground floors of the bui ldings and the loss 
to this equipment will be relatively sma ll. 

''The calls upon us for tool s, con struc tion outfit s. rubber boot s 
and rain coats have been very large. It is intere sting to note that we have 
shipped out within the past week 6oo pairs of boots and 6oo rain coats. 

"\Vhile it is true that ou r organization has been put to th e severe st 
kind of a test , rnany depa r tment s working on a twenty-four -ho ur ba sis, 
and while we arc sti ll receiving many emergency calls , we do not feel 
that our resources are by any mean s exhausted , and in general have the 
situation so far as materia l is concerned, well in hand.'' 
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THE OMAHA TORNADO 
Brave Operators Work on, Midst Splintered Timbers and Broken Glass 

By Frank C. Builta. 

In the wake of the tornado "that swooped down on Omaha, the even­
ing of March 23rd, and devastated some 150 blocks in the residential 
section of the city, the Nebraska (Bell) Telephone Company sustained 
prol.:ably the largest individual loss. The company estimates its prop ­
erty damage at $t50,ooo; its loss of revenue canno t be estimated at this 
time. 

After the storm every long-distance telephone line in the city was 
down, six thousand telephones severed from the exchanges, and three 
thousand more out of service. 

Between the two extremes of the tornado's extent through Oma ha, 

LOOKING F:AST FROM WEBSTER EXCHANGE. OMA HA . AFTER TORNA f)() , 

stretched a path some four and one-half miles in length, and from two 
to six blocks in width, along which the damage to telephone property , 
aside from the Webster exchange building, was practically total. Po les 
were snapped off by the hundreds, open wire circuits twisted and snar led, 
and heavy aeria l cables tossed about like feathers. 

Entering Omaha at Fifty-fourth and Center Streets , the tornado 
trav eled north, veering slightly to the eas t. to Leavenworth . Then it 
took a northeasterly course, passing seven blocks west of the Harney 
exchange building. sweep ing away a dozen overhead cables, and com­
pletely destroying two hundred houses which had telephones operated 
from that exchange. 

Still traveling a little east of north, the storm cu t ac ross Fortieth 
and farnam. and covered a course fr om Fortieth to Thirty-fourth, 
devls tating one of the best resident ial sections of the city. From Bemis 
Park, it turn ed sharp ly to the east, and passed down Parker and Biondo 
streets , tearing a path about six blocks wide. 

At Twenty-fourth and Lake Streets, the tornado struck the Web­
ster telephone exchange building squa rely, blew in every window on the 
south and west sides of the bui lding, lifted the roof slightly. and shat-

. tered e·very chandelier and ligbt globe in the operating room. Eighteen 
girls at the switchboard were literally blown from their chairs, and 
splintered glass sent Aying over the key shelves. Lucki ly, none of the 
operators was ser iously hurt, the only injuri es being Aesh wound s fr om 
the broken glass. 

from Twenty-fourth and Lake Streets the storm traveled north­
east, and finally, at Fourteenth and Spencer Streets, went over the bluff 
and disappeared . Beyond the river the tornado swept down again, de­
st roying everything in its path. For nearly fou r miles along the toll 
lines, it zigzagged, tore down telephone poles, twisted and twirled the 
wires about, and cut off all communication in that direction. 

Aft er the tornado followed a deep da rkness , and a dense downpou r 
of rain. Electric lights were out, street car traffic stopped, and tele­
phone ?nd telegraph comm unicati on out o f the city was entirely cut off. 

v\lhen Div ision Traffic Superintendent J. R. Carte r reached the 

SCENE IN O ~IAHA AFTER T ORNADO. 

Webster exchange, which had been in the very center of the tornado's 
cours e, the operators had bandaged their bleeding fingers, brushed the 
spli ntered glass from the key shelves, and though the floor was covered 
with glass splinters, boards and debris blown in through the open win­
dows, were calmly working as if they had not ju st passed thro ugh one 
of the most terrible experiences of their lives. It seemed that every 
telephone receiver had been rai sed at once. The switchboa rd fairly 
blazed with signal lamps. 

Radiating from the Web ster exchange, two 6oo-pai r cables and 
eleven of 400 pairs each, all underground, saved this excha nge from 
being completely isolated from the rest of the city, and permitted sub­
scr ibers on either side to get ser\'ice after the storm. Hund reds of peo­
ple rushed to 1his exchange, then the most substant ial structure in the 
neighborh ood. The ope rators· locker-room was made a hospital for the 
injure d, and for a time the dead were there too, and the rest-room , head­
quarter s for the regular soldier s, 1\'hO were hurried 10 the scene of 
disaster. 

At the Webster exchange. amidst the screaming of hysterical women. 
the crying of children and the moaning of the injured , the telephone 
operators worked on, calmly and patiently giving what information they 
knew and making connections as best they could, with nearly half of 
the lines out of service and the switchboard a maze of light from the 
signal globes , evidence of hundred s seeking connection at once. 

General Traffic Superintendent Cotter took direct charge at the tw o 
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down-town exchanges, and Division Traffic Superintendent Kelly of Des 
1Moines, who was in Omaha at the time, reached the Harney exchange 
within a few minutes after the storm. At once the work of calling in 
relief operators was begun. Traffic employe s were sent in taxicabs, a11d 
those nearby were reached on foot, and within an hour practically every 
operator of the 500 in the city was on duty. 

Many were the heroic sacrifices of the ·telephone operators for the 
public good that night. One young woman who had been wedged be­
tween two fallen trees so tightly that firemen had to saw the trunks in 

men were on the ir way from Grand Island, Sioux City , and towns 111 

the Dakotas, and early J\l onday morning arrived from Des llloines and 
othe r Iowa points, aud that forenoon a special train was sent through 
from 111 inneapolis with men and materials. 1n many instances as soon 
as Omaha was cut off from commun ication , the plant men did not wait 
for news or instructions, but caught the first trains to Omaha. 

\\'hen the plant department scouts returned from the stricken dis· 
tric't, ulucprints were bronght out, the extent of the damage outlined. 
and plans made to e~tabli~h camps and rehabilitation districts in the 

storm zone. The work of re stora­
tion was under the direct charge of 
General Plant Super intendent \\'. 
B. T. Belt, with Division Plant 
Superin ten den t E. I. Hannah, and 
Division Plant Superintendent A. 
A. Lowman, who arrived from 
Minneapolis Monday night, assist · 
ing him. 

two to liberate her, after two hours 
of unconsciou sness walked half a 
mile to the Harney exchange and 
reported for duty. Anothe r woman 
who had left the telephone service 
two years ago , placed her four­
months-old babe with relative s. 
and walked ten blocks to the Doug­
las exchange. volunteered her ser­
vices and worked till Monday noon. 
Fully half of the operators were on 
their way to the exchanges when 
they were summoned. Walking 
through the torrent of rain, climb­
ing over fallen tree s, intertwined 
wires and piles of debris, more than 
a hundred groped their way in the 
darkness until they reached the 
exchanges and reported to the chief 
operators. Former employes and 
private branch exchange operators 
came to offer their services, and 
every one was needed. Only a few 
who had lost everything in the 

Frt1ST CAIJLE rt' T t:P AFTER 0)1. \HA TORNADO . 

Thirteen camps were pitche d 
in the storm zone, and supervisor s 
appointed to direct the construction 
in each distri ct; four cable divi s­
ions were blocked out , with a fore­
man directing the work o f the cab le 
splicers in each territ ory, and the 
installat ion of instruments an d 
drop wire work was in charge of a 
general superviso r , who estab lished 
seven zones , giving a district super­
visor authority in each zone. By 
Tuesday noon, more than seve n 
hundred men were at work, setting 
poles, str etching cable , stringing 

storm, or were too far away to be reached, were not on duty. 
The people of Omaha will never know the debt of gratitude th ey 

owe the "central" girls for their dauntless work that night. Often dur­
ing those dreadful hours life and death swung in the balance, an<l the 
human telephone did its part to move the weight in life 's favor . Out of 
the darkness, women's plaintive voices implored aid for the injured and 
stern voices of men demanded ambulances and taxicabs for the wounded 
and dying. It was the greatest responsibility ever placed on the operat­
ing force ip Omaha, but promptly and effectively they worked on, keep­
ing open the lines to the hospitals, calling for doctors , summoning ofli­
cers from police headquarters, asking for the delivery of drugs and 
bandage s, and aiding the stricken people in every way th ey could. 

Those nerve-racking hours proved the necessity of human intelli­
gence at the switchboard. Tiny copper threads that during normal con­
ditions had seemed but bits of mechanism, were transformed into mes­
sengers for the n~edy, with minds to know and hearts to feel. Rising 
above the classification of a machine , the central oAice became an instru­
ment of human understanding , to grasp the situation and act with prompt· 
ness and comprehension. No automatic device , however ingenious, could 
have performed the ser vice ren dered by these operators . 

It was the faithful and efficient work of the operating force th:it 
enabled th e company to maintain its serv ice in the dist rict s undamag t d 
by the tornado through two day s of unpreced ented local and long -distan ce 
operating conditio ns. Thirty girl s who had lost everything in the tor­
nado , we re given clothes and shelt er: d ining roo ms and 'sleeping quar · 
t ers were provided, and everything was done to make the operating for ce 
comfortable during the clays of tiresome work following the storm. 

Prompt ly after the storm, General Plant Superintendent \V. B. T. 
11elt wa s at his office, organizing his force s for th e reconstru ction of the 
damaged telephone property. ~·!en were sent in taxicab s to outline the 
border of the damaged area . and to measure th e extent of the loss. ~les· 
sengers were dispatched on the earliest trains to the neare st telephone 
or telegraph offices with outside communica tion. to call for men and ma­
terials from the various offices of the organization. Before midnight 

wire, splicing breaks and installing telephones. 

Sunday night, within an hour after the storm , work was begun re­
pairing the toll line s, temporary repairs only being attempted then. 
Tll'isted and braided wire was run across piles of debris, through cul ­
ver t s, and trest lcd across streets and road s, bridging gaps across the 
stor m belt. In Omaha . one hundred and twenty toll wires, on three 
pole line s, were clown, for distances varying from ten to twenty- six pole 
lengths; but by eight o'clock J\londay morning nine toll circuits had been 
re-established, and before night toll lines were in service to handle all 
the tra ffic to the east and south. Over nine working circuit ~. eight ­
liundred calls were put throu gh J\Ionday. 

In the path of the storm east of the river , near Council Bluffs. not 
only were four miles of toll lines wrecked, but buildings, farm lin es 
and everything in the path of the tornado were swept away. All day 
i\'londay , squads of men \\'ere at work there, and early Tuesday service 
was re-opened to the east. 

Plant men from all over the Northwest Group of Bell Compa nies. 
as well as tho se from Connecting Companies at S ioux City , Lincoln and 
Des i\loines re sponded promptly. In addition to these, prompt offer s o f 
assistance came from others, particularly from General J\lanager R e.:d 
of th e J\lissouri and Kan sas Telephone Company, who offered to send 
two hundred men. 

Every office o f the We stern Electric Company in the west ru ~hed 
through material s to Omaha by expre ss, as qui ckly as they could be used. 
From Chicago, i\linneap olis , Des Moines, Kansas City and St . Loui s. 
material was forwarded to keep ahead of the army of men at work in 
the storm di strict. 

The number o f plant men at work du rin g the ten days followin g the 
storm averaged six hundred and ran as high as seven hundred and fifty . 
The work of recon struction took eleven miles of cable, about one mil e of 
which was placed underground: two hundred new poles were set; 400 .· 
ooo feet of No. 17 drop wire was used, and 4,000 pounds of No. 12 cop· 
per wire was needed to replace the damaged toll lines. 
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FINANCIAL LOSSES IN GREAT FLOODS 
Wire Using Corporations Hit the Hardest in Their History 

There is a phase of the flood experience that has as yet played a 
somewhat unimportant part in the thoughts of men whose first impulse 
is to relieve their suffering fellows from their immediate distress. After 
this has been accomplished must come the day of reckoning from the 
standpoint of finance. The great upheaval of nature has brought many 
enterprises face to face with the problem, wherewith shall we find the 
means to go on with our business? 

Amongst those who are thus perplexed are a number of the smaller 
telephone companies, who find their properties damaged to such an ex­
tent that an entirely new scheme of financing must be arranged for if 
they are to continue in business. 

Rumor has it that the Home of Logansport has declared through 
one of its officials that the city must come to its relief with increased 
rates that will permit of earnings 
sufficient to meet the new capital 

which destroyed all the work done after the first storm and created much 
additional damage. 

"The work of reconstruction was again started when a cyclone of 
no small proportions blew down the temporary work and added to the 
damage, the last two storms causing a loss, including loss of revenue, 
estimated at $100,000. 

"The damage to the property was unusually severe because for sev­
eral years it had not been kept in the proper state of repair. 

"During the time the property was in the hands of the receivers they 
were without funds to keep the property in proper condition and were 
obliged to allow it to deteriorate, with the result that when the pres­
ent management took charge of the property they were confronted with 
the necessity of expending an extraordinary large amount of money 

to put the property in a normal 
condition. 

charges that the repair and re­
placement of a wrecked plant 
necessitate. 

AMERICAN TELEPHONE AND TELEGRAPH 
COMPANY. 

"Respectfully submitted, 
"A. T. MATHEWSON, 

"]. F. HARRAL. 

A circular recently issued by 
the Inter-State Independent Tele­
phone and Telegraph Company, 
Aurora, Ill., makes an appeal to 
the holders of the Company's 
bonds for an extension of time for 
the payment of the interest cou­
pons due April 1st, 1913, "to en­
able the Company to take care of 
the situation created by the recent 

New York, March 31st, 1913. "A. S. Cww, 

751,359. 
"E. L. BARBER," 

Mr. B. E. Sunny, President, 
Central Union Telephone 

Chicago, Illinois. 
Company, 

The Inter State company was 
taken out of the hands of receivers 
last year, so that the situation in 
which it now finds itself is a great 

My Dear Mr. Sunny: 

I beg to acknowledge yours of the 29th, respecting con­
ditions in the Ohio and Indiana flood districts. 

disappointment to its stockholders 
and bondholders. 

storms." 
The Inter-State has been 

peculiarly unfortunate in having to 
face unlooked for financial losses, 
one of the hazards of the tele­
phone business. The circular, from 
which we quote in part, tells the 
story of misfortune simply and 
frankly and is impressive in the 

You and your organization have had the sympathy of 
all of us here during the trying time through which you 
have been passing. We have read with great pride of the 
heroic conduct of all of our people. 

THE PROBLEM OF RE­
PLACEMENT. 

Moderate estimates place the 
losses of railroads and .other public 
utilities operating in Ohio and In­
diana at more than $100,000,000. 
Bridges are down, tracks are 
washed out, stations and other 
buildings are overturned and equip­
ment has been injured: This flood 
is a dead loss; no insurance cov-

We stand ready to aid and co-operate with you in every 
way possible in carrying out the reconstruction work that 
will necessarily have to be done. 

Thanking you for your report, I am, 

Yours very truly, 

manner in which it demonstrates 
the necessity for large financial 
reserves that will bear the burden 
of the storm hazard that must otherwise fall upon the shoulders 
of those whose money is already in, after which more money must be 
sent lest the whole fabric be rent asunder. 

"Early in the month of February, the members of this Committee 
felt that the time was rapidly approaching when the stockholders and 
bondholders could be advised that a material improvement had been 
made in conditions. 

Damage by Sleet Storms. 
"The new organization was working smoothly and the Company was 

commencing to show an increase of revenue and a reduction of expense 
with every prospect of being able to further gradually reduce operating 
expenses. 

"February 21st, 1913, northern Illinois was visited by a sleet storm 
which put practically every telephone in that district out of service. High 
tension wires were blown across our wires and cables, causing the destruc­
tion of our Aurora switchboard and damage to one or two other boards. 

"The estimated damage caused by this sleet storm and the fires, in­
cluding loss of revenue, was at least $75,000. 

"The Company had practically restored service when the same ter­
ritory was visited by another and more severe sleet storm on March 21st, 

U. N. BETHELL, 

Senior Vice President. 

ers it. 
Among the business houses 

which have aided in financing these corporations discussion has been 
active as to the position of the authorities concerning these losses. 
Under rulings of the legislatures and governing commissions of these 
states, the principle has been positively adopted that repairs and re­
placements cannot be capitalized. In ordinary cases this theory is cor­
rect. New capital should represent new property. 

Under such rulings, however, the hardships of the present circum­
stances are self-evident. If the old principle is adhered to and issues of 
new capital are prohibited, the problem of meeting these unexpected ex­
penses must be faced. Actual property has been destroyed which must 
be replaced before the earni~gs upon the present capitalization can be 
continued, before the public, which is the real party at interest, can be 
properly served. 

These questions have been put up to Governor Cox of Ohio and 
other authorities and the officials are beginning to realize that the pres­
ent case is one requiring a special dispensation. The governor says: 
"Companies serving the public should be permitted to capitalize the re­
placements and spread payment through a term of years." He suggests 
working out some plan by which this can be done. 

0. H. Hughes, of the Public Service Commission, declares that the 
companies should not be compelled to make replacements out of surplus 
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and future earnings, and says that if the laws of the state are not suffi­
ciently broad to authorize such a policy the legislatures should at once 
adopt a special enactment. He also thinks that the commission should 
have the right to adjust rates so as to help make up the money losses. 

\Vhile this is not a positive expression that new capital should be 
issued, it should be reassuring to all investors and to those houses which 
have financed these properties. It offers some hope that the authorities 
appreciate the drastic qualities of the situation and are willing to make 
the return to normal as easy as possible.-lVa/1 Street Journal. 

LEGISLATURE HONORS TELEPHONE HEROES. 
Representative Smith, of Butler County, introduced the following 

resolution in the Ohio General Assembly: 
WHEREAS, The citizens of the state of Ohio, are now in the midst 

of one of the greatest calamities that has ever confronted the citizenship 
of this state; and 

WHEREAS, The spirit of humanity is tod.ay abroad in the land 
from the highest to the lowest of its citizenship; and 

\\'HEREAS, Heroic work has been done and is now being done by 
members of the Ohio National Guard, and those in command thereof; and 

\VHEREAS, It has come to our knowledge that several members 
of the Ohio K ational Guard have sacrificed their lives in their devotion 
to the cause of humanity, and in saving the lives of others; and 

WHEREAS, It has come to the knowledge of the public that Cap­
tain A. F. Nicklett, captain of the good ship Essex, and some of his brave 
sailors and companions, at the risk of their lives, left Toledo yesterday 
with their boats and a large amount of supplies, medical aid and cloth­
ing for the suffering citizens of Dayton, Ohio; and 

WHEREAS, We are reliably informed that said relief crew have 
reached Dayton, Ohio, safely and are now engaged in the heroic work 
of saving lives and preserving the property of the citizenship thereof, 
caring for the hungry, sick and needy; and 

WHEREAS, We have learned of the self-sacrificing devotion and 
heroic conduct of John A. Bell, the telephone operator at Dayton, of 
his undaunted courage and self-sacrificing devotion to the cause of 
humanity in sticking to his post of duty and thereby preserving the 
lives and property of many; and 

WHEREAS, We have also learned of the heroic conduct of 
Thomas E. Green, general traffic manager of the Bell Telephone in­
terests, in his unlimited devotion and assistance for the cause of hu­
manity in relieving the distress of flood sufferers. And we in behalf 
of the whole citizenship of Ohio, as well as for ourselves, extend to 
the said John A. Bell and Thomas E. Green our greatest thanks for 
the noble, patriotic and humanitarian work done by them and each of 
them; therefore be it 

Resolved: That the membership of this House express in the high­
est degree their commendation of the heroic and self-sacrificing acts of 
the Ohio National Guard and all members thereof, and especially of the 
humane, patriotic and heroic work of Captain A. F. l\ icklett, and the 
lake marines who accompanied him on his fearless and perilous trip in 
their efforts to afford relief to the citizenship of the great state of Ohio, 
and especially the suffering humanity at Dayton, Ohio, and also to John 
A. Bell and Thomas E. Green. 

Be it further resolved: That this resolution be entered upon the 
journal of this House as an expression of the sentiment of this House, 
and that a copy of this resolution be transmitted by the clerk of this 
House to Captain A. F. Nicklett, commander of the ship Essex, to the 
commander in chief of the Ohio National Guard, and also to John A. 
Bell and Thomas E. Green. 

The foregoing is a true copy of House Resolution No. 6o, intro­
duced by Mr. Smith, of Butler County, on 1Iarch 26th and adopted by 
a unanimous vote of the members of April 16, 1913, as taken from the 
records of the House of Representatives of the Eightieth General As-
sembly of Ohio. C. L. SwArn, 

Speaker of the House of Representatives. 
JOHN R. CASSIDY, 

Clerk of the House of Representatives. 

RESOLUTIONS OF SOUTH BEND CITY COUNCIL. 
On April 14th, the Common Council unanimously adopted the fol­

lowing committee report: 
Gentlemen: Your committee appointed to prepare some suitable 

record of the notable part taken by our good city and her people in the 
recent flood disaster in Peru and other sister cities, beg leave to report: 

That it is gratifying to this committee, as we are confident it is to 
the whole Council itself, to say that the course taken by the Executive 
Officers of the municipality and the support given them by our fellow 
citizens, is most praiseworthy, and has received merited universal com­
mendation, not only in this city, but also throughout the State. 

The quickness of action and wisdom of management of His Honor, 
Mayor Charles L. Goetz, would have done credit to the Governor of the 
State. Late in the evening of March 25th, 1913, after many of our 
people had retired for the night, the 11ayor received the call for help 
from Peru. There was little time for consultation. The demand was for 
prompt, wise action, if life was to be saved. There was but one tele­
phone connection left open to the stricken city, the Bell; there was 
but one railway communication, the Northern Indiana Interurban. 
The free service of both were generously placed at the disposal of 
the Mayor. By midnight supplies were collected and a car was on 
the way. in charge of City Comptroller Joyce and Captain Cassidy, with 
a squad of brave policemen. Before many of the citizens of South Bend 
had arisen the morning after, and while few of them yet knew of the 
disaster, the South Bend officials were distributing food and other neces­
sities to the suffering people of Peru and rescuing many from the perils 
of the flood, not to say inspiring confidence and courage and aiding in 
bringing order out of chaos; car after car followed. with food, drinking 
water and clothing. 

The generous hearts of our people quickly responded to the appeals 
of the !1Iayor. Food, clothing and money came freely. One of our 
public spirited newspapers opened a second subscription fund, and, in all, 
no less than twelve to fifteen thousand dollars' worth went to the relief 
of the flood sufferers of Peru, Ft. \Vayne, Logansport and Indianapolis, 
in our own state, besides to Columbus, and most unhappy Dayton, in 
Ohio. To these must be added the strenuous work, the dangers, toil 
undertaken by our heroic city officials and our tireless police. Nor 
will we forget the telephone and railway companies, whose ines­
timable services, freely given, would have counted for several hundred 
dollars more. Such acts happily remind us that corporations are not 
always without hearts and souls. 

Do not all of these things make a record of which South Bend and 
her people may well be proud, and which we may rightfully wish to hand 
down for the admiration of our posterity? 

\Ve have reasons to be grateful to the beneficent Providence which 
has placed us in this favored locality, and out of the region of dangerous 
storms and floods; and we may trust with the same kind protection 
against other dangers in the future. Yet it is matter of thankfulness that 
we were near enough to help when danger came to others, and that our 
good city-her officers and her citizens-came so quickly and so effective­
ly to the aid of our stricken neighbors. May the like big American hearts 
beat for us, and the like brave hands come to our aid, should we ever 
be in the need of them. 

(Signed) T. E. HOWARD, 
R. FINK, 
M. A. BUECHNER. 

Committee. 

NEWSPAPER COMMENTS ON THE FLOOD AND THE 
TELEPHONE. 

Through the hundreds of pages of newspaper space devoted to the 
great flood and its incidents, one fact stood out in clear relief. The tele­
phone was the one mighty resource and dependence of the sufferers and 
the rescuers, the military and the police, the public officials and relief 
committees, the newspapers and the anxious public at large. 

The newspaper extracts reproduced on this and the following pages 
show how the Bell telephone was the deus ex macl,ina in the drama of 
the flood. 

Governor Cox was in direct commun~ 
lcatlon with Dayton, the flood stricken 
city, shortly before two o'clock. The 
young woman telephone operator told 
the governor that she was the last 
one left in the exchange.-Chicago 
Daily News, March 25th. 

At 11: 50 o'clock Governor Ralston 
received the following message from 
the mayor of Peru, transmitted over 

long distance telephone to Logansport, 
and thence to lnd!anapo!!s: 

""Tell Governor Ralston that from 
200 to 400 k!lled on south side. We 
want prov!elone, clothing and coffins.' 
-Chicago Tribune. March 25th. 

All yesterday afternoon and last 
night and unt!l an early hour th!a 
morning the lone man (John Bell), 
who le a wire chief of the telephone 
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company (at Dayton), sat by tbe In­
strument and told of the terrible sights 
ne viewed on every side. 

"Here comes a frame house down 
the street In front of me," he said 
once. "A woman is on the roof of n. 
She Is beckoning and crying for aa­
sistance. There Is a small child beside 
her, but it is motionless. '!'he current 
has caught them. They are headed for 
the dam. God! It's all over." 

In describing the scene tbe man 
often oroke in tears and begged tor 
help. "Every one Is golrig. The water 
Is twenty feet deep on all sides of this 
building. Can't you send assistance? 
A few hours more and there will be 
no one to save."-Chicago Inter Ocean 
March 26th. 

Phoneton, 0., March 25.-[Vla tele­
phone to Chlcago.J-From this place, 
which consists principally of a tele­
phone test station and a few houses, 
six miles north of Dayton, it ls pos* 
sible to drive to the edge of the flood 
stricken city, but communication be­
yond that point so far has proved Im­
possible. 

Telephone communication has been 
maintained intermittently throughout 
the day. The wire chief of the tele­
phone company in Dayton, however, 
is penned up in the top of a four·5i.ory 
building and can tell only of what he 
sees.-Chicago Tribune, March 26th. 

Telephone communicat10n with Day­
ton was established for a few minutes 
tonight, then wae broken again. One 
report said the water stood twenty to 
forty feet deep In some of tbe streets. 

A telephone operator In the Dayton 
office, who established communication 
wit~ Richmond for a few minutes, said 
bodies were floating past the window 
of the office. The operator begged the 
local offices to send an appeal for aid 
to Governor Cox of Ohio. 

The telephone operator at Liberty, 
Ohio, a small town west of Dayton, 
established communication with the lo­
cal exchange late today. He reiterated 
the story told by the Dayton operator. 
Just before the wire to Liberty failed 
the operator said the levee near the 
Main street bridge had just gone out 
and the water waa pouring Into the 
town like a tidal wave. He asked that 
aid be rushed to the town.-Chicago 
Examiner, March 26th. 

The hair hundred telephone girls In 
the fourth lloor offices are being fed 
from the Y. M. C. A. building. Lines 
have been thrown across the street and 
the food Is sent across in baskets. 

A telephone lineman who reached 
the telephone building in Dayton after 
a struggle says the entire business sec­
tion of the city Is like a stormy lake.­
Chicago Tribune, March 26th. 

( By Telephone from Phoneton.) 
Two employee of the American Tele­

pho"e and Telegraph company, M. B. 
Stowe 11, wire chief at Dayton, and C. 
D. Williamson, wire chief at Phone­
ton, by a1most unprecedented devotion 
to duty, have kept Dayton In touch 
with the outside world. 

At noon today they had been on duty 
continuously for thirty-six hours, and 
although there was no prospect of 
their being relieved, they gave not the 
slightest indications of any inclination 
to leave their posts. 

Mr. Stowell reached the Dayton office 
just before the flood broke In the small 
hours of Tuesday morning. The water 
rame with snch suddenness that all 
batteries and power were put out of 
commission before any measures could 
be taken to protect them. This left the 
wires without current and effectually 
cut of! Dayton from the outside world. 

Stowell rummaged around and found 
a lineman's "test set." With this he 
made his way to the roof or the build­
ing, "cut in" on the line to Phoneton 
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and reported to Williamson, whose bat­
teries were still In condition. Over 
this meager equipment messages were 
exchanged by means of the · under­
ground wires or the company, which 
held up until after the noon hour Tues­
day before the cable In which they 
were lncased gave way. The break, 
however, was south of Dayton, and 
Phoneton was still in touch with the 
llood-strlcken city. 

Since then, except for brief inter­
vals, Stowell has remained on the roof 
of the building, suf!erlng the discom­
forts of pouring rain and low temper· 
ature In order that the waiting world 
might have some word from Dayton.­
Chicago Journal, March 26th. 

By the Associated Press. 
Columbus, 0., March 26 . .!...._Governor 

Cox received a message by phone from 
Dayton at noon today, from John Bell, 
the Bell telephone operator, in which 
it was stated that 200 bodies had been 
found. The bodies were located by 
men in patrol boats.-Cleveland News, 
March 26th. 

The story published below Is the 
story of the Dayton cataclysm as it has 
seeped through to the outer world up 
to 2:30 p. m. Wednesday. The infor­
mation comes from telephone opera­
tors in Dayton and Phoneton (a sub· 
urb) direct to the state capitol at Co­
lumbus, where Governor Cox is per· 
sonally collecting the news and giving 
it to the public. 

It must be remembered that the 
story as it ls here told is necessarily 
fragmentary because the telephone op· 
erators who are giving it are isolated 
in their exchanges and cannot leave. 
The streets are tilled with from fifteen 
to thirty feet of water, so that no thor­
ough Investigation of the actual condi­
tions Is yet posslble.-Cleveland News, 
March 26th. 

Communication by Central Union 
telephone was arranged between Gov­
ernor Cox and Secretary Biggers of 
the Commerce Club, after several 
hours during which access to Colum· 
bus waa, most of the time, Impossible. 
While the state executive could give 
no estimate of fatalities resulting from 
flood conditions in his native city, be­
cause of complete isolation of Dayton 
by uiscontiuuation of inter-communi­
cation services, he urged that Toledo 
send food, clothing, bedding and tents 
tor relief of those made homeless and 
destitute by Invasion of the tide.-To­
ledo Blade, March 26th. 

"Telephone communication was es· 
tabllshed before the day was over with 
four points In the city. Bell, the In­
trepid Bell telephone operator, report­
ed llrst that he had sent scouts Into 
the dlf!erent parts of-the city by boat. 
-Chicago Daily News, March 27th. 

A long distance telephone message 
received this forenon from H. F. Hill, 
Jr., of the Central Union Telephone 
company at Indianapolis, by H. F. 
Hill, general manager of the Chicago 
Telephone company, stated that there 
Is danger of a bread famine In Indian­
apolis, as the supply of yeast In the 
city has been exhausted. There Is 
plenty or flour and other food supplies, 
according to Mr. Hill. General Man­
ager Hill Immediately got Into tele­
phonic communication with the 
Fleischmann company, which agreed 
to furnish 240 pounds of yeast. The 
Lake Shore railroad arranged to take 
the shipment as far as Elkhart, where 
connection will be made with the Big 
Four, reaching Indianapolis by six or 
seven o'clock this evening.-Ghicago 
Daily l\'ews, March 28th. 

The line In this city was the only 
one in communication with the outside 
world !ram Peru for some time yes· 

terday, and It waa for the use of Gov­
ernor Ralston at any time he willed, 
the telephone company giving him full 
sway. 

Late laat night telephone officials 
gave out notice the wire was to be used 
for no other purpose but relief. The 
Associated Press and newspaper men 
were not allowed to use the line, be­
Ing compelled to gather what details 
they might from the city officials using 
the telephone. 

At 9 o'clock last night the telephone 
officials at Peru asked the people here 
not to call them any more for several 
hours unless necessary as the tele-­
phone girls were completely exhausted 
by the wearing work of the past few 
days. According to Mr. O'Brien, the 
operators have performed their duty 
heroically, never leaving their posts 
until they dropped from physical ex­
haustion caused by the nerve racking 
strain.-Tribune, South Bend, Ind., 
March 27th. 

M. Blinn, manager of the Fowler 
branch or the Indiana Union Tele­
phone and Telegraph Co., made a mas­
ter stroke Wednesday, which deserves 
for him great credit from the public as 
well as a place of high merit by the 
company with whom he Is affiliated. 
While at Lafayette he noticed one of 
the cable lines which crosses the Wa· 
bash over a bridge at that point to be 
in working condition. By the aid ot 
the help or a lineman Mr. Blinn con­
nected up the broken cables and cut in 
the various toll lines, thus permitting 
the resumption of telephone and tele­
graph service over the company's sys· 
tem.-Rcpublican Leader, Fowler, 
In<I., March 28th. 

The wire chief operator of the Bell 
Telephone Company, Ralph Jackson, 
reports tonight that an appeal haa 
come from Portsmouth. Water in the 
Ohio Is sixty-eight reet high and still 
rising. Report Is that the business 
buildings are on lire. In Gallipolis the 
water Is still rising. At laat report 
it waa sixty-two feet. 

The telephone building has caved In 
and commuQicatlon put out of com~ 
miEslon.-Chicago Examiner, March 
30th. 

The Bell Telephone Company today 
opened Its single wire Into Peru to 
the public. The office at the local 
offices was crowded throughout the 
day with people who have been trying 
for three days to get some word of 
their relatives who were trapped by 
the waters of the Wabaah. Many 
were the cheery faces that turned 
away from the receiver after a few 
seconds con versatlon with kin and 
friends who It was thought were dead. 
-South Bend Tribune, March 29tn. 

After continuously fighting since 
Wednesday to restore telephone com­
munication between the two cities, the 
first connection between Toledo and 
Columbus was made early Friday 
morning, when Blade staff men at 
Columbus were connected with The 
Blade office In Toledo. 

While the llrst list of names of the 
known dead in the Capital City was 
being 'phoned to The Blade, the wire 
chief of the Bell Telephone Company 
at Columbus was at the wire every in· 
stant to see that there was no Inter­
ruption to the service and to regulate 
the sounding. 

Telephone operators along the line 
assisted in getting the first message 
through to The Blade by relaying 
names which could not be heard plain­
ly to the Toledo end.-Tolcdo Blade, 
March 28th. 

The Bell Company, with a million 
dollar loss In Indiana alone, has 
spared no expense to keep Its service 
as complete as possible, and the local 

office baa been swamped by tbe 
amount of business thrown upon lt. 
The operators have been working with 
half the usual time for rest and meals 
taken at the switchboards, in an etrort 
to put the calls through.-Fort Wa1,ne 
News, March 28. 

Thanks to the energy and ability of 
Superintendent Ben Earley and other 
employes of the Central Union Tele­
phone Company, telephone service was 
speedily restored after the local ex­
change was put out of commission and 
the city was really without service 
only two hours.-Democrat, Shelby· 
ville, Ind., March 29th. 

The first definite news of the extent 
of the Dayton disaster reached tne 
Cincinnati office Tuesday night, when 
reporters who started for the scene 
from there early Tuesday succeeded in 
getting the llrst brief message through. 
Immediately the Columbus and Cleve­
land offices started reporters and oper­
ators, and by Wednesday morning 15 
reporters and five expert telegraph OP· 
erators were In the Dayton flood area. 

After penetrating as far as possible 
Into the flood district Tuesday, a staff 
correspondent wrote a 2,000-word de­
scriptive story and two other report· 
ers started with lt for Lebanon. It was 
a 35-mlle struggle, In which an auto­
mobile was broken down and a horse 
and buggy left mired In the road. But 
they got through and by noon Wednes­
day United Press papers from Boston 
to Frisco gave their readers the first 
vivid story or eye witnesses. 

Its transmission was made possible 
by tbe co-operation of the American 
Telephone & Telegraph Company. Out 
of the wreck left by the storm a sin­
gle wire had been made good between 
New York and Chicago via Canada, 
but It touched no Ohio point. There 
was no way to reach the flooded area 
over the usual route. Wires south of 
Chicago were down. 

The emergency was met by setting 
up one of the most unusual circuits 
In the history of telegraph press re­
ports. This circuit waa routed from 
New York to Buffalo, across Canada 
to Detroit, thence to Chicago, north to 
St. Paul, south to Des Moines, to Bur­
lington and to St. Louis, and from 
there to Cincinnati, terminating at 
Columbus. 

It was on this wire,. worked as a 
continuous circuit, that the fl.rat 
story telephoned from Lebanon to Cin­
cinnati was transmitted. Later the 
wire was made good to Phoneton, six 
miles north of Dayton, and llnally It 
was carried Into the office ot the Na­
tional Cash Register Company.-To­
leclo News-Bee, March 29th. 

Columbus, March 29.-(From Ports­
mouth by telephone via Jackson.) The 
telephone operator at Jackson tonight 
reported to Gen. John C. Speaks, In 
command of troops doing duty in flood 
districts, that she had just received a 
telephone message from the telephone 
office at Portsmouth that the latter 
city ls on fire and without water fa­
cilities because of the flood of the Ohio 
River. 

The message staten that city was 
on fire tn several ditrerent sections.­
Toledo Times, March 30th. 

Governor Ralston has publicly 
thanked the Central Union Company 
for Its efficient work in serving the 
state ot Indiana with special telephone 
service during the flood. Special 
phone service was arranged in the 
Governor's office, and Frank Wampler, 
the district commercial manager, had 
personal charge of the task of getting 
quick telephonic connection for the 
Governor to nearly all parts of the In­
diana flood districts and with other 
states.-Indianapolis News, April 3rd. 
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THE WORK OF RELIEF 
American National Red Cross Society and Local Committees Cooperated 

Coincident with the announcement that death-dealing Roods had 
overwhelmed a part of Ohio, offers of assis tance came from every sec­
tion of the country. As soon as the people learned that money was re­
quired to purchase supplies, fun ds were rai sed in every part of the land. 
The Ohio legislature appropriated $250,000 and hundreds of thousands 
came from outside sources. The nation opened wide its pocketbook. 

The big problem was to get immediate help to the st ricken territory 
- and that work kept Governor Cox and his assistants in the harne ss 
night and day. The Governor rose to the emergency and was a tower 
of strength. His military aide s supported him to the limit. Citizens 
were at hand with every kind of help. The whole state became one im­
mense relief outfit under the command of Governor Cox. 

It was a task that tried men's nerve s and brawn to fight their way 
into the Rooded communities - but fearles sness and pluck won out. The 
national guard, the naval militia, the federal and volunteer live-saving 
crews, and relief expedition s compri sed of other citizens, all under di­
rect ion of the state government, acquitted themselves with the highest 
honors. 

Carloads of emergency relief supplies , under the per sonal charge of 
representat ives of civic and business organization s and state and federal 
gove rnment s, were hurried towar d the troubled localities . Notable in 
this work was the activities of the Chicago Association of Commerce 
which sent in train loads of supplies, and cash contributions aggregating 
thousands of dollars. 

Sherman C. Kingsley was dispatched to the Rood zones as the 
representative of the Chicago association. 

The American Na tional Red Cross Society sent its representatives 
into the field. They took charge of the relief work severa l days after the 
floods had receded and even now are distributing supplies to those per­
sons who were robbed of homes and livelihood . The Red Cross work 
is in direct charge of Ernest P. Bicknell , National Director. But the 
biggest work is before the people of the devastated communitie s. That 
work is the rehabilitation of towns and families. 

The state. through an Ohio Flood Relief Commission, named by 
Governor Cox and afterwards endorsed by the state legislature , is 
attempting to· work out an equitable plan of rehabilitation. The state 
commission will work through local relief commissions. These local 
commissions , in some instances, were organized to give quick, temporary 
aid. Wherever necessary the local commissions will be continued in 
authority. The names of men and women who arc unselfishly devoting 
their time to the commission work which we were able to obtain are as 
follows: 

Ohio Flood Relief Commission . 
Governor James M. Cox, Chairman. 
Col. MacLee Wilson, Trea surer. 
John H. Patterson , Dayton . 
Homer L. Johnson, Cleveland. 
Jacob Schmidlapp. Cincinnati. 
S. 0. Richardson, Toledo . 
Geo. W. Lattimer, Columbus. 
Col. Jame s Kilbourne , Columbus. 
Geo. W. Gillette, Busine ss Man-

ager . 
Dr. Patterson. in charge of Relief. 
J. L. Fieser , in charge of Registra• 

tion. 
Columbus, Ohio. 

S. P. Bush , Chairman. 
C. Ed. Born, Treasurer . 
R. H. Platt, D. H. Tait, Lee M. 

Boda, Geo. W. Lattimer, S. M. Levy. 
Executive Committee. 

D ayton, Ohio. 
Col. John H. Patterson, Chairman . 
Adam Schantz. 
Col. Frank T. Huffman. 
John Flotron. 
Mayor Ed. Phillipps. 

Middletown, Ohio. 
A. I l. Walburg , Chairman . 
C. S. Goldman, 1st Vice Chairman. 
D. F. Harwiz, 2nd Vice Chairman. 
R. F. Carnahan. Trea surer. 
C. G. Collett . 
Geo. M. Herigy. 
E. G. Gardner. 
Dr. B. D. Bundy . 
J. R. Shafor. 
Rev. McDill 
M. S. Johnston. 
B. R. Hook. 
) . H. McGreavey . 
W. A. Crane. 
Mayor J. C. Heer. 
W. C. Sherwood. Vice Presiden t. 
J. 8 . Coon rod, Secretary. 
W. E. Proctor, T,easurer. 
Mrs, Geo. Zimmerman, Asst. Treas-

ure:-. 
Geo. Lamme. 
J. J. Lutz. 
'f:. J. Carter . 
A. E. Slessman. 
W. A. Lucas . 
E. C. Gast . 

MAYOR CHARLES L. GOETZ. 
of South Bend, Ind ., who was th e ftrst to 
respond to the call for help trom stricken 
Pel"U, 
-Photo c.,pyrl,:::ht. 1913, by People 's Stu · 

dlo. Sou th 13end. 

Mansfi eld, Ohio. 
,L. J. Bonar, President . 
E. S. Nail. 
Rev. B. G. Mattson . 
E. 8 . Cappcllcr . 
Frank llos ler. 
Rev . F. A. Schrieber . 
Frnnk B. Black. 
W. J. Ta1,pan . 
Julius Webber . 
S. N. Fo,d. 
Wm . McE . Weldon . 
Fred Bushnel l. 
Dr. R. R. Black. 

Youngstown, Ohio. 
R. Bentley, Chairman . 
~f. E. Dennison. Treasurer. 
J. M. Han sen. 
E dmo nd McD onald. 
F. Semple . 
Rev. L. G. Batman. 
Phillip Wi ck. 
Rev. M . F. Griffin . 

Chillicothe, Ohio. 
R. !l . Alcxande<, Chairman. 
)faj o r J . C. Ander so n. Secretary. 
E. L . Spetnagcl. Trea surer . 

Portsmouth. Ohio. 
George Kircker, Chairman. 
Simon Labold . 
George Selby . 
F ilmore Musser . 
Frank Keh oe. 

Nelsonville. Ohio. 
Boa,d of Public Service. 

Newark . 
Board of Trade and New spapers. 

Ironton . 
Judge E. E. Corn, Chairman. 
D,. Lester Kelle, . 
W . E. Ward. 
E . C. Wright. 
T. A. Jenkin s. 

Zanesville, Ohio. 
R. C. Burton. President. 
A. E. Storm, Cha irman . 
Dr. H. P. Sutton. 
Judge Smith . 
W. B. Deacon. 
J . H. Alexander. 
General R. 8 . Brow n. 

Manchester, Ohio. 
Ed. Erdbrink , President. 
Ralph Grimes, Secreta<y . 
Fnnk Car rol, Treasu,er. 

Marietta Ohio. 
B. F. Strecker, Chairman. 
W. V. Hayes , Secre ta ry. 
B. F. Speary, Trea sure r. 
W . W . Mills. 
G. 8 . Torpy. 
Chas. Pen rose. 
M. M. Ro se. 

Tiffin , Ohio. 
l\l rs. Char les S. Ca lhoun, Pre sident . 
Leon St<icker. Trea surer. 
Tiffin Charity Union. 

Findlay, Ohio. 
F . S. Bates, Chairman. 
J . E. Herr. Secretary. 
C. L. Fleming , Asst, Secretary. 
F. E. Hu,ley. Treasurer . 
Geo . P. Jones. 
R. J. Betry . 
Wm . M. Tate. 
Dr. J . P. Bake,. 
Geo. F. Byal. 
Dr. A. E. Mann . 
0. D. Donnell. 
W . B. Filson . 

Fremont , Ohio. 
Mayor C. Stro usm eye,. 
W. G. Waitt, Chai,man . 

Ottawa, Ohio. 
Mayor T. F. McElroy. Pre sident. 
N. E. Matthew s. Treasu<er . 
Geo. A. Stauffer. Chairman. 

HO N. J O HN J . KR UJ::TZER. 
Maror or Peru, Ind. 

A. H. Wehinger . 
James McDowell. 

Defiance, Ohio . 
C. M. Will oc k, Chairman . 
Geo. H. Robert sJ. T,easurer. 
J. P. Cameron, :,ccretary . 
J . A. Deindorfer. 
E. J. Allen. 
C. "E. Chencv<rt. 
Dr. G. D. Edgar . 
J. A. Faust. 

Sidney, Ohio 
L. M. Studevant, Chairman. 
Prof . H . R. McVey . 

Coshocton, Ohio. 
Rev. J. S. Secre st, Chairman . 

Pom eroy. Ohio . 
Judge C. E. Pebb le, Chairman . 
Capt. Wa<d Hartley. Secret•r> ' · 

Middleport. Ohio . 
Fred Shiplett. Chairman. 
Thos . Middlet on. J, .. Secretary. 
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Troy, Ohio. 
E. W. Mayers, Chairman. 
John H. Drury, Secretary & Treas-

urer. 
J. S. Coombs. 
Horace Allen. 
B. \V. Jones. 

Miamisburg, Ohio. 
\V. P. Trump, Chairman, Sec'y. 

Treasurer. 
A. L. Doods. 
Mayor T. P. Lyons. 
W. A. Reiter. 
Miss Anna Cull, Corresponding 

Secretary. 
Piqua, Ohio. 

C. W. Kiser, Chairman. 
John Spiker, Secretary. 
F. P. Irvin, Treasurer. 
W. A. Snyder. 
Geo. T. Detrick. 
John P. Neilson. 
Abner Irvin. 
Harry Clark. 
Oscar Richards. 

Delaware, Ohio. 
Col. B. W. Hough, Chairman. 
Wm. McKinsey. 
James Spaulding. 
Dr. A. J. Willey. 
W. A. Morrison. 
L. C. Riddle. 
Mrs. E. M. Seamans. 
W. C. Diven. 
E. C. Martin. 
Prof. G. G. Groat. 
WA. Wilson. 
J. T. Tarbill. 
Bert D. Armstrong. 
F. D. King. 
H. L. Elliott. 
L. L. Denison. 
H.P. Miller. 
Dr. 0. W. Bonner. 
Mrs. H. C. Clippinger. 
H. W. Crift. 
C. D. Young. 
Judge H. W. Jewell. 
C. F. Baron. 
S. F. Blair. 

Akron, Ohio. 
J. Edward Good, President Akron 

Chamber of Commerce. 
V. S. Stevens, Secretary Akron 

Chamber of Commerce. 
G. P. Atwater, President Citizens' 

\N elf are League. 
W. H. Kroeger, Secretary Citizens' 

Welfare League. 
\V. S. Bixby, President Charity Or­

ganization Society. 
Hamilton, Ohio, 

James K. Cullem, Chairman. 
Judge Harlan. 
S. D. Fitton. 
Gordon Rentschler. 
Dave DeArmond. 
Ben Strauss. 

Anderson, Ind, 
Relief Committee: 

James Larmore. 
]. W. Bailey. 
R. G. Babcock. 

Financial Committee: 
J. J. Netterville. 
J. L. Forkner. 
Thomas Nichol. 

A5sociation of Charities: 
\!rs. C. W. Hooven. President. 
A. W. Brady, Vice President. 
,!rs. G. A. Lambert, Secretary. 
E. E. Luse, Treasurer. 
Earl Young, Financial Secretary. 
Leafy Wharton, General Secretary. 

Bloomington, Ind. 
James Karsel, Chairman. 
S. C. Dodds. 
Joe Kadi son. 
Chas. Springer. 
Alec Hirsch. 

Brazil, Ind. 
Mayor J. Bray. 
Dr. J. D. Sourwine. 
Jos. Sours. 
J. G. H. Klingler, Pres. Citizens' 

Telephone Co. of Brazil. 
~I. 11. Mendenhall. 

Connersville, Ind. 
L. A. Frazee, owner of Conncrs\"ille 

Telephone Co. 
F. D. Amstead. 
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Fred Neal. 
P. C. Bryson. 

Crawfordsville, Ind. 
Dumont Peck. 
A. S. Clemens. 
Chas. Goodmeir. 
W. F. Robb. 
W. H. Moon, 
J. Ward Williams. 
L. Bishof. 

Fort Wayne, Ind, 
Harry Kaufman, Secretary. 
Sherman Cutchall, Treasurer. 
Mrs. Wm. Fleming. 
S. B. Fleming. 
Harry G. Hogan. 
0. E. Mohler. 
W. C. Schwier. 

Frankfort, Ind. 
Rev. Burkhart. 
Rev. Bossoman. 
Mose Epstein. 

Gas City, Ind. 
Jesse Montz, Mayor. 
John Dinn. 

Greensburg, Ind, 
James E. Mendenhall, Chairman. 
J. E. Caskey. 
Andrew M. Willoughby. 
Henry Hodges. 
Harry Emmert. 
Rev. A. Homer Jordan. 
Chas. Ewing. 
Harry Boyd. 

Indianapolis, Ind, 
Regular General Relief Committee: 

William J. Mooney, Chairman. 
Frank D. Loomis, Secretary. 
Frederick M. Ayres, Treasurer. 
Mayor Shank. 
Louis Hollweg. 
H. C. Atkins. 
George Vonnegut. 
Ernest Bross. 
John H. Holliday. 
Rev. Frank S. C. Wicks. 
Joseph B. Kealing. 
Hilton U. Brown. 
Rabbi M. M. Feuerlicht. 
Joseph C. Schaf. 
Samuel E. Rauh. 
R. 0. Hawkins. 
Frank Duffy. 
Miss Ida V. Jantz. 

x~B~~sn!it \r;:'i;s. 
C. S. Grout. 
Stoughton J. Fletcher. 
George H. Larke. 

Committee to co-operate with the 
Governor: 

John H. Holliday. 
Louis Hollweg. 
Hilton U. Brown. 
T. C. Howe. 
Senator Fairbanks. 
S. M. Dyer. 
Jos. Spellmyer. 
Thos. H. Spann. 
B. M. Ralston. 
Aquilla Q. Jones. 
Addison C. Harris. 
H. H. Hornbrook. 
John C. Ruckelshaus. 
Eph Inman. 
Ernest T. Brown. 
Edward B. Raub. 
Edwin Steers. 
Harry Hearsey. 
Cecil Gibson. 
Gustave A. Efroymson. 
Geo. J. Marrott. 
C. H. Badger. 
Geo. B. Rubens. 
Chas. Mayer. 
Geo. Sullivan. 
William Griffin. 
C. C. Hadley. 
A. L. Block. 
James W. Lilly. 
Alexander C. Ayers. 
John Reynolds. 
John Flinn. 
Geo. l-1anner. 
Clyde Titus. 
John J. Blackwell. 
Dr. Henry Jameson. 
Dr. Nathan Graham. 
Dr. Frank B. Wynn. 
Dr. Ernest Reyer. 

Dr. Harvey A. Moore. 
William E. English. 
Frank D, Stalnaker. 
0. N. Frenzel. 
Albert E. Metzger. 
Gwynn Patterson. 
Harry Miesse. 
William M. Taylor. 
Richard Noelke. 
W. D. Allison. 
Clemens Vonnegut. 
Ernest Knefler. 
Carl G. Fisher. 
J. J. Cole, 

Judge Ross's Committee: 
Jos. A. Rink. 
Chas. W. Fairbanks. 
R. E. Springsteen. 
Chas. Korbly. 
Jos. E. Bell. 
Wm. S. Beck. 
Chas. A. Bookwalter. 
Reginald H. Sullivan. 
Henry A. Harmon. 
A. F. Zearing. 
Fred Hoke. 
John E. Hollett. 
A. F. Goddard. 
Homer L. C6ok. 
Carl Von Hake. 
George A. Gay. 
Paul H. Krauss, Sr. 
John T. Saulter. 
Sol S. Schloss. 
Harold B. Hibben. 
W. K. Stewart. 
John N. Carey. 
Dr. Frank A, Morrison. 

Governor's Auxiliary Committee: 
Mrs. Eliza A. Blaker. 
Mrs. \V. W. Woolen. 
Mrs. Geo. C. Hitt. 
Mrs. Samuel Ralston. 
Mrs. Meredith Nicholson. 
Miss Julia Harrison Moore. 
Mrs. Charles Shaler. 
Mrs. Wm. G. Atwood. 
Mrs. J. H. Lowes. 
Mrs. H, F. Tucker. 
Mrs. Robert Fletcher. 
Mrs. Wm. Springhorn. 
Miss Georgia Alexander. 
Mrs. J. A. Sutcliffe. 

Kokomo, Ind. 
A. H. Hunt, Chairman. 
A. N. Conradt. 
E. J. Humpe. 
A. L. Thalman. 
J. C. Patton. 

Logansport, Ind. 
A. G. Jenkins, Chairman. 
C. 0. Heffler. 
Chas. Massena. 
Jno. S. Johnson. 
Carl Wise. 
F. B. Boyer. 
Noel Cook. 

Marion, Ind. 
J. Wood Wilson, Chairman. 
Geo. R. Stewart. 
Will E. Siddons. 

Muncie, Ind. 
Edward Tuhey, Mavor, Treasurer. 
Dean Hensel. Secretary. 
E. B. Ball, President. 
T. F. Rose. 
Karl Osterlie. 
Rev. B. H. Nyce. 

Noblesville, Ind. 
Relief Committee: 

A. J. Brown. 
H. L. Craig. 
J. E. Owen. 
Dr. E. C. Leher, Mayor. 

Peru, Ind, 
F. D. Butler." 
R. A. Edwards. 
Rev. A. M. Railey. 
Joseph Shirk. 
Lieut. Gov. O'Neil. 

Richmond, Ind, 
E. M. Haas, Chairman. 
Lee Nusbaum. 
Richard Sedgewick. 
W. H. Romey. 
Theo. Hill. 
Gus Kennepole. 
Chas. Jordan. 
S. E. Swayne. 
Howard Dill. 
Chas. Beck. 
John Peltz. 
Geo. E. Seidell. 
Jesse Bailey. 
Sharon Jones. 
R. B. Jones. 

Rushville, Ind. 
Mrs. A. L. Stewart. 
Mrs. T, W. Betker. 
Mrs. R. E. Harrold. 
Rev. C. M. Yocum. 

Shelbyville, Ind. 
George S. Scoelch. 
John F. Malley. 
Phillip Hoop. 
Herbert C. Jones, Secretary and 

Treasurer. 
Gene Thompson. 
Rev. Cloyde Goodnight. 
Rev. Horace Spear. 
Rev. Earl North. 
Dr. B. G. Keeney. 

Spencer, Ind, 
Mrs. 0. F. Gray. 
Mrs. Robert McDonald. 
Mrs. W. P. Sandy. 
Mrs. Sam DeMarcus. 

South Bend, Ind. 
E. T. Bonds, Manager Central 

Union Telephone Co., Asst. to the 
Mayor. 

P. Joyce, City Comptroller. 
William Cassidy, Chief of Detec­

tives. 
John B. Weber, Pres. Chamber of 

Commerce. 
Samuel Leeper, Pres. American 

Trust Co. 
John C. Ellsworth. 
Peter J. Kruyer. 
H. Jennings. 
J. Chappell. 
J. Luther. 

Terre Haute, Ind. 
Spencer Ball, President. 
Levi G. Hughes, Treasurer. 
A. Herz. 
John F. Nugent. 
Wm. H. Hoff. 
Mrs. U. 0. Cox. 
Mrs. Wm. Shryer. 
Miss Mae Hulmer. 
Mrs. Leon Stern. 
Mrs. J. D. Door. 

~:~: ~:\I t,et::~i:k. Secretary. 

Rev. T. P. Woodson. 
Rev. Albert E. Monger. 
Miss Roda Welding. 
H. R. Ihrie. 

Tipton, Ind. 
\V. A. Compton, Mayor. 
Ed. Daniels. 
Fonda Rood. 
Harry Schafer. 
H. Fear. 
Chas. Ramsay. 
Ed. May. 
Lewis Haas. 
E. E. Mendenhall. 
Walter Kemp. 
Toe Booth. 
\'. Wagstaff. 
W. D. Wilhelm. 

Vincennes, Ind. 
J. D. McDowell, Mayor, Chairman. 
John Napier Dyer. 
G. \V. Donaldson. 
\V. C. Bierhaus. 
W. H. Dyer. 
J. B. E. LaPlante. 

RED CROSS SURVEY OF DAMAGE IN OHIO. 
The Ohio floods cost nearly 500 lives, caused incalculable property 

loss and rendered approximately 100,000 homeless. From reports of 
field agents who have been making surveys in the various stricken com­
munities of the state, the officials of the American Red Cross on duty at 
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Columbus have prepared a summary of the havoc of the floods in that 
state, showing the number of lives lost and the number rendered home­
less and destitute in the cities and towns hit by the high waters. 

Columbus and Hamilton were the greatest sufferers. Some 30,000 
were made homeless in Columbus and some 22,500 in Dayton. The 
Columbus dead is 89, while Dayton is put down as losing 150 persons. The 
estimate for the Gem City includes many reported missing. Next to 
Columbus and Dayton the loss of life was heaviest in these cities: Ham­
ilton, 72 dead; Piqua, 45; Tiffin, 30; Chillicothe, 17; Delaware, 18 dead; 
21 missing; Middletown, 8; Franklin, 7; Troy, 6; Coshocton, 3; Miamis­
burg, Portsmouth and Zanesville, 2 each. 

The summary is herewith given: 

Belpre-15 houses destroyed, 30 families homeless. 

Athalia-JO houses destroyed. 

Beverly-15 or 20 houses damaged. 

Chesapeake-200 persons destitute. 

Chillicothe-17 dead, 500 homeless, 200 houses destroyed. 

Columbus-89 lives lost, 4,474 families containing 20,000, hon1eless, 
245 houses destroyed. 

Dayton-150 dead, 22,500 homeless. 

Defiance-400 homeless, 268 houses damaged. 

Delaware-18 dead, 21 missing, IIS families homeless; totaling 883 
persons. 

Eaglesport-20 houses destroyed, 135 people affected. 
Franklin-7 dead, 75 families homeless. 
Fremont-4 dead, 50 houses destroyed; I ,000 people need aid in 

rehabilitation. 
Hamilton-72 dead, 2,500 houses destroyed or wrecked; 1,000 fam-

ilies need continuous help; 12,500 need aid in rehabilitation. 
Hanging Rock-Was under water. 
Ironton-5,000 homeless. 
Larue--{i2 houses damaged, 20 families stripped of everything. 
Lowell-20 houses destroyed. 
Malta-200 families homeless. 
Manchester---:-38o families homeless. 
J\IcConnelsville-250 families homeless. 
Marietta-us houses destroyed, 500 families homeless. 
Miamisburg-Two dead, 2,000 homeless. 
Middletown-Eight dead, 150 homeless; 1,000 need aid. 
Middleport-1,500 homeless. 
Oakwood-150 families homeless. 
Ottawa-12 families homeless; 25 families need help. 
Piqua-45 dead, 1,100 homeless; 1,400 need help in rehabilitation. 
Pomeroy-75 families homeless. 
Portsmouth-Two dead; 3,500 homeless. 
Proctorville-100 houses damaged. 
Prospect--{io families homeless. 
Sidney-25 families homeless. 
Tiffin-30 dead, 46 houses destroyed, 6oo families homeless; 2,000 

oeed help in getting rehabilitated. 
Troy-Six dead, three or four missing, 1 ,ooo homeless. 
Zanesville-Two dead, 450 houses destroyed, 8, I 50 homeless; I ,320 

will need help in rehabilitation. 
·warren-150 families affected; four or five houses destroyed. 
Coshocton-Three dead, 15 houses destroyed; 35 families homeless. 

REHABILITATION OF FLOOD SUFFERERS BY THE 
AMERICAN RED CROSS. 

Sherman C. Kingsley, director of the Elizabeth McCormick J\Ie­
morial Fund. and former superintendent of the United Charities of Chi­
cago, went as a special representative of the Chicago Association of 
Commerce as soon as the gravity of the flood disaster showed the extent 
of the problem before the American Kational Red Cross Society. l\lr. 
Kingsley spent several days in the field and on his return made a report 
to the association in which he said: 

"Now, the second stage has come and the Red Cross, your Red 
Cross, is there on the job, and it is a big job. There were something like 
250,000 people affected in Ohio. The governor estimates that $<)<).000,000 
of property was destroyed. I presume about half of that would be in 
houses, furniture and personal equipment. The amount of money raised 
to meet this in the five states, to say nothing about other states, would 
approximate $2,000,000-perhaps not that much-and you can see the 
great, difficult job that the Red Cross has in trying to meet the situation. 

The Task of Getting Up. 

"The territory affected is about 2,000 miles in circumference, and 
to get somebody in each place to assist the local committee and help in 
establishing orderly procedure, was a local task; but that has been done. 
Now, here is the big task. The excitement has gone. The local com­
mittees of business men and others are dissolving. They are going back 
and starting business so that life may become normal in their communi­
ties. The excitement is over; the bread line is dissolved, and now comes 
the great big task of trying to gather from all of this vast number of 
people affected those who were most seriously affected. 

Rehabilitation. 

"The Red Cross has institutional members. That means that in 
nearly every state in the union societies like the United Charities in Chi­
cago may be drawn upon, and something like fifty or one hundred such 
workers are there, scattered about in the different towns, trying to select 
from those affected those who are most in need. The bread line now 
is broken up into units and they are trying to rehabilitate the people. 
Perhaps a man cannot afford to put his house back on its foundation, and 
that is being done. Another man is given a set of tools, and a woman 

·who had been taking care of a sick child or a sister, who had a little 
stock of goods in a little store that went down, is assisted in her work 
of rehabilitation; otherwise she would be a charge on the community. 

"The excitement is over, but the Red Cross is like that good friend 
who goes back with the family after. the funeral, after everything has 
quieted down and after the family, in its loneliness, realizes what is upon 
it and appreciates its loss. 

It Is the People's Red Cross. 

"Your Red Cross, ladies and gentlemen, is there on the job trying to 
do that thing now, trying to make this $1,500,000 or $2,000,000 go to 
the extent of $100,000,000. You can see that there will be some dissatis­
faction, because a town that lost a large number of houses and a large 
number of people, would like to see their loss made good; but it cannot 
be made good; there is not enough money to make it good. But you will 
have confidence, I know, in the Red Cross. It was born out of a desire 
on the part of the people to carry succor to the fallen on the battlefield 
after the battle was over. 

Why National and Responsible. 

"In H)05, in this country, it was reorganized with a department to 
deal with such emergencies as this. The president of the United States 
appoints six members of the board of eighteen, the original incorporators 
appoint six more, and the twelve elect six more; the war department, 
the navy department and four or five other departments of the govern­
ment are represented in its management. The president of the United 
States names the chairman of the board, and when all of the work is 
over in a disaster like this, the accounts are all returned to the national 
treasurer of the Red Cross, and all those accounts are audited by the 
war department. 

The Friend After the Funeral. 

"The Red Cross has done the best it could. This has been one 
of the biggest tasks that the Society ever had. The loss of property 
may not equal that of San Francisco, but the area in miles covered is one 
of the most difficult things that the Society has had to meet. There will 
be a lot of lessons to be learned from this disaster, and the Red Cross will 
try to further the organization and try to make it more efficient." 
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RELJEF MAP OF WESTERN OHIO, SHOWING WATERSHED AND SOURCES OJ' PRINCIPAL STREAM!. 
-Ph otograph Courte1y CAfcago Commerc ~. 
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NATURAL CAUSES UNDERLYING THE 
GREAT DISASTER 

Ohio and Indiana Floods Probably The Greatest Since Glacial Period 

Can such disasters as that occasioned by the recent flood be pre­
vent ed? This question has been answered in th e negative by a former 
univer sity instru ctor and geologist, who desire s to withhold his name. 
He says , how­
ever. that the 
i n t e n• als be­
t ween such 
floods and di s­
aster s are mark ­
ed by centuries , 
and that the 
flood during the 
latter part of 
March is the G' 
large st since the 
g I a cial period , 
before the time 
of the white 
man on thi s 
continent. H e 
ha s writt en th o 
f o 11 o w ing to 
show the mag ­
nitude of the 
flood , u n com­
p r e h ended by 
the public gen ­
erally: 

"The recent 
'storm in t h e 
Ohio Va 11 e y 
wa s due, as 
ordinarily is the 
case in equinoc­
tial d i s tu r b­
ances, to an 
area of low bar­
ometric pres­
sure coming 
from the West. 
But in this in­
stance, ins tead 
o f continuing 
its natural 
cour se eastward 
and disappear­
ing over the At­
lantic O c ea n, 
the area of low 
p r e s s u re en-
countered 
an e x t e n-

nois, Indiana, Ohio, Kentucky , Pe nn sylvania and we stern New York. 

Storm Held Stationary. 
"The storm could not escape , an d instea d o f feeling its effects for 

perhaps twenty­
f our hours 
while it moved 
eastward, as is 
ordinarily th c 
case , it remained 
susp ended 
above us and let 
loose in one 
com p a r a­
tively small area 

" all the element s 
o f des truction 
which are com· 
m o n I y distrib­
u t e d piecemeal 
acro ss h a I f a 
continent with ­
out doing ex­
t r e m e damage 
in any one stat e. 

''The down­
f a 11 of water, 
which was 
heaviest in Indi ­
ana and Ohio, 
perhaps was 
c o n s i d e r­
ably g reater 
than has hereto­
fore occurred in 
an equal ti me 
within the same 
territory si nce 
the two state s 
w e re occupied 
by the White 
race. So enor­
mous was the 
flood that fell 
upon us from 
above, that only 
b y considering 
it as one mass 
can we gather 
an adequate idea 
of what re ally 
happened . 

·•p r o f e s­
sor W. J. Cox, 
head of th c 
Weather B u-
re a u at Pitt s­
b u r g h, stat es 
from hi s calcu-sive and p e r­

sisten t area of 
h i g h pressure 
extendin g north 
and sou th along 
th e Atlantic sea­
board. 

S CALE OP SHAD ES IN INCHE S . lations that in a 
s t r i p of terri ­
tory extendin g 
from St. Loui s 
acr oss Illinoi s. 
r n di an a and 

D § ~ ~ • t...u. lhtn, , to 6 6 to 8 8 LO 10 More 1ha.11 10. 
RAINFALL lN OHIO FROM MARCH 23RD TO l7TH, INCLUSIVJ!). 

"It also was followed closely from the West by another wide area 
of clear weather. These conditions effectively hemmed in the storm 
area, halted it , and confine d it four <lays chiefly over the s tate s of Illi-

Ohio, an av era ge of 6.26 inches of rain fell from March 23d to 27th. 
The precipitation at Indianapolis, I believe , was not far from six 
inches. Louisville, for instance, experienc ed 5.1 in ch es in twelve 
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hours, and several Indiana and Ohio towns recorded from 6 to 7 
inches in certain periods of twenty-four hours, with a continuous 
heavy downpour for four days, of which the maxima mentioned 
were but a part. 

interest on the sum expended would possibly exceed in one year the 
damage done by one such flood in fifty years, even if the towering levees 
withstood the stream when the test came. If the waters which we have 
lately beheld in White river had been restrained by artificial banks so 

"For purposes of safe estimate, 
let us consider that six inches of 
ram descended on Indiana and 
Ohio within four days. Now, 
what does that mean? The two 
states have a combined area of 77,-
4!0 square miles, or 2,158,o66.944,­
ooo square feet. On this surface 
descended a layer of water six 
inches in depth within so short a 
time that practically none of it dis­
appeared from the affected area be­
fore the full effects of all of it 
were upon us. 

============================== that they could not inundate the 

"In other words the two states 
were overwhelmed by a mass of 
water containii.g 1,079,033,472,000 
cubic feet. These figures in them­
selves are meaningless, but we may 
easily state the situation in terms 
that will not only be intelligible, but 
will show that this flood was one 
probably beyond the power of man 
to control. The number of cubic 
feet contained in the rainfall would 
constitute seven and one-third cu­
bic miles of water. This amount 
would fill a river or reservoir with 
perpendicular sides fifty feet deep, 
one mile wide an<l 730 miles long. 

"The total excavation required 
in the completed Panama Canal, 
which has demanded the labor of 
30,000 men for seven or eight 
years, will amount to 242,000,000 
cubic yards. No less than 39,964,-
202,666 cubic yards of water fell 
on Indiana and Ohio alone, or a 
quantity large enough to fill an ex­
cavation 165 times as great as that 
we are· completing at Panama. 

·'Lake Erie has an area of I0,-

000 square miles. The amount of 
water which de,cended on the two 
states would fill a lake of that size 
to a depth of about four feet. 

Glacial Floods Repeated. 

lower sections of this city, they 
would by that restraint have been 
piled up far above every part of 
the business section. In such a 
case, if a break then occurred in 
the defenses, the flood would be 
many times more disastrous, both 
to lives and property, than it was. 

"I do not mean to suggest that 
some further provision can not be 
made for the better control of ordi­
nary spring freshets in our Ameri­
can rivers, for I believe such work 
is possible ; but on rare occasions 
there has arisen in the past, and 
probably will arise in the future, 
a sudden condition that we are 
practically powerless to combat. 
Such a situation was that which we 
lately have undergone. The most 
sure protection against sudden de­
vastating rushes of water down our 
rivers can be obtained only by re­
foresting the upper reaches of the 
streams. That will take time to ac­
complish. but it will be effective, 
and until it is done we must oc­
casionally expect to reap, in some 
degree, the result of our folly in 
robbing the country of the natural 
method whereby great floods can 
be prevented."-lndianapolis Star. 

FLOOD STAGES OF OHIO 
RIVERS, MARCH, 1913. 

The record breaking high water 
that resulted in the destructive 
floods, can be appreciated only by 
comparing the stage during this 
period with previous high water. 
The table below speaks for itself 
in graphic language, and shows the 
great depths of the water that col­
lected in river valleys. 

"That, in short, was the deluge 
which overwhelmed us. Its effects 
were inevitabh· and irresistible. 
With the soil already saturated and 
the rivers bank full from ordinary 
spring rains, the waters simply 
rushed over the face of the land, 
gathering as they fell in the wide 

MAP SHOWlNG INDIANA RAINFALL. MARCH 23RD TO 27TH, 1913. 
(Heavy Itnes indicate drainage areas.) 

And at that, the table does not 
indicate the extent of the waters. 
The present record breaking 
floods reached the destructive 
high maximum after having cov­
ered scores of square miles of 
land with water, ranging in depth 

This preclpltatlon is the heaviest for a flve~day period ever recorded in Indiana 
wlthln the history of the \Veather Bureau and caused the highest water stages ever 
recorded on Indiana streams. 

valleys through which our rivers and small streams meander; our 
valleys were filled from hill to hill, and the Wabash, the White River 
and all other water courses in Indiana and Ohio resumed before our 
gaze the actual appearance they presented some 10,CXJO years ago at 
the close of the glacial epoch. when they were fed by the vast layers 
of melting ice which covered the northern half of the continent to a 
depth of hundreds of thousands of feet. 

"So extraordinary a deluge can not in reason be expected more than 
once or twice in a century. In that thought we may safely take comfort. 
13ut the hope of controlling the waters when they do descend in such 
ouantities is vain. When we bear in mind that our little White river 
~as in places two or three miles wide, that the Wabash was from three 
to ten miles wide throughout much of its course, that at one time it was 
an inland sea no less than thirty-five miles wide in its lower portion, and 
that the Ohio was fifty miles wide near Evansville, we must realize that 
a system of embankments or levees which could restrain such unprece­
dented quantities of water within the comparatively narrow and accus­
tomed river courses would have to be impractically high and thousands 
of miles in length. 

Reforestation Urged. 
"Such public works would cost hundreds of millions of dollars. The 

from one foot to thirty feet. 
Danger Highest Present 

Town. Mark. Previous. Flood. 
Upper Sandusky... . 13 20.0 19.0 
Tiffin . . 7 11.4 18.4 
Fremont JO IU.5 21.,5 
Piqua . . 12 16.0 23 i 
Dayton . 18 21.3 29.0 
Hamilton . . . 12 21.0 ·~.i.O 
Prospect . . . 9 J.\.5 2t1.ll 
Delaware . . . . 9 16.3 32.0 

l f t1cl~v7~! • g fk~ m 
Chillicothe It.., 28.~ 3i.8 

.. Kings Mills..... Ii :?i.2 3U 

I 
Canal Dover.. 8 l:!.O 16.1 

. Zanesville . . . ~-> 36.8 51.8 
l Coshocton . . . . . . . 8 2'2.0 30.0 
l McConnellsville 25.4 40.8 

\!aumee .... , ........ Defiance . . . . . . . . . . 10 J.5.8 *26.0 
Mahoning ........... Youngstown . . ,\ J.5.8 22.9 

l 
Galhpolis . . 'iO 63.7 66.5 
Portsmouth . . . oO 66.4 67.10¾ 
Cincinnati . . . -iO 71.1 69.8 

Ohio.. . Marietta . . . . . :;o 54.5 58.7 
Pomeroy . . .\0 68.7 64.4 
Middleport .. .. . .5.; 68. 7 644 

• Ironton . . . ..... , .... ,50 66.3 67:7 
Gauge washed away at 26 feet. River estimated to have risen 2 feet higher. 

River. 

Sandusky. 

Great Miami.. 

Scioto. 

Little Miami. 

Muskingum. 
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BELL SERVICE FINDS QUICK APPRECIATION 
Hundred of Letters Received Express Thanks and Commendation 

Out of hundreds of letters received by our officials from grateful 
subscribers we print below a few which show something of the value of 
our service in a great emergency like the recent floods and how this 
service was appreciated. 

NEW YORK CENTRAL LINES, 
"BIG FOUR ROUTE," PASSEN· 

GER TRAFFIC DEPART­
MENT. 

Indianapolis, Ind. 
Mr. H. F. Hill, Jr., 

Com. Mgr, Central Union Te!. Co., 
Indianapol!s, Ind. 

Dear Sir-I desire to congratulate 
you and your operators for the good 
service rendered during the flood 
here. You were, no doubt, taxed to 
the limit and your operators were 
badly overworked, and I bel!eve that 
they are deserving of a great deal of 
praise for the efficient work they gave 
the citizens of Indianapolis during the 
unfortunate time. 

I found your operators courteous at 
all tltru,s and very accommodating, 
which speaks very well for them un­
der such conditions, and I would be 
glad if you would convey to them our 
thanks and appreciation for the serv­
ice rendered. 

Yours truly, 
H. R. DALY, 

G. A. P. D. 

THE CLEVELAND CHAMBER OF 
COMMERCE. 

Homer H. Johnson, president; War­
ren S. Hayden, first vice president; 
14'rederick A. Henry, second vice presi­
dent; George A. Coulton, treasurer; 
Munson Havens, secretary. 

Cleveland, Ohio, April 11, 1913. 
The Cleveland Telephone Co., 

Cleveland, Ohio. 
Gentlemen--On behalf or the direct­

ors of this Chamber, and on behalf or 
the Cleveland Chapter of the Red 
Cross, I wish to thank you most cor­
dially ror your kind and prompt co­
operation in our relief work. 

It is no new thing for your com­
pany to render just such prompt and 
Invaluable service to those who are 
engaged in emergency work of some 
character. But t,he fact that we are 
accustomed to receiving generous 
treatment from your company does 
not render our appreciation of such 
treatment less than on previous oc­
casions. On the contrary, it is a con­
stant source of surprise and gratiflca­
t ion to us to see how large corporations 
give evidence in any emergency that 
they are not only not soulless, but 
that there beats within their cor· 
porate existence a big, warm, gener­
ous heart. 

Very respectfully yours, 
MUNSON HAVEN'S, 

Secretary. 

UNITED STATES POSTOFFICE. 
Shelbyville, Ind., Apr!! 2, 1913. 

Mr. B. B. Earley, 
Mgr. Central Union ':'elephone Co., 

Shelbyville, Ind. 
Dear Mr. Earley-I want to express 

my appreciation of your efforts and 
the splendid service you rendered to 
all of us during the recent disastrous 
floods. The train service being so 
badly demoralized and not hardly 
knowing what to do at times with con­
nections we nad to depend on the tele­
phone for our information, and I am 

truly appreciative of the splendid man­
ner in which you cared tor our local 
and long distance calls. 

I am very truly, 
E. SEXTON, 

Postmaster. 

THE TOLEDO BLADE. 
Toledo, Ohio, April 2, 1913. 

Mr. C. B. Abbott, 
Mgr. Central Union Telephone Co., 

Toledo, Ohio. 
Dear Sir-In behalf of The Blade ! 

want to express our appreciation of 
the service rendered by your com­
pany during the trying period of last 
week's flood. I can imagine the dif­
ficulties under which you were work­
ing, yet I be!!eve that we were given 
every consideration that we could ex­
pect, and I do know that in spite or 
your own troubles you made special 
efforts to accommodate us. 

I shou1d like in this connection to 
mention Mr. Moore and Mr. Green of 
the Columbus office, who rendereCl 
especially efficient services for our 
men at that end of the wire. 

It ls in trying times like these that 
we are able to appreciate what can 
be done for us by an organization like 
yours. 

I trust that your losses may not be 
as great as now seems apparent. 

Sincerely yours, 
BLACQUE WILSON. 

Managing Editor. 

DR. E. V. ALEXANDER. 
Indianapolis, Ind. 

No one serving the public is due a 
higher commendation than you, the 
Central Union Telephone Co., for the 
continuance of your exce1lent service 
all through the trying flood period. 
I personally wish to thank you. 

DR. E. V. ALEXANDER. 

M'CORMICK BROTHERS. 
Dry Goods, Carpets and Ladles' Ready­

to-Wear. 
Bedford, Ind., March 31, 1913. 

l\-fy Dear Miss Morann, 
City. 

Myself and wife wish to show our 
appreciation for the service rendered 
us in getting long distance messages 
through to Indianapolis and Zanesville 
pertaining to our guest, Mr. Hines, 
who was water-bound here during this 
llood. 

We wish for you the best this world 
may bold for those who try to serve 
their fellowmen, and may your ef­
forts be greatly rewarded for so doing. 

Very truly yours, 
MR. AND MRS. C. B. M'CoRMICK. 

P. S.-Jf gloves are not right size 
and color, exchange at glove counter. 

RELIEF COMMITTEE. 
Ironton, Ohio, Apr!! 19, 1913. 

To the Operators of the Bell Telephone 
Company, 

City. 
Dear Friends-On behalf of the 

Mayor, the Rel!ef Committee, and the 
citizens generally, I desire to express 
our gratitude for the heroic manner in 

which you stood at your posts and gave 
telephone service during the trying 
times of the flood. 

It ls said that republics are ungrate­
ful, ano In the hustle of every-day life 
people are too apt to forget the kind 
of services which you performed. 
Your fidelity to duty made the work 
of the committee Iese strenuous, and 
enabled us better to perform the ardu­
ous duties we were called upon to per­
form. As long as you live you can 
have the consciousness of having per­
formed a high public service at a most 
trying time. 

Yours very truly, 
E. E. COR"1, 

Chairman Helie! Committee. 

THE CHICAGO RECORD-HERALD 
EDITORIAL ROOMS. 

April 17, 1913. 
B. E. Sunny, 

President Chicago Telephone Co., 
Chicago. 

My Dear Mr. Sunny-During the re­
cent flood troubles in Ohio when com­
munication was almost entirely de­
stroyed, your company gave us great 
assistance, and its employes, with 
whom I came in contact, were most 
courteous and anxious to assist. 

I feel that the Record-Herald ls par­
ticularly under obligation to Mrs. 
Grace Donnelly and Miss C. Ill. Lydi­
ard, long distance operators in the 
Chicago office, and Mr. A. C. Sinks of 
Phoneton, Ohio, and Messrs. Padmore 
and White of the traffic department. 

HENRY BARRE'IT CHAllBERLIN. 

EXECUTIVE DEPARTMENT, CITY 
OF SOUTH BEl'<D, IND., OFFICE 

OF THE MAYOR. 
South Bend, Ind., March 29, 1913. 

Mr. B. E. Sunny, 
President Bell Telephone Co., 

Chicago, Ill. 
Dear Sir-I fee! it incumbent upon 

myself to express in this form my 
high appreciation of the splendid serv­
ice rendered by the superintendent of 
the Central Union Telephone Co. in 
this city, Mr. Edgar T. Bonds, on Tues­
day night, upon the first announce­
ment of the awful calamity that befell 
the city of Peru m being submerged 
by the flood that has wrought incalcul­
able loss or lite and property in the 
Wabash Valley. 

With rare skill and untiring energy 
he managed to secure telephonic con­
nection with the stricken city, as a 
result of which we were enabled to as­
certain the perilous condition existing 
there. As a result of the information 
thus obtained we were enabled to learn 
what was most needed to afford re­
lier. Disregarding every thought of 
persona! comfort he applied himself 
assiduously to the manipulation of the 
wires, thus rendering it possible for us 
to arrange for relief. His well direct­
ed efforts are worthy of the highest 
commendation and I would be remiss 
in the performance of duty if I did 
not make due acknowledgment of his 
self.sacrificing spirit on this momen­
tous and heart-rending occasion. His 
conduct bears eloquent testimony to 
the humane spirit that actuated him 
and stamps him a true hearted bene­
factor of his fellow men. 

To the general management of the 
Central Union Telephone Company un­
stlnted praise ls due for the readiness 
with which the use of its splendid 
service was placed at our command 

throughout the time where efficiency in 
methods of communication was so 
essential. 

Very truly yours, 
CHARLES L. GOETZ, 

~layor of South Bend, 

FIRST PRESBYTERIAN CHURCH, 
l\lunc!e, Ind., April 3, 1913. 

Manager Central Union Telephone Co., 
Muncie, Ind. 

Dear Mr. Springer-Now that we 
are settling down to normal conditions 
after the flood I want to say a word 
to you about the service you gave us 
in Muncie during those trying days. 

As a member of our Central Relief 
Committee I bad occasion to use the 
phone locally hundreds of times, and 
also long distance calls to Peru and 
other cities. I do not know how you 
gave us such fine service. but you did, 
and I want to thank you for it. 

Very sincerely yours, 
BE~J. M. NYCE. 

TERRE HAUTE TRIBUNE. 
Terre Haute, Ind., Apr!! 4, 1913. 

!llr. F. D. Allen, 
Mgr. Central Union Telephone Co., 

City. 
Dear ~lr-I wish to express to you 

in behalf of this company our appre­
ciation of the service, both local and 
long distance rendered us following 
the tornado and flood disaster. Your 
operators were very prompt in han­
dling our long distance calls, and 
especially those to Detroit and Ind!an­
apol!s, which was of great lmportanc• 
to one of our officials. 

Yours very truly, 
Tribune Publishing Co., 

A. C. KEin:a, 
Manager. 

THE JOURNAl.rTRtBUNE COMPANY. 
Logansport, Ind., Apr!! 3, 1913. 

Central Union Telephone Co., 
Indianapolis, Ind. 

Gentlemen-Referring to your Mr. 
Morrill, I reel that the !east return I 
can make for his services during the 
flood Is to bring to your attention a 
mention of his loyalty to your inter­
ests during a trying time, I know of 
my own knowledge that he worked 
almost night and day under great di!­
llcult!es and succeeded in keeping a 
Bell line working at all times. His 
home was In the flooded district and I 
learn from authoritative sources that 
his loss is considerable. Furthermore, 
he is Dot so constituted that he will 
accept aid from the relief committee, 
and it is probable that he w!ll repair 
his loss without distress. However, 
I cannot forbear from impressing upon 
your notice that he was on the Job 
all the time, courteously, efficiently 
and perseveringly. 

Respectfully, 
Journal-Tribune Co., 

By E. F. METZGER. 

C. L. DIETZ & CO., BROKERS. 
Jndianapol!e, March 28, 1913. 

Central Unio11 Telephone Co., 
City. 

Gentlemen-\Ve wish to thank you 
for the courtesy extended us today 
by your Commercial Superintendent 
In getting a cal! through to Chicago to 
Albert M!l!er & Co. for us. This mar­
ket is badly In need of potatoes, anu 
as a result of your service to us we 
were able to get several cars rolling 
from Chicago to lnd!anapo!!s tonight. 

Yours very truly, 
c. L. DIETZ & Co. 
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THE TELEPHONE GIRL IN THE FLOODED CITIES 

Her Courage and Loyalty were Fully Equal tc;> the T crrible Emergency 

By Mrs. F. E. Dewhurst. 

Again we give our tribute of appreciation to the telephone girls, places, realizing the need, made their way to the offices to offer their help. 
who have met the emergencie s of tornado and floods with characteristic Ko Carnegie medal may be gi,•en to any of these heroines, but 
braYery. intelligence and unselfish devotion to duty. Of course, we know heroic they were, and another glorious chapter has been added to the 
that the girls in all of the exchanges in these five state s arc a great army story of the telephone operators , a story which reveals faithfulness in 
of eilicient, bright operato rs ready to meet, day and night, the continuous danger, patience in discomfort and efficiency under prolonged strain . 
demand for service. But it takes times of stress like this, moments of The report which was sent by C. E. Hall, Vice President and 
danger, to show the quality of the ============ == ================ General Manager of the Nebraska 
girls at our boards. And at such Telephone Company, to C. E. Yost, 
times they never fail. In the last the President, is a thrilling de-
few weeks, as long as a connect ion scription of the effect of the storm 
could be made , the girls, with on \\'ebster exchange in Omaha. 
splend id courage and fine self-for- !'\o one can read of the service of 
gctfu lness, gave service, often the brave telephone girl s there 
with such great presence of mind without emot ion. 
and qu ick under standing that it "Web ster exchange, in the 
must have saved the lives of many, center of the storm' s pathway, 
and comforted the hearts of thou- stood the shock well. Its window s 
sands ~f subscribers. were blown in and the glass globes 

In these anxious days, a word from the chandeliers fell on the 
of assurance which came o,•cr the heads of the operators and crashed 
telephone and telegraph line has on the key-shelves. The girls 
meant so much that many who themselves were blown away from 
thoughtlessly use it day after day the board. This was only for a 
have realized as never before how moment , however. They returned 
much they depend on this wonder- at once, some bruised and many 
ful modern invention. To one who cut and bleeding. Thus injured , 
has heard a reassuring voice out of they worked on through all the 
the darkness of the night saying, trying hours. While their locker 
"All safe, don't worry," the tele- room was filled with the dead. 
phone will, for a while at least, dying and badly injured ; while the 
have a human value, and the telc- sharp . quick comm ands and 
phone girl will receive some of the tramping feet of the 'Regular· 
apprec iation due her. troops resounded through the 

This number of the BELL building. as they marched in and 
TF.t.EPHONE NEws is full of re- out of the public office which they 
ports of the flood, but no accounts took as their headquarters; while 
can report the details of service the darknes s quickly settled down 
rendered by the girls who were at o'er the unlight ed town and 
the boards during these terrible through the broken windows came 
<lays. In some of the offices the the cries of the injured , the wails of 
water arose to the second story. the forsaken and the hoarse shouts 
and the raging current thr eatened Telephone Emptoye at Dayto!;~~:O ::,:;::; Eocaoed Death In th e Flood. of the rescuers; while the knowl-
to sweep the buildings away, but edge and thought that possibly some 
at the board these girls were calmly making connections and working long of their associates would never return and that their own dear ones were 
hours where no relief force could come in. Hungry and faint from lack of lost or their homes destroyed-through it all the poor, bleeding hand s 
sufficient food, doubtful and anxious as many were about the safety of nimbly flew; the question, 'Number?' rang out clear and distinct. Only 
their own famili es, still without complaint they gave their very best service, wl,cn they had to say, 'They don't answer ,' did their faithful voices falter. 
service that was human in its sympathy. as well as intelligent and quick. Tonight, forty-eight hours after, they are still there , some because they 

At such times, not only does the fine courageous spirit of our girls have no other homes now and prefer their duty to the ministrations of 
appear. but the spirit of co-operation and of loyalty to the company's friendly hands and hearts, some because of the call of duty only, some 
interest. The girls worked together, taking their long shift ~, sometimes because they would not be satisfied otherwise. 
eighteen hours at a time, dividing the work as be$t they could with their "T he injured have all been taken away, the windows repaired, the 
pitifully small force. but always putting the service first. and girls who girl s all carefully attended and their wants supplied. All positions are 
could not reach their posts of duty for some time struggled through all filled. The brave little chief operator and all her girl s, save four who 
sorts o f difficulty, risk ing their lives in reaching the exchange, where they are still missing. keep watch tonight at Webster, the most fatal spot in 
were needed. And this spirit extended even to ex-operators, who, in some the long list of such places in the wake of the great tornado." 
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A THRILLIN G ESCAPE. 
That women are brave and that women can stand suffering has been 

shown time and time again in t he recent horror. Leona Welsh, in the 
Commercia l Department in the Dayton exchange, · whose home is near the 
Union Station, found herself hemmed in by the flood on Tuesday morn ­
ing, l\larch 25th. Little did she think that before night she would be 

H. ~- Foster, tra ffic superint endent of Chicago , acting for tile young 

ladies who wished to make this contribution, sent out the following let­

ter to the exchanges. i\lany had already given money to their Chief 

Operators even before they saw the letter, having learned by telephon e 

that such a collection would be allowed. 

driven from her home. The water rose rapidly in this part of the city Quite a number or our operating forces have suggested to me that in view of 
d 1 · I f · · h · d the unpreceden ted c;i.lamity, due to storms and floods in Ohio. and con sequen t 

an ate 10 tie a ternoon was running mto t e wm ows on the second injury and hardships necessarily suffered by a great many of the telephone operators 
floor. Thence, with great difficulty, ============================== throughout Ohio, that a lund be im-
M . W I h k b mediately started by the Chicago 
l ,ss es was ta en y rescuer s operat ors and supervisors for the per-
to a Pullman sleep ing car, which sonal relief and assistance of the 

d . I • h d Ohio operating forces. 
was stan mg on ug er groun In accordance with these suggcs-
near by, and which was thought to tions. and in order to facilitate mat-

h · I f f A f '[' ter s, l have appo inted a Rdief Fund 
e tn a Pace o sa ety . ter .,· ,ss Committee. comprising the day. even-

Welsh reached the car and believed ing and night chief operators of each 
she \Vas safe it was found that exchange in the city of Chi~go. 

school principal. and Mrs. Dewhurst. 
water was coming in. When it Mrs. Hyatt and Miss Reuse from this 
b h fl M · office, with Mrs. Dewhurst to act as 

egan to cover t e oor , , 1ss chairman of this committee and Miss 
Welsh , -togethe r with others who Reuse treasurer . 
h d h h f d All traffic cmploycs in the city who 

a soug t t e same re uge, stoo would care to contribute to this fund 
on the seats. The water kept rising for the relief or their fellow-workers 
until it reached her waist when the in Ohio arc asked to make small con­

tributions £or this purpose. This 
situation became absolutely dcsper - moncv can be given to your chief 
at e. Efforts were then made to opcraior, or can be dropped into a 

contribution box. which will be pro -
r escue the occupan t s, and in getting vidcd at each exchange. It is not 
out of the car, Miss Welsh had to OPERATOns ON DUTY AT OMAHA WHEN TORNADO STRUCK EXCHANGE. desired that anyone attempt to ~ive large sums, and _ir voluntary contn .bu-
wade through water wh ich was so Top row or three. Jell to right-Allee Stribling, Mary Chrl.ienoen, Orsce Chop- tions were obtained from the maior-
d th t · · l d'ffi I J man. Thi d or th ce- V l Sh1 1 y R th Al t ht All Cod ity or our forces. each one contrib· 

eep a lt was W it 1 1 ICU ty t lat see~nd ro;w - Ueu~ah Mi'!.t!,e11, £fui. La~i,t!n, c~,~r 'opc~ ~or; c~rtrude Coe. Mar· uting p\!rhaps 25 cents. or less. a 
she kept it out of her nose and garet Mongteo. Addle Elllott. really substantial sum can be raised 

h Sh h d 
. First ro~ - Anna HanHn, Cordelia 8ooTlenn.erlyren

8
eetbHo

8
u.!'.h ... kJ

18
oth. anna Schneh1er. \•cry quic_kly for rdief, purposes. 

mout . e wast en rawn 11110 a Gertrude Lar1en. Oladr• Hartman, Agne• . = There ,s an old _sayin~ that tho~c 
boat and by means of a ladder who give quickly give twice, and 1t 1s 
climbed upon the roof of the Union Station , and in that way desirable that this fond be collected as rapidly as possibl<. in order to pro· 

vidc the maximum or help to the traffic forcts in Ohio. 
reached the second story, which was high and dry. Here she remained, Mr. F. w. Whiuen , formerly or Chicago, is in charge of the traffic forces in 
in drenched clothing from Tuesday evening until Thursday morning, the districts in Ohio most affected by the floods. and the committee has planned 

on forwarding immediately such mon,ys as arc colle<::tcd {or him to use for the help 
with little food, no heat and no light. Miss Welsh, like t housands of and relief of his traffic forces as seem most dtsirable from his standpoint. 
others in Dayton, lost practically everything she had. This story The commiuec is communicating with Mr. Whiuen in the name ol the Chicago 

operating forces, tendering their sympathy to him and his operating people. and 
would never have reached the BELL TELEPRONE NEWS if friends advising him ol ohe fact that a fund lor their help is bcing raised by the Chicago 
in a distant city had not sent Miss Welsh a clean, white sweater, operating forces. (Signed) H. N. Fom:11. 
in which she was discovered at the office a day or two after 
the water receded . This sweater, being one of the very few clean 
th ings in Dayton. attracted so much atten tion that it brought out 
the story . 

CHICAGO OPERA T ORS "FI RST " AID TO OPERA TORS IN 
THE FLOOD . 

It is said t hat those who give quickll give twice. If this is true 
the Chi'cago Telephone operators 

deserve double credit for the 
promptness with which they of­
fered their help to their telephone 
sisters in the flooded districts o f 
Ohio, Indiana and Illinois. To 
t hem belongs the credit of hav ing 
proposed to send money before 
any other organization in Chica go 
had acted. At noon on Wednes ­
day, March 26th, the Association 
of Commerce of Chicago took steps 

to raise a fund which was most 

generous, but before noon, the as­

surance had already been tele­

graphed to F. W. Whitten, traffic 

superintend .ent at Columbus , that a 

fund was at his disposa l, raised 

by the Chicago operators fo r the 
ETTA LARSEN . 

Ch ief Operator, WeNter E:xchl:lnge, 
Omaha. Neb. ove rators in dist ress. 

Traffic Superintendent. 
The news received from the flooded districts becoming more definit e 

and still more alarming, a second letter was sent out by the committee, 
as follows: 

Rrports this morning from the flooded districts in Ohio and Indiana indicate 
that the calamity is more widesprrad than heretofore believed. The ncefl of relief 
lunds lor the people in both thtsc states arc great. The commi1tec in charge of 
the Operators Relief Fund make a direct appeal to the operating forces in 
Chicago lor funds for the personal relief and assi stance of the operating . 
forces in both Ohio and Indiana. 

Yesterday sc,·cral hundred dollars was quickly raised. In order, how­
ever, to provide the necessa ry relit£ to our telephone co• workers in these 
states, many of whom have suffe red pusona l injury and many more who 
have lost homes, personal belongings, etc., it is necessary that as much 
money be raised as possible. 

A telegram from Mr. Recd. general manager at Columbus, tells the com­
mittee that Mr. Whitten is flood bound in Dayton. Mr. Recd. however. 
than ks the operating forces in Chicago for th<ir expressions ol sympathy 
and further advises that whatever relief for their operating people we can 
provide will be most welcome and gladly received. The need is $•cat and 
the committee earnestly asks that everyone give according to their ability . 
It is not necessary that large sums be given by anyone. but all who feel that 
they -can give and give as freely as circumstances will permit. 

Ordinarily tbc telephone company docs not permit the soliciting of its 
forces for funds for any purpose. and t his rule is rigidly adhered to, with the 
exception of some grea t calamity as at prese nt. The last time any such 
soliciting was permitted was at the time of the San Francisco earthquake. 
eigh t or nine years ago. Today the conditions in Indiana and Ohio arc so 
serious that the company has authorized the Operators' Relief Fund Com­
mittcc soliciting funds for this purpose. 

The committee desires that the forces should bear in mind that the distribution 
of these funds will be handled personally by Traffic Sup<rintendents Whi1ten of 
Ohio and Wayne of Indiana, and will be applied for the personal help and relief and 
assistance of their own operating forces. 

M. RF.USE, MRS. F. E. DEWRURST, 
Treasurer . Chairman. 

Later a lette r carried the thanks of the committee for the quick 
responses of the girls, which had at that time produced $1,6oo: 

Telegrams have been rrceived from Traffic Superintendents Whitten ol Ohio 
and \.Vayne o f Indiana, utending their sincere thank s for the material assistaoc:c 
so generously and promptly given their operating forces by the young ladies of 
Chicago. · 
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Our fund now amounts to $1,GOil and is steadi ly increasi ng. This money has 

b« n S<nt to Mr. Whillen and Mr. Wayne, and has been of great assistance in 
relieving the great suffering and loss caused by the recent Hoods. 

The committee wishes to express thanks for the hearty response of all the 
Chicago girls. 

Ope rat ors' Rel ief Fun d Comm ittee for Ohio and Indiana. 
Mas. F. E. D£Wlll1RST, Chairma n. 

?.Ioney continued to come in from the exchanges until at this time 
it amoun ts to $r,7o6.76. 

Besides the sums given by the girls personally, a number of offices 
which had prize money for serv ice standing voted to use this to swell 
the donation. Also money for their librar ies which was on hand to be 
invested in new books was cheerf ully given. 

1\'lr. Foster asked Miss Kohlsaat, the superintenden t of nurses in 
the Chicago Telephone Company, if any of her force would be avai lable 
if help of tha t kind was needed. The response was heart ily in the af-

LILLIAN HARVEY . ARLINE BARNEL .L. 
Bell Oper:uor-1 who g:a\'e newe lo tht- w o,,ld or the Dlatti,ler al ZAnei,vlll~. Ohio . 

firmative, but it was not found necessary to send any one. Later . how­
ever. one of the nurses, Catherine Thompson, who is a Red Cross Nurse, 
was called to Peru, Indiana, and the following letter record ing her ex ­
perience will be of interest: 

By being a member of th e Red Cross Nursing service I was ca lled by the local 
chai rma n of the Nationa l Red Cross Association to go to Pe ru , Ind. Mr. Foste r 
very graciousl y gave his consent . and, with another nurse from Chicago, I arrivtd 
in Pe ru in the afternoon of Ap ril 4th. 

Peru is 12,5 miles southeast of Chicago, on the Chesapeake & Ohio and Wabash 
Railroads and on the Wabash River. It is a city of 12,000 inhabitants. About 
eight of that number perished dur ing th e Oood which reached its height March 2-lth . 
The water at that time was almost to the second stories o f the business building s 
on the main street o f the city. Hundreds of people were cared- for in the court 
house and several schoo l buildings for days until they could cir.her go to their own 
homes or rooms cou ld be found for then,. The ~st people of the city organized 
themseh ·es into a rel ief comm itt ee and arc dispensing food and clot hing, beds and 
bedding, o f which an abundance has been sent them . Between the hours of I and 
7 p. m. each day, the destitute come with thei r baskets to the court hou se and they 
are filled with food necessities. Five hundred are fed in this way each day, besides 
scores who are served with coffee and sandwiches. 

South Peru , where the devastation is most heartre nding, has a small Aood 
each spring and the people neares t the river bank expect it . as they do Christmas 
and New Year's. They mO\ 'C out when the water gets too high and move back 
when the d3nger is past. Consequently, when the rive r began to r ise th is spr ing, 
the people expected the usual slight rise and would no t mo,·c 10 a place of safety 
unt il it was too late. Relief boats came fr om Michigan City and rah s. and e,•en 
doors. were utilized for rescue work . 

The militia from Frankfort. In d., a rri \'Cd the day we did and immediately 
took charge o f the sanita tion. removing debris, deart animals. etc .. and instructing 
the people in the use of chloride of limt. and disinfectan ts, which wer e given free 
o f charge to everyone unable to buy. The water supply was nccessarilv polluted, 
and the clanger fr om this source, and the gene ral exposu re of the pcof)Je. was so 
great that the Stale Board of Hea lth issued an order fo r c, •cryone to be \'accinated 
against typhoid . The various loca l physicians gave their t ime at certain hours 
during the day and I was detai led to assist them , a duty which I round very inter­
esti ng . T he name vaccination is a little misleading. We naturally think of sma llpox 
\'accination. bu t typho id vacc ination consisls or 3 hypodermic injection of five 
hundred million killed typhoid bacte ria . This is repeated twice at 10-day inter\'als. 
This inoculation immun izes against typhoid for chrre years . 

We were quartered at the ci1y hospital . whic h was 01,ened after the flood. 
Here I did a litt le day and night duty. About fifteen patients a re in the hospital 
and arc \'ery gra teful for acconunodations and attention . some of them bdng abso­
lut ely without any homes . ln South Peru the devasta t ion is indescribable . In 
many places the houses arc ent irely washed away. and in some instances the founda­
tions are destroyed. 

One typical Hoos ier told me that his neighb ors house Aoated from its founda­
tion and his o,Yn house floating away landed on the rec ently \'acated support. "And 
he cou ld pro\'e it," he said, "because Joe Smith saw it land .' ' 

Notwithstanding the fact that many hav e lost all that they had . they a rc mak­
ing the best of it and are working hard to get lheir city hack to a semblance o f 

what it once was. The Hoosier people were very kind and apprcdativ~, and 
left Peru with pleasant memories of my week among th em. 

c. THOMPSON, 
Visiting Nurse, Chicago Telephone Compan y. 

Chicago operators have the reputat ion of giving quick service to 
subsc ribers. They shou ld also be known as quick in their sympathie s 
and read y to respond to the first call of dist ress. Their generosity proved 
that there is a fine sp irit of co-operation among the girls all over the 
States, and that the fellowsh ip of telephone operato rs is close and since re. 

"CENTRAL " IS HEROINE OF MODERN LIFE PROVED 
BY THE OHIO FLOODS. 

By Mary Boyle O'Reilly , 
In the Clevela11d Press, Ci11ci1111ati Post, Col11111b11s Citizen, Toledo New s­

Bee and Akron Press. 
A memorable cause for pride amidst the heartrending hardships of 

the western floods is the qu iet courage o f the telephone girl s. 
Where torre,tt s unloosed by northern wate rsheds swep t swift de­

struction through unp ro tected lowlands the plea of a str icken people 
could be voiced only th ro ugh "cen tral." 

Telegraph companies acknowledged the worst vrostration in their 
history , railwa ys were pa ralyzed throughout the Aood zone. Jn scores 
of isolat ed towns of the Scioto, Musk ingum and Miami valleys an over­
whelmed community' s hope for relief centered on a lonely girl! 

In time o f peace 1he operatives who sit at the switchboa rd hear life 
sweep by-ignoring their existence . The gay greeting s, the eage r plans 
for pleasuring do not include them. 

But in th<; hour of crisis. ah, then we consider "centra l"- grateful 
to find her clear -head ed in calamity, capable of coping with catast roph e. 
efficient to aid victims who will escape. if at all, by fra ct ions of minute s. 

"Don"t ask me who the dead arc ." answered "central" at Chillicothe. 
switching and ,·claying talcs of destru ction and desolat ion. " Don ·1 ask 
me who the dead are. Now we must thi nk only of the people who are 
st ill al ive.'' 

All down the Ohio valley little tow ns escaped Titanic t ragedies be­
cause g irl operators stood by their switchboards. /\s Loganspo rt was cut 
off came a last brave word on behalf of flood refugees marooned on the 
hilltop. At Dayton an intrepid "centra l,'" working in the dark - for gas 
main s were gone- cheered the thousands trapped in business buildings 
with news of speedy rescue. Jn Pe ru a quick-w itted "centr al" telephoned 
warning af ter warn ing against the on-rus hing dan ger. 

The brave reports g ive no hint of conscio us self-sac rifice or heroism. 
Appa rent ly each "central" was instinc tively loyal to her job. Five tele­
phone operato rs tra pped by the crest of the flood in Zanesville's exchange 
worked stead ily through eerie day s to the detonation of falling buildings 
and the light of burning struc tures. 

"T he river swep t like a g reat wind through the city,'' phoned Mi~s 
Ar line Darnell, ''but already the waters are receding. The worst is over. 
We are thankful to be alive. Send us medicine and food." 

Girl prisoners who watched buildings collapse in torrents of unim­
aginable fury and victims whirled away on dri fting housetops yet kept 
coura ge to voice brave news of homeless sufferers! 

\Ve know them now, unnamed but notable- the switchboard gir ls 
who think and work. Their calm in the midst of calamity promises a 
new element of safety and gives a new reason for considering "central. " 

Appreciation of French 
Lick Operators 

FRENCH LICK SPRINGS HOTEL. 
French Lick . Ind . 

March 31, 1913. 
Mr. Frank Wampler, 

District Commercial Mgr. , Central 
Union Telep hone Co., 

lndlanapolls , Ind. 
Dear Sir-Th e tnctosed lette r was 

circu lated at my request among the 
guests hero for their signatu res . I 
fell that su ch raltbrul service on the 
part or the young lady operators here 
was worthy or nolt ce and some token 
or ap1>rc<:latlon. 

I t rust you may eee flt to gt\'e "thla 
Jette r you r attention and f&\'ora ble 
conside ration. 

Your s \'ery t ruly. 
Jom, C. SPRY. 

Rallway Exchange Bldg. , Chic.ago, Ill . 
ln ctosed letter ronows: 
F ren ch Ltck, Ind., Mar ch 28, 1913. 

Mr . Frank Wampler , 
Distric t Commercial Mgr. Centr a l 
Union Tel eph one Co., 

ln dla nap olla, Ind . 
Dea r Sir-We, the undersigned, 

guest .a or the French Lick Spr ing s 
Hote l during the recent flood wblcb 
pre,•alled over the Ce.ntral Stateo, 
wish to express to you our appreda­
tlon or the splendid services rendered 
by your operators at th is pla ce- Mias 



Rosie Clancy and Miss Zoe McVey. 
All mall and telegraphic communi­

catio n ha ving been dest roye d, the fu ll 
burden wae thrown upon your em­
ployee. In spite of the great dlfflcul· 
ties under which th ey work ed they 
we re at all times cheerful, pleasa nt 
and accommodat ing, their interest and 
hearty co-operation making It possi ble 
for the guest s to get Into comm uni ca­
tion with their busines s associates, 
f riends and relatives and relie ve thei r 
anx iety . 

Knol\ •ing the high standard of el · 
llcle ncy tor which you are consta ntly 
stri ving, we believe tha t you wi ll be 
glad to lea rn or the ability and re­
sourcefulnes s of th ese two you ng wom­
en. We take pleasure to recommend­
ing them to yo ur favo r, fee llng su re 
th at they would 1111 wi th cre dit any 
position to which they might be ap­
pointed. 
A. L . St on e ...... ......... ........ Chlc ag o 
(. Stanley Stone .. .. ... . .. ..... . .. Chica.go 
Nat Stone .. . .. . ... . . .. ......... Milw auk ee 
Geo rg e 0 11lua . . ... . .. Detr oit and Toronto 
R. B. Da viso n . ... . .. . .... . .. ... New Yor k 
H. L. Tucker . . .. .. ....... .. . . Mln neapoll a 
W . E. Kephu ge r. Pretst. 'l'he Pe t erfl 

Cartrldge Co ... . .......... . Cincl nnall 
C. B. Baker . . .. . .. . .. . . ..... .... . .... . 

~: ~." ~i~~:J!~~: :: : : :: : :: ::: :: ::~f1~a!~~! 
Burton P. Hol11ster . .......... . Cincin nati 
W. Boyde Wessel. ............ . Cincinna ti 
Sam uel T . A. Lof tis, Prest. & Gen'I 
L. J. lgJik1~~~~1·"·. ~-r~.".'. ~. ~-~·. ·. ·.·N~';,hl{~1~ 
Dorothy Scu lly. ''The Spring Ma id" .. 

. . . . . . . . , .. .... , . . . . . . . . . . . . . . Chicag o 
Warren Jones . . . . ......... . .. .. . ... . 
J. Sydn es Salkey . .. . .. . . .. .. .. . ..... . 
R . T. Wol ff ........ . . . .. . . . ... ... .. . . 

~! ~te5. GMa~o~~?~.r~." .' ." ." ." ." .': ." .' .'i~diifn'1d~ft~ 
Sar ell W oo d Beal. ... . . . ......... Chicago 
E. a. Pri ce . ..... . ....... . ........ Chica go 
W, R. '\\' lley .. .. .. . .... .. , ...... . . , . . 
L . P . Sm l th . . ............. .. ..... . . . . 
Cathe rine Coll ins .. . . .. .. ... . . . ... .. . 

i~1
~!!1e ~ :fe\n· . ." :: .' .' ." .' :: :: ." ." .' .' .. ~~c·hl~~;~ 

Chas. I Starrett . .. . .... .. . . .. ..... .. . 
Mrs . Su e s. Leach . .. .... . ........... . 
0. S. Cockey . . . .. . . .. ... . . .. . . . .... . . 

l !: j~~1!0.t~ :_ :. :_ :_ :_ :_ :_ :_ :_ :_ :_ :_ :. :_ :_ :_ :. :_ :_~¥~~~ 
Geo. Patek .. . .. . .... . . . . . . .. . MIiwaukee 
Jas. t..a.ndauer ..... . . . , . .. . .. . l\Hlwau kee 
L. E . Schram m .. .. . .. .. ....... Clevela nd 
W. G. Spoerl. .. .. . . ..... . .. ...... Chicago 
Ford R. Carter . .... . . .... . ... . ...... . 
James H. Brookmlre ... . . . . . , , . . St. Loul• 
l\·t. c. ~ !coll .. ...... .. .. . ... . ... . . .. . . 

ZOE McVET, 
Chief Operator. Fr.!nch Li ck, Ind. 
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ROSE CLAN CY. 
Central t;nlon opera to r at French L ick, 

Indiana. 

M . V. Higgins, Pres. Crescent Paper 
Co . . ...... .. .. .... .... .... lndlanapolla 

J. C. Freeman, Lyon & Hea1y . . .. Chicago 
J. \Volt , Pree. James E . Pepper Dist . 

W. L.". ROS8::::::::::::::::: :: . -~~~~~~!~~ 
if~~ f ~-,.yUPham::::::::: :: : : :6~}~!:~ 
Jullue Strauss . ... . .. . . . .. .. . .. . .. Chicago 
Oacar G. Foreman .. .... ......... Chicago 
Benjamin J . Rosen tha l ..... . .... . C hicago 
S. B. Halle . . . ...... . ... .. . .. ... Cleve land 
Louis B. Kuppenhelmer . ... ...... Chica.go 
A . H . Holmes . ........ . . .. . ..... . Chica go 
B. A. Sp ragu e .. . . . . . . ..... . . . .. Cle vela nd 
WIiiet M. Spoone r . .. . . .. . Milwaukee 

FOOD 
B, DR. ALVAH H . DOTY 

Medical Director, Em~ ' Ekn~6t Fund, Bdl 
5,,tem, W~~·~t ric~ oan~C-J' and 

Food very properly bas been llkened 
to th e fuel which suppli es the eng ine 
with moti ve power , but In addition 
to this tt must a lso replace worn-out 
ttss ue and pro vide tor increased 
growth. 

Scienti st s have been abl e to deter ­
min e t he composition or th e human 
body an d the chara cte r or rood best 
fitted tor Its nour ishment , and were It 
poss ible to give dir ectl y to th e vari ­
ous tiss ues the mat er ial most needed 
tor their suppo r t , the pro blem or nu ­
trition would be easily solved. But 
that which we eat Is subject ed to the 
process or dig estion and rood reaches 
Its destin a tion In a modified and 
roundabout way; howeve r, the knowl­
edge we now possess enables us to go a 
long way towa rds sec uring t he de­
si red results . 

It ls known tbat the bone ls com­
posed or anima l and earthly matt er , 
or so-called "bo ne earth." Th e an i­
mal mat ter consists chi efly or gela · 
tin, and every hou sehold ls familiar 
with the ract tha t very ap peti zing and 
nou r ishing soup s may be mad e by 
bolling bones, which simply liberates 
the gelatin. The latt er remains un ­
chan ged tor a long period, tor soup 
has been mad e f rom bones over a 
t housand yea rs old. 

Th e eart hly mat ter ls composed of 
phospha te or llme, an d suppll es bone 
with th e necessa ry hard ness. Th e 
bones or very young children are less 
compact and probabl y contain a rel&· 
tlv ely lar ger am ount or an imal matte r 
than the bones of grown pe rsons ; this 
pro vides gr eat er elastici ty , an d were It 
not for this many tails and Injur ies 

Incident to childhoo d would lead to 
more frequent fractures and deforml · 
ti es. Sometimes the amount or bone 
ea rth In early Ure Ia ra r too sm all, 
!or in a torm of malnutriti on affecti ng 
eb lldren known as "Ri ckets," th e 
bones, particularly or th e legs, become 
bent and distort ed and lime mu st be 
supplled In order that th ey may re­
gain their normal composltlo n. 

Th e muscular syst em whi ch suppll es 
the moti ve power and st reng th to th e 
body, unllk e bone , mu st be capable or 
the freest movemen t . therefor e a di !· 
rerent kind or rood Is required to 
maintain Its nut riti on ; then again the 
sec retio ns must have plent y of wa ter 
and certain salt s proper ly to perform 
thei r !un ct ion . 

At the ri sk o!• enter lng Into more 
techni ca l ground s, a little tim e s hould 
be g iven to th e cons ideratio n or the 
various groups of food and the ter ms 
wblch ar e used to designa te them. 

Food ls classed as orga nic and tn· 
organi c; organi c s ubsl.ances are d l~ 
vlded In to those which conta in n it ro­
gen (with which we ha ve dealt In 
conne ction with the subj ect or ai r) 
an d those which do not. Th e orga nic 
nlt rogenl zed substances are known as 
" proteld s," and are by rar the most 
Important arti cles of tood , tor nitro­
gen ls requir ed In th e formation or 
new and the repair of old ti ss ue and 
In the proper nourishmen t of the body, 
and without It we cou ld llve but a 
short tim e. 

Th e prote lds a re well kn own to u& 
tn th e form s or meat , the albume n or 
white or eggs, the case in or milk, th e 
gelatin of flour , and so on, and are 
specia lly needed to supply st rengt h 
an d motio n. 

Th e organi c non -nltrog enlze d sub­
stan ces, as th e nam e lm plles, contain 
no nit roge n , and are recognized In the 
form s of rat and sugar s, the latte r 
being know n as "car bohydrat es;" 
s tarc hes are Included In thi s class and 
duri ng the pro cess or diges tion a re 
t ran sformed into suga r. Sugars and 
rats are hea t pro ducers , bes ides being 
Importan t agents or nutrition . Ir 
they are reduced tn amoant below a 
ce rtain point a cond ition of malnutrl · 
tlon foll ows and render s the person 
more susceptib le to disease. Fat ts 
round Immedia tely und er the ski n , aa 
well as In the dee per stru ct ure, and 
bein g a poor condu ctor aids In retai n­
Ing tbe wa rm th or th e body and pro­
tects aga inst cold rrom wit hout. Be­
s ides fat ls required over parts ex­
pos ed to pr ess ure , and a lso aids In 
maintainin g lh e sym metr y or th e 
body. 

Organi c substances In supp lying the 
vari ous Us8ues wit h nouris hment lose 
their Identit y and leave the body In 
a cha.nged cond itio n or as waste mat ­
ter whi ch ls elimina ted lar gely through 
the Int estinal trac t and t he k idneys . 

Inorgani c substa nces consist of 
wat er and vario us salts, which are 
necessary proper ly to ma intain the 
!u nction s or th e body; they are spe­
cially neede d In conn ection with the 
various secretion s. s uch as th e gas tric 
and In tes tinal Juices, but un llk e or­
ganic subs tan ces they are eliminat ed 
rrom the body In tbe same form In 
whi ch they ent er It. 

Hav ing considered lo a general ~·ay 
th e compo s ition or th e body and the 
mat erial required to nouri sh it, we are 
bette r ab le to understa nd the value or 
var ious a r ticles of rood, parti cular ly 
und er special condi tio ns. For In­
stance, an athl ete while In t ra ining , 
does not use rat as a diet , tor It would 
Increase hi s weight and would add but 
littl e to hi s mus cular power . There­
fore he must ea t ch iefly of protelds , 
su ch as meats. eggs , etc ., from whi ch 
be secures add it iona l str ength and 
proper mate rial to replace wor n-out 
tis sue. tor there ls a pr ess ing need 
or this durin g excess ive and continu ed 
exerci se ; however . tr be wer e to coo· 
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tlnu e bis ri gid or speci a l d iet too long, 
th ere would be a deftclency or fat and 
suga r, and his gene ral health would 
be Impaired. On the other band dur­
ing convale sce nce trom revers , or 
wher e ext reme emaciati on exists, a.a 
in tubercu los is and var ious other con. 
dlt lons, ratty foods are urgently called 
ror. Aside trom the tempo rary or spe­
cial Instance s whi ch ha, •e been Just 
re lated a mixed diet ls regarded as e&­
se ntlal to conti nued health an d 
st rength, ror It contr ibutes to the sup ­
port or all ti ssues and !unctions. 

Th ere ls not the leas t doubt that th ose 
who can obta in a ll th e food tbeJ dMlr e 
eat rar too much, tor , lik e drinkin g 
and smo'klng , It ls la rgely a mat ter of 
habit, whi ch can and shou ld be cur­
ta iled. It Is commonly bellev ed that 
when a large amount or rood le tak en 
th e portio n whi ch Is not actually re­
quir ed at the tim e ls stor ed up tor 
future use and becomes a prot ecti on 
against disease. There ls not onl1 no 
eviden ce to subs tantiate such a th e­
ory, hut there ls Indi sput able pr oof 
that wben an exce ss or rood le taken 
It remains undige sted. particular ly 
whe n it consists largely of meats , a.nrt 
fermentlve and putrefa ctive chang ts 
occur in the Int estinal tract , due to 
ce rtain forms or ge rms or bacter ia 
that are always pr esent In this cana l. 
Some o! the produ cts or putrefacti on 
whic h are poiso nous are commonl y 
absorbed Into the system and are r .... 
s ponslble for many unplea sant an~l 
sometimes serious condition s: furth er· 
more, an_ excess of too d overwo rks tbe 
organs of d igestio n. and as a reau1t 
of this continu ed stra in dege ne rativ e 
cha nges ta ke place , whic h later In ure 
frequ ently lead to fata l results . 

Tho se who will devote a li ttle time 
to the stu dy or this Impor ta nt subj ect 
wil l flnd t hat th e most vigoro us speci ­
mens of mankind are tho se who are 
more or less constantly In the open 
a ir and ea t the simplest food. The 
Scot ch Highlander, who se endurance 
ts well known and whose nourishm ent 
consi sts largely - or oat -meal, may be 
re fer red to as an Illustration or thl&. 

Th e tab le on the neit page ls :ntro­
du ced In order that th ere may be 
prese nted a. more co ndense d a.nd con· 
venlent means or ascertaining the 
relati ve amou nt of prote lda, fata and 
car bohydrates In tbe various articles 
ot rood In common use. 

A few or the mo re Importan t artl· 
cles referred to ca ll for additi onal 
notice. 

Milk ls generally regarded aa the 
most valuable rorm of nutrition , for 
It conta ins practi cally a ll of tbe sub­
stan ces necess ary to exlstenoe. No oth · 
er rorm or rood Is required In ear ly 
ur e and an adult may subs ist upon It 
ror a whil e, aHbougb Its compoeltlon , 
which consis ts or about eighty-seven 
per cent ot wat e r, ls not sutn.clent to 
maintain a grown person contlnu ou• · 
ly In good healt h . Many cannot di · 
gest cow's milk , ror th e lat te r ls qul ck-
11 cur dled on rea ching the stom ach 
and may caus e lnd lges Uon. l o huma.n 
milk this takes place more slow ly, and 
It Is t herefore bet ter adapted for th e 
human being during Inf ancy. 

Cow·s mil k ls eas ily an d qui ckly di­
gested by tbe calf, ror th e s toma ch or 
the latter Is bette r prepar ed to 
br eak up th e curd promptly. In th e 
ta r East the objecti on to animal milk 
a long th ese lin es ls met by rer menUng 
It an d dissolving the curd before It 
Is ta ke n In to t he stomach, thu s reliev ­
ing the latt er orga n of tbl s part or 
digestion . Kum yss, whi ch ls large ly 
used In this country , Is an exa mpl e 
or this. Var ious other form & or fer ­
mented milk are now a l&o ext ensively 
employed here as rood. The se constl· 
tu te a most va luable and easily dige st­
ed nourishment; beside&, the lacllc 
ac id which Is formed dur ing rer men· 
tatlon preve nts to a great ex tent the 



68 

When you want a Lock 
you want the best. 

EAGLE 
LOCK 

co. 
MANUFACTURERS OF 

LOCKS 
for all purposes. 

WOOD SCREWS 

Factori• 

TERRYVILLE, CONN. 

w ... i.ou­

lllllWYORK 
CHICA GO 

PH ILADELPH IA 

Even the Bell Wires 
Were Placed With 

Klein Linemen' s 
Tools 

SINCB 1857 IS A LONO Tl.MK BUT 
SINCB THIIN KI.IIIN TOOLS 
HAV& WIRED THE EARTH 

YOUR intercets require that you 
become familiar with our house, 

our produ ct and our ways of satis­
factorily satisfying any demand of 
the electric:i a .n, troubleman, lineman, 
con struction man, superintendent or 
manager 
Our catalogue is of pertinent value 
to you. Writ e for it. 
You can buy the product from many 
dealers and all electrical supply 
houses.. and i! you do not find wbat 
you want, write us direct. 

MATHIAS KLEIN & SONS 
S82 W. Vu a.,.. St CW..,., Ill, O.S.A. 

• tt.ni.002047 

B:ELL' TELEPHONI:· NeWS 
putr efac llve ch anges In the lnteatlnal 
canal alr eady refer red to. Milk thus 
treated Is In no way medicated and 
may be taken In about the same 
amount as the untreated milk. 

It Is needless In this artlcle to dis· 
cuss at any length the Importance of 
a pure milk supply, for this subject ts 
being constantly dealt with In detail 
by the public. It Is well known that 
tb e milk transmits tbe germs or lnfeC· 
tlous disea ses, ror · Instance, typhoid 
fever, therefore each family, partlcu · 
larly where the re are children , should 
pay careful attention to the source or 
their supply. In large cities this Is 
looked alter by the munlclpal authorl· 
ties; bov.•ever, when we conside r that 
In New York City alone Lbere are 
about 2,000,000 quarts used dally and 
that It comes from many dltrerent 
States, and through many dltrerent 
channels, there Is much that the lndl­
vldual can do In selecUng a repu· 
table and careful vendor of this Im· 
portant article of diet. 

The meat eaten by human beings Is 
usually obtained from animals which 
are vegetarians and are not obliged to 
do physical work, such as caltle and 
sheep. Animals which are used for 
labor , the horse ror Instance, are giv­
en protelds, usually In the form or 
oats, to Increase their muscula.r pow· 
ers and efficiency, therefore their meat 
Is coarse and · not as tender or as 
palatable a.s that which Is generally 
used for rood. 

The use or Impure meat le frequent· 
ly lollowed by unpleasant or danger­
ous results, but this relates chiefly to 
bog meat and OC(:aslonally veal. Whlle 
It may be due to chemica l changes 
under the well known name of "pto· 
malne poisoning," It Is usually caused 
by the presence of cer tain forms of 
bacteria. Parasites, such aa tape­
worms and trichina, are often taken 
Into the alimentary tract, usually with 
ham, and poisoning from this source 
Is or common occurrence In Germany, 
where Lblll form or rood Is eaten only 
partly cooked. These unpleasant re­
sults, may as a rule, be prevented by 
having the meat subjected to a suffl· 
clently high degree of beat to ktll the 
bacteria and parasites which may be 
pre.sent . This may be errected by cook· 
Ing It long and well, which will eecure 
a tempe ratur e from 160 to 200• F. 
necessary for this purpose In the cen· 
ter or tbe meat. While this part re­
tains Its redness the required degn!e 
or temperature bas not been reached. 

Beef and mutton are so seldom at· 
fected In this way that It should not 
deter those wbo are fond or rare meat 
or this kind to conUnue tts uae, pro­
vided care Is observed In Its purchase 
and to be reasonab ly aatlsfled that It 
bas not been unduly exposed or Im· 
properly cared for. 

Poultry Is more easily digested and 
less stlmu laUng than meat , and ts 
therefore more acceptable to convale11-
cents and weak digestions. Game, 
such as quall and partridge, Is ten­
der and also eaeUy digested, altbough 
the practice or keeping It for days or 
weeks for the purpose of developing 
certain ftavors cannot be recommended 
as a wholesom e procedure. 

While fteh Is more digestible and 
less stimulating, and therefore less 
supporting than meat., It must be eat­
en freab, for It rapldly decomposes 
and becomes absolutely uoflt for use. 
Oysters are nutritious and easily di· 
gested, but they must also be eaten 
fr esh. While Lbey are sometimes pol· 
luted by sewerage, It Is probable that 
the danger In this direction la some­
what exaggerated, although c&re 
should be taken to ascertain trom 
when ce they come, for In certain sec­
tions their beds are quite free from 
contamination. 

Lobsters, crabs and mussels are very 
palatable, but they cannot be depended 

•COMPOSITION OF DIFFERENT ARTl~L~:o Ofa~fF.:_ r _. - ----­

Wat er. 
Arrowroot . . •• . •... .•....• •• , , •. •• . . , , lS.40 

~e~ <~:!rt:,JJ Cb3."UtnO~i5::::::::::: U:: 
Barley pearl (Church) .. . ............. H.70 
Beet, but quality (K~nl .&:) ... , .. • , , , . . 12.,00 
Beet a• eupJ)lled to army ..• , ,. .. . 75.00 
Beet, aa .lted . . ...•..•......... . ... , •.. 49 .10 
Beet. corned or CMcago (Park.ea) ..• ,. 52.20 
Beetroot (K~nl,r) ........... . ......... 87.00 
Bl1cult .1 . •.•• . •..• , ..••.•. , .. . . .•.•• , .• . S.00 
Bread (Rubner) . . .. .... . . . ... , .... . . • 39.60 
Bread, average wheat en .• , • . . .. .. .••.. 40.00 

:~~i:~: ~:t1·:e.~rec:e1ir~
1!~:::::::::: 11.:~ 

Butter, aa.lt (Bell) ••••. . ....•......• , •• 17.00 

~~~~i/~~A~1;r~. !~~1!~::::::::::: H:: 
Cabbag e, Bruuela 1pro\lU ...• ••. , ,,., SS..SO 
Carrots (KOnlg) .. . ........ , .... , ..... 87.80 

g~:ee::: .Y:;feh cb~l!r>::::::::::::::: :~:S& 
g~=~· c~he\;~·~~. ~~~~~:::::::::::: :::zg 
~::JK~.~1.~> .. ::::::::::::::::::: :: :: :::: fi:~ 
Flab, salmon (KOnlg). . . . . . . . . . . . . . . . . . 76.00 
Fl ob, eolo (K~nlg) ......... . .. . .. .. . . .. 86.00 
lo'lah, h erring s treeb (KOnlg) . .. . ...•. . 80.00 
F'lo\lr, wheaten tln • •.•..••• , ••.• , • •• . . • 16.SO 

. Flour, wheaten averag e .... ...... • •... IS.GO 

~~:: ~~:
1fkilli8i::::::::::::::::::: n:: 

t.A!ntlla: • . •......•.••..•....•.•. , • . .• ..• 12.r,o 
Macaroni (Kffnlg) ..•..•.••.•.•••••..• 13,10 

:~~A~~~~~~1.> . . ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·. lt~ 
Mtlk, averag e cow·e • . . ...•.••... •. . •. . • 86.90 
Mt1k , Davon pre se rved (B lyth ) . .. •• . •• 90.35 
MIik, average town ...••••••••• , ,. , . •• 36 .. 00 

~m~: :~s=~=~ ~f~!;\J!:f~n:eci::::: n::& 
Mtlk~ condensed SwJu. unawe t:tened •• 61.86 

t::tlt~earr?.
1~~.r?:.::: :: : : : : : : : : :: :: :: : : 1t: 

P&ranl .PI (Pa rkt.a) .................... 8?.f,O 
Peae ...• . . ...... . ... .•. ... , .. . •• • ... .. 16.60 
Pork (KOnlg) .. , .. . .... .... , . , ......... 47.50 
Potatoell ...... .. .. . .. .. . .. , . . .. , . . . . . . ;4.00 
RICO ••••••• , .. . ............. , • , •• , •• , •• 10.00 
Turnl1>a (KOn~p . . . . . . •.•.•..• . , •. .. • 91.00 

v4;~otl~arna~ ::rlb:·················· 78.00 

Proteld1. 
0.80 
9.00 

12.70 
7.40 

21,00 
15.00 
29.60 
23.30 

1.50 
15.60 
8.00 
8.00 
Z,00 
1.00 

· i:oo 
Z.00 
5.00 
1.00 

28.00 
81.00 
32.00 
2.70 

12.60 
18.50 
15.00 
12.00 
10.00 
13.00 
lt.00 
16.00 
ZJ.70 
24.80 

9.00 
10.00 

0.76 
4.70 
4,20 
5.00 

12.00 
12.30 
11.35 
11.00 
13.00 

1.30 
n .oo 
11,00 

2.00 
6.00 
1.00 

11.00 

~rbo• 
Fata. bya11Je•. 
1i1.oo 

2.00 
1.10 
1.00 s.,o 
0.20 

14.00 

· i:io 
1.00 
1.50 

85.00 
90.00 
80.00 
74.00 

2.00 
0.60 
0,20 

23.00 
28.50 

9.00 
26.70 
28,60 
11.60 

7.00 
0.60 
8.00 
1.60 
2.00 

45.60 
2.60 
1.10 
0.30 
1.70 

8%.00 
S.60 
1.15 
4.00 
8.40 

11.00 
11.25 
6.00 
1,00 
0.70 
i.oo 

14.00 
O.lO 
0 .10 
0.20 
1.50 

1i:oo 
75.80 

·10,60 
73. 40 
60.00 
49.%0 

· s:so 
7.80 

10.00 
1.00 

·1:00 
2.80 

,s·.a-0 
71,20 

ii:<ci 
71.80 
64.&0 

·,:i<i 
3.50 
uo 

50.80 
48. 70 
U.35 

,i:oci 
14.50 
H .00 

ii:ii 
I UO ,.so 

Saito. 
0.141 
S.00 
1.00 
1.00 
1.00 
1.60 

21.10 
4.00 
1.00 
1.70 
1.60 
1.10 
1.00 
1.00 
3.00 
8.00 
1.10 
1.10 
1.00 
7.00 
4.60 
4.00 
J.80 
1.50 
1.40 
2.0, 
1.50 
2.00 
0.70 
0.80 
0.50 
1.00 
2.50 
0.80 
uo 
5.21 
0.70 
0.70 
0.70 
2.00 
2.40 
I .OD 
I.DO 
1.00 
1.00 .... 
Z.50 
1.00 
0.$0 
1.00 
1.M 

The Standard o( Quality 
is rccognitc<l by all linemen and electri cians in 
the Clayton & L.,mbert Gasoline Fire Pots and 
Torches. The No. I is known by mechanics as 
the very best of its kind-strongly made to 
withstand hard usa~e and producing the max­
imum heat at the minimum fuel expense. The 
saving in fuel alone will soon pay for the cost of 
the Fire Pot . Remember, you buy gasoline 
consta ntly, but a Fire Pot only occasionally. 
All lcadin~ jobbers will supply at lactory price or 
we wi)J ship direct i ( c:1,sh accompanies the orde r. 

Se11d for Booklet--it's free. 

No. I Fir e Pot 
hie• , Each $6. 00 Net 

Qayton & Lambert Mfg. Co. 

upon for nourishment and are flt to 
ea t only when fresh. olherwl .se serious 
results may follow. This occurs so 
often In connection with mussels that 
It la much safer to exclude Lbem as an 
artlcle or diet. 

It Is hardly necessary to refer to 
the Importance of eggs as an article or 
food, for their value In this direction 
la well known. Tbe white of eggs 
contains the protelds and the yolk la 
composed principally or fat. Wblle 
eggs c&nnot be adulterated, persons 
are often decel ved aa to their fresh· 
nese, for they may be kept lndeflnltely 
by preventing air from pa.salng 
through the shell. Th ie Is done by 
packing them, or by Immersion, or 
by coaling Lbem with Impervious mat· 
ter, such as wax. 

Butter le superior to all other forna 
of fat tor the nourishment or Lbe body, 
and far too little of It Is eaten, even 
when the question of expense Is not a 
factor to be considered. 

Tbe lmportaoce or tbe cereals as 
food may In a measure be Indicated 
by their universal use Lbrougbout the 
world. Wheat and oats are the most 
valuab le articles or this class. The 
urlous forms In wh ich wheat may be 
used for food are too well known to 
call for specia l comment. Formerly 

DETROIT. MICH. 

MANOPAC'l'UIIKRS 
OF 

P RR P l!TOAL ACCOUNT BOOKS 
LOOSE LEAF SPRC IALTr&S 

BU-Nit BOOKS 
,SIIND FOB Gl!Nl!RAL CATALOGUB 

W. G. LLOYD COMPANY 
Till! DOOSB OF GOOO ACCOUNT BOOKS 

626 SOOTU CLARK STREET 
ClllCAGO, U.S. A. 

Poles of Sterling Quality 
Oldut C£du Pole Flrm io lo,Llt:11 

ProduCC!ff lc>r JJ ycart 
ll idiJ•• ..._. W uler• Cc.du 

W. C. STERLINC & SON CO. 
1880 MONROE, MICHICAN 1913 
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Telephone Lines Strung 
on 

"Thomas Quality" 
Porcelain Insulators 

give the best transmission 

These brown glazed porcelain insulators are 
manufactured under the most rigid specifi­
cations and supervision. 

They will meet the requirements of the 
most severe service conditions. 

Manufactured by 

The R. Thomas & Sons Company 
EAST LIVERPOOL, OHIO 

D iltributora 

W,sl',rn £1,cl"ric C'1mpa11y 
Offlcet lo alt priacip•I ch i •• 

929 Calf Buttons. Sliver .... ..... , ....... $1.00 
9J9 " ' 14K Gold . . .•.••.•..••. S.00 

Brooch 
930 Silver, $0.JS 
9-10 Cold, J .00 

BLU·E BELL 
-JEWELRY 

Exact reproduction of 
the Blue Bell in heavy 
sterling silver and 14K 
solid gold, using hard 
blue enamel. Attrac ­
tive and substantial. 

Write for illustrated 
catalog. 

A complete line. 

Lapel Button 
928 Silnl', $0.JS 
938 Cold, 3.00 

Ring 
932 Silver, I0,7.S 
9-12 Gold, J.7S 

J. C. ~~ DERBY , .. , 
CONCORD, N. H. 

oat-meal was carelessly and lmprop · 
er ly prepared for general use, and for 
this reason was frequently Irritating 
to the Intestina l tract; however, Its 
very great value as an article ot diet 
has more re centl y led to special care 
In Its preparation and It may now be 
obtained In a very palatable and di­
gestible form . However, It must not 
Ue Corgotten Ulat oat·mea1 snouh:1 al· 
ways be well cooked. It ls ne cessary 
only to examine the table to recog, 
nlze tbe richness or oatmeal ln 
protelds and also in other substances 
required tor a mixed diet, and we may 
turn to the horse tor evidence as to Its 
value In furnishing power and en­
durance. 

While probably one-tblrd or tbe pop, 
ulatlon or the world sub81st cblefiy on 
rice, It does not provide the Important 
elements ot nourishment contained In 
wheat and oats. 

Peas and beans are rich In tat and 
protelds. and a good dish or soup 
made trom eltber of these article• 
makes a very excellent meal. 

Although deOclent In prot elds and 
tats, potatoes form one ot our most 
valuable articles or diet, for they con· 
tain a large amount or starchy rood 
which ls required in the nourishment 
ot the body; besides, tbe Juice or the 
potato Is distinctly ac id and ls of 
special value, ror, with other vegeta· 
bles and fruits, they supply a material 
wblcb the system needs and must 
have. Without them, certain condl· 
lions or malnutrition may occur, nota­
bly "scurvy." 

The tollowlng wlll Illustrate a ser­
•lceable diet tor a man In good health 
taking active exercise ln the open air 
and whose rood ts restricted to bread, 
butter and tresb meat, with water and 
coffee to drink: Meat, 16 ounces; 
bread, 19 ounces; butter or other tat. 
35 ounces; water, 54 ounces. 

Practice bas led us to ea t three 
times a day, but It a person Is equally 
well nourished and more comfortable 
by eating twice dally there Is no ob­
Jectlon to rol!owlng tbls course, nor Is 
It Injurious to eat at night It one 
chooses to do so, provided proper care 
Is observed In tbe selection ot fOOd, tor 
It le tbe abuse rather than the use or 
food we suffer trom. 

The value ot tood depends largely 
upon the manner In which It la 
cooked, tor the latter process properly 
carried out renders both meat and 
vegetsbles tar more patalable and di· 
gestlble, tor In the raw state they are 
tough and stringy. While varloua 
means ot cooklng are employed, there 
Is one method which, so far aa ()0881· 
ble, should be avoided, and that la 
trying, tor In this way beat Is applied 
tbrougb the medium ot tat. which 
permeates the food and renders It ta r 
less digestible tban other torma ot 
cooking. 

Meals should be taken regularly and 
with sufficient Interval between tbem 
to give rest to tbe digestive apparatus; 
this should Involve at least rour or tlve 
bours. 

Food shou Id be eaten slowly and 
thoroughly masticated, tor this really 
constitutes the ftrst stage or digestion. 
Thao this, nothing can better Indicate 
the Importance or caring tor the teetb, 
for later In Ure Impaired digestion 11 
largely due to their absence or worth. 
less condition. It Is also necessal')' 
that the saliva be Incorporated with 
the food, for It Is largely through It• 
mixture with this secretion that starch 
is changed into sugar. the form In 
whi ch It enters the system. 

Those who wlll tollow these simple 
rules In the selectlon ot plain, wbole­
some and properly cooked food and 
are caretul not to over eat wm be re­
paid for their effort In the way ot 
better health, better digestion and re­
llet from the many dis comforts which 
so commonly rollow over -Indulgence 
or the use ot Improper rood. 
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SEBCO 
EXPANSION 

BOLTS 
For Fastenin~ Electric al 
Apparatu s to Walls, Etc. 

FIRST : DRI LL A HOLE 

P o.-;itively th e mos t si mple, $("Cure 
and ~onomic...111 mN hod of fo:-ten• 
i11g any kind of hrn.cc, br~ckct or 
fixtur e. 

SECOND: INSERT SHlELO 

You simply drill a hole 1he depth 
and di:imel<?t' of the shield, into 
1hc wall, floor or cciling whet her 
it be stone, brick , concrete or ao)' 
hMd substance, and insert the 
Sebco ExP3osion Shield. 

THIRD : TI GHTEN LAG SCREW 

" 1'hen vou pu t the fixture in pl:lCC:, 
you simp ly tighten lhc lag screw 
or boll, thus expanding the shidd. 

It is th e quickest and cleanest 
mc1ho<I of fast c n i n g clcctricnl 
fixtures . 

ST AR EXPANSION 
BOLT COMPANY 

147-149 Cedar St. N_EW YORK 
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A FISH STORY 

Matthews 
T elafault Complete 
TIii an,anl CIUty TtltplllM Ct. 

,-...... FIi., ..... h 29111, 19 13 

!'-Ir. Claude L. Matthews, 
Care of W. N. Matthews & 
Brother , St . Louis , Mo. 

.Dear Sir:-
Replying to yours of the 22nd, 

ul t .• wil state we are using ao 
ordinary IS pair lead encased aeria l 
cable for crossing the Indian River 
at Cocoa, Fla., to Merrius Island , 
a distance of 7,750! ee t. This cable 
was laid on the river bottom , which 
is of sand, and we have had no 
trouble of any kind except from 
sha rks and sawfish which evidently 
take the cable for eels, biting and 
striking it. causing various sizes of 
punctures, geooraUy small . We 
have had some twenty odd punc· 
tures from this cause and in ooarly 
all cases the teetb j ustgoing through 
the lead case. 

1t was rather a difficult matter 
to locate these pun ctures with the 
ordinary cab le testers , on account 
of the various amounts of moisture 
and the difficulty of knol\oing ju st 
how many feet from the shore you 
are, even when you have.an accurate 
measurement of how far from the 
end of cable the puncture is, and 
ofte n t.he puncture is so small it is 
hard to see or find with the eye. 

We purchased a Matthews Tela ­
fault and must say it has Jive n the 
very best of sati sfaction . No ma u er 
how la.rge or sma ll a pun cture it 
";11 readily locate the moisture, 
show amount of the cable tha t is 
wet, giving us an idea wheth er it is 
necessary to splice it inn section or 
if it can be dried without cutting . 
If we dry it , it will also sbow when 
it is dried. 

We find it unsatisfactory to at· 
tempt t0 dry out more than N.lL inch« of 

=-d!!~t~:-~ :A~ r~~y b= :~~b aorn! 
cable i t wet. 

On account or the np idity of locating 

~c~eeui:·~b.:C~l~:.-:ri:-:o:~~:!";! 
lOCAtC! the' moi.sture. dry it out and ret urn 
t0 ri, •er bed thr ee hours afte r punctu re. 

U the above will be o f Any in ~n•t to 
you ) 'OU are ;u libf'f"ty to uae it to th e bttt 

~~!nt~~ !~Juo~r~t !~'f: :::~!~~ 
phone bu,intN , Yours tru l)' , 

(Signed) A. A. BUCK, Gcoetol Mgr. 

You ca n 1•t them from Th• 

Western Elect ric Co. 

B"ELL-TELEPHONI:· NEWS 

.. ~li).. Rubber Insulated 
Telephone Wires =111•-··--1 . We make all k ind • of Telephon e Cord•-Silk, Cotto n , Belden­

amel, Silkenamel and Cotenamel Marnet and Reaiatan ce 
Wirea-Coil Windin1• -C ord Tip• and Terminal, . 

C0Rf!£SP0.VD1!.NC1!. INVIT l!.D 

BELDEN MANUFACTURING COMPANY 
2318 South Wes te rn Aven ue CHICAGO 

DURABILITY-ECONOMY-SAFETY 
WHEN BUYING MATERIAL THESE FEATURES ARE ALWAYS CONSIDERED 

WE HAVE COMBINED THEM IN THE MANUFACTURE OF 
ELECTRICAL 

CONSTRUCTION 
SUPPLIES 

INSULATION BRACKETS 

INSULATION BREAK-ARMS 

INSULATION PINS 

CROSS ARM SUPPORTS 

FEEDER ARMS 

CONDUIT FRAMES AND COVERS 

MALLEABLE AND CAST IRON 
PIPE FITTINGS 

THE SIGN rt1 Of' QUALITY 

ILLINOIS MALLEABLE IRON CO. 
CHICAGO, ILLS. 

(!]1:::::::::::::::3~ 

~Poles~ 
~ "0MTH, ~ 

i Pro:;::t 1::i:::ents 
m Yards from Maine 

~ Na:i:::::olc ~ 
~

1 

E,o~::::~gan] 
'*Always 
Relia ble" 

B. 
Kero~~oe 
furnace 

fconomlul, 
Salt. 

turahlt 

l'al<Dl<d 
Oet, t8, lll09. 

Ot.bc!r Paktli.t 

"""'"'"· ...-­~, 
Otto Bunz 

YOU'RE WASTING TIME 
It You HaYen't Started Utlnc 

FRANKEL'S TEST CLIPS 

FRANKEL DISPLAY FIXTURE 
COMPANY, "••;:,.·~"o~l<'ffr":'"' .. 



Bfll · TELEPHONl:· NEWS 7 1 

You Can Save Time and Money 
....... 

~ 
.... c 

E L 
D I 
l p 

T C:O'T 

By 

Equipping You r Office With 

UNEDIT CLIPS 
Th ey a re easily applied, hold sec u rely and 
'll<ill reduce your malling and filing expense . 

MANUFACTURED BY 

Buffalo Machine Mfg. Co .. 
1354°1362 West Ave. Buffalo. N. Y. 

NATIONAL 
- -------

---- -- -------
Double Table Copper Connector• 

are accurately made. They give less trouble and longer service 
than other types . 

• • • iii iii 
National Signifies Quality in Connectors. 

National Telephone Supply Company 
3932 Superio r Annue CLEVELAND, OHIO 

M. LANZ&. SONS, Pittsburgh, Pa. 
Men ufeotu,..,. of 

ELECTRICAL HARDWARE 
P~IN an d GAL VANIZED 

CtilllMI --- -.,.._ - ~ 
LANZ I 

~l • St41pe 

.,,,..., ••o• •ltd Oro•• Ann ~I• e,-pa •N •r•o••m 
.,..,, ,,.,.. ,.,,,. ••1001tl•• 

•• ,,., Arffl , •ye •11d Tlfru l'oUle•d ·II~~ 
O•bt• ••••• ••d H oo lle 1»ete 11ted Gro•nd •H• 

011y •Oda •nd Cl•mpe ••l11terol116 a trepe 
Hull 011erda atreln Pl• t ••, sco. 

Don't Hunt for Trouble in the Dark 
AS THE ELECTRIC LIGHT HELPS THE EYE 
TO SEE IN THE DARK PLACES. SO \YILL 
OUR EDUCATIONA L LEAFLETS H ELP YOU 
TO SEE ANO UNDERSTAND THE TROUBLES · 
THAT CONFRONT YOU E VERY DAY. 

COMPLETE SE T I N BOOK FOR M $3.50 

Send for Our Catalogue and Index ol Subjects 

HAHN PUBLISHING CO. 
827 4th A VENUE DETROIT , ~ICH. 

The 
good talking 

points 
of 

Wesrer11 Electric 
RECEIVERS and TRANSMITTERS 

are no secret to you, Mr. Manager. 
Th ey are unequalled anywhere for transmission efficien­
cy- your own good service depends upon them. 

Impress that upon the telephone men in your terri­
tory-it will help to standardize equipment and unify 
service. 

Tel1 them we have made transmitters and receivers 
for over th irt y-five years. 

They are all good talkers! 

Wesrer11 Electric Company 

Chicago Manufacturing & 
·welding Co. 

Special iron work for inside equipme nt in 
accordance •with A. T. & T. Co. stand­
ard specificatio n. Orders filled promptly 

1622-24-26-28 Carroll Avenue CHICAGO 

LOl/15 STEINBE~OEll•S PATENTS 

ELECTROSE MFG. CO. 
".l!,~t:0h~~\',~:,~t .. BROOKLYN, N. Y. 

ALSO FO~ $ALE BY 

W,sltrn £1,crn~ Comp1111y· 
NEW YORK ANO BRA NCHES 
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DURAND 
STEEL 
LOCKERS 

Tele phone cmploy cc-1 a re 
intelligent as a class, th e re• 
fore, take an interest in th e ir 
perSt>nal •ppe .arancc . 

They c&n not keep th e ir 
clothing neat without Jock.era. 

Durand Steel Locke rs have 
be:en s tandard ized by te le­
ph on e companies all ov er 
the country. Bec .auee, bei..DC 
made of heavier and 6ocr 

steel th an any other, they ue fire misting, clean, neat appe a.ring, hlcbl :, 
ftniahcd a.nd, above alt , ar e sold a t pr ices a1 Jow as any loc ker mad e. 

These reasons should force you to aend us your inquires and ordcra. 

We also ma ke Stee l Shop Racks. Bins.. Shelving nnd T ab les. 

Durand Steel Locker 
Company 

76 W es t Monroe Stree t 

Chicago, Ill. 
132 Nassau St reet 

New York, N . Y. 

TELEPHONE 
WIRE 

We Guarantee 
Gr eate st Efficiency 
Long est Life 
Most Sati sfactory Service 
Lowest Cost of Up-keep 

In the Use of our wire . 

Write for FREE SAMPLE 
Make Test and Comparison 

Approved by Leading In stitu ­
tion s of Technolog y and Tele­
phoni c Scienc e. Handl ed by 
mo st r eprese nt a tive Jobb ers 
and Suppl y Houses. 

Indiana Steel & Wire Co. 
Muncie, Indiana 

Empire Conduit Rods 

Patente d No. 911,854 
Fcb ru nry 9th 1909 

~.......--
.._. f .• ,' 

\lf1,· . . ,,. ' 

1111TH OR WITHOUT WHEELS 

Require less e1fort to push and can be run through new or old ducts. 

Built for hard service. of best selected hickory, annealed cast ings, 
carefully machined. 

Manufactur ers of Diamond Specialti es 

90 WEST STREET, Cor . Cedar NEW YORK 

Th e Bell Telephone Compan y's Philadelphia plant 
uses one of our I ½ -ton t rucks to supp ly stati ons within 
25 miles. 

The s::i.ving over express de livery is 7-4.3% , 
Th e saving ove r fre ight deliv ery is S9.7% . 

International Motor Trucks 
Pro\'t-d by Years o ( Suettssfu1 Ser\'ice 

Mack ?:~" Saurer •r.,-~,. Hewitt ·r:~:e" 
The conti nued cffic ic,ncy of ou r tru cks in :'111 k inds o ( servi ce is p roved by 

records repea ted year ofter yc.>:-1r during 10. ~2 :tnd IS ye:trs o f service, 
\Ve supply n pro,·ed I ruck for eve ry servi ce. 

:,O:int•si,cs-c .tpaciti('&: I , l j. 2. J.. " · S. 6l 
ii 11.nd lO tons 

8 odics for eve ry Lra.n.sporat ion SC:rvi ce 

Hove you a ny delivery problems? We pb cc 18 yea rs accumulnt.ed 
experience ,u. yo ur service withouL ob1igt1tiont-. 

Int ernational Motor Company 
. Genera l Offices: Broa d way an d 57th Street 

Wor ks: Allentown, Pa; P lain field NJ 
Branchcl.\nd Ser-vieeStations in Chicago. Cle\'eland. Cincinnati, Kanl46 Cit)'­

All Large Cities 



Bell Telephones 
AND CONNECTIONS 

In the Territory of the 

Central Group of Companies 

STATES 

ILLINOIS 

INDIANA 

OHIO 

MICHIGAN 

WISCONSIN 

APRIL I, 1913 

463,545 

84,906 

166,085 

190,605 

126,502 

1,031,643 

Connected 

231,107 

177,945 

174,139 

54,410 

107,203 

744,804 

Total 

694,652 

262,851 

340,224 

. 245,015 

233,705 

1,776,447 
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Territory Operated by the 
Bell Telephone .Companies 

of the Central Group. 

Heavy Black Lin e. Show Lon1 .. 0istan ce Routu of 
Am eri ca n Te lep hone and T clcc:raph Compa ny . 

Li&hlc r Li ne. Are To ll R oul e• of Assoc iated Compan ie.,. 
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The Power of Silent Service 
If the crowd on the stock exchange The telephone converts the spoken 

kept quiet and let one man talk, that words into silent electrical impulses. 
man could be heard in every corner In a single Bell telephone cable, a 
of the room. But the shouting mem- hundred conversations can be carried 
bers produce a composite of sound, side by side without interference, and 
so that no one trader is understood then distributed to as many different 
except by a small group around a cities and towns throughout the land. 
particular trading post. Each conversation is led through a 

If everyone were able to shout system of wire pathways to its 
tw ice as loud, the result would be only proper destination, and whispers its 
a greater noise, and Jess intelligible. message into a waiting ear. 

For communication to be universal Silent transmission and the inter-
there must be silent transmission. In connecting Jines of the Bell System 
a noisy stock exchange where the are indispensable for universal tele-
voice, unaided, cannot be understood phone service. 
across the room, there are hundreds Without such service, our cities 
of telephones which carry speech wouldbeslowofspeechandtheStates 
half way across the continent. would be less closely knit together. 

AMERICAN TELEPHONE AND TELEGRAPH COMPANY 

AND A S S OC IA T ED C O MPANIES 

Eoery Bell Telephone is the Centre of the Sy•tem 
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GARY, "STEEL CITY" 
HAS NEW EXCHANGE 

New Equipment of Chicago Tele­
phone Company Cut Over 

May 24th. 

Gary, In d., lhe ":naglc city," now 
bas one or the finest and most modern 
telephone exchanges In the Central 
Group. The new exchange was pla ced 
In service at midnight, May 24th, and 
all th e apparatus Is working smoothly 
and satisfactorily. Ex cept ror lnror· 
matlon gained from the newspapers. 
th e 2,700 subscribers at Gary would 
not have known that a change bad 
tak en place. 

The "Steel City's" short and most 
unique history Is ramlllar to almost 
everyone. Promoted by the Uni ted 
Stat es Steel Corl)Orntlon. the city was 
started In May, 1906. Previous to that 
lim e not a house could be seen In any 
dire ction- nothing but sand. scrub 
oaks and tumbling weeds Intersected 
by railroads. Today Gary bouts a 
population o{ 45,000, modern streets. 
building s, parks, schools and every­
thing essential lo an active commu­
nity . 

The history or the Gary exchange 
or the Chicago Telephone Company Is 
equally abort and Interesting. Eight 
years ago there was but one telepho ne 
In the loco.lily, the Gary toll station. 
In the spring of 1:l07 a private branch 
exchange board was Installed In the 
Gary Hot el to care tor the growing 
toll traffic and furnish local service to 
a rew subscribers. On December 7, 
1907, an exchange with 150 subsert~ 
ers .,,aa opened at 556 Broad way. This 
.,.as su ccessively enlarged until at the 
time of t.be cut-over It was giving 
service to 2.700 elations. In five yea rs 
a ce ntral office plant which cost about 
$35,000 was replaced bl' a new plant 
representing an Investmen t or over 
$100,000. 

The new building Is located at 725 
Madison street, opposite Je!ferson 
Park and ts a hand some two -story 
structure of brick and reinforced con· 
cre te. Th e building was started In 
September. 1911, and was complet ed 
In June, 1912. It bas a ft!ty ·lool front· 
age and is seventy !eet deep . The IO· 
cation Is In a beautifu l residence dis­
trict. 

Two years ago not a blade o! grass 
could be seen lo Jelterson Park and 
only a few unsightly scrub oak tr ees 
were growing around the sand dunes. 
Th e park today presents an nttractlve 
ap 1iearance from the exchange build· 
In{!. wltn Ila grass-covered huge 
mounds or sand , well selected shru~ 
bery an cl trees . 

The operating room Is on the second 
ftoor o! the new building. and con· 
tains one ot th e most mo,lern switch­
boards In the country. Eighte en posi­
tions. or a modlfled No. 1 swit chboard 
or Youngstown type, as lt is generally 
railed, extend along the west side of 
th e operating room. The 6rst two 
1>0slllons are us ed !or Incoming toll 
calls. The next position Is a 8 
bonrcl tor trunking ca lls !ram the toll 
board to the subscribers' multiple. 
Thirteen A and one hospital and ln­
!ormalion position comprise the lay, 

CHICAGO. ILLINOIS 

!':EW EXCIIA:-'CE ll UJLDINC OF CHI CAGO TE!.EPHONE CO. AT GARY. IND . 

out of the subecribers' board. Nine of 
the•e POSltlons are Riled wllb sub ­
scr ibers' lines. A slx·PO•IUon toll 
board extends along tbe north side or 
the operati ng room . This board Is 
equipped with the universal cord cir · 
cu it and visual busy signa ls. 

The A board has a 9.600,llne !rame. 
with 3,200 multiple and 2.040 answer­
Ing Jacks equipped. Ancillary answer­
Ing Jacks appear every ninth pan el. 
Thi s enab les oth er operators to help 
out tr the position ope rat or ls over· 
loaded. A specia l featu re of the A 
board Is th e cord cl rcul l. The oper· 
ator can answer a call without open· 
Ing a list eni ng key: In !act the key 
Is or a non ,lockl ng t ype. After 
answering a rail the operator can test 
tor "Busy" without opening the key. 
The ringing is automati c ( that Is, 
without ringing keys). After the con· 
nectlng cord Is In service the operator 
can supervise the connection by use 
or a listening key, but any ten den cy 
unne cessarily to list en In Is decreased 
by the non-lock in g feature ot the key. 

The swllchboard Is equipped with 
peg,couat meter register s and the 
operator's count may be supervised 
from the monitor board at the chief 
operator's 1lesk. Th e hospital POSIUOn 
has sixty plugglng,up lines . The chler 
operato r 's desk Is ot the standard type 
two,posltton chief 01,erator and monl · 
tor's de~k. The operators ar e provided 
with adjustabl e spring back chairs, 
espec ially designed !or comfo rt . 

Th e ope rators' reti ring room Is Oltcd 
wi th comfortable chairs and tab les 
(mission Onlsb), lounges, rerrlgera · 
tor, gas range, steel lockers . and Is 
on the same ftoor as th e sw itchboard . 

L. H. Meye r, the distri ct manager , 

has his olllce on lhe first floor In the 
south half of the build ing. The 8f>' 
paratus room ts In the north baH or 
the first floor. The rrames and coll 
racks fn the apparatus room run par· 
alle l with lbe building. The test desk 
Is a modified No. 2 two ,l)Osltlon desk 
equ ipped wllb mil -ammet er circu it and 
a perma nent signal arrangement 
which enab les both the hosp ita l oper · 
ator and the test man to supervise 
lines out or order . 

The power equipment on this floor 
consis ts ot one % H . P . Wes tern Ele c­
tric Induction mot or , belted to a sev­
en ty-five volt, four ampere, 950 revolu· 
tlons per minute-type Pl ringing gen­
erator; one W. E. dynamotor. type T2, 
!or ringing power. operat ed by th e 
storage 1,atterles; on o. W. E. Indu ctio n 
motor , three horsepower. 220 volts. 
three phue, type CL9BB, connected 
10 a fifty ampere w. E . dire ct current 
generator. type M2, which Is used to 
charge the !orly-eight volt battery on 
the toll board. one 28½ H. P. three 
phas e Indu ction motor, speed 750 rev, 
olutlons per minut e, 250 volts. seven­
ty-two amperes, twenty,ftv e cyc le. type 
SL13A . conne cted to an 18 K. W. 600 
ampere direct current gene rator. type 
M8. !or cha rg ing the sLOrnge battery. 
In the basement Is a two-eylinder 
thirty 8 . P. Nash gas engin e. b<>lted 
to a W. E. dlrert current 600 amper es 
18 K. W. dynamo. Th is dynamo Is 
available !or charging the batt eries 
In case of power failure. The batte ry 
room Is also In the basement and con­
tains two sets of storage batteries or 
cloven cells each. one or Lbe 5E type 
equipped with el~ht plates. carrying a 
rorty -<,tght volt rh&rJ?C to be used on 

(Continued on third page .) 
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BELL SYSTEM PROVES 
EQUAL TO EMERGENCY 

Former Minister to China Located 
by long-Distance Operator on 

Slender Clue, 

A most enjoyable feature or tho ban· 
quot or May 16th tendered th e dele­
gates of the One Hundred Years or 
Peace celebratio n at th e Congress 
Hot el. Chicago. by Ma)'or Harr ison 
and the Associatio n or Commerce, was 
the welcom e exte nded Mr. W. J . Cal· 
houn , former Minist er to Chinn . by 
Pr esident E lting, !be toastmaster . end 
the !ellcltous response or )lr . Calhoun. 
The latter's remarks were couched la 
home ly phrases abounding In that 
warm t h o! reeling whi ch comes from 
the heart of one who. after continued 
wa nderings. Onds himself again In the 
midst or trust ed friends. tamlltar 
scenes and those hallowed associations 
that cluste r round t.he Sl)Ot .,,hJch men 
call Home. 

An Interesting Incide nt In connec­
tion with the home comlog or Mr. Cal­
houn had to do with the widespre ad 
activities ot lbe American Telephone 
and Telegraph Company and demon , 
strates the lengths to which It Is some­
times necessary tor that great organ i­
zation to go In Lhe performance of Its 
runctlon as a univ ersa l ag ent or com, 
munlcatlo n. On Saturday, May 10t h. 
a ca ll was placed tor Mr. Calhoun witb 
the Telephone Company br a Chicago 
subsc rib er st 11:27 a. m. The only In· 
formation vou chsafed was that th e !or , 
mer ministe r bad Just returned to th is 
country and presumably had ca lled 
upon Mr. Bryan, th e Secretary ot 
State. The subscr lb<>r calling wa s ex• 
tremely anxious to rea ch Mr. Calhoun 
and appea led to the Telephon e Com, 
pany to use Its best eltorta to a ccom• 
pllsh the desired result . 

With the meager Information, re­
ferred to above, the company started 
to wor k . finally locating Mr. Calho un 
at Dover. Mass .. and a satisfactory 
conversation wu held at 6:H p. m. 

It will be of Int erest to the public 
to follow step by step the work In· 
,•olved In establishing this connection. 
which reflect• credit upon the compa ny 
and Its employes. 

The call wu flrst passed to Wash­
ingto n, with lnstruct!9ns to try to lo· 
cat e Mr. Calhoun In care o! Secretary 
Bryan. A report \\'as promptly re, 
celved that the Secretary o! State 
could not be round at hi s olllce or res­
idence. and Lhat his offlre kn ew noth· 
Ing or the whereabouts or Mr. Calhoun. 
Chicago then requ ested tbat til e New 
WIiiard and Raleigh Hotels be tried. 
In the meantime 1th·lng the report to 
the subsrrlher. who then suggested 
that poq.~ibh• so me information con· 
ea rning )I r. ('alhoun could be ohtnlned 
from a Mr. W. n . Stralo:ht. who re­
•lded nt Old Westbury , Lon{! Isla nd. 
Followln1t this suggestion Mr. Straight 
wns rea ched. He stated he believed 
Mr. Calhoun hnd gone to spend Sunday 
with his daught er. a Mrs. Gray . In 
Brookline. Mass .. but could not give 
Mrs. Oray's In itia ls or addreB8. There 
are about fifteen Grays listed In the 
Brookline dlr0<lory, so the Chlrago 
s ubscriber was again called In order lo 
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asce rtain ir be could rurul sh the lnl· 
tiale or addres.s. He cou ld not. but 
s uggested the nam e ot anoth er Ch ica• 
goan who might kno w. An attempt to 
reach this ·man was met by a ""doo·t 
an s wer"' on his office telephone. and at 
bis residence be was reported aot la: 
his wil e was report ed to be busy at a 
luncheo n and not to be disturbed. An· 
ot her at tempt to reach th e office was 
successru l, only to Ond that he was 
aot there. Hi s stenographer, howe,·er . 
referred th e ope rat or to n relative 
whom she thought might kn ow some­
th ing or Mrs. Gray . Th is clue was tol· 
lowed suc ces sfu lly and the lnrorma ­
Uon secured tha t th e name was llr s . 
WIiiiam Gray. who res ides In Dedha m. 
Mass . . 

In th e meantim e Washington bad 
not been Idle and alt er trying the 
Capitol and Whit e Hous e had reac hed 
the Bureau or Far Eas tern Affairs, 
where It was stated Mr. Calhoun 
would pro bab ly visit relatives In Ded· 
ham , Mass., before going an ywhere 
else . These two clues comJng from 
different so ur ces Indi cated tha t the 
sear ch had narrowed dov.·n. In addl· 
lion . Was hln• ton furni shed th e name 
of a man In New York City . who was 

RAILWAY TELEGRAPH 
MEN IN CONVENTION 

Telephone Dispatching a Leading 
Topic at St. Louis Conference 

of Superintendents. 

Unusual Interest and an unusually 
large atten dan ce mark ed lbe thir ty · 
secon d annual convention or th e Asso­
ciation or Railway Superintendents or 
T elegraph he ld In St. Louis, May 20th 
to 23d. 

Th e Southw es tern Telegraph and 
Teleph one Company ass isted In enter ­
taining the members. and President 
H . J. Pettengill mad e an addre ss lo the 
conven tion. The Southwestern Com· 
pany tendered the visiting superintend· 
en ts a banquet at Caffer ata· s Garden 
on th e night of lllay 22d. 

It was remarl..ed by members or the 
asso ciatio n that the chara cter of th e 
disc ussions at thes e ronventlo ns has 

APPARA T US ROOM. NE\\" GAR Y BUll,D tNG. 

related lo lllr. Calhoun and m,ght give largely ch•nged during recent years . 
Inform atio n. Th is chang e Is due lo the ra pid subst l · 

At 1: 30 p. m. Dedham report ed that tutlon or the telephon e tor the tele-
Mr. Calhoun ha d been ther e bu t had gra ph for train dispat ching and to th e 
gone for an autom obile trip . This Increas e In the use of the telephone 
first <leOnlte Information was secured In all bran ches of th e railway service . 
aft er t wo hour s· continuous v.·or k on Thes e matt ers are und er the sup er· 
the call . At 2:30 p. m. another re- vis ion or the superintendents of tele-
porl was received from Dedham to the graph or the various roads. The tot-
effect that the automobile par ty In· towi ng papers were read and dis-
tended stopping at a hotel In Dover, cuFsed : 
Mass .. !or dinner. '"Use of Telepho ne by Rall ro ads f or 

Action was again resumed on the Dispa tching Train s. Hnndlln g Mes-
ca ll a nd Do~er was reache d at 5:30 aag es, etc. : · by J. c. John son. s uperln • 
p. m. and a report received that Mr. ten<leot or telegraph . Penn sylvania 
Calhoun was register ed at the hotel Rai lroad. Philad elphia . 
but was out . Two mor e att empt~ were .. Pr otec tion Against Ligh tning and 
mad e and at 6: 11 p. m. a welcome H igh Curre nts for Tel egraph and Te le-
"W h"' (we have ) was r eceived by the phon e Equipment." by M. H. Clapp , 
Chicago oper ator and connection est ab- sup e rintend ent or telegr aph. North ern 
llsbed. Paclftc Ra ilway , St. Pa ul, Minn . 

cot e~ ~~~o~~:,,~~o~~c~ltflecaJ!t~~ : s t~~~ '"Some Fa cts Concerning Te!ephon e 
must rece ive attent ion in ord er to Tran smis sio n:· by El am MIiier and C. 
bring success to persi s tent effort . A. Robinson. eng ineering departm ent. 
Whil e th e district tr affic chter and American Telephone and T elegraph 
r hier ope ra tor at Chicago gav e l)er· Company . New York. 
sonal att entio n. th e " 'Ork at the oth er "l ndu ctlve Disturban ces as Affecti ng 
•tations . particular ly Washin gton , was Tele phon e and Telegr a ph Lin es ." by 
commendable, a nd Its accompli shm ent P. J. Howe. general plant departm ent. 
Illustrates nn abundan ce or tha t qual - Th e Wes tern Union T elegr aph Com• 
lty which th e T elephone Company ts pan)". New York. 
ever st r iving to cultiva te In Its opera- "Organization ror Wire Chiefs and 
tors - reso ur cefulness . Tele)lhone h1s1>ector s: · by J. B. Sh el-

don, superintende nt or tel egrnp h, Union 
Pacific Railroad, Omaha , Neb. 

··some Pha ses or an Organization tor 
the Maint enan ce of Lin es," by M. C. 
Allen, d ivisio n plant su per inte nd ent. 
Wes tern Union Telegraph Compa ni•, 
New York. 

··Main Line Power for Selective Cir · 
cults In cluding Tra nsmission and Sig · 
oallng ; • by Richard F'. Spamer. en· 

by telephone was 11,632. On Jun e 1. 
1913, this bad Incr eased to 63.960. 
The Lake Shore sys tem operates Its 
entire 1.682 rollcs by telephon e. Tbe 
Sa nta Fe operates 6,366 out or 10,398 
mil es by telephone; th e canadlan Pa· 
clftc. 5,860 out or 11,706: the Cbesa· 
peake and Ohio, 1.333 out of 2,315; the 
Burli ngt on. 2,753 out of 9,003; the S t. 
Paul. 3.453 out or 9,359: the Rock 

LOCAL S WIT CHl30ARO. 1'"EIV GARY E XCHAN GE . 

glneer . sales department. Western 
Ele ctric Company . New York . 

"'Full Use or Wires ," by H. D. T eed. 
superintendent of telegraph, St . Louis 
and San Francisco Railroa d, Sprlng ­
ftcld , Mo. 

Mr . Johnson's paper gave In su ccinct 
form th e advantages and disadvan ­
tages or telephone tra in dispat ching . 
It was s hown tbat the ad vantag es are 
gr eat and that experien ce and th e Im• 
provements tn appara tus anCI. methods 
are rapidly doing away with such 

!eland . 2,132 out or 8.H5; th e Big · 
Fou r . 1.800 out or 2,510; the Lack&­
wanna , Its entire 978 miles; the Great 
North ern, 4.768 out of 7,421: the 1111· 
ools Central, 2.164 out or 4,763: the 
Lehigh Valley, 1,291 out or 1.453: th e 
L. & N .. 2,539 out or 4,723; the Michl· 
gan Cent ral, 1.316 out or 1.723: the 
New York Cent ral . 2,090 out of 2,829: 
the Norfolk and Western, 1,783 out . 
or 2,018: th e Jllorth ern Pacific, 2,320 
out or 6,656: the Pen nsylvania, 2,500 
out or 4.700: the Seaboard Air Line, 

OPERA TORS" REST ROOM. NEW G A RY 8U l l.0ING. 

slight disadvanta ges as exist . Mr. 
John so n concludes: 

"Tho results of the various Invest !· 
gatlons which hav e been conducted all 
go to show t haL ihe use or t ile tele­
ph one for rnll road operatio n 10 con· 
tinuali)' being exten ded. and It Is not 
rash to pred ict that It will eventua lly 
supersede the telegraph entir ely In this 
class or work. and ror handlin g mes­
sages as well." 

The mllage of ra ilway on which the 
telephone Is used !or dispatching ha.s 
Increased more than 600 per cent. In 
tour years . On J un e I. 1909. th e tota l 
num ber of mil es or railroad operated 

l.4H out of 3,076: the Waba sh, sso· 
out of 2.SH. 

An Interesti ng featu re or this dev el­
opm ent Is the ract that by tar th e 
great est part or the ap pa ratus used 
in telephone dispat ching Is sold by the 
Weste rn Elect ri c Company. which bas 
made a special s tud y or the re(lu lre­
ments of this traffic and produ ced a1>­
para tus adequat e to all Its needs. 

Among telephone men who attended 
the conventio n ~·ere A. G. Fra ncis . or 
Chicago, and Iowa Smith , or Colum bus, 
Ohio. The next convention wlll be 
held In New Orlean s. beginn ing May 
19. 1914. 



GARY, "STEEL CITY" HAS NEW 
EXCHANGE. 

(Continued from first page.) 
----------~-

the toll board, and one of the type G51, 
twenty-four volt, thirteen plates, ca­
pacity fifty-one plates, 500 ampere 
hours, which will care for 10,000 sub­
scribers' ltnes. 

In the cable room are six 600-pair 
cables with provisions for all neces­
sary additional cables for future 
growth. It ls a splendid arrangement 
for a cable room, 

A modern steam heating plant with 
a Kewanee box boiler will care tor the 
heating of the building during the 
coldest winter weather. 

The frames, relay bays and coil 
racks in the apparatus room are ar­
ranged to run parallel with the build­
ing in such a manner as to ·care for 
the maximum capacity, 9,600 lines. 
The cord relays for the A board cord 
circuit are all on the first floor and 
not back of the board, as is the usual 
arrangement in other offices. 

Equipment Superintendent A. P. 
Hyatt and his old "war guard" of ex­
perts, MeEers. C. Cunnard, T. E. Free-­
man, J. R. Hulett, Matt Hayes and 
Henry Banthen, were "on the job'" 
of cutting-over. Mr. Hyatt's new cut· 
over scheme was again used most suc­
cessfully. The plan was described 
in the Wabash cut-over In the Janu­
ary, 1912, Issue of the BELL TELE· 
PHONE NEWS. Briefly, the plan ls to 
wire a four-volt storage battery 
through a suitable double-point knife 
switch to a short, metallic multiple 
plug p1aced in the sleeve of each mul­
tiple jack on the last section of the 
board, thus providing the current to 
hold up relays during the thorough 
final testing, which immediately pre­
eeded the cut. Merely opening the 
switch allowed the calls to come in, 
whereupon the heat coils were pulled 
at the old main frame. The multiple 
plugs were quickly removed by means 
of their conductors. All of the cables 
with the exception of 100 pairs were 
looped through the office by means of 
temporary cross connecting jumper 
wires on the main frame. These tem­
porary jumpers were clipped in about 
one minute. The opening or the double­
point knife switch was done by a rep­
resentative of the Gary Evening Post 
at 11: 08 p. m. The first business han­
dled in the new office was a call from 
Gary 851-H. A. Summers-for Nor­
mal 4306 Chicago. This was a trans­
ferred call from the old office. The 
first local call was Gary 143; George 
O'Connell calling Gary 1011. The 
first toll call was made by M. M. 
Duchich, Gary 176, for Miller, Ind. 

The cut-over was highly satisfac­
tory. Only two permanents were noted 
and these were due to the inclement 
weather. The Chicago general offke 
was represented by Mrs. A. P. Hyatt, 
F. A. de Peyster and F. E. Chandler 
of the traffic department: L. C. Jones, 
J. Vraneck and H. N. Taylor of the 
plant department. 0. H. Krinbill, the 
Hammond district manager, was an 
interested vii;;itor. Mr. Krinbill was 
willing to predict a 100 per cent. 
growth in the number of stations in 
the Gary office within the next five 
years. 

Every one was well pleased with the 
successful cut-over. Everything was 
planned to perfection in advance; 
everyone on the job proved himself 
('apable and reliable. Business was 
,·arrled on without a hitch in the 
service. ,vith ideal working condi­
tions, a labor-saving type of switch­
hoard and a welt trained uperating 
for(·e. no city in the country can boast 
of better service than Gary, Ind. 

Manager Meyer served a fine "feed" 
at 11:30 p. m., after which the men 
left for their homes and a well-earned 
rest. Mr. Hyatt initiated his new auto-
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mobile on the trip home to Gary from 
Ch kago, Mrs. Hyatt accompanying 
him so as to be assured of his safe re­
turn. However, it was necessary for 
Mr. Vraneck to pilot him home over 
the dark and intricate roads in the wee 
small hours of the morning. 

The rapid development at Gary has 
led to the opening of a branch com­
mercial office and joint pay station in 
the lobby of the Gary Hotel. Here Is 
found an attendant and four long-dis­
tance booths, also a Western Union tel· 
egraph operator and a commercial 
agent of the telephone company pre­
pared to take orders for service and 
accept payments of accounts. This 
down-town office is expected to prove 
more convenient to the public than the 
commercial office at the exchange, 
since the latter Is located in the res!· 
dence section of the city. Although 
Gary already has a large per capita 
telephone development, the popularity 
of the new service, together with the 
phenomenal growth or the city, will 
undoubtedly bring In many new sub-

• scribers in the next few months. 
W. D. Eaton Is wire chief and Cath· 

erine Doyne chief operator at Gary. 

OBITUARY. 
JOHN F. HAVERSTICK, manager of 

the Central Union exchange at 
Xenia, Ohio, dled March 26th. Organic 
heart trouble, from which he had suf­
fered for two years, was the cause of 
death. 

Mr. Haverstick had been manager 
for the Central Union Telephone Com­
pany at Xenia for twelve years. He 
was born at Xenia, February 14, 1856. 
In 1882 he was appointed deputy clerk 
of the courts and was elected clerk in 
1890. He served ten years ae clerk 
and at the close of his last term was 
appointed manager for the Central 
Union In 1900. He was a man of great 
ab!ilty and the exchange was ably 
conducted under his management. 

Mr. Haverstick leaves a widow and 
one matried daughter. He was a 
member of the Knights of Pythias, 
Odd Fellows and Elks lodges. 

CHARI.ES E. WILSON, president and 
general manager of the Keystone ( In· 
dependent) Telephone Company or 
Philadelphia, died March 26th. 

TnEOOORE THORW ARI), for several 
years prominent in the independent 
telephone movement in Northern In­
diana,· died at South Bend April 3rd. 

AI.FRED STROMBERG. organizer of the 
StromOOrg·Carlson Telephone Manu­
facturing Company, died of apoplexy at 
his home In Chicago March 9th. He 
had been Ill three weeks. Mr. Strom· 
berg was boi'n near Stockholm, Swe­
den, March 9, 1861. He learned the 
telephone business in Sweden. In 
1883 he came to Chicago, identifying 
himself with the Chicago Telephone 
Company. He was employed by the 
Western Telephone Construction Com­
pany of Chicago, one of the first Inde­
pendent manufacturers, and in 1896 
associated with Androv Carlson, also 
a Scandinavian, and a former fellow 
employe of the Chicago Telephone 
Company, he organized the Strom­
berg-Carlson Telephone Manufacturing 
Company, of which he was made presi­
rlent. The company was C'apitalized 
for $50.000, but in 1902 the business 
was sold out to a group of Rochester 
(N. Y.) capitalists. The new owners 
retained the services of Mr. Stromberg 
for three or four years, but he gradu­
ally withdrew from the business and 
returned to Chicago. In that city he 
organized several years ago the Strom­
berg Electric Company, which manu­
factures electric time stamps, and he 
also was largely instrumental 1n the 
organization of the Stromberg Motor 

Devices Company, which mak€s car­
buretors and automobile accessories. 

HORACE w. GOSSELIX, commercial 
agent of the Wisconsin Telephone 
Company, died at Green Bay March 
24th. Spinal meningitis was the cause 
of death. Mr. Gosselin was fifty-three 
years old. 

Jon~ C. LAXG, aged forty-nine, a 
Central Union inspector at Columbus, 
Ohio, was killed May 7th by an elec­
tric shock and fall from a pole. He 
was passing along Hanford avenue, 
Columbus, and noticed a child's kite 
caught in the telephone wires. To 
recover the kite for the child Mr. Lang 
climbed a pole. In some manner he 
received a current of such strength 
as to throw him from the pole to the 
ground, and he died almost Instantly. 
He leaves a widow and one child. 

Columbus empioyes passed the fol· 
lowing resolution of respect and sor­
row: 

BETTER SOUL NEVER LIVED. 
"We loved our comrade, John C. 

Lang. There was never better soul 
lived. He was kind and thoughtful of 
others. From the unseen force of the 
Golden Rule be seemed to garner pow­
er. Sudden was his death. The end 
came In the act or dolng a happy turn 
for children, whom he adored In· 
tensely. 

"As Inspector for the telephone com­
pany he discharged his duties falth­
!ully. Employer and empJoye join in 
glad acclaim of John C. Lang. 

"As father, husband, citizen and 
friend he met every requirement. The 
widow and the son, tbe public all, 
weep at the shrine or his goodnes5, 
mercy, honesty and love. 

"EMPLOYES.'' 

CUT-OVER AT HOWELL, MICH. 

By A. Burgwin, Former Manager of 
the Inter-State Telephone Com­

pany, Now Bell Manager. 

-On April 8th at 2 o'clock ln the after­
noon, the Inter-State lines, connecting 
524 new subscribers, were cut over to 
the switchboards or the Michigan State 
Telephone Company at Howell, Mich. 

The change was made tn about ten 
minutes, under the supervision of ·w. 
C. Kirk, plant chief; James Bisbee and 
L. J. Curry, also of the plant depart­
ment. 

The real cut-over was a short job. 
comparea to the previous seven or 
eight weeks of labor by the skllled 
workmen, Otto Fryckman, Benjamin 
Aronstein, Laird Spencer, and Loyd 
Paine, Harry Pratt, Clare Stark and 
"~illiam Leet, of the commercial de­
partment, were efficient ~olicitors. 
and mat.e nearly 600 calls. 

In an hour after the cut-over was 
made, the traffic load was very large, 
but it was skilfully handled by the 
local operators Under the supervision 
of Margaret '\Voods, traveling supervis-
lng operator. · 

Of the exclusive "Home" subscribers 
only five were lost, and one of these 
has since signed a cont rart. The farm­
ers were visited by telephone, and not 
one was lost. 

Two additional sections or No. 105 
magneto switchboard were added, mak 
ing six sections in all. On a<'rount of 
differences in the ringing on the two 
systems it was necessary to install 
eighty-tour Bell instruments on two· 
party lines just before the cut. 

A section of 400-pair cable 350 feet 
long, connects the rack rooms of both 
offices. 

Howell now switches for 2,850 sub­
scribers in Livingston county, a new 
direct connecting C'ompany hC'in~ 1 h(' 
County Line Telephone Company, wi1h 
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an exchange and 216 subscribers at 
Cohoctah; four roadway companies, 
with about forty subscribers, are also 
added. 

About twenty contracts have been re­
ceived since the cut-over, showing that 
unh·ersal service has created business 
not obtainable before. 

CUT-OVER AT SOUTH LYON, MICH. 

By Charles Challis, Former Inter­
State Manager, Now Bell 

Manager. 

Although the cut-over at South Lyon, 
Mich., apparently added nothing to the 
exchange there, and perhaps meant 
nothing to some of its subscribers, it 
was really of untold value to them. 

For the past ten years the inde­
pendent company has had a large 
exchange in South Lyon, and covered 
the entire community. However, the 
BeJJ Company maintained an office 
there, giving the public access to Its 
long-distance lines and making it 
almost necessary for business men, or 
those having any amount or toll busi­
ness, to keep both telephones. On the 
other hand, the !armer, when he 
wished to use the Bell long-distanee 
lines, had to go to the nearest Beil 
office, sometimes making a drive of 
several miles, or he had to bother some 
or his town friends to transrer the 
message-an arrangement which al­
most always gave unsatisfactory re­
sults. 

On March 29th the cut-over was 
made at South Lyon. It gave the ex· 
change only three new subscribers, but 
its 400 s"bscr!bers are now getting 
universal service, ~o that tt ts possible 
for any one of them to talk to any 
point rrom hie own telephone - and 
that a telephone or one system only. 

The office is equipped with a two­
position, 300.drop capacity board, 
which was tn11talled four years ago by 
the Inter-State Long-Distance Tele­
phone Company. The exchange has at 
present thirty farm Jines and six toll 
lines which make direct connection 
with all surrounding towns, and about 
100 one-party !oral lines. The board Is 
equipped with 205 self-restoring drops. 
giving the exchange plenty of room to 
expand. 

The board is well protected by a 
fully equipped arrester in a cabinet 
which matches tne board, the whole 
making a very nC'at appearance. The 
power Is furnished by a Warner Pole 
changer, and the toll work is efficiently 
handled by means of a calculagraph. 

C. D. and p, T. Changes Name. 

The Central District Telephone 
Company ts the new name adopted 
April 1st for the Central District and 
Printing Telegraph Company, which 
is the Bell Telephone subsidiary com­
pany operating tn western Pennsyl­
vania. eastern Ohio and northern \\'est 
Virginia. 

The old name served the company 
for thirty-nine years, having been 
adopted when it was organized in 
187-t. two years before the invention 
of the telephone. At that time the 
('Ompany was organized to condu('t 
the printing telegraph businegs and 
act as agent for the American Tele~­
raph Company. This method of com­
munication ~·as made obso)ete by th•• 
telephone, and the company receh·<'d 
the Bell licen~e to operate the telt>­
phonf' s:rstf'm in the SC'ction of which 
Pitt.shurgh ts the center. The first 
t('lephone PXf'hangf' was ('~tabllshed in 
Pittgburg-h in January, 1879. 

The new namP will more appropri-
3tf'ly fit thf' presPnt acti,·ities ot tlh· 
company. 
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SOUTHERN ILLINOIS 

IN GRIP OF FLOOD 
Annual Wash-Out of Big Rivers 

This Year Breaks All 
Records, 

By 0. M. Burgen. 
All southern ll ll nols that tou ches 

th e Wabash an d Ohio r ivers recently 
ex1,crienccd th o grcnt es t flood In Its 
history. Prom Mount Carmel to Cairo 
all pr evious high wat er marks hav e 
been passe d. While the floods lo Ohio 
and Indiana resulted In r:rea te r Joss or 
li fe and des tru ction ot 1>ropcrt y. the 
loss In southern 1lllnois wou ld hav e 
been equally great had not th e people 

and fri ends ror s helte r and such ar· 
rang ements were mad e by using the 
toll lines or th e llell Company. The 
number or calls J>laccd was tar beyond 
th e capa city of the equipment and 
ci rcuits. Operat ors worl<ed heroically 
to handle th e load. and did th eir ut • 
most to sati s fy Impati ent and, In 
son1e ca ses . fr enzi ed people. On Mar ch 
30th It was necess ary to accept nil 
calls subject to delay . 

Th e loss ot operators made It neces· 
sary 10 pr ess Into se rvi ce all mal e em · 
ployes . G. A. ~cbmuu e. manag er; R. 
o. Walla ce, di str ic t plant cbl er: Paul 
Ram er, local plant chi ef. and L . R. 
Pettus, distri ct se rvi ce insp ector , help· 
ed Lo operat e the swit chboard. Th ese 
" ere later reinfor ced by 'l'ram c Chle ! 
Kenn elly and Service Inspe ctor M<> 
Masters or Quin cy. 

An Incident In conn e<'tlon with Mr. 
McMostcr·s transf e r to Cairo Is copleo 
from the Cairo Bull etin ot April 4tb : 

FLO OO CON OITI 0 1'"S :0-EAR CAIH O. IL i, . 
t;alng tro lley wir e Lo kee-p ll ne bon.t rrom d rlrtlng In !JWlft cu rrent. 

been for ewarned by the havoc wrought 
In tho se states. AB It was Mt . carm el, 
Carmi, New Palestin e, Maunee, Eldo­
rado, Ridgeway and Cairo were cu t 
o!f Crom railroad communication . 
Shawneetown was abandoned, the wa• 
ters or the Wabash and Oh.o clalmOC: 
the town and a scene or deva statio n 
marks toe paths or the rl vers. 

Railroads have su!fered millio ns or 
dollars 1088. Not a train crossed from 
llllnols to Indiana or Kentu cky tor 
more than teo days. Trame was de­
moralized. And In the (ace or all 
thi s disast er and devBBIRtlon telephone 
lin es , with tew exceptions, remained 
d ear aod uninterrupted. 

Cairo , protected by Its great levees . 
with Its streets dusty, flowers blooming 
and truck gardens growing , was com • 
pJetely surrounded by water. the crest 
ot the Ohio and Ml88lsslppl rivers 
s tanding thirty teet above the level of 
the atreets. It WBB th e second rr eat 
flood experienced by Cairo within a 
year. 

Profiting by their experiences du r • 
Ing the floods or 19; 2. the Centr al 
Union Company and A. T. A T. Com · 
pany took every pr ecaution to preven t 
int erruptions to their service. When 
It was thought that the waters of the 
Ohi o would flood Cairo a gasollne pro · 
pell ed motor was Installed In the Cu· 
t ral Union exchang e for us e In case 
the loca l power plan t tailed. On 
Mar ch 30th and 31st It Is estimated 
tha l 6,000 people left the city. Every 
ope rator stu ck to her post unlll th e 
ord er came for the wom en aod chll· 
dren to leave. Some or the operators 
were comp ell ed to leave by reason or 
th ei r parente leaving , but a numb er 
remai ned on duly. Includ ing Mr s. Par 
Danf or th , traffi c chief. 

It was necessary tor the people who 
lefL Qalro to arran ge with r elath ·es 

·· Adjutant General Dickson wir ed 
Colone l Tripp yesterday: 'Central 
Union Telephone Co. Is aendlng Mr. 
McMasters to C&lro via Mounds to as· 
slst In re-establishing telephone serv • 
le& betwee n the two poluts. Arrange 
without tall tor small boat to be at 
Mounds tomorrow morn1og about 9 
o"clock to convey Mr . McMaste rs to 
Cairo.' " 

Col. Tripp gave the tollowlng com· 
munl catlon to Col. Morinrity : ··1 am 
JW!t In receipt ot a telegram from Lhe 
Adjutant Gene ral r elatt, ·e to a r l\"er 
de tail to Mounds, Ill . Th e Ce ntral 
Union Telephone Co. Is sending Mc· 
Mas te rs to Qal ro via Mounds. as IL Is 
necessary tor th e re-es tabll shm ent or 
telephone sen•l ce. Arrange withou t 
fall tor small boat to be sent to 
Mounds tomorrow morning about 9 
o·c1ock to convey McMasters to Cair o. 
IL Is urg ed that you cause a detail 
from th o llllnols Naval Reserves with 
thei r na,•al equipm ent to pro ceed to 
Mounds early Prlday morning. rea ch­
ing there at th e time Indi cated and 
carry out th e provisions ot the In· 
structlons contain ed In the above tel e· 
gram ." 

Th e exchange was sto cked wi th rood. 
Cots were provid ed tor the ma le em· 
ployes In th e plant room and arrange­
ments were made to ca re tor the re­
mal e employe s a t th e Colonial Hotel. 
The plant departm ent secur ed a 
twenty-toot boat 10 be used In case or 
emerg ency and pla ced this on a pla t· 
rorm level with th e second floor ot the 
•x change bulldlog. 

A gasolin e laun ch was 1>rovlded to 
pat rol the tol l lin es In th e flooded dis · 
t rl ct and the A. T. & T . Company cut 
1belr lin es through emergen cy cahle 
a long th e Mobile & Ohl<> R . R. levee. 
All employes were dete rmin ed that tr 
Cairo was to be swall owed by the 

omnivor ous maw or the rh1er, tbe Cen· 
tral Union Telephone Exchan ge woul d 
be th e last Ins titution to fly the flag or 
di s tr ess . 

Undoubt ed!>· the prompt action ot 
Governor Dunn e in send ing th e Sev. 
eoth R egiment and other compani es or 
militia to Cairo saved th e city . To 
Mayor Parsons aod Sh er i!! Prazl er Is 
due the credit ror pla cing 1he matter 
before th e Governor In Rueb a manner 
that be r ecogniz ed th e seriousness or 
the situation. Both th e Mayor and th e 
Sber l tr were In constant communl ca· 

Lhe rece.nl sle et sto rm. 
It was se nt 10 Chicago, transferred 

to an expr ess car or the 1lllnols Cen · 
tral Railway , and Mr. Walsh su cceed · 
ed in getting It Into commission on the 
second floor or 1be Exchange Building 
before Cairo was cut o!f f rom train 
servi ce. 

Before he bad completed hla work . 
however. the tra cks leading to Chi · 
cago were under water, and tt was only 
by means of a tortuous launch trip 
through th e flotsam or the swollen 
str eam aod a pull In a row boat over 

FLO OD CONDITIONS NEAR CAIRO. 
n. u. \Ya llac~. Paul Ramer and Lineman Lindsey on roft which waa bullt wl lho ut 

hammer or nnfl a, 

lion wi th the Governor through the use 
or the Bell toll s ervi ce. 

Chicago Man' a Experience. 
Larry Walsh, po\\•er foreman ot the 

Chicago Telephone Company , repor!Jl 
an Interesting trip to Cairo during th& 
flood In South ern llllnols . While the 
Ohio riv er was rising rapidly towards 

the Interurban ra ilway system of th e 
flooded distri ct between Mound Ci ty 
and Mounds that be achieved bis 
prompt return. --- - - -

Cut -Over at Muncie. 
Since Satu rda y ni ght, May 17th, 

Munci e, Ind .. hBB had single telephone 
servi ce. At ele,·en o"clock that night 

F LOOD C0 ND1Tl 0 :,0.S NEAR CAIR O. 
~ lr-ln~tng tcill w ire rr-Ol'n Cai ro to Mounds. 

the to)) or th e levee. and Ooodlog or 
th e town seemed imm inent. th e equip­
ment departm enl was a sked to rush 
th eir e merg ency chargin g uni t to th e 
Centra l Union exchang e lo ord er that 
unint errupt ed tele phon e se rvi ce might 
be maintain ed in case the power sup • 
ply wsg cut o!f by encroa chm ent or 
th e wat e r. 

Th e char ging set , whi ch con sists or 
a twelv e hors e po,,•er two,.cylind er gas • 
oli ne engin e or the mar ine type , con­
nected to a flfly am oer e char ging gen· 
e rator. was being held at Elgin wh ere 
it had been sent on acC"ount or inter · 
ruptlon to th e power ser vi ce caus ed by 

the heat coils were pulled Crom the 
exchange or th e Delawar e and Madi son 
Counties T elephon e Company and th e 
1.200 telephon es or that company wer e 
transferred to the swi tchboard or th e 
Central Union T elephon e Company , on 
whi ch work had been In progr es s for 
several mon lhs In pr eparation tor rhe 
change . 

The Central Union Tel ephone Com· 
paoy took over the Delawar e and !\lad· 
Ison Counti es property In Muncie , El· 
wood and Alexandria In Septem ber . 
1912. In nil or the se pla ces th e people 
welcomed a return to a s ingle tele· 
phone system. 



PERSONAL HYGIENE 

Personal hygiene rela tes to the 
mean s by which our Individual health 
Is preserved. Th e most Important of 
these are exer cise, proper care of the 
digestive or alim entary t ract , cleanli­
ness, slee p and appropriate· clothi ng. 

Exercise ls esse nti al to heal th In 
many "'ays. Jt aids tn secu ring good 
digestion, prope r sleep, a.nd helps to 
mai ntain the acth ·l ty of the various 
function s of the body. Without It the 
lungs are not properly Inflated , and 
are fa r less able to resist the attac k 
or certain di seases which common ly 
attec t these organs. for insta nce, tuber­
culosis, besides vari ous parts of th e 
body when not prope rly exe rcised be­
come dim in ished in size and Impor­
tan ce. 

While exercise Is necessary to all. It 
ts particul arly valua ble to the so-call ed 
br ai n work er!;, who during the day 
and very often at ni ght are engag ed 
In work whi ch consta ntly call s ror In· 
rrease d activi ty on the part of this 
organ. To pro vide ror th is a gr eater 
supply of blood Is required. If this Is 
conllnued over many yea rs the 
smaller vessels or the brain become di­
lat ed or st retche d, and late r In IICe 
may cause serious res ults . HO"'ever . 
long before this chan ~e t ak es pla ce a 
warning ls given of an over taxed 
brain In th e form of heada che , dizzi­
ness. fa intness, and various forms ot 
nervousness, whi ch frequently affect 
the class of people above referred to. 

Proper exercise relieves this over­
charged condition or the brain by 
drawin g from It through the activit y 
or t he mus cular system the ex cess of 
blood. Oth er overworked organs, par· 
tlcularly those of the digestive t ra ct . 
are slmllarly relieved by exercise. 
Upon this simple method of adju sting 
the ci rculati on largely depends the 
preservation of our health. 

Walkin g Is th e natural and prop er 
means of obtaining exer cise, and Is 
super ior to all other method s . Whil e 
horseback riding , rowing , and tennis 
are exhilarating and healthful, and al· 
though the gymnasium an d tnnumer · 
able other means or exercise have their 

FLOOD CO ND IT ION S NEAR CAIRO . 
Repairman Ary at W or k. 
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uses, none secu re th e perma nent ben­
efit obtained by a dally walk In the 
open air, nor should they be accepted 
as substitutes for this. 

Th e game o! go l! whi ch In late years 
has become so popular In this country 
Is practically walking made pleasant 
and Int eresti ng, and there Is probabl y 
no method of exercise ever pra cticed 
which has con tr ibut ed more to the re· 
pai r of health o! those who ha ve over­
taxe d their brains and digestiv e tra ct 
than thi s gam e; fu r thermore, it Is 
suitab le for a nyone. · 

The substantial benefits obtained by 
" 'alk lng depen d chi efly upon the reou· 
larity wit h which it is performed. A 
walk or rrom rour to six miles da lly 
may be regarded as a fair average for 
an adult, and t he resul t Is fa r more 
etrectlv e when the dist an ce Is covered 
at one time. A good even pace should 
be tak en, altho ugh It Is not needed 
that one should walk too ras t. The 
should ers sho uld be erect. and full 
respiration should frequently be taken. 
The value of expanol ng the lungs and 

age, for they not only Impair dig es­
tio n, but lead to variou s form s of 
nervous trouble which are difficult to 
O\'ercome, the unpleasa nt results of 
wh ich may be trac ed In after IICe. 

Cleanlin ess or the person Is not onl y 
neces sary, but It Is also pleasura ble to 
those who pra ctice It. The skin 
th rough Its mill ions of little ducts Is 
consta n tly discha rging waste ma tt er 
from th e body . As a means of pro· 
tectlo n Its surface Is supplied with 
an Imperce ptibl e coating of Catty mat· 
ter, and a sca ly laye r. Jf these various 
substances are not promptly removed 
they dec-ompose and become offens ive, 
and the skin Is not only unable prop­
er ly to perform !ts fun ction , but may 
become roughened, Irritat ed. and In 
some Instan ces In tractable Corms of 
skin dis ease may follow. 

The ski n canno t be proper ly cleane d 
unless there ls a tree use or soap in 
ord er that the greasy subst an ce may 
be sapo nlfled and the surface well 
cleared of all waste matter. 

The rrequency with which a per son 

FLO OD CONDITION S !\'EAR CAIRO. 
Tel ephone line cre w lunching on conve nient roof of tw o-s tor y building. 

thereby Insuring Cull ventil ation has 
already been referred to In a pr evio us 
arti cle. 

It Is not pr oper that a long walk 
should be taken Immediately aft er a 
!ull meal, for at that time an In­
cre ased quantit y of blood Is needed for 
dige stio n , and too mu ch exercise may 
Int erf er e with thi s Important act. 

Those who ar e constantly und er 
mental st rain often experi ence a sense 
or fatigue . This Is as a rule a mental , 
and not a physical condition, and the 
prop er remedy for It Is exercise In the 
operr air and not res t. 

The Importance of prote cti ng the di· 
gestlve or alim entary t ract Crom Im­
proper or too much food ha s already 
been referred to. Plain , s imple, and 
eas ily digested ar ticles o! diet con­
stitute the normal and healthy means 
or securin g nourishment , and are with ­
out Injur y to th e organs concerned In 
th is Importan t func tion . The value o! 
th Is Corm of food and th e absence or 
trouble ln conne ctio n with !ts diges­
tion has been clearly demo nst rat ed. 
Advan ced civilization has to a great 
extent dest royed thi s simpl e hab it , and 
has substitu ted a desir e for ri ch and 
fancy dishes, whi ch Is an acquired 
taste an d Is dearl y paid for In more 
ways than one. 

Th e subject or coffee and tea. Its ad · 
vantages and disadvantages Is so ere· 
quently discussed tha t lt r equires no 
s pecia l comment here, save to state 
th at while s timulant s may be tak en 
by adults In a reasonable amount with­
out Injury, It Is neithe r healthful nor 
proper that chil dre n or young people 
should become addi cted to their use. 
They are positiv ely Injur ious at this 

should bathe to secu re cleanlines s, de· 
pends larg ely upon the chara cte r or 
work which Is perform ed, climati c 
condition s, etc. Except in ve ry warm 
weath er two good baths a week are 
usually su fficient for this purpos e. 
Th ese should be tak en warm and Just 
before retiring, ror as the sk in Is more 
suscep ti ble a rte r a wa rm bath, Imme· 
diate exposur e to the outside air mi ght 
be followed by un pleasan t results. 

Among those who have received 
early training In this dir ection, or who 
observ e spec ial ca re or th eir person , a 
dally bat h Is taken upon r is ing. This 
usua lly cons ists of a cold spon ge, 
show er, or tub bath, dependin g on se­
lectio n , or th e fac iliti es whi ch are 
available for each person . Th eir value 
and Invigorating effect depen ds upon 
the suscep tib ilit y, health. and age o! 
the person. for everyo ne Is not simi­
larly atrecte d. IC the bath acts pleas­
antly there sbouhl be a prompt rea c· 
lion, i. e., th e shoc k whi ch occur s 
when the cold water comes tn contac t 
with the ski n. and wh ich for th e mo­
ment dimi nishes the amount or blood 
on th e sur face of the body, should be 
quickly followed by a reaction, and a 
healt hy glow of the skin . partic ula rl y 
If a towel Is briskly used. IC th e re­
action does not occur, or if the bath Is 
follow ed by depression. o r weak ness. 
th is meth od sho uld be discontinued . 

A cold spong e or shower ba th Is Jess 
likely to cause unplea sant result s th an 
a cold tub ba th , ror the latter Is far 
less stim ulatin g, and the tub Is better 
adapted for th e warm clea nsing bat h . 
Many even In health . cannot , upon ris ­
ing, tak e a cold bath wit hout consld· 
erable shock, for a t this tim e t he cir· 
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cu latlon Is less activ e. and the suppl y 
or blood to the skin Is somewha t di· 
mlnlsh ed In amount , and ther efore 
less able to pr otec t against the sudd en 
redu ction In temperature . Th is may 
be overcome, and the shower bath ren­
dered eve n more Inv igoratin g, by flrst 
using a shower of ve ry warm wat er for 
a half a minute or so; thi s brings the 
blood qu ickly to the surface, then as 
a rule th e eold wate r may be turned 
on with the most sattsractory results . 
This !o rm of bath has additional 
value, for by keeping the supe r flclal 
blood vessels of the skin well sllmu· 
lated It goes far to prev en t catching 
cold. 

Turkish, Ru ssian and various olher 
Corms or baths wh ich are extensiv ely 
recommended and advertise d, are not 
essenti al to health. They ar e pleas­
urable to man y, and In certain phys­
ical conditions may be or some specia l 
valu e, bu t th ey cannot be used with 
Impunit y and ar e often Injurious, par­
ti cularly to tho se who ha ve organic 
trou ble or who are advan ced in years, 
bes ides th ey offer pra ctically nothing 
whi ch the sim ple metho ds of cleanll· 
ness al ready rer er red to do not pro­
vide for. 

Sea and fres h wa te r bathing ar e ror 
pleasu re rather than cleanlin ess. 
Those who delight In this Cor m or 
bathing, commonly remain In the 
wate r too long , and in various ways 
suffer from It. Open air bathin g Is 
not wi thout dan ger to tho se ln feeble 
health or who are advanced In years, 
besides th ey sho uld not be Indulged 
In for at least two hour s aft er eating . 
The "c ramp s" which of ten occur while 
bathing are probably In many In· 
stances due dir ec tly or Indir ectly to 
Interference with th e pro cess of d iges­
tion which may be active at the ti me. 

The car e of the teeth ts an exceed­
ingly Importa nt factor In the pr ese r· 
vatlo n o! heal th , for aside !rom the 
unpleasant odor and appearance asso· 
elat ed with decay, Imperf ect or a di· 
mtnts hed number or teeth soone r or 
lat er lead to Impair ed digestio n. The 
publi c are not aware or the serious­
ness or thi s condition, or th e !re­
quency wi th which defective tee th ar e 
round . A recent report or th e dent al 
clini cs In New York City show that of 
1,694 childr en examined , only elevo n 
of them were found to ha ve normal 
teeth. IC thi s condition occurs In chll · 
dren, what may be found In adult life? 
It at least clearly Indi cates the neces­
s ity for a most careful consideration 
of the subje ct. 

The teet h should be thorou ghly 
brushed upon ri sing and at bed time 
w ith a medium sized and moderately 
s tltr brush, for the pu rpo se o! remov­
ing par ti cles of food . A good powder 
for th is pur pose ma y be pur chased for 
a small pri ce at any drug s tore or 
precipitat ed chalk whi ch Is qui te cheap 
ma y be used Instead. 

It Is al so des irabl e that the mouth 
should be rin sed at leas t n ight and 
morning with water, or even better , 
a ~oltton or salt or bicarbonat e of 
soda, one-quarte r of a. ten.spoonf ul of 
eit her to a gla ss or wat er : tbls should 
be used mor e full y to dislodg e any par­
ticles of orga nic matt er. Great clean­
lin ess of the mouth must be observed 
on the pa r t of those " 'ho use artlfi clnl 
teet h. • 

Th e frequent u•e or ac id substance 
ts more or less Injuri ous, such as 
lemons. grapefruit, etc.: th e bad e tfect 
of these ma y be ne utralized IC the 
mouth Is afterward ri nsed with the 
solutio n o! bica rbonate of soda a I­
ready re ferred to. 

Th e feet and hand s must also be 
carefu lly looked aft er . In the regu la · 
li ons of the various armi es thro u~h· 
out the world may be roun d the most 
mi nute instru ctions as to the care o r 
the form er. for If they are not In good 
shape, soldiers may become unftt ror 
se r vice. IC their marc hin g ability la 
impa ired. Care less ness tn th is dlr£C"· 



6 BELL·TELEPHONl:·NEWS 
tlon occurs larg ely because the feet 
are not exposed to view, and for the 
same reason cleanliness In this direc­
tion Is often not practiced. Oare of 
the feet In childhood usually Insu re• 
a shapely foot In the adulL Corns, 
bunions, Ingrowing nails, etc .. should 
be promptly dealt wllh . Tight and 
Ill-fitting shoes must be guarded 
against, and stockings fr equently 
change d. Tbe feet should be dally 
cleaned with soap and warm wat~r. 
and then douched with cold water and 
very carefully dried, particularly be­
tween the toes. 

No detail of personal hygiene makes 
so favorable an Impression as clean 
bands and well trimmed nails. A nail 
n le may be purchased at a very low 
price at any of the department stores, 
and the vigorous use of the nail brush 
two or three times during the day Is 
all that la needed tor this purpose . 

produce sleep usually weaken the 
heart and depress the general system, 
and In various ways may delay a re­
turn to the normal condition of health 
whlc.h Is the object In view; further­
more the use or drugs to produce sleep 
leads to a dangerous and pernicious 
habit, and too much cannot be said In 
condemnation of the Innumerable rem• 
edles which ar e adverlls ed for this 
purpose. A person who su ffers from 
Insomnia for a protracted period Is 
not In a normal condition of health 
and should consult a physician, and 
not resort to the use of the so-calltd 
sleeping agents. 

During sl~ep, the heart and lungs 
are leas active, and under these con­
ditions It Is essential that the dlmln· 
!shed amount of air taken In shOuld 
be as fresh as possible . and It Is for 
this reason that benefit Is derived 
from open windows during sleep ing 

Wind Storm of March 20th. 
Sleet Storm of March 20th. 
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The nails may be very datlsfactorlly 
polished with the palm of the band 
upon which Is placed a littl e powder 
to create fri ction. Th e ca re of the 
nails Is not only tor appearan ce sa ke, 
for If not properly attended to, they 
accumu late germ s, an~ may act as 
media of Infectio n. 

Sleep Is the natural mean s of secur· 
Ing rest, both ·tor the body and th e 
mind. The number of hours requir ed 
for this purpo se, as In other matters 
relati ng to personal hygi ene. depends 
larg ely on the occupation and general 
condition or eaeh person. Those who 
are actively engaged In brain work or 
physical exerc ise need more sleep than 
those or sedentary habit s . No deftnlte 
rule can be followed as to the time re• 
quired for t .bls purpo se , althou gh In a 
general way It may be said that adults 
• hould have from si x to eight hours' 
s leep during the twenty.four hours. 
and childr en much longer . Sleep 
should be taken at night, and as near 
as possible at tbe same time. Sleep· 
lessness or insomnia Is a very common 
atfe<tlon. but Is fnr less difficult to 
,1eal with If a little study Is given to 
Its cause. 

Nature wlll supply slee p unless 
1here is something to prevent It In th e 
way of Ill health or some transie nt 
cause In the shap e or worry or excite­
ment. Ther efore If insomnia exists 
It shou ld be our object to ascer tain Its 
cause and treat It, rather than to deal 
with the Insomnia llsell. Nothing Is 
more Injurious than a resort to drugs 
ror this purpose, for medicines whi ch 

hours. or even better. the habit of 
sleep ing In som e outs.Ide apnrtm ent, 
or out or doors. It may be added that 
whil e plenty or fr esh air should be al· 
lowed to enter the s leepin g room, 
draughts must be avoid ed In order not 
Lo ca tch cold, and wbll c the bead Is 
exposed, the body shou ld be kept 
warm. A bard ma ttress is tar better 
to sleep upon than a sort one, and the 
feath er bed shoultl not find a pla ce In 
any hom e. Whil e th e s leepi ng room 
shou ld be free ly exposed to th e outside 
air, the dressing or bath room shou ld. 
If possib le, be comfortably " 'arm, In 
order that the exposed surrace of the 
sk in may not be chilled. 

The need of clothing Is so well 
known that only reference wlll be 
made to the relative value or the va­
rious arllcles used tor this purpose. 
The material commonly employed In 
the manufa ctur e or cloth ing cons ists ~f 
linen. cotton. wool, silk and fur . Both 
cotton and linen arc good condu ctors 
Qf heal. I. e .. the warmth of the body 
passes quickly throu!,':h these fabrics 
to the outer world. Therefore In cold 
weath er th ey do not offer the protec­
t ion extended by wool and silk, which 
ar e poor conduc tors of beat. Neither 
cotton nor linen are as "hygros copic" 
l\S wool and silk, /. e .. they do not ab· 
sorb wat er and give It off as slowly, 
but qui ckly lose It by evaparatlon. A 
very rnmlliar examp le of this Is when 
cotton or lin en under clothing becomes 
wet from perspiration in the summer, 
evapo rati on takes place so rapidly 
that the body becomes quite cold. 

whereas I! wool Is used, the chilling 
takes pla ce more slowly . SIik bas 10 
a leaser extent the properties of wool 
just referred to, and It may be used 
as a sul>atltute If Its added expense Is 
not prohibitive. Furs need only be 
considered as an outside garm ent for 
extremely cold weather, and as a com­
mon article or clothing In sections of 
the world where the tempHature ls 
almost always very low, Its value be­
Ing due to Its Impermeability to cold 
weathe, and winds. 

Air Is also a poor conductor of beat 
and cold, and for this reason loosely 
woven fabrics which contain air In 
their mesbea are warmer than those 
whi ch are closely woven. Two or 
three lay ers of clothing are warmer 
than one of equal thickness, because 
the air which Is a bad conductor Is 
between the various layers. This wil l 
al so explain why a num ber of sheets 

DISASTROUS WIND 
STORM IN MICHIGAN 

Eighty-Six-Mile Gale Levels Tele­
phone Poles on Many 

Lines. 

.BY P. E. Huraon·. 
Early Thursday morning, Ma.rcb 

20th, a wind storm , spreading out and 
gaining momentum as It went, started 
somewhere In the mountains of Colo­
rado, travelllng In a southeaster ly di · 
rectlon, centered over Shreveport, La., 
during the day, and later moved up the 
ll11ssl4slppl Valley. 

Twenty-four hours later, after sweep· 
log across Colorado, Kansas, and Ne-
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Sleet Stor m of March 24th. 
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of newspaper wrapp ed about the body 
Is a very valuaol e protection against 
the cold and may be used In emergen· 
cles for this purpose. 

The subject of clothing must not be 
dismissed without reference to the 
dangers which follow th e continued 
use of garments which Improperly 
const ri ct ,•arlous parts of the body. If 
those who are addicted to tight lacing 
could see the misplaced and disto rt ed 
Internal organs which are re,·eal ed by 
the X-Ray. and which are th e reSt\lt 
of this habit. there would undoubtedly 
be some reform ation lo this direction . 

Whil e the means abo\' e rercrred to 
are gen erally regarded as the most 
Important details In the preservation 
or Individual hea lth, there ar e many 
other ways which a person throui;h 
proper habits can con tribut e to bis 
well being. Fortunnte)y, these various 
measures are neithe r difficult nor un• 
pleasant to carry out and are appllca · 
ble to any vrnlk or life. Therefore. the 
preservation of health Is largely In 
our own bands. 

Hypnotized by Long Distance. 
At llolin e. Ill., something unique 

In the vaud eville line was recently 
"pulled otf." A hy1inotlst at Ottumwa, 
la., was placed In conim unlcallon by 
long-distanc e te lephone with a sub· 
ject In Moline. tho subject, tor adver­
tising purposes. being placed In a 
prominent window In the business 
part or the cl~y. The exper iment was 
success ful , the "victim" remaining 
as leep ror fttty hours. 

braska, leveling buildings, trees, and 
wires, Its great est rury was spent. But 
Iowa, Illinois. Wisconsin, Indiana, and 
Michigan bad y~t to contribute to Its 
toll. 

Early In the morning or March 21st, 
word was rooeh•ed at the Detroit office 
tes t room that the storm was approach· 
Ing from the southwest, having reached 
Evansvil le, Ind ., at S a. m. , travel • 
Ing north. Another report at 8: 30 a .. 
m ., from Niles, Mich., stated that the 
storm bad rea ched there. A heavy lead 
of poles, carrying wires from Benton 
Harbor and POlnts north and eas t, had 
gone down and within a minute or two 
damage enough bad been done to keep 
a larg e force of men busy for days 
making tempo rary repairs, while weeks 
would be required to restor e the line 
to Its original state. Connections with 
the Kalamazoo office were stlll main­
tained. but with the storm trav eli ng at 
the rat e or 90 or 100 miles an hour, It 
was clear that It would not be long be­
fore that point would be rea ched. lo 
fact Kalamazoo connections were lost, 
Including all point . In the southwest 
section of Michigan while th e conve rsa ­
tions were going on. The Jackson office 
next went out at 8:50 a. m.; Ypsilanti 
was cut otf at 9: 10. Then th o storm 
seemed to swerve, according to our ob­
senatlons, to a northeasterly direction 
betwee n Ypsilanti and Wayn e. The 
next lloe to go out was the main lead 
which carr ied the ci rcuit s of Pontiac 
and connected Saginaw and points 
north. This break occurred at 9:30 
8, n], 



By this lime, the storm had reached 
Detroit with a roar, overturning aulo· 
moblles and wagons, blowing down 
signs, breaking plate glass windows, 
trees, poles, and wir es. The main force 
ot the storm was yet to come. as shown 
by lbe r ecords of the United States 
Weather Bureau . By 10 a. m . the ve­
locity of th e wind had reached sixty 
mllea; between 10 and 11 a. m., sev en· 
ty •one miles; be tween 11 : 10 and 11: 15, 
the maximum of elgbty ,slx miles per 
hour was attain ed. The average be-
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Owosso-Itha ca, Monroe-Adrian. Ann 
Arbor· Ypsilanti . Redford - Pontiac, 
Holly-Fenton, Plymoutb ·Redtord, De­
trolt ,Wayn e, Detroit-Redford, Detroit · 
Pontia c, Detrolt ·Mt. Clemens, Detroit · 
Monroe, Detroit -Windsor, Mt. Clemens­
Algonac, Fllot-Ponlla c, Saginaw -Bay 
(,1ty. Saginaw -Port Huron, Carson · 
vill e-Port Huron, ML Clemens -Port 
Huron . 

It will be not ed tbat tbe storm r.rea 
covered the most densely populated 
pa rt of the state, and. of course, the 

morning, over tne south ern part of the 
state, generally , and continued 
throughout th e day and well Into the 
night, r etarding pro gre ss and develop­
Ing new troubl e tn the temporary 
work. Anoth er unfavorab le weath er 
condition appear ed late Sunday night : 
Rain cea.sed. and, at 4 a. m., Monday, 
a high wind sprang up, whi ch de­
veloped a velocity of betw een for ty and 
fl!ty miles per hour. Th ese continued 
high winds , accompanied by showers 
during 1be day. caus ed addltloual 

BR O KEN POLE BE TW EE N A.'<N ARBOR ANO YPSILANTI, MICH . 
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wid th from thr ee to twenty ,O,·e mil es . 
as shown on storm map No. 2. Prob­
ably th e prop or tio n of Ice for med wa s 
gr eat er In th e vici ni ty of Port Huron , 
as th e hea vier damag e oc::curr cd ID 
that s ection. Th e continu ed rain, wi th 
th e tempera tur e or 28 degrees, soon 
load ed the lin es to a break ing str a in: 
with ihe high wind blowing , heavy, 
well-buJlt Linea comm enced to give 
way , about 10 a. m., an d continued 
break s occ urred untll temperature 
and weather conditions changed , late 

I l~re the ap1>arent In tegrit y or the wire conn ections ln the flrst plctur6 waa counterbalan ced by th6 almost complete demoHt.ton ot All conta ct.e, as seen In the. second view. 

twe en 12 and 1 p, m. was sixty- two 
mtles , with a gradual s lackening from 
that lime on . The storm was about 
five hours In passing over, and left a 
wide swath or wreckage In It& path 
across the southeast e rn part ol the 
state . 

Storm l\lap No 1 shows the section 
alfected by the heavy wind. It also 
shows the territory arrected by the 
sleet storm that lormed during the 
night of March 20th along the eas tern 
shore oC Lake Michigan. This sto rm 
turned east between Ludington and 
Manistee and extended across the stat e 
to points between Saginaw and Bay 
City. 

The wind storm rollowlng a few 
hours later, did not extend north with 
sufficient force to do great damage In 
that section. Ho~·e,·er, eighty poles. 
carrying the Clare-Ha rr ison wires, 
were broken orr under the strain . 
Oth er lln ea damaged wer e : Big Rap­
ids-Stanwood. fift een poles; Stanwood · 
Morley, twenty-five poles; In Tu stin, 
five pole s, carrying the main Hoes from 
Grand Rapid s north to the Upper 
Peninsula and Intermediate points: 
Mt. Pleasant ,Alma, fifteen poles; Mt. 
Pl ea.sant-Cla.-e, twelv e poles; ltha ca-
1,swogo, 11\·e poles; Bay City -Mt. Pleas, 
ant, twenty five poles; and Sagloaw­
Bay City , two poles . culling olf Sagi­
naw and Bay City from all points 
west to Lake Michigan. 

To enum erat e a ll pole br eak s and lo 
show the locations. In this artic le, 
would require considerabl e apac e ; how • 
ever, to show tbe ar el arrect ed and to 
give some Idea oC th e damag e, a Cew 
of the points where the heaviest 
break s occurred may be mentioned : 
Niles-Be rri en Springs , Kalamazoo-B en­

"ton Harbor, Musk cgon,Gr an d Rapids, 
Grant -Casnovia, Cadlllac-Frankfort, 
Kalamaioo-Three Rivers , Kalamazoo­
Grand Rapids, Lake Odessa -Grand 
Rapids, Battle Creek-Marshall, Grand 
Rapids -Charlotte. Ja ckson-Orasa Lak e, 
H11dson-Hlllsdale . Lansing-Plymouth. 

most heavuy wired section. Some 
Idea may be formed Crom the aecom• 
panylng 11st of the task of und ertaking 
eve n temporary repairs. Much oC 
this work was accomplished how· 

breaks In tbe alreaay' weakened part.a 
of the plant, and hardships to the men 
who were working ao earnestly In the 
Interest or the service. 

During the night or Mar ch 24th, or, 

U )O Kl!':G EAST TOW ,\R OS TRE JA CKSON ( MI CH.) EX CHANGE . 
lf ~re a tOO-pa lr le-ad- CO\'ered <'able w ru, torn rrom Its s 1.1pp,or u; And carri ed Into the 

troll ey wlru. 

eve r, during the day of the storm. 
and with good weather conditions on 
the following day, Mar ch 22nd, It was 
evident that sufficient llnes would be 
In order to establi sh at leas t partial 
service by tbe following Monday morn­
ing. Rain commenced to tall Sunday 

rather early In tho morning or th e 
25th the temperature dropped. causin g 
th e rain to fr eeze as It tell nod Ice to 
form on tr ees and wires. This sleet 
belt extend ed from Saginaw to Port 
Huron, via . Owosso, Ann Arbor. De· 
trolt, and Mt. Clemens . vary ing In 

In the aCternoon . Secllon.s of line th.at 
withstood the heavy winds of the pro­
ceed ing tew days gave way under the 
load or Ice though the velocity or the 
wind bad greatly decreased. The main 
line extending from Detroit to PIY· 
mouth, carrying forty long-distan ce 
wtres to Grand Rapid• and points 
no r th and west, wa.s broken down In 
fh·e dllre rent places, the brea .ka raD!!· 
Ing In length from 1,500 to 7,000 feet . 
The main line, carrying circuits be­
tween Detroit and Saginaw was brok e n 
In seven dllrerent sectio ns. ra nging • 
from 700 to 10.000 feet. Twenty-11\'e 
poles In the Detroit-Port Huron lin e 
gave way under the strain, betw een 
Detro it and ML Clemens, at a point 
Just east of Roseville. The Interur­
ban wires were broke n alao at the 
sam e point, and became entangl ed 
with those of the te lephone company . 
Another break occurred In tho same 
lln e three miles west or Port Huron : 
the Detroi t-Pontia c lines over thre e 
different routes, were out ot eervlce. 
numerous breaks occurring ln ea ch. 
The main line wes t. carrying cir cuit.a 
to Ja ckson. Ka lnmv.oo, and Ch icago, 
over which route part1a1 servic e bad 
bee n rest ored, went down again to two 
place s, near Wayn e. Tbe Del rolt 
office. with th e exce ption of tbe Mon­
roe and Toledo cir cui ts, was without 
long -di s tan ce telephon e conne ct ions 
for th e second tim e within thr ee day s, 
and Mt. Clem ens, Ponllac, and Port 
Huron were similarly alrect ed. 

Not withstanding th e dlfflcult1es an d 
1he heavy and sudden demands on 
th eir tim e and energy, ou r men re­
sponded nobly to th e call; no mMter 
what tb e tim e oC rlay or ni ght ; no 
matt er how tir ed they were; no mat , 
te:r Whal t.he weathe r cond itions , 
th ere was no comp la ln1. nor grum ­
bling; th ey wen t stra ight to th e work 
and di<! It. 

In addition to the dnmag e to the 
long -dis tan ce lines , nil excba ni,!~s 
within th e s torm area sulr ere d. 
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T HE CHI CAGO ORDINAN CE. 
The task of re,·Js lng th e ra tes to be charged by 

the Chicago Telepho ne Company to r telephone serv ­
ice during th e ensui ng five year s, whi ch ha s been in 
th e hands of the Gas. Oil and El ectric Light Com­
mitte e of th e City Council for more than !our years. 
was concluded Monday , May 26th, when the Alder, 
men by a vote or 55 to 8 passed the new ordin ance 
that bad been prepa red by Lhe committ ee, with th e 
aesJstance of Pao1;'t:ssoR E . ,v . Bt:.M 1s. 

During the period whi ch the Gas . Oil and El ect r ic 
Light Committee bad th e ordinan ce under consi der a­
ti on th e entire situ ation was gone Int o thoroughly 
and a mass ot sta tis tics was accumulat ed from the 
Telep hone Company tha t was of great valu e to the 
members In their study of the rat e ques tion . Whil e 
th e company was obliged to make some concess ion s 
th e fairness o! wh ich Is at least debatabl e, both th e 
city an d the company appr oached th e sub ject In a 
spirit o! amity and consistently maintain ed that 
attit ude throughout the entir e di scussion . 

PROFESSOR BEMIS, In bi s elaborate report , paid 
high tr ibut e to MR. SUNNY for bis cordial co-opera­
tion and his willingness at all times to furni sh 
comple te data to assist th e expert In a rr ivin g at his 
con clus ions. 

The committ ee mantre sted a desire to J)'!rform Its 
a rduous ta sk witho ut prejudice , and accor ded cour­
teo us treatm ent to the represe ntativ es ot the com· 
pan y, to the publi c and to Individual s, In th e pr esen­
tation of arguments that might have some bearing 
on the subjec t: there was an entir e absence of 
partisan nod political maneuv ering. 

An admirable resul t o! the Chicago rat e adju st­
ment. that extends beyond the local situation, Is th e 
demonstrate d ability of th e repre sentatives of a 
great city and th e repr esentatives o! a great pub llc 
serv ice corporation to arriv e at an equitaLle adjust ­
ment of thei r bu sine ss relation •, pra ct ically without 
friction or a reso rt to court proceedi ngs. That par­
tisan advantage . and rad ica l (so-called) " refo rm "' 
pr acti ces can be eli minat ed and such subjec ts con­
s idere d with Int ellig ence and an evident des ire for 
ju stice to all parti es int e rest ed, Is a matt er for con­
gratulation, and proves that the greate r problems or 
civi c govern ment can be expeditio us ly and sati sfac­
toril y solved, the int erests of the pub lic ronserve u 
and thos e of investors safegu ard ed when th ey a re 
dealt with Impa r tially and frankly . 

Wh en a city o! two and one-ha ir million s of people. 
th rough He admini strative machinery, can arri ve at 
au ami cabl e settleme nt o! dllTerences with a cor pora ­
tio n whose proper ty va lues run to two scorP and ten 
million s. and more, and do so without unseemly 
wrang lin g or judicial in tervention, the scheme or 
mun icipal reg ulation and control ha s tak en a Ion,; 
step fo rwa rd and an objec t lesso n in governme ntal 
and manageri al poise and forbearo.nee hnB been fur­
nished that ma y be advanta geously st udied by publi c 
officials genernlly and those to who m the Interests ot 
publi c utilit y ent e rpr ises hav e been conflded . 

The Chicago newspapers comm ent favornbl y both 
upon the agre ement reached betwee n th o Coun cil 
and the Cblcag o rompany and the attitude main · 
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talned by each of the parti es durin g the lnves tl gR­
tlon. Th e Chicago Record H erald sa id editor iall y: 

Leaaona of the Tele phone Ordinan ce. 
Chicago, as has been pointed out many times, 

Is a coun cil-gove rn ed city. It will rema in such , 
acquiring more an d more home rule nnd dis· 
pens lng with state commissio ns, If It S<'tS to It 
that the coun cil gover n.a or regulates well, 
grows in efficiency and strength. In recen t year s 
th e council has bad \'e ry difficult pro blems to 
sol\' e, and It Is not astonishing that It bas made 
some fa lse star ts, di splayed a littl e un certainty 
and contus ion here and there, and permitted 
politi cs and pull to obstru ct and delay Important 
legisl ation at the expense of the hea lth and 
pockets of th e pub lic. The garbage scandal ts 
one 111ustration ot weakn es s and fumbling, and 
there are others. 

In the matter o! te lephone regu lati on the 
coun cil, while slow, bas at any rat e a, ·otded th e 
pitfall s o! chea p polit ics and guess work . Th ere 
ba, ·e been investigation, disc ussion, co,operatl on 
and debate . The ord ina nce ju st pas sed with but 
few negative votes shows In the matn ''how to 
do It." The compan y ts expecte d to accept it: 
months ago it became eviden t that th e comJany 
considered the BE,.11s recommendations essen ­
tlall y reasonabl e. The ordinan ce spells a sub­
st anti al saving to tel ephone users , act ual and 
prospective. and it also spe lls subst antial bene­
flts to the employcs of the company. At the 
same t lm e capita l and enterprise are tu ll y sa fe­
guard ed. We hav e. In a word , regulation with 
justi ce and lnt e lllgen ce. If minor defects ar e 
discov ere d In th e ordinan ce , th ey wlll be reme­
died with out serious trouble or fri ction . 

The wa~· to regu lat e efficiently. to avoid law­
sui ts, defea ts and delays, Is to employ Independ­
ent experts and lay th e fouudallon for an ordl· 
nan ce by thorough Investi gation and anal ysis. 
Thi s ts th e pr oper poll cy ror gas. for e lec tr ic 
light. for tra ctio n . for elect rlHcatlon. Where 
expert s are employed, their advic e should , of 
C'ourse. be followed. rega rdless of partisan poll · 
ti cs an d stum p temptations. Wi th th e aid and 
guidan ce o! experts. the coun cil should he equal 
to all its gov ernmental and admini st rativ e tasks . 
And I! It prov es Itsel f equal to its tasks , home 
rule will mean home rule , and the danger or 
J mprop er meddlin g will dleapp ea r . 
Th e Chic ag o Daill/ News said: 

Effec tive Council Control. 
Muni cipal contro l o! local publi c utlllt les Is In 

large measur e Justifi ed by the way In which th e 
Chicago city coun cil has dealt with the ques tion 
o! telephone rat e regu la tion. Th e ordinance fix­
ing rates for a period of five years was pass ed 
Monday ni ght by a vot e of 58 to 5. wi th seven 
aldermen abse nt or not voting. It was a care­
fully pr epared measur e that th e committ ee on 
gas, oil and electri c llght pre,e nted. 

Th e reductio ns In telephone se rvi ce ra tes, 
whi ch have been work ed out wit h the assis tan ce 
o! expe rt s, should pro ve of great benefit to the 
compan y's pr Iron s. The committ ee has also pr e­
pared a plan tor the creation of a bureau of 
telephon e compl a ints. so that gri evan ce, when 
reported may be give n due atte ntion by the cit y 
aut horiti es. 

It Is doubtful If a s tate commi ss ion would 
ha ve done as well by the people In th e matt er 
ot regulating tel ephon e rat es as has the city 
counci l. The rational mann er In wh ich th e 
present settleme nt was reache d should tend to 
promot e good feelin g between th e communit y 
and the Chicago Telephone Company. Fa ir and 
cour teous treatm ent ts an e lement of Importan ce 
to both parties to the new arrangem ent. 

TE LEP HON E ENGI NEERS . 
Great Int eres t atta ches to a recentl y quot ed 

~tatement of Mr. SAll Ut~r. l~SVL L to the effect that 
he considers the engine er as impo rtant as the 
flnan cler In tb e es tab lishm ent and operation of 
lmsiness ent erprises. Mr. ln sull's tribute to the 
engineer follow s close upon the publication of Mr . 
Vail's report o! 1he te lephone Indu stry for the year 
19 12 In which he di scusses at leng th the function s 
and value of th e engi neeri ng departments of the 
Bell sys tem. 

We ar e all free to admit that the ph enomenal 
growt h of the te lephone business as a commercial 
and social ent erprise ba s been made possib le only 
by Its equall y wonder ful develop ment as an art . 
alo ng technical lin es. F'rom the very beginn ing its 
engine er ing has been the index and the measure 
of its progress; and even today, as Presi dent Vall 
so clear ly poin ts out In bi s report. the enginee rs o! 
the company are the one3 who enable divid ends to 

be maintained tn spite of the fac t tha t costs !or 
labor and material are increasin g and revenue per 
station Is decreasing. 

But the "engine er s," e\'en It we limit th e te rm 
to those who have graduated from recognized tech ­
ni cal o r engln ee dng Institutions, are by no means 
all to be found In the various engineering depart­
ment s. As has been the case with other larg e cor­
porati ons, the telephone and te legraph companies 
have ror many years been absorbing the graduat ­
ing classes o! the technic al schools or the country , 
using th e men In all departm ents, and espec ially In 
Lhose traffic, plant , or commerci al positions where 
the "eng ineer ing sense " Is par ti cularly n eeded to 
guide pr operly the handling o! routin e work . By 
"eng ineering sense" we mean the sense, born or 
education and trai ni ng, which leads one cons tantl y 
and hones tly to study cause and effect. to draw cor­
rect conclusions from such study, and entbusiast­
tea lly to apply su ch conclusions to the wor k In 
han d. Anyon e who couslst entlY and persis tently 
tallows this course Is a natura l born engine er re­
ga rd less or bi s educa tion . 

The telephon e and te legraph companies have 
drawn their men of special trainin g rrom many 
instit ution s, both eas t and wes t , and e, •ery year the 
number ot such men taken into the Bell organ iza­
tion Is Increasing rath<r tha n decreasi ng . Quit e 
naturall y also , the number of schools and colleges 
which baYe engin eering courses and whi ch fu rnish 
such men to enlarge and st rengthe n our force s ts 
constantly increasi ng. 

Among the flrst or th e special eng ineering 
~chools to be drawn upon were two in easte rn Mas­
sachusetts, near Boston. whi ch was up to a decade 
ago the eng ineering headquart ers !or the Bell sys­
tem : th e Massac hu setts Insti tut e o! Techn ology In 
Roston, and the \Vorces ter Polyt echnic Institute . 
located tn Worcester. In anothe r column we give 
a M a mat ter of int erest a 11st of stxty graduates of 
the latt er Institute who are now In the emplo y of 
the Associat ed Bell Compan ies . Th ere Is no doubt 
tha t oth er first clas s techni cal schools have gr adu­
a ted many usef ul employ es Into th e ran ks of the 
Bell officia ls. wh ich would be show n by simil ar list s 
II they were availabl e. 

THE CASE OF MERKLE. 
As the big leag ues open th e baseba ll season it Is 

no ted that Ma . FR.:o M>:at:1., Is again hold ing down 
firs t base for the New York Gian ts. 

Merk le Is the man who, In a criti cal game of the 
l 908 seas on , fail ed to to uch second base and lost 
the pennant for bi s t eam . It certa inly was a bone­
head play and all New York joined In a solemn 
groan. But what did Merkl e do? Did he st utte r 
nn apolo gy and quit bas eball? Not be. Read what 
Pres ident Lynch, of th e National Leagu e, says: 
"You cannot flnd many bett er flr st basem en to-day 
tha n Mer kle. Why? Sim ply because he reallzed 
hi s mista ke and deci ded to live It down by deeds of 
worth . He didn't sulk. He didn"t slouch . He held 
a high bead and kept a stllT up per llp . And ins tead 
ot worrying over that one mista ke. as most fellows 
would have don e, be profi ted by bis experie nce and 
let It sta nd as a warnin g. Hi s game Improv ed. He 
was a far bett er first base man In 1909 than in 1908: 
far better still In 1910 and 1911. Last year he was 
among the best In the game. I t ak e my hat olT to 
Merkl e. He 's th e proper st ulT. He'll be bett er st ill 
In 1913." 

One lesson was all that Merk le needed. H e will 
never make that mi stak e again . So should It be 
wit h us all. We may and will make mi stak es. But 
we should not make th e same one twice. 

THE SUBSCRIBER AND THE CLAU L 
Some of th e sent ences which follow may ha\'e a 

remin iscent soun d, bu t thi s sbould not In any de­
gree leEsen their impo rtance. 

Every tel eph one employ e whose position puts him 
In conta ct wi th the public sh ou ld remember tha t be 
is the agent of t he company whi ch has pla ced it s 
con fldence in bi s ability to perfo rm bis duti es and 
that the manner or his performanc e of these duties 
will c reate local publi c opini on e ith er favorabl e, un­
favorabl e or Indifferen t . 

We a ll kn ow that the subscri ber who ca ll s by 
telep hon e an d parti cul arly the subscri ber who calls 
at th e office in person to mak e a comp la in t of poor 
fiervlce ls naturally in a stat e of antagonism toward 
the company. The sam e thing Is true o! th e sub-· 
scriber who makes a cla im for all owance. He ts 
usually sincere In th e belle! th a t be ha s been im­
posed up on . Ther efore, th a bes t begin ning Is 
made when the company's agen t listens to the 
complaint pati entl y, mentally putting him se lf In th e 
subscri ber's place. Th en t he subscri ber should be 



told that the c.:omplaint will be investigated care­
lully and an equitable allowance made if the com­
plaint Is found to be justified. 

If, after thorough investigation, it ls determined 
that no allowance is called for the fact should be 
C'Xplained to the complaining subscriber by some 
one in person. Tbis usually results in the sub­
scriber paying the bill without harboring any re­
sentment toward the company and its service, thus 
making the collection of future bills easier. 

If the c1aim is found to be just, then the agent 
should express the company's regret for the error 
or the failure of service and give assurance that the 
allowance will be made. 

An honest effort to please the individual sub­
scriber, no matter how small or absurd the cause of 
complaint may appear to be, will almost invariably 
make a friend for the company. 

MORE ABOUT ADVA!'iCE RENTALS. 
Not long sinee agitation was started in the city 

of Grand Rapids, Mich., to abolish the practice of 
payin~ telephone rentals in advance. The Citizens 
Telephone Company, which operates a service in 
Grand Rapids, addrersed a communication to the 
City Co11ncil1 in which it said: 

Does the average man pay his fl.re insurance 
after his policy bas run out? Does he get on 
the cars and ride to his destination before he 
pays for his ride or his ticket? Are 'pay-as-you­
enter' cars reasonable in policy? Does the gov­
ernment collect postage on its letters at their 
df'stination. as it did in former years? Is not 
the whole matter only a custom; and further, 
is not such a custom reasonable and Justified 
in human experience? 

It fs an Inexorable economic law that no busi­
nn,s can continue which is not profitable. Bad 
debts and uncollectible accounts are important 
possible factors in nearly every business, and 
the margin of profit must be large enough to 
('Over losses so incurred, besides the legitimate 
expenses of running the business. A cash busi­
ne1:s can be run on a smaller profit than one 
where credit ls given, because the inevitable de­
duction is that people who pay their debts must 
also pay the losses incident to serving those who 
won't or don't pay. \Ve ar~ now renting over 
twelve thousand telephones to bona fl.de users. 
and have tew losses. It any one could have 
a telephone on a promise to pay at the end of 
a quarter or a year, there would inevitably be 
vastly more service ordered by those who 
couldn't or wouldn"t pay, nnd necessarily the 
rate of the bona fl.de users would have to be 
,·ery <'Onsiderably raised. These matters were 
tah:en into consideration in determining how 
much the yearly or quarterly charge should be, 
and rates that are adequate to earn reasonable 
profit on this basis would not be adequate If col­
lections were made at the end of the quarter. 
The bona fide subscribers would eventually 
have to pay the difference in increased rentals. 

But the most salient point in this regard as 
to public utility companies, is that the telephone 
companies are the only ones that pay the entire 
cost of investment. The subscriber orders his 
telephone, pays his $6 or $9; the company wires 
the house, runs conductors from the nearest 
cable and installs the telephone. Every dollar 
of the investment from the central office to the 
ground wire at the subscriber's station ts taken 
care of by the telephone company. 
These extra<'ts demand no comment. The right 

and justice of collecting in advance is too well 
grounded to be successfully attacked. The argu­
ments of the Grand Rapids Company are simply 
an explanation ot the obvious to the mind of a 
fair-minded person who has given the subject any 
thought "·hatever. 

ROUTINE. 
Mn. A. P. AI.LE"'s little article on Routine 

presents some aspects of that usually dry and life­
less subject in a very interesting and happy man­
ner. It might he studied with profit by every reader. 

The work of stnndardization of apparatus and 
methods, development of scientific efficiency and 
elimination of superfluous motion has been going 
on rapidly during the past few years and regula­
tions, routines and rules have fallen on us like an 
avalanche. 

However. no arbitrary action has been respon­
eible for the development of any of these rules. 
All of them are the reault of painstaking study and 
long experience. All Instructions Issued officially 
thus far represent the consensus of opinion ot those 
Jn the various departments of the service, who, 
after careful study, have shown themselves quali­
fied to judge and for that reason are authorized to 
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CHICAGO TELEPHONE COMPANY 
CHICAGO RATE INVESTIGATION 

December 19, 1907 
JACK.SON & YOL"NG employed br City to pr<.:­
pare Scheme ot Accounting. 

December 30, 1908 
JACKSON & YOUNG'S' Scheme o( Accounting 
reported to Commissioner of Public Works and 
Complrob.r. 

May 9, 1910 
JACKSON & YOUNG"S report on rates for year 
ending March 21, 1910, presented to Comptroller 
nnd City Coundl and referred to (.;ommltlee on 
Gas, Oil and Electric Light. 
Four Committee hearings-on May 19, 1910; on 
May 20, 1910, at which the Jackson & Young 
Report was discredited and a Sub-committee was 
r,vpolilted to submit outline and cost ot plan for 
& supplementary Investigation sutttciently thor­
ough to warrant the Committee undertah.ing the 
revision ot rates; on June 2, 1910, at which Sub­
t·ommittee recommended the employment of ex­
perts to check Jackson & Young's Report, and on 

June 16, 1910 
W. J. HAGENAH was employed to go oYcr the 
Jackson & Young Report. 

December 28, 1910 
W. J. HAGENAH'S first report, dated Decem• 
ber 27, 1~10, presented. Nine Committee hearings, 
on Jan . .J, 1911, Jan. 10, 11, 12, 13, 17, 18, 19, and 
on 

January 23, 1911 
MR. HAGENAH was Instructed to recommend 
reduction of $216,000. 

February 9, 1911 
ARTHUR YOUNG & CO.'S report to City Comp­
troller on Toll and Miscellaneous presented to 
Council and referred to Committee on Gas Oil 
and Blectr1c Light. ' 

February 16, 1911 
Both JACKSON & YOUKG reports placed on flle 
by Gas, Oil and .Electric Light Committee. 

May 2, 1911 
W. J. HAGE:'\'AH'S second report made. 

July 7, 1g11 
W. ,J. HAGENAH'S resignation as expert In 
Telephone and Gas cases accepted. 

July 17, 1911 
PHOF. BEMJS engaged for full report on Tele­
phone Service. 

October 31, 1912 
PRO.F'. BEMJS' Report, dated October 25, 1912, 
received by Gas, Oil and Electrlc Light Com­
mittee. 
Twenty-one Committee hearings, Oct. 31 and Nov. 
14 preliminary, and hearings on Nov. 21, 25, a. m. 
and P, m., 26, a. m. and p. m., Dec. 2, 3, 4, 5, 6, 
!~da. m. and p, m., 11, 14, 19, :!O, 24, Jan. 6, 1913, 

January 9, 1913 
~e~et~·lo~!:MIS Instructed to prepare schedule of 

February 8, 1913 
PROF. BE~llS recommends reductions and pre· 
sents Company's conditional acceptance. 
Seven Committee hearings on i,~eb. 13, 15, 20, 26, 
27, March 11, and on 

March 13, 1913 
Corporation Counsel Instructed to draft ordt· 
nance. 

March 24, 1913 
Ordinance presented. 
Eleven Committee hearings on Mar. 27, April 17, 
'.!2, 24, 26, 28, May 1, a. m. and p. m., May 5, n.. 
m. and p. m., and on 

May 8, 1913 
Ordinance adopted and recommended to City 
Council. 

May 12, 1913 
Ordinance introduced into Council and made 
special order for May 26. 

May 26, 1913 
Committee adopts amendments coHrlng both 
way credits on nickel service deficits and Instal­
lation charges instead of rental for subscribers' 
station meters. 

May 26, 1913 
Ordinance as amended passed by Council. 
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decide. While this is particularly true in the traffic 
work it Is none the less true in other departments. 

Routine is not intended to discourage individual­
ity. It Is Intended, as Mr. Allen says, to point 
out tbe best way of doing a thing. If any employe 
thinks that he knows a better way there is every 
opportunity for him to take the matter up in a reg­
ular way and if the method will stand the test it 
will assuredly be adopted. 

NEWS EDUCATIONAL COURSE. 
The first issue of the Educational Course cover­

Ing Subscriber Station Apparatus, Protection and 
\Viring. sent out as a supplement to the February 
issue of the BELL TEI.EPHO::"l"E NEWS, has created a 
great deal of interest and seems already to have 
had good effect. Requests have come in for addi­
tional copies and as it is the desire to place the 
Educational Pamphlets in the hands of all inter­
ested, THE NEws welcomes these requests. 

Inquiries, Indicating that the pamphlets are be­
ing very carefully studied, have been received, 
raising questions along the line of the following. to 
which we give answers here: 

Q. Why should the protector be located seven 
feet from the floor? 

A. In order to be out of the reach of children 
and as far as practicable from danger of Injury by 
brushes, etc., in the bands of persons doing clean­
ing. 

Q. Why Is circular loom fastened to the wire by 
taping tbe ends with friction tape? 

A. 'rhe reason for so doing is that the loom is 
held In position on the wire by the tape. 

It is the desire to present this course in as non­
technical a manner as practicable and to give the 
reasons for the practices followed. However, what 
may be clear to the editors may not appear so to 
the reader and Inquiries of all kinds are invited. 

The second pamphlet, which discu.sses Aerial Wir­
ing, has been published and a third on Aerial and 
Underground Cable is ready for distribution. They 
cover these important subjects :n sufficient detail to 
give eYery reader a good insight into principle and 
practice and vdll no doubt be received with much 
Interest. 

AND NOW LIGHTNING. 
Our interest has been centered tor several months 

on sleet storms, floods, and tornadoes, which have 
been the source of so much damage to telephone 
and telegraph property. We feel, that with the ap­
proach ot summer, these are ended for awhile, and 
that so far as violent damage is to be expected it 
will be confined to the effects of lightning. 

Electrical storms might be said to be almost a 
negligible element of worry to the telephone man 
c-ompared with the sleet and flood, but lightning. 
nevertheless, causes frequent interruptions of serv­
ice during the summer months especially in ex­
changes In which the outside plant le entirely 
aerial. The underground system is seldom affected. 

In some rural communities it is necessary after 
every severe thunderstorm to unscrew most of the 
instruments from the v.•alls of subscribers' homes 
and carry them to the "shop" for repairs. The Bell 
lines are so thoroughly protected by fuses that 
lightning seldom causes Instrument trouble, but 
the damage to aerial cable is constant. 

Thus every season of the ye-ar finds the telephone 
service confronted by some unfriendly element. In 
the face of these things the philosophic mind is 
prone to wonder how the SC'n·ice is kept at its 
high average efficiency. 

THE SUMMER SLUMP. 
Summer and the vacation season naturally coin­

cide. We want our vacations in summer and we 
need them in summer. In fact, if the promptings or 
our mere nature were followed, the entire heated 
season would be spent by most of us on vacation. 

There is a generally accepted practice amon~ 
workers in all lines of "letting down" a little dur­
ing the summer. Business generally is suppoee<l 
to slacken. The reasons for all this are probably 
good. Yet, this does not relieve us as employeR 
from a certain obligation and responsibility. 

People do not stop talking during summer anrl 
therefore telephone traffic does not decrease to any 
appreciable extent. Interest on capital investPd 
does not stop nor does depreciation in the plant 
withhold Its insidious tourh. In short, expenses go 
on just the same. albeit the summer slump is de­
creasing the revenue with which to meet them. 

Our duty is plain. While we are privileged and 
urged to take and enjoy our vacations we are not 
privileged to enfeeble the quality or our work. A 
vigorous individual policy on the part of all will 
go rar toward minimizing the summer slump. 
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Higher Standard of Citizenship Will Result From 
Better Understanding With Public Utility Concerns 
S1a1emen1 by Ptteideo1 B. E. SUNNY, oi The Chic:a110 Telephone Company, lndoni.011 1he '"Chicaao Plan." 

R~in1ed From The Chicago Examiner, 

By B. E. Sunny. 
Publlc service companies o! Chi· 

cago have a great common interest 
with the average citizen In all projects 
which aim to Improve Chicago. This 
fact Is being recognized In Increasing 
degree each year, and the result Is that 
Chicago Is last coming to lead all the 
great cities o! America In establish­
ing and maintaining friendly relations 
between public service corporations 
and their customers. The wisdom o! 
encouraging and !osterlng this spirit 
o! mutual !rlendllness and !orbear­
ance Is obvious and the means o! doing 
so become the concern of all well-in­
tentioned citizens. 

For reasons which are !undamental 
In creating a per!ect understanding 
between the sellers and buyers . o! 
transportation, electric light, gas and 
telephonic communication I am an ad­
vocate o! the Plan o! Chicago. I be­
lleve the working out o! the Plan o! 
Chicago wlll provide a strong element 
in developing closer relations between 
the municipal corporation and lts 
stockholders, the citizens and the v&­
rious corporations which serve the 
publlc needs o! Chicago. 

City 11 Now Partner. 
Chicago now malntatns relations as 

a partner with all Its publlc utilities. 
1 t becomes naturally desirable, tnere­
fore, In the Interest o! this partner­
ship, that everything possible be done 
to make the partnership a success and 
Increase the mutual profit. It Is log­
ical that a public utility can be best 
conducted In the most perfectly 
planned and most uniformly developed 
city, wherefore work upon the Plan 
o! Chicago Is to be encouraged and 
welcomed by all Interests. 

The most direct Influence !or good 
to result !rom the Plan o! Chicago, 
so tar as publlc utilities are concerned, 
will be that upon our street transporta­
tion method~. To carry the plan Into 
effect means to bring street congestion 
to an end. To provide new diagonal 
thoroughfares, directly connecting all 
parts o! the city, will work wonders In 
simpli!ylng Chicago"s traction prob­
lems. 

Traffic Cute Profits. 
As it ls today, it Is a matter o! hard­

ship !or travelers to go from the North 
or South Side of the city to the West 
Side without 1>aesing through the 
downtown center. This involves not 
only tremendous losses ot time and 
energy on the part o! the public, but It 
throws a very heavy extra burden upon 
the traction companies. It cuts down 
the earning power of all rolling stock 
Involved both by Increasing the loads 
and by creating congestion, which 
forces many extra stops. 

I believe If the people of Chicago 
realtzed how much the city's revenue 
from the traction companies is re· 
duce<l because of the waste resulting 
trom present street conditions they 
would unitedly demand the relief 
which the Plan of Chicago proposes. 
It would be good business for them 
to do so, as it would pay them directly 
a large interest on any necessary in· 
Ycstment. 

As to the practical good o! city 
planning effort, I will point to only one 
mistake Chicago has made in recent 
years which would have been impog.. 
sible had proper planning then been 
in vogue. \Vhen the Washington 
street tunnel was rebuilt its eastern 
terminus was retained, as in the old 
rable car days, at Franklin street. The 
bHtPr way woulrl have been to tnrn 

at Market street, which is a very wide 
street having light traffic, and I! de­
sired the tunnel could have bad a 
terminus at Madison street and an­
other at Lake street, to be used, re­
spectively, by Inbound and outbound 
cars. Then Washington street, which 
is now pract1caJy obstructed at Frank· 
!In street, and so avoided by hundreds 
of vehicles dally, would have been ie!t 
open to Its lull width as one o! our 
much needed east and west traffic 
ways. Such mistakes will not be made 
when the Plan o! Chicago becomes 
effective. 

Another thing with re!erence to pub­
lic utllltles. Is that If we had more 
diagonal streets It would cost less, In 
ex.ca vatlon and material, to lay gas 
mains, railway tracks and electrical 
conduits, and thus work a saving o! 
benefit both to the companies and tbe 
public. 

It is a matter o! congratulation that 
the people are already well awake to 
the benefits flowing !rom proper plan­
ning In tbe growth o! Chicago. The 
sanity of the plan to do away with 
much downtown congestion by improv­
ing Michigan avenue, separating the 
automobile and light vehicle traffic be· 
tween the North and South sides from 
the heavy trucking and business traffic 
between the dock and railway district 
east o! the avenue and the downtown 
and wholesale dletricts. 

In a similar manner the people o! 
Chicago are supporting the movement 
!or the widening and Improvement o! 
Twel!th street, which Is bound to de­
velop Into a street o! great traffic. The 
new Twel!th street, now avoided by 
automobiles, will be much used by all 
kinds o! traffic. It will serve to re­
lieve tbe burden upon Jackson boule­
vard, and so effect the better move­
ment o! street cars in the downtown 
district. 

One o! the greater effects o! the Plan 
o! Chicago upon the public will be to 
create !or Chicago an even higher 
standard o! citizenship than that 
which now distinguishes the city. 
With more and better streets, an ex­
tension o! park areas, t.ne elimination 
o! congestion and scientific arrange­
ment o! our railway terminals and 
means of commerce, Chicago will pro­
duce a healthier, happier and more 
prosperous people. 

Such a citizenship will be broad o! 
view, and as such more keenly sensi­
ble to the duty of fairness In dealing 
with public utility companies. That 
will insure fair and square dealing be· 
tween the public and tbe companies on 
franchise matters, with a correspond· 
Ing mutual benellt to the companies 
and the people. 

Public service companies exist to 
serve the pub1ic. Their desire ts al· 
ways to give the best possible service. 
Service in promptness and econolDy is 
always superior where the best physi­
cal conditions are present within a 
city, and the way to provide !or tbe 
maximum of prompt and economical 
service by the public utilities of Chi­
cago Is to Improve the physical condi­
tions tn Chicago by carrying to com­
pletion the provisions o! the Plan o! 
Chicago. 

Fire at Port Clinton, Ohio. 
Awakened from her sleep by smoke 

that lllled her room In the quarters o! 
the New Ottawa County Telephone 
Company's exchange at Port Clinton, 
Ohio. located In the rear o! the sec­
ond floor of the Masonic Temple build· 
Ing at 1 :30 a. m. one night recently, 

Bessie Emch, night operator, sum­
moned the fire department and put in 
two other c2lls for assistance and then 
le!t the building thinly clad, while llre­
men, early on the scene, carried down 
her eight-year·old niece, who was 
sleeping with her. 

The fire started at the rear o! the 
People's Department Store on the first 
tloor and ate its way up to the tele­
phone exchange. Its early discovery 
prevented the complete destruction of 
the building. As it was, the flames 
were confined to the rear of the first 
and second floors. The telephone com· 
pany estimates its total loss from fire, 
smoke and water at about $5.000. 
The terminals were entirely destroyed 
and the switchboard damaged consid­
erably; with nearly 1,000 local tele­
phones out of commission the company 
lost no time in get~lng In touch with 
outside offices, and gladly accepted the 
proffered aid o! Manager M. J. Mc­
Cabe o! the Central Union, who gave 
them the use o! room on the Bell 
switchboard for their toll lines tempo­
rarily, for material, supplies, etc., and 
space In the office to take care o! their 
routine work. F. E. Trlebner er the 
Western Electric Company, Cleve,and, 
Ohio, quickly arrived on the ground 
to supply them with the necessary 
protection, apparatus, etc .• to replace 
that destroyed. 

Newepaper Man On Operating. 
A. P. Johnson, general manager of 

the Chicago Record-Herald, In a re­
cent talk to the Monday Lunch Club 
at Chicago, stated that an operator, 
by un!alllng courtesy, patience and 
good service can do more to establish 
and maintain cordial relations be­
tween the company and the public 
than can be accomplished by any male 
employe In the technical department. 
He quoted figures to show that one 
"ten,cent grouch" In each !amlly 
would cost the telephone company 
several hundred thousand dollars per 
year, on account of patronage with· 
held, whereas the good Impression 
that Is made each day by two million 
calls properly handled, Is o! Incalcu­
lable value to the corporation In both 
cash and good will. 

BELL MAN HONORE~ 

A. P. Allen Elected Prealdent of West­
ern Alumni Association of Wor­

cester Polytechnic Institute. 

Albert P. Allen. traffic engineer o! 
the Central Group o! Bell Telephone 
Companies with headquarters at Chi­
cago, has been elected president of 
the Western Alumni Association of 
Worcester Polytechnic Institute, which 
is located at Worcester, Mass. Mr. 
Allen graduated from the Institute In 
1889. 

Mr. Allen has compiled a list o! 
the graduates of the Worcester In­
stitute who are holding Important 
positions In the Bell service. The 
list follows: 
Cla~s. Name and Company. 
1889-Albert P. Allen, Traffic Engr., Cen-

tral Group. 
"-James A. Baylis, Bell Tel Co. cf 

Canada. 
1894-M. currord Allen, "\Vestern Union, 

N. Y. 
• -LE'slle Killam, ·w1sconsln Tel. Co. 

1$!'1.l-Harr:v R. Barber, A. T. & T. Co .. 
N. Y. 

" -ClnrenC'e ~r. Barton, Pacific Tel. & 
Tf'l. Co. 

]SfJfi-Frank F.. Congdon, N. Y. Tel. Co. 
1S!J9-Alhert C. Vinal, A. T. & T. Co., N". 

Y. 
11100-"\""\'m. J. Hoar, A. T. & T. Co .. N. Y. 

" -R. Earle ·whalf>Y, A. T. & T. Co .. 
N. Y. 

1901-Stf'ph('n L. Tabor, S. W. T. & T. 
en., Dallas. 

1903-"\""\"altn P. Brooks, A. T. & T. Co., 
~. Y. 

" -LPw!s E Dickinson, ·w. E. Co., N. 
Y. 

Chicago Telephone Company 
Wisconsin Telephone Company 

Central Union Telephone Company 
The Cleveland Telephone Company 
Michigan State Telephone Company 

General Headquarters 
~12 West "°·ashington Street 

CHICAGO 

B. E. Sunny, President. 
Alonzo Burt, Vice President. 
W. I. Mlzn<lr, Secretary. 
c. E. Mosley, Trea11urer. 
L. G. Richardson, General Counsel. 

~h90riaz.;fCk?~~a~~rudJ~
0
;itctty De-

partment. 
J. G. Wray, Chlet Engineer. 

:: ~: 1:rtn~YG~!r~\Y rtf::~er, Chicago, 
Ill. 

E. A. Reed. General Manager, Colum­
bus, Ohio. 

H. O. Seymour, General Manager, Mll­
waukee, Wis. 

A. von Schiegell, General Manager, D°'­
trolt, Mich. 

L.. N. Whitney, General Manager, ln­
dlanapolfs, Ind. 

1903-Thomu W. Geary, A. T. & T. Co., 
Atlanta, Ga. 

" -Edw. W. Kimball, N. E. Tel & 
Teleg. Co., Boston, Mau. 

" -Harry W. :Moorehouse, W. U. Tel. 
Co., N. Y. 

" -Ei~~~- \_-Stone, Jr., A. T. & T. 

1904-Fredertc E. Allen, A. T. &. T. Co., 
Onondaga Valley, N. Y. 

" -John S. Rice, A. T. & T. Co., Cbt­
ca.go. 

" -Percy G. Sargent, A. T. & T. Co., 
8t. Louis. Mo. 

1905-Leroy 8. Ford, W. E. Co., Brooklyn. 
N. Y. 

" -Charles H. GIibert, A. T. & T. Co, 
N. Y. 

" --Arthur W. Morae, A. T. & T. Co., 
N. Y. 

" -Frederick W. Read, W. U. T. Co., 
N. Y. 

" -W. Chester Redding, W. U. Co., N. 
Y. 

1906-Charlea A. Buckard, Bell Tel. Co. of 
Canada.. 

" -Jo;~afs~nf·J_a·?/• W. E. Co., Stat-
.. -Percy F. Goodrum, A. T. & T. Co., 

Boston, MB88. 
·· -Charles J. Graham, Telephone Dept., 

" -H~i-i·:pf.Ygt~!f~~t.A. T. & T. Co., 
N. Y. 

1907-Joseph T. Butterfield, W. E. Co., N. 
Y. 

·' -Percy M. Hall, A. T. & T. Co., New 
Haven, Conn. 

" -Raymond A. Haskell. A. T. & T. 
Co., Atlanta, Ga. 

·· -Fred Peters, A. T. & T. Co., Troy, 
N. Y. 

" -Clifton C. Quimby, A. T. & T. Co., 
East Orange, N. Y. 

1908--John G. Trueedell, A. T. & T. Co .. 
Butralo, N. Y. 

1909-Davtd C. Bacon, Pioneer Tel. & Tel. 
Co., Oklahoma City. 

.. -Rve1.ECo~apwrsn!tl,wM!~:.· Tel. & 
" -George H. Jenkins, W. E. Co., 

Greenfield, Maas. 
·· -Lebheus A. Parkhurst, A. T. & T. 

Co., Pawtucket, R. I. 
" -.John A. Remon, A. T. & T. Co., 

Chicago. 
" -John Woodcock, A. T. & T. Co., 

New Haven, Conn. 
1910-Frank W. Jackson, A. T. & T. Co., 

Cleveland, O. 
" -Ollver B. Jacobs, A. T. & T. Co .. 

New York. 
" -Frank S. Twomey, A. T. & T. Co .. 

Phtlade1phia, Pa. 
1911-Ralph H. Bowers, W. U. Tel. Co., 

New York. 
" --Herbert E. Carrico, Bell Tel. Co. of 

Canada. 
" -Harold R. Frizzell, W. U. Teleg. Co., 

of Philadelphia, Pa. 
" -Burdette J. Halligan. N. Y. Tel. Co 
" -Martin H. Jachens, N. Y. Tel. Co., 

New York. 
" -Ri<'hard C. Lancaster, A. T. & T 

Co., N. Y. . 
" -Garabed H. Paellan. W. E. Co., Cic­

ero. Ill. 
" -A rvld I. Peterson, Bell Tel. Co. of 

Canada, Montreal. 
1912-Arthur B. Anderson. N. E. Tel. & 

Tel. Co .. Springfield, Mass. 
" -Mnvllle G. Halllgan, A. T. & T. 

Co., N. Y. 
" -Carleton P. Norton, W. U. Tel. Co .. 

N. Y. 
" -HPrhnt T. Pratt, w_ U. Tel. Co., 

Bo!'lton, Mass. •• -A1:fu;~ J. Reinhard, W. U. Tel. Co., 

" -Hi{;~foii:k~n~: E. Tel. & Tel. Co., 
" -Charles F. Stearns, W. U. Tel. Co., 

New York. 
" -Ro~er P. Towne, W. U. Tel. Co .. 

Boston, Mass. 



YEAR STARTING WELL 
WITH BELL SYSTEM 

Earnings of First Four Months 
Promise Expansion Even Gfeat­

er Than I 912, 

Earnings ot the American Telephone 
and Telegraph Company this year, 
both gross and net, promise to record 
an expansion even more satisfactory 
than that of 1912. The gain in gross 
is running at the rate of $22,000,000 
per annum, measured by results for the 
first four months of the year, the pe­
riod to May 1st. This compares with an 
actual increase for 1912 over the pre· 
vious year of $19,694,166. 

Net earnings are also doing their 
share toward a most agreeable income 
showing. For the same four months 
after allowing for an increase f 
$3,000,000 in maintenance, operation, 
depreciation, Interest and dividends, 
the surplus after dividends was within 
$250,000 of the same months of 1912. 
Of this $3,000,000 increase maintenance 
and depreciation alone account for 
fully $1,000,000. There is no let-up to 
the standard of keeping the entire Bell 
system In prime physical condition. 

Few persons appreciate bow large 
Is the Item of good will which has been 
completely charged off the books or the 
Bell system. This good will item was 
never as conspicuous as in the case of 
industrial organizations, partly for the 
reason that it was carried under the 
title of "contracts and licenses." At 
one time this item stood on the books 
at $20,005,300. It was consistently re­
duced from that level unt!I at the time 
the present administration took bold 
it bad been cut in two, standing at 
$9,162,000. In the six years since that 
date the total bas. been steadily whit­
tled down, and at the end of 1912 the 
last vestige disappeared from the 
books. 

The writing off of good will or con­
tracts and licenses is shown by gradual 
steps very clearly in the following com­
parison: 
1895 ...................... $20,005,300 
1906 . .. . .. . .. .. .. .. .. .. .. . 9,162,000 
1908 . .. . .. . .. .. . . .. . .. . .. . 8,107,600 
1910 .. .. .. .. .. .. .. .. .. .. .. 2,943,381 

Considering the valuable license con­
tracts which the Beil system holds 
with some 2,500,000 connected tele­
phone stations in various parts or the 
United States, a large good-will Item 
would be perfectly justifiable. That 
the balance sheet has been made more 
solid and substantial without inclusion 
of any intangible assets requiring ex­
planation or defense Is a proof of the 
real strength of the bonds and stock.­
Chicago Inter Ocean. 

Western Electric'• Annual Report. 
Corpora.Uons' annual reports are not 

ordinarily selected as entertaining 
reading matter; but as a commentary 
upon conditions in an Industry upon 
which depends to a very great extent 
the successful maintenance of tele­
phone service in the United States, 
the annual report of the Western Elec· 
trlc Company for 1912 Is entitled to 
more than casual notice. 

The cold facts presented by the re­
port are: A five and a half mlJl!on dol­
lar increase In sales over 1911; an 
increase in the number of orders and 
their average value; additions to man­
ufacturing plants both here and 
abroad; the opening of new distribut­
ing houses, and an increase in the 
number of employee. 

The sales amounting to $71,729,329 

BELL·TELEPHONJ:·NEWS 
were not made to the American Tele­
phone & Telegraph Company, and the 
associate companies alone, although 
some people still entertain the idea 
that sales to these companies is the 
extent of Western Electric activities. 
The fallacy of this opinion 1s apparent 
from a statement In the report that 
the company bas 24,000 customers 
other than telephone companies. This 
signifies wide activities in fields other 
than the telephone industry. The 
\Vestern Electric Company "furnishes 
equipment for every electrical need" 
and sells to railroads, electric power 
central stations, street railways, elec­
trical contractors and d~alers, manu­
facturers, and now also to a limited ex­
tent through Its own retail stores, to 
individual consumers. The line of 
equipment bandied embraces every­
thing electrical, from the largest gen­
erating plant to the simplest of electric 
household devices. The company's sales 
to customers other than companies of 
the Bell system have steadily increas­
ed during the past ten years and are In 
great measure responsible for the addi­
tion to the American factory at Haw­
thorne (Ill.) and the Antwerp and 
London factories abroad. 

The number of employee has also in­
creased, there now being a roll of 
24,564, an Increase of over 1,000 over 
the previous year. The report fln!she1 
with a comment on the new employes' 
pension and insurance system. Fifty­
seven pensioners, an increase of eight 
during 1912, are now on the company's 
list, at an average annual pension of 
$634. 

As a whole, the report breathes a 
spirit of optimism and prosperity and 
reflects the generally satisfactory con­
d!t!on of the telephone and allied elec-
trical Industries. · 

Physical Connection Not Required. 
The Oklahoma Corporation Com­

mission bas dismissed the case of 
George A. Davenport et al., of Soper, 
Okla., against the Pioneer Telephone 
and Telegraph Company, charging 
that the defendant company would 
not make physical connections with 
the Choctaw Telephone Company. It 
was pointed out by the Pioneer Com· 
pany at a hearing of the case that 
connections were made by it through 
another company, the Citizens' Tele­
phone Company of Soper, and the 
Commission held that inasmuch as 
the Citizens' Company was not made 
a party to the suit It could take no 
action. 

Everything at Hawthorne. 
It Is announced that by the end of 

the present year the New York shops 
of the Western Electric Company will 
cease to exist, and the company manu­
facturing will be concentrated at Haw­
thorne. 

NATIONAL TELEPHONE 
CORPORATION IS SOLD 

Final Chapter Written in History of 
Great Promotion Plan to Unite 

Independents, 

Attorney John H. Vercoe of Colum­
bus, Ohio, said to represent a syndi­
cate of capitalists, bas purchased for 
$1,000,000 the National Telephone 
Corporation of Nest Virginia. The 
sale took place in the federal court at 
Wheeling May 15th. 

The sale affects several telephone 
lines in Pennsylvania, West Virginia 
and Ohio and Involves capital stock 
of a par value of $4,500,000. It Is 
stated in the daily papers that bond­
holders will receive thirty-three cents 
on the dollar, as the expenses of the 
receivership were heavy. It is said 
that three new companies wl!I be 
formed to take over and operate the 
properties owned by the National. 
They will be known as the Consoli­
dated Telephone Company or Ohio, 
the Consolidated Telephone Company 
of West Virginia and the Consol!­
dated Telephone Company of Pennsyl­
vania. W. C. Handlan of New Jersey 
will be president of each. 

The National Telephone Corpora­
tion was originated in 1909. Its cap­
ital stock was $25,000,t oO. John A. 
Howard, bead of the National Tele­
phone Company of West Virginia, was 
the principal promoter. The new com­
pany secured ownership or control of 
the following smaller companies: 

~~~~~~}8 Te~:1~~i~n;om~~any, of 
Pennsylvania. 

Consolidated Telephone Company, of 
FalrmounL 

Marietta Telephone Company. 
National Telephone Company of Mo­

nongahela County. 
National Telephone Company, of Ohio. 
National Telephone Company of Penn­

sylvania. 
National Telephone Company, of Weit 

Virginia. 
Pittsburgh and Allegheny Telephone 

Company. 
Union Telephone Company, of Zanes­

ville. 
ot~1:iei'~rm~.la and Western Company, 

The job of uniting all the independ­
ent telephone companies in the sur­
rounding states into a gigantic com­
bination proved too much for the Na­
tional Corporation and, In July, 1910, 
It went into the hands of federal re­
ceivers. Public Interest in the affairs 
of the company was further intensified 
when a few weeks later, members of 
the Bondholders and Stockholders' 
Protective Association filed a petition 

Telephone Financing Almost Quarter of 
a Billion Since President Vail Took Helm 

To raise $240,000,000 of capital in a half dozen years, upon advRntageons 
terms, is no child's play. That is what President Vail has accomplished for the 
American Telephone and Telegraph Company. His most recent coup is fresh 
in mind, whereby the big company slipped in under the lee of a troubled money 
market with Its $67,000,000 convertible bonds. It is interesting at this time to 
review the telephone company's capital applications back to and Including 1907, 
when Mr. Vail assumed the executive headship as below: 

1913 
1912 
1911 
1910 
1909 
1908 
1907 

Total 

Amount. 
.. .. .. .. . . $ 67,000,000 

ss:oss:500 
7,700,000 

22,110,400 
50,000,000 
21,925,200 

...... 1241,122, 100 

Character. 
4 ½: per cent convertible bonds . 

Stock. 
4 per cent collateral trust bonds. 
Treasury stock. 
4 per cent convertible bonds. 
Stock. 

One or the striking features of this record of dlvers!tled financing Is th•, 
distribution of the burden. Stockholders were called upon but twice since 1907 
for new funds.-Wall Street Journal. New York. May 21. 
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in court asking for the removal or 
John A. Howard as president. 

Affairs of the corporation have con· 
tinued at low ebb. On December 28. 
1910, a block or $670,000 of the first 
mortgage five per cent. bonds was 
sold at auction in New York for 
$3,350, or $5 per bond. Half a hundred 
suits were flied against the company. 
Reports of accountants who examined 
the books showed that from l\lay 7, 
1909, to July 5, 1910, the company 
showed a profit of $12,822 and $187,863 
was charged against it. 

The recent sale ·1s the final chapter. 
The bondholders will get as noted 
above probably thirty-three cents on 
the dollar. The stockholders will. or 
course, get nothing. 

PRAISES TELEPHONE AND AUTO. 

Motor Company Executive Saye They 
Have Brought City and Farm 

Into Close Touch. 

"The telephone and the motor car 
have done more tor the farmer than 
any other Invention, with the possible 
exception of the reaper," recently re­
marked George A. Crittenden, sales 
manager of the J>.-R·l-T Motor Car 
Company. "We have heard a great 
deal of late about the necessity of a 
return to the farm. The telephone and 
the motor car have been doing a great 
work in solving this problem by doing 
just what the students of sociology 
and economics have asserted must be 
done. That is, they have revolution· 
!zed farm life by modernizing it, keep­
ing it close in touch with the outside 
world and bringing the city almost to 
the Isolated farm."-Chlcaoo Exam­
iner. 

Mr. Vall on Bu1lne1a Conditions. 
President Theodore N. Vall, of the 

American Telephone and 'l'elegrapb 
Company, In a recent interview dis­
cussing business conditions, said: "It 
seems to me that the fundamentals are 
sound. Most of our troubles are super­
ficial, and are therefore susceptible of 
rapid and decisive improvement. From 
the security market standpoint It is 
entirely possible that the tendency to­
ward depression may persist for some 
months more, but with underlying con­
ditions as favorable as they are today 
the recovery to a more normal and 
happier frame of mind Is merely a 
matter of time and patience. The ran­
roads need an increase in freight rates; 
they must have It. When they get it, 
and I feel morally certain they will 
get it, then their financing credit will 
be re-estal:llshed." - Chicago Inter­
Ocean. 

Wisconsin Commloalon Affall'I. 
The Muscoda Mutual Telephone 

Company has been ordered to aboil•h 
Its present practice of distinguishing 
between stockholders and non-stock­
holders in the matter of rates and to 
substitute therefore a uniform ached· 
ule. of charges as prescribed by the 
Commission. A switching fee of $3 
per telephone affected was granted. 
All free service Is to be discontinued 
and an annual rental fee paid by the 
utility to all subscribers owning their 
own equipment. 

The Antigo Telephone Company bas 
been authorized to Issue $15,000 of 
six-per-cent. bonds tor the purpose or 
making extensions to the plant. 

The Oakfield Light and Fower Com­
pany has been empowered to issue 
$10,000 of stock. the larger part of 
which is to replace stock which was 
not issued in arcordance with the pro­
visions of the stock and bond law. 
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WORLD'S LARGEST 
ELECTRICAL COMPANIES 

How the Leading Organizations Com­
pare in Net Investment 

and Earnings. 

Of the five largest electrical com­
panies in the world, three are located 
in the United States, and whereas, 
heretofore, the largest of the five has 
been in the United States, for the last 
year for which comparisons can be 
made below, a German company, the 
Allgemcine, now takes the first place, 
with two American companies, the 
General Electric and the Western 
Electric, as close second and third; 
Siemens & Halske comes fourth, and 
the Westinghouse Company fifth. 

The three American companies ln 
their fiscal years ending between De· 
cember 31, 1911, and March 31, 1912, 
did a business of over $170,000,000, 
while the two German companies did 
a business of a little over $152,000,· 
000. 

The Siemens & Halske Company 
turned over their net investment twice 
during the year, the Allgemeine and 
the Western Electric Company once 
and a quarter; the General Electric 
Company takes a little over a yoar 
and a half to turn over their invest­
ment, and the Westinghouse Company 
takes almost two and a quarter years 
to turn over their investment. 

This lliustrates that to make a sat­
isfactory net return, a company which 
turns over its investment more rapidly 
can alrord to sell its goods on a 
smaller margin of profit, In which 
class are the Allgemeine and the 
Siemens & Halske Company of Ger­
many, and the Western Electric Com­
pany In the United States. 

A still further point or interest Is 
the comparison of net earnings with 
the total investment: 

(Ex,ressed In thousands of dollars.) 
Per cent 

Net earned on 
Name of invest- •Net lnveat-
company. ment. earnings, ment. 

Allgemetne ..... S 69,135 S 6,761 9.8 
General Electric 109,161 10,934 10.0 
Western Electric 53,164 4,135 7.8 

~\· e~u:;ghO{iS8' · : : ,~:i~~ l;gg~ ti 
~fore deducting interest. 

It wlll be noted that the largest net 
return on the Investment was made 
by the General Electric Company, the 
second by the Allgemeine. the third 
by the Siemens & Halske Company, the 
fourth by the Western Electric Com­
pany. 

The three American companies have 
a total investment of approximately 
$240.000,000, on which approximately 
7½ per cent. was earned, while the two 
German companies have a total invest­
ment of approximately $102,000,000, 
on which over 9½ per cent. was 
earned; and still further, if the West­
inghouse Company, which Is etlll In 
the reorganization period as a result 
of Its disaster in 1907, be omitted, It 
wlll be seen that the General Electric 
and the Western Electric Companies, 
on an investment of upwards of $162,· 
000.000, made a return of nine and 
three-tenths per cent. net. In other 
words, our two largest and most suc­
cessful American companies made a 
smaller return on their investment 
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than the two largest and most suc­
cessful companies in Germany and In 
the world outside of the United States. 

A still further analysis might be 
made, If the Interest is deducted from 
the earnings shown above, and if the 
capital and surplus be regarded as the 
stockholders' Investment, the follow­
ing relations would obtain: 

(Expressed in thousands of dollars.) 
Per cent 

Net earned 
earn· on stock­

Capl tal ings. holders' 
Name of and less lnYest-

Alr~~J::i~~· ..... iurf.~~i· lstrGilt. ~i_~t. 
General Electric 106,355 10,563 9.9 
Western Electric 38,073 3,280 8.6 
S. & H.......... 21.63S 2.695 12.4 
\Veetlnghouse . . 47,348 1,317 2.S 

We notice In this computation that 
the Siemens & Halske Company and 
the A llgemeine earned the largest net 
return. The Western Electric Com­
pany makes the smallest return ( ex­
cluding Westinghouse). The two 
largest German companies have a total 
stockholders' investment of $71,314,· 
000, on which they earned approxi­
mately eleven and seven-tenths per 
cent., and the two largest American 
companies, on a stockholders' invest­
ment or $144,428,000, have made a 
return of nine and six-tenths per cent. 
on their investment. 

It is further to be noted that In 
both or these companies the Western 
Electric Company, a large part or 

the three most Important exchanges 
thus far not controlled by It in the 
twenty-four counties included in the 
sweeping merger elrected with the 
Bell company a year and a half ago. 

ROUTINES 
By ALBERT P. AU.EN, T,all,c En,;,,..,, 

Chicuo 

Those who wander across the coun-
. try, without exact knowledge or the 

route, but with a definite destination 
in mind and a desire to lose as little 
time as necessary on the way, soon 
learn that It is dangerous always to 
take the path which avoids the hill 
climbing and which, for the short dis· 
tance that lies within their limited 
vision, seems to present the easiest 
and pleasantest 2"oing. 

As far as the main object or the 
journey ls concerned, these easy-going, 
level by-paths lead nowhere. They 
may Indeed lead one to a beautiful 
private estate, or to a fine point or 
vantage from which to view a grand 
but impassable river, a steep cliff, or 
a magnificent waterfall. But after 
such a pleasing experience has been 
enjoyed to the full, the steps must 
be retraced and the journey continued 
over the less attractive but actually 
more direct route from the point 

Where Were the Bigelows ? 
Shortly after the flood disasters In Ohio, the Ohio .Journal of 

Commerce printed the following: 
One cannot help but be Impressed with the inactivity of the 

agitators of the Herbert Bigelow type during these days or stress. 
Not so long ago this type or men rushed up and down the state 
te!Ung the people how they could be saved. 

That was theoretical help! 
Now many people need practical help and whence does it come? 
Not from the Herbert Blgeiows. 
But from the Pattersons in Dayton; the Bushes and Borns In 

Columbus; the Schmidlapps and Scboepfs In Cincinnati; the 
Hannas and Johnsons In Cleveland; the Boeckllngs In Sandusky; 
from the Pennsylvania Railroad and from the quiet grocer at 
Buck's Corners; from the Bell Telephone Company and the small 
Independent home 'phone company; from the Speaks and the 
Weybrechts and the Crltcbfields and hundreds or privates In the 
national guard-from the very men who have been denounced 
by office-seeking, smooth-tongued Individuals and by yellow news­
papers. One cannot help but be Impressed with the fact that the 
Herbert Bigelows are not on the job when they could do the 
state a real service. But the agitators are at the very front when 
nothing but talk is required! 

whose product is sold to the Bell Sys­
tem, makes a smaller net return than 
any of the companies with the excep· 
lion of the Westinghouse Company, 
where special conditions apply, as 
noted above.-ll'all Street Journal 
(N. Y.). 

Large Deals In Nebraaka. 
The Lincoln Telephone and Tek,­

graph Company has asked the State 
Rallway Commission of Nebraska for 
permission to Issue $1,100.000 in ftve­
percent. stock to purchase additional 
property In the South Platte terr!· 
tory. The plants to be purchased are 
of Hastings, Fillmore County and 
DeWitt. The Adams Couuty deal will 
eost the company $132,500;• the 
Flllmore County system, $41,330, and 
the DeWitt exchange $22,000. This 
will add to the company practically 

where the two paths diverged. The 
longer the journey the more compli­
cated the country traversed and the 
more that speed rather than 
scenery Is the object, then the 
more necessary it is that the one right 
route be followed. Moreover, if an 
army and not simply one or two com­
panions are to make the trip, then 
the more necessity there ts for good 
guides who thoroughly understand the 
difficulties of the way, and the more 
reason there ts for compelling all to 
follow the route chosen by those 
guides. 

CO~IPARISON OF THE WORLD'S PRINCIPAL ELECTRIC COMPANIES. 

Now in any undertaking, like our 
work In the telephone business, it 
makes a great deal of difference In the 
efficiency and speed we attain as to 
whether we follow our guides and 
stick to the shortest route, or whether 
each individual follows his own 
scheme and wanders over the paths 
which look easiest or most attracthe 
to him. Moreover, in our case, the 
loads we carry are eventually deliv­
ered by relays, no one individual cov­
ering the entire distance; and It Is 
evident that, under Buch conditions, 
the keeping to a pre-arranged route 
Is not only best. but is absolutely es-

(Expressed in Thousands of Dollars.) 

Sale~ ................... . 
Capital atock ........... . 
Interest bearing debt. .. . 
Surplus and reserves .... . 
Net Investment .. 

Allge-melne. Gen. Elec. '\Vest. Elec. 
$86,000 $70.384 $66,211 

:W,940 77,315 l!'i.0110 
19,459 2,S06 16,091 
18,736 29,020 23,073 
69,135 109,IGl 63,164 

Relation of sales to net in-
vestment .................. . 124% 64% 124% 

S. &H. 
$66,000 

14,994 
11,077 

6,644 
32,715 

202% 

Westing­
house. 
$34,196 
40,699 
29,547 

6,6-19 
76,895 

45% 

sentlal to a successful completion of 
the Journey. 

The load we carry Is the dally work 
assigned to us; and the pre-arranged 
ronte, along which we travel and on 
which we meet to transfer our load to 
the next relay, is the Road of Routine. 
established by our predecessors and 
plainly blazed for us by the rules, reg­
ulations and Instructions set up for our 
information along the way. 

From time to time changes In con­
ditions may lead to changes In route. 
The discovery of the advantages of a 
new route, or the possibilities of a 
short cut, may be made by anyone­
by a raw recruit as well as by an old 
guide-but It will never do for those 
acting as first or second relayB to be­
gin the use or the new route without 
notifying those acting as third and 
fourth relays. Nor would It ever be 
wise to change the course of a whole 
army to a new road until the dllllcu 1-
tles and advantages of that road had 
been carefully examined and consid· 
ered In connection with the specific 
use required of It throughout its en­
tire length. 

Our success depends upon selectln g 
a proper and approved routine for ev­
erything we have to do and then care· 
fully and conscientiously following 
that routine until a new one has been, 
not simply suggested, but actually ap­
proved and established for our use. 
In no other way can we be sure to 
make proper connections along the 
way and reach our destination on 
schedule time. 

Nothing Small About Him. 
A rural subscriber walked into one 

of the smaller Indiav.a exchanges and 
announced that he wished to pay his 
telephone bill. 

"But I'm not a-goin' to pay for the 
time my 'phone was out of fix," be 
added In a challenging tone. 

"How long was It out?" asked the 
manager . 

.. From Saturday noon until Monda~· 
morning," replied the farmer. 

The manager looked up the records 
and found that the telephone had been 
out of service at the time mentioned. 

"You are right," said the manager. 
cheerfully; "you are entitled to an al­
lowance ot six cents." 

Exchange Collection Rating 

Exchanges tn the Central Group, at 
which collections ranged from 9~ to 10•) 
per cent. of the total charges to be col­
lected during March, 1913, are given be­
low: 

Per cent. 
City and Stat('. Collectl:d. 

Ft. AtklnE;on, \Yis ........... 100 
Fre-neh Lick, Ind.. . . .... 100 
Jefferson, ·wts. . . . . . . .. 100 
Horicon Wis. . . . . . .... 100 
D~nvllle, Ohio . . . . . . ... 100 
Three Oat;e, Mich. . ... 100 
Marshall, Ohio . . . . . . .. 100 
Conesville, Ohio . . . . . . .. 100 
Rainsboro, Ohio . . . . . ..... 100 
Princeton. Wis . . . . . ..... 100 
Red Granite, Wis... . . ... 100 
Cumberland, Ind. . . . . .. 100 
Gladwin, Mich. . . . . . . . . .. 100 
'\\'rlght.stown, Wis. . . . .. 100 
Belfast, Ohio . . . . . . . . . . ..... 100 
Green Lake, ·w:s .......... 100 
Brooklyn, Ind. . . . . . . . . ... 100 
Burnett Jnct., Wis.. . .. 100 
Linden, Ind. . ... 100 
Flor('nce, Mich. . . . . . .... 100 
Richmond, Ind. . . . . ... 100 
r:rl~"vJN~i,. 'inct: . : : )gg 
BournevBle, Ohio ...... 100 
Pern, Ohio . . . . . . . . . ... 100 
Peotone, lll. . . . . . . ... 100 
Mt. Gilead, Ohio..... . .. 100 
Milan, Ill. .......... . ..... 100 
Goshen, Ind. . . . . . . . . , .100 
Okawville, Ill. . . . . . .... 100 
Elkhart, Ind. . . . . . . .. 100 
Mt. Orab, Ohio. . ..... 100 
Plainfield, Ind ...... 100 
Columbus, Wis. . . . . . . . . . 99.9 
North Freedom. '\Vis ....... 99.9 
Beaver Dam, \Vis... . . 99.7 
BerJtn, Wis .................. 99.6 
Manitowoc, Wis. . . . . . . .. 99.5 
Greenvl1le, Mich. . . . . . . . . .. 99.5 
Hartford, WlfJ. . . . . . . . . .. 99.4 
Marinette, Wis. . . . ... 99.3 
Boyne City, Mkh ............ 99.3 

Sta· 
tions. 

76() 
43"'} 
37.l 
32~ 
241) 
174 
17~ 
14,;, 
13:1 
1!?3 
121 
129 
119 
107 

9'1 
8C 
77 
77 
75 
7' 
72 
62 
59 
61 
3S 
30 
23 
21 
1• 
1! 
13 
13 
5 

817 
13~ 

1,391 
394 

1,4'.!7 
39 

6li 
1,396 

39:'i 
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District and Division Collection Rating 

APRIL, 1, 1913. 

1. \Vis. Tel. Co., Appleton Dfst. .. . 
2. ·w1s. Tel. Co., Madison Dist. ... . 
3. C. U. Co., Columbus Dist. ..... . 
4.•Wts. Tel. Co., Milwaukee Dist. ... 
5. C. U. Co. (Indiana). Southern Dist. 
6, C. U. Co., Quincy Dist. ........... . 

t ~~(cJi\::~~-~~~:~vil1i1g~i:t Dls·1·. 
!1. C. U. Co., Centralia Dist. ......... . 

10. C. U. Co., Champaign Dist. ... . 
11. •Michigan Co., Marquette Dist. .. . 
12. C. U. Co., Jacksonvllle Dist. .. . 
13. C. U. Co., LaSalle Dist. ..... . 
14. C. U. Co., Rock Island Dist. .. 
15. C. U. Co., Toledo Dist ......... . 

}~: g H: 8g:: ?:J~i:~Fat:>.1
~~::: : : : ... . 

18. C. U, Co., Alton Dist. ............ . 
19. C. U. Co., Chillicothe Dist. ...... . 

it W11~~a~~1?~0.?~~~gi1in~ g::~:: : : 
22. C. U. Co., Akron Dist. ........... . 
23. Chicago Co., Blue Island Dist .... . 
24. C. U. Co., Dayton Dist. .......... . 
25. C. U. Co., Kankakee Dist. ....... . 
26. C. U. Co. (Indiana), Northern Dist. 
27. C. U. Co., Springfleld Dist ........ . 
28.•Michlgan Co., Detroit Dist. ....... . 
29. C. U. Co., Paris Dist. .....•....... 
30. Chicago Co., La Grange Dist ..... . 
31. C. U. Co., Rockford Dist. ......... . 
32. •Michigan Co., Grand Rapids Dist. . 
33. Chicago Co., Oak Park Dist ...... . 
34. Chicago Co., Evanston Dist. ..... . 
35.•Mlchlgan Co., Saginaw Dist. ..... . 
36. C. U. Co., Decatur Dist. .......... . 
37. Chicago Co., Joliet Dist. .......... . 
38. Chicago Co., Hammond Dist. ..... . 
39. Chicago Co., Wheaton Dist. ...... . 
40. Chicago Co., Elgin Dist. .......... . 
41. Chicago Co., Aurora Dist. ........ . 
42. C. U. Co. (Indiana), Central Dist.. 
43. Chicago Co., Waukegan Dist. .... . 
44. Chicago Co., V.loodstock Dist. .... . 
4:1. Chicago Co., Gary Dist ........... . 
46. •cteveland Co., Cleveland Dist ..•... 

57,333 
36,340 
48,563 

126,827 
36,4C)8 

7.701 
9,963 
6,933 

10,46S 
5,448 

29,412 
6,537 
5,382 

23,462 
58,341 

6,418 
42,621 
3.911 

31,558 
1,370,406 

35,727 
60,320 

9,345 
55,176 
11,362 
58,282 
26,667 

333,027 
2,206 

15,0~8 
16,217 
Sl.575 
~3,206 
39,342 
45,777 
15,200 
28,510 
19,563 
10,997 
15,2S2 
17,341 
83,473 
24,298 

9,283 
10,1,;;:;; 

118,461 

~ 

f e 
~ . 
;;; 

56,191 
34,963 
46,193 

116,82j 
33,5,s 

7,049 
9,109 
6,274 
9,461 
4,395 

26,437 
5,810 
4,785 

20,793 
51,613 

6,612 
37,165 

5,071 
26,831 

1,148,596 
29,926 
50,512 

7,776 
45,762 
9,324 

47,72~ 
21,770 

271,530 
1,719 

11,761 
12,660 
63,594 
2!',,6ii3 
30,323 
35,275 
11,G78 
19,681 
14,858 

l,232 
11,357 
12,762 
61,299 
17,785 

6,683 
7,0Sfi 

81,248 

" < 

" ~ 
C 
;:, 

1,142 
1,377 
2,370 

10,002 
2,930 

652 
854 
6;"i9 1,rs~ 

2,975 
727 
597 

2,669 
6,728 

806 
6,456 

840 
4,727 

221,810 
5,801 
9,808 
1,569 
9,414 
2,038 

10,557 
4,897 

61,497 
427 

3,237 
3,557 

17,981 
7,553 
9,019 

10,502 
3,522 
8,829 
4,705 
2,765 
3,925 
4,579 

22,174 
6,513 
2,600 
3,100 

37,213 

i ~~ 
~ e~ 
8 § 

-.Si,; 
~ f ~ t)~; 
,.. i..,o,.c 
r:._ r:.,=u 
98 .23 
96.2 .16 
95.1 .3 
92.1 .59 
92 .4 
91.5 .2 
91.3 .86 
90.6 ,07 
90.4 ,4 
89.8 ,6 
89.8 1.5 
88.9 1.9 
88.9 .02 
88.6 .5 
88.5 1. 
87.41. 
87.2 .4 
85.8 .1 
85, ,3 
83.8 .07 
83.8 1.24 
33.7 ,3 
83.2 .2 
82.9 .9 
82.1 ,5 
81.9 .6 
81.6 1. 
81.5 .9 
80.6 1.3 
78.2 .33 
78.1 .6 
17.9 8.3 
ii.3 .33 
77.l .25 
77. 4.9 
76.8 .9 
76.7 .s 
75.9 .15 
74.9 .03 
74.3 .1 
73.6 .11 
73.4 .7 
73.2 .25 
71.9 .11 
69.6 ,37 
68.6 1.3 

26,315 
15,501 
21,041 
59,023 
19,27S 

3,lH 
4,232 
2,466 
5,012 
2,299 

14,859 
4,212 
2,427 
9,260 

25,369 
3,271 

15,339 
3,057 

13,99.J 
321,950 

13,015 
22,726 

3,206 
23,620 

5,632 
27,200 

9,870 
104,838 

1,587 
4,8SJ 
7,171 

41,936 
9,281 
9,480 

21,05"/ 
5,406 
9,429 
6,456 
3,624 
5,921 
6,21:1 

29,592 
7,336 
3,3H 
2,070 

64,608 

$3,101,952 $2,575,239 $526,713 83.2 .. 1,015,503 

•Quarterly Rental Billing. 
Division Summary. 

·wisconsln Co. . . . . . . . . . . . . . . . . . . . . . . . . $ 266,190 247.014 
220,911 
157,852 

$ 19,176 
33,047 
27,748 

221,310 
92,955 
35,661 
59,103 
37,213 

92.8 ,63 
87. .6 

118,080 
111,751 

77,636 
321,950 
182,690 

76,070 
72,709 
64,608 

C. U. Co., Ohio ....... .-. . .. .. . .. . . . . . .. 253,958 
85. .6 C. U. Co., Illinois...................... 185,600 
83.8 .07 
81. 1.8 
80. .6 
75,3 .26 
68.6 1.3 

Chicago Co., City...................... 1,370,406 1,148,696 
396,83fi 
142,552 
180,230 

81.248 

Michigan Co. . . . . . . . . . . . . . . . . . . . . . . . . . 489,791 

2h1~~g~°Co~~d~~i~~1;a:n: : : : : : : : : : : : : : : : g~Jj~ 
Ckweland Co. . . . . . . . . . . . . . . . . . . . . . . . . . 118,461 

$3,101,9J2 $2,575,239 $526,713 83.2 .. 1,015,503 

EXCHANGE COLLECTION RATING. 
(Continued.) 

Per cent. 
City and State. colected. 

[trir:uch~l:: "ri~::::: ..... :: ~tr 
Bedford, Ind. . . . . . . . . . . 99 
Kewanee, Ill. . . . . . . . . . 99 
Algoma, Wis. . .............. 99 
Boggstown, Ind . . . . . . . . . 99 
Baraboo, Wls. . . . . . . . . . . 98.9 
Omro, Wis. . . . . . . . . . . . . . . . 98.9 
Norway, Mich ........... , . 98.9 
Fond du Lac, Wis. . . . . . . . 98, 3 
West Bend, Wis.......... 98.8 
Neenah,Menasha, Wis. . 98,7 
Watertown, Wis. , .. , , . . 98.7 
Crawfordsville, Ind. . . . . . 98.6 
Appleton, Wis. . . . . . . . . 98.6 
Stevens Point, ·w1s... 98.6 
\Vaupaca, Wis. . . . 98.6 
Reed Clty, Mich..... 98.6 
Oshkosh, Wis. . . . . . . . 9S.4 
Vincennes, Ind. . . . . 98.4 
Rtoughton, Wis. . . . 98.4 
Burlington, Wis. . . 93.4 
Edwardsvllle, Ill . . 98.3 
Niagara, Mich. . . . . . . . . . . . . . 98.3 

k1a;~We:nw~~1
: : : : : : : : : : : : · :tf 

Gladstone. Mich. . . . . . . . . 98.1 
Buch tel, Ohio . . . . . . . . . . . . 98.1 
Port Waehington, Wis... 98 
Galva, Ill. . .. . . . . . . . . . . . . 98 
Winneconne, Wis. . . . . . 97,9 
Shawano, Wis. . . . . . . . . . 97.7 
Cedarsburg, ·w1s. . . . . . . . 97. 7 
·waukesha, Wis. . . . . . . . 97.6 
Peshtigo, Wis ............... 97.5 
Newberry, Mich ............. 97.4 
Sturgeon Bay, Wis.... . 97.3 
Spencer. Ind. . . . . . . . . . . 97.! 
Wiedman. Mich ........... , 97.1 
Green Bay, Wle ............. 96.9 
Kewaunee, Wls .............. 96.9 
Lancaster, Ohio ............. 96.9 

Sta. 
tione. 

}j'g 
52 

1,577 
393 
25~ 

90 
74S 
537 
256 

3,363 
416 

1,4S3 
894 

2,927 
1,130 

891 
459 
164 

4,169 
2,498 

972 
732 

1,147 
3• 

710 
443 
326 
129 
377 

8 
l3S 
41q 
185 

1,72!) 
123 
lU 
738 
26·1 

53 
3,75~ 

253 
2,f4r, 

Per cent. 
City and State. '!olected. 

Bellefontaine, Ohio ..... 96.9 
New London, \\ ls. . 96.8 
Stephenson, Mich. . ........ 96.8 
Bloomington, Ind ............ 96.7 
Belo! t, Wis. . . . . . . . . . . . . . . ... 96.6 
:\t:enomonle, Wis. . ..... 96.6 
Lancaster, Wis. . . . . 96.6 
Sturgis, Mich. . . . . . . . .. 96.6 
De Pere, Wis........ . ... 96.5 
Oco,to, Wis. . . . . . . . . 96.5 
Kaukauna. Wis. . . . . . . . 96.3 
S'h~IhyvlUe. Ind. . . . . . . . . . 96.2 

!~iJt~~~afnf
1
~~:.:::::::. ::·

2 

La.kc Geneva, \Vis...... 95.9 
Neleonv1lle, Ohlo . . . . . . . . . 95.9 
HortonvHie, Wls. . . . . . . . 95.8 
Pe!dn, Ill. . . . . . . . . . . . . . 95.8 
"Whitewater, ·wis. . . . . . 9ii.7 
Iron Mountain, Atleh. 95.6 
Columbus, Ohio . . . . 95.5 
Menomlnf'e, Mich. . . £15.3 
Elk Rapids. Mich. . . . . 95.3 
Mt. Vernon, Mkh.... . .... 95.2 
New Castle, Ind... . .... !'15.1 
Oolitic. Ind. . . . . . . .. 9;i.l 
Mancelona, Mich ............ 95.1 
Enon, Ohio . . . . . . ........... 95 

Sta. 
Uons. 

31~ 
606 

79 
2,180 
1,673 
1,123 

253 
H 

887 
'47 
427 

1,917 
1,463 
1,079 

945 
810 
320 
149 
802 
677 

Z0,40q 
939 
18i'", 

1,220 
1,48B 

139 
128 

64 

Exchanges in the Central Group at 
"'-'hich collections ranged from 95 to 100 
per cent. of the total charges to be col­
lected during February, 1913, are given 
below: 
Ashville. Ohio .............. 100 22 
Banta, Ind............... .100 38 
Belfast, Ohio . . . . . ......... 100 96 
Boggstown. Ind ............. 100 90 
Brooklyn, Ind ............... 100 73 
Burnett Junction. Wis ...... 100 76 
Columbus, Wis .............. 100 812 
Conesvllle. Ohio ............ 100 144 
Corslca. Ohlo .............. ton 20 
Cumberland, Ind ............ JO<l 118 
Danv1lle. Ohio .............. 100 236 

District and Division Collection Rating 
MARCH 1, 1913, 

1. \:Visconsln Co., Appleton Dist. ... . 
2. C. U. Co., Columbus Dist ......... . 
3. C. U. Co. (Indiana), Southern Dist. 
4. \Vlsconsin Co .. Madison Dist. .. 
5, C. U. Co., Quincy Dist. ....... . 
6. C. U. Co., Centralia Dist. .. 
1. C. U. Co., Chllllcothe Dist ..... . 
8. Chicago Co., Chicago Heights .... . 
9. C. U. Co., Dayton Dist. .......... . 

10. \Vlsconsln Co., Janesvllle Dist. 
11. C. U. Co., Toledo Dlst. ....... . 
12. C. U. Co., Champaign Dist. ... . 
13. C. U. Co., La Salle Dist ....... . 
14. C. U. Co., Galesburg Dist. ...... . 
15. C. U. Co., Peoria Dist. ........... . 
16. C. U. Co., Rock Island Dist. ...... . 
17. C. U. Co., Paris Dist. ............. . 
18. Chicago Co., Blue Island Dist. .... . 
19. C. U. Co. (Indiana), Northern Dist. 
20.•\\'lsconsln Co., Milwaukee Dist. .. 
21. C. U. Co .. Jackeonvllle Dist. ...... . 
22. Chicago Co., Chicago City Dist. .. . 
23. C. U. Co., Akron Diet. ............ . 
24. C. U. Co., Sprlngfleld Diet. ....... . 
25. 'Wisconsin Co .. Eau Claire Dist. .. . 

i1: 8~1{r~g80~°Ka~ai~:nt!s?:~t. ·. ·. ·. ·. ·. ·. 
28. Ch lea go Co., Elgin Dist ........... . 
29.•Michtgan Co., Detroit Dist. ....... . 
30. C. U. Co., Alton Dist. ............ . 
31. Chicago Co .. Evanston Dist ....... . 
32. C. U. Co., Rockford Diet. ......... . 
33. Chicago Co., Oak Park Dl!!lt. ..... .. 
34. C. U. Co. (Indiana), Central Dist .. 
35. Chicago Co., Aurora Dist. ........ . 
36. Chicago Co., "-'oodstock Dist. .. . 
37. Chicago Co., Hammond Dlst.. 
38. Chicago Co., v.·aukegan Diet. .... . 
39, C. U. Co., Decatur Dist. .......... . 
40. Chicago Co .. Wheaton Dist ....... . 
41. Chicago Co., Joliet Dlst .......... . 
42. •Cleveland Co .. Cleveland Dist. ... . 
43. Chicago Co., Gary Dlst ........... . 
44.•Mlchlgan Co., Marquette Dist. ... . 
45.•Mlchlgan Co., Grand Rapids Dist., 
46.•Mtchlgan Co., Saginaw Dist. ..... .. 

~l~ . " . 
,c'O;:, 

E~@ __ .,, 
~LJ~ o..=:~ 
E-< 

57,762 $ 
46,517 
37,835 
36,804 
7,327 

10,726 
32.281 

6,688 
56,049 
9,960 

58,558 
5,345 
5,567 
6,840 

43,137 
23,267 
2,487 
9,522 

57,777 
154.191 

7,091 
1,308,394 

57,159 
27,844 
35,976 
12,723 
11,516 
14,685 

335,239 
5,563 

39,396 
lfi,856 
35,082 
94,074 
16,572 

8,856 
19,102 
23,953 
Hi,129 
10.717 
28,879 

193,491 
9,129 

47,116 
132,063 
71.193 

g 
c§ 
2~ ,, . .-r.. 

56,246 S 
44,770 
36,704 
33,485 

6,648 
9,689 

28,816 
5,936· 

49,636 
8,800 

51,733 
4,689 
4,804 
5,866 

36,664 
19,694 
2,096 
7,981 

48,276 
128,413 

5,868 
1,073,612 

46,822 
22,741 
38,974 
10,072 

9,087 
ll,332 

258,219 
4.270 

29,917 
12,033 
26,600 
70,024 
12,299 

6,542 
14,071 
17,596 
11,011 

7,796 
20,269 

127,290 
5,610 

27,615 
74,830 
39,679 

" ;; .,. 
C 
;:, 

1,517 
1,747 
2,131 
3,319 

679 
1,037 
3,468 

752 
6,413 
1,160 
6,825 

656 
763 
974 

6,473 
3,673 

391 
1.541 
9,601 

25,778 
1,223 

234,782 
10,337 
5,103 
7,002 
2,651 
2,429 
3,353 

77,020 
1,293 
9,479 
3,823 
8,482 

24,050 
.f,273 
2,314 
6,031 
6,367 
4.118 
2,921 
8,610 

66,201 
3,Fil9 

19,601 
57,233 
31,514 

!t ~-
97.4 
96.2 
94.4 
90.9 
90.7 
90.3 
89.3 
88.8 
88.i 
88.3 
88.3 
87.7 
86.3 
85.8 
85. 
84.6 
84.3 
83.8 
83.6 
83.3 
82,8 
82, 
81.9 
81.7 
80.5 
79. 
78.9 
77.2 
77. 
76.8 
75.9 
75.9 
75.8 
74.4 
74.2 
73.9 
73.7 
73.5 
i2.8 
72.7 
70.2 
65,8 
61.5 
68.3 
66.6 
55.7 

.24 
1.4 
.s 
.16 
.2 
,3 
.3 

:26 
,8 

1.2 
.1 
,9 
,5 
.4 

2. 
.22 
.5 
,16 
.6 
.Oi 
.3 
,9 
,4 
.11 
.8 
,04 
,003 
.4 
,05 
.2 
,03 
.1 
.15 

. :22 
.07 

1.7 

'Ji 
.66 
.19 
.2 

1.3 
.7 

~ 
C .s 
;:; 
00 

26,211 
20,89Z 
19,307 
15,37.! 
3,137 
4,980 

18,877 
2,447 

23,624 
4,162 

25,306 
2,262 
2,415 
3,238 

15,167 
9,157 
1,567 
3,184 

27,216 
58,245 

4,201 
318,899 
22,539 

9,782 
12,982 

4,219 
5,545 
5,924 

98,44~ 
3,013 
9,455 
7,056 
9,845 

29,330 
6,129 
3,332 
5,406 
7,328 
5,37:i 
3,620 
9,429 

54,Hl 
2,043 

13,948 
41,749 
20,967 

Total . . . . . . . . . . . . . . . . . . . . . . . . . . .. $3,245,441 $2,664,024 $681,417 79. . ... 1,001,464 

•Quarterly Rental B!lllng, 

C. U. Co., Ohio ........ . 
Wlscom1ln Co. . ...... . 
C. U. Co .. Illlnols ..... . 
ChlcagfJ Co., city ...... . 
C. U. Co., Indiana ...... . 
Chicago Co., suburban .. 
Michigan Co ........... .. 
Cleveland Co. . ........ . 

Per cent. 
City and State. colected. 

Dyer, Wis......... .100 
Elkhart, Ind....... . ..... 100 
French Lick, Ind. . . . . . . .. 100 
Goshen, Ind.. . . . . . . . . .... 100 
Green Lake, Wis. . . . . .... 100 
Harmony, Ohio . . . . . . 100 
Horicon, Wis........ . .. 100 
Jefferson, Wis...... . ..... 100 
Kewanee. Ill. . . . . . . . . ... 100 
Linden, Ind........ . .... 100 
Manilla, Ind...... . 100 

:n~~al:t. ~~~~. : : : : : : ... : : . : mg 
Mt. Gilead, Ohio ............ 100 
Mt. Orab, Ohio....... . .... 100 
Okawville, Ill...... 100 
Peru, Ohlo ................. l 00 
Plainfield, Ind. . . . . . . . . . .. 100 
Pltchln, Ohio . . . . . . . .100 
Princeton, Wis..... . .. 100 
Prospect, Ohlo . . . . . . . .. 100 
Ralnsboro, Ohio . . . . . ..... 100 
Red Granite, Wis..... .100 
Rlchmond, Ind....... . .. 100 
Romney, Ind....... . .100 
Smith Valley, Ind.... . .. 100 
Waynesburg, Ohlo . . . . 100 
"WMghtstown, Wis.. .100 
Edwardsville, Ill..... 99.9 
Beecher, Ill......... . .. 99.8 
Beaver Dam, Wis... . fl9.7 
Oolitic, Ind.......... . 99.2 
Algoma, Wis. . . . . . . . . 99.1 
Rtoughton, ·w1s. . . . . 99.1 
Vincennes. Ind. . . 99.1 
Delavan, Wis. . . . . . . . . 98.9 
Marinette, Wls. . . . 9q,9 
Vandalia, Ohio . . . . 9q_, 
Crawror-dsville, Ind. . . 9q_g 
8helbyvllle. Ind. . . 9S.R 
Berlin, Wis. . . . . . . 9~.7 
Fond du Lac. ·w1s. flR.7 
Bensonvllle, Ill. !l~.4 
Juneau, Wis. . . . . . . . 9q_4 
Manitowoc, Wls. 98.3 

Division Summary. 

$ 250,567 $ 221,777 S 28,790 88.5 .7 111,238 
.22 116,972 
.6 76,8137 

294,693 255,917 38.776 86.8 
187,695 155,160 32,535 82.7 

1,308,394 1,073,612 234,782 82. 
189,686 154,004 35,682 81.2 

.07 318,899 

235,304 176,021 69,283 74.8 
585,611 400,243 186,368 68,3 
193,491 127,290 66,201 65.8 

.3 75,868 

.1 72,361 

.6 175.113 

.66 54,141 ---------
$3,245,441 $2,564,024 $681,417 79. "" 1,001,461 

Sta. 
tions. 

19 
13 

437 
19 
85 
26 

323 
379 
391 
74 
62 

168 
21 
23 
13 
19 
38 

5 
76 

122 
21 

137 
117 

72 
154 

59 
82 

115 
1,129 

355 
1,375 

135 
248 
962 

2,491 
S86 

1,386 
171 

2,927 
uoo 

394 
3,321 

160 
172 

1.420 

City and State. 
Galva, Ill ........... . 
Spencer, Ind. . .... . 

Per cent. 
collected. 

.... 98.2 
..... 98.2 

Sta­
tions. 

8 
254 

14 Sturgis, Mich. . .... . 
West Bend, \\"is .... . 
Galena., Ill ............. . 
Enon, Ohio ........... . 
Hillsboro, Ohio ....... . 
De Pere, Wis ......... . 
Bloomington, Ind ....... . 

~~~g,te{-<ri:'I~:. ::.·::::. 
Stevens Point, Wis. 
Hurley, Wis. . ... . 
Oshkosh, \\'Is. . .. . 
Lancaster, Ohio .. . 
Cedarburg, "rl!'!. , .. 
Little Chute. \Vis .. 
Shawano, Wis ........ . 
Appleton, ·wis. . ... . 
Greenville, Mich. . . 
Kewaunee, Wis .. . 
Burlington, Wis .. . 
La.kt:! Geneva. \Vis ..... . 
Port Washington. Wis. 
Sturgf'On Bav, \\'Is .. . 
Columbus, Ohio .... . 
Buchtel, Ohio ....... . 
Beloit, Wis ......... . 
Baraboo, Wis .. . 
Green Bay, \Vis. 
,\'aupun, Wis ..... . 
N. Freedom, "\Vis. 
Nelsonvflle, Ohio ... . 
Hastings. Mll'h. . .. . 
Hortonvllle. \Vis .... . 
Piqua, Ohio .... . 
Pekin. 11l .......... .. 
Mt. Vernon, Ill ...... . 
MPnomonle. Wis. . .. . 
Oconto Falls. Wis .. 
Franklin, Ind ... 
Peshtigo, Wis. . ..... 
Wtncho:>stn. Ohio .. 
Tr-f'mont City. Ohio .. . 
"-~hltewnter, ""Is ... , 

... 98.2 
9~.l 
9S. 
97.9 
97.9 
97.7 
97.6 
97.6 
97.6 
97.6 9z.~ 
9,.:::. 
97.3 
97.2 
97.2 
!li.2 
97.l 
97.1 
97.1 
97. 
96.9 
96.9 
96.9 
96.7 
96.9 
96.5 
96.! 
96.1 

. 96.1 
96. 
95.9 
9fi.8 
95.7 
9fi.7 
!15.6 
95.6 

;~J 
n:;.4 
9fi.4 
!1fi.2 
9C\.1 
93. 

412 
467 

63 
596 
884 

2,166 
254 
439 
881 
262 

4,123 
2,430 

185 
5S 

413 
1,114 

40 
251 
745 
940 
F~ ,3, 

20,259 
129 

1,631 
724 

S,713 
697 
137 
817 

16 
~19 
392 
144 

1,212 
1,111 

9:J 
41 

]2~ 
343 
n 

i94 



14 

SECOND BOWLING 
SEASON IS CLOSED 

Banquet Celebrates Victory of Com­
mercial Team in Chicago 

League. 

The second succes.srul season or the 
Bell Telephone Bowling League ol 
Chicago came to a close on the night 
or May 17th, with a banquet and en · 
tertalnment at tbe Grand Pacl ftc Hotel. 
Wb Ile not so elaborate as the show 
given the previous year the entertain· 
ment was thoroughly enjoyed by the 
150 bowlera and their friends pres· 
ent. 

Alter the dlnera bad disposed or the 
six courses prov ided by the banquet 
committee President William J . 
Malden, or the leagu e, distributed the 
hard-woo prizes. The Commercial 
Team, victors In the season's play , re· 
celved a handsome shield which will 
be bung In the club room on the eighth 
noor or tbe Telephone Building. The 
man on each team having the highest 
Individual average !or the sea,on In 
tblrty-l!ve or more games. received a 
gold meda l on a 
watch !ob; the 
sec ond h I g he s t 
man rec ei ved a 
sliver medal and 
the tblrd highest 
man a bronze 
medal. These 
were presented to 
the winners 
with appropriate 
remarks. C. W. 
Bacon, secretary 
or the league , re­
eel ved a check lor 
a •mall sum aa 
a recognlllon or 
painstaking work 
In keepi ng the 
reco rd s o r th e 
league during tbe 
s e as o n without 
compeneallo n. 

The entert.aln· 
ment raatures or 
the evening were 
tho roughly e n· 
Joyed. The words 
or a number or 
papular songa on 
printed allps ba.d 
been passed 
among tbe dlneno 
and when Pur­
d y ' s orchestra 
played the alr11 
they Joined In 
with enthusia sm. Arter the present a· 
tlon or prizes, President Malden re­
signe d th e chair to J. H. Ridd ell, who 
took charge or the enterta lnme nL H. 
P. Wayman, or the commercia l de­
partment gave several clever Imper­
sonations, Harry C. Enault, or the lo· 
stalla tlon departm ent, recited bow 
"Busy Thin ker," the Indian chief, 
Oral used the telephone. Mr. 
Enault was In costu me as Hiawatha, 
and bis entrance was very dra· 
matte . His recital waa lllu strnted by 
colored lantern slides. Tbe Bel I Tele­
phone Bowling League Quartet , con­
s isting or R. W. Sulllvan. H. H. Smith. 
A. U. Hoefer and F. B. Rozlen e, sang 
severa l selectio ns . descriptiv e or bowl· 
ln1<. Humorous st ereoptl con views. 
followed by a talk by A. P. Allen ex­
plaining various plotted curve s, 
thrown on the screen closed the en­
tertainment. Mr. Allen proved by 
graphtcs that th~ bowlers ha d im· 
proved over las t yea r . He also Illus­
trated their averages and "peaks." 

BELL· TELEPHONE· NeWS 

A TOAST 
To t he Commerclal Te am . 

Winner-a of the Prize Sh iel d . 

In th e good oid d3YI or .Rome and an cie nt Cree c-e 
Spar tan moth eri, taught th etr eon, neve r to yield ; 

4"8:[ :g ::~:a~a~~r ef~h
0
e:

0;,r~~~ on, their ,hteld. 

In th eae tatt er day s our heroes henr the call, 
Th oug h no loni::;er le It of a wa r lJke $Ort: 

!!owling ball :lhi;plucu now the cannon boll, 
And our heroes are the leadens or our 13port. 

Lael year we ha d a team wh ich me t deteat .­
•r o e, ·ery othe r team ll ha1 to yield. 

Thie year It drove them all to tuH retreo.1, 
And "comu back"-A Victo r- w ith tts shteh.l. 

So here' s :'\ health to worth y C::i.ptaln FJ)'nn 
And all hit! m en who helped to w1n th e pr1zc; 

And may tt, <rlr game lead othor! tc beg1n 
Townrda nex t year's t rophy now to turn tht1t eyu. 

A. P . A .• 1913. 

During the even ing short talks were 
made by A. R. Bone. G. W. Cummings 
and W. }I. Williamson. the las t nam ed 
bei ng dire ctor ol publicity lor the pre · 
Olympic games to be held In Chicago 
this month . 

0 . L. Halberg, Engine ers . .... .... 181 
H. F. Love, Rel' enue.. 179 
A. S. R. Smith. Traffic .... .. ..... 16~ 
W. B. Kingsbury, Suburban . .. ... 112 
W. Righter. A. T. & T ........... 170 
G. L. Adkins . Accountant s .. . ... . 163 

Following Is a list or the medal win • 
nera during the season just closed : 

M . R. Bauer. Inspection .. ... . . . . 166 
Sliv er Medala , 

Gold M edala. E. A. Stalwood, Commercials ... .. 176 
Average F. R. Atwood. li:ngineers. .. . 178 

W. B. Carey. Commercials . ...... 180 0. w. SchroeMr . Re,•enu e ... .. .. . 169 

BELL TELEPHONE BOWLING LEAGUE 
Tum Standing and Individual Average, for Se ,aon of 1912· 1913. 

j,1]! ~,I d l J.t ]! ~.I d l 
TWI -=i ! TWI :il ! 

Co mm erc ia l •.• 59 22 728 844 ea.~2 Traffic .. . ..... S7 44 457 791 M,oe6 
lnct all a tton •.. 52 29 M2 852 911,011 Suburban ..... 33 48 407 811 as.m 
Mainten a nce . . 52 29 IS42 834 $7,692 A. T. 4 T .. ... 31 t50 383 m 63,076 
Engf neere , .. , 62 29 4542 833 &7,486 Accountanu •• 24 57 296 7SS 82,2 12 
Revenue ... . .. 45 36 556 824 IMl,704 lnapectlon 20 61 247 704 57,0 H 

INDIVIDUALS. 

TEAM. Came•. Av . NAME. TEAM . Oame•. A,·. 
·w elch • , ••. •. • . Jn s tlf. 
John so n .. . . . . . Eng'rs , 

i'S 1.84 LllJle • • , . •..•.• A, T, & T. 78 15S :r ::i ~!~~r~:an . :::J~:r:.~- s: ~i~ Carey ..• ... . •. . C,omta. 
Higginson ... ... A. T . &. 
Love . ... • . .• . • . Revi, . 
Atwood • . .•.•.• Eng' ra. 

T, 3 1,: RlddeU . ....... lnal1J. 27 1S4 

il n: in::i:~~1:::::~~~~i~-& T. :i u: Stallwood . .. . . . Co m ls . 
Hofiklna . .• .... lne\e .. 

g.i~~~fe . : : : : : : ~ui::: 
Drh1co n . ..... .. lnate . 
Jlanse.n . •.• .. • • tnate . 
Kingsbury .. ... Subns. 
Bontemr,& . . . ... M tees. 

:Jr~=~<';·::::::~~\!: & T . 
Fry ... ......... Mtcee . 
Knapp ••....•• . Jn ispec. 
Smith . .•.. , ... , Tf ("S, 

r;~.~fi ·:::::::.:f~b~1: : 
S t ephan ....... tn sta . 
Dohm .. ...... .. Jnspcc , 
Smtt h . .....•. .. Com la. 
Neeson .• •••••• R&\ '8. 
Ba.uer .•.. ..... . lnap ec. 
Neweome , .. ... Mtcea. 
Heimbach . ... . :\H ee!' . 
Murray • •..•••• )Hu a . 
Langlund . ..... ·Eng'ra,, 
Girsch , .. •• .•.• S\Jbna. 
CAn,o n . . . . . . . .. A. T. & T. 
Kingman •• , • • . Kng-'rs. 
Jone e • , ... . . .. . Subns . 
1-flcka .. .... . . .. Com ts. 
Wendorf'( ••• , • . Re,•s. 
Foot .. •.... .... R eva. 
Adklne . ..... . .. Ac-c'tl, 
Schnelder .. . ... Eng ' ra . 
Herr ... .. . . .... Subns. 
l\lo~rsh ..•••. .. tn13t.e. 
Savage ...... ... Eng"rs. 
Sea hohn .... ... Tfc e. 
Monahan •... .. Com la. 
Starkey ... • •••. Acc'ta. 

:~~:~ .·.·.·.·.·.·.·.f~~i:: 
Walt man , .. ... Mt ces. 
Downes ••••... , ln spec . 

i'~:futr· . : : : : : : : ~~:~r:.· 
Rehd er ... .... ,S'ubna. 
McLa.ughlln ..• Tfc,,. 
F1tzgera1d . . . .. A. T. & T . 
Schwimmer . ... Mt cea . 
Glynn, T . . . .. . .. lnsu. 
Stetde.l .•.• • .•.• ?\ftce.1'. 
Flynn, P. M . .... Com ls .. 

8fe"v':r.fnd° ·:::: ::I~~!!ts. 
Donaldson ..•.• Acc·u. 
Benzin g .• .. • . • A. T . &. T, 
L.ayton . .. . . .. .. T-rca. 
Roes ........... Tnete. 

72 176 Loveday ...... . Acc·t•.. 18 IS:? 
17 11.; Kut .. ........ . n evi. IS U2 

9 114 Ebert .. ... . .. .,l nepec. 46 1S2 
72 173 All en •.. .... : .. Eng"rs. 39 152 

~g :H ;~:~«. :~·:::::r~~'!t,. 6g ur 
!J gJ ~~~de~··:::: I~:;:•· : ti8 
:; ~=i ~~fi1n·g·:::::::f~f{'& T. 3: ::: 
6; ~ii ~i1:~d ·::~::~~~~"~l.~·& T. Jf u: 
81 163 FIUpatrlc)S , , . . In a-pee. 39 148 
7Z 1GS Rtg tmtln .... • •. Subna. 12 14S 
10 168 Haas ... ..... .. A. T. & T . 6 14~ 
3 167 Abraham.A . . • , • Reva.. 6 147 

39 1C7 Roblneon . , •. •• Jn apec . 3 147 
45 166 RIiey ...... .. .. In ete. 5 147 
•s 166 Wilson .. • , •. .. Jnspec . 15 HG 
30 11\6 Vs_n Woert. .. .. ln Bpec. 12 146 
63 166 Arnold . .• •.. , .. In s-pee. 6 H ~ 

al mi ~ri:n . ; : :: : ~: :~~C:ec. : ::: 
I~ ~:~ rec:.~e"~~~ .. :::::~~'1!~. T. 3i Ui 
Jl ::: ~~41?~.: ~::: ::~~,·~: 1l U5 
36 l 6' Matson ...... .. ReVB. 12 140 
75 16.fi Luther . •••• , •• Revs. 3 140 
53 163 Curt.le •..... . .. Jn s pec. 9 HO 
66 163 Brady •. •••. , •• Acc·te. 15 140 
42 162 Joachim ...... . Acc 't a.. 24 139 
63 'l62 Chapman ..•... En,r' rt. 1! . 13 3 
59 162 Freedman .... . Acc ' t, . 15 13~ 
21 161 PeterlO'f'I . .... .. Eng'ra . 3 1'37 
60 161 Schneld~r . • .. . Rev,. 3 137 
St 161 Dantel aon . , •• , .1n 1pec. 3 US 
39 161 Hetreren .• . ... . Tfca. 3 136 

1: Ut t•t;,~not":·.~·::::f:,':!!·. 1
: u: 

30 159 Ireland ••. •• .. • A. T. & T. 6 1n 
59 159 Milter .......... Acc't3 . 3 13~ 

ii 1t~ =~!~~t1c·ic.:::: f~:r:.c, : g: 
9 JS9 Bond .. ...... .. Ttcs. 6 13:! 

81 159 Sho.nahnn . ... . Acc'te. 9 131 
63 159 Delan ey . , .. , . . Subne. 21 131 
46 168 Huie . ... . .... . Acc'ts. 15 131 

I UI W:tnf :::~::::.:~"us:::· I nt 
39 JS7 Benson .... .. . , Reva. 3 1 ZS 
64 157 Lorman •... • .. A. T. & T. 4 U 5 
69 151 Leekley .. .... .. ln!J)oc . 3 12l 
54 JGG Neleon . • . .... • Reva . ! 124 

:i t:: ~~"gt'::1'..::::::~n."~~ & T. f HI 
34 155 B1ackburn .. • .• Jnepec. l 97 

A. O. Seaholm, Tt·afflc .......... .. 161 
H. H. Lovell, Suburban .... ..... . 168 
J . S. Fitzgerald, A. T. • T. ... . . . 159 
T. J. Starkey, Accountants ... . . . 161 
E. R. Downs, IW!pecllon ......... 159 

Bronze Medal ,. 
\V. H. Tracy , Commercia ls ..... . 168 
F. W. Driscoll, Installation . ... . . 173 
R. Fry. Maint enan ce ........ ..... 169 
A. A. Langlund, Engineers .. . .. .. 165 
H. D. Neeson, Revenue .. ..... . ... 166 
J . B. McLaughlin, Traffic ........ 159 
L. C. Jones, Suburban . .. .. .. .. . 164 
E. J . Benz ing, A . T. • T ... . . .. .. 155 
U. F. Cleveland, Accountant. ..... 157 
A. W. Blodgett, Inspection ....... 155 

Three Jacks-Can You Beat Them f 
At an impromptu bowling match a 

rew nights ago at Benslngen, , W. J . 
Welsh. J. H. Riddell, and J. B. Ebert , 
round the mselv es on the same team 

TR OP HY WON BY COMMERC IAL TEA M 
IN BELL TELEPHONE BOWLING 
LEAGUE. 

and eacb roll ed a creditab le score. 
Someone called atlenllon to tbe "Three 
Jacks" and to the !act that they we re 
"hard to beat" In every respect. 

They are all versatil e athletes. l\lr . 
Ridd ell excels at teonta, l\lr. Ebert at 
baseball , whil e Mr. Welch Is bowling 
champion ot the Telephone League. 
Each Is a specialist or ability lo the 
lelepho ne servi ce. Mr. Welch ls con• 
stru ctlon foreman at North Division. 
Mr. Ri ddell ls Central Installation fore­
man and Mr. Ebert ls division !acllltles 
engineer, In charge of the South aid e 
cons truction plans. In length or serv­
ice they are 11lso remarkable as non e 
or them have ever worked !or any 
other company. Their combined serv­
ice amounts to sixty .nine years, as 
Messra . Riddell and Welch each have 
twenty-seven and Mr. Ebert ftlteen 
years or Chicago Telephon e work to 
their credl L 

A Telephone Dog. 
H. H. Forkman, editor ot the Dodge 

oo .. nt11 Banner or Mayvlll e, Wis., has 
a water spaniel dog th at Is In a class 
by Itse lf . The dog makes use or the 
telephone daily. 

When "Brownle" cannot be found at 
home, Mrs. For kman ca lls the print­
Ing office and asks to speak to him. 
The receive r ls placed to the dog's 
ear and Mn, . Forkman tells blm to 
come home, and with a bark ror an 
answer, he Immediately starts. 

The ftrat time he was spoken to over 
the te lephone. he was a llttle puzzled, 
and ran across the street to the gro­
cery store thinking that lt he could 
hear bis mistress' voice, that she . 
must be near by, but he has mastered 
the modern convenience and knows 
just what to do now withou t any besl, 
tatfo,i. 
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Commercial Baseball 

League- Chicago 

STANDINC OF THE TEAMS. 
MAY 31, 191S. 

Pct. 
1,000 
l ,000 
.667 
.667 
,500 

W. L. T . 
West . El eclrlc Co ...... 3 U 0 
s .. ·irt & Co .. . . .. ....... 3 o o 
Chicago T ele. Co . . ..... 2 l O 
JU. Steel Co . . . . . . ••••.. . 2 1 O 
People"s Gaa Co. , . • . • • . l 1 1 

• 000 
.000 
.000 

~n~~g&s~11Co:::::::: & i ~ 
Comm. Edlson Co ..... . 0 3 O 

The Chicago Telephone Company 
played four practice games this spring 
to try out the numerous candidates !or 
vacancies on th e regular team. The 
scores were as follows: April 17, Ful · 
ter & Fuller , 10; Chicago Tel eph one, 
3. Aprll 26, 10 Innings, Butler Bros ., 
5; Chicago Telephone, 4. May 3, Sw!!t 
& Co., 8; Chicago Telephone, 3. May 10, 
La Orange, 11; Cb lcago Telephone, 3. 
Tbl r ty-ftve candidates were tried out 
and seventeen were retained. The com­
pany bas fitted up a locker room and 
s hower bath In the basement or the 
new building, and baa provided band· 
some new suite of telephone blue, and 
baa arranged one of the new Mack 
trucks as a 'bus to carry the players 
out to the games. In return It bas In· 
slated on a bard and fast rule that only 
bona fide emp loyes or the company 
shall be allowed to play. 

The ftrst scheduled game or tbe 
league brought out the full strength of 
tbe Telephone team and resulted In a 
seven Inn ing victory over Fuller & 
Foller by a score of 14 to 4. Heavy 
hitting by the Telephone players was 
the feature. 

The score: 
CHICAGO TELEPHONE CO . 

Wendorf, 3b ....•... 
H. Drl eco U, lb ..•• . 
Shannon, er .. .. . .. . 
F . Drl11co1J, It . •. . . . 
Marggra.f, u ... . . . . 
Hlck1, rt .... . ... . . . 
Kinsley, rr ... .... . • 

~~Fa°'n°ey.2bc:::::: ::: 
Tobin . p . .•. . . ... . . 
Tblet , p ......• . .•... 
Savage, p • •..•.•.•. 

R. H. PO. A. E. 
2 2 0 2 1 
I 1 13 0 ~ 
0 1 0 0 0 
2 3 2 0 1 
I O 2 3 l 
3 2 0 0 1 
I 1 0 0 0 
2 2 0 < 0 
1 1 4 2 0 
I I O 2 1 
0 l O O 0 
0 0 0 0 0 

H JG 21 13 5 
F U LLEI\ & FULLER. 

Ken1pr, 3b • .•. . ••.•• 
Hauk, 2b ... . . .... . . 
McCabe, as •.•.. •.•. 
Corby, If •• . • • •• • . •. 
~11lchelL lb ... . ... . 
!l,fcKentr)', rf . . .... . 
Broll, c •..... . . ... . . 

~~~~· f.;::::::::::: 
La'ra:tn, rt • . , •• •• . •• 
Nelson . rt ..... .. . . . 
1'1cKny, p •....•.•• • . 

R. H. PO. A. E . 
1 1 I 3 0 
0 0 2 3 I 
I O l 4 I 
0 0 2 2 U 
0 0 9 0 I 
0 0 0 0 0 

~ g g ~ f 
l O O j 0 
0 ·O O O 0 
0 0 0 0 0 
0 0 0 I 0 

Ch icago Tel. Co.R . 5 \ .1 2 ·
2
½ 0

16
1)-1~ 

H. 4 2 3 1 4 l 1)-16 
Fuller &. Fullcr.R. o O 3 O I O 1)- • 

H. 0 0 l O O O 0- 1 
Home run - Kempt. Two•ba .se h1t-

~li~isc~u8~~b~tat~~!:i~J{J~k ~:rfk! 
ftt~ 1:a!i\~~~~l~. b~t~i~a~~t3.n)-1; s~b~~l 
balls-Otr Tobin. J : otr Loven. 3: off Mc · 
Kay, 2. Umpi re-Kid Broad. 

Swift & Co. won- the gam e on May 
24th, score 8 to 2. Our team showed 
a surprising rev ersal of form . The 
heayy•bltllng outHeld played bool,ey, 
and their pla ces bad to be filled wi th 
pitchers, or whom Snage, how ever, 
did himself credit, making thr ee bits, 
and a dtmcu!t catch, while !lt tle . 
Hooker pulled down two hard Otes. 
Marggrar and Hicks had to retire on 
accoun t or !nJ11rles, further weak enin g 
th e team. 

Th e Swifts pla)'l'd a snappy game, 
Lavin getting thr ee hit s. 

SWIFT. 
R. H. PO . A. E . 
I t 3 6 0 
l O l 6 l 

Weisner, es .... •..• 
Gritz. 3b .. ....• ... . 

l 3 0 0 ~ 

g g I~ g ~ 
i ~ i f g 

LAvln, rr ... .. ... . .. . o· Br-len. rr ........ . 
Rull en., lb ..... . . . . . 
Fe('c, It •.•.• .• , , . , . • • 
F oe mm el , 2b . . . .. . . 

Ho.rt. er . . •...• . . .. . o o 
Bush, c... . . . . . . . . . . l 0 
Hrud.4, p .... . ..• . .• l l 

0 0 
0 0 
1 0 

Toto.I• . . . . . . . . • . . S 9 27 H 
CHI CAGO TELEPH01'E CO. 

Wendorf. lf .• 2b .. •• 
H oga n, 3b ...... .. . . 
Hicks. !b ..........• 
Brun ke., lf.- $s .... • . 
DrlllCOIJ, 1 b ..... , .. , 

~:O'?f~rh ~~- . ·.::::: 
Savage, er . .. ...... . 
Tobin , rr •... .. ... , • 
Delan ey, c ... ... . . .. 
Th iel, p ..... .. . .... . 

R. H . PO. A. E . 
0 1 0 l 0 
0 I O 2 0 
0 0 0 0 0 
0 0 0 3 0 

~ ~ 1! A i 
0 0 2 0 0 
I 3 l 1 0 
0 I 3 0 0 
0 0 5 0 l 
0 0 I 3 0 

Totol . . . . . . .. . . . . 2 7 2< 11 • 
Swift & Co • .• O O 2 2: 1 0 2 l •-s 
Chicago Tele .. o o o o o o O o 2-2 

Two-b nse hlU - Lavln, F ee (2) 1 !,ln(r:'ln, 
Thr ee-bate hlt - Lo.vln, Struck out - 6Y 
Thiel, 4: by Hruda, 3. Ba.ses on balla­
Ott Th1 cl, 6; off R.rudo. , l. Umplrc­
Goeckel. Tlme,-2:15. 

The Chicago Telephone Company de­
feated the Kellogg Switchboard & Sup, 
ply Company, 18 to 16, on May 31st at 
50th and Oakley streets, In a loosely 
played slugging match. The score: 

CHICAGO TELEPHONE CO. 
R. H.P. A. E. 

M~~~~':"~1, 2
\: ::: : : : : : : :: : : ~ ! i : t 

~ltcfC:rr.1
~.: ~:::::::~::: ::~: ! :g g t 

Niesen. sa .. p ,, rt .. • .. • ... . 1 2 1 O 1 
Shannon , If., •. . ....••... , ••. , J 2 0 O 0 
Hooker, ct .... • . ... , .... . .. . O J O o O 
Kln l'lley, ct .• •.. • , .-· ..•••.. l 1 1 O 0 
Brunke, rf., p ..... .. .. ... ... ~ 2 O 1 O 
Tb le l, p .... . .. ... . ..... . . .. . 0 I O O 0 
Marggrat. ss ... ........... 1 O O O 1 

-----
Tot•l• ••.•... .•• . •. . ••..• IS 16 27 10 5 

KEl..1,0GC $. 
R.H . P. A. E . 

Celger, It. •...•... •..••.•• • • I O 1 O O 
Mor se, 2b .. ..... . . .... . .. . .. 6 3 1 o l 
'Woodbury, a, ....... , . . ... .. % 3 3 3 1 
Cooley. c f ............. . .. .. . 2 s l o o 
Laurel, l b ..... ......... .... O 2 1 1 O 
Soren~en, 3b. p ....... , .. , .. 0 O 4 2 1 
Cruger. c . . . . .•.. • .. • . . . . , .• 2 2 9 3 1 
Meyers. J>., 3b .. . ... , ....... 1 l O 2 1 
Erick so n . p ..• ..•...••..••.• O O O O O 
Coyne, rf . ... .. . . , .. ... .. .. . 2 3 1 o o 

Totala .. . ............ . ... 15 17 27 II 5 
By lnnlnga: 

Cbl. Tel e. Co . . .. R .- 5 3 0 2 2 2 4 0 1)-18 
H.-6 2 0 2 I 1 3 I 1)-16 

Kellogga ........ R-3 o 1 t o 3 • 2 1-1 5 
H .-4 I l O O 4 4 l ~17 

Two ba.s4} hit s- Hogan. Niesen, K ln tle)·. 
W e.ndort. Shannon, Mor Be. Woodbur)'. 
Laurel (2). 

Three bue hlt &- Cooley (2) , Woodbury, 
Er1Ck&On. 

Home run!'-Wendorr, Woodbury . 
Do uble play - \Voodbury. Meyere, 

Laiffte.l'b;°~ft ~~er-G elge r. WIid 1>1tch­
Sortn1K>n. PaHe<l ball - Wendor ·t. F1ret 

:~"~
11r-°~~d:s:~·t..!i3~f~~t t ~1!: 

se n. 8; Brunke, 3; !..fe.yera, S; Sorensen, 
2; Ertckeon. 2. Sacrlftce hJte- Mcfnemy, 
2; Mor -ae. I. Sto len ba.aeit-Savage. 1: 
Wendorf, J : Thl el, 1: Crug6r, 2. 

Tlme-2:30 . Umpire-Dane. 

Inter-Department 
League - Chicago 

STAND IN G I.IF THE CLUBS. 
May 31. 1913. 

Team. W on. LOgt. Pe r ce nt. 
Ce ntral Install ation . . . . 2 0 1.000 
Equlome .nt .... .... ... . 2 O 1.000 
Audltlng ...... .. ... ... I O 1,000 
!"raffle .... .... .. .. .... 1 1 .600 
North In!lal1a.tl on .. • . . l 1 .600 
Evnnston . . . . . . . . . . . . . 0 1 .000 
E ngin ee ring , ... ..... , 0 : .000 
Collection ......... .. . . o 2 .ooo 

GA MES OF MAY 24. 1913. 
Centr-al Insta.H atlon. 14: Evans ton . 9. 
Auditing, 18: Engineering, 12. 
North lnstallatl on. 12: Traffic, &. 
Equipme nt, 10: Coll ectio n. 7. 

(JAMES OF MAY 31. 1913. 
Tr-afflc. 27: Engineering. 5. 
EQuJpment. H; North In s ta.llatlon, 6. 
Ce ntral JnstaJlatlon . 16: Collection. 11. 
Eva.nato n-Audlttn g game poa tJ)Oned. 

SCHEDULE FOR THE REMA INDER 
OF THE SEASO N . 

June 14th. 

~:r~Jg~ n;ian'!:n1~~
1
1c8;11:n~~~ent. 

Korth ln st:1Uat1on ag ainst CE'ntr-al In ­
st:i.lla llon . 

T mfflc agnlnst Aucmlng . 
Ju ne 21at. 

C"ollcc tlon ,utatnst E vnmi ton Plant. 
North Jnsl .l'.lll A.t1on agnlnst .Engineering . 
,\udhlnK n~tllns t Equ ipm ent. 
Centra l In s tallati o n against Tniffic . 

June 28th . 
Eva n,ito n Plant agains t North tnat R.11a ­

tlon. 

£ ng-lneerJng ago. Ins t Ce ntral JnarnHa­
tlon. 

1-;.qulpm ent a,gntruu rro.m c. 
Collection ngn lns t Auditin g. 

J uly 5th, 
:E:nglneerlng again s t Evo.n aton Pl:.nt . 

<J.~0i1'8~f";:r~\~:!0
~:r~~ lnl~a1~'i\~W~~n~ 

Traffic agatost Collecti on. 

Plant Depart ment 
League- Chicago 

STAND IN G OF THE TBA :\.1$. 
May 31. 1913. 

T ea ms . " 'on. Los t. P er ctint. 
LJncoJn .. • . ••..•..• •.. :? O 1.000 
Wentworth ..... .... .. 2 O 1.000 
Maint ena nce . . . .. . . . . . I l . 500 
Oak land . . . . . . . . . . . . . . l 1 .500 
South J.nstnllntl omJ .... l l .SOO 
Harrison • • .. .. .. .. . . .. l 1 .000 

~f;:n•et··:::::::::::::: g ~ :8o°& 
GAMES OF MAY 24. 1913. 

l\r entworth , 12: Matn tennn ce. 9, 
South Inat a lla tlon a. U: Night&, 6, 
Lin coln, 14 : Oakland . 10. 
Harrlaon, 23: Calumet, 2. 

GAMES OF MAY 31. 19 13. 
Maintenance, 22; Harrlaon, 17, 
Wentworth, 19; Nl,;htl , 16. 
Linco ln, 9; South Jnsta llatton s, ,1, 
Oakla.nd . 40; Calumet, 4. 

Chicago's Migration Day 
e, e. v. HIU. a,;.,.,. Plaa t o.,,.-,,., 

Chicago's May Move Is again over 
and eve ryone Is happy. Nearly every. 
one, at least, Is sure be bas a better 
place to live than ho bad last year . 
Certa!nl.y our Installatio n department 
Is happy and It bas good cause to be. 
Last year tbe methods of carrying out 
tb!s work were described In some de­
tall ID the BELL TELEPBO!<E NEWS. All 

A prll 2Gth, ther e were in Lbe ba nds or 
the working for ce. availabl e for Ins ta l­
lation. S.000 order s ; 10,000 became 
avallab le on April 26th, and 2,000 were 
not r eceh •ed from th e subsc ri bers tlll 
after April 26th, mnn)' or them buln g 
~een re<:clved by the comme rcial de­
J>artm ent April 29th and th e Instru ­
ments tn se rv ice on May ls l . 

A share or the cre di t tor this pr ompt 
work belongs to the commer cial and 
maintenance departm ent s. These de­
t>•rtme nt s co-operated throughout th e 
•••• on with the !nstalla tlo n depart · 
meat. making possible th e rapid com· 
pl etion of these orders . 

As to th e matt er or emcie ocy. It Is 
Int eres ting to not" tbnt : 

In Aprll, 1910, tbere were comp leted 
twenty-eight orders per employe (this 
Includes the field office and supervls • 
ory forces or the 10stallatlon depart· 
meot) ; In April, ,912 , there were com· 
pleted twentr·e!ght orders per em · 
p!oye; In 1913 the re were completed 
forty.thr ee orders per employe. 

For May. 1910, the re were thi r ty .five 
orders completed per employe; !or 
May, 1912, there were forty-two or · 
de rs completed; and for May, 1913, 
there were sevenly-ftve orders com· 
pl eted. 

One lnterestlng f ature or the wo rk 
was the delivery of Instruments by 
special automobiles. The accompany ­
Ing cut shows one of these cars, "'t'b!cb 
ls a Premier four-cy !ln der machine 
fttted with a specia l body for carrying 
subscribers' sets. These sets are 
wrapped so that the package contains 
tho complete telephone apparatus an d 
a di rectory. Tbe car ls pai nted with 
the te lephone blue, the design on the 
aide being In white and gold with the 
bell or blue. The car show n here de­
livered 150 in st ruments lo on e day , 

CI-IICACO l NSTR Ull E XT DELIVERY CA R. 

or thi s was very mu ch th e sam e lbis 
year but perf ected by ex11erlence, and . 
from the subscribers' s tan dpoi nt . mor e 
satis facto ry res ults were ob tained . In 
1911 probably tw enty- five per cent. or 
orders were completed on th e da y 
se rvi ce was requested by th e subsc ri b­
er; in 1912 se\ •enty -flve per cenL wer,e 
so completed ; and In 1913 ove r nin ety · 
five per cent. 

In 1911. 9.000 ord ers were comp leted 
in th e week or th e flrst of May; In 
1912. 17,200: and In 1913, 20,150 or· 
ders were completed durin g the corr e­
sponding week s. 

At th e beginning or the wee k of 

with an a, •erage distanc e or .4 mll e 
per Instrum ent and an a, ·eragc time or 
four minut es to the delivery. These 
cars , from whi ch boys In uni form de-
11,·er Inst rum ents , give not only an cf• 
flclent deliv ery. but al so a ,•cry excel · 
lent and attractive adv ertis eme nt or 
th e servic e. 

Antiqui ty or The Telepho ne. 
"T hen t saw Jo my d ream tha t in 

th e mornin g th e sb e1>herde called u11 
Chr istian and ll oJ>efu! to "'al k wit h 
them upon tb e mounta lns ."-From 
The Pilprim .'8 Progress. v,,•rltlen by 
J ohn Bunyan about 1675. 
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We have always contended thnl the 
training which the tclepbono operator 
gets Is so valuable In developing char· 
acter I.bat It Is in !tacit a liberal edn· 
catio n. To learn lo be courteous. pa­
tient, solfco ntrolled ; to know how lo 
concentr a te the attentio n, 10 do team 
work or co-operate; all these things 
and many others can be acquired at 
the board and arc qualiUea that might 
not be gained In a course at college . 

But here comes another suggestion 
as to the ,,aJuo or the training or our 
girls In mental pol.se. An editor com­
ments thws: 

E\•erybody It (Rmllla.r wlth tho cbolfirk 

:~
4erier,~:~~ ,~{~~ ~~~~~l .~:·t:r:r.~('::. 

ma-~ertnl~&10
m~~

0t3ti!~lt~h:~ ~r. ·~e:n: 
ne.. Yflt IUCh I$ th e fa ct. tr Lhe WOrdll 
of a commlsaion~r In Junac:)' who teat JnNS 
recently In o. tr!al In 8(!rlln aro r<illab1e. 

:!~;::d ~~it 0::~e ah&er:>e';,,!f ~J.~:J: 
upset tn getting "Central."' and he cited 
tho ca.ae or n wtll-known doc tor who be­
ca me .. completely lnaane through tc.le· 
phone e..~a..apemtlon." 

Yet not even the npople c ttc old gentle ­
man need worry . Life 16 certainly comPII • 
cated, but not too complicated. Conalder 
the ens& of "C entral."' who Q.nawers no• 
bod)· knowa how many calla a day, anti 

r:;1y':°"~hvae8t~gt ktte:i ~~te~~:,.~r dr:,~:n4:i 
go lnso.ne In larger numbers prov es that 

~:1st~he l! ,/!'tehntr~ar~,~~~ ~~ ~i~. ,,~~·~ 
mll<l an,i:wer moy cheat the aa.nttnrlum ?f 
a patient. 

There Is a good bit or common sens e 
In that last sentence, "A mild answer 
may chea t the sanitarium or a patient." 
Too many girls do not realize tbat 
good nature bas anything to do wllh 
good hea lth. II the apoplectic gentle­
man bad realized tbnt a tit or anger 
would make the blood surge too strong ­
ly In bis clogged arteries and that be 
would go Insane or perhaps die trom 
getting excited, be would be glad .o 
change posltioo ·s with the tratned oper· 
ator who had learned bow to keep tlie 
poise whi ch prolongs lit e. 

It Is time tor people to stop saying 
that tel ephone work Is nervous work. 
On th e contrary , let us say tha t It Is 
a work which properly done will cul­
tivate and strengthe n the nervous sye­
tem. When a girl does not know bow 
to do her work, whether she Is a sten­
ographer, a schoo l teacher or an oper­
ator. she may be nervous, but wben 
she has learned how to work and reels 
equal to the task, no work need be 
neHous worK. The girl ,vho has 
learned thro ugh practice to be court, 
eous and calm, even under th e prom· 
cat'on of an Impatient subs criber, 
has addeo to her chan ces tor a long 
lite. For no one is going to be strong 
and healthrul who lets her temper get 
th e better ol her, who loses control of 
herself . The gir l who goes dally to her 
task with the determtoatlon to be 
happy about her work an d to keep cool 
and collected no matt er what hap pen&. 
will have added at the end of her 
work day to her stock ol health , ra ther 
than subtracted rrom It. Instead or 
being ner vous wrecks, as people do be­
come If they act lik e th e apopl ectic 
geolleman. she wlll a ttain a floe poise 
which will mean health as well as 
efficiency. 

Someone has sent In a clipping from 
the New York Sorn. whi ch may be ap­
preci ated by th e gl rl s who run the 
boards in some pla ~es. You won't be 
allowed to say "Hello" here nor any 

BELL-TELEPHONE· NeWS 

INTEREST ro OUR GIRLS 
CONDUCTED BY MRS. F. E. DEWHURST D 

AT THE ELEANOR CAMP. LAKE GE NT-WA. W1S. 

phrases or th e kind the poet uses. hut 
as ror honey you ran use all you like. 
It It expressee the swee tness ot your 
dispositions . It Is called "The Honey­
phone" and is writt en to emp ha size 
this s tatemen t : 

A teleJ)hone company hne cont.racted to 
gtve the "hello·• glr h, lei,,!JOne In voi ce 
<'ultur e nnd thu 11 soo the the Ir~ or Im· 
pa.ilent patrons.- News Item. 

Put some sugar tn It , Mnbel, 
Puc some tr ea cle In your tone, 

Let It drip nc roi:f& lh e cable . 
In a hont-y('d sor t or drone : 

)fAk e It 11JOund li ke APArkllng \\'Int , 

rt~!dit ~::un~:. ~ ~i ~arl"1'ender. 
F111 It w ith n bubb11n.r: bll83. 

Mol e 1n1b1Jc rlbe r3 muKt 111urrend er 
When you l\'arb1e It llke thla:' 

"Oh. H ello! Hello ! Hello ! 
~i1~l;O~·t1;:;z.;~~y )'('t , 

~\~"J(!t~!J H!ft~!a H~~~ent, p&t? 

ib~ :t1~af't"'legW~/: ~ft~~.' beau: 
Here' s yo1)r pnht y, ge ntle , slr f'" 

The Eleanor Camp , Lake Geneva , Wia. 
The girls from the Chicago Tele­

phone Company who were rortunate 
enough to be at th e Eleanor Camp last 
year are looking forward lo even more 
pleasure Uils year , as this summer the 
camp wlll occupy its new site , a tra ct 
or more than ten acres , ideally situated 
on th e beautlrul wooded shore of Lake 
Geneva. This land, recently purchased 
by lhe Eleanor Al!soclnllon, bas a fron t­
age ol 330 feet and a depth or 1,320 
rcet. Its close proximity to the Y. M. 
C. A. camp artords many opport11nltlea 
to enjoy the out or door Sunday serv ­
ices and enterlalnmenrs given th ere. 

Steamer excursions on the lake, 
bathing, boating, fish ing and tram1r 
Ing, picnics lo the woods, barra ck par· 
ties, evening b1nftr es . marshmallow 
roasts and Indoor games are some ol 
the diversions ol th e camp lite . 

Camp guests may take tbe morning 
or arternoon trains via th e Chicago & 
Northw este rn or Chicago, Milwaukee 
& St. Paul Railroad s, arriving lo an 
hour and a ball al Williams Bay or 
Fontana. Boa ts meet the trains at 
th ese points and bring guests to t.be 
camp In time ror lun cheon or dinner . 
The camp Is also within walking dis­
ranee rrom the William s Bay station, 
and arrang ements can be made tor 
dress suit cases to be taken to the 
cam1>. 

The cost ot an outing at this camp 
ts very small . I ts location makes it 
a vailabl e to operators In Chicago, 
northe rn Indiana and lll tnola and 
northe rn MlchlKan and Wisconsin. 
Several Indiana girls are already 
booked. The railroad far e !tom Chi­
cago la $2.84 and boat !are acros 3 Lake 
Geneva tw enty ,ftve cents each wa .. . 
Board and room at the camp arc $3.75 
10 $4.75 per week. Arrangements may 
be made by addressing the Eleanor As• 
soclatlon. 37 South Wabash av enu e, 
Chicago. 

Meeting• Held at Clevel and. 
The spirit of co,operatloo and the 

"gel•together" Idea are constantly kep t 
befo re the operating employee or th e 
Cleveland Telephone Company through 
the medium ot rrequent confer ences. 
In addition to the meetings that are 
bold by the chief operators and super­
visors a t each Individual office, genera l 
meetings or th e entire supervisor)' 
force or the city ar e conduct ed at tbe 
begi nning or each month by Traffic 
Superintend ent Anders on. 

The day supervisory rorces att end 
an evening meeting and are served 
with supper in tho Main Office dining 
room. and the evening supervisory 
rorces a1·e In attendance at. an arter• 
noon meeting and are served with 
light rerres bments. One or the groups 
Is shown on Pag e 23. 

Alter the ir "Inner selves" have been 
satisOed and the table ta lk bas placed 
everyone In a receptive !rame or mind, 
the results shown by the sen'lce sum· 
mary tor the month Jus t ended are 
gone over by tbe traffic superintendent. 
Careful conalderallon is given to each 
phase ol the serv ice and plans are 
made to Improve those reatur es that 
are not up to the required standard. 
Suggestions are made by the emp loyes 
and an opportunity Is given to all in 
attendan ce to bring berore the meet· 
Ing any "troubles" that may be an· 
noylng them and on which the help 
and co·overatlon or the remaind er of 
th e force is desired. 

The beneftcla l Influence these meet­
ings have on the rorces In attendance 
Is such a helprul factor In conne ctio n 
with ren dering the publi c a proper 
service that th ey are now consider ed 
an indis pensable reawr e. 

VACATION AGAIN, 
Wloere are you going ror your vau• 

Lion! Does Lbe Question seem familia r 
and Is lh e answ er roady t 

To many gl rls we believe eui:gea,. 
lions In regard to a good place. oot too 
expenafve and not LOO fnr away Crom 
homo, may be helpful. For tbla reaeo o 
we Invite again lllls year autgesUo ns 
from operators all over our llve states, 
bcllovlng that what you have found 
desirable may pro,•e the eame to other 
glrla. · 

Our pictur e &bows one girl enJoylng 
the pleasure or solitude. We are ,un, 
that this wat1 only a temporary euJor· 
meot, possibly long enough for the 
soap-sho t. We are ~sured that at LIie 
Eleanor Camp, where this picture wu 
taken, there Is no necessity !or soil• 
tude unte ,s you wish It. and our glrla 
who wen t there last summer report 
jolly tomes. 

In this numb er we are giving some 
details about this camp al Lake 
Geneva , hoping that It may belp solve 
the vacation Question for some or the 
Chicago operators as well as some 
nearby in th e other division s. 

For oth er girls wbo want to know 
about a pleasant country place near 
home tor vacation or week ends. we 
call attention to the Information in 
another colu mn on the Avalon Club , 
whi ch opens this year a summer home 
on the Fox River . This has the ad­
vantage ol being available Crom Chi­
cag o 10r a Sunday In lhe country as 
well as !or a longer stay . 

In the ne xt number or this magazine 
we shall be very glad to call attention 
lo places near some of the other clll ea 
which will appeal lo girls lo othe r 
parts or our larger territory. 

Telephone Girl Keep1 Her Head . 
A tew nights ago the second ftoor 

or the old State Bank buildi ng at 
Ladysmith caught ftre. The night 
operato r In the telephone office, Oeor· 
gia Wise, was sleeping when the blue 
soarted, and awoke to nod the room 
ftlled with smo ke and saw Hames In 
the adjoining room. She did not lose 
her bead, but called up the power 
house and gave the alarm. Help 
qui ckly arrived and tho ftre was soon 
extinguished with litt le damage. The 
he roine In the at'/alr is a daughter or 
Elmer Wise, a rormer land lord or the 
Clift Hou oe lo Necedah .- TUpublioo n, 
Neenah. Wis., April 17th. 

CHICAGO GIRLS AT ELEANOR CA~!P. 
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Traffic Lessons Ta ught 
By Dramatic lllustrations 

Instruction by moving pictures Is 
now Quite common and the stage bas 
taught Its lessons since the time of the 
old morallty plays, but so far as known 
110 traffic superintendent before bas 
presented In dramatic form tbe points 
be wlsbed bis chief operators to con­
sider. 

H. N. Foster, trafllc superintendent 
of the Chicago Telephone Company, 
con ceived the unique Idea of present· 
Ing In dramatlc episodes some of the 
points In management be wished to 
Impr ess on the chief operators. At Mr. 
Fost er's suggestion Mrs. Hyatt, the 
traffic supervleor, wrote a nu1.nbcr or 
dialogue sketches, portraying some JI 
lhe situations which chief operators 

over . Is told to leave her rule book 
and locker key witn the clerk, and she 
leaves the ofllce without one exprea­
sloo of regret on the part or the chief 
operator, who faces the situation of 
asking for another student from the 
school, with the resignation of a much 
abused Individual and one who Is 
doing her duty under dlfllcultles. 

The next presentation of the same 
situation was cleverly performed by a 
transformation of Miss Haggan from 
a cold, unapproachable ch lef operator 
to a human, kindly, lntelltgent frlend. 
who ls ready to meet the discouraged 
stude nt and to reason with her and 
give her Just the help she needs, so 
that after ten minutes of kindly con-

social side, which lo the three gathe r, 
lngs held to accommodate day, evening 
and night chlet operators, was of great 
value. A delightful luncheon was 
sened at the two afternoon meetings 
and dinner at the evening gathering. 
Besides the cnlef operators, the dlvi · 
sloo managers were also present and 
others of the traffic rorce and several 
guests of honor. Among these was Vice 
President Burt, who gave a particu­
larly pleasant little talk, and as It was 
at the gathering of the evening force, 
be spoke In a most appreciative way 
of the evening and nl1tbt force, who 
throu gh the nature of thei r work have 
often to meet for themselves emergen­
cies which the day does not place upon 
Its chief operators. 

Mr. Larned, genei·al trafllc superin ­
tende nt , spoke or the Bencflt Society, 
and Mr. Watterson, traffic enginee r of 
the A. T. & T. Co .. New York, gave an 
Interesting and Informal talk on the 
work of standardizing and Improving 
methods and rules or sen·lce through ­
out the Bell system. Mr. Thomas, di-
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ness gir ls, the Eleanor Club bas done 
a ftne service for the large company 
of Independent , se lf,supportlng young 
women or Chicago. 

On the tenth noor of the Powers 
building, corner of Wabash and Mon 
roe, a lar ge reception room with ad­
Joining rest and dress ing rooms an d 
kitchenette has been opened for th e 
use of what Is call ed the Central Ellen, 
nor Club. The walls are tinted, rugs 
laid and curtains bung in a rcstrul 
harmony of green and brown . Som e 
floe Japanese prints hang on the walls . 
lights are softened with Ja1>anese 
shades, the long library table Is heap , ti 
with all the best ot the current mat;fl· 
tines; there Is a good piano, comfort­
able, roomy chairs scattered about In­
vitingly, couch es In the rest room an d 
the thousand and one touches gl,· en 
which trall1!1orm the 1>lace Into a hom.,. 
like liv ing room. 

If any young lady wishes to wall 
for a friend, Instead of going to a 
crowded store, she may , whether she Is 
a member or not, drop Into this lnv1t· 

BEFORJ;; ANO AF'l'ER INA l.fGURATION OF UN IFORM DRESS PLAN FOR OPERATORS JN WIS CONSrN. 

have to handle. Some or these were 
met In a wrong way, others In an Ideal 
way, and at the close of each episode 
free discussion was requested on the 
methods used. The vivid delineation 
was Interesting enough to ahsorb the 
attention, and the unusual fre edom of 
response proved that l\fr. Foster 's Idea 
h ad accomplished what he most desired . 

The stage setting was simp le, merely 
a chief operator's desk, record books, 
etc. Two characters presented the va­
rious acts wt th the excepllo n or one 
where the traffic chlel, Mr. Cooper, was 
Introduced Into the situation. 

The flrst scene was short and deci­
sive. Miss Haggan, assistant principal 
ol the Operator's School, who acted the 
part or the chief operator In the play. 
let, was discovered sitting at her desk. 
The unapproachable air which was dis­
closed beCore a word was spoken 
proved at once that th e a cting bad be­
gun, so Corelgn Is this appearance from 
llflss Haggan's usual manner. Edna 
(lrlmes, a supervisor In Main office, 
approaches th,s chief operator as a 
discouraged and Irritated student who 
bas been at the exchange only two 
months and wants to resign. lo this, 
as In the other acts. Miss Grimes 
proved to be a successrul actress, de­
pleting both the good and the bad 
moods of the operator In a most Inter­
esting manner. The first scene was 
very short, with no time or words 
wasted. The discouraged slude•t who 
has dared to state her determination 
to leave finds no sympal11y In this cold 
chief operator. "Bnslne~s ls business" 
with her; no wa2te of her time on silly 
young girls who don't know when they 
ar e well off. The gir l , who probably 
half expe cted Lo be asked to think It 

Tbe pictures ahow the Operating Ro-om at Green Ba>·. 

versallon and Instruction the stude nt 
happily goes back to the board, ready 
to try again and try hard, with the 
assurance that the chief operator her­
self Is takin g an lnlerest In her and 
will be glad to help her. 

Other scenes repre sented two ways 
of meeting a girl who has been away 
sick and returned to work. The cold 
attitude lea, •lng the girl discouraged 
and almost sorry she Is well enough 
to be at the ofllce, the other making 
her reel that I, ts lovely to get back. 
when the chief operator and everyone 
ls so glad to have her In her old place 
again. 

Perhaps the most dramatic scene was 
when a thoroughly exasperated oper­
ator slams up to the chief operatos 
and demands her lun ch, having by 
some means missed her lunch period 
at the usual hour. Her manner Is Irr i­
ta ting and the chief operator, of the 
easily lrrltateu type, In the ftrst act 
responds to the girl's overwrought 
condi tion with words that add fuel to 
the flame. She leaves In anger to take 
her comp laint to the traffic chie f, who 
meets her case with fairness and kind· 
ncss, and aHer talking the situation 
over with her, showing the loss to her­
self in leaving a company which offers 
so much. for the uncertainties of work 
of which she knows nothing, advises 
her to go back lo the chief operator 
and see If she can not fix the matter up 
to the satisfaction oC both. Again two 
ways of meeting the returning operator 
were shown, the latter giving the most 
desirable way of meeting such a situa­
tion. 

Aside from the absorbing Interest ln 
these moving picture~ of ways or han­
dling business. there was the usual 

vision superintendent or traffic or the 
A. T. & T., Chicago, was present ano 
said a rew v.•ords. 

The success or this unique method 
or presenting Ideals, and tbe dis cus­
sion It caused, may be Inferred from 
the remark of one or the chief ope ra , 
tors, who said a few days later to a 
visitor at her exchange: "Such a meet­
Ing makes me feel that It Is worth 
while being a chler operator and In · 
spires me with a high Ideal and a de­
termination to do my le\'el bes t." 

A Central Club for Buaineaa Girl,. 
In opening a beauttrul ., quiet rest 

room In the heart of the city ror busl-

Ing place. amuse herself with the mag­
azines or lie down and rest on a com­
fortab le couch. 

Another delightful feature Is the op­
portunity to drop In for a Sunday af­
ternoon, that lonesome time for so 
many business girls who board away 
rrom borne. Here they may bring 
their men frle .nds and have a delight­
fully social time , with music and other 
entertainment and a cup of tea. 

It Is also a most desirable place to 
wait for an esco rt If anyone does ool 
care to go home before an even ing en· 
gagement. 

The membership In the club Is only 
$1 a year, but the opportunities are 
worth a hun c:tred. 

CF:l'ITRAL ELEANOR C:LUB R0011S . 
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A Chicago Telephone 
Girl's Trip to Europe 

B, ANNA SALL. 
"8'" O~at or al Bdmoat Esc:huac,. 

On June 4, 1912, I le!t Chicago to 
go to Eur ope all alone. 1 started !rom 
Chi cago on the Wabash Railroad , 
which takes the longest rout e to New 
York and a lso goes through the mos t 
beautl!ul part o! the east, the Mo· 
hawk Valley. For miles and miles , all 
that can be seen Is for ests and hills, 
and some times a little str eam or wa­
ter . The tracks are elevated most o! 
the way th rough the State o! New 
York and l\'hen a per so n stands on 
the plat!orm o! the observ ati on car . 
and looks ou t over the va1ley and sees 
how beautt!ul nature has made thi s 
tand o! ours, It mak es us glad we are 
alive, at least tha t was the way I felt. 
The t are was $16, as It was an excur­
sion. I arriv ed In New York at 11:30 
at n igh t on June 6th, and was to sail 
at 2 p. m. th e next day . I made sev­
eral friends on the train and was not 
the leas t bit a!ratd o! New York . Alt er 
cross ing the Hudson on a ter ry, we 
were esco rted to the Steven 's Hou se 
Hot el, locate d on Broadway. 

We were ti r ed out but we all de­
cided to go out and see what New 
York was like. We walked down to 
the subway and rod e to Fou r teenth 
etreet. Aft er having some supper, we 
walk ed down the "Gay White Way." 
All I saw in New York was narrow 
str eets, giganti c skysc ra pers , au tom o­
biles and girls - th e most beautiful 
girls I hav e ever seen . The men In 
New York ar e as pale as the girls are 
pink . We flna)l y got ba c.k to the hot el 
and had a few ho11rs o! s leep . The next 
mo rn ing we were up at six, so as to 
get down to the dock In plenty o! time 
to hav e our trunks chec ked and be all 
r ead y to soil by two o'clock. 

Amid st the chee rs o! thousands o! 
peoi,le , most o! them In tears, we le!t 
Hoboken, N. J ., Jun e 6th, In pou ring 
rain. for Chr istia na , Norwa y. I tried 
to be brave and make believe I "'as 
not a !rntd to cr oss the Atlantic, but 
after passing the Stat ue o! Liberty 
an d New York was Jus t a mist In the 
di st an ce, I was a little afraid, because 
everybody was talking about the Ti­
tan ic di sas ter . I did not let that spoil 
my tr ip, however. L Iie on the sea ts 
gran d , but I was a poor sailor goi ng 
over. Wa s I seas ick ? The se cond 
day out I began to !eel d izzy and the 
thi rd da y found me In the ship hosp!· 
t a l not able to ra ise my head. We 
were at sea eleven days and si x hours . 
Th e Hilb day out we received a wire · 
less commanding the ship to go two 
days towa rds the south as an Iceber g 
was In ou r path . Wh en my spell of 
seasickness was over, I bad a g rand 
time. Th e re ts dan cing, singing, 
story telling , pla y ing games, card s , 
prom enadi ng on deck , lounging In the 
deck chairs, musi c and con cer ts lo he 
enjoyed on boa rd every day . I was a 
second cab in pa sseng er, but I had a 
girl rrtend St ell a- whom I had met on 
th e train goin g to New York. who was 
secon d also, who had a !ew friends fn 
th e th ird cabin , so Ste lla and I sp ent 
t h e most of our tim e with th e m on the 
midd le deck. Th e middle deck ts the 
la rges t deck on the boat and It be long s 
to th e th ird cabin pass eng ers . Th e 
third cabin deck Is an Ideal pla ce for 
chara cter study. You see all types 
an d not two alik e. I r emember one 
man especially , who I con clud ed was 
a We stern e r bu t wh en be was intr o­
duced to m e, I learn ed he wa s a 
pro fesso r to a Norw egian College 
dow n in Iowa, so you can ' t al ways t ell 
by a man's cloth es Ju•t what he ts . 

Th e sea Was rough enou gh going 
over, but I was di sap poin ted. because 
tt wasn 't. anythin g lik e wh a t I had 
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pictured It In my mind. I exp ected to 
see wave s that were as bi g as moun · 
ta lns but Ins tead , they were no large r 
than on Lak e Mlcbt ga11 during a 
storm. 

About rour o'clock tn the morning 
on Jun e 17th we en tered the harbor 
o! Christiana In Norwa y. It ts the 
most beautl!ul harbor I have ever 
seen. On one side wa s a little village 
o! abou t a dozen houses and a church 
and lig h thouse stati on . On the othe r 
side were mounta in s. coyere d with flr 
tre es. Our sbtp did not land , but a 
sma ll steam er wa s sent out to br ing 
in the passengers who were to lan d In 
Ch r istiana. We set sa il again tr. this 
boat and by seven o'clock, the eame 
eve n ing we land ed In Chri stiana , Nor· 
way. It Is a beautl!ul and Interesting 
place. We visi ted th e k ing's garden, 
which surrounds the palace, but were 
not !or t una te eno ugh to see the k ing. 
In one o! th e parks th ere ts a beaut! · 
rul st a tue o! Abel and Caln. We als o 
took a ca r ride up to a place calle d 
H umcu lum. It Is a park, whi ch ts sit· 
uated on the top of a mo unt. We had 
to pay thirty ore api ece on the ca r , 
whi ch ts abou t eight cent s In Am er­
ican money . 

The next mor ni ng, June 18th , I le ft 
Chris tia na for Gothe nberg, Sweden. I 
arriv ed In Gothenberg at 3 : 45 p. m . 
I did not have mu ch time to spend In 
Gothenberg, as my tra in was to leave 
at 5:30 p. m ., but I vi s ited an amuse­
ment park called the Tragordforengtn 
(mesn tn g th e gar den association) . I 
had to pay flve ore ror ad miss ion , 
whi ch is about two cents in Am er ican 
mon ey. The park was just opposit e 
t he station. I te!t Gothenberg at 5 : 30 
p. m. ror Udd evalla . I arriv ed In 
Uddeva ll a, j ust In tim e to see the train 
I wan ted pull out so I had to sta y over 
night. Wh en I got off of th e train, 
I was imm ediat ely surround ed by 
hotel port e rs. each one tn lklng loude r 
tha n th e oth e r. I wa s so bewilder ed 
I could not sp eak for a moment. 
Ther e happ ened to be one port er 
amo ng them, wh o could speak English, 
and he cam e over an d ask ed me wher e 
I want ed to go, and when I told him, 
he inrorm ed me that my train had ju st 
left and he direct ed me to th e Hotel 
Royal. I stay ed unlll the next da y 
and left Uddevalla for my aunt' s hom e 
in Hogsa ter . 

I had neve r seen an y of my rela ­
t Ives a t all, so eve rybod y, a s well as 
the country wa s new to me. I arri ved 
In Hogsnt er at thr ee o'cloc k In th e 
aft ern oon on Jun e 23rd . I had been 
jus t tw enty da ys on my journ ey. It 
took me about a week to get us ed to 
the cl1ma te and ale:> t he cu sto ms of 
th e peopJe. Th e scenery is sim ply 
beautif ul. Noth in g bu t mountain s and 

httls. and here and there a large patc h 
o! tr ees . One o! th e thin gs I noticed 
was bow ter r ib ly scared the people 
were at thunder and lightn ing and It 
ls not anything In compari son with 
th e thunder and light nin g we have In 
Ameri ca . It rained for day s wh en I 
was there and au th e men wear heavy 
blue woolen military cap es. The ma · 
Jortty o! Ameri can girts ridi cule a man 
who carri es a can e, unless be is elderl y 
but over In Euro pe all men and boys 
an d quit e a num ber of young ladl es 
carry canes whil e out walking. 

I visited my aunt six weeks and 
a lso beneflted my health which had 
been very poor for some ti me . After 
six weeks I bad a genuine Scand ina ­
vian com ple xion and tw en ty •seven 
more pounds In weig h t to my credi t. 
After seeing many things I started on 
my return trip going from Hogsat er 
to Uddevalla by tra in and the n I took 
a boat and went to a summ er resort 
ca lled Gustafsberg . I stayed there 
thr ee days and from the re I went 
back to Udd eva lla and started for 
Gothenberg and stayed In Gothenbe rg 
a week at the H ote l DeSuede. I had 
to pay two kroner a n ight for my room 
which ts fl!ty-!our cents In American 
money. 

Gothenberg ts a pretty town. Th ere 
le a grand canal running thro ugh th e 
town. It ts called Stora Ham m kanal · 
en. Amongst th e st atues that decorate 
the str eets o! Gothenberg ts the statu e 
o! Gust av us Adolphus. He was one or 
the gr eat ktnga o! Sweden . 

On August 8th I le !t Gothenbe rg tor 
Christiana , Nor way . Al ter twelve 
hours o! travel and alt er pasatn g 
throu gh a tu nnel, wh ich ts cut throug h 
th e mountain s , we cam e into Norway. 
It tak es twe lve minut es to go through 
thi s tunn el and It ts pit ch da r k. They 
don't have any light s on the train, 
eit he r. 

Th e cars ar e not like our modern 
Pullman s . The y a re built In the old 
En gli sh sty le. The train contains six 
littl e rooms, with a door !rom each 
room opening out Into a long gang­
way , and a door at each en d of th e 
passsge opens out to the platform. 
Th ey have firs t, se cond and third 
class ser vice on th ese t rain s. Th e 
first and se cond class ca rs have 
uphol st ered se ats and th e third class 
ts jus t bard wood witho ut an y 
cushions . They go about four tee n 
Swedish m lles an hour. Ther e are 
three English mlles In every Swedish 
mile. We went throug h some very 
pretty pla ces and In some pa rt s o! 
Norwa y the tracks were la id ove r the 
roughest part o! t he mountains. 

I traveled quite a little In both Nor· 
way an d Swede n. I went through 
Stockho lm and saw the midni ght sun . 
It ts one o! the grandest s ight s that 
I eve r saw. I met my !rl end St ella In 
Christiana on Augu s t 9th. We sp en t 
the mornin g shopp ing and sailed !or 
Ameri ca in t he aft ernoon ot the same 
day . The weath er was beaull!ul. The 
North Sea was as smoo th as glass . 
August 10th round us in th e harb or 
at Chri stiania and then alter a few 
more hour s delay tn taking on pas· 
senger s and baggag e we wer e onc e 
more on th e Atlanti c. Going hom e I 
was not a bit seasi ck. Th e weath er 
was fine un til the mornin g o! August 
18th . We were all awak ened about 
two o'clock In th e mornin g and told 
to dr ess as It was storming terribl y . 
Stella and I got up and looked out or 
the por thol e to see bow It wa s. The 
sea was rollin g and he re was th e lim e 
i was not di sap point ed about th e size 
of the wav e~. \Ve <'ould hardly sta nd 
up becaus e the boat was dipp ing so, 
bu t we flnally mana ged to get out 
Into the sa loon and ob. such a sight! 
Men an d women pra ying and cry in g 
and th en the boat gave a sudden j erk 
and st opped. We had s tru ck so me old 
wre ckage and seven port holes were 
smashe d In th e satlors' qua rte r s. Th e 

storm las ted about .twelve hours , and 
the n lt cal med down and it was just 
ftne aga in. 

One morning we saw a school of 
whales and a lso qu ite a number of 
other la rge fish. We lan ded In New 
York August 20th and we bad to go to 
Ellis Island to change our train ti ck· 
ets. It ts ver y pretty In E lita Island 
and als o very inte restin g to see bow 
th ey handl e the Imm igrants who come 
to our shores. I a r ri ved In Chi cago 
August 22nd. Among th e ortt cte s I 
brough t hom e ts a Swedish national 
cost um ,. It Is a ll o! home sp un cloth . 

The far e was: 
Ch ica go to New York . excursion 

(be rth $2.00) .............. $ 17.00 
New Yor k to Christiania , 2nd 

cla ss, one way . . . . . . . . . . . . . 62.50 
Christiania to Got henbe rg ( 13 

kroner 80 ore) .. .. .. . .. .. .. 4.00 
Gothenb erg to Hogsat er ( 3 

kroner 70 ore) . . . . . . . . . . . . 1.00 

$ 84.50 
2 

Round trip ... . .. . ........ . $169.00 
Train far e com ing home from 

New York was th ree dollars 
($3.00) ext ra and five dol· 
Iara ($ 6.00) for my berth... . 8.00 

$177.00 
Thie does not inc lude llPB, ho tel 

bill s or clothes or extra t r ips I took 
over there. 

Exchange of Exchanges I 
North, Chicago : 

One of the oper a tors du rin g th e 
ftood said to the Hosp ita l operator: 
"Th e Hospital looks like a lau ndry ." 
"How 's that?" said the Hospital ope r· 
ato r ··There a re so many llnes out . · 

La ncaater , Ohio: 
A traffi c emp loye recently asked a 

plant man lo repla ce a defective la m p, 
which she sa id was a sixty-candle 
powe r or something. The plant man 
sa id : "Sixty watt"? She eatd: "S ixty 
cand le power , I guess." Th e man sa id : 
"No, sixty watt," and then abe r e· 
piled: ··sixty something." He agai n 
said: "Sixty wat t." At this 1be said: 
"Oh, I don't kn ow what (watt)."­
R . H. 

Wa upun , W IL: 
An opera tor passing a call to Gree n 

Bay !or a r ailroad man. r eceived th e 
!ollow lng repo rt: "U on the run." 
(Wo nd er ti he eve r stopped .) 

Rogero Park, Chicago: 
Rogers Park au becrtber ( to repair ­

man on r epeated case o! trouble): " I 
know what's the matte r with this lin e. 
Your oth e r ma!l lightened up the 
scr ews ti ll the words won't go tnrougb. 
It will be all right I! you Jus t loose n 
It up a little." 

Wabash, Ch icago: 
An Impati ent subs criber kept an · 

noy tng th e operato r by asking tor th e 
same number. It was given to h lm re­
pea ted ly bu t no one answered . Final· 
ly It wa s referr ed to the superv isor , 
who , wh en be Insisted, finally sstd: "I 
can give you th e number, bu t I can 't 
give you t he man. I ha ve no clalm 
on him. " 

Harr ison , Chicago: 
A supervis or whil e ma king a con · 

nectton sa id. " I hear so me one talk · 
Ing." "Yes," sai d th e subs cr iber , "I 
think Centra l mu st hav e her trunk 
open." 

Main , Chic a go: 
At th e local board th e operator wa s 

as ke d to give a call for a man wh ose 
nam e th e subsc rt oer had for gotten . H e 
wa s asked In which divi sion he wa s 
and th e answer wa s, "l don' t know . 
but he ls In a cag e." 
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A Si nce re Effort , 

Tbe wire cbler was trying to locate 
tbe position number of an opetator 
se ated at tb e B sw!tcbboard. "\Vho 
Is tbls?" he asked. 

The ope ra to r turned to ber super­
\'lsor and said: "Here's a man who 
wants to know wbo I am; shall I 
tell blm ?" Tbe super visor said: "Yes , 
that's the wir e chief trying to locate 
you r position." 

"Mary Brown ," promptly sang out 
the B operator. 

"I know," the wire chief 's voice 
came back; "but where are you? 11 

"At tbe switchboard," was the 
prompt r eply .-The Transmitter . 

Accommodat ing , 
It wa s an ac commodating subscriber 

wbo olfered to take tbe Instrument 
bome wltb blm. He bad Just signed 
an application and wan ted the service 
at once , but didn't want to bother th e 
telephone man to bring the telephone 
out to bis bome. - Telephon e New,. 

BRIEF NOTES FROM THE FIELD 
ITE MS OF INTEREST TO BELL TELEPHONE E MPL OYES 
GATHER E D FROM ALL PARTS OF THE TERRITORY 

CHICAGO DIVISION 
MRS. C', E. DEWHURST 
~ W.CUMMINGS 

Birthday Surprise. 
A dozen o r the friends o! W . W. HIiier. 

supervisor ot collecUona In the Vice 
President's office, surprised htm with a 
birthday lu ncheon lntor malty arranged 
on May 29th. Mr . HIiier w as t hi rt y 
beears old on M}l 30th. M. J. Camey , on 

hl~
1! ::.~n:r~re l~~rbo~le;f!elr.s::r::i 

ber Morn.. 
Mr. Hiller and \-Vhlt Schultz of the 

treasurer's office, have lat ely becom e ln· 
terested In yachting and hav e shipped be· 
tore the mast on th e yacht Daw n of 
Evans ton, the ow ner whereof, a Scotch-

~~~i ~ier~~gE~a~~gtl ~:~~ ~lun~tl~htl~ 
came under the observation or Hlll er and 
Schultz on a Sunday morning stroll and 

~:re!?r1~wf 1\!1
u agr 11

t~e a~ie wre::ura
0/h ma;~ 

reQul r ed, at wa ges of $0 per month. Up 
to thi s writing no cruises have been made, 
!~ttp~~:~c~e,.~ ; r h~;e tt~a~:e t~1 r .'¾§~ttcJn 
cleanser and paint. Mr. H1ller having 
been heard to express a dislike to th e 
name of his craft, nls friends decided on 
presen ting him one with a more arti s tic 
dofgnation. ------

Th e Avalon S ummer Club . 
Between Batavia and Aurora, on the 

beautiful Fox Riv er, the Av a lo n Club 
composed of a. group ot bualneaa girl s, 
has opened a summer camp, whi ch 
promi ses to be a d eUghttu l place for 
,·acatlon s . Th e cost tor the round trip 
trom Chi cago la only a dollar, making tt 
accessible tor week ends , or eve n for a 
Sunday. Th e board la six and a halt 
dollars and this Include s the use of boata. 
On Sunday one can ge t a grand dinner 
tor fttty cents and s upper tor tw en ty· 
nve . 

The club ha s taken twenty-eight acre s 
ot wooded ground on the river and 
arranged tor lawn tennis, cTO(lue t, boat­
Ing and bathing . The fishing Is partlc· 
ularly good sport. One can be 8ure of 
a most restful, healthful vacation In the 

~h':P;~le13!nf°~f ~':.
1
:
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1/ kfi!!,e i.1°:: 

Cole, telephone Wabash 363. Mias Qu inn, 
Mon r oe chle r operator, ls a member who 

~e~c~1a~: =~~a~~~ ':,8pg~1~~a:r1.~ s~~; 
further tn tormatlon. 

Weddlnga at Toll . 
Cupid seems busy a t pres ent tn Toll. 
Emma R. McConvllle, who has been 

with the company three an d a half yean , 
resigned to be married April 9th, to G. 
Jam eson. She was r e membered by th e 
toll operator" with a cu t glass water s et. 
Mrs. Jameson la at home at 1528 South 
H am lln a venu e. 

Clara Carpenter, t oll day operator and 

~~g'0fuedL~~e~et~rnt~es~fn;1. tVe~nic'!5; 
Church, June 11th. She wUJ reside tn 

~~
10

~arsar.!'~ae s:; ~~s t~ft '~;:::to;~_
th 

a. 
Katherine Lawrenc e, toll operator tor 

three years, was marrted to Charle s 
Dumas at St. Nichols Tolentlne Church, 
Jun e 4th, at .f p. m . Sh e will be at home 
at Chicago Lawn. She was presented 
with a cu t glass water se t by the ton 
operat or s. 

Dorothy Klenke, toll supervisor, em• 
ployed se ven years. resigned to be mar­
ried to .Jame s J . Deegan, June 25, 1913. 
A cut gla ss va se and sliver knive s . forks 
and 8J)O()na w ere presented by the toll 
force. 

Laura Gooley waa recently marrted to 
Dr. H . E. H ea rn, who has Just graduated 
from Rush Medica l College and expects 
to enter the government emp loy . She 
waa gtven a cut gla.ss va,ae an d a dl•h 
by h er friends . 

-- - - - -
Matrimonial. 

Kedz le Is hav ing her color achem• 
broken Into by Cupid. A wblle ago the 
~~ff~~rn°:: poe t In the forc e wrote the 

.. There are no B1uee at Kedzle, 
But on the s taff you'll ftnd, 

A Supervl8o r tinted Gray and 

T.reheonpe:\
1
or~rii,aJ~ ~~ad Rose 

Of Brown tor Orde r Clerk , 
A Chie f In 9hadea of Sammon Pink 

And Whlte to do mor e work." 

ct!~ ? h~~ro:ae'l ou~~~8· ch~i gecrr ::~ 
name to Cre1g~ton. Miss Brown, who 
hae been with the com pany e leve n year1, 
was 80 well loved at Ke d zle , that her 
resignation wa s ac cept ed with regret , 
and there were many expresalona of si n­
cere appr ec iation and warm frlendahlp. 
Th e day forc e pr e!lent ed her with a cut 
glass wat er eet and refle cto r, and a Ht 
ot butter s pr endi, , and the evening force 

LOCATION OF AVALON CLUB. 

gave her two beauti ful wat e r colo r s, and 
there were ma ny oth er indivi dual gltt a. 

Mlea B rown was married to Jam es 
Creigh ton May 21st at th e Blessed Sacra• 
ment Chur c h. She wore a white sil k 
dress with bridal veil and carried a large 
bouquet ot white roses and ll11es of th e 
Tall ey. Th ey wllt be at home at lH S 
South F ortie th court. 

EUzab et h Rogan, operator at Wab a 8h, 
wai, married \Vednesday, Ap rll 9th , to 
Frank Copple, at the Holy Cross Church. 
T he a ffai r w as a double w eddt og, as Miu 
Rogan 's sister wo.s married at the sam e 
time. Th e Wab ash girls gave the bride 
a beautiful cut ·glass wat e r se t and s h ~ 
wa.a given a "'domestic showe r " by eom~ 
of her friend s . 

Arthu r Ga r field Lantz, awltchboard man 
at Main office , was married to Amy \Vll­
aon Watters o n Saturday evening, March 
29t h. The services took place at the 
Kenwood Par ish Hall at 8:30 p. m., fol· 

h0ad~ ~!r: e'hj~~~J\ e Ptj~!: f!1 fr::::~ 
or th e best wl ahes of the Main office 

~!1~~lrt J~rc~u~~!lu1p~ iren~i ~u:: :: Lantz 
John Webs te r Olson, ctlef clerk of the 

buildin g department, \Vas married to 
Grace Conatan ce Hansen, on the aft e r· 

~c:n ~eJJ:.:e:
0

·1n 
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t~ ·e t~~k ;; rei:w: 
Lutheran Church by the Reverend Anda 
and wae wltn es1ted only by relatives of 
the contracting partlei,. Th e office aa. 
soclat ee ot Mr. Olson combined forcea 
and presented the couple Wit h a hand-
80me gift . Mr. an d Mr s. O lson wll1 be 
at home at 3815 North H am lin av en u e 
after June lat . 

Death of George H. Va nder v eat. 
George H. Vand erves t , tw e nty -s ix 

yeare old, employed in the Illinois eng1-
neertng department, died May 22nd a t 
hi e home , 151.f North Artesian ave,nue, 
Chica go. H is slckneSB was a complica­
tion of diphtheria and scarle t fever and 
laated only four daye. 

Mr. Vanderveat had be e n tn the em­
ploy of the co mpany about tw o yea rs, 
during most of which he was occupied 
with th e work of elec troly ale Inspecti on. 
Rec e ntly h~ hl\c.l t-een trau sferred to 

~~cl~!~m~~;k a'!in\tl~1~~t e~~ f~0 "t1~i: 
Une. 

H e leavea a ,~:tdow, father and mother, 
four brothers and two sl atC'rs . The ~ud­
derin eH of hi e death waa a grea t eh ock 
to his fellow employee In the e ntn ee rlng 
::fh";tT

0
en~18w~~

1
Jg~ee:. In extend ng aym-

Appreciatlon for Lakeview . 
Lett e r from a Lakeview eubscrlber : 

" Beg leave to tnrorm you that the t ele· 
ph one I re c ently applied tor la now- In 
aervlce, as Gra ce land - , and very aat• 
tatactory. l might ad d that during the 
yea rs I had my t elephon e In, the s erv ice 
o f the exchange waa always very pro mpt, 
courteous and efficient." 

Bouquet for Varda. 

atT:ch~e f0 1
~e~ ~

0
tffuf'~:n~~~~~ld:;:~ 

handkerchief : 
"Miss No. 1801: 

"Thie ti, In compHmenta of merltortou1 
service render ed Yarde 869." 

Serv ice Standing. 
Th e following Is the place poaltlon of 

the offlcea for the month of Mar ch, 1913: 
City O ffices. 

Flrat . . . . . . . . . . . . . . . . . . . . . Belmont 
Second . . . . . Wabash 
Third ... . . . ........ . ....... . ..•. . Cent ral 
Fourth . . .... , • . . . . . . . . . . . . . . Yarde 
' Fifth ........ . . .... ....... . ... . . Lin col n 
•Fifth .. . ......... . ........ .... . Oakland 

' Tied tor fifth plac e. 
Neighborhood Offlcee. 

Fl rat. .... ... .. .. .. . ........ Sout h Chicago 
Second .......... . .. ... ... . . Weat Pu llman 

Suburban Promotlona , April, 1913. 
C. Christiansen, Elgin, aestetant chief 

op~rator to chief operato r . 
a n~f.c~l~ r:· :,~~: supervisor to aul •t · 

E. Plate, ~lgln, operato r to s up erviso r . 
B . H lnsde U, Elgin, op erator to .super­

vi so r. 
L . Feld, Evanston, op e rator to s up er ­

visor. 
M . McGlrnn . Hamm on d, night operator 

to sup ervh1or. 
J . l\"furphy , Joli e t, operat or to night 8U· 

pervlsor. 
R. Lowry, LaGrang e, transt ~rred f ro m 

Rive rside and p ro mot ed to traffi c cle rk . 

Per aonala . 
Loretta Dempeey, ateno cr aphe r In the 

suburoan co mmercial d epartment, has 
be en confined to her home with an attack 
ot appendiciti s. 

Matthew A. Young hu been appointed 
chief clerk. for the Gary E'xc hange DI•· 
trlct . 

C . H. Braddlck and W. R . Moran have 
been appointed commer cial agents for 
th e subur ba n co mm erci al d eJ)llr tm en t. 

C. C. Curtis, corresponde nce lnatructor 
ot the Plant Department School, w u 
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ta ken to the H ah ne ma.nn H ospi tal Aprl' 
3rd, with a se.vere a tt ack of pn eumoni a . 
He resp on ded promptly to the er ceUent 
care received t here and on April 14th 
had re cove red su fflcle nlly to be taken 
home. 

MICHIGAN DIVISION 
DAVID H. D00CE, c..n--,.d,ot. D.troil 

Tr affic Sup er intendent Appointed. 

trn~c A! u:fr r~f:~d e~~I fo~ e~he ag~tl!1t~~ 
Mic higan, s ucceeding George E. K e rwin ~ 

Reo rg ani z a t ion of D lat r lcte. 
Et'tectlv e May lat the t erri tory for· 

m e rly known as th e Detroit Dl11trtct w as 
d iv ided Into two parts, one to consist of 
th e D etroit Exchange onl y and to be 
kn own aa the Detroit District , th e ot h e r . 
to Include all other exchange area1J now 
In the Detroit Di s trict an d to be known 

W. A. SPENCER. 
Newly Appointed Traffic S up erint e nd e nt . 

as th e Eastern District with h eadq,uar· 
tera at De troit. 

The Detroit Exchange Ar ea out side of 

~~:n~t~t~a E~ ~~: ,n~:a J ~u~
0rt:~ ~~ ~!: 

trolt and will be Included In the Ea etern 
District. 

C. S. Slack Is np polnt ed distri ct co m­
m e r cial manager or th e Detr o it District. 
W. D. Clark Is appointed d is trict com· 
m ercl al manager or th e East ern Dletrlct. 

tra~" ~·h1:re;,c~he ~~1t~~t D1~1r1~~ ,r1~~ 
F. Gllkeson Is appointed district traffi c 
chief of the Eastern Di s tri ct. 

W. C. Kirk Is appointed dis trict plant 
chief ot the De tro it Dlstrl cL R . V . 
Hurlbut ts appointed dletrlct plant chief 
ot the Ea ,at ern District. 

Satlafied Subacr lber a at Port Hur on . 
So me ot th e lin es going Into thf' Po rt 

Huron e xchang e were put out ot service 
during th e Mar ch storms, and to those 
s ub ac rl bere who su ffered from losa or 
i e rvlce Manag er E. L . Berry sen t th e 

B~!!! r a~"~~.~n~~ ~h
0
eu c:e8;i1e:~

0
!'ii1c ~

8h1e 
received: 
M~i~~~an State Telephon e Co., Apri l 28, 

Gentlemen: I am · 1n rec eipt ot yours 
ot th e 28th enclos ing a llowan ce vouch er, 
which I h er ewith r~turn unsigned, and 
wUI say that I do not care to accept any ­
thin g on this, aa the company la cer tain· 
ly not to blame for th e e lements . I be· 
Ueve It •·aa my own fau lt th at I wa• de "\ 
prlved of the u se or my t eleph on e for 
over a day. On accoun t of the very 

r~fe~h:r!:day:r e~ \h~1l~8.:!["r ~~fl 1k!
0 n~n~ 

fylng th e mana ger that my t elep hon e 
was out ot oondlflon and onl y until sick• 
nes,i: co mp e11ed to m e to do thla, and 

:~~~ ~; ~~:t~n:tt~i!o ~n ofu!: e w'n~~~ 
two hou~ a ft er h e was advh1ed . l aJ80 
fee l th a t the manager did every thi ng In 
his power to h ave th e t clephonea pla c""~ 
back In serv ice a, eoon ae It wa.e J>O•· 
Sible to do BO. Very truly YOUf'B, 

A.. D. BENNETT. 

Michigan Stat e T eleph one Company, May 
12, 1913. 
Gentlemen: We &re In r ec eipt of your 

cir cu lar le tt e r und er date of Aprt l 21, 
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B. F. Gfl,KJ;:SON. 
D1atr1ct Tra .ffl c Chief, Easter ·n Dlslr1ct . 

1913, otter1ng to anow us tor Interrupted 
service during th e past m onth . As we 
have mad e no note of this tnterruotlon :rv~n:1~:J~o!f P:ee~~~~ ~:u[he:~r°o~~JJ T~~ 
turn the voucher unftlled, with thnnk!J, 
and etncerely truat you wlll be al)le t o 
give ue excellent eervtce ln the future. 

V~ry truly )'OU"'homeo Foundry Co. 
LYl1AN A. HOLMES, Manager. 

Bay City 's Attendance Reco rd. 
During April tho operating for ce at 

13:l)' City. Mich. . mnde a record for 
perre c t ntte.ndance whi ch Is unusu ttl. Por 
(he whol e month. 8.ay City did not hav o 
one day absent time. ll is tr\l e that each 
ond e\' ery member of th e ror-ce. <lellb · 
er at ely atnrted out on the ftrst or ,April 
to accompllah thta rc ault . The aucceH 
ob tained ·tndlcatea the int eres t nnd en ­
thuslaam which exls l.8 at Bay City 1n th e 
operating work and the desire to gtv e 
th e be,i;t service. Postlb le.. In tact. the 
Ba>· Clly exchang e ta wllllnf:' to chaJ .. 

~en"/0coannldt'itxc~h,~gf~lt
0 lbb:~ \, t~t

8e r;:~:!i 
ot one month la beat en, Bay City can go 
one better and make It two months. The 
Ope rating tor~ ts mad e up ot thirty 
members headed by Mlsa H . Seltz, ch ief 

g~:;-:~g~: f~~s~,rf!& i~t~ :h:n
8i,1~~;:rv~~i~ 

On Ma>· 1st. Bay City l'JtRrted t he op ­
eration of th e n ew toll boa.rd wh ich ha s 
been mo.de up of the flr!Jt tour positions 

~ae~~e •thebooidd tg~"b~~ ~~I ~:uag~: 
doned . 

The room ad .Jo.cent to the operatln,: 
room at Bay City la being fitted up &8 a 
reUrlng room so that the quarters which 
were fol"mer ly ueed by the opera.Ung peo• 

C. S. SI,.ACK. 
Dlatrtct Commercial Manager, Detroit 

Ohitrlet . 

BELL· TELEPHONE· NEWS 
pie can be turned over to th e plant dt• 
partment . 

P. B. X. Development In Detroit. 
Among the new private branch ex-

~r:ir~eaora~~e~:31~~"b~t~:11S~f~~ ~h; 
month 9f Aprll were the Co11owln¥-~r mJn· 

Trunk, . a1s. 
FAiso n 11Jum1natlng Co. (new) •• 4 19 
Ed180n Ulumtnattng Co. (a ddlt. ). 3 11 
McNalr. J. \V., Ele ctri c Co. (new) 3 7 
Schroeder Bro~. Hardwar e Co. 
(new) , ......•..• .•. •• . . ..... . ... . ! 
Frentla &. ?ii·lult ord . atty.s . (new). 2 
Bernett, Root & Dlcklneon. tn -

aurance (new) •• , , • , • •. , • . . .•.. 2 
Mu ltt-Color Copying Co. ( new) •. 2 
Youngblood Cleaning Co. (new). 2 
Centra l Savings Bank (change 

from Int er -Com. get wlth I 
trunk and 6 t erminal & to) .... 3 

Baker E lec tri c Co., automobiles 
(ne,.) ..•... .. •.. . . ............. 2 

Jettery-OeWltt Co.. epnrk plugs 
(Chang e trom Int e r- com . eet 
wi th 1 trunk and 6 t erm inals 
to) . . ............ .. . ..... . .. . .. . 2 

~~:~ r:~~~~:. ~:.d~~)~\,:):::::: : 
Huelteman & Cramer Co., elec t. 
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Netting Co.. C. t••.. elec t. 

Or~~~ ~~1:t!t·c..~~~ ~· CO. 
ao~~~'"'~r ·water. CC)niffl1S: 

slon. Detroit Cit) ' ( new) 
Peters & Co,, A. , clean ers 

a!~ dciirk!!~~~t ·be t·roi t 
City (new) •.. , •. .... . 

Braun Lumber Co. (new) 
Olmo S&vlnge Bank (addlt. ) 
Brede & Schroeter. paint· 

en, & decorators ( new ). 
Vernor, Jamtl!I, mt r. ot gin • 

ger ate (new) •. , •. , .. . 
Postal~Fatr Motor Car Co. 

( new ) ....... •... ... . . 
Hn.rdlng Lumber Co.. R. 

w. (ftd<llt.) •••••••.• . • 

Alf~~w~m~t.~ ~ .~~·: .1~.~~~ 
Mnl comson•Houg h tcn Co., 

coa l, coke.. etc. ( nddlt.) 
Ehrman & Co .. A . \V., ac­

cou.nt a (new) . •.. . . .• , 
Berry Bros., ,•arn l1Jh 

(nd dlt .) . . .. . .. . • .. •• . 
Whitak e r. M eNaui,:;h lOn & 

~~~~fllt'O'r~,' . ' ' !';~~~:~~~ 

ll 

3 

Ord er ·rt,b1c 

3 7 
3 G 
2 H 

10 

FLOOD RE:LIEF t' AllTY AT ANN ARB OR. 

l!IUPPllee (new) .......... . . ...... 2 
\Vashlngt on-D et rolt Tl\ @atr e 

(new) • .• • . •• ...• ••.• . •.. •• • ••.• 3 
1'uttle. Arthur J.. U. S. Judg e 

(ne w tnl t.r· COm .) . .... . .... ... 1 
N'lchols, J, Brooks .. residence 

(new fnt er•com.) .. . . ......... .. t 
Ste rllnger Co .• J, C., hardware 

(addrt.) •.• . . . ....••••.•• . •• .••. 3 
Detroit Unlversnl FIim Co. (ne w) 2 
Jone s Ag ency , Jas ., A ., lnaura nc-e 

(ne ,"') •.. . .. •..•. ..... ... .•. .• . . 2 
Chittenden & Kolling, ar chit ec ts 

M! r:i~o\111 .df'Y··co: . (OtW)::::: '. ~: i 
Detroit oear & Machin e Co. 

(change from Jnur-com . set 
with 2 trunks and 5 termfna ls , 
to) ........ . . . . ........ . .... .. .. 2 

Fldellty & caaua lty Co., ln aur-
once (new) •................... 2 

Fitzpatrick. O' Br ie n, Ooremut & 
Outry. attorn ey& (ne w rnter• 
com.) •.•.•..••••. •..• ••• .... •. . 2 

OOO<lenough. Lum an \ V., a tt orne)' 
(new) . . . .• . .. , . ..•..• ... , ,, ..•. 2 

Bell, E. C. . renl erJtate (new).. . 2 
Davll!I Mfg . Co., C. K., elec t. mine. 

eng. (new) , , • , .•. , . , , • . . . . . . . . 2 
or th e tot.al ot tw enty-thr ee new pr l'.' 

v Rte bran ch exchange co ntra cts obtained 
during April. tJlxtee.n " 'e r,e sec ured by 
J., oyd Lock ,,•OOd, tl x b)' Dare S. 8urke. 
and one by Char les A. Guerin . The new 
contract .!J nnd the "cha nge&" auppll ed a 
total or 169 n ew stations tor Detroit dur• 
Ing April. 

Among the nc-w pr1vnte bran ch ex· 
chan,tes and oddlt lona l eq uipment tn · 
t'llalled or ord ered tn Detroit during the 
month or Mar <"h a ro tho followl,u:: 

T erml• 
Trunks. nals . 

Call ender, Tr evror & Tr en­
dle . a.ttom e:ys (new) . , . 

Moon, Elmer s., rt"al es tat e 
( n C"-') ••.•• . •.•• , , . • • • 6 

Drr$da le. R obert M .. att or· 
ney (new) .. . •• , , ... , 

Harl wick Lum be r Co. 
( DC\\' ) ••• , •• • ••• •• , , • , • 3 

Ev(~..°J3ft.) . ::~~,,~ .. .. ~.~:~ 10 
and new Or.tier Tab 16 

Swedleh Crucibl e Steel Co·. 
(new) . .• . . . . . . .. .. . . . % 

De Grandchamp Co., E:dw ., 
real el!llt\le , new ) . . . . . . 2 

Ahmches ter & Freud , at-

01~t~~:~ ft!:i'ksUliO 'EX: 
Mg~:~st;~~d~ CO: (ilt\Vj 
Beaubien t ee & Coa l Co. 

(ne:~·) .• •••••••• , •• , • 
Dime Bank Bldg. owner ot 

bldg. (ne w ) . .. .. . , ..• 
Buhl SotJ8 & Co., wh oJ. 

hardware ( a.ddlt .) ••.• 
Ander&On Tool & Supply 

Co., W . :\f , ( new) .. , • 
Mlch l,:;-nn f:lectrl c WeldJng 

Co. (new) .. ... . .. • , .. 
Bradway . Juda.on, real ell -
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tal e (ne v.·) . . . .. .. .. .. 3 6 
Ot the twen ty-n"e new private ex· 

change contracts tak en dur ln ,:: t hls m onth 
tourtPen wer(" tn.ke.n by F loyd Lock v.•ood 
and eleve n by Dare S. Bul'ke . 

Telephone Society of Michigan. 
The me aling o f April 16th wns held In 

the Pr is matic Hall So<"lety Uulldlng, on 
i,~trl!ll stre et. larg er space, than t hat 
)'1elded by th e T elephone Socie ty Room 
being r eq uir ed for th e ent e rtainm e nt 
planned and th e lnatnllatlon ot new ot• 
ftc eri,. Prealdtnt \V. E. oaw so n was nb· 
"e.nt on tele ph one bu atness at Snult Ste. 
Marie, so V ice - President Ch es ter D. Eart 
t ook th e chnlr. Th e Sick Committee re · 
ported F mnk Floyd and ~o Johnson a• 
Bick. RH ol utlon s we re adopted regard­
Ing the d ea th ot Fred Luxford, an ln -
1nall~r In th e plant d epa rtm en t and an 
em pJoy e of long stondlni;- with th e com­
pany , n nd that a <'OP~' ot satd resolution s 
bf.' l!lent to Mr. I.,uxford'e 1:1b1ter. J. F . 
·wardl e, ot th e Bosebal1 Commlttee. re -

~r l:~ ft :K.e s;he!S~~~ hWo: ~~re~\~
0it b_t: 

Hall. C. E . CUh•er nnd ,v. A. Olb90n 
(hono rary m e mber ), 1l wa" mov ed and 
!tconded that a reso luti on be adopted 
requesting Comm e rcia l Manng er C. S. 
~la t.k to Int ervi ew th e officers of th e 
company \t,tlth a vi ew to Inter es ting them 

in the Telephone Soclety• e work and 

~~~~:38
:Lnlhae r~pe~f 0" v;;• n~~~n :~d 

eatll!lfactory) \li'aa eerve~ In th e ltnlng 
room, alt er which the members returned 
to the meeting room and were enttr• :'i~ a:l !:~~·!un°r~~:

1
haUm!n ~f!e 

concer t by C. L . Shepp.a.rd and Morrell 
Jones, and singing by the Broadway 
Four Quartec. a11 ot whi ch were &I>• 
plauded warmly. Thi s me tUng waa more 
than ueua.Uy w eU attended, the genera l 
opinion being that it wa.a one or th e 
most enjoyable ever held. 

Tbe me eting of May 7th t ook place In 
the eoctety'1 room, President Dawson 
In the chair. The attra.ctlon wae an ln · 
te .re.st.lng paper read by Arthur ,v. Lam• 
bert, Jr., ent itled. "The Loca l and Lon .g· 
Distance T e1ephone tn Connection wtlh 
Modern Bu aine aa, " and wal!I list ened t o 
with marked attenUo n. Short to lke were 
arterwards mode by \V, E . Daw1SOn. C. $ , 
Slack. C. o. Earl. M . J. Hag e.r, L. N . 
John ston, R. M. WIide and ,v. A , card ­
inal , 

Theae omcera were elected at tn e meet· 

ln~~ftl~i-:irhJ~
11e. Dawson. traffle ( re• 

ch~cted ) : vice pregldent. C. D. Eorl. plant 
(re-e lected) : secretary, C. E. Cuh·er. com• 

m e.rclal ( re-el ec ted) : trerusurer, E. H. 
Eyre. commerc ia l ; governor rrom commer­
cia l del)6.J'tment, Robert Hall. 

Benefit Party at Ann Arbo r . 
About 100 coupt ee gathered at Gran . 

ger 's Acad emy, Ann Arbor, on th f>: 
evenln~ ot April 10th at a danc ing party 

~~eit~t,::~ t~~rl .].~f::~o~iPb<:f:1pa~~ 
tor th e benent of the nood autterers . The 
h4Jl wa s donat ed and the Ann Arbor 
Glr ls' or ches tra also furnished. th e muste 
without charge. About $50 wru, cleared. 
Th ere were seve ral feature dances an d A 
number ot solos sung by Lillian Given , 
wh o dlrec te the o rchest ra, and the party 
was In e,•ery way a ,;r eat success.. Mr . 
nnd Mrs. Matt Max were th e chaperons. 
and the guests from out ot the city were 
Mnrgaret \Yoode, Detroit; Fran ces Steele, 
Mary Lu al)•, Guthrie Huber, Mary Speur ­
nagl e. Hlnea. Burg. Wln1tred Elder. CeUA. 
H ern and Emma Mc.Kernan ot Cb el1ea . 
1'h e g irls se nt a bouque t Of roae a to Roh 
Grangtr na a token of appreciation for 
hi s klndne sa In donating tho hall. 

Detroit Operato,..• Meeting. 
On Wednesday, Aprll 30th, o.. meeti ng 

or the operators ot th e North , Rid g e. and 
Hemlo ck exchangu was held In the 

r:rtr ch~r:.~!Y~~~~d~mga;:· a~ · ,8,ft:~::r~ 
ing talk on the value of tea.rn work, 

~~fll,~~~0
~hari!

1
.ue!j~~: c~:rt a~:~n'~ 'hlgJ 

th ere we re th ree. ahowed how th e great• 
tat numb er of calls may be handled. 
wh en th a tr affic h1 hea vy, wtlh th e letUt 
amount of waiting tor the subscrlbel"I,. 
Mr . Spence r ex plalne<J them tn a way 
that wa e ea ,i:lly trnt8J)~d n.nd underatO<>d 
by all, bringing out for ·cetully the time 
snved by team work. 

After th e meeting a.II r,retJen t ad· 
journ ed to the ea .re. where retreshmente 
were ee rv ed. In addition to th e regu. 
lnr Det roit traffic force. R. \V, Sullh·an. 
1t1>eelal tram c Aut>erv1so r. or Chicago , and 
C. 1'"". Rich and C. A. Marentette, ot th 6 
local co mm erclal departm ent. attende4 
th e meeting. 



Detr oit Distr ict. 
W. E. Dawson, or the traffic depaJ'L­

ment, went to Sault Ste. Mo.rte to lnves-

~~,:~~ T~rv~~r~~d~l~.~~Ut ~~u!ir~rn:. 
he aal<t: "After pa.s.slng the Soo sea, l 
am here to see Soo, but not to see Sue, 
see. And, dropping Int o the 1'-,rench lan­
guage , r may say that though I am n ot 
aan.a al.z aous- I am aatia aouci '' Under 
the clrcumstancea, we shall be g lad to 
hav e Mr. Dawson back with u s again. 

Those Michigan telephone men who 
have seen the April issue of We.,tern 
Ekctrlc Ne-wa observe with mu ch pleas-

~~ ~·~~ -!~: ;:r~~ R~tog;.ni1;~s ot'1b"h\~ 
cago, who was w ith us tor about thre e 

tte:~a~d·!hest~::r0~~ ogto<;· h!0 .r~t ~!re 
over" two rival telephone salesmen In 
"A-- - " (wherever that Is) Is a joy. 

r:!'tc~~~t. 1~t~~~"~eane~r hJie':i L~~~ 
ford, of the Detroit plant department. 
Mr. Luxford wa15 an installer, and had 
been with the compan}' about twenty 
years, during which time he had worked 
In Detroit, from the daya of the old 

RAY V. HURLBUT. 
Dlatrfct Plant Chief. Eastern District. 

battery wagons. He died or pneumonia.. 
and leave• a elater. H e was a m ember 
of the Telephone Society or Michigan. 

Ste lla McG raw, who get~ out the dl· 

t!"c,c~op'!~'y,or t~~~ MJ!h~t°e" ~~~~e ~!~ep.!!~~: 

;r:~t1~~-·~h;>~ e:rl~sg t1:ir::s~:r f~hr~~ :!: 
•lstante are: Grace Brodie, Grace Pac k· 
a.rd and Grace Remo . 

District Comm erc ia l Manager W. D. 
Cla.rk has returned from a. vacation 
apent at Portland, Oregon. 

Manage r O. Angell or :Milan waa a 

j~s~~r E~~a~S:11:"r"ie11:~~ll~1
yi,ai!

1
:n:fa~r 

to Ypsllanll. 
Congratulations are being extended to 

Mrs, Ferrht. formerly Villa. J anes, order 
cle rk of the Main otnce, on her r ecen t 
marria ge. 

ler ~- o~:e 'i~atM~~:f~: t~:ls~~n{~
8~f 

April tCe sum of $681.94 was contributed 
to th e fund for telephone employe vic­
tim& of th e rece nt floods. 

F. J. Eilts, special agent, Is lntervle\\'-

~rltp~1f~n~C v.~~~ ::ffiYe~~~t;;~~! I~! 
8h~; 

motor boat. 
About 250 people attended the nret In­

formal dan cln J par ty giv en by the "Long 
Dlsta .nce Glrls' nt Clark's dancing acad­
e my, Thursday evening, April 10th. It 
pro v ed a grand aucceas. · 

Eaatern Dlatrlct. 
Manag er W. L. Stevena ot Jackson 

baa s ec ured a contract for a No. 4 prl· 
vale bran ch exchange consisting of two 
trunks, six ter minal& and a eound-proo! 
booth fr om the Standard Electric Car 
Company. 

Grac e Penrose re algned h er position aa 

f.f~l·:i~e J =~~~: :;,g;1~~ er :t~
0

~n~t l\\~~ fd
18:i~ 

~h\~e 1~? !:~fl.ve~rl:ite°:de~an;.~~r?i:~t 
congratulations . She was succee ded at 
the hote l by Lou ise Wilcox. 

Bfil· TELEPHONI:· NEWS 
:'ifabel Butters, Bernice Warner, Flor­

ence Mc~111len, Leah Benedict and Id a 
Dickinson are the names of new opera • 
lore recently taking position s at tho 
Ja ckso n office. 

Ella Hillard of Jackson baa bee n on 
the sic k list. 

Kitty Snook has been compelled to re ­
sign her position at Jackson because ot 
Ill health. 

ls Anosie~: :n~n\~~-ti~~c\111:,_~lcf~!n\u~t,~~~ 
Central Railroad office in Jackson by 
Messrs. Aronstein and Wilson. Thia sys­
tem consists of five trunks an d nve ter­
minals, and a small storage battery for 
locaJ tranemlsslon. 

The Jackson force ha.a been Increased 
temJ)OrArtly by Mr. Griest and hl a crew. 

Datin g from May 1st, W . L. Avery 
was appointed manager at the Wo1f LRke 
toll station, In vtace of George Meis ter. 
this change bE"lng made on u.ccount or ~:8 o~~"J~8 ri \i: ~::rn"d. the tel ephone 

On Sunday, May 4th, Charles F. Mu l­
nix , manager for the Cement Clt.,v Tele-

r.hon e Company , a connecting company 
n th e Jacktron Area, was taken su dd en­

ly Ill with Apoplexy, and passed aw ay at 
1 p. m. Th e deatll ot Mr. Mulnix wm 
be f P.Jt greatly by telephone use rs tn that 
locali ty. as he always had their interests 
at heart. He had been op e rator and 
manag er since the exc hange was estab­
lished at that point. M:r. Mulnix was 
also the J)OStmaster at Cement City . E. 
B . MIiier has been appointed to fill the 
vacancy. 

Lena Steldle, cashier at the Union Ci ty 
ex change, surpris ed h er many trl en da 
Saturday morning, May 3d, by sending 
out announ ce ments or he r marriage to 
Leo T. Robinson of Union City, which 
occurred August 20, 1912. All extended 
co ngratulations, nnd reg ret s that Mrs . 
Robinson was to leave the office on May 
15th . 

Louis e Tyler, chief ope rator, at Union 
City, r esig ned h er duties to acc ept a 
positio n as cashler, made vacant by the 
resignation oC Lena Steld)e. 

Mabel Blackburn. toll operator at 
Union City, hos been promoted to posl· 
tlon of chief operator. 

Zoe Hayner, local operator at Union 
City, resi gned May 15th, on account or 
ill health. 

l\Iargar et Pepper, toc.'ll operator at 
Unio n City. has been promoted to toll 
operator. 

Geneva Tyler and Iona Murfin have 
accep ted posltlon11 as local opera tors at 
Union City, 

At Wyandotte a No. 1 pr ivate branch 
exchang e, with two trunk s and five 
terminals. Is being Installed In the office 
or the Seltz Automobile Transmission 
Company. 

C. 1'L Da rling re ce ntly secured a con· 
t ract for a No. 4 private branch exchange 
co nelsttng or t1'·o trunks and six tennln­
als. ror the GlMgow Department Store. 
at Jackson. 

All Installati ons were dis continued at 
.Jackson March 21st and the force be -

fFonnregta1[~~f ~~n~~0 Stc::i~ 8~~e~~ 
~f~ht ~~~'{ 9~b ~~i':P~~~~~-wer:~r~':i~ ~t! 
of service and on ly seven toll circuits 
out or fort y -two were working, Th e lo­
cal force, with the assistance of Mr. Cam­
pa u and hi s men and Mr. Schermerhorn 
and his men, began work on the severa l 
breaks tn the toll circuits out o f Jack­
s on. the wors t break being on the main 
lead en.st. where fou r teen ))Oles within 
the city llmlta went down. A large sup­
ply of No. 17 copper s tee1 duplex was on 
hand at th e Jackson office and was of 
great -help In putting the ton ci rcuits In 

G~!~~"\~~?3!. 8J~lg~ c1l':. t::li:1>~n" i~d 
Onsted leads were bridged with thl& No. 
17. 

Mr. Cline and Mr . Dykstra a.re now 
~oo~~lftl;fre t~~letp;t~~:~l oant J~ ck'e~8n. new 

Cora Saw ltsky, Mt . Clemens night op­
erator. has resumed her dutie s after ten 
days' Illness with api,endlcltle. 

A contract has been signed with the 
Aur elius and Vevay T ~lepho ne Company, 
as of March 10. 1913. This Is a connecting 
company, with an exc hange at Aurelius. 

The management of Washington ex ­
chan,re has bee n tran s ferr ed fr om J . F. 
Dornberger to Charl es J. Tee ters . 

Ne111e Seiber, local operator at Yp8ilanU. 
has been transferred to the com me rcial 
department, to take th e place of Mary B. 
Freeman, resigned. 

Julia Basom ha 8 bee n added to the 
operating for ce a,. Yps ilanti . 

On March 27th a dan ce was held a t 
Yosllanll under t he o.usp lces of Clara 
Klcherer . night opera tor. The large hall 
In th e Ma so nic Temple was ta s te fully dec­
orated. and exce llen t music ""'a.s furnished 
bv Schne ider's Orchestra ot Ann Ar bor. 
The succerss of the parti es In the past wa s 
proven that evening In the attendanc e of 
~\e~~.lep~;;n::11PWt~Ts. rr o~oH~~~fl~· !~d 
Romulus. 

s to~~
1rrf -:~:,1:~ifhfrg~bi:~a~ ec:~~re;~ ~ 

sought tem porary s helt er In one o r the 
houses along the Lower Huron R iver . 

~~~~hl~fow~
0

tab~~t ~d s~dd~~~ 1g~v~a:O~ 
lt e washtub ot th e lady or th e h ouse was 

~-~~s~h~~p~~ ;8d":1
::k~dt l~n~~ t~~d s~~~~~e 

tt. but for some reas on he refrained trom 
doing so . H e was called a "heartless 
wretch" by the lady, and, it la so.Id, bare­
ly escaped with hie life . 

Robert Hall says one of the subscri­
bers, an oJd German lady, came In to see 
him the other day to registe r a com· 
plaint and order out her te lephone. She 
admitted the general service was good, 
but said that her telephon e wa s prac­
Uca1ly useless to her a great part of th e 
time because when her fri en ds were 
busy she couldn't get 'em. 

The exchange of the Int er State Long 
Distance Telephone Company at South 
L yo ns becam e an exchange or the Mich i­
gan State Telephone Company as of April 
6th. 

The Milford Home Telephone Company 

~; ~J1ttpdr1ls 1!t."eTh~onf~~~~fori'!~1l~~is 
company ls the result ot the merg er with 
the Independent In this area. T he Bell 

ex~~h ~fe ~ e~
11

:.f~d r:;~!t,~ ~=~~~1~t:n 
as local operato r In the Jackson office 
after a two months' leave or absence. 
She Is much Improv ed In health. 

Doris Davenport. Kittle Snooks , Irene 
Jason and Grace Smith are new opera­
tors recently acc epting positions at th e 
Jackson otnce. 

Madelin e Fitzsimmons has resl8'!1,ed her 
position as toll operator nt the Jack.son 
office and a cce pted a position at the ~ 
H. F ield Company department store, as a 
clerk. 

tlo~e:~elo:rs!~rtt~~ r~st~eia~ke:on~ ~ = 
~~~~f:y '3to~~pt a poeltlo n in the Bugs 

Commercial Agent C. M. Darling and 
family, of J'a ckrson. are recovering from 
an attack or pt omai n e poleon. 

Rl~~tf;i c~~dln~a~fi!~t Ji~::n~
0

~~~:: 
sa le g rocers at La.n !ll ng. r ecen tly sent the 
followlnJr letter to the com pany at Lans­
ing: "Th e eervlce you are giving U8, 
both local and lon g distance, continues 
moat exc ellent-best J ~ver found In any 
city. " 

A traffic meeting of th e chleC operatore; 
or the Mt. Clemens exchange ar ea wae 
held at the area hea dq uarters Aprn 25th. 
The Mt. Clemens toll operators also at­
t ended. The meeting waa a very Inter­
esting one. Traffic bull e tins In g e ner al 
were dlscu eeed and tratnc supervll! 1lon 
was gone over tt}orou ghly . Lun cheon 
was eerve d at th e Sherman H otel, and In 
the evening a banquet was provi ded by 
Area Manager James at th e Arlington 
Hot el. This 1\'88 followed by a theatre 
party, aft e r which th e Arlington was 
again visit ed and a social time en joyed.. 
All left the area h eadqu a.rten . having 
enjoyed the varied. recr eatio n and feeling 
that they were bett er n tted to take up 
the dutlea or the heavy work of the sum­
mer. 

W. B. Ket ch um, who has be en man­
ag er at Mallo n for th e pa st ftve years, 
has tendered his re sig nation. H e waa 
s u ccee ded by G. E. Gregory as or May 
3d. Mr. Gr ego ry Is well fitted to till the 
positi on, as he was Connerly manager at 
the \Va cousta excha.ng e and more recent-

!ft ~~~"l;~:in;
1
i~d

th
Jaft~!n~r~:t

0
~'mc~~~ 

l\fr . K etc hum wm ve ry soon open up a 
s mall busine ss or his own at Ma son. 

~li e t esting on a cable pole a t th e 
Grand Ledge exchange Inst month 
George Bibler. th e r epairma n. received 
a shock that caused him to lose his foot­
Ing and !all some twenty re e t to th e 
gro und. Several ribs were fra c tured an d 
other Injuries receiv ed ~·h lch wlll take 
some tJme to heal. 

Manager :Marsh at Lansing reJ)Orta th e 
following prlvo.te branch contrac ts and 
Install ations: Reo Motor Tru ck Co .. 
cor dl ess board, 2 trunks and 7 sta tions . 
Industri a l Accid e nt Commissio n, No. % 
P. B. X., 1 tr un k and 5 11tallons. A No. 
2 prh•ate branch ex change, with 3 trunks 
a.nd 6 etatlone ha s been Installed In the 
e;,cchang e bu ildin g In order to facilitate 
Int er-depar tment work. 

Grand Rapid • Diatrlct. 

ke~·a fea.~ ~l~~~;rr~af o
11

friron°et otrh?hfr :: i 
pape rs as "a er ial manager ." On th e 
stren{.'1h of this Mr. Holi han wants to put 
In o. requi sition for a Hying machine. 

Mrs. H. Dea.n succeeded R. Van Nor­
man a.a mnna~er at Hopk ins . April 1st. 

Excerpt from a letter fr om Benton Har­
bor giving deta ils as to the recent storms : 
"The wire chie f at Benton Harbor claims 
that he ac tu a lly dug hol es to re8e t pales 
and tn a t he blistered his hands In the 
efforL However, he wa s unable to fur ­
nish us with a ny fihotograph and we are 
~~llfhe: 8~00V~irneg ~8S c:i~:rnW." it, SO far 

Mrs . Lizzie Carol su cceeded Mr s. E. O. 
Bellows ns manager of the Baroda toll 
etatlo n. April t:st. 

F. A. Spragu e ha.s suc cee ded Sprague 
& Farnsworth a.a toll station manager at 

Ba~~·. c~~~nl~~ -tl I~~- mnnager of th e 
Be nzie Cou nt y Te lephone Company and 
earlier emtoyed at Battl e Creek by th e =1

~~ 1n\!~e ria e~';_~~~nir r~:t'ud1nJ:: 
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area, succeeding J . J . Kelly, w ho h~1s 
been trnnst er red to Pet os key. 

e~· of t~:
11

ief~~te~~e:~~~~~1~;n t;: J. Holiha n, who has resig-n ed to engage 
In bualness a t Detro it. Mr. Kelly ha~ 
bee n In the employ of the Michigan Slate 
T elephone Com pany since 1907, u.nd ha s 
made good In every position tha t he ha.s 

~:~~~ :1~~ !~eri°yns:~~nt:~~st!~r~~ ~~';1k 
In every bran ch or the buslne s.!J. Th e 
Ludington news parrs speak very highly 

o!it1Ji,:w.·~:;;_~; . ~~r~:~ ~~{ t>~an at 
the Lake Od ess..'\ excha nge , succeeds B. 
H. Seaga r, r esigned. as manager at that 
exchange , as ot Aprll Ut. Mr . Corey 

:::e~!{~.::.~~:~131s ~ .
1~:y t;~p~f:?:tu:~ 

Ode88a.. 
Mrs . Hen ry Dean succeeds R. H . Van 

Orman as manage r at th e Hopkins ex.­
cha ng e, as or April 1st. Mr . Van Orman 
resigns to go Into the oil business . Mrs . 

!{fasnu.!!c~t~~s ":t8~! ~~fJ1 :i~~«::f1~1:ti t~~ 
appointment as manager. 

A class l 0-A Join t office has been es­
tabll,ihed at Albion . This 19 th e nr st 

i~~icg~a~l~a~~d~ ~f:~rtlcr.mcr t 
0~:~e~~ 

J OSEPH H . BRETT. 

Thi s Is the ne w district accountant for 
thP Grand Raplda district - not only th e 
new one, but th e nr s t one, for the office 
has Just bee n establlabed. 

"Joe" Brett baa been wlth th e Ml chl -

f!~1v:t;;:r a:1':~1~n~los':i:"f:~ Yhlsn~ a: : r 

~:~~rt1!~':t\1
fifud w"t:f~n t~: :~~1:~ t~at

th
t~ 

would be Impossible to writ e th e latte r 
without mentlonJna: the form er. 

Mr. Brett came to the company De­
cember 3, 1901, as an addr esaog-ra.ph 
cle rk. and 8howed so much ability 
In th a t exciting occupation that h e was 
promoted rrom It to oth e r positions an d 
from th em on ward and upward. The 
lis ting or the se d iffere nt POSltlons ls In ­
tere sting beca u se they ahow th e nature 
of the bu siness educati on ob ta ined bv 
him to deve lop h im for hta present wor k . 
The8e posi ti ons we re tho se of count er 
clerk t o wait on the publi c and explain 
their telep hone bills; ord er clerk. I• 
whi ch h e figur ed ou t the bills for new 

~~3:sc~::::~ ~~isc~~!~;.1e nl~~g~er~ae cl~~t 
and finally supe rviso r or subs crlbera· 
ledgers . In t hle Position he waa asslat­
ant to J . J. Booth, chief cler k ot th e 10

U ~~cih~
10J~~fa1::P~~~t{:: Brett was 

to be th e new dletrlct a cco untant tor 

~ffl~~d o~
8
~.

1
dJ: ieret 't~s d~~~l ~r~r~~d lt~ ,. t~'; 

rece lpte, wh ere h e w en t Jnto train ing for 
his ne w work. H e Is now In Grand 
Rapids doing It and says It 's ftn e. 

In ope rati on a little ove r tw o months and 
th e results are very entls fa cto ry , Ma.na­
~e r Cle\'e lan d hns been a ble to ln creai,e 
the ·w ·estern Uni on buelne!Jlll ve ry ma tP­
rlatly. Similar om ce s wilt be op ene d at 
oth er Points soon. 

A clan 1 O·A Joint office wtu1 nh,o 
opene d n.t Char lotte. March 15th . Her e ­
tofore th e buslneA s at Charlotte ha11 been 
hnn dled entirely at the Mtchl~an Centrnl 
depot office, "''htch Is some dl!!itanc-e from 
tho business cente r of the town . 

The se"ero l'ltor m i, e.xl)('rlenct-d In t he 
C';rnnd Rnpld i, distr ic t du rln ,r Mnrch have 
taxM th e capacity of th e pla nt force , to 
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an unusual degree. The succession or 
storms foll owing the i:qulnO('tlal cyclone 
o! March 21st gave this department all It 
could handle for about ten days. H ow• 
ever , good time was made In repairs es• 
peclally toll circuits. ' 

One toll lea d between Benton Harbor 

t~ga:.~i;s o'r'a~re~t 3~! ~fm!~r\'~~h?~' t~~ 
days. 

A contract has been written for a No. 2 
private branch exchange for the Graham 
and Morton Transportati on Company at 
Benton Harbor. 

!:Y:i~:e~~~n t~:rb~~ 1~1i1e &~~,;~}1e r:cl!~~~ 
co mpleted. ll ts ex1>ectecl that the entire 
sys tem wllJ be Installed before the reso rt 
sea1"0n opens. 

Estimates Including a large amount o! 
reconstruction at Benton Har bo r and St. 
Joseph are well under way . This wlll 
provide additional cable and rerouting of 
toll lines between the two exchanges. 

:~~~n~~~s :.~rk h~\eco~crJ~~~e 
th

til":i11lie~ 
to take care of expected growth In sub­
sc ribers. Switchboards at Benton Har­
bor have recently been increased by 200 
lines. 

At Buchanan the equipment department 
has Just completed the Installation of No. 
105 switchboards. which r eplace the No. 
3 sections forme rly In use. • 

Sparta offices are being remod eled and 
re deco rated. A new 8taln.,,ay ls to be 
built and the offices oth erwise Improv ed. 
Wh en th is work Is completed this ex­
change wtll be second to none In the 
Grand Rapids district. so rar as central 
office quarters are concerned. 

Con f erences with the Idea o( bettering 
the working relations between the d1trer­
ent departments under the "fun cti onal" 
plan or organization !s not llmlted to the 
department heads only. tor on April 
20th the first Grand Rapids office "Sten-

~;~yh;~ufn°d.'~~:c~~·,s:e~s l\.r::~ ~}al~ie 
Auretta Wurzburg, Blanche Martin and 
Jeannette Boldt were those In attend­
ance at the round table . The followlng 
subjects were taken up for dlecueston : 
"The Bayll89 Bill," by MIH \Valsh : 
"Western Union Relations," by Miss 
~ ·urzburg; "HandllnA of Fire-calla," by 

t:~~ ~~~1ifi t1!t~a·~e~:'· t~ ,:fssn:o~~~ 
Misses Walsh and Wurzburg represented 
the district comm ercial manager's office, 
Miss Boldt the commercia l manager'e or­
flce, and Miss Martin the district traffi c 
chler's office. 

CHARLES H. CRAMPTON . 

The above picture ot Charles H . Cramp­
ton tn his uniform as chief of the Bay 
C ity flre department recalls th e time when 
Mr. Crampto n worked to r th e Michigan 

!~:Ssh°onre t;e
0
ritf1;lar:8ag~. 

11M':-~C~~r 
~~~ ~o"r:~p}i:rer 

1
~h: dl~e

8
:ru;J~~r:.vf~~~ 

ot Henry McKeddy , who wilt be remem­
bered by many of the old-time em ployes 
of the construction department. 

After leaving the employ of the Tele­
phone company Mr. Crampton wa.., put In 
cha r ge or th e Fir e Alarm Telegraph Sys-

~hieffT~hk~1~a~11~:.y aCd~Y·1nun:deJ1ft~~m~~ 
looking after the fl.re a larm system a nd 
doing 011 the line work for the city he 

~f:.paHi~d1~1
:,is;~~ 1~,~d;~e~~t t~J : lr1ro gf 

flre chief. 
By Joltudy and close nppllcntlon to his 

dutie s Mr . Crampton has acquired a na­
tion al reputation as a flre fight er n nd has 
held office s In the Sta te o.nd Natlono I 
Fire F ighters' Or gan izations. 

B:ELL • TELEPHONE· NEWS 
Edna Brow er has resigned her posi­

tion as clerk at the Kalamazoo exchange, 
In order to study to be a nur se. Miss 

~~~;~~t 8r;tan~~n~
0 :~~1~s th

aebo~i ~p~I 
10th. She was succeeded in the office by 
NeUle Ca.fie. 

Louis R . Dean, manager at Reed City. 
succee<ls J. T. Dakell as manager nt 
H ersey, ae or April 23, 1913. Mr. Dean 
wlll be the mannger of both exchanged. 

Be rt F. Lamb e rt succeeds Frank Bark 
ns toll station manager at Sears as ot 
April 1, 1913. ' 

"On ce upon a tim e," says a Benton 
H arbor paper, "not ao very long ago, 
wh en a pretty loca l telephone operato r 
answered a most urgent call s he w as 
surprised an d perhaps a Jlttle disgusted 
to hear on the other end or the lin e a 
w ee. sweet voi ce answer, 'This I~ 
Cupid.' It ts not known wh?ther !!he 
engaged In co nver sati on with the littl e 

offices or th e \Votverln e Brass Works, 
Grand Rapids. 

A'i a result ot a three-day canvo.H at 
the \Vo.yland exchange, Commercial 
Agent J . C. Fi tzpatrick, Grand Rapids. 
secured seven new contracts, and several 
good prospects. 

Division Auditor or Re ce ipts. G. J. 
Brett, ot Detroi t , and Frank J . Dolan, 

~er1:
1
~ec~~cte v~ft~~e~tih~"i;~~ndc~:f£3 

exchange, In connection with the new 
ce ntralized accou n ting system to be In­
stalled at Gra nd Raplde. 

\Va.llace Dyer, who has been trouble­
man at th e Allegan e xchange for the past 
ae, •en years , has resigned. Lee Baldwin. 
of l.nk e Odessa, has been appointed to 
nu the vacan cy . 

About midn ight or April 2d and 3d , dur­
ing th e most severe wind, snow . rain 
and sleet storm that l\tarquette ever ex-

GAN G WHICH MADF: STORM REPAIRS AT MARQUETTE . 

god at that ftrat time o r not , but suffice 
to say he won her, wheth er over the 
w ires or under them. For to-day come. 
the announcement , or the marriage or 
Violet Swanson, former 'hello' girl. to 

~g~[f/ J:;;.ts ~~.1;':,.~~~=Yis 1~;11Y~~1:ge~~ 
eon of H on. and Mrs. Roman I. Jarv is, 
They have taken up their residence ror 
the preeent n.t the hom e or the bride's 
parents on the corner of 8rl tnln avenue 
and He ck Court. The happy occasion 
was kept a secret unlit to-day.'' Violet 
Swanson wa s form e rly op erator and 
ticket clerk at the Benton H a rbor ex-

~~:n!:~·s ~for~~el~:r rrr:re..~:d~ hcsba
nd 

The Norw ood toll station, Charlevoi x 
county, was dl econtlnued Aprtl 1st , th e 

~\~:;o~otbe~~ftai~:.t at~3 f~~~~~~ ~~ft!~t~ 
one could not be round. Thia toll station 
waa located on circui t 2504. Norwood 
should now be listed as "Class D" on 
Charlev oix exchange. 

A. V. H ornbeck eucceedl!I H. Morley 
as manager or th e Harvard toll station, 
oe of May 1s t. 

Joseph Bower succeeds George Young 
ns manag e r of th e Pewamo toll station, 
as of May Jst. 

Scholten & Lampen s ucc eed P. Tak­
ken as managers of the Jamestown toll 
station, as or May 1st. 

\Vard and Harrie succeed Sisson & 
Furner as manager s or the Ada toll sta­
tion, as of Aprll 31, 1913. 

Earl E. Frombes has been npl)Olnted 
manager or the Charlevoix e xchange, 
succeeding Allan Campbell, acting man­
ager, transferred. Mr. Frambes has 
been engaged In the telephone bu BlneB.s 
some th irtee n years, and has been with 
i~: t~~a~~

9
~e:: :~~ e nt a t Grand Rapids 

N. C. KlngSJbury, Vic e President or the 

~:;,:~~c~;. z~e':i'1°B~and ai'!iv,1set;,~~ffo~ 
May 1st . With Vic e President Dudley 
E. \Vat ers and G eneral Manag er A. Von 
Schlegell of the Ml chtga n State Company, 
he made a flying trip to some of Mlchl­
ga.n·s fam ous trout ,s.treams along the line 
ot th e P ere Marquette railr oa d. 1\1 r . 
Klngi,bury was once President or the 
Mi chiga n State Tel ep hone Com pany. and 
has many warm friend s among lts of­
cla ls and employes. 

Orand Rapld s Commercia l Agent W. B. 
Simmon~ ,ief'11red a con tract tor a pr!vntt> 
hrnn r h exehange to be ln~talled In th e 

perlenced, fourteen forty-five and ftfty­
foot Poles went down . carrying with them 
e1ght toll circuits and thlrty-slx ex­
change llne11. The toll circuits are the 
ones that c ro88 the Stralta of Mack-

~1~h ~!e~
0ir1~~1 ~~~ u~:-n ~t~ln~~~ 

went down, thle dfetrlct wa.e practlcal1y 
lsolate,d from the outsi de world except 
ror one circuit via Escanaba, through 
Wleconsln and Into Milwauke e and- Chi ­
ca.go. As eoo n as the lead w ent down 

~~
6
an:

1
~t~rn~.a;.°d1'!1t~~~~

8
~1a'::ta~~f:f. we.er:.~ 

notlfle<J. and the fir st train tor St. I gnace 
waa boarded by O. Manes, district fore­
man, with a crew ot e ight linemen, con­
sisting or J . A. Barrett, Ray Carr, Ben 
Sherwood, Steve Richardson, A. King. 
J. R. Macken , Geo. Voelker and WIiiiam 
Ra..shlelgh, all equipped wtth the neces• 
sary toole ror repairing the damage. The 
toll line!'! were up and In eervlce In a 
temporary manner by Friday morning. 
April Hh. Poles had to be ehtpped rrom 
outelde polnti, to replace the broken ones 
a nd the work of setting thes e poles and 
re.storing th e line to It s normal condition 
was carried on under grea t difficulty . 

;e°;e:e~v~~ d~h:r!h~e';!at~;J'o wlasyave~ 
which the men could not face th e storm 
nor hang onto the Poles on account or 
high w inds, Bnow and eleet, but th ey 

:~~k Ifm
1!. anih~~~ i:r8e J1~s 

00~~~~~,%e~~ 
at St. Igna ce . This s tor m caused 103 
cases or tr ouble, and Local Manag er P . 
Mulvehill had his hand s full tor a few 
days. 

1'he Sand River toll station wa s dis· 
continued. as or April 28, 1913. Lumber­
Ing operations nt thi s point have been 
com pl eted. 1t cannot be reached from 
any other po int. 

A toll station wa s opened. as or Ma:r 
23, 1913, at Petrel. situated one-half mile 
E>aet or Star Siding a.nd tour mlleS west 

•or Shlng1eton, on clrc ult 6200. M. A. 
Doty, manager. 

Th e Au s tin Mine ton station was 

~~
0C::~ a~o:f t'eprt'1~t!d 

1:!3· cfu~;s f:'1~~ 
Gw in n. 

L. C. Jacoke~. or the auditor-of -r e ­
ceipts' depa r tment. hos been no)')Olnted 
district accountant at :Marquette. Mr. 
Ja cok es had had a good deal or experi­
ence In the am.llting end ot telephone 
work, parti cularly In the suburban di­
vision ot th e Ch ica go Telephone Com­
pany. before he jolned the Mi chigan 

State Telephone Company, and Is we ll 
fitted to occupy the new position. 

Tyoga toll statio n was closed a.a or 
Aprll 18, 1913. Thia point cannot now 
be reached through any oth e r line. 

A baseball team representing th e 
Michigan State Telephone Company' • 
plant, easily defeated a team represent­
Ing the Scheuermann Brewery at 
Houghton. May 26th. Score: 11 to 5. 
The telephon e t eam hammered the op­
po si ng pitcher for twenty-three hit• 
whtle their ow n pitcher, F eatherly, wa.a 
touched up tor seven . D. J. O'Leary, a 
former Chicago plant man, starred In t he 
garden. 

The Munl elng Telephone and Electric 
Company ha s opened a toll atatlon at H ig­
gins as ot March lUh . Higgins la located 
thr ee miles west ot Cuslno and four mllee 
east of Van Mere. 

Sagi naw Dist rict. 

The toll station at Pike's tavern. Che-

~J~f~~ ;~nl~at!dd:~~
0

~
1
;t~r1in ~~

18
to~~ 

ot O Tog~naA~Yden, clerk In the comme r ­
c1a1 leparLment at Cheboygan, was mar­
ried to L . E. Be r ry of Detroit at the 
home of the brlde"a sister, Mrs. Charle• 
Meisel, April 8, at 6 :30 tn the evening. 

f1~n~e l~~rcrr. i~~er1lir~:r11~
0 JJ:~1 

ncted e..s bridesmaid and Clement Carter 
as oest man. A wedd ing euppe r waB 
served Immediately after the ceremony. 
The bride ts a very popular young lad y 
of Chebodcgan, having been with th& Tel-

~~~e l e o~ r:i\nyki~~e~~~~,iei~:, t!l:~ 
ph one people of Michigan, tor he haa 
acted as plant clerk during the recon-

:!.~~t1g:P:Ct1t;'1.;~tl,Y~ci're~n:n 
1
t ~:~r!~n t~~ 

~\c~'\he1~
1
rho~ed ,~D et::,~{

1 
fat:~~t t~: 

eummer. 
1t was Saturday, Mar ch 22nd, the day 

af ter the gr eat wl n1l etorm. that ou r 

~f~fu~r~~rs~a:~eb·u~y AtO ~;:u::h:r! 
eve r ftr s t aid he could to his to ll tlnea. 

r1~~=e theh~,!~
0

:r ~~rs r:;kdu:y~~e~ftr,';:: 
anc t-. For others let It be known th at 
he ts a physical giant - a man with a 
hug e fram e which carries 11tl1e more 
than th e most com pa ct Blnew and fles h . 
He might also be dubbed a " freck led.­
face d Apollo." H e ~tarted out at 7 :30 In 
the mornlnC' of Mar ch 22nd . with a tea m 
of horses and a very li ght buggy. Before 
getting t ar he encou nt ered d ee p mu d and 
wa.ter, wh ich con tinu ed a ll that day an d 
the next . By almoet continuous driving 
he managed to cove r the toll lead s from 
LRpeer to Elba, then to Hadley . back to 
Elba . and then to Davidson . Alt aloDI' 
the line he was busy exerting hi• great 
strength In getting trees off the l eads . 

~::~~1
1~f ~~el~s':,':a~ ~~eea~

1~8:i t::~1~~; 
or Mr . Backus. H e found the hot el mlnu 1 

~,:e~~fheD~~,~~~ed t~:t ~~s'r
18:e:P~~f:~;: 

looking barn In th e neighborhood , wh ere 
he slept on the hay, wrapped In a horee 
blanlc et. On the tollowlng day Mr. Buck­
us retraced hie drive of Satu rd ay, a r-

n~~ds -~nd ~fi:~~ :,aJ: ~~t~h:r:::·snve~! 
way dampened. 

Th e operators at F11nt were very proud: 
to recE>lve the following letter from a 
subscriber: 

"Michigan State Tel ephone Company. 
Dear Slr,,._Allow me to comollment th .e 
Flint exC'hange tor the exce llen t Ben- Ice 
that 18~2 L ha s had. Owing to the death 
of a chlld WP. had occa sion to use the 
'phone more than usual for seve ral day! 
and th e eervlce wa s mo .st exce llent tn 
8plte or frequ ent calls. Trusttng tor the 
Bame hi gh standard or 111:ervtce In the 
future. l remain. ve ry respectfu lly vo urs , 

"FRANK M. BEARD ." 
The Flllon toll st~tton wae dlscon• 

tlnued. as or April 16th. This po int 
should now be lis t ed a s Cla88 D on Bad: 
Ax~ . 

Fra.nk Sid Dudney has been apl)Olnted 
v.·orklng manager at St. Clalr, Bucceed ­
tng F. C. Hung erford, who resigned as 
of May I, 1913. 

The Mt, Fo rest toll sta tion was t!IB­
contlnuecl, as of Aprll 16th. TM 1 pla.ce 
wlll now be lis t ed aa C18M D on thi,, 
Bentley exchange. 

Roadway Company Notes, 
The Smith Creek Telephone Company , 

having se ven sub scribers. has been con­
nected with the Lapeer exchange. 

A contract has been elgned with the 
H a.roourt Roadway Company to connect 
with th e Wut Br anch exchange, with 
thirteen eubecrlbers . 

Th e Benton Roadway Com pan y, No. 2. 
has been connected to the Cheboygan ex­
change. with t en 8Ubscr1ber s . 

Th e Town Lin e Roadway Com pany wa s 
cn nnected with the Ea.21t Tawa.a ex­
frt'h~ge, ?.·Ith fttt ee n s ub sc ribers. on May 



CLEVELAND DIVISION 
W. K. LAWRENCE. C..,.,...d,o1 

Vl1lto r1 at Marlo Exc han ge. 

On Tuesday ov<'nlng, At>rll Sth . 1:.0 
memb ers or the Lak ewood Cha mb er or 
Commer ce met at the c1ub rooms an d 
wa lked in a body to the Marlo e,xchnnge 
at Cleveland. At the exchange they wer e 
m et by t he followlng Cleveland Telephone 

BELL·TELEPHONE· NEWS 
two t runk Une.s and eeven etaUOn.8. Fran­
c 13 R. '.\forrh;on, 406 Citizens bul1dlns. a 
l'() rdless 8Wllt'hboard , one trunk line and 
i! ('\'t n atatlone. 

,\ contra.ct wa s secured by I . W , Mc K ei! 
fo r n 1,r lvatc branch ex change which WIii 
,·on~hu or a :No, 2 ewllchbonrd. one trunk 
Hoe and ten 8ta.ttons, from th e Cleve lnn d 
'.\:\•ci..wear Compa ny , 1229 W eat Sixth 
ti r e e t. 

:-,;, J. Ford aecured a contract for a 
r)rivn te bra n eh exchanga Crom the 
S't:hncld er & Tren kamp Comp.3ny , 1181 
Eai,t Fortiet h t;treet , Cor a No . .f switch • 
boar'd. slx trunk Une.s a.nd fou r te e n etn · 
t1on~. 

s wit chboard. lWO trunk lines a nJ eight 
~taUOn!J wa s se c ur<-£1 by P . t.. ·rn ru 1c.-r 
I r1)m the llasca.11 Pnln t ComJ)a ny, 134~ 
Wt',st :se,•enlleth s trc.et. N. w. 

I. w. ~ cKee secured a contra ct tor 
J.\ private brAnch exchnns:e fr om th <l 
t.:levelnnd Ne ck w ea.r Company, 1229 \Yes t 
Six th ,Hrc et. The equ l1>ment wlll c.onKhll 
or n No. 2 ~w1tehboard, one t runk lin e 
and t en s ta tion!'. 

Eu clid Bri c k '10d Supply Company , 6-3, 
l. endcr -X ews Bldg., gave L. Bar ·khnuer 
a con tra ct ror n prln\le bro.nch e.x. 
chang e which will ~onslst or :,.;o, .J 
11:w1tchbonr <I, two trunk 11nes And flhc 
~HICIOUl' . 
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INDIANA DMSION 
D. H. WHITHAM . C.., _.!c,, ,. 1,... .. .,._ 

Indianapolis Dist rict. 
Welln N da}' nrt '"rno on. :\fny ltl h. \\ a:i 

lt o ttwri:f' Ony at t he Mn1n om ce nu1 h.lin1,:. 
A rt '>ci'ptl Or'I wo.s held from t hr<'C to Sh C 
hr the- Jndinn .npoll a Training Schoo l. t he 
~ue~L8 b(olng the parent, and frtcn<l s 01 
th ~ 11nuh •n tJ1. ·rh .,. ,;.:ut·llt" wE"r e ffnJl con .. 

EVEN INC SUPJ,;RV JSO IH ' F O RCES. TRAFF IC SUPER INTE:<OEXT A:<0 CHIEF" CLE RK. CLEV~: I, ANO . 

Company offlc1 als: P. Ye nsen, co m mer ­
clal eup,er1nt.e nden t ; T . P . C&gwln. com ­
mercia l mana.ger; £ . E. Ranoe)', plant 

;~~f:f~~a~::~t~_Nj, Al~~~b~n.tr~!~a:~; 
or the Mo.rto and Ridge ex change•. and 
A. J. Loug h , superin t endent or the Ma.rlo 
ex change. 

T he membi!re ot the Cham ber o r Com­
merce. were dlvtd~ In to groups and wtre 
escorted through the exchan g e by thu 
offlcJa.11 of the telephone compa ny. They 
Inspected everythin g tr om the baeement 
to the root and wer-$ aur-prlsed at th1' 
amount or equipment and wor k that 11 
takes to run an excha nge. 

A great deal or tntert. st wni,: centeroi 
Ln th e activities ot the operators on th e 
second noor. T he m en wanted to know 
how many Unu each operator took care 

~~e3ng,f~~Y~owT~a~t,:-
1:vi:'a~(o/~f~ 

was an obJect or lntereijt , as they want ed 
to know what her dull e& weN;, and wh en 

~~:: o::r~r t~~ ~~=r~,f1
~1~/;rf~c ~~:i1a~~~ 

Arter the tour of Inspection all ad• 
Jou.med to the third floor o.r the buUdlng 
~nd were - aerved w llh a l unch, af ttr 
\\'hl ch they enJoye d a l'Jmoke. 

As the y Jett the building the men 
ag reed thM Ir the re was more co - opera ­
tion by th e subecrtber with the tel ephona 
co mpany. th ere w ouJd be fewer com­
pla in ts about the service . 

omc1a11 or th e telephone compo.ny told 
t.he members or the Cha mb er or Com· 
merc e thM they would be only too g lacl 
to show an)' one through any or the 
city ex changes . - -- - - -

With Commerc ial Agent,. 
Charles Ellert secured a contract for 

p_r tvate bronch exchang e Crom Theodore 
Kundtz. Washington and E lm stre ets , 
whi c h wlll consist or a No . • aw1tchb0.\rd, 
rour t ru nk llnea and twent }' • tlght ata ­
tl on$. 

Th('J CoUowlng contril C:U for pr ivate 

i~~~t!u~~baTtlres~ti~8g::t~~G~n~\,!; 1er: 
attorneys, twelfth noo r or th e wuuamson 
bullc11ng: contract calls tor a No . 4 
tiwlt chbo ard, two tnmk lln es and J!Jev~n 
~ta t!ons. The eQulpment tor th e Ma ynard 

t~ai!~!~~w~0
b~f 1df~g~en!.~11 " :.~sf:t t~r 

cordleH bonrd . one trunk line nnd 81.t. 
Ma tlon s. The WIibur Dunhan Co .. IOOL 
H ippodro me building. one cordleu t>oard. 

T he month or Mar ch was a banner 
month ro r G, V. Shaw • .as th e tollowJng 

;°enr~m~!~u:~d t~\lt~~: bro.pg: \~\h~e~~=: 
Publishing Company, 4422 Euclid avenue, 
a No. 2 ewttchboard, three trunk Une, 
ond alx e tn.llon8 ; The General FIim Com· 
pany. 1002 Superior avenue , N. E., No. 4 
1w h chboard, th ree trunk line. and etx 
a1.at1ons: t he Mitchell Tir e Company , 1314 
Huron road , a cordteas ewltchboard, one 
trunk lino o.nd al.x atallon2t: "Everett s," 
dea ler• ln women'e outt,r garments , 712 
Eudld av enue , No. • switchboard, onu 
trunk line a nd six 1tatlo na; l\ Tatk er & 
1Ne eka , 1900 Euc11d avenue, a No. 4 

:~1t,~~~aTdhe tG~b~ru;:pe1:n6 ~,;pnadny;''i~~ 
Ce,ntra l viaduct , a cordless switchboard, 
one trunk ltne and alx s tRllOns: The 
Chandler Motor Car Company , uoa Sw et­
land butldlng, No. 4 sw it chboard. twn 
trun k JJnce and si x. ar.atlona; Th e U ntver .. 
88.I Tranek, 2352 Euclid avenue, No. :! 
twltchboard , one trunk li ne and alx sta ­
tions. 

March P. B. x. Contracto. 
Through th e efforts or G. v. Shaw th e 

tollowlns; contracts tor prh•nte branch 
ex cha nges were secured : 

1"he Cro well & Sherman Company. 
Eu c lid avenue and Ea!lt One HundrN 
n.nd Seventh strC!:t1t, a cordless S\\' lt<"h­
hoard, tw o trunk llnu and a ix &taUons. 
Th e 'We1sbo.ch Company. H Ol W H t Sixth 
str eet , n. cord less ~Wllchboard. two trunk 
lines and alx sto.Uona . 

w~ ~nt~:g:rv:r r:~~nt r h~rn,~y~ ,!inc;n~:~~ 
ccrn s through the ett'orts ot Chnrl es 
Ellerr.: 

Stone Bros .• 1059 West Eleven th 1:1tree t. 
o cor dleu swit chboa rd. one trunk line 
u nd seven 6t:i.tlons. Paul Ca 1J.:!5ulker . 
1(),1(). 41 L-eader - News Building, n cordleu 
~wltchboa .rd . onC! tr unk llne and .six !; ta ­
tlons. The Luna Pnrk Amu semen t Com · 

rn~r· a~d ft° et: u~~~-tct;~::r8 ie,~l~nirt1~~ 
terln.l Compan)'. 648 Rocke feHer Bulldlng. 
n X o. • aw ltchboa r<l. two trunk Jin es nnd 
2tlx stations. Hou&Om·G ra.ce Comp:my, 
.$79 The! Arcad e. :\ No. 4 switchboard, 
two Jlnu and a1x ,ta.lions. 

Berl Wal.eh ':le.cured a contract tor a 
prh •n te branch exchn.nA:e Crom the Brond .. 
wny Y. M. C. A. wh tch wltl consl! t or a 
Xo. 2 switc hboar d, one trunk Jln e and 
six &tatlone. 

The contmc t ror A prlvn.te brn.n ch ex­
ch:mge whi ch w lll consis t or n. No. ,c 

Pay -Station Opera toro Meet. 
Wcdneada)• otternoon , April 9th. eleven 

or the tw enty -five attendant pay-s tat ion 
operatota met In the lunch room or th~ 
Ma.In ~ chnn ge. They were n.ddreHed by 
N. And erso n, t r affi c auperl n l e.nd e.nt. Th e 
tJ).l k d ea lt on the cour t t.slu which a.re to 
~ ex tended to the pay-elation ue.ers. a nd 
the efficient manne r In which the publle 
are to be handled . 

After the talk a chtr. k en ~i nner wa3 
eerv4..•d and all ot the . oper at o t-1 w•u e ,•erY 
g lad to henr thM thu e meetJngs are to 
be frequent In the fu ture . 

P. 1-·. Co x, pay - station n.gent. and hl1 
two ae.slstnnte . G. R. Lawrence and L. H. 
Boy ·nt on, and Mlnnla Spencer~ privat e 
bmnch ex change lnstru ctr csa. were Pr·CI• 
ent. 

Courte sy Shown to Sub1cr lber1 . 
Four Umei, a year, wh en the rentnl tor 

telephone H rv lce C"Omea du e, the T elt"­
phone Building at \Vt>St Third Str eet nna 
Champlal n A, •enu e. la the busJut plac o in 
Clev eland . A great mnn y or th e sub .. 
scrlbera &.re taki ng advnntoge or the 
to mJ)O.ny's lnvHntlon to Inspe c t the build­
Ing wh e n th ey come In . Jn the lobby or th e bultdlng ar~ o.tlend ­
:tnta who are ramllfnr with the , ,arJou t 
departments and opern.ttng equJpment, 
n.nd who ar e abJe to answer th e num er­
ous questions or th e sub !lcr lbe rl!I. 

Art er th e tour or lnepe c llon the 1ub · 
se rlb c r la usually or th e ofiln lo n thM th e 

:~!:r,~0
".th e~·u:i1~~

8:n:" th~t ~~11
~0:"/~

1:or,1
1~ 

would visit and Inspect the te lepho ne 
huJl cJlng, compl ai nt s would be fe w and 
rar between. 

Pe N ona I,. 
On Saturday , Mar ch 15th. M ntlc HuH . 

who ha.i, had chl'.lrge or th e genernl nr ea 

~!tht."'
0Mf::11iu1i'"'!a:1tr;.~l::nt~ ~fiilt~ 

r:.:~~l:u~ndhe::xal?!1n~~~~~s br~ hlre '~~~ 
m('rc:lal dtp.utmenL 

Hnz.@I Knapp . clerk In the collectlon 
depnrtme n t, reJJIRned April l at to tnk e a 
J)Ot ltlon In Pittsburgh, Pa . 

C.nthyrne FoUc. clerk In the Bd\ltrll8ln~ 
de l)llrlm E>nt, re fl:!fmed AprH lit. Edna 
Yoi,::cl w i ll take her pince. 

Majorie \Vlng , i,t enogrnph e,r co Iha trnf. 
nc euptrlntend('nt. la rnpldl)' reco..-er l ng 
from her rec ent IIJness. 

ducted to the schoo l room, which W M 
pr <'81dcd O\'t r by Anna \Ve tch , a.s1hncd by 
Carrie Jensen, wh ere thty listened to 
papcra prepared by wtud ent e. Th ey we re 
then e.corted through the diffe rent op· 
<'rating r oom,s, w he re the wor k <louo by 
the operatort1 was expll\l ned to them . 
They vi sit ed th e retiring room8 and then 
were conducted to tho Roo r Garden , 
wher('J the ope.r ators spend t hei r rc.-cre.a.-

~~st~~:':: nAdn;:c d~iWd~t~h~a:tuJ::t! 
w u: held on the .Root Go.rden and pro\'ed 
to be one O'f th e mOflt t' nte rtalnlng reat­
u r-es or the afternoon . $e\'ero.l mu.slcn.J 
numbers b)" mem bel"s or t he ope.rating 
depa rt.mcn t closed a very pleasant after• 
noon. 

The l , W, C. Club ga.\'t t1. t heater pa rty 
at B. 1". K l!l th 'a Wednetdo.y evening, Ma)' 
7th, They " 'ere chaper oned by ~1 ri,. 
Nora J ones. th e 'Woodrntt chief ol)('nuo r. 
This club aJso p;ave a dance on " 'N in· ·~· 
do.y e\•enl ng. M.ny 14th, nt the B·rook sl .te 

thc:<!:~l~r:t ~~~\~r. ~1:.:-th'!c~~~:~: 
A Jnrg e cro"'d attended nnd a most en­
joyable evening wn.., !!pent. 

A mt scellnneou1 shower w:1.e ,nv.-n f f)r 
Lnura. Pa rk er at lh <' home or one ot the 
I. W . C. Clu b me.rube-rs. l11 a Parker ht 
8000 to ~ nuur ted. 

An ent t rtalnmcnt nnd dnnce wn.a ilv('n 
~ ;~c~s d~f~oev:~1n5; e M&~:!fje bbin:tnlg 
Academy. 

Th e engagem ent or H l\.Zel King, on e or 
t he opera.tors or th e P.ro!Jpe,ct office . tn 

Fl~;~e j~ ~~~~ri p:~sto ·r~;!'l, .:n~orun~g: 
eon Tuea<la~·. April 8th, att er whl c.h 
they attended a t hsa t u party a t Eng ll&h ,. 
The guest or t.he oceaalon wn#I F:t hP1 
Bro1nnn, chief op e rat o r or tho Bt'lm on 1 
om~. 
l<';~: 11~1~ JC:~ ~:het~t 0~ro~~~s om;;e ~~; 
home Snturday t:\'('nl ng . May 3d , 1·1 • 
evening wru:1 J1tr,,>nt In J:'ftmcs and da nci ng 

Alma. Pln i k e tt. one or th e ~ lmont OP• 
ernt ors . hn~ ann ounef>rl her enc:,1,::ement 
to C. A, Ra htt C!ad or Chlco go. The wed• 
ding win tt\k(' pl ac:e In Jone-, 

A very r,rt"tt Y dinn er wn1' Fervfd ftt th e 
hom e of Luc ill e SIN"kd c-11 In hono r 1'! 
Rrr,t~:I~ Ro be r tso n or t ho. R('Jtn('lnt o ffl l°"f", 
w hn lfR \' ('$ tor Frse1<n(J, Cnll f , MIM Roh­
,...rttton h:as bff n surc('t"'d("'cl br ~11ss StoC'k• 
11{'11 n11 new num be r <"IC:rk . 

F.Jtl h(' r $t r\ 'f'nl!I, f"lll,. M thr to ll 01,e ra.. .. 
lf"lrfl, WA~ ma rrl f'd enrly In M3y. 
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FOUR GANGS W OR KIN G TO REPA IR 
CABLE AFTE R RECENT FIHE AT 
BEDFORD, IN D, 

~I r& Sturgeo n and Grace Har k ins en· 

~t~!~:l~~:1 !~:n~~.~. s~~:vs~~. a t i~1~e1~~1~ 
the regular bu.s ine-as me~tlng :lnd arter 
t he bu!1ne$S part or the p rogrttm w &s 
uvC!r a , t.·ry t"njuy abl c soclR I h ou r w '1K 
~rw·m, 

North er n Dis tr ict . 

<'e~fj~.~~:~~~ ~=~l:~1
1:~~1~1~ :~~ ~

111~~; 
lnterNll In the wo rk la being manlfclllle-d. 
consequen tl y nn Imp rovement In the 
1ervlce 18 noted. Rest room committees 

~~:~,eb~~"a:s~~:~r!0 
t~
0'::! ~~~0:nJ~ 

for th eir wor k , as the roon1a have taken 
0"w"orkerr_um:ttrt~3af~~t:iftn~4rt3h~c~ uc:h· 
netded t oll boa.rd at New ca,tte . Part ot 
the ope rator-9' quarters had to be u.sed 
to mak e room ror thli, lnstallallon: how· 
ever, other quarters wlll be pro vided as 
100n a, th t nnangements ca n be m ad e. 

The dl t:1-contln unnee or free service at 
Auburn re.•uhed ln boosti ng the ton 1'erv­
lce to more than doub le what it formerly 
wa s. whlle th e lo•d on th e local boar d 
was decre a.sed ver -y ma u:rla 1ly. 

The to lllng or a chur ch Hteeple acrou 
n Jead of the Un it ed Te lephon e Com -
1,any lo Hunti ng ton. Ind .. ca.used a lem­
vorary rrnepeneton or s er\' ICe to l'iunll ng ­
Lon subtscr lben a few weeks ago. The 
win1J over tt1rn~ t he 2'teeple and brou ght 
the t tlepho ne cab l e Into conU LCt w ith a 
t rolle,y wire,. A s tubborn flre w.1.s sta rt ed 
In th E: excha nge terminal room hut wa.i, 
e-.xtin1n1l!'lhed without the use ot water. 
1"he nre oc curred l\tur eh 2ht and all 
aervl c,e w11s restored In about one w eek. 

S ou thern Ola tr let . 
Fred 11. J<lsalln,:;: has b~en npp olnte<I 

commer ,cln l mnnaa;er at Terre Haut e. 
IIUCC(!edlug F . D • .Allen . :l,lr. Kl 3Slill$: 
w::ts rormerJy mn11ager nt Elwood a.nd 
lau :r c-onn ec ted with th ~ sup ply depnrt .. 
men t in Jndlanapoll". Fur th e PllSt tw o 
yeru·s he ha.s been cl dd elerk at Ter-re 

~:1W:;n1~'1
!ncf'J~'l~~~·he~~e;~ r "~~~ ~~n!~ 

t\ t ot Mrs. Allen's health . 

I ~~:~~~~=~~~ I 
Emp loyea Celeb rat e. 

Employ ee ot the Joca.l l\l\d dhnrlct ot­
flcea o.nd th eir fri ends at Madison enjoyed t:::'~~ekt:~: f 6fg"attll:iett ·~t)~:,~. ll!f.,::~ : 
vn sfon ot the restlvlUcs was t he fact that 
the loca .l exchange had ~sti d t ho 1,000 
mark In the~uu.mber oc eubscr lber,s, giving 
It the largeist de.\•e,opment Jn the worlO 
and t he 10.r-g:est num oer ot subscr lb<:re In 
un)' cit y outside ot 1.\l1lwauk ec In t he sta te 
oc Wlsconsln . About %SO were pre.gent. 
t't~il ~~n~l:1~t~dw!~ :~:ees.ro~~~1~t~ r dw:! 
uutll y deco rated In blue and white, colors 

fi~,g~ha8nd tt'!Efl~~e be~~,':!~~~.; A~r~~:~~ 
r:1ti:J:!1 

:i~:~eo~tsrh::e~g;r 
2~ttJ~; 

rir!o~1
: nb~u~~if

1
!u'; :O~n~ae'lcw~r~s ere'c:Ji~ 

lights. Each one or t he tab lee held desk 
1c1epho nes, connected to one o.nother by 
colored streamers. and one of thP 4:nter­
rn ln ln1: tea.lur es wa., th e "7,000" walt z, 
ro mposed especla.lly ror thl11 occne ion and 
~~~~ ~hta t~~n ~u~~rt~ i:r: r In orti~es~~~i 
were turned out wlth the e.xceptlon ot t.ne 
tnrge "7 000 " The commlttee8 In cha:i-fe 

\~f: ?ts.a~~f:11~~~':i:: ~~1~ll~Jh~~~ fn'J. 
Kelle)r, J ohn Scher~r and Hiram Nelison. 
Fl oor: Ma rlo i,~ell>er, cha irman: Alma 
Waldorf, :Mary H ea.ly. H. Schroeder und 
JoRcph Schoen. Retreahmt nta : .Myrtle 
t~~1

1~
1t8.n ctt~dm~~ihu~~ariio~~[! .~t(J~

1r:~;. 
D<mocro t. 

Wau ke,ha Elect.Ion Ret ur ns. 
The loca l telephone ex..:h.ange did ex ­

cellent se rvice hu1t week In handlfng el~· 
lion ret urn,. and the s erv ice wo.1 with ­
out a naw. Heturna sen t by Frc:ioin an 
corr esponden ts throughout the coun try 
we.re more romple te and prompt than 
ever before. Thie servl~e wa11 eupptted 
ror a bulletin a t the Waukesha cigar 
store a.nd It was ao complete that de· 
c1sl\•e resu lt s were· kn own to all who 
ca lled there . Bl an earlier hour th an 
uw a l.-lJ'oukeaha Ji'niemon~ April 10th . 

Apple ton Olat rlet. 
Ill ~:i~t.~\ '~~~~c:a y~e rita ~~ ~~~ClOn. Wta 

HBIPh Prtntup ,, co llect or a.t the Applc lon 

exy.~.:ag1te ;;;::." ~:).,t~~u"
1
:~r~ l~thtet a t t he 

App leton exchange. haa realgned and woe 
succeeded April U t by J oh n Loos, former 
wire. Chief at the r'ox River Valley ex• 
change at APJ)le ton. Mr . Sa mpson. wire 
ch ief at th e old W ieconlilln office, wlll tsuc­
ceed Mr. Loo!J, n.nd C. Keefe. lnst.aller. 

;;~t ~~~~l~e~~&~~~d~n~hl1t ~n~~ 
son. 

E. Sorenson, man ager at Be rlin, and 
wlte spent n. two weeks ' vocation at New 
Rlchn1ond. Wis .• and lllnn ea.p01is , Minn .. 
lu:t month . 

A . O. Osterganrd . rep.airman a t the DG 
Pt>re exchang e. was married to Loraine 
Tunic at t he homo ot her po.rents at 
Fund du Ln.c, Satu rdR.y. March 22d. Mr. 
OiStergn .fl.rd was rormerly employed at tho 
Pond du Lac exchange a.nd wM rece n tly 
trnnfJte rr ed to .De J>ere. The cnUrc force 
nt this txchong\'!. Joins: hand s In wishin g 
th em a. long, happy nnd prosperous llt e, 

L. t\l, La. Chappelle, commercial agtnt 
nt Osh kosh, has been trnnl!!t-rred to the 
Green Ba y exchange perman cnUy. 

Esthe r Sullivan, form er chleC opera tor 
nt the Green Day excha .nge. who was 
ah.sent aeveral y('nra on aecount ot po,or 

F·LAG D!llL L DURING "MOTHERS · DAV .. EXERC ISES AT INDI AN AP OL IS. 

health, hae retu rn ed n.nd l.s no«• emp loyed 
~s prh •ate brnnch exchange ope rator In 
the Beaum ont Hotel. 

Elmer Tenn1e:. collector at the Ore-en 
8oy exchange. who ha.ts been aerlously Ill 
In t he hos pit a l, ha• recover ed an d Is ugaln 
on duty. 

Tho Manitowoc &. Northern Te.tephone 

goa~rt~?~c aex~r:g;~? w~fl"::~~';s 1?i 11::: 
furth e r n orth to connect up o t>out ten 
more sut»scrlberi, . Undt r the eft1clenl man• 
nge-ment or Henry ll.o.hn, th is company 
has mad e rapid strl de,s and Is turnl111hlng 
excellent ser, · lce to abou t 120 formers 
north or Man itowoc. ,v. H . Spencer Is w:~~~~!n,0 ' tr~~~u~~"'ii n3°'W!ri~i-' rla0: :. 
aecreta .ry nnd manager. 

The plant men at t he Mo.rlne-tte ex• 
change held a very succe!J-sful meN!ng In 
March \!nde r th e dire ction o r Olstrlc l 
Pla.nt Chie f J ome.s Hohb lns. R!l8hHed by 
LOeAl Manager H . 1~. Bornhclmcr. 

On Mor ch 218l , Al!oo Hnrt, loca l opera­
t or ot the N'ttnnh • MC1HU1ha excho.nJ,"e, en .. 
tcrtnlned the operntor!J a.t her home. Th6 
e\'e.nlng waa fll>Cnt In playing gomt"s, niter 
"''hkh a. deHf'IOUfJ $U&>Per W0.8 served. 

FmnCI$ Mnck. loca l or)('ra tor a t the 
Neenah-Menaiha ex C'hange, spe nt n week 
In Ch ico.go Ju t month. 

heft" ;~ta~ : k°.:ehnni.~~:~h~ee:~~a:~~ 
The meeting wa rt conducted by Mr. Wha­
le n or MIiwaukee. 

Dwigh t Mlllnrd hR8 ta.ken the J)081tlon 
ot r<!patrman at the Ncennh -:i.tenasha. ex­
('ha n~e In place ot Louis Hanson. who 
WA.ts t ransferred to A ppleto n . 

,v . A, Sheerin, mnnager at New Lon­
don, anended the Lebano n Farm eri,' Tele -

~:~or~t 1~rh.1
pal\~f

8
Pe~~~~i!nar::~r\ia~~ 

nwn. wa i, nhm In attendance. 
Vf ola Curtis, a forme r Omro operator. 

d ied on Ma rch 6th at ter undergolnc an 
ope ration tor tubt'rcu loals. 

Enrl Hart nn1:1 been emp loyed a,s repa ir• 
mo.n ot tho Omro ext'lu,nge to aucCff<I 
Harve:y Witte. 

Ctu:nles Per rin, emptoy~d a s eollcltor at 
the Oshkosh e.~cha ng e. Is e1owly recove ring 
from a very aer-lous operation . 

E\ •ely n fi:lc:e, chie f operato r at the Osh· 
kosh <"xchange tor the last t\ve yean,., h~a 
:\ccep t~ a Position a.a chie f opdator at 
KR.Jlspel, Mont. 

ha!h~~·~~J~f:c~3~,Tti1er!:~fy -f~~':,'tr. 
~crlbors and will conn ect with t.he Appl e­
ton exchange. Ultimately the company 
•>'Ill ha\'C thirty-two a,ub.acr-lbers .. 

Agn e111 Hnnl ey, toll opera tor nt Be rlin, 
wa s ma rr ied to Te.go J"eneen. April 11th. 
Mr . Jent1en la In th e employ ot th e Pacl ftc 
Coast Cond eni,ed Milk Company. 

Cl.n.ra. Sm ith . night chl eC ope.ra.tor at 
Ber lin , ha s a ccep ted a J)031t!on ft!t day 
operator. Julll\. Latoeke has ta ken t he. 
po11IUon of night chief operator. 

Howa rd ?.hart . Morse op t rAtor at Ber -

~~·1c~es~~n~1'1i,~u\:'e~e: ~~1~~~ 1 "'a'i"~~~ 
deevnf e. Lewis Van Sickle of Gree n Bay 
l'luccee ds him . 

The mon ey t.rnnsftr ~ystem wai, ln -
111tRlled a.t Berlin Clat,i, 10·A offlct, Aprtl 
20th. · 

E lner Theuaen, who has been Moree 
opera tor at De Pere sin ce April 1st, ha s 
betn un de r quarant.ln e tor scar let re ,·e r 
nt h1s home In Neenah . Edith La.non. 
lr on Mounta in . ftll ed the posit ion or Morse 
operato r ~finning Mond ay, Aprll 28th. 

Fo~f 1: f.ae,R~~:rieft
1
~
1
~!a~!r:.-l~e o~hih~ 

f30J,fi:"t!re~ok, e~fi~~~ In oth er work In 
,v. F . Londre, rep.airman nt Fond du 

Lac . hae left th e service or the compa ny 
to engage In othe r work. 

A No. 2 privat e branch exc.han t;e with 
nlhe e tat.lonis was recent .I)' tn sta.lled In 
the Comm ercfo l Natt ona l Ba nk at Fond 
du Lac . 

A con tra ct wa s ctoJJed bet ween the PII· 
son T el ephone Company and the Bro wn 
County Tel ephon e Company . Th e tatt er 
hJ n connecting co mpan y Of th e ,v iacon· 
s in T eleph one Company. This con tract 
CO\·era connectio n with nbout sh:t)' addl ­
tlona l ,uatlons. 

, lii1eS"r: teBub~~n~roi:~:as~~re~·a~r~:~ 
81¥011::1

t~hr \1:.J)::-us~:. na~ee
1
~x Ji: ~lohna8S 

ree .igned his pog1tton to acc er,t n t)O.til­
Uon as oomm erc1a1 tra\' eler for an Iowa 
concern . ~- 8. Docke ry. Cre P.n Bay . suc­
CPeda Mr. Gee. 

E . P. Parh1h. Oree.n Bay, succ.eeds the 
lat e Mr. Gosse.Un as comrnorc lal n,gt:nt at 
Orten Bay . 

An aluminu m sho1t.•er wa.111; $:iven a t the 
hom e of Anno. Scheure1 tor F;l1n. Kllnk­
ncr . loca l operator at the Mentt owoc ex-
~r l~~g~ll ~~n ! ~ e w1ti8"~:g m~',....~gr1:n 2~t~ 
nenr futur e to J'ohn Kunlsh . The home 
was beautifully decorated tn red nn d 
whit e, nnd ~ rt e r a delightfu l lun cheon 
\\'8.8 sen·ed . the opcratora dep:uted len\· ­
lng their but wlshei, whh the br ide• 
to -be. 

Ev elyn Ha.II, local 00ero.tor. spe nt a 
wctk with rrl ends a t Amherat. 

C. A. Billings , w:re man tor the A. T . 
& T . Company, la in11talllng two more 
Duplc-x sets tor emer gency circu lte to 
the Copper coun try. 'th is wlll ,:h-e the 
~-ra rln f!tt e office 11lx dup lex and three 
eln~ Je Une repeaters. 

Ceorge Han eon or Neenah , has retu rned 
to his reguto.r duties a rt er ha,·ing bttn 

When you want a Lock 
you want the best. 

EAGLE 
LOCK 

co. 
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for all pur poses. 

WOOD SCREWS 

FactoriM 

TERRYVILLE, CONN, 

Wanhou-
l!IIIW YORK 

Cltl CAOO 
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Even the Bell Wires 
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· Klein Linemen' s 
Tools 

SINC & 1857 IS A LO NG TI MB BUT 
SlNC& THEN KLEI N T OOLS 
H A.V B WI RED T H E E AR T H 

YOUR interests requir e that yo u 
become famili a r with our house , 

our product and our ways of satis• 
factorily satisfying any demand of 
the elecu idan. troub leman, lineman. 
construction man , superintendent or 
manager 
Our catalogue is of per tinent valu e 
to you. Wr ite for it. 
Yo u can buy t he product from many 
df!alers and a ll elecuical supp l y 
houses, and if you do not find what 
you want. writ e us direct. 

MATHIAS KLEIN & SONS 
S82 W. Yu B""" St. Qlcq o. Ill , O.S • .l. 
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a way from work for eome lime on a c • 
count or a broken thumb. 

On April 17t h, n fler th e r ~gular oper• 
a t or'!i meeting, a lun ch was served by 
th e op erators or the N ee nah<Menash a 
exchan ge, The employes In the plant 
department we re a ga in Invit ed to far• 
t!~e ao~~ e tf~ things to eat an all 

Elner Theuson, form e r m e8ile ng er at 
N ee nah, has been tr ans ferred to De Perf' 
llnd promot ed to the position or lf orse 
ope rator . Olaf Bo reson Is now mess en­
ger at N ee nah. 

All ee Roe, operato r at Omr o. was t.'On­
ftned to h e r hom e for a bo ut tw o wee k& 
with an atta ck of appendi ci ti s. 

Edna Shaw, for m erly a local operator 
at Os hko&h , w as married on April 6th 
to Harry Shatte r o r Ra cin e. Mr . and 
l\ln. Shaft e r will reside at R acine. 

Grace Raymond, form er ly t oll attend-

!ri~ ~..1111t~:s1~! h:~rch11;~~
1
·w~.°h!5 r~f!lf,~ees~ 

Anna Plon.cihy , local operator at Os h­
kosh , resigned and wn s ma rrtcd on May 
6th to Ott o Z lmm ~r mnn . 

Catherin e Sen senbrene r. to11 operator 
nt Oshkosh. hns resigned t o attend busi­
ness co llege at Es canaba, Mich . 

The Winn ebago Coun ty TelE>phone, 
Company has Increase d Its s ubs cribers 
to such a gr eat extent that It now e m ­
plo ys an extra lineman to take ca r e or 
i ts lines. 

One and on e -quarter mil es of und e r­
gro un d cable Is being laid on th e Law so n 
prop e rty on the Lake Shore at Green 

L~t;ih Colb ur n. lo ca l opera to r at Shn · 
wan o, ~a~ resigned on acc ount or her 
h ealth . 

Ro se Fl eisc her Is employed as toll op­
e rator at th e Clintonville e xchange, suc­
cee ding Myrt le H otrm 1rn, who wn8 pro­
mot ed t o chief operat o r, to till the va ­
ca n cy caund by Me rle 'Wllmott'3 leav ­
ln!it th e service. 

Th e Anawa T elep hone Company ex-

fl~~t"a~ 0d b~~: e: btgt 8~~\~~~ ~~~8t 0 ih~:t; 
new s\Jbs cr lbers. 

The Red River Tel ep hone Co mpany, 
whi ch le now connected with Shawano, 
hns fort:r-e lg ht subscribers and Intend s 
to build out a nd co nne c t abo ut si xty new 
.eubscr tb e rs this s ummer . 

The GIilett Rural T elephone Company 
has 132 subs crib ers n11d ab ou t twen­
ty orders to nil. Tn o rd er to till th ese 
o'rd ers th e company will have to str i ng 
abo ut ten mll f's or wire. 

A 11evere electric sto rm pass ed O\'Cr 
Stu rgeon Bay and vicinity on the nhrht 
ot April 5th causing co ns idera ble cable 
trouble. Cnbl eman Conroy was se nt 
there and aft e r wo rklnlit a coupl e o r day s 
had everything work fng nic ely again . 
Som e of our conn ec ting companies los t 
~everal pole s whleh w ere str uck by light­
ning . 

E~u Claire Dl1trlct. 
Ope r ators at the Men omonie exchange 

he ld their second me eti ng on the eve ning 

~ot~
1
1:c~hi!ttso:.t f~~~ eM;ntfo~~ o~C:~ 

!~rin: pet'!~ i:: ~. ~~~ ~f.1n:-
1
t~efe~r!~:~: 

During thl11 meet ln~ te leg ram s were writ­
ten by the differ ent ope rat or s. Florence 
Bird, night ope rat or, was th e prize win­
ne r of a. beautiful bo x or Initial sta ti onery 
fo r having the ne a r es t correct te legra m. 
At t he close of thi s session. candy w ag 
se rved by th e empl oyes of the traffic de· 
partment. 

The operators at the Menomonie e x-

ir;';~~o~:~~ ;~~ :i:~:~~;~tr~~~'cf t~! 

r; eenJ~e~~ rc\ ~: :~~~~~; ~:i ti o~~
1
i~hf: 

enjoyed by all who wer e preeent. 
Edna H a zen , formerly r elief operato r at 

~J:."1t11.~re 'i:edei:~~0 r: :1~ ~~~e0~i~k 
as r elief operat or a t the Stanley exchange, 
s uccee ding Miss Hazen, 

The mat erial for th e r eco nstru ction and 
exten.elon of line s t o A lloona. a !!mall town 
located thre e mlle s fr om E a u Cl aire . Is 
now on han d . Work was started April 
11'lt. Fif ty-pair cable with seve ral di strib­
uting center s will be run Crom th e Eau 
Claire ex chang e to Altoona, and th e pr es­
ent pole lines m ove d to th e alleys. 

The Ro ck Falls & Meridian T elephone 
Company , a. co nn ec ting co mpany l ocated 
a t Rock Fall s , h~ pu rchase d the neces -

mi'ls ~t~~~~~11n~0 ~;s~'i1cita~::e r!\tf ut~: 
W h,cons tn T e leph one Company '1 E au 
Claire swi t chboard. 

The dan cing part y give n at ttJe Gran d 
Oper a H ou se by the Blue Bell Club of 
Merrill w a.s a brllll ant succeM. Th e 
sc h eme of de coratlo n i:s Is sn ld to have sur -

~f:::if1. a~i:1r,~rf~f]j~~r:ri:!tl:'13!:~rlt 
Ing t he e\'ent , said: 

"T ele ph one and tel egraph poles greeted 
the co uple s a s th ey entered, and from one 
to the other of thf's e ~·ere strun g. In lie u 
of Ute u su a I wlre 8. stre am ers of brl~t, t 
blue and w hit e, whi c h se emingly ca rri ed 
t o the land of love and r oman ce the many 
m essa,tes of cheer and atr ec tl on which pe r ­
mN, ted th e even t until Its close. 

de;~nfn 
th

~1~:
11

:;d of"~~11e ba~~ nr n; a~h: 
·words. 'Bl ue B ell Club. • In th e cen te r or 
the hall. su spended fr om the celling, waa 

a. large blue bell, Illumi nated by scores o C 
elecu Jc light bu lbs, and i:suspenCled In turn 
therefr om w ere a dozen Sfllaller blue be lh 1, 
islmllarly Illuminated . !-'lung to r ough lhe 
a ir In every d ir ectio n from tho big blue 
bell and He companions were hu ndred. ii o( 
miniature bells in blue and white . 

"A cross t he stage, reaching Crom the 

~;rJ~~~~ !fs~11~ iri~11!1~J5\\·hv,~:. !u~~lrtf; 
Indic a ting that the li l ue Bell Club Is on e 
of thrift and activity. A blue bell of 
medium slz e--ln Its ct-nt e r a co lo1·ed elec­
tric bul b- wa s a m ysler lous VO)'ager dur· 
Ing the moonli gh t num bers, traveling m ys­
te r iously t ro m on e side or the hall t o th e 
other, appare .ntl y up on the gigantic web . 

..Th e net rece ipts or tile party will be 
ten dered to the Women's Alliance. t o 

fg~t h:1';);~~u~~8°;~~~~~~~;vor:r ln!\f:ror1:r~ 

yo~}~l8a~gm~i' ~r: :sn .who co ntributed 80 e(• 
flclenlly In making thi s so ch armin g u 

fu~t~~'inu'~::: on Decoratio ns- )t essr~. 
Bishop. F"1-ederlcks and Parks . . 

' 'Co mmitte e on Hefreshmcnt s- )t at.ses 

FO;f~~iiu~ht ~eng ~nanfiu~l ~~ l lsRf·s Braun, 

F\,?: ~J:e Skefif>'c;·ub or Me rr i ll realized 

:~~·9~vf~~:;;,s1~e Tae~:~~ ·onih Coi1 ~
1
f1~~~·e~,.~~ 

mak e up the clu b, decided to donate th e 
m on ey to charity and sent t he am o unt 
to th e W omen '& Allian ce . In a ck nowl­
edging th e con t ribution, Ello Sp r ing . 
Smith, presi de n t or the \Vomen ·s '"\llla nce , 
said: "This Is a g ift to be used for a 
th~~a~~e ~~~1~;cf'a~~rs~Otanf,01~etslJ~,n f~~ 
Women' s Alliance, but by the peop la 
of the ctty . Th e des ire t o h elp In for· 
wardi ng a public w or k for the publi c good 
ls most co mmendable, and the ki nd and 

~1~t
1
c;~8'r~!~a~~~~ril~ . 

0ia~t:. i~ se d~~I~ 
much to show a desi re not alone ot tl~e 
club, but als o or the telephone company s 
~arg: e~ ~~~e ~1 tt~ ~f ty~~n ul n e se rv ice 

M.ary More ncy, oPe r ator at th e Chl p-

~l~a.t:·~ sJ:~r~~f !·n~cs~lf.~e1s 
1
~u~e~d~d 

by 1N~:8r.f~~fto~1~thas be en added t o the 

i~~,~lnttefoh:,.~t 1~:~ ~P~t~hra.~~sm t~ ('~.~\p 
H. F. Fowl e r, distr ic t commer cia l agent, 

and Mr . Ty so n hav e been busy secu ring 
rural subscrib er s out of Chi ppew a Falls. 
All t he ta rm e rs seem anxi ous t o get the 

~eoJ~ia P ete!'son. who hrt8 been Ill the 
pa11t si x w ee ks , ts a ble t o resume her 
dutl e11 ns chleC operator at t he :\l e nom -

onl~ri:lhJ:tf~ion. repairman a t the Me· 
nomonle ex c hange. met with a painfu l 
acciden t last mon th . Although th e burn s 
wer e quit e ser ious , ) t r. J ohn son Is ab le to 
resume his duties. 

A merr y group or operators co ngre~at­
ed In the mana ger 's office at the M e­
n omonie exchan ge to take par t In a birth­
day surpr ise party on Mott Thomps on, 
on the evening or April 10th. A number 
of gam e s, In wh ich all participated, wer e 
enjo yed, and pr iz es w e re carried ott by 
Elsie Brown and Flor en ce Bird. A deli­
cio us lun ch wal!I s erved a nd a pl easant 
time enjoyed by all . 

F lorence B ir d. night ope rat o r a t the 
Meno monie ex change, Is r eJo klng ove r 
th e possession or a be a utiful Scotch co111~ 
b lu e bell, which was won at a recen t 
b ir thda y s pread In honor o(. the Mors~ 
opera to r. Mott Thom pson . 

Mott Thomps on, former!~· Morse ope ra­
tor fo r the Western U n ion T eleg raph Co., 
it Me nomonie , has a ccepted th e po s ition 
as mana ge r of the "'estern Union omce 
a.t Hibbing, Mfnn. Befo re departing for 
tha t p lace he gave the em ployef'I of t he 
t elephl)ne co mpan y two larg e a nd deli­
c ious boxes of ca nd y. 

Fo re man J. H . Hlchardson ha s com ­
plet ed th e stringing ot cable betwet>n Enu 
Claire and 1\ltoona an(.] the cutting or 
the Altoona eubscrlbe 1a in on the new 
claKs o f service. 

Clara Co ndo, local operator at :\I f'· 
nomonle, ha s returned from h~ r two 
w ee ks va c:i tlo n. 

Rrnia ,v t-:bStf:r Is Mubsti tut e op ··rstor 
at th e )f eno monle otllce . 

Alma Retelsto r r, toll operator at the 
l\·t enomonle exchange, visited Bnu Claire , 
Mar 11th, and while there ca ll ed at the 

f'Xj:!;~~~Z.· Hanson, ns s it!'tnnt chief O()er ­
Ator at tht.- '.\lenomonle exc ha nge . en­
j oyed h~• two we(-k .1f vaca tion at Co l fax, 

\\ 'lf~rtha Ha111o1on :~:,d Fl orenc f' Bird, em· 
ployes at th t- )l e nomonle e " ch ang e. left 
for Ba rney Crc:,·k, \\' Is., ) In) 12th, on a 

fljl~~~g t;~~·c depar t ment at the )f enom -

~n~~r~~l~~a~~eF~~r~n~e b~·ltr~d~~ ;ri~e:e~~~ 
Ing or )t ay 22d. Gomes w e,:e played and 

u [~'~e;~~ ~~~u~:ri1:~1~.°"8
r:r~f,~~~~- repai r-

man nt th e S1anle,y cx ch nnge, wa:1 tra,n8· 
rerre d ea.•·ly 111 June to \\' (,shb urn, \\ 19. , 

as A ":,~~~~ 1~nl busi ness man of C'h11>pt1,, •a 
Fnll 1:1 who le very tond of trout rtsh~ng 
awokt> f'Arly In 1hc rnor nln~ A p rJ\ I ..1th 
nnd got ready tor a da) ·"s ou 1lng along 
some ni ce cret>k w here he kn e w he would 
be ab le to l{Pt ao m e dandy trout. but at 
brea kfa s t hift w if e to ld him that tbe 
telephon e rC'nt hnd been oq•r looke<I !his 
mon th so he ,;:we up his t rip and came 
over to t ht office l o pay th e rPnt be­
ca use he did not wan t hi s nam e to a1>· 
11N1r with th~ ones "beh ind ," 

:\lyrtle K ehnl . assistant chief opern.101· 
'1.t the C hippewa. F nll s e xchangr, sne nt 
he r vacation a t hom e resting. F.,·n 

A<~tmsF .too/ 0 "!1!~. pl d1:irlct commer cial . 
agent. has se<'u red ove r 100 r ural <'on­
t rncL~ to be connected "-'Ith t he Chip­
pewa. Falls ex change , a nd 91•hen thNI (' 
are co nnected th e ex chang e will hn\· e 
renched thf' 1.000 mnr k. 

Alden 1. •. Har l. d is tr ic t sPrd ce lnspec -
1or in th e Eau C"Jalr e district, w as tra ns­
!errefl to th f' rli\'l~iou omce at MIiw au­
kee. May 1s t. )Ir . H art has been em­
ploved In t he Eau Clair e dl 8trlct ror th,. 
lasi rear. an,1 during h l11 11tay ma de mnn r 
wa r m friends who r egretted h is depar-

tu ?· v . Young. former ly dlst rlet SHVI C',. 
In sp ec tor of th e MAdlson di s tr ic t, ha,:,i: 
been t ransfe rr ed to the posit io n or dl~­
t rlct ser\'lce Inspec tor of the E:.u Clair,. 
distri ct ) fa~· Js t. with headquarter s at 
Eau Claire . l ; POn lea ving MadlM>n Mr. 
a nd M n. You ng we r e pr esen ted with 
a beautiful cut glass bowl, br m emb er:11 
of t he trafti c dE>pa rtment. ns n tok en ot 

es~e~!" 'vtsltors at th e !\·t t'nomonfe ex · 
c hange during th e month or April wer e, 
P . J. Sko Jeky, di s t ric t man a g er: A . J. . 
Hart. d l11trt ct !e n·lce Inspector : H urry 
Fowler, district commercial ag-ent: E. P 
Gray distr ic t Jllant chler: L ew is Z.1r · 
boc k.' dl et rlct rorf'm a.n: E . E. M..:Glbbon ~. 
a udit or , and T . N. Moore. s pecial ag ent. 

lt e,raih: e1 r!«:i~~~~ iSC:,ffl g! ~reo~i~h "
1~r 

AprlJ . Mra. Ha nson formf'rly w as ai,slst­
an t cl !rk at th is excha nge . 

J essi e Ttlle ~on And Mrs . Anna. Wik e ot 
Col fax. ·w 1s.. called at the Menominee 
e xchange Su nd ay, Aprl1 27t h. 

Margar e t Fa rrell, night chief ope rat or. 
has been promoted to c hi e f operato r :t t 
F".au C lair e. She Is s ucceede d b y Dith a 
Adams. rormE-r ly loc al op erat or. 

Agnes John so n. for t he pa st fou r dnd 
one-ha ir ve ars t o ll oper ator and cler k :\t 
Eau Clali-e. has r esigned her poslllon t o 
be married. On th e eveni ng or April !3rtl 
the t raffi<' depar tment gn,•e a farewell 
dance nnd lun<'heon In h onor of Mis. ~ 
Joh nson. 

The Highest Efficiency 

No. 32 To rch 
Pri ce Each, $,4.00 Ne t 

is obtained by users of Clayton & Lambert F ire 
P ots and Torches . The.y are consLructed of th e 
best of materials and their pcrfo ct w or k ing quali · 
ties are the result of over twC"nty-£our years of 
carefu l manufa ctu re during w hich t ime we ha\· c 
never expe rimented at the expen se of the user . 
They embody every up-to-date impro,·emcnt anti 
give the maximum of service at the least cost, 
and are guaranteed by the mak ers to produce 
perfect res ult s if directions are followed . 

Your nearest jobbe r will supply at foetorr 
price o r we will ship dir ect. when ca sh a cco m ­
panies the order. 

SEND FOR B OOKL ET- IT' S FREE 

Clayton & Lambert Mfg. Co., Detroit, Mich., U. S. A. 
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F . L. $MILEY . 

T he .-xchangf: at Stou.rhton. Wit., h111 
i~~tr ~ s:nmy \~e~~g~? and Man• 

Mr". Smlley •tarted hle t elephon e cn­
reer with the Ortordvllle Telephone Corn• 

~~~tt-d a~ r~:~~~v~~c&n~V\iner:~: l~a,1~~ 
JanuvlUe t xc:ha..nce. O n )fay 1. 1909. he 
waa app0ln ted man~t.r or the Jtttenon 
exch ange and on October 19th of tbe 

:~e~tuore tt,~· §~~~;J~n to :::h:n~"e: 
~~o~:~1:018 lh:e:;!f~•n,:'ha,m:r"o0'f\!!" fro~~ 
6-82 t <'I 1,000 aubecrlber& 

Th e tlret clua 10-A Joint office • ·llh 
the \\ rtttem Union Tet,«raph Co mpany 
to be eetabU1h~ In \\"l1 oom,1n waa 
c..oened o.t Stoughton June 1. 1912. 

J ll , Rlchard 90n, construcllon tore• 
man. with a la~e t•rt • • ot men. have ~n 
t>npiftf'd at Eau (."lolre rebulldlng the pole 
line ond atrlngtnr cable to Altoona pre• 
~f'i'~~rfat're::hp,~~!~11( the ClfiAI O( stn•Jce 

Jlurln .,r the nA,H mon th J . E . &nett. ~n~:::· ,:m0 ~e ~~":ffi!1?!re:tm,F!~ 
phone Comp:tn y, a nt" ' road•·ay com• 
l)...'lny 01>eratlng nor the:tst or EAu CL'\lre. 

A C'AnVn!'I~ hn1 he.en completed In 
Shnwlown In Eau CIAlre exchange with 

fn ''!~:, 0
~e~~'t!~~ln\~~e r::u~1 °'o~{:,~;3 

••er e very satl•f ftcton· and the excbanc• 
waa comple ted ')f ay !AL 

M . Wh elehan hat be~n f'mplo) 'ed a, 
co mm flrcln.1 ag f'nt at Eau ClAl re. 

" ' llllnrn Sn )·tter, elty for emnn at Eau 
Cl.nlr f!', hAK r elllJtned his J)Olltlon to en. 
~agfl In oth er b,u,ln e"'· R " ls aucceeded 
b,· ,A. W. J ohn.on. formerly or tht dlt -

tr~ ?n~~ tr~~~1t~~ :~r11~~e~!pa1rman at 
F..nu C"lnlre. hn1 rH1tmt'd hie poa1tlon 
to f'nc:n, ce In other huelness . H e ,~ sue• 
t<' Pl'lf'1I by E. r ~ Ooddlnsr. former ly re­
o.n1rmnn . A. F . T owne. form erl)• o f th" 
11ltttf' rone tructlon departm ent , suC<"eeda 
:\tr . Coddln ~. 

BlAnche F'f lt&, rh ler operntor at t he 
t..At1,•11mllb e~chan« f!. also Julln. ~ ,t.-.on 
or no)•d, Wis .. visited At t he Stanl ey 
cx t ha.nga one day In April . 

Janeavllle Di1trlcL 
Fr"ncl.1 Clov er h4• been employed aa 

ope ra.to r t\t t he Beloit exchn.nKt, aucc:eed ­
l nJ: Nina. Park. 

[\n~irs:;.r' •• 9~f:ri~~1:~giil~er hi'n~ thi81.fi~tsvWI~ 
Offl (.'tl. 

Adtlf' \Voodlard, t oll Oi"rft tor at t he 
J anN"vllle ex chanact. ha.a returnNJ to wor ;k 
:tft,. ., " tw o 111.'t-tk•' lllnt1"8a. 

E<lnn ~>·kes, nl aht ltlCA.I OJ)("rAtor a t the 
J n.nNtvll le ex chn n~ . has r c.t1hrn cd nnil 
1100n lcnveJJ ror 8ou th Dakota to mnk o 
htr hOm('t, 

Joh n 1.Ae ha.a rf'thmed hl1 N>Slllon a• 
ttp..'\lrman of the F.vansvlltc 11x('hnnl!'e :,.nd 
ts trUCC'Hded by Orrle \Yeavtr of Jan e-­,,111,.. 

01)f'rnto ra nt th fl F.,·an ,,,111,. Exrhamte 
Arf' '"toling very rirou,t or thf' lr Rr!"t bnll, 
w htl"h " ' I\A a. Krnnll l'\ltte~ from ,tn rt to 
nnl l'h, b()th 8QCJnllv nnd nnanrlAII)• . From 
th~ ti me th3.1 lf 11t,...h<'s' 0r('hPlltr4 ··r ang 

~~ .. n~~ho,!r~.;·~~:n~~,.t'~:~; !ff"'! ~tg 
thf' "All ThrcuJrh" 1'ollz :u 3 n m e-.,·er )·-

BELL· TELEPHONE· NEWS 
one s ff m ed to wear th, • !'mite that won' t 
rome oft The hall " .uJ dt-001"11 h"tl .... Ith 
Mu~ anJ ~hlle crepe pepe r and bell-., the 
tontlre hall reprHentlnt,e a hu,:e latllce ­
"'Ork bo wer and at lntt•rH\ls around tho 
ehtes we re huni; pcnntrnts bcar ln~ th e ex ­
l)resslona u"' " I by tho 1r1\lnC d t' l)Art m ent. 
11uC"h tLa : " 'fhe lin e I• bu ~y." "1' 11 call 
)uu,"' .. Ji tlh' m:in aJ.:er In. ~ladl .son w.a_nt8: 

!1
~'::;."d·j::;,':fr/V'o/'~!:.;;,;.~ ::!f. f:!trb~! 

r1~~.-e:~.~irf, 1a:::k1~1: o/o•rrlnS,;h ec!~~t:; 
t ll'C t1 tv NfMI get n 11ont1l rm," T hn re..:,•p­
tlrm co mmht c,• w ore b1ue 1>enn:,nt1 wtth 
" I rello" in \\' hh0 leu~r,c 0 1i tlle lr an111 a nd 

!~~~-~~·~~~· n.d
1:o:,!_t1r.~':~' +ho~ ,'::,~ 

out o r tott.~n who attended "· eNII! DIAtrk t 
f'lont Chld Henry ~chr~('r o r Mn(ll9()u, 

f:~1c~:~1. ·~~1~iet~"f\V~~ke~h:n: ou: !'';1a3>~ v:~:~: ~7'J:,~e~,~n~~ Cou nty T r let1hone 
J . H . ~lurra> ·, mantht<'r of the t,-:,·ana­

, me exchan,re . has u·11umN1 hi• duties 
attP r hn, Ink rtt0, ere I r rom a ltroken 1.:-.: 
nnd sprnlnt'd ankh• MUtttnlned w htn he ft-II 
from n lndd€'r nbout el~htee n fc<'l Into n 
fllkylb:ht ttt the r('ar of the exchnnK C bulld­
ln!,!' last Januar y. 

)fi-$ , Jan e Turner , for,re rly a ,io~,., ·t­
...,,. at Chtc:aaco. htUJ .-U('('\'<'ded Lllltau Bar ­
ton as Of*rator at lldolt , lli ;ra Ba rt on 
wa.s re,cent ly marrl f'd to J u",e PhllllJ*, or 
Belol t. 

lln!~~~n ~~t ng~ro~~?8s~~~'~nng e~~Pt~··ei)~f~ 
tran8f err ed t o th e N'f>llll\'lllt f>XChtl nKt . 

A thr tt b)' .se, fn ro rdl e3.oc private 
bra.nc:h txcham ce ha" l>t'en ln,11talled ror 
the Stewart -\Ya.rnu Srttdo m• tf'r Cor­
poration at BelOIL 

Bert J one .. toremnn nt A~loil . h1111 1l\'<"ll 
connned to hl a bed with (llphtherln , 

An addltlona.J 8eCllOn or Hwlte,,hhoard 
hu been ln11ta.Jled with Lhe hei r• of the 
IJelol t force by the \V fnntbago count )' 
T~lephone Company u It• ROC'kton. Ill .. 
office. Thl.1 la a con ntttln g company op­
eraU ng In \'llnneba.c: o Cou n ty, Illln ot ., 

The centrollze d a cco unting plAn ha.a 
been mad e effix:tlve for thti J ane,-vllll" (Its · 
trlCl, comprl @lng th e Belolt. Evan8vlllc a nd 
J ane8\•llle e.xchangee. e1Tect1,•e Aprtt lat 

Zoe Donnelley. rorme -rly an operat or 
O 

In 
lhe C6pltol R.l Wuhln_11,on for a number 
of yeara , ha.a been emp1oyed at Beloit . 

The Janeavllle office has pa.111~ th e 
%,000 mnrk , An e~Hlmnto wa• made b, · 
the cx,mm erc lnl ~ent• on J.A.nuary lit a'a 
to th e date thl 1 Point w ou ld b• rea c hed . 
kea.~l~t~~ :~~t~~- In r~ chl n«- th e 

Edna SyJcea, night IOQ I operator at 
Janea"lllf' for the pa1t tw o year• hat ~~~JC::: her new home at Brooklrig, 8 . 

f'mnk Baker ha.a taken th e Poll llon ot 
oo Uector t\t Jan e.1w1Ue whlc.h wu rorme.r -
1)' held by WII Uam Yalm~ wh o ha, ac,. 

cegi:;:e a ,~~~e~~ =~llf:'antterred to 
E\'ana\'HIO •• repairman to ml the ooal· 
lion mad e vacant by J, l...ee rtalSC"nlng. 

John Dunn. Une.rnn n for the Mln era.l 
Point T elepho ne Comp a ny, • ·•• el.ctro -

~~~C't o;fthAfr~00
1
~!!~ta..b)' t-r!°i:~n~~~: 

~~~ e~~y a~d t~!.cohT::.;y ,~~~::1ua~; 
all ot h it aequalntan cee. 

The Janeevllle ex cru\nFte recently eu f• 
fered n 1019 In on e of the moat dltA&· 

;ro~a ~rt: .. ::cs 'f'h6atit ':7os: r,n't:trdyl~~ $ 
nnd 1t oc:k to tne me rchante: and prop. 
ertJ' owners of Ja nuvlUe amoun ted to 
4bout on e-qua rter or A mlllfon doltn.ra. 
The pl.nee n.t wh ich this flre occu rred 
hnd been n polnl of lnl cru t to nl1 vl• ltora on the ir nrt i \'lsh 10 J s\lle11v111~. fUJ t ho 
bulldlng1 on the south aid e of )Ulwa o kee 
111re-et cornp 1t ttly ob9c:ured th e view of 
Rock Rive r . be ing ~nw lru cted on plUng 
right over th e rfver. The bridge l>eln,; 
or '<''OOd conet ru ctlo n , wa s alm ott en ­
tir ely burned. Tw o 400-pa.lr cAblCIJ or 
our oompnny nre R\.ISpCnded und ('lrn cRth 
thl JJ brldg t. The.1-e cnbtea wpre com• 
plet e.ly burned. no1hfn-. hu t th f' bt\ re COP· 
J)('r •·I~ ~'"* Jett . All t elephone aen •­
lce on th e •·eat side or the rh •er WAt cut 

~~· 9 TP~e ~~e n1:~!~~1
1 n~~t Jrtfer:.· =~~ 

nrrang emcnt a made 10 comm ence WMk 
t o re1Jtor e 1Jorvlc e. ll eoo rd llm f\ was 
ma de by t he plant dtpa_rtment In thllii 
.... -or k. It t.flklnJ: but th lr ty-n, •e hour,11 In 
a11 to l:'f'l the mat e-rto.1 on the .-round ft.mt 
~ mpl ete two 400-J)Alr tltrafght ,rpJlcu 

::~b~~o .... ~~e·tikh1!!1~r~f1
1
~~\, , 1~: 1ii'.~; 

tlm@ IM t In r('~lorln ,:: ,,.rvl ce. 
J . E . R ~yno ld i, hn, h"'tn emplov,d ft8 ~1:~~~e':t. "' Belo it . IUCCef'C.llnJ: J . ,v . D)•t. 

A t hrtP by 1evf'n ~rdl f'!':fl nrh·n:tf" 
hran~h f'XChan«e hne he.en ln11allM fi' r 
lh t St,.w nrt . '\\'a r ner Speedome ter Com• 
p._'lnv nt n('toU. 

Ethel Co ltman hn • l>e.@n emol oyf'd as 
"nrrato r ,u Beloit. I U(V't>-t(llng Mrs . Jn.ne 
Turner. r ,emo,·M to ChfcA.a'O. 

Ce<'llla Kuri,,4" h111a t,.,,.,n ,.mplovf'd as 
on 40rAtor a t Beloi t. ttU«f'edinlf n,.,rlah 
Y()('lrh t>t•. who rt 't lKnf'd on accoun t or 
poo r he:tlth . 

The Ml ll i.r,• B.-ulnh McP hertton ond 
Alnn ch e Murra y . OPt'rn.tor s n t ll ~lo lt. 
,~nt A dAy at Chtr-n.co (lur1n11t Ar,r11 """ 

c :r~;r;ef~;t~n~t
1Co~~~~;.•;~f):; J:; 

fOr<'P. 

Diamond <S>~crew Anchors 

1) 
Fit any standard wood screw No. S to No. 30. 

Easy to Use 
When the anchor is in the wall it's like tur ning the acrew in wood. 

They make quick and permanent fast enings for light electrical 
equipment, insulators , brackets, clamps, conduit and wiring. 

Manufacturers of Diamond Specialties 

90 WEST STREET, Corner Cedar, NEW YORK 

The Bell Telephone Company's Philad elphia plant 
uses one of our I ½-ton trucks to supply stations within 
25 miles . 

The s..·wing o,·er express deli\·ery is 74.3';(.. 
The RUvlng o,·,·r fr\ 'ight deli\'~ ry is 59. 7<j;. 

Int ernational Motor Trucks 
Prov~d by \' c-~ra ol Suettflful S«vtee 

Mack ?."i~· Saur er 1r/i::· Hewitt 1r.·~:.n 
The conti nued dlici•nc)' of our trucks in all k inds of servi<e is proved by 

n,"('(')rds repe:atcd year a.ftcr year dur111g 10, !2 a nd 18 years o( ~r v1ce. 
\\' c su11ply n proved truck for '-"very sc rv u .. -c. 

Nlnt" ibtt-<'A!if~Al'ib t~! l, 1. J, ,t, s. 61 

Dod,ca for t'\'C!rr tn.ns;,on.\1c,n ttt,"K'C' 

I-lave )'OU a nv delivery pr<>hl.-01>/ We place IS years accumulat<.'<I 
experien ce :1.t yo \lr sc r\' ice without oh liga liOn!t. 

International Motor Company 
Genera l Offices: Broa dway and 57th Sn-eet 

Works: Allentown, Pa ; Pl ol nfi cld N J 
Bra ncht• and &rvlco Si.lions in C'hkago , c1~,·d 11nd, Cincinn11ti, KanN.s City­

.All LCL~t Citic• 
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DURAND 
STEEL 
LOCKERS 

Teleph on e employ eea ar e 
io te1Hgent as a class. there­
fore, ta ke an interest in th e ir 
peNY.>nal appearance. 

They c.an not keep their 
clothing neat without Jock.era. 

Durand St ee l Loek era have 
Men standardized by tele­
phone companies all over 
the country. Becauae, beinc 
made of he a vier and finer 

st:eel than any other, tbey are fire re tlating, clean, ne at ap pearing, bJcbly 
flnJabed and, above all, ar e aold at prices aa low a.s any locker made. 

Tbe9e reuona sho uld force you to aend us your inquire, and order s.. 

We also make Steel Shop Rack•, Bins, Shelving and Table s. 

Durand Steel Locker 
Company 

76 We s t Monroe Street 
Chicago, Ill. 

132 Nassau Street 
New York, N. Y. 

TELEPHONE· 
WIRE 

We Guara nt ee 
Greatest Efficiency 
Longest Life 
Most Sat isfacto ry Service 
Lowest Cost of Up-keep 

In the Use of our wire. 

Write for FREE SAMPLE 
Make Test and Comparison 

Approved by Leading In st itu­
tions of Technology and Tele­
phoni c Scie nce. Handl ed by 
most representativ e Jobber s 
a nd Suppl y Hous es . 

Indiana Steel & Wire Co. 
Muncie , Indi an a 

Mad l• on Olotrlct. 
·rhe opera.lOn!I and c lerk• nt th e Bu,r..1.· 

boo exchnoge forwarded n laJ"$e bo x ot 
clo th in g to th e R ed CrCJse 1i0c lety at 
Un)'ton. Ohio . tor the: he-Ip ot the 11ood 
autterera. 

A. C. Joh nson , sollct tor at th e Fort At · 
kln .. on exch ang e, hat been 1n.uu1terr~d 
to the Appleton district. 

Frank Anderson, former uoubleman 
at the 1-"'ort .Atkin son e.xchangt, has been 
promoted to the position or manaa;er nt 
l..anCllsler. Mr. Abernethy, former man, 
$ger at Lancaster, has been trAnllf~rred 
t0 th e pli,nt department. 

A contrac t baa been secu red from the 
Denm,l rk Construc tJon Company nt Mad· 

}~~n l~~ r~:~~l~~tfg~l:tr:l~~r~,:!'a' :ii'!,~~~ 
branch exchange e(lulpped tor se ,·tm a la • 
tlon,. 

A contract ha s been aecured from 
Al exn nJer Kornhaus er & Comp ,rny , . .\lu d­
Saon, CO\'ertn g the inet.a.llntf on o( a ="o. 1 
priv tne exchange. ca1Ung for tw o trunka 
u nd illx eta lion!!. 

D la trl c t plan t chie f Sch rMder haa com­
plettd lhe Inspec ti on of nil excho ngu In 
th e J trnuvflle artd Madi 11on dhUr lc ta, A.nd 
lhe lm1:pectione on the toll lines are we.II 
uoder woy. 

Contm ct.s tor nueen rund subscr tb tre 
In the vicin ity of J uneau hr,ve bee n se­
c:ured and an esUmo t e Is being prepared. 
A new rural Jlne tor nin e rum l 1ub-
1cr lbers running around f..ak e M endota 
wlU be s tarted shortly by th e Madl eon 
force. 

A con tra c t hn!f been 13:ecurcd from th e 

~: 11
ro~ ~·t~"'tn~:.1:~}rln "~r ~10e°o~~t~:. c;~:: 

,•o te e.xcham;e. conBl•tlng o f tw o trunks 
nnd six ttatlons. 

Arthur Bohn ha• irncceede<l Oliver 
Tella ,u, repalrmno at Waupun . 

The Wa upu n ex change ha.s reacht-d th e 600 ma rk In the numlJer ot h1.15trumtn l8 

!~st:Jied t1~~::1e tt';.~en: .e~~~e, 0~n ~~c~:;:~ 
Oext e.r 's manag ement . 

M Iiwauke e Diatrict. 
Brna Y an Ham, clerk at ma in otnce. 

di ed on March 16th, atter hl'l\•lng been JII 
fo r ten monthlJ. Int er ment. was made al 
Ca h 1t~ry <.:emetery rrom :it . Bonltas • 
Church. Ali sa Van Ham was In the em ­
ploy of the W lscontln Company for ten 

t'1~':i'":· o1u~~ra':'o~~ch@u~~t1:!~e ~!f11d cV:t 
bho wn s unu sun.11>' faithful In he r work . 
whi ch was alwadJs o.n exnmpJe to other1t. 11~1:!::~ J~'i!\/ 1:r.::,., ~~o~r~e~~~~:~ 
operator o.t tho M ny\•Ule t'xchtl nge, ha.1 

:~:ro~!gn.tdcc~ ,~1~10~:g'e~.e~~~: ~~: 
algntd her p,oeltlon to 3c ce pt one wit h tbe 
Northwute.rn Iron Company. 

Gertrude Schuchne<:t and. Mar-le Buch• 
ner hnve been a.ppoln ted ternp0rary 011oera­
tor@ nt May v ill e to nu vacancies. 

Equipmen t Poremnn E .. A. Pete.raon htu 
rece.ntly ¢ompl eled work on o.n estlnuue 
whi ch Inv olved tho tnstallatton o f a ne w 
fllxt>·-lln e J)01'11tlon rece ntly add ed to the 
11wltchbonrd ot Mo.>•,•ille. 

E ltle Sch m1echen. who has been ln the 

f~"1iraJ~f !~c~~~!~y .;:9~':-e~f;~~o r h:: 
position to 00 married . On Marc h 9 t h 
the opcrn tors at Mnln office presen ted her 
with o. beautlf-ul set ot lin en.is, and 11ent 
with he r wishes ror good lu ck and a bright 
future. 

P1tr:::.t~~~~ii':~~ o~~r~TtrC:~~.~~~~ 
ftlgned her poi,ltlon to be mar rlt'<L The 
atfi\lr w cu!I gh ·en by the 8u~rv ieor s oc 

;~~~~~t.offlt1u~on~b:asw:;t1i~ ·:a t1~ e~~a; 
fto wen, ancl ribbons. th e colQr 1eheme be­
tn~ red and wh ite. 'fhc auper-, ·IM)ra pr<-· 
stnted MIF,.Jt Pleryns with o. benutlful c:ut 
glas.a compo ta &ending with ll gOO<l wlahe K 

~fs~laCf.Y tc~u~~nn:.11"1'r1:.~~~yn~;~
111

.~ 
leti.ve~ behi nd at the office. 

Hazel Park,. superv iso r a t Lake offi ce. 

~·t~1
~he1ng~r t~

8
,~t 1:~e~ttJ~ ~~~C ~ 

San .. 'Tancl.sco . At th e tlm& or he r de 4 

t'\1f!,~::k~ ~~a~rnr~d·~ri ~e_np ~hri;rtl~ ~:: 
Jou rn e>·, ten operato rs f ro m t he Lake ex­
chan~& ac~ompan ied ht-r to the dtPot ond 

:::e~~~k 
11:r th!\~ : rr::J~~~,u ~1r::rtt1.~

1
~: 

during her si x years ot e.mp1Qyment. made 
ma.ny frlend.8 among I he operator1J.. 

Norma Row~ . former ly nn ooerntor ot 
th~ Formers ' New Er~ T elc 1>hone Com • 

~s~r, g~~~~~0~i l~~· ri'un:i11?~cin ~~~f~~ 
to !ucc,eed Ne111e A m old , who ~IKn<. 1(1 
ea.rJter In the year to be married . 

Rosalie RtrschbOC<!k, chie f operntor at 
" 'ot Bend, ce lebrated ht'r birthday on 
ll onao.y, Mn.rch 10th, by entert.ttlnlng her 
fri end$ . 

On F'<'hruary 12th th<' dU1trl ct wire 
c;:hlef'~ tore<' flnh 1-fu~d 1mitallln,I;' &IXt),' R1lcll­
tlonn1 dr ops. J3,cks nnd (l'Qu(pmtnl tidd l· 
llOn8 t o the Por t \Vai,.hlngton excha nge 
81\'ltchboa ra . 

OurlnJ: the p.tuu month « ntrnl-Offl N' 
e,qulpmrnt for twenty ntt,1111onC1I rurid 
lin es hua ~~n a.dd<'<1 to th e 0\"0nomow"r 
3w ll c:-hhot:lrd by the M11wnukoo db1tri ~·l 
'9.·frn c-ht"C-11 force. 

T t-c mannger at May,·llle tnstnll<'d a 
large. ne,, • prh ·nte brnn<"h e).<'hani,.:e 

27 

ll.LINOIS DIVISION 
A . ). PARSONS. e«,...,_i.,,. S....Wl 

Re1t Room at Canton. 

'th e younJ? l nrtlu emp loytad In th e Bt<lt 
telephone otnt'e nr e rnuch pleas e,d ov1'r 
the thougluf u l klndnce-s or the compa_rn·. 
who hn\' e, throut(h the traffi c n n d pl~101 
manager21, furnl8h4."d 1\ re8t. mom wh 1tll 
la o.. great comf ort And co n, ·Pnlence . 'rh '-· 

fib°~n,./s ,:bfe~lled~v~-~~r~ur~ ~~~~·re: ~UJ{; 
rockln,r chair '!. A new ete e l locker. In 
la te8t elyJ,. hns b~<!n pro\'tded tor tach 
of th e fourt <>f'n ('mpl oru. Th e girl1 ar ~· 
mt1klng plllow a for th~ couch, nnd hnvr 
already made n. "t attln1f' runner for th,. 
tnb le, and ar e ,•ery proud ot their prt"tt~ · 
room and Ha romp lt>te furnl sh ln ts ·­
Co" t°" Res,f,t1r. 

Alton Di• tr ict. 
An «-Stlmo.t l'.\ hn,a betn nppro\•cd and 

a~(Knt"d IO th (' pL'\n t df'Nlrtn'tCnt C;()\' • 
t>rl11J: ntldlllonnl toll C"lrc;ul1s be twee n 
J oc k!Qnvll1e anJ th e St. LOuls bound nr) • 
lin e. 

.I C.'. 7..c>ll.-.r, rPPA..lrrntln a t Alt on hA!II 
rt"lsn.ed nnt t '" ~uceetJN by C. l •. :-;h~rr. 
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Anna :M onk, traffi c chler nt Allon, at­
t end ed the 'fram e school at Springfield 
In th e month or Aprll. Sixteen traffi c 
c hi e1s were present. 

The Alhambr~, Tel c ohone Company of 
Alhambra has finished rebuilding Its plant 
wh ic h was destroy ed by the Steel atorm 
of January 20th. 

Th e ::;econd An nual Ex c ur s ion or th e 
Bell T e lephone operators or the Alton 
n nd Wood H.lver exchanges wlll be h eld 
on r uesday evening. July 8th. on the 
Steamer S t. Paul. Thh1 Is the larg est 
and finest boat now on the Mi ssissi pp i 
U l ver, having flve de cks. and will take 
ca re or 2,500 people enstly. So prepare 
yo ur \'a catlons so that you will no t miss 
this boat trip. L~t$l ycnr tile excursion 
wa s a. su ccess. with about 1,500 people 
on the boat. but t,600 are expected this 
yen,-. One or the pleasing nnd noti ceable 
fe!'ltures or last y ear's ex c ursion was th e 
number or out -of-t o wn guests. This 
r ear Jt Is hoped to ha ve rt!presentatlves 
r'rom e,·ery exchange. both Boll and con­
n ec ling, within a radius of 100 miles . 

r...e nn Trlbout, former toll operator nt 
1 lighlnnd, was married to Eugene Gruen-

e,~~~~t'~s°~a1SC1riJ~~'rnnn at Highland. 
,, ~,i-i r ec ently married to Grace Herman. 

,·\l,oul tw elve operators of the Alton 
ex change enjoye d an outing In the woods 
Sunday, April 27th. They s tart ed about 
I p. m. and journeyed a ha lf mile above 
J lop I lollow. When they arrived at th eir 
1lestlnatlon they built n fire and roasted 
"weiners," which were certainly enjoyed. 
ns th e daY was cool and th e girls hacl 
\\ alked UJ> a good app etite. After lunch 
1he tw elve gathered viol e ts and later ar ­
rived n t the hume or J ulia llnle. wher e 
) !r s. Ha le had pr epar ed a lun ch or cherrv 
p ho1'phate and cak e . · 

Th e ope rators or thP Alton exchange 
k11<.lc re d a very pleasant surprise to 
.J11II~ lln1e at her home . 13:!3 State street. 
::\1ny r.th In h onor or her hlrthday, About 
tw enty couples were pre8ent. The sur­
p ri~t' was worked with the assistance of 
~Ir~. Hale and wa s ('Omplete. The 
house was prettily decoro led In blue 

~t~11c h \\~h~~~·tltu~ ~~t~gr.:,~r~ ir1
~~~ e~~:,~~ 

ln,,c's ente rtainm ent. l'hls gnm e J>rO\'ed 
ve ry Intere s ting, ench guest ta king n 
~1rlp of either blu e or white. These 
l'ltrip s were wound around the pictures 
ancl every arti c le In the 1)8.rlors and hnll. 
When the gues t rea ched his destl naUon 
there was a prize at the end of each 
iul'lp. In st rum ental and vocal so los and 
other games furnished the evening's en­
tertnlnment. Miss Hnl e received a bea u• 
tifu l emerald ring as a token of affec • 
lio n from th e operat ors. Refreshments 
were se rved and n11 depart ed at a late 
hou r . having spent a m os t enjoyab le 
evening and wishing Miss Hal e many 
happy r eturns of the day. 

e;~~e~t!f:·~or:1~; ~~~;r,:;£ i1::a ~?~: 
hitt. supervisor o r the Central Union 
Telep hone Company April 24th at he r 
home. 617 Belle e tr eet . The occn.slon 
was that of he r birthday. Everything 
was well arranged In order to ca rrv out 

f nvft~~plrt,ss su;Pi~~fit r~nma°i.t e~tll~~ ~ 
Hippodrome with her. During t heir ab · 
sence the double parlors were de co rated 
In blue and whit e, Cen t ral Unio n color!'!. 

;;!~e t~f:~~~r: :~~e t~r·~ fr .le~~s a~3t a~~ 
riv ed at the residence before Miss TII'· 
bl tt . The home was darkened. as usual, 
:lnd Miss Tlbbltt wu1 g reatly eiurprlsed 
upo n finding her frl ende r eady for a Jollv 
t lme. Sh e r ecei v ed numerou!'I pres ents. 
am ong them a v ery pretty silk umhrella 
from th e operators n.nd a handsome 
lavalier from Mr!5. White'" girts: als o a 
<'oml c hat trimmed for the occasio n, 
whi ch pleaJJed Mis s Tlbbltt very muC'h. 
Twen ty -eig ht couples were present . 
) 'fuslcal and voca l eelectlons and vnrlous 
games furnished the evening ' s ente r­
tainment . 

Arrangemenbl hav e been made with 
t.he Weste r n Union Tele~anh Company 
to estoblleh a Cl.a.e.s 10-A o ffice In Cen· 
tralla. Quarters have be en sec u red In 
the Harding building a t the cor ner or 

in~!} !~~;.~rel ad:pa~~~:en~v~~1ftvala~: 
t he quarte r!! now occupied In th e ex• 
<'hange building 11nd wtth the district 
ro mmerelal department, wilt be located 
In the Harding Build ing . The d ist ri ct 
traffi c department wlll occupy th e rooma 
In the exc hang e building no w occupied 
hy the local commercial department. 

Manager J. T. Turner of Mt. Vernon 
was confine d to hie home several days 
,luring t he early pnrt or May with a 
l'lfWere ca se of tonsllltls . 

Co nditions at Cnlro are again becom ­
in i:r normal. The wnters or both th e 
()h lo and 1\tisJJlsslpp l riv e rs are now be ­
lo w the d:mrrer lin e. and prepnratlom, 
rtre be ln1t made to rebuild and stren2'th ­
Pn th e le\'ees nround th e nrafnn g e Dls-
1rl ct nnd nlso to raise the 1Pvee1'1 around 
the c ity o r Cairo . Althousth a.11 mnnu­
ra ct ur inir plants In the nralnair e 01 !'1-
tr in s uff er ed heavv loss. whi c h hiu serl ­
ou~Jy affected buflllnes!t In the city, the 
C::alr o ex<'hange showPd nn ln c rea.<1e In 
.. tn tlo ns and toll traffi c for the month 
nf Ma y. 

H . H. Knipe, pr e l"ll<tl:'nt or the South­
,.ns tP"n llllnol,i Lon~ · Dls tnnre Telephone 
k T Plt>~raph Company, of Roblm1on, R.nd 
h lfll ::u1p;ocl ate s have ornnlz etl an ,1 ln cor• 
no!'a ted th e Commer c ial Teleph o ne & 
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~~eli,~:r~ ~l?i!1'8~fme';'~~~I toe:~:~~r~m 
tak,e over and opent le the properties or 
the Southeastern compa ny, the Way ne 
County 'felephone Company of FnlrHeld, 
the I-lull Tel eJlhone Company or Salem, 
and the Cillzens' Telephone Company of 
Clinton Co unty, the last named having 
re cenli) ' bee n l.l.cqulred by Mr. Knipe. 

Decatur Dlat rl et. 
Gertrude Allee Young o r the Decatur 

e xc hange and Holla ,v . Disney were mar .. 
rled at Decatur, Mar ch 22d. 

coX!~~~
1
r ~\~d

8
Dehc~~u ;~k:~ cc~eft~~t1~; ii~ 

Go retmrn, who resigned to a ccept a posl· 
lion In Pow ers Brothers' garage, 

Mrs. Maym e \Varner. trnmc c hl er at 
Decatur, att ended sch oo l to r traffi c chiefs 
at Sp r lnglield, Ill., Apr il :!Isl to :!6th and 
at Chicago, .!\lay 6th to Sth. 

Dora Padgltt, formerly toll clerk at 
Decatur, has taken a position In th e 
a ccounting department at Sprlng1iel d. 

Morehouse & \Veils Com pany ha!-! ln-

~~~~~d 1~cY~~l~~e ~~?~1
crri~~~a'~t,~ a~e?.:~ 

.stations. 
Maur e ne Leonard, bookkeeper nt De­

catur, was married on Mnr ch 2Hh to 
Leo nard L . Schneider of S t. Louis, Mo. 

Besse Etheridge , cashier at Decatu r. 
has r·eturned from a week's vacation 
s pen t In Chlcago. 

V, O. Burb er of Springfield hR.8 been 
app oint ed distri c t lin e foreman at De · 
ca.t ur. 

at
1 '0~~~t~r. \~ ~~z, ,.e~ f1a~1;at~~n ir~~t~~a~} 

~i~~;ns~i
1
~1trc1~':er6 c~~:,icgn \\a~t·21it~t-

Gale s bu r g Dia tri ct . 

Emma Lathrop, local operato r, haa 
been tran s rerred to the toll boar d. 

Gertrude Kinney Is a new loca l opera· 
tor. 

1.'he plant department has been ex· 
tremely busy the past two weeks repair· 
Ing damages caused by the s leet storms. 

C. 8. Dunn. lineman, has been tra .ns ­
rerred to Kewanee. Ill. 

Viva Cowell, night ope rator, has been 
changed to day operator. 

N('II Wilcox, llneman, ha.e been pr o­
moted to toll llne repairman. 

\V. C. Chlelds. wire chief at Kew anee, 
ha s been tran s ferred to Gal esb urg as re­
pairman. 

w. I'". Price, general manager or the 
Slark County Telepho ne Company at Tou· 
Ion, 111., was a ca lle r at the Galesburg ex • 
<'lmnge. He states that hie compa ny s u f­
fered cons lderab 1e damage from the sleet 
s torms. 

An esti mate has been approved and as• 
signed to the plant department for work 
on the Peo ri a-Galesb urg toll rout e. This 
Inc ludes a special high grade toll cable 
nt Peoria. genera l repairs o.nd rebuildi ng 
nf th e toll line. and Installation or a 

g~,~~t~~an~!:';1u~1r:~r:np~~~ :s ~~rf=1~°w!t 
No. 9 Iron ci r cuit. Peoria to Edwards toll 
111latlon, No. 9 Iro n circuit, Norrl111 to 
J;,a rmingt on. and No. 12 co pper circuit, 
GaleAb urg to Knoxvtlle . This Inst ci r cuit 

ha;e:¼ea1ra!~n ~:~fga In Jr:;~ce. Klella 
Caves and Ru&y Burn e ar e new ,ocal op­
erator s a t Galesbu rg . 

Ollie Kinsel has resumed her duties ae 
t oll operator at Ualeeburg after taking 
a leave or absence or nearl y t hree 
months . 

Anna Mit che ll and Miss Hufmel s ter or 

}~! ~~~~iy \'re1ir~;0~i t~~m8:1~~b~~:n~x~ 
change enroute to Rock Island. 

Ma bel Mill er. supe rvi so r at Galesburg, 
visi ted relatives In Cedar Rapids, Jowa, 
recen tly, 

Ethel P erry, who has been a loca l op -
;~~~~~ ~~8 c:~:1~bnue1 tor the pa8 t two 

M ci-e :a!r~~~n af~e~~s~~~e:nl
1J. ~9~~~ 

ti~!~ ~~=te~cc;r:egel~h: 1~~~~111~~- In the 
s torage batteries at Kewanee. 

ha !"11~ur~1~~~ou~ t!!
1
e,&,he

0
a7:rn C~jfc~~I~ 

Company a new thr ee·positlon toll board. 

~wl)fo~~~~rh st~~y !~~~~heo~'t b~s!~::~ 
county, the busi n ess outgrew the old 
equipment . 

A franchis e was granted the Cent ral 

~~~d df e~~ ooea 1~b~r; .n1,1.~ygltrig ctl~~ 
privilege or erecting poles nnd placing 
wir e and cabl es on any st r eet o r alley In 
th e c ity or Eas t Gal esburg. 

On .April 26th thre e o f th e offic ial! o! 
the Ll ma H ome Te lephone Company vis · 
lt ed the Gal esbu rg exchange and In · 
spe cted th e sw ll chboo.rd and office equip · 
m ent. They all expre13sed th emselves as 
b eing w ell pleased with th e apparatus 
nncl thE"y also ma de a. numb er or service 
tPs ts wh ic h proved th e s e rvi ce to be first 
cla11s . 

E . S. Ster rltt and C. B. Cheadl e have 

::~rf' c~r:~dti~ ~)~':,~al fg:-YOJ~n r:bb~nri~~ 
of th e plR.nt or th e Mutual Union Tele­
ph o ne Com panv ri:-ce ntlv pur chased by 
thei r com pnny. Tlif" plnn s provide for 
a nC'w e :occ ha ng e building, s everal blocks 

Ask the Man That Owns 
A TELEFAULT 

WHAT SOME OF THEM SAY: 
An Ohi o man writes under daH· o i 

April 16, 1913: 
"Enclosed find check for $,14.111 in 

payme nt o f your inv oice of the 1-lth, 
~3,·,.00 less 2 per cent. 

"This invoice covers the purcha, c 
o f one Matthews Tclefault. \\' c re · 
cci,·ed the instrument yesterday an<I 
todar put it in use on a case of tr ou­
bk in a :)o pai r cable . 

"\\'c <lid not have a sin g le \'a cant 
pair in th e cable and six pairs dc, ·el· 
oped a sh o rt last week. \ Ve were 
unable to find anyth ing wrong on :t 
clos e inspection o f the sheath of the 
cahle, but when we put th e Tel~­
fault on it th e tone led us to a po int 
ju st outside th e undergr ound. Upon 
opening the cahle at that point we 
found the six pairs burned together 
clear in the inner la\'er oi the cable 
where the v could · not touch the 
sheath and ·cause a ground ... 

H ere is what a Lafayette. In d .. 
man wro te on ~larch 1, lfll3: 

''The ~latthew s T elefaul t was re­
cei\'ed at Fr ancesville la st Tuesda,· 
and on \Ved nesday my linemen madC 
a test with it on a cable that was 
both cr o ssc cl and grounded and he 
got very sat i sfac to ry results from it 
in C\'ery way . He had ne\'e r used one 
befo re. and vet he was able to locate 
the tr o uble ·exactly . \Ve are S\1re 
pleased with our intr oduction to yo ur 
Tclefault and so am sending che ck to 
hala11ce acc o unt.'' 

On April 25. l n13, a man in Hop­
kin s\'ille , Ky., wrote: 

''A nswering y ours of the 2:ld in 
re ga rd to the Matthews Te lefault. 
Th is in strumen t certainlv docs ac· 
co mp1ish all that is c1aillled for it. 
I have bee n using a to 11e te st and ex ­
plorin g co il for seve ral years in lo· 
eati ng c rosses betwee n conduct or s 
and betw een cond uct o r s and the cab le 
armor, but ha\' e experien ced a great 
deal o f t rouhle in locating wet s1>o ts . 

"A few day s ago your rep resent a · 
tin· ca lled on me just a t a tim e when 
I was tr oubl ed with a damp cab le. I 
explained to him that the cond uctors 
were no t ~uffic ien t ly crossed for me 

to loco1te the tr oul,le with 1hc a11par• 
ams I "·a s using . I-le kindly agreed 
to lend me his sample. The trouble 
,~·a s loc ated exa ctly in a ,·cry sho rt 
time. much to 111y surp rise. on ac­
co un t o f the cable only bei ng slight ly 
damp . I am now using the ~lat thews 
Tcl e fauh in my cal>le depa rtment." 

On Apri l ~- 1~13. the foll o wing let ­
ter wa s written by a man in Sayre, 
Pa.: 

"Recei, ·ecl ,1atthews Telefault 
~,·hich yo u shippl'cl us Sa!urday, April 
~th. and )l onday m o rnmg we used 
it on a ca se o f lightning t ro uble in 
a :!1)0 pair cable . The tr oub le was a 
c r oss in the co re o f the cable and was 
fo und l¾ miles from the ofllce. The 
expl o ring co il was used an d 1he tr o u· 
ble was fou nd lw a tr o uble man who 
had ne,· e r used~ a to ne o f an y kind 
be fo re in clear in g cab le. " 

When asked whv he had se lected 
th e ~latthews Titefauh from the 
thrc r different instruments he was 
tr yi ng out. an Iowa man wr ote us 
on February 4, 1013, as follows: 

"In reply to yours of th e first ask· 
ing if I would care to stat e why ( 
selected the Matthews Te lefault in 
preference to th e two othe r instru­
me11ts I was te st ing at the same time. 
w ill say . lh:lt the princip.tl o ne was 
tha t because it was the only one that 
wo uld locate 'dead shorts' and wet 
spots and ·g-r o unds.' 

"Your exploring coi l is also far 
superior to th o se o f th e other two . 
It will not make false locatio ns 
when hunting ou t gr o und s. 

.. I figured that if l was going to 
huy a fault·l oca t ing instrument I 
had just as well buy o ne that wou ld 
do all that the others wo uld do a n d 
a few oth er littl e things besides. I 
am mighty v..-cll pleased with it.'' 

The Central L'nion Teleph one Co., 
the ~I ichigan State Telephone Co ., 
the \ \i isc onsin Te leph o ne Co .. and 
the Cle,·eland Telephone Co . ha ve 
purcha sed :,u :\latthews Te lcfaults up 
to May la. Wl3. 

You ca n J{Ct th em fr om the \ Vest­
ern Elec tri c Company. 

llfATIHE WS TE LEFAULT 

3728 Forest Park Boulevard, S-x:Joux~ 



ot' underground. new po le lin e& and prac ­
tlc n Hy a.n nll•cable plant and rep1~lclng :,h~1e~~e::~:m~:1~i~r::rr"'~:loo.rd with 

e;l~~7in !~1\h;·eb?i~:g~rgEffi~!~t~et"',a A:~: 
ing 11plendld meetings each week und a 
.great dea l or Interest 18 be.Ing ehown. 
un Monday evcnln,g. M:.iy 6 . 1913, the 
,raffl e departmen t ernployes W6re In• 
vit ed to meet with the employee ot the 
,•om merclal and plant dep::irtme1H8 and 
n•\C~ I lnt ete! tln g po.~n were rend, J. 
JI. anr-low. cmurlc t tram e eh ter r<'ad 
l\l'l Interesting paper on the handling ot' 
o·ouble trom n. name atnndpolnt and e.x-

~~~1;:~g!~.e sp~t~~ lt<eri;~ ~fstt,!;:, 1%~~ 
men:lnl manager, hnd a paper on "Pub • 
lie Relatl out" whl e h In cluded st atl stlea 

t~~~~I;~~- thJ~:~~wt~o~f1n~l\\wff!~\>!:~~ 
mnn, read a pnper on "Fire Protection," 
F:nch paper w:u followed by a genera l 
<lhscu~lon f\nd M the c-loae or t he meetln1,: 
lunch ,vaa !:t('rved In lhe operator.tf reet 
r oom. All present thorou,shly enJoyed the 
mt"<etlng. 

J ac kaonv ille Dlttrle t , 
A prlvnte br:a.nch exchange of six ata­

ll <•nlf ha.,.. b<.•~n lnsuUl ed at the nour rnlll 
of Schultz. lJnugan and Companr. 8eo.rd11-
town. 

0. O. Barnett has been :appoin ted con\ ­
m erc lal n_gent at Ro odhouse. 

\V . C . Mu~hy or St . Clai r, Mo .• hns 
t.'lk~n the pai, ltJon or wir e chief at C.nr­
r(llll on, mad e ,•ncant by th e reslgna ll on 
or A loa Smlth. 

O.!!tnr Ht1.nson. clerk to District Plant 
C hief )fll1 cr at Jackstinvllle, hoa resigned 
and Is 11ucceeded by Alett.a Hupp crs. ror· 
rncrl).· mannger 'a clerk al B4&'\rdstown. 
)tn .rle Hardisock has been npPointed Miss 
J l\1ppers' 1'Ucce.s30r. 

Lurne Bowyer hag accepted a poAltlon 

n~A~o~~ 0t~~t:: ~~s ~:;e:~~d ' nher f)Oltl -
tl on <HI toll opera tor at Jnckaonvll1e. and 
a(cep ted n elmlln.r one In Beard,,town . 

Ka nk a kee District. 
On S..'lturday afternoon, Aprll . tsth. the 

C(' ntral Union ball team played a frlend· 
ly game with tho loca l lndepend~nt eom­
pan)•'s team, r,uultlng In a score or 12 
to 6 1n favor of the Centra l Union team. 
T hi s re sulted In o. match game for Aprll 
:?Gth, The Indep en dent co mpany' s t eo.m 

tr~ctll~:1 e~:
0tf~f1Ywa~u~:ltn l~f cto~?:~. 

with a score of 24 to 12. 
Cli fford C. Forbee reslgn~d his po1'1· 

ti on tl.8 plant cblet·s clerk to accer t a 
§~;tt1;~u~·lt~,1~a:t"~~ 'E~~~~:ho ,!,~: 
!~~:r:;~ 'f:msu~:Jla~~- •10e:~~!~nd· 

\Vork on two Utlmatu covering un· 
derground and aerial cable exten•lona 
of th e Kankakee exchange Is In prog. 
re H under the dlrtctlon ot Fred ~t errlll, 
<Jl8trlct foreman . 

th~i.:::~;°1~{1n~~~mr;;!rep-:~'len~hl¥e1:: 
phone Company, baa accepted th e poat­
tlon or ewltchboardman a.t Kankak ee. 

~~~~=t:~~:i '{:O~t~ ~~m~:noc "~tt-~:~ 
tt on tn1ta.Uer. 

Mary Gray, toll operator at Kankakee . 

~~:1~edby t~un:i ~°'O~"e~· rro~e M~
8n,~~f.~ 

:\linn. 

,vl~a~hl~a~fJik t~
8~~:t~,:iht11Fn!l~11~d~~ 

pendent Te lephon e ComJ,)t\nY to nccept the 

~r:.1
ti't~ng~:w:c~~:tlU~"er9'~n~a~ke~:: 

able addition to the K an k akee plant 
torce. 

Estimates tor the ext ena1on of under -
~~~~nte!~d a:a~~:!a c:lthealco!~~!!t~~~ 
departmen t. Mate ria l Is on the ground 
and work wm proee.ed at one". 

The pla clng o f ah~t metal atock•bln!t 
and shelving hQ been completed. and 
Kankak ee hns now the most modern ma­
tertal and aooarat'Us ato re-rO<>m In the 
state. 

A trouble clerk' a equipmen t has been 
('()l'l8tru cted nnd lnst.t1lled at the Kankn.k ee 

.. xt~,!n!1a~t~n~heex~°t:~J::x1~~~~ 0 ';rroo 
for ele<-'trl c light urvlce, and the use oC 
oll lamps hOJJ been discontinued. 

Ocortre ThompMn hn..t b~en trnnsrrrred 
fr om s wHchboardman to ln~talle r o.t Kan· 
l( Qkf'P. 

F'rf'd Erfft has n.ccep led the position of 
repa irman at :\Iomence . replacing Edwnrd 
Ent wist le. 

:\lorrls Vnn<- hns nccefted the po1:1ltlon 
r:,/f.l:.~ mJt?e.No. 2 at iomence, rf'pla c-

Tlt& plant (!fflPIO>'H or the Kankake • 
dli"trlet attended a frSed <'hlcken 11tnR a t 
th ~ Kankakte- exchan,:ce. Thomos Brown , 
<lh1trlct comm e:rclnl manng @r: Oeori;:;e 1-L 
(::oo leY. ma.na~er at Hertchcr. 3nd pln.nt 
('mployes of Momence, Grnnt Park. Oil­
man. Onarga n.nd Herscher were tnvlted 
guHh. Mr. Cooley 3Cted n~ to n.st mn ste r. 

E . n. Mlllnrd h:1,. accepU1d a p0sltton a , 
linrm:\n at KnnkAk ,e. 

F. w. Marshall . tra.me chler: Roy 011.• 
, •IJ!, toremitn, and Clifford Forbes. plant 
<'lerk at Kankakee, had n pleasant but 
, ·err dl Ml!ltroul!I dock hu n t up the Kan · 
l<ak~e river on Sundo~·. Mnrch 23d. They 
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w el'@ returning home a.rter a. suooesatul 
hunt and w ere about tour mlle e up thu 

!l~i<s. ';r .. ~~g1~te~~u~n~ !":gu;drn~t 
~~fl"a"n~e. \':~jo ~:~~g1:~~tih~fag:,~ta~~ 
well as their llve!f, Nono of them fe<>l 
nny th& worse Cor the du cking. and wlll 

~~;t~:1
f h~fYth~ v.~:~:r ~~nlnbc nri:l :~re 

bit warm er. 

La S alle Diatrl ct . 
£s ther f:Jall. ti cke t clerk In the com• 

mer c lnl departmcm al Ltl $alto, has 
r·Ulgned nnd Is succe.eded by Gertrude 
<;annln. 

Olga Hel lsledt. for mer ticket clerk 
at J..o. Salle. hiu been made &lenog-raphe r 
10 Oh,trlct Commerclo.1 .Manager F. \V. 
A(klns. 

Par ll Distri ct. 
Alma HlgJHJhoe, chlct op,crator o.t Paris 

ror the paat three y<!:a.111, was 1;:lven a tar~-

~el~hr:cetn\:n gr rn: nJf~:~1~[ ~~~t;g.~j 
il:S"!~e~.lst~,?~~s t:ff,~ ·ri:,::g ~o~~~:,~ f ~t: 
r-eportln.g to C. G . Se)·tter wllh heud· 
quortera ttt Centralla. The ptanl, com -

:~~~~ ~:~ ~w:;i; =~~1,eu81 ~~!~c~1~':r ti:~ 
nnd a suit cn.se (UI 11n express ion or lllelr 

f<~es~~
1
en~:~r r~~r~:~. he8:ked:~!{~~: 

dies were ,served. The napktn.e were mad e 

~t':ti~la ,~~ft~o[h!h~u~c~ ~n a:;;,: ~;:: ~:~~ 
ln newspaper advertising 8howlng a row 
of operatora at the s wlt chbOa rd with the 
Instruct or tttandlng with pointer 1n hand 
w hile Juat below ,,·n.s printed, "Mlsa Alma 
k~~.sh°ih~lat::!~'h~~~lc1e~~~~:1~·h ~h~ 
bes t wlshe1t or ai1 employee tor her auc ­
ceas In her new position. 

Huth 1~11son haa ncct-l)tad the po~ltton 
of clerk t o Ohitrlc t Plant Chier W, L. 
l>o.rritJh nl Paris. 

Manag er Wrlghl of Pnrls has secured 
a. co ntract ror a scven-8tn.tlon prlvo.ta 
brnn ch excha ng e lO be ln,talled In the 

~:!~~,a~f urt\~; C~~u,,';~-~t~:~~\c 'r~~ 
flrtn prl\'ato excha nge ror Paris . 

Maude Beam haa been :;tppalnted chlet 
:~~tor at Paris to su«et."d Ml88 High· 

Belva Cummlns has been tro.nsferred 
from the trofflc to th e commercial depart · 
ment to take the po!fhlon or Uc~el clerk 
mo.de \'&cant by transf e rring Miu 8eam 

t;{e~~t.r.0:~~~~r J1~e~::~rr~:rna .~:: 
ope rator. 

L. R. Pettus. district service lnspcc-tor. 
lnl!tallcd th e new ca.rd troub le J'ecord at 
l"arls the lotter part or Mnrch, 

On account or the hea,.·y flood.a In t nla 
\•lelnlty the hotels ot Parl!f were ftlled to 
o, •ernowfng wJth tra\'ellng men who were 
unable to iet away and who we re very 
~"~ .t~~t~e::'in'r,

0h! A~~eJa~!\'~,.~~r; 
the n ight or March :1th the office was 
ker>t ope .n with e:xt-ra t oll o·pera. tore nnd 
Morse -operator tn n.ttendi;ince until mld­
nl,:cht ha.ndllns: tha extra. volume o'f busl• 
nea. 

n,e Cote• · County Telephone and Te1e-
fnraf~u~0T.ftonyr0:t' !,'~!~\dleJ;~~~~f 
cable and 7,000 reet or aerial cab le. The 
comp.'lny hag alHO bou.ght a new n.utomo ­
blle truck tor th e construcUon <lep;:Lrt• 
m en t . 

Maud e Po.rker ot the Mattoon ex• 
c hange who r·el!llgned l!IOme time ago to 
::c~~~ :,r:~W~~ ~ ~r~fto!'~.· returned 

,tr!;~ ~~~p.~u~7 t.T:tt~~nr. i~:uJfl~g 
~he

1~~~i~r J;!; : ,te J:~c~a:xb::~g:o;~ 
pleted on the lnstallat.lon of a elx trunk 
twenty -five line prlvtue exchange ror th e 
Cen tral Ullnot11 Public Service Company 
and o No. 2 prh·ate exchange with six 
stations Is to be Installed for Ancirewa 
Brothers, lumb er merchants. 

Nattle Spaulding nnd Oladya McCoy. 
or lhe Mattoon exchange . have just re ­
turned to -..·ork after undergoing oper­
ations tor appendlcltll!I. 

Ben Hemphill. or the Pnrts exchange . 
has resigned her p0altlon on account of 
poor h ea lth, 

- -----
Peoria Dlatr lct. 

be: n Pri~~1\:d bf~n~~e ~;_~~~-J~~llJ,.u;: 
hnm Comp.an)'. Peoria, consisting of o 
cordlua 1w1tchboard. two trunks a nd tlx 
aub -etatlon a. 

The planl department hatJ bttn Al'!· 
slJ.'lled an uUm.ate covering th~ rcmovnl 
of - Poles trom South '\Vo,ihl ngt on Street. 
Peoria, and th e pro\'ldln,: ot ta cllltles 
south ot l.hc Ma.In office along the river 
"ec llon and Otu'Gen etreec. and al&O In ­
cludes the complet lon ot lhe .Bartonvlll e 
No. 19 ga.u,re cable. The amount or th e 
e,;Umale Is '50 ,000. 

An estimate hu been appro-.•ed nnd 
l'l.8t!l1t11ed to the plant department cover­
ln;c the wor·k or extending a. 400-p.nlr ca­
ble ou t of Bluff e office. Pe-orla, to~c th t-r 
with ex tensions or the exli,ttn,: 400-palr 
<"Able on Nebraeka avenue to afford reHer 
to the Ion~ 400 ,patr c:tble . 

A good ringing Interrupter 
will smooth out 

the wrinkles in 
telephone . 

service 
in the sma ll and busy 
teleph one exchange 

Wesrern Electric 
No. 84 Type Interrupters 

by furni shing ringing current for th e switch­
board will save time a.nd conserve the energies 
of the opera tors. 
That mean s cheerful operators and good serv ice. 
The telephone men in you r territory will appr e­
ciate these fact s- if you tell them. 
The int errupters a re economical, substantial 

an d simple . 

W,sr,rn £1,ciric Company 

Chicago Manufacturing & 
·welding Co. 

N ~ locoro«at.td. 

Special iron work for inside equipment lo 
accordance with A. T. & T. Co. stand­
ard specification. Orders filled promptly 

1622-24-26-28 Carroll Avenue CHICAGO 

~;,::~~ INSULATORS 1,000 TO 1,000,000 VOLTS 

~~W::~ ... 1NsuuT i'oN ~ N 

~~~ ~.:w-:. ~ 

+ ,. 

LOUIS STS I NBEROE R'S PA TENTS 

ELECTROSE MFG . CO. 
•e;:.2,~P~".!r1\~z.~·· BROOKLYN, N. v. 

A LSO FOR SAL£ BY 

W,st,rn £ 1,cl'ric ~"mpuy 
N£W YO RK AND BRAN CHES 
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f; D:<A T I-IO ) t AS. 

.Edna Thomni,. a Centra l Union traffic 
emplOYt at Rock Js land, 111., recently won 

~ea'!;:; tC~~~~ ~~~: ~•h~~a:)' W~S l~U:!~ 
CtHf ul In .l!!olvlng co rr ec tly a prlz. e puz• 
xlc put out by the de a l&r. 

Contrn.Ct8 hav e b~en secured from J o-
8l"Ph Szot<I & Sons. at Peoria . for a N o • 
.f prlva te branch exchltnge con1l 1tlng or 
two t runks. one swi tchboard and tw e1ve 
1.1ub-stntlom s. 

of A clrd1~!~<" s~~~~:::~1U:fee• l~~~tls~~a 
ftve !!lulHsta tlon s. has Just b<-tn ln arnlled 
ror tho Am erican ~fl lll ng Co mp a ny at 
1-'~d rJa. 

,\ n estlmnu , hlU been npproved and 
a,nll,;ned to th e plant d t partm e nt for th e 
work or rebulldln g an d r epairing th6 
P eorlo-L ewhstown fo ll route rrom Bar -
101w llle through 1 ·a nton to L-Owletown . 
1:1le wor k wlH be i,1ar t e.d as •oon a.e th e 
m:l.lerla l can be se cured . 

An estima t e has been appro\' ed nn'1 
a ssl~ne d to th e plf\nt depa rtm e nt ror 
t he work or placing a No. 12 copper me· 
ta.Ille ci rcu it from Lewi s tow n to Peor ·la 
and als o from Can ton to L ewi s town and 

~o ~:~ ti~ to~t.,e:-Ok~~fh e~
1~f,~ t'~:"~u~fi[~~ 

lion of coppe r tor th e larg er part or th e 
Iron on th is Peof'la.can ton•t.ewlllt own 
rout e. 

An es timate tor t he P eoria exc han ge 
In t he am ou11t of S62.7S4 hos b een 31>· 
pr oved and aut,;ned to th e plant depart· 

:i~~d~;:1l"f1neth
a
0nt 1:;i1: w~~k y~(lr~; 

north east pa rt or tb e c ity, 
Work or removi ng th e poles and w ires 

on Sou th Wa s h1n1rton gtreet, P eor ia, 
fr om Oak 8tr eet to " reinern a.venue . 
which Is covere d by nn eetlmate, to · 
g{'the r wllh th e comple t ion ot a nin e. 

~~i~·rs~!Ss. c~b l~ :e s~ ~tt! f~~
1
eon~: ~a

1 

Addition.al co ndu it IB being put In on 
South Adam s JJtreet. Peoria, whi ch ,. 
reHcve the nerlnl cons tr uc tion betw e(' n 
Onk JJtree t nnd Lincoln :..venue. T h ... 

::rt: t~
8e ~r.i~~ ~.1::e_~tn o;g~~a~to~~.?:'1 

t he rep a.,•lng or Sout h Adams st reet. 

gJ~~~n ~ra:trec~~oc~: ~~= ti~~ laa ~~= 
c hanj::@, H e succeeds J oh n Butler, re• 
elgned. 

A t raffle co nference was held at Pc• 
or ln du ring the " 'e.ek or April 2lt'Jt to 
~6th. 

Quincy Dl1trl ct . 
J . '1.r. Enk1n~ . colle<:tor n t the Q utn(",' 

ex rh nnge. re61g-ned to t.ake up tru ck tarm ~-
1n,:, as he th ought lite a.is a co11ector dur· 
lnsc the ·con so lidatio n at Quincy wua too 
f!"lr't'r\UO US tor him . 

T ho operntor11 or the ~ulncy ex('h kn,;e 

rt!;~ ~,n~~~eK~~;:t~r or'~,:~g!~cW:1 ,~3:~ 
th<" eve ni ng or April 16th. 

n,.~?';'J1!::0"x C/:i~~ ,~~l~i r;
0

~f.~~~d st~! 
t C'm for th e city or Quincy. w hich con­
i,ist" or n IOO-drop rrlv:\.te exchange 
hnar,I wh h ninety ln dependon t lln ea COV· 
... ring thf' enti re c lly, which will a ss is t 
the p01ice depa rtment very materln lJy. 

t \,.'~h~a~t!!~f ~encn~f.
1~t:' r~~eth ~rfi~ ~~~:~ 

with F'oreman Ram se y ns copt..'lln. the 
oth~:r of Inside men w ith L. ~- Mc M::u,. 
tfrs na cap tain . They have a lready 
f«':;:~y·~"'~ea~m::s ~Sonw~rh. F ore man 

The. i\ll sfl~& MJtche H nnd Hofme is ter. 

~~;"J~~of.e~f:g~:;e3t a 1:1~1e} \\~~~~~~~~f cg~: 
f.-rE>nrp at Rock Is la nd from April 2ta t 
to 2i th, whl r;h "'t'Ht ven• Instructive. 

BfLL-TELEPHONJ:· NeWS 
The )' came b..lCk with many new Ideas 
ond expect to help lmpr o,..e the 1-e.rvlce 
a t th ei r re,spe:c:Uve exchanges. 

Tho operatorl':I ot th~ Ce ntml Union nnd Home 'l' elephone excho.ng ee gav e a. s t ea m· 
boa t exc ur sion on th e Blea.m er Sidney, on 

:/tgrf'tr°d~g o~htr u~ru!! '1;. er~
1
: ~~~t:g er; 

be pr eijent.. Th 1e le th & ftr-s t tim e th e OP· 
~nn or s ot th & two exc h11nge11 hav e Joined 
In ,ucn an a ffai r. 

Rock l1land D11tr lct. 

An e.!:Ulmntc hos lJeen appro ,•ed and ~=i{;~·~: ':'e~~wdr~:"lo?e~~~ln~~ t'e!~~S;~: 
va.nn.a toll lin e throu gh t::llubelh and 
Jl anover. 

aa: l~n:J
11

t'::t\t~e 
1
~~:n,b~eu'1e~frft.~d~11 at~~ 

rebu ilding th e Dixon-La Sa.11e toll line, 
com prising: Cor'ty • ftva miles or new pole 
line: a lso rebuildi ng one N o. U: lron me 4 

tal11c c ircu it with one N o. l Z coppe r 
me tallic circuit . 

Work Is now In p rog-reH i'll Rockrot• I 
coverlog th e remo va l ot' po les and aerl.:..tl 
cable from Har le m a.,·cuu c 0.11<1 bulldlng (l 
new pole Une thr oug h private pr ope rt y; 
also th e tnstall.zt.tlOn or one mlle or un­
derground condui t system. one mll e of 
404).palr und erground ca ble with one mill' 
ot additional aerial cn.ble. 

The Weetern E lectric Company hus 
co mp leted th e lnstall o.tlon Al Rockfo rd 
or thr ee sec tion s or No. 1 e ight-pan el 
subs c rlbt>MI' switchboa rd : 2,800 aubscrtb• 
era' multipl e Jacks: 1,710 !.'Ubecrib ent' 
onsw erlng Jack a and 6,300 8ubM:rlbcrs· 
mu1tipl ~ answering Jacks. Thr e-e hun· 
dr ed numb i!rs have .b een a a8Umed since 
thie work waa completed Aprll 2~th . 

An estimat e hne been npproved for 

~~~i:~~ e~~d ~:!if:;<\~: lt~aetaf.~t7!nti :c 
thr ee mll e11 of und ertt ro un d cab le : four 
m iles ot a erlo l cable : te n mll e111 or a erlol 
co nd uit and twl ,sted p~tr and dlsmo..n tllng 
or thirty m iles ot open wir e. 

Du ring th o month or April. Rockrord made a nat gt lln or 209 subscr ibers a nd 
J97 new subACrlber3. 

Isabe l Hotch kl u ha s r e1 lgn ed nCter 
th irtee n year-s' serv ice with the Centr nl 
Union Tel.-phone Compa ny a t Rock 
hln.nd. She hos certalnly ::t. w ond er ful 
reco rd fr om t he fn ct t hat during th e en­
Ure perJOd ahe htuJ nellher been la te nor 
absent excopt on two oceos lonJJ, th ey 
being the ()ea.th of her ra th e r and m othe r. 
She ha., held positions In both the trRfflc 
and comme rc:lal dep.'\rtments . 

A lot has been purcha.aed tor a now 
building to be CffC l e<l thi s yea r. Th e new 
busin ess whlcb Is being secu red In RQ<':k !t~:~rs 2f 1\.h:t ~'f:%!8 

n:~e! ~,,a::hi : rc~;~ 
m ovat to larg er Quartera. 

An es timate coveri ng the lnstRIIAti on 
or two sections or No. 1, fteven•p:,,n e1 
hoa rd. 6ZO Am1w erln .JC" Jac k s. 720 mu1tlpl e 
onew erlng j:/lcks And 900 s ube cr lb e r11' 
multiple at th e Moll ne . exch anj;:t, ha 'f 
hecn romple t e() by the Western Elect r lc 
Compa ny . 

l . llll an \Vnrd. form"rly ot th & Mi s· 
11ourl & 1<:ansnl!I Te lephon e Companv at 
Top eka. , Ka n .. hna a ccepted th e po,i\tton 
Qt tctenon nphcr nnd cle rk In th e district 
plant chief's office nt Moline. 

An t.stl mnt e c:overtn~ nddltl on nt cable. 
ex te nato n1l Crom Rock r,i1nnd t o SNU 2' ha s 
heen aoprcw ed and RiJtJign ed to th & plant 
de partment . 

J oe B. Wll~on, form erly w'lr e chl(' f tor 
the Uni on Electr ic: Telephon e & T t-1e· 
grap h Compan y. hA .fl'. a cce pted the. 1)0914 

tlon or prh •Me ex<:hanga re pairman at 
t he Rock J,-IAnd exchongt-. 

An est 1mnt c co,·Pr ln,:: the lnlllallatl on 
of one 8('!Ctlon or No. 9 s11:ltchboard ond 
eraulpm ent tor 200 additional 'JUbscr1bera • 
lln eB, and ror ty•e lithl volt batte,..y for 
toll S\\·ltchl n'C' t runk'! has heen approved 
and :u;.$lgned to th e e<iufpme nt de part ­
m ent. 

ln 61a1lA.tlOn or n No . 4 1>rlvnt e ex ­
chang& boa.rd nnd tw ent~· . f\ve s t:-ttlon s . 
At the Deere Htu"Vca te r Company, F.:u1.t 
Mollne. ha s bee n co mpl etf'd under th t 
direction of E . F. Redenbaugh . 

or Ar 1:0
s t

~'!!t~~r1t~ ~: r
1
nJ u1W81c~n~o

11~~t~ 
~~1:~::~:n :Q~f~~:n {a~~s R~f ¥!r._e:d ~·:; 
heE>n approved and auigned to the 
equ ipmen t depnrtmcnt. 

H. A. Cln.rk, form e rly or Centrn. lln, hn~ 
a ccep t ed th e poaltl on or Coremnn Bt )fo . 
lin e. 

An t1ttlmnt e co,·t r lncr th~ reru\lrlnsc or 

ru~C'l f~(": (IA n~n::;bu
1t?~i'~~3

1i~ndtO rr: ,i:r~~:r~ 
r lsn n to Slerllnct h:tS h<'on J\f'PNWed and 
a J:11ln1e,cl to t t,e plant d«>rnrtment. 

l"t oyd "n' llson, fMm crlv prlvR.te e.x ­
chl\nge r<>palrmnn nt thP. Rock T!tln.nd CX· 
chn.njt'c. hn s Accepted th e posUlon or as-
s l!ttn.nt te!,tm,:1n a t :Molin e. · 

ln •1nK o. ~<"'hultz e. roreman n.t th e 
RoC'k Jelnnd ,.xchang(' . " 'ho h~s be<'n 
confi nM tor th P pn.st thr ee mon th s w it h 
ty-photd r,,·or. 11l gettln~ a long very 
r~c:ly f~~ndw:::<t~Cl8 to be b:'.lCk 10 work 

H . A. Amlt"r,i;on. !orm t rlv of the Ke · 
wAn'l:e TPlt>l'ht>ne Comp :\m' hn t'I tnken 
the po"'ltfl')n or Crnme mn.n nt Mo11ne. 

J . A. 'Wllll ftm,i(\n, rormetlY of th(' sto te 
Mulpmen t (1tpnrtml:'n t . h:\!J ac ct pt ed th e 

Where Ordinary 
Bolts Pull Out-

You can use with every assurance of safely . Sebec Toggle Bolts 
for making perman en t fastening:; to par titions or walls of tile, 
hollow brick, meta l, marbl l', wood and met.al or wire lathing. 

SEBCO TOGGLE 
BOLTS 

Especially uda1>t,·d to oll electrical work such M fastc nin~ fixtures, brackrts, 
nnd all telephone e<1uipmenL to hollow partiti ons. The to,:.gle heads will fit 
an)' maC'hirie screw and they require a sma ller hole for insertion th a.n any 
ot h~r rlevic,'. The toggle automatically adjusts itself upon being insorted in 
the hole. T hey are the stroniest fas teners made . 

W, will~ glad lo send )VJlt /ru samples. 

STAR EXPA N S IO N 147 Cedar Stree t 
BOLT COMPANY NEW YORK 

The telephone line 
that lasts 
a~d 
keeps down 
transmission losses 
is strung on 

"Thomas Quality" 
Porcelain Insulators 

Wh ereve r se rv ice co ndi t ions are 
u nus u ally seve re these br own 
glazed po rce lain ins u la t or s will 
mee t th e req u irem ents . Ever y 
in su lat or is rig idl y in spec t ed 
before it leaves th e factory. 

M a nufa c tured by 

The R. Thomas & Sons Compan y 
EAST LIVERPOOL, OHlO 

Di1tri b'uted by 

W,sl',rn £1,cl'ric C"mpan y 
Oll ie:• • I n a ll prin cipal ch,l• • 
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You Can Save Time and Money 
By 

TRAOI Equipping Your Office With 

~~·· .. f UNEDIT CLIPS 
D I 
1 p 
T They are easily applied, hold securely and 

REG'TD will reduce your mailing and filing expense. 

MANUFACTURED BY 

..... !!I 

~

"'"'c 

E L 
D I 
1 p 

T EG'TD 

Buffalo Machine Mfg. Co. 
1364°1362 West Ave. Buffalo. N. Y. 

NATIONAL 

Double Table Copper Connector• 
are accurately made. They give less trouble and longer service 

than other types. 

• •••• National Signifies Quality in Connectors. 

National Telephone Supply Company 
3932 Superior A..enue CLEVELAND, OHIO 

M. LANZ&. SONS, Pittsburgh, Pa. 
Manufaoturera of 

ELECTRICAL HARDWARE 
PI.AIN and GAI.VANIZED ..... ~~~ 

' LANZ - J 
Pole Step• 

Br••••, ••oll •nd Croaa Arm Pol• atepa ••d araolleta Br••• Iran• Pole ••Joonl•• 
Solt•, Arm, •Y• and Tllru lfllotllead aupport• 

Cable Raoll• •nd lloolla Pate11ted Ground •oda 
Guy Roda end Ciampa Relnloroln• atrepa 

Hub Guard• atraln Platea, •to. 

Don't Hunt for Trouble in the Dark 
AS THE ELECTRIC LIGHT HELPS THE EYE 
TO SEE DI THE DARK PLACES, SO WILL 

OUR EDUCATIO'.'IAL LEAFLETS HELP YOU 

TO SEE A!\D U:s;DERST.\:s;I) THE TROUBLES 

THAT CO:'\ FROK T Y,JU I: VERY DAY. 

COMPLETE SET IN BOOK FORM $3.50 

Send for Our Catalogue and Index of Subjects 

HAHN PUBLISHING CO. 
827 4th AVENUE DETROIT, MICH. 

position of installer at the Moline ex­
change, 

Fred Hemenway, formerly swltch­
boardman at Moline, late of the Western 
Electric Company, has accepted the po­
sition of private branch exchange re­
vairman at Moline. 

Francis Chittendon of Galesburg ex­
change has accepted the position of in­
staller at Moline. 

Springfield District. 

Laura Bullough, cashl~r at Springfield, 
resigned May 15th. Miss Bullough ex­
pects to spend the summer In the east, 
and will return some time Jn the fall. 
Miss Bullough was appointed cashier at 
Springfield on May 15, 1906, and has held 
that position for seven years. Nonie 
Duggan, bookkeeper ln the district ac­
countant's office, and formerly bookkeep­
er at the Springfield exchange, wlll fill 
the position made vacant by Miss Bul­
lough. 

The Macoupin County Telephone Com-

ft~nyrie!n b~~~~~· ~fY Jfr11::;,ru:.d \~~~ 
Macoupin County Telephone Company 
has built a fine exchange at this point, 
and made excellent arrangements for the 
care and convenience or the operators. 
The company Is to be congratulated at 
this time, for with the beginning or busi­
ness In the new exchange, the subscrib­
ers !rom the two companies formerly op-

f~ii1~fie a~n~a!~~;!~:e,wi~
8
d \

0
hnes

0!~t~~~~ 
wlll be very greatly improved. The out­
side plant has been rebutlt throughout, 
and neither time nor money has been 
spared In trying to make the service at 
Carlinville as good as the best. 

Fred Sawtell, collector at the Spring­
field exchange, has been transferred from 
that position to the position of mail mes· 
senger for the commercial superintendent't1 
office. 

On March 1st, William Edgar assumed 
his new duties as district accountant at 
Springfleld. The Springfield area was 
turned over to the district accountant as 
of March 1st. 

Nonie Duggan. Mae Duggan, Pearl Hen­
dron, Margaret Davis and Catherine Beag­
hen employee of the commercial depart­
mel'lt at 8prlngfield, were transferred from 

~~~~8 d0e&~~tr~~nkt!~('~h~ 8f,1st~~~ ~~~o':i~!: 
trict office took over the Springfield books. 

The following 1s a letter received from 
Adjutant General Dickson. Commander of 
the Illlnols National Guards, by the 
Springfield manager: 

March 14, 1913. 
My dear Cogswell : 

I am leaving this evening for the 
scene of the riot, at Salem, but before 
I go I want to take this opportun1ty 
of commending to your favorable at­
tention the long-distance operator wno 
handled the riot calls this afternoon 
from about 3 :30 to 5 :30. 

I, of course, do not know who she 

;:~t bf~ }~~t.
8
~r~is we~ss1~

0
~\s6:~~= 

ble that she did more than her part 
In securing such early responses as 
made possible necessary train and 
troop arraif~:~~};· yours, 

(Signed) F. S. DICKSON. 
Mr. E. R. Cogswell, 

ManRger, Central Union Telephone 
Company, 

This 
8

f!~fe~fleigfe~~ll~~lsihe sen·lce ren-
dered to General Dickson in connection 
with the riot at ::salem. 

The Bell Telephone Society held a meet­
ing at the Leland Hotel on March 20th. 
The meeting was called by the secretary 
for the purpose of discussing the future 
organization of the society, A committee 
conslsUng of the following members Wai! 
appointed by the president for the purpose 
of formulating plans for carrying on the 

f~f~e~he age~d ~nla:t~t~n~e~~o{¾~~I~.;>~~ 
N. R. Harrison, A. J. Parsons, E. F. :Mor­
rlll and F. A. de Peyster, with the pres­
ident. O. M. Burgess, as chairman. This 
committee was Instructed to report back 
at the next regular meeting. 

The commercial aepartment has se­
cured contracts for a private branch ex­
change for the new home of the Sangamo 
Club, Springfield. 

Contracts have been secured covering 
the Installation of a private branch ex­
change in the state treasurer's office, at 
the Capitol Building. 

The Springfield managn Is in receipt of 
the following letter, which is very gratify­
ing: 

Springfield, n1., Aprll 4, 1913. 
Central Union Telephone Company: 

Gentlemen : We are enclosing a 
check for $8.45 which Is to be credited 
as follows: $5 for our office tele­
phone ; $2 for the house telephone or 
Chas. S. Andrus: $1.15 toll from our 
office and $0.30 toll tram Mr. Andrus· 
residence. 

We appreciate your new system or 
sending bills by mail, as your col­
lectors are an Intolerable nuisance. 
We trust that you will <'ontlnue this 
system and ask for collectors to 
kindly keep out of the office. 

Yours '\'ery truly, 
(Signed) ANDRFR & TRUTTF.R. 

The plan or nl\owlng snhscrlhers to 
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remit by mall or pay at the office ha~ 
met with general good favor nmung Uu: 
subscribers at Springfield. 

OHIO DIVISION 
8. T. CAL.AWAY. Corrcspondcn1. Columhw 

Akron District. 

Jennie Jacobs has been promoted tu 
supervisor at Youngstown, succeeding 
Bessie Darrow, who takes a position a:,i 
toll Instructor. 

J esslc Black has been transferred from 
Youngstown to Struthers, succeeding 
Bc.ssie Mcconville. 

Gertrude Straley has resigned her posi­
tion as operator at Struthers, to be mar­
rled. Miss Straley is succeeded by Ruth 
Meade of Youngstown. 

Nellie Carlson, former employe of the 
Central Union Telephone Company at 
Akron, has been appointed chief operator 
of the B. F. Goodrich Company's private 
branch exchange. 

Mary Robinson and Myrle Huff', former 
local operators at Akron, have been pro­
moted to local supervisors. 

Clara Brillhart and Lottie Berger have 
been promoted to toll positions at Akron. 

Irene Eager, Agnes Miller, Marl..­
Christenson, Anna De Shon, :,Olorenc'! 
Workman and Hazel Webb are new em­
ployee In the traffle department at Akron. 

Jeanette Pearson, former local operator 
at Akron, was married April 12th to Mr. 
Pollack, a !ormer employe of the Portage 
Hotel Company, Mr. and Mrs. Pollack 
have left for Detroit, Mich., where they 
will make their future home. 

T. R. Cooks ton, former manager at 
Elyria. has been transferred to Youngs-

~;~!. a:,h~hlelS:l~~ke~uc~eettgs~tl~tl ~~ 
switchboard man for the A. T. & T. 
Company at Cleveland. 

Henrietta Kulow has taken a position 

as A~l~~k J'Js;!teeen!~u ~f=t~:knenex:hpao~fii·on 
as clerk at Youngstown, and is in charge 
of the commercial office located in the 
Wick Building In connection with the 
Western Union Telegraph Company. 

The Youngstown exchange reports the 

r~~g;:tnlurf:~v~~~ 1::;~~f~ oetcr!i:;~e con-
East Ohio Gas Company, cordless. 

1 trunk, 5 stations. 
Jacobs Lumber Company, cordless. 

t trunk. 5 stations. 
Iron City Lumber Company, No. 4 

P. B. X., 3 trunks. 10 stations. 
Automatic Sprinkl~r Company, cord­

less, 2 trunks, 6 stations. 
N. McManus Company, No. 2 P. B. 

X .. 1 trunk and 5 stations. 
Wells Multlcopy Company, No. 2, 

1 trunk and 5 stations. 
The Western Electric Company ha~ 

just completed the Installation of six ad­
ditional positions 600 muJtiple, and an 
observation board at Youngstown. Thll< 
additional multiple completes the ulti­
mate capacity of the present switch­
board. Local architects, Stanley & 
Scheible, are working on plans for ex­
tending the building ff.fly feet, and when 
this work ts completed. arrangement~ 
are being made to Install a new 9,600 line 
board. 

Foreman L. W. Balley ts In charge or 

~~ 1:~!.\m~~ede;.~~'i;~~! 1~:~r~1a~~on B~y:~~ 
street. Youngstown. 

The Akron plant chief and his asslsl­
ants have moved Into their new quarters 
on the first floor. 

The work covering additional facllltlf's 
at the B. F. Goodrich Company prlvatf" 
branC'h exchange at Akron has hef'n 
completed by Frank Harbaugh, tom1er 
swttchboardman at Mansfield, Ohio. 

Bud Harley has accepted a position 
as cross-cut man In the Akron wire 
chief's office. 

Fred Harley has been appointed cler1' 
tn the Akron wire chief's office. 

Fred Martin has been appointed a!'ls1st-

!~~h~~g~· re~9.i~~\~n~~e,A~~~~~te branch 
Jesse Lambright. 8tock clerk at Akron. 

~d bJ!:n,
8fl~~~~~~ ~~~at1

:e"n ~papnoln~~j 
stock clerk. 

Fred Mitchell ls sPrvln~ as temporar:-· 
swit<'hboardman at the Akron offke. Mr. 
Mitchell ts from the Pacific Coast riml 
expects to return ~hortly. L. A. Wet­
more wtll take Mr. Mitchell's place, tem­
pomrlly, "·hen hf" leaves. 

Claire Dltrendorfer. swttchboardman at 
Akron, has re~i~ned to ~o to Syrncn~P. 
N. Y. Mr. Dltrendorfer will nccept a no­
~ltlon with the NPW York relc>phone 
Company at that place. 

M. B. Stowell has heen appolntN'I 111!'1· 
trlct toll wire chief for the Akron Dl.!t­
trlC't, with headquarters at Akron. ,.fr. 
Stowell cnmP from Dayton nnd wa~ onP 
of thf" <'mployes who was maroonf'rl In 
the tf'lrphone building at thnt place 1l11r-
lng the finod. · 

MlnniP '!\.fro~!ft. local operntor at ,.ra~­
!'l:ilton. was married April 16th to l~n·:t 11 
Bolster. A very prettv WC'ddlnt:" wa!'I: 
!'1:nlemnlzed at St. Pnnl'!'I: Luth('rnn 
("hur<'h. !\Ji!":!": '!\.fro~~ will be ~uccpP,IP,1 
by !\fay Mannaweikr. 
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Chillicothe Di1t rl ct. 

.1d!1
1f:~\"!~t~~re';.~~r1fe n~~ ~~e aa;p~ci,~id 

ang. w]ir~1~~1~\~~· manage r at Log an. haa 
been transferred to the plant department, 
and the Lolimn exchange placed under the 

Lat .cE~ttleae~.c!i,'inngaege':1~~ap~~=~~uth. has 
been appointed collector and the ex ch ange 
placed under the Ironton exchange man-

asi~~!· Kern has succeeded Glenn a Stout 
as cle rk at Lancaster. .Miss Sto ut has 
been tran!lferred to the plant department. 

res~:~~:r: nf~ ~I, s~~e~d~ :intl~e:rrlo~~~ 
Sue D. Wllwn has been appoint ed sten­

ogr apher ln the district commercial de­
partment, succeeding Bernice Plummer, 

re~ft\~~n Stocklln has accepted the col­
lecto r' s posi ti on at Chllllcothe. 

A Class 11-8 We ste rn Union Office has 
been established at Ripley. 

Margaret Brennen, loca l opera tor ~Lt 
Chillicothe. w a s taken 111 Mar ch l et anti 
was operated on In the local hospita l tor 
appen di citis. She Is st111 confined to h1::r 
h o~!~ · H1:'ekrt1:h :n1.s ~~~d ~~sst~~le:yr~~al 
lin eman at Coshocton, ha s been trans­
ferred to Chllllcothe as line man. 

J. Herbert Mattox. wire chief at Chtlll ­
cot he, was transferred to Znnesvllle ~1~~~8~5\B: ,~i\,lc,\~ ~e was ftlled by City 

Glenna Stout, former toll clerk e.t Lan­
:aster exchange, has accepted a position 

~:e~e:~c~~e~~~ ~:n~~~:r:crrr~~t and ha:s 
Dor thea Boerstler ha s resigned her 

Gosltlon as local operator at Lancaster 
?xchange and Is succeeded by Viola Oa­
:.ornP . 

Helen Sch neld er has accepted a posl­
:1on as local operator at Lancaster ex-

!h~~g~: Wolf ha8 been tran sferre d from 
)lant chief at Lancaster to district plant 
foreman. H. Johnston, former wire chl 'lf 
at Zancsv1lte. ha s succeeded R. E. Wolt 
as plnnt chief. 

O. D. McClain, former manager at Lo­
gan, Ohio, has been transferred to thft 

~~°a':t~e d~:~!~ee~~'ntarsd n!~e ln~i~~g/~r 
Lancaster exchange. 

E dith Lindsey. t oll op er a tor at Hlll s ­
ho ro tor th e past three years, resigned 
on March Jst and was married to H orac.,, 
Barrett, proprietor of Barrett's MIiis. 
n ear Ralnsboro, Ohio, on Mar ch 22nd. 
They will mak e their home near Rains· 
boro. 

Priscilla Cline of New Vienna, Ohio. 
has been emp loyed as toll operator at 
HIiisboro to succeed Ethel Carr. resigned. 

Maude Duckwall has been prom oted to 
fill the position u toll operator at Hills­
boro , succeedln8' Edith Lindsey. Anna 
Tollo:? succeeds Maud Du ckwall as local 
operator . 

op~;l~~r l{!i1d A7~s~~~ et~P~OJ~~~eads ~~: 
guerlte Calvert. resigned. 

Stella Eyth ha$ been put on as lo cal 
operator at Chllllcothe to , uccef'.d ?t.far. 
garet Brennan who died April 25th. 

Carrie Greleh<:lmer. local ope r at(lr a t 
Chillicothe, hns 115ucceeded MIidred Stlll­
well, wh o re signed May 1st. 

Ernest Wolf has eucceeded ,J. Herb ert 
)Jnttox as wire chief at Chllllcothe. 

Rob er t Brehmer and Mary McCradv, 
m11nager and chi ef operator respe c ti vely :t e~1re,e;nbere:'ner:t tlhee ~Trts a~ e )~~; 
sfi,, opening day. ~tanager ~reen was 
also host to all th e local op erating force 
wh o could be spared from their duties , 
at the openi ng ball game. 

Dayt on Dlatr lct . 
Th e Central Unio n T elep hone Company 

entertained seve ra r operators fro m the 
Germantown (Ohio) exchange on March 
20th. After vl!Jltlng both Main and East 
exchanges . the local chief ope rator, RelJe 
Grant. escorted th e young ladles to Rlke­
Kumler ' s tor lun cheon . which wa s fol­
lowed by a "box party'' at the Colonial 
Th ea ter. 

W. J. F.Ade. who ttaa been In the em­
ploy ot the com pany tor the past eight 
years as chief c lerk to Dlatrlct Commer­
cia l Mannger Allen, has resigned to enter 
th e electrica l business In Newark , Ohio. 
Seve ral entertainments were given In hl A 
honor , chief am ong whi ch wa s a farewell 
party giv e n at th e Central Uni on Club, 
~Ir . Eacl e's friends wish him a prosperous 
.1nd happy future . H e Is su ccee ded In his 
former position by \ V. H. Thompson. for­
m er ly cashier of the Dayton e xchan ge. 

S1xty•two member s ot the Rotary Club 
made a vi s it to the Dayton exchange on 
Marc h 21st a nd we r e entertain ed by Dis­
t ric t Commercial l\fn.nnger Allen. wh o 
1'!.howed lht'm over th e Main ex change . 
They manifested consld ern.hle lnte refl:t In 
the operation ot the switchboar d and left 
with a high app r eciation ot the courteo us: 
r E-ce,pt Ion accorded them. 

T oled o Dlat rlc t . 
Va.Ima Callnhnn, operator at Lima. 

Ohio, r es igned on March 31st to s tudy 
mu sic. 

Y('ra Ath elston, formerly evening chief 

Bfll · TELEPHONE· NEWS 
operator at the Tol edo Main office, has 
bee n appointed day chief operator at the 
Main office. Miss Alhelston ha !!I been 
su cceeded by Nellie Goodridge, formerly 

a ~~~n J~fl!~v~s~d· So hla Marshall have 
been appointed supervfeors at the ToJedo 
Main office, nnd Cla ra Garber at Colling­
wood ha s been promoted to supervisor. 

H ele n Dalley hae been appointed night 
chief operator at the Toledo Forest office. 
and Pearl Danner as night rellet operator 
for the branch otnces. 

Mary Petsulls, operato r at Bowling 
Green, has resigned and Is succeeded by 
Florence Whitacr e. 

BeHle Maley, operator at Findlay, re· 
signed on April 15th, and has moved to 
Phlladelph1a, Pa . 

In E.f~~I ~
0
n°f'e~~=:~3\ci"\>!'

1~1:;rf:t!~:: 
I st to Zeal Bedford of Lima. Miss Cook 
wns su ccee ded by Lena Smith. 

G. \V. W oodward , manager of the 
Sandusky Theater, entertained th e op­
erators of the Sandusky exchange at a 
matinee on Monday. April 7th, and ag ain 
on Monday, April Hth . 

Ella McMahon has been tran sfer r ed 
from Toledo Main to ColtlngwOOd as su­
pervisor. 

Mayme McLa ughlin, one or Toledo's 
m ost popular supervisors, resigned May 
16th, on account or matrimony . Miss 
McLaughlin Is one or the best super­
visors at th e Toledo exchange and her 
departure Is regretted by all who know 
her. 

Ca rri e Gatesman and l rma Graatman 
have been appoin ted supervisors at To­
ledo )fain exc hange . 

Margaret Hyland and L!Ulan Tegt­
meyer have charge or the new cent ral­
ized repair desk which has Just been put 
Into operation at Toledo JUaln exchange. 

Florence Watson ha s be e n appointed 
c ler k at Toledo, to take the place or 
Lulu Brundage, resigned on account ot 
leaving the city. , 

The following privat e branch exchange 
contract!!! have been secured at the To ­
ledo. Ohio, exchange: 

Uhlo Savings Bank & Trust Com­
pany, one trunk, one switchboard and 

toDe1!~~~~~mer Company, orie trunk, 
one lnltlo.1 station and tour sub­
stations . 

Hote1 Madison. hot el system pri­
vate branch exch a ng e. two trunks, 
one switchboard and fttty-elght sta­
tions. 
Fred J. Conrad, material cle rk at To­

ledo, resigned to accept a position with 
Berdan & Company. wh olesal e grocers . 
F. A. Farl ey auCceeds Mr. Conrad as . 
ma terlal clerk. 

J ame s Gillman, lin eman at Toledo, 
Oh io. re signe d and wlJI make his hom e 
In California. 

Dorothy Rentsch, clerk In t he plant 
chief's office at Toledo . resigned and was 
nrn.rrled to George Sanger of Snndueky. 

~~~fe. whJ~Te~hitt::ga~a\ ~ite~dst u~tt~: 
:3i~~~ch as clerk In the p lant c hle1··s 

co~1;,tet-:Sr ll w~~i 
th

uend~~an\hedepe 8s~~~i';! 
which provided tor new cable acrosfl th e 
Cherry street bridge. The following 
lengths , of cable w ere use d: 1.i 31 feet 

~~b l~~
0

-1~i
1
r,e~fb~~· 1it~p!f:tca~ e 2~~1aJr 

feet ot 50-palr cable. The 200. 100 and 
50 pair cable la of a temporary nature 
and will be r e moved as soon as a new 
8Ubmarlne cable Is laid a c r ose th e river 
chan nel. 

The Bl~ Four railroad Is . In s talling 
telephone Instruments on Its branch line s 
he t\"o•een Findlay and Carey, Ohio, to re­
place the telegraph . 

On thE> night of Mar ch 27th Garn et 

~:,~~~\e1~f ~ 8c~~eig~cf1~~!~
0
c"e ~e::~o:~aro 

the Toedo Blad e fr om Its corre s pond­
Pnt at Columbus. Ohio. which was nec­
essary on a cco unt ot noisy line due to 
flood conditions. The messa~e cons is ted 
or a large Hat of names of flood victims. 
The Blade appr(>clal'ed thl!~ help very 
much and Miss Kiefer r eceive d a very 
ni ce le tter from them a copy or whi ch Is 
prl nt !'d below, and she has also receiv ed 
the gift ref erred to, which consisted of a 
check tor 15. 

TOLEDO BLADE . 
Toledo, Ohi o. March 28. 1913. 

Miss Garnet Kelter, Findlay, Ohio. 
My Dear MIS!: Kelter: 

The s tory of your ,rreat hel p to the 
Rlade In re1nyln~ th~ ll~t or Co­
lumhn ~ vkttm s . wns picturesquely told 
to Editor ot said new s pR.per. who hns 
th e matter of r eco gniti on In hand. 
a nd nromls e(l to Sf>C tllat thP Blad e 
would not ro rg et you . As so on as 
t he ru s h o f work which ha s kept 
n ea rly nil husy dny and nl.,..ht Is over , 
h e will find time to send hls g1tt . 

I pr o mised to send you the paper 
"-'Ith list or nam es and am doing so 
unrl e r s eparate co, •er. r wish to 
R'Z'nln thank you for your help anrl 
kindne ss, and If I can be of any 
:,Prvl ce to you at any tim e. Jus t 
s hou t. Yount trulv, 

BEN BAUN. 

.. ~.. Rubber Insulated 
~ , _1,R.IIC< _ ,,. 

Telephone Wires =II--··--· • We m ake a ll kind ao fT e leph on e Corda ,- SHk , Cott on , Belden­
am el, Silken ame l and Co t enam e l M ag net and Reeiatance 
Wire a-C oil Wind ins a-Co rd T ipa and Term inala . 

CORRESPONDENCE INVIT ED 

BELDEN MANUFACTURING COMPANY 
2318 South Western Avenue CHICAGO 

DURABILITY-ECONOMY-SAFETY 
WHEN BUYING MATERIAL THESE FEATURES ARE ALWAYS CONSIDERED 

WE HAVE COMBINED THEM IN THE MANUFACTURE OF 

INSULATION BRACKETS 

INSULAT ION BREAK-ARMS 

INSULATION PINS 

CROSS ARM SUPPORTS 

FEEDER ARMS 

CONDUIT FRAMES AND COVERS 

MALLEABLE AND CAST IRON 
PIPE FITTINGS 

THE SIGN l't1 OP' QUALITY 

ILLINOIS M"ALLEABLE IRON CO. 
CHICAGO, ILLS. 



Bell Telephones 
AND CONNECTIONS 

In the Territory of the 

Central Group of Companies 

STATES 

ILLINOIS 

INDIANA 

OHIO 

MICHIGAN 

WISCONSIN 

MAY 1, 1913 

Regular Connected 

469,403 232,248 

84,774 178,323 

166,885 171,543 

196,742 55,702 

128,297 I 08,021 

1,046,101 745,837 

Total 

701,651 

263,097 

338,428 

252,444 

236,318 

1,791,938 
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Territ ory Operated by the 
Bell Te lephoRe Compan ies 

of th e Central Group ._ 

Hca, ·) Ulack Lines Show Lona;•Di 1t11n..:e Rout es or 

American Te lephone an d Te lcic:rap h Comp11n y, 

Lighter Linct Are Toll Ro u tes of Associated Co m pa nl ff , 
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Coral Builders and the Bell System 
In the depths of tropical seas the 

coral polyps are at work. They are 
nourished by the ocean, and they 
grow and multiply because they 
cannot help it. 

Finally a coral island emerges 
from the ocean. It collects sand 
and seeds, until it becomes a fit 
home for birds, beasts and men. 

In the same way the telephone 
system has grown, gradually at 
first, but steadily and irresistibly. 
It could not stop growing . To stop 
would mean disaster. 

The Bell System,startingwith a few 
scattered exchanges, was carried for­
ward byan increasing public demand. 

Each new connection disclosed a 
need for other new connections, and 
millions of dollars had to be poured 
into the business to provide the 
7,500,000 telephones now connected. 

And the end is not yet, for the 
growth of the Bell System is still 
irresistible, because the needs of the 
people will not be satisfied except by 
universalcommunication. Thesystem 
is large because the country is large. 

AMERICAN TELEPHONE AND TELEGRAPH COMPANY 

AND ASSOCIATED COMPANIES 

One Policy One Syatem Univeraal Service 



ONI!: POLICY ONI!: SVSTl!:M UNIVERSAL S E RVICE 

Volume 2, No. 12 

DISCONTENT AMONG 
BRITISH EMPLOYES 

Telephone Conditions; Described as 
Less Favorable Now Than Under 

Private Ownership. 

As an example or na tlon aHzatlon the 
State 011erallon of the te:ep hon e sys­
tem In Britain Is not a consp icuous 
success . 

The 1mbllc hav e not rea1)ed th e bene­
fit in an Imp r oved servi c;:e- rather the 
co nt rary: and while I be figures re­
latin g to co m1>lalnts. as Jll\'en by the 
Poatmaster-G eneral. do net Indicate a 
very 1>ron ou nced state or popular dis , 
satlsla c· ton . It Is not 100 mucb to say 
that Individual subscribers In an over­
wh elmin g majority co nsi der the tele­
phon e purchase a "bad deal." 

It has least merit. to judge !rom tbe 
expressions ot opinio n at the Glasgow 
Cont erence or the Amal gamated So, 
clety of T elep hon e Emp:oyes, trom the 
telephone work ers' point of view . Dur­
Ing the two days· pro cee dings of the 
con fere nce man)' bitter com plaints 
have been mad • again st the service 
conditio ns. the method • of working, 
t.be unbnslncasllke codes or rul es. The 
telep hon e e mplo yes do not relish th e 
change or mas,e rs. Th ey may not 
hav e ha d Ideal conditions und er th e 
regime or the Nationa l T cle11hone Com­
pany, but they were JustlHed, "" every 
adv ocate or oat !onallzallon would ad · 
mil , In expecting tha t lmpro\'ement 
would coincide with the advent of na ­
tional ownership , 

These anticipations have not been 
r ealized . On tht con<rary , th e tele­
phon e emp loyes t.ave been rudel y dls ­
lllusloned . They hav e been exalted 
Into the dignity ot stale servanta, to 
find that th e dlsadv 3ntag es or state 
servi ce ar e mor e mat er ial , more . irri ­
tatin g, an d In som e directions more 
manlteally un jus t than th e much· 
laud ed but ,·ery superftclal advant· 
ages. 

Fro.n ih e r osoiut lons pas ed at the 
confer ence tile publi c will gain so me 
Idea or th e grt evanc P.~ which agitat e 
th e mm da of the la test re cruits to the 
gr ea t ar my of government servantR. 
Thr ee dealt di rec tly wlU1 the condl, 
tlons or •ervlce. Strong l11digna1too 
wu ,,xpr es srd at th e action o f tbe 
departm ent In bringing In uns kill ed 
men at a hlghn rat t of wag es than 
tbar. pold to ofllcers who ar e called 
upo,1 to t rain th em . Th er e Is no 
need to labor this polnL It r eve als 
a paradoxical stnte of thlugs which 
wou ld only be to le rat ed. and Is only 
lik e ' }· to 1,xlst. In a govern m ent de­
partm ent. 

It Is at tea.st unique In the annals 
or any pr ofe tslon 10 ftnd the pupil 
more highly paid than the t eacher. It 
ma y be good tor th e encouragement 
or 1.he pupil, though that Is doubtr ul 
wh en th e r esults · of th e und erpa id 
tuition ar e nnaly,; ed. It Is ce rtain ly 
bad tor the teach er. who bas work ed 
long ond hard tu gai n the experience 
whi ch hos fitted him to Impa rt knowl­
edge to ethers, only to llnd that bis 
eervlc(e ar e ,,atue.d on a lower scale 
than those or the raw , untrain ed 
learners whom he Is called upon to 
Initiate Into the ftrst elements or the 
" 'Ork. Anything mor e likely to spread 
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Pho togra ph ah owl n_g outllnes or twJn doorw t,) '8 opening ln10 the ma in lobby. 
Theae entmnce.s are considered to be among the most hand,iome in ChlC'ago. 

Th e cloort 3nd the or namental grat ngiS above ar e· or bronze ond glota. 
·rhe basre.li ettt , lthc,wfn-:.t lhe two nl!'nu6vhete,,. ate or term t-'Ottll. Th e lrunps and 
panel• ahO'-'' i ng th t nam e u C t ht'.! bu lld fn~ rnd @t1 N•t oumh er 1u-P o r t,10 111:e, 

discont en t amongst members o f th e 
telephone stalt muld not eas:ly be 
Imagined. 

The r eduction of the supervising 
staff by co moarts on ta a minor g r lev· 
an ce . though It Implies a very mate· 
rial loss to senio r telephon is ts. whose 
prospects or promotion ar e thus tC· 
rlously diminish ed. Th e natlon ·s 
pocket can be well s par ed the cxpe n , e 
of a superabunc!an ce of auperlor offl· 
clals, and th e re may be some Justl · 
ftcatlo n for th e r ed uction tn 1hc con, 
ju nction or th e tel eg ra phic and tele­
i,ho ne syst ems und er one authol'lty. 
Th e closed door oC promotion ts not a 
p len , ant phras e. and the fee ling of 
men who r eallte that "th e object of 
the se rvice ts lo keep m en who start · 
ed at th e bot:o:n R.t the bottom" m ust 
be bill er Indeed. It this be th e rulin g 
01 lnclp le or the se rvi ce. th e co m, 
plaints or th~ eru1,loyce are well 
fou nded. ~Ir . Samue : s~cul d be asked 
to wha t exte n t promotion ha s bee n 
bann ed by th e t r ansfe r of the tele · 
phone ,ystem Into h!s charg e ; and II 
be r ep! tes PS In th e rase of Jt:;-a, tcrn 
Scotland and th e und erground tele , 
o:raphs, that economic reasons are th e 
root caus • . It the prun ing-k n ife ha s 
not been wl• lded with un due ba ste and 
lack ot ro osld er atlon. 

Tbe emp oyment o r unsl<llled men ts 

a mau er In whi ch th e publi c has a 
more dire ct and Intimate int erest. The 
ln l11slon or men who have no practical 
training ca nn ot result In an efficient 
ser vice, nor In the end to the success 
and profit oC th e t rlep hone und er 1ak· 
Ing . At·rording to · a Man chester dele­
gat e. the apparent economy or chea p 
outside tabor ts In r ca1!1y a cos tly pro­
ceed ing. In on e ca,e by desiroyl ng a 
11lauo and In another by boring a hol e, 
thr ough a mirror th e de11artment was 
m ade lia ble In damages excee ding the 
yearly Le!ep nonc rente . Th ese are 
only SJ)e('lmeo cases; tn e sys tem ot 
cmplo yl n 3 Inefficient labor resu lts In 
ur.eu ~Hug complaint s an d cl aim s for 
r-:lmbuls r mcnt. - Courier. Dundee. 
Seo thand. 

TELEPHONE 'S GROWTH. 

Variet y and Orderly Character Dom!, 
nant Feature, of Bell Telephone 

Financing. 
In th o physical world growth an d 

lit e are interchangeab le terms. In th e 
world ot finance and corporate a.f­
lair s the synonym ous cha racte r or 
th ese two phra ses ts stlll larg ely pr e· 
ser1·ed. 

A grou·lng co rporation Is a vital one 

Cont inu ed o n l~i:e, E !gh le,:n . 

BELL SERVICE ON 
FELLOWSHIP TRAIN 

Chicago Associatirn of Commerce 
Men Keep in Touch with Horr.e 

While on Tour, 

A deleg a1lon of the Chicago Assot'la-
1ton or Commer ce rece ntly mad e a rel , 
lowshl1> pll i rlmage thro ugh th e stat e 
or lllln o ls traveling In Its ow n spe<'lsl 
train co nsi st ing ot a combination 11· 
b rary and baggage car, a din er, thr ee 
co mpartm ent car s and a co mblooll on 
comp.aatment and ota er\'atl on t nr . 

Through 1be courtesy of the Chlca~n 
Telephon e Company and th e Bell Sys• 
tem. r epr ese nted by A. 0. Fran cis, co n­
nections were mad e with 1he obs en ·a, 
,ton car at oil night stops, and th e 
members were pla ced In telephone 
commu ni cation wltb aoy cllY in the 
United Sta tes. T elephone dire ctori es 
or each of the ci ties visited wer e at 
band t o that the dele gation ,..as In 
touch with the citie s visited both he­
fore and after th e srops " 'e re mad P. 

'this co urt esy was espe cl ally appr e­
ci ated by the members as ft enabl rd 
them to communicate with th ei r 
homes and offices dally , without lea, ·, 
Ing the train. 

The telephone aerv1ce. was a r· 
ranged so that tbe memb er; ml•ht 
ha\'e the advantage of commu otcati on 
with their homes at some conveni ent 
hour each day and througbo111 the 
eve ning. At polnta where th e t rav, 
elers stopped ror an hour or l WO dur · 
iog tbe day no provision was made for 
service on the train . Special conn ec­
tions were mad e at the foll ow­
log cities, where t .be m embers 
spent the night : Parlo. C.,lro. Mur , 
pbysboro, Pana, Decatur, Sprlngft e!d. 
Peoria, Davenport, Kewanee and 
Bloomington. Th e traln made stops at 
the rollowlng additional plsr , s: 
Hoop est on, Danville. )It . Carmel. li ar · 
r tsbu rg , Metropoli s. Mart on , M t. \ "r r ­
non, Centralia , Pana , Mattoon. Chnm ­
a,algo -Urbana, Lll chfteld, F.ast St. 
Lout•, St. LouLB , Bel levlll e. Alton, Ja rk· 
sonvllle, Quincy, Keok uk, M af'Omb, 
Canton, Rock Island, Molin e. ~1011-
mouth, Galesburg and Streator . T he 
route or th e train ts shown on th ~ map 
on Pag e Two. 

Every day durin g th e tr ip n " n E"W$· 

onper," styled t he Pil11rlms· ( Da,l ul 
Progreas. was lasued . Ae may he im, 
aglned. this litt le •h ee l wa s tar1t•IY 
made up of merry quirks and quib S-at 
the expenre ot th e mcmt •ers of the 
par1y, Mr. Fran cis , th e teleohon"' rN•· 
res entativ e. did not escap e h is ,h ar e. 
Under th e heading, "Exposure of ~Jen 
Hi ghe r U[J," were the alle i;ctl Be rtll lon 
r ecords with thumb mark s or a num· 
ber of m embers. Mr. 
Fran cis was ··tden· 
tlfl e,r· 38 tol :ows: 

"Ta ll. hand som e: 
long on dignity; t ie­
wire musta che; rec· 
ord good exce 11t tor 
co nn ectio n with pub­
lic ser,~tre corpo ra· 
lion; m emb er gl ee 

ctllr~bct:traolll.~er ~! e1H!Clt~ Flns rnnorl< 
.. 8h.:nn ture or 

ab! e,'' A, O. Fran c~$. 



2 

WESTERN ELECTRIC 
INVADES TURKEY 

Constantinople System of American 
Made Telephones Almost 

Finished, 

By August ot this year It Is expected 
that the city ot Constantinople wlll be 
fitted out with a complete telephone 
service, over a system wnich has ueen 
under construction for the last year. 
The service will cover both 'the Euro­
pean a·nd Asiatic sides of the Bos­
porus and of the Marmora as far as 
Pendle on tne Asiatic coast, and will 
also include the Princess Islands In 
the Marmara, some ten miles !rom 
Constantlople. 

The concession for the Constanti­
nople system was adjudicated In 1909, 
and the fourteen competing syndicates 
were ellmlnated one by one until only 
the Anglo-American group was left. 
This is composed ot the Western Elec­
tric Company, the British Insulated & 
Helsby Cables Company, the Thomson­
Houston Company of Paris, and the 
National Telephone Company. The 
company's own name will occupy a 
large space in the subscribers' direc­
tory. It is to be called the Soclete 
Anonyme Ottomane des Telephones de 
Constantinople. American-made In­
struments wlll be largely used. 

The Anglo-American group obtained 
a concession in April, 1911, atter It 
bad been accepted by the govern~ent. 
It was proposed tor some time tor the 
government to build and operate its 
own system, but It was finally decided 
that It would be more practicable to 
grant the concession to a group of 
foreign companies, with the privilege 
ot purchasing the property at a later 
date. 

The concession Is for thirty years 
trom the date ot the signing of the 
contract. Under its terms the gov­
ernment grants to the concessionaires 
the exclusive right to construct and 
operate telephone lines within certain 
districts, with the exception ot state, 
municipal, and lines entirely within 
private property, which have already 
been Installed. All materials to be 
used In the original construction work 
are allowed to enter free of duty, after 
examination by a government commis­
sion as to their quality and adapta­
bility. As soon as the system Is in 
operation the government will proceed 
with the preliminary inspection, and 
after It bas been in operation for one 
year the inspection to determine the 
government's final acceptance will 
take place. 

In return tor granting the conces­
sion the Ottoman government wul re­
ceive fifteen per cent. ot the gross 
profltl! or the operating company. A 
feature not hitherto a part ot conces­
sions granted by the Turkish govern­
ment Is that, besides participating in 
the gross profits, the government will 
also receive from the telephone com­
pany $3.35 a year tor each mile over 
which lines are operated and $4.06 
for each square yard of property oc­
cupied by the company buildings. 

The Turkish government has the 
right to purchase the property ten 
years atter the signing of the agree­
ment. U, however, the government 
bas not taken It over at the end of 
thirty years, the concession will be 
prolonged tor another ten years under 
the original conditions of the contract. 
The company will have the rlgh t to 
employ foreign technical experts In 
the first ten years of the concession, 
but it will be required to send Otto­
man subjects to Europe for technical 
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instruction, and, furthermore, to estab­
lish a telephone school at Constant!· 
nople to be maintained for the same 
purpose. The technical staff ot the 
company, which now consists ot thirty 
men, all ot whom are torelgners, will 
be replaced by natives as soon as the 
system le in good working order. 

Up to the present 2,900 subscribers 
have been obtained, of whom twenty­
five per cent. are Turkish householders. 
Another Interesting feature of the 

The Means By Which Infection Is Transmitted 
Br DR. ALVAH H. DOTY 

Medial D;,....,, Emolo,"' S...~ Fund c....,,;-. 8.115-, W-. Union Tdea,aol, C-, aad 
WctternF.lectricCompuy. 

No subject relating to the protection 
ot health Is more generally misunder­
stood by the public than that which 
deals with lntectlous diseases and the 

whereas the truth is that these arti­
cles transmit disease only In rare In­
stances. This belief bas In the past 
been very generally accepted although 
but little scientific evidence bas been 
presented to uphold it, and Its chle! 
support lies In the fact that It offers a 
ready and plausible explanation tor 
outbreaks ot infectious disease which 
at the time cannot otherwise be ex­
plained. 

As the result ot this belier the pub­
lic are harassed lest they become ln­
tected through the medium or clothing 
ot those they meet who have been in 
contact with a case ot lntectloua dis­
ease, or who may tbemeelves have been 
directly exposed and tear they may 
transmit infection in the same manner 
to members ot their tamily or others. 
The alleged danger trom this source 
bas been responsible for many unnecea­
sary and Illogical practices, for In­
stance, some persons handle car straps 
very cautiously for fear of contracting 
disease, although those who are timid 
In this direction wlll handle the rail 
ot a public stairway and many other 
exposed surtaces with Impunity, still 
one offers the same possibility or trans­
mitting infection as the other. It Is 
true that these exposed surfaces con­
tain many germs, but as a rule they 
are harmless ones and exist every­
where, and will be found on our hands, 
the linen we wear, etc. While It \s 
possible in some uncommon instances 
that "pathogenic" organisms, i. e., the 
germs which cause infectious diseases, 
may be transmitted from one person 
to another by clothing, etc., the danger 
from this source ls so very remote 
that it need cause no apprehension. 
Even It some ot the ln!ectlous organ­
isms were deposited upon our clothing. 
they would probably soon become Inac­
tive from exposure and from the fact 
they are separated from the substance 
which bad provided them with nour­
ishment. 

Old and filthy paper money Is looked 
upon as a trultful source ot infection. 
although there ls but little truth In 
this bellet. While it is advisable and 
proper that money in this condition 
be removed from circulation, it shouid 
be understood that it is tor appearance' 
sake rather than because It is a me­
dium of intectlon. 

It Is also believed that intectlon is 
transmitted over long distances 
through the air, tor a mile or more. 
There is not only no definite scientific 
proot ot this, but in the light ot our 
present knowledge this theory is not 
entitled to respectful consideration. 

There are Innumerable other popu­
lar theories or this kind which have 
long been cherished by the public, but 
in recent years have been proven to be 
without substantial foundation, there­
tore it ts of Interest to know what are 
the true media ot lntectlon. Fortu­
nately, we now have very extended and 
definite Information on this subject. 

ROUTE OF SPECIAL TRArn OF CHICAGO ASSOCIATION OF COMMERCE. 

Infectious diseases are transmitted 
directly from one person to another 
through the medium ot various dis­
charges from the body which contain 
infectious germs or organisms. Theae 
germs may also be transmitted from 
one person to another indirectly 
through the medium ot food or drink 
or by certain insects. It all cases or 
infectious disease were well marked 
and could be promptly and easily iden­
tified the danger ot their extension 
would be greatly diminished, !or we 
could then better guard against In­
fected discharges and eruptions, but 
unfortunately these diseases very often 
appear in a mild, irregular or unrec­
ognized form and are overlooked Jr 

Constantlnopie telephone -service Is the 
fact that owing to the many tongues 
spoken In the city, all of the operators 
will be required to know at least three 
languages-French, Turkish and Greek 
-and there will be in each of the 
sixteen central exchanges operators 
who speak German, Engltsh, Armenian, 
Spanish and the Slav languages.­
New York Times. 

way they are transmitted from one per­
son to another. Certain theories con­
nected with this subject which have 
been long and universally accepted are 
now known to be largely wrong. The 
most notable among them being the 
so-called "tomltes"' theory which main­
tains that clothing, baggage, cargoes '>f 
vessels, various textile fabrics, money, 
etc., are common agents of infection. 



mis~ 1M some simple malady and 
proballlr-ted with home remedies. 

Anatller nry common and danger · 
ous - or ln1eetlon 11long these 
same lines and which more recently 
has been fully recognized Is the traDll· 
mission or disease by what are known 
as ucarrters," 1. e., persons who con• 
taln actively Infectious organi sms with· 
In their body, but ·present no ev idence 
or d lsease themselv es and apparently 
are well, yet through the medium or 
their discharges may Infect water, 
milk, rood, etc., and thus transmit dis· 
ease to others. This very frequently 
occurs In connection with typhoid 
rever and cholera and also In other dis­
eases. 

Certain lnsecta transmit di sease , ror 
we have Indisputable ev idence that 
malaria and yellow rever are con tract· 
ed by th e bite or certain varieties of 
the mosquito , and so rar as we know at 
the present time, there are no other 
means by whi ch these di seases are 
transmitted. The dang er or the fty aa 
a medium or Infection Is also known 
to sanitarians . The ftea that Infests 
the rat ts a common means of lnfer.­
tlon In Bubonic plague, and It has re­
cently been proven that the body louse 
transmits typhus fever from one per­
son to anoth er. Both plague and ty­
phus fever are referred to in the 
earliest medical llt eratu re and In the 
past have caused great loss o! Ille. For 
Instan ce, during the Fourteenth Cen· 
tury plagu e Invaded Western Europe 
and It Is estim at ed that during a p2-
rlod of twenty years or more untle r 
the nam e ot the "Bla ck Death ," It da­
atroyed one-fourth o! the population 
or that section or the globe. Such a 
condition could not occu r today , for 
the Infectious organisms or plague. as 
well as the germs which cause oth er 
Infectious diseases. have been discov ­
ered and the means by which they are 
tran smitted Is known. therefore we 
can now deal promptly and success­
full y with outbreaks which In the past 
were followed by very serious conse­
quences. This exceedingly Important 
advan ce In our knowledge o! this sub­
ject Is largely due to the work of Pas­
teur and Koch, respectively a Fren ch 
&nd a German bacteriologist, who, 
working Indep en dently ot each other , 
gave to the world, about the yea r 1880, 
the ft111t deftnlte and sa ti sfactory In· 
formation regarding the germ origin 
<>( Infectious disease s. This was (oJ. 
towed by activ e and extended tnvestl ­
gatlon of this subj ect and h&S led to 
the ldeotlft ca tlon or the spectnc organ ­
tam of tuberculosis or consumption, ty­
phoid rever. cholera , diphth eria , Bu­
bonic plague and other Infectious di s· 
eases. It would be difficult to esti­
mate the Importanc e of this discovery , 
for It means that n ever again will out­
breaks of Infectiou s diseases be fol· 
lowed by the devastation which baa oc­
curred In the past . provided modern 
aanltary methods are employed . 

Infe ctious disea ses thrive best where 
there Is ftlth . over crowding , bad air, 
etc. As an Illustration, during the out­
br eak ot typhus fever wblcb occurrad 
lo New York Cit y during the winter o! 
1893-1894, there were over 700 caee,i. 
and all but two or three or th em were 
among the ten ement and lodgm g house 
population, wher e uncleanlin ess and 
overcrowding were markedl y present. 

The prompt detection or Infectio us 
disea se Is very Important. for It not 
only offers to the one affected a ,~tter 
chance of recovery. but the proper Iso­
la tion of th ose who ar e sic k , which le 
an exceerlfngly Important factor 1n pro­
tectio n. goes ra r to prev ent the exten· 
s lon of the di seas e. The va lue of this 
may be Illu strat ed as follow s: Typho id 
fever (which must not be confused 
with typhus fever alr eady ref err ed to) 
Is slowly ush ered In and may excite 111· 
ti e or no a ttention. parti cularly Ir th e 
case is very mild or what is commonly 
known as "walkin g" or "ambulant" 
ty phoid . Thie type or th e disease Is 
dang erous becau se the patient may re-
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celve no treatment or care until some 
serious compllcatton occurs. whereas 
If prompt medical advice had been se­
cured, not only might the patient's ure 
have been saved, but the early deteo­
tlon of the disease would probably 
have led to th e dis covery or an In· 
fected water or milk supply, and 
through this knowledg e further sick· 
ness or death may have been pre­
vented. 

Tuber culosis exists almost every­
where and Its early recogni tion Is also 
of great Importan ce ; unfortunately, 
cases or this disease frequently rea ch 
an advan ced stage before th ey are de­
tected, then but little can be done for 
the patient and In the meantime In· 
fectlon bas been very generously dis­
tribu ted. Smallpox often appears In & 
mild rorm and may be mistaken tor 
some condition which Is not In fectious 
and through this error a seriou s out· 
break may follow . 

Diphtheria, measles and scarlet 
fever , which are so constantly with us . 
are frequently unrecognized . and there 

mon pra ctice ot treating thoae 11•bo 
are only sllgh Uy Ill wl th domestic 
remedies. While this , In some In· 
stances, may answer the purpoee , 
there ar e many times when the lack or 
pr<>mpt medical treatm ent bas not 
only been responsibl e ror loss or lite. 
but has led to serious and extended 
outbreaks or Infectious diseases. Prop· 
er care in this dire ction must be re­
garded aa an economical factor aa well 
as a greater protection to th e patient 
&nd to the public health. 

We now deal with facts which have 
been established as the result or ex· 
baustlv e sclentlft c Investigation and 
practical eipe rtence and the erroneous 
theories or the past have been repla ced 
by dellnlte lcnowledge regarding the 
true means by whi ch Infe ctious dls­
eaaes are transmitted . 

Tne modern method of prote cting 
the public health Is by prevention 
rath er than treatment. The basis o! 
this Is cleanlloe88, the proper care or 
one's pe111on. his hou seh old , &nd the 
aid he may extend to others lo this di· 

BELL FLOAT IN PARADE AT A ND ERS ON, IN D. 

is no doubt tbat the ln crea•ed num ­
ber or cases or the se di seases which 
occur at th e beginning of schoo l year 
Is due to their tra nsm ission through 
the medium ot dlacharges trom un­
detected cases and not Crom Infected 
clothrng as It was form erly supposed . 

In tuberculosis It la the sputum or 
expectoration that contains the In­
fectiou s organism, and this may be 
transmitted tn many 9,•ays, parti cu­
larly where uncleanline ss and over­
crowding exists. for lo such Instan ces 
1098 care Is taken against the danger 
rrom this source. Besides. under theoe 
conditions many things ar e used In 
commo n which act as media or lo · 
fectlon. In typhoid fever and choler a 
It Is the Int estinal dis char ges whi ch 
transm it the Infectious organi sms and 
through thi s sour ce water. milk, and 
tood suppllee may become cootaml· 
nat ed. In diphtheria It Is the discharge 
from the nose and .throat we must 
rear, and tn measles and scarlet feve r 
the dis char ges from th e ear s as well as 
from the nos e and throat con tain ac­
tiv ely Inf ectiou s organisms . 

The great frequen cy with which 
diphth eria . scarlet rever. and measl es 
occur, parti cularly among children, ts 
due lar ge ly to car elessness lo dealing 
with th e dis char ges, for lo measles 
and scarlet rever !he danger rrom the 
latter Is far greater than th e eruption 
·which Is present, alth ough thi s Is not 
generally kn own. Chil dr en keep close 
to each oth er and cough and s neeze tn 
each other' s faces. and th ere Is bu t lit · 
Uc wonder that tntecUon ts commonl y 
transmitted , particularly when ao 
many of th ese cases are either un­
recognized or are not under proper 
medical superv ision . One factor whi ch 
ravo111 th is condition Is the ver y com-

rectloo . tr our health Is preserved " 'e 
are far better able to resist disease 
tb&n tr we are In poor physical con · 
dltlon . Thie Is very clea rly dem ­
onstrated. particularly In connection 
with typhoid fever and tubercul osis , 
ror th09e dlsea s09 ueually select ror 
their victims those who are In Im· 
paired health and whose res isting 
power ta weakened. 

Preventive measures tr pra ctica lly 
applied offer not only valuable mean s 
tor Improving the public health, but 
wlll go far towards eliminating In· 
tect ious diseases. These measures are 
not difficult or unpleasant to carry out, 
however, suc cess depends upon the co. 
operation or the public , and ror this 
reuon It Is Important and necessary 
that the means by which Infectiou s 
di seas es are tra.nsmltted and the 
methods to be employed In dealing 
with them should be properly und er ­
stood. 

Before conc lud ing this subject a 
word must be sa id In re feren ce to tbe 
mosquito and the fty, ror their ex­
te rminati on Is an Important pre­
ventiv e measure. Whtie we have mor e 
deftoite sclenllft c Informati on r egard· 
Ing the propagation of th e form er and 
Its danger as a medium of Infectio n. 
there la ample proof that th e fty al so 
transmlta dis ease. 

Those who live In mosqu ito Infested 
dist r icts a re familiar wl fb the little 
squir ming bod ies known as "wigg lers, " 
about a quart e r or an Inch long. whi ch 
ar e round In stagnant pools of " ·ater, 
rntn wate r barrels, old tinwar e, broken 
roo f leaders . crotch es or t rees and al­
most any place tha t wat er may be 
collected. These are mosquito lan •ie 
and represent th e second stage lo th e 
propa ga tion of this Insect. 

3 

lllosqultoes br eed only In water , upon 
the surface or whi ch th ey deposit their 
eggs-usually at night time. for It Is 
then tha t the mosqui toes are moat ac­
tive as we well know; generally arte r 
twenty-four hours the eggs ba tch and 
the Jarve, to whi ch we hav e Just re­
fe rred , drop Into the wat e r. After a 
period usually of seven or eight day1 , 
sometim es longer. th ey pass to the 
pu pal stage, which Is or abort duration 
-not more than two or three days 
and Is preliminary to th e birth ol the 
full-grown mo1qult o. 

As the common !nl&nd mosqui to will 
lay thre e or rour hundred eggs at one 
lime. and as these become wing ed In­
sects lo abou t two week&, It Is not di!· 
ftcult to under stand the rapidi ty with 
whi ch these Insects propagat e. Mos­
qui toes do not as a rul e breed In large 
bodi es or water, but pre fer small qui et 
pools where the re is a large amount of 
organic matt er. therefore tilth con­
tributes to tbe propagation o! the 
mosquito as It does with th e fly. 

It Is or great Interest to wat ch th e 
larvre or "wigglers" tor th ey are 
,•ora ctous eaters and may be see n dart­
ing about the water In quest of food. 
which they ftod In abundan ce lo ftltby 
pools. Curiously enough, while a larva 
cannot live out or water tt must also 
hav e air, and If carefully wat ched It 
vdll be se en eve ry minute or so to 
come to the eurrace above whi ch It 
ext ends Its tall containing the opening 
or the respira tory tra ct. The know!· 
edge or thls la taken advantage or In 
th e extermination or the mosquito , tor 
If the receptacl e containing larva, can · 
not be removed or dest royed, a small 
amount of semi -crud e petroleum oil la 
sprinkl ed over th e eurface or the wa ­
t er In the proportion or about ha! I a 
pint or oil to an estimated water apace 
of about ten feet In diam eter . When 
the larva exte nds 11.s tall above the 
surface, which Is covered with oll, the 
minut e opening o! th e re spirat ory 
tract la plugged up and the larva dies 
or suffocation with in ftfteen or twenty 
mlnutee. 

This arti cle does not admit of a 
full desc ription or the propaga 1lon 
and exte rmination or the mosquit o ot 
tli e fly. but It wlll be sufficient tor the 
pre11ent purpo se to state that moe­
qulto,,s breed onl y lo water and that 
l!luccees tn exterm inating them de­
pends chiefly upon the care and pa· 
tl eoce which Is observ ed In detecting 
their breeding places. Effort, to ex­
terminate either the mosq uito or to e 
fly · by destroying the win ged Insects. 
except tor personal comfort. is worse 
than ueeleu, for It does no good and la 
misleading, aa It detr acts attention 
from the only means of succe88fu lly 
exterminating the se Insec t,. and this 
Is by destroying their breeding places. 

Flies breed whereve r th ere Is filth . 
their favorite breeding pla ce being the 
stable, th ere fore. while th eir exterml· 
nation le for varloua reaaon1 more dlt · 
flcult than the mosquito . th e most aat ­
lefactory resulta are obtained by the 
otrlct observance ot cleanllnea.s and 
other proper sani tary meuures : 

OBITUARY. 
A . M ARTIN Ar.LEN, superint enden t or 

malling In th e departm ent of archi ves 
of th e Ameri can Telephone and Tel,.. 
grap h Compan y at Wilm ington. Del.. 
died Ma y 23rd. He had been In th e 
telephon e service thirt y-thre e years. 

E. A. Mru .ER. vice J>resldent of thll! 
Central Wisconsin Telephon e Com· 
pan y, whi ch ts a connecti ng company 
of the Wisconsin Telephone Company . 
d ied at bis h ome lo Hixt on, Wla .• 
~lay 28th . after a sickness or seve ra l 
months . Mr. Miller was an old resi ­
dent o! that vic init y and bad been an 
activ e and prosperous busin ess man . 
He had a large acquaintan ce over the 
sta te generally , parti cularly among 
the telephon e peopl e. and his death 
will be univ ersally regretted. 
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The Bell System-Its Constituent Companies 
And Their Relations To Each Other 

Br CHARLES G. DUBOIS 
c.ompuollft-Americ•n T ekphoo,e and T dq:raph CC11Dpan1-Reprirued from We.ihrn Elttlric New.. 

The Bell Telepho ne System giv es a 
national te lephone serv ice thr oughout 
the United States , reaching and con­
necting 7,500,000 telephones in 70,000 
communities . The extent and national 
character of this telephone se rvice can 
be best app reciated by comparison 
with the 65,000 post offices and 60,000 
railroad statlons In the country . The 
2,500,000 miles or toll wire connectln,; 
these 70,000 communities appea r on 
even a large walJ map as a fine net­
work over the e ntir e count ry, wi th 
white space s only where there arc 
mountain ranges or dese rts. 

Thi s nationa l telephone service I• 
lurnlshed through the co-operative el­
torts or many different compan ies, 
each working in It s own ter r itory or 
on Its own fun ctions fo r the whole 
country , and the purpose or this a r­
ticle ls to sho w briefly bow these com­
panies are related to each other. Som~ 
ot tbe com panies that furn ish tele­
phone se r vice In the large cities or 
oth er thickly settl ed parts of the coun· 
try are ot themselves very large cor­
porations , with thousands or employes 
and millions or dollars Invested In tel­
ephone equipment. 

Each company manages Its own at­
fairs. But national servi ce naturaBy 
presents many problems whi ch must 
be worked ou t und er the supervision 
or one responsible agency, tn order to 
secure to th e public the best results 
In const antly extending the service 
and Increasing Its efficiency. 
T he American Telep hone and Tele ­

graph Company. 
The agency through wh ich th e pro b­

le ms of the whole system a re worked 
out ts the American Telephone an.1 
Te legrap h Company, someti mes called 
the parent company. 

This com pany has three great func­
tions or respons lbllltles, viz.: 

Th e central admi11istration of the 
u;h'(Jle system. 

Th e developm ent of th e sy&lem as 
a unit. including th e supply of mon ev 
fo r the new construc tion w hich this 
invo lves. 

The oper ati on of long distance littes. 
Wh!le all the se !unctions are re11IIY 

directed to th e one purp ose of main­
taining and devel oping the differ en t 
parts as one compre hensive and effl· 
cle n t whol e, we can perhaps under­
sta nd this pu rpose most easily by 
conslderlng these functions separately. 

('ENTRA L ADM IN1STRAT10N. 
For the purpo se of dealing In an 

or derl y an d systematic !asblon with 
the problem s or the tele phone busi­
ness a~ a whole , and the problems nt 
the various companies that have some 
relation to the whole system, there 
are various departments tn the parent 
company, each having Its own duti es 
and respo nslbllltles. 

The En(!fneerlng Departm ent haq 
char ge ot the design and standardl za. 
tlon or apps ralus, th e methods ~r 
plant engineeri ng and constru ction , 
and the methods of handlin g telephone 
tra ffic. It Is Intimat ely concerned with 
and generally responsible tor the de­
velopment of the art or t ransmitting 
messag es over wires by ele ctricity, an'1 
the prote ctio n of the appar atus and 
wir es from outside elect rical Inte rf er­
ence•. such as lightning or the high­
tension elect ric currents ot nearby 
elect ric light and power wires. 

The Legal Department advi ses all 
the departments and companies on 
le~al Questions. It compiles and dis­
tributes information as to the laws 
and de<'tslons throughout the country 
whi ch may be pertinent to th e tele­
phone bus iness or any branch of tt. 

CH ARLES G. DUBOtS. 
(Cut cou rtesy ot West ern Electric News.) 

Th e Accounting Depa rtmen t bas 
charg e of the met hods by which the 
account s are kept in the various com­
panies. It audits the bOoks of the 
companies and sum s up the resu lts ot 
the whol e system in variou s reports, 
sta tisti cal tabl es and chart s. 

The Financial Department receives 
and pay s out the money or the pare nt 
company and s upervi ses the general 
financia l transactions or t he whole 
syst em. It also ha s charge of stocks 
and bonds Issued and the transrer or 
these as they pass from one owne r 
to anot her. 

The I nfo rmatton Depart men t con­
ducts th e adv ertisin g and publlc !ty 
work of the whole Bell System. E x­
ample s of Its work may be round 
from month to mon.th in the maga­
zines. 

Whil e the se departments are made 
up chiefly of specialists , as ts neces­
~ary tor the complicated problems that 
have to be worked out, yet the gener al 
point or view Is mainta ined by an In, 
timate personal relation shi p among 
the heads of the differen t departments, 
and by th e pra ctice or rererrlng all 
questions or maJor Importance to the 
Pr esident or Senior Vice Pre , ldent, 
accompanied by the recommen daUons 
or the departm ent heads. 

Th us the cen tral admini stration of 
t he whol e Bell System deals only with 
general. as distingui shed !rom local 
questions, and applies to such ge neral 
questions both th e speci al skill or 
ex perts and I he broad Judgment o! 
executive officers. 

THE SU l'PJ.Y m· J.JOl'\F:Y. 
Hun dreds or million s of dolla rs hav e 

been Invested In the Dell System, ann 
as the use or the telephone Is steadily 
growing , severa l millions or dollars 
have to be spe nt eve ry yea r to ex tend 
the tel ephon e plant. 

This money bas come and mus t con· 
tinue to come from those people who 
by thrift or good !ortu ne have money 
In larg e or small amounts from which 
they want to ge t some income and at 
the same time !eel tha t th ei r principal 
Is Eafe. 

It Is estimated that there are about 
100,000 people who have directly In· 
vested money In the Bell System ­
many of them only $100 to $500 each. 
There are also thousands or indirect 

Investors-those, .ror instance, who 
have put money In savings banks 
whi ch In turn have bough t Bell bond,. 
These thousands or Investo rs are the 
real owners or the Bell System. ~omc 
of them own bonds of the parer.t 
compa ny; some own bonds ot the dlf· 
ferent assOciated compani es; a rew 
own stock ot certain associated com· 
panles. Th e great maj ori ty, howev er, 
own Americ an Telep hone and Tele­
graph Company stock. ·, ·bts stoc k ,s 
known to investors all over the world 
as a "gilt-edged" stock Invest ment. 
It s mark et pri ce at th is writing (May 
8tb) Is about $128 per share , so tb a< 
the dividend ot $8 per share per year 
( which rate has been paid to r several 
years) pays the prese nt purchase r over 
six per ce nt. on bis Investm ent. 

The parent co mpany owns nbout 
ninety per cent. of the stoc k or the 
Associated Bell Companies, and the 
rtnanc ial unity or the whole Bell Sys­
tem Is ma in tained by the responsl· 
blllty whic h the parent company tak,s 
for supp lying money to each associ· 
ated compa ny according to the need• 
or the terrl tory each serves. 

No single associat ed company bas, 
or could have, the broad and continu­
ous markets tor Its secu r ities that the 
parent company bas. ln tact, the 
connection with the American Teie­
phone and Telegrap h Compa ny ls one 
or the cbler e lements or value In such 
associated compa ny secu rities as are 
ma.rketed. 

When toward th e end of each year 
the needs ot each asso ciate d company 
are dete rmined for the comi ng year, 
they are summ ed up by the parent 
company and the supply of money l• 
arranged for. Thereafter the constru ~­
tion work of each company can pro­
ceed evenly, with the certa in ty that 
the money to pay men and to buy 
ma 'e rlal will be at hand when needed. 
TIIF: OPl-:RATIO~ OF' t~O~O OTSTAN CF: l.l NEFl . 

Another fun ctio n or the American 
Telephone and Telegraph Compa ny, 
which contribut es In no sma ll deg ree 
to the unit y or the whole system, is 
the ownership and operation or the 
so-called long d ista nce teleph one lin es. 
These are the llne<J which connect the 
pr incipal cities or the country to­
gether , and are the main routes or 
telephone comm uni cation between 
pla ce, In the territ or ies of different 
associated companies . 

As they are thus used more espe­
C'lally tor service betwee n dle2tant 
points . thes e lines are const ructed ac· 
cording to the highest sta ndard s 
known to the art. They are most effl· 
clently maintai ned, and no expe nse ls 
soared to give first-class se rvice over 
them. even to very great distances. 
Commercia l telephone service le now 
,riven from New York as far west as 
Denver, and plans have been completed 
for the extensio n of four heavy cop­
per w ires from Denve r to San Fran· 
clsco. 

It ls these long distance lin es that 
unite the associate d rom panl es Into 
a national sys tem and thus make un : .. 
versa! servi ce possible. Every Bell 
telep hone conn ects dir ectly with the 
local excha nge operated by an asso­
ciated company. The associated com­
pany may operate 1n only a few coun· 
ties or In a single state. but anyo ne 
who " ' lsbes to speak from his tel e­
phone to a person In a distant vlllag~· 
or city, rar beyond the territ ory .,! 
that aseocla ted company, has on ly to 
express his wish and the through con­
Mellon Is established over the lon.11:­
dl stan ce lines. The service ls not 
limit ed to the community nor con­
fined within the boun~arles of the 
assoc iate d company, but ls nation- wide. 
T he Au ocla ted Bell Operating Com -

pan lu. 
In th e ea rl y da ys of the tel eohone 

many Individual s, firms and companies 
were g iven llcen sPs to u~e the lnstr11· 
menls. each within a certain defined 
territ ory. At first only loral PX· 

cha nges were operated; then Unes be­
tween nearby exchanges; and, as time 
went by and the distan ce Increased 
.over which telephone conversatio ns 
coul d be he ld, compani es occupying ad­
jacent ter ritori es tended to consolid a te. 
Thi s tenden cy greatly reduced t he 
number of licens ees, so that there a re 
now only twen ty.five companies hav ing 
direct li censes, although th ese licensee 
in the agg regate cove r the ent ire 
United States. Tbe comp an ies holding 
the se licenses are commonly known 
as the Associated Bell Operatl ng 
Companies . 

For operatt.ng purposes, they are 
generally grouped In eig ht ter ri tor ia l 
divisions, the bounda ries or which are 
dete rmine d by the commerclal and 
geographical -cond itio ns. 

The names or these dlvlslons a re 
derived from their geogra phi cal loca­
tions, and the licensee compan ies In· 
eluded lo each dlvlslon are as fol ­
low s: 

NEW ENGLAND DIVISION . 
l. N ew England Telephone and Te.le­

graph Company, 
2. Southern N ew E nglan d T elep ho ne 

Com pan y. 
3. Provi dence Telephon e Company. 

EASTERN DIV1S ION . 

t ~:11· ,f~~~h!~~ep~g~;a~ym~i "f.enn-
o lvanfo. 

6. Ce ntr al District T elephone Com­
p:i.ny. 

7. Chesa pealce and P otoma c Telephone 
Co mpany. 

CENTRAL DIV ISION, 
8. Ch icago T elepho ne Company. 
9. Cent ral Union Te lephone Compan y . 

10. Cle\!e land Tel ep ho ne Co mpany . 
11. Clnclnnrttl and S\lbU rban Sell T e le ­

phon e Company, 
12. Freeport T elephone Exchange Co m ­

pl\ny , 
13. Mi chiga n State Teleph one Co m ­

PttnY. 
H. Wl! ('Onsln Ttslephone Com pan y. 

SOUTHF.RN DtV1St ON. 
15. Southern Bell Telephone and T ele -

grff.h ~i;;;f::;:nd Telephone an d Tele­
graph Comrany. 

N O RTHWI SSTF. RN DIVI SION . 
17. N orthwest ern Telephon e Ex <."hnng:e 

Co mpan" . 
IR. N ebrnl'lka Telephone Com pan y. 
1~. Iowa T elt!c;"lhone Co mpany. 

S0UTHWF.STE:R N DIV IStON. 
20. Southwe11 tern Telei;trarh and Te le ­

phone r ompan y (ot Mlseo url) . 
21. :\llt1sourl and Kan sns Telepho ne 

Com pnrv. 
22. Pioneer Telephone and T elegrap h 

Company. 
23. i=:cu, thw ('f!tern Telegra p h and T ele· 

phone Company, 
M01iNTA1N D IVI SION. 

24. Mnun taln StRtes T ele ph ont" and 
Telegraph Compn.ny . 

PACIFI C OIV1SION . 
25. Pn.clnc Telephone and T eleg-raph 

Com pany, 
Each company has Its own Board 

of Dire ctors and Its own admtnlstra­
tl ve officers. Generally - but to this 
there are some exceptions-all the 
companies In one group have one heart­
quarters nnd the sa me Pre~tdent. 
Treasurer. General Auditor. Gener :1.l 
Coun~el and other prlnclpal officers. 

These Associated Bell Operating 
r.rmpani e, own and ope rate near]:, 
1;,000.000 telep hone sta tions and 1,-
700.000 miles of to ll wire, and thus 
come In dall y personal contact with 
the public all over the country. 

The Connecting Companle1. 
Aft er the fundament a l patents on 

telephone Instruments expi red. many 
Individ ual s and compa nies en tered the 
tel ephone bustne~s - some by more or 
le•s distant alliance with th e Bell 
Svstem: others with no alllanre bot 
with the object or render ln~ a loca l 
se rvi ce where the Br ll !=ervlce was 
not availab le: and •t ill others wit h 
the avowed purpose or !'!tarti ng ex­
changes wh ere the Bell System was 
already ,tfvlng servtC"e. 

The policy or th e Bell System ls to 
extend the toll lin e se rvi ce to the 
wid est limit s, doing thi s through Its 
own fac!lltles wherever It has such ra­
cllltles, but at anv point • where It 
ha s not such racllltl es utilizin g the 
racllltles o! other rompsn les at fair 
and agreed rAtec:, thus J?lvlnt: to the 
pub lic the wlde •t se rvice. and at the 
same time avoiding du plication of 



1>lan1 with the wast e and expense to 
the pub , lc which dupli catio n entail s. 

In pursuan ce or thi s POiiey se vera , 
<housa nd compani es owning and op· 
er atlng over 2,500.000 tel ephone s ta· 
tfons are connecte d, under variou s 
conn act arrang ements, to lbe toll lin es 
of th e Ass ociat ed Bell Operating 
Companies. and exchange traffi c with 
tbe!II, ~be ettect of whi ch ts 10 extend 
Bell loll racllltl es to many towns and 
rural s ec t ions wh ere the Bell Com­
pani es do not dir ectly operate . 
Th e Wea t ern Union Te legrap h Com­

pany, 
Perhaps no corporalion In the 

country ts more gen erally and widel y 
known by nam e than the Western 
Union Telegraph Company, wh ich 
has been furnishing a general te le­
graph servi ce throu ghout the country 
ror more than flrty yeani. In 1909 
the Am er ican Telephone and Tel e­
gra ph Company pur chased a substan­
tial Interest In th.ta company , and 
thereby establlabed relations betwe en 
the telegraph and the telephone whlcb 
have seve ral Important advantages to 
the public. In the first pla ce, there 
Is the convenience or sending and re­
celYlng telegrams and cablegrams by 
1elepbone. This la not only or dally 
convenience In the cities, but an even 
gre at er benefit ts that th e tel egraph 
ser vice Is thus extended lo many rural 
<ommunltlee which IL nev er rea che<l 
before. In the next place, since wires 
ran be used ror both telephon e an'1 
teleg raph messages at the same time, 
a greate r joi nt traffic can be carried 
ow•r present lines. and as new line-, 
are built they have a greater capa city 
because of their Joint use for both 
telepho ne and telegraph purposes. 

Wea tern · Elect ric Com pan y. 
Th e manura cturtng and supply de­

J)artment or this whol e telephone an ,l 
te legraph system is the West ern 
Elertrlc Company. 

The purl)Ose Is to roster and main ­
tain relations betw een the Western 
Electric Company th e other companies 
in the Dell Sy stem as thoroughly co­
OJ)e ratlv e as th e r elallo na lh al prevail 
whhln tile organization or any well 
managed single ('Oml)any. 

Th e Amer k an T elephon e and T ele­
graph Company establis hes the typ • $ 
and quality of material r equired tn 
th e se rvi ce of th e Assorlated Bell com-
1>anl es. and at the end or eac h yenr 
makes tor the Weste rn El ectric Com­
pany a general statement showing the 
quantities or the prin cipal material s 
1 hat wlll be required In the rollowlng 
year. The Associated Companies de­
pend on th e West er n El ect ric Com­
pany lo furn ish th e apparatus and 
material they need at the proper 
times and places , and the basi s of 
pric es Is nxed In contracts whi ch ar c 
alike for all compan lee and ar e ralr 
to b<>lh su pplier and pur chaser . 

In carrying out lls responslbllltl es 
to lhe other companie s of the Bell 
Syst em, th e Western Electri c Com­
pany has es tabll ?he<l-ftrst, Its manu , 
raclurlng plant and central war ehouse 
at Hawthorne: set'ond. many sources 
or supply tor arlj cles not manutnc• 
lur ed at Hawthorn e; and third. Its 
div isional anrl local warehous es at 
,·arlous point s throughout the co un-

tr);,t is not nece~-:ary . tor the purpo~es 
or t .hl s arllel e, lo describe here the 
other lmr,ortanl aclivltles or the We•l · 
ern Elect r ic Company -s uch ns Its 
busi ness lo ele,·trlcal supplies nnd Its 
foreign telephone business. But mell · 
lion s hould be made or th e a ss istance 
that the Wes tern E lect ri c Company· a 
for eign telephon e buslno£s giv es the 
Bell System by keeping constantly 
before us the techni cal development.'! 
In other coun1rlea. 
One S yete m-On e Po llcy-U niveroal 

Servt ce. 
Th e well denned and wid ely known 

1lllrpose animating the owners. tbe 
managers and 1he emp loyes or this 

BELL· TELEPHONE· NEWS 
aggre ga tk n or compani es, Is to giv e 
an efficient and universal te lephon e 
and telegr aJ>h se"l ce thr oughout thi s 
coun try , Jt Is their sincere con victi on 
that nothin g short or such a unlve ual 
service cnn be adt quate to the needs 
or th e country . ll Is their nrm bell e/ 
that th ere Is no way of getti ng thi• 
se n· lce etnclenlly except through on e 
System conducted under American 
bus lnes$ me1hods and subj ect at all 
limes and nil pla ce i to the scruliny 
and cont rol or tho publi c authoritl e~. 
It Is th eir earn est Inte nti on that th e 
Dell Syst em s hall meet all th e exact · 
ing requiremenls or such a servJce. 
alik e in th e da Hy rout ine nnd in th P. 
great emergencies. 

The Ideal ls a high on e. but IL Is no t 
unallninatil e. Th e effort to reac h It l< 
fu ll or s trugg le and ha rd work, but 
It ls Ins piring work becaus e It bas A 
great purpo ~e. 

Doubtl ess ••'e ryon e wi ll agr ee to 

NEW EXCH ANGE AT BARRINGTON. 

Surburban Poin t, Equippe d Wit h Up· 
to-date Common-Batt ery 

Equipment. 

The Barrington, lll .. excha ng e or th• 
Chicago T ele phone Com pany has bee n 
cut over Ir- the now building erected 
by lh '.l co mpan y. Th~ MW switch­
boa rd Is tb e 3rat o/ the No. 9 type 
to be Ins tall ed In th e Chicago Subur· 
ban Divisio n. Conne cted wi th It are 
eJeve.u toll Jines. nin ety co1nmon· 
batt ery subscrlb<! rs' lin es and l wenty­
lh1·ee magneto farm er lines . None of 
tho common -batt ery lin es exte nd to the 
res idence.s of farm ers, who pay a mile­
ag e charg e In addition to th e regnl a.r 
rates for service.. 

Bar r ington is loca led In the Wood · 
s tock distri ct. In charge or Dist r ict 
Manag er J. H. Conrath . Rose Kam-

NEW E XCHANGE BU ! Ll)JN O, BARRINOTON , 11,L. 

the£e thre e fundamental propo .il lion t;: 
Th e publi c Is ent l1led lo an etnelent 
service at talr rates: the employes aN 
entitl ed to good workin g condition• 
and fair wages; and 1be 1n,·estor11 are 
entitled to a fair return on the ir 
mon ey. But In th ei r spe cifle applica ­
tion, everyone must contribute elear 
thinking , hard work and loyal co· 
operation, as between Individuals, de­
parto1ent s and companies. 

Commerci al Agent• Meet. 
The las t of the seaso n' s "g et to · 

gether" meetings was he ld by the Chi· 
r aga comm ercia l agents at the Grand 
Pacific Ho tel May 5th. 

O. W. Cummings, cbler Instructor 
lo the Plant Department School, who 
has given several lnteresltng talk s. 
wa s presented with a handsome b<>ok 
as a tok en or appr eciation. 

During th e ser ies or meetings talks 
have been mad e by Mr. Bone, Mr . 
Pei rce, Mr. McNl cho ls. Mr. Cummings 
and Mr . Clark . The comm ercial agents 
!eel lbal the JIili e monthly gathering• 
have been of gr eat va lue. Meellnts 
will be res um ed In October. 

Te lep hone Mt n Addreu Club. 
At th e regular lun cheon of tho Chi ­

cago Engin ee rs ' Club June 4th at 314 
Federal st reet. A . R. Bone. com mer · 
clal superintendent, and H. N. Fost er , 
traffi c superintendent of the Chic ago 
Te lephone Company. were the speak­
ers . Mr . Bone gave an outline or tele­
phon e work In Cli lcngo rrom tbe com­
mercia l standpoint and ~fr. Fost e r 
talked on operating and sen-lee con· 
dltlons. 

pen Is r ht et ope rat or and George WIi­
burn. who Is s hown In th e pi ctur e of 
the apparatus room . ls loca l wir e chief. 

The population ot Barrington was 
glYen by the las t cen sus as 1,444; tbe 
numbe r or te lephon e s1at1ons Is ab<>ut 
400. whi ch would Indicate a twentY · 
elghl per cent. deve lopment. but 150 
or the , tatloos ar e located In the sur • 
rounding country . 

EX POSIT ION SER VIC E PLANNED . 

Paclffc Tele phone and T eleg ra ph 
Company to lna tall Complete Ex­

chan ge at Pan ama Canal Fa ir. 

Thirty operatoni workin g at one 
swi tchboard. conn ecti ng with 2,000 
stations , ls th e very attra ctive exhibit 
which will be Install ed by th e Paclfte 
Telephone and Telegrnph compa ny at 
Lhe Panama -Paclfl c Int ernational Ex • 
po31llon al San Fran cisco In 1915 to 
oelebra te the completion or the Pan • 
a ma Canal. 

Tile switchboard will serve a s the 
<·entral tel ephon e station ror the en­
<lro exl)Osltlon grounds, and will at 
!he sa me time prove one or th e most 
Interesting exhibits of "El ectrl cal 
Methods or Communlcallon" In the 
Palac e or Libera l Art s. 

A nov elty In connection with the ln­
• tallatl on wh ich has not been Intro­
duced before In expos ition statio ns Is 
<hat the whol e plant will be enclosed 
In a hug e glass case, so that visitors 
to the expo•lllon may see exactly bow 
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a call Is made, rece ived a.nd tran s• 
mill ed to the party CAil ed. 

Th e manlpulallon of loca l and long­
dis tan ce <'8118 may be watched by the 
visitor. wh o will be sbown round 
thr ough the Inst allation by competent 
guid es provid ed by the compani-. 

The exposition will be equipp ed 
with the mos t perfect telephon e a nd 
telegraph sys1e111 thst has ever ooca 
used In an tnternationa1 ex1>o~hlon. 
Th e thr ee main sections of th• expo, 
sltion , the exhibit pala ces and gar­
dens, th e secllo n of sl al ~s and for eign 
nation s spec ial pavlltons, nnrt lhe sec­
tion for amusemenl concea.slons w111 
be conn ected as would different dis · 
trlrt s or a live cit-. 

The tel ephone compa ny wlll pay 
the expo sit ion a commi ssio n for the 
fran chi se nod the whole syste m wlll 
be conducted as a concess ion . 

At var ious points In the ground ,. 
and In every exhibit pala ce. th ere wlll 
be plenty of publi c b<>olhs ror the use 
of Inte rcommunication and oull! lde 
coflnecttona. 

Expert declare that th e sys te m 
whi ch Is 10 be Installed for th e Pan­
ama -Pa cl~c International ExPOSIUon 
will be the most compl ete and per­
fected eve r attempted at any world's 
ra tr. 

E VEN IN T HOS E DAYS 

Atte mpt• We re Bein g Made to Abol• 
lah Uae of ••Hello" In Anawerlng 

Teleph one. 

From T . o. L. : Th e tel ephon e Is or 
man's ln, 1entlon. and that on the 
who le IL la a useful Invention Is mao­
tre st; and t, prov ed by the ract that 
over 250,000 are now lo use In the 
United States. Instead of hanging up 
thei r tel ephon es when lbey fini sh 
ta lking , a.nd gl\'l ng no sign. a large 
majority or s ubsc ribers now . aa soon 
as they finish and bang up th e tel e­
phon e. send In a short ring, wh loh 
drops the central office annunciator 
and nolln es th e operator to straighten 
the li nes . Ir all s ubscrlb<!rs would do 
this th e "hello" nuisance would aa by 
magi c cease. It those who dally u• e 
the telephon e bad , In th e early days 
or the telegraph, been brought Into 
equally lnllmat e conta ct with It, they 
would be mor e pa tien t . But , unllk e 
the telegraph - whi ch ba s. (or Its 
practical operation, always been In 
the hand s of spec ialists and expert ­
the te lephcne has. rrom Ile In ception. 
bee n In th e hand s of th e public Itself , 
and ba s, perhap s, prov ed to be the 
most effir lent popular lec1ur e r on elec· 
trlcal science that has eve r ap­
proa ched the subject . Th erefor e. on 
this acooun t. If no other. let us po•· 
ress our souls In pati ence. and be tha t 
Is without Imperfection among us. let 
him be the first to throw Impati ent 
words at th e tel ephon e operator .­
From th e El ect ric al Rcole,o , Mar 10, 
1883. 

A LITTLE LE ARN ING IS A 
OANGERO US TH ING. 

rr you r telephone balks or works 
poor-I>•, you ma)~ be abl e to tl x It 
wHh ou t wn.Jtf n.K tor th e repair man . 
1t )'OU htwe d ifficulty 1n hen.ring o,•er 
the 11ne. mak e aure that th e nuu o n 
th e en d ot the recei ver av e ttghL 
T he tight ening or othe r vla lbl e_ co n ­
nec::Clon1 oft en lmpro,• e,- th e wor k­
Ing or the phone. If th e pe.raon at 
th e other end can not h ef.lr yot1 , th e 
lr'ft.n1Jmllter o fl t n can be tmpro, •ed 
b)' gently chi pping )"our palm over 
th e mouthp f,-c(I; or, 1C It I ll a duli 

:~~~~nl~ !~~er!?ta.\1~:e {t'1!nt'.;: 
111everal tim e, . Tht1 loost n8 thf' ))(Ir· 
ttclea or carbon ln th e trRn:innlll er, 
And maku th em mor t' re11ponalv,. 
- .r. M. B .. Philadelph ia... Pa. • In 
Sunday Magazine or C1'fcogo Trlb · 
HIit . 
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New spaper Comments 
on "Flood Edition " of The 

BELL TELEPHONE NEWS 

Not without goo<I reason, does tbe 
Bell Telephone Company, In Ila month ­
ly paper Just Issued, give specia l 
praise to Its operators who gave 
heroic service lo the flood districts or 
Ohio and Indiana recently. 

In lbe great situation or danger and 
destruction the operators cont inu ed In 
their positions, attending to thei r 
duties regardless or their own comfort 
and safety. President B. E. Sunny 
calls the recent work lbe "Crowning 
Achievement," and others, Including 
lbe Governor of Ohio and the mayors 
or many cities. unite tn thanks to the 
employes In the various cities ror tbe 
splendid devotion to duty, shown at 
these trying tlmes.-Stor Courier. Ke­
wanee, 111. 

The B&Lt T>JL&.-rto:\',; Nt:ws ror May, 
a tremendously Interesting number of 
a unique monthly magazine. baa been 
received and gives the best and most 
amply Illustrated history or the recent 
gr eat ftooda that bas been seen In any 
publication. · 

This magazine has seventy-two 
pag es and Is a model or edito rial ex · 
cellence and mechanical beauty. The 
Bell Company baa special interest in 
the story or the flood.s because Bell 
telephone employee, both men and 
women. performed heroic feala of 
va!or for the sake or humanity and 
for the public good during tha t ter­
rible period .- Dunlopa DJ,potcll, Cbl ­
ctgo, Ill. 

The nerve fun ctio n of the telephone 
10 the community le depicted In a 
opeclal "flood edition" or the BELi, 
Tl:uPHONE NEWS, Just published and 
containing the record of the March 
storms and floods from Omaha to 
Marietta. Without Intending to do so. 
lbe edition ebows as no othe r docu ­
ment cou ld the vital part or the tele­
phone In the happenings and acci­
denlJ!. It demonstrates the perform­
ance of a function like that of the 
nervous ays tem of th e human body. It 
was the first time that the tel ephone 
system came Into wide-spread life and 
death touch with the people to serve 
the ma .. ea to the utmost Impartially. 
In reporting the Incidents, reproduc­
ing scenes, presenting th e reports of 
wi re and cir cuit men. constru ction 
squad.o, rescuers, telling the human 
Interest stories of eacrlftce and auf­
fer lng by employee and many other 
deta l 'a . the s pecial edlUoo shows how 
the telephon e "made good." In lbe 
compilation and reporting or moot of 
the record of the floods In this state. 
R. R . Stevens. commercial auperln· 
tendent of the Central Union company. 
bas further demonstrated his versatil­
ity and Quallfte, splendidly BB an 
edltor .-011i0 Stole J01'rnal, Columbua. 

The current number of tbe BtLL 
Tt, 1.EPRONE News. publish ed by the 
Central Union Tel'ephone company In 
the Interest or lta emp loy ee, contains 
a great story of the flood disaste rs 
which 81\•ept tbe countr y a rew weeks 
ago . The camera man wa.a on the Job 
and the Nr.ws takes advantage of his 
a ctivities and publishes dozens or ha lf 
tones &.bowing the destruction left in 
the wake or the flood. 

Views a re reproduced or the various 
pla ces In Indiana wrecked by the 
wat ers, ns ts a Jetter from Governor 
Ralston to General MnMger Whitn ey 
expr essing bis thanks for the service 
r endered by the company In the lime 
or need. Spa ce is given to Frank 
Wampler , well known here, because of 
bi s work lo getting conne ctions for 
the gov ernor to the relief committees 
In various parts of the state. A good 
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half tone of Mr. Wampler Is used In 
connection wi th the governor's story. 

In many places employee or t be com­
pany took great risks of IHe In order 
to be of se rvice to the public whil e 
tbe waters raged In and about the 
switchboards; linemen put out over 
lbe waters to repair lines and the like. 
and to thea e employes the writers in 
tbe NEWS give an unusual amount of 
space. The number la one that will 
undoub tedly be lald away bl' emplores 

the heroism of an army of loyal work· 
era-men and women-who stuck to 
their posts In Innumerable tele1>hone 
exch ang es while t.be floo<I waa at Ila 
height. Tbeae operators In many cases 
per formed acts of heroism u splendid 
aa any Imagined by flctlon,wrlters. In 
a series of well written arti cles, the 
No:ws sela forth aome of the more no­
table of these Instances or well-nigh 
unparalleled devotion to duty .-Cona• 
dion American. Chica go, Ill. 

OPERATING ROO M. 8ARRINO TON. ILL . 

to be referr ed to In after year, when 
like times are at band. - Herold, Wash­
ington, Ind. 

A unique example or enterp rise Is 
displayed by the Bell Telephon e Com­
pany In tbe publication of a supe rb ly 
Illustra ted edlllon of the BELL T>:u:­
PBOJ<& Nr:ws. The auth entic history 
of lbe recen t disastrous deluge In 

Tbe Dunn Count11 Nev,1 le in re ceip t 
of a copy or the apeclal flood edition 
of the BELL TELEPHONE NEWS, a large 
magazine or seventy-two pages, con, 
talning many remarkable Illustrations 
and description s of the recent flood In 
Indiana and Ohio. The pictures and 
descriptions of the r ecent flood are the 
best that have been seen and show thr 
enterprise of lbe com pany. whose em-
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ployee p!ayed such a prominent par t 
In the relief work.-N ew•. ~lenomlnle, 
Wis. 

The BELL Tt1 .u1101<c NEWS !or May 
bas been designated a.a a floo<I e<llltlon. 
The NEWS Is a monthly publication. 
and, as Its nam e Indicates, Is issued 
In the Interest or the telephone sys­
tem. In Ito May luue It contains 
what le probably the most complete 
account of the great flood• that swept 
dow n through portions or Ohio. In­
diana and Illlnole. tbat bas been, or 
eve r will be, containe d within th e two 
covers of a magazine. The narrative 
Is profusely Illustrated from photo­
graphs. Naturally and properly , con­
side rable space Is devoted to the aid 
and llS81stance rendered th e stricken 
towns by the telephone system and Its 
operatives. Tbls feature. however. bas 
not been overdrawn; It would take a 
highly Imaginative pen to exag gerate 
the prompt and efficient work per­
formed by the telephon e system 
throughout lbe nooded districts. As lt 
was, hundreds or lives were loat and 
many millions of dollars worth of 
property was washed away · or other, 
wise ruined; without the system · to 
send Umely warnings abead a.nd to 
report actual conditions at dUferent 
cities, vlllages and haml ets through­
out the vast area affected by the un­
precedented ru sh or waters, the loS8 or 
life and property would have been mul· 
liplled many limes. And eo If the 
telephone people are In a mood to in­
dulge In self congratu lations over tbe 
good work accompllab ed they have 
ample Justlflcatlon for the condi tion of 
mind In which they ftnd themselvea.­
Journol. Steve ns Point, Wis . 

The May edition of the Br.LL Ti:u:­
>'IIO~E Nr.we. published monthly by the 
Cent ral Union Telephone Company, Is 
a flood number and contains much val­
uable illustrated lnformalio n concern­
Ing tbe re cent floods tn lbeae parla and 
the splen did work accomplished b:, lbe 
Bell com pany In tbe trying times with 
hundreds of polea and many miles of 
wires down . 

The enti re 1 .. ue Is most Int eresti ng 
and la valuable as a souvenir. The 
book also contains much Information 
concerning the prog,-ess or repair 
work .-Dall11 New,. Fremont, Ohio . 

The May isaue of t he BELL TCI.P:­
PHo,oo; NEwe, a magazine devoted to 
th e Interests of that comp any and Ila 
emp loyes. In Ohio , Indiana, Illlnola. 
Wiscon sin a.nd Michiga n, ls Juet out 
and Is mad e up as a speci al flood edl , 
tlon, showing lbe extent of the flood 
In Ohio and Indiana. 

Tbl s magazin e will have a hi st orical 
value, containing as It does news and 
photoa or the flooded condi tion lo a 
great man y parts or the atate.-Tel<,­
qrom, Youngstown, Ohio. 

The May number of tbe B£LL Tnz. 
Pnoi<r: N&ws le a "flood" ed!tlon , and 
wblle the matter la complied from the 
position of the telephone company, It 
gives a valuable history or the recent 
eventful flood period In Ohio and In ­
diana. and the destru ction of Omaha 
by cyc lone .-Le oder. Charlotte, Mich. 

A recent Issu e of the Bn.t 'l'Elz­
rnoNE NEWS gives a splendid descrlp­
Uon of conditio ns In and abcut Day, 
ton at the time of the flood. Among 
other things touched UPOn · was the 
taking of photographs. the company 
olllclals thems elves aolng some exce l­
lent work In this re&pect.-.lfoll. Mo­
line , Ill. 

The May number or the B£LL Tuz ­
PH ON& Nf.WS Is very tnterestln,:;, seven• 
tr -two pages In all. Forty of these 
pages have very good Illustrations of 
th e flood In Indiana and Ohio; also tbe 
damage done In Omaha and Illinois. 
This Issue Is highly Interesting, an d 
would be worth keeping a llf etlme.­
Da, Wochcnblott, Chicago. Ill. 



COMMERCIAL SUCCESS 
B, W. F. HALURISCH, Ma...,. ,, Aohlud 

WIICOCWn • 

A great deal bas been sa id In con­
nection with commer cial succe ss. From 
the writer 's point of view It would 
seem that the rea l close co-operation 
that can be established at the smaller 
offices ls to a large extent lost sig ht of. 
Each Individual must oe ma de t o feel 
that tb.e succeas of tile office ls to a 
large e xt ent dependent upon h im, and 
hlS elfort s In Ib is direction should 
ne ver oe overlooked. 

Th e person In charge must not per· 
ml t bis r elati on with any emp loye to 
be too distant; It ls well to · exercise 
au cb car e as wlll bold the respect or 
all toward a superi or . Let each per ­
son In cha rge make th e wall s or bis 
office barriers ot disconten t and the 
resul ts will be harmony wit h in. Co­
operation can ne ve r be attaine d unless 
compl ete ha rmon y prevail s . An an­
cient saying about a sc hool teacher 
ls to the elfect that each day she would 
have all pupils re pea t the words "We 
love our teacher." This was r epea ted 
so often that It event ually had the 
des ired elfecL Thi s same feeling 
s hou ld and can be had In every office 
It t hos e who give Ins tru ctio ns desi re 
to bave It so. Le t It be borne In mind 
that th e above ls the keynote tor com­
mercial success; inasmuch as without 
co-operation the best results can never 
be attained; however, there Is much 
else which must be considered . When 
good tee lln g Is gene ral ea ch will be 
Interested In the upbulldlng or the 
exchange; n o oppor tun iti es of a good 
pr ospect wil l be Jost sigh t of an d 
fri ends of emp loy es can be encouraged 
to boost tor us . 

Let each Individual think ot new 
ideas , an d when he does so, try and 
w ork them out. When once a good 
suggestion has bee n made, hang on to 
lt; do not let your enthusiasm be 
worked up and the n be forgo tte n a 
short time a .. er, tor success only 
comes from repeate d elforts; the be­
sinning may be poor, but In th e en d 
'We are bound to win . Good res ul ts 
ar e ob ta ined oniy after untiring er­
tor te ha ve been made. Neve r pass up 
a good sugg estion until yo u are cer· 
tain It bas been fully t r ied ou t. Pr os­
pect s who think they do not need our 
service can In a great many cases be 
changed to tnln" our way by ou r 
keeping Its ueetulne se and necessity 
before t.hem until t hey r ealize th e con­
venience and Importan ce of th e se rv­
ice. So ofte n good business le Jost 
on account of giving up too soon. 
Never approach a good prospect un ­
less you feel confide nt th at you are 
ma ster of the s ituation and know ju s t 
wh at you are goin g to ta lk about; 
make you r per son allly of equal 
s treng th to hJe; a weakness In this 
direction wlll In a great many cases 
lose business when dealing with the 
m ore lntelllgent class. 
. Ea ch pros pect must be dealt with 
according to the di•posl tlon of the 
Individual; th a t Is t o say Jokes and 
hearty lau ghs with those who are In­
clined to be joll y, all ser, ousn ess wlltl 
those who are Inclined to be aerlous 
and sobe r , and so on down the line. 
Managers and commercia l agents 
should make il a point to extend thei r 
a cquaintan ce as far as poastble, tor 
their appearance In any vicinity keeps 
nerore the public the se rvi ce they re1>­
res ent and refreshes thei r minds on 
the subject ot te lepho ne. 

One or the most Import ant factors 
In th e securing of new bus iness Is 
good service. Thi a In lt selt gi ves the 
commercial depar tment one of Its 
most fo rceful arguments and has a 
strong tendency to place ab•olute con­
fidence In every agent. To obtai n this 
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we must look to the co-operation o! 
tbe plant and traffic departmen<Al­
trom the plant department prompt 
attention on Installs and charges , 
troubles taken care or when reported. 
and gen eral good order ot the plant at 
all times; fr om the tramc department 
court eoua, prompt and efficient 1erv· 
fee. Every effort •ho uld be made to 
bold the business when once eecured; 
the remarks Just mad e In conn ectio n 
with the plant and traffi c departme n t, 
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a r e of the mos t vita l Importance int bis 
dir ectio n . Every com plain t should be 
followed up by Inquirie s to ascerta in 
th e cause; personal call• by the man­
ag e r or commer cial agent abould In 
every cue be made on dis connec ts 
or de red by subsc ribers; tor In a great 
many cases It wlll be round that their 
grievance le cause d by som e m inor 
fault In operation or someth ing which 
can very easily be remedie d to the 1&t· 
lstactlon or the subscriber, who wlll 
In the end ret ai n our se rvice . 

Collectlo ne must not be lost si gh t 
of; tor experience baa taught us that 
general dlssatfsfactlon la always 
round among delinquent su bsc rib ers , 
wh o not only discontinue our servic e 
but try to avoid the payment or tb elr 
bllls . Our mo•t satlofted subs cr ibe rs 
a re alway s those whose payments ar e 
kept up. 

Did She Get It? 
"Hall oa, there, Cent ral ! Is this Cen· 

tral ! It ls! I thought It wa s, but I 
couldn't be quite su re . The other day 
I euppo sed I was talking to Centra l, 
and It was only my grocer . I do th ink 
th ere ar e some qu eer mix -ups In the 
te lephone servi ce. What I want now 
ls to find out the telephone number o! 
a Mrs. John Smltb-S-m-H-b. Smith. 
I find that there are more than one 
hundred per sons of th at na me In the 
book, and I don't know wb fch one Is 
the husband of the lady I want. She 
fa a lar ge lad y with a florl d fac e and 
prematurely white hair, a nd I thin k 
her husband Is a traveling man, a 
bro the r-In-law of here. named Jon es. 
llves somewhere on M st re et. a stout· 
lsh, elde rly gen tl eman , wi th sl de­
wh lakers. Kindly let me have Mrs. 
Smi th' s number at once. I had lt on 
a sllp or paper that I can 't find . Seems 
to me ft was two-tour-sixtee n ring 
three, or ntne- two-s1xty-four ring two . 
You know bow contu sing telephone 
num bers are. Let me have Mrs. Smith 's 
numbe r r ight aw ay, please ."-P ill•· 
fi eld Republi can . 

"WHY BE A PIKER?" 
ASKS THIS EDITOR 

Vernacular Philosophy of Man Who 
Would Give Square Deal 

to Company. 

In the city of Port Huro n, Mich., an 
agitation was recently started to se­
cure a lower telephone ra te for aum­
mer resi dents at the beaches nea r th e 
cily on the water front. Th e Buslneu 
Men's Asso ciati on took the matter up 
and dis cussion waxed warm. The 
manager of the Michig an St ate Tele­
phone COmpany very !r ankl y stated 
tha t the com pany coul d not alfo rd to 
give se rvice at any le£& tha n the pre­
vailing rat e. 

But the sentiment ln favor of at­
tempting to force the rat e below a 
paying basis was not unani mous. as 
the fo llowi ng extra cts from a charac· 
te rlstlc arti cle In the Port Hur on Sun­
day News wlll show: 

"We have listened with a good dea l 
or amuseme n t and some pity to the 
ravings or the municipal chamb er or 
lnte lllgen ce. Th e News bas bee n the 
only paper that bas sassed the tele­
phone com pany In the forgotten past, 
but we went Into the swell est saloon 
in to wn the other eve n ing . not to 
lubricate bu t just to visit, and the 
main squ eeze saya, 'Well, the tele phone 
comp any bas bough t you olf, haven't 
they' We smiled a r eal, nice, sweet, 
smile, of pure sherry, towards the gen­
tleman who made th e remark and 
t hen we said 'No .' says we. 'We have 
been wafting until the bunch hav e got 
O\'er the rabies , come to the ir senses 
and got It thr ougn their noodles what 
they were talking about and the tim e 
has arrived.' 

"We have r epeated ly said that what 
Port Huron needed was some men big 
enough to see thing s as th ey ar e and 
shou ld be. Men who coul d look on 
bot h sides ot a question before talllng 
Into a vat and then wanting to tight . 
Now let us just tor 11 minute s top and 
conside r one or two things . Fi rst, do 
we want telephone service? Do we 
want good service? Second, do we 
wan t It tor nothing or do we want 
to pay tor It the same as the mem ­
bers or th e chamb er o! comm erce want 
pa y tor their la bor or pr otlt In th eir 
busln ese! 

" It le conceded that t he gene ral opin­
ion ls that corporations have no soul,, 
and want a lot tor nothin g, bu t ea7, 
Mr. Cham ber of commerce, ar e 7ou 
doing anything tor not hing? Are you 
giv ing your flowers and plants awa:, 
to anybody that comes alon g? Are you 
glvl ag tour quar., or st ring beane tor 
ten cen ts? Now perhaps yo u ma:, be 
a bank er; a man comes In and want.a 
to borrow a hundred; you don't say 
'sure you ca n have It; I won't char ge 
you any Inte rest.' You may be a hard­
ware man and you charge a man te n 
cents tor a paper or tacks, which makes 
t h irty-six hundred dollars a ton tor 
ta cks. and a ton of Iro n at the facto ry 
for those tacks costs tlve dollars and 
th i rty-eight cents. The te lep hone 
company have abou t 2,800 'ph ones In 
this city and as ,ow a rat e as an y ci ty 
In t he Unit ed St ate s. They have about 
for ty 'phones at the beach. Now John 
and Steve an d Charl ey, you are all 
good fellows; sl~ down a minute and 
take a chair ; I want to ta lk to you. 
You have a one-party llne at your r eet­
dence dow n town, wbl cb la $24 tor a 
year. \Ve have bea rd few, If a~ y, 
kicks at that pr ice. You are able to 
own a cottage at the beach; you go up 
In the spring or May &nd then yo u are 
there about four month& and you " 'ant 
you r 'phone up there. It Is taken out 
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of your house and taken up there . 
Wh ile It la away from you r down -town 
borne you are not pa yin g any rent tor 
It. ln four months you save ei ght dol­
lars. And the com pan y asks you $15 
altogether, wh ich Includes ,s that you 
are sa ving or net '7, so that your 
'ph on e serv ice at the bea ch costs you 
$1.75 a month. Now , 1187, boys, men, 
citize ns, wai t a minut e until I shut 
the door. Now, on the squ are , when 
yo u realize that the te lephone company 
has to maintain the lines at the 
beaches all the yea r around, mak e re­
pairs af te r cyc lones , wind storms and 
ot her wr eckage, chaae two or three 
men from th e city up to the bea ch, 
taking a halt a day or mor e, now rea ll7 
do you think that the charge It the 
least bit out of the way? Now Juel 1>6-
tw een us here, It won 't go outsid e at 
all, not tor publication, ough t you not 
be asha med or yourse lves? What It 
the use or bei ng a pik er? It there 11 
anybody that can alford to pay tor the 
beach service It ls the people that ca n 
alford to li ve at the beaches and there 
Is no r easo n wh y they shouldn 't. 

.. Now thi s llne of dope Is just exact­
ly what we've been talking about tor 
three or four years. We want some 
big men In Port Hur on , and we ar e 
surprised that a chambe r of comme rce 
that could do some va luable service to 
the city should take up such a measly 
little matter because they were to uch· 
ed tor $1.75 a month tor t elephone 
service at tbeir summ er home, ,a.•ben 
th ere a re so many othe r matters 
where they would not lose $1.75 a 
mon th that they could take up that 
would be some bene tlt to Port Hur on . 
They might ask that Gratiot avenue be 
open so tha t teams could get through 
and funera ls might pass; th ey mi ght 
ask wh y Mllltary street sou th bas been 
blockaded to r a ye&r and a bait ; or 
they might look out tor better shipping 
facllltles Instead ot acting like a lot 
of kids over so trifl ing a matter that 
they didn' t understand , and we don't 
know as they do yet." 

HEAR WEDDING OVER WIRES . 

Pare nta In Decatur Litten to Mar­
riage Vowt of Children Spoken 

In Chicago. 

Tbougb a goo-d many mll es away 
membera of the family of A. S. Blak e­
ney, Deca tu r , Ill., beard the marri age 
ceremony tor Frank Blak eney . former ­
ly or that cit y, and Miss Reinha rt ot 
Chicago, Sunday morning , June 15th. 
at 9 : 15. When the ceremony took 
place the Decatur family was called 
up by tel ephone and list ened to the 
proc eed ing s. Th ey beard fairly well . 

The cer emony took pla ce at t he 
home ot th e bri de In Chicago. Th e 
couple will make thei r borne In Chi­
cago. 

A. T. & T. Btockholdora. 
The Amer ica n Telepnone a Tele­

graph Company now bas the lar geet 
11st of 1tockbold er1 In Its h istory, th e 
total being not ta r from 54,000, a• 
com par ed with 50,000 on January 1st 
and 47,000 at the beg inning of 1912. 
About 60,000 sh ares are held In Fran ce, 
the num ber being somewhat larger 
t.han the English ho ldings. 

Mr. Fr a ncia Shine, . 
Th e cabaret show and smoker given 

b:, the Ind oor E ntertai nm ent Comm it· 
tee of the Ch icago Traffic Club on the 
eve ning or May 14th, was one or the 
moat euccess ful entertainments In the 
history of the club . Over 400 mem ­
bers and guests turned out tor the oc­
casion, an d all agreed that Cha irm an 
A. G. Fran cie and his assista nts ar e to 
be congratulated on the aucceSB or 
their e lforts to pleruie. Mr. Francis le 
subsc r ibers' ag en t tor railway s and 
transportation tor t he Chicago T ele­
phone Compa ny. 
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NEW YORK-A HALF MILLION. 

New York City, metropolfs of t he Wes tern World 
and telepho ne metro polls of the whole world , has 
Just passed the hal! -ml !lloo mark lo number ot tele­
phones in service. The tac t was announced to the 
publl c by the New York Telepho ne Compan y lo ad· 
ver tisements. whtcb contrasted New York an d Lon· 
don, with 235,000; Berlf n with 210,000, an d Paris 
with 92,000. 

New York and the New York Telephone Com· 
pan y and Its employ es all have reason to !eel proud 
or this gigan ti c development or a useful publf c se rv· 
ice a ll within the lfmlts of one city. The tlgur e 
500,000 exceeds the total te leph one deve lopm ent of 
th e Untte<l Sta tes only fifteen year1:1 ago and to.day 
exceed s the combined tota ls ot ha!! a doz en Eu ro­
pean countrie s . The economi c condition whtch has 
mad e this possibl e and one o! t he wlerd outgrow ths 
or the condition are Int erestingly di scussed lo an 
editoria l In the New York Times o! May 27th. The 
Times said: 

Mr. Vail "s combinatio n In restr aint ot trade , 
a s the Un ited State s prosecutor a ll eges, ass erts 
that lt Is opera tin g 500,000 telephones In thi s 
city and le advertising for more. Government s 
neve r adve rtise to Increase busin ess. beca use it 
Is no advantage to manage rs o! public utilities 
to Inc rease busin ess . Their suppor t Is by taxes. 
and It ts eas ier for incompe tents to get a vote ot 
taxes than to increase their efficiency. 

Ho w remarkable Is the efficiency o! this com· 
binati on tn restraint of trad e appears from the 
ta ct that New York. tbe small er city at pre sent , 
bas a ha!! million telephones against 235,000 tor 
London. Berlin bas 210,000 and Pa ri s ba s 
92,000. Roughly speaking, tbc efficiency of the 
respective gove rnments ts the measure of the 
efficiency of the te lephone systems they operate, 
and nothin g could be surer than that New York 
City would not have a bait million teleph on es 
if they gave no bett er service than is given un· 
der the fore ign systems. There was a distin ct 
deterioration In the Bri ti sh se rvice when taken 
ove r f:-om the private owner s, and the German 
system was cripple d when tbe needs o! tbe 
budg et short ened th e tele ph one credite. The 
Frenc h syste m is so far below comparison with 
the American t hat noth in g need be said abou t It. 

Not hing Is more interesting as an example of 
the differen ce betwe en public and pr ivate effl· 
cle ncy than th e hi story of the telephone clevel· 
opment. Germany is the leading exa mple of 
~ove rnment efficiency an d ranks nex t to the 
Uni ted State , . whic h is th e leading example of 
the private telephone. Th e Unit ed Sta tes has 
se ven tim es as man y stati ons as Germany, and 
15.649,000 mil es of wire against Germany' s 2.· 
733,700. There a re nin etee n billion telephone 
ronvers atlon s 1n the worl d each ye ar, and the 
Unit ed Stat es con tribu tes 13,229,900,000. With 
but flve per ce nt. of the world 's population, the 
Unit ed States posses ses si xt y-ntne per cent. of 
t he n•orld's telep hon es and sixty-five per cent. 
o! the te lephone mileag e. 

Th is disparity does not ex ist In the case ot 
the mails, wb tch are on a unif orm basts of pub-
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lie ownership. Leaving out the uncivilized coun· 
tries and confining the compa rison to th e na­
tion s most nearly comparable with the Unite d 
States , tha t Is Europe, t he developm ent o! 
Buro pe is one-twelfth that of the United States. 
Yet Mr. Vall Is not altogether sure tha t he will 
not hav e to go to Jail as a cons pirat or In re· 
stra tnt or the telepho ne trade. 
Wh en the subject ot telephone development comes 

up we In the Middle Wes t na tu ra l.y th ink of Chi­
cago. Roughl y speaking, London Is twice t he size 
o! New York and New York Is twice the size o! Chi· 
cago. Yet Chicago has more telephon es tban Lon ­
don and more than sixty per cent. as many as New 
York. Chicago's telep honi c growth Is one ot th e 
remarkable developme nts o! the city whose slogan 
Is " I will.. VICE·PHESIOENT B URT, in a recent talk 
to the El ect ri c Club , pre di cted that in a tew yea rs 
Chicago will hav e one million tele phones. It will 
Indeed be a ra ce betwee n Father Knickerbocke r and 
Father Dearborn to r th e goal o! one million. It Is 
of course too early to prophesy the resu lt. 

NE WS E DUCATIONAL COURSE. 
There is probab ly nothing In all human •xpe r l­

ence more humiliating and discou raging than to be 
conscio us of po3sesslng ablltty and yet to be tied to 
an inferior position because of the lark ot training 
or ed ucalion . 

F'or a huma n being to be absolutely sure that be 
has abi lit y and that be shou ld be ab le to r ealize a 
high per cen tage o! hi s poss lblll tles and yet , beca use 
of poor training be able to br ing out bu t a miserab le 
fraction of these possi blll tles is certainly a most 
try ing pr~dlcam en t. But e \·erywhe re w~ see Just 
such men. 

The Parable of the Tale nts lllustrates one of na· 
tu re's stern laws: "To him tbat ba t h sba ll be given; 
from him that hath not shall be taken away even 
that which he · hath ." Scien ti st s call this law the 
surv ival or t he fittest. 1~he fitte st are those who, by 
use ot their powe1s, gain streng t h and survive by 
development beyon d their rello ws . 

This Is the era ot the educated man and woman. 
By this Is not mean t the educati on o! wh ich th e 
univer sity graduates offe r doc umenta ry evidence tn 
tbe shape o! dip lomas. Bu t t his Is esrnntlally the 
age o! the man and woma n with the trained mind 
and the trai ned han d. These to-day are the Httest 
and these are the ones whi ch will survive . 

To say that employe rs- those who purchase f rom 
the work er the produ ct of his brai n or his band ­
realize lhe value o! training and ed ucation, Is but 
to expre ss a plat itude. But It bas onl y been In re­
rent years that systematic efforts have been made 
by heads of the larger Ind ustries to provide su bstl ­
tutEs for t he lack or training and education. It Is 
true that vocational tra inin g ba s been Introd uced lo 
ma ny pub lic schools, bu t thi s opportu n ity Is closed 
to the man who Is pa st his school da ys and ou t In 
the wor ld earning a living. 

The Be!l Te lephone Companies have been among 
the foremost to encourage a highe r standar d of 
service for emp loyee and ado pt systema tic method s 
to develop tbesc standar ds In all departmenls. O! 
r,ourse it ls too much to expect that Rn e mployer 
shall attem pt to provid e means tor an em ploye to 
rece ive a so·called liberal educa llon. The t r aining 
µrovlded must necessarily be along the line o! work. 
But In this the Bell companies have been unu suall y 
provident . In th e larger ex chan ges traffic schoo;s 
graduate students to the swit chboard s. Small er ex­
changes receive the beneftt of vi si ts by trave lln g su ­
pervisors. While from t he Company's immediate 
s1a ndpoln t th e pu rpose of th is Instr uction Is to main ­
tain a supply or trained ope rato rs for the benefit ot 
the se rvice. its value to the ind ividual student can­
not be o\· erlooked . The same le true of th e more re­
cent meas ures adopted to extend instr uctio n to plant 
employ e.s ot the Centra l Group ot Companies. 

Th e Plant Department School In Chicago gives a 
valuable preli minary trai ning to men about to en­
ter the se rvic e o! th e Chicago Tel ephone Company. 
A correspo ndence course condu cted In connect ion 
wit h this school exte nded the benefits of tbe lnstruc · 
lion to a considerab le numbe r of men already in th e 
service In Chicago territory . To s upply plant In· 
structio n to the large r body of men in the 600 or 
more exc han ges In th e Central Group ts the objec t 
or the Bt.:LL Tt:LEPIIONE NEWS Bducatlonal CoureP 
sta rted last sprin g. 

As was state d at th e beginning , thi s course bas 
been prepa red with the utmost car e by men of 
knowledge and experi ence, and the four leaflets al ­
r eady Issued en tir ely fulHII the pr ediction s and 
promises then made. Th e leafle ts are in demand by 
men who hav e long s ince passed the stu dent stage, 
and many applica ti ons ha,•e come In from e ngineer­
Ing and plant officials- pr ett y good evide nce o! th e 
value of the course . 

The leaflets are bein g lss uP.d about one month 

apart, giving ample time tor the study of each on e. 
Wnile as befo1e stated, this course ls des igned to 

assist in raisi ng and maintaining a high stanaard 
in plan t work, it offers an unusual educational op­
portuni ty to the e mploye hi mseJt-a n opportunity 
which, It properly Improved, will quality him for 
hlgber positio ns and bet ter pay. 

THE BATTL E OF GETT YSBURG. 
Americans are Just now celebrating the IHtletb 

anniver sary or t he most sanguinary battle ever 
fought on the Weste rn He misphere and the hard es t 
won victory ever achi eved by the Stars and Stri pes. 

Hi sto ry ba s recorded most minutely th e details or 
the awful thr ee days · ftgb t at Gettysb urg, whi ch 
was t he turn ing point o! the Civil War. 

The bold Conf edera te leader determined upon an 
Invasion ot Northern tre e soil, which, It success fu l, 
might enable him to dictate terms of place In the 
Capitol at Wash ington. GENER . .\.L MEADE and an 
army ot Nor the rn veter ans met him at Getty sburg 
and the shock made the worl d tremble. Three day s 
the stubborn commanders bu rl ed the ir ras t thinning 
batalllons at eac h other and then GENERAL LEE be · 
gan to ret r eat. Tb e Nor th wae saved and the South 
placed on the de!e nslve . While it was a drawn 
ba ttle It presaged the final res ult of th e war 
would be a victo ry tor the North. 

Great as was the victory of GENERAL ME.\DE, i ts 
value for the time was only negative for the s impl e 
reason tha t it was not properly foll owed up. Never 
wer e cond ittons better for closing the war. On the 
same day tha t GE:<EJIAL L i;E began h is ret r eat, GEN· 
>:RAL GRANT, tn the West. captured Vicksburg . Th e 
Conf edera tes in the Ea st were dis cou raged; in the 
West they were beate n . A vigorous atta ck by t he 
U nloc forces on the retreating army of L EE would 
In a ll pr obability have re ndered the victory o! Get­
tysbu rg decisive , and torced the gover nment'at Rich· 
mood to te rms . But the moment or opportun ity 
pass ed. GENE.BAL LE£, grea t In defeat, reorganized 
and rea nimated hie exha usted army and the bloody 
war wen t on alm ost two years longer, costing t ll OU· 
rands of li ves and mil lions o! treasure. 

Th e less on or Gettysburg Is not on ly to the sol­
die r . It Is to all of us In ou r dally lives. It Is not 
.-nougb to rest on our laurel s. If somethin g le ac· 
compllsbed, something more Is a lways to be done 
before our s uccess is com plete. \Ve must follow up 
our advantages. 

THE BASEBALL SE ASON. 
Else wh ere In th is Issue we pri nt pict ures o! a 

num ber o f baseball teams orga ni zed by Bell em· 
plo yes in different i).,rts or our five states. Accom ­
panying th e pictures is news - some good , so me 
bad- ot the work of t he team ~. 

\Vhile our compani es have al ways encouraged th e 
social and athletic !eatures promoted by the em· 
11Joyes within th e organization, more ic te rest Is 
probab ly tak en in the su mm er sports this year than 
ever before, both by the employee them se lves and 
among the officials In Ch icago alon~ e ight een tele­
pbo ue teams are now playing every Saturday afte r· 
noo n, while the Chicago Tele phon e Compan y and 
\Veste rn Elect ric Company tea ms In the stro ng Com­
me rcial Leag ue ar e up hold Ing the atb tetlc honor ot 
the Blue Bell agai ns t repre sentati ves o! six outside 
indu st ries. The telep hon e players recently Jemon · 
strated their met tl e by giving a bad scare to tb e 
Maroons , of Chicago University, who are am ong 
the st rongest coll egiate play ers in the country. 

W e are by nature partisa ns. Pa rti cularly are we 
baseb all pa rtisans. We a re Inva r iably partial to 
t he "home team," although no memb er thereo f may 
actua11y be a home boy. But if be wears "our" uni­
form he is the natural and proper obje ct ot ou r 
affecti on and sympa t hies. This spirit o! good-nat­
ured partis anship is found in the riva lries or the 
telep hon e leagues and team.s . This Is as It should 
be and is comm endable. 

Root, t herefore, for your department team. If it 
wins you helped by your encouragement; I! It loses 
yo u have at least the chest expa nsio n you got from 
shouting. Personally, you cannot lose in any event: 

DR. DOTY'S HEALTH ARTI CLES. 
The splend id series ot artic les on hea lt h and hy ­

gie ne by Dr. Alvah H . Doty , now runni ng to · the 
Bt :1.1. T EU -:PHONE NEWS, are rulflllio g in th e largest 
mea s ure the promis es made when the se ries start ed. 

ThP. ar ticle on "Person al Hygiene; · In last month 's 
Issue Is partic ularly tim ely at the beginning of th e 
bot season . It ls well worth re-reading and will be 
found to conta in severa l valuable sugges ti ons ap-, 
propr tate to th e torrid weather through whi ch we 
hav e been passing. 

The curre n t article di scussi ng tra nsm iss ion ot 
infe ctious dis eas es ts al so timely and should prompt 
us to look carefully Into our water and mil k supply 
and su rroundini s generally. 
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Mr. Burt Tells of 
Telephone Growth 

A good form of organization is the 
first factor in the formula of success 
of a corporation, according to Alonzo 
Burt, Vice President of the Chicago 
Telephone Company, who addressed 
the Electric club at Its weekly lunch­
eon at the Hotel Sherman June 19th. 
Mr. Burt also pointed out the enor­
mous increase In the number of tele­
phones since they were first Installed 
In Chicago In 1877. He prophesied 
that in a few years there would be a 
million telephones operated by the 
company In Chicago. 

'"Pick out any one or a few good 
types," said Mr. Burt, "when you In· 
corporate your company, see that you 
have proper coOrdinaUon of the va· 
rlous units, teach the units what they 
should do, and you are on the high 
road LO success. Capitalization is im­
portant, and without sufficient funds 
any company will fall. But many com­
panies with poor organization fall, 
even if they have unlimited funds at 
their command." 

~Ir. Burt then gave a brief sketch of 
the organization of the Bell Telephone 
Company and showed how the systems 
of five states were operated from Chi­
cago. 

··in a few years there will be a mil­
lion telephones operated by us in Chi­
C'ago." said Mr. Burt. "There are now 
about 400,000, Including the suburbs. 
The increase will come about through 
the increased uses which are being 
discovered for the telephone. 

'"Chicago bas a larger development 
of telephones per capita than New 
York. The territory covered by the 
two systems Is the same, but New 
York has only 100.000 more telephones 
than Chicago. The first telephone was 
installed In this city In 1877. but It 
was not put to any practical use until 
1882. From that time the number of 
Bell telephones increased rapidly. 

'"There are 8.000.000 telephones oper· 
ated by this system In the country."­

Chicago Tribune. 

UNIQUE CONTEST. 

Surprising Number of Words Possible 
to Be Formed From Letters In 

11 Bell 'Phone." 

"·e who work every day with and 
for the "'Bell 'Phone.. might be sup­
posed to know something about tt. 
But it is a safe wag-er that rew if any 
of us know thf' orthographical possi­
bilities contained In the letters which 
a::o to make up the two words. 

To stimulate interest in Its electric 

page published eacb Wednesday, the 
Uhio State Journal, a leading news­
paper of Columbus, Ohio, has been of­
fering prizes to the person forming the 
largest number of words from the let­
ters contained in certain words. One 
,vednesday last month the words 
chosen were "Bell 'Phone." 

The prize for this contest was won 
by J. W. Swank, or Bowerstown, Ohio, 
vice president of the board of school 
examiners 01 Harrison County. Mr. 
Swank's Jist contained 198 words, as 
fo1Iows: 

B 
be 
bee 
been 
behen 
behn 
beh 
bebelp 
bel 
bele 
bt-11 
belle 
bellon 
beloe 
b~lone 
ben 
bene 
heno 
beo 
beoh 
bean 
bepen 
blee 
blene 
bleo 
blo 
bloe 
bo 
boe 
boel 
boen 
boh 
bole 
boll 
bolle 
bollen 
boln 
bolne 
bon 
bone 

E 
eboe 
ebon 
eb 
eben 
ee 
eel 
een :ce 
ehe 
el 
ell 
ele 
elope 
elle 
ell('n 
eln 
elne 
elp 
en 
ene 
euol 

eon 
H 

he 
heben 

heel 
heep 
hee 
he! 
helhch 
hei,; 
hell 
helle 
hello 
hellen 
hen 
hene 
heo 
heole 
hep 
hE:pe 
hlene 
ho 
hob 
hobelen 
hoble 
hoe 
ho! 
hole 
holl 
hollen 
hone 
hon 
hop 
hope 

L 
le 
lee 
lee! 
]('L'n 
leep 
lei 
lele 
Jene 
Jen 
leo 
lion 
lo 
lob 
lube 
loe 
lone 
lop 
lope 

N 
ee 
neb 
nebel 
neble 
nee 
neep 
neh 
nehe 
nel 
nede 
nelle 
neo 
nep 
nepe 
no 
nob 
no bell 
noble 
noel 

no! 
nole 
noll 
nolle 
nolp 
llo.lJJ~ 

0 
ob 
ube 
oble 
0 
oe 
oel 
oh 
ole 
olen 
oleo 
ollen 
olp 
olpe 
on 
one 
ope 
open 
ople 
opne 

p 
p,• 
pebl 
µeel 
peen 
pee 
pehen 
µel 
pele. 
pelle 
pelmel 
r,elo 
pelon 
pen 
pene 
peon 
phenol 
pheon 
phebe 
phone 
phoebe 
phone 
phonel 
pie 
plebe 
pleb 
plee 
pleen 
plene 
plo 
po 
pob 
poe 
poh 
pol 
pole 
1,olen 
poll 
pollen 
polle 
porn~ 
pun 

NEW TROUBLE UNEARTHED. 

Poor Ringing Caused by Sauerkraut 
Cooking Conducted In 

Basement. 

The Cleveland Teiepbone Company 
received a letter fron a subscriber re­
questing the company to flnri out the 
cause of the Intermittent ringing of bis 
telephone. 

After repair men had made repeated 
tests on this Itne and could not locate 
the trouble the telephone company 
sent out '\ man to look over the dif­
ferent taps one of which he found 
very damp due to boiling sauerkraut 
in the basement. An order was issued 
to change the location of the box and 
the subscriber has had no further 
trouble since the change. 

Anglo-Dutch Telephone. 
The IJutch Government proposes to 

establish telephonic communication 
between Holland and Great Britain by 
September. The length or the pro· 
posed cable will be 165 kilometers 
(102 miles), and tbe cost, which Is es­
timated at £62,000 ($310.000). will 
be equally shared by the British and 
Dutch Post Offices. 

District and Division Collection Rating 

MAY 1, 1913. 

Total to be 
c.ollected 
during 

Apr., lifl3. 
1. Wis. Co., Appleton Dist. .. $ 60,liiS 
:. C. U. Co. (Ind.) ~o. Dlst. r.4,619 
3. C. U. Co., Paris Dist...... ti,120 
4. C. U. Co., Columbus Dist.. 73,891 
5. Wis. Co., Madison Dist. 37,..il~ 
6. C. U. Co., Alton Dist...... 11,118 
7. C. U. Co., Champaign Dist 7,124 
8. \\'ls. Co., Janesville Dist.. 10.0ll6 
9. C. U. Co .. Tolrdo n1st.. . . . 75,366 

10. Chicago Co., Ch. Hts. Diet. 6,866 
11. C. U. Co., Centralia DiMt.. 11,690 
1:!. C. U. Co., Quincy Dist.... 8,504 
13. C. U. Co., Akron Dist..... 89,609 
14. C. U. Co., Peoria Dist...... 4S,737 
15. C. U. Co., Gale~hurg Dl!'lt.. 6,898 
lfi, "~Js. Co., Eau Claire Dist. 36,970 
17. Chicago Co .. Chicago D1sl. 1,366,894 
18. C. e. Co., Rock Island D!:1t. 2.J,269 
19.•Wts. Co., Milwaukee Dist. 3G4,iri3 
20. Chicago Co., BluP. Isl. Dist. 9.2~5 
21. C. U. Co., LaSalle Dist.... 6,561 
22. C. U. Co., Kankakee Dist.. H,nl 
23. C. U. Co., Jacksonville Dl~t 110475 
.::4. C. U. Co. (Ind.), N0. DIRt.. 7i,4l>9 
25. Chicago Co., Gary Dist.... 10,113 
:.'6. Chgo. Co., L1 Grunge Dist. lS,021 
27. C. e. Co., Chlliicothc Dist. 53,632 
28. C. U. Co. (lnd.). Ctntral D. H3,874 
29. Chgo. Co., \Voodstock Dist. 9,:65 
30. Chgo. Co., }<.;vanston Dis~.. 38,640 
~1. <'hgo. Co., \Vauke~an Dlst. 24,166 
i2. C. 1;. Co., Ro~li:ford Dist... l:J.776 
33. C. U. Co., Hammond l>lst.. 19,08j 
34. Chgo. Co., Oak l',i.rk Dist. 32,438 
35. •Mich. Co .. Detroit Dist... 49\:,328 
36. Chicago Co .. Aurora Dist.. 17,ZH 
3i. C. U. Co., S'pnngfield Dist. 33,972 
38. Chicago Co., Wheaton Dist. 10,617 
39. Chicago Co., Elgin Dist.... 15,341 
40.•Cleveland Co., Cleve. Dl3t. 482,999 
41. Chicago Co., Joliet Dist.... 28,0i9 
42. C. U. Co., Decatt,r Dist.... 1'3,557 
43. •!',Heh. Co., Marquette Dist. 93,262 
44.•Mich. Co., Gd. Rapids Dist. 22-!.itli 
45. •Mich. Co., ~aglnaw Dist.. 12:::,675 
46. C. U. Co., Dayton Dist.... 72,732 

$4.39,l.558 
• Quarterly rental bl\1!111;. 

April col­
lec:tlons. 

$ Ci9,:U( 
60,996 
5,S9~ 

67.455 
33.'H6 

9,940 
6,367 
s.~H 

66,7fi0 
6,001 

10,171 
7.351 

ii,045 
4.1,932 

5,883 
31,239 

1,154,013 
21,:::3:? 

307,142 
7,£14 
6,:;ic; 

11,967 
9,?20 

62,1:'>2 
8.099 

11,f.8i 
41,21S 

109,6i.~ 
7,137 

29,371 
18,346 
14,960 
14,399 
24,269 

3li·.11~ 
25,(154 

7,773 
11,135 

350,639 
19,696 
10,ri61 
49.%8 

119,816 
G4,588 
24,667 

$3,410,329 

T:npald 
:May l. 

$ 1,36S 
3, G:-i:~ 

521 
6,436 
3,596 
1,176 

7f17 
1,0!f:'i 
8,616 

865 
1,519 
1,1;)3 

12,564 
6,ss:-i 
1,01:i 
5,731 

212,S81 
3,93i 

57,611 
1,611 
1,261 
2,£,44 
2,255 

15,J}j 
2,014 
3,334 

12.414 
34.~~i: 

2,228 
9.269 
5.820 
4,816 
4,GSC 
8,160 

123,60!1 
4,50!1 
8,918 
2,844 
4,206 

132,460 
8,38{ 
5.9~6 

43,404 
104,982 
59,0Si 
48,0f5 

$988.22:J 

Pct. un-
l'Ollected 

Pct. to cur. 
collected. l·h:,;;:s. Rtallon!J 

97.7 .lh 2ti,479 
93.3 18,991 
91.S .I 1.614 
91.3 .04 21.1i9 
90.4 .:?9 15,6H 
~9.4 .I 3,06S 
89.4 .3 2,307 
89 .08 4 28" 
88.6 

:~2 
2s:s1i 

87.4 2.48:: 
87 .2 5,036 
86.4 :s· 3,157 
86 22,91.; 
8:',.9 15,470 
85.3 .7 3,307 
84.5 1.77 13.090 
~4.4 .05 326,014 
84.4 .t 9.58K 
84.2 .u 69,4.fU 
82.5 .06 3,2'>2 
80.9 .03 2,449 
80.3 .3 6.650 
80.3 .I 4.230 
80.2 .3 27,08a 
so .06 2.10:: 
77.8 .28 4,921 
76.9 .3 18,9Ja 
76.2 ., Z9,712 
i6.2 .H 3,3~5 
76 .18 9,65!) 
75.9 .38 7,4~1 
75.6 .5 7,384 
i5.4 .32 6,666 
i4.8 .09 9,410 
74.7 ., 110,047 
74 .01 6,316 
73.7 .6 9,93:? 
i3.2 .12 3,696 
72.6 .11 6,953 
72.5 .16 64,896 
70.l .66 9,606 
63.8 .1 6,tSl 
53.4 .1 14.992 
53.2 .J 4%,189 
52.2 .I 21,070 
33.9 .3 23.684 

77.5 1,028.402 

DIVISION SUMMARY. 
\Vlsc:onsln Co .................. S 509,96!1 
Chicago Co .. City....... 1,366,894 
C. U. Co., Illinois.... 229,112 
C. U. Co., Indiana....... 275,P92 
C. U. Co .. Ohio............. 365.230 
Chicago Co., Sub.. 231.i,300 
Cle\leland Co....... 4R2,999 
Michigan Co....... 932,062 

S H0,3G8 
1,1:5l,V13 

185,!1&7 
222,7GG 
277,135 
In.361 
J50,5:J9 
G00.980 

$ 69,401 
212.881 

4~,145 
53.226 
8s.09; 
67.939 

132,460 
331,080 

86.4 
84.4 
81.2 
80.i 
i5.9 
75.4 
72.6 
64.4 

.24 

.05 

:4 
.23 
.16 
.3 

118.941 
326,0H 

78,643 
75.790 

112,180 
73,640 
,)4,896 

1SS,298 

!4.398,558 $3,410.329 sess,229 77.5 1.028,402 

Oshkosh. 'Wl8. 98.4 4.211 

Exchange Collection Rating Logansport, Ind. 98.4 64 
Berlin. '\\'ls .. 98.2 10:1 
Galva, 111 •........ 98.2 ' In the Central at 
Stevens Point. W\8. 98.1 899 

Exchanges group \\'hltewater, \\'i8. 98.1 so:: 
which collections range from 95 to 100 Spencer, Ind. 98.1 2;1;, 
per cent. o! the total charges tor collec· Fontl du Lal'. \V18. 98 '.':,411 
tion during April. 1913, are given below: Sheit,yvlle, Ind ...... 97.9 1,92';' 

Per cent Sta- Pt. Washington, Wis 97.9 :1~u 
City and stat~. c-ollected. tlons. Beecher, Ill. 97.'l :-i;,-.; 

Canal Wlnrhe~i~~: '()h'10. 9i.!l Ff2 Columbus, Wlr ... 100 822 S'turg-eon Bay. Wis. 97.~ 7lt1 Horicon, Wis. luO 335 Lewistown. Ill .. .. 97.G 717 Danville, Ohio. 100 "38 '\Vinchester, Ohio. 97 . .-, 34:! 
Marshall, Ohio. 100 170 '\Vest Bend, 'Wis 97.4 42a 
No. Freedom, Wis. 100 141 Milan, 111 ..... 9i.4 21 
Ralnsboro, Ohio ... . .. 100 137 Oconto, '\\"18. 9i.1 45!l 
Prlnce:ton, \Vis .... .... 100 122 Shawano, '\\'is.' 97.3 4~3 
Red Granite, \\'Is. 100 118 Cedarburg, Wla .. .' .. 97.3 1s: 
B~lfaf't, Ohio ,~,..!~.· ... 100 97 De Ptre, \Vis ... 97.2 1,0:i() 
Green Le.J.e, .... 100 1~ Stoughton. 'Wis. 97.2 I 0117 
Burnett Jct .. \Vis. 100 77 KauJ..auna, Wis. 97,2 431 
Brooklyn, Ind. ... 100 Mt. Gilead, Ohto 97.t !!3 
LindE.n, Ir.d ... 100 76 Waupaca. '\\"Is .. 97 46!'i 
Rlcnmond. lr.d. .. 100 69 '\\~aukesha. Wls ... 96.9 1.75:! 
Manilla, Ird ...... ... 100 62 !\'ew London. Wis. 96.9 501 
Bournevllle, Ohio. 100 ril Mayville, Wis .... 96 9 44';; 
Okawville, Ill .. ..... 100 19 Winneconne. \\"I~ 96.7 133 
Gos~en. Ind ... .... 100 18 Cumberland. Ind. 96.6 122 
Elkhart. Ind. 100 13 Green Bay. WI~. 96.4 3.776 
Mt. Orab, Ohio. .. 100 13 G!adwln, Mich. 96.4 1:!(I 
Pl:llr.fleld, Ind. ... 100 6 Newark, Ill ... 96.4 199 
,JefT~rson, \Vis. 99.7 387 KcwaunrP. Wts. 96 2.i5 
Burlington. Wis ... 99.6 72:> Mt. Vernon, Ill. 9:i.9 1,:?32 
Llttlo! Chute, Wh;. 99.6 St Alexandria, Ind. 9.l.6 387 
Hartford. \Vis. 99.5 624 Nelsonvlllr, Ohio 9f>.4 811 
Omro. \Vis .... 99.5 5'12 Hudson. \\"18 .. 9fl.'1 ,;I)::; 
.Juneau, '\Vis ...... 99.'.'i li2 Buchtf'I. Ohio 95. I 1':l'i 
Ft. J\ tklnson, '\Vis. 99.4 771 
Baraboo, Wis ... 99.4 760 
Watertown, WIR !-19.3 ~99 One System In Two Counties. 
Boggstown, Ind. 99.3 8G 
Kew6.nee, Ill ... 99.'.? 397 The physiral consolidation of thP 
Manitowoc, '\\"\~. 99.1 1.446 Cumberland (Bell) Telephone anti 
Marlr.ette, "~i~. 99.1 1.40(; Telegraph Company and the Old KPn· Falrh, .. nd, Ind .......... 99.1 54 
Neenah and .Menasha. W!s. 99 1,463 tucky Telephone and Telegraph Com-
Bean-r Dam, Wis .. fl9 1,401 pany ~·as C'Ompleted June 15th, thu8 
French Lkk, Ind. 9~.9 438 eliminatln~ the dual telephone system Algor,a, '\Vis .. !l'-" 2·,i 
Edwnrdsvllle, Ill 9S.7 l,Hi"J in Winchrs:er and Clark countlPl'-. 
Hillsboro. Ohio .... 9~. 7 611 Kentucky. There are exchanges at 
Cra w!ordsvtlle, Jnrl. 98.G v:i40 W'inchester, PIiot View, Becknervlllt:'. Vincennes, Ind. 98.fi 2.513 
~\pp!eton, Wis. !l8.5 1,113 Forrl and Wade's Hill. 
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EXCHANGES COMBINED 
AT ADRIAN, MICH. 

Cut-Over of New Equipment of 
Lenawee County Telephone 

Company. 

The merger of the two telephone 
plants at Adrian, Mich., formerly 
owned by the Bell and Adrian Tele­
phon e Compa nies bas been consu m­
mated and the poople are now given 
an opportunity to enjoy uolfted ser­
vice. 

The new excha nge of the Lenawee 
County Telephone Company ts located 
In what was formerly the Bell build­
ing. To take care of the new equip­
ment, It was necessary to enlarge tbe 
building and take out and change the 
partitions. 

Under the new arrangemen t the 
commercial department, rack and pow­
er rooms ar e located on tbe ftrst floor, 
while th e second floor contai ns the rest 
room, coat room, toll room, local op­
erating room and atore room. A part 
of the basement w lU be fitted up tor 
the use or the men, while the balance 
will be used ror storag e and the beat­
Ing plan t. 

Whtie all these changes were being 
made, the operators were obliged to 
work under all kinds or difficulties. In 
addition, to make room for the new 
equipment, the old boards bad to be 
moved, being crowded 88 near the wall 
as possibl e, th ere being Just room 
enough to enable the operators to 
work. . 

The new boards, wbkb were In· 
stalled by the Western El ect ri c Com­
pany und er th e supervision of H. Mil· 
!er, conalst of a No. 1 common-battery 
type with ultimate capacity of 5.000 
lines . equipped ror 1,300 lines, two 
rural positions equipped tor eighty 
lines and toll trunks, atao a four -posi­
tion toll board as well as a chie f op­
erator's deak. 

A fltty,ampe re mercury arc rectifier 
ts used for chargi ng the two sets of 
storage batteries, while a tour horse, 
power gas engine connected with a IU­
ty,amp ere direct current generator 
was Installed tor emergency purposes. 
The seventy-five volt ringing machines 
furnish the curr ent tor ringing pur • 
poses, one of whi ch la run by a motor, 
the other rrom the batteries. 

BfLL·TELEPHONJ:·NEWS 
In the ra ck room are locat ed the 

main frame or 2,000 lines capacity , the 
Intermediate distributing f'rame, relay 
ra ck, coll rack, and ruse panel. 

The new equipment replaces eleven 
aectlons or No. 3 standard switchboard, 
located In the old Bell office, and eight 
sections or American Electric Com­
pany board, located In the former Cltl­
tens' office. 

In the install ati on of some or the 
party-Hoe aer v!ce, wnere It W&ll nec­
essary to put a Bell and Citizens' tel­
ephone on the same line, a difficulty 
W&ll encountered on account of the dlf· 
terent styles of Instruments In use. To 
overcome thla, It was deemed advlaable 
to allow these subscribers to continue 
on the old board and handle them tem • 
porarlly through a "bumper" operator, 

which worked fairly well , but was 
eliminated as soon as posatble. 

The cut-over was made tut winter 
and was very satisfa ctory, The 
night betore H. E. liarrlngton. 
equipm ent supe rvi so r. mado a final 
test, att er the battery was cut 
orr from the llne side ot relay, by In­
se rting celluloid etrl ps, establishing 
the final link by placing the heat coils 
oo the new frame . When every thin g 
was ready, the half -taps were cut away, 
the current turn ed on the lines re, 
leasing the relaye, which causrn the 
celluloid strips to drop out a:id th e 
new service was established. 

The following were present and as­
sisted at the cut,ov~r ; Margar et Woods. 
tra vetlog supervisor, C. R. Adler, man ­
ager, H. E. Harrington , equipment su­
pervi sor, F . McFarland . wire chie!, l,. 
A. Pat t en, R . E . Putnam and Mr. Mc­
Bainbridge . 

Unde r the new arrangemen t Myrtle 
Skinner assumed the duties of day 
chie f operator, and Lillian ,acobs 
those o! night chief. 

A peculiar coincidence In connection 
with the cut ,over was that the first 
call answ ered on the new toll position 
was a meSl!age announcing the death 
of an operator In one or the emaller 
exchanges. 

urge Oeal1 In New York. 
The New York Telephone Company 

hu notlfted the Publi c Serv ice Com, 
mission that It bas purchased the Au­
burn Telephone Company of Auburn, 
N. Y .. ror $300.000. The Olean Inter­
state Telephone Company , a Bell sub­
sidiary, bas acquired the Hinsdal e 
Mutual Telephone Company of Hin• · 
dale; the George U. Saxton Telephon e 
Company of Delavan. and the Mac.bins 
Telephone Company of Machias . 

--- ---- -- ----- ----
POLES AND POLE PRESERVATION 

81 RUSSE.LL A . GRIFFIN 
R..J BJ- Tbin,,Siub Coo, .. ooo o/ N,oooal a-ic Li,t,, A-ooooo" ~ . J• .. Z-6. 1913. 

The subject or Poles and Pole Pres­
ervation la a aubJe ct to which I have 
been partlcularl:r Interested tor some 
twen ty years; firat th rough my con, 
nectlon with the American Telephone 
and Telegraph Company, and a Ince 
190 4 as manager or the pole depart­
ment or the Western Electric Com· 
paoy, and I can appreciate that It la a 
subject In wh !ch your companies now 
tak e ao active Interest aa a result of 
the marvelous growth or your Industry 

In recent years, and your consequent 
heavy Investm ent In pole lines. 

To those Inter ested , few sub jects In 
recent. years have received closer or 
more care ful and earnest study and 
resear ch than that perta ining to th e 
prope r buildi ng or Pole llnes nnd to 
the preservation or those lines atter 
th ey ar e built . QC primary Importance 
Is th e selection of the t,est woods to 
use for poles and then the determl na , 
tion of the size of poles to tusure the 
necessary strength ror a requir ed ca­
pacity. Flnally, and quite as eue n, 
tlat to the lnteresta of the operating 
compan ies, Is the question or the pres­
ervation from decay of the Poles In 
their llnes, In order to In.sure the max­
imum Ille at a minimum Investment. 
This latter question Is one that may 
also prope r ly be classified as a featur e 
of the great question of the conserva, 
tlon or the country's timber supply In 
which our government Is so vitally 
and property Interested at the prese nt 
time. 

The demand for wooden poles dur­
ing the past rew years by the tel e­
phone and telegraph companies , the 
electric light and pawer companl P.a and 
by the railroads, baa been enormo ua. 
Th e latest census report shows that 
in 1910 approximately 3.870 ,000 poles 
were purchased-this means a similar 
number or trees , ror ordinarily but 
one pole Is made from a tree. The 
consumptio n In 1911 and 1912 was un , 
queatlonobly greater, though no census 
ftgures have been furni shed. My com, 
paoy alone, whi ch distributes through­
out the entire Unit ed States, In 1912 
sold, bandi ed and eblpped consider­
ably over a million poles, and our ship­
ments thi s year are being made at the 
rat e ot over one and one,quar t~r of t. 
mllllon poles. I cite tbes n ftgurea In 

order that you may the better app re­
ciate the drain on our fo rests and th e 
consequent necessity tor imm ediate 
care ful cooalderatloo or the best 
method& for preserving your pole 
lines. Four million polea a year, at 
eay an average or S3 eac h, ta an an ­
nua l Investment of $12,000,000. 

At the end or the year 1912 the Bell 
Tel ephone System owned 315,000 miles 
of pole line, or at forty Poles to the 
mile, 12,600,000 poles . Add to this 
a pprostmate t:r 225,000 miles of pole 

line to the plant or the Western Uotoo 
Te legraph Company and we find over 
20,500 .000 poles standi ng today In th e 
lines of thes e two great systems; suffi­
cient to build a continuous pole line 
twenty-one and one-hair times around 
th e world. To reproduce th!~ plant 
would, on a basis of an av erage or 
rorty poles to the acre, which le a fa ir 
approximate production, requir e a for ­
est of 800 square miles. I n additio n, 
the electric light an d power companies 
are purchasing wooden poles now at 
the ra te or approximately 700,000 poles 
a year. Within a very abo rt time we 
sha ll unquestionably aee an annual de­
mand lo this country tor maintenance 
and replacements alon e of 2,500.008 
poles. We can figure the average lit e 
or an untreat ed cedar or chestnut pale, 
set In the ground. as twelve to fifteen 
years. It requires an average or about 
sixty years ror a tree to attain a 
growth sui table for poles; It ls seen. 
therefore . that the production take• 
place at about one-ftftb the rat e of 
conaumpllo n. The act ual amou nt or 
avail able timber Is constantly decreu­
fng, but we see oo corresponding de­
crease lo tbe demand , but rath er an 
Incr ease , and the actual aupply today 
Is being greatly ta xed to meet th e 
great dema nds UPOD ft. It would 
therefore aeem to be esaentfal: 

(1) That even bette r att entio n be 
gl ven to the prese rva tion of our tor­
eate. 

(2) That better care be given the 
economical utlllzatloo or our present 
timber supply, 

(3) Tha t tb e large users of poles 
abould at once make preparation to r 
the preservatl\·e treatment or their 
permanent lines by arttftelat methods . 



The Umber resources ot this count ry 
have been so vast that we have with­
out thought wasted them, untll now 
we are !acing the vital necessity ot 
greater care and thought !or the fu­
ture. 

The problem of Increasing ·the Ille 
and service of wood is one which ts 
ot the greatest general Interest to 
every consumer ot timber to-day. It 
Is the problem In Its application to 
poles that I wish particularly to treat. 

The trees ot this country are di­
vided Into three classes: 

( J) The needle-leaved or conifers. 
such as cedars, pines. ·etc. 

(2 ) The broad-leaved trees, such as 
maple, hickory, elm, oak, chestnut, etc. , 
and 

(3 ) Th e palms. 
The broad-leaY\..d trees are deciduous , 

1. e .. they shed their leaves annually , 
·whil e the conifers are known as ever · 
greens. In the lumber trade tbe broad­
lea\'ed trees are generally known as 
"hardwood, " while the conifers, or 
evergreens, are known as "softwoods.'' 

Wood Is composed of a multitude of 
cells or tubes, closed at the ends, and 
which are firmly united and which lie 
up to gether to form the wood struc ­
ture. 'fbe wood cells are not uniform. 
but dltrer In their diameter and length 
and the thick ness ot their walls. A 
new layer of wood Is formed each 
year on a living tree, covering the en­
tire trunk and all the branches. Each 
layer rorms a complete casing around 
Its Inn er neighbor so that the whol e 
tree Is built up ot a series ot cylinder s, 
or cones . It is the outermost rings 
ot th e wood In a tree that carry th e 
sap and constitute the llvlng element s. 
It Is In th em that the circulation ot 
water takes place. As the center of 
th e trunk Is approached the wood cells 
gradually lose their conte nts and be­
come filled with air; It Is this part 
ot tbe tree that Is known as the heart. 
The heartwood In most trees Is easily 
dletlngulsbed Crom the sapwood by Its 
darker color. The heartwood bas no 
part In the Ille ot the tree and no sap 
is carried through the beart. The 
depth to which the living elements 
extend depends on tbe nature ot the 
tree . In some trees It extend& through 
some thirty rings, or thirty yea rs of 
growth , while on others, such as red 
cedar, through but fttteen rings. Tbe 
heartwood contains tees or water and 
starches than the sapwood and the 
walls of these mature cells are filled 
with colo ring matter, such as resins 
and gums, making the heartwood 
heavier. harder and more durable than 
the sapwood ; consequently the greater 
the proportion ot heartwood, the mor e 
durable Is the wood. 

Only those woods which are the most 
durable after the trees are cut are 
used !or poles-durability In wood 
meaning the length ot lime which It 
remain s serviceable as a conseque nce 
of the sound conditio n ot Its fiber 
and Its freedom from decay. Tim ber 
Is class lfted as long-lived and ehort ­
llved, In proportion to Its abillty to 
resist decay. Hardn ess and density 
appar ently have no bearing one way 
or the othe r on Its du rabillty; white 
oak. tor examp le, thou gh a very bard 
and strong wood, decays very rapidly 
tn the ground , and consequently Is not 
suitable !or poles, whereas the llgbt, 
porous and tn some respects, defective 
swam p cedar. resists decay and ts a 
comparatively long -lived timber. Chest­
nut wood Is strong er and heavier than 
cedar and makea an exce llent pole. 
though tbe process ot decay Is some­
what more rapid than In the cedars . 
Cedar (both Nor th ern and Western) 
Is used more extensively tor poles than 
any other wood, over sixty per cenL 
or the consump tion at present being or 
t hat wood. At present by far the largest 
part or the cedar poles are produced 
In Minnesota, Wisconsin and Michi gan, 
but the Northwe st (Washington and 
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Idaho, as well as British Columbia) la 
being called upon !or a consta ntl y In­
creasing supply. A blgbly organized 
system ot producing and distributing 
cedar poles by modern lumbering 
methods bas been developed, In which 
my company bas become very much 
Interested In tbe past ten years . 

Neit In importance to cedar for use 
as poles Is chestnut , grown lo the East­
ern States. Thia wood aupplles approx­
imately twenty per cent. of the poles 
used. The chest nut Is rapidly disap­
pearing in consequence or a very seri­
ous blight "'bicb baa atfected very 
wide areas. Even though dead at the 
time of cutting, II the wood Is sound. 

(I) Organic tood mater la la, 
(2) Air, 
(3) Water, 
(4) Heat. 
It one or more of these essential 

requi rements Is lacking the rung! can­
not thrive and the decay ot the timber 
will be prevented. Wood continua lly 
submerged In water will not rot be­
cause or Insufficient supply of air, nor 
will decay occur where tbe wood le 
not subjected to moisture. No fungus 
growth will take place under wat er 
or In the ground at a depth or two 
reet or more. 

The decay ot a pole takea place 
principally at tb e ground line. The 
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the tree le en tirely suitable !or use 
ae polea. Gov81'omeot lnveetigatloos 
abow that this blight, which Is a bark 
disease, kills the tree by girding the 
trunk and that unsound or rotten wood 
ta not a cons equen ce of the disease. 
Strength teats made upon chestnut 
killed by the bark disease abow tbat 
sound wood Crom dead trees Is as 
s trong as the green wood or the same 
species, seasoned to the same dryn eaa. 

By the decay ot timber we mean 
the change Crom tbe sound, or perfect 
conditio n, to an Inferior state. It Is 
now known tha t decay Is caused by 
the activity of lower forms of animal 
and plant lif e. Tbe living organisms 
which cause the decay of wood may be 
insects, bacteria or fungi. Inse cts bore 
Into tbe sound wood and sometime s so 
riddle It that It Calla to pieces . These 
Insects, su ch as beetlee and white ants. 
are particularly active In the bot cli­
mate s, and the teredo abound In Sout h­
ern waters; but decay lo the sense 
In which It la usually understood Is 
caused by bacteria or fungi. Three 
tung! are so minute that they cnn be 
seen only by the aid ot a powerfu l 
microscope, bu t the trultlng bodies or 
these tung !, commonly ca lled toa d­
stools, are familiar objects to you all. 
They are a lower class or plant life 
which obtain their food by breaking 
up the chemical comoou nds of which 
wood Is composed. They bring about 
changes In the wood by e%cretlng cbem­
lcal aubstances known as ferments, 
which exert a soluble action on tbe 
wood cells. Tbe conditions neeessary 
tor, and favoring the developmen t of 
the wood-destro ying fungi. are : 

upper part of the pole, permanently 
In the air, and expo"8 d to little or no 
water, except rain trom which 1t rap. 
Idly dries, Is rarely tound decayed. 
The deeply burled r,art ot the butt, 
tbougb permanently damp, doe• not de­
cay, because It Is devoid of air. Tbe 
maximum decay In a pole, therefore, 
occurs at the point where It Is subject 
to tbe combination or air, moisture and 
heat, the ground holding tbe moisture 
keeping the timber constantly In an 
envi ron men t or air. Even under the 
best condition s we can get but a short 
Ille out or our poles, notwithstand ing 
that they are se lected from the long­
llve~ timbers. It Is !or this reason 
that recourse bas been taken, In many 
Instances, to chemica l means to make 
these poles Immune to decay . 

Chemical preser vatio n lnvolvee the 
Injection Into the wood or some sub­
stance which will poison the fungi 
whi ch cause the decay. There are a 
large number of so-called wood pre­
scn·aUvea on the market of which but 
a few have been found wortby ot tbe 
name, or of much con sideration . The 
Ideal preservative should confo rm to 
tbe following conditions : 

(1) It should be hlgbly preserva­
tive; that le, poisonous to bacteria and 
other destroy ing agencies. 

(2) It should be or a cha ra cter to 
penetrate the wood easily and deeply. 

(3) It shou ld remain In the wood 
and not be soluble or volatile . 

(4) It should be cheap. 
E,perlence here and ab road baa 

shov.•n that the best ti mber preserva­
tive Is coal tar creosote, though other 
prese rvatives, s uch a.a chlori de ot zinc, 

II 

coppe r sulpha te and blcblorlde ot mer­
cury, have been used with varying de­
gree s ot eucceas, but the coal tar c reo­
sote, combine the essentials above 
enumerated to a greater degree than 
any other preservative yet d iscove red 
or Introdu ced . 

Many methods tor the preservation 
ot timber have been t ried, but with 
no gratifying results. I will re fer to 
some ot tbem brlefty. 

· Charrtng. 
Th is method bas been practiced Crom 

the ea rli est times. It le ot some va lue, 
but bas Its llmltatlo ns and must be 
consid ered at best as only of temporary 
benefit. Its disadvantage consists In 
the !act that It Is llable to make large 
checks through wblcb the germ or 
decay may pass In to the body ot the 
wood. Charring Is really a detriment 
unless the wood Is absolutely dry; It 
green or wet wood ls cha rred , a more 
or less impervious layer Is formed on 
the outside ot the wood, which pre ­
vents evaporation from the Interior of 
the poles and consequently tends to 
hasten rathe r than retard decay. 

Concrete or Looae Stone Setting . 
The practi ce of setting poles In con­

crete or broken atone bas been often 
followed . The broken stone bas gl ven 
!air results, as It allows venti lation 
and prevents the collection ot water. 
If poles are set in con crete , sufficient 
a ir Is sure to get In between the pole 
and the Jacket to per mit th e deve lop· 
ment or the decay producing tung !. 

Ta, or Aophalt Coating . 
The se substances have no penetra· 

lion or antiseptic properties and there­
fore merely act as a protective Jacket . 
Sufficient air and moistu re, however, 
will work In between the surface ot 
the pole and Its covering to permit 
decay. 

Painting. 
Painting binders the entr an ce ot fun­

gus ge rms and in consequen ce tenda to 
act as a preservative , but again IC tbe 
wood Is painted while _green, the etfect 
Is only to ha sten decay as the excess 
moisture Is held In the wood. 

Creoootlng. 
Unquestionably tbe mos t perfect 

method of timber preservation at the 
present time Is the inj ectio n ot coal 
tar creosote or dead oil ot coal tar 
Into the timber. In commercial prac­
tice tbla la done In three ways: 

(1) By the closed tank pressure 
metbod 

(2) By the open tank method, and 
(3 ) By application with a brush. 
I aball a ttempt to treat these tbree 

methods briefly and cite you some of 
the resu lts whi ch have thus far been 
obtained In this country. Thia process 
ot treatment of poles Is the only one 
known at present which wlll not on ly 
prevent the decay ot timber, but whi ch 
wlll resist the atta ck of timber-destroy ­
ing Insects. The work, howeve r, muet 
be honestly and efficiently done; this 
le ot primary Importan ce-u nfort u­
nately much fraud bas been practi ced 
at various treating plants In this coun­
try by the substitution ot Interior or 
adult erated oil, or by injecting Into 
the timber Jesa oil than th e quantity 
speclfted . 

Dead oil ot coal tar, or coal tar creo ­
sote, Is one ot the by-produ cts of the 
manufacture ot coal gaa. It Is not 
known absolut ely as to Just what com­
ponents or the oil the preservative 
process lo due, but th e efficiency or 
dead oil ot coal tar and carbollneum 
(which Is practically dead oil or coa l 
tar with many ot Its lighte r dlstlillng 
consUtuenls removed) has been amply 
proven . not only In this count ry , but 
abroad, and they are now generall y 
recognized as the most etrectlve tim­
ber preservatives and best adapted to 
th e treatment of poles . We know 
that polea treated by this pro cess In 
England nrty yean, ago are 11111 In 
servi ce and In soun d condition, and 
complet e government records In Ger­
many !or the past nrty yean, demon-
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strate the superiority ot this preeerva­
Live over all others. American prac­
tice and opinion coincide with these 
results, though our experience has not 
extended over so many years. 

In 1897, wh!!e In the service or the 
American Telephone and Tele graph 
Company, I arranged for the purchase 
or some 10,000 creosoted yellow pine 
()oles for a line which waa built m 
that year from Washington, D. C., to 
Norfolk, Va. These poles were treated 
th eir entire length by the closed cylin­
der pressure process at the works or 
the Norfolk Creosoting Company under 
a spec!fl cat!on requiring the Inj ection 
or twelve pounds or dead oil of coal 
tar to the cubic foot. A recent inspec­
tion or this line showed It to be In 
practically a perfe ct state of preserva­
tion . l t Is safe to say that these 
same poles, untreated, would have 
served their usefulness in about !our 
years, as y ellow pint, rots very rapidly 
in the ground. 
Cloae d Cylinder Prea1ure Trea tme nt . 

I shall not attempt to des cribe In 
detail the method or treatment by the 
closed cyltnder pressure process, as 
this method, as well as the specltlca­
t!on tor dead oil of coal tar, was thor­
oughly cove red In the report ot your 
Committee on "Preservative Treat · 
ment on Poles and Cross-Arms," sub· 
m itted and approved at your meeting 
in New York In 1911, and to which I 
refer you, but the experiments and in­
vestigations which have been con­
ducted by the American T elephone and 
Telegraph Company during th e past 
ten years or more hav e indicated tbat 
yellow pine can be economically ut!l · 
tzed for poles when thus treated, tn 
a large section of this country, many 
experiments In the partial treatme nt 
or poles by the open tank and brush 
method bave been conduc ted , and I am 
glad to say that the results thu s tar 
obtain ed have been most grat!ly!ng, 
and e ven better than at first antici­
pated. 

It Is not practical, even with the best 
method of treatm ent , to impregnate 
the wood throughout , nor ts such a · 
penetra tion necessary. The value of 
th e treatment consists In forming an 
outer protective envelope around the 
untreated heart: the thickness neces­
sary for this envelope depending on the 
use to which the Umber Is to be put , 
as well as the character of the wood, 
and the character of th e soil In wb!cb 
It Is pla ced. In general, the antiseptic 
preservative should penetrate deep 
enough to prevent exposure of the un­
t r ea ted Interior by abrasions , check· 
Ing, etc . 

In spite of the exce ll ent resulls that 
ha ve been obtained both here and 
a broad by the tull cy lind er tr eatment, 
su ch as was used on the Wa,'hington­
Norfo!k !!ne referred to before, the 
proportion of poles thus treated, as 
compared to the total number or poles 
In use, bas been r elatively small. This 
method has been resorted to pr!oc! · 
pally In the South , where, on account 
or the c!lmate and soil conditions, ex­
ceptio nall y rapid decay makes a pre­
servative treatm ent almos t essentia l. 
The cb!et hindran ces to a more gen­
era l adoption or this method tor treat ­
ment or poles have been the high cost 
or the treatm ent and the expense of 
th e transportation of th e pole s to a 
tr eating plant. Recent Investigations 
have the refore been conducted mostly 
with cheaper and simpl er methods, and 
with tr eatments whi ch could be ap­
p!!ed locally by the con sumer, or at 
the large cedar concentrating pole 
yard s. It should be r e membered that 
approxhnat ely sixty per cent . or the 
poles In use are cedar, and about 
twenty per cent. chestnut. an d these 
woods lend th emselv es readily to th e 
method or partial tr eatment, which I 
shall desc ribe . 

Bruah Treatment. 
The brush treatment conslets in 

paintin g the pole with a preservative . 

BfLL· TELEPHONE· NEWS -- - - --- - - -- -- -- -- - -
preferably creosote oil. As IL Is con· 
ceded that the portion of the pole most 
subject to decay Is Just be low and just 
above the ground line, that Is the part 
selected for treatment; to r that part 
tails when the balance or the vole Is 
still In a good state ot preservation 
and consequently the usefulne&3 of the 
pole depends upon the length ot time 
that this part can be kept In a state 
ot preservati on. The pole should, 
therefore, be painted about two !ee t 
below and two teet abov e the ground 
line, or over that section ?>etween rour 
and eight feet from tbe butt. I would 
particularly emphasize the fa ct that 
only seasoned poles shou :d be treated 
and that care should be t ak en to see 
that the wood ls thoroughly dry before 
the treatment Is appli ed. 

it Is decidedly pr ete rabl e that th e 
preservative should be beatell lo a 
temperature or 160 to 175 degrees Fah­
renheit, and distin c tly bet te r rcsu .ts 

timates wll! be substantially exceeded, 
If not doub led. The depth or penetra · 
tion Is comparatively s!lght, bu t ex­
~erlenc e bas shown that the prolecti on 
afforded by th e brush treatment Is 
u sually destroyed thr ough mec ha nical 
impai rment, rather lhan through loss 
of t he pr eser vativ e by volatilization o r 
lea ch ing, pro, ·!ded always that the ma­
terial used ror treatment is one of 
the oi1s known to possess goo d anti­
septic propertie.s. 

C pen Tank Tre atm ent. 
Treatm ent by this method consists 

in pla cing the butt end of the po le In 
a tank Into which an antiseptic pre­
s ervative, prefe rably dead oil or coal 
tar or carbo !tneum, ts poured until the 
poles are covered for a di stance ot 
about eight feet, or from the butt end 
to a point equivalent to two feet above 
the ground Jine. The oil should then 
be heated to a temperature above the 
bollin g r,olnt or water . Th e best pra e-

NEW T OLL SW IT CHBOARD AT ADRIAN. MICH. 

w!!i be obtained from two , rath e r than 
one coal. Particular att enti on should 
be paid to th e tl!!ing or all checks and 
knot bole s , an d to working the preser · 
vatlves well into the wood. An aver ­
age thirty -foot pol e will absorb, by this 
treatm ent, about tour pounds ot oil , 
or one -halt gallon, and If t reated under 
proper conditions a penetration rang · 
Ing from one-si xteenth to one elghtlt 
of an Inch can be secured. The method 
or brush t r eating has an advantage 
that It can be app\!ed with ea se 10 an y 
locality, or along th e route of a lin e 
tn the process or constru ct ion. It ts 
also a very economi cal method . In 
th e year 1911 the Am eri can T e!~phon e 
and Te legraph Company tr ea ted I 2,000 
poles with cr eosote oil by thi s method 
In Nebra ska, at a cost ot appro xi­
mate ly twenty -five cen ts per po:e; this 
cost In cluded the cos t of th e oil an d 
labor. Previous reports of ex periments 
In brush tr eatin g estimat ed an In­
creas ed life of from two to three years 
as a r esult of th Is tr ea tment, but ac­
cess to as yet un publi she d data. whi ch 
It has been my privile ge to review, In­
dicates that In actual se rvice these es-

li ce woul d see m to Indicate that this 
te mpe rature should be maintained 
until the air in the wood bas been 
expand ed and the wal er ln the outer 
layers vaporized and both driven out 
as far as possibl e. In oth er words , 
th e high temperature sh ould be main ­
tain ed unti l bubbles cease to appear 
on the s urfa ce or th e oil. The oil 
should then be permitted to cool, or 
else the poles to be tran3ferred to an­
othe r tank containin g co ld oll ; a par· 
tial vacuum Is thus pr odu ced by th e 
contraction or th e air and the conden­
s:Hlon ct the moisture remaining In 
the wood. the prese rvativ e, as a re~ult, 
is forced under atmospheric pressure 
Into th e wood . A treatm ent by the 
method described consumes about 
tw enty -four hours . during which the 
po'e is subje cted to the hot oil from 
eight to nine hours . In 1905 the 
Ame r ir an Telephon e and Te legraph 
Com pa ny t re ated by thi s m ethod and 
l·y th e b rush m ethod GOO ch estnut 
poles . whi ch were s et that sam e year 
In their toll lines betw ee n Wa rr en. 
Pa., and Butra!o, N. Y. T he balance 
of the poles tn this lin e were un· 

treated, part green and part seasoned. 
The treatmen t was made in conjun c· 
Uon with representattves of the Gov · 
ern ment 1'_,orestry Department, and 
various preservat ives were used. An 
Lnspect!on or this line made thre e 
years ago, five years subseq uent to Its 
erection, again tn conjunctio n wi tb the 
Forestry Department representatives. 
developed the fact that 100 per cent. 
or the g-reen, untr eated poles showed 
an average loss or circu mference at 
the ground !!ne from decay or 1.16 
In ches, nlnety-nlne per cen t . ot the sea ­
soned, untreated poles showed an aver ­
age loss or one Inch. or the brush ­
treated poles, de~!ded ly the best resu!( s 
were obtained from those trea ted with 
coal tar creornte and carbolineu1n . 
Decay had comm enced sooner and de ­
,•eloped mu ch moie rapi dly in the pol es 
brush-treated wi th other preservatives . 
Only fou r teen per cent. ot the poles 
brush-treated with the coal tar c reo ­
sot e oils sho wed any sign or deca y 
and the a\'erage loss lo clr cumte1 e nl."c 
or those in which decay bad gtnrte d 
was from 0.02 to 0.04 or an inch. You 
w!!I thus s ee that though the untr e ated 
pol<S had decayed to the extent or 
from one inch to 1.16 Inches, the pole s 
whi ch received a two-coat brush t reat ­
ment ot coal tar creosote bad been 
held In a perfect state ot preservation 
ror nearly five years and had on1 y 
Just begun to show signs or decay at 
the ti me the ins pection was made . Th e 
insp ecti on furt her discl osed the fa c t 
that every po le wh ich bad received the 
open-tank treatment, which I have de­
sc ribed, was in a perte ct state of 
preservation. This would seem to be 
an ample demonstration of the effl· 
c!eo cy ot the open-tank treatment. T h e 
great er depth or penet r ation obtained 
in the open -tank tr eatment (approxi ­
mate ly two to four tim es t he depth 
obtained In the best and most care!ul 
brush treatment) Justifies the expecta ­
tion that mechanical impairment an d 
damage f rom che cks w!!I not play so 
important a part in connec tion with 
the Initiation or decay as In th e case 
or brush-t r eated poles. It should be 
tho roughly understood, however, tba l 
the resu lts from an open-tank treat · 
men t, such as I have described and 
Crom whi ch a tho roug h Impregnation 
Is secured, w!ll unq uestionably be 
much superior to the results whi ch 
may be expe cted from a short period 
dipping treatment, whi ch ba s been. 
and Is still , frequently advertised as an 
"open·tank treatment ." If not proJJ· 
erly performed the open-tank treat ­
ment wl!I not give a penetration ap pre­
ciably d!trerent from that obtained In 
a two-coat brush treatment, and tt ma y 
safely be consi de red that a shor t 
period dipping treatment can be 
ranked only as about equivalent to 
brush treatm ents, rather than as in 
any way comparab !e with what I 
should call the true open-t ank treat · 
ment. and whi ch was originally de-­
veloped In the co-operativ e work und er­
taken by the En g ineer in g Departm e nt 
ot the Ameri can Telephone and Tel e­
graph Company a nd the Forest Ser vice 
of th e Unit ed Sta tes Government. 

Tests have shown that an avera ge 
tb!rty,toot Northern cedar pole w!II 
absorb wh en treat ed by this method 
about for ty eigh t pounds of creosot e 
oil, or about six gallons a nd ches t­
nut about ba ll a• much as the North ­
ern cedar. On th is basis the Northern 
cedar is the most expensl ve to t reat 
of the more largely used woods . but 
ag it absorbs more otl with a conse ­
quent greater penetration , the result s 
should justify the somewhat high e r 
coet. For the sake of compari s on 
we may say that a th!rty,foot ch e•t nu t 
pole can be treated for seventy -five 
cents. wher eas on account of the 
gr eat er quantity or oil ronsumed. It 
will cost ap proxim ately $1 to tr eat a 
cedar pol e or the sam• size. 

West e rn yellow pin e wil l absorb 
twenty per ce nt. more on tban North ­
ern cedar . 



CUT-OVER TO HUGE 
CLEVELAND BUILDING 

About 1500 Subscribers in Service 
Within Forty-Eight 

Hours. 

Th e latest addition to the "Sixth 
City's" skyscrapers is the fourteen­
story L eader News Building at the 
corner ot East Sixth street and Supe ­
rior ave nu e, N. E .. Cleveland. Ohio . 
This building bas as Its neighbors l11e 
Hollendtn Hotel on the Southeast 
corner or East Sixth street and the 
Plain Dealer Bulldlng across the 
street on Superior avenue. 

The two newspaper publications. 1be 
Uoaer and the News. will occupy the 
rear ot th e building on the ftrst floor. 
the rear or the second floor and all or 
th e lourteentb floor. The first floor 
la clag Superior-avenue, N. E .. and East 
Sixth street will be occupied prlncl · 
pally by stores. The remaind er of the 
building will be devoted to offices. 

The contract for Bell Service tor 
the Leader News Publishing Company 
calls for thirteen trunk lines, sixty · 
nine stations and two eighty-line 
• wit ch boards. 

Want- Ad Tabl e. 
Tbe Leader New, wlll have a want· 

ad table similar to tbe one which was 
Installed in the Press Building. It Is 
a long tab le with a con tinuous double · 
aided turret on top , and is divided by 
glass l)arUtlona Into twelve poaltloos. 
seven on one side and five on the 
other. Th e turr et Is built for two 
panels per position , one panel for Bell 
equipment and the other lor Cuyahoga 
equipm ent . Bell equipment Is pro· 
vld ed on each position ror a multiple 
or twenty ring-down lines from the 
private branch exchange. At present 
twelve lines are In service. Ea ch line 
terminates on a lamp and associated 
therewith is a red "busy" lamp, an 
answering key and a holding key. 
The an swe ring and holding keys are 
or the No. 92-B type . A deak stand. 
ard with hand receive r Is Installed on 
each position . On a supervisor's desk 
a s hort di s tan ce from tbe want -ad table 
Is a turr et containi ng a multiple ot 
tb e want-ad !Ines . 

T he Cut-Ove r, 
The cut-over to the Leader News 

Building was made Monday morning , 
Marcb 24th, under rooord-breaklng 
conditions. Tw enty -<?lght cab le men 
wer u,ed on the job. A 600,palr ca ble 
wa s In stall ed fr om the Main exchange, 
Champlain and West Third street. to 
the Leader Ne,n Building, Superior 
av enu e, and East Sixth st r eet, a dis• 
tan ce of 2.070 feet. Twelve spllces 
were made In the cab le. In whi ch H.· 
400 pairs ot wire were bandied. 
Alter testing the 600-palr cab le It 
was hook ed up on the main frame, In 
the main exchange. 

Inside the building tour 200,palr 
cable• were Installed In ea ch of four 
sbarts from the basement to tbe four· 
teenth ftoor. This r equired testing 
and splici ng Jl.500 pairs or wire In 
twenty -tour splices. These splices In. 
elude two straights, two thr ee-way, six 
tour-way , ten five-way and four six ­
way splices: also hooking up and test· 
Ing fifty-thr ee No. 38 terminals and 
twenty-one No. 60 terminals. Just 2,· 
UO feet ot various size cabl e were 
used In tbe building. The cable was 
cut In without a elngle case of troubl e 
or error In testin g, splicing or book­
Ing up of the various terminals. FortY· 
eight hours alt er the cable was 
brought Into the building approxl· 
mately 1.500 subscribers were fur· 
nl she d with service. 
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This Job was certainly a r ecord 
breaker. conside ring the time con­
sumed. chara cte r ot work, efficien cy ot 
equlpm ent and th e number of men who 
worked on the job. Th e supervbory 
for ce and the men who worked on this 
Job are to be "ery highly commended 
as tt Is very doubtful ti a teat of this 
kind has ever been equal ed. 

He Got Hla "Party" All Right. 
Hotel telephone operators who Jerk 

the switchboa rd plugs on th e public 
telephones have any number or petty 

Telephone Communication the 
Means of Control of Central Stations 

Br ANCUS S. Hl88AR0 
Re.d Selore Thitty.Si,11h Ccavnti oo ol National Ekctrl< li11ha A.oci.t.tioa a.t Oic.to, JuM 2. 6. 191 ) . 

Where one brain aod one pair ot 
hands best fitted to any taek may be 
pu t In contro l ot all Ila elements, we 
may look ror th e most highly finished 
pro duct. In science , In th e arts, to llt· 
erature or lnvenUon. the best thing s 

state fully the conditio n ot any busl­
ne&S, tllere must be availabl e full 
know ledge ot Jus t what ts going on. 
In many buslness rs inf ormation re1al· 
Ing to ex.lstt ng condit ions ma)' be 
gathered more or les3 at leisu re or ali 
may best su1t tho se who ar c In charg e. 
A store may be closed to tak \!' iuven · 
tory . or a factory shut down ror some 
general overbaulin :;. Both mat con· 
llOI th eir method , and qua nti ty or 
output, while the public, broarl ,y speak · 
Ing, ts not arrected. Not so arc foe 
public servi ce businesse s. the railway s 
and carrier s or all kinds, the wat er , 
gas, electric light and 1>0wer com pa­
nies, th e telegraph or teleph,,n e com· 
pantes, all or whom mutt ren der se rv , 
Ice. ne t when and as th ey choose, but 
when, and, io a controlling exte nl, as 
t hei r cusromc re, the publlc, may 
choose. 

Railway s must provid e tr a ins at 
s uch limes as 11eople wish to t•·a, ·el­
tbey cannot make them travel at time • 
most efficien t from the point or view 
or railway operation s. Electri c light, 
power and gas companlee, t elep hone­
and telegraph com panies must provldP. 
racllltles to ftt a load llne, whl r h )$ 
es tablish ed by the public and le $Ollle· 
thing over whi ch the compan lca. them , 
seh'es. hav e no control. 
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In the publi c service bus iness . wo, 
have. th erefo re, conditions consta ntl y 
ch angin g because ot demand, whic h 
are practlcnlly uncontrollabl e, requir ­
ing not only the best kind or organ · 
lzatton and management to In.s ur e 
success. but tbe best and m~st com· 
preb ensl, •e means of knowing Just 
what Is going on, not from da)' to day. 
but consrantly from minut e to minut e, 
during what may be called a contlnu • 
ous per for mance, and there can be no 
closing down for mventory, or repair s, 
or anything else. Th e wheel 6 must 
continue to go round, and th e pu blic. 
without pre,·lous notice, de termi ne.it 
Just how last th ey shall go. Under 
these Inevitab le circumstances, it ma y 
be said rhat tbe bes t servi ce Is ren ­
dered by those wbo keep In th e clos •s t 
and most necessa ry tou ch with the 
fluctuating cond ition s of this publi c 
demand. and In turn have th e best and 
mast immediate control of th e meanf!I 
or me etin g It. so tbar. as nMrly as 
possib le. some one officer In charg e 
may observe and dlre ct operations . 

annoyan ces that make their salaries 
well earned , but perhap s th e chi ef dll · 
ftculty le the person who torgets the 
necessary nickel. The operators, ot 
course , ar e 1 os lru cted to gt ve offens e 
at no time and th ere are m•ny dlplo· 
matlc ways ot reminding the absent · 
minded guest ot his failure to pay lor 
bis call. One ot the most popu :ar ot 
tl\ese ts to ask the 'phon e user, as he 
Is walkin g away, If be got hie number. 

Nine ty-nin e times out or a hundred 
tb le brings tbem to their purses and 
oflen means a Up to cove r embarrass 
men!. The young chap who stand s th e 
early watch at the board over In the 
Congress hotel found the one hun­
dredth man a day or so ago . He was 
a genial party, with a suggestion or 
the rural. He telephoned and walked 
away . 

"Get your party, si r?" asked the 
young operator . 

"Wllars that eon?" aske d the depart­
ing one. 

"Did you get your party?" asked 
the operator. 

"Yfl1!, thanke e. son," responded th e 
man, smiling and · waving bis band 
goad naturedly as be walked away. 
Then be remar ked to a atranj;er st and • 
Ing by: "That young man certainly Is 
darned pollte."-Chlcogo Dail11 News. 

ba\'e nearly always been those accom• 
pllshed .bY some one lndlv ldua l. Su ch 
personal accompllshments moy repre­
aent an Idea l In qualiry, but t hi s Ideal 
can not well apply to quantitative un • 
dertaklngs invo lvi ng a lar ge number of 
people or eleme nts and the man who 
thinks he knows 11 all and tries to do 
It all Is ra rely successlul or popu lar 
In matters of any considerabl e size. 
Organized effort. bowe\' er. shows its 
appreciation or the 11ersooal Ideal by 
endeavoring to set up conditions 
wh ereby s.ome ooe ma ster min,l at the 
top may give out rhe plan and policy 
to be pursu ed, and. throuoh estab­
li shed channels. dire ct th e e!for ts of 
all concern ed. Th e eame thing Is true 
down the line where head s ot depart· 
ments and sub-depa rtm ents, all Inter­
relat ed, dire ct personally tbos s things 
tor which they ar e accountable. 

It bas been said that a business Is 
at Its very best wh en IU3 JlUrposes: are 
best accomollsbed and lhe manage­
ment has the lcnit to do. Some one 
put It more ter s e!)'. saying : "Ir the 
boeses can ever truly say that they 
hav e nothing to do . It will be lime to 
rai se lheir salaries ." Such eta temen le, 
however . must be acconl'panted by 
equally convlncln~ statement• ot con­
ditions "" they actually exist. and to 

All utilities ar e expected 10 be so 
desil!lled that they may prodde for 
averag e maximum demands !or ser,•· 
Ice. Probably no utility could be 
either well or profitably man&ged II 
destgl]ed to provi de tor the extreme 
possthllll les of se rvi ce. No rallwa y, 
ror exampl e, could suddenly car ry all 
the lnhabllants or a lar ge clly aL one 
time, or e,•en In a day. In no tele­
phone exchange cou ld all ol the sub­
•crlb ers talk at one time . Ind eed . It 
ba s been said that II nil suh •r rlbers 
should ca ll at once. everybod, · wou ld 
get nobod,•. and nobodi • would gel 
anybody. The averag e max imum de· 
mand. th ere fore, IS stu died nnd pro • 
vlded tor : but even In this. no t all 
utiliti es ar e affected alik e tn case ot 
overload. rn raJlv.•ay or :1trect,car 
se n•l ce, sudden emergenc ies nre met 
by carrying as many passengers as 
possible, but the dem ands or those 
who are not car r ied may not ser iousl y 
lnt erre re with the successfu l trans· 
portatlon or tho•e wh o are provided 
tor. Sudd en demand s ror gas are • up . 
pli ed rr om the sto rage r eservo tn, or 
gas comoa nles. and, It not too long 
conti nu ed. may not Int erfere ,dth the 
genera l se n ' lce. Sudden demands tor 
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telephone service, a lthough compll· 
cated by the tact that two pa tro ns In· 
stead of one enter Into the problem or 
handling each telephone call, may be 
taken care of to the full limits or the 
aystem . 

In electric light and power service 
the problem seems to be qui te dllfel"­
ent, because In case of excessive over· 
load the enti re service Is affected. In 
large communities It Is the pract.lce 
to provide a considerable margin <>! 
supply over and above th e average 
maximum demand which may be rea• 
sonably anticipated, but In •ucb a 
case tr this maximum demand sud· 
denly doubl ed the system would 
break down and no servi ce rould be 
rendered to any pa tron. Moreover , 
electric light service seema to be sub­
ject to, perhaps, more sudden de· 
mands than other services. Tbe load 
line running between minimum and 
maximum averages ts, under normal 
conditions. fairly regular, but rhang· 
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L ween all elements or the business 
have been supplied . An outline of 
what bas been done by the llgbtlng 
and power companies In a few of the 
larger cities will IUustrate present 
conditions, showing the endeavor to 
centrallu the control of their great 
systems so that one brain and aa near· 
ly as possible one pair of bands, may 
best direct operations. As the relatl ve 
capacities of the various pl•nta are 
well known, they need not be r~ferred 
to In detail. 

In the City or New York, the two 
Water11lde Plants or the New York 
Edison Company constitute the pro· 
duclng center, al which an officer 
c.alled the "System Operator" directs 
the operations or the cnllre system. 
It Is hla duty to keep In service at all 
times sufficient generating, traosmls· 
slon and transform ing apparatus and 
to take care or any demand on the 
S)18tem, and no apparatus ts put fn or 
taken out or service except by bis di· 

boiler and current record• show the 
existing output or boilers and geoe!"­
ators ror the two stations . On the 
face of the board the districts of each 
or the substations are subdivided Into 
small panels, Indicating the oll· 
switches by numbers given to the !eed· 
er leads. The conditions throughout 
this dlatrlbullng system are ,hown by 
small electric lamps. A red lamp light· 
ed shows that a switch 18 closed, a 
green lamp lighted shows tbat a 
switch is open, and these lamps are 
controlled automatically by the 
awltches themselves. At each end or 
this pilot board the tnstrumenta which 
Indicate at all limes the total Jc ad car · 
rled by each station show bow the 
load ts divided aa between twenlY·Ove· 
cycle and s ixty-cycle systems. ite volt· 
age and frequ ency of each system, 
and the current, tr any, which ls Oow· 
Ing from one station to another. In 
any emeri ency. the refore, by a glance 
at these Instruments and th e pilot · 

emergency servi ce. For example "Z i 
trouble al Waten1lde; 2 4. ayetem 
grounded. look over your apparatua 
and promptly report condition, io 
System Operator; 4 7, coodlllona 00 ,. 
mal; 6 6 ( time signal). Correct time 
la 12 o'clock noon." This latter ;8 
used aa a dally signal to test out tbe 
system, which, as Indicated, Is de 
signed to care for unusual cmerge0 • 

oles. 
Adjacent to this stgnalllog system 

Is the city fire-alarm signalling appa, . 
atus, by mean s of which all alarins 
turned In on Manhattan Island are re 
celved by the System Operator. This 
apparatus waa Installed In conoectloo 
with the city hlgh 'pressure pumping 
station s, current for which la supplied 
direct rrom the Waterside Plan ts. At 
these hlgb-prei1sure stations use cur· 
rent only when there ts a Cre. the 
Syst em Operator, by receiving all ftre 
alarms , kn ows Just when the pumping 
motor may be expected to star t, and ta 

MEN WHO MADE QUICK CUT ·OVER AT Lll:AOER·NEWS BUILDING, CLEVELAND, OHIO . 
Bottom row, lett to rlcht: lit Hamilton, F. On e.n, F'. Wt.M:, M. Wlte. T. Hunt.. £. Kubu, C. Lew·la. C. Schaar, A. Mulhern. E. Nunnty, J. Meyers, M. Fltsharrl ,s.. 

Sf>('()nd row, Jett to right: J. J. McCarty, euperintend ent; P. Shl el. roreman: J. J. Do.Uy, P. Sindelar , R. H&.gger1y. E. Mc Nama~ F. Hall , C. Mccann , W . Tho rn· 
ton. J. Woollacott, E. Fortune, W. Church, J. Dew, J. Oall)'. C. Bohuuek. Back row, left to right: E. Kloi.a.r. \V, Paske rt, H. 

Ing conditions bring about sudden and 
violent variations. A sudden storm, 
bringing ab-Out a temporary coodlllon 

•of partial darkness, may In tea min· 
utes ln creaae the lighting load 100 
per cent., requiring the services of 

.additional boiler s, engines, dynamos, 
,to rage batteries, and all the sources 
,or output, as well as a rearrangement 
,of the racllllles of distribution. 

ll ts not surprising lo find, lbere · 
tore. that electric light and power com• 
paoles, r·eallzlng these colldltloos, 

,stand lo tbe lead In providing unusual 
facll!Ues · for Int ercommunication and 
-centralization or control , and, by ex· 
tensive and well-engineered syste ms or 
telephones and supplementary appll· 
/'llCe&, have lostalled most rlbctenl 

,and up-to-<late means of knowing Just 
what la going on and ror •Jlrecttng 
th eir service. 

The time seems to have gone by 
-where. even In small light and power 
Installations, the management Is sal· 
lsfted to s tart up the machlnett and let 

·them run along without regard to 
rate of use or volume of outpu t. With 

·the growth or these plants and the 
,consequent needs o! greater efflclen· 
·cles and economies. It has been oeces· 
sary to secure more lmmedl~t e and 

·extended knowledge or operating con· 
dltlons and a more centralized con· 
trol, and these results have t,een ob­

'lal ned In the greatest degree where 
•the best means or commu nication be-

Roj11ni,ky, 0. C&rUn, J, Connor, G. Hun ter, J. Ga .brtel, C, Bcsc.h. 

rectlon. He Is provided wttb a tele­
phone switchboard, from whkh lines 
run to forty -two substations; also 
trunk lines to the city exchanp:e. The 
switchboard Is ordinarily used by two 
operators (the equipment being In 
duplicate throughout), but la so ar· 
ranged that during emerg encies six 
operators are afforded racllltl es with· 
out Interferen ce. To this swit chboard 
the re are duplicate battery and signal· 
tog leads lrom two separate tel sphone 
exchanges. The building wiring Is di· 
vlded and led through SJU>arate build· 
Ing conduits to provide agalu st local 
Interruptions , and all of the substa · 
tloos are equipped not only with di· 
reel trunk lines from this operating 
center , but rrom the city exchanges , 
and the wires are led In thro•igh sep­
arate cables, and, where posslole. from 
different streets, to avoid tntecruptlon 
rrom ftre or other causes. 

From this operating switchbo ard 
pneumati c tubes extend to the tele­
phone switchboards al each of the 
Waterside Stations, and through these 
tubes all roullne lnstrucllons or the 
System Operator al the swlt.ch board 
are sent In writing, confirmin g tele­
pbone Instructions . 

Directly In front or thla board and 
in full view of the System Operator la 
being Installed the so-called "pilot 
board." designed to show aut.nmall cal· 
Jy the operating conditi ons of the en· 
tire plant. At each end or this board, 

board, th e System Operator la aa con· 
versant with the conditions at each 
s tation as though be were ~tandlng 
before all of the switchboards at the 
same time. Consequently he ta In· 
stantly In a position to direct by tele· 
pbone the resumption of normal con· 
dltlons without the delay heretofore 
necessary awalllng reports from 
switchboard operators as to their con· 
dltlons, these coodltlona now being 
displayed automatically before him. 

Pre .vloua to th e use of the pilot 
board, the System Operator received 
all reports or outside condltlooa by 
telephon e, and Indicated operating 
conditions throughout the city by the 
use of colored t.ags, sultabl)• numbered, 
and placed upon a large oi>eratlng 
board representing the distributing 
system, 

To still further safeguard the se"· 
Ice during emergencies, the N~w York 
Company baa Installed a slgnalllng 
system consisting of standard flre­
alarm apparatus comprising circuits 
reachin g substations, so arranged that 
the System Operator may send signals 
over all or any combination or th e cir · 
cults at one time. such signal, being 
recorded on paper tape antl time 
stam ped. For each atgoal there Is pro· 
vlded a small brass wheel with 
notches corresponding to tM signal 
number cut Into Its periphery. The 
signal numbers represent a prede­
termined code or Instructions ror this 

kept In touch with the situation dur· 
Ing the progreu o! any tire. 

Located at the aide of the switch· 
board are boiler algnalllng awltcbes, 
by means of which the System 0,Pel' 
ator signals to the boiler rooms tbe 
number or boilers required to carry 
th e load. AH routine communication s 
between switchboards and the tur bine 
rooms are carried on by means of 
lamp atgoals, and at tenti on Is called 
to them by means or electrically op· 
era ted steam whistles . As weather 
conditions affect to a very large ex· 
teat tbe demand on tbe stations, an 
outlook ta stationed on tbe roof of tbe 
Waterside Building every day In lb• 
year except Sundaya, with a direct 
telephone line to the System Op6rator. 
lo report any uoravorable weather 
conditions. 

During the winter months, the 103d 
of the Water side St ations Increases 
from tour to ftve o'clock In the alter · 
noon about 90,000 kw .. or al the rate 
of 1,600 kw. per minute , and duri ng 
thunderstorms lo summer It may In· 
creaae 60,000 or 60,000 kw. In trow 
five to ten minutes , or al the rat e or 
6,000 to 12,000 kw. per minute. To 
take care or these peak loads. reserve 
boilers are carried under steam during 
the entire year. 

When there are Indications or • 
storm, the boiler rooms are slpalled 
ror the reserve boilers and additional 
turbines are started, connected lo the 



bus-bars. During the approacn ol the 
storm, steam is shut off from these 
turbines and they are run as motors, 
in this way being available to take 
their share of the demand in about ten 
seconds. With the coming of partial 
darkness, the load advances so rapidly 
that It is practically impossible to so 
, ontrol the substations aa to keep the 
load divided between the Waterside 
Stations as apportioned, and during 
such periods the flex!bl!!ty of the sys­
tem, due to the parallel operation or 
the two stations, is apparent, exCf!B· 
si ve loads of one station being 1 elieved 
by the other. At times, from 10,000 
to 20,000 kw. may be going from one 
station to another in one minute. and 
a few minutes later this condition 
may be entirely reversed. Successful 
operation under these extreme condi­
tions is evidently made possible by 
the centralization of control which 
has been described, and this in turn 
Is made possible by the systems of 
inter-communication which bring to 
the one official in charge knowledge 
of what is going on and furnish the 
means of carrying out all pos1::1ible di­
rections. 

In the switch-rooms of each of the 
Waterside Plants there are !nstalled 
telephone switchboards, with lines ex­
tending to the board of the System 
Operator, the turbine-room, the ex­
citer switchboard and the company's 
operating department branch ex­
change. There Is also an intercom· 
munlcatlng telephone system with 
from twenty to thirty stations, local· 
ed In various parts of the switchboard 
galleries. In each of the W11.terslde 
Stations, telautograpbs are also used 
between the high-tension switchboard 
and the exciter switchboard, so that 
instructions may be recorded. Here, 
a,a:a!n. we flnd that one directing bead 
in each power station may control by 
telephone all parts of bis plant as di­
rected by the System Overator, the 
endeavor being to provide a complete­
ly centralized system or Information 
and control. In the substations tele­
phone switchboards are located, con­
nected by trunk lines with the switch­
boards or the System Operator, the 
Plant and Service Departments, the 
General Offices and the Telephone Ex· 
change. 

For the plant and service operations 
or tbt company. a four-position switch­
board Is installed In the Supply De­
partment, Forty-flrth er.reel, with 26 
trunk lines connecting with telephone 
exchange, and 116 extensions anti 
trunk lines reaching the general of· 
flees, the district headquarters, branch 
stations, contract offices, etc., there be­
ing eleven trunk lines to the general 
offices, flve to the Second District, two 
to the Third, etc. None or these trunk 
Hnes or extensions are Usted in the 
telephone directories, and it is not ex­
pected that the public, through the 
general telephone system, w!ll at any 
time be brought into communication 
with the company through this sys­
tem, which Is provided for the exclu­
sive use of the company's employee, 
upon Its business between various or­
flees and branches throughout the 
city, and for these purposes is carry­
ing a traffic or about 6,000 calls per 
day at the present time. 

A special telephone directory I• 
printed by the company giving loca­
tions and telephone numbers or or­
flees and stations, and names and num­
bers or officials and departments, both 
for regular service, and tor night. Sun· 
day and holiday calls, the residence 
telephones being used to call out the 
forces at such times. 

In Chicago, the Commonwealth Ed· 
!son Company, in addition to a twelve­
position switchboard operated as a 
main exchange and connected with all 
opPrating 11lants and branches of the 
company, bas what is termed a Load 
Dispatcher's Board, with outside trunk 

lines and eighty terminals or exten­
sions used for operating purposes. 
which gives the Load Dispatcher's of­
fice direct communication with all the 
power plants and distributing centers. 
Each or the large generating stations 
is provided with a switchboard with 
outside trunks and connecting trunks 
to the company's main switchboard, 
and terminal stations throughout the 
plant. rn addition each or the gen· 
erating stations ts provided with an 
intercommunicating telephone system 
ceaching ten dJfferent ooint.s. The 
Load Dispatcher's switchboard of four 
positions Is independent or the com­
oany'a main switchboard, and as near­
ly as possible, wires are conducted 
over separate routes to avoid inter­
ruption of service. These telephone 
facilities are supplemented by appli­
ances indicating automatically at each 
station the output of the other sta­
tions, making possible, to a. certain 
extent. the operation of different sta· 
tions according to vredetermtned 
schedules. 

In Boston the lightln1< and power 
f.ystem is controlled and centralized 
by means of a principal supnvisory 
telephone exchange, with five tie lines 
to the company's main exchange, two 
trunk lines to the South Exchange 
and forty-two circuits to outside power 
plants. The company's principal ex­
change is a six-position switchboard, 
with thirty-six trunk lines 2nd 193 
stations, and in add! t!on a sped al sn· 
pervisory switchboard in the commer­
cial department-an elaborate system 
for reaching customers and tl1e gen­
eral pub!!c. 

These telephone Installations and 
the elaborate supplementary systems 
installed In few or the larger cities 
certainly indicate the value of such 
service, and show particularly the ad­
vantage of separating from th~ service 
essential to the company's own opera­
tions, within itself, the public tele­
phone service connected with custom­
ers and the general telephone ex­
change. The introduction of such 
special and separated service and its 
successful use over a considerable pe­
riod seem to show that it is well worth 
while. 

From the very nature of electric 
light service, it is essential that there 
.should be means for the quickest kind 
of communication between the com­
pany and 1 ts customers, and the tele­
phone is naturally used for that pur­
pose. Here, again, it ts interesting to 
find that the companies in many cities 
have specialized on the telephone and 
developed methods which not only In­
crease the efficiency of their own serv­
ice, but which, to some extent, have 
been followed by other corporations, 
and might well be followed by all tele­
phone users. 

We flnd, in Chicago, In the offices of 
the Commonwealth Edison Company, 
a main private branch exchange of 
twelve operating positions, with 100 
trunk lines and connecting trunks, 
and 4 75 terminals and extension tele· 
phones. Traffic reports show that 
about 17,000 messages are bandied 
daily. or upwards or 5,000,000 calls 
each year. In connection with this 
main switchboard, there are two sub,. 
sldiary boards in the Testing and 
Contract Departments, and also about 
th !rty so-called key ca blnets, er inter­
communicating switches of from two 
to ten line capacity, each used in Jieu 
of a subsidiary switchboard, the prin­
cipal Installations being In repair and 
renewal departments where a great 
many customers' calls are received by 
clerks trained for this purpose. 

In the plans being made for the re­
moval to another building or the gen­
eral offices of the Commonwealth Com­
pany in 1914, a thirty-position tele­
phone switchboard is being provided 
for. In the commercial work of the 
company telephones are proylded for 

solicitors, the lines of which are con· 
nected to a Monitor switchboard, so 
that, in the absence or a particular 
solicitor, the Monitor board operator 
may answer calls, insuring prompt at­
tention to the customer. Applications 
for electric service are accepted by 
telephone as a part of the regular com­
mercial work. During 1912, 13,609 
such applications were recorded, to­
gether with about 5,500 orders regard­
ing meter service. During the last 
five months of 1912, there were 8,149 
telephone inquiries regarding service 
and 12,672 requests for solicitors to 
call. 

The Commonwealth Company was. 
perhaps, one of the first to extend Its 
telephone rac!Uties largely into this 
public relation. The second edition of 
Its book of instructions, entitled 
"About Telephones" ls dated Novem­
ber, 1911, and states that "the tele· 
phone, which was a relatively unim­
portant adjunct to our business six­
teen years ago, is now the principal 
medium of communication with our 
customers. . . . For this reason it 
is a matter of the most vital import· 
ance that our telephone service, which 
we aim to make the best in the city, 
should be characterized by unfailing 
promptness, courtesy and accuracy." 
There follow brief instructions relat­
ing to promptne.ss in answering calls, 
how to answer them, and inviting an 
avoidance or the word "hello." These 
and various other points are further 
elaborated in the "Employee' Hand 
Book" a! the Commonwealth Com­
pany, and the company's idea of the 
A B C or telephoning has been partic­
ularly indicated by an attachment to 
each telephone transmitter, to which, 
I reel sure, no telephone company will 
object, and upon which is printed, in 
large letters, the words "ACCL'BACY, 
BBE\'lTY, COURTESY." 

The New York Edison Company has 
also provided comprehensively for 
communication from and to the pub­
lic, having installed in Its general al· 
flees a private branch exchange with 
fi!ty-one trunk lines and 267 telephone 
instruments. There are, in addition, 
nineteen private branch exchanges in 
various offices of the company through­
out the city, having seventy-nine trunk 
lines and 378 telephones. The full 
telephone equipment or the New York 
Company e.t the present time is twen­
ty-four branch exchanges, 750 tele· 
phone extensions, 161 trunk lines, six­
ty-six tie lines, connecting various 
switchboards or the company, 446 miles 
of telephone circuits, twenty-flve di­
rect exchange line.a, and a traffic run­
ning about 20,000 calls per day. 

The 1911 edition a! the company's 
pamphlet concerning telephone service 
states: "A large part of our business 
is now transacted over the telephone. 
The public deals with us by telephone 
-we deal with ourselves. The tele­
phone ts the chief means of communi­
cation between our many departments 
and employee scattered over the city. 
Our commodity, electric current, ls 
distributed by a system that resembles 
train dispatching, done over a special 
telephone system. Now, as the tele· 
phone ts so very important to us, and 
becoming more so each year, we want 
to develop It as actively and in~all!­
gently as any other department of the 
Edison Service." 

It would probably be just as diffi­
cult to flnd an electric light or power 
rompany without a telephone as to 
find a telephone exchange without 
electric light where it is possible to 
get It. This reciprocity may also be 
stated in terms of b!lls paid for serv­
ice, and in this, the two cities of New 
York and Chicago will be found to be 
fairly representative of the entire 
country. For the year 1912. the amount 
paid to the New York Edison Com­
pany and the Commonwealth Edison 
Company for service was $162,821. Tho 
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amount paid by these companies for 
telephone service was $107.320. 

The classes or customers or the two 
interests are very much alike, and the 
distributing plants for both services 
cover very nea.rly the same areas. It 
Is natural, therefore, that the relations 
between the two Interests should each 
year become reciprocal to an increas­
ing extent. Joint pole lines for the 
distribution of wires have come into 
more general use. Construction de­
tails for necessary crossings and for 
parallellng routes are now generally 
matters of agreement between engi­
neers. Telephone companies are relying 
on your services Increasingly each year 
for power and light, flnd!ng with tbe 
growing stabl!!ty o! the plants less or 
a requirement for duplication in the 
way of local installations. 

For both services, ligbtlng and tele· 
phone. so closely related and inter­
dependent, I think it may be said that 
the officers in charge are endeavoring 
in the C'Onduct of the business to serve 
the public efficiently in the spirit that 
tbey and all employes are directly ac· 
countable to the communities in which 
they operate for good and dependable 
results. The appreciation of these 
conditions by the public Is indicated 
in the continued growth of the busi­
ness. Both interests have been con­
stant In the endeavor to Increase the 
efficiencies of plant and organization. 
and have made this possible by highly 
developed eystems or cQmmun!catlon. 
ae: a constant means of knowing what 
is going on and for the control or the 
services rendered. 

Someone at some point put forth the 
undisputed maxim '"Knowledge ts 
power." In connection with the valu<' 
to your business of this knowledge of 
what is going on, which I have en­
deavored to demonstrate, It seems fair 
to stretch the old maxim a little, and 
to say, in this caae, that knowledge Is 
not only "power," but "'light" also. 

SERVICE RESTORED 
IN JUST ONE HOUR 

After Fire Had Burned Out Import~ 
ant Private Exchange in 

Akron. 

Energy and resourcefulness on the 
part of three plant men at Akron. 
Ohio, com b!ned to establish a most 
unique and probably unparalleled rec­
ord for quick restoration when an im­
portant branch exchange in that city 
was put out of service. 

At 4: 10 Saturday afternoon, May 
31st, a report came to the switchboard 
department or the Akron exchange or 
the Central Union Telephone Com­
pany that the office of the Goodyear 
Tire & Rubber Company was on fire. 
Switchboardman L. A. Wetmore start­
ed at once for the Goodyear plant, 
which is about two and a half miles. 
from the telephone exchange. \Vire 
Chief Starns fortunately happened tn 
be in the vicinity or the Goodyear al­
flee when the fl.re started. The main 
trunk cable burned arr at 4: 30 and tbo 
two men, with Lineman Hauger, pro· 
ceeded at once to restore service. Du­
plex lines were run ln on the cable 
pole and Mr. Wetmore cut these into 
the private branch exchange board at 
6: 10, Just one hour after the flre was 
reported. Ten private branch ex­
change stations WPre put out of order, 
but were In working order by seven 
o'clock Monday mornln~. 

The officers of the rubber company 
were very much pleased with th"" 
prompt work of the men tn restoring 
service. 
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Cut-Over at Wyandotte 
and Trenton, Mich. 

By J. P. HAMIU.., Ma- as 

The cut-over al Wyandott e and 
Trenton, which was to ha\ •e been com· 
1>leted by March 31st. was delayed on 
a,·count of the storms and took pla ce 
AJ>rll 12th. 

This cm-ov er trans rers to th e Bell 
Syste m lh c subscribers or Ute. Detroit 
Rh· er Telep hone Company , form erly 
Inde pendent. and one or the se veral 
companies In the Detroit district, 
which th e Mlcblgan State Railroad 

the chang es which were about to tak• 
pince. 

Th e forc e or plaot men from Detroit. 
consl stlr.g or Chester D. Earl. who bad 
Jmmed lat d ch arge or the work. H. G. 
Jillson. C. L. Hart sell. J. Vlgar and l'. 
Kelly. tog ethe r with a for ce of tw elve 
lnstaJl era. hav e been und er the super· 
visi on of lllartlo Ewald. wh ose effi­
ciency and experi ence wer e made 
manifest by the quick but thorough 
manner In whi ch all plant work was 
complete d. 

A force of aollcltors. con sisting of 
J . F. Bacbara ch, A. Craig. E. N. 
Har dy . F. L. lllcCumber , N. J . Murph y, 
H. E . Rotert. H. Smllb , W. E. Van 
Gord er. F. O. Whipple and B. S. WII· 

TERMINAL ROOM AT WYANDOTT E:. ~II C H . 
F ·rom letl to right : P . Kelly. wlro ch lt't: Cheate r 0 . enrt. H. G. Jllllon and C. 

L. Hnrtffll i,ta ndtng. Mr. K elly comes to lhe BeH office at Wynndotle trom th e 
Det roit Rive r Te.Japhone Ccmpany , 

Commla sl oo recently consented to al· 
low to be merged with the Michi gan 
St ate Telephone Company. 

Needless to say. there Is general 
satlsfaclloo lo the two towns at being 
ao longer s ubj ected to the dual tele­
phone syste m nuisan ce. This lo no 
way renects on the local service rur ­
nlshed by the Detroit Riv er T elephone 
Company. whi ch was satlafactory to 
i rs patrons. but the feeling bad grown 
here. as It bl\8 done In so many othe r 
commu nities all over the country. that 
there sho uld only be one telephon e BYS· 
tern . as th ere la only one United States 
mall. 

The figures below show the number 
~, subsc riber s added by the cut .o ver 
at both exchanaes: 

Preaen.t 
atatlo n Jines. 

W)·andoue .• 408 233 
Trf'nton . , . . 163 90 

Ne t Increase 
,;ta lion Jines 

59~ 2 .. 1 
%19 60 

Tota l . . . . . S71 32-3 S14 294 
The people of Wyando tte and Tren­

ton appreciat e the adva ntage of the 
Bell Sys tem 's "unlven,allty.'' and those 
who did not hav e our se rvi ce before 
the me rge r are cheer rully taking It 
oow. This Is shown by the fact that 
at Wyandott e only thirteen "e xclu­
sh·e·· Ind ependent subscriber s fail ed 
10 sign contracts on first approach by 
our solic itors. aod at Trenton there 
was only one suc h subscriber. Th ese 
rourteen su bscr ibers wlll doubtless 
ha ve te lephon es oororc long. as w o, shall 
krop on thei r tra ll and s how th em bow 
rhey are mlsalng a good th ing . 

The newspap ers hav e been very 
rrl cndly al so. nod have from lim e to 
time kep t the publi c well Informed or 

llams, and headed by. I. W. Ward. at· 
tended to the duty of visiting all th e 
form er Detroit River s ubs cri bers . 
They mad e about 1.000 vlslls. Tb e 
plant men made 1,500 more. 

Concerning our operalon . I need 
say nothing except that they are al­
v.•ays good. Ind eed, I know that the 
excellent service they ar e giving Is 
appr eciat ed by our clllzene. 

Tb e new sections at th e Wyandotte 
board are now completed. 1'h ere are 
three such sections, although In th e 
picture but two ar e see n. The new 
operator s are: Tilli e Hoffman. Ruth 
Sulli van. Maud Stoddard , Abby Cram­
er , Sadie Hogan . Meda Pardo and Mrs. 
Nelli e Webb. 

Chang e• In Accounting Department. 

On Aprll 1st the gene ral bookkeep­
Ing division o! the a ccounting depart · 
ment of th e !l,·e compani es at Chi · 
cago was merg ed with th e dlsb 11rse· 
ment division . and Allan B. Crund eo, 
former general bookkeeper: app ointed 
assistant auditor of di sb ur seme nts . 

The n ew arrang eme nt di vides the 
work of th e disbursement divi s ion Into 
flve secti ons, ea ch In charge of a 
supe rvisor. as lollow s: 

Sec t ion , Supe rv laoaa. 
Gen e ral Bookke eping .. • ....• \\ r. R.. Hea rn 
Auditing ...... . • , , . , .. ,. F. H . Rl cha rd eon 
Estima te ..• . . •• .... • . . • ,v. L. W ishm eler 

i't~~~i:~i;i .. : ·.: · ... · ... ·. ·. ·. ·.J'!a~!t.~~~w;i 
Wllllam Donaldson Is transfe rred to 

the recei pts divisio n and Th omas R . 
K e)'e& to the trav eling audltor·s div!· 
Bi()n. 

Chicago Telephone Company's City Exchanges 

I- IV.- NORTH -------- ---- -
B, W. J. P1...ASKETT. Nanh w~, CJ,i,I 

North Office, the firth exchange to 
be cut -over to common batt ery In Chi• 
cago . Is located at 54·58 West Chicago 
avenue. ll was moved Crom the sec­
ond floor of the bulldlog on th e north· 
west corn er or Clark street and Chi· 
cago avenu e. Aprll 14th. 1900. and 
cut to common batte ry at Lbe same 
tim e. 

The exchange was orlglnally In, 
stall ed with about fifty station s In 1881 
In a small store at 247 North Clark 
str eet an d lo 1886 was moved to the 
second floor o! th e building at the 
northw est corner of North Clark street 
and Chicago av enu e. which Is now OC· 
cu pled by the Bush Temple. At the 
tim e It was cut over to common bat­
tery and moved to the present ad­
dr ess there were appr oxi mat ely 2,700 
stations In the exchang e. which had 
for Its boundari es Olversoy boul evard 
on the north . llllnol s stre et on th e 
so uth . Lak e Michig an on the east. and 
the north bran ch of the Chicago River 
on the wes t. 

Th e flrst underground tru nk lin es 
were connected up through cabl es run · 
Ing rrom North Office to Central Office. 
wh ich at that dat e were known l\8 No. 
3 an d No. 2 office,. 

On April 18. 1908, Lin coln Office was 
cut In se rvi ce. t.aklo g about 2.800 Sta · 
tloas from North and all th e ter ritory 
north of Carl and Blackhawk st reets. 

The bulldlng Is own ed by the com• 
pany. It Is fireproof , and baa a bMe­
ment und er t he front halt with two 

trunk s . Installed for th e opening or the 
office. In February , 1907. tbe mu! · 
1l1>le or the 8 board was locreaud 
to 7.50<r, keyleas trunk s were Install ed 
and the office was cut to jack-per -st&· 
lion . Al the present time there are 
flfty .rour A positi ons and twenty .fou r 
B J)Osltlons equipped with for ty-eig ht 
keyless tru nks per position. The 8 
board Is 10,500 multiple type equipp ed 
with S,400 multiple. There ar e 630 
outgoing trunks and 530 Incoming 
t runk s. 

The rour ,party residence service was 
flrst tried out In 1895 at Nortb o! · 
flee. a number of these cir cuits being 
in service when the office wa s cut to 
common batt ery Jo June. 1900. 

The ten-party nickel service also was 
first tried out at North Office. '"Black .. 
and "'While' " were the prefixes use d 
for this class or service. Th e Instru­
ments were No. 85 sets equ ipped with 
No. 5 nickel automatic coin collectors 
wir ed up nl ckei•ftr st. and cut directly 
on the line s ide of the circuit . Bat • 
tery WM sent out on the line side. 

To sig nal the operator the subscriber 
dr opped a nickel ln th e s lot. a,s h done 
at the present time on nt cke l•flrst tJCrV • 
Ice. but we did not have tic ker bat · 
tery and could not deJ)Oalt or return 
more t han one nickel at a time; the 
consequence was that thes e circuits 
were conllnually In trouble due to 
more than one nickel bei ng dropped 
In the slot. 

Our ci rcuits were not cooftned to 
blocks or even nin e or ten block s. and 
It WM not an unusual tblng for an 
Inspecto r to hav e to go over a cir cuit 
thr ee times before getting all the slo ts 
clear . Circuit No. 4 started on Chi· 
cago avenu e right OPJ>OS1te the ex-

OPERAT IN G ROO M. NEW EXCH AN GE. WYANDOTTE . MICH . 
tle.Adl ng fr om l eft to right the names are aa ro ll ows: Maud Tu ck er, Chier oper · 

ntor: .Ethel McLo.ughlln, CA8hler: Lizz ie Monthe l. No. 1 opera cor : Eva Tuek er, WNt · 
e rn Union operato r; ln e.& 8urgeaa, No. 2 ope rato r: E llz.a. Greytag. relief ol)Elrator : 
Mary Courtney , No. 4 operator. o.nd J. P. Hamill , manager. 

stor ies and an attic above. It Is fifty · 
flve feet wide by nine ty feet deep. 

When first cut Into ser vice the oper­
atin g room was Ofty-thr ee feet by 
flfty-one fee t thr ee Inches. th e re­
mainder of the seco nd floor being used 
for the operaton,• dining and rest 
room s. In the tall or 1912 the oper· 
ators· quart ers wer e moved to th e ftral 
floor nnd the size of th e operating 
room Increased to e ighty-seven feet 
s ix Inches by ftrty-one reel thr ee 
Inches . ta k ing up the whole of the sec· 
<'nd noor. 

Th He were tweory-one A positions 
and eight /4.900 mu ltlple) B positions 
with 151f inco ming and 180 outgoing 

chang e. ran weal to Larrabee str eet 
and had one party on Dlvlslon stre et. 
a llttlc over a mile and a ha!! from 
th e exchange. Th ere were n ine saloons 
an d one seco nd-band bottle dealer on 
this clr cul!. In going over the cir· 
cult to clear the slots the Inspect or 
would ask each subscribe r not to pu t 
a ni ckel lo the s lot until he was called 
by the te stm an, but It WM no uncom · 
moo thing for him to find wh en b e 
reached the last s tatio n on Divisi on 
st reet that two or mor e nickels ba d 
been droppe d In th e slots. and find th e 
same thi ng when he got back again to 
the flrst statio n oppos ite the office. 
J . J. o·connell soon had a ticke r In. 



<'ON NECTJ NO CABLES OF TH E 
MERG ED CO MP ANIES AT wy . 

A ND0 TT E , MICH . 
The men on the pole are WUllam Pa ra · 

son. nt the edge or the platf orm : C. I.., 
Hartu ll, next 10 the p<>te. and Wlll hu n 
Arm ,;t rong fit th e ca ble box . 

s tall ed, but thi s did not prevent us ers 
ol the teleph one rrom dropping In 
nickels wh en the circuit was In use. 
tr the original call ing ni ckel had been 
deposited of course the other ni ckels 
would be deposit ed aft er the other 
parties huo.g up. 

Claims ror refunds were rrequ ent , lo 
ract so frequ ent that on e ma n was 
kept busy going around with a pocket 
full ot nickel s and vouchers to rerund 
to partie s claimin g to hav e deposited 
nickels and receiving no servi ce for 
th em. But the crowning calami ty waa 
th e night or th e presid ential election 
In 1900. Return s were giv en out to 
s ubscribers by keeping t he lin es 
plugged up all night. Th ere was no 
batt ery on lbe line. A ten•part,y aub­
ecrlber to get this eervl ce had to ee• 
cure the c~ns ent of the majority or 
th e subs cribers on the circuit. In 
spite of th e tac t that th ere was no 
t icker on th e line sufflclont nickels 
were dropp ed Into the slots to keep 
thirty-eight ,Inspectors very busy the 
wpole or Wednesday alt er election day 
doing nothing else but clear nickels 
out ol slot s . Soon art er this th e se rv­
ice was changed. 

In 1900 the traffic department bad a 
for ce of nin ety and the maint enance 
department a torce or twelve. At the 
the present tim e the traffic departm ent 
employs 156 and the maint enan ce de­
partment sixt een to car e ror 10.526 
stations, whi ch ar e divid ed as rollowa: 
2.857 alngle lines . 1,933 two-party &la· 
tlons , 3,237 rour•par ty line stations 
•nd 2.499 bran ch exchang e s tation• 
There are 101 bran ch e xchange swit ch­
board s lo the distri ct, nine of thes e 
being hotel sy stems with a total ot 
997 stations . 

Th e power plant a t North Office con­
s ists of two ty pe G. M. No. 10 260· 
a mpere, thirty-volt West ern Electric 
itenerators, one dir ect-current 220-
volt , !orly -ampere, ten -hors e-power 
motor. dir ect-conn ected to one or these 
11enerator s and arranged ao that It can 
be belted to th e oth er: one twel• •· 
horse·power Otto t a& en.,lne which 
ran be belted to eith er or th e 1:eoer a­
tors : tw o ringing gene rat ors belted to 
two Hawthorn e typ e I. L. 8. 220-volt, 
one-hor se-power motor s. One e r these 
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generators is used as the office gen· 
erator and th e otn er ts us ed exclu· 
s lvely to tes t with Ins tall ers on tb e 
~8.000•obm shunt belt cir cuit. Th ere 
Is a ' so one typ e P-2 ringin g generato r 
dir ect -con nect ed to a tyl)e I. L. 9, 
ninetee n to cwt nty-tour volt i , s h.unt 
wound, Haw thorne moto r, whi ch is 
used as no eml rgency ring ing set. 
The nickel coin collec tors a re over· 
at ed with Commonweal th Ed ison cur · 
rent, but we ba, ·e two se ts or dry bat · 
ter lea wh ich ma y be us ed tor thi s pu r· 
pose In case of Int er ruption to th e Edi · 
son current . 

Th e s torage-ba tte ry plant cons is ts 
or e leven cells or twenty -five G ele­
ment! . one se t of booster battery usrtl 
on long bran ch-exchange terminal s , 
and two se ts ol tic ker batt eri es. 

Recently 1,400 n,esaa ge regtsters 
were Install ed and will be put Int o 
se n •tce as soon a 'i the thirty-s ix-volt 
generat ors a re Ins talled . 

Cut,over at Burlington, Wia. 
Th e Burllngt ou exchang e of th e 

Wiscon sin Telephon e Company ha s 
been cut•over from a magneto to a 
common-batte ry exchange with no In­
terrupti ons whatever lo the sen ·tee . 

)1ANA ClE R·s O FFI CE . Bt; rt LJXG TO X, WI $. 

Ib o official workin g or 1he maoa ,e ­
ment ot one of th e larg est public ut 11-
ltv roroorntlon • or thi s coun try. 
Whil e we know to a general way tbc 

tall work or th e w :s :onsln Telephone 
Company . 

Perha ps the prin cipal thin g that was 
mos t notl cabl e to us waa th e utlltude 
or the ent ire management from the 
superlo 1cnden1 dow n toward lhe work 
which he ha d in ha nd and whi ch It 
was lh elr bu'llnef s to rarn en in a 
success rul mann er. Appar <1nt1y It 
seemed to be t he one grea t des ;re of 
th e entir e force to convince th e public 
and e,·cry citizen that the corporatio n 
des ired to give su ch service to th e 
publi c thsl t he enti re commun ity 
would be th oroughly satlsfted wltb the 
t reatm ent the)· were rece hin g 

8 Ul t.O I NC I N' \\"II IC l't E X Ct-1.ANOE: lS LO CAT Rn. a1 · 1"!L1~ CT OX , \\' 1:0., 

~!a ny or our publi c officers can gain 
much bJ• ob,e rvlog a nd stu dyin g the 
eondu c1 or the managing officers ur 
such a company . Th ere la no fulaome 
fla ttery . no unn ece89ary, meddlesome. 
officious cond uct, no disagreeab le. 
o,·erdone Courtes y. There Is pre,·a· 
lent. how ever. an apparen tly s ince re 
desire of all of the hea d officials 
mos t rompeteot eup erfnumdent tn 
thorough ly eonvtnce all "It h "'hom 
th ey ha,·e any business or with whom 
they rome In conta ct tha t t t ey a re In 
their (JOSlt lor a lo se r\•e the pub:tc. In 
the most efflr lent man ner possi ble an 1 
th at th ey de ,l re the public to under­
stan d thoroughl y as much or the de­
tail s or th e bus iness or the compan y 
as P<'S' lble so t hat t~elr pat rons wil l 
know the dlfflcult le, or handling th at 
kind or a bus lnns . wha t th e compan y 
m11s1 expect or Its pa trons and -..·ha t 
1he patr on, ha, 1e a rlt bt t.o expen tn 
the wa y or sen k e. The officers be­
l if~,1e that from s uch a thoroug h un• 
dersta ndln g much or th e a ppar ent dlr · 
ftcultl es an j t rouble In opera ting • 
tel ephone bus lnc•• will eventually di .. 
ao pear ,- 1/r rola . Merrill . Wlo. 

Arte r month s or pr eparation, durin g 
which lime ex te n1h•e constructton 
work was done and a new swit chboard 
Install ed, a modern and up-to-dal e 
plan t In ever y respect was ready for 
use. 

Th e Bur lington exchang e has been 
moved to new Quarters In the Bank or 
Burling ton buildin g. which Is one or 
the bes t office bu ildin gs In that city . 
Th e -quart ers consist of the manag er 's 
office. tho opera tors ' room and th e 
operator s· rest room, all l0<nted on 
th e main floor, and th e terminal room 
and wir e chl e!'S quart ers In th e base­
ment. 

Th e swit chboard Is a No. 9 typ e, 
conslsLJng or two toll. two rural and 
t WO loca l poslLIOD$. 

Th e new se rv ice Is at thi s time giv­
ing entir e sa tls ract lon . The opera­
tor s ha ve rapidly a ccusto med them­
selves to tho new boa rd an d operatin g 
method , and th e subscrib ers are well 
plea sed with th e Improved 8<1Ulpment. 
Th e Burlington exchange had on 
Much Isl , 745 subsc rib ers. 

Private va. Public Offlcera. 
It was th e good rortun e ol t he wri ter 

together with the presid ent of th e 
common coun cil or thi s ci ty to observe 

featu res or t he ma nage ment or aucb 
corporation s, w e. nev erthel ess , we re 
very much lm1>ressed with Lhe thOr· 
ougb and the efficient mann er whi ch 
chara cterized the mana gr.mt nt and de· 

O PE RATl~ O ROOM, BURLTNOTON. WIS. 
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TELEPHONE FLOAT 
IN "SHINE PARADE" 

The Chicago Company Contributes 
Beautifully Decorated Auto 

to Celebration. 

By general consent llrst honors 
were awarded to the ftoat or the Chi· 
cago Telephone Company In the 
"S hine" parade at West Pullman on 
Saturday afterno on , June 14th. 

The "Shine" parade-cbaracterlstlc­
•lly nam ed-was arranged by the bust­
ne88 men or West Pullman to celebrate 
the completion of the new electric 
lig hting system. More than sixty au­
tomobiles were In 11.ne, all of them 
att r a ctively decorat ed. 

The ftoat or the Chicago Telephone 
Com pany ,was designed by the Pub ­
li city Department, It was a large 
automobile tru ck almost entirely cov­
ered with wblte and blue artlft clal 
flowers . In the front of the tru ck was 
a globe of white flowers, with the 
contine nts mapped In blue. Above It 
was a telephone des k set , al so or 
flowers. Ribbon streamers from this 
telephone we re held by twel ve young 
ladles seated on raised seats In the 
rear of the car. Wo rked In blue ftowers 
on th e body or the float were the 
words, "The Greatest Thing on Earth." 
The young ladl es were empl oyes ot the 
West Pullman excha nge , as rollows : 
Anna Tardutr, Nina Patrick, Bessie 
Debellng, Cora Leach, Anna Edwards , 
Lena Arndt, Minn ie John son , Violet 
Delmarter, Jennie Cook, Rose Skag­
lund, Freda Imlck and Lyda Kunis. 

The West Pullman business men 
were delighted with the aucce88 or the 
celebration and especially ·with the 
Ch icago Telepho ne Company's float. 
The rollowlng letter or appr ec iation 
was receive d: 
\'.Ve,Jt Fullman . Chicago, June 17, 1913 . 
Chicago Telephone Company, 

Chicago, J lltnole. 
Gentlemen-Attention ot Mr. Pratt and 

Mr . Bickel. 
Aa c.hal rm a n ot th e committee tor th e 

arrangement ot t he automobl1e parade 
which took p1a<:"e In our district last Sat• 
urday aft ernoon, I have been r eQueJ!lled 
by th e buetness: men ot West P ullman 
and the Imp rovement association to writ e 
you for the purpose of manifesting our 

r~::;:c·~.~~n f~~ d tfe8~~~fde~~o:1":hl~h 
you gave us In going to 110 much ex• 
pense nnd troubl e In preparing the beau­
tiful float wh ich you entered In our 
parade. 

I might say that all the business m en 
and people In thi s community who were 
able to wttnes& th e parade are of one 
opinion, and all expre.esed the 1entlment 
that we 11hould nlways feel that th ere le 
nothing too good tor th e Chicago Tel e~ 
pho ne Compa ny. You r ftoat wu nicely 
deslgnt-d and ve ry elabo rately decorated 

:..h~ ~e~g~!rt~~~t!h:~o~~t rgu~l~e 
1i~1i1 

presented a very plea11lng appearance. It 
th ere wu wme way that we cou ld r ep a y 
you, we feel that we w ould be glad to do 
!lO an d we want you to realize that our 
app re ciatio n ts of such a nature that If 
any opportunity preecnts Itself w e would 
l{ladly rec iprocate tor the kind act In our 
behalf on th e part o f your company. 

Si nc erel y yours, 
0. M . Orr. 

Chairman of the Committ ee. 

T E L EPHO N E'S GROWT H . 

(Contl nued from Pa g e One.) 

and IC the growth be along sound and 
eane lin es and In accord with the high­
est public policy. It should be welcom­
ed and Is to be regarded as eviden ce or 
gathe r ing virility. 

But dl!rerent corporations ftnance 
their growth very dl!r erently. Tbere 
are a Cew ot the great Indu s trials 
whi ch ha ve been able to tak e care or 
their physical and business expansion 
thro ugh prudent use or surpl us earn­
ing,,. 

But In the great public service cor-
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poratlon group In whi ch American 
Telephone holds a pre-eminent place, 
ouch a method of providing the money 
to finance growth ls largely out or the 
question. 

This ls because of the very r apidity 
or this growth, the enormous propor­
U.ona it assumes &nd also because of 
the tact that public service corpora­
tions , while enjoying great stability or 
Income, do not possess that margin o! 
surp lus which an Industrial or manu- . 
tacturlng corporation may at times 
attain. The publi c service com pany 
Is regulated by public authority and 
Its r ates ar e limited to !lgure s which 
provide a Calr margin or pro!lt. The 
Indu s trial charges ror Its products 
all that the traffic wlll bear, but of 
course assumes a proportionally great­
er busine ss risk . 

There was a time, and not so many 
yeara ago , when the patient New Eng ­
land stockholder grumbled a bit be­
cause of the amount and frequency of 
Am erican Telephone financing . 

the new money Is expended wlll 
not be produ cti ve or any additional 
revenue, whereas , on the contrary. the 
proceeds or the bonds will undoubtedly 
earn more than the Inte rest on them. 

That the capital expansion of the 
Bell system has been much more than 
equalled by the growth In earnings 
and property ls a ract which Cew 
might care to dispute , but which !ewer 
etlll appreciate In a specific way. 
The ftgures or growth und er the Vall 
administration, when so much or a 
formative and creative nature has 
been accomplis hed, are little short or 
extraordinary. 

Take, tor example, the Income ac­
coun t. In th e five years si nce De­
cember 31, 1907, gro ss earnlnga or the 
system have In cr eased from $128,579,· 
800 to U99.30U,000 ror the late year to 
December 31st, an expansion of ft!ty ­
ftve per cent. Net revenue baa grown 
fro m $41,184,800 to $58,000,000, or 40.8 
per cent., but this was after providing 
ror e. most remar kable Inc reas e In de-

CHI CAGO TELEPHONE COMP ANY'S FLOAT IN "'SHiNE'" PARADE AT WEST 
PULLMAN. 

But tor th e past live or six years 
the story baa been radically dl!rerent . 
The dominant reatures or telephone 
finan cing under the present manage­
ment have been It s vari et y, and orde r­
ly character. About onc e In every two 
years the company ba s either sold 
bonds or otte red stock to Its share­
holders. Considering the tact that 
prop erty additions average $56,000,000 
per annum, or $110,000,000 In two 
years the sa le every other year of halt 
that amount or parent company new 
securiti es, or $60,000,000 to $60,000,000 
or bonds or st ock does not Impose any 
unusual or undu e strain either upon 
the company's 50,000 stoc kholder s oi­
tbe genera l Investing public. 

Furthermore , the sale or securities 
tor but fltty per cenl or the cash cost or 
new property addition s shows th e com­
mendable progress the comp any bas 
made In the dire ction ot taking ca re 
or part or Its growth out or earn ing s. 
It ls doubtrul It there Is a railroad In 
the United States which ts flnanclng 
anything lik e Corty per cent. or Its 
growth without Issuan ce of additional 
cap ita l obligatio ns. 

Ameri can Telephone ear nin gs will 
easily stand th e additional cha rge ca r­
ried by th ese bond s whi ch are. broadly 
apeaklng, merely a deter red Issue or 
stock. The Interest on the $65,000,000 
bonds amounts to $2.900,000 yearly 
and the surplu s above divid ends of the 
Bell system tor the yea r to Decemb er 
31s t la st was approximat ely $14,400,-
000, or five times the Interest on the 
new securities. And this, or course, 
assumes that the purpos es fur which 

preclatlon allowan ces or a full 100 per 
cenL 

The ftgures, how ever, tell their own 
story: 

1912. 1907. Inc. % In c. 
Total gro ... Sl9 9,300 Sl2 8,579 $70,720 55.0 

~Pc:t'it.~I?~ 101,300 10.a9s a6.sO!i r.2.• 
DepreclaUon 34,000 17,000 17.000 100.0 
rota1 np ... u uoo 87,395 5U05 61.7 
Net . . . . .. . . 58,000 41,18< 16.815 40.8 
Int . & diva .. 43,600 28.660 H.939 5Z.l 

Bu(~~~1s. · ie~e !~J0gun~~!i2s
4 

om~i~1~. e!.~~ 
amoun t being mllllone. ) 

Measured In term s or phys ical prop· 
erty and scope ot se rvi ce r endered the 
1tory or growth under the Vall admln · 
lst ratlon bas been even more striking. 
Witness the Collowlng figures or sta­
tions, miles or wir e and tel epho ne 
companies conn ected with the Bell 
lines: 
3t.atl ons: 1912. 

:'.>wned . . . . 4.750 
Connecting. 2,700 
rotal . • . . . 7,450 

1907. 
3,084 

755 
3,839 

T~i~e m~l·e·l'!· • 14.590 6,946 

Inc . % lnc. 
1,666 54.0 
1,945 357.6 

3,611 94. I 

7,643 110.0 
No. companies 

connected. 24 6 18 300.0 
(Unlt11, t e n11 nnd hundreds omitted.) 
But there bas been not.bing or the 

mushroom character about this splen ­
did forward march In physical equip­
ment and ea rning capacity or the Bell 
system. On the contrary, the In­
crease in property tn th e five years ba s 
a ctua lly been over $100.000,000 greater 
tnan the gain In capi ta lization. 
Secu r ltlel'! 

owned by 
public. S7Z4,500 $532,384 $192,115 36.1 

Total 
proper ty of 
i,;vstem .. 846,000 549.601 296.39!'l 53.9 
(Unite, ten1 and hundreds omitt ed.) 

In other wordR, while tlle Bell sy s­
tem bas lasued '192 ,116,300 or new 
ca pital obligations since 1907 It hu 
added $296,398,600 or new property ln 
the ln!A!rval. Capital bas Inc reased 
tblrty-etx per ce nl and new property 
nearly !ltty-tour per cent. Thia Is a 
unique record. It sbowa &n uncap !· 
tallzed Increment of liberal propor ­
tions and ls a powerful bulwark of 
pro tec tion behind the eight per cenL 
dividend rate. -Bo,to n Newa Bureau . 

MUST PROTECT FROM 
HIGH TENSION WIRES 

Court Defines Duties oil raction Com­
pany and Rights of Telephone 

Company at Crossing, 

Tra ction comp anies using high -ten­
sion elec tri c currents must so con ­
stru ct their lines and provide s uch 
pro te cti on thereon as to do away w ith 
da nger to adjacent telephone lin es. 
This Is the substance or a decision or 
the Circuit Court or Logan County, 
Ill .. ann ounced by Judge Harris dur­
ing the May term. 

The suit was brought by the Am eri­
can Telephone and Telegraph Compan y 
against the Springfield and North east­
ern Traction Company and grew out 
or a high-tension croselng Install ed by 
the traction company on Chicago 
street In the city of Lin co ln . Ill. It 
was charged by th e tel ephon e com­
pan y that si x slxty-ftve root wooden 
poles were being erected betwee n and 
In dir ect line with the t elephone polea 
and that these poles were thru s t up­
ward throu gh and tn "S<>me cases to 
direct ph ysica l conta ct with the tele­
phone "' Ires. On these six poles, tor a 
distance of 700 feet, a.nd fourteen feet 
above the tel ephon e wir es, the tra c­
tion compa ny had erected Its power 
transmission wir es Intending, as was 
alleged, to transmit eurrent at a 
pr essure of 33,000 volts-a pressure 
highly dang erous to lite and prop erty . 
An Injunction was a sked restrain ing 
the railway company f rom Introducin g 
any current Into Its wires unti l It r e­
moved Its t ransmission lin e to some 
sa t e pla ce or Installed and made op­
erative such prote ctive devices as 
would securely protect th e emplo yes. 
patrons and property or th e telepqone 
company. 

Th e court granted the Injun ction . 
exp ress ing the opinion that the r ail ­
road compa ny had not used the best 
and most approv ed sateguards and de­
vices on the high -tens ion line over the 
telephone lines and wires and had no 
right to Interfere with , Invade or en ­
danger the telephone company's con­
struc tion . Th e court also he ld that 
the location or the hl~h-tenslon lin e 
constituted a distinct Invasion or the 
telephon e company's prior rights. 

The decision ls Impor t ant as estab­
lishing the rights or corporations u s­
Ing electric currents of low t ension aa 
against those employing dangeroua 
high voltage cu rrents. 

Te le ph one P ion ee rs. 
At a meeting ot the executive com­

mitt ee or the Telephon e Pioneers or 
America. held In New York . C. R. 
Truex, H. S. Brooks and C. E. Scrib­
ner were appointed a committee Jn 
membership, and John J. Car ty , H . 
F. Thurber and E. F. Sherwood a 
commi tt ee to consider and recommend 
changes In the constitu tion and by ­
la ws. B. E. Sunny ot ChlcaJo, and 
Gerard Swope and A. S. Hibbard or 
New York were appointed a com mit · 
tee on plan and scope tor the enter­
tainment to be provided tor th e 
Pione ers at the Chicago meeting . 
Octob er 16th and 17th. 



Commercid BaaebaU 
League- Chicago 

STAND ING OF THE TElAMS 
JUNE 28, l!tl3. 

Won. Lost. Tied. 
\V~atem E lectric.. o 1 o .8S3 
PeoPIU Oaa.,,, • . , 3 2 1 ,6157 
SW11t & Co .. ... . .. 3 2 0 .167 
Cht. Te l. Co •. ,.. . . 3 3 0 .500 
com. £d. Co....... 3 3 o .600 
1,e.11oggs . • • . • • . . • • • 2 a O , 400 
HI. Steel Co. .. . . • 2 4 0 .333 
Fu ll er & Fuller. . . . l ,t 1 .200 

Chicago University defea ted the 
Chicago Telephone Company 2-0 In an 
ex ceptionally brllllant and bard -fought 
game on June 20th at Maraball Field. 
Several telephone officials were on 
band to support the team. 

Of all the bard -luck stor ies, tbe loss 
of th la game Is the worst. Brunk e 
opened the third with a single. Harold 
Smith followed wi th a driv e past ftrst. 
Two men were on and none out. Bates 
lifted a Texas Leaguer over abort 
which looked perfectly goo·I, but wn. 
eon came In fast, picked It olr bis shoe 
t ops and made a triple play . Nex t 
Inning we started with a single and a 
base on balls, only to be nipp ed aga in 
by a double play . In tbe sixth another 
doubl e play spoiled our ch ances, when 
WIiiard grabbed a liner and Jumped 
on the bag. When an apparently sim­
ilar altuatton arose lo the seventh with 
the Maroons at bat the liner was Jus t 
an Inch too high for McConnell to 
bold and wept tor a bit. 

The Maroons score d Llborat1 In the 
s ixth aft er be bad been cau gh t olr ftrst 
and tagged beyond que11tton by the 
~: ;::,rto~k~ of Bates , Marggraf an d 

Mcinerny made a nice doub le to 
ce nter In the ftfth, but was caught 
stealing thi rd. Tlie team showed Im­
provement and gives promlae of 
rounding Into form. Chr latofeek look s 
to be a real first baseman. Bates and 
Bradahaw pit ched maaterly ball. 

The Chicago Telephon e Company was 
lng lorloual y defeated on J une 7th by 
the Commonwea lth Edison Company's 
nine on the Kedzle and Elston ground8, 
the acore be ing 15 to 2. Th e game was 
called at the end of th e se venth Inning . 
aa the weather was bitterly cold . Al· 
doua bad the Telephon e batters a t bi s 
mercy, a nd was well supparted, while 
th e Telephone me.n made eleven Inex ­
cusabl e errora. The score: 

CHICAGO TELEPHONE COMPANY. 

!\((:Connell, 2b ...• 1} ~· Pp . 1· Ei 
~lclnerny, u . . .. . o 1 o o z 
\'Vendort . u . .... . O o 1 o 2 

~~?~~ri·. ~t: ::::: X ~ ~ g t 
Hog-an. 3b. . . • . . • o I 2 1 1 
Tierney, tb . .• , •• o o 6 o 1 

~t~~i::.· ~':::.::: g : i ! g 
Tob in, p.. .. .. .. . 0 0 I 3 I 

~~::r,P~::::·:.:: g g g ~ g 
. Total, ... . •. . .. 2 11 

CO l,!MO NWEALT H ED ISON COMPANY. 

Schwa nd, u ...... ~ - ~ - P~ . t EO 
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Ega.ne, !b ...... . . 2 0 2 3 0 
bota.ney. 31> •• •• ••• i I 0 l 1 
Peckhaus . 2 b.•i5S .. 3 1 2 0 
Schee.n ke. rt •.... ! 2 1 1 0 
Lavin , ct .... . ... 1 0 0 0 
Jedlicka.. lb ..... . 2 2 0 0 0 
Enle r, er •....... I 1 l 0 0 
Breman. c . .....• 2 I 10 0 0 
Aldous. p ..... ... 2 ! 0 2 z 

Total • . . . ...... 15 13 21 3 
Chf>' ·}~l.1"~-: .. . o o ·o o o 1 1- 2 

Hl 1-- l I O l l 2 I- 7 
Com. Ed. Co .... o l 4 4 3 z 1- 15 

Hti.-t t 3 4 l 3 0-13 
Two-ba ee h1t&-Htc ks, Hogan, P eck· 

ha.ue, SC.hwe.nke, l..t'Lvln. Pa83ec.t ball - Dt,.. 
Janey. Doub le play e-Tobl n to Tierney ; 

:A~t~~~1~:f::,au,~1~~ ~1?~~C:::_T~1
1~ b{. 

Par\ua:. p . . . . . . . . . O 2 

Total e . ...... .. 3 7 27 20 
PEOPLE ' S OAS COMPAS Y. 

R. H . PO. A . E. 
Re edy, SA,, , ,.,., 3 3 ! l l 
C lark. cf,, p . ..... I 1 2 2 O 
Cro88. 2b .. .... .. 2 0 3 I I 
J . W •IAs. lb ...... I 2 10 0 0 
Faun, . 3b. . . . . . . . 1 2 t 5 o 
A. Wet !SA, If ,.,,, 1 2 1 0 0 
Moore. r t , • • • • • . • O 1 O o O 
McCarthy, c . . . • . I 1 7 1 O 
Soder, p .......... O o O 1 o 
Ch ri stoph er, cf. . . o O 1 O O 

Tot al, ......... 10 12 27 11 
B)' Inn ings: 

Chi . Tel. Co .. O O O O O O 1 O 2- 3 
Hlts-0 0 0 I 2 0 2 0 1- 6 

CHICAGO TELEPHONE TEAM IN COMMi,;RCIAL LEACUE AS IT A PPEARED 
ON M ARSHALL •'JELD, CH ICAGO UNIVERSI TY . 

Toi> row, left to rlght: Batu. p .• ShA;nnon , cf, Atwater, mgr .. B rad ehaw, p ., 
DIilon, p. 

Mldd l6 row: S m tth , c.: Tobin, p.; Savage. p ; Margraf, capt. , Schule r, ,a ., Parka, J>, 
Kin.al e)' , If. 

Bo n orn row: Mcln&my, lb, McCon n ell, 2b, Brunke, If, Hooker, p .. H ogan , 3b. 

Parka 1. Strue. k out - By Tobin, l ; by :.i:~t:n lo\°"~:d~ f gam e-2 houn,. Um• 
The Peopl e's Gae Company defeated 

the Telephone nine 10 to 3 on June 
14th at the ~edzte and Elston grounda. 
Thiel waa bit bard In the ftrat four 
Innings , but with Parka In the box the 
Telephone men bra ced up and held 
their own. Delaney mad e three bite. 
Inclu ding a two-bagger which scored 
Savage af ter bla doubl e. The score: 

CHICA GO TELEPHON'E COMPANY . 
R. H. PO. A . E . 

McConn ell , 2b, • . . O o 3 2 ! 
Mc ln ~mey, l b.-rf. o O 4 o O 
Hogan. 3b.. . .. .. o o I 4 o 
S hann on , cf .. .. .. O o 2 1 O 
Mar ggra t. N, .. .• o J t 6 o 
Savage, ct .•.• , , . 1 1 O o O 
N leae n , rf.,c ••. .. t O 3 2 O 
~Janey, c. -t b . . .. 1 3 12 t 1 
Thiel. p . ......... 0 0 I 2 I 

Peo. Ga e Co . . 2 2 O O 3 1 O 2 0-1 0 
Hlto-3 ; 0 I 2 0 2 I 1-12 

barrw~ft~~a~i14va~e,:J:~Anf.Y · ~ 
pla_y-Thtel to ~clnemey. Sues on balla 
-o rr Thiel. 3: oft' Parks. 1 : off Sode r, 1 ; 
o ff Clar k . 2. Struck ou t -By Thiel , S: 
by Sode.r. 4: by Clar k , t. Hlt by i>1tcher 
-Shannoo. Nle ae.n. by Soder ; Cro.sa. So­
der, by Park s. Time ot ga.m&-2 hou rs . 
Um pl ~ K.Jd Broad . 

Plant Department 
League- Chicago 

ST AND ING OF THE TEAMS 
Jun e 14 , 1913 . 

Won. ~t. Pct . 
Lin coln ......... .. .... . 3 o 1,000 
So. lnat allatton!J ....... , 3 1 .750 \Ventwort.h ...... , , , .. , 2 1 .667 
Oakland , .... , • . . .. . . . 2 2 ,$00 

ii.~~1:nan~ · ·::::.:::::: i 
Har r l•on ••.. • . .. • .. .. . 1 
Calumet . ....• .. ... . , •. O 

GAMES JUNE 7. 1913 . 

19 

.501 
.600 
.250 
.000 

South In ,ta llatlona. 11: Oa.klnnd , 12. 
~1,cht a, 16 : Harrlto n, 6. 
Maintenance. 13 ; Calumet. 12. 
Lln coln -W ent ..-ort.h, no ga.m~. 

GAMES , UNE 14. UIS . 
N'tghta, 10: Ma.lntenanee. 3. 
So. fnst a.Jlatlo n a. 10 : Calumet . 9, 
Oa.klnnd. H; W~ntworth , 12. 
Llnco ln, 14: Harrl ,3on, • · 

Inter-Department 
League-Chicago 

STAN Dt:-:G O F TH ~: TEAMS JU?<E II , 
1913. 

Pct . 
l.000 
!.0 00 
,750 
.333 
.333 
,333 
.000 
.000 

won . Lo•L 
C('ntrol lnJJtallatlon ... 4 O 
t~:.fg1e _n_t .. :: :::: : :::: ; ~ 
~~d\1:1n~na~~~1:'.'.!~~ :::: l i 
i~~~\1<i: :::::::::::: ~ i 
Enginee r ing .. • .. .. .. o 4 

CA MES JUNE 7. 1913. 
T raffic,, 19: Eva ns ton, JS. 

~1Y~u::1v.:0~~g·~:~~'ifat1~~n: J)OSt• 
poned . 

Central tnatnllaUon, 26; Aud!Un .g, 13. 
GA MES JUNE H . 1913. 

Traffic ., 8 ; Aud itin g , 7. 
Cwt.rul ln eta llatl on , S: N orth fn 1'ta lta• 

ttoi&iu~·pm ent . n: E
0

van1ton. • . • 
Co1Iec Uon. 13; E ngin eeri ng, 6. 

Oeveland Telephon e League 

STAND ING OF T HI'l TEJAMS. 
P lay~ .Won. Lost . PcL 

ln eta.lla tl on ..... , , • • O 1.000 

~:Jf;lfJ.~t_,·.·::::::: : : •::gg 
Co mm erci al • , ..... 4 l 3 , %50 
Aaatrn lns .. .. . .. . . 4 o 4 .ooo 

Th e following departm ents of the 
Cleve land T elephone Company held a 
meeting and reorg anlted for the baa&­
ball season of 1913: Installation, 
Equipment, Supply, Commercial and 
Aaalgolng. The managers for the 
abo,.e departm ents were elected and 
are aa follows : lnatallatlon, A. Doll'I· 
brosky: Equipment, R. Chambeni : 
Sup ply , W. C. Kelly ; Comme rcial, A. 
E. Bodner; Assigning, W. And.rewa. 

The olllcl ala of the leagu e are : J. 
Davia, president; W. C. Kelly, vlce-
11>restdent; P . R. Mart e, aec retary ; 
'wllll am Cullan, treasure r . 

The arbitration committee It com • 
posed o! the following membeni: T. P . 
Cagwln, J. J. McCarty, E. E. Ranney, 
o·. P. Weigel. 

The material of the league la coll'l· 
p0sed of a large number of promi sing 
playe rs, men who have rep reaented 
their college a and high acboola In the 
past and who have regaine d aome of 
their old -Ume form In the last few 
weeks. Several eta.re In the maJor 
leaguea today are players who worked 
for the Clev eland T elephone Compan , 
a nd play ed In the Tel ephone League . 
In fact, Jac k Dnla, pre si dent, ba a bad 
a great deal or exp erien ce In manag­
ing amateur baae ball teama and I• 

FOUR TEAMS IN BASEBALL LEAGUII) ORGANIZl!lD AMONG BE .LL Elll P LOYEB AT CLEVE LAND . OH10 . 
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TROUBLE TEAM. WISCONSIN 'f ELJ,P II ONE BAS~:BAI.L LEAO U ~:. COMMEftCIAL, TEAM, Wl8CONS1N •'fl,JLEPHONE BAS1'8ALL L~;AOUE. 
1Att to rty:ht: F. HftrOld, D. Christle, \V, Skelton . Ceot8'e Euler, J , Uolub. C. 

Burkhardt. M. &ereck e, L. Pu.rtlngton , A . Kruege r. :,.t, McDermou . ti . Kornlt ~. 
manaatr. 

Uppe.r row, le ft to rt,ght : A. Krue.ce.r, .J. liU•chnlc, \V. Clau te n. J. O'Dfty, J . He n 
Lower ro• •: H. H~ab ·, W. Moort-:, P. Htrr, G·. Bahr . 

alao an ex-player of the Cleveland 
baseball cl ub. Mr . Davis Issue• a chal· 
leng e on behalf of the league to a ny 
other amateur telephone team In the 
Central group. 

SCHEDULE FOR THE RE)IAIN DE lt 
OF THE SEASON . 

July tZth, Commurc1al , .•. ln tlolhulun . 
lrl!ULllutlon va. E(Jt1lpment. A:.ry tni 9!~• ~~r:~r~ml~s. Jn11nHat1on. 

J uf'; !Ith , Cornm c.rd al vs. Suppl )', ln-

at~~ -.;.:,~~ 2J: c'o~~~f~t va.. ln 1tall atl on . 

Suxe~ue~8 $t~igg~~ ~ic:la1 ~s. E(lulpme.nt, 

Sux~k>'u:t1 tt~t,:;~~;,erclAI \ '&, ,\ .fJ lgnlng, 
ln titRllntlon ,·s. Equipment . 

Au,ru1t 23d, $uJ)ply ,·s. lnrtallall on. 
AMl,r nl nJ; ,1 1. Equt pment . ~~~J:l~tr.~::o~r:4:u. 

S.rtember Uth, s,o1tponed gamK , 
da: OII rc'~!rur:: r:rm:m~.Ult be plA)' ~ I On 

P LI\N OF FINOLI.V MER CHI.NTS. 

Unite In l\dvertlo ln g That They WIii 
Olve Specia l Att enti on to 

Telephone Ordera. 

Forty-one merchant s of t'lndlay, 
Ohio. adv ertl8e thaL they will give par· 
tlcular attention to telephone calls. 

The plan waa devl •ed by the 1·1ndlav 
Co• rl cr. which began by making :, 
d• monatratlon on lta own a ccount of 
th e 1)()8Blbllltlea of sucb a aervtce. 
E, ·ery one or the rorty-ooe ordert ror 
advcrt181ng wa8 soll clted and Ulken 
over the telephone. The average time 
occupi ed In the calling. aoll cltatlon 
and details was nin ety second a. It 
waa another proof or the ,•alu e or th e 
tel ephone In lightening tbe lall<>,·• of 
e, ·erydR) ' life. Bald th e Courier . 

The adve rti sements were publlsbed 
In a 1peclal dl1p tny headed "Easy 
Ordering by Tel ephone:· In all cases 
the Central Union Telephon e la lod l· 
cated In the ad. Tbe plan attracted 
a great deal of attention and worked 
well . 

The Crank. 

.. ,, Jlnlt& a conftrmed pesslmlat! .. 

.. Yee; be will never try to talk over 
a telephone because be say1 that Ille 
011c of the 9.000,000 In the Un ltoo 
State, which would be or service to 
h i ,n 11 aure to be In use." 

LE I.G UE AT MILWI.UKEE . 

Telephone Men Org an ize Four Team, 
to Compete for BH eball 

Honors. 

Employes of the Wls conaln Tele­
phone Company at Milwaukee ha"e or· 
gaolzod tbe Wteconsin Telephon e 
Baseball Leagu e. ele cting th e follow. 
Ing officers : Prtald cnt . <>acer Oelllng • 
bauaen ; vice pr es ident and aec retary . 
F. H . To•..-ner; trea sur er, Han ·e)' Owen. 
Th e league con8l81o or four te:,ma, as 
followa: 

lnatallers-Oa, ·ar Wlnnlg~. man • 
ait cr: Ed . Barsch. captain . 

Trouble-K . J . Kornttx. man ager ; A. 
Krueger, captain. 

Commercial - Leo Lehn. manag er: H. 
F. Hamano. ca1italn. 

Englncere--Cl>08 . Olcrman . man· 
ager; E. F. Brenn e n. captain . 

Th e teams ar e fully uniform ed and 
equipped . Tbe North Sid e Park bu 
been eecured for th e season , where 

1 wo ~a mes will be played C\'ery Satur · 
day afternoon, beginning May 17th and 
ending October 4th. 

1'he leagu e •lands ready to play any 
team ro m~ or te!ephoo e employes 
In th e Bell Systtm . 

UMP IR ED BY TELEPHONE . 

Ball Game Settled by Verdict Defiv. 
ered by Wire Mter Conteat 

W II Over. 

"Oclng a re s ident of Kan aa, . It Is 
natural that th e runniest baseball tal e 
I ever beard ehould hav e Ill setting 
In that atau ,; · aald Walt er Johnson. 
of tbe Washing to n American league 
team recently. 

·"fhe Incident dat es back •e ,•eu or 
eight years and an umpire played 
the leading rol e. I waan't a big 
lt aguer wh en th e s tunt waa pulled ore. 
and I didn't appr,eclate the atfalr as I 
do now. 

1:<STALLlms · 1'~~AM. WlijOONSIN TELEPHONE BAS~;DALL LEAOUF: . 
Too row, left to r1ght : F .. 81111th , F. Ott. w. Neutxel, B, Rnn1ek&, E. Orey. 
Middle row : O. Belter . J 8chou, e<:ker. 
bo ttom rc,w : A. F~ll a..;-, T . Mou k&uak e., E . 13ar9Ch. ~pteln . 

..If my memory serves :ne correctly . 
lndepoodenco and Pa r sons were pla r · 
Ing. Two games were played on th e 
t'ourt.b of July lo the latter city . Th e 
umpire lo tb e morning game was Go r 
man. Around blm center ed tbe tro u · 
ble of tbe morning . 

..That vorman dldo·t like the wa y 
the fans treated him was proved wh en 
he dldo·t show up for the aft er noon 
game . I am told be never he ld an lo · 
d lcator In another game, bis lone ex · 
pcrleoce caualng him to lose any Jove 
he might ha,·e bad for th e Job. 

··At tbe eud of tbe ninth Inning th e 
score was a Uo and tbe crowd wu 
wrought up over tbe extra lno,og . 
Neither club ecored In tbe tenth. I n 
the Hn;t or th e eleve nth lodepeuden ce 
got a man u rar as third. with tw o 
down, aod the noxt batt er bit a ball 
to deep short. 

.. Tbe umpir e·, nrst tmpr~ s loo. a,s 
well as decision. was that the batt er 
waa aare, and that I odepeod ence ba d 
put over tbe run that looked big 
enough to win the game. 

"The captai n and the manager o r 
the home team. seeing that tbe umplr t> 
bad waved the batter safe. made a 
ru eb for the official. All the Parson s 
p,ayera followed. About this time UW · 
1ilre Gorman was thinking how much 
1ilcaeaoter It would be back with th e 
home folk .a. See ing tho home ath · 
le tea oo the ruah . be proclal med the 
batt er ouL 

"The bome team baited, but Ind e­
penden ce took up the charge. Io a 
minute Gorman was giving nn Imita ­
t ion of a r ear brakeman on a freigh t 
train. alternately making motions tha L 
he bad de<:lared the runn er out an d 
aa.fc. 

.. The crowd then look up the affair 
and started to make tblnga pleasan l 
ror Gorman. About this Umo that of· 
nctal took It on the run, beating th e 
crowd to safety by a good margin . 

.. After rea ching bis hot el, Gorman 
telephoned tbe ball park. got the man • 
ager or tbe home team on the 'phone. 
nod lnrormed him that ho bad called 
the runner out and that the run 
dldn•t score . 

.. , am sur e tbls Is the only case on 
r ecoro wher e the umpire telepbon oo 
hl a decision. and It st.ood. The coo • 
teet waa dec,ared a ti c and played 
over. 

..A new umpire worked In the af te r­
noon game:· - oe1r011 E'Ttt Pre ... 
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OP INTEREST T'o OUR GIRLS 
D CONDUCTED BY MRS. F. E. DEWHURST D 

WABASH EVENING O PI::RAT ORS I::NJ O YI2'0 PI CJSIC DINNER AT LINC O LN PARK. CHICAOO, JUNE 27TH, 

AS ONE G I RL SEE S HER WO RK. 
We ar e glad to give som e of the 

edltoTlal space on this 1,age to one 
of the operators who bas wrilten su ch 
an lnt ere~ting paper on work tor girls . 

Th Is young lady Is a rece nt gradu · 
ate from the Chi cago Te lephon e 
School, and since beginning work at 
an exchange she bas been attending 
blgb s chool while working evenings. 

Wh en she was given the topic at 
high school, "What Can th e Grammar 
Sebool Graduate Do," sh e was ready 
to writ e from experien ce. tor she bad 
already solved the problem for her­
self. 

In the se da)'s , when th e question of 
vocational schools Is being dis cussed 
oo extensively. It Is timely enough to 
have the telephone prof ession pre­
sented. as an already established voca­
tion, with a we ll equipped vocational 
schoo l. From this school thousands 
go to all parts or our citi es trained 
for a work which Is so universal that 
a graduate from this school need never 
fear that s he wlll lack a pos ition . 

Th ere Is one point that Is wortb 
thinking about lo conn ection with this 
arti cle. The writer ts observing and 
appredatlve . She bas noll red the ad · 
vantages In the surroundings In wllich 
abe works and Is wllllni: loya lly to 
acknow ledge thes e advanta ge•. Sh e 
will be much more iu ccessful In her 
work because she enters It with this 
splrll . Th e girl who looks for lroub :e 
may find It In any profession. but th e 
one wbo goes happily to work. looking 
tor the "many blessing.a" of which she 
speaks. will make a su cce•a of her 

\'Oca1loo . It Is this kind of a glrl who 
advan ces s1ep by step, always doing 
her work with enthu s iasm and making 
herself so valuable that she will be 
wanted in more pJaces than she can 
flll. 

It Is Int e rest In one's work that 
makes enthus iasm . nnd It Is enthu­
s iasm lbat Is needed and va lued In 
e very omce. 

Wa bash Eveni ng Glr la at L in co ln Pa rk. 
"Th ey're lbe Hnest and the brightest 

that th ere ar e, 
The lovellesl and righte s t near or 

rar · 
Tt.,-y a~e all so brav e and witty, 

good looking If 1,ot pr e1ty : 
Tbey'M the brightest In th e c ity, 

each a star." 
Tha t Is what It said on the rosebud 

nap~lns which serv ed ns place cards 
at lbe picn ic dinner at l .lnco !n Park . 
Chicago, F'rlday, June 27th, and look • 
Ing at the happy faces. we we re sure 
that It was not all partiality on th e 
pa r , of Miss Richford. who was th e 
presiding genius of th e happy ou, lng . 
Not even the rain which fell on Thurs ­
day, th e day plann od for the picnic. 
couM damr,on the enthusiasm of Mies 
Hicbford , os th e girl s , some of whom 
wont both days . 

Our pictur e gtv'es som e Idea of th e 
feast whi ch was sp read. but the res• 
toon! of red. white and blue and th e 
ffaJ!S pick eted about the ground , gav e 
color to the scen e which we cannot 
reproduce. Old ras'olou ed games roJ. 
lowed the dinn er and bathing lat er. 
and at five o'clock th e boards at Wa , 

hash were filled with a force of girls 
wbose chee ks were well burn ed. but 
·.vhose ey~,; were bright with happy 
memories of a Jolly day. 

What Can the Grammar 
Schoof Graduate Do ? 

81 THERESA WHITT AL, a Scude1111 a t Mwr,., 
F. T uk, H;ol, Sd,ool. aoo. ... 

Among the beings who by lbe sweat 
of th eir brows must earn th eir dally 
br ead (and a rew other thi ngs). on e 
of th e Jnosl hand k apped Is the girl 
i rammar J5Cbool graduat e. I t.lo not 
mean by this stat ement that she can · 
not manag e 10 mak e a 11,•lng, but lhat 
a bar e living , de,·oid or th e lltll e lux · 
urles which tend to brin g pleasur e. 
Is a ll that sh e can earn . 

In view or this ract. I shall en­
deavor 10 point out th e difficult y of 
the average grammar s chool graduaie 
In obtaining sult ~ble e mploym ent, and 
I shall als o aim to 1>resent a l)OBltlon 
for her inspection which. I thi nk, will 
be pleaeant and well paying work . 

It would be "'e ll here to not~ who 
lbe "A·l" grammar school graduate 18. 
Generally speaking, s he Is the fou r teen 
or firteen ,year ,old girl who must get 
to work a~ soon as possible. a ract 
which shows that sh e needs mon ey. 
Also. s he Is the half-grown woman 
who mus t learn self·control In a day , 
as It were , and s hou lder responalblll · 
tl• s which. only yes terday, semed too 
,;real ror her . On the other hand, 
she Is the child whos e "mind's eye" 

bas only partly opened to gaze u1>on 
the lm))Or tant views of lite, an d she 
POSSesses only a POOrly defined Idea or 
what Is expe cted or her . Notwlthstaull ­
lng . s he Is the brave little crea tu re 
who, ignorant or her sho r tcomings , ts 
eag er , yes, determined, to plun ge Into 
an ar tlve world. th o bus iness world , and 
do her part. Sh e Is !Ike the bab y 
rea ching ror th e preuy moon . Fnr 
orr In th e distan ce s he sees, through 
ber unappr eciative eyes , a well-paying 
ll<'Sltioo . dim ly outlined, yet attra ctiv e. 
Her one thought ts to rea ch for it and 
grasp It wi thin her weak bands . Out . 
Just as the baby wlll BODie day give 
up th e pleasa nt delusion of the near ­
nrss or the moon, so wlll th e girt when 
she has met wltb many a dlsapl)Oln i, 
mcnt renllzc her l.ncom9etency, and 
abandon her amb ition, uolesa. of 
<·ours e, sh e Is the kind or pers on whose­
motto Is "Never Bay die!" 

To return to the subJect on han<!, 
what bas her disciplin e done for he r 
In th e \\'RY or fitting her to rulftll he r 
desire ? It bas taken place duri ng th e 
years when "t hough sh e bas e1ea. 1be 
sees not" the opportunities and tb & 
poss ibilities ror attaining something 
that Is bett e r than her lot. Her mind . 
th en. I• not al ert . Sh e woulifno t b.,. 
able to become master or an extra · 
ordinary s ituation, should her li fe In 
1 he labor field demand this . Moro­
over. since she bas been connnP.d to 
hom &llf e, wher e th e.re Is a lwa ytJ 
moth er 10 ~o lo tor he lp In s ettllru: 
questions. shr ha s not developed tbnt 
, eus e of solv ing ror he rself problema 
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which might arise lo her oew posl· 
tlon. 

A It.bough the foregoing deftcleoclea 
are Important enough to lnOuence her 
success, still, more weighty than these 
Is the fact that abe bq not been taught 
a definite vocation which sbe cou!d 
pra ctice Immediately UPon leaving 
school . Sbe baa acquired aklll In no 
line. "But," perhaps you wlll say , 
"with · the at tention paid to writing 
lessons In tbe public achoo!, she cer· 
talnly ought to have gained enough 
experience to make It Possible ror ber 
to get a modeat litt le position In som e 
office." All buslneaa houses or any 
-<ccount, In these days, have a stenog­
rapher tor tbla sort of work . There 
Is the heavier manual labor only left 
for ber,.and she usually resorts to the 
factory, or store, with the hope that 
It ls only a stepping stone to some­
thing better. 

Now the "something better" Is what, 
a t this point, I should like to suggeat. 
For tbe girl of oo deftnlte trainin g, 
wbo la ambitious and Industrious, a 
position In the Chicago Telephon e 
Company la both pl•asant and remu· 
ueratlve . Tbe company undertakes tbe 
business training of the glrla at a well 
equipped school, located at Fr3nklln 
and Waablngton streets, and It does 
tbla at Its owo expense, so that a girl 
la paid tor being taught! Aller grad­
uating from the "school" she Is as­
si gned to a poaltlon at the excha nge 
nearest ber home. anoth er advantag e 
of being a telephone-worker! 

Besides, cooalder the conditions 
wbl cb aurround her while at the tel e­
phone office. In the ftrat place, the 
buildi ng la built to meet the demand 
of comfort wbUe at work or off duty, 
for lunch or rest. Pr et ty rest rooms 
are fitted up for the use of the opera­
toro. A large, cheerful dining room. 
In which the young women are se rved 
their lun ches. tree of charge, by a 
good, kind . motherly matron, who 
Jooka arter the welfare of the glrla, 
Is one of the "many blessings." 

There fore. If the girl grammar 
school guduate, or any other gradu · 
ate, wlll look her short comings In the 
race. and then consider that the Tele­
phone Company la willin g to teach her 
10 overcome these, and to place her In 
a poelUon where she can rapidly work 
her way up, there Is no doubt that 
she can satisfactorily answer th e ques · 
tlon, "What eball I do?" 

Miss Whlttal Is att ending the Mur· 
ray F . Tuley High School . This Is 
the school which won the prize for 
the beat marching In the contes t be­
fore the superintend ent, l\lre . Ella 
Fla gg Young. 

HER SERVICES RECOGNI Z ED. 

Operator Who Sent Meuage to Pollce 
Recelvea Gift of Half 

Eagle. 

TIii! ~ Orloff, the Interstate telephone 
operator who heard the cry for help 
co me fatntly over the wire when Man­
ager Tennery of the Banner Furn!· 
ture Company was left bound anu 
gagged In bis plac e of busine ss at 
Peoria, Ill., on Decoration Day. re· 
celved a recognition of ber se rvi ces In 
the shape of $5 from Mr. Tennery. 

Mr. Tennery, alone In tbe store anJ 
preparing to close for the aft e rnoon, 
was bound and gagg ed by two men 
wbo stole $137 and left him helpleu 
&nd smoth ering In tho locked store. 
The gag was of wa!ltc paper and af te r 
It softened l\lr. Tennery was able to 
spit It out, then rea ched the tel•pbon a 
cord danglin g from the desk and 
pulled the Instrum ent to the floor. 

Mls,i Orlopp's qui ck understandin g 
or lhe s ituation and speedy help ahP. 
sent lo the shape or the automobil e 
patrol wagon crew Is appreciated. ­
Peoria Btor, Jun e 8th. 

Bfil · TELEPHONE· NEWS 
Chicago Telephone Com­

pany's Shack at Naperville 

Jan e Addams at the opening of the 
McCormick Open-Air School aald that 
whenev er she saw a parti cularly rosy· 
cheeked, plump child In the neighbor· 
hood of the Hull House she waa sure It 
was one ot the anaemic tubercular 
children wbo att ended a fr esh air 

Ing lb• pub!lc recognize the situ ation . 
lo 1906 the ftrat permanent lnstltu, 

tloo near Chicago ror the treatment of 
tuber culosis waa established at Naper, 
ville . Before this time It bad been 
thought necessary tor patient& to go 
far away to a b.lgber altitud e and the 
attendant expense bad prevented many 
from attempting the cure. In many 
cases also the bomeal ckne,a from go­
Ing so rar away among strangers often 
pr event ed the pati ent from recove ring, 

CHI CAGO TELEPH O NE COMPANY'S $HA CK AT 1<APEl1V ILL£ , ILL . 

school. So sometimes when In our 
Chicago exchang es we meet an oper­
ator whose face looks particularly 
bealtbful. and whose eyes are bright 
and her cheeks ruddy as If she bad 
been on a fine vacation, we somettmea 
ftnd that she baa been out at Naper, 
vl!le at the Edward Sana torium . 

There -wae a time when the mere 

" 'bile the retu rn to th is climate some-
1lmea proved disastrou s. 

The Edward Sanatorium at Naper· 
ville was founded by )Ira . Keith 
Spaldin g, or Chicago . The cornerston e 
was laid In the spring or 1906 and on 
January 15, 1907, the doors of the 
aanatortum were open ed tor admtu lon 
of patlen,a . 

INT ERIOR OF CHICAGO TELEPHONE CO MPANY'S SHACK AT NAPERVILL g , 

supposition that a person had tubercu­
losis. or consumption as It used to be 
call ed, was almoet equal to a sentence 
of deat h. Jo the last few years a great 
crusade bas been carried on which, 
while warning against tbe dang ers of 
the dis ease , beld out a new hope and 
promise of cure, It It could be caught 
In Its Incipient stages . Publicity was 
gi ven to the chara cter of the dise ase 
and tb e contagion possible from Ig­
norant and careless sufferers. Wblle 
this waa not agree&ble to think about, 
It proved a most efficient aid In mak· 

The Initial accommodations of the 
Institution were tor sixteen patients. 
On May 27, 1908, the Sanatorium was 
presented by Mra. Spaulding to tbe 
Chicago Tuberculoala Institute. It Is 
located Just outside the city limits or 
Napervllle, DuPage County, Ill . Com· 
munlcatlon from Chicago Is by Chi· 
cago Burlington .t Quin cy Railway 
suburban trains. leaving the Uoloo 
Depot every two to three hours, and 
reaching Napervllle In fifty to sixty 
minutes. 

The site la a farm or forty acres . 

The ground la elevated, affording 10 
unobstru cted view of picturesqu e .,. 0 • 

ery tor miles around. Acroaa lb• 
road way la the Du Page River , wllb 
num erous grovea of trees eaat or It· 
south and wes t of the lostltutl ou ~ 
the boundless stretch of sloping ground 
and fertile farm land. 

Th e eaat section of the ground 11 °" 
r upled by an or chard and a larg, 
lawn; around It In a aeml,c!r cle • rt 
the medical building with lbe lo, 
flrmary, th e service building and th• 
day shacks 80 plaoed that the palleo:a 
are under the constant observation or 
the central omce. 

Weat of tbla group of buildings art 
two rows or sleeping abacks (one ro, 
men and one tor women), with a l•ri:• 
lawn between them; aeveral hundred 
ever green s were placed around lhl, 
part of the grounds tor pro tection 
from tbe prevailing wloda . 

Cement walks con nect the varloa, 
buildings of tbe Institution and lead 
to the main entrance of the sauaio 
rlum. 

About lhlrty a cres of rich 8011, Iring 
" 'est or tbe aanatorl um proper com­
prise the farm . The group or build, 
Inga, situated here, consists or a tarn,. 
houae, s everal barn s, three poultry 
bou8'a . wat e r towe r, engine bouae. 
reruse crematory and Ice house . 

Tbe shack which tbe Chicago Tei& 
phone Company bas recen lly erected la 
one of a group ot similar shacks bull, 
by other ftrma lo the city . The bulld· 
Ing was delayed ror oome time after 
th e plans bad been approved and 
money bad been given by the Com· 
pany , It bas been occupied now for 
about three montbo . The aback I• a 
structure eig hteen by thirty -three fee~ 
with the west section locludlng the 
rec reati on and dressing room : this 
part proje cts six feet beyond the front 
line. Tho sleeping por ch la thlrt r· 
seve n feet long, a cootlnuoua lloe or 
windows extending over the entire 
north wall; the en tire !root facing 
soutbeaat ta open, canvaa curtain s bf. 
Ing uaed In stormy weather; a large 
door , occupying one-half of the ea.,r 
wall. affords addltlooal ventllatl on. 
Tbe root la provided with two akyilgbt 
,·enll lator s. The dressing room Is 
twelve by ftrtee.n teer; a section o! It 
Is given to Individual lockers. toilet 
and lavatory facilities . Th e recreation 
room la eleven by fifteen feet, with 
large windows extending along the 
south aod north sides and gla.u doors 
leading to the porch and dressing 
room . Tbe porch 18 large enough to 
accommodate the beda and tbe reclln· 
log chairs. 

The aba ck Is very pleasantly located 
·as there Is open apace for miles at the 
northwest, and a few trees at the 
corner of the recreation room make 
a very attractive setting tor the build· 
Ing. Here the meadow larks and eong 
sparrows at this seaaon are singing 
and the girls have wat ched tbe plow· 
log and planting of th e great corn fteld 
wblcb adjoins their tempo rary home. 
Flower s are growing In the wlndo., 
boxes and along the front of all tbe 
shack s a great profusion of nas iu~ 
tlums and scarlet geranium s make a 
cheerful foreground and afford much 
pleasure to the girls who gather bor> 
queta for th eir frlenda. 

The Int erior of the recreation room 
la made attra ctiv e with handaome rugs 
and mission turnlture and the rose 
colored draperies give a moat cb .. r!UI 
light to the room. But this room Is 
used little compared with the porch. 
where the girls sleep In the open sir 
or r ecline by day In the steamer 
chairs . 

Although the shack was built by the 
Chicago Telephone Company, that does 
not · Indi cate that the girl s are sent to 
the sanatorium free of expense. Tb• 
regu lar rate of ten dollars a ..... k Is 
paid by everyone who goe s, aod the ex· 
pense or nursing, nourishing food and 
roost.ant medical superYlalon la not 
covered by this moderate pri ce. Tb• 



loetltutlon le supported by private 
benevolence, the sale of r ed cross 
atampa and the contribution of the 
services or Dr. Theodore B. Sachs, 
who Is the medical director and th e 
moat active promoter of this work or 
detecting and curing Incipient cases of 
tuberculosis. It Is be who examines 
all patlenta who are entered at th e 
sanatorl um and every Saturday be 
goes to Naperville and spend& Sun• 
day, wh en be examines and pres cribes 
rurtber treatment for the patlenta . 

The Interest wbl cb the Chicago Tel· 
epbone Company bas taken In th e 
young ladles who are employed In tbe 
city exchanges Is appreciated ,nd 
there are aome very lo yal girts at our 
board& who are grateful Cor the oppor· 
tunlty they have bad to be at the Ed · 
ward Sanatorium. Some or thes e 
know well that they owe their lives 
to the weeks spent there . 

Not the least advantage of a stay at 
Naperville Is the opportunity It giv es 
of learning bow to live. Necessary 
rest aft er work, proper food and plenty 
or sleep, sunsblne In the hom e and 
fresh air always, both day and night. 
These are some of the essentials whi ch 
all girls need to learn the value of. 
and at tbe sanatorium the truth gets 
em pbasi,ed so that It cannot be tor­
gotten eaaUy. 

GIRLS WORK UNDER CANVAS. 

To Keep Ory While Water Play, On 
Burning Build ing Next 

Door. 

About three o'clock In the mornln~ 
of May 30th th e building In which th e 
~'trst State Bank or Ludington Is 
located was round to be on fire . Tbe 
blaze quickly communicated to tbe 
hardware store of H. V. Houston , ad· 
Joining the e.xchange building or th~ 
Michigan State Telephone Company, 
wltb the result that Cor a time It 
see med certain that tho exchange 
building would be destroyed. 

However, a tour -foot spac e between 
the building and the adjoining one pre­
vented anything mor e se rious than 
th e wall or the burning building tall· 
tog on the exchange root . This ftood· 
ed the operating room with water. 

Prompt action on the part or 
the Ludington employee resulted In 
th e switchboard and equipment being 
kept dry , so that service was not In· 
terrupted. At the time ot the Ore th e 
only operator on duty was Leta Cul· 
ver, but within a short time Miss 
Potvin. chief operator, and several 
others reported Cor duty. Canvas wa s 
temporarily placed over the switch· 
boa rd s and the chief operator's desk. 
This was done to prevent damag e 
lrom water falling through the sky· 
light. The operators worked berotcal· 
ly underneath this canvas until 
ordered to leave by the ftremen. TM 
gir ls expected any moment to see th o 
we11t wall or the Houston block Call 
tbrougb tb e skylight or the telephon e 
building. The operators were out or 
the building a abort time, but they 
returned 83 aoon as the danger from 
the falling wall was over. 

Repairs will be made Immediately . 
tbe Interior or the building will be 
redecorated tbrougbout, and a new 
root added. 

Call Com e, High. 

Recently a commercial agent In tbe 
Milwaukee District called on a doctor 
to r the purpoee of changing bis class 
or service. 

Two weeks elapeed when he received 
a bill Crom the doctor, which stated: 
"One Call, Medical Service . $2." The 
eollcltor was somewhat dismay ed to 
r eceive this bill, and upon lnvestlga. 
tlon It was found tbat when he had 
passed In his card to the attendant In 
charge she had put him down Cor one 
call at $2 without Inquiring the natur e 
or bis business . 

BACK TO HEAL.TH . 
.·\ Chlcngo operator who wni, a.t.l\'ed 

trom tuber<'ulot115 by a rew w ee.ks· tr ~at· 
m ent al th e company'& cottage at Naper· 
vlll e. 

Veraatlle Centr al. 
An Information operator at South 

office. MIiwauk ee. was asked tbe other 
day v.·hether she could tell bow to 
mak e potato pancakes. The young 
lady at Information happened to know 

GIRLS ARE WE LL TREATED. 

M1dlaon Humane Officer Comme nd, 
Conditio n, at Wl1con1ln Tele· 

phone Exchange. 

Madison telephone girls are not 
driv en to death wltb work according 
to the view of Dr . J . W. Quinn, bu.­
mane officer. Al leaat they are not 
enslaved to tbe degree that an anony · 
mou .s letter received by him would ID· 
dlcate . Some days ago the doctor r e· 
celv ed a letter uklng him to look Into 
con ditions at the local te lephone ex· 
chang e or It would be made "'lntllresl · 
Ing"' !or him. 

"'This threat amused me," said Dr . 
Quinn, "but aware that a woman with 
a threat carried around with her la 
dangerous, I thought I would comply 
with ber request to go to tbe tel e­
phone company and see for myeelt the 
awful conditions that there existed." 

Dr, Quinn wa,, rather surprised at 
the pleasant conditions he round pr.,. 
valllng there rather than otherwlae. Be 
round a rest room and kitch en main· 
talned Cor th e gir ls with a matron In 
charge to look after their health and 
r,0mfort. and that all con\•entencea 
were furnished. 

" Th e manager a lso Informed me," 
said Mr . Quinn, "'that they bad let the 
contract to place an other story on the 
building. This etory wlll be used en· 
tirely Cor the girls employed by the 
company. In It will be a larg e re s t 
ro om and a separate room !or lunches, 
togeth er with a small ball Cor recep­
tions or entertainments. In tact tbl• 
upper story will be oondu cted In such 
a manner that It will not be second 
to any or !ta kind In tb~ state . 

SLEEPING PORCH OF THE O IICAGO TELEPHONE CO MPANY 'S BUNGALOW 
AT NA l"F;R VIL.LE. JLL . 

a few things about ,domestic science "'Everyone must know that where 
and gave the directions. sixty to one hundred girls are em-

A few days later the subscriber ployed by a concern It Is lmpoulble to 
called and Informed Information that 1ult everybody, but I m ust say that 
her directions were followed carefully so tar aa my ol><,ervatlons wen t the 
and splendid success was the r esult. telephone company with !ta present 

Conventional . 
"How is the new telephone operator 

getUng on?" 
"Oh. she left u soon as I explained 

the work to her." 
"Refused to slay, eh?" 
"Yee." 
"What v.·83 the trouble?" 
"She says she couldn't th ink of call· 

Ing people up and talking to them 
without a formal Introduction.'' 

building le doing all It can Cor the 
comlo rt and conv en ience or !ta em· 
ployes.''-Journol, Madison. w1._, 
June 23rd. 

Vlclou1 Central. 
When one bu the telephone r ece iver 

down, If central turns on the "ringing 
Juice" a smart shock may be received. 
Two-year-old "Billie" Harvey was not 
aware or tbla paJnful possibility, al· 
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though she had been In tbe habit or 
going to the desk 'phone and holding 
extended conversaUons wltb real or 
Imagina ry people . On e day she 
rushed from the room, wild-eyed and 
screaming at tbe top ot her volce­
"Mamma ! Mamma! Central bit 
me!" - Populor Elcctricil71. 

Exchange of · Exchanges 

North, Chicago: 
A North subscriber &liked tor •b e, 

manager's office. She said: "Say . 
there's a man who comes Jn here and 
aaya that be Is a telephone man, but 
I don't believe It. I think b, must ~ 
crazy, looney or something Is wrong 
with him, because be took I.he recelvec­
down and said to the operator. 'Giv e 
me the hospital. take North 3381 down 
and ring on IL' Did you ever hear any • 
thing like that before! The man Is 
sure cra1,y." Alter exp la lnlog what 
the repairman meant subscriber said 
"Ob ," and dis connected. 

Th e operator said, "Number, please." 
Celling party said, "The lad7 told m e 
to let you bold my ni ckel while I look 
up the number." 

A "B" operator compl eted a call 
O. K .. when a Cew seconds later , r e­
ceivi ng a disconne ct signal, the oper. 
ator cut In on th e lln e saying, "What 
Is It, please?" Subscriber reapondea 
proudly, "lt'e a boy.'' 

Belmont, Chicago: 
A subl!crlber who bad put a ni cke l 

In on a busy line was qu esUo ned as to 
whether she bad put I.he nickel in . The 
subscriber said. "Oh. yea; thl • Is a ·pay 
as you ent er' telephone." 

A sub sc riber who wished to get OHi· 
clal 100 asked tor "Efficiency 100." 
Anothe r made It "Offlclkal 100." At 
Main office a call was made Cor "Mr. 
Fl1ber sOO." 

Princeton , Wla..: 
Subscriber - Say, centra l, pleas e 

give on e long ring on tbla line at 
11: 30 o'cloc k, because I want to put 
my potatoea on the stove at that 
time. 

Eau Claire, WIL: 
A subscriber wu calilng Cor Black 

318 and as 318 wu a alngle line th e 
operator told him there wu no su ch 
number and r et~rre<, blm to t.be lnCor· 
matl on operator, who told him to call 
B·lll8 , as they bad no sucb numbe r 
as Bla ck 318. As soon 83 the operato r 
went In on the line again the subsc r ib­
er once more told her be wanted Bla ck 
318 and on being Informed by the oper· 
ator that there was no such num ber. 
he said : "Veil, give me black thre e 
straight vonea and an eight." 

Ypellantl , Mich.: 
A subscriber who asked for a nu m­

ber was told by the operator th a t that 
lin e was "out of order." 

"Ob, he 's out In nn auto. le be? 
Well, I'll wall till be get s ba rk . 
Thanks.' ' 

Detroit: 
Subecrlbcr-1 want to talk to Gray 

Oable11, at Gros se hie. 
Long di stan ce operator-If Gray 

Gables la not there, will you talk to 
anyone else! 

Subscriber - I hardly think so. Oray 
Gables 18 a cot tage . 

Operator-Ob ! 

Manitowoc, Wl1.: 
Operator to party on rural lin e-­

Are you a sub scr iber ? 
Pa r ty - No, 1 am a carp enter by 

trade. 
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'' 

The quicke st . easies t. cleanest and most sub­
stantial way of faste ning all kinds <,f elect rical 
appa ratus to walls . Aoors or ceilings of any 
hard substance such as. bric;;k. stcne and con­
crete. Drill a hole, insert a SEBCO Expansi on 
Bolt or Screw Anchor. attach ,·our fixture and 
tight en the bolt or screw; yo1.1r fixture is up 
to stay unless it is purp osely removed . 

SEBCO Scre w Ancho rs, m:1,lc or 
a non• rustin~composition mct::tl for 
use with ordinary wood S(·rt•ws arc 
especiall y ndapt<'<I to work around 
marble. tile, and pla('\:J where it i~ 
nt"N!'SS.irv th~l no ru :-.l $l:tins shall 
:1pp,c.'lr. · Porfaste ning sma ll fixt ures 
such as bridle rinJt S, C'abl~ c-lam5>s, 
in~11l:nor3, lamp .,., tc lc·i>hunc sds, 
small swi lchl,o;.m.Js. etc:. 

SEBCO Ex1>:111'ion Bolts, made 
t 1( m:111<·:\blc iron for use with 
cilht:r bl.! sc.·rcw or ma chine I ,,It. 
Tiu .· con.:o.trut·tion of the shield 
.41Juws no ,Cl\'e, pl:ay or mQ\·t·m..,nt 
ol nny kin.I alter the hoh and log 
scrt-w is l iihtNk.'11. Th.:y are nS<"C:I 
for f.1•acn1n~ mot or( , large s wi1t h 
ho.'lrJ._, in~ul:il\>r hr:u :k<·t~, cahlc 
h:1ngcn;, ctl ' , 

FREE Sam1>lv"' nn tl ~:at:11(,~ 
"'+ill I~ scn l on rt:· 
quest . 

STAR EXPANSION BOLT CO. 
147-149 Cedar St. New York 

News Educational Course 

The plan ror Issuing leafl et• relating 
lo the dltrerenl branch•• or work out• 
llned In the F'~bru a ry Jgoue or the 
13EU, TCLK1•110:<£ NEw• la progressing 
satlara ctorlly . f'l\'e leaflets ha,·e been 
iss ued. cove r ing th e rol lowlng sub­
jects: 

Subscriber S1a1lon Appararna. 
;\erial Wire, 
Aerial and Underground Cable. 
Pole Linea, 
Central Office Equipment. 
Leaflets covering other Interesting 

subjects are In preparation . 
'.!'be following ar e anawers 10 c rili · 

<·l•-ms or lean e1a that have been mad e 
since the last answers 10 queotlous 
were printed In the June Issue or the 
Ntrws: 

lo the March Issu e or the leaflet, 
Page II , apllclog lloe wires, ll la stat · 
"'d that the enda or the llne wires pro­
Jeetlng beyo nd the alee, ,e, ahould be 
turned over, and the •lee,·es tbeo 
given the pro per number or twists . 
The criticism Is thal with the wires 
turned back, a groove would be llablo 
to be cut In the lloe wir e 

The an1wer to tbe crillcleni Is that 
the Idea Intended in the leaflet Is that 
the wlret. nher being ln •erted lo ihe 
slee,·e. shou ld be turned o, er Just 
eno ugh 10 hold them In JJlllCC while 
gel ling the conoec1o rs In position ror 
twisting. the final turning over and 
cu lling orr or all) · exceu length to be 
done arter the twisting . 

On Page 17 of the Ai,rll leaflet It is 

staied that toll llnea entering a ce n­
tral office through cable or by op en 
wire . sho uld he 11rotccte d by tho No. 
G7 heat coll. and that In addition to 
this 11rotecllon lh e No. 69-A heat coll 
should be lns1alled In the drop or alg­
nal clreulL 

The 11aragraph In question should 
hav e read as rollowa: 

"Toll llnes entcrlnK common battery 
offices, whelher LhronRh cable or open 
wire. shall b e prot rcte d by No. 67 
heal colls. In oddltlon 10 these pro-
1eclora No. 69·A heat coils shall be In, 
•Ullled In the drop or slgoal circuit 
to protect the drop and any auoc l· 
ated apparatu s." 

On Page 16 or 1hc l•aflel for April. 
IL IB stated that open spa,·e cut -ouls . 
0<1ulp11ed with co pper blocks and No. 
IO micas. should be u,ed at the outer 
end or unde111round or aerial cable, 
alao, 1hat the No. 10 nilu Is twice the 
thi ckness or the m1<'1l 11sed lo the Cen · 
tral office proteclor . 

Th e c rlllclsm lg that the No. 10 
mica Is not t wice tho thl cknees of 
the usual central office mica. and that 
the i-:o. 11 mica should be used al 
aerial cable head, . The crlllclam la 
correc1, and the No. II mica waa In­
tende d to be &IH'Clfled. 

Golf Match Scheduled. 
Chicago ltl, •pbone p:olrers wlll meet 

3 t~am rrom the Western Electric 
C'on1pany a, the We• tward Ho coune 
Sunday, J uly 13th . Thi6 Is an annual 
e vent . Tbe 1911 mateh was won by 
the Western ~~lectrlc le arn 21 lo 18. 
111 1912 the Western Ele cir lc again 
won 28 to 1 l. 

A• n cup Is t,~lng played for. It la 
,,p lo the Chicago T elephon e Com­
pany stalwarts to win the comin g 
,natch, ror a dereat "'Ill mean tbal tbe 
1ro11hy wlll beco me the permanent 
, rorerly or th e We•tern Electri c team. 

BRIEF NOTES FROM THE FIELD 
I TE M S OF I NTEREST TO BELL TELE P HONE EM PLOYES 
G A THE R ED FRO M ALL PARTS O F THE TER RIT ORY 

CHICAGO DIVI SION 
MR!..- . E. DEWHUR.STC. W.CUW.11NCS 

C--• 

Outin g at St arve d Rook. 

re~:l1e~ 0:.e~~.e J~r~~~r~id!~~,~~ ~ri~:r~: 
l<ock . ·r11ey took the lnlt n·urbn n at one 
o'clock t,;murdnv ttrrlvhlk nbOut fh c 
o'clock. ·r11e round trip cotte u .10. 

Th er,• wer~ fou rt een In lhi! K:irty, aruJ 

~~e~R~"::k ,ro,:'t.''i.t~ehea"tn,Pr~t :.o::r oTe:1~: 
delightful ~Hk• t-nd pnrt, • wu S t ,60 
apt~ . Thr wonderlul pt, turn41ue ,seen· 
ery JtUtk,~, thl.a a mo.t a UrN cth~ .evvt 
ror a v" cutton. 

O. J . Holbro ok Married . 
Or r in J , ll o lbrook , t."OlllllH~rcla l &up('r• 

ln tendtnt or the ttuburOOn dlvhtlon o r the 

y~~~:i1!f .. Jt '~hoc~1~°.:~ .vanfhew~~.~'\r~~ 
lfl lll~ Lydia Tht:re-sn K ra.mu. Mr. and 
Mrs. H olbrook wUI be at hOtnr after S:e1>· 
tember Ut at 6'!$ Deming pla ce. 

Dinn er for M lu Rogera. 
JJrl8C"llln Hogers, clerk cu Llncoln, "' ho 

hoe bffn trnm !:ftr-rt"d to Mr . 1-'o,~r·a offke . 
wu entt •rtalned at dinner by the cl• rka 
ot the dl1nrlct nt th e Minion Tea R oom. 
Sher1d.An road. M.onday "\enlnc, June.. 9th . 
It wu a comp lett wurpr1N to )UH ltog-

~~1~ N!~t~ch0u!~a18::u,ff~u~0d~~:~ 
wlth pink peonlee. 

JUNE WEDDINGS 

The "IOCtNr column.,~· ot t he 8.su. 
TEL&Puoxs Ncwa 11,~ould be cro wded were 
one able lO s et run lntonnatton rep .rdlnv 
au or th e woddings hl June., Cuptd'a fa­
vorite mon t h, To all th e Jt'irla who go 

~~•~v~1~1~ ·~~v~1ee 0 ~,~~~e;h,tg~Ji~eT~ltp~~~~~ 
maklnr; "''0 s;l\'e our htarty congratu la ­
tions ond be"•t wt.shtA. Among thOR 

~;!~~~ ,.:~~. ",:,!~,e<l -~:1.~r~1fy ':.~d io:.~ 
~l 

0 '!'i~f.::1~"rtt4! ~~~r. -:h:aftJ:"t>!e~ 
a.uocl:lted with them, and tho npp~ia­
Uon or I heh tmp loyer•. 

Varda . 

Yo.rd•. and \\0 hO ha• \f orked tor ,Ut~n ~=~.:. foca:~, .co~~~nyw,::u.,::J '~ ~: 
="ora Qu inlan Th.,. brlU.- wort- a whH,. 
&Ilk e re~. lrlmmtJ wltl• ,·erwllan 1tc-e. 
whh o. plNurt" hot 01 ·w!lhe trlu,med with 
while ma.lin e And roae a. She cRrrltd a 
"hower bouquet ot white ,·oacu n nd lllles 
or th e vall ey. )tflJ-. Qutnl a n wore wl 11te 
,one trimmed wit h 1hado" l.1~. her hul 
bt-lng t,.lmmed with pale pink malln• . and 
11h• t"arrled A larae bouquet ot pink ro.,~ . 
Ait thlf' " ~ ldlnl' pa r 1y e.ntt-rtd 1he <'hurch 
f"t."lla )t C"Adnm~ ung a b,e.aullful A rr 
JI aria . aNt 1u,:,1 n lil1'nll ae the pt11'1)' Ith lh4 
nlutr, )tb ut i\lC',\dllmfl. htt" o bfft\lllful 

MR. A~O MRS . EDWARD PE~ROSE. 
Snapped by A friend a,; they loft the 

t"hurch after their marriage., Jun• 10th . 
Mra. f"enr Ol!le wa, Allee O'llo.lley, oper­
htOr at Kcd1I•. 

,otce rn d thia ul\lqu• tea.tu,. ot lht w ed -

t~~~l~.dd~,::c: , 'th:nev.~utror:! ~~~ 
tendNI the marries;~. Mn . Carroll wa.a 
VN"ec-nted with a airt of flat all,•er trom 

~~~,!,::r-e· ~he "'~?~dr:: '::e30 .,i1rc~11 .,e:; 
l'(J 1H to th & glrh1 wul!J appreclntetl f ully, 
fUhl tome arc won,terlng ' 'whtn dreaml'J 
l'O nlO true! 

On the Mme aflemoon a t tour o'clock 
T~.-.s Ol11on. @upervl.iK>r at Yarde. and 
t-·rank .t;fnhorn were marr ·led at •St­
Ua, Id"• Churco . 130th )Un omon a,nd 
)Ir . t:iuhorn h,l\t lk~n oonnected v.•llh lho 
C hicago Tt'l~phon e Compo.n, ·. The brlc.te 
wore a dr eM or white embroidery wh h a 
' '<'11 and c-arrlNI n &howor bOuque\ ot 
ll llt15 or tho , ·olloy . Mis.., DIiion wa.• pre-­
lM'nt ed With tt cut gins.a bowl and rtll ector 

On Wtdn t ~lny, Jun e 11th. tour young ruul 1ugar and crt"am 8et. She had the 
lndl t-e trorn \'ttrd. s exchanl.lt' 'f'•ere mar- <·t.1n~r.1tulatlu n ,c nnd lt+arty good wt.1he. of 
rled. At n, ·t- o'doc k ut ~, . Oabrle.re a ll the s:irh1'. uwn) ot whom • •ltntlJHd 
Ctn.arch. )l nry o·nrl,•n. •ul)f'n lFor at the ceremony. 

Don't Hunt for Trouble in the Dark 
AS nm ELECT RIC I.ICIIT HELPS TIIF. F.YE 
TO SEE t;>; THE D.-\RK PL.\ CES, W \\'ILL 
OUR EDUCATJO;>;AL 1,E/\l'LETS HELP YOU 
TO SEI; A;-.;D U:-OERST1\ND THJ; TROUAJ.F.S 
THAT CON FRONT Y '- U EVE RY DAY. 

C O MP L ETE S ET I N B OO K F O RM SJ.SO 

Sen d for Our Catalo gue an d Index of S ubj ec t. 

HAHN PUBLISHING CO. 
827 4th AVENUE DETROIT , MICH. 
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DURAND 
STEEL 
LOCKERS 

Telephone employee• are 
intelligent as a class, there­
fore, take an interest in their 
penv.mal appearance. 

They can not keep their 
clothing neat without lockers. 

Durand Steel Lockera have 
been atandardized by tele­
phone companies all over 
the country. Because, being 
made of heavier and finer 

steel than any other, they are fire resisting, clean, neat appearing, highly 
8niabed and, above all, are aold at prices aa low as any locker made. 

These reasons should force you to send us your inquires and orders. 

We also make Steel Shop Rack.a, Bins, Shelving and Tablee. 

Durand Steel Locker 
Company 

76 West Monroe Street 
Chicago, Ill. 

132 Nassau Street 
NewYork,N. Y. 

TELEPHONE 
WIRE 

We Guarantee 
Greatest Efficiency 
Longest Life 
Most Satisfactory Service 
Lowest Cost of Up-keep 

In the Use of our wire. 

Write for FREE SAMPLE 
Make Test and Comparison 

Approved by Leading Institu­
tions of Technology and Tele­
phonic Science. Handled by 
most representative Jobbers 
and Supply Houses. 

Indiana Steel & Wire Co. 
Muncie, Indiana 

At six o'clot'k th{' same day )lary 
Meehan, operator at Yards. wa8 manled 
to James Faloona nt St. Agnt'.l:i Churc·h. 
The bride wore a white embroidery dress 
and a nil. ~he was attended IJy Anna 
Carly of Yards offke. Many or the girls 
were at the church and showered the 
bride with good wishes, mingled with 
largP. quantities or rke. Mias Meehan 
was pre~ented with a c:ut glass bowl and 
reHector and olive dish. 

Oakland. 
Oakland office has been Invaded by 

Cupid, and June i>rldes are alarmingly 
plenty. 

Margaret naher, senior supentsor, was 
married on June 11th at three o'clock to 
,vull,1m J. Kelly at St. Rose de Lima's 
Church. The following Hem appeared ln 
the morning paper. As the adbu<:tors 
carried the happy couple to their t:aln, 
the police did not Interfere: 

"A wt:ddlng dinner at the home ot John 
Raher, 5024 Elizabeth stret.•t, wa.s Inter­
rupted last night when the bride and 
bt l<lt.•g:room were seized and abducted In 
an automobile which was Collowed by 
two others. The abductors are believed 
to ha,e bet:n county employe~ and friends 
ot the bridegroom, William J. Kelly, an 
ernpJoye in the office or County Treasurer 
'William L. O'Connell. Hie bride was 
Miss Margaret Raher:· 

Miss Raht:r had been with the Com­
pany nine years and has won many 
friends In that time, and will be greatly 
missed by the !orcf>, 

Mary Jan Is, supC>r\"lsor at Oakland, 
was rrarrl<>d to Michael Doherty June 4th 
at five o'clock at St. Brendan·s Church, 
and on the same day at tour o'clock Miss 
K. V. O'.!\falley. operator at the same ex­
<'hangc>. was married to Charles Roper at 
~t. Lawrence Church. Each of the brides 
was pre~ent~d with a chafing dish by the 
girls at the office. 

Maude Rolston, supervisor at Oakland, 
was mar-rled to Andrew J. Rellly on June 
18th at St. Brldget"s Church. The wed­
ding was a very pretty one and largely 
attenJed. The bride wore a white crepe 
de chine and a bonnet veil. She carried 
a shower bouquet of white sweet peas. 
She was att("nded by Rose Carolan, who 
wore pink crepe meteor and pink cap and 
carrlerl pink ~weet pC'a&. The friends at 
the offlrf' p1·e~ented MIM Rolston with a 
beautiful chafing dish. The bride and . 

fh"~Ol~~~:.ft :;, ~r:idex~rrns?et~,1:~ ~mui~ 
at hrme arter July 10th at 6921 Peoria 
street. 

Ma<' ,valsh, lnstructress at Oakland. 
resigned to be married to Martin Colllns 
June 25th at 7 :20 a. m. at St. Leo's 
Chur<"h. The girls or her offlt'e gave her 
a chafing dJsh. 

Molly Gray, operator at Oakland. re­
signed to be married to George Petit 
June 25th. Arter an extended trip they 

wl~em:ko.w:!~e~rm:p~~a~~ss~;sig~~land, 
resigned to be married to James McGuire 
June :?6th at St. Gabriel's Church. She 
will Uve ln Brighton Pat k. 

Hyde Park. 
Hyde Park, not to be outdone by the 

other South Side offices, sent the follow­
ing rrport: 

Anna Bathe. clerk at Hyde Park, was 
married to Will Mathews ot the main­
tenance department at Douglas June 4th 
at St. Alban's Church. She wore white 
crepe de chine with a ,·eil and orange blob-
1,oms nnd carried Illies or the valley and 

f:~~!~\heQ~I,~~~0~~~!!1~cif ~~; tr:iw~~ 
by a 1et'eptlon at the bride's home. Miss 
Bathe, who had been with the Company 
eleven years. had endeared hers1:lt to all 
by her arr.lable and genial disposition. 
The fort'es combined and presented her 
with a complete set or sllH~rware. The 
malntendance departmPnt ga, e her a 
laundry outfit. de<'or:lh'd with pink ribbon 
and significant placard~. Douglas main­
tenance presented a handsome clock. 

.Mae Keatin~. day l'lupervlsor, was mar­
ried to John Nolan June 2:-',th at Visita­
tion Church. A linen shower was given 
her by the supervisors. Among those at­
tendlr.g were a number or former Hyde 
Park girls who are now matrons. The 
force iiresented her with a beautiful cut 
glass ,·ase. 

E"!ma Kunde, day supenl!>or, was 

!;,~ ;r:;~: J(~o w~~qertt;,e:t ;p~~N~~1a~t !\~a ~u!~~t; 
nf ~lwwf'? ~. The Hyde Park girls ga, e 
her a cut glass bowl and compote. 

Waba1i1. 

t•\enlng ron.:e ga,e bt"r a h•·autlful u,,u-
4.uet anrl a wedding rf'c·ord book. 

Stella Swanson, \VabaslL uµerator. \\aM 
married June 7th to Harold Gardner. 'll1e 
friends ut thP t>)rt..d1nnge gave her a cut 
~lass watC'r set. 

Lincoin, 
At the home or the brlde"s parents at 

1hree o"clo(•k. June 18th, Anna Ziehm o( 
Lincoln was married to Alfred Biehl. Tlw 
bride wort> a gown or shadow lace O\"Pr 
crepe de chine, with a HII and bridal 
honnet, and carried white rol'es wllh 
shower of lilif's ot the valley. She wa!'I 
attended by two bridesmaids, who were 
ilressed In pink anti carried pink roses. 
.Mias Ziehm hali many rrlends II' t the 
offlc-e · .nd she reC'elved a C'Ut gla ... .:1 feru 
dish and bowl Wiu1 many good wlahPH 
I rom the operating force. 

Mary Stieber, super\'lsor at Lincoln ex­
ehange, gave a delightful party ror Car­
oline Alsfasser, who has resigned to be 
married to Garnett Watkins. MIBB Stie­
ber entt>rtalned at her home and the 
house wai;i beautifully de(;orated In green 
and white. The table was most appro­
priate tor a wedding party. The place 

~~rg~n w:::s hr:ip~srh~r('~d r~~de1~~tl~n:r:~~ 
eept the prospective bride. who had a tiny 
bride at her place. Cupids and hearts 
were everywhere. The party marched to 
the table to the wedding march, and later 
the prize games were appropriate to the 
event. The supervisors presented ll!SM 
AlsfaS8''r with a cut glass vase. 

Central. 
Clara Sicholaul'I of Central was united 

in marriage to Paul Pa\'elchlck on June 
4th in ~t. Paul'~ Catholic Church at ~ 
n. m. high masi,:, Tile wedding breakfa:-:t 
was .;erved In the dining room or the nc­
tory. Four prln~ts. heJoJides a number of 
guPsts. allt-nded tht· breakfast. At f>lght 
o'clock the sam" evening dlnnel was 
sPrved to ioa guc!-ts. Calumet Council, 
Knights or Columbus. ot whom the groom 
Is director, furnished the music for the 
entire evening. The bride was gowned 
In white charmeuse satin with a train or 
Rhadowed point lacf'. The veil was held 
with a wreath of Illies of the valley and 
the brl Je carried a shower bouquet or the 
same. She was attended by Gertrude 
Nlcholaus, her sister, and Rose Pavel­
chick, a slRtPr ot the groom, who Is a'n 
operator at Wabash exchange. They 
wore sownB of pink taffeta silk and car­
ried shower bouquets ot Klllarnt·Y rosf's. 
Friends ot the bride at Central presented 
her with a cut gla.s~ water set, a Batten­
berg lunch cloth, and a et.Iver salad set. 
Mr. and Mrs. Pavelchlck are now resldinK 
at 3417 South Wood street and hope to 
S(·e all their friends In the near future. 

Hattie E. Marriott. supervisor at Cen­
tral, was married June 4th to Harry p_ 
Otto. The ceremony was performed at 
the home of the bride's mother by thP. 
Rev. Carson Shaw of St. Peter's Eplecopa1 
Church. As a token or good wttlhes the 
girls of Central presented the bride with 
a beautiful chest ot silver. 

Margaret Berner, an operator at Cen­
tral, was united In marriage to Clarence 
J . .Johnson on the t venlng or June 18th,. 
1913, nt five o·clock In St. Baalrs Catholic 
Church. The bride was attired In a gown 
of white c-rPpe meteor, trimmed In seed 
pearls ancl ha\'lng a court train. Thf! 
,·Pl! was hPld with a wreath of Illies or 
the valley and thf' bride carried a shower 
bouqt:et of the same. She was attended by 
her sister. Jennie Berner, also an opPrator 
at Central. who wore a gown ot pink 
crepe de <'hinP and carrtPd a 1Jhower bou­
quet or 111weet rwaff. A rPceptlon '\l:as 
gi\•en and dlnnn SPrved to fifty guests, a 
number of them bein~ friends ot the 
hrlde at thP offlrP. The rouple left for a 
trip to South Ha,·pg an:J on their return 
wlll be at home to HII their frlenrls at 
5259 Justine stref>t. FrlenrlR ot the bride­
at Central presentP,l her with a cut glas~: 
bowl, sugar and ··rPfltr.Pr, and a miSC'Pl­
lanPous shower Wfl!:i also given In honor..· 
ot the bride at ht>r hom,~. 

Vera Hotr, Central operator. WflS mar­
rlPd to WIii WhePler Thursday. June 6th . 

Ell7.abeth Oshalz wa!-1 mflrrled ~\'edn£>3-
day . .June 26th, to Alhnt Johnson. 

Olive TPssman w.1~ married June 171 h 
to Mr. )tiller. 

Kedzle, 
09erator Alice O"MaHer, ot Kedzle, was 

married June 10th at. St. ::l.lalthPw·s 
Chmc.h to Edward PenroRP. Gift~ or cut 
glass were prr,sented with best wishe~ o;' 
hf'r associates. 

Opnator 1..nura Allen waR married to 
1--;'1ward K1>1,lingl'r at the home of tlu· 
hrhh•.. A h<'autlful picture accompanlt•1l 
li1P hf:-:t wlsh("fl of KP<lzie. 

On ~ednesday mornln~. JunP 25th, at 
nine o ( lock Catherine Howe. day surer­
visor nt Waba:-1h exchan~P, was· marrlPd 
to Petn P. Callan. The Wf'dding was 
solemnized at the Nath•ity Churt.·;~ and 
wa:;i attendrd by many friends T:: 0 

bride wore a white silk meteor ~own v.·lth 
large whitf' hat, anrl ('arrl("d a ~hower 
houquf't of lilies ot the valley. The Wa­
baF;h day force gave her a supper ut the 
offl<'e F'rlr'lay evening . .June 131h. which 
wn!'l a delh?htful expression or the PslPem 
whlf'h l~ felt tor Mies HOWE". She wa_., 
preaenttc-d v.·lth a set of table sll\"er. '!"he 

Kedzle P\'ening l"Upf'rvlsors ga\'e a 
~evt•n-eour~· dinner at the Boston 0\"Slf'T 
Hnui,e ~a1urd1w aflPrnoon. June 2181, in 
honor ot Rlrdle Ruthenberg. evening su­
pl'rvlsor. who has resigned to be married 
In AuJnist to Arthur DPerlng. Co,·ers 
were laid for ten. the decorations being 
J.:"r('t.>n and white. The entertainment ar­
!orded by the .. tf'n" made the occasion 
moRt en.1oyahle and one long to hP re­
mPmbned.. The evening force presented 
Miss Rutht>nbf:>rg with a C'Ut glass watrr 
8f't and rPfiM'tor. The best wlBhes or all 

attf'nded hE'r. 
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Boatrld e at Qu incy. 
The river excuralon glv~n by the te1&­

phona operators at Quincy on th e n igh t 
of J une 11 tb wa s A tre.mendo,u, eueceaa. 
T he ti"teamer Si dn ev wo.s patronized by 
nbOut 750 friend.a ot the e-trls. the cro wd 
~~ fon1.bttl~a~~~~ at any moonlight ex• 

'the atratr was given by the operators 
of bot.b tho Home and Central Un ion ex• 
cho.nc-es. s~rorc this year the girls di d 
no t unite In giving ex cursions but be· 
~a.use of the consolld.auon or the tel e-­
phone companfea It wa.s decided to ghe 
one excur sion under the aua8!cea ot the 

~1r.i.te°r~:: 1~r·Q°~1n~:10:. 8 :'ff~~ock 
:\nd "''hen It ettam ed out aJt th ree of th e 
large deck.9 were lined with people. A. 
t\Cteen•mlle trip down the riv er was tak en. 

Dancing was the chief diversion but 
btcau.se of the large cro wd th e cab in 
would not a~mmodate ona -thtrd ot th 08e 
on bOO rd and hundrede did no t so much 
a s t>nler tho dance pavHllo n. 

Cent ralia Ol1trlct. 
Since Mny 15t.h t he commcre lnl depart­

rnt:n t at Centralia haa quarte r-a on the 
nni:t floor In the Harding 8utldlng at the 
corner ot Ea.et B·roadwo.y nnd Tate ave ­
nut. Both tho d i.s trict and exchang e 
comm~ rctal depe.rtmcnte have Quo.rte.re at 
the nf'W locntton. and arrangements hnve 
also been mod e tor the establlthmen t or 
a Cl3.AS lO·A Joint telephone and tele -

"1f:n::ef·J. T. Turner. ot Mt . Vernon. 
•·tu recently confl ned to his home · tor 
Mventl days wlth a u vtre cn&a or ton­a111tls. 

The Centralia E xchange Area hAa bee n 
txte nded so as to ta.ke In the territory 

f:i01
1~}flot~h~;)::;.rw~~rt-:.~J ~n~h:1c~"o~ 

loca t~ abou t two miles south ot Lhe city. 
Ttie new d lst.rtct Is bu11dlng up rap idly, 
and tht.re fa q,ulle a demand ror tel ephone 
e.tr\'I~. 

Champaign Ol1trlct. 
H. Mc.Donald ha.8 ta.ken the posltlon ot 

lns taJl ~r In the pla nt departmen t at 

Ch~ft:
1
~Un eld has re1h;ne d· her poal-

!!:~ ~Sar~~~~ oru~:t~~h a}0 C~!_~P8ii~o:.n d 

(!) B U El 1[!) 

~Poles~ 
~ "o• m ~ 

s~~p I 
Line I 

Larg est Stocks 

I 
Finest Quality ·, 

Promptest Shipments 

m Yards from Maine m 

~ Na~i:::7·:ole ~ 
m Compan y ffi 
w Escanaba, Mich igan w 
@I 0 - iEEJt t[!J 

B:ELL· TELEPHONE· NEWS 
l ·tarl e Capp., hrut been promoted to the 

p,osltlon ot traffi c chief 3t Champaign, 
t1uc0ffd lng L. Smlth, who ha.a been tr an&· 
rerred to the di s tri ct traffic chief's office 
at Peoria. L. Hawkin, hu been ap-
po~ .te~ ·~or:•::~ ~~ttd~~:o~ r:os:e 
position ot chief cle.rk at 8hn.mpa lgn , auc-

COOJ~n~uti1~a~· h~~e~e~rJ)0'10ted toll op-
erator at Chn.mpnli;n, aue<:eedl ng E. Pad· 
gcu. res lgned. 

Work at Champaign has btt n com ­
pleted w hich gives th e excha nge 400 mul -

~1m:n!fd A 30:0sft~::e~gf ~~c:a .. do<J~f lo~~j 
combination A and B position . 

Decatu, Dlatrlct. 
H . \V . Llnaburry, oonat ru cuo n tore.mo.n 

at Oeeatur , h&a resigned and Is now en­
gaged In the automoblle a n d ta.xi -cab 
busl neu at Joll e.L 

Foreman D . H. Hayes ot the construc-
~1:s~a-nd:fl\~tm.;~;k :t !~~~~~· in~· ~en 

Flo Bur-techt ot th e traffi c department 
at Dec&t'ur la on duty a.galn atter a 
sho rt Ulneu . 

at ci:. ~i~t~ ~!s1~~dt~c ~Ftr:~m:~ 
moved to Tayl orville, 111. 

Orvi11e Horton. trn.meman at Deetttur. 
wa.a married June •th lO ChrlstJno. Floc.k­
e neteln. 

Galeoburg Di1trlct. 
Minn ie Tru eleon, toll ope rator at On les­

bur g. returned to work Juno 1st a.rt er 
enjoying a two week.!( vacatio n. 

On Sunday , June J st. &(weral emp loyt-a 
ot the Galuburg exchang e enjoyed o. pic ­
n ic at SPoOn River a nd all report o. 
sple.ndtd Ume. A. B. Eddy. ot the Mo­
Hne exchange. nnd H. C. Upton, ot the 
Roe:kto r<I exchange, wer<!: th o ou t- ot-t own 
guestt. 

New We ate.rn El ec tric awltchboardt\ 
have been purchased b>• th e Farm cn· 
T elephone Company at Prairie City. also 
b}' tho oompan les at Bu11hnell and Vi c­
toria. 
"'I~<! ':?ht:;1:tn~~w~~e~nken a po.e.ltlon a$ 

Harry Hamrick has taken a position 
as repai rman at K ewa ntt . 

Gertrude Kinney reifl,.:;ncd her J)081llon 
a a an operator nt Galeeburg on account 

• ot poor hea lt h but he r frl endllJ hope to 
!lee her return tn the oear ruture. 

Vera Hamm ond, form erl y open1 tor at 
the ()Qunwka. ~xcruin,:::e. has l>N!n tr ans· 
t c.rred to the Gal es burg exchange . 

T<'fep~On~
1
ut~~-P~~~nf: r 1~' :~: ~:::1

1~~i 
recoveri ng Crom nn operf.\tlo n tor ap­
~ ndlcltl. e And trom all reports he Is get ­
ting a long nice ly and wlll soo n return to 
ruume Ma dullH. 

The plant department 11 erectln .g a new 

~~ri~:u:: &"a1J::u~:t ,!~lc~~1
~\~~hecoe~: 

pleted. wlll give eoni,lde rable more ator• 
age r com. 

Emptoyu and hea.da or departments 
At Galesburg w ent picnicking Jun e 
t Gth at Linco ln park. The co nve.)'· 
ance, were ha>' rac.,tt and autos. th 'l 

~~t~l'mo~~~~.ng A 
00

s~,:~ldte ~1m~·c~~;: 
enjoyed by a11 on the nrt"lva,1 at th e picni c: 
,:rounds . At dinner tim e places had l~n 
Mt at th e tabl e! tor· scvf'nty•tour peop,e. 
but It wa s neceMary to add another tab le 
and arrange tor eighty plates. The din­
ner hnd been thoughtfully planned and 
the menu Included Bt\ndwlchee ot man y 
dlft'erf'nt ki nd! . SAIA.ds. baked beAntf, 
plcklee. olives . deviled eggs. lemonade. 
ootree , and for deMert, Ice cre am and 
ca ke. A ball game wo& an excltln ,r llNn 
ot the attem oon·e nroscrnm of sports and 

j~a~:.lat:~t\~;.-,r·te':n1.Kt>u;~ }t: • .;,.:"~abJ 
won by a ecore ot 13 to 9. Other SJ)Ort,r, 
runn .ln,r ratte. peanut rf\Ct"S and hor1te­
ehoe pltctil ng contc 1ts helpe d · ml\ke th e 

~~c.~';,ocak, bs'f a~:~S:Ctr:~:~ ;'o1;lt,8 C::~~ 
tor table tor thOIJe wh o d id not car,c tor 
the more strenuous re-creation. V lj;ltOrl'I 
were present t"tom Monmouth . 

Jack1onvllle Ol1trlct. 

el("~~rr=~ie9a~~80
~h:a~~!~r~:f

101:~:..~ 
mf'nt at Jacksonvllle . 

Eth el 'Wetzel. toH ope rot or at Beard s­
town. has resigned nnd la auccffded by 

An\~{:,ta
83bte:~an has been ap)lOlnted col• 

l<'ctor at Jac.ksonvlll~ to succeed Mabel 
Ma80n. \'.•ho ha s re.signed to tak e up oth ("r 
work. 

La.urn H'Atfleld. rormcrly rt-11d ope ra.­
tor nt Ja.c1<90nvllle. htu! :l.ccepted 11 potl• 
l ion .u stenographer with J, Capps :l.nd 
Sons . 

Kankak ee Distr ict. 
Cha. rl e11 Murphy , Qt Kankak ee ex­

change. haa re.signed and le.Ct for Den­
ver, Co lo. He wa" "ucceeded by i\lr. !~·:~~:s:trn t~~r~"t:C~~:an·u~r:~~ 

Ce,or,t'e Scharre r, rormerly repal rm :m 
wi th the Eastern Jl1lnols Indel)f:.ndent 

i:~e~~~,l~O;o~rh~t·e hCe'n:!-~ffJ~o: ~!~~: 
phone Company. 

The telephone line 
that lasts 
and 
keeps down 
transmission losses 
is strung on 

"Thomas Quality" 
Porcelain lnsulaton 

Wherever service conditions are 
unusually seve re these brown 
glazed porcelain insu lators will 
meet the requirement s . Every 
insulator is rigidly inspe ct ed 
before it leaves the factory . 

Manufa ct ured by 

The R. Thomas & Sona Company 
EAST LIVERPOOL, OHIO 

Dlatributed by 

W,sl',rn £1,cl'ric C"mpany 
Offlc• • ln •ll principal cltl•• 

Diamond 0 Screw Anchors .,. ,, -
Fit any standard wood screw No. S to No. 30. 

Easy to Use 
When the anchor is in the wall it's like turning the screw in wood. 

Th ey make quick and permanent fa.sten ings for light electrical 
equipment, insulators, br.ackcts, clamps, conduit and wiring. 

Manufacturers of Diamond Specialties 

90 WEST STREET, Corner Cedar, NEW YORK 
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PLANT FORCE UI-DER FOREMAN C. £. JOH:--S O.N, WHI CH llAS BEEN WORKING ON OUTSIDE IMPROVF:MCNTS AT MOLINE, ILL. 
• Thie force has bten buay Cor s everal months rebulldi_ng end ext endi ng the Moline plant . At the preeent time t he ou UJlde work 11 n ea rly co mpleted and ncttona uf 

MoUne which have been without CacUJtl("s are now reeetvln.fi; ~ervlce and order• are coming In nlPlclJ.y, 

all pa:-r. :1dtl~~0i,~~ ~~e~~~{:.~n~~0!1
~J-.!~1~r:~1 ~ Ci~t~~~es,rvt~:~i:.~ ~~:re~t!\\~:. h::S1~~go.~dn:l~n~r::ra:~e'~.~~~1:~·:1·l0'Ac~r .. i:\~.1~~e~~:n~:!~e cac:i,e ·r~~m&:~ 

l.81and to the settlement known as Sears, and wlll, Ml soon O.IJ the e.stlm.\tea are approved, handJo a vtr) ' eoMlderabte extentlon or t.he pre.sent undertrrouncl and 11.erlal 
cnbte plant In Rock hlAnd proper. 

Grace Clark. toll attendant at Kanka· 
kee. haft resigned. and la eucettded by 
Laura. O'Ham., form erly toll Ol)('rator. 

The underground cable e-stlmate at 
Kanka.k« has been completed nnd cu t 
over. 

Tho mal e employ es ot the Cenlrnl 

~:~f;1 1~e~e:nhoorno0 f C~~f:,~~· ~\~;:h;, :~g 
r~:·snr h~!.~~ll\~er t~~ c!!rre~n ~~eou~r~: 

:~~ !?1
1h~nc1l;°"f~

1~~e ~i~t·a~e if.!~': 
Toward evening a noise .,.as herd. slm· 
tlar to that made by B11rney Oldfteld In 
hl.s .. Bllt.se.n Ben:i.·· and after th e dust 
had blown away RuBh Huff. the ftre 
chief, unloaded from a motorcycle and 
reponcd that halt the town wa.e on ftre. 
The flrat mUe ot the return trip 1''lU 
made . i n nothtn_., but aa the pace " '" too 
ttrenuoue. th e remaining tour mll e.s were 
ma.do !n tort>· minutes. . On arrival In the 
ctty , •he dre waa found to be nothlna:: but 
a barn. 

La Sall e 01,trlct. 
Material tor the Ogle.1by cable ettlmate 

has arrived. For~ma.n Owt.ns having com · 
pleted atorm repa.lra at La Sa lie baa gone 
to Peoria. to tak e charge ot estimate work 
there. 

Howard Lane , clerk of the plant chtet 
at Lo. Salte. hu been 1ucceede<I by Lee 
Berryman. Mr, Lane resigned.. 

Jt,orllt Oeor~ Winters, ot La Salle. 
in appreciation ot excellent local and 
long -JJatance ee-rvlce received during the 

~~t t~:a:;;a:~~r.t
0a e;:an ~a:1 o.e~::ry:i 

peonies. 

co~~:N:¥:111,~e:~ .. ;!~?or.~~r l~kr~:~rl:~ 
La $&Jle, resigned )lay 22d, and waa auc· 
ceeded by Mra . Tnylor . 

Pari, Dllt rlct. 
£Ha Par ker, local ove.rator at Parli,. 

ha.a ~n a:n,nted a month'a leave of atr 

.. ~w. °t!. a:r.,o~r.1.0
' t1f:~fcte:~~~·t chief. 

F1oyd Nickell, w·tre chit!, and Otto Oh­
mart. npalrman at Parh,. attended the 
pl&nt meetln& at Terre Haute, Ind. 

Ruth Herrington, local operator at 
Ka.nu.a, Ill., reelgned her position June 
28~r:nic:u O~nt~i·eg~~a!i- ~r<1Jiir· 
ahall, spent her voc-allon 1u ChlCR1to. 

Peoria 01,trict . 
The Westtrn Elcc tr-lc Company has 

completed th e lnstaHntl on· or equipmen t 

~':i81~~~oi O:n:~~rr::t
1fa0:k_,~·~0

t
0 

t:eul~'f~?n 
c,xchange, Peoria. and the equipment le 
now ready tor service. 

An esti mate has been approved and 

~~~~(i: iie 11:~s!r.iw:r·~, t~:: r\~~e~~ 
,-ectJOn$ with 2,600 tSubacrlbers' mulllp1e, 
In e,:;lsllng seetlona. UO eub8 cr lbera' an• 
fiwerlng Jack• and re.rrangemcnt or exlst -

!J:lfn;:,r,wJ:!~fa. Ja~"t:e a;o~ e ls
81~~:ect:d 

~~ ~~~l~dseo. er~rl.h ~~,~~~~t 'h!flt 1
:t d~~~ 

by th,, West.em Eleclr1c Compo..ny. 
The P eoria exc .hang~ le repre~n ttd In 

b.·uteball tht1 season by one or the be~l 
commarc.lal teams tn the city, the lenm 

~t~1"11to!t~g ·~a~hee bc:sr:: ,~~~o ~~~ 
or lea.gucHeo.111 callbre. On the evening 
of June 6th a.n enthusiastic mee.Hng wa.1 

~~~po}[ ~reo:;;:~11: :m~~ubar.1r ct~: 
turthtr to promote and aatgt tn making 
the tN.lm one of the best In the elate . 
At thl1 meeting It waa voted to pur chase 
new euftg tor the team. A sc.hedu1e or 
garnee has t>ee.n arranged with a numbe-r 
or aurroundtng towna. but a tew date s 
have bE:en lef t open so that arntn~me.nta 

ri:ron ~ea'::iadtta:'
1
}~1:",>:ic1Y~~r t;e:rt!:! 

bata. Tho rollowtng ts a 11st or th ts or. 

~~·:~~c:f J~~t~:.~: G. PC~'~~~w~f.r\~ 
E. Keltner, Gttorge B. Davenport: offlclal 
scorer, Henry Vogel : manag er, Pe~ A. 
~::~: :F~a~.aJSch~r:,~y Sharpe: o clal 

J. H. Vogel hae accepted the position 
ot mater-tat clerk at Peoria, 
dl::~;::;.rtp1'::fn!~ftr fo::ne;~rf!~r\i.0 ~~ 
cepte<l a po,1t1on a.a wa .rrant clerk tn the 
state tre:n1urer ·1 office tn th e Capllol 

bu~g~feea'H~:;
1
~e~¢Cepted the Po•ltlon 

of ettnogT&pher In the plant department 
at Por)Oria. 

Fouman L. Owen has atarted " 'Ork on 
rO·bulldlng the Peorla · Oaleaburg toll line . 

Foreman Freel Merrlll ta working on 
rf'·bu11dlng the Peor1a•Watseka toll lfne. 

Fred Beckman , plant chief ot Bloom· 
lngton. attended a conv ention ot the pla .nt 
department at Sprlngfteld, on Mt.ly 16th 
and 17th . 

Co ra Keennn. traffi c chle r at Bloomln$­
ton. \'lilted In Jae keon,·Ule ~ta y 20th to 
2?d. 

o~~alf!~se:':::~"a 8fet1t':re pa~~;t~~r~t~ 
traffic and commercial emp loyee ot the 
81oomlng1on loca l office on Ma y 20Lh. 

Chariea Richardson from the englnt er• 
Ing dP-partment , Ch icag o, ha s bff.n In 

:~~~~"S,W:na~~npgpe~P c1~u1~u:1:Je t~~ 
phan tom circuit between Bloomington and 
Decatur. 

J. Sldlo w. Weetern Elec-tr1c: foreman, 
and ln st..aller-s: have arrived Sn Blooming­
ton and are Installing tour 3C<:tlona or 
Xo. J toll ~ rd , one toll servlce -obgen ·· 
Ing aectlon and on~ toll chief opera tor '• 
desk and addlttonal p<.>wer equ ipment . 

Due to ceirtoln nroot and etd.ewnlk lm­
provementJJ done by the city ot Lewis • 
t0'9."n, It wu n~888.rY to move ee,1era1 
pates carryi ng toll llnea o.nd coble In the 
ma.In 11ect1on or th e city. The work wu: 
handled by J . F . Roseman, plant chief 
tor Can ton and Lewhuown exchange& 

Quinc y Di,t r lct. 
The Wutern Electric Company hoe al-

~:r~ c~~1~~e: \~(>.~~t~~·~1~1~1oc"ht!i1! 
desk at Quin cy. 

H. A, Christy made a tn1n1rer ot the 

~J~f: t:0Ui~ 6:~~~:r0tn~~01
~r:i,h:;; 

Company a.s ot June lit, combtnlng the 
two compa.ntea aa ta.r as the commercial 
departme nt• are concerned. 
Qu<rnc:-: ~~bl=ri· t:::;;;:;.::>'toa~ :r ,! ~ 

W . 8. Tompkins has ta.ken a p,oaltlon 

~r. r~~::~i:n~Y :fr.~"·~o~lpk9~~
0 t;' a~n:~ 

telephone manager and a.lso ex•cll>· 
comptroller. 

Ei,tlmn.tee hae been approved for on 

~1~~;n:~dco~~t~':~.
1
\~

1J~~l:::•~d 
Oalee:burg, aleo Iron met3lllC cl1tUlt1 IM:­
tween Qulncv 11.nd Co..rthaae. 

Rockford Dlotr lct, 
On the evening of ll&) ' 7th the Central 

Union Club ga, •e an e.nt ,er1alnment tn th e 

t{:k~~· wi~e~h~Re!Jx~!t~~~Ju~~lntf n~~ 
:~e. ~~S~~·=· v1!,Tn ';,'i':,w~~,t~~ 
~:~~;"\u .. ~!~dl :c<n~~a.:~1t:r ;b:,• vm1

,, r:e0: 

quartet, Plant Men Olbbon)', C&thman . 
Bla.ebnum and 8.Mtlan . rende.rlng aevera .l 
appr()prlate .e lec:Uons; VOCl:ll 1010. Miu 

~:tilri» a~:~~
1
'!n:y M~

11
~ ctU: r~~: 

A ti er th e program. retreehments wer e 
serve1 b)' the club ladlta. 

·A &Core ot girls of the Rockford e>e­
<'hango l'Utf)rlu<J Mra. J . Andr ewa. a ror· 
mer gupervleor. at her home Wednu dny, 
Jun e 8th. l\fu,.lca.l numbers were the di· 
;:;:~<:::en~~ ~}:Nte~~"J. arter which re• 

Helen Bullock hu returnNS to her po . 
"!lion u operator at Ra<:kford. atter n 
~o~:r,h;':o!~ 1~t h~]~~do Springs, great-

Adah Kf'nned .y. loca.J operator at Rock­
ford. realgned and waa ma.rrled to Ralp h 
Ollee. Jun e Ut. 

Emmo. Olson ot toll ope-rating force at 
Rockford. who realgned recently, waa mar­
ried June <lth to Or. Pt\etr:er. Ruth Pet­
er.an takea the po.altlon ,•acattd by ?tlt.u 
Olso n. 

Repairman M. E. C1uhmn..n hu re• 
,ilgn ed to aceept a p,oattlon with the Iow a 
Te1£'phone Company at Da,•f'DPort. Ia. 
ln,taller Wllll1:1.m Blaebnum aucceed1 )tr . 
Cn..ahman and Bruce Barrtckma.n takes 
the p,o1IUon vaco.ted by Mr. Blaebaum. 

Vern Ryan, chief operator at Rockford . 
h:u re.algned . )flu Ryan wm 800n be 

l! "~nh!'nw~he'~~';. r.::~d~1':1rR~~fg~ 
her home will be ln Mlnneapo1f., Minn . 
Mtea Ryan la succeeded by Stena Munth e, 
tonne.r- supervteor . 

A No. 2 pr1vate branch exchange <!"n­
slstln ,r of trunk line, and 1ubs:tAtJoru1 
has bff.n ordered b>' the Int.ematlona l 
HarvHter ot Rockford. 

A No. 2 prlvnte branch exchan~ con­
,-f1Ung of two trun k llnu and eight •ub­
At&llons has been ordert'd by Dr . R. L. 
~h11.nklln , of Roc k tord. to be placed In his 

de2,t:I fu"'ri~0
rs
8
ih the Centnl Union ba,ie 

bait t eam de.teated the Bureon Knlttln ,r; 
teem at South Park . Rockford . SC".1rf', 
Central Union , 15; Buraont. 11. Lint UP 
ror the Central Union a.a to11owa: Upt on . 
catche r: Blaebaum, s.hortstop: Mae@rl4. 
pitcher: Ba8t1An. ftn,t baee: Giboney. ~· 
ond baM: MIiii,, third base: Sammon ,r, 
left ftt>ld; Smucker. rtght ftetd : Rand er­
son, ~nte:r field : Leonard. 1ubatttute . 

Rock 1, la nd Dlotrlc t . 

po~~f11'!t!~e ~~1.i~~es~l~o tf!ef~g1~ ~:: 
t,er, enjoyed themselves to the limit tn 
rhe annual outlnff: held on Suburban 

PLANT FORCE U NDER J. H . CHA~fPION ON CONSOLIDATION WORK AT QUIN'CT, ILL. 
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When you want a Lock 
you want the best. 

EAGLE 
LOCK 

co. 
MANUFACTURER S OF 

LOCKS 
for all purposes. 

WOOD SCREWS 

Factor!• 

TERRYVILLE, CONN, 

Wanbo.,_ 
88WYORK 

CH ICAGO 
PHI LADELPH IA 

Even the Bell Wires 
Were Placed With 

Klein Linemen' s 
Tools 

SI 1',CE 1857 IS A LONG Tl Ml! BUT 
SINCE THEN KLEIN TOOLS 
HAVE WIRED THE BARTH 

YOUR inte~ts require that you 
become familiar with our 

house, our product and our ways 
of satisfactorily s a t is f y in g any 
demand of the electrician, trouble­
man, lineman, consiruction mnn, 
superintendent or mnnager. 

Our catalogue is of pertinent value 
to you. Write for ie. 

You can buy the prorluct from many 
deale rs a nd all electrical supply 
houses and i[ you do not find what 
you wan t write us direct. 

MATHIAS KLEIN & SONS 
562 W. Vu B.ruSl.,C~i .. , •. Ill., U.S.A. 
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BELL· TELEPHONE· NEWS 

WISCONSIN DMSION 
I'. M .. M,.£.NlRY. <:---i... W-.ue 

Appleton Distr ict. 
ltl oano r Oamaa. ha lr -ume operator at 

Algoma.. res t,;-ned her p()! ltlon AprH ll'Jt, 

\i v::r: ~~ta ~raJ,'!~C:.~ with tho La1' .. oUctc 
Orace Hl1ton , toll operato r at Algom:,. . 

ret'y:i ed Jun e Ut . $he: wlll be married 

~~r:~~ ~:~'e 0! A~f:;~~n~~!: ~~80°~~~ 
at tb e home or Charles 8edec kor , ln 
honor ot Mia HIiton. 

Libbie Horeshovsky, n ight operator 3.l 
Algoma, aueceed.s Orace Hil ton, o.nd Lyla 
Donovan, halt •llmo operator, has taken 
Miss Horeshovsky's place. 

Dora Kuethe , tuJ.,1,;tant chief operator 
ftl th e Fox Rlxer Valley c,cchange. At>· 
pleton. haa been promoted to chlc t OP· 
erator at the local '\VINoCOn JJln office to 
succeed HIida Arndt . 

Anna. Kirk , privat e t'Xchange operator 
at the Sherman Hou!:le at Appleton , 
apent n two-w~ki,' vacat1on with rela­
Uv u at Mndl&On . 

Theresa Mollen. formerly operator at 
Little Chute. has been tranl!lterred to th e 

AJ!f~~t°Fo~xc~~, ~frf.!. Valley 4!xchange hfl11 
been cut over Into the ewlt chbo ard In the 
new exchange bulld lnll:" at Appleton. Thi a 

r~~ o::~h~s,,::se1~~1n:;~1e\~n':°m~~~1n1,,.:~ 
tor)' rut whi ch Is being made wm tncl1.1de 
th e Wl 8Con,1n T elep hone Cornpany 8Ub · 
acrlben, , RIM the regrouping ot the tor · 
mer Fox Rlver Va.fley eubscrlb en. 

L. L,.'l Chappe le, comme rc ial ag e nt At 
Otten Ba.)·. haa bce.n tran1-te.rrtd to th e 
Oahkolllh t'Xthange , 

Private exchange contr acts we re 15e­
cu re(1 for th e Thom u Proc:lu~ Company , 
G rMn Bay, co, •er-lng thr tt Jlnu and se,·en 
etat1on,. One wn.e secured from John 
Baum. Clothing and Ory Goode Store , 
O rH n Bay , ror one line a.nd t ou r t:!8• 
tlons. • 

Llllfan Rogan. opera tor at Ore-en 8ay, 
hu r~ "h cned nn aceount of her heo.lth . 

Dwlgh ·t MIilard, repairman at tho N'ct· 
nah .. M<'naeha <"Xchan1,:e, accepted a ~1-
tlon with the L,.'1.rr,on Telephon e Company 
on Ma y lilt. Harv ey W itte ~ former rt•· 
pa_lrman nt Omro , ha .Ill taken the posi tion 
ot re1>3lrm an at Neenah. 

Lenore Kloep teJ, d(>rk at N&enah, en• 
Jo:vcd n w~k's ,•aC'.:\tlon. 

Ethel Coon And Pearl Remmel, loca l CP­
erators at Neenah, hav e r~turned lo 
work. nfter havin g enJoyed a wee.k'a v&· 
ea.lion. 

M)'ra Nelson. &Pb:tant ('hfe t operator. 
Necn,h. entertained ot a linen f!lhowtr at 
her home tn honor or All ee Hart. local 
ope rato r, ~·ho hJ to be mttrrt ed aoon. A 
t1e11cloua lun cheon wu ~<'r,•ed an41 all 
had a ftnt\ ttme .- Neenah Item In Affhoa,, . 
kt>e Se1tH1ttl, 

Mal)l& MRrehall . operator at Omro. 
ftl)f'nt a w~ek'A vAC"t\tlon at Eureka. 

The fn11owfni:t letter "'n"' received by 
Nelll e RIC(>. chlPt Ol)C"rt\lOr nt O~h km1h: 

Mis-" Ncllle Rice, ch lrf oi>erAte>r. Wis· 

~s:nM1:eri~g:~ ~:~!~~· t~l!Y(>C_ 
CAJ'!On t.o rxpre 81'1 to you ou r thank11 
tor the way In which ou r calls Are 
taken care of tor this office. The 
•ervl ce ha i, been excepUonn. 'ly nne 
and etpe('lally &O on our Jong dis· 
lance ca.Ila. the M,me htniln,r had 
very prompt nttentlon Crom your or · 
er11tora 

The wrlter hAt OCC'U'ton to vh1lt l'l 
num ber or clltcs and t owns an d 1n 
none or th em does b4! ftnd the prompt 
And co urt eous sen •lce th Rt ho re• 
oelv<J:a from the operators under you . 

Agnln thankln,r you for this up-to­
th e- inln u te iJervlce . we are yours 
truly, 

Central L,1mber Comoany. 
F, A, F ur.t.r.R, Seey. -Treas. 

ThP city or 0.ehkoJllh Is e r tcllnft' a new 
111 8 .000 bridge over th e Fox Rh•er nt 
W e.st Algoma etrcet and n temJ)Orary 
cable ot 1.100 Ceet w,u, laid al this point . 
Later a pe.rmanent cable. wlll be ta.Id. 

Chn..rlea Pe.rrln . commercia l agent at 
Oshko,ih. 19 ,11owly recovering from a 
i,erlout- operation to his tae<". 

The Olllett Rural Telephone Company, 
con ne ctfn,: with the ShavtAno ex chanrr e, 

~~~~8 ,1av~ngm~r~.
1
~r1~°trt!;u~h:e~U).v ~·r~ 

M1rvlce up to 136. 
The Bonduel Telephone Comp11.ny, con­

necting- with the Shawano exchA.nftt, J)Ut 
In gen•lc,e ten telephone s durfng May 
,.,.htch br1ng th e total to 200. The com­
J)R.ny built nvo mll«"~ ot new lin e thh 1 
trprlng nnd will build a. num be r or mllca 
more thlR 1JUmmer . 

The Annwa T ele.phone Compony ,it::arte<.1 
work In June to con nect thirty new 111ub · 
sc.rlbt'N. Thl i, ('ompA.ny connect• with 
lhe Shn w ftno exchlln2"C. 

Eau Claire D ist r ict. 
Mvrtl e Kohln. assts-tant chief operato r 

:\l Chippe wa. FnH&, 9:pe.nt her vacation of 
two we«>klJ at home and Eva Adam s 
@pent her'A at Onnlatka vl1ltlng her 
uncle . 

Ltlllan W voll resi gned her po,eltlon ai, 

Don't Forget The Date 
-- AUGUST 9 --

Third Annual Outing of the Telephone Society of Michigan. Boats 
Leave 8:45 a. m. and 3:00 p. m., at foot of Bat es Street . 

Tickets: 35 cents each . 

MICHIGAN DMSION 
DA VIO H. D00G£. c:.n-lmr. 0..-

Telephone Society of Mich igan. 

slo>:,t :~~:11~~ng ..:~!?:X 2!:e::~,~cuf~ 

gOOd ehape Cor th e annua l excursion to 
Boll Bia .no laiand - otherwlee , Bob Lo­
tor Augu1:1t 9tah. Uon el M. Chicoine wa.11 
appO lnt ed llbra.rlan ot the aoc.lety . T ht 
J>Aper ot the even.Ing was read by Walt e r 
Oa..kln, Inventory and appralpl enginet-r 
ot the Cen tral Group ot Be ll Te lephone 
~;r:-"~~·roit~o waa at that time work• 

Mr. Dakin'• paper, describing hla ex• 
pertenc:e as a rAllroad con.strucllon e n­
gi neer In Ntcars~n . wa a partly read and 
partly g'lven &1!1 a talk . It w::u, Intensely 
Interesting a ll the way through, thOM 
preaent keeptnx him anav. ·erlng QueaUon a 
until 11 o'clock. ll ha 8 been decided 

that during the 8Ummer the eodMy meet 
onl)' once a month. -- -- -

Fir e at Maple City . 
On Atay 29th tbe bulldtng In whi ch tu 

Michigan State T e.lephon e Compur, 
awltchbOard la loe&ted tn Maple City,,., 
burne:t and th e swltchbOard with all otbtJ 
eQutpment wu dettroyed . 

Cl~t 05ffll! 1; .. th:ot.Ttt~ln~l/: ~:t~ 
on th e 7 o'clock t.raJn. &.JTlvlng a.t Maplt 
City i,t ha lt- pa,tt nin e. At noon they bid 
lhe aeventy-elght subecrlbera wo"'ln g oc 
a te.mJ>Qrarft aw'ltcht>oa.rd which they 'ftl't 

r~!~~o ~i~ ':~~ry~;Wtm:~:~ :~ 
out ot service Just . on e- half day. Thi.I 11 
prompt work 11,nd ahowa the entup r1N 

;;:~~('8~~.b:Y T~~~.e~e!n~ 1~m:~ t.nd tm· 

Chief Operato,s and Supervltort Meet 
A meeUng for the chief operators at1ct 

auperVl1$0ra of the various Detroit ot!Sctt 
wae held in the Telepho ne Society room 
on tt e eve.nine ot May 28th. 11>e grtt? 
ln teretrt taken tn theee rneellnp wu 

m~i~eatrpe:~r ~he l~e ·.~·:~1~~:·dttt. 
~~~to~! :::vl~~n:~t':uvte~e:~:. ~= :~~;r~;x g;~:.ab?th:1

nh! ~tit~h:,.t. e;:! 
mainly to the good work ot th e IUPff' 
vtfJQrs . and the Int erest dllJJ)layed b)' tbf:11 

NATIONAL 
-- -- --------

Double Table Copper Connector• 
are accurate I y made . They give les.s troub le and longer servioe 

tha n other types. 

E!:..£ • ii 
National Signifies Quality in Connectors. 

National Telephone Supply Company 
3932 Superio r Annue CLEVELAND, OHIO 
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M. LANZ &. SONS, Pittsburgh, Pa . 
Menutaetu,.,. •t 

ELECTRICAL HARDWARE 
PLAIN afld GALVAN IZED 

Po .. Stepe 

.,_ , ••olt elHI Orooo Ann -I• .,.po olHI •r•olto,_ 
•re•II lro•• ,._,. ••100111•• 

••1te, Ann,.,...,,., r11.... -'*••d •·-~ 
Oeb/e •-•• •IHI Hoollo ~•to11tod Oro•IHI •-

011y •ode e11d Cl••- ••hftorot111 •tr•-
H11b 011erdo •tro/11 ~,.,.. , 1rW. 

Chicago Manufacturing & 
·welding Co. 

N oU-"41 

Special iron work for insldeequlpm entl n 
accordance with A. T. & T . Co. stand­
ard specification. Orders filled promptly 

1622-24-26-28 Carroll Avenue CHICAGO 

LOUIS STE I NI EROE R'S PATENTS 

ELECTROSE MFG. CO. 
'';l!,rp·:.h~ri',~:.~'· BROOKLYN , N. Y. 

ALSO POlt. SALE RV 

W,st",rn £1,cl'ric Comp1111y: 
NEW YORK AN D BRA NCHES 

- ------ --- --- ----·- - -- ------ --- - -

In gntnlnf, the CO-·O~ratlon of their op-

=r-~ork,6 ::t~o l rt":t~ir ~h~!"~~t!~!r 
added that a premium would be ottered 
to the eupervlsors ln the fl.ve offices which 
attained the htghe at standing for the 
month or Jun e. Th & ro11owtng month a 
tilmllar premium wUI be ott ered to the 
senior operators. 

Mr. Spencer a lso called aue.ntlo .n to the 
var-lou, polnta most Haentla.l In giving 
good aervlce. One of th e moat lmJ>Or­
tant l a the work on the can circuit. By 
va ri ous diagrams on the blackboard he 
demonstrated Just what ha.rm co uld b6 
done b)' crowd ing on the clrcult. and also 

byi~
0

r.!:::~~g.trafflc chlet ot the Main 
:,tnd Cherry offices. had prepaNd a abor t 
program. Thi e Included a vocal solo by 
M1S3 ~tevens. ch ler ori rator ot the W al -

~~fef~g:;.:~~rn1: E~t:"
1~::!d~~W~; 

lions by Miu McPh eraon of the Hic kory 
and Ml!J.3 Horn ot the Ea 11t tollowe<l. and 
la.st. but not least. the tunny etor lea of 
Mr. Lask ey, which are al"' ·ay-a greatly 
appreciated. 

Rerre.ahme n ta were se rved ln t.he ca r~. 
o.nd danc .lng tollow~ Mr. Soott. M.r. 
8e1onger. and Mr , Parent~ traffic chiefs 
of th o various o.tncee, were among thot:ie 
present. 

T raffic Meeti ng of Main and Cherr y 
Exchange,. 

A meeting of Main nod Cherry traffic 
e:mployea wa , held In the Telephone So-

g~tlu'":'rTnt~~/e':.~8 o~dT~:&:~ . ~~dS:!~ 
cer , nnJ I::. C. L3Akey. traffi c chie f. 

Mr. Sp,en« r. on thlfl' 0<'4"RAfon. :\ IJ on ftll 

cut down a 1low watt. and poulbly a 
black mark agalnet the office. He altio 
SPoke of the pru,.elnc known u th• 1tyle .. 
at.rip, atatl.ng that aJow accurate pauloa 
w~ one ot the cbl • t thlnp ln avoldlna 

:1r:: : o!:~ :X~fl~°i d~~lt • t~°amtr o: 
erator. ebe naturally ho.a a. Chanco to dla­
tlngulah th e numerals to bo selected by 
her, and nlae out or ten tlmes a ml•talc.e 

!~,t~f~~edolythe~o-:'u~:c~f:t~ i:rt':fe ao! 
operator. 

Mr. La.Akey partlcu le.rty cautioned th e 
operators abo ut "vlaltln.g'' at their boards 
with nelghborlns operaton, 1howln1 how 
many embarra.1-tlng mJetaku could art-te 
from th e ope rator be.Ing careJeae and tafk­
lnr to th• ope.rator next to her. ln auch 
a ca.ire. wh e.n a 1ublcrtber call• a certa.ln 
numbe r, pe r haps ot a doctor or a mlnl1 -
ter , the operator may go tn a Jack abov • 
or below at the rt5ht or lert by ml1take, 

:~d A~~ter.!:, tf~t J~~-~~~~ eaa'!,i~rt1: : 

wa~"i~~6~u~~:~n.
0

f ~ie.8\:r~~ : 
that he hae noticed at dUferent llm u 
how nrrator1, when not buay , were .:J:' 
~. ;i'e k~hye~a~a."~~ ~:rM~: !M~e:e 
arranged eo that they 1lant downward 
thl.e has a t~dency to cover up the au-

rorr:;>'fn~~~:in~r a::e~v~: ~:·::~ 
ture. 

He also spoke ot the \Vlnd30r t1cket .c,, 
aeklnt them to be ca.re rut ln writing 
them up, thu.a avoiding ml1t &ke1 and Jou 
ot to!IA. Mr . Lnslcey menUoned th4t th e 
vacnuona bad ~n sta r ted and he a~ked 

~~~pl~h: t~~J:?n'r:t':nlh:f ,:~~~~: t~~l8 h~~ 

SOUTH OFF1CE SUPERV ISORY STAFF, GRAND RAPIDS . 
Standing: MRrtho. J".Jhneon, eupervfsor; ~1a b1e Wafdellch, aup etv'lao r ; Ellen 

lteal1t~in~~e.n~~!r;h~!~~~~tg~1et opera t or. 

o ther a wos. we lcomed with applaus.e . Th e 
glr l1 a lway s enjoy hearing a.n addrel\l 
from th e tl'affl c 8upe rlntend ent. He gav• 
an add~•• on the office 1tandlngs In each 
ex.change, o.nd UluBtrated tn dete.11 on a 

!}•!h~!dex~~=~~e '~#.Jsv~~af:e~~dll{~ 
ex1>latned to the operator-a Juat which 
place their office wa s In. and how by con· 

t~ nt~?~:~rn:~~ 11:U~d~t~: t~l~lr h:~J~ r a:~ 
might 4C.hleve places nearer th e top each 
month , He mentioned a contest which 
was to take place to·r the month of July. 
t>etw e,en the var1ou 11 offl~a and a•ked for 
1he earne8t CO•OJ>Cratlon ot the operoton 
In th ~ race. Ke closed by thanking the 

~~1Th!<>~tn!: \~h~le h;~/!~~ 1ho~"~:~ 
would !till conUnue to try to do their 
very bNJt~ 

Mr. Laskey was 91M> receh·~ w ith ap• 
plau se. He s t.a.ttd t ha t aa thl1 meeting 
waa th e to.at one to be held untll the la.st 
of September or th e nn1t ot October . one 
of the obJects In bringing the opemton 
toge th er wae to make a few commen t, on 
the ec1·vlce as a whole. nnd what might 
be done to make .ome Improv ement dur-

1"fte t~Tu~n~~f t ~¥-'!u~:~ce~~~:~t erro rs 
was good In Me1-ln and Cherr)', but that 
one ot t he weakest RPote In the. eerv tC6 
waa the num l>er ot tHta amn rered In 
ov'!!r ten te.conds. thle bei ng n.1to1rether tt>O 
hl.gh. He ex-plained to th em how to ellm ­
tnate thi s err or by carefu lly answer ing 
eAch eubi, er lbt r In turn , thus not answer• 
Ing th e cnll of the 1ub @crlber flrat who se 
algn1.l come In IMt, th us ma king th e one 
who c;-All ed n~t wo.ll t o be nntwPred la.at. 
This wo uld ruult In the nr,t call being 
answered 1n t wo or three "e«. nde and th e 
1,-,st c.'\.11 In 10 or 12 1econd1, w·hereA!! 
ca.ch one could ha~·e be{'n an swered tn 
about tour or nve .;:.econds. Thi a would 

been drawn up tor the vacation tlme br 
being rre.ffllt ea.ch d.8.y. After thanking 
the operatora tor their co-ope ration In the 
Improvement ot the urvlce he announced 
a ehort program u tollowa : 

Barbara Sc.hurl,. Main A. Pl•no 1010 ; 
Edith Polllamu,, Main A, voce.J solo, ac-

~~~~~~ ifiaer-1:ce~i:!~M_;pne""l. ~~! 
tatloo: Th elma Alvord. Cherry A., pian o 
eo1o; &nd Nell le Main•. Maln A, vocal 
solo, accompanied by MIN Kunze. 

Re ftoeahment 3 we re ten'ed. follovred by 
dancing . Music wa.a turnllh~ b)• )tr . 
Rath . 

A Detr oi t Appreci ation. 

Mr. C. S. Slack , 
June 6, 1913 . 

care MJchl ga n su,te T ele phone Co. 
Dear Mr. Slnck: ln movJng our otftN""! 

trom 29• Woodward avenue to the W t\@h­
lngton Arcade building, th e thing thftt 
"'orr1ed the wr1t er m0&t was the removn 1 
ot our ewltchboard without Interrup tion 
or ou r serv ice . 

A.a you no doubt kn o• ·. "'e ha, •e a. trr~at 
mRny trunk Hnea, private llntt and a l4rtt e 
number of office termlnala , necenltatl n ,; 
q_ulte a Job In making all th t':N c."Onntt• 
lion&. and t am more than plee..eed to re ­
port that wh en we orrlved In our office 
Friday morning everything waa tn good 
order: a11 ot our llnee connttted and 
rend)• to do buslnf."81 as though nothing 
had happe ·ned . 

Without kn owing t he technlc of your 
buslneu. we ore lnC'llned to l)elle, •e th.at 
this was rather a floe pttte or work on 
the part o'f your company and we wl11h to 
f'.XJ)ttllS our npr,re<:ln.Uon ln ha.ndltng ui, 

eo 'ft'Cll. Yg~~!r!r 1fe,e Oell\' trY Co . 
04VTD A , BROWN. 

Pres,. & 0-en' I Mgr . 



32 BELL' TELEPHONE· NeWS 
Detro it District . 

·r 11e yot:11,; ludh 'N or the ttuJlllng; de• 
1,ar tment ,:.n,e a " 1nlscelllmeous ahower" 
for C«:11 Prud·Bomrnc . l11.t)' 2Sth , a t th e 
homo of Pcrn UreHelhouse. The guaat 
or honor r('cch·ed many beo.utlCul g!Ct.s, 
a nd everybody !!,pent an enjoyable evenlnK . 
l\llas Prud·Homme wr11:J murl'if"d June 
18th to James MeKeow, o. Detroit busl• 
nes,., man. E.he ha:t always t;een very 1>01,­
ular and le:,v~8 w ith th e best w li,,hes ot 
tver y one In the auditing depar tm ent. 

Mabel Fftf"sno.cht. chtef· stenor. ·raphcr In 

i:r f~~"!!~~r?e131~tr~~l\·,u~3:t::~. ,:,~~ 
ot the accouiCln,; department. The w&d• 

1~~~ ~f~ht
1i~.1~11or11\~1eev~~~~,. 0~/e~,~= 

and wa t fo llowed ty n receptio n. Mr . 
and )lr 1. 1'.uhn lt'f1 thlll c.wenh\g tor a 
trip to the Enst . T he ~· wlll be Rt home 
to thtlr frl end3 nfll'r Septe mber lat on 
Homliton 3.\f'nue. 

Easteen Dl1telct. 
T h" (":undt n Rural T e lepho ne Company. 

a t"Qunt>ctlnt;: corr.pony w ith exchn nges 

:! ;r :,~11~." 1:i.d1h!'0
~;~~~mo~r~. Y!_k!.ia:~=~: 

nt 1-'rcmue r . 1'hlM adds abOut 110 ln .. 

The rut room Quarteu at CaJliloc have 
been provide(.! and rurnh;hcd com 111ete In 
eve:ry d etai l. Th e ovcrator& a , u tu.kln8 
leuona: In good housekeepln~ . as ls c,·1· 
dent from the · ·Good liou ,~kee.plns · ma!i,· 
a ,:lnett that c.-an be !fetn among the react­
Ing tnlllcrlal. 

Al Charlevoix three sections oc No. 
105 mAl,."Tleto type toll equipmen t ha.a bten 
cut Into se rvlc<:.. 'l'hh1 equipment ts ru~<."C:8 .. 
Mry to hand le the lncre.ucd summer out· 
Ing traffic. 

011 Mu.y 24th the publlc waN lnvltrd w 
Inspect the exchang e quarters at NlleJJ, 
There wero ar>1>rox·1mate1y 400 vl!Jltor, . 
Th e booklet entttled ··Welfar e Work hl 
8ehn1! ot T e.leJ)hOne, Operato r.t-·· wa.a 
gl\ en a.a a &ouV<'nlr to tho 13dle@. 

1'here arc ten Joint '\\Teslern Unio n of ­
fices In operntlo n In the Grnn<l Hap ldll 
dflUrlc; A.$ of J une Hit <'las!ilnc."<l ll8 follows: 
CJau 10- A : A l blon. Charlotc(' : Class 
10•8: Bor,ten S1lr ln,::'s. l 1arehn ll : Cl:.1-s."l 
1 1·8; Eau Chi lre. l•:tUJl J ordan, l;'r an k 
fort. Oalesbun;. One kcmn, Hlchlan<I. 

On .lune hst wo" k wa.s 8tnrted on an 
e:-:tenslvc cab l e ~tlmt1te at NIies. torn .I sn:~10J. t?rh~ e~~rm~t:1 C:!lr~0$:he'Lt<;.!; 
<:8.bllng or n. gO<>d per ctn t . of th e Nlle'i 
exchange, nnd repl eetng of nearly a ll ot 

LO:-:G O IS T,\l<CE 1WP£R \ ' IS0RY STAFF. GRANO RArtOS. 

~rund tng: 8ern1('e Clllt'O. e\'cnlng thief loll Ollenuor: Snd !e: Ne ll . chief toH oper .. 
a w1·: l lar y Ptters. toll sup&r\•lior. 

Ber~l t l~~g~~ .cl~ut;u:~~t, u~,!{~o!te~°.1~ ~~:,r:t~fif/g~.·~~r1tn6~1P~~~{!,~tf., toll eoper,•leor: 

atrumenta to tho Cnm<len Rura l T ele• 

phG~r~on~~~fbrer haH i;uc.-ceeded R. C. 
Tucker as mnnaj;e,r a , Grand Ledge. 

AdeJnlde Cros ·s. a C'lt>rk In the Ypll· 
lanU office. J"ecent1)' r esigne d to accepl 
a pos ition In on e or th~ IGca l IIJtoreJJ-. $he 
wa..& sucC"Ce<led bv Nelllo Slebct. 

Ednn lluu lng , Ypsllanll. as.slstan t 
ch ief ope rarnr. has been trnn flferred to 
lht ~mmt'!relal department. H er pince 
as aS3lstant ehtet op,eralOr ls now OIied 
by form er toll o~ rator Be&1Jle Green. 

l.ln& f'oremn n A. J•'. Smith n.nd hf.i, cre,v 
ha\'e Jrtt Yps!lan tl . after adding a good• 
ly number ot (:;irm subsc.rlbers lo the 
11st. 

L . Creen nna crew ha,•6 started work 
l"e<'Onstruetlng the oulslde plant at Man­
ch~lfr. Th ~ tstlmnte provldei, tor ptac­
ln,:- 18.000 f t"l or cab l e. 

One o.<ldhlono.1 swltC'hboard section and 
a new Wl)ll·lYI )(' ma.In trum e ha, ·e been 

k";~~~~~!o/l1-t. i~."~r~~:~r~gt!l a~au~~'!'t~~ 
lers ~le rce r {and Bridges . 

Maequette District. 
The ·w oolworlh L:and and L·um ber 

Company w &re eucOHde<I May tst by t!1e 
Chlra.:o :'\Jill and L,umbcr Comµnny a.s 
m,'lno,:.:,ers of the 'Woolworth toll station. 

T ht: Snnd Rh·er toll ! U\tl On was r t:· 
opene ,I .June 5th. lumbering opera.ttons 
hu , ire; f!!tarted. It fs be lw e<>n Marqu ette 
:1.ml r.Jor:.li;1 Sidi ng; M. A. Do t y. manage r 

Th t> \Vn1ch Sidi ng Loll 1'1tntion hiU.4 bec.n 
openPd, lum bcr ln ~ op('rat1ona havi ng 
1'l3rtt-d. It Is l hlrteen mlles en!it ot Sh in· 
1,:lf'ton n'ld two mm ,.,, we~t o f Oucey·a 
:-'h1fn~; Coodman C1..-dar Company. man• 
O""r& 

Geand Rapids Dlatelct. 
The Chorle \.•olx. Ionia and Peto~key 

('hfet nrerator " hnv t" enet, HIXtnt a w eek 
At Crnnd l tnplds. toking a 1ra1ntng oourso 
In i:.<'neral supervisor)• dutlett. 

:'\fable Po.rlsh, ch ief opersuor nt Kal­
kaska . hai, l:~e n transrerred to Petoskey 
as th1e-r (\l)<'rsuor. 

r.,.,.'\h l\f<'Omber. !'tUJW>rvl~or nt 'Benton 
Harbor, hns twen aprtnted tvenlnf: chief 
:~::J~ r In ploN~ o Ootly Phllllps. re -

by A~h~ag~~~:tcir/~~cl1~rfl
4

~tr;;h~va'it~~:~~ 
a ver)' st1c«sstul nnd enJoyahte nffafr . 

th e open wl r<'3. Tht- n~sa lty o r tht s 
work has orhsen la r ge ly on account or 
Inductive inllu<'ntu trorn Plectrlc 11,;ht 
,.urr ent~ . Wh en lhls w e1·k la c<>mpleted 
the Nll ei; (:xch:rng1• wll I be se-cona to nonu 
In t he Klu te fr om outside construction 
stundl)Oln t . 

m:Pct~ Jcu;e~,\~!; ~~"\~~lzcT.!a~0R~~J/g ~~~ 
~\i;t~fc~ ~~~! Unt~Ot,

1
\io!"e;t;ea°ly ~~':~!~ 

?g:1~te~~·en
1
~e. t~C:.a,~:

1~ll~~r~8. ,~~~!dfate~~ 
acro8s th e. ,areet from the Ma in ex• 
cha nge bulldlnf;" , t111<l h0.8 a force ot em · 
p!or es en,;;::1,::'od on thlk WOfk . "l'h e O r and 
n:apids ar f'o Includes t\fteen exchanges. 
Jt 18 the Intention to con tlnu~ the een­
ttallz lng until 1,11 ot t he Neventy-r:ieven 
exchan~e-s In the Grana Haplds district 
an .• ln ch..1ded on thi s plan. 

Chorlcs Renner hni, ~oc<..-eeded Fred 
Cummtn,:: !: o.e manager ot the toll statio n 
at Neaht.nwanL::t . 

Saginaw Dlatelct. 
The W adswo r th T oll ~rnt1on wtus dig. 

<'omt1w ed, ot111 of :'\1t1_y h:t. This point 
,;hou ld be lhHC>d "" Chu;.~ 0 on Ubly . 

A very d(liS:ht (ul i.;r:.l..nfte sho w er was 
tend• ·red "Fl(lrC'llC'f· \\" el< hmonn. on the 
evPnln::t of May :?iith, ~Hss ·w elc hmann 
11'1 taij,l'IJStnn l , hi(>f oJ;('rntor or the East ex ­
c.•hnnc(• In ~s,gl nnw and will h4,i mar-rl ed 
t1 ts ,i,umrucr. Amon~ th o~(' S)l"l·~ent were 
t he ,\11,.~cs Bolll.s . <:hle f op~rator. Fedder . 
Ho<"krorr.l ond E . Wt •lchman n , Sttgl na w, 
nn~I M il' H ~el t,: . chief operator. Bay City. 

t::rnrna Mnntekowskl. 1011 or<·ro.tor at 
th <- Port l-luron e:<('h::rnj;e,, re81gned her 
1>0slllon MB)' f.th. to })(" mnrrled May 20th 
to Charl eit r\mi(> I of O~tr olt. 

l-'lo1·"ot'e Taylor. loca l ov<'rtttor at th e 
Por 1 lluroo ";itChun~.-e. ruh::ne d her poi,1-
ll'>n MB)' 1 !It to be mttrrl ed J une 3d to 
F're-1 h~rrlck or l"a rk hlll. OnL 

'Th<'rei-isn Bingham. toll !!ut,trvlsor n,t 
th e l' nrt flu ron <'xchan~ ~. who has been 
1H sJnt:e Fet..nu1ry 26th. hJ i-tlowly re cover ­
Jng. 

~nd1., NccdhQ m. toll operato r at the 
Pflrt Huron exchu.1,~e. wa s promoted to 
tn ll ,i.u1·en 1ll"or Mav J8·t. 

T h,• tull 8t.:uto n at Clio hos been tran s· 
fPrred to the wntung r oo m ot the East 
~o~lnnw :ind Fllnt Railway Company. 
who,re ti cket asr;ent. Mar tha Sundt. wtll 
Rc.' l a s toll ,station nrnnnJCtr. 

.. ~.. Rubber Insulated 
Telephone Wires 

We make a ll kinda of Telephone Cord a-Silk, Cotton r S.lden­
amel, Sil ke na mel &nd Cotenamel Ma rnet an d RNiatance 
WirH - Co ll Windin1a -Co rd Tipa and Terminala. 

CORR ESPONDENCE INV ITED 

BELDEN MANUFACTURING COMPANY 
2318 South Western Avenue CHICAGO 

You Can Save Time and Money 
By 

T .... Equipping Your Office With 

~ 
.... 

N C 
E L 
D I 
I p 

T IG'T 

UNEDIT CLIPS 
They are easily applied, h old securely a nd 
will reduce your mailing and filing expense. 

MANUFACTUllED BY 

Buffalo Machine Mfg. Co. 
1354-1362 West Ave, Buffalo . N. Y. 

DURABILITY-ECONOMY-SAFETY 
WHEN BUYING MATERIAL THESE FEATURES ARE ALWAYS CONSIDERED 

WE HAVE COMBINED THEM IN THE MANUFACTURE OF 
ELECTRICAL 

CONSTRUCTION 
SUPPLIES 

INSULATION BRACKETS 

INSULATION BREAK-ARMS 

INSULATION PINS 

CROSS ARM SUPPORTS 

FEEDER ARMS 

CONDUIT FRAMES AND COVERS 

MALLEABLE AND CAST IRON 
PIPE FITTINGS 

THE SIGN l't1 OP' QUALITY 

ILLINOIS MALLEABLE IRON CO. 
CHICAGO, ILLS . 



Bell Telephones 
AND CONNECTIONS 

In the Territory of the 

Central Group of Companies 

STATES 

ILLiNOIS 

INDIANA 

OHIO 

MICHIGAN 

WISCONSIN 

JUNE 1, 1913 

473,718 

85,103 

167,668 

198,293 

129,504 

1,054,286 

Connected 

232,233 

178,354 

171,543 

55,699 

108,749 

746,578 

Total 

705,951 

263,457 

339,211 

253,992 

238,253 

1,800,864 



Terr ito ry Operat ed by the 
Be ll Te leph one Compani es 

of t he Central Group. 

t-lea.vy Olnc k Li net Show Lona:~Oishnce Ro ute. o f 

Am c:rlca n T elep hon e a nd Tc lca:rap h Co m pa ny . 

Litcht cr Li nc.t Arc To ll Ro u t~.t o r Assoc iat ed Co m pa n lH. 
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