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Nor, must we forget the conveniences
offered to the consumers of gas to the
number of almost 575,000 and to accom-
modate whom, requires a system of 2,700
miles of pipe. The methods of illumina-
tion, in use before the advent of gas and
electricity seem now pitifully primitive
in comparison with the present comfort
and convenience of modern gas and elec-
tric lights, but it is really only a few
years since kerosene lamps and lanterns
were considered almost the height of
luxury. And consider, too, the forward
stride made with the introduction of gas
as fuel in our kitchens, We are so ac-
customed now to its convenience that we
seldom stop to appreciate how this new
fuel, with its immediate ignition and
extinction, removed from the shoulders
of the housewife two-thirds of the bur-
den and toil that made the preparation
of a meal an ordeal to be dreaded. And
this additional comfort and convenience
has been obtained, not, as might readily
be imagined, at an increased cost, but
actually at a lower cost than the older
method.

The telephone, the slowest of all the
inventions to take its place in the com-
mercial world, had at last outgrown its
reputation of being a mere toy, and, with
its far reaching lines of communication,
has been adopted by Chicago as peculiar-
ly her own.
tically instantaneous communication has
been appreciated by Chicago and has
enabled Chicagoang to say that, com-
pared with the other large citles of the
world, Chicago I8 pre-eminent In tele-
phone developinent.

An average of .1,$84,591 messages a day
origin -qver th¥€ city’'s 330,000 tele-
phones,®p¥ which: there is one to every
7% of Yer population in the city—1,700
teleph to the square mile; and this
numbe™Qf telephoneg is being constant-
ly and rapidly inereased. A new tele-
phone is going in every four minutes of
the working day. During the reading of
this paper, two new telephones.haye been
added to the list. And to serve-all this,
requires the use of almost 900,000. miles
of wire; enough to encircle the earth
thirty-six times! . : :

The sdving of time which this equip-
ment represents—and time §s more than
motey in Chicago—is a highly important
item. If each call In a day’'s business
saves one-half hour for someone, the ag-
gregate stime saved each day in Chicago
is 107 years. The investment of the
public utilities companies, amounting to
one-half billion dollars, is an evidence
of faith in Chicago and its future devel-
opment. The public utilities companies
give emplovment to 50,000 Chicago citi-
zens and in the care of employes, these
commpanies are in the forefront of care-
fully administered welfare work.

There are few if any of Chicago's com-
mercial activities that are not depend-
ent upon the modern facilities supplied
by the public utilities companies. The
welfare of every citizen, too, s promoted
by such facilities every hour in the day.
This is the measure of the service of the
public utilities companies to Chicago—
service that is the most complete, the
most efficient, the best in the world.

Wrong Number

Speedy (telephoning from farmhouse
to garage): I guess you will have to
come and get me. I’ve turned turtle.

Voice: This is a garage; you want the
aquarium.—Judge.

The advantage of prac--

Mr. Vail at Lyndon Commencement

Address of President of American Telephone and Telegraph
Company to Graduating Classes of Lyndon Institute
and Lyndon School of Agriculture, Lyndon
Center, Vt., June 20, 1913,

Graduates:

This is more to you than a school
commencement; jt is to you who are
starting out to contend with stern reall-
ties the real commencement of life.

So far, your work has been with the
history, the theorfes, and the experience
of others. Now you must come up
against concrete conditions and through
your own experience find out the real
value of what you have learned, learn
how best to utilize it and How to make
it produce for jou results; in other
words, you will make your own history
and get your own experiences.

You probably have lots of ideals, you
are doubtless strong in hope and faith,
but as you go along many of your ideals
will be shattered and many of your
hopes will be dampened and you will at
times require all of your persistence and
faith to keep from utter discourage-
ment.

It is from your failures and your dis-
appointments, if rightly used, that you
will get your valuable experience. It is
by overcoming and rising above them
that you will achieve your successes.

Lincoln once said fo the effect, that
intellizent perseverance only would ac-
complish great results. Nothing truer
was ever said, and if vou will take it
to your hearts, think "mell what it means,
analyze it with intelligence, apply it con-
scientiously, you need have no fear of
your future. Intelligence in all things
is necessary to success, and your success
will be in the measure and to the extent
that your plans, ambitions, hopes, and
particularly your labor and your actiens
are controlled and' directed . by intelli-
gence and common-sense. ; . . - -

And in this connection I want te speak
of labor. We hear murh of the dignity
of labor. the nobility of labor, that the
laborer is worthy of his hire, that labor
is entitled to what it produces.

Labor performed in a shiftless, un-
thinking, unintelligent. instinetive way
i8 neither dignified or noble and never is
profitable.

The only thing that makes Iabor
nrofitable, dignifled or noble is the intel-
ligence that is used in directing it. and
that intelligence which directs it may be
elther yoiir own or that of others, and
to the extent that it is yours, you will
get the full value that is produced by
both your labor and your intelligence,
and to the .extent that it is the intelli-
gence of others which directs your labor,
you must share with the others the value
of what Is produced.

Do not confound labhor directed by in-
telligence with exnert or skilled lahor,
which may be performed in a wasteful.
unintelligent, perfunctory or instinctive
way. Expert or skllled labor, when
working on the separate units of a large
structure or on a large organization

. must be directed by a supervising intel-

ligence that the separate units may be
brought, each into its proper place, with
as little indirection or loss of effort as
possible.

Intelligent labor or intelligent direc-
tion or oreanization of labor is that
which enables you or others to produce

greater results with less, or at the least
the same amount of labor than it would
otherwise produce, and the one whose
intelligence brings about such result is
entitled to and should get a share of the
savings or the increased results.

You can’'t get something for nothing,
you can't live by your wits and feel com-
fortable or respectable—any galn at an-
other’s loss will react on you. All the
great and permanent gains in this world
came through comstructive work, creat-
ing new values to old things by making
them better and more useful, by creating
new things of value to the world, or by
the organization of those forces which
bring about thege resuits. This applies
as closely to the farm as any other pur-
suit or vocation in life.

I will repeat here in substance what I
have often said before—First: Deter-
mine what you want to do, then acquire
an understanding of all that is necessary
to accomplish it most profitably and
efficiently, then go about the doing of it
in an orderly and effective way. By
knowing what you want to do and how
to do it in advance of the doing there
is no waste effort or lost work, and you
will find in this the most effective off-
set for the high cost of living that has
yet been devised.

Observe; keep your eyes open; when
you see a farmer with a neat looking
farm, sleek, well-fed cattle, a good horse,
nice comfortable carriage, clean front
yvard and good garden, just watch how he
does it and if you can catch him at
work, for that kind of a farmer has lots
of time to read and visit and take such
recreation from his labor as every man
should take, you will find he works ef-
fectively, thinks out and plans his work,
does not dawdle but works when he
does work. He directs and drives his
work, his work doesn’t direct and drive
him. Be believes that a stitch in time
saves nine. He doesn’t wait for the door
or gate to break itself down for want of
a nall or a stone to drive it. Remember
that {t doesn't take any longer, if as
long, to do a piece of work when it
should be done than it will take to do
it after it should have been dome, and
besides when done in time it is much
more effective.

The best kept house is that of a house-
wife who never seems to be busy or in a
hurry. If you want anything done
promptly, go to a busy man.

Be beforehand, to use an old-fashioned
expression, and unless it is in the leeiti-
mate conduct of your business, don't
make use of credit and never use your
credit in any business that you are not
thoroughly familiar with and thoroughly
understand,—if you are bound to specu-
late make it a cash transaction. It
doesn’t take any longer to earn a dollar
before you spend it, than it does to earn
it after it is spent, and besides if you
have it in hand you are apt to spend it
more wisely. Wait for luxuries and even
comforts until you can pay for them and
vou avoid the discomforts of the future
pay day. Over-expansion of individual
credits is what produces bankruptcy and
panics. No power on e>rth can produce
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either when credit is kept within legiti-
mate and reasonable bounds.

We have been speaking of intelligence.
Don't fall into the mistake of forming
your own opinfon of your own intelli-
gence or capacity—Ilet others do that. It
is only in politics that your own claims
to your own greatness are taken serious-
Iy and where promises will be taken
sooner than a good record. In real life
it is reputation that obtalns confidence
for you, and reputation is based on per-
formance, not on promise.

Be jealous of your reputation. You
may sometimes even after the exercise
of the hest efforts be unfortunate, but if
you have a good reputation you can soon
get on your feet, but don't get into the

ferent to each other, cannot make a suc-
cessful school.

Mutual support and confilence—co-
operation—teamwork on the part of all
and respectful subordination on the part
of the puplls only can make a good
school. If you will only realize this and
act in accordance with it we will have
a school or schools to be proud of.

To the pupils and children: It is
upon vou—it {8 upon the graduates that
the school sends forth, that the future
reputation of the school rests. Your fu-
ture standing in the community or in
your business or your profession will be
largely based upon the work that you
are doing here or in other schools; re-
member this when tempted to neglect

urban neighborhood and hoped to make
hia fortune. For days he sat undisturbed
in his little office, staring out at the
dusty roads or twiddling his thumbs.
On the afternoon of the fourth day he
saw a man crossing Ogden Boulevard
diagonally, headed for his door. Surely
this was a customer. He must be made
to feel that business was flourishing.

As the man stepped over the threshold
Bob had the telephone recelver at his ear
and wase talking earnestly into the trans-
mitter.

“That's correct,” he sald as the man
stood before him. “Right. We will ac-
cept your fifteen cash tomorrow and let
the thirty-thousand remainder stand on
a ten-year mortgage. What? Yes, I'll

PICNIC OF
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habit of being unfortunate. It is not
often that misfortune is persistent with-
out a cause, and when there is cause be-
yond your control a goed reputation will
stand you in great assistance.

Don't depend too much on others, Peo-
ple get tired when called on too much.

The strongest pull and the heaviest
push: in this world is that which you
voursell create. HRemember if others
have push or pull it is because of some
force they exert through some reputa-
tion they bhave created. Observe—see
how they obtained it and get one for
yourself. Be selfishly independent of,
but kindly helpful to others and wyou
cannot help but enjoy life.

Deliberste and with careful considera-

tion choose your vocation in life and
then stick to it. The other man's jobh
looks easier. but it isn't. Don’t be all

the time thinking you would rather do
this or would rather dp something else.
You know Bret Hart said once, or rather
one of his characters did, that he had
noticed that people didn’'t generally gel
their “d’'rathers.” I might “d’rather” be
standing on the platform in a gradualing
class listening to the good-natured ad-
vice of some old man, but the wishing
wouldn't do me any good. So [ will
wish vou good luck and evervthing that
is good in this world, and I would be
willing to guarantee it to you if vou will
be as earnest In your work as [ am in
my words to you.

To parents and all: We have a school
or schools here which should be in every
way acceptable to all of you. We have
the trustees, the educators, the people,
the pupils and the children. But endow-
raents, trustees, educators, parents, chil-
dren, each working by themselves indif-

opportunity, to infringe discipline, to ob-
struct or embarrass the working of the
achool.

Don’t fall into the error of thinking
that In these days there is no opportu-
nity—there i8 more now than ever.
Look at the list of names that are in-
terested in thé great comstructive work
of the world, those who have accom-
plished something, and you will find
ninety-nine or more of every hundred
started at the bottom rung of the lad-
der and unalded except hy their ability,
entercrise, perslstency, climbed up from
rung to rung to their present position.
I have to do with many thousands of
young people starting life, and it would
agtonish you to see the quickness with
which the to-be succes=ful attract atten-
tlon to themseives. Bear in mind the
words, attract attention. The to-be suc-
cessful ones attract attention—it is never
necessary to have attention called to
them.

Have proper respect for your pesition,
whatever it may be or wherever it is.
We are all of us units in the social strue-
ture, and each in his or her own par-
ticular poszition an important unit. If
each fllls that position, accepting all its
responsibilities and fulfilling all fts re-
quirements. not disturbing all around
with unrest or diasatisfaction, heing ever
ready to move into other positions as op-

portunity and conditiona make it possi-

hle or dezirable, all will go well and each
will have done his duty to the state, the
family, and to himself.

Making an Impression

Bob Dwyer, fresh from college, opened
a real estate office in an attractive sub-

bring the deed around at 11 tomorrow
morning. Good morning.”
Bob hung up the receiver and turned
an important visage to the visitor.
“Now, sir,” he said, "what can I do

for you?”

“Why, 1 just came over,” said the man,
grinning, *“to comnect your telephone
instrument with the wlres."—Harper's
Weekly.

Retirement Under Pension Plan

The companies composing the Central
Group of Bell Telephone Companies,
namely: Chicago, Central Union, Michi-
gan State, Wisconsin and the Cleveland
telephone companies, have, through their
various Boards of Directors, adopted the
following resolution:

REesoLvep, That on January 1, 1914,
every officer or employe of this company
who shall at that time he seventy years
of age or more shall be retired, and if
entitled thereto under such plan tor em-
ployves' pensions, if any, as may be in
force at that time, shall be pensioned;
and

ResoLven, That thereafter every officer
or employe becoming seventy years of
age shall be retired at the end of the
month in which he reaches such age,
and if entitled thereto under such plan
for employes’ pensions, if any, as may be
in force at that time, shall be pensioned;
and

Resorvep, That the officers of the com-
pany be and they hereby are empowered
and directed to take such sction from
time to time as shall be necessary or
appropriate to carry these resolutions
into effect.
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Mr. Sunny on Public Service

Interview in the Philadelphia Public Ledger, July 16, 1913

B. E. Sunny, president of the Chicago
Telephone Company, and closely connect-
ed with the Bell Telephone interests of
the whole country, talked Interestingly
to-day in regard to the relations of the
telephone companies to the public. A dis-
interested observer would say that Mr.
Sunny had a hard time in his dealings
with the Chicago city government, for
there have been years of pegotiation
about rights and rates, monopoly, com-
petition, etc.,, but he preserved an im-
pressive calm in temper and manner.

The attitude of the company toward
the city, of the city toward the company
and of the public toward both, is prob-
ably now as satisfactory as ever in the
history of the concern, and the traffic of
the Chicago Telephone Company is grow-
ing at a tremendous rate. There has
been some effort to secure an absorption
of the Automatic Company into the Bell
Company, but this cannot be done with-
out action of the City Council, and there
are no negotiations in progress at the
present time.

Mr. Sunny discussed especially the ten-
dency of public sentiment, of law and of
practice toward an acknowledgment that
there was in the very nature of a tele-
phone company’s business something of
the element of monopoly.

ANTI-TRUST LEGISLATION.

“Following the example of the Federal
Government in adopting the Sherman
anti-trust law with reference to corpora-
tions engaged in interstate business,” he
said, ““all or nearly all of the states adopt-
ed similar laws with respect to corpora-
tions operating within the respective
states.

“These laws, among other things, pro-
hibit consolidations of competing enter-
prises, rate agreements or any combina-
tion of any kind which would eliminate
or tend toward the ellmination of com-
petition.

“While the laws were largely intended
for the purpose of putting a stop to the
building of competing railways, electric
light, gas and other public service prop-
erties, a considerable number of which
were built to sell out, the restrictions
were in some states made so sweeping
as to prohibit even small business houses
from consolidating, merging or selling
out to each other. They did not exclude
any line of business, whether conducted
by a corporation, partnership or individ-
ual, public or private, and were based on
the fundamental proposition, since proved
in many cases to be erroneous, that there
must be continuous and unlimited com-
petition In all business.

“No one will claim that the anti-trust
laws were not justified by the general
conditions which prevailed at that time,
and ailthough they were not strictly en.
forced with reference to concerns already
in existence, the fact that they were in
force had a deterrent effect.

“The business of building properties to
unload at big profit to the older com-
panfes received a serlous setback.

“It can be said that at the time these
laws were passed they were designed to
correct errors and evils occurring at a
time when American business {n utilities
was finding itself.

“The telephone service, electric rail-
way, light and power were of small vol-
ume twenty-five years ago, as compared
with the present development. Almost

every Western city had from two to five
electric light plants, occupying different
zones in some cases, but in most cases in
active competition with each other.

“While the standard price for electric
current was twenty cents per kilowatt
hour this price was cut in competition to
fifteen cents or lower, the competitive
price in many cases repregenting a loss to
the manufacturer because of the ineffi-
ciency in the appliances and methods, and
also for the reason that the current was
used but a few hours out of the twenty-
four, the plants remaining idle the re-
mainder of the time.

“Many Western cities had competing
gas plants, and in the fight for business
the standard price was reduced from $1.50
to $1.25 or even to $1 per thousand. This
latter price, considering the cost of man-
ufacture, was regarded in the gas busi-
ness as just as ruinous as the competi-
tive prices existlng in the electric light
business. Yet, compared with the prices
which prevail to-day, from twenty-five per
cent. to fifty per cent. lower, which are in
the main satisfactory, they were exces-
sively high and greatly hindered the
growth of the industry.

LESS COMPETITION.

“The remarkable change which has
been wrought in twenty years is due to
the consolidations which, with the gen-
eral consent of the munieipalities, the
press and the publie, have been worked
out, and which have led to the almost
total discontinuance of competition in
Western cities in electric light, electrie
power, gas, water and street railways.

“Numerous small, poorly built com-
peting plants, rendering an unreliable
gervice at high prices, though competitive.
have in one city after another given way
to one or more modern powerhouses,
equipped with efficient machirery, all
managed by skilful and competent offi-
cers and employes of a single company
and furnishing a universal and thor-
oughly reliable service at low prices.

“An analysis of the utility situation as
a whole will show that a passenger can
be comfortably carried a longer distance
on a single fare of five cents than ever
before; that reliable service of electric
current can be secured at a lower price
than ever before, while the charge for
telephone service, whether in the city or
the country, is so low as to put that serv-
ice within the reach of almost every one.

“It i8 entirely safe to say that the
utilities are furnishing a larger and bet-
ter service for a smaller compensation
than can be secured in any other way;
that is, street car service, electric light,
gas, telephone gervice and water, all in-
dispensable and furnished generally on a
noncompetitive basis, cost less in propor-
tion than rents, clothing, shoes and food-
stuffs which can be had on a competitive
basis. What has been accomplished with
reference to the utilities has teen at the
dictation of the inexorable laws of com-
mercial enterprise and progress, and not-
withstanding the anti-trust laws of the
varfous states. The results have been so
piainly and satisfactorily evident and so
beneficial that these laws, with respect to
competition, have with general consent
remained inoperative.

“On the other hand, legislative bodies,
recognizing the changes which have oc-
curred in public sentiment and the man-
agement, equipment and service of utili-

ties, have switched over from anti-trust
legislation to regulatory measures, and
in twenty-five or more states the utilities
have been put under the authority of
state commissions with almost unlimited
powers,

CONSOLIDATIONS AUTHORIZED.

“The evolution which has occurred is
clearly shown in the fact that the states
which, ten to twenty-five years ago, said
that there must be no consolidations, in
their utility laws adopted within the past
few years specifically authorize the util-
ity commissions to approve consolidations
along lines where the interests of the
public will be protected.

“What took place in Michigan is clear-
ly illustrative of what has occurred in
many states. In 1899 an anti-trust law
was passed which prohibited consolida-
tions, mergers, rate agreements or com-
binations of any sort destructive of com-
petition. Under the so-called Giles law,
passed three years ago, the Railroad
Commission of the state received power
to approve consolidations of telephone
companies. Under that power the Michi-
gan State Telephone Company was au-
thorized to buy the property of five tele-
phone companies in and around Detroit
which for years had been in competition
with the Michigan company.

“Suit was brought by an outside con-
necting company to set aside the order
of the commission authorizing the con-
solidation, claiming that the act of the
Legisiature authorizing the merger was
unconstitutional. The case went to the
Supreme Court and was decided in favor
of the consolidation. The decision, among
other things, included the following:

No restraint of trade was made out, be-
cause the only effect upon the business is
to increase and improve it, to that extent
one corporation, when properly regulated
and controlled, is preferable to_a number of
distinct corporations acting independently.

“The decision of the court is based on
the best experience of the past twenty
years, and will probably be the decision
of similar bodies under similar circum-
stances for a long perfod. It is an ac-
curate reflection of public sentiment on
the subject, many illustrations of which
might be quoted. One that is at hand at
the moment is a letter by the Mayor of
Decatur, Ill., addressed to the two com-
peting telephone companies asking that a
meeting be held with the city authorities
with a view of doing away with the com-
petitive situation which has existed in
that city for some years and which has
become intolerable.”

ONE BYSTEM FAVOBED.

Mayor Dinneen says:

As nearly as I can be informed of the de-
sires of the people, through the instrumen-
tality of the public press and the public and
private expression of its citizens, I belleve
that they would be favorable to an arrange-
ment that would insure one system of tele-
phones in the city, that system to furnish
the very best service known to the art of
telephony, keeping pace with all its mod-
ern inventions and yet that service fur-
nished to the consumers at the minimum of
cost, and it occurs to me that the time is
opportune for such a condition to be brought
about, provided it can be done so along just
and equitable lines to the public as well as
the companies interested.

This i8 not the thought of a theorist,
but of a man who takes a practical view
of affairs and one living in a small city,
where competition in the telephone serv-
ice has usually been much more severe
than in the larger centers. His opinion
is a good example of the change of atti-
tude that has taken place throughout the
West. Mr. Sunny’s policy has done much
to bring about this change.
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The New ‘‘Bell Telephone News’’

With this issue we present the BeELL TELEPHONE NEWS to our
readers in a new form.

We belleve the slight reduction in the size of the pages will
make the paper more convenlent as well as more attractive,
None of the valuable established features will be discontinued
or abridged to any serious extent, and it is hoped to add new
interesting features constantly.

The new typographical dress will be clearer, making the
paper, we believe, more readable.

The cover pages will be run in colors and the cover design
changed from time to time.

We bespeak for the NEws your continued co-operation and
assistance to the end that we may continue to make it the best
telephone publication in the world.

The Corporation Dollar

Are we, and by “we” in this case Is meant the public gener-
ally, hitting the corporation dollar too hard and too often? This
is a query but recently with great force by the Ishpeming Iron
Ore, & publication in northern Michigan edited by Mr. GEORGE A.
NEWETT.

“It is popular to jump on the dollar of the corporation. Peo-
ple do it because there is always much applause whenever the
act is accomplished. No matter where you go it is the same.
The dollar of the mining corporation, the railway corporation,
or the corporation of any other kind is the public target. It
gets it going and coming, on the sides, in the middle, anywhere
and everywhere.

“It is the most abused, and most misrepresented of any othor
dollar. And yet it's a big dollar in our country’s activities. It
keeps the mines, the railways, the ships, the mills, furnaces and
factories going. It gives to men a place at falr wages, and it
places America on the map industrially.

“But there’'s danger of hitting this dollar too hard~and too”

often. There’s such a thing as overdoing the slugging. People
and things much beaten are apt to get nervous and slink out
of sight. It would be a pretty bad business to drive the cor-
porate dollar into retirement. While we ‘soak’ it in the neck
and in every other spot of its anatomy we need It, and we need
it every hour.

“We are soaking the dollar of the corporation to hear the
acclaim of the populace, and we will keep on at this pastime
until the dollar is completely kKnocked out, and then what?

“There will be committeecs formed in every community to
look after the spending of the small funds to provide flour for
bread, to fill the tin cups with souyp, to deal out an occasional
palr of shoes for the widow’s child.

“You laugh! But many recall just such scenes and at a time
in our history when we should have heen enjoying the greatest
prosperity. It wasn’t 2o long ago, either.

“Just keep legislating the corporate dollar out of existence
unti! you accomplish your object, and then what?

- and suburbs.

“Where do you get your dnllars?

“jt is a fool game, short-sighted and the act of brainless
children. Better stop long enough to take a good look ahead
before lifting your club for another blow.”

Individual Action and Political Theory

When the first telegraph message was sent over the wires,
Alfred Vail was the operator at the receiving end. And when
Alexander Graham Bell constructed his first crude telephone
line in Canada, and then went to the States to seek capital,
Theodore Newton Vall nephew of Alfred, was one of the few
men who were from the first convinced of the utility of Bell's
“toy.”

The last-named Vail, now president of the Bell System
and the Western Union Telegraph Company, will celebrate his
sixty-eighth birthday today. He was born in Carroll County,
Ohio, July 16, 1845, and as a boy emigrated to Iowa where he
worked as a telegraph operator, "“pounding the brass” in the
so-called “Morse code” that was in reality invented by Uncle
Alfred. A little later he entered the rallway mail service, and
rose to be the general superintendent at Washington. In the
meantime he met Bell, and in 1878 became general manager of
the infant telephone corporation. He traveled all over America,
coaxing reluctant capital out of its hiding places, and installing
exchanges In many cities.

Later he went to South America to introduce the telephone,
and also inaugurated the American electric railway system in
Buenos Ayres. Mr. Vail owns a big farm in Vermont, which
he proposes to turn into an agricultural college for New England
youths.

Mr. Vail has done his full share in the world’s work and
in his later years has undertaken an enterprise of great
public importance. There are few who will contend that he has
not earned his wealth or withhold praise from him for so
wisely distributing a portion of it.

Sure¢ly Mr. Vail's ideas are worthy-of a respectful hearing and
one must at least listen to him as-te irreconcilable opponent of
government ownership of telegraph lines.

Mr. Vail has in the telephone business put up the best exist-
fng argument for monopoly.

And there he stops and is stoutly opposed to giving that
monopoly over to the government.

Mr. Vail’'s name will live long after him in the history which
at some future day will recite the growth of social and political
conditions.—Herald, Joliet, 111, July 16th.

The Sword and the Telephone

That the Balkan war, which has deprived Turkey of almost
the whole of her European territory, will add an important
chapter to the history of civilization is not to be doubted,
although the existing broil among the victors may delay its
writing.

It has been sald of Great Britain that she carries the sword
in one hand and the Bible in the other—in other words, she
carries the Christlan religion into all conquered territories.
Whether the Balkan allies will altogether extinguish the Mo-
hammedan religion in former Turkey in Europe remains for
coming generations to learn, but the touch of a higher civiliza-
tion is already being felt in at least one part of the conquered
domain,

The American consul general at Athens, Greece, reports that
a royal decree has been issued authorizing the expenditure of
1,550,000 drachmas ($229,150) for the construction and equip-
ment of new telegraph and telephone lines within the kingdom
and the newly acquired territories. This means that there is to
be no delay in beginning the work of providing one of the first
ess?ntials of modern civilization—the means of quick communi-
cation.

Turkey has been the most backward of all civilized nations
to adopt modern ways. Up to this year there were very few if
any telephones in the Turkish Empire. We have recently re
corded the opening of a small system in the ancient capital of
Christendom—Jerusalem. In Constantinople the Western Elec-
tric Company is just about to complete a system for the city
But in the provinces outlying the capital the tele-
phone bell has never been heard and might not have been heard
for many years had the soil remained under Ottoman rule.

Backfire

A small panic was created recently in the town of White-
hall, IlL., by the report, started by some joker, that all the
grocers had decided to discontinue credits and deliveries and
take out their telephones.

Of course, it was nothing but a hoax, as far as the telephone
was Involved, and the eight grocers of the town hastened to
deny it. As one of them expressed it “Telephones are a neces-
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sity in business, Patrons pay for the convenience.” Another
sald he got many orders over the telephone from people who
would not come to the store.

On the heels of this little flurry comes the announcement
from Cassgopolis, Mich., that the business men of that place,
who are engaged in a controversy with the local telephone
company over the question of rates, are feeling the effects of
a “strike,” which they Instituted against the company. The
smaller towns nearby and some larger ones farther away are
enjoying increased trade as a result of the circumstances. Not
being able to communicate with business houses in Cassopolls
farmers telephone their orders to other places.

Service
There is an old Hoosier saying something like this:
“After the undertaker and florist are paid the family doctor
usually gets a dollar on account.”
The saying expresses in a nutshell the relative valuation
placed on commodities and on service.

The undertaker and the florist have furnished something>

concrete—something which has a clearly understandable cost
and therefore understandable value. The doctor has furnished
service, something of which the cost is little understood and
the value of which is likely therefore to be denied.

The average person will pay a grocery bill without ques-
tion; he knows the supplies have cost the grocer something.
But the same man may not think it costs the doctor anything
to render hig service, that he {s not out very much if he is not
paid.

A telephone company is in somewhat the position of the
doctor. The thing it sells and attempts to collect for is not
tangible. The user does not know what it costs to produce it.

Happily, this condition of popular misconception is passing
away—slowly, of course, as it is an axiom that misconceptions
die hard.

The publicity departments of the companies are doing ef-
fective work informing the people of the intricacies of the
business of rendering telephone service. The telephone em-
ployes are supplementing this as opportunity offers to describe
and explain the multifarious details of our work.

To reiterate an oft-repeated declaration, we

“sell service,
not telephones.”

Telephones and Neighbors

Not far from Lawrence, Kan., says a paper published in
that city, is a neighborhood where they have an agreement
that when an “emergency call” comes over the telephone every-
one must drop out and give the emergency the wire. At the
same time, however, each subscriber has a mental reservation
to the effect that after the call is In he may take down his
receiver and hear what the trouble is. The other day the call
went over the line, and it was for a doctor. A child had been
taken ill suddenly. The doctor said he would get there soon,
and in the meantime the child should be wrapped in warm

_ blankets, hot irons put to her feet, and a few drops of whisky,
if it could be procured, diluted with hot water, be given to her.
‘When the doctor arrived he found eight neighbors were there
first; two had hot irons, two had warm blankets, and four had
flasks of whisky.

This would be a dreary neighborhood without telephones
and neighbors, would it not?

One Wrong Number

No excuse is intended to be offered for any operator who
carelessly or negligently gives a subscriber a wrong connection,
but it Is extremely consoling to know that the results are not
always purely evil. Besides, how could a telephone girl be
expected to differentiate among all the people named Johnson
living in a large city?

Mr. JouN L. McDoNaALD, 38 Washington business man, is one
person who has no “grouch” over the way a call was handled.
He recently had occasion to call a certain Miss Johnson and
asked the information operator for her telephone number. The
operator connected him with a telephone listed under the name
of Johnson and a voice answered:

“You have the wrong number.
to speak to.”

And so it had been up to that moment, but thereafter it
was this wrong number Miss Johnson only who interested Mec-
Donald. Love found the way to bring about a meeting and at
last accounts the two were enjoying a honeymoon.

It is hard to find anything on the credit side of a wrong
number transaction. The memory of this incident should
therefore be cherished sacredly by all traffic people.

It is my cousin you wish

Telephone Insanity
It used to be the custom to charge things against the tele-

-phone when no other scapegoat was convenient, but, in Amer-

ica at least, that custom is now out of fashion.
the service is not so fortunate.

Dr. Strauch, a Berlin physician, sitting as a commissioner
in lunacy, recently expressed an opinion that men, even of the
most steady nerves, might have their mental balance disturbed
by exasperation at getting no reply from ‘“central” He re-
called the case of another physician, said to have become in-
sane as the result of anger at the telephone service.

If true, this is probably an extreme case. In any case, it
shows that the German telephone service, which is operated by
the government, needs attention. 'The officials might profitably
visit the United States and learn how to conduct the telephone
business. While the service here is perhaps not faultless, it
certainly is not of such a quality as to drive people insane.

In Germany

Always on Duty

Every minute of the day—there are 1,440 of them—the
Bell telephone is on duty; so, also, are the long-distance lines
wiich connect with far-away cities and towns.

The whole Bell system i8 on duty 1,440 minutes a day—and
if sny of these minutes are not used their earning power is lost
forever.

The telephone user wants service at once. That is what the
Bell system endeavors to give-—immediate attention and in-
slantaneous connection. It strives always to be ready to re-
ceive a call at any point and connect the customer with any
other point—without postponement or delay.

It would be much cheaper and simpler if telephone users
would be content to stand in line and wait, or if their com-
munications might be piled up to be forwarded during the
slack hours; or if the demand were so distributed as to keep
the whole system comfortably busy for 1,440 consecutive min-
utes.

But the public wants and demands immediate and universal
service and the Bell System meets the public’s requirements.

Telephones and ‘‘Boosters’’

The Central Union and Chicago Telephone Companies, with
the co-operation of the Iowa Telephone Company, performed a
much appreciated service to the Trade Extension Committee of
the Chicago Association of Commerce recently in equipping the
committee’s special train for direct telephone service during the
two weeks’ trip. The members, many of whom were away from
their business in Chicago for the entire two weeks, were assured
by this service that they need not be out of immediate touch
with their offices and homes for more than a few hours at any
time.

The increasing dependence of business men on the telephone
makes such facilities imperative to the man of affairs who de-
sires to absent himself from his desk for an extended trip Thus
it may be said that the telephone is one of t,he agencies which
make these pilgrimages possible.

True, Perhaps, if Not Important

To know whether your telephone has rung while you are
absent, place a piece of carbon paper between the bell and the
clapper. When the bell rings the clapper will make a mark.—
Weekly Paper.

If a piece of red carbon paper be inserted, the clapper will
make a red mark, and so on. This is a fair sample of the
home-made suggestions for improving your telephone service.
We are led to inquire as we pass on what good it would be to
know that your telephone bell rang while you were absent?

Set an Example-

In every possible way the telephone companies are striving
to complete the education of their subscribers in the proper
manner of using the telephone. In this connection it should
be remembered that example is stronger than precept. Tele-
phone employes who use telephones have a good opportunity
to show subscribers how to use the lines so that the work of
the operators may be as smooth and effective as possible.
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chase is made and probably many times
besides, therefore bottled milk should be
used instead, for although it costs more,
the protection it affords really in the end
constitutes a matter of economy. Milk
should always be kept close to the ice
in order that the growth of bacteria may
be prevented.

During the summer and in the presence
of suspected danger, milk may be boiled
or pasteurized; while the former is quite
certaln to destroy all germs which may
be present, it renders less valuable some
of the nutritious constituents of the
mlilk, therefore for prolonged use pas-
teurization is employed. This refers to
the treatment of milk by subjecting it to
a temperature of 150 degrees for twenty
minutes, then placing it on the ice. While
this temperature does not injure the con-
stituents of milk, as occurg in boiling,
it will render harmless the germs of tu-
berculosis and other forms of bacteria.
This simple method may be carried out
as follows: The bottles containing the

drinks in large quantities and of bad
quality who first succumb to heat pros-
tration.

Another very important means of
avolding the unpleasant results of hot
weather 1s to keep the bowels properly
open, for if this is attended to there is
less danger of the absorption of poison-
ous products from the intestinal tract and
the temperature of the body is kept under
better contrel. An occaslonal dose of
Rochelle salts or one of the other saline
laxatives which do not irritate the stom-
ach or the intestinal tract are helpful
agents in this direction.

Some exercise 18 not only healthy but
necessary even in very hot weather, un-
less a person is suffering from some or-
ganic disease or some other debilitating
physical condition which contraindicates
it. However, judgment should be used
in selecting the form of exercise.

A vacation is a very important aid In
preserving a good physlcal conditlon dur-
ing the summer, but a large part of the

INSTALLERS TEAM, WHICH WON BALL

iy Y

GAME AT ANNUAL CLEVELAND PICNIC.

milk, properly sealed, may be placed in
a pan of water, the latter being raised
to a temperature of 150 degrees (Fahren-
heit) and kept at this point for tweniy
minutes. The bottles are then to be re-
moved and placed close to the ice. As a
matter of economy so far as the ice is
concerned, the temperature of the milk
may first be lowered by subjecting the
bottles to a flow of cold water.

The use of powders or other mixtures
which may be advertised as preservatives
of milk should be avoided, for they can-
not be depended upon and may do com-
slderable harm.

There iz an urgent call for fluld on
the part of our system during hot weath-
er, for as it has aiready been stated the
skin is constantly abstracting large quan-
tities of water from the blood which
must be replaced, therefore the question
of summer drinks 1s & matter of consid-
erable concern. Water is the most valu-
ahle agent for this purpose, for it is the
natural drink and is most satisfying and
should be freely taken. Iced water mod-
erately used, chiefly between meals, Is
not only not injurious but helpful, for
it supplies the need of fluid and alds in
reducing the temperature ol the body.
The so-called "soft” drinks are of value
provided they are not adulterated, but
unfortunately this only too often occurs,
principally because there Is not proper
supervision over their manufacture. The
excessive use of alcohol contributes large-
Iy to the uncomfortable or serious condi-
tions which occur in hot weather, for it
is commonly those who use alcoholic

population of a city cannot enjoy this
pleasure but must depend upon some form
of night or day entertainment and re-
laxatlon. Unfortunately the great mass
of people in this country do not select
the recreation which is of moest value to
them. In this we are far behlnd Eu-
ropean countries, for there they secure
the most suijtable and valuable means of
rest and comfort at the minimum cost,
Observing foreigners as well as others
who have watched the struggling mass
of humanity who dally visit our various
seaside resorts and who with little chil-
dren are packed in crowded cars both
coming and going, and while at these
resorts are encouraged at every point to
eat improper food and take alcoholie
drinks, and who return home at night
tired, sunburned and irritable and at con-
siderable expense, cannot quite under-
stand what benefit is derived from this
form of so-called pleasure.

The more quiet inland places should
rather be selected for a day's outing.
While sea air has its advantages, but
little is derived from it in a day's excur-
sion, particularly when the weather is
hot and there Is a constant exposure to
the direct rays of the sun. There are
many inland places which provide shade,
quiet and a lower temperature and an
abundant supply of good drinking water,
the latter belng a very important consid-
eration. A Iuncheon taken from home
offers far more pleasure than the pur-
chase of food of a questionable character.
These conditions offer a better oppor-
tunity for rest and recuperation.

The lesson we should learn from what
has been sald regarding the heated term,
as it is called, s not that it is to be
regarded as an evil which can only be
dealt with by change of diet, rest, etc.,
but rather that the summer monthe con-
stitute the normal climatic conditions of
a certain season of the year and that it
Is not intended we should unduly suffer
if we properly prepare ourselves for it.
In other words, we must so far as pos-
sible keep ourselves in good physical
condition at all times, the question of
diet, etc., being a part of personal hy-
giene,

Hot and cold weather, like disease, se-
lect for their victims those who are in
poor health or who are careless about
their physical condition, while on the
other hand those who present a formida-
ble resisting power are but little affected
by the various climatic changes.

No better or more striking illustration
of this can be given than in the instance
of athletes, particularly baseball players,
for these men during the hottest part
of the day are continuously engaged in
the most active exercise for two or three
hours, and it is rare that we hear of
heat prostrations among them. This sim-
ply means that by careful training they
have developed a resisting power which
is but little affected by hot weather. It
will be found that they are subjected to
the most careful discipline as to their
habits, food, etc,, and while it may not
be possible or practicable for all to at-
tain this splendid physical condition we
can use it as a text and remember that
the preservation of our health is largely
in our own hands, it matters but little
what season of the vear is present.

Telephone Employment Bureau

Some mutual telephone companies in
the south operate a sort of employment
bureau for the benefit of their subscrib-
ers, The awitchboard operator is sup-
plied with a book in which she records
names of all parties wanting help and
also names of all who want work. Thus,
if you want a hand for a day, week or
longer, you call up the operator and she
refers to her book and gives you names
of people who want work. If yvou want to
work, you call central and she gives you
list of people wanting help in your line
of work. Of course, if she has no names
listed when a call comes in, she puts down
the name of the party calling and gives
out the name waen opportunity offers.
This plan has been very successful in
some localities, and ought to work well
with most mutual companies.

Telephones for Chinese Town

The Western Electric Company has
signed a contract with the authorities of
Changsha, China, for the installation of
a thousand line, modern central-battery
telephone exchange. It is hoped that the
work will begin November 15th. o

A Mystery Explained

Engineers Walsh and Keyes of Deiroit
were recently examining the lines be-
tween Mt. Clemens and New Baltimore.
They paused to note a transposition.
This, as every engineer knows, requires
a steady eye and careful observation.

After a while the silence was broken
by a farmer in an adjacent fleld calling
out io a friend: *“Say, Hi, I reckon 1
know now why we have to pay such high
rates to the telephone company. It's to
support fellows like these here to do
nuthin' but stare all day at the sky.”
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Goshen, Ind..... 100 17 North Freedom, .. 97.7 150 supervisor; G. K McCorkle, alstrict traffic
Mt. Orab, Ohlo 100 12 Stoughton, Wis....... 976 1,024 chief
Elkhart, Ind..... 100 11 Stevens Point, Wis. 97.5 900 INDI.’\NA J. L. Wayne, traffic superin-
Elburn, Ii..... 100 [} New London, Wis. .. 97.4 499 tendent: Guy Green, district traffic chief,
Plainfleld, Ind. 100 [ Winchester, Ohio. 97.4 341 Indianapolis.
Horicoa, Wis 99,7 333 Shawano, Wis... 97.3 424 CLEVELAND: Norman Anderson, traffic
Peshtigo, Wis. 99.6 125 Appleton, Wis 97.2 1,153 superintendent.
Manitowoe, Wi 99.5 1,443 Urbana, Ohio 97.1 254 OHIO: F. W. Whitten, traffic superin-
Marinette, Wis 99.2 1408  Shelbyville, Ind. 97 1,940 tendent.
Vincennes, Ind 991 2,542 French Lick, Ind a7 438 MICHIGAN: W. A. Spencer, traffic su-
Neenah-Menasha. 99 1,477 Lewisville, Ind. 96.9 198 perintendent.
Beaver Dam, Wi 99 1,404 Kaukauna, Wis. 96.9 431 WISCONSIN: F. H. Lincoln, traflc su-
Hartford, Wis. 99 631 Cedarburg, Wis. 96.9 188 perintendent,
Omro. Wis.... 99 546 Lewistown, Il 96.6 724 "ENTRAL  ENGINEERING DEPART-
Boggstown, In 9%.9 6 De Pere, Wis. 96.5 1.053 . Allen, tr c englneer C. R.
Baraboo, Wis... 93.8 769 Waukesha, Wis 96.4 1,817 lxnll\(m, C K. Brydges, .\. E. Van Hagen.
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: Mennel, asslstant chief operator at
rect office, was married to Willlam
x nlu%‘. Wednesday morning, June 25th,
at Bacred Heart Church. After the wedding
Mr. and Mrs. Hanley left on a trip to Chi-
cago aid Milwaukee. Mlss Mennel was suc-
ceeded by Ida Gakstetter of the North office.

Oon Wednesday evening, July 2d, the glris
of the Prospect office gave a troliey ride for
the benefit of the Summer Misslon. Refresh-
ments were sold on the car and a very en-
joyable evening was spent.

Gertrude Carley, a B operator at Prospect,
ook a vacation in Cincinnatl.

Mae Kettler, former new number eclerk at
the Prospect office, hag been promoted Lo
supervisor,

Since June the gold leaf figures on the
front window of the commercial department
at Indianapelis have read “30,000." This Is
the number of Bell telephones in Indianapolis
—a number constantly growing.

Misz Iedmond, secretary to Distrlet Com-
mercial Manager Hill, has returned from her
vacation, much to the relief of Assistant
Manager Watson, who has been “on the
run'’ tor two weeks.

The latest “'dart” victim is Hazel McGee,
of the commercial department. No date |s
get, The other party is Harry Schroeder,
township trustee,

Ethel Wells of the commerclal department
and Harvey Hicka of the commercial de-
pariment of the Chicago Telephone Com-
pany are expectad to launch their matrl-
monial barque in the near future,

The Stenotype Company, Lemcke Annex.
has installed a private branch exchange of
one trunk and five terminals. This com-
pany located in Indlanapolis as a result of
the Mars Hill enterprise.

Northern District

Margarer Straln and Nellle Smith, veternn
Crawfordsville operators, were away on va-
actlon during June.

Mabel Hamilton, clerk in the Crawfords-
ville commercial department, has resigned.

A joint 10-A Western Unlon office was
opened at Culver on July 1. 'W. H. Dalrym-
ple, our manager, will also represent the
Western 'nion. This joint office has proven
very aopular with cottagers around Lake
Maxinkuckee. .

James W. Sale, general manager of the
United Telephone Company, of Bluffton, re-
slgned July 1st to ldentify himself with other

MALE EMPLOYES AT BEDFORD, IND. .
Upper row, left to right; H. M. Guthrie, chief jnspector; W. F. Brown, repalrman;

Floyd Chownlng, lineman; N.
Holland, llneman.

Chambers,

lineman; George Chambers, Installer; Oscar

Lower row, left to right: H. D. Cornellus, lineman: Emory Love, collector; Harry
Griggs, linemnn; . L. Cobb, wire chlef; P, 5. HIgman, manager.

busineas, and has been succeeded by W. A,
Patton, who wasz formerly the auditor of
the United company.

Effective July 151 the joint Weatern Union
oifice at Montpeller was changed from a
#ervice charge basls to a flat supervision
charge basls. and the United Telephone
Company wlll, under this arrangement, use
a part of the Morse operator's time on
telephone work, the remalnder of the time
belng devoted to Western Union matters.
Hartford Clty will be the day relay point
when the Morse operator may be off duty,
and Muncle will act as a night relay office
for Montpelier. -

On July 6th and 7th D, H, Whitham, rep-
regsenting the telephone company, and Mr.
Ullory, representing the Western Union
Telegraph Company, visited Culver in con-
nection with the new joint office. They
were both sorry that business kept them
from a spin on the lake.

Plana are being prepared for a new bulld-
Ing and new exchange at Peru, Ind.,, when
the two plants wlill be consolldated. The
Central Unlon recently bought out the Home
company at Peru. Both plants are now
belng operated as one by means of a trunk-
Ing syatem, bat the results of thls have not
been satlsfactory, and the operators have
rome In for a great deal of undeserved criti-

clam from the subscribers. As soon as the
new exchange is completed Peru will have
one of the most modern systems In the
country.

Arrangements have been made by the Cltl-
zeng' Telephone Company, of Kokomo, to
handle all collections for the Western Union
Telegrapa Company and the publle may now
telephone telegramsa and have them charged
on their toll bills the same as at the regular
Central Unlon exchange. General Manager
W. N. Turner of the Citizens' Company
reports that It 1s working nicely.

Genecal Manager W. A, Patton of the
U'nited Telephone Company has arranged
to start collectiong for the Western Unilon
at Bluffton, Hartford City and Marion as
of July 1st.

A copper circuit la to be strung between
Indianapolis and Anderson by the plant de-
pirtment and a phantom cut in under a re-
cently approved estimate. The plant de-
partment is also cutting in a new phantom
elreuit between Anderson and Muncle on
circuits purchased from the Delaware and
Madison Countles Telephone Company.
These circuits will afford considerable rellef
i handling the heavy trafMic over these
groups.

The city councll of South Bend recently
pagsed an ordinance extending the under-
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Bell Telephones

AND CONNECTIONS

In the Territory of the

Central Group of Companies

STATES

ILLINOIS

INDIANA

OHIO

MICHIGAN

WISCONSIN

AUGUST 1, 1913

Regular

Connected

484,534 232,938
85,049 178,533
169,412 173,147
198,784 58,984
130,858 109,839
1,068,637 753,441

Total

717,472

263582
342,559
257768

240,697

1,822,078
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is.a pair of binding posts so that a com-
nection may be made to the wire on the
hose cart by means of a temporary jump-
er should the other connection be broken
by some one turning the reel on the hose
cart while the sets are in operation.

When the wire {8 removed from the
reel the loose end Iz fastened to some
stationary object as near as possible to
where box No. 2 1s used, leaving the
box at this point. Then the hose cart is
drawn forward at an even pace to & point
where the other set ia to be used.

At each end of the course I8 a device
conslating of two thin round disks, each
with a narrow vertical grlot. Through
these two slots the man sights the boat
as it crosges the line at the beginning and
end of the course.

With the wire laid out and the timers
in position with the plugs inserted in the
jacks, all is In readiness to make an of-
ficial timing. The boat ia now maneu-
vering, the starter is watching, and as the
boat comes down the course he calls out
in his tranamitter “Stand by, the boat is
coming,” then &ll four timers are in
readinesa to start their watches and, as
the boat passes the starter’s sighting ap-
paratus, he calls “Now,” which is the
signal for all four timers to start their
watches. The man at the finish is now
ready at his sight and as he sees it com-
ing he calls out “Stand by, the boat is
coming,” and I{mmedlately watches
through his sighting apparatus and, as
the boat passes the line, he cries "Here,"
which is the signal for all four timers
to stop their watches.

The result of this timing was practi-
cally perfection, as it was very seldom
that there were any variations and when
a variation did occur it was only a fifth of
a second and then in most cases three
watches out of the four were together.

Commodore James A. Pugh says that
“It is a pippin and the best timing de
vice in the United States, and the firat
one to take time for a boat making over
fifty miles an hour.” Lieutenant A. J.
James, U. 8. N., says that “It works as
smooth as velvet.”

All of the other timers and judges were
equally satisfled with the apparatus and
all epeak a good word for it. Thus Chi-
cago has stepped forward with a2 new
“Made-in-Chicago™ article.

Photograph No. 3 shows the hose cart,
local battery box No. 1 and one pair of
targets, with the timers in their proper
positions. Photograph No. 4 shows Com-
maodore Pugh's boat with the Commodore
at the wheel, This boat, to landamen at
least, i8 a very remarkable bit of con-
struction. It is forty feet long, the hull
belng made of mahogany five-thirty-sec-
onds of an Inch thick. Even the chips
have to be cleared out of the course, be-
cause, at the rate the boat travels, they
would pierce the hull like paper If it
should strike them. The boat is equipped
with two twelve-cylinder engines, one on
either side, and attains a speed of fifty
miles per hour.

The Naval Pageant afforded many dar-
ing and intereating water feats, such as
the River Marathon swimming race, shell
races, canoe races, tilting, fireworks, at-
tack of landing party on Chicago, ascents
of hydro-aeroplanes with parachute drops.
exhibitions by the United States Naval
Apprentice seamen from Lake Bluff, Chi-
cago fire boats, United States life saving
crews, ete.

The central feature of the whole affair
was the naval sham battle reproducing
that between the fleet of Commodore
Perry and the English fleet on Lake Erie
one hundred vears ago.

The action starte when the British
ships come into view in the breakwater

to the north of the grand stand, and some
distance away. The American squadron
comes onto the scene of the battle from
the south. As the British fleet is sighted,
Commodore Perry, on board the Law-
rence, hoists his famous fiag, “Don’t give
up the ship,” and the crews of all the
American ships cheer. Perry forms his
ships in line of battle and bears up to
the enemy. Preparations for action are
noticed on the Amerlcan ships. The
shrill pipings of boatswains' whistles
summoning the men to their posts are

heard and the gunners are noticed sta- ~

tioned at the guns with lighted torches.
As the enemy’s flagship Detroit draws
nearer she opens flre on the American
fleet and immediately all the British ships
begin to fire at long range. Not a shot

of his application, and at any time there-
after continuously in sald service for the
period of filve years. If in the service
prior to 1891, then continuous service ia
not essential.

The execntive committee is empowered
to enroll auy person who in its opinion
shall have rendered service beneficial to
the telephone Interests prior to the year
1891.

Applicante for membership should ap-
ply by letter to the secretary, 15 Dey
street, New York, or to W. J. Maiden, cor-
responding secretary, 212 West Washing-
ton street, Chicago, giving the date as
near as possible at which they first be-
came connected or associated with the
telephone industry as previously stated,
and such other details connected with

TELEPHONIC BOAT TIMING DEVICE.
In Operation at Chicago Water Carnival.

is returned for some time by the American
fleet and the Lawrence sustains alone
the bombardment of all the enethy’s ships.
Very soon the Lawrence opens fire, to-
gether with the other ships, and in a
short time the Lawrence is practically
disabled and Perry and his officers fire
the last gun that remains in place. Perry
orders away a small boat, and with his
flag wrapped around him, ls rowed to the
Niagara reproducing this famous epi-
sode of the original battle. As soon as
he hoists his flag on the Niagara Yar-
nell lowers the flag of the Lawrence.
The Niagara eets sall for the British
squadron, and, breaking through their
line with deadly fire, turns and makes a
complete circuit of the British fleet. The
other Amerlcan ships arrive in time to
gee the British strike their colors. Perry
and his officers again return to the Law-
rence, where the surrender of the Brit-
ish commander ls enacted and the scene
cloges with Perry dictating his famous
message: ‘“We have met the enemy, and
they are ours; two ships, two brigs, one
schooner, and one sloop."”

Telephone Pioneers of America

As the time draws pear for the third
annual meeting of the Telephone Pio-
neers of America, which i to be held in
Chicago beginning October 16th, Interest
in the association naturally increases
among the members and prospective
members in the Middle West.

A person to be eligible for membership
in this association must have been en-
gaged In the promotion of, or employed
in the telephone buslness or its associated
interests (excepting the Western Union
Company, which has an association of its
own) twenty-one years prior to the date

employment as possible.

The applicant’s letter of application

should be accompanled by five dollars
covering first year's Initiation fees and
dues and a recent photograph. The ap
plication must be endorsed by two mem-
bers of the Telephone Pioneers' Associa-
tion.
_ The applications are considered by the
memberghip committee and recommended
to the executive commlittee for approval
and enrollment.

The dues after the first year are two
dollars per annum. The membership
now numbere about 1,100.

Upon enrollment each applicant is fur-
nished with the proceedings of the 1912
convention and an engraved certificate of
membership signed by the president and
the secretary of the association,

Complaint Bureau Organized

The complajpt bureau, provided for in
the recent .ordirance establishing new
rates for the Chicago Telephone Company,
has been organized by the appointment of
Wontague Ferry as head of the bureau

Mr. Ferry i8 a consulting engineer
with twelve years' experience io tele-
phone work, having been connected with
the New York Telephone Company, Chi-
cago Telephone Company, Illincis Tun-
nel Company, San Francisco Home Tele-
phone Company and Quincy (I1.) Home
Telephone Company. He was in the engi-
neering department of the Chicago Tele-
phone Company in 1908, leaving the serv-
ice after a short time to go to San Fran-
ciaco, > -5

Mr. Ferry is a graduate of Yale and
the Massachusetts [Institute of Tech-
nology.
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Detroit Picnic
Reported By A. W. Lambert, Jr.

The third annual outing of the Michi-
gan State Telephone Company's Detroit
employes was held August 9th at Bob-Lo
Island, twenty miles below Detroit. The
occasion was under the auspices of the
Telephone Soclety of Michigan and the
day was 8 complete success.

With the exception of sufficient opera-
tors, plant men and commercial employes
to keep the service golng, the company
shut up shop, declared an illegal holiday
and the employes set sail on the good
ship &te. Ciaire, with lunch baskets,
baseball bats and varlous picnic parapher-
nalia. A plenic for operators from sev-
eral neighboring towns augmented the
Detroit crowd by a hundred or so. W.
A. Spencer, traffic superintendent, as-
sisted by General Manager von Schlegell,
distributed blue bell badges and the two,
assisted by Commercial Superintendent
Welch, took general charge of the girls,
to see, first that they had a good time and
second, particularly, that they had a good
lunch.

The trip to and from the lsland was an
important feature of the outing. There
wasg danclng for those who cared for such
strenuous work on a picnic day and cool
lounging decks for those who preferred
calm to excitement. A card game was
discovered on the head of a barrel in a
secluded corner and when the “rald” was
made Alger Cook and Verne Smith were
said to be somewhat ahead of the game
at the expense of Dell Humiston and Lee
Thomas.

At 1 o'clock the various games and
athletic contests began. These events
proved very interesting to the apectators.
The boys' race was won by Carl Hall
The race for ladles of all ages was won
by Miss Drean. One race was scheduled
for young ladies, thirty years or over,
but had to be called off as no entries were
recelved. Frank Courthard proved the
Nemesis of the fat men, with Jason East-
land a close second. This race proved a
long drawn-out affair and had to be called
on account of darkness; by that time the
winner had reached the elghty-yard mark

CHAMPION SWIMMERS AT MICHIGAN
PICNIC.

and was still going. All indications
pointed to the fact that he would have
reached the original destination, one hun-
dred yards, soon after midnight. The
ball throwing contest for ladies was won
by Mrs. McNaughton; Cora Weese was
second, and for a long time looked the
sure winner, but Mrs. McNaughton was
seen to molsten her hand before throwing
and everybody knew then that the con-
test was all over but the shouting. Miss
Cardinal proved the best carpet-tacker in
the crowd by driving five nails in a
board and running twenty yards in a lit-
tle over thirty seconds. The tug-of-war
between the Linemen vs the Installers
was won by the latter; it was a glorlous
contest until one of the linemen discov-

nalls, five wire and one thumb, in the
board before any of the rest. Llillian
Drean, Grand, repeated in the fifty-yard
dash for girls over eighteen, with Mar-
garet McTague, of the school, second.
Loretta MeTague won the special race for
teachers; Marion Cady, Hemlock, second.
This Miss McTague was also entered In
the above race, but was disqualified for
overcoming the handicap of a tight skirt
by trying to slide the last half of the dls-
tance on her arm. Miss Drean again re-
peated in the shoe race, with Mrs. Lind
of the office, second. Miss Morrill, East,
proved the fastest peamut racer, with
Marie Enz a close second es & gooberna-
torial artiste. Mildred Roberts, North,
proved her ability at running twenty-five

A LITTLE LUNCH PARTY AT BOE-LO.

roup of operators, some of the Instructors in the operators’ school, and a few ap-

A
prec!.mfve Buests are here seen.
and working around It to the same

Starting at the left end on the other side of the table,
sition, the names are:

Nellle Turberville, Instructor;

Mary Reynolds, inatructor; Mrs. E‘miry? Lind, traffic; Mrs. Lena Smith, chief instructor of the

operators’ school; Bernlta Stump
an State Telephone Company;
race Packard, commerclal; David H. Dod

instructor; Arthur von Schlcﬁ:ll' general manager, Michi-
arah McKinnon, Instructor; ymo

nd Btorm, commercial;

ge, commerclal; W. E, Spencer, traffic superintend-

ent; Marian Cady, Instructor; G. M. Welch, commercial superintendent (who moved at the
wrong moment); Florence Welderoeder, traffic; Hilda Lind, mmmemm% Ellzabeth Smith,

raffic; Loretta McTagu

instructor; Margaret McTague, Instructor; Soul

enner, inatructor;

L €
Myrtle Zinc, instructor (whose nephew reclines In the lap of Miss Fenner); Evelyn Fell, in-

structor; Hose Boyle, instructor;

lercedes Barry,

¢, and Raymond Ormond, trafflc. In

case of any misunderstanding about the contents of the glasses being held up in order to
wish health and prosperity to the Bell Telephone News, It is well to state right here that

sald contents consisted of GIN-GER ALE.

ered that fourteen of them had been try-
ing to pull thirty-five installers; the
judges, therefore, declded the prize, a
box of clgars, should be divided between
the two factions and the judges.

A number of special events for the
operators were run off later In the after-
noon. Helen Salatka of Main exchange
won the egg race, with Besaie Kobe,
Ridge, second. Grace Packard of the
commercial department succeeded in
throwing the baseball a Iittle further
than Mary Rhinas of Ridge. Amy Robin-
son of Main won the race for glrls under
gseventeen, from a large fleld, with Miss
Kobe, Ridge, second. .

While preparing for the potato race
Mr. Glass claimed he “laid all the pota-
toes in their proper places.” BSeveral of
the spectators were inclined to doubt
Mr. Glass’ veracity and sald they might
have believed him had the potatoes been
eggs. This race was won by Miss Rob-
erte, North, with Millle ¥Enz, of Grand,
second.

Marie Enz, of the famous Enz sisters,
won the nail driving conteat, driving aix

yards and threading a needle with Miss
McTague, of sliding fame, second.

Two volley-ball contests were held be-
tween various teams. In the morning
game the team from the Main exchange
succegsfully defended the title of world
champions against the Allcomers, from
Mt. Clemens, Hemlock and Scrubs, to the
tune of 30 to 28. In the afternoon game,
the Hemlock-Grand team challenged any-
body and won, 30 to 18. In each case a
large box of candy went to the winners.

Two baseball games were played dur-
ing the afternoon. The famous Blue Bell
team of the Michigan State Telephone
Company, cleaned up the team for the
Packard Automaobile Company, 15 to b.
After the big game the plant department
settled a long drawnout controversy as
to superlority over the commercial men.
The score of this game was something
like 9 to 4.

W. A. James, manager at Mt. Clemens,
brought, as usual, a flne contingent of
healthy, fun-loving girls from the traffic
glde of hia exchange.
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Mutual Relations and Interests of The Bell System and the

Public

Statement of the American Telephone and Telegraph Company.

The suit brought by the United States
questioning the purchase of certain tele-
phone properties in the northwest, as
well as the pending Interstate Commerce
Commission telephone investigation, have
caused many Inquiries. Without taking
up anything going to the merits of these
proceedings, it has seemed to us proper
to state generally what has been our
policy and purpose in the conduct of our
business.

We have found, or thought that we had,
that our interests were best served when
the public interests were best served;
and we belleve that such success as we
have had has been because our business
has been conducted on these lines.

We believe that our company has an
interest as vital as that of the publie in
the proper administration of the problems
of electrical inter-communicatlon. The
success and prosperity of our company
depend upon a golution of these problems
which shall be sound from both the
standpoint of the company and the publie
which it serves.

Following our own best judgment, sup-
plemented by the best obtainable advice,
we have endeavored to do what would
best serve the public interest; wherever
posaible our plans have been disclosed to
the public in advance, and what has been
done in carrying them out has been along
ordinary business lines, with the Implied
and generally with the expresged ap-
proval, authorization or consent of the
municipal and state authorities directly
intereated. Our effort has been not only
to obey the law, but to avoid everything
which might even have the appearance of
an attempt at evasion.

Our business methods and polley, and
practically all of the details as to the
transaction of our business, are matters
of common knowledge and are, and for
many years have been, well known to the

NAIL HAMMERERS AT
PICNIC.

MICHIGAN

government. We will willingly furnish
the government any additional informa-
tion which is in our possession or under
our control, and will cordially co-operate
with it in obtaining such further infor-
malion as it may require. Every possible
assistance will be given by us to the
courts in their efforts to determine whether
our policy ia or bas been inimical to the
public interest. We desire that anything
wrong be corrected; we will voluntarily
rectify any wrong that may be pointed
out to us; and, so far as it may be de-
termined that our policy or any act under
it is against the public interest, we will
promptly conform to such determination.

We believe that If each of our ex-
changea were made an independent unit
and if each connecting line were put un-
der a separate control, the effect upon the
telephone service of the country would
be a condition so intolerable that the pub-
lic would refuse to submit to it and
would immediately require such physical
connection and common control of these
various units as would amalgamate them
into a single system. Physical connection
in the case of telephone or telegraph does
not mean transfer of messages from one
line to the other. It means such a con-
nection as will permit one person to have
the actual possession of the particular
line of communlication from one end of
it to the other and this can only be given
efficiently by exchange systemsa and con
necting lines under a common control;
and that is what the Bell system la.

In this connection, and for general in-
formation, we will restate the policy
which controlled the building up of the
Bell system, and our bellef as to what
a telephone system should be, and what
are lIta relations to the public.

We believe in and were the first to
advocate state or government control and
regulation of public utilities; that this
control or regulation should be by perma-
nent quasi-judicial bodies, acting after
thorough investigatlon and governed by
the equities of each case; and that this
control or regulation, beyond requiring
the greatest efficlency and economy,
should not interfere with management or
operation. We belleve that these bodies,
if they are to he permanent, effective and
of public benefit, should be thoroughly
representative; they should be of such
character and should so conduct their
Investigations and deliberations as to
command such respect from both the pub-
lic and the corporations that hoth will
without question accept their conclu-
sions.

‘We belleve that the public would in this
way get all the advantages and avoid all
the manifest dlsadvantages of public
ownership.

‘We believe that centers of business and
population exist for the convenience of
the public as a whole, and that no such
center can prosper without sufficient and
efficlent meane of Intercourse with other
centers and tributary territorles; that
such means can only be afforded by pros-
perous utility and service companies and
that fair rates are essential to prosperous
companies. We do not believe that any
public either desires or can obtain, nor

can any service or utility furnish, perma-
nent and efficient service at lesa tham
cost, including capital charges. We be-
lieve that ultimately the public either
directly or Indirectly pays the losses in-
volved in the efforts to furnish such serv-
ice at less than its falr cost, efither
through the logs of the capital involved,
the los=es incident to poor service or the
necessary increase in charges required to
pay for duplication of capital.

|
|
|
|
=y
]

A PAIR OF RUNNERS
PICNIC.

AT MICHIGAN

‘We believe that the highest commerclal
value of the telephone service depends on
its completeness—on the extent and com-
prehensiveneas of the facllitles for inter-
communication, not only between Indl-
viduals but between centers of popula-
tion; that no isolated section can be con-
sidered Independently of any other sec-
tion or of the whole; that rates must be so
adjusted as to make it possible to obtain
the maximum development by making Il
possible for every one to be connected
who will add to the value of the ayatem,
thus giving the greatest wvalue to the
greateat number; that the !Interdepend-
ence of the telephone service and the
value of complete and universal inter-
communication justify and require some
services partly at the expense of the
whole for the benefit of the whole.

We belleve that this highest commer
cial value can only be attained by one
gystem under one common control and
that it cannot be given by Independent
aystems unless they are operated undex
agreements which result in one common
control and one common Interest, in effect
making them a single system. "

We believe that rates sghould be so
adjusted as to afford the company suffi-
clent revenue to pay such wages and com-
pensation ar will secure the most efficient
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service; to maintaln the very highest
and most advanced standards of plant
and apparatus, to carry on such scientific
and experimental research and inven}
tions as to apparatus and methods as to
insure the highest standards, and to
carry to reserve and depreciation such
amounts ag will enable the company at
any time to replace old plant and old
methoda with new plant and new meth-
ods as fast as they may be developed and
found to be to the advantage of the serv-
lce. We believe that in addition, such
fair charges should be paid upon the in-
vestment in plant as will enable the com-
pany at any time to obtain money neces-
sary to provide the plant required to
meet the continuing demands of the pub-
lic; and in order that waste and duplica-
tion of effort may be avoided and uni-
formity of purpose and common control
be enforced, that there should be a cen-
tralized general administration in close
communication with and having general
authority over the whole on matters
common to all or matters of general
policy.

We belleve that any surplus beyond
that necessary to equalize dividends on a
fair basis should be used by the company
for the benefit of the public and should
be inalienable for any other purpose, and
should be either invested in revenue-
earning plant until necessary to substi-
tute plant which may become inadequate
or obsolete, or should be used to make
the service cheaper or better,

We believe that under proper govern-
mental control and regulation the profits
from promotion or operation allowed to
be distributed should not be so large as
to warrant or tempt completa duplica-
tion of plant and organization, with Its
duplication of its capital charges and its
organization, operating, maintenance and
depreciation expenses; and we do not be-
lieve that utilities giving at fair rates an
efficlent and sufficlently comprehensive
universal service should be subject to
limited competition, not giving such serv-
ice. Competition which ignores the obli-
gation to furnish a complete and compre-
hensive service is not competition, is not
for the benefit of the public in that It
does not reach the whole public Inter-
eated. |

It, therefore, complete duplication, with
Its dual exchange connectlon and dual
bills for service, is a prerequisite to com-
plete competition, government control
and regulation cannot go hand in hand
with competition.

We believe that the record of the Bell
system will be accepted by the publle as
fully in accord with these declarations.
Consistent adherence to this poliey has
given the public of the United States the
hest, most comprehengive and cheapest
telephone service in the world and made
the Bell standards the standards of all
nations. :

To remove any possible excuse for mis
apprehenelon on aeccount of the many
misleading statements which have heen
circulated as to the alleged unnecessary
and overcapitalizatlon and exceraive
charges of the Bell system, the fcllow
Ing satatistles are glven. Except whers
stated. the figures are for the Bell sys-
tem; that is, the American Telephone and
Telegraph, and its associated companies:

The entire Bell system on June 30, 1913,
had outstanding in the hands of the pub
lic obligations (i. e., notes, open ac-
counts, bonds and shares) to the par
value of $776,000,000.

The book value of the total tangible
asgets, which is considerably legs than
their replacement wvalue, amounted to
$960,000,000. Many appraisals of prop
erty included In these assets have heen

—

made, and most of them under the di-
rectlon of public authorities. In no case
has the value as it stands on the books
falled to be sustained, and in most cases
it has been very largely exceeded.

The total dividends and interest paid
durlng the year 1912 amounted to only
6.1 per cent. on the average of its out-
standing obilgations, and to less than &5
per cent. on the average value of its
assets.

The actual cash which has been paid
inte the treasury of the American Tele-
phone and Telegraph Company on ac-
count of the capital obligations now out-
standing amounts to $22,000,000 more
than the par of such outstanding obliga-
tions.

WINNER OF FAT LADIES' RACE, MICH-
IGAN PICNIC.

The assoclated companies collected from
the public and paid back in taxes over
$10,000,000 during the year 1912,

The ateadily increasing necessitles of
the public not only for additional but for
new telephone service can only be met by
new construction, involving ecapital out-
lay. To meet these demands during the
six and one-half years from 1907 te June,
1913, incluaive, the increase in telephone
plant wae as follows: Toll line wire in-
creased from 1,460,000 miles to 2,242,000
miles; exchange wire increased from
6,000,000 miles to 13,000,000; the number
of exchange stations increased from 2,
730,000 to 5,200,000; the number of sata-
tions of independent companies connected
with the Bell system increased from 343.-
000 to 2,620,000, The number of inde-
pendent companies connected with the
Bell system 18 about 25,000. The number
of employes In the Bell system, not in-
cluding the employes of connected com-
panies, on December 31, 1912, was 141,
000,

During this same period the number of
shareholders of the American Telephone
and Telegraph Company, not including
either the associated or ronnected com-
paniea, increased from 17,000 to about
54,000, About 47,000 shareholders hold
less than 100 shares each; 6,500 share
holders hold from 100 to 1,000 shares
each; 347 shareholders hold from 1,000
to 5,000 shares each, while there are only
sgixteen shareholders of 5,000 shares or
over in their own right. A majority of
the shareholders are women.

American Telephone and Telegraph Co.,
THEO. N. VAIL, President.

Western Electric Outing

On July 19th the Western Electric Com-
pany, 6,000 strong, invaded Michigan City
for their annual pienie. It took a fleet
of boats—the Theodore Roosevelt, United
States, Holland and Pere Marguette—
loaded to their capacity to carry the
picnickers over the lake.

The fact that a large part of the crowd
was composed of employes who brought
members of their families illustrated the
confldence evervone had in the commit-
teeg that engineered the affair. And there
was good reason for such confldence, for
the picnic from beginning to end was
remarkably well planned and carried out.
Throughout the day there was evidence
of the fact that these annual picnica are
hecoming more and more attractive to
Hawthorne employes and their friends.

Upon reaching Michigan City Signor
Dante and his famous Western Electric
band led the first arrivals, about 3,000
strong, from the Roosevelt to the grounds,
where they soon scattered to find the
varfed and enjoyable forms of recreation.

During the day there were running
races, swimming races, baseball games
and other athletic contests apen to the
picnickers.

In addition to these contests there were
many other attractions—roller coasters,
bowling alleys, rapid-fire photograph gal-
leries and all the other slde attractiona
common to summer parks. The emanecl-
pation of the ladles by Governor Dunne
was properly celebrated by a big suffra-
gette parade by the girls of the cable
plant. The women were again very much
in evidence in their playground ball con-
tests, which attracted crowds whenever
a game was in progress, |

The day was ideal and many sought the
warm, wavy water in preference to other
doings. Among the most interesting con-
tests were the tub races, climbing the
greased pole and a tilting mateh. The
final athletic conteat was a baseball game
hetween those old rivals, the Western
Electrice and the Chleago Telephones, the
result of which was a victory for Haw-
thorne. '

As the boats were leaving for Chicago
some jester discovered that there was still
enough sand left for next vear's out-
ing, despite the amount brought aboard
and dumped out of ghoes that had room
only for tired feet.

This outing was the third annual out-
Ing of the Western Electric employes,
and when the time draws near for the
next year's pienic the Western Electric
“bunch"” hope to entertain their fellow
workers in the telephone field.

Michigan State Stock Issue

Stockholders of the Michigan State
Telephone Company were offered the
rizght to subseribe at par to new stock
on or before August 20th, which will
hring the capitalization of the company
up te the aunthorized amount of $10,000-
000—3%$6,000,000 common and $4,000,000
preferrad. There iz at present $3.500,000
common, which was entitled to purchase
£2.500000 new common in the ratio of
five shares of new for seven of old, and
the $2.285,000 existing preferred mav sub-
seribe 1o $1,715.000 additional preferred
at the rate of approximately three new
shares for four old. Subsecription orivi-
lege attached to stock of record Julv 16th.

Certificates for stock subseribed for will
be issued as of October 1, 1913, but in-
terest will be pald on subseriptions from
receipt of pavment to date of issue at the
rate of six per cent.
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Illinois—500,000

If any one thing is more exhilarating than another to a Bell
commercial man it is to watch the steady rise of station figures
in the reports of his exchange. All of us, in all departments,
may feel the same satisfaction in the steady progress of the
states of our group toward the Bell aim, “Universal Service.”

Just now attentfon is invited to the record of the State of
INlinois. During the month of July the Chicago Telephone Com-
pany’s stations in Illinois passed the 400,000 mark. The gain in
the state, including the stations of the Central Union Telephone
Company, brings the total on August 1st to 484,534.

The rate of gain since January 1, 1913, when the station fig-
ure for Illinois stood at 450,666, makes it seem practically cer-
tain that when business clogses on the last day of the year Illi-
pois will have 500,000 regular Bell telephones in service.

In the meantime the growth of connected stations has been
steady and it would not be surprising if, at the same hour, the
whole list of regular and connected telephones should number
three-quarters of a million.

Voices from the Invisible

Me. RoBerT DoNaLp, editor of the London Daily Chronicle, and
prresident of the Institute of Journalists, painted a striking piec-
ture of the newspaper of the future in his presidential address
at the annual meeting of the institute at York.

Mgz, DonNarp said If he were to attempt to forecast the future
be would say that newspapers would be fewer in number. The
tendency toward combination would increase and colossal cir-
culations would continue to grow. He added:

“News will be collected by wireless telephones and a reporter
will always have a portable telephone with him with which
he will communicate with his paper without the trouble of going
to a telephone. The wireless telephone messages will be deliv-
ered to the sub-editors in printed column form.”

What time may bring forth in the realm of electricity is for
no man to say, although it would be difficult for a telephone
man to conceive of such a development as Me. DoNALD suggests,
as an actuality.

Since the birth of man his mind has been struggling with
the attempt to hold converse wiih the invisible. The wireless
telephone, if ever perfected, will practically realize this world-
old wish. Fancy the outcome to yourself. You are walking
along the street, or perhaps cruising along in yvour aeroplane.
You suddenly take a notion to talk to your uncle in Aurora or
vour lawyer in the Loop. You pull a little instrument from
your pocket, press & button or perhaps a combination of keys,
rlace the instrument to your ear and from Invisible space
comes an answer to your voice. Perhaps your uncle is in Tim-
buctoo or Skagway. All the same, if you are able to carry
enough battery power.

Let it again be anderstood that we do not pretend to scoff
at the possibilities of the future, but the present state of devel-
opment of the wireless telephone leaves considerable yet to be
accomplished before a commercial service can be attempted. In

this connection we might observe that, although the flying
machine is a fact, the railroads and steamship lines are still
in business.

One Use for Two Systems

An ingenuous minded commentator on the general unfitness
of things has made a suggestion that it would be a nice thing to
have two telephones—one for regular service and the other for
those who wish merely to visit and gossip. He says:

“Nothing will exasperate a man more than to call up some
other man with whom he has urgent business only to find that
the line is tied up by a couple of women who think it is neces-
sary to tell each other how tired they are after ironing, or
what hard luck they had baking cake, or how they are expecting
company and must get busy and clean up a bit, or a lot of other
equally frivolous stuff.”

This is not a new complaint, and in fact, as The Telephone
Review says, the problem is a real one. But the remedy pro-
posed is not the golution. Why not try an individual line which
gives exclusive use of the wire?

Party-line telephone service i{s as good as single-line service,
save for one thing only. It is not exclusive. In every other
respect it is equal to the highest grade of service which can be
furnished., But the one drawback becomes serious to the busy
subscriber when other parties on the line are inclined to monop-
olize its use.

The telephone has brought sharply to our understanding the
fact that the frivolous conversation generally consumes more
time than the serious one. This is a matter of small import-
ance as far as ordinary, personal talk is concerned—indeed it
might be sald to have beneficial effects on our health and tem-
pers. But the party-line telephone introduces a third person;
one who 18 not interested in what we say and who seldom can
appreciate the chatter which pleases us so highly.

Party line service is essential. The one, and only one, ob-
jection to it can be remedied by promoting a clearer under-
standing among the subscribers. The publicity departments
are working along this line. Every Bell employe can add his
quota of help.

Heat and Courtesy

No higher compliment to the efficlency and loyalty of our
operating forces could have been pald than the tribute of a
Youngstown, Ohio, editor who wondered how the girls could
keep their tempers during the hot weather and the heavy tele-
phone traffic resulting from fit.

The telephone operator, in common with all humanity, “feels
the heat.” Every possible method is employed to make her
working quarters as comfortable as possible, but {n the weather
which has prevailed in the middle western states during the
past two months no amount of sclentific ventilation or artificial
cooling would have availed to make our exchanges pleasant
places to work. There were no such places, anywhere.

But did this affect our service? Not at least in Youngstown,
and we venture the assertion that among our thousands of
girla few complained and fewer still allowed the heat to affect
their treatment of their subscribers. And this, too, was at a
time and under conditions in which the subscriber was prone
to be least tolerant and was not restrained by any of the consid-
¢rations which prompt the operator to be courteous.

The admirable self restraint shown by these girls is in part,
no doubt, due to the careful training which they have under-
gone to fit them for their positions. To those who, without
this training, have kept thelr tempers under the recent {rying
conditions a greater tribute is perhaps due. Like Mark Tapley,
in Dickens’ novel, we at last found ourselves in a position
where it is really some credit to be jolly.

After all, it {8 just as well to be good natured in hot weather
as well as in cold weather or moderate weather. And besides,
frost will be along shortly.

Win the Field Meet !

Once more, on September 6th, Chicago Telephone Company
athletes are to lock horns with the stalwarts from the Western
Electric Company. This announcement {s all we can print about
the Annual Track and Field Meet. scheduled for that day, for
THE NEws will be on the press before the details are arranged.

While past history of these affairs offers little encouragement
to the telephone boys, it is a well known phenomenon that his-
tory does mot necessarily repeat itself in athletic matters. In
short, the circumstance that the telephone team lost last year
is not conclusive evidence that it will lose this year.

A great deal may be accomplished by good “rooting.” Re-
member the date and place, September 6th, Saturday afternoon,
on the athletic fleld at Hawthorne, and make your arrangements
to be present with a Chicago pennant and a willing set of lungs.
And if we should happen to lose then shout for the other fellow.
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which they extend their tail, for this
contains the opening of the respiratory
apparatus. In other words, it may be
said that a larva breathea with its tail.

After a period of six or eight days it
will be noticed that the head of the
larva becomes enormously enlarged and
in appearance very much resembles a
“comma” (,). This iz the pupal stage
and is present about two days preceding
the birth of the mosquito. The pupae
will be found rather inactive, except
when frightened, and lie close to the sur-
face of the water.

If the observer has sufficient patience
to carefully watch the phenomenon the
pupae will be seen to rise to the surface
for the last time, when gradually the en-
velope or covering which surrounds them
Is broken and the full grown winged in-
sects appear. They hesitate for a me-
ment resting on the envelope or shell in
order to get their bearing and then fly
away.

While there are many varietlies of
mosquitoes throughout the world, it will
be sufficient for the purpose of this

toriously house mosquitoes and remain
close to their breeding placea.

The “Striped Legged” mosquito is
not often found in the house but usually
recognized with the naked eye by broad
white transverse stripes on its legs and
a white broad transverse stripe on ita
beak. This mosquito is found along the
Atlantie Coast and it propagates in such
enormous numbers that some of the coast
towns are almost uninhabitable.

Formerly it was believed that all va-
rieties of the mosquito breed wherever
water can be found. Now we know that
the “Inland” mosqguite will not breed in
salt water swamps and that the “Sollici-
tans” or “Striped Legged” mosquito will
not breed inland. This knowledge is of
great value in the extermination of these
insects,

The breeding placesa of the “Inland”
variety are so numerous that they com-
monly escape detection even on the part
of those who are making careful search
for them, and for this reason the ex-
termination of this mosquito is often
very difficult. About the premises they

the females, the only ones which bite,
crave blood, as those living in the mos.
quito infested districts will testify.

The larvee are voracious eaters and
they move rapldly about in the water in
quest of food which they flnd in little
particles of organic matter. Probably
but little or no food is required during
the pupal stage, for this is preliminary
to the birth of the mosquito.

it is commonly believed that mosqui-
toes live only 2 day. There is no truth
in this and although it is very difficult
to estimate their life cyecle, it may be
said that the female probably lives two
or three weeks and the male but a few
days.

Probal.y no detail connected with the
subject of the mosquito has been more
thoroughly discussed than the distance
which they travel from their homes or
breeding places. The “Inland” mosquito
is not a migratory insect and usually re-
mains close to its breeding place, prob-
ably within four or five hundred feet of
it unless blown away by winds. This
knowledge iz of great practlcal value in

Fifty-Yard Dash for Young Ladies.

RACES AT MILWAUKEE PICNIC.
Seventy-flve Yard Dash for Young Ladies

article to refer to those which are com-
monly found in the United States. Two
classes may be described, the “Inland”
mosquito and the “Sollicitans,” alsec
known as the "“Salt Water Swamp,” the
“Striped Legged” or ‘“Atlantlc Coast”

mosquito.
The most common inland mosquito,
the “Culex Pungens,” is also known as

the “house or rain barrel” mosquito and
ie the one usually found indoors. It is
of medium size with rather a thin body,
its color ranging from a deep yellow to
a dark brown, with legs of practically
the same shade, having no markings or
bands on the back or feet. The *“Ano-
pheles” or "Malaria” mosquito iz a va-
riety of the “Inland” mosquito, and if
carefully examined will be found to have
wings which are spotted with brown or
black, and when at rest its body is al-
most at right angles with the surface,
while the body of the “Culex Pungens”
or lcommun “house” mosquito is parallel
to it.

The “Stegomyla” or "Yellow Fever”
mosqulto, also of the inland variety, is
found only in the southern part of the
United States and has the reputation of
being the most attractive of all mosqui-
toes. It is comparatively small with
brilliant stripes on its abdomen, chest
and legs; however, the latter are not se
pronounced as in the case of the "Striped
Legged” mosquito, besides it has no
transverse stripe on fits beak (the rod
like process extending from the head),
which is found in the latter. Both the
“Anopheles” and the “Stegomyia” are no-

usually consist of such receptacles as old
tin, crockery, and glasaware, cesspools,
dralns, unused water trough, rain water
barrels, cistern, broken roof leaders, etc.
Urng in cemeterfes, statuary In parks,
excavations for new bulldings, atreet sew-
ers, water tanks, etc., are also common
breeding places.

Contrary to the general belief mosqui-
toeg do not breed in large bodies of water
unless these are particularly rich in or-
ganic matter; however, they will breed
along the edges in depressiona made by
the hoofs of animals which come to
drink. They prefer small pools rich in
vegetation and where they may be quiet
and better protected.

While a tew varieties of the “Inland”
mosquito, probably the “Anopheles” and
the "Stegomyia” ameng them, may pre
fer cleaner water for breeding, the more
common types prefer that which i{s con-
taminated and filthy, for it contalns more
nourishment for themselves and for the
future larve; therefore, the addlitional
danger of filthy and stagnant water is
apparent.

Aa already stated, the “Striped Legged”
mosquito breeds only in salt or brackish
water and not inland. Those who have
not seen the great swamps along the At-
lantic Coast can form no idea of the
enormous number of breeding places
they supply in the form of depressions
on the surface which are more or less
constantly covered with water from the
incoming tide. ;

Mosquitoes are essentially vegetarfans
and live on plants, froits, etc., although

the extermination of this variety and if
it ia found in large numbera about the
house it may be properly assumed that
the breeding place is not far away.

On the other hand, the "Striped Leg-
ged” mosquito voluntarily will go many
miles from home.

The sudden appearance of a large num-
ber of mosquitoes suggests that they may
have been brought from a distance by
winds, and if the direction from which it
blows is ascertained considerable infor-
mation may be secured as to the situa-
tion of the breeding place.

There is no doubt that mosquitoes are
carried from ohe place to another over
long distances by modern means of
travel. This will explain the appearance
of these Imsectzs in certain sections of
the country which heretofore have been
free from them.

Mosquitoes are particularly active at
night and it is then that they breed and
bite. During the day they collect in the
tall grass and bushes evidently to rest
and to escape the light and heat; this
growth also protects them during rain
storms. The sudden appearance of these
insects in large numbers immediately
after a storm has subsided will often be
noticed. The 1importance of removing
this growth about the premises whenever
it is practical to do so is evident.

The question is very naturally asked in
what way do mosquitoes perpetuate their
species from one season to another, In
some varieties, as the “Stegomyia” or
“Yellow Fever” mosquito, which are
found in tropical or very warm coun-
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Suggestions are sometimes made that
various kinds of birds, bats, ete., should
be propagated in order that they may
destroy mosquitoes. Various forms of
fish are also used for thig purpose In
connection with the larve In pools and
streams. Theoretically these means may
appear to be of wvalue, but practically
they are worthless, for even an enormous
number of birds would make but little re-
duction of the number of winged in-
sects present. These theories are harm-
ful because they divert the public mind
from the only means by which mosqui-
toes can be successfully exterminated,
and that {s by the destruction of their
breeding places and in no other way.

School children are often called upon
to assist in the extermination of the mos-
quito as well as the fly, by destroying the
winged insect. This cannot be regarded
as a desirable, useful or aclentific means
of extending aid in this important work
for it has no practical value in reducing
the number of these insects. State and
municipal health authorities should be
held directly responsible for the ex-
termination of the mosquito by the de-
struction of their breeding places. Health
laws are sufficiently broad for this pur-
pose in every section of the country for
mosquitoes constitute a menace to
health. No further proof i{s needed as to
the success which follows properly or-
ganized methods in this work than the
results secured by the United States Gow
ernment in Cuba and in the Canal Zone

Bees in Cable Box

A swarm of bees was discovered in
the act of taking possession’ of a cable
box of the Central Union Telephone Com-
pany at Greenwood, Ind., on June 23rd.
The bees were entering the box through
the hole which admits the bridle wire.

The door of the box was opened by the
use of a long pole and it was thought
that the intrudera would leave, but they
showed no such Intention. An attempt
was made to smoke them out with sul-
phur and this disposed of a few, but
the bulk remained stubbornly, Mean-
time an offer to give the bees to anyone
who would hive them found no takers,

Finally, Ross Vest, a lineman, decided
to make the attempt. Covering his head
with netting he placed a hive in a tempt-
ing positlon before the open box, cap-
tured the queen bee and placed her in
the hive. The other bees followed rap-
fdly. Mr. Vest is now taking orders for
honey.

With the ald of a little imaglnation
some of the beea can be seen in the ple-
ture on the inside of the cable box door.

Directory Thirty-four Years Old

While examining papers and letters
which he had preserved in a tin box for
many years, George Gawler of Columbus,
Ohio, found what is thought to be the
oldest telephone directory in Columbus,

The “directory"” consists of a small card
upon which the names of the subscribers
were written. Numbers were placed in a
column before the names and ranged from
3, which was the central office, to 18,
there being only fifteen subscribers at the
time. The card is yellowed with age and
is about thirty-four years old.

The telephone office was located at the
southeast corner of Gay and High streets

"and was equipped with a switchboard

which was no larger than the top of an
office desk. The Columbus Telephone ex-
change, as It was then known, was man-
aged by George H. Twiss,

A TICKLISH JOB.

Ross West, llneman at Greenwood, Ind.,
hiving a swarm of bees.

Obituary

Larox Z. Fapwerl, president of the
Freeport Telephone Exchange Company,
of Freeport, 11l., dled Auguat 11th, aged
seventy-seven.

Rosert M. Fegris, chief engineer of the
New York Telephone Company and the
Bell Telephone Company of Pennsyl-
vania and associated companies, was
drowned while swimming Sunday morn-
ing, July 13th, at Siasconset, Nantucket
Island.

While only thirty-seven years old, Mr.
Ferriz was one of the leading telephone
engineers of the world. After graduat-
ing In 1897 from the Magsachusetts In-
stitute of Technology he entered the en-
gineering department of the New York
and New Jersey Telephone Company. He
received a series of promotlons, culminat-
ing in his appointment as chief engineer
of the New York Telephone Company in
1908, succeeding John J. Carty, who be-
came chief engineer of the American
Telephone and Telegraph Company. In
1912 his position was enlarged to cover
the Pennsylvania group.

James RiLey WiLey, Western manager
of the Standard Underground Cable Com-
pany, dled August 17th in Chicago. Mr.
Wiley was born in Newark, Knox county,
Mo., in 1847, and was a graduate of the
St. Loulis City University. He was one
of the piloneers in the telephone business,
having held responsible positions with
the Metropolitan Telephone Company of
New York, now the New York Telephone
Company, from 1878 to 1895. In that year
he went to Chicago to act as Western
manager for the Standard Underground
Cable Company, which position he held
at the time of his death. Mr. Wiley had
been {1l for some time with pneumonia

and the last few months were apent at
Cape Cod.

He was a member of the Chicago Asso-
ciation of Commerce, Chicage Electric
Club and the Telephone Ploneers of
America, and had a great many friends
in the electrical and telephone business.

CuarrLes H. GaLrion, editor of the Calu-
met Indez, of Roseland, president of the
Cook County Press Club and an ardent
and active booster for the Calumet ter-
ritory during the last nine years, died
August 9th, at the Washington Park Hos-
pital, Chicago, his death resulting from
typhold fever and complications.

First Telephones in New York

The first men to venture thelr time and
money in the telephone business in New
York City were Charles A. Cheever and

OBVERSE OF MEDAL.

Hilborne L. Roosevelt, says the Tele-
phone Review. On August 31, 1877, they
organized the Telephone Company of New
York, capital $20,000. During the life of
the company, which was but ten months,
it was awarded a bronze “medal of prog-
ress” by the American institute.

The Revicw states that “probably the
first telephone line in New York was the

REVERSE OF MEDAL.

one from the A. D. T. office at 704 Broad-
way to Mr. Roosevelt's organ factory, on
West Eighteenth street, in 1877, and the
second was soon after installed between
Commodore Cheever's office in the Trib-
une building and the Law Telegraph
Exchange, at 104 Fulton street.”
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The Beginnings of Science

By B. V. Hill, Chicago.
(Second Article.)

Artemus Ward, in his London Lec-
ture, said that one pecullarity of the lec
ture was that It contained 8o many
things that did not have anything to do
with it. He went on to say that he
once knew a man who was entirely with-
out teeth, but who was the best per-
former on the bass drum he had ever
heard. There is always & temptation to
ramble in a sketch like the present and
it is generally best to resist. The nat-
ural subjects of this one are Descartes
and Torricelli and it may be that the
personality of the former can be taken
as excuse for a short digression.

After the appearance of the first
article, in the BELL TerernoNeE News for
August, a friend of the writer met him
and, after speaking pleasantly of the
article, said: “But after all why should
we not develop a science of man as exact
as the sclence of things? Is It not of
more importance?' Without doubt the
sclence of man is the highest of studies.
The psychologists have long been try-
ing to develop it. Lately, however, more
serious efforts have been made and we
have the work of Hugo Muensterberg of
Harvard University, of Harrington Emer-
son in his more practical studies of effi-
ciency and after these a number of writ-
ings on the Sclence of Salesmanship and
the like. The tltle of eficiency engineer
has made its appearance. This study has
been greatly neglected, however. The
conquest of mature, from QGalileo to Edi-
son, has been so spectacular and has
added so much to our physical comfort,
to say nothing of ita having turned our
philosophy and rellgious bellef upside
down, that there has come to be a
glamour about the study of the sclences
and the colleges and technical schools
are full of young men studying natural
sclence and engineering, fifty per cent.
of whom were much better off in busi-
ness, on the farm or in the shop, as
there can.at best be only disappolntment
ahead of them. The thoughtful scient-
15t 1s the first to admit that the study of
men is above that of things. The world
tacitly holds this belief and gives ita re-
wards accordingly. If any one doubts
thia let him watch a real {nventor trying
to get for his discovery half what It is
worth and the glib promoter selling
bogus mining stock. While we may not,
with Professor Bergsomn say that lnstinct
and intultion are above reason, we are
inclined to think that he had some
ground for the fdea. Galileo and Edison
are masters of things; Savonarola and
Lincoln of men, but there are few of us
who do not give the latter the higher
place,

However, we must progress with our
story and tell of the life of Descartes
whose discoveries made possible our pres.
ent day engineering theory. In him we
find, in many ways, the opposite of Gali-
leo, He was born at La Haye in Tou-
raine, France, in 1596, His family were
of the nobility. When he was elght years
old he went to the Jesuit college just
established at La Fléche, where he re-
mained until he was sixteen. Here he
was taught a number of languages and
the old philesophy of the schools, based
largely on the writings of Aristotle.
While, as a boy he knew that this
knowledge was useful he felt that en-
tirely too much time was being given
to it. It was not till the last years of
his stay here that he had a taste of
mathematies. He decided that the cur-
rent manner of thinking and study was
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all wrong and that the only way to get
at truth was to rid his mind of all he
had ever learned and begin all over
agaln. The best way to commence this
seemed to be to travel and so he en-
listed as a volunteer under Prince Mau-
rice of Nassau. This was the common
way for young gentlemen to travel in
those days, just &s it bad been the fash-
fon earlier to make pious pilgrimages.
Prince Maurice was himself a great mili-
tary engineer and had gathered about
him a number of scientific men. In this
service Dlescartes met several mathema-
tielans whose acquaintance was of great
service to him. He soon became disgusted
with the army life, as it seemed largely
to furnish excuse for gentlemanly ex-
cesses, and he left it. However serlous
of mind he was, he spent two or three
years in Paris disposing quletly of
whatever wild oats he had. He soon
tired of this too and went to Holland,

DESCARTES.

allowing only two trusted friends to
know of his whereabouts. Here he Bet
about developing his system of phil
osophy. He began by doubting every-
thing, even his own existence. He first
concluded that the very fact of his doubt
proved that he did think and therefore
he existed and he wrote his famous
truism: “I think, therefore I am."” Of
his treatise on method we can not take
gpace to tell more here. At the age of
twenty-four he made his great discovery,
that of the analytic geometry by the ap-
plication of algebra to geometry. Of
this, too, we can say very little without
being led into techniecal mathematics
rather too far. BSuffice it to say that it
made possible the solution of problems
in various branches of science which
would have been out of the question oth-
erwise, Our Science of Mechanics on
which is based all owr construction of
machinery, buildings, pole lines and the
like is based on the geometry of Des-
cartes.

Descartes’ fame rests quite as much on
his system of philosophy a8 on his
mathematics though it is doubtful
whether the former had nearly so great
an influence on the progress of thought.
In reading his life one is left a little in
doubt of the completeness of his sincer-
ity. While starting his reasonings with
a complete doubt of all he had been

taught, he very carefully kept his stand-
ing with the Church. This seems to have
heen through fear rather than plety.
When he was about to publish his book
he learned of the treatment given Galileo’
in Italy a few years before. He was
taken with a panie and withheld his

" work for at least & year, when his cour-

age returned a little and he let it go to
press. In 1649 The Queen of Sweden in-
vited him to go to that country and in-
struct her in the new philosophy. Things
were beginning to be a blt warm in
Holland and he was perhaps more than
willing to go. He had been brought up
a courtier, however, and had the feel-
ing of the rights and sovereignty of rul-
ers that it is difficult for us to under-
stand. Descartes had led a life of com-
tort if not of ease. One of his habits
was to lie in bed and meditate and write
till nearly noon. The Queen of Cris-
tiania was a more strenuous person and
had her lesson at flve in the morning.
The philosopher would not complain to
royalty and went dutifully. The winter
was severe, even for Sweden and these
early journeys in the cold were too hard
for him. He died in 1650 of inflamma-
tion of the lungs. His hope of solving
all human problems by the mathematical
methods which had succeeded so remark-
ably in their own field had failed but he
had opened up a new era in both phil
opophy and mathematics.

Evangelista Torricelll was born at
Piancaldoli, Italy, in 1608 and died In
Florence in 1647. His life was quiet and
rather uneventful, as those of most of
the scientists have been and very differ-
ent from that of Descartes, nobleman,
soldier, trawveler and courtier. He was
the friend, pupil and amanuensis of
Gallleo and his successor as professor of
natural philosophy in the University of
Florence. He wrote on a number of sub-
jects,- hia principrl book belng The
Geometry, published in 1644. The dis-
covery for which he {a famous, however,
was made in the previous year. It was
the discovery of the weight of the earth’s
atmosphere, If a tube of any ordinary
length, closed at one end, be filled with
water or any other light liguid, it can be
held inverted and the liguid will not
run out. The full barrel of a fountain
pen illustrates this. This was explained
by saylng that Nature abhors a wvdcuum.
All sorts of likes and dislikes were
aseribed to Nature and her whims used
to explain anything that could not be
accounted for otherwise. Torricelll found
that, if the tube was over 30 Inches long
and filled with mercury, the fluld will
fall in the tube to a height of about 30
inches ang stand there, The cut shows
such a tube of mercury with the lower

end immersed in a dish of the same
Hquid. Torricelli found the true ex-
planation of this, namely, that the
liguid will rise in the tube Lill the

weight of the column is egual to that of
a column of the earth's atmosphere of
a crosa section to that of the tube.
If the tube has a cross-section of an
inch the weight of the mercury Is
about 147 pounds and a column of air
of an inch cross-section and perhaps 500
miles high weighs the same amount. The
density of the air is much less of course
as one ascends. Near the earth the
pressure decreases at the rate of about
half a pound per 1,000 feet of ascent. This
tube shown in the cut is the simplest
form of barometer. Accurate instru-
ments are, of course, more carefully
made and filled so as to get rid of the
last traces of alir adhering to the glass.
There is an arrangement for raising and
lowering the level of the mercury and
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TRAFFIC CHIEFS OF THE CENTRAL UNION TELEPHONE COMPANY IN ILLINOIS.
These photographs were taken at a serlea of meetings held recently at the district headquarters in Rock l1sland, Peorin and Springfield.

The meetings were conducted by the chief instructors of the dlstrict.
It is reported that the gatherings were a

were discussed.

rraetly. It i3 the Intention to hold similar meetings during the fall and winter montha.
nt

he two upper panels the facea shown, from right to left, are as follows:

chief operator, Dwight; Miss
Peoria; Miass Smith, chlef instructor, Peoria;

Miss Leonardy, tr
Chicago; Mlss Copps, traffic chief, Champaign;

affic chlef, La Sa

Miss Buck, chief operator, Pontlac; Miss Johnson, chief operator, Canton

Center panels, left to ht:
Jacksonville; Miss Fox, traffic chief, Sprin
town: Misa Monks, traffic chief, Alton;
traffilc chief, Centralia; Mrs. Danforth,

Miss Highshoe, chief instructor,
eld: Miss Finn
g8 Albright, chie

All matters pertaining to the work of the traffic
great success, as a number of ldeas were expressed and the points discussed

department

Miss Woodward, chief operator, Kankakee; Miss Dennehy,
Flannigan, local chief operator, Peoria; Miss Sullivan, chief toll operator, Peorla; Miss Nolan, traffic chief,
lle; Miss Amos, clerk, Peoria; Misa Higley, service observer,
Miss Keenan, traffic chief, Bloomington; Miss Ufford, assistant local chlef operator, Peoria;

CGentralia; Miss May, Iinstructor, grrln field; Miss Duncan, chief operator,
an, local chief operator, Springfleld; Miss

Instructor, Springfleld; Misa Suesberry, traffic chief,
traffic chief, Calre; Miss Beam, chief operator, Paris; Misa Sackman, chief operator, Carrollton; Mrs.

cCarthy, chief operator, Bearda-
t. Vernon; Mlas Pfeiffer,

Warner, iraffic chief, Decatur; Miss Eck, clerk, Springfield; Miss Hall, chief toll opsemtor. Springfield.

Lower panels, left to right: Miss Mitchell, chief o:;mtor, Quincy (Bell}; Miss
oline; Miss Mcllvane, chief operator, Rock
lsland: Miss Flagg, trafic chief, Sterling; Miss

operator,

Munthe, supervisor, Rockford; Miss Swanson, chief
sland; Miss Hoffmeister, chief operator, Quincy (Home); Miss Barnes, clerk, Rock

Hingstrum, instructor Rock Island; Miss Haggenjos, traffic chief, Galesburg; Miss Desmond,
chief operator, Galena; Miss [. Munthe, chief Instructor, Rock lasland; Miss Schultz, chief operator, East Moline.

moned the fire department by telephone.
She stayed on duty while the firemen
were extinguishing the flames and until
relleved in the morning.

Operators Win Flag
Fifty young women employes of the
Central Union Telephone Company at In-
dianapolis, Ind., formed a group of work-
ers which won the first prize, a handsome
flag, for raising the largest sum for
the Summer Mission for Sick Children.
The flag is presented each year by Cap-
tain Wallace Foster. The Bell girls won
the prize by a canvass made in the Tele-
phone Building and a lawn fete, the total
proceeds being $314. The flag was pre
zented by Captain Foster on the Roof
Garden of the Main Exchange, August
20th, and accepted on behalf of the

girls by Mrs. Adellne McWhinney.

Exchange of Exchanges

Chicago Heights, 111,

A repalrman found that two =slngle
lines on the premises of a lady sub-
scriber were hooked together. The lady
said:

"l always hear someone else talking.”

Repairman: “Yes, you hear cross talk.”

Lady: “Oh, no, they are never cross,
they always talk nice.”

A repairman, after substituting a good
purple cord for a worn green one on

the telephone of a woman subacriber was
asked to restore the green one as it
harmonlzed better with the wall paper.

Benton Harbor, Mich.:

A Benton Harbor subscriber, whose
number ‘was 343 complalned that the op-
erator made fun of him every time he
called his own number. He wanted it
changed to something without a three in
it because the operator always said
“thr-r-r-ree” with a decided roll on the
three. When it was explained te him
that this was the way to report 343, he
said: "Well, that will be all right if that
is the rule, but I am only a poor Jewish
man and I don't want to pay my tele-
phone rental. then be ridiculed.”

Subseriber to Information: “Central,
I want the number at that farm house
two and a half miles east of the city. It's
the only house on that road that has a

. brick foundation.”

Information Operator: "“What is the
name of the party, please?”’

Subscriber: "How do I know the name
of the party? That's what I am asking
you."

Commercial Chicago.:

In talking to a subscriber the other
day about a new instrument, the com-
mercial agent asked her if she wanted
a desk or wall telephone. Lady answer-
ing in a Swedish accent: “Well, I don't
know., [I'll take a desk telephone If wou

will glve me a small desk, as I have very
little space for it.”

In taking a move order on a telephone,
the subscriber was asked If she had a
wall or desk instrument. She sald:
“Vell, the bell is on de wall, but de
speaking tube is on de table.”

A repalrman had just finished repalr-
ing a telepbone to which the subseriber
was a German, and asked: “Can der ob-
erator feel it ven my ‘fones’ out a order?
No? Yes? Goodbye. Coom agaln."

Qakland, Chicago.:

One of the evening operators at Oak-
land said when some one complained
that she had hives that she would think
the place for her was at the B board.

Ypsilanti, Mich.:

Subacriber: “Operator, glve me a trey.
two deuces and a Jack.”
, O;Jerator: “What number are you call-
ng?

Subscriber: “Why, 322-J.”

Milwaukee, Wis.:

A Grand office subseriber when asked
to pay a nilckel said, "I haven't any
nickel. I'l put in a quarter and you
push out the change."

When asked what letter on the line
was wanted, a subscriber in Grand office
said, “It's '8," their name Is Smith.”
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Brief News Notes from the Field

Items of Interest to Bell Telephone Employes Gathered from All Parts of the Territory

Chicago Division
Mrs. F. E. Dewhurst, G. W. Cummings,
Correspondents
Service Standing

The following are the place positions of
the oemees for %he month of July, 1913:

First water
Second Canal
*Third Oakland
sThird North
{fth Central
/sTHed for third place.
Neighborhood offices—

...................... South Chicago
................. ....West Pullman

Suburban Promotions

Evanston, M. Gaynor, supervisor, to as-
sistant chief operator; L. Leonard, operator,
to supervisor

Glencoe, C. Diettrich, operator, to asslst-
ant chief operator.
Jollet, . Beckwith, operator, to night
supervisor.
Marriages

Cupid is saild to be workln% “time-and-a-
half* at Lawndale. On July 234 Maud Sil-
verman, day operator, was married to Ray
Meyers. Miss Sllverman received a cut
flass vase from the force, with their heart-
est congratulations.

Margaret Brown, day senior supervisor at
Lawndale, was married August 6th to
Thomas Sloan. A week prior to the wed-
ding the whole day force surprised Miss
Brown at her home and presented her with
gifts In cut glass.

On Wednesday momlng. July 34, Kittie
Welter, chlef operator at South Chicago, and
Willilam_A. Hogan, of the Stanton Avenue
Police Statlon, were marrled by Reverend
Father McCarthy, of Harvey, Ill. The giris
of the South icago office presented the
bride with a beautiful cut glass water set

and fruit bowl.

Katherine Hellmuth, of Toll, who had
been with the company more than eight
years, resigned to be married August 5th,

Victorla A. Shima, assistant chief opera-
tor at Evanston, reslgned June 15th and
was married on June 28th to Le Roy George
Harrer, also of Evanston. Mr. and Mrs.
Harrer will make their home at Evanston.

Frances Rudd, night supervisor at Evans-
ton, resigned and was_married on July 9th
to Frank Curten of Waukegan. Mr. and
Mrs. Curten will live at Waukegan.

Elizabeth Burgess, day operator at Evans-
ton, resigned and was married on June 9th
to Albert Salter, of England. They will re-
side In Evanston.

Marie O'Connell, Main operator, was mar-
rled Wednesday, July 234, to Howard Wil-
der. The marriage took place at Our Lady
of Sorrows Church. The bride wore a gown
of white marquisette and shadow lace over
pale blue crepe de chine and wore a hat
with pale blue plumes. She was presented
with a cut glass vase and salad bowl and
other gifts from her friends in the office.
She will llve for the present in Jolet and
later move to_San Francisco.

Charlotte THeese, of Toll, who has been
in the service of the company_eight years,
resigned to be married to E. J. Klemme, Au-
gust 2d. After a trip through Minnesota
mey wlill be at home in Chicago in Septem-

T

The marriage of Sarah Spahn, Edgewater
order clerk, and Norman Sayre, of the credit
department, took place at the home of the
bride’s sister, Mrs. Ernest Ogren. August
4th, at 7 p. m. The bride wore white satin
and carried a bride’s bouquet of pink rose
buds. Elfreda. Kluge, of the Lincoin office.
attended the hride and Willlam Walker of
the collection department, the groom. After
a delicious luncheon. served hy the bride's
mother. Mr. and Mrs. Sayre left for Slster
Lakes, Mich.. where they spent their honey-
moon with Mrs. Sayre’s aunt. The best
wishes of their many friends go with them.

Blanche Cronin, Central operator, was
married to C. Peterson at St. Agnes’ Church,
July 2nd, at § o'clock. The bride was Adressed
in a gown of crepe meteor, and was attend-
ed by her sister, who was dressed In pink.
After a drive through the parks, the wed-
ding party repaired to the bdbride's home,
where the bridal supper awaited them.

‘of Chicago.

The central operating force presented Mrs.

Peterson with a set of china. Mr. and Mrs.
Peterson will be at home at 4208 Albany
avenue.

Personal
Catherine Fitzsimmons,” who resigned from
the Calumet night force, receiv several

beautiful presents from her friends in the
exchange who regret her departure. Among
these were a siiver purse, fan and gloves.-

Wisconsin Division

F. M. McEniry, Correspondent,
Milwaukee

Appleton District

Mpyrtle - Struck, clerk at Appleton, spent
a week’'s vacation at Milwaukee this month,

Marie Hinchliff, clerk at Appleton, spent
a two weeks vacation at Chicago.

Elizabeth Maynard has been working in
the Appleton office while the regular clerks
were on their vacations.

R. J. Printup, collector at Appleton, ‘geent
a week’'s vacation at Milwaukee and Wau-
paca. Earl DeLong worked as collector
during_ Mr. Printup’s absence.

Mr. Whelan of the trafic department, Mil-
waukee, has been at Appleton preparing the
cut-over directory preparatory to cutting the
exchange into the new board.

The Berlin Telephone Company is build-
ing _a new line extending ten miles north
of Berlin and will have thirteen new sub-
scribers to be added to the Berlin Exchanfe.

Adah Heffernon, local operator at Berlln,
gpent her vacation at Tomahawk.

E. F. Benson, foreman, and four men, of
the Western Electric Company, are installing
a No., 9 six-position central-energy switch.
board, consisting of two toll, two rural and
two local positions, at Berlin.

Ada Le Roy, toll operator at De Pere.
has resumed her duties after enjoying a
three week's vacation with relatives at
Rothehild and Wausau.

Lena Larson, operator at De Pere, spent
a two weeks' vacation visiting with rela-
%l{Yes and friends at Milwaukee and Two

vers. .

Frank Haanen, repairman at De Pere,
spent a week’s vacation camping at Gold-

mine,
Adalla Peterman has accepted a

sition
as temporary operator, succeeding

lorence
Albers, who took Evelyn Bopry's place. Miss
Bopry recently resigned.
ay Williston, a FIOD lar young lady of
Marinette, and P. . Hoebe, commercial
agent for the Wisconsin Telephone Company
at Fond du Lac, were quietly married at
the home of the bride’s parents, Mr. and
ra. J. B. Williston, Marinette, on July
8th. The wedding was a complete surprise
in Fond du Lac and only a few of the
bride’s nearest relatives knew of it. After
spending a short honeymoon at the northern
lakes, Mr, and Mrs. Hoebe returned to Fond
du Lac and will reside at 370 South Main
Street. Mr. Hoebe has been employed as
commercial agent at Fond du Lac exchange
for the past year, having been transferred
from Green Bay.

Olive Watts, a former local operator at
Green Bag was marrled to F. M. Jefcott
of Green Bay.

Mrs. A. Burns has been employed as ma-
tron at the Green Bay exchange. She has
proven herself of great help to the operators
and keeps the office and rest room orderlg.

Ella Neubauer, local operator at Neenah,
has returned to her work after a two weeks’
vacation,

Anna Nielson, toll operator at Neenah, en-
joyed a two weeks' vacation at Oshkosh.

On July 21st a miscellaneous shower was
given by the operators at Neenah for Fran-
ces Mack, local operator, who resigned to
be married August 4th to Felix Modjeska
e young couple will leave
on a three months’ honeymoon through the
eastern states. Blanche Mack has been en-

ged to take the position left vacant by
er sister, Frances.

George Lovelace and crew have completed
the repairing of the former F. V. rural
line which_runs north of New London.

Lilllan Peterson, operator at Omro,
joved a week’s vacation at Bear Creek.

Neva Haynes, operator at Omro, spent a
week’'s vacation at home

Elsie Lee, supervisor
married July 2.

en-

‘at Oshkosh, was

Emily Zemke, traffic clerk at Oshkosh,
spent her vacation in Gary, Ind.

therine Meyer, assistant chief operator
at Oshkosh, was married July 9th. Eliza-
beth Kenny succeeds Miss Meyer as assist-
ant chief operator.

The operators at the Oshkosh exchange
enjoyed a picnjc lynch at Menominee Par
July R2d.:. Ever y . reporés -having had
a good time,

dna Rehbein and Nora Holtz, operators
at Oshkosh, spent their vacations at Chi-

cago.

ggssle and Marjorle Kennedy, clerks at
the Oshkosh exchange, spent their vaca-
tions in Boston.

Ray Gallagher and Willlam Perrin, of
Oshkosh, have been on the sick list.

Chas. Perrin, solicitor at Oshkosh, secured .
a contract for a three by seven cordless
rivate branch exchange an as In work-
Fl te b h exchange d wi i k.
ng order five days after the contract was

ern.

Materjal 1s being received at the Oshkosh
exchange for an additional section to the
toll bpard.

The Red River Telephone Company just
completed two new circuits in the town of
Wauhegahn, They expect to connect up
about twenty new subscribers, which will
make seventy-four telephones that this com-
pany has connected with the Shawano Ex-
change.

Emma Kessler, operator at Shawano.
enjoyed a two weeks’ vacation. Adelyn
Hedges worked as rellef operator. in Miss
Kessler’s place.

Foreman Detbrenner is at Shawano put-
“n.fh“p the new cable on Richmond Street.

e Bonduel Telephone Company, con-
nected with the Shawano Exchange, i8 string-
Ing three new circuits for about six miles,
after which about forty new subscribers will
be connected.

The Aniwa Telephone Company is building
extenslons to present circuits and intends
to connect up about twenty-five new sub-
scribers. This company is connected with
the Shawano Exchange.

The Marion and Northern Telephone Com-
pany has started rebulldlnii and r%palrlng
farmer and trunk lines at Marion, Clinton-
ville, Gresham and Tigerton. The company
is also Installing a power ringing system at
Marion. F. E. Colien is foreman In charge
of the construction work.

Eau Claire District

Emma Pfrimmer, chlef operator at Stan-
ley, enjoyed a two weeks' vacation with
friends and relatives at Grand Rapids, Wis,

Gunda Peterson, chief operator_at Menom-
onle, has returned from Spooner, Wis., where
she spent her two weeks' vacation.

Mabel Wh-(nﬁe and Ditha Adams, operators
at the Eau Claire bffice, visited the Menom-
onie exchange during the month of July.

District Service Inspector J. v. Young, of
Eau Clalre, spent several days during July
ingpecting the Menomonie office.

Marie Ashbrenner, supervisor at Chicago,
visite%ththe Menomonie office Wednesday,

Jul .

ls./mma Inenfeldt, who has resigned to be
married, was pleasantly entertained by the
traffic department of Menomonie on the eve-
ning of July 28th.

Elsle Brown, local operator at Menomonle,
%penlt her vacatlon at Minneapolis and St.

aul.

Alma Retelstorf, toll operator at Menom-
onfe, spent her two weeks' vacation at
Swansville, Minn. -

M. A. Mattison, wire chief at the Menom-
onie office, enjoyed his vacation at La Crosse,
Minneapolis, atertown and Milwaukee.

Hilda Lium, toll operator at the Menom-
onie exchange, recently enjoyed her two
weeks' vacation.

Janesville District

Helen Schendel has been employed as op-
emitor 3t Beloit, succeeding Francis Glover,
resigned.

Blanch Murray has been promoted to_ toll
operator at Beloit. succeeding Ethel Cole-
man, who is leaving the clt?'. Miss Murray
is succeeded by Bertha Meili as operator.

Bessfe Ryan, chief operator at Beloit,
spent her vacatlon in the south.

Helen Willard has been employed as op-
erator at Belolt, succeeding June Morse,
resigned on account of sickness.

ade L. Cash, assistant wire chief at
Beloit, spent a vacation with his family in
northern Wiaconsin.

Florence Atkinson has again

em-
ployed as operator at Belolt,

been
succeeding
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stepped up with a kodak and suggested get-
ting a picture. It was difficult to walt that
long, but it was finally accomplished and
in a few  minutes everyone was buslly en-
gaged. Unfortunately, the kodak pictures
turned out unusable for BeLL TELEPHONE
NEWE.

After dinner all found comfortable, cool
spots in the grove. Some occupied the ham-
mock while others found the grass an in-
viting place to rest, while still others strolled
off to gather daisies. But such a listless
life would not satisfy such a jolly crowd for
any length of time, and it wasn't long after
some one suggested bathing before all were
happily splashing in the water. The water
was warm, and no one minded the water
fights or even the occasional ducking. It
was all fun. They could hardly stop their
frolic long enough to get another snapshot.
Again it was time for lunch, but this time
everyone gathered around the “serve-self’
counter.

When evening came there was a marsh-
mallow roast.

The party wasa ably chaperoned by the
manager, E. F. son, and wife, who, to
say the least, are the jolllest people who
ever attempted to fll the capacity of chap-
eron®, in the oplnion of the wvoung people.

this is the reason she s collectng cooking
recipes, and continually Inguiring o'é friends ;
“How long should the siew boil?” or "What's
the best day in the week to make lemon ple?”
On the other hand—Ileft hand, third finger—
it may be another reason,

Eastern District

E. N. Hardy succeeds J. P. Hamill as
munager at Wyandotte and Trenton. These
exchanges have been changed from fune-
tional to non-functional.

A new switchboard has been Installed at
Mlilan. All the lines have been repaired.
The Milan Independent, In a recent issue,
said ; “Mrs. Ivy O'Neal, who has been op-
erator in the local office for years, has, with
the inadeguate equipment, rendered good
service, he new equipment will enable her
to _deliver still better service."

Ila ‘Gilbert has been reinstated as local
operator at Jackson, after being out of serv-
ice three months,

Mrs. L. Thrasher resigned her altion
as Jackson toll supervisor, and ls keeplng
house in her new home on Hollis street.

Emma Zenz, formerly local operator at
Jackson exchange, was married on the even-
Ing of August Hth to John Taylor.

AN ACCOUNTING CONFERENCE AT DETROIT, IN MR. BOYCE'S OFFICE.
The confereea are Plant Superintendent C. L. Boyce and T. R. Keyes, special agent In

the office of General Auditor B. 8. Garvey, Chicago.

On the right is also seen C. E. Gardner,

as=slstant plant superintendent, who came into the office juat before the ﬁhotompher fashed

his magnesia, and was not allowed to escApe,

wag taken, and he said:

Mr, Keyes

Mr. Boyce was later asked why the picture

“"Well, I don't know. The photographer was roaming around the
building seeking whom he might devour, and he naturall
handeomest men were to be found, 1 suppose.

drifted to the corner where the
ad just given a positive ruling on

who is who and what 18 what in accounting, and from the expression on the faces of Mr.

Gardner and myself it |s evident that his argument was very effective.

However, the ex-

pression on Mr. Keyes' face indicates that he has just lost a set-back game and was much

peeved over the situation.” Mr,

evidently a draw.

Keyes, on the other hand, appears to think the plcture a
great success and says that everybody iz delighted to know how Mr. Boyce looked.

It is

Detroit District

Walter 1. Mizner, of Chicago, secretiary
of the five Bell Telephone Companies of the
Central Group, spent his vacatien In Detroit,
greatly to the pleasure of his telephone ard
uther friends here.

eorge T. Jeffers, of the commerecial
superintendent’s office, began cultivating a
mustache, etc., a few days before his vaca-
tlon, intending to return with his face hidden
behind a mass of that kind of luxuriant
foliage commonly referred to as splnach. In
the meantime another man in the same de-
partment calmly began similar operatlons—
with such success that when Mr. Jeffers came
back he was go dismayed at hiz =tanding In
the race that, with one wild sweep of the
safety razor. he lafid hils own labors In the

ust.

Alfred Green, who has been a_collector for
the Michigan State Telephone Company for
3 ome back from his vaca-
tlon at Niagara Falls. He was interviewed
on hls return by a_ Detrolt I;.mpen and sald :
T was married at Niagara Falls just thirty-
nine years ago today, and when 1 was down
there last week evervthing iooked just about
the same, It wns the same old hotel and
people were telllng the same old jokes. In
the restaurant windows I saw the same old
sandwliches.'

One of the stenographers in the commer-
rial superintendent’s offtce, whose window
faces the offlce of the gas company, I8 con-
fronted dally with advertisements of conok
«<toves and other domestic delights. Perhaps

Leah Benedict resigned her Eonltlon ae lo-
cal operator at Jackson July 1Tth.

Ella Hillard has been transferred from
local to night toll operator at Jackson.

Nora Ricks, of Jackson, spent her vaca-
tion in Detrolt.

Irene Lyon has resigned her position aa
Jackson toll operator. Bhe will make Chi-
cago her future resldence.

Florence McMillan has been transferred

from the Jackson exchange to the Otsego
Hotel, as private branch exchange operator.
Lilllan Stoddard, operator at the Otsego

Hotel, apent her vacatlon in Kalamazoo. ¥

The employes of the traffic and the com-
mercial departments at Jackson have had
two enjoyable plenics durlng the past few
weeks.

Harvey Sanwald has been promoted to
the position of nassistant wire chief at the
Jackson exchange, taking the positlon made
vacant by the promotion of Harry Hawley
to night wire chier.

Theron Hawes is now stock man at the
Jackson exchange.

The Jackson manager, W. L. Stevens,
=pent a very enjovable vacatlon at South
Haven. Mich.,, in July., He was accom-
panled by Mra. Stevens. and thelr daughter,
Carolyn.

Wire Chlef W. 8 Leach. of Mt. Clemens,
has heen on a few days' fishing trin. Great
fsh storles are expected by the boys on his
return.

Cyvril Bogan has taken up his duties as
cableman for the Mt Clemens exchange
area.

Grand Rapids District

At Kalamazoo, Mich.,, on July 28th, the
local and toll operators held a very enjoy-
able picnic at Oakwood Park, the ““White
City"  of Kalamazoo. A plenic dinner was
enjoyed by all, after which the various
amusements were visited. It was discov-
ered that there were many fancy roller
skaters among the girls.

Nellle Currott, long-distance operator, has
been doing special duty for the past six
weeks at Charlevoix, supervising the sum-
mer resort trafflc and instructing new op-
erators. Miss Minogue has been doing sim-
llar work for several weeks at Kalamazoo,
where the traffic is exceptionally heavy and
several new operators have been employed.

Petoskey, 'way up in Emmet county, is a
summer resort of so great a popularity that
Erepamtions must be made to handle the
eavy trafflc. These precautions are never
neglected. We were especlally careful this
year, QOur seventeen operators assembled on
Sunday, July 6&th, for the purpose of listen-
ing to a talk and receiving Instruction on
matters pertaining to good service, this talk
being given by Manager J. J. Kelley. Dur-
ing August and September the traffic over
the switchboard {s almost double what it Is
during the other months of the year. Mr.
Kelley's talk was supplementary to a recent
visit made to the Petoskey office by J. I,
Waller, Grand Raplds district trafflc chief.
who planned the course.

On July 16th operators of the long-dis-
tance department of the Grand Rapids ex-

change en_t:yed an outing at Ramona Park,
Reed's Lake. Ramona Park Is a very com-
lete summer amusement place, where Grand
!nrlda ple flock by the hundreds. Our
girls indulged in all of the attractions af
the rk, and at 6:30 p. m. partook of an
excellent picnic dinner. Two days later.
July 18th, thirty operators from the Grand
Rapids Main Exchange journeyed out to Man-
hattan Beach, Reed's Lake, where the bath-
ing is fine and the pienic grounds are ldeal.
They took advantage of everything In sight
until 7 g‘am when the picnic dinner was
served. ter they all crossed the lake and
during the remainder of the evening took
In the various places of amusement at Ra-
mona Park. he long-distance rla were
in charge of Sadle Nell, toll chief operator,
while the glrls of the Main Exchange were
under the chnDemnaﬁ of Emma Palmer,
chief operator of the Main Exchange.

Fred L. Dunbar, private branch exchange
repairman of the Michigan Btate Telephone
Company at Kalamazoo, died July 2d, from
internal injurles, suffered in a wreck
on the Lake Shore Rallroad on June 18th.
Mr. Dunbar was on his way from Kalama-
zoo to Plainwell to repair the awltchboard
when a work train colilded head-on with a
passenger train. The Internal injuries did
not show up until June 224. He was taken
ill very suddenly and only lived elaven daya
from that time. Mr. Dunbar has been an
employe of the Michlgan State Telephone
Company in Kalamazoo for fourteen years,
and was very well llked by all the sub-
scribers who knew him, and by all employes.
He was born June 14, 1877. He started to
work as lineman In 1899 and worked untll
1906. At that time he was promoted to
combination repairman, doing cable work
and repalr work until 1908. In 1908 he was
promoted to P, B. X. repalrman and held
that position until his death. He leaves a
widow and three smalil children.

F. Keech succeeds E. A. Jackeway as
manager of the Mosely toll station, effective
August 1st.

“THEY WOULD ROW, ROW, ROW."

This Is a picture of Mabel Weston, cashler
In the offlce of the commercial superintend-
ent of the Michigan State Telephone Com-
pany, taken while she and her sister, Lilllan,
were spending their wvacation at Algonac

Lake. Lillian is the rowess; Mabel is the
one who Is doing the thinking. No cne de-
serves a vacation more than Mabel Weston
does, but we can't spare her for more than
two weeks, for her work is of too much
interest to us all in this office—she makes
up the pay-roil!
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braced.

No. L Fire Pot.
Price, each, $6.00 Net.

_RESULTS COUNT

You can do your work in half the time
and with a big saving in fuel by using
C. & L. Fire Pots and Torches, and soon
save their cost and many dollars besides.
Up-to-date mechanics recognize the C. &
L. Line to be superior to all others, for
the burners are made of special generator
metal, producing greater heat, using less
fuel. All torch tanks are made of heavy
gauge seamless drawn brass, thoroughly

All leading jobbers will supply at fac.
tory price. Send for Catalog—it's free.

CLAYTON & LAMBERT
MFG. CO,

DETROIT, MICH.,
A.

Expansion Bolts
and Screw Anchors

are indispensable with
ELECTRICIANS and
LINEMEN They are ab-

solutely the quickest, safest
and most economical method

of fastening any kind of support, bracket or fixture to
walls, floors or ceilings of any hard substance such as
brick, stone or concrete ¢ ther above or below water,
under or above ground, in or out of doors; in factany
place where it is necessary to make a fastening.

a THE USE OF SEBCO Screw Anchors and Ex-

“Be&lm“ Rubber Insulated

ToaAOL AR

Telephone Wires
= R

We make all kinds of Telephone Cords—Silk, Cotton, Belden-
1 Magnet and Resistance
Wires—Coll Windings—Cord Tips and Terminals.

amel, Silk |l and C

CORRESPONDENCE INVITED

BELDEN MANUFACTURING COMPANY

2318 South Western Avenus,

ansion Bolts meansa saving of time, labor and money.

rill a hole, insert the shield or anchor, attach the fix-

and all light fixtures,

| THE ANCHORS made of a
| nmon-rusting composition metal are
used for fastening bridle rings, ca-
bhle clamps, insulators,
small switchboards, telephone sets

ture and tighten the bolt; your fixture is up to stay.

THE BOLTS made of malie-
able iron are used for heavy
work such as fastening cable |
hangers, insulator brackets,

switches,
motors, large switchboards, ete.

FREE S0 o rueet

'STAR

CHICAGO

147-149 Cadar Strest ‘

New York

EXPANSION
BOLT CO.

celved the prize in the inflated paper ba
throwing contest, and Cozette Siner recelv
the prize In the arranging pins contest.

For_ the first time In_the history of the
New Home Telephone Company at Linton,
the operators and other employes and their
families, weary and care-worn from the hot-
test summer on record, were glven a pleas-
ant outing during the week ending August
2nd. This section of the country s not
blessed with pretty lakes and picnic grounds
as are some others, but it would be pretty
hard to find a place on the banks of White
River that would compare with the place
secured by Manager Earl Talbott for this oc-
casion, he Emery Grove on the west fork
of White River, east of Linton, !s a park
abounding with natural resources, Belonging
to a wealthy estate, it is kept \_1[p by the own-
ers for their own pleasure. he favor be-
stowed wupon the management of the
telephone company by ajor Emery in
Rrant}:?x the privileze hiolrﬂ this S
on s property was ¥ appreciat-
ed by all who visited %t. The park
has a large herd of deer and the beech treea
are inhablited by gray and fox s%uirrem
The shade and springs are the best that can
be found anywhere. The bathing beach on the
west slde of the park Is |deal. There Is good
fishing In thls sectlon too. ish fries were
the order of the day. A large tent parti-
tioned off into sleeping apartments afforded
nm‘iﬂe sleeping quarters for all. The kitchen
an dining department was complete In
every detail. The working forces from Lin-
ton, Bloomfield, Jasonville and Dugger di-
vided and all had the opportunity of spend-
ing some time In camp. Among the visitors
were Director Stone, of Bloomfleld, and Sec-
retary R. E. Guild, of Indianapolis. A large
picture of this camp I8 shown on page 11

Ohio Division
B. T. Cn!aww._Cormtpondent.
Columbus

Division Offices

W. R. Nutt. division cashier. was In In-
dianapolis on July 25th and 26th conferring
with A. Henry, divislon cashler of Indl-
ana. on discusslon of methoda pertalning to
their line of work.

. C. Fahl, chief clerk to the general man-
ager, spent a couple of weeks at Lakeside.

C. B. Snyder, plant accountant, and hia
office force have moved to the old Telephone
Bulldlng at 26% North High Street, Colum-
bus, where they now have very large and
pleasant quarters,

H. F. Barch, divislon cashier of the
Cleveland Telephone Company, was In_ Co-
lumbus on July 23rd, conferring with W. R.
Nutt, divislon cashier of Ohlo, on methods,

R. R. Stevens, commerclal superintendent,
spent a few days In New York on business.

W. 8. Crater, agent for cunnectlnfi compa-
nles, spent a couple of weecks In ichigan,

Allard 8mith, J. T. Danlels, J. W. Cherry,
A. J. Walker and John Cline made an In-
spection trip by automobile throughout Ohlo.

Ina Strawn, who has been stenographer
in the plant superintendent’s office, left the
service of the company August 15th to enter
Moody Bible Institute at Chicago, prepara-
tory to entering upon misslonary work.

Leta Grundtisch, stenographer In the com-
mercial guperintendent’'s office, has returned
from a two weeks' visit at Goldfleld, Colo.

Lora Barnes, clerk at Hilltop, resigned to
be married to O. Fletcher, August 30th.
Margaret Bentz, formerly will
succeed Misa Barnea.

The operators of the Hilltop exchange
gave g farewell reception in their rest room
Friday evening, August 2IZnd, honoring Lora
Barnes and Ruth Albourne. Both are to be
married and received the best wishes of all
other employes. After a very pleasant eve-
ning, hoth giris were presented with beauti-
ful sllverware,

Nora Murnane, operator at Hilltop, hn=s

supervisor,

Akron District

On July 16th, the traffic department at
Akron gave a plenie at Sllver Lake Park.
Covers were lald for about forty operatora
and a dainty luncheon waa served. Favora
of little sllver hella tied with blue ribhon
marked the places of each member, After
many toasts, Misa Gertrude Echard reclted
an orlginal poem. "The Thoughta of an
Operator of the Blue Bell Down on Main,”
the last verse of which was as follows:
“Wedded folks are not always happy,

Matrimony don't spell bllss:
A hubby does not always greet

Hia angel with a kiss,
When he keeps uncertain hours,

You wish and wish in vain
To he back at old headquarters,

The Rlue Bell Down on Main™

Brooks Collins Is the new switchboardman
at the Akron office. Mr. Collins was tranas-
ferred from Massillon.

When M. . Stowell, district toll wire
chief at Akron, left for his wvacation last
month he was a single man. When he came
back he passed the cigars around.

The Akron commerclal department quar-
ters have been rearranged. The arrange-
ment now makes it much more convenlent,
both for the employes and the public.

The Firestone Tire and Rubber Company.
one of Akron's fastest growing tire manu-
facturing companies, has placed an order
for another elghty-line board, In order to
take care of the Increasing teiephone traffic
at thelr office.

A district plant meeting was held in Akron
August 12th. Plant Superintendent J. W,
Cherry was present.

The No, 101 private exchange board at
the Phlladel{-hia Rubber Company, Akron,
has been replaced by a larger capacity No. 4
lamp signal board.

Local service ou.serving was started at
Youngstown July 7th. Divislon Service In-
spector B. V. uden, of Columbus, and C.
R. Andrew, service inapector at Akron, as-
slsted in getting the observations started.
Jessie Black has accepted the position of
service observer.

Gladys Barnea, clerk to the trafic chief at
Akron, and Maurlce Starns, wire chlef at
the same office, were married June 18th.
Mr. and Mrs. Starns are now llving on Fair-
view Terrace, Akron.

The C. H. Yeager Company, a large de-
partment store at Akron. has recently en-
larged its bullding In order to take care of
increasing business and has replaced a No, 2
private exchange system with a No. 4 lamp-
=lgnal board. Thin system will have twenty-
one stations and three trunks at the start.

Additional cable s belng placed in the
Main Street underground system at Akron.

The following letter. written to the com-
mercial manager at Youngstown, shows how
the public at large view the charging of tele-
grams to thelr residence telephones. Mr.
Farrell questioned a forty-cent toll charge.
and as the bill had been filed with him, he
was asked to return it, but was unable to
find 1t—

“Youngstown,

“Mr. E. A. Sanders,
“Commercial Manager.

"Dear Sir: his was a telegram =ent to

a party by the name of Ed. Gravell, to a

Ohlo, July 10, 1913,
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Double Table Copper Connectors

are accurately made. They give less trouble and longer serv-
ice than other types.

Chicago Manufacturing &
Welding Co.

Not Incorporated

Special iron work for inside equipment in
accordance with A. T. & T. Co. stand-

‘ard specification.

1622-24-26-28 Carroll Avenue

Orders filled promptly

CHICAGO

National Signifies Quality in Connectors.

National Telephone Supply Company
3932 Superior Avenue

CLEVELAND, OHIO

DAY CHIEF OPERATORS AND SOCIAL
SECRETARY IN PICNIC AT E‘UCL!D
BEACH PARK, CLEVELAN
Migs Spencer is the second figure rmm the
left in the upper now.

trecs, where everyvone hecame better ac-
quainted. After the get-together meeting
one of those never-to-be-forgotten lunches
was eaten.

When the night chief operatora heard
what a good time the day chlef operators
had, thev were a trifle jealous, but when
Miss Spencer informed them that this was
only the first of a series of plcntcs planned
for the , they brigh up. .

Personals.

P. F. Lo pay ©etation agent, reslgned
August 1st. '\1r Cox was with the Cleve-
tand Telephone Company for ten years. His
health has been ver:reJ)oor for the past few
years, and he resign in the hope that an
indefinite wvacation might restore it. His
many friends' best wishes go with him.

Minnie Spencer, former private branch ex-
change instructor, has been appointed social
secretary, with headquartars in the traffic
department. Miss Thomas, former school in-
structor. will take Miss Spencer's

Officlals of the Western Union
Company at Cleveland are

lace.

elegra)
looking l%r

and six _smr.lons‘ J.

John Burkert, solicitor for the Cleveland
Teldphune Company, in order to have their

hea bookkceper. ennle Jones, come back
to work On Saturday afternoon, August
2nd, Mlas Jonea and Mr. Burkert eloped to

Sandusky‘ where they were quietly married.

With Commercial Agents.

Through the efforts of G. V. Shaw the
following contracts ror private branch ex-
changes were secure

The Richardson Motor Car Company, 2045
Euclid Avenue, cordless switchboard, two
trunk lines and six stations; the Cleveland
Natlonal Flre Insurance Company. 307 Park
Bullding, cordlesa switchboard, two trunk
lines and five stations; the Marks Company,
1021-31 Eueclid Avenue, No. 4 switchboard,
four trumk lines and twent I! stations: the
Miles Theater Company. ythian Temple
Buillding, No. 2 switchboard, one trunk line

- Sumnllner. 1119

CLEVELAND "MAIN" GIRLS AT Y. W. C.
A. CAMP, MADISON, OHIO.

Williamson Buillding, Ne. 2 switchboards,
one trunk line and eix stations.

Charles Ellert secured a contract for a
private branch exchange from the John
Anisfleld Company, 1326-28 West Ninth
Street. The equipment will consist of a No.
4 switchboard, one trunk line and five sta-
tions. Also one from Malln and Company,
2514 Vestry Avenue, for a cordless switch-
board, one trunk line and eight stations. And
one from the American Steel and Wire Com-
pany, Jones Avenue and W, . E. Rallway,
for & No. 101 Western Electrle switchboard,
one trunk line and nine statiens.

A contract for a private branch exchange
which will consist of a No. 4 switchboard,
two trunk lines and eleven stations was se-
cured from the 3. Schaefer Wagon Company,
4170-4200 Lorain Avenue, by W. Englehardt,

The following contracts for private branch
exchanges were secured by L. F. Barkheur:
The Browning King Company, 419 Euclid
Avenue, cordless switchboard. two trunk
lines and seven stations: Bloomberg and
Wolf, 819 Willlamson Bulldlng. cordless
siwttchboard. two trunk lines and six sta-
tions,

HRINGING IN THE SHEAVES,

S August P. B, X, Contracts.

Contracts for private branch exchanges
were secured from the followlng concerns by

“LAKE BREEZE,” EUCLID BEACH PARK,
CLEVELAND,

Anna Gahn, North chlef operator;
Duc and Helen Urabak, Main.

Anna

F. L. Barkhaver: The W. H. Qulnhy Com-
g: ¥, 600 BEuclid Avenue, No. switch-

three trunk lines and twelve stations.
’I‘hs Cleveland branch of the National Metal
Trades Assoclation, 310 New England
Building, cordless switchboard, two trunk
lines and slx stations. The Automobile Own-
ers' Protectlve Association, 227-35 Wil-
llamson Bullding, No. 4 switchboard, two
trunk lines and six stations.

G. V. Shaw secured a contract for a pri-
vate branch exchange from the Standard
Drug Company, Eas{ Ninth Street and Boli-
var Road, for No. 4 switchboard, two
trunk lines and elght statlons. Also one
from the Standard Motor Truck Company,
2348 FEuclld Avenue, for a No. =witch-
board, one trunk llne and six stations.

Through the efforta of A. E. Bodmer a
contract was secured for a private branch
exchange from the Overland Garford BSales

Company, 6614-18 Euclld Avenue, for a No.
4 switchhoard, two trunk lines and seven
stations.

I. W. McKee secured a contract for a prwau
hranc-'h exchange from J F. Corlett &

an 1322

ockefeller
Bldg, whick

YOU'RE WASTING TIME

If You Haven't Started Using

FRANKEL'STEST CLIPS

will consist of
a No.2 switch-
board, two
trunk lines
and six sta-
tions,

A contract No peeling the wires. Perma-
fi ivate nent, positive connection every
1;): ;:1 cp‘:;w“' time and no damaged wires to

TEpar.

change was
s;cupredklf)rom
the Park Drop
Forge Com-

ny, East

eventy-
ninthStreet
and Gordon
Park, by N.
‘l_ Forgue.

he equip
mcntwillmn-
sist of a cord-

tess switch- | Frankel Display Fixture Co.
rrar?kr lines Hudson and Vestry Sts.

and six sta- NEW YORK CITY

tions.
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Ask the Man That
Owns a Telefault

A District Plant Chief
of one of the largest Tele-
phone Companies wrote
us on June 24, 1913, as
follows:

“Your letter of the 20th
inst. to hand and in reply will
say that we have been using
your Telefault for the past
two years and find that
operating a cable plant with-
out your Telefault would be
like attempting to navigate a
ship without a rudder.

‘Before beginning to use
the Telefault our district
comprised but one-half the
number of exchanges that we
have today and it was neces-
sary to use about three cable
men in order to handle
trouble. Now, in addition to
the number of exchanges, the
cable has been more than
doubled as nearly all are on
an all cable basis and we are
able to handle trouble with
two regular men and with
more promptness.

“We are not only enabled
to furnish our subscribers a
better class of service, but
the cost of living has also
been reduced as the Splicer
is enabled to locate the
trouble with the Telefault,
whereas without this instru-
ment it was necessary that
the Wire Chief go with the
Splicer to locate trouble.

“In conclusion allow me to
say that in my judgment
Matthews Telefault is the
greatest labor saving device in
the way of cable maintenance
that has been placed on the
market for a number of years
and will many timesover re-
imburse the Telephone Com-
pany for its cost at any cable
plant.”

3728 Forest Park Boulevard

You can get them from
the Western Electric Co.

Even the Bell Wires
Were Placed With

Linemen’s
Tools

I8 A LONG

{E BUT SINCE THEN
LEIN TOOLAS HAVE
WIRED THE EARTH

BIN:
T
Kl

QUR interests require that yon

become familiar with our

house, our product and our
ways of satisfactorily satislying any
demand of the electrician, trouble-
man, lineman, construction man,
superintendent or manager.

Our catalogue is of pertinent
value to you, Write for it.

You can bay the product from
many dealers and all electrical sup-
ply houses and if you do not find
what you want write us direct,

MATHIAS KLEIN & SONS

562 W. Van Buren Strest
Chicage, 111, U. 8. A.

The telephone line
that lasts

and

keeps down
transmission losses
is strung on

“Thomas Quality”
Porcelain Insulators

Wherever service conditions
are unusually severe these
brown glazed porcelain i
lators will meet the require-
ments. Every insulator is
rigidly inspected before it
leaves the Factory.

Manufactured by

The R. Thomas & Sons Co.

EAST LIVERPOOL, OHIO
Distributed by

Western Electric Company |

Offices in all principal citles

Harrison 2047
“Always ReliableTorches”
When you want a Lock ?:51 fnt'ffm'.f%'m‘%": ot L ek bt 4
oles|| = v | [EEEE
guaraptee them
S EAGLE
gonerate g0 s
much gulcker
than other
Ing the user Lo
obrain & blue
Mame In aghort-
er tme.
TO THE CO. “r-( also manu-
‘\\I: 25.1 L‘]u:lr' . /rlu':u.-- ‘u";;':lr:::
L ] n::(.f; % ; “I‘-m;\r.r(rf i}:}r 5;::— Wie af
MANUFACTURERS OF e eputaccured by
OTTO BERNEZ, MNMewnrk, N. J.
Largest Stocks : : E Incorporated 1511

Finest Quality
Promptest Shipments

Yards from Maine
to Washington

National Pole
Company
Escanaba, Michigan

for all purposes.

WOOD SCREWS

Factories

TERRYVILLE, CONN.

Warehouses
NEW YORK
CHICAGO
PHILADELPHIA

ALBERT G.
SEEBOTH
COMPANY

MILWAUKEE, WIS.

Manufacturers of

Cotton Batts, Cotton
and Woolen Waste

Phene South 532

Place vour orders with us,
we Save you money.
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““But there is neither East nor West, Border, nor Breed, nor Birth, .
When two sirong men stand face to face, tho' they come from the ends of the earth!’”’
—KIPLING.

In the “Ballad of East and West,"
Kipling tells the story of an Indian
border bandit Eursued to his hidin
place in the hills by an Englis
colonel’s son.

These men were of different
races and represented widely differ-
ent ideas of life. But, as they came
face to face, each found in the other
elements of character which made
them friends.

In this country, before the days
of the telephone, infrequent and in-
direct communication tended to keep
the people of the various sections
separated and apart.

The telephone, by making com-
munication quick and direct, has
been a great cementing force. It has
broken down the barriers of distance.
It has made us a homogeneous

people.

The Bell System, with its 7,500,000
telephones connecting the east and
the west, the north and the south
makes one great neighborhood of
the whole country.

It brings us together 27,000,000
times a day, and thus develops our
common interests, facilitates our com-
mercial dealings and promotes the
patriotism of t%e people.

AMERICAN TELEPHONE AND TELEGRAPH COMPANY
AND ASSOCIATED COMPANIES

One Policy

One System

Universal Service







Bell Telephones

AND CONNECTIONS

In the Territory of the

Central Group of Companies

SEPTEMBER 1, 1913

Regular Connected M
ILLINOIS 487,426 233,649 721,075
INDIANA 85,347 179,095 264,442
OHIO 167,723 177,159 344,882

MICHIGAN 198,849 58,926 257,775

WISCONSIN 131,447 110,783 242,230
1,070,792 759,612 1,830,404
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Welcome to Pioneers

Preparatlons are practically completed
for the third annual meeting of the Tele-
phone Pioneers of America, which will
be held in Chicago, October 16th and 17th,
Reservations already received indicate
that there will be a large attendance of
ploneers from all over the country.

The sessions will be held in the Con-
greas Hotel. The business sesslon will
be called to order at 10 a. m., October
16th. The program of the afternoon will
congist of addresses by Thomas A. Wat-
gon, 1875; N. C. Kingsbury, 1883; Thomas
B. Doolittle, 1877, and Martin J. Carney,
1879.

Mr. Watson was assoclated with Profes-
sor Alexander Graham Bell at the time of
the Invention of the telephone. Mr.
Kingsbury was formerly president of the
Michigan State Telephone Company and
is now a vice president of the American
Telephone and Telegraph Company, with
headquarters in New York. Mr. Doolittle
now retired, was of the engineering de-
partment of the American Telephone and
Telegraph Company, and {a probably best
known for his succeas In the production
of hard-drawn copper wire. Mr. Carney
ls well known to Bell men of the Central
group, being assistant to Vice-President
Burt.

A theatrical performance by local tele-
phone talent, will be given at one of the
theatres on Thuraday night. Friday morn-
ing will be devoted to an automoblle ride
through the Chicago parks and boule-
vards, the ride ending at the big Western
Electrle factory at Hawthorne, where
luncheon will be served. After luncheon
the pioneers will be shown over the
works or as much of them as possible in
one afternoon. The meeting will con-
clude with a banquet in the Gold Room
of the Congress Hotel Friday night.

Headquarters for the pioneers at the
Bell Telephone Building have been estab-
lished in Room 1603, the offices of Wil-
liam J. Malden, corresponding secretary
for the central states. Chicago pioneers
are urged to call at Mr. Maiden's office
and reglster early. 4

The roster of ploneers contains the
names of quite a good many women and
a number will attend the Chicago meet-
ing. A special effort will be made to
make their visit pleasant.

Will Not Cheapen Service

F. Hammond, manager of the Almont
Telephone Company, which. connects
with the Bell system in Michlgan, makes
a statement In the Almont Herald In re-
pard to a commission appointed by the
Almont Grange to “see what he was
spending his money for and why he iid
not reduce the rental of telephones to
$12 a year.”

“It !a not all pleasure running a tele-
phone husiness,” says Mr. Hammond, and
goes on to say, speaking of night serv-
ice, “our night operator iz glad to call
a doctor at any time. T have two horses
and lots of days they make forty-mlile
tripas. I am here and am with you to bet-
ter the service, but not to cheapen IL™

Storm in Detroit

The plctures on this and the next page
show some of the damage done by one
of the many severe electrical storms from
which Detroit suffered last summer. This
particular disturbance started about 4:30
p. m., Sunday, August 3rd, and lasted
about forty minutes.

Evolution of The Lineman

By George Salomonson, Line Supervisor, Detroit

To every man who has been Identlfied
with the telephone business for twelve
or fifteen years, there comes at times &
picture of the lineman as he was known
that many years ago. As [ remember
him, he was a rough and ready man,
absolutely fearless and endowed with
that characteristic so essential In the
early days, determined resourcefulness.

in the early days the lineman was,
in fact, as much a commercial man or a
traMc man as he was a plant man. His
duties were such that he had to be
famillar with all branchea of the work.

ern telephone, which has become one of
the servants of mankind.

If you were to ask the Telephone Pion-
eers of America how many had been
linemen, you would find that a great ma-
jority had served their time on the top
of a pole.

When we stop to consider the difficul-
ties under which it was necessary to
work, we are fllled with admiration for
the men who, without any engineering
data to go by or any past experience to
guide them, could do the work they did
and, in the end, accomplish a task so

RAIN AND ELECTRICAL 8TORM IN DETROIT

Fort Btreet, locking east from Wlilkle.

subscribers’ cables, lles on the ground to the right.

There was no one with experlence to
guide him. Everything he did was 4if-
ferent from what had been done be:
fore. He was at the beginning of an
Industry with little or no past experl-
ence to go by. As there was no litera
ture and very few people who had any
exact Informatlon on telephony, most of
the work was more or less of an experi-
ment, calling for a great deal of re-
sourcefulness on the part of the man
doing the work. 2

Owing to the fact that there were no
large telephone exchanges at that time,
it waa necessary for a man who was
interested In the work to move from
place to place, in order to find employ-
ment. This created a clasa of linemen
known as “floaters” who, on account of
the hazardous nature of the work, were,
ag a rule, a rather rough lot.

In every branch of engineering work,
the pioneers were an army of sturdy de-
termined men, but it is doubtful if any
of them worked under greater disadvan-
tages than did that army of llnemen
who fought, almost blindly, agalnst
odds which would have withstood the
attacks of less determined, less resource-
ful, men. They left to this generatlon
not only a vast amount of knowledge,
galned by that hard teacher, experience,
but they also left to the world the mod-

A fifty-foot toll lead, carrying two 100-palr

The street iz fiooded.

great as the development of the modern
outside telephone plant.

When we see the pole leads which
have withstood the attack of time and
nature for & quarter of a century and
when we remember the conditlons under
which they were built, we feel gs if we
are looking at a monument of a hero.
And. s0 we are—a monument as modest
and unassuming as the men who fought
and won for the benefit of this gener-
atlon one of the most useful necessl-
tles.

How much better equipped the pres-
ent lineman {s to cope with the difficul-
ties which constantly confront him! He
has the vast amount of data, on all top-
fcs, left him by those who have gone
before; a well educated and equipped
engineering force to advise and gulde
him over the rough places; and a gen-
eral engineering knowledge which s
available to him to a greater extent to-
day than ever before.

If you stop to consider that a large
percentage of the cost of a subscriber's
line or a toll line is in the line itself
and in the work on that line, you can
readily see how Important it is to the
public and to the company to have that
line bullt as well and as permanently aa
posdible. Tt 1s important to the public
to have the work well done so there
will be few interruptions to the service
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on account of line trouble; and it 1s im-
portant to the Company to have a well-
built line so that the service may be as
good as possible with a minimum maln-
tenance cost, or without the necessity
of rebullding the line long before they
otherwise should.

I am well aware there s nothing new
in the above statement. I only want
to emphasize the fact that the success-
ful lineman is the man who realizes the

more than you could have made the
book; yet they are familiar with it and
made it as a guide to show you, as
nearly as possible, how the Company
wants the work dome.

But it is impossible to set a fixed rule
for every detail, and for every obstacle
that you will encounter in a day's work.
A lilneman is expected to use hla head
and his judgment in cases where it is
impossible or impracticable to use the

RAIN AND ELECTRICAL STORM IN
Wenatern Union poles and wire down on the railroad

blocking traffic a whole day.

importance of his work and takes pains
to see that every detall of it is done
so well that there Is abgolutely no
chance for an interruptlon of service or
increased maintenance cost due to any
negligence on his part. In doing this,
the lineman can help the service, help
the Company and, Incidentally, help
himself, as it is Impossible for a man
to work for the company without work-
ing for his own good. On the other
hand, the man who i8 careless In hir
work not only hurts the Company, but
does himself and those depending on
him an even greater injury.

In any work, the man who does the
best work and makes the feweat mis-
takes iz bound to rise, and I know of no
business where a man’s work will show
to better advantage than in the tele-
phone business,

How easy it is for a man to get Into &
rut and unconsciously make the same mis-
takes day after day! A great many men
are in a rut and wonder why they don't
advance. They may be hard workers
and quick in a good many things, but
for some reason they drift along year
after year in the same way. Maybe one
or two of you are among these. If so,
get a few technical magazines or books,
or take your own specification hook and
gee if there isn't something you are do-
ing right along that could be done a
quicker and better way. You will be
surprised how many little kinks about
the work vou have overlooked or for-
gotten.

Compare your work and methods with
those of other men and, if you are not
benefited it will be strange. You will,
at least, have the satisfaction of know-
ing your work is superior to his—if it
fs—and you will have given him a
chance to Iimprove by the comparison.

In speaking of the specification book,
don't think that because you can read it
back to front or upside down, that you
are a lineman. You must remember
that very few of the men who compiled
that book could do a lineman’s work any

DETROIT
tracks at Weat End Avenue,

method prescribed. That ig his chance
to show his superior what he is made
of. If a man has some natural me-
chanical tendency it will be easy for him
to apply standard construction to most
unusual situations, but a lack of a me-

more easily or more quickly, i3 undoubt-
edly the most valuable man. By speed,
I do not mean poor work, There are
several ways to do any plece of work,
and the man who succeeds is the omne
who can so analyze the work that he
can do it with the least exertion, the
fewest number of men, or quicker than
the average.

In order to become a successful busi-
ness man, a professor, an engineer, or
to be engaged in any occupation, the
first requisite la to have a love for it.
If you are engaged in line work and
feel you are adapted to the work, go at
it as a good business man, a lawyer, or
an engineer would. Study the work,
study the chances for Improvement,
study every motion, every operation.
See if it 18 not possible to eliminate
some of the waaste motions, or opera-
tions, or, in other words, waste time.
You will be surprised how many little
things you will find that can be improved
and, at the same time, you will be.gain-
ing knowledge of the detalls of the
work that it is impossible to obtain in
any other way.

Because a certaln thing has been done
a certaln way for years, is no sign that
it is the correct way. This fact was
brought to my attentlon a few weeks
ago as I was watching a foreman and
three men remove a sixty-five-foot circle
top pole from an alley In the down town
district. I was agreeably surprised to
gee how easily and quletly the work was
done., Every man was busy every min-
ute. There was no loud talking or un-
neceasary exertion. A motor truck was
used for the heavy work, and the men,
by using their knowledge of mechanlcs,
did a job which, a few years ago, would
have required twelve or fifteen men and
a great deal of hard work.

RAIN AND ELECTRICAL BTORM IN DETROIT

Fort Street, locking esst from Lawndale Avenue.

Michigan State Telephone Com-

pany's toll Jead and two 100-pair cables lis acrosa the troliey wires, near a switch of

the Detroit Unlted Rallway.

chanical tendency is no excuse for a
man, because it {8 possible te filnd out
what he wishes to know from the engl-
neering department, which has informa-
tlon on all subjects pertaining to the
work, so filed that it is available at a
moment’'s notice. But., unguestionably,
the man who i a natural mechanie,
has the advantage, as far as the actual
work is concerned.

In this day and age, people are “speed
erazy.” The man who can do a certain
thing as well as the average man, but

As 1 watched the men, I wondered if
they realized how fortunate they were
to be placed under such a foreman. That
foreman is a natural mechanic. He has
the rare faculty of laying out the work so
that every one of his men Is busy every
minute; to each man is given work he
is best adapted for. This shows that the
men have been studled by the foreman, as
well as the work. There I8 no detail he
ia not familiar with; no kink but what
he has an easy way to do it; no heavy
stralning that could be done more easily
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and quickly by some other means; and,
through it all, no confusion.
I would like to see every lineman serve
an apprenticeship under such a foreman;
it It were possible, we would soon see a
mighty fine lot of linemen in the business
and a great improvement in construction.
Probably the most of you are ac-
quainted with the ecrew I refer to and
will agree with me that they are an ideal
crew. But, while they deserve every con-
gideration, I must keep from being per-
gonal, and yet I wish to use them as an
example of a crew who have succeeded
in making hard work easier by the use of
original and modern metheds. A great
many linemen are prominent members of
the “Anvil Chorus.” They have never
succeeded themselves, apparently don't
want to, and don't want any one else to.
For this reason, it is sometimes neces-
sary to give an example of any stated fact
to counteract the “knocks.”
Speaking of "knocking,” did you ever
stop to think how much of it a man can
do by his actions? We often hear about
the impression an installer can make by
his appearance and his actions on a sub-
geriber’s premises—but how about the
lineman on his wagon? The installer
does not have a sign on him, so that the
public knows who he is and for whom
he works, so he is not hurting any one
but himself by an ungentlemanly act in
a public street. But the lineman is on
a Company wagon, and his actions are a
reflection for good or bad, not alome on
the Company, but on the linemen as &
class, and his bad conduct should be dis-
couraged by all who have the best wishes
of telephony at heart.
In thia business, as in all others, there
is no rule for success unless it is work,
and
Belleve, and make the world belleve, your
jaw i get to win;

Belleve (bellef's contagious) that your
ship 18 coming In;

Believe that every fallure's brought about
by lack of grit;

Believe that work's a pleasure if you
buckle into it;

Believe, with him of old, that all things
come to them that walit;

Then hustle like the dickens while yoa're
walting.

Risks Life to Get Contract

The Columbus offices of the Central
Union Telephone Company have In their
personnel a great many big men, among
whom possibly the biggest Is one who
for a long tlme has been the leader, both
in personal size and volume of business
obtained in the commercial department of
the Columbus exchange. R. H. Lime,
or "Cap,” as he s familiarly known,
weighs 320 pounds, and when recently he
aseisted in a canvass at Lima, the natives
of that city were so impressed that the
local newspapers remarked that the can-
vassers seemed to be selected for their
"magnificent proportions.”

The Columbus exchange has recently
been making a canvass to regrade party-
line subscribers. For four days Mr. Lime
had been unsuccessfully canvassing a
local business man who had been content
with a two-party line and who al=o s a
large man, weighing 250 pounds. Aas
“Cap” blew into the office, puffing and
blowing llke a grampus, having climbed
up several flights of stairs, the business
man began to joke with him on his sup-
posed lack of condition, and remarked

4 &

that he climbed those stairs every day,
and it didn’'t bother him any. Now it
chances that “Cap,” despite his weight, is
very strong, and has on numerous occa-
sions been known to win the fat men's
race over men who weighed a hundred
pounds less than he, and being somewhat
nettled, he replied, “Why, I take more ex-
ercige in a day than you do In a week.
1 walk miles and miles. I can dance, run
foot races and turn a handspring.” The
gentleman replied, “I am from Misouri—
that is another of your big bluffs, like
your talk about better service. You will
have to show me hefore 1 ever will sign
up vour contract. [ don't belleve you
can turo a hand-spring.”

R. H. LIME.

- “Cap” looked down at the hardwood
floor, covered with slippery oilcloth and
the small space between desks and chairs
and weakened, belng actually afrald to
try. Whereupon, as he was leaving the
office, the subscriber said: “Any time you
want to make good on one of those big
bluffs of yours, come around and I will
sign your contract.” By this time “Cap”
had become a little angry, so before the
subscriber knew what he was doing he
kicked the chairs aside, threw off his over-
coat and turned as neat a hand-spring on
the office floor as any school boy ever
turned on the grass of the schoolhouse
vard. Before he could recover himaself
the man threw up both hands and said:
“That ig enough. Make up your contract
and I will sign it up right now, and
“Cap"” came home with the contract.

There are not many salesmen to whom
their job is as serious a business as it
ls to “Cap"” Lime. Perhaps that is one
of the reasons why he gets s0 many con-
tracts. The only regret is that there isn't
a pleture of “Cap” turning the hand-
spring, but it would really take two
cameras to take it.

Does Advertising Pay?

Recently during a thunder shower in
Philadelphia, a man took refuge in the
telephone company's bullding and while
there picked up a few telephone adver-
tising cireulars. Three days later he
called again and signed an application
for rervice.

“Nothing New Under the Sun”

Through the courtesy of Mr. Sunny,
we reproduce on the opposite page a let-
ter dated February 1, 1886, which gives
another bit of evidence to prove the old
adage that “there is nothing new under
the sun.”

The last paragraph announces an ar-
rangement to receive telegrams by tele-
phone made by the Western Union Tel-
egraph Company and the Chicago Tele-
phone Company. This antedates by more
than iwenty years the llke arrangement
recently made by the Western Union with
the Bell companies throughout the Unlted
States.

Another item of particular interest to
telephone people in the Central group is
the signature of Mr. Sunny and his name
on the letter head as “superintendent.”
Mr. Sunny {s now president, not only of
the Chicago Telephone Company, but of
the four other companies of the Central
Group and is a director and vice president
of the American Telephone and Telegraph
Company.

Telephone Men Fire Fighters

“To live In the same block with the
plant men of the Bell Telephone Com-
pany here ought to secure a reduction In
fire insurance rates,” says a recent lssue
of the Courier, published at Jacksonville,
I1l. Continuing, the paper said:

“Although the men under Plant Chief
Miller haven't yet risen to the hero medal
clasa, they are coming into distinct note
in their neighborhood. For before the
average fire department could get onto
the street they bring out & dinkey little
chemical tank and put out ordinary
biazes. Three times within two weeks
they have probably saved the Ayers
block, in which the Bell offices are lo-
cated. The first fire started from a light-
ning stroke in the rear of Woodman's
bakery Saturday afternoon & week ago.
Up hops Miller with his little can, and
it's all over. Then Monday morning at
T7:30 a bucket of tar heating on a stove
on the third floor of the bullding catches
fire and a cloud of smoke rolls out of the
rear window just as Mr. Ratliff of the
Bell Hne force is coming to work. He
runs up the stalrway, kicks In a door and
clambers to the third floor with this same
little chemical and does a qulck extin-
guishment before Willlam Kitner, who
was golng to use the tar on the roof, had
realized there was any danger. A few
minutes later some of the tar which had
spilled over onto a stove began blazing,
when Ratliff bringe up a bucket of sand
from the floor below and uses it to the
same effect. And while Mr. Kitner hasn’t
vet got his roof tarred he ls probably
some thousands to the good in the way of
office building.”

An Unusual Case of Trouble

A Chicago suburban toll repairman re-
ports a peculiar case of trouble. In trac-
ing a farmer line seven and one-half
miles in the country to the last party on
the cireuit it was found that a tin-type
photogranh had been placed on the top of
the telephone, resting on one slde of the
line and ground contact of the protector
cansing the trouble. The repairman was
provoked at the unnecessary long, cold
drive, but when he looked at the face on
the tin-type he could see that it was
sufficiently homely to stop service along
the whole highway. If the face had
been sufficiently attractive, he said, the
picture would not have been in such an
inappropriate place.
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C. N, Fax, Genoral Knn-‘or.g Pullman Building,

B.E 8unwY,Soperintendent. ‘| 4 a0y it and Mich. Ave. C‘HICAGO, ......... Feb « 1 P 1886 .

F. W, Buck, Contract Agent.

Subscribers, desiring to send messages to parties having ne
telephones,in any part of the city,can call for the American District
Messenger Office located neasrest the party to be reached, and
transmit the message by telephone. (A list of offices will be found
on the front cover of the Directory.) The A, D. T. Office will copy
the message and deliver immediately by special messenger, charging
ten cents for every- twenty-five words, exclusive of address, for
the message and the usual rates for messenger service (according to
the distance). These amounts will be charged against the Telephone
at which the message originated, and collected at the end of the month.

On account of the impossibility of determining fairly where .
errors in oral communications are made, the Telephone Company
assumes no responsibility for errors in messages transmitted or
received through the telephone., Due Diligence, however, will be
exercised to make the transmission of messages accurate and reli.
able. This arrangement will be found of great convenience to
Subscribers for reaching parties not connected with the Exchange,
perticularly in the remote parts of the city.

As indicated in the card sent out with the last Directory, an
arrangement has been made with the Viestern Union Telegraph Company
(Telephone No. 168), to receive messages by telephone from Sub=
scribers, and transmit them by telegraph, 8ubscribers will find
this a prompt and convenient method of reaching the telegraph service
from their offices or residences, at any hour during the day, night
or Sunday. No addition to the regular telegraph rates is made for
this service. The tolls on messages will be charged againat the
telephone used, and collecéed at the end of the month.

B. B. SUNNY, Supt.

LETTER TO SUBSCRIBERS ISSUED BY CHICAGO TELEPHONE COMPANY IN 1888
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The ““Safety-First’’ Campaign

Many of the great transportation companies—railroads, in-
terurban electric lines and street railway lines, are conducting
“gafety-first”’ campaigns.

These are the companies to which the people entrust the

. safety of their bodies while they are beilng carried to and from
their homes and business places. The companies recognize their
responsibility and are concentrating efforts on the attempt to
educate their employes to avold carelessness. Hence the slogan,
“Safety first.”

The telephone company does not render a service which in-
volves any danger to the public and it might be said that no
object could be gained by a “safety-first” campaign. But among
ourselves it would be of value.

Our employes in common with all other workers are the con-
stant victims of their own carelessness. To illustrate—an In-
staller wag recently carrying a No. 37-A repeating coil which
weighs twenty-four pounds. He was using both hands, but in
order to open a door he transferred the load to one hand. The
welght and shape of the coil caused it to slip from his hand and
fall. It struck his foot and crushed one of his toes. This acci-
dent could have been avoided had the man applied the slogan
“safety first” and placed the coil on the floor while he was
opening the door.

Never take a chance where your personal safety is concerned.
The graveyards are full of people who thought they could beat
the street car to the crossing. Join the “safety-first’” brigade.
The only qualification necessary is common sense.

Psychology of the Telephone Call

When people talk over the telephone they get down to busi-
ness promptly. This 18 not invariably true but is true as a
ru’le, Usually people say what they want to say briefly and then
“ring off.”

The saving in time secured by such a general practice is
obviously great. It is true that not everyone has a good “tele-
phone style.”” Now and then, perhaps, one is called from an im-
portant task by somebody who indulges in vain repetitions and
empty phrases, but he does not open his conversation with the
remark, as do too many visitors to busy offices, that he “hap-
pened to be passing and thought he’d just drop in"—for a
minute that frequently stretches to an hour.

The telephone is often used for less than a sufficient reason, but
it 18 hardly ever used for no reason at all, and the general appre-
ciation of that fact probably explains the psychological phenom-
enon that access to the attention of busy or exclusive people is so
much more easily secured when sought by telephone instead of
personally. Almost anybody will respond at almost any time
when informed that “you’re wanted at the telephone.” The
rummons draws the hungry from their dinners, the bank presi-
dent from his directors’ meeting, the tradesman from the cus-
tomer standing at the counter with money to spend.

The efforts being made to educate the users to cut still shorter
the useless prellminaries to telephone conversations will still

further commend the telephone to the busy man and add to the
dignity as well as convenience of transacting important business
over the wires. )

More About Advance Payments

The principle underlying the coliection of telephone rentals
in advance was again given a clear exposition a few weeks ago
at Grand Rapids, Mich., by CHAIRMAN LawroN T. HEMANS, of the
State Railroad Commission. This principle (and it is a prin-
ciple) is that payment in advance ig not only fair to the company
but is fair to the honest telephone user as well. In discussing
a complaint brought against the Citizens’ Telephone Company,
of Grand Rapids, Mr. HEMANS is reported to have said:

Last year in Wisconsin the loss tu the telephone companies from
bad accounts amounted to 9.6 cents-a telephone, and most of this
loss was in long-distance tolls. In Michigan the Bell company alone,
which did not insist strictly upon advance payments, lost $90,600,
or §0.7 cents a telephone on its bad accounts. In state regulation
of telephone companies it 18 the duty of the commission to see that
service is given for the lowest reasonable charge, at the same time
giving a fair return to the company with due regard for deprecla-
tion, etc. In such a position the elimination of any loss factor which
may increase the cost of service Is one of the dutles of a commlis-
sion, and it is upon this basis alone that the advance payments
have been indorsed by the regulatory commissions.

Mgr. HEMANS added that a company cannot discriminate, and
this addition makes the case complete. A company cannot dis-
criminate. It must furnish service to all who apply and enforce
the same collection methods on all accounts. The company
takes a risk in accepting some applications for service. Pay-
ment in advance by the subscriber reduces this risk to the mini-
mum. But, as before explained, the company cannot require
some to pay in advance and not require the same thing of others.

In consenting to pay in advance, the honest, permanent sub-
scriber is helping to protect himself against possible increase
In charges which might become necessary if the unthrifty or
dishonest user were allowed to escape his bills.

It is interesting to note that advance payments of telephone
rentals have been sustalned by the supreme courts of seven
states.

A Happy Harvest-Home

The telephone saved the 1913 fruit crop in the West.

To-day, with the certainty of a splendid yield before them,
fruit growers of the mountain states are blessing Professor
Bell’s invention and the vigorous codperation between weather
bureau service and telephone service which insured to them its
benefits.

Reports indicate that this year’s crop will be heavier and
more valuable in Colorado than for many previous seasons.
The big yleld is the result of precautions taken last spring. In
every section of the West where the growers had telephones,
notice of the approach of low temperatures was received in
time to prevent loss by frost through the use of smudge pots.
In sections which were without telephone connection, the news
of coming low temperature traveled too slowly and growers
were unable to protect their property. But these sections were
relatively few and the bulk of the fruit was saved. The saving
amounts to millions of dollars—considerably more, no doubt,
than the total bill for telephone service for the whole section
for many seasons.

The demand for this kind of telephone sgervice is firmly
established and the Bell Company of the mountain states an-
nounces that the service will be still further improved next
year. The weather bureau officlals are more than willing to fur-
nish the necessary information and it appears that hereafter
no fruit grower need run any risk of crop failure if he avalls
himself of the means of protection offered.

A Man of the Moment

As a result of the intelligence and promptness of a Bell
employe, one person to-day is in the land of the living whose
1fe might have been lost had not this man. equipped with
exactly the information required and the ability to use it, been
on hand at the moment of emergency.

This summarizes the story of the regsuscitation of Mrs. PiErce
at the hands of Mr. J. F. WiccerT, Bell wire chief at La Crosse,
an account of which appears elsewhere in this issue.

Mg. WicGerT joined with others in taking Mgs. PigroE from
the water but, this done, it was his knowledge of the scientific
methods of resuscitation which saved the woman’s life. Without
such knowledge and its intelligent application by someone, the
rescue from the water would have been of no avail.

MEg. WIGGERT'S ability to do the necesaary thing was doubtless
due to instruction given in charts and booklets recently issued
by the Bell System, and is a demonstration of the value of the
general and varied information with which the System supplies
those 1n its service.
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worklng subscribers’ lines and 16,992 sta-
tions divided as toliows:
Lines. Stations,

Pay Statlon........... 25 321

Flat Rate .......... ..1,969 3,871
T RO 1,125 1,606

One-party Nickel ..... 146 189

Two-party Nickel ..... 1,009 1,090

M. 8. Trunks......... 1,633

M. C. Trunks.....oa.: 292

B Xenady S s 9,915

B Boards

The Main B board at the present time
has a subscribers’ multiple capacity of
5,700 lines, thirty operators’ positions
and 1,200 incoming trunks, arranged
forty trunks per position.

The Franklin B board has a subesrib-
ers' multiple capacity of 4,200 lines,
twenty-aix operators’ positions, and 1,040
incoming trunks, arranged forty trunks
per position, or a total subscribers’ mul-
tiple capacity on both boards of 9900
lines and inroming trunka.

A Boards

On the Main A board the subserlbers'
multiple was removed a few montha ago
to conform to standard practice and to
make room for additional out-trunk mul-
tiple, and as the Franklin A board never
was equipped with subscribers’ multiple,
this leaves our A hoard entirely without
subscribers’ multiple, so that all loecal
calls are trunked to the B board.

The outgolng trunks and call circuits
of our Main and Franklin boards are
nearly all common and have a capacity
of 1,500 trunks and 60 call clrcuits, and
the boards are now being rewired to
accommodate double the present call clr-
cuit capacity.

The Main A board has an answering
jack capacity of 7,810 jacks, while the
Franklin A board has a capacity of
2,090 jackes, making a total answering
jack capacity of 9,900. Of these, 4,000
are equipped with message reglsters that
are ugsed on our measured rate lines.

In the entire A board we have a total
of 114 positions, divided up as follows:
Nine positions devoted entirely to nickel
gervice and equipped with standard coin
collecting and returning devices, twenty-
nine measured service positions which
are equipped with standard reglstering
devires, and seventy-six flal-rate posi-
tione. A number of our flat-rate posi-
tions are used to handle incoming ring-
down trunks from the neighborhood
magneto offices.

Tandem Board

The Tandem board has sixteen opera-
tors" posltions and 500 outgoing and 400
incomfng trunks, arranged twenty-five
trunks per position. The clrcuits on this
board are all special and an article
writtem by Mr. Lambert appeared in the
January issue of the BeLl TELEPHONE
Newa desgcribing the clrcuits of this
board and thelr operation in detall.

Information Board

This board Is also of special design and
was at one time used as a toll recording
board and was later converted Into a spe-
cial board to be used for handling infor-
mation calls from all city offices. It is
unigund in design and consists of a lorg
table having the trunk jacks mounted
with the springs in a vertical position in
the top of the board, face up, so that an
operater will have ready access to calls
appearing at elther side of or across the
table from her. This board has a total
of twenty-four operators’ positions ar-
ranged twelve on each side and a total
incoming trunk capacity of 160 trunks.

Official 300 Board

This board, up to a few years ago, con-
sisted of ten positions, which was lhe
original installation, and along the side
of it was a six-position board used to
operate the City Hall telephones. As the
business in both the Chicago Telephone
Company's general offices and the Cicy
Hall increased it became necessary to
add to both boards, and as there was no
room for growth on the City Hall board
It was decided to Install a new City Hall
board of eight positions and use four pe
gitlons of the old City Hall board for
Chicago Telephone lines. The remaining
two positions were used to operate the
lines of the A. T. & T. Company's gen-
eral office. As the growth of the tele
phone company's busineas was very rapid
it soon became necessary to remove the
A . T. & T. Company's lines to two posi-
tions of the Main A board so that at the

board are bridged to corresponding jacks
on the Officlal 300 board, so that calls
originating on the Official 300 board may
be completed to the other board without
double trunking.
City Hall Board

The City Hall board at the present
time consists of five sections or ten po-
gitions, one section having been added
during the past year. It has a sBub-
scribers’ multiple capaclty of 300 lines,
an outgoing trunk capacity of 700 trunks,
and has eighty incoming trunks and 400
answering jacks. This board is of a type
slmilar to the OfMcial 300 board, alsc
having a special Incoming trunk circuit

The above mentioned boardas are all
operated from one set of batteries, which
consigts of eleven cells of type 43G
with twentv-one positive and twenty-two
negative elements and are rated at 3,360
ampere hours.

USING NEW LIGHT IN VAULT

present time the telephone company la
not only using the entire sixteen posi-
tions but recently has installed an addi-
tional board of four positions in the
Commercial Department, on the first floor
of the New Telephone Building, known
ag "Officiai 200.”

The Official 200 board consists of
elght sections or sixteen positions of
switchboard and is equipped with 200
subscribers. and 1,000 outgoing trunk
multiple jacks, 120 incoming trunks and
800 subscriber-answering jacks. The cir-
cuita on this board are all speclal, ex-
cept the cord, which Iz a standard A
board cord clrcuit. This board is also
equipped with incoming long-distance
trunks so that direct long-distance com-
munication may be had with any of the
local terminals without loszs in transmis-
agion due to Adouble trunking.

The OMeial 200 board is of the No. 35
type, four positions equipped with forty
incoming and forty outgoing trunks, 160
subscribers’ multiple and 140 anawering
jacks. All the local terminals of this

Tihe charging machines are located In
the basement and consist of two 30-voit
600-ampere generators directly connected
to 220-volt direct current motors and both
are of the W. E. Co. type. As our dis-
charge during the day exceeds the out-
put of the generators, charging is done
between midnight and 6 4. m. and during
the day we simply float the load. As we
have outgrown our present power plant,
it has become necessary o Increase the
capacity, and work has already been
started installing an additional set of
batteries and charging machines that
when completed will double the capacity
of our present plant.

In addition to the plant that I have al-
ready deacribed, we still have a few more
speclalties to look after, the largest of
which I8 in the operator's school, located
on the third and fourth floors of the
Toll Building. All the circuits in this
board are speclal, making it difficult to
malntain and it consiste of the following
equipment:

27 A positions.
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4 B positions.
2 Nelghborhood exchange positions.

10 Teachers’ desks.

12 Chart positions.

118 Seats with telephone equipment.

2 Teachers' desks with telephone
circuita and 30 No. 92 keys each.
1 Section of dummy board.

The above equipment, together with
the assembly, dismisgal and fire alarm
bells and other minor circults, takes up
the greater part of one man’s time to
maintain.

At Maln Office we are also responsible
for the maintenance on all private lines
in the city, as well as all long-distance
loops and leased wires of the A. T. & T.
Company running through the cables of
the Chicago Telephone Company. When
one of these lines goes in trouble we
make the necessary tests and refer the
trouble to the exchange in which the
trouble is located, to be cleared. Where
a line does not pass through our main
frame we have to depend on one of the
other offices to make the necessary tests
for us.

The importance of this branch of the
aervice, together with the indirect man-
ner that we have in getting the troulle
cleared, gets us Into hot water very
often.

I may mention here that we are also
charged with the responsibility of main-
taining all electric clocks, annunciators,
door openers and electric time stamps
throughout the general offices in the
three bulldings. We are also responsible
for the clearing of trouble on the ser-
vice observing board which consists of
pix position of special board with a total
of 140 listening wires to city offices rang-
ing anywhere from three to fifteen wires
to an office

The trafic force at Main Office at the

present time consists of 411 operators,.

fifty-three supervisors, three chlef op-
erators, three clerks, eight matrons and
of 479 employes,

The malntenance force at the present
time consista of the wire chief, assistant
wire chief, one clerk, two framemen, ten
switchboardmen, one switchboard jani-
tor, and sixteen repairmen, or a total of
thirty-five regular employes.

In conclusfon I wish to say a few
words concerning my force. In order to
care for a plant of this eize with such
a varied combination of complicated ecir-
cuits as we have on some of the units
Just described, you will agree that we
must necessarlly have a highly trained
force of genuine telephone men, and a
force that is flexible, that is, each man
must be thoroughly familiar with the eir-
cults of each and every unit in order
to handle properly the routine repair
work and still be able to cope with an
emergency that may arise when alone in
the office or at any other time.

Track and Field Meet

The annual Dual Track and Field Meet
between the Western Eleetric Company
and the Chicago Telephone Company
employes, was held Saturday, September
6th, at the Western Electric grounds.

One of the largest and mosat enthusl-
astic crowds that ever witnessed one of
these dual meets was present. Fully 500
enthusiastic Chicago Telephone Company
employes turned out with pennants and
cheerlng words for the contestants.

The meet was one of the most suc-
cessful that has ever been staged, as evi-
denced by the close scores and spirited
competitors in each event.

The largest point winner for the West-

=

ern Electric Company was Irish, who won
the All Round Championship which was
being contested for by the Western Elec-
tric employes. The largest point winners
for the Chicago Telephone Company were
E. J. Brown of the Branch Exchange, and
F. V. Degenhardt. Dach won ten points.
Brown was the winner of the 100-yard
dash and the 440-vard run, while Degen-
hardt won his ten points by taking the
shotput and the high jump eventa.

H. L. Miller of the trafic department,
did especially well in the high and low

Office Boys' Outing

Mr. and Mrs. H. N. Foster again en-
tertained the Chicago office boyes at a
beach party at Rogers Park on Saturday,
September 13th. The invitation was ac-
cepted by fifty-five boys from the various
departments.

Harold H. Smith was in charge of the
arrangements and was assisted by
Mesars. McCorkle, Harrison and Ziellnksi
of the Traffic Department. The beach
near Mr. Foster's residence was the

CHICAGO OFFICE BOYS AT PICNIC

i

hurdles, winning eight points for the Chl-
cago Telephone Company team. 'Other
point winners were D. M. Swift, 0. R.
Benson, G. H. Corbett, M. D. Walling,
W. L. Schrader and R. Day.

One of .the events that aroused great
interest and enthusiagsm was the relay
race. The Weatern Electric runners
gained quite a lead in the first three laps,
and when Brown started on the fourth
lap the Western Electric runner waa 25
yards Iin the lead. Brown, who I8 a very
gtrong runner, gradually cut down the
lead, and if the runners had had a little
further to go, he would have won; as it
was he finished a seant two yards behlnd
the Western Electric conteatant.

Mr. Halberg's performance on & high
bleyele, which was greatly appreciated by
the large crowd, received so much ap-
plause that he was compelled to give an
encore,

One of the features of the day was the
rooting of the Chicago Telephone Com-
pany enthusiasts. About thirty men un-

der the able leadership of R. M. Ben-

nett “pulled” and “rooted” for the tele
phone contestants all through the meet.

The tug-of-war contest, which seldom
recelves but little mention, was a hard
fought match. The Chicago Telephone
Company men, although heavier than the
Western Electric men, could not with-
stand the systematic team work of. the
Western team. The Western Rlectric
men had no walk-away In the match. but
they must be given credit for the man-
ner in which they won.

The tennis games, which did not figure
in the score were won by the Western
Electric Company. The winners for
double matches were all close and well
contested.

Ada Long repeated her last year's vie-
tory by taking the ladles’ singles medal,
which reflects great credit to her, because
of the disadvantages that she had to over-
come.

scene of the festivities and a huge corn
roast the center of attraction. In addi-
tion to the roast corn and potatoes, Mrs.

- Foater had prepared a delicious luncheon

of sandwiches, eggs, cake, coffee and
fruit.

After luncheon a number of contesta
were held. A summary of the winners
follows:

Leap from tandem race won by team—
Mr. McCorkle captain.

Hundred-yard dash—Won by Lester
Gogerty, Publicity Department.

Wheelbarrow race—Edward McCul-
lough and Fred Mondt, Auditing Depart-
ment.

Relay race, nine laps, won by the fol-
lowing team: Arnold Brand, Traffic;
Fred Schmldt, Traffic; George Baker,
Suburban; Gus Johnson, Suburban; John
Thurnes, Suburban; R. Dieber, Suburb-
an; Joseph (Gold, Suburban; Elmer Me-
g:rmlek, Suburban; Ray Horner, Subur-

n.

Three-legged race, won by Joseph Gold,
Traffic; Arthur Shever, Auditing.

The indoor baseball game was hotly
contested and only won by a desperate
rally in the eighth Inning by the follow-
ing team:

E. Thurnes, p; R. Dieber, c., Capt.; C.
Votaba, 1b; E. MeCormick. 2b; Hickey,
Is; Harner, rs; Johmson, 3b; Gold, rf;
O'SBhea, 1f.

The score waa 8 to 7.

The winning team’'s pitcher was hit
hard but good support in the pinches
kept runners from scoring.

The party broke up about four o’clock,
all the boys voting that It was a aplendid
success,

Mr. Foster was unexpectedly detained
in the afternoon at the Birchwood Coun-
try Club until the boys had gone, a fact
which Mr. and Mrs. Foster much re
gretted as they wanted to say goodbye
and invite them all to come agaln another
year,
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Tuberculosis

By Dr. Alvah H. Doty, Medical Director, Employes’ Benefit Fund, Bell System, Western
Electric Company and Western Union Telegraph Company ‘ '

There is no disease with which the
public is more familiar than tuberculosis,
or phthisis, commonly known as con-
sumption. The frequency with which it
occurs is indicated by very carefully pre-
pared statistics relating to this subject,
which show that one of every seven
deaths throughout the world is due to
tuberculosis, and at least 150,000 persons
die of this disease in the United States
every year.

From this rather depressing statement
we turn to the more comforting part of
the subject, for the purpose of this article
is rather to describe the means by which
tuberculosis {8 transmitted and to show
how it may be avoided, and if a person
is unfortunate emough to contract the
disease, the hope of recovery that is ex-
tended if the infection 1s early detected
and the patient promptly and properly
cared for.

For centuries tuberculosis has been de-
gcribed in medical literature, and various
theories have been suggested as to its
cause. Its infectiousness has long been
suspected, for as early as the seventeenth
century the bedding and clothing of con-
sumptives were burned to prevent danger
from this source. The bellet that tuber-
culosis is hereditary, and may appear in
various members of a family as a result
of this cause, has until recent years been
generally accepted, and the appearance of
the disease in the past has been largely
explained in this way. Many other
.theories have from time to time been ad-
vanced as to the cause of tuberculosis,
but the true means of infection was not
definitely determined until about thirty
years ago, when Dr. Robert Koch, of Ger-
many, presented as the result of his re-
searches conclusive proof that this dis-
ease is caused by a specific germ or or-
ganism, sclentifically known as the
tubercle bacillus. This organism is a
little rod-shaped body, which is revealed
only by the microscope, for it is so small
in size that it would require almost three
thousand of them placed end to end to
fill the space of an inch.

This important discovery was quickly
followed by most active and extended in-
vestigation throughout the world, in or-
der to secure further information as to
the habits of this organism, its power of
registance, and the manner in which 1t
may be destroyed. It has been proven
that tuberculosis Is contracted only
through the medium of the tubercle bacil-
lus, and that heredity plays no part in its
transmission, although a naturally weak
resistance may descend from a parent to
children, and in this way render them
more susceptible to this as well as other
diseases. The value of this knowledge
cannot be overestimated, for it enables us
to deal directly with the only cause of in-
fection.

Later results, largely through the in-
defatigable work of Dr. Koch, have shown
that animals and fowls are also affected
by certain forms of tuberculosis, although
it is only the bovine variety, or that
which occurs in cattle, that concern us,
for in this instance the tubercle bacillug
is similar to that found in the human
being and may be transmitted to the lat-
ter through the medium of infected cow’s

milk. In some uncommon {instances
diseased meat may cause Infection, al-
though the latter is a very unimportant
tactor, for meat 18 cooked before it is
eaten and the germ is thus destroyed;
besides, meat prepared for sale is now
under careful officlal inspection.

Children suffer from infected cow’s
milk, for it is probable that more than
one-quarter of all cases of tuberculosis
occurring under five years of age are
contracted through this course. For
various reasons, adults rarely, if ever,
contract consumption in this way. There-
fore, while the milk from infected cows
is a dangerous factor in the transmission
of tuberculosis in very young sulbjects,
it is insignificant compared with the in-
fection conveyed from one human being
to another, for by this means more than
ninety per cent of all cases of tubercu-
losfs are contracted. For this we are in-
dividually largely responsible, for by
proper care and the observance of mod-
ern sanitary regulations the number of
cagses of this disease can easily be re-
duced.

‘While tuberculosis may attack various
tissues of the body, it usually selects the
lungs for the seat of its operations, and
it is this form of the disease with which
we are chiefly concerned in connection
with its prevention and cure. .

The germs of tuberculosis upon reach-
ing the lungs multiply rapidly and cause
local inflammation and subsequent loss
of tissue, which i8 responsible for the
cavities formed in the latter stages of
the disease. This broken-down tissue, con-
taining tubercle bacilli, is thrown off
with the expectoration or sputum, and it
is through the medium of this matter
that infection is transmitted.

It would be impracticable even to at-
tempt to enumeraté the various avenues
by which infection is conveyed from one
person to another. Tubercular expectora-
tion in the street, the expectoration of
consumptives within their homes or In
the workshop, articles which are used in
common {n connection with food and
drink, infection by unclean hands and
by other means of contact, are among
the media more commonly referred to.
We have learned much in regard to the
germ {tself which has a direct bearing on
this part of the subject, for careful ex-
perimental work has shown that when
the bacllli are exposed to sunlight and
fresh aifr they succumb within a very
short time; but when the sputum is de-
posited within the house, particularly
where the apartments are badly ventilat-
ed and where there is but little or no
light, the germs may retaln their vitality
for a long period. This teaches us that
the danger of contracting the disease is
not in the open air, but within the house
or workshop. Therefore, tuberculosis is
an indoor disease, for the varlous fac-
tors which are needed to favor its trans-
mission and prolong the life of the tu-
bercle bacilli, in the way of overcrowding,
improper ventilation, uncleanliness, etec.,
are found here. For this reason also
tuberculosis 18 a class disease, for the
conditions just referred to are found
chiefly among the poor, who are by far
the most frequent victims of consump-
tion.

The question i8 very naturally asked,
‘Why, if the germs of tuberculosis are so
generally distributed, do so many of us
escape infection? The truth is we do not
escape it, for it is quite certain that a
large per cent. of all who have reached

adult life, particularly those who live in
cities or large towns, have been Infected
with this organism, although only a cer-
tain proportion present evidence of the
disease. This is principally due to a
good, healthy resistance on the part of
the tissues, upon which the bacilll make
but little or no impression. This condi-
tion is also constantly occurring in con-
nection with other infectious diseases,
such as typhoid fever and diphtheria.

‘Within the past few years conclusive
proof has been presented that persons
known as “carriers” contain infectious
organisms within their body, and while
apparently in good health commonly
transmit disease to others. There 18 no
doubt that our protection against tu-
berculosis, as well as against other dj-
seases, depends largely upon a substan-
tial resisting power. Of this we have
much proof; for instance, it is well
known that tuberculosis very commonly
follows a debilitating disease or a condi-
tlon which for the time being diminishes
the vital forces.

The importance of maintaining a nat-
ural resistance to disease in the way of
good health has been repeatedly referred
to in previous articles relating to value
of fresh air, sunshine, exercise with
proper expansion of the lungs in order
that these organs may be increased in
power and properly ventllated, good
nourishing food, and careful attention to
the digestive organs In order that food
may be properly assimilated, and the
avoidance of all excesses in order that
the system may not be weakened. This
plan does not Intend that we shall live
in a restricted or in an unpleasant way,
but that we shall preserve a normal con-
ditlon of health by careful attention to
personal hygiene. Other preventive meas-
ures, so far as tuberculosis {s concerned,
relate chilefly to protection against in-
fected sputum in instances where there
18 reason to believe cases of known or
suspected tuberculosis are present. This
may be secured largely by the avoidance
of articles which may be used by those
who are infected, and which may trans-
mit the organism to the mouth of others
—cleanliness not only of the hands, but
in various other ways, is of great value
in this direction.

Beyond these and other reasonable
precautions, we should dismiss the gues-
tion of infection from our minds and
not expect to find it lurking everywhere,
for this does not occur. Furthermore,
the danger of contracting tuberculosls in
the street or public places or convey-
ances need cause no alarm, for its im-
portance is greatly overestimated. It is
rather in the home or workshop where
we must deal with the Infection of this
disease,

The cure of tuberculosis depends chief-
ly upon the recognition of the disease in
its early stages, for then 1t is ‘far more
successfully dealt with, as but little of
the lung tissue I8 involved in the pro-



14

BELL-TELEPHONE:NEW.S

cess of destruction and the general health
of the patient is not serlously impaired.

There 18 no other disease where recov-
ery rests so largely in the hands of those
who are infected as tuberculosis, for
there I8 no remedy in the way of medi-
cine, vaccine, serum or any other agent
which can be depended upon for aid ip
the cure of this di Adverti nts
relating to so-called consumptive cures
are being constantly presented to the
public; these nostrums are offered for
sale with the most attractive testimonials.
If those who are being misled by these
worthless agents could know the lives
that have been lost by depending upon
them until it is too late to derive benefits
from proper sources, it would go far
towards exterminating thia menace to
the public health.

While the cure of tuberculosis depends
chiefly upon the efforts of the patient,
it 1s imperative that he shall be under
medical direction and supervision, at
least until he has learned the dlscipline
of the care and treatment of the disease.
It is not expected that a layman will be
able to recognize tuberculosis in its early
stages, but whenever a person finds that
his general condition is becoming im-
palred—by such evidence as loss of weight
or appetite, irritability, fatigue, continued
cough, ete.—he should without delay con-
sult a physiclan, whether or not there is
any evidence of pulmonary trouble, for
in the beginning of the disease attention
may not be attracted to the lungs. De-
pendance upon home remedies in these
instances 18 unfortunately widespread,
and is to be condemned, for it frequently
involves danger to those who are dis-
abled. This does not refer to the careful
and valuable nursing one may receive
at home, but rather to the absence of
proper medical supervision. Aside from
the protection to the patient which this
extends, It is economy to promptly seek
medical advlee, for by thia means re-
covery may be sooner effected.

By following the above course, tuber-
culosis may be promptly detected and a
well-organized campaign may be planned
for the cure of the patlent. This will
involve instruction regarding the best and
most practical meana of obtaining fresh
air, rest, and good nourishing food—
which conatitute the most valuable fac-
tors in obtalning successful results.
These inatructions should conform so far
as practicable with the financial and so-
elal conditions of the patlent, who will
also be instructed as to the danger of
Infected sputum and what he shall do to
destroy It, and how to protect others
against infection from this source. Un:
der certaln conditions and proper ad-
visement, the patient may continue his
work withont speclal injury to himself
or to others. In citles and large towns
dispensaries and clinica may be found
for the treatment of the poor; therefore
there is no reasonable excuse why a per-
son In any station of life should not be
able to secure early medical attention.

Parents and guardians have an impor-
tant duty to perform In this direction,
for tuberculosla occurs principally In
early life, and any apparent devlation in
the health of those under their care
should call for a prompt and careful
physical examination. It is also the duty
of an employer to carefully obeerve the
physical condition of hls employes, not
only in the intereat of those who may
have tuberculosla or other Infectious
diseases, but for the protection of the
associate employes as well as the em-
ployer himself, for the minilmum amount
of sickness means more satisfactory and

less interrupted service and really consti-
tutes an economical factor.

A word may be gaid as to the danger
of infected milk and the means by which
it may be prevented. In citles where we
must depend upon a supply from In-
numerable dairies, we cannot be sure of
milk which is pot contaminated, except
in instances where a large and often a
prohibitive price is demanded. For this
reason we must resort to domestic means
of protection against infection from this
source, particularly where there are

should not make use of this test in order
that milk infection may be prevented.
Cows should not be purchased unlesa &
proper and satisfactory certificate is pre-
sented to the effect that a tuberculin teat
has been made with a negative result.

It needs but a superficial study of tu-
bereulosis to show that the disease may
be prevented and cured if proper means
are employed. Prevention depends chief-
ly upon a formidable resisting power on
the part of the body, which it is not dif-
ficult to malntain if careful attention is

CUT-OVER FORCE

children ln the household. Pasteurization
is gemerally accepted as the most prac-
tical and simple means we can employ
for this purpose. Boiling is sure to de-
stroy all germs which the mllk many con-
tain, but It renders less valuable some of
ite nutritious constituents. Therefore, for
prolonged use, Pasteurization should be
selected. This process consists in subject-
ing the milk to a temperature of 150
degrees for twenty minutes, them plac-
ing it on the ice. This temperature does
not affect the milk as when boiled, which
requires a temperature of 212 degrees,
but it is quite sure to destroy the tuber-
¢le bacilli and render harmless other
forms of bacterla which may be present.
The detalls of this process, which have
already been given in a previous article,
are as follows: The hottlee containing
the milk, properly sealed, may be placed
in a pan of water, the latter being raised
to a temperature of 150 degrees and kept
at thia point for twenty minutes. The
hottles are then to be removed and placed
in the ice box, close to the ice. As a
matter of economy so far as the ice is
concerned, the temperature of the milk
may first be lowered by subjecting the
Lotiles to a low of cold water.

The use of powders or other mixtures
advertised as preservatives of milk should
be avoided, for they cannot be depended
upon and may do considerable harm.

Modern sanitation demands that cows
shall be kept c¢lean and under careful
ohgervation, and that every reasonable
means shall be taken to detect the pres-
ence of tuberculosla among them, for, as
in the human being, this disease in its
early stage Is frequently overlooked. The
tuberculin test constitutes a valuable and
sclentific means of detecting this dlsease
In cows, and ‘when Injected in these anl-
mals a certain reaction follows If the
disease is present, and as Its accuracy
may be depended upon, there is no valid
excuse why private owners or dairymen

AT QUINCY, ILL.

paid to personal hygiene. The cure of
tuberculosis depends upon prompt and
proper medical advice and guidance, and
strict attention to regulations which are
prepared for the welfare of the patlent.

When the public have learned how
much can be done In this direction and
the value of their coliperation, there is
but little doubt as to the aild which will
be extended in the exterminatlon of thils
disease.

2

Record in Clearing Trouble

On the evening of August 21st a atorm
of cyclonle proportions struck Wentworth
Exchange District, Chicago, crippling the
plant so badly that a general distress sig-
nal had to be cent out for help and re
pairmen from all over the city were de-
talled to Wentworth to clear up the
trouble. On August 23rd sixty-three re-
pairmen and four line gangs were kept
busy outside and twelve men inside. This
force disposed of 1,806 cases of trouble,
counting cases that came 0. K., and cases
of actual trouble. The next day, August
24th, was the record day; sixty-three out-
side repairmen, sixteen inside men, and
four line gangs disposed of 2,076 cases
of trouble, Actual trouble was found on
49 of these and the others consisted of
circuit duplicates and cases upon which
no trouble was [ound.

Getting a ‘“Rep”

A Germantown, (Pa.) troubleman,
finding & loose cord tip on a receiver to
be the only trouble on a aubscriber's line,
repaired It so quickly that the subscriber
remarked:

“You did that so guickly and accurate-
ly, perhapa you can get a needle out of
my little boy's finger. The doctor has
been working two hours and hasn't lo-
cated it yet.”
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Prompt Work of Bell Employe

“For all 'round capacity for dolng the
right thing at the right time, commend
me to ‘The Telephone Man.'"

This was Vice-President Burt's com-
ment on reading a letter giving an ac-
count of & thrilling rescue by F. J. Wig-
gert, wire chief of the Wisconsin Tele-
phone Company at La Crosse.

On June 29th Mr. Wiggert, with his
family, had been on a fishing excursion
to the Y. M. C. A. camp located on the
west channel of the Mississippi River,
about two miles west of La Crosse. Late
in the afternoon he heard cries of dis-
tress from another fishing party near by,
Quick work at the oars brought Mr.
Wiggert to the scene of trouble just in
time to rescue and resuscitate a drown-
ing woman. This is Mr. Wiggert's inter-
sating account of the occurrence.

“] saved the life of Mrs. Pierce by
following out the new resuscitation rules
carefully.

“Myself and family went fishing in the
west channel of the Mississippl at a place
called the Y. M. C. A. camp, about two
miles from the city. It was a very hot
day and the fish were not biting very
fast, B0 about four o'clock we quit fish-
ing and went to the west bank of the
channel and lay down In the shade. We
had been there mbout an hour when the
party south of us, with their children,
went across the channel and landed on
a bar three blocks south of us and went
in wading. The place was concealed from
us by a bunch of willows nn the sand
bar. The children were making consid-
erable noise and we did not pay much
attention to them. All at once I heard
some one cry for help, repeat it three
times and quit. I said to Mrs. Wiggert:
‘There is some one crying for help.

“Just then another boat came by. [
told them to turn back as some one was
drowning. They did so.

“] threw all my fishing tackle out of
the boat and rushed to the place. When
I arrived there all that could be seen was
a bubble of cloth in the water. I got
stuck with my boat in the shallow water,
g0 I jumped out and ran to the place.
When I got within fifteen feet of the lady
I stepped into fourteen feet of water all
of & sudden and was forced to swim
back. [ then told the boys in the other
boat to drag their boat over the bar,
which they dld. We got the woman out
of the water. I picked her up and laid her
on her stomach with her head down hill
Her mouth was open, her tongue touch-
ing her lips. [ then started the prone
pressure method of artificial reapiration.
For fifteen minutes there was no sign of
life, but I kept on working. After flve
minutes more I could see slgns of life.
Before a half hour was up she could talk.
The first thing she sald was, ‘Where Ia
Warren? That was her little boy. Al
this time 1 did not know anybody else
had drowned. [ saw then that she was
out of danger, so 1 rowed back and got
my flsh poles and dragged for the boy.
The first thing one of my lines got
caught on something. [ pulled it up and
was surprised to find the body of a man.
This waa the lady's brother. I pulled
him in the boat and rowed to shore. By
thia time the city officlale were there
with the pulmotor. They worked on the
man, but without success. He was in
the water about one hour.

“I then kept on looking for the boy.
After dragging about fifteen minutes I
hooked him, but when I reached to grab
him the hook let loose and he sank
mgain. There was a government work-
man on the scene who dived and brought

the hoy up. The boy was In the water
about one hour and flfteen minutes.
Nothing was done to try to bring him to
life. No warm clothes or stimulants
were used on the lady.”

Dealing With the Public

By J. E. Bonell, Manager at Eau Claire,
Wis.

In dealing with the public there is but
one fundamental principle involved and
that is to satisfy them. To accomplish
this end we must bear in mind at all
times that we are employes of a public
utility, dealing with the public in gen-
eral and are therefore to a certaln extent
publlc servants. The position of a com-
mercial employe in this regard is some-
what different from that of a plant or
traffic employe inasmuch as a great per-
centage of our dealings are face to face
where the employes of the other depart-
ments confine themselves to a greater ex-
tent to their conversations over ths tele-
phone.

It is no doubt the latter condition that
at times makes the task of the com-
mercial employe the harder. To {llus-
trate: The trafic department is the one
with which the public comes in contact
most frequently and any complaint of
service generally originates in this de-
partment.

It is very often the case that the sub-
geriber gets into such a frame of mind
that any little inattention will be readily
magnified to the extent that he will feel
that his service 1s neglected, and, if the
tone of volece used by the operator doea
not have the “rising inflection’ he will
immedlately note it, and add to his com-
plaint. .

This and other matters which A may
arise from time to tlme such as collec-
tions, charges for moves, overtime on
toll messages, etc., have a temdency to
bring the matter to the commerclal de-
partment, efther as a first or last re
source, and it is usually the case that by
the time it does reach the commercial
department (especially traffic complaints)
it has worked upon the mind of the pat-
ron, to the extent that he forgets himself
for the time being, and allows his temper
to get the best of him.

At this stage the commerclal employe
must remember, as I atated before, that
he is the employe of & public utility and a
public servant who has been placed in
his present position by his employer, to
act as a representative of the company,
and his greatest task s to satisfy the
public. Never allow the spirit shown by
the party making the complaint to invade
your methods, remember at all times that
“the pleasant volce turneth away wrath,”
and above all dlsplay to the greatest ex-
tent your interest in the particular com-
plaint, as nothing adds more to the dis-
satiafaction of the party complalning
than to have his complaint received with
indifference.

By showing Interest in his case and ex-
plaining In detail the different workings
of our business, which directly affect his
complaint you will find that the result
obtained ia a thoroughly ~atisfied patron
and one by whom, in the future, the small
irregularities will be overlooked.

Every day of our llves we have some
case similar to the above, and though it
may not be due to the same causes, when
it Is brought to our attention the same
methods in handling it should apply.

J. E. BONELL.

J. E. Bonell, manager at Eau Claire, Wis.,
first entered the employ of the Wisconsin
Telephone Company Oectober 1, 1806. He
had been with the United States Express
Co. for flve years, working up from driver
at BEau Claire to night agent at St. Paul,

Minn., reslgning the latter position on ac-
count of ill health. For the next year he
traveled for a mercantile house in Northern

Wisconsin and Southern Minnesota, but de-
slring to enter some business with an oppor-
tunity for advancement he left the road,
From October 1, 1906, to November 1, 1907,
he worked In the telephone exchange at Eau
Claire. advancing from installer's helper to
installer, inspeclor, chief installer and as-
sistant wire chief. On November 1, 1907, he
was transferred to Stanley, Wls, a8 man-
ager, remalning until February 26, 19098, at
which time he was transferred to Menomo-
nie, Wis., as manager. On March 18, 1911,
he was transferred to Eau Claire, Wis., his
present location,

It the subsecriber should call over the
telephone, rather than to make a personal
call at the office, we should follow out
the same principle in endeavoring to sat-
isfy him or her in the most pleasant way
possible, bearing in mind always that the
handicap is much greater than it would be
it we were conversing with them face to
face. If we ourselves are mot absolutely
gure that the proper result has been ob-
tained, A note should be made and a per-
sonal call will secure the result in a ma-
jority of cases.

I enumerate below a number of the
very important items to be considered in
securing that desired result “A Satisfied
Patron.”

Always retain your self poise and never
allow your temper to get the upper hand
of you.

Always glve every complalnt your very
earliest attention.

Never make a note of a complaint and
then throw the note aside without giving
it proper attention.

Always report promptly to the subserib-
er the result of your findings, as to over-
look this will add to his dissatisfaction.

Never make any promises that cannot
be fulfiiled. (This would apply prinei-
pally to solicltors or other employes ge-
curing contracts or change ordera). Bear
In mind always that it is the first impres-
sion that remains with a patron and any
promises not kept tend to place him in
an antagonistle frame of mind from
which recovery is slow.
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Chicago Electric Club Picnic

The men, and the women, and the boys
and the girls of the Chicage Telephone
Company “grabbed off” nineteen out of &
posaible fifty prizes at the annual picnic
of the Chicago Electric Club, held at
Shermerviile, August 21st. One of the
women “tangoed” Into second place in the
dancing event of the day, carrying off
an expensive prize, and two of them took
all the honors In the slit skirt race, tak-
ing first and second prizes. First and
second honors in the bowllng contest for
women went to the telephone crowd and
the big prize in the ball throwing con-
test for women went to one of the same
party.

It was a great pleniec and a great crowd,
representing all of the electrical trades
in Chicago. There were two big special
trains and many made the trip by auto-
mobile. Much of the credit for the huge
success of the day must be credited to
George Markham, chairman of the enter-
tainment committee, who was picked for
the job because he makes entertainment
a specialty.

The plenlckers were equally fortunate
in having Harry A. Mott for master of
ceremonies. There were so many events
on the program that It needed a team like
Markham and Mott (sounds like vaude-
ville) to get them all out of the way this
year. R. M. Bennett was official starter,
assisted by Fred B. Duncan, and jointly
they kept everything moving at a pace
that made things hum and great credit
is due them. Robert Cline operated the
wheel of fortune so cleverly that he made
the amusement park professional look
like a “two-spot.” Charles H. Kehnroth
waa his slde partner on the job, and be-
tween the two everybody got a laugh and
a prize. Charlie Stone bought paddles
like a J. Plerpont Morgan. T. B. Lam-
bert was popular with the women be-
cause he was taking photographs, and he
succeeded in deftly humoring a few of
the wise ones with three little shells and
a pea. L. C. Jones conducted the bowl-
ing contest and being some bowler him-
self he secured the second prize, Mr.
Shaver getting the first place, knocking
down forty-six pins with five balls.
Among the other telephone company prize
winners were the following:

Mrs. Hart was looked upon as the best
woman athlete on the grounds, winning
the Afty yard dash, and second prize lo
the bowling contest. Marion Sharpe was
second and Mise Merrill third. Mlas
Sharpe was also second in the egg race
for women.

Mrs. Van Scoy was first in the bowling
contest for women making forty-five pins
with five balls. Mre. L. C. Jones won
the slit skirt rece and her sister, Pearl
Bellew, got the second prize in the tango
contest. Hester L. Bone was second In
the slit skirt race and second in the egg
race, Pretty good for the Bone family.
Mrs. C. N. Hodge was first in the ball
throwing contest for women, and Mas-
ters Miles Vraneck and Marshall Webber
took first honors in the three-legged
race. Masters Halberg and Persons were
second. A. G. Winsworth was first and
(. L. Norton second in the 100-vard dash.
Master Earl Halberg got the first prize
in the ball-throwing contest. The boya
of the Vraneck, Webber and Halberg
families thus made a considerable show-
ing.

Joe Vraneck was the most popular man
among the ladies and children as he was
handing out candy, ice cream, lemonade
and also a lot of other articles which
added to their aAmusement and happiness.

The maintenance department ia cred-

ited with eight of the nineteen prizes
WO

These are only a few of the people in-
terested In the electrical line who attend-
ed the plenie. The prizes were every-
thing electrical from a curling iron to a
washing machine.

Not a Cigar Stump

The old stump shown in the picture
has risen again after being buried for
thirty-eight years. It was uncovered
by the Chicago Water Plpe extenslon
gang while digging a trench along the
north gside of Washington Street, Chi-
cago, along the curb wall of the RBell
Telephone Building.

Two of the men digging in the trench
for the City Water Department were
Jerry Murphy and Moses Goldstine.

Jerry Murphy claimed the pole and
said it was a plece of the north pole.

RELIC CF BYGONE DAYS

Moses said his father told him there
were Indians, living and camplng all
around there and It must have been an
Indian tent pole.

To settle all argument, it has been
ascertained that the pole wae a fifty-foor
white cedar pole set by the Western
Union Telegraph Company about the
year 1875. This pole line was built on
the north side of Washington Street, be-
tween La Salle and Market Streets, and
carried about eight cross arms support-
ing from fifty to sixty No. &8 and No. 6
iron wires to the West Side through the
old Washington Street tunnel, using Oko-
n!ite wires through the underground por-
tion,

In the year 1887, the Western Union
removed this pole line, chopping off the
poles close to the paving. The company
found it more desirable to cut off the
poles at the street surface than to dig
them out and repave the street.—Thomas
H. Crowley, Chicago Plant Department.

The Child Deserved It
Father—Why are you spanking Willie?
Because he swallowed the nickel?
Ma—Yes, [ am. He could just as well
have swallowed a telephone slug and
saved the nickel—Chicago Daily News.

“Music to Soothe the Savage
Beast”

The following vernacular contribution
to the argument now going on in Michi-
gan over advance telephone rentals ap-
peers in the Sunday News, of Port Hu-
ron, Mich., under the heading above:

"A real good cltizen came into the office
the other day, with electricity in his
hair, and a grouch on that was worth
four dollars of any man’'s money who
wanted a real nice grouch. We asked the
good fellow why all this boisterousness,
and he says, the telephone company de-
mands that I should pay three months’
service in advance. And he dido't think
it was right. Now right on the face of that
if you go no further, and don't stop to
think, and are not willlng to give the
other gide a show, it don't look good, but
let us stop and think for a moment. If
you go into a dry goode store, and you
want something you go and pay for it,
and then you wear it out. You go into
the grocery store and you do the same
thing. You go up to the city hall and
pAY your taxes, you pay every year in
advance. You buy a ralilroad ticket, you
pay for it before you get on the car and
then you ride It out afterward, and then
there is that journey through life, with
some falr young bud, the marriage M-
cense i8 a cash transaction, and then you
pay the preacher in advance, and we
might go on and enumerate and call the
reader's attention to one thousand and
one other things, where the muxooma Is
put up before you get the goods, and it
would be & good deal better, a d—d sight
better, if there was more cash on the
spot business. There are days that In
our little carting and trucking business
in connection with our newspaper, where
we have earned, and it has cost us twice
as much to get a little bill that was per-
fectly good, as the account called for.
Now why fsn't it reasomable for the
telephone company to exact their pay in
advance? And when you stop to consider
for a moment it I8 not in advance, you
are using the phone every day, the same
as the suit of clothes you buy and pay
for in advance, you are getting value
received for your money, and then again,
let us be fair, it cost the telephone com-
pany quite a little item to put in a phone,
more, probably, or a8 much as they get
out of it for the first quarter, and sup-
posing a man has to move, or go to some
other town, and there are people that will
go away and leave & phone In the house
and never say a word, and if the com-
pany haven't got thelr money, they can
whistle a nice little tune for it. If the
telephone company would give good ser-
vice, we see no reason why they shouldn't
have their pay in advance if they demand
it

“There is no question but what the
severe storms of the last few montha
has heen the source of all the annoy-
ance but not only the Port Huron people,
but all over the state have suffered by
the unusual electrical disturbances.

“Before we got through with our caller,
he said, 'l don’t know but what you are
about right,’ and he gently slid down the
banister from the News office and lanued
right side up and went home sober.”

Want One System

The Commercial Club of Joplin, Mo.,
is trying to bring about a consolidation
of two competing telephone exchanges,
operating in that city. Officlals of both
companies express willingness to com-
bine and negotiations are one.
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Death of W. W. Fisher

WiLiam W. Fisuer, former president
and general manager of the United Tele
phone Company of Logan County, Chlo,
died at Bellefontaine, September 6th. Mr.
Fisher had been in failing health for sev-
eral years and had retired from the active
management of the independent telephone
gystem of Logan County a few months
before his death.

Mr. Fisher was one of the ploneer ad-
vocates of universal service among the
independents, but on account of clrcum-
stances did not live to see hils ideal
worked out in his own system. In 1908
arpse the litigation between the Central
Union Telephone Company and the United
States (independent), Telephone Com-
pany, over the exclusive contracts for
long-distance connection clalmed by the
latter company. Mr. Fisher, taking more
advanced ground than his fellow inde-
pendents in Ohio, came out publicly in
favor of universal toll connections and
single locel service instead of the reverse
arrangement at that time largely prevail-
ing. Mr. Fisher made a public statement
in which he said:

“We believe that development has
reached a point where it does not need
the stimulus of competition, if it ever did
need such, that we may now safely de-
pend upon the demand for service to en-
courage development as rapidly as it be-
comes profitable.

“It would appear to the average man In
the telephone business that i{f all the
time, the energy, the brains and money
that is being wasted in this bitter war-
fare, were applied to the development of
the business, the improvement of the
service, the increase of facilities and the
cultivation of friendly relations, and the
money added to the financlal resources
of each, it would lead further away from
bankruptey, and contribute much more to
the prosperity of all concerned.”

Mr. Fisher's company was enjoined
from making a connection for toll serv-
ice with the Bell system, the court up-
holding the contract with the United
States Company. This prevented the Cen-
tral Union Telephone Company from dis-
continuing local service in Bellefontalne
and thereby disappointed the hopes enter-
tained by Mr. Fisher of bringing about
a single, unified service in his home city.

Competition or Regulation?

Digaolution of the alleged monopoly
enjoyed by the American Telephone and
Telegraph Company on the Pacific coast
is sought by Attorney General McRey-
nolds in an anti-trust suit started at Port-
land, Ore. The government chargea the
company and {ts subsidiaries with ob-
sorbing independent telephone lines with
a view to destroying competition and
creating A monopoly In the states of Ore-
gon, Washington, Montana and Idaho.

This is the first attempt of the govern-
ment to apply its anti-trust law to the
telephone business. The value to the pub-
lic of a successful issue of the govern-
ment’s sult 18 not clearly apparent. In
fact, it appears entirely doubtful. The
telephone in the view of most men is an
essential monopoly. Not competition, but
regulation 18 what 1s required. One tele-
phone sgystem is all that any one cares
to use. A second doubles the expense and
constitutes a nulsance, People who doubt
this view have only to ask telephone
users in citles where two actively compet-
ing companies are in the fleld. With all
the companies in the territory Involved in
this suit hooked up under one control, a
more extended, better and cheaper ser-

vice ia possible than under the competi-
tive condition which the attorney general
seeks to restore.

It is charged in thia bill that the
American Bell Company is using unfair
methoda and conspiring with willing in-
dependents to buy property far below ita
cost or its present value. There may or
may not be truth in those charges, but it
is probably also true that the Western
district, like many others, has been in-
fested by numerous half-baked, half-
financed, competitlve telephone enter-
prises that have not been able to meet
running expenses in competition with the
Bell lines and were willing enough to gell
when thelr ventures proved to be failures.
Monopoly in the telephone business ap-
pears to be entirely logleal and for the
best Interest of the publiec and the people
who invest their money in telephone en-
terprises. Likewise it appears to be in-
evitable and all that is necessary to se-
cure the best service under monopoly s
intelligent state or municipal regulation.
—The Voter.

An Automobile Vacation
Equipment Superintendent A. P. Hyatt
and Lawndale Wire Chief J. E. Martin
of Chicago, and thelr wives, spent their
vacations on an automaobile trip to Buf-

MIRED AT GLENROUGH

falo and return, leaving August 30th. Mr.
Hyatt desired to attend the annual con-
vention of United Spanish-American War
Veterans and Mr. Martin wighed to see
Nlagara Falls. Each gratified his wish
and had & good time on the way.

The trip was made in Mr. Hyatt's
“Studebaker 30" at an expense for gaso-
line, oll, grease and tires of 6.6 centa per
mile. The car mired in the sand at Glen-
rough, near Erle, Pa, and was rescued
with the aid of some good-natured Sun-
day pienickers.

The party visited the telephone offices
at Cleveland, Columbus and Dayton on
the return trip.

Righteous Resentment

“The telephone and the servant girl
problem are usually mixed,” said Mr. von
Schlegell recently to a Detroit News re-
porter, “A friend of mine had a servant
who was one of the many who cause our
company trouble by incessantly talking
about nothing over the telephone. While
the family was at dinner one day she
used the telephone five times. He told
her that the telephone was there for busi-
ness, not nonsense, and that she was not
to use it while he was home, because he
expected to be called. The next morning
his wife called up. ‘Are you very busy?
she agked. ‘Yes,' sald he, ‘I've got a lot
of business to attend to.! “Well," she sald,
'l do wish you would look after it and
leave mine alone—our girl has quit."'”

Telephone Float Takes Prize

First prize was won by the float of the
Chicago Telephone Company at Blue Is-
land, Ill., on Labor Day, September 1st
The float was adjudged to be the best
representing a business in the parade,
which was a leading feature of the Blue
leland Day celebration. A pleture of the
float appears on Page 22,

The float waa designed and built under
the direction of Manager A. C. Rhoades,
of the Blue Island District. It presented
graphically the operation of a private
branch exchange. The operator was
shown seated at a switchboard sending
calls to eight telephones connected with
the board. Throughout the parade the
belle could be heard ringing as the girls
kept busy answering calls. Loulse
Matthles, assistant chlef operator of the
Blue Island Exchange, acted as operator
at the private exchange and the girls at
the telephones were operatorg from the
exchange as follows: Hattle Schwinn,
Helen Kordewick, Ora Grandchamp,
Christina Schulz and Gladys Kauffman.
They were all dressed in white.

The blue and white decorations of the
float added materially to its beauty and
this combined with the representative
character of the display Itself assured
the company first prize. The prize
money, $10, was given to the girls.

The Telephone in Cincinnati

A history of the telephone in Clnein-
nati, Ohio, and vicinity, has been pub-
lished in a handsome booklet by the
Cincinnati and Suburban Bell Telephone
Company, and associated ccmpanles in
Kentucky and Indlana.

Cincinnati's first telephone exchange
opened for business September 1, 1878,
with elghteen subscribers. The first sub-
scriber was the Cincinnati, Hamilton ana
Dayton Rallroad—a company which alone
now uses many times the number of tele
phones operated by the entire telephone
system i{n 1878. Today in the same terri-
tory the Cincinnati company has about
70,000 telephones. The Cincinnatli com-
pany operates nineteen exchanges in the
city dlstrict and twerty in the suburban
district.

The hooklet showa a cut of the new ten-
story Telephone Build.ng at Fourth and
Hammond Streets, which will be eccupied
early in 1914 by the general offices of the
company and the Main exchange.

Losses in Ohio Floods

A total money loss of $163,000,000 was
caused by the floods in the Ohio valley
last March. The Weather Bureau makes
this estimate, which includes loss to rail-
road, telegraph and telephone linea and to
farms and farm property, including pros-
pective crops. The latter alone amounted
to about $11,000,000. Of the total amount,
more than seventy per cent. was sustained
in Ohlo and Indiana.

In point of magnitude the 1913 flood
probably ranks second with all Ohlo val-
ley floods, being overtopped only by the
midwinter flood of 1884, the report de-
clares. In the lower Mississippl the crest
stages attained exceeded all records be-
tween Caliro and Helena.—Chicago Daily
News.

Telephone Company Sold

The Bourbon Home Telephone Com-
pany, cperating in Bourbon County, Ken-
tucky, has been sold at recelver's sale to
interests identifled with the Home Tele-
phone Company, of Louisville.
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on & run to the home of Livingston's
grandparents. Urged on by the childish
cry for help the chlef and his men made
a record run. In about two minutes the

fire fighters and thelr machines were
lined up in front of the Carr house, and
there was a general craning of necks
from neighboring windows to see the fire.

Mra. Clarence Crocker, who was at the
house of a pelghbor a few doors away,

L o e —

Another Writer Visits Dr. Bell

“Don’'t fall to put more fce in the
stove." 3

This 1s the startling remark Julius
Chambers writing for the Washington
Times, reports having overheard one
gervant repeat to another as he entered
the home of Alexander Graham Bell dur-
ing a recent hot spell.

WEST EVENING GIRLS AT WASHINGTON PARK, MILWAUKEE

ran back to the home of her parents and
was In time to see her little boy replace
the telephone receiver on the hook and
carefully descend from a high chair.
Then he ran out on the lawn and began
to direct the firemen to a tree where
a kitten was concealed in the foliage.
Questioned by his grandfather, Living-
ston explained that he had heard of
another little boy who had regained his
pet by the ald of the firemen.

The chief and his men accepted the
apology of the Carrs and went away
without attempting to rescue the kitten.
When the noise and confusion subslded
the kitten descended without assistance.

Livingston, who is the son of Mr. and
Mrs. Clarence Crocker of Orange, had
learned how to use the telephone by talk-
ing.over It with his grandparents.

“She No Giva da Connect”

A New York [talian whoese service had
been suspended for non-payment, tried to
pass a call during the evenlng and when
he was told by the chief operator that
she could not give him the connection
he asked for police headquarters. As no
questions are asked on such calls, he
reached the sergeant on duty, who was
much surprised to hear some one say:
“Heigh Sarj., go arrest Cent. She no giva
da connect. She no giva da connect.”—
Telephone Review,

Amsy's Fad
Nearly every fellow has a fad. Amsy
Jones has one. He is a collector of un-
paid telephone bills and this is one of the
most disagreeable fads a young man can
have—Saginaw (Mich.) News.

Dr. Bell explained that he had Installed
an "ice stove.” He pointed to the ther-
mometer that reglistered 65 degreea Fahr-
enheit. His ice stove, he explained, was

small pipe connected with a circular tin
receptacle in which was an electric fan.
This small pipe, covered with asbestos,
was carried to a point about a foot from
the floor of the study. When the fan
was started air from outdoors was drawn
into the wooden box, over the ice, and
forced upstalrs, dry and cool.

Dr. Bell is described in the article as
the man who “wired mankind together.”
“One would think,” the writer continued,
“that after & man had brought the peo-
ples of the world into speaking communi-
cation he could rest on his laurels. What-
ever sclentific achievement Alexander
Graham Bell may hereafter attain must
suffer by comparison with his first mem-
orable success.

“Count Kurokl was a student in this
country when the telephone was young,
and expressed curlosity to kmow if the
Japanese language could be understood
over its wires. He was introduced to
Bell and interrogated him on that very
point. The scientist advised him to have
a talk over the wire with a fellow-coun-
tryman in their native language. The
experiment was convincing, Kuroki and
Bell did not meet again until the Count
was at Portsmouth as special envoy for
his nation to settle the Russo-Japanese
WAT.

“An early use of the telephone was
when one of RBell's children had croup
and a physiclan was called on the wire
in the middle of the night. The father
held his sick child in front of the trans-
mitter during a coughing spell, and a cor-
rect diagnosis was ohtained.

“Bell i a man of initiative; he is al-
ways inventing.” L

Perfectly Natural

A farmer called at this office last week
and wanted to use the telephome. After
the connectlon was made and the cus-
tomary “hello” and “yes” were exchanged,
the man remained quiet for nearly five

NORTH DAY GIRLS AT WASHINGTON PARK, MILWAUKEE.

an air-tight wooden box, large enough to
hold a block of ice, placed near a window
in a down-stairs room. From one slde
of thizs box a piece of stove pipe led to
the outer alr; from lts opposite slide a

minutes. The silence was so painful that
we asked him if the line was in trouble.
“Oh, It's all right, working fine! I'm
simply talking to my wife.”"—Brown's
Vailey Tribune.
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Exchange of Exchanges

Jackson, Mich.:

A Jackson subscriber was disputing
overtime on a long dlstance call. The
operator told the party he could talk to
the supervisor. He said, “I don't want
the sympathizer. 1 want my call made in
three minutes. When I want sympathy
I don't call long distance for it.”

Kedzie, Chicago:

“Number, please?"

“Walit a minute, operator, till I get the
wrinkles out of the wire."”

Overheard at a public telephone:

Subscriber:—Vat ish der matter mit
you, operator? This is three already
vonce [ tell you! Two double noddings

twice.”

Operator: “—7 —? —7

And then: “This is the manager's of-
fice; what number are you calling,
please?”

Subscriber: *“Vot, again! Two double

noddings twice, [ say! ! !"”

Waupaca, Wis.:

A patron inquiring for a party, waa
told by the chlet operator that he could
be reached at “Knights.” He hastily
answered:

“I can't see why [ can’t talk to him
just as well in the daytime.”

Oakland, Chicago:

A subscriber who counldn’t get a num-
ber called the manager and assured him
that it was not poseible that they were
out, becanse “they are dead there.”

Detroiti

After the cut-over from automatic serv-
ice. Information operator: ‘‘This is in-
formation operator.”

Subscriber: “Have you any of those
telephones with all those holes In up
there?”

The subscriber meant an automatie
Home telephone.

Linden, Ind.:

A subscriber called central early one
morning and asked why she could not
get her the night before. The operator
replied that at the time of night the
call board was closed and that the drop
had failed to throw the night alarm.

A few evenings later the same sub-
scriber called central and asked if she
would please keep the board open that
night, as her mother waa sick and might
need a doctor.

Appleton, Wis.:

One morning recently information was
asked: “Have you a subscriber Bsix
months old by the name of Smith?”

Group Picnics at Milwaukee

During the summer the Milwaukee op-
erators under the able leadership of Ellz-
abeth Roache, social secretary, have been
baving a speries of delightful group
plenlea.

These small parties have given more
opportunity for real enjoyment than
larger affairs because there could be
closer Intimacy and more friendly inter-
course. The fact too that they were just
groups of girls alse made them jolly af-
fairs and strengthened the feeling of loy-
alty towards the company.

They were successful too in a remark-
able degree in getting beautiful pictures
of the groups with the plcturesque pet-
ting of Milwaukee parks. The grouping
and the backgrounds chosen show that an
artist must have arranged them.

Slaves to the Telephone

Her Hly fingers lay lightly on the arm
of her chair. He covered them with his
quick, strong hand.

She turned her fair head away to hide
the great tears that welled from her
brimming eyes. ;

“Bernice,” he sgaid, with an intensity
that fairly shouted, though he spoke in
a whisper. “Bernice, will you let me
hold this tender little hand in mine the
rest of the way through life?”

Mr. Tulkinghorn, with a lopg, white en-
velope in his hands.
“Are we all here?” he asked, glanc-
ing around at the solemn-faced family.
They nodded, fixing their eyes on the
long, white envelope.

With a grim, determined air he broke
the seals, as if it took a certain amount
of courage to open the will of Simeon
Hulkersmelter, whith it did, indeed, for
If the document in the lawyer's hands
had been an infernal machine charged
with nitro-glycerin it would have con-
tained no more power over the peace
and happiness of those who watched so
anxiously.

“] Simeon Hulkerasmelter,” the law-
ver had begun to rcad, when a mald
tapped at the door.

A TRAFFIC GROUFP AT RECENT MILWAUKEE PICNIC.

Suddenly ghe sprang to her feet and
shook off his clinging claap.

“There's the 'phone,” sue sald.
cuse me a minute.”

Lighting the tenth cigar since dinner,
Lester Lobbertaon opened the door inte
the hall and listened to the muffled
sounds from upstairs.

Then he turned and resumed his nerv-
oue march up and down the room.

His hands were clenched, his forehead
was damp.

He halted to stare at a photograph in
a gold frame, the portrait of a beautlful
young woman. He muttered a sentence
that was half prayer, half curse.

The door opened and & white-capped
nurse looked in. There was a smile in
her eyes, he saw, as he rushed toward
her.

“GGood news, Mr.
sald. “It'a a—"

She paused, for the telephone bell had
rung and the young man had hastened
to answer the call.

“"Hello! Why, hello, Jim! What's
that, again? Say, I'd certainly like to,
old man, but I expect to be pretty busy
around home tomorrow. Have a good
time without me, old sport. I hope you
catch a million. Good night.”

He hung up the earplece.

“Now, Miss Brightly!”

“It's a boy,” sald the nurase.

At the head of the library table sat

Ry

Lobbertson,” she

“'Phone, ma'am,’ she said.

“You will have to walt, Mr. Tulking-
horn,” spoke the billlonalre’s widow,
rising in haste. "I suppose it's the mil-
liner to ask about Clara's hats."—Newark
News.

Blind Telephone Operators

The blind telephone girl has heen tried
and proved a success in Baltimore. Elsie
Sonderman was the first. She operates
the exchange for the Sheppard-Pratt asy-
lum.

These girla are working with the regu-
latlon switchboard, but a special new
kind of board Is heing planned for
them,

The most dificult board now operated
by the blind girls is that at the Young
Women's Christian Association. Like a
hotel, the association club and home has
200 rooms and elght pay stations, and the
blind operators are said to be as accu-
rate and quick as other girls.

Virginia Courtesy

It happened in the Richmond oper-
ators’ school. The new girl was at the
'board for the first time, and the teacher
called for a discontinued number. The
novice, noting the black signal plug In
the multiple, reperted: *“That one has &
‘stopper’ in it; you can have the next one
to it, though."—The Transmitter.
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Churech of the Holy Family. She was pre-
sented with a gift of flat silver by the oper-
ators.
Beasle Lukosek, operator at Canal, re-
signed to be married September 10th.
Miss D, Ebers of toll was marrled at the
home of her parents September 3d to Jacob

Jefferies, Mra. Jefferfes Is at home after
September, 15th at 2223 South Leavitt
Street.

Indiana Division

D. H. Whitham, Correapondent
Indianapolis

Mr. Stickney’s Experience

J. W. Stickney, commercial superintend-
ent, has returned from hls vacation. Mr.
Stickney with his wife and baby were In a
wreck on the Pennsylvanla just east of
Hichmend. The ear in which they were rid-
ing was thrown off the track and out into
a corn fleld on its side, vet they escaped
without injury, except a few slight bruises

Central District

The voung ladles of the commerclal de-
partment were invited to a miscellaneous
shower glven by Irene Thomas In honor of
May Cantwell and Ethel Wells, whose mar-
riages are te take place in Uctober, The
house was beautifully decorated with dalsies
and ferns. Both girls were reciplents of a
number of beautiful and useful gifts which
were presenied in baskets tled with yellow
tulle.

May Cantwell reslgned her position in the
collection department September 15th to be
married to Frank Widner in October.

Leo Arnold wili be transferred to the col-
lection department, taking the position for-
merly occugpied by Ethel Wells, who re-
algned September 156th to be marrled to
Harvey Hicks of the Chicago Telephone
Compaay.

Inez Haves gave a linen shower In honor
of Ethel Wells of the collectlon department,
whose wedding wlll occur in October. Ap-
pointments were carrled out in yellow and
white, and the gifts were presented in o
large shoe made of yellow crepe paper. A
three-course luncheon was merved.

The ladies of the commercial department
enjoyed an outlng at Broad Ripple on the
evening of September 10th. After supper
was served they took In the “concessions,
then a launch ride up the river. The rest
of the evening was spent in dancing.

Miss Dugan of the traffic department re-
celved as iaprlze the diamond ring offered
by the Sympathy Saturday commlittee for
the one securing the largest contribution
from any individual firm.

Ruth Kramer, local supervisor at the Maln
Office, resigned September 15th to leave for
Seattle, Wash,, where she wlll make her
permangnt home.

Cora Elder, an Iinformation operator at the
Main Office, was married on September 234
to Chas. Polrler. After an exlended trip
east they will make their home in Indlan-
apolis.

Helen Griffin, one of the Information
operators at the Main Office, will be mar-
ried to Willlam Beasley of Maywood, Ind.

Marie Adams, local operator at the Main
Office, has just returned from a visit at Mid-
dletown and Dayton, Ohlo.

Pauline Wallis, local supervieor at the
Main Otfice, has returned from a two weeks’
vacation spent in Detroit.

Dora Montleth, supervisor at the Main
Ofice, has 1eturned from a visit in Albany.

New York.

Dorothy Garrity, local operator at_the
Main Office, spent her vacation at Lake
Manitou.

toll operator, resigned her
Denver, Colo.,

Maude Andre,
position and has left for
where ghe expects to reside,

Anna Gerker entertained a number of the
Prospect %Pemtora at the home of Martha
Robinson Wednesday evening, September 3d.

Edna Harklns, Prospect supervieor, enter-
tained at her home Wednesday, August 20th.
with a mock marriage. Those taking prom-
inent parts were Anna (Gerber, as the bride,
Edna Harkins, as the groom, Helen Griftin,
as bridesmald, and Nellle Jensen officlating
as the clergyman. The decorations and ices
were carried out In plnk and white.

Inez John=on, chlef operator at the Pros-
pect Office, has returned from a very pleas-
ant vacation.

A number of the Prospect operators spent
a very enjuyvable evenlng Tuesday, Septem-
ber 2d, at Fairvlew Park.

Octavia Stephens has been visiting with
relatives and friends at her old home in
Tennesaee.

Flora Reiss, North Office Supervisor, re-
signed September 1ith to be marrled.

Marjorle Freeman, one of the most alert
operalors In the North Office, has been pro-
moted te the position of supervisor.

Mabel Raymond, new-number clerk at the
North Office, resigned September 1ith, Miss
Raymond has had to give up her position
on account of poor health, much to the re-
gret of her many frlends.

Dorothy Davia, North Office operator, has
been transferred to the Main Office, and has
been promoted to the positlon of clerk.

Jennls M. Newnam will sapend her vaca-
tlon with relatives at Nashville and Chatta-
nooga, Tenr.

A private branch exchange of one trunk
and six statlons has been Installed for the
Brownlag-Buck Sales Company, Indianapolis,

Northern District

A. 5. Barnett has been checked In as
manager at Peru, succeeding C. R. Bebee.
Mr. Barnett has been connected with the
Trafflc Department for several yvears.

The work at Elwood preparatory to aban-
doning the old Bell Exchange is progressing
nicely. The entire bullding formerly occu-

led by the D. quarters has been
eased and new equipment installed. The
new commercial office will occupy the front
of the downstairs and the chiel inspector's
office will occupy the rear. A separate
building is belng built In the rear of our
bullding, to be used for store room pur-
poses,

The work at Muncie under the estimate
for retiring duplicate plant I8 under way.
At the same time, conslderable overhauling
Is being done of the toll lines out of Muncle,

B. G. Halstead, distrlct plant chief, ‘s
gradually finishing the work of overhauling
and repairing toll Hnes In his distriet which
were damaged by the storm and flood In
the sprinf. The work will soon be finished
and the lines in a good condition for the
winter.

The work has been started at Peru re-
placing deterlorated plant purchased from
the Peru Home Telephone Company. This
work i3 being rushed in order to finiah be-
fore the cold weather sets in.

The work of dismantling the dead plant
at Richmond has been commenced. All
plant which I8 not actually In use excepl
that which {s used by other wire using com-

nies and the ecity of Richmond will be
tsmantled.

The work of the new toll board at Fort
Wayne ls nearly completed. The old four-
position toll board wili be abandoned and
five local positlons equipped for toll. This
will give an additional toll position and
make the facilitles for handling toll business
much better.

Leah MeCullough, formerly ticket clerk at
Elwood, succeeds f)er sister, Bery! McCul-
lough, as chief operator.

Bena Slnger, clerk at Alexandrla, was
transferred to Peru as cashler. Miss Singer
is succeeded by Ethel McKinley, formerly
local operator.

Mabel Kelly, chief operator at Frankton,
has returned after a two weeks' vacation.

Lizzie Shannon, the night operator at
Rome City, I8 off duty on account of {llness.

Josephine Becker, operator at Kendallville,
has reslgned and has been asucceeded by
Lena Auer.

J. W. Bruder of Indlanapolis has been
helping out at the Kendallville Exchange
on repalrs te the toll Hnes and farmer lines.

This has been B very good season at the
Rome Clty summer resort; many new tele-
phones were installed among the cottagers,
who were well pleased with the service,

Chlef Inspector Frank Baad at the Ken-
dallville Exchange is also an expert fisher-
man., Recently, on a trip. he succeeded in
landing several very good bass that he
claimed would weligh at least twenty-five
pounds  (collectively, we presume). He
Emlms he has several witnesses to prove

8.

Marle Heppner, local operator at Shelby-
villa, spent her vacation at LaFayette, lmi..
and kept the other operators supplled with
posteards of the places of interest.

Jullan G. Molline haz resigned as switch-
ing agent at Huntertown, and Is succeeded
by J. C. Haverstock.

What the newspapers apeak of as a '‘mer-
ger between the Western Unlon and Postal”
wans consulamated September 7th at North
Manchester, Ind., when Naomi Rupley, for-
mer Western Union manager at Auburn and
firat operator in the new jolnt Western

Union and Central Union 10-A office, was
married to Virgll Johnson, manager of the
Postal Telegraph Company at New Castle.
A new copper circuit has been placed in
service between Auburn and Waterloo Test
Station, replacing a circuit between these
points leased to the A. T. & T. Company.
Agnes Lyons, toll operator at Fort Wayne,
has resigned and returned to her home at
Alton, 1L
Beasle Wlilkins, recentlf employed as toll
rator at Vincennes, Ind.,, has taken a
similar position at Fort Wavne,
Genevieve Pyle, toll operator at Fort
Wayne, has resigned to accept a position as
private exchange operator In the offlce of
the Lincoln Natlonal Life Insurance Com-

pany.

Charles F. Miller has entered the service
of the company at Fort Wayne as assistant
toll wire chief,

On Sunday, August 3d, Dr. and Mra. Joliff
entertained the young ladles of the Muncle
Exchange at their beautiful country home,
“Fair Acres.”” The girls left on the 2 p. m.
Interurban car and were so eagerly antlei-
pating their visit that they got off at the
wrong place, and had to be told that they
would be duly notified when the place was
reached. Everything that eould be thought
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of In the way of “eats" was forthcoming,
and the place simply turned over to the

girls. A number of plctures were taken,
and these will be a pleasant reminder of a
“red letter day.” ne of these pictures

shows that telephone operators can also be
“dalry malds," adding another accomplish-
ment to thelr list.

Lela Green, chief operator's clerk at Mun-
cle, has changed her name to Mra. Robert
Babb. Sha stlll holds her position.

Inez Diltz has been promoted to night
chief operator at Muncie.

Nellle Anderson has been appolnted super-
visor at Muncie.

Chief Operator Anna FPorter, of Muncla,
has returned from her vacatlon.

In honor of Night Chief Operator Mra.
Julia Hope, who will leave in a few days for
her future home in Dayton, Ohio, the Mun-
cie operators entertained at a banquet and
farewell party, Friday evening, September
Sth, in the rest rooms of the exchange.
Evelyn House acted as toastmistress, and
responses were given by several young la-
dles. Manager Springer was the only male
guest, and he did his duty as far as eatlng
was concerned. VFollowing the banquet, a
farewell party at the home of Mra. Robert

bb, on North Jefferson street, was en-
oyed. Mrs. Hope received a number of
eautiful cut glass pieces,

John D. Noeorwald, lineman at Shelbyville,
has resigned to accept a positlon with the
Decatur Cuunt{ Tele&;'lone Company, He
waa Bucceeded by E. . Reed.

Martha Watkins, toll operator at Sheiby-
ville, nas resigned her position to resume
her high school studies, but will act as
relief operator during the winter months.

Apgnes Rehm has resumed her position as
night toll operator at Shelbyville, after a
two weeks' outing In the country.

Elizabeth Griffith, who was cashier at Shel-
byville for several vears, died at her home
Beptember 4th. Miss CGriffith. resigned her
H?n]i.ltlonhmore than a year ago on account of

ealth.

Mary Fields, Luclie Jackson and Helen
Lammert have accepted positions as local
operators_at Shelbyville, to succeed Mary

Headlee, Ruth Tuchker and Grace Taylor.

Ona Ingall, night operator at Greensburg,
is spending her vacatlon In Chleago, Ili,
with relatives.

Lyda Biddinger has accepted a positlon as
relief operator at Greensburg.

Gertrude Kendall, toll operator at Greena-
burg, spent her vacation In Jollet.
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The commercial work at Elkhart, Goshen
and Ligonier was turned over to the South
Bend Exchange Area as of September 1st.

A. Roy, of the South Bend commercial
department, enjoyed a vacation at West
Baden, Ind.

W. W. Hiller and F. J. Dolan of the Vice-
Presaident’'s office, Chicago., visited South
Bend recently. They seemed much impreased
lw“th the manager's pet—the bill stub cab-
net.

Joe Hartzer, toll wire chief at South Bend,
left on his vacation last month and wrote
back from St. Joseph, Mich.,, that he had
taken with him something his friends knew
nothing about—a bride—formerly Miss De
Mas, a toll operator in South Bend.

Commercial department employes at South
Bend enjoyed a melon festival at Richard
Carlton’s home, four miles west of the clty.

Vendia Carper, operator at Auburn, was
oft duty for a few days on account of a
badly burned hand.

E. J. Rasico, telegraph operator at Auburn,
has been transferred to Indianapolls, and
i Bucceeded by F. D. Walker.

Julia Richards, local operator at Auburn,
has returned to duty after a 8ix weeks’
absence on account of sickness.

Southern District

W. E. Alexander has been transferred from
Lafayette to Frankfort, where he takes the
position of chief inspector.

Manager D. Finical was one of the State
Fair visitors at Indianapolis, notwlithstand-
ing the fact that he failed to receive the
“rules’’ until he returned to Vincennes. The
boys at Indianapolis were afraid Dlod could
not find his way around, and they gave him
a set of detalled “instructions’ for attending
the fair.

There have been a number of changes in
the public highways near Spencer, and these
changes have forced Manager McDonald to
move several of his leads, at considerable
expense.

A joint 10-A Western Unlon office was
opened up a! Greenwood on September first,
with Manager Fee in charge. Mr. Fee made
some slight changes In the arrangement of
his front office, providing a nice counter for
the purpose of handling telegraph business,
the counter also serving as a_ cashier and
contract counter. Thig new office will give
Greenwood much better telegraph facilities,
as patrons will now have all night service.
When the Greenwood office is closed at
night, patrons are connected direct with
Indlanapolis as a night relay office without
additional charge.

Terre Haute has been handled on a func-
tional basis for the past two years, but has
been changed back to a non-functional ex-
change on September 1st. All departments
are under the direct supervision of the man-
ager, who reports to the district plant, traffic
and commerclal heads.

Le Grange Marvin, former manager at
Frankfort, has accepted a position with the
Indiana Public _Service Commission.

New standard lighting fixtures have been
installed at Frankfort. which is a much
needed improvement. The old style swingin,
transmitters have been replaced by standar
chest transmitters,

Work Is progressing ver;
Haute equirping two additional
switching positions.

A Crawfordsville lady requested a ma-
hogany desk stand with transmitter and re-
celver of the same material, to match her
furniture. The stock was low and the re-
quest could not be granted.

Marguerite Strain, night_chief operator at
Crawfordsville, was married September 34 to
Frank Gambrel, of Indianapolis.

Ella and Lela White, toll clerks at Craw-
fordsville, spent their vacations in Cham-
palgn, 111, and Indianapolis, Ind.

Work combining the two planta at Craw-
fordsville will prebably be finished within
ninety days.

A new copper circuit with a phantom has
been placed in mervice between Lebanon and
Frankfort. Ind. It is expected later on to
use this circuit as a part of an Indianapolis-
Lafavette through circuit.

The construction department expects to
have new phantoms in_ operation between
Terre Haute, Clinton and Hillsdale, Indiana,
in _the early part of October. This will pro-
vide relietf for the traffic between Terre
Haute, Rockville and points reached through
Clinton.

Floyd Chowning, lineman at French Lick,
has resigned to go to Terre Haute, where

nicely at Terre
through

he has accepted a position with the Van-.

dalla Railroad _He 18 succeeded by W.
Brown, of the Bedford exchange.

Nell Cameron, operator at Bedford, has
returned, after enjoying a ten days’ vacation.

Ella Camgptell, cashier at Bedford, has re-
turned after spending her vacation on a
t:l;{ to the lakes In the northern part of the
state,

Rosa Clancy, operator at French Lick, ex-

pects to leave shortly for her future home
in_California.

Henry D. Cornelius has resigned his posi-
tion as lineman at Bedford and with hils
family has moved to Morgantown, where he

- will have charge of the telephone exchange.

Work is to be commenced soon placing
underground all toll lines entering the West
Baden Hotel. Extensive repairs by the hotel
company and the beautifying of the grounds
make this work necessary.

Emory Love, collector at Bedford, spent
his vacation of ten days in Chicago.

Material for extending and rebuﬂding the
outside plant of the Main Exchange is being
recelved at Bloomington.

Mamie White, local operator at Spencer,
ﬂ)en: ner vacation in Jasonville and Terre

aute.

Mig. Keefauver, pay station operator at
the Terminal Station, Indianapolis, spent
her vacation in Spencer with Manager R. M.
MecDonald and family.

Bernice Riuker, former clerk at Brooklyn,
who realﬁm\d July 16th, was married August
1ith to R. R. Tresslar of Mooresville, Ind.

Wisconsin Division
F. M. McEniry, Correspondent,
Milwaukee
Wisconsin Telephone Baseball League
FINAL STANDING OF THE TEAMS.

P.C.
‘I'rouble Department. . 2 .838
Installers Department 4 .666
Commerclal Departme 8 .333

Engineers Department..

Appleton District

John Loos, toll wire chief at Appleton, has
resigned to engage in other business. Kalph
Printup, formerly collector, has been trans-
ferred to the position of toll wire chief.

Myrtle Struck, clerk at Appleton, en-
joyed a week's vacation.

Clara Pfeil. chief clerk at Appleton, has
been away for a two weeks vacation spent
at Algoma and Sturgeon Bay.

Gertrude Heffernon, assistant chief opera-
tor at Berlin, enjoyed a two weeks' vacation
at Wautoma.

Adah Hefternon, local operator at the
Berlin exchange, has returned from a two
weeks' vacation spent at Tomahawk.

Inez Jordan, toll operator at Berlin, spent
a4 1wo weeks' vacation at Green Bay and
Fond du Lac.

A. Winkleman and crew of four installers
are preparing the subscribers’ telephones at
Berlin for the cut-over on the new switch-
board, to be made in the near future.

Harold Brooks, wire chief at Green Bay,
has been away on a vacation.

Mable Raymaker, supervisor at Green Bay,
has rcturned to her duties after being away
for a number of weeks on account of an
operation.

A new contract for a No. 2 private branch
exchange was secured from the Interna-
tional Harvester Company, for eight stations
and two_trunks.

Zeda Baars sg‘elnt a few days visiting at
Milwaukee and atertown during her vaca-
tlitl)ln. Miss Baars is an operator at Horton-
ville.

Ada Lindberg, operator at Kaukauna, has
returned to work after being absent for six
weeks on account of sickness,

Mamie Schultz has been employed as reg-
%larltopemtor at Kaukauna succeeding Ella

ratt.

Nellie Jones, chief operator at Kaukauna,
spent a two weeks' vacation visiting rela-
tlves at Green Bay during August.

Selma Weber, operator at Kaukauna, spent
a two weeks' vacatlion in August visiting
friends and relatives at Sheboygan.

Elvira Lindstrum has been employed as
regular operator at Kaukauna, succeeding
Elizabeth Kielan, who {8 to be married soon.
The opcrators at the Kaukauna exchange
gave a miscellaneous shower for Miss Kielan

recently.
Elizabeth Sharkey, chief operator at
Marinette, has resumed her dutles after

spending two weeks visiting in Green Bay.

Bessle Hallan, chlef clerk at the Marinette
exchange, spent two weeks' vacation in the
Iron country.

H. F. Bornhelmer, manager at the Mar-
inette exchange, has secured a contract for
a cordless private branch exchange with
four stations and one trunk for the Skid-
more Land Company.

Minnie Nelson. a local and toll operator at
Marinette. was transferred to Green Bay dur-
ing the Perry Centennial celebration to as-
sfst as toll operator.

On August 16th a Mothers' meeting was
held at the Neenah-Menasha exchange for
the mothers of the operators. The switch-

board was explained to the visitors by the
chief operator after which they were taken
into the rest room where Miss Rosche, social
secretary, of Mllwaukee, presented each with
a rose and served ice cream and wafers.
The mothers were all very much pleased
glth the meeting and reported an enjoyable

me. .

Grace Casperson, local operator at the
Neenah-Menasha exchange, has returned
after spending a two weeks' vhcation at
Stevens Point.

Hazel Jagerson, local operator at Neenah,
spent her vacation in Mllwaukee.

Nellie Larson, chief operator at Neenah,
has resumed her duties after a three weeks’
vacation spent at Madison.

Mable Marshall has resigned her position
of chief operator at Omro to go to Sacra-
mento, Cal. Neva Huyers succeeds Miss
Marshall as chief operator.

Pearl Compten has been employed as op-
erator at Omro to succeed Effie Oakes who
was promoted to toll operator.

The Winnebago County Telephone Com-
pany, connecting with the Oshkosh ex-
change, has increased the number of sub-
scribers over twenty per cent. this summer
and now has over 200 subscribers.

Nellie Rice, chlef operator at Oshkosh,
is spending her vacation in the west.

Mildred Raymond, operator at Oshkosh.
has resigned to accept a position in Chicago.

Helen Barnett, toll operator at Oshkosh,
has resigned her position to accept one with
the telephone company at Gary, Ind.

The Red River Telephone Company con-
nected up nineteen new subscribers during
the past month making seventy-one sub-
scribers of this company connected at the
Shawano exchange.

IN HIS WORKING CLOTHES.
This is R. C. Chambers, owner and man-
ager of the Waunakee Telephone Company.
In 1900 the Dane County Telephone Com-
pany, then operating at Madison, started a
small telephone exchange at Waunakee with
about twenty-five subscribers. There was an

old grounded toll line connecting the ex-
change with the Madison switchboard.

Several years later the property was taken
over by Mr. Johnson, who continued to oper-
ate it and added a few subscribers each year.

In 1907 R. C. Chambers purchased the en-
tire plant and immedlately started improve-
ments. The lines were all overhauled and
placed in good condition and connectiona
were made with the Wisconsin Telephone
Company to furnish toll service to all of his
subscribers.

In 1911 the office was moved to ts present
location and a new Western Electric magneto
type switchboard was installed.

The exchange is now one of the best of ita
class In the state and Mr. Chambers is to
be congratulated on the exceptionally good
Job he has done In keeping his property in
first-class_condition.

The exchange has grown rapidly under his
management and now numbers 230 subscrib-
€rs.
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Mary Kessler, chief operator at Shawano,
has been away on a two weeks' vacatlon,

The Bonduel Telephone Company con-
nected with the Shawano exchange, con-
nected up twenty-five new subscribers during
July This company now has 318 subscribern.

Vie Hodges, toll operator at Sturgeon Bay,
spent a two weeks' wvaeation at Green Bay
during the Perry Centennlal celebratlon.

H. E. Meverden, manager at the Oconto
exchange, visited relatives at Sturgeon Bay
while on his vacation.

During the past two months many of the
Waupaca operators have been enjoyving Lheir
summer vacations at the “Chain o'Lakes'
one of the most beautiful and plcturesque
recreation ts In Wisconsin. Each one on
her return has proclaimed it to be one of
the most enjo a Ie vacations ever spent.

Antonetta kum, operator at
Wrightstown, spent a week's vacation visit-
ing relatives at Green Bay.

Eau Claire District

J. E. Bonnell, manager at Eau Clalre, has
secured a forty-four station hotel-system
contract with the Galloway Hotel

Miss D. L. Hinz, chief clerk at Eau Claire,
has returned after a two weeks' vacation
spent visiting in the northern part of Wis-
conaln

A. C. Borgen, assistant wire chief at Eau
Claire, spent a two weeks' vacation making
a canoe trip on the Chippewa River, starting
at Eau Claire and at the Mississippl
River.

Edna Klelner, clerk at Eau Claire, hasa
returned from a two weeks' vacatlon spent
at_the lakeas at Reserve, Wia,

Margaret Farrell, chief operator at Eau
Claire, resigned her position and was mar-
ried during the month of August. She Is
succeeded by Amanda Hansen, formerly chief
operator at Stevens Point.

Blanche and Edna Fritz, of Ladysmith,
spent a two weeks' vacation on a visit with
friends In North Dakota. Mra. Arthur Wil-
mot, formerly teoll operator, acted as clerk
during Blanche Fritz's absence. Frances
Kilgore acted as toll operator during Edna
Fritz's absence.

R. A. Nelson has resigned as manager at
Lad!smltn to accept a position at Crandon,

H W. Allen was
Ladysmith succeedin Ne

Jennie Beggs, at Ca.merun, has accepted
the position as operator, succeeding Winnie
Way, who resigned to go to school.

Hazel Wilson is relief operator succeed-
ing Ruth Cole, who reslgned to go to school.

Recently the Bank of Ingram was robbed
and the thleves sawed the fifty-palr cable
leading Into the telephone office and cut
down the long-distance wires, tylng up the
long-distance as well as local service. A
messenger Wwas Bent to the next town to
telephone Ladyamith, and in an hour from
the time the message was recelved Mr. Allen,
the manager, had the long-distance wires
working, and by three o'clock the lines were
all In working order. The trip was made
by auto, a distance of elghteen miles, In
forty-one minutes,

Fern Ferguson, local operator at In
has returned from a three weeks' vacation.

Mabel Kaas, toll operator at Stanley, en-

aﬁpulnted ]manager at

EXCHANGE EMPLOYES AT LANSING,
MICH.

Standing from left to right are: B. R,
Marsh, manager at Lansing: F. B. Clark,
installer; Art Esler, L. E. Sparling, C. C.
Norcutt, Earl Edington, Western Electric
Company; G. C. Shoner, H. G. Gllson, L. J.
Currle, district foreman. Bottom row: Glen
Barfe, equipment installer; F. E. Davis, L.
A Godney. Jacoby, and Carl Fox,
atockman. Some of these men belong to H
A. Harrington's equipment department.

BA%FBALL AND BASKFT%\IE’L TFAM

DETROIT OPERAT
P UGAR 1SLAND, CAPTAIN
BY B C. LASKEY

Joyed several days' wvacatlon with friends
and relatives in Minneapolis. s

Edna Hazen, formerly local operator at
Stanley, resigned August 1st to be marrled
to Robert F. Potter of Owen, Wis, on Au-
gust 12th,

On September 4th, at 5 p. m., Emma Inen-
feldt of Menomonle and James A. Hig
of Minneapolis were married at the bride's
home, The bride wore a gown of white silk
and carried a bouquet of yellow roses. After
a luncheon was served, Mr, and Mrs. Hig-
fina left on the evening traln for Minneapo-
'i:E" where they will be at home after Octo-
er lat.

E‘D

The best wishes of thelr many
friends go with them.

Glenn Howe, manager at Menomonie, has
returned after spendin%‘hls two weeks' va-
cation at Orfordville, Wis,

After visiting friends at Colfax, Wis,, for
two weeks, Florence Bird has resumed her
duties as night operator at Menomonie.

Glenn Howe, manager, and Emma Peter-
son, chlef clerk at Menomonie, attended the
managers' convention, which was held at
Eau Claire September 11th.

Grace Meyera has resigned her position as
operator at the Menomonle Exchange and
has accepted a position as private exchange
operator at the Waterman-Ehrhardt Com-
pany.

Foreman H. Hanson and crew are at
Menemonle completing a new clreolt from
Eau Clalre t¢ Menomonie and repairing the
other Eau Clalre lines

Agnes Johnson, toll operator at Ashland,
visited friends and relatives at Grand View.
Agnes Carlson, local operator, and Jennie
Harrington, assistant chlief operator, apent
thelr vacatlons at Ironwood and Hurley.
“MK Mleziva, Ellen Bodine and Esther
Erlckson all spent thelr vacations at home.

Arthur Curry, collector at Ashland, enjoyed
a two weeks' vacation takin&rln the towns
on the Mesaba Iron Range. Nliam P. Hy-
%:md. commerclal agent, spent his time at
ome,

Mlas Vera Fltzgerald, toll clerk, visited
relatives In the copper country, returning by
way of Duluth, where ghe spent a few days.

Paul Halbe visited at Minneapolis, 8t
Paul, Chicago and Milwaukee. J. B. Nichols,
lineman, together with hls wife and a num-
ber of friends, spent his vacatlon out eamp-
ing. Incldentally there was a trout stream
near and Mr. Nichols had some wonderful
*fish storlea™ to relate on his return.

C. Kellogg of Tomah, Wia., relleved WIl-
lam LaBarr, A. T. & T. wire chief, at Ash-
land during his vacation period.

Janesville District

Rose Meill, bookkeeper at Beloit, was mar-
ried to John A. Hevey at the Hotel La Ralle,
Chlcago., on August 19th. Jessie MeKenna,
manager's chlef clerk, waa bride’s mald. A
wedding dinner was tendered the couple at
the roof garden of the La Salle Hotel by the
Rand MeNally Company. of which firm Mr.
Hevey s an employe. Mr. and Mrs, Hevey
went on n wedding trip on the lakes and re-
turned to Reloit in two weeks.

Erwin Scharff, installer at Belott, and Min-
nle Wolsdorff. toll operator at Beloit, were
married at Milwaukee on August 28th. Mr.
and Mrs. Scharff will make their home at
RBelolt.

Milwaukee District

A card with the following note was re-
ceived at the maln office accompanied by
three vases of heautiful Aowers:

“To the Telephone Operators and Employes
of the Wlsconsin '['elwhrme Company :
“In reorganizing the lsconsin College of

Muesie, It berame necessary

our telephone for hours at a time.

for me to use
Thank-

ing you for the efficlent aservice you have
glven me during the past five weeks, I am,
“Very u!ncere!y.
gned) “Anna K, BruEnina.”

The bounuer. was placed In the rest and
lunch rooms of the operators where all en-
Jjoyed the lowers and were made to feel that
their efforts to give good service were ap-
preclated

Michigan Division
David H. Dodge, Correspondent,
Datroit

Mr. Laskey’s Anniversary

August 25, 1913, marked the twentleth an-
nivergary of service spent in the employ of
the Michigan State Telephone tt!n:lmg1 ny by
E. C. Laskey who if at present traffic chief
of the Main and Cherry offices, Detroit.

After completing a public school course,
Mr. Lazkey attended the Gutchess Business
College and then entered the Detroit Tele-
phone & Telegraph Construction Company as

E:. €.

LASKEY

a messenger. In Lwo years he was appointed
to the positlon of telephone clerk, serving
in that capacity till 1899, when he went to
the plant department of the Michigan Tele-
Fhom‘ Company. In February, 1800, Mr.

Aaskey entered the traffic department as all-
night chief operator, remaining there four
months, and then became rellef chief oper-
ator, Then came the consolidation of the
Michigan and Detroit telephone companies,
and in July, 1800, he was transferred to the
Dietroit offices as trafflc manager. In De-
cember, 1801, he wa=a transferred to the
West Exchange as manager, where he re-
mained until April, 1904, when he was agaln
promoted, this time as exchange manager
at the Grand Exchange. He remained there

until 1907, when he was appointed raffle
supervisor of all branch offices In Detroit,
In Oectober, 1910, he was appointed traffle

chlef of Grand and Walnut offices, where he
remained tlll June, 1811. when he became
traffic chief of Main and Cherry offices. This
position he is holding at the present time,

Mr. Laskey occuples & very warm spot in
the hearts of all the traffic employves, as his
Erinciplus of honor and falrness are up to the
ighest standard. He iz generous to a fault,
and always has a kind, cheery word for
everyone, knowing just what to say, and the
rlght time to say it. Negws readers will join
us in hoping that his success will always be
as great in the future as it has been in the
past.

P. B. X. Development in Detroit

Among the new private branch exchanges
end additlonal equipment Installed or or-

dered in Detroit durlng the month of Au-
gust, 1913, were the following:
Ter-
Trunks. minals.
Hugh J. Woed, apnrtmont house
IMEWY  cocii:iiavsersscaan 2 a9
Detroit Banitarinm, ho:lpilul
(NEWY .ovinidirsssspisnssnss 2 L]
Edson, Monre & Co., dry goods
(RAMEY — . v s Sy s T

Mnllumeter Co.. mall machinery
new) ......
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shower in honor of Ethel Freer, a bride of
September. Miss Freer received a number
of very preity presents.
Susie Parker, cashier at Jackson, spent an
fzj;‘aynble vacation with friends at Clark’s
€.

Grand Rapids District

at Solon toll statlon to succeed F. E.
Gauthler.
Lattie Brackenbury has been appointed burg
manager of the South Boardman Exchange.
ﬁur Marvin has been appointed man-
sger at Elk Raplds, succeeding Mason Rich-

visor at Galesburg.

Mayme Wetz, local supervisor at Decatur,
spent her vacation in Denver, Colo.

Galesburg District

Mabel Miller, supervisor, has returned to
her work after a pleasant two weeks' vaca-
tion spent in Rankin, Ill.

Maud Haggenjos, traffic chief, viaited Chi-
W. J. Chase has been appolnted manager t:n% friends for a week.

"lorence Page, Anna Kornwebble and Ruth
Carlson are new local operators at Gales-

Ursal Wilbur has been appointed super-

the southeast part of the city of Gal

George Irwin, Installer at Gnlasburs, fﬁl
aﬂjs_; ladder and broke the bones In his 1
wris

Herman Hanke, Wutam Electric_installer,
has completed his job the Galesburg
board and left for Feoria whare he will be
inspector for the Western Electric Company.

Jacksonville District

Contracts have been secured from the Illi-
nois Steel Bridge Company at Jacksonville
for a MNo. 2 private branch exchange of one
r.runk and five stations.

Lillle Vasconcellos, toll operator at Jack-
sonville, has gone to California for a few

mond. Mr. Richmond has been appointed
manager at Kalkaska, succeeding Guy Bar-

ber.

Eftective September 3d, G. E. Martin suc-
ceeds D). E. Rogers, resigned. as manager of
the toll station at Lowell.

Marquette District

The toll station at Deoty, Alger County,
has been closed, aus Jumbering operalions in
the vicinity have closed.

Schweitzer's Camp toll station, Marquette
County, has been discontinued, lumbering op-
erations having ceased.

A. E. Bauman has succeeded R. O. Tobin
as manager of the Shingleton toll station.

Saginaw District

W. J. Berry, agent for connecting com-
panles, and Mrs. Berry, spent their vacation,
during the end of August and the beginning
of September, at Long Lake, Cheboygan
county. Mr, Berry brought fishing tackle to
be used with special balt and expected to
ut Mr. Kingabury's record 'way in the shade.

r. Berry returned to the office as brown
as his name,

Illinois Division

i X Pamm?anupondent,
Springfisld

Champaign District

District Commercial Manager O, F. Clark
spent a two weeks' vacatlon in Indiana, Ohio
and Pennsylvania.

Kate Mirgon, information operator, and
Alice Mirgon, toll supervisor. spent their
vacatlons with relatives In Ohle and West
Virginia.

. F. Conners has taken the position as
installer, succeeding Wllllam Loftus, re-

ahﬁled.
elen Chodera, pay station operntor, spent
her vacation in the country.

months’ vacation.

Anna Saeger, toll operator at Beardstown,
has been promoted to evening supervisor.

Alma Merritt, evening supervisor at
Beardstown, has accepted the posltion as
night operator made vacant by the reslg-
nation of Minnie Wetzel.

Emma Kuhlman has taken a position as
local operator at Beardstown.

Cecll Ryan has been promoted to tne po-
sitlon as tell operator at Beardstown.

Kankakee District

L. R. Smart, of Indianapolls, Is now wire
chlef at Kankakee. Rush Huff, former wire
chief, and O. K Baldwin, a former manager
for the Central Unilon, have opened an auto-
maobile business in Kankakee, which is go-
lnilnlcely.

arry Seavey, late repairman at Gran
Park, has been transferred to Dwight. He
is succeeded by Mr. Smith, of Manteno.

A. J. Bailey is now repairman at Gilman,
Mr. Yeaman having been transferred to
Onarga.

F‘ond Capron, a former employe at the
Kankakee exchange, returned August 1at,
and is acting as patrol foreman.

F. B. Radcliff, construction foreman, Is
building farmer lines around Grant Park,
where numerous subscribers are entering the
Bell rankas.

District Commerclal Manager Brown Is
enjoying a heavy daily increase of clty and
country subscribers for the Hankakee Ex-
change, and ls keeping the plant department
real busy. Kankakee is fast becoming a
Bell telephone city.

Grace F. Byram, chief clerk in the dls-
triet commerclal manager's office at Kan-
kakee, resigned to accept a position in Gales-
bug, Ill, as private secretary. Miss Byram
had been in the manager's office and dlstrict
office for the past eleven years, and leaves
the service in high standing, with the best
wishes of her many friends. Bertha Gorman,
of Kankakee, formerly a clerk at the ex-
change, succeeds Miss Byram.

Decatur District

G. J. Crinlgan has taken the position of
collector at tur, succeeding Virgil B.
Cade, resigned to accept a position with
the Wabash Ralilroad.

Byron McMlilin succeeds W. F. Hupp as
commerclal -agent at Decatur. Mr. Hupp
goes to Denver, Colo.

Mrs. Edna Baugh resigned her position as
ticket clerk at Decatur and moved to Hous-
ton, Tex. Marle McKee succecds Mrs. Baugh
as tlcket clerk.

Margaret Kelly spent her vacation at
Lovington, IIL

Clarence Weaver, night switchboardman
at Decatur, has returned from a week's va-
cation spent at Chicage and Mlilwaukee,

Harry Cloud has taken a position as col-
lector at Decatur succeeding Byron McMillin,
promoted to commercial agenl.

TREE TRIMMING ON TOLL CIRCUITS,
GRAND LEDGE, MICH.

Eva Strickland has been trapsferred from
local operator to trouble clerk at Galesburg.

E. 8 Slusher and C. K. Todd have been
granted a thirty-year franchise at Bushnell,
IIl.. and will put in a first clasa exchange at
this point and make a connectlon with the
Central Union toll lines. Mr, Slusher and
Mr. Todd are at the head of the Macomb
Company, which exchange is just one year
old, and which is doing a blg business and
Krowln%rapldly.

Toll Line Foreman Johnson and Toll Line
Foreman Banta are making their headquar-
ters in Galesburg. Mr. Johnson has charge
of the rebuilding of the lines between Gales-
hurg and Burlington and Mr. Banta the
hnes between Galesburg and Quiney,

A new 400 =pair cable i{s belng installed in

La Salle District

The commerclal gnment have been
rushed this month, LaSalle having come un-
der mew centralized accounting.

The Bell Mutual Ald Soclety Is contem-
plating a soclal and dance,

Commerclal Agent F. H. Stompe has left
LaSalle to take up work at Quincy. Man-
ager Halligan ls fortunate in securing Mr.
Smmp& for he is a hustler

he Construction Department at LaBalle
is ustng a house boat to house and feed the
workmen on the tow-patch line. 'Good eats"
and plent of sleep mean good work. Fore-
man Fred Merrill knows a good thing and
always takes advantage of it

Paris District

Maud Beam, chlef operator at Paris, enter-
talned with a theater party in honor of

Built to give and gives the
kind of service which contract-
ors have long waited for.

crin

Its easy wheeling and long-lasting

9 qualities give the highest degree of satisfaction.
ontractors It will hold over twice the load of ordinary
sk barrows and will oulast fwe simi.

arrows of any other make.

Barrow

Channel steel legs

able features are:

16 gauge steel tray —angle L u.al v |~rm riveted 1.0

se ]f lubric un)b
wheel, etc.

Don't foif to get the Ster=
ling Catalog before buying further
barrow equipment.

Sterling Wheelbarrow Co.
Waent Allis, Milwaukee, Wis.

Apex Multipl-Kartridge Electric Soldering Iron No. 3

Only
t heat

1ere wanted.

lntmhanmbln Heating Elements enable the user to use the
iron at different heats by merely changing the "KARTRIDGE"—
a very simple operation. Kartndgts supplied for any heat desired.

The Non-Corrosive Sloeve protects the copper tip and assists
in mnmlnmmgen steady heat at the point. Tips me interchange-
able and can be furnished in any style to suit your requirements.

Cuarantees Every iron kept in perfect condition for six months.
All defective parts replaced without charge.

f Write for Catalog amd Free Trial Offer.
Apex Electric Mfg. Company, 1410 W. 59th Street, Chicage, III.
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We lnvnte the Comparison

of any Clayton & Lambert Fire Pots, Torches and
Braziers with similar tools of any line on the
market today. C. & L. fires are honestly and
practically constructed, embodying every improves
ment which really improves, and are sold under
the maker’s guarantee, to operate perfectly when
directions are followed. They are not an experi-
ment; they have been known as high grade tools
for over twenty-five years and have been constant-
ly pleasing and satisfving the users,

Your nearest jobber will supply at factory price
or we will ship direct if cash accompanies the order,
Our new Catalog shows our complete line and
includes many additions of new and up-to-date
tools. It will be sent free upon request,

3&:} Clayton & Lambert Mfg. Co.

DETROIT, MICH,, U. 8. A,

Bﬁfdm Rubber Insulated

THADE mARS

Telephone Wires
=

We make all kinds of Telephone Cords—Silk, Cotton, Balden-
amel, Silk 1 and Cot 1 Magnet and Raesistance
Wires—Coil Windings—Cord Tips and Terminals.

CORRESPONDENCE INVITED

BELDEN MANUFACTURING COMPANY

2318 South Western Avenus, CHICAGO

MAKE SURE

Yi Fastenings to Hollow B
H.:urmmwﬁmm

Use SEBCO Toggile Bolls—

telephone sets, meters, switches, lamps and all
kinds of elec-
trical fixtures to
marble, plaster
walls, etc. Sebco
Toggles are easy
to use and
quickly adjust-
ed. They as-
sure a neat and substanua.l job.

SEBC

THIS STAY WASHER WILL
KEEP TOGGLE SECURELY
IN PLACE UNTIL READY
TO FASTEN MATERPAL

TOGGLE
BOLTS

Nos. 1 and 2
are made in the
following sizes

Size Hole

b Requited
Diameter 1.1'8. !ength 3, 31. 4,5,6 3/8inch
34,4,55 38 “

" " 3 4'4_ 5 6 ],"2 a“

No. 2 Toggle Hcads fit all machme SCTEWS.
Send for Samples and Catalog

ST EXPANSION
BOLT CO.
147-149 Cedar St., NEW YORK

Metz, chief operator at Mattoon. The Paris getting the kinks straightened out, so that

F. A. dePeyster, traffle superintendent, and

operators were guests. From the theater everything will work smoothly. TrafMle Supervisor Bradford were visitors

they went to the home of Miss Beam where
refreshments were served

at Quincy and the Invigorating air also had

The plant department of the Paris ex-
change enjoyed a picnic In the wooda just
east of town on August 17th. Mr. Wright,
district commercial manager, and Mr. Pettus,
service Inspector of Centralia, were guests.
They all report a royal good time.

Peoria District

Edward Moeller has resigned his position
as collector at Peoria to return to school
He 18 succeeded by Willlam R. Pinkney.

Mayme F. Buchele, toll clerk In the com-
mercial department at Peorla, has been
transferred to the position of recording op-
erator In the traffic department.

A contract has been secured from F. Meyer
Brothers Company at Peorla for a private
branch exchange, consisting of two trunks,
cordless switchboard and seven sub-stations.

A private exchange contract has been se-
cured from the Gipps Brewing Company, Pe-
orla, consisting of two trunk lines, cordless
switchboard and flve sub-stations.

An arrangement has been made with the
Jefterson Hotel, Peorla, for the Central Unfon
Telephone Company to eatablish an attended
pay station In the lobby.

Quincy District

A new directory was Issued in August,
which contains a combined list of the Cen-
tral Unlion and Quincy Home Telephone Com-
panies’ subscribers.

Aldo Zimmerman and Walter Hermann
resigned as collectors August 31st. John
Barnard has accepted position as collector
to_succeed Walter Hermann.

Frank Redmund. general plant superin-
tendent, and S. J. Larned, general traflic su-
perintendent, wvisited Quincy after the cut-
over and were very much impressed and
pleased at the way all of the employes got
together and hustled under the trylng cir-
cumstances of the cut-over and the after
effects. ¢

Plant Superintendent H. B. Lewls and
quite a rumber of his staff have been mak-

Quincy thelr headquarters since the con-

the eﬂect on them. hey took off their
coats, rolled up thelr sleevea and burned the
midnlght oll %]emns the traffic department
working smaoothly.

Distrlet Tramc Chief J. H. Barlow Is
making his headquarters at the Quincy ex-
change temporarily. He Is assisted by J.
J. Letourneau, Hane, Vall Adams, Beguln
and Turpin, all trafflc

L. cMaster, trnfflc chief, has resigned.
After taklng a month's vacation he expects
to accept a like position with the Mountain
States sele hone a.nd Tele raph Cumpemy. at
Denver, Colo. as accepted tem-

orarily the positlon of traffic chief at the
Eumcy exchange.

Rockford District

An estimate has been approved and as-
aigned to the Western Electrlc Company to
Install addmonnl equlllz_»{ ment and apparatus
in the main office ockford, work to
started January 1, 1914, and completed June
1, 18914, This estimate i= to conslst of three
subscribera’ sections with 2,800 subscribers'
multiple; 800 subscribers’ multiple through
ten subscribers’ sections and 200 subscribers’
multiple through three subscribers’ sections;
1,040 primary subscribers’ answering jacks;
870 eubacribers’ primary answering Jacks:
720 subscribers’ multiple answering jacks;
three trunk sections on two No. 8 chief op-
erators’ desks. The estimate amounts to a
total of $52,301 and provides equipment to
lagt untll September 30, 1917.

Carl Hand has resigned his position with
the plant department at Rockford and will
enter a unlversity at Cincinnatl.

Nina McKibben has accepted a position as
collector at Rockford.

Ida Munthe, district instructor, was called
to Quincy to assist in the cut-over work.

Perzel Fitch has resumed work as local
operator at Rockford after a leave of ab-
sence.

Grace Wynters has been spending her va-
catlon at Lake Delavan.

The "Blue Bell” Club has entered on its

fall season and considerabla Iinterest ls be-

solldation. Mr. Lewis says that Quincy 1s a NEAR THE EXCHANGE AT ROCKFORD, ing manifested. Plans are under way to

very llvely place and the alr {8 so Invigorat- ILL.
ing that he has been putting In sixteen

., AFTER A RECENT STORM
Left to right: Pearl Spitz, directory clerk;
hours every day at the new Quincy exchange  Mary Burke, collector.

form a Glee club and several Interesting so-
cial affairs are being arranged.
Blanche Pfanstlel, clerk in the traffic de-
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DURAND
STEEL
LOCKERS

Telephone employees are intelli-
gent asa class, therefore, take an in-
terest in their pcrf‘undl appearance.

They can not keep their clothing
neat without lockers.

Durand Steel Lockers have been
standardized by te'ephone com-
panies all over the country. Be-

cause, being made of heavier and
finer steel than any other, they are
fire resisting, clean, neat appearing,
highly finished and, above all, are
sold at prices as low as any locker
made.

These reasons should force you to send us your inguiries
and orders.

We also make Steel Shop Racks, Bins, Shelving and Tables.

Durand Steel Locker
Company

76 West Monroe Street 132 Nassau Street
Chicago, I1l. New York, N. Y.

TAKE NOTICE

The Bierce Anchor
has been approved by
the A. T. & T. Co,, of
New York.

The Bell Companies
of Ohio, Indiana,
Michigan, Illinois and
Wisconsin have been
using Bierce Anchors
for months past. Ask
the Bell man in your
territory.

Costs less, holds
more, will not creep,
and can be buried
quicker than any other
anchor.

Sent on approval.

Write us.

Pat. Aug. 19,13

THE SPECIALTY DEVICE CO.

112 West Third Street, CINCINNATI, OHIO

DURABILITY— ECONOMY —SAFETY

WHEN BUYING MATERIAL THESE FEATURES ARE ALWAYS CONSIDERED

WE HAVE COMBINED THEM IN THE MANUFACTURE OF

ELECTRICAL
CONSTRUCTION
SUPPLIES

dg
el

INSULATION BRACKETS
INSULATION BREAK -ARMS
INSULATION PINS
CROSS-ARM SUPPORTS
FEEDER ARMS

CONDUIT FRAMES AND
COVERS

MALLEABLE AND CAST IRON PIPE FITTINGS

THE SIGN m OF QUALITY

ILLINOIS MALLEABLE IRON CO.

CHICAGO, ILLINOIS

Diamond <¢>

Make Permanent Fasten- =
ings to Brick, Stone and
Concrete for

Heavy Electrical
Equipment—

Guy Ropes, Cable Racks, 1
Switch Boards, Dynamos —
and Motor Bases, Etc.

Diamond Expansion Bolt Co.

Manufacturers of Diamond Specialties

90 West Street, Cor. Cedar, NEW YORK




A tent large enough to shelter his
vast army, yet so small that he could
fold it in his hand, was the gift de-
manded by a certain sultan of India
of his son, the prince who married
the fairy Pari-Banou.

It was not difficult for the fairy to
produce the tent. When it was
stretched out, the sultan’s army con-
veniently encamped under it and, as
the army grew, the tent extended of
its own accord.

A reality more wonderful than
Prince Ahmed’s magic tent is the Bell
Telephone. It occupies but a few
square inches of space on your desk

Fairy Magic—Telephone Reality

or table, and yet extends over the
entire country.

“When you grasp it in your hand,
it is as easily possible to talk a hun-
dred or a thousand miles away as to
the nearest town or city.

In the Bell System, 7,500,000 tele-
phones are connected and work to-
gether to take care of the telephone
needs of the people of this country.

As these needs grow, and as the
number of telephone users increases,
the systemn must inevitably expand.
For the Bell System must always
provide a service adequate to the
demands of the people.

AMERICAN TELEPHONE AND TELEGRAPH COMPANY
AND ASSOCIATED COMPANIES

One Policy

One System

Universal Service







AND CONNECTIONS

Bell Telephones

In the Territory of the

Central Group of Companies

ILLINOIS
INDIANA
OHIO
MICHIGAN

WISCONSIN

OCTOBER 1, 1913

Regular Connected
492,690 234,007
85,887 179,119
169,036 176,850
198,717 58,881
132,640 111,337
1,078,970 760,194

Total

726,697

265,006
345,886
257,598

243,977

1,839,164
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ganization, and to say that the result was
creditable is but faint praise, as the gen-
erous plaudits of the listeners testified.

The audience reminded one of the as-
semblages that gather on the nights when
favorite grand operas are billed for
presentation, so brilliant was lts appear-
ance, o0 eager its antlicipation, and so
hearty its enjoyment, Players vied with
each other for the applause of their guests
and right liberally were their efforts re-
warded. The curtaln did not fall until
nearly midnight, as every vocal number
had to be repeated, while in some in-
stances a second and third encore was
demanded. The program containlng the
detalls of the scenarlo, cast and so forth
appears elsewhere in this issue.

On the Trail of the Pioneers

Saturday morning the Ploneers left the
Congress Hotel promptly at 9:30 o'clock,
with Frank A. Ketcham of the Wegtern
Electric Company as gulde, for a journey
over the Trail of the Ploneers nearly a
thousand miles west of the point at which
it was abandoned the previous year.

Seventy automobiles were required to
carry the party, which Included all ranks,
Pioneers, near Ploneers and Pioneers not
8O NEAar.

The Trail led, firat, to the Adminlstra-
tion Bullding of the Central Group of
Bell Telephones, where the party dis-
mounted — detralned — debouched — dis-
gorged—decarred—or whatever a party
doea under similar circumstances, and
made & ghort tour through the building,
after which it returned to Michigan
Boulevard and the trip over the real Trall
began.

Passing the historic site of Fort Dear-
born, the old Kinzie home and the famous
Rush Street Bridge, Lincoln Park was
approached through the beautiful Lake
Shore Drive that skirts the shore of Lake
Michigan.

Through the Park, rich in specimens of
the sculptor’s art, radiant in Nature's
adornment and replete with the things
that go to make up the playground of half
a million of Chicago’s citizens, the auto-
mobiles sped on over the smooth-surfaced
roadways of the famous Park System.

Logan Square, Humboldt Park and Gar-
fieild Park were threaded by the Trail, the
attention of the visitors being directed to
points of interest as they were passed.

At Garfield Park the Trail turned
sharply to the west, following Washing-
ton Boulevard to Forty-eighth Avenue,
where it turned south to the gates of
Hawthorne, the home of the Western
Electric Company.

Mr. Hibbard teaches steps at the dress
rehearsal.

REWARD

One Billion Dollars

will be paid for the

Rediscovery and
Introduction

of the lost art,

TELEPHONY

The (:mzcns of the world, fearing ruin and
ion -from a © on present
methods of communication, offer the above
reward to the individual, firm or sogiety
through whose efforts there shall be

Resfored for the ﬁﬂu of Humanity
Telephone

lost to the world in the legendary cata-
clysm of 1993

This proctumed and done by his Royal
Hand, for the restoration of privacy, per-
sonality, purity and peace; and now

ordained and ordered by

THE KING

HANDBILL EXPLANATORY OF ACT II
OF TELEPHONE PLAY, DISTRIBUTED
TO AUDIENCE BEFORE CURTAIN
ROSE ON ACT.

The party arrived about 11:30 o'clock
and so were able to see a part of the plant
in operation before the Saturday clozing
hour, noon, arrived. Guides piloted the
visitors through several departments, one
of the most interesting of which was the
cable plant, where sections of the glant
600-pair cable were in process of manu-
facture.

The inspection finlshed, luncheon was
gerved in the dining room on the second
floor of the Refectory Bullding. An excel-
lent band composed of employes of the
Company played during the luncheon
hour.

After luncheon all arsembled on the
lawn in front of the Hospital Building
and a photograph was taken, then steps
were turned toward the baseball field,
where a game of baseball was scheduled
between the teams of the Western Elec-
tric Company and the Chlcago Telephone
Company. The game went ten Innings to
a tie, 33.

The Trall from Hawthorne followed the
South Park System, touching Douglas,
McKinley, Gage, Washington and Jackson
Parks, the Midway and Grand and Michi-
gan Boulevards, the Pioneers being landed
at the Congreas Hotel, the place of
beginning.

The Banquet

At 7 o'clock the Pioneers and their
guests assembled in the Ellzabethan Room
of the Congress and half an hour later
proceeded to the Gold Room, where the
banquet was laid.

Upon entering the hall the eyes of all
were held by the name "Vail” that blazed
out in letters eighteen inches high from
the balcony rail at the west end. At the
eagt end the name “Bell" glittered in
similar form.

Tables were gpread in the balcony as
well as on the main floor of the Gold
Room, and at each place was a candle-
stick, modeled on the lines of a telephone
receiver, and surmounted by a dainty
white shade bearing the symbol of the
Ploneers and a Blue Bell. The holders
and shades were the banquet souvenirs.

A delightful and elaborate menu was
gerved, during which a cabaret perform-
ance was given, including specialtlies by
some of those who had participated in the
performance of the previous evening.

The scene, which was one of dazzling
brillianey, will hold a permanent place in
the memory of those whose good fortune
it was to be sharers therein.

It was well toward midnight when the
banqueters arose, There was a rush for
autographs, space for which had been pro-
vided on the menu cards; fellcitations
were exchanged, farewells spoken, and
the Conventlon of the Telephone Pioneers
of America, held In Chicagoe, October 17
and 18, 1913, passed into history.

‘“Telephonery’

Mr. H. F. Hill presents
“Telephonery"
A Phonemare in 2 Convulsions and
3 Spasms.
Lyrics by Hibbard, Bangs,
Atwater.
Libretto by Chance (oot Frank).

Allen and

The Cast.
Act I.

Edward Everett Wrest, a Negro Porter.
P. Wayman
Oliver Eldridge, Western Inveator..... .

S.
William Hampwn. Western Investor
..................... E. Chandler
e G Huhbard a Friend Df Sandcrs
....................... E. Van }hgen
T. A. Watson, an Expert..... A. L. Petticola
Thomas Hnndera. the F‘lrat Prnmotor‘ 4
............ . M. Bennett
Banker Temy. a Skemk.. sporty. but

a Messenger Boy......

tight
Joey O'Connell,

A sz i SRl .Erle” Hurder
Apple Mary, a Frult Stan eeper......

J. L. Wayne, 3d

“an alender, with her auburn hair,

A type in olden times, in Boston, common—
But now, alas, that’s in Chicago, rare.”

H. Bennett

Foreman Sunny, of the Gang..

Mr. Hill, tired but happy,
watchea the play.
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Thomas D Lockwood, an Investor.....
A. R. Maynard
Thomas B. Doolittle, a Yankee lnvgnlﬁ;..

Thomas

H
H. W, Pope Manager of Telep‘ncne Ex-

ORBARES - o« i s him s b i i o Cleary
Chariie l‘uller. Firat '-swl.tl:hboﬂrd Op-

BEBYON ¢ ol v e e a4 0K Edward O'Grady
Policeman Muldoon «........... G. L. Adkina

Bob Cline, a Lineman......... L. W. Layton
Anna Belle Raymond, Girl Operator..
ekl i .Miss Mabel Nelson
Imabelle an, Gir emtnr s
; b i s Myra Kane

.A._R. Maynard
.J. C. Weisert

Paul Sainsbury

P. Wayman

i ‘I-:rlc Hurder

. Sullivan

i G. 'E. Pierce

.T. E. Freeman

First Shade ek i ok . L. Wayne, 3d

Second Shade.........c00nn el W Bradshaw

Third Shade. .....ocoeeunans Roblnson

Fourth Shade...vvvuenn.da A. z-lelin!kl. Jr.

loture Girl. . voresnssse Faraen 'T. J. Hardy
Ballet Girls, Wireless Linemen, Chorue.

Btaff.

H. P. WaAYMAaN....ocveararnrs Btage Manager

H. F. HiIll, Jr...... ‘Assiatant Stage Manager

T. J. ...Assistant Stage Manager

W Muslcal Director

.......... Treasurer

....................... Properties

................ Stage Carpenter

.......... .Programme

Master of Costumes

Miss Beuee Keene Dovle.
R R e Mistress of the Dance

Memberas of the Chorus.

The following employes of the Chicago
Telephone Company and Western Electric
Company composed the varlous chorus
groups of linemen, boy operators, pony hal-
let and girl operators, wireless ilnemen, ete.:

Misses Messrs.
Emma_ Bauer G. L. Adkins
Almsa Bazner J. V. Broph

Marle Bolvin F. E, Chandler

Augusta Brockman A, L, Findeisen
Belle Caufield €. R. Findelsen
Haze H. W. x
Rose Duffy A, I. Gerritse
Minnie Dyer 8. H. Harrlson
Loretta Finerty A. U, Hoefer
Mary Haggan Mark Hoskins
Durell Ha M. 5. Johnson
Gertrude Halpin W. F. Marggraf
Elsle Hoeflein J. E. Martin
Myra Kane B. P. Mengel
Monlca Keon H. W. Morrls
Bessle Klernan C. A. McFarlane
Erna Lawrensz P. N. H. Munson
Anastasia McGuire W. Nelson
Mabel Nelson C. B. Robinson
Edna Oakes F. B. Rozlene
Catherine O'Connor E. Seguln
Ethel Shea W. R. Spratt
Ruby Thompson R. W. Bullivan
Hax.e!. Tip ing C. E. Button

e Wa A. B. S8wanson
Ella Wiltnrd R. L. Tlerney

A glnlwin soul from the ould sod,
who gets her share of " Votea for Women."

Mary:

Synopsis.

Act L

The Past.—The FPloneers of 1878—or
Landing the First l‘.‘apllallsL Composed and
set upon the boards by M. D. Atwater, A. P.
Allen and E. H. Bangs.

@ l.—Boston Common and Tremont

Financlal Plans and Troubles—Ap-
ple Mary's Stand.

Scene 2.—The Bell Storeroom and Work-
shop, Developing “Standard” Equipment
under difficulties.

Scene 3.—The First Bell "Exchange. Boy
Operators va. Girl Operators—Testy s won

over.

Notice: Several hours elapse between the
BCenes, Bm. even at the expense of allsm
we have used our Poetic Llcense to shorten
the interval, as some of the audience wish
to catch the last horse car home,

Act. II.

“The Future.—2113 A. D. de Composed
into the form of “Ozone" and wafted through
space by Angus 5. Hibbar

Scene—A Public Meetin of Proteat

agalnst the chaotic service of the Amerlcan
'I‘ ought Tranference Co., and an appeal
for the restoration of the Peace and Privacy
of the Telephone.

First-nighters at the Studebaker Thea-
tre on October 1Tth, where the initial per-
formance of “Telephonery” was presented

Everett Wrest,
Negro Porter, who
obeya the orders of
his unlon In order
that he may wear a
union sult.

under the direction of the H. H. (Hib
bard-Hill, not Hearst-Harrison, or Han-
nah-Hogg) Amusement Company, wit-
nessed a performance that will go down
in thesplan annals as the greatest theat-
rical production of modern time.

Under the masterly direction of Man-
ager Hill "Telephonery" made the efforta
of Belasco, Liebler and those old-line
monarchs of scenic lllusion, Brooks &
Dikson, look like a bunch of charades
in a country school house. The k, on
which Hibbard, Bangs, Allen and Atwater
bonnyclabbered put Bernard Shaw and
Captain King back to the post and lashed
them there.

Dramatic intensity, mixed with kalei-
doscopic frivolity that twinkled and scint-
fllated like the froth that lies upon the
bosom of storm-tossed waves, marked
every llne, awakening sensatlons illusory,
intoxicating and at the same time prod-
iglous in their effect upon the minda of
the audience.

The cast oracular and opulent of voice
to a man—and woman—pasged to and fro
through the scenes of the mimic life they
portrayed, holding their auditors (Garvey
and otherwise) spellbound by their ut-
terances and entranced by thelr exquisitely
diaphanous costuming, which was at times
regal in its splendor.

The scenic properties, stupendous in
design and miraculously manipulated,
tranaported all who saw them from mortal
environment into the realms of the word
painters.

Who has a "soft side"” to &

Banker Tesly:
hard nature.

Gust after gust of applause ghook the
First Ward in which the Studebaker ls
located. Strong women wept and dainty
men fainted with the reallsm of the mon-
strous production. So great was the men-
tal strain that the local board of censor-
ship declded to limit the run to ome con-
secutive mnight, after which the manu-
script is to be destroyed, thus denying to
posterity a boon of pricelesa value.

Notes of the Play

In the first act H. P. Wayman and J. L.
Wayne, 3rd, were natural and convincing
in their respective roles of Edward Ever-
ett Wrest, a negro porter, and Apple
Mary, a fruit stand keeper. R. H. Ben-
nett, G. L. Adkins and Edward O'Grady
sang with good effect the numbers as-
signed to them as did Misses Haggan,
Nelson and Kane. The parts were all
exceptionally well taken and to do full
Justice individual mention would have
to be made of the entire cast.

In the second act Mr. Wayman as the
porter and Paul Sainsbury as the oper-
ator, carried the principal roles most
creditably, while as in the firat act the
balance of the cast performed In a man-
ner meriting the liberal applause be-
stowed upon them.

The poney ({chicken) ballet was &
scream.

The plece de reslstance of this act,
however, and to our mind of the show,
was the operators' chorus “When the Lit-
tle Lights Go Twinkling,"” sung by thirty
charming girla on a darkened atage, with

A Boston' Pollce-
man of the late
"T0's,
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electrical flash lights that sparkled and
twinkled rhythmically first toward the au-
dience and were then turned upward and
allowed to flash on the rosy faces of the
singers, thus forming a picture to be
likened conly to a glimpse into fairy-
land.

The Manikin was “in again.” (See He-
brews 13 Chap., VIII verse.)

The audience, made up of brilliantly
gowned women and men in open-faced
scenery, represented the flower of the
telephone world. Not the whole conserv-
atory, to be sure—somebody had to stay
at home to receive the daily 26 million
calls—but there were enough presidents.
vice-presidents, general managers and
telephone haut ton to indicate that the
greenhouse was a somewhat lonesome
spot that night. The enthusiasm of the
audience was in keeping with its eclat,
and demanded every number on the
program twice and in some Instances as
in the case of the operators’ chorus,
repeated encores were demanded.

Manager Hill and his able corps of as-
sistants are entitled to the highest com-
mendation for the success which crowned
the work of weeks and sent everyone
away rejolcing.

A brief synopsie of the play:

The first scene Is lai@ on Boston
Common in 1878 and the lines depict the
gentiment that existed against the tele-
phone at its birth, particularly in finan-
cial clrcles.

The second scene shows the workshop
of the early ploneers and the surround-
ings and difficulties that confronted
Watson, Lockwood, Gilliland, Doolittle
and Berliner at the birth of the tele-
phone. The third scene was in a switch-
board room, the switchboard being oper-
ated by a crowd of noisy, harum-scarum
boye who made the life of H. W. Pope
a seething inferno. Matters finally be-
came 8o had that girl operators were
guccessfully tried out and the scene
and act ends with a Vision of the Fu-
ture and The Blue Bell.

The second act opens on a weird scena
portraying the chaotie state of the world
in 2113, due to the Universal Thought
Transference and the loss of the means
of iIndividual and private communica-
tlon. A regard of $1.000,000,000 has been
offered for the restoration of the lost
art of Telephony. Relice of this lost art
have been found In some ancient ruins
together with the names of some of the
men who made possible and operated
the Telephone System. Thelr descend-
ants are gathered together for the pur-
pose of restoring the lost art.

From study of the old records, found
with the relics, and the application of
the Information to what was heretofore

STAGE SETTING FOR ACT II

regarded as legendary lore, the girl oper-
ator of 200 yvears before is brought back
together with a so-called oracle, who
tells of the glories of the past, the great-
ness of the future and of the restoration
of the Blue Bell.

The Boay Operator whe says ""Go to L' to
patrons. Aren't we glad he's gone.

Banquet Notes

There were several post-banguet par-
ties, one being given in the Florentine
Room by Mr. Frank H. Bethell, Vice
President of the New York Telephone
Company, to the following chief opera-
tora of the New York Company:

K. V. Pettit, J. 8. Mott, M. 8. Sim-
mons, M. M. Walker, L. M. Davenport,
R. Sullivan, K. M. Schmitt, A. Greens-
lade, C. A. Wallace and F. C. Carricross.

The party was delightfully entertained
with a series of monologues by Col. T. T.

STUDEBAKER THEATRE

ADMIT BEARER TO ONE RESERVED SEAT

20

OF BEILL'S WONDERFUL TOY

FIRST PRACYICAL DEMONSTRATION IN CHICAGD

“THE TELEPHONE"

ALSO TO A PRELIMINARY TEST OF THE

""MaQIoAL THINKAPHONE"'

ABBOLUTE SILENCE I8 REQUESTED OF AUDIENCE

HOOTd NIVIA
i

€16} ‘L1 w3gOoL

ADMISSION TICKET TO PIONEER'S SHOW,
In Imitatlon of Anclent Ticket to One of Professor Belil's Lectures.

Ramsdell of Buffalo; H. J. Shultz,
and Clifford Arrick were among those
present.

Uncle Bill Boyd was down from the
18th floor but went up again. Still up
as we go to press.

Mr. Angus Hibbard, of New York,
Fridayed -and Saturdayed in Chicago, for
the show and banquet. He was re-
ported to be still singing as he passed
Crown Point, Ind., on the return trip.

The Silver Kings:
Httle.

Doolittle and Doo-

Genersal L. N. Whitney was up from In-
dianapolis in hls new velour head-liner.

if the managers had only stuck to
“Ours" for the cabaret—“Has anybody
seen Ro vah'"—ach Gott!

Uncle Dick McComas was here from
Cincinnati.

General Hill wore the most profligate

A. R, Maynard Dlscusses the Decadence of
the Times In A. D. 2113.

profusion of passionate pleats ever seen
west of Canal Dover.

General E. A. Reed, N. 8. N, P.* was
the life of Table 1b.

*Not-So-Near-Ploneer.
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The Telephone Pioneers

To say that the visit of the Telephone Pioneers to Chicago
was an {nspiration would be but to repeat a platitude made
such by its frequent use in Boston and New York on the oc-
casion of former conventions. Yet, this is literally the truth and
is the strongest impression left by the visit of these men who
met and overcame the obstacles which presented them-
selves at the beginning of the movement for universal tele-
phone service. As one of the papers read at the convention ex-
pressed it, men of less fortitude would have failed against the
terrific odds.

‘What does it mean to be & Telephone Pioneer-——a member of
this society? It means that the member has made good as a
telephone man. It means that in some branch or branches of
the great work In which we are engaged this man has so
deserved and secured the confldence of the telephone organiza-

tion that he has retained and filled positions of trust tor.

twenty-one years.

The Telephone Pioneers are the men who have achfieved.
Their tenure of service is itself the proof of their success. The
ranks of the Pioneers hold no idlers, no dullards, no “rolling
stones.”

Chicago Pioneers and other telephone people who are not
Pioneers but hope to be, united in’ welcoming and entertaining
the visitors and we think the descriptions of events and things
in this issue will show that they succeeded. It is but stating the
case poorly to say that every man and woman in the telephone
organization who was permitted to share in the pleasing task
of entertainment thoroughly appreciated that privilege.

Coming conventions probably will be held in other cities,
which is doubtless as it should be. But Chicago Pioneers and
prospective Pioneers are ready at all times to welcome the
visitors back again. If there is at any time any disagreement
as to the proper place for a convention, let them compromise
on Chicago.

The Pioneers’ ‘‘Show’’

That history repeats itself is a truism tested by time and not
cpen to dispute. But when has history ever repeated itself be-
fore the eyes of the actors who made that history in the original?

Bizarre as it may sound, this is what happened when the play
“Telephonery” was produced for the Telephone Pioneers. In the
mimic telephone exchange the Pioneers beheld THOMAS B. Doo-
LITTLE, HENRY W. PoprrE, TioMas A. WatsoNn and THomas D.
Lockwoon arrayed in their guaint “working clothes” of thirty-

_flve years ago. In the audience quietly smiling and enjoying the
little satire to the fullest sat the real DooLITTLE, POPE, WATSON
and Lockwoon. And, by the employment of a slight but per-
fectly allowable anachronism, RoBerr CLINE and J. J. O'CoNNELL
also beheld themselves set back into telephone history and placed
in the cast as “BoB” CLINE ana “JoEY” O’CoNNELL, nicknames
which doubtless would have been highly suitable at that time.

These men sat and watched a lifelike though droll and whim-
gical portrayal of their early efforts to plant in firm ground the
foundations of universal telephone service. A corner-stone in
that structure was laid when the shouting boy operator was
relegated to obsolescence and replaced by the soft-voiced, patient
telephone girl. Disguised in many a piquant dress, this little
moral peeped from the play.

At the risk of being called the death’s head at the feast, we
venture to suggest another serious thought In connection with
the wholly admirable and almost wholly humorous performance.
The two acts introduced scenes showing the past and future of
the art of communication—the present being too obvious, we
presume, to require treatment. The second act is pure imagi-
nation and right here is the sad part. The sober truth is that
any attempt to tell what the future holds for the art of com-
munication is pure imagination and the scene in A. D. 2113, 80
cleverly worked out, is as liable to be a true representation of
the future as anything else that might be imagined.

For we do not know what time will bring forth. As the old
Gilliltand, Williams and Berliner apparatus of a generation ago
is now hopelessly obsolete—although good for its age—so the
present magnificent switchboards must inevitably yield in time
to come to something better. This will not be a sudden change
but a gradual evolution, the good slowly giving place to the best
and that best against passing downward through the gradations
of good, fair, poor and worthless. It is the ever-recurring trag-
edy of telephony, turned for an hour into comedy, but going on
endlessly even while the actors in the little play trod the boards.

The Convention Papers

In addition to the exhaustive accounts of the various inter-
esting features of the recent Pioneers’ meeting, this edition of
the BELL TELEPHONE NEWS is of especial value by reason of the
publication, complete, of all the addresses delivered at the con-
vention. Of the men who made these addresses nothing in the
way of introduction need be said. The names of WaTtson, Doo-
LITTLE and Lockwoobp are inseparably identified in the minds of
telephone people and the public with the earliest times of the
telephone and no better authority on the history of the early
days of telephony could be found than the testimony of these
men. Mr. KiNgsBURY, who voiced his regret that he had no per-
sonal part in the earliest development of telephony, has been in
intimate contact with later events and the development of later .
policies at their source, and his expressions regarding the pres-
rent policies of the Bell System in its public relations and with
its patrons and competitors furnish food for thought on these
important topics.

Mg. Wartson carried his hearers back to a day before the tele-
phone existed. For days and months he worked side by side
with ALEXANDER GRrRaHAM BrpuL and shared the trials and
triumphs of the young inventor. He tells this story with full
Getaifl and circumstance, and his narrative is almost a his-
torical romance. “Tom DooLITTLE, as he is affectionately called,
tells something of the early attempts to devise switchboards and
adds a modest account of his success in producing hard-drawn
copper wire, without which the present-day long-distance tele-
phone system probably could not have been developed. THOMAS
D. Lockwoop. whose contributions, both prepared and im-
promptu, were the life of the convention, gives a humorous
account of some of his early experiences.

These men, and many of those who sat in the convention and
listened and applauded, were makers of early telephone history.
The papers read and those prepared for similar meetings will
be the original sources from which writers of the history of
electrical development in later times will draw their facts and
inspiration. These papers, therefore, are not mere columns of
type. They are chapters in the Golden Book of the telephone
and should be read and preserved for future reading and study
by every telephone man and woman.

In a recent interview with ALEXANDER GRAHAM BELL, the in-
ventor of the telephone delivered a little piece of advice in the
following crisp sentences: “Concentrate all your thoughts upon
the work in hand. The sun’s rays do not burn until brought to a
focus.”

A Philadelphia subscriber sent a check for her telephone
rental and enclosed an invitation to her daughter’s wedding.

Here is one spot, at least, where Bell telephone service must
be thoroughly approved and appreciated.

Another entirely legitimate ambition is now open to the
worker. He may aspire to earn a salary which will give him the
privilege of paying the Income tax.
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BELL: TELEPHONE-NEW.S

ness. This is the first case that I re-
member where the endorsement of blank
paper brought any good to the individ-
ual, and still 1 do not recommend it
However, I formed many acquaintances
among manufacturers and wholesale men
throughout the country which afterward
were of great value to me as a means of
introduction to ecity and state officlals.
General Hinchman, of the Western
Union, remarked that I was the best ac-
quainted man that he had met.

The telephone system is comparable
to the sun, in that, for the benefit of the
public, it is quite as impracticable to
divide it on a state or national basis.

As a matter of fact, with a dlagram of
telephone lines only, it would be im-
possible to trace the national line be-
tween the United States and Canada’

As I was getting well under way with
the exchange In Bridgeport, the Western
Union Telegraph Company entered the
telephone field and somehow appeared
to make a speclal drive at me. [ fought
desperately and won out in divers places.
At the Danbury, Conn., fight, one of the
Western Union officlals said to me, “Doo-
little, you are a good fighter, but we are
coming to Bridgeport and will do you up
if it takes the whole capital stock of the
Western Union to do it.” 1 appealed to
Boston, but they were nearly as bad off
as I At last Mr. William D. Bishop.
then President of the New Haven road
and a director in the Western Unlon,
called upon me and, while expressing
great appreciation of my enterprise, was
sorry that his interests lay in another
directlon. He then proceeded to order
all of my telephones out of the railroad,
steamboat and express offices.

Then it was a question of accepting
their proposition which was $1,000 less
than the business cost me, or trying to
maintain a fight in which I was llkely
to lose everything. [ made terms with
them by which they agreed, on the side,
not to remove the Bell instruments. We
agreed that T was to remalin in their em-
ploy three years, but it was optional
with me after the first year. 1 accepted
the situation and the place as a “pot
boiler.” 1 had made up my mind to
quit the whole business and go back to
manufacturing when one day I met Mr.
vail in the corridor of the Western
Union bullding, and he said to me, “Let
bygones be bygones. You come over to
Boston, lake off your coat and go to
work.” The Bell Company afterwards
made up my loss on the Bridgeport ex-
change.

Upon taking up my work with the
Western Unlon, I devoted all my spare
time to get at the fundamental principle
of what a switchboard should be and
to a study of the problem of providing
telephone service in New York City. I
based my figures on a possible 50,000
subscribers in the not far remote future
(we had, at the time, about 275). I
found it impossible to center 50,000 sub-
geribers with any known central-office
apparatus then extant. After a careful
study of the subject, I fixed upon what
1 termed “the unit system,” which con-
gisted of the signal and jack comhbined
together and set in rows upon shelves in
front of the switchboard. Even with
this, the wires could not be centered at
one point. 1 then divided the wires into
groups, connected with trunks, or into
what we now call the multi-office system.
That is to say. that exchanges should be
simultaneously established in different
parts of the ecity and connected with
trunk wires. I did not approve of the

multiple system for New York for I
could not prove it as an economic meas-
ure, even with 50,000 subsecribers. At
the first meeting of the representatives
of the telephone Industry, at Niagara
Falls, where many kinds of switchboards
were shown and described, the only one
from my standpoint, showing a correct
fundamental principle was exhibited by
Mr. Jones of Cincinnati, but in this each
unit measured about one inch and a half
wide by six Inches high. My first ex-
periment was about one inch by three
inches; afterwards to one inch by one
inch; then one-half inch by one inch;
the latter by means of the automatic
working steel ball. Later a lamp was
substituted for this steel ball, and the
space occupied further reduced. I have
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always been sorry that I did not think
of the little lamp.

1 kept up an interest in central-office
apparatus until it assumed correct funda-
mental lines of evolution.

In the line of apparatus, two achieve-
ments stand out in my memory and
make me happier than any other two.
One was the development of the long-
distance transmitter by A. C. White, and
the other when Mr. Hayes told me that
the common battery was an assured sue-
cess

In looking over the fleld in the begin-
ning, I met no one who seemed to have
a comprehensive idea, or any ldea at all,
of the now termed telephone exchange,
and, as my ideas on the subject dated
back of the invention of the telephone,
I felt that I might have some rightful
claim in the matter. 1 therefore pre-

pared drawings, specifications and
claims. I went to the patent office
with my attorney, W. C. Mcintyre,

where I sat between him and Examiner
Buckingham and discussed the claims.
Mr. Buckingham failed to see the patent-
ability of the invention, saying that the
gubstitution of telephone for Morse in-
struments did not, in hils opinion, con-
stitute an invention. 1 tried to explain
that there were some combinations that
were very unlike the telegraph system,
but it was of no avail, and I reluctantly
gave it up, accepting whatever he was
pleased to allow. Some months after-
wards | was passing through the patent
office when Mr. Freeman, the chief ex-
aminer, accosted me, saying, “Why did
you make no claims on that drawing that
vou left in the files? I have rejected
elghteen applications on that drawing

and you made no claim for it.” "My
claims were not allowed,” 1 replied.
“Well,” he said, “if you had appealed to
me, I would have allowed them.”

The switchboard shown in this patent
was my first departure from the regular
Western Union type and was made In
the early winter of 1877-78. In this
1 substituted switches for plugs for con-
venience &6f manipulation, but immedi-
ately abandoned it after experimental
use on the social telephone system.

In our telegraph system, in Bridge-
port, we had much trouble by subsecrib-
ers leaving their keys open. We there-
fore attached a spring, making a self-
cloging switch to overcome the trouble.

With this in mind, when I devised the
subscriber’s call bell, and after a c